
March 31, 2008 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE: v. General Motors Corporation 

Service Request: 71-592677822 
2006 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AL18F767
Customer Relationship Specialist: Halima Shaw 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$1,900.00 made payable to   The second is in the amount 
of $1,900.00 made payable to Kimmel & Silverman, P.C.  
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 

arlene.thomas-randol
New Stamp













Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Vaniecia Edwards State: PA 

 
 
Customer Name:   Service Request: 71-592677822 GM Legal File No.:  n/a 
 
Vehicle ID No.:  1G1AL18F767 In Service Date: 8/21/06 Vehicle is: New BAC Code: 118768 
Year, Make & Model: 2006 Chevrolet Cobalt Vehicle Purchased Used on: n/a 
Lien holder:   GMAC     Other : {Name}   

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/31/06 084906 1 378 C/S brakes shimmy. C/S brakes shimmy when applied. / Road test to 
confirm concern. / Brakes pulsate. Check run out. – Machine front rotors. 
Machine 2 front rotors to correct lateral run out. See brake work sheet. 

     
10/29/07 057572 1 23,125 C/S the brakes are pulsating. / Test drove and verified the pulsation 

coming from the front rotors. Measured the front rotors. Rotor thickness 
variation. – Resurfaced the front rotors and re-measured. After cutting left 
front. No shims were required. Test drove and the pulsation is gone. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/14/08 060571 * 27,132 C/S power steering is inoperative. / No power assist. Diagnostic circuit. 
Check of power steering module. Found trouble code C0475. Inspect 
motor harness connectors. – Replace steering column as per service 
bulletin. Document ID# 2004240 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/31/06 084906 * 378 C/S front end on veh was buffed, has small scratches still. / Sales okayed 
to wet sand. 

     
09/16/06 085561 1 992 C/S water leaks on passenger side floor and glove box. / Check water 

leak. No leaks from HVAC. Spray veh down. No leaks found. Open sunroof 
and check drain tubes for possible leak. Right front drain tube 
disconnected. Water running into glove compartment. Disable air bags. 
Remove right front sun visor. Remove a post cover and pull down right 
side headliner. Reconnect hose for drain. RF sunroof Reinstall previously 
removed parts. 

     
3/13/07 048066 1 8,414 C/S requests adjusting left headlight realigned headlamp. / Tested ok.  
     
10/29/07 057572 * 23,125 C/S the left and right door pull cups are peeling. / Verified the concern. - 

Ordered new pull cups for the customer. Will contact the customer when it 
arrives. 

     
* * * * C/S the right front center cap is missing since body work done/ Not in 

wheel. - Replaced the center cap on the right front wheel for customer 
satisfaction. 

     



11/14/07 058278 1 24,009 C/S the left and right pull cups are peeling. / Verified the customer 
concern. Checked and found the paint is worn off the trim. – Replaced the 
left and right door pull cups and reassembled.  

     
1/14/08 060571 1 27,132 C/S sunroof moves slowly and some times will not move at all. / Check 

sunroof track and channel for foreign object. – Replace motor and frame. 
Before repair technician noticed roof panel covered with light scratches. 
Possibly made when removing snow or ice from veh. 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/14/07 058278 * 24,009 C/S the SES light is on. / Verified the customer concern. Scanned and 
found codes P0320 (knock sensor low voltage) in history. Checked 
bulletins. Found 1. Check freeze frame data for the last test. Failed. The 
last fail was 6003 miles ago. The code will set SES light on 2 consecutive 
cycles of failure are present. This code is history. Possible bad connection 
at knock sensor or ECM program update. Checked knock sensor 
connections. Ok. Checked pin tensions on terminals. Tight. The code is 
intermittent. – Followed bulletin 05-06-04-073. Possibly for (20-5979 
Garrin L-) This code; it does fit the criteria for the vehicle. 
Reprogrammed the ECM per bulletin 05-06-04-073 and retested 
the system. No codes. Reset. All ok. 

     
12/28/07 059913 1 26,343 C/S windshield wipers are inoperative. / Wiper system check. Found 

wipers not parking. Wiper motor circuit. Check. Found bad motor. – 
Replace wiper motor. No movement from either blade. Checked fuses and 
relays ok. Checked Bulletins. None found. Checked for wiper movement. 
Heard noise at motor but no movement. - Removed cowl panel and 
checked wiper transmission. Found transmission not attached to wiper 
motor. Removed wiper motor. Inspected and found motor loosened at 
mounting. Fixed and jammed. Wiper motor shorted out module. R&R 
wiper motor and wiper module. Reassembled and retested. Ok. 

     
1/24/08 061023 1 27,429 C/S turn signal will not cancel. / Verify condition. Found faulty turn signal 

clock spring. – Replace clock spring coil. 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/13/06 087996 1 3,730 C/S blower runs even while turned off. / Blower motor would not shut off. 
Shorted wire behind control head for blower motor circuit. Removed 
control head and dash cover. - Repaired shorted wire reposition wires 
away from metal bracket. 

 
 
 

THE STATE LEMON LAW READS: 
 
Criteria for the state lemon law presumption period: 
Days out of service:  30 or more calendar days 
Repairs 3 or more / Time period First occurrence one year or 12k miles.  Time period for reasonable number of 
attempts to repair, not specified. 
Number of repair attempts in the presumption period: 2 brake cont; 1 

water leak; 1HAVC 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   9 
 



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

RECOMMENDATION AND RATIONALE 
 
Offer $1000 to $2750 plus fees.  Recent steering concern and SES concern.  Settled $1900 plus fees 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 

 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 
± Member MI Bar 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

JACQUELINE C. HERRITT+*# 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
BARRY R. WINDERMAN+ 

                         MELISSA K. FIALA+* 
IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^ 

FRED DAVIS+* 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 

AMY L. BENNECOFF+* 

MARY T. FOY+* 

MICHAEL J. SOSKA+* 

CHRISTINA GILL ROSEMAN+± 

RICHARD A. SCHOLER+* 
 

Of Counsel: 
RONNA LUCAS♠ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

June 7, 2011 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - PA 
c/o CT Corporation 
100 Pine Street 
Harrisburg, PA 17101 
 
 Re:  v. General Motors Corporation 
 Vehicle: 2006 Chevrolet Cobalt 
 Date of Purchase: 01/01/2008 

Place of Purchase: Outten 
 VIN: 1G1AL18F767  
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Laura Martin
 

http://www.lemonlaw.com/�
































































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             10/13/07
                       PROCESSING SOURCE: CHEVROLET                   15:17:43
                                                               PAGE:         1

VIN: 1G1AL18F7 67             SELLG SCE: 13   MDL YR: 06   ORD NO: JGJXC3

ODATE: 06/09/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  15168
DDATE: 08/21/06  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  08/23/06  ORDER BY:
CANC:
CANC DOE:
TRADE:     09/12/05  DLVY TO:  
TRD DOE:   09/14/05            
SRVC IN:                       SAINT CLAIR                    PA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BCQ   01  13 15168  00030851301   08/24/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030851301    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DXP   01  13 15168  00030851301   08/24/06   1,188.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030851301    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 15168  00030851301   08/24/06      29.29     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00030851301    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMC   01  13 15168  102090        08/30/06   2,281.54     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 102090         AUTH PUR CD:
MISC DATE: 08/21/06  MISC: 0000077598MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6





































































































RCMPR028               VEHICLE EVENT SELECTION                        10/13/07
                       PROCESSING SOURCE: CHEVROLET                   16:27:03
                                                                PAGE:        1

VIN: 1G1AL18F7 67             SELLG SCE: 13   MDL YR: 06   ORD NO: JGJXC3
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 15168  102090          08/30/06 XMC       2,281.54
 INCTV PAYMENT   13 15168  102090          08/30/06 XMC       2,281.54
 INCTV APPLICATN 13 15168  102090          08/30/06 XMC       2,281.54
 INCENTIVE MEMO  13 15168  00030851301     08/24/06 FFC          29.29
 INCTV PAYMENT   13 15168  00030851301     08/24/06 FFC          29.29
 INCTV APPLICATN 13 15168  00030851301     08/24/06 FFC          29.29
 INCENTIVE MEMO  13 15168  00030851301     08/24/06 DXP       1,188.00
 INCTV PAYMENT   13 15168  00030851301     08/24/06 DXP       1,188.00
 INCTV APPLICATN 13 15168  00030851301     08/24/06 DXP       1,188.00
 INCENTIVE MEMO  13 15168  00030851301     08/24/06 BCQ         500.00
 INCTV PAYMENT   13 15168  00030851301     08/24/06 BCQ         500.00
 INCTV APPLICATN 13 15168  00030851301     08/24/06 BCQ         500.00
 DELIVERY D.O.E. 13 15168                  08/23/06               0.00
 DELIVERY TO CUS 13 15168                  08/21/06               0.00
 DLR TRADE D.O.E 13 15168                  09/14/05               0.00
 DEALER TRADE (P 13 15168                  09/12/05               0.00
 SETTLEMENT DATE 13 15201   1AD72252215    09/10/05          19,130.00 CR
 EXPIRATION TRAN 13 15201   1AD72252215    09/09/05               0.00
 ORIGINAL INVOIC 13 15201   1AD72252215    09/06/05          19,130.00
 COV/NVIS DATE   13 15201   1AD72252215    09/06/05               0.00
 SHIPMENT DATE   13 15201                  09/06/05               0.00
 PRODUCTION (BUI 13 15201                  09/06/05               0.00
 PREFERENCE TO P 13 15201                  06/21/05               0.00
 GM ORDER ACCEPT 13 15201                  06/09/05               0.00
 GM ORDER ACCEPT                           06/09/05               0.00
 GM ORDER ACCEPT                           06/09/05               0.00
 GM ORDER ACCEPT                           06/09/05               0.00



2006 COBALT 2-DOOR LT COUPE                  CHEVROLET MOTOR DIVISION
46U  BLUE GRANITE METALLIC          /L4G     GENERAL MOTORS CORPORATION
19C  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JGJXC3/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL18 F7 67                      VEHICLE INVOICE 1AD72252215
***************************************************************13*15201S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL37 COBALT 2-DOOR LT COUPE      16200.00   15147.00  INVOICE 09/06/05
ASF AIRBAGS, SIDE HEAD-CURTAIN      395.00     347.60  SHIPPED 09/06/05
CF5 ELECTRIC SUNROOF W/MAP LIGHTS   725.00     638.00  EXP I/T 09/09/05
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  INT COM 09/09/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  PRC EFF 09/06/05
NE1 MA/ME/NY/VT EMISSIONS              N/C        N/C  KEYS G2176 G2176
UE1 ONSTAR SERVICE: INCLUDES        695.00     611.60  WFP-F QTR  OPT-1
     1 YEAR SAFE & SOUND PLAN                          BANK: GMAC - 020
US8 AM/FM STEREO W/CD & MP3         150.00     132.00  CHG-TO    15-201
     (REPLACES STD/OPT RADIO)
2LT 2LT SPORT PACKAGE INCLUDES:     595.00     523.60  SHIP WT:  2796
    *REAR DECKLID SPOILER                              HP:       18.4
    *16" ALUMINUM WHEELS                               GMS:     18224.50
     (REPLACES STD/OPT WHEELS)                         SUPPLR:  19041.23
    *P205/55R16 TOURING TIRES                          MRM:     20200.00
    *CHROME EXHAUST TIP                                DAN:      MX000
    *LEATHER WRAPPED SHIFT LEVER                       MEMO      905.50
    *LEATHER WRAPPED STEERING WHEEL
    *WHITE FACED SPORT GAUGES

TOTAL MODEL & OPTIONS              19610.00  18147.80  ACT 231 18149.50
DESTINATION CHARGE                   590.00    590.00  H/B 261   588.30
LAM DEALER CONTRIBUTION                        196.10  ADV 261   196.10
LAM GROUP CONTRIBUTION                         196.10  EXP 65A   196.10

TOTAL                              20200.00  19130.00  PAY 310 19130.00
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        18298.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
FREDERICK CHEVROLET-CADILLAC             VIN 1G1AL18F767
                                         $  19130.00 INV  1AD72252215
                                         DUE 09/09/05  DEALER  15-201







 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 













 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Retta Reaume State: OH 
 

 
Customer Name:   Service Request: 71-

598077197 
BBB Case No.:  {Number} 

   
 
Vehicle ID No.:  
1G1AL55FX67  

In Service 
Date: 
{mm/dd/yy} 

Vehicle is: New BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (6746) 

Vehicle Purchased Used on: n/a at odometer 
{odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:{Name} CAM Name: {Name} 
Phone/Cell Number: {Number - Cell Number 
Preferred} 

Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Steering} 
 

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/11/06 418269 1 6063 Cust states getting rattling noise at middle of firewall area when hitting 
bump 
***road tested veh confirmed complaint inspected front suspension 
steering wheels isolated noise to steering column noise present under all 
conditions and steering loads  replaced steering column assembly and re 
tested all ok 

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     
13/11/06 418376 3 6102 Cust states noise at firewall still , also steering wheel off center 

*** replaced power steering gear assembly 
Road tested veh confirmed complaint inspected cradle front suspension 
exhaust isolate noise to steering inspected steering shaft found noise from 
steering gear   removed required parts and replaced gear, retested all ok 
2W set front toe E2000 .7 tech 249 performed steering shaft lube 
procedure  

 
 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

21/11/06 418812 2 6222 Cust states noises in front end 
***worn replaced intermediate steering shaft 
 Retested ok 
***cust states steering wheel of to the left 
**** misaligned set toe 

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 



     

20/12/07 440105 9 10724 Cust states that the car wonders while driving 
*** road tested and steering wheel was off E2020 wheel alignment chk 
and or adjusted set front toe nad road test to verify repairs  

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     
30/01/08 441976 1 11306 Cust states that they have a shutter in the steering wheel while braking 

when turning has a noise in the front over bumps 
***road tested for shutter found bulletin to remove 60 AMP power 
steering fuse and test drive noise gone reinstall fuse and reprogrammed 
BCM bulletin 040308006 B 3L 
 

 
 {Water Leak} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/07/06 411258 1 29 Cust states rear deck lid sticks up on RT side 
***misadjusted/misaligned, adjust right lift gate hinge  
Cust states trunk is full of water RT side 
***water leak sublet for rear glass R&R and reseal, trim rear seat to back 
window R&R or replace 
Hold down spare tire R&R or replace 
Water test trunk area removed RH “C” pillar trim for inspection found leak 
at rear window--- sublet reseal removed carpet panels spare tire jack & 
rear window pak shelf panel due to water damage, ordered new carpet 
panels and pak shelf panel removed carpet panels and pak from stock unit 
and transferred to cust veh for cust to take delivery today (2k) installed 
new carpet panels and pak shelf in stock unit (2k) 

 
 {Wiper Blade} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

26/10/06 417485 1 2635 Cust states wipers streaking 
***blade and or insert wiper system replaced 
***inspection found wiper blades bad remove and replaced wiper  blades 
rechk operation ok 

 
 
Verified with customer if the vehicle has ever been involved in an accident     N    
If yes are the RO’s attached      N 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 days  
Repairs 3 attempts 
Time period 12 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 attempt 
Safety-related time period 12 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 8 days ???? 
Total days out of service during customer’s ownership:   18 ??? 
 

Vehicle Meets Presumption of Lemon Law     YES  



 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: repurchase 
 
DVM sts: I have nothing on this case that is special so if you need anything on this one call the service manager involved 
John Gaddis will be happy to help you with anything you need thank s 
 
SVM sts: had it in in Dec cust states veh wonders, did an alignment , rattle in fire wall, power steering gear replacement , 
LOF, rattle noise in fire wall, steering column, wipers  
He is filing for the steering I’m guessing 
 
CRS Rationale:  cust meets all requirements for a repurchase  
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Retta Reaume State: OH 
 

 
Customer Name:   Service Request: 71-

598077197 
BBB Case No.:  {Number} 

   
 
Vehicle ID No.:  
1G1AL55FX67  

In Service 
Date: 
{mm/dd/yy} 

Vehicle is: New BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2006 Chevrolet Cobalt 
Mileage at Time of BBB Filing (6746) 

Vehicle Purchased Used on: n/a at odometer 
{odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:{Name} CAM Name: {Name} 
Phone/Cell Number: {Number - Cell Number 
Preferred} 

Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Steering} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Water Leak} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Wiper Blade} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 
Verified with customer if the vehicle has ever been involved in an accident     N    
If yes are the RO’s attached      N 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 days  



Repairs 3 attempts 
Time period 12 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 attempt 
Safety-related time period 12 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 8 days ???? 
Total days out of service during customer’s ownership:   18 ??? 
 

Vehicle Meets Presumption of Lemon Law     YES  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale:  
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
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June 8, 2011 
 

White Lake, MI   
 
Service Request: 71-598923660 
Customer Relationship Specialist: Janice Brownell 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AL52FX57 is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on February 12,2008 
and ending on February 12,2010, and begins with 55,371 miles and ends with 79,371 
miles odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 
 

http://www.mygmlink.com/�


CDR File Information
Vehicle Identification Number 1G1AL15F167
Investigator TOM SAMUELS                                                     
Case Number 71-601624037                                                    
Investigation Date Monday, February 18 2008                                        
Crash Date Sunday, January 20 2008                                         
Filename 1G1AL15F167 CDR
Saved on Monday, February 18 2008 at 12:08:35 PM 
Collected with CDR version Crash Data Retrieval Tool 3.04
Reported with CDR version Crash Data Retrieval Tool 3.04
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
1G1AL15F167 Page 1 of 10 Printed on:  Monday, February 18 2008 at 12:09:43 PM 

arlene.thomas-randol
New Stamp



communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  1
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) Yes
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) Yes

System Status At AE
Vehicle Identification Number **1AL15F*6*723072
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Fourth Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  25
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  68  69  67  59  37

 Engine Speed
(RPM)  2432  2432  2240  1856  1088

 Percent Throttle  41  40  15  14  13
Accelerator Pedal
Position (percent)  18  15  0  0  0

Antilock Brake
System Active (If

Equipped)
No No No No Yes

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  4267
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  4184
Ignition Cycles At Event  4246
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status UNBUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Automatic Passenger SIR Suppression System Validity Status Valid

Automatic Passenger SIR Suppression System Status Air Bag
Suppressed

Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 9.45
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  120
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     -0.68    -0.68    -1.36    -2.03    -2.71    -4.07    -5.42    -7.46    -8.81    -8.81    -9.49    -9.49    0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

-9.00

-10.00
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300

1G1AL15F167  Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     -0.68    -0.68    -0.68    -0.68    -1.36    -1.36    -2.03    -2.71    -2.71    -2.71    -2.71    -2.71    0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-0.20

-0.40

-0.60

-0.80

-1.00

-1.20

-1.40

-1.60

-1.80

-2.00

-2.20

-2.40

-2.60

-2.80
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300

1G1AL15F167  Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 5A 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 90 11 
$07  00 29 00 00 00 00 00 
$08  FB 96 00 00 00 00 00 
$09  00 7C 78 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 41 4C 31 35 46 
$11  31 36 37 37 32 33 30 
$12  37 32 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  04 03 02 02 00 00 00 
$18  02 03 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  31 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 91 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 10 6E 00 00 
$2F  00 FE 10 AB 15 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 27 2E 00 00 
$32  00 00 00 00 00 00 00 
$33  20 23 26 66 69 00 00 
$34  11 1D 23 26 26 00 00 
$35  3C 5F 6C 6F 6D 00 00 
$36  00 00 00 00 00 00 00 
$37  80 00 00 04 04 00 20 
$38  48 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4C 31 35 46 00 
$3E  36 72 30 72 00 00 00 
$3F  29 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 10 58 00 00 
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$43  FE 10 96 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 FF FF FF FF 00 
$48  FF FE FF FD FE FC 00 
$49  FE FA FD F8 FC F5 00 
$4A  FC F3 FC F3 FC F2 00 
$4B  FC F2 00 00 00 00 00 
$4C  00 00 00 00 00 00 00 
$4D  00 00 00 00 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  50 00 00 00 00 00 00 
$52  00 00 00 00 00 00 00 
$53  0C 00 D4 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 32 33 37 32 33 41 4D 33 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 33 30 30 43 4C 50 51 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 32 5A 51 5A 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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June 8, 2011 
 
 

Fairfax, VA  
 
 
Service request: 71-601624037 
Vehicle Identification Number: 1G1AL15F167
Customer Relationship Specialist: Shelia McGhee 
 
 
Dear Ms. Rodriguez: 
 
Thank you for allowing us the opportunity to review the product allegation involving your 
2006 Chevrolet Cobalt. 
 
After careful investigation of your case, none of the available data suggests that the product 
allegation has any merit.  If you’d like to provide us with any additional evidence that you feel 
would further support your claim, please contact us again.  However at this time, General Motors 
is unable to assume responsibility for damages and we suggest that you resolve this matter 
through your insurance carrier.   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely, 
 
General Motors Corporation  
 
 
 



EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 2/15/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Shelia McGhee 
 PAR Customer Relations Mgr 
 
Email:  sheila_mcghee@gmexpert.com 
Phone: 866-790-5600 ext.11465 
     or   866-790-5700 ext.      
Fax: 866-554-4012 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1AL15F167
Year/Make:  2006 Chevrolet  
Model:   Cobalt 
Contact’s Name: Svc Mgr Robert Brown  
Contact’s Number: (703) 591-4800 
Vehicle Location: JIM MCKAY CHEVRO 
  3509 UNIVERSITY DR       
  FAIRFAX, VA  22030-2313  
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-601624037 
Claimant Name:   
Claimant Home #:       
Claimant Work #:       
Claimant Cell #:  
Address:  
      Fairfax, VA  

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA: Tom Samuels Date E-Mailed to SA: 02/15/08   MANY THANKS,Tom 
From:  EAA Field Coordinator Due Date: 02/29/08 
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE: 2/19/08 
 

mailto:eaafc@servicesolutions.spx.com�
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 21,467  Inspection Location: M &M COLLISION SHOP 
     FAIRFAX, VA. 22030 
Inspector's phone number: 410-571-5743           Inspected By: TOM SAMUELS. 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
THE DRIVER ALLEGED, STEERING PULLED TO THE LEFT, THEN BOUND-UP, THEN RELEASED TO THE RIGHT 
AND HIT A PICK-UP TRUCK ON THE RIGHT SIDE.  
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
THE IMPACT WAS TO THE RIGHT FROM WHEEL AND FENDER AREA. THE RIGHT FRONT WHEEL IS PUSHED 
REARWARD ½” AND THE DOOR DOES RUBS ON THE RIGHT SIDE FENDER, WHEN OPENED. THE STEERING 
TURNED LOCK TO LOCK. THERE IS NO BINDING OR STICKING. THE RIGHT FRONT FENDER IS TORN OFF.    
THERE IS BUMPER COVER DAMAGES.  VEHICLE WAS MOVED AROUND THE LOT AND THE STEERING AND 
BRAKES OPERATED NORMAL. VETRONIX TESTS WAS REQUESTED AND WAS DOWN LOADED FROM THE 
ALDL.  ALL INFORMATION IS ATTACHED. THE TECH II INDICATED NO DTCS.  
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 1/20/08 @ 4:30 PM. 
 Interview date: 2/16/08 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
OWNER STATED, HER BROTHER WAS DRIVING ON RT.# 495, WHEN THE VEHICLE 
STARTED TO PULL TO THE LEFT. DRIVER SAID, HE PULLED HARD TO THE RIGHT TO KEEP FROM HITTING A 
CEMENT WALL ON THE LEFT SIDE.  HE THEN HIT A PICK UP TRUCK ON THE RIGHT SIDE. OWNER SAID, THEY 
JUST HAD THE STEERING REPAIRED AT JIM McKay CHEVROLET IN FAIRFAX VA. OWNER BELIEVES           THE 
REPAIRS WERE NOT DONE CORRECTLY.  
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

 MALE 5’6” TALL  # NO DISABILITIES. 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
Describe where other occupants were seated & extent of any injuries: NO PASSENGERS 
 
What was the exact location of the incident. WASHINGTON’S BELTWAY #495 GOING INTO MARYLAND.  
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: CLEAR & DRY  Approximate Temp (oF): 47 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  65 MPH 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)  ALONG THE LEFT SIDE, CEMENT JERSEY WALLS.  
      
Length of Drive Prior to incident: 
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                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

Total Time (hrs. & mins.): 19 MINS. Distance (miles):  9 MILES  
  Estimate of vehicle speed: 60 mph  Source of est. DRIVER 
 Estimated vehicle speed at impact: 60  mph Source of est. DRIVER. 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe BINDING  
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). HAD STEERING REPAIRED ON 12/28/07   29.856 MILES. STEERING PROBLEMS. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NO DASH LIGHTS.  
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): Did the vehicle leave the roadway?:  Yes     No . 
 Objects Impacted: 2003 TOYOTA P/U TRUCK 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident:  BOTH VEHICLES WERE TRAVELING IN SAME DIRECTION. 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
POLICE REPORT VA. STATE POLICE  
Comments: (Additional cmts may be placed in section 9)     
NONE 
  
Did the owner purchase the vehicle new?  Yes     No    Date/3/06  Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe:  
Prior collision repair?  No     Yes   If yes, describe:  
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 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: STEERING 
SHAFT REPLACED ON 12/28/07 AT JIM McKay CHEVROLET, FAIRFAX, VA. MILES 29,856 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
JIM McKay CHEVROLET. INC. FAIRFAX, VA 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: STEERING REPAIRED ON 12/28/07 MILES 29,856 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
THE RIGHT FRONT FENDER IS TORN OFF.  RIGHT FRONT BUMPER DAMAGED. THE RIGHT FRONT WHEEL 
PUSHED REARWARD ½”> 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
THE RIGHT FRONT WHEEL IS PUSHED REARWARD 1/2”.  
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: NO STEERING PROBLEMS FOUND AT TIME OF INSPECTION. STEERING TURNED FROM STOP TO 
STOP AND NO BINDING.  
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
ALL NORMAL. FLUID FULL AND CLEAN. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
NONE 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   NORMAL.   Odometer ALL O.K. 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sun visors and headliner 
 Personal items/cargo 
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INTERIOR INSPECTION (Describe any damage and photograph )       
NO INTERIOR DAMAGES.  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven f

NO PROBLEMS FOUND.  STEERING TURN FROM LOCK TO LOCK. 
NO BINDING OR STICKING AT TIME OF INSPECTION. 

Steering linkage-Is the linkag
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

ROBLEM FOUND OR DAMAGES. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO LEAKS FOUND. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

ALL FOUND NORMAL. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

ENGINE STARTED STEERING OPERATED NORMAL.  

PS fluid level and condition-
Color, contamination, odor 

FULL AND CLEAN. 

Steering knuckle-All 
attachments secure and 
proper?  

ALL O.K. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

ALL O.K. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

ALL O.K. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
ALL O.K    and undamaged.                  
LR  

ALL NORMAL NO DAMAGES. NEEDS ALIGNMENT. RIGHT FRONT PUSHED 
REARWARD ½” FROM IMPACT.  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

ALL O.K. 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

ALL O.K. 

Deformation to the frame RIGHT SIDE FRAME PUSHED REARWARD ½” DOOR RUBS FENDER. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

ALL NORMAL 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

SOME FRAME SCRATCHES ON LEFT FRAME RAIL.  
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If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”              . 
NO ROAD TEST WAS MADE. VEHICLE WAS MOVED IN AND OUT OF PARKING LOT. STEERING NORMAL.  
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  BRAKES NORMAL.  NO DTCS DETECTED. 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
NO DAMAGES FOUND.  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF FIRESTONE M/S 05 195/60 R 15 30# 8/32 _3457E  008___ 
RF SAME ______SAME__

_____ 
SAME 30 _8/32___ SAME 

LR ____SAME__
_____ 

____SAME____
_____ 

_____SAME_
______ 

_30___ __8/32__ __SAME__ 

RR _____SAME_
_____ 

_____SAME___
_____ 

_____SAME_
______ 

_30___ __8/32__ __SAME__ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NONE 
RF WHEEL BENT NO TIRE DAMAGE. 
___________________________________________________________________________________________ 
LR 
_NONE_______________________________________________________________________________________
___ 
RR 
NONE________________________________________________________________________________________
___ 
 



7 of 7 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167
 
  

Confidential GM/PAR  Rev  04-19-2004 

2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES 195/60 R 15 __30#___ __30#___ 
SPARE TIRE T 115/70 D15 _60#____ 60# 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
NO PHOTOS TAKEN AT SITE. I DID TRAVELED THE INTERSTATE # I-495 INTO MARYLAND FROM VIRGINIA. 
SPEED LIMIT 65 MPH. CEMENT BARRIERS ALONG LEFT SIDE.   
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 



CDR File Information
Vehicle Identification Number 1G1AL15F167
Investigator TOM SAMUELS                                                     
Case Number 71-601624037                                                    
Investigation Date Monday, February 18 2008                                        
Crash Date Sunday, January 20 2008                                         
Filename 1G1AL15F167723072.CDR
Saved on Monday, February 18 2008 at 12:08:35 PM 
Collected with CDR version Crash Data Retrieval Tool 3.04
Reported with CDR version Crash Data Retrieval Tool 3.04
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.

1G1AL15F167 Page 2 of 10 Printed on:  Monday, February 18 2008 at 12:09:43 PM 



Multiple Event Data
Associated Events Not Recorded  1
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) Yes
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) Yes

System Status At AE
Vehicle Identification Number **1AL15F*6*723072
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Fourth Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  25
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  68  69  67  59  37

 Engine Speed
(RPM)  2432  2432  2240  1856  1088

 Percent Throttle  41  40  15  14  13
Accelerator Pedal
Position (percent)  18  15  0  0  0

Antilock Brake
System Active (If

Equipped)
No No No No Yes

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  4267
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  4184
Ignition Cycles At Event  4246
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status UNBUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Automatic Passenger SIR Suppression System Validity Status Valid

Automatic Passenger SIR Suppression System Status Air Bag
Suppressed

Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 9.45
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  120
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     -0.68    -0.68    -1.36    -2.03    -2.71    -4.07    -5.42    -7.46    -8.81    -8.81    -9.49    -9.49    0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

-9.00

-10.00
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300

1G1AL15F167  Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     -0.68    -0.68    -0.68    -0.68    -1.36    -1.36    -2.03    -2.71    -2.71    -2.71    -2.71    -2.71    0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-0.20

-0.40

-0.60

-0.80

-1.00

-1.20

-1.40

-1.60

-1.80

-2.00

-2.20

-2.40

-2.60

-2.80
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300

1G1AL15F167  Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 5A 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 90 11 
$07  00 29 00 00 00 00 00 
$08  FB 96 00 00 00 00 00 
$09  00 7C 78 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 41 4C 31 35 46 
$11  31 36 37 37 32 33 30 
$12  37 32 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  04 03 02 02 00 00 00 
$18  02 03 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  31 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 91 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 10 6E 00 00 
$2F  00 FE 10 AB 15 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 27 2E 00 00 
$32  00 00 00 00 00 00 00 
$33  20 23 26 66 69 00 00 
$34  11 1D 23 26 26 00 00 
$35  3C 5F 6C 6F 6D 00 00 
$36  00 00 00 00 00 00 00 
$37  80 00 00 04 04 00 20 
$38  48 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4C 31 35 46 00 
$3E  36 72 30 72 00 00 00 
$3F  29 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 10 58 00 00 
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$43  FE 10 96 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 FF FF FF FF 00 
$48  FF FE FF FD FE FC 00 
$49  FE FA FD F8 FC F5 00 
$4A  FC F3 FC F3 FC F2 00 
$4B  FC F2 00 00 00 00 00 
$4C  00 00 00 00 00 00 00 
$4D  00 00 00 00 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  50 00 00 00 00 00 00 
$52  00 00 00 00 00 00 00 
$53  0C 00 D4 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 32 33 37 32 33 41 4D 33 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 33 30 30 43 4C 50 51 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 

1G1AL15F167 Page 9 of 10 Printed on:  Monday, February 18 2008 at 12:09:43 PM 



$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 32 5A 51 5A 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 2/15/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Shelia McGhee 
 PAR Customer Relations Mgr 
 
Email:  sheila_mcghee@gmexpert.com 
Phone: 866-790-5600 ext.11465 
     or   866-790-5700 ext.      
Fax: 866-554-4012 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1AL15F167
Year/Make:  2006 Chevrolet  
Model:   Cobalt 
Contact’s Name: Svc Mgr Robert Brown  
Contact’s Number: (703) 591-4800 
Vehicle Location: JIM MCKAY CHEVRO 
  3509 UNIVERSITY DR       
  FAIRFAX, VA  22030-2313  
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-601624037 
Claimant Name:   
Claimant Home #:       
Claimant Work #:       
Claimant Cell #:  
Address:  
      Fairfax, VA  

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA: Tom Samuels Date E-Mailed to SA: 02/15/08   MANY THANKS,Tom 
From:  EAA Field Coordinator Due Date: 02/29/08 
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE: 2/19/08 
 

mailto:eaafc@servicesolutions.spx.com�


 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 

CHEVROLET 037 PHOTO LOG RODRIGUEZ.dot 

Inspector TOM SAMUELS Number of Rolls  DIGITAL 
 
Roll Number  34 PHOTOS 
 
Neg.#  Description 
    0 2006 CHEVROLET COBALT, ALLEGED FAILED STEERING. COLLISION. 
    1. View of the damaged right front 
    2. View of the damaged right front from the side 
    3. A close up view of the damaged right front fender area. 
    4. View of the left front end 
    5. View of the left side. 
    6. View of the left rear. 
    7. View of the right rear. 
    8. View of the damaged right front from the side. 
    9. View of the right front wheel and axel area. 
   10. View of the right side under carriage side frame and rocker panel. 
   11. View of the left front wheel and axel area. 
   12. View of the lower control arm. 
   13. View of the engine area from the left side. 
   14. View of the engine area from the right side. 
   15. View of the brake master cylinder fluid check. Full and clean. 
   16. View of the under carriage/transmission area. 
   17. View of the right front steering controls. 
   18. View of the door information label. 
   19. View of the door tire specs label 
   20. View of the interior from the left side. 
   21. View of the interior from the right side. 
   22. View of the interior from the right center. 
   23. View of the seat belt buckle safety test. 
   24. View of the seat belt latch and head restraint. 
   25. View of the center consul area. 
   26. View of the speedometer area and all active check lights. All normal. 
   27, Front wheels turned to stop. No binding. 
   28. View of the axel and steering area. 
   29. View of the lower control arm. 
   30. View of the right side steering controls. 
   31. View of the wheels to the right stop. No binding. 
   32. View of the axel and steering area. 
   33. View of the lower control arm. 
   34. View if the windshield and stone impact along with four cracks leading front stone impact.  
   35.       
   36.       
   37.       
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 21,467  Inspection Location: M &M COLLISION SHOP 
     FAIRFAX, VA. 22030 
Inspector's phone number: 410-571-5743           Inspected By: TOM SAMUELS. 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
THE DRIVER ALLEGED, STEERING PULLED TO THE LEFT, THEN BOUND-UP, THEN RELEASED TO THE RIGHT 
AND HIT A PICK-UP TRUCK ON THE RIGHT SIDE.  
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
THE IMPACT WAS TO THE RIGHT FROM WHEEL AND FENDER AREA. THE RIGHT FRONT WHEEL IS PUSHED 
REARWARD ½” AND THE DOOR DOES RUBS ON THE RIGHT SIDE FENDER, WHEN OPENED. THE STEERING 
TURNED LOCK TO LOCK. THERE IS NO BINDING OR STICKING. THE RIGHT FRONT FENDER IS TORN OFF.    
THERE IS BUMPER COVER DAMAGES.  VEHICLE WAS MOVED AROUND THE LOT AND THE STEERING AND 
BRAKES OPERATED NORMAL. VETRONIX TESTS WAS REQUESTED AND WAS DOWN LOADED FROM THE 
ALDL.  ALL INFORMATION IS ATTACHED. THE TECH II INDICATED NO DTCS.  
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 1/20/08 @ 4:30 PM. 
 Interview date: 2/16/08 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
OWNER STATED, HER BROTHER WAS DRIVING ON RT.# 495, WHEN THE VEHICLE 
STARTED TO PULL TO THE LEFT. DRIVER SAID, HE PULLED HARD TO THE RIGHT TO KEEP FROM HITTING A 
CEMENT WALL ON THE LEFT SIDE.  HE THEN HIT A PICK UP TRUCK ON THE RIGHT SIDE. OWNER SAID, THEY 
JUST HAD THE STEERING REPAIRED AT JIM McKay CHEVROLET IN FAIRFAX VA. OWNER BELIEVES           THE 
REPAIRS WERE NOT DONE CORRECTLY.  
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

 MALE 5’6” TALL  # NO DISABILITIES. 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
Describe where other occupants were seated & extent of any injuries: NO PASSENGERS 
 
What was the exact location of the incident. WASHINGTON’S BELTWAY #495 GOING INTO MARYLAND.  
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: CLEAR & DRY  Approximate Temp (oF): 47 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  65 MPH 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)  ALONG THE LEFT SIDE, CEMENT JERSEY WALLS.  
      
Length of Drive Prior to incident: 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

Total Time (hrs. & mins.): 19 MINS. Distance (miles):  9 MILES  
  Estimate of vehicle speed: 60 mph  Source of est. DRIVER 
 Estimated vehicle speed at impact: 60  mph Source of est. DRIVER. 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe BINDING  
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). HAD STEERING REPAIRED ON 12/28/07   29.856 MILES. STEERING PROBLEMS. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NO DASH LIGHTS.  
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): Did the vehicle leave the roadway?:  Yes     No . 
 Objects Impacted: 2003 TOYOTA P/U TRUCK 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident:  BOTH VEHICLES WERE TRAVELING IN SAME DIRECTION. 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
POLICE REPORT VA. STATE POLICE  
Comments: (Additional cmts may be placed in section 9)     
NONE 
  
Did the owner purchase the vehicle new?  Yes     No    Date/3/06  Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe:  
Prior collision repair?  No     Yes   If yes, describe:  
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: STEERING 
SHAFT REPLACED ON 12/28/07 AT JIM McKay CHEVROLET, FAIRFAX, VA. MILES 29,856 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
JIM McKay CHEVROLET. INC. FAIRFAX, VA 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: STEERING REPAIRED ON 12/28/07 MILES 29,856 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
THE RIGHT FRONT FENDER IS TORN OFF.  RIGHT FRONT BUMPER DAMAGED. THE RIGHT FRONT WHEEL 
PUSHED REARWARD ½”> 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
THE RIGHT FRONT WHEEL IS PUSHED REARWARD 1/2”.  
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: NO STEERING PROBLEMS FOUND AT TIME OF INSPECTION. STEERING TURNED FROM STOP TO 
STOP AND NO BINDING.  
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
ALL NORMAL. FLUID FULL AND CLEAN. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
NONE 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   NORMAL.   Odometer ALL O.K. 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sun visors and headliner 
 Personal items/cargo 



4 of 7 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
NO INTERIOR DAMAGES.  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven f

NO PROBLEMS FOUND.  STEERING TURN FROM LOCK TO LOCK. 
NO BINDING OR STICKING AT TIME OF INSPECTION. 

Steering linkage-Is the linkag
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

ROBLEM FOUND OR DAMAGES. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO LEAKS FOUND. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

ALL FOUND NORMAL. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

ENGINE STARTED STEERING OPERATED NORMAL.  

PS fluid level and condition-
Color, contamination, odor 

FULL AND CLEAN. 

Steering knuckle-All 
attachments secure and 
proper?  

ALL O.K. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

ALL O.K. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

ALL O.K. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
ALL O.K    and undamaged.                  
LR  

ALL NORMAL NO DAMAGES. NEEDS ALIGNMENT. RIGHT FRONT PUSHED 
REARWARD ½” FROM IMPACT.  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

ALL O.K. 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

ALL O.K. 

Deformation to the frame RIGHT SIDE FRAME PUSHED REARWARD ½” DOOR RUBS FENDER. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

ALL NORMAL 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

SOME FRAME SCRATCHES ON LEFT FRAME RAIL.  
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”              . 
NO ROAD TEST WAS MADE. VEHICLE WAS MOVED IN AND OUT OF PARKING LOT. STEERING NORMAL.  
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  BRAKES NORMAL.  NO DTCS DETECTED. 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
NO DAMAGES FOUND.  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF FIRESTONE M/S 05 195/60 R 15 30# 8/32 _3457E  008___ 
RF SAME ______SAME__

_____ 
SAME 30 _8/32___ SAME 

LR ____SAME__
_____ 

____SAME____
_____ 

_____SAME_
______ 

_30___ __8/32__ __SAME__ 

RR _____SAME_
_____ 

_____SAME___
_____ 

_____SAME_
______ 

_30___ __8/32__ __SAME__ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NONE 
RF WHEEL BENT NO TIRE DAMAGE. 
___________________________________________________________________________________________ 
LR 
_NONE_______________________________________________________________________________________
___ 
RR 
NONE________________________________________________________________________________________
___ 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 2/18/08 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 71-601624037 VIN:  1G1AL15F167  
 
  

Confidential GM/PAR  Rev  04-19-2004 

2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES 195/60 R 15 __30#___ __30#___ 
SPARE TIRE T 115/70 D15 _60#____ 60# 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
NO PHOTOS TAKEN AT SITE. I DID TRAVELED THE INTERSTATE # I-495 INTO MARYLAND FROM VIRGINIA. 
SPEED LIMIT 65 MPH. CEMENT BARRIERS ALONG LEFT SIDE.   
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 



June 8, 2011 

Johnstown, PA   
 
Service Request: 71-604552590 
Customer Relationship Specialist: Joel Verburg 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2007 Chevrolet Cobalt, Vehicle Identification Number 
1G1AK55FX77 is for the following: 
 

• 36 months or  60,000 miles, whichever occurs first, beginning on May 16, 2008  and ending 
on May 16, 2011, and begins with 35,135 and ends with 95,135 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Business Resource Center at 1-
800-231-1841 Monday through Friday between 8:00 a.m. and 6:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Business Resource Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
arlene.thomas-randol
New Stamp



RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Joel Verburg State: Pennsylvania 
 

 
Customer Name:   SR: 71-604552590 BBB Case No.: CHV0834039 
   
 
Vehicle ID No.:  
1G1AK55FX77  

In Service 
Date: 
3/28/07 

Vehicle is: New BAC Code: 
162343  

Year, Make & Model: 2007 Chevrolet Cobalt 
Mileage at Time of BBB Filing (27,000) 

Vehicle Purchased Used on: n/a 

Lien holder:   GMAC      Sale Type: Lease   
DVM Name: Chuck Rosich CAM Name: Craig Joseph 
Phone/Cell Number: 724-316-5369 Phone Number: (914) 244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Front End Makes a Knocking Noise} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Steering Column Shaft & Drive Axle Failed} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Rack And Pinion Failed / Steering Column Shaft Malfunctioning} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Heater Motor Making A Loud Noise – Chirping Sound} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 60 / unlimited 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law: NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
{TEXT} 
 
 
 



 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: {Date} 



 



 



 
 



2007 COBALT 4-DOOR LS SEDAN                  GENERAL MOTORS CORPORATION
74U  VICTORY RED                    /L4G     & SUBSIDIARIES
14B  GRAY                                    RENAISSANCE CENTER
ORDER NO. KSSMV7/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK55 FX 77                      VEHICLE INVOICE 1OD89324395
***************************************************************13*13312S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK69 COBALT 4-DOOR LS SEDAN      13125.00   12403.13  INVOICE 03/08/07
FE9 FEDERAL EMISSIONS                  N/C        N/C  SHIPPED 03/08/07
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  EXP I/T 03/12/07
MX0 TRANSMISSION, 4 SPD AUTOMATIC   850.00     748.00  INT COM 03/12/07
PCI PROTECTION PACKAGE              180.00     158.40  PRC EFF 03/08/07
    *FLOOR MATS, FRONT/REAR                            KEYS G1531 G1531
    *BODY COLOR, BODYSIDE MOLDINGS                     WFP-S QTR  OPT-1
                                                       BANK: MANUFACTURE
                                                       CHG-TO    13-312

                                                       SHIP WT:  2773
                                                       HP:       18.4
                                                       GMS:     13649.88
                                                       SUPPLR:  14257.37
                                                       MRM:     14770.00
                                                       MEMO      557.75

TOTAL MODEL & OPTIONS              14155.00  13309.53  ACT 231 13499.88
DESTINATION CHARGE                   615.00    615.00  H/B 261   424.65
LAM DEALER CONTRIBUTION                        141.55  ADV 261   141.55
LAM GROUP CONTRIBUTION                          70.78  EXP 65A    70.78

TOTAL                              14770.00  14136.86  PAY 310 14136.86
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        13515.33
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

TEAM CHEVROLET, BUICK-CADILLAC, INC.



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-604552590 BBB#: CHV0834039 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 14770.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  14770.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  0.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 3750.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  3500.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  250.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 3750.00 
(from Bill of Sale)  
Payoff on Trade -  7099.16 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  3349.16 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 14770.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  2000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  3349.16 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  9420.84 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



























 

 

 
 
SR#    71-604552590   
  
New/Used: New     Division: Chevrolet     Vehicle Style: Car 
 
Complete VIN  1G1AK55FX77      Vehicle Year:  2007  
 
Division – Dealer Code: Chevrolet  13-32888   
 
General Motors has agreed to: 1. Approve and pay for a new plan    

1. Approve and pay for a new plan – no GMPP Coverage Currently 
2. Authorize a new plan or upgrade; customer will pay total cost 
3. Approve and pay for an upgrade; apply original coverage refund to Division making request. 

 
Special Instructions: Check if applicable 

  Transfer all claims to new policy        Endorse selling dealer code to Division code 
 
(Selling dealer to keep profit. Division is debited the dealer's profit) 
 
Delivery Date:  3/28/2007     Odometer reading: 35,135  
 
Plan Purchase Date: 5/16/2008  Customer Ownership: Owner 
 
Business Name:                                                                                                            
 
Customer Name - Title: Mr.   (First - M.I. - Last): 
 
Address Line 1:  
 
Address Line 2:                                                                                                              
 
City: Johnstown      State: Pennsylvania       Zip:
 
Plan Type:  Major Guard           # of Months:  36 Months            Mileage:  60,000 
 
Plan Type:                                 # of Months:                                  Mileage:                       
 
           Deductible:  0       MSRP:       $1,375 
 
Plan Lien Holder (Select Division): Chevrolet 
 
Division Address: P.O. Box  33170  Detroit, MI 48232-5170 
 
CRS (Decision Maker): Joel Verburg 
 
Team Lead / Liaison:  Bridget Cazabon 
 
           Team CARS Site:  Chatham                     Date: 5/16/2008 
 

  DVM Requested 



RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Joel Verburg State: Pennsylvania 
 

 
Customer Name:   SR: 71-604552590 BBB Case No.: CHV0834039 
   
 
Vehicle ID No.:  
1G1AK55FX77  

In Service 
Date: 
3/28/07 

Vehicle is: New BAC Code: 
162343 

Year, Make & Model: 2007 Chevrolet Cobalt 
Mileage at Time of BBB Filing (27,000) 

Vehicle Purchased Used on: 10/2/07 at odometer 
58522 

Lien holder:   GMAC      Sale Type: Lease   
DVM Name: Chuck Rosich CAM Name: Craig Joseph 
Phone/Cell Number: 724-316-5369 Phone Number: (914) 244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Front end makes a knocking noise} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/25/07 101062 7 18357 Customer states: a knocking noise in front end driver’s side  
Cause: i-shaft has excessive play 
Repair: replace intermediate steering shaft 

12/26/07 102612 3 23237 Customer states: noise in front end over bumps  
Cause: bulletin #04-03-08-006B 
Repair: replace steering column assembly 

3/4/08 278210 1 28255 Customer states: clunk in front end over bumps  
Cause: did not hear – check front end – left front strut leaking 
Repair: replaced left front strut 

 
 {Steering column shaft & drive axle failed} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/25/07 101062 *** 18357 Customer states: rattle noise from steering column  
Cause: excessive play between steering column and steering motor splines 
Repair: replaced steering column assembly 

 
 {Rack n pinion failed / steering column shaft malfunctioning} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Heater Motor Making a Loud Noise – Chirping Sound} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/25/07 95680 2 2489 Customer states: brake lights in-op 
Cause: in-op 
Repair: replaced parking brake lamp switch 

4/25/07 95680 *** 2489 Customer states: howling noise from dr front wheel area when driving 
Cause: e 
Repair: road test – check tire pressure and suspension components. Found 
all tires over-inflated by 4.5 PSI. air tires to 30 PSI. 

4/25/07 95680 *** 2489 Customer states: vibration in brake pedal and also in floorboard when 
driving 
Cause: over-inflated 
Repair: road test – check tire pressure and suspension components. Found 
all tires over-inflated by 4.5 PSI. air tires to 30 PSI. 

6/25/07 97502 9 7265 Customer states: weather strip is short, does not seal correctly on the 
driver’s door 
Cause: short 
Repair: replace left front door opening weather strip 

5/31/07 96717 37 5064 Customer states: door not plum, and the weather stripping is being 
rubbed away 
Cause: found door to be rubbing weather stripping 
Repair: plummed door and replaced weather stripping 

8/20/07 99203 10 12188 Customer states: hubcaps are loose and making noise when driving 
Cause: loose hubcaps 
Repair: replace all wheel covers 

9/11/07 99849 1 14150 Customer states: all 4 hub caps still make noise 
Repair: completed tech Dan #100 re-did bulletin from Tech # 273 

9/10/07 99786 17 14148 Customer states: poor gas mileage 22 – 24 per gallon 
Cause: no problem found 
Repair: no DTC- vehicle operating within specs – found all four tires worn 

9/10/07 99786 *** 14148 Customer states: hub caps rattle, all 4 hub caps were tightened and still 
rattle 
Cause: could not verify 
Repair: could not verify customer concern – removed hub caps – applied 
tape to caps – replaced caps 

9/10/07 99786 *** 14148 Customer states: engine misses, more noticeable when a/c is on  



Cause: could not verify 
Repair: customer concern not duplicated 

10/25/07 101062 *** 18357 Customer states: hub caps making noise  
Cause: hubcaps rubbing wheels 
Repair: replace all wheel covers 

10/25/07 101062 *** 18357 Customer states: check engine light is on  
Cause: P1174 & P0300 
Repair: clean fuel injector 

10/25/07 101062 *** 18357 Customer states: check tire pressures  
Cause: checked tire pressures – right rear tire flat – found two nails in 
tires – installed 2 plugs into tire 
Repair: 2 plug tire 

10/29/07 101172 3 19644 Customer states: check engine light is on  
Cause: e 
Repair: clean fuel injector 

3/4/08 278210 *** 28255 Customer states: hub caps squeak  
Cause: hub caps rubbing wheels 
Repair: install foam to take up play 

3/4/08 278210 *** 28255 Customer states: squeak noise in dash  
Cause: road test. Noise (vibration) right side dash. Wire harness vibrating 
off heater box relocate and foam wire 
Repair: replace box door rubber stops 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 60 / unlimited 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   90 
 

Vehicle Meets Presumption of Lemon Law: NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 



{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: {Date} 



 



















RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Joel Verburg State: Pennsylvania 
 

 
Customer Name:   SR: 71-604552590 BBB Case No.: CHV0834039 
   
 
Vehicle ID No.:  
1G1AK55FX77  

In Service 
Date: 
3/28/07 

Vehicle is: New BAC Code: 
162343 

Year, Make & Model: 2007 Chevrolet Cobalt 
Mileage at Time of BBB Filing (27,000) 

Vehicle Purchased Used on: 10/2/07 at odometer 
58522 

Lien holder:   GMAC      Sale Type: Lease   
DVM Name: Chuck Rosich CAM Name: Craig Joseph 
Phone/Cell Number: 724-316-5369 Phone Number: (914) 244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Front end makes a knocking noise} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/25/07 101062 7 18357 Customer states: a knocking noise in front end driver’s side  
Cause: i-shaft has excessive play 
Repair: replace intermediate steering shaft 

12/26/07 102612 3 23237 Customer states: noise in front end over bumps  
Cause: bulletin #04-03-08-006B 
Repair: replace steering column assembly 

3/4/08 278210 1 28255 Customer states: clunk in front end over bumps  
Cause: did not hear – check front end – left front strut leaking 
Repair: replaced left front strut 

 
 {Steering column shaft & drive axle failed} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/25/07 101062 *** 18357 Customer states: rattle noise from steering column  
Cause: excessive play between steering column and steering motor splines 
Repair: replaced steering column assembly 

 
 {Rack n pinion failed / steering column shaft malfunctioning} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Heater Motor Making a Loud Noise – Chirping Sound} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/25/07 95680 2 2489 Customer states: brake lights in-op 
Cause: in-op 
Repair: replaced parking brake lamp switch 

4/25/07 95680 *** 2489 Customer states: howling noise from dr front wheel area when driving 
Cause: e 
Repair: road test – check tire pressure and suspension components. Found 
all tires over-inflated by 4.5 PSI. air tires to 30 PSI. 

4/25/07 95680 *** 2489 Customer states: vibration in brake pedal and also in floorboard when 
driving 
Cause: over-inflated 
Repair: road test – check tire pressure and suspension components. Found 
all tires over-inflated by 4.5 PSI. air tires to 30 PSI. 

6/25/07 97502 9 7265 Customer states: weather strip is short, does not seal correctly on the 
driver’s door 
Cause: short 
Repair: replace left front door opening weather strip 

5/31/07 96717 37 5064 Customer states: door not plum, and the weather stripping is being 
rubbed away 
Cause: found door to be rubbing weather stripping 
Repair: plummed door and replaced weather stripping 

8/20/07 99203 10 12188 Customer states: hubcaps are loose and making noise when driving 
Cause: loose hubcaps 
Repair: replace all wheel covers 

9/11/07 99849 1 14150 Customer states: all 4 hub caps still make noise 
Repair: completed tech Dan #100 re-did bulletin from Tech # 273 

9/10/07 99786 17 14148 Customer states: poor gas mileage 22 – 24 per gallon 
Cause: no problem found 
Repair: no DTC- vehicle operating within specs – found all four tires worn 

9/10/07 99786 *** 14148 Customer states: hub caps rattle, all 4 hub caps were tightened and still 
rattle 
Cause: could not verify 
Repair: could not verify customer concern – removed hub caps – applied 
tape to caps – replaced caps 

9/10/07 99786 *** 14148 Customer states: engine misses, more noticeable when a/c is on  



Cause: could not verify 
Repair: customer concern not duplicated 

10/25/07 101062 *** 18357 Customer states: hub caps making noise  
Cause: hubcaps rubbing wheels 
Repair: replace all wheel covers 

10/25/07 101062 *** 18357 Customer states: check engine light is on  
Cause: P1174 & P0300 
Repair: clean fuel injector 

10/25/07 101062 *** 18357 Customer states: check tire pressures  
Cause: checked tire pressures – right rear tire flat – found two nails in 
tires – installed 2 plugs into tire 
Repair: 2 plug tire 

10/29/07 101172 3 19644 Customer states: check engine light is on  
Cause: e 
Repair: clean fuel injector 

3/4/08 278210 *** 28255 Customer states: hub caps squeak  
Cause: hub caps rubbing wheels 
Repair: install foam to take up play 

3/4/08 278210 *** 28255 Customer states: squeak noise in dash  
Cause: road test. Noise (vibration) right side dash. Wire harness vibrating 
off heater box relocate and foam wire 
Repair: replace box door rubber stops 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 60 / unlimited 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   90 
 

Vehicle Meets Presumption of Lemon Law: NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 



{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: GMPP MG 36/60 $0Ded DATE: 5/16/08 CUST Accepted 
Goodwill: GMPP MG 36/60 $0 Ded Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: 5/16/2008 



 



RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Joel Verburg State: Pennsylvania 
 

 
Customer Name:   SR: 71-604552590 BBB Case No.: CHV0834039 
   
 
Vehicle ID No.:  
1G1AK55FX77  

In Service 
Date: 
3/28/07 

Vehicle is: New BAC Code: 
162343 

Year, Make & Model: 2007 Chevrolet Cobalt 
Mileage at Time of BBB Filing (27,000) 

Vehicle Purchased Used on: 10/2/07 at odometer 
58522 

Lien holder:   GMAC      Sale Type: Lease   
DVM Name: Chuck Rosich CAM Name: Craig Joseph 
Phone/Cell Number: 724-316-5369 Phone Number: (914) 244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Front end makes a knocking noise} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/25/07 101062 7 18357 Customer states: a knocking noise in front end driver’s side  
Cause: i-shaft has excessive play 
Repair: replace intermediate steering shaft 

12/26/07 102612 3 23237 Customer states: noise in front end over bumps  
Cause: bulletin #04-03-08-006B 
Repair: replace steering column assembly 

 
 {Steering column shaft & drive axle failed} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/25/07 101062 *** 18357 Customer states: rattle noise from steering column  
Cause: excessive play between steering column and steering motor splines 
Repair: replaced steering column assembly 

 
 {Rack n pinion failed / steering column shaft malfunctioning} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Heater Motor Making a Loud Noise – Chirping Sound} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/25/07 95680 2 2489 Customer states: brake lights in-op 
Cause: in-op 
Repair: replaced parking brake lamp switch 

4/25/07 95680 *** 2489 Customer states: howling noise from dr front wheel area when driving 
Cause: e 
Repair: road test – check tire pressure and suspension components. Found 
all tires over-inflated by 4.5 PSI. air tires to 30 PSI. 

4/25/07 95680 *** 2489 Customer states: vibration in brake pedal and also in floorboard when 
driving 
Cause: over-inflated 
Repair: road test – check tire pressure and suspension components. Found 
all tires over-inflated by 4.5 PSI. air tires to 30 PSI. 

6/25/07 97502 9 7265 Customer states: weather strip is short, does not seal correctly on the 
driver’s door 
Cause: short 
Repair: replace left front door opening weather strip 

5/31/07 96717 37 5064 Customer states: door not plum, and the weather stripping is being 
rubbed away 
Cause: found door to be rubbing weather stripping 
Repair: plummed door and replaced weather stripping 

8/20/07 99203 10 12188 Customer states: hubcaps are loose and making noise when driving 
Cause: loose hubcaps 
Repair: replace all wheel covers 

9/11/07 99849 1 14150 Customer states: all 4 hub caps still make noise 
Repair: completed tech Dan #100 re-did bulletin from Tech # 273 

9/10/07 99786 17 14148 Customer states: poor gas mileage 22 – 24 per gallon 
Cause: no problem found 
Repair: no DTC- vehicle operating within specs – found all four tires worn 

9/10/07 99786 *** 14148 Customer states: hub caps rattle, all 4 hub caps were tightened and still 
rattle 
Cause: could not verify 
Repair: could not verify customer concern – removed hub caps – applied 
tape to caps – replaced caps 

9/10/07 99786 *** 14148 Customer states: engine misses, more noticeable when a/c is on  
Cause: could not verify 
Repair: customer concern not duplicated 

10/25/07 101062 *** 18357 Customer states: hub caps making noise  
Cause: hubcaps rubbing wheels 



Repair: replace all wheel covers 
10/25/07 101062 *** 18357 Customer states: check engine light is on  

Cause: P1174 & P0300 
Repair: clean fuel injector 

10/25/07 101062 *** 18357 Customer states: check tire pressures  
Cause: checked tire pressures – right rear tire flat – found two nails in 
tires – installed 2 plugs into tire 
Repair: 2 plug tire 

10/29/07 101172 3 19644 Customer states: check engine light is on  
Cause: e 
Repair: clean fuel injector 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 60 / unlimited 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   89 
 

Vehicle Meets Presumption of Lemon Law: NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: {Date} 



 



 

 

ADR File Checklist 
  
 
SR Number:71-604552590 BBB Case:   CHV0834039-1R 
Customer:      VIN:1G1AK55FX77    
Make/Model/Year: Chevrolet/Cobalt/2007 In Service: 3/28/07  Mileage: 35,135 
Received Date: 2/20/08 Day 15 Date: 3/4/08  Goes Active:        
Primary Concern: Front End Makes a Knocking Noise 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 2/21/08  / 1:33 pm 
  Dealer Svc Mgr Completion Date/Time: 2/20/08  / 3 pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 2/20/08  / 3:11 pm  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 6/2/08 / 12:30 pm 
 Executive Summary Completion Date/Time: 6/2/08 / 12:30 pm  
 Close Siebel Completion Date/Time: 6/2/08 / 12:30 pm  

 
 
DVM:  Chuck Rosich Node/Box: 914055-8056  
Service Dealer: Gap Chevrolet   Svc Mgr: John Pheasant   
Selling Dealer: Team Chevrolet   Contact: Bill Hoffman   
 

NOTES:         







June 8, 2011 
 

Evans City, PA   
 
Service Request: 71-605495274 
Customer Relationship Specialist: Jennifer Cyr 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp



June 8, 2011 
 

Evans City, PA   
 
Service Request: 71-605495274 
Customer Relationship Specialist: Randy Courage 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-607976144 BBB#: CHV0834917 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 0.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  0.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  0.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 0.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  0.00 

arlene.thomas-randol
New Stamp



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Jessica Brown  State: KY 
 

 
Customer Name: Service Request: 71-607976144 BBB Case No.:  CHV0834917 
 
Vehicle ID No.: 1G1AK52F757 In Service 

Date: 8/13/05 
Vehicle is: New BAC Code: 112791  

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing: 44,000 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other  :  
DVM Name: Robert McKinney CAM Name:  
Phone/Cell Number:  Phone Number:  

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
  

Power Steering unit keeps failing       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

26/09/06 364655 1 21,345 Cust sts: Squealing noise in steering wheel on turns. 
Dlr sts: Could not duplicate 

05/06/07 378434 3 33,205 Cust sts: Steering wheel lockes up while driving. 
Dlr sts: Related to an aftermarket install equipment. 

09/04/07 375406 4 30,665 Cust sts: Steering wheel locked and veh started shaking and engine light 
came on. 
Dlr sts: No problem found at this time 

22/2/08 392822 * 44,064 Cust sts: Steering wheel locked and veh started shaking and engine light 
came on. 
Dlr sts: No problem found at this time 

 
Gear Shifter Locks Up 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/1/08 390395 8 42,118 Cust sts: clunking when put into gear. 
Dlr sts: ECM has stored codes. Trans pressure to high.Powertrain control 
module engine reprogramming with SPS. No longer clucks when put into 
gear. 

9/1/08 390395 * 42,118 Cust sts: While drving shifter will click power steering warning light will 
come on interior chime will chime power steering will stop working and 
veh will stall. 
Dlr sts: Unable to duplicate concern. 

 
Transmission Jerks       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
Hazard Lights Stay On 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/06/07 378434 * 33,205 Cust sts: engine light came on. 



Dlr sts: Related to after market equment installed. 
09/1/08 390395 * 42,118 Cust sts: Found post converter oxygen sensor heater circuit has open 

replaced oxygen sensor. Also found EVAP purge solenoid has an 
intermittent open. Replaced puge valve. 

22/2/08 392822 1 44,064 Cust sts: Engine light on. 
Dlr sts:SOP ordered special part. Ordered IP harness per gray dozier. 

3/3/08 393302 3 44,548 Cust sts: Engine light on see goodwill. 
Dlr sts: Wiring harness replaced 

 
Check Engine light stays On 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs 10 
Time period 12/12,000 
Does Lemon Law state nonconformity must continue to exist? NO 
 
If applicable, safety-related repairs n/a 
Safety-related time period n/a 
 
Number of repair attempts in the presumption period: 20 
Total days out of service during the presumption period: 20 
Total days out of service during customer’s ownership:   20 
 

Vehicle Meets Presumption of Lemon Law     NO  
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
CRS adv: At this time have not offered the customer any goodwill. Will follow up 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 



 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-607976144 BBB#: CHV0834917 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -        
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =        
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance       
(from Bill of Sale)  
Actual Cash Value (ACV) -        
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =        
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance       
(from Bill of Sale)  
Payoff on Trade -        
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =        
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -        
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -        
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=        



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



































 

 

ADR File Checklist 
  
 
SR Number:71-607976144 BBB Case:   CHV0834917 
Customer:       VIN:1G1AK52F757   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 8/13/05  Mileage: 44,000 
Received Date: 3/3/08 Day 15 Date: 3/17/05  Goes Active:        
Primary Concern: Power steering keeps failing etc 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 3/3/08  / 4:15 
  Dealer Svc Mgr Completion Date/Time: 3/3/08  / 4:53 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 3/6/08  / 3:42  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Robert McKinney Node/Box:        
Service Dealer: McCluskey Chevrolet   Svc Mgr: Tim Shaw   
Selling Dealer: McCluskey Chevrolet   Contact:         
 

NOTES:         



Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Jessica Brown  State: KY 
 

 
Customer Name: Service Request: 71-607976144 BBB Case No.:  CHV0834917 
 
Vehicle ID No.: 1G1AK52F757 In Service 

Date: 8/13/05 
Vehicle is: New BAC Code: 112791  

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing: 44,000 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other  :  
DVM Name: Robert McKinney CAM Name:  
Phone/Cell Number:  Phone Number:  

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/25/07 45646                   
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  {# of Days} 
Repairs {# of repair attempts} 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES  or   NO   
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Jessica Brown  State: KY 
 

 
Customer Name: Service Request: 71-607976144 BBB Case No.:  CHV0834917 
 
Vehicle ID No.: 1G1AK52F757 In Service 

Date: 8/13/05 
Vehicle is: New BAC Code: 112791  

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing: 44,000 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other  :  
DVM Name: Robert McKinney CAM Name:  
Phone/Cell Number:  Phone Number:  

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
  

Power Steering unit keeps failing       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

26/09/06 364655 1 21,345 Cust sts: Squealing noise in steering wheel on turns. 
Dlr sts: Could not duplicate 

05/06/07 378434 3 33,205 Cust sts: Steering wheel lockes up while driving. 
Dlr sts: Related to an aftermarket install equipment. 

09/04/07 375406 4 30,665 Cust sts: Steering wheel locked and veh started shaking and engine light 
came on. 
Dlr sts: No problem found at this time 

22/2/08 392822 * 44,064 Cust sts: Steering wheel locked and veh started shaking and engine light 
came on. 
Dlr sts: No problem found at this time 

 
Gear Shifter Locks Up 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/1/08 390395 8 42,118 Cust sts: clunking when put into gear. 
Dlr sts: ECM has stored codes. Trans pressure to high.Powertrain control 
module engine reprogramming with SPS. No longer clucks when put into 
gear. 

9/1/08 390395 * 42,118 Cust sts: While drving shifter will click power steering warning light will 
come on interior chime will chime power steering will stop working and 
veh will stall. 
Dlr sts: Unable to duplicate concern. 

 
Transmission Jerks       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
Hazard Lights Stay On 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/06/07 378434 * 33,205 Cust sts: engine light came on. 



Dlr sts: Related to after market equment installed. 
09/1/08 390395 * 42,118 Cust sts: Found post converter oxygen sensor heater circuit has open 

replaced oxygen sensor. Also found EVAP purge solenoid has an 
intermittent open. Replaced puge valve. 

22/2/08 392822 1 44,064 Cust sts: Engine light on. 
Dlr sts:SOP ordered special part. Ordered IP harness per gray dozier. 

3/3/08 393302 3 44,548 Cust sts: Engine light on see goodwill. 
Dlr sts: Wiring harness replaced 

 
Check Engine light stays On 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs 10 
Time period 12/12,000 
Does Lemon Law state nonconformity must continue to exist? NO 
 
If applicable, safety-related repairs n/a 
Safety-related time period n/a 
 
Number of repair attempts in the presumption period: 20 
Total days out of service during the presumption period: 20 
Total days out of service during customer’s ownership:   20 
 

Vehicle Meets Presumption of Lemon Law     NO  
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
CRS adv: I was speaking with the cust and the cust stated she does not want to file against GM she would like to files 
against the dlr ship. CRS adv: The cust she would need to contact the BBB and let them know she is not filing against GM 
you would like to file against the dlr ship. Cust sts: Ok I will contact them. CRS adv: The cust with the BBB # 1-800-955-
5100. 
 
 
 
 
 



CRS FINAL OFFER: NO DATE: 3/13/08 CUST {Accepted / Declined} 
Goodwill: n/a Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 

 

ADR File Checklist 
  
 
SR Number:71-607976144 BBB Case:   CHV0834917 
Customer:       VIN:1G1AK52F757   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 8/13/05  Mileage: 44,000 
Received Date: 3/3/08 Day 15 Date: 3/17/05  Goes Active:        
Primary Concern: Power steering keeps failing etc 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 3/3/08  / 4:15 
  Dealer Svc Mgr Completion Date/Time: 3/3/08  / 4:53 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 3/6/08  / 3:42  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:        Node/Box:        
Service Dealer:         Svc Mgr:         
Selling Dealer:         Contact:         
 

NOTES:         





June 4, 2008 
 
William McGee, Esq. 
The Law Offices of William R McGee 
16855 W Bernardo Dr Ste 380 
San Diego, CA 92127-1626 
 
 
RE: v. General Motors Corporation 

Service Request: 71-608753782 
2005 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AZ54F757
Customer Relationship Specialist: Summer Benford 

 
 
Dear Mr. McGee: 
 
Enclosed please find a check in the amount of $8,750.00 made payable to 

 Esq. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 











 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Cynthia/Summer State: CA 
 

 
Customer Name:   Service Request: 71-608753782 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1AZ54F757  In Service Date: 11/5/2006 Vehicle is: Used BAC Code: 114549 

 
Year, Make & Model: 2005 Chevrolet Cobalt Vehicle Purchased Used on: 11/05/06 at 

odometer 1,427  
 

Lien holder:   GMAC     Other : JP Morgan Chase Bank DVM requests 
involvement?:  N 

Purchase Price of 
Vehicle: $ 11,495 Was TAC contacted for this vehicle (Y/N)? : N 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/22/07 226984 3 34,902 C/S Check engine light will come on while driving. / Vehicle has SES 
ignition code P0300 is current misfire cylinder #3, & #4. Found doc 
ID#1986740. – Cleaned all fuel injectors and added fuel additive, 
corrected concern.  
 

03/03/08 57893 2 44,893 C/S Check engine light on, missing badly stalling out. / Faulty ignition 
control module. – Replaced IC module.  
 
Towed.  

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/20/06 209473 4 2,556 C/S That she gets a message on the instrument cluster that states power 
steering and once that message appears the steering gets hard. C/S that 
she has turned the vehicle off before when it has happened and then 
when she turns it back on the message will go away and begin to work 
correctly. / Intermittent steering column contact, loss of power and 
steering assist fails. – Replaced steering column. Drive test vehicle and 
cleared all DTC’s.  

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/26/07 53375 5* 34,990 C/S Driver side door inner door handle chrome peeling. – Replaced inside 
handle.  
 
C/S Passenger side door inner handle chrome peeling. – Replaced inside 
door handle.  
 
*(Customer was in 4 day rental).  



 
 
 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/26/07 53375 * 34,990 C/S Check right head lamp assembly with water intrusion. – SPO.  
 

11/26/07 54508 1 35,461 C/S Head lamp with water intrusion. / Sop headlamp here. – Replaced 
passenger side head lamp assembly.  

 
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/22/07 226984 * 34,902 C/S Vehicle will make a grinding noise while driving. / Check and diagnose 
both front hubs worn causing noise. – Replace both front hubs. Test drove 
tire noise still present. Tires cupped could cause tire noise.  
 
C/S Shocks feel soft when coming over bumps. / Test drove vehicle. – No 
problem found at this time.  
 

10/26/07 53375 * 34,990 C/S Check for a rattling noise coming from L/F wheel at slow speeds. – 
Replaced both lower control arms, checked alignment (set toe). Replaced 
intermediate shaft.  
 

02/20/08 302891 2 44,384 C/S Vehicle suspension is very bouncy at freeway speeds. / Test drove 
vehicle on freeway, suspension operating as designed. – No correction 
made.  
 
C/S Front suspension feels loose and is wearing tires on outside edge. / 
Perform systems check, no fault codes found at this time. Road test 
vehicle. – Unable to verify customer concern. No correction made at 
this time. 
 
(RO from Allen Gwynn Chevrolet retained from atty. Docs). 

 
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/26/07 54508 * 35,461 C/S Check whining noise coming from driver side wheel at 30/35 mph. – 
NPF.- No problem found tire noise. Alignment recommended.  

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs: 4 plus direct notice 
Time period: 18/18 
Does Lemon Law state nonconformity must continue to exist? Not specified 
If applicable, safety-related repairs  
Safety-related time period  

 

 
Number of repair attempts in the presumption period: 9 
Total days out of service during the presumption period: 17 
Total days out of service during customer’s ownership:   17 
 



 
 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
DVM Tony Masarweh did not respond to CRS acknowledgement voice mail left on 3/6/08.  
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 

 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  

 
RECOMMENDATION  

 
CRS recommends cash 7k-10K inclusive; Vehicle is within presumption by one month, but out of warranty due to high 
mileage. Vehicle does not seem to meet presumption 

• 2 engine repairs (1 during presumption) 
• 1 steering 
• 2 suspension repairs 

 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER: 8750.00 DATE: 4/24/08 OFFER TO CUST: $ 6,000.00 
   ATTORNEY FEES: $ 2750.00 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 









































































































































ADR File Checklist 
  
 
SR Number:71-617601794 BBB Case:   CHV0838218 
Customer:      VIN:1G1AK52F857   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 5/18/2005  Mileage: 53,140 
Received Date: 4/14/08 Day 15 Date: 4/29/08  Goes Active:        
Primary Concern: Steering Column 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:   4/15/2008 01:16PM 

  Initial Calls (72 hrs): 
  Customer Completion Date/Time 4/16/2008 /   03:07PM 
  Dealer Svc Mgr Completion Date/Time: 4/15/2008 /  01:24PM 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 4/15/2008 /  03:41PM 

  Repair Orders Requested:   4/15/2008 Received: 4/16/08   

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14):  4/16/2008 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:       

  Closing Activities: 
 Settlement Completion Date/Time: 4/18/2008 /  04:21PM 
 Executive Summary Completion Date/Time: 4/18/2008 /  04:18PM  
 Close Siebel Completion Date/Time: 4/18/2008 / 04:35 PM  

 
 
AVM:  Matt Kilgore Node/Box: 972443  3619  
Service Dealer: Tom Taylor Chevrolet-PontiacGMC    Svc Mgr: Bud Goudey   
Selling Dealer: Sierra Motors (Independent)   Contact:         
 

NOTES:         

Arlene.Thomas-Randol
New Stamp









 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
April 15, 2008 
   
Bud Goudey 
Tom Taylor Chevrolet-Pontiac-Oldsmobile-GMC Truck, Inc. 
11989 Hwy 22 East 
Martin, TN 38237-1313 
                                                                           
Re: 
 Siebel Request: 71-617601794 
 2005 Chevrolet Cobalt 
 VIN # 1G1AK52F857
 
Dear Mr. Goudey 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer service documents regarding this 
vehicle.  The specific documents needed are: 
 

• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  
(Please include front and backs of the shop copies).  

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 

Rose Willimot 
Rose Willimot 
BRC Customer Relationship Manager 
Ph# 800-231-1841, extension 21599 
FAX# 866-281-0327 
 
 



Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Rose Willimot State: Tennessee 

 
 
Customer Name:  Service Request: 71-

617601794 
BBB Case No.:  CHV0838218 

   
 
Vehicle ID No.:  
1G1AK52F857  

In Service 
Date: 
5/18/2005 

Vehicle is: Used BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 53,140 

Vehicle Purchased Used on: 1/1/06 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Matthew Kilgore  CAM Name: Larry Shields 
Phone/Cell Number: 972-443-3619 Phone Number: 972-443-2901 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering Column 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period Express Warranties / one year, whichever comes first 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     NO   
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 





























Revised 4/18/08 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Rose Willimot State: Tennessee 

 
 
Customer Name:  Service Request: 71-

617601794 
BBB Case No.:  CHV0838218 

   
 
Vehicle ID No.:  
1G1AK52F857  

In Service 
Date: 
5/18/2005 

Vehicle is: Used BAC Code: n/a 
Sierra Motors 
(local used car 
dlr.) 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 53,140 

Vehicle Purchased Used on: 1/1/06 
at odometer 8000 (approximately) 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Matthew Kilgore  CAM Name: Larry Shields 
Phone/Cell Number: 972-443-3619 Phone Number: 972-443-2901 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering Column 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/7/07 116161 1 53,191 No Power steering. 
Scan 
May need steering column.  Est of $857.36. 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period Express Warranties / one year, whichever comes first 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   1 
 

Vehicle Meets Presumption of Lemon Law     NO   
 
 

RECOMMENDATION AND RATIONALE 
 



Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Crs sts: Wouild like to assure you that I have fully researched your case, but due to the age & mileage, the fact that the 
veh was purchased used & the GM dlr has no history of the veh to be able to verify previous concerns, GM will be unable 
to assist you with this repair.  I know that this is not the resolution you were seeking & I’m sorry for your 
disappointment, but this is GM’s final decision. 
 
Dlr sts: Dlr sts: There are 2 RO’s.  He had it in once before where I couldn’t duplicate the concern, & then the second 
where I could.  Needed a steering column.  Cust refused repairs unless GM will pay.  Is this concern related to age and 
mileage? Electrical part that failed.  It will happen w/ all electronics at some point. 
 
DVM – Matthew Kilgore.  No input. Has not returned crs’s call. 
 
CRS FINAL OFFER: Denied: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: no goodwill offered Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 







June 13, 2011 
 

South Pittsburg, TN   
 
Service Request: 71-620664518 
Customer Relationship Specialist: Rose Willimot 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Chevrolet Cobalt, which 
resulted in the inconvenience of being without your vehicle while it was being repaired.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $266.27.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



































































Revised 5/14/2008 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Rose Willimot State: Tennessee 

 
 
Customer Name:   Service Request: 71-

620664518 
BBB Case No.:  
CHV0838480 

   
 
Vehicle ID No.:  
1G1AK52F957  

In Service 
Date: 
5/11/2005 

Vehicle is: New BAC Code: 
112460 

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 28,000 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC X    Other : {Name} Sale Type:   Purchase   Lease X   Other   
Lease Ends May 9, 2009 

DVM Name: Jeffery Sullivan  CAM Name: Aubrey Washington 
Phone/Cell Number: 423-847-8544 Phone Number: 678-240-9832 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/17/06 262006 4 6,637 C/S that steering locked up. 
Cannot duplicate customer concern at this time. 

2/27/08 278019 * 30,092 C/S power steering light came on.  At next turn on light was off, but could 
not turn the wheel.  Test drove vehicle.  No problems found at this time.  
Checked and found multiple codes for steering.  Reset codes per GM 
bulletin 07-02-32-007.  No other repair at this time. 

3/28/08 278625 * 31,538 Check for loss of power ass in steering.  Intermittent short in body control 
module.  Intermittent 02100.  Technical Assistance Case # 10221568.  
Checked and replaced body control module.  Labor op # N4800.  Failed 
part # 15247501 CC/OL – FC/6D.  Referred to SI document # 1551090.  
Checked circuit 2500 and 2501.  Technical Assistance case # 10221568 
Warranty claim code FEB74. 

 
X Driveability 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/4/07 271563 4 16,131 C/S that will die while driving.  Checked for codes and updates.  None 
found at this time.  Checked for bad wires.  None found.  Did find water in 
air inlet and breather box and on filter.  Need to replace air filter.  Replace 
air filter and cleaned out water. 

2/27/08 278019 2 30,092 C/S when vehicle is in reverse it will go forward.  When vehicle does go 
forward it starts shutter.  Test drove vehicle.  Vehicle driving properly at 
this time.  Checked for codes.  No drivability codes found.  Cannot 
duplicate customer concern at this time. 

3/28/08 278625 18 31,538 Check for engine starts cutting out and jerking and then vehicle loses 
steering assist.  C/S that a power steering light comes on.  Steering 



column shorting out.  Intermittent U2100 – U21105 – U2107 
Technical Assistance Case # 10221568 (Tom Martin) 
Checked and replaced steering column assembly.  Labor op # E7680.  
Failed part # 25831501 CC/OL – FC/60.  Request OLH of 2.0 for originally 
chk wiring and chk and tighten pin connectors.  Referred to SI Document 
# 1530314 1682773 – 1491952.  Technical Assistance Case # 10221568. 

 
X Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/28/08 278625 * 31,538 Check for jerking condition and loss of power assist in steering.  
Intermittent short in transmission control module.  Intermittent 02100.  
Technical Assistance Case # 10221568.  Checked and replaced 
transmission control module and program.  Labor op # K5365.  Failed part 
# 24226863 CC/OL – FC/6D.  Referred to SI document # 150612 – 
15510865.  Warranty claim code – 18837.  Technical Assistance Case # 
10221568. 

 
 Accelerator (Not related to concern) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/05 260886 X 5,373 C/S accelerator hung up.  Cannot duplicate customer concern at this time. 
 

 Wind Noise (Not related to concern) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/05 260886 X 5373 Wind Noise RR Door. 
Reseal outer glass. 

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/05 260886 6 5373 Campaign 05034 
A/C Wiring. 
Recall 
Install Jumper for A/C  

 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period express warranty / 12 months, whichever comes first. 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   34 
 

Vehicle Meets Presumption of Lemon Law     NO   



 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Crs sts: if that were to happen again and anything happened, that would be a product allegation at that point, and we 
would have to take it from there & look into it.  But we have found the cause of the problem, & the veh is repaired, & 
we’re confident that there won’t be a next time.  But we realize that you have had many problems with the veh, and we 
would like to compensate for the frustration that you’ve had by reimbursing you one month’s veh payment. 
 
Dlr sts: N/A.  Service Manager involved w/ cust was on vacation. 
 
DVM sts: I was involved in this on the last repair Terry Jones called me & got me involved in this.  We discussed the case 
and it basically had a communications problem with 3 modules that was setting a U code (which is a no communication 
code) in 3 separate modules so what we did was replaced all those modules, we checked all the wiring to those modules 
& we’re pretty confident that it is fixed.  As far as compensation on this, I would agree with 1 lease payment, but that’s 
about it. 
 
CRS FINAL OFFER: Veh payment reim: DATE: 4/25/2008 CUST Accepted 
Goodwill: Veh Payment reim of $266.27 Attorney Fees (if applicable): n/a 
 
TEAM LEAD APPROVING:  Steve Lambert Date: 5/13/2008 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



2005 COBALT 4-DOOR SEDAN                     CHEVROLET MOTOR DIVISION
91U  ARRIVAL BLUE METALLIC          /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. HXJX1Z/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK52 F9 57                      VEHICLE INVOICE 1AD60165114
***************************************************************13*08004S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK69 COBALT 4-DOOR SEDAN         13625.00   12739.38  INVOICE 02/21/05
AU3 POWER DOOR LOCK SYSTEM          410.00     369.00  SHIPPED 02/20/05
B34 FLOOR MATS                       80.00      72.00  EXP I/T 03/02/05
DT4 ASHTRAY AND LIGHTER              15.00      13.50  INT COM 03/02/05
FE9 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 02/20/05
K34 CRUISE CONTROL                  275.00     247.50  KEYS G0932 G0932
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  WFP-F QTR  OPT-1
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  BANK: GMAC - 340
T43 REAR DECK-LID SPOILER           275.00     247.50  CHG-TO    08-004
UN0 AM/FM STEREO W/CD PLAYER        185.00     166.50
                                                       SHIP WT:  2790
                                                       HP:       18.4
                                                       GMS:     14788.93
                                                       SUPPLR:  15451.06
                                                       MRM:     16280.00
                                                       MEMO      710.75

TOTAL MODEL & OPTIONS              15715.00  14620.38  ACT 231 14713.93
DESTINATION CHARGE                   565.00    565.00  H/B 261   471.45
LAM DEALER CONTRIBUTION                        157.15  ADV 261   157.15
LAM GROUP CONTRIBUTION                          78.58  EXP 65A    78.58

TOTAL                              16280.00  15421.11  PAY 310 15421.11
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        14745.28
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 340
HERB ADCOX CHEVROLET COMPANY             VIN 1G1AK52F957
                                         $  15421.11 INV  1AD60165114
                                         DUE 03/02/05  DEALER  08-004



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-620664518 BBB#: CHV0838480 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 17280.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  16280.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  1000.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 17280.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1500.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  15780.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



ADR File Checklist 
  
 
SR Number:71-620664518 BBB Case:   CHV0838480 
Customer       VIN:1G1AK52F957   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 5/11/2005  Mileage: 28,000 
Received Date: 4/17/2008 Day 15 Date: 5/2/2008  Goes Active: n/a  
Primary Concern: Steering/driveablity/transmission/electrical (all related) 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:   4/18/2008 11:13AM 

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 4/18/2008 / 02:14PM   
  Dealer Svc Mgr Completion Date/Time: 4/18/2008 /  11:23AM 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 4/18/2008 /  11:38AM 

  Repair Orders Requested:   4/21/2008 10:31AM Received: 4/21/2008 04:24PM   

  Sales Documents:    Received: 4/21/2008 04:24:54 PM   

X  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):  n/a 

  Settlement / Goodwill Offered Date:  4/25/2008 

  All Documents Attached (by Day 15) 

  Arbitration Date: n/a  

  Closing Activities: 
 Settlement Completion Date/Time: 5/14/2008 / 11:29AM 
 Executive Summary Completion Date/Time: 5/14/2008 /  11:21AM  
 Close Siebel Completion Date/Time: 5/14/2008  / 12:40 PM  

 
 
AVM:  Jeffery Sullivan Node/Box: 404082  8388  
Service Dealer: Herb Adcox Chevrolet Company   Svc Mgr: Terry Jones   
Selling Dealer: HERB ADCOX CHEVROLET COMPANY   Contact: Mike 
Rittenhouse   
 

NOTES:         

























June 13, 2011 
 
 

Del Valle, TX
 
 
Dear 
 
Chevrolet is pleased to provide service coverage for the steering – gear housing and all internal parts; rack 
and pinion; power steering pump; steering shaft on your 2005 Chevrolet Cobalt, Vehicle Identification 
Number 1G1AK52F757   This service coverage will commence upon the expiration of the 
applicable New Vehicle Limited Warranty and will continue until October 5, 2010, or 100,025 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Cobalt.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at           
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-625536543 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Please H-route the claim to your Area Service Manager.  Retain a copy of this letter in the customer’s file 
and return the original to the customer.
 

Arlene.Thomas-Randol
New Stamp



June 13, 2011 
 
 

Mccomb, MS  
 
Service Request: 71-625536543 
Customer Relationship Specialist: Melissa Barrett 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering – gear housing and all internal parts; rack 
and pinion; power steering pump; steering shaft on your 2005 Chevrolet Cobalt, Vehicle Identification 
Number 1G1AK52F757 .  This service coverage will commence upon the expiration of the 
applicable New Vehicle Limited Warranty and will continue until October 5, 2010, or 100,025 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Cobalt.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at           
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 
 



June 13, 2011 
 

Redford, MI  
 
Service Request: 71-627859207 
Customer Relationship Specialist: Allison Fike 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Jessica Stewart State: MI  
 

 
Customer Name:   Service Request: 71-

627859207 
BBB Case No.:  CHV0842403 

   
 
Vehicle ID No.:  
1G1AK15F567  

In Service 
Date: 
3/13/2006 

Vehicle is: NEW BAC Code: 
115102  

Year, Make & Model: 2006, Chevrolet, Cobalt  
Mileage at Time of BBB Filing (34500) 

Vehicle Purchased Used on: NA 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
351.43 

DVM Name: Snowden Eugene 
 
630092 8227 

CAM Name: Rob Johnson  

 
Phone/Cell Number: 248-410-7069 
 

Phone Number: 630961 6817 

Svc Mgr Name: Matt Shoeloff  Sales Manager name:  
 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {{Power steering failed} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/06/07 92631 1? 19087 c/s vehicle keeps loosing power steering, if the vehicle is shut off and 
restarts the power steering will return but only lasts for about 30 feet of 
driving – code C0475 stored – replaced steering column assembly for 
steering loss – all ok now 
 

     
     
 

 {Leaking sunroof} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 94430 1? 20887 C/s sunroof leaking water, headliner gets wet – sublet to auto one – but 
what was done????? 
 

05/12/08 16796 * 32946 C/s water is leaking into vehicle through sunroof **** installed by semac 
– after market sunroof. –what was done???  
 

     
06/05/08 18074 1? 34237 c/s that the vehicle is leaking near the “A” pillar from above the headliner 



– water tested 2 hours – no leaks – car wash and hose directly on sun 
roof and did not leak 
 

     
 

 {Power train control module failed} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/12/08 16796 1? 32946 C/s that there is a hesitation when accelerating – power train control 
module programming – was it replaced or just reprogrammed?  
 

     
     
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/06/07 92631 * 19087 Recall # 06217 – head impact protection – installed absorbers 
 

     
     
 
Verified with customer if the vehicle has ever been involved in an accident?  N    
If yes, are the RO’s attached?    N 
 
Are there modifications to the Vehicle:  customer states no, dealer states yes  
List: after market sunroof  
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 94430 * 20887 c/s passenger rear turn signal is inop – customer has replaced bulb but 
keeps burning out – verified concern – replaced bulb 
 
c/s chrome on passenger door inside handle is peeling off – part on order 
 

05/12/08 16796 * 32946 C/s vehicle is hard to start at times – what was done??????? 
 
c/s chrome on passenger side inside door handle is peeling off – reordered 
part 
 

     
     
 
 
What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 



GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 plus FRA 
Time period 24 month  / na 
Does Lemon Law state nonconformity must continue to exist? yes 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 

 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 



CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 















 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Jessica Stewart State: MI  
 

 
Customer Name:   Service Request: 71-

627859207 
BBB Case No.:  CHV0842403 

   
 
Vehicle ID No.:  
1G1AK15F567  

In Service 
Date: 
3/13/2006 

Vehicle is: NEW BAC Code: 
115102  

Year, Make & Model: 2006, Chevrolet, Cobalt  
Mileage at Time of BBB Filing (34500) 

Vehicle Purchased Used on: NA 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
351.43 

DVM Name: Snowden Eugene 
 
630092 8227 

CAM Name: Rob Johnson  

 
Phone/Cell Number: 248-410-7069 
 

Phone Number: 630961 6817 

Svc Mgr Name: Matt Shoeloff  Sales Manager name:  
 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {{Power steering failed} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/06/07 92631 1 19087 c/s vehicle keeps loosing power steering, if the vehicle is shut off and 
restarts the power steering will return but only lasts for about 30 feet of 
driving – code C0475 stored – replaced steering column assembly for 
steering loss – all ok now 
 

 
 {Leaking sunroof} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 94430 1 20887 C/s sunroof leaking water, headliner gets wet – sublet to auto one  
 

05/12/08 16796 * 32946 C/s water is leaking into vehicle through sunroof **** installed by 
SEMAC– after market sunroof.  
 

05/19/08 17223 4 33345 c/s that the vehicle is leaking where the impact recall was performed on 
the passenger side near the “A” frame – found leak – sublet repairs to 
SEMAC (sunroof installed through SEMAC) 
 

06/05/08 18074 4 34237 c/s that the vehicle is leaking near the “A” pillar from above the headliner 



– water tested 2 hours – no leaks – car wash and hose directly on sun 
roof and did not leak 
 

 
 {Power train control module failed} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/12/08 16796 1 32946 C/s that there is a hesitation when accelerating – power train control 
module re-programming  
 

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/06/07 92631 * 19087 Recall # 06217 – head impact protection – installed absorbers 
 

 
Verified with customer if the vehicle has ever been involved in an accident?  N    
If yes, are the RO’s attached?    N 
 
Are there modifications to the Vehicle:  customer states no, dealer states yes  
List: after market sunroof  
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 94430 * 20887 c/s passenger rear turn signal is inop – customer has replaced bulb but 
keeps burning out – verified concern – replaced bulb 
 
c/s chrome on passenger door inside handle is peeling off – part on order 
 

05/12/08 16796 * 32946 C/s vehicle is hard to start at times - power train control module re-
programming  
 
c/s chrome on passenger side inside door handle is peeling off – reordered 
part 
 

05/19/08 17223 * 33345 c/s the chrome on the inside of the passenger door handle peeling – 
replaced right front inside door handle 
 

 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement:  repairs 
 
 
Lemon Law Repurchase/Replacement: none 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: repairs  
 
 



 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 plus FRA 
Time period 24 month  / na 
Does Lemon Law state nonconformity must continue to exist? yes 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 power steering 

4 leak 
- 3 aftermarket 
- 1 utd 
1 pcm  

Total days out of service during the presumption period: 11 
Total days out of service during customer’s ownership:   11 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: replacement vehicle.  
 
DVM sts: NA  
 
SVM sts: Rick Thornsberry 
The thing with the sunroof its by semac – to our understanding this was going to be covered for 3/36, were finding out 
that its not to be covered under warranty. There was another company called ideal. They have stepped up and they are 
covering this.  
 
 it was fixed the last time it was here. We had called her a couple of days after to check up and she stated that it wasn’t 
leaking. Then I guess her step father got involved and stated that it was leaking. He stated that she had every right to go 
forth with a repurchase. I was trying to drive her away from that 
 
I spoke with my area manager and he stated that once the vehicle was out of warranty we could give her 1500.00 trade 
assistance 



Right now though the sales manager was trying to get in contact with her and he has not returned any of the calls. He is 
finding it hard to get financing for a new vehicle. 
 
There was a vehicle she was interested in at a different dealership. As well they were trying to get the father to finance 
the new vehicle for her. 
 
In my opinion I think that we should verify if the sunroof is still leaking. 
 
CRS Rationale: the sunroof leak needs to be verified. Customer did not want to bring the vehicle back into the dealership 
for this to be done. This dealership is the only one that would be able to send this off to semac to get repaired due to the 
fact that they were the ones who had this installed and it was on the vehicle when purchased. Customer did not agree to 
bring the vehicle in. BBB case was closed as a referral  
 
 
 

 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



2006 COBALT 2-DOOR LS COUPE                  CHEVROLET MOTOR DIVISION
95U  ULTRA SILVER METALLIC          /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JGZCP1/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK15 F5 67                      VEHICLE INVOICE 1OD80241499
***************************************************************13*28524S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR LS COUPE      13900.00   12996.50  INVOICE 07/25/05
B84 BODY COLOR BODYSIDE MOLDINGS    100.00      88.00  SHIPPED 07/25/05
FE9 FEDERAL EMISSIONS                  N/C        N/C  EXP I/T 07/27/05
K34 CRUISE CONTROL                  275.00     242.00  INT COM 07/28/05
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  PRC EFF 07/25/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  KEYS G2816 G2816
T43 REAR DECK-LID SPOILER           275.00     242.00  WFP-S QTR  OPT-1
                                                       BANK: FIFTH THIRD
                                                       CHG-TO    28-524

                                                       SHIP WT:  2719
                                                       HP:       18.4
                                                       GMS:     14519.50
                                                       SUPPLR:  15169.50
                                                       MRM:     15990.00
                                                       MEMO      695.00

TOTAL MODEL & OPTIONS              15400.00  14316.50  ACT 231 14444.50
DESTINATION CHARGE                   590.00    590.00  H/B 261   462.00
LAM DEALER CONTRIBUTION                        154.00  ADV 261   154.00
LAM GROUP CONTRIBUTION                          77.00  EXP 65A    77.00

TOTAL                              15990.00  15137.50  PAY 310 15137.50
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        14467.00
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

ED SCHMIDT CHEVROLET
























































