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May 25, 2011 
 
 
 

Broadalbin, NY  
 
Service Request:  71-501331551 
Customer Relationship Specialist: MaryAnn Whelan 
 
Dear wski: 
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, please call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 









 

 

ADR File Checklist 
  
 
SR Number:71-501331551 BBB Case:   CHV0748024 
Customer:       VIN:1G1AL52FX57
Make/Model/Year: Chevroelt/Cobalt/2005 In Service: 9/2005  Mileage: 23,000 
Received Date: 7-19-07 Day 15 Date:        Goes Active:        
Primary Concern: klunk noise, brake pedal , shifts hard, steering,  

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 7/20/07  / 3:09 pm  
  Dealer Svc Mgr Completion Date/Time: 7/20/07  / 3:14 pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 7/19/07  / 3:16 pm  

  Repair Orders Requested:    Received: 8/1/07   

  Sales Documents:    Received: 8/1/07   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 8/27/07 / 12:16 pm 
 Executive Summary Completion Date/Time: 8/27/07 / 12:14 pm  
 Close Siebel Completion Date/Time: /31/2007 / 1:25 pm  

 
 
DVM:  Glenn Jacob Node/Box: 914055/ 8113  
Service Dealer: EAGLE CHEV-OLDS-CADILLAC    Svc Mgr: Mark Mancini   
Selling Dealer: SALISBURY CHEVROLET, INC   Contact: Ralph Foster   
 

NOTES:         



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By: Giovanna Floreno  Siebel/CARS Request #: 71-501331551 
Customer Name:   
Veh year: 2005  Make: Chevrolet  Model: Cobalt  Current mileage: 23,000  
Veh ID #: 
1G1AL52FX57

In Service Date: 9 /2005 Purchased:           If used:                

What is the customer seeking? I want an extended bumper to bumper warrantee at no cost to me.  I am not happy 
with the lack of response. I contacted by fax, phone or mail on 4/407, 4/11/07, 5/24/07, 6/4/07 and 6/16/07, to date no 
response. I have all original paperwork submitted to Chevrolet.  
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
4/12/2007 90060 22,790 22 (2) Customer states clicking in brake pedal, shifter sticks, 

and is hard to get in gear. Diagnosis. Verified concern, 
check bulletins and found document # 1844344. Removed 
and replaced shifter and shifter handle. Tested operation. 
***Dealer verified on 8/17/07 that RO was left open due to 
special parts were ordered for completion of repair, and 
customer had cancelled 2 appointments prior to vehicle 
repair. Service Manager states ROs are not closed until 
they are coded and completed. Customer had vehicle 
returned to customer at time of repair*** 

1/22/2007 86571 15,296 88 (2) Customer states when hitting brakes getting a clicking 
noise when hitting brakes sounds like it is coming from 
shifter and having problem with getting key out of 
ignition. Diagnose. Verified concern, found problem to be 
internal problem with shifter, remove and replace shifter 
assembly. Re-tested operation, all ok at this time. 
***Dealer verified on 8/17/07 that RO was left open due to 
special parts were ordered for completion of repair, and 
customer had cancelled 2 appointments prior to vehicle 
repair. Service Manager states ROs are not closed until 
they are coded and completed. Customer had vehicle 
returned to customer at time of repair*** 

 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
4/12/2007 90060 22,790 * Customer states clicking in clunk noise in front end over 

bumps on rough roads. Diagnose and repair. Diagnosis: 
Verified concern. Found play in lower control arm 
bushings, removed and replaced lower control arm 
bushings, align to spec and road-tested 

1/22/2007 86571 15,296 * Customer states when hitting bumps getting a clunking 
noise. Diagnose. Road-tested, verified concerns. 
Inspected. Found play in sway bar links. Removed and 
replaced front sway bars links, all ok at this time. 

6/26/2006 83324 10,656 * Customer states there is a clunking noise from the front 
end of the vehicle. Heard many noises on test drive- 
found everything in front end of the vehicle to be tight. 
Lubed front end components. Road-tested vehicle much 
better at this time.  
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OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
4/12/2007 90060 22,790 * Customer states shaking in steering and all brakes. Check 

brakes, found front brakes at half and rear ate at ¾. Check 
all steering components, all ok at this time 

 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
1/22/2007 86571 15,296 * Customer states rear Chevy emblem fell off of back 

located in cup holder. Diagnose. Inspected, verified 
concern. Replaced rear Chevrolet Bowtie emblem. 

 
OTHER SYMPTOM/CONCERN: Ignition- key 
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
6/26/2006 83324 10,656 1 Customer states key sometimes will not come out of 

ignition has to fiddle with the key and the shifter to get the 
key out. Checked key operation could not get vehicle to 
act up- tried many times- finally got ignition to act up and 
found shifter sticky. Removed center console and lubed 
latch assembly in shifter. All ok at this time. 

 
 
 
Total Days Out of Service: 5 verified by dealer (111 days not verified)  (excluding days for customer pay 

reasons such as; Maintenance and Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO: X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Customer is eligible for repairs 
 
DVM and/or DEALER RECOMMENDATION(s):  On 8/17/07 Service Manager Mark Mancini states according 
what he is seeing, it appears the customer did not want to keep appointments that were scheduled for repair to 
be completed. On RO# 90060, 3/21, customer did not return until Apr 12 to have repaired completed, took 
customer almost 3 weeks to come in for repair. DLR states RO# 86571, looks like customer came in 12/28 and 
1/22 3 visits to have RO repaired Left customer message, customer has appointments that she did not keep and 
re-schedule. Do not close ROs when ordering parts. Last time customer there 1/22 repair was completed, Ro’s 
are not closed until submitted to warranty. 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): On General Motors position for customer is that 
General Motors will continue to repair customer's vehicle under bumper to bumper. 8/22/2007 . On 8/27/07 
Customer accepted 48/48 GMPP Major Guard to offset the inconvenience and negativity experienced with 
vehicle. CRS verified contact information and advised delivery of 48/48 GMPP Major usually takes 6-8 weeks to 
receive. CRS adv offer expires 8/22/2011 or 71,000 miles, whichever comes first. Customer accepted offer. 
Followed up with customer on 8/31 and advised that 48/48 GMPP Major has been entered into GMVIS. 
Customer states thank you. 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
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Case Assessment By: Giovanna Floreno  Siebel/CARS Request #: 71-501331551 
Customer Name:   
Veh year: 2005  Make: Chevrolet  Model: Cobalt  Current mileage: 23,000  
Veh ID #: 
1G1AL52FX57

In Service Date: 9 /2005 Purchased:           If used:                

What is the customer seeking? I want an extended bumper to bumper warrantee at no cost to me.  I am not happy 
with the lack of response. I contacted by fax, phone or mail on 4/407, 4/11/07, 5/24/07, 6/4/07 and 6/16/07, to date no 
response. I have all origional paperwork submitted to Chevrolet.  
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
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Total Days Out of Service:               ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO: X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Customer is eligible for repairs 
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):      
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
                                       
 



 

 

ADR File Checklist 
  
 
SR Number:71-501331551 BBB Case:   CHV0748024 
Customer:       VIN:1G1AL52FX57    
Make/Model/Year: Chevroelt/Cobalt/2005 In Service: 9/2005  Mileage: 23,000 
Received Date: 7-19-07 Day 15 Date:        Goes Active:        
Primary Concern:       

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Glenn Jacob Node/Box: 914055/ 8113  
Service Dealer:         Svc Mgr:         
Selling Dealer:         Contact:         
 

NOTES:         



 

 

 
 
SR#    71-501331551   
  
New/Used: New     Division: Chevrolet     Vehicle Style: Car 
 
Complete VIN  1G1AL52FX57      Vehicle Year:  2005  
 
Division – Dealer Code: Chevrolet  13-32888   
 
General Motors has agreed to: 1. Approve and pay for a new plan    

1. Approve and pay for a new plan – no GMPP Coverage Currently 
2. Authorize a new plan or upgrade; customer will pay total cost 
3. Approve and pay for an upgrade; apply original coverage refund to Division making request. 

 
Special Instructions: Check if applicable 

  Transfer all claims to new policy        Endorse selling dealer code to Division code 
 
(Selling dealer to keep profit. Division is debited the dealer's profit) 
 
Delivery Date:  9/30/2005     Odometer reading: 23,000  
 
Plan Purchase Date: 8/22/07  Customer Ownership: Owner 
 
Business Name:                                                                                                            
 
Customer Name - Title: Ms.   (First - M.I. - Last): Joanna Kleniewski 
 
Address Line 1:  P.O. Box 905 
 
Address Line 2:                                                                                                              
 
City: Broadalbin      State: NY       Zip: 12025 
 
Plan Type:  Major Guard           # of Months:  48 Months            Mileage:  48,000 
 
Plan Type:                                 # of Months:                                  Mileage:                       
 
           Deductible:  0       MSRP:  $1030                
 
Plan Lien Holder (Select Division): Chevrolet 
 
Division Address: P.O. Box  33170  Detroit, MI 48232-5170 
 
CRS (Decision Maker): Giovanna Floreno/ADR/Chatham  
 
Team Lead / Liaison:  Bridget Cazabon/TL-ADR/Chatham 11549 
 
           Team CARS Site:  Chatham                     Date: 8/27/2007 
 

  DVM Requested 
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Case Assessment By: Giovanna Floreno  Siebel/CARS Request #: 71-501331551 
Customer Name:   
Veh year: 2005  Make: Chevrolet  Model: Cobalt  Current mileage: 23,000  
Veh ID #: 
1G1AL52FX57555166 

In Service Date: 9 /2005 Purchased:           If used:                

What is the customer seeking? I want an extended bumper to bumper warrantee at no cost to me.  I am not happy 
with the lack of response. I contacted by fax, phone or mail on 4/407, 4/11/07, 5/24/07, 6/4/07 and 6/16/07, to date no 
response. I have all original paperwork submitted to Chevrolet.  
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
4/12/2007 90060 22,790 22 (2) Customer states clicking in brake pedal, shifter sticks, 

and is hard to get in gear. Diagnosis. Verified concern, 
check bulletins and found document # 1844344. Removed 
and replaced shifter and shifter handle. Tested operation. 
***Dealer verified on 8/17/07 that RO was left open due to 
special parts were ordered for completion of repair, and 
customer had cancelled 2 appointments prior to vehicle 
repair. Service Manager states ROs are not closed until 
they are coded and completed. Customer had vehicle 
returned to customer at time of repair*** 

1/22/2007 86571 15,296 88 (2) Customer states when hitting brakes getting a clicking 
noise when hitting brakes sounds like it is coming from 
shifter and having problem with getting key out of 
ignition. Diagnose. Verified concern, found problem to be 
internal problem with shifter, remove and replace shifter 
assembly. Re-tested operation, all ok at this time. 
***Dealer verified on 8/17/07 that RO was left open due to 
special parts were ordered for completion of repair, and 
customer had cancelled 2 appointments prior to vehicle 
repair. Service Manager states ROs are not closed until 
they are coded and completed. Customer had vehicle 
returned to customer at time of repair*** 

 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
4/12/2007 90060 22,790 * Customer states clicking in clunk noise in front end over 

bumps on rough roads. Diagnose and repair. Diagnosis: 
Verified concern. Found play in lower control arm 
bushings, removed and replaced lower control arm 
bushings, align to spec and road-tested 

1/22/2007 86571 15,296 * Customer states when hitting bumps getting a clunking 
noise. Diagnose. Road-tested, verified concerns. 
Inspected. Found play in sway bar links. Removed and 
replaced front sway bars links, all ok at this time. 

6/26/2006 83324 10,656 * Customer states there is a clunking noise from the front 
end of the vehicle. Heard many noises on test drive- 
found everything in front end of the vehicle to be tight. 
Lubed front end components. Road-tested vehicle much 
better at this time.  
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OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
4/12/2007 90060 22,790 * Customer states shaking in steering and all brakes. Check 

brakes, found front brakes at half and rear ate at ¾. Check 
all steering components, all ok at this time 

 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
1/22/2007 86571 15,296 * Customer states rear Chevy emblem fell off of back 

located in cup holder. Diagnose. Inspected, verified 
concern. Replaced rear Chevrolet Bowtie emblem. 

 
OTHER SYMPTOM/CONCERN: Ignition- key 
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
6/26/2006 83324 10,656 1 Customer states key sometimes will not come out of 

ignition has to fiddle with the key and the shifter to get the 
key out. Checked key operation could not get vehicle to 
act up- tried many times- finally got ignition to act up and 
found shifter sticky. Removed center console and lubed 
latch assembly in shifter. All ok at this time. 

 
 
 
Total Days Out of Service: 5 verified by dealer (111 days not verified)  (excluding days for customer pay 

reasons such as; Maintenance and Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO: X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Customer is eligible for repairs 
 
DVM and/or DEALER RECOMMENDATION(s):  On 8/17/07 Service Manager Mark Mancini states according 
what he is seeing, it appears the customer did not want to keep appointments that were scheduled for repair to 
be completed. On RO# 90060, 3/21, customer did not return until Apr 12 to have repaired completed, took 
customer almost 3 weeks to come in for repair. DLR states RO# 86571, looks like customer came in 12/28 and 
1/22 3 visits to have RO repaired Left customer message, customer has appointments that she did not keep and 
re-schedule. Do not close ROs when ordering parts. Last time customer there 1/22 repair was completed, Ro’s 
are not closed until submitted to warranty. 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): On General Motors position for customer is that 
General Motors will continue to repair customer's vehicle under bumper to bumper. 8/22/2007 . On 8/27/07 
Customer accepted 48/48 GMPP Major Guard to offset the inconvenience and negativity experienced with 
vehicle. CRS verified contact information and advised delivery of 48/48 GMPP Major usually takes 6-8 weeks to 
receive. CRS adv offer expires 8/22/2011 or 71,000 miles, whichever comes first. Customer accepted offer. 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
                                       
 



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-501331551 BBB#: CHV0748024 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 16069.85 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  17660.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1590.15 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 16069.85 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  500.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  15569.85 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 
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May 26, 2011 
 
 

Ypsilanti, MI  
 
Service Request:  71-503947486 
Customer Relationship Specialist: Sarah Bercier 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2007 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 



 



May 26, 2011 

San Diego, CA  
 
Service Request: 71-503947486 
Customer Relationship Specialist: Elizabeth Crossen 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2007 Chevrolet Cobalt, Vehicle Identification Number 
1G1AK55F577  is for the following: 
 

• 48 months or  72,000 miles, whichever occurs first, beginning on 10/19/2007 and ending on 
10/19/2011, and begins with 26,100 and ends with 98,100 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


May 26, 2011 
 

Ypsilanti, MI  
 
Service Request: 71-503947486 
Customer Relationship Specialist: David Bowlan 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2007 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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Case Assessment By:Valerie Lancaster                                                                                     Siebel/CARS Request #:  71-516906534                                           
Customer Name:   
Veh year:2005  Make:Chevy  Model:Cobalt  Current mileage:29185  
Veh ID 
#:1G1AK12F157

In Service Date:6/15/2005         Purchased:New If used:                

What is the customer seeking?  Tohave ther vehicle replaced or repurchased.                                                                                                                                               
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/31/06 523944 21006 5 Cust sts: power steering light is on body control module 

is suspect for an intermittant internal malfunction verifed 
service P/S messager perforemd diagnosstic system 
check DTCS U2100 & U 2107 are stored as history 
performed bulletin and preliminary infor search 

02/19/07 533075 26658 1 Owner sts  power steering warning displays on Dic at 
random while driving U2017 Loss BCM communications 
U2100 can data bus communications Road tested could 
not duplicate concern.  

03/09/07 534569 27125 3 Owner sts Power steering warning displays on DIC at 
random while driving has 4 espisodes captured on data 
recorder for review. Steering locks up while turning won't 
turn again until engine is shut off and then restarted 
Ignition switch is suspect for an internal malfunction road 
tested could not duplicated retrieved data from recorder 
Contact tech ass Case # 9271826 Replaced ignition 
switch relearned theft system road tested operating as 
designed. 

05/11/07 539466 29146 4 Owner sts Power steering warning displays on dic at 
random while driving wheel will lock and not want to turn 
when backing up at times. Shutting engine off and 
restarting will clear message. Could not duplicate 
concern, Performed diagnostic system check, performed 
bulletin contacted Tech Assistance case was escalated 
advised to wait to be contacted with further info 
contacted tech assistance after 2 days advised to replace 
the PSCM replaced the column assy incl pscm cleared 
codes road tested 10 miles system operating as 
designed. 

                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        

arlene.thomas-randol
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OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
 
 
 
Total Days Out of Service:       13        ____(excluding days for customer pay reasons such as; Maintenance 

and                                  Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
 Customer is eligible but does not meet presumption as no FRA and only 13 days out of 
service.                                                                                                                                                                   
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s): Dealer and DVM stated they believe vehicle is repaired. 
TAC was contacted. 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):CRS  offered  customer a Customer Component 
letter on the power steering for 84 months- 06/15/2012 or 100,000 miles which ever comes first  
Customer declined offer. CRS explained that the next step it the concern returns is to send in a MVDN 
and do an FRA.   Customer never responded to the message and the BBB closed the case as the 
custosmer never responded to there calls or letter.  
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 Decision reached by CRS:     Arbitrate case:                Settle case:         
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Case Assessment By:Valerie Lancaster                                                                                     Siebel/CARS Request #:  71-516906534                                           
Customer Name:   
Veh year:2005  Make:Chevy  Model:Cobalt  Current mileage:29185  
Veh ID 
#:1G1AK12F157

In Service Date:6/15/2005         Purchased:New If used:                

What is the customer seeking?  Tohave ther vehicle replaced or repurchased.                                                                                                                                               
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
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Total Days Out of Service:               ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):      
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 



 

 

ADR File Checklist 
  
 
SR Number:71-516906534      BBB Case:   CHV0742102 
Customer:      VIN:1G1AK12F157   
Make/Model/Year: 2005/ Chevy/Cobalt In Service: 6/15/2005   Mileage: 
29185 
Received Date: 05/09/07 Day 15 Date: 05/24/07`  Goes Active: 05/09/07  
Primary Concern: Have the vehicle repurchased or replaced. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 05/10/07  / 1:57 PM 
  Dealer Svc Mgr Completion Date/Time: 05/10/07  / 12:46 PM 
  Dealer Finance Mgr Completion Date/Time: 05/10/07  / 12:46 PM 
  AVM Completion Date/Time: 05/10/07  / 12:55 PM  

  Repair Orders Requested:    Received: 05/15/07   

  Sales Documents:    Received: 05/15/07   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 06/20/07 / 3:37 PM 
 Executive Summary Completion Date/Time: 06/20/07 / 3:33 PM  
 Close Siebel Completion Date/Time: 06/21/07 /        

 
 
DVM:  Dave Coval  Node/Box:  404082/8122      
Service Dealer: Cox Chevrolet   Svc Mgr: Joe McDonald   
Selling Dealer: Cox Chevrolet   Contact: JOe McDonald   
 

NOTES:         



May 26, 2011 
 

Delbarton, WV  
 
Service Request: 71-521423965 
Customer Relationship Specialist: Jessica Washington 
 
Dear   
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AK52F757  This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until April 14, 2010, or 75,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets  
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Cobalt.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
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May 26, 2011 
 

Delbarton, WV   
 
Service Request: 71-521423965 
Customer Relationship Specialist: Jessica Washington 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



May 26, 2011 
 
 

Warrenton, MO  
 
 
Service request: 71-522155726 
Vehicle Identification Number: 1G1AM15B667
Customer Relationship Specialist: Patricia Alarcon 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the Better Business Bureau case involving 
your 2006 Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on were 
unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
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Case Assessment By:  Pat Alarcon Siebel/CARS Request #:  71-522155726 
Customer Name:  
Veh year:  2006 Make:  Chevrolet Model:  Cobalt Current mileage:  32,000 
Veh ID #:  
1G1AM15B667  

In Service Date:  6/3/06 Purchased: 6/3/06 NEW If used:   

What is the customer seeking?  Repurchase 
 
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Rotors 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
5/21/07 89716 31,571 1 Cust sts vibration when braking.  Has had rotors replaced 

prev some where else.  Front rotors have excessive run 
out will need to be resurfaced.  Resurfaced both front 
rotors.   
 
**Rental provided. 

10/24/06 366430 13,528 * Cust sts brakes pulsate when braking at hwy speed.  
Replaced front and rear brake rotors for cust satisfaction.  
Goodwill Cox and Cohea.   
 
**5 day rental 

10/3/06 365630 11,814 13  
*1R 

Cust sts brakes pulsate.  Out of round.  Resurfaced both 
front and rear brake rotors.   

8/28/06 364204 7,780 1 Cust sts steering wheel vibrates when brakes are applied.  
R&R front brake rotors and resurface.    

 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Steering column 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/24/06 366430 13,528 23 

*5R 
Cust sts air bag light has been on intermittently.  
Intermittent fault code.  Replaced SIR coil for cust 
satisfaction.  Goodwill Cox and Cohea.   

10/3/06 365630 11,814 * Cust sts pop in steering when turning right.  Replaced 
steering column.   
 
**1 day loaner.   

8/26/06 364204 7,980 * Cust sts knocking noise when sitting at idle (noise from 
under hood).  Per TAC #1260886 program PCM. 

 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Miscellanous 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/11/06 365952 11,900 2 

*1R 
Cust sts wipers do not activate after last repair.  Reconnect 
windshield wiper connector.   
 
**1 day loaner.   

10/3/06 365630 11,814 * Cust sts passenger front inside door trim is loose.  Front 
door arm rest switch mounting R&R or replace.   

9/18/06 365024 10,050 1 Cust sts install SOP door pull pocket.  Replaced both front 
door bezels.   
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Total Days Out of Service:        ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:         NO:  
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
 
 
 
AVM and/or DEALER RECOMMENDATION(s):   
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):    
 
 
 Decision reached by CRM:     Arbitrate case:           Settle case:  
                                       
 















 

 

Revised 11/8/06  
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:           Request #:        BBB#:       
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$18,658.76 

   
MSRP (from BARS Invoice) $19,640.00 
  
Difference $-981.24 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$6,670.76 

  
Actual Cash Value Statement $6670.76 
  
Difference (if positive, this is the overallowance) $0 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$10,003.52 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $6670.76 
  
Difference (if positive, this is the negative equity ) $3,332.76 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Lead before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $18,658.76 
   
Incentives not included in Purchase Price (from BARS) minus  $1,988.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $3,332.76 
   
Actual price of Vehicle that should be presented to BBB for ATA  $13,338.00 
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Case Assessment By:  Pat Alarcon Siebel/CARS Request #:  71-522155726 
Customer Name:  
Veh year:  2006 Make:  Chevrolet Model:  Cobalt Current mileage:  32,000 
Veh ID #:  
1G1AM15B667  

In Service Date:  6/3/06 Purchased: 6/3/06 NEW If used:   

What is the customer seeking?  Repurchase 
 
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Rotors 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
5/21/07 89716 31,571 1 Cust sts vibration when braking.  Has had rotors replaced 

prev some where else.  Front rotors have excessive run 
out will need to be resurfaced.  Resurfaced both front 
rotors.   
 
**Rental provided. 

10/24/06 366430 13,528 * Cust sts brakes pulsate when braking at hwy speed.  
Replaced front and rear brake rotors for cust satisfaction.  
Goodwill Cox and Cohea.   
 
**5 day rental 

10/3/06 365630 11,814 13  
*1R 

Cust sts brakes pulsate.  Out of round.  Resurfaced both 
front and rear brake rotors.   

8/28/06 364204 7,780 1 Cust sts steering wheel vibrates when brakes are applied.  
R&R front brake rotors and resurface.    

 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Steering column 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/24/06 366430 13,528 23 

*5R 
Cust sts air bag light has been on intermittently.  
Intermittent fault code.  Replaced SIR coil for cust 
satisfaction.  Goodwill Cox and Cohea.   

10/3/06 365630 11,814 * Cust sts pop in steering when turning right.  Replaced 
steering column.   
 
**1 day loaner.   

8/26/06 364204 7,980 * Cust sts knocking noise when sitting at idle (noise from 
under hood).  Per TAC #1260886 program PCM. 

 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Miscellaneous 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/11/06 365952 11,900 2 

*1R 
Cust sts wipers do not activate after last repair.  Reconnect 
windshield wiper connector.   
 
**1 day loaner.   

10/3/06 365630 11,814 * Cust sts passenger front inside door trim is loose.  Front 
door arm rest switch mounting R&R or replace.   

9/18/06 365024 10,050 1 Cust sts install SOP door pull pocket.  Replaced both front 
door bezels.   
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Total Days Out of Service:        ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:         NO:  
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Cust is eligible for all repairs. 
 
 
 
AVM and/or DEALER RECOMMENDATION(s):  DVM authorized a trade repurchase with full usage being 
charged.   
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):   Trade was offered.  Cust asked about getting extra 
warranty on brakes.  CRS offered cust a 5/100 ccl on brakes.  Cust has not returned calls to advise whether or 
not she will accept. 
 
 
 Decision reached by CRM:     Arbitrate case:           Settle case:  
                                       
 



















CDR File Information
Vehicle Identification Number 1G1AK55F567
Investigator Neal Matheson                                                   
Case Number PAR71-524491710                                                 
Investigation Date Monday, June 18 2007                                            
Crash Date Thursday, May 31 2007                                           
Filename 1G1AK55F567 CDR
Saved on Monday, June 18 2007 at 12:44:04 PM 
Collected with CDR version Crash Data Retrieval Tool 2.9014
Reported with CDR version Crash Data Retrieval Tool 2.9014
EDR Device Type airbag module
Event(s) recovered Non-Deployment

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1AK55F*6*708830
Low Tire Pressure Warning Lamp (If Equipped) Invalid
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Fourth Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  104
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  75  74  72  69  31

 Engine Speed
(RPM)  2624  2560  2496  2240  1024

 Percent Throttle  18  18  18  17  15
Accelerator Pedal
Position (percent)  0  0  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  3770
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  1402
Ignition Cycles At Event  3765
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Automatic Passenger SIR Suppression System Validity Status Valid

Automatic Passenger SIR Suppression System Status Air Bag
Suppressed

Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 18.87
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  730
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.68     0.68     1.36     1.36     1.36     1.36     2.03     2.03     2.03     2.03     2.71     2.71     2.71     3.39     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

3.39     3.39     3.39     4.07     4.74     4.74     4.74     5.42     5.42     6.10     6.78     6.78     7.46     8.13     8.13     

SDM

Recorded

Velocity

Change

(MPH)

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AK55F567  Longitudinal Axis Non Deployment Data

Time (milliseconds)

1G1AK55F567 Page 5 of 10 Printed on:  Monday, June 18 2007 at 12:49:11 PM 



Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.68     1.36     1.36     2.03     2.03     2.03     2.03     2.71     2.71     2.71     2.71     3.39     3.39     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

3.39     3.39     3.39     3.39     3.39     3.39     4.07     4.07     4.07     4.07     4.07     4.74     4.74     6.10     6.10     

SDM

Recorded

Velocity

Change

(MPH)

0.00
0.20
0.40
0.60
0.80
1.00
1.20
1.40
1.60
1.80
2.00
2.20
2.40
2.60
2.80
3.00
3.20
3.40
3.60
3.80
4.00
4.20
4.40
4.60
4.80
5.00
5.20
5.40
5.60
5.80
6.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AK55F567  Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data

$01  00 00 00 00 58 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 90 11 
$07  00 09 00 00 00 00 00 
$08  E5 88 00 00 00 00 00 
$09  00 AB A8 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 31 41 4B 35 35 46 
$11  35 36 37 37 30 38 38 
$12  33 30 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  04 03 03 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  31 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 05 80 00 00 
$2F  00 FE 0E BA 05 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 00 00 00 
$32  00 00 00 00 00 00 00 
$33  26 2C 2D 2D 2D 00 00 
$34  10 23 27 28 29 00 00 
$35  32 6F 74 77 79 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 04 04 00 E2 
$38  A0 00 00 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4B 35 35 46 00 
$3E  36 70 88 30 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 05 7A 00 00 
$43  FE 0E B5 00 00 00 00 
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$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 00 01 01 01 00 
$48  02 02 02 02 03 02 00 
$49  03 02 03 03 03 03 00 
$4A  04 03 04 03 04 04 00 
$4B  04 04 05 04 05 05 00 
$4C  05 05 05 05 05 05 00 
$4D  05 06 05 07 05 07 00 
$4E  06 07 06 08 06 08 00 
$4F  06 09 06 0A 07 0A 00 
$50  07 0B 09 0C 09 0C 00 
$51  D0 00 00 00 00 00 00 
$52  00 00 00 00 00 00 00 
$53  49 03 4D 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 32 35 32 31 33 48 4B 43 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 32 39 32 43 37 4C 37 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 
$44  C6 00 00 FC C0 C0 
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$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 32 50 56 45 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Comments
Driver states the steering locked up momentarily causing her to go off the road.  Vehicle hit a cable barrier with the rear left.
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May 26, 2011 
 
 

Mesa, AZ  
 
 
Service request: 71-524491710 
Vehicle Identification Number: 1G1AK55F567
Customer Relationship Specialist: Shelia McGhee 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the product allegation involving your 2006 
Chevrolet Cobalt.  Unfortunately, our attempts to reach you by phone on 6/4, 6/6, and 6/7 were 
unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 06/18/2007 
 Vehicle Brand: Chevrolet                                        Model:    2006,   COBALT  
 File # 71-524491710                                 VIN:  1G1AK55F567
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection:    29341  Inspection Location: Brown & Brown Chevrolet  145 E. Main 
     Mesa, AZ  85201,  480-833-3456 
Inspector's phone number: 520-463-0135           Inspected By: Neal Matheson 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
 
The driver alleges that while switching lanes at freeway speed, the steering locked up momentarily, then started 
oscillating.  When she applied the brake, the vehicle started fishtailing causing it to leave the roadway and strike 
a cable barrier with the left rear corner of the vehicle.  The claimant seeks to know if the vehicle is safe to drive, 
and repairs made if it isn’t 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9) 
  
The claimant, , is a well known local News Anchor, FOX TV Ch. 10, Phoenix AZ. <MyFoxPhoenix.com> 
The driver was his 19 year old daughter, 
No injuries are being alleged. 
Estimated cost of accident damage repair is $6338 
The Electric Power Steering (EPS) was functional when inspected. 
Steering and front suspension systems are functional and properly assembled. 
Accident damage is limited to the rear, and left rear corner of the vehicle. 
There were no DTC codes stored related to the EPS 
A Vetronics download was done.  Data & Report are attached. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X   By Telephone     In Person               Incident Date and Time:  Thursday, May 31, 02:45PM 
 Interview date: 06/15/2007 
Was a police/fire department report obtained?  X  Yes   AZ DPS # 2007-029594  (no citations were issued)    No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9 
) 
The Driver,  states that she was westbound on the 202 freeway near Country Club.  She was next to a 
big semi-truck, and was switching lanes to get to the Country Club exit.  The steering locked up for a second, 
then started wiggling back and forth like it was doing its own thing.  When she pushed the brakes and tried to 
steer to the side of the road, the car started fishtailing and went off the left side of the road, striking a cable 
barrier with the left rear.  The barrier took off the rear of the car and that’s what stopped it. 
 
 
 
{________________________________________________________________________________________________ 
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 Customer’s Name:    Inspection Date: 06/18/2007 
 Vehicle Brand: Chevrolet                                        Model:    2006,   COBALT  
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Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Female, 19 yrs., 5’4”, 115#, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: No injuries 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: No other occupants. 
 
What was the exact location of the incident. Highway 202, westbound, near the Country Club Exit. 
 
Driving conditions at the time of the incident: 
 
  Weather conditions & Visibility: Clear, unlimited       Approximate Temp (oF): 100 deg. 
Road Surface:   Concrete     X Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X   Dry             Wet   Icy           Other: {___________________ 
Shoulder X   Curb :  Concrete     Asphalt X   Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X   Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  65 mph. 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 45 minutes Distance (miles): 45 mi.  
  Estimate of vehicle speed: 65 mph  Source of est. Driver 
 Estimated vehicle speed at impact: Unknown   mph Source of est.  Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal  X  Other        Describe {__________________________________________ 
Suspension Normal  X  Other        Describe {__________________________________________ 
Brakes  Normal  X  Other        Describe {__________________________________________ 
Engine  Normal  X  Other        Describe {__________________________________________ 
Electrical    Normal  X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X   No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X   No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. Driver states there were no warning lights, noises, vibrations, or other indications. 
 
Describe any evasive action: X   Turning X   Braking  Accelerating  Other: {_________________ 
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 Customer’s Name:    Inspection Date: 06/18/2007 
 Vehicle Brand: Chevrolet                                        Model:    2006,   COBALT  
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Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: None            Estimated weight of the trailer, if any. NA 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X  Yes      No Describe:   Vehicle was fishtailing, veered off left side of roadway. 
 Objects Impacted: Vehicle struck a median cable barrier with the left rear of the car.  See photos # 51 &52 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     X   Flat Bed     Other 
 
Additional comments concerning the incident: None. 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Claimant 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new? X   Yes     No    Date12/07/05   Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
None  
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X   No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) NA 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X   No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
None 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X   No     Yes  
 If yes, describe:  Note: no dealership repairs or maintenance on file. 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
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Impact damage to the body is limited to the rear/left of the vehicle.  The left rear quarter is crushed in approx. 4”  
and the rear of the trunk is pushed in above the bumper support bar approx 2”.  The trunk lid is twisted and bent.  
Both rear tail light assemblies are broken.  The rear bumper fascia is missing.  See photo #11. 
 
 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
The only discernable underbody damage is to the trunk floor which is deformed from impact by the muffler. 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Both front steering/ suspension assemblies are intact and functional, with no deficiencies found. 
The rear axle is kinked inboard of the left rear wheel, and the left rear wheel assembly is out of position. 
Both right side tire/ wheel assemblies appear undamaged from the incident. 
Both left side wheels are bent, both left side wheel covers are scraped up.   
The left rear tire outer bead is unseated.  
The left rear tire is a Continental brand.  The other three tires are Sumi/ OHTSU brand. 
The left rear shock absorber is leaking oil. 
 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
There is no incident related damage underhood.  Brake fluid is full, and dark amber in color. 
This vehicle has Electric Power Steering.  There are no power steering related components under the hood. 
All fuses in the Electrical Power Distribution Center were checked and all were found to have continuity. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
The vehicle has an aftermarket Pioneer brand radio installed with an external SIRIUS antenna, and IPOD 
connecting cable.  No other modifications were found. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
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 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No incident related damage is apparent.    
All controls are in the Off position except for the Air Conditioning which is on High blower. 
Driver seat back angle is 67 deg.  Passenger seat angle is 63 deg.  Both seats are in full rearward position. 
Tilt wheel is in mid position. 
Items scattered around the floor include soft drink cups, coins, and wrappers.  
Garage door opener is on the driver visor.  
Instrument panel is fully functional with no warning lights on.  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
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use the following table to identify what you did and what you found during the inspection. Identify the tests and test 
results for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, 

does not function properly or is a non production part.  Take appropriate photographs 
 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

The foundation steering system appears to be properly assembled and fully 
functional.  The steering wheel rotates smoothly lock-to-lock with no binding 
or sticking. 
 
The Electric Power Steering appears to be functional.  Lock-to-lock turn of the 
wheel feels normal with no noise or binding. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

The steering linkage is properly connected and operates in normal fashion.  
There is no sign of external impact, bending, or other damage to steering 
components. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

The rack and pinion is properly mounted with no indication of leaks or other 
damage.  See photo # 36 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

The steering column is properly installed, and appears to function normally.  
Removal of the key does not lock the column.  Tilt is adjusted to mid range. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Hydraulic power steering does not apply!  Vehicle has  Electric Power 
Steering. 
 
With engine running, lock-to-lock power assist feels normal.  See Tech  II 
data, photos  # 49 & 50 

PS fluid level and condition-
Color, contamination, odor 

Does not apply!  Vehicle has Electric Power Steering 

Steering knuckle-All 
attachments secure and 
proper?  

All steering knuckle attachments are secure and properly assembled.  See 
photos # 34 &35 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF Suspension  components are properly assembled with no incident related 
or other damage. 
{__________________________________________________________________
______________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF Suspension  components are properly assembled with no incident related 
or other damage. 
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 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  

LR axle bar is bent & kinked inboard of the wheel.  The rear axle assembly is 
otherwise assembled properly with no loose or missing components. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR axle bar is bent & kinked inboard of the LR wheel.  The rear axle assembly 
is otherwise assembled properly with no loose or missing components.  The 
RR shock absorber is leaking oil.  See photo # 33 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Rear axle bar is bent & Kinked inboard of the LR wheel, otherwise it is 
properly assembled with loose or missing components.  See photo # 30 

Deformation to the frame There is no visible frame deformation.  The trunk floor is deformed from 
impact by the muffler.  See photo #30 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

There is no visible contact of axle suspension,  wheel/ tire with other 
components. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

Contact with external objects include the trunk rear panel impacted with the 
barrier cable.  LR wheel & Wheel cover impacted with barrier post or other 
similar object.  Parallel cuts on the wheel covers and corresponding wheel 
impacts. See photos # 41 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not equipped. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

DTC Codes stored are: 
U2015 Theft Deterrent system, and B3950 left turn signal. 

Electrical (normal, other) All systems appear normal except rear lights.  
All fuses in the Power Distribution Center were verified to have continuity. 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights are displayed.  
All lights function with bulb check.  See photo # 16. 

 Anything components missing? No missing items were noted. 
 Other None 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. 
 
No road test was done.  Vehicle is not drivable.  Static steering tests were done and power assist feels normal.  
See Tech II data screen photos # 49 & 50.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
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Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Sumi/OHTSU Negotiator 
NH60 

P195/60R15 32 7 7TCB 3MC2 3306 

RF Sumi/OHTSU Negotiator 
NH60 

P195/60R15 31 7 7TCB 3MC2 3306 

LR Continental Touring 
Contact AS 

P195/60R15 Flat 7 ACV9 BLC 

RR Sumi/OHTSU Negotiator 
NH60 

P195/60R15 33 8 7TCB 3MC2 3306 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF Wheel cover is scraped, wheel bent but holding air, Tire normal with no cuts, flat spotting or abnormal 
wear. ________________________________________________________________________________ 
RF Normal wheel / tire with no cuts, flat spotting, or abnormal wear, 
___________________________________________________________________________________________ 
LR Wheel cover and wheel both have impact damage, tire is unseated form outboard bead, tire has gash 
down to the steel cord,  inboard corresponding with wheel impacts.   Tire has no flat spotting or abnormal 
wear.  
___________________________________________________________________________________________ 
RR Normal wheel / tire with no cuts, flat spotting, or abnormal wear 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P195/60R15 30 30 
SPARE TIRE P195/60R15 30 30 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
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Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments: 
       
The cable barrier is in the median of the three lane divided 202 freeway.  The barrier has since been repaired and 
the exact site is unknown, and traffic is heavy, consequently, no site inspection was made.  See photos, # 51 & 52 
for a representative image of the area.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
None  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X    Photographs 52 images w/ Photo Log.  
X    Data Downloads Vetronix download. 
X    Other Records Body Shop repair estimate. 
 



CDR File Information
Vehicle Identification Number 1G1AK55F567
Investigator Neal Matheson                                                   
Case Number PAR71-524491710                                                 
Investigation Date Monday, June 18 2007                                            
Crash Date Thursday, May 31 2007                                           
Filename 1G1AK55F567 CDR
Saved on Monday, June 18 2007 at 12:44:04 PM 
Collected with CDR version Crash Data Retrieval Tool 2.9014
Reported with CDR version Crash Data Retrieval Tool 2.9014
EDR Device Type airbag module
Event(s) recovered Non-Deployment

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1AK55F*6*708830
Low Tire Pressure Warning Lamp (If Equipped) Invalid
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Fourth Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  104
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  75  74  72  69  31

 Engine Speed
(RPM)  2624  2560  2496  2240  1024

 Percent Throttle  18  18  18  17  15
Accelerator Pedal
Position (percent)  0  0  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  3770
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  1402
Ignition Cycles At Event  3765
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Automatic Passenger SIR Suppression System Validity Status Valid

Automatic Passenger SIR Suppression System Status Air Bag
Suppressed

Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 18.87
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  730
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.68     0.68     1.36     1.36     1.36     1.36     2.03     2.03     2.03     2.03     2.71     2.71     2.71     3.39     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

3.39     3.39     3.39     4.07     4.74     4.74     4.74     5.42     5.42     6.10     6.78     6.78     7.46     8.13     8.13     

SDM

Recorded

Velocity

Change

(MPH)

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AK55F567  Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.68     1.36     1.36     2.03     2.03     2.03     2.03     2.71     2.71     2.71     2.71     3.39     3.39     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

3.39     3.39     3.39     3.39     3.39     3.39     4.07     4.07     4.07     4.07     4.07     4.74     4.74     6.10     6.10     

SDM

Recorded

Velocity

Change

(MPH)

0.00
0.20
0.40
0.60
0.80
1.00
1.20
1.40
1.60
1.80
2.00
2.20
2.40
2.60
2.80
3.00
3.20
3.40
3.60
3.80
4.00
4.20
4.40
4.60
4.80
5.00
5.20
5.40
5.60
5.80
6.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AK55F567  Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data

$01  00 00 00 00 58 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 90 11 
$07  00 09 00 00 00 00 00 
$08  E5 88 00 00 00 00 00 
$09  00 AB A8 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 31 41 4B 35 35 46 
$11  35 36 37 37 30 38 38 
$12  33 30 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  04 03 03 03 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 4F 00 01 00 
$1F  31 C1 00 00 00 23 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 05 80 00 00 
$2F  00 FE 0E BA 05 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 00 00 00 
$32  00 00 00 00 00 00 00 
$33  26 2C 2D 2D 2D 00 00 
$34  10 23 27 28 29 00 00 
$35  32 6F 74 77 79 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 04 04 00 E2 
$38  A0 00 00 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4B 35 35 46 00 
$3E  36 70 88 30 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 05 7A 00 00 
$43  FE 0E B5 00 00 00 00 
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$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 00 01 01 01 00 
$48  02 02 02 02 03 02 00 
$49  03 02 03 03 03 03 00 
$4A  04 03 04 03 04 04 00 
$4B  04 04 05 04 05 05 00 
$4C  05 05 05 05 05 05 00 
$4D  05 06 05 07 05 07 00 
$4E  06 07 06 08 06 08 00 
$4F  06 09 06 0A 07 0A 00 
$50  07 0B 09 0C 09 0C 00 
$51  D0 00 00 00 00 00 00 
$52  00 00 00 00 00 00 00 
$53  49 03 4D 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 32 35 32 31 33 48 4B 43 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 32 39 32 43 37 4C 37 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 
$44  C6 00 00 FC C0 C0 
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$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 32 50 56 45 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Comments
Driver states the steering locked up momentarily causing her to go off the road.  Vehicle hit a cable barrier with the rear left.
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:    Inspection Date:  06/18/2007 
Vehicle Brand:  Chevrolet                  Model:  2006 Cobalt   
File #  71-524491710                                                   VIN:   1G1AK55F567    
 

71-524491710.05.DOC 

Inspector Neal Matheson Number of Rolls        
 
Roll Number    
 
Neg.#  Description 
    0       
    1. VIN – Door Label. 
    2. Vehicle – Front. 
    3. Vehicle – LF, site line view. 
    4. Vehicle – Left side. 
    5. Vehicle – LR, site line view. 
    6. Vehicle – Rear. 
    7. Vehicle – RR, site line view. 
    8. Vehicle – Right side. 
    9. Vehicle – RF, site line view 
   10. Vehicle – LR quarter. 
   11. Vehicle – LR corner, view from rear, note barrier cable indentation across rear of trunk. 
   12. Tire/ Wheel – LF, note bent wheel, stones between wheel cover and wheel. 
   13. Antenna – SIRIUS radio external antenna at top of windscreen. 
   14. Panel – Control, note: aftermarket radio, IPOD interface cord, debris on passenger floor. 
   15. Cluster – Instrument w/ odometer 
   16. Cluster – Instrument w/ bulb check. 
   17. Vehicle – Rear, view from left side, note bumper supt. bar, no visible bend, cable impression on trunk rear. 
   18. Compartment – Engine. 
   19. Compartment – Passenger, view from driver door. 
   20. Compartment – Rear passenger. 
   21. Floor – Driver side. 
   22. Floor – Passenger side. 
   23. Box – Fuse Power Distribution Center. 
   24. Legend – Fuse box lid. 
   25. Label – Electric Power Steering System. 
   26. Labels – Electric Power Steering module. 
   27, Label – Electric Power Steering motor. 
   28. Underbody – Engine Cradle, view from underneath. 
   29. Underbody – Midcar, view looking rearward. 
   30. Underbody – Rear, looking forward, Note bent axle bar, crumpled trunk floor. 
   31. Underbody – Rear, view from right side looking left. 
   32. Underbody – Rear, left side 
   33. Suspension, RR, Note leaking shock absorber. 
   34. Steering – LF, Knuckle, tie rod,  
   35. Steering – RF Knuckle, tie rod. 
   36. Gear – Steering rack & pinion. 
   37. Tire – LF, tire tread. 
   38 Tire – RF, tire tread. 
   39 Tire – RR, tire tread. 
   40 Tire – LR, tire tread 
   41 Tire/Wheel – LR, Note cuts on wheel cover w corresponding impacts to wheel.  Tire bead unseated 

outboard. 
   42 Tire/Wheel – LR. Note slash inboard at arrow. 
   43 Tire/Wheel – LF,. Note bent wheel, stones lodged between wheel & cover. 
   44 Tech II Screen 1– DTC info. Codes stored = body module, theft deterrent module. 
   45 Tech II screen 2 – DTC info.  Codes stored = none. 
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   46 Tech II screen 3 – DTC  info.  Codes stored = 
   47 Tech II screen – Theft deterrent code U2015, lost com.. w/ engine control system. 
   48 Tech II screen – Body control module code B3950, left turn signal 
   49 Tech II screen – Data, full lock left turn. 
   50 Tech II screen – Data, full lock right turn. 
   51 Freeway – 202 westbound @ Country Club exit.  Approximate site of incident. 
   52 Freeway – 202 westbound, representative view of cable barrier. 
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 Mileage at Inspection:    29341  Inspection Location: Brown & Brown Chevrolet  145 E. Main 
     Mesa, AZ  85201,  480-833-3456 
Inspector's phone number: 520-463-0135           Inspected By: Neal Matheson 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
 
The driver alleges that while switching lanes at freeway speed, the steering locked up momentarily, then started 
oscillating.  When she applied the brake, the vehicle started fishtailing causing it to leave the roadway and strike 
a cable barrier with the left rear corner of the vehicle.  The claimant seeks to know if the vehicle is safe to drive, 
and repairs made if it isn’t 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9) 
  
The claimant, , is a well known local News Anchor, FOX TV Ch. 10, Phoenix AZ. <MyFoxPhoenix.com> 
The driver was his 19 year old daughter, 
No injuries are being alleged. 
Estimated cost of accident damage repair is $6338 
The Electric Power Steering (EPS) was functional when inspected. 
Steering and front suspension systems are functional and properly assembled. 
Accident damage is limited to the rear, and left rear corner of the vehicle. 
There were no DTC codes stored related to the EPS 
A Vetronics download was done.  Data & Report are attached. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X   By Telephone     In Person               Incident Date and Time:  Thursday, May 31, 02:45PM 
 Interview date: 06/15/2007 
Was a police/fire department report obtained?  X  Yes   AZ DPS # 2007-029594  (no citations were issued)    No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9 
) 
The Driver,  states that she was westbound on the 202 freeway near Country Club.  She was next to a 
big semi-truck, and was switching lanes to get to the Country Club exit.  The steering locked up for a second, 
then started wiggling back and forth like it was doing its own thing.  When she pushed the brakes and tried to 
steer to the side of the road, the car started fishtailing and went off the left side of the road, striking a cable 
barrier with the left rear.  The barrier took off the rear of the car and that’s what stopped it. 
 
 
 
{________________________________________________________________________________________________ 
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Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Female, 19 yrs., 5’4”, 115#, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: No injuries 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: No other occupants. 
 
What was the exact location of the incident. Highway 202, westbound, near the Country Club Exit. 
 
Driving conditions at the time of the incident: 
 
  Weather conditions & Visibility: Clear, unlimited       Approximate Temp (oF): 100 deg. 
Road Surface:   Concrete     X Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X   Dry             Wet   Icy           Other: {___________________ 
Shoulder X   Curb :  Concrete     Asphalt X   Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X   Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  65 mph. 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 45 minutes Distance (miles): 45 mi.  
  Estimate of vehicle speed: 65 mph  Source of est. Driver 
 Estimated vehicle speed at impact: Unknown   mph Source of est.  Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal  X  Other        Describe {__________________________________________ 
Suspension Normal  X  Other        Describe {__________________________________________ 
Brakes  Normal  X  Other        Describe {__________________________________________ 
Engine  Normal  X  Other        Describe {__________________________________________ 
Electrical    Normal  X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X   No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X   No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. Driver states there were no warning lights, noises, vibrations, or other indications. 
 
Describe any evasive action: X   Turning X   Braking  Accelerating  Other: {_________________ 
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Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: None            Estimated weight of the trailer, if any. NA 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X  Yes      No Describe:   Vehicle was fishtailing, veered off left side of roadway. 
 Objects Impacted: Vehicle struck a median cable barrier with the left rear of the car.  See photos # 51 &52 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     X   Flat Bed     Other 
 
Additional comments concerning the incident: None. 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Claimant 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new? X   Yes     No    Date12/07/05   Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
None  
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X   No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) NA 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X   No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
None 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X   No     Yes  
 If yes, describe:  Note: no dealership repairs or maintenance on file. 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
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Impact damage to the body is limited to the rear/left of the vehicle.  The left rear quarter is crushed in approx. 4”  
and the rear of the trunk is pushed in above the bumper support bar approx 2”.  The trunk lid is twisted and bent.  
Both rear tail light assemblies are broken.  The rear bumper fascia is missing.  See photo #11. 
 
 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
The only discernable underbody damage is to the trunk floor which is deformed from impact by the muffler. 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Both front steering/ suspension assemblies are intact and functional, with no deficiencies found. 
The rear axle is kinked inboard of the left rear wheel, and the left rear wheel assembly is out of position. 
Both right side tire/ wheel assemblies appear undamaged from the incident. 
Both left side wheels are bent, both left side wheel covers are scraped up.   
The left rear tire outer bead is unseated.  
The left rear tire is a Continental brand.  The other three tires are Sumi/ OHTSU brand. 
The left rear shock absorber is leaking oil. 
 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
There is no incident related damage underhood.  Brake fluid is full, and dark amber in color. 
This vehicle has Electric Power Steering.  There are no power steering related components under the hood. 
All fuses in the Electrical Power Distribution Center were checked and all were found to have continuity. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
The vehicle has an aftermarket Pioneer brand radio installed with an external SIRIUS antenna, and IPOD 
connecting cable.  No other modifications were found. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
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 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No incident related damage is apparent.    
All controls are in the Off position except for the Air Conditioning which is on High blower. 
Driver seat back angle is 67 deg.  Passenger seat angle is 63 deg.  Both seats are in full rearward position. 
Tilt wheel is in mid position. 
Items scattered around the floor include soft drink cups, coins, and wrappers.  
Garage door opener is on the driver visor.  
Instrument panel is fully functional with no warning lights on.  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
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use the following table to identify what you did and what you found during the inspection. Identify the tests and test 
results for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, 

does not function properly or is a non production part.  Take appropriate photographs 
 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

The foundation steering system appears to be properly assembled and fully 
functional.  The steering wheel rotates smoothly lock-to-lock with no binding 
or sticking. 
 
The Electric Power Steering appears to be functional.  Lock-to-lock turn of the 
wheel feels normal with no noise or binding. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

The steering linkage is properly connected and operates in normal fashion.  
There is no sign of external impact, bending, or other damage to steering 
components. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

The rack and pinion is properly mounted with no indication of leaks or other 
damage.  See photo # 36 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

The steering column is properly installed, and appears to function normally.  
Removal of the key does not lock the column.  Tilt is adjusted to mid range. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Hydraulic power steering does not apply!  Vehicle has  Electric Power 
Steering. 
 
With engine running, lock-to-lock power assist feels normal.  See Tech  II 
data, photos  # 49 & 50 

PS fluid level and condition-
Color, contamination, odor 

Does not apply!  Vehicle has Electric Power Steering 

Steering knuckle-All 
attachments secure and 
proper?  

All steering knuckle attachments are secure and properly assembled.  See 
photos # 34 &35 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF Suspension  components are properly assembled with no incident related 
or other damage. 
{__________________________________________________________________
______________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF Suspension  components are properly assembled with no incident related 
or other damage. 
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 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  

LR axle bar is bent & kinked inboard of the wheel.  The rear axle assembly is 
otherwise assembled properly with no loose or missing components. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR axle bar is bent & kinked inboard of the LR wheel.  The rear axle assembly 
is otherwise assembled properly with no loose or missing components.  The 
RR shock absorber is leaking oil.  See photo # 33 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Rear axle bar is bent & Kinked inboard of the LR wheel, otherwise it is 
properly assembled with loose or missing components.  See photo # 30 

Deformation to the frame There is no visible frame deformation.  The trunk floor is deformed from 
impact by the muffler.  See photo #30 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

There is no visible contact of axle suspension,  wheel/ tire with other 
components. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

Contact with external objects include the trunk rear panel impacted with the 
barrier cable.  LR wheel & Wheel cover impacted with barrier post or other 
similar object.  Parallel cuts on the wheel covers and corresponding wheel 
impacts. See photos # 41 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not equipped. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

DTC Codes stored are: 
U2015 Theft Deterrent system, and B3950 left turn signal. 

Electrical (normal, other) All systems appear normal except rear lights.  
All fuses in the Power Distribution Center were verified to have continuity. 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights are displayed.  
All lights function with bulb check.  See photo # 16. 

 Anything components missing? No missing items were noted. 
 Other None 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. 
 
No road test was done.  Vehicle is not drivable.  Static steering tests were done and power assist feels normal.  
See Tech II data screen photos # 49 & 50.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
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Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Sumi/OHTSU Negotiator 
NH60 

P195/60R15 32 7 7TCB 3MC2 3306 

RF Sumi/OHTSU Negotiator 
NH60 

P195/60R15 31 7 7TCB 3MC2 3306 

LR Continental Touring 
Contact AS 

P195/60R15 Flat 7 ACV9 BLC 

RR Sumi/OHTSU Negotiator 
NH60 

P195/60R15 33 8 7TCB 3MC2 3306 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF Wheel cover is scraped, wheel bent but holding air, Tire normal with no cuts, flat spotting or abnormal 
wear. ________________________________________________________________________________ 
RF Normal wheel / tire with no cuts, flat spotting, or abnormal wear, 
___________________________________________________________________________________________ 
LR Wheel cover and wheel both have impact damage, tire is unseated form outboard bead, tire has gash 
down to the steel cord,  inboard corresponding with wheel impacts.   Tire has no flat spotting or abnormal 
wear.  
___________________________________________________________________________________________ 
RR Normal wheel / tire with no cuts, flat spotting, or abnormal wear 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P195/60R15 30 30 
SPARE TIRE P195/60R15 30 30 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
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Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments: 
       
The cable barrier is in the median of the three lane divided 202 freeway.  The barrier has since been repaired and 
the exact site is unknown, and traffic is heavy, consequently, no site inspection was made.  See photos, # 51 & 52 
for a representative image of the area.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
None  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X    Photographs 52 images w/ Photo Log.  
X    Data Downloads Vetronix download. 
X    Other Records Body Shop repair estimate. 
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PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:     Inspection Date:  06/18/2007 
Vehicle Brand:  Chevrolet                  Model:  2006 Cobalt   
File #  71-524491710                                                   VIN:   1G1AK55F5677    
 

71-524491710PhotoLog.doc 

Inspector Neal Matheson Number of Rolls        
 
Roll Number    
 
Neg.#  Description 
    0       
    1. VIN – Door Label. 
    2. Vehicle – Front. 
    3. Vehicle – LF, site line view. 
    4. Vehicle – Left side. 
    5. Vehicle – LR, site line view. 
    6. Vehicle – Rear. 
    7. Vehicle – RR, site line view. 
    8. Vehicle – Right side. 
    9. Vehicle – RF, site line view 
   10. Vehicle – LR quarter. 
   11. Vehicle – LR corner, view from rear, note barrier cable indentation across rear of trunk. 
   12. Tire/ Wheel – LF, note bent wheel, stones between wheel cover and wheel. 
   13. Antenna – SIRIUS radio external antenna at top of windscreen. 
   14. Panel – Control, note: aftermarket radio, IPOD interface cord, debris on passenger floor. 
   15. Cluster – Instrument w/ odometer 
   16. Cluster – Instrument w/ bulb check. 
   17. Vehicle – Rear, view from left side, note bumper supt. bar, no visible bend, cable impression on trunk rear. 
   18. Compartment – Engine. 
   19. Compartment – Passenger, view from driver door. 
   20. Compartment – Rear passenger. 
   21. Floor – Driver side. 
   22. Floor – Passenger side. 
   23. Box – Fuse Power Distribution Center. 
   24. Legend – Fuse box lid. 
   25. Label – Electric Power Steering System. 
   26. Labels – Electric Power Steering module. 
   27, Label – Electric Power Steering motor. 
   28. Underbody – Engine Cradle, view from underneath. 
   29. Underbody – Midcar, view looking rearward. 
   30. Underbody – Rear, looking forward, Note bent axle bar, crumpled trunk floor. 
   31. Underbody – Rear, view from right side looking left. 
   32. Underbody – Rear, left side 
   33. Suspension, RR, Note leaking shock absorber. 
   34. Steering – LF, Knuckle, tie rod,  
   35. Steering – RF Knuckle, tie rod. 
   36. Gear – Steering rack & pinion. 
   37. Tire – LF, tire tread. 
   38 Tire – RF, tire tread. 
   39 Tire – RR, tire tread. 
   40 Tire – LR, tire tread 
   41 Tire/Wheel – LR, Note cuts on wheel cover w corresponding impacts to wheel.  Tire bead unseated 

outboard. 
   42 Tire/Wheel – LR. Note slash inboard at arrow. 
   43 Tire/Wheel – LF,. Note bent wheel, stones lodged between wheel & cover. 
   44 Tech II Screen 1– DTC info. Codes stored = body module, theft deterrent module. 
   45 Tech II screen 2 – DTC info.  Codes stored = none. 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:     Inspection Date:  06/18/2007 
Vehicle Brand:  Chevrolet                  Model:  2006 Cobalt   
File #  71-524491710                                                   VIN:   1G1AK55F567    
 

71-524491710PhotoLog.doc 

   46 Tech II screen 3 – DTC  info.  Codes stored = 
   47 Tech II screen – Theft deterrent code U2015, lost com.. w/ engine control system. 
   48 Tech II screen – Body control module code B3950, left turn signal 
   49 Tech II screen – Data, full lock left turn. 
   50 Tech II screen – Data, full lock right turn. 
   51 Freeway – 202 westbound @ Country Club exit.  Approximate site of incident. 
   52 Freeway – 202 westbound, representative view of cable barrier. 
 











arlene.thomas-randol
New Stamp





 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
June 20, 2007 
   
Skip Greaney 
Gordon Chevrolet 
16414 N Dale Mabry HWY 
Tampa FL, 33618-1343 
                                                                           
 
 
Re: 
 Siebel Request: 71-530002985 
 2005 Chevrolet Cobalt 
 VIN # 1G1AL14F457  
 
 
 
Dear Mr. Skip Greaney:  
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
• Any and all TSB or TAC information (Case number,forms.etc) 

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Lindsey Warzocha 
BRC Customer Relationship Specialist 
Ph# 800-231-1841 extension 11548 
FAX# 866-893-7514 
 
 







CASE ASSESSMENT BY: Lindsey Warzocha   
Siebel/CARS Request No: 71-530002985 
Customer Name: 
Year of Vehicle: 2005 
Make: Chevrolet 
Model: Cobalt 
Current Mileage: 25000 
Vehicle ID No.: 1G1AL14F457  
In Service Date: 5/16/2005 
Purchased: New 
         
 
What is customer seeking: Customer is seeking to have a repurchase or a replacement  
 
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Dash lights go on (ABS, SES, traction control, 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
04/10/06 11391 3 14529 Test drive brake light on dash. Did not come on, 

master cylinder fluid level ok, no signs of brake 
fluid leak, no codes in ABS or park brake system 

08/31/06 15796 7 20610 Reprogram PCM. 
11/28/06 18611 3 24447 Unable to duplicate 
12/06/06 18822 8 24775 May have problem with phone charger drawing 

voltage from B+ circuit accessory outlet on same 
circuit. 

06/02/07 23000 13 32092 Replaced electronic brake and traction control 
module. 

06/12/07 24833 9 32457 Unable to duplicate 
     

 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering wheel Locks up 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
08/31/06 15796 7* 20610 Tires under inflated. All tires had 12PSI. 
06/02/07 23000 13* 32092 Unable to duplicate 

     
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out: RO#:     Description of Repair:                           
. 
04/10/06 11391 3* 14529 Cleaned out washer fluid lines, install retainer in RT 

wheel well. Weather stripping normal, same as other 
cobalt’s. 

11/28/06 18611 3* 24447 Unable to duplicate traction control light, veh 
stalling, power steering light, power steering stiff, 
gages jumping erratically and AC not cold. 

12/06/06 18822 8* 24775 Unable to duplicate temp not changing. 
     

 



 
Total Days Out of Service:   _43___(excluding days for customer pay reasons such as; 
Maintenance and                                  Collision Repairs) 
 
 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X  NO:   
 
What the customer is eligible for (based upon the BBB Program Eligibility 
Guidelines and the States lemon law requirements for meeting presumption)? 
Customer is eligible for replacement or repurchase under the 
LL______________________________ 
______________________________________________________________________
___________  
 
 
 
AVM and/or DEALER RECOMMENDATION(s): Steve recommends that the FRA to be 
complete first. With that many days out of service we would be able to defend this. 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):CRS recommends trading the 
customer out of the vehicle due to the days out of service and the number of repair 
attempts to a potential safety concern. This is an un-defendable case. We will lose this in 
an arbitration. 
 
 
 
 
  
 
 
 
 
Decision reached by CRM:     Arbitrate case:               Settle case:    X        
                                       
 



 

 

ADR File Checklist 
  
 
SR Number:71-530002985 BBB Case:   CHV0745436 
Customer:       VIN:1G1AL14F457   
Make/Model/Year: Chevrolet/Cobalt/2005 In Service: 5/16/2005  Mileage: 25,000 
Received Date: 06/19 Day 15 Date: 07/04  Goes Active: 06/19  
Primary Concern: Lights on dash go on, steering locks up 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 06/19  / 1pm 
  Dealer Svc Mgr Completion Date/Time: 06/19  / 1pm 
  Dealer Finance Mgr Completion Date/Time: 06/19  / 1pm 
  AVM Completion Date/Time: 06/19  / 1pm  

  Repair Orders Requested:    Received: Yes   

  Sales Documents:    Received: Yes   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:  Steve Gilley Node/Box: 64  
Service Dealer: Gordon Chevrolet   Svc Mgr: Skip Greaney   
Selling Dealer: Castriota Chevrolet   Contact: Bob Apel   
 

NOTES:         



Case Number: 32339
Originator Name: Lindsey Warzocha 866-790-5600 11548 warzocli@gmexpert.com
Created Date: 08/03/2007
Vehicle Info

*VIN: 1G1AL14F457 MSRP: 18665.0 *TAC #: N/A
Year: 2005 Make: Chevrolet Model: Cobalt
Vehicle Comments & TAC Explanation:
N/A

*Date Reviewed with Customer: 08/03/2007 *Repurchase Mileage: 25341
Original Purchase Date: 05/16/2005 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Joint Owners 
* Names(s) on Title: * Title State: FL
* Primary Owner: * Secondary Owner:
* Address
* City Tampa * State FL * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

UCC Codes
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5
M0105 N3403

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account #:
Contact or Attention:
Address Po Box 2182
City Greeley State CO ZIP Code: 80632
Day Phone: 800-200-4622 Fax: E-mail:

Original Selling Dealer
* Dealer #: 114787 Dealer Name: CASTRIOTA CHEVROLET
Region: 30 District: 1352
* Phone: (727) 862-9473 Fax: (727) 868-5284
* Contact Name: Bob Apel * Contact Title:Service manager E-Mail:

Repurchasing Dealer: -
* Dealer #: 114796 Dealer Name: GORDON CHEVROLET
Region: 30 District: 1352
* Phone: (813) 969-2600 Fax: (813) 963-3735
* Contact Name: Skip Greaney * Contact Title Service Director E-Mail:

Repair
* Contact Name: Skip Greaney * Contact Title:Service Director

Vehicle Location: -

August 03, 2007 Page 1 of 2



Repurchase
* Reason Steering - General - Inoperative, Electrical Gauges - Instrument Cluster - Electronic / Digital - Gauge Reads High

 / Low

Transaction
Details:

Siebel Request #: 71-530002985 * Disposition:Auction 
State: FL * Type: Straight Repurchase 
Source: ADR BBB Mediated 
Replacement VIN: -
Order #:
MSRP: 0.0

Repurchase:

* Processing
Instructions:

Please contact Lindsey Warzocha if you have further questions 1-866-790-5600 ext 11548
warzocli@gmexpert.com

Disposition:

* Processing
Instructions:

Auction

Transaction Details
Group Responsible Formula Additional Explanation Value
Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

3,839.8
0
0
0
0
0
0
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RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             07/08/06
                       PROCESSING SOURCE: CHEVROLET                   13:57:42
                                                               PAGE:         1

VIN: 1G1AL14F4 57             SELLG SCE: 13   MDL YR: 05   ORD NO: JCBQCC

ODATE: 03/31/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  26243
DDATE: 05/16/05  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  05/19/05  ORDER BY:
CANC:
CANC DOE:
TRADE:     05/13/05  DLVY TO:    
TRD DOE:   05/13/05            
SRVC IN:                       TAMPA                          FL 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 26243  00028191668   05/20/05      22.60     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028191668    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 TJC   01  13 26243  00028191668   05/20/05   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028191668    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  13 26243  623175        05/25/05     785.49     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 623175         AUTH PUR CD:
MISC DATE: 05/16/05  MISC: 0000050314MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
June 20, 2007 
   
Bob Apel 
Castiota Chevrolet 
Po Box 5428 
Hudson FL, 34674-5428 
                                                                           
 
 
Re: 
 Siebel Request: 71-530002985 
 2005 Chevrolet Cobalt 
 VIN # 1G1AL14F457  
 
 
 
Dear Mr. Bob Apel:  
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
• Any and all TSB or TAC information (Case number,forms.etc) 

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Lindsey Warzocha 
BRC Customer Relationship Specialist 
Ph# 800-231-1841 extension 11548 
FAX# 866-893-7514 
 
 



FLORIDA : 8/1/2005 
Overallowance / Incentives / Negative Equity Form 

 
Customer Request # 71-530002985 BBB # CHV0745436 

 
PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price) 

 
(+)17,784.00 

 
MSRP: (From BARS Invoice) 

 
(-)   18,665.00 

 
DIFFERENCE: 

  
(=)-881.00 

  
 
TRADE ALLOWANCE:  (from dealer Bill of Sale) 

 
(+) 0 

 
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file. 
NADA Retail Value for:  
VEHICLE:    
ACCESSORIES:   
MILEAGE ADJUSTMENT:  

 
 
 
 
(-)0 

 
OVER ALLOWANCE: (Trade more than NADA) 

  
(=)  0 

              
  
 
PAYOFF: (If dealer added negative equity into contract, do not subtract) 

  
(=)  0   

  
 
PURCHASE PRICE (From dealer Bill of Sale) – (before tax, tag, etc.) 

    
(+)   17,784.00 

 
GM CARD POINTS:  

     
    DO NOT INCLUDE 

 
INCENTIVES (from BARS):  
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer) 
1: 
2: 
3: 
TOTAL INCENTIVES (Not included in Purchase Price) 

  
 
 
 
 
(-)1,000.00 
               

 
OVERALLOWANCE: (From above) 

  
(-)0 

 
NEGATIVE EQUITY: (If NOT shown in contract)) 

  
(-)0 

  
 
Actual price of Vehicle that should be presented to BBB for ATA 

      
   (=) 16,784.00 

 



CASE ASSESSMENT BY: Lindsey Warzocha   
Siebel/CARS Request No: 71-530002985 
Customer Name: 
Year of Vehicle: 2005 
Make: Chevrolet 
Model: Cobalt 
Current Mileage: 25000 
Vehicle ID No.: 1G1AL14F457  
In Service Date: 5/16/2005 
Purchased: New 
         
 
What is customer seeking: Customer is seeking to have a repurchase or a replacement  
 
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Dash lights go on and stay on 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  

     
     
     
     
     
     
     
     
     
     

 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering wheel Locks up 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  

     
     
     
     
     
     
     
     
     
     

 
 
 
 
 
 
OTHER SYMPTOM/CONCERN:  



Date:  Mileage:  Days Out: RO#:     Description of Repair:                           
. 

     
     
     
     
     
     
     
     
     
     

 
 
 
 
 
 
 
 
 
Total Days Out of Service:   ____(excluding days for customer pay reasons such as; 

Maintenance and                                  Collision Repairs) 
 
 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO: X  
 
What the customer is eligible for (based upon the BBB Program Eligibility 
Guidelines and the States lemon law requirements for meeting presumption)? 
Customer is eligible for repairs or 
reimbursement______________________________ 
______________________________________________________________________
___________  
 
 
 
AVM and/or DEALER RECOMMENDATION(s): 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
 
 
 
  
 
 
 
 
Decision reached by CRM:     Arbitrate case:               Settle case:            



                                       
 















































STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-530002985 J. Robertson
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G1AL14F457 August 15, 2007

1 1 Base Price $0.00 1 Down Pmt / Cap Cost Reduction $1,600.00 includes first months
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $7,002.84 26 @ $269.34
3 3 Reg./Lic./Title Fees $0.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $0.00 10 Total Additions $8,602.84
11 B. USAGE - NEGOTIATED $3,839.80 11 11
12 12 * Usage/Depreciation $3,839.80 12 * Usage/Depreciation $3,839.80
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $1,000.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $390.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $0.00 22 Total Deductions $3,839.80 22 Total Deductions $5,229.80
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal -$3,839.80 24 Total Refund to Customer $3,373.04
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $13,408.19
26 Payment/Lease-Used when financed. 26 Total Refund to Customer -$3,839.80 26 (GMAC=DL quote) good thru 09/15/07
27 "Actual Price Paid" (Pmt/Lease) $21,011.03 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase -$3,839.80 28 Total Repurchase $16,781.23
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss -$3,839.80 31 Projected Loss $16,781.23

PURCHASE PRICE (before t/t/t) 18,183.00$     TRADE ALLOWANCE N/A PURCHASE PRICE 18,183.00$     
MSRP ( FROM BARS INVOICE) 18,665.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) 1,000.00$       
DIFFERENCE (482.00)$         DIFFERENCE #VALUE! OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 17,183.00$     

TRADE ALLOWANCE N/A
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE #VALUE! Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



includes first months
26 @ $269.34



2005 COBALT 2-DOOR LS COUPE                  CHEVROLET MOTOR DIVISION
41U  BLACK                          /L4G     GENERAL MOTORS CORPORATION
19C  EBONY  SPORT CLOTH                      100 RENAISSANCE CENTER
ORDER NO. JCBQCC/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL14 F4 5                      VEHICLE INVOICE 1AD63970940
***************************************************************13*26184S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL37 COBALT 2-DOOR LS COUPE      15920.00   14885.20  INVOICE 04/22/05
ASF AIRBAGS, SIDE HEAD-CURTAIN      395.00     355.50  SHIPPED 04/22/05
DT4 ASHTRAY AND LIGHTER              15.00      13.50  EXP I/T 05/05/05
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 05/05/05
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  PRC EFF 04/22/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  KEYS G0453 G0453
U2K XM SATELLITE RADIO-OVER 130     325.00     292.50  WFP-S MTH  OPT-2
    CHNLS OF DIGITAL ENTERTAINMENT.                    BANK: GMAC - 029
    SERVICE FEE EXTRA 1ST.3MOS.INCL                    CHG-TO    26-184
1SB 1SB SPORT PACKAGE INCLUDES:     595.00     535.50
    *WHITE FACED SPORT GAUGES                          SHIP WT:  2773
    *LEATHER WRAPPED SHIFT LEVER                       HP:       18.4
    *LEATHER WRAPPED STEERING WHEEL                    GMS:     16944.20
    *SPORT FASCIA W/FOG LAMPS                          SUPPLR:  17703.31
    *REAR SPOILER                                      MRM:     18665.00
    *16" ALUMINUM WHEELS                               DAN:      19000
    *205/55R16 TIRES                                   MEMO      830.00
    *CHROME EXHAUST TIP

TOTAL MODEL & OPTIONS              18100.00  16847.20  ACT 231 16869.20
DESTINATION CHARGE                   565.00    565.00  H/B 261   543.00
LAM DEALER CONTRIBUTION                        181.00  ADV 261   181.00
LAM GROUP CONTRIBUTION                         181.00  EXP 65A   181.00

TOTAL                              18665.00  17774.20  PAY 310 17774.20
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        16992.40
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
LOTT-MATHER CHEVROLET                    VIN 1G1AL14F457
                                         $  17774.20 INV  1AD63970940
                                         DUE 05/05/05  DEALER  26-184













































































May 27, 2011 
 

Tampa, FL  
 
 
Service request: 71-530952992 
VIN:  1G1AL14F45  
Customer Relationship Specialist: Julia Rebollo 
 
Dear  
 
Thank you for your recent correspondence dated June 20, 2007 regarding your 2005 Chevrolet 
Cobalt.  We are sorry you are dissatisfied with your Chevrolet.  Our continued success depends 
upon the satisfaction our customers receive from their vehicles.    
 
We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their 
experience with our product. 
 
This letter is to confirm your scheduled repair opportunity at Gordon Stewart Chevrolet, Inc. 
located in Tampa Florida.  As per our conversation on June 22, 2007 this repair opportunity will 
take place on June 26, 2007 at 10:00 a.m., Eastern Time.   
 
If you have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be 
happy to assist you. 
 
Thank you again for your correspondence.  We appreciate the opportunity to assist you in this 
matter. 
 
Sincerely, 
 
Chevrolet Customer Assistance Center 
 
 



arlene.thomas-randol
New Stamp



August 27, 2007 
 
Meredith Allie-Gordon, Esq. 
Kahn & Associates 
55 Public Square Ste 650 
Cleveland, OH 44113 
 
 
RE: v. General Motors Corporation 

Service Request: 71-531935780 
2005 Chevrolet Cobalt 
Vehicle Identification Number: 1G1AK52F057
Customer Relationship Specialist: Carolina Aponte 

 
 
Dear Ms. Allie-Gordon: 
 
Enclosed please find a check in the amount of $2,500.00 made payable to and 
Kahn & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



























































































































































Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Teresa Garcia State: PA 
 

 
Customer Name:  Service Request: 71-531935780 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1AK52F057 In Service Date: 03/2605 Vehicle is: NEW BAC Code: 113473 
Year, Make & Model: 2005 CHEVROLET COBALT Vehicle Purchased Used on: N/A at 

odometer  
Lien holder:   GMAC     Other : {Name}   

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/19/07 328180 1 20088 C/S CHECK ENGINE LIGHT STAYS ON / EVAP EMISSION SYSTEM LEAK. 
FTP PARAMETER DISPLAY MORE THAN SPECIFIED VALVE 3.2V – REPLACE 
FUEL TANK PRESSURE SENSOR.  

     
06/06/07 334715 * 23837 C/S CHECK CLICKING SOUNDS IN GEAR SHIFT & CAR STALL OUT / 

COULD NOT DUPLICATE PROBLEM, NO CODES.  
     
06/11/07 334954 2 23968 C/S WHEN STARTING CAR GEAR SHIFT IS CLICKING AND THEN CAR 

STALLS OUT / MISFIRE CYLINDER 2 – REPLACE FAULTY INJECTOR, 
CLEANED THROTTLE BODY AND ADDED INJECTOR CLEANER TO FUEL 
AND CLEARED CODES (2 DAY RENTAL) 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/06/07 334715 1 23837 C/S CHECK POWER STEERING CUT OUT NO POWER STEERING / FOUND 
NOT CURRENT CODES. LOOKED FOR DAMAGED WIRES OR ANY 
PROBLEMS. NONE FOUND  

     
06/25/07 335859 8 23983 C/S POWER STEERING CUTS OUT AND BEEPING SOUND ON DASH AND 

LIGHT, NO POWER STEERING. CAR STALLS OUT / STEERING MODULE – 
REPLACE STEERING COLUMN 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/22/06 319847 6 15087 C/S CAR WAS IN PARKING SPACE AND CUSTOMER WENT TO PUT CAR 
INTO REVERSE AND CAR WENT FORWARD. 4 TIMES – ROAD TESTED 
VEHICLE TO CHECK TRANSMISSION OPERATION. TRANSMISSION 
SHIFT OK. NO NOTES. HEARD NOTHING ABNORMAL. CHECKED FOR 
BULLETINS OR PO’S FORM CONCERN, NOTHING FOUND. CHECKED FOR 
CODES, NOTHING STORED.  CHECKED FLUID LEVER AND CONDITION, 
FULL. COULD NOT DUPLICATE CONCERN. CHECK SHIFTER LINKAGE 
AND MECHANISM. OK. OPERATING TO GM SPECS AT THIS TIME.  

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/19/06 311313 5 10,381 PERFORMED RECALL 05034 / A/C WIRING HARNESS – INSTALL 
HARNESS TO COMPLETE CAMPAIGN 05034 

 



THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs: same nonconformity 3 times and it still exists 
Time period 12 months / 12K miles 
Does Lemon Law state nonconformity must continue to exist? yes 
 
If applicable, safety-related repairs n/a 
Safety-related time period x / x 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   23 
 

RECOMMENDATION AND RATIONALE 
 
CUST HAD ZERO REPAIR ATTEMPTS UNDER PRESUMPTION 
CUST HAD FOLLOWING CONCERNS UNDER WARRANTY: 
(1) FUEL TANK 
(1) INJECTOR 
(1) STEERING COLUMN 
 
CRS RECOMMENDS A VERY SMALL CASH SETTLEMENT OFFER OF $1,000 TO CUSTOMER 
MSRP=$11,432       10%= $1,143     15%= $1,714       20%= $2,286           ATTY FEES= $1,500 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             05/13/06
                       PROCESSING SOURCE: CHEVROLET                   14:11:16
                                                               PAGE:         1

VIN: 1G1AK52F0 57             SELLG SCE: 13   MDL YR: 05   ORD NO: HWQZMV

ODATE: 01/20/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  13142
DDATE: 03/26/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  03/28/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       PITTSBURGH                     PA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCS   01  13 13142  157555        04/02/05   3,700.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 157555         AUTH PUR CD:
MISC DATE: 03/26/05  MISC: 0000021916  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 13142  00027875028   03/29/05      19.01     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00027875028    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 LPE   01  13 13142  00027884799   03/30/05     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00027884799    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XSD   01  13 13142  157555        04/02/05   1,479.31     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 157555         AUTH PUR CD:
MISC DATE: 03/26/05  MISC: 0000021916MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



arlene.thomas-randol
New Stamp



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Giovanna Floreno  Siebel/CARS Request #:71-534186786 
Customer Name:  
Veh year:2005  Make:Chevrolet  Model:Cobalt  Current mileage:19,527  
Veh ID 
#:1G1AK12F557

In Service Date:7/2005 Purchased:           If used:                

What is the customer seeking?customer would like to have the vehicle replaced  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  A/C concerns 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        

 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
6/16/2007 535804 18,540 1 Customer comp squeak rattle from dash. See Pete. 

Verify on road test that steering column causing rattling 
noise and steering shaft clunking. 

 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
4/13/2006 490609 8,019 1 Customer states there is a scrapping noise from the front 

or rear of the vehicle when in motion, mostly at low 
speeds 

 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
6/16/2007 535804 18,540 * Customer comp when driving in rain seems to hydro 

plain. OK to replace 4 tires, worn premature to keep 
customer satisfaction 

 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
7/17/2006 501519 11,623 * Customer complaint driver’s seat is wearing- install SOP 
7/10/2006 500754 9,200 * Customer complaint drivers seat back is wearing and 

seat bottom 
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
7/17/2006 501519 11,623 1 Customer complaint foam around door check peeling- 

install SOP 
7/10/2006 500754 9,200 1 Customer complaint door makes noise when opening. 
8/1/2005 463035 343 1 Customer states while driving at low speeds and 

windows down radio and over bumps vehicle squeaks 
from all 4 wheels 

 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

4/26/2006 492081 8,462 1 Customer states fabric is coming apart from doors SP is 
in 

4/13/2006 490609 8,019 * Customer states the fabric is coming away from the pull 
cups on both doors 

 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
7/17/2006 501519 11,623 * Customer complaint radio powers on and off on its own. 

Ordered radio 15278465. OK for overlapping 
3/7/2006 488916 7,286 1 Customer states radio locks up/ intermittent clock goes 

out.  
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
8/21/2006 504214 11,899 12 Customer complaint CD was stuck in CD player, locked 

up, was able to get CD out. Cause: Could not duplicate. 
Could not duplicate customer’s concern. F/. See time 
spent. Check radio/CD operation, ok. No DTC’s The 
concern seems to be that a certain CD will not eject 
sometimes. The display does not read “LOCK” as it did 
previously. Customer will try other CD;s and/or stop in 
when the problem is current 

8/3/2006 502993 11,807 4 Customer complaint radio just installed is now inop. 
Cause: Inoperative. R0125 Radio- reprogram. N4800 
Module, computer (Control) Body replace. Radio needed 
pass through programming verified customer’s concern. 
Vehicle radio in lock tried reprogramming with Tech 2. 
Did not work. Check bulletins. Found 1 regarding lock 
issues. Perform vehicle VIN relearn program did not 
work. Called Tech hotline said have had problems with 
BCM with radio concerns, said to reprogram pass thru 
TIS 200 did and radio unlock for now. Tech said if vehicle 
comes back replace BCM, radio is working, presently 
release vehicle 7/31-8/3. Tech 91. The radio would not 
stay unlocked. Reprogramming with the pass-through 
method would unlock it for 1 or 2 key cycles. The set-up 
procedure with the Tech 2 didn’t work right. Called TAC 
to discuss  the problem. Called techline twice, Case 
#1254880 and 1255384. wound up replacing the radio 
again and back dating the tech 2 version 26.005 to set-up 
the radio properly. There is a problem with versions 
26.006 and 26.007 Closed TAC case #9089377. Spoke to 
Wes Nicholas 

8/1/2005 463035 343 * Customer states radio works but CD player rears error 
and will not accept CD 

 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
4/26/2007 531216 17,091 1 Customer states of a squeak noise while driving seems 

to be the wheel covers. Cause: Wheel covers loose. 
E0027 Cover, wheel- all – replace. Wheel covers loose. 
Drove vehicle, hear a squeak noise while driving. Inspect 
vehicle found hub caps loose. Found bulletin to install 
wheel cover insulators. Installed insulators. Drove 
vehicle no longer hear squeak noise 



Privileged and Confidential Information 
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5/11/2006 493891 9,096 1 Customer complaint of rattling wheel covers 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
9/9/2005 467904 1,132 1 Customer complaint of missing grommet on pass side 

door  
````````````````````` 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
8/1/2005 463035 343 * Customer states when closing trunk- tail light cover falls 

off 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
8/1/2005 463035 343 * Customer states rear window was not clean at delivery- 

clean all windows inside and out 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
3/28/2007 528012 16,171 2 Customer states groaning noise from front suspension, 

check underneath vehicle for anything loose. Visual for 
customer satisfaction. May be normal noise. Cause: 
Worn E3557 Bushings and/or shaft, front control arm 
Lower both replace. Test drove felt clunk over bumps 
found both arm bushings faulty. Replaced both faulty 
front bushings set toe test drove no noise present. 

 
 
 
 
 
Total Days out of Service:    28   (excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Customer is eligible for repairs, 
reimbursement, replacement and/or repurchase under NYS and GM program summary 
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):      
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
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ADR REPURCHASE CHECKLIST 
 
Once completed, this document should be attached to the SR. 
 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate (For CA cases, attach the CCF) 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 



Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-534186786 BBB#: CHV0746548 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 15580.13 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  16040.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -459.87 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 9330.75 
(from Bill of Sale)  
Actual Cash Value (ACV) -  9330.75 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 9330.75 
(from Bill of Sale)  
Payoff on Trade -  8775.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  555.75 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 15580.13 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  15580.13 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 
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Case Assessment By:Giovanna Floreno  Siebel/CARS Request #:71-534186786 
Customer Name:  
Veh year:2005  Make:Chevrolet  Model:Cobalt  Current mileage:19,527  
Veh ID 
#:1G1AK12F557

In Service Date:7/2005 Purchased:           If used:                

What is the customer seeking?customer would like to have the vehicle replaced  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
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Total Days Out of Service:               ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
Customer is eligible for repairs, reimbursement, replacement and/or repurchase under NYS 
and GM program summary 
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):      
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
                                       
 



05/27/11 

Voluntary Repurchase 
 
 
 
X   BBB Case                                                         
 
       OR                                  Straight 
 
 State Case                        Lease 
 
 
 
COMPLIANCE DATE:    September 19, 2007 
 
 
ADR REQUEST NUMBER:   71-534186786 
 
 
CUSTOMER NAME:    
 
 
LAST SIX OF VIN:     648365 
 
 
ADR CRS: Giovanna Floreno    EXT.:  11549 
 
 
DVM:   Dave Thomson    PHONE: 914055 8111 
 
 
DATE ACCEPTANCE RECEIVED:  July 19, 2007 
 
 
NUMBER OF DAYS FOR COMPLIANCE:  
 
 
TEAM LEAD’S SIGNATURE: Bridget Cazabon/TL-ADR/ Chatham 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 



 
 
 
Friday, May 27, 2011 
 

 
Rochester, NY  

     BBB Arbitration Decision - Straight 
 
Subject:  Repurchase of 2005 Chevrolet Cobalt 
VIN: 1G1AK12F557
Ref SR: 71-534186786 V-32029 
 
Dear  
 
We regret that you are dissatisfied with your 2005 Chevrolet Cobalt, VIN 1G1AK12F557 and that 
our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this 
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this 
vehicle. 
 
Per the Better Business Bureau’s decision, Chevrolet will repurchase your vehicle for $13,416.73. Your 
responsibilities are outlined below. This offer was calculated by using the following figures. 
 
 Total Repurchase Amount      $13,416.73  
  

Base Price       $15,580.13 
Reg/Lic/Title Fees      $17.75 
Dealer Fee       $45.00 

 Tire mngt. & recycle fee      $12.50 
 Inspection Fees                                                $10.00 

Less Usage       $1,173.65 
Less Over-allowance      $1,075.00 
Less Payoff of Original Vehicle-Good until 08/18/07   $11,927.58 

   
 Total Amount to Customer                                    $1,489.15 
    
**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS 

NOT RECEIVED BY DATE OUTLINED BELOW** 
 

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or 
address listed below. I will contact you to set up a signing date, at which time you will be required to 
complete the transaction. I can be reached at 866-802-6625 x1237 if you have any questions or 
concerns. 

 
 
Customer’s and Co-Customer’s Signature(s) and Date  
 
 
Customer’s and Co-Customer’s Printed Name(s) 

 
 
 
The requirements of the straight repurchase are as follows: 
 
⇒ Vehicle Damage - vehicle is free from any abnormal damage or alterations, which impair its resale 

value. Vehicle must be inspected by a General Motors dealership at time of closing. 



*32029* 

⇒ A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time 
of repurchase (used only for titling purposes).  

⇒ An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time 
of the repurchase  

⇒ Factory installed equipment – needs to be intact and functional. 
⇒ Title – if no lien on this vehicle, a free and clear title must be provided at time of repurchase. 
⇒ Cash backs rebates or incentives– no cash backs rebates or incentives of any kind are applicable 

towards this transaction. 
 
If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.  
 
Please return this signed document to fax number 866-802-6668 by Wednesday August 8, 2007 
 
 
      Sincerely, 
  
 
      General Motors RVDC 
      2717 Schust 
      Saginaw, MI 48603  
 
 
 
 
 
 



STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-534186786 J.Robertson
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G1AK12F557 August 13, 2007

1 1 Base Price $15,580.13 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $17.75 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 Dealer Fee $45.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Tire & Mngt. & Recycle fee $12.50 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $15,580.13 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 7,533 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $1,173.65 9 Inspection fee $10.00 9 Other-Explain $0.00

10 10 Total Purchase Price $15,665.38 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $1,173.65 12 * Usage/Depreciation $1,173.65
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $1,075.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $15,652.88 22 Total Deductions $2,248.65 22 Total Deductions $1,173.65
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $13,416.73 24 Total Refund to Customer -$1,173.65
25 OR 25 Loan Payoff good thru 08/28/07 $11,938.99 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $1,477.74 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $13,416.73 28 Total Repurchase -$1,173.65
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $13,416.73 31 Projected Loss -$1,173.65

PURCHASE PRICE (before t/t/t) 15,580.13$     TRADE ALLOWANCE 8,775.00$      PURCHASE PRICE 15,580.13$     
MSRP ( FROM BARS INVOICE) 16,404.00$     PAYOFF OF TRADE 9,330.75$      INCENTIVE* (from BARS) -$                
DIFFERENCE (823.87)$         DIFFERENCE (555.75)$        OVERALLOWANCE 1,075.00$       
if positive look for over allowance if negative=negative equity ACTUAL PRICE 14,505.13$     

TRADE ALLOWANCE 8,775.00$      
ACV OF TRADE 7,700.00$      Do not include fuel fill credit

Authorized Signature Date DIFFERENCE 1,075.00$      Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



 

 

ADR File Checklist 
  
 
SR Number:71-534186786 BBB Case:   CHV0746548 
Customer:      VIN:1G1AK12F557   
Make/Model/Year: Chevrolet/Cobalt/205 In Service: 7/2005  Mileage: 19527 
Received Date: 7/2/2007 Day 15 Date: 7/17/2007  Goes Active:        
Primary Concern: A/C 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  David Thomson   Node/Box:  914055 8111   
Service Dealer: Bob Johnson Chevrolet   Svc Mgr:         
Selling Dealer: Bob Johnson Chevrolet   Contact:         
 

NOTES:         







May 31, 2011 
 
 

Orlando, FL   
 
Service Request:  71-541667553 
Customer Relationship Specialist: Kelly Squires 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 

arlene.thomas-randol
New Stamp



2005 COBALT 4-DOOR SEDAN                     CHEVROLET MOTOR DIVISION
95U  ULTRA SILVER METALLIC          /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. HPCP8B/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK52 F9 57                      VEHICLE INVOICE 1AD53506118
***************************************************************13*26550S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK69 COBALT 4-DOOR SEDAN         13625.00   12739.38  INVOICE 11/09/04
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 11/07/04
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  EXP I/T 11/23/04
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  INT COM 11/23/04
T43 REAR DECK-LID SPOILER           275.00     247.50  PRC EFF 11/03/04
                                                       KEYS G0150 G0150
                                                       WFP-S QTR  OPT-1
                                                       BANK: GMAC - 029
                                                       CHG-TO    26-550

                                                       SHIP WT:  2807
                                                       HP:       18.4
                                                       GMS:     13949.38
                                                       SUPPLR:  14573.73
                                                       MRM:     15315.00
                                                       DAN:      WG827
                                                       MEMO      662.50

TOTAL MODEL & OPTIONS              14750.00  13751.88  ACT 231 13874.38
DESTINATION CHARGE                   565.00    565.00  H/B 261   442.50
LAM DEALER CONTRIBUTION                        147.50  ADV 261   147.50
LAM GROUP CONTRIBUTION                         110.63  EXP 65A   110.63

TOTAL                              15315.00  14575.01  PAY 310 14575.01
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        13928.13
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
COURTESY CHEVROLET AT THE AIRPORT        VIN 1G1AK52F957
                                         $  14575.01 INV  1AD53506118
                                         DUE 11/23/04  DEALER  26-550



RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Adam Labonte State: Florida 
 

 
Customer Name:  Service Request: 71-541667553 BBB Case No.:  CHV0751943 
 
Vehicle ID No.:  1G1AK52F957 In Service 

Date: 
{mm/dd/yy} 

Vehicle is: NEW BAC Code: 114788  

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 22,000 

Vehicle Purchased Used on: {n/a or mm/dd/yy} at 
odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 
DVM Name: Mike Hurrell   CAM Name: {Name} 
Phone/Cell Number: 321-246-0505 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power steering locked up while driving 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/25/07 45646                   
 

 Turn signals were not working 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recall on exhaust  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recall on airbags 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 



 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  {# of Days} 
Repairs {# of repair attempts} 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES  or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: Power Steering locked up while driving 
Date & Offer/Result: Customer was offered L.O.F. for inconvenience by CAC  
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
August 29 2007   
Tommy Gallagher 
COURTESY CHEVROLET AT THE AIRPORT 
5600 LEE VISTA BLVD 
ORLANDO, FL  32812-3021  
                                                                          
Re:  
 Siebel Request: 71-541667553 
 2005 Chevrolet Cobalt 
 VIN #  1G1AK52F957
 
Dear Mr. Gallagher: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
{Adam Labonte} 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension {21830} 
FAX# 866-554-4009 
 



RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Adam Labonte State: Florida 
 

 
Customer Name:  Service Request: 71-541667553 BBB Case No.:  CHV0751943 
 
Vehicle ID No.:  1G1AK52F957 In Service 

Date: 
12/21/2004 

Vehicle is: NEW BAC Code: 114788  

Year, Make & Model: 2005 Chevrolet Cobalt 
Mileage at Time of BBB Filing 22,000 

Vehicle Purchased Used on: NA at odometer NA 

Lien holder:   GMAC X    Other : {Name} Sale Type:   Purchase   Lease X   Other  : {Type} 
DVM Name: Mike Hurrell   CAM Name: Aubrey Washington 
Phone/Cell Number: 321-246-0505 Phone Number: 678-240-9832 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X  Power steering locked up while driving 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/7/07 201161 2 27,931 Customer states power steering freezes up after 5-10 minutes of driving 
and steering message comes on driver information system. Cause: 2 
DMSR diagnostic steering system check out time. Inspect and found  code 
C0475 did test steps steering column failure. Replace column assembly. 

 
X Turn signals were not working 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/23/07 198237 1 26,821 Left turn signal inoperable. S/O part in. Cause: Poor connection B7289 0.3 
Poor connection at socket assembly. Replaced headlamp assembly, ok.  

6/16/07 197773 1 26,525 Customer states left turn signal inoperable. See history. Cause: Poor 
connection in left park socket, do temp repair on left park socket high 
resist ordered lamp per Mike O.  

6/1/07 196822 1 26,002 Customer states left rear turn signal inoperable. Replaced bulb war N0761 
Replaced bulb.  

5/24/07 196299 1 25,744 Customer states left turn signal inoperable. Blown bulb. Install new bulb. 
3/2/06 165972 * 12,962 Left turn signal inoperable. Blown turn signal bulb. Replace bulb. 
 
X Recall on exhaust  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                        There are no concerns documented. 
 
X Recall on airbags 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/10/07 175459 * 16,102 050046 A/C System wiring and dual stage airbag module wiring. Recall. 
Perform recall. 



3/2/06 165972 1 12,962 Perform recall—05046 A/C  system wiring and dual stage airbag module 
wiring. Cause: Perform recall. Harness. Perform recall #05046 A/C harness 
and airbag V1359 Installed harness and re-wired airbag/ driver-side.  

 
X Electrical- Radio 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/7/07 201161 * 27,931 Customer states radio locks up at times, sometimes after first started, 
sometimes after driving a while. Diagnostic electrical checkout time. Test 
drive. Inspect radio working ok. No problem found.  

 
X Ignition- Key  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/7/07 201161 * 27,931 Customer states ignition key hard to remove at times. Cause: Diagnostic 
electrical check out time. Inspect key release works ok. Aftermarket key, 
no problem found. 

7/10/07 175459 1 16,102 Customer states keys don’t always come out of ignition check and advise. 
Attached bulletin floor shifter locks up. Replace floor mount shifter per 
bulletin. 

3/2/06 165972 * 12,962 Customer states that the vehicle key gets stuck in the ignition at times. 
Cause: Cannot duplicate.  

 
X Trim- Door 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/7/07 201161 * 27,931 Customer states right front door hard to close at times. Diagnose interior 
trim. No abnormal problem found.  

 
X Trim- Rear mirror 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/7/07 201161 * 27,931 Customer states windshield rear view mirror loose. Loose pivot replace 
mirror assembly. 

5/24/07 196299 * 25,744 Customer states inside rear view mirror loose. Normal operation. 
 
X Warning Lamps- SES light 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/24/07 196299 * 25,744 Customer states engine light on. Lose gas cap tighten gas cap.  
7/10/07 175459 * 16,102 Customer states Check engine light on, check and advise. Code P0442 

Diagnose loose gas cap with Smog machine and tighten and re-check 
system.  

 
X Tire 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/10/07 175459 * 16,102 Customer states nail in left rear tire repair. Did not penetrate. 
 
X HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/6/05 121409 4 3,152 Customer states A/C inoperable. Advise. Tested and inspected. 
FoundP0533 stored. Found faulty A/C sensor and harness. Replaced 
sensor and harness. Found inoperable. Won’t engage code P0533 
Replaced pressure switch and install harness. Bulletin 05-01-35-006 

 
 



THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 + FRA 
Time period 24 months + 60 days / NA 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs ? NA 
Safety-related time period NA / NA 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   12 
 

Vehicle Meets Presumption of Lemon Law        NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: Power Steering locked up while driving 
Date & Offer/Result: Customer was offered L.O.F. for inconvenience by CAC  

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
On 9/5/07 Service Manager Tommy Gallagher states have not performed a Final Repair Attempt. Customer had a tail light 
concern, headlight. Steering. Left front bulb turn signal. Shifter concern. Air bag recall done in March.  Only thing we can 
consider the same is the turn signal. On 9/7 BBB closed file Ineligible: Vehicle Ineligible Due To Age. On 9/10/07 CRS adv 
- At this time the BBB has closed your file ineligible due to time and mileage of the vehicle. As well you had informed me 
that all of your concerns were resolved and the vehicle was repaired. At this time GM is not willing to offer any further 
assistance for your claim. I do apologize that we are unable to assist. 
 
CRS FINAL OFFER: Repair DATE: 9/10/07 CUST Declined 
Goodwill:  NA Attorney Fees (if applicable): $NA 
 
TEAM LEAD APPROVING:  Kim Sinclair Date: September 13, 2007 

 



 

 

ADR File Checklist 
  
 
SR Number:71-541667553 BBB Case:   CHV0751943 
Customer:      VIN:1G1AK52F957   
Make/Model/Year: 2005/Chevrolet/Cobalt In Service: 12/21/2004  Mileage: 
22,000 
Received Date: 08/28/07 Day 15 Date:        Goes Active:        
Primary Concern: Recall on airbags , recall on exhaust , turn signals were not working , 

Power steering locked up while driving 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Mike Hurrell  Node/Box: 404082 8134  
Service Dealer: COURTESY CHEVROLET AT THE AIRPORT    Svc Mgr: 
Tommy Gallagher   
Selling Dealer: courtesy   Contact: Tommy Gallagher   
 

NOTES:         



































FLORIDA : 8/1/2005 
Overallowance / Incentives / Negative Equity Form 

 
Customer Request # 71-541667553 BBB # CHV0751943 

 
PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price) 

 
(+) 14,674.87 

 
MSRP: (From BARS Invoice) 

 
(-)   15,315.00 

 
DIFFERENCE: 

  
(=)    -640.13 

  
 
TRADE ALLOWANCE:  (from dealer Bill of Sale) 

 
(+)     0.00 

 
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file. 
NADA Retail Value for:  
VEHICLE:    
ACCESSORIES:    
MILEAGE ADJUSTMENT:  

 
 
 
 
(-)      0.00 

 
OVER ALLOWANCE: (Trade more than NADA) 

  
(=)     0.00      

              
  
 
PAYOFF: (If dealer added negative equity into contract, do not subtract) 

  
(=)     0.00 

  
 
PURCHASE PRICE (From dealer Bill of Sale) – (before tax, tag, etc.) 

    
(+)         14,674.87 

 
GM CARD POINTS:  

     
    DO NOT INCLUDE 

 
INCENTIVES (from BARS):  
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer) 
1: NFH 
2: 
3: 
TOTAL INCENTIVES (Not included in Purchase Price) 

  
 
 
 
 
(-)  0.00 
               

 
OVERALLOWANCE: (From above) 

  
(-)  0.00 

 
NEGATIVE EQUITY: (If NOT shown in contract)) 

  
(-)  0.00 

  
 
Actual price of Vehicle that should be presented to BBB for ATA 

      
   (=)    14,674.87 

 
































