








































 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: -71627859207 BBB#: 842403 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 15412.50 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  15990.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -577.50 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 5500.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  5500.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 5500.00 
(from Bill of Sale)  
Payoff on Trade -  7803.39 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  -2303.39 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 15412.50 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1211.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  2303.39 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  11898.11 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Jessica Stewart State: MI  
 

 
Customer Name:   Service Request: 71-

627859207 
BBB Case No.:  CHV0842403 

   
 
Vehicle ID No.:  
1G1AK15F567  

In Service 
Date: 
3/13/2006 

Vehicle is: NEW BAC Code: 
115102  

Year, Make & Model: 2006, Chevrolet, Cobalt  
Mileage at Time of BBB Filing (34500) 

Vehicle Purchased Used on: NA 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
351.43 

DVM Name: Snowden Eugene 
 
630092 8227 

CAM Name: Rob Johnson  

 
Phone/Cell Number: 248-410-7069 
 

Phone Number: 630961 6817 

Svc Mgr Name: Matt Shoeloff  Sales Manager name:  
 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {{Power steering failed} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/06/07 92631 1 19087 c/s vehicle keeps loosing power steering, if the vehicle is shut off and 
restarts the power steering will return but only lasts for about 30 feet of 
driving – code C0475 stored – replaced steering column assembly for 
steering loss – all ok now 
 

 
 {Leaking sunroof} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 94430 1 20887 C/s sunroof leaking water, headliner gets wet – sublet to auto one  
 

05/12/08 16796 * 32946 C/s water is leaking into vehicle through sunroof **** installed by 
SEMAC– after market sunroof 
 

05/19/08 17223 4 33345 c/s that the vehicle is leaking where the impact recall was performed on 
the passenger side near the “A” frame – found leak – sublet repairs to 
SEMAC (sunroof installed through SEMAC) 
 

06/05/08 18074 4 34237 c/s that the vehicle is leaking near the “A” pillar from above the headliner 



– water tested 2 hours – no leaks – car wash and hose directly on sun 
roof and did not leak 
 

 
 {Power train control module failed} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/12/08 16796 1 32946 C/s that there is a hesitation when accelerating – reprogrammed the PCM 
 

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/06/07 92631 * 19087 Recall # 06217 – head impact protection – installed absorbers 
 

 
Verified with customer if the vehicle has ever been involved in an accident?  N    
If yes, are the RO’s attached?    N 
 
Are there modifications to the Vehicle:  customer states no, dealer states yes  
List: after market sunroof  
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 94430 * 20887 c/s passenger rear turn signal is inop – customer has replaced bulb but 
keeps burning out – verified concern – replaced bulb 
 
c/s chrome on passenger door inside handle is peeling off – part on order 
 

05/12/08 16796 * 32946 C/s vehicle is hard to start at times – reprogrammed the PCM 
 
c/s chrome on passenger side inside door handle is peeling off – reordered 
part 
 

05/19/08 17223 * 33345 c/s the chrome on the inside of the passenger door handle peeling – 
replaced right front inside door handle 
 

 
 
What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 

 



 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 4 plus FRA 
Time period 24 month  / na 
Does Lemon Law state nonconformity must continue to exist? yes 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 power steering 

4 leak 
- 3 aftermarket 
- 1 utd 
1 pcm  

Total days out of service during the presumption period: 11 
Total days out of service during customer’s ownership:   11 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks:  repurchase replacement 
 
DVM sts:  
 
SVM sts:  
 
CRS Rationale:  
 
 

 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 



 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Jessica Stewart State: MI  
 

 
Customer Name:   Service Request: 71-

627859207 
BBB Case No.:  CHV0842403 

   
 
Vehicle ID No.:  
1G1AK15F567  

In Service 
Date: 
3/13/2006 

Vehicle is: NEW BAC Code: 
115102  

Year, Make & Model: 2006, Chevrolet, Cobalt  
Mileage at Time of BBB Filing (34500) 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Snowden Eugene 
 
630092 8227 

CAM Name: Rob Johnson  

 
Phone/Cell Number: 248-410-7069 
 

Phone Number: 630961 6817 

Svc Mgr Name: Matt Shoeloff  Sales Manager name:  
 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {{Power steering failed} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Leaking sunroof} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Power train control module failed} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              



 
Verified with customer if the vehicle has ever been involved in an accident?   Y    N    
If yes, are the RO’s attached?  Y    N 
 
Are there modifications to the Vehicle:  Y or N 
List: 
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 
What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 plus FRA 
Time period 24 month  / na 
Does Lemon Law state nonconformity must continue to exist? yes 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 

 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 









































































 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Meghan Sauer, Amy Scott State: Pennsylvania 

 
 
Customer Name:   Service Request: 71-628386305 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1AP15PX77  In Service Date: 10/20/07 Vehicle is: New BAC Code: 113930 

Regester Chevrolet 
Year, Make & Model: 2007 Chevrolet Cobalt Vehicle Purchased10-20-07 on: N/A at 

odometer 114 
Lien holder:   GMAC     Other X: Mifflinburg Bank and Trust DVM requests 

involvement?: Y  
Purchase Price of 
Vehicle: $ 22735.00 Was TAC contacted for this vehicle (Y/N)? : N 

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/27/08 113622 2 14536 (Paul Stine Chevrolet)  C/S parking brake cable broken.  / Out of 
adjustment.  Adjust brake cable. 
 

05/21/08 125894 2 26966 (Regester Chevrolet)  C/S rear brakes screech at times.  / No trouble 
found.  Test drove.  No noise heard.  Pulled rear tires, checked rear 
brakes.  No trouble found. 
 
(Regester Chevrolet)  C/S rear parking brake does not work.  / Ratchet 
mechanism worn.  Replaced the parking brake lever. 
 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/23/07 118677 1 356 (Regester Chevrolet)  C/S service engine light came on while driving.  Shut 
car off and when trying to restart, after sitting, car would not start.  But 
did start after sitting longer.  / Scanned no DTCs stored.  Let unit run and 
did shut off while at idle.  Checked and had no fuel pressure.  Diagnosed 
the fuel pump is intermittently failing.  Dropped tank and replaced pump 
assembly.  Vehicle towed in. 
 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/21/08 125894 * 26966 (Regester Chevrolet)  C/S steering has no power to assist it.  / No 
trouble found.  Test drove.  Ran TSBs.  Found 06-02-03-002C 
about the power steering overload being normal. 
 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/10/07 120378 * 5537 (Regester Chevrolet)  C/S transmission seems to slip when accelerating in 
3rd and 4th gear.  / Worn clutch disc and pressure plate assemblies.  Test 
drove and verified complaint.  Replaced worn clutch plate and clutch disc, 
added proper fluid to the system.  Test drove to verify the fix.  Ok. 



 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/25/08 117093 1 34408 (Paul Stine Chevrolet)  C/S driver side and passenger side weather 
stripping is ripped.  / Checked and noted concern with door weather strip 
rubbed.  Replaced right weather strip. 
 
(Paul Stine Chevrolet)  C/S left door weather strip rubbed through.  / 
Checked and noted concern.  Replaced left door weather strip. 
 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/10/07 120378 2 5537 (Regester Chevrolet)  C/S low coolant light is on.  / Open circuit in coolant 
sensor.  Replaced coolant sensor which is encased in the container to 
correct the concern.   
 

05/21/08 125894 * 26966 (Regester Chevrolet)  C/S all the speakers are blown but one.  Paul Stine 
Chevrolet put the old speakers in the trunk.  / We found the speakers 
and the wiring in the trunk.  Wiring had the GM connectors cut 
off.  We did not do any warranty repairs on the speaker system 
for this reason.  We also called Paul Stine Chevrolet who also 
worked on the car and they denied doing any work on speaker 
system.  Contact was Ken Duke, service manager at Paul Stine. 
 

 
 Paint 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/21/08 125894 * 26966 (Regester Chevrolet)  C/S clear coat is bubbling.  / This is for the body 
shop.  Customer took vehicle to body shop to make appointment. 
 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period : 12 months / 12,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 

 

 
Number of repair attempts in the presumption period: 1 fuel pump 

assembly 
1clutch 
1coolant sensor 

Total days out of service during the presumption period: 3 
Total days out of service during customer’s ownership:   8 
 
      
 
 



 PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
DVM: Bill Worley 
 
--Dealer has advised should fight the case (doesn't think meets Lemon Law) 
--Customer has an SS model, customer drag races with vehicle, possible abuse (Paul Stine Chevrolet) 
--Regester Chevrolet says the customer burnt clutch out at 5000 miles, again possible abuse 
--Parking brake needed to be replaced (teeth were broken off brake, suspect possible abuse) 
--Speakers blown out (customer had installed an after market amplifier and changed wiring), may have blown out original 
radio and speakers. 
--Dealer advised customer was upset about not being able to get a loaner vehicle due to his age (under 21), dealer/rental 
facility have own rules about the age requirements for drivers. 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
Service Manager: Mel Beaver 
 
--Abuse, not absolute, suspected. 
--Suspicion of abuse comes from dealer's experience. 
--Front tires almost bald, didn't come from alignment, customer spinning tires. 
--Young customer, appears to be drag racing vehicle (has heard). 
--Vehicle is showing signs of abuse, cannot say for absolute certainty. 
 
Acting service manager: Don Bair (Service Manager Ken Duke out dealership until Monday, September 15): 
Re: RO 117093 
Dealer adv somewhat remembers customer and thinks he waited to have repairs complete. 
Dealer adv labor only shows it was a 4/10 of an hour job, wouldn't have taken over two weeks to complete. 
Dealer adv no rental car listed on RO or other notes. 
States would have been only a 1 day job. 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: None 
Date & Offer/Result:  

 
 
 
 
 
 
 



RECOMMENDATION  
 
CRS recommends denial 
 
 
 
 
 
 

RATIONALE 
 
Balled tires  (spinning tires), Brake ratchet worn, clutch worn (5537 miles) have led the service department to believe this 
vehicle has been abused.  It appears GM has covered and maintained this vehicle under the b2b warranty. Loss of use is 
minimal within 11 months of ownership vehicle mileage was 34408 on 7-25-08. 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 





2007 COBALT SS SUPERCHARGED COUPE            GENERAL MOTORS CORPORATION
41U  BLACK                          /L4G     & SUBSIDIARIES
196  EBONY WITH YELLOW INSERTS               RENAISSANCE CENTER
ORDER NO. KXCT7Q/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AP15 PX 77                      VEHICLE INVOICE 1AD07317083
***************************************************************13*15168S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AP37 COBALT SS SUPERCHARGED COUP 20975.00   19821.38  INVOICE 05/25/07
CF5 POWER SUNROOF                   750.00     660.00  SHIPPED 05/25/07
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 05/28/07
LSJ 2.0L DOHC SUPERCHARGED 4 CYL       N/C        N/C  INT COM 05/29/07
MM5 5 SPEED MANUAL TRANS W/SHORT       N/C        N/C  PRC EFF 05/25/07
     THROW SHIFTER                                     KEYS G2868 G2868
NW1 WHEELS, 18" POLISHED ALUMINUM   395.00     347.60  WFP-F QTR  OPT-1
                                                       BANK: GMAC - 020
                                                       CHG-TO    15-168

                                                       SHIP WT:  2894
                                                       HP:       18.4
                                                       GMS:     20930.38
                                                       SUPPLR:  21865.50
                                                       MRM:     22735.00
                                                       MEMO      956.00

TOTAL MODEL & OPTIONS              22120.00  20828.98  ACT 231 20780.38
DESTINATION CHARGE                   615.00    615.00  H/B 261   663.60
LAM DEALER CONTRIBUTION                        221.20  ADV 261   221.20
LAM GROUP CONTRIBUTION                         221.20  EXP 65A   221.20

TOTAL                              22735.00  21886.38  PAY 310 21886.38
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20908.15
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
OUTTEN BUICK-PONTIAC-CHEVROLET-OLDSM     VIN 1G1AP15PX77
                                         $  21886.38 INV  1AD07317083
                                         DUE 05/29/07  DEALER  15-168



June 14, 2011 
 
 

Reisterstown, MD  
 
 
Service request: 71-629609527 
Vehicle Identification Number: 1G1AL18F867  
Customer Relationship Specialist: Stephanie Stewart 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the BBB claim involving your 2006 
Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on 9/4/2008 09:09, 9/4/2008 
01:26 and 9/5/2008 11:05 were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 



June 14, 2011 
 

Reisterstown, MD  
 
Service Request: 71-629609527 
Customer Relationship Specialist: Krystina McKeon 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2006 Chevrolet Cobalt, which 
resulted in a number of days out of service.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $948.24.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that the days out of service may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Business Resource Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 14, 2011 
 
 

Reisterstown, MD  
 
 
Service request: 71-629609527 
Vehicle Identification Number: 1G1AL18F867  
Customer Relationship Specialist: Krystina McKeon 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the BBB case involving your 2006 
Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on 7/30/08 @ 12:02 pm, 
7/30/08 @ 2:27 pm, 7/30/08 @ 3:20 pm, 7/31/08 @ 10:00 am were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 





2006 COBALT 2-DOOR LT COUPE                  CHEVROLET MOTOR DIVISION
41U  BLACK                          /L4G     GENERAL MOTORS CORPORATION
14C  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JWNBVH/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL18 F8 67                      VEHICLE INVOICE 1AD84995751
***************************************************************13*14219S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL37 COBALT 2-DOOR LT COUPE      14700.00   13891.50  INVOICE 03/27/06
ASF AIRBAGS, SIDE HEAD-CURTAIN      395.00     347.60  SHIPPED 03/26/06
CF5 ELECTRIC SUNROOF W/MAP LIGHTS   750.00     660.00  EXP I/T 03/31/06
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 03/31/06
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  PRC EFF 03/26/06
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  KEYS G0871 G0871
R8K *******************************    N/C        N/C  WFP-F QTR  OPT-1
T43 REAR DECK-LID SPOILER           275.00     242.00  BANK: GMAC - 020
US8 AM/FM STEREO W/CD & MP3         150.00     132.00  CHG-TO    14-219
     (REPLACES STD/OPT RADIO)
                                                       SHIP WT:  2769
                                                       HP:       18.4
                                                       GMS:     16172.50
                                                       SUPPLR:  16896.89
                                                       MRM:     17710.00
                                                       DAN:      LT04
                                                       MEMO      781.00

TOTAL MODEL & OPTIONS              17120.00  16021.10  ACT 231 16097.50
DESTINATION CHARGE                   590.00    590.00  H/B 261   513.60
LAM DEALER CONTRIBUTION                        171.20  ADV 261   171.20
LAM GROUP CONTRIBUTION                         171.20  EXP 65A   171.20

TOTAL                              17710.00  16953.50  PAY 310 16953.50
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        16219.40
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
WIN KELLY CHEVROLET L.L.C.               VIN 1G1AL18F867
                                         $  16953.50 INV  1AD84995751
                                         DUE 03/31/06  DEALER  14-219













































 

 

ADR File Checklist 
  
 
SR Number:71-629609527 BBB Case:   CHV0845664 
Customer:       VIN:1G1AL18F867   
Make/Model/Year: Chevrolet/Cobalt/2006 In Service: 4/25/2006  Mileage: 36,537 
Received Date: 7/29/2008 04:18 Day 15 Date: 8/12/08  Goes Active:        
Primary Concern: Power Steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 8/05/2008  / 09:28am 
  Dealer Svc Mgr Completion Date/Time: 7/30/2008  / 10:47am 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 7/30/2008  / 10:54am  

  Repair Orders Requested:    Received: X   

  Sales Documents:    Received: X   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 9/17/2008 / 09:06am 
 Executive Summary Completion Date/Time: 9/17/2008 / 09:14am  
 Close Siebel Completion Date/Time: 9/17/2008 / 10:00am  

 
 
DVM:  Sidney Winston Node/Box: 914055/8094  
Service Dealer: Heritage Chevrolet-Buick   Svc Mgr: Bruse Knox   
Selling Dealer: Win Kelly Chevrolet   Contact: Don Matney   
 

NOTES: Customer was provided three vehicle payments.   









 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-629609527 BBB#: CHV0845664 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 16272.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  17710.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1438.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 16272.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  2000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  14272.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Krystina McKeon  State: Maryland 

 
 
Customer Name:   Service Request: 71-

629609527 
BBB Case No.:  CHV0845664 

   
 
Vehicle ID No.:  
1G1AL18F867  

In Service 
Date: 
4/25/2006 

Vehicle is: NEW BAC Code: 
113707 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (36537) 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase  
DVM Name: Sidney Winston CAM Name: Craig Joseph 
Phone/Cell Number: 410-439-1906 
Svc Mgr Name: Bruce Knox 

Phone Number: 914-244-6130 

    
VEHICLE REPAIR HISTORY 

 Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     

12/08/07 456361 3 30,761 Customer states the steering was really tight last night and the 
“power steering” on the dash. It went away for a moment and 
then came back on the next drive cycle. Did not do it on the way 
here though; Scanned with tech2 code found came up checked 
SI bulletin came up #2004240 saying internal short in pump 
replace column removed steering column installed new steering 
column test drove and works fine no codes. *Rental was 
provided* 

4/30/08 806168 3 35,548 Customer states the power steering light is on. Check engine 
light also on. Towed in. Car had no steering. Towed car in and 
put customer in a rental. Car had one day rental and internal 
second day. Scan had a bunch of codes SI has bulletin 
070232007 said to clear codes and test drive if code doesn’t 
come back. Send home with customer. Cleared codes test drove 
and code didn’t comeback. 

5/21/08 820990 9 36,021 Customer states the car has no steering. It is locked up. 
Reservation made with Jim @ Allstate. Unable to duplicate 
concern: Out of calibration performed steering performance test. 
Steering working as designed. Checked for codes in power 
steering control. No current codes. No current chassis or steering 
codes. Reflashed PCM and EBCM with latest software to make 
sure car was up to date with latest calibrations. Contacted TAC 
and referred them to #07-02-32-007 and told them that car was 
not exhibiting any steering problems. Was told by 
TAC#10305325 to road test car several times and try to 
duplicate the concern. If concern could not be duplicated return 
car to customer. Checked all three connectors at the power 
steering module for proper tension and connectivity. Road tested 
car several times and for several periods of time. Unable to 
duplicate concern. Was advised that communication codes would 
not cause steering to lock up. 



6/26/08 848319 12 36,311 Customer states the steering light is on the dash. Performed 
system scan. Found codes in BCM. Consulted with TAC 
consultant. Advised to test GM high speed lan serial data cables 
from PSM to BCM. No abnormalities found with wiring. BCM 
replacement was advised by consultant. BCM was replaced and 
setup to SDM and PCM. Codes did not return during test drive. 
Allowed vehicle to sit overnight. When started in the morning 
symptom returned. But was unable to verify which modules were 
or were not being communicated with by the time scan tool was 
interfaced with vehicle. Replaced GM high speed lan terminal 
ends the power steering module as advised by TAC. Consultant.  

 
 Electrical 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     

4/30/08 806168 * 35,548 Customer states the outside temperature sensor will read about 
20-30 degrees lower than what it actually is. Could not duplicate. 

 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: No, Customer is outside of the 12/12. 
Lemon Law Repurchase/Replacement: No, customer is outside warranty and did not experience any 
concerns until after 15 months and 15,000 miles.  
GM Program Summary Repairs/Reimbursement for past repairs: No, Customer is outside of the bumper 
to bumper warranty. 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30+ 
Repairs 4+ FRA 
Time period 15 months/ 15,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
Time for filing 3 years from in service date 
If applicable, safety-related repairs 1+ 
Safety-related time period 15 months / 15,000 miles 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   27 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

RECOMMENDATION AND RATIONALE 
 

Cust sts: “This car should be replaced since multiple attempts to repairing have yielded no results.”  
 
DVM sts: 
 
SVM sts: He is outside of warranty however he has had this concern three times before and we are 
working with TAC to address it. No need to repurchase this vehicle. The customer may be happy with two 
vehicle payments. 
 
CRS Rationale: The customer does not feel safe in this vehicle and steering locking up is a safety issue. 
The customer is outside of warranty so does not meet criteria to go to arbitration. The customer 



mentioned he wants out of the vehicle, but can’t afford a new product, is looking at a used car on the 
Heritage lot. Possible two car payment reimbursements would assist them with getting into a newer 
vehicle. Since offering an OLC is only good for new vehicles. Customer mentioned he pay want a new 
vehicle. Customer was offered three vehicle payments if seeking old vehicle, or 1,700 OLC if seeking new 
vehicle.  
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
-Steering is seen as a safety issue.  
-Steering is a safety concern.  
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
-Customer is outside if the bumper to bumper 
-First repair was not until after 30,000 miles 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   X



 



 

 

ADR File Checklist 
  
 
SR Number:71-629609527 BBB Case:   CHV0845664 
Customer:Gary Olson      VIN:1G1AL18F867   
Make/Model/Year: 2006/Chevrolet/Cobalt In Service: 4/25/2006  Mileage: 36,537 
Received Date: 7/29/08 Day 15 Date: 8/12/08  Goes Active:        
Primary Concern: power steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Sidney Winston Node/Box: 914055/8094  
Service Dealer: Heritage Chevrolet   Svc Mgr: Burce Knox   
Selling Dealer: Win Kelly Chevrolet   Contact: Don Matney   
 

NOTES:         









 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Krystina McKeon  State: Maryland 

 
 
Customer Name:   Service Request: 71-

629609527 
BBB Case No.:  CHV0845664 

   
 
Vehicle ID No.:  
1G1AL18F867  

In Service 
Date: 
4/25/2006 

Vehicle is: NEW BAC Code: 
113707 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (36537) 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase  
DVM Name: Sidney Winston CAM Name: Craig Joseph 
Phone/Cell Number: 410-439-1906 
Svc Mgr Name: Bruce Knox 

Phone Number: 914-244-6130 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     

12/08/07 456361 3 30,761 Customer states the steering was really tight last night and the 
“power steering” on the dash. It went away for a moment and 
then came back on the next drive cycle. Did not do it on the way 
here though; Scanned with tech2 code found came up checked 
SI bulletin came up #2004240 saying internal short in pump 
replace column removed steering column installed new steering 
column test drove and works fine no codes. *Rental was 
provided* 

4/30/08 806168 3 35,548 Customer states the power steering light is on. Check engine 
light also on. Towed in. Car had no steering. Towed car in and 
put customer in a rental. Car had one day rental and internal 
second day. Scan had a bunch of codes SI has bulletin 
070232007 said to clear codes and test drive if code doesn’t 
come back. Send home with customer. Cleared codes test drove 
and code didn’t comeback. 

5/21/08 820990 9 36,021 Customer states the car has no steering. It is locked up. 
Reservation made with Jim @ Allstate. Unable to duplicate 
concern: Out of calibration performed steering performance test. 
Steering working as designed. Checked for codes in power 
steering control. No current codes. No current chassis or steering 
codes. Reflashed PCM and EBCM with latest software to make 
sure car was up to date with latest calibrations. Contacted TAC 
and referred them to #07-02-32-007 and told them that car was 
not exhibiting any steering problems. Was told by 



TAC#10305325 to road test car several times and try to 
duplicate the concern. If concern could not be duplicated return 
car to customer. Checked all three connectors at the power 
steering module for proper tension and connectivity. Road tested 
car several times and for several periods of time. Unable to 
duplicate concern. Was advised that communication codes would 
not cause steering to lock up. 

6/26/08 848319 12 36,311 Customer states the steering light is on the dash. Performed 
system scan. Found codes in BCM. Consulted with TAC 
consultant. Advised to test GM high speed lan serial data cables 
from PSM to BCM. No abnormalities found with wiring. BCM 
replacement was advised by consultant. BCM was replaced and 
setup to SDM and PCM. Codes did not return during test drive. 
Allowed vehicle to sit overnight. When started in the morning 
symptom returned. But was unable to verify which modules were 
or were not being communicated with by the time scan tool was 
interfaced with vehicle. Replaced GM high speed lan terminal 
ends the power steering module as advised by TAC. Consultant.  

 
 Electrical 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     

4/30/08 806168 * 35,548 Customer states the outside temperature sensor will read about 
20-30 degrees lower than what it actually is. Could not duplicate. 

 
Has the vehicle ever been involved in a accident N 
Did you confirm your answer with the customer Y  
 
Are there any Aftermarket Modifications to the Vehicle Y or N 
Have you confirm this with the customer Y or N 
List: 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: No, Customer is outside of ther 12/12. 
Lemon Law Repurchase/Replacement: No, customer is outside wararnty and did not experience any 
concerns until after 15 months and 15,000 miles.  
GM Program Summary Repairs/Reimbursement for past repairs: No, Customer is outside of the bumper 
to bumper warranty. 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30+ 
Repairs 4+ FRA 
Time period 15 months/ 15,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
Time for filing 3 years from in service date 
If applicable, safety-related repairs 1+ 
Safety-related time period 15 months / 15,000 miles 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   27 



 
Vehicle Meets Presumption of Lemon Law     NO   

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: “This car should be replaced since multiple attempts to repairing have yielded no results.”  
 
DVM sts: 
 
SVM sts: He is outside of warranty however he has had this concern three times before and we are 
working with TAC to address it. No need to repurchase this vehicle.  
 
CRS Rationale: 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
-Steering is seen as a safety issue.  
-Steering is a safety concern.  
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
-Customer is outside if the bumper to bumper 
-First repair was not until after 30,000 miles 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Krystina McKeon  State: Maryland 

 
 
Customer Name:   Service Request: 71-

629609527 
BBB Case No.:  CHV0845664 

   
 
Vehicle ID No.:  
1G1AL18F867  

In Service 
Date: 
4/25/2006 

Vehicle is: NEW BAC Code: 
113707 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (36537) 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase  
DVM Name: Sidney Winston CAM Name: Craig Joseph 
Phone/Cell Number: 410-439-1906 
Svc Mgr Name: Bruce Knox 

Phone Number: 914-244-6130 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              



 
 {Symptom} 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
Has the vehicle ever been involved in a accident N 
Did you confirm your answer with the customer Y  
 
Are there any Aftermarket Modifications to the Vehicle Y or N 
Have you confirm this with the customer Y or N 
List: 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: No, Customer is outside of ther 12/12. 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: No, Customer is outside of the bumper 
to bumper warranty. 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30+ 
Repairs 4+ FRA 
Time period 15 months/ 15,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
Time for filing 3 years from in service date 
If applicable, safety-related repairs 1+ 
Safety-related time period 15 months / 15,000 miles 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 



Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: “This car should be replaced since multiple attempts to repairing have yielded no results.”  
 
DVM sts: 
 
SVM sts: He is outside of warranty however he has had this concern three times before and we are 
working with TAC to address it. No need to repurchase this vehicle.  
 
CRS Rationale: 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
-Steering is seen as a safety issue.  
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
-Customer is outside if the bumper to bumper 
-First repair was not until after 30,000 miles 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 

































CDR File Information
Vehicle Identification Number 1G1AK18FX87
Investigator William Hartley, EAA                                            
Case Number 71-634037579                                                    
Investigation Date Friday, June 13 2008                                            
Crash Date Friday, June 6 2008                                             
Filename 1G1AK18FX87 CDR
Saved on Friday, June 13 2008 at 12:18:46 PM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 03 00 00 53 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 80 50 
$07  00 49 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 94 8B 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A1 00 00 00 00 00 00 
$10  47 31 41 4B 31 38 46 
$11  58 38 37 32 36 37 37 
$12  37 30 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 04 03 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 62 00 1A 00 
$1C  3F 30 00 62 00 1A 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  33 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 98 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 A0 5A 02 E2 00 00 
$2F  00 FE 02 E2 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 31 30 39 38 52 30 30 32 31 34 46 46 39 32 
$02  3F 0A 00 00 
$03  41 54 31 30 39 38 52 30 30 36 42 35 46 41 39 32 
$04  3F 0A 00 00 
$05  42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$06  FF FF 00 00 
$07  42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$08  FF FF 00 00 
$0D  41 48 31 30 39 37 52 30 30 36 35 32 41 43 31 32 
$0E  3F 0A 00 00 
$0F  41 4A 00 00 00 00 52 30 30 42 36 30 37 43 38 38 
$10  3F 02 00 00 
$13  42 52 30 31 33 34 56 31 08 30 35 37 35 33 59 4E 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  27 35 B4 97 83 F1 9C 81 
$22  80 50 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 62 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
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$44  D6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  EE 1C 1C 64 28 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 38 30 35 30 32 31 33 56 43 53 20 20 20 20 
$B7  50 AA 01 02 07 
$B8  44 45 84 03 30 
$C1  30 32 30 37 
$CA  30 32 30 37 
$CB  00 F2 20 92 
$CC  00 F2 20 92 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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CDR File Information
Vehicle Identification Number 1G1AK18FX87
Investigator William Hartley, EAA                                            
Case Number 71-634037579                                                    
Investigation Date Friday, June 13 2008                                            
Crash Date Friday, June 6 2008                                             
Filename 1G1AK18FX87 CDR
Saved on Friday, June 13 2008 at 12:18:46 PM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.

1G1AK18FX87 Page 2 of 5 Printed on:  Friday, June 13 2008 at 12:19:41 PM 



Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 03 00 00 53 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 80 50 
$07  00 49 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 94 8B 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A1 00 00 00 00 00 00 
$10  47 31 41 4B 31 38 46 
$11  58 38 37 32 36 37 37 
$12  37 30 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 04 03 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 62 00 1A 00 
$1C  3F 30 00 62 00 1A 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  33 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 98 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 A0 5A 02 E2 00 00 
$2F  00 FE 02 E2 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 31 30 39 38 52 30 30 32 31 34 46 46 39 32 
$02  3F 0A 00 00 
$03  41 54 31 30 39 38 52 30 30 36 42 35 46 41 39 32 
$04  3F 0A 00 00 
$05  42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$06  FF FF 00 00 
$07  42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$08  FF FF 00 00 
$0D  41 48 31 30 39 37 52 30 30 36 35 32 41 43 31 32 
$0E  3F 0A 00 00 
$0F  41 4A 00 00 00 00 52 30 30 42 36 30 37 43 38 38 
$10  3F 02 00 00 
$13  42 52 30 31 33 34 56 31 08 30 35 37 35 33 59 4E 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  27 35 B4 97 83 F1 9C 81 
$22  80 50 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 62 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
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$44  D6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  EE 1C 1C 64 28 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 38 30 35 30 32 31 33 56 43 53 20 20 20 20 
$B7  50 AA 01 02 07 
$B8  44 45 84 03 30 
$C1  30 32 30 37 
$CA  30 32 30 37 
$CB  00 F2 20 92 
$CC  00 F2 20 92 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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October 30, 2008 
 
Meredith Allie-Gordon, Esq. 
Kahn & Associates 
55 Public Square Ste 650 
Cleveland, OH 44113 
 
 
RE: v. General Motors Corporation 

Service Request: 71-634826540 
2005 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AL52F357640236 
Customer Relationship Specialist: Benjamin Patterson 

 
 
Dear Ms. Allie-Gordon: 
 
Enclosed please find a check in the amount of $5,000.00 made payable to 

 L.L.C. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



















































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             08/12/06
                       PROCESSING SOURCE: CHEVROLET                   15:09:53
                                                               PAGE:         2

VIN: 1G1AL52F3 57             SELLG SCE: 13   MDL YR: 05   ORD NO: JCDQ4R

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XSD   01  13 13696  000000        07/02/05       0.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 000000         AUTH PUR CD:
MISC DATE: 06/18/05  MISC: 0000070951  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6













































































2005 COBALT 4-DOOR LS SEDAN                  CHEVROLET MOTOR DIVISION
91U  ARRIVAL BLUE METALLIC          /L4G     GENERAL MOTORS CORPORATION
14C  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JCDQ4R/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL52 F3 57                      VEHICLE INVOICE 1AD65070426
***************************************************************13*13388S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL69 COBALT 4-DOOR LS SEDAN      15920.00   14885.20  INVOICE 05/11/05
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 05/11/05
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  EXP I/T 05/15/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  INT COM 05/16/05
T43 REAR DECK-LID SPOILER           275.00     247.50  PRC EFF 05/11/05
                                                       KEYS G2106 G2106
                                                       WFP-F QTR  OPT-1
                                                       BANK: GMAC - 004
                                                       CHG-TO    13-388

                                                       SHIP WT:  2804
                                                       HP:       18.4
                                                       GMS:     16026.35
                                                       SUPPLR:  16744.16
                                                       MRM:     17610.00
                                                       DAN:      LSSDN
                                                       MEMO      777.25

TOTAL MODEL & OPTIONS              17045.00  15897.70  ACT 231 15951.35
DESTINATION CHARGE                   565.00    565.00  H/B 261   511.35
LAM DEALER CONTRIBUTION                        170.45  ADV 261   170.45
LAM GROUP CONTRIBUTION                          85.23  EXP 65A    85.23

TOTAL                              17610.00  16718.38  PAY 310 16718.38
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        15968.23
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
TOM CLARK CHEVROLET, INC.                VIN 1G1AL52F357
                                         $  16718.38 INV  1AD65070426
                                         DUE 05/16/05  DEALER  13-388



Coversheet 
 

Start Date: 9/9/08  
SR # 71-634826540 
CUSTOMER:  
VIN#: 1G1AL52F357  
YEAR/MAKE/MODEL: 2005 Chevrolet Cobalt  
STATE: PA  
 
FIRM NAME: Kahn & Associates 
ATTORNEY: Meredith Allie Gordon 
PH #:  216-621-6101 FAX #: 216-621-6006 
 
DEALER: NICK CHEVROLET, INC. BAC # 113479 
SVC MGR: Louie Prignon PH # (724) 224-2700 
Svc Docs Rec’d: 9/10/08 FAX # 
AVM: Wong Ted  MBOX # 914055 8049 
DATE AVM CALLED: 9/9 Sales Docs Rec’d:  
 
2nd DEALER: JEROME COSTA 
CHEVROLET CADILLAC 

BAC # 189459 

Dlr no longer in business   
 

Acknowledgement 
Date - AVM 

Acknowledgement 
Date - Svc Mgr 

Acknowledgement 
Date - Sales Mgr 

Acknowledgement 
Date - Atty 

Date Rec’d Doc’s 
 from Atty 

9/9 9/9        ---- 9/9  
 

15-day deadline: 9/23/08 
45-day deadline:  
  
 

























































































 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/18/06 79409 1 3315 C/s key doesn’t get out of the ignition sometimes 
Found gear shifter binding (as per bulletin)  
Replace floor shift control assembly 
Per atty’s doc’s dlrship closed down  
 

5/8/08 261336 *  16608 C/s doors wont unlock when you put in park or when key turned off  
Worn shifter  
Replaced shifter… ok at this time.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/10/08 260364 *  16099 C/s drive door inside handle chrome peeling 
Chrome peeling  
Replaced left inside door handle … ok at this time  
 

    C/s pass side front door handle peeling  
Chrome peeling  
Replaced right inside door handle … ok at this time  
 

4/23/08 260794 1 16333 C/s antenna fell off clip missing –SOP 
Broken weld 
Replaced antenna base and mast. … ok at this time 
 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/12/05 77042 1 1861 C/s program new remote  
Per atty doc’s dlrship closed down 
 

5/15/08 261577 1 16722 C/s doors wont unlock when put into park  
Change settings on menu  

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/10/08 260364 1 16099 C/s check noise in steering while braking  
Loose control arm bushing  
Replaced control arm bushing … ok at this time 
 

    C/s bushings and/or shaft, front control arm lower left replace  
Loose bushing  
Replaced left control arm bushing … ok at this time  
 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs: 3 
Time period: Months 12/12,000 Miles 
If applicable, safety-related repairs:  
Safety-related time period: Months / Miles. 
Does Lemon Law state nonconformity must continue to exist? Yes 
Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 



 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 3 
Total days out of service during customer’s ownership:   8 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 71-627216330 Doors won’t unlock/ Body-Door No Symptom Indicated. 
Date & Offer/Result: 05/13/08 No goodwill offered 
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
CRS recommends a cash offer of $5,000 inclusive.  
 
 
 
 
 

RATIONALE 
 
Vehicle multiple repairs outside of the presumption period. Both the left and right side seatbelts had to be replaced, and 
replaced two control arm bushings. There were various other repairs during this period which were minor.  
 
 
 
 
 

REASON FOR REMOVAL 
 



 
 
 
 
 
 
CRS FINAL OFFER:  DATE: 10/28/08 OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $5,000 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  



 





































































































































  

 

  
       
       VIA FAX ONLY 
 
April 18, 2009 
 
Rob Johnson 
North Central-50 
Rob.johnson@gm.com 
 
Re: v. General Motors Corporation 
 Service Request: 71-635395219 

2006 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AK15F567  
Customer Relationship Specialist: Daniel Villela 

 
Dear Mr. Johnson: 
 
The above GM customer has filed a lawsuit and the lawsuit is being removed from the Early Resolution 
Program and is being sent to GM’s local counsel for handling.  Our records indicate that the prior DVM, 
Paul Aardal, was contacted while the case was in the Early Resolution Program.  The customer has been 
to the following dealers for servicing thus far: 
 

Pat O’Brien Chevrolet 
Bass Chevrolet, Inc. 
Motorcars Pontiac 

 
GM’s attorney now handling this case: 

Timothy Sullivan (513) 381-2838 
 Taft Stettinius & Hollister 
 
GM Legal Assistant involved: 

Lora Hauswirth  (313) 665-1436 
 
Customer’s attorney now handling the case: 

William Perry, William F. Perry & Assocs. Co., LPA, (440) 835-4503 
 
Please have the new DVM notify the dealerships listed above and any other dealers in the vicinity of the 
customer’s address that this customer has filed a lawsuit against GM.  Please have them tell the dealers to 
make sure that any necessary, future repair work is thoroughly documented.  The DVM(s) / dealership(s) 



Page 2 
 

 

should direct any documentation, repair orders and any other information particular about this customer 
and his/her vehicle to GM’s attorney. 
 
Attached is a copy of the case assessment for your review.  If you have further questions, please contact 
our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 
p.m., Eastern Time.  Please refer to the service request number above and a Customer Relationship 
Specialist will be happy to assist you. 
 
Thank you for your assistance. 
 
Sincerely, 
 
General Motors Corporation  
 
 
 
 
cc:  FILE 
LG0080 
Rev. 7/09/2007 
 
 















Activities

HAME1 LABUTK1 BRC LEGAL In Progress BRC Legal ER NISMAssigned NISM ER

Vin scan found prior SR

71-619855560  
71-619509688  
71-475035928  
71-464031429

Edward Ham/atx/legal

Comments

6/24/2008 11:17:01 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

HAME1 HAME1 Ownership Changed Done Ownership Escalated to BRCOwnership Escalated to
BRC

Comments

6/24/2008 11:16:56 AM6/24/2008 11:16:55 AM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

SADMIN HAME1 Inbound White Mail In Progress BRC LEGAL  Scanned: 2008-06-19-
11.37.12.000000, MSXDocNum:
0817100074

Comments

6/24/2008 09:10:36 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

HAME1 HAME1 Ownership Changed Done Service Request Ownership has
changed FROM: COCHRAJA  TO:
HAME1

Comments

6/24/2008 09:08:57 AM6/24/2008 09:08:57 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  2 of  17

 Service Request Activity





Activities

COCHRAJA COCHRAJA Manager Review Done Business Reasons for closing dissat w/
BBB:

Empowered

Business Reasons for closing dissat w/ BBB:

1. DVM did not respond to not send the BBB

2. Customer is dissatisfed that the decision we have given she has a concern with the front end of the vehicle, multiple repair attempts, but
nothing that can be duplicated and always has a different diagnosis, latest is that it is a bent rim amd it is not warrantable. She doesn't believe
it and refuses to bring the vehicle back to another dlrship. After discussing with the VM and reading GMVIS, the vehicle does not qualify for a
repurchase the customer was advised of this, but we were willing to work with her. Advised her that unless she was willing to bring the vehcile
back to the dlrship there was nothing further that could be done.

JanieveCochrane/STJ/CACDS/LVL2
Empowered

Comments

6/20/2008 04:02:01 PM6/20/2008 04:00:18 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COCHRAJA COCHRAJA Scheduled Follow-up Done see if DVM called, close dissat

DVM on vacation, won't be back until the end of the week, giving him a chance to respond

JanieveCochrane/STJ/CACDS/LVL2

Comments

6/20/2008 03:57:19 PM6/13/2008 04:55:13 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COCHRAJA COCHRAJA Outbound Call Field
Rep/Whlsl

Done cont'd1st DVM Call Placed

Service Manager’s opinion is:	She has a bent rim, not warrantable. 
The Customer is seeking:	Repurchas  – whic  AC ev ewed and den e
CAC is seeking:	Based o  our guidel nes an  equirements  I wi l b  send n  h  BB  Re erral etter  2  hour  (on  bus ness day) du  to
vibration concern with the vehicle that the customer refuses to work with a dlrship to resolve. Please contact me before then if you need further
information or would like me to wait or not send the letter

JanieveCochrane/STJ/CACDS/LVL2

Comments

6/13/2008 04:54:54 PM6/13/2008 04:54:29 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  4 of  17

 Service Request Activity





Activities

COCHRAJA COCHRAJA Inbound Call Customer Done cont'dComplex Request

Cust sts: I have had it in for a computer concern, they told me they replaced the computer, but they just reprogrammed it - the car had been
shutting off with no warning. I ahev gone back there so many times and I refuse to go back again, you keep telling me to go back and I've gone
back, how many more until you discover that there is a problem with the vehicle. I called roadside once and teh driver told me the car was
leaning, everyone sees the car leans but no one at the dlrship can see it lean. I am finished with this vehicle. 

CRS sts: I understand how difficult it can be to dela with a dlrship, going back and forth attempting to get a fix to which they are unsure of the
exact cause of your concern, however, at this point the dlrhsip has advised us they believe the vibration is due to a bent rim, if you do not
believe that diagnosis I suggest you bring the vehicle to another dlrship, to attempt to confirm that diagnosis, if you are not willing to work with
another dlrship there is nothing further that we can do at this point

Cust sts: but that is not benefical to me, I will not keep bringing it back and forth to the dlrhsip, this is becoming expensive, this is unfair for me
to keep playing a guess game with them. I have called a lemon law layer, and from here I will let him deal with you guys becuase I have been
more than patient

CRS sts: well at this point we are going in circles, if you are not willing to take the vehicle back to the dlrship

cont'd

Comments

6/13/2008 04:40:29 PM6/13/2008 04:31:34 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  6 of  17

 Service Request Activity



Activities

COCHRAJA COCHRAJA Inbound Call Customer Done calling to discuss SRComplex Request

Cust sts: This is returning your call, I want to discuss the issues I have with my vehicle

Cust seeks: file update

CRS sts: sure, from what I understand you are having multiple issues with the vehicle, starting with a vibration that you have been to the
dlrship for. I spoke to the dlrship and was advised that they believe the issue is caused by a bent rim, and perhaps by 2 tires that are bald on
the rear of the vehicle

Cust sts: that is untrue. I purchased 2 tires from Firestone, 114 each a little over a month ago, so the tires are not bald. Also, if the rim was
bent why did no ones else find that, and if it was bent it was bent since I purchased it so I shoudln't have to pay for it. I am sick of going back
and forth to differenet dlrships playing a guessing game to determine the problem with my vehicle, you don't know what the problem is, you
don't knwo how to fix it and you keep expecting me to pay for it

CRS sts: you are still under warranty what kind of payments

Cust sts: new tires and the rim andn I had to pay for a rental because I asked them to look at my vehicle, but they told me nothing was wrong. I
won't pay pay for any more repairs, they replace what they think is wrong, they never know they are just trying to make me pay for more. I
won't deal with the VM at Lakeshore, he has refused to work with me. Told me to come back another day, to make an app't.

cont'd

Comments

6/13/2008 04:40:35 PM6/13/2008 04:17:27 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MERCADTO COCHRAJA Notify CRM Done Please see prev IB Activity. Thanks!

Comments

6/13/2008 03:47:41 PM6/13/2008 02:57:50 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  7 of  17

 Service Request Activity



Activities

MERCADTO MERCADTO Inbound Call Customer Done AssisstingComplex Request

Cust sts: looking for OCRS

Cust sks: OCRS . ds

Crs Adv: provided customer with DS contact info attempted to reach but was unavail adv customer there is a socc for monday 1-2pm est.
Returning call 

Cust sts: missed call earlier and I have already called the lemon law lawyer to see if I have a case and they told me I did but I didn't want to
pursue anything until I see if you guys would do anything about it. 

Crs Adv: there is some reseasrch being done and I see that DS has SOCC for you. would you like for me to doc anything for you and would
you like her voicemail

Cust sts: I have already done that but if I don't here anything from her in a couple of hrs I'm going to contact a lawyer and do it that way

Crs Adv: i'll be sure to doc your file and send DS notification

Cust sts: thanks

Tonie Mercado/cac/atx/t1

Cust sts: I ha

Comments

6/13/2008 02:57:49 PM6/13/2008 02:51:47 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COCHRAJA COCHRAJA Inbound Call Customer Done Cusotmer returning my callVoice Mail Received

Returing your call on 71-635395219
please your connvenience

JanieveCochrane/STJ/CACDS/LVL2

Comments

6/13/2008 02:14:35 PM6/13/2008 02:14:05 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  8 of  17

 Service Request Activity







Activities

ROMEROCH ROMEROCH Inbound Call Customer Done ***Assisting Only***Complex Request

Cust sts:
-i have told that someone is  supposed to call me
-but no one ever called me   back
-they told me that someone   will call me last night but  no one did
-71-635395219
-the service manager doesnt  l ke me , he doesnt want to  repair the veh
-i already talekd to a lwyer  and they told me that this  is a strong case
-this will be my last call
-if i wont recieve a call  from GM by tomorrow i will  get a lawyer
-i tried to work with you  guys but i never called me  back
-dlr told me that GM manufactured old cars

Cust sks:
-veh be fixed
	
CRS Advise:
-will notify OCRS
-transfer to OCRS (cust  refused)

Chris Davis(Christopher Ryan Romero) / Mla / CAC T1

Comments

6/12/2008 08:49:57 PM6/12/2008 08:43:42 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

NEWPORJA COCHRAJA Notify CRM Done cust calledCustomer Called

cust called
CRS adv: supplied cust with DS # and EXT.

transferred to v-mail.

JamieNewport/Tier1/Stj

Comments

6/13/2008 08:05:22 AM6/12/2008 04:56:41 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

DYCKME COCHRAJA Ownership Changed Done Service Request Ownership has
changed FROM: DYCKME  TO:
COCHRAJA

Comments

6/12/2008 03:10:21 PM6/12/2008 03:10:21 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  11 of  17

 Service Request Activity



Activities

DYCKME DYCKME Outbound Call Dealer Done Best ChevroletMade Contact

CRS spoke w/: SM David Kennerly

CRS adv: wondering do you have time to speak with me about custs air bag light on diagnosis?

Dlr sts: 
Diagnosis? we looked at it this morning and fixed the connector and came on again and she didnt want us to fix it shes taking it back to
another dlr
When will complete? this morning
Maint at dlr? n
Misuse/Abuse/Lack of maint? n
Cust caused or prevented? alot of stuff stuck under passenger seat
Prev related repairs? n
Related to age/mlg? n
General condition of vehicle? fair
Did you ride-along or test drive with the Cust? n she didnt want us to fix it

CRS sts thanks for your time

Megan Dyck/sTJ/T1

Comments

6/12/2008 03:09:56 PM6/12/2008 03:06:22 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

BOLANDDA DYCKME Notify CRM Done Call dealer for diagnosis and escalate
to tier 2; customer seeking repurchase

Comments

6/12/2008 03:06:08 PM6/12/2008 02:11:02 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  12 of  17

 Service Request Activity







Activities

DYCKME DYCKME Scheduled Outbound Call
Dlr

Done dlr funnel for air bag light on

June 12th thursday 4-6pm EST

Megan Dyck/STJ/T1

Comments

6/12/2008 03:11:20 PM6/11/2008 09:18:07 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

DYCKME DYCKME Inbound Call Customer Done FUNNELLComplex Request

Cust Sts: 
Owner Specific: 
Orig Owner? y
Primary driver? y
Personal or business use? personal
Veh Specific: 
Where purchased? LAKESHORE CHEVROLET

Current approx mlg? 23,560
Ext Svc Plan? y 60/60000 GMPP MAJOR GUARD 
Concern Specific: 
Concern? air bag light on
When 1st notice concern? yesterday
What conditions does concern occur? air bag light on
Current location of veh? customer
Veh repaired? If yes, cost & where completed? n
working with? 
Business Decision: 
Where maint performed? independent
Prev GM veh? y
Prev related repairs? When? n
Out of Pocket expense (document repairs & cost):n

Megan Dyck/STJ/T`1

Comments

6/11/2008 09:18:03 PM6/11/2008 09:13:23 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for labutk1  on 6/24/2008 Page  15 of  17

 Service Request Activity





Activities

DYCKME DYCKME Inbound Call Customer Done RepurchaseComplex Request

Cust sks repurchase

Cust sts i called in earlier and spoke to someone on chevy cobalt 2006 and car has been in serviced several times light on to service airbags
and veh never been in car accident this is first time that light jumped on my car was shutting off and shutting down they claimed comething
wrong with computer shutting off they fixed that 7-8 times ive been into service my veh is jumping off ramps they told me to replace the tires
and still happening they says we aint sure what the problem is i want out of this veh this is a lemon

CRS ADV of RC on veh cause i had other VIN# on file and TL and i got it fixed up after

CRS sts we cannot do a repurchase without 3 related repairs that deem the veh undrviable and that is still not fixed

Cust sts power sterring done 3 times

CRS ADV only record is once on file (with other veh VIN#) and it has to be unfixed now

Cust adv only issue is airbag light but i want out of veh now

cRS srs doesnt qulaify for a repurchase you can contact your state attorney general for info on lemon law

Cust sts i want a supervisor

CRS sts they will tell you the same thing cause the veh doesnt qualify i can make an appointment with dlr for you to get veh fixed and offer
MAIN package

Cust sts supervisor i want another opinion

CRS ADV 3-5m hold time

Cust  agreed to hold for supervisior******

Megan Dyck/.STJ/T1

Comments

6/11/2008 09:22:16 PM6/11/2008 08:31:32 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

UCC Codes
UCC Code UCC Symptom UCC Description
C46 SIR - Light On Restraints - (SIR) - Driver Front

Report Generated for labutk1  on 6/24/2008 Page  17 of  17
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       VIA FAX ONLY 
 
April 8, 2009 
 
William Perry, Esq. 
Perry & Associates 
30867 Kilgour Dr 
Westlake, OH 44145 
 
RE:  
 Service Request: 71-635395219 

2006 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK15F567  
 Customer Relationship Specialist: Daniel Villela 
 
Dear Mr. Perry: 
 
We are in receipt of the Summons and Complaint as part of the lawsuit filed.  General Motors would like 
to make a final settlement offer of $5,500 dollars, inclusive of attorney fees and costs, while this matter is 
still in the Early Resolution program.   
 
We ask that you discuss General Motors Corporation’s offer with your client at your earliest opportunity.  
This offer will remain available for five (5) calendar days from the date of this letter.  If your client 
agrees with the terms of this offer, please have the offer letter executed where indicated and faxed to the 
number on the fax cover sheet.  If your client does not agree with the terms of the offer, we will assume 
that this matter is unable to be resolved and will forward this matter to our local counsel for further 
handling. 
 
Sincerely, 
 
General Motors Corporation 
Business Resource Center 
1-800-231-1841 
 
cc:  File       ___________________ 
LG0100 V07092007     Current Vehicle Mileage    
        
_____________________________________  _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________  _____________________________________ 

Date       Date 





























 

 

       VIA FAX ONLY 
 
April 18, 2009 
 
Timothy Sullivan, Esq. 
Taft Stettinius & Hollister 
425 Walnut Street, Suite 1800 
Cincinnati, OH 45202 
 
RE: v. General Motors Corporation 
 Service Request: 71-635395219 
 GM Legal Staff Case: 668959 

2006 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AK15F567  
 Customer Relationship Specialist: Daniel Villela 
 
Dear Mr. Sullivan: 
 
Enclosed is a copy of our file regarding the above referenced case.  It is being removed from the Early 
Resolution Program and turned over to you for further handling.  Please see the “Reason for Removal” 
section of the “Case Assessment” form.   

In case you need to contact the District Service Manager, his name is, Kenneth Whitfield, on PH: (800) 
823-0055, Mailbox #8197. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0037 
V07092007
 









Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Kimberly Labut/ Gina Perez    State: Ohio 
 

Customer Name:   Service Request: 71-635395219 GM Legal File No.:  668959 
 

Vehicle ID No.:1G1AK15F567 In Service Date: 03/22/06 Vehicle is: New BAC Code: 164333   
Year, Make & Model: 2006 Chevrolet Cobalt LS, 2 door couple  Vehicle Purchased Used on: N/A 
Lien holder: Other/unknown DVM requests 

involvement?: Y  
Purchase Price of 
Vehicle: $Unknown Was TAC contacted for this vehicle (Y/N)? :Y 

    
VEHICLE REPAIR HISTORY 

 Brakes 
       

Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
9/13/07 61537 * 14,694 Brake concern. Turn front rotors. Front brake rotor refinishing. Road 

test, pulsation at higher speeds-Resurface both front brake 
rotors. Before = 3.9 MM after = 23.64 and 23.65 MM. Run out 
.001 or less.                                                        Pat O’Brien Chevrolet 

 
 Engine/Fuel/Exhaust 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
4/03/06 42118 1 444 C/S Vehicle will stall at times. Also has no power and feels like it’s going to 

stall. Warm or cold engine. Last time it happened was this morning. 
Power train control module engine reprogramming with SPS. 
CASE # 8859009. Road test can not duplicate. Re-flashed PCM 
with new software. Test fuel pressure ok.         Pat O’Brien Chevrolet                                                   

 
 Restraints 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
6/12/08 176134 1 23,567 C/S That the service air bag light came on. Advise. Damaged connector. 

Repair or replace wiring and/or connector occupant safety. 
Tech noted that connector under passenger seat was damaged. 
Codes B0081 found. Possible sensing and diagnostic module or 

sensor. Customer declined repair. Returning to Lakeshore 
Chevrolet. 

*WARRANTY*                                                      Bass Chevrolet, Inc. 
     
6/20/08 73110 1 23,881 C/S Service airbag light is coming on. Also notice concern happened after 

some one sits in passenger side seat or when driving vehicle for a while. 
Check stored codes. B0081 stored. Check bulletins. Check wiring 
and connections to passenger seat belt. Remove and replace 
right front seat belt pre-tensioner. Internal fault. 

Note: Inside of vehicle is dirty and needs to be cleaned. 
Owner has substitute transportation. May or may not be covered 
under warranty.  
*WARRANTY*                                                   Pat O’Brien Chevrolet     

 
 



 Transmission 
       

Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
3/19/09 006822 2 35,092 Per GMVIS – Left side transmission mount replacement. 

 
 Steering 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
12/14/06 51504 1 6,617 C/S When going over bumps there is a rattling noise coming from the 

front end. Order steering gear. 
 
C/S When on the freeway when letting off the gas then when she 
accelerates there is a vibration in the steering wheel. See above. 
*WARRANTY*                                                   Pat O’Brien Chevrolet   

     
12/28/06 51963 2 7,093 Please replace steering rack SOP. Gear assembly, power steering, 

replace. Replace special order steering gear and inspect steering 
shaft due to noise over bumps while driving straight. Perform 
alignment. Adjust toe. Road test after repairs. Replace two lug 
nut covers due to being snapped off during repairs. Road test 
several times. Replace steering intermediate shaft. See related 
bulletin. 
2-day courtesy transportation provided. 

(Parts in, ordered on 12/14/06, repair for RO #51504) 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
1/10/07 52366 * 7,447 C/S Rattle noise over bumps. Gear assembly, power steering-replace. 

Road test several times with service writers. Inspect history and 
steering and suspension. Remove both stabilizer links and 
reinstall. Noise still there. Call technical assistance, case 
#9404341. Replace steering column assembly due to thunk noise 
going straight but okay when turning. Road test on completion. 
Align front end. Adjust toe to center wheel. Road test. 
2-day courtesy transportation provided. 
Owner has substitute transportation. May or may not be covered 

under warranty. Service contract; Insurance plan. Sublet 
Enterprise rental. 

*WARRANTY*                                                   Pat O’Brien Chevrolet     
 

 Axle 
       

Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
12/03/08 2267 * 32,259 Tech noted left axle seal leaking. Diagnose and find axle seal leaking – 

Removed and replaced right side front wheel drive shaft seal. 
 
Also transmission pan dented and seeping; all wet and covered in road 
grime. Will get worse, should have pan replaced to insure the mating 
surface is flat. Customer declined repair of dented seeping 
transmission pan; also noted oil change reminder sticker is 
12,000 miles past due. 

 
 
 



 
 Body/Trim 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
11/30/07 64699 * 17,134 C/S Driver’s door won’t latch at times. Door has to be held shut. Cylinder, 

front door lock, left. R&R or replace. Check and replace drivers 
door latch ASM and lubricate. 
1-day courtesy transportation provided. 
*WARRANTY*                                                   Pat O’Brien Chevrolet 
 

4/17/08 174848 1 20,959 C/S Right power door lock inoperative. Inoperative switch, NPF (no 
problem found) Unable to duplicate customer’s complaint at this 
time. 
*WARRANTY*                                                      Bass Chevrolet, Inc. 
 
C/S Left front power door locks work at time. Inoperative switch. 
Replace left front door lock switch. 
*WARRANTY*                                                      Bass Chevrolet, Inc. 
 
C/S Remote inoperative to unlock. Remote inoperative. Replace remote 
door/rear compartment lock. Replace transmitter. 
*WARRANTY*                                                      Bass Chevrolet, Inc. 

 
 Electrical 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
12/28/06 51963 * 7,093 C/S At times there is static on the radio and the volume will go all the way 

down and customer has to turn the volume back up. Order radio. 
2-day courtesy transportation provided. 
Owner has substitute transportation. May or may not be covered 

under warranty. Service contract; Insurance plan. Sublet 
Enterprise rental. 

*WARRANTY*                                                   Pat O’Brien Chevrolet 
     

1/10/07 52366 2 7,447 C/S Static on radio and volume goes down on its own. SOP parts. Radio, 
remove and replace. Replace radio and perform set up 
procedures. 
2-day courtesy transportation provided. 

(Parts in, ordered on 12/28/06, repair for RO #51963) 
 
C/S Turn signals will not cancel. Switch; hazard warning; replace. 
Check turn signal operation. Replace turn signal switch due to 
would not cancel. 
*WARRANTY*                                                   Pat O’Brien Chevrolet 
  

1/12/07 047868 1 7,474 Per GMVIS- INSTRUMENT PANEL COMPARTMENT DOOR REPLACEMENT 
*WARRANTY*                                                       Motorcars Pontiac 
 

4/17/08 174848 * 20,959 C/S garage could not reset oil life. Reset oil life. 
*WARRANTY*                                                      Bass Chevrolet, Inc. 

 
 
 



 
 Glass 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
11/30/07 64699 * 17,134 C/S Both doors rattle badly with windows down and can be heard when 

shutting the door. It sounds like the windows are falling out. Front side 
door window regulator motor replacement, Left side. Remove left 
front manual window regulator. Lubricate tracks and re-torque. 
Remove right front manual window regulator. Lubricate and 
secure.  1-day courtesy transportation provided.  Pat O’Brien Chev.  

 
 HVAC 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
2/02/09 004796 1 34,244 Per GMVIS – Customer concern not duplicated. 

 
2/16/09 005450 1 34,666 Per GMVIS – Customer concern not duplicated. 

 
3/03/09 006116 1 35,050 Per GMVIS – Customer concern not duplicated. 

 
 Suspension 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
9/13/07 61537 1 14,694 C/S There is a vibration coming from the steering brake and gas pedal at 

speeds of 60 mph and a rubbing noise at the same time. Road test. 
Order right front hub bearing. 
*WARRANTY*                                                   Pat O’Brien Chevrolet 
         

11/30/07 64699 1 17,134 C/S Vibration in front end. SOP hub is in. Bearing and hub assembly, 
front wheel. Right-Replace SOP right front hub bearing. 
1-day courtesy transportation provided. 
*WARRANTY*                                                   Pat O’Brien Chevrolet 
 

12/03/08 2267 1 32,259 C/S Noise in front end was told by other shop that hub is bad. Loose. 
Stabilizer shaft link replacement both sides. Stabilizer links loose 
and banging. Replace both front links.              Pat O’Brien Chevrolet 
 
C/S Noise in front end. Loose. Replace both front struts per Bulletin 
04-03-08-006C. Followed Bulletin #04-03-08-006C and found 
both front struts leaking and jounce bumpers detached. Replaced 
and repair per Bulletin. Perform alignment when done. 
 

 
 Wheel/Tires 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
1/10/07 52366 * 7,447 C/S Vibration in steering at 60 mph and above. Recommend tire 

balance. 
Owner has substitute transportation. May or may not be covered 
under warranty. Service contract; Insurance plan. Sublet 
Enterprise rental. 
*WARRANTY*                                                   Pat O’Brien Chevrolet  
 



 
4/11/08 70030 * 20,714 C/S Vehicle is sagging in the front. Inspect tires wheels and 

suspension. Road test with customer on freeway. Both rear tires 
need repair. Were at 5 PSI. Recommend 2 tires and alignment 
then re-road test. Vehicle had a dead battery when it arrived due 
to hazard lights being left on. 
Sublet enterprise rental. 
*WARRANTY*                                                   Pat O’Brien Chevrolet 
  

4/17/08 174848 * 20,959 C/S Vibration at 45 MPH plus. Tire. Needs 4 tires. 
*NON WARRANTABLE ITEM*                             Bass Chevrolet, Inc. 
 

2/16/09 5450 1 34,666 C/S while driving on freeway vehicle swayed while driving. Took to OSL, 
suggest broken front shock on passenger side. No problem found. 
Inspected front end, ok at this time. Readjusted tire pressures. Found 
some seepage front the front struts per GM normal for some seepage. 
Also road tested vehicle with PW with customer and no problem 
found on road test.  *WARRANTY*                       Pat O’Brien Chevrolet 
     

3/03/09 006116 * 35,050 Per GMVIS – Wheel replacement. 
 

 Recall/ Other 
       

Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
4/02/07 55456 1 9,279 Recall #06217, head impact protection recall - Performed recall. 

 
11/30/07 64699 * 17,134 C/S would like estimate for damage on the rear of the vehicle. 

 
THE STATE LEMON LAW READS: 

Days out of service:  30 
Repairs: 3 to same, 8 to any nonconformity 
Time period : 12 Months / 18,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs: 1 or more. 
Safety-related time period: 12 Months / 18,000 Miles 

 

 
Number of repair attempts in the presumption period: 3 – Steering 

3 – Electrical (radio, IP) 
1 – Engine (PCM re-flash) 
1 – Recall 
 

Total days out of service during the presumption period: 7 
Total days out of service during customer’s ownership:   20 

       
PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 

None. 
 

PERTINENT FACTS & VEHICLE INFORMATION PROVIDED BY DEALER SERVICE 
MGR(S) & PREVIOUS SRs WHICH RELATE TO THE EVALUATION 

Concern: 71-464031429 
Date & Offer/Result: 1/11/07 – Dealer replaced steering column & radio. Had tech ride along & no noise present. Svc 
Mgr also driven vehicle himself at least 10 times over past 2 days & there is no noise, they cannot duplicate noise after 
doing repairs. Svc Mgr has dealt w/customer before. She purchased another vehicle previous to this one & complained 



about various concerns that they could not identify. Dlr replaced that vehicle w/current vehicle all to satisfy her. 
 
Concern: 71-464031429 
Date & Offer/Result: 01/11/07 – Motor Cars Pontiac Svc Mgr Bob Banks– Dlr test drove vehicle w/customer. Notice 
rattling noise in glove box, but traced it to a number of loose lying personal items. Customer then claimed to hear the 
noise in the back end. Dlr drove vehicle extensively @ 50 mph, over rough road rated at 25 mpg and still did not 
experience excessive rattling noise. 
 
Concern: 71-464031429 
Date & Offer/Result: 01/15/07 – Svc Mgr Bob Banks informed CRS that they test drove the vehicle w/cust and the 
rattling noise that was experienced in the glove box was traced back to a number of loose-lying items. After informing the 
cust of the items, she then claimed to hear the noise in the back end. Svc rode around w/ cust and did not experience 
any excessive rattling noise. 
 
Concern: 71-619509688 
Date & Offer/Result: 04/12/08 – Spoke w/Svc Adv Karl. Vehicle was towed in b/c front end sags per towing company. 
Battery was dead and hazard lights were left on. We jump started the vehicle and called the cust to get more 
information. Per cust the vehicle was shifting and changing lanes. Tech took a drive w/the cust and found that the rear 
tires had holes in them. Cust was driving w/2 flat tires, could have caused the concern. Tires were filled up and cust 
asked for rental. Customer asked for a rental, and she was advised that she would have to pay for the rental seeing that 
the issue with the tires was not a defect/warrantable item. 
 
Concern: 71-619855560 
Date & Offer/Result: 04/16/08 – Called dlr for information regarding last repair. Dlr adv Vehicle towed in Friday 
evening. Cust said front end was sagging, dlr looked at vehicle and found everything to be ok. Batter was dead b/c the 
hazard lights were left on. No assistance will be offered on this. 
 
Concern: 71-619855560 
Date & Offer/Result: 04/16/08 – Spoke w/Svc Mgr Carl Whelpley – Cust vehicle was towed in on Friday evening. She 
said the front end was sagging, we looked at the vehicle and everything was fine. The battery was dead b/c the hazard 
lights were left on. Cust needs an alignment and 2 tires replaced on the vehicle. No assistance will be offered on this 
case. 
 
Concern: 71-635395219 
Date & Offer/Result: 06/11/08 – Spoke w/Cust. Stated she had a previous Chevrolet Cobalt that had to be 
repurchased. This vehicle is giving her more concerns than the last one. Informed CRS that she will be calling the bank in 
the morning and telling them she will not be paying on this note any longer.  
 
Concern: 71-635395219 
Date & Offer/Result: 06/12/08 – Spoke w/Svc Mgr David Kennerly – Regarding air bag light on diagnosis – We looked 
at it, fixed the connector and the light came on again. She did not want us to fix it, she will be taking it back to another 
dlr. Cust caused or prevented? There is a lot of stuff stuck under the passenger seat.  
 
Concern: 71-635395219 
Date & Offer/Result: 06/13/08 – Spoke w/ Mark Svc Mgr- Cust complaining about multiple concerns w/ vehicle and 
perhaps looking for a repurchase. DLR She came in unannounced and I personally took the vehicle for a ride. The 
vibration she is complaining of is due to a bent rim, and that is not a warranty item. She also has 2 rear tires that need to 
be replaced, they are bad. 
 
Concern: 71-635395219 
Date & Offer/Result: 06/20/08 – CRS closing file dissatisfied w/BBB. Cust vehicle does not qualify for a repurchase. 
Nothing can be duplicated and there is always a different diagnosis. Vehicle does not qualify for a repurchase (cust 
advised). 



 
NISM RECOMMENDATION & RATIONALE 

Recommend closing file until formal complaint is received. 
Advised by PC that suit was filed on 03/18/09 since we were not able to meet his last demand of $10,000 inclusive of 
attorney’s fees. Requesting that the file be closed, pending retrieval of formal complaint. 

 
Recommend additional cash not to exceed $8,000 inclusive of fees. 
PC countered last offer with $9k inclusive to settle or he will file suit. Do not feel that the case warrants more than an $8k 
settlement. Believe we can settle the matter with $8k. 

 
Recommend that the case be case be settled w/small cash of $3,000.00 to $7,000.00 inclusive of fees. 
Vehicle appears to meet OH lemon law presumption. Out 7 days w/3 repair attempts to the vehicle’s steering system. 
Cust experienced a rattle noise when going over bumps, 1st experienced 12/14/06 @ 6,617 miles. At that time dlr SOP 
steering gear, cust returned on 12/28/06 @ 7,093 miles for the SOP to be replaced. Customer then returned on 01/10/07 
@ 7,447 miles w/the same issue, dlr replaced steering column assembly. Customer has not been back for steering issue 
since 01/10/07. Cust last visit to dlr was on 06/20/08 @ 23,881 miles for the air bag light coming on. At this time vehicle 
appears to be operating to design specifications w/no outstanding issues to address. 

 
 

LAWSUIT RECOMMENDATION & RATIONALE 
Recommend cash settlement offer of $7,500 inclusive, to meet PC/ client’s settlement offer. 
  
While the case was still a NISM, the original recommendation and empowerment was for $3K - $7K inclusive on July 11, 
2008.  The settlement negotiations continued until PC filed suit 3/18/09.  After suit was filed, PC emailed Legal CRS 
working the case as a NISM and indicated client is willing to settle for $7,500 inclusive.  Given the vehicle’s history, 
settlement negotiations, and additional repair visits that have occurred in February and March 2009, recommendation is 
for timely and cost effective resolution of lawsuit. 
 
After discussing case with GM Legal Coordinator, the decision was made to make a FINAL offer of $5,500 
inclusive; if not accepted within 5 days, empowered to remove file to local counsel. 
 

REASON FOR REMOVAL 
Recommend removal of file to local counsel. 
 
As per previous empowerment, if PC did not accept FINAL offer of $5,500 inclusive AND sales/finance docs were 
obtained, then okay to remove file. 
 
PC/client response was only willing to settle for $7,500 inclusive.  Also, sales/finance documents not available as selling 
dealership closed down since December 2008. 

 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
 

TEAM MANAGER APPROVING:   Date:  
 
 



 







Privileged and Confidential Information 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

By: Kimberly Labut-Gina Perez   State: OH 
 

Customer Name:  Service Request: 71-635395219 GM Legal File No.:  n/a 
 

Vehicle ID No.:1G1AK15F567 In Service Date: 03/22/2006 Vehicle is: Used BAC Code: 
164333   

Year, Make & Model: 2006 CHEVROLET COBALT  Vehicle Purchased Used on: unknown per 
dlr sts it was sold under a different name. 
Also bars states vehicle was purged. 

Lien holder:   GMAC     Other : unknown per dlr sts it was sold under 
a different name. Also bars states vehicle was purged. 

DVM requests 
involvement?: Y  

Purchase Price of 
Vehicle: $See Above 

Was TAC contacted for this vehicle (Y/N)? :Y 
    

VEHICLE REPAIR HISTORY 
 Brakes 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
9/13/07 61537 * 14,694 Brake concern. Turn front rotors. Front brake rotor refinishing. Road 

test, pulsation at higher speeds-Resurface both front brake 
rotors. Before = 3.9 MM after = 23.64 and 23.65 MM. Run out 
.001 or less. 
*WARRANTY*                                                   Pat O’Brien Chevrolet 

 
 Engine/Fuel/Exhaust 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
4/03/06 42118 1 444 C/S Vehicle will stall at times. Also has no power and feels like it’s going to 

stall. Warm or cold engine. Last time it happened was this morning. 
Power train control module engine reprogramming with SPS. 
CASE # 8859009. Road test can not duplicate. Re-flashed PCM 
with new software. Test fuel pressure ok. 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
12/03/08 2267 1 32,259 C/S Noise in front end was told by other shop that hub is bad. Loose. 

Stabilizer shaft link replacement both sides. Stabilizer links loose 
and banging. Replace both front links. 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
  *  C/S Noise in front end. Loose. Replace both front struts per Bulletin 

04-03-08-006C. Followed Bulletin #04-03-08-006C and found 
both front struts leaking and jounce bumpers detached. Replaced 
and repair per Bulletin. Perform alignment when done. 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
  *  TECH NOTICED FOLLOWING ISSUES 

Tech noted left axle seal leaking. Leaks. Front wheel drive shaft 
seal replacement, right side. Cust declined repair of dented 
seeping transmission pan. Diagnose and find axle seal leaking. 
Removed and replaced seal. Also transmission pan dented and 
seeping pan. All wet and covered in road grime. Will get worse, 
should have pan replaced to insure the mating surface is flat. 



Cust declined, also noted oil change reminder sticker is 12,000 
miles past due. 

 
 Restraints 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
6/12/08 176134 1 23,567 C/S That the service air bag light came on. Advise. Damaged connector. 

Repair or replace wiring and/or connector occupant safety. 
Tech noted that connector under passenger seat was damaged. 
Codes B0081 found. Possible sensing and diagnostic module or 

sensor. Customer declined repair. Returning to Lakeshore 
Chevrolet. 

*WARRANTY*                                                      Bass Chevrolet, Inc. 
     
6/20/08 73110 1 23,881 C/S Service airbag light is coming on. Also notice concern happened after 

some one sits in passenger side seat or when driving vehicle for a while. 
Check stored codes. B0081 stored. Check bulletins. Check wiring 
and connections to passenger seat belt. Remove and replace 
right front seat belt pre-tensioner. Internal fault. 

Note: Inside of vehicle is dirty and needs to be cleaned. 
Owner has substitute transportation. May or may not be covered 
under warranty.  
*WARRANTY*                                                   Pat O’Brien Chevrolet     

 
 Steering 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
12/14/06 51504 1 6,617 C/S When going over bumps there is a rattling noise coming from the 

front end. Order steering gear. 
*WARRANTY*                                                   Pat O’Brien Chevrolet   

     
  *  C/S When on the freeway when letting off the gas then when she 

accelerates there is a vibration in the steering wheel. See above. 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
12/28/06 51963 2 7,093 Please replace steering rack SOP. Gear assembly, power steering, 

replace. Replace special order steering gear and inspect steering 
shaft due to noise over bumps while driving straight. Perform 
alignment. Adjust toe. Road test after repairs. Replace two lug 
nut covers due to being snapped off during repairs. Road test 
several times. Replace steering intermediate shaft. See related 
bulletin. 
2-day courtesy transportation provided. 

(Parts in, ordered on 12/14/06, repair for RO #51504) 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
1/10/07 52366 * 7,447 C/S Rattle noise over bumps. Gear assembly, power steering-replace. 

Road test several times with service writers. Inspect history and 
steering and suspension. Remove both stabilizer links and 
reinstall. Noise still there. Call technical assistance, case 
#9404341. Replace steering column assembly due to thunk noise 
going straight but okay when turning. Road test on completion. 
Align front end. Adjust toe to center wheel. Road test. 



2-day courtesy transportation provided. 
Owner has substitute transportation. May or may not be covered 

under warranty. Service contract; Insurance plan. Sublet 
Enterprise rental. 

*WARRANTY*                                                   Pat O’Brien Chevrolet     
     
  *  C/S Vibration in steering at 60 mph and above. Recommend tire 

balance. 
Owner has substitute transportation. May or may not be covered 

under warranty. Service contract; Insurance plan. Sublet 
Enterprise rental. 

*WARRANTY*                                                   Pat O’Brien Chevrolet     
     
4/11/08 70030 n/a 20,714 C/S Vehicle is sagging in the front. Inspect tires wheels and 

suspension. Road test with customer on freeway. Both rear tires 
need repair. Were at 5 PSI. Recommend 2 tires and alignment 
then re-road test. Vehicle had a dead battery when it arrived due 
to hazard lights being left on. 
Sublet enterprise rental. 
*WARRANTY*                                                   Pat O’Brien Chevrolet       

 
 Body/Trim 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
1/12/07 47868 Dlr # no 

answer-
unable to 
contact 

7,447 Per GMVIS- INSTRUMENT PANEL COMPARTMENT DOOR REPLACEMENT 

     
11/30/07 64699 * 17,134 C/S Driver’s door won’t latch at times. Door has to be held shut. Cylinder, 

front door lock, left. R&R or replace. Check and replace drivers 
door latch ASM and lubricate. 
1-day courtesy transportation provided. 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

 
 Electrical 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
12/28/06 51963 * 7,093 C/S At times there is static on the radio and the volume will go all the way 

down and customer has to turn the volume back up. Order radio. 
2-day courtesy transportation provided. 
Owner has substitute transportation. May or may not be covered 

under warranty. Service contract; Insurance plan. Sublet 
Enterprise rental. 

*WARRANTY*                                                   Pat O’Brien Chevrolet     
     
1/10/07 52366 2 7,447 C/S Static on radio and volume goes down on its own. SOP parts. Radio, 

remove and replace. Replace radio and perform set up 
procedures. 
2-day courtesy transportation provided. 

(Parts in, ordered on 12/28/06, repair for RO #51963) 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     



  *  C/S Turn signals will not cancel. Switch; hazard warning; replace. 
Check turn signal operation. Replace turn signal switch due to 
would not cancel. 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
11/30/07 64699 * 17,134 C/S Both doors rattle badly with windows down and can be heard when 

shutting the door. It sounds like the windows are falling out. Front side 
door window regulator motor replacement, Left side. Remove left 
front manual window regulator. Lubricate tracks and re-torque. 
Remove right front manual window regulator. Lubricate and 
secure. 
1-day courtesy transportation provided. 
*WARRANTY*                                                   Pat O’Brien Chevrolet    

     
4/17/08 174848 7 20,959 C/S Right power door lock inoperative. Inoperative switch, NPF (no 

problem found) Unable to duplicate customer’s complaint at this 
time. 
*WARRANTY*                                                      Bass Chevrolet, Inc. 

     
  *  C/S Left front power door locks work at time. Inoperative switch. 

Replace left front door lock switch. 
*WARRANTY*                                                      Bass Chevrolet, Inc. 

     
  *  C/S Remote inoperative to unlock. Remote inoperative. Replace remote 

door/rear compartment lock. Replace transmitter. 
*WARRANTY*                                                      Bass Chevrolet, Inc. 

     
  *  C/S Garage could not reset oil life. Reset oil life. 

*WARRANTY*                                                      Bass Chevrolet, Inc. 
 

 Wheel/Tires 
       

Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
9/13/07 61537 2 14,694 C/S There is a vibration coming from the steering brake and gas pedal at 

speeds of 60 mph and a rubbing noise at the same time. Road test. 
Order right front hub bearing. 
*WARRANTY*                                                   Pat O’Brien Chevrolet            

     
11/30/07 64699 1 17,134 C/S Vibration in front end. SOP hub is in. Bearing and hub assembly, 

front wheel. Right-Replace SOP right front hub bearing. 
1-day courtesy transportation provided. 
*WARRANTY*                                                   Pat O’Brien Chevrolet     

     
4/17/08 174848 n/a 20,959 C/S Vibration at 45 MPH plus. Tire. Needs 4 tires. 

*NON WARRANTABLE ITEM*                             Bass Chevrolet, Inc. 
     
02/16/09 5450 1 34,666 C/S while driving on freeway vehicle swayed while driving. Took to OSL, 

suggest broken front shock on passenger side. No problem found. 
Inspected front end, ok at this time. Readjusted the tire 
pressures. Found some seepage front the front struts per GM 
normal for some seepage. Also road tested vehicle with PW with 
customer and no problem found on road test.   
*WARRANTY*                                                 Pat O’Brien Chevrolet     



 
 Other 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
11/30/07 64699 n/a 17,134 C/S would like estimate for damage on the rear of the vehicle. 

 
 Recall 

       
Date: RO #: Days Out Mileage Description of Complaint and Repair Performed: 
4/02/07 55456 1 9,279 C/S Recall 06217. Head impact protection recall-performed recall. 

 
THE STATE LEMON LAW READS: 

Days out of service:  30 
Repairs: 3 to same, 8 to any nonconformity 
Time period : 12 Months / 18,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs: 1 or more. 
Safety-related time period: 12 Months / 18,000 Miles 

 

 
Number of repair attempts in the presumption period: 3-Steering-Rattle Noise 
Total days out of service during the presumption 
period: 

7 

Total days out of service during customer’s ownership:   21 
 
      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 

No pertinent information provided. 
 

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
Concern: 71-464031429 
Date & Offer/Result: 01/11/07 – Dlr replaced steering column and radio. Had tech ride along and no noise is present. 
Svc Mgr also driven vehicle himself at least 10 times over the past 2 days and there is no noise, they cannot duplicate the 
noise after doing the repairs. Svc Mgr has dealt w/customer before. She purchased another vehicle previous to this one 
and complained about various concerns that they could not identify. Dlr replaced the vehicle w/the current vehicle all to 
satisfy her. 
 
Concern: 71-464031429 
Date & Offer/Result: 01/11/07 – Motor Cars Pontiac Svc Mgr Bob Banks– Dlr test drove vehicle w/customer. Notice 
rattling noise in glove box, but traced it to a number of loose lying personal items. Customer then claimed to hear the 
noise in the back end. Dlr drove vehicle extensively @ 50 mph, over rough road rated at 25 mpg and still did not 
experience excessive rattling noise. 
 
Concern: 71-619855560 
Date & Offer/Result: 04/16/08 – Called dlr for information regarding last repair. Dlr adv Vehicle towed in Friday 
evening. Cust said front end was sagging, dlr looked at vehicle and found everything to be ok. Batter was dead b/c the 
hazard lights were left on. No assistance will be offered on this. 
 
Concern: 71-464031429 
Date & Offer/Result: 01/15/07 – Svc Mgr Bob Banks informed CRS that they test drove the vehicle w/cust and the 
rattling noise that was experienced in the glove box was traced back to a number of loose-lying items. After informing the 
cust of the items, she then claimed to hear the noise in the back end. Svc rode around w/ cust and did not experience 
any excessive rattling noise. 
 



Concern: 71-619855560 
Date & Offer/Result: 04/16/08 – Spoke w/Svc Mgr Carl Whelpley – Cust vehicle was towed in on Friday evening. She 
said the front end was sagging, we looked at the vehicle and everything was fine. The battery was dead b/c the hazard 
lights were left on. Cust needs an alignment and 2 tires replaced on the vehicle. No assistance will be offered on this 
case. 
 
Concern: 71-619509688 
Date & Offer/Result: 04/12/08 – Spoke w/Svc Adv Karl. Vehicle was towed in b/c front end sags per towing company. 
Battery was dead and hazard lights were left on. We jump started the vehicle and called the cust to get more 
information. Per cust the vehicle was shifting and changing lanes. Tech took a drive w/the cust and found that the rear 
tires had holes in them. Cust was driving w/2 flat tires, could have caused the concern. Tires were filled up and cust 
asked for  rental. Customer asked for a rental, and she was advised that she would have to pay for the rental seeing that 
the issue with the tires were not a defect/warrantable item. 
 
Concern: 71-635395219 
Date & Offer/Result: 06/12/08 – Spoke w/Svc Mgr David Kennerly – Regarding air bag light on diagnosis – We looked 
at it, fixed the connector and the light came on again. She did not want us to fix it, she will be taking it back to another 
dlr. Cust caused or prevented? There is a lot of stuff stuck under the passenger seat.  
 
Concern: 71-635395219 
Date & Offer/Result: 06/13/08 – Spoke w/ Mark Svc Mgr- Cust complaining about multiple concerns w/ vehicle and 
perhaps looking for a repurchase. DLR She came in unannounced and I personally took the vehicle for a ride. The 
vibration she is complaining of is due to a bent rim, and that is not a warranty item. She also has 2 rear tires that need to 
be replaced, they are bad. 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

Concern: 71-635395219 
Date & Offer/Result: 06/11/08 – Spoke w/Cust. Stated she had a previous Chevrolet Cobalt that had to be 
repurchased. This vehicle is giving her more concerns than the last one. Informed CRS that she will be calling the bank in 
the morning and telling them she will not be paying on this note any longer.  
 
Concern: 71-635395219 
Date & Offer/Result: 06/20/08 – CRS closing file dissatisfied w/BBB. Cust vehicle does not qualify for a repurchase. 
Nothing can be duplicated and there is always a different diagnosis. Vehicle does not qualify for a repurchase (cust 
advised). 

 
RECOMMENDATION & RATIONALE 

Recommend closing file until formal complaint is received. 
Advised by PC that suit was filed on 03/18/09 since we were not able to meet his last demand of $10,000 inclusive of 
attorney’s fees. Requesting that the file be closed, pending retrieval of formal complaint. 

 
Recommend additional cash not to exceed $8,000 inclusive of fees. 

PC countered last offer with $9k inclusive to settle or he will file suit. Do not feel that the case warrants more than an $8k 
settlement. Believe we can settle the matter with $8k. 

 
Recommend that the case be case be settled w/small cash of $3,000.00 to $7,000.00 inclusive of fees. 

Vehicle appears to meet OH lemon law presumption. Out 7 days w/3 repair attempts to the vehicle’s steering system. 
Cust experienced a rattle noise when going over bumps, 1st experienced 12/14/06 @ 6,617 miles. At that time dlr SOP 
steering gear, cust returned on 12/28/06 @ 7,093 miles for the SOP to be replaced. Customer then returned on 01/10/07 
@ 7,447 miles w/the same issue, dlr replaced steering column assembly. Customer has not been back for steering issue 
since 01/10/07. Cust last visit to dlr was on 06/20/08 @ 23,881 miles for the air bag light coming on. At this time vehicle 
appears to be operating to design specifications w/no outstanding issues to address. 

 



 
REASON FOR REMOVAL 

 
 

CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
 

TEAM MANAGER APPROVING:   Date:  
 
 
 







June 15, 2011 
 

Beaumont, TX   
 
Service Request: 71-636687738 
Customer Relationship Specialist: Kevin Whitehead 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp



June 15, 2011 
 

Beaumont, TX   
 
Service Request: 71-636687738 
Customer Relationship Specialist: Kevin Whitehead 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Annette LeMay State: LA 

 
 
Customer Name:  Service Request: 71-

637685925 
BBB Case No.:  CHV0843028 

   
 
Vehicle ID No.:  
1G1AL15F567  

In Service 
Date: 
1/10/2006 

Vehicle is: USED BAC Code: N/A 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing 67,563 

Vehicle Purchased Used on: 09/20/07 at 
odometer 31,000 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Lou Daranda CAM Name: Larry D Shields 
Phone/Cell Number:  318 780 0521 
Svc Mgr Name: Roy Ramirez 

Phone Number: 972-443-2901 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power Steering  failing 
 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Veh will not turn off   
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Shakes when stopping- rotors 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 window motor failed 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

arlene.thomas-randol
New Stamp




