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June 17, 2011 
 

Hagerstown, MD   
 
Service Request: 71-658904294 
Customer Relationship Specialist: Tiffany Schmoldt 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2008 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AK58F987  is for the following: 
 

• 24 months or  30,000 miles, whichever occurs first, beginning on August 29, 2008 
and ending on August 29, 2010 and begins with 1,257 miles and ends with 31,257 
odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�




November 11, 2008 
 
Tammy Schmitt, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107 
 
RE: v. General Motors Corporation 
 Service Request: 71-658906054 

2005 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK52F857

Customer Relationship Specialist: Mary Williamson 
 
Dear Ms. Schmitt: 
 
Enclosed please find a check in the amount of $5,140.00 made payable to  
Gorberg & Associates to settle the above-referenced case.   
 
A 36 month/ 60,000 mile (whichever comes first) Value Guard GMPP with $0 deductible will be sent 
directly to Lucia Polinsky after processing.  The GMPP will be valid from November 1, 2008 and 7,700 
miles. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V07092007
 





RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of:  $ 3,900.00 paid by General Motors Corporation, hereby 
release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized independent 
dealers, any designers and suppliers of vehicles, parts and components that are distributed by General 
Motors Corporation, and their respective agents and employees from any and all claims, causes of action, 
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are 
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration, or 
use of Releasor(s) 2005 Chevrolet Cobalt bearing Vehicle Identification Number 1G1AK52F857
(“Subject Vehicle”), including but not limited to any claims based on any alleged defects in the subject 
vehicle.  This Release of Claim shall not be construed to release any of the above named persons or 
entities from any liability regarding claims of personal injury or products liability arising out of the use 
or operation of the Subject Vehicle after the date of execution of this release.  Notwithstanding the 
above, General Motors Corporation agrees to honor the remaining term of the manufacturer’s express 
limited warranty and any applicable GM Protection Plans which accompanied the sale of the subject 
vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding against General 
Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice. 
 
As consideration for the payment described above to be tendered in the form of one check in the amount 
of $ 3,900.00, made payable to and David J Gorberg & Associates.   
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________    _________________________________ 
  Claimant’s Signature                Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ______________________________ 



 
COUNTY OF ____________________________ 
 
 
 Sworn to (or affirmed) and subscribed before me this _______ day of ______________, 
20_____, by  

 
 

_______________________________________________________ 
Signature of Notary Public 

 
_______________________________________________________ 

Print, type or stamp Commissioned Name of Notary Public 
 

                                          Personally Known ________  OR Produced identification ________ 
 

Type of identification______________________________________ 
 

My commission expires: ___________________________________ 
 
CC:  File 
 
 
 
LG0029 
V6302006
 



 
Desire Gallagher/Austin/GM1  

09/02/2008 11:31 AM 

 

 
To 

paul.racioppo@gm.com 
cc 

 
Subject 

71-658906054 
 
 

 
 

 
 
Paul Racioppo 
 
Hi, my name is Desire' Gallagher. This email is to follow up on my voicemail regarding Service Request 71-658906054 for 
customer  The customer’s vehicle is a 2005 Chevrolet Cobalt with over 6, 956 miles,  VIN 57   The 
customer has been working with Farabaugh Chevrolet in Ligonier,  PA and Latrobe Chevrolet in Latrobe,  PA.  Due to time 
constraints, your response to this e-mail is required within 24 hours.  
 
 
This is a Not in Suit Matter. This means a demand letter has been sent to our office by the customer’s attorney indicating that 
the customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern.  We are reviewing this case for 
possible settlement in our Early Resolution program.  To make it easier for you to meet the 24 hour turnaround, please review 
the following options and reply with your choice: 
 
  
A) I am familiar with this customer and vehicle and I would like to have updates on the case handling of this customer and 
provide input where appropriate.  Please keep me engaged in the direction of this case as you negotiate resolution with the 
plaintiff’s counsel. (If selecting this option, please include in your response any pertinent information you may have by 1) email 
or 2) responding to the voicemail that you received.) 
 
 
B) I am not aware of this particular customer or vehicle.  However, I would like to have updates on the case handling of this 
customer and provide input where appropriate.  Please keep me engaged in the direction of this case as you negotiate 
resolution with the plaintiff’s counsel. 
 
  
C) I have information to share regarding this customer’s case; however, I will not be able to get involved with the case 
handling.  Please resolve this case according to the ER program policies for case settlement.  If the settlement requires a 
Repurchase, I would like to re-engage in this case.  (If selecting this option, please include in your response any pertinent 
information you may have by 1) email or 2) responding to the voicemail that you received.) 
 
 
D) I have information to share regarding this customer’s case; however, I will not be able to get involved with the case 
handling.  Please resolve this case according to the ER program policies for case settlement including a Repurchase, if 
necessary.  (If selecting this option, please include in your response any pertinent information you may have by 1) email or 2) 
responding to the voicemail that you received.) 
 
 



E) Unfortunately, I am not aware of this particular customer case and cannot provide any information related to this customer.  
In addition, I am not able to have any involvement with the case handling.  Please resolve this case according to the Early 
Resolution program policies for case settlement including a Repurchase, if necessary. 
 
  
Please reply with your choice of the above options within 24 hours.  Your feedback will be documented and e-mail attached to 
our case and is an important step in our accurate and timely case resolution.   
 
 
Thank you, 
 
 
Desire' Gallagher 
desire_gallagher@gmexpert.com 
(866) 790-5600 x 11139 
 
CONFIDENTIAL AND PRIVILEGED: This communication contains information intended only for the use of the individual or 
entity to which it is addressed and may contain information that is privileged and/or confidential.  If you are not the intended 
recipient or an employee or agent responsible for delivering the communication to the intended recipient, you are hereby 
notified that any disclosure, copying distribution, or use of its contents is prohibited.  If you have received this communication 
in error, please notify us immediately by returning the original communication by reply e-mail, and permanently delete the 
communication from your system.  Thank you. 
 









 

       

   

      
   

     

 



Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Desire’ Gallagher  State: PA 
 
Customer Name:   Service Request: 71-658906054 
 
Vehicle ID No.:  1G1AK52F857  In Service Date: 02/09/2006 Vehicle is: NEW BAC Code:  
 
Year, Make & Model: 2005 CHEVROLET COBALT  

 
Vehicle Purchased New on: 2-9-2006 at 
odometer 411 

 
Lien holder:   Other : First National Bank of Pennsylvania 
 

 
DVM requests 
involvement?: Y  

 
Purchase Price of 
Vehicle: $ 15120.00 

Was TAC contacted for this vehicle?(Y/N): Y Case # 10431008   
    

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4-28-08 47172 * 6316 C/S Rattle type noise in steering or front SUSP. 
Cause: Noise coming from inside steering column 
Repair: Order Part 

     
5-5-08 47290 1 6355 C/S Knocking type noise in steering  

Cause: Noise coming from inside steering column 
Repair: Replace Steering column.  

     
7-30-08 48817 * 6877 C/S INTERM no power steering asst 

Repair: PROBL related to repair #1 *electrical repair* 
     
8-8-08 48997 1 6956 C/S Power Steering has no ASST INTERM  

Cause: Scan test fault code U2107 & U2100  
Repair: Called TAC, told to replace terminals 4 & 5 at power steering 
control module and C2 terminals 1 & 19 at BCM. Clear codes and road 
test. TAC Case # 10431008  

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-15-07 50601 1 3158 *PC RO dlr Closed* 
C/S Ck for cant get key out of ignition when shut off  
Cause: Micro switch may have moved out of position  
Repair: Replaced Shifter assembly.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3-14-06 847870 1 797 *PC RO Dlr Closed* 
C/S CK for wind noise at R/Rear door 
Cause: R/Rear door stationary glass not sealed 
Repair: Remove stationary glass and add caulk as per bulletin.  

     
1-8-08 53197 1 5511 *PC RO Dlr Closed* 

C/S Rattle in door & lock INOP 
Cause: Lock rod came off 
Repair: Reinstall lock rod.  

     
4-28-08 47172 1 6316 C/S Retainers missing from front splash guard 



Repair: Order Parts. 
     
5-5-08 47290 * 6355 C/S Check Splash guards 

Repair: Install missing retainers.  
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7-30-08 48817 1 6877 C/S SERV. Engine soon light is on – Engine lacks power on ACCL. and 
wants to stall at stops  
Cause: Scan test multi fault codes stored in history perform diagnostics as 
per S/I Document #2004240 & #1863814. Check power and ground 
circuit under hood.  
Repair: Relearn onboard theft SYST and clear all codes. Road test approx 
12 miles no codes reset. No service engine light. Return VEH to owner per 
bulletin (43-8537 Denny)  

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5-5-08 47290 * 6355 C/S Noise in Front SUSP. Over bumps  
Cause: Movement in right front lower control arm  
Repair: Replace front lower control arm bushing.  

     
    C/S Noise in front SUSP. Over bumps 

Cause: Movement in left front lower control arm 
Repair: Replace front lower control arm bushing.  

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5-5-08 47290 * 6355 C/S Check tires excess wear 
Cause: Excess tire wear for miles  
Repair: Replace 2 tires for cust. Satisfaction.  

 
 Maintenance 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-15-07 50601 * 3158 *PC RO Dlr Closed* 
LOF 

     
8-5-08 48913 * 6934 LOF  
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5-2-06 35020 1 1212 *PC Doc RO too old for Dlr to pull because Dlr changed over 
owners* 
Recall # 05034 AC wiring or SIR module  
Repair: Rewire airbag as per recall bulletin claim type “J” (1 of 2) 

     
1-15-07 50601 * 3158 *PC RO Dlr Closed* 

State Inspection – State Emissions test.  
     
1-8-08 53197 * 5511 *PC RO Dlr Closed* 

State Inspection 
 

THE STATE LEMON LAW READS: 



 
 
Days out of service:  30 
Repairs: 3 
Time period: Months 12/12,000 Miles 
If applicable, safety-related repairs:  
Safety-related time period: Months / Miles. 
Does Lemon Law state nonconformity must continue to exist? Yes 
Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

 
 
 

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 



 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
TEAM MANAGER APPROVING:   Date:  
   
 



 

 

       VIA FAX ONLY 
October 17, 2008 
 
Tammy Schmitt, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
RE:  
 Service Request: 71-658906054 

2005 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK52F857  
 Customer Relationship Specialist: Mary Williamson 
 
Dear Ms. Schmitt: 
 
We regret that your client(s) is dissatisfied with her 2005 Chevrolet Cobalt and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 3,900.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



Page 2 
 

 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 







 
paul.racioppo@gm.com  

09/03/2008 10:25 AM 

 

 
To 

desire_gallagher@gmexpert.com 
cc 

 
Subject 

Re:  71-658906054 
 
 

 
 

 
 
Desire Gallagher,  
 
The dealership, Farabaugh, thatm you are referencing to is currently closed and has not seen the vehicle since January 2008. 
This dealership cannot possibly be involved with any current issue regarding this vehicle. Please let me know if I can be of 
any further assisatance. Thank you.  
 
Paul Racioppo 
District Service Manager 
Aerotek Inc. 
Supporting the General Motors Regional Consulting Center 
Northeast Region 
Phone: (914) 244-6162 
Fax: (914) 244-4645  
 



RCMPR028               VEHICLE EVENT SELECTION                        03/10/07
                       PROCESSING SOURCE: CHEVROLET                   13:21:54
                                                                PAGE:        1

VIN: 1G1AK52F8 57             SELLG SCE: 13   MDL YR: 05   ORD NO: HXKJN4
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 13285  00029707223     02/14/06 DAF         500.00
 INCTV PAYMENT   13 13285  00029707223     02/14/06 DAF         500.00
 INCTV APPLICATN 13 13285  00029707223     02/11/06 DAF         500.00
 INCENTIVE MEMO  13 13285  00029698016     02/11/06 FFC          22.99
 INCTV PAYMENT   13 13285  00029698016     02/11/06 FFC          22.99
 INCTV APPLICATN 13 13285  00029698016     02/11/06 FFC          22.99
 DELIVERY D.O.E. 13 13285                  02/10/06               0.00
 DELIVERY TO CUS 13 13285                  02/09/06               0.00
 INCENTIVE MEMO  13 13285  00029596687     01/26/06 XPQ       1,500.00
 INCTV PAYMENT   13 13285  00029596687     01/26/06 XPQ       1,500.00
 INCTV APPLICATN 13 13285  00029596687     01/26/06 XPQ       1,500.00
 DLR TRADE D.O.E 13 13285                  10/13/05               0.00
 DEALER TRADE (P 13 13285                  08/09/05               0.00
 DLR TRADE D.O.E 13 13126                  07/14/05               0.00
 DEALER TRADE (P 13 13126                  07/12/05               0.00
 SETTLEMENT DATE 13 13816   1AD60266086    02/26/05          14,359.71 CR
 EXPIRATION TRAN 13 13816   1AD60266086    02/25/05               0.00
 ORIGINAL INVOIC 13 13816   1AD60266086    02/22/05          14,359.71
 COV/NVIS DATE   13 13816   1AD60266086    02/22/05               0.00
 SHIPMENT DATE   13 13816                  02/22/05               0.00
 PRODUCTION (BUI 13 13816                  02/22/05               0.00
 PREFERENCE TO P 13 13816                  02/01/05               0.00
 GM ORDER ACCEPT 13 13816                  01/31/05               0.00
 GM ORDER ACCEPT                           01/31/05               0.00





































 
paul.racioppo@gm.com  

09/03/2008 10:35 AM 

 

 
To 

desire_gallagher@gmexpert.com 
cc 

 
Subject 

Re:  71-658906054 
 
 

 
 

 
 
Desire,  
 
The Dealership was closed several months ago and the DSM attempted to make contact but to no avail. Please let me know if 
I could be of further assistance. Thank you.  
 
Paul Racioppo 
District Service Manager 
Aerotek Inc. 
Supporting the General Motors Regional Consulting Center 
Northeast Region 
Phone: (914) 244-6162 
Fax: (914) 244-4645 









 
Desire Gallagher/Austin/GM1 

09/03/2008 10:31 AM 

 

 
To 

paul.racioppo@gm.com@SITELCWEB 
cc 

 
Subject 

Re: 71-658906054 
 
 

 
 

 
 
Actually, I need to verify if there is a contact person I can gather Sales and Service Documents from for the customers file. 
Since the dealership is presently closed. If no one able to do so/ the documents are no where to be located please let me 
know and I'll notate in the file.  
 
Thank you so much  
 
 
Desire' Gallagher 
Legal Research Specialist 
General Motors 
Austin, TX 
Tel: # (866) 790-5600 x 11139 
Fax:  # (866) 213-9925 
desire_gallagher@gmexpert.com 
 



2005 COBALT 4-DOOR SEDAN                     CHEVROLET MOTOR DIVISION
74U  VICTORY RED                    /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. HXKJN4/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK52 F8 57                      VEHICLE INVOICE 1AD60266086
***************************************************************13*13816S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK69 COBALT 4-DOOR SEDAN         13625.00   12739.38  INVOICE 02/22/05
B34 FLOOR MATS                       80.00      72.00  SHIPPED 02/22/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 02/25/05
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  INT COM 02/25/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  PRC EFF 02/22/05
                                                       KEYS G2170 G2170
                                                       WFP-S QTR  OPT-1
                                                       BANK: GMAC - 004
                                                       CHG-TO    13-816

                                                       SHIP WT:  2784
                                                       HP:       18.4
                                                       GMS:     13779.73
                                                       SUPPLR:  14396.44
                                                       MRM:     15120.00
                                                       DAN:      A4H60
                                                       MEMO      652.75

TOTAL MODEL & OPTIONS              14555.00  13576.38  ACT 231 13704.73
DESTINATION CHARGE                   565.00    565.00  H/B 261   436.65
LAM DEALER CONTRIBUTION                        145.55  ADV 261   145.55
LAM GROUP CONTRIBUTION                          72.78  EXP 65A    72.78

TOTAL                              15120.00  14359.71  PAY 310 14359.71
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        13718.68
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
SUN CHEVROLET                            VIN 1G1AK52F857
                                         $  14359.71 INV  1AD60266086
                                         DUE 02/25/05  DEALER  13-816



 

 

       VIA FAX ONLY 
September 2, 2008 
 
 
David Gorberg, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
RE:  
 Service Request: 71-658906054 

2005 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK52F857  

Customer Relationship Specialist: Desire Gallagher 
 
Dear Mr. Gorberg: 
 
This is to advise that General Motors is in receipt of the above referenced case dated August 27, 2008. 
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible. If not already sent in   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other: Release of Lien   

 General Motors Corporation 
 Buyer’s agreement 

 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 



 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08012008 
 







CDR File Information
Vehicle Identification Number 1G1AK52F357
Investigator TOM SAMUELS                                                     
Case Number 71-660884472                                                    
Investigation Date Monday, September 22 2008                                       
Crash Date Thursday, August 28 2008                                        
Filename 1G1AK52F357 CDR.CDR
Saved on Monday, September 22 2008 at 11:30:49 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
1G1AK52F357 Page 1 of 5 Printed on:  Monday, September 22 2008 at 11:32:19 AM 

Arlene.Thomas-Randol
New Stamp



communication network.
-The Belt Switch Circuit is wired directly to the SDM.

1G1AK52F357 Page 2 of 5 Printed on:  Monday, September 22 2008 at 11:32:19 AM 



Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 58 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 94 32 
$07  04 09 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 7E 7E 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 31 41 4B 35 32 46 
$11  33 35 37 35 33 35 31 
$12  34 38 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 15 0D 00 00 
$2F  00 FE 15 0D 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 30 31 33 30 59 45 52 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 0 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 30 52 45 4A 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Corey Knight State: VA 

 
 
Customer Name:   Service Request: 71-

660246073 
BBB Case No.:  CHV0848885 

   
 
Vehicle ID No.:  
1G1AK52F357

In Service 
Date: 
8/22/2005 

Vehicle is: Used BAC Code: 161165 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing (28,000) 

Vehicle Purchased Used on: 06/12/08 at 
odometer N/A 

Lien holder:   GMAC     Other : N/A Sale Type:   Purchase   Lease    Other  : N/A 
DVM Name: Kevin Berry  CAM Name: Aubrey Washington 
Phone/Cell Number: 404083/8223 
Svc Mgr Name: Rocky Pintavalle 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS N________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT__________________Customer Alledging Defect 
causing accident_________________________________ 
 
 

 {Steering} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              



 
 {Symptom} 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident Y  
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident N 
 
Have you filed to collect any insurance claims with this vehicle N 
What were the dates 
What was the reason you filed 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              



 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Customer is not eligible for a repurchase or 
replacement under program summary as they have not had any repairs within 12/12. 
 
 
Lemon Law Repurchase/Replacement: Customer is not eligible for a lemon law repurchase or 
replacement as there are no repairs within the first 18 Months from the original in service date 
regarding this concern. 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Customer is not eligible for repairs as 
they are out of warranty. 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period 18 Months / N/A 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 
Safety-related time period N/A / N/A 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   0 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Wants car repaired under warranty 
 
DVM sts: Hey Corey Kevin Berry here. Yeah, I'm with you on that big fat no help with the customer with 
the Cobalt. If they have any issues, that's what their extended warranty is for. Or, they can take it back to 



CarMax, who they bought it from, and see what kind of goodwill they will give them. Should have 
probably bought it from a GM dealership. 
 
SVM sts: Did not make a statement or return calls as he is not involved and the dealer has completed no 
repairs. The cust was advised to go back to Carmax. Crs confirmed with DVM Kevin Berry. 
 
CRS Rationale: No assistance to be provided as the results of the PAR inspection show no defect present 
and no repairs completed. 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
-2nd owner  
-Purchased at CarMax 
-Out of warranty ( no defect found ) 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
- There are none 
 
 
 
 
Decision reached by CRS:     Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
* SES light is to be captured under affected component above. 



CDR File Information
Vehicle Identification Number 1G1AK52F357
Investigator TOM SAMUELS                                                     
Case Number 71-660884472                                                    
Investigation Date Monday, September 22 2008                                       
Crash Date Thursday, August 28 2008                                        
Filename 1G1AK52F357 CDR.CDR
Saved on Monday, September 22 2008 at 11:30:49 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 58 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 94 32 
$07  04 09 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 7E 7E 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 31 41 4B 35 32 46 
$11  33 35 37 35 33 35 31 
$12  34 38 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 15 0D 00 00 
$2F  00 FE 15 0D 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 30 31 33 30 59 45 52 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 30 52 45 4A 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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EAA Inspection Request - Austin 

GM/PAR Confidential   Rev 3/20/06  

 

Date: 9/9/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 313-768-2147 
Fax: 313-768-2266 
Email: eaafc@servicesolutions.spx.com 
 
From: Mark Valverde 
 PAR Customer Relations Mgr 
 
Email:  Mark_Valverde@gmexpert.com 
Phone: 800-231-1841 ext.11215 
Fax: 866-480-3630 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Austin, TX 78741 
 
 
 
 
 
 

 
Vehicle Information 
VIN#: 1G1AK52F357
Year/Make:  2005 Chevrolet 
Model:   Cobalt 
Contact’s Name: Rocky Pintavelle 
Contact’s Number: (804) 320-8000 
Vehicle Location: Whitlow Chevrolet 
  9701 Midlothian Pk 
  Richmond VA 23235 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-660884472 
Claimant Name:  
Claimant Home #:  
Claimant Work #:       
Claimant Cell #:       
Address:  
      Richmond, VA 

 

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Faxed/Emailed to CRM:       

mailto:eaafc@servicesolutions.spx.com�


 

GM/PAR Confidential   Rev 3/20/06  
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 9/22/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-660884472 VIN:  1G1AK52F357
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 25.980  Inspection Location:   CARMAX AUTO 
     MIDLOTHIAN, VA .23114 
Inspector's phone number: 410-571-5743           Inspected By: TOM SAMUELS  
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver stated, the axle broke and then the vehicle went over the curb doing damage to the right front.   
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
VEHICLE WAS INSPECTED AT THE CARMAX SERVICE CENTER IN MIDLOTHIAN, VA. WHEN THE RIGHT FRONT 
END WAS JACKED UP TO INSPECT THE DAMAGES, THE WHEEL AND TIRE FELL OUTWARD. PHOTO # 32. THE 
WHEEL RIM IS BENT INWARD. PHOTO # 26—38.   THE UPPER CONTROL ARM AND AXLE WERE FOUND TO BE 
BROKEN. THE STEERING LINKAGE IS BROKEN OFF AND THE TIE ROD IS BENT. PHOTO# 25. THE BRAKE LINE 
FLEX HOSE IS PULLED LOOSE AND ALL BRAKE FLUID HAS LEAKED FROM SYSTEM. NO INTERNAL OR 
EXTERNAL BODY DAMAGE WAS FOUND AT TIME OF INSPECTION. THE CDR DOWN LOAD WAS MADE AND IS 
ATTACHED TO THE REPORT.  
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 8/28/08  @ 4 P.M. 
 Interview date: 9/17/08 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Owner/driver stated, it was raining and she heard a loud clicking noise, then the vehicle was hard to steer and it 
went over a curb doing damage to the right front end. Owner had vehicle towed to Whitlow Chevrolet Co. and 
they said the vehicle was damaged and they could not repair the damages under warranty. The axle was busted. 
Owner had vehicle towed to the CARMAX AUTO SER ICE, her selling dealer in Midlothian, VA. [804-379-7264]. 
Owner wants Chevrolet to pay for all repairs, towing cost and the cost of the rental while vehicle is being 
repaired.  
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Female.  5’8”TALL.   28 YEARS OLD. NO DISABILITIES. 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
Describe where other occupants were seated & extent of any injuries: ONE PASSENGER IN THE RIGHT SIDE SEAT. 
NO INJURIES.  
 
What was the exact location of the incident.   BOARDWALK AND McGUIRE AVE. RICHMOND, VA.   
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: RAINING  Approximate Temp (oF): 80 DEGREES 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  35 MPH. 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       
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Length of Drive Prior to incident: 
Total Time (hrs. & mins.): 35 MINS Distance (miles): 29 MILES  

  Estimate of vehicle speed: 30 mph  Source of est. DRIVER 
 Estimated vehicle speed at impact: 30 mph Source of est. DRIVER 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe {__________________________________________ 
Suspension Normal   Other        Describe AXLE BROKE. 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NONE 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   WENT OVER CURB. 
 Objects Impacted: CEMENT CURB 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: WET AND RAINING. NO OTHER VEHICLE INVOLVED.  
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
GM VIS AND CARMAX USED CAR INFORMATION.   
Comments: (Additional cmts may be placed in section 9)     
NONE 
  
Did the owner purchase the vehicle new?  Yes     No    Used?  Yes      No   Date 3/6/08  24,000 MILES. 
CARMAX AUTO SERVICE, INC. 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
VEHICLE REPAIR / SERVICE HISTORY     
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Prior electrical system service?  No     Yes   If yes, describe:  
Prior collision repair?  No     Yes   If yes, describe:  
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes 
   
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
NO EXTERIOR BODY DAMAGES WERE FOUND AT TIME OF INSPECTION. 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
THE RIGHT FRONT WHEEL RIM AND FRAME ARE BENT INWARD. THE RIGHT FRONT TIRE IS DAMAGED. THE 
RIGHT FRONT AXLE IS BROKEN. THE LOWER CONTROL ARM BENT, TIE RIGHT SIDE TIE ROD IS BENT.  THE 
STEERING CONTROLS ARE BROKEN. THE STEERING LINKAGE, SUSPENSION, SHOCK ABSORBER, AND COIL 
SPRING ARE BENT OR BROKEN.  
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: ALL THE ABOVE ITEMS ARE DAMAGED ON THE RIGHT FRONT WHEEL AREA. 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
THE RIGHT FRONT BRAKE LINE IS BROKEN AND ALL BRAKE FLUID HAS LEAKED OUT OF MASTER CYLINDER 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
THE MAIN IMPACT WAS TO THE RIGHT FRONT CORNER AND WHEEL AREA. THE AXLE IS BROKEN. THE 
STEERING CONTROLS AND SUSPENSION ARE BENT OR BROKEN IN HALF.  THE UPPER CONTROL ARM IS 
BROKEN. THE LOWER CONTROL ARM IS BENT. 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
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 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
NO DAMAGE WAS FOUND ON THE INTERIOR OF THE VEHICLE.      
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
  
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

THE IMPACT WAS TO THE RIGHT FRONT WHEEL AREA. THE UPPER 
CONTROL ARM IS BROKEN IN HALF. THE AXLE IS BROKEN. PHOTO# 23— --
---36. THERE IS NO DAMAGES TO THE LEFT FRONT WHEEL AREA.  

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

STEERING LINKAGE IS BROKEN. RIGHT FRONT WHEEL RIM IS BENT AND 
TIRE HAS DAMAGE.  

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

THE STEERING TIE ROD IS BENT. PHOTO # 25—26. THE STEERING LINKAGE 
RUBBER BOOT IS LEAKING.  

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

NO DAMAGE WAS FOUND TO THE STEERING COLUMN. IGNITION SWITCH 
OPERATED NORMAL.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

NO POWER STEERING PROBLEMS WERE FOUND AT INSPECTION TIME.  

PS fluid level and condition-
Color, contamination, odor 

ALL O.K. 

Steering knuckle-All 
attachments secure and 
proper?  

STEERING CONTROL ARM IS BROKEN IN HALF. PHOTO 27—31. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

ALL O.K. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

MAJOR DAMAGE TO THE RIGHT FRONT WHEEL AREA. BENT TIE ROD, 
BROKEN AXLE. BROKEN CONTROLS ARMS AND LINKAGE. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

REAR SUSPENSION HAD NO DAMAGE AT TIME OF INSPECTION. 
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trailing arms properly attached 
and undamaged.                  LR 
ALL O.K. 
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RIGHT FRONT CONTROL ARM BROKEN.  

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

ALL NORMAL 

Deformation to the frame RIGHT FRONT FRAME IS BENT. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

RIGHT FRONT AXLE IS BROKEN OFF.  

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

MAIN IMPACT WAS TO THE RIGHT FRONT WHEEL AREA.  

Stability Enhancement 
system/components-check for 
codes with Tech ll 

CDR DOWN LOAD IS ATTACHED TO REPORT.  

Engine (normal, other)-Obtain 
codes using a Tech ll. 

ENGINE STARTED AND HAD NORMAL OPERATION. 

Electrical (normal, other) ALL NORMAL. 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

ALL DASH LIGHTS WERE ACTIVE. THE DASH BRAKE LIGHT STAYS ON. NO 
BRAKE FLUID IN MASTER CYLINDER.  THE RIGHT FRONT BRAKE LINE WAS 
TORN OFF LINES. 

 Anything components missing? NONE 
 Other NONE 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.               
NO ROAD TEST WAS POSSIBLE. THE RIGHT FRONT WHEEL SUSPENSION AXLE AND CONTROLS ARM ARE 
BROKEN OFF. 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  N/A 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
ALL NORMAL. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF GOODYEAR GA P19570R14 32 4/32 SSP1156 
RF SAME SAME SAME 32 4/32 SAME 
LR SAME SAME SAME 30 5/32 SAME 
RR SAME SAME SAME 31 5/32 SAME 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NORMAL 
RF RIGHT FRONT TIRE AND RIM DAMAGED. THE RIM IS BENT INWARD TIRE HAS BEEN DAMAGED      
.PHOTO # 26—37—38 
___________________________________________________________________________________________ 
LR NORMAL 
RR 
NORMAL______________________________________________________________________________________
_____ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P 195 70 R 14 34 34 
SPARE TIRE T 115/70D 14 55 60 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:       
NO SITE INSPECTION  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
.  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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 Mileage at Inspection: 25.980  Inspection Location:   CARMAX AUTO 
     MIDLOTHIAN, VA .23114 
Inspector's phone number: 410-571-5743           Inspected By: TOM SAMUELS  
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver stated, the axle broke and then the vehicle went over the curb doing damage to the right front.   
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
VEHICLE WAS INSPECTED AT THE CARMAX SERVICE CENTER IN MIDLOTHIAN, VA. WHEN THE RIGHT FRONT 
END WAS JACKED UP TO INSPECT THE DAMAGES, THE WHEEL AND TIRE FELL OUTWARD. PHOTO # 32. THE 
WHEEL RIM IS BENT INWARD. PHOTO # 26—38.   THE UPPER CONTROL ARM AND AXLE WERE FOUND TO BE 
BROKEN. THE STEERING LINKAGE IS BROKEN OFF AND THE TIE ROD IS BENT. PHOTO# 25. THE BRAKE LINE 
FLEX HOSE IS PULLED LOOSE AND ALL BRAKE FLUID HAS LEAKED FROM SYSTEM. NO INTERNAL OR 
EXTERNAL BODY DAMAGE WAS FOUND AT TIME OF INSPECTION. THE CDR DOWN LOAD WAS MADE AND IS 
ATTACHED TO THE REPORT.  
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 8/28/08  @ 4 P.M. 
 Interview date: 9/17/08 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Owner/driver stated, it was raining and she heard a loud clicking noise, then the vehicle was hard to steer and it 
went over a curb doing damage to the right front end. Owner had vehicle towed to Whitlow Chevrolet Co. and 
they said the vehicle was damaged and they could not repair the damages under warranty. The axle was busted. 
Owner had vehicle towed to the CARMAX AUTO SER ICE, her selling dealer in Midlothian, VA. [804-379-7264]. 
Owner wants Chevrolet to pay for all repairs, towing cost and the cost of the rental while vehicle is being 
repaired.  
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Female.  5’8”TALL.   28 YEARS OLD. NO DISABILITIES. 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
Describe where other occupants were seated & extent of any injuries: ONE PASSENGER IN THE RIGHT SIDE SEAT. 
NO INJURIES.  
 
What was the exact location of the incident.   BOARDWALK AND McGUIRE AVE. RICHMOND, VA.   
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: RAINING  Approximate Temp (oF): 80 DEGREES 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  35 MPH. 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       



2 of 8 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 9/22/08 
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Length of Drive Prior to incident: 
Total Time (hrs. & mins.): 35 MINS Distance (miles): 29 MILES  

  Estimate of vehicle speed: 30 mph  Source of est. DRIVER 
 Estimated vehicle speed at impact: 30 mph Source of est. DRIVER 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe {__________________________________________ 
Suspension Normal   Other        Describe AXLE BROKE. 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NONE 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   WENT OVER CURB. 
 Objects Impacted: CEMENT CURB 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: WET AND RAINING. NO OTHER VEHICLE INVOLVED.  
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
GM VIS AND CARMAX USED CAR INFORMATION.   
Comments: (Additional cmts may be placed in section 9)     
NONE 
  
Did the owner purchase the vehicle new?  Yes     No    Used?  Yes      No   Date 3/6/08  24,000 MILES. 
CARMAX AUTO SERVICE, INC. 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
VEHICLE REPAIR / SERVICE HISTORY     
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Prior electrical system service?  No     Yes   If yes, describe:  
Prior collision repair?  No     Yes   If yes, describe:  
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes 
   
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
NO EXTERIOR BODY DAMAGES WERE FOUND AT TIME OF INSPECTION. 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
THE RIGHT FRONT WHEEL RIM AND FRAME ARE BENT INWARD. THE RIGHT FRONT TIRE IS DAMAGED. THE 
RIGHT FRONT AXLE IS BROKEN. THE LOWER CONTROL ARM BENT, TIE RIGHT SIDE TIE ROD IS BENT.  THE 
STEERING CONTROLS ARE BROKEN. THE STEERING LINKAGE, SUSPENSION, SHOCK ABSORBER, AND COIL 
SPRING ARE BENT OR BROKEN.  
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: ALL THE ABOVE ITEMS ARE DAMAGED ON THE RIGHT FRONT WHEEL AREA. 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
THE RIGHT FRONT BRAKE LINE IS BROKEN AND ALL BRAKE FLUID HAS LEAKED OUT OF MASTER CYLINDER 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
THE MAIN IMPACT WAS TO THE RIGHT FRONT CORNER AND WHEEL AREA. THE AXLE IS BROKEN. THE 
STEERING CONTROLS AND SUSPENSION ARE BENT OR BROKEN IN HALF.  THE UPPER CONTROL ARM IS 
BROKEN. THE LOWER CONTROL ARM IS BENT. 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
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 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
NO DAMAGE WAS FOUND ON THE INTERIOR OF THE VEHICLE.      
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
  
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

THE IMPACT WAS TO THE RIGHT FRONT WHEEL AREA. THE UPPER 
CONTROL ARM IS BROKEN IN HALF. THE AXLE IS BROKEN. PHOTO# 23— --
---36. THERE IS NO DAMAGES TO THE LEFT FRONT WHEEL AREA.  

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

STEERING LINKAGE IS BROKEN. RIGHT FRONT WHEEL RIM IS BENT AND 
TIRE HAS DAMAGE.  

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

THE STEERING TIE ROD IS BENT. PHOTO # 25—26. THE STEERING LINKAGE 
RUBBER BOOT IS LEAKING.  

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

NO DAMAGE WAS FOUND TO THE STEERING COLUMN. IGNITION SWITCH 
OPERATED NORMAL.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

NO POWER STEERING PROBLEMS WERE FOUND AT INSPECTION TIME.  

PS fluid level and condition-
Color, contamination, odor 

ALL O.K. 

Steering knuckle-All 
attachments secure and 
proper?  

STEERING CONTROL ARM IS BROKEN IN HALF. PHOTO 27—31. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

ALL O.K. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

MAJOR DAMAGE TO THE RIGHT FRONT WHEEL AREA. BENT TIE ROD, 
BROKEN AXLE. BROKEN CONTROLS ARMS AND LINKAGE. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

REAR SUSPENSION HAD NO DAMAGE AT TIME OF INSPECTION. 
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trailing arms properly attached 
and undamaged.                  LR 
ALL O.K. 
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RIGHT FRONT CONTROL ARM BROKEN.  

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

ALL NORMAL 

Deformation to the frame RIGHT FRONT FRAME IS BENT. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

RIGHT FRONT AXLE IS BROKEN OFF.  

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

MAIN IMPACT WAS TO THE RIGHT FRONT WHEEL AREA.  

Stability Enhancement 
system/components-check for 
codes with Tech ll 

CDR DOWN LOAD IS ATTACHED TO REPORT.  

Engine (normal, other)-Obtain 
codes using a Tech ll. 

ENGINE STARTED AND HAD NORMAL OPERATION. 

Electrical (normal, other) ALL NORMAL. 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

ALL DASH LIGHTS WERE ACTIVE. THE DASH BRAKE LIGHT STAYS ON. NO 
BRAKE FLUID IN MASTER CYLINDER.  THE RIGHT FRONT BRAKE LINE WAS 
TORN OFF LINES. 

 Anything components missing? NONE 
 Other NONE 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.               
NO ROAD TEST WAS POSSIBLE. THE RIGHT FRONT WHEEL SUSPENSION AXLE AND CONTROLS ARM ARE 
BROKEN OFF. 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  N/A 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
ALL NORMAL. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF GOODYEAR GA P19570R14 32 4/32 SSP1156 
RF SAME SAME SAME 32 4/32 SAME 
LR SAME SAME SAME 30 5/32 SAME 
RR SAME SAME SAME 31 5/32 SAME 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NORMAL 
RF RIGHT FRONT TIRE AND RIM DAMAGED. THE RIM IS BENT INWARD TIRE HAS BEEN DAMAGED      
.PHOTO # 26—37—38 
___________________________________________________________________________________________ 
LR NORMAL 
RR 
NORMAL______________________________________________________________________________________
_____ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P 195 70 R 14 34 34 
SPARE TIRE T 115/70D 14 55 60 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:       
NO SITE INSPECTION  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
.  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 



EAA Inspection Request - Austin 

GM/PAR Confidential   Rev 3/20/06  

 

Date: 9/9/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 313-768-2147 
Fax: 313-768-2266 
Email: eaafc@servicesolutions.spx.com 
 
From: Mark Valverde 
 PAR Customer Relations Mgr 
 
Email:  Mark_Valverde@gmexpert.com 
Phone: 800-231-1841 ext.11215 
Fax: 866-480-3630 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Austin, TX 78741 
 
 
 
 
 
 

 
Vehicle Information 
VIN#: 1G1AK52F357
Year/Make:  2005 Chevrolet 
Model:   Cobalt 
Contact’s Name: Rocky Pintavelle 
Contact’s Number: (804) 320-8000 
Vehicle Location: Whitlow Chevrolet 
  9701 Midlothian Pk 
  Richmond VA 23235 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-660884472 
Claimant Name:  
Claimant Home #:  
Claimant Work #:       
Claimant Cell #:       
Address:  
      Richmond, VA 

 

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA: Curtis Cook Date E-Mailed to SA: 09/09/08 THANKS, Tom 
From:  EAA Field Coordinator Due Date: 09/18/08 
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Faxed/Emailed to CRM: 9/24/08 

mailto:eaafc@servicesolutions.spx.com�
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 9/22/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-660884472 VIN:  1G1AK52F357  
 

GM PAR 472 Photo LOG Jennings..dot 

Inspector TOM SAMUELS Number of Rolls  DIGITAL 
 
Roll Number 37 
 
Neg.#  Description 
    0 2005 CHEVROLET COBALT. ALLEGED FAILED FRONT END AXLE.  
    1. View of the right front end. 
    2. A close up view of the right front wheel damage. 
    3. View of the front end from the center. 
    4. View of the left front. 
    5. View of the rear end. 
    6. View of the rear license plate.  
    7. View of the right side from the rear. 
    8. View of the door information label. 
    9. Deleted 
   10. View of the interior from the left side.  
   11. View of the interior from the right side.  
   12. View of the engine area from the left side. 
   13. View of the engine area from the center. 
   14. View of the brake master cylinder fluid check. EMPTY. 
   15. View of the seat belt buckle test. 
   16. View of the seat belt latch and head restraint. 
   17. View of the brake pedal pressure test. Pedal went to floor. 
   18. A close up view of the active dash lights. Brake light on. 
   19. View of the speedometer area. 
   20. View of the safety sun visor label. 
   21. View of the center gearshift area. 
   22. View of the right front wheel—[ jacked up.]. 
   23. View of the damaged right front wheel area. 
   24. View of the broken axle and steering linkages. 
   25. View of the right front bent tie rod. 
   26. View of the damaged brake rotor, bent wheel rim and tie rod end. 
   27, View of the broken steering arm and linkage. 
   28. View of the broken axle. 
   29. A close up view of the broken axle and hub. 
   30. View of broken steering controls. 
   31. View of the broken linkage. 
   32. View of the broken control arm. 
   33. Front view of the broken right front-end steering area. 
   34. View of broken brake lines axle and steering controls. 
   35. Another view of the damaged right front wheel area. 
   36. View of the broken axle. 
   37. 
   38. 

View of the damaged right front wheel. 
View of the bent wheel area.  
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CDR File Information
Vehicle Identification Number 1G1AL15F1676
Investigator EDWARD LAPOSTA                                                  
Case Number 71-662836647                                                    
Investigation Date Monday, October 6 2008                                          
Crash Date Thursday, September 11 2008                                     
Filename 1G1AL15F167639236.CDR
Saved on Monday, October 6 2008 at 03:48:27 PM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 58 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  08 0A 10 13 0A 90 11 
$07  00 29 00 00 00 00 00 
$08  F0 8F 00 00 00 00 00 
$09  00 71 69 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 41 4C 31 35 46 
$11  31 36 37 36 33 39 32 
$12  33 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  39 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  01 01 00 00 F0 00 00 
$22  00 8D 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0A 9D 00 00 
$2F  00 FE 14 E4 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 31 35 34 32 30 59 42 4B 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 32 30 38 34 45 36 30 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 31 36 4E 47 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:     Inspection Date:         10/6/2008 
            Vehicle Brand:      Chevrolet                                                          Model:   2006 Cobalt 
                          File #:      71-662836647                                                     VIN:    1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 26305  Inspection Location:   Bob Johnson Chevrolet, Inc.  
      1271 Ridge Road West 
                                                                                                                Rochester, NY  14615 
                    Phone: 585-663-4040 
 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver/Owner alleges the following: I was driving my vehicle on Publishers Parkway, Rochester, NY 
and turning to the left onto 5 Mile Road. I heard a snap and the steering pulled to the right and I lost control of the 
vehicle. I could not pull back to get control of the vehicle and hit a curb on the right side of the road. 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
 
The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of the tire side 
wall cut out at the wheel rim area (photos 34 and 35). The right front steering knuckle is broken at the lower ball 
joint area and the break is jagged and not corroded (photos 36 and 37). The right front lower control arm is bent 
back 6 inches (photos 38 and 39). The right front strut is bent back 4 inches and the right front axle is bent up 3 
inches (photos 40, 45 and 46). The tread on the front tires is worn down to the wear indicator at 3/32 inch. The 
rear ties have 6/32 inch tread left. 
 
There is no visible damage to the engine compartment or rest of the under carriage of the vehicle. All other 
steering components are in place and connected. The steering wheel rotates lock to lock. There are no visible 
scrapes, abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and 
pinion. There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering 
column, ignition switch and intermediate shaft are tight and there are no loose connections. The steering column 
unlocks with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist 
assembly and connections are clean and tight. All attachments to the struts and suspension are secure and 
proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The right front brake line is broken at the outer fitting. The service brake system on the vehicle does not hold the 
vehicle while in gear. All other brake lines are properly routed and there are no other leaks in the system. The 
master cylinder is low on fluid. Brake pedal falls to floor. The brake pedal operates easily and is not bound or 
sticking. The park brake system was tested with transmission in forward and reverse and the park brake held 
vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and routed 
correctly.  
 
There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible damage to 
the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding campaigns. 
Vetronix CDR data was downloaded and is attached.    
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 9/11/2008    7:15 AM 
 Interview date: 9/30/2008 
Was a police/fire department report obtained?  Yes       No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver/Owner states the following: I was driving my vehicle on Publishers Parkway, Rochester, NY 
and turning to the left onto 5 Mile Road. I heard a snap and the steering pulled to the right and I lost steering 
control of the vehicle. I could not pull back to get control of the vehicle and hit a curb on the right side of the 
road. The weather was sunny and dry and I and had my seat belt on. I was traveling on Publishers Parkway, 
Rochester, NY for 10 minutes and 7 miles at 60 MPH. I dropped my children off at school and I turned left onto 5 
Mile road at 5 MPH. I heard a loud snap and lost steering control of the vehicle. The vehicle went off the right side 
of the road and the front wheel and tire hit the concrete curb on the right side of the road. The vehicle came to a 
stop and I got out and saw that the right front wheel and tire was damaged and a chunk of the tire was missing. I 
had the vehicle towed to Bob Johnson Chevrolet, Rochester, NY to have the steering checked and to repair the 
right front tire.  I was not injured in the incident and there were no other occupants in the vehicle at the time of 
the incident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Driver female, age 54, 5’3”, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Driver was not injured in the incident. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  There were no other occupants in the vehicle at 
the time of the incident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
What was the exact location of the incident:  Pulling out of a parking lot turning left onto 5 Mile road in 
Rochester, NY.   
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Driving conditions at the time of the incident: 
 Weather conditions & Visibility: Clear and Dry Approximate Temp (oF): 70 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit   35 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)     No objects in the road.  
 
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):    10 minutes  Distance (miles): 7 miles  
  Estimate of vehicle speed   5     mph  Source of est. Driver 
 Estimated vehicle speed at impact: 5     mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering           Normal                         Other        Describe:  Driver Anne Falcone alleges she heard a snap noise 
under the vehicle and then lost steering control of the vehicle. 
Suspension Normal   Other        Describe                                                                                                  
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No warning lights illuminated, no messages on driver information panel, no unusual 
noises, smoke or steam observed. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe: Driver/Owner Anne Falcone alleges she was pulling out 
of a parking lot and turned to the left onto 5 Mile Road in Rochester, NY. She lost control of the vehicle and hit a 
curb on the right side of the road.  
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How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 

 Rochester, NY       Phone:    
 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date 7/17/2006    Used?  Yes      No   Date  
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
There are no visible modifications/alterations or after-market equipment installed on the vehicle.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
There is no visible damage to the exterior of the vehicle. There is no visible damage to the windshield, front or 
rear side glass or rear glass.  
{________________________________________________________________________________________________ 
 
 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
 
The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of the tire side 
wall cut out at the wheel rim area (photos 34 and 35). The right front steering knuckle is broken at the lower ball 
joint area and the break is jagged and not corroded (photos 36 and 37). The right front lower control arm is bent 
back 6 inches (photos 38 and 39). The right front strut is bent back 4 inches and the right front axle is bent up 3 
inches (photos 40, 45 and 46). The tread on the front tires is worn down to the wear indicator at 3/32 inch. There 
is no visible damage to the frame or engine mounts/crossmembers.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All other steering 
components are in place and connected. There are no visible scrapes, abrasions or signs of contact with the 
steering linkage. There are no visible leaks at steering rack and pinion. There is no visible damage to the boots 
on the steering rack or contact by foreign objects. The steering column, ignition switch and intermediate shaft 
are tight and there are no loose connections. All steering column fasteners are clean and tight. The power 
steering assist assembly and connections are clean and tight. All attachments to the struts and suspension are 
secure and proper. There is no visible damage to the frame, suspension, brake and fuel lines and engine 
mounts/crossmember.  
 
The right front brake line is broken at the outer fitting. The service brake system on the vehicle does not hold the 
vehicle while in gear. All other brake lines are properly routed and there are no other leaks in the system. The 
master cylinder is low on fluid. Brake pedal falls to floor. The brake pedal operates easily and is not bound or 
sticking. The park brake system was tested with transmission in forward and reverse and the park brake held 
vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and routed 
correctly.  
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of 
the tire side wall cut out at the wheel rim area (photos 34 and 35). The right front steering knuckle is broken at the 
lower ball joint area and the break is jagged and not corroded (photos 36 and 37). The right front lower control 
arm is bent back 6 inches (photos 38 and 39). The right front strut is bent back 4 inches and the right front axle is 
bent up 3 inches (photos 40, 45 and 46). The tread on the front tires is worn down to the wear indicator at 3/32 
inch. 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
No visible damage in the engine compartment. Brake fluid is low. This vehicle is equipped with electronic power 
steering assist and all components of the system are intact and operational, mounting and clamps are clean and 
tight. 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
 
No visible aftermarket equipment or vehicle modifications. 
{________________________________________________________________________________________________ 
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Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no visible damage to interior. The odometer and instrument panel controls are operational. There is no 
visible damage to the steering wheel and column.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 

Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

The right front steering knuckle is broken at the lower ball joint area and the 
break is jagged and not corroded (photos 36 and 37). All other steering 
system components are in place and connected. The steering wheel rotates 
lock to lock.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

All steering linkage is tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any other linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

This vehicle has electronic power steering assist and all connections are 
clean and tight. Steering wheel rotates lock to lock.  

PS fluid level and condition-
Color, contamination, odor 

This vehicle has electronic power steering assist. 

Steering knuckle-All 
attachments secure and 
proper?  

The right front steering knuckle is broken at the lower ball joint area and the 
break is jagged and not corroded (photos 36 and 37). The right front lower 
control arm is bent back 6 inches (photos 38 and 39). The right front strut is 
bent back 4 inches and the right front axle is bent up 3 inches (photos 40, 45 
and 46). All attachments to the left steering knuckle are secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

The right front steering knuckle is broken at the lower ball joint area and the 
break is jagged and not corroded (photos 36 and 37). The right front lower 
control arm is bent back 6 inches (photos 38 and 39). The right front strut is 
bent back 4 inches and the right front axle is bent up 3 inches (photos 40, 45 
and 46).   
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 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR attachments, springs, control arms and rear sway bars intact and properly 
attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No signs of impact to rear axle assembly. Rear axle properly located.   

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension or tire contact with the frame. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible evidence of contact of the under carriage with the road surface, 
road shoulder, curb or grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.  
 
The vehicle is not drivable. The Park brake system is operational. All Park brake cables and controls are 
operational and the cables are adjusted and routed correctly.  
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The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. 
   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  This vehicle is not equipped with ABS system.      
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
This vehicle is not equipped with ABS system..     
  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Michelin Energy XSE P205/55R16 28 3/32 B9WCC9AX1905 
RF Michelin Energy XSE P205/55R16 30 332 B9WCC9AX1905 
LR Michelin Energy XSE P205/55R16 30 6/32 B9WCC9AX1905 
RR Michelin Energy XSE P205/55R16 29 6/32 B9WCC9AX1905 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage to LF wheel or tire. 
RF The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of the 
tire side wall cut out at the wheel rim area (photos 34 and 35). 
__________________________________________________________________________________________ 
LR No visible damage to LR wheel or tire 
RR No visible damage to RR wheel or tire. 
______________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P205/55R16 30 35 
SPARE TIRE           N/A                                        
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
 
 
  
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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Inspector EDWARD J LAPOSTA Number of Rolls  DIGITAL 
 
Roll Number DIGITAL 
 
Neg.#  Description 
    0 0 VIN PLATE 
    1. 1 VIN LABEL 
    2. 2 ODOMETER 
    3. 3 FRONT EXTERIOR 
    4. 4 LF EXTERIOR 
    5. 5 L EXTERIOR 
    6. 6 LR EXTERIOR 
    7. 7 REAR EXTERIOR 
    8. 8 RR EXTERIOR 
    9. 9 R EXTERIOR 
   10. 10 RF EXTERIOR 
   11. 11 LEFT FRONT INTERIOR 
   12. 12 RIGHT FRONT INTERIOR 
   13. 13 LEFT REAR INTERIOR 
   14. 14 RIGHT  REAR INTERIOR 
   15. 15 WINDSHIELD 
   16. 16 DASH-RIGHT 
   17. 17 STEERING WHEEL 
   18. 18 ACCELERATOR AND BRAKE PEDALS 
   19. 19 FUSE PANEL-ENGINE COMPARTMENT 
   20. 20 BRAKE CALIPER AND ROTOR-LEFT FRONT 
   21. 21 BRAKE CALIPER-LEFT FRONT 
   22. 22 BRAKE PADS-LEFT FRONT 
   23. 23 BRAKE CALIPER AND ROTOR-RIGHT FRONT 
   24, 24 SEAT BELT-LEFT FRONT 
   25. 25 SEAT BELT-RIGHT FRONT 
   26. 26 FENDER-RIGHT FRONT 
   27. 27 BRAKE MASTER CYLINDER  
   28. 28 BRAKE MASTER CYLINDER CAP 
   29. 29 BRAKE SHOES-RIGHT REAR  
   30. 30 ENGINE-FRONT 
   31. 31 ENGINE-LEFT 
   32 32 ENGINE-RIGHT 
   33. 33 WHEEL CYLINDER-RIGHT REAR 
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34 WHEEL AND TIRE-RIGHT FRONT DAMAGED  
35 WHEEL AND TIRE-RIGHT FRONT DAMAGED 
36 STEERING SPINDLE-RIGHT FRONT DAMAGED 
37 STEERING SPINDLE-RIGHT FRONT DAMAGED 
38 LOWER CONTROL ARM-RIGHT FRONT LOWER DAMAGED 
39 LOWER CONTROL ARM-RIGHT FRONT LOWER DAMAGED 
40 RIGHT FRONT STRUT BENT  
41 WHEEL AND TIRE-RIGHT FRONT DAMAGED 
42 WHEEL AND TIRE-RIGHT FRONT DAMAGED 
43 VETRONIX CDR 
44 VETRONIX CDR 
45 RIGHT FRONT AXLE DAMAGED 
46 RIGHT FRONT AXLE DAMAGED 
 
 
 
 
 
 
 
 
 
 
 
 
 

     
 

 



CDR File Information
Vehicle Identification Number 1G1AL15F167
Investigator EDWARD LAPOSTA                                                  
Case Number 71-662836647                                                    
Investigation Date Monday, October 6 2008                                          
Crash Date Thursday, September 11 2008                                     
Filename 1G1AL15F167639236.CDR
Saved on Monday, October 6 2008 at 03:48:27 PM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 58 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  08 0A 10 13 0A 90 11 
$07  00 29 00 00 00 00 00 
$08  F0 8F 00 00 00 00 00 
$09  00 71 69 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 41 4C 31 35 46 
$11  31 36 37 36 33 39 32 
$12  33 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  39 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  01 01 00 00 F0 00 00 
$22  00 8D 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0A 9D 00 00 
$2F  00 FE 14 E4 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
1G1AL15F167 Page 3 of 5 Printed on:  Monday, October 6 2008 at 03:49:44 PM 



$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 31 35 34 32 30 59 42 4B 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 32 30 38 34 45 36 30 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 31 36 4E 47 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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 Mileage at Inspection: 26305  Inspection Location:   Bob Johnson Chevrolet, Inc.  
      1271 Ridge Road West 
                                                                                                                Rochester, NY  14615 
                    Phone: 585-663-4040 
 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver/Owner alleges the following: I was driving my vehicle on Publishers Parkway, Rochester, NY 
and turning to the left onto 5 Mile Road. I heard a snap and the steering pulled to the right and I lost control of the 
vehicle. I could not pull back to get control of the vehicle and hit a curb on the right side of the road. 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
 
The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of the tire side 
wall cut out at the wheel rim area (photos 34 and 35). The right front steering knuckle is broken at the lower ball 
joint area and the break is jagged and not corroded (photos 36 and 37). The right front lower control arm is bent 
back 6 inches (photos 38 and 39). The right front strut is bent back 4 inches and the right front axle is bent up 3 
inches (photos 40, 45 and 46). The tread on the front tires is worn down to the wear indicator at 3/32 inch. The 
rear ties have 6/32 inch tread left. 
 
There is no visible damage to the engine compartment or rest of the under carriage of the vehicle. All other 
steering components are in place and connected. The steering wheel rotates lock to lock. There are no visible 
scrapes, abrasions or signs of contact with the rest of the linkage. There are no visible leaks at steering rack and 
pinion. There is no visible damage to the boots on the steering rack or contact by foreign objects. The steering 
column, ignition switch and intermediate shaft are tight and there are no loose connections. The steering column 
unlocks with ignition key correctly. All steering column fasteners are clean and tight. The power steering assist 
assembly and connections are clean and tight. All attachments to the struts and suspension are secure and 
proper.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at rest. 
The right front brake line is broken at the outer fitting. The service brake system on the vehicle does not hold the 
vehicle while in gear. All other brake lines are properly routed and there are no other leaks in the system. The 
master cylinder is low on fluid. Brake pedal falls to floor. The brake pedal operates easily and is not bound or 
sticking. The park brake system was tested with transmission in forward and reverse and the park brake held 
vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and routed 
correctly.  
 
There is no visible damage to the windshield, front or rear side glass or rear glass. There is no visible damage to 
the frame or engine mounts/crossmembers. This vehicle has no current record of outstanding campaigns. 
Vetronix CDR data was downloaded and is attached.    
 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 9/11/2008    7:15 AM 
 Interview date: 9/30/2008 
Was a police/fire department report obtained?  Yes       No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver/Owner states the following: I was driving my vehicle on Publishers Parkway, Rochester, NY 
and turning to the left onto 5 Mile Road. I heard a snap and the steering pulled to the right and I lost steering 
control of the vehicle. I could not pull back to get control of the vehicle and hit a curb on the right side of the 
road. The weather was sunny and dry and I and had my seat belt on. I was traveling on Publishers Parkway, 
Rochester, NY for 10 minutes and 7 miles at 60 MPH. I dropped my children off at school and I turned left onto 5 
Mile road at 5 MPH. I heard a loud snap and lost steering control of the vehicle. The vehicle went off the right side 
of the road and the front wheel and tire hit the concrete curb on the right side of the road. The vehicle came to a 
stop and I got out and saw that the right front wheel and tire was damaged and a chunk of the tire was missing. I 
had the vehicle towed to Bob Johnson Chevrolet, Rochester, NY to have the steering checked and to repair the 
right front tire.  I was not injured in the incident and there were no other occupants in the vehicle at the time of 
the incident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Driver , female, age 54, 5’3”, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Driver was not injured in the incident. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  There were no other occupants in the vehicle at 
the time of the incident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
What was the exact location of the incident:  Pulling out of a parking lot turning left onto 5 Mile road in 
Rochester, NY.   
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Driving conditions at the time of the incident: 
 Weather conditions & Visibility: Clear and Dry Approximate Temp (oF): 70 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit   35 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)     No objects in the road.  
 
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):    10 minutes  Distance (miles): 7 miles  
  Estimate of vehicle speed   5     mph  Source of est. Driver 
 Estimated vehicle speed at impact: 5     mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering           Normal                         Other        Describe:  Driver  alleges she heard a snap noise 
under the vehicle and then lost steering control of the vehicle. 
Suspension Normal   Other        Describe                                                                                                  
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No warning lights illuminated, no messages on driver information panel, no unusual 
noises, smoke or steam observed. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe: Driver/Owner alleges she was pulling out 
of a parking lot and turned to the left onto 5 Mile Road in Rochester, NY. She lost control of the vehicle and hit a 
curb on the right side of the road.  
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How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 

 Rochester, NY       Phone:    
 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date 7/17/2006    Used?  Yes      No   Date  
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
There are no visible modifications/alterations or after-market equipment installed on the vehicle.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
There is no visible damage to the exterior of the vehicle. There is no visible damage to the windshield, front or 
rear side glass or rear glass.  
{________________________________________________________________________________________________ 
 
 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
 
The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of the tire side 
wall cut out at the wheel rim area (photos 34 and 35). The right front steering knuckle is broken at the lower ball 
joint area and the break is jagged and not corroded (photos 36 and 37). The right front lower control arm is bent 
back 6 inches (photos 38 and 39). The right front strut is bent back 4 inches and the right front axle is bent up 3 
inches (photos 40, 45 and 46). The tread on the front tires is worn down to the wear indicator at 3/32 inch. There 
is no visible damage to the frame or engine mounts/crossmembers.    
 
There is no visible damage to the engine compartment or under carriage of the vehicle. All other steering 
components are in place and connected. There are no visible scrapes, abrasions or signs of contact with the 
steering linkage. There are no visible leaks at steering rack and pinion. There is no visible damage to the boots 
on the steering rack or contact by foreign objects. The steering column, ignition switch and intermediate shaft 
are tight and there are no loose connections. All steering column fasteners are clean and tight. The power 
steering assist assembly and connections are clean and tight. All attachments to the struts and suspension are 
secure and proper. There is no visible damage to the frame, suspension, brake and fuel lines and engine 
mounts/crossmember.  
 
The right front brake line is broken at the outer fitting. The service brake system on the vehicle does not hold the 
vehicle while in gear. All other brake lines are properly routed and there are no other leaks in the system. The 
master cylinder is low on fluid. Brake pedal falls to floor. The brake pedal operates easily and is not bound or 
sticking. The park brake system was tested with transmission in forward and reverse and the park brake held 
vehicle in all gears. All park brake cables and controls are operational and the cables are adjusted and routed 
correctly.  
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of 
the tire side wall cut out at the wheel rim area (photos 34 and 35). The right front steering knuckle is broken at the 
lower ball joint area and the break is jagged and not corroded (photos 36 and 37). The right front lower control 
arm is bent back 6 inches (photos 38 and 39). The right front strut is bent back 4 inches and the right front axle is 
bent up 3 inches (photos 40, 45 and 46). The tread on the front tires is worn down to the wear indicator at 3/32 
inch. 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
No visible damage in the engine compartment. Brake fluid is low. This vehicle is equipped with electronic power 
steering assist and all components of the system are intact and operational, mounting and clamps are clean and 
tight. 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
 
No visible aftermarket equipment or vehicle modifications. 
{________________________________________________________________________________________________ 
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Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no visible damage to interior. The odometer and instrument panel controls are operational. There is no 
visible damage to the steering wheel and column.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 

Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

The right front steering knuckle is broken at the lower ball joint area and the 
break is jagged and not corroded (photos 36 and 37). All other steering 
system components are in place and connected. The steering wheel rotates 
lock to lock.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

All steering linkage is tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any other linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

This vehicle has electronic power steering assist and all connections are 
clean and tight. Steering wheel rotates lock to lock.  

PS fluid level and condition-
Color, contamination, odor 

This vehicle has electronic power steering assist. 

Steering knuckle-All 
attachments secure and 
proper?  

The right front steering knuckle is broken at the lower ball joint area and the 
break is jagged and not corroded (photos 36 and 37). The right front lower 
control arm is bent back 6 inches (photos 38 and 39). The right front strut is 
bent back 4 inches and the right front axle is bent up 3 inches (photos 40, 45 
and 46). All attachments to the left steering knuckle are secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

The right front steering knuckle is broken at the lower ball joint area and the 
break is jagged and not corroded (photos 36 and 37). The right front lower 
control arm is bent back 6 inches (photos 38 and 39). The right front strut is 
bent back 4 inches and the right front axle is bent up 3 inches (photos 40, 45 
and 46).   



9 of 12 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:     Inspection Date:         10/6/2008 
            Vehicle Brand:      Chevrolet                                                          Model:   2006 Cobalt 
                          File #:      71-662836647                                                     VIN:    1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR attachments, springs, control arms and rear sway bars intact and properly 
attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No signs of impact to rear axle assembly. Rear axle properly located.   

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension or tire contact with the frame. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible evidence of contact of the under carriage with the road surface, 
road shoulder, curb or grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.  
 
The vehicle is not drivable. The Park brake system is operational. All Park brake cables and controls are 
operational and the cables are adjusted and routed correctly.  
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The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. 
   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  This vehicle is not equipped with ABS system.      
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
This vehicle is not equipped with ABS system..     
  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Michelin Energy XSE P205/55R16 28 3/32 B9WCC9AX1905 
RF Michelin Energy XSE P205/55R16 30 332 B9WCC9AX1905 
LR Michelin Energy XSE P205/55R16 30 6/32 B9WCC9AX1905 
RR Michelin Energy XSE P205/55R16 29 6/32 B9WCC9AX1905 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage to LF wheel or tire. 
RF The right front wheel and tire are scraped around the wheel rim and there are two one inch pieces of the 
tire side wall cut out at the wheel rim area (photos 34 and 35). 
__________________________________________________________________________________________ 
LR No visible damage to LR wheel or tire 
RR No visible damage to RR wheel or tire. 
______________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P205/55R16 30 35 
SPARE TIRE           N/A                                        
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
 
 
  
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 



EAA Inspection Request - Austin 

GM/PAR Confidential   Rev 3/20/06  

 

Date: 9/29/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 313-768-2147 
Fax: 313-768-2266 
Email: eaafc@servicesolutions.spx.com 
 
From: Mark Valverde 
 PAR Customer Relations Mgr 
 
Email:  Mark_Valverde@gmexpert.com 
Phone: 800-231-1841 ext.11215 
Fax: 866-480-3630 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Austin, TX 78741 
 
 
 
 
 
 

 
Vehicle Information 
VIN#: 1G1AL15F167
Year/Make:  2006 Chevrolet 
Model:   Cobalt 
Contact’s Name: Peter Debone 
Contact’s Number: (585) 663-4040 
Vehicle Location: R. J. Chevrolet, Inc. 
  1271 W Ridge Road 
  Rochester NY 14615-2406 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-662836647 
Claimant Name:  
Claimant Home #:  
Claimant Work #:       
Claimant Cell #:       
Address:
      Rochester NY 

 

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Faxed/Emailed to CRM:       

mailto:eaafc@servicesolutions.spx.com�
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Arlene.Thomas-Randol
New Stamp









PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 10/15/08 Service Request #  71-662872430 
Customer Name 
VIN 1G1AZ52F357  
In-Service Date 8/1/2005 Service Contract? No 
Current Mileage 50000 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Ferman Motor Car Company, Inc. 
Dealer Svc Mgr Steve Dorn Dlr Warranty Admin: Steve Dorn 
Dealer Phone (813) 623-2411 Dealer Fax  813-621-7994 
Dealer BAC 114718       
   
Dealer Division and Code 13-Chev-26187       
Repair Order Number 688146       
Repair Order Close Date 10/07/08       
Labor Op. Code  Z1242 Dollar Amt:  675.60     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       675.60      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (     )                   

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

steering did lock up   
Cause: 

steering column failed   
Correction: 

repair steering system   
Justification: repair is less than 50% of value 
            
PAR CRS: Mark Valverde     
    
Additional Comments:         























































































2005 COBALT 2-DOOR COUPE                     CHEVROLET MOTOR DIVISION
74U  VICTORY RED                    /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JDSXBQ/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK12 F2 57                      VEHICLE INVOICE 1AD66287482
***************************************************************13*05383S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR COUPE         13625.00   12739.38  INVOICE 06/01/05
AP9 TRUNK CARGO NET                  45.00      40.50  SHIPPED 06/01/05
AU3 POWER DOOR LOCK SYSTEM          370.00     333.00  EXP I/T 06/14/05
B34 FLOOR MATS                       80.00      72.00  INT COM 06/14/05
DT4 ASHTRAY AND LIGHTER              15.00      13.50  PRC EFF 06/01/05
FE9 50-STATE EMISSIONS                 N/C        N/C  KEYS G3594 G3594
JM4 4-WHEEL ANTI-LOCK BRAKE SYSTEM  400.00     360.00  WFP-F QTR  OPT-1
K34 CRUISE CONTROL                  275.00     247.50  BANK: GMAC - 008
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  CHG-TO    05-383
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00
T43 REAR DECK-LID SPOILER           275.00     247.50  SHIP WT:  2746
UN0 AM/FM STEREO W/CD PLAYER        185.00     166.50  HP:       18.4
                                                       GMS:     15141.28
                                                       SUPPLR:  15819.26
                                                       MRM:     16685.00
                                                       DAN:      COUPE
                                                       MEMO      731.00

TOTAL MODEL & OPTIONS              16120.00  14984.88  ACT 231 15066.28
DESTINATION CHARGE                   565.00    565.00  H/B 261   483.60
LAM DEALER CONTRIBUTION                        161.20  ADV 261   161.20
LAM GROUP CONTRIBUTION                         161.20  EXP 65A   161.20

TOTAL                              16685.00  15872.28  PAY 310 15872.28
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        15184.30
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 008
WESTFALL-O'DELL MOTORS, INC.             VIN 1G1AK12F257
                                         $  15872.28 INV  1AD66287482
                                         DUE 06/14/05  DEALER  05-383































 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-665668392 BBB#: CHV0850111 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 15141.28 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  16685.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1543.72 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 15141.28 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  14141.28 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 

























ADR File Checklist 
  
 
SR Number: 71-665668392 BBB Case:   CHV0850111 
Customer:       VIN: 1G1AK12F257   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 7/26/2005  Mileage: 68,613 
Received Date: 9/30/2008 Day 15 Date: 10/15/2008  Goes Active: 9/30/2008  
Primary Concern: Power steering light on and loss of power steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 9/30/2008 / 12:07 PM 
  Dealer Svc Mgr Completion Date/Time: 9/30/2008 / 12:28 PM 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 10/2/2008 / 04:34 PM  

  Repair Orders Requested:    Received: 10/6/2008 and 10/7/2008   

  Sales Documents:    Received: 10/6/2008   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Ted (Norman) Titus Node/Box: 972075/8239  
Service Dealer: WESTFALL-O DELL MOTORS, INC.    Svc Mgr: John Deer   
Selling Dealer: HEARTLAND CHEVROLET, INC.   Contact: Kevin Montavy   
 

NOTES:         













 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Alicia White State: Missouri 
 

 
Customer Name:   Service Request: 71-

665668392 
BBB Case No.:  CHV0850111 

   
 
Vehicle ID No.:  
1G1AK12F257  

In Service 
Date: 
7/26/2005 

Vehicle is: New BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing (68,613) 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Ted (Norman) Titus CAM Name: Larry Shields 
Phone/Cell Number: 816-506-0262 
Svc Mgr Name: Kevin Montavy 

Phone Number: 972-443-2901 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY N.  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
__________________________________________________________________________________ 
  
__________________________________________________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT Dealer was able to determine diagnosis. 
 
__________________________________________________________________________________ 
 
 

 Power steering message comes on 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

24/09/08 982760 1 68,613 Customer states – Message center shows power steering message then 
customer looses all power steering. Has open case with GM. 
Dealer states – Scanned and inspected system found failure in power 
steering. Customer declined repairs. 

 
 Loss of power steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

24/09/08 982760 * 68,613 Customer states – Message center shows power steering message then 
customer looses all power steering. Has open case with GM. 
Dealer states – Scanned and inspected system found failure in power 
steering. Customer declined repairs. 



 
 Radio buttons starting to peel (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/10/06 461941 1 26,934 Customer states – Radio buttons are starting to peel. 
Dealer states – SOP radio. RADIO, REMOVE AND REPLACE. 

09/10/06 462070 1 26,664 Customer states – Radio buttons are starting to peel. 
Dealer states – Install SOP. Radio seek buttons faded and replaced radio 
and performed setup. RADIO, REMOVE AND REPLACE. 

 
 Check engine light is on (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

14/10/06 462491 1 26,934 Customer states – Check engine light is staying on. 
Dealer states – Had code P0171. Reprogrammed PCM. Vehicle runs as 
designed. Check engine light is off. POWERTRAIN CONTROL MODULE 
ENGINE REPROGRAMMING WITH SPS. 

 
 Vibration around 60-65 MPH (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

27/11/06 465487 2 30,110 Customer states – After tire rotate – has vibration around 60-65 MPH. 
Dealer states – Balanced all tires and rotated bent wheel to the rear and 
rotated other side to match. Right rear wheel is bent causing the vibration. 

10/02/07 470566 1 34,034 Customer states – Check right rear wheel for damage. 
Dealer states – Right rear wheel is bent. NWD. No work performed at this 
time. 

09/03/07 472597 4 35,758 Customer states – Above 60 MPH has vibration – shakes dash – Okay to 
balance tires. 
Dealer states – Wheels bent. Road test and check out for vibration. Found 
right front and rear wheels bent. Replace right front and right rear wheels. 
Balance both right side tires. 

 
 Replace rim tire and cap (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/02/07 470331 1 33,839 Customer states – Hit a curb. Replace rim tire and cap per customer 
request. 
Dealer states – Replace wheel tire and hub. Cust pay $214.36. 

 
 Right rear turn signal is inoperative (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/03/07 472597 * 35,758 Customer states – Right rear turn signal is inoperative. 
Dealer states – Shorted. Replace right rear turn signal bulb. TAIL LAMP 
BULB REPLACEMENT. 

 
 Rotational clicking noise on acceleration / stopping (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

26/02/08 497996 1 56,445 Customer states – Has rotational clicking noise on acceleration and 
stopping. 
Dealer states – Road tested and found hub caps click upon harsh turns or 
slow creep. Removed hub caps and all clicking went away. Checked front 
suspension. All check okay at this time. 

 
 Oil leak at front (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

26/02/08 497996 * 56,445 Customer states – Has oil leak at front. 



Dealer states – Washed motor off 3 different times and test drove car 3 
different times. Drove car to 68th street twice and to Barry Road once. 
Never found a leak. Car is 3,000 miles past due on an oil change. Cust 
pay $59.96. 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall 06217 – Head Impact (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/04/07 474316 1 37,302 Customer states – Recall 06217 head impact. 
Dealer states – SOP. Special order part. Cust pay $56.34 

26/02/08 497996 * 56,445 Customer states – Recall 06217 head protection 
Dealer states – Perform head restraint recall. 06217 - INSTALL ENERGY 
ABSORBING DEVICE. 

 
Has the vehicle ever been involved in a accident N (Customer said “no” but it 
is actually “yes”, please see attached RO) 
Did you confirm your answer with the customer Y 
What type of damage was sustained (Damage to right fender, front bumper 
abd door) 

 
Are the RO's attached if the vehicle was in an accident Y 
 
Have you filed to collect any insurance claims with this vehicle N (Customer 
said “no” but it is actually “yes”, please see attached RO) 
What were the dates – approximately January 2007 
What was the reason you filed – accident damage 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y 
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Right fender, mirror and paint – accident damage (NOT ON CCF) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/01/07 21635 12 32,855 Customer states – Right fender and mirror. Paint per estimate-body shop. 
Dealer states – Repair per estimate – body shop. Paint per estimate-body 
shop. Cust pay $700.00 

 
 
What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 



GM Program Summary Repurchase/Replacement: No – Vehicle is not within time/mileage parameters (12 months / 
12,000 miles). 
 
 
Lemon Law Repurchase/Replacement: No – Vehicle has not met the presumption of Lemon Law for days out of 
service or number of repair attempts. Claim was not filled within specified time period. 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: No – Vehicle is not within time/mileage parameters 
(36 months / 36,000 miles). 
 
 
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 1 year (from in-service date) – 18 months (from in-service date) to file 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs N/A 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   1 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: SR # 71-665668392 - Complaint vehicle 
Date & Offer/Result: Opened 9/23/2008 10:07:48 AM. Not closed at this time. No goodwill offered/processed. 
 
CUST STS: 
-power steering on/off Hard to steer the car locks up the wheel. 
-found a recall and its an ongoing thing many Cobalt's have the same issue even at 14,000 miles. 
-the power steering went out 3 times on Friday and it did it again on Sunday and Monday. 
-I just feel like I'm not responsible for this GM should take care of this it is not safe to drive. 
-my uncle is a mechanic,id rather go to him than GM because my uncle wont rip me off. 
-call me in the afternoon Sept 24 12-1pm est 
 
CUST SKS: 
-cost assistance 
 
CRS ADV: 
-Based on the information that we have been able to gather, due to there is no recall on the veh, the dlr did not found 
that  the cause of the problem was a defect and because of the mileage on the car this vehicle does not meet the criteria 
for financial assistance from GM on this issue at this time. 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 



Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: September 30, 2008 - Repair completed at no cost or issue a recall on this concern. Physical damage - Scratch 
on left rear bumper. 
 
DVM sts: October 3, 2008 – No goodwill due to mileage. Case is not eligible to go to arbitration. 
 
SVM sts: October 2, 2008 – No goodwill assistance due to age/mileage and no loyalty to dealer. 
 
CRS Rationale: September 30, 2008 – BBB updated case stating, “BBB Start Date was set to 09/30/2008 in SR# 71-
665668392.” (Case is live) 
 
September 30, 2008 – Crs emailed BBB stating claim was not filled within specified time period. 
 
September 30, 2008 – BBB closed claim stating, “Ineligible: Vehicle Inel Due To Mileage.” 
 
October 8, 2008 - Unfortunately, GM is not able to provide any financial assistance due to age/mileage. 
 
October 8, 2008 – Send manager review to close case ineligible. 
 
 

 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law 
1. Vehicle is not eligible for Lemon Law. 
2. Vehicle is not eligible for Program Summary. 
3. Customer declined repairs. 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
1. Concern continues to exist but the customer declined repairs. 
2. N/A 
3. N/A 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   X 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 























arlene.thomas-randol
New Stamp









June 21, 2011 
 
 

Gilbertsville, PA   
 
 
Service request: 71-667462632 
Vehicle Identification Number:  
Customer Relationship Specialist: Tanya Quenneville 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the product allegation involving your 2005 
Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on 9/30/2008 01:15:55 
PM, 9/29/2008 05:16:06 PM, 9/29/2008 12:59:32 PM were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
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Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Tanya Quenneville State: PA 
 

 
Customer Name:  Service Request:  

71-667462632 
BBB Case No.:  CHV0849891 

   
 
Vehicle ID No.:  
1G1AL12F357  

In Service 
Date: 
03/31/2005 

Vehicle is: Used BAC Code: 
113903 

Year, Make & Model: 2005 / Chevrolet / Cobalt 
Mileage at Time of BBB Filing (69,700) 

Vehicle Purchased Used on: 09/02/08 at 
odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Carl Christiansen. I. CAM Name: Craig Joseph  
 

Node/Mailbox: 914055 - 8004 
Cell phone # (610)212-2989 
Svc Mgr Name: Crag Chub  

Phone Number: 914-244-6130  

 
    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already 
counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR 
ORDERS.  USE “N/A” IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.  IF YES PLEASE 
INCLUDE TAC # AND EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
___________NO_____________________________________________________ 
  
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT__________The dealership has never 
needed to. ____________________________________ 
 
 
 

 Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     



                              
 
Has the vehicle ever been involved in a accident N 
Did you confirm your answer with the customer N 
What type of damage was sustained (example front end 
collision) 
__________________________________________________ 
Are the RO's attached if the vehicle was in an accident N 
 
Have you filed to collect any insurance claims with this vehicle 
Y or N 
What were the dates 
What was the reason you filed 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer N 
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can 
be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines 
and the States lemon law requirements for meeting presumption?  Explain with some 
Detail 
 
GM Program Summary Repurchase/Replacement: No due to the vehicle being used.  
 
 
Lemon Law Repurchase/Replacement: No due to the vehicle being used. 
 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: No due to the 
vehicle being used. 
 
 
 
 
 
 



THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more calendar days. 
Repairs three or more repair attempts 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR 
EVALUATION 

 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any 
unrepaired defects, and 3) are the problems alone or cumulatively a “substantial 
impairment” of the vehicle’s use, value or safety. 

 
Cust sts: This is an ongoing issue with many of these cars. GM/Chevrolet has to be held accountable and 
make restitution. There should be a recall. 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: Customer is ineligible due to vehicle being used.  
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through 
Lemon Law  
 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through 
Lemon Law 
 



- Vehicle was bought used. 
- The vehicle is a 2005 Chevrolet Cobalt with 69,700 miles.  
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         
 



CDR File Information
Vehicle Identification Number 1G1AL15F777
Investigator HERBERT WILKIE                                                  
Case Number 71-668617587                                                    
Investigation Date Tuesday, October 14 2008                                        
Crash Date Thursday, October 2 2008                                        
Filename 1G1AL15F777 .CDR
Saved on Tuesday, October 14 2008 at 11:41:21 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash 
and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a 
greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 
250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, 
and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  
If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value, 
when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel Angle data 
will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed and when the 
steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
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-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal 
data section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 52 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 39 15 
$07  00 29 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 88 88 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 41 4C 31 35 46 
$11  37 37 37 31 38 36 33 
$12  30 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  33 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0F EC 00 00 
$2F  00 FE 0F EC 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
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$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 36 32 34 39 33 45 44 50 38 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 06 32 37 30 38 4A 39 44 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF F 
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$21  37 35 E1 72 6A 74 91 9A 
$22  39 15 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  D0 C4 
$43  00 00 8E 80 
$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1B 1B 64 28 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 33 39 31 35 32 32 31 5A 30 54 20 20 20 20 
$B7  50 AA 04 0F 07 
$B8  43 48 70 02 09 
$C1  30 46 30 37 
$CA  30 46 30 37 
$CB  01 89 6E 6B 
$CC  01 89 6E 6B 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Report Generated for garciajr  on 10/6/2008 Page  1 of  8

 Service Request Detail

Account
SR No.

Daytime #

71-668617587

Last Name

Involved Dlr

Serial #/VIN 1G1AL15F777

Model Cobalt
Make Chevrolet

Model Year 2007

Ref No.
Site
First Name

Con Acct Source Phone

Warr. Start 10/12/2006
Mileage 31885

BRC Type PAR
Bus. Unit BRC

Goodwill No Goodwill Offered

Area PARApproval Not Initiated
Sub-Area Initiate PAR- CollisionUCC Steering - Power Steering Pump /
Safety Yes

Owner GARCIAJR
Status Open Opened 10/2/2008 04:29:09 PM

Sub-Status Dissatisfied Closed

This is a BRC PAR Case. Do not assume case. Forward any inquiries to Joe Garcia at ext 11291.Customer
Description

Steering - 07 Chevrolet CobaltAbstract

Updated 10/6/2008 10:59:07 AM

Pre-PAR

Owner Asphalt

Along Mountain View Rd, King, NC

0N10/2/2008 03:30:59 PM

Was turning on to Mountain View Rd. when power steering went out, tried to compensate with the
turn when the power steering went back. lost control and ran into a ditch

Dry

front bumper dented, radiator pushed in and leaking antifreeze

9/11/19905'6" none

1 n/a

n/a

Modern Chevroet Parking Lot
n/a

David

n/a

n/a

power steering

Nationwide

PAR Detail
Collision

Veh Damage
Description

Y

n/a

Vehicle
Speed

25

Veh Est
Repair Cost

$0.00

Primary
Veh Use

Personal

Property
Damage

N

Weather
Condition

clear

Non Collision Thermal Evt N

Prop Owner n/a Property
Type

n/a

Property
Location

n/a

Inspection
Date/Time

Spec Equip n/a

Loc Last
Service

Prop Damage
Description

frt end dmg Explain Other

Spec Equip
Installer

n/a

Last Service
Date

Inspected ByInspection
Type

Prop Est
Repair Cost

Evening # (

NC
Address
State

City
ZipCd

King

PAR Notifier Incident Date/Time Fire Report# Police Report#Injuries # Other Veh # People in Veh Road Surface Road Cond.

Driver Last Name Driver First Name Height DOB Disabilities

Insurance Agent Last Name Insurance Agent First Name Insurance AgencyPhone #

Incident
Desc

Add'l Info

Damage
Desc

Incident
Loc

Component

Vehicle
Loc

Emgcy Svc
Names Maint Loc

Priority License #

GW SubType

Medium CHEVROL
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 Service Request Detail

Activities

10/6/2008 11:17:03 AM BRC PAR Done submitting inspection requestInspection- EAA- Other

n/a

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/6/2008 11:17:22 AMGARCIAJR GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/6/2008 11:09:10 AM Scheduled Outbound Call
Cust

Scheduled Alarm 71-668617587, inspection recvd?

Monday 10/13/08, 12-2 pm et, @ (336) 608-9955.

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
GARCIAJR GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/6/2008 11:09:10 AM BRC PAR Done Type of Inspection - EAA

Vehicle Location:

MODERN CHEVROLET
5955 UNIVERSITY PARKWAY
WINSTON-SALEM, NC  27105
336-722-4191

Jeff Keates - SVM

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/6/2008 11:15:35 AMGARCIAJR GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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 Service Request Detail

Activities

10/6/2008 11:09:09 AM PAR Case Assessment Done SteeringCollision

Type of collision.......veh hit ditch....Inspection to be completed by EAA....Business Reason for selection of inspection type.....need vetronix

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/6/2008 11:13:18 AMGARCIAJR GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 02:52:12 PM Scheduled Outbound Call
Cust

Done 71-668617587, ct cust

Monday 10/6/08, 9-11 am et, @ 

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/6/2008 11:04:23 AMGARCIAJR GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 02:48:25 PM Outbound Call Customer Done excessive ringingReceived No Answer

Called daytime/cell phone #, 

Not able to leave message. 

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 02:48:44 PMGARCIAJR GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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 Service Request Detail

Activities

10/3/2008 12:36:47 PM Ownership Changed Done Ownership Escalated to BRCOwnership Escalated to
BRC

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 12:36:47 PMGARCIAJR GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 12:21:45 PM Ownership Changed Done Service Request Ownership has
changed FROM: GONZALE1  TO:
GARCIAJR

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 12:21:45 PMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 12:21:28 PM BRC PAR Done made initial ct w/custInitial Contact- Phone

Called daytime phone #, 

Crm stated calling to f/u w/cust re the product allegation case, understand that veh was involved in a collision where cust alleges something wrong w/the steering
contributed to it. 

Cust stated that is correct, was going approx 25 mph when she was making a right turn, lost power steering and to avoid hitting a car, jerked the steering wheel
to the right but that is when the power steering returned & she went into a ditch. Cust stated the veh is a Modern Chevrolet. 

Crm stated would like to get the veh inspected. 

Cust stated that is fine. 

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/6/2008 11:04:17 AMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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 Service Request Detail

Activities

10/3/2008 12:21:23 PM BRC PAR Done Modern ChevroletInitial Contact- Dealer

Called dlr @ 

Crm stated calling to get any details that may be related to cust's product allegation case. 

SVM, Jeff Keates, stated they have the veh at their dlr. 

Crm stated would like to send out inspector. 

SVM stated that is fine. 

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 01:11:18 PMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 12:21:18 PM BRC PAR Done l/m for DVM, Joseph SchroerInitial Contact- AVM

DVM: Joseph Schroer
Node: 404082
Mailbox: 8202

Calling to provide heads-up/FYI on cust's product allegation case. 

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 12:59:53 PMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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 Service Request Detail

Activities

10/3/2008 12:21:11 PM BRC PAR Done acknowledgement madeAcknowledgement

Called evening phone #, 

Crm stated calling to speak w/cust. 

Third party, Gary, stated she is not avail. 

Crm left message. 

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 02:52:11 PMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 12:21:07 PM Notify CRM Done file assigned
Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

10/3/2008 12:33:37 PMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 12:21:00 PM Research Done research vin

Summary:

Repairs - 09/30/2008  322349  #  E7680 - STEERING COLUMN REPLACEMENT, related to allegation   

Recalls - no open recalls

SR's - no other files for this veh

Joe G/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 12:34:54 PMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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 Service Request Detail

Activities

10/3/2008 12:20:46 PM BRC PAR Done assigned to joe garcia ext 11291Case Assigned
Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

10/3/2008 12:33:34 PMDRAHEICM GARCIAJR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 10:54:13 AM SR Opened Done SR in Status of Closed has been Re-
Opened by DRAHEICM

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 10:54:13 AMDRAHEICM GONZALE1

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/3/2008 10:54:12 AM SR Closed - Dissatisfied Done Service Request has been Closed
Dissatisfied.

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 10:54:12 AMDRAHEICM GONZALE1

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

10/2/2008 04:45:27 PM Escalation Done Assigning activity to PAR QUEUEInitiate PAR

crs advised
A person from the PAR Department will contact the customer within 2 business days

rain marcy (enrico gonzales)/ cac tier1/ man/ lvl1 emp/ x22906

Received and assigned in PAR.
Chad Draheim/ATX/Workflow PAR

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/3/2008 10:53:28 AMGONZALE1 DRAHEICM

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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 Service Request Detail

Activities

10/2/2008 04:29:16 PM Inbound Call Customer Done alleged product allegation -  power
steering

Complex Request

cust states
2007 Cobalt
Power Steering light was on
Put a steering column yesterday
Fixed the problem
Driving a while ago
Power steering went out
Tried to compensate when the power steering went back in 
Lost control and ran into a ditch

cust seeks
To file a complaint about the issue

crs advised
ADvised customer that their information will be forwarded to the Product Allegation Department within the BRC

rain marcy (enrico gonzales)/ cac tier1/ man/ lvl1 emp/ x22906

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By
10/2/2008 04:45:26 PMGONZALE1 GONZALE1

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

UCC Information
Symptom DescriptionUCC Code
Inoperative Steering - Power Steering Pump / BracketsM30
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/14/2008 
 Vehicle Brand: CHEVROLET                             Model: 2007 COBALT  
 File # 71-668617587                          VIN:   1G1AL15F777  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 32,212  Inspection Location: MODERN CHEV, 5955 UNIVERSITY PKWY 
     WINSTON-SALEM, NC  27105 
Inspector's phone number: 276-623-2666           Inspected By: HERBERT WILKIE, IC. EAA SERVICE ASSOCIATE 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
POWER STEERING QUIT WORKING AND CAUSED ACCIDENT 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
DOWNLOADED VEHICLE DATA WITH BOSCH/VETRONIX CDR, NO EVENT CAPTURED. 
DAMAGE TO RIGHT FRONT BUMPER COVER, RIGHT LOWER RADIATOR MOUNT BROKEN, AC HOSE RUBS 
AGAINST BELT PULLY, GREEN AC DYE AND OIL ON UNDERSIDE OF ENGINE CRADLE. 
RADIATOR FLUID FULL, BRAKE FLUID FULL, NO SIGN OF CONTAMINATION. 
ELECTRIC POWER STEERING GAVE GOOD ASSIST WITH NO BIND AT ANY TIME WHEN TESTED. 
TECH II SHOWED NO DTCs IN POWER STEERING CONTROOL MODULE. 
FOUND BOTH REAR TIRES HAD VERY NOTICABLE FLAT SPOTS DURING TEST DRIVE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X By Telephone     In Person Incident Date and Time: 10/02/2008 3:00 PM 
 Interview date: 10/14/2008 
Was a police/fire department report obtained?  Yes     X No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{________________________________________________________________________________________________ 
DRIVER  STATED WAS MAKING A TURN, DURING TURN THE POWER STEERING WENT 
OUT, WOULD NOT TURN, CLOSE TO HITTING ANOTHER VEHICLE, POWER STEERING CAME BACK, THEN 
OVER CORRECTED INTO RIGHT DITCH. HIT SIDE OF DITCH.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

, FEMALE, 5’ 6” TALL 155 POUNDS. 
If there was a collision:  
Describe extent of any injuries to the Driver: DRIVER STATED NO INJURIES 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/14/2008 
 Vehicle Brand: CHEVROLET                             Model: 2007 COBALT  
 File # 71-668617587                          VIN:   1G1AL15F777  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 
What was the exact location of the incident. MEADOWBROOK AND MOUNTAIN VIEW INTERSECTION. 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: SUNNY AND DRY  Approximate Temp (oF): 70s 
Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt X Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  ? 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 2 HR Distance (miles): ?  
  Estimate of vehicle speed: 35 mph  Source of est. DRIVER EST 
 Estimated vehicle speed at impact: 25 mph Source of est. DRIVER EST 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal  X  Other        Describe  THEN WENT OUT DURING TURN 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident? X Yes     No If “Yes”, get the 
details and describe the event(s).POWER STEERING QUIT WORKING, DROVE WITHOUT POWER ASSIST FOR TWO 
WEEKS,  STEERING COLUMN REPLACED TWO DAYS PRIOR TO ACCIDENT. BY MODERN CHEVROLET 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NONE 
 
Describe any evasive action: X Turning XBraking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): NONE 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X Yes     No Describe:   WENT INTO RIGHT SIDE DITCH 
 Objects Impacted: SIDE OF DITCH 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     XOther 
 
Additional comments concerning the incident: VEHICLE WAS DRIVEN FROM SCENE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/14/2008 
 Vehicle Brand: CHEVROLET                             Model: 2007 COBALT  
 File # 71-668617587                          VIN:   1G1AL15F777  
 
  

Confidential GM/PAR  Rev  04-19-2004 

     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
SAME 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  Yes     No    Date     Used? X Yes      No   DateA MONTH AGO 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     XYes   If yes, describe what was done: 
POWER STEERING COLUMN, TWO DAYS PRIOR TO ACCIDENT 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
SAME 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     XYes  
 If yes, describe: RO 322349 SHOWS STEERING COLUMN REPLACEMENT 09/30/2008 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
RIGHT END OF FRONT BUMPER COVER DENTED, HAS MUD UNDERNEATH 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
LIGHT COATING OF MUD ON RIGHT SIDE TIRE SIDEWALLS 
RIGHT LOWER RADIATOR MOUNT BROKEN, RADIATOR PUSHED BACK SEVERAL INCHES,  
AC HOSE RUBS AGAINST BELT PULLY, AC DYE AND OIL ON RIGHT FRONT OF ENGINE CRADLE. 
BOTH REAR TIRES HAVE FLAT SPOTS 
{________________________________________________________________________________________________ 
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CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: ALL FASTENED, NO DEFORMATION FOUND 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
ALL LOOKS LIKE NEW 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
NO INTERIOR DAMAGE FOUND EXCEPT SCRATCHES ON UPPER WINDOW FRAME OF DRIVERS DOOR   
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
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Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

INSPECTED FOR LOOSE PARTS OR DEFORMATION, 
TURNED STEERING FROM LOCK TO LOCK, NO BINDING OR UNEVEN FEEL 
 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

NO DEFORMATION, CRACKS OR BENDS FOUND, NO SIGN OF CONTACT 
WITH ANY LINKAGE 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO SIGN OF LEAKS, NO DAMAGE FOUND, NO CONTACT MARKS FOUND 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

PROPERLY FASTENED TO DASH, UNLOCKS WITH IGNITION ON 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

ELECTRIC POWER STEERING ASSIST.  HAS NO PUMP OR HOSES 

PS fluid level and condition-
Color, contamination, odor 

ELECTRIC POWER STEERING, HAS NO PS FLUID 

Steering knuckle-All 
attachments secure and 
proper?  

ALL SECURE AND PROPER 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

NO LOOSE PARTS OR DEFORMATION FOUND, NO CONTACT MARKS 
FOUND. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

NO MISSING PARTS, NO LOOSE PARTS OR DEFORMATION FOUND, NO 
CONTACT MARKS FOUND 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

NO MISSING PARTS, NO LOOSE PARTSOR DEFORMATION FOUND, NO 
CONTACT MARKS FOUND 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

NO MISSING PARTS, NO LOOSE PARTS, NO DEFORMATION FOUND, NO 
CONTACT MARKS FOUND 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

NO MISSING PARTS, NO LOOSE PARTS OR DEFORMATION FOUND 

Deformation to the frame NO FRAME DEFORMATION FOUND 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

NO EVIDENCE OF AXLE/SUSPENSION/ TIRE  CONTACT WITH BODY OR 
FRAME 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

RIGHT FRONT CORNER OF ENGINE CRADLE CAPTURED SOME GRASS, 
RADIATOR RIGHT LOWER MOUND BROKEN, LOWER CORNER OF 
RADIATOR PUSHED BACK 2 INCHES 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

DOES NOT APPLY 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

NO ENGINE CODES  

Electrical (normal, other) NORNAL 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

RIGHT REAR TURN LIGHT CIRCUIT OPEN OR GROUNDED 

 Anything components missing? ALL APPEARS INTACT 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. POWER 
POWERSTEERING PERFORMED WELL DURING ACCELERATION, BRAKING AND TURNING FIGURE 8s  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 



8 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/14/2008 
 Vehicle Brand: CHEVROLET                             Model: 2007 COBALT  
 File # 71-668617587                          VIN:   1G1AL15F777  
 
  

Confidential GM/PAR  Rev  04-19-2004 

1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF HANCOCK OPTIMO _P205/55R16_
__________ 

30____ _9/32___ 1GBC PDYH 
3807____ 

RF HANCOCK__
_________ 

___OPTIMO___
_______ 

_P205/55R16_
__________ 

28____ 7/32____ 1GBC PDYH 
2806 ____ 

LR _HANCOCK_
_________ 

MILEAGE 
PLUS________

_____ 

_P205/55R16_
__________ 

26____ 10/32____ T7BC DF H 
4107____ 

RR HANCOCK _MILEAGE 
PLUS________

____ 

_P205/55R16_
__________ 

26____ 11/32____ T7BC_DE H 
4107___ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NONE 
RF LIGHT MUD STAINS ON SIDEWALL 
___________________________________________________________________________________________ 
LR _FLAT SPOT ON TREAD, NOTICED DURING ROSD TEST 
__________________________________________________________________________________________ 
RR LIGHT MUD STAINS ON SIDEWALL, FLAT SPOT ON TREAD, NOTICED DURING ROAD TEST. 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P205/55R16 30_____ _____ 
SPARE TIRE _____T115/70D15_____

__________ 
60_____ _____ 

 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
DID NOT INSPECT SITE,                     DRIVER SEEMED UNSURE WHAT THE LOCATION WAS.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads   Other Records 
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Customer’s Name:    Inspection Date: 10/14/2008  
      Vehicle Brand: CHEVROLET        Model: 2007 CHEVROLET COBALT   
                     File # 71-668617587        VIN: 1G1AL15F777  
 

71-668617587.03.DOC 

Inspector HERBERT WILKIE  IC. EAA SERVICE ASSOCIATE DIGITAL PHOTO LOG 
 
DIGITAL PHOTOS 1-35 
 
Neg.#  Description 
    0       
    1. DOOR LABEL  ‘VIN’ 
    2. ODOMETER 
    3. LEFT FRONT ¼ VIEW 
    4. RIGHT REAR ¼ VIEW 
    5. RIGHT FRONT ¼ VIEW 
    6. RIGHT FRONT CLOSE UP 
    7. RIGHT FRONT CLOSE UP ANOTHER ANGLE 
    8. UNDERCARRIAGE- AT RIGHT END OF RADIATOR AND AC/ COND 
    9. UNDERCARRIAGE ANOTHER ANGLE 
   10. UNDERCARRIAGE-ANOTHER ANGLE 
   11. DELETE 
   12. LEFT FRONT WHEEL, NOTE! MISSING CENTER CAP 
   13. RIGHT FRONT TIRE, LIGHT MUD STAINS ON SIDEWALL 
   14. RIGHT REAR TIRE, LIGHT MUD STAINS ON SIDE WALL 
   15. INTERIOR THROUGH OPEN DRIVERS DOOR 
   16. INTERIOR THROUGH OPEN PASSENGER DOOR 
   17. CENTER CONSOLE, SWITCHES 
   18. STEERING WHEEL AND COLUMN, SIDE VIEW 
   19. DRIVERS SEAT OVERALL , SHOWS POSITION 
   20. DRIVERS SEAT BACK ANGLE 
   21. DELETE 
   22. TRUNK, CARGO AREA 
   23. OPTION LABEL 
   24. DELETE 
   25. DRIVERS VISOR AND HEADLINER 
   26. PASSENGER VISOR AND HEADLINER 
   27, DRIVERS DOOR UPPER WINDOW FRAME, SCRATCHES FROM APPARENT ENTRY ATTEMPTS 
   28. AC HOSE AGAINST BELT PULLY 
   29. AC HOSE AGAINST BELT PULLY, ANOTHER ANGLE 
   30. LEFT REAR TIRE, FLAT SPOT, FELT DURING TEST DRIVE 
   31. RIGHT REAR TIRE, FLAT SPOT.  FELT DURING TEST DRIVE 
   32. RIGHT FRONT UNDERCARRIAGE, FROM LOWER ANGLE 
   33. TECH II SCREEN, SHOWS DTC # B3951 RIGHT REAR TURN LIGHT CIRCUIT OPEN OR GROUNDED 
   34. TECH II SCREEN, SHOWS NO DTCs IN POWER STEERING CONTROL MODULE 
   35. TECH II SCREEN, SHOWS NO DTCs IN POWER STEERING CONTROL MODULE 
   36.       
   37.       
 



CDR File Information
Vehicle Identification Number 1G1AL15F777
Investigator HERBERT WILKIE                                                  
Case Number 71-668617587                                                    
Investigation Date Tuesday, October 14 2008                                        
Crash Date Thursday, October 2 2008                                        
Filename 1G1AL15F777 .CDR
Saved on Tuesday, October 14 2008 at 11:41:21 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash 
and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a 
greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 
250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, 
and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  
If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value, 
when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel Angle data 
will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed and when the 
steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
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-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal 
data section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 52 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 39 15 
$07  00 29 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 88 88 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 41 4C 31 35 46 
$11  37 37 37 31 38 36 33 
$12  30 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  33 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0F EC 00 00 
$2F  00 FE 0F EC 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
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$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 36 32 34 39 33 45 44 50 38 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 06 32 37 30 38 4A 39 44 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF F F FF 
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$21  37 35 E1 72 6A 74 91 9A 
$22  39 15 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  D0 C4 
$43  00 00 8E 80 
$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1B 1B 64 28 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 33 39 31 35 32 32 31 5A 30 54 20 20 20 20 
$B7  50 AA 04 0F 07 
$B8  43 48 70 02 09 
$C1  30 46 30 37 
$CA  30 46 30 37 
$CB  01 89 6E 6B 
$CC  01 89 6E 6B 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:    Inspection Date: 10/14/2008  
      Vehicle Brand: CHEVROLET        Model: 2007 CHEVROLET COBALT   
                     File # 71-668617587        VIN: 1G1AL15F777  
 

PHOTO LOG, 71-668617587, BECKLEY.doc 

Inspector HERBERT WILKIE  IC. EAA SERVICE ASSOCIATE DIGITAL PHOTO LOG 
 
DIGITAL PHOTOS 1-35 
 
Neg.#  Description 
    0       
    1. DOOR LABEL  ‘VIN’ 
    2. ODOMETER 
    3. LEFT FRONT ¼ VIEW 
    4. RIGHT REAR ¼ VIEW 
    5. RIGHT FRONT ¼ VIEW 
    6. RIGHT FRONT CLOSE UP 
    7. RIGHT FRONT CLOSE UP ANOTHER ANGLE 
    8. UNDERCARRIAGE- AT RIGHT END OF RADIATOR AND AC/ COND 
    9. UNDERCARRIAGE ANOTHER ANGLE 
   10. UNDERCARRIAGE-ANOTHER ANGLE 
   11. DELETE 
   12. LEFT FRONT WHEEL, NOTE! MISSING CENTER CAP 
   13. RIGHT FRONT TIRE, LIGHT MUD STAINS ON SIDEWALL 
   14. RIGHT REAR TIRE, LIGHT MUD STAINS ON SIDE WALL 
   15. INTERIOR THROUGH OPEN DRIVERS DOOR 
   16. INTERIOR THROUGH OPEN PASSENGER DOOR 
   17. CENTER CONSOLE, SWITCHES 
   18. STEERING WHEEL AND COLUMN, SIDE VIEW 
   19. DRIVERS SEAT OVERALL , SHOWS POSITION 
   20. DRIVERS SEAT BACK ANGLE 
   21. DELETE 
   22. TRUNK, CARGO AREA 
   23. OPTION LABEL 
   24. DELETE 
   25. DRIVERS VISOR AND HEADLINER 
   26. PASSENGER VISOR AND HEADLINER 
   27, DRIVERS DOOR UPPER WINDOW FRAME, SCRATCHES FROM APPARENT ENTRY ATTEMPTS 
   28. AC HOSE AGAINST BELT PULLY 
   29. AC HOSE AGAINST BELT PULLY, ANOTHER ANGLE 
   30. LEFT REAR TIRE, FLAT SPOT, FELT DURING TEST DRIVE 
   31. RIGHT REAR TIRE, FLAT SPOT.  FELT DURING TEST DRIVE 
   32. RIGHT FRONT UNDERCARRIAGE, FROM LOWER ANGLE 
   33. TECH II SCREEN, SHOWS DTC # B3951 RIGHT REAR TURN LIGHT CIRCUIT OPEN OR GROUNDED 
   34. TECH II SCREEN, SHOWS NO DTCs IN POWER STEERING CONTROL MODULE 
   35. TECH II SCREEN, SHOWS NO DTCs IN POWER STEERING CONTROL MODULE 
   36.       
   37.       
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 Customer’s Name:    Inspection Date: 10/14/2008 
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 Mileage at Inspection: 32,212  Inspection Location: MODERN CHEV, 5955 UNIVERSITY PKWY 
     WINSTON-SALEM, NC  27105 
Inspector's phone number: 276-623-2666           Inspected By: HERBERT WILKIE, IC. EAA SERVICE ASSOCIATE 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
POWER STEERING QUIT WORKING AND CAUSED ACCIDENT 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
DOWNLOADED VEHICLE DATA WITH BOSCH/VETRONIX CDR, NO EVENT CAPTURED. 
DAMAGE TO RIGHT FRONT BUMPER COVER, RIGHT LOWER RADIATOR MOUNT BROKEN, AC HOSE RUBS 
AGAINST BELT PULLY, GREEN AC DYE AND OIL ON UNDERSIDE OF ENGINE CRADLE. 
RADIATOR FLUID FULL, BRAKE FLUID FULL, NO SIGN OF CONTAMINATION. 
ELECTRIC POWER STEERING GAVE GOOD ASSIST WITH NO BIND AT ANY TIME WHEN TESTED. 
TECH II SHOWED NO DTCs IN POWER STEERING CONTROOL MODULE. 
FOUND BOTH REAR TIRES HAD VERY NOTICABLE FLAT SPOTS DURING TEST DRIVE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X By Telephone     In Person Incident Date and Time: 10/02/2008 3:00 PM 
 Interview date: 10/14/2008 
Was a police/fire department report obtained?  Yes     X No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{________________________________________________________________________________________________ 
DRIVER  STATED WAS MAKING A TURN, DURING TURN THE POWER STEERING WENT 
OUT, WOULD NOT TURN, CLOSE TO HITTING ANOTHER VEHICLE, POWER STEERING CAME BACK, THEN 
OVER CORRECTED INTO RIGHT DITCH. HIT SIDE OF DITCH.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

, FEMALE, 5’ 6” TALL 155 POUNDS. 
If there was a collision:  
Describe extent of any injuries to the Driver: DRIVER BRITTENY BECKLEY STATED NO INJURIES 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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What was the exact location of the incident. MEADOWBROOK AND MOUNTAIN VIEW INTERSECTION. 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: SUNNY AND DRY  Approximate Temp (oF): 70s 
Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt X Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  ? 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 2 HR Distance (miles): ?  
  Estimate of vehicle speed: 35 mph  Source of est. DRIVER EST 
 Estimated vehicle speed at impact: 25 mph Source of est. DRIVER EST 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal  X  Other        Describe  THEN WENT OUT DURING TURN 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident? X Yes     No If “Yes”, get the 
details and describe the event(s).POWER STEERING QUIT WORKING, DROVE WITHOUT POWER ASSIST FOR TWO 
WEEKS,  STEERING COLUMN REPLACED TWO DAYS PRIOR TO ACCIDENT. BY MODERN CHEVROLET 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NONE 
 
Describe any evasive action: X Turning XBraking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): NONE 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X Yes     No Describe:   WENT INTO RIGHT SIDE DITCH 
 Objects Impacted: SIDE OF DITCH 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     XOther 
 
Additional comments concerning the incident: VEHICLE WAS DRIVEN FROM SCENE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 



3 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/14/2008 
 Vehicle Brand: CHEVROLET                             Model: 2007 COBALT  
 File # 71-668617587                          VIN:   1G1AL15F777  
 
  

Confidential GM/PAR  Rev  04-19-2004 

     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
SAME 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  Yes     No    Date     Used? X Yes      No   DateA MONTH AGO 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     XYes   If yes, describe what was done: 
POWER STEERING COLUMN, TWO DAYS PRIOR TO ACCIDENT 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
SAME 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     XYes  
 If yes, describe: RO 322349 SHOWS STEERING COLUMN REPLACEMENT 09/30/2008 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
RIGHT END OF FRONT BUMPER COVER DENTED, HAS MUD UNDERNEATH 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
LIGHT COATING OF MUD ON RIGHT SIDE TIRE SIDEWALLS 
RIGHT LOWER RADIATOR MOUNT BROKEN, RADIATOR PUSHED BACK SEVERAL INCHES,  
AC HOSE RUBS AGAINST BELT PULLY, AC DYE AND OIL ON RIGHT FRONT OF ENGINE CRADLE. 
BOTH REAR TIRES HAVE FLAT SPOTS 
{________________________________________________________________________________________________ 
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CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: ALL FASTENED, NO DEFORMATION FOUND 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
ALL LOOKS LIKE NEW 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
NONE 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
NO INTERIOR DAMAGE FOUND EXCEPT SCRATCHES ON UPPER WINDOW FRAME OF DRIVERS DOOR   
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
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Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

INSPECTED FOR LOOSE PARTS OR DEFORMATION, 
TURNED STEERING FROM LOCK TO LOCK, NO BINDING OR UNEVEN FEEL 
 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

NO DEFORMATION, CRACKS OR BENDS FOUND, NO SIGN OF CONTACT 
WITH ANY LINKAGE 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO SIGN OF LEAKS, NO DAMAGE FOUND, NO CONTACT MARKS FOUND 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

PROPERLY FASTENED TO DASH, UNLOCKS WITH IGNITION ON 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

ELECTRIC POWER STEERING ASSIST.  HAS NO PUMP OR HOSES 

PS fluid level and condition-
Color, contamination, odor 

ELECTRIC POWER STEERING, HAS NO PS FLUID 

Steering knuckle-All 
attachments secure and 
proper?  

ALL SECURE AND PROPER 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

NO LOOSE PARTS OR DEFORMATION FOUND, NO CONTACT MARKS 
FOUND. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

NO MISSING PARTS, NO LOOSE PARTS OR DEFORMATION FOUND, NO 
CONTACT MARKS FOUND 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

NO MISSING PARTS, NO LOOSE PARTSOR DEFORMATION FOUND, NO 
CONTACT MARKS FOUND 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

NO MISSING PARTS, NO LOOSE PARTS, NO DEFORMATION FOUND, NO 
CONTACT MARKS FOUND 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

NO MISSING PARTS, NO LOOSE PARTS OR DEFORMATION FOUND 

Deformation to the frame NO FRAME DEFORMATION FOUND 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

NO EVIDENCE OF AXLE/SUSPENSION/ TIRE  CONTACT WITH BODY OR 
FRAME 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

RIGHT FRONT CORNER OF ENGINE CRADLE CAPTURED SOME GRASS, 
RADIATOR RIGHT LOWER MOUND BROKEN, LOWER CORNER OF 
RADIATOR PUSHED BACK 2 INCHES 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

DOES NOT APPLY 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

NO ENGINE CODES  

Electrical (normal, other) NORNAL 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

RIGHT REAR TURN LIGHT CIRCUIT OPEN OR GROUNDED 

 Anything components missing? ALL APPEARS INTACT 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. POWER 
POWERSTEERING PERFORMED WELL DURING ACCELERATION, BRAKING AND TURNING FIGURE 8s  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF HANCOCK OPTIMO _P205/55R16_
__________ 

30____ _9/32___ 1GBC PDYH 
3807____ 

RF HANCOCK__
_________ 

___OPTIMO___
_______ 

_P205/55R16_
__________ 

28____ 7/32____ 1GBC PDYH 
2806 ____ 

LR _HANCOCK_
_________ 

MILEAGE 
PLUS________

_____ 

_P205/55R16_
__________ 

26____ 10/32____ T7BC DF H 
4107____ 

RR HANCOCK _MILEAGE 
PLUS________

____ 

_P205/55R16_
__________ 

26____ 11/32____ T7BC_DE H 
4107___ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NONE 
RF LIGHT MUD STAINS ON SIDEWALL 
___________________________________________________________________________________________ 
LR _FLAT SPOT ON TREAD, NOTICED DURING ROSD TEST 
__________________________________________________________________________________________ 
RR LIGHT MUD STAINS ON SIDEWALL, FLAT SPOT ON TREAD, NOTICED DURING ROAD TEST. 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P205/55R16 30_____ _____ 
SPARE TIRE _____T115/70D15_____

__________ 
60_____ _____ 

 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
DID NOT INSPECT SITE,                     DRIVER SEEMED UNSURE WHAT THE LOCATION WAS.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads   Other Records 
 

























































































  

 

  
       
       VIA FAX ONLY 
April 9, 2009 
 
Rob Johnson 
North Central-50 
Rob.johnson@gm.com 
 
Re: v. General Motors Corporation 
 Service Request: 71-669604638 

2006 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AM15B667
Customer Relationship Specialist: Daniel Villela 

 
Dear Mr. Johnson: 
 
The above GM customer has filed a lawsuit and the lawsuit is being removed from the Early Resolution 
Program and is being sent to GM’s local counsel for handling.  Our records indicate that John Haley was 
contacted while the case was in the Early Resolution Program.  The customer has been to the following 
dealers for servicing thus far: 
 

Country Chevrolet Pontiac Olds Buick, Inc. 
 
GM’s attorney now handling this case: 

Connie Postelli  (708) 418-8913 
 Law Offices of Connie J. Postelli 
 
GM Legal Assistant involved: 

Lora Hauswirth  (313) 665-1436 
 
Customer’s attorney now handling the case: 

Harry Bradley, Krohn & Moss, Ltd., (312) 578-9428 
 
Please have the DVM notify the dealership listed above and any other dealers in the vicinity of the 
customer’s address that this customer has filed a lawsuit against GM.  Please have them tell the dealer(s) 
to make sure that any necessary, future repair work is thoroughly documented.  The DVM(s) / 
dealership(s) should direct any documentation, repair orders and any other information particular about 
this customer and his/her vehicle to GM’s attorney. 
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Attached is a copy of the case assessment for your review.  If you have further questions, please contact 
our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 
p.m., Eastern Time.  Please refer to the service request number above and a Customer Relationship 
Specialist will be happy to assist you. 
 
Thank you for your assistance. 
 
Sincerely, 
 
General Motors Corporation  
 
 
 
 
cc:  FILE 
LG0080 
Rev. 7/09/2007 
 
 



















Privileged and Confidential Information 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

By: Joe Merrill—Gina Perez  State: IN 
 

Customer Name:    Service Request:71-669604638 GM Legal File No.:  N/A 
 

Vehicle ID 
No:1G1AM15B667  

In Service Date: 01/19/06 Vehicle is: Used BAC Code: Fletcher 
Chrysler Prods, 
Inc. 

Year, Make & Model: 2006 Cobalt SS Coupe Vehicle Purchased Used on: 05-07-08 
at odometer 31,232 miles 

Lien holder:   GMAC     Other :  DVM requests 
involvement?: Y 

Purchase Price of 
Vehicle: $25,351.92 Was TAC contacted for this vehicle? : Y 10376469 

    

VEHICLE REPAIR HISTORY 
 Transmission 

       

Date: RO #: Days 
Out: 

Mileage Description of Complaint and Repair Performed: 
     

05-13-08 122350 21 31,750 C/S Hard to get into 2nd gear. Rattle. Replace steering column 
assembly. WARRANTY 

     
06-30-08 123254 4 34,976 C/S Grinds when shifting up or down. Hard to get into reverse. 

Replaced transmission. Removed and disassembled 
transmission. Gave estimate. Replaced transmission. Called 
PQC center. They Okayed to replace the transmission. Rental 
car 4 days. Case #10376469. WARRANTY 

1- day courtesy transportation provided. 
     
07-14-08 123550 73 35,199 TOWED IN 

C/S Transmission quit pulling, may be clutch. Slips. Clutch 
burnt up. Replace clutch assembly and flywheel. WARRANTY 

 
 Electrical 

       

Date: RO #: Days 
Out: 

Mileage Description of Complaint and Repair Performed: 
     

05-13-08 122350 * 31,750 C/S SES light comes on. Shorted. Replace switch. WARRANTY 
 

 Other 
       

Date: RO #: Days 
Out: 

Mileage Description of Complaint and Repair Performed: 
     

05-16-08 122414 N/A 31,975 Lubricate chassis, LOF. 
     
07-10-08 123464 N/A 34,976 Lubricate chassis, LOF, mount, balance and dispose 4 tires, 

alignment. 
 

 RO’s from Previous Customer 
       

Date: RO #: Days Out: Mileage
: 

Description of Complaint and Repair Performed: 
     

11-21-05 04347 N/A 4 PDI. 
     
0130-06 05823 N/A 1,000 C/S Sometimes with clutch in car wont start.  



     
  *  C/S Sometimes won’t go in first gear and sometimes grinds 

going into second gear. 
     
01-31-06 05850 N/A 1,038 Body shop labor. Repaint and re-finish fascia, capsule, bracket 

and liner. 
     
02-13-06 06096 N/A 1,402 C/S Check transmission seemed like its hard to get into gear at 

times. Grinds between 2nd and 3rd gears. One time it would not 
go over 30 mph then it finally picked up speed.  Has to push 
clutch all the way to floor to get it to work. No problem found. 
Test drove, clutch pedal engages around ½ pedal travel, 
performed static and road test for transmission performance, all 
ok. Compared with similar stock unit, works the same. No 
problem found, operating as designed. 

     
  *  C/S Check for no start at times, seems like battery is dead, starts 

to turn over but then quits. This has happened about 4-5 times.  
No problem found. Checked with tech 2, no codes found, no 
bulletins found, could not duplicate customer concern at this 
time. Started every time. Checked battery and charging system. 
All ok. 

     
  *  C/S Check rear brakes for grinding when backing up. Rusted 

rotors. Checked brakes and found rear brake rotors rusted. 
Resurfaced both rear brake rotors. 

     
03-28-06 06968 N/A 3,063 C/S When going into third gear will pop out of gear. 

Transmission. R&R transmission and tore down. Found the 
plastic gone off of 3-4 shift fork and cage broken on output 
shaft bearing. Replaced 3-4 fork and output bearing. Test drove, 
OK. 

     
  *  C/S When backing up brakes grind when cold. No problem 

found at this time. Test drove, no noise heard, brakes checked 
ok, no problem found at this time. 

     
08-21-06 10057 N/A 10,729 C/S Pops out of gear when going into second gear and hard to 

get into gears. Slight grinding going into gears. Confirmed. 
Replaced transmission per AVM. 

     
  *  C/S Passenger side door inside armrest trim is coming loose. 

Pull cup of right front door too high. Adjusted bracket and 
reinstalled. 

     
  *  C/S Has rattling noise at times coming from driver’s door area 

when driving. No problem found. 
     
  *  C/S Check brakes for pulsation when stopping. Thickness 

variation. Resurfaced both front brake rotors. 
     
09-26-06 10854 N/A 11,840 C/S Trans jumping out of third gear. Could not duplicate 

customer concern. Test drove, no abnormal noise hear at this 
time. 



 

THE STATE LEMON LAW READS: 
Days out of service:  30 
Repairs: 4 to same. 
Time period: 18 months or 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? YES  
If applicable, safety-related repairs:  
Safety-related time period: 18 Months / 18k Miles. 

 

 
Number of repair attempts in the presumption 
period: 

0 

Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   104 

 
PERTINENT VEHICLE INFORMATION PROVIDED BY District 

Service Manager 
Concern: 1-430258279 – CAC file #2 (Aaron French) 
Date & Offer/Result: 09/18/06 – DVM Gerald Wright – DVM inquired if we have talked about this before. 
CRS: He called back and left a message. Advised of MSRP on window sticker mentions Z rated tires, but he has 
H rated tires. Cust wants Z rated tires per MSRP. CVM Spoke w/ Svc Mgr, and at this time we will not do 
anything because cust has the tires he is to have on this vehicle. CRS: Is there anything we can do for the cust 
for inconvenience? DVM Advised nothing will be offered because MSRP was a misprint. 

 
 

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER 
SERVICE MGR(S) 

Concern: 1-433390968 – CAC file (Aaron French) 
Date & Offer/Result: 10/25/06 – Spoke w/Tim, Svc Mgr at Boose Chevrolet – Nothing was wrong with his 
car, already discussed this w/someone else from CAC.  
 
Concern: 1-433389976 – ADR file (Aaron French) 
Date & Offer/Result: 09/27/06 – CRS advised Sales Mgr Bob Gould RE: tires on vehicle. Mr. Gould advised 
that they had tried to explain to cust that the speed the Z tire goes to would not even be achieved on the 
vehicle he has. This is a sales issue, and not a BBB issue. He can continue to work with Chevrolet CAC, but it 
states that they are unable to assist him it is a sales issue. 10/12/06 – Spoke to Tim Staker, Svc Mgr. RE: cust 
last visit in – Mr. Staker advised that they did not do anything b/c they could not duplicate the problem. 
Regarding the brakes, this condition will occur every time the car sits, and after a few applications the noise 
will gradually disappear.  
 
Concern: 1-430258279 – CAC file #2 (Aaron French) 
Date & Offer/Result: 08/31/06 – Spoke w/Tim, Svc Mgr at Boose Chevrolet – CRS adv: Cust states he is to 
have Z rated tires on his vehicle, he has H rating instead. DLR: MSRP was misprinted. Perelli tires P20550R17 
that have an H speed rating QBU. Has another Cobalt SS on lot that does not reflect that Z rating. There is no 
reason to have Z rating tires on this vehicle. Dlr informed agent that H rating is for up to 130 miles and Z 
rating are 146 and above. Was not an issue until cust went to independent tire retailer that advised him they 
were not Z rated tires. Everything in GMVIS shows tires on his vehicle are correct.  

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO 

YOUR EVALUATION 
Concern: 1-433390968 – CAC file (Aaron French) 
Date & Offer/Result: 09/19/06– Cust sts: He is still having problems w/transmission. Has been in shop twice 
for transmission. Replaced, but it is still doing the same thing again. 



 
Concern: 1-433389976 – ADR file 
Date & Offer/Result: 09/19/06 – Cust sts: Transmission & tires/sales issue H rated tires, should be Z rated. 
Cust feels that he is getting the attention regarding the transmission, but not regarding the tires on his 
vehicle. He feels fraud has been committed, and this was one of the reasons he purchased the vehicle, 
because the window sticker indicated Z rated tires which are a higher performance tire than the H rated tires 
which are on the vehicle. 11/21/06 – CRA advised File closed. Decision: File closed as a referral. Justification: 
Issue was sales related. Decision Maker: BBB 
 
Concern: 1-430258279 – CAC file #2 (Aaron French) 
Date & Offer/Result: 08/31/06 – Cust states he bough a 2006 Cobalt SS coupe last Jan and was expecting it 
to have Z rated tires as advertised, but when he received the vehicle and decided to replace the tires, he 
discovered that it is not a high performance tire, but an H rated tire. Dlr told him this was a GM issue.   

 
RECOMMENDATION & RATIONALE 

Recommend Denial. 
Vehicle not presumptive. Purchased used, not certified at 31,232 miles from a non GM dealer. Cust has 
experienced 104 days out of service. 1st issue occurred 518 miles after purchase. Transmission was hard 
getting into 2nd gear, dlr replaced the steering column assembly. Cust returned at 34,976 miles for a grinding 
noise when shifting. Also informed dlr that the vehicle was hard to get into reverse. Dlr called PQC and they 
gave the OK to replace the transmission. (Spoke to dlr and was informed that to repair the vehicle was going 
to cost more, so they got permission from PQC to replace the transmission instead.)  Veh then returned at 
35,199 miles, dlr found that the clutch was burnt and replaced it. Verified with dlr cust last date of repair and 
was told that cust was last in on 07/14/08 at 35,199 miles. Cust has not experienced any out of pocket 
expenses. No breach, vehicle appears to be fixed.  

 

REASON FOR REMOVAL 
 

 

 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
TEAM MANAGER APPROVING:   Date:  

 



 

 

        VIA FAX ONLY 
 
March 13, 2009 
 
Harry Bradley, Esq. 
Krohn & Moss, Ltd 
120 W Madison 10th FLoor 
Chicago, IL 60602 
 
RE: v. General Motors Corporation 
 Service Request: 71-669604638 

2006 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AM15B667  
 Customer Relationship Specialist: Daniel Villela 
 
Dear Mr. Bradley: 
 
We regret that your client is dissatisfied with his 2006 Chevrolet Cobalt and that several attempts by the 
dealer to resolve the concerns have not met your client’s expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client and reinforce General Motors’ commitment to its 
customers.  General Motors requests you make this offer available to your client at the earliest possible 
opportunity: 

 
• A cash settlement of $3,000 dollars. 

 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership and signing of a release prepared by General Motors Corporation’s counsel. 
 
Your client would retain the vehicle.  If this offer is acceptable to your client, please have your client 
sign this offer letter and return it to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client does not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter. 
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Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to GM 
separately from all other settlement documents.  The W-9 form can be downloaded from the IRS website 
at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when calling our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
 
cc:  FILE 
 
 
LG0043 
V07092007 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Emma Salinas  State: Indiana 
 

Customer Name:    Service Request:71-669604638 GM Legal File No.:  666656 
 

Vehicle ID No: 1G1AM15B667  In Service Date: 01/19/06 Vehicle is: Used BAC Code: N/A 
Year, Make & Model: 2006 Chevrolet Cobalt SS Coupe Vehicle Purchased Used on: 05-07-08 at 

odometer 31,232 miles 
Lien holder:  Wachovia Dealer Services  DVM requests 

involvement?: Y 
Purchase Price of 
Vehicle: $15,150 Was TAC contacted for this vehicle? : Y 

    

VEHICLE REPAIR HISTORY 
 

 Transmission 
       

Date: RO #: Days Out: Mileage Description of Complaint and Repair Performed: 
     

05-13-08 122350 3 31,750 C/S Hard to get into 2nd gear. Rattle. Replace steering column 
assembly. WARRANTY 

     
06-30-08 123254 4 34,976 C/S Grinds when shifting up or down. Hard to get into reverse. 

Replaced transmission. Removed and disassembled transmission. 
Gave estimate. Replaced transmission. Called PQC center. They 
Okayed to replace the transmission. Rental car 4 days. Case 
#10376469. WARRANTY. 1-day courtesy transportation provided. 

     
07-14-08 123550 26 35,199 TOWED IN 

C/S Transmission quit pulling, may be clutch. Slips. Clutch burnt up. 
Replace clutch assembly and flywheel. WARRANTY 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage Description of Complaint and Repair Performed: 
     

10-02-08 125110 N/A* 37,672 *Repair per estimate. Jim Hill is contact. 
Body Shop Repairs – Fascia, cover, grille, headlamp(2), hood, fender, 
emblem, liner, arm, W-strut kit, rod kit, emblem, wheel kit, capsule A, 
bracket(2), retainer(2). 

 
 Steering 

       

Date: RO #: Days Out: Mileage Description of Complaint and Repair Performed: 
     

12-01-08 126464 1 40,399 C/S has pop noise in front end – Tighten lower control arm bolt –svc 
mgr Matt Graham  

 
 Electrical 

       

Date: RO #: Days Out: Mileage Description of Complaint and Repair Performed: 
     

05-13-08 122350 * 31,750 C/S SES light comes on. Shorted. Replace switch. WARRANTY 
 

 



 
 Other 

       

Date: RO #: Days Out: Mileage Description of Complaint and Repair Performed: 
     

05-16-08 122414 * 31,975 Lubricate chassis, LOF. 
07-10-08 123464 * 34,976 Lubricate chassis, LOF, mount, balance & dispose 4 tires, alignment. 

 
 Repair Orders from Previous Customer 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01-30-06 05823 N/A 1,000 C/S Sometimes with clutch in car won’t start.  
     
    C/S Sometimes won’t go in 1st gear & sometimes grinds going into 2nd 

gear. 
     
01-31-06 05850 N/A 1,038 Body shop labor. Repaint & re-finish fascia, capsule, bracket and liner. 
     
02-13-06 06096 N/A 1,402 C/S Check transmission seemed like its hard to get into gear at times. 

Grinds between 2nd and 3rd gears. One time it would not go over 30 
mph then it finally picked up speed.  Has to push clutch all the way to 
floor to get it to work. No problem found. Test drove, clutch pedal 
engages around ½ pedal travel, performed static and road test for 
transmission performance, all ok. Compared with similar stock unit, 
works the same. No problem found, operating as designed. 

     
    C/S Check for no start at times, seems like battery is dead, starts to 

turn over but then quits. This has happened about 4-5 times.  No 
problem found. Checked with tech 2, no codes found, no bulletins 
found, could not duplicate customer concern at this time. 
Started every time. Checked battery and charging system. All ok. 

     
    C/S Check rear brakes for grinding when backing up. Rusted rotors. 

Checked brakes and found rear brake rotors rusted. Resurfaced both 
rear brake rotors. 

     
03-28-06 06968 N/A 3,063 C/S When going into third gear will pop out of gear. Transmission. 

R&R transmission and tore down. Found the plastic gone off of 3-4 
shift fork and cage broken on output shaft bearing. Replaced 3-4 fork 
and output bearing. Test drove, OK. 

     
    C/S When backing up brakes grind when cold. 

Test drove, no noise heard, brakes checked ok – 
No problem found at this time. 

     
08-21-06 10057 N/A 10,729 C/S Pops out of gear when going into 2nd gear & hard to get into 

gears, slight grinding going into gears. 
Confirmed – Replaced transmission per DVM. 

     
    C/S Passenger side door inside armrest trim is coming loose. Pull cup 

of right front door too high. Adjusted bracket and reinstalled. 
     
    C/S Has rattling noise at times coming from driver’s door area when 

driving. No problem found. 
     
    C/S Check brakes for pulsation when stopping. Thickness variation. 



Resurfaced both front brake rotors. 
     
09-26-06 10854 N/A 11,840 C/S Trans jumping out of third gear. 

Test drove, no abnormal noise heard at this time – 
Could not duplicate customer concern. 

 

THE STATE LEMON LAW READS: 
Days out of service:  30 
Repairs: 4 to same. 
Time period: 18 months or 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs:  
Safety-related time period: 

 

 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   33 

 
 

PERTINENT VEHICLE INFORMATION PROVIDED BY DVM 
Concern: 1-430258279 – CAC file #2 (Aaron French) 
Date & Offer/Result: 09/18/06 – DVM Gerald Wright – DVM inquired if we have talked about this before. CRS: He 
called back and left a message. Advised of MSRP on window sticker mentions Z rated tires, but he has H rated tires. Cust 
wants Z rated tires per MSRP. CVM Spoke w/ Svc Mgr, and at this time we will not do anything because cust has the tires 
he is to have on this vehicle. CRS: Is there anything we can do for the cust for inconvenience? DVM Advised nothing will 
be offered because MSRP was a misprint. 

 
 

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SVC MGR(S) 
Concern: 1-433390968 – CAC file (Aaron French) 
Date & Offer/Result: 10/25/06 – Spoke w/Tim, Svc Mgr at Boose Chevrolet – Nothing was wrong with his car, 
already discussed this w/someone else from CAC.  
 
Concern: 1-433389976 – ADR file (Aaron French) 
Date & Offer/Result: 09/27/06 – CRS advised Sales Mgr Bob Gould RE: tires on vehicle. Mr. Gould advised that they 
had tried to explain to cust that the speed the Z tire goes to would not even be achieved on the vehicle he has. This is a 
sales issue, and not a BBB issue. He can continue to work with Chevrolet CAC, but it states that they are unable to assist 
him it is a sales issue. 10/12/06 – Spoke to Tim Staker, Svc Mgr. RE: cust last visit in – Mr. Staker advised that they did 
not do anything b/c they could not duplicate the problem. Regarding the brakes, this condition will occur every time the 
car sits, and after a few applications the noise will gradually disappear.  
 
Concern: 1-430258279 – CAC file #2 (Aaron French) 
Date & Offer/Result: 08/31/06 – Spoke w/Tim, Svc Mgr at Boose Chevrolet – CRS adv: Cust states he is to have Z 
rated tires on his vehicle, he has H rating instead. DLR: MSRP was misprinted. Perelli tires P20550R17 that have an H 
speed rating QBU. Has another Cobalt SS on lot that does not reflect that Z rating. There is no reason to have Z rating 
tires on this vehicle. Dlr informed agent that H rating is for up to 130 miles and Z rating are 146 and above. Was not an 
issue until cust went to independent tire retailer that advised him they were not Z rated tires. Everything in GMVIS shows 
tires on his vehicle are correct.  

 
 
 
 



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR 
EVALUATION 

Concern: 1-433390968 – CAC file (Aaron French) 
Date & Offer/Result: 09/19/06– Cust sts: He is still having problems w/transmission. Has been in shop twice for 
transmission. Replaced, but it is still doing the same thing again. 
 
Concern: 1-433389976 – ADR file 
Date & Offer/Result: 09/19/06 – Cust sts: Transmission & tires/sales issue H rated tires, should be Z rated. Cust 
feels that he is getting the attention regarding the transmission, but not regarding the tires on his vehicle. He feels fraud 
has been committed, and this was one of the reasons he purchased the vehicle, because the window sticker indicated Z 
rated tires which are a higher performance tire than the H rated tires which are on the vehicle. 11/21/06 – CRA advised 
File closed. Decision: File closed as a referral. Justification: Issue was sales related. Decision Maker: BBB 
 
Concern: 1-430258279 – CAC file #2 (Aaron French) 
Date & Offer/Result: 08/31/06 – Cust states he bough a 2006 Cobalt SS coupe last Jan and was expecting it to have 
Z rated tires as advertised, but when he received the vehicle and decided to replace the tires, he discovered that it is not 
a high performance tire, but an H rated tire. Dlr told him this was a GM issue.   

 
 

NISM RECOMMENDATION & RATIONALE 
Recommend Denial. 
 
Vehicle not presumptive. Purchased used, not certified at 31,232 miles from a non GM dealer. 1st issue occurred 518 
miles after purchase. Transmission was hard getting into 2nd gear, dlr replaced the steering column assembly. Cust 
returned at 34,976 miles for a grinding noise when shifting. Also informed dlr that the vehicle was hard to get into 
reverse. Dlr called PQC and they gave the OK to replace the transmission. (Spoke to dlr and was informed that to repair 
the vehicle was going to cost more, so they got permission from PQC to replace the transmission instead.)  Veh then 
returned at 35,199 miles, dlr found that the clutch was burnt and replaced it. Verified with dlr cust last date of repair and 
was told that cust was last in on 07/14/08 at 35,199 miles. Cust has not experienced any out of pocket expenses. No 
breach, vehicle appears to be fixed. 
 
GM Legal Coordinator denied recommendation; empowered for 1-time cash offer, $3,000. 
 
11/17/08 – Offer $3,000 inclusive 
Unable to verify whether or not a response was ever made by PC; Legal CRS did not document file, and NISM file closed 
“No Response/ Acceptance” on 12/10/08. 

 
 

LAWSUIT RECOMMENDATION & RATIONALE 
Recommend making cash settlement offer as previously offered while NISM:  $3,000 inclusive; if not accepted, then 
possibly remove depending on counter demand. 
 
The vehicle was purchased used, not GM certified, with approximately 31,232 miles at a Chrysler Jeep dealership.  The 
primary concerns involved the rating of the tires (sales issue), as well as the transmission.  The transmission was 
replaced under warranty; note: vehicle history reflects previous owner also had transmission concerns. 

 
 
 
 
 
 
 
 



 

REASON FOR REMOVAL 
Recommend removal of file to local counsel. 
 
It does not appear that a fair and equitable settlement can be reached.  Plaintiff counsel’s counter demand of $10,000 is 
unreasonable and larger settlement offers are not appropriate given the following: 

• vehicle was purchased used, not GM certified, with approximately 31,232 miles at a Chrysler Jeep dealership; 
• primary concerns involved the rating of the tires (sales issue), as well as the transmission which was replaced 

under warranty at a cost of $2,278 to GM; 
• body shop repairs for estimate totaling $4,987 appears to be due to accident. 

 
Removed to LC and settled for $6750 due to transmission issues. 

 







 

 

       VIA FAX ONLY 
 
April 9, 2009 
 
Connie Postelli, Esq. 
Law Offices of Connie J Postelli 
19952 Torrence Ave 
Lynwood, IL 60411 
 
RE: v. General Motors Corporation 
 Service Request: 71-669604638 
 GM Legal Staff Case: 666656 

2006 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AM15B667
 Customer Relationship Specialist: Daniel Villela 
 
Dear Ms. Postelli: 
 
Enclosed is a copy of our file regarding the above referenced case.  It is being removed from the Early 
Resolution Program and turned over to you for further handling.  Please see the “Reason for Removal” 
section of the “Case Assessment” form.   

In case you need to contact the District Service Manager, his name is John Haley, on PH: (800) 248-
0178, Mailbox #8263. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0037 
V07092007
 

























































June 21, 2011 
 

Clawson, MI   
 
Service Request: 71-670676934 
 
 
Dear 
 
We sincerely regret that you experienced a concern with your 2006 Chevrolet Cobalt, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $341.99.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 




