




























 

 

 
 
RVDC Case#  106064  

 
BRC Case 
Number 1414121178 

Customer 
Name 
Original VIN 1G1AK52F557
BAC 172876 
Dealership 
Name 

GREENWOOD CHEVROLET-
PONTIAC-BUICK-GM 

Dealer 
Contact/Title 

Brad Krowkower, Service 
Manager 

Dealer Phone 8316375328 
Dealer Fax 8316372369  
Delivery Date 2005-08-28 
Buyback 
Mileage 14062 

Transmission A 
UCC Code(s) M0105                  
MSRP 15515.00 
Est. Auction 
Value 7344.50 

Case Number 106064 
TAC Case 
Number   

Type of 
Transaction SL 

Replacement 
VIN   

Repurchase 
Type Legal-Early Resolution-NISM 

Repurchase 
Source Tamera Shultz-BRC Legal 

Reason for Repurchase: Power Steering 
inoperative 

 

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? Y Title Brand?   
Reason for not Retrieving Sales Tax: 
   
Original Sales Tax Paid in 
State: CA 

Repurchased Under Laws of 
State: CA 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2006-09-28 

Established on: 
 2006-09-18 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:    

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:    

 

Lien Payoff 
Lien Payoff Amount: 14051.08 Lien Payoff Expires on: 2006-10-03 Per Diem: 2.68 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 0.00   Check Amt: 2848.74 
Payee1: Payee1: Bank of America Payee1: LawOfficesof SusanJohnsonBates 
Payee2:   Payee2: FL9-600-02-26 Payee2: Nancie Lopez Reyna 
Address1: Address1: 9000 Southside Blvd. Address1: 333 W. Santa Clara Street 
Address2:   Address2: Bldg. 600 Address2: Suite 612 
City: Hollister City: Jacksonville City: San Jose 
State: CA State: FL State: CA 
Zip  Zip  32256 Zip  95113-1715 
Phone #: Phone #: (800)215-6195 Phone #: (408)286-9700 
Fax #:   Fax #: (404)532-3203 Fax #: (408)286-9403 
  Attention: Payoff Processing Attention: Susan Johnson Bates 
  Account #: 650-10004731959 Fed Tax ID: 56-7523215 



 

 

    Firm Name: LawOfficesof SusanJo 

Case ID: 106064 Initiator: shultzt 

 
 























































































































 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 1-41433513 
  BBB#: CHV0651090 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$20342.00 

   
MSRP (from BARS Invoice) $15615.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $4727.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$11021.00 

  
Actual Cash Value Statement $12021.00 
  
Difference (if positive, this is the overallowance) $-1000.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$11021.00 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $12021.00 
  
Difference (if positive, this is the negative equity ) $-1000.00 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $20342.00 
   
Incentives not included in Purchase Price (from BARS) minus  $1000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 



 

 

 
Overallowance and/or Negative Equity minus  $0 
   
Actual price of Vehicle that should be presented to BBB for ATA  $19342.00 
   

 











































































































May 19, 2011 
 

Greenfield, IN
 
Service Request: 1-415781365 
Customer Relationship Specialist: Marion Lindsey 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AL52F357 , is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on August 1, 2006 and 
ending on August 1, 2008, and begins with 38,200 miles and ends with 62,200 
odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�




































Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  Marion Lindsey     
Siebel/CARS Request No: 1-415781365 

 
Customer Name: 
 
Year of Vehicle: 2005  Make: Chevrolet Model: Cobalt  Current Mileage: 36,163 
 
Vehicle ID No.: 1G1AL52F357  In Service Date: 3-19-05 Purchased: New 
           
 
What is customer seeking: a new steering column or vehicle replaced.         
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: rattle noise from front end area suspension, steering column  when 
hitting a bump. 
Date:   Mileage:  Days Out: Description of Repair:                           .  
5-16-06  27,891 miles     4 days      RO # 259513, Dugan Chevrolet. Dealer replaced front, right strut 
steering mount to address noise and then found noise was coming from steering column.  Dealer  
contacted Technical Assistance Center and set up TAC CASE #8954499 after replacing steering shaft 
did not correct noise.  TAC advised to replace steering column but dealer can’t order a steering column 
part at this time as it was being redesigned by GM and parts were not available.   
7-17-06  36,163 miles   1 day    RO # 262913, Dugan Chevrolet. Dealer replaced steering column 
assembly.  
 
OTHER SYMPTOM/CONCERN: sunroof switch falling off 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
4-11-05  1,035 miles   1 day   RO # 236006, Dugan Chevrolet. Dealer placed screws in sunroof cover plate 
for temporary repair until parts could be ordered from GM. Part was on backorder from GM.  Bezel and 
switch retainer on sunroof switch were broken. 
6-27-05  2,293 miles   1 day  RO # 240874, Dugan Chevrolet. Dealer made no repairs to sunroof switch as 
parts were still on backorder from GM , SPAC order # 8280312.  
-17-06  36,163 miles   ---   RO # 262913, Dugan Chevrolet. Dealer replaced sunroof control lamp switch.  
OTHER SYMPTOM/CONCERN: customer stated that a scratch was on radio display.  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
4-11-05  1,035 miles   ---   RO # 236006, Dugan Chevrolet. Dealer found lint on radio display and cleaned 
it off.  
 
OTHER SYMPTOM/CONCERN: recall 05046 - REWIRE AIRBAG AND INSTALL JUMPER HARNESS 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
6-27-05  2,293 miles   ---  RO # 240874, Dugan Chevrolet. Dealer made recall repair to jumper harness 
connecting to airbag system.  
OTHER SYMPTOM/CONCERN: ignition key would not remove from ignition cylinder. 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
5-16-06  27,891 miles     ---     RO # 259513, Dugan Chevrolet. Dealer replaced floor shifter that was 
binding.  
 
OTHER SYMPTOM/CONCERN: customer stated hearing a loud grinding noise when hard braking and 
vehicle not stopping properly. 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
5-16-06  27,891 miles     ---     RO # 259513, Dugan Chevrolet. Dealer inspected for noise and found noise 
heard is normal ABS operation noise  and no duplication of braking abnormally. 
 
 
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

OTHER SYMPTOM/CONCERN: left headlamp replaced.  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
7-17-06  36,163 miles   ----   RO # 262913, Dugan Chevrolet. Dealer replaced left headlamp assembly.  
 
OTHER SYMPTOM/CONCERN: high level stop lamp inoperative.  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
7-17-06  36,163 miles   ----   RO # 262913, Dugan Chevrolet. Dealer replaced stop lamp bulb.  
 
 
Total Days Out of Service:   _7___(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO: X  
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Vehicle does not meet presumption 
of Indiana Lemon Law because complaints did not prevent use or cause safety concerns while 
parts were being ordered and days out of service were minimal. __________________________ 
_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s):   
SVC MGR, Nolan Hays advised he was only waiting for GM PQC to release the redesigned part to 
address the rattle noise in steering column. The noise in now way causing a lack of performance or 
causes any safety issue with controlling the vehicle. Sunroof switch cover was available for quite some 
time after initial part delay, but customer declined to come in to have that repair done because he 
advised the dealer he was too busy and not that worried about that repair. Customer main complaint 
was steering column noise.  
7-17-06 dealer replaced sunroof control switch cover and replaced steering column under warranty. 
Noise is resolved with steering column at this time.  
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):  CRS offered customer a 24/24 GMPP Smart Care 
for oil changes and tire rotations for his inconvenience with steering column complaint. Customer 
accepted offer.  
 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:   X         
                                       



 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 1-415781365  BBB#: CHV0654091 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$18,000.00 

   
MSRP (from BARS Invoice) $18,335.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-335.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0 

  
Actual Cash Value Statement $0 
  
Difference (if positive, this is the overallowance) $0 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0 
  
Difference (if positive, this is the negative equity ) $0 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $18,000.00 
   
Incentives not included in Purchase Price (from BARS) minus  $2,000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $0 
   
Actual price of Vehicle that should be presented to BBB for ATA  $16,000.00 
   

 



arlene.thomas-randol
New Stamp







































































































CDR File Information
Vehicle Identification Number 1G1AK52FX57
Investigator Gary L. Dixon                                                   
Case Number 1-419299120                                                     
Investigation Date Thursday, July 20 2006                                          
Crash Date Friday, July 7 2006                                             
Filename 1-419299120 1G1AK52FX57 CDR
Saved on Thursday, July 20 2006 at 09:56:34 AM 
Collected with CDR version Crash Data Retrieval Tool 2.800
Collecting program verification number 9238B95E
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification number 9238B95E

Interface used to collected data

Block number:  00
Interface version:  4A
Date:  11-08-05
Checksum:  7500

Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and Crash 
data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater SDM 
recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM can 
store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then the 
Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced during 
the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the recording time 
and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This data should be 
examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant or vehicle 
forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of data after 
deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the SDM will 
record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward Velocity Change, 
that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by the 
maximum observed longitudinal velocity change.  PDOF is displayed where zero degrees is located at the front of the vehicle, with 90 
degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats 
(RPO ALV), will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the value 
is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 94 32 
$07  00 09 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 8A 89 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 31 41 4B 35 32 46 
$11  58 35 37 35 35 38 36 
$12  36 37 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 02 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 07 CC 00 00 
$2F  00 FE 07 CD 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F  FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 34 37 33 32 44 33 52 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 31 45 36 53 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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CDR File Information
Vehicle Identification Number 1G1AK52FX57
Investigator Gary L. Dixon                                                   
Case Number 1-419299120                                                     
Investigation Date Thursday, July 20 2006                                          
Crash Date Friday, July 7 2006                                             
Filename 1-419299120 RHONDA WHITE 1G1AK52FX57 CDR
Saved on Thursday, July 20 2006 at 09:56:34 AM 
Collected with CDR version Crash Data Retrieval Tool 2.800
Collecting program verification number 9238B95E
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification number 9238B95E

Interface used to collected data

Block number:  00
Interface version:  4A
Date:  11-08-05
Checksum:  7500

Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and Crash 
data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater SDM 
recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM can 
store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then the 
Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced during 
the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the recording time 
and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This data should be 
examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant or vehicle 
forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of data after 
deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the SDM will 
record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward Velocity Change, 
that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by the 
maximum observed longitudinal velocity change.  PDOF is displayed where zero degrees is located at the front of the vehicle, with 90 
degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats 
(RPO ALV), will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the value 
is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  00 00 00 00 57 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 94 32 
$07  00 09 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 8A 89 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 31 41 4B 35 32 46 
$11  58 35 37 35 35 38 36 
$12  36 37 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 02 00 00 00 
$18  03 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 02 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 07 CC 00 00 
$2F  00 FE 07 CD 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F  FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 34 37 30 35 52 34 33 34 37 33 32 44 33 52 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A E6 87 91 9A 
$22  94 32 
$23  31 41 FA FA FA FA 32 
$24  31 41 FA FA FA FA 32 
$25  32 41 FA FA FA FA 32 
$26  32 41 FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 02 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 34 33 32 32 33 31 45 36 53 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 04 02 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 B0 18 
$CC  00 E8 B0 18 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 07/20/2006 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 1-419299120 VIN:  1G1AK52FX57  
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 22709 Inspection Location: Derek Scott’s Auto Park 
                           600 W. Brown St. – Hearne, TX 88759 
Inspector's phone number: 281-376-2696           Inspected By: Gary L. Dixon 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
 STATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT.   STATED 

THAT WHEN THE LIGHT CAME ON THE VEHICLE WAS HARD TO STEER AND SHE WAS APPROACHING A 
BRIDGE.   STATED THAT WHEN THE LIGHT WENT OFF SHE LOST CONTROL OF THE VEHICLE AND 
HIT A GUARD RAIL.  STATED THAT THE POWER STEERING INFORMATION WAS ON THE DRIVER 
INFORMATION PANEL AND NOT A LIGHT. 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
VEHICLE HAS LITE DAMAGE TO THE FRONT BUMPER COVER AND IT APPEARS TO BE AN IMPACT FROM 
RIGHT TO LEFT LEAVING BLACK MARKS ON THE RED BUMPER THAT APPEARS TO BE A PLASTIC OR 
RUBBER TYPE MATERIAL.  FOUND NO DAMAGE TO BUMPER REINFORCEMENT BAR OR ANYOTHER PARTS 
OF THE VEHICLE.  DID A SHORT ROAD TEST TO CHECK ON STEERING FEEL OF THE VEHICLE AND FOUND 
THAT STEERING RESPONSE WAS IN DIRECT RESPONSE TO AMOUNT OF INPUT TO STEERING WHEEL.  
VEHICLE HAS A VERY HARSH VIBRATION AT 55 TO 60 MPH AND IT IS FELT IN THE STEERING WHEEL AND 
THE SEAT.  FOUND RIGHT REAR TIRE TO BE UNDERINFLATED TO 6.5 POUNDS AND LEFT FRONT TIRE HAS A 
NAIL IN THE TREAD AREA.  BRAKING WAS GOOD AND PARKING BRAKE WORKED FINE. 
 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 7/07/2006  2:30 PM 
 Interview date: 7/19/2006  
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

 STATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT AND WHEN THIS TOOK 
PLACE SHE LOST CONTROL OF THE VEHICLE AND COLLIDED WITH A GUARD RAIL ON THE BRIDGE. 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

, FEMALE, 5’5 ½”, 165 POUNDS, NONE  
 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
Describe where other occupants were seated & extent of any injuries:  
THREE CHILDREN, AN INFANT, A THREE YEAR OLD AND A NINE YEAR OLD – OLDEST IN FRONT PASSENGER 
SEAT AND THE TWO LITTLE ONES IN REAR SEATING AREA.  NONE OF THE CHILDREN HAD INJURIES PER 

COMMENTS. 
 
What was the exact location of the incident.  
Driving conditions at the time of the incident: 
Weather conditions & Visibility: Approximate Temp (oF):  CLEAR AND DRY, 80 +      
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
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Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  65 MPH 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)  NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 15-20 MINUTES Distance (miles): 7 MILES  
  Estimate of vehicle speed: 45-60 MPH mph  Source of est.
 Estimated vehicle speed at impact UNKNOWN mph Source of est.  
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe STEERING BECAME STIFF 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). TELL TALE SHOWING POWER STEERING ACCORDING TO 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s).  STATED THAT SHE HAS HAD THE CAR IN THREE TIMES FOR THIS 
INFORMATION BEING ON DASH. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed.  
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any):  
Estimated total weight of cargo:            Estimated weight of the trailer, if any. NONE 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {______________________________________________ 
 Objects Impacted: {__________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  
DRIVEN FROM SITE 
 
Additional comments concerning the incident: ______________________________________________________----------   
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
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Did the owner purchase the vehicle new?  Yes     No    Date 11/07/2005 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: DEALERSHIP CHECKED FOR PROBLEM AND 
FOUND SEVERAL CODES DEALING WITH COMMUNICATION CODES 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
FRONT BUMPER COVER IS DAMAGED WITH SCRAPE GOING FROM RIGHT TO LEFT AND NO DAMAGE NOTED 
TO BUMPER REINFORCEMENT BAR OR ANY OTHER PARTS OF THE VEHICLE. 
{________________________________________________________________________________________________ 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
LIGHT SCUFF ON RIGHT FRONT SIDE OF ENGINE CRADLE. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments:  
NOTED TIRE RUB ON LOWER SPRING HOUSING OF RIGHT STRUT 
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UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
BRAKE FLUID LEVEL IS FULL AND COLOR IS LIGHT AMBER, ALL LINES IN PLACE AND NO LEAKS NOTED. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
NO MODIFICATIONS OR AFTERMARKET EQUIPMENT FOUND. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
  
NO INTERIOR DAMAGE FOUND  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 



5 of 8 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 07/20/2006 
 Vehicle Brand: Chevrolet Model: Cobalt  
 File # 1-419299120 VIN:  1G1AK52FX57  
 
  

Confidential GM/PAR  Rev  04-19-2004 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

YES 
 
 
NO STICKING, BINDING OR UNEVEN FEEL NOTED, STEERING WHEEL 
COULD BE ROTATED FROM LOCK TO LOCK WITH APPROPRIATE 
MOVEMENT OF THE FRONT WHEEL. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

STEERING LINKAGE IS GOOD AND FOUND NO AREAS OF CONTACT 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO LEAKS FOUND 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

YES AND STEERING COLUMN IS PROPERLY ATTACHED TO DASH 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

VEHICLE IS NOT EQUIPED WITH POWER STEERING 

PS fluid level and condition-
Color, contamination, odor 

NO POWER STEERING 

Steering knuckle-All 
attachments secure and 
proper?  

IN PLACE AND SECURED PROPERLY 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

OKAY 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

TIRE HAS MADE CONTACT WITH LOWER SPRING MOUNT ON THE STRUT 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

OKAY 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

OKAY 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

OKAY 

Deformation to the frame NONE 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{__________________________________________________________________
______________________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

NO CODES 

Electrical (normal, other)  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

NO CODES 

 Anything components missing?  
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. DID A 
SHORT ROAD TEST AND CHECK STEERING OPERATIONS AND BRAKING.  FOUND THAT WHEELS 
RESPONDED TO INPUT MADE WITH STEERING WHEEL AND NO CODES APPEARED ON DASH.  VEHICLE HAD 
A VERY HEAVY VIBRATION AT SPEEDS OF 55 TO 60 MPH, WHICH WAS FELT IN STEERING WHEEL AND 
DRIVERS SEAT.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF GOODYEAR EAGLE LS P195/60R15 31.0 8/32 VWCBAR2R0904 
RF GOODYEAR EAGLE LS P195/60R15 31.5 7/32 VWCB3MLR3805 
LR CONTINENTAL TOURING 

CONCEPT 
AG 

P195/60R15 30.5 4/32 ACV9BLC 

RR CONTINENTAL TOURING 
CONCEPT 

AG 

P195/60R15 6.5 4/32 ACV9BLC 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NAIL FOUND IN TREAD AREA AND NO WHEEL WEIGHTS 

RF  

LR. 
RR TIRE HAD 6.5 POUNDS OF PRESSURE WHEN INSPECTION MADE – AIR INSTALLED FOR TEST DRIVE 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 _____ 
SPARE TIRE T115/70D15 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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100-4869 CLOSE UP OF DAMAGED BUMPER AREA 
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100-4876 ENGINE COMPARTMENT 
100-4877 BRAKE FLUID RESERVOIR 
100-4878 BRAKE FLUID RESERVOIR WITH CAP REMOVED 
100-4879 STEERING WHEEL AND DASH DRIVERS SIDE 
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 Mileage at Inspection: 22709 Inspection Location: Derek Scott’s Auto Park 
                           600 W. Brown St. – Hearne, TX 88759 
Inspector's phone number: 281-376-2696           Inspected By: Gary L. Dixon 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
 STATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT.   STATED 

THAT WHEN THE LIGHT CAME ON THE VEHICLE WAS HARD TO STEER AND SHE WAS APPROACHING A 
BRIDGE.   STATED THAT WHEN THE LIGHT WENT OFF SHE LOST CONTROL OF THE VEHICLE AND 
HIT A GUARD RAIL.  STATED THAT THE POWER STEERING INFORMATION WAS ON THE DRIVER 
INFORMATION PANEL AND NOT A LIGHT. 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
VEHICLE HAS LITE DAMAGE TO THE FRONT BUMPER COVER AND IT APPEARS TO BE AN IMPACT FROM 
RIGHT TO LEFT LEAVING BLACK MARKS ON THE RED BUMPER THAT APPEARS TO BE A PLASTIC OR 
RUBBER TYPE MATERIAL.  FOUND NO DAMAGE TO BUMPER REINFORCEMENT BAR OR ANYOTHER PARTS 
OF THE VEHICLE.  DID A SHORT ROAD TEST TO CHECK ON STEERING FEEL OF THE VEHICLE AND FOUND 
THAT STEERING RESPONSE WAS IN DIRECT RESPONSE TO AMOUNT OF INPUT TO STEERING WHEEL.  
VEHICLE HAS A VERY HARSH VIBRATION AT 55 TO 60 MPH AND IT IS FELT IN THE STEERING WHEEL AND 
THE SEAT.  FOUND RIGHT REAR TIRE TO BE UNDERINFLATED TO 6.5 POUNDS AND LEFT FRONT TIRE HAS A 
NAIL IN THE TREAD AREA.  BRAKING WAS GOOD AND PARKING BRAKE WORKED FINE. 
 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 7/07/2006  2:30 PM 
 Interview date: 7/19/2006  
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

 STATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT AND WHEN THIS TOOK 
PLACE SHE LOST CONTROL OF THE VEHICLE AND COLLIDED WITH A GUARD RAIL ON THE BRIDGE. 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

, FEMALE, 5’5 ½”, 165 POUNDS, NONE  
 
If there was a collision:  
Describe extent of any injuries to the Driver: NONE 
Describe where other occupants were seated & extent of any injuries:  
THREE CHILDREN, AN INFANT, A THREE YEAR OLD AND A NINE YEAR OLD – OLDEST IN FRONT PASSENGER 
SEAT AND THE TWO LITTLE ONES IN REAR SEATING AREA.  NONE OF THE CHILDREN HAD INJURIES PER 

COMMENTS. 
 
What was the exact location of the incident.  
Driving conditions at the time of the incident: 
Weather conditions & Visibility: Approximate Temp (oF):  CLEAR AND DRY, 80 +      
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
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Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  65 MPH 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)  NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 15-20 MINUTES Distance (miles): 7 MILES  
  Estimate of vehicle speed: 45-60 MPH mph  Source of est. 
 Estimated vehicle speed at impact UNKNOWN mph Source of est.  
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe STEERING BECAME STIFF 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). TELL TALE SHOWING POWER STEERING ACCORDING TO 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s).  STATED THAT SHE HAS HAD THE CAR IN THREE TIMES FOR THIS 
INFORMATION BEING ON DASH. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed.  
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any):  
Estimated total weight of cargo:            Estimated weight of the trailer, if any. NONE 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {______________________________________________ 
 Objects Impacted: {__________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other  
DRIVEN FROM SITE 
 
Additional comments concerning the incident: ______________________________________________________----------   
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
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Did the owner purchase the vehicle new?  Yes     No    Date 11/07/2005 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NONE 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: DEALERSHIP CHECKED FOR PROBLEM AND 
FOUND SEVERAL CODES DEALING WITH COMMUNICATION CODES 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
FRONT BUMPER COVER IS DAMAGED WITH SCRAPE GOING FROM RIGHT TO LEFT AND NO DAMAGE NOTED 
TO BUMPER REINFORCEMENT BAR OR ANY OTHER PARTS OF THE VEHICLE. 
{________________________________________________________________________________________________ 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
LIGHT SCUFF ON RIGHT FRONT SIDE OF ENGINE CRADLE. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments:  
NOTED TIRE RUB ON LOWER SPRING HOUSING OF RIGHT STRUT 
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UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
BRAKE FLUID LEVEL IS FULL AND COLOR IS LIGHT AMBER, ALL LINES IN PLACE AND NO LEAKS NOTED. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
NO MODIFICATIONS OR AFTERMARKET EQUIPMENT FOUND. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
  
NO INTERIOR DAMAGE FOUND  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

YES 
 
 
NO STICKING, BINDING OR UNEVEN FEEL NOTED, STEERING WHEEL 
COULD BE ROTATED FROM LOCK TO LOCK WITH APPROPRIATE 
MOVEMENT OF THE FRONT WHEEL. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

STEERING LINKAGE IS GOOD AND FOUND NO AREAS OF CONTACT 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO LEAKS FOUND 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

YES AND STEERING COLUMN IS PROPERLY ATTACHED TO DASH 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

VEHICLE IS NOT EQUIPED WITH POWER STEERING 

PS fluid level and condition-
Color, contamination, odor 

NO POWER STEERING 

Steering knuckle-All 
attachments secure and 
proper?  

IN PLACE AND SECURED PROPERLY 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

OKAY 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

TIRE HAS MADE CONTACT WITH LOWER SPRING MOUNT ON THE STRUT 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

OKAY 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

OKAY 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

OKAY 

Deformation to the frame NONE 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{__________________________________________________________________
______________________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

NO CODES 

Electrical (normal, other)  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

NO CODES 

 Anything components missing?  
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. DID A 
SHORT ROAD TEST AND CHECK STEERING OPERATIONS AND BRAKING.  FOUND THAT WHEELS 
RESPONDED TO INPUT MADE WITH STEERING WHEEL AND NO CODES APPEARED ON DASH.  VEHICLE HAD 
A VERY HEAVY VIBRATION AT SPEEDS OF 55 TO 60 MPH, WHICH WAS FELT IN STEERING WHEEL AND 
DRIVERS SEAT.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF GOODYEAR EAGLE LS P195/60R15 31.0 8/32 VWCBAR2R0904 
RF GOODYEAR EAGLE LS P195/60R15 31.5 7/32 VWCB3MLR3805 
LR CONTINENTAL TOURING 

CONCEPT 
AG 

P195/60R15 30.5 4/32 ACV9BLC 

RR CONTINENTAL TOURING 
CONCEPT 

AG 

P195/60R15 6.5 4/32 ACV9BLC 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NAIL FOUND IN TREAD AREA AND NO WHEEL WEIGHTS 

RF  

LR. 
RR TIRE HAD 6.5 POUNDS OF PRESSURE WHEN INSPECTION MADE – AIR INSTALLED FOR TEST DRIVE 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 _____ 
SPARE TIRE T115/70D15 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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error, please immediately notify this sender by telephone and return the original of this transmission to the sender at the 
address below via regular United States Mail without making a copy.  Thank you. 
_________________________________________________________________________________________________________ 
 

To: Nigel Francis  
Dealership: CARIBBEAN AUTO MART 

Phone: (340)778-0600  
Fax: 340-713-1178 

From: Joe Garcia  
Phone: 800-231-1841 ext.21260 

Fax: 866-270-0217 

DATE: 5/19/2011 
Pages including this 

cover page: 
 
(3) 

Case Number: 1-423269007 
Owner’s Name:  

2006 Chevrolet Cobalt  
 
The following Material is being forwarded to aid in obtaining facts, measurements, and 
photo documentation that will assist General Motors in a product investigation.  Please 
use the enclosed section(s) from the GM PAR Investigation Forms. 
 
If you have a question, before or during the inspection, please contact the individual 
sending this document at the number listed.  Please call when you have completed the 
inspection, before the vehicle is removed from the shop, for final review.  Do not under 
any circumstances, remove or replace parts from this vehicle unless instructed to 
do so. 
 
No opinions or conclusions should be drawn or communicated to the customer.  It will 
be GM’S responsibility to give a position directly to the claimant. 
 
Using 2-Day Priority Mail, please return completed investigation packet to: 
 
    General Motors 
    Product Allegation Resolution Team 
    7401 E. Ben White   
    Austin, Texas 78741 
    Attn: Joe Garcia  
     
 
GM appreciates your assistance in this matter, as our greatest concern is the safety and 
satisfaction of our owners. 

 



 

 

 
 
 
 
 
 

GUIDELINES FOR PRODUCT INVESTIGATION 
 

CAMERA - Purchase a 35mm disposable flash camera.  (Do not buy a panoramic, Polaroid, or Kodak Advantix 
camera.)  Take four exterior pictures.  The pictures are to be taken from the front, rear, and each side of the vehicle.  
Take two interior pictures.  One picture from driver’s door opening and the other from outside the right front door 
opening.  Use the entire roll of film taking extra pictures of all damaged areas and/or alleged defects.  HAVE FILM 
PROCESSED AT A LOCAL RETAILER AND OBTAIN DOUBLE PRINTS.  GENERAL MOTORS WILL 
PAY .5 HOURS ADMINISTRATIVE TIME IN ADDITION TO THE STANDARD INSPECTION TIME.  The 
original receipt will be returned with an invoiced copy of the repair order and completed investigation package.  
Retain all receipts since you will be applying for payment per our instructions through the warranty system (WINS) 
after the inspection is complete. 
 
REPAIR ORDER - A repair order is to be generated for the inspection.  The repair order, in the complaint section, 
must read... “PRODUCT INVESTIGATION PERFORMED FOR GENERAL MOTORS ON **/**/98.”  Make sure it is in 
the owner’s name and the heading is filled out.  You should include a copy of the INVOICED (totaled) repair order 
with the rest of the completed investigation package before a claim can be processed (SEE INSTRUCTIONS 
SHEET). 
 
DO NOT MAKE ANY NOTES ABOUT FINDINGS OF INSPECTION ON THE REPAIR ORDER! 
 
PHOTOCOPY THE SALES AND SERVICE FILE - Sales file if this vehicle was sold at your dealer.  
COPY THE SERVICE FILE - Hard copies, front and back, and accounting copies for ALL service visits. 
 
SCAN DATA - Print out or record vehicle scan data if relevant to this investigation. (Prom ID, DTCs, etc.) 
 
INVESTIGATIVE AIDS - If provided, complete all areas, filling in the measurements and answering questions.  
Note anything out of the ordinary or areas of concern.  DO NOT MAKE ANY NOTES ON THE REPAIR ORDER.  If 
you have any additional comments that may support a decision, but is perhaps not factual in 
nature, please report these comments separately or discuss with us over the phone.  
 
REPORTS - If possible obtain a copy of the police/fire report from the owner.  If available, include a body shop 
estimate in the packet. 
 
GENERAL MOTORS WILL NOT PAY FOR TOWING OR RENTAL CARS !!! 
DO NOT INCLUDE IN REPAIR ORDER !!!  THESES ARE THE OWNER’S RESPONSIBILITY. 
 
The following items need to be mailed to myself at General Motors at the address on the cover sheet:  (Use $3:00 
U.S. Mail 2-Day priority if possible.) 
 
 _____ Completed Investigative Sheets  
 _____ 35 mm photos (Disposable Flash Camera) 
 _____ Copy of Invoiced Repair Order (Totaled) 
 _____ Additional notes/comments 
 ____ Estimate of vehicle damage 
 ____ All applicable copies of police/fire/sales/service records 
  
 
PLEASE DISCARD ALL INFORMATION RELATING TO THIS INVESTIGATION UPON THE ACKNOWLEDGMENT 
THAT GENERAL MOTORS HAS RECEIVED ALL THE MATERIALS. 
 
 
 



 

 

 
 
 
 
 
 
 
 
Revised 3/18/2004 
 

 















PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 12/15/06 Service Request #  1-423269007 
Customer Name 
VIN 1G1AM55B067
In-Service Date 1/28/06 Service Contract? No 
Current Mileage 9000 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 11 

Dealer and Claim Information 
Dealer Name Caribbean Auto Mart-St.Croix, Inc. 
Dealer Svc Mgr Nigel Francis Dlr Warranty Admin: Julie Lynch 
Dealer Phone 340-778-0600 Dealer Fax  340-778-1951 
Dealer BAC 177155       
   
Dealer Division and Code 13-Chev-40810       
Repair Order Number 044183       
Repair Order Close Date 12/15/06       
Labor Op. Code  Z1242 Dollar Amt:            
Labor Op. Code  Z1243 Dollar Amt:  176.02     
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       176.02      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:  n/a 
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO      

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering   
Cause: 

No cause found   
Correction: 

No correction done   
Justification: No defect w/allegation product 
            
PAR CRM Joe Garcia     
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Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Halima Shaw State: New Jersey 

 
 
Customer Name:  Service Request: 1-425386805 GM Legal File No.:   
 
Vehicle ID No.:  1G1AL52F657 In Service Date: 02/11/05 Vehicle is: New BAC Code: 111221 
Year, Make & Model: 2005 Chevrolet Cobalt Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/20/05 46956 5 6,856 While driving vehicle lurching forward like customer was hit in rear by 
another vehicle.  CND 

 
 Restraints 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/02/05 117068 1 4,437 Replace jumper harness wiring. 
10/20/05 46956 * 6,856 Air bag light came on.  Short in coil.  Replace coil. 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/20/05 46956 * 6,856 Power steering locked up.  Power steering light is on.  Check engine light 
is on.  Internal short in column assembly.  Replace steering 
column assembly. 
 

10/26/06 47120 1 6,874 Towed In.  Steering locked up.  Feels like transmission banging into gear. 
CND 
 

10/27/05 47152 2 6,894 Power steering light came on and TC light on.  Shorted pin connector 
in main harness.  Repaired wiring to connections. 
 
Transmission pops out of gear.  Related to above line. 
 

08/05/06 55620 1 13,127 Vehicle towed into shop.  Power steering locking up.  Messages on 
information center.  Bad connection to body and engine control 
modules.  Per Bulletin #PIC4145.  Repaired wiring connection to 
body control module and engine control module. 
 
Performed multi point service check and advised customer of fuel 
injector service throttle body service.  Customer declined. 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  20 
Repairs 3 
Time period 24 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 



If applicable, safety-related repairs  
Safety-related time period  
 
Number of repair attempts in the presumption period: 3 same 1 new 
Total days out of service during the presumption period: 9 
Total days out of service during customer’s ownership:   9 
 

 
RECOMMENDATION AND RATIONALE 

 
 

The customer is within presumption and has multiple steering complaints.  I will offer 2,500 plus a steering component 
letter.  If not, I feel it should be repurchased. 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 













































































 

 

 
 
RVDC Case#  106530  

 
BRC Case 
Number 1425386805 

Customer Name 
Original VIN 1G1AL52F657
BAC 184869 

Dealership Name PINE BELT CHEVROLET OF 
EATONTOWN 

Dealer 
Contact/Title 

Gino Dellomo, Service 
Manager 

Dealer Phone 7325421000 
Dealer Fax 7325420519  
Delivery Date 2005-02-11 
Buyback Mileage 13898 
Transmission A 
UCC Code(s) M4105  J5705              
MSRP 17335.00 
Est. Auction 
Value 9157.50 

Case Number 106530 
TAC Case 
Number   

Type of 
Transaction SR 

Replacement 
VIN   

Repurchase Type Legal-Early Resolution-NISM 
Repurchase 
Source Halima Shaw, Legal CSR 

Reason for Repurchase: Loss in power steering 
and steering locks up. Wiring problems with 
connectors. 

 

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? N Title Brand?   
Reason for not Retrieving Sales Tax: 
 NOT AVAILABLE IN THIS STATE 
Original Sales Tax Paid in 
State: NJ 

Repurchased Under Laws of 
State: NJ 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2006-10-13 

Established on: 
 2006-10-04 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:    

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:    

 

Lien Payoff 
Lien Payoff Amount: 14961.82 Lien Payoff Expires on: 2006-10-18 Per Diem: 0.00 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 4079.01   Check Amt: 1900.00 
Payee1: Payee1: GMAC Payee1: Kimmel & Silverman, P.C. 
Payee2: Payee2: 020-9081-07007 Payee2:   
Address1: Address1: 600 N. Marienfeld, Address1: 30 East Butler Pike 
Address2:   Address2: Suite 201 Address2:   
City: Long Branch City: Midland, City: Ambler, 
State: NJ State: TX State: PA 
Zip  Zip  78701 Zip  19002 
Phone #: Phone #: 800-512-6378 Phone #: (215) 540-8888 
Fax #:   Fax #: 432-688-2292 Fax #: (215) 540-8817 
  Attention: CFS Attention: Robert M. Silverman 
  Account #: 020-9081-07007 Fed Tax ID: 232671027 



 

 

    Firm Name: Kimmel & Silverman 

Case ID: 106530 Initiator: shawh 

 
 







May 20, 2011 
 
 
 

Poolesville, MD  
 
Service Request:  1-428648001 
Customer Relationship Specialist: Sherry Barth 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2006 
Chevrolet Cobalt.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
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Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 1-428648001  BBB#: CHV0661360 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$18,690.00 

   
MSRP (from BARS Invoice) $18,690.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $0.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0.00 

  
Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the overallowance) $0.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0.00 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the negative equity ) $0.00 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $18,690.00 
   
Incentives not included in Purchase Price (from BARS) minus  $3,162.72 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $0.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $15,527.28 
   

 



 

 

ADR File Checklist 
  
 
SR Number:1-428648001 BBB Case:   CHV0661360 
Customer:       VIN:1G1AL15F467   
Make/Model/Year: Chevrolet/Cobalt/2006 In Service: 11/11/2005  Mileage: 
6,559 
Received Date: 09/11/2006 Day 15 Date: 09/26/06  Goes Active: 09/25/06  
Primary Concern: Steering issue 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 9/11/2006  / 3:18pm 
  Dealer Svc Mgr Completion Date/Time: 9/11/2006  / 2:37pm 
  Dealer Finance Mgr Completion Date/Time: 9/11/2006  / 2:37pm 
  AVM Completion Date/Time: 9/11/2006  / 3:30pm  

  Repair Orders Requested:    Received: 10/18/06   

  Sales Documents:    Received: 10/26/06   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date: 10/30/06  

  Closing Activities: 
 Settlement Completion Date/Time: 11/22/2006 / 9:19am 
 Executive Summary Completion Date/Time: 11/22/2006 / 9:18am  
 Close Siebel Completion Date/Time: 11/22/2006 / 9:55am  

 
 
AVM:  Jim Parks Node/Box: 914055/8082  
Service Dealer: Criswell Chevrolet, Inc.   Svc Mgr: Matt Ingson   
Selling Dealer: Criswell Chevrolet, Inc.   Contact: (301) 948-0880   
 

NOTES: Denied in arbitration   





































Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Nick Sennema  Siebel/CARS Request #:1-428648001  
Customer Name:  
Veh year:2006  Make:Chevrolet  Model:Cobalt  Current mileage:6,000  
Veh ID 
#:1G1AL15F467

In Service Date:11/11/2005 Purchased:New If used:                

What is the customer seeking? Car fixed, replaced or refunded  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
01/11/06 528000 1,795 1 Normal Characteristic of vehicle 
08/10/06 578195 5,414 6 Ordered steering shaft 
08/22/06 580949 5,414 1 Replaced Steering Shaft 
                                                  Normal characteristic of vehicle 
08/24/06 581685 5,540  1 Normal Characteristic 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
1/11/06 528000 1,795 ** Ordered wiper arm 
01/30/06 532094 2,741 1       Ordered Windshield 
                                Replaced Wiper Arm 
02/01/06 532566  2,741 1  Replaced windshield 
08/10/06 578195 5,414 ** Ordered Bezel Trim 
08/22/06 580949 5,414 ** replaced sunroof bezel 
08/24/06 581685  5,540 **  Replaced right side mirror 
                                                                                                                                                   
 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
 
Total Days Out of Service:       11        ____(excluding days for customer pay reasons such as; Maintenance 

and                                  Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
Customer meets repair attempts for presumption (although most are normal characteristics) 
but does not meet the days out of service  
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s): Normal characteristic of the car 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):Normal characteristic of the car 
 
 
 
 
 Decision reached by CRS:     Arbitrate case: X          Settle case:         
                                       
 





 

 

ARB SPECIALIST FORM 
 

ARBITRATION DATE: 11/07/06 - 3pm 
 
ARB SPECIALIST: Kimberly Nott   REVIEW DATE: 10/25/06 
 
CUSTOMER:  
 
COREPOINT/SIEBEL#: 1-428648001 
 
BBB CASE#: CHV0661360   STATE: MD 
 
CRM: Nick Sennema 
REQUIRED DOCUMENTS:      COMPLETED DOCUMENTS 
 

 CCF          

 REPAIR ORDERS        

 CASE ASSESSMENT        

 GMVIS         

 ATA (COMPLETED)         

  ACV         

  SALES DOCUMENTS       

  NEGATIVE EQUITY/OVERALLOWANCE    

  GM POSITION       

  GOODWILL OFFERED      

  CASE SCAN        

 TSB (IF PERTAINS)        

 
 SHOULD FILE BE ARBITRATED?  (Circle) 

BRC  YES  

AVM  YES  

AVM NAME: Jim Parks 

 
SUGGESTIONS/NOTES (IF BOX CHECKED-ACTION REQUIRED): 

 REVIEW POSSIBLE OUTCOMES OF ARB WITH CUSTOMERS 

  (I.E. MILEAGE/USAGE OR NEGATIVE EQUITY) 

 NEW GOODWILL OFFER 

 
<NOTES> 
 

 RETURNED TO CRM - ARB CRM’s RECOMMENDATION:  <DATE>   
 
 <NOTES>   
 
RETURN TO ARB SPECIALIST BY: <DATE> 



May 20, 2011 
 

Greensburg, PA
 
Service Request: 1-430538861 
Customer Relationship Specialist: Johanna Snell 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Cobalt, Vehicle 
Identification Number 1G1AL12F557   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until March 24, 2011, or  75,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Cobalt.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
 

arlene.thomas-randol
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May 20, 2011 
 
 

Greensburg, PA 
 
Service Request:  1-430538861 
Customer Relationship Specialist: Johanna Snell 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, contact the BBB 
at 1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 



May 20, 2011 
 
 

Groveland, FL 
 
Service Request:  1-433712345 
Customer Relationship Specialist: Estella Reyna 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Cobalt.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
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May 20, 2011 
 

Groveland, FL   
 
 
Service request: 1-433712345 
Customer Relationship Specialist: Estella Reyna 
 
Dear e: 
 
Thank you for your recent correspondence dated September 28, 2006 regarding your 2005 
Chevrolet Cobalt.  We are sorry you are dissatisfied with your Chevrolet.  Our continued success 
depends upon the satisfaction our customers receive from their vehicles. 
 
We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their 
experience with our product. 
 
We attempted to schedule a repair at Bill Seidle Chevrolet-Oldsmobile, Inc.  At that time, you 
advised me that you are refusing the final repair and have decided to pursue this matter 
differently.  
 
If you have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be 
happy to assist you. 
 
Sincerely, 
 
Chevrolet Customer Assistance Center 
 
 
 





























































































































































CDR File Information
Vehicle Identification Number 1G1AK55F567
Investigator Gary L. Dixon                                                   
Case Number 1-436004314                                                     
Investigation Date Friday, October 6 2006                                          
Crash Date Sunday, October 1 2006                                          
Filename 10-6-06  1-436004314 1G1AK55F567 CDR
Saved on Friday, October 6 2006 at 08:42:31 AM 
Collected with CDR version Crash Data Retrieval Tool 2.800
Collecting program verification number 9238B95E
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification number 9238B95E

Interface used to collected data

Block number:  00
Interface version:  4A
Date:  11-08-05
Checksum:  7500

Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and Crash 
data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater SDM 
recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM can 
store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then the 
Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced during 
the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the recording time 
and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This data should be 
examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant or vehicle 
forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of data after 
deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the SDM will 
record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward Velocity Change, 
that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by the 
maximum observed longitudinal velocity change.  PDOF is displayed where zero degrees is located at the front of the vehicle, with 90 
degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats 
(RPO ALV), will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the value 
is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  08 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  00 00 00 00 00 00 00 
$04  00 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 03 0A 00 00 
$07  00 20 00 00 00 00 00 
$08  00 00 00 00 00 00 00 
$09  00 00 00 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  00 00 00 00 00 00 00 
$10  00 00 00 00 00 00 00 
$11  00 00 00 00 00 00 00 
$12  00 00 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  00 00 00 00 00 00 00 
$18  00 00 00 00 00 00 00 
$19  00 00 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  00 00 00 00 00 00 00 
$1F  28 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  00 00 00 00 F0 00 00 
$22  00 99 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 02 A3 00 00 
$2F  00 FE 02 A3 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F  FF FF 00 00 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 35 50 39 50 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  08 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  00 00 00 00 00 00 00 
$04  00 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 03 0A 00 00 
$07  00 20 00 00 00 00 00 
$08  00 00 00 00 00 00 00 
$09  00 00 00 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  00 00 00 00 00 00 00 
$10  00 00 00 00 00 00 00 
$11  00 00 00 00 00 00 00 
$12  00 00 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  00 00 00 00 00 00 00 
$18  00 00 00 00 00 00 00 
$19  00 00 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  00 00 00 00 00 00 00 
$1F  28 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  00 00 00 00 F0 00 00 
$22  00 99 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 02 A3 00 00 
$2F  00 FE 02 A3 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F  FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 36 30 30 34 31 36 50 59 30 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 06 30 36 32 4A 50 57 54 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 35 50 39 50 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIELD PHOTOGRAPHIC NOTES 
 
Customer’s Name:     Inspection Date:  10/06/2006 
      Vehicle Brand:  Chevrolet   Model:  Cobalt 
                   File #:  1-436004314              Vin:  1G1AK55F56
 
Inspector:  Gary L. Dixon Page One 
 
Photo #: Description: 
100-6162 FRONT VIEW 
100-6163 RIGHT FRONT QUARTER VIEW 
100-6164 RIGHT SIDE VIEW 
100-6165 RIGHT REAR QUARTER VIEW 
100-6166 REAR VIEW 
100-6167 LEFT REAR QUARTER VIEW 
100-6168 LEFT SIDE VIEW 
100-6169 LEFT FRONT QUARTER VIEW 
100-6170 NO PICTURE 
100-6171 NO PICTURE 
100-6172 VIN PLATE 
100-6173 VIN LABEL DRIVERS DOOR 
100-6174 ODOMETER 
100-6175 DAMAGED LEFT FRONT QUARTER 
100-6176 DAMAGED LEFT FRONT QUARTER 
100-6177 HEAD LAMP ASSEMBLY 
100-6178 BRAKE RESERVOR – FULL 
100-6179 DAMAGED BUMPER COVER 
100-6180 DAMAGED TIRE TREAD LEFT FRONT WHEE 
100-6181 LEFT FRONT ROTOR ASSEMBLY 
100-6182 RIGHT FRONT ROTOR ASSEMBLY 
100-6183 RIGHT REAR BRAKE AND AXLE ASSEMBLY 
100-6184 LEFT REAR BRAKE AND AXLE ASSEMBLY 
100-6185 RIGHT FRONT AXLE ASSEMBLY AREA 
100-6186 LEFT FRONT AXLE ASSEMBLY AREA 
100-6187 RIGHT REAR AXLE ASSEMBLY AREA 
100-6188 LEFT REAR AXLE ASSEMBLY AREA 
100-6189 RIGHT REAR BRAKE LINE 
100-6190 LEFT REAR BRAKE LINE 
100-6191 LEFT FRONT ENGINE CRADLE AND AXLE ASSEMBLY AREA 
100-6192 RIGHT FRONT ENGINE CRADLE AND AXLE ASSEMBLY AREA 
100-6193 ENGINE CRADLE FRONT AREA 
100-6194 LEFT FRONT INNER RIM DAMAGED AREA 
100-6195 LEFT FRONT INNER RIM DAMAGED AREA 
100-6196 DAMAGED TREAD LEFT FRONT WHEEL 
100-6197 DAMAGED TREAD RIGHT FRONT WHEEL 



 





































PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIELD PHOTOGRAPHIC NOTES 
 
Customer’s Name:     Inspection Date:  10/06/2006 
      Vehicle Brand:  Chevrolet   Model:  Cobalt 
                   File #:  1-436004314              Vin:  1G1AK55F56  
 
Inspector:  Gary L. Dixon Page Two 
 
Photo #: Description: 
100-6198 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6199 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6200 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6201 DAMAGED TREAD LEFT FRONT WHEEL 
100-6202 DAMAGED TREAD LEFT FRONT WHEEL 
100-6203 DAMAGED TREAD LEFT FRONT WHEEL 
100-6204 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6205 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6206 DAMAGED TREAD RIGHT FRONT WHEEL 
100-6207 RIGHT REAR BRAKE DRUM 
100-6208 LEFT REAR BRAKE DRUM 
100-6209 LEFT REAR BRAKE DRUM 
100-6210 RIGHT REAR BRAKE DRUM 
100-6211 RIGHT FRONT STRUT AND ROTOR 
100-6212 LEFT FRONT STRUT AND ROTOR 
100-6213 EXIT SOUTH 103 ON I45 
100-6214 EXIT SOUTH 103 ON 145 
100-6215 EXIT SOUTH 103 ON I45 
100-6216 EXIE SOUTH 103 ON 145 
100-6217 EXIT SOUTH 103 ON 145 
100-6218 SIGN THAT WAS KNOCKED DOWN BY VEHICLE 
100-6219 LOOKING BACK TOWARD I45 SHOWING SKID MARKS 
100-6220 AREA WHERE VEHICLE STOPPED 
100-6221 AREA WHERE VEHICLE STOPPED 
100-6222 EXIT RAMP ONTO SERVICE ROAD 
100-6223 EXIT RAMP ONTO SERVICE ROAD 
 
































