




PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIELD PHOTOGRAPHIC NOTES 
 
Customer’s Name:     Inspection Date:  10/06/2006 
      Vehicle Brand:  Chevrolet   Model:  Cobalt 
                   File #:  1-436004314              Vin:  1G1AK55F56  
 
Inspector:  Gary L. Dixon Page One 
 
Photo #: Description: 
100-6162 FRONT VIEW 
100-6163 RIGHT FRONT QUARTER VIEW 
100-6164 RIGHT SIDE VIEW 
100-6165 RIGHT REAR QUARTER VIEW 
100-6166 REAR VIEW 
100-6167 LEFT REAR QUARTER VIEW 
100-6168 LEFT SIDE VIEW 
100-6169 LEFT FRONT QUARTER VIEW 
100-6170 NO PICTURE 
100-6171 NO PICTURE 
100-6172 VIN PLATE 
100-6173 VIN LABEL DRIVERS DOOR 
100-6174 ODOMETER 
100-6175 DAMAGED LEFT FRONT QUARTER 
100-6176 DAMAGED LEFT FRONT QUARTER 
100-6177 HEAD LAMP ASSEMBLY 
100-6178 BRAKE RESERVOR – FULL 
100-6179 DAMAGED BUMPER COVER 
100-6180 DAMAGED TIRE TREAD LEFT FRONT WHEE 
100-6181 LEFT FRONT ROTOR ASSEMBLY 
100-6182 RIGHT FRONT ROTOR ASSEMBLY 
100-6183 RIGHT REAR BRAKE AND AXLE ASSEMBLY 
100-6184 LEFT REAR BRAKE AND AXLE ASSEMBLY 
100-6185 RIGHT FRONT AXLE ASSEMBLY AREA 
100-6186 LEFT FRONT AXLE ASSEMBLY AREA 
100-6187 RIGHT REAR AXLE ASSEMBLY AREA 
100-6188 LEFT REAR AXLE ASSEMBLY AREA 
100-6189 RIGHT REAR BRAKE LINE 
100-6190 LEFT REAR BRAKE LINE 
100-6191 LEFT FRONT ENGINE CRADLE AND AXLE ASSEMBLY AREA 
100-6192 RIGHT FRONT ENGINE CRADLE AND AXLE ASSEMBLY AREA 
100-6193 ENGINE CRADLE FRONT AREA 
100-6194 LEFT FRONT INNER RIM DAMAGED AREA 
100-6195 LEFT FRONT INNER RIM DAMAGED AREA 
100-6196 DAMAGED TREAD LEFT FRONT WHEEL 
100-6197 DAMAGED TREAD RIGHT FRONT WHEEL 



 



PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIELD PHOTOGRAPHIC NOTES 
 
Customer’s Name:     Inspection Date:  10/06/2006 
      Vehicle Brand:  Chevrolet   Model:  Cobalt 
                   File #:  1-436004314              Vin:  1G1AK55F56  
 
Inspector:  Gary L. Dixon Page Two 
 
Photo #: Description: 
100-6198 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6199 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6200 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6201 DAMAGED TREAD LEFT FRONT WHEEL 
100-6202 DAMAGED TREAD LEFT FRONT WHEEL 
100-6203 DAMAGED TREAD LEFT FRONT WHEEL 
100-6204 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6205 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6206 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6207 RIGHT REAR BRAKE DRUM 
100-6208 LEFT REAR BRAKE DRUM 
100-6209 LEFT REAR BRAKE DRUM 
100-6210 RIGHT REAR BRAKE DRUM 
100-6211 RIGHT FRONT STRUT AND ROTOR 
100-6212 LEFT FRONT STRUT AND ROTOR 
100-6213 EXIT SOUTH 103 ON I45 
100-6214 EXIT SOUTH 103 ON 145 
100-6215 EXIT SOUTH 103 ON I45 
100-6216 EXIE SOUTH 103 ON 145 
100-6217 EXIT SOUTH 103 ON 145 
100-6218 SIGN THAT WAS KNOCKED DOWN BY VEHICLE 
100-6219 LOOKING BACK TOWARD I45 SHOWING SKID MARKS 
100-6220 AREA WHERE VEHICLE STOPPED 
100-6221 AREA WHERE VEHICLE STOPPED 
100-6222 EXIT RAMP ONTO SERVICE ROAD 
100-6223 EXIT RAMP ONTO SERVICE ROAD 
 











































































2005 COBALT 4-DOOR LS SEDAN                  CHEVROLET MOTOR DIVISION
95U  ULTRA SILVER METALLIC          /L4G     GENERAL MOTORS CORPORATION
142  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. HXSTZQ/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL54 F3 57                      VEHICLE INVOICE 1AD61284732
***************************************************************13*02245S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL69 COBALT 4-DOOR LS SEDAN      15920.00   14885.20  INVOICE 03/08/05
AR9 HEATED LEATHER APPOINTED FRONT  695.00     625.50  SHIPPED 03/08/05
    BUCKET SEATS                                       EXP I/T 03/13/05
ASF AIRBAGS, SIDE HEAD-CURTAIN      395.00     355.50  INT COM 03/14/05
CF5 ELECTRIC SUNROOF W/MAP LIGHTS   725.00     652.50  PRC EFF 03/01/05
DT4 ASHTRAY AND LIGHTER              15.00      13.50  KEYS G1028 G1028
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  WFP-F QTR  OPT-1
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  BANK: GMAC - 020
NE1 50-STATE EMISSIONS                 N/C        N/C  CHG-TO    02-245
R6M NEW JERSEY SURCHARGE              0.00      37.00
T43 REAR DECK-LID SPOILER           275.00     247.50  SHIP WT:  2863
UQ3 PIONEER 7 SPKR AMPLIFIED SYSTEM 150.00     135.00  HP:       18.4
US8 RADIO, AM/FM STEREO W CD & MP3  150.00     135.00  GMS:     18199.20
U2K XM SATELLITE RADIO-OVER 130     325.00     292.50  SUPPLR:  19014.79
    CHNLS OF DIGITAL ENTERTAINMENT.                    MRM:     20065.00
    SERVICE FEE EXTRA 1ST.3MOS.INCL                    DAN:      210-4
                                                       MEMO      900.00

TOTAL MODEL & OPTIONS              19500.00  18144.20  ACT 231 18124.20
DESTINATION CHARGE                   565.00    565.00  H/B 261   585.00
LAM DEALER CONTRIBUTION                        195.00  ADV 261   195.00
LAM GROUP CONTRIBUTION                         195.00  EXP 65A   195.00

TOTAL                              20065.00  19099.20  PAY 310 19099.20
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        18275.40
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
MULTI CHEVROLET INC.                     VIN 1G1AL54F357
                                         $  19099.20 INV  1AD61284732
                                         DUE 03/14/05  DEALER  02-245



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             06/10/06
                       PROCESSING SOURCE: CHEVROLET                   14:06:50
                                                               PAGE:         1

VIN: 1G1AL54F3 57             SELLG SCE: 13   MDL YR: 05   ORD NO: HXSTZQ

ODATE: 02/10/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  02245
DDATE: 05/06/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  05/09/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:    
TRD DOE:                       
SRVC IN:                       UNION                          NJ 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 02245  00028133290   05/10/05      19.98     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028133290    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 TJC   01  13 02245  00028133290   05/10/05   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028133290    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 UDP   01  13 02245  00028133290   05/10/05   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028133290    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XSC   01  13 02245  201760        05/18/05   1,503.09     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 201760         AUTH PUR CD:
MISC DATE: 05/06/05  MISC: 0000047287MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6





















 
 
RVDC Case#  108478  

 
BRC Case 
Number 1437328028 

Customer Name 
Original VIN 1G1AL54F357
BAC 111242 
Dealership Name MULTI CHEVROLET INC 
Dealer 
Contact/Title 

Nevin Seemungal, Service 
Manager 

Dealer Phone 9086862800 
Dealer Fax 9086868677  
Delivery Date 2005-04-06 
Buyback Mileage 16000 
Transmission A 
UCC Code(s) J5504                  
MSRP 20065.00 
Est. Auction 
Value 8732.00 

Case Number 108478 
TAC Case 
Number   

Type of 
Transaction SL 

Replacement VIN   
Repurchase Type Legal-Early Resolution-NISM 
Repurchase 
Source Grace Moody 

Reason for Repurchase: Rerplaced ignition 
twice, shifter assembly & excessive days out of 
service 

 

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? Y Title Brand?   
Reason for not Retrieving Sales Tax: 
   
Original Sales Tax Paid in 
State: NJ 

Repurchased Under Laws of 
State: NJ 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2007-01-08 

Established on: 
 2006-12-27 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:    

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:    

 

Lien Payoff 
Lien Payoff Amount: 15231.77 Lien Payoff Expires on: 2007-01-24 Per Diem: 1.91 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 6181.55   Check Amt: 1900.00 
Payee1: Payee1: GMAC Payee1: Robert M. Silverman 
Payee2:   Payee2: 020907247287 Payee2:   
Address1: Address1: 600 North Marienfeld, Ste 201 Address1: 30 E. Butler Pike 
Address2:   Address2:   Address2:   
City: Union City: Midland City: Ambler 
State: NJ State: TX State: PA 
Zip  Zip  79701 Zip  19002 
Phone #: Phone #: 800-514-6378 Phone #: 215-540-8888 
Fax #:   Fax #:   Fax #: 215-540-8817 
  Attention: CFS Attention:   
  Account #: 020907247287 Fed Tax ID: 232671027 



    Firm Name: Kimmel & Silverman 

Case ID: 108478 Initiator: boothe 

 
 



Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Susan Gadberry State: NJ 

 
 
Customer Name:   Service Request: 1-437328028 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1AL54F357 In Service Date: 5/6/05 Vehicle is: New BAC Code: 111242 
Year, Make & Model: 2005 Chevrolet Cobalt Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/31/06 028824 1 9,000 C/S gas cap strap broken – Replaced gas cap 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/15/06 027052 1 7,541 C/S key will not come out of ignition and will not go into off position – 
Replaced ignition lock 

3/31/06 028824 * 9,000 C/S key does not come out of ignition – Replaced shifter assembly 
9/28/06 035051  13,877 Vehicle towed in, C/S light came on dash board and vehicle started 

shaking – Called TAC (Case #9226542) Ignition switch on national back 
order and customer in rental 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/15/06 027052 * 7,541 Recall – Installed jumper harness 
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/15/06 027052 * 7,541 C/S left front hub cap loose – Replaced center cap 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 
Repairs 3 
Time period 18 / 24,000 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 



Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: ? 
Total days out of service during customer’s ownership:   ? 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: Customer called CAC to complain of dealer not fixing ignition switch. 
Date & Offer/Result: Customer in rental from dealer while part on back order. 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 















 

 

ADR File Checklist 
  
 
SR Number:1-438070536 BBB Case:   CHV0665906 
Customer       VIN:1G1AK52FX57    
Make/Model/Year: Chev/Cobalt/2005 In Service: 5/28/2005  Mileage: 31,000 
Received Date: 10/23/06 Day 15 Date: 11/06/06  Goes Active:        
Primary Concern: Power Steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 10/24/06  1:41 pm  /   
  Dealer Svc Mgr Completion Date/Time: 10/23/06 1:19 pm  /    
  Dealer Sales Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 10/23/06 1:33 pm  /    

  Repair Orders Requested:    Received: 10/27/06   

  Sales Documents:    Received: 10/27/06   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 12/4/06 3:26 pm /    
 Executive Summary Completion Date/Time: 12/4/06 3:24 pm /     
 Close Siebel Completion Date/Time: 12/4/06 3:52 pm /      

 
 
AVM:  Gerald Wright Node/Box:  630092   8185  
Service Dealer: Voss Chevrolet   Svc Mgr: Kelly Gabbard   
Selling Dealer: Voss Chevrolet   Contact: n/a   
 

NOTES:         































Privileged and Confidential Information 

Team Manager Approval:                                                 Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By: Patricia Chandler Siebel/CARS Request #:1-438070536 
Customer Name:
Veh year:2005 Make:Chevrolet Model:Cobalt Current mileage:31,000 
Veh ID 
#:1G1AK52FX57

In Service Date:5/28/05 Purchased:New If used:n/a 
 

What is the customer seeking?Would like the vehcile replaced   
 
PRIMARY CONCERN/SYMPTON:  Power Steering keeps failing 
                                                                                       
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
June 
30/06 

197303 30,125 1 PROBLEM WHEN STARTING VEHICLE:  Checked all 
connections & grounds.  Found grounds corroded.  
Cleaned grounds 
                                         

Oct.5/06 200234 31,632 1 POWER STEERING MSG COMES ON:  Performed steering 
system diagnosis.  Replaced steering column 
                                              

Oct.10/06 200631 31,821` 1 ENGINE STALLED WHEN TURNING:  Performed Steering 
system diagnosis - checked out okay 
                                              

                                                                           

                                                                           

                                                                           

                                                                           

                                                                           

                                                                           

                                                                           
 
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 

                                                                           
                                                                           
                              

                                              
                                                                           



Privileged and Confidential Information 

Team Manager Approval:                                                 Date: 
 
Revised by c.mallett 09/07/06                

                                                                           
                                                                           

                                                                           

                                                                           
 
 
 
 
 
Total Days Out of Service:   3____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:XX 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? 
                                                                                          
                                                                                          
                                                                                          
                                                                                          
                                              
 
 
AVM and/or DEALER RECOMMENDATION(s):  
 
DVM Gerald Wright had spoken to the service manager, and reviewed the repair orders.  They had both 
indicated offering a component letter for the steering components. 
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
The first problem occurred at 30,000 miles, which put her outside the perameters of the Ohio State Lemon Law 
guide lines for a replacement.  A component letter was offered for steering components which the cust. was 
going to think about.  She never did get back to me 
 
 
 
 

 Decision reached by CRM:     Arbitrate case:                Settle case:         
                                       
 



































Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Leana Carter  Siebel/CARS Request #:1-439897335 
Customer Name:   
Veh year:2006  Make:Chevrolet   Model:Cobalt  Current mileage:30000  
Veh ID 
#:1G1AL18F267

In Service Date:11/22/2005 Purchased:New If used:                

What is the customer seeking?Customer would like the vehicle replaced.  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
08/02/06 141023 20902 2 Cust sts P/S light came on heard boom vehicle died 

restarted would not move, N6970 harness, wiring engine 
complete replace. 

09/05/06 142129 23956 2 No power steering intermittent, when shifting gears 
vehicle jerking, found various codes in system test 
controller loss of TCMAT times check wiring found loose 
connection at TCM tighten pin connectors clear 

09/11/06 142293 24407 2 No power steering intermittently, vehicle stalled after first 
gear restarted happened four times would not go over 
20mph without stalling, pcm no good internal failure, 
powetrain contol module replacement// found ecm 
intermittently drops offline, replace and programmed pcm 
recheck ok road test vehicle 36 miles operating as 
designed by manufacturer// Check engine light on, related 
to powertrain control module replacement, ticking noise 
from shifter, checked ticking noise in shifter btsi solenoid 
normal noise vehicle operating as designed. 

                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
 
 
 
Total Days Out of Service:   6____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
Customer is eligible based on guidelines for New York State Lemon Law but does not meet 
requirements for presumption. 
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s): No recommendation was given by the DVM.  CRS received 
a message from him saying that he would follow up with the dlr and let CRS know what happened.  CRS 
received no further communication from the DVM. 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):CRS recommends to close the case, CRS left a 
message for the customer to follow up on Nov 9/06 but customer still did not respond as of the 
preparation of this assessment on 12/29/06. 
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 































 

 

ADR File Checklist 
  
 
SR Number:1-439897335 BBB Case:   CHV0666257 
Customer:       VIN:1G1AL18F267  
Make/Model/Year: Chevrolet/Cobalt/2006 In Service: 11/22/2005  Mileage: 
30000 
Received Date: 10/26/06 Day 15 Date: 12/11/06  Goes Active:        
Primary Concern: Customer would like the vehicle replaced. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 10/27/06  / 9:10am 
  Dealer Svc Mgr Completion Date/Time: 10/27/06  / 9:37am 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 10/27/06  / 9:56am  

  Repair Orders Requested:    Received: 11/22/06   

  Sales Documents:    Received: 10/27/06   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 12/29/06 / 4:26pm 
 Executive Summary Completion Date/Time: 12/29/06 / 4:22pm  
 Close Siebel Completion Date/Time: 12/29/06 / 4:40pm  

 
 
AVM:  Todd Yorlano Node/Box: 914055/8063  
Service Dealer: Nesenger 112   Svc Mgr: Tom Fontana   
Selling Dealer: Nesenger 112   Contact: Tom Fontana   
 

NOTES:         



2006 COBALT 2-DOOR LT COUPE                  CHEVROLET MOTOR DIVISION
50U  SUMMIT WHITE                   /L4G     GENERAL MOTORS CORPORATION
19C  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JPFFQ1/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL18 F2 67                      VEHICLE INVOICE 1AD76121341
***************************************************************13*02111S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL37 COBALT 2-DOOR LT COUPE      16200.00   15147.00  INVOICE 10/28/05
ASF AIRBAGS, SIDE HEAD-CURTAIN      395.00     347.60  SHIPPED 10/28/05
CF5 ELECTRIC SUNROOF W/MAP LIGHTS   750.00     660.00  EXP I/T 11/03/05
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  INT COM 11/03/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  PRC EFF 10/28/05
NE1 MA/ME/NY/VT EMISSIONS              N/C        N/C  KEYS G2270 G2270
2LT 2LT SPORT PACKAGE INCLUDES:     695.00     611.60  WFP-S QTR  OPT-1
    *REAR DECKLID SPOILER                              BANK: GMAC - 103
    *16" ALUMINUM WHEELS                               CHG-TO    02-111
     (REPLACES STD/OPT WHEELS)
    *P205/55R16 TOURING TIRES                          SHIP WT:  2804
    *CHROME EXHAUST TIP                                HP:       18.4
    *LEATHER WRAPPED SHIFT LEVER                       GMS:     17612.50
    *LEATHER WRAPPED STEERING WHEEL                    SUPPLR:  18401.69
    *WHITE FACED SPORT GAUGES                          MRM:     19480.00
                                                       MEMO      869.50

TOTAL MODEL & OPTIONS              18890.00  17514.20  ACT 231 17537.50
DESTINATION CHARGE                   590.00    590.00  H/B 261   566.70
LAM DEALER CONTRIBUTION                        188.90  ADV 261   188.90
LAM GROUP CONTRIBUTION                         188.90  EXP 65A   188.90

TOTAL                              19480.00  18482.00  PAY 310 18482.00
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        17672.30
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
NESENGER 112 CHEVROLET                   VIN 1G1AL18F267
                                         $  18482.00 INV  1AD76121341
                                         DUE 11/03/05  DEALER  02-111
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July 8, 2011 
 

Severn, MD 
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2006 Chevrolet Cobalt, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $397.64.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-750461392 
 

















Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:  Shawntelle Weaver                                                                                   Siebel/CARS Request #:71-430557225 
Customer Name:                                                                           
Veh year:2006  Make:Chevrolet  Model:Cobalt  Current mileage: 10016                           
Veh ID 
#:1G1AK55F567

In Service Date:08/22/05         Purchased:New  If used:                

What is the customer seeking?Replacement  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
06/07/06 389789 5827 1 Replaced both lower control arm assys and aligned ft end 
06/12/06 390052 5932 8 Installed chassis ears on steering column and steering 

gear 
10/23/06 400376 9720 1 Replaced steering column 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
 
 
Total Days Out of Service:    10           ____(excluding days for customer pay reasons such as; Maintenance 

and                                  Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X       NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
  Cust is eligible and also meets presumption with 3 repair attempts on the steering column.                                                                                                                                                                  
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):  
Service Manager-Kenny Mador 
No maintenance at dlr.  Fairly good condition.   
-Pushed Onstar button and won the car.   GM presented her with the car. Was a new car.   She has had a 
couple of problems, I drive new ones, she comes back and says that there is still a noise. The small 
amount of noise that is has when it leaves here that same noise in the new cars.  She has had it be very 
loud before.    Normal characteristic to have a little bit of noise. SHe has verified that some noise is 
normal. 
 
crs adv: 
So the cust has stated that she admits when she was in a newer model that some noise was apparant? 
dlr sts: 
Yes she did, when she was here in October she has not been back since. 
Service manager-Kenny Mador 
dlr sts: 
Some noise in the suspension is normal,  from what I herd the last time she was here is normal.    She 
has not been back here. 
 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): 
CRS offered cust a CCL for the steering suspension 60/60 he cust declined.  TE report noted that no 
abnormal noise was coming from the steering but there was a noise aparent regarding the suspension.  
However dlr has advised that he went over with the cust and test drove vehicles and advised that some 
noise coming from the suspension is a normal characteristic of the vehicle. 
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 



 

 

ARB SPECIALIST FORM 
 

ARBITRATION DATE: 01/09/2007 
 
ARB SPECIALIST: Tamara Hall   REVIEW DATE: 01/04/2007 
 
CUSTOMER: 
 
COREPOINT/SIEBEL#: 71-430557225      
 
BBB CASE#: CHV0667241        STATE: WV 
 
CRM: Shawntelle Weaver 
REQUIRED DOCUMENTS:      COMPLETED DOCUMENTS 
 

 CCF          

 REPAIR ORDERS        

 CASE ASSESSMENT        

 GMVIS         

 ATA (COMPLETED)         

  ACV         

  SALES DOCUMENTS       

  NEGATIVE EQUITY/OVERALLOWANCE    

  GM POSITION       

  GOODWILL OFFERED      

  CASE SCAN        

 TSB (IF PERTAINS)        

 
 SHOULD FILE BE ARBITRATED?  (Circle) 

BRC  NO  

AVM  NO  

AVM NAME: Mike Harris 

 
SUGGESTIONS/NOTES (IF BOX CHECKED-ACTION REQUIRED): 

 REVIEW POSSIBLE OUTCOMES OF ARB WITH CUSTOMERS 

  (I.E. MILEAGE/USAGE OR NEGATIVE EQUITY) 

 NEW GOODWILL OFFER 

 
Cust won her vehicle at a hot button even at the dlr. 
 

 RETURNED TO CRM - ARB CRM’s RECOMMENDATION:  <DATE>   
 
 <NOTES>   
 
RETURN TO ARB SPECIALIST BY: <DATE> 



 

 

ADR File Checklist 
  
 
SR Number:71-430557225 BBB Case:   CHV0667241 
Customer:       VIN:1G1AK55F567
Make/Model/Year: 2005/Chevrolet/Cobalt In Service: 08/22/2005  Mileage: 
10016 
Received Date: 11/03/2006 Day 15 Date: 11/18/2006  Goes Active: 12/06/2006  
Primary Concern: Steering column rattles/makes noise 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 11/08  / 2006 
  Dealer Svc Mgr Completion Date/Time: 11/08  / 2006 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 11/09  / 2006  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date: 01/09/2007  

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:  Mike Harris Node/Box: 404082 8211  
Service Dealer: Lewis Chevrolet   Svc Mgr: Kenny Mador   
Selling Dealer: Lewis Chevrolet   Contact: Kenny Mador   
 

NOTES:         











May 23, 2011 

Wheeling, WV  
 
Service Request: 71-444646027 
Customer Relationship Specialist: Shawntelle Weaver 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2006 Chevrolet Cobalt, Vehicle Identification Number 
1G1AK15F267  is for the following: 
 

• 48 months or  60,000 miles, whichever occurs first, beginning on 04/17/2007 and ending on 
04/17/2011 and begins with 16500 and ends with 76500 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

















 

 

ADR File Checklist 
  
 
SR Number:71-444646027 BBB Case:   CHV0733672 
Customer:       VIN:1G1AK15F267
Make/Model/Year: 2006/Chevrolet/Cobalt In Service: 12/22/05  Mileage: 12000 
Received Date: 02/07/07      Day 15 Date: 02/21/07  Goes Active: 02/21/07  
Primary Concern: Engine seal/Steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 12/28  / 2007 
  Dealer Svc Mgr Completion Date/Time: 12/28  / 2007 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 12/28  / 2007  

  Repair Orders Requested:    Received: 01/08/07   

  Sales Documents:    Received: 01/08/07   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Richard Volpe Node/Box: 914055 8873  
Service Dealer: Bob Robinson Chevrolet   Svc Mgr: John Welty    
Selling Dealer: Bob Robinson Chevrolet   Contact: John Welty    
 

NOTES:         



 

 

Revised 11/8/06  
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 71-444646027  BBB#: CHV0733672 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$15918.50 

   
MSRP (from BARS Invoice) $15990.00 
  
Difference $-71.50 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0.00 

  
Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the overallowance) $0.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0.00 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the negative equity ) $0.00 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Lead before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $15918.50 
   
Incentives not included in Purchase Price (from BARS) minus  $1500.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $0.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $14418.50 
   

 



2006 COBALT 2-DOOR LS COUPE                  CHEVROLET MOTOR DIVISION
74U  VICTORY RED                    /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JMHJ1C/TDC      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK15 F2 67                      VEHICLE INVOICE 1AD75040021
***************************************************************13*13286S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR LS COUPE      13900.00   12996.50  INVOICE 10/14/05
B84 BODY COLOR BODYSIDE MOLDINGS    100.00      88.00  SHIPPED 10/14/05
FE9 FEDERAL EMISSIONS                  N/C        N/C  EXP I/T 10/16/05
K34 CRUISE CONTROL                  275.00     242.00  INT COM 10/17/05
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  PRC EFF 10/14/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  KEYS G1381 G1381
T43 REAR DECK-LID SPOILER           275.00     242.00  WFP-S QTR  OPT-1
                                                       BANK: GMAC - 004
                                                       CHG-TO    13-286

                                                       SHIP WT:  2705
                                                       HP:       18.4
                                                       GMS:     14519.50
                                                       SUPPLR:  15169.50
                                                       MRM:     15990.00
                                                       MEMO      695.00

TOTAL MODEL & OPTIONS              15400.00  14316.50  ACT 231 14444.50
DESTINATION CHARGE                   590.00    590.00  H/B 261   462.00

TOTAL                              15990.00  14906.50  PAY 310 14906.50
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        14236.00
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
TYGART VALLEY MOTOR CO. INC.             VIN 1G1AK15F267
                                         $  14906.50 INV  1AD75040021
                                         DUE 10/17/05  DEALER  13-286



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By: Shawntelle Weaver                                                                                    Siebel/CARS Request #:71-444646027 
Customer Name:   
Veh year:2006  Make:Chevrolet  Model:Cobalt  Current mileage:12000  
Veh ID 
#:1G1AK15F267

In Service Date:12/22/05 Purchased:New If used:                

What is the customer seeking?Replacement  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
11/24/06 207797 12454 1 Steering part in.   
11/20/06 207607 12308       SOP 
05/18/06 199372 4604 1 Replaced Steering Shaft 
05/11/06 199059 4368       SOP 
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
05/24/06 199630 4744 1 FRT bumper overlaps RT headlamp/Prior dent in left FRT 

fender. 
 
Total Days Out of Service:    3           ____(excluding days for customer pay reasons such as; Maintenance 
and                                  Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
 Cust is eligible and does not meet presumption.                                                                                                                                                                   
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): 
Dlr repairing cust vehicle. CRS settled with repairs and if cust is satisfied with repairs GM will provide 
cust with GMPP Major Guard. 
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 

























































May 23, 2011 
 
David Gorberg, Esq. 
David Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
RE: v. General Motors Corporation 
 Service Request: 71-445109014 

2005 Chevrolet Cobalt 
 Vehicle Identification Number: 1G1AL52F257

Customer Relationship Specialist: Carmen Shelton 
 
Dear Mr. Gorberg: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$2,500.00 made payable to   The second is in the amount of $1,750.00 made payable to 
David Gorberg & Associates. 
 
A 60 month/ 60,000 mile (whichever comes first) Steering Component Letter will be sent directly to 
April Stefan after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-866-790-5600 ext 11328 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service 
request number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V10192006
 







May 23, 2011 
 

Schuylkill Haven, PA  
 
 
Service Request: 71-445109014 
Customer Relationship Specialist: Rhonda Anderson 
 
Dear :   
 
Thank you for your recent comments regarding your 2005 Chevrolet Cobalt.  Feedback from 
customers, such as you, as to your experiences, allows us to improve our products and increase 
customer satisfaction.   
 
Given that your comments indicated that you have concerns with your vehicle, we tried to call 
you to discuss how we can help.  Unfortunately, we have been unable to reach you at the 
telephone number listed in our records.   
 
We realize that you may already be working with someone at your dealership or our Chevrolet 
Customer Assistance Center to resolve your concern.  If this is not the case and you have 
outstanding issues, please feel free to contact us at our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  If you have already contacted the Customer Assistance 
Center, please disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



















































    

 

  

    

    

  

     



Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: CARMEN SHELTON (Stephanie Seuser original case)  State: PENNSYLVANIA 

 
 
Customer Name:   Service Request: 71-445109014 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1AL52F257 In Service Date: 6/3/2005 Vehicle is: NEW BAC Code: 118768 
Year, Make & Model: 2005 CHEVROLET COBALT Vehicle Purchased Used on: N/A 
Lien holder:   GMAC     Other : {Name}   
PLAINTIFF’S ATTORNEY:  TAMMY SCHMITT, ESQ. 
(DAVID GORBERG & ASSOCIATES) 

  

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/31/05 69368 1 3,801 AS PER GMVIS, REPLACED FUEL FILLER DOOR. 
10/13/05 71156 * 6,017 C/S GAS CAP TETHER BROKEN, CAP WILL NOT STAY ATTACHED TO THE 

DOOR/ CLIP MISSING, RE-ATTACHED FUEL DOOR. 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/13/05 71156 1 6,017 C/S WHEN TRAVELING AT SLOW SPEEDS AND TURNING TO THE RIGHT, 
VEHICLE MAKES GRUNTING NOISE FROM FRONT END OF VEHICLE, CAN 
FEEL GRUNTING NOISE IN STEERING WHEEL/ NO BULLETINS, UNABLE 
TO DUPLICATE. 

10/24/05 71547 1 6,501 C/S STEERING MAKES CLUNKING NOISE DURING PARKING LOT AND 
REVERSE/ TSB#05-02-32-005A – INSUFFICIENT LUBRICATION IN 
STEERING SHAFT, REPLACED INTERMEDIATE STEERING SHAFT.  SOP AS 
PER BULLETIN – CONFIRMED INTERMEDIATE STEERING SHAFT CAUSING 
CONCERN. 

01/16/06 75072 1 9,343 C/S GRUNTING NOISE WHEN TURNING RIGHT AND PARKING OR 
MANUEVERS, FEELS VIBRATION IN STEERING/ DIAG AS POWER 
STEERING CONCERN, REPLACED POWER STEERING COLUMN ASSEMBLY. 

04/27/06 79165 1 13,094 C/S STEERING WHEEL IS SLANTED/ TIRES WEARING, RECOMMEND 
WHEN TIRES ARE REPLACED AN ALIGNMENT BE PERFORMED. 
C/S WHEN DRIVING OVER BUMPS, FEELS LOOSE BEHIND STEERING 
WHEEL AND WHEN TURNING/ R&R LOWER PART OF STEERING COLUMN, 
BOLTS LOOSE, TIGHTENED BOLTS AND BRACKET TO STEERING COLUMN 
TO LOWER DASH. 

10/05/06 86383 1 18,188 C/S GRINDING IN STEERING EITHER DIRECTION AND SPEED, SOUNDS 
LOOSE/ INTERMEDIATE STEERING SHAFT TRANSMITTING NOISE, 
REPLACED INTERMEDIATE STEERING SHAFT. 
***WHILE PERFORMING COLUMN REPLACEMENT, FOUND LOWER PANEL 
UNDER CLUSTER NOT CLOSING CORRECTLY.  PANEL STOPS CRACKED.  
REPLACED LOWER PANEL LEFT FRONT DASH. 

02/07/07 46979 1 27,004 C/S NOISE IN STEERING WHEEL/ TEST DROVE WITH CUSTOMER, 
VERIFIED CONDITION AND FOUND BULLETIN #02-35-004 – 
REPLACED STEERING COLUMN AND TEST OPERATION. 

 
 
 

 Body/Trim 
       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/07/07 46979 * 27,004 C/S PASSENGER DOOR SOUNDS OPEN/ VERIFIED CONDITION AND 
FOUND BULLETIN #05085800 – REPLACED BEDDING COMPOUND ON 
PASSENGER SIDE DOOR AND TEST DROVE, NOISE IS GONE. 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/31/05 69368 * 3,801 AS PER GMVIS, REPLACED FUSE. 
04/27/06 79165 * 13,094 C/S TRANSMISSION LIGHT ON AND NOT SHIFTING/ CODE P1516, TEST 

VEHICLE WITH DOC #1542032 – UNABLE TO DUPLICATE. 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/08/05 83818 1 18,188 AS PER GMVIS, REPLACED BLOWER MOTOR RESISTOR. 
10/05/06 86383 * 18,188 C/S BLOWER SPEED DOESN’T WORK/ #3 SPEED DOES NOT WORK, 

REPLACED HVAC CONTROL HEAD. 
02/07/07 46979 * 27,004 C/S HEATER CONTROL BUTTONS INOP AT TIMES/ DIAGNOSED AS 

INTERNAL FAILURE TO CONTROL HEAD, REPLACED HVAC CONTROL 
HEAD. 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 CALENDAR DAYS 
Repairs THREE (3) REPAIR ATTEMPTS 
Time period 12 MONTHS / 12,000 MILES 
Does Lemon Law state nonconformity must continue to exist? YES 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   8 
 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
AFTER REVIEWING THE PENNSYLVANIA LEMON LAW, CRS RECOMMENDS A CASH SETTLEMENT IN THE AMOUNT OF 
$2000 TO THE CUSTOMER, PLUS FEES, AND A 60/60 STEERING COMPONENT LETTER FOR CUSTOMER SATISFACTION. 
CUSTOMER’S MAIN CONCERN IS WITH THE STEERING, AND THE DEALERSHIP HAS REPLACED THE INTERMEDIATE 
STEERING SHAFT ON TWO (2) OCCASIONS, REPLACED THE STEERING COLUMN ASSEMBLY ON TWO (2) OCCASIONS,   
AND TIGHTENED THE BOLTS TO THE LOWER STEERING COLUMN ONCE. 
 
MSRP OF THE VEHICLE:  $17,795.00 
 

 
 
 
 
 

REASON FOR REMOVAL 
 



{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 













STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-448062917 Heidi Stecker
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G1AL15F777 January 5, 2007

1 1 Base Price $0.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $1,139.87 2 pymts@   
3 3 Reg./Lic./Title Fees $0.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-DOC fee $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $0.00 10 Total Additions $1,139.87
11 B. USAGE - NEGOTIATED $0.00 11 11
12 waived per DVM 12 * Usage/Depreciation $0.00 12 * Usage/Depreciation $0.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $717.27
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $500.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $1,797.32
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $0.00 22 Total Deductions $0.00 22 Total Deductions $3,014.59
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $0.00 24 Total Refund to Customer -$1,874.72
25 OR 25 Loan Payoff good thru xx-xx-xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $20,636.86
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $0.00 26 (GMAC=DL quote) good thru 01-28-07
27 "Actual Price Paid" (Pmt/Lease) $21,276.73 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $0.00 28 Total Repurchase $18,762.14
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $0.00 31 Projected Loss $18,762.14

PURCHASE PRICE (before t/t/t) 17,603.00$     TRADE ALLOWANCE 8,917.27$      PURCHASE PRICE 17,603.00$  
MSRP ( FROM BARS INVOICE) 16,969.00$     PAYOFF OF TRADE 8,917.27$      INCENTIVE* (from BARS) 500.00$       
DIFFERENCE 634.00$          DIFFERENCE -$               OVERALLOWANCE -$             
if positive look for over allowance if negative=negative equity ACTUAL PRICE 17,103.00$  

TRADE ALLOWANCE 8,917.27$      
ACV OF TRADE 8,200.00$      Do not include fuel fill credit

Authorized Signature Date DIFFERENCE 717.27$         Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



  $380, 1@$379.87 







 Address: 

 City: State: AL ZIP Code: 

 
* Day 

Phone: 
1-800-422-3641 Fax: 

E-
mail/Web: 

Originial Selling Dealer 

 
* Dealer 

Number: 
113597 Dealer Name: GRAHAM CHEVROLET COMPANY 

Region:    
50 

Di  
    

 * Phone: (419) 529-1800 Fax: (419) 529-5288 

 
* Contact 

Name: 
KERRY PAULEY * Contact Title: SALES MANAGER E-mail: 

Repurchasing Dealer: [Same as Selling Dealer] 

Repair Dealer 

 
* Contact 

Name: 
JIM WAGONER * Contact Title: SERVICE DIRECTOR 

Vehicle Location: [Same as Selling Dealer] 

Transaction 
Details: 

 
Siebel 
Request #: 

UNKNOWN * Disposition: Unselected Auction 

 
* 

Transaction 
State: 

OH * Transaction Type: Straight Repurchase 

 
* 

Transaction 
Source: 

AVM Voluntary 

 
Replacement 
VIN: 

 MSRP: 0.0 

Repurchase 

 * Processing Instructions: 

Repurchase vehicle and reimburse customer confirmed number of 

payments (379.87/month), less negative equity of trade. Appears to 

be $717.27, Customer understands that there is negative equity 

involved and entered into transaction with no other cash. 

Disposition 

 * Disposition Instructions: Complete/verify final repair and release to Auction. 

Transaction Details 

 

Group Responsible Formula Additional Explanation Value

Usage Waived NA USAGE WAIVED AS VEHICLE 

MEETS PRESUMPTION OF OHIO 

LEMON-LAW 

0 

Negative 

Equity 

Customer Payoff of trade 

8917.27 - 8200.00 

trade value. 

See payoff check less u/c 

appraisal. 

717.27 

Doc Fee GM NA See sales contract 0 

After Market GM NA See sales contract/ extended 0 
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May 24, 2011 
 
 
 

Chicago, IL   
 
Service Request:  71-448764591 
Customer Relationship Specialist: Angela Pocoroba 
 
Dear 
 
Thank you again for making us aware of the situation with your 2006 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 

arlene.thomas-randol
New Stamp



May 24, 2011 
 
 

Chicago, IL   
 
Service Request: 71-448764591 
Customer Relationship Specialist: Samantha Rehrig 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



arlene.thomas-randol
New Stamp





May 24, 2011 
 
 

Las Vegas, NV  
 
Service Request:  71-465556742 
Customer Relationship Specialist: Anna Elias 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 



May 24, 2011 
 

Lawrenceville, GA  
 
Service Request: 71-466364074 
Customer Relationship Specialist: Sarah Putnam 
 
Dear   
 
Chevrolet is pleased to provide service coverage for the steering on your 2006 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AK55FX67  This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until February 17, 2011, or 100,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering motor; steering shaft 
couplings; seals and gaskets; and steering column.  
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Cobalt.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 
 

arlene.thomas-randol
New Stamp
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Southeast Region Dealership Empowerment Pilot                                  
(Service Manager Template - revised 1/3/2005) 

 
1. Please complete this template by either typing or legibly writing in all 

required information. 
 
2. You may either fax the completed template to 866-430-2718, or attach 

it to an e-mail and e-mail it to AVM.TEAM@gmexpert.com 
• It is not necessary to FAX in all 11 pages of the template, only those pages that apply 

 
3. Place the template in the service file for future reference 

 
 
AVM’s Name 
AVM’s Phone 

Wade Savage 
404-217-1376 

Service Manager’s Name 
Service Manager’s Phone 

David Maeland 
770-963-9266 

Dealership Name 
Dealership BAC 

Nash Chevrolet 
112519 

Customer Name (Mr., Ms., Mrs., 
Last, First, MI) 

  

Customer Complete Mailing 
Address 

  LAWRENCEVILLE, GA   

Daytime phone number      

Evening phone number 

FULL VIN 1G1AK55FX67

Current Mileage 16000 

Short explanation as to why the 
goodwill tool was offered to the 
customer (specific information is 
appreciated) 
 

Customer has had repeat concerns with steering system noises and is 
concerned about future problems with steering controls. Gm TAC case 
number 9011638 for steering rack noise. Steering rack and electric steering 
column have been replaced for noise concerns. Avm was out and met with 
customer at one time. Component letter for steering column, steering rack and 
power steering pump will restore customer confidence.  
 

If subsequent owner, indicate 
date & mileage at time of 
purchase 

. 
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Table of Contents 
 

Page 3 
Maintenance Certificate Template Request 

 
Page 4 

Component Coverage Letter Template Request 
 

Page 5 
OnStar Extension Template Request 

 
Page 6 

GMPP Maintenance Coverage (Smart Care) 
 

Pages 8 - 11 
GMPP Mechanical Coverage Major Guard, Value Guard, Basic Guard 

 
Page 8 

Available GMPP Coverage Plans for 2002 – Current, Rate Class 0 (Aveo & Cobalt) 
 

Pages 9 & 10 
Available GMPP Coverage Plans for 2002 – Current, Rate Classes 1 – 8  

 
Pages 10 & 11 

Available GMPP Coverage Plans for 2000 & 2001 Rate Classes 1 – 8  
 

Page 11 
Available GMPP Coverage Plans for 1998 – 1999 Rate Classes 1 – 8 

 
 

 
 

Important Points: 
 These tools are NOT available on SAAB, Saturn or any medium duty trucks 
 The customer must verbally accept the goodwill offering before we initiate processing  
 This template must be fully and accurately completed before we initiate processing 
 Questions pertaining to the status of the processing can be directed to the AVM Team @  

1-800-231-1841 prompt 2, prompt 2 
 

 
 
 
 

 



 

3  Revised 1/3/05  

 
 

Maintenance Certificate 
 
 

 
 Maintenance Certificate 

Definition: 
 
Purpose: 
 
 
 
When to use: 
 
When NOT to use: 
 
 
 
 
Parameters of use: 
 
 
 
Examples: 

A letter authorizing a complimentary, specified future maintenance 
service 
 
To provide added value for deserving customers to offset an 
inconvenience 
 
 To cover a specified maintenance service 

 
 In conjunction with other goodwill tools 
 For multiple oil changes 
 When customer already has Smart Care 
 When the vehicle has a branded or salvaged title 

 
 Can be offered in or out of warranty 
 Never indicate a dollar value by itself, must indicate a service 
 The value of the services must not exceed $200 (see examples) 

 
 “One tire rotation and wheel balance, not to exceed $100” 
 “One front end alignment, not to exceed $50” 
 

 Lube, oil, and filter  Tire balancing service 
 Coolant system flush  Tire rotation 
 Differential fluid change  Wheel alignment 
 Transmission service  Other (Pls specify)       
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Component Coverage Letter 

 
 
 

 Component Coverage Letter 
Definition: 
 
 
Purpose: 
 
 
When to use: 
 
 
 
 
When NOT to use: 
 
 
 
 
 
 
Parameters of use: 
 
 
 
 
 
 
 
 
 
 
 
 
Examples: 

A letter that covers a specific component for a defined period of time 
and mileage. 
 
To restore a customer’s confidence in a component as a result of an 
unsatisfactory service experience. 
 
 The customer has concerns regarding repeated failure(s) of a 

specific component 
 The customer has concerns about potential out of warranty 

expenses on a specific component 
 
 The “complete vehicle” 
 The “electrical system” 
 The vehicle has a salvage or branded title 
 Wear and maintenance items (e.g. tires, brake pads, wiper 

blades, etc.) 
  In conjunction with other goodwill tools 

 
 Can be written up to, but not to exceed 84 months/100,000 

miles from the original in-service date 
 For Diesel Engines, it can be written up to, but not to exceed 84 

months/150,000 miles from the original in-service date 
 For Cold Start Knock, it should be written for 72/100,000. If it 

falls within the parameters noted in TSB #01-06-01-022 or 01-
06-01-028A, a transferable component letter will be issued 
(only exception to the “not transferable” criteria).  

 Electrical components MUST be specific (e.g. alternator, radio), 
NEVER the entire system 

 Should be offered while the vehicle is still within warranty 
 Match terms to the customer’s ownership cycle 

 
 A catastrophic engine failure within the warranty period, 

customer is offered a 84/100,000 component letter 
 The second alternator failure within the warranty period, 

customer is offered a 72/75,000 component letter 
 

Time limit (months) 
5yrs 

Mileage limit 
100,000 

Specified Component(s) (i.e. transmission) 
Electric steering column assembly and steering rack assembly 
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OnStar 
 
 
 

 OnStar 
Definition: 
 
Purpose: 
 
 
When to use: 
 
 
 
When NOT to use: 
 
 
 
 
 
Parameters of use: 
 
 
 
Examples: 

A complimentary one year plan extension to an active OnStar account 
 
To provide added value for deserving customers to offset an 
inconvenience 
 
 Vehicle must be OnStar equipped, and the account active 
 Vehicle must be 2003 or newer 
 As an alternative to other goodwill tools 

 
 In conjunction with other goodwill tools 
 In cases of property damage or personal injury 
 When the vehicle has a branded or salvaged title 
 If customer has pursued third party intervention (BBB or lemon 

law) 
 
 GMVIS must be checked to see if the vehicle has an active 

account that is in good standing 
 The extension begins at the expiration of the existing plan 

 
 The relationship between the customer and dealer is strained 
 Other goodwill tools are insufficient 
 The customer has been inconvenienced 

 
Matrix of Available OnStar Plans 

 Safe & Sound 
(1 Year Extension)  Directions & Connections 

(1 Year Extension) 
 

(An extension of Luxury & Leisure is not available.) 
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GMPP Smart Care 
 
 
 

 GMPP Smart Care 
Definition: 
 
 
Purpose: 
 
 
When to use: 
 
 
 
When NOT to use: 
 
 
 
 
 
Parameters of use: 
 
 
 
 
 
Examples: 

A complimentary plan providing basic maintenance services for a 
variety of time and mileage intervals 
 
To provide added value for deserving customers to offset an 
inconvenience 
 
 To rebuild confidence in the vehicle and/or the dealer 
 To promote normal maintenance 
 As an alternative to a maintenance letter or component letter 

 
 In conjunction with other goodwill tools 
 In cases of property damage or personal injury 
 When the vehicle has a branded or salvaged title 
 If customer has pursued third party intervention (BBB or lemon 

law) 
 
 Can be offered in or out of warranty 
 Match terms to the owners purchase cycle 
 Smart Care will not pay any claims past 100,000 miles 
 Coverage begins at the plan purchase date & mileage, NOT in-

service date 
 
 The relationship between the customer and dealer is strained 
 A “one-time” maintenance offer is insufficient 

 
Matrix of Available GMPP Smart Care Plans 

 12/12,000  36/45,000 
 12/15,000  36/54,000 
 24/24,000  36/60,000 
 24/30,000  48/48,000 
 36/36,000  48/60,000 
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General Motors Protection Plan (GMPP) 
 

 
 

 GMPP  
 
 
 
Definition: 
 
Purpose: 
 
When to use: 
 
 
When NOT to use: 
 
 
 
 
 
 
Parameters of use: 
 
 
 
 
Examples: 

See guidelines below.  Follow the two-step process.  Be sure to check the 
shaded fields below to select the appropriate plan. 
 
A service contract issued for various time & mileage intervals, and deductibles 
 
To provide added value for deserving customers to offset an inconvenience 
 
 To rebuild confidence in the vehicle  
 As an alternative to a vehicle repurchase 

 
 As a way to get coverage for a current repair 
 In conjunction with other goodwill tools 
 In cases of property damage or personal injury 
 When the vehicle has a branded or salvaged title 
 If customer has pursued third party intervention (BBB or lemon law) 

 
 Should be issued during the original New Vehicle Warranty 
 Match terms to the owners purchase cycle 
 Coverage begins at the plan purchase date & mileage, NOT in-service 

date 
 
 Customer’s overall ownership experience has been less-than-

satisfactory and is deserving of a more substantive goodwill gesture 
 Usually a last resort to repurchase 

 
 
 

Page 8 
Available GMPP Coverage Plans for 2002 – Current, Rate Class 0 (Aveo & Cobalt) Page 8 

 
Pages 9 & 10 

Available GMPP Coverage Plans for 2002 – Current, Rate Classes 1 – 8  
 

Pages 10 & 11 
Available GMPP Coverage Plans for 2000 & 2001 Rate Classes 1 – 8  

 
Page 11 
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Available GMPP Coverage Plans for 1998 – 1999 Rate Classes 1 – 8 
 
 
 
 
 
 
 
 
(Aveo & Cobalt) Model years 2002 – Current 

Available GMPP parameters for any vehicle(s) appearing on the Vehicle Model Group Classification 
Guide, Rate Class 0, which are currently only the Aveo & Cobalt. 

In service up to 12 months and 12,000 miles Model years 2002 – Current 
0 – 24,000 Odometer miles 

  Major Guard  (Only Plan Available)   Major Guard  (Only Plan Available) 
36 Months 48 Months 60 Months 72 Months 24 Months 36 Months 48 Months 60 Months 

 45,000  48,000  60,000  72,000  24,000  24,000  32,000  50,000 

 
 60,000  75,000  90,000 

 

 30,000  48,000  60,000 

  90,000  100,000  36,000  60,000  75,000 
100,000   45,000     54,000 

Available Deductible Available Deductible 
  $0                      $100 (Not available for 36/45,000)   $0                       $100 

 
Model years 2002 – Current 

24,001 – 36,000 Odometer miles 
Model years 2002 – Current 

36,001 – 50,000 Odometer miles 
  Major Guard  (Only Plan Available)   Major Guard  (Only Plan Available) 

24 Months 36 Months 48 Months 24 Months 36 Months 48 Months 
 24,000  24,000  32,000  24,000  24,000  32,000 

 

 30,000  48,000 
 

 30,000  48,000 
 36,000  60,000  36,000   45,000   45,000 
 54,000  

Available Deductible Mandatory Deductible 
  $0                       $100   $50                       $100 

 
Model years 2002 – Current,  50,001 – 60,000 Odometer miles 

  Major Guard             Value Guard             Basic Guard 
12 Months 24 Months 36 Months 48 Months 60 Months 72 Months 

 12,000  24,000  24,000  32,000  40,000  48,000 
 15,000  30,000  30,000  40,000 

   18,000  36,000  36,000  48,000 
 20,000  40,000  45,000  

Mandatory Deductible 
  $50             $100             $200 

 
Model years 2002 – Current 

60,001 – 75,000 Odometer miles 
Model years 2002 – Current 

75,001 – 100,000 Odometer miles 
 Major Guard   Value Guard   Basic Guard   Value Guard                  Basic Guard 
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12 Months 24 Months 36 Months 48 Months 12 Months 
 12,000  24,000  24,000  32,000  12,000 
 15,000  30,000  30,000 

   18,000    20,000 
Mandatory Deductible Mandatory Deductible 

  $50             $100             $200   $50             $100             $200 
 
 
 
Model years 2002 – Current 

Available GMPP parameters for any vehicle(s) appearing on the Vehicle Model Group Classification 
Guide, Rate Classes 1 -8. 

In service up to 12 months and 12,000 miles. 
Note: GMPP Major Guard, Value Guard, & Basic Guard 36/45,000, 36/54,000, & 48/48,000 plans are 

unavailable for Rate Classes 6 & 7 vehicles, which are currently only & all Cadillac vehicles. 
  Major Guard             Value Guard             Basic Guard 

36 Months 48 Months 60 Months 72 Months 84 Months 
 45,000  48,000  40,000  48,000  56,000 
 54,000  60,000  50,000  60,000  70,000 
 60,000  72,000  60,000  72,000  84,000 
 75,000  80,000  75,000  90,000 

  100,000  100,000  90,000  100,000 
   100,000  

Available Deductible 
  $0             $100             $200 

 
Model years 2002 – Current,  0 – 36,000 Odometer miles 
  Major Guard             Value Guard             Basic Guard 

12 Months 24 Months 36 Months 48 Months 60 Months 72 Months 84 Months 
 12,000  24,000  24,000  32,000  40,000  48,000  56,000 
 15,000  30,000  30,000  40,000  50,000  60,000  70,000 
 18,000  36,000  36,000  48,000  60,000  72,000 

 
 20,000  40,000  45,000  60,000  75,000 

  
 50,000  54,000  72,000 

   60,000  
 75,000 

Available Deductible 
  $0             $100             $200 

 
Model years 2002 – Current,  36,001 – 50,000 Odometer miles 

  Major Guard             Value Guard             Basic Guard 
12 Months 24 Months 36 Months 48 Months 60 Months 72 Months 84 Months 

 12,000  24,000  24,000  32,000  40,000  48,000  56,000 
 15,000  30,000  30,000  40,000  50,000 

   18,000  36,000  36,000  48,000 
  20,000  40,000  45,000    50,000  54,000 

Mandatory Deductible 
  $50             $100             $200 
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Model years 2002 – Current,  50,001 - 60,000 Odometer miles 

  Major Guard             Value Guard             Basic Guard 
12 Months 24 Months 36 Months 48 Months 60 Months 72 Months 

 12,000  24,000  24,000  32,000  40,000  48,000 
 15,000  30,000  30,000  40,000 

   18,000  36,000  36,000  48,000 
 20,000  40,000  45,000  

Mandatory Deductible 
  $50             $100             $200 

 
Model years 2002 – Current 

60,001 – 75,000 Odometer miles 
Model years 1995 – Current 

75,001 – 100,000 Odometer miles 
 Major Guard   Value Guard   Basic Guard   Value Guard                  Basic Guard 

12 Months 24 Months 36 Months 48 Months 12 Months 
 12,000  24,000  24,000  32,000  12,000 
 15,000  30,000  30,000 

   18,000    20,000 
Mandatory Deductible Mandatory Deductible 

  $50        $100        $200   $50        $100        $200 
 
Model years 2000 & 2001  

Available GMPP parameters for any vehicle(s) appearing on the Vehicle Model Group Classification 
Guide, Rate Classes 1 - 8 

Model years 2000 & 2001,  0 – 36,000 Odometer miles 
  Major Guard             Value Guard             Basic Guard 

Major Guard 
Value Guard 

& 
Basic Guard 

12 Months 24 Months 36 Months 48 Months 

Value Guard 
& 

Basic Guard  
Only 

60 Months 
 12,000  24,000  24,000  32,000  40,000 
 15,000  30,000  30,000  40,000  50,000 
 18,000  36,000  36,000  48,000  60,000 
 20,000  40,000  45,000  60,000  75,000 

 
 50,000  54,000  72,000 

   60,000    75,000 
Mandatory Deductible 

  $50             $100             $200 
 

Model years 2000 & 2001,  36,001 – 50,000 Odometer miles 
  Major Guard             Value Guard             Basic Guard 

Major Guard 
Value Guard 

& 
Basic Guard 

12 Months 24 Months 36 Months 48 Months 
Value Guard 

& 
Basic Guard  

Only 

60 Months 
 12,000  24,000  24,000  32,000  40,000 
 15,000  30,000  30,000  40,000  50,000 
 18,000  36,000  36,000  48,000 

  20,000  40,000  45,000    50,000  54,000 
Mandatory Deductible 

  $50             $100             $200 
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Model years 2000 & 2001,  50,001 – 60,000 Odometer miles 
  Major Guard             Value Guard             Basic Guard 

Major Guard 
Value Guard 

& 
Basic Guard 

12 Months 24 Months 36 Months 48 Months 
Value Guard 

& 
Basic Guard  

Only 

60 Months 
 12,000  24,000  24,000  32,000  40,000 
 15,000  30,000  30,000  40,000 

  18,000  36,000  36,000  48,000 
 20,000  40,000  45,000  

Mandatory Deductible 
  $50             $100             $200 

 
 

Model years 2000 – 2001 
60,001 – 75,000 Odometer miles 

Model years 1995 – Current 
75,001 – 100,000 Odometer miles 

 Major Guard   Value Guard   Basic Guard   Value Guard                  Basic Guard 
12 Months 24 Months 36 Months 48 Months 12 Months 

 12,000  24,000  24,000  32,000  12,000 
 15,000  30,000  30,000 

   18,000    20,000 
Mandatory Deductible Mandatory Deductible 

  $50        $100        $200   $50        $100        $200 
 
Model years 1998 & 1999 

Available GMPP parameters for any vehicle(s) appearing on the Vehicle Model Group Classification 
Guide, Rate Classes 1 - 8 

Model years 1998 & 1999 
0 – 36,000 Odometer miles 

Model years 1998 & 1999 
36,001 – 50,000 Odometer miles 

 Major Guard   Value Guard   Basic Guard  Major Guard   Value Guard   Basic Guard 
12 Months 24 Months 36 Months 12 Months 24 Months 36 Months 

 12,000  24,000  24,000  12,000  24,000  24,000 
 15,000  30,000  30,000  15,000  30,000  30,000 
 18,000  36,000  36,000  18,000  36,000  36,000 
 20,000  40,000  45,000  20,000  40,000  45,000 

 
 50,000  54,000 

 
 50,000  54,000 

  60,000    75,000 
Mandatory Deductible Mandatory Deductible 

  $50        $100        $200   $50        $100        $200 
 

Model years 1998 & 1999 
50,001 – 60,000 Odometer miles 

Model years 1998 & 1999 
60,001 – 75,000 Odometer miles 

 Major Guard   Value Guard   Basic Guard  Major Guard   Value Guard   Basic Guard 
12 Months 24 Months 36 Months 12 Months 24 Months 36 Months 

 12,000  24,000  24,000  12,000  24,000  24,000 
 15,000  30,000  30,000  15,000  30,000  30,000 
 18,000  36,000  36,000  18,000    20,000  40,000  45,000  20,000 

Mandatory Deductible Mandatory Deductible 
  $50        $100        $200   $50        $100        $200 

 



 

12  Revised 1/3/05  

 
 
 
 
 
 



May 24, 2011 
 
 

Harmony, NC   
 
Service Request:  71-474758640 
Customer Relationship Specialist: Sheila McTavish 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2007 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 

arlene.thomas-randol
New Stamp



May 24, 2011 
 
 

Harmony, NC  
 
Service Request: 71-474758640 
Customer Relationship Specialist: Marion Lindsey 
 
Dear   
 
Chevrolet is pleased to provide service coverage for the 6 year/75,000 mile Component Letter for : 
Steering – Gear housing and all internal parts; rack and on your 2007 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AK15FX77  This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until August 23, 2012, or 75,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Cobalt.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



 























2007 COBALT 2-DOOR LS COUPE                  CHEVROLET MOTOR DIVISION
56U  SUNBURST ORANGE METALLIC       /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. KDDVMK/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK15 FX 77                      VEHICLE INVOICE 1OD85481249
***************************************************************13*09571S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR LS COUPE      12975.00   12261.38  INVOICE 06/19/06
B34 FLOOR MATS, FRONT/REAR           80.00      70.40  SHIPPED 06/14/06
B84 BODY COLOR, BODYSIDE MOLDINGS   100.00      88.00  EXP I/T 06/27/06
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 06/27/06
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  PRC EFF 06/14/06
MX0 TRANSMISSION, 4 SPD AUTOMATIC   850.00     748.00  KEYS G1512 G1512
T43 REAR SPOILER                    275.00     242.00  WFP-S QTR  OPT-1
US8 AM/FM STEREO, CD PLAYER & MP3   150.00     132.00  BANK: CHRYSLER FI
     PLAYER                                            CHG-TO    09-571
     (REPLACES STD/OPT RADIO)
                                                       SHIP WT:  2707
                                                       HP:       18.4
                                                       GMS:     13798.88
                                                       SUPPLR:  14416.45
                                                       MRM:     15045.00
                                                       DAN:      FCPAT
                                                       MEMO      646.50

TOTAL MODEL & OPTIONS              14430.00  13541.78  ACT 231 13723.88
DESTINATION CHARGE                   615.00    615.00  H/B 261   432.90
LAM DEALER CONTRIBUTION                        144.30  ADV 261   144.30
LAM GROUP CONTRIBUTION                          72.15  EXP 65A    72.15

TOTAL                              15045.00  14373.23  PAY 310 14373.23
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        13745.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

GRINDSTAFF CHEVROLET-CADILLAC OF JOH















































 

 

Revised 11/8/06  
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 71-474758640  BBB#: CHV0740293 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$14,020.00 

   
MSRP (from BARS Invoice) $15,045.00 
  
Difference $1,025.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0 

  
Actual Cash Value Statement $0 
  
Difference (if positive, this is the overallowance) $0 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0 
  
Difference (if positive, this is the negative equity ) $0 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Lead before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $14,020.00 
   
Incentives not included in Purchase Price (from BARS) minus  $0 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $0 
   
Actual price of Vehicle that should be presented to BBB for ATA  $14,020.00 
   

 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By: Marion Lindsey   Siebel/CARS Request #:71-474758640 
Customer Name:  
Veh year:2007  Make:Chevrolet  Model:Cobalt  Current mileage:15077  
Veh ID 
#:1G1AK15FX77

In Service Date:8/23/2006 Purchased:New If used:                

What is the customer seeking?Repurchase only no trade  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Popping in Front End 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
1/8/07 170397 10016 13 Popping in front end when turning left gear assembly, 

power steering replaced and intermediate steering shaft 
replaced cloumn assembly steering replaced 

3/22/07 173634 15058 1 check rattle noise in front end at slow speeds when 
turning dealer ordered updated steering column and cust 
declined to bring vehicle in to install. 

5-18-
07 

                       1 day Bell and Howard Chevrolet. Dealer replaced steering 
column and noise complaint was resolved. Dealer offered 
to test drive with customer and tech to verify her 
satisfaction, but customer declined test drive.  

                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: engine miss 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
1/31/07 171488 11326 2 engine jerk and miss at 55 mph worst on   hills normal 

operation at this time. 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
 
 
 
Total Days Out of Service:   16____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:xxx 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Vehicle is  eligible for all remedies 
under NC Lemon Law and BBB program summary. Vehicle is not meeting NC Lemon Law 
presumption as only 3 attempts at steering noise and issue is now resolved.  
                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):  On 5-18-07, DVM, Mary Ann Rohr called in seeking to 
update CRS.  
DVM stated that customer finally came to dealer for repairs to steering column today. Dealer replaced 
steering column and requested that customer ride with a technician to make sure she had not further 
complaints with steering noise but customer declined test drive with tech. Vehicle returned to customer.  
CRS advised: that customer will be contacted. CRS advised that component letter for steering assembly 
would be offered to customer as a goodwill gesture. DVM agreed bit advised since this was only second 
steering repair customer was not to be offered GMPP Ext.. SVC contract at this time.  
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):CRS will offer a component letter for steering 
assembly as a goodwill settlement offer.  
5-21-07, CRS called customer at .CRS made contact. Customer stated she is satisfied with 
repairs to steering noise at this time. She stated she is a little concerned as the steering system was 
fixed CRS offered and customer accepted a 6 year/75,000 mile Component Letter for: Steering – Gear 
housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings; seals 
and gaskets.   

 
 
 
 
 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 Decision reached by CRS:     Arbitrate case:                Settle case:   XXX 
                                       
 

































STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-475628431 Eloisa Keahey
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G1AZ52F757 March 16, 2007

1 1 Base Price $0.00 1 Down Pmt / Cap Cost Reduction $1,500.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (feb pmt plus 4 add pmt per dv $1,117.65 5 payments  
3 3 Reg./Lic./Title Fees $0.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $214.08
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $0.00 10 Total Additions $2,831.73
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $0.00 12 * Usage/Depreciation $0.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $1,500.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $0.00 22 Total Deductions $0.00 22 Total Deductions $1,500.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $0.00 24 Total Refund to Customer $1,331.73
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $13,957.83
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $0.00 26 (GMAC=DL quote) good thru 3/28/07
27 "Actual Price Paid" (Pmt/Lease) $14,861.40 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $0.00 28 Total Repurchase $15,289.56
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $0.00 31 Projected Loss $15,289.56

PURCHASE PRICE (before t/t/t) 17,628.48$     TRADE ALLOWANCE n/a PURCHASE PRICE 17,628.48$     
MSRP ( FROM BARS INVOICE) 19,360.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) 1,500.00$       
DIFFERENCE (1,731.52)$      DIFFERENCE #VALUE! OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 16,128.48$     

TRADE ALLOWANCE n/a
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE #VALUE! Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



No Usage per dvm, in place he stated that the previous lease payments not being reimbursed.

refund $1500 downpayment & feb lease pmt of $223.53
GM pay off balance of lease
reimbursed 2mths of XM services $14.08
reimbrused $200 for alarm that must be surrendered w/repurchase vehicle



 s @ 223.53













 City: State: AL ZIP Code: 

 
* Day 

Phone: 
N/A Fax: 

E-
mail/Web: 

Originial Selling Dealer 

 
* Dealer 

Number: 
111207 Dealer Name: FRANCHINI CHEVROLET INC 

Region:    
40 

Di  
    

 * Phone: (973) 472-9200 Fax: (973) 779-8532 

 
* Contact 

Name: 
N/A * Contact Title: N/A E-mail: 

Repurchasing Dealer: [GM Dealer] 

 
* Dealer 

Number: 
111214 Dealer Name: LYNN CHEVROLET INC 

Region:    
40 

Di  
    

 * Phone: (201) 991-8350 Fax: (201) 991-0224 

 
* Contact 

Name: 
Tom Healy * Contact Title: Sales Manager E-mail: 

Repair Dealer 

 
* Contact 

Name: 
Bill Fagnan * Contact Title: Service Manager 

Vehicle Location: [GM Dealer] 

 
* Dealer 

Number: 
111214 Dealer Name: LYNN CHEVROLET INC 

Region:    
40 

Di  
    

 * Phone: (201) 991-8350 Fax: (201) 991-0224 

 
* Contact 

Name: 
Tom Healy * Contact Title: Sales Manager E-mail: 

Transaction 
Details: 

 
Siebel 
Request #: 

71-475628431 * Disposition: Unselected Auction 

 
* 

Transaction 
State: 

NJ * Transaction Type: Straight Repurchase 

 
* 

Transaction 
Source: 

AVM Voluntary 

 
Replacement 
VIN: 

 MSRP: 0.0 

Repurchase 

 * Processing Instructions: 

Please process quickly as customer is still in a GM supplied rental 

Refund $1500 downpaynemt and Feb. lease payment of 223.53 GM 

to pay off balance of lease. If customer requests, it is OK to refund 

last 2 months of XM payments Dealer will refund NJ state homeland 

security fees on rental vehicle 

Disposition 

 * Disposition Instructions: 
Vehicle will need RSE assistance before it can be auctioned as 

problem still exists 

Transaction Details 

Page 2 of 3

3/14/2007







2005 COBALT 4-DOOR LT SEDAN                  CHEVROLET MOTOR DIVISION
95U  ULTRA SILVER METALLIC          /L4G     GENERAL MOTORS CORPORATION
522  NEUTRAL                                 100 RENAISSANCE CENTER
ORDER NO. HPVJK9/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AZ52 F7 57                      VEHICLE INVOICE 1AD59689009
***************************************************************13*32196S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AZ69 COBALT 4-DOOR LT SEDAN      18195.00   17012.33  INVOICE 02/14/05
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  SHIPPED 02/13/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE   0.00       0.00  EXP I/T 02/23/05
NE1 50-STATE EMISSIONS                 N/C        N/C  INT COM 02/23/05
T43 REAR DECK-LID SPOILER           275.00     247.50  PRC EFF 02/07/05
U2K XM SATELLITE RADIO-OVER 130     325.00     292.50  KEYS G0731 G0731
    CHNLS OF DIGITAL ENTERTAINMENT.                    WFP-S QTR  OPT-1
    SERVICE FEE EXTRA 1ST.3MOS.INCL                    BANK: GMAC - 103
                                                       CHG-TO    32-196

                                                       SHIP WT:  2855
                                                       HP:       18.4
                                                       GMS:     17628.48
                                                       SUPPLR:  18418.39
                                                       MRM:     19360.00
                                                       DAN:      COBLT
                                                       MEMO      864.75

TOTAL MODEL & OPTIONS              18795.00  17552.33  ACT 231 17553.48
DESTINATION CHARGE                   565.00    565.00  H/B 261   563.85
LAM DEALER CONTRIBUTION                         46.99  ADV 261    46.99
LAM GROUP CONTRIBUTION                         187.95  EXP 65A   187.95

TOTAL                              19360.00  18352.27  PAY 310 18352.27
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        17515.49
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
RON CURRIER'S HILLTOP CHEVROLET, INC     VIN 1G1AZ52F757
                                         $  18352.27 INV  1AD59689009
                                         DUE 02/23/05  DEALER  32-196



arlene.thomas-randol
New Stamp







May 25, 2011 
 

Middletown, IN  
 
Service Request: 71-476162772 
Customer Relationship Specialist: Joel Verburg 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AK12F757   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until August 16, 2012, or 100,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Cobalt.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 





May 25, 2011 
 
David Kelly, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-487228568 
2005 Chevrolet Cobalt  
Vehicle Identification Number: 1G1AL52F757
Legal Research Specialist: Nita DeHoyos 

 
Dear Mr. Kelly: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$2,500.00 made payable to   The second is in the amount of 
$1,750.00 made payable to Kimmel & Silverman, PC.  
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V6302006
 





 
To: dehoyoju@gmexpert.com 
cc:   
 
Subject: RE: FW: L
 
Below is the acceptance. 
 
Matter settled for $2500 to cust 
            $1750 in fees 
 
Please prepare release. 
 
Tx 
 
Cara Didion 
General Motors Corp. - GM Legal Staff 
PH: (512) 386-0773 
Fax: (248) 267-4552 
E-Mail: cara.didion@gm.com 



















































































































































































































Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/12/07 197743 * 34937 C/S FINISH IS COMING OFF LEFT AND RIGHT DOOR HANDLES AND 
FASCIA AROUND RADIO /  SOP AND REPLACED DOOR 
PANELAROUND RADIO AND LEFT AND RIGHT DOOR TRIMBEZEL 
ASSEMBLY  

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/22/06 192700 1 24675 C/S KEY IS STUCK IN IGNITION / IGNITION LOCK CYLINDER 
REPLACED  
 
1-DAY RENTAL PROVIDED  

09/05/06 193086 3 24815 C/S KEY IS STUCK IN IGNITION / IGNITION LOCK CYLINDER 
REPLACED  
 
3-DAY RENTAL PROVIDED  

10/10/06 194130 8 27502 C/S KEY IS GETTING CAUGHT IN THE IGNITION BETWEEN ACC AND OFF.  
SAYS HEARS A CLICKING NOISE IN THE SHIFTER AREA WHEN THIS 
HAPPENS /  HOUSING AND LOCK CYLINDER WERE ORDERED, BUT 
DUE TO BACKORDER DID NOT RECEIVE UNTIL THE 18TH  
 
8-DAY RENTAL PROVIDED  

10/30/06 194638 1 28025 C/S TURN SIGNALS SILL NOT CANCEL / FOUND SIR COIL BROKEN – 
REPLACED SIR COILD AND TURN SIGNAL SWITCH – VERIFIED 
REPAIR OKAY 

02/24/07 198137 1 35399 C/S MP3 ON RADIO IS INOP SINCE RADIO REPLACEMENT /  REPLACED 
RADIO ASSEMBLY  

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/15/05 183133 2 2048 C/S NOISE AND PULSATING REAR / PERFORMED WHEEL 
ALIGNMENT.  ALSO LEFT REAR WHEEL FOUND BEARING AND 
HUB ASSEMBLY REPLACED 
 
2-DAY TRANSPORATION PROVIDED  

12/01/05 184713 1 5883 C/S CHECK TIRE LIGHT IS ON / WHEEL ALIGNMENT PERFORMED.  
I/P REPROGRAM USING SPS PASS-THRU PROGRAMMING 
 
1-DAY TRANSPORTATION PROVIDED   

02/24/06 187211 1 11304 C/S TIRE NOISE /  ARM ASSEMBLY, FRONT CONTROL, BOTH 
LOWER REPLACED  
 
2-WAY SHUTTLE PROVIDED  

 
 Restraints 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/27/06 186399 1 9234 PERFORMED RECALL CAMPAING #05046:  REWIRE AIRBAG AND 
INSTALL JUMPER HARNESS  

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 OR MORE CALENDAR DAYS   
Repairs:  3 OR MORE  
Time period 12 MONTHS  / 18,000 MILES  



Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs:  1 OR MORE 
Safety-related time period:  12 MONTHS  / 18,000 MILES 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   27 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: SR# 1-438005255 – ELECTRICAL START/CHARGE – IGNITION CONCERN  
Date & Offer/Result: 1/2/2007:  48/32000 GMPP MAJOR GUARD W/$0.00 DEDUCTIBLE OFFERED, ACCEPTED 
AND PROCESSED BY CAC WITH ODOMETER MILES AT 30,267 – EXPIRAION 12/1/2010 @ 62,267 MILES  
 
Concern: REFERENCE SR# 71-429734749 & 71-446009711 – REGAIN CUSTOMER FAITH  
Date & Offer/Result: 12/1/06 CAC OFFERED $200.00 MAINTENANCE LETTER  

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER: : DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

: DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM LEAD APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 











 
To: dehoyoju@gmexpert.com 
cc:   
 
Subject: Re: lennox/bailey - signed release 
 
Nita, 
 
This is my approval email to go ahead and cut the checks to K&S even 
though 
the release is prepared in K&M's name. 
 
Thanks, 
 
Cara Didion 
General Motors Corp. - GM Legal Staff 
PH: (512) 386-0773 
Fax: (248) 267-4552 
E-Mail: cara.didion@gm.com 











 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 3/29/2007 
 Vehicle Brand: Chevrolet  Model: Cobalt  
 File # 71-498403164 VIN:  1G1AK12F457
 

71-498403164.01.DOC 

Inspector EDWARD J LAPOSTA Number of Rolls  DIGITAL 
 
Roll Number DIGITAL 
 
Neg.#  Description 
    0 0 VIN PLATE 
    1. 1 VIN LABEL 
    2. 2 ODOMETER 
    3. 3 FRONT EXTERIOR 
    4. 4 LF EXTERIOR 
    5. 5 L EXTERIOR 
    6. 6 LF EXTERIOR 
    7. 7 REAR EXTERIOR 
    8. 8 RIGHT EXTERIOR 
    9. 9 DRIVER INTERIOR AND STEERING WHEEL 
   10. 10 RF FENDER 
   11. 11 11 DRIVER SEAT BELT LATCH 
   12. 12 DRIVER SEAT BELT 
   13. 13 STEERING RACK MOUNT 
   14. 14 CENTER UNDERCARRIAGE 
   15. 15 RACK AND PINION 
   16. 16 REAR UNDERCARRIAGE 
   17. 17 PASSENGER SIDE DASH 
   18. 18 ENGINE COMPARTMENT LEFT 
   19. 19 ENGINE COMPARTMENT CENTER 
   20. 20 ENGINE COMPARTMENT RIGHT  
   21. 21 MASTER CYLINDER CAP 
   22. 22 ACCELERATOR AND BRAKE PEDALS 
   23. 23 POWER STEERING ASSIST MOTOR  
   24. 24 POWER STEERING ASSIST CONTROLLER 
   25. 25 STEERING COLUMN 
   26. 26 VETRONIX 
   27, 27 TECH II 
   28. 28 TECH II ELECTRIC STEERING  MOTOR CIRCUIT 
   29. 29 TECH II ELECTRIC STEERING  MOTOR CIRCUITI 
   30. 30 ELECTRIC POWER STEERING MOTOR 
  
  
  
  
  
  
  
 



0 VIN PLATE IM000422.JPG 

 
1 VIN LABEL IM000431.JPG 



 
2 ODOMETER IM000434.JPG 



 
3 FRONT EXTERIOR IM000407.JPG 



 
4 LF EXTERIOR IM000409.JPG 



 
5 L EXTERIOR IM000413.JPG 



 
6 LF EXTERIOR IM000412.JPG 



 
7 REAR EXTERIOR IM000415.JPG 



 
8 RIGHT EXTERIOR IM000418.JPG 



 
9 DRIVER INTERIOR AND STEERING WHEEL IM000426.JPG 



 
10 RF FENDER IM000420.JPG 



 
11 DRIVER SEAT BELT LATCH IM000440.JPG 



 
12 DRIVER SEAT BELT IM000441.JPG 



 
13 STEERING RACK MOUNT IM000445.JPG 



 
14 CENTER UNDERCARRIAGE IM000447.JPG 



 
15 RACK AND PINION IM000448.JPG 



 
16 REAR UNDERCARRIAGE IM000449.JPG 



 
17 PASSENGER SIDE DASH IM000427.JPG 



 
18 ENGINE COMPARTMENT LEFT IM000437.JPG 



 
19 ENGINE COMPARTMENT CENTER IM000438.JPG 



 
20 ENGINE COMPARTMENT RIGHT IM000439.JPG 



 
21 MASTER CYLINDER CAP IM000436.JPG 



 
22 ACCELERATOR AND BRAKE PEDALS IM000467.JPG 



 
23 POWER STEERING ASSIST MOTOR IM000451.JPG 



 
24 POWER STEERING ASSIST CONTROLLER IM000452.JPG 



 
25 STEERING COLUMN IM000454.JPG 



 



26 VETRONIX 
IM000456.JPG

 
27 TECH II IM000458.JPG 



 
28 TECH II ELECTRIC STEERING  MOTOR CIRCUIT IM000460.JPG 



 
29 TECH II ELECTRIC STEERING  MOTOR CIRCUIT IM000461.JPG 



 



30 ELECTRIC POWER STEERING MOTOR  
IM000466.JPG
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 3/29/2007 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-498403164 VIN:  1G1AK12F457
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 33133  Inspection Location: Day Chevrolet 
     1600 Golden Mile Hwy, Monroeville, PA  15146 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Driver/Owner  alleges that she was slowing down at a stop sign and her vehicle lost power 
steering assist causing her to hit a parked S-10 and the air bags did not deploy. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
The right front bumper cover corner is scraped and paint is scuffed from the head lamp lens area to the front of 
the wheel well. The front corner of the right front fender is dented in ½ inch from the head lamp to the center of 
the wheel opening. The right front wheel opening lip of the right front fender is scraped and dented in 1/4 inch to 
the center of the wheel opening. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 3/24/2007    3:00PM 
 Interview date: {_____________________ 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver/Owner  states the following: I was slowing down at a stop sign and my vehicle lost power 
steering assist causing me to hit a parked S-10 and the air bags did not deploy. I was traveling on ridge road in 
Clarion, PA and had been driving for 20 minutes at 35MPH. I came to a stop sign, slowed to about 5MPH and felt 
the steering wheel get harder to turn. I turned the steering wheel hard to the right and all of a sudden the car 
veered off to the right and I hit an S-10 pickup truck that was parked on the side of the road.  I got out of my 
vehicle and talked to the owner of the truck and then moved my vehicle to the side of the road. I called a tow 
truck and had the vehicle towed to Day Chevrolet to have it checked out. My son and I were not injured in 
the accident. 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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 Customer’s Name:    Inspection Date: 3/29/2007 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-498403164 VIN:  1G1AK12F457
 
  

Confidential GM/PAR  Rev  04-19-2004 

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): Driver: Female   
Passenger in front passenger seat: Male(son) 
{________________________________________________________________________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: The driver alleges no injuries. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: Driver’s son,  was in front 
passenger seat and alleges no injuries. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. Ridge Road, Clarion, PA 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Dry, sunny, clear Approximate Temp (oF): 65 degrees 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  35 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 20 minutes Distance (miles): 12 miles  
  Estimate of vehicle speed: 5 mph  Source of est. Driver 
 Estimated vehicle speed at impact: 5 mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe Driver alleges power steering was stiff and hard to 
turn. 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. None 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
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 Customer’s Name:    Inspection Date: 3/29/2007 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-498403164 VIN:  1G1AK12F457
 
  

Confidential GM/PAR  Rev  04-19-2004 

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {______________________________________________ 
 Objects Impacted: {__________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Driver/Owner  Celmer 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date8/5/2005 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
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{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: None 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
None 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
None  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All components in place and connected. Steering wheel rotates lock to lock 
smoothly and with moderate effort and appropriate movement of front 
wheels. No binding, sticking or uneven feel. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

Steering linkage tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any linkage, 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Steering assist assembly and connections clean and tight. Steering wheel 
rotates lock to lock smoothly and with moderate effort. (see photos 23, 24 25) 

PS fluid level and condition-
Color, contamination, odor 

Power Steering fluid clear and full. 

Steering knuckle-All 
attachments secure and 
proper?  

All attachments to steering knuckle secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF Strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

LR Strut attachments, springs, control arms and rear sway bars intact and 
properly attached, no scrapes or deformities.   
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR Strut attachments, springs, control arms and rear sway bars intact and 
properly attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Rear axle intact and no signs of impact, properly located. 

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension/tire contact with frame, body or 
components. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible contact of the under-carriage with road surface, shoulder, curb or 
grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. Vehicle 
steering is responsive and power steering assists turning with moderate effort. Steering does not bind or stick 
and works smoothly and consistently. Brakes are firm and responsive and operate with moderate pressure 
applied to brake pedal.   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Delta unknown P195/60R15 36 5/32 U9V9WDI 
RF        Delta unknown P195/60R15 35 5/32 U9V9WDI 
LR Delta unknown P195/60R15 34 4/32 U9V9WDI 
RR Delta unknown P195/60R15 35 4/32 U9V9WDI 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No damage 
RF No damage 
___________________________________________________________________________________________ 
LR No damage 
RR No damage 
______________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P195/60R15 30 35 
SPARE TIRE Space saver 60 60 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:    
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 3/29/2007 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 71-498403164 VIN:  1G1AK12F457
 
  

Confidential GM/PAR  Rev  04-19-2004 

Comments:       
Not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. No open recalls on the vehicle. 
 
The brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are properly routed 
and there are no leaks in the system. The master cylinder is operational with no leakage and is full of fluid. Brake 
fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and does not leak down 
while holding constant pressure with engine running or off. The power brake booster functions and only light 
pressure is needed to hold vehicle in drive. The brake pedal operates easily and is not bound or sticking. The 
pedal returns to normal position at rest. No ABS warning lights are on with engine running and no active or 
stored codes are in ABS system. Test drive of the vehicle was performed and brakes stopped vehicle easily and 
effectively.  The park brake system was tested with engine in drive and reverse and the park brake held vehicle in 
all gears. All park brake cables and controls are operational and the cables are adjusted and routed correctly. 
 
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 



CDR File Information
Vehicle Identification Number 1G1AK12F457
Investigator EDWARD J LAPOSTA                                                
Case Number 71-498403164                                                    
Investigation Date Thursday, March 29 2007                                         
Crash Date Saturday, March 24 2007                                         
Filename 1G1AK12F457 CDR
Saved on Thursday, March 29 2007 at 05:41:48 PM 
Collected with CDR version Crash Data Retrieval Tool 2.8077
Reported with CDR version Crash Data Retrieval Tool 2.8077
Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 94 32 
$07  00 09 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 7D 7D 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A0 00 00 00 00 00 00 
$10  47 31 41 4B 31 32 46 
$11  34 35 37 36 36 34 31 
$12  32 32 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  01 01 00 00 F0 00 00 
$22  00 8F 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 00 B8 00 02 00 00 
$2F  00 FE 10 0B 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
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$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 35 31 31 30 33 34 58 4A 34 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
$44  C6 00 00 FC C0 C0 
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$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 33 53 59 54 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 3/28/07 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Joe Garcia 
 PAR Customer Relations Mgr 
 
Email:  garciajr@gmexpert.com 
Phone: 866-790-5600 ext.11291 
     or   866-790-5700 ext.      
Fax: 866-270-0217 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1AK12F457
Year/Make:  2005/Chevrolet 
Model:   Cobalt 
Contact’s Name: Danny 
Contact’s Number: (724) 327-0900  
Vehicle Location: DAY CHEVROLET INC.  
  MONROEVILLE , PA    15146-20 
  (City, ST  ZIP) 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-498403164 
Claimant Name:  
Claimant Home #:  
Claimant Work #: x. 
Claimant Cell #:       
Address:  
      GREENSBURG, PA 

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com�


May 25, 2011 

Broadalbin, NY   
 
Service Request: 71-501331551 
Customer Relationship Specialist: Giovanna Floreno 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Chevrolet Cobalt, Vehicle Identification Number 
1G1AL52FX57  is for the following: 
 

• 48 months or  48,000 miles, whichever occurs first, beginning on August 22, 2007 and ending 
on August 22, 2011 and begins with 23,000 and ends with 71,000 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Business Resource Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
arlene.thomas-randol
New Stamp



May 25, 2011 
 

Broadalbin, NY  
 
Service Request: 71-501331551 
Customer Relationship Specialist: Giovanna Floreno 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the General Motors Business Resource 
Center, please disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
 
General Motors Business Resource Center
 






































