
Activities

ARIASAD ARIASAD Outbound Call Customer Done fu with custLeft Message

crs advises : will CLOSE FILE W/ RESO GIVEN AND CHEVY DIVISIONAL ADDRESS GIVEN SO CUST CAN SEND IN A LTR AND REF IT
TO THE LEGAL DPT AND THEY CAN PICK IT UP FROM THEIR, left information on vm and advised to contact me back if you have
questions on the information givin on the vm, can no longer work with you with an attorney involved, please have lawyer contact legal, thank
you, left ext and sr to refference

AdrianaArias/atx/t2

Comments

6/10/2009 01:38:40 PM6/10/2009 01:36:07 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MAURERS ARIASAD Ownership Changed Done Service Request Ownership has
changed FROM: BAGNASCH  TO:
ARIASAD

Comments

6/10/2009 12:41:28 PM6/10/2009 12:41:27 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MARTINN1 ARIASAD Scheduled Outbound Call
Cust

Done F/U on File

Comments

6/10/2009 01:38:36 PM6/8/2009 05:02:38 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

ARIASAD ARIASAD Outbound Call Customer Done fu with custLeft Message

"""give the cust the reso, if the cust looking to file a small claims, the legal dpt aspects of gm is not what a t2 agent is qualified to further
discuss, adv the cust of this below and close the file out>

FYI: CLOSE FILE W/ RESO GIVEN AND CHEVY DIVISIONAL ADDRESS GIVEN SO CUST CAN SEND IN A LTR AND REF IT TO THE
LEGAL DPT AND THEY CAN PICK IT UP FROM THEIR

Frederica Thomas/EWT/ATX/Level III Empowered #866 ext 11043""

********************************************************

need to advise of above information has not been able to get in touch with cust will need to advise of informaiton or send letter with information
to close case

adrianaris/atx/t2

Comments

6/2/2009 08:01:15 PM6/2/2009 07:58:46 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MAURERS BAGNASCH Ownership Changed Done Service Request Ownership has
changed FROM: ARIASAD  TO:
BAGNASCH

Comments

5/31/2009 02:38:04 PM5/31/2009 02:38:04 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

left messege on needing to send in letter addressing to our legal dept, to divisional address, will try again on monday

adrianarsi/atx/t2

Comments

6/2/2009 07:58:41 PM5/28/2009 07:24:35 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

fu with cust on case

AdrianaArias/atx/t2

Comments

5/28/2009 07:24:27 PM5/27/2009 07:29:37 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Customer Done fu with cust

redeliver denial and if cust seeks to go to lawyer advise of district address and to work with our legal dept, will try back tommorow

adrianaRais/atx/t2

Comments

5/28/2009 01:24:04 PM5/27/2009 07:29:04 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

VALDEZJA VALDEZJA Inbound Call Customer Done voicemails received.Voice Mail Received

I’m expecting your call and i haven’t received it yet, today is the 22nd of may and the time is 2 west coast time. Once again ive been
sitting here waiting for your call  please call me immediately

----------------------------------------
calling again, ive neglected to give my sr 71-708058156, im still waiting for your promise call today.

Comments

5/22/2009 09:37:47 PM5/22/2009 09:36:27 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

SANDERGI ARIASAD Scheduled Outbound Call
Cust

Done calling cust at (707) 528-7982 or (707)
535-9969

give the cust the reso, if the cust looking to file a small claims, the legal dpt aspects of gm is not what a t2 agent is qualified to further discuss,
adv the cust of this below and close the file out>

FYI: CLOSE FILE W/ RESO GIVEN AND CHEVY DIVISIONAL ADDRESS GIVEN SO CUST CAN SEND IN A LTR AND REF IT TO THE
LEGAL DPT AND THEY CAN PICK IT UP FROM THEIR

Frederica Thomas/EWT/ATX/Level III Empowered #866 ext 11043

Comments

5/27/2009 07:28:59 PM5/22/2009 08:14:46 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

SANDERGI SANDERGI Outbound Call Customer Done calling cust at Left Message

Tried to get ahold of custoemr but was unable too and went ahead and left message

Gilberto R. Sanderson/ATX/DS/lvl 3

Comments

5/22/2009 08:14:16 PM5/22/2009 08:12:44 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

THOMASFR ARIASAD Notify CRM Done executive dpt monitoring file

pls review mgr review, 

FYI: close this file

Comments

5/22/2009 08:12:35 PM5/22/2009 05:40:24 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

THOMASFR THOMASFR Manager Review Done executive dpt monitoring fileCase Assessment

give the cust the reso, if the cust looking to file a small claims, the legal dpt aspects of gm is not what a t2 agent is qualified to further discuss,
adv the cust of this below and close the file out>

FYI: CLOSE FILE W/ RESO GIVEN AND CHEVY DIVISIONAL ADDRESS GIVEN SO CUST CAN SEND IN A LTR AND REF IT TO THE
LEGAL DPT AND THEY CAN PICK IT UP FROM THEIR

Frederica Thomas/EWT/ATX/Level III Empowered #866 ext 11043

Comments

5/22/2009 08:12:28 PM5/22/2009 05:38:29 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

SANDERGI SANDERGI Scheduled Outbound Call
Cust

Done calling cust at

Comments

5/22/2009 08:12:43 PM5/18/2009 07:31:03 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

SANDERGI SANDERGI Scheduled Outbound Call
Cust

Done calling cust atRescheduled - Customer

Comments

5/18/2009 07:31:01 PM5/18/2009 07:28:40 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

SANDERGI SANDERGI Outbound Call Customer Done calling cust at Made Contact

cust states; basicaly all im trying to find out is who i can serve because i have a small claims court pending against GM.

cust seeks: who he can serve

crm adv; ok well i will look more into this for you and i will follow up wiht you on 05/22/09 between 7-9 pm eastern standard time.  cust agreed
and will await call.

Gilberto R. Sanderson/ATx/DS/lvl 3

Comments

5/18/2009 07:32:38 PM5/18/2009 07:17:27 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

fu with cust to discuss decision in case

aDrianaaris/atx/t2

Comments

5/18/2009 07:17:26 PM5/14/2009 08:21:47 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Customer Done deliver denial

crs is to advise of denial that stands and if wanting to speak with our legal dept he will need to send letter to divisional address and signify to
speak with someone in our legal dept

adrianaarias/at/xt2

Comments

5/22/2009 08:12:14 PM5/14/2009 08:21:02 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

fu with cust to deliver infomation in file

aDrianarias/atx/t2

Comments

5/14/2009 08:20:32 PM5/13/2009 07:54:53 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Customer Done fu with cust

action plan fu with cust to redeliver denial to cust on account of not being able to assist, and if presistant advise of divistional addres to direct to
legal dept

aDrianaaris/atx/t2

Comments

5/22/2009 08:14:37 PM5/13/2009 07:39:50 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

THOMASFR ARIASAD Notify CRM Done Executive Dpt Monitoring file

pls review mgr review

FYI: CLOSE FILE W/ RESO GIVEN AND CHEVY DIVISIONAL ADDRESS GIVEN SO CUST CAN SEND IN A LTR AND REF IT TO THE
LEGAL DPT AND THEY CAN PICK IT UP FROM THEIR

Comments

5/13/2009 06:52:29 PM5/13/2009 12:43:25 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

THOMASFR THOMASFR Manager Review Done Executive Dpt Monitorinf fileCase Assessment

Contact cust and re-interate the reso, if cust is persistant about takeing concern legal give the cust the chevy divisional address and have him
attention it to the legal dpt. See if cust and provide you w/  attorney name and contact info as well.

Note: view notifys and if read pls done them

Frederica Thomas/EWT/ATX/Level III Empowered #866 ext 11043

Comments

5/13/2009 12:43:21 PM5/13/2009 12:41:00 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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MENDOZLA ARIASAD Notify CRM Done Refer to IBC activityCustomer Called

Comments

5/13/2009 06:42:31 PM5/5/2009 05:36:12 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MENDOZLA MENDOZLA Inbound Call Customer Done *Assisting CRS only
voice mail-cust left message

Voice Mail Received

Karuchi
7075287982
please call at your earliest convenience
thank you

DIANA SMITH/CAC T1/MLA/LVL 1 EMP
*Assisting CRS

Comments

5/5/2009 05:36:10 PM5/5/2009 05:35:45 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MENDOZLA ARIASAD Notify CRM Done Refer to IBC activityCustomer Called

Comments

5/13/2009 06:42:26 PM5/4/2009 05:51:50 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MENDOZLA MENDOZLA Inbound Call Customer Done *Assisting CRS only
voice mail-cust left message

Voice Mail Received

spoke a couple days ago
someone from the legal dep't was supposed to contact me regarding this

DIANA SMITH/CAC T1/MLA/LVL 1 EMP
*Assisting CRS

Comments

5/4/2009 05:51:49 PM5/4/2009 05:49:59 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

reviewing case, doesnt seem to relate with information told by t1 agent need help with information to get on case correct path.

adrianarais/atx/t2

Comments

5/13/2009 07:39:45 PM5/1/2009 06:59:04 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

JACKSOFA JACKSOFA Outbound Call Customer DoneReceived No Answer

no answer--cust disconnected line

FaithJackson/ATX/CAC DS/EMP LVL 0

Comments

5/1/2009 01:44:59 PM5/1/2009 01:44:19 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

JACKSOFA JACKSOFA Outbound Call Customer DoneReceived No Answer

no answer

FaithJackson/ATX/CAC DS/EMP LVL 0

Comments

5/1/2009 01:43:51 PM5/1/2009 01:43:20 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

MENDOZLA ARIASAD Notify CRM Done cust asked for update about concern.Customer Called

contact customer and review reasons for denial.
vehicle was broken into--not manufacturers responsibilty.

"Mr. Customer, I am sorry to hear that we have so far been unable to resolve this concern to your satisfaction, and I would like to have the
opportunity to continue to work with you, if I may. I do need to gather some additional information so that I can assist in making sure your
concerns are resolved. Would you mind if I asked a few questions?"

"In order for me to assist you, may I please have the name, address and telephone number of your Attorney/Lawyer?"

If the customer is unable to provide you the attorney's name, address and telephone number you must record this information in the new
activity, documenting the fact that the customer was not able to provide this information. 
Offer to assist the customer with their concerns. Our goal is to ensure the customer is satisfied with their vehicle ownership experience.

The dealership can provide you with a copy of the bulleton you are seeking.

FaithJackson/ATX/CAC DS/EMP LVL 0

Comments

5/13/2009 06:52:50 PM4/30/2009 05:52:31 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MENDOZLA MENDOZLA Other Done CONTINUATION

your case is still owned by Adriana and based from the file here the bulletin you are pertaining to is a TSB, meaning it is not a recall nor special
coverage bulletin but just a guide on how svc adsvrs will svc teh veh for a specific component if the part fails at a certain point, this is just a
guid like a manual for svc, apologized for the misinformation given earlier
>advsd cust that the file was denied cost assistance bec there is no related bulletin however he was offered 12/12 smart care, cust said he
declined bec he's filing for a small calim on this case
>advsd cust that the file will be transferred to the Legal Correspondence Team and they will respond to him w/in 48 business hours
>will also notify the OCRS of this call
>gave ACRS contact info for further assistance

**Attorney General and State Agency Contact Handling Process  Document ID : d_104209  

Create the service request and document the caller's contact information. 
Advise the caller you will transfer them to the Legal Correspondence Team, and that Legal Correspondence will respond within the next 48
business hours. 
Your Team Lead can contact the Legal Correspondence Team Lead for Legal Correspondence CRS availability. 
Leave the Service Request open for Legal Correspondence to assume. 

DIANA SMITH/CAC T1/MLA/LVL 1 EMP
*Assisting CRS

Comments

4/30/2009 05:52:29 PM4/30/2009 05:50:33 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

MENDOZLA MENDOZLA Inbound Call Customer Done *Assisting CRS onlyCustomer

CUST STS: wanted to know what's up with the file, cust called earlier and he's nto really happy of what happened, he was provided with a
number of the person who got his letter bec he is appealing regarding his case and the rep earlier gave him a diff number that is not in
operation, was advsd that the rep working with the case is a Mr. Reggie Militech.
>The rep also said that someone called me on APR 14 when you rcvd the letter but I did not rcv any call from you at that time
>regarding the file, the bulletin that the dlrshp gave me, I was advsd from a firestone shop that there is a known concern on these specific
components and found it related to the bulletin
>He wants to file a case at their states small claim dep't and wants to know who will be the receiver on Chevy's end

CUST SKS: procedure on small claim

CRS ADVSD: 
>as per the info given by the earlier rep, the number she gave was incorrect we only use the ;ast 5 digits of the number she gave and that
would be the extension number that you can enter if you wish to speak with your OCRS, Mr. Militech is the one who rcvd the letter however he
is in a diff dep't that attaches files from a bin of letters to a file if the file has na SR or related to a recent file a cust has, your case is still owned
by Adriana and based from the file here the bulletin you are pertaining to is a TSB, 

CONTINUED

Comments

4/30/2009 05:52:24 PM4/30/2009 05:35:33 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

QUINANMA ARIASAD Notify CRM Done cust asked for update about concern.Customer Called

Pls see previous IB activity
Comments

5/13/2009 06:52:53 PM4/30/2009 04:35:43 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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QUINANMA QUINANMA Inbound Call Customer Done customer called.Complex Request

cust sts: im calling in reference sr 71-708058156. I wrote a letter and sent it on April 7th but heard nothing. I sent it to chevrolet in detriot, mi.

cust sks: update on concern

crs adv: told cust that case had been forwarded to a DS and the best person to talk to about his concern is the DS agent who's handling his
concern.

cust sts: ok give her name and work #

crs adv: gave cust info requested. offered to call DS agent, cust agreed. called DS agent but was only forwarded to her voice mail. adv cust
that DS agent is not available, and offered to transfer him to her voice mail so he can leave him a msg, cust agreed.

Julian Roberts/ CAC Tier 1/ MLA/ Lvl 0

Comments

4/30/2009 04:35:41 PM4/30/2009 04:28:55 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

QUINANMA ARIASAD SR Opened Done SR in Status of Closed has been Re-
Opened by QUINANMA

Comments

4/30/2009 04:28:51 PM4/30/2009 04:28:51 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD SR Closed - Dissatisfied Done Service Request has been Closed
Dissatisfied.

Comments

4/14/2009 08:54:03 PM4/14/2009 08:54:03 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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ALEJANRH ARIASAD Notify CRM Done Pls see attached docsOther

Comments

4/14/2009 08:53:59 PM4/14/2009 07:16:53 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

SADMIN ARIASAD Inbound White Mail Done REQUEST FOR ASSISTANCE 
Scanned: 2009-04-13-10.19.07.000000,
MSXDocNum: 0000C4D0

Customer

Cust sts:
-Power steering unit suffered a premature component failure
-Problem initially diag by Firestone
-In contacting Santa Rosa Chevrolet, I was advised there was no recall.
-Estimate cost, $900
-Phone Dawn Davis would not accept Firestone diag and insisted that only Chevrolet diag would be acceptable.
-Sta Rosa charged me $120 for an inspection making no diag, found bulletin 07-02-32-007
-Also found the lock cylinder has been damaged, nothing to do w/ the steering problem, damaged to an attempt to steal car.
-I intend to take this matter to small claims court for the cost of repairs and the $120 I was forced to spend for diag.

Cust sks:
Copy of bulletin 07-02-32-007 and any other directives you have re: power steering

CRS action plan:
Attach and notify OCRS

Reggie Militech/CAC T1//Mla /Emp Lvl 1

Comments

4/14/2009 07:16:52 AM4/14/2009 06:24:56 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ALEJANRH ARIASAD SR Opened Done SR in Status of Closed has been Re-
Opened by ALEJANRH

Comments

4/14/2009 06:24:46 AM4/14/2009 06:24:46 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD SR Closed - Satisfied Done Service Request has been Closed
Satisfied.

Comments

4/6/2009 07:00:14 PM4/6/2009 07:00:13 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

ARIASAD ARIASAD Outbound Call Customer Done deliver denial

crs is to advise that with this specific concern, we would not be able to warrant the concern, with the issue of the vehicle being broken into we
cannot say wheter this has caused issue or not, but in any case vehicle is outside warranty and bullitan pertaining to issue is a technical srv
bullitan, not something that has a coverage, jsut instructions for our dlrship on how to make repairs, they are just reliesed to help in repairs.

but since this issue could not have been caused or prevented by you and since you have owned gm in the past, even though i recieved the
denail on assistance i want to offer you a 12/12 smartcare to take care of your sched maintence for the next year or 12,000 miles on the
vehicle.

Comments

4/6/2009 03:45:50 PM4/6/2009 03:25:55 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Dealer Done srv dept

07-02-32-007

power stearing, hard to turn, whole slew of dtc, 

diagnostic tips, for power steaing inopertive/ stearing, power stearing messege displayed, on. 6 or more diagnostic codes come up could,
either way with tsb, there are no coverage on repairs, just instructions on how to make the repair for our dlrships.

05-08 colbolt; 06-08 hhr; 07-08 pontiac g5; 03-07 saturn ion.

JASON srv advisor

AdrianaArias/atx/t2

Comments

4/6/2009 03:45:47 PM4/6/2009 01:37:10 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Inbound Call Field
Rep/Whlsl

Done dvm inbound

Sharon 71-708058156, information from rich stantan, it currantly appears this is not a warranty issue, vehicle is outside of warranty and as cust
admited and dlr noted vehicle had been broken into at somepoint in the past, cannot speculate if it created issue, but based on that we are not
going to provide any sort of assistance

AdrianaArias/atx/t2

Comments

4/6/2009 03:45:44 PM4/6/2009 01:15:39 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

call dlr, then contact cust to discuss tsb and any updates on case

adrianaaris/atx/t2

Comments

4/6/2009 03:30:25 PM4/3/2009 06:55:27 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Customer Done fu with cust

wanted furtheri nfoamtion on tsb and need more time to recieve answer

adrianaarias/atx/t2

Comments

4/6/2009 03:45:42 PM4/3/2009 06:55:07 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Dealer Done srv manager

want information on cust case.
Comments

4/6/2009 03:45:40 PM4/3/2009 06:39:39 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Field
Rep/Whlsl

Done dvm outbound

cust seeks cost assistance on case

Bought new
Diagnosis from dealership
Son is primary driver
Personal use
Has owned many GM products in the past

wait for responce

Adrianaarias/atx/t2

Comments

4/6/2009 03:45:38 PM4/1/2009 08:00:28 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

get informatino from dvm and find out what answer is on assistance, bullitan is a technical srv bullitan, they are not covered concerns.

adrianaarias/atx/t2

Comments

4/3/2009 06:54:57 PM4/1/2009 07:59:58 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Outbound Call Customer Done fu with cust

crs advises that i have reserached your case and recieving the denail on assistnace i want to get with my higher recourse and will get back
with you friday

cust sts the break it was over a year ago this isue is barely going on, i dont htink that is what caused it, but im a good gm cust and need help

crs advises to try back fri

cust agrees

Adrianaaris/atx/t2

Comments

4/6/2009 03:45:34 PM4/1/2009 07:58:34 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

ARIASAD ARIASAD Scheduled Outbound Call
Cust

Done fu with cust

fu with cust on cost assistance on case

Adrianaarias/atx/t2

Comments

4/1/2009 07:58:30 PM3/30/2009 08:26:01 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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ARIASAD ARIASAD Outbound Call Customer Done initial contact

crs asked for further ifnormation

cust sts have report from srv manager which michioned internal motor failure, recieved from fireston, then called chevy people no one knew
anything about recall. 

spoke to srv manager, report was written, why dont you call lady, said between you two. phoned into chila, and have information read. 07-02-
32-007

whatever happens is between you and shila king, they are going to charge 150 for inspection, said we have to go through people. get reduced
to 120. going to take of if. have owned many vehicles never had situiaton like this, never had car that has unit

 is sons name, he is the driver

Comments

4/6/2009 03:45:32 PM3/30/2009 08:24:12 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 ARIASAD Dealer Notification Done Dlr Notify on T2 EscalationAction Required

This is to notify you that this case was sent to your District Specialist (Tier 2) CRS.  They may reach out to you shortly to discuss the
customer’s concerns.  If possible, you may want to reach out to the customer to attempt to resolve.

Comments

3/30/2009 11:51:56 AM3/30/2009 11:51:56 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 ARIASAD Ownership Changed Done Service Request Ownership has
changed FROM: KINGS1  TO:
ARIASAD

Comments

3/30/2009 11:51:56 AM3/30/2009 11:51:56 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 ARIASAD T2 Initial
Acknowledgement

Done Initial Customer Contact after
escalation

Comments

3/30/2009 08:17:36 PM3/30/2009 11:51:55 AM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

KINGS1 KINGS1 Other Done Business case for escalationReason for Escalation

Bought new
Not cust caused/preventable
Bulletin out for steering concern
Low mileage on vehicle
Loyal GM buyer

sheila king/cac/stj/lvl2/t1

Comments

3/30/2009 11:51:47 AM3/30/2009 11:50:34 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Inbound Call Dealer Done SM returning call.Service Request Update

SM sts:  There was a code stored and the bulletin tells us that we have to examine the harness and if that is fine, we have to replace the
steering column.  

Steering column has been tampered with, unsure if this has anything to do with that.  
Not cust caused/preventable
May be related to age/mileage

CRS advs:  We will be escalating this to a DS.  There is less than 50k on the vehicle.

SM sts:  Fair enough

sheila king/cac/stj/lvl2/t1

Comments

3/30/2009 11:50:32 AM3/30/2009 11:46:39 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Outbound Call Dealer DoneMade Contact

CRS spoke to Rich, SM

SM sts:  I can't tell anything from what I have in front of me.  All the bulletin tells us is that there may be prior concerns with this component.  I
need to pull the file and have a better look at it.  I will call you back shortly.

sheila king/cac/stj/lvl2/t1

Comments

3/30/2009 11:31:23 AM3/30/2009 11:25:53 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

KINGS1 KINGS1 Scheduled Outbound Call
Dlr

Done
funnels

03/30/09 11:30-1:30 pm EST
sheila king/cac/stj/lvl2/t1

Comments

3/30/2009 11:26:03 AM3/30/2009 10:16:00 AM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Outbound Call Dealer DoneLeft Message

CRS left message with contact info, cust name and SR #.

sheila king/cac/stj/lvl2/t1

Comments

3/30/2009 10:15:55 AM3/30/2009 10:13:39 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Outbound Call Customer Done
Diagnosis?

Made Contact

Cust sts:  I went in and had the diagnosis, they found the steering to be working, and found a bulletin regarding the steering.  They said this is
between CAC and me.  I got this report from the SM.  

Bought new
Diagnosis from dealership
Son is primary driver
Personal use
Has owned many GM products in the past 
Maintenance done at independent facilites

CRS advs:  We will be escalating this file to a DS.

sheila king/cac/stj/lvl2/t1

Comments

3/30/2009 10:13:19 AM3/30/2009 10:04:05 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

KINGS1 KINGS1 Scheduled Outbound Call
Cust

Done
Diagnosis?

03/30/09 9-11 am EST

sheila king/cac/stj/lvl2/t1

Comments

3/30/2009 10:04:00 AM3/27/2009 09:14:14 AM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Outbound Call Customer Done
Diagnosis?

Made Contact

Cust sts:  We couldn't make it yesterday, we are going in today at 10:30 am.  I went yesterday and spoke to the manager there, Curtis, and
told him if it wasn't going to be covered under warranty not to fix it, I can't afford it.

CRS set call back time/date

sheila king/cac/stj/lvl2/t1

Comments

3/27/2009 02:50:24 PM3/27/2009 09:13:03 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Scheduled Outbound Call
Cust

Done
Diagnosis?

03/27/09 9-11 am EST

sheila king/cac/stj/lvl2/t1

Comments

3/27/2009 09:12:59 AM3/25/2009 12:00:12 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Outbound Call Customer Done
Diagnosis/appointment?
Remind of recall

Made Contact

Cust sts:  We have an appointment for 10 am tomorrow.  Can we call you after that?

CRS advs:  Of course, and if for any reason we don't make contact, we will call you 03/27/09 9-11am EST.

sheila king/cac/stj/lvl2/t1

Comments

3/25/2009 12:03:08 PM3/25/2009 11:59:09 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

KINGS1 KINGS1 Outbound Call Customer DoneMade Contact

CRS advs:  When you make your appointment for the diagnosis, please ask for Curtis, and they have agreed to take $30 off the diagnostic fee.

sheila king/cac/stj/lvl2/t1

Comments

3/19/2009 03:02:27 PM3/19/2009 02:57:26 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Outbound Call Dealer DoneMade Contact

CRS spoke to Curtis SA

SA advs:  If he comes in for the recall, we can knock $30 off the diagnostic fee.

sheila king/cac/stj/lvl2/t1

Comments

3/19/2009 02:58:56 PM3/19/2009 02:53:54 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Other Done Action plan

Get diagnosis from dealership
If not cust caused/preventable, assess for cost assistance
If cust caused/preventable, deliver the no

sheila king/cac/stj/lvl2/t1

Comments

3/19/2009 03:03:16 PM3/19/2009 02:51:51 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Scheduled Follow-up Done (
Diagnosis/appointment?
Remind of recall

03/25/09 12-2 pm EST

sheila king/cac/stj/lvl2/t1

Comments

3/25/2009 11:58:58 AM3/19/2009 02:44:10 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

KINGS1 KINGS1 Ownership Changed Done Service Request Ownership has
changed FROM: BONAVENE  TO:
KINGS1

Comments

3/19/2009 02:39:28 PM3/19/2009 02:39:27 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 KINGS1 Inbound Call Customer Done Steering concernComplex Request

Cust sts:  I took my car into Firestone and they gave me a diagnosis.  They said there is a bulletin about the power steering.  It will cost me
$150 for the diagnosis at the GM dealership, plus another over $800 for the repair.  I can't afford that.

Cust sks:  Cost assistance

CRS advs:  We have to have a formal diagnosis from a properly trained tech.  Considering the low mileage of the vehicle, cost assistance
would definitely be considered providing the issue was not customer caused/preventable.

set call back time/date

sheila king/cac/stj/lvl2/t1

Comments

3/19/2009 02:51:45 PM3/19/2009 02:22:31 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

KINGS1 BONAVENE SR Opened Done SR in Status of Closed has been Re-
Opened by KINGS1

Comments

3/19/2009 02:22:28 PM3/19/2009 02:22:28 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

BONAVENE BONAVENE SR Closed - Satisfied Done Service Request has been Closed
Satisfied.

Comments

3/9/2009 05:49:17 PM3/9/2009 05:49:17 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description
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Activities

BONAVENE BONAVENE Inbound Call Customer Done complaint vehComplex Request

cust sts:
_power steering went out
_can't afford a formal diagnosis

cust sks:
RFI recall

crs advised:
-we strongly recommend that you visit your dlr for diagnosis
-once you have a formal diagnosis, then we can look into giving you assistance
-the dlr and GM will work together to see what is the best possible resolution to your concern 
-we are unable to assure you of assistance but i assure you that we will review your case

Don Davis Tier1/CAC/Mla/Lvl 1 Emp

Comments

3/9/2009 05:48:32 PM3/9/2009 05:26:47 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

UCC Codes
UCC Code UCC Symptom UCC Description
M04 Leaks Steering - Power Steering Hose
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VIN: 1G1AK55F2 67           SELLG SCE: 13   MDL YR: 06   ORD NO: KBTX73

ODATE: 04/18/06 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  06051
DDATE: 06/30/06  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  06/30/06  ORDER BY:
CANC:
CANC DOE:
TRADE:     06/30/06  DLVY TO:    
TRD DOE:   06/30/06            
SRVC IN:                       SANTA ROSA                     CA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 06051  00030532717   07/04/06      32.40     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
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MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMF   01  13 06051  862301        07/27/06   3,015.97     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 862301         AUTH PUR CD:
MISC DATE: 06/30/06  MISC: 0000077496HAA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6





















CT Corporation Service of Process
Transmittal
07/22/2009

TO:	 Motors Liquidation Compan Service of Process
AlixPartners, LLP
2100 McKinney Avenue, Suite 800
Dallas, TX 75201

RE:	 Process Served in California

FOR:	 General Motors Corporation (Former Name) (Domestic State: DE)
Motors Liquidation Company (True Name)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:	  Pltf. vs. Generat Motors Corp., Dft.
Name discrepancy noted.

DOCUMENT(S) SERVED:	 Claim and Order

COURT/AGENCY:	 Sonoma County, Santa Rosa, Superior Court, CA
Case it M5C176686

NATURE OF ACT1ON:
	 Defendant refuses to repair a premature component failure that is a known problem

- Seeking - $7500.00

ON WHOM PROCESS WAS SERVED:
	 C T Corporation System, Walnut Creek, CA

DATE AND HOUR OF SERVICE:
	 By Certified Mait on 07/22/2009 postmarked on 07/20/2009

APPEARANCE OR ANSWER DUE:
	 9/10/09 at 4:30 p.m.

ATTORNEY(S)1 SENDER(S): 	

Santa Rosa, CA 

ACTION 1TEMS:	 SOP Papers with Transmittal, via Fed Ex Standard Overnight , 792800454676
Image SOP
Email Notification, Motors Liquidation Compan Service of Process
CTCorporation@MotorsLiquidation.com

SIGNED:	 C T Corporation System
PER:	 Nancy Flores
ADDRESS:	 818 West Seventh Street

Los Angetes, CA 90017
TELEPHONE:	 213-337-4615

Page 1 of 1 / MC

Information displayed on this transmittal is for CT Corporation's
record keeping purposes only and is provided to the recipient for
quick reference. This information does not constitute a legal
opinion as to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Recipient is responsible for interpreting said
documents and for taking appropriate action. Signatures on
certified mail receipts confirm receipt of package only, not
contents.



SC -1 00
Plaintiff's Claim and ORDER
to Go to Small Claims Court

Superior Court of California, County of

SONOMA COUNTY SUPERIOR COURT
CIV1L DIVISION
600 ADM1NISTRATION DR RM 107-J
SANTA ROSA CA 95403

CierIc fills in case number and case name:
Case Number:	 4 76688
Case Name:	 NI •

Cre•n-e,f–c, k Vi 0 VIZIY23.

Cieric stamps date here when forrn is filed.

ENDORSED
FILED

JUL 1 7 2009

SUPERIOR COURT OF CALIFORNIA
COUNTY OF SONOMA

Ril in coun name and sbeet addless:

2.

4 Date	 Time	 Department Name and address of court if different from above

SEP I 0 2009 (-1 1:30 1 (--4

	

	 its k lintnistration DrIve 
8anta Rosa, CA 95403

Trial
Date

DENISE L. GORDON 3. 	

	

Date: JUL 1 72009	 Clerk, by	 Angela Mendia 	 , Deputy

SC-100, Pag

Notice to the person beIng sued:
• You are the Defendant if your name is . listed in	 op_page 2 of this

form. The person suing You is the Plaintiff, lited in I on page 2.

• You and the Plaintiff must go to court on the trial date listed below. If you
do not go to court, you may lose the case.

• If you lose, the court can order that your wages, money, or property be
taken to pay this claim.

• Bring wimesses, receipts, and any evidence you need to prove your case.

• Read this form and all pages attached to understand the claim against
you and to protect your rights.

Aviso al Demandado:

• Usted es el Demandado si su nombre figura enO de la pagina 2
de este forrnulario. La persona que lo dernanda es el Demandante, la que
figura enOde la pdgina 2.

• Usted y el Demandante tienen que presentarse en la corte en la fecha del
juicio indicada a continuaci6n. Si no se presenta, puede perder el caso.

• Si pierde el caso la corte podria ordenar que le quiten de su sueldo, dinero u
otros bienes para pagar este reclamo.

• Lleve testigos, recibos y cualquier otra prueba que necesite para probar su caso.
• Lea este formulario y todas las paginas adjuntas para entender la demanda en su contra y para proteger sus derechos.

Order to Go to Court

The people in ® and ® must go to court: (Clerk fills out section below.)

Instructions for the person suing:
• You are the Plaintiff. The person you are suing is the Defendant.

• Before you fill out this form, read Form. SC-150, Information for the Plaintiff (Small Claims), to know your rights.
Get SC-150 at any courthouse or county law library, or go to: www.courtinfo.ca.gov/forms

• Fill out pages 2 and 3 of this form. Then make copies of all pages ofthis form. (Make 1 copy for each party named in
this case and an extra copy for yourself) Take or mail the original and these copies to the court clerk's office and pay
the filing fee. The clerk will write the date of your trial in the box above.

• You must have someone at least I 8--not you or anyone else listed in this case—give each Defendant a court-stamped
copy of all 5 pages of this form and any pages this form tells you to attach. There are special rules for "serving," or
delivering, this form to public entities, associations, and some businesses. See Forms SC-I 04, SC-104B,
and SC-104C.

• Go to court on your trial date listed above. Bring witnesses, receipts, and any evidence you need to prove your case.

Judicial Council of Cardomia. wwee.courtinfo.ce.gov
Revised January 1, 2008. Manciatory Fonn
Code of	 Procedure. S§ 116.110 ef seq.,
116.220(c), 116.340(g)

Plaintiff's Clalm and ORDER
to Go to Small Clalms Court

(Small Claims) American LegalNet. Inc.
www.FonnsWorldow.com



Plaintiff (list names): 	

Case Number:

The Plaintiff (the person, business, or public entity
Name: 	  

Street address .  
eet 6-cifi7r4 4)(556state C 

that is 5u1ng) is:
Phone: (	

Mailing address (if differen0: 	
Street	 City.	 State	 Zip

If more than one Plaintiff, list next Plaintiff here:
Name: 	  Phone: (	 ) 

Street address: 	
Street

	

	 CityZipState

Mailing address af different): 	
Street	 City	 State	 Zip

O Check here if more than 2 Plaintiffs and attach Form SC-100A.

o Check here if either Plainhff listed above is doing business under afictitious name. 1f so, attach Form SC-103.

0 The Defendant (the person, business, or public entity being sued) is:
Name:  6\-	 441, itforces Cf9. 	 Phone: ( ) 

Street address: 	 SoX V 170	 PE-1714)17-	 N1 -1/313,2 
StateStreer	 City	 ZiP

	

CoA p ev ilit-rfe tY Sysirivx	
lakridr#1413,9, 	 Street'	 City	 State	 Zip

it6 L-xivr 8-717 tive.51 sEvEN.17d is77 A- 05 )5A4--;	.) C.4

If more than one Defendant, list next Defendant here: 	 ?Des

Name: 	  Phone: (	 ) 

Street address: 	
Street

Mailing address different): 	
Street	 Ctty	 State

O Check here if more than 2 Defendants and attach Fonn SC-100A.

• Check here if any Defendant is on active military duty, and write his or her name here: 	

City State Zip

%)-S,0 The Plaintiff claims the Defendant owes $ 	 ,S-Pc7 	. (Explain below):

a. Why does the Def ndant owe the Plaintiff money?
if

b. When did this happen? (Date): 	

If no specific ciate, give the time period: Date started:7J-15 400 	 Through• 	

c. How d'd you calculate the money ond to you? (Do not include couri cosks 21; fe ,Lor service)„
P,'Cl'c;t■-171,2 	 F	 11'6

Check here ifyou need more space. Attach one sheet ofpaper or Form MC-031 and write "SC-100, Item 3 '' at

the top.

Relised Jartuary I. 2008
	

Plaintiff's Clalm and ORDER
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to Go to Small Claims Court
(Small Claims)



Case Number:

0 You must ask the Defendant i person, in writing, or by phOne) to pay you before you
sue. Have you done this?	 Yes	 No
Ifno, explain why not: 	

0 Why are you filing your claim at this courthouse?
This courthouse covers the area (check the one that applies):
a.	 (1) Where the Defendant lives or does business. (4) Where a contract (written or spoken) was made,

(2) Where the Plaintiffs property was damaged. 	 signed, performed, or broken by the Defendant or
(3) Where the Plaintiff was injured, where the Defendant lived or did business when

the Defendant made the contract.

b.	 Where the buyer or lessee signed the contract, lives now, or lived when the contract was made, if this claim
is about an offer or contract for personal, family, or household goods, services, or loans. (Code Civ.
Proc., § 395(b).)

c. 0Where the buyer signed the contract, lives now, or lived when the contract was made, if this claim is about
a retail installment contract (like a credit card). (Civil Code, § 1812.10)

d.	 Where the buyer signed the contract, lives now, or lived when the contract was made, or where the vehicle
is permanently garaged, if this claim is about a vehicle finance sale. (Civil Code, § 2984.4)

e.	 Other (spec69• 	

0 List the zip code of the place checked in	 above (if you know) •	

ls your claim about an aftorney-client fee dispute? D YesA'No
Ifyes, and ifyou have had arbitration, fill out Form SC-101, attach it to this form, and check here:

® Are you suing a public entity? 	 Yes VNo
Ifyes, you must file a written claim with the entity first. 	 A claim was filed on (date)• 	
If the public entity denies your claim or does not answer within the time allowed by law, you can file this form.

0 Have you filed more than 12 other small claims within the last 12 months in California?
Yes	 No Ifyes, the filing fee for this case will be higher.

C) I understand that by filing a claim in small claims court, I have no right to appeal this claim.

0 I have not filed, and understand that I cannot file, more than two small claims cases for more than $2,500 in
California during this calendar year.

I declare, under penalty of perjury under Califomia State law, that the inforrnation above and on any attaclunents to
this form is true and correct.

Date: 	 ) _oft  /
Plaintiff types or prints name here	

Date:

Plaintiff (list names): 	

.Second Plaintifftypes or prints name here 	 Second Plaintiff signs here

Request.s for Accommodations
Assistive listening systems, computer-assisted, real-time captioning, or sign language interpreter
services are available if you ask at least 5 days before the trial. Contact the clerk's office for Form
MC-410, Request for Accommodations by Persons With Disabilities and Response. (Civil Code, § 54.8.)

	 =1,
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to Go to Small Claims Court
(SmaII Claims)

Plaintiff's Claim and ORDERRevised January 1, 2038 SC-100, Page 3 of 5



Or go to "County-Specific Court Inforrnation" at:
www.courtinfo.ca.gov/selfhelp/smalklaims

SC-100 Information for the Defendant (the person being sued)

“Small clalms court" is a special court where claims
for $5,000 or less are decided. A "natural person" (not
a business or public entity) may cIaim up to $7,500,
including a sole proprietor. The process is quick and
cheap. The rules are simple and informal.
You are the Defendant—the person being sued. The
person who is suing you is the Plaintiff.

Do I need a lawyer?
You may talk to a 1awyer before or after the case. But you
may not have a lawyer represent you in court (unless this
is an appeal from a small claims case).

How do I get ready for court?
You don't have to file any papers before your trial, unless
you think this is the wrong court for your case. But bring
to your trial any witnesses, receipts, and evidence that
supports your case. And read "Get Ready for Court" at:
www.courtinfo.ca.gov/selfhelp/smallclaims/getready.htm

What if I need an accommodation?
If you have a disability or are hearing impaired, fill out
Forrn MC-410, Request for Accommodations. Give the
form to your court clerk or the ADAJAccess Coordinator.

What if I don't speak English well?
Bring an adult who is not a witness to interpret for you, or
ask the court clerk for an interpreter at least five days before
your court date. A court-provided interpreter may not be
avai1able or there may be a fee for using a court interpreter
unless you qualify for a fee waiver. You may ask the court
for a list of interpreters and also the Application for Waiver
of Court Fees and Costs (form FW-001).

Where can I get the court forms F need?
Go to any courthouse or your county law library, or print
forms at: www.courtinfo.ca.gov/forms

What happens at the trial?
The judge will listen to both sides. The judge may make a
decision at your trial or mail the decision to you later.

What if I lose the case?
If you lose, you can appeal. You'll have to pay a fee.
(Plaintiffs cannot appea1 their own claims.)
• If you were at the trial, file Form SC-140, Notice of

Appeal. You must file within 30 days after the
. judge's decision.

If you were not at the trial, fill out and file Form
SC-135, Notice of Motion to Vacate Judgment cmd
Declaration, to ask the judge to cancel the judgment
(decision). If the judge does not give you a new
trial, you have 10 days to appeal the decision. File
Form SC-140.

For more information on appeals, see:
www.courtinfo.ca.gov/selfhelp/smalklaims/appeathtm

Do I have options?
Yes. If you are being sued, you can:
• Settle your case before the trial. If you and the

Plaintiff agree on how to settle the case, both of you must
notify the court. Ask the Small Claims Advisor for help.

• Prove this is the wrong court. Send a letter to the
court before your trial, explaining why you think this is
the wrong court. Ask the court to dismiss the claim.
You must serve (give) a copy of your letter (by mail or
in person) to all parties. (Your letter to the court must
say you have done this.)

• Go to the trial and try to win your case. Bring
witnesses, receipts, and any evidence you need to
prove your case. To make sure the witnesses go to the
trial, fill out Form SC-107, and the clerk will subpoena
(order) them to go.

• Sue the person who is suing you. File Form
SC-120, Defendant's Claim. There are strict filing
deadlines you must follow.

• Agree with the Plaintiff's claim and pay the
money. Or, if you can't pay the money now, go to
your trial and say you want to make payments.
Let the case "default." If you don't settle and do not
go to the trial (default), the judge may give the Plaintiff
what he or she is asking for plus court costs. If this
happens, the Plaintiff can legally take your money,
wages, and property to pay the judgment.

What if I need more time?
You can change the trial date if:
• You cannot go to court on the scheduled date (you will

have to pay a fee to postpone the trial) or
• You did not get served (receive this order to go to

court) at least 15 days before the trial (or 20 days if you
live outside the county) or

• You need more time to get an interpreter. One
postponement is allowed, and you will not have to pay
a fee to delay the trial.

Ask the Small Claims Clerk about the rules and fees for
postponing a trial. Or fill out Form SC-110 (or write a
ietter) and mail it to the court andto all other people listed
on your court papers before the deadline. Enclose a check
for your court fees, unless a fee waiver was granted.

Need help?
Your county's Small Claims Advisor can help for free.
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•

SC-1 00 InformaciOn para el demandado (la persona demandada)
La "Corte de reclamos menores" es una corte especial
donde se deciden casos por $5,000 6 menos. Una "persona
nefural" (que no sea un negocio ni una entidad pablica)
puede reclamar hasta $7,500. El proceso es rapido y barato.
Las reglas son sencillas e informales.	 •
Usted es el Demandado — la persona que se esta demand-
ando. La persona que lo esta demandando es el Demandant
LNecesito un abogado?
Puede hablar con un abogado antes o despues del caso.
Pero no puede tener a un abogado que lo represente ante
la corte (a menos que se trate de una apelaciOn de un caso
de reclamos menores).

COmo .me preparo para ir a la corte?
No tiene que presentar ningunos papeles antes del juicio, a
menos que piense que esta es la corte equivocada para su
caso. Pero Ileve al juicio cualquier testigos, recibos, y
cualquier pruebas que apoyan su caso. Y lea 'Preparese
para la corte" en: www.courtinfo.ca.gov/selthelpiespanol/
reclamosmenores/prepararse.htm
LQue hago si necesito una adaptaciOn?
Si tiene una discapacidad o tiene impedimentos de
audiciOn, Ilene el formulario MC-410, Request for
Accomodations. Entregue el formulario al secretario de la
corte o al Coordinador de Acceso/ADA de su corte.
LQue pasa si no hablo ingles bien?
Traiga a un adulto que no sea testigo para que le sirva de
interprete. 0 pida al secretario de la corte que le asigne uno.
Si quiere que la corte le asigne un interprete, lo tiene que
pedir como minimo menos cinco dias antes de la fecha en
que tenga que ir a la corte. Es posible que no haya disponible
un interprete proporcionado por la corte o que tenga que
pagar una cuota por emplear un interprete de la corte, a
menos que tenga una exenciOn de cuotas. Puede pedir a la
corte una lista de interpretes y la Solicitud de exenci6n de
cuotas y costos de la corte (formulario FW-001).
IDOnde puedo obtener los formularios de la corte
que necesito?
Vaya a cualquier edificio de la corte, la biblioteca legal de
su condado o imprima los formularios en:
www.courtinfo.ca.gov/forms
tQue pasa en el juicio?
El juez escuchara a ambas partes. El juez puede tomar
su decisiOn durante la audiencia o enviarsela por correo
despues.
tQue pasa si pierdo el caso?
Si pierde, puede apelar. Tendre que pagar una cuota. (El
Demandante no puede apelar su propio reclamo.)
• Si estuvo presente en el juicio, Ilene el formulario SC-140,

Aviso de apelaciOn. Tiene que presentarlo dentro de 30 dias
depuês de la decisiOn del juez.

• Si no estuvo en el juicio, Ilene y presente el forrnulario
SC-135, Aviso de peticiOn para anular el fallo y
DeclaraciOn para pedirle al juez que anule el fallo
(decisiOn). Si la corte no le otorga un nuevo juicio, tiene 10
dias para apelar la decisiOn. Presente el formulario
SC-140.

Para obtener mas informaciOn sobre las apelaciones, vea:
www.courtinfo.ca.gov/selfhelp/espanoUreclamosmenores/
apelar htm

4Tengo otras opciones?
Si. Si lo estan demandando, puede:
• Resolver su caso antes del juicio. Si usted y el

Demandante se ponen de acuerdo en resolver el caso,
ambos tienen que notificar a la corte. Pidale al Asesor de
Reclamos Menores que lo ayude.

e.. Probar que es la corte equivocada. Envie una carta a la
corte antes del juicio explicando por que cree que es la
corte equivocada. Pidale a la corte que despida el
reclamo. Tiene que entregar (dar) una copia de su carta
(por correo o en persona) a todas las partes. (Su carta a la
corte tiene que decir que hizo la entrega.)

• lr al juicio y tratar de ganar el caso. Lleve testigos,
recibos y cualquier prueba que necesite para probar su
caso. Para asegurarse que los testigos vayan al juicio,
Ilene el forrnplario SC-107, y el secretario emitira una
orden de comparecencia ordenandoles que se presenten.

• Demandar a la persona que lo demand6. Presente el
formulario SC-120, Reclamo del demandado. Hay fechas
limite estrictas que debe seguir.

• Aceptar el reciamo del Demandante y pagar el
dinero. 0, si no puede pagar en ese momento, vaya al
juicio y diga que quiere hacer los pagos,

• No ir al juicio y aceptar el fallo por falta de
comparecencia. Si no Ilega a un acuerdo con el
Demandante y no va al juicio (fallo por falta de
comparecencia), el juez le puede otorgar al Demandante
lo que esta reclamando mas los costos de la corte. En ese
caso, el Demandante legalmente puede tomar su dinero,
su sueldo o sus bienes para cobrar el fallo.

iQue hago si necesito mas tiempo?
Puede cambiar la fecha del juicio si:

• No puede ir a la corte en la fecha programada (tendra que
pagar una cuota para aplazar el juicio) o

• No le entregaron los documentos legalmente (no recibi6 la
orden para ir a la corte) por lo menos 15 dias antes del juicio
(6 20 dias si vive fuera del condado) o

• Necesita mas tiempo para conseguir intarprete. (Se permite un
solo aplazamiento sin tener que pagar cuota para aplazar el
juicio).

Pregiintele al secretario de reclamos menores sobre las
reglas y las cuotas para aplazar un juicio. 0 Ilene el
formulario SC-110 (o escriba una carta) y envielo antes del
plazo a la corte y a todas las otras personas que figuran en
sus papeles de la corte. Adjunte un cheque para pagar los
costos de la corte, a menos que le hayan dado una exenciOn.

INecesita ayuda? El Asesor de Reclamos
Menores de su condado le puede ayudar sin cargo.

O vea "InformaciOn por condado• en:
www.courtinfo.ca.goviselfhelpiespanol/reclamosmenores
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June 27, 2011 
 

Goodwater, AL 
 
 
Service Request Number: 71-710073059 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
above when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



 

Arlene.Thomas-Randol
New Stamp



 



June 27, 2011 
 
 

Nederland, TX   
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AL55F877  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-711324454 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 



Arlene.Thomas-Randol
New Stamp





 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Kolby Gilbert State: TX 

 
 
Customer Name:  Service Request:  

71-713028649 
BBB Case No.:  
CHV0935494-1R 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G1AL58F087  

In Service 
Date: 
9/22/2007 

Vehicle is: Used - Demo BAC Code: 
167125 

Year, Make & Model: 2008 Chevrolet Cobalt 
Mileage at Time of BBB Filing (30,000) 

Vehicle Purchased Used on: 05/05/08 at 
odometer 12,500 

Lien holder:   Unknown Sale Type:   Purchase 
DVM Name: Alexander Perez CAM Name: Larry Shields 
Phone/Cell Number: 972075 6525 
Svc Mgr Name: N/A 

Phone Number: 972-443-2901 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY? N/A 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT? N/A 
 
ALL REPAIR HISTORY AND INFO IS FROM GMVIS 
 

  Steering  
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6-10-08 275330 2 13,866 E7680 - STEERING COLUMN REPLACEMENT 
NOTE: Z7902 - 2-DAY COURTESY TRANSPORTATION 
1G1ZT58N47F VIN# FOR RENTAL, CUSTOMER IN 2 DAY RENTAL 
DUE TO DIAGNOISE 

7-15-08 277383 1 15,290 E7680 - STEERING COLUMN REPLACEMENT 
E3850 - STRUT, FRONT - RIGHT – REPLACE note on this PREVENT 
OVLERAP ON HISTORY 
NOTE: Z7901 - 1-DAY COURTESY TRANSPORTATION CUSTOMER IN 
ONE DAY RENTAL 
 

 
  Valve 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6-10-08 275330 * 13,866 D3220 - VALVE, EXPANSION – REPLACE 
CODE OE9QKLQ00E9G09AAEL 

 
  Trim  

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

7-15-08 277383 * 15,290 B7876 - MOLDING, FRONT DOOR - LEFT - SIDE - R&R OR REPLACE 



B7976 - MOLDING, REAR DOOR - LEFT - SIDE - R&R OR REPLACE 
 

9-16-08 280972 2 19,154 N2388 - SWITCH - REAR COMPARTMENT - LID RELEASE – REPLACE 
K5111 - HANDLE, AUTOMATIC TRANSMISSION CONTROL LEVER – 
REPLACE 
 
NOTE: Z7902 - 2-DAY COURTESY TRANSPORTATION IN 2 DAY RENTAL 
DUE TO DIAGNOISE AND REPAIRS 

 
  Restraint 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

7-15-08 277383 * 15,290 C8800 - STEERING WHEEL INFLATABLE RESTRAINT MODULE COIL 
REPLACEMENT 

 
  Lights  

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

7-15-08 277383 * 15,290 E7059 - TURN SIGNAL MULTIFUNCTION SWITCH REPLACEMENT 
3-30-09 290975 * 30,025 E7059 - TURN SIGNAL MULTIFUNCTION SWITCH REPLACEMENT 

OVERLAP ON HISTORY RO#277383 07-15-08 TURN SIGNAL 
 

  Ignition 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

9-16-08 280972 2 19,154 E7650 - MODULE, IGNITION LOCK CYLINDER (HOUSING) - R&R OR 
REPLACE 
R4490 - REMOTE CONTROL DOOR LOCK TRANSMITTER 
REPLACEMENT 

3-30-09 290975 4 30,025 E7200 - IGNITION LOCK CYLINDER REPLACEMENT 
N0110 - BATTERY REPLACEMENT 
NOTE: CUSTOMER GOODWILL DUE TO PREVIOUS HISTORY , 
OVERLAP ON RO#280972 09-16-08 19,154 KEY WONT TURN 
NOTE: Z7904 - 4-DAY COURTESY TRANSPORTATION CUSTOMER IN 4 
DAY RENTAL DUE TO DIAGNOISE AND REPAIRS ON VEHICLE. 
CUSTOMER SATISFACTION 

 
 Recall/Campaign – N/A 

 
Has the vehicle ever been involved in an accident N/A 
Did you confirm your answer with the customer N/A 
What type of damage was sustained N/A 
Are the RO's attached if the vehicle was in an accident N/A 
Has the customer filed any insurances claims on this Vehicle Y or N  
Insurance Company N/A    
Insurance Rep N/A 
Phone # N/A 
Claim Made? N/A Claim Status: N/A  
Claim # N/A 
Did Insurance Company refer customer to GM?  N/A 
Are there any Aftermarket Modifications to the Vehicle N/A 
Have you confirm this with the customer N/A 
List: N/A 



Was a Trade Repurchase offered to the customer    N/A  
Date authorized by the DVM/CAM   N/A 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Customer appears not to be eligible, has filed outside 
of 12/12 timeframe. 
 
Lemon Law Repurchase/Replacement: Customer appears to be eligible, has filed within the parameters 
of states LL. 
 
GM Program Summary Repairs/Reimbursement for past repairs: Customer appears to be eligible, still 
within bumper to bumper warranty. 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs / Time Period:  four or more repair attempts to same nonconformity, two of the 
attempts made within earlier of 12 months or 12,000 miles, and other two made within 
earlier of 12 months or 12,000 miles following second repair attempt 
 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs/ Time Period:  two or more repair attempts to same 
serious safety nonconformity, at least one attempt made within earlier of 12 months or 
12,000 miles, and at least one other made within earlier of 12 months or 12,000 miles after 
first attempt 
 

Vehicle Meets Presumption of Lemon Law     No  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: Located SR# 71-664729987, complaint with broken struts, closed dissatisfied with no GW. 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Would like the manufacturer to repurchase the vehicle and refund them their money. 
 
DVM sts: Has repeatedly tried to meet with the customer to inspect the vehicle. Still would like to 
schedule a meeting with the customer for an opportunity to inspect it. 
 
SVM sts: Contact made by DVM. 
 
CRS Rationale: Customer is ineligible, the vehicle has been totaled. 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
N/A 
 
 
 



What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
1. Customer is not eligible to file, the vehicle has been totaled. 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   Ineligible, customer’s vehicle was 
totaled. 
 
 

CRS FINAL 
OFFER:  

Ineligible, vehicle has been totaled DATE
:  

CUST Ineligible, vehicle has 
been totaled.  

Goodwill: None 
offered  

Attorney Fees (if applicable): $0.00  08/25
/09 

 

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 





























GM Vehicle Inquiry System  
Claim History  

 

Home  - Summary  - Claim History  - Vehicle Build  - Vehicle Component  - Delivery Information  - 
Dealer Information  - Service Contract  - Warranty Block  - Branded Title  

 
Help  

 
VIN : 1G1AL58F087

CLAIM HISTORY  

Repair Order 
Date : 03/30/2009  Repair Order 

Number : 290975 Odometer 
Reading : 30025 miles  

Serviced 
By : 

MISSION CHEVROLET, LTD.  
PO BOX 26488  
EL PASO, TX  79926-6488  
(915) 594-1700  

Selling Source : 13 - CHEVROLET  

Site Code : 07293 

Business Associate 
Code : 167125  

Cycle 
Date  

Cycl
e 

Nbr  

Cas
e  

Typ
e  Labor Operation  Part  

Aut
h 

Cod
e  

Perso
n 

Code  

Line 
Total  

Comment
s  

04/24/200
9  998  01  #  N0110 - BATTERY 

REPLACEMENT  

89022163 
- 
BATTER
Y  

N/A  N/A  $ 
166.20  Y  

04/24/200
9  998  02  #  

E7200 - IGNITION 
LOCK CYLINDER 
REPLACEMENT  

N/A  AB  N/A  $ 78.79  Y  

04/24/200
9  998  03  #  

E7059 - TURN 
SIGNAL 
MULTIFUNCTION 
SWITCH 
REPLACEMENT  

15915857 
- 
SWITCH  

B  N/A  $ 85.48  Y  

04/24/200
9  998  04  #  

Z7904 - 4-DAY 
COURTESY 
TRANSPORTATIO
N  

N/A  G  N/A  $ 
148.00  Y  

04/24/200
9  998  05  #  T2020 - TOWING  N/A  N/A  N/A  $ 64.50  N  

 
Repair Order 
Date : 09/16/2008  Repair Order 

Number : 280972 Odometer 
Reading : 19154 miles  

http://198.208.187.167/gmvis/main?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/VehicleComponent?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/DeliveryInformation?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/DealerInformation?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/VehicleServiceContract?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/WarrantyBlock?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/main/BrandedTitle?languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=null�
http://198.208.187.167/gmvis/help/ClaimHistory.jsp?VIN=1G1AL58F087137274&languageSelected=EN�
http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=290975&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=03/30/2009&odometerType=miles&odometerReading=30025&lineNumber=01&sequenceNumber=24&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�
http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=290975&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=03/30/2009&odometerType=miles&odometerReading=30025&lineNumber=02&sequenceNumber=23&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�
http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=290975&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=03/30/2009&odometerType=miles&odometerReading=30025&lineNumber=03&sequenceNumber=22&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�
http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=290975&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=03/30/2009&odometerType=miles&odometerReading=30025&lineNumber=04&sequenceNumber=21&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�


Serviced 
By : 

MISSION CHEVROLET, LTD.  
PO BOX 26488  
EL PASO, TX  79926-6488  
(915) 594-1700  

Selling Source : 13 - CHEVROLET  

Site Code : 07293 

Business Associate 
Code : 167125  

Cycle 
Date  

Cycl
e 

Nbr  

Cas
e  

Typ
e  Labor Operation  Part  

Aut
h 

Cod
e  

Perso
n 

Code  

Line 
Total  

Commen
ts  

10/03/200
8  940  01  #  

E7650 - MODULE, 
IGNITION LOCK 
CYLINDER 
(HOUSING) - 
R&R OR 
REPLACE  

25848845 - 
CYLINDER  N/A  N/A  $ 

266.64  N  

10/03/200
8  940  02  #  T2020 - TOWING  N/A  N/A  N/A  $ 55.00  N  

10/03/200
8  940  03  #  

N2388 - SWITCH - 
REAR 
COMPARTMENT 
- LID RELEASE - 
REPLACE  

25762050 - 
SWITCH  N/A  N/A  $ 50.08  N  

10/03/200
8  940  04  #  

R4490 - REMOTE 
CONTROL DOOR 
LOCK 
TRANSMITTER 
REPLACEMENT  

15252034 - 
TRANSMIT
T  

N/A  N/A  $ 92.86  N  

10/03/200
8  940  05  #  

K5111 - HANDLE, 
AUTOMATIC 
TRANSMISSION 
CONTROL 
LEVER - 
REPLACE  

22706232 - 
HANDLE  N/A  N/A  $ 66.40  N  

10/03/200
8  940  06  #  

Z7902 - 2-DAY 
COURTESY 
TRANSPORTATI
ON  

N/A  G  N/A  $ 74.00  Y  

 
Repair Order 
Date : 07/15/2008  Repair Order 

Number : 277383 Odometer 
Reading : 15290 miles  

Serviced 
By : 

MISSION CHEVROLET, LTD.  
PO BOX 26488  
EL PASO, TX  79926-6488  
(915) 594-1700  

Selling Source : 13 - CHEVROLET  

Site Code : 07293 

Business Associate 
Code : 167125  

http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=280972&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=09/16/2008&odometerType=miles&odometerReading=19154&lineNumber=06&sequenceNumber=13&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�


Cycle 
Date  

Cycl
e 

Nbr  

Cas
e  

Typ
e  Labor Operation  Part  

Aut
h 

Cod
e  

Perso
n 

Code  

Line 
Total  

Comment
s  

03/13/200
9  986  01  G  

E7059 - TURN 
SIGNAL 
MULTIFUNCTION 
SWITCH 
REPLACEMENT  

N/A  N/A  N/A  $ 47.27  N  

09/19/200
8  936  01  #  

E7059 - TURN 
SIGNAL 
MULTIFUNCTION 
SWITCH 
REPLACEMENT  

15915857 
- 
SWITCH  

N/A  N/A  $ 
105.65  N  

09/19/200
8  936  02  #  

B7876 - 
MOLDING, 
FRONT DOOR - 
LEFT - SIDE - 
R&R OR 
REPLACE  

15932009 
- 
MOLDIN
G  

N/A  N/A  $ 86.38  N  

09/19/200
8  936  03  #  

B7976 - 
MOLDING, REAR 
DOOR - LEFT - 
SIDE - R&R OR 
REPLACE  

15932017 
- 
MOLDIN
G  

B  N/A  $ 79.21  Y  

09/19/200
8  936  04  #  

E7680 - 
STEERING 
COLUMN 
REPLACEMENT  

19200752 
- 
COLUMN 
KI  

B  N/A  $ 
520.86  Y  

09/19/200
8  936  05  #  

C8800 - 
STEERING 
WHEEL 
INFLATABLE 
RESTRAINT 
MODULE COIL 
REPLACEMEN  

15923770 
- COIL  N/A  N/A  $ 

146.68  N  

09/19/200
8  936  06  #  

E3850 - STRUT, 
FRONT - RIGHT - 
REPLACE  

15876216 
- STRUT 
KIT  

B  N/A  $ 
290.00  N  

09/19/200
8  936  07  #  

Z7901 - 1-DAY 
COURTESY 
TRANSPORTATIO
N  

N/A  N/A  N/A  $ 37.00  Y  

 
Repair Order 
Date : 07/14/2008  Repair Order 

Number : 277277 Odometer 
Reading : 13866 miles  

Serviced MISSION CHEVROLET, LTD.  Selling Source : 13 - CHEVROLET  

http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=277383&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=07/15/2008&odometerType=miles&odometerReading=15290&lineNumber=03&sequenceNumber=10&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�
http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=277383&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=07/15/2008&odometerType=miles&odometerReading=15290&lineNumber=04&sequenceNumber=9&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�
http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=277383&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=07/15/2008&odometerType=miles&odometerReading=15290&lineNumber=07&sequenceNumber=6&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�


By : PO BOX 26488  
EL PASO, TX  79926-6488  
(915) 594-1700  

Site Code : 07293 

Business Associate 
Code : 167125  

Cycle 
Date  

Cycle 
Nbr  Case  Type  Labor Operation  Part  Auth 

Code  
Person 
Code  

Line 
Total  Comments  

07/18/2008  918  01  F  
Z7200 - 
CORPORATE 
PARTS RETURN 
REIMBURSEMENT  

N/A  N/A  N/A  $ 22.57  N  

 
Repair Order 
Date : 06/10/2008  Repair Order 

Number : 275330 Odometer 
Reading : 13866 miles  

Serviced 
By : 

MISSION CHEVROLET, LTD.  
PO BOX 26488  
EL PASO, TX  79926-6488  
(915) 594-1700  

Selling Source : 13 - CHEVROLET  

Site Code : 07293 

Business Associate 
Code : 167125  

Cycle 
Date  

Cycl
e 

Nbr  

Cas
e  

Typ
e  Labor Operation  Part  

Aut
h 

Cod
e  

Perso
n 

Code  

Line 
Total  

Comment
s  

07/04/200
8  914  01  #  

E7680 - STEERING 
COLUMN 
REPLACEMENT  

19200752 
- 
COLUM
N KI  

N/A  N/A  $ 
520.86  N  

07/04/200
8  914  02  #  

Z7902 - 2-DAY 
COURTESY 
TRANSPORTATIO
N  

N/A  G  N/A  $ 74.00  Y  

07/04/200
8  914  03  #  

D3220 - VALVE, 
EXPANSION - 
REPLACE  

52495729 
- VALVE 
KIT  

N/A  N/A  $ 
218.96  Y  

 
Repair Order 
Date : 09/21/2007  Repair Order 

Number : A37274 Odometer 
Reading : 0 miles  

Serviced 
By : 

GALLES CHEVROLET COMPANY  
PO BOX 25928  
ALBUQUERQUE, NM  87125-0928  
(505) 766-6800  

Selling Source : 13 - CHEVROLET  

Site Code : 39121 

Business Associate 
Code : 114659  

Cycle 
Date  

Cycle 
Nbr  Case  Type  Labor 

Operation  Part  Auth 
Code  

Person 
Code  

Line 
Total  Comments  

http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=275330&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=06/10/2008&odometerType=miles&odometerReading=13866&lineNumber=02&sequenceNumber=3&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�
http://198.208.187.167/gmvis/main/LineComments?repairOrderNumber=275330&repairSellingSourceCode=13&repairSiteCode=07293&repairOrderDate=06/10/2008&odometerType=miles&odometerReading=13866&lineNumber=03&sequenceNumber=2&languageSelected=EN&VIN=1G1AL58F087137274&COUNTRY=null&PARTNUMBER=nullnull�


09/25/2007  833  01  I  
Z7000 - PRE-
DELIVERY 
INSPECTION - 
BASE TIME  

N/A  N/A  N/A  $ 108.82  N  

 
 

CHECK HISTORY  

Vehicle Has No Associated Check History.  
 
 
 

© 1998-2005 General Motors Corporation. All Rights Reserved.  
 



June 27, 2011 
 

Hanover, PA  
 
 
Dear 
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2007 Chevrolet Cobalt.   
 
This offer is valid towards one service visit on VIN 1G1AL58F677 . In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-713134045 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7410, insert the amount in the net item column, and insert the CAC 
Service Request number in your comments.  This original letter must be surrendered by the customer and retained 
by the dealer for audit purposes. 
 

Arlene.Thomas-Randol
New Stamp



June 27, 2011 
 

Hanover, PA  
 
 
Service Request Number: 71-713134045 
 
 
Dear 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
above when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



Arlene.Thomas-Randol
New Stamp













June 27, 2011 
 
 

North Andover, MA   
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2006 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-716253497 
 



 
 
 
 
 
       
Issued by: Certificate No. 1G1AL55F067
Chevrolet  
 
Issue Date: June 27, 2011  
 
Issued exclusively for: 
   
 North Andover, MA   
 
Valid through: May 5, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



June 28, 2011 
 

Casa Grande, AZ
 
 
Service Request Number: 71-719395962 
 
 
Dear  
 
Thank you for contacting us recently regarding the dissatisfaction you have experienced with 
your 2007 Chevrolet Cobalt.  We apologize for any inconvenience you may have experienced. 
 
If you have any concerns with your vehicle at this time, we recommend that you contact the 
service manager at Henry Brown Chevrolet, Llc who will determine the most appropriate 
action to take.  Chevrolet dealerships have the authority to handle most situations and will 
contact our Customer Assistance Center if additional assistance is required. 
 
Although we would like you to be completely satisfied with your ownership experience, we do 
not feel a repurchase or trade is appropriate at this time. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 

arlene.thomas-randol
New Stamp

























 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Daniel Ramones State: AZ 

 
 
Customer Name:   Service Request: 71-

719395962 
BBB Case No.:  CHV0938020 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G1AK55F277

In Service 
Date: 
10/27/2007 

Vehicle is: New BAC Code: 
234369 

Year, Make & Model: 2007 Chevrolet Cobalt 
Mileage at Time of BBB Filing 16,830 mi. 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other : Chase Bank Sale Type:   Purchase   Lease     
DVM Name: Paul Zbojniewicz CAM Name: Miklos (Mick) Gonzalez 
Phone/Cell Number: 80509 58797 
Svc Mgr Name: Keith Pollard 

Office Phone: 805-373-8417 or 8-620-8417 
Mailbox/Node is 805373/8417 
Fax: 805-373-9598 or 8-620-9598 
Email: miklos.gonzalez@gm.com  
 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED.  
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT? 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
 
 

 Knob 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/17/0
8 

19232
0 

2 12,124 Customer sts: Shifter knob has fallen off. Came apart. 
 
-Shifter knob replaced. 

 
 Paint 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/26/0
8 

19245
6 

1 12,408 Customer sts: paint is peeling on rear drivers side door. 
 
-No work done at this time. 

1/5/09 19261
7 

* 12,822 Customer sts: paint chips and white marks on driver front and 
rear door. 
 
-Cleaned area. 

mailto:miklos.gonzalez@gm.com�


 
 Windshield 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/26/0
8 

19245
6 

* 12,408 Customer sts: top of windshield moulding appears to be warped. 
 
-Found trim defective. Special ordered windshield with moulding. 

1/5/09 19261
7 

2 12,822 Installed new Special ordered windshield. 

 
 Door chrome handle 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/26/0
8 

19245
6 

* 12,408 Customer sts: drivers side front door inner handle chrome is 
coming apart. 
 
-Found handle defective. Ordered new handle. 

1/5/09 19261
7 

* 12,822 Installed special order door handle. 

 
 Starting issues 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

3/24/09 19419
5 

1 15,424 Customer sts: key wont turn in the ignition. Found key binding. 
 
Replaced ignition lock cylinder. Tests good. 

 
 Power Steering 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

4/21/09 19473
2 

2 16,830 Customer sts: steering locks up while driving and power steering 
light turns on. 
 
Found diag code C0475 in relation to TSB 07-02-32-007. 
Connector ends and pins are good. Found steering column 
failure. Replaced steering column assembly. 

5/20/09 19526
8 

1 17,426 Cust sts has no power steering 
 
Found steering column operating intermittently. Replaced 
steering column. Road tested ok. 

5/21/09 19531
6 

2 17,492 Cust sts has loss of power steering 
 
Dlr found no DTC stored. Road tested vehicle 38 miles 
throughout the day. No problem found 

 
 
Has the vehicle ever been involved in an accident Y or N? No 
Did you confirm your answer with the customer Y or N? Yes 
What type of damage was sustained (example front end collision): N/A 
Are the RO's attached if the vehicle was in an accident Y or N? N/A 
 
 
Has the customer filed any insurances claims on this Vehicle Y or N?  No 
If Yes obtain the following information below 



Insurance Company: N/A    
Insurance Rep (First and Last Name): N/A 
Phone #: N/A 
Claim Made?  N/A                Claim Status: N/A 
Claim #: N/A 
Did Insurance Company refer customer to GM?  N/A 
 
Are there any Aftermarket Modifications to the Vehicle Y or N: No 
Have you confirm this with the customer Y or N: Yes 
List: N/A 
 
Was a Trade Repurchase offered to the customer    No  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    N/A 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Eligible, inside 12/12 program summary 
 
Lemon Law Repurchase/Replacement: Eligible, inside 24/24 filing time 
 
GM Program Summary Repairs/Reimbursement for past repairs: Eligible, inside 36/36 warranty 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 or more to the same nonconformity 
Time period within six months of 24 / 24 
Does Lemon Law state nonconformity must continue to exist? yes 
 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 11 
Total days out of service during customer’s ownership:   11 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

NO PREVIOUS SRs FOUND 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Wants vehicle repurchase because he doesn’t feel it is safe. No problems currently on the 
vehicle. Cust has withdrawn claim to sue GM 
 
DVM sts: Feels GMPP Major Guard is excessive. CCL is appropriate. 
 
SVM sts: vehicle has been repaired. No problems found currently 
 
CRS Rationale: Cust doesn’t meet presumption. Best offer would be Steering CCL for customer. 
 
 



 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   XXX 
 
 

CRS FINAL 
OFFER:  

CCL for steering. DATE: 
6/2/09 

CUST declined. Withdrew 
claim to sue GM 

Goodwill: None Attorney Fees (if applicable): N/A   
 







 
 
 
 
 
       
Issued by: Certificate No. 1G1AK52F657
Chevrolet  
 
Issue Date: June 28, 2011  
 
Issued exclusively for:  
  
 Elwood, IN   
 
Valid through: May 11, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 

arlene.thomas-randol
New Stamp



June 28, 2011 
 

Elwood, IN 
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-721116681 
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

Inspector Michael Schamel   
 
 
Neg.#  Description 
     
    1. 

Data tag with VIN.  
    2. Left door panel 

undamaged.  
    3. Steering wheel 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

undamaged.  
    4. Side view of steering wheel 

 
    5. Lower dash panel undamaged. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
    6. Underside of left seatbelt latch plate. 

 
    7. Left front seatbelt latch plate ID. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97  
 

71-721141207 Photos.doc 

 
    8. Left front seatbelt latches normally. 

 
    9. Left front seatbelt latched into buckle end normally. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97  
 

71-721141207 Photos.doc 

 
   10. Left front seatbelt guides undamaged and in normal position. 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97  
 

71-721141207 Photos.doc 

   11. 

Inside mirror undamaged.  
   12. Left sunvisor reveals no damage. 

 
   13. Left sunvisor vanity mirror undamaged. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   14. Vehicle equipped with a manual transmission and center console undamaged. 

 
   15. Right side upper and lower dash undamaged and no contact marks present. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   16. Right sunvisor undamaged. 

 
   17. Underside of right sunvisor 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

undamaged.  
   18. Right side sunvisor vanity mirror intact and undamaged. 

 
   19. Underside right front sunvisor reveals no damage or contact marks. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   20. 

Mileage 1136  
   21. Turbo boost gauge at left pillar mount. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   22. Vehicle right side overview reveals no damage. 

 
   23. Frontal overview reveals damage offset to the right side only.  



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   24. Front bumper cover on the right front corner indicated vehicle contact prior to engaging the right front wheel. 

 
   25. Extreme close-up of damage to front bumper at right side. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   26. Overview or right fender damage forward of wheel damage and strut. 

 
   27, Extreme close-up of damage at right front corner. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   28. Side-overview of damage to right side of vehicle. 

 
   29. Side damage to right fender forward of wheel position. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97  
 

71-721141207 Photos.doc 

 
   30. Overview of strut rub area mark as wheel contacted strut with inner side wall of tire. 

 
   31. Overview of side impact to right front door. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
   32. Overview or right door rear edge containing on to right quarter panel. 

 
   33. Overview of right rear wheel damaged and quarter panel side damage depth of crush. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97  
 

71-721141207 Photos.doc 

 
   34. Right rear bumper damage at extreme end. 

 
   35. Rear bumper overview reveals no damage at face only side damage at extreme right corner. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97  
 

71-721141207 Photos.doc 

 
   36. Right rear wheel scuffed and rim damage from side impact. 

 
   37. Scuff marks at right rear wheel edge. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 

71-721141207 Photos.doc 

 
 



1 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 1136  Inspection Location: Kerry Chevrolet Body Shop  
     24 E. 5th St. Covington Kentucky 41011 
Inspector's phone number: 812-883-0226            Inspected By:          Michael Schamel EA Associates Inc.  
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Customer  alleges the right front knuckle mounting bolts severed prior to contact causing loss of 
control causing this accident.  
  
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
  
Vehicle has sustained crush deformation offset to the right side of front bumper, fender side and wheel and tire 
continuing on to the entire right side of the vehicle.  Damage to right corner of front bumper and right front 
fender ends indicates frontal contact forward of damaged wheel and knuckle assembly. Damage to the strut  
forward of the knuckle mounting holes of the front strut tube indicates  knuckle damage was a result of wheel 
contact rather than alleged cause.  
 
Both knuckle to strut tube mounting bolts were tight and intact with the knuckle pulled through metal tube 
mounts from wheel contact. Right outer tie rod end also was bent and twisted also indicating knuckle and wheel 
contact.  Damage to strut tower and wheel inside lip also confirms vehicle was moving at eh time of the primary 
impact to the wheel side and tire.  
 
Bosch CDR System recorded a near-deployment event, see attached CDR data summary for details of recording.  
CDR data summary indicates vehicle was accelerating the entire recording cycle with throttle at 25% the entire 
cycle.  
Data summary also indicates the driver’s seatbelt was buckled but the passenger belt was not buckled at 
recording.  
 
There has been no estimate of damage prepared by dealership or owner.   
  
  
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X By Telephone     In Person Incident Date and Time: 04/25/2009 at 03:30 AM  
 Interview date: 05/13/2009 
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Was a police/fire department report obtained?  Yes     X No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Owner states:  
His vehicle was being driven by his son a a nineteen year old male when suddenly the steering 
locked up causing him to hit a guard rail on Route 536 eight miles from his residence. States he had just 
purchased this vehicle a few days prior and there have been no repairs or prior issues with this vehicle. States 
his son stated to him he was rounding a curve when he heard something pop under the vehicle and then the 
vehicle lurched into the guard rail damaging eh entire right side. States after the accident he found the strut 
attach bots broken and feels this caused the accident.   
  
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

a nineteen year old male, 6-1 180 lbs.  
If there was a collision:  
Describe extent of any injuries to the Driver:   
None.  
Describe where other occupants were seated & extent of any injuries:   
 Another occupant, girlfriend seated in the passenger’s seat. and was not injured.  
  
 
What was the exact location of the incident.   Kentucky Highway 536 near Alexandria KY.  
Driving conditions at the time of the incident: 
  Weather conditions & Visibility:  Approximate Temp (oF):   
Road Surface:    Concrete     X Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other:   
Shoulder X Curb :  Concrete     X Asphalt  Gravel     X Crushed rock    Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other:   
Posted Speed Limit   45 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)         
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):  10 Distance (miles):   8 Miles  
  Estimate of vehicle speed:   mph  Source of est.   
 Estimated vehicle speed at impact:  35   mph Source of est.   
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal  X   Other        Describe   
Suspension Normal X  Other        Describe   
Brakes  Normal X  Other        Describe   
Engine  Normal X  Other        Describe   
Electrical    Normal X  Other        Describe   
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X No If “Yes”, get 
the details and describe the event(s). 
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Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed.   
 
Describe any evasive action: X Turning Braking  Accelerating  Other:   
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any):   
Estimated total weight of cargo:    Estimated weight of the trailer, if any.   
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X Yes     No Describe:     
 Objects Impacted:  Steel guardrail along roadway.  
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     X Flat Bed     Other 
 
Additional comments concerning the incident:   
Owner Decker feels strut bolts broke causing this accident.  
  
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Owner   
Comments: (Additional cmts may be placed in section 9)     
 None  
  
Did the owner purchase the vehicle new? X Yes     No    Date04/16/2009 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
 None.  
  
  
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  X No     Yes   If yes, describe:   
  
Prior collision repair? X No     Yes   If yes, describe:   
  
Repaired by whom? (name, address, phone)   
  
Prior chassis system service, repair, or replacement? X No     Yes   If yes, describe what was done: 
  
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
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Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  X  No     Yes  
 If yes, describe:   
 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
Vehicle has sustained crush deformation to the extreme right side of front fender, knuckle and wheel pulling 
knuckle from strut attach point.  Damage continued the entire right side of vehicle.  
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
Impact to wheel and fender side pushed right knuckle rearward pulling the knuckle attach bolts (intact) from the 
strut mounting tower. Right wheel reveals impact at side and edge and severe scuff marks to tire side. There was 
body damage forward or the right wheel at fender end and bumper end.  
  
  
  
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Right knuckle pulled from strut tower at attach point to knuckle. Both knuckle bolts were tight and 
intact as impact pulled bolts though strut tower mounting holes allowing tire to kick out at bottom.  
  
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
Al under hood systems and components all intact and fully operational.  
  
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
Damage forward of the wheel and knuckle assembly indicates knuckle separation from shock tower was a result 
of the impact rather than the cause of this accident.  
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Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There were no interior damage or present or contact marks from occupants.   
   
   
   
   
   
   
   
   
   
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

Right front tie rod end was bent but operational with steering inputs both left 
and right normal. Right knuckle pulled from mounting holes at right strut 
tower. Bolts were tight and intact as impact pulled bolts from the mounting 
holes in the strut tower.  

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

Right outer tie rod bent but still connected to knuckle. Tie rod end steers 
vehicle when input at steering wheel made.  

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

Rack and pinion intact and operational with only the right tie rod bent.  

Steering column, ignition switch, 
and intermediate shaft.  Does 
the column unlock with the 
ignition key “on”? Is the steering 
column properly fastened to the 
dash?   

All normal and intact.  

Steering pump, drive, hoses, 
connections, flow, and 
pressure.  If possible, start the 
engine and rotate the steering 
wheel lock to lock.  Is power 
assist normal?  If not, it may be 
necessary to check pressure 
and flow. 

Electric assist and all fully operational.  

PS fluid level and condition-
Color, contamination, odor 

N/A 

Steering knuckle-All 
attachments secure and 
proper?  

Knuckle intact as mounting bolts to shock tower pulled from mounting holes.  

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

No damage.  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

Knuckle attaches bolts pulled from strut tower from impact to wheel and 
knuckle assembly.  

 Strut attachments, springs 
intact; control arms properly 

No damage.  
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attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

No damage.  

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No damage.  

Deformation to the frame None present.  
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

Damage forward of wheel and knuckle assembly confirms knuckle pushed 
rearward through mounting holes in right front strut tower.  

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

Right fender and bumper end sustained crush deformation continuing on the 
wheel and knuckle at the right front pulling knuckle from strut mounting 
holes. Both mounting bolts were tight and intact as impact pulled bolts 
through strut tower attach holes.  

Stability Enhancement 
system/components-check for 
codes with Tech ll 

N/A 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

Normal  

Electrical (normal, other) Normal  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

None.  

 Anything components missing? Nothing.  
 Other   
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.   
Not drivable  
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
 
 
 
 



8 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 05-11-09  
 Vehicle Brand: Chevrolet Model: 2009 Colbalt SS  
 File # 71-721141207 VIN:  1G1AP18XX97
 
  

Confidential GM/PAR  Rev  04-19-2004 

 
 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Centennial RS 225/40/R18  30 10/32 ____ 
RF Same Same   32 10/32 ____ 
LR Same   30 10/32 ____ 
RR       Same   32 10/32 ____ 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF Intact and no damage 
___________________________________________________________________________________________ 
RF  Inside wall cut and scuffed from strut contact and s=outer side wall scuffed and damaged.  
___________________________________________________________________________________________ 
LR Intact 
___________________________________________________________________________________________ 
RR Intact 
_______________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES 225/40/R18  32 35 
SPARE TIRE N/A   
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Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
No site inspection made.   
   
   
   
   
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
   
   
   
   
 None  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads X  Other Records 
 



EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 05/06/09 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Brandy Fabian 
 PAR Customer Relations Specialist 
 
Email:  brandy_fabian@gmexpert.com 
Phone: 866-790-5600 ext.31065 
     or   866-790-5700 ext.      
Fax: 866-480-3626 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1AP18XX97
Year/Make:  2009 Chevrolet 
Model:   Cobalt 
Contact’s Name: Mark Camardo 
Contact’s Number: 859-581-0911 
Vehicle Location: Kerry Chevrolet 
  24 East 5th Street 
  Covington, KY 41011 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-721141207 
Claimant Name: 
Claimant Home #:  
Claimant Work #:       
Claimant Cell #:       
Address:  
      Alexandria, KY

Required Actions:
     Repair Estimate Required 

  Advise PAR CRS via voicemail/email of inspection date. 

     Review All PAR File information 
 Contact PAR CRS After Inspection 

Please Use Form(s):
 Accelerator /Throttle Control 

            
 Restraint-SIR/Seatbelts   Seats 

 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com�
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Inspector Michael Schamel   
 
 
Neg.#  Description 
     
    1. 

Data tag with VIN.  
    2. Left door panel 

undamaged.  
    3. Steering wheel 
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undamaged.  
    4. Side view of steering wheel 

 
    5. Lower dash panel undamaged. 
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    6. Underside of left seatbelt latch plate. 

 
    7. Left front seatbelt latch plate ID. 
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    8. Left front seatbelt latches normally. 

 
    9. Left front seatbelt latched into buckle end normally. 
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   10. Left front seatbelt guides undamaged and in normal position. 
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   11. 

Inside mirror undamaged.  
   12. Left sunvisor reveals no damage. 

 
   13. Left sunvisor vanity mirror undamaged. 
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   14. Vehicle equipped with a manual transmission and center console undamaged. 

 
   15. Right side upper and lower dash undamaged and no contact marks present. 
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   16. Right sunvisor undamaged. 

 
   17. Underside of right sunvisor 
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undamaged.  
   18. Right side sunvisor vanity mirror intact and undamaged. 

 
   19. Underside right front sunvisor reveals no damage or contact marks. 
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   20. 

Mileage 1136  
   21. Turbo boost gauge at left pillar mount. 
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   22. Vehicle right side overview reveals no damage. 

 
   23. Frontal overview reveals damage offset to the right side only.  
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   24. Front bumper cover on the right front corner indicated vehicle contact prior to engaging the right front wheel. 

 
   25. Extreme close-up of damage to front bumper at right side. 
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   26. Overview or right fender damage forward of wheel damage and strut. 

 
   27, Extreme close-up of damage at right front corner. 
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   28. Side-overview of damage to right side of vehicle. 

 
   29. Side damage to right fender forward of wheel position. 
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   30. Overview of strut rub area mark as wheel contacted strut with inner side wall of tire. 

 
   31. Overview of side impact to right front door. 
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   32. Overview or right door rear edge containing on to right quarter panel. 

 
   33. Overview of right rear wheel damaged and quarter panel side damage depth of crush. 
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   34. Right rear bumper damage at extreme end. 

 
   35. Rear bumper overview reveals no damage at face only side damage at extreme right corner. 
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   36. Right rear wheel scuffed and rim damage from side impact. 

 
   37. Scuff marks at right rear wheel edge. 
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CDR File Information
Vehicle Identification Number 1G1AP18XX97138
Investigator michael schamel                                                 
Case Number 71-721141207                                                    
Investigation Date Monday, May 11 2009                                             
Crash Date 00-00-00                                                        
Filename 1G1AP18XX97 CDR
Saved on Monday, May 11 2009 at 11:10:56 AM 
Collected with CDR version Crash Data Retrieval Tool 3.1
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.

1G1AP18XX97 Page 2 of 11 Printed on:  Monday, May 11 2009 at 06:23:03 PM 



Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1AP18X*9*138844
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Invalid
Transmission Selector Position (If Equipped) Invalid
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  54
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH) Invalid Invalid Invalid Invalid Invalid

 Engine Speed
(RPM)  2432  2368  2368  2304  2368

 Percent Throttle  16  16  38  36  34
Accelerator Pedal
Position (percent)  4  7  23  22  21

Antilock Brake
System Active (If

Equipped)
No No No No No

Lateral Acceleration
(feet/s²)(If Equipped)  0  4.92126  6.56168  5.74147  5.74147

Yaw Rate (degrees
per second) (If

Equipped)
-1 3 4 4 3

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
No No No No No
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System Status At Non-Deployment
Ignition Cycles At Investigation  197
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  127250
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  118
Ignition Cycles At Event  187
Ignition Cycles Since DTCs Were Last Cleared  0
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Automatic Passenger SIR Suppression System Validity Status Valid

Automatic Passenger SIR Suppression System Status Air Bag
Suppressed

Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 14.63
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  190
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     -0.68    -0.68    -0.68    -1.36    -1.36    -2.03    -2.03    -2.03    -2.71    -2.71    -2.71    -3.39    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

-2.71    -3.39    -3.39    -3.39    -3.39    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded
Velocity

Change
(MPH)

0.00
-0.10
-0.20
-0.30
-0.40
-0.50
-0.60
-0.70
-0.80
-0.90
-1.00
-1.10
-1.20
-1.30
-1.40
-1.50
-1.60
-1.70
-1.80
-1.90
-2.00
-2.10
-2.20
-2.30
-2.40
-2.50
-2.60
-2.70
-2.80
-2.90
-3.00
-3.10
-3.20
-3.30

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AP18XX97  Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

-0.68    -0.68    -1.36    -2.03    -2.71    -4.07    -4.74    -5.42    -6.10    -6.78    -8.13    -9.49    -10.17  -11.52  -12.20  

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

-12.20  -12.88  -13.56  -14.23  -14.23  0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded
Velocity

Change
(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

-9.00

-10.00

-11.00

-12.00

-13.00

-14.00

-15.00
0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AP18XX97  Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 04 00 00 4E 00 00 
$02  20 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 4A 00 20 19 80 50 
$07  00 20 00 00 00 00 00 
$08  F6 93 00 00 00 00 00 
$09  00 7C 7C 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 06 0F F3 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  9F 80 00 00 00 00 00 
$10  47 31 41 50 31 38 58 
$11  58 39 37 31 33 38 38 
$12  34 34 00 00 00 00 00 
$13  00 F2 F2 00 00 00 00 
$14  08 63 10 E2 00 00 00 
$15  6D DD C4 DF 00 00 00 
$16  09 05 0B 0F 0B 32 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 62 00 1A 00 
$1C  3F 30 00 62 00 1A 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  31 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 8D 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 32 B3 00 81 00 00 
$2F  00 00 00 C5 0A 00 00 
$30  9D 00 00 00 00 00 00 
$31  35 39 3A 12 0A 00 00 
$32  00 00 00 00 00 00 00 
$33  58 5C 60 2A 28 00 00 
$34  25 24 25 25 26 00 00 
$35  67 67 67 69 6B 80 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 09 0A 00 18 
$38  69 00 80 00 03 C0 00 
$39  07 07 08 06 00 00 00 
$3A  03 04 04 03 FF 00 00 
$3B  09 04 1A 08 02 00 00 
$3C  FD 89 68 66 9F C4 00 
$3D  31 41 50 31 38 58 00 
$3E  39 13 88 44 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 31 B5 00 76 00 00 
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$43  00 00 BB 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  FF 00 FF 00 FE 00 00 
$48  FD FF FC FF FA FF 00 
$49  F9 FE F8 FE F7 FD 00 
$4A  F6 FD F4 FD F2 FC 00 
$4B  F1 FC EF FC EE FB 00 
$4C  EE FC ED FB EC FB 00 
$4D  EB FB EB FB 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  D0 00 00 00 00 00 00 
$52  00 00 00 00 00 00 00 
$53  13 01 D2 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 31 30 39 38 52 30 30 36 45 39 37 33 39 36 
$02  3F 0A 00 00 
$03  41 54 31 30 39 38 52 30 30 36 39 42 42 35 39 36 
$04  3F 0A 00 00 
$05  42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$06  FF FF 00 00 
$07  42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$08  FF FF 00 00 
$0D  41 48 31 30 39 37 52 30 30 35 33 41 37 33 39 36 
$0E  3F 0A 00 00 
$0F  41 4A 00 00 00 00 52 30 30 42 36 30 37 43 38 38 
$10  3F 02 00 00 
$13  42 52 32 39 39 32 56 31 08 32 31 38 45 33 34 4E 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  27 35 B4 97 83 F1 9C 81 
$22  80 50 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 62 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
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$44  D6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  EE 1C 1C 64 28 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 38 30 35 30 32 31 35 39 31 4E 20 20 20 20 
$B7  50 AA 01 02 07 
$B8  44 45 84 03 30 
$C1  30 32 30 37 
$CA  30 32 30 37 
$CB  00 F2 20 92 
$CC  00 F2 20 92 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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1135
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FILE NO.: 71-721141207 Decker# 2  
 
Please provide a brief description of the reason for each photograph.  Supply all photos in a zip file with 
report form and this photo log.  Refer to the required photo list for below. 
 
 

Digital Camera 
Photo No. 

Description 

Eg.:  100_1950.jpg D Seat Belt Unlatched 

38 Scuffs at side wall or right rear tire.  
39 Tire type and DOT numbers  
40 Damage ar right rear wheel face from a side impact.  
41 Rear veiw facing forward of side damage to entire vehicle right side.  
43 Right front strut tower rub indicates right tire rubbing against strut tube.   
44 Right front lower control arm attached normally at inner end and no damage.  
45 Lower ball stud intact in mounting at lower control arm bracket.  

46  
Extreme close-up of right knuckle pulled from strut mount holes from wheel impact. Note bolts 
not damaged as reported as strut tube mounted pulled through.  

47. Right front headlamp broken out at side.  
48. Tire type and size.  
49. Tire size.  
50 Right front tire damage indicates tire rub at strut tower while turning after impact to wheel.  
51. Extreme close up of right wheel inner edge lip reveals daamge from strut tower contact.  
52. Cuts in right wheel inner edge lip reveals wheel turning against strut tube.  
53. Right front tire side wall damge from strut contact.  
54  Overview of right front side wall daamge.  
55. Overhead view of right knuckle pulled from strut tube.  
56. Extreme close up of knuckle pulled from strut tube at right side.  
57. Extreme close up of strut tube mounting holes pulled through from wheel and knuckle contact.  
58. Close up of strut holes.  
59. Strut tube mounting bolts tight against knuckle mount.  
60. Inner tire overview reveals side wall damage to right front tire.  
61. Inside view of damaged right front wheel edge.  
62. Overview of left front side undamaged.  
63. Rearview of knuckle pulled from strut tube mount from wheel side contact.  
64. View of right knuckle puuled from strut tube facing forward.  
65. forward view of right knuckle undamged puuled from strut tube.  
66. Forward facing view of right knuckle and strut tube mount.  
67. Overview or right front strut tube.  
68. Overview or right brake disk and caliper mounting.  
69. Overview reveals bend in right side outer tie rod end.  
70. Sideview of outer tie rod damage.  
71. Overview of right tie rod damage.  
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June 28, 2011 
 

Springfield, MO 
 
 
 
Dear 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2005 Chevrolet Cobalt, Vehicle Identification Number 1G1AL12F057  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-722484632 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 



June 28, 2011 
 

Vermilion, OH 
 
Service Request: 71-726435793 
 
 
Dear  
 
Thank you again for making us aware of the situation with your 2009 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website by visiting www.dr.bbb.org/goauto. 
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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June 28, 2011 
 

Vermilion, OH 
 
 
 
Dear 
 
We sincerely regret that you have experienced a concern with your vehicle.  Because you are a valued 
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter.  This coverage 
does not change the manufacturer’s warranty which came standard on your vehicle at the time of 
purchase. 
  
This Component Coverage Letter is valid for VIN 1G1AT58H097 and will begin on June 3, 2009 
at  13,500 miles and will continue until June 3, 2014 or  88,500 miles, whichever occurs first.     
 
The following Steering components will be covered: Gear housing and all internal parts; rack and 
pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; ignition 
switch; ignition lock cylinder; and steering wheel.. 
 
Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed 
above during the coverage period specified.  Chevrolet will not be responsible for conditions arising from 
tampering, abuse, physical damage, improper maintenance or normal wear and tear.  While this coverage 
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle 
(excluding vehicles sold or registered in California, New Hampshire or Vermont).   
 
Should your vehicle require repairs within the coverage period, present this letter to the Service Manager 
of an authorized Chevrolet Dealership.  If you have any future questions, please call us at 1-800-222-
1020.  Any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-726435793 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Please H-route the claim to your Area Service Manager.  Retain a copy of this letter in the customer’s file 
and return the original to the customer.
 



June 28, 2011 
 

Chesapeake, VA 
 
 
Dear , 
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2005 Chevrolet Cobalt.   
 
This offer is valid towards one service visit on VIN 1G1AK52F857   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to contact our Executive Office at 1-313-667-7153.  Please refer to your service request 
number listed above and we will be happy to assist you. 
 
Sincerely,  
 
General Motors Executive Office 
Service Request 71-728481741 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, and insert the CAC 
Service Request number in your comments.  This original letter must be surrendered by the customer and retained 
by the dealer for audit purposes. 
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      Chesapeake, VA     
      August 4, 2009 

          

Mr. Frederick A. Henderson 
President/CEO 
GM 
P. O Box 33136 
Detroit, Michigan  48232 
 
Dear   Mr.  Henderson: 
 
                

On May 28, 2009, I was driving my vehicle on High St. in Portsmouth, VA when I heard a beeping 
sound.  I looked at my dash where the miles is located and it said power steering.  I went to Advance Auto to 
purchase a bottle of  power steering fluid because I thought my power steering fluid was low.  When the 
employee at Advance Auto got ready to pour the power steering fluid in, he could not find the area to put the 
power steering fluid in.  I called Hall Chevrolet on Western Branch Blvd. where I purchased my 2005 Chevy  to 
speak to someone so they could help me in finding out where to put the fluid.  I spoke to Stacey Morris in the 
Service Department and  I asked her where to put the power steering fluid and Ms. Morris told me my power 
steering was electrical and that it did not take power steering fluid.  I drove my vehicle which was very hard to 
steer to Hall Chevrolet to have a technician check my power steering and I was told I needed a new one(power 
steering).   

I purchased my vehicle new on April 25, 2005 and the miles on my vehicle at the time when the power 
steering went out was  26142.  In four years Mr. Henderson, there is no way my power steering should be gone.  
I take my vehicle to Hall Chevrolet to have my oil changed and inspected.  They are the only ones who have 
ever serviced/worked on my vehicle.  The amount to fix my vehicle was $900.00 but Hall Chevrolet assisted me 
and only charged me for the labor which was $286.01.  In my opinion Mr. Henderson I feel like I should have 
not been charged because number one, the mileage on my vehicle at the time of  the incident was very very very 
low considering it has been four years since I had my vehicle.  In four years, I should be at 48000 miles.  I take 
very good care of  my vehicle.    I feel the power steering had to be defective.            

I called GM to speak to a dealer representative and the person I talked to was Izzie Smith on May 29, 
2009.  She stated that she needed to talk to Stacey Morris with Hall Chevrolet before anything could be done.  
Ms. Smith did not know if  they were going to charge me or not.  Ms. Smith called me on 6-2-09 to let me know 
that she had spoken to Stacey Morris about the power steering and that I did have low mileage and there was 
nothing I did to cause the power steering to not operate.  Ms. Smith stated I had a case and she said she had to 
give it to the district specialist to review.  Someone called me on 6-3-09 at my part-time job and asked me some 
questions but I did not get her name; all I know is she had an accent.  She told me that someone would be 
calling me back.  Izzie Smith called me on 6-4-09 and told me I had to pay the $286.00 because according to 
Donnie Wilson, Service Department Manager, they were giving me assistance and that Hall Chevrolet had given 
me over 1/3 of  a discount which I do appreciate but I still feel that I should not have paid anything.  Reason is 
the power steering should not have stopped working especially since I have very low mileage on my vehicle.  
The power steering on my vehicle had to be defective.   

When Izzie Smith told me I had to pay, I was very upset.  I told her if  it was her, she would feel the 
way I feel that she should not have to pay.  Especially if  she had a daughter and her daughter was driving her 
vehicle then all of  a sudden the power steering went out; she could have been involved in an accident trying to 
turn or anything could have happened.  Ms.  Smith told me she understood my frustration and I told her no she 
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didn’t because if  she did, she would help me.  Ms. Smith told me I had a choice, either I pay the $286.00 or I 
pay the $900.00 which I thought was unprofessional on her part to say to me since I was the customer.  
Customers do  get upset, we have that right.  It doesn’t give them the right to say anything to us that they want 
to say.  As the saying goes, CUSTOMERS ARE ALWAYS RIGHT.    Stacey Morris is very nice and 
professional and I have never had a problem with her or any of  the employees at Hall Chevrolet which is a 
compliment for Hall Chevrolet.  The only problem I have Mr. Henderson is having to pay for something that I 
feel was not right on my part.  I am retired and work part-time.  I had just gotten my check in the mail and had 
to pay to have my car fixed.  That was very hard for me. 

When I am scheduled to take my vehicle in for an oil change, I end up waiting about two months later  
than when it is due because the mileage is never high enough to take it in and the oil percentage on the screen is 
always high.  I take my vehicle in for an oil change when the percentage has gotten low and when the mileage is 
where it should be for my oil change.  I take care of  my car Mr. Henderson.  I asked Stacey Morris what caused 
my power steering to go like it did and she spoke to a technician and that person told her the censors went and 
that it was just something that happened.  It was not the wires that went bad, it was the power steering that had 
to be fixed.  Just think Mr. Henderson, I could have gotten in an accident trying to turn when the power 
steering went out..  I purchased a  1989 Geo Spectrum in 1992 from Hall Chevrolet and never had anything like 
this happen to my Spectrum and it was a used car.  My Chevy Cobalt was purchased on April 25, 2005 brand 
new off  the lot and I have had my oil changed, inspected, air filter and fuel system work completed on it since 
2005.  But to have my power steering go bad, no way Mr. Miller.  That just does not sound good. 

I am not a hard person to get along with Mr. Henderson.  I believe in treating people fair.  I feel I was 
not treated fair.  Don’t get me wrong, I appreciate the assistance but I still feel I should not have been charged.  
Yes, I was given assistance, no I didn’t pay the $900.00 and yes I paid $286.01 instead of  $900.00 but I feel the 
way I feel.  According to my vehicle manual, when I get my car inspected they are suppose to check the 
electrical and I told Izzie Smith with GM that and she in turn told me the system needs to be upgraded.  That 
didn’t set well with me when she said that.  Makes me think the system was outdated when the Cobalts were 
made and that the steering column was definitely defective.  With 26142 miles in four years Mr.. Henderson, I 
must say, that is good mileage and that should tell you my vehicle is in good shape.  I know things happen to 
cars, but to have the power steering go bad in four years, NO WAY. 

I took my car to Hall Chevrolet on June 5, 2009 to have it fixed.  So far so good but I pray this never 
happens again.  Another thing, I am constantly putting bulbs in for the right or left front/rear turn signal.  This 
seems to be an on-going problem.  It seems like I am putting a bulb in every three months.  That is not normal.  
I would appreciate a response.   You may contact me at home).  I appreciate your consideration 
in this matter. 

 

      Sincerely, 
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June 29, 2011 
 

Malone, NY   
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Major Guard plan 
on your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AK55FX77  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-728754001 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 



 
 



 















 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: James Hardin State: Georgia 

 
 
Customer Name:   Service Request: 71-

729585497 
BBB Case No.:  CHV0938957 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G1AK58F187

In Service 
Date: 
2/1/2008 

Vehicle is: Used BAC Code: 
112493 

Year, Make & Model: 2008 Chevrolet Cobalt 
Mileage at Time of BBB Filing (25,000) 

Vehicle Purchased Used on: n/a at odometer 
17,000 miles 

Lien holder:   GMAC     Other : Other Sale Type:   Purchase   Lease    Other  : 
Purchase 

DVM Name: Marty Cleypool CAM Name: Wes Preece 
Phone/Cell Number: 770-312-4843 
Svc Mgr Name: Bruce Mitchum 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS  
_________________________________N_____________________ 
IF TAC HAS NOT BEEN CONTACTED WHY 
NOT______________n/a________________________________ 
 
__________________________________________________________________________________ 
 
 

 Power steering locks up while turning right/left 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
n/a                         
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in an accident Y or N?   Y 
Did you confirm your answer with the customer Y or N?   Y 
What type of damage was sustained (example front end collision) 
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__________front end collision_______________________ 
Are the RO's attached if the vehicle was in an accident Y or N  N 
 
 
Has the customer filed any insurances claims on this Vehicle Y or N   Y 
If Yes obtain the following information below 
Insurance Company________n/a_____________     
Insurance Rep (First and Last Name) __n/a__________ 
Phone # ______n/a____  
Claim Made?  Y/N        N        Claim Status: Pending/Denied/NA   n/a 
Claim # ____n/a_________ 
Did Insurance Company refer customer to GM?  Y/N/NA  n/a 
 
Are there any Aftermarket Modifications to the Vehicle Y or N  N 
Have you confirm this with the customer Y or N   Y 
List: 
 
Was a Trade Repurchase offered to the customer    Y or N    N 
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ___n/a_______ 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: not eligible for remedies 
 
Lemon Law Repurchase/Replacement:  not eligible for remedies 
 
GM Program Summary Repairs/Reimbursement for past repairs:  eligible for remedies 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 calendar days, 15 have to be within 12/12 
Repairs: 1 attempt to safety defect in braking/steering during 12/12; 1 attempt to 
any other safety defect during 12/12 and at least 1 more attempt within 2/24 after 
first attempt; 1 attempt during 12/12 and 2 more in 2/24 (regular) 
Does Lemon Law state nonconformity must continue to exist?  N 
 
If applicable, safety-related repairs:  see above 
Safety-related time period:  n/a 
 
Number of repair attempts in the presumption period: n/a 
Total days out of service during the presumption period: n/a 
Total days out of service during customer’s ownership:   n/a 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: VIN scan performed, no previous SRs found 
Date & Offer/Result: {TEXT} 



 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts:  repeat concern w/ power steering that affects drivability/safety, would like a trade in vehicle 
 
DVM sts:  n/a 
 
SVM sts:  has had ongoing concern w/ power steering, is willing to work within term of factory warranty to 
repair properly 
 
CRS Rationale:  vehicle is ineligible for trade/repurchase request due to being purchased used; explains to 
customer that dealer and manufacturer willing to stand behind terms of factory warranty 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
- vehicle is under warranty 
- vehicle has had ongoing concern w/ power steering as confirmed by dealer 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
- vehicle was purchased used – ineligible under state lemon law 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   X 
 
 

CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined}  

Goodwill: {Type}  Attorney Fees (if applicable): ${Amount}    

 

TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 



















June 29, 2011 
 

Fairfax, VA  
 
 
 
Dear , 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-733366475 
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Issued by: Certificate No. 1G1AZ52F657
Chevrolet  
 
Issue Date: June 29, 2011  
 
Issued exclusively for: 
 
 Fairfax, VA  
 
Valid through: June 26, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
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June 29, 2011 
 

Yankton, SD 
 
 
 
Dear 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2007 Chevrolet Cobalt, Vehicle Identification Number 1G1AK55F877   The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-736290349 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 



Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Daniel Ramones State: AZ 
 

 
Customer Name:   Service Request: 71-

719395962 
BBB Case No.:  CHV0938020 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G1AK55F277

In Service 
Date: 
10/27/2007 

Vehicle is: New BAC Code: 
234369 

Year, Make & Model: 2007 Chevrolet Cobalt 
Mileage at Time of BBB Filing 16,830 mi. 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other : Chase Bank Sale Type:   Purchase   Lease     
DVM Name: Paul Zbojniewicz CAM Name: Miklos (Mick) Gonzalez 
Phone/Cell Number: 80509 58797 
Svc Mgr Name: Keith Pollard 

Office Phone: 805-373-8417 or 8-620-8417 
Mailbox/Node is 805373/8417 
Fax: 805-373-9598 or 8-620-9598 
Email: miklos.gonzalez@gm.com  
 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED.  
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT? 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
 
 

 Knob 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/17/0
8 

19232
0 

2 12,124 Customer sts: Shifter knob has fallen off. Came apart. 
 
-Shifter knob replaced. 

 
 Paint 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/26/0
8 

19245
6 

1 12,408 Customer sts: paint is peeling on rear drivers side door. 
 
-No work done at this time. 

1/5/09 19261
7 

* 12,822 Customer sts: paint chips and white marks on driver front and 
rear door. 
 
-Cleaned area. 
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 Windshield 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/26/0
8 

19245
6 

* 12,408 Customer sts: top of windshield moulding appears to be warped. 
 
-Found trim defective. Special ordered windshield with moulding. 

1/5/09 19261
7 

2 12,822 Installed new Special ordered windshield. 

 
 Door chrome handle 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/26/0
8 

19245
6 

* 12,408 Customer sts: drivers side front door inner handle chrome is 
coming apart. 
 
-Found handle defective. Ordered new handle. 

1/5/09 19261
7 

* 12,822 Installed special order door handle. 

 
 Starting issues 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

3/24/09 19419
5 

1 15,424 Customer sts: key wont turn in the ignition. Found key binding. 
 
Replaced ignition lock cylinder. Tests good. 

 
 Power Steering 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

4/21/09 19473
2 

2 16,830 Customer sts: steering locks up while driving and power steering 
light turns on. 
 
Found diag code C0475 in relation to TSB 07-02-32-007. 
Connector ends and pins are good. Found steering column 
failure. Replaced steering column assembly. 

5/20/09 19526
8 

1 17,426 Cust sts has no power steering 
 
Found steering column operating intermittently. Replaced 
steering column. Road tested ok. 

5/21/09 19531
6 

2 17,492 Cust sts has loss of power steering 
 
Dlr found no DTC stored. Road tested vehicle 38 miles 
throughout the day. No problem found 

 
 
Has the vehicle ever been involved in an accident Y or N? No 
Did you confirm your answer with the customer Y or N? Yes 
What type of damage was sustained (example front end collision): N/A 
Are the RO's attached if the vehicle was in an accident Y or N? N/A 
 
 
Has the customer filed any insurances claims on this Vehicle Y or N?  No 
If Yes obtain the following information below 
Insurance Company: N/A    



Insurance Rep (First and Last Name): N/A 
Phone #: N/A 
Claim Made?  N/A                Claim Status: N/A 
Claim #: N/A 
Did Insurance Company refer customer to GM?  N/A 
 
Are there any Aftermarket Modifications to the Vehicle Y or N: No 
Have you confirm this with the customer Y or N: Yes 
List: N/A 
 
Was a Trade Repurchase offered to the customer    No  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    N/A 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Eligible, inside 12/12 program summary 
 
Lemon Law Repurchase/Replacement: Eligible, inside 24/24 filing time 
 
GM Program Summary Repairs/Reimbursement for past repairs: Eligible, inside 36/36 warranty 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 or more to the same nonconformity 
Time period within six months of 24 / 24 
Does Lemon Law state nonconformity must continue to exist? yes 
 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 11 
Total days out of service during customer’s ownership:   11 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

NO PREVIOUS SRs FOUND 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Wants vehicle repurchase because he doesn’t feel it is safe. No problems currently on the 
vehicle. Cust has withdrawn claim to sue GM 
 
DVM sts: Feels GMPP Major Guard is excessive. CCL is appropriate. 
 
SVM sts: vehicle has been repaired. No problems found currently 
 
CRS Rationale: Cust doesn’t meet presumption. Best offer would be Steering CCL for customer. 
 
 
 



What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   XXX 
 
 

CRS FINAL 
OFFER:  

Denial DATE: 
7/20/09 

CUST declined. 
Withdrew claim to sue 
GM 

Goodwill: None Attorney Fees (if applicable): N/A   
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June 29, 2011 
 

Washington, DC 
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2008 Chevrolet Cobalt. We value 
you as a Chevrolet owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to a reimbursement of a vehicle payment.  We have 
enclosed a check in the amount of $369.81.  We hope this goodwill adjustment will offset, to 
some degree, the inconvenience. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-738497898 
 

































































 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Felicia Williams State: DC 

 
 
Customer Name:   Service Request: 71-

738497898 
BBB Case No.:  CHV0940882 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G1AK58F887

In Service 
Date: 
6/11/2008 

Vehicle is: New BAC Code: 
06/11/2008 

Year, Make & Model: 2008 Chevrolet Cobalt 
Mileage at Time of BBB Filing 27,000 

Vehicle Purchased Used on: N/A at odometer N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:DVM Mark CAM Name: {Name} 
Phone/Cell Number:  716-949-9138 
Svc Mgr Name: Kermit Stiltner 

Phone Number:  

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
____________________________________________N/A  
  
__________________________________________________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT________________________N/A 
______________________ 
 
__________________________________________________________________________________ 
 
 

 Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     

6/15/09 32712
2 

17 27275 Cust states power steering warning message coming on 
DLR Normal operation –SEE bulletin 06-02-32-002C 

6/19/09 32742
4 

1 32743 Cust states power steering wheel go out while driving 
DLR Ordered new steering column 

6/23/09 32774
5 

14 27931 Cust steering losing assist, part ordered 
DLR Replaced steering column 

 
Has the vehicle ever been involved in an accident N? 
Did you confirm your answer with the customer N? 
What type of damage was sustained (example front end collision) 



__________________________________________________ 
Are the RO's attached if the vehicle was in an accident  
 
 
Has the customer filed any insurances claims on this Vehicle Y or N  
If Yes obtain the following information below 
Insurance Company________________________________________________     
Insurance Rep (First and Last Name) ____________________________ 
Phone # _____________________  
Claim Made?  Y/N                Claim Status: Pending/Denied/NA  
Claim # _____________________ 
Did Insurance Company refer customer to GM?  Y/N/NA 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer N 
List: 
 
Was a Trade Repurchase offered to the customer    Y or N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Ineligible 
 
 
Lemon Law Repurchase/Replacement: Ineligible 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Eligible 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 4 YEARS 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 22 
Total days out of service during customer’s ownership:   22 
 

Vehicle Meets Presumption of Lemon Law     NO   
 
 

RECOMMENDATION AND RATIONALE 



 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts:  
Went in like Manuel said, power steering, came on , they sent her home said it was like she was driving, a 
few days later took it back they found something.  They took it apart did not have part in she had them 
rebuild it  part took a week to come in got it last Wednesday, they seemed more concerned about the 
survey, she went 1 hour from the dealer got to the place she was going and power steering went out, 
towed back to dealer. She has been dealing with this a month now 
Problem with customer service 
Has to turn it off for it to reset 
 
DVM sts: contacted field rep left message Mark D Martin 716-949-9138 "BRC use only" 
 
left the customer info on the case and let him know the customer filed with the BBB on this 
 
let him know currently looking into the case and seeing what needs to be done 
 
SVM sts: ALEXANDRIA CHEVROLET     243641   
1800 OLD RICHMOND HWY  
ALEXANDRIA, VA  22303-1858  
(703) 329-1300  
Kermit Stiltner Service Manager   
 
let him know customer filed with bbb 
 
let him know need to fax him a request for info and get it faxed back to us 
 
CRS Rationale: Vehicle is repaired. Cust was offered reim of $369.81. Cust accepts offer. 
 
Business Reason for offering 369.81 Reim 
1) Cust has had multiple visits for steering column concern. 
2) Vehicle has been out of service for 32 days. 
3) Cust has had a less than satisfactory experience with there GM vehicle.  
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
N/A-Not eligible for a repurchase  
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
N/A-Not eligible for a repurchase 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         
 
 

CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined}  

Goodwill: {Type}  Attorney Fees (if applicable): ${Amount}    

 



TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 





arlene.thomas-randol
New Stamp





 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Zachary Martinez  State: TX 

 
 
Customer Name:  Service Request: 71-

74164601 
BBB Case No.:  CHV0941327 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G1AK15F8677

In Service 
Date: 
3/27/2006 

Vehicle is: Used BAC Code: N/A 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (xxx) 

Vehicle Purchased Used on: 4/15/08 
at odometer N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase XX  Lease     Other  : 
{Type} 

DVM Name: Not involved  CAM Name: Larry Shields 
Phone/Cell Number:  
Svc Mgr Name:  

Phone Number:  

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
__________________________________________________________________________________ 
  
__________________________________________________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY 
NOT______________________________________________ 
 
__________________________________________________________________________________ 
 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       



Date: RO #: Days 
Out: 

Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in an accident? No  
Did you confirm your answer with the customer? Yes 
What type of damage was sustained (example front end collision) 
__________________________________________________ 
Are the RO's attached if the vehicle was in an accident? NO 
 
 
Has the customer filed any insurances claims on this Vehicle? NO 
If Yes obtain the following information below 
Insurance Company________________________________________________     
Insurance Rep (First and Last Name) ____________________________ 
Phone # _____________________  
Claim Made?  Y/N                Claim Status: Pending/Denied/NA  
Claim # _____________________ 
Did Insurance Company refer customer to GM?  Y/N/NA 
 
Are there any Aftermarket Modifications to the Vehicle? NO 
Have you confirm this with the customer? Yes 
List: 
 



Was a Trade Repurchase offered to the customer    NO  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 or more repair attempts  
2 Repair attempts within 12 months / 12,000 mi 
2 Additional repair attempts within 24 months / 24,000 mi  
Does Lemon Law state nonconformity must continue to exist? YES 
 
I If applicable, safety-related repairs at least One attempt within 12/ 12,000 
Claim must be in before 30 months after in-service date or 6 months after 24,000mi  
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   0 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 



Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         
 
 

CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined}  

Goodwill: {Type}  Attorney Fees (if applicable): ${Amount}    

 

TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 





September 17, 2009 
 
William Oldfield, Esq. 
Weisberg & Meyers 
5025 N Central Ave # 602 
Phoenix, AZ 85012 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-742486758 
2007 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AK55F277
Customer Relationship Specialist: Donna Blackstone 

 
 
Dear Mr. Oldfield: 
 
Enclosed please find a check in the amount of $4,000.00 made payable to 

 to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



















 

 

       VIA FAX ONLY 
August 20, 2009 
 
Marshall Meyers, Esq. 
Weisberg and Meyers, LLC-Florida Office 
2833 N Central Ave # 613 
Phoenix, AZ 85004 
 
RE:   
 Service Request: 71-742486758 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK55F277
 Customer Relationship Specialist: Donna Blackstone 
 
Dear Mr. Meyers: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Cobalt and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $2,500.00 inclusive. 
 
A 36 month/ 45,000 mile (whichever comes first) Steering Component Letter, and begins with the current 
date and odometer shown on this offer letter.  Coverage includes:  Gear housing and all internal parts; 
rack and pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; 
ignition switch; ignition lock cylinder; and steering wheel.  
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
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If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



















































































RELEASE OF CLAIM 
 
We, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves 
and my/our assigns, heirs and executors, in consideration of $3,500.00 inclusive paid by General Motors 
Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2007 Chevrolet Cobalt bearing Vehicle Identification Number 
1G1AK55F277 (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 



 

 

       VIA FAX ONLY 
September 4, 2009 
 
Marshall Meyers, Esq. 
Weisberg & Meyers, LLC-Arizona Office 
2833 N Central Ave # 613 
Phoenix, AZ 85004 
 
RE:   
 Service Request: 71-742486758 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK55F277  
 Customer Relationship Specialist: Donna Blackstone 
 
Dear Mr. Meyers: 
 
We have received your rejection of our counter-offer, dated August 28, 2009.  In an attempt to settle this 
matter, General Motors is making a final offer of $4,000.00 inclusive. 
 
We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest 
opportunity.  This offer will remain available for five (5) calendar days from the date of this letter.  If 
your client(s) agree with the terms of this offer, please have the offer letter and release executed where 
indicated and faxed to the number on the fax cover sheet.  If your client(s) do not agree with the terms of 
the offer, we will assume that this matter is unable to be resolved and will close our file. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
LG0071 V07092007 
 

___________________ 
Current Vehicle Mileage 

 
_____________________________________  _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________  _____________________________________ 

Date       Date
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       VIA FAX ONLY 
August 26, 2009 
 
Marshall Meyers, Esq. 
Weisberg and Meyers, LLC-Florida Office 
2833 N Central Ave # 613 
Phoenix, AZ 85004 
 
RE:   
 Service Request: 71-742486758 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK55F277  
 Customer Relationship Specialist: Donna Blackstone 
 
Dear Mr. Meyers: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Cobalt and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $3,500.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



Page 2 
 

 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Nita DeHoyos  State:  AZ 

 
 
Customer Name:   Service Request:  

71-742486758 
GM Legal File No.:  N/A  

 
Vehicle ID No.:  
1G1AK55F277

In Service Date: 
10/27/2007 

Vehicle is: New  BAC Code: 
234369  

Year, Make & Model: 2007 CHEVROLET COBALT 4-DOOR LS 
SEDAN 

Vehicle Purchased Used on: N/A  at 
odometer N/A 

Lien holder:   Other : Chase Bank  DVM requests 
involvement?: 
Yes   

Purchase Price of 
Vehicle: 
$13,750.00 Was TAC contacted for this vehicle (Y/N)? :  No  

 
 

If TAC was contacted, what did they say?   N/A  
If TAC was NOT contacted, why? No - no need 
 

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/21/09 194732 2 16830 C/S Power steering wheel locks up while driving and display reads power 
steering / Found light on.  Performed diagnosis, found code C0475, found 
TSB 07-02-32-007, connector ends and pins are good. Found internal 
steering column failure - Replaced steering column assembly, tests good. 
Repair complete. 
 

05/20/09 195268 1 17426 ROADSIDE SERVICE (TOWING) (Roadside RO# 291790 - 05/20/2009):  
C/S Has no power steering / Found steering column operating intermittent 
– Replaced steering column and set toe-in.  Printer inop at this time.  
Road tested, ok  
 

05/21/09 195316 2 17492 ROADSIDE SERVICE (TOWING) (Roadside RO# 291652 - 05/21/2009):  
C/S Has loss of power steering / Check for DTC’s, none stored.  Road test 
several times during the day, total of 38 miles – No problem found at 
this time.  Operating as designed  
 

06/16/09 
 

195750 3 18474 ROADSIDE SERVICE (TOWING) (Roadside RO# 342795 - 06/16/2009):  
C/S Has loss of power steering / Scan system for codes, no codes in any 
module.  Road test vehicle - Could not duplicate concern at this time.  
Road tested vehicle 72 miles, operating as design intent.  Customer 
declined to pick-up vehicle on 6/19/09, closed repair order 6/25/09  
 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/17/08 192320 2 12124 C/S Shifter knob falling out / Came apart – Replaced shifter knob  
 



12/26/08 192456 * 12408 C/S Top of windshield moulding appears to be warped / Found windshield 
moulding defective – Ordered SOP windshield moulding  
 
C/S Driver’s side front door inner handle chrome is coming apart / Found 
handle defective – Ordered new handle  
 

01/05/09 192617 2 12822 Reference RO#192456:  C/S Moulding around windshield warped / 
Diagnosed and found seal attached to windshield warped – Replaced 
windshield seal  
 
Reference RO# 192456:  C/S Driver’s front inside door handle pealing / 
Replaced peeling inside door handle  
 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/23/09 178149 N/A  15000 ROADSIDE SERVICE (BATTERY / JUMP START)  
 

03/24/09 194195 1 15424 ROADSIDE SERVICE (TOWING) (Roadside RO# 183149 – 3/24/2009):  
C/S Key would not turn in ignition / Found key binding in ignition.  
Performed diagnosis and found ignition cylinder internally binding – 
Replaced ignition lock cylinder.  Tests good.  Repair complete  
 

 
 Paint 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/26/08 192456 1 12408 C/S Driver’s side rear door edge paint is peeling.  Inspect and advise / No 
work done at this time  
 

01/05/09 192617 * 12822 C/S Paint chips and white marks on driver’s front and driver’s rear door / 
Cleaned area  
 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/24/09 194195 * 15424 Performed every 3,000 mile intervals or every 3 months:  
 
Lubricate chassis components (if applicable)  
Top off all engine compartment fluids  
Reset tire monitor (if applicable)  
Perform multi-point inspection  
Reset oil life index (if applicable) 
REPLACE:  
Engine oil (up to 5 quarts)  
Oil filter with genuine GM filter  
INSPECT:  
Tires for wear, measured tread depth and set tire pressure  
Condition of air filter, belts and leaks  
Undercarriage for damage and leaks  
Wiper blades  
MAINTENANCE 
Performed LOF Service  
 

 
Accident/Insurance Information: 







 
 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 
 







RELEASE OF CLAIM 
 
We, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves 
and my/our assigns, heirs and executors, in consideration of $1,500.00 inclusive and a 36 month / 45,000 
mile (whichever comes first) Steering Component Letter, and begins with the current date and odometer 
shown on this release and covers gear housing and all internal parts; rack and pinion; power steering 
pump; steering shaft couplings; seals and gaskets; steering column; ignition switch; ignition lock 
cylinder; and steering wheel. paid by General Motors Company, hereby release(s) and discharge(s) 
General Motors Corporation, Motors Liquidation Company, General Motors Company,  their 
subsidiaries, their authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by them, and their respective agents and employees (hereinafter referred 
to as "Releasees") from any and all claims, causes of action, demands, damages, and claims for attorney’s 
fees and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2007 Chevrolet Cobalt bearing 
Vehicle Identification Number 1G1AK55F277  (“Subject Vehicle”), including but not limited to 
any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not be 
construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Company agrees to honor 
the remaining term of the manufacturer’s express limited warranty and any applicable GM Protection 
Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any court, 
arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the proceeding 
with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 



 
 
STATE OF ____________________ 

COUNTY OF ___________________ 

 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 























































RELEASE OF CLAIM 
 
We, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves 
and my/our assigns, heirs and executors, in consideration of $4,000.00 inclusive paid by General Motors 
Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2007 Chevrolet Cobalt bearing Vehicle Identification Number 
1G1AK55F277 (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 











































































 

 

       VIA FAX ONLY 
July 30, 2009 
 
Marshall Meyers, Esq. 
Weisberg and Meyers, LLC-Florida Office 
2833 N Central Ave # 613 
Phoenix, AZ 85004 
 
RE:   
 Service Request: 71-742486758 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK55F277
 Customer Relationship Specialist: Donna Blackstone 
 
Dear Mr. Meyers: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Cobalt and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $1,500.00 inclusive. 
 
A 36 month/ 45,000 mile (whichever comes first) Steering Component Letter, and begins with the current 
date and odometer shown on this offer letter.  Coverage includes:  Gear housing and all internal parts; 
rack and pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; 
ignition switch; ignition lock cylinder; and steering wheel.  
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
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If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



RELEASE OF CLAIM 
 
We, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves 
and my/our assigns, heirs and executors, in consideration of $3,000.00 inclusive and a 36 month / 45,000 
mile (whichever comes first) Steering Component Letter, and begins with the current date and odometer 
shown on this release and covers gear housing and all internal parts; rack and pinion; power steering 
pump; steering shaft couplings; seals and gaskets; steering column; ignition switch; ignition lock 
cylinder; and steering wheel. paid by General Motors Company, hereby release(s) and discharge(s) 
General Motors Corporation, Motors Liquidation Company, General Motors Company,  their 
subsidiaries, their authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by them, and their respective agents and employees (hereinafter referred 
to as "Releasees") from any and all claims, causes of action, demands, damages, and claims for attorney’s 
fees and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2007 Chevrolet Cobalt bearing 
Vehicle Identification Number 1G1AK55F27  (“Subject Vehicle”), including but not limited to 
any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not be 
construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Company agrees to honor 
the remaining term of the manufacturer’s express limited warranty and any applicable GM Protection 
Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any court, 
arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the proceeding 
with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 



 
 
STATE OF ____________________ 

COUNTY OF ___________________ 

 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 



















































































 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Nita DeHoyos / donna Blackstone 7/29 State:  AZ 

 
 
Customer Name:   Service Request:  

71-742486758 
GM Legal File No.:  N/A  

 
Vehicle ID No.:  
1G1AK55F277

In Service Date: 
10/27/2007 

Vehicle is: New  BAC Code: 
234369  

Year, Make & Model: 2007 CHEVROLET COBALT 4-DOOR LS 
SEDAN 

Vehicle Purchased Used on: N/A  at 
odometer N/A 

Lien holder:   Other : Chase Bank  DVM requests 
involvement?: 
Yes   

Purchase Price of 
Vehicle: 
$13,750.00 Was TAC contacted for this vehicle (Y/N)? :  No  

 
 

If TAC was contacted, what did they say?   N/A  
If TAC was NOT contacted, why? No - no need 
 

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/21/09 194732 2 16830 C/S Power steering wheel locks up while driving and display reads power 
steering / Found light on.  Performed diagnosis, found code C0475, found 
TSB 07-02-32-007, connector ends and pins are good. Found internal 
steering column failure - Replaced steering column assembly, tests good. 
Repair complete. 
 

05/20/09 195268 1 17426 ROADSIDE SERVICE (TOWING) (Roadside RO# 291790 - 05/20/2009):  
C/S Has no power steering / Found steering column operating intermittent 
– Replaced steering column and set toe-in.  Printer inop at this time.  
Road tested, ok  
 

05/21/09 195316 2 17492 ROADSIDE SERVICE (TOWING) (Roadside RO# 291652 - 05/21/2009):  
C/S Has loss of power steering / Check for DTC’s, none stored.  Road test 
several times during the day, total of 38 miles over the 2 days – No 
problem found at this time.  Operating as designed  
 

06/16/09 
 

195750 3 18474 ROADSIDE SERVICE (TOWING) (Roadside RO# 342795 - 06/16/2009):  
C/S Has loss of power steering / Scan system for codes, no codes in any 
module.  Road test vehicle - Could not duplicate concern at this time.  
Road tested vehicle 72 miles over the 3 days, operating as design intent.  
Customer declined to pick-up vehicle on 6/19/09 but picked up on 6/25, 
closed repair order 6/25/09  
 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/17/08 192320 2 12124 C/S Shifter knob falling out / Came apart – Replaced shifter knob  
 



12/26/08 192456 * 12408 C/S Top of windshield moulding appears to be warped / Found windshield 
moulding defective – Ordered SOP windshield moulding  
 
C/S Driver’s side front door inner handle chrome is coming apart / Found 
handle defective – Ordered new handle  
 

01/05/09 192617 2 12822 Reference RO#192456:  C/S Moulding around windshield warped / 
Diagnosed and found seal attached to windshield warped – Replaced 
windshield seal  
 
Reference RO# 192456:  C/S Driver’s front inside door handle pealing / 
Replaced peeling inside door handle  
 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/23/09 178149 N/A  15000 ROADSIDE SERVICE (BATTERY / JUMP START)  
 

03/24/09 194195 1 15424 ROADSIDE SERVICE (TOWING) (Roadside RO# 183149 – 3/24/2009):  
C/S Key would not turn in ignition / Found key binding in ignition.  
Performed diagnosis and found ignition cylinder internally binding – 
Replaced ignition lock cylinder.  Tests good.  Repair complete  
 

 
 Paint 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/26/08 192456 1 12408 C/S Driver’s side rear door edge paint is peeling.  Inspect and advise / No 
work done at this time  
 

01/05/09 192617 * 12822 C/S Paint chips and white marks on driver’s front and driver’s rear door / 
Cleaned area  
 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/24/09 194195 * 15424 Performed every 3,000 mile intervals or every 3 months:  
 
Lubricate chassis components (if applicable)  
Top off all engine compartment fluids  
Reset tire monitor (if applicable)  
Perform multi-point inspection  
Reset oil life index (if applicable) 
REPLACE:  
Engine oil (up to 5 quarts)  
Oil filter with genuine GM filter  
INSPECT:  
Tires for wear, measured tread depth and set tire pressure  
Condition of air filter, belts and leaks  
Undercarriage for damage and leaks  
Wiper blades  
MAINTENANCE 
Performed LOF Service  
 

 
Accident/Insurance Information: 







a buyback; customer called the police because dlr would not replace veh or fix it; police officer advised customer he 
needed to obtain counsel; BBB rep states customer referring to complaint with or in TX; BBB said this is not an AZ case if 
customer complaining about TX; customer obtained counsel and cancelled arbitration/BBB 
 
cust sts: let me tell you something I will be filing a lawsuit against you the GM and the dlr you think you can play games 
w/ my life. I will file a lawsuit b/c I feel that you are trying to kill me by not buying the veh back  
 
cust expressed dissatisfaction w/ GM the dlr and the veh  
 
cust disconnected the call 
 
Date & Offer/Result:  

 
RECOMMENDATION  

 
Recommend cash inclusive:  $1,500 - $2,750 + CCL for steering + CCL for suspension 
Updated recommendation:  $4,000 inclusive to settle 
 
EMPOWERED:  CCL supported as recommended, no objection to adding coverage for front suspension as 
needed.  Cash range also supported, would support up to an additional $750 solely to obtain settlement.  
TOTAL CASH EMPOWERED:  $3,500  
EMPOWERED 9/4:  UP TO $4,000 INCLUSIVE 
 
 7/30:  1st OFFER $1,500 + CCL for steering 
8/12:  COUNTER:  wants repurchase but will accept $7,250 cash  
8/13:  2nd OFFER $2,000 + CCL for steering 
817:  COUNTER $6,000 + CCL 
8/20:  3RD OFFER $2,500 +CCL FOR STEERING 
8/20:  COUNTER $5,250 + CCL FOR STEERING 
8/20:  4th OFFER $3,000 + CCL FOR STEERING 
8/27:  COUNTER $5,000 – DOESN’T WANT CCL 
8/28:  5TH OFFER $3,500 
9/1:   COUNTER $4,750 
9/4:  6th offer $4,000 
9/9:  ACCEPTED 6TH OFFER OF $4,000 INCLSUIVE 
 
 
MSRP:  $14,820 
 

RATIONALE 
 
DEMAND:  MEYERS – AZ LEMON LAW; MAG MOS & UCC 
 
This veh does not appear to fall within the parameters of the AZ lemon law. Singular concerns:  Shifter knob came apart 
& replaced;  Windshield molding warped & replaced; lft front door handle replaced; Ignition lock cylinder replaced.  
Duplicate concern was steering – replaced steering column assembly x 2. Dlr was unable to duplicate steering complaint 
2 times after repairs. Veh was towed 4 times (2 repairs and 2 unable to duplicate).   
 
Offer Chronology 
Initial Offer $1,500 cash inclusive plus Steering CCL 
 
 

REASON FOR REMOVAL 
 
 
 
 
 



 
 
CRS FINAL OFFER: $4,000 DATE: 9/4 OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $4,000 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 
 











 

 

       VIA FAX ONLY 
August 20, 2009 
 
Marshall Meyers, Esq. 
Weisberg and Meyers, LLC-Florida Office 
2833 N Central Ave # 613 
Phoenix, AZ 85004 
 
RE:   
 Service Request: 71-742486758 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK55F277  
 Customer Relationship Specialist: Donna Blackstone 
 
Dear Mr. Meyers: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Cobalt and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $3,000.00 inclusive. 
 
A 36 month/ 45,000 mile (whichever comes first) Steering Component Letter, and begins with the current 
date and odometer shown on this offer letter.  Coverage includes:  Gear housing and all internal parts; 
rack and pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; 
ignition switch; ignition lock cylinder; and steering wheel.  
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
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If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 





RELEASE OF CLAIM 
 
We, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves 
and my/our assigns, heirs and executors, in consideration of $2,500.00 inclusive and a 36 month / 45,000 
mile (whichever comes first) Steering Component Letter, and begins with the current date and odometer 
shown on this release and covers gear housing and all internal parts; rack and pinion; power steering 
pump; steering shaft couplings; seals and gaskets; steering column; ignition switch; ignition lock 
cylinder; and steering wheel. paid by General Motors Company, hereby release(s) and discharge(s) 
General Motors Corporation, Motors Liquidation Company, General Motors Company,  their 
subsidiaries, their authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by them, and their respective agents and employees (hereinafter referred 
to as "Releasees") from any and all claims, causes of action, demands, damages, and claims for attorney’s 
fees and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2007 Chevrolet Cobalt bearing 
Vehicle Identification Number 1G1AK55F277  (“Subject Vehicle”), including but not limited to 
any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not be 
construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Company agrees to honor 
the remaining term of the manufacturer’s express limited warranty and any applicable GM Protection 
Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any court, 
arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the proceeding 
with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 



 
 
STATE OF ____________________ 

COUNTY OF ___________________ 

 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 











arlene.thomas-randol
New Stamp





ADR REPURCHASE CHECKLIST 
 

Once completed, this document should be attached to the SR 
 

X Cover sheet denoting a Request# and whether the case is a Voluntary or 
Mandatory Repurchase with information completed (on front of file) 

 
X PRA FORM (Voluntary Repurchase only) 

 
X Both VINS on Trade Repurchase or Vehicle Order Number.  Need order# or VIN 
on all cases except Mandates 

 
X Invoice on original vehicle(from BARS)-old VIN and new VIN if a trade 

 
X Incentive Acknowledgement Form 

 
X Signed Bill of Sale on original vehicle 

 
X Copy of the title and Registration. If unobtainable, then copy of Title Need 
current registration in CA 

 
� Agreement to Arbitrate (for CA cases, attach the CCF) 

 
X Repair orders (KY and FL only) 

 
� Invoice for any conversion package (if applicable) 

 
� Receipts for any after-market items (if applicable) 

 
� BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 

 
� Signed customer acceptance of decision for Mandatory Repurchases 

 
X Financial Institution information including: account#, phone# and Institution 
name  

 
X Overallowance/Incentives/Negative Equity Form 

 
X ACV on trade-in documented 

 
X Copy of the Customer Claim Form (CCF) only on Mandates 

 
� Applicable Attorney Information: Firm Name, Contact Person, Federal Tax ID, 

Phone# 







2009 COBALT 2-DOOR LS COUPE                  GENERAL MOTORS CORPORATION
50U  SUMMIT WHITE                   /L4G     & SUBSIDIARIES
14B  GRAY                                    RENAISSANCE CENTER
ORDER NO. NFGP95/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AS18 H3 97                      VEHICLE INVOICE 1AD33349142
***************************************************************13*08125S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR LS COUPE      15660.00   14955.30  INVOICE 03/10/09
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 03/10/09
LAP ENGINE, 2.2L DOHC VVT              N/C        N/C  EXP I/T 03/20/09
MX0 4-SPEED AUTOMATIC TRANSMISSION  925.00     814.00  INT COM 03/20/09
PCI PROTECTION PACKAGE              180.00     158.40  PRC EFF 03/10/09
    *FLOOR MATS, FRONT/REAR                            KEYS G2506 G2506
    *BODY COLOR, BODYSIDE MOLDINGS                     WFP-S QTR  OPT-1
T43 REAR SPOILER                    275.00     242.00  BANK: GMAC - 340
UE1 1 YR ONSTAR SERVICE SAFE &         N/C        N/C  CHG-TO    08-125
     SOUND PLAN
ZAE SPARE TIRE AND WHEEL             75.00      66.00  SHIP WT:  2747
     (REPLACES TIRE SEALANT &                          HP:       18.3
     INFLATOR KIT)                                     GMS:     16542.25
                                                       SUPPLR:  17279.90
                                                       MRM:     17785.00
                                                       DAN:      LSASP
                                                       MEMO       705.75
                                                       GSU:       158.18

TOTAL MODEL & OPTIONS              17115.00  16235.70  ACT 231 16392.25
DESTINATION CHARGE                   670.00    670.00  H/B 261   513.45
DEALER IMR CONTRIBUTION                        171.15  ADV 261   171.15
LMA GROUP CONTRIBUTION                         171.15  EXP 65A   171.15

TOTAL                              17785.00  17248.00  PAY 310 17248.00
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        16421.35
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 340
JOHN MEGEL CHEVROLET, LLC                VIN 1G1AS18H397
                                         $  17248.00 INV  1AD33349142
                                         DUE 03/20/09  DEALER  08-125



2009 IMPALA LS SEDAN                         GENERAL MOTORS CORPORATION
76U  MOCHA BRONZE METALLIC          /V6G     & SUBSIDIARIES
52C  NEUTRAL                                 RENAISSANCE CENTER
ORDER NO. NDMQNC/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 2G1 WB57 K9 91                      VEHICLE INVOICE 1AD30711187
***************************************************************13*08232S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1WB19 IMPALA LS SEDAN             23790.00   22481.55  INVOICE 11/14/08
B34 FLOOR MATS, FRONT/REAR          125.00     103.75  SHIPPED 11/14/08
    INCLUDES CARGO NET                                 EXP I/T 11/25/08
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 11/25/08
LZE ENGINE, 3.5L V6 FLEX-FUEL         0.00       0.00  PRC EFF 11/14/08
MX0 4 SPEED AUTO TRANSMISSION         0.00       0.00  KEYS G0155 G0155
UE1 1 YEAR ONSTAR SAFE & SOUND (ASK    N/C        N/C  WFP-S MTH  OPT-2
    DLR ABOUT TURN BY TURN NAV                         BANK: GMAC - 340
    UPGRADE)                                           CHG-TO    08-232

                                                       SHIP WT:  3483
                                                       HP:       34.7
                                                       GMS:     22767.85
                                                       SUPPLR:  23785.65
                                                       MRM:     24665.00
                                                       MEMO      1045.75
                                                       GSU:       277.84

TOTAL MODEL & OPTIONS              23915.00  22585.30  ACT 231 22617.85
DESTINATION CHARGE                   750.00    750.00  H/B 261   717.45
DEALER IMR CONTRIBUTION                        239.15  ADV 261   239.15
LMA GROUP CONTRIBUTION                         239.15  EXP 65A   239.15

TOTAL                              24665.00  23813.60  PAY 310 23813.60
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        22620.35
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 340
BILL HOLT CHEVROLET PONTIAC              VIN 2G1WB57K991
                                         $  23813.60 INV  1AD30711187
                                         DUE 11/25/08  DEALER  08-232



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-742633199 BBB#: CHV0942604 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 14732.25 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  16005.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1272.75 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 1200.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  1800.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  -600.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 1200.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  1200.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 14732.25 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  500.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  14232.25 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



2006 COBALT 2-DOOR LS COUPE                  CHEVROLET MOTOR DIVISION
50U  SUMMIT WHITE                   /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JSHG2X/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK15 F0 67                      VEHICLE INVOICE 1AD79144894
***************************************************************13*08676S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR LS COUPE      13900.00   12996.50  INVOICE 12/14/05
B84 BODY COLOR BODYSIDE MOLDINGS    100.00      88.00  SHIPPED 12/14/05
DT4 ASHTRAY AND LIGHTER              15.00      13.20  EXP I/T 12/26/05
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 12/27/05
K34 CRUISE CONTROL                  275.00     242.00  PRC EFF 12/14/05
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  KEYS G3490 G3490
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  WFP-F QTR  OPT-1
T43 REAR DECK-LID SPOILER           275.00     242.00  BANK: GMAC - 340
                                                       CHG-TO    08-676

                                                       SHIP WT:  2706
                                                       HP:       18.4
                                                       GMS:     14532.25
                                                       SUPPLR:  15182.83
                                                       MRM:     16005.00
                                                       DAN:      LSCPE
                                                       MEMO      695.75

TOTAL MODEL & OPTIONS              15415.00  14329.70  ACT 231 14457.25
DESTINATION CHARGE                   590.00    590.00  H/B 261   462.45
LAM DEALER CONTRIBUTION                        154.15  ADV 261   154.15
LAM GROUP CONTRIBUTION                         154.15  EXP 65A   154.15

TOTAL                              16005.00  15228.00  PAY 310 15228.00
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        14557.05
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 340
WARE CHEVROLET COMPANY, INC.             VIN 1G1AK15F067
                                         $  15228.00 INV  1AD79144894
                                         DUE 12/27/05  DEALER  08-676




