








 
PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 

BRC CASE ASSESSMENT  
 

Latest Revision Date:  
 
 

All Fields Are Required         By: Zachary Martinez      State: WI 
         Negotiator: N/A 
 
GM Legal File / BBB Case No.:  CHV0944078  
 
 
Customer Last Name:  Leonard Service Request: 71-

754992684 
 

Only customer's last name to be recorded. Do not include first name. 
Vehicle ID No.:  
1G1AK55F967  

In Service Date: 
9/27/2006 

Vehicle is: NEW BAC Code: 167319 
 

Year, Make & Model: 2006 Chevrolet Cobalt Vehicle Purchased Used on: {n/a or 
mm/dd/yy} at odometer {odometer} 
 

Current Mileage: 19,600 Dealer Name : Heiser Chevrolet 
Cadillac of West Bend, Inc.         
[216654] 

  
Sale Type: Purchase XXXX  Lease        Other       : {Type} 
 
 

CAM Name:Rob Johnson 
Phone Number: {Number} 
 

Lien holder:   GMAC          OtherXXXX  : {Name} DVM Name: William Vining 
Phone/Cell Number: {Number} 
 

Purchase Price of Vehicle: $ 17,998  

Was TAC contacted for this vehicle (Y/N)? : {Yes/No} 
 

DVM requests involvement?:{Yes / No 
Only} 

 
Attorney Involvement: None 
Phone Number : {Number} 
Fax Number : {Number} 
 

 
Service Manager Name: {Name} 
Phone Number : {Number} 
 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
{Name, Position, Phone Number} 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
{Dealership, Contact, Phone Number} 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
TECH ASSIST CASE 9768110 AND DOCUMENT 1861084 

 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 
{Explanation} 



 
DVM/DSM Notified Regarding TAC Involvement? {Yes / No} 
    
 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
XXX Verified: Once completed, please enter an “X” this box to verify that the following 
listing has been compared to GMVIS for accuracy.  
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/20/09 035893 2 16465 (Heiser Chevrolet) Customer sts Air bag light is on; 
Dealer found Restraint module coil fatly, replaced with part obtained 
locally. 

7/24/08 030916 3 10803 (Heiser Chevrolet) Customer states power steering locks up and is hard to 
turn; Dealer Replaced Steering Colum per bulletin. 

10/30/07 430677 2 7112 (Sheboygan Chevrolet) Customer complaints steering locks up and is hard 
to turn; Dealer could not duplicate but has replaced Steering colum , 
Ignition Lock cylinder, Channel and or Retainer Left and Rear. 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/15/07 239109 3 4377 (Ernie Von Schledorn) Customer complaint shift does not read correctly; 
Dealer Replaced Control Assembly for the Floor Shitre. 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/23/07 237591 2 4256 (Ernie Von Schledorn) Customer sts Check engine light is “on” 
Dealer contacted TAC and Replaced Body Control Module. 
TECH ASSIST CASE 9768110 AND DOCUMENT 1861084 

5/11/07 233128 2 2096 (Ernie Von Schledorn) Customer States Check engine light is “ON” 
Dealer found Injectors falty, removed and replaced all 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/20/09 037332 2 19234 (Heiser Chevrolet) Customer complaints AC stops functioning at times; 
Dealer could not duplicate this concern.  

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/15/07 239109 1 4377 (Ernie Von Schledorn) Customer states Vibrations at hwy speeds; 
Dealer Balanced Single wheel and tire. 

 
Important: SES light is to be captured under affected component above. 
 
 



ACCIDENT / INSURANCE INFORMATION: NONE 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) NO 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

YES 

 
What type of damage was sustained (example: front end collision)? 

NONE 

{Description of Damage} 

 
Are the RO's attached if the vehicle was in an accident? (Y or N) NO 
Has the customer filed any insurances claims on this Vehicle? (Y or N) NO 
If Yes obtain the following information below  
   
Insurance Company:   
   
Insurance Rep :   
(First and Last Name) 
 

  

Phone #   
   
Claim Made? (Y or N):   
   
Claim Status:   
Pending/Denied/NA 
 

  

Claim #   
  
Did Insurance Company refer customer to GM? (Y or N)    
  
If Yes. Did the insurance company deny the claim? (Y or N)  
   
 
AFTERMARKET MODIFICATIONS: 

NONE 

   
Are there any Aftermarket Modifications to the Vehicle? (Y or N)  
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 

{List Aftermarket Modification}    

 
Have you confirmed modification with the dealership? (Y or N)  
   
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern: Customer complaint of Vehicle issues as well as on going Power Steering issues. Feels 
vehicle is unsafe to be driven, would like to purchase new vehicle in the near future.  
Date & Offer/Result: 9/14/09 Goodwill Offer with an OLC 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
 
 
BBB PROGRAM SUMMARY ASSESSMENT: 
*This section for ADR cases only 
 
What State is BBB Case Filed In? WI 
 
What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
{Eligibility Detail} 

 
 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
{Eligibility Detail} 

 
 
 



 
Customer/Plaintiff Seeks: 
 

 
 

Replacement vehicle 
 

 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
Feels if the vehicle cannot be repaired that it should not be driven. 

*This Section to be completed for legal cases only 
 
Is Lemon Law Pled/Alleged?: YES 

 
Under what State? WI 

 
Claimed Presumptive? NO 

 
Does Purchase Qualify? NO 

 
If not, why? {Used/Lease/GVWR/Etc} 

 
 

State Presumption Is: 
# of Visits for a Non-Conformity? 4 # of Days out of Service? 30 
# of visits for a Safety Complaint? 2 # of Visits Total? 4 
Must Complaint Continue to Exist? YES Final Repair/Arbitration Required? YES 
Time Period for filing a Claim? 24/24  

 
 

Vehicle Service History (During Presumptive Period) is: 
# of Visits for a Non-Conformity? {Number} # of Days out of Service? {Number} 
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number} 
Complaint appears to Continue? {Yes or No} 

 
Final Repair/Arbitration Complete? {Yes or No} 

 
 
Does History appear Presumptive: NO 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 6 
# of visits for a Safety Complaint? 1 # of Visits Total? 3 
Must Complaint Continue to Exist? {Yes or No} 

 
Final Repair or Arbitration Req’d? {Yes or No} 

 
 
Related Repairs beyond NVLW: No 
Customer Pay? {Yes or No} If no, identify responsible party: {Payee} 
Additional Days out of Service? {Number} Additional # of Repair Visits? {Number} 
    
Other Considerations: No 
Outcome/Findings of Arb/Final Repair: {Date and Summary} 
Prior Goodwill/reimbursement: {Yes or No} {Date and Summary} 
Out of Pocket Expenses: {Yes or No} {Date and Summary} 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
DVM agrees with Case Settlement 

Pertinent vehicle information provided by dealer Service Manager: 
Service Manager agrees with Case Settlement 

Identify at least three main strengths of the customer’s case? 
Customers Complaint cannot be addressed by the dealership. 

Identify at least three main weaknesses of the customer’s case? 
Customer is now out of warranty, however complaint has be on going since vehicle was in the 
manufactures new vehicle warranty.  

Are there any considerations to be made under other applicable laws? (Explain in detail) 
NO 

Recommendation: 
Customer would like to purchase a new vehicle, CRM offered a OLC to help off set the 
inconveniences the customer has had with this vehicle, and to keep a loyal GM customer in the 
process. 
Rationale: 
Appropriate Settlement to customers claim, customer has agreed to this as a positive out come to 
the BBB case. 

Settlement/Defense Strategy:  

SETTLE $1500 OLC 

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Intial Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 
  

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Counter: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 



   
HISTORY OF SETTLEMENT DISCUSSIONS – ADR Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
   
Recommendation of CRS: Arbitrate case:       Settle case:   XXX 
Settlement Type: OLC in the amount of $1500 Attorney Fees (if applicable): 

$00.00 
 

   
Recommendation of Field: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} 

 
Attorney Fees (if applicable): 
${Amount} 

   
Final Decision: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
TEAM LEAD APPROVING: Veronica Charles Date:9/12/09 

 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint 
issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric, 
seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.  

All indicators that provide the driver with operating characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.  
Cooling system components including radiator, gaskets, thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, column, rack and pinion, pump 

assembly and Quadrasteer. 
Suspension All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings 

and alignment issues. 
Transmission All automatic & manual transmission, transfer case and 4 wheel drive component issues. 
Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire. 



 

 

  
10/05/09 
   
ATTN General Manager 
SHEBOYGAN CHEVROLET 
3400.S.BUSINESS DR 
SHEBOYGAN, WI  53081-7022                   
                                                          
Re: 
 Siebel Request: 71-754992684 
 2006 Chevrolet Cobalt 
 VIN # 1G1AK55F967
 
Dear Mr. General Manager: 
 
This is a letter of notification regarding a Better Business Bureau involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 
 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Zachary Martinez 
Customer Relationship Specialist –Business Resource Center 
Alternative Dispute Resolution 
Aditya Birla Minacs 
1-866-790-5700 ext 41362 | Fax: 1-866-300-4977 | 
 

 
 
 







2006 COBALT 4-DOOR LS SEDAN                  CHEVROLET MOTOR DIVISION
84U  MAJESTIC AMETHYST METALLIC     /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JNTM6R/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK55 F9 67                      VEHICLE INVOICE 1AD76218493
***************************************************************13*18226S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK69 COBALT 4-DOOR LS SEDAN      13900.00   12996.50  INVOICE 10/31/05
AU3 POWER DOOR LOCKS W/REMOTE       410.00     360.80  SHIPPED 10/30/05
     KEYLESS ENTRY                                     EXP I/T 11/12/05
B34 FLOOR MATS                       80.00      70.40  INT COM 11/14/05
B84 BODY COLOR BODYSIDE MOLDINGS    100.00      88.00  PRC EFF 10/30/05
DT4 ASHTRAY AND LIGHTER              15.00      13.20  KEYS G2273 G2273
FE9 FEDERAL EMISSIONS                  N/C        N/C  WFP-F QTR  OPT-1
K34 CRUISE CONTROL                  275.00     242.00  BANK: GMAC - 007
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  CHG-TO    18-226
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00
T43 REAR DECK-LID SPOILER           275.00     242.00  SHIP WT:  2770
                                                       HP:       18.4
                                                       GMS:     14948.75
                                                       SUPPLR:  15618.07
                                                       MRM:     16495.00
                                                       DAN:      9/22/
                                                       MEMO      720.25

TOTAL MODEL & OPTIONS              15905.00  14760.90  ACT 231 14873.75
DESTINATION CHARGE                   590.00    590.00  H/B 261   477.15
LAM DEALER CONTRIBUTION                        159.05  ADV 261   159.05
LAM GROUP CONTRIBUTION                          79.53  EXP 65A    79.53

TOTAL                              16495.00  15589.48  PAY 310 15589.48
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        14903.83
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 007
GUSTMAN CHEVROLET PONTIAC                VIN 1G1AK55F967
                                         $  15589.48 INV  1AD76218493
                                         DUE 11/14/05  DEALER  18-226













July 11, 2011 
 
 

Trenton, NJ   
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2006 Chevrolet Cobalt, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $469.46.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-755133259 
 









Activities

FAZIOIG FAZIOIG Scheduled Outbound Call
Cust

Done infrom situtionFollow-up Attempt

Comments

9/11/2009 06:37:32 PM9/9/2009 06:31:18 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

FAZIOIG FAZIOIG Outbound Call Customer Done left message with personal info and
inform will be calling tomorrow

Left Message

Comments

9/9/2009 06:31:17 PM9/9/2009 06:30:34 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

FAZIOIG FAZIOIG Outbound Call Dealer Done ask about sitautionMade Contact

crs ta ked to: Jason

crs adv: checking situation on cust veh

srv: our machine is broken, we're waiting for part to scan veh. cust has a loanner

JOhn Geller/BA/CAC T1 Lv. 1

Comments

9/9/2009 05:26:35 PM9/9/2009 05:25:31 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

FAZIOIG FAZIOIG Scheduled Outbound Call
Cust

Done after calling dlrInitial Attempt

Comments

9/9/2009 06:30:31 PM9/8/2009 04:31:23 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

FAZIOIG FAZIOIG Scheduled Outbound Call
Dlr

Done ask for vin and diagnosisRescheduled - Customer

Comments

9/8/2009 04:31:23 PM9/8/2009 04:30:59 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 10/30/2009 Page  3 of  4

 Service Request Activity



Activities

FAZIOIG FAZIOIG Inbound Call Customer Done steering locksComplex Request

Cust Sts: bought a chev cobalt on spt 08. Since I purchase it, it has been in the dlr 5 times for same issue: the steering locks up while driving

Owner Specific:
Orig owner? no
Primary driver? yes
Personal or business use? persoanl

Veh Specific:
Where purchased? Teaug Chev
If 2nd Owner of Veh, when/what mlg? 39.900 /sept 08
Current approx mlg?  53.000
Ext Svc Plan? yes, dlr

Concern Specific:
Concern? steering loccks up and can't drive
When 1st notice concern? since she bought it
Where diagnosed?inv dlr
Current location of veh? at dlr
What has Dlr told you about a diagnosis? Who was working with you? jason. the veh wassuppossed to be fixed

Business Decision:
Where maint performed? indp dlr
Prev GM veh? yes
Prev related repairs? When? yes, 5 since she bought it.

Out of Pocket expense (document repairs & cost):

Cust Sks: buy back or new veh

CRS adv: need to contact dlr. will call the and call cust back tomorrow at 6.30, as requested.

John Geller/BA/CAC T1 Lv. 1

Comments

9/8/2009 04:30:57 PM9/8/2009 04:28:35 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

UCC Codes
UCC Code UCC Symptom UCC Description
M01 Inoperative Steering  - General

Report Generated for labutk1  on 10/30/2009 Page  4 of  4

 Service Request Activity























 
PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 

BRC CASE ASSESSMENT  
 

Latest Revision Date:  
 
 

All Fields Are Required         By: Kimberly Labut, Legal Research      State: AR 
         Negotiator: Mary Schwartz  
 
GM Legal File / BBB Case No.:  NA  
 
 
Customer Last Name:  Davis Service Request: 71-

756432151 
 

Only customer's last name to be recorded. Do not include first name. 
Vehicle ID No.:  
1G1AK55F667  

In Service Date: 
3/25/2006 

Vehicle is: Used BAC Code: 114173 
 

Year, Make & Model: 2006 Chevrolet Cobalt Vehicle Purchased Used on: 9/25/08 
at odometer 36667 
 

Current Mileage: 45,612 Dealer Name : TEAGUE CHEVROLET 
  
Sale Type: Purchase x  Lease        Other       :  
 
 

CAM Name: Paul B Rodarmer 
972-443-2901 
paul rodarmer@gm.com 
mobile 817-909-1819 
 
 

Lien holder:   GMAC          Otherx  : Compass DVM Name: Jordan Garwood 
Phone/Cell Number:  
(C) 501-442-5371 
(F) 501-803-3751 
Jordan.Garwood@GM.comc 
 

Purchase Price of Vehicle: $ 9829.50  

Was TAC contacted for this vehicle (Y/N)? : Y 
 

DVM requests involvement?:Yes  

Simanovsky - AR 
Attorney Involvement: Thomas Barron 
Phone Number : (501) 376-7934 
Fax Number : (501) 376-7942 
 

Teague 
Service Manager Name: Mark Trosclair 
Phone Number : (870) 862-2900 
 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
Alex Perez 
Fixed Operations Manager 
Zone 2512 / District 2215 
cell 605-390-1186 
alexander.j.perez@gm.com 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
 
SUPERIOR CHEVROLET svc mgr Ty Turney 
1201 EXCHANGE AVE  
CONWAY, AR  72032-7812  
(501) 327-7785  



 
 

If TAC was contacted, what did they say? (Include TAC case #) 
C/S the power assist went out again/Road test for 30 miles. could not duplicate this concern. Contact service 
engineers. Reroute electronic steering motor harness as recommended by engineers. road test 
 
 
 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 
n/a 

 
DVM/DSM Notified Regarding TAC Involvement? n/a 
    
 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
X Verified: Once completed, please enter an “X” this box to verify that the following listing 
has been compared to GMVIS for accuracy.  
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/30/09 90776 13/  mgr 
at Teague 
could not 
verify 

45612 Line 1: C/S humming noise when first start car sounds like from manifold 
area/ exhaust has cracks in piping- replace manifold  
 
C/S they can smell fumes inside car and gas mileage is low/- 
related to line 1 
 

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/13/07 199747 n/a 26958 Under Teague Chevrolet: prior to delivery to cust (see svc mgr info section 
of case assessment) 
c/s key is hard to turn in ignition switch/ lock cylinder inop 
sticking- Replaced cylinder and code 
 



9/29/08 88449 * 39373 Check power steering light on dash comes on and steering gets hard to 
turn intermittent concern. Advise/ Vehicle going into fail safe mode. part 
of repair in job #1 
 

10/1/08 88518 10/mgr 
could not 
verify-see 
info 
section 

39373 Job 1: 
steering is hard to turn/ verify concern. Pin point test wiring harness to 
body control module ok. locate and test all power points and ground 
circuits- Repair loose ground. Check operation. ok. allow vehicle vehicle to 
heat up in parking lot to verify repair 
 
clicking noise in shifter. stops when brake is pressed- No SAEE 
details in job #1 
 

2/9/09 90918 4 45612 C/S shock noise when hitting a bump/ diag performed with chassis er 
noise. Rattle from electric column- Replace steering column assembly and 
recheck all good. 
 

6/12/09 93482 5/per svc 
mgr- see 
info 
section 

50858  
Line 1  
C/S the steering locked up and would not turn/ codes v2107.and v2100. 
perform bulletin checks and procedures for codes.(Codes) were history 
and not current codes. Codes never reset 
 
related to line one. diag and found that there was a short in the high 
speed lines 2501 & 2500 between pcm and bcm- Repaired wiring harness 
and also replaced shifter controller due to lock out pin out of place. 
 

9/8/09 95224 * 53844 C/S  the power assist went out again/Road test for 30 miles. could not 
duplicate this concern. Contact service engineers. reroute electronic 
steering motor harness as recommended by engineers. road test 
 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/29/08 88449 * 39373 C/S hears a continuous clicking noise when shifter is placed into drive at 
tines. When this happens. They put it back into park and turn off and 
restart the engine and noise stops advise/ Could not duplicate this 
concern. May be part of repair in job #1 
 

6/12/09 93482 * 50858 C/S the trans is shifting hard/ could not duplicate customers concern 
 

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/29/08 88449 * 39373 Check left front bumper cover alignment also push pins are missing on 
both sides of front and rear bumper covers/- Realign bumper cover, and 
replace retainers in all wheels where needed 
 

01/30/09 90776 * 45612 C/S moisture in headlamp assembly/ need to replace lamp assembly 
customer declines at this time 
 

 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/13/08 87630 1 39038 C/S vehicle will not start with new key/ diag to failed chip transponder- cut 
key and program to vehicle. parts warranty from ro 87582. 8-11-08. 
39038 miles. 
 

9/29/08 88449 3 39373 Job 1: Check engine light is on. C/S engine was Jerking and vibrating hard 
advise/ Road test. Run eec test. code p0700- checked and rerouted 
wiring harness and recalibrated ecm. Clear codes and re road test 
 

6/12/09 93482 * 50858 C/S check engine light on and car went to misfiring/ vehicle driven for 125 
miles /inspect wiring and connectors at ecm.tcm.and pscm 
 

 
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/29/08 88449 * 39373 C/S steering wheel shakes at 55 mph. highway driving- .advise/ Check -
Rebalance all tires 
 

10/1/08 88518 * 39373 C/S vibration at highway speeds/ Wheel-tire concern 
 

 
 Recalls / Campaigns 

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/16/06 C49021 Roadside       Z2081 - ROADSIDE SERVICE (LOCKOUT) 

9/8/09 95224 Verify 
9/23 

53844 C/S check engine light/ verify concern. run eec test and fuel. trim test. -
replace air filter ducting due to split at seams 
 

 
 
 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) N-not to dlr knowledge 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

Y 

 
What type of damage was sustained (example: front end collision)? 

 

{Description of Damage} 

 
Are the RO's attached if the vehicle was in an accident? (Y or N)  
Has the customer filed any insurances claims on this Vehicle? (Y or N) N-not to dlr 

knowledge 
If Yes obtain the following information below  
   
Insurance Company:   



   
Insurance Rep :   
(First and Last Name) 
 

  

Phone #   
   
Claim Made? (Y or N):   
   
Claim Status:   
Pending/Denied/NA 
 

  

Claim #   
  
Did Insurance Company refer customer to GM? (Y or N)    
  
If Yes. Did the insurance company deny the claim? (Y or N)  
   
 
AFTERMARKET MODIFICATIONS: 

 

   
Are there any Aftermarket Modifications to the Vehicle? (Y or N) N-not to dlr 

knowledge 
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 

{List Aftermarket Modification}    

 
Have you confirmed modification with the dealership? (Y or N)  
   
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern: Steering 
Date & Offer/Result: escalated case 
71-756409316 CAC 
9/11/09 
request approval to close: 
ocrs duplicated case which has already been escalated to DS 
SR #:71-756432151 per 
John Geller/BA/CAC T! Lv. 
 
Concern: NA 
Date & Offer/Result: NA 
 
Concern: NA 
Date & Offer/Result: NA 
 
 
 
BBB PROGRAM SUMMARY ASSESSMENT: 
*This section for ADR cases only 
 
What State is BBB Case Filed In? {State} 
 



What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
{Eligibility Detail} 

 
 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
{Eligibility Detail} 

 
 
 



 
Customer/Plaintiff Seeks: 
 

 
 

Repurchase 
 

 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
Numerous non-conformities for which relief is sought and numerous attempts to repair the vehicle have 
been unsuccessful.   
*This Section to be completed for legal cases only 
 
Is Lemon Law Pled/Alleged?: NO 

 
Under what State? Arkansas 

 
Claimed Presumptive? NO 

 
Does Purchase Qualify? No 

 
If not, why? Purchased used after the 

MVQA period 
 

 
State Presumption Is: 

# of Visits for a Non-Conformity? 3 plus FRA # of Days out of Service? 30 
# of visits for a Safety Complaint? 1 # of Visits Total? 4 
Must Complaint Continue to Exist? NA Final Repair/Arbitration Required? Yes 
Time Period for filing a Claim? 24 months or 24,000 miles  

 
 

Vehicle Service History (During Presumptive Period) is: 
# of Visits for a Non-Conformity? 0 # of Days out of Service? 0 
# of visits for a Safety Complaint? 0 # of Visits Total? 0 
Complaint appears to Continue? NA 

 
Final Repair/Arbitration Complete? No 

 
 
Does History appear Presumptive: No 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 0 # of Days out of Service? 0 
# of visits for a Safety Complaint? 0 # of Visits Total? 0 
Must Complaint Continue to Exist? NA 

 
Final Repair or Arbitration Req’d? NA 

 
 
Related Repairs beyond NVLW: Yes 
Customer Pay? No If no, identify responsible party: 3rd party 

warranty 
Additional Days out of Service? 36 Additional # of Repair Visits? 6 
    
Other Considerations: NO 
Outcome/Findings of Arb/Final Repair: NA 
Prior Goodwill/reimbursement: NA NA 
Out of Pocket Expenses: NA NA 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
Sent by DVM jordan.garwood@gm.com: 
Hi Kimberly, 
 
B please, I have no info or knowledge of the case but I would like to review offers before they are made. 
 
This vehicle has virtually NO significant warranty history in VIS. 
 
An 06 Cobalt does not have the 100K powertrain warranty.   
 
I don't feel GM should owe this customer anything based on the minimum warranty history, and because 
this vehicle is significantly out of warranty.  It was out by 10K miles in January of 09. 
Per email alexander.j.perez@gm.com 
Kimberly, 
        My response is 'B' 
 
 
Alex Perez 
Fixed Operations Manager 
Zone 2512 / District 2215 
cell 605-390-1186 
alexander.j.perez@gm.com 
 
 
Pertinent vehicle information provided by dealer Service Manager: 
Update from Teague Mark Trosclair svc mgr: Svc mgr sts veh has been out for probably more than 
30 days in total, it’s more like 46 days out. There are filing problems so tickets aren’t closed on 
time. Mgr sts the veh has been out of svc for over 30 days. We have a minimum of 73 pgs. Mgr sts 
to the best of his knowledge the days out are going to be on the ROs because he can't give a better 
estimate unless crs is otherwise advised specifically 
Crs seeks more info. 
Mgr sts RO 95224 in date 9/8 and invoice date is 9/23 and mgr sts he can say the veh was here all 
that time. The other RO lists in on 6/12 but mgr can not say exactly the days out because it looks 
like svc dept ate that (meaning incurred the costs) and an educated guess would be 5 days out for 
that RO. **It is not 6/12 from 7/15. Cust was always given a rental free of charge. They paid 
deductible sometimes but not for rental. 
 
 Cust bought it used. Mgr sts he thinks it's probably a normal condition. 
Mgr sts he thought everything was fixed 
Dlr sts there was no incentive b/c he bought it used. Mgr sts he isn't aware of any collisions 
,insurance claims or aftermarket items, Look at ROs for tac info. 
 
Superior Crs adv svc mgr Ty Turney that cust has atty. Please send docs 
That car was an Enterprise rental when I had it in here. 
 
Identify at least three main strengths of the customer’s case? 
{TEXT} 

Identify at least three main weaknesses of the customer’s case? 
Purchased used after warranty period 
Purchased 3rd party warranty 

Are there any considerations to be made under other applicable laws? (Explain in detail) 



None 

Recommendation: 
CRS recommends denial 

Rationale: 
Demand is for Fed Mag Moss and UCC.  Vehicle was purchased used at 36,667 miles and customer 
purchased a third party extended warranty from the dealer that has $50 deductible.  Customer’s 
main concern is a steering wheel that is hard to turn.  1st visit to dealership for this issue was at 
39,000 miles and has returned twice.  CRS recommends denial as vehicle was not purchased by 
customer until after warranty expired and did not exhibit any non conformities until 39,000 miles. 
Settlement/Defense Strategy: 

Denial 

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Intial Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 
  

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Counter: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 



   
HISTORY OF SETTLEMENT DISCUSSIONS – ADR Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
   
Recommendation of CRS: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
Recommendation of Field: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} 

 
Attorney Fees (if applicable): 
${Amount} 

   
Final Decision: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy} 
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July 12, 2011 
 

Hackettstown, NJ
 
 
 
Dear 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-757979931 
 



 
 
 
 
 
       
Issued by: Certificate No. 1G1AK52F857
Chevrolet  
 
Issue Date: July 12, 2011  
 
Issued exclusively for: 
  
 Hackettstown, NJ   
 
Valid through: September 28, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
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July 12, 2011 
 

Middletown, DE 
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2006 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-760652575 
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Issued by: Certificate No. 1G1AM18B167
Chevrolet  
 
Issue Date: July 12, 2011  
 
Issued exclusively for:  
  
 Middletown, DE  
 
Valid through: September 29, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



July 12, 2011 
 

Indianapolis, IN   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-761699685 
 
 
 







July 12, 2011 
 

Orange City, FL  
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2006 Chevrolet Cobalt, Vehicle Identification Number 1G1AK55F967 .  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-764958822 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

arlene.thomas-randol
New Stamp



 
 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
 Vehicle Brand: Chevrolet Model: 2009 Cobalt  
 File # 71-766545014 VIN:  1G1AK18H697
 

71-766545014 Lacy Photos.doc 

Inspector John Hawranick - EAA Number of Rolls  93 Digital Photos 
 
Roll Number    
 
Neg.#  Description 
    0       
    1. Cowl VIN plate 

 
    2. Driver’s door VIN plate 

 
    3. Front view – no obvious collision damage 

arlene.thomas-randol
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
 Vehicle Brand: Chevrolet Model: 2009 Cobalt  
 File # 71-766545014 VIN:  1G1AK18H697
 

71-766545014 Lacy Photos.doc 

 
    4. Left front view – In this photo you can see that there is light damage to the left fender. The headlight has 

been replaced. 

 
    5. Looking across the front from the left side you can get a better view of the damage to the fender. 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
 Vehicle Brand: Chevrolet Model: 2009 Cobalt  
 File # 71-766545014 VIN:  1G1AK18H697
 

71-766545014 Lacy Photos.doc 

    6. There is no other damage to the left side except for a small area on the left rear of the rear bumper. 

 
    7. In this left rear view you can see the small area of damage on the bumper at the wheel opening. 

 
    8. Rear view – no damage 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
 Vehicle Brand: Chevrolet Model: 2009 Cobalt  
 File # 71-766545014 VIN:  1G1AK18H697
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    9. Right rear view – no damage 

 
   10. Right side view – No damage 

 
   11. Looking across the front from the right side you can see that there is no fender damage and no frontal 

impact. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
 Vehicle Brand: Chevrolet Model: 2009 Cobalt  
 File # 71-766545014 VIN:  1G1AK18H697
 

71-766545014 Lacy Photos.doc 

 
   12. Right front view – no damage 

 
   13. A closer overview of the damage to the left fender and bumper 

 
   14. A closer look at the bumper damage 
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PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 
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71-766545014 Lacy Photos.doc 

 
   15. Another view of the damage to the left front fender. 

 
   16. Another view of the damage to the left front fender. 

 
   17. The left front tire is original and was not damaged in the incident. The wheel cover and wheel have been 
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PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
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71-766545014 Lacy Photos.doc 

replaced. 

 
   18. Another look at the damage to the left rear bumper. 

 
   19. A closer look at the damage to the left rear bumper. 
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FIELD PHOTOGRAPHIC NOTES 
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   20. Overview of the left rear wheel cover. 

 
   21. A closer look at some of the damage to the left rear wheel cover. 

 
   22. Another close look at some of the damage to the left rear wheel cover. 
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   23. Another close look at some of the damage to the left rear wheel cover. 

 
   24. Overview of the engine compartment – no damage 

 
   25. A view of the engine compartment from the left side – no damage 
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PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 
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   26. A view of the engine compartment from the right side – no damage 

 
   27, A view of the steering rack assembly from the top – no damage, abnormal wear condition 

 
   28. Another view of the steering rack assembly from the top – no damage 
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   29. Another view of the steering rack assembly from the top – no damage 

 
   30. There were no warning lights illuminated on the instrument panel. 

 
   31. No damage to the driver’s door trim  
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   32. Overview of the front seating area. No interior damage. 

 
   33. There is no damage to the driver’s side of the instrumentt panel and the steering wheel. 

 
   34. The driver’s knee blocker is not damaged. 
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   35. The center consul and the center of the dash are not damaged. 

 
   36. There is no damage to the driver side headliner, sun visor, windshield header and rear view mirror. 

 
   37. There is no damage to the passenger side headliner, sun visor, windshield header and rear view mirror. 
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   38 Overview of the passenger’s entry – no damage noted. 

 
   39 Overview of the front seating area from the passenger side. No interior damage. 

 
   40 The passenger side of the dash is not damaged 
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   41 Another view of the undamaged center consul and center dash. 

 
   42 There are no leaks at the brake fluid reservoir. 

 
   43 The brake fluid is clean and full 
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   44 The steering wheel is not bent or damaged. 

 
   45 The steering column and couplings are not damaged and show no sign of abnormal wear. 

 
   46 The angle of the driver seat backrest 
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   47 The angle of the driver seat backrest is 20 degrees. 

 
   48 The driver seatbelt was found fully retracted 

 
   49. The driver’s seatbelt latchplate is not damaged  
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   50. Another view of the driver’s seatbelt latchplate. 

 
   51. Another view of the driver’s seatbelt latchplate. 

 
   52. Another view of the driver’s seatbelt latchplate. 
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   53. The driver’s “D” ring position. 

 
   54. There are no striations on the driver’s “D” ring. 

 
   55. The driver’s seatbelt extends, latches, releases and retracts smoothly. 
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   56. Looking into the driver’s seatbelt latch you can see that it is not damaged. 

 
   57. A side view of the driver’s seatbelt latch assembly. 

 
   58. Overview of the left front wheel cover that had been replaced. 
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   59. A closer look at the damage to the replaced left front wheel cover. 

 
   60. Another closer look at the damage to the replaced left front wheel cover. 

 
   61. Another closer look at the damage to the replaced left front wheel cover. 
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   62. Another closer look at the damage to the replaced left front wheel cover. 

 
   63. Overview of the damaged left front wheel. 

 
   64. Another view of the damage to the left front wheel. 
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   65. Another view of the damage to the left front wheel. 

 
   66, Another view of the damage to the left front wheel. 

 
   67. Another view of the damage to the left front wheel. 
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   68. Another view of the left front wheel. 

 
   69. Another view of the damage to the left front wheel. 

 
   70. Another view of the damage to the left front wheel. 
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   71. Another view of the damage to the left front wheel. 

 
   72. The damaged left front headlamp that had been replaced. 

 
   73. Another view of the damaged left front headlamp that had been replaced. 
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   74. Another view of the damaged left front headlamp that had been replaced. 

 
   75. Another view of the damaged left front headlamp that had been replaced. 

 
   76. There were no ECM DTCs. 
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   77 There were no power steering DTCs. 

 
   78. Overview of the front of the undercarriage. No damage noted. 

 
   79. A look at the right front steering and suspension – no damage and no abnormal wear condition noted. 
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   80. Another look at the right front steering and suspension – no damage and no abnormal wear condition noted. 

 
   81. A look at the steering assembly – no damage and no abnormal wear conditions noted. 

 
   82. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 
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   83. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 

 
   84. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 

 
   85. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
 Vehicle Brand: Chevrolet Model: 2009 Cobalt  
 File # 71-766545014 VIN:  1G1AK18H697
 

71-766545014 Lacy Photos.doc 

   86. A look at the left front steering and suspension – no damage and no abnormal wear condition noted. 

 
   87. Another look at the left front steering and suspension – no damage and no abnormal wear condition noted. 

 
   88. There is no damage to the center section of the undercarriage. 
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   89. There is no damage to the right rear suspension. 

 
   90. There is no damage to the left rear suspension. 

 
   91. Another view of the undamaged left rear suspension. 
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   92. Another view of the undamaged right rear suspension. 

 
   93. The rear suspension crossmember is not damaged. 

 
   94.       
   95,       
   96.       
   97.       
   98.       
   99.  
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Roll Number    
 
Neg.#  Description 
    0       
    1. Cowl VIN plate 

 
    2. Driver’s door VIN plate 

 
    3. Front view – no obvious collision damage 
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    4. Left front view – In this photo you can see that there is light damage to the left fender. The headlight has 

been replaced. 

 
    5. Looking across the front from the left side you can get a better view of the damage to the fender. 
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    6. There is no other damage to the left side except for a small area on the left rear of the rear bumper. 

 
    7. In this left rear view you can see the small area of damage on the bumper at the wheel opening. 

 
    8. Rear view – no damage 
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    9. Right rear view – no damage 

 
   10. Right side view – No damage 

 
   11. Looking across the front from the right side you can see that there is no fender damage and no frontal 

impact. 
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   12. Right front view – no damage 

 
   13. A closer overview of the damage to the left fender and bumper 

 
   14. A closer look at the bumper damage 
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   15. Another view of the damage to the left front fender. 

 
   16. Another view of the damage to the left front fender. 

 
   17. The left front tire is original and was not damaged in the incident. The wheel cover and wheel have been 
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replaced. 

 
   18. Another look at the damage to the left rear bumper. 

 
   19. A closer look at the damage to the left rear bumper. 
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   20. Overview of the left rear wheel cover. 

 
   21. A closer look at some of the damage to the left rear wheel cover. 

 
   22. Another close look at some of the damage to the left rear wheel cover. 
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   23. Another close look at some of the damage to the left rear wheel cover. 

 
   24. Overview of the engine compartment – no damage 

 
   25. A view of the engine compartment from the left side – no damage 
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   26. A view of the engine compartment from the right side – no damage 

 
   27, A view of the steering rack assembly from the top – no damage, abnormal wear condition 

 
   28. Another view of the steering rack assembly from the top – no damage 
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   29. Another view of the steering rack assembly from the top – no damage 

 
   30. There were no warning lights illuminated on the instrument panel. 

 
   31. No damage to the driver’s door trim  
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   32. Overview of the front seating area. No interior damage. 

 
   33. There is no damage to the driver’s side of the instrumentt panel and the steering wheel. 

 
   34. The driver’s knee blocker is not damaged. 
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   35. The center consul and the center of the dash are not damaged. 

 
   36. There is no damage to the driver side headliner, sun visor, windshield header and rear view mirror. 

 
   37. There is no damage to the passenger side headliner, sun visor, windshield header and rear view mirror. 
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   38 Overview of the passenger’s entry – no damage noted. 

 
   39 Overview of the front seating area from the passenger side. No interior damage. 

 
   40 The passenger side of the dash is not damaged 
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   41 Another view of the undamaged center consul and center dash. 

 
   42 There are no leaks at the brake fluid reservoir. 

 
   43 The brake fluid is clean and full 
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   44 The steering wheel is not bent or damaged. 

 
   45 The steering column and couplings are not damaged and show no sign of abnormal wear. 

 
   46 The angle of the driver seat backrest 
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   47 The angle of the driver seat backrest is 20 degrees. 

 
   48 The driver seatbelt was found fully retracted 

 
   49. The driver’s seatbelt latchplate is not damaged  
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   50. Another view of the driver’s seatbelt latchplate. 

 
   51. Another view of the driver’s seatbelt latchplate. 

 
   52. Another view of the driver’s seatbelt latchplate. 
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   53. The driver’s “D” ring position. 

 
   54. There are no striations on the driver’s “D” ring. 

 
   55. The driver’s seatbelt extends, latches, releases and retracts smoothly. 
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   56. Looking into the driver’s seatbelt latch you can see that it is not damaged. 

 
   57. A side view of the driver’s seatbelt latch assembly. 

 
   58. Overview of the left front wheel cover that had been replaced. 
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   59. A closer look at the damage to the replaced left front wheel cover. 

 
   60. Another closer look at the damage to the replaced left front wheel cover. 

 
   61. Another closer look at the damage to the replaced left front wheel cover. 
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   62. Another closer look at the damage to the replaced left front wheel cover. 

 
   63. Overview of the damaged left front wheel. 

 
   64. Another view of the damage to the left front wheel. 
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   65. Another view of the damage to the left front wheel. 

 
   66, Another view of the damage to the left front wheel. 

 
   67. Another view of the damage to the left front wheel. 
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   68. Another view of the left front wheel. 

 
   69. Another view of the damage to the left front wheel. 

 
   70. Another view of the damage to the left front wheel. 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:  Inspection Date: 10/19/2009 
 Vehicle Brand: Chevrolet Model: 2009 Cobalt  
 File # 71-766545014 VIN:  1G1AK18H697
 

71-766545014.01.DOC 

   71. Another view of the damage to the left front wheel. 

 
   72. The damaged left front headlamp that had been replaced. 

 
   73. Another view of the damaged left front headlamp that had been replaced. 
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   74. Another view of the damaged left front headlamp that had been replaced. 

 
   75. Another view of the damaged left front headlamp that had been replaced. 

 
   76. There were no ECM DTCs. 
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   77 There were no power steering DTCs. 

 
   78. Overview of the front of the undercarriage. No damage noted. 

 
   79. A look at the right front steering and suspension – no damage and no abnormal wear condition noted. 
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   80. Another look at the right front steering and suspension – no damage and no abnormal wear condition noted. 

 
   81. A look at the steering assembly – no damage and no abnormal wear conditions noted. 

 
   82. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 
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   83. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 

 
   84. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 

 
   85. Another look at the steering assembly – no damage and no abnormal wear conditions noted. 
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   86. A look at the left front steering and suspension – no damage and no abnormal wear condition noted. 

 
   87. Another look at the left front steering and suspension – no damage and no abnormal wear condition noted. 

 
   88. There is no damage to the center section of the undercarriage. 
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   89. There is no damage to the right rear suspension. 

 
   90. There is no damage to the left rear suspension. 

 
   91. Another view of the undamaged left rear suspension. 
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   92. Another view of the undamaged right rear suspension. 

 
   93. The rear suspension crossmember is not damaged. 

 
   94.       
   95,       
   96.       
   97.       
   98.       
   99.  
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 Mileage at Inspection: 769  Inspection Location: R. K. Chevrolet 
     2661 Virginia Beach Blvd., Virginia Beach, VA 
Inspector's phone number: 919-363-3703           Inspected By: John Hawranick - EAA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
The driver alleges that while making a turn the steering wheel would not return and he hit a guard rail. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
The steering and suspension were thoroughly inspected. The following was noted: 

• During the inspection it was determined that the power steering appears to be operating in a proper manner. 
The vehicle has electronic steering. When the wheel is turned fully left or right it appears that driver 
assist is required to turn the steering wheel back toward the center in order to bring the vehicle back to a 
straight ahead position. The steering is firm and does not bind. 

• The vehicle was test driven and the steering operated smoothly without binding, jerking or locking up.  
• The steering wheel was turned from stop to stop while parked and while driving and it turned smoothly and 

evenly every time. 
• All components of the steering assembly were inspected and no abnormally worn, damaged or improperly 

installed parts were found. 
• The suspension was also inspected and found to be in proper operating order. No damage, abnormally worn 

or improperly installed parts were found.  
• The Tech II was used to scan for DTCs. No ECM or steering DTCs were detected. 
• Vetronix was used to download the CDR data and no event was recorded. 
• When the key was turned on the system went through its self check and all the warning lights went out and 

stayed out. 
• The collision damage was inspected. A repair estimate had not yet been prepared. The owner came to the 

dealer and had the left front wheel, wheel cover and headlamp assembly replaced. After paying the bill he 
told the dealer of his allegation. The dealer held the replaced damaged parts for this inspection.  

• The driver and were at the dealership during this inspection but were in attendance only for the 
undercarriage inspection. 

{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 10/3/2009 – 6:00 AM 
 Interview date: 10/14/2009 
Was a police/fire department report obtained?  Yes      No None Made 
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description of 
other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts may 
be placed in section 9) 

stated that he is the son of and is the principal driver of this vehicle. He stated that 
on 10/3/2009 at about 6:00 AM he had been traveling on Interstate 64 in Newport News when this incident 
happened. He was on his way to an ROTC meeting at Fort Eustis. He took the Fort Eustis exit and was traveling 
at about 45 mph at the time. He was turning in the exit and put his foot on the brake and was slowing down and 
the steering felt stiff and would not return easily. He pushed in the clutch and continued to slow but it felt like the 
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power steering was not working properly. The steering wheel turned smoothly but it did not return to the straight 
ahead position and he hit the guard rail with the side of the left front and left rear. The vehicle bounced off. He 
then shifted from 5th to 3rd and drove on to Fort Eustis. He called his parents and waited a few hours until lunch 
and then put on the spare tire and drove home. Since then it feels like the power steering is not working. It turns 
smoothly but does not return to the straight ahead position and it is stiff. About one week prior to this the check 
tire light came on saying that there was no reading from the rear tires. He stopped and checked and found 
nothing wrong. He started the vehicle and drove about 3 or 4 miles and the same thing happened. He turned the 
vehicle off and on two more times and then the light stayed out. There were no warning lights on at the time of 
this incident. A police report was not made.  
{________________________________________________________________________________________________ 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities): 
Male, 5’9” tall, weighs 145 pounds, is 17 years old and has no disabilities. 
If there was a collision:  
Describe extent of any injuries to the Driver: No injuries 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: No other passengers   
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident? The Fort Eustis exit ramp from Interstate 64 in Newport News, VA 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Clear & Dry Approximate Temp (oF): Unknown 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  unknown 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 1 hour Distance (miles): 59 miles  
  Estimate of vehicle speed: 45 mph  Source of est. Driver 
 Estimated vehicle speed at impact: 35 mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe {__________________________________________ 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
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Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. See the driver’s statement for the prior incident with the tire light. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: Clutching 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   It went onto the shoulder of the road and hit the guard 
rail. 
Objects Impacted: {__________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: As per the driver’s statement. The vehicle was driven from the scene. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 

       
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  Yes     No    Date 9/4/2009 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
None       
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
There is light body damage to the left front fender, the left end of the bumper, the headlamp assembly is broken 
and there is very light damage to the left end of the rear bumper. The left rear wheel cover is also scratches. The 
left front wheel, wheel cover and headlamp assembly were replaced prior to this inspection. 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
There is no undercarriage damage. The steering and suspension are not damaged and show no sign of abnormal 
wear or improper installation. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: There is no damage to the suspension or steering other than for the left front wheel and both left side 
wheel covers. 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
Everything under the hood is in very good condition. The vehicle has electronic power steering. 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
Nothing after market and no modifications were found. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
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INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no damage to the interior of the vehicle. The driver’s seatbelt assembly was inspected and found to be in 
proper working order. It extends, latches, releases and retracts smoothly and fully.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All components are in place and connected in a normal manner. The steering wheel 
can be rotated lock to lock smoothly without any binding, sticking or uneven feel. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

The steering linkage is in very good condition. There are no signs of bends, 
cracks, fractures or abnormal wear. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

The steering gear assembly is in very good condition. There are no 
indications of any improperly installed, damaged or abnormally worn parts. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

The steering column unlocks smoothly  with the key on and it is firmly 
attacked to the dash. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

The power steering is electronically controlled. No steering DTCs were 
detected. 

PS fluid level and condition-
Color, contamination, odor 

The power steering is electronic. 

Steering knuckle-All 
attachments secure and 
proper?  

All steering and suspension parts are firmly attached, are not damaged and 
show no sign of abnormal wear. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

All steering and suspension parts are firmly attached, are not damaged and 
show no sign of abnormal wear. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

The struts and springs are in very good condition and appear to be properly 
installed. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

The left rear suspension is in very good condition and is not damaged. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

The right rear suspension is in very good condition and is not damaged. 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

N/A 

Deformation to the frame There is no damage to the sub-frame or uni-body structure 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

None 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

None 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

No stability enhancement system 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

Normal – No DTCs 

Electrical (normal, other) Normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

None 

 Anything components missing? None 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. The 
vehicle was test driven and the steering operated smoothly without binding, jerking or locking up.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Goodyear Integrity P195/65R15 34 9/32 M6C6 JCIR 
RF Goodyear Integrity P195/65R15 35 9/32 M6C6 JCIR 
LR Goodyear Integrity P195/65R15 34 9/32 M6C6 JCIR 
RR Goodyear Integrity P195/65R15 35 9/32 M6C6 JCIR 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No tire damage. The wheel was damaged. The edge of the rim was bent about 2/3 of the way around. The 
inner lip was also bent. 
RF No Damage 
LR No tire damage but the wheel cover is scratched. 
RR No damage 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P195/65R15 35 _____ 
SPARE TIRE TH5/70D15 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences, buildings, etc), nearest posted speed limit 
signs in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
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A site visit was not made it would have added nothing to this inspection at this time.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 



CDR File Information
User Entered VIN 1G1AK18H697
User John Hawranick                                                  
Case Number 71-766545014                                                    
EDR Data Imaging Date Monday, October 19 2009                                         
Crash Date Saturday, October 3 2009                                        
Filename 1G1AK18H697 71-766545014 CDR DATA_ACM.CDR
Saved on Monday, October 19 2009 at 12:58:47 PM 
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be 
utilized when viewing, printing or exporting any retrieved data from within the CDR program.  This ensures that the retrieved 
data has been translated using the most recent information including but not limited to that which was provided by the 
manufacturers of the vehicles supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data but 
does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment 
Event, is five MPH.  A Non-Deployment Event may contain Pre-Crash and Crash data.  The SDM can store up to one Non-
Deployment Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.  This 
event will be cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a second Deployment 
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the Non-Deployment Event file 
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  A locked Non Deployment Event 
cannot be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also may contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment Event, the 
Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be overwritten or cleared 
by the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.
 
Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded 
portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the 
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment Events, the SDM 
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable.  Velocity Change 
data is displayed in SAE sign convention.
-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of 
maximum SDM recorded vehicle velocity change in a non-deployment event.  Time from AE begins when the first air bag system 
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity 
change.  Air bag systems such as frontal, side, or rollover, may be a source of an enable.  The time represented in a CDR report 
can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s 
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data
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-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always 
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two events is greater 
than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value 
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  For 
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative 
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The Steering Wheel 
Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section 
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated 
by the CDR program.  The control module contains additional data that is not retrievable by the CDR 
system.

$01  00 02 00 00 4F 00 00 
$02  20 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 00 00 00 09 00 05 
$07  00 49 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 70 6D 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  81 80 00 00 00 00 00 
$10  47 31 41 4B 31 38 48 
$11  36 39 37 32 36 39 30 
$12  38 32 00 00 00 00 00 
$13  01 12 7B 00 00 00 00 
$14  07 E7 B1 ED 00 00 00 
$15  6F AD A6 23 00 00 00 
$16  09 0A 13 11 09 3B 00 
$17  03 03 02 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 62 00 1A 00 
$1C  3F 30 00 62 00 1A 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  33 C0 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 91 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 2C C6 01 22 00 00 
$2F  00 25 01 22 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
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$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 31 30 39 38 52 30 30 38 45 33 34 37 31 41 
$02  3F 0A 00 00 
$03  41 54 31 30 39 38 52 30 30 35 43 34 46 30 39 38 
$04  3F 0A 00 00 
$05  42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$06  FF FF 00 00 
$07  42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$08  FF FF 00 00 
$0D  41 48 31 30 39 37 52 30 30 32 35 34 32 36 31 39 
$0E  3F 0A 00 00 
$0F  41 4A 00 00 00 00 52 30 30 42 36 30 37 43 38 38 
$10  3F 02 00 00 
$13  42 52 33 32 38 39 4A 32 38 33 30 38 33 56 38 39 
$14  01 8B 30 09 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  29 4A DC C5 22 63 9C 81 
$22  00 05 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
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$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 62 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  D6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  EC 1C 1C 64 28 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 30 30 30 35 32 32 33 53 30 41 20 20 20 20 
$B7  50 AA 01 02 09 
$B8  44 45 84 03 03 
$C1  30 32 30 39 
$CA  30 32 30 39 
$CB  01 8C 93 75 
$CC  01 8C 93 75 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information 
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, 
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted 
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive 
damages arising from or related to the CDR data, CDR software or use thereof.
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Issued by: Certificate No. 1G1AK52F557  
Chevrolet  
 
Issue Date: July 12, 2011  
 
Issued exclusively for:  
  
 Mahanoy City, PA
 
Valid through: December 17, 2010 
 
Amount: Five Hundred Dollars and Zero Cents 
 ****$500.00**** 
 
 
 
 

arlene.thomas-randol
New Stamp



July 12, 2011 
 

Mahanoy City, PA  
 
 
 
Dear , 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-776413585 
 



July 12, 2011 
 

Chicago, IL
 
 
Dear Reggie, 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-779611570 
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July 12, 2011 
 

Chicago, IL
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-779611570 
 
 
 







 
 
 
 
 
       
Issued by: Certificate No. 1G1AK55F067
Chevrolet  
 
Issue Date: July 12, 2011  
 
Issued exclusively for:  
 
 Vassar, MI   
 
Valid through: December 1, 2010 
 
Amount: One Thousand Five Hundred Dollars and Zero Cents 
 ****$1,500.00**** 
 
 
 
 

arlene.thomas-randol
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July 12, 2011 
 

Vassar, MI 
 
 
 
Dear
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2006 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-779995382 
 



July 12, 2011 
 

Chincoteague Island, VA 
 
 
 
Dear 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AK55FX77   The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-785840868 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
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July 12, 2011 
 

Mobile, AL 
 
 
 
Dear 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AK15F977 .  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-788841641 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

arlene.thomas-randol
New Stamp



 



 
 



 



 
 
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 01/07/2010 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-789321282 VIN:  1G1AK58F087
 

71-789321282 Photos.doc 

Inspector Keith A. Parks Page 1 of  2 
 
Page 1 
 
J Peg.#  Description 
    001  Front view – No observable damage 

 
    002 Left front corner, left side – No observable damage 

 
    003 Left rear corner, left side – No observable damage 

arlene.thomas-randol
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PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 01/07/2010 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-789321282 VIN:  1G1AK58F087
 

71-789321282 Photos.doc 

 
    004 Right rear corner, right side – No observable damage 

 
    005 Right front corner, right side – No observable damage 
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FIELD PHOTOGRAPHIC NOTES 
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 File # 71-789321282 VIN:  1G1AK58F087
 

71-789321282 Photos.doc 

 
    006 Driver side interior – No observable damage 

 
    007 Left rear interior – No observable damage – Driver and passenger seat position – Rear seat area cluttered 

with miscellaneous personal items 
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    008 Right front side interior – No observable damage 

 
    009 Right rear interior – No observable damage – Driver and passenger seat position – Rear seat area cluttered 

with miscellaneous personal items 
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71-789321282 Photos.doc 

 
    010 Right front wheel and tire found in trunk – Wheel, tire and plastic wheel cover damage observable – Wheel, 

tire and wheel cover removed by claimant after incident and placed in trunk 

 
    011 Right front wheel, tire and wheel cover damage observed 
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    012 Right rear wheel, tire and wheel cover damage – Wheel, tire and wheel cover had been removed from right 

rear and moved to right front by claimant after incident to allow for compact spare to be installed on right 
rear of vehicle – Damage to wheel, tire and wheel cover observable 

 
    013 Same as 12 above  
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    014 Engine compartment front top view – Plastic cover removed to allow view of engine controls – No 

observable damage – No observable missing parts or after-market items 

 
    015 Deleted – Poor quality photo 
    016 Deleted – Poor quality photo 
    017 Instrument panel driver information center – Service tire monitor message viewable  
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    018 Instrument panel – Mileage shown after test drive completed, mileage prior to test drive indicated 28632 

 
    019 Tech 2 screen – Stored DTC P013F viewable 
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    020 Tech 2 screen – Stored DTC C0755 viewable 

 
    021 Tech 2 screen – Stored DTC P2270 viewable 
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    022 Right front suspension from rear– No observable damage 

 
    023 Right front suspension from front – No observable damage 
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    024 Left front suspension from rear – No observable damage 

 
    025 Left front suspension from front – No observable damage 
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    026 Right rear suspension from rear – No observable damage 

 
    027 Right rear suspension from front – No observable damage 
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    028 Left rear suspension from rear – No observable damage 

 
    029 Left rear suspension from front – No observable damage 
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    030  Undercarriage from front – Scrap marks on engine cradle and front cross-member right and left sides  

 
    031 Undercarriage and floor pan from front – No observable damage 
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    032 Undercarriage and rear cross-member and suspension from rear – No observable damage 

 
    033 Undercarriage and floor pan from rear – No observable damage 
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    034 Engine cradle and R/L suspension from rear – No observable damage 

 
    035 Close-up of damage to wheel, tire and wheel cover on right rear that was moved to right front by claimant 

after accident 
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    036 Left rear wheel, tire an wheel cover – No observable damage 

 
    037 Left front wheel, tire and wheel cover – No observable damage 
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July 12, 2011 
 

Dallas, GA   
 
 
RE: Service Request: 71-789321282 

2008 Cobalt  
Vehicle Identification Number: 1G1AK58F087  
Customer Relationship Specialist: Deborah  

 
 
Dear  
 
Thank you for taking the time to contact General Motors regarding your vehicle.  I 
am aware of the concern you are having with your 2008 Cobalt; however, I have been 
unsuccessful in my attempts to reach you.  At your earliest convenience, please 
contact the General Motors Product Allegation Resolution Assistance Center at 1-
800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern 
Time and ask for Deborah. 
 
Thank you for giving General Motors this opportunity to be of assistance.  We hope 
to earn your trust and respect with every contact you have with General Motors 
Product Allegation Resolution Department.   
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
 
PA0011 
V10202009 
 



EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 12/29/09 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Debbie Stewart 
 PAR Customer Relations Specialist 
 
Email:  Deborah_Stewart@gmexpert.com 
Phone: 866-790-5600 ext.31117 
     
Fax: 866-775-9478 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1AK58F087
Year/Make:  2008 Chevrolet 
Model:   Cobalt 
Contact’s Name: Charlie Fortner 
Contact’s Number: 770-445-9411 
Vehicle Location: Hardy Chevrolet, Pontiac, 
Buick Inc. 
  1249 Charles Hardy Parkway 
  Dallas, GA 30157 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name: N/A 
Phone #: N/A 
Claim or Salvage ID #: N/A 
 
Claimant Information 
PAR File #: 71-789321282 
Claimant Name: 
Claimant Home #:  
Claimant Work #: N/A 
Claimant Cell #:  
Address:  
      Dallas, GA 

Required Actions:
     Repair Estimate Required 

  Advise PAR CRS via voicemail/email of inspection date. 

     Review All PAR File information 
 Contact PAR CRS After Inspection 

Please Use Form(s):
 Accelerator /Throttle Control 

            
 Restraint-SIR/Seatbelts   Seats 

 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       

mailto:eaafc@servicesolutions.spx.com�


 

 

 
 







CDR File Information
User Entered VIN 1G1AK58F087
User Keith A. Parks                                                  
Case Number 71-789321282                                                    
EDR Data Imaging Date Thursday, January 7 2010                                        
Crash Date Friday, January 23 2009                                         
Filename 1G1AK58F087 _ACM.CDR
Saved on Thursday, January 7 2010 at 02:56:24 PM 
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be 
utilized when viewing, printing or exporting any retrieved data from within the CDR program.  This ensures that the retrieved 
data has been translated using the most recent information including but not limited to that which was provided by the 
manufacturers of the vehicles supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data but 
does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment 
Event, is five MPH.  A Non-Deployment Event may contain Pre-Crash and Crash data.  The SDM can store up to one Non-
Deployment Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.  This 
event will be cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a second Deployment 
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the Non-Deployment Event file 
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  A locked Non Deployment Event 
cannot be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also may contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment Event, the 
Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be overwritten or cleared 
by the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.
 
Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded 
portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the 
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment Events, the SDM 
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable.  Velocity Change 
data is displayed in SAE sign convention.
-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of 
maximum SDM recorded vehicle velocity change in a non-deployment event.  Time from AE begins when the first air bag system 
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity 
change.  Air bag systems such as frontal, side, or rollover, may be a source of an enable.  The time represented in a CDR report 
can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s 
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data

 

1G1AK58F087 Page 1 of 6 Printed on:  Thursday, January 7 2010 at 02:57:29 PM 



-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always 
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the t ime between the two events is greater 
than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value 
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  For 
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative 
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The Steering Wheel 
Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section 
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated 
by the CDR program.  The control module contains additional data that is not retrievable by the CDR 
system.

$01  00 03 00 00 54 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 80 50 
$07  00 09 00 00 00 00 00 
$08  F3 91 00 00 00 00 00 
$09  00 7E 55 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 01 0F 01 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  A1 00 00 00 00 00 00 
$10  47 31 41 4B 35 38 46 
$11  30 38 37 32 35 35 33 
$12  35 38 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  03 02 00 00 00 00 00 
$1B  3F 30 00 62 00 1A 00 
$1C  3F 30 00 62 00 1A 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  31 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 8C 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 14 CB 00 00 
$2F  00 FE 14 CB 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
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$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 31 30 39 38 52 30 30 42 43 37 45 34 39 32 
$02  3F 0A 00 00 
$03  41 54 31 30 39 38 52 30 30 37 43 39 39 44 39 32 
$04  3F 0A 00 00 
$05  42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$06  FF FF 00 00 
$07  42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$08  FF FF 00 00 
$0D  41 48 31 30 39 37 52 30 30 46 34 37 30 45 39 32 
$0E  3F 0A 00 00 
$0F  41 4A 00 00 00 00 52 30 30 35 37 30 38 30 38 30 
$10  3F 0A 00 00 
$13  42 52 30 31 33 34 56 31 08 30 33 36 31 37 55 4B 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  27 35 B4 97 83 F1 9C 81 
$22  80 50 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
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$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 62 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  D6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  EE 1C 1C 64 28 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 38 30 35 30 32 31 33 39 42 53 20 20 20 20 
$B7  50 AA 01 02 07 
$B8  44 45 84 03 30 
$C1  30 32 30 37 
$CA  30 32 30 37 
$CB  00 F2 20 92 
$CC  00 F2 20 92 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information 
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, 
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted 
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive 
damages arising from or related to the CDR data, CDR software or use thereof.
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 01/07/2010 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-789321282 VIN:  1G1AK58F087
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 28632  Inspection Location:  Hardy Chevrolet- – 1249 Charles Hardy Pwky 
     Dallas, GA.  30157 – 770-445-9411 
Inspector's phone number: 770-422-6080           Inspected By:  Keith A. Parks 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Claimant alleges that the steering bound/locked while making a right hand turn after coming to a complete stop 
that resulted in vehicle impacting a cement drainage culvert that damaged both the right front and right rear 
wheels and tires of her vehicle. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Inspection included vehicle test drive that lasted for approximately 30 minutes and 14 miles.  Test drive included 
several stop and starts in residential neighborhoods making many right and left turns and some driving on local 
city streets.  During test drive vehicles steering preformed in a normal manor, no apparent binding/locking of the 
steering was observed, no abnormal noises, pulling or sway was observed, vehicle behaved as expected during 
entire test drive.  Following test drive vehicle was returned to dealer where vehicle was photographed and all 
wheels, tires, and viewable suspension components and steering components were inspected.  No apparent 
damage was observed to any component in the steering or suspension system.  Damage was however noticed to 
the currently mounted right front wheel and tire (claimant stated in interview they had moved the tire from its 
original location in right rear to this location to allow for the compact spare currently being used to be in the rear 
of vehicle), the wheel had impact marks to its tire bead and the sidewall of tire also had impact and scrape marks 
along with the plastic hub cap which also had impact and scrape damage.  The right front tire that was on vehicle 
at time of incident was found in vehicles trunk.  Wheel had deep impact damage to its tire bead, the tire was cut 
and flat and hub cap was broken with a large piece missing.  Following wheel and tire inspection vehicle was 
raised on dealers lift and all viewable suspension and frame components were inspected.  No apparent damage 
was observed to any suspension component but the right and left front bottom surface of the front frame rails 
did show recent scrape markings along with the bottom surface of the core support/front crossmember.  Based 
upon severity of impact damage to the observed wheel and tire the Bosch data recorder was connected to 
vehicles ALDL connector and download was obtained from vehicles SIR module to possibly assist in determining 
vehicle speed and other impact data at the time of impact, Bosch data details are contained in inspection report 
downloads.  Once inspection of vehicle was completed a inspection was made of incident sight as described by 
claimant (details in section 7 of report).  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     X In Person Incident Date and Time: 12/23/2009 
 Interview date: 01/07/2010 
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Was a police/fire department report obtained?  Yes     X No 
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description of 
other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts may 
be placed in section 9) 
Claimant stated she had just left home, had traveled around a couple of curves in her subdivision and one stop 
sign before coming to a second stop sign.  Claimant stated after coming to a complete stop she slowly 
accelerated and began making a right turn, during the turn claimant stated while the wheels were still pointing 
right the steering wheel bound/locked preventing her from straightening them.  Claimant stated due to the locked 
steering the vehicle continued to turn right and impacted a cement drainage culvert then continued forward into 
a grass covered yard before the steering unlocked which allowed her to steer back out of the yard and onto the 
road surface and stop.  Claimant stated after vehicle stopped she exited and observed the right front wheel had 
been damaged and the tire cut and flat.  Claimant stated she then removed the damaged wheel and replaced it 
with the compact spare located in vehicle trunk.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities): 

 – Female – 5’1” –  no disabilities 
If there was a collision:  
Describe extent of any injuries to the Driver: Driver/claimant stated she had no injuries that resulted from incident 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: Passenger Nathan Deyoung seated in right front 
passenger seat stated he received no injuries resulting from incident 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident? Corner of Brookside Drive and Hampton lane in Dallas, GA 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Clear/cold Approximate Temp (oF): 45 
Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb X: X Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  15 MPH 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) Claimant stated she observed no objects in road prior 
to incident       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): <5 minutes Distance (miles): <1 mile  
  Estimate of vehicle speed: 3 mph  Source of est. Driver/claimant 
 Estimated vehicle speed at impact: 3 mph Source of est. Driver/claimant 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  X      Describe Claimant stated steering wheel bound/locked while 
making a right hand turn after coming to a complete stop and did not release until vehicle had impacted and 
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rolled over a cement drainage culvert and into a yard several feet, then released allowing driver/claimant to steer 
vehicle back off the yard and into street before stopping. 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. Claimant/driver stated she observed no warning messages on the instrument panel or 
any unusual or abnormal occurrences prior to incident 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): 
{__________________________________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X Yes     No Describe:   Driver/claimant stated after vehicles steering 
bound/locked she impacted a cement drainage culvert then proceeded forward into a residential grass covered  
yard before gaining back the steering and turning vehicle back onto the road surface 
 Objects Impacted: Cement drainage culvert 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     X Other 
 
Additional comments concerning the incident: Claimant stated after incident she changed the damaged wheel/tire 
then proceeded.  Later claimant stated she removed the compact spare installed on vehicles right front and 
moved it to the right rear and moved the right rear to the right front.  Asked claimant during incident interview if 
the same binding/locking condition has occurred since the alleged incident on 12/23/2009, claimant stated it had 
not.   
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Same a claimant 
Comments: (Additional cmts may be placed in section 9)     
Claimant stated when asked during the incident interview if the condition she alleged during the incident had 
previously occurred stated once the steering wheel locked after she had exited which resulted in her having to 
call a tow truck and tow vehicle to dealer.  Claimant stated dealer was able to correct problem but did not indicate 
the type of repair made and also indicated to claimant that vehicle had an after-market security system that may 
have been the cause for the locked condition she experienced. 
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Did the owner purchase the vehicle new? X Yes    03/08 No    Date     Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
Claimant stated vehicle had an after-market security system installed by the dealer prior to her purchase.  
Claimant stated she was not aware of this until vehicle had to be towed to another dealer (Days Chevrolet in 
Acworth, GA.) when she was unable to unlock the steering wheel. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     XYes  
 If yes, describe: Claimant stated she had new tires replaced by Days Chevrolet on 12/18/2009 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
No body damage observed during inspection that appeared to have resulted from incident.  Vehicle had 
miscellaneous paint scratches and dents on many exterior body panels 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
Scrape marks were observed to the bottom surface of right and left front frame rail and front crossmember/core 
support 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
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Comments: No apparent damage was observed to any suspension components except for observed damage to 
the right front and rear wheels and tire and hub cap 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
No apparent damage was observed to any of above components.  Vehicle is equipped with electronic steering, 
other fluids were at normal levels and in good condition  
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
Claimant stated vehicle had an aftermarket security system installed by selling dealer prior to her purchase, 
unable to verify this installation during inspection 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No interior damage was observed.  Vehicles interior was very cluttered with miscellaneous personal items 
scattered throughout and partially empty soft drink bottles in console cup holders.   
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
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Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

Visually inspected all viewable steering components, observed no apparent 
damage.  Vehicles steering turned right to left from lock to lock without any 
apparent binding or other abnormal feel.  Vehicle was test driven for 14 miles 
at beginning of inspection process.  During test drive vehicle was driven 
through many residential neighborhoods similar to claimants and also on city 
streets, no abnormal condition was observed during test drive.  

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

Inspection did not observe any apparent damage to steering linkage 
components  

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

Inspection did not observe any apparent damage or leaks to boots, steering 
gear or other components 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Column locked with key removed and unlocked with key in on position.  
Steering column appeared properly fastened to mounting surfaces 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Electronic steering controlled, no hoses or pumps required with this system 

PS fluid level and condition-
Color, contamination, odor 

Not required with the electronic controlled system installed on this vehicle 

Steering knuckle-All 
attachments secure and 
proper?  

Observed no apparent damage to knuckle or attached components 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

No apparent damage observed in this area of suspension 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

No apparent damage observed in this area of suspension 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

No apparent damage observed in this area of suspension 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

No apparent damage observed in this area of suspension 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No apparent damage observed 

Deformation to the frame No apparent damage observed 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No apparent contact was observed 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

Scrape marks were observed on the R/L front frame rail bottom surfaces and 
front bottom surface of the core support/front crossmember  

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not equipped 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

Connected dealers Tech 2 to vehicles ALDL connector, observed 3 stored 
DTC’s – ECM - P013F- Symptom 00 – Unknown – Remote Control Door Lock 
Receiver – C0755 – Symptom 08 – Right Front Low Tire Pressure Sensor 
Signal Invalid – ECM – P2270 – Symptom 00 – Signal Stuck Lean Sensor 2  

Electrical (normal, other) No apparent abnormal electrical condition was observed 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

Instrument panel system monitor indicated Service Tire Monitor- Tech 2 
indicated DTC C0755  Right Front Low Tire Pressure Sensor Signal Invalid 

 Anything components missing? No components were apparently missing 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. Vehicle 
was test driven for 14 miles.  City type and residential type driving conditions were evaluated during drive.  
Observed no apparent abnormal conditions with steering system during test drive  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Goodyear Eagle RS-A P195/60 R15 33 10 M6RB JX1R 4609 
RF Goodyear Eagle RS-A P195/60 R15 33 10 M6RB JX1R 4609 
LR Goodyear Eagle RS-A P195/60 R15 33 10 M6RB JX1R 4509 
RR Goodyear Eagle RS-A P195/60 R15 0 10 M6RB JX1R 4509 

       
       

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No damage observed 
RF Tire currently observed on right front was originally on vehicles right rear at time of incident.  Tire was moved to 
current position after incident.  Tire had small scrape and cuts on sidewall – wheel and hub cap have impact damage 

 LR No damage observed 
 RR Wheel and tire were found in vehicles trunk along with hub cap.  Wheel had impact damage to tire bead and tire 
was cut at area of impact to wheel and flat.  Hub cap was broken and had piece missing  
Spare – Mounted on vehicles Right Rear 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P195/60 R 15  30 _____ 
SPARE TIRE T115/70 D15   60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      
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                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 01/07/2010 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-789321282 VIN:  1G1AK58F087
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Incident scene was a residential neighborhood.  Incident per claimant happened at the corner of Brookside drive 
and Hampton lane in Dallas, GA.  Inspection of scene indicated by claimant observed a asphalt covered two lane 
residential road with cement curbing and cement drainage culverts built into curbing.  Claimant stated she had 
stopped completely at the stop sign on Brookside drive (jpeg#44) then proceeded to turn right onto Hampton 
lane (jpeg #s 45-49-50).  During the turn claimant stated steering wheel bound/locked resulting in her impacting 
the drainage culvert (jpeg #s46-47-48) then proceed into the residential grass covered yard before unlocking 
allowing her to steer back onto the road surface of Hampton lane.    
{________________________________________________________________________________________________  
Inspection of road surface found no apparent defects.  Inspection also walked off distance from stop sign on 
Brookside drive to corner which measured approximately 30 feet and then walked off distance from corner to 
impact area observed on drainage culvert (large chunk of cement was missing from front surface of culvert JPEG 
#s46-47-48), distance measured approximately 15 feet.  Inspected residential grass covered yard beyond 
drainage culvert for damage, observed no apparent damage or tire marks in yard.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads   Other Records 
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Inspector Keith A. Parks Page 1 of  2 
 
Page 1 
 
J Peg.#  Description 
    001  Front view – No observable damage 

 
    002 Left front corner, left side – No observable damage 

 
    003 Left rear corner, left side – No observable damage 
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    004 Right rear corner, right side – No observable damage 

 
    005 Right front corner, right side – No observable damage 
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    006 Driver side interior – No observable damage 

 
    007 Left rear interior – No observable damage – Driver and passenger seat position – Rear seat area cluttered 

with miscellaneous personal items 
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    008 Right front side interior – No observable damage 

 
    009 Right rear interior – No observable damage – Driver and passenger seat position – Rear seat area cluttered 

with miscellaneous personal items 
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    010 Right front wheel and tire found in trunk – Wheel, tire and plastic wheel cover damage observable – Wheel, 

tire and wheel cover removed by claimant after incident and placed in trunk 

 
    011 Right front wheel, tire and wheel cover damage observed 
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    012 Right rear wheel, tire and wheel cover damage – Wheel, tire and wheel cover had been removed from right 

rear and moved to right front by claimant after incident to allow for compact spare to be installed on right 
rear of vehicle – Damage to wheel, tire and wheel cover observable 

 
    013 Same as 12 above  
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    014 Engine compartment front top view – Plastic cover removed to allow view of engine controls – No 

observable damage – No observable missing parts or after-market items 

 
    015 Deleted – Poor quality photo 
    016 Deleted – Poor quality photo 
    017 Instrument panel driver information center – Service tire monitor message viewable  
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    018 Instrument panel – Mileage shown after test drive completed, mileage prior to test drive indicated 28632 

 
    019 Tech 2 screen – Stored DTC P013F viewable 
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    020 Tech 2 screen – Stored DTC C0755 viewable 

 
    021 Tech 2 screen – Stored DTC P2270 viewable 
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    022 Right front suspension from rear– No observable damage 

 
    023 Right front suspension from front – No observable damage 
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    024 Left front suspension from rear – No observable damage 

 
    025 Left front suspension from front – No observable damage 
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    026 Right rear suspension from rear – No observable damage 

 
    027 Right rear suspension from front – No observable damage 
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    028 Left rear suspension from rear – No observable damage 

 
    029 Left rear suspension from front – No observable damage 
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    030  Undercarriage from front – Scrap marks on engine cradle and front cross-member right and left sides  

 
    031 Undercarriage and floor pan from front – No observable damage 
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    032 Undercarriage and rear cross-member and suspension from rear – No observable damage 

 
    033 Undercarriage and floor pan from rear – No observable damage 
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    034 Engine cradle and R/L suspension from rear – No observable damage 

 
    035 Close-up of damage to wheel, tire and wheel cover on right rear that was moved to right front by claimant 

after accident 
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    036 Left rear wheel, tire an wheel cover – No observable damage 

 
    037 Left front wheel, tire and wheel cover – No observable damage 
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Page Number 2 
 
JPEG.#  Description 
    038 Compact spare tire installed on vehicle right rear 

 
    039 Close-up of scrap marks to right front frame rail and front core support 

 
    040 Close-up of scrap marks to left front frame rail and front core support 
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    041 Tire information label located on bottom surface of left “B” pillar 

 
    042 Deleted – Poor quality photo 
    043 VIN label left front corner of dash 
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    044 Incident scene – Corner of Brookside drive and Hampton lane, Dallas, GA – Address  is 

located on North east corner – area of impact and culvert impacted in just to left of area in photo  

 
    045 Incident scene – Corner of Hampton Lane and Brookside drive – Culvert impacted in center of photo located 

at the corner of and Hampton lane 
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    046 Culvert located on Hampton lane at the corner of  Dallas, GA 

 
    047 Damage to cement culvert located on Hampton lane – Culvert in photo is the impact area described by 

claimant as impact point that resulted in wheel and tire damage to vehicle 
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    048 Side view of damage to culvert at  

 
    049 Corner of Hampton lane and Brookside drive looking south east – Stop sign in photo is located on Brookside 

drive and per claimant statement is where she indicated she came to a complete stop before proceeding 
into a right turn that ended up impacting cement culver.  Impact area measured from stop sign to damage 
observed on culvert was less than 45 feet 
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    050 Hampton lane looking south, cement culvert in photo is that described by claimant as impact area – Culvert 

does have area of missing cement on its front surface that would indicate impact 
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PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 2/1/10 Service Request #  71-794803455 
Customer Name 
VIN 1G1AL15F177
In-Service Date 10/26/2007 Service Contract? No 
Current Mileage 26450 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 250 

Dealer and Claim Information 
Dealer Name Sonic-Newsome of Florence, Inc. 
Dealer Svc Mgr Joey Vause Dlr Warranty Admin: Elizabeth Gregg 
Dealer Phone (843) 662-8711 Dealer Fax  843-664-9400 
Dealer BAC 165737       
   
Dealer Division and Code 13-Chev-16070            
Repair Order Number 130433       
Repair Order Close Date 1/29/10       
Labor Op. Code  Z1242 Dollar Amt:  $887.62     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       $887.62      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  775  9478     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Customer alleges steering failure caused a collision.   
Cause: 

failure of the power steering motor   
Correction: 

Replace power steering motor   

Justification: 
There was nothing the customer could have done to cause or prevent 
this from happening. 

            
PAR CRS: Debbie Stewart     
    
Additional Comments: GW   



PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 



















PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 2/1/10 Service Request #  71-794803455 
Customer Name 
VIN 1G1AL15F177
In-Service Date 10/26/2007 Service Contract? No 
Current Mileage 26450 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 250 

Dealer and Claim Information 
Dealer Name Sonic-Newsome of Florence, Inc. 
Dealer Svc Mgr Joey Vause Dlr Warranty Admin: Elizabeth Gregg 
Dealer Phone (843) 662-8711 Dealer Fax  843-664-9400 
Dealer BAC 165737       
   
Dealer Division and Code 13-Chev-16070            
Repair Order Number 131433       
Repair Order Close Date 1/29/10       
Labor Op. Code  Z1242 Dollar Amt:  $887.62     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       $887.62      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  775  9478     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Customer alleges steering failure caused a collision.   
Cause: 

failure of the power steering motor   
Correction: 

Replace power steering motor   

Justification: 
There was nothing the customer could have done to cause or prevent 
this from happening. 

            
PAR CRS: Debbie Stewart     
    
Additional Comments: GW   
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July 13, 2011 
 

Oxford, NC 
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AM55B277  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-794805550 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

arlene.thomas-randol
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July 13, 2011 
 

Sellersville, PA   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-795036923 
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July 13, 2011 
 

Sellersville, PA 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-795036923 
 
 
 



July 13, 2011 
 

Bellmawr, NJ  
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2006 Chevrolet Cobalt, Vehicle Identification Number 1G1AP14P967 .  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-795374604 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
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0007 CLOSE UP VIEW OF IMPACT DAMAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0008 EXTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0009 EXTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0011 EXTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0012 EXTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0013 EXTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0014 EXTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0015 INTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0016 INTERIOR VIEW OF VEHICLE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0017 VIEW OF ENGINE COMPARTMENT 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0018 VIEW OF ENGINE COMPARTMENT 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0019 VIEW OF ENGINE COMPARTMENT 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0020 VIEW OF ENGINE COMPARTMENT 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0021 VIEW OF ENGINE COMPARTMENT 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0022 VIEW OF ENGINE COMPARTMENT 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Miskura Photos 1.DOC 

 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

0023 VIEW OF ENGINE COMPARTMENT 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Miskura Photos 1.DOC 

 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

OO25 VIEW OF MESSAGE CENTER STATING “POWER STEERING” 

 
0027 VIEW OF ODOMETER 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0029 VIEW OF TECH 2 SCREEN 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0031 VIEW OF TECH 2 SCREEN 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0033 VIEW OF TECH 2 SCREEN 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0042 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0043 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0044 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0045 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0046 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0047 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0048 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0049 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0050 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0051 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0052 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0054 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0056 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0057 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0058 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
0059 VIEW OF VEHICLE UNDER CARRIAGE 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 1.DOC 

 
 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

  
 
 
Photo.#  Description 
0060 VIEW OF VEHICLE UNDER CARRIAGE 

 
0061 VIEW OF IMPACT DAMAGE ON LF HUB CAP 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0062 VIEW OF IMPACT DAMAGE ON LF HUB CAP 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0063 VIEW OF IMPACT DAMAGE ON LF HUB CAP 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0065 VIEW OF MASTER CYLINDER RESERVOIR 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0066 VIEW OF MASTER CYLINDER RESERVOIR 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0067 VIEW OF MASTER CYLINDER RESERVOIR 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0068 VIEW OF MASTER CYLINDER RESERVOIR 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0069 VIEW OF IMPACT DAMAGE ON LEFT DOOR 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0070 VIEW OF IMPACT DAMAGE ON LEFT DOOR 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
0072 VIEW OF IMPACT DAMAGE ON LEFT QUARTER PANEL 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                   Inspection Date: 2/4/10   
Model: COBALT   
VIN:  1G1AK12F957                                                  File  71-798451421 

 
 

71-798451421 Photos 2.DOC 

  
  
  
  
  
  
  
  
  
  
 















CDR File Information
User Entered VIN 1G1AK12F957
User TERRY DUNHAM - EAA                                              
Case Number 71-798451421                                                    
EDR Data Imaging Date Thursday, February 4 2010                                       
Crash Date N/A                                                             
Filename 1G1AK12F957 _ACM.CDR
Saved on Thursday, February 4 2010 at 02:36:10 PM 
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be 
utilized when viewing, printing or exporting any retrieved data from within the CDR program.  This ensures that the retrieved data 
has been translated using the most recent information including but not limited to that which was provided by the manufacturers 
of the vehicles supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data but 
does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment 
Event, is five MPH.  A Non-Deployment Event may contain Pre-Crash and Crash data.  The SDM can store up to one Non-
Deployment Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.  This event 
will be cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a second Deployment Event, 
referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the Non-Deployment Event file will be 
locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  A locked Non Deployment Event cannot be 
overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also may contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment Event, the 
Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be overwritten or cleared by 
the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.
 
Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded 
portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the speed
the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment Events, the SDM will record 
220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable.  Velocity Change data is 
displayed in SAE sign convention.
-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of 
maximum SDM recorded vehicle velocity change in a non-deployment event.  Time from AE begins when the first air bag system 
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity change.  
Air bag systems such as frontal, side, or rollover, may be a source of an enable.  The time represented in a CDR report can be that of 
the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s combined 
“X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data
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-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always 
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two events is greater 
than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value when 
the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  For Cadillac 
STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative value will be 
displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The Steering Wheel Angle data is 
reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section 
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated 
by the CDR program.  The control module contains additional data that is not retrievable by the CDR 
system.

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 94 32 
$07  00 09 00 00 00 00 00 
$08  E8 8A 00 00 00 00 00 
$09  00 80 7F 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  A0 00 00 00 00 00 00 
$10  47 31 41 4B 31 32 46 
$11  39 35 37 36 32 35 34 
$12  36 32 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 04 03 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 79 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 21 12 00 00 
$2F  00 FE 21 12 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
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$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 35 30 32 35 31 33 33 43 59 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F  02 00 18 
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$42  10 C4 
$43  00 00 8C 80 
$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 33 37 37 54 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information 
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, 
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted 
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages 
arising from or related to the CDR data, CDR software or use thereof.
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 Mileage at Inspection: 64666  Inspection Location: PALM CHEVROLET, OCALA, FLORIDA 
     {________________________________________ 
Inspector's phone number: 407-880-1258           Inspected By: TERRY DUNHAM - EAA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
ALLEGES THAT HIS DAUGHTER WAS DRIVING THE VEHICLE WHEN “SHE ATTEMPTED TO 

MAKE A RIGHT TURN, THE STEERING LOCKED UP, AND SHE RAN OFF THE ROAD.”   
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING AND CURRENTLY HAS NO POWER STEERING 
ASSIST.  THE “POWER STEERING” MESSAGE LIGHT IS ILUMINATED ON THE INSTRUMENT PANEL.  A TECH 2 
WAS CONNECTED TO THE VEHICLE AND FOUND CODES U2105 = LOST COMMUNICATIONS WITH ENGINE 
CONTROL MODULE.  (ECM)  AND CODE C0475 = ELECTRIC STEERING MOTOR CIRCUIT.”  SEE PHOTOS.  
BOSCH CDR EQUIPMENT WAS CONNECTED TO THE VEHICLE AND CDR DATA WAS SUCCESSFULLY DOWN 
LOADED.  CDR DATA READ “NONE” FOR EVENTS RECOVERED.  IMPACT DAMAGE WAS NOTED ON THE 
LOWER LEFT SIDE OF THE FRONT BUMPER, ON THE LEFT FRONT FENDER, ON THE LEFT DOOR, AND ON THE 
LEFT QUARTER PANEL. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X By Telephone     In Person Incident Date and Time: “5 – 6 MONTHS AGO” 
 Interview date: 2/4/10 
Was a police/fire department report obtained?  Yes     X No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

ALLEGES THAT HIS DAUGHTER WAS DRIVING THE VEHICLE WHEN “SHE ATTEMPTED TO 
MAKE A RIGHT TURN, THE STEERING LOCKED UP, SHE RAN OFF THE ROAD, AND THEN SHE HIT SOFT DIRT 
AND BRUSH OFF THE ROAD.”   
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{________________________________________________________________________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: THERE WERE NO OTHER OCCUPANTS IN THE 
VEHICLE. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. ON US HIGHWAY 301 IN SUMMERFIELD, FLORIDA 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: CLEAR AND DRY Approximate Temp (oF): 80 DEG 
Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other: {___________________ 
Shoulder X Curb :  Concrete     Asphalt  Gravel     Crushed rock   X Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  45 MPH 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 15 MINUTES Distance (miles): 8 MILES  
  Estimate of vehicle speed: 45 mph  Source of est. JOHN MISKURA 
 Estimated vehicle speed at impact: UNKNOWN  mph Source of est. JOHN MISKURA 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  X      Describe “UNBLE TO TURN THE STEERING WHEEL” 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?   Yes    X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NONE 
 
Describe any evasive action:  Turning Braking  Accelerating  X Other: UNKNOWN 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): NONE 
Estimated total weight of cargo: NONE  Estimated weight of the trailer, if any. NONE 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
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Did the vehicle leave the roadway?: X Yes     No Describe:   THE VEHICLE RAN OFF THE ROAD AND INTO BRUSH 
ALONGSIDE THE ROAD 
 Objects Impacted: SOFT GRAVEL AND BRUSH 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     X Flat Bed     Other 
 
Additional comments concerning the incident: NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
  SUMMERFIELD, FLORIDA  
Comments: ( may be placed in section 9)     
NONE 
  
Did the owner purchase the vehicle new? X Yes     No    Date 2005 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 



4 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 2/4/10 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-798451421 VIN:  1G1AK12F957
 
  

Confidential GM/PAR  Rev  04-19-2004 

IMPACT DAMAGE AND SCUFFING WAS NOTED ON THE LEFT SIDE OF THE FRONT BUMPER COVER, ON THE 
LEFT HUB CAP, ON THE LEFT FRONT FENDER, ON THE LEFT DOOR, AND ON THE LEFT QUARTER PANEL.  
SEE PHOTOS. 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
NO DAMAGE WAS NOTED ON THE UNDER BODY 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: NONE 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING.  BRAKE FLUID LEVEL AND CONDITION WERE 
NORMAL. 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
NO AFTER MARKET EQUIPMENT WAS FOUND 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
NO DAMAGE WAS NOTED  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

NORMAL INSPECTION.  THE STEERING WHEEL COULD BE ROTATED LOCK 
TO LOCK WITH APPROPIATE MOVEMENT OF THE FRONT WHEELS.  THERE 
IS NO POWER STEERING ASSIST. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

NORMAL INSPECTION 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NORMAL INSPECTION 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

NORMAL INSPECTION 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING 

PS fluid level and condition-
Color, contamination, odor 

THE VEHICLE IS EQUIPPED WITH ELECTRIC POWER STEERING 

Steering knuckle-All 
attachments secure and 
proper?  

NORMAL INSPECTION 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

NORMAL INSPECTION 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

NORMAL INSPECTION 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

NORMAL INSPECTION 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

NORMAL INSPECTION 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

NORMAL INSPECTION 

Deformation to the frame NONE 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

NORMAL INSPECTION 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

NORMAL INSPECTION 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

NOT EQUIPPED 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

NORMAL 

Electrical (normal, other) NORMAL 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

THE “POWER STEERING” MESSAGE WAS PRESENT IN THE INSTRUMENT 
CLUSTER. 

 Anything components missing? NONE 
 Other NONE 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. THE 
VEHICLE’S POWER STEERING IS INOPERATIVE.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF UNIROYAL__
_________ 

_TOURING 
TRAK 

____________ 

P195/60R15__
__________ 

_34___ 8/32 ____ _Y9V9 VCUU___ 

RF MICHELIN__
_________ 

ENERGY_____
________ 

_P195/60R15_
__________ 

_36___ 5/32____ _EDDA DXHX___ 

LR UNIROYAL__
_________ 

TOURING 
TRAK 

_____________ 

_P195/60R15_
__________ 

34____ 10/32____ _Y9V9 VCUU___ 

RR UNIROYAL__
_________ 

TOURING 
TRAK 

_____________ 

_P195/60R15_
__________ 

35____ 9/32____ _Y9V9 VCUU___ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF _THE LF HUB CAP SHOWS SCRATCHES AND SCRAPING – SEE PHOTOS 
__________________________________________________________________________________________ 
RF 
___________________________________________________________________________________________ 
LR ___________________________________________________________________________________________ 
RR 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES _P195/60R15_________

__________ 
_30____ _____ 

SPARE TIRE _T115/70D15_________
__________ 

_60____ _____ 

 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      
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 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
NONE  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
NONE  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads   Other Records 
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Valid through: February 4, 2011 
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July 13, 2011 
 

Brackenridge, PA  
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-798913630 
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CDR File Information
User Entered VIN 1G1AK52F557
User JIM BURKE                                                       
Case Number 71-800723786                                                    
EDR Data Imaging Date Monday, February 15 2010                                        
Crash Date Thursday, January 28 2010                                       
Filename 1G1AK52F557 _ACM.CDR
Saved on Monday, February 15 2010 at 09:20:51 AM 
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be utilized 
when viewing, printing or exporting any retrieved data from within the CDR program.  This ensures that the retrieved data has been 
translated using the most recent information including but not limited to that which was provided by the manufacturers of the vehicles 
supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data but 
does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment 
Event, is five MPH.  A Non-Deployment Event may contain Pre-Crash and Crash data.  The SDM can store up to one Non-
Deployment Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.  This 
event will be cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a second Deployment 
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the Non-Deployment Event file 
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  A locked Non Deployment Event 
cannot be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also may contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment Event, the 
Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be overwritten or cleared 
by the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.
 
Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded 
portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the 
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment Events, the SDM 
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable.  Velocity Change 
data is displayed in SAE sign convention.
-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of 
maximum SDM recorded vehicle velocity change in a non-deployment event.  Time from AE begins when the first air bag system 
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity 
change.  Air bag systems such as frontal, side, or rollover, may be a source of an enable.  The time represented in a CDR report 
can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s 
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data
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-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always 
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two events is greater 
than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value 
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  For 
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative 
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The Steering Wheel 
Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data 
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is 
not translated by the CDR program.  The control module contains additional data that is not retrievable 
by the CDR system.

$01  00 00 00 00 58 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 94 32 
$07  00 09 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 91 72 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A0 00 00 00 00 00 00 
$10  47 31 41 4B 35 32 46 
$11  35 35 37 35 39 39 32 
$12  38 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 04 02 02 00 00 00 
$18  03 03 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 26 DD 00 00 
$2F  00 FE 33 14 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF F  FF FF FF 00 
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$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 35 30 32 30 31 32 58 33 38 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
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$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 32 43 36 4A 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is 
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and 
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. 
Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to the 
CDR data, CDR software or use thereof.
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                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 02/15/2010 
 Vehicle Brand: Chevrolet Model: 2005 Chevrolet Cobalt  
 File # 71-800723786 VIN:  1G1AK52F557
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 85,699  Inspection Location: Quality Chevrolet, 1550 Auto Park Way, WA. 
     Escondido, CA 92029 
Inspector's phone number: 619-669-9966           Inspected By: Jim Burke 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
felt the power steering failed and the vehicle was very hard to turn and he hit a pole with the left front 

fender. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{_The only damage to this vehicle is to the left front fender, left front fascia and a one inch gouge to the plastic 
wheel cover on the outer ring. I turned the steering wheel from stop to stop 10 times with out any problems. 
There was no binding, sticking or uneven feel. There were no unusual sounds and the wheels turned very 
smooth. 
The brakes stopped without any problems. The brake fluid was over full and showed signs of contamination. See 
picture P1070509. There was no damage to the steering wheel. I did a Vetronix download and only got 
Hexidecimals. A tech 11 did pull 6 codes. Only one was for the power steering, It was U2105 Power steering 
control module, Lost communications with ECM. The others were B1325 Radio, U2103 Fewer controllers on bus 
then programed. B1001 Opt config error. B1002 ECU radio. P0300 Engine misifire detected. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: 01/28/2010 @ 11:00  AM 
 Interview date: 02/11/2010 
Was a police/fire department report obtained?  Yes     x No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
I contacted via phone on 2/11/10 and he gave me the following information. On 2/28/10 at 11 AM he was 
driving into a parking lot in Vista, CA. He was making a right hand turn into a parking space when the Vehicle 
became very hard to steer. He hit a pole with the left front fender and front fascia. I asked him if there were any 
problems with the brakes and he said no. No police, fire or ambulance came to the site. There were no reported 
injuries. The vehicle was driven from the site and is still being driven. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 



2 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 02/15/2010 
 Vehicle Brand: Chevrolet Model: 2005 Chevrolet Cobalt  
 File # 71-800723786 VIN:  1G1AK52F557
 
  

Confidential GM/PAR  Rev  04-19-2004 

{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

, Male, 5’ 9” tall, 248 pounds, no disabilities. 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. VISTA, CA  IN PARKING LOT 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: DRY & CLEARApproximate Temp (oF): 60 
Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb X: X Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  10 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 5 MIN Distance (miles): 1 MILE  
  Estimate of vehicle speed: 20 mph  Source of est. DRIVER/OWNER 
 Estimated vehicle speed at impact: 3 mph Source of est. DRIVER/OWNER 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  X      Describe STEERING GOT HARDER AND HARDER TO STEER 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NONE 
 
Describe any evasive action: X Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): NONE 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
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Did the vehicle leave the roadway?:  Yes     XNo Describe:   {______________________________________________ 
 Objects Impacted: {__________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: VEHICLE WAS DRIVEN FROM THE SITE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  Yes    X No    Date     Used? X Yes      No   DateAPR 2007 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
AMP IN TRUNK BUT NOT HOOKED UP 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
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Left front bumper fascia has scratches 12” X 3”. Left front fender tip by wheel well has a dent 3” X 3” X 1”. Left 
front fender also has scratches/Dent 12” X 4” X 1”. Plastic on left front wheel has a 1” gouge in the outer ring. 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{_No damage noted to the underbody of the frame/ chassis. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: All corner assemblies appear in good condition and tight. No signs of leaks, cracks and no bent items 
noted. 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
Brake fluid was over full and shows signs of contamination. Power steering is electric 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
Speaker Amp found in trunk but is was not connected to the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No damage noted  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

Wheels were turned from lock to lock 10 times with one finger with out any 
binding, sticking or uneven feel. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

No cracks, bends or fractures noted in steering linkage. No signs of contact 
with linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No damage noted. No leaks or damage to boots. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Column unlocks with the key being turned on. The column is secure to the 
dash. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Electric power steering. Turns well from stop to stop. 

PS fluid level and condition-
Color, contamination, odor 

Electric  

Steering knuckle-All 
attachments secure and 
proper?  

All good 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

No problems found 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

No problems found 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

No problems found 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

No problems found 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No problems found 

Deformation to the frame None noted 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No contact noted to the axle/suspension 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

None noted 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

No codes 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No codes 

Electrical (normal, other) normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No codes 

 Anything components missing? none 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. Road 
tested vehicle making several slow left and right hand turns and could not duplicate problem.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 




