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June 21, 2011 
 

San Antonio, TX
 
Service Request: 71-672116414 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
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CDR File Information
Vehicle Identification Number 1G1AL52F557
Investigator EDWARD LAPOSTA                                                  
Case Number 71-672216410                                                    
Investigation Date Monday, November 10 2008                                        
Crash Date Thursday, October 16 2008                                       
Filename 1G1AL52F557 .CDR
Saved on Monday, November 10 2008 at 11:40:45 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1AL52F*5*525847
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) ON

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  53
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  56  56  46  35  4

 Engine Speed
(RPM)  2048  1920  1536  2048  1024

 Percent Throttle  43  18  17  20  17
Accelerator Pedal
Position (percent)  20  0  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  6907
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  5904
Ignition Cycles At Event  6792
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 9.42
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  210
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.68     1.36     2.03     2.71     3.39     3.39     4.07     4.74     4.74     5.42     5.42     6.10     6.10     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

6.78     6.78     7.46     7.46     7.46     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F557   Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     -0.68    -1.36    -2.03    -2.71    -3.39    -4.07    -4.07    -4.07    -4.07    -4.07    -4.07    -4.74    -4.07    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

-4.07    -4.07    -4.07    -4.07    -4.07    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-0.20

-0.40

-0.60

-0.80

-1.00

-1.20

-1.40

-1.60

-1.80

-2.00

-2.20

-2.40

-2.60

-2.80

-3.00

-3.20

-3.40

-3.60

-3.80

-4.00

-4.20

-4.40

-4.60

-4.80

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F557   Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  18 0A 10 00 0A 94 32 
$07  00 29 00 00 00 00 00 
$08  91 56 00 00 00 00 00 
$09  00 80 4F 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  B2 00 00 00 00 00 00 
$10  47 31 41 4C 35 32 46 
$11  35 35 37 35 32 35 38 
$12  34 37 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 17 84 00 00 
$2F  00 FE 1A FB 73 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 34 00 00 
$32  00 00 00 00 00 00 00 
$33  2B 32 2B 2F 6E 00 00 
$34  10 20 18 1E 20 00 00 
$35  07 39 4A 5A 5A 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 03 04 08 E0 
$38  67 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4C 35 32 46 00 
$3E  35 52 58 47 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 17 10 00 00 
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$43  FE 1A 88 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 00 00 FF 01 00 
$48  FE 02 FD 03 FC 04 00 
$49  FB 05 FA 05 FA 06 00 
$4A  FA 07 FA 07 FA 08 00 
$4B  FA 08 F9 09 FA 09 00 
$4C  FA 0A FA 0A FA 0B 00 
$4D  FA 0B FA 0B 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  F0 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  15 00 C1 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 30 39 32 31 32 52 39 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 30 45 54 54 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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1 of 11 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:           Inspection Date:  11/10/2008 
           Vehicle Brand:      Chevrolet                                                      Model:        2005 Cobalt 
                         File #:      71-672216410                                                   VIN:        1G1AL52F557  
 

Confidential GM/PAR  Rev. 4-19-2004 

 Mileage at Inspection:  113057    Inspection Location:  Graham Chevrolet Cadillac                                                                   
-                                                                                                                1515 W 4th Street                                                                                                                         
-                                                                                                                Mansfield, OH  44906                                                                                                                                                                               
-                                                                                                                               phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875          Inspected By: EDWARD J LAPOSTA 
 
Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
     
 Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Following the inspection, summarize the facts and observations:  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are properly 
routed and there are no leaks in the system. The master cylinder is operational with no leakage and is full of fluid. 
Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does not leak 
down while holding constant pressure with engine running or off. The power brake booster functions and only 
light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or sticking. 
The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored codes in 
ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit performance. The 
park brake system was tested with transmission in forward and reverse and the park brake held vehicle in all 
gears. All park brake cables and controls are operational and the cables are adjusted and routed correctly.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:           Inspection Date:  11/10/2008 
           Vehicle Brand:      Chevrolet                                                      Model:        2005 Cobalt 
                         File #:      71-672216410                                                   VIN:        1G1AL52F557  
 

Confidential GM/PAR  Rev. 4-19-2004 

{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 10/16/2008   9:30 AM 
 Interview date: 11/7/2008 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:           Inspection Date:  11/10/2008 
           Vehicle Brand:      Chevrolet                                                      Model:        2005 Cobalt 
                         File #:      71-672216410                                                   VIN:        1G1AL52F557  
 

Confidential GM/PAR  Rev. 4-19-2004 

 Before the Incident At the Beginning* and During the 
Incident 

Brake operation (normal, 
fade, pull, grab, etc.) 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Warning lights/messages 
displayed.  Describe 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

Unusual odors (from 
where?) 

No unusual odors 
{_________________________________ 
{_________________________________ 

No unusual odors.  
{_________________________________ 
{_________________________________ 

Other 
{____________________ 

None 
{_________________________________ 
{_________________________________ 

None 
{_________________________________ 
{_________________________________ 

 
 
 
 
 
 
* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: 20 MPH. 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: Driver  alleges 
the following: I was driving my vehicle and the steering wheel locked. I lost control of my vehicle while turning 
right onto a side road for a detour around some road construction and the vehicle went across the highway and 
went into a ditch along the opposite side of the road.  
{________________________________________________________________________________________________{
________________________________________________________________________________________________ 
 
Has the driver ever experienced this condition before? Describe. No 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? Asphalt    Describe: 
{___________________________ 
{__________________________________________________________________________________________ 
Condition: Wet, Dry, Icy or Other?   Overcast and Wet   If other, specify: 
{_____________________________________________ 

 
Other comments or observations that have not been covered? None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 



4 of 11 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:           Inspection Date:  11/10/2008 
           Vehicle Brand:      Chevrolet                                                      Model:        2005 Cobalt 
                         File #:      71-672216410                                                   VIN:        1G1AL52F557  
 

Confidential GM/PAR  Rev. 4-19-2004 

Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  New  or   Used? Purchase Date: 7/14/2005    
 
Source of information (name, address, phone number, & relationship if other than claimant): 

,  Ashland, OH       Phone:      
                                                                                                                                              
Comments:     
{________________________________________________________________________________________________ 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) No prior collision damage. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Repaired by: Not applicable. 
{________________________________________________________________________________________________ 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
No warning lights On or engine miss during the incident. 
{________________________________________________________________________________________________ 
  
Repairs outside of warranty (what, when, by whom?): None.  
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________
Other vehicle history information (from person being interviewed or GM Warranty History)? 
{________________________________________________________________________________________________l 
 
Last brake maintenance (date, description, by whom?):  None.  
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Section 4         VEHICLE INSPECTION 
The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: (include overview and close up photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments  
 
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers.     
{_________________________________________________________________________________________
_______ 
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: Brake system intact, no missing or loose components. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: Heater 
Instrument panel and odometer operational. 
{_____________________________________________________________________________________________ 

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underhood: 

Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: The engine compartment is clean and dry. The brake lines are properly routed. The master cylinder is 
operational and the brake fluid is full. Brake fluid shows no sign of contamination. Brake pedal firm and does not 
leak down while holding constant pressure with engine running or off. The park brake system was tested with 
engine in drive and reverse and the park brake held vehicle in all gears. All park brake cables and controls are 
operational and the cables are adjusted and routed correctly.   
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments:  
There are no visible scrapes or impact damage to the fuel tank or front and rear wheels and tires. 
{________________________________________________________________________________________________ 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market: No visible after-market equipment on the vehicle. 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: No visible modifications to the vehicle. 
{________________________________________________________________________________________________ 
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Other relevant information: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
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OBSERVATIONS/TEST RESULTS 

Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

Red brake warning light comes on when ignition key is turned on, 
stays on for 3 seconds and then and goes off. Red brake warning 
light comes on when park brake is applied and goes off when park 
brake is released.  
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

The ABS warning light is on with engine running. Stored codes are 
in ABS system are C0281 Dynamic rear proportional inoperative, 
C0550 Electronic control unit performance. 
{_________________________________________________________ 
{_________________________________________________________ 

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

Brake fluid is clear and shows no visible evidence of 
contamination. Master cylinder is full. 
{_________________________________________________________ 
{_________________________________________________________ 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

Pedal raises when engine is started. Booster is depleted in 5 pedal 
applies with engine off. Vacuum booster is connected.  Brake pedal 
feel is firm and does not leak down while holding constant pressure 
with engine running or off. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

No external leakage at hydraulic lines, connections or wheel 
cylinders. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

Pedal travels 1 1/2 inches. 
{_________________________________________________________ 
{_________________________________________________________ 

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

Calipers and rotors are intact and show no visible damage. No 
leaks in calipers. No grooves in rotors. 
{_________________________________________________________ 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

Rear brake drums are smooth, no corrosion. 
{_________________________________________________________ 
{_________________________________________________________ 

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

LF 13/32 
RF 13/32 
LR 8/32 
RR 8/32 
Brake pads are clean and tight, no visible damage to lining. 
{  
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Other Comments: The safety belt emergency locking system was tested for the driver and passenger belts. The 
driver and passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On 
release of tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger 
seat belt buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or 
stretched and there were no visible witness marks on the belt webbing.  
 
  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: A two mile test drive of the vehicle was performed and the power steering system was firm and 
responsive. The brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS 
system warning lamp is on and the ABS system is inoperative. The Park brake system was tested with the 
transmission in Drive and Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables 
and controls are operational. The master cylinder is operational and the power brake booster functions. The 
brake pedal operates easily and is not bound or sticking. The pedal returns to normal position at rest. The park 
brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears.  
  
  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: : The ABS warning lamp is on with the engine running and the ABS system was inoperative. 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move.  Service brake pedal feel is firm and does not leak down while 
holding constant pressure with engine running or off and holds vehicle stationary. 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. The 
park brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears. 
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Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF   Fusion HRI P195/60R15 26 10/32     `         
A8CBDCN2107 

RF   Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR   Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR   Laramie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
There is no visible damage, scrapes, cuts or flat spots on the front or rear tires. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 
TIRES P195/60R15 30 
 
Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
There is no visible damage to the front or rear wheels on the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
Site not available. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 10                                    Other Report Information 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads         Other Records 
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 Mileage at Inspection: 113057  Inspection Location:   Graham Chevrolet Cadillac 
      21515 W 4th Street 
                                                                                                                Mansfield, OH  44906 
                    Phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road.  
 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are 
properly routed and there are no leaks in the system. The master cylinder is operational with no leakage and is 
full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does 
not leak down while holding constant pressure with engine running or off. The power brake booster functions 
and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or 
sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored 
codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit 
performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 10/16/2008    9:30 AM 
 Interview date: 11/7/2008 
Was a police/fire department report obtained?  Yes       No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Driver , female, age , 5’10”, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Driver Jesselyn Spring was not injured in the accident. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  There were no other passengers in the vehicle 
at the time of the accident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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What was the exact location of the incident.  Route 250, Wooster, OH. 
 
 
 
 
 
Driving conditions at the time of the incident: 
 Weather conditions & Visibility: Clear and Dry Approximate Temp (oF): 70 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit   20 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)     No objects in the road.  
 
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):    20 minutes  Distance (miles): 8 miles  
  Estimate of vehicle speed   20     mph  Source of est. Driver 
 Estimated vehicle speed at impact: 20     mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering           Normal                         Other        Describe: Driver Jesselyn Spring alleges that the steering 
wheel locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around 
into a ditch along the opposite side of the road. 
 
Suspension Normal   Other        Describe                                                                                                  
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No warning lights illuminated, no messages on driver information panel, no unusual 
noises, smoke or steam observed. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
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Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe: Driver  alleges that the steering wheel 
locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around into a 
ditch along the opposite side of the road. 
 
 
   
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  

 drove her vehicle home after the incident. 
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 

, , Ashland, OH         Phone:  
 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date 7/14/2005    Used?  Yes      No   Date  
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
There are no visible modifications/alterations or after-market equipment installed on the vehicle.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. 
{________________________________________________________________________________________________ 
 
 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
 
There is no visible damage to the engine compartment or the under carriage of the vehicle. All steering 
components are in place and connected. There are no visible scrapes, abrasions or signs of contact with the 
steering linkage. There are no visible leaks at steering rack and pinion. There is no visible damage to the boots 
on the steering rack or contact by foreign objects. The steering column, ignition switch and intermediate shaft 
are tight and there are no loose connections. All steering column fasteners are clean and tight. The power 
steering assist assembly and connections are clean and tight. All attachments to the struts and suspension are 
secure and proper. There is no visible damage to the frame, suspension, brake and fuel lines and engine 
mounts/crossmember.  
 
All brake lines are properly routed and there are no leaks in the system. The master cylinder is operational with 
no leakage and is full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and 
positive and does not leak down while holding constant pressure with engine running or off. The power brake 
booster functions and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and 
is not bound or sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine 
running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control 
unit performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
{_______________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: There is no visible damage to the struts/shocks, springs, control arms, ball joints, steering knuckles, 
axles or tires and wheels of the vehicle.      
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
There is no visible damage in the engine compartment. Brake fluid is full and shows no sign of contamination. 
The electronic power steering assist system is intact and operational, mounting and clamps are clean and tight. 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
 
No visible aftermarket equipment or vehicle modifications. 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no visible damage to interior. The odometer and instrument panel controls are operational. There is no 
visible damage to the steering wheel and column.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 

Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering system components are in place and connected. The steering 
wheel rotates lock to lock smoothly and with moderate effort and appropriate 
movement of front wheels.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

All steering linkage is tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any other linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

This vehicle has electronic power steering assist. Steering wheel rotates lock 
to lock smoothly and with moderate effort.  

PS fluid level and condition-
Color, contamination, odor 

This vehicle has electronic power steering assist. 

Steering knuckle-All 
attachments secure and 
proper?  

 All attachments to steering knuckles are secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 
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scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR attachments, springs, control arms and rear sway bars intact and properly 
attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No signs of impact to rear axle assembly. Rear axle properly located.   

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension or tire contact with the frame. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible evidence of contact of the under carriage with the road surface, 
road shoulder, curb or grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.  
 
A two mile test drive of the vehicle was performed and the power steering system was firm and responsive. The 
brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS system warning 
lamp is on and the ABS system is inoperative. The Park brake system was tested with transmission in Drive and 
Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables and controls are 
operational and the cables are adjusted and routed correctly. 
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The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. 
   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  The ABS system is inoperative. The ABS warning light is on with the 
engine running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic 
control unit performance..      
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No visible damage to ABS module, wiring or components.     
  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Fusion HRI P195/60R15 26 10/32 A8CBDCN2107 
RF Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR Larimie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage to LF wheel or tire. 
RF No visible damage to RF wheel or tire 
__________________________________________________________________________________________ 
LR No visible damage to LR wheel or tire. 
RR No visible damage to RR wheel or tire. 
______________________________________________________________________________________ 
 



11 of 12 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:     Inspection Date:         11/10/2008 
            Vehicle Brand:      Chevrolet                           Model:   2005 Cobalt 
                          File #:      71-672216410                                                     VIN:    1G1AL52F557  
 
  

Confidential GM/PAR  Rev  04-19-2004 

2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 35 
SPARE TIRE           T115/70Q15 60                                      60 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
 
 
  
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 11/03/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Brandy Fabian 
 PAR Customer Relations Specialist 
 
Email:  brandy_fabian@gmexpert.com 
Phone: 866-790-5600 ext.31065 
     or   866-790-5700 ext.      
Fax: 866-480-3626 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1AL52F557  
Year/Make:  2005 Chevrolet 
Model:   Cobalt 
Contact’s Name: Cathy Dean 
Contact’s Number: (419) 529-1800 
Vehicle Location: GRAHAM CHEVROLET CADILLAC  
  1515 W 4TH ST 
  Mansfield, OH 44906 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-672216410 
Claimant Name:  
Claimant Home #:  
Claimant Work #:       
Claimant Cell #: (  
Address:  
      Ashland, OH 

Required Actions:  Advise PAR CRS via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRS After Inspection 
Please Use Form(s):            

 Accelerator/Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steering/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor  Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com
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 Mileage at Inspection:  113057    Inspection Location:  Graham Chevrolet Cadillac                                                                   
-                                                                                                                1515 W 4th Street                                                                                                                         
-                                                                                                                Mansfield, OH  44906                                                                                                                                                                               
-                                                                                                                               phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875          Inspected By: EDWARD J LAPOSTA 
 
Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
     
 Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Following the inspection, summarize the facts and observations:  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are properly 
routed and there are no leaks in the system. The master cylinder is operational with no leakage and is full of fluid. 
Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does not leak 
down while holding constant pressure with engine running or off. The power brake booster functions and only 
light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or sticking. 
The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored codes in 
ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit performance. The 
park brake system was tested with transmission in forward and reverse and the park brake held vehicle in all 
gears. All park brake cables and controls are operational and the cables are adjusted and routed correctly.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 10/16/2008   9:30 AM 
 Interview date: 11/7/2008 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
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 Before the Incident At the Beginning* and During the 
Incident 

Brake operation (normal, 
fade, pull, grab, etc.) 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Warning lights/messages 
displayed.  Describe 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

Unusual odors (from 
where?) 

No unusual odors 
{_________________________________ 
{_________________________________ 

No unusual odors.  
{_________________________________ 
{_________________________________ 

Other 
{____________________ 

None 
{_________________________________ 
{_________________________________ 

None 
{_________________________________ 
{_________________________________ 

 
 
 
 
 
 
* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: 20 MPH. 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: Driver  alleges 
the following: I was driving my vehicle and the steering wheel locked. I lost control of my vehicle while turning 
right onto a side road for a detour around some road construction and the vehicle went across the highway and 
went into a ditch along the opposite side of the road.  
{________________________________________________________________________________________________{
________________________________________________________________________________________________ 
 
Has the driver ever experienced this condition before? Describe. No 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? Asphalt    Describe: 
{___________________________ 
{__________________________________________________________________________________________ 
Condition: Wet, Dry, Icy or Other?   Overcast and Wet   If other, specify: 
{_____________________________________________ 

 
Other comments or observations that have not been covered? None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  New  or   Used? Purchase Date: 7/14/2005    
 
Source of information (name, address, phone number, & relationship if other than claimant): 

, , Ashland, OH       Phone:      
                                                                                                                                              
Comments:     
{________________________________________________________________________________________________ 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) No prior collision damage. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Repaired by: Not applicable. 
{________________________________________________________________________________________________ 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
No warning lights On or engine miss during the incident. 
{________________________________________________________________________________________________ 
  
Repairs outside of warranty (what, when, by whom?): None.  
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________
Other vehicle history information (from person being interviewed or GM Warranty History)? 
{________________________________________________________________________________________________l 
 
Last brake maintenance (date, description, by whom?):  None.  
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Section 4         VEHICLE INSPECTION 
The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: (include overview and close up photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments  
 
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers.     
{_________________________________________________________________________________________
_______ 
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: Brake system intact, no missing or loose components. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: Heater 
Instrument panel and odometer operational. 
{_____________________________________________________________________________________________ 

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underhood: 

Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: The engine compartment is clean and dry. The brake lines are properly routed. The master cylinder is 
operational and the brake fluid is full. Brake fluid shows no sign of contamination. Brake pedal firm and does not 
leak down while holding constant pressure with engine running or off. The park brake system was tested with 
engine in drive and reverse and the park brake held vehicle in all gears. All park brake cables and controls are 
operational and the cables are adjusted and routed correctly.   
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments:  
There are no visible scrapes or impact damage to the fuel tank or front and rear wheels and tires. 
{________________________________________________________________________________________________ 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market: No visible after-market equipment on the vehicle. 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: No visible modifications to the vehicle. 
{________________________________________________________________________________________________ 
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Other relevant information: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
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OBSERVATIONS/TEST RESULTS 

Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

Red brake warning light comes on when ignition key is turned on, 
stays on for 3 seconds and then and goes off. Red brake warning 
light comes on when park brake is applied and goes off when park 
brake is released.  
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

The ABS warning light is on with engine running. Stored codes are 
in ABS system are C0281 Dynamic rear proportional inoperative, 
C0550 Electronic control unit performance. 
{_________________________________________________________ 
{_________________________________________________________ 

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

Brake fluid is clear and shows no visible evidence of 
contamination. Master cylinder is full. 
{_________________________________________________________ 
{_________________________________________________________ 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

Pedal raises when engine is started. Booster is depleted in 5 pedal 
applies with engine off. Vacuum booster is connected.  Brake pedal 
feel is firm and does not leak down while holding constant pressure 
with engine running or off. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

No external leakage at hydraulic lines, connections or wheel 
cylinders. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

Pedal travels 1 1/2 inches. 
{_________________________________________________________ 
{_________________________________________________________ 

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

Calipers and rotors are intact and show no visible damage. No 
leaks in calipers. No grooves in rotors. 
{_________________________________________________________ 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

Rear brake drums are smooth, no corrosion. 
{_________________________________________________________ 
{_________________________________________________________ 

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

LF 13/32 
RF 13/32 
LR 8/32 
RR 8/32 
Brake pads are clean and tight, no visible damage to lining. 
{  
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Other Comments: The safety belt emergency locking system was tested for the driver and passenger belts. The 
driver and passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On 
release of tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger 
seat belt buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or 
stretched and there were no visible witness marks on the belt webbing.  
 
  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: A two mile test drive of the vehicle was performed and the power steering system was firm and 
responsive. The brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS 
system warning lamp is on and the ABS system is inoperative. The Park brake system was tested with the 
transmission in Drive and Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables 
and controls are operational. The master cylinder is operational and the power brake booster functions. The 
brake pedal operates easily and is not bound or sticking. The pedal returns to normal position at rest. The park 
brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears.  
  
  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: : The ABS warning lamp is on with the engine running and the ABS system was inoperative. 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move.  Service brake pedal feel is firm and does not leak down while 
holding constant pressure with engine running or off and holds vehicle stationary. 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. The 
park brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears. 
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Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF   Fusion HRI P195/60R15 26 10/32     `         
A8CBDCN2107 

RF   Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR   Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR   Laramie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
There is no visible damage, scrapes, cuts or flat spots on the front or rear tires. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 
TIRES P195/60R15 30 
 
Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
There is no visible damage to the front or rear wheels on the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
Site not available. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 10                                    Other Report Information 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads         Other Records 

                                        



CDR File Information
Vehicle Identification Number 1G1AL52F557
Investigator EDWARD LAPOSTA                                                  
Case Number 71-672216410                                                    
Investigation Date Monday, November 10 2008                                        
Crash Date Thursday, October 16 2008                                       
Filename 1G1AL52F557 .CDR
Saved on Monday, November 10 2008 at 11:40:45 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1AL52F*5*525847
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) ON

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  53
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  56  56  46  35  4

 Engine Speed
(RPM)  2048  1920  1536  2048  1024

 Percent Throttle  43  18  17  20  17
Accelerator Pedal
Position (percent)  20  0  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  6907
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  5904
Ignition Cycles At Event  6792
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 9.42
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  210
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.68     1.36     2.03     2.71     3.39     3.39     4.07     4.74     4.74     5.42     5.42     6.10     6.10     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

6.78     6.78     7.46     7.46     7.46     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F557   Longitudinal Axis Non Deployment Data

Time (milliseconds)

1G1AL52F557 Page 6 of 10 Printed on:  Monday, November 10 2008 at 11:41:50 AM 



Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     -0.68    -1.36    -2.03    -2.71    -3.39    -4.07    -4.07    -4.07    -4.07    -4.07    -4.07    -4.74    -4.07    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

-4.07    -4.07    -4.07    -4.07    -4.07    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-0.20

-0.40

-0.60

-0.80

-1.00

-1.20

-1.40

-1.60

-1.80

-2.00

-2.20

-2.40

-2.60

-2.80

-3.00

-3.20

-3.40

-3.60

-3.80

-4.00

-4.20

-4.40

-4.60

-4.80

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F55 Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  18 0A 10 00 0A 94 32 
$07  00 29 00 00 00 00 00 
$08  91 56 00 00 00 00 00 
$09  00 80 4F 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  B2 00 00 00 00 00 00 
$10  47 31 41 4C 35 32 46 
$11  35 35 37 35 32 35 38 
$12  34 37 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 17 84 00 00 
$2F  00 FE 1A FB 73 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 34 00 00 
$32  00 00 00 00 00 00 00 
$33  2B 32 2B 2F 6E 00 00 
$34  10 20 18 1E 20 00 00 
$35  07 39 4A 5A 5A 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 03 04 08 E0 
$38  67 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4C 35 32 46 00 
$3E  35 52 58 47 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 17 10 00 00 
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$43  FE 1A 88 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 00 00 FF 01 00 
$48  FE 02 FD 03 FC 04 00 
$49  FB 05 FA 05 FA 06 00 
$4A  FA 07 FA 07 FA 08 00 
$4B  FA 08 F9 09 FA 09 00 
$4C  FA 0A FA 0A FA 0B 00 
$4D  FA 0B FA 0B 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  F0 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  15 00 C1 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 30 39 32 31 32 52 39 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 30 45 54 54 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

      Customer’s Name:               Inspection Date:       11/10/2008 
            Vehicle Brand:         Chevrolet                                               Model:            2005 Cobalt 
                          File #:    71-672216410                                            VIN:            1G1AL52F557  
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Inspector EDWARD J LAPOSTA Number of Rolls  DIGITAL 
 
Roll Number DIGITAL 
 
Neg.#  Description 
    0 0 VIN PLATE 
    1. 1 VIN LABEL 
    2. 2 ODOMETER 
    3. 3 FRONT EXTERIOR 
    4. 4 LF EXTERIOR 
    5. 5 L EXTERIOR 
    6. 6 LR EXTERIOR 
    7. 7 REAR EXTERIOR 
    8. 8 RR EXTERIOR 
    9. 9 R EXTERIOR 
   10. 10 RF EXTERIOR 
   11. 11 LEFT FRONT INTERIOR 
   12. 12 RIGHT FRONT INTERIOR 
   13. 13 LEFT REAR INTERIOR 
   14. 14 RIGHT  REAR INTERIOR 
   15. 15 WINDSHIELD 
   16. 16 DASH-RIGHT 
   17. 17 STEERING WHEEL 
   18. 18 ACCELERATOR AND BRAKE PEDALS 
   19. 19 UNDER CARRIAGE-FRONT 
   20. 20 BRAKE CALIPER AND ROTOR-LEFT FRONT 
   21. 21 BRAKE CALIPER-LEFT FRONT 
   22. 22 BRAKE PADS-LEFT FRONT 
   23. 23 BRAKE CALIPER AND ROTOR-RIGHT FRONT 
   24, 24 BRAKE CALIPER-RIGHT FRONT 
   25. 25 BRAKE PADS-RIGHT FRONT 
   26. 26 BRAKE SHOES-LEFT REAR 
   27. 27 BRAKE SHOES-RIGHT REAR 
   28. 28 BRAKE MASTER CYLINDER  
   29. 30 BRAKE MASTER CYLINDER CAP 
   30. 30 ENGINE-FRONT 
   31. 31 ENGINE-LEFT 
   32 32 ENGINE-RIGHT 
   33. 33 FUSE PANEL-ENGINE COMPARTMENT  
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            Vehicle Brand:      Chevrolet                           Model:   2005 Cobalt 
                          File #:      71-672216410                                                     VIN:    1G1AL52F557  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 113057  Inspection Location:   Graham Chevrolet Cadillac 
      21515 W 4th Street 
                                                                                                                Mansfield, OH  44906 
                    Phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road.  
 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are 
properly routed and there are no leaks in the system. The master cylinder is operational with no leakage and is 
full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does 
not leak down while holding constant pressure with engine running or off. The power brake booster functions 
and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or 
sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored 
codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit 
performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 10/16/2008    9:30 AM 
 Interview date: 11/7/2008 
Was a police/fire department report obtained?  Yes       No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Driver , female, age , 5’10”, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Driver  was not injured in the accident. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  There were no other passengers in the vehicle 
at the time of the accident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 



3 of 12 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:     Inspection Date:         11/10/2008 
            Vehicle Brand:      Chevrolet                           Model:   2005 Cobalt 
                          File #:      71-672216410                                                     VIN:    1G1AL52F557  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 
 
 
 
 
What was the exact location of the incident.  Route 250, Wooster, OH. 
 
 
 
 
 
Driving conditions at the time of the incident: 
 Weather conditions & Visibility: Clear and Dry Approximate Temp (oF): 70 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit   20 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)     No objects in the road.  
 
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):    20 minutes  Distance (miles): 8 miles  
  Estimate of vehicle speed   20     mph  Source of est. Driver 
 Estimated vehicle speed at impact: 20     mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering           Normal                         Other        Describe: Driver Jesselyn Spring alleges that the steering 
wheel locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around 
into a ditch along the opposite side of the road. 
 
Suspension Normal   Other        Describe                                                                                                  
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No warning lights illuminated, no messages on driver information panel, no unusual 
noises, smoke or steam observed. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
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Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe: Driver  alleges that the steering wheel 
locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around into a 
ditch along the opposite side of the road. 
 
 
   
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  

 drove her vehicle home after the incident. 
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 

, , Ashland, OH         Phone:  
 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date 7/14/2005    Used?  Yes      No   Date  
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
There are no visible modifications/alterations or after-market equipment installed on the vehicle.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. 
{________________________________________________________________________________________________ 
 
 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
 
There is no visible damage to the engine compartment or the under carriage of the vehicle. All steering 
components are in place and connected. There are no visible scrapes, abrasions or signs of contact with the 
steering linkage. There are no visible leaks at steering rack and pinion. There is no visible damage to the boots 
on the steering rack or contact by foreign objects. The steering column, ignition switch and intermediate shaft 
are tight and there are no loose connections. All steering column fasteners are clean and tight. The power 
steering assist assembly and connections are clean and tight. All attachments to the struts and suspension are 
secure and proper. There is no visible damage to the frame, suspension, brake and fuel lines and engine 
mounts/crossmember.  
 
All brake lines are properly routed and there are no leaks in the system. The master cylinder is operational with 
no leakage and is full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and 
positive and does not leak down while holding constant pressure with engine running or off. The power brake 
booster functions and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and 
is not bound or sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine 
running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control 
unit performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
{_______________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: There is no visible damage to the struts/shocks, springs, control arms, ball joints, steering knuckles, 
axles or tires and wheels of the vehicle.      
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
There is no visible damage in the engine compartment. Brake fluid is full and shows no sign of contamination. 
The electronic power steering assist system is intact and operational, mounting and clamps are clean and tight. 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
 
No visible aftermarket equipment or vehicle modifications. 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no visible damage to interior. The odometer and instrument panel controls are operational. There is no 
visible damage to the steering wheel and column.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 

Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering system components are in place and connected. The steering 
wheel rotates lock to lock smoothly and with moderate effort and appropriate 
movement of front wheels.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

All steering linkage is tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any other linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

This vehicle has electronic power steering assist. Steering wheel rotates lock 
to lock smoothly and with moderate effort.  

PS fluid level and condition-
Color, contamination, odor 

This vehicle has electronic power steering assist. 

Steering knuckle-All 
attachments secure and 
proper?  

 All attachments to steering knuckles are secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 
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scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR attachments, springs, control arms and rear sway bars intact and properly 
attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No signs of impact to rear axle assembly. Rear axle properly located.   

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension or tire contact with the frame. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible evidence of contact of the under carriage with the road surface, 
road shoulder, curb or grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.  
 
A two mile test drive of the vehicle was performed and the power steering system was firm and responsive. The 
brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS system warning 
lamp is on and the ABS system is inoperative. The Park brake system was tested with transmission in Drive and 
Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables and controls are 
operational and the cables are adjusted and routed correctly. 
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The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. 
   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  The ABS system is inoperative. The ABS warning light is on with the 
engine running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic 
control unit performance..      
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No visible damage to ABS module, wiring or components.     
  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Fusion HRI P195/60R15 26 10/32 A8CBDCN2107 
RF Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR Larimie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage to LF wheel or tire. 
RF No visible damage to RF wheel or tire 
__________________________________________________________________________________________ 
LR No visible damage to LR wheel or tire. 
RR No visible damage to RR wheel or tire. 
______________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 35 
SPARE TIRE           T115/70Q15 60                                      60 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
 
 
  
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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CDR File Information
Vehicle Identification Number 1G1AL52F557
Investigator EDWARD LAPOSTA                                                  
Case Number 71-672216410                                                    
Investigation Date Monday, November 10 2008                                        
Crash Date Thursday, October 16 2008                                       
Filename 1G1AL52F557 .CDR
Saved on Monday, November 10 2008 at 11:40:45 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1AL52F*5*525847
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) ON

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  53
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  56  56  46  35  4

 Engine Speed
(RPM)  2048  1920  1536  2048  1024

 Percent Throttle  43  18  17  20  17
Accelerator Pedal
Position (percent)  20  0  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  6907
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  5904
Ignition Cycles At Event  6792
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 9.42
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  210
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.68     1.36     2.03     2.71     3.39     3.39     4.07     4.74     4.74     5.42     5.42     6.10     6.10     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

6.78     6.78     7.46     7.46     7.46     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F557   Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     -0.68    -1.36    -2.03    -2.71    -3.39    -4.07    -4.07    -4.07    -4.07    -4.07    -4.07    -4.74    -4.07    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

-4.07    -4.07    -4.07    -4.07    -4.07    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-0.20

-0.40

-0.60

-0.80

-1.00

-1.20

-1.40

-1.60

-1.80

-2.00

-2.20

-2.40

-2.60

-2.80

-3.00

-3.20

-3.40

-3.60

-3.80

-4.00

-4.20

-4.40

-4.60

-4.80

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F557   Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  18 0A 10 00 0A 94 32 
$07  00 29 00 00 00 00 00 
$08  91 56 00 00 00 00 00 
$09  00 80 4F 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  B2 00 00 00 00 00 00 
$10  47 31 41 4C 35 32 46 
$11  35 35 37 35 32 35 38 
$12  34 37 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 17 84 00 00 
$2F  00 FE 1A FB 73 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 34 00 00 
$32  00 00 00 00 00 00 00 
$33  2B 32 2B 2F 6E 00 00 
$34  10 20 18 1E 20 00 00 
$35  07 39 4A 5A 5A 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 03 04 08 E0 
$38  67 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4C 35 32 46 00 
$3E  35 52 58 47 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 17 10 00 00 
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$43  FE 1A 88 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 00 00 FF 01 00 
$48  FE 02 FD 03 FC 04 00 
$49  FB 05 FA 05 FA 06 00 
$4A  FA 07 FA 07 FA 08 00 
$4B  FA 08 F9 09 FA 09 00 
$4C  FA 0A FA 0A FA 0B 00 
$4D  FA 0B FA 0B 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  F0 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  15 00 C1 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 30 39 32 31 32 52 39 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 30 45 54 54 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:           Inspection Date:  11/10/2008 
           Vehicle Brand:      Chevrolet                                                      Model:        2005 Cobalt 
                         File #:      71-672216410                                                   VIN:        1G1AL52F557  
 

Confidential GM/PAR  Rev. 4-19-2004 

 Mileage at Inspection:  113057    Inspection Location:  Graham Chevrolet Cadillac                                                                   
-                                                                                                                1515 W 4th Street                                                                                                                         
-                                                                                                                Mansfield, OH  44906                                                                                                                                                                               
-                                                                                                                               phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875          Inspected By: EDWARD J LAPOSTA 
 
Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
     
 Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Following the inspection, summarize the facts and observations:  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are properly 
routed and there are no leaks in the system. The master cylinder is operational with no leakage and is full of fluid. 
Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does not leak 
down while holding constant pressure with engine running or off. The power brake booster functions and only 
light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or sticking. 
The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored codes in 
ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit performance. The 
park brake system was tested with transmission in forward and reverse and the park brake held vehicle in all 
gears. All park brake cables and controls are operational and the cables are adjusted and routed correctly.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 10/16/2008   9:30 AM 
 Interview date: 11/7/2008 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
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 Before the Incident At the Beginning* and During the 
Incident 

Brake operation (normal, 
fade, pull, grab, etc.) 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Warning lights/messages 
displayed.  Describe 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

Unusual odors (from 
where?) 

No unusual odors 
{_________________________________ 
{_________________________________ 

No unusual odors.  
{_________________________________ 
{_________________________________ 

Other 
{____________________ 

None 
{_________________________________ 
{_________________________________ 

None 
{_________________________________ 
{_________________________________ 

 
 
 
 
 
 
* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: 20 MPH. 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: Driver  alleges 
the following: I was driving my vehicle and the steering wheel locked. I lost control of my vehicle while turning 
right onto a side road for a detour around some road construction and the vehicle went across the highway and 
went into a ditch along the opposite side of the road.  
{________________________________________________________________________________________________{
________________________________________________________________________________________________ 
 
Has the driver ever experienced this condition before? Describe. No 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? Asphalt    Describe: 
{___________________________ 
{__________________________________________________________________________________________ 
Condition: Wet, Dry, Icy or Other?   Overcast and Wet   If other, specify: 
{_____________________________________________ 

 
Other comments or observations that have not been covered? None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  New  or   Used? Purchase Date: 7/14/2005    
 
Source of information (name, address, phone number, & relationship if other than claimant): 

,  Ashland, OH       Phone:      
                                                                                                                                              
Comments:     
{________________________________________________________________________________________________ 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) No prior collision damage. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Repaired by: Not applicable. 
{________________________________________________________________________________________________ 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
No warning lights On or engine miss during the incident. 
{________________________________________________________________________________________________ 
  
Repairs outside of warranty (what, when, by whom?): None.  
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________
Other vehicle history information (from person being interviewed or GM Warranty History)? 
{________________________________________________________________________________________________l 
 
Last brake maintenance (date, description, by whom?):  None.  
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Section 4         VEHICLE INSPECTION 
The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: (include overview and close up photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments  
 
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers.     
{_________________________________________________________________________________________
_______ 
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: Brake system intact, no missing or loose components. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: Heater 
Instrument panel and odometer operational. 
{_____________________________________________________________________________________________ 

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underhood: 

Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: The engine compartment is clean and dry. The brake lines are properly routed. The master cylinder is 
operational and the brake fluid is full. Brake fluid shows no sign of contamination. Brake pedal firm and does not 
leak down while holding constant pressure with engine running or off. The park brake system was tested with 
engine in drive and reverse and the park brake held vehicle in all gears. All park brake cables and controls are 
operational and the cables are adjusted and routed correctly.   
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments:  
There are no visible scrapes or impact damage to the fuel tank or front and rear wheels and tires. 
{________________________________________________________________________________________________ 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market: No visible after-market equipment on the vehicle. 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: No visible modifications to the vehicle. 
{________________________________________________________________________________________________ 
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Other relevant information: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
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OBSERVATIONS/TEST RESULTS 

Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

Red brake warning light comes on when ignition key is turned on, 
stays on for 3 seconds and then and goes off. Red brake warning 
light comes on when park brake is applied and goes off when park 
brake is released.  
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

The ABS warning light is on with engine running. Stored codes are 
in ABS system are C0281 Dynamic rear proportional inoperative, 
C0550 Electronic control unit performance. 
{_________________________________________________________ 
{_________________________________________________________ 

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

Brake fluid is clear and shows no visible evidence of 
contamination. Master cylinder is full. 
{_________________________________________________________ 
{_________________________________________________________ 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

Pedal raises when engine is started. Booster is depleted in 5 pedal 
applies with engine off. Vacuum booster is connected.  Brake pedal 
feel is firm and does not leak down while holding constant pressure 
with engine running or off. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

No external leakage at hydraulic lines, connections or wheel 
cylinders. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

Pedal travels 1 1/2 inches. 
{_________________________________________________________ 
{_________________________________________________________ 

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

Calipers and rotors are intact and show no visible damage. No 
leaks in calipers. No grooves in rotors. 
{_________________________________________________________ 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

Rear brake drums are smooth, no corrosion. 
{_________________________________________________________ 
{_________________________________________________________ 

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

LF 13/32 
RF 13/32 
LR 8/32 
RR 8/32 
Brake pads are clean and tight, no visible damage to lining. 
{  
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Other Comments: The safety belt emergency locking system was tested for the driver and passenger belts. The 
driver and passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On 
release of tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger 
seat belt buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or 
stretched and there were no visible witness marks on the belt webbing.  
 
  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: A two mile test drive of the vehicle was performed and the power steering system was firm and 
responsive. The brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS 
system warning lamp is on and the ABS system is inoperative. The Park brake system was tested with the 
transmission in Drive and Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables 
and controls are operational. The master cylinder is operational and the power brake booster functions. The 
brake pedal operates easily and is not bound or sticking. The pedal returns to normal position at rest. The park 
brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears.  
  
  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: : The ABS warning lamp is on with the engine running and the ABS system was inoperative. 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move.  Service brake pedal feel is firm and does not leak down while 
holding constant pressure with engine running or off and holds vehicle stationary. 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. The 
park brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears. 
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Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF   Fusion HRI P195/60R15 26 10/32     `         
A8CBDCN2107 

RF   Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR   Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR   Laramie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
There is no visible damage, scrapes, cuts or flat spots on the front or rear tires. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 
TIRES P195/60R15 30 
 
Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
There is no visible damage to the front or rear wheels on the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
Site not available. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 10                                    Other Report Information 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads         Other Records 
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 Mileage at Inspection: 113057  Inspection Location:   Graham Chevrolet Cadillac 
      21515 W 4th Street 
                                                                                                                Mansfield, OH  44906 
                    Phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road.  
 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are 
properly routed and there are no leaks in the system. The master cylinder is operational with no leakage and is 
full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does 
not leak down while holding constant pressure with engine running or off. The power brake booster functions 
and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or 
sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored 
codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit 
performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 10/16/2008    9:30 AM 
 Interview date: 11/7/2008 
Was a police/fire department report obtained?  Yes       No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Driver , female, age , 5’10”, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver:  Spring was not injured in the accident. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  There were no other passengers in the vehicle 
at the time of the accident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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What was the exact location of the incident.  Route 250, Wooster, OH. 
 
 
 
 
 
Driving conditions at the time of the incident: 
 Weather conditions & Visibility: Clear and Dry Approximate Temp (oF): 70 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit   20 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)     No objects in the road.  
 
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):    20 minutes  Distance (miles): 8 miles  
  Estimate of vehicle speed   20     mph  Source of est. Driver 
 Estimated vehicle speed at impact: 20     mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering           Normal                         Other        Describe: Driver Jesselyn Spring alleges that the steering 
wheel locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around 
into a ditch along the opposite side of the road. 
 
Suspension Normal   Other        Describe                                                                                                  
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No warning lights illuminated, no messages on driver information panel, no unusual 
noises, smoke or steam observed. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
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Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe: Driver  alleges that the steering wheel 
locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around into a 
ditch along the opposite side of the road. 
 
 
   
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  

 drove her vehicle home after the incident. 
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 

, , Ashland, OH         Phone:  
 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date 7/14/2005    Used?  Yes      No   Date  
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
There are no visible modifications/alterations or after-market equipment installed on the vehicle.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. 
{________________________________________________________________________________________________ 
 
 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
 
There is no visible damage to the engine compartment or the under carriage of the vehicle. All steering 
components are in place and connected. There are no visible scrapes, abrasions or signs of contact with the 
steering linkage. There are no visible leaks at steering rack and pinion. There is no visible damage to the boots 
on the steering rack or contact by foreign objects. The steering column, ignition switch and intermediate shaft 
are tight and there are no loose connections. All steering column fasteners are clean and tight. The power 
steering assist assembly and connections are clean and tight. All attachments to the struts and suspension are 
secure and proper. There is no visible damage to the frame, suspension, brake and fuel lines and engine 
mounts/crossmember.  
 
All brake lines are properly routed and there are no leaks in the system. The master cylinder is operational with 
no leakage and is full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and 
positive and does not leak down while holding constant pressure with engine running or off. The power brake 
booster functions and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and 
is not bound or sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine 
running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control 
unit performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
{_______________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: There is no visible damage to the struts/shocks, springs, control arms, ball joints, steering knuckles, 
axles or tires and wheels of the vehicle.      
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
There is no visible damage in the engine compartment. Brake fluid is full and shows no sign of contamination. 
The electronic power steering assist system is intact and operational, mounting and clamps are clean and tight. 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
 
No visible aftermarket equipment or vehicle modifications. 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no visible damage to interior. The odometer and instrument panel controls are operational. There is no 
visible damage to the steering wheel and column.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 

Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering system components are in place and connected. The steering 
wheel rotates lock to lock smoothly and with moderate effort and appropriate 
movement of front wheels.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

All steering linkage is tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any other linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

This vehicle has electronic power steering assist. Steering wheel rotates lock 
to lock smoothly and with moderate effort.  

PS fluid level and condition-
Color, contamination, odor 

This vehicle has electronic power steering assist. 

Steering knuckle-All 
attachments secure and 
proper?  

 All attachments to steering knuckles are secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 
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scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR attachments, springs, control arms and rear sway bars intact and properly 
attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No signs of impact to rear axle assembly. Rear axle properly located.   

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension or tire contact with the frame. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible evidence of contact of the under carriage with the road surface, 
road shoulder, curb or grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.  
 
A two mile test drive of the vehicle was performed and the power steering system was firm and responsive. The 
brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS system warning 
lamp is on and the ABS system is inoperative. The Park brake system was tested with transmission in Drive and 
Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables and controls are 
operational and the cables are adjusted and routed correctly. 
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The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. 
   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  The ABS system is inoperative. The ABS warning light is on with the 
engine running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic 
control unit performance..      
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No visible damage to ABS module, wiring or components.     
  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Fusion HRI P195/60R15 26 10/32 A8CBDCN2107 
RF Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR Larimie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage to LF wheel or tire. 
RF No visible damage to RF wheel or tire 
__________________________________________________________________________________________ 
LR No visible damage to LR wheel or tire. 
RR No visible damage to RR wheel or tire. 
______________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 35 
SPARE TIRE           T115/70Q15 60                                      60 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
 
 
  
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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Inspector EDWARD J LAPOSTA Number of Rolls  DIGITAL 
 
Roll Number DIGITAL 
 
Neg.#  Description 
    0 0 VIN PLATE 
    1. 1 VIN LABEL 
    2. 2 ODOMETER 
    3. 3 FRONT EXTERIOR 
    4. 4 LF EXTERIOR 
    5. 5 L EXTERIOR 
    6. 6 LR EXTERIOR 
    7. 7 REAR EXTERIOR 
    8. 8 RR EXTERIOR 
    9. 9 R EXTERIOR 
   10. 10 RF EXTERIOR 
   11. 11 LEFT FRONT INTERIOR 
   12. 12 RIGHT FRONT INTERIOR 
   13. 13 LEFT REAR INTERIOR 
   14. 14 RIGHT  REAR INTERIOR 
   15. 15 WINDSHIELD 
   16. 16 DASH-RIGHT 
   17. 17 STEERING WHEEL 
   18. 18 ACCELERATOR AND BRAKE PEDALS 
   19. 19 UNDER CARRIAGE-FRONT 
   20. 20 BRAKE CALIPER AND ROTOR-LEFT FRONT 
   21. 21 BRAKE CALIPER-LEFT FRONT 
   22. 22 BRAKE PADS-LEFT FRONT 
   23. 23 BRAKE CALIPER AND ROTOR-RIGHT FRONT 
   24, 24 BRAKE CALIPER-RIGHT FRONT 
   25. 25 BRAKE PADS-RIGHT FRONT 
   26. 26 BRAKE SHOES-LEFT REAR 
   27. 27 BRAKE SHOES-RIGHT REAR 
   28. 28 BRAKE MASTER CYLINDER  
   29. 30 BRAKE MASTER CYLINDER CAP 
   30. 30 ENGINE-FRONT 
   31. 31 ENGINE-LEFT 
   32 32 ENGINE-RIGHT 
   33. 33 FUSE PANEL-ENGINE COMPARTMENT  
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34 SUSPENSION-LEFT FRONT 
35 SUSPENSION-RIGHT FRONT 
36 SUSPENSION-LEFT REAR 
37 SUSPENSION-RIGHT REAR 
38 VETRONIX CDR 
39 VETRONIX CDR 
40 STEERING GEAR 
41 STEERING GEAR 
42 STEERING GEAR 
43 REAR BUMPER COVER 
44 LEFT REAR QUARTER PANEL 
45 FUEL FILLER DOOR 
46 TIRE AND LOADING LABEL 
 
 
 
 
 
 
 
 
 
 
 
 

     
 

 



EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 11/03/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Brandy Fabian 
 PAR Customer Relations Specialist 
 
Email:  brandy_fabian@gmexpert.com 
Phone: 866-790-5600 ext.31065 
     or   866-790-5700 ext.      
Fax: 866-480-3626 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1AL52F557  
Year/Make:  2005 Chevrolet 
Model:   Cobalt 
Contact’s Name: Cathy Dean 
Contact’s Number: (419) 529-1800 
Vehicle Location: GRAHAM CHEVROLET CADILLAC  
  1515 W 4TH ST 
  Mansfield, OH 44906 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-672216410 
Claimant Name:  
Claimant Home #:  
Claimant Work #:       
Claimant Cell #: (  
Address:  
      Ashland, OH 

Required Actions:  Advise PAR CRS via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRS After Inspection 
Please Use Form(s):            

 Accelerator/Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steering/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor  Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com
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 Mileage at Inspection:  113057    Inspection Location:  Graham Chevrolet Cadillac                                                                   
-                                                                                                                1515 W 4th Street                                                                                                                         
-                                                                                                                Mansfield, OH  44906                                                                                                                                                                               
-                                                                                                                               phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875          Inspected By: EDWARD J LAPOSTA 
 
Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
     
 Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Following the inspection, summarize the facts and observations:  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are properly 
routed and there are no leaks in the system. The master cylinder is operational with no leakage and is full of fluid. 
Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does not leak 
down while holding constant pressure with engine running or off. The power brake booster functions and only 
light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or sticking. 
The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored codes in 
ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit performance. The 
park brake system was tested with transmission in forward and reverse and the park brake held vehicle in all 
gears. All park brake cables and controls are operational and the cables are adjusted and routed correctly.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 10/16/2008   9:30 AM 
 Interview date: 11/7/2008 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
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 Before the Incident At the Beginning* and During the 
Incident 

Brake operation (normal, 
fade, pull, grab, etc.) 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake operation normal. 
{_________________________________ 
{_________________________________ 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Brake pedal normal, firm. 
{_________________________________ 
{_________________________________ 

Warning lights/messages 
displayed.  Describe 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

No warning lights/messages displayed. 
{_________________________________ 
{_________________________________ 

Unusual odors (from 
where?) 

No unusual odors 
{_________________________________ 
{_________________________________ 

No unusual odors.  
{_________________________________ 
{_________________________________ 

Other 
{____________________ 

None 
{_________________________________ 
{_________________________________ 

None 
{_________________________________ 
{_________________________________ 

 
 
 
 
 
 
* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: 20 MPH. 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: Driver  alleges 
the following: I was driving my vehicle and the steering wheel locked. I lost control of my vehicle while turning 
right onto a side road for a detour around some road construction and the vehicle went across the highway and 
went into a ditch along the opposite side of the road.  
{________________________________________________________________________________________________{
________________________________________________________________________________________________ 
 
Has the driver ever experienced this condition before? Describe. No 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? Asphalt    Describe: 
{___________________________ 
{__________________________________________________________________________________________ 
Condition: Wet, Dry, Icy or Other?   Overcast and Wet   If other, specify: 
{_____________________________________________ 

 
Other comments or observations that have not been covered? None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  New  or   Used? Purchase Date: 7/14/2005    
 
Source of information (name, address, phone number, & relationship if other than claimant): 

, , Ashland, OH       Phone:      
                                                                                                                                              
Comments:     
{________________________________________________________________________________________________ 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) No prior collision damage. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Repaired by: Not applicable. 
{________________________________________________________________________________________________ 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
No warning lights On or engine miss during the incident. 
{________________________________________________________________________________________________ 
  
Repairs outside of warranty (what, when, by whom?): None.  
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________
Other vehicle history information (from person being interviewed or GM Warranty History)? 
{________________________________________________________________________________________________l 
 
Last brake maintenance (date, description, by whom?):  None.  



5 of 11 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:           Inspection Date:  11/10/2008 
           Vehicle Brand:      Chevrolet                                                      Model:        2005 Cobalt 
                         File #:      71-672216410                                                   VIN:        1G1AL52F557  
 

Confidential GM/PAR  Rev. 4-19-2004 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Section 4         VEHICLE INSPECTION 
The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: (include overview and close up photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments  
 
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers.     
{_________________________________________________________________________________________
_______ 
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: Brake system intact, no missing or loose components. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 



6 of 11 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:           Inspection Date:  11/10/2008 
           Vehicle Brand:      Chevrolet                                                      Model:        2005 Cobalt 
                         File #:      71-672216410                                                   VIN:        1G1AL52F557  
 

Confidential GM/PAR  Rev. 4-19-2004 

C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: Heater 
Instrument panel and odometer operational. 
{_____________________________________________________________________________________________ 

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underhood: 

Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: The engine compartment is clean and dry. The brake lines are properly routed. The master cylinder is 
operational and the brake fluid is full. Brake fluid shows no sign of contamination. Brake pedal firm and does not 
leak down while holding constant pressure with engine running or off. The park brake system was tested with 
engine in drive and reverse and the park brake held vehicle in all gears. All park brake cables and controls are 
operational and the cables are adjusted and routed correctly.   
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments:  
There are no visible scrapes or impact damage to the fuel tank or front and rear wheels and tires. 
{________________________________________________________________________________________________ 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market: No visible after-market equipment on the vehicle. 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: No visible modifications to the vehicle. 
{________________________________________________________________________________________________ 
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Other relevant information: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
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OBSERVATIONS/TEST RESULTS 

Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

Red brake warning light comes on when ignition key is turned on, 
stays on for 3 seconds and then and goes off. Red brake warning 
light comes on when park brake is applied and goes off when park 
brake is released.  
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

The ABS warning light is on with engine running. Stored codes are 
in ABS system are C0281 Dynamic rear proportional inoperative, 
C0550 Electronic control unit performance. 
{_________________________________________________________ 
{_________________________________________________________ 

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

Brake fluid is clear and shows no visible evidence of 
contamination. Master cylinder is full. 
{_________________________________________________________ 
{_________________________________________________________ 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

Pedal raises when engine is started. Booster is depleted in 5 pedal 
applies with engine off. Vacuum booster is connected.  Brake pedal 
feel is firm and does not leak down while holding constant pressure 
with engine running or off. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

No external leakage at hydraulic lines, connections or wheel 
cylinders. 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

Pedal travels 1 1/2 inches. 
{_________________________________________________________ 
{_________________________________________________________ 

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

Calipers and rotors are intact and show no visible damage. No 
leaks in calipers. No grooves in rotors. 
{_________________________________________________________ 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

Rear brake drums are smooth, no corrosion. 
{_________________________________________________________ 
{_________________________________________________________ 

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

LF 13/32 
RF 13/32 
LR 8/32 
RR 8/32 
Brake pads are clean and tight, no visible damage to lining. 
{  
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Other Comments: The safety belt emergency locking system was tested for the driver and passenger belts. The 
driver and passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On 
release of tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger 
seat belt buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or 
stretched and there were no visible witness marks on the belt webbing.  
 
  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: A two mile test drive of the vehicle was performed and the power steering system was firm and 
responsive. The brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS 
system warning lamp is on and the ABS system is inoperative. The Park brake system was tested with the 
transmission in Drive and Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables 
and controls are operational. The master cylinder is operational and the power brake booster functions. The 
brake pedal operates easily and is not bound or sticking. The pedal returns to normal position at rest. The park 
brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears.  
  
  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: : The ABS warning lamp is on with the engine running and the ABS system was inoperative. 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move.  Service brake pedal feel is firm and does not leak down while 
holding constant pressure with engine running or off and holds vehicle stationary. 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. The 
park brake system was tested with engine in drive and reverse and the park brake held vehicle in all gears. 
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Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF   Fusion HRI P195/60R15 26 10/32     `         
A8CBDCN2107 

RF   Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR   Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR   Laramie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
There is no visible damage, scrapes, cuts or flat spots on the front or rear tires. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 
TIRES P195/60R15 30 
 
Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
There is no visible damage to the front or rear wheels on the vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
Site not available. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 10                                    Other Report Information 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads         Other Records 

                                        



CDR File Information
Vehicle Identification Number 1G1AL52F557
Investigator EDWARD LAPOSTA                                                  
Case Number 71-672216410                                                    
Investigation Date Monday, November 10 2008                                        
Crash Date Thursday, October 16 2008                                       
Filename 1G1AL52F557 .CDR
Saved on Monday, November 10 2008 at 11:40:45 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1AL52F*5*525847
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) ON

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  53
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  56  56  46  35  4

 Engine Speed
(RPM)  2048  1920  1536  2048  1024

 Percent Throttle  43  18  17  20  17
Accelerator Pedal
Position (percent)  20  0  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  6907
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  5904
Ignition Cycles At Event  6792
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 9.42
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  210
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.68     1.36     2.03     2.71     3.39     3.39     4.07     4.74     4.74     5.42     5.42     6.10     6.10     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

6.78     6.78     7.46     7.46     7.46     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F557   Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     -0.68    -1.36    -2.03    -2.71    -3.39    -4.07    -4.07    -4.07    -4.07    -4.07    -4.07    -4.74    -4.07    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

-4.07    -4.07    -4.07    -4.07    -4.07    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-0.20

-0.40

-0.60

-0.80

-1.00

-1.20

-1.40

-1.60

-1.80

-2.00

-2.20

-2.40

-2.60

-2.80

-3.00

-3.20

-3.40

-3.60

-3.80

-4.00

-4.20

-4.40

-4.60

-4.80

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AL52F55 Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  18 0A 10 00 0A 94 32 
$07  00 29 00 00 00 00 00 
$08  91 56 00 00 00 00 00 
$09  00 80 4F 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  B2 00 00 00 00 00 00 
$10  47 31 41 4C 35 32 46 
$11  35 35 37 35 32 35 38 
$12  34 37 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 17 84 00 00 
$2F  00 FE 1A FB 73 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 34 00 00 
$32  00 00 00 00 00 00 00 
$33  2B 32 2B 2F 6E 00 00 
$34  10 20 18 1E 20 00 00 
$35  07 39 4A 5A 5A 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 03 04 08 E0 
$38  67 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4C 35 32 46 00 
$3E  35 52 58 47 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 17 10 00 00 
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$43  FE 1A 88 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 00 00 FF 01 00 
$48  FE 02 FD 03 FC 04 00 
$49  FB 05 FA 05 FA 06 00 
$4A  FA 07 FA 07 FA 08 00 
$4B  FA 08 F9 09 FA 09 00 
$4C  FA 0A FA 0A FA 0B 00 
$4D  FA 0B FA 0B 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  F0 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  15 00 C1 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 30 39 32 31 32 52 39 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 30 45 54 54 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

      Customer’s Name:               Inspection Date:       11/10/2008 
            Vehicle Brand:         Chevrolet                                               Model:            2005 Cobalt 
                          File #:    71-672216410                                            VIN:            1G1AL52F557  
 

71-672216410.04.DOC 

Inspector EDWARD J LAPOSTA Number of Rolls  DIGITAL 
 
Roll Number DIGITAL 
 
Neg.#  Description 
    0 0 VIN PLATE 
    1. 1 VIN LABEL 
    2. 2 ODOMETER 
    3. 3 FRONT EXTERIOR 
    4. 4 LF EXTERIOR 
    5. 5 L EXTERIOR 
    6. 6 LR EXTERIOR 
    7. 7 REAR EXTERIOR 
    8. 8 RR EXTERIOR 
    9. 9 R EXTERIOR 
   10. 10 RF EXTERIOR 
   11. 11 LEFT FRONT INTERIOR 
   12. 12 RIGHT FRONT INTERIOR 
   13. 13 LEFT REAR INTERIOR 
   14. 14 RIGHT  REAR INTERIOR 
   15. 15 WINDSHIELD 
   16. 16 DASH-RIGHT 
   17. 17 STEERING WHEEL 
   18. 18 ACCELERATOR AND BRAKE PEDALS 
   19. 19 UNDER CARRIAGE-FRONT 
   20. 20 BRAKE CALIPER AND ROTOR-LEFT FRONT 
   21. 21 BRAKE CALIPER-LEFT FRONT 
   22. 22 BRAKE PADS-LEFT FRONT 
   23. 23 BRAKE CALIPER AND ROTOR-RIGHT FRONT 
   24, 24 BRAKE CALIPER-RIGHT FRONT 
   25. 25 BRAKE PADS-RIGHT FRONT 
   26. 26 BRAKE SHOES-LEFT REAR 
   27. 27 BRAKE SHOES-RIGHT REAR 
   28. 28 BRAKE MASTER CYLINDER  
   29. 30 BRAKE MASTER CYLINDER CAP 
   30. 30 ENGINE-FRONT 
   31. 31 ENGINE-LEFT 
   32 32 ENGINE-RIGHT 
   33. 33 FUSE PANEL-ENGINE COMPARTMENT  
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40 STEERING GEAR 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:     Inspection Date:         11/10/2008 
            Vehicle Brand:      Chevrolet                           Model:   2005 Cobalt 
                          File #:      71-672216410                                                     VIN:    1G1AL52F557  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 113057  Inspection Location:   Graham Chevrolet Cadillac 
      21515 W 4th Street 
                                                                                                                Mansfield, OH  44906 
                    Phone: 419-529-1800 
 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver  alleges the following: I was driving my vehicle and the steering wheel locked. I lost 
control of my vehicle while turning right onto a side road for a detour around some road construction and the 
vehicle went across the highway and went into a ditch along the opposite side of the road.  
 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding 
campaigns. Vetronix CDR data was downloaded and is attached.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All steering components 
are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate effort and 
appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no visible scrapes, 
abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and pinion. 
There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering column, 
ignition switch and intermediate shaft are tight and there are no loose connections. The steering column unlocks 
with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist assembly 
and connections are clean and tight. All attachments to the struts and suspension are secure and proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are 
properly routed and there are no leaks in the system. The master cylinder is operational with no leakage and is 
full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does 
not leak down while holding constant pressure with engine running or off. The power brake booster functions 
and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or 
sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine running. Stored 
codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control unit 
performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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            Vehicle Brand:      Chevrolet                           Model:   2005 Cobalt 
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Confidential GM/PAR  Rev  04-19-2004 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 10/16/2008    9:30 AM 
 Interview date: 11/7/2008 
Was a police/fire department report obtained?  Yes       No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver  states the following: I was driving my vehicle and the steering wheel locked. I lost control 
of my vehicle while turning right onto a side road for a detour around some road construction and the vehicle 
went across the highway and went into a ditch along the opposite side of the road. The weather was overcast and 
wet and I had my seat belt on. I was traveling north on Route 250, Wooster OH for 20 minutes and 8 miles at 20 
MPH. I came to a road construction detour and I turned the steering wheel to the right to go onto a side road 
around the construction. The steering wheel locked, I could not steer the vehicle and it spun around and I 
crossed 2 lanes of the highway. The vehicle stopped when it went into a ditch along the left side of the road. The 
right rear tire blew out during the accident. A State police officer was at the scene of the accident and I was cited 
for failure to control my vehicle. A tow truck came and installed the spare tire on the right rear of the vehicle and I 
drove home. I had the right rear tire replaced and have been driving the vehicle since the accident.  I was not 
injured in the incident and there were no other occupants in the vehicle. 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Driver , female, age , 5’10”, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Driver  was not injured in the accident. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  There were no other passengers in the vehicle 
at the time of the accident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Confidential GM/PAR  Rev  04-19-2004 

 
 
 
 
 
What was the exact location of the incident.  Route 250, Wooster, OH. 
 
 
 
 
 
Driving conditions at the time of the incident: 
 Weather conditions & Visibility: Clear and Dry Approximate Temp (oF): 70 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit   20 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)     No objects in the road.  
 
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):    20 minutes  Distance (miles): 8 miles  
  Estimate of vehicle speed   20     mph  Source of est. Driver 
 Estimated vehicle speed at impact: 20     mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering           Normal                         Other        Describe: Driver Jesselyn Spring alleges that the steering 
wheel locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around 
into a ditch along the opposite side of the road. 
 
Suspension Normal   Other        Describe                                                                                                  
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No warning lights illuminated, no messages on driver information panel, no unusual 
noises, smoke or steam observed. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
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Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe: Driver  alleges that the steering wheel 
locked on her vehicle and caused her to lose control of the vehicle. The rear of the vehicle spun around into a 
ditch along the opposite side of the road. 
 
 
   
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  

 drove her vehicle home after the incident. 
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 

, , Ashland, OH         Phone:  
 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date 7/14/2005    Used?  Yes      No   Date  
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
There are no visible modifications/alterations or after-market equipment installed on the vehicle.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
The paint is scraped on the right lower corner of the rear bumper cover (photo 43). The paint is scraped on the 
right rear quarter panel above the wheel opening (photo 45). The fuel filler door is bent in 1/16 inch (photos 44 
and 45).  There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible 
damage to the frame or engine mounts/crossmembers. 
{________________________________________________________________________________________________ 
 
 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
 
There is no visible damage to the engine compartment or the under carriage of the vehicle. All steering 
components are in place and connected. There are no visible scrapes, abrasions or signs of contact with the 
steering linkage. There are no visible leaks at steering rack and pinion. There is no visible damage to the boots 
on the steering rack or contact by foreign objects. The steering column, ignition switch and intermediate shaft 
are tight and there are no loose connections. All steering column fasteners are clean and tight. The power 
steering assist assembly and connections are clean and tight. All attachments to the struts and suspension are 
secure and proper. There is no visible damage to the frame, suspension, brake and fuel lines and engine 
mounts/crossmember.  
 
All brake lines are properly routed and there are no leaks in the system. The master cylinder is operational with 
no leakage and is full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and 
positive and does not leak down while holding constant pressure with engine running or off. The power brake 
booster functions and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and 
is not bound or sticking. The pedal returns to normal position at rest. The ABS warning light is on with engine 
running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic control 
unit performance. The park brake system was tested with transmission in forward and reverse and the park brake 
held vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and 
routed correctly.  
{_______________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: There is no visible damage to the struts/shocks, springs, control arms, ball joints, steering knuckles, 
axles or tires and wheels of the vehicle.      
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
There is no visible damage in the engine compartment. Brake fluid is full and shows no sign of contamination. 
The electronic power steering assist system is intact and operational, mounting and clamps are clean and tight. 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
 
No visible aftermarket equipment or vehicle modifications. 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no visible damage to interior. The odometer and instrument panel controls are operational. There is no 
visible damage to the steering wheel and column.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 

Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering system components are in place and connected. The steering 
wheel rotates lock to lock smoothly and with moderate effort and appropriate 
movement of front wheels.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

All steering linkage is tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any other linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

This vehicle has electronic power steering assist. Steering wheel rotates lock 
to lock smoothly and with moderate effort.  

PS fluid level and condition-
Color, contamination, odor 

This vehicle has electronic power steering assist. 

Steering knuckle-All 
attachments secure and 
proper?  

 All attachments to steering knuckles are secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 
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scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR attachments, springs, control arms and rear sway bars intact and properly 
attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No signs of impact to rear axle assembly. Rear axle properly located.   

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension or tire contact with the frame. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible evidence of contact of the under carriage with the road surface, 
road shoulder, curb or grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.  
 
A two mile test drive of the vehicle was performed and the power steering system was firm and responsive. The 
brake pedal is firm and positive and stops the vehicle with light to moderate pressure. The ABS system warning 
lamp is on and the ABS system is inoperative. The Park brake system was tested with transmission in Drive and 
Reverse and the Park brake held at wide open throttle in all gears. All Park brake cables and controls are 
operational and the cables are adjusted and routed correctly. 
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The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. 
   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  The ABS system is inoperative. The ABS warning light is on with the 
engine running. Stored codes in ABS system are: C0281 Dynamic rear proportional inoperative, C0550 Electronic 
control unit performance..      
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No visible damage to ABS module, wiring or components.     
  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Fusion HRI P195/60R15 26 10/32 A8CBDCN2107 
RF Fusion HRI P195/60R15 27 1032 A8CBDCN2107 
LR Laramie Grandeur 

Classic 
P195/60R15 28 9/32 3DV9XHN2506 

RR Larimie Grandeur 
Classic 

P195/60R15 26 9/32 3DV9XHN2506 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage to LF wheel or tire. 
RF No visible damage to RF wheel or tire 
__________________________________________________________________________________________ 
LR No visible damage to LR wheel or tire. 
RR No visible damage to RR wheel or tire. 
______________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 35 
SPARE TIRE           T115/70Q15 60                                      60 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
 
 
  
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 
 
 
 
 
  



12 of 12 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:     Inspection Date:         11/10/2008 
            Vehicle Brand:      Chevrolet                           Model:   2005 Cobalt 
                          File #:      71-672216410                                                     VIN:    1G1AL52F557  
 
  

Confidential GM/PAR  Rev  04-19-2004 

Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 







June 22, 2011 
 

Liberty, MO 
 
 
Service request: 71-674290713 
Customer Relationship Specialist: Leslie Olsen 
 
Dear : 
 
Thank you for your recent correspondence regarding your 2005 Chevrolet Cobalt.  We are sorry 
you are dissatisfied with your Chevrolet.  We are concerned when we learn that a Chevrolet 
owner is dissatisfied with any phase of their experience with our product. 
Our continued success depends upon the satisfaction our customers receive from their vehicles. 
 
Unfortunately, our attempts to contact you to discuss your vehicle have been unsuccessful.  We 
have tried to contact you on the following dates October 27, 2008 and October 28, 2008, and 
messages were left on both occasions. 
 
As soon as you are available, please contact us to discuss the concerns with your vehicle.  
 
If you have further questions, please contact me at 1-866-790-5600 extension 31273, Monday 
through Friday between 9:30 a.m. and 6:00 p.m., Eastern Time.  Please refer to your service 
request number above and I will be happy to assist you. 
 
Sincerely, 
 
Chevrolet Customer Assistance Center 
 
 

arlene.thomas-randol
New Stamp



















































June 22, 2011 
 

Liberty, MO  
 
Service Request: 71-674290713 
 
 
Dear , 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 





June 22, 2011 
 

Liberty, MO  
 
 
Service request: 71-674290713 
Customer Relationship Specialist: Leslie Olsen 
 
Dear : 
 
Thank you for your recent correspondence regarding your 2005 Chevrolet Cobalt.  We are sorry 
you are dissatisfied with your Chevrolet.  We are concerned when we learn that a Chevrolet 
owner is dissatisfied with any phase of their experience with our product. 
Our continued success depends upon the satisfaction our customers receive from their vehicles. 
 
Unfortunately, our attempts to contact you regarding your vehicle have been unsuccessful.  We 
have tried to contact you on the following dates December 15, 2008 and December 16, 2008, and 
messages were left on both occasions. As soon as you are available, please contact us to discuss 
your vehicle.  
 
If you have further questions, please contact me at 1-866-790-5600 extension 31273 Monday 
through Friday between 9:30 a.m. and 6:00 p.m., Eastern Time.  Please refer to your service 
request number above and I will be happy to assist you. 
 
Sincerely, 
 
Chevrolet Customer Assistance Center 
 



 
 
 
 
 
       
Issued by: Certificate No. 1G1AK12F257  
Chevrolet  
 
Issue Date: June 22, 2011  
 
Issued exclusively for: 
 
 Liberty, MO   
 
Valid through: January 19, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 













carla.nelson
FOIA





 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Greta Vanderhoek State: OH 

 
 
Customer Name:  Service Request: 71-

674723093 
BBB Case No.:  CHV0851697 

   
 
Vehicle ID No.:  
1G1AK52FX57  

In Service 
Date: 
6/2/2005 
(June 2, 
2005) 

Vehicle is: new BAC Code: 
207590 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing (50000) 

Vehicle Purchased Used on: n/a at odometer n/a 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Wes Taylor CAM Name: Rob Johnson 
Phone/Cell Number: 330-606-6301 
Svc Mgr Name: Rich Brenner 

Phone Number: 630-961-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. TAC CASE NUMBER 9202282, DLR CONTACTED BECAUSE THERE 
WAS NO COMMUNICATION WITH THE PCM, TAC ADVISED THE DLR ON HOW TO REPAIR 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT_______n/a_______ 
 
__________________________________________________________________________________ 
 
 

  running hot/check engine light 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
04/06/05 109801 * 133 c/s car running hot/worse with a/c on check  

cooling fan no turning on found fan unplugged  
see line A RECALL 

24/02/06 120260 5 11636 c/s warning lights all coming on in dash and car will not shift 
check towed in 
out of calibration 
transmission control module transmission reprogramming with 
SPS 
scan found history U2100 GM LAN (illegible)communication 
code symptom 4 programming error found TCM update for 
U2100 reprogram module and road test 

27/03/06 121556 10 12714 c/s check engine light staying on and transmission not shifting 



properly check 
could not duplicate concern at this time 
scan found U2100 hist. P0700 U2107 His loss of 
communication on high speed LAN no current road test unable 
to verify trans shifting concern, working as designed 

02/04/08 155493 1 45991 c/s check engine light coming on and off intermittently while 
driving check and advise 
cause updated calibration and leaking intake resonator 
resonator, air cleaner – replace 
powertrain control module engine reprogramming with SPS 
updated calibration and leaking intake resonator diagnose 
ECM Code P0171 fuel trim lean SPS reflash ECM with updated 
calibration for P0171 SPS code 11D68 Also found air intake 
resonator crankcase air fitting separated from resonator – 
special ordered part. 

 
  noise in front end 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
27/03/06 121556 * 12714 c/s hears clicking noise in shifter/console area while driving 

check 
could not duplicate concern at this time 
ck. for noise in console area no abnormal noises noticed at 
this time 

09/08/06 127574 * 19434 c/s there is a popping noise in front end when turning 
could duplicate concerns at this time 
roadtested, no popping noise heard at this time need to ride 
with consultant to show how to get noise 

 
 key gets stuck/noise in front end 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 

 brake/turn signals keep going out 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
04/08/06 128250 1 19713 c/s brake lights keep going out/drivers side light is out right 

now/both are only working intermittently/high mount is 
always working 
cause shorted 
bulbs, stop, tail and turn lamp(left) replace 
both stop-turn bulbs burnt out replace bulbs 

23/03/07 137435 1 27779 c/s left side brake light inop (illegible)working  
cause inop 
bulbs, stop, tail and turn lamp (left) 
burnt out bulbs replaced right brake and right rear marker 
bulbs 

02/04/08 155493 1 45991 c/s right turn signal blinking fast right fornt bulb out 
cause burnt out bulb 
headlamp composite assembly  - right 
burnt out builb replaced right front part/trun bulb note 



excessive water inside right capsule` 
 

 steering column(not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
2703/06 121556 * 12714 c/s power steering inop check 

could not duplicate concern at this time 
see Line G for steering column replacement 

27/03/06 121556 * 12714 c/s hears rattle noise in front end over bumps check cause 
excessive play 
column assembly, steering - replace 

08/06/06 124537 * 16254 c/s hears clunking type noise when making turns worse on 
right hand check 
cause insufficient lubrication 
shaft, steering intermediate – replace 
road test diag clunk noise on turns replace interm steering 
shaft lack of lube causing noise re ck noise gone 

                              
 

 water leak(not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
08/06/06 124537 8 16254 c/s when defog or a/c running getting water on pass side front 

floorboard check 
SOP special ordered part – consultant will call and parts will 
send notification when part arrives 
SOP HVAC case gasket as per bulletin 05-01-38-016A 

09/08/06 127574 2 19434 c/s water is leaking into passenger side floor board/SOP part 
needs installed 
cause:repair as per bulletin HVAC case – reseal 
SOP HVAC case seal on backorder no stock available install 
HVAC case gasket as per bulletin 05-01-38-016A 

 
 trunk release (not on claim form) 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
08/06/06 124537 * 16254 c/s button for trunk release inside car will not pop out SOP 

part here 
cause shorted 
switch rear compartment lid release replace 
replace trunk release switch no detent 

 
 instrument cluster(not on claim form) 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
09/08/06 127574 * 19434 c/s that red brake light is coming on cause out of calibration 

instrument panel cluster(IPC) reprogram 
reprogram IP cluster w updated software 

     



 
 

 gas cap teather(not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
24/08/06 128250 * 19713 c/s gas cap teather is no secured to vehicle cause broken 

cap, fuel tank, replace 
 

 body control module (not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
22/09/06 129638 8 21247 c/s security light coming on intermittent and shows check 

power steering on monitor and car bucks and jerks check  
cause internal open  
module, computer (control) body – replace 
no communications w/pcm  
D. Jackson  for TACH case on no communication TAC case 
#9202282 Brian McCummins has Multiple codes for 
communication loss TCM U2100PSCM U2100, BCM U2100, 
BCM 2111, PSCM U2107, PSCM U2105 checkec all gnds and B 
power to BCM and switched power to BCM from ignition switch 
all modules after BCM were shutting down suspect BCM has an 
open internall Y replaced and reprogrammed BCM relearned 
theft deterrent. 

 
 {Symptom} 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
04/06/05 109801 3 133 Recall A/c system wiring or dual stage airbag module wiring  

Install jumper harness 
 
Has the vehicle ever been involved in an accident Y  
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 

 
Are the RO's attached if the vehicle was in an accident n/a 
 
 
 
 
Has the customer filed any insurances claims on this Vehicle  N  
If Yes obtain the following information below 



Insurance Company_State Farm___________________________________     
Insurance Rep (First and Last Name) __n/a_______________________ 
Phone # ___n/a_______________  
Claim Made?  N                Claim Status: NA  
Claim # ______n/a____________ 
Did Insurance Company refer customer to GM?  NA 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer     N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
not reported within the first 12/12 
 
Lemon Law Repurchase/Replacement: 
veh has had 3 repairs within the first 12 months/18,000 miles for steering issue  
 
GM Program Summary Repairs/Reimbursement for past repairs: 
vehicle is outside bumper to bumper 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more 
Repairs 3 or more for same or 8 different  
Time period 12 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 
Safety-related time period 12 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 6 
Total days out of service during the presumption period: 18 
Total days out of service during customer’s ownership:   40 
 

Vehicle Meets Presumption of Lemon Law     YES    
 



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-434513513 
Date & Offer/Result: repair needed – BCM replacement, file closed satisfied 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts:cannot afford to have the veh fixed now that it is out of warranty and the gmpp has expired, veh 
was leased for her mother to drive, sts the veh is still experiencing issues with the key getting stuck 
 
DVM sts:that the cust will not be offered any goodwill, The check engine light was corrected with a 
software update.  The stop lamps and turn signals were corrected by replacing burned out bulbs.  There 
was no water contamination.  There was no complaint the last time in for the ignition key sticking.  The 
service manager stated that this car was filthy inside and smelled terrible that he and the technician could 
only drive it into the building by leaving the driver's door open and keeping their head outside of the 
vehicle.  The owner is way over on mileage and will have to pay mileage fees when they turn this leased 
vehicle in 
 
SVM sts:cust has not been in since April, cust is out of gmpp and over in lease miles, the vehicle has been 
repaired 
 
CRS Rationale:ro’s indicate that the veh appears to be eligible as there has been 3 repair attempts within 
the first 12/18,000 for the check engine light, the dlr and the DVM indicate that the vehicle is not in very 
good condition, the vehicle over miles on the lease and the cust appears to be wanting out of the lease. 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
vehicle is eligible as there have been three repair attempts within the first 12/18,000 
it could be argued that the non-conformities have impaired the use, value and safety 
veh did not conform to the warranty 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
pending info further info to be received from customer 
dlr sts that the veh is not in the shop and understand the vehicle is repaired 
cust has not brought the veh back to the dlr for repairs,  
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   x 
 
: 





 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
* SES light is to be captured under affected component above. 



























 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: well SR #: 71-674723093 BBB#: CHV0851697 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 13752.78 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  15135.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1382.22 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 13752.78 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  500.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  13252.78 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Greta Vanderhoek State: OH 

 
 
Customer Name:  Service Request: 71-

674723093 
BBB Case No.:  CHV0851697 

   
 
Vehicle ID No.:  
1G1AK52FX57  

In Service 
Date: 
6/2/2005 
(June 2, 
2005) 

Vehicle is: new BAC Code: 
207590 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing (50000) 

Vehicle Purchased Used on: n/a at odometer n/a 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Wes Taylor CAM Name: Rob Johnson 
Phone/Cell Number: 330-606-6301 
Svc Mgr Name: Rich Brenner 

Phone Number: 630-961-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. TAC CASE NUMBER 9202282, DLR CONTACTED BECAUSE THERE 
WAS NO COMMUNICATION WITH THE PCM, TAC ADVISED THE DLR ON HOW TO REPAIR 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT_______n/a_______ 
 
__________________________________________________________________________________ 
 
 

  running hot/check engine light 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
04/06/05 109801 * 133 c/s car running hot/worse with a/c on check  

cooling fan no turning on found fan unplugged  
see line A RECALL 

24/02/06 120260 5 11636 c/s warning lights all coming on in dash and car will not shift 
check towed in 
out of calibration 
transmission control module transmission reprogramming with 
SPS 
scan found history U2100 GM LAN (illegible)communication 
code symptom 4 programming error found TCM update for 
U2100 reprogram module and road test 

27/03/06 121556 10 12714 c/s check engine light staying on and transmission not shifting 



properly check 
could not duplicate concern at this time 
scan found U2100 hist. P0700 U2107 His loss of 
communication on high speed LAN no current road test unable 
to verify trans shifting concern, working as designed 

02/04/08 155493 1 45991 c/s check engine light coming on and off intermittently while 
driving check and advise 
cause updated calibration and leaking intake resonator 
resonator, air cleaner – replace 
powertrain control module engine reprogramming with SPS 
updated calibration and leaking intake resonator diagnose 
ECM Code P0171 fuel trim lean SPS reflash ECM with updated 
calibration for P0171 SPS code 11D68 Also found air intake 
resonator crankcase air fitting separated from resonator – 
special ordered part. 

 
  noise in front end 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
27/03/06 121556 * 12714 c/s hears clicking noise in shifter/console area while driving 

check 
could not duplicate concern at this time 
ck. for noise in console area no abnormal noises noticed at 
this time 

09/08/06 127574 * 19434 c/s there is a popping noise in front end when turning 
could duplicate concerns at this time 
roadtested, no popping noise heard at this time need to ride 
with consultant to show how to get noise 

 
 key gets stuck/noise in front end 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 

 brake/turn signals keep going out 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
04/08/06 128250 1 19713 c/s brake lights keep going out/drivers side light is out right 

now/both are only working intermittently/high mount is 
always working 
cause shorted 
bulbs, stop, tail and turn lamp(left) replace 
both stop-turn bulbs burnt out replace bulbs 

23/03/07 137435 1 27779 c/s left side brake light inop (illegible)working  
cause inop 
bulbs, stop, tail and turn lamp (left) 
burnt out bulbs replaced right brake and right rear marker 
bulbs 

02/04/08 155493 1 45991 c/s right turn signal blinking fast right fornt bulb out 
cause burnt out bulb 
headlamp composite assembly  - right 
burnt out builb replaced right front part/trun bulb note 



excessive water inside right capsule` 
 

 steering column(not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
2703/06 121556 * 12714 c/s power steering inop check 

could not duplicate concern at this time 
see Line G for steering column replacement 

27/03/06 121556 * 12714 c/s hears rattle noise in front end over bumps check cause 
excessive play 
column assembly, steering - replace 

08/06/06 124537 * 16254 c/s hears clunking type noise when making turns worse on 
right hand check 
cause insufficient lubrication 
shaft, steering intermediate – replace 
road test diag clunk noise on turns replace interm steering 
shaft lack of lube causing noise re ck noise gone 

                              
 

 water leak(not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
08/06/06 124537 8 16254 c/s when defog or a/c running getting water on pass side front 

floorboard check 
SOP special ordered part – consultant will call and parts will 
send notification when part arrives 
SOP HVAC case gasket as per bulletin 05-01-38-016A 

09/08/06 127574 2 19434 c/s water is leaking into passenger side floor board/SOP part 
needs installed 
cause:repair as per bulletin HVAC case – reseal 
SOP HVAC case seal on backorder no stock available install 
HVAC case gasket as per bulletin 05-01-38-016A 

 
 trunk release (not on claim form) 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
08/06/06 124537 * 16254 c/s button for trunk release inside car will not pop out SOP 

part here 
cause shorted 
switch rear compartment lid release replace 
replace trunk release switch no detent 

 
 instrument cluster(not on claim form) 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
09/08/06 127574 * 19434 c/s that red brake light is coming on cause out of calibration 

instrument panel cluster(IPC) reprogram 
reprogram IP cluster w updated software 

     



 
 

 gas cap teather(not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
24/08/06 128250 * 19713 c/s gas cap teather is no secured to vehicle cause broken 

cap, fuel tank, replace 
 

 body control module (not on claim form) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
22/09/06 129638 8 21247 c/s security light coming on intermittent and shows check 

power steering on monitor and car bucks and jerks check  
cause internal open  
module, computer (control) body – replace 
no communications w/pcm  
D. Jackson  for TACH case on no communication TAC case 
#9202282 Brian McCummins has Multiple codes for 
communication loss TCM U2100PSCM U2100, BCM U2100, 
BCM 2111, PSCM U2107, PSCM U2105 checkec all gnds and B 
power to BCM and switched power to BCM from ignition switch 
all modules after BCM were shutting down suspect BCM has an 
open internall Y replaced and reprogrammed BCM relearned 
theft deterrent. 

 
 {Symptom} 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
04/06/05 109801 3 133 Recall A/c system wiring or dual stage airbag module wiring  

Install jumper harness 
 
Has the vehicle ever been involved in an accident Y  
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 

 
Are the RO's attached if the vehicle was in an accident n/a 
 
 
 
 
Has the customer filed any insurances claims on this Vehicle  N  
If Yes obtain the following information below 



Insurance Company_State Farm___________________________________     
Insurance Rep (First and Last Name) __n/a_______________________ 
Phone # ___n/a_______________  
Claim Made?  N                Claim Status: NA  
Claim # ______n/a____________ 
Did Insurance Company refer customer to GM?  NA 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer     N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
not reported within the first 12/12 
 
Lemon Law Repurchase/Replacement: 
veh has had 3 repairs within the first 12 months/18,000 miles for steering issue  
 
GM Program Summary Repairs/Reimbursement for past repairs: 
vehicle is outside bumper to bumper 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more 
Repairs 3 or more for same or 8 different  
Time period 12 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 
Safety-related time period 12 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 6 
Total days out of service during the presumption period: 18 
Total days out of service during customer’s ownership:   40 
 

Vehicle Meets Presumption of Lemon Law     YES    
 





 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
* SES light is to be captured under affected component above. 























































June 22, 2011 
 

Deridder, LA   
 
Service Request: 71-676788275 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2006 Chevrolet Cobalt, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $679.33.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 

carla.nelson
FOIA





























arlene.thomas-randol
New Stamp











April 1, 2009 
 
David Chernosky, Esq. 
Chernosky Law Offices 
24099 Stonehedge Dr 
Westlake, OH 44145 
 
 
RE: v. General Motors Corporation 

Service Request: 71-677746297 
2007 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AL55F977
Customer Relationship Specialist: Edna Rodriguez 

 
 
Dear Mr. Chernosky: 
 
Enclosed please find a check in the amount of $3,600.00 made payable to  

& Chernosky Law Offices to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 





















RELEASE OF CLAIM

I, hereinafter referred to as "Releasor(s)"), on behalf of myself and my
assigns, heirs and executors, in consideration of $3,600.00 paid by General Motors Corporation, hereby
release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized independent
dealers, any designers and suppliers of vehicles, parts and components that are distributed by General
Motors Corporation, and their respective agents and employees from any and all claims, causes of action,
demands, damages, and claims for attorney's fees and costs which directly or indirectly arise from, are
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration, or
use of Releasor(s) 2007 Chevrolet Cobalt bearing Vehicle Identification Number IGIAL55F9772
("Subject Vehicle"), including but not limited to any claims based on any alleged defects in the subject
vehicle. This Release of Claim shall not be construed to release any of the above named persons or
entities from any liability regarding claims of personal injury or products liability arising out of the use
or operation of the Subject Vehicle after the date of execution of this release. Notwithstanding the
above, General Motors Corporation agrees to honor the remaining term of the manufacturer's express
limited warranty and any applicable GM Protection Plans which accompanied the sale of the subject
vehicle. IfReleasor(s) has/have initiated any court, arbitration or other proceeding against General
Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

The subject vehicle's mileage is aa ClGj 4 on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING TIDS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I1We agree to the terms ofthis Release of All Claims

ai t's Signature

Address

ltbll !,,/'c}:v r LNI
City, State, Zip Code

Claimant's Signature

Address

City, State, Zip Code

STATE OF __ U...,-,,_} Uo.....·_1 v_r_! _
" l

COUNTYOF __ ~~~jJw1~V~Ve~v_"_

. ------------- ------ "---



Sworn to (or affirmed) and subscribed before me this alQ day of tv\.QXG\Q ,20() 1
by

Print, type or stamp Commissioned Name of Notary Public

Personally Known OR Produced identification _\J_f_-- .. __

Type of identification _Dt\_- _-_~_---='-- _

My commission expires: __ I __ l..,;..\ _-_1_\ _

CC: File

LGO024
V6302006

------------- -------





RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself and my 
assigns, heirs and executors, in consideration of $3,600.00 paid by General Motors Corporation, hereby 
release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized independent 
dealers, any designers and suppliers of vehicles, parts and components that are distributed by General 
Motors Corporation, and their respective agents and employees from any and all claims, causes of action, 
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are 
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration, or 
use of Releasor(s) 2007 Chevrolet Cobalt bearing Vehicle Identification Number 1G1AL55F977  
(“Subject Vehicle”), including but not limited to any claims based on any alleged defects in the subject 
vehicle.  This Release of Claim shall not be construed to release any of the above named persons or 
entities from any liability regarding claims of personal injury or products liability arising out of the use 
or operation of the Subject Vehicle after the date of execution of this release.  Notwithstanding the 
above, General Motors Corporation agrees to honor the remaining term of the manufacturer’s express 
limited warranty and any applicable GM Protection Plans which accompanied the sale of the subject 
vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding against General 
Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 



STATE OF omo - BUREAU OF MOTOR VEmCLES
CERTIFICATE OF REGISTRATION

PLATE NO.: REG. DATE: 10/0712008

VALIDATION NO.: 910ECB3529

OWNER NAME:

EXP. DATE: 10/07/2009 ISSUE DATE: 10/07/2008 APP NO.:

AGENCY: 8311

USERID: KF

OLD APP NO.:

VEHICLE OWNERSHIP: SINGLE

OWNER ADDR.:

CITY: LEBANON

STATE OH

TAX DISTRICT: LEBANON

COUNTY: WARREN

INSIDE CORP LIMIT: YES

VEHICLE YEAR: 2007

BODY TYPE: 4S

ZIP:

PASSENGER

24

VEmCLE CLASS:

ODOMETER READING:

MAKE: CHEV STATE FEES: $31.00

CERTIFICATE TITLE NO.:

VEH. SERIAL NO.: IGIAL55F97727

PURCHASE DATE: 03125/2007

USED

PLATE TYPE:

REG TYPE: RENEWAL LOCAL TAX:

REFL.!CO. FEE:

DEPUTY FEE:

$20.00

$0.00

$3.50SUSPENSIONIREVOCATION: NO

PRIOR OPERATION: YES

FEES PAID: YES TOTAL FEES: $54.50

• In Ohio, it is illegal to drive any motor vehicle without insurance or other financial responsibility (FRo)coverage.

• It is also illegal for any motor vehicle owner to allow anyone else to drive the owner's vehicle without FR coverage.

• PROOF OF COVERAGE IS REQUIRED: Whenever a police officer issues a traffic ticket*At all vehicle inspection stops*Upon traffic court appearances*Upon random
checks by the Registrar of Motor Vehicles. _ _

• ANY DRIVER OR OWNER WHO FAILS TO SHOW PROOF OF INSURANCEQROTHERCOVEAAGEWII.:L: Lose his or her driver license for 90 days on first
offense, one year on second offense* Lose his or her license plates and vehicle registration=Pay reinstatement fees of$75.00 on first offense, $250.00 for second offense,
and $500lJ06n any-adoilionaloffense*Pay a S3u:uupenaltY-(oranyrailiire -(0 sufteIidei:1iiSor her driver Iicehse, license plates or registIaiionAND*Herequlred-to-----
maintain special FR coverage ("High-risk" insurance or-equivalent) on-file with-the Bureau:ofMotoryelficles for THREE or FIVE YEARS.

: -< -; •

, ONCE THIS SUSPENSION IS IN EFFECT: Any driver or owner. who-violates the suspension will have his or her vehicle immobilized and his or her license plates
confiscated for at least 30 DAYS first offense and 60 DAYS second offense. For third.or subsequent offenses, the vehicle will be forfeited and sold and the person will
not be permitted to register any motor vehicle in Ohio for FI\fE YEARS.. .

• IF YOU ARE INVOLVED IN AN ACCIDENT WlTHOUTINSURANCEOR OTHER FRCOVERAGE: In addition to all the penalties listed above, you may have*A
SECURITY SUSPENSION for TWO YEARS or more and*A JUDGEMENT SUSPENSION INDEFINITELY (until all damages have been satisfied).

- '...
• THESE PENALTIES ARE IN ADDITION TO ANY FINES OR PENALTIES IMPOSED BY A COURT OF LAW. WARNING: THESE LAWS DO NOT PREVENT

THE POSSIBILITY THAT YOU MAY BE INVOLVED IN AN ACCIDENT WITH-A PERSON WHO HAS NO INSURANCE OR OTHER FR COVERAGE.

" WHEN REQUIRED, PROOF OF COVERAGE MAYBE SHOwN BY ANY OF THE ·FOLLOWING:* AN INSURANCE POLICY showing automobile liability
insurance of at least $12,500 bodily injury per person, $25,000 injury two or more persons, and $7,500 property damage* AN INSURANCE IDENTIFICATION CARD
(same coverage)*A SURETY BOND OF $30,000 issued by any authorized surety .company or insurance company*A BMY BOND SECURED BY REAL ESTATE
having equity of at least $60,000* A BMV CERTIFICATE FOR MONEY OR GOVERNMENT BONDS in the amount of $30,000 on deposit with the Ohio Treasurer 0

State* A BMV CERTIFICATE OF SELF-INSURANCE, available only to companies or persons who own at least twenty-six motor vehicles.

PROOF OF FINANCIAL RESPONSIBILITY
I affirm that all owners (or lessees of leased vehicle) now have insurance or other FR coverage and will not
operate or permit the operation of this motor vehicle without FR coverage; all previous registration fees due have
been paid; this plate category is correct; and this vehicle will not be used as a commercial or farm vehicle unless
so registered.

By signing below I agree to and attest that all the above is true and accurate,

X SIGNATURE ON FILE
SIGNATURE OF OWNER(S) DATE

WARNING: APPLICANT GIVING FALSE INFORMATION IS SUBJECT TO PROSECUTION-O.R.C. SEC. 2921.13.
APPLICATION MUST BE SIGNED BY THE OWNER(S) AS NAMED ON CERTIFICATE OF TITLE.
I DO NOT DISCARD.

-- _.- .- "-. •• ~ "~UI~I C D-=t:I~TRATION CERTIFICATE.



Revised 11/12/08 
Privileged and Confidential Information 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
By: Erika Lee  State: OH 

 
Customer Name:   Service Request: 71-677746297 GM Legal File No.:  N/A 
Vehicle ID No.:  1G1AL55F977 In Service Date: 2/28/2007 Vehicle is: New BAC Code: 132885  
Year, Make & Model: 2007 COBALT Vehicle Purchased Used on: NEW  
Lien holder:   GMAC     Other :  DVM requests 

involvement?: No 
Purchase Price of 
Vehicle: $ 19703.00 Was TAC contacted for this vehicle (Y/N)? : N 

 

VEHICLE REPAIR HISTORY 
If TAC was NOT contacted, why?  (Ask Dealership) Dlr advsd, Not sure 
 

 BRAKES  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/16/07 145204 1 7184 Check for brakes squeaking. Road test veh. No noise at this time. Some 
brake squeak is normal. Characteristic due to brake dust and metallic 
content in pad. Brake looks like new. No problem found.  

 
 ELECTRICAL 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/11/07 146958 1 9830 C/S: Remote keyless entry transmitter inop intermittently. Performed diag 
found C4490. Both remotes inop even when batteries were replaced. 
Replaced both transmitters and programmed. 

 
 ENGINE/FUEL & EXHAUST 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/30/07 146613 1 9230 C/S: Knocking noise from rear of engine during veh start up. Cold start 
happened once. Inspect for codes. No repairs. NPF.  

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/30/07 146613 * 9230 C/S: She is getting a noise from the veh when putting the HVAC system 
on defrost for the windshield maybe the noise the father is hearing. 
Inspect heater system 

 
 RESTRAINTS 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/16/2007 142389 1 4552 Found DTC B0081. No communication with passenger seat module. Found 
internal defect in module. Replaced pass seat suppression module.  -  1-
day courtesy transportation 

 
 STEERING 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/7/07 
1st 
Dlrshp, 
Terry Lee 

137781 1 5 C/S: The power steering went out. Fnd CO845, run diag to find short in 
pinch wire under console about 12 in from BCM. Repair wire reinstall 
console and lower driver’s kick panel and test ok.  

02/20/08 149128 1 12876 C/S: Steering hard to turn when cold. Ok warm. Also has service power 
steering message on DIC. / VZ111 Lost comm. w/ steering console 
system. PCM. C0845 / symptom 06 ground to ground on open. Internal 
fault in PSCM. Remove and Replace steering column assembly. Performed 
alignment.  



10.7.08 205234 2 18891 C/S: Hard to turn steering wheel. Loose internal connection in BCM at the 
2 AMP P/S fuse. – Removed and replaced body control module. 
Programmed body control module w/ tech 2.    1 day rental. 

2/23/09 209245 2 22,058 C/S Power steering is inop in morning when first startin out for first 15-20 
mins. 
NPF. Could not reproduce customer concern checked P/S @ 8am worked 
fine. Check P/S @ 3pm and drove for 10 min, worked fine. Scanned for 
codes, No codes present. Checked for bulletins, No bulletins present. 

 
 TRANSMISSION 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/16/07 145204 * 7184 When going from park to reverse, gear shift sticks. Shifter binding worn. 
Replaced shifter assy.  

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/22/08 149222 1 70741 Z7902 - 2-day courtesy transportation 
 
Accident/Insurance Information: 
Has the vehicle ever been involved in an accident?   Y or N - Dlr advsd, Nothing indicated on the last RO. 
Did you confirm your answer with the dealer/attorney?   Y or N - y 
What type of damage was sustained (example front end collision):  n/a 
Are the RO's attached if the vehicle was in an accident?   Y or N –n/a 
Has the customer filed any insurances claims on this Vehicle?   Y or N - Dlr advsd, Nothing on the last  
repair order.  
If Yes. Did the insurance company deny the claim? Y or N – n/a 
Are there any Aftermarket Modifications to the Vehicle?   Y or N - N 
Have you confirmed this with the dealership?  Y or N - Y 
If “Yes” to aftermarket, please list: N/A 
 

THE STATE LEMON LAW READS: 
Days out of service:  30 
Repairs 3 but cont. 
Time period  12 months / 18K miles 
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs  
Safety-related time period  /  
 
Number of repair attempts in the presumption period: 2 Steering 
Total days out of service during the presumption period: 5 
Total days out of service during customer’s ownership:   9 

 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
Concern:  
Date & Offer/Result:  

RECOMMENDATION AND RATIONALE 
CRS recommends $2,000.00 to $3,600.00 
Mr. Tippenhauer purchased a NEW 2007 Chevrolet Cobalt with in service date of 2/28/07.  (As per CAC case info 
provided by customer) Customer’s main complaint is of steering hard to turn on 2/20/08 where steering column was 



replaced. Then BCM was replaced on 10/16/07. Shifter assembly replaced on 10/16/07. All seem to have been repaired. 
As of last visit on 10/7/08 vehicle had 18,891 miles. 
1/28/09 CRS sent $2,000.00 
2/5/09 PC sent $6,000.00 
2/6/09 CRS sent $3,000.00 
3/11/09 PC sent $4,600.00  
3/11/09 CRS recommends FINAL @ $3,500.00 inclusive. PC last demand @ $4,600.00. Total cost of repairs approx 
$2,100.00 plus fees. Customer went to dealer again for Steering on 2/23/09. NPF 
3/13/09 FINAL $3,600.00 

 

REASON FOR REMOVAL 
 
 
CRS FINAL OFFER: :Cash DATE: 3/13/09 OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 3,600.00 
 
PLAINTIFF’S FINAL 
DEMAND: 

:Cash DATE: 3/11/09 AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 4,600.00 
 
 
TEAM LEAD APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 























RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             04/12/08
                       PROCESSING SOURCE: CHEVROLET                   13:29:18
                                                               PAGE:         1

VIN: 1G1AL55F9 77          SELLG SCE: 13   MDL YR: 07   ORD NO: KRWP36

ODATE: 01/05/07 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  09200
DDATE: 02/28/07  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  02/28/07  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       MIDDLETOWN                     OH 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BHL   01  13 09200  00031953544   03/03/07     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031953544    AUTH PUR CD:
MISC DATE: 02/28/07  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BUW   01  13 09200  00031953544   03/03/07     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031953544    AUTH PUR CD:
MISC DATE: 02/28/07  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CNC   01  13 09200  00031953544   03/03/07     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031953544    AUTH PUR CD:
MISC DATE: 02/28/07  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 09200  00031943067   03/02/07      20.61     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00031943067    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             04/12/08
                       PROCESSING SOURCE: CHEVROLET                   13:29:18
                                                               PAGE:         2

VIN: 1G1AL55F9 77           SELLG SCE: 13   MDL YR: 07   ORD NO: KRWP36

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SEB   01  13 09200  2426310       03/09/07     150.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      VEND  INC MEMO NO: 2426310        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



RCMPR028               VEHICLE EVENT SELECTION                        04/12/08
                       PROCESSING SOURCE: CHEVROLET                   13:29:04
                                                                PAGE:        1

VIN: 1G1AL55F9 77           SELLG SCE: 13   MDL YR: 07   ORD NO: KRWP36
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCTV APPLICATN 13 09200  2426310         03/14/07 SEB         150.00
 INCENTIVE MEMO  13 09200  2426310         03/09/07 SEB         150.00
 INCTV PAYMENT   13 09200  2426310         03/09/07 SEB         150.00
 INCENTIVE MEMO  13 09200  00031953544     03/03/07 CNC         500.00
 INCTV PAYMENT   13 09200  00031953544     03/03/07 CNC         500.00
 INCTV APPLICATN 13 09200  00031953544     03/03/07 CNC         500.00
 INCENTIVE MEMO  13 09200  00031953544     03/03/07 BUW         500.00
 INCTV PAYMENT   13 09200  00031953544     03/03/07 BUW         500.00
 INCTV APPLICATN 13 09200  00031953544     03/03/07 BUW         500.00
 INCENTIVE MEMO  13 09200  00031953544     03/03/07 BHL         500.00
 INCTV PAYMENT   13 09200  00031953544     03/03/07 BHL         500.00
 INCTV APPLICATN 13 09200  00031953544     03/03/07 BHL         500.00
 INCENTIVE MEMO  13 09200  00031943067     03/02/07 FFC          20.61
 INCTV PAYMENT   13 09200  00031943067     03/02/07 FFC          20.61
 INCTV APPLICATN 13 09200  00031943067     03/02/07 FFC          20.61
 DELIVERY D.O.E. 13 09200                  02/28/07               0.00
 DELIVERY TO CUS 13 09200                  02/28/07               0.00
 EXPIRATION TRAN 13 09200   1AD01275733    02/01/07               0.00
 SETTLEMENT DATE 13 09200   1AD01275733    02/01/07          15,621.43 CR
 ORIGINAL INVOIC 13 09200   1AD01275733    01/30/07          15,621.43
 COV/NVIS DATE   13 09200   1AD01275733    01/30/07               0.00
 SHIPMENT DATE   13 09200                  01/30/07               0.00
 PRODUCTION (BUI 13 09200                  01/30/07               0.00
 PREFERENCE TO P 13 09200                  01/09/07               0.00
 GM ORDER ACCEPT 13 09200                  01/05/07               0.00
 GM ORDER ACCEPT                           01/05/07               0.00



 

 

       VIA FAX ONLY 
January 28, 2009 
 
David Chernosky, Esq. 
Chernosky Law Offices 
24099 Stonehedge Dr 
Westlake, OH 44145 
 
RE:  
 Service Request: 71-677746297 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AL55F977
 Customer Relationship Specialist: Edna Rodriguez 
 
Dear Mr. Chernosky: 
 
We regret that your client(s) is dissatisfied with his 2007 Chevrolet Cobalt and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 2,000.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



Page 2 
 

 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



 

 

       VIA FAX ONLY 
February 6, 2009 
 
David Chernosky, Esq. 
Chernosky Law Offices 
24099 Stonehedge Dr 
Westlake, OH 44145 
 
RE:  
 Service Request: 71-677746297 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AL55F977
 Customer Relationship Specialist: Edna Rodriguez 
 
Dear Mr. Chernosky: 
 
We regret that your client(s) is dissatisfied with his 2007 Chevrolet Cobalt and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 3,000.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
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Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



















 

 

       VIA FAX ONLY 
March 13, 2009 
 
David Chernosky, Esq. 
Chernosky Law Offices 
24099 Stonehedge Dr 
Westlake, OH 44145 
 
RE:  
 Service Request: 71-677746297 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AL55F977
 Customer Relationship Specialist: Edna Rodriguez 
 
Dear Mr. Chernosky: 
 
We have received your rejection of our settlement offer, dated 3/11/09.  In an attempt to settle this 
matter, General Motors is making a FINAL OFFER of $3,600.00 inclusive. 
 
We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest 
opportunity.  This offer will remain available for five (5) calendar days from the date of this letter.  If 
your client(s) agree with the terms of this offer, please have the offer letter and release executed where 
indicated and faxed to the number on the fax cover sheet.  If your client(s) do not agree with the terms of 
the offer, we will assume that this matter is unable to be resolved and will close our file. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
LG0071 V07092007 
 

___________________ 
Current Vehicle Mileage 

 
_____________________________________  _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________  _____________________________________ 

Date       Date
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2007 COBALT 4-DOOR LT SEDAN                  GENERAL MOTORS CORPORATION
21U  LASER BLUE METALLIC            /L4G     & SUBSIDIARIES
14C  GRAY                                    RENAISSANCE CENTER
ORDER NO. KRWP36/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL55 F9 77                      VEHICLE INVOICE 1AD01275733
***************************************************************13*09200S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL69 COBALT 4-DOOR LT SEDAN      14245.00   13461.53  INVOICE 01/30/07
FE9 FEDERAL EMISSIONS                  N/C        N/C  SHIPPED 01/30/07
K34 CRUISE CONTROL                  275.00     242.00  EXP I/T 02/01/07
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  INT COM 02/01/07
MX0 TRANSMISSION, 4 SPD AUTOMATIC   850.00     748.00  PRC EFF 01/30/07
T43 REAR SPOILER                    275.00     242.00  KEYS G1037 G1037
                                                       WFP-S QTR  OPT-1
                                                       BANK: GMAC - 010
                                                       CHG-TO    09-200

                                                       SHIP WT:  2785
                                                       HP:       18.4
                                                       GMS:     14989.18
                                                       SUPPLR:  15656.94
                                                       MRM:     16260.00
                                                       DAN:      4LT2
                                                       MEMO      632.25

TOTAL MODEL & OPTIONS              15645.00  14693.53  ACT 231 14839.18
DESTINATION CHARGE                   615.00    615.00  H/B 261   469.35
LAM DEALER CONTRIBUTION                        156.45  ADV 261   156.45
LAM GROUP CONTRIBUTION                         156.45  EXP 65A   156.45

TOTAL                              16260.00  15621.43  PAY 310 15621.43
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        14938.40
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 010
TERRY LEE CHEVROLET, INC.                VIN 1G1AL55F977
                                         $  15621.43 INV  1AD01275733
                                         DUE 02/01/07  DEALER  09-200



















. . . . . . . . . . . . . . . . . . . . . . . . . . . .   

. . . . . . . . . 
 

. . . . . . . . . . 

 

 

 

 

facsimile transmittal 

Steve Hanpsay To: (412) 734-5039 Fax: 

Stacy Amstutz From: Date December 15, 2008 : 

1G1AK15F667 – 71-
680525987 

Re:    2 Pages: 

 CC:   

 Urgent   For Review  Please Comment  Please Reply 

 

Please Recycle 

 
Notes:    
When submitting the claim please verify that the information attached is correct. Please make 
sure that it is the correct customer, VIN and mileage.  Also check your dealership information for 
accuracy – dealer division, dealer code, RO #, RO close date and dollar amount.  If any of the 
information isn’t correct do not submit the claim and contact the CRS handling the file as soon as 
possible to correct.   
 
If everything is correct please submit this claim in the GMWA system.  We have entered a pre-
authorization so you do not need to H route this claim.  If you do that it will be rejected and hold 
up your payment process.  Please do not use any authorization codes or any labor hours or 
costs.  Please submit the claim as a net line under the labor op Z1242 for $505.10.  Please 
submit this claim on or after Friday December 19, 2008.  If this claim rejects, please contact the 
CRS handling this file and we will push it through to your credit memo. 

 

 

 
 

CONFIDENTIAL 

arlene.thomas-randol
New Stamp







PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 12/10/2008 Service Request #  71-680525987 
Customer Name 
VIN 1G1AK15F667
In-Service Date 3/31/2006 Service Contract? No 
Current Mileage 13041 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 4 

Dealer and Claim Information 
Dealer Name Nick Corsello 
Dealer Svc Mgr Steve Hanpsay Dlr Warranty Admin: Steve Hanpsay 
Dealer Phone 412 734 5000 Dealer Fax  412 734 5039 
Dealer BAC 113484       
   
Dealer Division and Code 13-Chev-13200       
Repair Order Number 126350       
Repair Order Close Date             
Labor Op. Code  Z1242 Dollar Amt:  505.10     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       505.10      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO      

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

steering concern caused damage to bumper   
Cause: 

manufacturing concern with steering   
Correction: 

fix steering and repair bumper   
Justification: dlr adv damage was caused by steering concern 
            
PAR CRM StacyAmstutz/PAR/ATX     
    
    



 
 
 
 
 
       
Issued by: Certificate No. 1G1AK12FX57
Chevrolet 
 
Issue Date: February 25, 2009  
 
Issued exclusively for: 
 
 Champlin, MN   
 
Valid through: February 25, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
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June 22, 2011 
 

Champlin, MN  
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-683568175 
 



June 22, 2011 
 

Champlin, MN
 
 
 
Dear 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-683568175 
 
 



 
 
 
 
 
       
Issued by: Certificate No. 1G1AK12FX57  
Chevrolet  
 
Issue Date: February 25, 2009  
 
Issued exclusively for: Friendly Chevrolet, Inc 
 C/O   
 
 Fridley, MN  
 
Valid through: February 25, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



 
 
 
 
 
       
Issued by: Certificate No. 1G1AK12FX57  
Chevrolet  
 
Issue Date: June 22, 2011  
 
Issued exclusively for: 
 
 Champlin, MN   
 
Valid through: February 27, 2010 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



June 22, 2011 
 
 
Friendly Chevrolet, Inc 
c/o 

 
Fridley, MN   
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Cobalt and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-683568175 
 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Sandra Slone State: Texas 

 
 
Customer Name:  Service Request: 71-

683901318 
BBB Case No.:  CHV0853866 

   
 
Vehicle ID No.:  
1G1AK18F867

In Service 
Date: 
9/30/2005 

Vehicle is: USED BAC Code: 
114879 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing    (49,625) 

Vehicle Purchased Used on: 5/16/2006 at 
odometer 49,000  

Lien holder:   GMAC     Other :  N/A Sale Type:   Purchase   Lease    Other  :  
DVM Name: DVM CONTACT NOT REQUIRED-CASE 
ID INELIGIBLE BASED ON AGE AND MILEAGE OF 
THE VEH. 

CAM Name: Mick Gonzalez 

Phone/Cell Number: N/A 
Svc Mgr Name: SVC MGR CONTACT NOT 
REQUIRED-CASE ID INELIGIBLE BASED ON AGE 
AND MILEAGE OF THE VEH. 

Phone Number: 805-373-8417  

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted 
in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  
USE “N/A” IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY?   NO   
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT – CUST VEHICLE IS INELIGIBLE BASED 
ON AGE AND MILEAGE OF THE VEHICLE. 
 
 

 POWER STEERING 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
N/A N/A N/A N/A N/A 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
N/A N/A N/A N/A N/A 
 
Has the vehicle ever been involved in an accident?   YES 
Did you confirm your answer with the customer?      YES 
What type of damage was sustained?   MINOR BODY DAMAGE WAS 
SUBSTAINGED TO THE SIDE AND REAR OF THE VEHICLE.                        
__________ 

arlene.thomas-randol
New Stamp



Are the RO's attached if the vehicle was in an accident:    NO 
 
 
 
 
Has the customer filed any insurances claims on this Vehicle N/A 
If Yes obtain the following information below 
Insurance Company__ N/A___________________________________   
Insurance Rep (First and Last Name) _ N/A___________________ 
Phone # ____ N/A______________  
Claim Made?  N/A               Claim Status: N/A 
Claim # ____ N/A ___________ 
Did Insurance Company refer customer to GM?  N/A 
 
Are there any Aftermarket Modifications to the Vehicle?  NO 
Have you confirm this with the customer?  YES 
List:  N/A 
 
Was a Trade Repurchase offered to the customer?    NO  
(A Trade Repurchase is to be offered as a settlement before a Straight can be 
considered)  
Date authorized by the DVM/CAM    _ N/A __________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
N/A N/A N/A N/A N/A 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption?  Explain with some Detail N/A 
CASE IN INELIGIBLE BASED ON THE AGE AND MILEAGE OF THE VEHILCE. 
 
GM Program Summary Repurchase/Replacement:  CASE IN INELIGIBLE BASED ON THE 
AGE AND MILEAGE OF THE VEHILCE. 
 
 
Lemon Law Repurchase/Replacement:  CASE IN INELIGIBLE BASED ON THE AGE AND 
MILEAGE OF THE VEHILCE. 
 
 
GM Program Summary Repairs/Reimbursement for past repairs:  CASE IN INELIGIBLE 
BASED ON THE AGE AND MILEAGE OF THE VEHILCE. 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 DAYS 
Repairs 4  FOR THE SAME NONCONFORMITY 
Time period 24 MONTHS / 24,000 MILES 



Does Lemon Law state nonconformity must continue to exist? YES 
 
If applicable, safety-related repairs: 2 FOR THE SAME NONCONFORMITY  
Safety-related time period 12 MONTHS / 12,000 miles. 
 
Number of repair attempts in the presumption period: N/A CASE IS 

INELIGIBLE 
BASED ONT EH 
AGE AND MILEAGE 
OF THE VEHICLE. 

Total days out of service during the presumption period: N/A CASE IS 
INELIGIBLE 
BASED ONT EH 
AGE AND MILEAGE 
OF THE VEHICLE. 

Total days out of service during customer’s ownership:   N/A CASE IS 
INELIGIBLE 
BASED ONT EH 
AGE AND MILEAGE 
OF THE VEHICLE. 

 
Vehicle Meets Presumption of Lemon Law        NO   

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired 
defects, and 3) are the problems alone or cumulatively a “substantial impairment” of the 
vehicle’s use, value or safety. 

 
Cust sts: I GOT TOO HASTY ON THIS WITH CONTACTING THE BBB.  I WAS JUST SO CONCERNED 
WITH WHAT TO DO ABOUT MY STEERING.  I TOOK IT IN THIS MORNING AND THE DEALER IS 
GOING TO HELP ME GET IT FIXED.  I DO NOT WANT TO PROCEED WITH THE BBB CASE.  I LOVE 
MY COBALT AND I REALLY AM HAPPY WITH THE CHEVROLET COMPANY.  
 
DVM sts: DVM CONTACT NOT REQUIRED - CASE IS INELIGIBLE BASED ONT EH AGE AND 
MILEAGE OF THE VEHICLE. 
 
SVM sts: SVC MGR CONTACT NOT REQUIRED - CASE IS INELIGIBLE BASED ONT EH AGE AND 
MILEAGE OF THE VEHICLE. 
 
CRS Rationale: CUST’S CLAIM IS NOT ELIGIBLE BASED ON THE AGE AND MILEAGE OF THE 
VEHICLE.  THE CRS REFERED CUST TO THE BBB FOR FURTHER ASSISTANCE WITH THEIR CLAIM 
AND PROVIDED THE CHEVROLET CUST ASSISTANCE 800# FOR ASSISTANCE.  NO GW WAS 
OFFERED ON THIS CASE AS IT IS INELIGIBLE BASED ON THE AGE AND MILEAGE OF THE 
VEHICLE. 
 
 
 



What are the 3 main strengths of the customer’s case to win repurchase through Lemon 
Law  
THE CUST’S CLAIM IS WITH OUT MERIT.  THRE ARE NO APPARENT STRENGTHS IN 
THIS CASE. 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon 
Law? 
CASE IS INELIGIBLE BASED ON THE AGE AND MILEAGE OF THE VEHICLE. 
FIRST REPAIR ATTEMPT WAS OUTSIDE THE TIME/ MILEAGE FOR PRESUMPTION. 
 
 
 
Decision reached by CRS:     CASE IS INELIGIBLE BASED ON THE VEHICLES AGE AND 
MILEAGE-NO GW WAS OFFERED.  CUST WAS REFERRED BACK TO CHEVROLET CUST 
ASSISTANCE CENTER. 
 
 

CRS FINAL 
OFFER:  

CASE IS INELIGIBLE BASED ON 
THE VEHICLES AGE AND 
MILEAGE-NO GW WAS 
OFFERED. 

DAT
E: 
12/
04/
200
8  

CUST N/A CASE IS 
INELIGIBLE BASED 
ON THE VEHICLES 
AGE AND MILEAGE-
NO GW WAS 
OFFERED. 

Goodwill: N/A 
CASE IS 
INELIGIBLE 
BASED ON 
THE 
VEHICLES 
AGE AND 
MILEAGE-
NO GW WAS 
OFFERED. 

Attorney Fees (if applicable): N/A   

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 







carla.nelson
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June 23, 2011 
 

Pittsburgh, PA  
 
Service Request: 71-685027263 
 
 
Dear
 
We sincerely regret that you experienced a concern with your 2005 Chevrolet Cobalt, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $542.25.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
General Motors Business Resource Center 
 
 











































 

 

ADR File Checklist 
  
 
SR Number:71-685027263 BBB Case:   CHV0853980 
Customer:      VIN:1G1AK12F657   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 03/09/05  Mileage: 35,000 
Received Date: 12/04/08 Day 15 Date: 12/19/08  Goes Active:        
Primary Concern: Power Steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 12/05/08  / 8:55am 
  Dealer Svc Mgr Completion Date/Time: 12/05/08  / 3:07pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 12/05/08  / 3:20pm  

  Repair Orders Requested:    Received: 12/09/08   

  Sales Documents:    Received: 12/09/08   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 1/28/2009 / 9:07am 
 Executive Summary Completion Date/Time: 1/28/2009 / 9:07am  
 Close Siebel Completion Date/Time: 1/28/2009 / 9:15am  

 
 
DVM:  Jack Adams Node/Box: 412-215-2947  
Service Dealer: North Star, Moon Township, PA   Svc Mgr: Ed Lyman   
Selling Dealer: North Star, Carnegie, PA   Contact: 412-264-3325   
 

NOTES: Power Steering went on the vehicle on 12/4/2008. Dealer (not North Star) 
quoted the customer $600 for the repair. Repair cost came too $723.00 for just the 
Steering concern. CRS agreed to reimburse the customer 75% of that cost Totalling 
$542.25. Customer accepted the offer.    



 

 

ADR File Checklist 
  
 
SR Number:71-685027263 BBB Case:   CHV0853980 
Customer:      VIN:1G1AK12F657   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 03/09/05  Mileage: 35,000 
Received Date: 12/04/08 Day 15 Date: 12/19/08  Goes Active:        
Primary Concern: Power Steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 12/05/08  / 8:55am 
  Dealer Svc Mgr Completion Date/Time: 12/05/08  / 3:07pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 12/05/08  / 3:20pm  

  Repair Orders Requested:    Received: 12/09/08   

  Sales Documents:    Received: 12/09/08   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Jack Adams Node/Box: 412-215-2947  
Service Dealer: North Star, Moon Township, PA   Svc Mgr:         
Selling Dealer: North Star, Carnegie, PA   Contact: 412-264-3325   
 

NOTES: Power Steering went on the vehicle on 12/4/2008. Dealer (not North Star) 
quoted the customer $600 for the repair. Repair cost came too $723.00 for just the 
Steering concern. CRS agreed to reimburse the customer 75% of that cost Totalling 
$542.25. Customer accepted the offer.    



Revised 12/9/2008 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Maria Dalgleish State: Pennsylvania 

 
 
Customer Name:   Service Request: 71-

685027263 
BBB Case No.:  CHV0853980 

   
 
Vehicle ID No.:  
1G1AK12F657  

In Service 
Date: 
03/09/05 

Vehicle is: New BAC Code: 
236896 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 35,000 

Vehicle Purchased Used on: N/A at odometer N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase    
DVM Name: Jack Adams CAM Name: Craig Joseph 
Phone/Cell Number: 412-215-2947 
Svc Mgr Name: Ed Lynam 

Phone Number: 914-244-6130 
Craig.Joseph@gm.com 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY? NO… 
IF TAC HAS NOT BEEN CONTACTED WHY NOT: No Need… 
 

 Power Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                        No Documented Repair For This Concern!!! 
 

 Other (Battery) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/26/05 28020 2 5,613 Complaint: Towed in, battery dead.  
Cause: No Electrical Power. Test battery, and found both battery cables 
and retaining bolts loose.  
Repair: Secure connections, retest electrical system.  

 
 Other (Seat Belt) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/18/06 32853 1 10,078 Complaint: Cust states button missing on left seat belt.  
Repair: Part On Order 
 

07/07/06 35418 1 12,981 Complaint: Cust states button missing on left seat belt SOP 
Cause: Stop button missing.  
Repair: Belt, Seatbelt Retractor (Front) (Left) – Replace.  
 

07/23/07 46466 1 23,005 Complaint: Special order seat belt stop button 
Repair: Install Button 



 Other (Gas Cap) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/07/06 35418 * 12,981 Complaint: Cust states gas cap tether came off car.  
Cause: Tether retainer stripped. 
Repair: Cap, Fuel Tank - Replace 

 
Has the vehicle ever been involved in a accident?  No… 
Did you confirm your answer with the customer?  Yes…  
What type of damage was sustained?  
Are the RO's attached if the vehicle was in an accident?  N/A… 
 
Has the customer filed any insurances claims on this Vehicle?  No…  
If Yes obtain the following information below:  
Insurance Company?        
Insurance Rep (First and Last Name):  
Phone #   
Claim Made?  No…  Claim Status:  N/A… 
Claim #  
Did Insurance Company refer customer to GM?  N/A…   
 
Are there any Aftermarket Modifications to the Vehicle?  No… 
Have you confirm this with the customer?  Yes…  
 
Was a Trade Repurchase offered to the customer?  No  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM: N/A… 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and 
the States lemon law requirements for meeting presumption?  Explain with some Detail… 
 
GM Program Summary Repurchase/Replacement: 
“A claim seeking repurchase or replacement must be received by the BBB Auto Line within one year or 12,000 miles-
whichever comes first-from the date the vehicle was first put into use.”  
 
Lemon Law Repurchase/Replacement: 
PA LL: “If the manufacturer fails to repair or correct the nonconformity (which occurred within the earlier of one 
year, 12,000 miles, or the term of the warranty) after a reasonable number of attempts, the manufacturer must, at the 
purchaser’s option, either replace or repurchase the motor vehicle.”  
 
GM Program Summary Repairs/Reimbursement for past repairs: 
“The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects in material or 
workmanship. If repairs are awarded, the arbitrator may not order a change in the vehicle’s options or its design.” 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more days 
Repairs: 3 or more attempts 
Time period: 12 months or 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? Yes 
 



If applicable, safety-related repairs: N/A 
Safety-related time period: N/A  
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   5 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust Seeks: The customer is seeking repairs.  
 
DVM States: {TEXT} 
 
SVM States: {TEXT} 
 
CRS Rationale: Customer’s Power Steering went on the vehicle on 12/4/2008. Customer called a dealership close by 
and they quoted him $600 on the phone for the repair. Customer believes this should be a recall and should not be out of 
pocket to himself. CRS to follow up with dealer and DVM and see about having vehicle towed there for diagnosis, then 
determine goodwill (cover rental and repair) after diagnosis. After reviewing, seems as though this customer is ineligible, 
will review with ARB Spec. to verify.  
 
 

 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
1. 
2. 
3. 
 
 
 
What are the 3 main weaknesses of the customer’s case to win repurchase through Lemon Law 
 
1. 
2. 
3. 
 
 

 
Decision Reached by CRS:     Arbitrate case:                Settle case:         
 
CRS FINAL OFFER: {REPAIR/REP/TRADE} DATE: {Date} CUST: {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 



 
 



Revised 1/13/2009 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Maria Dalgleish State: Pennsylvania 

 
Customer Name:   Service Request: 71-

685027263 
BBB Case No.:  
CHV0853980 

 
Vehicle ID No.:  
1G1AK12F657  

In Service 
Date: 
03/09/05 

Vehicle is: New BAC Code: 
236896 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 35,000 

Vehicle Purchased Used on: N/A at odometer 
N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase    
DVM Name: Jack Adams CAM Name: Craig Joseph 
Phone/Cell Number: 412-215-2947 
Svc Mgr Name: Ed Lynam 

Phone Number: 914-244-6130 
Craig.Joseph@gm.com 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY? NO… 
IF TAC HAS NOT BEEN CONTACTED WHY NOT: No Need… 
 

 Power Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/30/08 65449 15 34,650 Complaint: Cust states power steering is hard to turn 
Repair: Replace Steering Coil.  

 
 Other (Battery) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/01/05 25403 2 3,211 Complaint: Cust states battery had to be jumped twice. Click noise heard 
when turning key at times. Key would not come out of ignition when 
battery was dead. Had to be jumped.  
Cause: Test battery, and complete electrical system. Check connections. 
Check for service bulletins – none apply. Good Battery.  
Repair: Customer concern not duplicated.  
 

10/26/05 28020 2 5,613 Complaint: Towed in, battery dead.  
Cause: No Electrical Power. Test battery, and found both battery cables 
and retaining bolts loose.  
Repair: Secure connections, retest electrical system.  

 
 Other (Seat Belt) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/18/06 32853 1 10,078 Complaint: Cust states button missing on left seat belt.  
Repair: Part On Order 
 

07/07/06 35418 1 12,981 Complaint: Cust states button missing on left seat belt SOP 
Cause: Stop button missing.  



Repair: Belt, Seatbelt Retractor (Front) (Left) – Replace.  
 

07/23/07 46466 1 23,005 Complaint: Special order seat belt stop button 
Repair: Install Button 

 
 Other (Gas Cap) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/07/06 35418 * 12,981 Complaint: Cust states gas cap tether came off car.  
Cause: Tether retainer stripped. 
Repair: Cap, Fuel Tank - Replace 

 
 Recall 05046 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/01/05 25403 * 3,211 Complaint: 05046 A/C – Air Bag Campaign 
Repair: Wiring repairs per campaign bulletin – 05046 
 

10/30/07 49509 1 26,066 Complaint: Recall 06217 – Head Impact 
Repair: 06217 Campaign, install head impact restraints.  

 
Has the vehicle ever been involved in a accident?  No… 
Did you confirm your answer with the customer?  Yes…  
What type of damage was sustained?  
Are the RO's attached if the vehicle was in an accident?  N/A… 
 
Has the customer filed any insurances claims on this Vehicle?  No…  
If Yes obtain the following information below:  
Insurance Company?        
Insurance Rep (First and Last Name):  
Phone #   
Claim Made?  No…  Claim Status:  N/A… 
Claim #  
Did Insurance Company refer customer to GM?  N/A…   
 
Are there any Aftermarket Modifications to the Vehicle?  No… 
Have you confirm this with the customer?  Yes…  
 
Was a Trade Repurchase offered to the customer?  No  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM: N/A… 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and 
the States lemon law requirements for meeting presumption?  Explain with some Detail… 
 
GM Program Summary Repurchase/Replacement: 
“A claim seeking repurchase or replacement must be received by the BBB Auto Line within one year or 12,000 miles-
whichever comes first-from the date the vehicle was first put into use.”  
 
Customer did not experience his concern, or file within the 12 months and or 12,000 miles of ownership. Appears as 
thought the customer does not meet the requirements as stated under the GM PS.  
 
Lemon Law Repurchase/Replacement: 



PA LL: “If the manufacturer fails to repair or correct the nonconformity (which occurred within the earlier of one 
year, 12,000 miles, or the term of the warranty) after a reasonable number of attempts, the manufacturer must, at the 
purchaser’s option, either replace or repurchase the motor vehicle.”  
 
Customer did not experience his concern, or file within the 12 months and or 12,000 miles of ownership. Appears as 
thought the customer does not meet the requirements as stated under the PA LL for Repurchase.  
 
GM Program Summary Repairs/Reimbursement for past repairs: 
“The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects in material or 
workmanship. If repairs are awarded, the arbitrator may not order a change in the vehicle’s options or its design.” 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more days 
Repairs: 3 or more attempts 
Time period: 12 months or 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs: N/A 
Safety-related time period: N/A  
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   5 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust Seeks: The customer is seeking repairs.  
 
DVM (Jack Adams) States:  
12/16/2008: 
Appears this vehicle has not been properly diagnosed. Due to age and mileage, consider something for this customer. 
Some consideration. Might not be 100% coverage, but get a proper diagnosis. The dealer can contact me if they have 
any questions, and get to a satisfactory resolution. 
 
1/13/2009: 
I talked with Ed Lyman, and he states that he has not received any messages. Initially when I called, less expensive for 
GM, I don’t know why the customer didn’t say anything when he came in to allow GM a chance to cover the bill for him. 
Call Mr. Lyman and speak with him directly. Would suggest paying the balance, because the customer is only 8 months 
out of warranty. 
 
SVM States: Dealer was not familiar with the customer’s concern.  
 
CRS Rationale: Customer’s Power Steering went on the vehicle on 12/4/2008. Customer called a dealership close by 
and they quoted him $600 on the phone for the repair. Customer believes this should be a recall and should not be out of 
pocket to himself. CRS to follow up with dealer and DVM and see about having vehicle towed there for diagnosis, then 
determine goodwill (cover rental and repair) after diagnosis. After reviewing, seems as though this customer is ineligible, 
will review with ARB Spec. to verify. After review it appears that the customer may be eligible for his battery concern, but 



concern is repaired and no further concerns documented about the battery since 2005. DVM called in and said that 
because the customer hasn’t been out of his warranty for very long, to definitely cover part or most of the cost of the 
repair to his steering. CRS obtained work order, and is looking into reimbursement.  
 
 

 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
1. 
2. 
3. 
 
 
 
What are the 3 main weaknesses of the customer’s case to win repurchase through Lemon Law 
 
1. 
2. 
3. 
 
 

 
Decision Reached by CRS:     Arbitrate case:                Settle case:         
 
CRS FINAL OFFER: {REPAIR/REP/TRADE} DATE: {Date} CUST: {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 



 
 













2005 COBALT 2-DOOR COUPE                     CHEVROLET MOTOR DIVISION
95U  ULTRA SILVER METALLIC          /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. HPPZCX/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK12 F6 57                      VEHICLE INVOICE 1AD58149351
***************************************************************13*13374S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR COUPE         13625.00   12739.38  INVOICE 01/24/05
B34 FLOOR MATS                       80.00      72.00  SHIPPED 01/22/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 01/26/05
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  INT COM 01/26/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  PRC EFF 01/20/05
T43 REAR DECK-LID SPOILER           275.00     247.50  KEYS G3349 G3349
                                                       WFP-S QTR  OPT-1
                                                       BANK: GMAC - 004
                                                       CHG-TO    13-374

                                                       SHIP WT:  2739
                                                       HP:       18.4
                                                       GMS:     14018.98
                                                       SUPPLR:  14646.46
                                                       MRM:     15395.00
                                                       DAN:      1SA
                                                       MEMO      666.50

TOTAL MODEL & OPTIONS              14830.00  13823.88  ACT 231 13943.98
DESTINATION CHARGE                   565.00    565.00  H/B 261   444.90
LAM DEALER CONTRIBUTION                        148.30  ADV 261   148.30
LAM GROUP CONTRIBUTION                          74.15  EXP 65A    74.15

TOTAL                              15395.00  14611.33  PAY 310 14611.33
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        13962.05
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
NORTHSTAR CHEVROLET, INC.                VIN 1G1AK12F657
                                         $  14611.33 INV  1AD58149351
                                         DUE 01/26/05  DEALER  13-374



 
 
Revised 12/05/2008 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Maria Dalgleish State: Pennsylvania 
 

 
Customer Name:   Service Request: 71-

685027263 
BBB Case No.:  CHV0853980 

   
 
Vehicle ID No.:  
1G1AK12F657  

In Service 
Date: 
03/09/05 

Vehicle is: New BAC Code: 
236896 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 35,000 

Vehicle Purchased Used on: N/A at odometer N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase    
DVM Name: Jack Adams CAM Name: Craig Joseph 
Phone/Cell Number: 412-215-2947 
Svc Mgr Name:  

Phone Number: 914-244-6130 
Craig.joseph@gm.com 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY? YES OR NO.  IF YES PLEASE INCLUDE TAC # 
AND EXPLANATION TAC WAS INVOLVED. IF TAC HAS:  
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT:  
 

 Power Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Has the vehicle ever been involved in a accident?  Yes… or No… 
Did you confirm your answer with the customer?  Yes… or No… 
What type of damage was sustained?  
Are the RO's attached if the vehicle was in an accident?  Yes… or N/A… 
 
Has the customer filed any insurances claims on this Vehicle?  Yes… or No…  
If Yes obtain the following information below:  
Insurance Company?        
Insurance Rep (First and Last Name):  



Phone #   
Claim Made?  Yes…or No…  Claim Status:  Pending  or  Denied  or  N/A… 
Claim #  
Did Insurance Company refer customer to GM?  Yes…  No…  N/A…   
 
Are there any Aftermarket Modifications to the Vehicle?  Yes… or No… 
Have you confirm this with the customer?  Yes… or No… 
List: 
 
Was a Trade Repurchase offered to the customer?    Yes or No  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM:  
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and 
the States lemon law requirements for meeting presumption?  Explain with some Detail… 
 
GM Program Summary Repurchase/Replacement: 
“A claim seeking repurchase or replacement must be received by the BBB Auto Line within one year or 12,000 miles-
whichever comes first-from the date the vehicle was first put into use.”  
 
Lemon Law Repurchase/Replacement: 
PA LL: “If the manufacturer fails to repair or correct the nonconformity (which occurred within the earlier of one 
year, 12,000 miles, or the term of the warranty) after a reasonable number of attempts, the manufacturer must, at the 
purchaser’s option, either replace or repurchase the motor vehicle.”  
 
GM Program Summary Repairs/Reimbursement for past repairs: 
“The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects in material or 
workmanship. If repairs are awarded, the arbitrator may not order a change in the vehicle’s options or its design.” 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more days 
Repairs: 3 or more attempts 
Time period: 12 months or 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs: N/A 
Safety-related time period: N/A  
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES    or   NO   
 

RECOMMENDATION AND RATIONALE 



 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust Seeks: The customer is seeking repairs.  
 
DVM States: {TEXT} 
 
SVM States: {TEXT} 
 
CRS Rationale: {TEXT} 
 
 

 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
1. 
2. 
3. 
 
 
 
What are the 3 main weaknesses of the customer’s case to win repurchase through Lemon Law 
 
1. 
2. 
3. 
 
 

 
Decision Reached by CRS:     Arbitrate case:                Settle case:         
 
CRS FINAL OFFER: {REPAIR/REP/TRADE} DATE: {Date} CUST: {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 



 
 



Revised 1/16/2009 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Maria Dalgleish State: Pennsylvania 

 
Customer Name:   Service Request: 71-

685027263 
BBB Case No.:  
CHV0853980 

 
Vehicle ID No.:  
1G1AK12F657  

In Service 
Date: 
03/09/05 

Vehicle is: New BAC Code: 
236896 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 35,000 

Vehicle Purchased Used on: N/A at odometer 
N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase    
DVM Name: Jack Adams CAM Name: Craig Joseph 
Phone/Cell Number: 412-215-2947 
Svc Mgr Name: Ed Lynam 

Phone Number: 914-244-6130 
Craig.Joseph@gm.com 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY? NO… 
IF TAC HAS NOT BEEN CONTACTED WHY NOT: No Need… 
 

 Power Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/30/08 65449 15 34,650 Complaint: Cust states power steering is hard to turn 
Repair: Replace Steering Coil.  

 
 Other (Battery) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/01/05 25403 2 3,211 Complaint: Cust states battery had to be jumped twice. Click noise heard 
when turning key at times. Key would not come out of ignition when 
battery was dead. Had to be jumped.  
Cause: Test battery, and complete electrical system. Check connections. 
Check for service bulletins – none apply. Good Battery.  
Repair: Customer concern not duplicated.  
 

10/26/05 28020 2 5,613 Complaint: Towed in, battery dead.  
Cause: No Electrical Power. Test battery, and found both battery cables 
and retaining bolts loose.  
Repair: Secure connections, retest electrical system.  

 
 Other (Seat Belt) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/18/06 32853 1 10,078 Complaint: Cust states button missing on left seat belt.  
Repair: Part On Order 
 

07/07/06 35418 1 12,981 Complaint: Cust states button missing on left seat belt SOP 
Cause: Stop button missing.  



Repair: Belt, Seatbelt Retractor (Front) (Left) – Replace.  
 

07/23/07 46466 1 23,005 Complaint: Special order seat belt stop button 
Repair: Install Button 

 
 Other (Gas Cap) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/07/06 35418 * 12,981 Complaint: Cust states gas cap tether came off car.  
Cause: Tether retainer stripped. 
Repair: Cap, Fuel Tank - Replace 

 
 Recall 05046 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/01/05 25403 * 3,211 Complaint: 05046 A/C – Air Bag Campaign 
Repair: Wiring repairs per campaign bulletin – 05046 
 

10/30/07 49509 1 26,066 Complaint: Recall 06217 – Head Impact 
Repair: 06217 Campaign, install head impact restraints.  

 
Has the vehicle ever been involved in a accident?  No… 
Did you confirm your answer with the customer?  Yes…  
What type of damage was sustained?  
Are the RO's attached if the vehicle was in an accident?  N/A… 
 
Has the customer filed any insurances claims on this Vehicle?  No…  
If Yes obtain the following information below:  
Insurance Company?        
Insurance Rep (First and Last Name):  
Phone #   
Claim Made?  No…  Claim Status:  N/A… 
Claim #  
Did Insurance Company refer customer to GM?  N/A…   
 
Are there any Aftermarket Modifications to the Vehicle?  No… 
Have you confirm this with the customer?  Yes…  
 
Was a Trade Repurchase offered to the customer?  No  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM: N/A… 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and 
the States lemon law requirements for meeting presumption?  Explain with some Detail… 
 
GM Program Summary Repurchase/Replacement: 
“A claim seeking repurchase or replacement must be received by the BBB Auto Line within one year or 12,000 miles-
whichever comes first-from the date the vehicle was first put into use.”  
 
Customer did not experience his concern, or file within the 12 months and or 12,000 miles of ownership. Appears as 
thought the customer does not meet the requirements as stated under the GM PS.  
 
Lemon Law Repurchase/Replacement: 



PA LL: “If the manufacturer fails to repair or correct the nonconformity (which occurred within the earlier of one 
year, 12,000 miles, or the term of the warranty) after a reasonable number of attempts, the manufacturer must, at the 
purchaser’s option, either replace or repurchase the motor vehicle.”  
 
Customer did not experience his concern, or file within the 12 months and or 12,000 miles of ownership. Appears as 
thought the customer does not meet the requirements as stated under the PA LL for Repurchase.  
 
GM Program Summary Repairs/Reimbursement for past repairs: 
“The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects in material or 
workmanship. If repairs are awarded, the arbitrator may not order a change in the vehicle’s options or its design.” 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more days 
Repairs: 3 or more attempts 
Time period: 12 months or 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs: N/A 
Safety-related time period: N/A  
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   5 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust Seeks: The customer is seeking repairs.  
 
DVM (Jack Adams) States:  
12/16/2008: 
Appears this vehicle has not been properly diagnosed. Due to age and mileage, consider something for this customer. 
Some consideration. Might not be 100% coverage, but get a proper diagnosis. The dealer can contact me if they have 
any questions, and get to a satisfactory resolution. 
 
1/13/2009: 
I talked with Ed Lyman, and he states that he has not received any messages. Initially when I called, less expensive for 
GM, I don’t know why the customer didn’t say anything when he came in to allow GM a chance to cover the bill for him. 
Call Mr. Lyman and speak with him directly. Would suggest paying the balance, because the customer is only 8 months 
out of warranty. 
 
SVM States: Dealer was not familiar with the customer’s concern.  
 
CRS Rationale: Customer’s Power Steering went on the vehicle on 12/4/2008. Customer called a dealership close by 
and they quoted him $600 on the phone for the repair. Customer believes this should be a recall and should not be out of 
pocket to himself. CRS to follow up with dealer and DVM and see about having vehicle towed there for diagnosis, then 
determine goodwill (cover rental and repair) after diagnosis. After reviewing, seems as though this customer is ineligible, 
will review with ARB Spec. to verify. After review it appears that the customer may be eligible for his battery concern, but 



concern is repaired and no further concerns documented about the battery since 2005. DVM called in and said that 
because the customer hasn’t been out of his warranty for very long, to definitely cover part or most of the cost of the 
repair to his steering. CRS obtained work order, and is looking into reimbursement. CRS needs to obtain a copy of Proof 
of Payment before can submit…Customer sent proof of payment 1/16/2009. CRS processing reimbursement for $542.25 
1/16/2009. BBB has closed the case ineligible, but technically the customer file within the time parameters for the PA LL, 
so in that regard still appears to meet eligibility.  
 
 

 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
1. Filed with 4 years from the date the alleged defect was first discovered.  
2. 
3. 
 
 
 
What are the 3 main weaknesses of the customer’s case to win repurchase through Lemon Law 
 
1. No concerns within 12 / 12 
2. Out of B2B warranty 
3. 
 
 

 
Decision Reached by CRS:     Arbitrate case:                Settle case:   Reimbursement for $542.25 
 
CRS FINAL OFFER: Reimbursement DATE: 1/16/2009 CUST: Accepted 
Goodwill: $542.25 Reimbursement Attorney Fees (if applicable): $N/A…. 
 
TEAM LEAD APPROVING:  Steven Lambert Date: 1/16/2009 



 
 



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-685027263 BBB#: CHV0853980 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 14499.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  15395.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -896.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 14499.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  4713.56 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  9785.44 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 




























