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Pre-Delivery Check (Sales consultant performs these checks prior to delivery date) 8 e { e e PBE- kAL
eview completed GM Pre-Delivery Inspection farm. 5’% "(‘E ”"‘f“/;‘ o
Vo2 0
Inspect body and paint surfaces for fit and appearance.
= Check the hood, trurk, tailgate, and &l doors for proper operation.
D/Verify that all financtal paperwork is i order (e.g., title/ragistration, Tinancing, sarvice contract).
Consultation at Delivery
Present all glovebox material, including the owner's manual and waranty information, and emphasize the importance that the customer shoulg
review the material.

= Review Roadside Assistance and Courtesy Transportation procedures.
Ij/ Explain the Maintenanee Schedule and assist the customer in selecting the proper schedule based on their type of driving. Discuss the initial

dealership service visit.
= Present dealership service benefits (e.g., menus, shuttles, early bird drop-off, factory trained tachnicians).
Remind customer that, in order to better serve them, they will be receiving the Purchase and Defivery Satisfaction Survey and the Service

Satisfaction Survey from General Motors.
= Advise the customer of a potential follow-up call 10 ensure that they are completely satisfied.

® Invite the customer to the next New Owner Orientation. Date:
Vehicle Presentation with Customer (Utiiizing owner's manual and applicable reference puides.)

rzr Review body and paint to make sure they are clean and damage-free.

Review exterior tems, inchuding:
w Lacation of hood latch, prop rod (Section 6)
= l.ocation and checking procedure for all fusids (il leves, ete.) (Section 6)
= Fuel filler door and cap operation (Section 6)
= Spare tire removal and jack location (Section 5)
ﬁ = Remote keyless entry, if equipped (Section 2)

. Review interior to make sure it is clean and damage-free.
@ﬂm and demonstrate ali vehicle features and controls.
w Safety features, safety befts, child restraints (Section 1)
= Seat and mirror positioning (Sections 1 & 2)
= Help the customer set personalized, programmable, and memory functions (Section 2
= Climate Control system: automatic, dual zone, and recirculation fimctions (Section 3)
= Audio system: clock, radio, tape, CD, and RDS functions (Section 3)
. ™ Review procedure for programming the garage door opener, if equipped (Section 2)

» OnStar, if equipped (Section 2)
B’éiew specific features mentionad in quick referénce guites or supplemental feature information.
Introduce the customer to the dealership’s Service, Parts, and Body Shop Departments.

Offer orientation drive,
The above items were inspected, explained, v demonstrated o my complete satisfaction, inchyding the Lemon Law information {USA, if applicable),

Custorner comments: '
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Cards Far Redemption

v GM Worid Card
Cardmembar Name
Cardmember Name
Authorization
Authorization Number u2903810
) Incentive Gode UDE
Authorization Amount $1942.38
Authorization Date 09/27/2006
Authorization Time 03:14:28PM

Vehicle Information

Vehicle Identification Number (VIN) 161AKs5Fe67 I
vehicle Division Code 13
Make CHEVROLET
Model COBALT
Year 2006
Dealer information

_ SHEBOYGAN CHEVROLET OLDSMOBILE
Dealership Name CADILLAC, INC.
Dealor Representative MARK A WATSON
Dealer Gode 47384

After August 1, 2003, Cardmembers who carry the original GM Card (blue) or the GM Gold Card can no
longer use their Earnings in conjunciion with GM employee or dealership employee purchase pragrams, or
the GM New Vehicle Purchase Program (NVPP),

Cardmembers who carry the GM Card, GM World Card, the GM Check Card or the GM Flexible Earnings
Card may not use their Eamnings in conjunction with GM emplayee or dealership employeé purchase
programs or the GM New Vehicle Purchase Program (NVPP).
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I VUSIUMER INVENLIVE AND ONSTAR ACKNOWLEDGMENT

(excludes Saturn)

Star
B |

RICHRRD A CEURARD
CUSTOMER NAME: SHIRLEY A LEONARD
vin; 1 /B/1 /R/ K/S5/ 5/F/ 9/6/7_

1. Customer Incentive

I assign the total amount of customer incentive(s) listed to the dealer named below and request that the availahle customer
incentive (s) be applied: (2) ___ 10 the down payment of this vehicle, (b) _X¥ where permissible by Jaw, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (¢) ___ a check be
issued in my name by Dealer named below:

Incentive Program Reference Amount GM Incentive Code
CONSUMER ChSH $ S00. 00
M CARD $_ 1942.88 U290810 UDE
j@%iaqyaw $. 7L ( N/R DX P
3 N/A
% N/A
Total Incentive Amount Received $_2442, 88

2. Other Program Selection (Which may or may not be in licu of customer incentive programs; for example, Division supported
financing/leasing, etc..)

a. lelectto receive

in lien of

and/or
b. Teleetto receive
- CUSTOMER AND DFEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE ~

a. Vehicle Incentive Acknowledgment, I am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle
identification number, which was sold/leased to me by the Dealer, named below. This vehicle was purchased/leased

for personal/business use and not resale and [ took delivery on I acknowledge receipt of incentive(s) as
described in Item and release GM Division from any future claim or obligation for incentive (s) on this unit,
Is vehicle equipped with OnStar >  _ Yes _ XX No

h. ®Sm-'-m Terms and Conditions Acknowledgment, I acknowledge that I have received the Terms and Condiions under
which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.ongtar.com, or by contacting OnStar as described below).

Iunderstand that in order to cancel the OnStar service in my vehicle, { must press the blue OnStar button
in my vehicle or call 1.888,40nStar (1.888.466.7827) or TTY 1.877.248.2080 and request that my
Services be cancelled.

Date; _09/ 27/ 06

The undersigned person, as Dealer re g S TRES Wat the mntormation on this application is true and correct, and the
incentive(s) described in Item and the Onstar Terms and Conditions have been provided to the said purchaser/lessee who
has taken delivery of referenced unit through this dealership, and that properly completed accurate delivery data has been
forwarded to General Motors or Saab Cars USA.

Purchaser/Lessee Signatur

Authorized Dealer Signature: Date: _ 09/ 27/ 06
Dealership Name: -—?HE?QX@BN CHEVROLET-OLDS-CADILLAL, Dealer Code: 47384

Dealer Note: This is a required document and it must be completed, signed, and retained in EVERY DEAL FILEfor'new retuil
customers even if there are no incentives or rate support available. A copy of the completed form should he provided to the

customery,
GM379508 9/05

Keynokly wod Reyaoldr GM-3735-08 YO GROEH wtne rayaauren.cdar: 1-800-844-UE56; ta< 1-B00-551-055
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Type (car. truck,van, etc)
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PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL
BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required By: Zachary Martinez State: WI
Negotiator: N/A

GM Legal File / BBB Case No.: CHV0944078

Customer Last Name: Leonard Service Request: 71-
754992684
Only customer's last name to be recorded. Do not include first name.
Vehicle ID No.: In Service Date: Vehicle is: NEW BAC Code: 167319
1G1AK55F96 7 9/27/2006
Year, Make [OModel: 2006 Chevrolet Cobalt Vehicle Purchased Used on: {n/a or
mm/dd/yy} at odometer {odometer}
Current Mileage: 19,600 Dealer Name : Heiser Chevrolet
Cadillac of West Bend, Inc.
[216654]

Sale Type: Purchase XXXX Lease |:| Otheri:| : {Type} CAM Name:Rob Johnson
Phone Number: {Number}

Lien holder: GMAC | OtherfxXXX : {Name} DVM Name: William Vining
Phone/Cell Number: {Number}

Purchase Price of Vehicle: $ 17,998

Was TAC contacted for this vehicle (Y/N)? : {Yes/No} DVM requests involvement?:{Yes / No
Only}

Attorney Involvement: None Service Manager Name: {Name}

Phone Number : {Number} Phone Number : {Number}

Fax Number : {Number}

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)
and phone number. Repeat as necessary.
{Name, Position, Phone Number}

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone
number. Repeat as necessary.
{Dealership, Contact, Phone Number}

If TAC was contacted, what did they say? (Include TAC case [)
TECH ASSIST CASE 9768110 AND DOCUMENT 1861084

If TAC was NOT contacted, why? (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.

{Explanation}



DVM/DSM Notified Regarding TAC Involvement? {Yes / No}

VEHICLE REPAIR HISTORY::
Throughout the entire form, use an asterisk ([ if day(s) out of service are already counted in another
category.

XXX Verified: Once completed, please enter an “X’ this box to verify that the followin
listing has been compared to GMVIS for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE [N/ALIF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Steering

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:

5/20/09 035893 2 16465 (Heiser Chevrolet) Customer sts Air bag light is on;
Dealer found Restraint module coil fatly, replaced with part obtained
locally.

7/24/08 030916 3 10803 (Heiser Chevrolet) Customer states power steering locks up and is hard to
turn; Dealer Replaced Steering Colum per bulletin.

10/30/07 430677 2 7112 (Sheboygan Chevrolet) Customer complaints steering locks up and is hard

to turn; Dealer could not duplicate but has replaced Steering colum ,
Ignition Lock cylinder, Channel and or Retainer Left and Rear.

[] Transmission

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:

8/15/07 239109 3 4377 (Ernie Von Schledorn) Customer complaint shift does not read correctly;
Dealer Replaced Control Assembly for the Floor Shitre.

[] Electrical

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:

7/23/07 237591 2 4256 (Ernie Von Schledorn) Customer sts Check engine light is [dn[]

Dealer contacted TAC and Replaced Body Control Module.
TECH ASSIST CASE 9768110 AND DOCUMENT 1861084

5/11/07 233128 2 2096 (Ernie Von Schledorn) Customer States Check engine light is [ONC]
Dealer found Injectors falty, removed and replaced all

[ 1 HVAC
Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:
8/20/09 037332 2 19234 (Heiser Chevrolet) Customer complaints AC stops functioning at times;

Dealer could not duplicate this concern.

] Wheel/Tires

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:
8/15/07 239109 1 4377 (Ernie Von Schledorn) Customer states Vibrations at hwy speeds;

Dealer Balanced Single wheel and tire.

Important: SES light is to be captured under affected component above.



ACCIDENT 7/ INSURANCE INFORMATION: NONE
Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) NO

Did you confirm your answer with the dealer/Customer (if YES
ADR)/attorney (if Legal)? (Y or N)

NONE
What type of damage was sustained (example: front end collision)?
{Description of Damage}

Are the RO's attached if the vehicle was in an accident? (Y or N) NO

Has the customer filed any insurances claims on this Vehicle? (Y or N) NO

If Yes obtain the following information below

Insurance Company:

Insurance Rep :
(First and Last Name)

Phone #

Claim Made? (Y or N):

Claim Status:
Pending/Denied/NA

Claim #

Did Insurance Company refer customer to GM? (Y or N)

If Yes. Did the insurance company deny the claim? (Y or N)

NONE
AFTERMARKET MODIFICATIONS:

Are there any Aftermarket Modifications to the Vehicle? (Y or N)

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

{List Aftermarket Modification}

Have you confirmed modification with the dealership? (Y or N)

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:

Concern: Customer complaint of Vehicle issues as well as on going Power Steering issues. Feels
vehicle is unsafe to be driven, would like to purchase new vehicle in the near future.

Date & Offer/Result: 9/14/09 Goodwill Offer with an OLC

Concern: {TEXT}
Date & Offer/Result: {TEXT}



Concern: {TEXT}
Date & Offer/Result: {TEXT}

| BBB PROGRAM SUMMARY ASSESSMENT:
*This section for ADR cases only

What State is BBB Case Filed In? WI

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
{Eligibility Detail}




Customer/Plaintiff Seeks:

Replacement vehicle

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.
Feels if the vehicle cannot be repaired that it should not be driven.

*This Section to be completed for legal cases only

Is Lemon Law Pled/Alleged?:

Under what State? WI

Does Purchase Qualify? NO

YES

Claimed Presumptive? NO

If not, why?

State Presumption Is:

O of Visits for a Non-Conformity? 4

O of visits for a Safety Complaint? 2
Must Complaint Continue to Exist? YES
Time Period for filing a Claim? 24/24

I of Days out of Service? 30
O of Visits Total? 4
Final Repair/Arbitration Required? YES

Vehicle Service History (During Presumptive Period) is:

O of Visits for a Non-Conformity? {Number}
[ of visits for a Safety Complaint? {Number}
Complaint appears to Continue? {Yes or No}

Does History appear Presumptive:

I of Days out of Service? {Number}
[ of Visits Total? {Number}
Final Repair/Arbitration Complete? {Yes or No}

NO

Vehicle Service History (During Limited Warranty Period) is:

O of Visits for a Non-Conformity? 3
O of visits for a Safety Complaint? 1
Must Complaint Continue to Exist? {Yes or No}

Related Repairs beyond NVLW:

Customer Pay? {Yes or No}
Additional Days out of Service? {Number}

Other Considerations:

Outcome/Findings of Arb/Final Repair:
Prior Goodwill/reimbursement: {Yes or No}
Out of Pocket Expenses: {Yes or No}

I of Days out of Service? 6

O of Visits Total? 3

Final Repair or Arbitration Reqld? {Yes or No}
No

If no, identify responsible party: {Payee}
Additional O of Repair Visits? {Number}

No

{Date and Summary}
{Date and Summary}
{Date and Summary}

{Used/Lease/GVWR/Etc}



RECOMMENDATION AND RATIONALE:
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
DVM agrees with Case Settlement

Pertinent vehicle information provided by dealer Service Manager:
Service Manager agrees with Case Settlement

Identify at least three main strengths of the customer’s case?
Customers Complaint cannot be addressed by the dealership.

Identify at least three main weaknesses of the customer’s case?
Customer is now out of warranty, however complaint has be on going since vehicle was in the
manufactures new vehicle warranty.

Are there any considerations to be made under other applicable laws? (Explain in detail)
NO

Recommendation:

Customer would like to purchase a new vehicle, CRM offered a OLC to help off set the
inconveniences the customer has had with this vehicle, and to keep a loyal GM customer in the
process.

Rationale:

Appropriate Settlement to customers claim, customer has agreed to this as a positive out come to
the BBB case.

Settlement/Defense Strategy:

SETTLE $1500 OLC



HISTORY OF SETTLEMENT DISCUSSIONS — Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: I:l
Settlement Type: OLC in the amount of $1500

Settle case: XXX

Attorney Fees (if applicable):
$00.00

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: Veronica Charles

Date:9/12/09




COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, (Irear end.

Body/ Trim All body panels [lassociated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth Clleather fabric,
seats [lassociated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

CElectrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel (J

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel Ckey, column, rack and pinion, pump
assembly and Quadrasteer.
Suspension All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic COmanual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.




10/05/09

ATTN General Manager

SHEBOYGAN CHEVROLET

3400.S.BUSINESS DR
SHEBOYGAN, WI 53081-7022

1ebel Request: 71-754992684

2006 Chevrolet Cobalt

VIN DIGIAK55F96-

Dear Mr. General Manager:
This is a letter of notification regarding a Better Business Bureau involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service
documents regarding this vehicle within 24 hours. The specific documents needed are:

e  All sales, purchase and finance agreements, including a conversion invoice (if applicable)

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50
pages, please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the
number below.

Sincerely,

Zachary Martinez

Customer Relationship Specialist -Business Resource Center
Alternative Dispute Resolution

Aditya Birla Minacs

1-866-790-5700 ext 41362 [Fax: 1-866-300-4977 []



BBB AUTO LINE Case number: CHV0944078

Customer Claim Form Contact Date: 09/01/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner: _
Mailing address: _

City: Fredonia State: WI Zipcode:_

Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Cobalt Year: 2006 Current mileage: 19600

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Sheboygan Chevrolet, Sheboygan, WI

Primary Servicing dealer/city/state: Heiser Chevrolet,

Acquired as Xl new [Jused []demo [ leased Is the vehicle in your possession? [Xl yes []no
Purchase/lease date: 09/27/06 Mileage at purchase/lease:

First repair attempt date: 09/27/06 First repair attempt mileage: O

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0O % or leased by the business: [X] Automatic [ ] Manual
Has the vehicle been in an accident/had body damage? []yes [X] no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
The customer is seeking a replacement vehicle.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1




. . ! Case Number: CHV0944078
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Steering problem 9 yes
Roaring noise 2 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 3%%-347-9700



2006 COBALT 4-DOOR LS SEDAN CHEVROLET MOTOR DI VI SI ON

84U MAJESTI C AMETHYST METALLIC I L4G GENERAL MOTORS CORPCRATI ON
14B GRAY 100 RENAI SSANCE CENTER
ORDER NO. JNTM5R/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1G1 AK55 F9 6 VEH CLE | NVO CE 1AD76218493
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*182268
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
1AK69 COBALT 4- DOOR LS SEDAN 13900. 00 12996.50 | NvO CE 10/ 31/ 05
AU3 PONER DOCR LOCKS W REMOTE 410. 00 360.80 SHI PPED 10/ 30/ 05
KEYLESS ENTRY EXP I/T 11/12/05
B34 FLOOR NMATS 80. 00 70.40 | NT COM 11/14/05
B84 BODY COLOR BCODYSI DE MOLDI NGS 100. 00 88.00 PRC EFF 10/ 30/ 05
DT4 ASHTRAY AND LI GHTER 15. 00 13. 20 KEYS (X273 (2273
FE9 FEDERAL EM SSI ONS N C NC WP-F QIR OPT-1
K34 CRU SE CONTRCL 275. 00 242. 00 BANK: GWAC - 007
L61 2.2L DOHC 4 CYL ENG NE N C NC CHGTO 18- 226
MXO 4-SPD. AUTO TRANS. W OVERDRI VE 850. 00 748. 00
T43 REAR DECK- LI D SPA LER 275. 00 242.00 SH P WI: 2770
HP: 18. 4
GVE: 14948. 75
SUPPLR:  15618. 07
VRM 16495. 00
DAN: 9/ 22/
MEMO 720. 25
TOTAL MODEL & OPTI ONS 15905. 00 14760.90 ACT 231 14873.75
DESTI NATI ON CHARCGE 590. 00 590.00 H B 261 477.15
LAM DEALER CONTRI BUTI ON 159.05 ADV 261 159. 05
LAM GROUP CONTRI BUTI ON 79.53 EXP 65A 79. 53
TOTAL 16495. 00 15589.48 PAY 310 15589. 48
MEMO TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 14903. 83

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REM T TO GVAC NO. 007
GUSTMAN CHEVROLET PONTI AC VI'N 1GlAK55F9M

$ 15589.48 | 6218493

DUE 11/14/05 DEALER 18-226
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SERVICE

INVOICE BOB MAGUIRE CHEVROLET, Inc.

840 ROUTE 2006
BORDENTOWN, NJ 08505
(609) 298-023
3.201-8272

ORI

Chevrolet

MOTORCYCLE

T Tt f1 o vy ISOR TAG NO \NVOICE DATE INVOIGE NO
/"DIVLLIAM C FRIDDELL 763 08/20/09 CVCS188398
LABOR RATE LICENSE NO MILEAGE COLOR STOCK NQ
USK39K 43,323| BLACK/
YEAR / MAKE ¢/ MODE |, DELIVERY DATE DELIVERY MILES
2N HEVROLET/COBALT/4DR SDN LT
FRENTON, NJ V‘?F?CI/F.CID NG / L SELUNG DEALER NO PROGUGTION DATE
1G1LALS8F267
ET.E NO. B0 HO R G DATE
08/10/09
I COMENTS MO: 43324
AR & PART S - - - o c s i i tiiicarerereeetaan e raan
L 26CVE CHECK STE(:RING SYS. TECH{S):63852 255.00

CUSTOMER REPORTS THAT POWER STEERING IS INOP
INSPECTED OPERATION FOUND THE ASSIS MOTOR FAILING
REPLACED MOTOR ASSY AND CALIBERATE

PARTS - --ne GIY---FP-NUMBER- - -+ -« -eeevnen DESCRIPTION--------mommmeean - UNIT PRICE-
doE R 1 20763801 MOTOR KIT 6.605 183.75 183.75
JOB # 1 TOTAL PARTS 183.75

JOB # 1 TOTAL LABOR & PARTS 438.75

JU AL S -+ = = w v m e m e e e et e e e e e e e e e e e e e e eeaeeeeaa
0o § L iy

FEPE93939959533383855558355555558554854383558535583849%%8 " TOTAL LABOR 255.00
% PAYMENT MET‘W ! 3 TOTAL PARTS.. 183.75
[ | ] CHABGE [v47C/CARD [ ] CHECK #...... 3 TOTAL SUBLET... 0.00
$ $ TOTAL G.0.G. ... 0.00 ( (/ ‘
$  RECETVED BY: DATE : AUTH# ) TOTAL MISC CHG. 0.00 / P/L (4
BELEIESSIIITEISINSIREE598555385855838855893553388383 TOTAL MISC DISC 0.00 Aa
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE ALLDATA TOTAL TAX...... 30. 71
FIML GUIDE WHICH REFLECTS AN AVERAGE TIME REQUIREMENT,BE B
[ TTHER MORE OR LESS THAN ACTUAL CLOCK TIME IN ANY GIVEN TOTAL INVOICE $ 469.46
INSTANCE . *APARTS WITH AN [*] ARE LIMITED LIFETIME GUARANTEE ~ 1
TS APPLIES FOR CUSTOMER PAID REPAIRS. *#

FOR YOUR CONVENIENCE WE NOW HAVE EXTENDED HOURS.
MONDAY - THURSDAY 8:00 AM TO 7:00 PM
FRIDAY HOURS 8:00 AM TO S:OOOSM

. 1:00 PM

PACGE 1T OF 1 CUSTOMER COPY | END OF INVOICE ] 05:15pm

tesmnbde manl ey rohls ERAINTINGE  SFE0793 Q (07 05|



LIMITED LABOR WARRANTY

- Y90

The Repair Facility guarantees the labor used in performing the repairs listed on the front of

the Repair Order for a period of 90 days or 4,000 miles (whichever comes first) from the date such
repairs were completed. This Limited Warranty specifically excludes: front end alignments, electrical
wiring and shorts, and fuel systém - when due to contamination. This Limited Warranty is extended
to the vehicle owner/customer and is not transferable to, nor enforceable by, any other person.

During the duration period of this Limited Warranty, the Repair Facility will provide additional
labor, at no expense to the customer, for any additional repairs that are necessitated as a result of
any defect in labor performed while completing the repairs listed on the front of the Repair Order.

To obtain repairs under this Limited Warranty, customer must; (a) notify the Repair Facility at
the address shown on the front of the Repair Order of any defect in labor within a reasonable time
after customer discovers or should have discovered any such defect. Such notice, however, must
be given to the Repair Facility before the end of the duration period of this Limited Warranty, as
specified above; (b) deliver the vehicle to the Repair Facility at the address shown on the front of
the Repair Order within five (5) days of the notice of such defect in labor; {c) authorize the Repair
Facility to make the repairs required; and {d} pay the charges for any additional parts required
together with applicable sales tax upon completion of such repair.

All implied warranties, including the implied warranties of merchantability and fithess for a
particular purpose, are limited to the duration period of this Limited Warranty. Under no
circumstances will the Repair Facility be liable to customer for any incidental or consequential
damages including, but not limited to, damages for loss of property, foss of vehicle use, loss of time,
loss of income and profits, inconvenience or commercial loss

This part(s) is sold “as is". This only warranties applying to this part(s) are those which may
be offered by the manufacturer(s). The selling dealer hereby expressly disclaims all
warranties, either express or implied, including any implied warranties of merchantability or
fitness for a particular purpose, and neither assumes nor authorizes any other person to
assume it for any liability in connection with the sale of this part{s) and/or service. Buyer
shall not be entitled fo recover from the selling dealer any consequential damages, damages
to property, damages for loss of use, loss of time, loss of profits, or income, or any other
incidental damages. In addition, expressly excluded is any dealer liability for defects
pertaining to safety or performance, by way of “strict liability”, negligence or otherwise.

Tha Reynolds and Reynolds Company CCB58401 Q (0604)



July 11, 2011

Trenton, NJ -

peor

We sincerely regret that you experienced a concern with your 2006 Chevrolet Cobalt, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority.
After consideration, we believe you are entitled to a reimbursement. We have enclosed a check
in the amount of $469.46. We hope this goodwill adjustment will offset, to some degree, the
inconvenience that this repair may have caused you.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don(t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request 71-755133259












Service Request Activity

Activities
Created Created By  Assigned To  Activity Type Activity SubType Status Completed Description
9/9/2009 06:31:18 PM FAZIOIG FAZIOIG Scheduled Outbound Call Follow-up Attempt Done 9/11/2009 06:37:32 PM infrom sitution
Cust

Contact Last Name Contact First Name Account BAC Code

Created By  Assigned To  Activity Type Activity SubType Completed Description
9/9/2009 06:30:34 PM FAZIOIG FAZIOIG Qutbound Call Customer Left Message Done 9/9/2009 06:31:17 PM left message with personal info and
Contact Last Name Contact First Name Account BAC Code inform will be calling tomorrow

Created Created By  Assigned To  Activity Type Activity SubType Status Completed Description
9/9/2009 05:25:31 PM FAZIOIG FAZIOIG Outbound Call Dealer Made Contact Done 9/9/2009 05:26:35 PM ask about sitaution

Contact Last Name Contact First Name Account BAC Code

_

crs ta ked to: Jason
crs adv: checking situation on cust veh
srv: our machine is broken, we're waiting for part to scan veh. cust has a loanner

JOhn Geller/BA/CAC T1 Lv. 1

Created Created By  Assigned To  Activity Type Activity SubType Status Completed Description

9/8/2009 04:31:23 PM FAZIOIG FAZIOIG Scheduled Outbound Call Initial Attempt Done 9/9/2009 06:30:31 PM after calling dir
Cust

Contact Last Name Contact First Name Account BAC Code

Created Created By  Assigned To  Activity Type Activity SubType Status Completed Description

9/8/2009 04:30:59 PM FAZIOIG FAZIOIG Scheduled Outbound Call Rescheduled - Customer  Done 9/8/2009 04:31:23 PM ask for vin and diagnosis
DIr

Contact Last Name Contact First Name Account BAC Code

_

Report Generated for labutkl on 10/30/2009 Page 3 of 4



Service Request Activity

Activities

Created By Assigned To  Activity Type Activity SubType Status Completed Description
9/8/2009 04:28:35 PM FAZIOIG FAZIOIG Inbound Call Customer Complex Request Done 9/8/2009 04:30:57 PM steering locks
Contact Last Name Contact First Name Account BAC Code

_

Cust Sts: bought a chev cobalt on spt 08. Since | purchase it, it has been in the dIr 5 times for same issue: the steering locks up while driving

Owner Specific:

Orig owner? no

Primary driver? yes

Personal or business use? persoanl

Veh Specific:

Where purchased? Teaug Chev

If 2nd Owner of Veh, when/what mlg? 39.900 /sept 08
Current approx mig? 53.000

Ext Svc Plan? yes, dir

Concern Specific:

Concern? steering loccks up and can't drive

When 1st notice concern? since she bought it

Where diagnosed?inv dir

Current location of veh? at dir

What has DIr told you about a diagnosis? Who was working with you? jason. the veh wassuppossed to be fixed

Business Decision:

Where maint performed? indp dIr

Prev GM veh? yes

Prev related repairs? When? yes, 5 since she bought it.
Out of Pocket expense (document repairs & cost):

Cust Sks: buy back or new veh

CRS adv: need to contact dir. will call the and call cust back tomorrow at 6.30, as requested.

John Geller/BA/CAC T1 Lv. 1

UCC Codes
UCC Code UCC Symptom UCC Description
MO1 Inoperative Steering - General

Report Generated for labutkl on 10/30/2009 Page 4 of 4



2006 COBALT 4-DCOR LS SEDAN CHEVROLET MOTOR DIVISICN

74U VICTORY RED /L4G GENERAL MCTORS CORPCORATION
14B GRAY 1C0 RENAISSANCE CENTER
CRDER NO. JXCDO07/K STOCK NO. DETROIT MI 48243-1114
VIN 1G1 AKS5S Fé G'h VEHICLE INVOICE 1AD84513473
Kk kkrkkhkk ok hkkkkkk Kk khkkhhkhhkhk ko kkk kA hkkhkkhkkkkkkkkd***]3*]1 75138
MODEL & FACTCORY OPTICNS MSRP INV AMT FLEET
1AK69 CCBALT 4-DOCR LS SEDAN 13500.00 12579.50 INVOICE 03/24/06
ClU FLT-ENTERPRISE RENT A CAR 0.C0 0.00 SHIPPED 03/24/06
DT4 ASHTRAY AND LIGHTER 15.00 12.75 EXP I/T 04/07/06
FE9 FEDERAL EMISSIONS N/C N/C INT CCM 04/07/06
L61 2.2L DCHC 4 CYL ENGINE N/C N/C PRC EFF 01/01/05
MX0 4-SPD. AUTC. TRANS. W/OVERDRIVE 850.00 722.50 KEYS G1868 G1868
VQ2 FLEET CORDERING AND ASSISTANCE 0.00 0.00 WFP-F QTR OPT-1
VX7 LCNG TERM DAILY RENTAL PRCGRAM 0.00 500.00- FAN: 000805331
v2G FULL TFUEL FILL CREDIT 0.00 20.32- BANK: GMAC - 008
CHG-TO 17-513
SHIP WT: 2761
HP: 18.4
MRM: 15355.00
CUST PO NUMBER:
51063566
DAN: c0013
MEMO 738.25
TOTAL MODEL & OPTIONS 14765.00 12794.43 ACT 231 13384.43
DESTINATION CHARGE 5580.C0 5580.C0
TOTAL 15355.00 13384.43 PAY 310 13384.43

2 22 2 2222222322222 223 2222322222222 223222223233222232222222222232222312;
INVOICE DQOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLCWANCES, INCENTIVES, HCLDBACK, FINANCE CREDIT AND RETURN TC
DEALER CF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

A KA AR AR AR AR A AR AR AR AR AR AR AR AT A AR A AR AT A AR A AR A A A A A A ARk d*k

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC N

RAY CHEVROLET, INC. VIN 1G1AKS5EF667
$ 13384.43 INV 1ADS84913473
DUE 04/07/06 DEALER 17-513



ALEX SIMANOVSKY & ASSOCIATES, LL.C

CONSUMER PROTECTION ATTORNEYS

2300 HENDERSCN MILL ROAD, SUTTE 300
ATLANTA, GA 30345
770-414-1002 1-866-865-3666
FACSIMILE: 770-414-9891 1-877-216-0365

FACSIMILE TRANSMITTAL SHEET

TO: Kimberly Labut FROM: Kimberly Frazier

COMPANY: General Motors Corporation DATE: 11/2/2009

FAX NUMBER: (866)255-3725 TOTAL NO. OF PAGES: 3

RE:

Qur Client:

Vehicle: 06 Chevrolet Cobalt
VIN: 1C1AKS5F667.

Date of purchase; 09/25/08

Qur File No.: AR0%-10132

This facsimlle message contains infarmation from ALEX SIMANOVSKY & ASSOCIATES, LLG, that may b& privileged and
confidential attorney work product or attorney/client communication, This information is intended to ba for the use of tha
addressec only. If you are not the addressee, note that any disclosure, copying, distribution or use of the contents of this
messags 1$ prohlbited, If you receive this message in emor, please notlfy the sender immediately. The recipient may not

use any communication herein for any reason not associatad with tha spacific communication. All other uses are strictly
prohibited,



WP ———

(Accoudt Number)

- Lovgaopfonke

1% Qeneral Motors Corporation, inshading but not timited to 3 complets payiment histery of my sesoet, 2
loan payoff amounr, and per Siem infotmetion.

o 1V 2 ] 0

VEHICLE INFORMATION

The cusreat velicle inileage is iﬁ,&fl & Date mileage read: ' \ a .
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Teague

CHEVROLET-TOYOTA

1830 West Hillsboro-P.O. Box 10400

El Dorado, Arkansas 71730
TOLL FREE (866)9¢€ '

FAX (870)886
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FROM™
TO* ¥
A ()
COMPANY™
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Seller TEAGUE CREVRULET OLDSTOYD

RETAIL INSTALLMENY CCNTRAGT
AND SECURITY AGREEMENT Address 1830 WEST HICLSBORO
NG, : MAGNOLIA AR ki, DORADO AR 71730
Date 09f25/2008 “You" and “your" means each Buyer above and "We" and “us” means the Seller above, its
guarantor, jointly and severally. successers and assigns,

SALE: You agree to purchase the property (and/or services) described balow according to tha fallowing terms, including those on the raverse
side. You agrae 10 pay us the principal sum of;

doliars

($ 12593 .27

until paid in full. You agres to pay this amount as follows:

— VWELVE THOUSAND FIVE BUMDRED AND MINFTY THREE AND 27/100
: ) Plus interast at the rate of 9 99 % per year from 04/72%/2008

NOV Sth 20

EX&) In _ﬁanstallmems of &, 258 . 78ach, baginnlng
C 1%onth [
[y

(8 and continuing on the same day of each

from then on until paid in full.

SIMPLE INTEREST CONTRACT:; When you make a paymant it will be
applied flrst to the amount of finance charge due and an?/ rermainder to
reduce the' unpaid balance of tha amount financed: The finance charge
disclosed below Is based upon the assumption that all payments will be
made as scheduled. The actual finance charge may vary depending upon
your payment record. The final payment will be the balance due of the
amount fingneead plus any finance charggs due to final payment date,

D Yau agree to pay a late charge of
amount of an installment which is not paid within
when it Is dug, up to & maximum of § __

r__lYou agree 10 pay a minimum financa charga of § N/A
it you pay this contract off before we have earned that much in interest.

N/A Ya of the unpaid
N/A deys of
N/A

SECURITY: You give us a purchase money security interest in the property described below, including all accessions, attachments, accessQries,

equipment and ail proceeds fror the property. WARRANTY INFORMATION IS SUPPLIED TO YOU SEPARATELY.

MAKE YEAR MQUEL BODY TYPE LICENSE NO./YEAR| SERIAL NQ. . l . B
CHEVROLET COBALT ) .
2006 | 4 DOOR SEDAN 161 AKB5F65 7-
Other Description: .
ANNUAL FINANGE CHARGE AMOUNT FINANCED |TOTAL OF PAYMENTS TOTAL SALE PRICE
PERGENTAGE RATE The dollar amount the The amount of credit The amount you wifl have | The total cast of your purchase

The cost of your credit cradit will cost you.

as a yearly rate.

provided to yvou or
on yaur behalf.

paid when you have made <n credit, including your down

all secheduled payments.

payment of '
16301.88 S —

9.99 % |$ 3708.61 $ 12593.27 5
Number of Faymenis L Amount of Payments When Payments Are Due
Your Fayment 63 |5 258 76 | MONTHIY BEGINNING 11/08/2008
will be: $ N/A ' :
—
$ N/A

charge will be charged per late payment or portion thereof.

See reverse for additional information about nonpaymant, default, any

Security: You are giving us a szacurity interest in the goads or property being purchased,
Late Charge: If all or any portiun of any payment is not received within 10 days after it is due, you will pay a late charge of $20.00. Only one lata

Frepaymant: If you pay off this conteact early, you will have to pay a penalty of ___ $0.00 .
Return Check Charge: If a pavment Is returned, & fee meay be assessed. (Seo reverse for details).

requirad repayment bafora the icheduled date, and prepaymant refunds and penalties.

“g" means an estimate

CREDIT INSURANCE

ITEMIZATION OF AMOUNT FINANCED

Cro e auarce ot dasbity nuranca e o reured 0 | 1. Gagn i orcing Saos T s 9829 50
the additional costs, 2. Down Payment Computation
Type [ Premium Jerm Description of Trade-In
Credit Life NfA N/A

Credit Disabiilty N/A N/A (a) Ciross Trade-n Allowance $ N/A

Joint Credit Lite N/A N/A {6) Pay-Off (if any} s .. N/A
vou [Jao Uzo not  want ciedit life insurance. . (€} Nat Trade-In (3 minus b) §__ N/A
L — : : {d) Cash Down Paymant B NfA
hwe /2 3O%d F10A0L ATHD 3NDY3L TAZE2380.L8 ST:pT 6EAZ/L2/8T

N

TA:



The cost of your cradit sredit will cost you.

as a yearly rate. on your behalf,

ANNUAL ‘INANCE CHARGE | AMOUNT FINANCED
PERCENTAGE RATE The dolkar amount the The amaunt of credit

provided (o you or

TOTAL SALE PRICE
The 1otal cost of your purchasa

an cradit, incluging your down

OTAL OF PAYMENTS

IT
Tha amount you wlit have
paid when you have made
all schedulad paymants.

aymant of $
9.99%|s 370861 |s  12693.27 |s  16301.88 s 16301.88
Nurnber of Paymenta Amount of Payments When Payments Ara Dug
Y ehedue 63 s 758 76 HONTHI Y _REGINNING 11/09/2008
will he: $ R/A
S N/A 4

charge wlil be charged per iate paymant or portion thergof.

See reverse for additional ipformatian about norpayment, default, any

Security: You are giving us a security interest in the goads or property belng purchased.
Late Charge: If all or any porlion of &ny payment is not received within 10 days after it {s due, you will pay a late charga of $20.00. Only ona late

Prepayment: If you pay off thls contract early, you will have to pay a penalty of _.Saoo .
Return Check Charga: If a payment Is returned, & fee may be assessed, (See reverse for details).

raquired rapayment before the: scheduled date, and prepayment refunds and panallies.

"e" means an estimate

CREDIT INSURANCE

ITEMIZATION OF AMOUNT FINANCED

Crod o urapes, ena ar: dablty ncuans are, il tequfed to | 1. Gash Price (exlucing Sales T s 9829 50
the additional costs. 2. Down Payment Computatior
Typs S Y 1% Term Description of Trade-In o
Credit Lita N/A N/A

Credit Disability N/A N/A (a) Gross Trade-In Allawance $ N/A

Joint Credit Lite “N/A N/A {b) Pay-Off (If any) $ N/A
vou [(Jdo (X not want sredit iite insurance. . , (). Net Trade-In (& minus b) s N/A
£ ' ‘ ’ '(d) Cash Down Pdyment $ _N/A
vou [Jdo "H¥onot want credit dizabllty insurance. (e) Total Down Payment (c plus d) $ N/A
X 3. Unpaid Balarce of Cash Price (1 minus 2(e)) . 8 9829.50
You 0 do :330 not . want jpint credit life insurance. 4. Other Charges (We may be retaining a portion of this amourit.)
X (a) To Insurance Gompanies 8 N/A
XX - , (b) Ta Publle Officials $ 588,77
IF YOU PREPAY YOUR OBLIGATIONS UNDER THIS CONTRACT c) OLYMPICARE $ A479.00
IN FULL OR FOR ANY OTHEA REASON YOUR CREDIT (@) _QLYMPICARE $ 1635 .00
INSURANCE IS VOLUNTARILY TERMINATED BY YQU PRIOR TO | . Subtotal (3 plus 4(a) through 4(d)) - $_ 12493 27
THE MATURITY OF THIS GOU?TRAGT, YOU MAY -BE ENTITLED TO 67 Prepaid Finance Chargas - $ ‘ WA
A REFUND OF UNEARNED PREMIUMS. YOU AGREE THAT ANY | ° " (5'minus 6) $_12593.27

'SUCH REFUND MAY BE CALCULATED IN AGCORDANCE WITH

THE “RULE OF 78". '

PROPEFTY INSURANCE

You may obtain property insurince tfrom anyone that s acceptable to
us. If you get the insurance from ot through us you will pay

N/A

3 NfA _dor of coverage.
Tha property insurance premiurm s calculated as fallows:
[]Fire-Theft and Combined Adel. Coverage 3 N/A

| N/A Deductible ¢.omprehensive Cov, § N/A

0 N/A Deductible Colision Coverage  § . N/A
] 5 NSA

The above insurance does not Iinclude liability insur-
ance coverage for bodily injury and property damage
unless such insurance i specitically described above.

NOTICE TO THE BUYER: DO NOT SIGN THIS CONTRACT BEFORE
YQU READ IT OR IF IT CONTAINS ANY BLANK SPACES. YOU ARE
ENTITLED TO AN EXACT COPY OF THE CONTRACT YOU SIGN.

THE INTEREST RATE UNDER THIS CONTRACT IS NEGOTIABLE,
SELLER MAY BE RETAINING A PORTION OF THE FINANCE CHARGE.
' YOU_ALSO AGREE TO THE TERMS ON

THE REVERSE SIDE OF THIS CONTRACT, INCLUDING -
WITHOUT LIMITATION THE CHOICE OF ALABAMA LAW.

BUYER ACKNOWLEDGES RECEIPT OF A COPY
OF THIS RETAIL INSTALLMENT CONTRACT.

1. S|gn.§d § .Buyer
ASSIGNMENT
Seller assigns this contract on . SEP 25th 20 _ 08 5 Signed - suyer
to \/alley Avenue ’
HO.“_"BW‘-"?“! AL35208 _  __ inaccorgance with the
Selier's Assignment appearing oh the reverse side. The assignment is
without recourse. 3. Signed Buyer
= —
1 ""-ﬂ"’/"{j ',’_9' t"—-\m-v..__.,‘ '
TEAGUE,CHEVROLEY OLDS TOYOTA (Solery | | | S99 ot For Seller
L o s e Tite______F &3 MGR .
| By },(_,-f /J/_ _/_# l/?:-' pr— 1] =Y / e (' _ﬂ[ﬂ_‘ -
/' ‘\-,..I' [ )
|' ¢ |
CBRiC-AR G1-04 MOTOR VEH}@Z‘LE
F10ADL ATHD 3INOW3EL TAZ6Z98B.L8 ST:PT 6GBBZ/LE/AT

Bz /e 3Ivyd



Vehicle Summary With NADA Values
NADA Used Car Guide
Thursday, September 25, 2008

Guide Edition; Southwestern Used Car Guide - September 2008
Vehicle Description: 2006 CHEVROLET
Cobalt-L4 Sedan 4D LS
VIN: 161aK55F66 7 Weight: 2780
Stock #: MSRF: $13,900
Rough Avg, Clean Clean Clean -
NADA Trade-In Trade-In Trade-In Loan Retail
Base Values $6,300 §7,275 $8,075 $7.275 $9,875
Mileage: 39000 $123 $125 $125 $125 $125
Accessories ' $650 $6350 $650 5650 $750
NADA
Adjusted Values $7,075 £8,050 $8,850 $8,050 $10,750
Appraiser $0 $0 $0 $0 $0
Adjustment
Adjusted Values $7.075 $8,050 $8,850 $8,050 $10,750
Accessories: Trade Loan Retaﬂ
Aluminum/Alloy Wheels $200 §200 $225
Cruise Control $175 8175 $200
Fower Door Locks 8175 $175 $200
Theft Recovery Sys §100 $100 $125
Appraiser Item: Value Appraiser Item.: Value

NADA, assumes no responsibility or linbility for any errors or omissions or
any revisions or udditions mede by anyone on this report.
Al NADA values are reprinted with permiission of NADA Used Car Guide, NADASC,

BZ/srE 39%d FLO0AOL AZHO INDF3L TBZeE388.L8 ST:PT 6HAZ/LZ/AT
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:-e}:ieral and State law requires that you state the mileage/in connectn;n with'the transfer of ownership. o, S
Failure 10 complete or providing a false statament may *esult in fines and or imprisonment, '

Title Assignment by Owner(s)

'TITLE ASSIGNMENT BY OWNER 'AND ODOMETER DISCLOSURE | cartify that to the best of my knowledye
The undersigned hereby certiias.that the vehicle described in this  that the adomeier reading pravided in tha box below ig the actual milsage of the
title has been translemad !D the following printed name and address, -vehicle untess one of the follewlng statements is chacked:

Odometer Reeding EXCEEDS MECHANICAL LIMITS, The miiage'g&aied
(qo terths) l:l

Is in excess of the: odometer's mechanical limits,

Buyer(s) Printed ‘Address.

[] WARNING - OLOMETER DISCREPANCY
’I‘he odomefer vs nG‘. the actual mileage.

‘with warranty to\be free of all encumbrances-except as follaws:
LIEN IN FAVOR OF

ess Trade In
f ! Net Taxable Trade Differ,

Seller(s) Printad Nama

DESCRIPTION OF VEMICLE TRADED IN (IF ANY) Seller(s) Printed Ad
VEHICLE IDENTIFICATION NUMBER

Address

Seller(s) Signature

5 . "I am awara Of ‘tha abovaomate
YEAR _ MAKE MODEL

Nots to Salier. A copy of this title assigrment, fully completed, is sufficient

Buyer's Printad Nage

First Dealer Reassignment

to use to claim 4 sales tax credit toward the purchase of another vehicle, Buyer's Signaturer

" TITLE ASSIGNMENT BY DEALER AND. ODOMETER DISCLOSURE | certify that to the best of my knowledge
“The undersigned hereby certfles that the vehicle descrlbad In this  that the odometar reading provided in the box bielow is the actual mileage of the
title has been transferted to the Tollowing printed name and address.  vahicle unless one of the following statements is checked:

Qdometer Reading EXCEEDS MECH ANICAL LIMITS, The milzage statad
(no tenths) L]

is inyexcess of the odometer's mechanical Nemits.

] WARNING — ODOMETER DISCAEFANCY
The odometer 15 not the agtual mvleage

BILL OF SALE Date of Sale

with warranty to be free of all ancumbrances excapt as follows: . Full Sales Price of this Vehlcle
!

LIEN IN FAVOR QF : ! Less Trade in
]
' Net Taxable Trade Difference

i ' ' ~ Desler's Printed Name

Address t
- Dealer's License Number

DESCRIPTION OF VEMICLE TRADED IN (IF‘ ANY) Dealer’s Signature
VEHICLE IDENTIFICATION NUMBER

YEAR 1 MAKE MODEL Buyer's Signature

Second Dealer Reassignment

TITLE ASSIGNMENT BY DEALER AND ODOMETER DISCLOSURE | certify that to the best of my knowledge
The undersigned’ heraty cerhﬁes that the vehlcle descnbed in thns that the odometer reading provided in the box helow is the actual mileage of the
titie has been tranaferr 7 vehicle uniesa ane of the following stetements is checkbd;

Odometer Reading EXCEEDRS MECHANICAL LIMITS, The mileage stated
{no tenths) D

is in excess of {he odometar's maechanical limlte.

WARNING — OD PMETER DISCREPANCY

BILL OF SALE Date of Sdls

with warranty to be free of all encumbrances except as follows: Full Sales Prica of this Vehicle
LIEN IN FAVOR OF &)I’Y‘L@G S5 wﬂ_ - Less Trade In
7 Net Taxable Trade Diffarence
Addrass 0 O BQ N g( BOQS) 9 / Dealer's Printed Name
hl ‘ m”mm [q_( - 35 Q g":s Dealer's License Numbar ol
DESCRIPTION OF VEHMCLE TRADED IN (IF ANY) / Peater's Signature ‘7L’ L4 /)’M ‘vf bt T(

VEHICLE IDENTIFICATION NUMBER I am aware of the above adometer certfication mada by the dealés"

+ - Buyer's Printed Name
YEAR MAKE MODEL Buyer's Signatura i "




PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL

BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required By: Kimberly Labut, Legal Research State: AR

Negotiator: Mary Schwartz

GM Legal File / BBB Case No.: NA

Customer Last Name: Davis Service Request: 71-
756432151

Only customer's last name to be recorded. Do not include first name.

Vehicle ID No.: In Service Date:

1G1AK55F66 7 3/25/2006

Year, Make [OModel: 2006 Chevrolet Cobalt

Current Mileage: 45,612

Sale Type: Purchase x| Lease| | Othed | :

Lien holder: GMACl:l Othe : Compass

Purchase Price of Vehicle: $ 9829.50
Was TAC contacted for this vehicle (Y/N)? : Y

Simanovsky - AR

Attorney Involvement: Thomas Barron
Phone Number : (501) 376-7934

Fax Number : (501) 376-7942

Vehicle is: Used BAC Code: 114173

Vehicle Purchased Used on: 9/25/08
at odometer 36667

Dealer Name : TEAGUE CHEVROLET

CAM Name: Paul B Rodarmer
972-443-2901

paul rodarmer@gm.com

mobile 817-909-1819

DVM Name: Jordan Garwood
Phone/Cell Number:

(C) 501-442-5371

(F) 501-803-3751
Jordan.Garwood@GM.comc

DVM requests involvement?:Yes

Teague
Service Manager Name: Mark Trosclair
Phone Number : (870) 862-2900

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)

and phone number. Repeat as necessary.
Alex Perez

Fixed Operations Manager

Zone 2512 / District 2215

cell 605-390-1186

alexander.j.perez@gm.com

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone

number. Repeat as necessary.

SUPERIOR CHEVROLET svc mgr Ty Turney
1201 EXCHANGE AVE

CONWAY, AR 72032-7812

(501) 327-7785



If TAC was contacted, what did they say? (Include TAC case [)
C/S the power assist went out again/Road test for 30 miles. could not duplicate this concern. Contact service
engineers. Reroute electronic steering motor harness as recommended by engineers. road test

If TAC was NOT contacted, why? (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.

n/a
DVM/DSM Notified Regarding TAC Involvement? n/a

VEHICLE REPAIR HISTORY:
Throughout the entire form, use an asterisk (O if day(s) out of service are already counted in another
category.

l Verified: Once completed, please enter an “X” this box to verify that the following listin
has been compared to GMVIS for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE [M/ALCIF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

] Engine/Fuel/Exhaust

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:

01/30/09 90776 13/ mgr 45612 Line 1: C/S humming noise when first start car sounds like from manifold
at Teague area/ exhaust has cracks in piping- replace manifold
could not
verify C/S they can smell fumes inside car and gas mileage is low/-

related to line 1

[] Steering
Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:
04/13/07 199747 n/a 26958 Under Teague Chevrolet: prior to delivery to cust (see svc mgr info section

of case assessment)
¢/s key is hard to turn in ignition switch/ lock cylinder inop
sticking- Replaced cylinder and code



9/29/08 88449
10/1/08 88518
2/9/09 90918
6/12/09 93482
9/8/09 95224

[] Transmission

Date: RO [k
9/29/08 88449
6/12/09 93482
1 Body/Trim

Date: RO [k
9/29/08 88449
01/30/09 90776

10/mgr
could not
verify-see
info
section

5/per svc
mgr- see
info
section

Days Out:
O

Days Out:
O

39373

39373

45612

50858

53844

Mileage:
39373

50858

Mileage:
39373

45612

Check power steering light on dash comes on and steering gets hard to
turn intermittent concern. Advise/ Vehicle going into fail safe mode. part
of repair in job [l

Job 1:

steering is hard to turn/ verify concern. Pin point test wiring harness to
body control module ok. locate and test all power points and ground
circuits- Repair loose ground. Check operation. ok. allow vehicle vehicle to
heat up in parking lot to verify repair

clicking noise in shifter. stops when brake is pressed- No SAEE
details in job [l

C/S shock noise when hitting a bump/ diag performed with chassis er
noise. Rattle from electric column- Replace steering column assembly and
recheck all good.

Line 1

C/S the steering locked up and would not turn/ codes v2107.and v2100.
perform bulletin checks and procedures for codes.(Codes) were history
and not current codes. Codes never reset

related to line one. diag and found that there was a short in the high
speed lines 2501 12500 between pcm and bcm- Repaired wiring harness
and also replaced shifter controller due to lock out pin out of place.

C/S the power assist went out again/Road test for 30 miles. could not
duplicate this concern. Contact service engineers. reroute electronic
steering motor harness as recommended by engineers. road test

Description of Complaint and Repair Performed:

C/S hears a continuous clicking noise when shifter is placed into drive at
tines. When this happens. They put it back into park and turn off and
restart the engine and noise stops advise/ Could not duplicate this
concern. May be part of repair in job [l

C/S the trans is shifting hard/ could not duplicate customers concern

Description of Complaint and Repair Performed:

Check left front bumper cover alignment also push pins are missing on
both sides of front and rear bumper covers/- Realign bumper cover, and
replace retainers in all wheels where needed

C/S moisture in headlamp assembly/ need to replace lamp assembly
customer declines at this time



[] Electrical

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:

08/13/08 87630 1 39038 C/S vehicle will not start with new key/ diag to failed chip transponder- cut
key and program to vehicle. parts warranty from ro 87582. 8-11-08.
39038 miles.

9/29/08 88449 3 39373 Job 1: Check engine light is on. C/S engine was Jerking and vibrating hard

advise/ Road test. Run eec test. code p0700- checked and rerouted
wiring harness and recalibrated ecm. Clear codes and re road test

6/12/09 93482 O 50858 C/S check engine light on and car went to misfiring/ vehicle driven for 125
miles /inspect wiring and connectors at ecm.tcm.and pscm

[ 1 Wheel/Tires

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:
9/29/08 88449 O 39373 C/S steering wheel shakes at 55 mph. highway driving- .advise/ Check -

Rebalance all tires

10/1/08 88518 O 39373 C/S vibration at highway speeds/ Wheel-tire concern

[ 1 Recalls / Campaigns

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:

[] Other

Date: RO [k Days Out: Mileage: Description of Complaint and Repair Performed:

04/16/06 C49021 Roadside 72081 - ROADSIDE SERVICE (LOCKOUT)

9/8/09 95224 Verify 53844 C/S check engine light/ verify concern. run eec test and fuel. trim test. -
9/23 replace air filter ducting due to split at seams

ACCIDENT 7/ INSURANCE INFORMATION:
Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) N-not to dir knowledge
Did you confirm your answer with the dealer/Customer (if Y
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
{Description of Damage}

Are the RO's attached if the vehicle was in an accident? (Y or N)

Has the customer filed any insurances claims on this Vehicle? (Y or N)  N-nottodilr
knowledge

If Yes obtain the following information below

Insurance Company:




Insurance Rep :
(First and Last Name)

Phone #

Claim Made? (Y or N):

Claim Status:
Pending/Denied/NA

Claim #

Did Insurance Company refer customer to GM? (Y or N)

If Yes. Did the insurance company deny the claim? (Y or N)

AFTERMARKET MODIFICATIONS:

Are there any Aftermarket Modifications to the Vehicle? (Y or N) N-not to dlr
knowledge

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

{List Aftermarket Modification}

Have you confirmed modification with the dealership? (Y or N)

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: Steering

Date & Offer/Result: escalated case

71-756409316 CAC

9/11/09

request approval to close:

ocrs duplicated case which has already been escalated to DS

SR [171-756432151 per

John Geller/BA/CAC T! Lv.

Concern: NA
Date & Offer/Result: NA

Concern: NA
Date & Offer/Result: NA

' BBB PROGRAM SUMMARY ASSESSMENT:

*This section for ADR cases only

What State is BBB Case Filed In? {State}



What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:

{Eligibility Detail}




Customer/Plaintiff Seeks:

Repurchase

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.

Numerous non-conformities for which relief is sought and numerous attempts to repair the vehicle have
~ been unsuccessful.

*This Section to be completed for legal cases only

Is Lemon Law Pled/Alleged?: NO

Under what State? Arkansas Claimed Presumptive? NO

Does Purchase Qualify? No If not, why? Purchased used after the
MVQA period

State Presumption Is:

[ of Visits for a Non-Conformity? 3 plus FRA (1 of Days out of Service? 30

O of visits for a Safety Complaint? 1 O of Visits Total? 4

Must Complaint Continue to Exist? NA Final Repair/Arbitration Required? Yes

Time Period for filing a Claim? 24 months or 24,000 miles

Vehicle Service History (During Presumptive Period) is:

[ of Visits for a Non-Conformity? O (1 of Days out of Service? 0
O of visits for a Safety Complaint? 0 O of Visits Total? 0
Complaint appears to Continue? NA Final Repair/Arbitration Complete? No
Does History appear Presumptive: No

Vehicle Service History (During Limited Warranty Period) is:

O of Visits for a Non-Conformity? O I of Days out of Service? 0

O of visits for a Safety Complaint? 0 (1 of Visits Total? 0

Must Complaint Continue to Exist? NA Final Repair or Arbitration Reqld? NA

Related Repairs beyond NVLW: Yes

Customer Pay? No If no, identify responsible party: 3" party
warranty

Additional Days out of Service? 36 Additional O of Repair Visits? 6

Other Considerations: NO

Outcome/Findings of Arb/Final Repair: NA

Prior Goodwill/reimbursement: NA NA

Out of Pocket Expenses: NA NA



RECOMMENDATION AND RATIONALE:
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:

Sent by DVM jordan.garwood @gm.com:

Hi Kimberly,

B please, | have no info or knowledge of the case but | would like to review offers before they are made.
This vehicle has virtually NO significant warranty history in VIS.

An 06 Cobalt does not have the 100K powertrain warranty.

| don't feel GM should owe this customer anything based on the minimum warranty history, and because
this vehicle is significantly out of warranty. It was out by 10K miles in January of 09.

Per email alexander.j.perez@gm.com
Kimberly,
My response is 'B'

Alex Perez

Fixed Operations Manager
Zone 2512 / District 2215
cell 605-390-1186
alexander.j.perez@gm.com

Pertinent vehicle information provided by dealer Service Manager:

Update from Teague Mark Trosclair svc mgr: Svc mgr sts veh has been out for probably more than
30 days in total, itl[s more like 46 days out. There are filing problems so tickets arenflclosed on
time. Mgr sts the veh has been out of svc for over 30 days. We have a minimum of 73 pgs. Mgr sts
to the best of his knowledge the days out are going to be on the ROs because he can't give a better
estimate unless crs is otherwise advised specifically

Crs seeks more info.

Mgr sts RO 95224 in date 9/8 and invoice date is 9/23 and mgr sts he can say the veh was here all
that time. The other RO lists in on 6/12 but mgr can not say exactly the days out because it looks
like svc dept ate that (meaning incurred the costs) and an educated guess would be 5 days out for
that RO. 11t is not 6/12 from 7/15. Cust was always given a rental free of charge. They paid
deductible sometimes but not for rental.

Cust bought it used. Mgr sts he thinks it's probably a normal condition.

Mgr sts he thought everything was fixed

DIr sts there was no incentive b/c he bought it used. Mgr sts he isn't aware of any collisions
,insurance claims or aftermarket items, Look at ROs for tac info.

Superior Crs adv svc mgr Ty Turney that cust has atty. Please send docs
That car was an Enterprise rental when I had it in here.

Identify at least three main strengths of the customer’s case?

{TEXT}

Identify at least three main weaknesses of the customer’s case?
Purchased used after warranty period
Purchased 3™ party warranty

Are there any considerations to be made under other applicable laws? (Explain in detail)



None

Recommendation:
CRS recommends denial

Rationale:

Demand is for Fed Mag Moss and UCC. Vehicle was purchased used at 36,667 miles and customer
purchased a third party extended warranty from the dealer that has $50 deductible. Customerld
main concern is a steering wheel that is hard to turn. 1% visit to dealership for this issue was at
39,000 miles and has returned twice. CRS recommends denial as vehicle was not purchased by
customer until after warranty expired and did not exhibit any non conformities until 39,000 miles.

Settlement/Defense Strategy:

Denial



HISTORY OF SETTLEMENT DISCUSSIONS — Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: I:l
Settlement Type: {GW/Repurchase/Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}







jordan.garwood@gm.com To kimberly_labut@gmexpert.com

10/22/2009 03:25 PM cc
bee

Subject Re: 161AK55F667-

Hi Kimberly,

B please, I have no info or knowledge of the case but I would like to review offers before they are

made.
This vehicle has virtually NO significant warranty history in VIS.

An Q6 Cobalt does not have the 100K powertrain warranty.

I don't feel 6M should owe this customer anything based on the minimum warranty history,
and because this vehicle is significantly out of warranty. It was out by 10K miles in January

of 09.
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Jordan Garwood



Fixed Operations Manager
General Motors Company
Little Rock, AR

(C) 501-442-5371

(F) 501-803-3751
Jordan.Garwood@6M.com

kimberly_labut@gmexpert.com
To alexander.j.perez@gm.com

cc jordan.garwood@gm.com
Subject 161AK55F66-

10/22/2009 03:17 PM

This email is to follow up on my voicemail regarding Service Request
71-756432151 for customer Davis. The customer’s vehicle is a 2006
Chevrolet Cobalt with 45,612 miles. The VIN is 1G1AK55F66

The customer has been working with

TEAGUE CHEVROLET OLDS TOYOTA, INC. EL DORADO AR AND
SUPERIOR CHEVROLET CONWAY AR

Due to time constraints, your response to this e-mail is required within 48
hours.

This is a Not in Suit Matter. This means a demand letter has been sent to our
office by the customer’s attorney indicating that the customer may pursue a
lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending
on the severity of the concerns. Because of this, we would like you to review
the following options:

A) I have information on this case that may assist in your review (please
provide in your reply). I will review any repurchase or replacement offer
before it is made. I would also like to be notified of the BRC decision to offer

cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, I will



review any repurchase or replacement offer before it is made. I would also
like to be notified of the BRC decision to offer cash or other goodwill

settlement.

C) I have information on this case that may assist in your review (please
provide in your reply). However, I agree to cede the final decision on this
case to the Early Resolution program (You will be notified of the resolution
after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

*If a response is not received within 48 hours the default assumption will
option “B”.

Please reply only by email with one of the above options within 48 hours.
Your written feedback will be documented and e-mail attached to our case,
and is an important step in our accurate and timely case resolution.

Thank you,

Kimberly Labut

BRC Legal Research

Aditya Birla Minacs

Email: Kimberly_Labut@gmexpert.com

Phone B66-790-5700, ext. 41214

Fax 866-255-3725

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may be
illegal. If you received this in error, please contact the sender and delete the message from your

system.

Nothing in this message is intended to constitute an electronic signature unless a
specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to
which it is addressed. It may contain confidential and/or privileged material. Any



review, transmission, dissemination or other use, or taking of any action in reliance
upon this message by persons or entities other than the intended recipient is
prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



1a/27/2009 14:15 8788629201 TEAGUE CHEY TOYOTA PAGE @7/2@
TEAGUE
1830 WEST HILLSBDRO
(— CHEVROLET TOYQTA ) EL DORADO, AR 71730
- (870) 862-2900
e o o o v 0
CTTTCME NG TECh TAB NG INVOI 5 DATE MNVOICE NG,
10 CHANDRA WATSON 6000 5931 0§/13/08 CVCS8758
e AT AT ‘L-CB\,BE Mo, ‘MILEA{‘.I"- COLOR RTOGI NO,
39,038| RED/ P3595
[VEAR / MAKE / MODEL "I BELN ERY DATE DELIVEAY MILES
EL DORADO, AR 06/CHEVROLET/COBALT/4 DOOR SEDAN 09/25/08 39,19

VEHICLE [.D N0,

SELL MG OEAER MO, FRODUGTION QATE

FAGE 1 COF 2

LGLAKSS5F 667
ET E.NO J B G DATE
FATEVEESIGET EMALL ADDRESSYY Mbibik Ak ON FILE 0§/11/08
AT ames e efai2 (Y HTI T -
B 2B MO: 390
JOBE 1 CHARGES - - e == e m e e e et t ittt e cameaaamam e mm e e nr e st tabatanannaanaan s ans DISCLAIMER OF WARRANTIES
L ABOR AS 13 - THE OMLY WARRANMTIES APPLYIN
R - - - e i aea A e e et ecsesoieiaaaaanaaatiseoes THIS PART{(S) ARE THOSE WHICH MAY
J# 1 BNCVZ02 PERFORM ldggg \JEH%E%E %ﬁgggf}lggum 0.50 TECH(5):178 INTERNAL | o##iRES BY THE MANUFAGTURER, THE SEL
oo DEAER MEAEBY EXPRESSLY DISCLAIMS
INSPECTION COMPLETED. SEE ATTACHED SHEET WAR 3ANTIES, EITHER EXPRESS OR IMPi,
INCLIJDING ANY IMPLIED WARRANTIES OF |
S e 1) T L T CHANTABILITY OR FITNESS FOR A PARTICU
PURIOSE AND NEITHER ASSUMES NQR ALl
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00 |mIzE: ANY OTHER PERSON TO ASEUME FO
JOB# 2 CHARGES « ws o mmem s o m e mmma s s st o cee e emmemceanasaat st e rm s ANY LIABILITY IN CONNECTION WITH THE S
LAROR OF TIHIS PAAT(S) AND/QR SERVICE. BUYER S
""""""""""""""""""""""""""""""""""""""""" NOT RE ENTITLED TO RECOVER FROM TIHE 3E
J# 2 00CYZLOF LURE DIL AND FILTER HOURS: TECH(5):178 INTERNAL [ing JEALER ANY CONSEQUENTIAL DAMA
i.UBE DIL AND FILTER CHANGE AND 19 POINT INSP, DAMAGES TO PAOPERTY, DAMAGES FOR L
CHANGED QIl. AND FILTER OF USE, LOSS OF TIME, LOSS OF PROFIT.
IME, OF ANY QTHER INCIRENT, u
PARTS -~ = +.QTY - - FP-NUMBER - v e snsvevnnnn DESCRIPTION: «=vvenx- LIST PRICE-UNIT PRICE- s (BENTAL DA
% éggggﬁgg EILTER 1.836 %ﬂggmt NOT RESPONSIBLE FOR LOSS OR DAM
: UBE TOTAL - PARTS AeG [To cARS OR ARTICLES LEFT IN CAR
: GCASIE OF FIRE, THEFT OR ANY O
() 1 Y13 CAUSE BEYOND QUR CONTROL.
JOB# 2 JOURNAL PREFIX CVCS J0B# 2 TOTAL (.00 | ENVIRONMENTAL COMPLIANCE CHAR
JOB# 3 CHARGES- R R R I I R R R i Malrmalnlng and repaliting \our car inauitebly Imve:
LABOR tho une of chemlicala and genacalion of wnstns
R R R E EE R TR LR E T EE TR te. oite, cALAtics, load, Rebastos, plc.] hat
J# 3 20CVZ09 USED CAR DETALL  HOURS: TECH(S) 178 INTERNAL |storen. mansged and dispese of i aiiet sormple
PERFORM USED CAR DETAIL with fzrleral, state and locel anvironmanlal ragulali
PERFCRMMED LSED CAR DETAIL We aupgott thear regulations and slso believe
cugtonars rio too besause they help onsum a &
JOBHE 3 TOT AL e et e e e e et aabe e hralttigr anvircnment for aveevane, Complying
theze reguinllons ineranse fhe nost of garvica.
JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00 OrdinarRy, InCraase cosla simely rsult in an Ingrea
-]OB# L e T T e L L L L L LR R TR PR hourly labor charge. This dealership has dnaci
R lleu of raiging it% lxbor rato, tn list a compllance ciy
"""""""""""""""""""""""""""""""""""""""""""""" on aporopriate Bervice bifs becausn we belleve
J# 4+85CY7 ot KE¢CCESSORIES HOURS TECH(S):178 INTERMAL | 4 sureraors wnuld he Interseted ta know fhat they
1 KE% CUT helping 1o pay lor & clonnar rnvirnnment,
PARTS- - - --- QTY---FP-NUMBER- - - - - - -n-revan DESCRIPTION- -« - --- LIST PRICE-UNIT PRICE-
1 165824471 KEY 2.187 INTERHNA],
TOTAL - PARTS 0.00
JOBH# 4 TOTALS e ecmm e me e e mr it meaue e cia e nasm s iaa s naaanan ||r€ n G u e
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00 X

IZHEVROLET TOYOTA

=7 @

SERVICE FILE COFY [CONTINUED ON NEXT PAGE] 03:21pm
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TEAGUE CHEY TOYOTA

TEAGUE

CHEVROLET TOYOTA

=7

D

e v o o pma e 0, (R o o

1830 WEST HILLSBORO
EL. DORADO, AR 77730
(870) 862-2900

P&GE

CVCS87582

Baa/2a

TOTALS- - -

b

* [ ] CASH
-

* O[] VISA
Y

* [ ] AMER
*

CURTCMER NG, ATWIECR TAG NG, TNVO! == DATE NUGICE Fe.
10 ) HANDRA WATSON . 600 5931 | 0&/13/08 CVCS8758
- LABOA AATE WCENSE 1O, —'| WILEAGE. TOLLR FTocKk NG,
| 39, 038 RED/ P3595
VERR / TAAICF ] MONIEI, - DELNERY DATF DRLIVERY WilES
06/CHEVROLET/COBALT/4 DOOR SEDAN 09/25/08 39,19

YEHICLT L0 NG,

161AK55F567_”'_'
FTED » [F. C. DATE

ON FILE | 08/11/08
CoMMENTME

BEIL I DEALER NO, FRODUCTION "AT'!'

MO: 390

Feded ek e e ek sk e de Aok Aedokede bt vtk e R RO Ak ode o e ek ke e

*

[ ] CHECK CK NO. [ ] *

*

[ 1 MASTERCARD [ ] DISCOVER :
XPRESS [ 7 OTHER [ 1 CHARGE *
*

e e v st e e o g e e A ok e i sk ke e e ke ko A T T A R e ok el ek ek ok

YOUR COMPLETE SATISFACTION IS OUR GOAL YOUR FUTURE BUSINESS
THANK YOU FOR YOHR BUSINESStt1!Y

TOTAL LABOR. ... 0.00
TOTAL PARTS. .., 0.00
TOTAL SUBLET. .. 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0,00
TOTAL MISC DISC 0,00

TOTALL TAX
TOTAL INVOICE $

FPAGE 2 OF 2

CUSTOMER SIGNATURE

ekl ke ok e AR A AR ol e e ek

DUPLICATE

SERVICE FILE COPY

INVOICE

0.00

FAAA NIRRT e v e s e dhne ek ke eal e e

[ END OF INVOICE ]03:21pm

DISCLAIMER OF WARRANTIES
AS 13 - THE ONLY WARRANTIES APPLYING
THIE PART(5) ARE THOSE WHICH MAY
QFFERED BY THE MANUFACTURER, THE SE
DEALER HEREBY EXPRESSLY DISCLAIMS
WARRANTIES, EBTHER EXFRESS QR IMPI
INCLUDING ANY IMPLIED WARRANTIES OF
CHAMNTARILITY OR FITNESS FOR A PARTICU
PURFOSE aMD NEITHER ASSUMESR NOR AUT
RIZE'S ANY OTHER PERSQN TG ASSUME FO!
ANY LIARILITY IN CONNECTICN WITH THE S,
OF THIS PART(S) ANDR/QR SERVICE, BUYER SH
NQT 25 ENTITLED TO RECOYER FROMTHE S
ING DEALER ANY CONSECQUENTIAL DAMA
CAMALGES TO PROPERTY, DAMAGES FOR L
OF USE, LOSS OF TIME, LO8S OF PROFIT,
INCCME, OR ANY QTHER INCIDENTAL DAMAG:

NOT RESPONSIBLE FOR LOSS OR DAM,
TO (:ARS OR ARTICLES LEFT IN CARS
CASEE OF FIRE, TWEFT OR ANY QT
CAUBE BEYOND QUR CONTROL.

ENVIROMMENTAL COMPLIANCE CHAR
Mainlaining and rmpalrlng yolr car Inevilably invol
the uie of thomicals and gennratnn of washes |
wents, nils, causilce, lead, asbestos, Al ] hat mus
atoretl, muntged and disposed of In atrict complia
with federal, stata and losal abvikanmantal regulal
Wr suppnrt thase requiations and alzo beliave
customers (o too Beanuse thay help ensure &
hoalth er environmant for evtryane. Complying
thase egqulations Ingrease the coel of sarvies.
Ordinerily, increase costs simply resuft In an incraa,
hourly labor charge. This dndlnrship has declds:
Il of ralzing its labor rate, to 21 2 complishea nha
on aphropriate sotvicn bl bocause wa belleve
cuisteriars would be Interoated 10 khaw that thoy
helpiny 1o pay ot a clraner envirenmant,

TEAGUE

2HEVROLET TOYOTA

== @
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TEAGUE

CCH EVROLET TOYOTA)

TEAGUE CHEW TOYOTA

o

N+

DR 0 S VL O MR L I

1830 WEST HILLSBORO
EL DORADQ, AR 71730
(870) 862-2900

PAGE ©9/28

CVvCS87630

[E1R) A (RS R RGN, TOIEDAE 2)V/a) (o) R0}
. o CHANDRA WATSON 600 5931 | 0§/13/08 CVCS8763
TREDE BATE " MUCENSE NG TATLERGE [Coccir STOCK N
TEAGUE CHEVROLET TOYOTA _ I | 9,038] RED/ P3535
1830 WEST HILLSBORO YEAR ' MAKE / VODEL DELIVIZRY DATE LLNERY MLES
06/CHEVROLET/COBALT/4 DOOR SEDAN 0%/25/08
ElL DORADO, AR 71730 ‘-.'Eﬁ:{é].hf'rm / 4 w%—ﬁﬁougg—ég
LlG1AKSS5F667
AR 2.3 O LATE
EECTEVINNCET EMALL ADDRESSY ™R Wbk ON EILE ] 08/1.3/08
a B —— COMMENTS -
[ ] MO: 3903
Jo 1 CHARGR S -----cccrcccrnrasotanacacccencescacanrrneaesssitaccaccccmcacacmencanmpranconeness DISCLAIMER OF WARRANTIES
AS [4 - THE ONLY WARRANTIES APBLYING
------------------------------------------------------------------------------ THIS PART(S) ARE THOSE WIICH MAY
J¥¢ 1 85CvZ ACCESSORIES HOURS:  0.20 TECH(S):7777 WARRANTY |orFERED BY THE MANUFACTURER. THE SELL
CUSTOMER STATES VEHICLE WILL NOT START WITH NEW KEY DEALER HEREBY EXPRESSLY DISCLAIMS
DTAG TO FAILED CHIP, TRANSPONDER WARIIANTIES. EITHER EXPRESS OR IMfoL
CUT KEY AND PROGRAM TO VEHICLE INCLIJDING ANY IMPLIEDI WARFAANTIES OF M
- CHAMNTABILITY O FITNESE FOR A PARTICL
PARTS------ Q7Y e «FP-NUMBER---------vuuus- DESCRIPTION------- - LIST PRICE-UNIT PRICE- PURFOSE AND NEITHER ASSUMES NOR AUT,
1 15824471 KEY 2.187 WARRANTY |RizE:; AMY OTHER FERSON TO ASSUME FO
TOTAL - PARTS 0.00 | ANY IABILITY IN COMNECTION WITH THE &
OF THIS PART(S) AND/IR SERVICE. BUYER SH
N T 1+ VT T NGT 3E ENTITLED TO RECOVER FROM THE S
ING DEALER ANY CONSEDUENTIAL DAMAG
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00 {DAMAGES TO PROPERTY, DAMAGES FOR L
QF USE, LOSS OF TIME, LOSS CF PROFIT,
L T e LT T T P L INCOIYE, OR ANY OTFIER INCIDENTAL DAMAG
:*wwwt*&********ﬁ-h\-k***ﬁ*ww**********ﬁ*ﬁ:m: $8¥ﬁ|L_ %ﬁ%-?g . 888 NOT RESPONSIBLE FOR LOSS DR DAMA
+ CASH 0 *> LA ! TO CARS QR ARTICLES LEFT IN CARS
* r ] [ 1 CHECK K NQ. L ] ™ ¥g¥2t gUg%T 888 CASEE QF FIRE, THEET OR ANY OTH
* [ ] VISA {1 MASTERCARD [ ] DISCOVER +* TOTAL MISC CHG. 0.00 |CAUSE BEYOND QUR CONTROL.
:’ * TOTAL MISC DISC 0.0p
“ [ ] AMER XPRESS [ 1 OTHER [ 7 CHARGE * TOTAL TAX...... 0.00 | ENVIRONMENTAL COMPLIANCE CHAR
£

ek ek ks Ao A e R Ve e v s e e sk e ek e e o o e sk e SR ek ek ok

TOTAL INVOICE $

YOUR COMPLETE SATISFACTION IS QUR GOAL YOUR FUTURE BUSINESS

I5 OUR REWARD !1!1f)
THANK YOU FOR YQUR BUSINESSt1Mtt]

CUSTOMER SIGNATURE

Rkt hkhkhkhhhr e ddek ke sk ki D U p 1 ]’ C A T E

FAGE 1 OF 1

SERVICEE FILE COPY

INVOICE

dedededkkok ok bk AR AR KT AR T AR AL

[ ENO OF INVOICE ] 03:21pm

Malntiining And repairing your car inavitably tnval
e une of chemicals angd geparstion of wasgtes
vants, olls. caustics, laad, sabestas, nig.) that miys:
slorac, managad and dispoeed of in strict complla
with faderal, state and Incal anvironmantel reguien
We support theee tequlations and alae betleve
eystomers do too because they halp ensurm A %
health er envimnmert for everyone. Somplying
theze -equlallons ingredse the cost of servica,
Ordin::rlfy, increase coste aimply rasult in An jncre,
hourly Jahgr charge, Tihis dealetehip hae daeids
ligu of raising its fatzor tuto, to list 2 compllance cha
on appropriate service billa bechusa wa halieve
eustornors would he intareated to know thet they
helpiny to pRY lor a cleaner Arvitnhmend,

TEAGUE

(HEVROLET TOYOTA

= &
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TEAGUE
1830 WEST HILLSBIDRO
( CHEVROLET TOYOTA EL DORADO, AR 71730
i (870) 862-2900
F Y 0 5 A A _ (1]
l mmOZDT lCVCéBS‘iw fl ml
CUSTOMER NO. 10 R TAG NOQ INVOILE [\'\'[5/08 ”‘I\JD'CE NO.
BILLY MURPHY 386 7 10/001 CVCS8844
e CARGQIT AT "|heensE T IMII.EAGL' 6769 coLo I/ STOCK MO, -
TEAGUE CHEVROLET TOYOTA e - i 39,373 | RED/ _P3595
1830 WEST HILLSBORO A® | MAKE / MODEL DELVERY oRF | DELWERY MILES
06/CHEVROLET/COBALT/4_DOOR SEDAN 09/25/08 39,199
El. DORADO, AR 71730 vEHrC{E B NG 4 / sm_n-é ncAL{E’n =) o i—'nouucnon ATF
FT.F.NO. 2 n A,Q NarE
R EEGET FM/\TI /\DDRE§§*““””"'"**‘**“ ON FI'.E 09/29/08
RESIDFNGF PHONY RU" INESS PHONE COMMFNTS
8§70-862~2900 870-862-2900 MO. 3837
JOBE 1 CHARGES ¢t memm et e et e i et it saaaca e mmm e caceomcoasssasasasasunnmmnnnnnmssnnmnsean DISCLAIMER OF WARRANTIES
AS 15 - THE ONLY WARRANTIES APPLYING
------------------------------------------------------------------------------ THIS PAAT{S) ARE THOSE WHICH MAY
J# 1 IOCVZ DRIVEABILITY HOURS:  1.00 TECH(S):7777 INTERNAL |OFFERED BY THE MANUFACTURER. THE SELL
CHECK ENGINE LIGHT IS QN, CUSTOMER STATED, ENGINE WAS DEALER HEREBY EXPAESSLY DISCLAIMS
JFRKTING AND VIBERATING HARD- - -ADVISE WAAMANTIES, EITHER EXFAGSS OR IMPL)
ROAD TEST. RUN EEC TEST. CQDE PO700. CMECKED AND RERDUTED INGLLIDING ANY IMFIIED WARRANTIES OF M
WIRING HARNESS AND RECALIBRATED ECM. CLEAR CODES AND CHANTABILITY OR FITNESS FOR A PARTICU
RE RQAD TEST FURFOSE aND NEITHER ASSUMES NOR AUT
RIZE:: ANY OTHIEER PERSON TO ASSUME FO
MISC------ CODE-----rnn DESCRIPTION-------revmnanmm e iaee CONTROL. NQ«ss------ ANY LIARILITY IN CONNEGTION WITH THE §
SPA  SERVICE POLICY ARJ, INTERNAL |oETH1S RART(S) AND/OR SERVIGE, BUYER 3H
TOTAL - MISC 0.00 [NOT kiE ENTITLED TO RECOVE!S FROM THE &
ING DEALER AMY CONSEQUENTIAL DAMAG
JOBHE 1 TOTALS ~ v s s aee s mmmmm e e n e mabmes eea s m e m e A u e nae DAMAGES TO PROPERTY, DAMAGES FOR L
3E, LOSS OF TIME, LO .
JOBE 2 CHARGES JOB# 1 JOURNAL PRI:FIX Cves  JoB# 1 TOTAL 0.00 &;JME, IC;H ANY OTHER II':CI?J?ENC;':LPSENTL;
LABDR - - <~ = - = = = 2t et e e e e e e e e e e NOT HESPONSIBLE FOR LOSS QR DAMA!
J# 2 30cvz AUTO TRANSMISSION  HOURS: TECH(S): 7777 INTERNAL |TO ©ARS OR ARTICLES LEFT IN GARS
CUSTOMER HEARS A CONTINUTOUS CLICKING NOISE WHEN SHIFTER CASE OF FIRR, THEFT OR ANY OTH

I
JOBF 2 TOTALS

PAGF 1 QF 2

1S PLACED INTQ DRIVE- -
THEY PUT 1T BACK INTQ PARK AND TURN OFF AND RESTART
THE ENGINE AND NOISE STOPS

CouLD NSJ DUPLICATE THIS CONCERN, MAY BE PART OF REPAIR

N JJOB

JOB# 2 JOURNAL PREFTX CVCS JOBf 2 TOTAL ¢.an
JOBHE 3 CHARGE G-« -« == === o8 8 8t e et m e o e mamaa®a 8 8 b haan o me e Era s E AR ad o aaaaaas
Hsason T STEERING/SUSPENSION WOURS: TeCHS): 7777 INTERNAL
CHECK POWER STEERING LIGHT ON DASH COMES ON AND STEERTNG
GETS HARD TO TURN- ~ - - INTERMITTANT CONCERN- - - - ADVISE
;EHICLE GOING INTQ FAIL SAFE MODE, PART QOF REPAIR IN JOB
5[0 e €0 Y 5
JuB# JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00
JOBH & CHARGES -« o= mm e mmmmm v e s m s meammcm e e m e maw i A m s aa e b e e it annnaaea e
= R
J# 4 96CVZ BODY REPAIR HOURS:  0.30 TECH($):7777 INTERNAL,
CHECK LEFT FRONT BUMPER COVER ALIGNMENT----.. ALSQ PUSH PINS
ARE MISSING ON BOTH SIDES OF FRONT AND REAR BUMPER COVERS
REALIGN BUMPER COVER, AND REPLACE RETAINERS IN ALL WHEELS
WHERE NEEDED
0 B 0 Y e
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00

-AT TIMES- - --WHEN THIS HAPPENS

CAULE BEYOND QUR CONTROL.

ENVIRONMENTAL COMPLIANCE CHAR
Malmaining and regalring your car inevitably inval
the use of chemicals and generstion of wastes (
ventg, ollg, chustics, lead, asbestos, ric.) that myst
starad. managed ang disposad of In atrict complix
with federal, stale ane loral emdrnnmantal regulat
Wa sipport these raguialions and also bellove
rustaniors g 0 because they help ensurs A %4
heallk or anvirohmnnt for everyone, Complying
these eguiations increass Ihe cost of sorving,
Qrding rfly, Incréass coeta elmply rasult in an inerna
kourly abar ¢harga, Thia deslership has decide.
llau ot -alsing e lator rate, 1o ist & complianca cha
oh apprapriatn servica bilia because we belisvn
cugtorare would be inlcrostad to lnow thar they
halping to pey for & cleanar envirohment,

TEAGUE

CHEVROLET TOYOTA

£

SERVICE FILE COPY [CONTINUED ON NEXT PAGE} 02:21pm
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CV(CS88449
Te n G u e 1830 WEST HILLSBORO

(—CHEVROLET TOYOTA ' EL DORADO, AR 71730

(870) 862-2900
o @

| IRDIT WO ORI DR I!IIﬂé?éhﬂl!ﬂ,(l)l&l&ll!!élIllI (W RERI O )

CHSTOIATIR My AT ISR TAG WO, INVOILIE DATE INVICE NO
10 BILLY MURPHY 386 6769 | 10/01/08 | cvCSBB44
T . LABUR RATE TIGFNGE NO MILEAGE COLOMN ETOCK WO
Tg:ﬁ')GUE CHEVROLET TOYOTA VEGR TMAKF /1AODEL 39,373 DBLSEV/W ncl:u’gr?w%.a?as
1 WEST HILLSBQRO D CLVERY MIL
06/CHEVROLET/COBALT/4 DOOR SEDAN 09/25/08
EL DORADO, AR 71730 W{Flbw / / %FLErin_gém—anEfalcgm}Fgg
1G1AKSS5F66 7
T vD, (3 R. O [ATE
FEVERWOOUGET EMAIL ADDRESS®tié¥teszra ON FILE 09/29/08
FRAIFNET PHONE RUSINESS PHONE TOMUENTE
870~862-2900 870 862-2900 MO: 3937
JOBFE B CHARGES -+ v avevreeeeta e n i neiiiasaaaaase e centtastntamacananmasasensnnssassntasaman DISCLAIMER OF WARRANTIES
AE IS - THE ONLY YWARRANTIES AFPLYING
BOR - - =3 e e aeaaanarasbbeas THIS PART(S) ARE THOSE WHICH MAY
J# 5 45Cvz01 STEERING CONCERN HOURS: (.80 TECH(S):7777 INTERNAL {orrereD BY THE MANUFACTURER, THE SELL
CUSTOMER STATED STEERING WHEEL SHAKES AT 55 MPH. HIGHWAY DEALZIA HEREBY EXFRESSLY DISCLAIMS
DRIVING- -« -ADVISE WARFIANTIES, EITHER EXFRESS OR IMPLI
CHECK AND REBALAMCE ALL TTRES INGLLIDING ANY IMPLIED WARRANTIES GF M
GHANTABILITY OR FITNESS FOR A PARTICU
JOB# 5 TOTALS------ R R LA E TR PURFOSE AND NEITHER ASSUMES NOA AT
RizEs ANY OTHER PERSON TO ASSUME £0
JOB# 5 JOURNAL PREFIX CVCS JOB# 5 TOTAI 0.00 | ANy LIABILITY IN CONNEGTION WITH THE S
OF THIS PART(S) AND/OR SERVICE. BUYER 8H
L R T R L L e LR L T P R TP PPN NOT E:E ENTITLED TQ AECOVER FROM THE S

ING NEALER ANY CONSEQUENTIAL DAMAG
B e B o B L e e PAMAGES TO PROPERTY. DAMAGES FOR L

* NEXT RECOMMENDED SERVICE : * OF USE, LOSS OF TIME, LOSS OF PROFIT,
* (09/29/2008 / 39373 MI 01CVZ0n39 29000 MILE SERVICE * mc:;uE: éR ANY OTHER INCIDENTAL DAr::rs.

e Ak AR R RV e el ok e sk e T R A AR O T et ek e Aok A A R R R ek i R A A R A Ak AR AR

NOT RESPONSIBLE FOR 1,088 OR DAMA

e ok ko s ke sk ook e e S ek e o o s Ak A Ao st e e ek TOTAL LABCR.... 0.00

* % TOTAL PARTS 0.00 | TO CARS OR ARTICLES LEFT IN CARS
* [ JCASH [ 1 CHECK CK NO, [ 1™ TOTAL SUBLET... 0.00 |CASE OF FIRE, THEFT OR ANV OTH
N * TOTAL G.0 .G.... .00 |CAUSE BEYOND OUR CONTROL.

* [ ] VIsA [ 3 MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00

* * TOTAL MISC DISC 0.00 | ENVIRONMENTAL COMPLIANCE CHAR
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 {Maintyinng and repairing your car Inevitably invor
% e the ues of chemicale nnd generation of wastas |
Fhkkkkokiokkbisk dd ik dninobotekek ik bk Aok bk ook doredese TOTAL INVOICE $ 0,00 | vems, sils, caustics, lead, asbestos, afre.) tad sl
YOUR COMPLETE SATISFACTION IS OUR GOAL Y(UR FUTURE BUSINESS starad, managad and disposed of In girict complia

with faiieral, state and lacai envirenmaehtal requlatio!
Wa suppart these requlations and alea baliave
custoriare do 100 bagaust they halp angure g oa
heaithlar anvirenmant for everyone. Comphyving v

CUSTOMER S1GNATURE thepe (egulatiohs increasn th cost of servica,

Qrdinz ily, Ingreass coate simply easult in an incmas
ekt ok Ak A e e S e FkKFAAFRIAK Kk
Ll DUPLICATE INVOICE ALl *HkAk heutly laser chargn, Thia dealarship has deciied

flsu of raiging Ite labor rate, tu lisl A eompliancs chal
on apgroprlate service bills bacause we toliove
suslatr nrs wauld be intaresten to know that tey
helping to pay for & eleanet ehviranmant.

TEAGUE

CHEVROLET TOYOTA

=7 &

PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ]03:21pm Copytight & 138 Th Resmaldh and Mosmolde 1
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TEAGUE
1830 WEST HILLSBIORO
CCH EVROLET TOYOTA ’ EL DORADQO, AR 71730
(870) 862-2900
o o a3 oo o o
IO, TN/BISE DATE TRVOEeT:
14329 ~ BILLy mureny 386 6839 | 10/08/08 cves88s1
LAROQMN RATF LICENSE ND, HlLEAGE - CoLC STOCK MO,
i 39,373 | RED/ P3595
[YFAFT TRART, T Aol DELN ZAY DATE DELIVERY WI.ES
1. G1AK 5 5F 66 7 | '
- " "10/01/08 REPRINT#

R

JOB# 2 TOTALS-

COMMENT:

MO: 393

7 T A STEERING/SUSPENSTON HOURS: TECH(SY: 7777 WARRANTY
STEERING IS MARD TQ TURN---0G
VERTFY CONCERN. PINPOINT TEST WIRING HARNESS TO BODY
CONTROL MODULE .0K. LOCATE AND TEST ALL POWER POINTS
ABD GROUND CURCUTTS. REPAIR LOOSE GROUND, CHECK
OPERATION, OK, ALLDW YEHICLE VEHICLE TO HEAT UP IN
PARKING L.OT TO VERIFY REPAIR
MISG- - - - - CODE -~ -+~ *DESCRIPTION - - - - - - == e« e e e nrrnaannannnn CONTROL NO-- -« ---
SPA  SERVICE POLICY ADJ. - INTERNAL,
TOTAL - MISC 0.00
JOB# 1 TDTALS ............................................................
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
]m# Z CHARGES .................................................................................
J# 2 anevi AUTO TRANSMISSION  HOURS: TeECH(Sy 7777 WARRANTY

CLICKING NOISE IN SHIFTER, STOPS WHEN BRAKE IS PRESSED--
SAEE DETATLS IN JOB #1

-ND

JOB# 2 JOURNAL PREFTX CVCS JOB¥ 2 TOTAL 0.00
J'UB# J CHARGE S« ¢ === s s e mmm e e e e e me ae Mo 888 he o asameaa-eaesamcapAreecasaasaaaaae e,
e WHEEL/TIRE CONCERN  HOURS: TECH(S):7683 TNTERNAL,
CUSTOMER STATES VIBRATION AT WIGHWAY SPEEDNS
PARTS rvnv v QTY---FP-NUMBER-----rnvneeuns. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 8595086 WHEEL 5.803 INTERNAL
TOTAL - PARTS a.00
JOBF 3 TOTALG et ccmr e e e c et tinmmamamnnnns S eeecaaeraaaas
JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00
PAGE 1 OF 2

SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 03:20pm

DISCLAIMER OF WARRANTIES
AG I3 « THE ONLY WARRANTIES APPLYING
THIS FART(S) AFE THOSE WHICK May
OFFERED RY TWE MANUFAGTURER. THE SE
MEALEM HESEBY EXFPRESSLY DISCLAIMS
WARRANTIES, EITMER EXPRESS OB IMPL
INGL,.JDING ANY IMFLIED WARRANTIES OF
CHANTABILITY OR FITNESS FOR A PARTICL
PURF'OSE ANC NEITHER ASSUMES NOR aUT
RIZE! ANY GTHER FERSON TD ASSUME RO
ANY _IABILITY IN CONNECTION WITH THE &
QF THIS PART{S) AND/OR SERVICE. BUYER SH
NOT 38 ENTIYLED TO AECOVER FRACM THE &
ING DEALER anNY CONSEQUENTIAL DAMA
DAMAGES TO PROPERTY, DAMAGES FOR I.
F LSE, LOSS OF TIME, LOSS OF PROFIT,
INCOVE, OR ANY OTHER INCIDENTAL DAMAG
NOT RESPONSIBLE FOR 1LOSS OR DAM
TO €:ARS OR ARTICLES LEFT IN CARS.
CASIE OF FIRE. THEFT OR ANY QT
CALE BEYOND OUR CONTROL.

ENVIRONMENTAL COMPLIANCE CHAR
Malntairing and repalring your car inmwitably i
the uta of chamlcals and genaration of wastes (
wanis, gils, crustes, Inad, asbestos, atz.) that mu
stored, managed and disposed of in strict compla
witn f:deral, stete ant local anvirotmantal regulatl
We s.upport thege regulstions and also baliown
custoners do ton becavae they halp ensure B ¢,
healtkler anvironment fnr meryvane, Gomplying
tesa reuiations Incteaae the cosl of sarvies.
Qrdinnrlly, incraaae costa gimply regult in an Incraa
rourly labor cherga. THiS dmalarship has dacid
Jlau o reising its lhor rata, to ligl a compliance ch
oh apsraprisla sorvice bllls becausa we haileve
custoers would be interested ta know |hat they
helgirg in pay for a cleaner environment.

TERGUE

IZHEVROLET TOYOTA

g7 @

Firpmeiit © RS2 e Hevepobds wed Reynnlds Cain
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TEAGUE CHEY TOYOTA

1830 WEST HILLSBODRO
EL DORADO, AR 71730
(870) 862-2900

PAGE 13/2@

CVvVCS88518

A NEXT RECOMMENDED SERVICE;
* 1070172008 / 39373 MI 01CVZ039 39000 MILE SERVICE

Feskshdeiedede ok A d A dd dok A v ek kR ok h o Aok Jod o e ok el sk sk el ok R
£

: [ ] CASH [ 1 CHECK CK NO. [ ]
* ] VISA [ ] MASTERCARD [ ] DISCOVER
[ ] AMER XPRESS [ J OTHER [ J CHARGE

AR ARR AR e sk e e e e AR R ok R R e e e e A kA ook e e ok

YOUR COMPLETE SATTSFACTION IS QUR GOAL YQUR FUTURE BUSINESS

+
R R EE R

F %

CUSTOMER SIGNATURE

PAGE 2 OF 2 SERVICE FILE COPY

T e o e e ke e o S e e e ok i e SR e ko o D U p LI C A T E I N v 0 [ C E

R A AARPROR R Forde sl s e e oo Ao s ok e o e ke sk e s e o e A oA A e e ek e sk ok e e e ok e A o v e

L]
*

et e e ekl e e e ek e e A A Ao e e sl v ek ok ok o e e o e e e SR e o ke sk sl e e e ke oy ok e Aok ko ek

TOTAL LABCR....
TOTAL PARTS....
TOTAL SUBLET...

TOTAL G.Q.

G....

TOTAL MISC CHG,
TOTAL MISC DISC

TOTAL TAX

TOTAL INVOICE $

-f_-.i'.rr INT ) AVIE0R TAG NO VN\'DI-E DATE INVDITE NO
14329 ) BILLY MURPHY 384 6839 | 10/08/08 | cvcs8gsi
L/\EOH ANTE LIGENET NO, M!LEI\EE COLCT STOCK NOC
| 39,373 RED/ P3595
YEAR / MAKFE ! MODEI, SEUVIRY DATE DFLIVFIY MILES
06/CHEVROLET/COBALT/4 DOQOR SEDAN 0/25/08 39,1
MAGNOLIA » AR -/FHIC(F L0 N / / SELLI é DEAI{WCI. MRONUCTION DN.'EQ
1a1axs s e o [N
Ladl) T . B0, TATE
1C/01/08 REPRINT#
TOENTS T
MO: 393
------------------------------------------------ DISCLAIMER OF WARRANTIES
AS I - THE QNLY WARRAMTIES AFPPLYING

e g A e e o Aok e e e e e e e e e ke e

THIS PAATIS) ARE THOSE WHICH MAY
OFFERED BY THE MANUFAGTURER, THE SELL
DEALER HEREEBY EXPRESSLY DISCLAMS

WAKHANTIES, EITHER EXPRRSS OB IMPL
INCLIIDING AMY IMPLIED WARRANTIES OF M
CHAMTABILITY OR FITNESS FOR A PARTICU
PURFCSE AND NEITHER ASSUMES NOR AUT
RIZEyi ANY OTHER PERSON TO ASSUME FOQ
ANY LIABILITY IN CONNECTION WITH THE 5,
OF THIZ PART(S) AND/OR SERVICE. BUYER SH
NOT 1 ENTITLED TO RECGVER FROM THE 8
ING DEAILER ANY CONSEQUENTIAL DAMAG
DAMGES TO PROFERTY, DAMAGRS FOR L
OF LIZE, LOSS OF TIME, LOSS OF PROFIT,
INCO'AE, OR ANY OTHER INCIDENTA!, DAMAG

NOT IESPONSIBLE FOR LOSS OR DAMA!
TO CARS OR ARTICLES |.EFT IN CARS
CASi OF FIRE, THEFT QR AMY OTH
CAUSE BEYOND CUR CONTROL.

ENVIRONMENTAL COMPLIANCE CHAR
Mafntiihing and rapairing your car Inevitably fvoel
the Lue of chemicala and genelion of wagtes (:
vonts, ails, causting, lead, agbestos, alc.) That Must
gtorecl. managed and dishosed of In strlct complia
with federal, stata and locel envirommantal regulat|
Wa atpport these rmaidationg and also believs
custoriars o0 t00 bacause they hrlp cnsum &
kealthinr gnviropment for averyone, Complying
these reguialiers incraasn the cost of seevica,
Qrdlnzrily, incraase costs smply razilt in an ingrag!
houtly labar ehargn, This daslarghip hae decido
leu of 1gielng g 1abor rate, o lisl & rompllance cha
on approprinte sarvice bilg bosause wa helawm
custorars wakld be intereated to know that Ihey
halpit| to pay for A eleanrr anvirgnment.

TEAGUE

CGHEVROLET TOYOTA

g @

[ END OF INVOICE ]Q3:20pm

Camyrigh @ 1980 The Keynobts amd Hesunkds €om,
ERAINTINVE SFA18400 & (e
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Te n G u E 1830 WEST HILLSI‘:(;I::QO-,?B

C CHEVROLET TOYOTA > EL DORADO, AR 71730

(870) 862-2900
o= D |

| IFHT RN N HIIllgggJEIéI{’lé%@g;g%Illll OO

TN (6 %) e mo e} ADVIZCR "o NG, 'qui;s DMWE TVOIGE Non,
14329  RHONDA LEPARD 180 8968 02/12/09 CVC59077
N I.ABOA AATE 16 plisi el 3 o] MILEAGE CCOLE 3 B - («ToT 3T B
5,612 | RED/ P3585
(ORAR AR 7 MG T TR ERY OATF TNLVERY MEs
06 /CHEVROLET/COBALT/4 DOOR SEDAN 09/25/08 39,19
MAGNOLIA v AR "Wm / / ’T’T]Id/c: OEAL,;R NG, PRCDUCTIONT r)n'rE
Teiassroo N
F.T.E NOD , .0, VATE A
01/30/09
COMMENTE
MO: 456
................................................................................. DISCLAIMER OF WARBRANTIES
A8 13 - THE ONLY WARRANTIES APPLYING
0 T T T SRV THIE PART(S) ARE THQSE WHIGH WAY
1# 1 11CVZ06 ENGINE NOISE HOURS:  0.90 TECH(S):386 WARRANTY |OFFERED 8Y THE MANUFACTURER. THE SEL
CUSTOMER STATES HUMMING NOEISE WHEN FIRST START CAR SDUNDS DEALER HEREBY EXPRESSLY DISGLAIMS
LIKE FROM MANIFOQI.D AREA VWARAANTIES, EITHER EXPRESS OR IMPL
EXHAUST HAS CRACKS IN PIPING INGLIJDING ANY IMPLIED WARRANTIES QF )
REPLACE MANIFOLD L.0. J0108 CHAMTABILITY QR FITNESS FOR A PARTICU
) PURI'DSE AND NEITHER ASSUMES NOR AUT
PARTS - - - - - - QTY¥---FP-NUMBER- - - -« - ceuennn --DESCRIPTION-rsceven. LIST PRICE-UNIT PRICE- RIZE'3 ANY OTHER PERSON TQ ASSUME FO
1 50537679 MANTFOLD 3.601 WARRANTY | ANy LIABIUTY IN CONNEGTION WITH THE S
1 12589453 GASKET 3.270 WARRANTY | oF THIS PART(S) AND/OR SERVICE. BUYER 8H
1 16235773 GASKET 3.611 WARRANTY (NGT BE ENTITLED TO RECOVER FROM THE S
1 11589264 STUD £.981 WARRANTY ||NG DEALER ANY CONSECUENTIAL DAMA
TATAL - PARTS 0.00 [camiGES TO PROPEATY, DAMAGES FOR L
OF USE, LOSS OF TIME, LDSS DF PROFIT,
JOBH 1 TOTALS-- -t v ettt e INCOVE, OR ANY OTHER INGIDENTAL DAMA
JOB# 1 JOURNAL PREFIX CVCS JOB# 1. TOTAL 0.00  NoT RESPONSIBLE FOR LOSS OR DAM
JOBH 2 CHARGES - - - - e e e TO GARS QR ARTICLES LEFT IN CAR
£ ] CASE QF FIRE, THEFT QR ANY OT
J# 2 11Cvz ENGINE MINOR HOURS ; TECH(S):386 WARRANTY [CAUSE BEYOND QUR CONTROL,
CUSTOMER STATES THEY CAN SMELL FUMES INSIDE CAR
AND GAS MILAGE IS LOW [ ENVIRONMENTAL COMPLIANCE CHAR
RELATED TO LINE ) Meintalning and repalring yout ent inavilably inve
the varn of chemicrla rnrl generation of wastas
JOBE 2 TOTALS-««cvoccecceciuaurnossauasenccanucccecancucascpuccnannssanss vents, olls, caustics, tead, Ashesios, atc,) thet mus.
atore:’, managed and dlspoeeﬂ of In etriet comall
JOB# 2 JOURNAL PREFIX CYCS JOB# 2 TOTAL 0.00 |wen fucnral, state and logal environmental regurati
JOB#F 3 CHARGES- - - - -« cecntaaetuauameoe et iacaacanaanrsasatasa st tuaaaan s an Wa support thace reguiniions And also belleve
custormare do too becsuse they help ansure a
------------------------------------------------------------------------------ healthine rrvirdnment for ovaryora, G
#3 eicvz EXTERIOR TRIM HOLRS - TECH(S) 386 WARRANTY | ince ecutaions merencn s cort of it -
CUSTOMER STATES MQISTURE IN HEADLAMP ASSEBLY Crclinarily, Incregea coste simply 1egulf 1 an InEHAa]
NEED TO REPLACE {AMP ASSEMBLY hourly |abor charge, Thie daalershin hes daclda
CUSTOMER DECLINES AT THIS TIME leu of ralsing its Iabor rale, o list 7 crmpliance ch
- on a;-pronrlaie garviceo blle pocatse wn Beliavn
]OB# 3 TOTALS- -~ rnerecncernccncecccccnnnnusinsasouetoesccsccnccccacnscnes cyustamas would be imarestad fo know that they
JOB# 2 JOURNAL PREFIX CVCS JOBf 3 TOTAL 0.00 helplrg to pay far a cleahar ahviranmant,
CMMENT S - = - == = = o m = ettt ittt e m e e e e e e r e A A A e e eeaemeeeeaan
DELETED OPERATION(S) - - -« < - <« - = = = s e s s s s bt e e mm e e e e em e e et mn e ae s nsnnasns
45CVZ09 SHOCKS/STRUTS
1
reAGUE
IHEVROLET TOYOTA
FPAGE 1 OF 2 SERVICE FIL.E COFPY [CONTINUED ON NEXT PAGE] 03:20pm

Gooyrighe B AD08 The Resmobilv nnl Ibevmatibs dan
ERAINTINVE SFmAaana ¢
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1a/27/20089 14:15

1830 WEST HILLSBORO
EL DORADO, AR 71730
(870) 862-2900

PAGE 15728

CVCS90776

1]
|0 N R ]|IIll(!%lgl}lfé“/lélélgg;g!ﬁlli AU (N1 o 01
[CUIRT PR 1 1Y : ACVISOIT TAG ND, TRVO SE DATE TRl NG,
14329 RHONDA LEPARD 180 8968 | 0¢/12/09 CVes9077
— LABDS BATE [LiEENsE ND MILEAGE COLER STOCK MO
) 45,612 | RED/ P3595
VEAR / MAKE / MODEI. e— _'Eaﬁcn' ;nvzof; 08 DELIVERY FFLES
CHEV T/4 DOOR SEDAN o
MAGNOLIA, AR \gfc{!: A, Mo, ROLET/COBAL / “ A PTG DEJ'\LEH ne T
1G1AKS55F667 N
F.T 1. NO o 7. O.[iATE
| 01,/30/09

CONMENTS

TOTALS - - -

T et s e e AR AR AR W S ek Mok e ok e AR A o o e St e e o ek ok e e A o e o e e e e ke sk e e e ke ke ko

* NEXT RECOMMENDED SERVICE: *
* 01/30/2009 / 45612 M1 01CVZ045 45000 MILE SERVICE *

e R sente ke e F A AR AR A e e v e ek sk R R e o A o Ve stevle e v sk ok et e o A R A K o Ak e e A e e v ek e e e b

s Ao A e Aol AR e stk st o b ok ek A R R etk ok ke sk Ak ek A TOTAL LABOK. ... 0.00
* * TOTAL PARTS. ... 0.00
* [ JCASH [ 1 CHECK CKNO. [ 1 % TOTAL SUBLET... 0.00
N * TOTAL G.0.6. ... 0.00
* ] VISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG, 0.00
* * TQTAL, MISC DISC 6.00
‘: [ 7 AMER XPRESS [ 7 QTHER [ 7 CHARGE : TOTAL TAX...... 0.00
K v e e s e ke e A e Al v ek ek e ek e e oA o ke vk ke ke TOTAL 'NVO'CE $ 0‘00

YOUR COMPLETE SATHFACTION IS QUR GOAL YOUR FUTURE BUSINESS

DISCLAIMER OF WARRANTIES
AS 15 - THE ONLY WARRANTIES APPLYING
THIS PART(S} ARE THOSE WHICH mMAY
OFFERED BY THE MANUFACTURER. THE SEL
DEALEA HEREBY EXFRESSLY DISCLAIMS
WARRANTIES, EITHER £XPRESS OR IMPLI
INCLIJDING ANY IMPLIED WARRANTIES OF
CHANTABILITY OR MTNESS FOR A PARTICU
FPURFOSE AND NEITHER ASSUMES NOR AUT
RIZE: ANY OTHER FERSON TD ASSUME FOI
ANY _IABILITY IN CONNECTION WITH THE S
QF THIS PART(S) AND/OR SERVICE. BUYER 54
NOT A2 ENTITLED TO RECOVER FRCMTHE 3
ING DEALER ANY CONSEQUENTIAL DAMAS
DAMGES TO PROPERTY, DAMAGES FOR |,
OF USE, LOSS OF TIME, LOSS OF PROFIT,
INCQIME, QR ANY OTHER INCIDENTAL DAMAG

THANIC YOI FOR YOUR BUSINESS

CUSTOMER SIGNATURE

dekdAk Ak RSk e R Rk kb d Ak N U P L I C A T E INV 0 I C E Fer AR e A Te v vl el e e ke sk ke sl e o ot SR

NOT RESPONSIBLE FQR LOSS OR DAMA
TO (MRS OR ARTICLES LEFT IN CARS
CASE OF FIRE, THEFT OR ANY O
CAUSE BEYOND OQUR CONTROL.

ENVIRONMENTAL COMPLIANCE CHAR
Maintuining and repalting ypur ear inavitably inv
tha wia of chemicala end peneralion of wastes (.
vents, oils, caystics, lead, aabeslag, e1c.) that mi s
atorec, managed and disposed of In stric! complia
wihh federal. stata and losal envitahirental ragulat
We 2uppnrt these reguiations and also bohkewve
custoriars e tae brenuse they help ansure o
healtn er enwitahrmenl fer averyens, Complying
thosn -equiations Increass the Cosl nl AfNike,
Ordin: #ily, incraasa casts aimply rasuit In an incroa:
hourly labor charge. This eaalership has declde
liau ol Hising its Iabor mte, 1o 181 & complianes cha
on eppropriata sorviea bills because we belleve
custpmars wovld be Interestad to know lhat thay
helpiny to pay lar n clnannr envimnment.

PAGE 2 OF 2

TEAGUE

(ZHEVROLET TOYOTA

a7 @

SERVICE FILE COPY [ END OF INVOICE 103:20pm

Copyriant @ 1908 Tha Revinlda undd Hevimbls Cam
ERAINTIMVE &I RIR400 ¢2
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‘ c
Te n G u e 1830 WEST HII_LSB(‘Z‘),I-ft::(i)sgo918

( cHeEvROLET TOYOTA) EL DORADO, AR 71730
- (870) 862-2900

LR ||I|II0I|2I(I)I1IIII(!FIVI(!IéLg!)I5UIBIIIII AT

(3o rol | B s IS TFRE WO, TR EBATE TFUOICTE N
14329 RHONDA LEPARD 189 8968 02/12/09
i . LA 75ATE License NG, T T iR T |sTookmNa.
| 45,612 | RED/
VEAR 7 MARE [ MODEL e TECTGIRY OATE
06/CHEVROLET/COBALT/4 DOOR SEDAN 09/25/08
MAGNOLIA, AR l\'EHic{?LE ME, T / / SELL ‘é_nﬁl_/i‘ﬁ'?ﬁf
L GlLAKSS5F667 o
FT.E NO F o N, R O [ATE
02/09/09
COMMFNTSR
N1t le e eeesamennaacaaneesa? 888000 e aceccamcnnancascnanencmmnaaamnancscnsass LR DISCLAIMER OF WARRANTIES
AS 15§ - THE ONLY WARRANTIES APPLYING
1) A B THIS PAAT(S) ARE THOSE WHICH MAY
J¥¢ 1 45CVZ09 SHOCKS/STRUTS HOURS:  2.B0 TECH{S$):386 162.50 [oFFERED BY THE MANUFACTURGR. THE SEHL
CUSTOMER STATES SHOCK NQISE WHEN HITTING A BUMP DEALER HEREBY EXPRESSLY RISCLAIMS
DIAG PERFORMED WITH CHASSIS ER NIOSE RATTLE FROM ELECTRIC WARISANTIES, EITHER EXPAESS OR IMPL
COLMN INCLUDING ANY IMPLIED WARRANTIES QOF M
REPLACE STEERING COLUMN ASSEMBLY AND RECHECK ALL GOOD. CHAMTABILITY OR FITNESS FOR A FARTICU
PURFOSE AND NEITHER ASSUMES MOR AT
PARTS - - - - - - Q7Y »-FP-NUMBER---------cm--xn DESCRIPTION- - -« ----- LIST PRICE-UNIT PRICE- RIZZS ANY OTHER PERSON TO ASSUME FO
] 16200751 STRG COLU 549.00 R49.00 949,00 |any _IABILITY IN CONNECTION WITH THE &
TOTAL - PARTS 549.00 |oF THiS PART(S) ANDIOR SERVICE. BUYER SH
NOT 3E ENTITLED 1O RECOYER FROM THE §
MISC------ CODE- -« vem-- DESCRIPTION- - v msavanammn e imcaaanas COMTROL NO--nnesuen ING DEALER ANY CONSEQUENTIAL DAMA
QTHEXT ALL OTHER EXTENDEDS q0918 -661.50 (pAMIGES TO PROPERTY, DAMAGES FOR L
TOTAL - MISC -661.50 |oF usE, LOSE OF TIME, LOSS OF PRGEIT,

INCCME, OR ANY QTHER INCIRENTAL DAMAG

(05 I 17 1
%gg gggg NOT RESPONSIBLE FOR LOSS OR DAMA
MISC .661 50 (TO (ARS OR ARTICLES LEFT IN CARS
CASEE OF FIAE. THEFT OR ANY QTH
JOB# 1 JOURNAL PREFIX C€VCS JOB# 1 TOTAL 50,00 |CAVSE BEYOND OUR CONTROL.
0 710 ENVIRONMENTAL COMPLIANCE CHAR

Maintainthg and rapairing your car Inevitably Inve
AR A PR Y o i o e ek R o e e e ok e ek ok R e o e st e e et ek ke ek e o ek bR A A A A AR AR Ak the wee of chemicals and ganeratlon 0f wastes |

* NEXT RECOMMENDED SERVICE: * vents, alls, eauslics, lead, asbesing, nin,) that mus

*02/09/2009 / 45612 MI Q1CYZ045 45000 MILE SERVICE b stored. maneged and disposed of In eiricl comalia

FrVe AR e W e s s ek e ok ok ok ek e e Aol e el sk e ek e el e e e b ek kR R KA AR A R AR R AR with l:deral, state And local environmantal requiatt

We supperl these regulalions nhd alsa hrlicve

sk e e A AR B T ek ok ek ek R ek A AR AR TOTAL LABCR.... 162,30 |cystorers do tap becauss they halp onsure &
* * TOTAL PARTS.... 549.00 |noaitiac anvircamant for susryons, Complying

* [ ] CASH [ ] CHECK  CK NO, [ 1 * TOTAL SUBLET... 0,00 |inaee repuiations incraase the cost of shrvies.

* * TOTAL G.0.G.... 0.00 Qrdinarlly, Ingreasa cogta glmply resull in an incras,
* [ ] VISA [ ] MASTERCARD [ 7 DISCOVER * TOTAL MISC CHG. 0.00 {noury 1abor chargn, This deatarship hes dacide
* * TOTAL MISC DISC -661.50 fleu of ralaing Ite lebor rate, 1o fist a cornpllanca ¢h

: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00 an agpropriats sendca bllls bacause we believe
e e ek e s ok sk sk ok A Ak A Sk A e e TOTAL INVOICE $ 50.00 °um°':"“ wauld tie mcms"":m knai that thay
YOUR COMPLETE SATISFACTION TS OUR GOAL YOUR FUTURE BUSINESS SHIPHG Yo Py 0r 8 GlosTar st arenes:

THANK YOU FOR YQUR BUSINESS!!In

USTOMER S1G :
*v.-wy.-*w*gww***E**élﬂQIgigﬁ DUPLJICATE [’ NVOTICE Vi e o e i e e e e ok ke st ook S ke shenlenie e e el "re n Gu E

IZHEVROLET TOYOTA

== @

FAGES O SERVICE FiLE COPY [ END OF INVOICE ] 03:20pm Copnright € 1958 The Tenamledn sl Reyirskbe o
Y ’ ERANTINVE  8fainaen O 4
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TEAGUE
1830 WEST HILLSBDRO
( CHEVROLET TOYOTA ) EL DORADO, AR 71730
(870) 862-2900
{101 lillllollz!glﬁlél\!!(lzlélgmyllll IO
AT MY TBWEOR TAG MO TNVOI JE DATE TNCE ND
14329 RHONDA LEPARD 180 1428 | 07/15/09 CVC593483
' LABDR AATE LIGENSE NO, MILEAGE caLan STOCK MO,
50,858\ RED/ | P3395
VEAR /MAKE ' MODEL DELIVERY mTE DELIVEAY MIl FS
MAGNOLTA, AR 06/CHEVROLET/COBALT/4 DOOR SEDAN 09/25/08 39,19

VEH'CLE 1.0, NCY.

1G6GLAKSSFG667

GELLIE PEALER NO FRODLICTION BATE

J# 0 A5CVZ01

J# ? 10CVZ06

LLAROR
J# 3 30Cv2

{.ABOR
J# 4+10CV7

PAGE 1 QF 2

JOB4# 2 TOTAIS-----

JOB# 3 CHARGES----

JOB# 3 TOTALS-----

JOB# 4 CHARGES-- - -

FT.E. NO. FQ. R.D.ILATF
06/12/09 REPRINT#
= = - COTAMFNT 5
] MO: 508
-]OR‘# ] CHARGE‘: P I R I I I R R A I I I R R R R N N P R I N R A DlSCLAlMER OF WARFIANTIES
AS 13 - THE ONLY WARRANTIES APPLYING
(I R e R e L R R R R THIS PART(S) ARE THOSE WHICH MAY

STEERTNG CONCERN HOURS:  1.00 TECH(S):386
%Bg; STATES TWE STEERING LOCKED UP AND WOULD NOT
CODES V2107.AND V2100, PERFORM BULLITEN CHECKS AND
PROCEDURES FOR CODES WERE HISTORY AND NOT CURRENT CODES
CODES NEVER RESET

PARTS------ OTY: - FP-NUMBER- - ---nnvenann .. DESCRIPTION---nevses LIST PRICE-UNIT PRICE-
1 15926820 CONTROL 4.004 116.23 116.23 116.23
TOTAL - PARTS 116.23

MISCeran.. CODE- - - - - = -DESCRIPTIOQN- -« - - ceme e nnsnemnaaeanas CONTROL NO-------~»
SDA SERVICE DEPT. ADVERTISINT 384,39
TOTAL - MISC 384.39

N 8 T 1 1 Y

LABOR 45.00
PARTS 116.23
MISC -384 .39

TOTAL

CHECK ENGINE LIGHT  HQURS:
CUSTOMER STATES CHECK ENGINE LIGHT ON
AND CAR WENT TO MISFIRING
VEHICLE DRIVEN FOR 1,25 MILES INSPECT WIRTNG AND CONNECTORS
AT ECM.TCM.AND PSCM

TECH(S):386

J0B# 2 JOURNAL PREFTX CVCS JOB# 2 TOTAL 0.00
"""" AUTO TRANSMISSION  HOURS:  TECH(S):386 0.00
CUST STATES TEH TRANS IS SHIFTING HARD,
COLD NOT DUPLICATE CUSTOMERS CONGERN

J0B# 3 JOURNAL PREFIX CVCS JOBE 3 TOTAL 0.09
"""" DRIVEABILITY  HOURS: 6.00 TECW(S):7777 225,00

RELATED TO LINE ONE

IAG AND FOUND THAT THERE WAS A SHORT IN THE HIGH SPEED
LLINES 2501 & 2500 BETWEEN PCM AND BCH

REPAIRED WIRING HARNESS AND ALSO REPIACED SHIFTER CONTROLLER
Oue 7O LOCK DUT PIN DUT OF PLACE.

OFFERED BY THE MANUFACTURER. THIE SELL
DEALER HEREBY EXPRESHLY DISCLAIMS

WARRANTIRS, EITHER EXPRESS OR IMPL
INGLLIDING ANY IMPLIED WARRANTIES OF
CHAMTABRILITY OR FITNESS FOR A PARTICU
PURFORE AND NEITHER ASSUMES NOR AUT
MIZE: ANY OTHER PERSOQON TO ASSUME FO!
ANY JABILITY IN SONNECTION WITH THE S
OF THIS FAFIT(S) AND/OR SERVICE, SUYER SH
NOT RE ENTITLED TO RECOVER FHOM THE 8
NG DEALER ANY CONSEQUENTIAL DAM
DAMJ.GES TO PAOPERTY, DAMAGES FOR L
QF LISE, LOSS OF TIME, LOSS OF FROFIT,
INGOME, OR ANY OTHER INCIDENTAL DAMAG

NOT RESPONSIBLE FOR LOSS OR DAM
TO (ARG OR ARTICLES LEFT IN CARS
CASIEE OF FIRE, THEFT QR ANY O
CAUSE BEYOND DUR CONTROL,

ENVIRONMENTAL COMPLIANCE CHAR
Maintuining and rapelting wour car Inevitably inv
the uie of ehemicals and generation of waetee |
vente, olig, cauelics, fead, ashnsing, am ) that mi
staradd, managed and disposed of In etriet complin
with duderal, 5tate and lacal anvironmantal regiall
We suppar thess regulations and also believe
guetarers do 100 becauses thay hrip onaura a s
heglth er eavironment lor everyane. Comphing
thasn mgulatians incroase the cost ol serviee
Qirding:tily, ncreaso easts simply rasull In an Increa
hourly (abor cherge. This dealarship has danide:
lleu ol ralsing 14 Iabor rate, 10 liat & compliance cha
ar appropriate service bille boacruke wao bellave
cusloners wanld be intarested to know that tny
helpin te pay for a élennar navirenmant,

TEAGUE
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7 &

SERVICE FILE COPY [CONTINUED QN NEXT PAGE) 03:20pm

Caoyright € 19AN Tha tevitalidn wind Ryyrabin {om
FRANTINVE EFE18405 C 1D



18/27/2089 14:15 87058629201 TEAGUE CHEW TOYOTA PAGE 18/28

CVv(CS93482
Te n G u e 1830 WEST HILLSBORO

( cHEVROLET TOYOTA-) EL DORADO, AR 71730
(870) 862-2900

AT ANED ol lllfllglzlgulllgu/%lélg!ggzlIIII (0 A Y o

[ Ee (o] V(4B TN Fwir) TRE N, higara i TSR .
B 14329 RHONDA LEPARD 18ﬁ 1428 | 07/15/09 CVCS9348
—— o T AT AT TIGENSE RO o (7 KR ] STOCK N0, o
| 50,858 RED/ P3595
[VEAR 7 MAKE 7 MORE. DEIN ZRY DATE T T
06/CHEVR T LT /4 DOOR SEDAN 09/25/08 39,19
MAGNOLTA, AR _\/EHH:X/FIDEQ OLE /COBA / et EEIJJNI; DFA\L,:.R . RO THON DATE
1G1AKS5S5FbBG67
52 18 T T — 3 TG AT -
[ 06/12/09 REPRINT#
TIOMMER TS - : rm=—
MO: 508
------------------------------------------------------------ DISCLAIMER OF WARRANTIES
LABOR 225,00 [AS 15 - THE ONLY WARRANTIES APPLYING
THIS PART(S) ARE THOSE WHICH MAY
JOB# 4 JDURNAL PREFIX CVCS JOB# 4 TOTAL 225,00 |oFFERED BY THE MANUFACTURER, THE SEL
DEALER MERERY EXPRESSLY DISCLAIMS
MISC...--. CODE-------- DESCRIPTION-------m-remmrr i raussannnnns CONTROL NO--------- WARHANTIES, EITHER EXPRESS OR (MPL.
JOB # A FUEL, FUEL CHARGE GAS/DIESEL 12.44 [INCLIJDING ANY IMPLIED WARRANTIES OF 1
TOTAL - MISC 12,44 | CHaNTABILTY OR FITNESS FOR A PARTICU
PURF'DSE AND NEITHER ASSUMES NOR AUT
LU R e L L R L LT T P RIZES ANY QTHER PERSON TO ASSUME FO

ANY LIABILITY IN CONNECTION WITH THE &,
AR R R S e Sk Sk o T o e e o A e e el el o o e R AR R Ao A AR Aok e vl ol e sk sk ook e g e e OF THIS PART(S) AND/OR SERVICE. BUYER SH

* NEXT RECOMMENDED SERVICE: * NOT 3Z EMTITLED TO RECQVER FROMTHE &

* 06/19/2009 / 51000 MI 01CVZO51 51000 MILE SERVICE * ING DEALER ANY COMSEQUENTIAL DAMA
e e e ot ksl e ke e e e oo e g o e ol i st ok o ok e e sk sk sk e ke o ek e e o ok e e i e sk ke ok ol ok ol s ek ek BAMADES TO PROPERTY, DAMAGES FOR I

OF USE, LOSS OF TIME, 1LOSS OF PROFIT.

:***********************************"**********‘_: %ﬁt Ilﬂ?g e ﬁ’g U?_g INCOME, OR ANY OTHER INGIDENTAL DAMAG
* [ 1CASH [ ]CHECK CK NO. [ 1 TOTAL gueu&fi - 0.09 |NOT RESPONSIBLE FOR LOSS OR DAM

# [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL HiSE GG 12.44 |TO UARS OR ARTIGLAS LEFT IN CAR

W ' " " TOTAL MISC DIS(‘: .384 .39 CAS: OF FIRE, THEFT QR ANY QT

* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 35,72 | CAUSE BEYOND OUR CONTROL.

® 0 T e mEE B e T s T

skt etk Ao A o A Ao S ek ek sk ek A AR Ak TOTAL INVQICE % 50.00 | ENVIRONMENTAL COMPLIANCE CHAR

YOUR COMPLETE SATTSFACTION IS OUR GOAL YOUR FUTURE BUSINESS Malmtaining and tepalring your car Inevitably nuo
IS5 OUR REWARD 111t the ute of chamicale and gencration of wames (
THANK YOU FOR YOUR BUSINESSIIITY vents, ¢ils, coustics, load, ashastos, otz.) that mua

stormd, managed and dispased nf In strict complia.
with fedaral, glale and loeal nhvitnhmnndal regulall
We sJpport these ragulations end alse boliove
custanmnrs do tco hreause they help ensurp a a,
healtrlar anvirorrmant far rveryana. Complying
those ragulaticons Increase the coet of sanvice,
Ordinurily, Intraasn costs almply result In an incraa
hourly labor charge. This dealarchip hns desid
Ireu o raiting its labor rate, 1o list 2 compllancs ch
on Bporopriate gervice bllle because wa belinva
custorars would be interested to know that they
nelpimy 10 pay lor a elnantt anvironment.

CUSTOMER STGNATIJRE
R AR IR W Vool s kol e e sk b ek ook ke DUPILICATE INVOICE el b ok H R AR AR R AR A AL
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e RANTINGE. RFAtAdAR D |



18/27/2809 14:15 87886239201 TEAGUE CHEY TOYOTA PAGE 19/2@
TEAGUE
1830 WEST HILLSBORO
( CHEVROLET TOYOTA ’ EL DORADOQ, AR 71730
@ (870) 862-2900
(A RN |II|IIg|2lgI1|!| él\lllélélgggwllll NI ORI 1 ~
s 14329 Rz(;:: DA LEPARD 180 Nfs 037 (;Jf'i?m;/ 09 ' CVCS952 2
S B e 23,844 ﬁzéhl_ 3 f?%ﬁ%s
[VEAR ¢ MAKE ¢ MODEL " DELNERY OWE DELIVERY MILFS
MAGNOLIA, AR 06/CHEVROLET/COBALT/4 DOOR SEDAN | 09/25/08 39,19

4507

95865

* NEXT RECOMMENDED SERVICE:
* 09/08/2009 / 54000 MI 01CVZ054

THANK YOU FOR YQUR BUSINESSII!!Y

COMMENTS « n s s svsemmm e memeemee e nns

TOTALS: nroesosuiacecmnaneccncanccrnnne

P ok e sk e ok e e ok ek A T Seoleok ol ok e st sk v ok e e e el e e A e e v et el e e o o ok e s ek e sk

*
¥ [ ] CAsH | ] CHEGK  CK NO. [ 1 *
=
: [ ]VISA [ ] MASTERCARD [ ] DISCOVER *
w
* [ ] AMER XPRESS [. ] OTHER [ 1 CHARGE :

VEHICLE LD MG

1G1AKS55F667

FT.E NO.

SELL NG DEALER NO.
7 0. NO. A.O. HATE
09/08/09

FRONUGTION DATE

MO: 538

Fk e de dede ok Frk bAoA et bk R Ak B g e e AR e e 2t e e e e v sk s ek e
w*

ek Ak R A Rl sk stk R S Ak A A R e e ek e ok sk
YOUR COMPLETE SATISFACTION IS OUR GOAL YOUR FUTURE BUSINESS

TECH(S):7777

54000 MILE SERVICE

PO e b o o oo ok ke g e e AR R AT T e Vv e o ko e ek e R e A AR AR SR e o e sk e ko ok e e e ok

CUSTOMER STGNATURE

FAGE i OF 2

SERVICE FILE COPY

ABOR » « -« -« e e e e e e e e e e e e e e e e e e e et e a e e an
J# 1 100Y706 CHECK ENGINE LIGHT  HOURS: TECH(S) : 7777 WARRANTY
CUSTOMER STATES CHECK ENGINE LIGHT ON
8
VERLFY CONCERN. RUN EEC TEST AND FUEL TRIM TEST. REPLACE AIR
FTLTER DUCTING DUE TO SPLIT AT SEAMS
PARTS - - -- - - QTY- - -FP-NUMBER - - -« - - - - DESCRIPTION- -« -- - --- LIST PRICE-UNIT PRICE.
1 15838665 DUCT 3,407 WARRANTY
TOTAL - PARTS 0.00

0 2 S I 0 15

0T 115 3SR

LABOR - -+ - st s e e eemeem e e e e
2 STEERING/SUSPENSION HOURS:
CUST STATES THE POWER ASSIST WENT QUT AGAIN,
ROAD TST FOR 30 MILES. COULD NOT DUPLICATE THIS CONCERN
CONTACT SERVIGE ENGINEERS. REROUTE ELECTRONIC STEERING
MOTOR HARNESS AS RECOMMENDED BY ENGINEERS. ROAD TEST

0 S 1] 7Y R

0.00

*

*
TOTAL LAROR. ... 0.00
TOTAL PARTS. ... 0.09
TOTAL SUBLET... 0.00
TOTAL G.Q.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00

[CONTINUED ON NEXT PAGE] 03:20pm

DISCLAIMER OF WARRANTIES
AS 13 - THE ONLY WARRANTIES APPLYIN
THIE PARTI(S) ARE THOSE WHICH MAY
OFFERED BY THE MANUFAGTURER, THE SEL
DEAILER HERERY EXPASASLY DISCLAIMS
WARRANTIES, EITHER EXPRESS QR IMPI_
INCLLIDING ANY IMPLLIED WARRANTIES OF
CHANTABILITY OR FITNESS FOR A PARTICU
PURI'OSE AND NEITHER ASSLIMES NOR A
RIZES ANY OTHER PEASON TO ASSUME FO
ANY LIABILITY IN CONNECTION WIiTH THE 8
OF THIS PAAT(S) AMDVOR SEAVICE. BUYER SH
NOT 3 ENTITLED TO RECOVER FROM THE &
ING DEALER ANY CONSEQUENTIAL DAMA
DAMAGES TO PAORERTY, DAMAGES EOR |,
OF USE, LOSS OF TIME, L.OQ5S OF PROFIT,
INCCME, QR ANY OTHER INCIDENTAL DA

NOT RESPONSIBLE FOR LOSS OR DAM,
TO :ARS OR ARTICLES LEFT IN CAR
CASE OF FIRE, THEFT OR ANY OT
CALJ3E BEYOND QUR CONTROL.

ENVIRONMENTAL COMPLIANCE CHAR
Mainlaining and rapniting yaur car Inevitably invo
the vye of chemicals and generation of wastas
uahts nils, naustizes, iead, aebestcs, afc.) that mus:
etore::, manaded and dishosed of in siriet compll
with fudaral, Btata and lozal envirnmental raghlal
We suppart these requiations and also believe
custornate 130 100 bacause thay help ensure a si
fealtrler environment for everyonr, Catplying
thase regulatians increasn the cost of aervice,
Ordinarily, Increase costa simply MGUIR in An incras,
heurly laher charga, This dealership hae declda
lieu of raieing i1e IAbor ratn, la list a compllancs ¢l
an aporopr/ata service bille becavea wa heliave
elstannprs would be Intaresiod 1o know thal thay
Relping & piy fer & cleanar apvirmnmant,
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TEAGUE CHEY TOYOTA

1830 WEST HILLSBORO
EL DORADO, AR 77730
(870) 862-2900

PAGE 268/28@

CVCS95224

AR dde R e ke de ek kAR XA dedk

PAGE 2 OF 2

BEGENRETE) ATVISOR TAG N TNVOTSE DATE INVOICE NO
14329 RHONDA LEPARD 18 3037 | 0§/23/09 CVC59522
LABORA RATE TGRENSE N, WILEASE foleat) BTOCK NO.
| 53,844| RED/ P3595
YERR 7 MAKE [AGDF! “IGRNERY DATE 08 IJELIVEFWB Mgea
0 HEV D o]
MAGNOLTA, AR /Fi-?c{rcm En ROLET/COBALT/4 JOR _SEOAN Sgn.néggl_é?r\ﬁ FRODUCTIGN r')/}rzg
1G1AKS535F6G6 7
?"‘F NG, 0. & 0O, IATE
‘ Oﬂ/08/09
COMMENTS
] MO: 538

DUPLICATE

SERVICE FILE CORY

INVOTCE

Fek e A RTR RNk oo fe s v e ek e s ek

DISCLAIMER OF WARRANTIES
AS 13 - THE ONLY WARRANTIES APPLYING
THIS PAMTMS! ARE THOSE WHICH MAY
OFFERED BY THE MANUFACTURER, THE SELL
DREALER HEREBY EXFRESSLY DISCLAIMS
WARHANTIES, EITHER EXPRESS OR (MPL
INCLJCING ANY IMPLIED WARRANTIES OF
CHANTABILITY OR FITNESS FOR A PARTICU
PURKQOSE AND NEITHER ASSUMES NOR AUT
RIZES ANY OTHER PERSON TD ASSUME =0
ANY _IABILITY [N CONNECTION WIiTH THE &
OF THIE PART(E) AND/OR SERVICE BUYER SH
NOT 2E ENTITLED TG RECOVER FROM THE §
NG DEALER ANY CONSEOQUENTIAL DAMA
DAM,.GES TQ PACPERTY, DAMAGES FOR I.
OF LSE, LOSS OF TIME, LQSS QF FROFIT,
INCCWE, OR ANY QTHFRR INCIDENTAL DAMAG

NOT RESPONSIBLE FOR 1,058 OR DAM
TO (:ARS OR AATICLES LEFT IN CARS
CASE QOF FIRE, THEFT OR ANY QT
CAUSE BEYOND QLR CONTROL.

ENVIRONMENTAL COMPLIANCE CHAR
Maintalning and rapalting wour cat irevitably invol
e unk of ghamicalz and generation of wastas {
vante. oile, calelics, lead, ashosios, alc ) that mus
slorad), managed and dieposed aof in strigt cnmplie
with fudergl, 5tate anct (ocel shvirommental regilat
We supparl these regulations and alsc brliew:
cugictiers (o 100 bechuse thay holp anaura a
health gr gnvironmant Tor everyone. Comphing
thees ‘agulations Increase tho cost of service
Orclnerlly, InCreaee coats simply rasult in an increa
hourly lahor cherge, Thie dealership has denide
lleu of raisiky Its Iaber rate, 1o llst a compliance ch
nn eppropriate service bills becausn wa beliava
customars wanld be Interested to know Lhat thry
nelpln;; to pny' for 2 ¢cleanet shvirmement,

TEAGUE

=HEVROLET TOYOTA
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VIA FAX ONLY
October 22, 2009

Thomas Barron, Esq.

Alex Simanovsky and Associates LLC
212 Center St Ste 600

Little Rock, AR 72201

re: I
Service Request: 71-756432151
2006 Chevrolet Cobalt
Vehicle Identification Number: lGlAK55F667-
Customer Relationship Specialist: Kimberly Labut

Dear Mr. Barron:

This is to advise that General Motors is in receipt of the above referenced case dated 16/22/08. This case
file has been assigned to General Motors’ Early Resolution program, and you will be contacted in the
next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition. if any of the items below are marked. please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration ] Finance agreement
4 Enclosed Release of Lien ] Buyer’s agreement

General Motors Corporation

ATTN: BRC Legal

P.O. Box 33170

Detroit, M1 43232
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation




RELEASE OF LIEN INFORMATION

I 2
(Client’s Name)
hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V08012008




alexander. j.perez@gm.com To kimberly_labut@gmexpert.com

10/27/2009 11:57 AN cc
bee

Subject Re: 161AK55F667-

Kimberly,
My response is "B’

Alex Perez

Fixed Operations Manager
Zone 2512 / District 2215
cell 605-390-1186

alexander.j.perez@gm.com

kimberly_labut@gmexpert.com
To alexander. j.perez@gm.com

10/22/2009 02:17 PM ]
cc jordan.garwood@gm.com
subject 1614s5rco AN

71-756432151 for customer The customer’s vehicle is a 2006
Chevrolet Cobalt with 45,612 miles. The VIN is 1G1AK55F667

The customer has been working with

TEAGUE CHEVROLET OLDS TOYOTA, INC. EL DORADO AR AND
SUPERIOR CHEVROLET CONWAY AR

Due to time constraints, your response to this e-mail is required within 48
hours.

This email is to follow up on mi voicemail regarding Service Request

This is @ Not in Suit Matter. This means a demand letter has been sent to our
office by the customer’s attorney indicating that the customer may pursue a
lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program.



The settlements offers can range from denial up to repurchase, depending
on the severity of the concerns. Because of this, we would like you to review
the following options:

A) I have information on this case that may assist in your review (please
provide in your reply). I will review any repurchase or replacement offer
before it is made. I would also like to be notified of the BRC decision to offer

cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, I will
review any repurchase or replacement offer before it is made. I would also
like to be notified of the BRC decision to offer cash or other goodwill
settlement.

C) I have information on this case that may assist in your review (please
provide in your reply). However, I agree to cede the final decision on this
case to the Early Resolution program (You will be notified of the resolution
after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

*If a response is not received within 48 hours the default assumption will
option “B”.

Please reply only by email with one of the above options within 48 hours.
Your written feedback will be documented and e-mail attached to our case,

and is an important step in our accurate and timely case resolution.

Thank you,

Kimberly Labut

BRC Legal Research

Aditya Birla Minacs

Email: Kimberly_Labut@gmexpert.com

Phone B66-790-5700, ext. 41214

Fax 866-255-3725

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this



information by persons or entities other than the intended recipient is prohibited and may be
illegal. If you received this in error, please contact the sender and delete the message from your

system.

Nothing in this message is intended to constitute an electronic signature unless a
specific statement o the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to
which it is addressed. I+ may contain confidential and/or privileged material. Any
review, transmission, dissemination or other use, or taking of any action in reliance
upon this message by persons or entities other than the intended recipient is
prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.
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"t Alex Simanovsky & Associates, LLC

2300&Henderson Mill Road, Suite 300
Atlanta GA 30345

General Motors Corporation
Chevrolet Division

P.O. Box 33170

Detroit, MI 48232-5170
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ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

THOMAS BARRON, ESQ., OF COUNSEL
LICENSED IN ARKANSAS

212 CENTER STREET, SUITE 600
LITTLE ROCK , ARKANSAS 72201
TeL: 501-376-7934 FAX: 501-376-7942

October 15, 2009

General Motors Corporation
Chevrolet Division

P.O. Box 33170

Detroit, MI 48232-5170

RE: . General Motors Corporation

NOTICE OF CONSUMER WARRANTY LAW VIOLATION
Our Client:
Vehicle: 06 Chevrolet Cobalt
VIN: 1G1AKS55F66
Date of purchase: 09/25/08
Our File No.: AR09-10132

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.") with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

1. Engine;
Check engine light;
Steering;

2

3

4, Suspension;
5 Electrical;
6

Driveability.



The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that 1t may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands returm of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C,
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE [INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Qur
attomeys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.
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September 21, 2000

Brvan Brody
55 Publie Square, Suite 650
Cleveland, OH, 44113

Service request: 71-757077526

VIN: 1G1AL5SFO 77|

Customer Relationship Specialist: Edwon Miles
Dear Brvan Brody:

Thank vou for vour recent correspondence regarding vour client’s 2007 Chevrolet Cobalt. We
are sorrv she Is dissatisfled with her Chevrolet. Our continued suecess depends upon the
satlsfactlon our customers receive from thelir vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product.

This letter Is to conflmm vour elient’s scheduled repair opportunity at Weber Chevrolet Company
located in Creve Coeur, MO. This repair opportunity will take place on Thursday, September 24,
2000 at 10:30 a.n.

If wvou have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Mondav through Fridayv between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer
to the service request number above and any of our Customer Relationship Specialists will be

happyv to assist vou.

Thank vou again for vour comrespondence. We appreclate the opportunity to assist vou in this
nmatter.

Sincerely,

Chevrolet Business Resource Center
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September 30, 2000

Attention: Brvan Brody
55 Publie Square, Suite 650
Cleveland, OH 44113

Servicerequest: J1-757077520
VIN: 1GIALSSF977
Customer Relationship Speclalist: Edwon Miles

Dear Brvan Brody:

Thank vou for vour recent correspondence regarding vour c]icnt_ 2007
Chevrolet Cobalt. We are sorry vour client Is dissatisfled with her Chevrolet. Our continued
suecess depends upon the satisfaction our customers receive from their vehieles.

We are concemed when we leam that a Chevrolet owner is dissatisfied with any phase of their
experience with our produet.

This letter Is to confirm vour client's scheduled repair opporminity at Weber Chevrolet Company
located in Creve Coeur, MO. This repair opportunity will take place on October 1, 2000 at
9:00a.m1. Marv is to speak directly with the service manager, Jim Farmer, and explain as well as
demonstrate anv and all concems that she Is having with the 2007 Chevrolet Cobalt.

If vour client Is unable to keep this appolntment, please contact me as sool as possible so that
other arrangements can be made.

Should vou have any questions, please contact me at §60-790-5600 ext. 11035 between §:00 a.n1.
and 5:00 p.n1. Eastemn Time weekdavs, and I will be happy to assist vou.

Thank vou again for vour correspondence. We apprecliate the opportunity to assist vou in this
nmatter.

Sincerely,
Chevrolet Business Resource Center
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General Motors Corporation

Chevrolet Customer Assistance Center .
P.O. Box 33170 T 't’CVD
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SOUTH - Ft. Lauderdale Fax: 1-888-868-6671 TEXAS OFFICES
MICHIGAN OFFICE www.KahnandAssociates.com CENTRA]\}'Q-R'A]"SHR[;S;I;HW Office
Detroit N
‘VIISSOI.:RTL)FFICE CORPORATE HEADQUARTERS EAST - Houston - Sasellite Office
! St. Louis 55 Public Square ¢ Suite 650 ¢ Cleveland, Qhic 44113 SOUTH - San Antonio - Satellite Office
NORTH CAFl{Ol.INA OFFICH . Phone: (216) 621-6101 « Fax: (216) 621-6006 VIRGINIA OFEICE
Raleigh PLEASE REMIT ALL CORRESPONDENCE TO CORPORATE HEADQUARTERS Richmond
September 8, 2009
VIA CERTIFIED MAIL '
General Motors Company
Chevrolet Customer Assistance Center
P.O. Box 33170
Detroit, MI 48232-5170
S R‘e‘.  Vehicle: - ' =2 2007 Chevrolet Cobalt
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Dear Slr/Madam N '-'. O T s -f§~-_,~_.~.'-.;«.,,. - ', : - et

This office has been retained by—_O'Fallon MO

I rccarding the above-referenced vehicle. Please be advised that this is your final
opportunity to repair the above-referenced vehicle under the Missouri Lemon Law. As of today,
my client's vehicle has been in for service for at least 30 working days or parts of days and/or for
at least 4 repairs to the same defect(s) or condition(s).

The vehicle’s primary problems include, but are not limited to, the following:
1. Electrical System;
2. Steermg

You MUST contact thls ofﬁce immediately from the day you receive thls letter in order to
schedule the repairs. If we do not hear from you, we will assume you do not intend to exercise
your right to make a final repair of this vehicle. At that time, please also give us the name of a
contact person with whom we can schedule a convement date to drop off the vehicle.

If you would rather walve your final opportumty to repalr and discuss a possible resolution of
this matter, pleasé-fax us immediately in writing 6f-your intent to do'so.



DO NOT CONTACT OUR CLIENT UNDER ANY CIRCUMSTANCES AND DIRECT ALL
INQUIRIES TO ONE OF OUR LAW OFFICES. Thank you.

Sincerely,

;gm‘:tdy “ﬂ



Septeniber 21, 2009

Brvan Brody
55 Publie Square, Suite 650
Cleveland, OH, 44113

Service request: 71-757077526
VIN: 1GIALSSFo7 7/
Customer Relationship Specialist: Edwon Miles

Dear Brvan Brody:

Thank vou for vour recent correspondence regarding vour client’s 2007 Chevrolet Cobalt. We
are sorry she Is dissatisfled with her Chevrolet. Our continued success depends npon the
satisfactlon our customers receive from their vehicle. We are concermed when we leam that a
Chevrolet owner Is dissatisfled with anv phase of thelr experience with our product.

This letter Is to confimi vour client’s scheduled repair opporunity at Weber Chevrolet Company
located in Creve Coeur, MO. This repair opportunity will take place on Thursday, September 24,
2000 at 10:30 a.m.

If vou have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Fridav between 8:00 a.m. and 5:00 p.ni., Eastern Time. Please refer
to the service request mimber above and anv of our Customer Relationship Specialists will be
happy to assist vou.

Thank vou again for vour comrespondence. We appreclate the opportunity to assist vou in this
nmatter.

Sincerely,

Chevrolet Business Resource Center
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S T SRR n : | Document ID; 1402107
Airbag Readiness Light
rhere is an airbag readiness ight on the instrurment pane! cluster, which shows the airbag symbaol. The system
-hecks the airbag's electrical system for malfunctions. The light tells you if there is an electrical problem. The

system check includes the airbag sensor, the airbag modules, the wiring and the crash sensing and diagnostic
module. For more information on the airbag system, see

This light will corme an when you start your vehicle, and it will flash for a few seconds. Then the light should go
out. This means the system is ready.

If the airbag readiness light stays on after you start the vehicle or comes on when you are driving, your airbag
systermn may not work properly. Have your vehicle serviced right away.

WA e e

The airbag readiness light should flash for a few seconds when you turn the ignition key to RUN. If the light does
not come on then, have it fixed so it will be ready te warn you.if there is a prablem.

@ 2009 General Motgrs Carporation, Al rights reserved.
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Vehiche Taguivy Svsrem

Vopkriehe (Bagiivl

S RN = e e ey

VIN 1G1aL55F 7R
| VEHECLE BEYLD
Merchandising Model : 1AL69 -2007 COBALT 4-DOOR LT SEDAN
Gross Vehicle Weight Rating ; 1737 kg (3830 Ib) Order Number : KSQK06
Build Date : 10271612007 Build Plant : 177A

CIMVVES s non the definitive sourcs of GM Vehicie RO afortion i s intendaed for sorvies reforenes onlv, Slanld thore he RNV aREIaNs b
ey yeliiele's originad bnild o RPO bilomstion phEae o fo the vrigiat vahiste i sics o windesy sk,

PPN OODTS

AK5 - DRIVER & RIGHT FRONT PASSENGER AIR BAGS

ALO -'SENSOR INDICATOR INFLATABLE RESTRAINT, FRT
PASS/CHILD PRESENCE DETECTOR

AP3 - REMOTE VEHICLE START

APY - CONVENIENCE NET, CARGO

ARY - DELUXE FRONT BUCKET SEAT

ATE - RESTRAINT PROVISIONS CHILD, RR SEAT, RR FACING

AU3 - POWER DOOR LOCKS W/REMOTE KEYLESS ENTRY

B34 - FLOOR MATS, FRONT/REAR

B35 - REAR FLOOR MATS

B84 - BODY COLOR, BODYSIDE MOLDINGS

C67 - ELECT, FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

D36 - MIRROR 1/8 R/V TILT

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FE9 - FEDERAL EMISSIONS

FY1- TRANS/AXLE 3.63 RATIO

[PC - INTERIOR TRIM DESIGN

M4 - ANTILOCK BRAKE SYSTEM

K34 CRUISE CONTROL

Ké64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIQ

.61 - ENGINE, 2.2L DOHC 4V ECOTEC

MNS3 - 4 SPEED AUTO TRANSMISSION

MX0 - TRANSMISSION, 4 SPD AUTOMATLC

NT7 - FEDERAL EMISSION TIER 2

NW7 - TRACTION CONTROL

NZ6 - 16" HIGH-VENT STEEL WHEELS

N45 - 5 SPOKE STEERING WHEEL,

QLG - TIRE ALL P205/33R16-89H BW

RGK

RSP -~ PREMIUM PAINT

RIK - WHOLESALE FLOOR PLAN PLUS

RON - HEATED LEATHER APPOINTED FRONT BUCKET SEATIS

RYX - XM TRACKING CODE

SLM - STOCK ORDERS

U4 - BASE SPEAKER SYSTEM

USS - AM/FM STEREO, CD PLAYER & MP3 PLAYER

U2K - XM SATELLITE RADIO-SERVICE FEE EXTRA 18T 3
MONTHS INCL.

VK3 - FRONT LICENSE PLLATE BRACKET

VT7 - OWNERS MANUAL ENGLLISH

a1/9a  3JHvd 1308A3IHD H393M

E9EPEREPTIE LEBA  BHAZ/SQ/AT



V73 - STATEMENT OF VERICLE CERT.<1.8. /CANADA

& MY = AL

ISZ - OPTION PACKAGE DISCOUNT

150 - BANDETONE METALLIC

LT - 2LT TRIM PACKAGE *WHEELS. 16" STYLED §TEEL

(REPLACES STD/OPT WEIEFLS) *XM SATELLITE RADICO -
SERVICE FEE EXTRA 15T 3 MONTHS INCL. #16" TQURING
TIRES *ANTILOCK BRAKE SYSTEM *CONVENIENCE NET.
CARGO *CRUISE CONTROL *BODY COLOR, BODYSIDE

| MOLDINGS

520 - NEUTRAL

521+ GRAY

GAP - FRONT SPRING

7AP‘ - FRONT §PR NG

BAR - REAR BPRING

| YAB - REAR SPRING

atT/ia  399d

W3 2009 Cleneral Mowes. AN Righiy Reserved.
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September 21, 2000

Brvan Brody
55 Publie Square, Suite 650
Cleveland, OH, 44113

Service request: 71-757077526

vIN: 1G1AL5SFO 77|

Customer Relationship Specialist: Edwon Miles
Dear Brvan Brody:

Thank vou for vour recent correspondence regarding vour client’s 2007 Chevrolet Cobalt. We
are sorrv she Is dissatisfled with her Chevrolet. Our continued suecess depends upon the
satlsfactlon our customers receive from thelir vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product.

This letter Is to conflmm vour elient’s scheduled repair opportunity at Weber Chevrolet Company
located in Creve Coeur, MO. This repair opportunity will take place on Thursday, September 24,
2000 at 10:30 a.n.

If wvou have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Mondav through Fridayv between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer
to the service request number above and any of our Customer Relationship Specialists will be

happyv to assist vou.

Thank vou again for vour comrespondence. We appreclate the opportunity to assist vou in this
nmatter.

Sincerely,

Chevrolet Business Resource Center
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July 12, 2011

Hackettstown, NJ

peor N

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that(s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors[ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-757979931



| ssued by:
Chevrolet

Issue Date: July 12, 2011

| ssued exclusively for:

Hackettstown, NJ

Valid through: September 28, 2010

Amount: One Thousand Dollars and Zero Cents
****$1’OOO_OO****

Certificate No. 1G1AK52F857-



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

MNovembet 3, 2009

State of Pennsylvania

Office of the Attorney General

Conznumer Protection Divizsion

Atftention: Attorney General Tom Cothett

Customer:
Feference number: C-006362-2009
Cusztomer Relationship Specialist: Edwon

Dear Attorney General Corbett

Thank vou for your fecent cotffespondence rcgardiug- We ore softy he was dizsari=fled with
= 2005 Chevr olet Cobalt.

At voul request, we agaln feviewed _case with our Central Office Staff. O review shows
the vehicle was repaired, at The Decnir Group, Inc. and [N - =atisfied with the repairs. We

believe every conszideration was given to aceess all available information.

General Motors' continued suceess depends upeon the satisfaction out customers recelve from their
velicles. We apologize for any inconvenience [y ove experienced.

If vou have further questions, pleaze contact owr Chevrolet Customer Assistance Center at 1-800-222-
1020 Monday throngh Friday between 8:00 o.m. and 3:00 p.mn., Eastern Time. Pledze refer to your
setvice request number above and any of owr Customer Relationship Specialists will be hoppy to azsi=
Yo,

Thank vou again fof yvour cotfespondence. We appreciate the oppormnity to review this mater.

Sincerely,

General Motors


arlene.thomas-randol
New Stamp
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TOM CORBETT
ATTORNEY GENERAL

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION
Pittsburgh Regional Office

564 Forbes Avenue

Sixth Floor

Pittsburgh, PA 15219

(412) 565-5135

October 15, 2009

General Motors
PO Box 33170
Detroit, MI 48232

Ref: [ c-006362-2009

Dear Sir/Madam:;

Enclosed please find a copy of a consumer complaint that was filed with the Bureau of Consumer
Protection. Our office would like to assist you and this consumer in bringing this matter to a
mutually satisfactory conclusion. To aid us in our mediation efforts, please provide a response to
the consumer’s complaint.

A complaint is sometimes caused by a mistake or misunderstanding that a business is eager to
learn about and correct. In other instances, a complaint can often be addressed with an
explanation of the circumstances behind the transaction or other information which responds to
the consumer’s concerns. In either case, by responding to a consumer complaint you can usually
preserve "goodwill" for your business.

We request that you provide a prompt written reply so that we may amicably resolve this
complaint. Please respond within fifteen (15) days from the above date.

Very truly yours,

Kathryn L. Passarelli
Consumer Protection Agent
bjk
Enclosure
21
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From: consumers@attorneygeneral.gov
Sent:  Sunday, August 30, 2009 5:48 PM
To: BCP Admin

Subject: BCP Online Complaint Form submission fo_

YOUr Age grOUP: .. v eursavernnnens 18-29

T _
Address:. . ... ittt ianns

City:...onn... seerrirserereas.a.. Avella

CounEY i st ittt it e e ii i Washington
State: ... i i i i st i i PA

3

Home telephone number:...........

Daytime telephone number:........

Email:. ... ..t i

Business Complaint is Against:... General Motors

Indiv. whom you complained:...... Washingotn Chevy
Address:..... et e 1 Raymond Blwvd.
City:..oontn. e et e e Washington

County:..... e r et Washington
State: ... . i e e BA

Zip:.. oo et e e 15301

Company telephone number:........ 724-914-6057

Product or Service purchased:.... POWER STEERING PROBLEMS
Date of purchase:........... vesa. 9-17-08 & 7-20-09 & bad again
Purchase price:......cvivvvviennns

Other Agencies you contacted:.... Wish I knew who could fix
What action was taken:...........

Have you retained an Attorney?... No

Attorney's name, address and telephone number:

L wet

Have you filed a Court Action?... No
WHEN: . ..ttt i ittt st i en e

WHAT decision was made:..........

9/1/2009

RECEIVED
Office of Attorney General

SEP 01 2009

WRO
Bureau of Consumer Protectio



rage L o1

Describe events in the order in which they happend, refer to all contracts, letters,
receipts, canceled checks, advertisements or other papers that will support your claim:

I listed Wash Chevy because that is where i took it. It should really be against GM itself, not the
dealership. I Bought my 05 cobalt LS in July 08 w 23k miles from Car Connection in PA. first
night i had it shifted hard saying power steering on the dash & speedometer jumped back &
fourth. Had it @ Wash. Chevy shortly after for problem. Received back 9-17-08 They charged
$79.5 to say they erased the codes & there is no problem. It happened again roughly 13k miles
later & I took it in again in 7-09 They replaced the ECM & PCM I think. To resolve the same
problem. It is still doing the same thing, cutting out the power steering & shifting hard a week
later. THIS IS A SAFETY ISSUE that is happening all over the country(read the forums) due to
GM's bad parts/ bad car, & I would like to have it fixed correctly before someone is killed from
a car accident.

What would you like the business to deo to settle your complaint?

Fix it so it doesn't happen again Free of charge(if they know how), or buy the car back, or
something. I paid $11,800 otd 13 months ago & have had the problem over & over again, & so
have tons of other people. They don't have any way to fix it is what I have read & I can't
understand why there has not been anything done since it is a huge safety issue to have power
steering loss randomly, as well as the hard shifting will in time ruin the transmission.

9/1/2009



09—17-09;11:11AM; ;310 # 17

PO Box 5015
Carson, CA 90749
Main Phone: 310.817.7901

-ELCO-Administrative Services—

aX

To: Maria, Chevrolet From: Katrina Bergstrom, tel (310) 817-7928
Fax: 866.962.2868 Date:  September 17, 2009
Phone: 866.790.5700 x42641 Pages: 2 including cover
Re: service request #71758872179 / cC:
ELCO #395586

O Urgent I For Review [0 Please Comment [JPlease Reply [l Please Recycle

*Comments:

This message is conficlential, intended only for the named recipient(s) and may contain information that is privileged, atfomey work product
or exempl from disclosure under applicabie law. If you are not the intended recipients(s), you are notified that the dissemination, distribufion
or copying of this message Is strictly prohibited. If you received this message in error, or are not the named recipient(s), please notify the

sender at phone number above and destroy this fax. Receipt by anyone ofher than the named recipient(s) is not a waiver of any attomey-
cliant, worle product, arothor applicable privifege. Thanl you.



09—-17—-09;11:11AM; ;310 #2002

P.0. BOX 5015
CARSON, CA 90749-5015

310-817-7901

September 17, 2009 Via Fax & Certified Mail
866.962.2868 / 7009 0820 0001 7272 9965

Chevrolet Motor Company

Attn: Maria, sve request #71758872179

PO Box 33170

Detroit MI 48232-5170

RE: Vehicle : 2008 Chevy Cobalt
VIN - 1G1ALSSE 7S 7
Date of Loss : 9/12/2009

Qur File No. :
Your File No. :
Dear Maria:

Please be advised this office handles claims for Enterprise Rent-A-Car Company of Los Angeles,
LLC (hereinafter “Enterprise”).

Per our conversation today, the driver of the above listed vehicle alleged an accident occurred as
aresult of a mechanical defect involving the power steering. Also per our conversation today, I
have arranged for an inspection of the vehicle tomorrow at 10:00 am at Paradise Chevrolet in
Ventura, Calfornia.

Enterprise reserves all rights of recovery relating to inspection costs, loss of use and storage fees
which continue to increase each day the vehicle is held.

I look forward to hearing from you following the inspection. Please contact me at 310.817.7928
to discuss.

Sincerely,

Katrina Bergstrom
Liability Claims Representative
310-817 7928& - - -




" CERTIFIEDMAIL.,

P.0. BOX 5015 “I

ADMINISTRATIVE SERVICES

$ 05. 54°

% 0004255675 SEP18 2009
¢ MAILED FROM ZIPCODE 8n?24r

GARSON, CA 90749-5015
7009 0820 bDOOY 7272 A9k5

RETURN RECEIPT
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EILICIO

ADMINISTRATIVE SERVICES

P.O. BOX 5015
CARSON, CA 90749-5015
310-817-7901

September 17, 2009 Via Fax & Certified Mail
866.962.2868 / 7009 0820 0001 7272 9965

Chevrolet Motor Company

Attn: Maria, svc request #71758872179
PO Box 33170

Detroit MI 48232-5170

RE: Vehicle : 2008 Chevy Cobalt
VIN : 1G1ALS8F787
Date of Loss : 9/12/2009

Our File No.
Your File No.
Dear Maria:

Please be advised this office handles claims for Enterprise Rent-A-Car Company of Los Angeles,
LLC (hereinafter “Enterprise”).

Per our conversation today, the driver of the above listed vehicle alleged an accident occurred as
a result of a mechanical defect involving the power steering. Also per our conversation today, I
have arranged for an inspection of the vehicle tomorrow at 10:00 am at Paradise Chevrolet in
Ventura, Calfornia.

Enterprise reserves all rights of recovery relating to inspection costs, loss of use and storage fees
which continue to increase each day the vehicle is held.

I look forward to hearing from you following the inspection. Please contact me at 310.817.7928
to discuss.

Sincerely,

Katrina Bergstrom
Liability Claims Representative
310-817-7928




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 12, 2011

Middletown, DE

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that(s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2006 Cobalt and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors[ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-760652575


arlene.thomas-randol
New Stamp


| ssued by:
Chevrolet

Issue Date: July 12, 2011

| ssued exclusively for: F
Middletown, DE -

Valid through: September 29, 2010

Amount: One Thousand Dollars and Zero Cents
****$1’OO0.00****

Certificate No. 1G1AM 185167-



July 12, 2011

Indianapolis, IN -

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, Ifit has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don[t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-761699685
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0004243814 OCT 06 2009
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Chevrolet Division
General Motors Corporation
£.0.Box 33170
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CHEVROLET Customer Assistance Center

Chevrolet Division
General Motors Corporation

October 6, 2009 . . PO.Box 33170

-= Detroit, MI 48232-517D

Customer Did Not Receieve

Indianapolis, IN Letter From GM

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-761699685

General Motors Corporation



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 12, 2011

range City,

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2006 Chevrolet Cobalt, Vehicle Identification Number 1G1AK55F967-. The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don[t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-764958822

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.


arlene.thomas-randol
New Stamp
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H 697-

Inspector John Hawranick - EAA Number of Rolls 93 Digital Photos

Roll Number

Neg.# Description

0

1. Cowl VIN plate

2.

3. Front view — no obvious collision damage

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

71-766545014 Lacy Photos.doc


arlene.thomas-randol
New Stamp


PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt

File [] 71-766545014 VIN: 1G1AK18H 697;

4, Left front view — In this photo you can see that there is light damage to the left fender. The headlight has

been replaced.

5.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date:  10/19/2009
Model: 2009 Cobalt

1G1AK 18H697 GGG

Customer(s Name:
Vehicle Brand: evrolet
File 1  71-766545014 VIN:

6. There is no other damage to the left side except for a small area on the left rear of the rear bumper.
7.
8.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [] 71-766545014 VIN:  1G1AK 18H697

9. Right rear view — no damage
H’ e

10.

[ e R,

11. Looking across the front from the right side you can see that there is no fender damage and no frontal

impact.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt

File 71766545014  VIN: _1G1AK 18H697 |

12.
13. A closer overview of the damage to the left fender and bumper
14. A closer look at the bumper damage

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [] 71-766545014 VIN:  1G1AK 18H697 I

15. Another view of the damage to the Ieft‘_front fender.

16.

17. The left front tire is original and was not damaged in the incident. The wheel cover and wheel have been

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

F Inspection Date:  10/19/2009
evrolet Model: 2009 Cobalt

114K 18H 697 IR

Customer(s Name:
Vehicle Brand:
File 1  71-766545014 VIN:

replaced.

18. Another look at the damage to the left rear bumper.

[ S,

¥

A closer look at the damage to the left rear bumper.
i i

19.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt

File [  71-766545014 VIN:  1G1AK 18H 697

20. Overview o_f the left rear wheel cover.

L b

21. A closer look at some of the damage to the left rear wheel cover.

% R

22. Another close look at some of the damage to the left rear wheel cover.

N

71-766545014 Lacy Photos.doc




PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H697

23. Another close look at some of the damage to the left rear wheel cover.
24.
25.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File | 71-766545014  VIN: 1G1AK18H697 |

26. A view of the engine com artment from the right side — no damage

)=

27,

28.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H67

29. Another view of the steering rack assembly from the top — no damage

.
4
A
A
= .
: h r
g
e

There were no warning lights illuminated on the instrument

30.

31.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File | 71766545014 VIN: _1G1AK 18H697 |

32. Overview of the front seating area. No interior damage.

33.

34.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date:  10/19/2009
Model: 2009 Cobalt

161AK 18H697

Customer(s Name:
Vehicle Brand: evrolet
File 1  71-766545014 VIN:

35. The center consul and the center (3; the dash are not damaged.
36. There is no damage to the driver side headliner, sun visor, windshield header and rear view mirror.
37.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt

File | 71766545014  VIN: _1G1AK18H697|

38 Overview of the passenger’s entry — no damage noted.
e "4

39

40

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt

File [] 71-766545014 VIN: 1G1AK18H 697!

41 Another view of the undamaged center consul and center dash.
[ = )

42

43

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt

File [] 71-766545014 VIN: 1G1AK18H 697;

44 The steering wheel is not bent or damaged.

45

46

71-766545014 Lacy Photos.doc

The steering column and couplings are not damaged and show no sign of abnormal wear.
TR B T ]



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt

File [ 71-766545014 viN:  1G1AK 18H 697 G

47 The angle of the driver seat backrest is 20 degrees.
48

49. T

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer[d Name: F Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt

File [] 71-766545014 VIN: 1G1AK18H697

50. Another view of the driver’s seatbelt latchplate.

51.

52.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer[d Name: F Inspection Date:  10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt

File [  71-766545014 vIN:  1G1AK 18H 697

53. The driver’s “D” ring position.

54.

55. The driver’s seatbelt extends, latches, releases and retracts smoothly.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [] 71-766545014 VIN:  1G1AK 18H697 N

56. Looking into the driver’s seatbelt latch you can see that it is not damaged.

57. side view of the driver’s seatbelt latch assembly.

\
Overview of the left front wheel cover that had been replaced.

58.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [] 71-766545014 VIN: 1G1AK 18H697 I

59. A closer look at the damage to the replaced left front wheel cover.
60.
. ot T :,. ’éﬁ z
61. Another closer___lpo’ﬁk#?t the damage to the replaced left front wheel cover.
o0 . LT Ay
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71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File |  71-766545014 vIN:  1G1AK 18H 697

62. Another closer look at the damage to the replaced left front wheel cover.

64.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer(s Name:

Inspection Date:  10/19/2009

Vehicle Brand: Chevrolet Model: 2009 Cobalt
File [ 71-766545014 VIN:  1G1AK 18H697IEGEGIN

65. Another view of the damage to the left front wheel.
66, Another view of the damage to the left front wheel.

67. Another view of the dama%e to the left front wheel.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H697 I

68. Another view of the left front wheel.

69.

70. Another view of thﬁ damage to the left front wheel.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [  71-766545014 VIN:  1G1AK 18H 6971

71. Another view of the damage to the left front wheel.

s 440
P

The damaged left front headlamp that had ben replaced.

72.

73.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H697

74. Another view of the damaged left front eadlam that had been replaced.

75. Another view of the damaged left fron‘t? headlamp that had been replaced.
e i

76. There were no ECM DTCs.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt

File [] 71-766545014 VIN: 1G1AK18H 697!

77 There were no power steering DTCs.
M"u-riu ol s~
WE Pin : 14, &
78.
79.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt
File [ 71-766545014 VIN: 1G1AK18H67/HEE

80. Another look at the right front steering and suspension — no damage and no abnormal wear condition noted.
81. A look at the steering assembly — no damage and no abnormal wear conditions noted.
j
i
82.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date:  10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt
File | 71-766545014 viN:  161AK 18H697 I

83. Another look at the sterin assembl — no damage and no abnormal wear conditions noted.
\ X »

84,

85.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt
File | 71-766545014  VIN: 1G1AK18H697 N

86. A look at the left front steering and suspension — no damage and no abnormal wear condition noted.
87.
88. There is no damage to the center section of the undercarriage.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer[d Name: F Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt

File [] 71-766545014 VIN: 1G1AK18H 697!

89. There is no damage to the right rear suspension.

90.

91.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer[d Name: Inspection Date:  10/19/2009

Vehicle Brand: evrolet Model: 2009 Cobalt
File (| 71-766545014 VvIN:  1G1AK 18H697 I EEGEGBG

92. Another view of the undamaged right rear suspension.
< X

"flr‘ | -
ember is not damaged.

93.

94.
95,
96.
97.
98.
99.

71-766545014 Lacy Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H 697-

Inspector John Hawranick - EAA Number of Rolls 93 Digital Photos

Roll Number

Neg.# Description
0

1. Cowl VIN plate
2.
3. Front view — no obvious collision damage

71-766545014.01.D0C



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H69

4, Left front view — In this photo you can see that there is light damage to the left fender. The headlight has

been replaced.

5.

71-766545014.01.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Inspection Date:  10/19/2009
Model: 2009 Cobalt
161AK 18H 697 IEGIGIE

Customer(s Name:
Vehicle Brand: evrolet
File 1  71-766545014 VIN:

6. There is no other damage to the left side except for a small area on the left rear of the rear bumper.
7.
8.

71-766545014.01.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date:  10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
File [1 71-766545014 VIN: 1G1AK18H69

9. Right rear view — no damage

10. Right side view — No damage

11. Looking across the front from the right side you can see that there is no fender damage and no frontal

impact.

71-766545014.01.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: Chevrolet Model: 2009 Cobalt
File | 71-766545014  VIN: 1G1AK18H697|

12.

13. A closer overview of the damage to the left fender and bumper

14. A closer look at the bumper damage
71-766545014.01.DOC




PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 10/19/2009
Vehicle Brand: evrolet Model: 2009 Cobalt
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15. Another view of the damage to the Ieft‘_front fender.

16.

17. The left front tire is original and was not damaged in the incident. The wheel cover and wheel have been
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replaced.

18. Another look at the damage to the left rear bumper.

[ S,

¥

A closer look at the damage to the left rear bumper.
i i

19.
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20. Overview o_f the left rear wheel cover.

L b

21. A closer look at some of the damage to the left rear wheel cover.

% R

22. Another close look at some of the damage to the left rear wheel cover.

N
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23. Another close look at some of the damage to the left rear wheel cover.

24.

25.
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26. A view of the engine com artment from the right side — no damage

)=

27,

28.
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29. Another view of the steering rack assembly from the top — no damage

.
4
A
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e

There were no warning lights illuminated on the instrument

30.

31.
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32. Overview of the front seating area. No interior damage.

33.

34.
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35. The center consul and the center (3; the dash are not damaged.
36. There is no damage to the driver side headliner, sun visor, windshield header and rear view mirror.
37.
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38 Overview of the passenger’s entry — no damage noted.
e "4
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41 Another view of the undamaged center consul and center dash.
[ = )
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44 The steering wheel is not bent or damaged.

45

46
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The steering column and couplings are not damaged and show no sign of abnormal wear.
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47 The angle of the driver seat backrest is 20 degrees.

48

49. T
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50. Another view of the driver’s seatbelt latchplate.
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53. The driver’s “D” ring position.

54.

55. The driver’s seatbelt extends, latches, releases and retracts smoothly.
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56. Looking into the driver’s seatbelt latch you can see that it is not damaged.

57. side view of the driver’s seatbelt latch assembly.

\
Overview of the left front wheel cover that had been replaced.

58.
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59. A closer look at the damage to the replaced left front wheel cover.
60.
. ot T :,. ’éﬁ z
61. Another closer___lpo’ﬁk#?t the damage to the replaced left front wheel cover.
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65. Another view of the damage to the left front wheel.
66, Another view of the damage to the left front wheel.

67. Another view of the dama%e to the left front wheel.
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68. Another view of the left front wheel.

69.

70. Another view of thﬁ damage to the left front wheel.
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71. Another view of the damage to the left front wheel.

s 440
P

The damaged left front headlamp that had ben replaced.

72.

73.
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74. Another view of the damaged left front eadlam that had been replaced.

75. Another view of the damaged left fron‘t? headlamp that had been replaced.
e i

76. There were no ECM DTCs.
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77 There were no power steering DTCs.
- — gy —
‘Pouer Steering Control Hodule
WE Pin : 14, &
78.

79.
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80. Another look at the right front steering and suspension — no damage and no abnormal wear condition noted.
81. A look at the steering assembly — no damage and no abnormal wear conditions noted.
j
i
82.
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83. Another look at the sterin assembl — no damage and no abnormal wear conditions noted.
\ X »
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85.
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86. A look at the left front steering and suspension — no damage and no abnormal wear condition noted.
87.
88. There is no damage to the center section of the undercarriage.
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89. There is no damage to the right rear suspension.

90.

91.
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92. Another view of the undamaged right rear suspension.
< X

"flr‘ | -
ember is not damaged.
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94.
95,
96.
97.
98.
99.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F
Vehicle Brand:  Chevrolet Model: 2009 Cobalt

File [1 71-766545014 VIN: 1G1AK18H697

Inspection Date: 10/19/2009

Mileage at Inspection: 769 Inspection Location: R. K. Chevrolet
2661 Virginia Beach Blvd., Virginia Beach, VA
Inspector's phone number: 919-363-3703 Inspected By: John Hawranick - EAA
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’'s ALLEGATION below:

The driver alleges that while making a turn the steering wheel would not return and he hit a guard rail.

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

The steering and suspension were thoroughly inspected. The following was noted:

eDuring the inspection it was determined that the power steering appears to be operating in a proper manner.

The vehicle has electronic steering. When the wheel is turned fully left or right it appears that driver

assist is required to turn the steering wheel back toward the center in order to bring the vehicle back to a

straight ahead position. The steering is firm and does not bind.

eThe vehicle was test driven and the steering operated smoothly without binding, jerking or locking up.

eThe steering wheel was turned from stop to stop while parked and while driving and it turned smoothly and

evenly every time.

e¢All components of the steering assembly were inspected and no abnormally worn, damaged or improperly

installed parts were found.

eThe suspension was also inspected and found to be in proper operating order. No damage, abnormally worn

or improperly installed parts were found.
eThe Tech Il was used to scan for DTCs. No ECM or steering DTCs were detected.
eVetronix was used to download the CDR data and no event was recorded.

eWhen the key was turned on the system went through its self check and all the warning lights went out and

stayed out.

eThe collision damage was inspected. A repair estimate had not vet been prepared. The owner came to the

dealer and had the left front wheel, wheel cover and headlamp assembly replaced. After paying the bill he

told the dealer of his allegation. The dealer held the replaced damaged parts for this inspection.

eThe driver and- were at the dealership during this inspection but were in attendance only for the
undercarriage Inspection.

{

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone  [X]In Person Incident Date and Time: 10/3/2009 — 6:00 AM

Interview date: 10/14/2009
Was a police/fire department report obtained? [ ] Yes [X] No None Made

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description of
other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts may

be placed in section 9)
m stated that he is the son of— and is the principal driver of this vehicle. He stated that
on at about 6:00 AM he had been traveling on Interstate 64 in Newport News when this incident

happened. He was on his way to an ROTC meeting at Fort Eustis. He took the Fort Eustis exit and was traveling

at about 45 mph at the time. He was turning in the exit and put his foot on the brake and was slowing down and

the steering felt stiff and would not return easily. He pushed in the clutch and continued to slow but it felt like the

Confidential GM/PAR
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power steering was not working properly. The steering wheel turned smoothly but it did not return to the straight
ahead position and he hit the quard rail with the side of the left front and left rear. The vehicle bounced off. He
then shifted from 5™ to 3" and drove on to Fort Eustis. He called his parents and waited a few hours until lunch
and then put on the spare tire and drove home. Since then it feels like the power steering is not working. It turns
smoothly but does not return to the straight ahead position and it is stiff. About one week prior to this the check
tire light came on saying that there was no reading from the rear tires. He stopped and checked and found
nothing wrong. He started the vehicle and drove about 3 or 4 miles and the same thing happened. He turned the
vehicle off and on two more times and then the light stayed out. There were no warning lights on at the time of
this incident. A police report was not made.

{
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities):
Male, 5'9” tall, weighs 145 pounds, is 17 years old and has no disabilities.

If there was a collision:

Describe extent of any injuries to the Driver:_No injuries

{
Describe where other occupants were seated & extent of any injuries: No other passengers
{
{

What was the exact location of the incident? The Fort Eustis exit ramp from Interstate 64 in Newport News, VA
Driving conditions at the time of the incident:
Weather conditions & Visibility: Clear & Dry Approximate Temp (°F): Unknown

Road Surface: X Concrete [ JAsphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Road Condition: X Dry [ JWet ] Icy [ ]Other: {
Shoulder [X]| Curb []: [J Concrete [Asphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ JWet ] Icy [ ]Other: {

Posted Speed Limit unknown

Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None

Length of Drive Prior to incident:
Total Time (hrs. & mins.):_1 hour Distance (miles): 59 miles
Estimate of vehicle speed: 45 mph Source of est. Driver

Estimated vehicle speed at impact; 35 mph Source of est. Driver
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [X] Other [] Describe {
Suspension  Normal [X] Other [] Describe {
Brakes Normal [X] Other [] Describe {
Engine Normal [X] Other [] Describe {
Electrical Normal [X] Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ | Yes [X] No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? X] Yes [ No If “Yes”, get the
details and describe the event(s).
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Inspection Date: 10/19/2009

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,

smoke or steam observed. See the driver’s statement for the prior incident with the tire light.

Describe any evasive action: X Turning XBraking [] Accelerating XlOther: Clutching

Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None
Estimated total weight of cargo: { Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [X] Yes [ INo Describe: It went onto the shoulder of the road and hit the quard

rail.
Objects Impacted: {

How was the vehicle transported from the incident site to the present location? [ ] Tow Truck [ ] Flat Bed [X]|Other

Additional comments concerning the incident:_As per the driver’s statement. The vehicle was driven from the scene.

{

{

| section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:

omments: (Additional cmts may be placed in section 9)

{

Did the owner purchase the vehicle new? [X] Yes [ ]No Date 9/4/2009 Used? [ ]Yes []No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

None

{

{

VEHICLE REPAIR / SERVICE HISTORY
Prior electrical system service? X No [ ]Yes If yes, describe: {

{

Prior collision repair? X No [ |Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? X No [ ]Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ _]Yes

If yes, describe: {

{
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| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

There is light body damage to the left front fender, the left end of the bumper, the headlamp assembly is broken
and there is very light damage to the left end of the rear bumper. The left rear wheel cover is also scratches. The
left front wheel, wheel cover and headlamp assembly were replaced prior to this inspection.

{

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

There is no undercarriage damage. The steering and suspension are not damaged and show no sign of abnormal
wear or improper installation.

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: There is no damage to the suspension or steering other than for the left front wheel and both left side
wheel covers.

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

Everything under the hood is in very good condition. The vehicle has electronic power steering.
{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or
out of place.

Comments:

Nothing after market and no modifications were found.

{

{

{

Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
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INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
There is no damage to the interior of the vehicle. The driver’'s seatbelt assembly was inspected and found to be in
proper working order. It extends, latches, releases and retracts smoothly and fully.

{

A e P P P P P

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.
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C!evr o|et

10/19/2009

Inspection Date:

2009 Cobalt

Model:

File [

71-766545014

VIN:

161AK 18H6o

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

All components are in place and connected in a normal manner. The steering wheel
can be rotated lock to lock smoothly without any binding, sticking or uneven feel.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

The steering linkage is in very good condition. There are no signs of bends,
cracks, fractures or abnormal wear.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

The steering gear assembly is in very good condition. There are no
indications of any improperly installed, damaged or abnormally worn parts.

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

The steering column unlocks smoothly with the key on and it is firmly
attacked to the dash.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

The power steering is electronically controlled. No steering DTCs were
detected.

PS fluid level and condition-
Color, contamination, odor

The power steering is electronic.

Steering knuckle-All
attachments secure and
proper?

All steering and suspension parts are firmly attached, are not damaged and
show no sign of abnormal wear.

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

All steering and suspension parts are firmly attached, are not damaged and
show no sign of abnormal wear.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

The struts and springs are in very good condition and appear to be properly
installed.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

The left rear suspension is in very good condition and is not damaged.
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trailing arms properly attached
and undamaged. LR

Strut attachments, springs The right rear suspension is in very good condition and is not damaged.
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, N/A
signs of impact, properly

located, etc.
Deformation to the frame There is no damage to the sub-frame or uni-body structure
Describe and photograph None

evidence of axle/ suspension/
tire contact with frame, body or
components

Describe and photograph None
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement No stability enhancement system
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain Normal — No DTCs
codes using a Tech Il.

Electrical (normal, other) Normal

Warning lights/messages None

displayed? Describe and obtain
codes using a Tech |l

Anything components missing? | None

Other {

If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. The
vehicle was test driven and the steering operated smoothly without binding, jerking or locking up.

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 10/19/2009
Vehicle Brand:  Chevrolet Model: 2009 Cobalt
71-766545014  VIN:  1G1AK18HGOJ
1. IDENTIFICATION:
AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers

(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Goodyear Integrity P195/65R15 34 9/32 M6C6 JCIR
RF Goodyear Integrity P195/65R15 35 9/32 M6C6 JCIR
LR Goodyear Integrity P195/65R15 34 9/32 M6C6 JCIR
RR Goodyear Integrity P195/65R15 35 9/32 M6C6 JCIR

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF No tire damage. The wheel was damaged. The edge of the rim was bent about 2/3 of the way around. The

inner lip was also bent.

RF No Damage

LR No tire damage but the wheel cover is scratched.

RR No damage

2. TIRE PLACARD DATA:

Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P195/65R15 35
SPARE TIRE TH5/70D15 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,

distances, stationary objects (guard rails, telephone poles, fences, buildings, etc), nearest posted speed limit

signs in the direction of travel, etc...

speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:

Confidential GM/PAR

Rev 04-19-2004

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
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Customer(s Name:

Vehicle Brand:

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

F Inspection Date: 10/19/2009
Chevrolet Model: 2009 Cobalt

File [

71-766545014  VIN:  1G1AK18HGOJ

A site visit was not made it would have added nothing to this inspection at this time.

{

{
{
{

| Section 8

COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{
{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X| Data Downloads [] Other Records

X] Photographs

Confidential GM/PAR

Rev 04-19-2004
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CDR File Information

CRASH DATA
RETRIEVAL
S Y S T E M

<D

User Entered VIN

User

1GlAK18H69‘_
John Hawranic|

Case Number

71-766545014

EDR Data Imaging Date

Monday, October 19 2009

Crash Date

Saturday, October 3 2009

Filename

CDR DATA_ACM.CDR

Saved on

1G 1AK18H69m071-76654501
Monday, October 09 at 12:58:4

Collected with CDR version

Crash Data Retrieval Tool 3.3

Reported with CDR version

Crash Data Retrieval Tool 3.3

EDR Device Type

airbag control module

Event(s) recovered

None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be
utilized when viewing, printing or exporting any retrieved data from within the CDR program. This ensures that the retrieved
data has been translated using the most recent information including but not limited to that which was provided by the
manufacturers of the vehicles supported in this product.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data but
does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment
Event, is five MPH. A Non-Deployment Event may contain Pre-Crash and Crash data. The SDM can store up to one Non-
Deployment Event. This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change. This
event will be cleared by the SDM, after approximately 250 ignition cycles. This event can be overwritten by a second Deployment
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the Non-Deployment Event file
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event. A locked Non Deployment Event
cannot be overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also may contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events. If a second Deployment Event occurs any time after the Deployment Event, the
Deployment Event #2 will overwrite any non-locked Non-Deployment Event. Deployment Events cannot be overwritten or cleared
by the SDM. Once the SDM has deployed an air bag, the SDM must be replaced.

Data:

-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded
portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment Events, the SDM
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable. Velocity Change
data is displayed in SAE sign convention.

-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of
maximum SDM recorded vehicle velocity change in a non-deployment event. Time from AE begins when the first air bag system
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity
change. Air bag systems such as frontal, side, or rollover, may be a source of an enable. The time represented in a CDR report

can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data

Page 1 of 6 Printed on: Tuesday, October 20 2009 at 08:09:18 AM
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& BOSCH CDR FErsiE™

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS. The Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.

-The Time Between Non-Deployment to Deployment Events is displayed in seconds. If the time between the two events is greater
than five seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first. If the
value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7). For
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed. The Steering Wheel
Angle data is reported in 16 degree increments.

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

1GlAK18H69- Page 2 of 6 Printed on: Tuesday, October 20 2009 at 08:09:18 AM
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated
by the CDR program. The control module contains additional data that is not retrievable by the CDR
system.

$01 00 02 00 00 4F 00 00
$02 20 00 00 00 00 00 0O
$03 02 00 00 00 00 00 00
$04 02 00 00 00 00O 00 0O
$05 00 00 00 00 00 00 OO0
$06 00 00 00 00 09 00 05
$07 00 49 00 00 00 00 0O
$08 00 FF 00 00 00 00 0O
$09 00 70 6D 00 00 00 0O
$0A 00 00 00 00 00O 00 00
$0B 00 00 01 OF 00 00 0O
$0C 80 00 80 00 00O 00 0O
$0D 00 00 40 00 00 00 0O
$0E 00 00 00 00 00O 00 00
$OF 81 80 00 00 00 00 0O
$10 47 31 41 4B 31 38 48
$11 36 39 37 32 36 39 30
$12 38 32 00 00 00 00 0O
$13 01 12 7B 00 00 00 0O
$14 07 E7 B1 ED 00 00 0O
$15 6F AD A6 23 00 00 00
$16 09 OA 13 11 09 3B 00
$17 03 03 02 03 00 00 0O
$18 03 02 00 00 00 00 0O
$19 03 03 00 00 00 00 0O
$1B 3F 30 00 62 00 1A 00
$1C 3F 30 00 62 00 1A 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 00 00 4F 00 01 00
$1F 33 CO 00 00 00 00 0O
$20 40 00 00 00 00 00 00
$21 FF FF 00 00 50 00 00
$22 00 91 00 00 00 00 0O
$24 00 00 00 00 00O 00 0O
$25 00 00 00 00 00 00 0O
$26 00 00 00 00 OO 00 0O
$27 FF 00 FF 00 00 00 0O
$2A 00 00 00 00 0O 00 0O
$2B 00 00 00 00 0O 00 0O
$2D 00 00 00 00 00 00 00
$2E 00 2C C6 01 22 00 00
$2F 00 25 01 22 00 00 0O
$30 9D 00 00 00 00 00 0O
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
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$3E FF FF FF
$3F 00 00 FO
$40 EO FF 00
$41 F8 F8 90
$42 80 FF FF
$43 FF FF FF
$44 FF FF FF
$45 FF FF FF
$46 FF FF FF
$47 FF FF FF
$48 FF FF FF
$49 FF FF FF
$4A FF FF FF
$4B FF FF FF
$4C FF FF FF
$4D FF FF FF
$4E FF FF FF
$4F FF FF FF
$50 FF FF FF
$51 FO 00 00
$52 81 FF FF
$53 FF FF FF
$54 82 FF FF
$55 FF FF FF
$67 AO FF 00
$68 F8 F8 90
$69 80 FF FF
$6A FF FF FF
$6B FF FF FF
$6C FF FF FF
$6D FF FF FF
$6E FF FF FF
$6F FF FF FF
$70 FF FF FF
$71 FF FF FF
$72 FF FF FF
$73 FF FF FF
$74 FF FF FF
$75 FF FF FF
$76 FF FF FF
$77 FF FF FF
$78 FO 00 00
$79 81 FF FF
$7A 82 FF FF
$7B FF FF FF

$01 41 55 31
$02 3F OA 00
$03 41 54 31
$04 3F OA 00
$05 42 55 00
$06 FF FF 00
$07 42 54 00
$08 FF FF 00
$0D 41 48 31
$0E 3F OA 00
$OF 41 4A 00
$10 3F 02 00
$13 42 52 33
$14 01 8B 30
$17 42 54 FF
$18 FF FF FF
$21 29 4A DC
$22 00 05

$23 31 41 FA
$24 31 41 FA
$25 32 41 FA

1GlAK18H69-

39
00
00
39
00
38
FF
22
FA
FA

38
00
00
37
00
39
FF
63
FA
FA

52
52
52
52
52
4A
FF
oC
FA
FA

30
30
FF
FF
30
30
32
FF
81

30
30
FF
FF
30
30
38
FF

38
35
FF
FF
32
42
33
FF

45
43
FF
FF
35
36
30
FF

33
34
FF
FF
34
30
38
FF

34
46
FF
FF
32
37
33
FF

37
30
FF
FF
36
43
56
FF
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$26 32 41 FA
$40 00 00
$41 3F 30 00
$42 DO E4
$43 00 00 8E
$44 D6 00 00
$45 07 01 07
$46 EC 1C 1C
$47 OA 64 02
$48 18 08 08
$B0 58

$B1 FD FE 00
$B2 FF FF FF

$B7 50 AA 01
$B8 44 45 84
$C1 30 32 30
$CA 30 32 30
$CB 01 8C 93
$CC 01 8C 93
$D1 00 00
$DB 00 00
$DC 00 00

1GlAK18H69-

FA FA
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01

CDR s

05 OA 06 04 OA 00 00 FA 00 OO0 FF 04 64

35 32 32 33 53 30 41 20 20 20 20
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers,
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive
damages arising from or related to the CDR data, CDR software or use thereof.

1G1AK18H697269082 Page 6 of 6 Printed on: Tuesday, October 20 2009 at 08:09:18 AM



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. 1G1AK 52F S5}
Chevrolet

Issue Date: July 12, 2011

| ssued exclusively for: F
Mahanoy City, PA-

Valid through: December 17, 2010

Amount: Five Hundred Dollars and Zero Cents
****$500.00****


arlene.thomas-randol
New Stamp


July 12, 2011

Mahanoy City, P

peor [l

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that(s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors[ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-776413585



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 12, 2011

Chicago, IL

Dear Reggie,

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, Ifit has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don[t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-779611570


arlene.thomas-randol
New Stamp


July 12, 2011

Chicago, IL

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, Ifit has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don(t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-779611570
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General Motors Corporation
Customer and Relationship Services
PO Box 33170

Detroit, M1 48232-5170

February 12, 2010

Customer Did Not Receieve
Letter From GM

Chicago, IL

e

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact. Us link at Chevrolet.com or call us at 1-800-222-
1020. ,

Sincerelj,

. Chevrolet Customer Assistance Center
Service Request Number: 71-779611570

m General Motors Corporation



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. 1G1AK 55F067 |
Chevrolet

Issue Date: July 12, 2011

| ssued exclusively for:
Vassar, M|

Valid through: December 1, 2010

Amount: One Thousand Five Hundred Dollars and Zero Cents
*x %% $1,500.00% ***


arlene.thomas-randol
New Stamp


July 12, 2011

Vassar, M1

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that(s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2006 Cobalt and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors[ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-779995382



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 12, 2011

Chincoteague Island, VA -

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AK55FX77- The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don(t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-785840868

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.


arlene.thomas-randol
New Stamp
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 12, 2011

Mobile, AL

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AK15F977-. The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don(t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-788841641

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt
File [ 71-789321282  VIN: _1G1AK58F0s7 [

Inspector Keith A. Parks Page 1 of 2
Page 1

J Peqg.# Description
001 Front view — No observable damage

002 Left front corner, left side — No observable damage

003 Left rear corner, left side — No observable damage

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File (] 71-789321282 viN:  161aK58F0s7

004

005 Right front corner, right side — No observable damage

71-789321282-Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File | 71-789321282  VIN: _1G1AK58F0s7/ I

006 Driver side interior — No observable damage

007 Left rear interior — No observable damage — Driver and passenger seat position — Rear seat area cluttered

with miscellaneous personal items

71-789321282-Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File | 71-789321282 viN: 161K 58F0s7 I

008

009 Right rear interior — No observable damage — Driver and passenger seat position — Rear seat area cluttered

with miscellaneous personal items

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File | 71-789321282 vIN:  161AK58F0s7

010 Right front wheel and tire found in trunk — Wheel, tire and plastic wheel cover damage observable — Wheel,

tire and wheel cover removed by claimant after incident and placed in trunk

011 Right front wheel, tire and wheel cover damage observed

71-789321282-Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File | 71-789321282 viN: 1614k 58F0s7

012 Right rear wheel, tire and wheel cover damage — Wheel, tire and wheel cover had been removed from right

rear and moved to right front by claimant after incident to allow for compact spare to be installed on right
rear of vehicle — Damage to wheel, tire and wheel cover observable

013 Same as 12 above

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File [] 71-789321282 VIN:  1G1AK58F087 |

014 Engine compartment front top view — Plastic cover removed to allow view of engine controls — No

015 Deleted — Poor quality photo
016 Deleted — Poor quality photo
017 Instrument panel driver information center — Service tire monitor message viewable

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

018

AP
#1000

2646 M1

019 Tech 2 screen — Stored DTC P0O13F viewable

71—789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File [] 71-789321282 VIN: _ 1G1AK 58087

Last Test: Mot Run

This Ignition: Not Run

Since Clear: Passed & Failed
173 v

020 Tech 2 screen — Stored DTC C0755 viewable

&
Renote Control Door Lock Receiver
oM Synplon &8
Right Front Low Tire Pressure Sensor
Signal Trwalid

Last Tesk: Failed e

Mot Runt o

History
)

¥

021 Tech 2 screen — Stored DTC P2270 viewable

71-789321282-Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer(s Name:
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

Inspection Date: 01/07/2010

(3 e,)

P2279 Synpton 68

HO2S Signal Stuck Lean Sensor 2

st Test: Not Run
lgnition: Not Run
loar: Passed K | o

L

C loanr
BICs

022

Right erD} suspension froL'n rear— No observable damage

: -. ; < “i‘\/

023 Right front suspension from front — No observable damage

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date: 01/07/2010

Customer(s Name:
Vehicle Brand: evrolet Model:
File [1  71-789321282 VIN:

024

025 Left front suspension from front — No observable damage

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

026

027 Right rear suspension from front — No observable damage

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer(s Name:
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

Inspection Date: 01/07/2010

028  Left rear suspension from rear — No observable damage

;‘;

029 Left rear suspension from front — No observable damage

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

030  Undercarriage from front — Scrap marks on engine cradle and front cross-member right and left sides

N
“-‘

031 Undercarriage and floor pan from front — No observable damage

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

032

033 Undercarriage and floor pan from rear — No observable damage

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date: 01/07/2010

Customer(s Name:
Vehicle Brand: evrolet Model:
File [1  71-789321282 VIN:

034

035 Close-up of damage to wheel, tire and wheel cover on right rear that was moved to right front by claimant

after accident

71-789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

036 Left rear wheel, tire an wheel cover — No observable damage

037 Left front wheel, tire and wheel cover — No observable damage

71—789321282- Photos.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN: 1G1AK58FOs

71—789321282- Photos.doc



July 12, 2011

Dallas, GA

RE:  Service Request: 71-789321282
2008 Cobalt
Vehicle Identification Number: 1G1AKS58F08
Customer Relationship Specialist: Deborah

Thank you for taking the time to contact General Motors regarding your vehicle. |
am aware of the concern you are having with your 2008 Cobalt; however, I have been
unsuccessful in my attempts to reach you. At your earliest convenience, please
contact the General Motors Product Allegation Resolution Assistance Center at 1-
800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern
Time and ask for Deborah.

Thank you for giving General Motors this opportunity to be of assistance. We hope
to earn your trust and respect with every contact you have with General Motors
Product Allegation Resolution Department.

Sincerely,

General Motors

cc: FILE

PA0011
V10202009



EAA Inspection Request

Date: 12/29/09
TO: EAA

EAA/SPX Field Coordinator

Vehicle Information
VIN#: 1G1AK58F08

Phone: 586-582-5835 Y ear/Make: 2008 Chevrolet

Fax: 586-582-5840 Moddl: Cobalt

Email: eaafc@servicesol utions.spx.com Contact’sName:  Charlie Fortner
Contact’s Number: 770-445-9411

Vehicle L ocation:
Buick Inc.

. Hardy Chevrolet, Pontiac,
From: Debbie Stewart

PAR Customer Relations Specialist

1249 Charles Hardy Parkway

Dallas, GA 30157
|f located at a Salvage/Auction Yard:
Ins. Adj. Name: N/A
Phone #: N/A

Email: Deborah Stewart@gmexpert.com
Phone: 866-790-5600 ext.31117

Fax: 866-775-9478

Mailing Address:
GM PAR Investigations
7401 E. Ben White
Building 3
Austin, TX 78741

Required Actions:

Claim or Salvage ID #: N/A

Claimant I nfor mation

PAR File#: 71-789321282
Claimant Name:

Claimant Home #:
Claimant Work #:  N/A
Claimant Cdll #:
Address:

Dadllas, GA

X] Advise PAR CRS via voicemail/email of inspection date.

X] Repair Estimate Required
X] Review All PAR Fileinformation
X] Contact PAR CRS After Inspection

Please Use Form(s):

[ ] Acceerator/Throttle Control [ ] Restraint-SIR/Seatbelts | [ | Seats

[ ] Brake) ABSTCS/VSES [ ] Side Impact [ | Power Sliding Door
X Steering/Suspension/TiresWhedls | [ ] Inadvertent Deployment | [ ] OnStar

[ | Engine Exhaust/Odor [ ]Transmission/Transaxle |[ JOTHER:

[ ] Engine Stalling [ ] Thermal Events

Special Instructions:

Interview Owner? [X]Yes [ |No

| [X] Vetronix Requested

| [ ] Obtain Fire/Police Report

[ ] Other (define)

[ |RUSH (Name of Team Manager or Ops Mgr Approving the Rush):

EAA Internal Use Only

To: SA: Date E-Mailed to SA:
From: EAA Field Coordinator Due Date:
EAA SA Use Only

Case Acceptance/Investigation:

[ JYES

[ INO

Please acknowledge acceptance of this case

promptly by phone, fax or email.

Date Report Uploaded to EAA FTP SITE:

REVISED 10/5/06 — Updated main toll free number and CRS telephone exchange.
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Deborah To eaafc@servicesolutions.spx.com
Stewart/Austin/GM1

12/29/2009 11:05 AM

cC

bce

Subject _71-789321282
RE: Customer Last Name: -

Service Request: 71-789321282

2008 Chevrolet Cobalt

Vehicle Identification Number: 1G1AK58F087 |||}
Customer Relationship Specialist: Debbie Stewart

Telephone: 1-866-790-5600 X 31117

Dear Terrie,

Thank you in advance for taking care of this.

Cwgiad Malizon Irspeclion Feouest doo Duogied MallzoreBMVIS- Bumsnasy M Cipstsl Mt rriF. pd

If you have further questions, please contact the Customer Relationship Specialist at the telephone
number and extension above or contact The Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request

number above.

Sincerely,

General Motors

Debbie Stewart
Business Resource Center

Aditya Birla Minacs
Phone: 866-790-5600 ext. 31117

Fax: 866-775-9478
Deborah_Stewart@gmexpert.com

This email message may contain proprietary, private and confidential information. The information



transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information

by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.



& BOSCH CDR FERSIE™

CDR File Information

User Entered VIN 1G1AK58F08

User Keith A. Parks

Case Number 71-789321282

EDR Data Imaging Date Thursday, January 7 2010

Crash Date Friday, January 23 2009
Filename 1GlAK58F08i ACM.CDR
Saved on Thursday, January /7 2010 at 02:56:24 PM
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module

Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be
utilized when viewing, printing or exporting any retrieved data from within the CDR program. This ensures that the retrieved
data has been translated using the most recent information including but not limited to that which was provided by the
manufacturers of the vehicles supported in this product.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data but
does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment
Event, is five MPH. A Non-Deployment Event may contain Pre-Crash and Crash data. The SDM can store up to one Non-
Deployment Event. This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change. This
event will be cleared by the SDM, after approximately 250 ignition cycles. This event can be overwritten by a second Deployment
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the Non-Deployment Event file
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event. A locked Non Deployment Event
cannot be overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also may contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events. If a second Deployment Event occurs any time after the Deployment Event, the
Deployment Event #2 will overwrite any non-locked Non-Deployment Event. Deployment Events cannot be overwritten or cleared
by the SDM. Once the SDM has deployed an air bag, the SDM must be replaced.

Data:

-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded
portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment Events, the SDM
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable. Velocity Change
data is displayed in SAE sign convention.

-The CDR tool displays time from Algorithm Enable (AE) to time of d eployment command in a deployment event and AE to time of
maximum SDM recorded vehicle velocity change in a non-deployment event. Time from AE begins when the first air bag system
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity
change. Air bag systems such as frontal, side, or rollover, may be a source of an enable. The time represented in a CDR report

can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’'s
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data

1GlAK58FO8- Page 1 of 6 Printed on: Thursday, January 7 2010 at 02:57:29 PM



& BOSCH CDR FERSIE™

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS. The Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.

-The Time Between Non-Deployment to Deployment Events is displayed in seconds. If the time between the two events is greater
than five seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first. If the
value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7). For
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed. The Steering Wheel
Angle data is reported in 16 degree increments.

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

1GlAK58F08- Page 2 of 6 Printed on: Thursday, January 7 2010 at 02:57:29 PM



& BOSCH CDR FERSIE™

Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated
by the CDR program. The control module contains additional data that is not retrievable by the CDR
system.

$01 00 03 00 00 54 00 0O
$02 30 00 00 OO 00 00 OO
$03 02 00 00 OO 00 00 OO
$04 02 00 00 OO 00 00 OO
$05 00 00 00 OO 00 00 OO
$06 00 OA 00 00 OA 80 50
$07 00 09 00 OO 00 00 0O
$08 F3 91 00 00 00 00 0O
$09 00 7E 55 00 00 00 0O
$0A 00 00 00 OO 00 00 00
$0B 3C 00 01 OF 01 00 0O
$0C 80 00 80 OO 00 00 0O
$0D 00 00 40 00 00 00 0O
$O0E 40 00 00 OO 00 00 0O
$0F Al 00 00 00 00 00 OO
$10 47 31 41 4B 35 38 46
$11 30 38 37 32 35 35 33
$12 35 38 00 00 00 00 OO
$13 00 00 00 OO 00 00 OO
$14 00 00 00 OO 00 00 OO
$15 00 00 00 00 00 00 OO
$16 03 06 OC 16 34 00 00
$17 03 03 02 02 00 00 OO
$18 02 02 00 00 00 00 0O
$19 03 02 00 00 OO0 0O 0O
$1B 3F 30 00 62 00 1A 00
$1C 3F 30 00 62 00 1A 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 00 00 4F 00 01 0O
$1F 31 C1 00 00 00 23 00
$20 40 00 00 OO 00 00 0O
$21 FF FF 00 00 50 00 00
$22 00 8C 00 00 00 00 OO
$24 00 00 00 OO 00 00 OO
$25 00 00 00 OO 00 00 OO
$26 00 00 00 OO 00 00 OO
$27 FF 00 FF 00 00 00 0O
$2A 00 00 00 OO 00 00 OO
$2B 00 00 00 OO 00 00 OO
$2D 00 00 00 OO 00 00 OO
$2E 00 FF FO 14 CB 00 00
$2F 00 FE 14 CB 00 00 00
$30 9D 00 00 OO 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00

1GlAK58FO8- Page 3 of 6 Printed on: Thursday, January 7 2010 at 02:57:29 PM



= BOSCH

$3E FF FF FF
$3F 00 00 FO
$40 EO FF 00
$41 F8 F8 90
$42 80 FF FF
$43 FF FF FF
$44 FF FF FF
$45 FF FF FF
$46 FF FF FF
$47 FF FF FF
$48 FF FF FF
$49 FF FF FF
$4A FF FF FF
$4B FF FF FF
$4C FF FF FF
$4D FF FF FF
$4E FF FF FF
$4F FF FF FF
$50 FF FF FF
$51 FO 00 00
$52 81 FF FF
$53 FF FF FF
$54 82 FF FF
$55 FF FF FF
$67 A0 FF 00
$68 F8 F8 90
$69 80 FF FF
$6A FF FF FF
$6B FF FF FF
$6C FF FF FF
$6D FF FF FF
$6E FF FF FF
$6F FF FF FF
$70 FF FF FF
$71 FF FF FF
$72 FF FF FF
$73 FF FF FF
$74 FF FF FF
$75 FF FF FF
$76 FF FF FF
$77 FF FF FF
$78 FO 00 00
$79 81 FF FF
$7A 82 FF FF
$7B FF FF FF

$01 41 55 31
$02 3F OA 00
$03 41 54 31
$04 3F OA 00
$05 42 55 00
$06 FF FF 00
$07 42 54 00
$08 FF FF 00
$0D 41 48 31
$0E 3F OA 00
$OF 41 4A 00
$10 3F OA 00
$13 42 52 30
$14 01 5A 74
$17 42 54 FF
$18 FF FF FF
$21 27 35 B4
$22 80 50

$23 31 41 FA
$24 31 41 FA
$25 32 41 FA

1GlAK58F08-

00
39
00
33
FF
83
FA
FA

00
37
00
34
FF
F1
FA
FA

52
52
52
56
FF
9c
FA
FA

30
30
FF
FF
30
30
31
FF
81

30
30
FF
FF
30
30
08
FF

42
37
FF
FF
46
35
30
FF

43
43
FF
FF
34
37
33
FF

37
39
FF
FF
37
30
36
FF

45
39
FF
FF
30
38
31
FF

34
44
FF
FF
45
30
37
FF
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39
39
FF
FF
39
38
55
FF

32
32
FF
FF
32
30
4B
FF
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$26 32 41 FA
$40 00 00
$41 3F 30 00
$42 DO E4
$43 00 00 8E
$44 D6 00 00
$45 07 01 07
$46 EE 1C 1C
$47 OA 64 02
$48 18 08 08
$B0 58

$81 FD FE 00
$B2 FF FF FF
$B4 41 53 38
$B7 50 AA 01
$B8 44 45 84
$C1 30 32 30
$CA 30 32 30
$CB 00 F2 20
$CC 00 F2 20
$01 00 00
$DB 00 00
$DC 00 00

1GlAK58F08-

FA FA

1A

co
01

CDR FEa"

05 OA 06 04 OA 00 00 FA 00 00 FF 04 64

30 32 31 33 39 42 53 20 20 20 20
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& BOSCH CDR FERSIE™

Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers,
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive
damages arising from or related to the CDR data, CDR software or use thereof.

1GlAK58F08- Page 6 of 6 Printed on: Thursday, January 7 2010 at 02:57:29 PM
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File © 71-789321282 VIN: 1GlAK58F087-

Mileage at Inspection: 28632 Inspection Location: Hardy Chevrolet- — 1249 Charles Hardy Pwky
Dallas, GA. 30157 — 770-445-9411
Inspector's phone number: 770-422-6080 Inspected By: Keith A. Parks
| section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:

Claimant alleges that the steering bound/locked while making a right hand turn after coming to a complete stop
that resulted in vehicle impacting a cement drainage culvert that damaged both the right front and right rear
wheels and tires of her vehicle.

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

Inspection included vehicle test drive that lasted for approximately 30 minutes and 14 miles. Test drive included
several stop and starts in residential neighborhoods making many right and left turns and some driving on local
city streets. During test drive vehicles steering preformed in a normal manor, no apparent binding/locking of the
steering was observed, no abnormal noises, pulling or sway was observed, vehicle behaved as expected during
entire test drive. Following test drive vehicle was returned to dealer where vehicle was photographed and all
wheels, tires, and viewable suspension components and steering components were inspected. No apparent
damage was observed to any component in the steering or suspension system. Damage was however noticed to
the currently mounted right front wheel and tire (claimant stated in interview they had moved the tire from its
original location in right rear to this location to allow for the compact spare currently being used to be in the rear
of vehicle), the wheel had impact marks to its tire bead and the sidewall of tire also had impact and scrape marks
along with the plastic hub cap which also had impact and scrape damage. The right front tire that was on vehicle
at time of incident was found in vehicles trunk. Wheel had deep impact damage to its tire bead, the tire was cut
and flat and hub cap was broken with a large piece missing. Following wheel and tire inspection vehicle was
raised on dealers lift and all viewable suspension and frame components were inspected. No apparent damage
was observed to any suspension component but the right and left front bottom surface of the front frame rails
did show recent scrape markings along with the bottom surface of the core support/front crossmember. Based
upon severity of impact damage to the observed wheel and tire the Bosch data recorder was connected to
vehicles ALDL connector and download was obtained from vehicles SIR module to possibly assist in determining
vehicle speed and other impact data at the time of impact, Bosch data details are contained in inspection report
downloads. Once inspection of vehicle was completed a inspection was made of incident sight as described by
claimant (details in section 7 of report).

U N S W N W W N S Ny

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: [] By Telephone X In Person Incident Date and Time: 12/23/2009

Interview date: 01/07/2010
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN:  1G1AK58FOs

Was a policeffire department report obtained? [ ] Yes X No
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description of

other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts may
be placed in section 9)

Claimant stated she had just left home, had traveled around a couple of curves in her subdivision and one stop
sigh before coming to a second stop sign. Claimant stated after coming to a complete stop she slowly
accelerated and began making a right turn, during the turn claimant stated while the wheels were still pointing
right the steering wheel bound/locked preventing her from straightening them. Claimant stated due to the locked
steering the vehicle continued to turn right and impacted a cement drainage culvert then continued forward into
a grass covered yard before the steering unlocked which allowed her to steer back out of the yard and onto the
road surface and stop. Claimant stated after vehicle stopped she exited and observed the right front wheel had
been damaged and the tire cut and flat. Claimant stated she then removed the damaged wheel and replaced it
with the compact spare located in vehicle trunk.

{
{
{
{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities):

— Female — 5’1" — no disabilities

ere was a collision:

Describe extent of any injuries to the Driver:_Driver/claimant stated she had no injuries that resulted from incident

{

Describe where other occupants were seated & extent of any injuries: Passenger Nathan Deyoung seated in right front
passenger seat stated he received no injuries resulting from incident

{

{

What was the exact location of the incident? Corner of Brookside Drive and Hampton lane in Dallas, GA
Driving conditions at the time of the incident:
Weather conditions & Visibility: Clear/cold Approximate Temp (°F): 45

Road Surface: [ ] Concrete XAsphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Road Condition: X Dry [ IWet ] Icy |:|Other:_{
Shoulder [_] Curb X: X Concrete [ JAsphalt [ ] Gravel [JCrushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ IWet ] Icy |:|Other:_{

Posted Speed Limit 15 MPH

Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) Claimant stated she observed no objects in road prior
to incident

Length of Drive Prior to incident:
Total Time (hrs. & mins.); <5 minutes Distance (miles): <1 mile
Estimate of vehicle speed:_3 mph Source of est. Driver/claimant

Estimated vehicle speed at impact:_3 mph Source of est._Driver/claimant
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X  Describe Claimant stated steering wheel bound/locked while
making a right hand turn after coming to a complete stop and did not release until vehicle had impacted and

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN:  1G1AK58FOs

rolled over a cement drainage culvert and into a yard several feet, then released allowing driver/claimant to steer
vehicle back off the yard and into street before stopping.

Suspension  Normal X Other [] Describe {
Brakes Normal X Other [] Describe {
Engine Normal X Other [] Describe {
Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ | Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. Claimant/driver stated she observed no warning messages on the instrument panel or
any unusual or abnormal occurrences prior to incident

Describe any evasive action: ] Turning DBraking ] Accelerating [Other: {
Describe cargo (in the vehicle interior, trunk and/or trailer (if any):

{

Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: X Yes [ |No Describe: Driver/claimant stated after vehicles steering
bound/locked she impacted a cement drainage culvert then proceeded forward into a residential grass covered
yard before gaining back the steering and turning vehicle back onto the road surface

Objects Impacted:_Cement drainage culvert

How was the vehicle transported from the incident site to the present location? [_] Tow Truck [ ] Flat Bed X Other

Additional comments concerning the incident:_Claimant stated after incident she changed the damaged wheel/tire
then proceeded. Later claimant stated she removed the compact spare installed on vehicles right front and
moved it to the right rear and moved the right rear to the right front. Asked claimant during incident interview if
the same binding/locking condition has occurred since the alleged incident on 12/23/2009, claimant stated it had
not.

{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:

Same a claimant

Comments: (Additional cmts may be placed in section 9)

Claimant stated when asked during the incident interview if the condition she alleged during the incident had
previously occurred stated once the steering wheel locked after she had exited which resulted in her having to
call atow truck and tow vehicle to dealer. Claimant stated dealer was able to correct problem but did not indicate
the type of repair made and also indicated to claimant that vehicle had an after-market security system that may
have been the cause for the locked condition she experienced.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN:  1G1AK58FOs

Did the owner purchase the vehicle new? X Yes 03/08 No Date Used? [ ]Yes []No Date

VEHICLE MODIFICATIONS / ALTERATIONS
Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

Claimant stated vehicle had an after-market security system installed by the dealer prior to her purchase.
Claimant stated she was not aware of this until vehicle had to be towed to another dealer (Days Chevrolet in
Acworth, GA.) when she was unable to unlock the steering wheel.

{
{
VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ |Yes If yes, describe: {

{

Prior collision repair? X No [ ]Yes If yes, describe: {
{
Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? X No [ ]Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? [ | No  XYes
If yes, describe:_Claimant stated she had new tires replaced by Days Chevrolet on 12/18/2009

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

No body damage observed during inspection that appeared to have resulted from incident. Vehicle had
miscellaneous paint scratches and dents on many exterior body panels

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

Scrape marks were observed to the bottom surface of right and left front frame rail and front crossmember/core

support

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN:  1G1AK58FOs

Comments: No apparent damage was observed to any suspension components except for observed damage to
the right front and rear wheels and tire and hub cap

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

No apparent damage was observed to any of above components. Vehicle is equipped with electronic steering,
other fluids were at normal levels and in good condition

{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or
out of place.
Comments:
Claimant stated vehicle had an aftermarket security system installed by selling dealer prior to her purchase,
unable to verify this installation during inspection

{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
No interior damage was observed. Vehicles interior was very cluttered with miscellaneous personal items
scattered throughout and partially empty soft drink bottles in console cup holders.

P N U NS W N N N W Ny

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN:  1G1AK58FOs

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name:
Vehicle Brand:
File [

C!evr 0|et Model:

71-789321282

01/07/2010

Inspection Date:

Cobalt

161AK 58FOs

VIN:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

Visually inspected all viewable steering components, observed no apparent
damage. Vehicles steering turned right to left from lock to lock without any
apparent binding or other abnormal feel. Vehicle was test driven for 14 miles
at beginning of inspection process. During test drive vehicle was driven
through many residential neighborhoods similar to claimants and also on city
streets, no abnormal condition was observed during test drive.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

Inspection did not observe any apparent damage to steering linkage
components

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

Inspection did not observe any apparent damage or leaks to boots, steering
gear or other components

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

Column locked with key removed and unlocked with key in on position.
Steering column appeared properly fastened to mounting surfaces

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

Electronic steering controlled, no hoses or pumps required with this system

PS fluid level and condition-
Color, contamination, odor

Not required with the electronic controlled system installed on this vehicle

Steering knuckle-All
attachments secure and
proper?

Observed no apparent damage to knuckle or attached components

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

No apparent damage observed in this area of suspension

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

No apparent damage observed in this area of suspension

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

No apparent damage observed in this area of suspension

Confidential GM/PAR

Rev 04-19-2004




8 of 10

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name:
Vehicle Brand:
File [

C!evr 0|et Model:

71-789321282

01/07/2010

Inspection Date:

Cobalt

161AK 58FOs

VIN:

trailing arms properly attached
and undamaged. LR

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

No apparent damage observed in this area of suspension

Rear axle assembly-deformed,
signs of impact, properly
located, etc.

No apparent damage observed

Deformation to the frame

No apparent damage observed

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

No apparent contact was observed

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

Scrape marks were observed on the R/L front frame rail bottom surfaces and
front bottom surface of the core support/front crossmember

Stability Enhancement
system/components-check for
codes with Tech |l

Not equipped

Engine (normal, other)-Obtain
codes using a Tech Il.

Connected dealers Tech 2 to vehicles ALDL connector, observed 3 stored
DTC's — ECM - PO13F- Symptom 00 — Unknown — Remote Control Door Lock
Receiver — C0755 — Symptom 08 — Right Front Low Tire Pressure Sensor
Signal Invalid — ECM — P2270 — Symptom 00 — Signal Stuck Lean Sensor 2

Electrical (normal, other)

No apparent abnormal electrical condition was observed

Warning lights/messages
displayed? Describe and obtain
codes using a Tech |l

Instrument panel system monitor indicated Service Tire Monitor- Tech 2
indicated DTC C0755 Right Front Low Tire Pressure Sensor Signal Invalid

Anything components missing?

No components were apparently missing

Other

{

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. Vehicle
was test driven for 14 miles. City type and residential type driving conditions were evaluated during drive.
Observed no apparent abnormal conditions with steering system during test drive

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN:  1G1AK58FOs

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Goodyear Eagle RS-A P195/60 R15 33 10 M6RB JX1R 4609
RF Goodyear Eagle RS-A P195/60 R15 33 10 M6RB JX1R 4609
LR Goodyear Eagle RS-A P195/60 R15 33 10 M6RB JX1R 4509
RR Goodyear Eagle RS-A P195/60 R15 0 10 M6RB JX1R 4509

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF No damage observed

RF Tire currently observed on right front was originally on vehicles right rear at time of incident. Tire was moved to
current position after incident. Tire had small scrape and cuts on sidewall — wheel and hub cap have impact damage

LR No damage observed

RR Wheel and tire were found in vehicles trunk along with hub cap. Wheel had impact damage to tire bead and tire
was cut at area of impact to wheel and flat. Hub cap was broken and had piece missing
Spare — Mounted on vehicles Right Rear

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P195/60 R 15 30
SPARE TIRE T115/70 D15 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN:  1G1AK58FOs

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:

Incident scene was a residential neighborhood. Incident per claimant happened at the corner of Brookside drive
and Hampton lane in Dallas, GA. Inspection of scene indicated by claimant observed a asphalt covered two lane
residential road with cement curbing and cement drainage culverts built into curbing. Claimant stated she had
stopped completely at the stop sign on Brookside drive (jpeg#44) then proceeded to turn right onto Hampton
lane (jpeg #s 45-49-50). During the turn claimant stated steering wheel bound/locked resulting in her impacting
the drainage culvert (jpeg #s46-47-48) then proceed into the residential grass covered yard before unlocking
allowing her to steer back onto the road surface of Hampton lane.

{

Inspection of road surface found no apparent defects. Inspection also walked off distance from stop sign on
Brookside drive to corner which measured approximately 30 feet and then walked off distance from corner to
impact area observed on drainage culvert (large chunk of cement was missing from front surface of culvert JPEG
#s46-47-48), distance measured approximately 15 feet. Inspected residential grass covered yard beyond
drainage culvert for damage, observed no apparent damage or tire marks in yard.

{

{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{
{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [] Other Records

Confidential GM/PAR Rev 04-19-2004



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

Inspector Keith A. Parks Page 1 of 2
Page 1

J Peqg.# Description
001 Front view — No observable damage

002 Left front corner, left side — No observable damage

003 Left rear corner, left side — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

004

005 Right front corner, right side — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

006 Driver side interior — No observable damage

007 Left rear interior — No observable damage — Driver and passenger seat position — Rear seat area cluttered

with miscellaneous personal items

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

008

009 Right rear interior — No observable damage — Driver and passenger seat position — Rear seat area cluttered

with miscellaneous personal items

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

010 Right front wheel and tire found in trunk — Wheel, tire and plastic wheel cover damage observable — Wheel,

tire and wheel cover removed by claimant after incident and placed in trunk

011 Right front wheel, tire and wheel cover damage observed

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

012 Right rear wheel, tire and wheel cover damage — Wheel, tire and wheel cover had been removed from right

rear and moved to right front by claimant after incident to allow for compact spare to be installed on right
rear of vehicle — Damage to wheel, tire and wheel cover observable

013 Same as 12 above

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

014 Engine compartment front top view — Plastic cover removed to allow view of engine controls — No
observable damage — No observable missing parts or after-market items

015 Deleted — Poor quality photo
016 Deleted — Poor quality photo
017 Instrument panel driver information center — Service tire monitor message viewable

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

018

AP
#1000

2646 M1

019 Tech 2 screen — Stored DTC P0O13F viewable

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

Last Test: Mot Run

This Ignition: Not Run

Since Clear: Passed & Failed
173 v

020 Tech 2 screen — Stored DTC C0755 viewable

&
Renote Control Door Lock Receiver
oM Synplon &8
Right Front Low Tire Pressure Sensor
Signal Trwalid

Last Tesk: Failed e

Mot Runt o

History
)

¥

021 Tech 2 screen — Stored DTC P2270 viewable

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

(3 e,)

P2279 Synpton 68

HO2S Signal Stuck Lean Sensor 2

st Test: Not Run
lgnition: Not Run
loar: Passed K | o

L

C loanr
BICs

022

Right erD} suspension froL'n rear— No observable damage

: -. ; < “i‘\/

023 Right front suspension from front — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date: 01/07/2010

Customer(s Name:
Vehicle Brand: evrolet Model:
File [1  71-789321282 VIN:

024

025 Left front suspension from front — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

026

027 Right rear suspension from front — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

028  Left rear suspension from rear — No observable damage

;‘;

029 Left rear suspension from front — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

030

gercarriage from front — Scrap marks on engine cradle and front cross-member right and left sides

N
__‘_‘

031 Undercarriage and floor pan from front — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

032

033 Undercarriage and floor pan from rear — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date: 01/07/2010

Customer(s Name:
Vehicle Brand: evrolet Model:
File [1  71-789321282 VIN:

034

035 Close-up of damage to wheel, tire and wheel cover on right rear that was moved to right front by claimant

after accident

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

036 Left rear wheel, tire an wheel cover — No observable damage

037 Left front wheel, tire and wheel cover — No observable damage

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name:

F Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt

File 0 71-789321282  VIN: 1G1AK58FOs

71-789321282.06.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

Inspector Keith A. Parks Page 2of 2
Page Number 2

JPEG.# Description
038 Compact spare tire installed on vehicle right rear

039

040 Close-up of scrap marks to left front frame rail and front core support

71-789321282.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

041

Tire information label located on bottom surface of left “B” pillar

e _18 Ful

042 Deleted — Poor quality photo
043 VIN label left front corner of dash

71-789321282.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File [1 71-789321282 VIN:  1G1AK58FOS7H

044 Incident scene — Corner of Brookside drive and Hampton lane, Dallas, GA — Address_ii
located on North east corner — area of impact and culvert impacted in just to left of area in photo

045

Incident scene — Corner of Hampton Lane and Brookside drive — Culvert impacted in center of photo located
at the corner of and Hampton lane

71-789321282.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File | 71-789321282  VIN: _1G1AK58F0s7/ I

046  Culvert located on Hampton lane at the corner of Dallas, GA

AN ‘%ﬁﬁ !

047 Damage to cement culvert located on Hampton lane — Culvert in photo is the impact area described by

claimant as impact point that resulted in wheel and tire damage to vehicle

71-789321282.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Inspection Date: 01/07/2010

Customer(s Name:
Vehicle Brand: evrolet Model:
File [1  71-789321282 VIN:

048

049 Corner of Hampton lane and Brookside drive looking south east — Stop sign in photo is located on Brookside

drive and per claimant statement is where she indicated she came to a complete stop before proceeding
into a right turn that ended up impacting cement culver. Impact area measured from stop sign to damage
observed on culvert was less than 45 feet

71-789321282.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand: evrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

050 Hampton lane looking south, cement culvert in photo is that described by claimant as impact area — Culvert

does have area of missing cement on its front surface that would indicate impact

71-789321282.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer(s Name: Inspection Date: 01/07/2010
Vehicle Brand:  Chevrolet Model:  Cobalt
File 0 71-789321282  VIN: 1G1AK58FOs

71-789321282.07.DOC
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Jdan 250 2010 8:40AM No. 0554 P, 2

CUSTOMER #: 12518 | 131168 NEWSOME AUTOMOTIVE

21929 David MelLeod Blvd.

* *
INVOICE FLORENCE, SOUTH CARQLINA 29501
(843) 662-8711
I PAGE 1 1-800-327-5646

HOV: - I
B |

CONT S
Li:
KEINO B :

SERVICEmADVISOF{' 753EKRISTINA DIANNE HERMA

T 177

26217/26217 [T1162
NT ¥ DATE .

WAIT 23JANTO 0.00i CASH 22JANLQ
| OFTIONS:  ENG:2.2_Liter MFI_ DOHC

11:5037 16JANIO [16-57 Z23JANIO0

LINE OPCODE TECH TYPE HQURS LIST NET _ TOTAL
OWE BT DUT. INLE : TR

‘ i
CUSTOMEE LOST CONTROL OF C

IT WENT OUT A CUR

A

VE

R GOING AROUND

TIng. Mot
E8434 POWER STEERING ASSI

1 20762801 MOTOR KIT

CAUSE: inspection

DISCUA*MEH OF WARRANTIES: THE SELLER, HERERY EXFRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED | ESERIPTS
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTARILITY CR FITNESS FOR A PARTICULAR PURPOSE, E i -
AND MEITHER ASEUMES NOR ALUTHGRIZES ANY OTHER FERSON TO ASSUME FOR IT LIARILITY IN CONNECTION WITH | LABOR AMOUNT

THE SALE OF S5AID PRQDUCTS,
Gl PARTS AMOUNT

Ali elgims, disprtes and other matters of any kind or nature in quastjon bg elther party arizsing aut of, in connection with, or
relating ito the repair of the above deseribad vehicle, shall be decided by arbltration In acCordance with the Cemmergial | GAS, OIL, LUBE
Asbitrgtion Rules of the Amagrigan Arbitretion Agsociation. Mo person or entrty ehall constitute by way of joindsr, class actian
or ptherwise any matter subject to this arbitration agrsement. This arbltration agreement shall ka governéd by and under tha | SUBLET AMOQUNT

Fedaral Arbitration Act. T C
| hereby: authorize tha repair work harain set forth to ba dona by you, together with the furrishing by you of the necessary M HARGES
parts and othar matarial for such repeir, and agrea: that you are not reeponzible for any delays caused by unavailability or | TOTAL CHARGES
delbynd availability of parts or matenal for any reason; that you neither assume nor authorize any other pergon to assume for
you anyi liahility in copnection with such repair; that you shall not be responsible for loss or demage to the above vehicle, or | LESS INSURANCE
articlas |eft therein, in case of fire, theft or other cause bBPIQnd your control; that an expresa machanic’a fian Iz hereby
ackngwledged on ti'l_a above vehicla to secure the amount of repairs thereto; that your employees may operate the above | SALES TAX
vehicle pn stragts, highways or elsewhers for the purpose of testing and/or inepecting such vehicle,

: PLEASE PAY

X : THIS AMOUNT

CUSTOMER'S SIGMATURE

T T . ITETOMEPR (MOIRPY



Jan, 25,0 2010 8:49AM

CUSTOMER #: 12518

121168

*INVOICE*

BPAGE 2

No. 0554 P, 3

NEWSOME AUTOMOTIVE

2199 David MclLeod Blvd.
FLORENCE, SOUTH CAROLINA 29501
(843) 662-8711
1-800-327-6646

753 KRISTINA

SERVICE ADVISOR:

ENS

260CT07 DO WAIT 23.JANLO

0.00

QPTIQNG:

11:107 16JAN1O0 |16:57 22JAN1O

ENG:2.2_Liter MFI_DOHC

LIST

NET

LINE OPCCDE TECH TYPE HOURS

OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY GR FITNESS FOR A FARTICULAR PURPOSE,
AND NEITHER ASSUMES NOR AUTHQRIZES AMY QTHER PERSCN TO ASSUME FOR TT LIABILITY IN CONNECTION WITH

DISCUAIVER OF WARRANTIES: THE SELLER, HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED
THE SALE OF SAID PRODUCTS.

All claima, diaputes and other matters of any kind or patyure in question by either party arising out of, in connection with, or
relating ‘1o the repair of the above dascribed vehicls, shall be degided by arbitration in accordance with the Gommercial
Arbitrption Rules of the American Arbitration Association, No persan or entity shall constitute by way of joinder, class action
or otherwise any matter subject to this arbitration agresment. This arbitration agreement shall be governed by and under the
Fedarel Arbitration Act.

| hereby| autharize the repair work herein set forth to be done by you, togethaer with the furnighing by you of the necagsary
pars [and other material for such repeir, and agrea; that you are not responsible for any delays caused by unavailability or
delayed evailability of perts or matarial for any resson; that you neither assume nor authorlze any othar person to assume for
you apy! liability in eonnaction with such rapair; that you shall not ba responsible for lose or demage to the above vehicle, or
articles Ieft therein, in case of fire, theft or other cause beyend your control; that an exprezs mechanic’a lian is hereby
acknowladged on ﬂ'l_a sbove vehicle to secure the amount o ralpalrs thereto; that your employaes may operate the above
venicly on strests, highways or alsawhers far the purposa of testing and/or Inspacting such vehlcle.

X

TR TOTAEr % STaNA AT

L TOTALE - 5

0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMDUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE .00
SALES TAX 0.00
FLEASE PAY
THIS AMOUNT

MTTaMmMSMER MDY

ma L ks BARR ARDE Ira CEBAARE INIEE o8 WEISS



Jan, 25,0 2010 8:49AM

ServicePricing

No. 0554 = =P, 4~~~

ADP w.e.b.Suite™ 2007 5

r— Customer Information

1
| customer narme: NN

Customer Phone: _

Selectlon Criterion

vin: 1G1A 156177 wake: Chevrotet Model: Cobalt

Recommended Work Detalls
Line OpCoda
A(new) MNBO

Labor Time:

Part Number
19194869
9596134
4597622

B(new) BDOB

Labor Time;

Part Number
25831893

Total:

Operation Text
Wheel - Replace (Labor Qnly)

0.50

Part Deccription

TIRE GY2035516

COVER

WHEEL

Mirror, Qutslde Rear View - Replace (Labor
Only)

0.60

Part Description
RH MIRROR PAINTING

Year: 2007

Service Operation Total
All $851.07

Quantity
1

2
2

Efec Mirror RH $312.89

Quantity
1

$1,163.96

T, o000



Jan. 25, 20100 §:49AMo No. 0554 pf. 5 o2

2007 Chevrolet Cobalt | Cobatt, G5 (VIN A) Service Manual | Document ID: 2322970

#07-02-32-007B: Diagnostic Tips for Power Steering
Inoperative/Steering Wheel Hard to Turn, Power
Steering Message Displayed on DIC, DTCs C0176,

C0475, C0476, CO550, U2105, U2107 Set - (Aug 6,
2009)

Subject: Diagnostic Tips for Power Steering Inoperatlve/Steering
Wheel Hard to Turn, Power Steering Message Displayed on
DIC, DTCs C0176, C0475, o476, CO550, U21.05, U2107 Set

Models: 2005-2010 Chevrolet Cobalt
2006-2010 Chevrolet HHR
2005-2006 Pontiac Pursuit (Canada Only)
2007-2009 Pontiac G5
2003-2007 Saturn ION

This bulletin |s being revised to update the information for DTC C0475. Please discard
Corporate Bulletin Number 07-02-32-007A (Section 02 -- Steering).

. The following diagnostics might be helpful if the vehicle exhibits the condition(s) described above.

Use the appropriate recommendation based on what symptom has occurred,
No DTCs

Review Corporate Bulletin Number 05-02-32-002D to assure you do not have a blown 60 amp
steering fuse. The fuse can be blown during improper jump starting of the vehicte on the HHR and
ION. Check for this particularly for tow in conditions, DO NOT replace the steering column unless

an internal short has been identified in the column that is causing fuse to blow.

Power Steering Warning Message on DIC with DTCs C0176 and C0476

This condition is often the result of excessive lock-to-lock turns of the steerl‘ng wheel, causing the'
- thermal protection in the power steering control madule (PSCM) to take the steering motor
- temporarily off line. This is a normal operating characteristic of the system. DO NOT replace the

. steering column for this condition. Refer to Corporate Bulletin Number 06-02-32-002C for
- additional information. | '

' Power Steering Warning Message on DIC with DTC C0550 in the PSCM

Inspect the motor harness connéction to the PSCM. If no connector problems are found, replace
- the steering column ONLY as this is an internal controller issue.

 © 2010 General Motors. All rights reserved.

. e



Jan. 2b. 20705 §:50AMq No. 0554 pP. Brof2

Power Steering Warning Message on DIC with DTC C0475 in the PSCM

Check the connection between the EPS motor and the power steering control module (PSCM) by
ensuring the harness connector is properly seated. If the connection is normal, replace ONLY the
EPS motor.

Note: If the DTC resets immediately following motor replacement, replace the steering column,

Power Steering Warning Message on DIC with DTC U2105 and/or U2107
in the PSCM with any other U codes

Although the code(s) appear in the PSCM, these are communication codes and are not the result of
a problem with the column operation or the control module. If the codes are in history, clear the
codes and re-key the vehicle a few times to see if they come back. If they reappear, look for a
communication issue from the BCM U2107 or ECM U2105 (wiring, connector, etc.) as the root
cause, If the codes do not reappear after a test drive, return the vehicle back to the customer. DO
NOT replace the steering column.

Labor
Operation Descriptlon Labor Time
‘ Power Steering Assist Motor
| E8434 ’_ Replac?ement Use Published Labor QOperation

Time
| E7680 || Steering Column Replacement |

M bulletins are Intended for use by professional techniglans, NOT a "do-lt-yourselfer”. They are written to Inform WE SUPPORT
these technlctans of conditions that may occur on some vahicles, or k& provide Information that could assist In the

proper service of a vehicle. Properly trained techniclans have the equipméent, tools, safety Instryctions, and know-how VOLUNTARY
e do a Job properdy and safely. If a conditlon is described, DG NOT assume that the bulletin applles to your vehicle, or TECHNICIAN
that your vehicle wilk have that conditipn. See your GM dealer for information on whether your vehlcle may benefd ' CERTIFICATION
fram the Informatlon,

L TR Y . Y JENLE N [PENEE. o WU [N 5 T [ o RN (RN o o N e Ta T i Lar J 4 1T & THY a 1150150



Jan 29, 2010 4:19PM No. 0634 P, 1

CUSTOMER #. 12518 131433 NEWSOME AUTOMOTIVE

2199 David McLeod Blvd.

& RANTY *
WAR Y FLORENCE, SOUTH CAROLINA 29501
DUPLICATE 1 (843) 662-8711
FLDRENCE 20 PACGE 1 1-800-327-5648

CONT
. SERVICE ADVISOR:

753 KRISTINA DIANNE HERMA
3 o MILEAGE N (- OUT . F. TAG:

CHFVRDLET c 26430/26450 T1178
] F'AYMENT ‘-i INV DATE .
17:00 29JAN1Q]| 0.00] CASH 28JAN10
. OPTIONS: © ENG:2.2 Liter MFI_DOHC
13:26 25JAN1Q  |14:14 29JAN1C -
LINE DPC‘DDE TEC‘H ‘TYPE HOURS . _ e IST _NET TOTAL

AND NEW WHEEL ON

RE‘PERFORMING
l; i R T o T D:ENT .
' CAUSE: POWER STEERING‘ WENT OUT AND ‘ CAUSED ACCIDENT NECESSARY TO

7359
729 WC O OO 00 0.00
DISB‘LAIMEFI OF WARRANTIES: THE SELLER, HEREBY EXPRESSLY DISCLAMMS ALL WARRANTIES, EITHER EXPHESEED DESCRIPTION & [ - T TOTALS

ORDM LIED, INCLUGING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURFD
ANC: NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERGON TO ASSUME FOH IT LIABILITY IN CONNECTION wm—i LAEOR AMCUNT

THE SALE OF SAID PRODUCTS.
FARTS AMOUNT
All ciaims, disputes and other matters of any kind or natura In guestion by =ither party arising out of, in connaction with, or

ralaring to the rapair of the above described vehicle, shail be declded y arbitration in accordance with the Commercial | GAS, QIL, LUBE
Arbitration Rules of tha Amarican Arbitration Associatios. Mo persan or entity shall constituta by way of joinder, clage action

or otherwise any metter subjact to this arbitration agreement. This arbitration agreemént shall be govarned by and under the | SUBLET AMOUNT

Fadera\ Arbitration Act. ISC. GHARGES
1 hBrEby guthorize the repair work harein set forth to ba done by vou, togather with the furnishing by you of the necessary .

partd and other material for such rapair, and agrea: that you are not responzible feor amy delays caused by unavailability or | TOTAL CHARGES
delayed availability of parts or material for any reeson; thal you nelther azzume nar authoriza any othar person to assume for

you any liability in copnaction with such repair; that you shall mot be reaponsitile for lass or damaga to the above vehicle, or | LESS INSURANCE

articles left therein, in case of fire, theft or other cauza be Xund your eantrol; that lan gxprass mechanic’s lisn is hareby
ackrowledged on the shove vehicle to aecura the amount o repairs therats; that your employsas may operats the above | SALES TAX

vehu;Jq on streats, highways or alsewhers for the purpose of testing #nd/or inspecting such vehicld,
PLEASE PAY

X CUSTOMER" & SIGNATURE THIE AMOUNT

e e L mmlane sk o YTIATDARTUYV MATYY
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CUSTOMER #: 12518 131433 NEWSOME AUTOMOTIVE

2188 David McLeod Bivd.

+* w*
*WARRANTY FLORENCE, SOUTH CAROLINA 29501
DUBLICATE 1 (843) 862-8711
oAGE 1-800-327-5646
SERVICE ADVISOR: 753

KRIZSTINA DIANNE HEEMA
LICENS]

CELL -
AKEIMOBE

COMILEAGE ING QUT | TAG .

OLET | 26430/26450 [T1173

CHEVR
ARR:EX

PAYMENT - [ LNV, DATE

17:00 29JAN10} Q.00 CASH 29JAN1O
.| OPTIONS:  EN@:2.2 Liter MFI DOHC

READY."

13:26 25JAN10 [14:14 25JAN1O

NE ECH ILPE HOURE

R

TERAR:
0 TLABROR

LIST  NET  TOTAL

148.00

E En
IEW MIRROR WAS DAMAGED IN ACCIDENT DUE TO POWER

REARVIEW MIRROR REPLA

371

13741
8365 11711 TPARTS
) L LT83 300 083,30

IST MOTOR =
ROR PER.:GM: “SURLET

Ce5T, SATLE, & COMP TOTATLS 63097 88762 0

‘DISbLAIMER OF WARRANTIES: THE SELLER, HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EFTHER EXPRESSED [

RIFCTL oo b TOTAES: oo o
QR[IMPLIED, INCLUDING ANY IMPLIED WaARHANTY OF MERCHANTABIITY OF FITNESS FOR A PARTICULAR PURPOSE, [ E—
ANDNEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ABSUME FOR IT LIABILITY IN CONNECTION WITH | LABOR AMOUNT 147.19
THE SALE QF SAID FROQDUCTS. ;

Sl - - - - - - - . - FARTS AMOUNT 509,13
All|cthims, disputes and other matters of any kind or nature in questjon bg either party arleing out of, in connection with, or .
reldting (o the repalr of the above described vehigle, shall be decided by arbitration in accerdance with the Commercial | GAS, QIL, LUBE 0.00
‘Arpitration Rules of tha Amarizan Arbitration Asséciation. No persen or antity shall constitute by way of jolnder, claes acticn .
Ereé)thalrwigg anly mgttgr subjact to this arbitration agreamaent. This arbitration agreement shall be govarned by and under the | SUBLET AMOUNT 231.30

eral Arbitration Act. : -

L . - MISC. CHARGES
| hereby authodze the repair work herein get forth to be done by you, together with the furnishing by vouw of the necessary 3¢ 0.00
‘panty and other material for such repair, and agree! that you are not responsitla for any deleys caused by unavailability or | TOTAL CHARGES ag7.62
dalzyad availability of parts or material for any reasan; that you reither assime nor authoriza any other person to assume for *
‘yqj‘ giny liability in connection with such repair; that yeu shall not ba responeible for dege or damage to the above vehicla, or | LESS INSURANCE 0.00
arliclas left therein, in case of fira, theft or pthar cause beyend your control: that an express mechanic’s llan is haraby d
acknowladged on the above vehigle to secure the amaunt of repairs thereto: that your employses may oparate the above | SALES TAX 0.00
vahidle on streets, highways or elsewhere far the purpose of testing and/or Inepecting such vehicle. — =
x i PLEASE PAY . o

- UETONERE SIGHETY THIZ AMOUNT T BE7. &2

PR PRI R RTINS TR
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;+ FLORENCE, $OUTH CAROLINA 29501

‘ (B43) 662-8711
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With such repair;
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. theft or other: causs: bayond your con
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Purpose of testing and/ar insp

7. Ind. SERVICE jyOICE #2 Xgi2e | ‘ '
' f |- .

JMP . TOTALG
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‘WARRAN
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S FOR ULAR BURFOSE
E FOR F|TLIABILI I NNECTION WiTH |

PARTS AMOUNT
GAS, OIL, LUBE _
SUBLET AMOUNT
MISC. GHARGES
TOTAL CHARGES
LEES INSURANCE

nnatctlon with, or

kind er. natvire 4 question &
x?ahi‘cl: shiall \ba decided
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shall ba g‘qvumad 1by #nd undar tha
ST B .

furnishing by youiof the NAacessary
y delaye caused: by uroyailabliity or
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PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

2/1/10

Service Request (| | 71-794803455

Customer Name

VIN

1G1AL15F17

In-Service Date

10/26/2007 Service Contract?

Current Mileage

26450 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Sonic-Newsome of Florence, Inc.

Dealer Svc Mgr

Joey Vause DIr Warranty Admin:

Elizabeth Gregg

Dealer Phone

(843) 662-8711 Dealer Fax

843-664-9400

Dealer BAC

165737

Dealer Division and Code

13-Chev-16070

Repair Order Number

130433

Repair Order Close Date

1/29/10

Labor Op. Code 21242

Dollar Amt: $887.62

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$887.62

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775 9478

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Customer alleges steering failure caused a collision.

Cause:

| failure of the power steering motor

Correction:

| Replace power steering motor

Justification:

There was nothing the customer could have done to cause or prevent
this from happening.

PAR CRS:

Debbie Stewart

Additional Comments:

GW
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Pre-Authorization/Warranty Claim Tracking Form



Jan 29, 2010 4:19PM No. 0634 P, 1

CUSTOMER #. 12518 131433 NEWSOME AUTOMOTIVE

2199 David McLeod Blvd.

& RANTY *
WAR Y FLORENCE, SOUTH CAROLINA 29501
DUPLICATE 1 (843) 662-8711
FLDRENCE 20 PACGE 1 1-800-327-5648

CONT
. SERVICE ADVISOR:

753 KRISTINA DIANNE HERMA
3 o MILEAGE N (- OUT . F. TAG:

CHFVRDLET c 26430/26450 T1178
] F'AYMENT ‘-i INV DATE .
17:00 29JAN1Q]| 0.00] CASH 28JAN10
. OPTIONS: © ENG:2.2 Liter MFI_DOHC
13:26 25JAN1Q  |14:14 29JAN1C -
LINE DPC‘DDE TEC‘H ‘TYPE HOURS . _ e IST _NET TOTAL

AND NEW WHEEL ON

RE‘PERFORMING
l; i R T o T D:ENT .
' CAUSE: POWER STEERING‘ WENT OUT AND ‘ CAUSED ACCIDENT NECESSARY TO

7359
729 WC O OO 00 0.00
DISB‘LAIMEFI OF WARRANTIES: THE SELLER, HEREBY EXPRESSLY DISCLAMMS ALL WARRANTIES, EITHER EXPHESEED DESCRIPTION & [ - T TOTALS

ORDM LIED, INCLUGING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURFD
ANC: NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERGON TO ASSUME FOH IT LIABILITY IN CONNECTION wm—i LAEOR AMCUNT

THE SALE OF SAID PRODUCTS.
FARTS AMOUNT
All ciaims, disputes and other matters of any kind or natura In guestion by =ither party arising out of, in connaction with, or

ralaring to the rapair of the above described vehicle, shail be declded y arbitration in accordance with the Commercial | GAS, QIL, LUBE
Arbitration Rules of tha Amarican Arbitration Associatios. Mo persan or entity shall constituta by way of joinder, clage action

or otherwise any metter subjact to this arbitration agreement. This arbitration agreemént shall be govarned by and under the | SUBLET AMOUNT

Fadera\ Arbitration Act. ISC. GHARGES
1 hBrEby guthorize the repair work harein set forth to ba done by vou, togather with the furnishing by you of the necessary .

partd and other material for such rapair, and agrea: that you are not responzible feor amy delays caused by unavailability or | TOTAL CHARGES
delayed availability of parts or material for any reeson; thal you nelther azzume nar authoriza any othar person to assume for

you any liability in copnaction with such repair; that you shall mot be reaponsitile for lass or damaga to the above vehicle, or | LESS INSURANCE

articles left therein, in case of fire, theft or other cauza be Xund your eantrol; that lan gxprass mechanic’s lisn is hareby
ackrowledged on the shove vehicle to aecura the amount o repairs therats; that your employsas may operats the above | SALES TAX

vehu;Jq on streats, highways or alsewhers for the purpose of testing #nd/or inspecting such vehicld,
PLEASE PAY

X CUSTOMER" & SIGNATURE THIE AMOUNT

e e L mmlane sk o YTIATDARTUYV MATYY



Jan 29, 2010 4:20PM No. 0634 P, 2

CUSTOMER #: 12518 131433 NEWSOME AUTOMOTIVE

2188 David McLeod Bivd.

+* w*
*WARRANTY FLORENCE, SOUTH CAROLINA 29501
DUBLICATE 1 (843) 862-8711
oAGE 1-800-327-5646
cont [
SERVICE ADVISOR: 753

KRIZSTINA DIANNE HEEMA
LICENS]

CELL -
AKEIMOBE

COMILEAGE ING QUT | TAG .

OLET | 26430/26450 [T1173

CHEVR
ARR:EX

PAYMENT - [ LNV, DATE

17:00 29JAN10} Q.00 CASH 29JAN1O
.| OPTIONS:  EN@:2.2 Liter MFI DOHC

READY."

13:26 25JAN10 [14:14 25JAN1O

NE ECH ILPE HOURE

R

TERAR:
0 TLABROR

LIST  NET  TOTAL

148.00

E En
IEW MIRROR WAS DAMAGED IN ACCIDENT DUE TO POWER

REARVIEW MIRROR REPLA

371

13741
8365 11711 TPARTS
) L LT83 300 083,30

IST MOTOR =
ROR PER.:GM: “SURLET

Ce5T, SATLE, & COMP TOTATLS 63097 88762 0

‘DISbLAIMER OF WARRANTIES: THE SELLER, HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EFTHER EXPRESSED [

RIFCTL oo b TOTAES: oo o
QR[IMPLIED, INCLUDING ANY IMPLIED WaARHANTY OF MERCHANTABIITY OF FITNESS FOR A PARTICULAR PURPOSE, [ E—
ANDNEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ABSUME FOR IT LIABILITY IN CONNECTION WITH | LABOR AMOUNT 147.19
THE SALE QF SAID FROQDUCTS. ;

Sl - - - - - - - . - FARTS AMOUNT 509,13
All|cthims, disputes and other matters of any kind or nature in questjon bg either party arleing out of, in connection with, or .
reldting (o the repalr of the above described vehigle, shall be decided by arbitration in accerdance with the Commercial | GAS, QIL, LUBE 0.00
‘Arpitration Rules of tha Amarizan Arbitration Asséciation. No persen or antity shall constitute by way of jolnder, claes acticn .
Ereé)thalrwigg anly mgttgr subjact to this arbitration agreamaent. This arbitration agreement shall be govarned by and under the | SUBLET AMOUNT 231.30

eral Arbitration Act. : -

L . - MISC. CHARGES
| hereby authodze the repair work herein get forth to be done by you, together with the furnishing by vouw of the necessary 3¢ 0.00
‘panty and other material for such repair, and agree! that you are not responsitla for any deleys caused by unavailability or | TOTAL CHARGES ag7.62
dalzyad availability of parts or material for any reasan; that you reither assime nor authoriza any other person to assume for *
‘yqj‘ giny liability in connection with such repair; that yeu shall not ba responeible for dege or damage to the above vehicla, or | LESS INSURANCE 0.00
arliclas left therein, in case of fira, theft or pthar cause beyend your control: that an express mechanic’s llan is haraby d
acknowladged on the above vehigle to secure the amaunt of repairs thereto: that your employses may oparate the above | SALES TAX 0.00
vahidle on streets, highways or elsewhere far the purpose of testing and/or Inepecting such vehicle. — =
x i PLEASE PAY . o

- UETONERE SIGHETY THIZ AMOUNT T BE7. &2

PR PRI R RTINS TR
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E FOR F|TLIABILI I NNECTION WiTH |

PARTS AMOUNT
GAS, OIL, LUBE _
SUBLET AMOUNT
MISC. GHARGES
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To: Elizabeth Gregg Fax: {843) 664-9400

From: Debbie Stewart Date: February 2, 2010
Re: 161AL15F1 77 71- Pages: 2

794803455 — Sonic-Newsome of

Florence

Authorization |D: 52092800000

O Urgent [ For Review [J Please Comment [ Please Reply [ Please Racycle

3'¢laim please verify that the information attached is correct, Please make sure
ect customer_ VIN an mnea(?e Also check your dealership information for
rBAC Job Card#, Job Card close date and dollar amount, If any of the

tc?rfect do not accept the claim and contact the CRS handting the file as soon as

srything is correct please accept this claim in the GW system. We have entered a pre-
authonzation so you do not need to route this claim. Please do not use any authorization codes
or any labor hours or costs. The claim has been submitied as a net line under the labor op 21242
for $887.62. If this claim rejects, please contact the CRS handling this file and we will proceed
from here with any corrections needed. The Authorization ID is 52092800000,



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

2110

Service Request # | 71-794803455

Customer Name

VIN

1G1AL15F 1 77}

In-Service Date

10/26/2007 Service Contract?

No

Current Mileage

26450 Purchased New/Used?

New

Warranty Blocked?

NO

Branded Title?

No Mileage at Purchase

250

Dealer-and Claim Information

Dealer Name

Sonic-Newsome of Florence, Inc.

Dealer Svc Mgr

Joey Vause DIr Warranty Admin:

Elizabeth Gregg

Dealer Phone

(843) 662-8711 Dealer Fax

843-664-9400

Dealer BAC

165737

Dealer Division and Code

13-Chev-16070

Repair Order Number

130433

Repair Order Close Date

1/29/10

Labor Op. Code 21242

Dollar Amt: $887.62

Labor Op. Code Z1243

Dollar Amt:

Cause Code (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$887.62

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775 9478

Retam Cop y with Dealer Repair Order

Complaint:

| Customer alleges steering failure caused a collision.

Cause:

| failure of the power steering motor

Correction:

| Replace power steering motor

Justification:

There was nothing the customer could have done to cause or prevent

this from happening.

PAR CRS:

Debbie Stewart

Additional C




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

2/1/10

Service Request (| | 71-794803455

Customer Name

VIN

1G1AL15F17

In-Service Date

10/26/2007 Service Contract?

Current Mileage

26450 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Sonic-Newsome of Florence, Inc.

Dealer Svc Mgr

Joey Vause DIr Warranty Admin:

Elizabeth Gregg

Dealer Phone

(843) 662-8711 Dealer Fax

843-664-9400

Dealer BAC

165737

Dealer Division and Code

13-Chev-16070

Repair Order Number

131433

Repair Order Close Date

1/29/10

Labor Op. Code 21242

Dollar Amt: $887.62

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$887.62

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775 9478

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Customer alleges steering failure caused a collision.

Cause:

| failure of the power steering motor

Correction:

| Replace power steering motor

Justification:

There was nothing the customer could have done to cause or prevent
this from happening.

PAR CRS:

Debbie Stewart

Additional Comments:

GW




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form



To: Elizabeth Gregg Fax: {843) 664-9400

From: Debbie Stewart Date: February 5,2010
Re: 161AL15F1 77 71- Pages: 2

794803455 — Sonic-Newsome of

Florence

Authorization |D: 52755200000

O Urgent [ For Review [J Please Comment [ Please Reply [ Please Racycle

3'¢laim please verify that the information attached is correct, Please make sure
ect customer_ VIN an mnea(?e Also check your dealership information for
rBAC Job Card#, Job Card close date and dollar amount, If any of the

tc?rfect do not accept the claim and contact the CRS handting the file as soon as

srything is correct please accept this claim in the GW system. We have entered a pre-
authonzation so you do not need to route this claim. Please do not use any authorization codes
or any labor hours or costs. The claim has been submitied as a net line under the labor op 21242
for $887.62. If this claim rejects, please contact the CRS handling this file and we will proceed
from here with any corrections needed. The Authorization ID is 52755200000,



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

2110

Service Request # | 71-794803455

Customer Name

e

VIN

1G1AL15F 1 77

In-Service Date

10/26/2007 Service Contract?

No

Current Mileage

26450 Purchased New/Used?

New

Warranty Blocked?

NO

Branded Title?

No Mileage at Purchase

250

Dealer-and Claim Information

Dealer Name

Sonic-Newsome of Florence, Inc.

Dealer Svc Mgr

Joey Vause DIr Warranty Admin:

Elizabeth Gregg

Dealer Phone

(843) 662-8711 Dealer Fax

843-664-9400

Dealer BAC

165737

Dealer Division and Code

13-Chev-16070

Repair Order Number

131433

Repair Order Close Date

1/29/10

Labor Op. Code 21242

Dollar Amt: $887.62

Labor Op. Code Z1243

Dollar Amt:

Cause Code (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$887.62

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775 9478

Retam Cop y with Dealer Repair Order

Complaint:

| Customer alleges steering failure caused a collision.

Cause:

| failure of the power steering motor

Correction:

| Replace power steering motor

Justification:

There was nothing the customer could have done to cause or prevent

this from happening.

PAR CRS:

Debbie Stewart

Additional C




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 13,2011

Oxford, NC

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AM55B277- The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don(t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-794805550

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 13, 2011

Sellersville, PA -

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, Ifit has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don[t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-795036923


arlene.thomas-randol
New Stamp


July 13, 2011

Sellersville, PA

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, Ifit has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don[t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-795036923



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 13,2011

Bellmawr, NJ

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2006 Chevrolet Cobalt, Vehicle Identification Number 1G1AP14P96-. The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don(t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-795374604

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.


arlene.thomas-randol
New Stamp
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FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

Customer!s Name
Model: COBALT
VIN: 1G1AK12F95- File 71-798451421

Photo.# | Description
0002 VIEW OF PRODUCTION LABEL

g MFD BY GENERAL MOTORs gopp
DATE  GVWR GAWR
04105 1685 Ke 02 e

3715 LB 1944 L8 13':'01?1 KL(I;EI

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR

VEHICLE SAFETY, BUMPER, AND THEFT PREVENTION STANDARDS IN
EFFECT ON THE DAT NUFACTURE SHOWN ABOVE.

1G1AK12F95 TYPE: PASS CAR

I

0003 EXTERIOR VIEW OF VEHICLE

71—798451421-Ph0tos 1.D0C



FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0004 | EXTERIOR VIEW OF VEHICLE

71-798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0005 | CLOSE UP VIEW OF IMPACT DAMAGE

71-798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0006 | CLOSE UP VIEW OF IMPACT DAMAGE |

71-798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0007 | CLOSE UP VIEW OF IMPACT DAMAGE

71-798451421- Photos 1.DOC




Customer(s Name:
Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0008 EXTERIOR VIEW OF VEHICLE

s

71-798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

S

0009 | EXTERIOR VIEW OF VEHICLE

71-798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0011 EXTERIOR VIEW OF VEHICLE

71-798451421-Photos 1.D0OC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0012 | EXTERIOR VIEW OF VEHICLE

71-798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer's Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421

L ¥ 1 e g"‘
0013 EXTERIOR VIEW OF VEHICLE

71-798451421-Photos 1.D0OC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421

0014 EXERIOR VIEW OF VEHICLE

71—798451421-Ph0tos 1.D0C




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0015 | INTERIOR VIE
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0016 INTERIOR VIEW OF VEHICLE

71-798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer(s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0017 VIEW OF ENGINE COMPARTMENT
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Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0018 VIEW OF ENGINE COMPARTMENT
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Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0019 VIEW OF ENGINE COMPARTMENT
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Customer(s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0020

VIEW OF

ENGINE COMPARTMENT
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Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.
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0021 VIEW OF ENGINE COMPARTMENT

71-798451421- Photos 1.DOC
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0022 VIEW OF ENGINE COMPARTMENT
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FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

Customer![s Name:
Model: COBALT
VIN: 1G1AK12F95- File 71-798451421

| 0023 | VIEW OF ENGINE COMPARTMENT

71—798451421- Photos 1.DOC
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Model: COBALT
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0025 VIEW OF MESSAGE CENTER STATING "POWER STEERING”

0027 VIEW OF ODOMETER

71-798451421- Photos 1.DOC



Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0029

VIEW OF TECH 2 SCREEN
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Customer(s Name:

Model: COBALT
VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421
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Customer(s Name
Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

Status

Name

1 Radio Receiver No Comn.
No Conn.
2

unent Panel Cluster 0
Stegging Control Ho 2
2
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0042 VIEW OF VEHICLE UNDER CARRIAGE
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0043 VIEW OF VEHICLE UNDER CARRIAGE .-

71-798451421-Photos 1.D0C




FIELD PHOTOGRAPHIC NOTES

Customerl[s Name_ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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VIEW OF VEHICLE UNDER CARRIAGE
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0045 VIEW OF VEHICLE UNDER CARRIAGE
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VIEW OF VEHICLE UNDER CARRIAGE
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VIEW OF VEHICLE UNDER CARRIAGE
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VIEW OF VEHICLE UNDER CARRIAGE
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0051 VIEW OF VEHICLE UNDER CARRIAGE
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VIEW OF VEHICLE UNDER CARRIAGE

71—798451421- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0054 VIEW OF VEHICLE UNDER CARRIAGE

71-79845142]- Photos 1.DOC




FIELD PHOTOGRAPHIC NOTES

Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0056
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0057 VIEW OF VEHICLE UNDER CARRIAGE
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0060 VIEW OF VEHICLE UNDER CARRIAGE
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0061 VIEW OF IMPACT DAMAGE ON LF HUB CAP
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VIEW OF IMPACT DAMAGE ON LEFT DOOR
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VIEW OF IMPACT DAMAGE ON LEFT DOOR
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P LM CHEVROLET / KIA INC,
SERVICE DEPARTMENT
2300 S.W. COLLEGE ROAD
Qcala, Fl., 34471
PHONE: 352-671-2650
FAX: 352-629-6801
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2300 Southwest College b({

A cun P st N

MV 15062 <% | Goodwrench
RECOMMENDED SERVICES THANK YOU FOR YOUR BUSINESS
OPERATION | _ OPERATION DESCRIPTION | mommi | TOTAL OPERATION |  OPERATION DESCRIPTION | momi | TOTAL

SERVICE HISTORY
DATE |

REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION

OPERATION DESCRIPTION

05/03/07 402868 w | 60CVZ INTERIOR TRIM
W | 60CVZ01 INT TRIM CONCERN
60CVZO4 DOOR HANDLE
.02CVZ01 COURTESY INSPECTION
02CVZ06 DECLINED NITRO
SALESPERSON NO. P DT STATE REG# MV15062
METHOD OF | VEHICLE LD, NO. YEARMAREMODEL PRODUCTION DATE | STOCK NOD. "WCENSE NO, & 0 ND.
et |4 GAAK12FOSTHI | os/CHEVROLET/COBALT/2DR CPE LS 178382
CICHECK CUSTGMER NG SERVICE CONTRAGT DELVERY DATE DEVIVERY MILES | SELLMG UEALER NO,| RO BATE
{IMe. 78300 07/30/05 01/28/10
{jvisA COLOR CONTHACT NG, EXPIRATION DATE | EXPIRATION WILES | TAG NO.
[ AMX : 3733
BASISFOR suU ' . TURBD [ MATC AIRGOND. [ PE- TRANS | MILEAGE. ADVISOR ND. ADVISOR
CIFLAT RATE o CVZZ Y Y M 64 6| 1188 C GILBERT
D B s LS . PE e
Ejam:mms B AMOUNE 5 ESTIMATE 5
oves TIRAE BECEIVED | DATE/TIME PROMISED
Do 07:17am |01/28/10 06 :00pm DESCRIPTION OF ADD,WORK AUTH. | GHARGE FOR ESTIMATE -

ADD. REPAR AUTH. BY | AUTH REC. BY | NAME AN} No, OTHER PERSGH TO AUTH.
APPOINTMENT

Yoa
No

:5.

7/~ 753

ORIGINAL CUSTOMER ESTIMATE:

TOTAL
35.00
X

11 € 0B6CVZSAFLOF SAFTEY CARD LOF
CHANGE ENGINE OIL { UP TO 6QTS.)

INSTALL NEW FILTER (OEM EQUIVALENT)
LUBRICATE CHASSIS {AS NEEDED)

CHECK & TOP OFF ALL FLUID LEVELS

CHECK AND ADJUST TIRE PRESSURE

PERFORM MULTI-POINT INSPECTION

—— B
-0/ - ,
2 € 02CvZ01 COURTESY INSPECTION LA
CUSTOMER REQUESTED FREE COURTESY INSPECTION Clec C NG

Loght ev

31 C 45CV201 STEERING CONCERN
CUSTOMER STATES CUSTOMER LOST POWER STEERING GOING DOWN RO
ON WRECKED WHOLE RIGHT FRONT FENDER.

L ALedung-
hop Supplies and Hazardous Waste Disposal Charges
ssents costs and profils 1o the motor vehieln repair facilit

ﬂ p—y 47 S‘ - as miscellaneous shop supplies or waste disposa
59.905(1)(h]]

[e——— 50 05O
STORAGE CHARGES: No storage charges shall accrue or bi
due and payable for a period of 3 working days from the dat
you are nolified that the workon your vehicle has been com
ploted. After that date, the datly charge for storage of you
vehicla will ba $25.00.
. The State of Florida requires a $1.00 fee to by
,Z, 74;_ collected for each new tire sold in the slate [s. 403.718]
and a $1.50 fee to be collected for each new or remanu

—4 V p - tactured battery sold in the state [s. 403.7185]).
. éé - bt 12 thef12,000 miles we |

PACE 1 OF 1 /%/- SERVICE FILE COPY j/'{f on afi partan;?x: labor un]es':lcih;ﬁ:i‘:;gpacilieq‘_783 g:
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02/08/2010 at 09:18 AM Job Number:
20412
PRELIMINARY ESTIMATE
2005 CHEV COBALT 4-2.2L-FI 2D CPE Int:

NO OP DESCRIPTION QTY EXT. PRICE LABOR PAINT
16 R&f LT Mirror assy w/o power 0.3
17 R&I LT Handle, outside 0.4
18 ReI LT R&I trim panel 0.5
19 QUARTER PANEL
20* Rpr LT Quarter panel 3.0 2.8
21 Overlap Major Non- Adj. Panel -0.2
22 ndd for Clear Coat 0.5
234 Repl CAR COVER 1 5.00
24# subl HAZARDOUS WASTE DISPOSAL 1 3.00
254 Repl CORROSION PROTECTION 1 10.00 0.3
Subtotals == 164.28 18.4 13.3
Parts 164.28
Body Labor 18.4 hrs @ $ 40.00/hr 736.00
paint Labor 13.3 hrs @ $ 40.00/hr 532.00
Paint Supplies 13.3 hrs @ $ 25.00/hr 332.50
SUBRTOTAL 5 1764.78
Sales Tax Tier 1 $ 1764.78 @ 6.0000% 105.89
GRAND TOTAL : $ 1870.67
ADJUSTMENTS :
Deductible 0.00
CUSTOMER PAY $ 0.00
INSURANCE PAY ' $ 1870.67
2
S.27d ETTEL58998T 01 FE92TL925ET T
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02/08/2010 at 09:18 AM Job Number:
20419 :
PRELIMINARY ESTIMATE
2005 CHEV COBALT 4-2.2L-FI 2D CPE Int:

ANY PERSON WHO KNOWINGLY AND WITH TNTENT TO INJURE, DEFRAUD, OR DECEIVE ANY
INSURER FILES A STATEMENT OF CLAIM OR AN APPLICATION CONTAINING ANY FALSE,
INCOMPLETE, OR MISLEADING INFORMATION 15 GUILTY OF A FELONY OF THE THIRD

DEGREE (FLORIDA STATUTES TITLE XLVI, CHAPTER 817.234). FAILURE TO USE THE
INSURANCE PROCEEDS 1IN ACCORDANCE WITH THE SECURITY AGREEMENT,IF ANY, COULD BE A
VIOLATION OF S. §12.014, FLORIDA STATUTES. IF YOU HAVE ANY QUESTIONS, CONTACT
YOUR LENDING INSTITUTION. IF A CHARGE FOR SHOP SUPPLIES OR HAZARDOUS OR OTHER
WASTE REMOVAL IS INCLUDED ON THIS ESTIMATE, PLEASE NOTE THE FOLLOWING: "THIS
CHARGE REPRESENTS COSTS AND PROFITS TO THE MOTOR VEHICLE REPAIR FACILITY FOR
MISCELLANEOUS SHOP SUPPLIES OR WASTE DISPOSAL." IF A CHARGE FOR NEW TIRES OR A
NEW OR REMANUFACTURED LEAD-ACID BATTERY IS5 INCLUDED ON THIS ESTIMATE, PLEASE
NOTE THE FOLLOWING: A $1.00 FEE FOR EACH NMEW MOTOR VEHICLE TIRE SOLD AT RETAIL
15 IMPOSED ON ANY PERSON ENGAGING IN THE BUSINESS OF MAKING RETAIL SALES OF NEW
MOTOR VEHICLE TIRES WITHIN THE STATE OF FLORIDA. FLORIDA STATUTES TITLE XXIX
CHAPTER 403.718. A $1.50 FEE FOR EACH NEW OR REMANUFACTURED LEAD-ACID BATTERY
SOLD AT RETAIL IS IMPOSED ON ANY PERSON ENGAGING IN THE BUSINESS OF MAKING
RETAIL SALES OF NEW OR REMANUFACTURED LEAD-ACID BATTERIES WITHIN THE STATE OF
FLORIDA. FLORIDA STATUTES TITLE XXIX 403.7185.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide DRICLOS, CCC Data Date 01/15/2010, and the parts selected are OEM-parts manufactured by
the vehicles Original Eruipment Manufacturer. OEM parts are available at OE/vVehicle dealerships.
OPT OEM (Optional OEM) or ALT OEM {Alternative OEM) parts are CEM parts that may be provided by or
through alternate sources other than the OEM vehicle dealerships. OFT OEM or ALT OEM parts may
reflect some specifie, gpecial, or unique pricing or discount. ©OPT OEM or ALT OEM parts may
include "Blemished" parts provided by OFM's through OEM vehicle dealerships. Asterisk (*) or
pouble Asterisk (**) indicates that the parts and/or lapor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not~-Included Labor operations. Non-Original Egquipment Manufacturer aftermarket parts are described
as BM, Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts. Used
parts are described as LKQ, Qual Recy Paris, RCY, or USED. Reconditioned parts are described as
Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass specificatioens. Labor operation times 1isted on the line with the
NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are not
included. Pound sign (#) items indicate manual entries. Some 2010 vehicles contain minor changes
from the previous year. For those vehicles, prior to receiving updated data from the vehicle
manufacturer, labox and parts data from the previous year may be used. The Pathways estimator has
a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the
local dealership.

cce Pathways - A product of €CC Information Services Inc.
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02/08/2010 at 09:18 AM
20419

Insurad:

owner:
Address:
SUMMERFIELD,
Day:

Inspect PALM CHEVROLET-GEO
2300 S.W. COLLEGE RD.

FL

PALM CHEVROLET-GEO
License #:MV15062
" QUALITY IS ALWAYS JOB 1 n
2300 $.W. COLLEGE RD.
ocALA, FL 34471
(352)671-2632 Fax: {352)629~9760

PRELIMINARY ESTIMATE

Written By: MICHAEL LEONARD
Adjuster:

Claim #
Policy #

Logation:

OCALA, FL 34471
Insurance -
Company:

2005 CHEV COBALT 4-2.2L-FI 2D CPE

VIN: 1G1AK12F957
air Conditioning
Tntermittent Wipers
Dual Mirrors

Power Steering

FM Radio

Driver Air Bag
Bucket Seats

Deductible:
Date of Loss:
Type of Loss:

Point of Impact:

Business:

Job Number:

11. Left Front

(352)671-2632

5 Days to Repair

Int:
Lic: Prod Date:
Rear Defogger

Message Center

Odometar:

Tilt Wheel
Body Side Moldings

Consocle/Storage Clear Coat Paint
Power Brakes AM Radio
Stereo CD Player

Passenger Air Bag
Aautomatic Transmission

Cloth Seats
Full Wheel Covers

NO. QP DESCRIPTION QTY EXT. PRICE LAROR PAINT
1 FRONT BUMPER
2% Rpr Bumper cover 2.0 2.6
3 Add for Clear Coat 1.0
4 O/H bumper assy 2.6
5 FENDER :
6 Repl LT Fender 1 146.28 2.0 1.8
7 add for Clear Coat 0.7
8 Add for Edging 0.5
9 HOOD
10 Blnd Hood 1.4
11l DOOR
12+ Rpr LT Outer panel 7.0 2.2
13 Overlap Major Adj. Panel -0.4
14 Add for Clear Coat 0.4
15 R&I LT Belt w'strip 0.3
1
9-5°d ETTELSE993T (0L FEO2TLSZSET 130N 3HD WEd LD d 52T @71

ATE2-8-834



FEB-S-o@16@ 16:12R FROM: PALM CHEVROLET

7%

Kaf

B
S ket AL

204 WS

R

e e < s Tt

-

D
77(/, nr

-

~
farsd

JEVNIRIZN <F AN

.

LaEsXy

AL
PMEMS

TS

PGS 4T FELAR

G

e e

R

Towes BNegek ¢

P oA G

SRS

o

[vixeta

| 5@‘&??07@360\
i

s%MMﬂmﬂ%mmmml TO: 18668573113 P.&676

CMOILDRSERE AR WO 3RV
LI HEOND S aIsvHIHNd FRIAMYHDHIN
ANy ey BN T AIYHL ONYLSEZANN

\ . 1B
s em il Uy Yanoedsul ha_ﬁs 1o acing Sul 4t SIOYRBIE 1
- i fnarse gae E:Bmﬂwéu?_ o wika Duoe SU00
[ L 112 SORTLER 40 JED T Lodiep 1o suo) 0 TAISER

auBeip sl 1 LIDLIOUAWILIDT DU O}

7 ALHEYA O3

o supsow i 40 .uewEmmmam
AUt SRZIIOWNE 104
1 Asaitius ARy
i)l

i DS
. 5.& [ pUB UopITal iy o [lagabifat b1
i ~rmasncTar aul 10 AquasTalr-GanEi R o
5 JDUTOIENY 3t Y AL i L
R G | ,
B R Um_q_mnt\.ou au jo ueithioedp S e Eaaa” ﬁ

saml 000G ¥
11852 0} UuSIec JEYT
R (|8 QUITOTF

} sawWod Jonauand -
LGUSRULDA U Arge Ui e—
s pandio) 10 S 130 JaUNe

{sped o © Sufiddn senueITAHUD ey ALNVERHYA G L
Lo
. |
[ |
’ . i 1 ]
— . i 1 ﬁ . ’
o) b
- 1 _
— : i
5 J
i t
|
i i
.
, w ﬁ
.
[
o
~J . | | w
! ] i
y o ’ * L
) . .
: ; _ # |
i h r
m | “ fﬂ
i _ \
! {
|
W |
. ” | ,,
ﬂ\ : * .
L H
) i
i
r% |
|
t
N |
i
f
i _
e - P
! 2 _qt f
= G
; i
= 5
i - . =
, " off
= Lk L
= =
w il
x| ) . wl®
o Z21 & 5 ol -
A 5 812 ¢ g &
3 i ClEl = j 3
Cleld|e [ I a2 -
P2 ) 3 5 —_ o

2L



&) BOSCH CDR fErfRaE™

CDR File Information

User Entered VIN 1G1AK12F95MA

User TERRY DUN -

Case Number 71-798451421

EDR Data Imaging Date Thursday, February 4 2010

Crash Date N/A

Filename lGlAK12F957- ACM.CDR
Saved on Thursday, February 4 2010 at 02:36:10 PM
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module

Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be
utilized when viewing, printing or exporting any retrieved data from within the CDR program. This ensures that the retrieved data
has been translated using the most recent information including but not limited to that which was provided by the manufacturers
of the vehicles supported in this product.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the N@-Deployment Event. A NonDeployment Event records data but
does not deploy the air bag(s). The minimum SDM Recorded Vehicl&elocity Change, that is needed to record a NorDeployment
Event, is five MPH. A NonDeployment Event may contain PreCrash and Crash data. The SDM can store up to one Non
Deployment Event. This event can be overwritten by an event thdias a greater SDM recorded vehicle velocity change. This event
will be cleared by the SDM, after approximately250 ignition cycles. This event can be overwritten by a second Deplaoyent Event,
referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the NofDeployment Event file will be
locked, if the Non-Deployment Event occurred within five seconds of a Deployment Even A locked Non Deployment Event cannot be
overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Even It also may contain PreCrash and Crash data. The SDM
can store up to two different Deployment Events. If a second Deflyment Event occurs any time after the Deployment Event, the
Deployment Event #2 will overwrite any norlocked Non-Deployment Event. Deployment Events cannot be overwritten or cle@d by
the SDM. Once the SDM has deployed an air bag, the SDM must be nglaced.

Data:

-SDM Recorded Vehicle Velocity Change reflects the change in veloty that the sensing system experienced during the recorded
portion of the event. SDM Recorded Vehicle Velocity Change is thehange in velocity during the recording time and is not the speed
the vehicle was traveling before the event, and is also not the Baer Equivalent Velocity. For Deployment Events, the SDM will @ord
220 milliseconds of data after deployment criteria is met and up t&@0 milliseconds before deployment criteria is met. For Non
Deployment Events, the SDM can record up to the firsBOO milliseconds of data after algorithm enable. Velocity Change datés
displayed in SAE sign convention.

-The CDR tool displays time from Algorithm Enable (AE) to time of dployment command in a deployment event and AE to time of
maximum SDM recorded vehicle velocity change in a nomeployment event. Time from AE begins when the first air bag systm
enable threshold is met and ends when deployment command criterigs met or at maximum SDM recorded vehicle velocity change.
Air bag systems such as frontal, side, or rollover, may be a soueof an enable. The time represented in a CDR report can be thaof

the enable of one air bag system to the deployment time of anotheair bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square rdovalue of the sum of the squares for the vehicle’s combined
“X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded eent has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various fators, including but not limited to the following:
-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of thérake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalf if:
-the SDM receives a message with an “invalid” flag from the modulsending the precrash data
-no data is received from the module sending the precrash data
-no module is present to send the precrash data

lGlAK12F95- Page 1 of 6 Printed on: Thursday, February 4 2010 at 02:39:28 PM



&) BOSCH CDR fErfRaE™

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates thetatus of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for2005 vehicles is available only on the Cadillac STS. The Passenger BeSwitch Circuit Status for2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the optiopackage that includes Recaro brand seats (RPO ALV), always
reports a default value of “Buckled,” because there is no passengebelt switch with the Recaro seat option.

-The Time Between NonDeployment to Deployment Events is displayed in seconds. If thérhe between the two events is greater
than five seconds, “N/A” is displayed in place of the time. If #avalue is negative, then the Deployment Event occurred first. the
value is positive, then the NorDeployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part ofte crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFFRUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removinof battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value when thsteering wheel is turned to the right and a negative value when
the steering wheel is turned to the left, except for Cadillac ST$nodel vehicles with StabiliTrak3.0 systems (RPO JL7). For Cadillac
STS model vehicles with StabiliTrak3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative vaguwill be
displayed and when the steering wheel is turned to the left, a pdtive value will be displayed. The Steering Wheel Angle data is
reported in 16 degree increments.

Data Source:

All SDM recorded data is measured, calculated, and stored internéf, except for the following:

-Vehicle Status Data (PreCrash) is transmitted to the SDM, by various vehicle control modes, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

1GlAK12F95- Page 2 of 6 Printed on: Thursday, February 4 2010 at 02:39:28 PM



&) BOSCH CDR fErfRaE™

Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated
by the CDR program. The control module contains additional data that is not retrievable by the CDR
system.

$01 00 00 00 00 57 00 0O
$02 30 00 00 00 OO 00 OO
$03 02 00 00 OO OO 0O 0O
$04 02 00 00 00 00 00 OO
$05 00 00 00 00 00O 00 OO0
$06 00 OA 00 00 OA 94 32
$07 00 09 00 00 00O 00 OO
$08 E8 8A 00 00 00 00 00
$09 00 80 7F 00 0O 0O 0O
$0A 00 00 00 00 00O 00 OO0
$0B 00 00 01 OF 00 00 OO
$0C 00 00 00 00 0O 00 OO0
$0D 00 00 40 00 00 00 OO
$0E 40 00 00 00 00 00 OO
$0F AO 00 00 00 00 00 0O
$10 47 31 41 4B 31 32 46
$11 39 35 37 36 32 35 34
$12 36 32 00 00 00 00 OO
$13 00 00 00 00 00 00 OO
$14 00 00 00 00 00O 00 OO
$15 00 00 00 00 00 00 OO0
$16 03 06 OC 16 34 00 00
$17 03 04 03 03 00 00 OO
$18 02 02 00 00 00 00 OO
$19 07 07 00 00O 00O OO 0O

$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00

lGlAK12F95- Page 3 of 6 Printed on: Thursday, February 4 2010 at 02:39:28 PM



&) BOSCH CDR fErfRaE™

$54 82 FF FF 00 00 00 0O
$55 FF FF FF FF FF FF 00
$67 AO FF 00 00 00 00 0O
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 OO
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00

$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00

$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$0D 41 48 34 37 30 35 52 35 30 32 35 31 33 33 43 59
$OE 01 5A 4B 31

$OF 41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30
$10 01 02 03 04

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 31 12 66 1A E6 87 91 9A

$22 94 32

$23 31 41 FA FA FA FA 32

$24 31 41 FA FA FA FA 32

$25 32 41 FA FA FA FA 32

$26 32 41 FA FA FA FA 32

$40 00 00

$41 3F 02 00 18
lGlAK12F95- Page 4 of 6 Printed on: Thursday, February 4 2010 at 02:39:28 PM
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$43 00 00 8C

$45 07 01 07
$46 FF 1A 1A
$47 OA 64 02
$48 18 08 08

$81 FD FE 00
$B2 FF FF FF
$B4 41 53 39
$B7 50 AA 01
$B8 54 41 68
$C1 30 46 30
$CA 30 46 30
$CB 00 E8 BO
$CC 00 E8 BO

1GlAK12F95-

FF
34
OF
04
31
31
18
18

co
05
64

co
01

CDR fErfRaE™

04 05 OA 06 04 OA 00 OO0 FA 00 OO FF 04 64

FF
33
01
02

32 32 33 33 37 37 54 20 20 20 20
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers,
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages
arising from or related to the CDR data, CDR software or use thereof.

1GlAK12F95- Page 6 of 6 Printed on: Thursday, February 4 2010 at 02:39:28 PM



FIELD PHOTOGRAPHIC NOTES
Customer!s Name_ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95- File 71-798451421

Photo.# | Description

0002 VIEW OF PRODUCTION LABEL

0003 EXTERIOR VIEW OF VEHICLE

0004 EXTERIOR VIEW OF VEHICLE

0005 CLOSE UP VIEW OF IMPACT DAMAGE

0006 CLOSE UP VIEW OF IMPACT DAMAGE

0007 CLOSE UP VIEW OF IMPACT DAMAGE

0008 EXTERIOR VIEW OF VEHICLE

0009 EXTERIOR VIEW OF VEHICLE

0011 EXTERIOR VIEW OF VEHICLE

0012 EXTERIOR VIEW OF VEHICLE

0013 EXTERIOR VIEW OF VEHICLE

0014 EXTERIOR VIEW OF VEHICLE

0015 INTERIOR VIEW OF VEHICLE

0016 INTERIOR VIEW OF VEHICLE

0017 VIEW OF ENGINE COMPARTMENT

0018 VIEW OF ENGINE COMPARTMENT

0019 VIEW OF ENGINE COMPARTMENT

0020 VIEW OF ENGINE COMPARTMENT

0021 VIEW OF ENGINE COMPARTMENT

0022 VIEW OF ENGINE COMPARTMENT

0023 VIEW OF ENGINE COMPARTMENT

0025 VIEW OF MESSAGE CENTER STATING “POWER STEERING”

0027 VIEW OF ODOMETER

0029 VIEW OF TECH 2 SCREEN

0031 VIEW OF TECH 2 SCREEN

0033 VIEW OF TECH 2 SCREEN

0042 VIEW OF VEHICLE UNDER CARRIAGE

0043 VIEW OF VEHICLE UNDER CARRIAGE

0044 VIEW OF VEHICLE UNDER CARRIAGE

0045 VIEW OF VEHICLE UNDER CARRIAGE

0046 VIEW OF VEHICLE UNDER CARRIAGE

0047 VIEW OF VEHICLE UNDER CARRIAGE

0048 VIEW OF VEHICLE UNDER CARRIAGE

0049 VIEW OF VEHICLE UNDER CARRIAGE

0050 VIEW OF VEHICLE UNDER CARRIAGE

0051 VIEW OF VEHICLE UNDER CARRIAGE

0052 VIEW OF VEHICLE UNDER CARRIAGE

0054 VIEW OF VEHICLE UNDER CARRIAGE

0056 VIEW OF VEHICLE UNDER CARRIAGE

0057 VIEW OF VEHICLE UNDER CARRIAGE

0058 VIEW OF VEHICLE UNDER CARRIAGE

0059 VIEW OF VEHICLE UNDER CARRIAGE

71-798451421.03.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421

Photo.# | Description

0060 VIEW OF VEHICLE UNDER CARRIAGE

0061 VIEW OF IMPACT DAMAGE ON LF HUB CAP

0062 VIEW OF IMPACT DAMAGE ON LF HUB CAP

0063 VIEW OF IMPACT DAMAGE ON LF HUB CAP

0065 VIEW OF MASTER CYLINDER RESERVOIR

0066 VIEW OF MASTER CYLINDER RESERVOIR

0067 VIEW OF MASTER CYLINDER RESERVOIR

0068 VIEW OF MASTER CYLINDER RESERVOIR

0069 VIEW OF IMPACT DAMAGE ON LEFT DOOR

0070 VIEW OF IMPACT DAMAGE ON LEFT DOOR

0072 VIEW OF IMPACT DAMAGE ON LEFT QUARTER PANEL

71-798451421.04.D0C




1 0of9

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

Mileage at Inspection: 64666 Inspection Location: PALM CHEVROLET, OCALA, FLORIDA
{
Inspector's phone number: 407-880-1258 Inspected By: TERRY DUNHAM - EAA
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’'s ALLEGATION below:
ALLEGES THAT HIS DAUGHTER WAS DRIVING THE VEHICLE WHEN “SHE ATTEMPTED TO
URN, THE STEERING LOCKED UP, AND SHE RAN OFF THE ROAD.”

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING AND CURRENTLY HAS NO POWER STEERING
ASSIST. THE “POWER STEERING” MESSAGE LIGHT IS ILUMINATED ON THE INSTRUMENT PANEL. A TECH 2
WAS CONNECTED TO THE VEHICLE AND FOUND CODES U2105 = LOST COMMUNICATIONS WITH ENGINE
CONTROL MODULE. (ECM) AND CODE C0475 = ELECTRIC STEERING MOTOR CIRCUIT.” SEE PHOTOS.
BOSCH CDR EQUIPMENT WAS CONNECTED TO THE VEHICLE AND CDR DATA WAS SUCCESSFULLY DOWN
LOADED. CDR DATA READ “NONE” FOR EVENTS RECOVERED. IMPACT DAMAGE WAS NOTED ON THE
LOWER LEFT SIDE OF THE FRONT BUMPER, ON THE LEFT FRONT FENDER, ON THE LEFT DOOR, AND ON THE
LEFT QUARTER PANEL.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone [ ]In Person Incident Date and Time: “5 — 6 MONTHS AGO”
Interview date: 2/4/10

Was a policeffire department report obtained? [ ] Yes X No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)
MALLEGES THAT HIS DAUGHTER WAS DRIVING THE VEHICLE WHEN “SHE ATTEMPTED TO
URN, THE STEERING LOCKED UP, SHE RAN OFF THE ROAD, AND THEN SHE HIT SOFT DIRT

AND BRUSH OFF THE ROAD.”

A A Ay Ay

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
{
If there was a collision:

Describe extent of any injuries to the Driver: NONE
{
Describe where other occupants were seated & extent of any injuries: THERE WERE NO OTHER OCCUPANTS IN THE
VEHICLE.

{
{

What was the exact location of the incident. ON US HIGHWAY 301 IN SUMMERFIELD, FLORIDA
Driving conditions at the time of the incident:
Weather conditions & Visibility: CLEAR AND DRY Approximate Temp (°F): 80 DEG

Road Surface: [ ] Concrete XAsphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Road Condition: X Dry [ JWet [ Iey []Other: {

Shoulder X Curb []: [ ] Concrete [ _JAsphalt [ ] Gravel [ ]Crushed rock X Dirt
Shoulder/Curb Condition: X Dry [ IWet ] Icy |:|Other:_{

Posted Speed Limit 45 MPH
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE
Length of Drive Prior to incident:
Total Time (hrs. & mins.):_ 15 MINUTES Distance (miles): 8 MILES

Estimate of vehicle speed: 45 mph Source of est. JOHN MISKURA

Estimated vehicle speed at impact._ UNKNOWN mph Source of est._ JOHN MISKURA
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X  Describe “UNBLE TO TURN THE STEERING WHEEL"
Suspension  Normal X Other [] Describe {

Brakes Normal X Other [] Describe {

Engine Normal X Other [] Describe {

Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? Yes X No If “Yes”, get

the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. NONE

Describe any evasive action: [ ] Turning [IBraking [ ] Accelerating X Other: UNKNOWN

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_ NONE
Estimated total weight of cargo:_ NONE Estimated weight of the trailer, if any. NONE

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

Did the vehicle leave the roadway?: X Yes [ |No Describe: THE VEHICLE RAN OFF THE ROAD AND INTO BRUSH
ALONGSIDE THE ROAD
Objects Impacted: SOFT GRAVEL AND BRUSH

How was the vehicle transported from the incident site to the present location? [ ] Tow Truck X Flat Bed [ ]Other
Additional comments concerning the incident. NONE

{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
SUMMERFIELD, FLORIDA—
omments: may be placed in section 9)

NONE

Did the owner purchase the vehicle new? X Yes [ |No Date 2005 Used? [ ]Yes [ |No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

NONE

{

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ |Yes If yes, describe: {

{

Prior collision repair? X No [ ]Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? X No [ ]Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

IMPACT DAMAGE AND SCUFFING WAS NOTED ON THE LEFT SIDE OF THE FRONT BUMPER COVER, ON THE
LEFT HUB CAP, ON THE LEFT FRONT FENDER, ON THE LEFT DOOR, AND ON THE LEFT QUARTER PANEL.
SEE PHOTOS.

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

NO DAMAGE WAS NOTED ON THE UNDER BODY

{
{
{
CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies
Comments: NONE
{
UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition
Comments:

THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING. BRAKE FLUID LEVEL AND CONDITION WERE
NORMAL.
{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
NO AFTER MARKET EQUIPMENT WAS FOUND
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
NO DAMAGE WAS NOTED

{

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

PN SN W N W S

| section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name:
Vehicle Brand:
File [

CHEVROLET Model:
71-798451421

2/4/10

Inspection Date:

COBALT

161AK 12Fos

VIN:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

NORMAL INSPECTION. THE STEERING WHEEL COULD BE ROTATED LOCK
TO LOCK WITH APPROPIATE MOVEMENT OF THE FRONT WHEELS. THERE
IS NO POWER STEERING ASSIST.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

NORMAL INSPECTION

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

NORMAL INSPECTION

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

NORMAL INSPECTION

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING

PS fluid level and condition-
Color, contamination, odor

THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING

Steering knuckle-All
attachments secure and
proper?

NORMAL INSPECTION

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

NORMAL INSPECTION

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

NORMAL INSPECTION

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

NORMAL INSPECTION

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

trailing arms properly attached
and undamaged. LR

Strut attachments, springs NORMAL INSPECTION
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, NORMAL INSPECTION
signs of impact, properly

located, etc.
Deformation to the frame NONE
Describe and photograph NORMAL INSPECTION

evidence of axle/ suspension/
tire contact with frame, body or
components

Describe and photograph NORMAL INSPECTION
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement NOT EQUIPPED
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain NORMAL
codes using a Tech Il.

Electrical (normal, other) NORMAL

Warning lights/messages THE “POWER STEERING” MESSAGE WAS PRESENT IN THE INSTRUMENT
displayed? Describe and obtain | CLUSTER.
codes using a Tech |l

Anything components missing? | NONE

Other NONE

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. THE
VEHICLE'S POWER STEERING IS INOPERATIVE.

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch

LF UNIROYAL TOURING P195/60R15 34 8/32 YO9V9 VCUU
TRAK

RF  MICHELIN ENERGY P195/60R15 36 5/32 EDDA DXHX

LR UNIROYAL TOURING P195/60R15 34 10/32 Y9V9 VCUU
TRAK

RR UNIROYAL TOURING P195/60R15 35 9/32 YO9V9 VCUU
TRAK

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF _THE LF HUB CAP SHOWS SCRATCHES AND SCRAPING — SEE PHOTOS

RF

LR
RR

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P195/60R15 30
SPARE TIRE  _T115/70D15 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: Inspection Date: 2/4/10
Vehicle Brand: CHEVROLET Model: COBALT
File 0 71-798451421  VIN:  1GIAK 12Fos

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.
Comments:

NONE

{

{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

NONE
{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [] Other Records

Confidential GM/PAR Rev 04-19-2004



FIELD PHOTOGRAPHIC NOTES

Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.

Inspection Date: 2/4/10

File 71-798451421

Photo.#

Description

0002

VIEW OF PRODUCTION LABEL

I

0003

EXTERIOR VIEW OF VEHICLE

H ..

04/05

MFD BY GENERAL MOTORS copp
GVWR

1685 KG 803 K6

3715 LB 1944 L8 177118
THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S, FEDERAL MOTOR

VEHICLE SAFETY, BUMPER, AND THEFT PREVENTION STANDARDS IN

EFFECT ON THE
1G1AK12F95

NUFACTURE SHOWN ABOVE.
TYPE: PASS CAR
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Customer(s Name:
Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0004 RIOR VIEW OF VEH
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Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0005 | CLOSE UP VIEW OF IMPACT DAMAGE
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0006 | CLOSE UP VIEW OF IMPACT DAMAGE |
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0007 CLOSE UP VIE OF IMPACT DAMAGE
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Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0008 EXTERIOR VIEW OF VEHICLE

s
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

S

0009 | EXTERIOR VIEW OF VEHICLE
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Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0011 EXTERIOR VIEW OF VEHICLE
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0012 | EXTERIOR VIEW OF VEHICLE
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FIELD PHOTOGRAPHIC NOTES
Customer!s Name_ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421
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0013 EXTERIOR VIEW OF VEHICLE
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421

0014 EXERIOR VIEW OF VEHICLE
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0015 | INTERIOR VIE
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FIELD PHOTOGRAPHIC NOTES
Customerl[s Name_ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0016 INTERIOR VIEW OF VEHICLE
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FIELD PHOTOGRAPHIC NOTES
Customer(s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0017 VIEW OF ENGINE COMPARTMENT
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Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0018 VIEW OF ENGINE COMPARTMENT
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Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0019 VIEW OF ENGINE COMPARTMENT
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Customer(s Name:

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0020

VIEW OF

ENGINE COMPARTMENT
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Customerl[s Name_ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0021 VIEW OF ENGINE COMPARTMEN
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Customer's Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421
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0022 VIEW OF ENGINE COMPARTMENT
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Customer's Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421
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FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

Customer![s Name:
Model: COBALT
VIN: 1G1AK12F95- File 71-798451421

| 0023 | VIEW OF ENGINE COMPARTMENT
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: -KURA Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0025 VIEW OF MESSAGE CENTER STATING "POWER STEERING”

0027 VIEW OF ODOMETER
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Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0029

VIEW OF TECH 2 SCREEN
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Customer(s Name:

Model: COBALT
VIN: 1G1AK12F9-

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421
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Customer(s Name:
Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0033 VIEW OF TECH 2 SCREEN
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

Status

Name

1 Radio Receiver No Comn.
No Conn.
2

unent Panel Cluster 0
Stegging Control Ho 2
2

79

0042 VIEW OF VEHICLE UNDER CARRIAGE
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Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0043 VIEW OF VEHICLE UNDER CARRIAGE .-
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FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0044 VIEW OF VEHICLE UNDER CARRIAGE
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Customer(s Name:
Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421

0045 VIEW OF VEHICLE UND
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FIELD PHOTOGRAPHIC NOTES

Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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0046

VIEW OF VEHICLE UNDER CARRIAGE

71-798451421.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0047

VIEW OF VEHICLE UNDER CARRIAGE
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Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421
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0048 VIEW OF VEHICLE UNDER CARRIAGE
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Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0049

VIEW OF VEHICLE UNDER CARRIAGE
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Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.
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0050 VIEW OF VEHICLE UNDER CARRIAGE
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Model: COBALT

VIN: 1G1AK12F95’.

FIELD PHOTOGRAPHIC NOTES
Inspection Date: 2/4/10

File 71-798451421
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0051 VIEW OF VEHICLE UNDER CARRIAGE
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Customer(s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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VIEW OF VEHICLE UNDER CARRIAGE
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Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421
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VIEW OF VEHICLE UNDER CARRIAGE
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Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.
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VIEW OF VEHICLE UNDER CARRIAGE
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0057 VIEW OF VEHICLE UNDER CARRIAGE
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Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.
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VIEW OF VEHICLE UNDER CARRIAGE
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Customer(s Name:

Model: COBALT

VIN: 1G1AK12F95’.
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0059

VIEW OF VEHICLE UNDER CA IAGE
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Customer's Name: _ Inspection Date: 2/4/10
Model: COBALT
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FIELD PHOTOGRAPHIC NOTES
Customer(s Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95 File 71-798451421

Photo.# | Description

0060 VIEW OF VEHICLE UNDER CARRIAGE

/

0061 VIEW OF IMPACT DAMAGE ON LF HUB CAP
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VIEW OF IMPACT DAMAGE ON LF HUB CAP
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0065

VIEW OF MASTER CYLINDER RESERVOIR
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VIEW OF MASTER CYLINDER RESERVOIR
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VIN: 1G1AK12F95-

File 71-798451421

0068

VIEW OF MASTER CYLINDER RESERVOIR

71-798451421.07.DOC




FIELD PHOTOGRAPHIC NOTES

Customer(s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95-

File 71-798451421

0069

VIEW OF IMPACT DAMAGE ON LEFT DOOR

71-798451421.07.DOC




FIELD PHOTOGRAPHIC NOTES

Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0070

VIEW OF IMPACT DAMAGE ON LEFT DOOR

71-798451421.07.DOC




FIELD PHOTOGRAPHIC NOTES

Customer[s Name: _ Inspection Date: 2/4/10

Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

0072

VIEW OF IMPACT DAMAGE ON LEFT QUARTER PANEL

71-798451421.07.DOC




FIELD PHOTOGRAPHIC NOTES
Customer[s Name: _ Inspection Date: 2/4/10
Model: COBALT

VIN: 1G1AK12F95’.

File 71-798451421

71-798451421.07.DOC




FIELD PHOTOGRAPHIC NOTES
Customer’s Name: _ Inspection Date: 2/4/10
Model: COBALT
VIN: 1G1AK12F95- File 71-798451421

71-798451421.07.DOC




rita sanchez/Austin/GM1 To bruce.christianson@gm.com
02/08/2010 03:24 PM cc

bce

Subject -

Mr. Bruce Christianson,

This is a second email to notify you of a file that | have been working on here in the Product allegation
Dept. The customer's name is John Miskura with a 2005 Chevy Cobalt with a current mileage of a
approximately 64,666. This customer recently had a steering allegation. We have done a full
investigation of this concern and it was determined that there must be a malfunction in the power
steering motor . Nor was there any evidence that this was something the customer could've caused to
happen. Since this wasn't something the customer could've caused or prevented | am interested in
repairing this vehicle. Since the new changes took place | am to get FOM approval, which in this case
would be you, for us to repair the vehicle.

The service manager at Palm Chevrolet, Inc. has been kind enough to provide me with an estimate for
repair a break down of the repair is listed below:

Parts 576.85
labor 2578.30
Rental 224

total 3379.15

Please contact me via email with your feedback on the case.

Thanks for your time and have a great day.

Rita

Business Resource Center
Aditya Birla Minacs

Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.



bruce.christianson@gm.co To rita_sanchez@gmexpert.com
m

02/08/2010 04:38 PM

cc wes.m.preece@gm.com

bce

Rita, call me regarding the attached as soon as possible.
office 386-763-2022
cell 386-871-8313

rita_sanchez@gmexpert.com

To bruce .christianson@gm.com
cc

02/08/2010 03:24 PM

Mr. Bruce Christianson,

This is a second email to notify you of a file that | have been working on here in the Product allegation
Dept. The customer's name is _with a 2005 Chevy Cobalt with a current mileage of a
approximately 64,666. This customer recently had a steering allegation. We have done a full
investigation of this concern and it was determined that there must be a malfunction in the power
steering motor . Nor was there any evidence that this was something the customer could've caused to
happen. Since this wasn't something the customer could've caused or prevented | am interested in
repairing this vehicle. Since the new changes took place | am to get FOM approval, which in this case
would be you, for us to repair the vehicle.

The service manager at Palm Chevrolet, Inc. has been kind enough to provide me with an estimate for
repair a break down of the repair is listed below:

Parts 576.85
labor 2578.30
Rental 224

total 3379.15
Please contact me via email with your feedback on the case.
Thanks for your time and have a great day.

Rita
Business Resource Center



Aditya Birla Minacs
Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



bruce.christianson@gm.co To rita_sanchez@gmexpert.com
m

02/08/2010 04:38 PM

cc wes.m.preece@gm.com

bce

Subject Re:-

Rita, call me regarding the attached as soon as possible.
office 386-763-2022
cell 386-871-8313

rita_sanchez@gmexpert.com

To bruce .christianson@gm.com
cc

Subject -

02/08/2010 03:24 PM

Mr. Bruce Christianson,

This is a second email to notify you of a file that | have been working on here in the Product allegation
Dept. The customer's name is with a 2005 Chevy Cobalt with a current mileage of a
approximately 64,666. This customer recently had a steering allegation. We have done a full
investigation of this concern and it was determined that there must be a malfunction in the power
steering motor . Nor was there any evidence that this was something the customer could've caused to
happen. Since this wasn't something the customer could've caused or prevented | am interested in
repairing this vehicle. Since the new changes took place | am to get FOM approval, which in this case
would be you, for us to repair the vehicle.

The service manager at Palm Chevrolet, Inc. has been kind enough to provide me with an estimate for
repair a break down of the repair is listed below:

Parts 576.85
labor 2578.30
Rental 224

total 3379.15
Please contact me via email with your feedback on the case.
Thanks for your time and have a great day.

Rita
Business Resource Center



Aditya Birla Minacs
Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



FEB-11-2818 168:%2A FROM:PALM CHEVROLET

13526712684 TO: 18668573113 P.1-2

PALM @:mwwm:r/l(m INC.

SERVICE DEPARTMENT
2300 S.W. ColLLege ROAD

Qcata, FL, 34471,
PHONE! 352-671-2650
Fax: 352-629-6801

.

TO: /87& ' CROM: %é_ ‘7_{"7- J//J >
Fax it ft OF PAGES INCTUONG EOVER,
RE; DaTe:
— . :
& Urgent

[.FQk- Rev-lawmlﬁfjﬂplpaba@omment [} Please-Reply 'ORlease Recyale




FEB-11-2018 1@:53A FROM:PALM CHEUROLET 13526712684 TO: 18568573113 p.2/2
Quote Print Preview rage 1 oI 1

Quote

PALM CHEVROLET INC
2300 S.W.College Road
Ocala, FL 34471
352-671-2650

2005 Chevrolet Cobalt

Mileage; 66
Home:

Summerfield, FL

Type Description Qty/Hrs Part No Unit Price Extended Price
ELECTRONIC STEERING
Part MOTOR/MODULE ASSEMBLY - 1.00 25831501 139.65 139.65
Steering Column Assembly
ELECTRONIC STEERING
MOTOR/MODLULE ASSEMBLY -
Labor o ove & Replace - Steering 2.00 89.95 179.90
Column Assembly
OUTPUT SHAFT SEAL -
Labor Remove & Replace - Both 2.00 99.95 199.90
OUTPUT SHAFT SEAL. -
Part Automatic Trans - Each 2.00 24233355 21.06 42142
AXLE SHAFT ASSEMBLY -
Labor Removal & Installation - One 0.90 89.95 80.96
Side
{Combination) CONSTANT
VELOCITY JOINT BOOT -
Labor Remove & Replace - Inner &/or 0.50 89.95 44.98
Quter,Each Side
AXLE SHAFT BOOT - 2.0L Eng -
Part Outer,Each 1.00 15779364 54,58 54,58
Worksheet Supplies Hazmat Tax Yotal
Part $ 236.35 0.00 0.00 236.35
Labor $ 505.73 0.00 0.00 505.73
Quote Total 742.08

© 2010 Mitchell Repair Information Co., LLC.

2/11/2010




SeT°d

I K1.M @JI?:IIEMRQLET/KEA INC.
SERVICE DEPARTMENT
2300 S.W, ColLsge RoAD
QCALA, FL, 34471
PHONE: 352-671-2650
Fax:; 352-629-6801

To: /8 A FROM: %4_ 00:{7. I T

\/
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Quote Print Preview

Quote

PALM CHEVROLET INC
2300 S.W.College Road
Ocala, FL 34471
352-671-2650

Summaerfield, FL

2005 Chevrolet Cobalt

rdge 1 vl 1

Mileage: 64,666

Type Description Qty/Hrs Part No Unit Price Extended Price
ELECTRONIC STEERING
Part MOTOR/MODULE ASSEMBLY - 1.00 25831501 139.65 139.685
Steering Column Assembly
ELECTRONIC STEERING
MOTOR/MODULE ASSEMBLY -
Labor Remove & Replace - Steering 2.00 89.95 179.90
Column Assembly
OUTPUT SHAFT SEAL -
Labor pomove & Replace - Both 2.00 99.95 199.90
OUTPUT SHAFT SEAL -
Part Automatic Trans - Each 2.00 24233355 21.06 4212
AXLE SHAFT ASSEMBLY -
Labor Removal & Instailation - One 0.90 89.95 80.96
Side
{Combination) CONSTANT
VELOCITY JOINT BOOT -
Labor pemove & Replace - Inner &lor 0.50 89.95 44.98
Outer,Each Side
AXLE SHAFT BOOT - 2.0L Eng -
Part outer,Each 1.00 15779364 54.58 54.58
Worksheet Supplies Hazmat Tax Total
Part $ 236.35 0.00 0.00 236.35
Labor $ 505.73 0.00 0.00 505.73
Quote Total 742.08
© 2010 Mitchell Repair Information Co., LL.C.

S-2°d

ETTELSE323T (0L

FEIZTLOZSET

130&M3IHD WEd k04 JTT 258 8T82-T1T-334



1

02/09/2010 at 03:52 PM

20419

Ingured:
Owner:
Address:

SUMMERFIELD, FL

Day:

Inspect
Location:

Ingurance
Company:

2005 CHEV
VIN: 1G1lAKl2

Alir Conditioning

Intermittent
Dual Mirrors

Power Steering

FM Radio

Driver Air Bag

Bucket Seats

COBALT 4-2.2L-FI 2D CPE

PALM CHEVROLET-GEQ

License #:MV15062

" QUALITY IS ALWAYS JOB 1 "

2300 S.W. CGLLEGE RD.
OCALA, FL 34471

(352)671-2632 Fax:

PRELIMINARY ESTIMATE

Job Number:

(352)629-9760

Written By: MICHAEL LEONARD

Adjuster:

PALM CHEVROLET-GEO
2300 S.wW. COLLEGE RD.
OCALA, FL

34471

Int:

Lic:
Rear Defogger
Message Center
Console/Storage
Power Brakes
Stereo
Passenger Air Bag

F95

Wipers

Claim #
Policy #

Daductible:

Busgsinesg:

5

Prod Date:

Automatic Transmission

Date of Loss:
Tvpe of Loss:
Point of Impact:

1i. Left Front

(352})671-2632

Days to Repair

Odometer:
Tilt Wheel
Body Side Moldings
Clear Coat Paint
AM Radioc
CDh Plaver
Clecth Seats
Full Wheel Covers

S-E°d

OP. DESCRIPTION
FRONT BUMPER
Rpr Bunper cover
Add for Clear Coat
O/H bumper assy
FENDER
Repl LT Fender
Add for Clear Coat
Add for Edging
HOOD
Blnd Hood
DOOR
Rpr LT Outer panel
Overlap Major Adj. Panel
Add for Clear Coat
R&I LT Belt w'strip
1
ETTELSE993T (0L FE92TL925ET

QTY EXT. PRICE LABOR PAINT
2.0 2.6
1.0
2.6
1 146.28 2.0 1.8
0.7
0.5
1.4
7.0 2.2
-0.4
0.4
0.3

130&M3IHD WEd k04 JTT 258 8T82-T1T-334
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02/09/2010 at 03:52 PM Job Number:

20419
PRELIMINARY ESTIMATE

2005 CHEV COBALT 4-2.2L-FI 2D CPE Int:

NO OP DESCRIPTION o QTY EXT. PRICE LABOR PAINT
1e6 R&I LT Mirror assy w/0o power 0.3
17 R&I LT Handle, outside 0.4
i8 R&I LT R&I trim panel 0.5
19 QUARTER PANEL
20%* Rpr LT Quarter panel 3.0 2.8
21 Overlap Major Non-Adj. Panel -0.2
22 aAdd for Clear Coat 0.5
23# Repl CAR COVER 1 5.00
24# Subl HAZARDQUS WASTE DISPOSAL 1 3.00
25#% Repl CORROSION PROTECTION 1 10.00 0.3
Subtotals ==> 164.28 18.4 13.3
Parts 164 .28
Body Labor 18.4 hrs @ § 87.04/hr 1601.54
Paint Labor 13.3 hrs @ s 87.04/hr 1157.63
Paint Supplies 13.3 hrs @ ¢ 25,00/hr 332.50
SUBTOTAL $ 3255.95
Sales Tax Tier 1 $ 3255.95 @ 6.0000% 195.36
GRAND TOTAL $ 3451.31
ADJUSTMENTS :
Deductible 0.00
CUSTOMER PAY s - 0.00
INSURANCE PAY $ 3451.31

S-F°d ETTELSE323T (0L FEIZTLOZSET 130&M3IHD WEd k04 JTT 258 8T82-T1T-334
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02/08/2010 at 03:52 PM Job Number:
20419
PRELIMINARY ESTIMATE
2005 CHEV COBALT 4-2.2L-FI 2D CPE 1Int:

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD, OR DECEIVE ANY
INSURER FILES A STATEMENT OF CLAIM OR AN APPLICATION CONTAINING ANY FALSE,
INCOMPLETE, OR MISLEADING INFORMATION IS GUILTY OF A FELONY OF THE THIRD

DEGREE (FLORIDA STATUTES TITLE XLVI, CHAPTER 817.234). FAILURE TO USE THE
INSURANCE PROCEEDS IN ACCORDANCE WITH THE SECURITY AGREEMENT, IF ANY, COULD BE A
VIOLATION CF S. 812.014, FLORIDA STATUTES. IF YOU HAVE ANY QUESTIONS, CONTACT
YOUR LENDING INSTITUTION. IF A CHARGE FOR SHOP SUPPLTES QR HAZARDOUS OR QOTHER
WASTE REMOVAL IS INCLUDED ON THIS ESTIMATE, PLEASE NOTE THE FOLLOWING: "THIS
CHARGE REPRESENTS COSTS AND PROFITS TO THE MOTOR VEHICLE REPAIR FACILITY FOR
MISCELLANEQCUS SHOP SUPPLIES OR WASTE DISPOSAL." IF A CHARGE FOR NEW TIRES OR A
NEW OR REMANUFACTURED LEAD-ACID BATTERY IS INCLUDED ON THIS ESTIMATE, PLEASE
NCTE THE FOLLOWING: A $1.00 FEE FOR EACH NEW MOTOR VEHICLE TIRE SOLD AT RETATIL
IS IMPOSED ON ANY PERSON ENGAGING IN THE BUSINESS OF MAKING RETAIL SALES OF NEW
MOTOR VEHICLE TIRES WITHIN THE STATE OF FLORIDA. FLORIDA STATUTES TITLE XXIX
CHAPTER 403.718. A $1.50 FEE FOR EACH NEW OR REMANUFACTURED LEAD-ACID BATTERY
SOLD AT RETAIL IS IMPOSED ON ANY PERSON ENGAGING IN THE BUSINESS OF MAKING
RETAIL SALES COF NEW OR REMANUFACTURED LEAD-ACID BATTERIES WITHIN THE STATE OF
FLORIDA. FLORIDA STATUTES TITLE XXIX 403.7185.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide DRICL(O5, CCC Data Date 01/15/2010, and the parts selected are OEM-parts manufactuxed by
the vehicles Original Egquipment Manufacturer. OEM parts are available at OE/Vehicle dealerships.
OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OEM parts that may be provided by or
through alternate sources other than the OEM vehicle dealerships. OPT QEM or ALT OEM parts may
reflect some specific, special, or unigue pricing or discount. OPT OEM or ALT OEM parts may
include °"Blemished" parts provided by OEM's through OEM wvehicle dealerships. Asterisk (*}) or
Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. Non-0Original Egquipment Manufacturer aftermarket parts are described
as AM, Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts. Used
parts are described as LKQ, Qual Recy Parts, RCY, or USED. Reconditioned parts are described as
Recond. Recored parts are Gescribed as Recore. NAGS Part Wumbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the
NAGS information are MOTOR suggésted labor operation times, NAGS labor operation times are not
included. Pound sign (#) items indicate manual entries. Some 2010 vehicles contain minor changes
from the previous year. For those vehicles, prior to receiving updated data from the vehicle
manufacturer, labor and parts data from the previous year may be used. The Pathways estimator has
a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the
local dealership.

CCC Pathways - A product of CCC Information Services Inc.

S-5°d ETTELSE323T (0L FEIZTLOZSET 130&M3IHD WEd k04 JTT 258 8T82-T1T-334



rita sanchez/Austin/GM1 To bruce.christianson@gm.com@SITELCWEB
02/12/2010 09:05 AM cc

bce

Subject Re: [IIIE

Mr. Christianson,

| apologize for the delay, but | was able to receive a new repair estimate from Palm Chevrolet. The
revised estimate should be at warranty rate for the 2005 Cobalt, and the estimated repair cost for this
vehicle has exceeded half of the vehicle's value. | have provided you with a break down of the
estimated cost below:

Labor $3264.90

parts $733.13

rental (5 day@32) $160.00
Total 41568.03

An appraisal of the vehicle was done through Edmunds.com and the value of the vehicle is $6292.00. |
am now requesting your approval to make an offer to repurchase the vehicle from the customer.

Thank you,

niew estimate for repair. TIF

Rita

Business Resource Center
Aditya Birla Minacs

Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.

bruce.christianson@gm.com

bruce.christianson@gm.co
m To rita_sanchez@gmexpert.com

02/08/2010 04:38 PM cC wes.m.preece@gm.com

Subject Re:-

Rita, call me regarding the attached as soon as possible.



office 386-763-2022

cell 386-871-8313

rita_sanchez@gmexpert.com
02/08/2010 03:24 PM

To bruce .christianson@gm.com
cc

Subject-

Mr. Bruce Christianson,

This is a second email to notify you of a file that | have been working on here in the Product allegation
Dept. The customer's name ihwith a 2005 Chevy Cobalt with a current mileage of a
approximately 64,666. This customer recently had a steering allegation. We have done a full
investigation of this concern and it was determined that there must be a malfunction in the power
steering motor . Nor was there any evidence that this was something the customer could've caused to
happen. Since this wasn't something the customer could've caused or prevented | am interested in
repairing this vehicle. Since the new changes took place | am to get FOM approval, which in this case
would be you, for us to repair the vehicle.

The service manager at Palm Chevrolet, Inc. has been kind enough to provide me with an estimate for
repair a break down of the repair is listed below:

Parts 576.85
labor 2578.30
Rental 224

total 3379.15
Please contact me via email with your feedback on the case.
Thanks for your time and have a great day.

Rita

Business Resource Center
Aditya Birla Minacs

Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information



by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



:035 COBALT 2-DOOR COUPE

50 BLUE GRANITE METALLIC /L4G

STOCK NO.

“MODEL & FACTORY ODPTIONS

: MSRP
AK37 COBALT 2-DOOR COUPE 13625.00
( 370.00
FLOOR MATS 80.00
ASHTRAY AND LIGHTER 15.00
50-8TATE EMISSIONS N/C
2.2L DOHC 4 CYL ENGINE 0.00

4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00

£ OTAL MODEL & OPTIONS

e 14540.00
%DESTENATION CHARGE 565.00¢
#LAM DEALER CONTRIBUTION
. 'LAM GROUP CONTRIBUTION

15565.00

' CHEVROLET MOTOR DIVISION
" GENERAL MOTORS CORPORATION

100 RENAISSANCE CENTER

DETROIT
VEHICLE INVOICE 1AD64499568
**************************************************************13*263393

INV AMT
12739.38
333.00
72.00
13.50
N/C

0.00
765.00

13922.88
565.00
162.85
1458.40

14800.13

14147.55

MI 48243-1114

RETAIL -~ STOCK

INVOICE 05/02/05
SHIPPED 05/01/05
EXP I/T 05/16/05
INT COM 05/16/05
PRC EFF 04/25/05

. L

WFP-S QTR OPT-1

BANK: GMAC - 025
CHG-TO 26-339
SHIP WT: 2736
EP: 18.4
GMS: 14114.68
SUPPLR: 14746.47
MRM : 15505.00
DAN: AD
MEMO 672,00
ACT 231 14039.68
H/B 261 448 .20
ADV 261 162 .85
EXP 65A 149.40
PAY 310 14800.13

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

~REBATES, ALLOWANCES,

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

“DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

- COURTESY CHEVROLET OLDSMOBILE ON WES
3 B $

REMIT TO GMAC Nﬂ
VIN 1GlAK12FS857

14800.13 IRV
DUE 05/16/05

%- ***********************ir'k****%‘*****************************************
ik

HTHIS MOTOR VEHICLE I8 SURJECT TO A SECURITY INTEREST HELD BY GMAC.

LADE4499568
DEALER 26-339



A2/14/2818 21:86 3526291477

1801 SE 24™ Road Ocala, FL. 34471
Fax: (352) 529-1477
Phone (352) 368-7710

CHAMEREL

[ = - —

CHAMBREL AT PINECASTLE

aXxX

To:

o e

Fax: B(ﬁ ('j' §5 7- 31 2) Pages Including Cover: | 5

Phone: ‘ pate: (72 ~ 15 - i O
Re: CG: '
1 Urgent O For Review {1 Please Comment [ Please Reply | [0 Please Recycle

» Commenis:

This message is confidential, intended only for the named recipient(e) and may contain information that
is privileged or exempt from disclosure under applicable law. It you are not the intanded reclpient(s),
you are nofified that any disclosure, copylng, distribution, or sction taken In rellance on the content of
this facsimile is stricty prohibited:  If you receive this message in error, or are not the named
.reciplent(s),'please notify the sender at the phone numbsar above. i

PA&GE

A1/85




A2/14/2818 21:86 3526291477 CHAMEREL P&EE  B2/85

RO T cmmoml S TR
$38.10 % $3.00 % b %

5 " PLRFTE  DATE  INTERNET ~WAUNTARY  GREAND
' . [BSURD 1ISSUED  KIOSK FEE CONT.TOTRL  TOTAL

. . ; 06/12/08  $0.00 $ $41.10
; B " FLORIDA VEMICLE REGISTRATION
OATE. ISRUED- 06/12/08

rroe T i
VIN: 161AK12F05 7 T

079980l EXP: 05/18/09
C:93910960 YR/MK:2005 CHEV

1 #-AANOTO TE RARRR/1TA Ré.RRQRAT Rit- RAAGRT7174




A2/14/2818 21:86 3526291477 CHAMEREL P&EE  B3/85

A11887
Mgll Linn Satistactlon tn; Dapt of Highway Safety and Mnater Vehicles, Hril Kirkman Bullding, Tallahpngee, FL 32390-0500

T idmntHleation Number Year Make — Bady WT-L-BHP —\' Vogsal Regls. Mo, Thie Number
‘IG1AK1 2F83 EDOJCHEVT -|_ 2736 Tj

Date of I=zaue O5/21/2007

Liet Retenne
Intarwst i the described vakicle is heroby releasec
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SUMMERFIELD  FL ) . Thle
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IMRORTANT IHEORMATION
1. Whan ownership of the vahlele degcribed henain is
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. Transtar of Title by Saller section al the bottem of
Mail To: . . {ha cartificata of titla.
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{ha notice of sale on 1he reverss side of thik farm.
. Remova yaur licensa plate from the vehlela.
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A2/14/2818 21:86 3526291477

# New Chevy -
Car Dealership

CHAMEREL

CHEVROLET,
INC.

]

P&EE  B4/85

54.9-3-—-"*

OX 751 » DAYTONA BEACH, FLORIDA 32115 = PHONE (386) 255-4444
CALL TOLL FREE FROM FLORIDA 1-800-741-4444 « WWW.JONHALL.COM

RENTAL LLEASE OR DEMONSTRATOR VEHICLE:
Purehaser is hareby notified that the vehlcls baing purchased has proviously
basn used in elther rertal, lease, or demonsirator service,

Purchaser:

SCePnrcrhanar

|, S

E-MAIL ADDRESS SALESMAN DOATE SOURCE
DAVID FISHER 0743072008
PURGHASER'S NAME [m] 3 5.5#4 ! Dos
I 0922 /5
CO-PURACHASER'S NAME DL 554 [ml | !
ADDHFESS cITY STATE COLMTY ZIF
SUMMERFTEL {1 FL MALTON 24451
WORK FHONE PLEASE ENTER MY OFFER FOR T
MWEW VEHIGLE [} DeEmMONSTRATOR [ USED VEHITLE [} oFF LEASE
VEHICLE PURCHASED RETAIL FRIGE 14114]68
SERIAL - -

3 161 w12 £94d F ELECTRONIC FILING FEE 16100
sTocks 052738 CUSTOMERS N/A DEALER INSTALLED EQUIEMENT N/A
mMake  CHEVROLET vEaR 2005 : 325100
moper COBALT coloR BLUE GRA /BRAY N/A
MILES 115 be A
USED CARS & TRUCKS ONLY: Customer acknowledges that it hag not been | AUTO BUTLER PROTECTION I‘k /8
representad to kim or her, by any agent of the Seller, that the vehicla which is
the subject of this purchase has or has not ever sustained damage priot to the TOTAL INCLUDING ACGCESSORIES 1445568
purchase, LESS: DISCOUNT AND/OR USED GAR ALLOWANGCE H/A
USED CAR BUYERS GUIDE: The information you ses on the window form CASH DIFFERENCE 14455 |68
far this vehigle is part of this comiract. Information on the window form :
overrides any contrary provislons in the comtract of sale. DELIVERY CHARRE" ' 599 100
WARRANTY DISGLAIMER: Sellar makes no warranty of any | - W - WASTE BATTERY FEE 1450
kind, express of implied as to the merchantability of the vehicle. | rLLaw - wasTE TIRE FER 5 |00
Seller makes no warranties which extend beyond the description :
on the face hereof, Buyer agrees that the vehicle, whether new or | STATE SALES Tax 903.67
used, is sold "as is” and "with all fauits” COUNTY SUATAX 5000

. : TAGTITLEMVEA - Th 1 t2 an astimala,

. UEE-D CAR TRADE-IN UNIT #1 Balanse will ba due and ;aaigg::nu;;ggr?::;pi gf tag or degal, 198400
SERIAL TOTAL CASH PRICE 16212185
YEAR COLCR PAYCQFF ON TRADE /A
MAKE TRIM EXTENDED SERVIGE AGREEMENT Q /8
MODEL MILES MISCELLANEOUS pl /A
LIEN HOLDER: AMOUNT: N/A STATE SALES TAX AND SURTAX ON OPTIONS ADDED N/A

USED CAR TRADE-IN UNIT #2 TOTAL AMOUNT DUE 16212 .85
SERIAL LESS: CASH DOWN CNZA
YEAR COLOR LESS: FACTORY REBATE(S) 506 00
MAKE TRIM LESS: GM CREINT GARD REBATE N/d
MODEL MILES UNPAID BALANCE 15717185
LIEN HOLDEHR: :
AMOUNT: B/A RECORD OF CASH DEPOSIT

DATE ! Y DATE
AMOUNT _ AMQLUINT
RECT# RECT.#

RECORDED BY

RECORDED BY

INSURANCE INFORMATION

INSURANGE CO.

AGENT.

In a1 LY FIN




Bz /14520818 Z21:86 35252‘314“ CHaMEREL PAGE B5/B5
M [ o B AL L W . A N Y e e - T T

STOCKE 052738 GUETOMER# N/A DEALEB INSTALLED EQUIFMENT fh,”—\
make CHEVROLET vear 2005 - ) 325100
mabeL COBALT coLorn BLUE GRA /GRAY fh)'.‘\
MILES 115 * /A
USED CARS & TRUCKS ONLY: Customer acknowledgas that it has notbeen | AUTO BUTLER FROTECTION /A
rapresalnled to I'?irn or hat, by any agent of the Seller, that the VEﬁlClB_WhICh B | AL INGLUDING ACCESSORIES 14455 68
the subjact of this purchase has or has not evar sustained damage prior to the

purghase. LESS: DISCOUNT AND/GH USED CAR ALLOWANCE 1B
USED CAR BUYERS GUIDE: The information you see on the window form | CcASH DIFFEREMGE 14455168
for thiz vehicle Is part of this contraet. Information on the window form ) g
overrides any eonirary provisions in the contract of sale. DELIVERY CHARGE? 599100

WARRANTY DISCLAIMER: Seller makes na warranty of any _E"AW'WAS’TE BATTERY FEE 150

1
kind, express or implied as to the merchantability of the vehicle. | rLLAW - WASTE TIRE #EE g |00
Seller makes no warranties which extend beyond the description i
on the face hereof. Buyer agrees that the vehicle, whether new or 3167

STATE 2ALES TAX 90

used, is sold “as is” and “with all faults” COUNTY SURTAX © 5000
TAG/TITLE/MVEA, - Thi t repreaents an astimatn. -
. USED GAH TRADE—'IN UNIT #1 Balange will be dus and I;ailrgt?lgnupuﬁ I':c?sl-:p‘r gf tag or d:cal. 198 " OO
SERIAL
B TOTAL CASH PRICE 1621285
YEAR COLOR RAVOFE QN TRADE N/A
MAKE TRIM EXTEMDED SERVICE AGREEMENT N/A
MODEL MILES MISGELLAMEQUS . N/A
LIEN HOLDER: AMOUNT; N/A STATE SALES TAX AND SUHTAX ON OPTIONS ADRIED N/A
USED CAR TRADE-IN UNIT #2 TOTAL AMQUNT DUE 1621285
RIAL :
SER LESS: CASH DOWN CNIA
YEAR COLOR LESE: FACTORY REBATE(S) . togloo -
MAKE TRIM LESE: GM CREDIT CARD REBATE N/A
MODEL MILES UNPAID BALANCE ] 157172 ./85
LIEN HOLDER: AVMOUNT; NLA RECORD OF CASH DEPOSIT
DATE N G DATE A W
RENTAL LEASE OR DEMONSTRATOR VEHICLE: AMOUNT AMOUNT
Purchaser is heraby notified that tha vehicle being purchased has previously RECT.# RECT#
been used in olther rental, lease, or dermonstrator setviea. RECORDED BY RECORNED BY
. INSURANGCE INFORMATION
Purchaser: . INSURANGE GO,
AGENT
Co-Purchassar: POLICY
ADDRESS
PHONE

“Thio charge represents osts and profits to the SeferDealer for such ftems as Inspeching, wigening and adjusting new and used vehitins and praparing documents relating ta ihe sale,

Purchazer agraas that this Order Includas all of tha terms and cenditions on bath tace and reversa gide hareol, that the Qrder cancels and eupsreadas any prior agraement and as of tha date hersol
compriges tha complete and exslysive statamart of the terms of the agreamant ralating to the siubject matiers covered harshy, Purchaser by his execution of this Ordar acknowladges that he has read
it# terme and conditiang and has racehd a e copy of the Qrder. *] cartity that | am hwanty-one years ar sldar or that T am a bong fide residant of Ihe State of Florida and am rightaan years of oidar’
On 8 cash fransaction this afar I8 not valld unless signed and accepted by Doaler. Onca ercepted, deposits arn non-rafundable.

On a cradit transaction the purchassi(s) offar e not aseapted and the: tranazrotion it nat consumemaled untll (2) appraved In writing by Dealar and a respongible Bank ar Finance Gompany and [k} &l
diseinauras raquired by the Pedaral Consumer Cradit Protactian Act (Truth in Lending Acl) have baan given and {g) purchasar(s) and Dealer have signed an Installment Salss Gantract.

I carly that the above Informetion is eomplete and aceurate. | authorize an invastigation of my credit and employmont history and the ralease of Information about my credit experiencs.

THE DEPQSIT Wil HOLD YEHICLE FOR A PERIOD OF 24 HOURS QNLY.

| HEREEY AGREE TO ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE.
Any controversy or claim arising out of or relating to this contract ar the breach thereof, shall only be settled by arhitration
in Yolusia County, Florida in accordance with the rules of the Ametican Arbitration Association, and judgement upot the
award rendered by the arbitrator(s) may be entered in any court having jurisdiction thereof. The arbitration cost to he split
equally between hu

07/30/2005

Purchazser's Slgnature Date:

Purehaser's Signature Date

ACCEPTED BY

DEALER OR HIS AUTHORIZED REFRESENTATIVE




rita sanchez/Austin/GM1 To bruce.christianson@gm.com@SITELCWEB
02/17/2010 10:12 AM cc

bce

Subject Re:-

Mr. Christianson,

I am seeking the status of the repair estimate for_vehicle that is currently at the Palm
Chevrolet dealership. | contacted the dealership and Tim Hoehn the service manager had no
knowledge of a new repair estimate only of an appraisal that was to be done on the vehicle. When we
spoke on 2/12/10, you advised me that you would be forwarding this information to me. If you could
please contact me via email or by phone it would be greatly appreciated. | would simply like to be able
to provide the customer with a update on his vehicle. | also would like to know weather to move forward
with a repair or repurchase of this vehicle?

Thank you,

Rita

Business Resource Center
Aditya Birla Minacs

Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.



rita sanchez/Austin/GM1 To bruce.christianson@gm.com@SITELCWEB
02/17/2010 10:12 AM cc

bce

Subject Re:-

Mr. Christianson,

I am seeking the status of the repair estimate for-ehicle that is currently at the Palm
Chevrolet dealership. | contacted the dealership and Tim Hoehn the service manager had no
knowledge of a new repair estimate only of an appraisal that was to be done on the vehicle. When we
spoke on 2/12/10, you advised me that you would be forwarding this information to me. If you could
please contact me via email or by phone it would be greatly appreciated. | would simply like to be able
to provide the customer with a update on his vehicle. | also would like to know weather to move forward
with a repair or repurchase of this vehicle?

Thank you,

Rita

Business Resource Center
Aditya Birla Minacs

Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.



bruce.christianson@gm.co To rita_sanchez@gmexpert.com
m

02/18/2010 02:46 PM

cC

bce

Subject Fw: Kelly Blue book est.

Ms. Sanchez, per the attached appraisal, _Cobalt is worth $3000.00, please contact me
after you review the attached, thank you.

office 386-763-2022
----- Forwarded by Bruce Christianson/US/GM/GMC on 02/18/2010 09:43 PM -----

"Tim Hoehn" <thoehn@palmchevrolet.com> To "Bruce Christianson" <bruce.christianson@gm.com>
cc

Subject Kelly Blue book est.

02/18/2010 04:26 PM

Please respond to
<thoehn@palmchevrolet.com>

estimate from Kelly Blue Book
Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please

contact the sender and delete it from your computer. cobalt value.doc pg 2.doc



bruce.christianson@gm.co To rita_sanchez@gmexpert.com
m

02/19/2010 08:37 AM

cc wes.m.preece@gm.com

bce

Subject Re:J COLLISION ESTIMATE/APPRAISAL

Ms. Sanchez, per our conversation this date please attempt to repurchase | IR <hicle based
on the appraisal performed by the General Sales Manager at Palm Chevrolet, the value of the vehicle
exclusive of any damage caused by alleged steering gear failure is approximately $3000.00. This
vehicle has been classified as in very rough condition, the total estimate of repairs both collision and

mechanical is approximately $4300.00, contact me with any questions, thank you.

office 386-763-2022

rita_sanchez@gmexpert.com

To bruce.christianson@gm.com
cc

Subject Re: -COLLISION ESTMATE

02/15/2010 08:18 AM

T received and reviewed the estimate for repair. If you could please advise
me how vou would like proceed.

Rita

Business Resource Center
Aditya Birls Minacs

Phn: 866-7920-5600 ext 31227
Rita Sanchezlgmexpert.com

This email message may contain proprietary, private and confidential
information. The information transmitted is intended only for the person(s)
or entities to which it i1s addressed. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon,
this information by persons or entities other than the intended recipient
is prochibited and may be illegal. If vou received this in error, please
contact the sender and delete the message from your system.

bruce.christianso
nlgm. com

02/19/2010 08:12 rita sanchezlgmexpert.com
AM cc



Subject

-COLLISION ESTMATE

-COLLIS TON ESTMATE ATTACHED

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary isg included in this message.

Confidentiality Note: This message is intended only for the person or
entity to which it is addressed. It may contain confidential and/or
privileged material. Any review, transmission, dissemination or other use,
or taking of any acticn in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be
unlawful. TIf you received this message in error, please contact the sender
and delete 1t from vour computer. (See attached file: -COLLISION

ESTIMATE.pdL)

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please

contact the sender and delete it from your computer | coL0sio0 esTiaTE 0t



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by:
Chevrolet

Issue Date: July 13, 2011

| ssued exclusively for: F
Brackenridge, PA -

Valid through: February 4, 2011

Amount: One Thousand Dollars and Zero Cents
****$1’OO0.00****

Certificate No. 1G1AK 52F25


arlene.thomas-randol
New Stamp


July 13,2011

Brackenridge, PA-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that(s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors[ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-798913630



Catrtac. BERT OGDEN CHEVROLET, INCYiilifhmer
MISSION, TEXAS 78572 /
[=—4

= PHONE (956) 581-1111
i CHEVIOLET

www.bertogden.com

| CHEVROLET - & W

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
SERVICE DEPT. HOURS PARTS DEPT. HOURS
poony By INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) o

esovEe - 95023 DAMIAN 114115 |'8617  |" 02/00/10 CVWS488096

ILABCR RATE MILEAGE caLSR A|TOCK NO.
0

YCAR / MAKE 1 MOREL DELIVEAY DATE GELIVERY MILEZ

)5 /CHEVROLET/COBALT/4 DOOR SEDAN

ISSION, TX

VEHICLE I.D. ND. BELLING DEALER NO. PRQCUGTION DATE
1c¢1iaks2crFés 7N
. T.E. 3 PO MO, R. 0. DATE
nTEe 02/05/10
BUEBIMESS FHOME GOMMENTS MO : 5 18 OE

|'haraty Authaorize thn ropalr work t be done sleng with the notessary
mAtornl, ond horoby geant Yol ARGAOE Yaur amployses pamiRelan o
oty the vehisle hamin daseibad on atrmats, Righways, ar nalsas

EHE TR T R R
£/5 POWER STEERING LIGHT ON, VEHICLE STEERING WHEEL HARD TO anatofr I pow of g nndr repoctr, I con it of
Bact Ondan Chevrolotine. (DEALER) and
TURN. PLEASE CHECK. i o b permnd o Ol Chevmot o (DAL o) o

A saetrity for iho poymont of chargas for sale wirk, CU;

CKD STEERING LIGHMT SYSTEM WITH TECH 11 AND FOUND CODE signaum spna boreor, olig: o8 Gl of Ageit of G, hamky
0475, STEERING MOTOR SHORTING OUT s PEALES iy 1 s (vl e
REPLACE MOTOR EPS CLEAR CODE e o o v o i S CLISROVEE o 0
(EB434 1.5) of BEALER or ohnmtituld o walwr ol aty eila: Simila: datault eugaa-
c uently ocdurdig, GUSTOMEN ahall ba In dafault undar thia combinad
0J/C0475) iy Agraniant ipon tha hpaaning af Ky af fha folowing AvAnta
o "I‘O'Enm:‘runéf CUSTOMER E?@an BEALER'S chargos In full at the e

----- --FB- fanemmarar- e [ .- -U/PRICE of pemapicton of GOLLATERAL s otutod o CLSTOMEA af 11 oo
ARTS aTy- -FP-NUMBER DESCRIPTION U/cosT E/CD?;S 15,6k 139,65 vt BIETOMER S g ol by DEALER, i
Je#F1 1 20763801 HOTOR KIT 6,605 99,75 98 ey

B, Any lima DEALER balloved hnt tho proopoot for paymord of

99,75 ‘
JOB # 1 TDTAL PARTS 139.65 ctrfigation sacurad horobry [t impald,
JUB # 1 TOTAL ILAROR & PARTS DB, 06 | o L e e AL A o

.| puble ar prsda sals, and 'DEj\I.EH may br ihn Purchpsar m suoh salo
............................................................................................... puslcof iiin s, an CERLET may b i Puchosm o sur alo
OMMEN TS - - - - - - - - - fm—mmrrrrrr oo - MAL A LML AU dLALEmAaLAaat--iLussamEEEmERo--iaiisas nn]rn farA And panto of ropossbedlon, omm&u A ptilg &f COLLATER Al

qqqqqqqqqq Ir The muernt rpoososlon oecus, GUSTOMER z\gmua 1 dutrader Tl
EE PETE G Cerlioatn to COLLATEAAL, 8mH naaign samn  HEALER, GLSTOMER
" outhotims DEALER, In fhe avant of dafault, o smpeazaan COLLATERAL
withaut damsand, ane for fris o 1o antar U?ﬂn Any pramisng whora
R/O TAX 0.00 the GOLLATERAL 18 Incfited, DEALEF nhall, In nddition, e all tha

R/O TOTALS 266 06 Hight arel ramartias providad by tha Linitorm Commarctal Coda.

CUSTOMER haraby acknawlodgon Wit thit combled Soaurlty Agae-
E:Etunnﬂ ﬂ'\élawu t\lmuum f}l‘wﬂl\:&ﬂ' Wd-!‘B“ m]ﬂ!gubgﬁfﬁ%é l}!’t\“ﬂ
............ attel A cony hamot wan dalisered TOMER nt the
RRANTY CLATM DETAIL TOTALS= o+« s vrrrarmnremrrrrrsanmsssmsasnnor e eebesaannann s by G

........ LAROR... PARTS... SUB.LAB. SUB.PART GOG..... MISC..., TAX.... TOTAL.... |womice PURSUANTTO PROPERTY CODE, §70.001
126.41 139.65 0.00 0.00 0.00 0.00 0.00 266.06 || AmTHE PERSON OR AGENT ACTING ON

PRSI s cscrar memwmass mwemnmes mspessss SSsstoos o maonpss o Sosussrr Tossoos sssmassses BEHALF OF THE PEASON, WHO IS OBLIGAT
(LAIM TOTALS 1256.41 139.65 0.00 0.00 0.00 0.00 0.00 266.06 | £bTO PAY FOR THE REPAIR OF THE MOTOR
VEHICLE SUR.JECT TO THE REPAIR AGREE-
MENT. | UNDEFSTAND THAT THE VEHIGLE 13
SUBJECT TO REPDSSESSION IN ACCOHR-
ANCE WITH THE BUSINESS B COMMERCE
. SETIE MOTOR VEMICLE Y & GRECK,
|~ APPROVED BY SIGNATORE ‘ ‘
'AJ**************H********* DUPLICATE INVOICE iR ek | IMONEY ORDER, OR A CREDIT CARD TRANS-
ACTION 19 STOPPED, DISHONORED
BECAUSE OF INSUFFICIENT FUNDS, NO
FLINDS, OR BECAUSE THE MAKER OR DRAW-
Eft OF THE ORDER OR THE GREDIT CARD
HOLRER HAS NO ACCOUNT OR THE
ACCOUNT UPON WHIGH IT {5 DRAWN OR THE
CREDIT CARD ACCOLINT HAS BEEN CLOSED.

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. IT {5 OUR AIM 1O PERFORM
ALL THE REPATRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION, IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMETHATELY.

T
=
0w 3=
—
=

L)

SERVICE DEPT. HOURS:
7:00 AM. TO 6:00 P.M.
Monday thru Friday

PARTS DEPT. HOURS
7:00 AM. TO 6:00 P.M.
PAGE 1 OF 1 GISTOMER CORY-W [ END OF INVOIGE |  02:37pm Monday thru Friday

The Echesians Gooup £-B7r-484-7330 305§ CIMVLE



arlene.thomas-randol
New Stamp


Chris Swindle To Deongella_bruce@gmexpert.com

< indl .ibm. >
cswindle@us.ibm.com cc Gregory Soto <Gregory. Soto@minacs.adityabirla.com>,

02/11/2010 09:36 AM patricia_burcham@gmexpert.com
bcc

Subject Fw: PAR REPURCHASE REQUEST - SR # 71-792527076

Hi, Deongella-

Below is Jon Huish's approval to proceed with the repurchase. Please ensure this approval is
documented in the SR.

Regards,

Chris Swindle
BRC Operations Manager
IBM Global Services | Business Process Delivery (BPD)

Office: 512-386-0742 | Cell: 512-663-2053
email: cswindle@us.ibm.com | LNotes: Chris Swindle/Austin/IBM@IBMUS
----- Forwarded by Chris Swindle/Austin/IBM on 02/11/2010 08:35 AM -----

From: jonathan.huish@gm.com

To: Chris Swindle/Austin/IBM@IBMUS

Date: 02/11/2010 07:49 AM

Subject: Re: Fw: PAR REPURCHASE REQUEST - SR # 71-792527076
Chris,

After further discussion and clarification of the issue with Cherlyn, | concur with the repurchase
decision. Please proceed.
Thanks,

Jon Huish

GM Site Manager

Customer & Relationship Services Group
General Motors Corporation

Mail Code 784-447-000

7401-3 Ben White Boulevard

Austin, TX 78741-6825

Tel 512-386-0526

Fax 512-386-0786

Cell 313-820-6304

Jonathan.huish@gm.com



Chris Swindle <cswindle@us.ibm.com>
To jonathan.Huish@gm.com

02/10/2010 04:15 PM C€C cherlyn.m.stagner@gm.com
Subject Fw: PAR REPURCHASE REQUEST - SR # 71-792527076

Jon-

Here is a repurchase request from PAR for inadvertent airbag deployment where the cost to repair
represents more than half of the current retail value of the vehicle. Please advise.

Regards,

Chris Swindle
BRC Operations Manager
IBM Global Services | Business Process Delivery (BPD)

Office: 512-386-0742 | Cell: 512-663-2053
email: cswindle@us.ibm.com | LNotes: Chris Swindle/Austin/IBM@IBMUS

----- Forwarded by Chris Swindle/Austin/IBM on 02/10/2010 04:12 PM -----

Deongella Bruce/Austin/fGM1@GM1
To patricia Burcham/Austin/lGM1@GM1@SITELCWEB

01/21/2010 06:13 PM cc
Subject pAR REPURCHASE REQUEST - SR # 71-792527076LLink

Dear Patricia Burcham,

The Product Allegation Department has been working SR # 71-792527076
involving a customer with the last name of Suchy. Based on our findings the
PAR team recommends offering this customer a repurchase and would like
your pre-approval to do so. The business case for this recommendation is as



follows.

Vehicle Make and Model: 2001 Saturn LS1

Current Mileage: 84,338

State: WI

Allegation being made: Inadvertent Air Bag Deployment

Was an inspection performed? Yes by EAA

Inspection date and location? Clason Pontiac-Buick-GMC, Inc. on
1/14/2010

Who performed the inspection? Frank Davis

Summary of the investigation findings: The inspector found that there
was a leak in the vehicle causing the coolant to run into the vehicle,
the vehicle floor was saturated with coolant from the engine however
the SDM was lifted from the ground of the vehicle and presented no
sort of water damage or corrosion. There was no evidence that the
customer could have caused or prevented this concern

Have there been repairs under warranty related to this allegation? If so,
please explain: No

Is this the first occurrence of this allegation? Second? Third? First

Is there any vehicle damage? If so include damage location and detailed
description: No

Is there any bodily injury or property damage? If so, provide specific details:
No

Is there a branded title or warranty block? No

Are there any open recalls? No

Other factors or supporting documents to be considered: EAA inspection
report

Estimated repair costs: $2, 4000 - $2, 6000

Current RETAIL value of the vehicle using Edmunds (NADA for FL): $3,900
Do the repair costs exceed 50% of the vehicles RETAIL value? Yes

Other costs dealer seeks reimbursement for? Provide detail: None

Please provide your approval in order to continue processing this case to
completion.

Deongella Bruce

Aditya Birla Minacs
Deongella_bruce@gmexpert.com
1-866-790-5700 ext 21114

If you have further questions, please contact the Customer Relationship Specialist at the telephone
number and extension above or contact The Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request



number above.

Sincerely,

Deongella Bruce

General Motors

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CDR File Information

User Entered VIN 1G1AK52F55

User JIM BURKE -

Case Number 71-800723786

EDR Data Imaging Date Monday, February 15 2010

Crash Date Thursday, January 28 2010
Filename 1c;1AK52|:55#2 ACM.CDR
Saved on Monday, February 010 at 09:20:51 AM
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module

Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be utilized
when viewing, printing or exporting any retrieved data from within the CDR program. This ensures that the retrieved data has been
translated using the most recent information including but not limited to that which was provided by the manufacturers of the vehicles
supported in this product.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data but
does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment
Event, is five MPH. A Non-Deployment Event may contain Pre-Crash and Crash data. The SDM can store up to one Non-
Deployment Event. This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change. This
event will be cleared by the SDM, after approximately 250 ignition cycles. This event can be overwritten by a second Deployment
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the Non-Deployment Event file
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event. A locked Non Deployment Event
cannot be overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also may contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events. If a second Deployment Event occurs any time after the Deployment Event, the
Deployment Event #2 will overwrite any non-locked Non-Deployment Event. Deployment Events cannot be overwritten or cleared
by the SDM. Once the SDM has deployed an air bag, the SDM must be replaced.

Data:

-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded
portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment Events, the SDM
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable. Velocity Change
data is displayed in SAE sign convention.

-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of
maximum SDM recorded vehicle velocity change in a non-deployment event. Time from AE begins when the first air bag system
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity
change. Air bag systems such as frontal, side, or rollover, may be a source of an enable. The time represented in a CDR report

can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’'s
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data

lGlAK52F55- Page 1 of 6 Printed on: Monday, February 15 2010 at 09:22:22 AM
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& BOSCH CDR FErsiEz™

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS. The Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.

-The Time Between Non-Deployment to Deployment Events is displayed in seconds. If the time between the two events is greater
than five seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first. If the
value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7). For
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed. The Steering Wheel
Angle data is reported in 16 degree increments.

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

lGlAK52F55- Page 2 of 6 Printed on: Monday, February 15 2010 at 09:22:22 AM
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is
not translated by the CDR program. The control module contains additional data that is not retrievable
by the CDR system.

$01 00 00 00 00 58 00 00
$02 30 00 00 00 00 00 00
$03 02 00 00 00 00 00 00
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 00
$06 00 OA 00 00 OA 94 32
$07 00 09 00 00 00 00 00
$08 00 FF 00 00 00 00 00
$09 00 91 72 00 00 00 00
$0A 00 00 00 00 00 00 00
$0B 00 00 05 OF 00 00 00
$0C 00 00 00 00 00 00 00
$0D 00 00 40 00 00 00 00
$0E 00 00 00 00 00 00 00
$OF AO 00 00 00 00 00 00
$10 47 31 41 4B 35 32 46
$11 35 35 37 35 39 39 32
$12 38 36 00 00 00 00 00
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 0OC 16 34 00 00
$17 03 04 02 02 00 00 00
$18 03 03 00 00 00 00 00
$19 07 07 00 00 00 00 00
$1B 3F 30 00 66 00 78 00
$1C 3F 00 00 02 00 18 00
$1D 00 00 00 00 00 00 00
$1E 4F 00 00 00 00 00 00
$1F 20 00 00 00 00 00 00
$20 40 00 00 00 00 00 00
$21 FF 01 00 00 70 00 00
$22 00 92 00 00 00 00 00
$24 00 00 00 00 00 00 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 OO0 00 00 00
$2D 00 00 00 00 00 00 00
$2E 00 FF FO 26 DD 00 00
$2F 00 FE 33 14 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF F FF FF FF 00
lGlAK52F55- Page 3 of 6 Printed on: Monday, February 15 2010 at 09:22:22 AM
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$3E FF FF FF
$3F 00 00 FO
$40 EO FF 00
$41 F8 F8 90
$42 80 FF FF
$43 FF FF FF
$44 FF FF FF
$45 FF FF FF
$46 FF FF FF
$47 FF FF FF
$48 FF FF FF
$49 FF FF FF
$4A FF FF FF
$4B FF FF FF
$4C FF FF FF
$4D FF FF FF
$4E FF FF FF
$4F FF FF FF
$50 FF FF FF
$51 FO 00 00
$52 81 FF FF
$53 FF FF FF
$54 82 FF FF
$55 FF FF FF
$67 A0 FF 00
$68 F8 F8 90
$69 80 FF FF
$6A FF FF FF
$6B FF FF FF
$6C FF FF FF
$6D FF FF FF
$6E FF FF FF
$6F FF FF FF
$70 FF FF FF
$71 FF FF FF
$72 FF FF FF
$73 FF FF FF
$74 FF FF FF
$75 FF FF FF
$76 FF FF FF
$77 FF FF FF
$78 FO 00 00
$79 81 FF FF
$7A 82 FF FF
$7B FF FF FF

$01 41 55 01
$02 01 02 03
$03 41 54 01
$04 01 02 03
$05 42 55 FF
$06 FF FF FF
$07 42 54 FF
$08 FF FF FF
$0D 41 48 34
$O0E 01 5A 4B
$O0F 41 4A 01
$10 01 02 03
$13 42 52 FF
$14 FF FF FF
$17 42 54 FF
$18 FF FF FF
$21 31 12 66
$22 94 32

$23 31 41 FA
$24 31 41 FA
$25 32 41 FA
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$26 32 41 FA
$40 00 00
$41 3F 00 00

$43 00 00 8C
$44 C6 00 00
$45 07 01 07
$46 FF 1A 1A
$47 OA 64 02
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF
$B4 41 53 39
$B7 50 AA 01
$B8 54 41 68
$C1 30 46 30
$CA 30 46 30
$CB 00 E8 BO
$CC 00 E8 BO
$D1 00 00
$DB 00 00
$DC 00 00

lGlAK52F55-
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data.

Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to the
CDR data, CDR software or use thereof.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 02/15/2010
Vehicle Brand:  Chevrolet Model: 2005 Chevrolet Cobalt

File 0 71-800723786  VIN: 1GIAK52F55

Mileage at Inspection: 85,699 Inspection Location: Quality Chevrolet, 1550 Auto Park Way, WA.
Escondido, CA 92029
Inspector's phone number: 619-669-9966 Inspected By: Jim Burke
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:
F felt the power steering failed and the vehicle was very hard to turn and he hit a pole with the left front
ender.

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

{_The only damage to this vehicle is to the left front fender, left front fascia and a one inch gouge to the plastic
wheel cover on the outer ring. | turned the steering wheel from stop to stop 10 times with out any problems.
There was no binding, sticking or uneven feel. There were no unusual sounds and the wheels turned very
smooth.

The brakes stopped without any problems. The brake fluid was over full and showed signs of contamination. See
picture P1070509. There was no damage to the steering wheel. | did a Vetronix download and only got
Hexidecimals. A tech 11 did pull 6 codes. Only one was for the power steering, It was U2105 Power steering
control module, Lost communications with ECM. The others were B1325 Radio, U2103 Fewer controllers on bus
then programed. B1001 Opt config error. B1002 ECU radio. PO300 Engine misifire detected.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone [ ]In Person Incident Date and Time: 01/28/2010 @ 11:00 AM
Interview date: 02/11/2010

Was a police/fire department report obtained? [ ] Yes xNo

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9
I contacted# via phone on 2/11/10 and he gave me the following information. On 2/28/10 at 11 AM he was
driving into a parking lot in Vista, CA. He was making a right hand turn into a parking space when the Vehicle
became very hard to steer. He hit a pole with the left front fender and front fascia. | asked him if there were any
problems with the brakes and he said no. No police, fire or ambulance came to the site. There were no reported
injuries. The vehicle was driven from the site and is still being driven.

{
{
{

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 02/15/2010
Vehicle Brand:  Chevrolet Model: 2005 Chevrolet Cobalt

File 0 71-800723786  VIN: 1GIAK52F55

{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

F, Male, 5" 9” tall, 248 pounds, no disabilities.
ere was a collision:

Describe extent of any injuries to the Driver:_ NONE

{

Describe where other occupants were seated & extent of any injuries: NONE
{
{

What was the exact location of the incident. VISTA, CA IN PARKING LOT
Driving conditions at the time of the incident:
Weather conditions & Visibility: DRY & CLEARApproximate Temp (°F): 60

Road Surface: [ ] Concrete XAsphalt [ ] Gravel [ ]Crushed rock []Dirt
Road Condition: X Dry [ IWet ] Icy |:|Other:_{
Shoulder [_] Curb X: X Concrete [ JAsphalt [ ] Gravel [JCrushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ JWet [ Iey []Other: {

Posted Speed Limit 10
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE
Length of Drive Prior to incident:
Total Time (hrs. & mins.): .5 MIN Distance (miles): .1 MILE
Estimate of vehicle speed: 20 mph Source of est. DRIVER/OWNER
Estimated vehicle speed at impact:_3 mph Source of est._ DRIVER/OWNER
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X  Describe STEERING GOT HARDER AND HARDER TO STEER
Suspension  Normal X Other [] Describe {
Brakes Normal X Other [] Describe {
Engine Normal X Other [] Describe {
Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [] Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. NONE

Describe any evasive action: X Turning [IBraking [ ] Accelerating [lOther: {

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_ NONE
Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 02/15/2010
Vehicle Brand:  Chevrolet Model: 2005 Chevrolet Cobalt

File 0 71-800723786  VIN: 1GIAK52F55

Did the vehicle leave the roadway?: [ ] Yes XNo Describe: {
Objects Impacted: {

How was the vehicle transported from the incident site to the present location? [] Tow Truck [ ] Flat Bed [ ]Other

Additional comments concerning the incident; VEHICLE WAS DRIVEN FROM THE SITE
{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:

{

Comments: (Additional cmts may be placed in section 9)
{
Did the owner purchase the vehicle new? [ ] Yes X No Date Used? X Yes [ |No DateAPR 2007

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

AMP IN TRUNK BUT NOT HOOKED UP

{

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ |Yes If yes, describe: {

{

Prior collision repair? X No [ ]Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? X No [ ]Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 02/15/2010
Vehicle Brand:  Chevrolet Model: 2005 Chevrolet Cobalt

File 0 71-800723786  VIN: 1GIAK52F55

Left front bumper fascia has scratches 12” X 3”. Left front fender tip by wheel well has a dent 3" X 3" X 1”. Left
front fender also has scratches/Dent 12" X 4” X 1”. Plastic on left front wheel has a 1" gouge in the outer ring.
{

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

{ No damage noted to the underbody of the frame/ chassis.

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: All corner assemblies appear in good condition and tight. No signs of leaks, cracks and no bent items
noted.

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

Brake fluid was over full and shows signs of contamination. Power steering is electric

{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
Speaker Amp found in trunk but is was not connected to the vehicle.
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
No damage noted

{

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer(s Name:

F Inspection Date: 02/15/2010
Vehicle Brand:  Chevrolet Model: 2005 Chevrolet Cobalt

File 0 71-800723786  VIN: 1GIAK52F55

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name:
Vehicle Brand:
File [

C!evr 0|et Model:

71-800723786

02/15/2010

Inspection Date:

2005 Chevrolet Cobalt

161AK 52Fs5

VIN:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

Wheels were turned from lock to lock 10 times with one finger with out any
binding, sticking or uneven feel.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

No cracks, bends or fractures noted in steering linkage. No signs of contact
with linkage.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

No damage noted. No leaks or damage to boots.

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

Column unlocks with the key being turned on. The column is secure to the
dash.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

Electric power steering. Turns well from stop to stop.

PS fluid level and condition- Electric
Color, contamination, odor
Steering knuckle-All All good

attachments secure and
proper?

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

No problems found

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

No problems found

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

No problems found
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trailing arms properly attached
and undamaged. LR

Strut attachments, springs No problems found
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, No problems found
signs of impact, properly

located, etc.
Deformation to the frame None noted
Describe and photograph No contact noted to the axle/suspension

evidence of axle/ suspension/
tire contact with frame, body or
components

Describe and photograph None noted
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement No codes
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain No codes
codes using a Tech Il.

Electrical (normal, other) normal
Warning lights/messages No codes

displayed? Describe and obtain
codes using a Tech |l

Anything components missing? | none

Other {

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. Road
tested vehicle making several slow left and right hand turns and could not duplicate problem.

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION
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