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Ae/16/20A8 18:57 173451311688 GORDON CHEVROLET
SERVICE HOURS:
2 e ‘ -
orrs o MON. 7:00 A M. - 9:00 P, \
TUE. - FRI, 7:00 AM. - 6:00 F.M.
- 31850 FORD ROAD WAIVER OF RIGHT TO ESTINATE
~~
@ARDEN CITY, MICHIGAN 48135 , OLUNTARILY e
DEALER R;(;ETZATIOEJ 2N (?(J F-125783 3%257, GORDGN CHEVROLET, ING. F-125763 TO FROVIDE SER.-
2 - S OR PARTE IN THE REPAIR OF TRE RELOW DESCRIRED
( ) 7 MOTOR VEHICLE WITHOUT RECEIVING AN ESTIMATE OF RE.
REFAIRS PROPERLY COMPLETSD ALL PARTS REMOVED WILL 8E SAVED PAIR CQSTE. BY SIGNING THIS FORM, | UNCERSTAND THAT }
AND CHECKED 2Y: LUNLESS INSTRUSTED O THERWSE, O SNE  [IDISCARD [\ GVE UP MY RIGHT TO:
Dingnos!s Estimate | Diagnosis Tima | Auth. Additons | Data Time Crigai Sstimate 1. ?ﬁ%g',w': A WRITTEN ESTIMATE OF THE COST ~OR RE-
2. APPROVE IN ADVANCE ANY REFAIRS OR COSTS WITH A TO-
TAL COST UNDER § L AND
. By 3. REFUSE TO PAY FOR REPAIRS WITH A TOTAL COST LESS
[ heredy authorize the repait work harsinaftar sat forth to be done along with tha neceswary material and agrer that you THAN THE AMOUNT STATED ABGCVE.
A8 ot regpohsible for leas of damage ta vehicle or aticle laft In vahicls jo=arn of flra, thafl or any other cause bevong | THE FACILITY MAY EXCEED THE AMCUNT STATED ABOVE
four Control or fet any delays cauged by unavailabillty of parts or delayat paE shipmants by the suppliar artranegarter, | | ONLY AFTER | GIVE MY WRITTEN DR QRAL APPROVAL.
hetaby grant you and/or yeur emalovass pazmission to cparate thd ghiarain desttibed on streets, kighways or slee- | MGtor Vehicle Description:
N fon. An axpress o 8 lien i hernby acknowiedged on balow vabicin Date
Customer Signature X -

i

333 MATTHEW C GRIMES

T,

08/06/07 07

i

LT

MI

Mg

1G1lAKISFS 6

R

23

e e i T T
Heome :
REDFORD, MI Work: -
WATNE
Bmail: ﬁo, )
P e L T T
06 CHEVRQLET COBALT 2DR CPE LS S$ILVER Modal#: 1AKIT Odometexr: 19087

ENGINE-2.2L BCOTEC DOHC 14

EPS ING PQWER

30 FEET OF

BBV

o
=

Hrs:0.6 S8

4

X
AND RESTARTS POWER STEERING WILJL RETURN BUT ONLY LASTS FOR ABQUT

B i

tock No: 0020068T

'VEHICLE OF"F
N5 ('Muwm
AN

£7e

i
)

THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE.OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EX«
PRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INGLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECHON WITH THE
SALE OF THIS PART(S) AND/OR SERVICES, BUYER SHALL NQT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES
TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME OR ANY OTHER INCIDENTAL DAMAGES.

—

A MA)(IMU-M OF $15.00 15 INCLUDED FOR SUPPLIES USED ON YOUR VEHICLE, APPLICABLE SUP-

SHOP MATERIAL = A TOKEN 10% CHARGE OF LABOR WI'tH
ROSPRAY, SHELLAC, SOLVENT, RAGS, CARBURETOR CLEANER, TOWELS, BATTERY CLEANER,

PLY ITEMS ARE NUTS, BOLTS, WASHERS, TAPE, PINS, AE
WIRE, ETC.

ueamZ(ONg HARD COEPY
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Be/16/20@8 10:57 173451311688

' i SERVICE HOURS:

LFOroiory e MON. 7:00 A.M, - 9:00 PM,

TUE, - FRI. 7:00 AM.-8:00 M,
31850 FORD RO’AD WAIVER OF RIGHT TO E&TI
GARDEN CITY, MICHIGAN 48135 wll el

! - VOLUNTARILY RS-

DEALER REGISTRATION NO. F-125783 QUEST, GORDON CHEVROLET, ING-F125783 12 PROVIDE SER-
(7‘34) 427_6200 VICES OR PARTS IN THE REFAIR OF THE BELCW CESCRIBED
e s yﬁ;ogj VEHICBLE WITHOUT RECEVING AN ESTIMATE OF RE.
ALL PARTS REMOVED WILL BE SAVED STS. BY BIGNING THIS FORM, | UNDER: T
AND EHECKEL &Y UNLE3S INSTRUCTED OTHERWISE, QsAC  D0searo | i Gve U My RIGHT TQ: 'Y STAND THaT 1
Diagnosis Eatimate | Diagnosls Time Auth. Agditans Dale Time Qriginal Eslimate R EE%NE A WRITTEN ESTIMATE OF THE COST FOR Rg-
2, APPROVE IN ADVANGE ANY REPAIRS OR COSTS WITH A T
TAL COST UNDER & ; AND
By: 3. REFUSE TO PAY FOR REPARS WITH A TOTAL COST LRSS
| harady autharize the repail work hersinaftcr sat forh 2o be donn Along with th ~ARMY Materlgl and Agrae that you THAN THE AVOUNT STATED ARGVE.

A not responsbia for less or damage to vahitla or artisies laft i vahicls Jn of fre, thaft or any cifier causn beyond | THE FACILITY MAY EXGEED THE AMOUNT 8TATED ABOVE
your cantrol of far any delays caused by unsvallability of partz or deiays in shi B by the suppiier or traneparter, | | ONLY AFTER | GVE MY WRITTEN OR ORAL APPROVAL

hrereby grang you and/ar your amployese I ate the vaiicle Hermin desatibod on stromts, highways or size. | Molor Vehicle Dascriptian:

w5 mechanicX llen id hernby ackacwinaged an below vehicle Date

Customer Signature

08/10/07

TR l?leima .".‘;_. y

m IlGlAKlSFS <
T

Heome:
REDFCRD, MI Cell:

: » eservation: 005 Q9/10/07 07:00
= Reservaho
Email: ‘

T U L e

05 CHEVROLET COBALT 2DR CPE LS SILVER Meodel #: 1AX37 Ddemeter: 20387
ENGINE-2.2L ECOTEC DOMC I4 Hrs: 0.2 3sStock No: 0030066T
Dates: Production: Inservice: 03/13/06 Sold:

Last Sve: Client: 412001 Date: 08/06/07 Adv: 333 COdom: 19087 Dail Avg: 037 Month Aveg: 1110"
IR T TS FRELE T o PR T [ e T ST Ferea T P e ST R R R T T e s e 3] 580 RO [ THT TR A AR

e
SUNROOF LEAKING WATER, HEADLINER GETS WRET 'h‘ ,\..0

515 |w

53 (W PASSENGER REAR TURN SIGNAL IS INOP, CUSTOME ’;AS REPLACED BULB BUT

KEEPS BURNING QUT , ' . 2 :
vee iCied conneen. 'ﬁep/ét&ad&/@f ok NOLEO .3

THE ONLY WWRRANTIES APPLYING TQ THIS PART(S) ARE THOSE WHICH MAY BE QFFERED BY THE MANUFACTURER, THE SELLING DEALER HEREBY EX-
PRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR [MPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPCSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR [T ANY LIABILITY IN CONNECTION WITH THE
SALE OF THIS PART(S) AND/OR SERVICES. BUYER SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES

SHOP MATERIAL - A TOKEN 10% CHARGE OF LABOR WITH A MAXIMUM GF $15.00 IS INCLUDED FOR SUPPLIES USED ON YOUR VEMICLE, APPLICABLE SUP-
PLY JTEMS ARE NUTS, BOLTS, WASHERS, TAPE, PINS, AERCSPRAY, SHELLAC, SCLVENT, RAGS, CARBURETOR CLEANER, TOWELS, BATTERY CLEANER,

WWIRE, ETC,

(C3®zZ004



OLET
Be/16/20@8 18:57 173451311688 GORDON CHEVR

WRITE YOUR ORDER ON THIS ENVELOPE.
LOCK YOUR VEMICLE. PARK IN ASSIGNED AREA, NDT IN DRIVEWAY.
PLAGE YOUR KEYS IN THIS ENVEL OPE.

LEAVE A PHONE NUMBER WHERE YOU CAN BE REACHED.
TEAR OFF GUSTOMER RECEIPT FROM FLAP OF ENVELGPE,
LY BIRD/N

ST NPN

RVICE ENTRANCE.

MiLEAGE LO8K™]

[ ‘

CITY _MoLA: state M0/
HOME PHONE BUS.PHONE
E-MAIL ADDRESS CELL PHONE

WHAT TIME WILL YOU CALL FOR YOUR VEHICLE® AvPM T |
verr __ O@ e s viopeL Chevy 0olA |+t oo Sifver

"~y

USE THIS HANDY CHECK LIST gtv]
0 CHANGE OIL AND FILTER (O CHECKEMISSION SYSTEM g ‘
O LUBRIGATION. CHECK ALL LLIBE L EVELS, O ADJUST BRAKES —_
00 SERVICE AUTOMATIC TRANSMISSION Ol REUNEBRAKES: [ FRONT [] REAR g) al
O ADJUST CLUTCH [0 CHECK AR CONDITIONING SYSTEM |
T REPACK WHEEL BEARINGS 00 CHECK HEATING SYSTEM/OUTPUT %9
1 FRONT END ALIGNMENT 0 CHECK EXHAUST SYSTEM !
1 CHECK TIRE PRESSURES (INGL. SPARE) O CHECK STEERING SYSTEM ‘

J ROTATE TIRES AND BALANCE WHEELS [J  GHECK ANTFREEZE PROTECTION e
J  BALANCE WHEELS: [] FRONT [] REAR O FLUSH BADIATOR - ADD ANTI-FREEZE .\%
1 REPLACE SHOCKS: [J FRONT [J REAR 00 REPLAGE WIPER BLADES : |
3 AIMHEADLIGHTS [7  STATE INSPECTION REQUIRED (‘3 ,
1 REPLACE TIRES: [JFRONT [IREAR [] SPARE\' —— MILE SERVICE |
1 ADJUST BELTS \ BODY/PAINT ESTIMATE DESIRED gi =
{ ELECTRICAL - DESCRIBE BELOW: T&Q\ O REPL GLASS [JDOOR [J W/SHIELD [J REAR |
7 TUNE-UP jfvammﬂmmmmmD%MMWMQNJ
JTHER SERVICES / PROBLEM DESCRIETION: g SAE oinler |
by it~ areac £ N Y
OB OIS “HIORK s (At C omived =

/ PLEASE USE OTHER SIDE IF MORE SPACE 13 NEEDAD 5P O —
ALL ME ( ¥ Yes {1 No) AND GIVE AN ESTIMIATE BEFORE ANY WORK 1S RFORMED. g |
LEASER N THE OLD PARTS TOME [ Yes [ No el

!

eraby autharize the above repair work 1o be dona along vaith the necessary parns and laber, and agree that you are not responsible for
& or damage o vehicle or artices left in vehicla in case of fire, theft or any other cayse beyond your control or for any delays caused by
availabtmyafparmurdelays In parts skffMents by the sesp Ansporier, | haraby grant you ang/or your employees permission fo
erdte tha vehicia hereln described N O Bl bara st g o [H/or inspection. An express mechanic's
N is heroby acknowledged on erstang DGCTSQ ff the EARLY BIRD
2§ o=

1]

AVICE, 1 am umable 1o recelve a

" DATE I

PAGE B4/28
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Pe/16/20@8 18:57 173451311688 GORDON CHEWVROLET PAGE
! c—"'-_'_.‘-. "
— : § T SERVICE HOURS: )
T :
rlerry R =" MON.7:00 AM. -9:00 PM. '
TUE.-FRI. 700 AM. - 6:00 P M,
“‘-h._‘._ 31850 FORD ROAD. ' WAIVER OF RIGHT TQO ESTIMATE . =
GARDEN CITY, MICHIGAN 48135 | VOLUNTARLLY RE
DEALER REGISTRATION NO. F-125783 JUEST, GORDON GHEVROLET, ING. F-135743 10 PROVIGE Som.
= , VICES OR PARTS IN THE REPAIR OF THE BELOW DESCRIB
(734) 427-6200 MOTOR VEHICLE WITWQUT RECEIVING AN ESTIMATEE oF REE[?
REPAIRS PRCPERLY COMPLETED ALL PARTS REMOVED WILL BE SAVED FAIR COBTS, BY SIGNING THIS FORM, | UNDERSTAND THAT |
.| aNpeHiEoKED av: UNLESS INSTRUCTED OTHERWISE, LI SAVE  DIDISCARO |y i GIvE UB MY RIGHT TO:
s ‘Diagnosis Estirate | Clagnosis Time Auth. Addltlons Crte Tima | Qrigimal Eztimate T. BECEIVE A WRITTEN ESTIMATE COF THE COST FOR RE-

PAIRS:
2. APPRQVE IN ACWANCE ANY REPAIRS QR COSTSWITH A TO.
TAL COST UNDER §, TAND
By: Z£7) | 3 REFUSE TO PAY FOR REFAIRS WITH A TOTAL COST LESS
ey THAN THE AMOUNT STATED ABOVE,
are 15t respansible fof loas or damage o vohlcle or atfcias left in vahicta in cass of fim, theft of any ather cayéa befd THE FACILITY MAY EXCEED THE AMQUNT STATED ABOVE
your contral ar for any ¢edys caused by uavailabilty of part or delays in parts shipments by the supplior or Wanegphn ONLY AFTER | GIVE MY WRITTEN OR QRAL APPROVAL.
flernby grant yeu andfor your empleyres permiesian tn operate tho vehlcle Merein dascrised on stmate, highbayy/ar alsa- | Mctor Vehisle Description:
where far tha purpose of tosting and/ar in=pection. An eXpross mechanic's lian Ja haraky scknowiegad onbedw vehiclo Data Tima

ORI TP (enualipe. attacked). Sl ——

Mt LTI

06 CHEVROLET COBALT 2DR CPE 14 SILVER Model#: 1AK3I7 Cdometer: 32944
ENGINE-Z.2L ECOTEC DOHC I4 : Steck No: QD030066T
' Location: 14997

Dates: Production: Ingervice: Q03/13/06 Seold:

Last Sve: Client: 412001 Date: 09/10/07 Adv: 333 Odom: 20887 Dazly Avg: 38 Month Avg: 1140
PR T P e WG .'_| [T TR T TR 3l AL, SR e (|1 .."’-.‘ ".‘\‘ i ;51 et ‘!‘f"! '. l’i‘ § ." H (i e H. Lot il
e e e e e

S

S1+|w | m CUSTOME STEATES THERE Isﬁ‘. H.ESITATW\EDL S?T;\ERATING »\L\.— M!
Yo Y A ) Q \;%M"g ym\\i Y
s 1 ; il ot

TR

53 w 5;9: CHRm ON PASSENGER SIDE INSTDE DOCR HANDLE IS PEELING CFF - SDP...IN}
z # T P
kork R foet $329230de ~Tpy | > o7 le

SHOP MATERIAL - A TOKEN 10% CHARGE OF LABOR WITH A MAXIMLM OF $15.00 18 INCLUDED FOR SURPLIES USED ON YOUR VEHIGLE. APPLICABLE SUP-
PLY [TEMS ARE NUT3, BOLTS, WASHERS, TAFE, PINS, AEROSPRAY, SHELLAC, SOLVENT, RAGS, CARBURETOR CLEANER, TOWELS, BATTERY CLEANER,
WIRE, ETC.

FCS@2004 HARD CORY,
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~ “MTSCVENING SERVICE CUSTOMERS

WRITE YOUR ORDER ON THIS ENVELOPE.
LOCK YOUR VEHICLE. PARK IN ASSIGNED AREA, NOT IN DRIVEWAY.
PLACE YOUR KEYS IN THIS ENVELOPE,

PALNS

ADDRESS
CITY _:
HOME PHONE

- |-
E-MAIL ADDRESS

WHAT TIME WILL YOU CALL FOR YOUR VEHICLE?_{ : 47 1] el Cadd e AV
YeAR C00U_ wune g mope. ONOV/ y Ulas P coLon O ARy |

USE THIS HANDY CHECK LIST

-
:
g

O CHANGE OIL AND FILTER 0 CHECK EMISSION SYSTEM
L) LUBRICATION, CHECK ALL LUBE LEVELS, O ADJUST BRAKES
O  SERVICE AUTOMATIC TRANSMISSION [l RELINE BRAKES: [J FRONT [J REAR
L1 ADJUST CLUTCH O CHECK AIR CONDITIONING SYSTEM !
(3 REPACK WHEEL BEARINGS O CHECK HEATING SYSTEM/OLTPUT ,f
O FRONT END ALIGNMENT O CHECK EXHAUST SYSTEM '
00 CHECK TIRE PRESSURES (NCL. SPARE) [0 CHECK STEERING SYSTEM ‘
- ROTATE TIRES AND BALANCE WHEEL S 00 CHECK ANTI-FREEZE PROTECTION 1
- BALANGE WHEELS: [7 FRONT [] REAR (1 FLUSH RADIATOR - ADD ANTI-FREEZE ‘
- REPLACE SHOCKS: O FRONT [ REAR [0 REPLACE WIPER BLADES )
J  AM HEADLIGHTS 0O STATE INSPECTION REQUIRED

1 REPLACE TIRES: [JFRONT [JREAR [ SPARE | MILE SERVICE

J ADJUST BELTS D BODY/PAINT ESTIMATE DESIRED

J, ELECTRICAI - DESCRIBE BELOW: L1 REPL GLASS CJDOOR [ W/SHIELD (] REAR (
1 TUNE-UP L ADJUST:CIDOOR C1HOOD [ REAR DECK/GATE

JTHER SERVICES / PROBLEM DESCRIPTION: v |
LS pinen m@fmﬁm Bvming _icoyg |

Creetags esin 4y cng Saime-{eo |15

PLEASE USE OTHER SIDE IF MORE SPACE 1S NeeDRD N
ALL ME ( Yes [J No) AND GIVE AN ESTIMA;E&EFURE ANY WORK IS PEHFDRVMg]J.
No

LEASE RETURN THE OLD PARTS TO ME [J Yes-

ereby authorize the above repair work
S Or damage to vehicle or artinjes left |
avallabilty of parts ar tolays in parts
2rate the vehiclo herein described on
118 hereby acknowledgec on ab
3VICE, ' am unable to receive a

be
N vehicle In taze of fire, theft or any omercmnebaymdycurcunlrol or for ary delays caused by
shipments by the supplier of transporter, | hereby grant YOUr empicyees parm|ssion to
Streets, highways or slsewhere for the PUDosa of 1esting andicr inspection, An express mechanic's
erato, [ understand because of the EARLY BIRD

5’/11/057

DATE

10 be done along with the mecessary parts ang Inbor, and agree that you are not respansivie for |
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SERVICE HOURS:
MON. 7:00 AM. - 9:00 PM., . * .
_TUE. - FRI. 7:00 A M, - B:00 PM.
WAIVER OF RIGHT TO ESTIMATE
|  VOLUNTARILY RE-

318580 FORD ROAD
GARDEN CITY, MICHIGAN 48135

DEALER REG?THAT ION NO, F-125783 GUEST, GORDON CHEVRGLET, ING, 125783 70 FAOVIDE Sen.
734) 427-62 VICES OR PARTS IN THE REFAIR OF THE BELOW DESGRIBED
P T ( ) 00 rﬁ;on VEWICLE WITHOUT RECEIVING AN ESTIMATE OF RE.
BALY Ci ALL PARTR REMOVED WILL BE SAVED COSTE, BY SIGNING THIS FORM, | UNDI T
AND GHECKED BY; UNLESS INSTRLCTED GTHERWISE. QSAVE TIDISCARD | it GIVE UP MY RIGHT TO: ERSTANG THAT |
Dlagnasia Etmate | iaghasia Time | Avth, Adatens | Dats — Trme Criginel E=t I PR cVE A WRITTEN ESTIMATE OF THE COST FOR RE-
: - ; 2. APPROVE IN ADVANCE ANY REPAIRS OR GOSTS WITH A TO-
~ TAL COST UNDER § L AND
By 3. REFUSE TO FAY FOR AEFAIRS WITH A TOTAL COST LESS

| Feraty authoniza the repair work hareinalter sot forth to ba done aiong wih Ihe raceseary maarial and agrea that you THAN THE AMOUNT STATED ABOVE.

are not responsiblo for loga or damage to vahicle ar articies lafl in vehicle In casa af fim, theft or any cther causa bayond THE FACILITY MAY EXCEED THE AMOUNT STATED AGQOVE
your gantrg f any dalayn gayeed by unvallablity of part or delays in parts shipmante by tha suppilar at transporter, | | ONIY AFTER | GIVE MY WRITTEN OR ORAL APPROVAL,

Ty feniplovess parrazion 1o operats e vehicls kerein doscribed on streels, highwaya of alze. | Moter Vahicle Daseristion;

Ah éxpress mecharie’s lien ia hareby acknowlecged on Yelew vohicie Data

Tima,

Customer Signature X

LT

A ) i
OLAS 0e/05/08 17:37

MR

Work:

T T ERReA T BRI T il Wil LR MOk sl ST T e
R i L T e e
06 CHEVROLET CORALT 2DR CPFE L& STLVER Model#t: 1AK37
ENGINE~2 .2L ECOTEC DQEG I4 Stock No: Q0300&s8T
Datez: Production: Inservice: 03/13/06 Scld:

Client: 412001 Date: 06/04/08 Adwv: 359 Odom: 33345 Daily Awg: 41 Month Avg: 1230
‘ e S T e ek (M j-‘;”;'.’l T I e i;?{“l”lm! b el R

e L L L T e
RECHECY - CUSTOMER STATES THE ICLE IS LEAKING NEAR THE "A" PILLAR

FROM ABOVE THE HEADLLINER M/p. ~ A “f'gs 9,;115 c_/pcfﬁ, géawpm”;

’(/';’ {gf‘,-e&w— Wish + Hose ptacetly en swced

. A
e C o
e - ﬁ’l’h T

- :'5 ld\. ( Ol

. (A=, .

THE ONLY WARRANTIES APPLYING TO TE'-ITS PAHT(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER, THE SELLING DEALER HERERY EX-
PRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS DR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NEITHER ASSUNMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THIS PARTIS) AND/OR SERVICES, BUYER SHALL NOT BE ENTITLED TO RECOVER FAOM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES

TO PROPEATY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME OR ANY OTHER INCIDENTAL DAMAGES,

SHOP MATERIAL - A TOKEN CHARGE OF LABOH UP TO 209% WITH A MAXIMUM OF $25,00 IS INCLUDED FOR SUPPLIES USED ON YOUR VEHICLE. APPLICABLE
SUPPLY ITEMS ARE NUTS, BOLTS, WASHERS, TAPE, PINS, AEROSPRAY, SHELLAGC, SCOLVENT, RAGS, CARBURETOR CLEANER, TOWELS, BATTERY CLEAN:
ER, WIRE, ETC. . .

UCER2004 HARD COPY
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3006624
CUSTCMER'S NAVE ETOOK NG,
ODOMETER DISCLOSURE STATEMENT

| atats that the odometer aow rasids 53 27, ,/_ (no Lenths) miles and to the best
' of my "kriowledge that'it reflécts the, actual mxleage of the veh:cle dcscnbed below, {
| unless one of the following statements is checked. i
[ (15 T hereby certify that to the best.of my knowledge the odometex‘ readmg %
§| reflects the amount of mileage i excess of its mechanical limits. -
I} 2y I herehy certify that the odometer readingis NOT the actual mﬂeage
-WARN]NG ODOMETFR DISCREPWCY ' . .

(transferors name, Pnnt) b

: | KR : — lBOD\;TY
_MA«ECHRYSLER ..',."'OSDELBRING ,‘_',: . pESDN

3 l VEHICLF(QEN'HFICAT!ON%\IUM- . YEAH

_ 2002

o e EATE. ... 2 GObE.
03713706 . ot AT R e T
| “DATE OF STATEMEN],

mE
m:"(ﬂ. {heszarl-o_b
il PH!NTED‘ NAME

“GOR DON CHEVROL ET INC:
THANSFERES'S NAME E
31850 FORD RD
\ TRANSFEREE'S ADDRESS (STREST). . o ‘
. 'GARDEN CITY. . oL MI 48135
THY SATE 717 GOOE.

- TRANSFEREE’Sf511G

Tarnnlda and Reynolds

ODOM-TDZ-M (1)

PAGE B8/28@




. ¥o_ots L - o
TomeesueRGIOY) - L L - S - - . -
Tolal‘d_awnna}‘mml o _ sfF‘T"EFEl - : Bher surange.
3 Unpaid balanze of cash pigs (1 minus 2) ) s 3 . . ’ -
© * Olier dharges inciuding ameqns R3id B olhevs o your - .o im’ﬂﬁ——'__;._ Y S
o~ he¥ [Reller may kezp par o fliesg Soants j: ; - - . T¥pest nspacs Temn
= A Coslolopioal Creditincuance paig ga insuaice . S
g fﬁ:ﬂﬁany 0 COmpanies s 15 - Premism ¢ 490, €0 R
e - = iy R .
Disability s W T S —swen— | {aoven pas CASURLIT M3 1)
W -Oharhsurarmpadiahe irsurancecﬂrrpany T i 3 = W - Tj et ! i et s =
0] CVOII'ria'ieesp.ﬂdIug:vemmutagam:ius SR A, - " (Ifsumnce Campaiyy)
<I D Govemment faxes natincided in eash grice - T ey UMBlE, - ]
O E Cavernmen licanse andior.seglstration feas am | H';"ﬁ_-‘k—
S _ . ; . § el el (Hnmuf:o;eft_d:lrgss} .
F Goverment cedificate of foe 1eas s e S :
G Other chay,

5 {SeNe: musl idenlily wheg s ey anyd
* dhaszibe pxgrpoge.] T y~_. _‘.'I. ? .
L ) N

m—'*—%——————‘____ a
0 T

. 1or.. - it -
————._ﬁ__——\___.

o - -t L
*0_- - e . -

s _ fo-

To-
Tolal olhar chapes shd amoimis
Amaunt firanced {F4d) " -

.

Jar R >
1o

N Y
paid o oSers O your beha't

b

=
L
I
o
z
g * Arinual Percenta
14
o
(0]

¥ Partal s coniract & not.vid, alqlier
example, we mey axiend the limee o makj
ask for hmé'rimpgrlnntagrqemem; :

01 8ignthis coiMrest ¢n aSanday: - oo g e v

. ige Rate m?' be. pegotiable with the Seller. .me:Se-Hér-may-a
6caive 3 part of the finanéeg g arge. T Gt Shue s

R Co-Buyer S
iPArs sley valid e Mey-velay of rediein lrom ARl
M BoMe paymends willaoul exerding the Frhe Far mak

ssign-this contract and. retain’i1s right

arning:- The"insuranc_e afforded- hereunder: doe
Image to property of others, uniess so indicated f

s nol. cover: ilahiifty
Bmon.-.. DS °3

- injury. 1o, bersens or

Jce to -bu-ye'r':»»*
I Sign-withoyt

o Signg * -

Do not:sign th

is contract in blank. You d &
p it to protect Your legaf rights
i s DAL 224 ‘
=T E 8 purezn who Is eesamng or p
Lt The other oensragrees 16 Fie sey
» = .DF;‘E 3 P

Dy of tiie: contrait

Coab3;
KISE hame 15 on the flic o

agree to the terms of this contract. Yol co
S 04, and you were frep 10 take it and reyiew jt ;
= 4 s - Bt e |
— X X - |
& - CoBuwe Signd
E‘ EEE T ivzles In iz ConbrBet 127 i Genpra) Mol Asceptance Corparaticn [GMAT] D GRAC Auamotive Eank - C] Mirsel Crean Cavpecetan, |
=T rihe deme af Sellere agreemeni|s) wih sgsonee, 2 !
m - T e willizesarse T  AssgHAf wilhea recouree o will imviad resoise ;
: | . 'i:f;., A Suh : i
" Slier By Tilk dier By _ Tils :
—_— . e S
M1 740 [Faryse in e Sate of Mickigar) {1 of L2 ] Nolice; See Oiher Slge - - - ’
B "1 2000 Gengral Mstses Acceplanas CoTonalion, A% Aighs Raservey, - -~ TRIPLICATE ORIGINAL ~UEALER'S COPY
—
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GORDON CHEVROLET

1734513116@

67

18

A6/16/ 2008

o Ul

SATIract Number

s (inciude coudly and p eoda)

Ciediar (Ssllar parne ead eddress) -

AR CHEVRDLET T,
31889 FOED BR
I DLE Bt FIRYME GARDER CITY

11 48138

Yo, tha Buyper (and Go-Buper, # any}; may buy the yehick. gaszihed below 1or cas
peyment schedule shown below. We wil figure the Finaace Ghaige on a dady bask.

Il 0 on Gredil. By sigring tirs eonlract, yaw chacss to by levehicle o credil
under ihe agreements o tha froat end -bac: of This conlract fou-apees 1o pay us, the Credita, tha Ama.nl Finenced and Finance Chazga acotrding i the

MNew or Used| Yeer - Make and #oje” Vehide Ideatfication Na. e Primary Use far Whizh Purchased
CHEYLOLEY ' " D persona', tamily, or househnii ] agnoultal
T e fodi - - EEGGS r ' .
N 905 [COBALT SRty | D bushess a

. . _FEDERAL TRUTH-INALEND)

ANHUAL - L. FINANCE: [ - Amount - tal )
PERCENTAGE -§.. ;/CHARGE 1 .- Finenced - f- feameunfyey | -

AATE " The fclar - Theamoutiol | wil e paid aite |
The oost of yans amount the crefit provided ta | * you have mada all

raie. e behall,
L A 607 - 5 191 [o-2d

Tolnt Sale Price
The fatal-eaat gt :;
YUt purchase an
credii, incleding

ciedil as ayaerly | cred:will cost 13U OF an your paymenks as YOIE gOpTnEmEn|

o .

Your Paymen! Schodule Will Be:, & < .+ = =

Nurnber Amau ¥fmen Payments

¢ Paymerts | of Paymenis Are Due
SITE e 35}.4,!3- ‘Monlly bagnningsP R 2 19H 2006

charge af 5% of ke part of ©1e payment that is bale, Wil a mrfmum chaige ol $15
Prepayment. I ¥au pay &% all your dehit endy, you Wikl hawe 43 pay apenahy,

Late Charge. Il apaymen’ is net raceived i ull within' $0 Waps atler it is tie, you will pay 2 late”

Securlty Interest. You are ghing a ssewrily irerest in the veticle beingpurchased. © - = - <. |
Addliional “Informatlon:- See- 1145:cantraci for -mare anfocrétion indvdng milormation abowr:

noapapmenl. delaut; any sequred repaymens i1 ful’ before lhe scheduleddate, snd seoyry fleest - |-

ITENZATION OF AMCUNT FIRANGED
TCashgrioa = -~ - .o SIR 0t
A Taxablepari ol cashiprice . . . U 15412, 50
- 1. Vehicla .- T
i. Accessories ardd inslatla¥en chargee -
-+~ Ri:Doximent prggaration fes . - . N
v

Tolal taxabka paf of cas! prise
B Salestax - - . - - . :
€ Non£axable par of cash price R

;- Negalive-oquity vale: of tizde-in (ltom Ing 2& belaw) 52~ o 3

) Total ran-{exshle pan of cash prize
_ Tola! cashi prize .
2 Domnpayment =
A Trade-in [l i equily valuz lsnegative, ener *6* hiere,
and show on line 1G]i; above. ) .
i. Ginss trade-in IR T o
il. Aol pwed on bede-n gaig 15 L0 o OF [ATERE T3
Nel equily valupgliagdeine sy woanr)rs =5
Your tose e g 000 SRR . spRa L
Year Mate - Mdel
B Cash - . =

€ Qlher (desenbz) -
Tole! downpaymeant . -
2 Unped balance af c&s price (1 mimus 2)

4 Oter chargsz insuiing amaumis paid 1o olhars an yau: .
betiall (Saller may keep par of Figse amaiss.):
A Costol oplizral eredil inswranse paid to insurence )

COMpany ¢ companies - l'lf’i'

Ufe " L
S ey

Dsalil e

B Ouwenlngurame pard fo ke nsurgice campany -
C Officialieas paid to govammenl egenses

D Govarmment toies nolincludad incash price .

E Gymmmer: {ednee and‘ocregisiralion fees

F Gaverrenéal carificate of file feas .
G Other.chaness [Seller s identiy wha rz paid and
- destabe frapage] . 5 T
e = .. -

o : .. .
1z o for -
o S R

s JBSL 8
§ T

33

S -
ST
¢ 0

- ar -

arjyade
1 nsurancs
any olher msurance to chlain credil.  Yaur dedision
o by oc nt-buy ¢nher inswence will nat be a factor

i any -insurahee 7is: chogkai _Hsliok, -polcies or
65 he [ris 20 b, .

| Checx the Insuranes you want and sign below:
Optlenal Credil Insurance.

O Credi Disabijly (Cuyar Ory)

Premum: . -; .
= ACred.tl.ﬂE S_Mz# '
el Disaliliy § WE. L]

{Insurance Campany)

tHama Offios 'mmsﬁ

Grédt einsiance #1d eredit disabiily - insurznco
aré -nol required “to"chlain eredil - You® decison 12
buy o oot buy credt-Fa msuranoe aas. cedil

apprwal process. - They will net be piovided. uress -
you sign ané agee 1o pey the exlra cost. Credil e

‘| incurence pays odly e amau you woud owe if

ytu paid 81 your paymesils o Bme. Gragit dlsaklity
ineurande” ties ol ‘cover any intrtase’ in your
raynenl ot in 1ha aumbar of payments. Coverags
for cedit fie ivsurarics and- cred®  disabdljy
Inswranse endi onihé-aiginal due dale for theyizs:
rayment wnless a differetil tzem for the dnst-anae is
shoan below, - o

Cihet Insurance.

L

Nt -- .
Typz of Insurance Jem

W - -
gﬁé—m‘ RERSAINGE CATDIY 125 6
gg A : : ’_ . '[lrs__L:lra_ne_e_Cdrrpurr}']

qoLogbug, - - - an
s mTT " .[Home Office: Address)
§_f . -Fa
s e
s W

[EEPARCYP IS

1] PR N
fed fobiy| ©
A the urodi 2pprovel prosess. s x4

cerdicates 2o lhe named msurare conpanies wil § -

1 Geedi Lt D Buper. | OCoBupér ook |

disabiity insurance vl mot be 3 faclorin the eredit - .

oSl ;.

oy D
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VEHICLE PURCHASE ORDER

31850 Ford Road * Garden City, Michigan 48135
(734) 427-6200

SUBJECT TO THE TERMS AND CONDITIONS BELOW AND ON THE
REVERSE SIDE OF THIS ORDER, THE DEALER AGREES TO SELL/LEASE
AND THE BUYER(S) AGREE(S) TO PURCHASE/LEASE THE VERICLE
DESCRIBED BELOW.

[] LeAsE oRDER

[x] can [] TRuck ] new [ usep [] oemo

K] purcHaAsE oroER

[ other
[ STOCK NO. YEAR [ MAKE MODEL, BODY COLOR |
CO30066T RCOSCHEVRQLET COBALT
VIN NUMBER

f J

L e b Ak sl s
-MANUFACTURER'S INFO ON
SOLD AS EQUIPPED

OTHER INSTALLED ACCESSORIES (SEE PARAGEAPH UNDER “IMPORTANT

THEFT ' BUYERS IMFGRMSFON
DEALER CASH 1,211 0o-
PWR ROOF 1. 000. 00

TRADE-IN-INFORMATION (SEE PARAGRAPH 3 & 4 ON REVERSE SIDE)

| YEAR MAKE ~ MODEL  BODY  COLOR |
2002| CHRYSLER SEBRING
LICENSE EXPIRATION
PLATE DATE MSARE
VIN NUMBER

1c3ERlale k7
tolen, CHRYSLER PINANCIAL  Do0NCE o gas g
GOOD UNTIL QUOTED
DATE BY

IMPORTANT BUYER INFORMATION
1. Aoy warranties from a Manufacturer or supplier, Including warranties on any

Dealervinstalled Non-Manufacturer sccessorics are theirs, not Denlers, and only
such Manufactarer or other supplicr will be Kable for performance under those
warranties. All goods, services nnd Vehicles sold by Denler are sold “AS 15" onless
Dealer firnished Buyer with a separate writien warranty or service contract op
‘he msed car sticker on the window on the vehicle indicates otherwise, (SERE
PARAGRAPH 10 ON REVERSE SIDE.) This disclaimer in no way affects the
nanufacturer’s Vekicle Warranty.
» If this is & eredit sale or lease, this Qrder is not binding on the Buyez and the Buyer can
aticel it aud recover the deposit watil Buyer reccives a dosument containing the required
inancial ot leasc disclosurcs,
i. The annnal percantage tate for a credit saje may be negotiable with the Dealer. The
Mealer may assign this contract and retain its right to teceive a part of the finance charge.
- The saicsperson has no authority to make and dealer shall not be bound by =ny
TCmises or representations usless they are written on this order and approved by deeler’s
uthotized representative.
» Unless otkerwise noted, the Ruyer listed
waer/lcssee of the Vehicle, -
. The instaltment ¢ontract, lease or other document sigtied by the Buyer may require the
hayer to subtnit claims atisiog from or related to the purchage, lease ot fimancing nf the
ehicle to binding arbitration,

as Buyer “A"™ will be the registerad]

R0 Y BA TS nE B R TSEE o8 T —

PAGE 11/2@

GORDON CHEVROLET

PLEASE PRINT TITLE WILL READ

BUYER'S
NAME (A)
BUYER'S
NAME (B)

BUYER'S

CI7Y, S
ZIETDODE ORTHVILLE MI

BUYER (A) DRIV
LICENSE NO.

CELL . )
PHONE

PHONE

) EMAIL
PHONE
Pehson JOHN F DIMECH .
INSURANCE INFORMATION
NAME STATE FARM
ADDRESS ) 0g9-a MOVI BD
CITY, STATE
2IF CODE NOBRTHVILLE MI 48187
POLICY ' EXPIRATION
NO ~LEED-COO-22C DATRQ/QQ/06 _
AGENTS
NAME SA_HEISE —
OFFIC FAX
PHONEéia))344*9533 PHONE( )

IMPORTANT NOTICE CONCERNING INSURANCE

Buyer(s) must have insutance for liability for injury to person or datnage to propetty of
others (PL & PD) in otder to take title to the Vehicls, Buyer(s) Note: Ncither aceident and
health insurance nor credit life insuranee provide PL & PD coverage, If a eredit sale or
leasc, Buyer is requined to maintain collision insurance on the Vehicle during the term
of the finance comtract or Jease. A Buysr may not be cligible for either cradit life
insurance or accident and health insurance. Buyer is not required to pbtain either
accident and health insutance or credit life insurance. Buyer may ¢hoose the agent from
which gaid insurance will be obtrited,

LEASE ORDER INFORMATION

Leasc Torm: ﬁ_ Monthly Payment: § N/A

Total Amount Due at Leasa Sipning or Delivery:  § N/A
{1) Capitalized Cost Reduetion § _.. N/A
(2) Sales/Use Tax § _b_{_/.h_
(3) First Monthly Payment $ N/A
(4) Refundable Sccurity Deposit § ____ N/A
(5) Taitial Title, Registrationand § _____N/A

License Fec

PURCHASE ORDER INFORMATION

veticle Selling fiffpn TAXABLE ITEMs ° —L2-483:30
Dacumentary Fee: $ 75.00
TOTAL TAXABLE PRICE: §__ 15,412 .50
Plas:  Toxcs:  Sales: §S 924,75
Other: CLAH,/GAP 5 . 495,00
License Fee for Transportation: S —
Title & Registration: $ 23,00
Extended Scrvice Plan: 5. —_—



AR/16/20A8 18:57 1734513116Aa N
0030066T b006EHEVROLET COBALT |
VIN NUMBER

1
LG alkhs 5 /6 |
MANUFACTURER'S INFO iION

SOLD AE EQUIPPED

OTHER INSTALLED ACCESSORIES (SEE PARAGRAPH UNDER “IMPORTANT

THEET BUYERS NFQRMSEON"
DEALER CASH 1,211 00-
PWR ROOF 1, 0Q0. 00

TRADE-IN-INFQRMATION (SEE PARAGHAPH 3 & 4 ON REVERSE SIDE)

[ YEAR MAKE MODEL  BODY  COLOR |
2002| CHRYSLER SEBRING
ICENSE PIRAT
PLATE DAt MILEAGE

VIN NUMBER |
SETYYITEaN
Hotogn CHRYSLER FINANGIAL  PANGE o o w4
@00OD UNTIL QUOTRED
DATE By

IMPORTANT BUYER INFORMATION
1. Any warranties from a Manufacturer or supplier, including warrantics on any
Dealer-installed Non-Mannfacturer accessories are theirs, not Dealers, and only
such Manufacturer or other supplier will be liable for performance under thoge
warranti¢s. All gonds, services and Velicles sold by Dealey are sold “AS IS*" unless
Dealer fornished Buyer with a separate wrilten warranty or service comtract or
the used car sticker nn the window on the vehicle indicates otherwise. (SEE

GORDON CHEVROLET

NAME

PAGE 12/2@

STATE FARM

ADDRESS

1062-A NOVI RD

NO

AGENTS
NAME

PHONER 48) )344-9533

CITY, STATE
2IP CODE_MORTHVILLE

POLICY

ML 48167
EXPIRATION
2 1€59-C00-22C DAHA/00/06
~LISA HEISE

FAX )
PHONE

lease,

of the finance contract or lease. A
insurance or aceident and health insurance. Buyer is not requircd to obtain cither
accident and health insurance or credit life insurance. Buyer may choose the agent from
which. said insurance will be obtained.

IMPORTANT NOTICE CONCERNING INSURANCE

Buyer(s) mnst have ingurance for fiability for injury to person ot damage to property of
others (PL. & PD) in order to take title to
health insurance nor credit life insurance provide PL & PD coverage, If a credit sqle or

the Vehicle, Buyer(s) Note: Neither accident and

Buyer is required to maintain collision insurance on the Vehicle during the term
Buyer may not be cligible for cither credit [ife

LEASE ORDER INFORMATION

Leage Term: E{L Monthly Payment: § N/A
Total Amoun: Due st Lense Signing or Delivery:  § . N/A
(1) Capitalized Cost Reduction §___ NZA
{2) Sales/Usc Tax s N/A
(3) First Monthly Payment §_ N/A
(4} Refundable Security Deposit § N/A
(5) Initial Title, Registtation and § . NA/A

License Foe

PURCHASE ORDER INFORMATION

PARAGRAFPH 10 ON REVERSE STDE.) This disclaimer in no way affects the e s . s, GID 15,169,850
manufacturer’s Vehicle Warranty. Vehicle Scnm%)EFﬁFE R TAXABLE ITEMS $ “T68 .00
2. If this is a credit salc or ease, this Order is not binding on the Buyer and the Buyer can Documentary Fee: $ 75,00
cancel it and recover the deposit until Buyer receives a dosument containing the required nentary . e "
financial or lease dis¢losurcs. AXAB . 15,412.80
3. The annual percentage ratc for a credit salc may be ncgotiable with the Deater, The | 1 @ XAL TAXABLE PRICE: § - o
Denler may assign this contract and retain its right to receive a part of the finance charge, . . . Q24,75
4. The salesperson hag no authority to make and dealer skall not be bound by any Plos: Taxcs:  Sales: 3 L
aramises ot reprasentations unless they are written on this order and approved by dealer’s .
wthorized represcntative, Other:CLAH/GAP $ . 495, 00
5. Unless otherwise noted, the Buyer listed as Buyer “A™ will be the registercd License Fee for Transportation: $
wwner/lessee of the Vehicle, ' ; rnSpoTRIon: ¥ e
5. The installment cantract, [éase or other docurment signed by the Bayer may requirc the 3 : Same 93NN
Juyer to submil clatms arising from or related to the purchase, lease or finoncing of the Title & Registration: §
rehicle to binding arbitration, Extended Setvice Plan: B
BUYER’S REPRESENTATIONS TOTAL CASH PRICE: s..16,855, 25
I'have read the material printed on the back and I understand and agree to it 28 patt
of this Qrder as if it were printed above my signaturc. Tundetstand that the front and hack Less: Net Allowance on Trade-in: % -2, 303, 39
f thiz order comprises the entire agrecment affecting this purchasc/lcase and no other
greement ot understanding of any nature concerning same has been made ar entered into, Cash Deposit; 8
r will be recognized. I also certify thet no crodit has been cither extended by Dealer ot
ttanged by Dealer for the cash down payrment unless it appcars in Writing on the face of Other Credits: S .
ats Ordet. I certify that I am at least 18 years oid, and ecknowledge receipt of a copy of
1is Order, ' Cnsh on Delivery: §
AMOUNT TO BE FINANCED: §__12,158,64
FINANCE INFORMATION
fuyer (A 13/13/06 :
igned: 2 — Annual Parcemtnge Rate N of Monthly I Monthly Paymem
‘myer (B)
‘emed: 9,50 % 72 $ 351,48
his Ordet 15 zed representative signs here P 7 B Yy
caler Yraanete Voo /M ot [Sutdistedd
ynoMis and Reynalds  A0830T2 & @ia) #2004 Colorabo & Colembe

Used with Parmission
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Nameplate; Cheviolet

Vehicle Type: Passenger Car

VIN: |

Delivery Date: 03/13/2005

Delivery Type: 070 - Individua! Purchase

Salesperson: Dimech, John

Custemer Information:

Home us: - Ext:

Customer FAN:
Payment and XM/OnStar Information:

Mathod XM Radio SP XM Radio

Not Financed Not Applicable

Incentive Information;
Code GID pDXp

Pay Dealer Dealer
Auth 535229813

Text

Date
Amt

Miscellaneous Information:

Prote¢tion Plan:

Declined: Y
GMPP; N
Other:

Email Address:;

GORDON CHEVROLET

Vehicle Delivery Screen Data

OnStar SP

Language;

Primary:
Secondary:

Publication:

Dealer:
Odometer:

Sales Manager:

Lessor Information;

QOnStar Package

Not Applicable

English
<None>
<None>

PAGE

44160
128

Schram, James

Replaced GM VINs

14728
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Transaction Results Details

VIN: Status:
67- Accepted
Dealer Code; User ID:
44160 TZCC4L
Transaction Date: User Role:
03/13/2006 00005
Transaction Type: Timestamp Date:
Delivery 2006-03-14-15.06.25.723000
Delivery Type:

010 - Individual Purchase

Transaction Messages:
1093 - Transfer generated by system automatically

1096 - Incentive sent to BARS

15728
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BIAIE W MTIAN APPLICATION FOR MICHIGAN TITLE DEPARTMENT OF STATE
STATEMENT OF VEHICLE SALE
Tk L3TH 22840 AR08 DO
Purchasa Date
MAR LITHE 2006 lngee/‘sm‘_prﬂ.-ﬂ"' JUET PR 4
Delivery Date —_
Involee/Stack No. Expiras on Manths 1 ] NEW PLATE
A Sy S . = Month D Ya
Desler  THIFTIN CMEYROLET, Ino, - - P s L] menewaL
v - F * ’ ") transreR
Addrasg AT R B Year Make Bady Style Code County
20408 CHETTROLET S ol a7
City o ,j'_’; f".'?—"'-jj :‘:?E-T ‘ Vebhicla No, Fea Cat‘egorvaeight Llcense Fem
= e LALAZLIEREET S 4
B . . 3 o P £
State Zlp Cede Dri are/leszess Title
MICHIGAN | “&13C 3 15,
Salas Tax Licenae Phocne Number County of Rasidanes Title Late Faa
Tax
Venicle Sald  New F-) veed (] Demo [ |Tradovin  vee o] no [ Fe, 7
Trade-in Year Meke Vehicle No. Trenster Fee
2002 CHRYSLER Botve | 5

T

Tolnk-Trans, to #4

Campleta Names and Addreases of All Lassdas ]

Full Righta to Survivor

Yas No D

D VEHICLE HAS BEEN FLODD-DAMAGED

D A POLICE VEHICLE

Insurance Company Policy No. or Binglor N, ey,

nracniE  TARN

. oM
First Securad =i lMa.
(] n covernmentvericle L] A sAVAGETITLE HAS PREVIOUSLY BEEN I18SUED | Infarest T S D6
[ Addrase e L ara P
OPOMETER MILEAGE Clty=Steta Zlp }
The fallawing eection must e completed when odometar 10 Sacond Socurad
disclomre tr required, The odomefer milcage rrading must Internst
march the mileage reading diselosed to the purnhaser on the TENTHS
ritle and lor mileage statement. NO Adirerss
E} D D Clty-State Zlp e — e
acluel miled t actual mileage s rmechanical limite of odomet: AT e
B i L excoed Al 1.PURCHASE PRICE OF VEHICLE ("Gluding Prolotn J T
Factory Installed Acceesaorlas D Factory List Aflixad to Vahicle 2, OTHEN TAXABLE CHARGES (D‘JCUT';B" Feg’eseglc)e Fao, . i
. FE— : - m Reg e, Eia, e
S A, TS R S R L S LT AT O B A 3, TOTAL TAXABLE PRICE -

TR PRI waur a0 o0 s wiine tmm by shis vohicky by g of Gun condact

MERINRIY (Y b Rl Tt ST ATTY SN preRddlon iy g D of ke
Dealer Inatalled Acceasories TTAAER WW ] o
¥han Qplional to Purchasar I (TN N e S HRMNGE TR O
N EARTED S MR e RS A LIAYTE

LAGEY, WFHRGET TE TME SERBCIE =

ey vanmasling o M6 Srethast S Smma Tac: &y T st

MR o it e Deoumernt s Tip, s, of a0k Bhacely o Sorke
ieomitTng e Syt B M Simdsy. QDRGNNY SHENTICL TR, i Ivilin makersr, Wil selien

RAEMARKS:

Srmzodat TR '.,-‘xsz'-‘:}w:x..as VERETIREEY, AR TS o
RN i R Ay ¢ ety X A PELTIRE e,
TATRGE o b 2EhERER Ge St pzenes B

PSLACCE Y ANERONET

DRSNS |,

CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHICLES ONLY
“The infarmarion you sa¢ oh the window form for thiz vehicle it part of this contract.
Informerion o the window form onerridas ¢hy cohivary provisions in the contract of sals.”
"] CEATIFY | SOLD THIS VEHICLE TO THE PURCHASER NAMED IN THIS FORM.
I HEREBY WARRANT THE TITLE TQ THE VEHICLE AND CERTIFY THAT THE
VEHICLE 1& SUBJECT ONLY TO THE SECURITY INTERESTS NAMED ABOVE,”

AOENT

Dealaf‘s Slgnatura 4 = Titla

4, (Above total) SALES TAX « LICENSE - TITLE

5. NON-TAXABLE CHARGES (Labar, Sarvics Cantract, Etr,)

i

.
v e T
=

B.TOTAL PELIVERED FRICE

7. CASH ON DEFOSIT

s I

B, CASH DUE ON DELIVERY

9. TRADE-IN $
10. LESS LIEN 8 !

11, TGTAL DOWN PAYMENT

12, UNPAID BALANCE TO BE FINANGED

13, INSURANGCE CHAR@E *
14. TOTAL AMOUNT OF FINANCE CONTRACT

*TYPE OF INSURANCE
WARNING: This insurancs is not PL/PD Na Fault Ingurange required by Michigen law.

(] caenit LFe O HEALTH & ACCIDENT
0] 0AP INSURANCE SRR e MR

Temporary Tamporary K4
Repatration No'._'."? b—r Fae Charged Yos EI Nn D

Salasparson

ST RN

PURCHASER WARNING: DO NOT SIGN BLANK FORM

I am purehasing or leasing thia vahicle and am spplying for a Michigan certiticate of titls and reglstration o, If the lassaa,
revoked, or denled, as e rapest offender and [ am sligibla 1o purchase or ragishker the vehicle, | further certify that i 3 tax sxemption I8 shown abova it Is valid.

ying for ragietration. 1 certily that wy driver fcense e not suspendad,

X

W L e e ‘-..x . --._,,_,_.,-"-"f'_w}l*_;_"_:;__,__.--"""

Data
X

Dafo
X

IR TRE T o R

Datr

fAra/L onsors tura

LanasAa'a

e PR e s AR
PURCHASERS NOTE: IF VEHICLE TITLE IS NOT RECEIVED WITHIN 30 DAYS, CONTACT THE BUREAL OF AUTOMOTIVE REGLLATION AT 1-300-292-4504

Authotity granted by PA. 300 nf 19409, a& amernded.

T CANDL R IO I "TYTI 1y 7SR W

ITIERT LR
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STATE OF MICHIGAN APPLICATION FOR MICHIGAN TTTLE DEPARTMENT QF STATE
STATEMENT OF VEHICLE SALE
MAR 13TH 2006 390490

Purchase Date

Invoice/Stock No.

. f DM &
Deiivers Date AR 13TH 2006 30066T CUST PH ¢:
iva ate =
v Involce/Stask N, E::;a; @0 D . ™ nEw P
ay ‘53! =..
Desler GORDON CH EVHOLET, inc. ) \/ ng ﬁ 2 ? 4 21007 y= SENEWAL
e TRANSFSR
Address 31850 Ford Rd. Yorr Mgka \ Body Stylz [Eore ‘Caunty
| 2006 CHEVROLET 2-DR el . 82
) Vahicle Na. Fee CategoryAWaigh: @ icerce =p
city GARDEN CITY . [[¥eowch
4 Ol (| 161AKISFS6 WA
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Repeat Offender Registration Status Inquiry

———— e

Dzvasimznt Skl

Terri Lynn Land, Secretarv.v of State

S_OS Ho_me | Si _je Map | FAQ 1 Onllne Servnces 1 Cuntact SOS

Repeat Offender Registratton Status Inquwy

Michigan's "Repeat Offender Law" (MCL 257.219) prohibits the Department of State from
registering @ vehicie owned, co-owned, leased, or co-leased by people with three or more alcohol
canvictions or four or more driving while suspended or revoked violations. This Web site: will
corifirm whether the person whose driver's license or state identification card number is entered is

eligible for registration at the time of inquiry.

Note: Since our records are updated daily, regisiration eligibility is subject to change prior to
submission to a Secrefary of State office for processing.

Status Inquiry Result
Name:
Date of Birth:

Lriver's License/State 1D
Card:

Date: | 3/13/2006 7:42:06 PM

Record found. This purchasér is currently eligiblie for vehicle
registration.

Print this page for a receipt of your vehicle registration status inquiry.

Back

Privacy P Pahc_y ( Lmk Eolzc_y | Ancess:b‘hty Polzc_\/ | Securug/ Pohc_y
Copyright @ 2001-2005 State of Michigan



GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

Friday. June 13, 2008

Fax # 734-513-1100

Rick Thornberry

GORDON CHEVROLET, INC.
31850 FORD RD

GARDEN CITY, MI  48135-1569

Re:

Siebel Request: 71-627859207
2006, Chevrolet, Cobalt

VIN # IGIAK15F567-

Dear Rick Thomberry

This is a letter of notification regarding a {Better Business Bureau case/State case}involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle within 24 howrs. The specific documents needed are:

All sales. purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please ensure that all social security number™s (SSN) are blacked out or removed from all documents

Please fax them to the number found below. [f there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. [f you have any questions, feel free to contact me directly at the number

below.

Sincerely,

Jessica Stewart

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 31607
FAX# 866-476-8244

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



Overallowance/Negative Equity/Incentives Form (Non-Florida)

| SR #: -71627859207

| BBB#: 842403

Customer:

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

15412.50

MSRP

(from BARS Invoice screen)

- 15990.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= -577.50

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

5500.00

Actual Cash Value (ACV)
(from ACV Statement)

- 5500.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 0.00

Section 3

Trade Allowance
(from Bill of Sale)

5500.00

Payoff on Trade
(from Bill of Sale)

- 7803.39

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= -2303.39

Section 4

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

15412.50

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 1211.00

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 2303.39

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 11898.11

Revised 06/04/07




If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07



Revised 8/02/2007

Privileged and Confidential Information

CASE ASSESSMENT

By: Jessica Stewart State: MI

Customer Name: || | b Service Request: 71- BBB Case No.: CHV0842403
627859207
Vehicle ID No.: In Service Vehicle is: NEW BAC Code:
1G1AK15F56 7 Date: 115102
3/13/2006
Year, Make [OModel: 2006, Chevrolet, Cobalt Vehicle Purchased Used on: NA
Mileage at Time of BBB Filing (34500)
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase [X| Lease[ ] Other[]:
351.43

DVM Name: Snowden Eugene

630092 8227

Phone/Cell Number: 248-410-7069

Svc Mgr Name: Matt Shoeloff

CAM Name: Rob Johnson

Phone Number: 630961 6817

Sales Manager name:

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (0 if day(s) out of service are already counted in another

category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE N/AO
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

] {{Power steering failed}

Date: RO #:

08/06/07 92631

] {Leaking sunroof}

Date: RO #:
09/10/07 94430

05/12/08 16796

05/19/08 17223

06/05/08 18074

Days Out: Mileage: Description of Complaint and Repair Performed:

1 19087 ¢/s vehicle keeps loosing power steering, if the vehicle is shut off and
restarts the power steering will return but only lasts for about 30 feet of
driving Ocode C0475 stored Clreplaced steering column assembly for
steering loss [all ok now

Days Out: Mileage: Description of Complaint and Repair Performed:

1 20887 C/s sunroof leaking water, headliner gets wet [sublet to auto one

O 32946 C/s water is leaking into vehicle through sunroof [Ilinstalled by
SEMAC[after market sunroof

4 33345 ¢/s that the vehicle is leaking where the impact recall was performed on
the passenger side near the [B[(frame [found leak Csublet repairs to
SEMAC (sunroof installed through SEMAC)

4 34237

¢/s that the vehicle is leaking near the [BCpillar from above the headliner



Cwater tested 2 hours [Ono leaks Clcar wash and hose directly on sun
roof and did not leak

[1{Power train control module failed}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
05/12/08 16796 1 32946 C/s that there is a hesitation when accelerating Clreprogrammed the PCM

] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
08/06/07 92631 O 19087 Recall (106217 [Dhead impact protection [installed absorbers

Verified with customer if the vehicle has ever been involved in an accident? N
If ves, are the RO’s attached? N

Are there modifications to the Vehicle: customer states no, dealer states ves
List: after market sunroof

[] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
09/10/07 94430 O 20887 ¢/s passenger rear turn signal is inop Clcustomer has replaced bulb but
keeps burning out Clverified concern Clreplaced bulb
¢/s chrome on passenger door inside handle is peeling off Clpart on order
05/12/08 16796 O 32946 C/s vehicle is hard to start at times Oreprogrammed the PCM
¢/s chrome on passenger side inside door handle is peeling off [reordered
part
05/19/08 17223 O 33345 ¢/s the chrome on the inside of the passenger door handle peeling [J

replaced right front inside door handle

What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption? Explain with some Detail
GM Program Summary Repurchase/Replacement:

Lemon Law Repurchase/Replacement:

GM Program Summary Repairs/Reimbursement for past repairs:




THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4 plus FRA

Time period 24 month / na

Does Lemon Law state nonconformity must continue to exist? yes

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 1 power steering
4 leak
- 3 aftermarket
-1 utd
1 pcm

Total days out of service during the presumption period: 11

Total days out of service during customer’s ownership: 11

Vehicle Meets Presumption of Lemon Law NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date [IOffer/Result: {TEXT}

Concern: {TEXT}
Date Offer/Result: {TEXT}

Concern: {TEXT}
Date [JOffer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a [Substantial impairmentof the vehiclelsluse, value or
safety.

Cust sks: repurchase replacement

DVM sts:

SVM sts:

CRS Rationale:

CRS s opinion regarding the 3 main Strengths of the case

CRS s opinion regarding the 3 mains weaknesses of the Case



Decision reached by CRS:  Arbitrate case: E Settle case: E



COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, Orear end.

Body/ Trim

All body panels Oassociated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth Oleather fabric, seats Dassociated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel [

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic COmanual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Jessica Stewart State: MI

Customer Name: || | b Service Request: 71- BBB Case No.: CHV0842403
627859207
Vehicle ID No.: In Service Vehicle is: NEW BAC Code:
1G1AK15F56 7 Date: 115102
3/13/2006
Year, Make [OModel: 2006, Chevrolet, Cobalt Vehicle Purchased Used on: {n/a or mm/dd/yy}
Mileage at Time of BBB Filing (34500) at odometer {odometer}
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase [X| Lease[ ] Other[]:
{Type}

DVM Name: Snowden Eugene CAM Name: Rob Johnson

630092 8227
Phone/Cell Number: 248-410-7069 Phone Number: 630961 6817

Svc Mgr Name: Matt Shoeloff Sales Manager name:

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (0 if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE N/AO
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

] {{Power steering failed}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[1{Leaking sunroof}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] {Power train control module failed}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ ] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:




Verified with customer if the vehicle has ever been involved in an accident? Y N
If ves, are the RO’s attached? Y N

Are there modifications to the Vehicle: Y or N

List:
[ ] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption? Explain with some Detail
GM Program Summary Repurchase/Replacement:

Lemon Law Repurchase/Replacement:

GM Program Summary Repairs/Reimbursement for past repairs:

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4 plus FRA

Time period 24 month / na

Does Lemon Law state nonconformity must continue to exist? yes

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: {O of repair
attempts}

Total days out of service during the presumption period: {0 of Days}

Total days out of service during customer’s ownership: {Oof Days}

Vehicle Meets Presumption of Lemon Law YES or NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date [Offer/Result: {TEXT}

Concern: {TEXT}
Date [IOffer/Result: {TEXT}




Concern: {TEXT}
Date [IOffer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a [Substantial impairmentof the vehiclelsluse, value or
safety.

Cust sks:

DVM sts:

SVM sts:

CRS Rationale:

CRS s opinion regarding the 3 main Strengths of the case

CRS s opinion regarding the 3 mains weaknesses of the Case

Decision reached by CRS:  Arbitrate case: |:| Settle case: |:|



COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, Orear end.

Body/ Trim

All body panels Oassociated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth Oleather fabric, seats Dassociated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel [

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic COmanual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.







RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature










09/12/2008 1057 FAXR oo /o7

RCMPRO25 FORMATTED INVOICE DATA INQUIRY 09/12/08
10:56:49 PROCESSING SOURCE: BARS FAGE NO: 02
HE: 18.4
GME; 20530.38
SUPPLR: 21865.50
MRM: 22735.00
MEMO 856.00
COMMAND ==== ' MORE RECORDS

PFO1=HELP 0Z=1INV SEL 03=PRV SCRN 04 =VEHEVENT 06=AR EVENT
PFO7=PGUR 08=PGDN 05=INV ERR 10=PRINT P/W:



09/12/2008 1057 FAXR

RCMPRO29 FORMATTED INVOICE DATA INQUIRY
10:56:59 PROCESSING SOURCE: BARS
TOTAL MODEL & QFPTIONS 22120.00 20828,
DESTINATION CHARGE 615.00 615.
DEALER IMR CONTRIBUTION 221.
LMA GRCOUP CONTRIEUTION 221
TOTAL 22735.00 21386.
MEMO: TOTAL LESS HOLDBACK AND

AFPFROX WHOLESALE FINANCE CREDIT 20508,

58
0o
20

.20

38

15

ACT 231
H/B 261
ADV 261
EXP 65A

PAY 310

ooz oot

09/12/08

PAGE NO: 03

20780.
663,
221.
221.

21886,

)]
60
20
20

38

LR R AL AR RAERELEEER R AR LR R R EREEEREREEEE SRR EEEEREREETEEE R R g g e s

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

COMMAND ====

PFO1=HELP 02=TINV SEL 03=PRV SCRN 04=VEHEVENT

PFO7=PGUP 08=PGDN 09=INV ERR 10=PRINT

MORE RECORDS

0s=AR EVENT
P/W:





















E) Unfortunately, I am not aware of this particular customer case and cannot provide any
information related to this customer. In addition, I am not able to have any involvement with
the case handling. Please resolve this case according to the Early Resolution program
policies for case settlement including a Repurchase, if necessary.

Please reply with your choice of the above options within 24 hours. Your feedback will be
documented and e-mail attached to our case and is an important step in our accurate and
timely case resolution.

Thank you,

Amy Scott
Phone: 866-790-5600, extension 11130
Fax: 866-485-4464

amy_scott@gmexpert.com
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To: Ken Duke
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Fax: 5703743603
FPhone:

From: Amy Scott
Fax; BG8-4B85-4464
Phone; B66-790-5600, extension 11130

E-mail:

cC.
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Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Meghan Sauer, Amy Scott  State: Pennsylvania

customer Name: || GG Service Request: 71-628386305 GM Legal File No.: N/A
Vehicle ID No.: 1G1AP15PX77l]l  In Service Date: 10/20/07 Vehicle is: New BAC Code: 113930
Regester Chevrolet
Year, Make [OModel: 2007 Chevrolet Cobalt Vehicle Purchased10-20-07 on: N/A at
odometer 114
Lien holder: GMAC[_] Other X: Mifflinburg Bank and Trust DVM requests Purchase Price of

1 ’?. H .
Was TAC contacted for this vehicle (Y/N)? : N involvement?: ¥ Vehicle: $ 22735.00

VEHICLE REPAIR HISTORY

[ 1 Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

02/27/08 113622 2 14536 (Paul Stine Chevrolet) C/S parking brake cable broken. / Out of
adjustment. Adjust brake cable.

05/21/08 125894 2 26966 (Regester Chevrolet) C/S rear brakes screech at times. / No trouble

found. Test drove. No noise heard. Pulled rear tires, checked rear
brakes. No trouble found.

(Regester Chevrolet) C/S rear parking brake does not work. / Ratchet
mechanism worn. Replaced the parking brake lever.

] Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/23/07 118677 1 356 (Regester Chevrolet) C/S service engine light came on while driving. Shut
car off and when trying to restart, after sitting, car would not start. But
did start after sitting longer. / Scanned no DTCs stored. Let unit run and
did shut off while at idle. Checked and had no fuel pressure. Diagnosed
the fuel pump is intermittently failing. Dropped tank and replaced pump
assembly. Vehicle towed in.

[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
05/21/08 125894 [ 26966 (Regester Chevrolet) C/S steering has no power to assist it. / No

trouble found. Test drove. Ran TSBs. Found 06-02-03-002C
about the power steering overload being normal.

[ ] Transmission
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

12/10/07 120378 0O 5537 (Regester Chevrolet) C/S transmission seems to slip when accelerating in
3" and 4™ gear. / Worn clutch disc and pressure plate assemblies. Test
drove and verified complaint. Replaced worn clutch plate and clutch disc,
added proper fluid to the system. Test drove to verify the fix. Ok.




[ Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

07/25/08 117093 1 34408 (Paul Stine Chevrolet) C/S driver side and passenger side weather
stripping is ripped. / Checked and noted concern with door weather strip
rubbed. Replaced right weather strip.

(Paul Stine Chevrolet) C/S left door weather strip rubbed through. /
Checked and noted concern. Replaced left door weather strip.

[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

12/10/07 120378 2 5537 (Regester Chevrolet) C/S low coolant light is on. / Open circuit in coolant
sensor. Replaced coolant sensor which is encased in the container to
correct the concern.

05/21/08 125894 [ 26966 (Regester Chevrolet) C/S all the speakers are blown but one. Paul Stine
Chevrolet put the old speakers in the trunk. / We found the speakers
and the wiring in the trunk. Wiring had the GM connectors cut
off. We did not do any warranty repairs on the speaker system
for this reason. We also called Paul Stine Chevrolet who also
worked on the car and they denied doing any work on speaker
system. Contact was Ken Duke, service manager at Paul Stine.

[] Paint

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

05/21/08 125894 [ 26966 (Regester Chevrolet) C/S clear coat is bubbling. / This is for the body

shop. Customer took vehicle to body shop to make appointment.

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3

Time period : 12 months / 12,000 miles

Does Lemon Law state nonconformity must continue to exist? Y
If applicable, safety-related repairs N/A

Safety-related time period N/A

Number of repair attempts in the presumption period: 1 fuel pump
assembly
1clutch
1coolant sensor

Total days out of service during the presumption period: 3

Total days out of service during customer’s ownership: 8



PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

DVM: Bill Worley

--Dealer has advised should fight the case (doesn't think meets Lemon Law)

--Customer has an SS model, customer drag races with vehicle, possible abuse (Paul Stine Chevrolet)

--Regester Chevrolet says the customer burnt clutch out at 5000 miles, again possible abuse

--Parking brake needed to be replaced (teeth were broken off brake, suspect possible abuse)

--Speakers blown out (customer had installed an after market amplifier and changed wiring), may have blown out original
radio and speakers.

--Dealer advised customer was upset about not being able to get a loaner vehicle due to his age (under 21), dealer/rental
facility have own rules about the age requirements for drivers.

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

Service Manager: Mel Beaver

--Abuse, not absolute, suspected.

--Suspicion of abuse comes from dealer's experience.

--Front tires almost bald, didn't come from alignment, customer spinning tires.
--Young customer, appears to be drag racing vehicle (has heard).

--Vehicle is showing signs of abuse, cannot say for absolute certainty.

Acting service manager: Don Bair (Service Manager Ken Duke out dealership until Monday, September 15):
Re: RO 117093

Dealer adv somewhat remembers customer and thinks he waited to have repairs complete.

Dealer adv labor only shows it was a 4/10 of an hour job, wouldn't have taken over two weeks to complete.
Dealer adv no rental car listed on RO or other notes.

States would have been only a 1 day job.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: None
Date OOffer/Result:



RECOMMENDATION

CRS recommends denial

RATIONALE

Balled tires (spinning tires), Brake ratchet worn, clutch worn (5537 miles) have led the service department to believe this
vehicle has been abused. It appears GM has covered and maintained this vehicle under the b2b warranty. Loss of use is
minimal within 11 months of ownership vehicle mileage was 34408 on 7-25-08.

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, [
rear end.

Body/ Trim All body panels [lassociated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth Oleather fabric, seats [lassociated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel Ckey,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic Cdmanual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.







2007 COBALT SS SUPERCHARGED COUPE GENERAL MOTORS CORPCRATI ON

41U BLACK I L4G & SUBSI DI ARI ES
196 EBONY W TH YELLOW | NSERTS RENAI SSANCE CENTER
ORDER NO. KXCT7Q TRE STOCK NO. DETRO T M  48243-1114
VIN 1Gl AP15 PX 77” VEH CLE | NVvO CE 1AD07317083
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*151688
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
1AP37 COBALT SS SUPERCHARCGED COUP 20975. 00 19821. 38 | NvVO CE 05/ 25/ 07
CF5 POVNER SUNROCF 750. 00 660. 00 SHI PPED 05/ 25/ 07
FE9 50- STATE EM SSI ONS N C NC EXP I/T 05/28/07
LSJ 2. 0L DOHC SUPERCHARGED 4 CYL N C N C | NT COM 05/ 29/ 07
M6 5 SPEED MANUAL TRANS W SHORT N C N C PRC EFF 05/25/07
THROW SHI FTER KEYS (2868 (2868
N WHEELS, 18" POLI SHED ALUM NUM  395. 00 347.60 WFP-F QTR OPT-1
BANK: GVAC - 020
CHG- TO 15-168
SH P W: 2894
HP: 18. 4
GVE: 20930. 38
SUPPLR:  21865. 50
VRM 22735. 00
MEMO 956. 00
TOTAL MODEL & OPTI ONS 22120. 00 20828.98 ACT 231 20780. 38
DESTI NATI ON CHARCGE 615. 00 615.00 H B 261 663. 60
LAM DEALER CONTRI BUTI ON 221.20 ADV 261 221. 20
LAM GROUP CONTRI BUTI ON 221.20 EXP 65A  221.20
TOTAL 22735.00 21886.38 PAY 310 21886. 38
MEMO TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 20908. 15

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 020
OUTTEN BUI CK- PONTI AC- CHEVROLET- OLDSM VI'N 1GlAP15PXM

$ 21886.38 | 7317083

DUE 05/29/07 DEALER 15-168



June 14, 2011

Reisterstown, MD

Service request: 71-629609527
Vehicle Identification Number: 1G1AL18F86
Customer Relationship Specialist: Stephanie Stewart

Thank you for allowing us the opportunity to review the BBB claim involving your 2006
Chevrolet Cobalt. Unfortunately, our attempts to reach you by phone on 9/4/2008 09:09, 9/4/2008
01:26 and 9/5/2008 11:05 were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days.

Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number above when
calling.

Sincerely,

General Motors Corporation

PA0005
V05112006



June 14, 2011

Reisterstown, MD

Service Request: 71-629609527
Customer Relationship Specialist: Krystina McKeon

We sincerely regret that you experienced a concern with your 2006 Chevrolet Cobalt, which
resulted in a number of days out of service.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $948.24. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that the days out of service may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Business Resource Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 14, 2011

Reisterstown, MD

Service request: 71-629609527
Vehicle Identification Number: 1G1AL18F86
Customer Relationship Specialist: Krystina McKeon

Thank you for allowing us the opportunity to review the BBB case involving your 2006
Chevrolet Cobalt. Unfortunately, our attempts to reach you by phone on 7/30/08 [1 12:02 pm,
7/30/08 [ 2:27 pm, 7/30/08 [ 3:20 pm, 7/31/08 [J 10:00 am were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days.

Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number above when
calling.

Sincerely,

General Motors Corporation

PA0005
V05112006






2006 COBALT 2-DOOR LT COUPE CHEVROLET MOTCR DI VI SI ON

41U BLACK I L4G GENERAL MOTORS CORPCRATI ON
14C GRAY 100 RENAI SSANCE CENTER
ORDER NO. JWABVH TRE STOCK NO. DETRO T M  48243-1114
VIN 1G1 AL18 F8 6 VEH CLE | NVO CE 1AD84995751
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*142198
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
1AL37 COBALT 2-DOOR LT COUPE 14700. 00 13891.50 | NvO CE 03/ 27/ 06
ASF Al RBAGS, S| DE HEAD- CURTAI N 395. 00 347.60 SH PPED 03/ 26/ 06
CF5 ELECTRI C SUNROCF W MAP LI GHTS  750. 00 660.00 EXP I/ T 03/31/06
FE9 FEDERAL EM SSI ONS N C N C |INT COM 03/31/06
L61 2. 2L DOHC 4 CYL ENG NE N C N C PRC EFF 03/26/06
MXO 4-SPD. AUTO TRANS. W OVERDRI VE 850. 00 748. 00 KEYS (0871 871
R8K R IR bk S bk b S b b b b S b b S b b I Rk bk I\VC I\VC \/\FP_F Q'I'R O:)T_l
T43 REAR DECK- LI D SPA LER 275. 00 242. 00 BANK: GVAC - 020
uss AM FM STEREO W CD & MP3 150. 00 132.00 CHG TO 14-219

(REPLACES STD/ OPT RADI O
SH P W: 2769

HP: 18. 4
GVE: 16172. 50
SUPPLR:  16896. 89
VRM 17710. 00
DAN: LTO4
MEMO 781. 00
TOTAL MODEL & OPTI ONS 17120.00 16021.10 ACT 231 16097.50
DESTI NATI ON CHARCGE 590. 00 590.00 H B 261 513. 60
LAM DEALER CONTRI BUTI ON 171.20 ADV 261 171. 20
LAM GROUP CONTRI BUTI ON 171.20 EXP 65A 171.20
TOTAL 17710.00 16953.50 PAY 310 16953. 50
MEMO TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 16219. 40

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 020

W N KELLY CHEVROLET L.L.C VI'N 1GlAL18F86z%
$ 16953.50 | 4995751
DUE 03/31/06 DEALER 14-219



JUMH-29-208% B1:686R FROM: TO: 186625810325 F.1-21

FAX TRANSMITTAL

Win Kelly Automotive Super Stores
Buick-Chevrolet-Pontiac-GMC
Automart Used Car Discounters

410-988-9522
800-458-5640
DIRECT LINE: 443-535-8226

Don Matney
FAX: 443-535-0287
CHEVROLET
BUICK-PONTIAC-GMC
Manager

12421 Auto Drive
Clarksville, MD 21029

Date: 7-2 G« o)

Attention: /< /2 7% y 7 /{/f < /éaw

Number of Pages (Including this Cover) Z/

Comments:

Here are the documents for Garv Olson.

Thank you






JUN-29-208% B1:@7A FROM:

GM Exchange Reports Mailbox

¢ '

i

2006 COBALT 2-DOOR LT COUPR CHEVROLET MOTOR DIVISION

410 BLACK /L4G GRNERAL MOTORS CORPORATION
14C GRAY 88ANCE CENTER
ORDER RO. JWNBVH/TRR T MI 48243-1114
VIN 1G1 AL1B FB 67 INVOICE 1ADB4995751
e d A2 T L el e 22322 tt.'o.i'f‘."’tt'ittﬂa
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1AL37 CCBALT 2-DOOR LT COUPE 14700.00 13891.50 INVOICE 03/27/06
ASF AIRBAGS, S8IDB HEAD-CURTAIN 395.00 347.60 BSHIPPED 03/36/06
CP5 BLECTRIC SUNRCOF W/MAP LIGHTS 750.00 660.00 BXP I/T 03/31/06
FR9 PEDERAL BMISSIONS N/¢ N/C INT COM 03/31/06
L6l 2.2L DOHC 4 CYL ENGINB N/C N/C PRC EFF 03/26/06
MXC 4-8PD. AUTO. TRANS. W/QVERDRIVE 850.00 748.00 XBYS G0871 G0871
REK #44ddddddbddbbnrbdbdddddandddwsd N/C N/C WFP-P QTR OPT-1
T43 REAR DECK-LID SPOILBR 275.00 242.00 BANK: GMAC - 020
US8 AM/FM STEREO W/CD & MP3 150.00 132.00 CHG-TO 14-219
(REPLACES STD/OPT RADYO)
SHIP WT: 2769
HP 18.4
aMs: 16172.50
SUPPLR: 16896.89
MRM: 17710.00
DAN1 LT04
MEMO 781.00

TOTAL MODEL & OPTIONS 17120.00 16021.10 ACLT 231 16057.50

DESTINATION CHARGE 590.00 590.00 H/B 261 513.60
LAM DEALER CONTRIBUTION 171.20 XDV 261 171.20
LAM GROUP CONTRIBUTION 171.20 RXP 65A 171.20

TOTAL PAY 310 16953.50
MEMO: TOTAL LESS HOLDABACK AND

APPROX WHOLESALE FINANCE CREDIT 16219.40
R R L e T T T T T
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BRCAUSE OF MANUFACTURER
REBATES, ALLOWANCEE, INCENTIVRS, EOLDBACK, PINANCE CREDIT AND RETURN TO
DEALER OF ADVERRTYSING MONIES, ALL OF WHICH MAY APPLY TC VEHICLE.

AAAA R A A A2 A4 ) A d R T AT P A A e L e LR R Rl R a2 a R A e R IR 2222222 2]’

THIS MOTOR VEHICLR IS SUBJECT TO A SECURITY INTERRST HELD BY GMAC.

17710.00 16953.50

REMIT TO GMAC NHO. 020

VIN 1G1AL18FB8&7

$ 16953.50 INV 1AD84995751
DUE 03/31/66 DRALER 14-219

WIN KELLY CHEVROLET L.L.C.

791.00’
g

TO: 18662818325

342,40 LS

N

3/29/2006






JUMH-29-268% B1:6837 FROM:

" VIN/Incentive Lookup System

TO: 186625810325 P.>21

Eligible Incantive Programs. for VIN 1G1AL18F867819518 delivered on 4-26-2006

Vehicle Description: 2006 Chevralat Cobalt LT Coupe (excl. SS)

Page 1 of 2

' ViN/Ince éve Lookup System

Delivery Destination
Region: NORTHEAST DMA: BALTIMORE, MD

MMC: 1AL37 ; Stats: MD County: HOWARD
Inventory Status: NEW | Zp: 21029
[}
Consumer Cash Vehicle Financing Smart Lease Smart Buy Combo
INDIVIDUAL N  INDIVIDUAL h INDIVIDUAL h INDIVIDUAL A INDIVIDUAL h
A List of Potentially Eligible Programs for Consumer Cash. . .
Exception requests will not be allowed bassd on this report. Repart Generated on: 4/28/2008 3:27:1 R.V.
Start End Option Inc.,
Program Name Date Date Condition Program# Caah Code
[%] GM NORTHEAST REGION 200772008 RETAIL 4202008 7/5/2008 08-34A.25
CONSUMER CASH/APR/DEALER CASH INCENTIVES
[¥, BALTIMOREAWASHINGTON,DC BONUS CASH 111/2008 7/5/2008 - Bca
PROGRAM
[/ CUSTOMER TRADE ASSISTANCE PURCHASE BONUS ~ 4/11/2008 5/1/2008 08-34ABL @—w—
CASH INCENTIVE”
[T GM E-MAIL PRIVATE OFFER PROGRAM 2172006  51/2006 06-34Cl-1 599
[T GM MILITARY PURCHASE PROGRAM 4/17/20068 9/30/2006 08:34C3  spo MPP
[T 2006 Q2 CONQUEST DIRECT MAIL PRIVATE OFFER  4/14/2006 7/5/2006 08-34CP 500 PEN
[T GM NATIONAL ASSQCIATION OF HOME BUILDERS HIT72008 1//2007 08-M4CH-1 500 NS
PRIVATE OFFER
IZl CORPORATE PROGRAM: 2008 MY GM CUSTOMER 10M/2005 9/30/2000 06-03 LcP
ASSISTANCE CENTER GOODWILL CERTIFICATE
PROCESS
[J CORPORATE PROGRAM 2008 MY GM MOBILITY 41772008 9/30/2006 06-07-2 MOB/MOC
ADAPTIVE EQUIPMENT PROGRAM
[ CORPORATE PROGRAM: 2006 MY GM EXTENDED 417/2008 G/3072008 08-05C-1 UDF
FAMILY CARD PROGRAM
i gggggmre PROGRAM: 2006 MY GM BUSINESS CARD 411712008 6/30/2008 08-050-1 uDB
[0 CORPORATE PROGRAM: 2006 MY GM CARDS WITH  1/25/2006 /32000 00-QuA-2 uoDP
REDEMPTION LIMITS COPPER/PLATINUM, CHECK
CARD AND FLEXIBLE EARNINGS PROGRAMS
o ggo%%n;:;sn TIVE LEASE CONQUEST DIRECT MAIL  4#17/2006 5/172006 08-34CIC:1. cLP
[J] CORPORATE PROGRAM: 2006 MY GM CARD 10/1/2005 B8/30/2008 08-05 UDE
(BLUE/GOLD) PROGRAM
[JJ CORPORATE PROGRAM: 2008 MY GM IN THE 41T/2008 9/30/2000 06-131 GiD
DRIVEWAY PROGRAM
[J CORPORATE FROGRAM: 2006 GM CUSTOMER 10/1/2005 9/30/2008 06-14 VHG
APPRECIATION CERYTIFICATE PROGRAM
- ~{Zi- CORPORATE PROGRAM:2006-MODEL YEAR GM - #/17/2008 9/30/2005 ™" 08081 7sg pscwEe

DRIVER EDUCATION PROGRAM

T T PR
' Reset | New Search |

Total >> WI / L0

{  Print This Report |

Programs in red and wrfh italic print indicate a VIN Exception Condition - you must refer to program for

specific ehgtbl!i(y/aompattbmty guidelines
!

https://www.autoparm?rs.uet/appslvinlookuplvianINResults.j sp

4/25/2006









JUMH-29-268% B1: 187 FROM:

OTHER IMPONTANT AGREEMENTE

1. FINANCE CHAAGE AND PAYMENTS

-+ O, THTe O TeWOrPRYMENtS af tTha-Same-amount -

How wi wilh figure Finance Charge, Weo will figure
he Finance Charg® on a daily basis m the Annuel
Percantags Rate on the unpaid parl af iha Amouni
Finncad.

How wa will apply payments, We may apply sach
pirymean to tha eaimed and unpaid pan of the Finance
Cnurgd; 16-e-gapaid-part: of the -Amsunl-Finansed:
and to other amaunts you owa undar this contract In
any order we chooae,

How late paymants or earty paymenie change whal
you must pay. Wo based iho Financo Charge, Total
of Paymants, and Total Sals Price ehown on the fron
an the asaumption that you will make evary paymeni
an the day h is dus. Your Finance Charge, Tolal of
Payments, and Total Sals Prica will ha mare it you
pay iate gnd loss if you pay sarly. Changes may lake
1he form of a largar or amaller final payment ar, at our

A8 your scheduled payment with a amaller final pay-
mani. We will send you a notice 1fing you abaut thess
changes batare the final achaduled payment is dus,
You may pregay. You may prapay all or pan of the
unpaid por af tha Amount Financad at any Bma with
il penalty. If you do 80, you must pay tha eamed
and unpald part of (e Finance Charge and all aihar
amaunis diss up to the dats of your paymont.

2. YOUR OTHER PROMISEBTO UG

L3

b

o

d

It it vahiche & damaged, deatroyed, or missing.

Yoy ageea Lo pay us all you awa under this contracy

gvan I the vehicie e damagad, dostroysd, or misging.

Using i vehicla, You 8greg nat 1o remave Me venk-

cla trom the U.8. or Canada, of to aell, rent, Jorse, or

uwanster any interesl in the vehicle or this contract -

without gus writtsn parmission. You agree net to

axpoge B vahicle 10 misuse, seizure, conliscation, or

(nveluriary tzanslar. Il wa pay any repair bills, aiorage

billg, taxsa, finas, or chargaa on the vehicle, you agres

to rapay the Moyt whan we aeh jor it

Securtty Intereal.

You give us a socurty Intarest in:

+ The wehicls and all parts o goods instaliad n it;

s Al money or goods received (procesdu) kr the
wahicle;

»  Allinsurance, malntenancs, sarvics, of other aon-
Iracts we jinance for you, and

« Mip tram i Gar
vica. or othes contracie we finance for you. This
Includen any rafurks of premiuma of charpes from
the contmcin

This secures paymant of all you awa on this coatract,

I alst $pCLra your other agieamants in thia contract.

Yeu will make sura the Htis shows our sacurity interest

{tlan) in the vehick,

inaurance you musi have on ths vehicle.

You agros to have pinysleal damage Insurance cover-

{hg tos8 af O damage W tha vehiche for the tem of

Ihis contract, The insurance must caver our [nterast in

tha vehicle. If yaw da not have this insurince, wa may,

it we choosa, buy phyaical damage inaurancs, 1 wa

3. IFYOL PAY LATE OA BRHAK YOUR OTHEA FROMBES
-

Yau mary-have 1o pay collegtion coats:-i -we hire-an -+

You may owe lste charpes. You wil pay n lale charpe
on each [als payment as shown on the front Accaplance
of a lata paymeni or lale charge d0aS N1 eXCURE YOUT late
paymant of Maan NAT YOU MAY Keep MAking (are
paymands, H you pay lats, we may Riso take the sieps
descxibad belpw,

- -You-miy-hive 1o gay Ml you - Dee & onoy; | you

break your promises {default), wo may demand thal you

piry &l you owe an this CONRCT & ante. Dakauh maarr

* You do nat pay any paymani on time;

¢ You sart a proceading [n bankrupksy of onm Is
alzried sgalast you or your property; or

= You hreak any agreamants In thle contract,

Thae amoum you Wil owe will ke the unpaid part of the

Amouni Financed plus the aamed and unpald part of the

Financa Charge, ary late charges, and axy amounts dus

because you dafauliad,

atinmay 12 collest whal you tws, you will pary o atomey's
fae and court cosls as permitted by bew.

Wa may taks the vehicls from you. i you datauli, wa
may laka {rapoagecs) tha vahicie fram you if we do 8o
poacatully and 1he law alkews it Wa may take (eocaseas)
the vehicle with or without judicld) procesdings, If yeur
wahicla hea analscironic iracking davics, you agre that we
may wee the device to find tha wohiclp, If we take the
wveniclo, any L and rep

parta wiil wiwy wiih the vahicta. If any parsonal ltams are in
the vahicle, wa may atare them for you ot your sxpenes. If
you do not ask lor (hese Heme back, we may disposs of
them an the law allows,

How you can gt the vehicle back IF we take i H we
mponagak the wohiclo, you may pay o gat |t back
(redeam). W wil tall you how much to pay to redeem.
Your right 10 redeem ends when we sall the wahicle,

Wa will sell the vahizia if you do nat get it back, H you
de not redaam, wa will sell 1he vahicla, W wil sernd you
a writtan natice of sala betora Safing tha venidlo,

We will apply ha money from the sale, Eons alouwsd
axpanied, 10 tha amoun! you Swe. Alkssdd exponses am
mipansas we pay as a dired result of 1aking tha vehiclo,
holding if, pregaring it for sale, and seling 1, Atbmey fees
erd Gourt cosk pormha ase aiso allowsd

Il any monsy i laf (aurplus), we will pay it to you unless
the law requiras ua (o pay It 1o someone ales. Il money
from tha sals io not erowgh 10 pay e smoun] you awe,
you must pay the rast 1 ua. IF-you 36 fot pay this smount -
whan we a3k, we may charge you Internat al & rale nol
axtagding the highest lawtul rate umil you pay.

What wa may de shout oplienal insurencs, mainis-
nance, service, o oiber contracts. This conimet may
contain charges for optional insumncs, malnieagncs,
servics, a7 aihar contracta. If wa rspossass ha vehicls, we
may clalm banaiis under thasa contmcta and cancel iim
10 obiain refungs of unaarned charges to reduce what you
ows or repalr the vahicle, If the vehicle @ & lotal lods
beoauss H la conflacalad, damaged, o Gialen, wa moy
claim benafita under these conlracts and cancal Mem Lo
obtaln refuncs of unaamad chamgasa to reduca what you

decide v buy physical damaps wi may
althas buy Insurance that covers your Intarott and our
Intargat in [ne vehicle, or by Insurnca ihal covers
only our (niarest, i we buy either type of insurance,
wa will tall you which typa and charga you muat pay.
The tharge will bo the cost &l tha Insurance and a
finance charps ai tha Annual Parceniage Rata shown
on Lhe fron of thin contract

II the vehicla s lost or damaged, you 4gred that wo
may uaa any naurance settigman] 12 reducs what you
ow ¥ rapair she vahicla.

What to malnie-
nance, sarvice, or oiher contract chergea. If wa
shaln a relund of lnsuranco, maintanance, aervica,
or othor contracts, we MOy subimal the refund from
what you owa.

WARRANTIES BELLER DISCLAIMB

You undanstand that the Selier I8 nel afsiring iny Gxprasd
wanmantias un@ss: (§) tha Ssilar sxtanda a writtan waranty:
o (i) the window form lor a used or Semovgiration vehicie
indicatas thet the Saller [a giving exprase wamantisa.

In additian, thefe are no (mpHad warranties o mer
chantablHty or {Hness for partlcular purpose ar any
othar Implisd warmnlies by the Selier covering the
Vehicle unlase: (i) the Saller axtends = written
wurranty; () wihin 80 days hom the date of thin
Contract, you antar inlo a service contreel with the
Saller which apples 1o the Vehicle being purshased;
(Wi the Vehicle In of & typa obteinwd primarily for
parsanal, tamiy or housshokd uss; or (iv) the window
form lor & usad or demonatraiion Vahicls stiles that
the Saller |» giving Umplied warranties. Te the sxten
parmitted by applicable tew, the Balier shall havs no
responsibliity 1o you of o any other parson with
respact to any Imemupiion of sarvica, leea of business.
or profht or

Used Car Suyss Guide. The informallon you ses on
e window form for thls vihicla Ia part of this contract.
Information on the windew form averrides amy
conlrery provisions In the conirict of sale.
Guis. pare de
wehiculos Usados. La Inlapmacion gue ve en o
formulario de b ventankla pars st vehiculo forma
parte del én del
formuisrie de 1a verianifia deje aln stecto tods
dn en mda an ¢ [

vets.

Appilcable Law Fodurs! low and Maryland taw ana
apecifcaty Subiile 10 of This 12 of the Commarclal Article
ol tha Maryland Coda apply 1o this Corzact,

NOTICH TO BUVER(S) OF NEW VEHICLES: IF YOU
MANUFACTURER'S EXPRESS WARRANTY AND THE
WARRANTY PERIOD,

ARE PURCHASING A NEW VEHICLE WHICH 16 SURECT TO A
VEHICLE DOES NOT CONFORM TO THAT WARRANTY DURNG THE
VOU WUST OIVE WRAITTEN MOTICE OF THE NONCONFORMITY, DEFECT OR CONDITION TO THE

WANUFACTURER OR FACTORY BRANCH DURING THE WARRANTY PERICOD BY CERTIRED MALL RETURN RECEIFT
AEQUESTED, IN ORDEATO PAESERVRYOUR RIGHTS UNDER THE A ARYLAMD AUTOMOTIVE WARRANTY ENFORCEMENT ACT.

NOTICE: ANY HOLDER OF THIB CONSUMER CRED{T CONTRAGT I8 BUBJECT TO ALL CLARME AND DEFENSES WHICH

THE DEBTOR COU|

WiTH THE PROCEEDS HERECF. RECOVERY HEREUNDEN
THE DEBTOR HEREUNDER,

Tha precading NOTICE appliwa anty i the "parsonal, family ar housshoid® box in the "Primary Usa for Which Purchused™ sactian

&It eontrar |y checked. In ab other cosaa,
clatms or defances the Buyer {deblar) may have ag.

under this conlrcl.

Form e, B3 D 1204

LO ASSEAT AGAINST THE GELLEA OF GOODE OR BERVICES OBTAIMED FURBUANT HEMETO OR

BY THE DEGTOR SHMALL NOT EXCEED AMOUNTS RAID-EY—

Buysr-will nol assart againg) by
alns! tho Bellat, Of 4gAINSLNE ManuTACTyrer of the vohicks or wquipmen! nained

hoider:or assignes of thiy contoact xmy.

TO: 186625810325

F.8-21
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: Baltimore  410-988-9522
12421 Auto Drive Used Car Evaluation Fax  443-535-8278

Clarksville, MD 21029 .
i 5 Win Kelly Chevrolet
cusoner Nome . ([ | s |_afaslos

Year:| 2002 | “Make: ] Chtvy [ Model : [7aaaias-r | Work Phone : |

------------------- TOETCTNETHTY |0 mi e

' ) i Equipment
L. Is true mileage indicated? J=> BT T Automatic transmission
2. Last Oil Change? { it il 4 Speed
3. Miles on current tires? 15,000 | [ 5 Speed
4, Gas mileage you’re g;uing? (5004 A “ Power Steering
5. Car ever been d::unagcd? Ny z‘ Cruise Control
6. Buy vehicle new? Mo Z’I Power Seats /
7. Last tune-up? i AN~ T | Power Windows / l AO
8. Spare tire and jaick? Jos_ | F | Power Door Lo [
9. Any equipment i}eing'removed? Pa X | Tilt Wheel
10. Title Holder? | |_SumTausT 47| PowerBrakes N7
Account # o (A | TypeofRadio Am[Fm ¢€P
Amﬁunt of Payoff | L Vinyl Roof
Good Until L | Sunroof
11. May Pmspecﬁvei Buyer Contact You |7 I Ar Conditioning
12. Rust Proofing or|Sealant? — | B[ TypeofwWheds  Atley
13. Balance on Servire Confract? — 4 Additional Equipment

!
Customer Rate General Condition : || | Above Averagd [ [ Average [ [ ] Below Average

1
.____NOTE: DEDUCT §75.00 PER FOB AND $25.00 FOR REGULAR

Customer Sié:ature ;

ACV;

Salesperson Signature :
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TO: 186625810325 P.17-21

Maryland’s Lemon Law

Ylllll' Rights “IIIIBI'

Maryland’'s Lemon Law:
The Automobile Warranty

Enforcement Law
In Maryland, the Lemon Law' provides protection
if the new vehicle you buy—tur‘ns outto bea
problem. When a new car, light duty truck,
motorcycle or multi-purpose vehicle has been
"repaired" for the same probh'am four or more
times, or the vehicle has becn-i-out of service

for at least 30 days for repa.irsli, during the first

15 months or 15,000 miles of the warranty,
you are entitled to a new vehicle or a refund

for the vehicle you have boug:ht. If the problem
involves the steering or braki:fag system, only

one attempt to repair it is reqpired.

How to Pursue a Claim
Your owner s manual will have the specifics on
how to pursue a Lemon Law claim. Your new
vehicle only qualifies under t.h.lS process if the
problem you have with it occxilrs during the first
15 months or 15,000 miles ofjthe warranty.
Before the time or mileage limit is up, you must
report the problem in wn'thllg to the manufacturer
by certified mail. Request a return receipt so you have
a record of the notification. Agﬂer you notify the

manufacturer of your problem, you must give the

arvlaml ¢ Lemon Law

What Happens Next?

The manufacturer must fix your vehicle
problem or replace it. The manufacturer

can also refund you the full purchase price

for the vehicle, less a reasonable allowance

for your use of the vehicle. If you are refunded
for your vebicle, the manufacturer must notify
you in writing that you are entitled to the recover
of the excise taxes you paid on the vehicle. The
Maryland Motor Vehicle Administration will then
be able to refund your excise taxes, calculated

el

_ on the amount of the refund you received.

Need More Information?

The Consumer Protection Division of the Maryland
Attorney General s Office can give you more
information on the Lemon Law, and assist you

" in resolving a Lemon Law problem.

¢ Call Qur Hotline Number:
In the Baltimore area: 410-528-8662

(9 AM. to 3 P.M. Monday through Friday)
In the D.C. Metro Area; 301-470-7534
TDD for hearing impaired persons:

410-576-6372
« Write: 200 St. Paul Place, 16th Floor.

Baltimore, MD 21202
+ e-mail: consumer@oag.state.md.us

* Visit our website at:
www.oag.state.md.us/consumer




JUMH-29-268% B1: 1478 FROM: TO: 186625810325 F.18-21

- GM-UAW Retiree Vehicle Purchase Certificate Terms and Conditions:

+ Valid certificate must be applied on purchase or lease of eligible new and unused 2005, 2006, or 2007 GM vehicles. Certificate not valid on GM
company-owned vehicles, Certificate cannot be used on the purchase or lease of excluded vehicles. Excluded vehicles are the Buick Rendezvous;
*  Cadillac Escalade ESV and EXT; Chevrolet Avalanche, Aveo, and HHR; Pontiac Aztek, GTO, and Sunfire; and vehicles produced by Saab,
except Saab 9-7X.
+ If the certificate is not used by the retiree or surviving spcuse, a family member is aiso eligible under the GM New Vehicle Purchase Program.
Eligible family members include spouse, children, stepchildren, grandchildren, stepgrandchildren, parents, stepparents, grandparents {including
in-law and step), siblings {including full, half, and step), mother-/father-in-law, sons-/daughters-in-law, and brothers-/sisters-in-law.

« This offer may be used in combination with other currently available eligible cansumer cash offers or APR financing offers for qualified buyers.
+ Must have GMS authorlzation number to redeem this certificate.
= Only one $1,000 retiree certificate may be redeemed per eligible customer, per vehicle delivery.

« You must take retail delivery from a dealer's stock located in the continental U.5., Hawaii,
Alaska, Puerta Rico, or the U.S. Virgin isiands by December 31,2006,

« This offer is void where prohibited.

+ Only this original certificate will be honored. Photocopies and mechanical reproductions | you have questions,
are not valid. Certificate is nonnegotiable and not redeemable for cash. please call Program Headquarters at 1-866-GMBRAND.

v~

Dealer Administration Numbers: 06-31C8, 06-32CB, 06-33CB, 06-34CH, and 06-35C8.
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Fax Server 73072008 11:31:UD0 Am  FAUL EWAVIVYA TAA UTLVGE

General Motors Business Resource Center

FAX

To: Don Matney
Company:

Fax: 443-535-0287
Phone:

e

"V SGMC

From: Krystina McKeon
Fax: 1-866-281-0325
Phone: 1-866-780-5700 ext. 21538
E-mail:

CC:

NOTES:
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GUNCRAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
Juiy 30. 2008

Dan Muwney

Win Kelly Chevrolet
12421 Auto Lr.
Clarlesville, M1 21029

Ry
Siebel Request: 71-629619527
2006 Cheventet Cobalt

VIN 2 lCJALlsFSG-

Daear Don Mutney:
Thix is u letter oF notifcation rewarding » Belter Businesy Burcuu cass involving the above refrenced custimer,

I ondur 10 perlonn g case wssossmenl, pleass provide ime with copics of ull deaker sales apd sorviee documents
regarding Whix vihieke wiisiee 23 s, The specilic documeats needed uee:

* AN sles, purchase ond lmance agrveinents. inchwding o vonversion invoice (if applivable)

» Theiovenives svknowledganent lorm

o The Acwitl Cash Volue suement ol way wade

Pleuxe Tax them 10 Lhe number Tound below. 11 there are ony 1as difticaites or the dovamenty exceed S0 pages,
PALUSC COMBEL M B3 MU 4 pussibic,

Your couperalion iy grealy yyweeiated. 10 vou have any guestions. leel (e o conct me dircetly ut the nusmher
Dlow.,

Sincerely,

Kryxiing MeKeon

BRE Customer Rekationship Spocialist

5 RO0-231- 1841 prowmpt 4, prompl 5. extension 21538
FAXT R66-2B1-0525

$9023

Gonaeal Morors Curp. — CARS - Legal. ¢io MSX (ntemational, MC 336-105-000
1420 *acific Mrive, Aubum (1ills, MI 48326



ADR File Checklist

SR Number : 71-629609527 BBB Case: CHV0845664
Customer:m VIN:1G1AL 18F86
Make/Mo ear: Chevrolet/Cobalt/2006 In Service: 4/25/2006 Mileage: 36,537

Received Date: 7/29/2008 04:18 Day 15 Date: 8/12/08 GoesActive:
Primary Concern: Power Steering

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
4 Initial Calls (72 hrs):

[ ] Customer Completion Date/Time: 8/05/2008 /09:28am
X] Dealer Svec Mgr Completion Date/Time: 7/30/2008 / 10:47am
[ ] Dealer Finance Mgr Completion Date/Time: /
X]AVM Completion Date/Time: 7/30/2008 / 10:54am
X Repair Orders Requested: Received: X
X Sales Documents: Received: X

[ ] BARS/ Finance Sheet

X] Case Assessment (by Day 14):
Lemon Law Eligible: Yes[ ] No X
Presumption: Yes [ ] No X

[ ] GM Position — Customer / BBB Due Date (7-10 days):
[ ] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

[ ] Arbitration Date:

X Closing Activities:

Settlement Completion Date/Time: 9/17/2008 / 09:06am
Executive Summary Completion Date/Time: 9/17/2008 / 09:14am
Close Siebel Completion Date/Time: 9/17/2008 / 10:00am

DVM: Sidney Winston Node/Box: 914055/8094

Service Dealer: Heritage Chevrolet-Buick Svc Mgr: Bruse Knox

Selling Dealer: Win Kelly Chevrolet Contact: Don Matney

NOTES: Customer was provided three vehicle payments.



Jul 30 08 01:03p Win Kelly Automotiwve 4435350287

FAX TRANSMITTAL

Win Kelly Automotive Super Stores
Buick-Chevrolet-Pontiac-GMC
Automart Used Car Discounters

410-988-9522
800-458-5640
DIRECT LINE: 443-535-8226

Don Matney
FAX: 443-535-0287
CHEVROLET
BUICK-PONTIAC-GMC
Manager
12421 Auto Drive
Clarksville, MD 21029
Date: /-2 G 2y
Attention: /(- /-j;f S7 LevF /(/; < /;/-.‘f—"— et
2/

Number of Pages (Including this Cover)

Comments:

Here are the documents for Gary Qlson.

Thank you







_9«««3 e ’Zﬂmg;
33 . 22
frrcaeasy K00

GLNLERAL MOTORS BUSINESS RESOURCE CLNTLR

VIA FAX ONLY

July 30, 2008

Bruce Knox

Ileritage Chevrolet

P.O3. Box 589

Owings Mills, MDD 21117

ce: [ N
Siebel Request: T1-629609527
2006 Clhieveolet Coball
VIN = 1G1ALL8I'567T

Dear M. Broce Kno:
This is a letter of notification reparding a Better Business Burgau case mvolvinge the above reterenced customer,

In order 1o perlonm g case assessiment, please provide me with copics ol all dealer sales and servies documents
regarding this vihiele within 2o bhoam, The specilic documents necded are:
AL servics dod body shop repair orders Ineluding all interaal, CuxlOmer pay. wad Warmdly Tepaie VIoeTs.,
[Mease inelude dronl und backs o 1he shop eopmies).

Please lax them 1o Lhe number lound below. 10 teee gre any las dilliculties or the docaments exceed 50 pages.
PILESC COTECT IMIC 48 00N A5 possiDIe.

Your covperation s greatly aypeciated. 10 vouw have any guestions. leel ee o contact me dircetly al the number
bzlos.

Singeraly,

Krysting Mckoeon

BRC Customer Relationship Specialist

Pht 8O0-231-184 1. prompl ¥, prompl 5. extension 21338
FAXST 866-281-0325

General Mowrs Coep, — CARS — Legal. ¢io MEX International, MC 336-105-000
426 MMacifie NDrive, Aubum [[ls, MI4K120



Overallowance/Negative Equity/Incentives Form (Non-Florida)

| SR #: 71-629609527

| BBB#: CHV0845664

Customer:

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

16272.00

MSRP

(from BARS Invoice screen)

- 17710.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= -1438.00

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

0.00

Actual Cash Value (ACV)
(from ACV Statement)

- 0.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 0.00

Section 3

Trade Allowance
(from Bill of Sale)

0.00

Payoff on Trade
(from Bill of Sale)

- 0.00

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= 0.00

Section 4

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

16272.00

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 2000.00

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 0.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 14272.00

Revised 06/04/07



If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07



Privileged and Confidential Information

CASE ASSESSMENT

By: Krystina McKeon State: Maryland
Customer Name: || N Service Request: 71- BBB Case No.: CHV0845664
629609527
Vehicle ID No.: In Service Vehicle is: NEW BAC Code:
1G1AL18F86 7 Date: 113707
4/25/2006
Year, Make [OModel: 2006 Chevrolet Cobalt Vehicle Purchased Used on: N/A
Mileage at Time of BBB Filing (36537)
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase
DVM Name: Sidney Winston CAM Name: Craig Joseph
Phone/Cell Number: 410-439-1906 Phone Number: 914-244-6130

Svc Mgr Name: Bruce Knox

VEHICLE REPAIR HISTORY
[ ] Power Steering

Date: RO #: ays Mileag Description of Complaint and Repair Performed:

o|S
c
TH
)

- |

12/08/07 456361 30,761 Customer states the steering was really tight last night and the
[power steering[on the dash. It went away for a moment and
then came back on the next drive cycle. Did not do it on the way
here though; Scanned with tech2 code found came up checked
SI bulletin came up 02004240 saying internal short in pump
replace column removed steering column installed new steering
column test drove and works fine no codes. [Rental was
provided

4/30/08 806168 3 35,548 Customer states the power steering light is on. Check engine
light also on. Towed in. Car had no steering. Towed car in and
put customer in a rental. Car had one day rental and internal
second day. Scan had a bunch of codes SI has bulletin
070232007 said to clear codes and test drive if code doesn(il
come back. Send home with customer. Cleared codes test drove
and code didnEcomeback.

5/21/08 820990 9 36,021 Customer states the car has no steering. It is locked up.
Reservation made with Jim @ Allstate. Unable to duplicate
concern: Out of calibration performed steering performance test.
Steering working as designed. Checked for codes in power
steering control. No current codes. No current chassis or steering
codes. Reflashed PCM and EBCM with latest software to make
sure car was up to date with latest calibrations. Contacted TAC
and referred them to [J07-02-32-007 and told them that car was
not exhibiting any steering problems. Was told by
TAC[10305325 to road test car several times and try to
duplicate the concern. If concern could not be duplicated return
car to customer. Checked all three connectors at the power
steering module for proper tension and connectivity. Road tested
car several times and for several periods of time. Unable to
duplicate concern. Was advised that communication codes would
not cause steering to lock up.



6/26/08 848319 12 36,311 Customer states the steering light is on the dash. Performed
system scan. Found codes in BCM. Consulted with TAC
consultant. Advised to test GM high speed lan serial data cables
from PSM to BCM. No abnormalities found with wiring. BCM
replacement was advised by consultant. BCM was replaced and
setup to SDM and PCM. Codes did not return during test drive.
Allowed vehicle to sit overnight. When started in the morning
symptom returned. But was unable to verify which modules were
or were not being communicated with by the time scan tool was
interfaced with vehicle. Replaced GM high speed lan terminal
ends the power steering module as advised by TAC. Consultant.

[ ] Electrical
Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:
4/30/08 806168 [O 35,548 Customer states the outside temperature sensor will read about

20-30 degrees lower than what it actually is. Could not duplicate.

What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption? Explain with some Detail

GM Program Summary Repurchase/Replacement: No, Customer is outside of the 12/12.

Lemon Law Repurchase/Replacement: No, customer is outside warranty and did not experience any
concerns until after 15 months and 15,000 miles.

GM Program Summary Repairs/Reimbursement for past repairs: No, Customer is outside of the bumper
to bumper warranty.

THE STATE LEMON LAW READS:

Days out of service: 30+

Repairs 4+ FRA

Time period 15 months/ 15,000 miles

Does Lemon Law state nonconformity must continue to exist? Y
Time for filing 3 years from in service date

If applicable, safety-related repairs 1+

Safety-related time period 15 months /7 15,000 miles

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 27

Vehicle Meets Presumption of Lemon Law NO

RECOMMENDATION AND RATIONALE
Cust sts: [This car should be replaced since multiple attempts to repairing have yielded no results.J
DVM sts:
SVM sts: He is outside of warranty however he has had this concern three times before and we are
working with TAC to address it. No need to repurchase this vehicle. The customer may be happy with two

vehicle payments.

CRS Rationale: The customer does not feel safe in this vehicle and steering locking up is a safety issue.
The customer is outside of warranty so does not meet criteria to go to arbitration. The customer



mentioned he wants out of the vehicle, but canflafford a new product, is looking at a used car on the
Heritage lot. Possible two car payment reimbursements would assist them with getting into a newer
vehicle. Since offering an OLC is only good for new vehicles. Customer mentioned he pay want a new
vehicle. Customer was offered three vehicle payments if seeking old vehicle, or 1,700 OLC if seeking new
vehicle.

What are the 3 main strengths of the customerld case to win repurchase through Lemon Law
-Steering is seen as a safety issue.

-Steering is a safety concern.

What are the 3 mains weaknesses of the customerl[sl case to win repurchase through Lemon Law
-Customer is outside if the bumper to bumper

-First repair was not until after 30,000 miles

Decision reached by CRS:  Arbitrate case: I:l Settlecase: X






ADR File Checklist

SR Number:71-629609527 BBB Case: CHV0845664
Customer:Gary Olson VIN:1G1AL 18F86
Make/Modéel/Y ear: 2006/Chevrolet/Cobalt In Service: 4/25/2006 Mileage: 36,537

Received Date: 7/29/08 Day 15 Date: 8/12/08 GoesActive:
Primary Concern: power steering

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
4 Initial Calls (72 hrs):

[ ] Customer Completion Date/Time: /
X Dealer Sve Mgr Completion Date/Time: /
[ ] Dealer Finance Mgr Completion Date/Time: /
X]AVM Completion Date/Time: /

X Repair OrdersRequested: Received:

X Sales Documents: Received:

[ ] BARS/ Finance Sheet

X] Case Assessment (by Day 14):
Lemon Law Eligible: Yes[ ] No X
Presumption: Yes [ ] No X

[ ] GM Position — Customer / BBB Due Date (7-10 days):

[] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

[ ] Arbitration Date:

[ ] Closing Activities:
Settlement Completion Date/Time: /
Executive Summary Completion Date/Time: /
Close Siebel Completion Date/Time: /

DVM: Sidney Winston Node/Box: 914055/8094
Service Dealer: Heritage Chevrolet Svc Mgr: Burce Knox
Selling Dealer: Win Kelly Chevrolet Contact: Don Matney

NOTES:



Cristina
General Motors
1-800-231-1841 ext. 21538

Case No. 71-629609527
Chevrolct Cobalt 2006

To: Cristina
General Motors
1-800-231-1841 ext. 21538

Fax No. 1-866-281-0325

From:

Gary & Sherry Olson
5 Greenview Ave.
Reisterstown MID 21136

Remarks: ‘

Here is a copy of the monthly invoice to Citifinancial Auto for the 2006 Chevrolet
Cobalt.

As agreed GM will remit 3 months worth of car payments to Gary & Sherry Olson due to
the extended periods the car was in the shop (63 days +/-) We picked the car up yesterday
from the shop. The car had to be cleaned (waited 1 hour in shop) due to ail the grease on
the doors, dash and carpets. I spoke with Bruce Knox this morning due to sorne trim
pieces not being completely attached during the reinstallation of the steering colurnn.
This work is scheduled for Saturday,

We reserve the right to continue to pursue GM due to the safety issues we still feel are
present on the vehicle. We have submitied claims to the BBB Auto and the NHTSA.



A At CitiFinancial Auto, we can help you bring your account current

' with options you might not evan be aware of. For instance, make
You pay some. We pay SOME@.  apartial payment, and we may be able to credit your account for
the rest”, Call us for this and other flexible solutions that might
work for you ~ we can get your payment dotie together

Call tolt-free (P 1-B6H-517-9457
Or visit “T www.cfacanhelpyoucom

| citifinancial’
* Certatn ofiglbiity redquirements

and tmstitions on availability apply. auto

IMPORTANT JNFORMATION

LESS PAPERWORK, FEWER CALLS, GREATER CONVENIENCE.

www.clitifinancialauto.com lets you manage your auto loan without walting for your monthly statement or calling customer
servica. Online you can pay your monthly bal, view recent account activity, update your personal information and learn
about new prodiict or service offerings that complemant your auto loan and simpify your life.

VISIT www.citifinancialauto.com AND REGISTER TO VIEW AND MANAGE YOUR ACCOUNT ONLINE TODAY.
Total PAymant Duo 5632.16 Dug Data 08709708 Priof Balance _ $12,168.60 __Current §12,188.69

0 . O D0G Ci

“Pyymemie reomivid efiet the 'as of dalewil hot b roflacind on Him sslement, Plonna mall yoir paymait 57 day priee to the doo date K onpe ket & ia rceived by us on or bofore Lhe duo dato,
YOUR ACCOUNT ACYIVITY DURING THUS BIILLI NG PTRTOD

AMOUNT APPLIED TO APPLIED TO APPLIED TO FEES/
BALANCE » INTEREST _ LATE CHARGES nog

ABOF
DESCRIFTION 07116108

" No Activity ***

; \f chirge not eialed. Your co ay pravide for a redund of unearned interest of & meim
s B O o S L e o B L R

" - YOUR Alﬁim' NUMBER 1S

~ www.chtifinancialauto.com

YOU HAVE SEVERAL CONVENIENT OFTIONS FOR MAKING YOUR MONTHLY PAYWENTS:
A} M - CitiFinmncinl Auto; P.0. Box 183035, Colombus, Ohie AS218-3090 %), "
am*-mmmm'm.mmamuay-w oloct "Make a Payient’
1) Phone® - 8004851750, call and press opion 1 "To make & paymett’ 24-tiuraa day - .
4)DndDebl-MywmmmummhalrydedmmW oo, .-
'An«ﬂmhoc(mhﬂtﬁw.ﬁanmﬁmmmm'mm «iﬁr'ewhym.

PAYMENT INFORMATION: -Maited payiments racaived after 4:00 p.m. ET will b crodfied on the mext wevkday. Phone payments made by 5:00 pam. ETon
weektays Wit be credited as of that day. 1f you call alter that Sme il Wil ba credited on the naxt wackday. Yout paymend will be procossod
IMPORTANT INFORMATION CONTINUED ON THE BACK.

your pyin







Privileged and Confidential Information

CASE ASSESSMENT

By: Krystina McKeon State: Maryland
Customer Name: || N Service Request: 71- BBB Case No.: CHV0845664
629609527
Vehicle ID No.: In Service Vehicle is: NEW BAC Code:
1G1AL18F86 7 Date: 113707
4/25/2006
Year, Make [OModel: 2006 Chevrolet Cobalt Vehicle Purchased Used on: N/A
Mileage at Time of BBB Filing (36537)
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase

DVM Name: Sidney Winston

Phone/Cell Number: 410-439-1906
Svc Mgr Name: Bruce Knox

CAM Name: Craig Joseph
Phone Number: 914-244-6130

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (0 if day(s) out of service are already counted in another

category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE N/AO
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Power Steering

Date: RO #:

Mileaqg

Description of Complaint and Repair Performed:

12/08/07 456361

4/30/08 806168

5/21/08 820990

-
30,761

35,548

36,021

Customer states the steering was really tight last night and the
[Power steering[on the dash. It went away for a moment and
then came back on the next drive cycle. Did not do it on the way
here though; Scanned with tech2 code found came up checked
SI bulletin came up 12004240 saying internal short in pump
replace column removed steering column installed new steering
column test drove and works fine no codes. [Rental was
provided

Customer states the power steering light is on. Check engine
light also on. Towed in. Car had no steering. Towed car in and
put customer in a rental. Car had one day rental and internal
second day. Scan had a bunch of codes SI has bulletin
070232007 said to clear codes and test drive if code doesn(]
come back. Send home with customer. Cleared codes test drove
and code didnElcomeback.

Customer states the car has no steering. It is locked up.
Reservation made with Jim @ Allstate. Unable to duplicate
concern: Out of calibration performed steering performance test.
Steering working as designed. Checked for codes in power
steering control. No current codes. No current chassis or steering
codes. Reflashed PCM and EBCM with latest software to make
sure car was up to date with latest calibrations. Contacted TAC
and referred them to [J07-02-32-007 and told them that car was
not exhibiting any steering problems. Was told by



6/26/08 848319

] Electrical

Date: RO #:

4/30/08 806168

12

36,311

Mileag
-~

35,548

TACO10305325 to road test car several times and try to
duplicate the concern. If concern could not be duplicated return
car to customer. Checked all three connectors at the power
steering module for proper tension and connectivity. Road tested
car several times and for several periods of time. Unable to
duplicate concern. Was advised that communication codes would
not cause steering to lock up.

Customer states the steering light is on the dash. Performed
system scan. Found codes in BCM. Consulted with TAC
consultant. Advised to test GM high speed lan serial data cables
from PSM to BCM. No abnormalities found with wiring. BCM
replacement was advised by consultant. BCM was replaced and
setup to SDM and PCM. Codes did not return during test drive.
Allowed vehicle to sit overnight. When started in the morning
symptom returned. But was unable to verify which modules were
or were not being communicated with by the time scan tool was
interfaced with vehicle. Replaced GM high speed lan terminal
ends the power steering module as advised by TAC. Consultant.

Description of Complaint and Repair Performed:

Customer states the outside temperature sensor will read about
20-30 degrees lower than what it actually is. Could not duplicate.

Has the vehicle ever been involved in a accident N

Did vou confirm your answer with the customer Y

Are there any Aftermarket Modifications to the Vehicle Y or N

Have vou confirm this with the customer Y or N

List:

What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption? Explain with some Detail

GM Program Summary Repurchase/Replacement: No, Customer is outside of ther 12/12.

Lemon Law Repurchase/Replacement: No, customer is outside wararnty and did not experience any
concerns until after 15 months and 15,000 miles.

GM Program Summary Repairs/Reimbursement for past repairs: No, Customer is outside of the bumper
to bumper warranty.

Days out of service: 30+

Repairs 4+ FRA

THE STATE LEMON LAW READS:

Time period 15 months/ 15,000 miles

Does Lemon Law state nonconformity must continue to exist? Y
Time for filing 3 years from in service date

If applicable, safety-related repairs 1+

Safety-related time period 15 months /7 15,000 miles

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 27



Vehicle Meets Presumption of Lemon Law  NO

RECOMMENDATION AND RATIONALE
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a [Substantial impairmentCof the vehiclelsl use, value or
safety.
Cust sts: [This car should be replaced since multiple attempts to repairing have yielded no results.J

DVM sts:

SVM sts: He is outside of warranty however he has had this concern three times before and we are
working with TAC to address it. No need to repurchase this vehicle.

CRS Rationale:

What are the 3 main strengths of the customerls case to win repurchase through Lemon Law
-Steering is seen as a safety issue.

-Steering is a safety concern.

What are the 3 mains weaknesses of the customeridl case to win repurchase through Lemon Law
-Customer is outside if the bumper to bumper

-First repair was not until after 30,000 miles

Decision reached by CRS:  Arbitrate case: [ | Settle case: [ |



Component Description

Axle Includes all components related to the axle, differential, drivelineg,
Crear end.

Body/ Trim All body panels Oassociated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather
strips, cloth Cleather fabric, seats [1associated hardware
components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics
of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel Okey,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic OO manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.







Privileged and Confidential Information

CASE ASSESSMENT

By: Krystina McKeon State: Maryland
Customer Name: || N Service Request: 71- BBB Case No.: CHV0845664
629609527
Vehicle ID No.: In Service Vehicle is: NEW BAC Code:
1G1AL18F86 7 Date: 113707
4/25/2006
Year, Make [OModel: 2006 Chevrolet Cobalt Vehicle Purchased Used on: N/A
Mileage at Time of BBB Filing (36537)
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase
DVM Name: Sidney Winston CAM Name: Craig Joseph
Phone/Cell Number: 410-439-1906 Phone Number: 914-244-6130

Svc Mgr Name: Bruce Knox
VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (0 if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE N/AO
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Power Steering

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

[ ] {Symptom?}

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

[] {Symptom}

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

[ ] {Symptom?}

Date: RO #: Days Mileag Description of Complaint and Repair Performed:

Out: e:



[ ] {Symptom?}

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

[ ] {Symptom?}

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

Has the vehicle ever been involved in a accident N
Did vou confirm yvour answer with the customer Y

Are there any Aftermarket Modifications to the Vehicle Y or N
Have vou confirm this with the customer Y or N
List:

[ ] Other

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption? Explain with some Detail

GM Program Summary Repurchase/Replacement: No, Customer is outside of ther 12/12.

Lemon Law Repurchase/Replacement:

GM Program Summary Repairs/Reimbursement for past repairs: No, Customer is outside of the bumper

to bumper warranty.

THE STATE LEMON LAW READS:

Days out of service: 30+

Repairs 4+ FRA

Time period 15 months/ 15,000 miles

Does Lemon Law state nonconformity must continue to exist? Y
Time for filing 3 years from in service date

If applicable, safety-related repairs 1+

Safety-related time period 15 months /7 15,000 miles

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0




Total days out of service during customer’s ownership: {0 of Days}

Vehicle Meets Presumption of Lemon Law  NO

RECOMMENDATION AND RATIONALE
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a [Substantial impairmentCof the vehiclelsl use, value or
safety.
Cust sts: [This car should be replaced since multiple attempts to repairing have yielded no results.J

DVM sts:

SVM sts: He is outside of warranty however he has had this concern three times before and we are
working with TAC to address it. No need to repurchase this vehicle.

CRS Rationale:

What are the 3 main strengths of the customerld case to win repurchase through Lemon Law
-Steering is seen as a safety issue.

What are the 3 mains weaknesses of the customerl[sl case to win repurchase through Lemon Law
-Customer is outside if the bumper to bumper

-First repair was not until after 30,000 miles

Decision reached by CRS:  Arbitrate case: |:| Settle case: |:|



Component Description

Axle Includes all components related to the axle, differential, drivelineg,
Crear end.

Body/ Trim All body panels Oassociated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather
strips, cloth Cleather fabric, seats [1associated hardware
components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics
of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel Okey,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic OO manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.







BBB AUTO LINE

July 29, 2008

BBB

bbb.org

MARIA DALGLEISH
CHEVROLET

P O BOX 33170
DETROIT MI 48232-5170

Re:m01 CHV0845664: -vs Chevrolet Motor Division

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product
complaint. Enclosed is information taken during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the
customer returns the completed CCF, if the case is deemed eligible, it will be
opened, the 40 day clock will begin and all information received for the case will
be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,
Carolyn Hill at Extension 509

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 : Fax: 703.247.9700

S T R B R B T o o



BBB AUTO LINE Case number: CHV0845664

Customer Claim Form Contact Date: 07/29/08
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

waiing aciress: [ R

City: Reisterstown State: MD  Zip code: -
M_ Evening phone:_ Cell phone:

Fax: E-mail adres: [

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Cobalt Year: 2006 Current mileage: 36537

Name(s) that appears on the vehicle title: ~ Gary Olson

Selling dealer/city/state: , ,

Primary Servicing dealer/city/state: Heratage,

Acquired as Xl new [Jused []demo [ leased Is the vehicle in your possession? [1yes [X] no
Purchase/lease date: 04/28/06 Mileage at purchase/lease:

First repair attempt date: 12/08/07 First repair attempt mileage: 30763

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0O % or leased by the business: [X] Automatic [ ] Manual
Has the vehicle been in an accident/had body damage? []yes [X] no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

This car is unsafe to drive and own. Every time it is driven there are 2
Toddlers on board. The loss of steering makes the car a safety hazard. The
multiple attempts at fixing the problem have created undue stress. This car
should be replaced since multiple attempts to repairing have yielded no
results.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . ! Case Number: CHV0845664
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

The Electric Power Steering 6 yes
fails and car bucks.

Total days out of service for all problems:

Signature of Titled Owner(s) Date

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2



BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate certain claims covered by the applicable state
lemon law. General Motors has also agreed to arbitrate certain warranty claims not
covered by the lemon law. This Program Summary describes the claims that may be
resolved through BBB AUTO LINE.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set
out by that law. The claim must be received by BBB AUTO LINE within the time period
for filing a legal action under that law. Please see the attached description of the
applicable lemon law provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be
filed with the Florida Pilot RV Mediation and Arbitration Program, and are not eligible
for BBB AUTO LINE.]

If the claim meets all standards set out by the applicable lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by
that law. In some states this may include reasonable attorney’s fees if they can be
recovered in a state-run arbitration program or, if no state-run program exists, in court.
However, an arbitrator may not award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with
the applicable lemon law.

+ The arbitrator may adjust the award based on damage to the vehicle exceeding
normal wear and tear.

¢ The arbitrator will decide whether the applicable lemon law permits an adjustment
to the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored
credit card earnings the customer received or used as a down payment or capitalized
cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable lemon law must meet certain

conditions. Please see the attached description of “non-lemon law” warranty claims that
may be resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty. A claim seeking repurchase or replacement must be received by

General Motors 6/11/2008
1



BBB AUTO LINE within one year or 12,000 miles — whichever comes first — from the
date the vehicle was first put into use.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered. The customer will be responsible for turning over the vehicle
with all of the original equipment and without abnormal wear or damage evident on the
vehicle. The customer will also be responsible for providing clear title to the vehicle and
signing all documents necessary to effect transfer of the title, including a power of
attorney for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

¢ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Repair or reimbursement claims that are not covered by the General Motors New
Vehicle Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has caused an
accident or fire that resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has caused bodily
injury.

+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

+ Claims seeking damages for fraud or other violations of law, punitive damages,
penalties or multiple damages.

¢ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and
General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration
process.

¢ If the customer files suit or a state administrative action against General Motors
prior to the completion of the arbitration process, General Motors will not be
obligated to continue with the arbitration.

¢ Atest drive may be taken in the vehicle only if the customer has liability insurance
that satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors 6/11/2008
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period for Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE
within one year or 12,000 miles — whichever comes first — from the date the vehicle was
first put into use.

Eligible Claims

Claims must be based on an alleged defect in the vehicle’s material or workmanship that
is covered by the General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.
The customer’s vehicle must be:

¢+ Owned or leased in the name of an individual;

¢ Purchased or leased, registered, and normally operated in the United States, Puerto
Rico or U.S. Virgin Islands; and

¢ Covered by a United States warranty.

Remedies for Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

+ Replacement of the vehicle if it was purchased or leased new
Repairs/Reimbursement for Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of,
defects in material or workmanship. If repairs are awarded, the arbitrator may not
order a change in the vehicle’s options or its design.

Repurchase or Replacement

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets the following conditions:

¢ The alleged defect does not meet General Motors specifications for the particular
make and model vehicle, provided that specifications pertaining to the defect were
given to the arbitrator;

¢ The alleged defect continues to exist at the time of the hearing; and

General Motors 6/11/2008
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*

The alleged defect was subject to repair at least three times by an authorized
General Motors dealer.

If a repurchase or replacement is awarded, the arbitrator may award up to the following
remedies:

*

Owned vehicle repurchase — The actual amount paid for the vehicle. This will
not include taxes, fees, and finance charges.

Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the
lease. To the lessee: any trade-in allowance/downpayment and all base monthly
payments actually paid, excluding all collateral charges (e.g., taxes, fees, and
finance/lease charges).

Replacement of a vehicle purchased or leased new — The customer will
receive a new and substantially identical vehicle (not including modifications or
additions after the vehicle’s purchase/lease) from the same model year or, if one is
not available, from the next model year. If a replacement vehicle from the same or
next model year is not available, the customer may receive a replacement vehicle
from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the
M.S.R.P. of the replacement vehicle.

Important: Replacement is not an available remedy if the current customer
purchased or leased a used vehicle.

Deductions/Exclusions from a Repurchase or Replacement Award

*

The repurchase or replacement award will be reduced for the customer’s use of the
vehicle using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing X price or gross
Payment 100,000 capitalized cost

The award may be reduced based on damage to the vehicle exceeding normal wear
and tear.

The award will not include debt from a previous transaction.

The award will not include any manufacturer rebate or manufacturer-sponsored

credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 6/11/2008
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STANDARDS OF THE MARYLAND LEMON LAW

The following is a brief explanation of most relevant provisions of the Maryland lemon

law. The complete text of the lemon law can be found at Maryland Com. Law Code Ann.
Sections 14-1501 et seq. and 14-2001 et seq.

VEHICLES COVERED

The Maryland lemon law covers vehicles registered in Maryland as a Class A passenger

vehicle; Class D motorcycle; Class E truck with a 3/4 ton or less manufacturer’s rated
capacity; or Class M multipurpose vehicle.

The lemon law covers used vehicles, but does not cover motor homes or motor vehicles
that are part of a fleet purchase or fleet lease of five or more motor vehicles.

CONSUMERS COVERED
The lemon law covers consumers who fall into any one of the following categories:

1. The purchaser, other than for purposes of resale, or the lessee of a new motor
vehicle;

2. Any person to whom a new motor vehicle is transferred during the duration of the
vehicle’s warranty; or

3. Any other person who is entitled to enforce the warranty.

The rights available to a consumer under the lemon law inure to a subsequent transferee
of a new motor vehicle for the duration of the applicable warranties. If a lessor permits
the lessee to assign any interest in the lease or the motor vehicle, upon such assignment
the rights available to a lessee under the lemon law inure to an assignee of the lessee’s
rights under the lease or a subsequent transferee of the motor vehicle.

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.

LEMON LAW COVERAGE PERIOD

The lemon law defines a “manufacturer’s warranty period” that extends until the earlier
of the first 15,000 miles of vehicle operation or 15 months following the date of the
motor vehicle’s original delivery to the consumer.

PROBLEMS COVERED

The lemon law covers any defect or condition that substantially impairs the use and
market value of the motor vehicle to the consumer. This is referred to as a
nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
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The lemon law provides manufacturers with an affirmative defense if it can be shown

that the nonconformity is the result of abuse, neglect, or unauthorized modifications or
alterations of the motor vehicle.

MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to all applicable warranties during the
“manufacturer’s warranty period”, the consumer must report the nonconformity during
the “manufacturer’s warranty period” by sending written notice to the manufacturer,
factory branch, or lessor by certified mail, return receipt requested. Notice of this
procedure must be conspicuously disclosed to the consumer in writing at the time of
sale or delivery of the motor vehicle.

The consumer must provide the manufacturer or factory branch, its agent or authorized
dealer, or the lessor with an opportunity to cure the nonconformity. The manufacturer
or factory branch, its agent or authorized dealer, or the lessor must correct the
nonconformity at no charge to the consumer within 30 days of the manufacturer’s
receipt of the consumer’s written notification, even if repairs are made after the
expiration of the “manufacturer’s warranty period”.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or factory branch, its agent or authorized dealer, or the lessor is
unable to repair or correct any nonconformity after a reasonable number of repair
attempts within the “manufacturer’s warranty period”, the manufacturer must, at the
option of the consumer, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Maryland lemon law creates a presumption that a manufacturer has had a
reasonable number of repair attempts if any of the following occurs within the
“manufacturer’s warranty period”:

1. The same nonconformity has been subject to repair by the manufacturer or factory
branch, its agent or authorized dealer four or more times but continues to exist;

2. The vehicle was out of service by reason of repair of one or more nonconformities for
a cumulative total of 30 or more days; or

3. A nonconformity resulting in a braking or steering system failure has been subject to
the same repair at least once, the manufacturer has been notified and given the
opportunity to cure the nonconformity, and the repair does not bring the vehicle into
compliance with the motor vehicle safety inspection laws.

The term of any warranty, the “manufacturer’s warranty period”, and the 30 day out-of-

service period are extended by any time during which repair services are not available to
the consumer by reason of war, invasion, strike, or fire, flood, or other natural disaster.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
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NOTICE AND OPPORTUNITY TO REPAIR

The consumer must report the nonconformity during the “manufacturer’s warranty
period” by sending written notice to the manufacturer, factory branch, or lessor by
certified mail, return receipt requested. Notice of this procedure must be conspicuously
disclosed to the consumer in writing at the time of sale or delivery of the motor vehicle.

The consumer must provide the manufacturer or factory branch, its agent or authorized
dealer, or the lessor with an opportunity to cure the nonconformity. The manufacturer
or factory branch, its agent or authorized dealer, or the lessor must correct the
nonconformity at no charge to the consumer within 30 days of the manufacturer’s
receipt of the consumer’s written notification.

The dealer must notify the manufacturer of the existence of a nonconformity within 7
days when the motor vehicle is delivered to the same dealer for a fourth repair attempt
of the same nonconformity, or when the vehicle has been out of service for repair of one
or more nonconformities for a cumulative total of 20 days. The failure of a dealer to
give such notice does not affect the consumer’s rights under the lemon law.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that
complies with 16 C.F.R. Part 703, the consumer may but need not resort to that
procedure before the provisions requiring refund or replacement apply. A consumer
who has resorted to an informal dispute settlement procedure may not be precluded
from seeking the rights or remedies available by law.

TIME PERIOD FOR FILING CLAIMS

An action on an owned vehicle must be commenced within three years of the date of the
vehicle’s original delivery to the consumer. An action on a leased vehicle must be
commenced within one year after termination of the lease.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
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REMEDIES UNDER THE MARYLAND LEMON LAW
REPURCHASE OF AN OWNED VEHICLE

The Maryland lemon law provides that a manufacturer must pay the following amounts
when it repurchases an owned vehicle under the lemon law:

1. The full purchase price; and
2. All license and registration fees, and any similar governmental charges;

3. Less a reasonable allowance for the consumer’s use of the vehicle not to exceed 15%
of the purchase price;

4. Less a reasonable allowance for damage not attributable to normal wear and not
including damage resulting from a nonconformity.

Refunds must be made to the consumer and lienholder, if any, as their interests appear
on the records of ownership maintained by the Motor Vehicle Administration.

The consumer may recover from the Motor Vehicle Administration the excise taxes
originally paid by the consumer for the returned vehicle. The excise taxes that the
consumer is entitled to recover are calculated based on the amount of the purchase price
or any portion of the purchase price of the motor vehicle that is refunded to the
consumer.

REPURCHASE OF A LEASED VEHICLE

The Maryland lemon law provides that a manufacturer must pay the following amounts
when it repurchases a leased vehicle under the lemon law:

To the lessee:

The lemon law provides that it shall be construed to provide a mechanism through
which the lessor and lessee are made whole for losses incurred as a result of a motor
vehicle’s nonconformity, defect, or condition. The Maryland Attorney General’s Office
has determined that an award making the lessee whole could include lease payments

made by the lessee. The lemon law also requires that the manufacturer refund to the
lessee:

1. All money paid during the period in which the vehicle was not available due to the
defect, condition or nonconformity;

2. All sums paid by the lessee to repair the defect, condition or nonconformity;
3. All excise tax, license and registration fees and similar governmental charges;

4. Less a reasonable allowance for the lessee’s unimpaired use of the vehicle.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
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To the lessor:
1. All amounts due to the lessor under the terms of the lease.

The lessor may not assess the lessee any prepayment penalty, early termination fees, or
other charges resulting from return of the vehicle.

REPLACEMENT

When replacing a vehicle under the Maryland lemon law, the manufacturer must

provide a comparable motor vehicle acceptable to the consumer. The reasonable
allowance for use does not apply to a replacement.

When a leased vehicle is replaced, provided that the lessee meets the lessor’s then
current credit criteria with respect to the lease, the lessor must transfer the title of the
defective motor vehicle to the manufacturer; accept title to the comparable replacement
motor vehicle; transfer possession of the comparable motor vehicle to the lessee; and
execute a lease agreement with the lessee with the same time period, terms and
conditions of the original lease.

The Motor Vehicle Administration will allow a credit to the consumer against the excise
tax imposed for the replacement vehicle in the amount of the excise taxes originally paid
by the consumer for the returned vehicle. If the excise tax on the replacement vehicle
exceeds the excise tax credit for the returned vehicle, the dealer will collect only that
portion of excise tax due. If the excise tax credit on the returned vehicle exceeds the
excise tax on the replacement vehicle, the consumer is entitled to recover a refund from
the Motor Vehicle Administration of that excess.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
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Do Matney

SWin kel Chevrolel
12421 Auto Dr.
Clarlsvible, M1 21025

v [ HNG—_
Siebel Request: T1-629609527
2006 Clhieveolet Coball

VIN # 101AL18F357--

Dear Don Matne:
This is o lelter of notilication regarding o Better Business Bureuu case involving the above relerenced custonmer.

In order 1o perlonm g case assessiment, please provide me with copics ol all dealer sales and servies documents
regarding this vihiele within 2o bhoam, The specilic documents necded are:

s Al sakes, purchise and lnsnce agredinenls, inchuding @ vonversion invoics (I applicable)

»  The uendves acknowledgsmenl [omn
The Acwul Cash Value stvemenl ol sy wade

Please lax them o Lhe number [ound below. 10 teee gare any las dilliculties or the docaments exceed 50 pages.
PILESC COTECT MIC 4y 00N 25 possiDIe.

Your covperation s greally apypeciated. 10 vouw have any guestions. leel Oree o contact me dircethy al the number
bzlow.

Singeraly,

Krysting Mckoeon

BRC Customer Relationship Specialist

Pht 8O0-231-184 1 prompl 9, prompl 5. extension 21338
FAXST 866-281-0325

General Mowrs Coep, — CARS — Legal. ¢io MEX International, MC 336-105-000
426 MMacifie NDrive, Aubum [[ls, MI4K120






CDR File Information

Vehicle Identification Number

Investigator

1GlAK18FX8E
William Hartley,

Case Number

71-634037579

Investigation Date

Friday, June 13 2008

Crash Date Friday, June 6 2008
Filename 1GlAK18Fxsm CDR
Saved on Friday, June 1 at 12:18:46 PM

Collected with CDR version

Crash Data Retrieval Tool 3.09

Reported with CDR version

Crash Data Retrieval Tool 3.09

EDR Device Type

airbag control module

Event(s) recovered

None

Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis. Itis calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and
then taking the square root of the sum. The greatest calculated value is the one that is stored.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV),
will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative
value, when the steering wheel is turned to the left. For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel
Angle data will be displayed just the opposite. When the steering wheel is turned to the right, a negative value will be displayed
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data
section of the CDR report. It may contain data that is not converted by the CDR program.

$01 00 03 00 00 53 00 00
$02 30 00 00 00 00 00 00
$03 02 00 00 00 00 00 00
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 00
$06 00 OA 00 00 OA 80 50
$07 00 49 00 00 00 00 0O
$08 00 FF 00 00 00 00 00
$09 00 94 8B 00 00 00 0O
$0A 00 00 00 00 00 00 00
$0B 00 00 05 OF 00 00 00
$0C 80 00 80 00 00 00 0O
$0D 00 00 40 00 00 00 00
$0E 00 00 00 00 00 00 00
$0F A1 OO0 00 00 00 00 00
$10 47 31 41 4B 31 38 46
$11 58 38 37 32 36 37 37
$12 37 30 00 00 00 00 0O
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 0OC 16 34 00 00
$17 03 04 03 03 00 00 00
$18 03 02 00 00 00 00 0O
$19 03 03 00 00 00 00 0O
$1B 3F 30 00 62 00 1A 00
$1C 3F 30 00 62 00 1A 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 00 00 4F 00 01 00
$1F 33 C1 00 00 00 23 00
$20 40 00 00 00 00 00 00
$21 FF FF 00 00 50 00 00
$22 00 98 00 00 00 00 0O
$24 00 00 00 00 00 OO 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00O 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00 00 00
$2D 00 00 00 00 00 00 00
$2E 00 A0 5A 02 E2 00 00
$2F 00 FE 02 E2 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00 00 00
$40 EO FF 00 00 00 00 00
$41 F8 F8 90 00 00 00 00
$42 80 FF FF FF FF 00 00
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$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO FF 00 00 00 00 00
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 31 30 39 38 52 30 30 32 31 34 46 46 39 32
$02 3F OA 00 00

$03 41 54 31 30 39 38 52 30 30 36 42 35 46 41 39 32
$04 3F OA 00 00

$05 42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF
$06 FF FF 00 00

$07 42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF
$08 FF FF 00 00

$0D 41 48 31 30 39 37 52 30 30 36 35 32 41 43 31 32
$0E 3F OA 00 00

$OF 41 4A 00 00 00 OO0 52 30 30 42 36 30 37 43 38 38
$10 3F 02 00 00

$13 42 52 30 31 33 34 56 31 08 30 35 37 35 33 59 4E
$14 01 5A 74 02

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 27 35 B4 97 83 F1 9C 81

$22 80 50

$23 31 41 FA FA FA FA FA

$24 31 41 FA FA FA FA FA

$25 32 41 FA FA FA FA FA

$26 32 41 FA FA FA FA FA

$40 00 00

$41 3F 30 00 62 00 1A

$42 DO E4

$43 00 00 8E 80
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$44 D6 00 00
$45 07 01 07
$46 EE 1C 1C
$47 OA 64 02
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF
$B4 41 53 38
$B7 50 AA 01
$B8 44 45 84
$C1 30 32 30
$CA 30 32 30
$CB 00 F2 20
$CC 00 F2 20
$D1 00 00
$DB 00 00
$DC 00 00

lGlAK18FX8-
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08
Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

Mileage at Inspection: 3,044 Inspection Location: Jerry’s GM Collision Center
Weatherford, TX
Inspector's phone number: 817 992-8163 Inspected By: William Hartley, EAA
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:

Son was driving car making a left turn when something broke causing him to hit the curb and damage the wheel.

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

The vehicle is damaged in the right front suspension area. The right front lower control arm is broken and the
drive shaft is separated at the outer CV joint. The tire is wedged back against the rear of the wheel well. There
are impact marks on both front tires and dents in both front wheels and the right rear wheel. There are tire marks
at the site that start before the stop sign, lead to impact marks on the curb, and continue over the curb and into
the lawn.

The Vetronics CDR files are included with this report.

There is no police report, as the customer said they were not called.

The $4,788.33 repair estimate is included with this report.

64 digital photos were taken. They and their photo log are included with this report.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone [ |In Person Incident Date and Time: 6/6/08 at 1:30 AM
Interview date: 6/12/08

Was a policeffire department report obtained? [ | Yes [X]No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)

m stated her 19-year-old son- was driving the car and had pulled out of a driveway and
gone abou 2 blocks and was making a left turn onto Grand Lake when he heard a noise in the car and it
wouldn’t turn. She stated he hit the curb and damaged the vehicle. She stated she doesn’t know what broke to
cause him to not be able to turn.

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
19, 5’9”, 160#, no disabilities

If there was a collision:
Describe extent of any injuries to the Driver:_Not injured

Describe where other occupants were seated & extent of any injuries: No one else in the vehicle.

What was the exact location of the incident. Circle Trail and Grand Lake Drive in Ft. Worth, TX.
Driving conditions at the time of the incident:

Weather conditions & Visibility: clear Approximate Temp (°F): 70s
Road Surface: [ ] Concrete &Asphalt [ ] Gravel [ |Crushedrock [ ] Dirt
Road Condition: X Dry [ JWet [JIcy [ lOther:_{
Shoulder [ ] Curb [X: X Concrete [ |Asphalt [ ] Gravel [ ]Crushed rock [ | Dirt
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08
Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

Shoulder/Curb Condition: [X] Dry [ JWet [JIcy [lOther: {
Posted Speed Limit 25
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None
Length of Drive Prior to incident:

Total Time (hrs. & mins.); <1 minute  Distance (miles):_1 %z blocks

Estimate of vehicle speed: 20 mph Source of est. Driver

Estimated vehicle speed at impact:_20 mph Source of est._Driver
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other [XI Describe Heard a noise and couldn’t steer the vehicle
Suspension  Normal [X] Other [ ] Describe {
Brakes Normal [X] Other [ | Describe {
Engine Normal [X] Other [ | Describe {
Electrical Normal [X] Other [ ] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ ] Yes [X] No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes No If“Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. None

Describe any evasive action: Turning X Braking [] Accelerating [ ]Other: {

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_None
Estimated total weight of cargo; N/A Estimated weight of the trailer, if any. N/A

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ | Yes [X]No Describe: {
Objects Impacted:_ Curb

How was the vehicle transported from the incident site to the present location? [ ] Tow Truck [X] Flat Bed [ |Other

Additional comments concerning the incident:_ None

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name. address. phone number. & relationship). if other than claimant: Claimant
{
Comments: None (Additional cmts may be placed in section 9)

{

Did the owner purchase the vehicle new? [X] Yes [ |No Date4/10/08Used? [ | Yes No Date

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Inspection Date: 6/13/08
2008 Cobalt

1G1AK18FX8

Customer’s Name:
Vehicle Brand:
File #

Chevrolet
71-634037579

Model:
VIN:

VEHICLE MODIFICATIONS /ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: None

VEHICLE REPAIR / SERVICE HISTORY
Prior electrical system service? X[ No [ |Yes If yes, describe: {

{

Prior collision repair? X No [ JYes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? I No [ |Yes If yes, describe what was done:
{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? [X] No

If yes, describe: {

[ ]Yes

| Section 4 VEHICLE INSPECTION - VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE. QUARTER VIEWS FROM LEFT FRONT. RIGHT

REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

The right front fender is buckled and bent where the tire contacted it, and it is pushed back against the right door
leading edge. There is a horizontal scrape on the right door below the side molding.

{
UNDERBODY /FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

The right front tire is back into the fender. The right front lower control arm front mount is separated. The right
front drive axle is separated at the outer CV joint. The underside of the right longitudinal cradle rail is scraped
and pushed upwards. The underside of the left longitudinal cradle rail is impacted and scraped. The right front
wheel outer rim is bent and there is a corresponding impact mark on the tire. The left front wheel inner rim is
bent and there is a corresponding impact mark on the tire. The right rear wheel outer rim is dented and there is a
corresponding impact mark on the tire.

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles

Control arms Axle assemblies

Comments: See comments above

UNDERHOOD

Engine compartment
Brake fluid level and condition
Comments:

There is no visible damage under the hood.
Confidential GM/PAR

Power steering lines, hoses, clamps and connections
Power steering fluid level and condition

The vehicle has electric power steering.
Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08
Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or
out of place.

Comments: None

Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
There is no visible damage to the interior. There is a dirty smudge of unknown origin on the left sun visor.

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:

Inspection Date: 6/13/08

Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

All steering components are in place and fastened securely. The wheels will
not turn because the right front tire is wedged against the rear of the fender
wheel opening. Slight movement of the steering wheel will induce like
movement in the front wheels.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

The steering linkage is free of cracks and fractures, however the right tie rod
may be bent due to the impact damage.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

No visible damage or leaks on the steering rack.

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on™? Is the steering column
properly fastened to the dash?

The steering column and ignition switch function normally.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? [f
not, it may be necessary to
check pressure and flow.

The vehicle has electric steering assist.

PS fluid level and condition-
Color, contamination, odor

The vehicle has electric steering assist.

Steering knuckle-All
attachments secure and
proper?

Both steering knuckles appear to be undamaged.

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

The left front suspension does not appear damaged.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RF

The right front lower control arm front mount is separated. The right front
drive axle is separated at the outer CV joint. Some other right front
suspension components may be bent as a result of the impact.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

No visible damage to the rear suspension.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:
Vehicle Brand:
File #

Chevrolet
71-634037579

Inspection Date: 6/13/08
2008 Cobalt

1G1AK18FX8

Model:
VIN:

trailing arms properly attached
and undamaged. LR

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

No visible damage to the rear suspension.

Rear axle assembly-deformed,
signs of impact, properly
located, etc.

No visible damage to the rear suspension.

Deformation to the frame

The underside of the right longitudinal cradle rail is scraped and pushed
upwards. The underside of the left longitudinal cradle rail is impacted and
scraped.

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

The right front tire is back into the fender.

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

The underside of the right longitudinal cradle rail is scraped and pushed
upwards. The underside of the left longitudinal cradle rail is impacted and
scraped.

Stability Enhancement
system/components-check for
codes with Tech |l

Not equipped.

Engine (normal, other)-Obtain
codes using a Tech Il.

No DTCs in the PCM.

Electrical (normal, other)

No electrical abnormalities found.

Warning lights/messages
displayed? Describe and obtain
codes using a Tech |l

There are no warning lights on when the engine is running. There is a C0176,
Symptom 54, System Thermal Error Temperature High DTC in hsitory in the
Power Steering Control Module.

Anything components missing?

No components are missing.

Other

Nothing.

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. Vehicle is
not driveable.

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation. Not equipped with ABS.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.
No wiring issues.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08

Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch

LF Continental TouringContact P195/60R15 30 10/32” CPV9 BLC 0108
AS 878

RF  Continental TouringContact P195/60R15 28 10/32” CPV9 BLC 0108
AS 878

LR Continental TouringContact P195/60R15 30 10/32” CPV9 BLC 0108
AS 878

RR  Continental TouringContact P195/60R15 30 10/32” CPV9 BLC 0108
AS 87S

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

TPC Spec. Number: 1180MS

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/lwheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF The left front wheel inner rim is bent and there is a corresponding impact mark on the tire.

RF The right front wheel outer rim is bent and there is a corresponding impact mark on the tire.

LR No visible damage
RR The right rear wheel outer rim is dented and there is a corresponding impact mark on the tire.

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P195/60R15 30
SPARE TIRE T115/70D15 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

»
» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08

Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

Photograph the scene and property if involved.

Comments:
The scene was inspected. _ stated the incident occurred as was turning left from Circle Trail onto
Grand Lake Drive. There are tire marks on the roadway that start on Circle Trail prior to the stop sign at Grand

Lake Drive, and proceed across the street to the impact marks on the curb, over the curb and about 25 feet into
the lawn in front of the house am. There are two impact marks in the curb corresponding

with the right side tire mark and one wi e left side mark.

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

The Vetronics CDR files are included with this report.
The airbag module information from the Tech 2 is as follows:
- End Model Part Number — 15868050
- Base Model Part Number — 15868050
-  Software Part Number — 8085955011
- Traceability Number — AS8050213VCS

| Section 9 OTHER REPORT INFORMATION

[] Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [X| Other Records

Confidential GM/PAR Rev 04-19-2004



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD DIGITAL PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date:
Vehicle Brand:  Chevrolet Model: 2008 Cobalt
File# 71-63 VIN: 1G1AK18FXS

Inspector William Hartley. EAA. (817) 992-8163

Photo # Description
VIN

Build data label

Tire data label

Instrument cluster showing odometer reading
Front view

Left front view

Right front view
Right side view

Right rear view
10. Rear view

11. Left rear view

12. Left front side view
13. Left front corner view
14. Lower front view

15. Right front corner view

16. Right front side view

17. Closer view of right front tire contacting rear of right front fender
18. Closer view of the dent in the right front wheel

19. Right front tire and wheel

20. Right rear tire and wheel showing dent in rim

21. Left rear tire and wheel

22. Left front tire and wheel

—

©CNoOO~WON

6/13/08

23. Inside of the left front tire and wheel showing impact mark on tire and dent in wheel rim

24. Underside of the front of the vehicle

25. Closer view of the right front suspension and cradle damage

26. Closer view of the right front suspension and cradle damage

27. Left front suspension showing cradle damage

28 Underside of the enqine and transmission from the front

29. Right front suspension from the front showing broken lower control arm
30. Right front suspension from the rear

31. Right front suspension from the rear

32. Right front drive axle and steering tie rod from the rear

33. Closer view of the right front lower control arm break from the front
34. Interior and dash from the left side

35. Front seats from the left side

36. Left door inside trim panel

37. Face of the steering wheel and center of the dash
38. Driver’s knee blocker and pedals

39. Overview of the driver's seat belt
40. Overview of the driver’'s seat belt buckled

41. Steering shaft and brake pedal bracket under the left side of the dash
42. Steering shaft universal joint under the dash

43. Interior and dash from the right side

44. Front seats from the right side

45. Steering wheel and column from the right side

46. Right door inside trim panel

47. Headliner. sun visors. airbag warning labels. and inside mirror

48. Overview of the engine compartment from the front

49. Overview of the engine compartment from the left side

71-634037579 Photo Log.doc 10f2




PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD DIGITAL PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 6/13/08
Vehicle Brand:  Chevrolet Model: 2008 Cobalt
File # 71-634037579 VIN: 1G1AK18FXS8

50. Overview of the engine compartment from the right side
51. Brake master cylinder. lines. and reservoir
52. Underside of the brake reservoir cap and fluid level
53. Vetronics CDR connected to the vehicle
54. Tech 2 connected to the vehicle
55. Tech 2 screen showing DTC summary 1 of 2
56. Tech 2 screen showing DTC summary 2 of 2
57. Tech 2 screen showing DTC C0176 in history in the Power Steering module
58. Tech 2 screen showing the Power Steering Module data screen
59. Overview of the scene showing tire marks on the roadway and impact marks on the curb

60. Closer view of the impact marks on the curb

61. Close-up of the two impact marks on the right side of the curb
62. Close-up of the impact marks on the left side of the curb

63. Tire marks in the lawn beyond the curb

64. Overview of the scene showing tire marks start before the stop sign
END

71-634037579 Photo Log.doc 20of 2




06/13/2008 at 12:44 PM Job Number:
30513

DURANT TOYOTA CERTIFIED COLLISION CENTER
**Make Payments to Durant Toyota Tax # 752833024*
THANK YOU FOR CHOOSING US !

110 WINFIELD
Weatherford, TX 76087
(817)597-5010 Fax: (817)594-7887

PRELIMINARY ESTIMATE

Written By: STEVE SANDERS
Adjuster: BILL P.

Insured: Claim _
Owner: Policy
Address: Deductible: $500.00
Date of Loss: 06/06/2008 at 12:00 AM
Evening: Type of Loss: Collision
Business: Point of Impact: 1. Right Front
Inspect Day: (866)680-1902

Location: Jerry's Chevrolet
3118 Fort Worth Hwy
Hudson Oaks, TX 76087

Insurance FARMERS Other: (800)445-7911
Company: P.0O. BOX 268994 Days to Repair
OKLAHOMA CITY, OK 73126

2008 CHEV COBALT LS 4-2.2L-FI 2D CPE Canary Yel Int:
VIN: 1G1AK1eFXs7|jjj Lic: N TX Prod Date: 03/2008 Odometer: 3044

Air Conditioning Rear Defogger Tilt Wheel
Intermittent Wipers Message Center Dual Mirrors
Console/Storage Clear Coat Paint Power Steering

Power Brakes Power Trunk/Tailgate AM Radio

FM Radio Stereo Search/Seek

CD Player Driver Air Bag .  Passenger Air Bag
Cloth Seats Bucket Seats 5 Speed Transmission

Full Wheel Covers

NO oP DESCRIPTION QTY EXT. PRICE LABOR PAINT
1# Repl Corrosion protection 1 10.00 T
2# Subl haz ; 1 5.00 X
3% car cover 1 3.00
4 FRONT BUMPER
5 R&I R&I bumper cover 1.6
6 Repl Lower deflector 1 128.87 0.3
7 HOOD
8 Blnd Hood 1.4
9 FENDER
10 Repl RT Fender 1 131.97 2.0 1.8
11 Add for Clear Coat 0.7
12 Add for Edging 0.5



06/13/2008 at 12:44 PM Job Number :
30513
PRELIMINARY ESTIMATE
2008 CHEV COBALT LS 4-2.2L-FI 2D CPE Canary Yel Int:

NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
13 Deduct for Overlap -0.3
14 Repl RT Emblem GM MARK OF EXCELLENC 1 4.75 0.2
15 DOOR
16 Repl RT Outer panel 1 281.12 6.0 2.2
17 Overlap Major Adj. Panel -0.4
18 Add for Clear Coat 0.4
19 Add for mirror 0.5
20 Add for Edging 0.5
21* Repl RT Body side mldg yellow 1 46.60 0.3 0.0
22 QUARTER PANEL
23 Blnd RT Quarter panel 1.2
244 Subl r&i glass 1 81.25 X
25 R&I Fuel door 0.3
26 REAR BUMPER
27%* R&I R&I bumper cover one side 0.5
28 REAR LAMPS
29 R&I RT Tail lamp assy Incl.
30 FRONT SUSPENSION
31 O/H frt susp rt m 3.2 M
32 Repl RT Hub assy w/o SS w/o ABS 1 199.85 m Incl. M
33 Repl RT Knuckle 1 185.37 m Incl. M
34 Repl RT Lower cntrl arm FE1 1 173.07 m Incl. M
suspension
35 Deduct for Overlap Incl. M
36 Repl RT Strut FE1l, FE3 suspension 1 148.08 m Incl. M
37 Deduct for Overlap Incl. M
38 Repl RT Bearing 1 57.94 Incl. M
39 Repl Engine cradle FEl1 & FE3 1 730.83 m 4.5 M
suspension
40 Deduct for Overlap -0.5 M
41** Repl RECOND RT Axle assy manual 1 259.25 m 1.0
trans
42 Deduct for Overlap -0.9
434# Subl Four wheel alignment 1 69.95 X
44 Repl Stabilizer link all 1 69.01 m 1.1 M
45 WHEELS
46%* Repl RT/Front Wheel, steel 1 94.08 m 0.3
47% Repl LT/Front Wheel, steel 1 94.08 m 0.3
48%* Repl RT/Front Wheel cover 1 29.87
49 Repl Valve stem 2 4.00
50# Subl rt tire 1 75.00 X
Subtotals ==> 2882.94 20.4 8.3



06/13/2008 at 12:44 PM Job Number:

30513
PRELIMINARY ESTIMATE

2008 CHEV COBALT LS 4-2.2L-FI 2D CPE Canary Yel Int:

Parts

Body Labor 12.1 hrs @ $ 38.
Paint Labor 8.3 hrs @ $ 38.
Mechanical Labor 8.3 hrs @ $ 79
Paint Supplies 8.3 hrs @ $ 28.
Sublet/Misc.

SUBTOTAL

Sales Tax $ 2884.14 @

GRAND TOTAL

ADJUSTMENTS :
Deductible

CUSTOMER PAY
INSURANCE PAY

THIS IS NOT A CONTRACT. IT IS JUST A ESTIMATE OF THE VISUAL DAMAGES,

2641

00/hr 459
00/hr 315
.50/hr 659
00/hr 232
241

$ 4550.
8.2500% 237.
S 4788

500

500

$ 4288
FURTHER

INSPECTION UPON TEARDOWN MAY SHOW ADDITIONAL HIDDENS REPAIRS THAT NEED TO BE

CORRECTED.

Farmers' Non-OEM Sheet Metal Parts Warranty

When you have your vehicle repaired after an accident and the repair estimate

includes the use of certain non-OEM sheet metal crash parts (parts not made by

or for your vehicle's original manufacturer), Farmers will stand behind those

parts for as long as you own the vehicle. If a supplier of a part listed in
your repair estimate or the shop that performed the repairs on your vehicle is
unable to resolve a legitimate complaint about the quality of the non-OEM sheet
metal parts used in the repair, we will make every effort to see that the

problem is corrected.

Parts covered by this warranty are limited to hoods, fenders, door shells,

truck beds, box sidesg, tailgates, 1lift gates, quarter panels, rear outer

panels, body side panels, trunk lids and deck lids.

For assistance, contact your nearest Farmers Claims Office or Agent.

DISCLAIMER

This warranty and any representations made herein are non-transferable and its
benefits extend only to the party owning the vehicle at the time of the repair.
It is not part of your insurance policy and does not constitute an extension of

coverage thereunder.



06/13/2008 at 12:44 PM Job Number :
30513
PRELIMINARY ESTIMATE
2008 CHEV COBALT LS 4-2.2L-FI 2D CPE Canary Yel Int:

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide DRICLO5, CCC Data Date 05/01/2008, and the parts selected are OEM-parts manufactured by
the vehicles Original Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships.
OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OEM parts that may be provided by or
through alternate sourEes other than the OEM vehicle dealerships. OPT OEM or ALT OEM parts may
reflect some specific, special, or unique pricing or discount. OPT OEM or ALT OEM parts may
include "Blemished" parts provided by OEM's through OEM vehicle dealerships. Asterisk (*) or
Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. Non-Original Equipment Manufacturer aftermarket parts are described
as AM, Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts. TUsed
parts are described as LKQ, Qual Recy Parts, RCY, or USED. Reconditioned parts are described as
Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the
NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are not
included. Pound sign (#) items indicate manual entries. Some 2006 vehicles contain minor changes
from the previous year. For those vehicles, prior to receiving updated data from the vehicle
manufacturer, labor and parts data from the previous year may be used. The Pathways estimator has
a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the
local dealership.

CCC Pathways - A product of CCC Information Services Inc.



06/13/2008 at 12:44 PM Job Number:

30513
PRELIMINARY ESTIMATE
2008 CHEV COBALT LS 4-2.2L-FI 2D CPE Canary Yel Int:
ALTERNATE PARTS SUPPLIERS
41 RECOND RT Axle assy manual Part No. PH-10359411 Price $259.25

Parts Harvester FPPP (800)333-4996
BOX 966 (903)364-1321

WHITEWRIGHT, TX 75491
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08
Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

Mileage at Inspection: 3,044 Inspection Location: Jerry’s GM Collision Center
Weatherford, TX
Inspector's phone number: 817 992-8163 Inspected By: William Hartley, EAA
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:

Son was driving car making a left turn when something broke causing him to hit the curb and damage the wheel.

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

The vehicle is damaged in the right front suspension area. The right front lower control arm is broken and the
drive shaft is separated at the outer CV joint. The tire is wedged back against the rear of the wheel well. There
are impact marks on both front tires and dents in both front wheels and the right rear wheel. There are tire marks
at the site that start before the stop sign, lead to impact marks on the curb, and continue over the curb and into
the lawn.

The Vetronics CDR files are included with this report.

There is no police report, as the customer said they were not called.

The $4,788.33 repair estimate is included with this report.

64 digital photos were taken. They and their photo log are included with this report.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone [ |In Person Incident Date and Time: 6/6/08 at 1:30 AM
Interview date: 6/12/08

Was a policeffire department report obtained? [ | Yes [X]No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)

m stated her“‘was driving the car and had pulled out of a driveway and
gone abou 2 blocks and was making a left turn onto Grand Lake when he heard a noise in the car and it
wouldn’t turn. She stated he hit the curb and damaged the vehicle. She stated she doesn’t know what broke to
cause him to not be able to turn.

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
19, 5’9”, 160#, no disabilities

If there was a collision:
Describe extent of any injuries to the Driver:_Not injured

Describe where other occupants were seated & extent of any injuries: No one else in the vehicle.

What was the exact location of the incident. Circle Trail and Grand Lake Drive in Ft. Worth, TX.
Driving conditions at the time of the incident:

Weather conditions & Visibility: clear Approximate Temp (°F): 70s
Road Surface: [ ] Concrete &Asphalt [ ] Gravel [ |Crushedrock [ ] Dirt
Road Condition: X Dry [ JWet [JIcy [ lOther:_{
Shoulder [ ] Curb [X: X Concrete [ |Asphalt [ ] Gravel [ ]Crushed rock [ | Dirt
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08
Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

Shoulder/Curb Condition: [X] Dry [ JWet [JIcy [lOther: {
Posted Speed Limit 25
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None
Length of Drive Prior to incident:

Total Time (hrs. & mins.); <1 minute  Distance (miles):_1 %z blocks

Estimate of vehicle speed: 20 mph Source of est. Driver

Estimated vehicle speed at impact:_20 mph Source of est._Driver
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other [XI Describe Heard a noise and couldn’t steer the vehicle
Suspension  Normal [X] Other [ ] Describe {
Brakes Normal [X] Other [ | Describe {
Engine Normal [X] Other [ | Describe {
Electrical Normal [X] Other [ ] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ ] Yes [X] No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes No If“Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. None

Describe any evasive action: Turning X Braking [] Accelerating [ ]Other: {

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_None
Estimated total weight of cargo; N/A Estimated weight of the trailer, if any. N/A

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ | Yes [X]No Describe: {
Objects Impacted:_ Curb

How was the vehicle transported from the incident site to the present location? [ ] Tow Truck [X] Flat Bed [ |Other

Additional comments concerning the incident:_ None

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name. address. phone number. & relationship). if other than claimant: Claimant
{
Comments: None (Additional cmts may be placed in section 9)

{

Did the owner purchase the vehicle new? [X] Yes [ |No Date4/10/08Used? [ | Yes No Date

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Inspection Date: 6/13/08
2008 Cobalt

1G1AK18FX8

Customer’s Name:
Vehicle Brand:
File #

Chevrolet
71-634037579

Model:
VIN:

VEHICLE MODIFICATIONS /ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: None

VEHICLE REPAIR / SERVICE HISTORY
Prior electrical system service? X[ No [ |Yes If yes, describe: {

{

Prior collision repair? X No [ JYes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? I No [ |Yes If yes, describe what was done:
{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? [X] No

If yes, describe: {

[ ]Yes

| Section 4 VEHICLE INSPECTION - VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE. QUARTER VIEWS FROM LEFT FRONT. RIGHT

REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

The right front fender is buckled and bent where the tire contacted it, and it is pushed back against the right door
leading edge. There is a horizontal scrape on the right door below the side molding.

{
UNDERBODY /FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

The right front tire is back into the fender. The right front lower control arm front mount is separated. The right
front drive axle is separated at the outer CV joint. The underside of the right longitudinal cradle rail is scraped
and pushed upwards. The underside of the left longitudinal cradle rail is impacted and scraped. The right front
wheel outer rim is bent and there is a corresponding impact mark on the tire. The left front wheel inner rim is
bent and there is a corresponding impact mark on the tire. The right rear wheel outer rim is dented and there is a
corresponding impact mark on the tire.

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles

Control arms Axle assemblies

Comments: See comments above

UNDERHOOD

Engine compartment
Brake fluid level and condition
Comments:

There is no visible damage under the hood.
Confidential GM/PAR

Power steering lines, hoses, clamps and connections
Power steering fluid level and condition

The vehicle has electric power steering.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08
Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or
out of place.

Comments: None

Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
There is no visible damage to the interior. There is a dirty smudge of unknown origin on the left sun visor.

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:

Inspection Date: 6/13/08

Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

All steering components are in place and fastened securely. The wheels will
not turn because the right front tire is wedged against the rear of the fender
wheel opening. Slight movement of the steering wheel will induce like
movement in the front wheels.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

The steering linkage is free of cracks and fractures, however the right tie rod
may be bent due to the impact damage.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

No visible damage or leaks on the steering rack.

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on™? Is the steering column
properly fastened to the dash?

The steering column and ignition switch function normally.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? [f
not, it may be necessary to
check pressure and flow.

The vehicle has electric steering assist.

PS fluid level and condition-
Color, contamination, odor

The vehicle has electric steering assist.

Steering knuckle-All
attachments secure and
proper?

Both steering knuckles appear to be undamaged.

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

The left front suspension does not appear damaged.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RF

The right front lower control arm front mount is separated. The right front
drive axle is separated at the outer CV joint. Some other right front
suspension components may be bent as a result of the impact.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

No visible damage to the rear suspension.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:
Vehicle Brand:
File #

Chevrolet
71-634037579

Inspection Date: 6/13/08
2008 Cobalt

1G1AK18FX8

Model:
VIN:

trailing arms properly attached
and undamaged. LR

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

No visible damage to the rear suspension.

Rear axle assembly-deformed,
signs of impact, properly
located, etc.

No visible damage to the rear suspension.

Deformation to the frame

The underside of the right longitudinal cradle rail is scraped and pushed
upwards. The underside of the left longitudinal cradle rail is impacted and
scraped.

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

The right front tire is back into the fender.

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

The underside of the right longitudinal cradle rail is scraped and pushed
upwards. The underside of the left longitudinal cradle rail is impacted and
scraped.

Stability Enhancement
system/components-check for
codes with Tech |l

Not equipped.

Engine (normal, other)-Obtain
codes using a Tech Il.

No DTCs in the PCM.

Electrical (normal, other)

No electrical abnormalities found.

Warning lights/messages
displayed? Describe and obtain
codes using a Tech |l

There are no warning lights on when the engine is running. There is a C0176,
Symptom 54, System Thermal Error Temperature High DTC in hsitory in the
Power Steering Control Module.

Anything components missing?

No components are missing.

Other

Nothing.

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. Vehicle is
not driveable.

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation. Not equipped with ABS.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.
No wiring issues.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 6/13/08

Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch

LF Continental TouringContact P195/60R15 30 10/32” CPV9 BLC 0108
AS 878

RF  Continental TouringContact P195/60R15 28 10/32” CPV9 BLC 0108
AS 878

LR Continental TouringContact P195/60R15 30 10/32” CPV9 BLC 0108
AS 878

RR  Continental TouringContact P195/60R15 30 10/32” CPV9 BLC 0108
AS 87S

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

TPC Spec. Number: 1180MS

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/lwheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF The left front wheel inner rim is bent and there is a corresponding impact mark on the tire.

RF The right front wheel outer rim is bent and there is a corresponding impact mark on the tire.

LR No visible damage
RR The right rear wheel outer rim is dented and there is a corresponding impact mark on the tire.

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P195/60R15 30
SPARE TIRE T115/70D15 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

»
» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: _ Inspection Date: 6/13/08

Vehicle Brand: Chevrolet Model: 2008 Cobalt
File# 71-634037579 VIN: 1G1AK18FXS8

Photograph the scene and property if involved.

Comments:
The scene was inspected_ stated the incident occurred as Dustin was turning left from Circle Trail onto
Grand Lake Drive. There are tire marks on the roadway that start on Circle Trail prior to the stop sign at Grand

Lake Drive, and proceed across the street to the impact marks on the curb, over the curb and about 25 feet into
the lawn in front of the house at“ There are two impact marks in the curb corresponding

with the right side tire mark and one wi e left side mark.

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

The Vetronics CDR files are included with this report.
The airbag module information from the Tech 2 is as follows:
- End Model Part Number — 15868050
- Base Model Part Number — 15868050
-  Software Part Number — 8085955011
- Traceability Number — AS8050213VCS

| Section 9 OTHER REPORT INFORMATION

[] Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [X| Other Records

Confidential GM/PAR Rev 04-19-2004






CDR File Information

Vehicle Identification Number

Investigator

1GlAK18FX8E
William Hartley,

Case Number

71-634037579

Investigation Date

Friday, June 13 2008

Crash Date Friday, June 6 2008
Filename 1GlAK18Fxsm CDR
Saved on Friday, June 1 at 12:18:46 PM

Collected with CDR version

Crash Data Retrieval Tool 3.09

Reported with CDR version

Crash Data Retrieval Tool 3.09

EDR Device Type

airbag control module

Event(s) recovered

None

Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis. Itis calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and
then taking the square root of the sum. The greatest calculated value is the one that is stored.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV),
will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative
value, when the steering wheel is turned to the left. For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel
Angle data will be displayed just the opposite. When the steering wheel is turned to the right, a negative value will be displayed
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data
section of the CDR report. It may contain data that is not converted by the CDR program.

$01 00 03 00 00 53 00 00
$02 30 00 00 00 00 00 00
$03 02 00 00 00 00 00 00
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 00
$06 00 OA 00 00 OA 80 50
$07 00 49 00 00 00 00 0O
$08 00 FF 00 00 00 00 00
$09 00 94 8B 00 00 00 0O
$0A 00 00 00 00 00 00 00
$0B 00 00 05 OF 00 00 00
$0C 80 00 80 00 00 00 0O
$0D 00 00 40 00 00 00 00
$0E 00 00 00 00 00 00 00
$0F A1 OO0 00 00 00 00 00
$10 47 31 41 4B 31 38 46
$11 58 38 37 32 36 37 37
$12 37 30 00 00 00 00 0O
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 0OC 16 34 00 00
$17 03 04 03 03 00 00 00
$18 03 02 00 00 00 00 0O
$19 03 03 00 00 00 00 0O
$1B 3F 30 00 62 00 1A 00
$1C 3F 30 00 62 00 1A 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 00 00 4F 00 01 00
$1F 33 C1 00 00 00 23 00
$20 40 00 00 00 00 00 00
$21 FF FF 00 00 50 00 00
$22 00 98 00 00 00 00 0O
$24 00 00 00 00 00 OO 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00O 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00 00 00
$2D 00 00 00 00 00 00 00
$2E 00 A0 5A 02 E2 00 00
$2F 00 FE 02 E2 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00 00 00
$40 EO FF 00 00 00 00 00
$41 F8 F8 90 00 00 00 00
$42 80 FF FF FF FF 00 00
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$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO FF 00 00 00 00 00
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 31 30 39 38 52 30 30 32 31 34 46 46 39 32
$02 3F OA 00 00

$03 41 54 31 30 39 38 52 30 30 36 42 35 46 41 39 32
$04 3F OA 00 00

$05 42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF
$06 FF FF 00 00

$07 42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF
$08 FF FF 00 00

$0D 41 48 31 30 39 37 52 30 30 36 35 32 41 43 31 32
$0E 3F OA 00 00

$OF 41 4A 00 00 00 OO0 52 30 30 42 36 30 37 43 38 38
$10 3F 02 00 00

$13 42 52 30 31 33 34 56 31 08 30 35 37 35 33 59 4E
$14 01 5A 74 02

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 27 35 B4 97 83 F1 9C 81

$22 80 50

$23 31 41 FA FA FA FA FA

$24 31 41 FA FA FA FA FA

$25 32 41 FA FA FA FA FA

$26 32 41 FA FA FA FA FA

$40 00 00

$41 3F 30 00 62 00 1A

$42 DO E4

$43 00 00 8E 80
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October 30, 2008

Meredith Allie-Gordon, Esq.
Kahn [] Associates

55 Public Square Ste 650
Cleveland, OH 44113

RE: _ v. General Motors Corporation
Service Request: 71-634826540
2005 Chevrolet Cobalt
Vehicle Identification Number: 1G1ALS52F357640236
Customer Relationship Specialist: Benjamin Patterson

Dear Ms. Allie-Gordon:

Enclosed please find a check in the amount of $5,000.00 made payable to_
— L.L.C. to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0062
V07092007
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2005 COBALT 4- DOOR LS SEDAN CHEVROLET MOTOR DI VI SI ON

91U ARRI VAL BLUE METALLIC I L4G GENERAL MOTORS CORPCRATI ON
14C GRAY 100 RENAI SSANCE CENTER
ORDER NO. JCDQUR/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1G1l AL52 F3 SM VEH CLE | NVO CE 1AD65070426
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*133888
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
1AL69 COBALT 4- DOOR LS SEDAN 15920. 00 14885.20 | NvO CE 05/11/05
FE9 50- STATE EM SSI ONS N C N C SH PPED 05/ 11/ 05
L61 2. 2L DOHC 4 CYL ENG NE 0. 00 0.00 EXP I/T 05/15/05
MXO 4-SPD. AUTO TRANS. W OVERDRI VE 850. 00 765.00 | NT COM 05/ 16/ 05
T43 REAR DECK- LI D SPA LER 275. 00 247.50 PRC EFF 05/11/05

KEYS G2106 G2106
WEP-F QTR OPT-1
BANK: GVAC - 004
CHG TO  13-388

SH P WI: 2804

HP: 18. 4
GVE: 16026. 35
SUPPLR  16744. 16
VRM 17610. 00
DAN: LSSDN
MEMO 777.25
TOTAL MODEL & OPTI ONS 17045.00 15897.70 ACT 231 15951. 35
DESTI NATI ON CHARCGE 565. 00 565.00 H B 261 511. 35
LAM DEALER CONTRI BUTI ON 170.45 ADV 261 170. 45
LAM GROUP CONTRI BUTI ON 85.23 EXP 65A 85. 23
TOTAL 17610. 00 16718.38 PAY 310 16718. 38
MEMO TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 15968. 23

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 004

TOM CLARK CHEVROLET, | NC. VI'N 1GlAL52F3M
$ 16718.38 | 5070426
DUE 05/ 16/ 05 DEALER 13-388



Coversheet

Start Date: 9/9/08

SR # 71-634826540
CUSTOMER:

VIN#: 161AL52F35
YEAR/MAKE/MODEL: | 2005 Chevrolet Cobalt
STATE: PA

FIRM NAME: Kahn & Associates
ATTORNEY: Meredith Allie Gordon

PH #: 216-621-6101

FAX #: 216-621-6006

DEALER: NICK CHEVROLET, INC.

BAC # 113479

SVC MGR: Louie Prignon

PH # (724) 224-2700

Svec Docs Rec'd: 9/10/08

FAX #

AVM: Wong Ted

MBOX # 914055 8049

DATE AVM CALLED: 9/9

Sales Docs Rec'd:

2"! DEALER: JEROME COSTA

CHEVROLET CADILLAC

BAC # 189459

DIr no longer in business

Acknowledgement
Date - AVM

Acknowledgement
Date - Svc Mgr

Acknowledgement
Date - Sales Mgr

Acknowledgement
Date - Atty

Date Rec'd Doc's
from Atty

9/9

9/9

9/9

15-day deadline:

9/23/08

45-day deadline:
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RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V08012008







[ ] Transmission
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/18/06 79409 1 3315 C/s key doesnltiget out of the ignition sometimes
Found gear shifter binding (as per bulletin)
Replace floor shift control assembly
Per atty’s doc’s dIrship closed down

5/8/08 261336 O 16608 C/s doors wont unlock when you put in park or when key turned off
Worn shifter
Replaced shifter[d ok at this time.
[ Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
4/10/08 260364 [ 16099 C/s drive door inside handle chrome peeling
Chrome peeling
Replaced left inside door handle ok at this time
C/s pass side front door handle peeling
Chrome peeling
Replaced right inside door handle [J ok at this time
4/23/08 260794 1 16333 C/s antenna fell off clip missing (S0P
Broken weld
Replaced antenna base and mast. [1ok at this time
[] Electrical
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
12/12/05 77042 1 1861 C/s program new remote
Per atty doc’s dlrship closed down
5/15/08 261577 1 16722 C/s doors wont unlock when put into park

Change settings on menu

[] Suspension
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
4/10/08 260364 1 16099 C/s check noise in steering while braking

Loose control arm bushing
Replaced control arm bushing [ ok at this time

C/s bushings and/or shaft, front control arm lower left replace
Loose bushing
Replaced left control arm bushing [ ok at this time

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs: 3

Time period: Months 12/12,000 Miles

If applicable, safety-related repairs:

Safety-related time period: Months / Miles.

Does Lemon Law state nonconformity must continue to exist? Yes

Usage: Lesser of 1000 of purchase price or .10 per mile for miles prior to 1% report.



Number of repair attempts in the presumption period: 3
Total days out of service during the presumption period:
Total days out of service during customer’s ownership: 8

w

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: 71-627216330 Doors wonfunlock/ Body-Door No Symptom Indicated.
Date [Offer/Result: 05/13/08 No goodwill offered

Concern:
Date OOffer/Result:

Concern:
Date OOffer/Result:

RECOMMENDATION

CRS recommends a cash offer of $5,000 inclusive.

RATIONALE

Vehicle multiple repairs outside of the presumption period. Both the left and right side seatbelts had to be replaced, and
replaced two control arm bushings. There were various other repairs during this period which were minor.

REASON FOR REMOVAL



CRS FINAL OFFER: DATE: 10/28/08 OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $5,000

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:
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Request for Taxpayer

identification Number and Certification

Giva form 46 the
reguesier. Do NOT
send to the IRS.

KA et §

MNAME |l & 1@N1 ZCCOUMAT or you CNanages yQur neme, acc peciic INaTuctions on anoe 9.

S0 d,/#-;é-.s

L.L.¢@.

[

EL!SIDES name. | oiterent 1rom anove. (See Spedhic |nstrucuons on PBYC 2.

Chechk ackronnate nox:

:] InernzuayIele aropraier

[ Comomwon [ Panrersnip

D Ot =

Addreas (numosg, "U'Bﬂl anga aDL arpsuces no.d

S5 Publee

Chv state. and ZIF soge

Flease prinl m-lypc

g“ggg Ses 72 GID : ’

/e-nfe [aap  Offro  H//s

Renusgier's nama ang agaras (optiongl)

Taxpayer ideniification Number (TIN)

Entar_your TIN In.tne appropriate box. Fer

individuals, this is your social security numbar
(SSN}. Howevar. it you are & resident alien OR 3 ' |
zole reprieior, =es the instructione o page 2, l

For other enrtities, it is your employar

identlfication number (iN), If you do not have a

rumber, see How To Qat a TIN on page 2.

Note: /f the account is in more-than ons Name,
see the charn on paoe 2 2 !Dl gurdalmes on whosg

numbar o enter.

Social security numbur_
RN
OR

List accaun! nuMbens here joptonal)

For Payees Exempt From Backup
Withholding (See the instructions
on page 2.)

Part 11l Certification

Under parml!ie ‘of perjury,.l cermfy that:

1. Tne number shown on this form s my corect taxpayer iderifization number {or | ar watling i‘ur a number {c ba issued m mae), and

2. | am not subject o bhackup withttalding becauss: (8) | am exsmpt fram haskup withholging, ar (B | have not been netified by tha'Intemal
Revenue Service {IRS) that | am subjeci 10 backup.witnholding as= a result of a failure to report all intarest or dwldend... 7] 1:) Jhe RS has
notifiad mse that { am no longer subjec o backup withiholding, @ .

Cortification Instrumions,—You rmust cross out tem 2 above il you have besh nutllied by the IRS that yuu are uunermy subject 1o hnckup
withholding hecause you have taled - renon ald intarest ancl cividends on vour 1ax% return. For real estale transactions, lism 2 does not apply.

_For mortoaoe ineres) paj
*arrangement (IRA), and o
provide vour correct TIN.

Slgn' .
. Here

Signature »

Purpnse of Form.—2 persan who is
-eguired to e an Inermaton return s
the IRS must get your COTect Taxpaver
aentifieation number (TIN) 1o report, ‘or
axample, mcome pad to you. real estaie
{ranaactiens, mortgape interest you gaid,
2tausition or abanoonment of secureg
propeny, cangsliztien at dabi, ar
sonwribunons vau made (o an [RA,

uUse Form W-9 to give your carrect TIN
0 the person recuasting il (the raguesiar)
and, whean agplicanla, to:

1, Genlly the TIN yau are giving is
carract (or you are waiting for 2 nurnber to
De 1esuEd).

2, Certlly you are net subject 1o backup
withiolding. or .

3. Cigim-exemotion rom heckus
withholding f you are an exampt payee.

Note: /Y 2 reguesrer givas you @ fommn other
ean @ W-3 to reques! vour TIN, you mugt
JER the reguester's form N it 5 s00siennaily
similar ta this Form W-@,

What Is Backup Withholding?-~Persons
making cefsin oayments 15 vou must
wittihold ang pay e the IRS 31% &f such
paymeris under cernain conditions. This is
called “backup withholding,” Paymerits
har may bDe subject 10 backup withnolding

Y, cencellatian of debt, comrbutions to an individunl retiremaent
nea, you are not required 1o sign the Cenilication, but you muat

Date &

include .imterast. dividends, broker atd
barter exchange transaclions, rents,
royaltles, nonemployea pay, and gertatn,
paymemnts from fishing boat operators. Real
eStats 1ransactions are not subjact to
backup withhelding, o

it you oive tha requester your correct
Tifs, mans the proper ceniiications, snd
repart all your [axable intarest.and
dividenos on your tax ratum, paymants
vou receiva will not be.subject 1o backup
withholding.. Payments you receive will be
subjert 1o backup withholding if: -

1. You do nat jurnish your TIN 12 the
raguaster, or - - 4

2. The (AS tells the ‘requesior that you
fumishsd an incorrect TIN, or

3, The RS tella you that you are =zubjeci
to backup withhalding because you did not
retnot all your inierest and dividenas on
vout tay. retwurn (lar repartable interest 2nd
gividends only), or

4. You da not cettify to the recuester
thar you 2re not subject 1o .cackup
withhelding under = apave'(for reporable
mtarast and dividend accounts opened
airar 1963 only), or

5, Yol dofnor certify your TIN when
reguired, See the Fart Il Instructions on
pape'2 or datalls,

Cartain payees snd paymems gre
exampt from backup withholding. Sesa4he
Part il nstructions and the saparate
instructions for thn naquasler nf Farm
Yoo,

Penaltles

Failure To Furnish TIN.—f-yaou fail to
‘urnish your correct TIN to & requestar, you
are subject 10 2 penatty of 250 tor pach
suen fallurs untess, your fallure I8 due 1o
reasonable cause and hot to willful nagiect.,

Ghvll ‘Penalty 1or False intsrmatinn With
Respact 1o Withholding.—If you make a
{zlae statomort with no reasonzble basis
that resuits in no beokup withhelding, you
are subjeci to.s 8500 penalty.

Criminal Penalty far Faleltying
Intermation.— Willully falsifying
ramificatione or affirmatons may sublect
vou o chminal penattles including fines
and/ar impriscnment. .

Misuse of TINs,—if the requester
discloses tf uses TINglin violation of
Fedara! law, the requester may be.subjact
to-civll and cnminaf penaltes.
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William F. Perry, Attorney at Law

Perry & Associates Co., LPA

30867 Kilgour Drive

Westlake, Ohio 44145

Phone: (440) 835-4503

'Toll Free Phone: (888) 536-2889 (LEM-ATTY)
Fax: (440) 348-2359

Email: wperry@thelemonlawyers.com

Web Site: www.thelemonlawyers.com

Confidentality Notice --This e-mail message is intended by William F. Perry for use only by the individual or entity to
which it is addressed. This message may contain information that is privileged or confidential. Tt is not intended for
transmission to, or receipt by, anyone other than the named addressee (or a person authornzed to receive and deliver it to
the named addressee). If you have received this transmission in error, please delete it from your system without copying

or forwarding it, and notify the sender of the error by reply e-mail or by calling (440) 835.4503. Thank you.
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13. Defendant provided an “Express Warranty” and a “Warranty” as defined by R.C.
§1345.71 (C).

14. Plaintiff purchased or leased the vehicle from Defendant.

15. Plaintiff had the vehicle serviced at Defendant’s “Authorized Dealer(s).

16. Plaintiff reported one or more “nonconformities,” to the manufacturer, through its
authorized dealer(s).

17. Defendant, through its authorized dealer(s), has been unable, unwilling and/or has
refused to conform the motor vehicle to the express warranty by repairing one or
more nonconformities within a reasonable number of attempts or a reasonable
amount of time.

18. Plaintiff’s vehicle satisfies one or more of the presumptions set forth in Section

134573,
| 19. Plaintiff has fully complied with Defendant’s qualified Informal Dispute

Resolution forum prior to filing this lawsuit, if required.

WHEREFORE, Plaintiff respectfully demands:

1. The “full purchase price” of the vehicle, collateral charges, finance
charges, incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees;
and

3. Such other relief as this court deems just and proper.



COUNT II
MAGNUSON-MOSS FEDERAL TRADE COMMISSION ACT

20. Plaintiff re-alleges all of the previous allegations as if fully rewritten herein.

21. Plaintiff is 2 “Consumer” as defined by 15 U.S.C. §2301.

22, Defendant is a “Supplier” and a “Warrantor” as defined by 15 U.S.C.2301.

23. The vehicle is a “Consumer Product” as defined by 15 U.S.C. §2301.

24. One or more of the warranties given to Plaintiff by Defendant was a “Written
Warranty™ as defined by 15 U.S.C. §2301(6) and/or a “Service Contract” as
defined by 15 USC 2301(8).

25. Defendant has been afforded a reasonable opportunity to cure the vehicle’s

. nonconformities and has been unable or unwilling to do so by failing to repair one
or more nonconformities within a reasonable number of attempts and/or a
reasonable amount of time.

26. Plaintiff states that Defendant’s actions or inactions constitute a breach or their
written, express, and or implied warranty(ies).

27. As a direct and proximate resuit of Defendant’s failure to comply with
Defendant’s express written and implied warranties and service contract, Plaintiff
has and continues to suffer damages.

28. Pursuant to 15 U.S.C. §2310(d)(2), plaintiff seeks all Costs, including attorney’s

fees and expert witness fees.




WHEREFORE, Plaintiff respectfully demands Judgment in the following manner:

1. The full purchase price of the vehicle, collateral charges, finance charges,
incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees; and

3. Such other relief as this court deems just and proper.

COUNT HI
OHIO UNIFORM COMMERCIAL CODE

29. Plaintiff hereby reavers all statements and allegations previously set forth as if
fully rewritten herein.

30. The defects and nonconformities exhibited by the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including, but not limited to,
the following:

a. Express Warranty
b. Implied Warranty of Merchantability; and
¢. Implied Warranty of Fitness for a Particular Purpose.

31. At the time of delivery of the vehicle to Plaintiff and at all times subsequent
thereto, Plaintiff has justifiably relied on Defendant’s express and fmplied
warranties, obligations and representations with regard to the vehicle.

32. At the time of delivery of the vehicle and at all times subsequent thereto,
Defendant was aware that Plaintiff was relying on Defendant’s express and
implied warranties, obligations and representations with regard to the vehicle.

33. Plaintiff has incurred damage as a direct and proximate result of the Defendant’s

breach of warranty.



34. Plaintiff has incurred damage as a direct and proximate result of the failure of
essential purpose of Defendant’s express and implied warranties, obligations and

representations with regard to the vehicle.

WHEREFORE, Plaintiff respectfully demands:

1. The full purchase price of the vehicle, collateral charges, finance charges,
incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees; and

3. Such other relief as this court deems just and proper.

COUNT IV
IMPLIED WARRANTY IN TORT

35. Plaintiff hereby re-alleges all statements and allegations previously set forth as if
fully rewritten herein.

36. The defects and nonconformities exhibited by the vehicle constitute a breach of
confractual, statutory and/or common law obligations of Defendant, including, but
not limited to, the following;

a. implied Warranty of Merchantability sounding in Tort; and

b. Implied Warranty of Fitness for a Particular Purpose sounding in Tort.
- 37. At the time delivery of the vehicle to Plaintiff and at all times subsequent thereto,
Plaintiff has justifiably relied on Defendant’s implied warranties, obligations and

representations with regard to the vehicle.



38. At the time of delivery of the vehicle and at all times subsequent thereto,
Defendant was aware that Plaintiff was relying on Defendant’s implied
warranties, obligations and representations with regard to the vehicle.

39. Plaintiff has incurred damage as a direct and proximate result of the Defendant’s
breach and failure to honor its implied warranties, obligations and representations

with regard to the vehicle.

WHEREFORE, Plaintiff respectfully demands:

1. The full purchase price of the vehicle, collateral charges, finance charges,
incidental and consequential damages;

2. Costs, including expert witness fees and reasonable attorney’s fees; and

3. Such other relief as this court deems just and proper.

COUNT V
OHIO CONSUMER SALES PRACTICES ACT

40. Plaintiff hereby re-alleges all statements and allegations previously set forth as if
fully rewritten herein.

41. Section 1345.01 et seq. is commonly known as, and will hereinafter be referred
to as, the “Ohio Consumer Sales Practices Act” or “CSPA.”

42, Plaintiff is a “Person,” as defined by R.C. § 1345.01(B).

43. Defendant is a “Supplier” and a “Person” as defined by R.C. § 1345.01 (C) &
(B).

44. Plaintiff’s purchase of the vehicle is a “Consumer Transaction” as defined by R.C.

§ 1345.01 (A).



45.

46.

47.

48.

49.

50.

51.

In connection with said transaction, Defendant committed unfair, deceptive and/or
unconscionable acts and practices in violation of R.C. § 1345.02 and R.C. §
1345.03.

Defendant’s representation that the vehicle contained a valid warranty, which
would cause effective warranty repairs to be made within a reasonable time and
within the warranty period, was untrue.

Defendant’s representation that the vehicle would have the natural benefits of
being fit for its intended and ordinary purposes and was of merchantable quality
in the industry, was untrue.

Defendant’s representation that the vehicle was fit for ordinary purpose, was
untrue.

Defendant’s violation of the Ohio Lemon Law constitutes an unfair, deceptive
and/or unconscionable sales practice.

In connection with said transaction, Defendant also committed acts and practices
that have been declared to be unfair, deceptive or unconscionable by rules
adopted pursuant to R.C. § 1345.05(B)(2), of the Ohio Attorney General and said
acts and practices were committed after such rules were made available for public
inspection pursuant to R.C. §1345.05(A)(3).

Defendant never disclosed any defects in connection with the ;ale of the vehicle,

as required by O.A.C. 109:4-13-16 (B)(14).



52. Defendant, who had a legal obligation to Plaintiff under the written warranty,
knowingly breached, avoided and/or attempted to avoid its obligations to the

Plaintiff, which has been declared a violation of the CSPA in Brown v. Spears,

No. 8897 (Muni, Franklin 1979); Brown v. Lyons, 322 N.E.2d 380 (CP, Hamilton
1974) and related cases.

53. Defendant knowingly exhibited a pattern of inefficiency, stalling and/or in
competency with regard to its warranty repair work, which is behavior declared a

violation in Brown v. Lyons, 332 N.E.2d 380 (CP Hamilton 1974); Pearson v.

Tom Harrigan Oldsmobile-Nissan, Inc., No 12411, 1991 W1 214228 (2d Dist. Ct.

App., Montgomery, 1991); and Brown v. Spears, No. 8897 (Muni, Franklin

1979).
54 Defendant knowingly failed to honor its implied warranty of merchantability,

which was declared a violation of the CSPA in Brown v. Lyvons, 322 N.E.2d 380

(CP, Hamilton 1974).
55. Defendant knowingly refused to accept Plaintiff’s revocation of acceptance of

goods, which was declared to be a violation in Holsinger v. Krystal Klear Sales &

Service, Inc. No. 91-CV-55 (CP, Meigs 1991) and Price v. Humphries Auto City,

Inc., No. 7-89-CVE-243 (Muni, New Philadelphia 1990).
56. Defendant knowingly committed all of the above unfair, deceptive, and/or
unconscionable acts and practices, and plaintiff has incurred damages as a result

of defendant’s actions and/or inaction.



WHEREFORE, Plaintiff respectfuily demands:

1.

Judgment against Defendant in an amount equal to three times Plaintiff’s
actual damages and/or the statutory minimum of $200 for each additional
unlawful act specified;

Costs, including expert witness fees and reasonable attorney’s fees;

. A declaratory judgment that Defendant’s practices herein complained of
are unfair, deceptive and/or unconscionable; and

Such other relief as this court deems just and proper.

Respectfully submitied,

WILLIAM F. PERRY & ASSOCS. CO., LPA

~

,.
William F. Perry (ID# 0075943)

30867 Kilgour Drive

Westlake, Ohio 44145

(440) 835-4503

(440) 348-2359 (fax)
wperry@thelemonlawyers.com

Attorney for Plaintiff



JURY TRIAL

A trial by jury in this action is hereby demanded on all issues except the determination of
reasonable attorney’s fees and costs and the determination of which damages shall be
trebled, which are reserved for determination by the Court in the event that Plaintiff
prevails at a frial on the merits.

WILLIAM F. PERRY & ASSOCS. CO., LPA

%@ e
William F. Perry (ID# 0075943)
Attomey for Plaintiff































General Motors Business Resource Center

To:
Company:
Fax:
Phone:

From:
Fax:
Phone:
E-mail:

cC:

NOTES:

FAX

Mr. Carl Whelply
4405859060
Kimberly Labut

866-255-3725
866-790-5700 ext 41214

Please fax to 866-255-3725. Thank you.
This fax may contain proprietary, private and confidential infarmation. The information

transmitted is intended only for the person{s} or entities tc which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities cther than the intended recipient is prohibited and may be
illegal. If you received this in error, please contact the sender and delete the message from

your system.






V994 & Associates

Attorneys at Law
30867 Kilgour Drive
Westlake, Ohio 44145
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General Motors Corp.
c/o MSX International
Attn: BRC Legal

1919 Concept Drive
Warren, Ml 48091-6013
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Page 2

Furthermeore, this settlement offer 1= contingent upon General Motors receiving o conpleted W-9
containing your Federal Tox T, Failwe to retirn the W-9 will resnlt in o deloy of proceszsing this offer.
To assist In ensuring the security of this infonnation, the W-9 fonn needs to be faxed back to
Ghd sepamtely from all other setlenent documents. The W-9 form can be downloaded from the IRS
website ot www Irs.gov. In addition, the TRS website will provide insouctions for completing the W -5.

Pleaze refer to the service request number above when contacting owr Business Rezowee Center ot 1-800-
231-1841 Monday through Friday between 8:00 oan. and 3:00 pan., Eastern Time.

Sincerely,

General Motors Corporation

co: FILE

L3004
WOL03008

Attach.

Od cmeter

Client s Signatire Client s Signatire

Date Date




























































Respectfully submitted,

Gina M. Perez

Paralegal

General Motors Business Resource Center
Legal Department

7401 E. Ben White Blvd, Bldg 3

Austin, Texas 78741

1-866-790-5600 X 31269 (phone)
1-866-233-2951 (fax)
gina_perez@gmexpert.com

7:30 a.m. - 4:00 p.m. Central Standard Time

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the
intended recipient or agent responsible for delivering the message to the intended recipient,
you are hereby notified that any dissemination or copying of this communication is strictly
prohibited. If you have received this electronic transmission in error, please delete it from your
system without copying it, and notify the sender by reply e-mail or by calling 800-231-1841
so that our address record can be corrected. Thank you.

PLEASE NOTE: ANY INBOUND OR OUTBOUND CALLS MAY BE MONITORED OR RECORDED. Please
state clearly in your comments or voice mail messages if you would like to be called from a
phone line that is not being recorded.





















review the following options and reply with your choice:

A) I am familiar with this customer and vehicle and I would like to have
updates on the case handling of this customer and provide input where
appropriate. Please keep me engaged in the direction of this case as you
negotiate resolution with the plaintiff’s counsel. (If selecting this option,
please include in your response any pertinent information you may have by
1) email or 2) responding to the voicemail that you received.)

B) I am not aware of this particular customer or vehicle. However, I would
like to have updates on the case handling of this customer and provide input
where appropriate. Please keep me engaged in the direction of this case as
you negotiate resolution with the plaintiff’s counsel.

C) I have information to share regarding this customer’s case; however, I
will not be able to get involved with the case handling. Please resolve this
case according to the ER program policies for case settlement. If the
settlement requires a Repurchase, I would like to re-engage in this case. (If
selecting this option, please include in your response any pertinent
information you may have by 1) email or 2) responding to the voicemail that
you received.)

D) I have information to share regarding this customer’s case; however, I
will not be able to get involved with the case handling. Please resolve this
case according to the ER program policies for case settlement including a
Repurchase, if necessary. (If selecting this option, please include in your
response any pertinent information you may have by 1) email or 2)
responding to the voicemail that you received.)

E) Unfortunately, I am not aware of this particular customer case and
cannot provide any information related to this customer. In addition, I am
not able to have any involvement with the case handling. Please resolve this
case according to the Early Resolution program policies for case settlement
including a Repurchase, if necessary.

Please reply with your choice of the above options within 24 hours. Your
feedback will be documented and e-mail attached to our case and is an
important step in our accurate and timely case resolution.

Thank you,

Kimberly Labut
Email: Kimberly_Labut@gmexpert.com
Phone 866-790-5700, ext. 41214

Kimberly Labut



BRC Legal Research

Minacs, An Aditya Birla Group Company

Phone 866-790-5700, ext. 41214

Fax 866-255-3725

Email: Kimberly_Labut@gmexpert.com

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received

this in error, please contact the sender and delete the message from your system.







VIA FAX ONLY
April 18,2009

Rob Johnson
North Central-50
Rob.johnson[] gm.com

Re: _ V. General Motors Corporation
Service Request: 71-635395219
2006 Chevrolet Cobalt
Vehicle Identification Number: 1G1AK15F56
Customer Relationship Specialist: Daniel Villela

Dear Mr. Johnson:

The above GM customer has filed a lawsuit and the lawsuit is being removed from the Early Resolution
Program and is being sent to GMS local counsel for handling. Our records indicate that the prior DVM,
Paul Aardal, was contacted while the case was in the Early Resolution Program. The customer has been
to the following dealers for servicing thus far:

Pat OBrien Chevrolet
Bass Chevrolet, Inc.
Motorcars Pontiac

GM S attorney now handling this case:
Timothy Sullivan (513) 381-2838
Taft Stettinius [J Hollister

GM Legal Assistant involved:
Lora Hauswirth (313) 665-1436

Customer s attorney now handling the case:
William Perry, William F. Perry [J Assocs. Co., LPA, (440) 835-4503

Please have the new DVM notify the dealerships listed above and any other dealers in the vicinity of the
customer(s address that this customer has filed a lawsuit against GM. Please have them tell the dealers to
make sure that any necessary, future repair work is thoroughly documented. The DVM(s) / dealership(s)



Page 2

should direct any documentation, repair orders and any other information particular about this customer
and his/her vehicle to GMTS attorney.

Attached is a copy of the case assessment for your review. If you have further questions, please contact
our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 5:00
p.m., Eastern Time. Please refer to the service request number above and a Customer Relationship
Specialist will be happy to assist you.

Thank you for your assistance.

Sincerely,

General Motors Corporation

cc: FILE
LG0080
Rev. 7/09/2007









Page 2

Furthermeore, this settlement offer 1= contingent upon General Motors receiving o conpleted W-9
containing your Federal Tox T, Failwe to retirn the W-9 will resnlt in o deloy of proceszsing this offer.
To assist In ensuring the security of this infonnation, the W-9 fonn needs to be faxed back to
Ghd sepamtely from all other setlenent documents. The W-9 form can be downloaded from the IRS
website ot www Irs.gov. In addition, the TRS website will provide insouctions for completing the W -5.

Pleaze refer to the service request number above when contacting owr Business Rezowee Center ot 1-800-
231-1841 Monday through Friday between 8:00 oan. and 3:00 pan., Eastern Time.

Sincerely,

General Motors Corporation

co: FILE

L3004
WOL03008

Attach.

Od cmeter

Client s Signatire Client s Signatire

Date Date












Service Request Activity

Activities

Created Created By  Assigned To  Activity Type Activity SubType Status Completed Description
6/24/2008 11:17:01 AM HAME1 LABUTK1 BRC LEGAL Assigned NISM ER In Progress BRC Legal ER NISM
Contact Last Name Contact First Name Account BAC Code

_

Vin scan found prior SR

71-619855560
71-619509688
71-475035928
71-464031429

Edward Ham/atx/legal

Created Created By  Assigned To  Activity Type Activity SubType Status Completed Description
6/24/2008 11:16:55 AM  HAMEL1 HAME1 Ownership Changed Ownership Escalated to Done 6/24/2008 11:16:56 AM Ownership Escalated to BRC
BRC
Contact Last Name Contact First Name Account BAC Code
Created By  Assigned To  Activity Type Activity SubType Completed Description
6/24/2008 09:10:36 AM  SADMIN HAME1 Inbound White Mail In Progress BRC LEGAL Scanned: 2008-06-19-
Contact Last Name Contact First Name Account BAC Code 11.37.12.000000, MSXDocNum:

M . 0817100074

Created By  Assigned To  Activity Type Activity SubType Completed Description
6/24/2008 09:08:57 AM  HAMEL1 HAME1 Ownership Changed Done 6/24/2008 09:08:57 AM Service Request Ownership has
Contact Last Name Contact First Name Account BAC Code changed FROM: COCHRAJA TO:

m . HAME1

Report Generated for labutkl on 6/24/2008 Page 2 of 17






Service Request Activity

Activities

Created By Assigned To  Activity Type Activity SubType Status Completed Description
6/20/2008 04:00:18 PM COCHRAJA COCHRAJA  Manager Review Empowered Done 6/20/2008 04:02:01 PM Business Reasons for closing dissat w/
Contact Last Name Contact First Name Account BAC Code BBB:

Business Reasons for closing dissat w/ BBB:
1. DVM did not respond to not send the BBB

2. Customer is dissatisfed that the decision we have given she has a concern with the front end of the vehicle, multiple repair attempts, but
nothing that can be duplicated and always has a different diagnosis, latest is that it is a bent rim amd it is not warrantable. She doesn't believe
it and refuses to bring the vehicle back to another dirship. After discussing with the VM and reading GMVIS, the vehicle does not qualify for a
repurchase the customer was advised of this, but we were willing to work with her. Advised her that unless she was willing to bring the vehcile
back to the dirship there was nothing further that could be done.

JanieveCochrane/STJ/CACDS/LVL2

Empowered

Created Created By  Assigned To  Activity Type Activity SubType Status Completed Description

6/13/2008 04:55:13 PM COCHRAJA COCHRAJA  Scheduled Follow-up Done 6/20/2008 03:57:19 PM  see if DVM called, close dissat
Contact Last Name Contact First Name Account BAC Code

_

DVM on vacation, won't be back until the end of the week, giving him a chance to respond

JanieveCochrane/STJ/CACDS/LVL2

Created By  Assigned To  Activity Type Activity SubType Completed Description
6/13/2008 04:54:29 PM COCHRAJA COCHRAJA  Outbound Call Field 1st DVM Call Placed Done 6/13/2008 04:54:54 PM contd
Rep/Whisl
Contact Last Name Contact First Name Account BAC Code

_

Service Manager’s opinion is:She has a bent rim, not warrantable.

The Customer is seeking:Repurchas —whic AC evewed and dene

CAC is seeking:Based o our guidel nes an equirements Iwilb sendn h BB Reerral etter 2 hour (on busnessday)du to
vibration concern with the vehicle that the customer refuses to work with a dirship to resolve. Please contact me before then if you need further
information or would like me to wait or not send the letter

JanieveCochrane/STJ/CACDS/LVL2

Report Generated for labutkl on 6/24/2008 Page 4 of 17






Service Request Activity

Activities

Created By  Assigned To  Activity Type Activity SubType Completed Description
6/13/2008 04:31:34 PM COCHRAJA COCHRAJA Inbound Call Customer Complex Request Done 6/13/2008 04:40:29 PM  cont'd
Contact Last Name Contact First Name Account BAC Code

_

Cust sts: | have had it in for a computer concern, they told me they replaced the computer, but they just reprogrammed it - the car had been
shutting off with no warning. | ahev gone back there so many times and | refuse to go back again, you keep telling me to go back and I've gone
back, how many more until you discover that there is a problem with the vehicle. | called roadside once and teh driver told me the car was
leaning, everyone sees the car leans but no one at the dirship can see it lean. | am finished with this vehicle.

CRS sts: | understand how difficult it can be to dela with a dirship, going back and forth attempting to get a fix to which they are unsure of the
exact cause of your concern, however, at this point the dirhsip has advised us they believe the vibration is due to a bent rim, if you do not
believe that diagnosis | suggest you bring the vehicle to another dirship, to attempt to confirm that diagnosis, if you are not willing to work with
another dirship there is nothing further that we can do at this point

Cust sts: but that is not benefical to me, | will not keep bringing it back and forth to the dirhsip, this is becoming expensive, this is unfair for me
to keep playing a guess game with them. | have called a lemon law layer, and from here | will let him deal with you guys becuase | have been
more than patient

CRS sts: well at this point we are going in circles, if you are not willing to take the vehicle back to the dirship

contd

Report Generated for labutkl on 6/24/2008 Page 6 of 17



Service Request Activity

Activities

Created By  Assigned To  Activity Type Activity SubType Status Completed
6/13/2008 04:17:27 PM COCHRAJA COCHRAJA  Inbound Call Customer Complex Request Done 6/13/2008 04:40:35 PM || c2ino to discuss SR
Contact Last Name Contact First Name Account BAC Code

Cust sts: This i |s returnlng your call, | want to discuss the issues | have with my vehicle
Cust seeks: file update

CRS sts: sure, from what | understand you are having multiple issues with the vehicle, starting with a vibration that you have been to the
dirship for. | spoke to the dirship and was advised that they believe the issue is caused by a bent rim, and perhaps by 2 tires that are bald on
the rear of the vehicle

Cust sts: that is untrue. | purchased 2 tires from Firestone, 114 each a little over a month ago, so the tires are not bald. Also, if the rim was
bent why did no ones else find that, and if it was bent it was bent since | purchased it so | shoudIn't have to pay for it. | am sick of going back
and forth to differenet dirships playing a guessing game to determine the problem with my vehicle, you don't know what the problem is, you
don't knwo how to fix it and you keep expecting me to pay for it

CRS sts: you are still under warranty what kind of payments

Cust sts: new tires and the rim andn | had to pay for a rental because | asked them to look at my vehicle, but they told me nothing was wrong. |
won't pay pay for any more repairs, they replace what they think is wrong, they never know they are just trying to make me pay for more. |
won't deal with the VM at Lakeshore, he has refused to work with me. Told me to come back another day, to make an app't.

cont'd

Created By Assigned To  Activity Type Activity SubType Completed Description
6/13/2008 02:57:50 PM MERCADTO COCHRAJA  Notify CRM Done 6/13/2008 03:47:41 PM Please see prev IB Activity. Thanks!
Contact Last Name Contact First Name Account BAC Code

_

Report Generated for labutkl on 6/24/2008 Page 7 of 17



Service Request Activity

Activities

Created By Assigned To  Activity Type Activity SubType Status Completed Description
6/13/2008 02:51:47 PM MERCADTO MERCADTO Inbound Call Customer Complex Request Done 6/13/2008 02:57:49 PM  Assissting
Contact Last Name Contact First Name Account BAC Code

_

Cust sts: looking for OCRS
Cust sks: OCRS . ds

Crs Adv: provided customer with DS contact info attempted to reach but was unavail adv customer there is a socc for monday 1-2pm est.
Returning call

Cust sts: missed call earlier and | have already called the lemon law lawyer to see if | have a case and they told me | did but | didn't want to
pursue anything until | see if you guys would do anything about it.

Crs Adv: there is some reseasrch being done and | see that DS has SOCC for you. would you like for me to doc anything for you and would
you like her voicemail

Cust sts: | have already done that but if | don't here anything from her in a couple of hrs I'm going to contact a lawyer and do it that way
Crs Adv: i'll be sure to doc your file and send DS notification

Cust sts: thanks

Tonie Mercado/cac/atx/t1

Cust sts: | ha

Created By  Assigned To  Activity Type Activity SubType Completed Description
6/13/2008 02:14:05 PM COCHRAJA COCHRAJA Inbound Call Customer Voice Mail Received Done 6/13/2008 02:14:35 PM  Cusotmer returning my call
Contact Last Name Contact First Name Account BAC Code

!elurlnq vour call on 71-635395219

please || your connvenience

JanieveCochrane/STJ/CACDS/LVL2

Report Generated for labutkl on 6/24/2008 Page 8 of 17









Service Request Activity

Activities

Created By Assigned To  Activity Type Activity SubType Status Completed Description
6/12/2008 08:43:42 PM ROMEROCH ROMEROCH Inbound Call Customer Complex Request Done 6/12/2008 08:49:57 PM  ***Agsisting Only***
Contact Last Name Contact First Name Account BAC Code
Cust sts:

-i have told that someone is supposed to call me

-but no one ever called me back

-they told me that someone will call me last night but no one did
-71-635395219

-the service manager doesnt | ke me , he doesnt want to repair the veh
-i already talekd to a lwyer and they told me that this is a strong case
-this will be my last call

-if i wont recieve a call from GM by tomorrow i will get a lawyer

-i tried to work with you guys but i never called me back

-dIr told me that GM manufactured old cars

Cust sks:

-veh be fixed

O

CRS Advise:

-will notify OCRS

-transfer to OCRS (cust refused)

Chris Davis(Christopher Ryan Romero) / Mla/ CAC T1

Created By Assigned To  Activity Type Activity SubType Completed Description
6/12/2008 04:56:41 PM NEWPORJA COCHRAJA  Notify CRM Customer Called Done 6/13/2008 08:05:22 AM  cust called

Contact Last Name Contact First Name Account BAC Code

_

cust called
CRS adv: supplied cust with DS # and EXT.

transferred to v-mail.

JamieNewport/Tierl/Stj

Created By  Assigned To  Activity Type Activity SubType Completed Description
6/12/2008 03:10:21 PM DYCKME COCHRAJA  Ownership Changed Done 6/12/2008 03:10:21 PM  Service Request Ownership has
Contact Last Name Contact First Name Account BAC Code changed FROM: DYCKME TO:

m . COCHRAJA

Report Generated for labutkl on 6/24/2008 Page 11 of 17



Service Request Activity

Activities

Created By Assigned To  Activity Type Activity SubType Status Completed Description
6/12/2008 03:06:22 PM DYCKME DYCKME Outbound Call Dealer Made Contact Done 6/12/2008 03:09:56 PM Best Chevrolet
Contact Last Name Contact First Name Account BAC Code

CRS spoke w/: SM David Kennerly
CRS adv: wondering do you have time to speak with me about custs air bag light on diagnosis?

Dlr sts:

Diagnosis? we looked at it this morning and fixed the connector and came on again and she didnt want us to fix it shes taking it back to
another dir

When will complete? this morning

Maint at dIr? n

Misuse/Abuse/Lack of maint? n

Cust caused or prevented? alot of stuff stuck under passenger seat

Prev related repairs? n

Related to age/mig? n

General condition of vehicle? fair

Did you ride-along or test drive with the Cust? n she didnt want us to fix it

CRS sts thanks for your time

Megan Dyck/sTJ/T1

Created By  Assigned To  Activity Type Activity SubType Completed Description
6/12/2008 02:11:02 PM BOLANDDA DYCKME Notify CRM Done 6/12/2008 03:06:08 PM  Call dealer for diagnosis and escalate
Contact Last Name Contact First Name Account BAC Code to tier 2; customer seeking repurchase

Report Generated for labutkl on 6/24/2008 Page 12 of 17









Service Request Activity

Activities
Created By Assigned To  Activity Type Activity SubType Status Completed Description
6/11/2008 09:18:07 PM  DYCKME DYCKME Scheduled Outbound Call Done 6/12/2008 03:11:20 PM dIr funnel for air bag light on
DIr

Contact Last Name Contact First Name Account BAC Code

June 12th thursday 4-6pm EST

Megan Dyck/STJ/T1

Created By  Assigned To  Activity Type Activity SubType Completed Description
6/11/2008 09:13:23 PM DYCKME DYCKME Inbound Call Customer Complex Request Done 6/11/2008 09:18:03 PM FUNNELL
Contact Last Name Contact First Name Account BAC Code

Cust Sts:

Owner Specific:

Orig Owner? y

Primary driver? y

Personal or business use? personal

Veh Specific:

Where purchased? LAKESHORE CHEVROLET

Current approx mig? 23,560

Ext Svc Plan? y 60/60000 GMPP MAJOR GUARD
Concern Specific:

Concern? air bag light on

When 1st notice concern? yesterday

What conditions does concern occur? air bag light on
Current location of veh? customer

Veh repaired? If yes, cost & where completed? n
working with?

Business Decision:

Where maint performed? independent

Prev GM veh?y

Prev related repairs? When? n

Out of Pocket expense (document repairs & cost):n

Megan Dyck/STJ/IT'1
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Service Request Activity

Activities

Created By Assigned To  Activity Type Activity SubType Status Completed Description
6/11/2008 08:31:32 PM DYCKME DYCKME Inbound Call Customer Complex Request Done 6/11/2008 09:22:16 PM Repurchase
Contact Last Name Contact First Name Account BAC Code

_

Cust sks repurchase

Cust sts i called in earlier and spoke to someone on chevy cobalt 2006 and car has been in serviced several times light on to service airbags
and veh never been in car accident this is first time that light jumped on my car was shutting off and shutting down they claimed comething
wrong with computer shutting off they fixed that 7-8 times ive been into service my veh is jumping off ramps they told me to replace the tires
and still happening they says we aint sure what the problem is i want out of this veh this is a lemon

CRS ADV of RC on veh cause i had other VIN# on file and TL and i got it fixed up after

CRS sts we cannot do a repurchase without 3 related repairs that deem the veh undrviable and that is still not fixed

Cust sts power sterring done 3 times

CRS ADV only record is once on file (with other veh VIN#) and it has to be unfixed now

Cust adv only issue is airbag light but i want out of veh now

cRS srs doesnt qulaify for a repurchase you can contact your state attorney general for info on lemon law

Cust sts i want a supervisor

CRS sts they will tell you the same thing cause the veh doesnt qualify i can make an appointment with dIr for you to get veh fixed and offer
MAIN package

Cust sts supervisor i want another opinion
CRS ADV 3-5m hold time
Cust agreed to hold for supervisior**++*

Megan Dyck/.STJ/T1

UCC Codes
UCC Code UCC Symptom UCC Description
C46 SIR - Light On Restraints - (SIR) - Driver Front
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VIA FAX ONLY
April 8, 2009

William Perry, Esq.
Perry [ Associates
30867 Kilgour Dr
Westlake, OH 44145

RE:
Service Request: 71-635395219
2006 Chevrolet Cobalt
Vehicle Identification Number: 1G1AK15F56
Customer Relationship Specialist: Daniel Villela
Dear Mr. Perry:

We are in receipt of the Summons and Complaint as part of the lawsuit filed. General Motors would like
to make a final settlement offer of $5,500 dollars, inclusive of attorney fees and costs, while this matter is
still in the Early Resolution program.

We ask that you discuss General Motors Corporation(s offer with your client at your earliest opportunity.
This offer will remain available for five (5) calendar days from the date of this letter. If your client
agrees with the terms of this offer, please have the offer letter executed where indicated and faxed to the
number on the fax cover sheet. If your client does not agree with the terms of the offer, we will assume
that this matter is unable to be resolved and will forward this matter to our local counsel for further
handling.

Sincerely,
General Motors Corporation
Business Resource Center

1-800-231-1841

cc: File
LG0100 V07092007 Current Vehicle Mileage

Client(s Signature Clients Signature

Date Date

































you are hereby notified that any dissemination or copying of this communication is strictly
prohibited. If you have received this electronic transmission in error, please delete it from your

system without copying it, and notify the sender by reply e-mail or by calling 800-231-1841
so that our address record can be corrected. Thank you.

PLEASE NOTE: ANY INBOUND OR OUTBOUND CALLS MAY BE MONITORED OR RECORDED. Please

state clearly in your comments or voice mail messages if you would like to be called from a
phone line that is not being recorded.






information you may have by 1) email or 2) responding to the voicemail that
you received.)

D) I have information to share regarding this customer’s case; however, I
will not be able to get involved with the case handling. Please resolve this
case according to the ER program policies for case settlement including a
Repurchase, if necessary. (If selecting this option, please include in your
response any pertinent information you may have by 1) email or 2)
responding to the voicemail that you received.)

E) Unfortunately, I am not aware of this particular customer case and
cannot provide any information related to this customer. In addition, I am
not able to have any involvement with the case handling. Please resolve this
case according to the Early Resolution program policies for case settlement
including a Repurchase, if necessary.

Please reply with your choice of the above options within 24 hours. Your
feedback will be documented and e-mail attached to our case and is an
important step in our accurate and timely case resolution.

Thank you,

Kimberly Labut
Email: Kimberly_Labut@gmexpert.com
Phone 866-790-5700, ext. 41214

Kimberly Labut

BRC Legal Research

Minacs, An Aditya Birla Group Company

Phone 866-790-5700, ext. 41214

Fax 866-255-3725

Email: Kimberly_Labut@gmexpert.com

Website: www.minacs.com

Please consider the environment . Reduce, Reuse. Recycle

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received

this in error, please contact the sender and delete the message from your system.




VIA FAX ONLY
April 18,2009

Timothy Sullivan, Esq.

Taft Stettinius [ Hollister
425 Walnut Street, Suite 1800
Cincinnati, OH 45202

RE: _ v. General Motors Corporation
Service Request: 71-635395219
GM Legal Staff Case: 668959
2006 Chevrolet Cobalt
Vehicle Identification Number: 1G1AK15F56
Customer Relationship Specialist: Daniel Villela

Dear Mr. Sullivan:

Enclosed is a copy of our file regarding the above referenced case. It is being removed from the Early
Resolution Program and turned over to you for further handling. Please see the [Reason for Removal[’
section of the [Case Assessmentform.

In case you need to contact the District Service Manager, his name is, Kenneth Whitfield, on PH: (800)
823-0055, Mailbox [8197.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0037
V07092007
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20086 Chevrolet Impala | Impala, Monte Carlg (VIN W) Service Manual | Document ID: 2173686

#05-03-08-002B: Replacement of Shock Absorbers and
Struts and Use of Labor Operations E3800, E3801,
E3807, E5800, E5801, E5807, E3850, E3857, E5750,
E5751 and E5757 - (Jul 25, 2008)

Subject: Replacement of Shock Absorbers and Struts and Use of Labor
Operations E3800, E3801, E3807, E5800, E5801, E5807,
E3850, E3857, E5750, E5751 and E5757 (Labor Operations
7611101, 7611102, 7611103, 7613101, 7613102 and
7613103 for Saab)

Models: 2009 and Prior Passenger Cars and Trucks (Including Saturn)
2003-2009 HUMMER H2
2006-2009 HUMMER H3
2005-2009 Saab 9-7X

This bulletin is being revised to add the 2008 and 2009 model years. Please discard
Corporate Bulletin Number 05-03-08-002A (Section 03 - Suspension).

The purpose of this bulletin is to provide retail and wholesale service personnel with enhanced
service policies for the above listed subject labor operations.

Service management should make certain that all dealership personnel responsible for replacement
of suspension components are familiar with GM Service Manual procedures.

Effective with repair orders dated on or after January 15, 1998, the following must also be
followed:

o S

Shock absorbers/strut assemblies are fluid-filled components and will normally exhibit
seepage. Seepage is defined as oil film or dust accumulation on the exterior of the shock
housing. Shock absorber/strut assemblies are not to be replaced under warranty for seepage

Important: Electronically controlled shock absorbers (MR) may have a tendency to
attract dust to this oil film. Often this fiim and dust can be wiped off and will not return
until similar miieage is accumulated again.

* Defective shock absorber/strut assemblies will have a visible ojl path or drip coming from the
component. A visible oil path or drip coming from the shock absorber/strut assembly should
be replaced as a defective component.

* Only defective shock absorber/strut assemblies should be replaced. Do not replace pairs
unless both are defective, unless otherwise instructed in the Service Manual and/or Service
Bulletin.

" Service management 3pprRY Rlif B SRS RSN SE PR BFderfon £gP acement of struts or
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shocks in pairs. This approval includes noting the reason for replacement.

G bulletins are intended for use by professional technicians, NOT a "do-it~yourselfer”. They are written to inform

these technicians of conditions that may oecur on some vehicles, or to provide information that could assist in the WE SUPPORT
proper service of 2 vehicle. Properly trained technicians have the equipment, tools, safaty instructions, and know-how VOLUNTARY
to do a job properly and safely. If a condition is described, DO NOT assume that the bulietin applies to your vehicie, or TECHNICIAN
that your vehicle witl have that condition. See your GM dealer for infarmation on whather your vehicle may benefit

from the informatian, CERTIFICATION



Privileged and Confidential Information

CASE ASSESSMENT [JLEGAL (NON SMALL CLAIMS)

By: Kimberly Labut/ Gina Perez State: Ohio
Customer Name: |||l Service Request: 71-635395219  GM Legal File No.: 668959
Vehicle ID No.:1G1AK15F56 In Service Date: 03/22/06 Vehicle is: New BAC Code: 164333
Year, Make [COModel: 2006 Chevrolet Cobalt LS, 2 door couple Vehicle Purchased Used on: N/A
Lien holder: Other/unknown DVM requests Purchase Price of

1 ’?. H .
Was TAC contacted for this vehicle (Y/N)? Y involvement?: Y Vehicle: $Unknown

VEHICLE REPAIR HISTORY

[ ] Brakes
Date: RO [ DaysOut Mileage Description of Complaint and Repair Performed:
9/13/07 61537 O 14,694 Brake concern. Turn front rotors. Front brake rotor refinishing. Road

test, pulsation at higher speeds-Resurface both front brake
rotors. Before [13.9 MM after [123.64 and 23.65 MM. Run out

.001 or less. Pat OBrien Chevrolet
] Engine/Fuel/Exhaust
Date: RO [: DaysOut Mileage Description of Complaint and Repair Performed:
4/03/06 42118 1 444 C/S Vehicle will stall at times. Also has no power and feels like itlSlgoing to

stall. Warm or cold engine. Last time it happened was this morning.
Power train control module engine reprogramming with SPS.
CASE [18859009. Road test can not duplicate. Re-flashed PCM

with new software. Test fuel pressure ok. Pat OBFrien Chevrolet
[] Restraints
Date: RO DaysOut Mileage Description of Complaint and Repair Performed:
6/12/08 176134 1 23,567 C/S That the service air bag light came on. Advise. Damaged connector.

Repair or replace wiring and/or connector occupant safety.
Tech noted that connector under passenger seat was damaged.

Codes B0081 found. Possible sensing and diagnostic module or

sensor. Customer declined repair. Returning to Lakeshore
Chevrolet.

CWARRANTY[I Bass Chevrolet, Inc.

6/20/08 73110 1 23,881 C/S Service airbag light is coming on. Also notice concern happened after
some one sits in passenger side seat or when driving vehicle for a while.
Check stored codes. B0081 stored. Check bulletins. Check wiring
and connections to passenger seat belt. Remove and replace
right front seat belt pre-tensioner. Internal fault.

Note: Inside of vehicle is dirty and needs to be cleaned.

Owner has substitute transportation. May or may not be covered
under warranty.
CWARRANTY[ Pat OBrien Chevrolet



] Transmission

Date: RO[: Days Out
3/19/09 006822 2

[X] Steering
Date: RO[: Days Out
12/14/06 51504 1
12/28/06 51963 2
1/10/07 52366 O

[ ] Axle
Date: RO [ Days Out
12/03/08 2267 O

Mileage
35,092

Mileage
6,617

7,093

7,447

Mileage
32,259

Description of Complaint and Repair Performed:
Per GMVIS [lLeft side transmission mount replacement.

Description of Complaint and Repair Performed:
C/S When going over bumps there is a rattling noise coming from the

front end. Order steering gear.

C/S When on the freeway when letting off the gas then when she
accelerates there is a vibration in the steering wheel. See above.
CWARRANTY[J Pat OBrien Chevrolet

Please replace steering rack SOP. Gear assembly, power steering,
replace. Replace special order steering gear and inspect steering
shaft due to noise over bumps while driving straight. Perform
alignment. Adjust toe. Road test after repairs. Replace two lug
nut covers due to being snapped off during repairs. Road test
several times. Replace steering intermediate shaft. See related
bulletin.
2-day courtesy transportation provided.

(Parts in, ordered on 12/14/06, repair for RO [(151504)
CWARRANTY[J Pat OBrien Chevrolet

C/S Rattle noise over bumps. Gear assembly, power steering-replace.
Road test several times with service writers. Inspect history and
steering and suspension. Remove both stabilizer links and
reinstall. Noise still there. Call technical assistance, case
[19404341. Replace steering column assembly due to thunk noise
going straight but okay when turning. Road test on completion.
Align front end. Adjust toe to center wheel. Road test.

2-day courtesy transportation provided.

Owner has substitute transportation. May or may not be covered
under warranty. Service contract; Insurance plan. Sublet
Enterprise rental.

CWARRANTY[ Pat OBrien Chevrolet

Description of Complaint and Repair Performed:
Tech noted left axle seal leaking. Diagnose and find axle seal leaking (I

Removed and replaced right side front wheel drive shaft seal.

Also transmission pan dented and seeping; all wet and covered in road
grime. Will get worse, should have pan replaced to insure the mating
surface is flat. Customer declined repair of dented seeping
transmission pan; also noted oil change reminder sticker is
12,000 miles past due.



(] Body/Trim

Date: RO[: Days Out
11/30/07 64699 O
4/17/08 174848 1
] Electrical
Date: RO[: Days Out
12/28/06 51963 O
1/10/07 52366 2
1/12/07 047868 1
4/17/08 174848 O

Mileage
17,134

20,959

Mileage
7,093

7,447

7,474

20,959

Description of Complaint and Repair Performed:
C/S Driverlsldoor won[tlatch at times. Door has to be held shut. Cylinder,

front door lock, left. RCR or replace. Check and replace drivers
door latch ASM and lubricate.

1-day courtesy transportation provided.

CWARRANTY[I Pat OBrien Chevrolet

C/S Right power door lock inoperative. Inoperative switch, NPF (no
problem found) Unable to duplicate customer(sl complaint at this
time.

CWARRANTY [ Bass Chevrolet, Inc.

C/S Left front power door locks work at time. Inoperative switch.
Replace left front door lock switch.
CWARRANTY[ Bass Chevrolet, Inc.

C/S Remote inoperative to unlock. Remote inoperative. Replace remote
door/rear compartment lock. Replace transmitter.
CWARRANTY[ Bass Chevrolet, Inc.

Description of Complaint and Repair Performed:

C/S At times there is static on the radio and the volume will go all the way
down and customer has to turn the volume back up. Order radio.

2-day courtesy transportation provided.

Owner has substitute transportation. May or may not be covered
under warranty. Service contract; Insurance plan. Sublet
Enterprise rental.

CWARRANTY[ Pat OBrien Chevrolet

C/S Static on radio and volume goes down on its own. SOP parts. Radio,
remove and replace. Replace radio and perform set up
procedures.
2-day courtesy transportation provided.

(Parts in, ordered on 12/28/06, repair for RO [151963)

C/S Turn signals will not cancel. Switch; hazard warning; replace.
Check turn signal operation. Replace turn signal switch due to
would not cancel.

CWARRANTY[ Pat OBrien Chevrolet

Per GMVIS- INSTRUMENT PANEL COMPARTMENT DOOR REPLACEMENT
[WARRANTY[ Motorcars Pontiac

C/S garage could not reset oil life. Reset oil life.
CWARRANTY[I Bass Chevrolet, Inc.



Date:
11/30/07

Date:
2/02/09

2/16/09

3/03/09

Date:

9/13/07

11/30/07

12/03/08

Date:
1/10/07

[ ] HVAC

RO [
004796

005450

006116

Days Out
1

1

1

[[] Suspension

RO [
61537

64699

2267

Days Out
1

1

1

(] Wheel/Tires

RO [
52366

Days Out
O

Mileage
17,134

Mileage
34,244

34,666

35,050

Mileage

14,694

17,134

32,259

Mileage
7,447

Description of Complaint and Repair Performed:
C/S Both doors rattle badly with windows down and can be heard when

shutting the door. It sounds like the windows are falling out. Front side
door window regulator motor replacement, Left side. Remove left
front manual window regulator. Lubricate tracks and re-torque.
Remove right front manual window regulator. Lubricate and
secure. 1-day courtesy transportation provided. Pat OBrien Chev.

Description of Complaint and Repair Performed:
Per GMVIS [CICustomer concern not duplicated.

Per GMVIS [CCustomer concern not duplicated.

Per GMVIS [CCustomer concern not duplicated.

Description of Complaint and Repair Performed:

C/S There is a vibration coming from the steering brake and gas pedal at
speeds of 60 mph and a rubbing noise at the same time. Road test.
Order right front hub bearing.

CWARRANTY[] Pat OBrien Chevrolet

C/S Vibration in front end. SOP hub is in. Bearing and hub assembly,
front wheel. Right-Replace SOP right front hub bearing.

1-day courtesy transportation provided.

CWARRANTY[I Pat OBrien Chevrolet

C/S Noise in front end was told by other shop that hub is bad. Loose.
Stabilizer shaft link replacement both sides. Stabilizer links loose
and banging. Replace both front links. Pat OBrien Chevrolet

C/S Noise in front end. Loose. Replace both front struts per Bulletin
04-03-08-006C. Followed Bulletin [104-03-08-006C and found
both front struts leaking and jounce bumpers detached. Replaced
and repair per Bulletin. Perform alignment when done.

Description of Complaint and Repair Performed:
C/S Vibration in steering at 60 mph and above. Recommend tire

balance.

Owner has substitute transportation. May or may not be covered
under warranty. Service contract; Insurance plan. Sublet
Enterprise rental.

CWARRANTY[ Pat OBrien Chevrolet



4/11/08 70030 O 20,714 C/S Vehicle is sagging in the front. Inspect tires wheels and
suspension. Road test with customer on freeway. Both rear tires
need repair. Were at 5 PSI. Recommend 2 tires and alignment
then re-road test. Vehicle had a dead battery when it arrived due
to hazard lights being left on.

Sublet enterprise rental.
CWARRANTY[] Pat OBrien Chevrolet

4/17/08 174848 O 20,959 C/S Vibration at 45 MPH plus. Tire. Needs 4 tires.

[INON WARRANTABLE ITEM[ Bass Chevrolet, Inc.

2/16/09 5450 1 34,666 C/S while driving on freeway vehicle swayed while driving. Took to OSL,
suggest broken front shock on passenger side. No problem found.
Inspected front end, ok at this time. Readjusted tire pressures. Found
some seepage front the front struts per GM normal for some seepage.
Also road tested vehicle with PW with customer and no problem
found on road test. [WARRANTY[] Pat OBrien Chevrolet

3/03/09 006116 0O 35,050 Per GMVIS [Wheel replacement.

[] Recall/ Other

Date: RO DaysOut Mileage Description of Complaint and Repair Performed:

4/02/07 55456 1 9,279 Recall [D6217, head impact protection recall - Performed recall.

11/30/07 64699 O 17,134  C/S would like estimate for damage on the rear of the vehicle.

THE STATE LEMON LAW READS:
Days out of service: 30
Repairs: 3 to same, 8 to any nonconformity
Time period : 12 Months / 18,000 Miles
Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs: 1 or more.
Safety-related time period: 12 Months / 18,000 Miles
Number of repair attempts in the presumption period: 3 [ISteering
3 CIElectrical (radio, IP)
1 CJEngine (PCM re-flash)
1 CORecall
Total days out of service during the presumption period: 7
Total days out of service during customer(sl ownership: 20
PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

None.

PERTINENT FACTS [CJVEHICLE INFORMATION PROVIDED BY DEALER SERVICE
MGR(S) COPREVIOUS SRs WHICH RELATE TO THE EVALUATION
Concern: 71-464031429

Date []Offer/Result: 1/11/07 CDealer replaced steering column Cradio. Had tech ride along CIno noise present. Svc
Mgr also driven vehicle himself at least 10 times over past 2 days [lthere is no noise, they cannot duplicate noise after
doing repairs. Svc Mgr has dealt w/customer before. She purchased another vehicle previous to this one Clcomplained



about various concerns that they could not identify. DIr replaced that vehicle w/current vehicle all to satisfy her.

Concern: 71-464031429

Date []Offer/Result: 01/11/07 COMotor Cars Pontiac Svc Mgr Bob Banks[IDIr test drove vehicle w/customer. Notice
rattling noise in glove box, but traced it to a number of loose lying personal items. Customer then claimed to hear the
noise in the back end. DIr drove vehicle extensively @ 50 mph, over rough road rated at 25 mpg and still did not
experience excessive rattling noise.

Concern: 71-464031429

Date [JOffer/Result: 01/15/07 COSvc Mgr Bob Banks informed CRS that they test drove the vehicle w/cust and the
rattling noise that was experienced in the glove box was traced back to a number of loose-lying items. After informing the
cust of the items, she then claimed to hear the noise in the back end. Svc rode around w/ cust and did not experience
any excessive rattling noise.

Concern: 71-619509688

Date []Offer/Result: 04/12/08 [OSpoke w/Svc Adv Karl. Vehicle was towed in b/c front end sags per towing company.
Battery was dead and hazard lights were left on. We jump started the vehicle and called the cust to get more
information. Per cust the vehicle was shifting and changing lanes. Tech took a drive w/the cust and found that the rear
tires had holes in them. Cust was driving w/2 flat tires, could have caused the concern. Tires were filled up and cust
asked for rental. Customer asked for a rental, and she was advised that she would have to pay for the rental seeing that
the issue with the tires was not a defect/warrantable item.

Concern: 71-619855560

Date []Offer/Result: 04/16/08 [OCalled dir for information regarding last repair. DIr adv Vehicle towed in Friday
evening. Cust said front end was sagging, dIr looked at vehicle and found everything to be ok. Batter was dead b/c the
hazard lights were left on. No assistance will be offered on this.

Concern: 71-619855560

Date []Offer/Result: 04/16/08 [OSpoke w/Svc Mgr Carl Whelpley [OCust vehicle was towed in on Friday evening. She
said the front end was sagging, we looked at the vehicle and everything was fine. The battery was dead b/c the hazard
lights were left on. Cust needs an alignment and 2 tires replaced on the vehicle. No assistance will be offered on this
case.

Concern: 71-635395219

Date []1Offer/Result: 06/11/08 [ISpoke w/Cust. Stated she had a previous Chevrolet Cobalt that had to be
repurchased. This vehicle is giving her more concerns than the last one. Informed CRS that she will be calling the bank in
the morning and telling them she will not be paying on this note any longer.

Concern: 71-635395219

Date []Offer/Result: 06/12/08 [OSpoke w/Svc Mgr David Kennerly CIRegarding air bag light on diagnosis [ClWe looked
at it, fixed the connector and the light came on again. She did not want us to fix it, she will be taking it back to another
dir. Cust caused or prevented? There is a lot of stuff stuck under the passenger seat.

Concern: 71-635395219

Date []Offer/Result: 06/13/08 [OSpoke w/ Mark Svc Mgr- Cust complaining about multiple concerns w/ vehicle and
perhaps looking for a repurchase. DLR She came in unannounced and I personally took the vehicle for a ride. The
vibration she is complaining of is due to a bent rim, and that is not a warranty item. She also has 2 rear tires that need to
be replaced, they are bad.

Concern: 71-635395219

Date []Offer/Result: 06/20/08 CICRS closing file dissatisfied w/BBB. Cust vehicle does not qualify for a repurchase.
Nothing can be duplicated and there is always a different diagnosis. Vehicle does not qualify for a repurchase (cust
advised).



NISM RECOMMENDATION [JRATIONALE
Recommend closing file until formal complaint is received.
Advised by PC that suit was filed on 03/18/09 since we were not able to meet his last demand of $10,000 inclusive of
attorneylslfees. Requesting that the file be closed, pending retrieval of formal complaint.

Recommend additional cash not to exceed 8,000 inclusive of fees.
PC countered last offer with $9k inclusive to settle or he will file suit. Do not feel that the case warrants more than an $8k
settlement. Believe we can settle the matter with $8k.

Recommend that the case be case be settled w/small cash of [B,000.00 to [(7,000.00 inclusive of fees.
Vehicle appears to meet OH lemon law presumption. Out 7 days w/3 repair attempts to the vehicleSlsteering system.
Cust experienced a rattle noise when going over bumps, 1% experienced 12/14/06 @ 6,617 miles. At that time dIr SOP
steering gear, cust returned on 12/28/06 @ 7,093 miles for the SOP to be replaced. Customer then returned on 01/10/07
@ 7,447 miles w/the same issue, dIr replaced steering column assembly. Customer has not been back for steering issue
since 01/10/07. Cust last visit to diIr was on 06/20/08 @ 23,881 miles for the air bag light coming on. At this time vehicle
appears to be operating to design specifications w/no outstanding issues to address.

LAWSUIT RECOMMENDATION [C1RATIONALE
Recommend cash settlement offer of $7,500 inclusive, to meet PC/ clientSlsettlement offer.

While the case was still a NISM, the original recommendation and empowerment was for $3K - $7K inclusive on July 11,
2008. The settlement negotiations continued until PC filed suit 3/18/09. After suit was filed, PC emailed Legal CRS
working the case as a NISM and indicated client is willing to settle for $7,500 inclusive. Given the vehiclelslhistory,
settlement negotiations, and additional repair visits that have occurred in February and March 2009, recommendation is
for timely and cost effective resolution of lawsuit.

After discussing case with GM Legal Coordinator, the decision was made to make a FINAL offer of (5,500
inclusive; if not accepted within 5 days, empowered to remove file to local counsel.

REASON FOR REMOVAL
Recommend removal of file to local counsel.

As per previous empowerment, if PC did not accept FINAL offer of $5,500 inclusive AND sales/finance docs were
obtained, then okay to remove file.

PC/client response was only willing to settle for $7,500 inclusive. Also, sales/finance documents not available as selling
dealership closed down since December 2008.

CRS FINAL OFFER: DATE: OFFER TO CUST: O
ATTORNEY FEES: [
OR INCLUSIVE OFFER: [

PLAINTIFFS FINAL DATE: AMOUNT TO CUST: O
DEMAND:

ATTORNEY FEES: []
OR INCLUSIVE OFFER: O

TEAM MANAGER APPROVING: Date:









RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V07092007




Privileged and Confidential Information
CASE ASSESSMENT CILEGAL (NON SMALL CLAIMS)

By: Kimberly Labut-Gina Perez State: OH

customer Name: || EGTGEGN Service Request: 71-635395219  GM Legal File No.: n/a

Vehicle ID No.:1G1AK1SFS6 il In Service Date: 03/22/2006 Vehicle is: Used BAC Code:

164333

Year, Make [COModel: 2006 CHEVROLET COBALT Vehicle Purchased Used on: unknown per

dir sts it was sold under a different name.
Also bars states vehicle was purged.

Lien holder: GMAC[_] Other[_]: unknown per dIr sts it was sold under ~ DVM requests Purchase Price of
a different name. Also bars states vehicle was purged. involvement?: Y  Vehicle: $See Above
Was TAC contacted for this vehicle (Y/N)? :Y

VEHICLE REPAIR HISTORY

[ ] Brakes

Date: RO [ DaysOut Mileage Description of Complaint and Repair Performed:

9/13/07 61537 O 14,694 Brake concern. Turn front rotors. Front brake rotor refinishing. Road
test, pulsation at higher speeds-Resurface both front brake
rotors. Before [13.9 MM after [123.64 and 23.65 MM. Run out
.001 or less.

CWARRANTY[] Pat OBrien Chevrolet
[] Engine/Fuel/Exhaust

Date: RO [: DaysOut Mileage Description of Complaint and Repair Performed:

4/03/06 42118 1 444 C/S Vehicle will stall at times. Also has no power and feels like itSlgoing to
stall. Warm or cold engine. Last time it happened was this morning.
Power train control module engine reprogramming with SPS.
CASE [18859009. Road test can not duplicate. Re-flashed PCM
with new software. Test fuel pressure ok.

CWARRANTY[ Pat OBrien Chevrolet

12/03/08 2267 1 32,259 C/S Noise in front end was told by other shop that hub is bad. Loose.

Stabilizer shaft link replacement both sides. Stabilizer links loose
and banging. Replace both front links.
CWARRANTY[I Pat OBFrien Chevrolet

O C/S Noise in front end. Loose. Replace both front struts per Bulletin
04-03-08-006C. Followed Bulletin [104-03-08-006C and found
both front struts leaking and jounce bumpers detached. Replaced
and repair per Bulletin. Perform alignment when done.
CWARRANTY [ Pat OBFrien Chevrolet

O TECH NOTICED FOLLOWING ISSUES
Tech noted left axle seal leaking. Leaks. Front wheel drive shaft
seal replacement, right side. Cust declined repair of dented
seeping transmission pan. Diagnose and find axle seal leaking.
Removed and replaced seal. Also transmission pan dented and
seeping pan. All wet and covered in road grime. Will get worse,
should have pan replaced to insure the mating surface is flat.



[] Restraints

Date: RO[: Days Out
6/12/08 176134 1
6/20/08 73110 1
[ ] Steering
Date: RO[: Days Out
12/14/06 51504 1
O
12/28/06 51963 2
1/10/07 52366 O

Mileage
23,567

23,881

Mileage
6,617

7,093

7,447

Cust declined, also noted oil change reminder sticker is 12,000
miles past due.

Description of Complaint and Repair Performed:
C/S That the service air bag light came on. Advise. Damaged connector.
Repair or replace wiring and/or connector occupant safety.

Tech noted that connector under passenger seat was damaged.
Codes B0081 found. Possible sensing and diagnostic module or
sensor. Customer declined repair. Returning to Lakeshore
Chevrolet.

CWARRANTY[I Bass Chevrolet, Inc.

C/S Service airbag light is coming on. Also notice concern happened after
some one sits in passenger side seat or when driving vehicle for a while.
Check stored codes. B0081 stored. Check bulletins. Check wiring
and connections to passenger seat belt. Remove and replace
right front seat belt pre-tensioner. Internal fault.

Note: Inside of vehicle is dirty and needs to be cleaned.
Owner has substitute transportation. May or may not be covered
under warranty.

CWARRANTY[ Pat OBrien Chevrolet

Description of Complaint and Repair Performed:

C/S When going over bumps there is a rattling noise coming from the
front end. Order steering gear.

CWARRANTY[I Pat OBrien Chevrolet

C/S When on the freeway when letting off the gas then when she
accelerates there is a vibration in the steering wheel. See above.
CWARRANTY[I Pat OBrien Chevrolet

Please replace steering rack SOP. Gear assembly, power steering,
replace. Replace special order steering gear and inspect steering
shaft due to noise over bumps while driving straight. Perform
alignment. Adjust toe. Road test after repairs. Replace two lug
nut covers due to being snapped off during repairs. Road test
several times. Replace steering intermediate shaft. See related
bulletin.
2-day courtesy transportation provided.

(Parts in, ordered on 12/14/06, repair for RO [(151504)
CWARRANTY[J Pat OBrien Chevrolet

C/S Rattle noise over bumps. Gear assembly, power steering-replace.
Road test several times with service writers. Inspect history and
steering and suspension. Remove both stabilizer links and
reinstall. Noise still there. Call technical assistance, case
[19404341. Replace steering column assembly due to thunk noise
going straight but okay when turning. Road test on completion.
Align front end. Adjust toe to center wheel. Road test.



O
4/11/08 70030 n/a
] Body/Trim
Date: RO[: Days Out
1/12/07 47868 DIr Ono
answer-
unable to
contact
11/30/07 64699 O
] Electrical
Date: RO[: Days Out
12/28/06 51963 O
1/10/07 52366 2

20,714

Mileage
7,447

17,134

Mileage
7,093

7,447

2-day courtesy transportation provided.

Owner has substitute transportation. May or may not be covered
under warranty. Service contract; Insurance plan. Sublet
Enterprise rental.

CWARRANTY[J Pat OBrien Chevrolet

C/S Vibration in steering at 60 mph and above. Recommend tire
balance.

Owner has substitute transportation. May or may not be covered
under warranty. Service contract; Insurance plan. Sublet
Enterprise rental.

CWARRANTY [ Pat OBrien Chevrolet

C/S Vehicle is sagging in the front. Inspect tires wheels and
suspension. Road test with customer on freeway. Both rear tires
need repair. Were at 5 PSI. Recommend 2 tires and alignment
then re-road test. Vehicle had a dead battery when it arrived due
to hazard lights being left on.

Sublet enterprise rental.

CWARRANTY[I Pat OBrien Chevrolet

Description of Complaint and Repair Performed:
Per GMVIS- INSTRUMENT PANEL COMPARTMENT DOOR REPLACEMENT

C/S Driverlsldoor won[tlatch at times. Door has to be held shut. Cylinder,
front door lock, left. RCR or replace. Check and replace drivers
door latch ASM and lubricate.

1-day courtesy transportation provided.

CWARRANTY[] Pat OBFrien Chevrolet

Description of Complaint and Repair Performed:
C/S At times there is static on the radio and the volume will go all the way

down and customer has to turn the volume back up. Order radio.
2-day courtesy transportation provided.

Owner has substitute transportation. May or may not be covered
under warranty. Service contract; Insurance plan. Sublet
Enterprise rental.

CWARRANTY [ Pat OBrien Chevrolet

C/S Static on radio and volume goes down on its own. SOP parts. Radio,
remove and replace. Replace radio and perform set up
procedures.
2-day courtesy transportation provided.

(Parts in, ordered on 12/28/06, repair for RO [(151963)
CWARRANTY[J Pat OBrien Chevrolet



11/30/07

4/17/08

64699

174848

O

7

O

(] Wheel/Tires

Date: RO[: Days Out
9/13/07 61537 2
11/30/07 64699 1

4/17/08 174848 n/a
02/16/09 5450 1

17,134

20,959

Mileage
14,694

17,134

20,959

34,666

C/S Turn signals will not cancel. Switch; hazard warning; replace.
Check turn signal operation. Replace turn signal switch due to
would not cancel.

CWARRANTY [ Pat OBrien Chevrolet

C/S Both doors rattle badly with windows down and can be heard when
shutting the door. It sounds like the windows are falling out. Front side
door window regulator motor replacement, Left side. Remove left
front manual window regulator. Lubricate tracks and re-torque.
Remove right front manual window regulator. Lubricate and
secure.

1-day courtesy transportation provided.

CWARRANTY[ Pat OBFrien Chevrolet

C/S Right power door lock inoperative. Inoperative switch, NPF (no
problem found) Unable to duplicate customer(s complaint at this
time.

CWARRANTY[ Bass Chevrolet, Inc.

C/S Left front power door locks work at time. Inoperative switch.
Replace left front door lock switch.
CWARRANTY[] Bass Chevrolet, Inc.

C/S Remote inoperative to unlock. Remote inoperative. Replace remote
door/rear compartment lock. Replace transmitter.
CWARRANTY[I Bass Chevrolet, Inc.

C/S Garage could not reset oil life. Reset oil life.
CWARRANTY [ Bass Chevrolet, Inc.

Description of Complaint and Repair Performed:

C/S There is a vibration coming from the steering brake and gas pedal at
speeds of 60 mph and a rubbing noise at the same time. Road test.
Order right front hub bearing.

CWARRANTY[I Pat OBFrien Chevrolet

C/S Vibration in front end. SOP hub is in. Bearing and hub assembly,
front wheel. Right-Replace SOP right front hub bearing.

1-day courtesy transportation provided.

CWARRANTY [ Pat OBrien Chevrolet

C/S Vibration at 45 MPH plus. Tire. Needs 4 tires.
[INON WARRANTABLE ITEM[ Bass Chevrolet, Inc.

C/S while driving on freeway vehicle swayed while driving. Took to OSL,
suggest broken front shock on passenger side. No problem found.
Inspected front end, ok at this time. Readjusted the tire
pressures. Found some seepage front the front struts per GM
normal for some seepage. Also road tested vehicle with PW with
customer and no problem found on road test.

CWARRANTY[] Pat OBrien Chevrolet



] other

Date: RO [: DaysOut Mileage Description of Complaint and Repair Performed:
11/30/07 64699 n/a 17,134 C/S would like estimate for damage on the rear of the vehicle.
[ ] Recall
Date: RO DaysOut Mileage Description of Complaint and Repair Performed:
4/02/07 55456 1 9,279 C/S Recall 06217. Head impact protection recall-performed recall.

THE STATE LEMON LAW READS:
Days out of service: 30
Repairs: 3 to same, 8 to any nonconformity
Time period : 12 Months / 18,000 Miles
Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs: 1 or more.
Safety-related time period: 12 Months / 18,000 Miles

Number of repair attempts in the presumption period: 3-Steering-Rattle Noise
Total days out of service during the presumption 7

period:

Total days out of service during customer(s ownership: 21

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager
No pertinent information provided.

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)
Concern: 71-464031429
Date []Offer/Result: 01/11/07 CIDIr replaced steering column and radio. Had tech ride along and no noise is present.
Svc Mgr also driven vehicle himself at least 10 times over the past 2 days and there is no noise, they cannot duplicate the
noise after doing the repairs. Svc Mgr has dealt w/customer before. She purchased another vehicle previous to this one
and complained about various concerns that they could not identify. DIr replaced the vehicle w/the current vehicle all to
satisfy her.

Concern: 71-464031429

Date []Offer/Result: 01/11/07 COMotor Cars Pontiac Svc Mgr Bob Banks[IDIr test drove vehicle w/customer. Notice
rattling noise in glove box, but traced it to a number of loose lying personal items. Customer then claimed to hear the
noise in the back end. DIr drove vehicle extensively @ 50 mph, over rough road rated at 25 mpg and still did not
experience excessive rattling noise.

Concern: 71-619855560

Date []Offer/Result: 04/16/08 [Called dir for information regarding last repair. DIr adv Vehicle towed in Friday
evening. Cust said front end was sagging, dIr looked at vehicle and found everything to be ok. Batter was dead b/c the
hazard lights were left on. No assistance will be offered on this.

Concern: 71-464031429

Date []Offer/Result: 01/15/07 [OSvc Mgr Bob Banks informed CRS that they test drove the vehicle w/cust and the
rattling noise that was experienced in the glove box was traced back to a number of loose-lying items. After informing the
cust of the items, she then claimed to hear the noise in the back end. Svc rode around w/ cust and did not experience
any excessive rattling noise.



Concern: 71-619855560

Date []Offer/Result: 04/16/08 [ISpoke w/Svc Mgr Carl Whelpley CICust vehicle was towed in on Friday evening. She
said the front end was sagging, we looked at the vehicle and everything was fine. The battery was dead b/c the hazard
lights were left on. Cust needs an alignment and 2 tires replaced on the vehicle. No assistance will be offered on this
case.

Concern: 71-619509688

Date []Offer/Result: 04/12/08 [OSpoke w/Svc Adv Karl. Vehicle was towed in b/c front end sags per towing company.
Battery was dead and hazard lights were left on. We jump started the vehicle and called the cust to get more
information. Per cust the vehicle was shifting and changing lanes. Tech took a drive w/the cust and found that the rear
tires had holes in them. Cust was driving w/2 flat tires, could have caused the concern. Tires were filled up and cust
asked for rental. Customer asked for a rental, and she was advised that she would have to pay for the rental seeing that
the issue with the tires were not a defect/warrantable item.

Concern: 71-635395219

Date []Offer/Result: 06/12/08 [OSpoke w/Svc Mgr David Kennerly CIRegarding air bag light on diagnosis [ClWe looked
at it, fixed the connector and the light came on again. She did not want us to fix it, she will be taking it back to another
dir. Cust caused or prevented? There is a lot of stuff stuck under the passenger seat.

Concern: 71-635395219

Date []Offer/Result: 06/13/08 [OSpoke w/ Mark Svc Mgr- Cust complaining about multiple concerns w/ vehicle and
perhaps looking for a repurchase. DLR She came in unannounced and I personally took the vehicle for a ride. The
vibration she is complaining of is due to a bent rim, and that is not a warranty item. She also has 2 rear tires that need to
be replaced, they are bad.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION
Concern: 71-635395219
Date []Offer/Result: 06/11/08 [ISpoke w/Cust. Stated she had a previous Chevrolet Cobalt that had to be
repurchased. This vehicle is giving her more concerns than the last one. Informed CRS that she will be calling the bank in
the morning and telling them she will not be paying on this note any longer.

Concern: 71-635395219

Date []Offer/Result: 06/20/08 CICRS closing file dissatisfied w/BBB. Cust vehicle does not qualify for a repurchase.
Nothing can be duplicated and there is always a different diagnosis. Vehicle does not qualify for a repurchase (cust
advised).

RECOMMENDATION CJRATIONALE
Recommend closing file until formal complaint is received.
Advised by PC that suit was filed on 03/18/09 since we were not able to meet his last demand of $10,000 inclusive of
attorneylfees. Requesting that the file be closed, pending retrieval of formal complaint.

Recommend additional cash not to exceed (8,000 inclusive of fees.
PC countered last offer with $9k inclusive to settle or he will file suit. Do not feel that the case warrants more than an $8k
settlement. Believe we can settle the matter with $8k.

Recommend that the case be case be settled w/small cash of [B,000.00 to [7,000.00 inclusive of fees.
Vehicle appears to meet OH lemon law presumption. Out 7 days w/3 repair attempts to the vehiclelslsteering system.
Cust experienced a rattle noise when going over bumps, 1% experienced 12/14/06 @ 6,617 miles. At that time dIr SOP
steering gear, cust returned on 12/28/06 @ 7,093 miles for the SOP to be replaced. Customer then returned on 01/10/07
@ 7,447 miles w/the same issue, dIr replaced steering column assembly. Customer has not been back for steering issue
since 01/10/07. Cust last visit to diIr was on 06/20/08 @ 23,881 miles for the air bag light coming on. At this time vehicle
appears to be operating to design specifications w/no outstanding issues to address.



REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: [
ATTORNEY FEES: []

OR INCLUSIVE OFFER: O

PLAINTIFF[S FINAL DATE: AMOUNT TO CUST: [
DEMAND:

ATTORNEY FEES: [

OR INCLUSIVE OFFER: [

TEAM MANAGER APPROVING: Date:









INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

June 15, 2011

Beaumont, TX _

Service Request: 71-636687738
Customer Relationship Specialist: Kevin Whitehead

We would like to discuss your request for assistance regarding your 2006 Chevrolet Cobalt, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if [ am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer(s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center


arlene.thomas-randol
New Stamp
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Privileged and Confidential Information

CASE ASSESSMENT

By: Annette LeMay State: LA

Customer Name: || Service Request: 71- BBB Case No.: CHV0843028
637685925
Vehicle ID No.: In Service Vehicle is: USED BAC Code: N/A
1G1AL15F56 7} Date:
1/10/2006
Year, Make OModel: 2006 Chevrolet Cobalt Vehicle Purchased Used on: 09/20/07 at
Mileage at Time of BBB Filing 67,563 odometer 31,000
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase [ | Lease[ ] Other[ ] :
{Type}
DVM Name: Lou Daranda CAM Name: Larry D Shields
Phone/Cell Number: 318 780 0521 Phone Number: 972-443-2901

Svc Mgr Name: Roy Ramirez
VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (0 if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE [N/AO
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Power Steering failing

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

[] Veh will not turn off

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

[] Shakes when stopping- rotors

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

[ ] window motor failed

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:
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