
     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Verified with customer if the vehicle has ever been involved in an accident?  N    
If yes, are the RO’s attached?     N 
 
Are there modifications to the Vehicle?   N 
List: 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 



Days out of service:  {# of Days} 
Repairs {# of repair attempts} 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts:  just wants the car fixed at no charge or replaced has had problems with the car from the 
beginning  
 
DVM sts: 
 
SVM sts: part is order CUST  authorized but has not been repaired  
 
CRS Rationale: no goodwill offer made CUST  purchased at an independent needs to address her issue 
with the selling DLR   
 
06/19/08 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
June 19, 2008 
   
Service Manager Roy Ramizer 
TOMMY STEWART CHEVROLET, INC. 
214 Texas ST 
Natchitoches, LA 71457 
 
Re: 
 Siebel Request:  71-637685925 
 2006 Chevrolet Cobalt  
 VIN # 1G1AL15F567  
 
Dear Roy Ramizer: 
 
This is a letter of notification regarding a Better Business Bureau case  involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle within 24 hours.  The specific documents needed are: 
 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  
(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
Annette LeMay 

 
 
Annette LeMay 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 21738 
FAX# 866-281-0322 
 
 





























June 15, 2011 

Philadelphia, PA   
 
Service Request: 71-639443196 
Customer Relationship Specialist: Joel Verburg 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Value Guard plan for your 2006 Chevrolet Cobalt, Vehicle Identification Number 
1G1AL58F567  is for the following: 
 

• 48 months or  48,000 miles, whichever occurs first, beginning on July 25, 2008 and ending 
on July 25, 2012, and begins with 20,000 miles and ends with 68,000 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Business Resource Center at 1-
800-231-1841  Monday through Friday between 8:00 a.m. and 6:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Business Resource Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





RFS 11616 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Joel Verburg State: Pennsylvania 
 

 
Customer Name:   Service Request: 71-

639443196 
BBB Case No.:  CHV0843423 

   
 
Vehicle ID No.:  
1G1AL58F567  

In Service 
Date: 7/5/06 

Vehicle is: New BAC Code: 
206432 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (16,000) 

Vehicle Purchased Used on: n/a 

Lien holder:   GMAC      Sale Type:   Purchase   
DVM Name: Ron Chieffe CAM Name: Craig Joseph 
Phone/Cell Number: 215-527-0041 
 
Service Manager: David Stein 

Phone Number: (914) 244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Steering Column Making Noise - Replaced} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/6/07 805396 1 8,650 Customer states: rattle noise in left front while driving on bumpy or 
uneven roads 
Dealer: noisy over bumps 
Repair: inspect for condition – replace intermediate steering shaft per TSB 
05-02-32-005C 

8/22/07 819124 1 11,364 Customer states: clunk / grinding present from column area when going 
over bumps or when making a 360 degree turn 
Dealer: could not duplicate customer’s concern 
Repair: road test with customer – could not duplicate  

9/10/07 822136 1 11,997 Customer states: when driving over uneven surfaces a knock is felt in 
steering wheel 
Dealer: test and diagnose – found excessive noise in steering column 
Repair: replace steering column and retest – concern corrected 

1/23/08 843092 1 15,381 Customer states: a knock is felt in the steering when driving over uneven 
surfaces 
Dealer: intermediate shaft 
Repair: R&R intermediate shaft 

3/26/08 853346 1 16,148 Customer states: a metal on metal grinding noise is heard from 
underneath the steering column area when driving on flat surfaces 
Dealer: test and diagnose – road test vehicle – verified customer’s concern 
– found excessive noise coming from the steering column 
Repair: replace steering column under GM parts warranty – re-road test 
vehicle – concern corrected 



 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
Are there modifications to the Vehicle  Y or N 
List: 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/23/06 777765 1 4,556 Customer states: vehicle moves forward in park on slight incline with 
parking brake on 
Dealer: check operation 
Repair: adjust parking brake 

12/23/06 777765 *** 4,556 Customer states: air leak present from both front doors / windows 
Repair: adjust all doors inward by adjust strikers 

12/23/06 777765 *** 4,556 Customer states: rattle present from both front doors at mirrors 
Repair: re-secure both front door trims 

12/23/06 777765 *** 4,556 Customer states: traction control light comes on when accelerating 
Repair: road test vehicle, no condition present, no codes present 

12/23/06 777765 *** 4,556 Customer states: clicking noise present from front tires  
Repair: adjust tire pressures 

12/23/06 777765 *** 4,556 Customer states: trunk ajar and door ajar lights do not come on when 
doors are open 
Repair: adjust all doors inward by adjust strikers 

1/6/07 779785 1 8,403 Customer states: door ajar light stays on and alarm goes off overnight 



Repair: test & diagnose – no condition 
1/6/07 779785 *** 8,403 Customer states: noise when braking. Creaking noise when coasting 

forward at stop 
Repair: normal brake noise 

4/7/07 795208 1 6,663 Customer states: ABS light on 
Dealer: code C0045 
Repair: test and diagnose – repaired wires to left rear wheel speed sensor. 
Cleared codes – rechecked - ok 

5/2/07 799456 1 7,346 Customer states: ABS light on 
Dealer: terminal 13 back out 
Repair: test and diagnose – R&R connector cover – remove terminal – re-
secured in connector – clear code – recheck - ok 

5/2/07 799456 *** 7,346 Customer states: vibration when braking 
Dealer: no condition 
Repair: test and diagnose – no condition 

5/2/07 799456 *** 7,346 Customer states: suspension noisy over bumps 
Repair: inspect and special order part 

5/2/07 799456 *** 7,346 Customer states: odor from vents when using a/c after big rain 
Dealer: in cabin air filter dirty – musty odor 
Repair: inspect for condition – recommend filter – no auth. – spray GM 
odor eliminator through cowl panel to correct concern 

5/9/07 800715 1 7,611 Customer states: noise in front suspension over bumps 
Dealer: special ordered part in stock 
Repair: test & diagnose – replace right front upper strut mount and 
bearing 

5/9/07 800715 *** 7,611 Customer states: rattle noise from glove box while driving 
Dealer: no condition 
Repair: inspect for condition – no condition 

5/9/07 800715 *** 7,611 Customer states: noise in right rear suspension over bumps 
Dealer: snow brush in trunk 
Repair: inspect for condition on road test – remove snow brush from trunk 
– road test – no noise 

5/9/07 800715 *** 7,611 Customer states: replace in cabin air filter 
Dealer: replace air filter per customer request 
Repair: air filter replacement completed 

6/6/07 805396 *** 8,650 Customer states: creek noise when opening all doors – left rear more so 
Repair: inspect and special order door checks 

6/6/07 805396 *** 8,650 Customer states: odor from vents after hard rain 
Dealer: plastic on exhaust 
Repair: inspect for condition – remove plastic from exhaust 

6/6/07 805396 *** 8,650 Customer states: clunk noise on turns 
Dealer: noisy on turns 
Repair: test & diagnose – replace power steering gear 

8/22/07 819124 *** 11,364 Customer states: squeal present from wheel are when turning  
Dealer: test and diagnose 
Repair: set vehicle toe and re-adjust tire pressure 

9/10/07 822136 *** 11,997 Customer states: driver’s side and passenger side window switch bezels 
are dis-colored 
Dealer: test and diagnose 
Repair: special ordered both window switch bezels 

9/22/07 824484 1 12,504 Customer states: left side window switch bezel is discoloring  
Dealer: trim discoloring 
Repair: replace left side switch bezel 

9/22/07 824484 *** 12,504 Customer states: right side window switch trim is discoloring   
Dealer: right side bezel discoloring 
Repair: replace right side switch bezel 

9/22/07 824484 *** 12,504 Customer states: right side front surround weather strip is cracking 
Repair: order weather strip 



10/24/07 829372 1 13,423 Customer states: weather strip is torn, special ordered part 
Dealer: right side front surround weather strip 
Repair: installed new weather strip 

10/24/07 829372 *** 13,423 Customer states: right front door handle bezel is loose 
Repair: replace door handle bezel 

1/23/08 843092 *** 15,381 Customer states: when turning on a/c blower motor a whistle is hear on 
all speeds 
Repair: no problem found at this time 

1/23/08 843092 *** 15,381 Customer states: left front seat belt does not retract very well 
Repair: special ordered seat belts 

2/20/08 847492 1 15,725 Customer states: seat belt does not fully retract – special ordered part 
Dealer: left front seat belt does not retract 
Repair: removed and replaced left front seat belt assembly 

2/20/08 847492 *** 15,725 Customer states: a noise is present when driving over bumps. Most 
noticeable when driving through our lot 
Dealer: verified condition – found left front fender hitting against a-pillar. 
Vehicle will require appointment at body shop for repairs. Technician 
states same condition occurs on right front. But not as progressed as left 
side.  
Repair: recommend contacting Cindy to set appointment. 

2/20/08 847492 *** 15,725 Customer states: right rear seat belt does not retract 
Dealer: verified condition 
Repair: removed and replaced right rear seat belt assembly 

3/12/08 850885 3 15,918 Customer states: during heavy rain, driver’s side wiper would shake 
violently and chop across the windshield. Possible wiper arm issue? 
Dealer: test and diagnose – found driver side wiper blade not holding 
tension against windshield 
Repair: replace wiper blade and re-test – concern corrected 

3/12/08 850885 *** 15,918 Customer states: a rattle sound is heard when driving, found driver’s side 
fender hitting against the driver’s side a-pillar. Send to bodyshop to have 
repaired 
Dealer: test and diagnose – verified customer’s concern – send to body 
shop for repair 
Repair: remove and install left and right front fender – re-align and 
straighten fenders. Install cushion behind fenders to avoid rubbing. 
Refinish a-pillars to clear imperfections. Re-test. Concern corrected. 

3/26/08 853346 *** 16,148 Customer states: driver side wiper rubber is wiggling and leaving the 
window streaked 
Dealer: test and diagnose – found windshield wipers to be operating as 
designed 
Repair: windshield had a wax film covering it. Clean windshield and re-test 
– concern corrected 

3/26/08 853346 *** 16,148 Customer states: a vibration is felt in the steering wheel when braking 
Dealer: test and diagnose – road test vehicle – found excessive lateral 
run-out in front rotors  
Repair: resurface front rotors within specs and re-test – concern corrected 

3/26/08 853346 *** 16,148 Customer states: since fenders were repaired, there is a large gap 
between the driver’s side headlamp and bumper that is not present on the 
passenger side 
Dealer: test and diagnose – verified customer’s concern 
Repair: R&R bumper – re-align and re-position – tighten brackets to raise 
bumper – re-inspect – concern corrected 

1/20/07 782097 1 5,148 Customer states: door ajar light comes on while driving – special ordered 
part 
Dealer: left side front door jam switch faulty 
Repair: test and diagnose – replace left side front door jamb switch 

 
THE STATE LEMON LAW READS: 



 
Days out of service:  30 
Repairs 3 
Time period 12 months / 12,000 miles 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 17 
Total days out of service during customer’s ownership:   17 
 

Vehicle Meets Presumption of Lemon Law     YES  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: extended warranty 
 
DVM sts: have no problem settling the case with extended coverage 
 
SVM sts: customer deserves extended warranty 
 
CRS Rationale: customer has had 3 repair attempts and if extended warranty would keep customer satisfied then we 
should offer it 
 
 
CRS FINAL OFFER: 48/48 GMPP VG $0 Ded DATE: 7/25/08 CUST Accepted 
Goodwill: 48/48 GMPP VG $0 Ded Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: 7/25/08 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 





































































































































































 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-639443196 BBB#: CHV0843423 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 16500.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  17310.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -810.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 16500.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  16500.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



RFS 11616 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Joel Verburg State: Pennsylvania 
 

 
Customer Name:   Service Request: 71-

639443196 
BBB Case No.:  CHV0843423 

   
 
Vehicle ID No.:  
1G1AL58F567  

In Service 
Date: 7/5/06 

Vehicle is: New BAC Code: 
206432 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (16,000) 

Vehicle Purchased Used on: n/a 

Lien holder:   GMAC      Sale Type:   Purchase   
DVM Name: Ron Chieffe CAM Name: Craig Joseph 
Phone/Cell Number: 215-527-0041 
 
Service Manager: David Stein 

Phone Number: (914) 244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Steering Column Making Noise - Replaced} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/6/07 805396 1 8,650 Customer states: rattle noise in left front while driving on bumpy or 
uneven roads 
Dealer: noisy over bumps 
Repair: inspect for condition – replace intermediate steering shaft per TSB 
05-02-32-005C 

8/22/07 819124 1 11,364 Customer states: clunk / grinding present from column area when going 
over bumps or when making a 360 degree turn 
Dealer: could not duplicate customer’s concern 
Repair: road test with customer – could not duplicate  

9/10/07 822136 1 11,997 Customer states: when driving over uneven surfaces a knock is felt in 
steering wheel 
Dealer: test and diagnose – found excessive noise in steering column 
Repair: replace steering column and retest – concern corrected 

1/23/08 843092 1 15,381 Customer states: a knock is felt in the steering when driving over uneven 
surfaces 
Dealer: intermediate shaft 
Repair: R&R intermediate shaft 

3/26/08 853346 1 16,148 Customer states: a metal on metal grinding noise is heard from 
underneath the steering column area when driving on flat surfaces 
Dealer: test and diagnose – road test vehicle – verified customer’s concern 
– found excessive noise coming from the steering column 
Repair: replace steering column under GM parts warranty – re-road test 
vehicle – concern corrected 



 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
Are there modifications to the Vehicle  Y or N 
List: 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/23/06 777765 1 4,556 Customer states: vehicle moves forward in park on slight incline with 
parking brake on 
Dealer: check operation 
Repair: adjust parking brake 

12/23/06 777765 *** 4,556 Customer states: air leak present from both front doors / windows 
Repair: adjust all doors inward by adjust strikers 

12/23/06 777765 *** 4,556 Customer states: rattle present from both front doors at mirrors 
Repair: re-secure both front door trims 

12/23/06 777765 *** 4,556 Customer states: traction control light comes on when accelerating 
Repair: road test vehicle, no condition present, no codes present 

12/23/06 777765 *** 4,556 Customer states: clicking noise present from front tires  
Repair: adjust tire pressures 

12/23/06 777765 *** 4,556 Customer states: trunk ajar and door ajar lights do not come on when 
doors are open 
Repair: adjust all doors inward by adjust strikers 

1/6/07 779785 1 8,403 Customer states: door ajar light stays on and alarm goes off overnight 



Repair: test & diagnose – no condition 
1/6/07 779785 *** 8,403 Customer states: noise when braking. Creaking noise when coasting 

forward at stop 
Repair: normal brake noise 

4/7/07 795208 1 6,663 Customer states: ABS light on 
Dealer: code C0045 
Repair: test and diagnose – repaired wires to left rear wheel speed sensor. 
Cleared codes – rechecked - ok 

5/2/07 799456 1 7,346 Customer states: ABS light on 
Dealer: terminal 13 back out 
Repair: test and diagnose – R&R connector cover – remove terminal – re-
secured in connector – clear code – recheck - ok 

5/2/07 799456 *** 7,346 Customer states: vibration when braking 
Dealer: no condition 
Repair: test and diagnose – no condition 

5/2/07 799456 *** 7,346 Customer states: suspension noisy over bumps 
Repair: inspect and special order part 

5/2/07 799456 *** 7,346 Customer states: odor from vents when using a/c after big rain 
Dealer: in cabin air filter dirty – musty odor 
Repair: inspect for condition – recommend filter – no auth. – spray GM 
odor eliminator through cowl panel to correct concern 

5/9/07 800715 1 7,611 Customer states: noise in front suspension over bumps 
Dealer: special ordered part in stock 
Repair: test & diagnose – replace right front upper strut mount and 
bearing 

5/9/07 800715 *** 7,611 Customer states: rattle noise from glove box while driving 
Dealer: no condition 
Repair: inspect for condition – no condition 

5/9/07 800715 *** 7,611 Customer states: noise in right rear suspension over bumps 
Dealer: snow brush in trunk 
Repair: inspect for condition on road test – remove snow brush from trunk 
– road test – no noise 

5/9/07 800715 *** 7,611 Customer states: replace in cabin air filter 
Dealer: replace air filter per customer request 
Repair: air filter replacement completed 

6/6/07 805396 *** 8,650 Customer states: creek noise when opening all doors – left rear more so 
Repair: inspect and special order door checks 

6/6/07 805396 *** 8,650 Customer states: odor from vents after hard rain 
Dealer: plastic on exhaust 
Repair: inspect for condition – remove plastic from exhaust 

6/6/07 805396 *** 8,650 Customer states: clunk noise on turns 
Dealer: noisy on turns 
Repair: test & diagnose – replace power steering gear 

8/22/07 819124 *** 11,364 Customer states: squeal present from wheel are when turning  
Dealer: test and diagnose 
Repair: set vehicle toe and re-adjust tire pressure 

9/10/07 822136 *** 11,997 Customer states: driver’s side and passenger side window switch bezels 
are dis-colored 
Dealer: test and diagnose 
Repair: special ordered both window switch bezels 

9/22/07 824484 1 12,504 Customer states: left side window switch bezel is discoloring  
Dealer: trim discoloring 
Repair: replace left side switch bezel 

9/22/07 824484 *** 12,504 Customer states: right side window switch trim is discoloring   
Dealer: right side bezel discoloring 
Repair: replace right side switch bezel 

9/22/07 824484 *** 12,504 Customer states: right side front surround weather strip is cracking 
Repair: order weather strip 



10/24/07 829372 1 13,423 Customer states: weather strip is torn, special ordered part 
Dealer: right side front surround weather strip 
Repair: installed new weather strip 

10/24/07 829372 *** 13,423 Customer states: right front door handle bezel is loose 
Repair: replace door handle bezel 

1/23/08 843092 *** 15,381 Customer states: when turning on a/c blower motor a whistle is hear on 
all speeds 
Repair: no problem found at this time 

1/23/08 843092 *** 15,381 Customer states: left front seat belt does not retract very well 
Repair: special ordered seat belts 

2/20/08 847492 1 15,725 Customer states: seat belt does not fully retract – special ordered part 
Dealer: left front seat belt does not retract 
Repair: removed and replaced left front seat belt assembly 

2/20/08 847492 *** 15,725 Customer states: a noise is present when driving over bumps. Most 
noticeable when driving through our lot 
Dealer: verified condition – found left front fender hitting against a-pillar. 
Vehicle will require appointment at body shop for repairs. Technician 
states same condition occurs on right front. But not as progressed as left 
side.  
Repair: recommend contacting Cindy to set appointment. 

2/20/08 847492 *** 15,725 Customer states: right rear seat belt does not retract 
Dealer: verified condition 
Repair: removed and replaced right rear seat belt assembly 

3/12/08 850885 3 15,918 Customer states: during heavy rain, driver’s side wiper would shake 
violently and chop across the windshield. Possible wiper arm issue? 
Dealer: test and diagnose – found driver side wiper blade not holding 
tension against windshield 
Repair: replace wiper blade and re-test – concern corrected 

3/12/08 850885 *** 15,918 Customer states: a rattle sound is heard when driving, found driver’s side 
fender hitting against the driver’s side a-pillar. Send to bodyshop to have 
repaired 
Dealer: test and diagnose – verified customer’s concern – send to body 
shop for repair 
Repair: remove and install left and right front fender – re-align and 
straighten fenders. Install cushion behind fenders to avoid rubbing. 
Refinish a-pillars to clear imperfections. Re-test. Concern corrected. 

3/26/08 853346 *** 16,148 Customer states: driver side wiper rubber is wiggling and leaving the 
window streaked 
Dealer: test and diagnose – found windshield wipers to be operating as 
designed 
Repair: windshield had a wax film covering it. Clean windshield and re-test 
– concern corrected 

3/26/08 853346 *** 16,148 Customer states: a vibration is felt in the steering wheel when braking 
Dealer: test and diagnose – road test vehicle – found excessive lateral 
run-out in front rotors  
Repair: resurface front rotors within specs and re-test – concern corrected 

3/26/08 853346 *** 16,148 Customer states: since fenders were repaired, there is a large gap 
between the driver’s side headlamp and bumper that is not present on the 
passenger side 
Dealer: test and diagnose – verified customer’s concern 
Repair: R&R bumper – re-align and re-position – tighten brackets to raise 
bumper – re-inspect – concern corrected 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 12 months / 12,000 miles 



Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 16 
Total days out of service during customer’s ownership:   16 
 

Vehicle Meets Presumption of Lemon Law     YES  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: extended warranty 
 
DVM sts: 
 
SVM sts: customer deserves extended warranty 
 
CRS Rationale: customer has had 3 repair attempts and if extended warranty would keep customer satisfied then we 
should offer it 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 

































July 25, 2008 
 

Beckley, WV
 
Service request: 71-644258646 
Customer Relationship Specialist: Victoria Kotecki 
 
Dear : 
 
Thank you for your recent correspondence regarding your 2005 Chevrolet Cobalt.  We are sorry 
you are dissatisfied with your Chevrolet.  We are concerned when we learn that a Chevrolet 
owner is dissatisfied with any phase of their experience with our product. 
Our continued success depends upon the satisfaction our customers receive from their vehicles. 
 
Unfortunately, our attempts to contact you to schedule a repair opportunity for your vehicle have 
been unsuccessful.  We have tried to contact you on the following dates July 21, 2008, 
 July 22, 2008, and July 24, 2008 and no response was received.  As soon as you are available, 
please contact us to schedule a repair opportunity for your vehicle.  
 
If you have further questions, please contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please 
refer to your service request number above and any of our Customer Relationship Specialists will 
be happy to assist you. 
 
Sincerely, 
 
Chevrolet Business Resource Center 
 
 
 
 
 



arlene.thomas-randol
New Stamp















June 16, 2011 
 

Laramie, WY  
 
Service Request: 71-644987461 
Customer Relationship Specialist: Lauren Reynolds 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Chevrolet Cobalt, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $786.89.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


June 16, 2011 
 
 

Burlington, NJ   
 
 
Service request: 71-645894916 
Vehicle Identification Number: 1G1AL55F367  
Customer Relationship Specialist: Kimberly Gammage 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the claim you submitted involving your 
2006 Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on July 30, 2008 at: 
3:05 pm, July 31, 2008 at: 11:59 am, and August 1, 2008 at: 9:26 am were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 

arlene.thomas-randol
New Stamp



June 16, 2011 
 
 

Burlington, NJ   
 
 
Service request: 71-645894916 
Vehicle Identification Number: 1G1AL55F367
Customer Relationship Specialist: Kimberly Gammage 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the claim submitted involving your 2006 
Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on August 19, 2008 at: 
3:02 pm; August 20, 2008 at: 11:57 am; and August 21, 2008 at: 9:47 am were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 



2006 COBALT 4-DOOR LT SEDAN                  CHEVROLET MOTOR DIVISION
46U  BLUE GRANITE METALLIC          /L4G     GENERAL MOTORS CORPORATION
14C  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JKSNKW/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL55 F3 67                      VEHICLE INVOICE 1AD73090267
***************************************************************13*15201S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL69 COBALT 4-DOOR LT SEDAN      16200.00   15147.00  INVOICE 09/19/05
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  SHIPPED 09/19/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  EXP I/T 09/22/05
NE1 MA/ME/NY/VT EMISSIONS              N/C        N/C  INT COM 09/22/05
T37 DELUXE FOG LAMPS                115.00     101.20  PRC EFF 09/19/05
T43 REAR DECK-LID SPOILER           275.00     242.00  KEYS G0138 G0138
UQ3 PIONEER 7 SPKR AMPLIFIED SYSTEM 295.00     259.60  WFP-F QTR  OPT-1
                                                       BANK: GMAC - 020
                                                       CHG-TO    15-201

                                                       SHIP WT:  2833
                                                       HP:       18.4
                                                       GMS:     16630.75
                                                       SUPPLR:  17375.76
                                                       MRM:     18325.00
                                                       DAN:      18325
                                                       MEMO      811.75

TOTAL MODEL & OPTIONS              17735.00  16497.80  ACT 231 16555.75
DESTINATION CHARGE                   590.00    590.00  H/B 261   532.05
LAM DEALER CONTRIBUTION                        177.35  ADV 261   177.35
LAM GROUP CONTRIBUTION                         177.35  EXP 65A   177.35

TOTAL                              18325.00  17442.50  PAY 310 17442.50
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        16667.45
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
FREDERICK CHEVROLET-CADILLAC             VIN 1G1AL55F367
                                         $  17442.50 INV  1AD73090267
                                         DUE 09/22/05  DEALER  15-201



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-645894916 BBB#: CHV0844820 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  18325.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =        
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance       
(from Bill of Sale)  
Actual Cash Value (ACV) -        
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =        
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance       
(from Bill of Sale)  
Payoff on Trade -        
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =        
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -        
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -        
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=        



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Kim Gammage State: NJ 

 
 
Customer Name:  Service Request: 71-

645894916 
BBB Case No.:  CHV0844820 

   
 
Vehicle ID No.:  
1G1AL55F367  

In Service 
Date: 
1/23/2006 

Vehicle is: New BAC Code: 
164777 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (48926) 

Vehicle Purchased Used on: n/a at odometer  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  :  
DVM Name: Andrew Corvino CAM Name: Craig Joseph 
Phone/Cell Number: 914244--6164 
Svc Mgr Name:  

Phone Number: 914-244-6130 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

CRS HAS ATTEMPED TO OBTAIN SERIVICE DOCUMENTS FROM THE 
DEALER, BUT WITH NO SUCCESS. NONE OF THE CUSTOMER’S 
CONCERNS ARE LISTED IN GMVIS. 
 
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident Y  
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 
--replaced with all Chevrolet parts, hood and fender and grille and 
headlight____________________________________________________ 
Are the RO's attached if the vehicle was in an accident N 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 



 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: No because customer is out of warranty. 
 
 
Lemon Law Repurchase/Replacement: Customer does not meet presumption. 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Customer is out of warranty, No. 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs 3 
Time period 24 / 18 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period n / a 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: The warranty company will not replace the defected chip and the dealer said this problem with 
reoccur every few months until the chip is replaced. 



 
DVM sts: according to the dealer, aftermarket warranty did pick up the repair with $100 ded. The resetting did 
not work on this vehicle and the module did fail. 
 
 
SVM sts: Won’t call back 
 
CRS Rationale: There can be no assistance from GM because the customer has a 3rd party extended 
service contract. 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
Repeat concern. 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
The vehicle is out of warranty. 
There is an existing extended service contract. 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Kim Gammage State: NJ 

 
 
Customer Name:  Service Request: 71-

645894916 
BBB Case No.:  CHV0844820 

   
 
Vehicle ID No.:  
1G1AL55F367  

In Service 
Date: 
1/23/2006 

Vehicle is: New BAC Code: 
164777 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (48926) 

Vehicle Purchased Used on: n/a at odometer  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  :  
DVM Name: Andrew Corvino CAM Name: Craig Joseph 
Phone/Cell Number: 914244--6164 
Svc Mgr Name:  

Phone Number: 914-244-6130 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

CRS HAS ATTEMPED TO OBTAIN SERIVICE DOCUMENTS FROM THE 
DEALER, BUT WITH NO SUCCESS. NONE OF THE CUSTOMER’S 
CONCERNS ARE LISTED IN GMVIS. 
 
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident Y  
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 
--replaced with all Chevrolet parts, hood and fender and grille and 
headlight____________________________________________________ 
Are the RO's attached if the vehicle was in an accident N 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 



 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: No because customer is out of warranty. 
 
 
Lemon Law Repurchase/Replacement: Customer does not meet presumption. 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Customer is out of warranty, No. 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs 3 
Time period 24 / 18 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period n / a 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: The warranty company will not replace the defected chip and the dealer said this problem with 
reoccur every few months until the chip is replaced. 



 
DVM sts: according to the dealer, aftermarket warranty did pick up the repair with $100 ded. The resetting did 
not work on this vehicle and the module did fail. 
 
 
SVM sts: Won’t call back 
 
CRS Rationale: There can be no assistance from GM because the customer has a 3rd party extended 
service contract. 
 
Closing case on UTC as well as BBB closing case ineligible. 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
Repeat concern. 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
The vehicle is out of warranty. 
There is an existing extended service contract. 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



 

 

ADR File Checklist 
  
 
SR Number:71-645894916 BBB Case:   CHV0844820 
Customer:      VIN:1G1AL55F367   
Make/Model/Year: Chevrolet/Cobalt/2006 In Service: 1/23/2006  Mileage: 48926 
Received Date: 7/17 Day 15 Date: July 31  Goes Active:        
Primary Concern: ? 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 7/17/08  / 2:23 pm 
  Dealer Svc Mgr Completion Date/Time: 7/18/08  / 1:24 pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 7/18/08  / 1:39 pm  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 9/3/08 / 3:21 pm 
 Executive Summary Completion Date/Time: 9/3/08 / 3:13 pm  
 Close Siebel Completion Date/Time: 9/3/08 / 5:00 pm  

 
 
DVM:  Ivan Hardy Node/Box: 914055-8010  
Service Dealer: Burlington Chevrolet   Svc Mgr:         
Selling Dealer:         Contact:         
 

NOTES:         



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Kim Gammage State: NJ 

 
 
Customer Name:  Service Request: 71-

645894916 
BBB Case No.:  CHV0844820 

   
 
Vehicle ID No.:  
1G1AL55F367  

In Service 
Date: 
1/23/2006 

Vehicle is: New BAC Code: 
164777 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (48926) 

Vehicle Purchased Used on: n/a at odometer  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  :  
DVM Name: Andrew Corvino CAM Name: Craig Joseph 
Phone/Cell Number: 914244--6164 
Svc Mgr Name:  

Phone Number: 914-244-6130 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              



 
 {Symptom} 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident Y or N 
Did you confirm your answer with the customer Y or N 
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
Are there any Aftermarket Modifications to the Vehicle Y or N 
Have you confirm this with the customer Y or N 
List: 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 
 
 



THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs 3 
Time period 24 / 18 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period n / a 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: The warranty company will not replace the defected chip and the dealer said this problem with 
reoccur every few months until the chip is replaced. 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



June 16, 2011 
 
 

Sandyville, WV   
 
 
Service request: 71-646654767 
Vehicle Identification Number: 1G1AL15F767
Customer Relationship Specialist: Elizabeth Crossen 
 
 
Dear : 
 
Thank you for allowing us the opportunity to review your BBB claim concerning your 2006 
Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on July 21st, 2008 at 9:33 
am, July 21st, 2008 at 2:32 pm, July 22nd, 2008 at 10:00 am and July 22nd, 2008 at 2:21 pm were 
unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 

arlene.thomas-randol
New Stamp























































































 

 

ADR File Checklist 
  
 
SR Number:71-646654767 BBB Case:   CHV0844871 
Customer:      VIN:1G1AL15F767   
Make/Model/Year: Chevrolet/Cobalt/Chevrolet In Service: 7/17/2006  Mileage: 68,826 
Received Date: 7/18/2008 Day 15 Date: 8/1/2008  Goes Active:        
Primary Concern: interior,dome light, ignition,engine,power steering,speedometer, 

ECM 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 7/22/2008  / 10:02 am 
  Dealer Svc Mgr Completion Date/Time: 7/21/2008  / 10:02 am 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 7/21/2008  / 9:54 am  

  Repair Orders Requested:    Received: 7/24/2008   

  Sales Documents:    Received: 7/24/2008   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 8/4/2008 / 3:11 am 
 Executive Summary Completion Date/Time: 8/4/2008 / 3:09 pm  
 Close Siebel Completion Date/Time: 8/4/2008 /        

 
 
DVM:  Tim Dodds Node/Box: 404082 8005  
Service Dealer: McClinton Chevrolet   Svc Mgr: John Vanwhy   
Selling Dealer: McClinton Chevrolet   Contact: John Vanwhy   
 

NOTES: Unable to assist due to age/mileage of vehicle   



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Elizabeth Crossen State: WV 

 
 
Customer Name:  Service Request:  

71-646654767 
BBB Case No.:  CHV0844871 

   
 
Vehicle ID No.:  
1G1AL15F767  

In Service 
Date: 
7/17/2006 

Vehicle is: New BAC Code: 
112860 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing 68,826 

Vehicle Purchased Used on: n/a 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase X  Lease    Other  : 
{Type} 

DVM Name: Tim Dodds CAM Name: Aubrey Washington 
Phone/Cell Number: 404082 8005 
Svc Mgr Name: John Vanwhy 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X  Interior Fabric 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/18/2
006 

1128
06 

*** 4,668 Customer States: Material on passenger side door panel 
cup pulling away form panel. 
Concern: material on passenger side door panel cup 
pulling away. 
Repair: Duplicated customer concern. Replaced passenger 
side door cup. 

10/31/2
006 

11560
7 

*** 16,109 Customer States: passenger side door panel fabric loose. 
Concern: passenger side door panel fabric loose. 
Repair: replaced passenger side door panel. 

 
X Dome Light 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/18/2
008 

1128
06 

1 4,668 Customer States:  Dome light rattles when driving. 
Concern: dome light rattles when driving. 
Repair: test drove. No abnormal rattles heard at this time. 

10/31/2
006 

11560
7 

1 16,109 Customer States: Dome light rattles when driving. 
Concern: dome light rattles when driving. 
Repair: Duplicated customer concern. Removed dome light and 
tightened terminal connections. 

 



X Ignition 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

7/14/2
008 

1366
84 

*** 68,57
0 

Customer States: Key stuck in ignition 
Concern: key stuck in ignition. 
Repair: Needs shifter. Replaced shifter assembly. 

                              
 
X ECM 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

7/14/2
008 

1366
84 

1 68,57
0 

Customer States:  Engine has a misfire and will not go 
above 30 mph. Engine reduced power message on in DIC 
and has replaced plugs and coil. 
Concern: engine has a misfire. 
Repair: Tested system. Found ECM internally shorted. 
Replaced and programmed ECM. Test drove. Speedometer 
and power steering inoperative. Tested system, found 
installed ECM faulty. 

7/15/20
08 

13673
8 

1 68,570 Part replacement Ro#136684-Faulty ECM-speedometer 
inoperative after replacement. 
Installed and programmed ECM. 

 
X Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

n/a n/a n/a n/a Power steering was found to be inoperative after test 
drive under RO 136684 due to a faulty ECM that was 
installed. 

                                 
 
X Speedometer 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

n/a n/a n/a n/a Speedometer was found to be inoperative after test drive 
under RO 136684 due to a faulty ECM that was installed. 

                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident Y or N 
Did you confirm your answer with the customer Y or N 
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
Are there any Aftermarket Modifications to the Vehicle Y or N 



Have you confirm this with the customer Y or N 
List: 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/18/2
006 

1128
06 

*** 4,668 Customer States:  Front tires are wearing uneven 
Concern: front tires are wearing uneven. 
Repair: performed alignment to factory specs. 

10/31/2
006 

11560
7 

*** 16,109 Customer States: crack in windshield 
Concern: crack in windshield. 
Repair: have to have glass shop advise of needed repair. 

7/18/20
08 

13681
7 

1 68,657 Customer States:  Since ECM replacement alternator will not 
charge. 
Concern: alternator will not charge. 
Repair: Battery needs replaced. 

 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Unable to assist due to age/mileage of vehicle 
Lemon Law Repurchase/Replacement: unable to assist due to age/mileage of vehicle. 
GM Program Summary Repairs/Reimbursement for past repairs: unable to assist due to age/mileage of 
vehicle. 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 calendar days 
Repairs 3- same nonconformity 
Time period 12 months / not specified 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 
Safety-related time period not specified / not specified 
 
Number of repair attempts in the presumption period: 1- dome light 

1- interior 
material 

1- tire 
wear/alignment. 

Total days out of service during the presumption period: 1 
Total days out of service during customer’s ownership:   5 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: no previous cases located, searching by customer’s VIN and contact information 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: I am a nurse who works long hours and has missed days of work without pay due to my vehicle 
not working. I believe when someone purchases a new car as I have, you should not have as many 
problems as I have had. I believe my car is a lemon and I need a dependable vehicle to travel back and 
forth to work. 
 
DVM sts: no DVM involvement necessary due to age/mileage of vehicle. 
 
SVM sts: We’ve only seen the vehicle 5 times since it was purchased. We just put an alternator on July 
17th. 
 
CRS Rationale: unable to assist due to age/mileage of vehicle. 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



arlene.thomas-randol
New Stamp

























 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Maggie Davis State: GA 
 

 
Customer Name:   Service Request: 71-646841410  GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1AL54F157  In Service Date: 04/23/2005 Vehicle is: Used  BAC Code: Non GM  
Year, Make & Model: 2005 Chevrolet Cobalt  Vehicle Purchased Used on: 9/29/07 at 

odometer 34690 
Lien holder:   Other  DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 11538 Was TAC contacted for this vehicle (Y/N)? : N 

    

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/22/08 362315 1 47995 Customer paid for diagnostic time  
C/S power steering in-op 
Repair: declined repairs  

     
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/18/08 27972 1 42014 None GM dealer  
C/S shifter will not go out of drive or neutral 
Repair: replaced shifter knob customer pays 50% used car pays 50%  
 

02/18/08 86370 1 42013 C/S shifter will not go in reverse or park 
Repair: shifter and handle binding customer declined repairs  
 

06/04/08 29696 1 46215 None GM dealer 
C/S key will not come out of ignition 
Repair: parts warranty replaced gear knob 

     
06/10/08 92715 1 42015 C/S shift handle sticking 

Repair: replace shifter control knob 
     
 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/04/07 79898 1 36399 Customer paid 
Customer request program remote 
Repair: lost remote replaced and programmed remote  

     
10/04/07 79930 * 36430 C/S L/R tail lamp out 

Repair: LFT brake bulb blown replace bulb  
     
 



 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 Cumulative Calendar days during any period of two years or 24k miles (which 
ever comes first) and at least the first 15 of those days must fall within the lemon law rights period. 
Repairs: Must meet one of the four criteria listed in law (see law) 
Time period: 12 months/12k miles (Lemon Law rights period) and 2 years/24k miles  
Does Lemon Law state nonconformity must continue to exist? YES 
If applicable, safety-related repairs: One repair attempt on steering/braking  
Safety-related time period: 12 months / 12k miles (Lemon Law rights period) 
 
The lemon law establishes a lemon law rights period, which is the period ending one year after the date of the original delivery of a 
new motor vehicle to a consumer OR the first 12,000 miles of operation after delivery of a new motor vehicle to a consumer, 
whichever occurs first. 
 
Final Opportunity to Repair: 
 
Manufacturer must contact consumer within 7 days after receipt of consumer’s first certified notice; repair within 14 days after 
delivery of vehicle to repair facility. 
 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 



RECOMMENDATION  
 
CRS recommends denial of NISM. 
 
 

RATIONALE 
 
Vehicle purchased used at 34690 miles and does not appear to meet requirements for Lemon Law relief or any warrant 
any offer of settlement for Magnusson Moss warranty act. 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 

















August 21, 2008 

Rosemount, MN   
 
Service Request: 71-647505777 
Customer Relationship Specialist: Lynn Foster 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AL52F357 , is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on August 21, 2008 
and ending on August 21, 2010, and begins with 23, 179 and ends with 47,179 
odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Business Resource Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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October 30, 2008 
 
David Gorberg, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 15387 
 
RE: v. General Motors Corporation 
 Service Request: 71-648803890 

2007 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AL55F777

Customer Relationship Specialist: Benjamin Patterson 
 
Dear Mr. Gorberg: 
 
Enclosed please find a check in the amount of $4,900.00 made payable to 
and David J. Gorberg and Associates, P.C. to settle the above-referenced case.   
 
A 60 month/60,000 mile (whichever comes first) Steering Component Letter will be sent directly to 
Sharon Tabor after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V07092007
 





June 16, 2011 
 

Christiana, PA  
 
Service Request: 71-648803890 
 
 
Dear , 
 
We sincerely regret that you experienced a concern with your 2007 Chevrolet Cobalt, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $4,900.00.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 















































  

     
  

 

 
 





 
Revised 09/17/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Cynthia Reyes State: PA 
 

 
Customer Name:  Service Request: 71-648803890 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1AL55F777 In Service Date: 5/28/2007 Vehicle is: New at 

10 miles 
BAC Code: 113855  
 

Year, Make & Model: 2007 Chevrolet Cobalt  
 

Lien holder:   GMAC     Other :  No lien DVM requests 
involvement?: No 
response  

Purchase Price of 
Vehicle: $ 15,329.26 Was TAC contacted for this vehicle (Y/N)? : N 

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/24/08 306057 4 21,671 C/S There is a pulsation/rattle when braking. / Rotors warped. – 
Resurfaced front rotors.  
 
1 day rental. 

 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/27/07 281855 1 4,917 C/S Hesitation when attempting to accelerate on cold start-up. / No 
warning lights. – Tech could not duplicate customer concern at this 
time.  
 
1 day rental.  
 

11/13/07 284543 1 8,531 C/S Vehicle runs rough. – Tech could not duplicate customer concern 
at this time.  
 
C/S Vehicle has poor fuel mileage. / Scanned computer, no codes found.  
– All systems seem to be functioning properly. Tech could not duplicate 
customer concern at this time.  
 
C/S Vehicle drags going up hill. – Tech could not duplicate customer 
concern at this time.  
 

6/24/08 306057 * 21,671 C/S exhaust air type of noise coming from engine compartment on start 
up. Intermittent concern. / Could not duplicate customer’s reported 
concern at this time. Will recheck when vehicle returns to have 
parts installed.  
 
 

 
 
 
 



 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/19/08 304674 1 20,462 C/S Rattle noise coming from front end of vehicle can be heard when just 
driving down the road. / Insufficient lube. – Replaced intermediate 
steering shaft.  
 

6/03/08 305249 1 21,411 C/S Whining noise when turning steering wheel. / Loose. – Replaced 
power steering gear. 
 

6/24/08 306057 * 21,671 C/S Can hear rattling noise from dash area. Intermittent concern. Will 
rattle on start- up, sounds like it’s on the driver side near dash area. / 
Rack bad. – Replaced steering rack. Failed part replaced 8/3/08 at 21,411 
miles on RO305249. Service management approval.  
 

7/15/08 306894 2* 24,285 C/S Rattle noise coming from dash area, can hear on bumpy road sounds 
like something is loose. Customer thinks that noise is more pronounced 
when at slower speeds. The longer you drive, the less frequent the noise 
becomes. / Weak. – Replaced column steering kit.  
 
1 day rental. *(Per Svc. Mgr. Brian Friel RO was left open for parts. 
Customer left ad came back). 
 

8/26/08 308361 1 26,308 Line #1. C/S Tilt steering is hard to move up and down. Tilt lever does not 
go flush with the steering wheel. / This is a replacement column, tilt 
mechanism too tight. Improve assembly at factory. There is a gap 
between column and dash (need cylinder). Poor release. – Replaced 
steering column kit. Failed part replaced 7/15/08 at 24,285 miles on repair 
order 306894.   
 
C/S Grinding noise when turning steering wheel to left or right. – Related 
to line #1.  

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/04/07 279025 2 357 C/S When driving in this morning hit the brakes and water ran out from 
under left foot, happened a few times. / Insufficient sealant. Water tested 
vehicle several times. – Resealed windshield.  Sublet Water Doctor. 
 
C/S Water leaking under driver side dash. / Insufficient sealant. – 
Resealed cowl area.  
 
C/S Water leaking under driver side dash. / Insufficient sealant. – 
Resealed body seam. Sublet Water Doctor.  
 

8/27/07 281855 * 4,917 C/S Ink pen mark on ceiling. – No charge.  
 
C/S Odor from carpet. / Condensation/moisture. – Removed carpet, dry 
out and reinstall.  

 
 
 
 
 



 
 Glass 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/15/08 306894 * 24,285 C/S Passenger side window sticking going up or down. Sticks about 
halfway. – Replaced right front door window runner.   

 
 

 Paint 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/27/07 281855 * 4,917 C/S Paint chip on driver side fender. – Tech noted paint chip from 
something striking the vehicle.  

 
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/19/08 304674 * 20,462 C/S Rattle noise in front suspension. / Found worn steering rack clattering. 
– Replaced steering rack.  

 
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/12/08 307873 1 25,673 C/S Driver side front tire was flat. Customer added air to tire. / Tire 
leaking at sidewall. – Replaced tire.  
 

8/26/08 308361 * 26,308 C/S Driver side tire looks like it’s wearing excessively. / Checked tire wear. 
Has new tire on left front, can’t tell any unusual wear. – Characteristic 
of this brand.  

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/27/07 284966 * 4,199 LOF. 
 
Tire rotation 
 

8/27/07 281854 * 4,917 LOF. 
 

3/03/08 
 

301628 * 16,172 LOF. 
 
Pennsylvania Sate Inspection. 
 
Pennsylvania Emissions Test.  
 
Rear brake adjustment. – Cleaned and adjusted rear brakes.   
 
Belt squeal when wet. / Glazed. – Replaced drive belt.  
 

6/24/08 306057 * 21,671 LOF. 
 
 
 
 



 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 calendar days 
Repairs: 3 
Time period: 12/12 
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs  
Safety-related time period  

 

 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 3 
Total days out of service during customer’s ownership:   13 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
DVM David Woods did not respond to e-mail or voice mail. CRS re-sent the DVM notification on 9/12/08, the original was 
sent on 9/05/08. TL Debra Solimine has been notified.  
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
Service manager Brian Friel states, “Every time they call they call to make more problems. Then I hear her husband in 
the background saying "sooner or later we're going to get them to buy it back.”  
 
CRS adv: “So you mean they are creating concerns to be checked out?”  
 
Brian states, “Yeah probably, that's my opinion. Most of concerns we can't duplicate. She has told me herself that she 
doesn't want the vehicle anymore and she is going to get it bought back whatever it takes.” 

 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: No other information. 

 
 

RECOMMENDATION  
 
CRS recommends cash offer of $4,900 and a 60/60 CCL for steering 
 
 
 
 
 

RATIONALE 
 
Vehicle had only two minor repairs during the presumption. Vehicle had multiple repairs for steering outside the 
presumption.  
 
 
 
 
 



 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE: 10/30/08 OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $4,900 and 

a 60/60 CCL for Steering 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 

































































































 
 
 
 
 
 
       
Issued by: Certificate No. 1G1AK55F167  
Chevrolet   
 
Issue Date: June 17, 2011  
 
Issued exclusively for:  
  
 Fairburn, GA   
 
Valid through: August 6, 2009 
 
Amount: One Thousand Five Hundred Dollars and Zero Cents 
 ****$1,500.00**** 
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June 17, 2011 
 

Fairburn, GA  
 
 
Service Request: 71-650857350 
Customer Relationship Specialist: Alex Webster 
 
Dear : 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2006 
Chevrolet Cobalt.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1G1AK55F167  enclosed is the Owner Loyalty Certificate for the amount of $1,500.00.  
This certificate is valid through August 6, 2009, towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2006 Chevrolet Cobalt 
and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  Should 
you have any questions regarding General Motors’ products and current incentives, please call 
Chevrolet Marketing Support at 800-222-1020. You may also begin your shopping by logging on 
to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 

 

 

arlene.thomas-randol
New Stamp



 

 

 
 



June 17, 2011 
 
 

College Park, GA  
 
Service Request: 71-653120247 
Customer Relationship Specialist: Alex Webster 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2006 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AL15F667  is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on 08/26/2008 and 
ending on 08/26/2009, and begins with 50,000 and ends with 62,000 odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 
 

http://www.mygmlink.com/�
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CDR File Information
Vehicle Identification Number 1G1AP14P767
Investigator TOM SAMUELS                                                     
Case Number 71-655537859                                                    
Investigation Date Friday, August 22 2008                                          
Crash Date Friday, August 8 2008                                           
Filename 1G1AP14P767 CDR.CDR
Saved on Friday, August 22 2008 at 01:01:05 PM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 4F 00 00 
$02  20 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0F 00 00 09 94 05 
$07  00 69 00 00 00 00 00 
$08  DC 83 00 00 00 00 00 
$09  03 14 14 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  92 80 00 00 00 00 00 
$10  47 31 41 50 31 34 50 
$11  37 36 37 36 39 32 34 
$12  30 38 00 00 00 00 00 
$13  01 10 5B 00 00 00 00 
$14  88 6E 9E DB 00 00 00 
$15  EF 95 34 84 00 00 00 
$16  08 08 16 31 41 5B 00 
$17  03 03 03 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 30 00 62 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8F 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 00 4F 00 02 00 00 
$2F  00 FE 0C EE 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 32 39 34 39 52 35 32 32 31 32 30 4C 54 56 
$02  41 0A 99 B3 
$03  41 54 32 39 34 39 52 35 32 34 35 32 30 53 57 46 
$04  41 0A 99 B3 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 31 38 37 31 31 53 37 53 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  94 05 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 62 00 18 
$42  10 C4 
$43  00 00 8E 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 30 35 32 31 30 31 47 45 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  00 E9 4C 3D 
$CC  00 E9 4C 3D 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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CDR File Information
Vehicle Identification Number 1G1AP14P767
Investigator TOM SAMUELS                                                     
Case Number 71-655537859                                                    
Investigation Date Friday, August 22 2008                                          
Crash Date Friday, August 8 2008                                           
Filename 1G1AP14P767 CDR.CDR
Saved on Friday, August 22 2008 at 01:01:05 PM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 4F 00 00 
$02  20 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0F 00 00 09 94 05 
$07  00 69 00 00 00 00 00 
$08  DC 83 00 00 00 00 00 
$09  03 14 14 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  92 80 00 00 00 00 00 
$10  47 31 41 50 31 34 50 
$11  37 36 37 36 39 32 34 
$12  30 38 00 00 00 00 00 
$13  01 10 5B 00 00 00 00 
$14  88 6E 9E DB 00 00 00 
$15  EF 95 34 84 00 00 00 
$16  08 08 16 31 41 5B 00 
$17  03 03 03 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 30 00 62 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8F 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 00 4F 00 02 00 00 
$2F  00 FE 0C EE 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 32 39 34 39 52 35 32 32 31 32 30 4C 54 56 
$02  41 0A 99 B3 
$03  41 54 32 39 34 39 52 35 32 34 35 32 30 53 57 46 
$04  41 0A 99 B3 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 31 38 37 31 31 53 37 53 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  94 05 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 62 00 18 
$42  10 C4 
$43  00 00 8E 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 30 35 32 31 30 31 47 45 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  00 E9 4C 3D 
$CC  00 E9 4C 3D 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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