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LABDR RATE LICENSE NO. MILEAGE BTOCK NO.
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[VEAR I MAKE / MODEL ELIVER
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T f A K 5 2 F 5 5 7 _ 3 AODUCTION DATE
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1 10394224

: * STEERING' CONGERN. - & W
CUSTOMER STATES VEHICLE LOST PUNER STEERING B STEERING LIGI-IT

CHTECH(SY 2425

DISPLAYED ON DASH. VEHICLE WAS BUCKING AT SAME TIME,

SCANNED SYSTEM,FGUND CODE U2100,U2107. PERFORMED TROUBLE
CODE DIAGNDSIS, POWER & GROUNDS OK, COMMUNICATION OK.
CALLED TAC ASSIST CASE #3879612. STEERING COLUMN HAS

INTERNAL F,

REPLACED STEERNIG COLUMN & TRANSFERRED ALL PARTS,

CLEARED CODES.
-FP-NLIMBER

J# 2 ?4CVZ EMRENTAL ' RENTAL: VEHICLE -

-------------- DESCRIPTION
COLUMN KT 6.518

GM ALTERNATE TRANSPORTAT TN
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JOBE 2 TTALS-~7 - -~ =----mzmemmweeesfamnmen Sl
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27104 D155819

©
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- SUBLET
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0.00

[CONTINUED ON NEXT PAGE] 01:25pm

WWW,

Goodwrench

ilro

Goodwrench
" Fleet Service

BECAUSE TIME IS MONEY,

BAR # AL230842
E.F.A. ID # CALODO27G550

evy.com




Teynubls aidl Heymalds ERENTINVE COSTSIV 0 (0B0SH

AUG-24-2006 09:29 GILROY ChevroletCadillac 4088460065

CVW5242029
=
TILTMABTER
6720 Bearcat Court, Gilroy, CA 95020 Y
(408) 342-9301 ﬁ
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BAGK, o
A GHARGE FOR HAZARDOUS WASTE DISPOSAL MAY BE ADDED. ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED O'THERWISE, [ %] :
o
CLETOMER WO 85765 ﬂﬁl— TEG MO, TNYDILE 4T THVLIC] :
ARD RUIZ 241§ 5780 | U4723/06 VWS 242029
LABOR RATE NEE MO,
HEEsE MEASE 12,151 °ARRTIvAL BLU |TREEY
HOLLTISTER | CA 08 EHEVROLET/COBALT/SD 08728705 |7 a4
' VTICI&IDfO AKS52FG55 7 ELLING DEALER HD) [PRODUCTION DATE |
FT.E.NO PO RO "63’\}31/06
CONMENTS MO: 12151
1
J# 1 4BCVZ01 - STEERING CONCERN .. HOURS: ' 3.60 TECH(S):2425 S0 353,00 @
CUSTOMER STATES VEHICLE LOST POWER STEERING & STEERING LIGHT .
DISPLAYED ON DASH, VEHICLE WAS BUCKING AT SAME TIME
SCANNED SYSTEM,FOUND CODE U2100,U2107- PERFORMED TROUBLE GOOdwrench
CODE DIAGNOSIS. POWER & GROUNDS OK, COMMUNICATION OK.
?ﬁlfIEESAEAC ASSIST CASE #8879612. STEERING COLUMN HAS
REPLACED STEERNIG COLUMN & TRANSFERRED ALL PARTS. .
CLEARED COD www.qilro VV.CO
PARTS------ QTY---FP- NI.IMBER --------------- DESCRIPTION----- -~ U/COST- -E/COST- -U/PRICE
1 10394224 COLUMN KI 6.518  421.02 421.02 589.43 589.43
COST TOTAL 421,02
TOTAL - PARTS 589.43
JOBE 1 TOTALS e et iieanaeaas
LABOR 353.09
PARTS 589.43
JOB# 1 JOURNAL PREFIX CVWS JOB# 1 TOTAL 942,52
JOBFE 2 CHARGES -+~ = - c == s mnswesnsassssnsnnssnssnsastssasa oo coao oo ozveusensasnnseannnmsmnnnnnn
2 TG -GHRENTAL RENTAL VEWIGLE  HouRs+ .00 Tzt U T puo
GM ALTERNATE TRANSPORTATION
ebfuﬁﬁm%glasea
SUBLET- - - - PO~ <~ -+ + VEND MDATE DESCRIPTION- <=+ - <o <-=-nvemnenrnnmsnnanns ,
27104 D155819 04/13/06 RENTAL 146,00
X | TOTAL - SUBLET 146.00
JOBHE 2 TOTALS: v tommcce e tmmmmecennas SR F
R o SUBLET 146.00
JOB# 2 JOURNAL PREFIX CVWS JOBf 2 TOTAL 146.00
R/O TAX 0.00
R/Q TOTALS 1088.52
WARRANTY CLAIM DETATL TOTALS =« e v mmm e e wxwssms s ot s st oo m ot mm e e e aesamm s mmm e e e
e R TOTAL. . Goodwrench
Giaiw TorAs " io73. Fleet Service
APPROVED BY SIGNATURE '
BAR # AL230842
PAGE 1 OF 2 SERVICE FILE COPY-W [CONTINUED QN NEXT PAGE) 03:54pm E.PA. 1D # CALODO276580
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g PURCHASE ORDER
%ﬁ' " PURCHASE ORDER TO , NUMBER 27104 .
¥ 2176 :
{ ENTERPRISE RENT A CAR PARTS-SERV WRITTEN BY — RICHARD RUIZ 2
340 E 10TH ST. DEPARTMENT SERVICE §
BILROY CA 95020-6582 DATE ~ 04/11/06 FO.AMOUNT  116.00 :
SHIPTO BILL TO !
GILROY CHEVROLET CADILLAC INC GILROY CHEVROLET CADILLAC INC
6720 BEARCAT CT B BT
GILROY CA 95020
TAX EXEMPT # g
| ary. DESCRIPTION PRICE AMOUNT |
g 242029 RENTAL 116.00 7
o :
3
E 8
Z| ACCT. AMOUNT _ CONTROL NUMBER ACCT. AMOUNT  CONTROL NUMBER ?
1 246 116.00 2420290
]
: E
3 ;
H /~ ]
EIGNATURE g
feme
o mW {(LF)
FPAGE10OF 1 HEvROLET 6720 Boarcat Court, Gliray, CA 95020 ‘\@,
48 B42-9301
(‘ wwitgilroychevy.com
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Technical Service Person

FAX THIS SIDE ' FAX # 1 800 544-176]
Caller Name: E %W‘-TI Dealer Code: &% 7/& .

VIN: ___& S RO Number: 2 <f2 © 27
Mileage: 12135 | Dealer Name: O 1+-£oy Che [cn

State: Qe Dae: Y[z [O¢ Fax Phone:

TAC Case No: _Z&579 " [ Z- TAC Consultant’s Name: Whayne L LSO R

Consumer Relation Case No.
Questions To Answer Prior to Contacting Technical Assistance = -

.L‘QTWhal: is the number of times this vehicle has been to your dealership for the same condmun" |
2— How many- days has this vehicle been in your dealership for this condition? e
___ What is the customers concern (why d1d thf.: customer bnng thexr_,vehjcle to your dealcrsmp)"-‘
_Is the vehicle in your dcale.rslup now? L .
“Can yo "_gluphcate: the customers concern’

" Have yoﬁ‘ compare:d this vahicle to an 1dcnt1cal Vehicle? VIN (if known)
-— Does this vehicle have any after market accessories, or has it been modified from production?

Please list.
_. Have you reviewed the service or owner’s manuval? What is the page number?

document number? _)} S 302435 |30 3 /¥ |
_—— What Bulletins or Service Manual procedures were performe.d" —— Bring them to the phone,
.. What diagnostic checks were performed and what were the results?
___ Can you isolate the area of the customers concem? Tech 2 software version:

TAC Suggested Actlon. _EQ N’E&U ‘-:"; T 3 trf’)rﬁ M%ﬁzy

What is the ST 2000

.TAC Case Closing Information: (In the technician’s oW ¥ words, ',:what ﬁxed the vehicle? Be s
IncIude mrcmt and tertmnal numbers, locatlons part name a !

* Labor Op:
TAC Dealer Survey - Techmclan Only

‘. ‘Wc would like your feedback on the assxstancc you recewed To assurc quahty lmprOV‘emBntS 1t. is nnportant y
“that only the related. techmc:lan for this IE.PE.II completc tblS sury :

- Please nse l;lus ratmg system fnr the questmns belo ‘ S
il Somewhat satitfied

'Complebely satisfied select § :
wVery sausﬁed o “select 4 ° x Not satisﬂed
Sausﬁcd R select i I BT

1. Did the 'I'AC Consultant handle the ca]l in a profcsmonal manner'? ‘ e
2. Was the TAC Consultant knowledgeable about the product?
3. Did the TAC Consultant provide clear and adequate technical direction to assist in

fixing the vehicle?
4, Considering all of your contacts with the ““General Motors Technical Assistance Center?’,

how would you rate your overall satisfaction level with us?
Comments:
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Service Information

Does the scan tool display any DTCs which do not
begin with a "U"?

4088460065 F.b4
Page 5 of 5
Vehicle in Vehicle
DTC Information Go to Step 12

12

Use the scan tool to clear the DTCs that begin with a
IIUII.

Did you complete the action?

13

T

Retrieve DTCs from the modules which had the Loss
of Communications DTC set.

Does the scan tool display any DTCs which do not
begin with a "U"?

Go to Step 13

Go to Diagnostic
System Check -
Vehicle in Vehicle
DTC Information

———

Important; DTC U2108 may set in a non ABS
equipped vehicle. I[f U2108 sets in a non ABS

equipped vehicle the system is OK,

1. Aftempt to communicate with all the modules
on the vehicle.
2, Continue diagnosing or clearing the DTCs until

all the modules have been diagnosed and all the
DTCs have been cleared.

Does DTC U2105-U2177 set in any module?

Go to Step 4

System OK |

<:Back'| ' Forward -» ]

2005 Chevrolet Cobalt
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DECVICE ALIULLLALIULL Fage 4 of 5
the vehicle. Intermittent
6 Conditions and Poor
|[Were you able to communicate with all of the Connections in
modules? Wiring Systems || Goto Step 7
Test the following circuits of the modules that do not
communicate;

» Switched B+ supply circuits

« Constant B+ supply circuits

» (Ground cireuits

Did you find and correct the condition? Go to Step 11 Go to Step 8

1. Refer to Data Link References to identify the
GMLAN buss or busses that the modules usc to
communicate and make a note.

2. If more than one module is not communicating,
use the data link connector (DLC) schematic to
determine which module is closest to the DLC.
Start the analysis at that module, Refer to Data
Link Connector (DLC) Schematics .

8 3. Disconnect the harness connectors from the
non-communicating modules.

4. Test for an open circuit in the appropriate buss
between the GMLAN terminals of the
disconnected harness connector and the DLC,
Use the note from item one for buss

|

identification.
Did you find and correct the condition? _ Go to Step 11 Go to Step 9

Inspect for poor connections at the hamess connector
of the non-communicating module, Refer to Testing
for Intermittent Conditions and Poor Connections and

2. Connector Repairs in Wiring Systems.,
Did you find and correct the condition? Go to Step 11 _ Go to Step 10

Replace the non-communicating module. Referto |

Control Module References in Computer/Integrating
10 {|Systems for replacement, setup, and programming. -

]

Did you complete the replacement? Go to Step 11

—

1. Make sure that the scan tool has been ¢ycled
OFF for at least 15 seconds in order to reset it.
Install the scan tool, if necessary.

Turn ON the ignition, with the engine OFF.
Retrieve DTCs from the module that was not  ||Go to Diagnostic
communicating. System Check -

B
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6. IfDTC U2105 to U2177 are set as history and you can communicate with the suspect module, the
malfunction is an intermittent communication buss, power supply, ground or internal module
conngction.

7. This step tests for the correct power supply conditions of the suspect module or modules.

8. This step identifies which of the GMLAN busses the module or modules use for communication.

[3. The module which was not communicating due to an open in the GMLAN serial data circuits may
have set Loss of Communication DTCs for those modules that it was monitoring.

14. The modules which can communicate indicate the module which cannot communicate. You must
clear the DTC from these modules to avoid future misdiagnosis.

__lSteE" ' Action || Yes “ No

Schematic Reference: Data Link Connector (DLC) Schematics

Connector End View Reference: Master Electrical Component List in Wiring Systems

Go to Diagnostic

1 |[Pid you perform the Diagnostic System Check - System Check -
Vehicle in Vehicle

Vehicle?
DTC Information

5 Is U2108 the only DTC set between the range of
U2105 through 121997 | GotoStep Go to %.p 4 |

.Is the vehicle equipped with ABS? | Go to Step 4 Go to Str.p 14

1. Install a scan tool.

2. Turn ON the ignition, with the engine OFF.

3. Attempt to communicate with the body control
module (BCM).

Were you able to communicate with the BCM? Go to Step 6 Go to Step 5

1. Turn the ignition OFF.

2. Disconnect the harmess connectors from the
BCM.

3. Test the following circuits of the BCM hamess
connector for the indicated condition. Refer to
Circuit Testing and Wiring Repairs in Wiring
Systems.

5 - Switched and constant B+ supply circuits,
for power

- Ground circuits, for continuity

- All communications circuits, for
continuity

Did you find and correct the condition? Go to Step 11 (o to Step 10

Attempt to communicate with all of the modules on "Go to Testing for

..
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. When more than one Loss of Commumcatmn DTC is set in either one module or in several modules,
diagnose the DTCs in the following order:

1.” Current DTCs before history DTCs unless told otherwise in the diagnostic table.
2. The DTC which is reported the most times.

This vehicle has DTCs which include DTC Symptoms, For more information on DTC Symptoms, refer
to DTC Symptom Description in Vehicle DTC Information.

| DTC Symptom ________DTC Symptom Descriptor

| 00 " " No Additional Information .

Conditioos for Runnping the DTCs

» Voltage supplied to the modules is in the normal operating voltage range.
» The vehicle power mode requires serial data communication to occur.
« DTC U2100 does not have a current status.

Conditions for Setting the DTC

A supervised periodic message that includes the transmitter module availability has not been received,
Action Taken When the DTC Sets

The module uses a default value for the missing parameter.

Conditions for Clearing the DTC

+ A current DTC clears when the malfunction is no longer present.

+ A history DTC clears when the module ignition cycle counter reaches the reset threshold, without a
repeat of the malfunction.

Diagnostic Aids

» A poor connection at the inoperative module may cause this code to set.

= An improperly powered module may cause this code to set,
Test Description
The numbers below refer to the step numbers on the diagnostic table:

3. Non ABS equipped vehicles may set a DTC U2108 falsely. If this is the case there is no
malfunction with this system.

5. If the body control module (BCM) will not power up, the vehicle cannot establish the correct
power mode, This step test for the correct power supply conditions for the BCM,

- .
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DTC U2105-U2199 2100

Cirenit Deseription

Modules connected to the GMLAN serial data circuits monitor for serial data communications, during
normal vehicle operation. Operating information and commands are exchanged among the modules. The
modules have programmed information about what messages are needed to be exchanged on the serial
data circuits, for each virtual network. The messages are also supervised and some periodic messages
are used by the receiver module as an availability indication of the transmitter module. The supervision
time-out period is 250 ms. Each message contains the identification number of the transmitter module.
When a message that indicates the availability of the transmitter module is not received, the receiver
module sets a DTC 21xx where xx is equal to the 2-digit identification number of the transmitter
module.

The DTC descriptors listed below provide a method for determining which module is not
communicating. A module with a GMLAN serial data circuit malfunction or which loses power during
the current ignition cycle will have a Loss of Communication DTC set by other modules that depend on
information from that failed module. The modules that can communicate will set a DTC indicating the
module that cannot cormmunicate.

DTC Deseriptors

This diagnostic procedure supports the following DTCs:

» DTC U2105 Lost Communications With Engine Control System

» DTC U2106 Lost Communijcations With Transmission Control System

+ DTC U2107 Lost Communications With Body Control System

» DTC U2108 Lost Communications With ABS/TCS Control System

+ DTC U2109 Lost Communications With Powertrain Multiple Control System
» DTC U2111 Lost Communications With Steering Control System

+ DTC U2113 Lost Communications With Sensing Diagnostic Module (SDM)
« DTC U2116 Lost Communications With Instrument Panel Cluster (IPC)

» DTC U2122 Lost Communications With Radio

» DTC U2125 Lost Communication With Mobile Communications Control Systems
- DTC U2127 Lost Communications With Front HVAC

» DTC U2137 Lost Communications With Vehicle Theft Deterrent (VTD)

« DTC U2171 Lost Communications With DVD Player

« DTC U2172 Lost Communications With Digital Radio Receiver
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* The module suspends all message transmission.
 The module uses default values for all parameters received on the serial data circuits.

» The module inhibits the setting of all other communication DTCs.
Conditions for Clearing the DTC

= A current DTC clears when the malfunction is no longer present.

* A history DTC clears when the module ignition cycle counter reaches the reset threshold, without a
repeat of the malfunction.

- Diagnostic Aids

* This DTC cannot be retrieved with a current status, Diagnosis of a current DTC is accomplished
via the symptom, Scan Tool Does Not Communicate with High Speed or Low Speed GMLAN
Device. Refer to Data Link References for the correct procedure for the specific modules,

* An intermittent condition is likely to be caused by a short on the GMLAN serial data circuits. Use
the Scan Tool Does Not Communicate with High Speed or Low Speed GMLAN Device procedure
in order to isolate an intermittent condition. Refer to Data Link References for the eorrect
procedure for the specific modules,

Document ID# 1530293 Feedback | Print‘]
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Document ID# 1530293 Feadback 1 Print]
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DTC U2100

Circuit Description

The GMLAN serial data circuits are controller area network (CAN) high speed serial data buses used to
communicate (nformation between the control modules, Typical data transmission speeds must be high
enough to ensure that a required real-time response is maintained, On thig vehicle there are 2 utterly
different types of GMLAN serial data circuits, the High speed 2-wire circuit and Low speed single wire
circuit. Refer to Data Link Communications Description and Qperation for the complete description of
these buses. The GMLAN serial data circuits also communicate directly to the DLC connector.
Messages are mterpreted by the externally connected CANdi module which acts as a transceiver for the
scan tool.

Modules connected to the GMLAN serial data circuits monitor communications during normal vehicle
operation, where operation information is exchanged among the modules. All the modules on the
GMLAN networks, maintain a transmit error counter (TEC) and a receive error counter (REC). The
counter values increase with detected errors and will decrease with error-free messages. If the TEC
value exceeds 255, the controller removes itself from the netwotk and DTC U2100 will result,

DTC Descriptor
This diagnostic procedure supports the following DTC:
DTC U2100 Controller Area Network (CAN) Bus Communication

This vehicle has DTCs which include DTC Symptoms. For more information on DTC Symptoms, refer
to DTC Symptom Description in Vehicle DTC Information.

| DTC Symptom || DTC Symptom Descriptor - I
[ 00 1 No Additional Information

Conditions for Ruaning the DTCs

« Supply voltage to the modules are in the normal operating range.

+ The vehicle is in the RUN power mode.

Caonditions for Setting the DTC

The module setting the DTC has attempted to establish communications on the GMLAN circuits for
more than 7 times.

Action Taken When the DTCs Sets

..
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SPECIAL ORDER - 242029

6720 Bearcat Court, Gilroy, CA 95020
BAR # AL230842 (408) 842-9301
RECOMMENDED SERVICES

' )
01CVZ*3D005YN

01CVZ*EKGMSVE 6K SERVICE

Q 02K SERVICE
0

1CVZ**+1 KREX ) G0K SERVICE

| ADVISOR | TECHNICIAN | TvPE |

N

- FER LU LJAVIL NUNEZ >t KV 1 C E 2 ATE RELRF RLL00842
aLo [TGTARD2F55 YO EHEROLET/COBALT/SD OETONDAE BERGS |MEY piflag
CUSTOME| CONTEAET v "OELIVERY M SELLING DEALER MG,
DISCAFADED |3%755 Eﬁm? . %73 Ej 65 o Eﬁ HNA DEALER NG Gﬁﬂ%ﬁ
LMLESS
INSTRUCTED
TURBD AR GOND. | P.5. TAANE | MIL 3 )
SAVE zz 2,151 |"3%7%  FIEHARD RUIZ
oLD -
PARTS 1o peratn thevehicks hepel casorbe)on ymDie. PCHWEYS o ASeviyor o 1 oo ofsesina or Mo oo, A DI ARSI W s ety
Acknowladged on abova vahioa (o s tha amannt of repalm tharatn Daalae nar maponalila e gnqualiphliity o pAna or dAldys 1 parts shipmanta
LI.LEAG.! AUt Bpit. Hra ur\::'m;‘lallslm m“glq? lrle'lh%mﬂy romains wih the dealer. Customar states no aricaa of pymonal
pt maponalble lor lng| (o} A
SE READ IMPORTANT WARRANTY INFORMATION ON BACK,
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ST 123

| I3
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v

DAMAGE .
NOTATION )

T

TECIT

£ - SCRATCH G- CHIP
X - DENT [J- CLEAN

ARTS A CHARGE FOR HAZARDOUS WASTE DISPOSAL MAY BE ADDED.
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE,

"By law, yau may choose another llcensed smog check facility
o parfarm any nesded repairs o adljuatmanta which the Smog
Check teat Inglcates ara necessary.’

CGHECK ACCEFTANCE POLICY
1. PREPARINTED CHECHS - NAME, ADDRERS, FHONE #

/ "'7‘,__ 5’ (ﬂ 2. VALID CALIFORNIA APPROVED IDENTIFICATION.
- ? ‘ WE RESERVE THE RAIGHT T0 REFLISE ANY PERSONAL CHECKS

e ' www.gilroychevy.
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RVDC Case# 106064

BRC Case

Vehicle is going to:

Is Vehicle Drivable? [Issue 10997?

Number 1414121178 Auction Y Y
Customer _ Dealer Admin Fee Applies? Issue Release

Name Y N

original VIN  [1G1AK52F55 7 This vehicle was repurchased as a result of a:

BAC 172876 Voluntary mediated customer satisfaction repurchase
Dealership GREENWOOD CHEVROLET- Retrieve Sales Tax? Y Title Brand?

Name PONTIAC-BUICK-GM Reason for not Retrieving Sales Tax:

Dealer Brad Krowkower, Service

Contact/Title  Manager Original Sales Tax Paid in Repurchased Under Laws of
Dealer Phone 8316375328 State: CA State: CA
Dealer Fax 8316372369 Vehicle Meets Presumption of LEMON LAW? Y
Delivery Date 2005-08-28 Closing Schedule: Established on:
2006-09-28 2006-09-18
Buyback 14062
Mileage
Transmission A If no, where: BACis 0
UCC Code(s) |M0105 Location Site Name:
MSRP 15515.00 Contact Name:
; Address 1:
Est. Auction
Value 7344.50 Address 2:
Case Number 106064 City: State: Zip:
TAC Case Phone [I:
Number
Type of SL Fax O:
Transaction
Replacement
VIN Comment:
Repurchase Legal-Early Resolution-NISM
Type
ggﬁggghase Tamera Shultz-BRC Legal GM Legal Case Number:
Reason for Repurchase: Power Steering GM Counsel Name: N/A
inoperative Gm Counsel Contact Name: N/A
Addressl:
Address2:
City: State: Zip:
Phone [:
Fax O
Lien Payoff

Lien Payoff Expires on: 2006-10-03 Per Diem: 2.68

Dealer Due GM: 0.00

Lien Payoff Amount: 14051.08
Customer Due to GM: 0.00

Check Information

Customer Lienholder Plaintiff's Attorney
Check Amt: |0.00 Check Amt: 2848.74
Payeel: - REEEE Bank of America Payeel: LawOfficesof SusanJohnsonBates
Payee2: Payee2: FL9-600-02-26 Payee2: Nancie Lopez Reyna
Address1: | NNNEEEEE /ddressi: 9000 Southside Blvd. |Addressl: |333 W. Santa Clara Street
Address2: Address2: Bldg. 600 Address2: |Suite 612
City: Hollister City: Jacksonville City: San Jose
State: CA State: FL State: CA
Zip [ Zip 32256 Zip 95113-1715
Phore T | Phone 00 |(800)215-6195 Phone [0 /(408)286-9700
Fax [: Fax O (404)532-3203 Fax O (408)286-9403
Attention: Payoff Processing Attention: |Susan Johnson Bates
Account [0: |650-10004731959 Fed Tax ID: |56-7523215



| |Firm Name: |LawOfficesof Susanlo

Case ID: 106064 [Initiator: shultzt |




Sent By: HP Laserdet 3100; 4082889403, Sep-11-06 11:29AM,; Page 1

AW OTFTICLES

SUSAN JOHNSON BATES
333 W. SANTA CLARA STREET, SUITF 612
SAN JOSE, CALIFORNIA 95113
TELEPHONK (408) 286-9700

FACSIMILE TRANSMITTAL

THIS FACSIMILE AND THE INFORMATION IT CONTATNS ARE INTENDED TO BE A CONFIDENTIAL COMMUNICATION OXLY TO
THE PERSON QR ENTITY TO WHOM 1T 15 ADDRESSED. IF YOU HAVE RECELYED THIS FACSIMILE TN FRROR. PLEASE NOTIFY
US BY TELEPHONE AND RETURN THE QRICINAL FAX 10 THTS OFFICE BY MAITL,

1T¢:; T'amera Shultz, GM Business Resource Center Fax No. 866-270-0206

FROM: Susan Johnson Bates, Attorney at Law
Fax No. 408/286-94(3

re: [
Service Request: 1-414121178
2005 Chevrolet Cobalt, VIN 1GIAKS2F557

Customer Relationship Specialist: Tamera Shults
DATE: September 11, 2006
Number of Pages (Including this Cover Sheet): L{'
We are transmitting from a HP LaserJet 3100 facsimile machine, When we receive
automatically (unattended), we would appreciate a cover letter giving us your

transmittal information.

f there are any problems receiving this message, please telephone Margaret at 408/286-
9700, Thank you.

Message: Attached are copies of the signed acceptance hy Ms Lopez.



Sent By: HP Laserdet 3100; 4082889403,
1

Sep-11-06 11:29AM,; Page 2
SEP-B-2@E6  B3:u5P FROM; HOLLISTER SCHOOL DIS 8316342879 T0O: 9148828694403 =
acilL Dy nr LasEJELl 31U, wIOEDUTHUD, Hug'al-uu EFE T AT 1 aye -

Fax herver B/31/72008 100913 AN FAUL S1woe rax burver

August 11, 2006
Pagt: 2

* Payolf Lo lien holder {good through 9/07/06)  § 14,03 ]
« Check amounts are subject to change if this offer letter is not received i time (of the current payoff
amounl o bt procesyed.

Repurchase Offer $ 16,899,582

Total dua to aitornoy end client: $2,848.74

The ahove offer is mctusive of any and all costs, foes, cxpenscs, 4nd attomey’s fecs, known oF unlmown,
ihat are associsted with the sbove-referenced vehielt.

'he financial inforration, pre-repurchase mapection and receipt of release documents st ali be
compleied within 30 calondar days fom (he date of your acceplancy of our offer. Wa will necd a copy
of your federal tex 1D, All sftermarket jterns {if applicable) musl be present on the vehicle st the point of
inspection. Any damsges beyond pormal wear and tear that i noted during the inspaction must be
cepaired and paid for by your clieat before prosseding,

General Motors requents you make this offer available to yout client at the earfient ponaible opportunity.

U this offer is acceptable 10 your client, ploase have your ctiont sign this offer tetter as well a5 the
atlached release and retyrn them o us at the fax number shown on the fax cover shoet. This offer is good
for 10 calendar days from (he daie of this lefter. Please refer to the service request numher above when
calling our Business Resource Center 8t 1-866-750-5600 ext ] 1333 Monday through Friday belween
9-30m.10. and 6:15 p.m., astorn Time.

Sincerely,

Tamcra Shult
(iemeral Molors Cogporation

Aftach.

CURRENT VEIUCLE MLEAGE:

14062

Chicit's Siygnature

~(~ Dl ‘ S

Date Date

w000 vl

- @ Y =2 — @ 2

Leacyreas TG -



Sent By: HP Laserdet 3100; 4082889403,

Sep-11-06 11:29AM,; Page 3/4
SEP-B-2HBS B3:B5F FROM: HOLLISTER SCHOOL DIS 8316342079 TO: 914082869483 P.3
DI DY, 117 LAWY 'JOL DWW, SURSOUEYUD AUY-D1 U0 T 40AM, raye /v
rax otrver B/3LIADUE LUIDRILS AN FAUL CEATL - rax berver

considerstion sbove shal) be modiGied o5 follows: 8 reduction of paymaent of 4.5 conts por mile jn cxteds

of the agreed upon mileago, ‘This skall not apply if & delay in the trensaction is causcd by GMC or its
authiorized dealer,

(€) That Releasor fully understands that this is a final setttement and dispasition of al) disputes s to
legal liability for and as to the nature and extent of any dsmmages claimed from GMC by Releasor,

(d) Thal neither GMCs payment of the consideration recited above nor the negotiationy preliminary
{6 the execufion of this Release shal] be cansidered an admission of liability or wrongdoing by GMC o
suy ol the claims or cavies of sctions slleged in or to be inferred Grom sllcgations set forth in the matter
indicated above:

(e} Thot Relessor and her atiomeys have reviewed the provisions of this Release and that the
contents of this Relosso have been explained to Releasor by counzel prior to its exeeutlon;

{1} That Releasor represents and warrants that she is entilled to give o full and complele refense of
the clnims which are the subject hereof,

{¢) That Relensor has not wesigned or olterwise ransfermed any interest in any claims which are the
subject hereol:

(1) That Relensor shall not at any tirne hereafier commence, AR oF proswcule, of ceuse
encourage ot advise be commenced, msintsined or prosecuied any action, suit, proceeding of claim based
in whate or in part upon or arising out of or in any way connected with any of the malters released
hereim,

(i) That Relepsor does hereby for hamelf, her heirs, axecinors, sdminlatvators, successors and
rssigns covenant to defend, indemnify and save harmlcss GMC fram any of the claims o cauaes of
aclions alleged in or lo be inferred from alicgations set farh in the matter indicated ahove;

(j) That 2o promise, sgrecroent, staterpent oF representnlion excepl o3 ocpressed in this relesse bas
been made (o been relied upon by Releasor and that this document of 3 pages contains the entire
agrecment between Releasor and GMC.

INTENDING TO BE LEGATLY ROUND RY THE TRRMS OF WIS}FAFASE THE

UNDERSIGNTD HAS AFFIXED HISHER SIGNATURE THIS _ DAY OF
ﬁ' , 20/ Z .

The undersigned has carefully read and uynderstands this release and signs it to resolve the claim

descrited above,
IAGE _/ ﬂ)g;_; Z DATE SIGNED: i J/ i %

CURRENT VEHICL

Claimani"s Siguatorc

Inilials; )
Page 2 of 3



Sent By: HP Laserdet 3100; 40828689403, Sep-11-06 11:29AM,; Page 4/4

SEP-8-2PP6  93:@5P FROM:HOLLISTER SCHOOL DIS 8316348079 TO: 514882869453 P.4
oML OY. nr LdbuiWJEL alUUl E0UII IO, HUy " [T 1] T o A L1 L e
rax sorver usal/sEL2U0UD .I.U Do ia AM FAULE D/ uveo ran of vl
Adidress

Address

Cily, Siate, Zip Code City, State, Zip Code

STATE OF CA\ { J‘ﬁmnm_‘ [

COUNTY OF _Som Swaito
S\ dayof Seprawnbar,

Swom to (o affinned) and subseribed before me this
e
L) '””&h
‘ S:gnnturc of Notary

Print, type or slamp Commissioned Name of Notary Public
Personally Known 3~ OR. Produced identification

Type of identification Cnhl
My commssion cxpires: 9 f te ‘ 200%R

LGO023
fev 1120/06

Toitols: _
Page 3 of}
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General Motors Business Resource Center

FAX

To: Joe Cassisi

Company:  Gilroy Chevrolet Cadillac
Fax:  408-846-0065
Phone:  408-843-1610

From: Tamera Shultz
Fax: 1-866-270-0206
Phone: 1-866-790-5600 ext. 11333
E-mail:

CccC:

NOTES:



VIA FAX ONLY
August §, 20006

Joe Cassisi
Golroy Chevrolet Cadillac

RE:
Service Request: 1-414121178
2005 Chevrolet Cobalt
Vehicle Identification Number: 1G1AK52F557 R
Customer Relationship Specialist: Tamera Shultz

Dear Mr. Cassisi:

This is a letter of notification regarding a not-in-suit matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-866-790-5600 ext 11333 Monday through
Friday between 9:30 a.m. and 6:15 p.m., Eastern Time.

Sincerely,

Tamera Shultz
General Motors Corporation

LG0040
V6302006

LHEWRLIL G pE NEL SN FERITIAE

TSR




AUG-24-2006 09:20 GILROY ChevroletCadillac 40884600665 F.01

GILROY CHEVROLET CADILLAC
6720 BEARCAT CT
(408) 842-9301

(408) 846-0065 FAX

FAX
TO: Ma’. ._%ﬂ%

FAX NUMBER: [ Ete -2 70 - 025

FROM: Lo Covoras

NUMBER OF COPIES INCLUDING THIS SHEET: &2

RE:




4088460065 F.0z2

AUG-24-2006 09:20 GILROY ChevroletCadillac

& Cminal Mgk Cwyrndion
' Heninam Ryguwos Ousier
O IR 3T
UL Detnll ARSI
VIA FAX ONLY
Avpgust §, 2006
Joe Cazgigi
Golroy Chevrolet Cadillac
RE:

Service Request: 1414121178

2005 Chevrolet Cobalt

Vehicle Identification Number: 1GLAKS2F55 7
Customer Relationship Specialist: Tamera Shultz

Dear Mr. Cassisi:

This is a letter of notification regarding a nof-in-suit matter involving the above referenced customer,
Blease provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

¢ Service and body shop repair orders of all internal, custorner pay, and warranty repair orders, (to
include front and back a5 well 8s technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them (o the number on the fax cover shest. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or roore faxes as appropriate.

In addition, should you be contacted by another party regarding thix matier, you may waunt to consult your
own atiomay for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-866-790-5600 ext 11333 Monday through
Friday between 9:30 a.m. and 6:15 p.m., Eastern Time.

Sincerely,

Tamera Shuoltz
Generel Motors Corporation

LG40
Vai1moos

Vekatin
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c o o o o o 6 60 O 060 0 0 »M OO0

Reynelds and Reynolds T ORDGR; s ry3oumt 0 1300340906 1805315088 Ptg. 3/05
- 45894-.Bv. ROBERT EVANSE 08/28/05 N NEW 2005 CHEVROLET 1AKE9 STKNo.
v W 151AK52F557i 6C59
SALESPERSON: suesperson:  YEVGENTY MARCHUK Mak. VINCENT A STRANGIS
PRICE: s 1422663 TRADE INFORMATION
cosT s 14721.13
- : © s -494.50 YEAR: 2002 MAKE: aoa
HOLBBACK (-) 448,50 - € TRUCK
QVER ALLOWANCE: : $ -8%0.00 MODEL: DAKOTA v 1B7HL3
CUURRL axa2s [
“ADDITIONS: . LIC. No. ACY: 9525.00
ADDITIONS: )
"ADDmDNs‘-“ . ' | NET PAYOFF: 9484 .67 HeH LOW:
Apormons: " S
”Aunmuns- R T GO0D UNTIL
"TOTALAD P B 752 UU"
BEALER INCEHTIVE e T NI | earorrTo:
NeTGROSY TR """"“’ 159‘6 00
m#& 50 " HB+53 25 SMUE+525 00 FI{MEIUIS Boac
¥ PR L4 s LOAN INFORMATION
/A [ 7
Ei ,ﬂﬁ Eﬁ H 352&“&"‘ £ 135 "o% SiLl Rate. 6. 9 DOWN PAYMENT ADUANcE
gn;liEl.tl)‘rr.l_:[fr;”I$ NlA”ﬁ,: N/ A BUY RATE N/F TRADE  8635.00 casd 1000.00 UNDER OVER
WARRANTY. "¢ 1190863 s 556 é(;l o HOLD FOR ClsentTo ] MONEY N (1 pay puE
eHABININS 5 NJA. Ty N/A C T,
TUTALF&F AL ¥ 835 22. LEGALTOBE: BANK OF AMERICA, N.A,
e e e s - P.0, BOX 2759
“guB ToTAL: . ST i 243122 JACKSONVILLE FL 32203-2759
ToTALCoMsso: 7t T T R _f"f""351'}.49'"."‘
CPROPTONGAE " T T s 2079.73
PAY VOUCHER
‘ousseemor - DAVID F NUNEZ '.STKND- 5E59 © WGNORNEN 2005 CHEVROLET ¢ o
| S - COBALT IGIAKEZFSS?- L 08/28/05
BUYER: o .
coMmEsIioN. . - ] Cleay .
SPIFF: N/A [ HOLD FOR
GROSS PYBL: 519.25
TOTAL COMMISSION; 150.00
PAY VOUCHER
BALESPERSON: YEVGENTIY MARCHUK 8T No. SC5H9 make-MoDELNEW 2005 CHEVROLET DATE:
COBALT 1G1AK52F557 08/28/05

BUYER!

COMMISSION: 201 .49 ] pay

HPIFF: N/A [ HOLD FOR
GROSS PYBL; 519,258
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WARNING:

YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE DR MAY NOT PROVIDE FOR FULL REPLAGEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YQU DO
NOT HAVE FULL GOVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE BELLING
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DFALER, USUALLY UP TO THE AMOUNT OF
THIigNFAID BALANCE REMAINING AFTER THE VEHIGLE HAS BEEN HEPOSSESSED AND S0LD,

U N THE EYENT OF L.OSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULR GONTACT YOUR !N:SUHANCE AGENT.
E UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

the truth and accuracy of the information provided b¥ you in connection with the Trade-In Vehicle.
ou have given a trus payoff amount on the vehicls traded in. If the payoff amount 1s'more than the amount shown above. in ftem
or Lease Balance,” you must pay Seller the excess on demand. if the peyoff amount Is less than the amount shown ahove in

sllar will refund the difference to you.

R R O I s Lt L

You represent t‘{
8.8 as "Prior Credi

e L L L.k T T )

Go-Buyer X '” A : -

I1) Do read It or if it containg any blank spaces to be filled in. (2) You are antitled to a completely filled
n copy of thls agreement: (3) You can prepay the full amount due under this agreement at any time, (4) If you defauit in the performance
of your obligations under this agreement, the vehicle may be repassessed and you may be subject to sult and {labllity for the unpaid
Indebtednese evidencad by this agreement.

if you have a complalnt concarning this sale, you should try to resolve [t with the seller,

Complaints concerning unfalr or deceptive Jrantlm or methods by the seller may. ba ratarred to the city sttomey, the distriet attornay, or an investigator for the Department
of Motor Vehicles, or any eombination theraof, b

After this contract |s Sloaaclliae ol et

and It ls an unfalr or g

Haancing or paymant terms unless you agree in writing to the change. You do not have to agree to any change,
aterai change.

Buyer Signature X | ‘ Go-Buyer Signature X

The Annual AL 112 P nagotiable with the Seller. The Seller may assign this contract
and retaln its right to receive a part of the Finance Charge.

‘ THERE IS NO COOLING OFF PERIOD YOU AGREE 1O THE TERNG OF THIS CONTRACT, YOU CONFIRM THAT
Callfornia law does not provide for a “eaoling oft” or other cancellation period for vehlcle sales, EEEg%.%Y%]KSE'?Pi%“éi&%w#%gigﬁggfgn\é%uﬁ”u \"{UU WEHE
Therloa you annot tecance s conractsmplybeeause you change yourmind,cactthe | [R-C T8 TG AN FERET T CbOlnP s VAL Bp et
vehicla costs too much, or wish you hed acquired-aifergnt vehicle. fg‘:gs{f‘gj‘c%";‘}fgf;t["“ M2 | CLAUSE ON THE REVERSE SIDE, BEFORE SIGNING BELOW, YOU CONFIRM

THAT YOU RECEIVED A COMPLETELY FILLEDHN COPY WHEN YOU SIGNED T

e 08/28/08 Co-Buyer Signature X Date

Co-Buyers and Otha/ ponsitle for paying the antire debt, An other owner i a persen whose nema [s on the titke 1o the vehiels but
doss not have to pay the dabh.The other owner agrees to tha sequrity intarast in the vahicla given to us In thls contract.
Other Ownar Signature X _ Addrass

GUARANTY
To induca us to sell the vahicle o Buyer, sach person who signs aa a Guarantor indlvidually guarantees the payment of this contract. If Buyar fails to pay any money owing on this contract,
each GUarantor must pay it when asked. Each Guarantor will be llable for the total amount owing even i other parsons aleo sign as Guarantor, and even if Buyer hes a complele defansa to
Guarantor's damand fer rimbursament, Each Guarantor agress to ba llable even If we do one or more of the following: (1} give the Buyer mere time to pay one or more payments; (2) give
& full or pantal relaass to any other Guarantor; (3) release any sacurity; (4) accapt lass from the Buyer than the total amoeunt owing; or (5} otherwize reach a gaftlement relating 1o this contract
or extend the coniract. Each Guarantor acknowledges recelpt of a complated copy of this contract and guaranty at the ime of signing.

Guarantor walvas notica of acceptance of this Guaranty, notice of the Buyar's non-payment, nqn-perlormanca, and dafault: and notices of tha amount owing at any fime, and of any demands upon the Buyer.

Guarantor X Date,__4" Gurantoi X 7 Date
Address Address - ,
Seller Slgns GILROY CHEVROLET CABILLAC INC,,08/28/08 pyx s A Y ek e F &I HGR
‘E * FORM NG, 553-CA-ARB ycv. vos ULS, PATENTNO. (D722 . - - 1 .
2005 Reynolds and Reynolds Tt GARER: www.raynourco.conm 1-800-3-4-09, fax 1-800.531.9065
THE PRINTHN MAKES MO WAFRRANTY. EXPREBS OR WPLIFD, AR TD CONTEMT OR DEALEH CDFY

FITHESA FOR PUAPQSE OF THIA FORM, SONSULT YOUR OWN LEBAL COUNSEL,
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ITEMIZATION OF THE AMQUNT FINANCED
1. Total Cash Price

GILEOY ChevroletCadillac

A. Cash Price of Motor Vehicls and Accessories g 14023 38
1, Cash Price Vehicle g JAiSR 3R
2. Cash Price Accessories $ WA
3. Other (Nontaxable)
Describe 3/ $ Wt A
Desaribe 5 8 $ KA
B. Document Praparation Fes (not @ govarnmental fas) L 4-_.Q?5 GLiE)
C. Smog Foe Paid to Seller % Mm)
D. Sales Tax (on taxable iterna in A+B+C) g 1036,850)
E. Optionat MV Electronic Filing Fee* §__ RiINE
F. (Optlonal) Servica Contract* $_ 1180, 00
G. (Optional) Sarvice Contract* §__ HIR@
H. Pﬂc‘lrr Rredl! or Lease Balance paid by Seller o . N/ A(H)
(see downpayment and trade-in calculatiunh in /A
I. (Optional) Gap Contract (t aidy " $ {n
{Optional} Gap (ohw’pgpn ) : wa

J. Ohher (ﬁ !\lﬁom paid}*
For____°

Total Cash Price (A thiough J)
Amounts Pald to Puhllﬂl#cﬂfﬁ-’- ED

A. Licenss Fees

2

s 15439.21

7. Amount Financad (5 less B)
*Seller may keep part of theze amounts.

B. Registratior/TransferTitling Fage $ _375”“ i(E')

C. camomia’gyi\Fees* $__._§*m$;(0)

D. Other .y, 5 $ W(D)

E. Other 3 (B 166 75

Total Officlal Fees (A through E) g 109.730
3. Amount Pald to Insurance Companies | g NA @

(Total premiums from Staternent of Insurance colummn a + b)* _
4. Stnog Carillication or Exemption Fee Pald to Btate & —TEETE 2T 8,25 (4
5, Subtotel {1 through 4) g_ 9P 7.01 (F)
6. Total Downpaymant T . ]

A. Agroed Tﬂgﬁilb\ﬂtm Yr FuaZ Make _g_?;%,_ﬁ% M(M

Model — 2 e 35S
VIN

B. Less Prior Cradit or Lease Balance $_?g%g:.g(5)

C. NotTrada-In (A less B) ndlcate if & negative numbes) & "—i:T’I(G)

D. Deferred Downpayment L _WU_EIU.(D)

E. Manufacmfﬁ; Fahate $ 4!'1?.[(5)

F Other $_WHU_UU(F)

G. Cash $S———9  gsp.33

Tota! Downpayment (C through G} §_ T\

(It negative, anier zaro on line & and entar the amount |egs than zero as & positiva number an ling 1H abova) 1%

s 15963.88

4088460065 F.0B
sefer X

If any msurancs i chacked below, polidies or ceniificates from (he
named ingurange companias will dascribe the lefms and conditions,

Application for Optional Credit Insurance
O CreditLits:  [J Buyer 3 Co-Buyer [ Both
O Credit Disablity (Buysr Only)

_Tarm Exp. Premium
Cradit Life M/ MMos.  $. NIA
Crodh Disability N/#os. __ §_ M /ShH
Total Gredlt Insurance Premiums §__ N /()

Insurance Company Name _ N /A
HIA

Home Office Address _ﬂf.é_

_hWiA

Credit lifg Insurance and credit disability insurance are not
rtjulred to obtain credit, Your decision 1o buy or not buy credi
lifa and credit dizebility insurance will not be & tactor in tha
credt approval process, They will no! be provided unless you
gign and agree to ¥ the exira cost. Cradit Iifa insurance s
bazed on Iycmr original payment schedule, This insurance emay
ik pay EIgc_n_u awe on this contract i you make late paymenta,
Cradi disability insurance does not cover any Ingreasa in your
paymant ar in the humber of payments. Coverage for credﬁ lIfe
insurance and eradit disability insurance ends on the original
due date for the last payment unless a differant tarm for the
insuranes |s shown above.

You are applying for the credit insurance marked
ahove, Your signature below means that you agres
that; (1) You are nof eligible for insurance it you have
reached Your 85th birthday. (2) You are eligible for
disability insurance only if you are working for wages
or profit 30 howrs & week or mote on the Eﬁec%ve
Date. (3) Only the Prima Burer i5 eligible for
disability insurance. DISABILITY INSURANCE MAY
NOT COVER CONDITIONS FORWHICH YOU HAVE
SEEN A DOCTOR OR CHIROFRACTOR IN THE
LAST 6 MONTHS 1Hafar to “Total Disabilities Not
Covared” in your policy for details).

You want o buy the credit insurance.

x HiA

Date Buyer Signature ‘Age
xH/A

Date  Co-Buyer Signature Age

OPTIONAL GAP COMTRACT A gap contract {debt cancella-
tion cortract) ls not reguired 1o obitain credit and will not be
provided unlass you sign bslow and agree to pay the extra
charge. [f you choose to buy 2 gap contract, the ¢harge is shown
in item 11 See your gap contract for detalls oh the protection
it provides. |H5’,ﬂﬁ&ﬂ of this co

Term Mos

Nerne of Gap Contract
You want to buy a gap contract,
Buyar X H/A

BELLER ASSISTED LOAN

RETAIL INSTALLMENT SALE CONTRACT AND THE LOAN,

BUYER MAY BE REGUIRED TO PLEDGE SECURITY FUR THE LOAN, AND
WILL BE OBLIGATED FOR THE INSTALLMENT FAYMENTS ON BOTH THIS

Praceeds of Loan From; N/A

Amount § “ﬂF“Inanca Charge % M_
Total & Payablein 4™
installments of & $ N/A

frorn this Loan is shawn in itern &D.

AUTO BROKER FEE DISCLOSURE
If this contract reflects the retail sale of a
new motor vehicle, the sale is not subject
to a fee received by an autobroker from us
unless the following box is checked:

O Name of autobroker receiving fee, if
applicable:

K/A

to a financial tnstitution will gpply.

Co-Buyer X

NOTICE OF RESCISSION RIGHTS .
If Buyer and Co-Buyer sign here, the provisions of the Rescission Rights section on
the back giving the Seller the right to rescind if Selier is unable to assigh this contract

, Yoar

OPTION: D'\ﬁu ﬁé} no finance charge if the Amount Financed, em 7, is paid in full on or befora
A

OPTIONAL SERVICE CONTRACT(S) You wam to
purchase the service contraci(s) written with tha follawing
company(igs) for the term(s) shuwn below for the charge(s)
shown in ltem 1.F andior 1.G abave,

1.F Gompany _GHPP ‘
Term 72 Mos or Z2000  ptes
1.G Company . /A

Tarm
Bluyar

[ How THis GONTRACT CAN BE CHANGED. This

gantract contains the antlre agreament betwaen you and

us reiating to this contract. Any change 16 the contract must

be in writing and both you and we must algn it. No ol
g e T,

X :
Co-Buyer Signs

CBELLER'S INITIALS
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SIMPLE INTEREST FINANCE CHARGE
45894 11930377

40884600665 F.06

Dealar Number _* 59852 Cantract Number R.0.5. Number

Stock Mumber ____ ARy

Buyar (and Co-Buyar) Nama and Address {Including Coeunty and Zip Codae) Credltor - Sellar (Name and Address)

GILRGY CHEVROLET CADILLAL IRC
6720 BEARCAT COURT
HOLLISTER €A SAN BERITO GILROY CA 95020

You, the Buyar (and Co-Buyet, If any), may buy the vehicle below for cash or on credit, By signing this contract, ?rou choose fo buy the vehicle on cradit under the
a%reemants on the front and back of this coniract. You agree to pay the Craditor - Seller {Sometimes "we” or “us” in thiz con'ract) tha Amount Financed and Finance

Charge according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending Diselosures balow are part of this contract.
Naw Maka
Used Year and Madsl Odomeater Vehicle ldentification Number Primary Use Far Whith Purchased
CHEVROLET (K gersonal, family or housahald
NEW| 2004% COBALY 24 IGIM{EEFSW- [ business or commarclal
FEDERAL TRUTH-IN-LENDING DISCLOSURES OTIOSE-I;\[ATEMENT ('lJI: INSUI;II::\N%E
=l N . No person i requirad as a condition of financing
PEQEEH#\-GE gﬂﬁ#& E I%r'::‘:?\lég:i P:?rmle::s Tn}:arlicseale the purchase of a motor vahigla to purchasa or nagotiats any
RATE The dollar The amaunt of The amount you The total cost of gl%t&;ﬂﬂ?{g&h;?:ghg?rg%glifgtljagng:ym gg; ggm??ﬁghamgn%rg :;
The cost of amount the cradit provided | will have paid after | your purchase on ohtain cradIt Your decision to buy or not buy other nsurance
your Crledlt as crar:tllt wil to th: 0': " you har‘:;a "t'?ii all cref;!.:fétgw:'ﬂg will not ba a factar in tha credit approval pricess,
= yaarly rata, cast you. on your benatl. paymen F}
schedulad. payment af Vehicie Insurance
. s BhO 3% Term Premium
£.99 9| 3626.68)|¢_ 15363.88| ¢ _19590.48)|§ _ 20240 8b)| | $__ M/ fed Comp. FredThet Moo $__ 9/
SURJELT T3 LENDER & CREDLT APPROVAL {e) means an estimate | | §____ N/ fbad. Calision — M 5 _N/A
Number of Paymants: Amount of Paymeants: Whan Paymants Are Due: Fropery Damagp $ N /Bmits  ___Mos § !
Ona Payment of Ni4 WA Medcal _ N/ 4 T T
One Payment of . HiA RiA _ N 5N/
7! Paymants 272.08 Monthly, Beginning (34 /¥ T f2 OO0 | Total Vohicle Insuranca Premiums 8
Payments N/A Monihly, Begnning UNLESS A CHARGE I8 INCLUDED IN THIS AGREEMENT FOR
One Fina Payment 272 .08 Rl O DR/PT74201) PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANGE, PAYMENT

FOR 5UCH CUVERAGE |5 NOT PROVIDED BY THIS AGREEMENT,
You may buy the physical damage ingurancs s confract raquires
{=ea back} from anyone you cheoss who is acteptable fo us. You
are not required to buy any other insuranca 10 abtain credit.
Buyer X_M /A

Co-Buyar X_H /A

Late Charge. [ payment is not raceived in full within 10 days after it is dus, you will pay a late chargs of 5% of tha part of the
payrmant that is fata, y

Propayment. If you pay off all your dabt early, you may be charged & minimur flnanca charge.

Securny Interast, You are giving a security intarest In tha vahicls being purchased, _
Additional Information; Ses \bis contract for mere information including infermation about nenpaymant, default, any required
repayment in full bafora the scheduled date, minimum financa charges, and securty intarest.

ITEMIZATION OF THE AMOUNT FINANCGED Saller X

1. Total Cash Price

IF any inaurance is checked below, policies or cerificates from tha

A. Cash Price of Motor Vehicle and Accessories $._ L4123 39m named isurance companias wil deseribg the tems and coriios.
1. Gash Prica Vahicla 18123 38 Application for Optional Credit Insurance
2, Gash Price Accessorles g NiA [ CreditLife: [ Buyer [ Ce-Buyer [ Both
3. Other {Nontexable} [ Gredit Disabllity {Buyar Only)
Describe _ M/ A $ KA Tarm Exp. Premiym
[
Describe M/ A $ NiA Craditlie ~ MifMos. 5 _MJA
8. Document Preparation Fag {not a governmental fee) L 45, OlXe) Cradit Disabiity M/fos . $___  W/A
C. Smog Fee Pald to Saller §_ E0.06Go Total Credit Insurance Premiums $_ N /(8
D, Salas Tax (on taxable items In A+B+C) s 1036,830 Insurance Company Name _ N/A
E. Optional DMV Elactronic Filing Fee* g H/AE _M7A
F. (Optional) Service Cantract® § 118G 0GF Horme Office Addrass __ N /A
" !
G. [Optional) Service Contragt* §_ W/AG) Eﬁdi !I:"f _ ppr—— t
- . redit [if8 insurance and credit disabity Nsurance are nol
H. Pﬂc?‘gradlt or Lagsa Balance paid by Seller to N/A required ta obtain credit, Your declsion to buy or not buy credit
$ (H) life and credit'disability ﬁumnﬁla wi!lbnnt a{ﬂa cf{actfi:r in the
i ; cradit approval process. Thay will not ba provided wnlgss you
(see downpayment and trada-in cam”la“mk {4 HiA sign and agree 1o pay the extra cost. Credit life insurance i3
I, {Optional) Gap Confract (1o“vyg{n paid)’ — 3 0 basad an your ariginal payment schedule. This insurance meay
J Oth iy $ S i E(J) not pay all you owa on this contract if you make late paymants.
. Olher (a ‘ﬁ’;}?m paid) Cradit disahility insurance does not cover any increasa in your
Far ! 15439 21 paymant urindthe r{ljl_]tl'l;ldt_ler ﬁ_gaymanta. CW&J&QE f(tJrrI c:m!t_llt_llflaI
W # fa i insurance and credit disability insurancs ends on the ongina
Tatal Cash Price (A through J) === due date fior the: 1ast goaymem unless a ditfarent term for the
2, Amounts Pald to Publi Hicfll insuranca is shown above.
A. License Fags ‘E% FfA FED 1 158, Oﬂ('\) You are applying for the credit insurance marked
T - B above. Your slgnature below means that you agree
B Regislraion/TranaforTling Foes : TS50, that: (1) You are not ligible for nsurance if you have
C. Callorniz, Tye, Faas reached your 65th birthday. (2) You are elighle for
D, Other g, § MARAD) disability insurance only if you are working for wages
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General Motors Corporation
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME: NANCIE { OPEZ REYNA

VIN: 1 6 1 A_K 5 2 F_§ § 7 ;(orsaeaﬁachedlisb)

CUSTOMER INCENTIVE(S)

1. Customer Incentive
1 assign the total amount of customer incegﬂve(s) listed to the dealer named below and request that the available
customer incentiva(s) be applied: (a) __"to the down payment of this vehicls, (b) ___ where permissible by

law, as a price reduction (Bill of Sale indicates pre-rebate price, amount of rebate and final price with
rebate applied), or {(¢) _..— a check be issued in my name by Dealer named below:

j Ref ce Amount GM Incentive Code
_cifgeplive Fregram Referen — 5600 :

TEn AN R CHE
$—"'"WA
$—N7A
$—“‘_N7A
— $—N7A

$—”E'UD'_"DD

Total Ingentive Amount Recelved

2, Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example,
Divislon supported financing/leasing, etc.)

a, | slect to receive
in liew of
and/or
b. | elect to raceive

_—. CUSTOMER AND DEALER ACKNOWLEDGMENT __

| am the ulimate retail purchaser or lessee of the vehicle bearlng this vehicle identification number which was sold/leased
to me by the Dealer nameﬂ 'qy's vehicle was purchased/leased for personal/business use and not resals and | took
delivary of this vehicle on . 1 acknowledge receipt of incentive(s) as described in ltem # and release the GM

Division from any future claim or obligation for incentive(s) on this unit.
OE 28! 05
Date:

a, certifies that the information on this application is true and correct and
provided to the said purchaser/lessee who has taken delivery of referencad
eted accurats delivery data has been forwarded to General Motors,

Date: 08 28 05

Authorized Dealer Signature:
ealer=ig TUROY CHEVROLET CADILLAC INC 6418
Dealership Name: Dealer Code:

Purchaser/Lessee Signature:

The undersigned person, as Dealer raprasent
the incentive(s) described in ltem #
unit through this dealership and that

*Ljst must include VIN, Delivery Date and Program Referenca
Dealar Nate: This document is requirad a5 supparting docurnentation lor the payment of any consumer incantive and must be avallable In the Deal Flle

GENERAL MOTORS CORPORATION Giva7956 (02/02)

Revieldu and Reynolds TO ORDER: wwyrer.vaysouicatam: 1-004-344-0996 fax 1-A00.531.0055

Copy #1 - Daalar Copy Copy #2 - Customer
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DEAL# 45 894 DATE: 8/28/05

SELLINGPRICES __ /4723 34 CUSTOMER NAME: __ ey tuar,

DOWN PYMT § __ /000 stocks 9 €359 wmiLes

HOLD CHECK DATE YEAR___ 20687  MAKE cLonoteX
"TERM__72 RATE_ £ 8™ voveL _CoBaF—coLon_Ebak.

REBATE S .I20 _ INCENTCODE _CUVE  SLsMANS a—%ﬂuﬂ— ssmane Bt

REBATES ___ _ INCENTCODE ____ __ CLOSER DESKMAN __

GMCIC $ AUTH CODE TRADE-IN __

DLRCASH ____ _CUSTORGROSS___ _  YEAR___ 2002 MAKE D:wep&

DEAL CHECKLIST ‘
Cump {\ppl E BUI‘L"&“S I:i’ MODEL Md& COLOH L‘m
Invoices T )Q | Inand ()ut ALLOWANCES _F&35~ acy 935725~

License )c:) Book/Appr Sy LIENHOLDER B aﬂﬂ Q
For Trade PHONE# Y
Insurance )Q Trade Reg )c) -
' PAYOFF & __ GOOD UNTIL
Bus Lic¢ >< Copy Reg }G
Contractor For leent J ACCT # QUOTED BY:
MAIL PAYOFF TO:

FINANCE NOTE

nPQ
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BARS Doécurnent Display Page 1 of 1
2005 COBALT 4-DOOR SEDAN CHEVROLET MOTOR DIVISION
. 917" ARRIVAL BLUE METALLIC /L4G GENERAL MOTORS CORPORATION
14B GRAY 100 RENALSSANCE CENTER
ORDER NO. HXTCBF/TRE STOCK NQ. DETROIT MI 4B243-1114
vin 1¢1 aksz rs 7N 5 C Sa VEHICLE INVOICE 10D78603403
LA AR AL EEE TR R ER TR FE R R LR *hhkEkk *n****************ww**13*053625
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1AKE® COBALT 4-DOOR SEDAN 13625.00 12739.38 INVOICE 03/03/05
DT4 ASHTRAY AND LIGHTER 15.00 13.50 SHIPDPED 03/03/05
L6l 2.2L DOHC 4 CYL ENGINE G.00 Q.00 EXP I/T 03/13/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850,00 765.00 INT COM 03/18/05
T43 REAR DECK-LID SEOILER 275.00 247,50 PRC EFF 03/03/05
UNO AM/FM STEREC W/CD PLAYER 185.00 166.50 KEYS5 XXXXX XUXX
YF5 50-STATE EMISSIONS N/ N/C WFP-35 OTR OBT-1
BANK: COMERICA BA
CHG-TO Qe~382

BHIP WT: 2788

HP: 18.4
oMs : 14123 .38
SUPPLR: 1478E.56
MREM : 15515.00
DAN: BASIC
MEMO 672.50
TOTAL MODEL & OPTIONS 14950.00 13531.88 ACT 231 14048.38
DESTINATION CHARGE §65,00 565.00 H/B 251 448.50
LAM DEALER CONTRIBUTION 145.50 ADV 261 149.50
LAM GROUP CONTRIBUTION 74.75 EXP &LA 74.75
TOTAL 15815,00 14721.13 PAY 310 14721.13
MEMO: TOTAL LESS& HOLDBEACK AND
APDPROX WHOLESALE FINANCE CREDIT 14068.25

LA AR R A S LA AR RS EEEREEE A RS S SR R R R R L R g A A E T R e LT
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEAT.ER QF ADVERTISING MONIES, ALL QF WHICH MAY APPLY T0O VEHICLE.

LR R A R R b R A R R A R R R R R R R R R R R R g e g e E LR L T

WITTMEIER CHEVROLET

—_HJ___T\'r o N P P
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CRED IT APPL“:ATI DN IMPORTANT: READ THESE DIRECTIONS BEFORE GOMPLETING THIS APPLICATION. Pl.lﬂ'-'hﬂSE / LBESE)
Check O (fyouare ap?lwng for individual eradit In your own name and are retylng on your own incoma ar assets and not the Income or assets of anothor person as the basis for
Appropriate ropaymant of the credit requested, complate Sactions A and ©.
Box £ IFyou ara marrad and liva in a community property state, complete all Sections Including Sectlen B providing Informatlon about your spouse,  [DEALER NUMBER
O If this [s an appieation for jpint credit with another person, complete all Sectlons praviding information in Sectlon B about the co-applicant.
NOTE: APPLIGANT, [F MARRIED, MAY APPLY FOR A SEPARATE ACCOUNT.
TELER STOCK AO. DATE AMOUNT PESUESTED

QILROY CHEVROLET CADILLAC, INC s

SECTION A. Information Regarding Applicant APPLICANT'S CELT PRV APPLIGANFS E-MAIL
AGES OF DEPENDENTS ] MARRIER
] UNMARRIED
S ] SEPARATED

1A5% I
A i gﬂp HOW LONGT
AL ;
e .- o, - i, = o . L £31en P /v (I Cihs
PREWIOUS ADDREGAES (10 COVER § YEARS RESIDENCE) [ ETATE W LONG . CWVED 1N GOMMOHI

. MD3. YRA  MOS.
tify FTATE W LONG? UIVED TN COMMINTY?

- i i YRS,  MOS.
QCCLIPATION DR RA PRESENT EMPLEYER - STA B LONG?
okl e WA 1N 4
] g W A YhE.& W0,
FREVTOU-MMPLOYMENT {T0 GOVER 5 YEAR HISTORY o AT F ’ W LN
‘ { ) YRS, MOS.
AODHESE oY BTATE H3 FHONE [T —

REAFEST RELAFIVE NOT LIVING WITH ICANT
) oA ANS

INGOME: e
Applicant's gross monthly Incorna from employment ([ncome may require verflGation) ... T $
Alimony, child support or separate maintenance income naed not be revealad it you do not wizh te hava it consfiderad as a hasls for repaying this obiigation.
Alimany, child support, separate maintenance recelved under:  court order I writtan ayreement O varbal understanding O Amount §
Amount of othar monthly IRGOME BN BOUICO 8] ... e $ i
SECTION B. Information Regarding Spousa, or Go-Applicant (Use saparate sheets If nacessary.) TOTAL MONTHLY INCOME  § M
“EAST NAME (PRINTY FIREY mmxrl'mmrr——ﬁmn-—nmu. SOGIAL GECURITY NO, mmmmmm—'w
CTUKMARRIED
] SEPARATED
ADDRESS oY — GIATE aF PHONE HOWLONGT
L .
FREVIBiE AR TG SO SRR WESTIEReE] i T —— T VT S
Fixg ITATE i T %Wmﬁﬂﬁ%
FAT il ADDRESE 11 STATE P W_Mwﬁ%}‘ﬂ
( ) YRS, _ Mos.
PREVIDLIS EMPLOYMENT (T COVER S YEAR HISTORY) ATORESE (g TTATE TF FHGNE TN
ROREES T ST T TG
{ } YRS. []:f:)
NEAREST HELATIVE NOT LIVING WITH APFLIGANT ADORESS oY ETATE 7IF PHONE RELATIONGHIP —
L )
INCOME: ‘
Joint Applicant's gross monthly INGome oM BM D Oy IIB . . $ -
Alimaony, child support or separate maintenanca Income need not be revealed il you do not wish to hava it considared as a hasls for repaying this abligation.
Alimony, child suppor, saparate maintenance received undar:  coun arder I wrilten agreement O verbal underetanding 1 Amount §
Arnount of other MontAlY NEOME B0 SO B R .
SECTION C. Assof and Debt Information: List At Debite Including Mimeny, Child Suggurt, Saparats Mulnterancs, (Use a 3sparsta Paga If Necageary,) TOTAL MONTHLY INCOME $

(IF Section B bas esn complated, this Sestion should be complated giving Information about bath the Applizant and Jaint Applkiant of Other Porson. Flease mark Applicant-related marmatian with an *A", If Section 8 was not complate, only give infairiation
ahout tha Applicant In this Sectlan.)

LANDLORD £:R MOATGAGE HOLDER ADDRESS AGCOLINT ND, MORTGAGE DALANCE FYMNT. OR RENT
OWh '
RENT E § b f i l ; L0
DATE HOME PURCHASED 'AGE BF HOME FRICE PRIT FOR HOME MARKET VALUE 200 MORTGAGE AMGUNT | PAYMENT
TTPE UE CREDIT | COMPANY NAME OF ALL OBLIGATIONS ACCOUNT NOD. O OPEN D CLOSED ADDRESS CITY STATE Fi MCE HIGH MOUNTI
$ $ — 1 gﬂ DATE GLO:
[J OFEN (] GLOSED AOOREES ChY “STAIT i
§ 3 3
O OPEN  [J CLOSED ADDRESS GITY STATE ip
s _ § $ [
{5 GFEN  CICLGGER | ADDAEGE g STATE i
§ B ]
FREGENT VEAICLE FiNA 7T : RCCOUNT NO. F1001) 1253 Y TTATE i
- §
PRESENT VEH/CLE FINANGED BY / LTASED BY. AGRDLINT KD, ADORESR CLTY BTATE il
AANK REFERENCE ALTOUNT ND. THATCH 7 ADOREES T CHIECHING T BAVINGS -ri;mm
§
TIRAK AEFERENGE AGCOUNT NOL, SRANGH/ ADDRESS [ CHECKING O SAVINGS BALANCE
- b
] YES 00 YOU HAVE ANY LAW SUITS YES HAVE ¥OU EVER FILED BANKAUSTCY DR | i
A B B AL AN LA N FROCSEDING 1N PHGARESS GR EXPEGTE | CRNARUBTDY B;Ngs MILITARY RESERVET H_‘DE e

PERSOMNAL FRIENDE KNGM fQuER ONE YEAR Jn ADDRESS CITY - = STATE IIP PHONE
T L 3

- .. A A B Y PPN .

Fa,.
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ud..‘:_ —lI-Ar Tk, TP PRl YL e ] TOOREEE 1= L bt L A B o r‘: I L4 K i - n .
. Penfy Yot FIC-AXA e L " LY s

INSURANCE —{F YOU WlS'HEI' 0 APPLY FOR VEHICLE INSURANGE IN CONNECTION WITH THIS GREDIT APPLICATION, COMPLETE THE FOLLOWING:
Netice: No person Iz raquirad a2 a eondition pursuant to financlng the gurchasa af a motor veltcle fo purchase Insuranca thraugh a parilcilar Insurance eompany, agant or broker.

PREVIOUS INSURANCE €O, OR AGENT (NAME AND ADDREGS) J PHONE WHERE WILL VEMICLE BE GARAGED? | POLICY O, B
{ }

HAE your ngurcy O YES [iF YES, WHY? 10, OF INSURANGE LOBEES IN FAST 5 YEARS TOTAL AMOUNT OF LOSSES
3

VAL hian ca

by amy companyd 1 Ho

In tha following eantenca, the applicant/ca-applicant is réfored 10 45 1" and the croditor 1s referred to 28 *you ang your'. ), the undersigned (1) make 1ha ghave tepmsentations, which ara cartilad correct, for the purposs of secuning cragit: ;
Nnangigk Institutions 1w abtaln onsumer cradit redpom; an ma pﬁnudlealbf and o gathar am||:loymam nistory 35 thay cansidar nacessary and appropeiate: (3) authatize your atiliistes to abtaln consumer cradlt m%m tn me; m"mﬁﬁrﬁéﬁé“&'ﬁ'{’ {.';3
of any Mnancial Instrtubion 19 whor it 15 submitted will retah this applicatlon whetfer ar not it 12 approved, dnd that It is the applicant's tespansibility to notify the cradior of any ehangas of namd, addross or employmant. )

Tha linanctal instituttons namad below may be requested to purchase a sales finance contract writien, X
Gradit Raparting Act, that your appiication ‘r’nay h: suhmiltadplu them or to other lfnam:la?urlﬂ:::n:‘;‘rl:un“sr.| or {0 Be Witten. I condactian with your purshase. You are ailied pursuant to the Fal
FINANCIAL INSTITUTION(S) AND ARDRE3S(ES)

AMERICREDIT / ARGADIA / 8 OF A / BANK OF THE WEST / CAPITAL ONE
GHASE AUTO FINANGE / GMWAC / HAFC / HSBC / MECHANICS BAHK / ONYX
TEGH CU / TRIAD / US BANK / WELLS FARGO / WFFA / WFS FNCLINC L

'

PT OF A COPY OF THIS CREDIT STATEMENT. G0-APPLICANT'S SIGNATURE MEANS YOU INTEND. TO'APPLY FOR JOINT BHE‘DIT.
. ’ N

X ' ¥ ;N
: wf
T0-APPLICANT S SIGNATURE " - ” J
. N B [
LN FORM NO. 7508-PN ey 40 AT
——— S0 Heynodde sl Keynwodde  T0 ONDED: vww raysdurid.com; 1-000-244-0536. 4ax 1-5iX-331-9066 '
THE FAINTER MAXES NO WARRANTY, EXPRESS QR IMPLIEE, AZ TO CONTENT 0OR : -
FITHEAA FOR PUAPCAE QF THIS FORM, CONBULT YOUR CWH LEGAL COUNSEL .~ ,
M P
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Reference Number: 1-023%0-18400-0000

40884600665 F.12

TID: 1-02390-18400

Credit Report provided by First American CREDCO. The content of this credit
report has not been verified or manipulated by First American CREDCO.
For' all declination purposes, please refer all inquiries to:

First American CREDCO

12395 First American Way, Poway, CA, 52064-0435. 800 637 2422
PAGE 1 DATE 8-28-2005 TIME 18:43:35 V801 BCAA
85: %%« E: EXTENDED HELP

HOLLISTER CA -

RETD: 4-90 TO 5-05 U 14X
LAST ZUR:

3202754

*llll.ll.l..llllllllllllll.
TURLOCK CA

1X

HOLLISTER CA

REPTD: 5-03 1
E: CHEVYS MEXICAN REST
GILROY

RPTD: 5-58 1

CNT 02/01/00/66

PUBLIC RECORDS------- 0 PAST DUE AMT------ $332 INQUIRIES---1 SATIS ACCTS---9
INSTALL, BAL----311,067 G&CH/EST PAY------- §378 INQS/6 MO---0 NOW DEL/DRG---9
R ESTATE BAL---371,226 R ESTATE PAY-~---- §516 TRADELINE--23 WAS DEL/DRG---5
TOT REV BAL----£213,839 TOT REV AVAIL------ 50% PAID ACCT---9 OLD TRADE--3-92
——————————————————————————————— BCORE SBUMMARY - - ———— — - st m e e —— -
EXP/FAIR ISAAC AUTO SCORE 2 = 707 SCORE FACTORS: 338, 10, 20, 14
----------------------------------- TRADES —-—-——————mmmmmmmmmmmem—mmmm e
SUBSCRIBER OPEN AMT-TYP1 AMT-TYP2 ACCTCOND PYMT STATUS
SUB# KOE TYP TRM ECOA BALDATE EALANCE PYMT LEVEL MOS REV PYMT HISTORY
ACCOUNT # LAST PD MONTH PAY PAST DUE MAXIMUM BY MONTH
*RTCKENBEACKER GROUP 5-01 §75-0 COLLACCT
6980238 YC COL 1 1 8-16-05% $106 7-03 (26) GOGGGECCGGEGGG-
100010833226431 8106 7-03/G GGEGEGGGG-GG
ORIGINAL CREDITOR: MEDICAL FPAYMENT DATA

*GRANT & WEBER 10-01 $77-0 COLLACCT
3980206 YC COL 1 1 7-26-05 &77 1-02 (43) CGAGEGCGCGEGGEE
GBO0CEN(O350775997 577 5-03/CG GCOGEGE----G-
ORICINAL CREDITOR: MEDICAL PAYMENT DATA

*CREDIT CONSULTING SvVC 6-04 873-0 COLLACCT
3980313 YC COL UNK 1 8-31-04 5§73 11-03 (10) Gemmeee—o G
1877854

ORIGINAL CREDITOR: MEDICAL PAYMENT DATA

*CREDIT CONSULTING SVC 4-04 $98-0 COLLACCT
3980313 YC COL UNK 1 6-30-04 398 11-03 ( 8) G---=--- a
1868692

ORIGINAL CREDITOR: MEDICAL PAYMENT DATS

*CALIFORNIA BUSINESS RU 8-03 §149-0 COLLACCT
3980057 YC COL UNK 1 10-25-03 $149 12-02 (11) G-=----m=- G
297804101 4149

ORIGINAL CREDITOR: MEDICAL PAYMENT DATA

*CREDIT CONSULTING SV 4-03 $141-0 COLLACCT
3980312 YC COL UNK 4 5-30-03 141 5-03 ( 1) G

1819001

ORIGINAL CREDITOR: MEDICAL PAYMENT DATE

*CREDTIT CONSULTING SVC 11-02 5128-0 COLLACCT
3980313 YC COL UNK 4 12-31-02 5128 12-02 (1) G

1797813

ORTIGINAL CREDITOR: MEDICAL PAYMENT DATA

*CREDIT CONSULTING SvC 9-02 5447-0 COLTACCT
3980312 YC COL UNK 4 12-01-02 5447 12-02 (1) &

1790330

ORICINAL CREDITOR: SAN BENITO ORAL & MAXILLOFACIA

*CREDIT CONSULTING SVC 2-00 $215-0 COLLACCT
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3980313 YC COL UNK 4 4-30-00 2218
1678432

ORIGINAL CREDITOR: MEDICAL PAYMENT DATA
*CREDIT CONSULTING 3VC 11-02
3980313 Y¥C COL UNK 4 12-31-04
1802875

ORIGINAL CREDITOR: MEDICAL
*CREDLT CONSULTING 3SVC
3980313 YC COL UNK
1775703

ORIGINAL CREDITOR: MEDICAL PAYMENT DATA
*CREDIT CONSULTING SVC 11-02
3980313 ¥YC COL UNK 5-30-03
1797810

ORIGINAL CREDITOR: MEDICAL PAYMENT DATA
*CREDIT CONSULTING SVC 5-02
38980313 YC COL UNK 5-30-03
1775704

ORIGINAL CREDITOR: MEDICAL PAYMENT DATA

PAYMENT DATA
5-02
1 12-31-04

4

4

*CAPITAL ONE FSB 3-01 $432-H
1205950 BC CRC REV 2 7-03-05
517805231293 5-05
*% ACCOUNT CLOSED AT CONSUMER'S REQUEST *+*
FORD CRED 8-01 $8,585-0
16321440 FA AUT &0 2 10-18-04
285091025

*SP1EGEL 11-0¢0 $400-L
3321470 DZ CHG REV 1l &-07-02
12318
*% ACCOUNT CLOSEDR AT CONSUMER'S REQUEST **

*CAP ONE BK 9-98 5496-H
1270246 BC CRC REV 1l 4-03-02
5289107150057
#% ACCOUNT CLOSED AT CONSUMER'S REQUEST *=*
BANK OF STOCKTON 4-92 $12,589-0
3171898 BE R/E &Y 2 5-30-97
2126878955

*WORLD SAVINGS & LOAN 3~-92 $146,000-0
3822014 FS R/C 30Y 2 T7-25-0%8 571,226
2120008037188 6-05 5518
GEMB/MERVYNS 12-02 5500-L
1314289 DC CHG REV 1 &8-17-05 50
604589113180 ’ 805
BANK OF AMERTICA 5-03 $12,549-0
1186460 BB AUT 72 2 7-30-05 59,633
65010000581020 7-05 8235
EBEANK OF AMERTICA 3-04 $2,500-L
3202754 BC CRC REV 3 7-27-05 52,480
485100328043 7-05 571,
WORLD SAVINGS & LOAN 4-01 525,000-1,
3822014 FS H/E LOC 1l 7-25-05b $11,359
512001482 7-05 572
--------------------------------- INQUIKRIES
700 CREDIT 5-26-04 7964183 AU
————————————————————————————————— MESSAGES

SEN MATCHES
END =-- EXPERIAN 1.1

$84-0

$104-0

$50-0

$50-0

12-04

12-04

5-97

3-04
$521-H
B-05
7-05

$2,709-H
7-05

%21,905-H
7-05

40884600665

F.13

( 1) @
PAID COLLACCT
{24) Be==---mommao
---------- G
PATD COLLACCT
(31) B
6-02/G
PAID COLLACCT
( 6) B----G
PAID COLLACCT
(12) B-~====-——- G
PATD CURR ACCT
(53) BCCCcCCCcCccoooe
coececccccoee
PAID CURR ACCT
(37) BCCCocooccocoe
. CCCCCoCCocee
PAID CURR ACCT
(19) BBOOQO0OOQOOOD
000000
PATID CURR ACCT
(43) BCCCCCCCOCCCC
CCCCCCCoCCeC
PAID CURR ACCT
(63) BCCQCcccceceoe
cooeeoceeeoe
QOPEN CUR WAS &0
(99) cCoCcooocccoooe
CCCC1210ceee
QPEN CURR ACCT
(31) ogcooooooocee
cocecooooooee
OPEN CURR ACCT
(26) CCCCccooooooe
coooocoeceeer
OPEN CURR ACCT
(17) ccceooeeeceeee
cooc
OPEN CURR ACCT
(51) Qcooccecoceee
(alalelelelelelalalalels!
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Reference Numbeyr: 1-02390-18228-0000 TID: 1-023%0-1B22
Credit Report provided by Firat American CREDCO. The content of this ecredit
report has not been verified or manipulated by First American CREDCO.

For'all declination purposes, please refer all inquiries to:

First American CREDCO

12395 First American Way, Poway, CA, 92064-0455. 800 &37 2422

USER REF, 102390182280000 THIS FORM PRODUCED BY EQUIFAX

BEACON 5.0 SCORE (AUTO FINANCE) : 638 00038/00010/00020/00014
SERIQUS DELINQUENCY AND DEROGATORY PUBLIC RECORD OR COLLECTION FILED
PROPORTION QF BALANCES TO CREDIT LIMITS, 7TQO HIGH ON EANK/OTHER REVOLVING ACCTS
LENGTH OF TIME SINCE DERCGATORY PUBRLIC RECORD OR COLLECTION IS5 TOO SHORT
LENGTH OF TIME ACCOUNTE HAVE BEEN ESTABLISHED

A R L N L AR R T I T I I ™

* ADDRESS DISCREPANCY - NO SUBSTANTIAL DIFFERENCE OCCURRED *

HEEER AR RN AR LR A AR R AR AR A A R R AR R R R A A A Ak ke e e AR AR R AR R AR AR KR IR A A kb kv bk bk Rk ke dw
* (006 EQUIFAX INFORMATION SERVICES LLC, P O BOX 740241,
374-0241,800/685-1111

SINCE 09/21/84 FAD 09/26/04

TER,CA, 95023, TAPE RPTD 07/04

, TURLOCK, CA, 95382, TAPE RPTD 01/04
ORGAN HILL,CA,95037,TAPE RPTD 03/94

FN-397

01 E5-WAITRESS, CHEVYS RESTAURANT
02 EF-CASHIER RECPT GAVILAN HONDA,,,EMP 06/88,VER 07/88

*SUM-03/92-08/05, PR/OT -NO, COLL-YES, FB-NO, ACCTS:10 ,HCS0-146K, 10-ONES.
wwskkk COLLECTION TTEMS ##%% %%
LIST RPTD AMT/BAL DLA/ECOA AGENCY/CLIENT STATUS/SERIAL
05/01 08/05 %75 05/00* 163YC3560 RCKNBCKR UNPAID
8106 SOUTH VALLEY OC 10001083 3226431
11/02 12/04 384 06/02* 163YC00000 PAID
&0 S 1802879
MEDICAL
05/02 12/04 5104 05/01% 183YC00000 PAID
50 T 1775703
MEDTCAL
04/04 06/04 %98 12/03*% 163YC00000 UNPAID
598 I 1868602
MEDICAL
05/02 05/03 450 05/01% 163YC855 CR CONSULT PAID
40 g HAZEL HAWKINS M 1775704
11/02 05/03 8§50 07/01% 163YC855 CR CONSULT PAID
$0 S HAZEL, HAWKINS M 1797810
04/03 05/03 3141 07/01% 163YC855 CR CONSULT UNPAID
8141 s HAZEI, HAWKINSG M 1819001
11/02 12/02 8128 07/01* 163YCBGS CR CONSULT UNPAID
4128 o HAZEL, HAWKING M 1797813
05/01 10/02 %75 06/00% 163YC3560 RCKNBCOKR UNPAID
485 I MEDAMERICA BILL 100 1083 3226431
02/00 04/00 5215 04/99* 163YC855 CR CONSULT UUNPAID
$2165 HAZET, HAWKINS M 1678432
01/99 03/99 $5290 12/98* 802YA1503 CBMERCHANT
45290 BANK OF STOCKTO m
08/03 10/03 3149 12/02* 180YC00000
5149 1 297804101
MEDICAL
06/04 08/04 573 12/03*% 163YC00000 UNPAID
873 T 1877854
MEDICAL
USER REF. 102390182280000 THIS FORM PRODUCED RBY EQUIFAX
HERIAEAEAA AR TRk b hehdbhdhs
FIRM / IDENT COQDE ¢S RPTDD LIMIT HICR BAL 5 DLA MR (30-60-90+)MAX/DEL
ECOA/ACCOUNT NUMBER OBND P/DUE TERM 24 MONTH HISTORY



AUG-24-2006 09:23 GILEOY ChevroletCadillac 4088460065 F.16b
G R1 08/05 500 - o o8/0s 32
I 12/02 - _——

CHARGE
B E R1 07/05 2500 - 2480 07/05 16
A 03/04 - 71
CREDIT CARD
wortD SeLL I r1 07/05 --- 25000 11359 07/05 50
I/5120014827125 04/01 --- 72
HOME EQUITY
LINE OF CREDIT
CAP 1 F3B * R1 07/05 --- 432 0 05/05 52
J 03/01 -—- -
ACCOUNT CLOSED AT CONSUMERS REQUEST
CLOSED OR PAID ACCOUNT/ZERO BALANCE
F 1 06/02 - 0 0 04/02 19
I 11/00 -—- -—-
ACCOUNT CLOSED AT CONSUMERS REQUEST
CLOSED OR PATID ACCOUNT/ZERO BALANCE
C 04/02 -— 496 0 04/02 43
I 09/98 -—- -—-
ACCOUNT CLOSED AT CONSUMERS REQUEST
CLOSED OR PATD ACCOUNT/ZERO BALANCE
REVOLVING TOTALS 3000 25928 13839
-—- 143
07/05 --- 12549 9633 07/05 25
05/03 -—- 236
AUTO -
worlD &L S 11 07/05 --~ 146K 71226 07/05 62 (02-01-00)
s/ 03/92 - 516 EhERERRXRRFF [ RRR XTI DRk kA%
REAI, ESTATE MORTGAGE
CONVENTIONAL MORTCAGE
FMCC - I1 10/04 - 8585 0 10/04 22
J/2859102 08/01 - 213
CLOSED OR PAID ACCOUNT/ZERO BALANCE

AUTO
BANK OF ST 11 06/37 --- 12589 0 05/97 61
J/2126878955 04/92 -—- 266

CLOSED OR PAID ACCOQUNT/ZERQ BALANCE
INSTALIMENT TOTALS --- 158549 80859
- 751
USER REF. 102390182280000 THIS FORM PRODUCED BY EQUIFAX
GRAND TOTALS 3000 184477 94698
-—- 894
*INQS-SOUTH CTY 163AN8489 09/26/04 CHASE/CC  401HZ1522 06/19/04 o
GEMB 404FF3803 01/10/04 &

END OF REPORT EQUIFAX AND AFFILIATES - 08/28/05 1.1
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[

- AGREEMENTTO FURNISH INSURANCE POLICY . ’

cro BE UBED WITH SECURITY AGREEMENT ON SALE OF VEMICLE) -« v iownis
;m !”‘ Ww _. . . L - “Ja m”:'_ y 'pwrsgzs .
. RS X TR S e
TDSELLE‘F{ ‘ E TERC - AT O b

T " by

The unders| Ignsd Purc:haaar(s) agraa(s_) to furmsh hla/thalr own Insuranca Polluy. oovennq pmparty which ls tha aub]ect of a Sacurity
.«M\./‘R rﬂ{w— ek W TArfad -f N

Agreement ﬂ;ltﬂﬂ this : 8th - day of Auﬁll"'iT - ' ‘.YFI___zms

The vehicla referred fo harain Is describad as follfws: . ,

Ybar ‘ Make - Madal Body Vahials Idantification No,
T T I e L L T [ LI T S
2005 " - CHEVROLET ' _CORALT - SD © 361
T N i EED . . - - T L

5uch Insum@nce Pullcy must be dallvamd to the Seller within days from the data hureof ‘and if

Sollar doss not recelva sugh Pulicy by the tire statad, Sellar may (but is rmt requurad ta) prncure insurance of the kind and typa agraad to be

furnished under tha gms 8. ﬂ-n?"e rnentionad Sacurlty AQreemBnt, . .. win,e o e e s e

l!“* Co.._, — AQE".‘ — ' - ————

5400 S1ATE" “PARH nn*f‘nunn A ' o : (8311637-8447 _
DREDE OF ACENT - T ner Mg R CGmY o _BmrE .- . &F " ENTS FHONE NUMBER |

Folicy No."—- 63 ﬁzgswf_iﬂﬂ; 5K SR _ Exp Data ~12{30/2005 SN

o -.wn-\,;--'.w .‘-|JM i ey Dadry o S [P .:.-‘...H T B K : I il AN -

CIFire & Theft - [Additionat Coverage -ﬁ" $-L L Daducﬂbla Cumpmhenslva I:I $ : Deductible Collslon

In the event | fail to furnish a valld Insuranue pulmy. or writtan avidence, from an insurance company for comprehensive and deductible collision
inaurance coverage, within the time spacifisd-from above date, | heraby agrea to pay to Seller of its assignees any sarnad pramium for any policy
1heg may hava to place for the above described vehlcle In accordance with repayment procedures establlshed under California Civil Coda Bectlon

l/wa further agree to assume forthwith an g all responsibility for damage to tha property referred to abave or tesulting from the use,
maintenance aor operalion thensof, and agree to old ller free of any loss, clalrn or Ilabillty rasultmg from any damage to aah:l property or from the
uss, malntenance or gperation thereof. Luss ayee
NOTIGE TO BUYER: This Agreement does not authorize the ordering of Public Linbillty ar Propﬂrty Dama?‘a Inaurancs,

ingurance orderad by the financial institutlon will cover loss of or damage to the above deseribed vehlcle only and will not Include Publlc
Llablll¥y of Proparty Damage Insurance.

“WARNING: iT IS YOUR RESPONSIBILITY UNDER CALIFORNIA LAW TO OBTAIN LIABILITY INSURANCE OR BE SUBJECT TO PENALTIES FOR
VIOLATING SECTION 16020 OF THE VEHICLE CODE, WHICH MAY INCLUDE LOSS OF LICENSE OR FINE. THE INSURANCE ACQUIRED BY THE
LIENHOLDER DOES NOT PROVIDE LIABILITY COVERAGE AND DOES NOT SATISFY YOUR RESRENSTBILITYWNDER CALIFORNIA LAW."
S b O T

HBLLISTER LA

HOME FHONE HITHINESS PHONE

M FORM NO. 22BR3 ‘pw 1o 2000 Reynolds and Reynolds® Ordar Toll Freg 1-800-344-0956
The Primx Mkes 1 waranty. mwmwm a5 ta conlsnt of iness tor purpesa al tis Somm. Cansuil your own legal counsel.
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Customer
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Lienholder

Plan Coverage and Price
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04
Contract Registration GMPP . MRP Hegum GM Cort MRP Gert MRP LW

VERICLE IDENTIFICATION NUMBER (mustbe 17 characters AGREEMENT PURCHASE DATE

o1 akser s s o of/:{.s |
YEAR MAKE MOPEL CURRENTODOMETER 4 WHEELDRIVE
Z 0 056 CHEVROLET COBALT 2 4
FIRST NAME ML LAST NAME FLEET  GMEMPLOYEE
NAME omusmss ORM AREA CODE & PHONE NUMBER
MAILING ADDRESS {must include apt. or auite # if applicabla) CITY STATE ZIP CODE

The Agreement provider Is autharized ta charga my account for the cost of the Agresmant{s) and my share of any subsequant cancellation(s).

usysuRweasdenuooue duogasosdwbmmm (2 aU||Uc JgEilEAR a8 SIRWsAUBY ajdues

J10H

-
»

0655-££9-005- | T1¥D "SAWE 09 NI LNINIAIHDY HNOA AIFI3Y 1.NOA NOA L

DEALER NAME DEALER CODE {Raquirad) PROMOTION CODE
GILROY CHEVROLET CADILLAC INC 0 641 8
ADDRESS cITY STATE ZIP CODE
6720 BEARCAT COURT GILROY CA 95020
GMAG sPp NAME
OR OR
ADDRESS ciTy STATE ZIP CODE
LEASE RETAIL MAJOR GUARD VALUE GUARD BASIC QUARD SMART PROTECTION MR-PT + MD-E&T MD-BASIC
XX XX
MECHANICAL TERM
THE TERM OF THIS AGREEMENT MAY INCLUDE ALL OR PART OF THE TERM OF THE NEW VEHICGLE LIMITED WARRANTY IF STILL IN EFFECT.
The term of your Agreemant will begin on tha Agreement purchase The term af your Agraemant will begin on the Agreement purchase
date and adometer milsage 2t the Agreement purchase date. The date and odometer milaage at the Agresment purchaze date. The term
NEW XX tarmof your Agraement wil end at the earlier of the time and mileage | USEP of your Agrasment will end at the sarller of tha time and milsage option
oplion you have selected. Your deductible [s referenced below, yout hava selected. Your deductible 13 referenced betow.
VEHICLE IN SERVIGE DATE (In-Warranty vehicias) TERM-MO./ML (IN 000's) DEDUCTIBLE (Requlred) PRICE
50 50 $100 $200
0o 6/ 0 &0 2 721 72 : XX i 1 9000
MAINTENANCE TERM Tha term of your Smart Care wl begin anthe SMART CARE TERM-MO/ML  GOODWRENCH #OF SERVIGES
Acrasminturchase dalaand odometer mileage e Agreeme puthise dete. Tho {IN 000'8) CARE
Lo of your Smiart Cere il endl althe eartior of the ime-2nd mdeage opéon you have /
salacid. T terh ofyour Goodwranch Carawillbo bised on lba speciad mumbesof . L
sanvices fstad havain and performed within 4 years of the Agreement purthase data.
SURCHARGES & BUSINESS HUMMER EMERGENCY SNOWPLOW  TIRE ROAD HAZARD
OPTIONAL COVERAGE $ 00
(Select all that apply) 0 06 000G
By signing this, | agree 1o all the terms and conditions on this form. | acknowledge that purchase of this
Agreemant I not required in order o purchase or ebtaln financing for a molar vehicle, 1 understand that, upon | SUBTOTAL v $ G0
adteptance of thia registration, an Agraement will ha mailed to the addréss indicated above, P 1 9
DATE LY QO $ , .
08/28/2005 | TR $ T
e 80880+6855. In Arizona, the service company is GMAG Service & 2003 Ganeral Motors Gorporation. Alf Righls Raselved,

priitled Dy &3 e ra, TS SOTVIEE Lot L), B B, Lk
PSR T WY TRy, V. nd Pagualty Inauranea Comarmtlan. B0, ok 5074, Southileld, M1 42088, FL L, 20209, Lithe U.8.A. 10/03 7HALL4



B|geene ale sjuawsuby sidwes

wiyrsuawaadepuoo-uejduogsejoudwB-amm 2

L655-1E9-008-1 T1¥D ‘SAVA 09 38 LNIWITHOY UNOA IAITIZY LNOO NOACI 210N

AUG-24-2006 (09:24 GILROY ChevroletCadillac 4088460060 F.18
| )
. . 04
Contract Registration GMPP . MRP Doy GM Cert MRP Cert MRP LW
E L VEHICLE IDENTIFICATION NUMBER (must ba 17 charactars) AGREEMENT PURCHASE DATE
. e A
Hiferawvszre s s N o /:do;
E| YEAR _ MAKE MODEL CURRENT ODOMETER 4 WHEEL DRIVE
L]
'§ 2 0 05 CHEVROLET COBALT 2 4
FIRST NAME M.L LAST NAME FLEET  GMEMPLOYEE
E NAME OF BUSINESS OR MUNICIPALITY AREA CODE & PHONE NUMBER
: I
1] d
5
MAILING ADDRESS (must Inchuds apt. or suite #, if applicabla) QITY STATE ZIP CODE
‘The Agreemant pravider is authortzed to charge my accaunt for the cost of the Agreemant(a) and my share of any subsequant cancellation(g).
DEALER NAME DEALER CODE (Requlred) PROMOTION CODE
]
®| GILROY CHEVROLET CADILLAC INC 0 641 8
Q| ADDRESS eIty STATE ZIP CODE
6720 BEARCAT COURT OILROY CA 36020
GMAC SFF NAME
&
% OR OR
£1 ADDRESS CITY STATE ZIP CODE
7]
2
LEASE RETAIL MAIOR GUARD  VALUE QUARD BASIC GUARD SMART PROTECTION MD-PT + MD-E&T MP-BASIC
XX XX
MECHANICAL TERM
THE TERM OF THIS AGREEMENT MAY INCLUDE ALL OR PART OF THE TERM OF THE NEW VEHICLE LIMITED WARRANTY IF STILL IN EFFECT.
The tarm of yaur Agreemant will bagin on the Agreement purchase The term of your Agreemaent wilt begin on the Agreement purchase
date and adomstar mileage at the Agreament purchiase date. The date and cdometer miteage at the Agraement purchagse date, The term
3 NEW XX term ol your Agreament wl end at the eatitar of the time and mileage USED of yaur Agreament will end at the earller of the fime and mileage option
& option you hava salected. Your deduotlble Is referenced halow. yats have selacted. Your deductible iz reterenced balow.
E VEHICLE IN SERVICE RATE (In-Warranty vehlcles) TERM-MO./MI. (IN 000°S) DEOUCTIBLE (Requirad) PRICE
-]
= ; $0 $50 §100 $200
Bl o s/0 s/ 0 2 22l 72 AX 1 1 gp 00
% MAINTENANCE TERM The tam of your Smart Gare wil begin on e SMART CARE TERM:-MOJMI,  GOODWRENCH # OF SERVICES
Q| Agroemempurchass date and odomtarmisage:al the Agreement pichaze date. The {IN 6003} CARE
E fereh ofyour Smart Cara il nd a1 e eavfer f the ime arl mikeage agtion you hise
5 | selectc. Thetarmof sour Goodwsnch Garg wilbe based on thespessied rumberof / . .00
sarvices fsked hersin and pertarmed vithin 4 yeass of the Agreamant purchaza de,
SURCHARGES & BUSINESS HUMMER EMERGENCY SNOWPLOW  TIRE ROAD HAZARD
OPTIONAL COVERAGE
{Select all that apply) $ G g ¢ L0 ¢ 0
By signing this, | agres to all the terms and canditions on this form. 1 acknowledge that purchase of this
Agresment is not required in arder to purchase or obtain financing for a motor vehicle. | understand that, upon | SUBTOTAL .o $ 00
acceptence of this regisiration, an Agraement will be mallad to the address indicated above. bl s0
DATE TAX $ , .
087282005 | TOTAL mmmmmmeee $ b 1 30,00
If rioy=ubmitied by GMACTESS (G0 jNatarial Mo B0, LT, 1L GOGRO-BASS. In Arizone, the serviea company 15 GMAC Service & 2003 General Motors Garporation. All Rights Reserved.
Aataoment Com. In Bloridd, thet P ration, P.0. Box 5074, Southileld, MI 48066, FL Lic. #8230, Litho ULS.A, 10/03  701ALLA
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] CUSTOMER ENROLLMENT FORM - TIRES FOR LIFE REWARDS PROGRAM

Please Print or Type ENROLLMENT NO. 172 0787 0 T4L

Gustormer's rerne: I

prm— ) . |
City: HOLLISTER Stata: CA Zip: -

Phone: E-rmall aci.dréés:' .
Selling#ealgHEVROLET CADILLAC INC Dealer Code: ~ TelapBowaz-9301

Address:

City:  GILROY , State: CA ; Zipr 95020

VEHICLE INFORMATION

‘ : ——— emp—
NEW - Year 2005§ Make: ﬁH—VRU_LHET . Mode: COBAL

V.IN,
O USED  Purchase Date: 08/28/2005 " Mileage at time of sale: 24

TIRE INFORMATION (Required)

_~Tire # (orall) _/ | Tre#s | Tire#d
Brand: W TINEN 7L | A
p 4

b

Model: """'/7,0@% Wr’ T
size: | |77 //h/JK/S/

WHAT YOU MUST DO TO MAINTAIN ELIGIBILITY FOR THE REWARD OF TIRES FOR LIFE

g For purposes of this program, you have purchased a new vehicle (less than 12.000 mlles). To maintain your sligibility, YQU ARE
REQUIRED TO PERFORM ALL MAINTENANCE SERVICES THAT ARE RECOMMENDED AND/OR REQUIRED BY THE MANUFACTURER (zes
your Qwnar's Manual) OR THIS DEALERSHIP (sea listing of Servica(s) recommended by your Dealer), INCLUDING TIRE ROTATIONS AND
BALANCES (balances only If raquired by Dealer at ime of rotation), AT THIS DEALERSHIP FOR AS LONG AS YOU OWN YOUR VEHICLE, ALL
SERVIGES MUST AL30 BE PERFOgMED WITHIN 1,000 MILES OF THE RECOMMENDED SERVCE INTERVALS TO MAINTAIN YOUR

ELIGBILITY. Purchaser inltl?{st"

For purposes of this program, you have purchased a used vehicle (more than 12,000 miles). To maintain your eligibility, YOU ARE
REQUIRED T CHANGE YOUR OIL AND FILTER EVERY 3,000 MILES AND ROTATE AND BALANGE (balances only if required by Dealer at ime of
rotation) YOUR TIRES EVERY 6,000 MILES AT THIS DEALERSHIP FOR A8 LONG AS YOU QOWN YOUR VEHICLE. ALL 3ERVICES MUST BE
PERFORMED WITHIN 1,000 MILES OF THESE REQUIRED 2ERVICE INTERVALS TO MAINTAIN YOUR ELIGIBILITY. Purchaser initials: .

WHAT IS COVERED UNDER THE TIRES FOR LIFE REWARDS PROGRAM

If you perform all the services abova, this Dealership will provide, at na wost to you, any tire if the tread depth has warn to 3(32 of an inch orless, You will

be responsible for the cost of mounting, balaneing, and saq%t_&x: jfiagplicable) of tires. provided under this program. Tire(s) provided wili neavy ﬁFﬂqtﬂf_—)

the same or comparable brang.and-size on your vehicla a$ of th¢ Parchdse Date above. Qnly tires worn out due to normal weat will be faplaved. Tiresd
el i r abnormal wear are not ﬁT fon replacement. Purchaser initialsl:.»*‘""f A

Y
f;""”q. —
. {
er's Signature Date Dealership Representative Sighature Date
PT4LIDO/S0S .

DISTRIBLITION; WHITE - Adrnizirator PINK « Dealep YELLOW - Purchaker

i L \._.-rr PR
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GILROY CHEVROLET CADILLAC, INC

(MName of Company)

PRIVACY NOTICE

In accordance with federal regulations, we are giving you this Privacy Notiee to tell you how we may use non-public
personal information (“Private Information”) about you or your account. The kinds of Private Information we collect about
YOU O YOUr account are described below. This Privacy Notice applies whether you are our current or former customer. This
Privacy Notice is provided to you as required by federal laws and regulations applicable to our business, This Privacy Notice
doss not amend or alter our abligations under any applicable state or local laws, regulations or ordinances.

Collection and Use of Private Information
We may collect the following kinds of Private Information about you from the following sources:

»  Information you provide an applications, forms, or other correspondence, such as your natne, address, social security
number and income.

»  Information about your fransactions with us or others, such as your account balance and payment history.

«  Information we receive from consumer reporting agencies, credit references, employers, insurance companies and
insurance agencies, such as your credit history and creditworthiness, and information that we obtain to verify
employment history or that insurance coverage is in force.

Disclosure of Private Information
We may disclose Private Information (described abave) under the following circumstances:

+  To Marketing Service Providers and Joint Marketing Partners. We may disclose all Private Information to companies
that perform marketing services for us or to other financial institutions with which we have joint marketing agrecmnents.

«  With Non-Affiliated Third Parties. We may disclose all Private Information about you with non-affiliated third parties
as permitted by law,

Protection of Information

We restrict access to your Private Information to our employees and third parties who need to know that information in order
to service your account. Additionally, we maintain physical, electronic, and procedural safeguards to protect your Private
Information in a manner consistent with industry standards for similar companies. We will review our safeguards from time
to time, and strive to maintain them in 8 manner consistent with federal regulations that may be in effect from time to time.

By signing below, you acknowledge receipt of this Privacy Notice.

d:éf/?/‘“ L

Signature Date: m d vy

Signa 5 o~ Drate:

Print Nam Print Name

L]
LAW/* FORM NO. 7608-PH ey onc
@ 3004 Raynolds aod Reywelds 10 ORDEF: www.rgybuice.com: 1-300-344-0068 fas 1-600-531 B
THE PRINTER MAKES NO WARRANTY. EXPRESE OF IMPLIED, AS TO CONTENT OR
ETTHESS FOR PURPGSE OF THIE FORM. CONSUAT YOUR CiWN LEGAL COUNSEL
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IN AND OUT

DATE &~2 7 25
CUSTOMER /é;,l///ﬁ

UNIT BEING SOLD

STOCK NUMBER_~"¢? .$"7  UNITTYPE #ognl, /

VIN# /G /,gt,éf;?/"o‘éﬁ-_ MILES__5/0 F

LICENSE NUMBER ,ﬁ//;ﬁ EXPERATION DATE%

TIRES FOR LIFE TIRE INFORMATION

— -
BRAND /P b7 S / /
TIRE#1OR ALL ' 'TIRE#2 TIRE #3 TIRE #4

MODEL s sl / /

TIRE #1 OR ALL TIRE #2 TIRE #3 TIRE #4

size  /2/ 55, é’ﬁ rs ] / /

" TIRE #Y OR ALL TIRE #2 TIRE #3 TIRE #4

TRADE IN
BRAND %/QE MODEL _,{Pﬁfé:’% Oese 22f -
VIN# /2 74 L 38 Vfﬁ-—_MILEs ,j“,;’}? 55
LICENSE NUMBERSJ BB EXPERATION DATE_Z.30. 04

FRONT LICENSE PLATE (' YESNO REAR PLATE(YES/NO
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Transaction Results Details

VIN: Status:
161Aks2¢ 55 N Accepted
Dealer Code: User ID:
06418 LZKMPG
Transaction Date: User Role:
08/28/2005 00005
Transaction Type: Timestamp Date:
Delivery 2005-08-29-18.16.56.598000
Delivery Type:

010 - Individual Purchase

Transaction Messages:
1096 - Incentive sent fo BARS

1097 - GMPP sent to MIC
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VEHICLE/VESSEL TRANSFER AND REASSIGNMENT FORM

A PTE?:; Sarvice Agency

This form i3 not the ownership certificate. It must accompany the titling document or application for a dupficate title.
INSTHUCTIDNS DN HEVEHSE SIDE ALL SIGNATURES MUST BE IN INK PHOTOCDPIES NDT ACCEPTED

SECTION 15 V

YehicleMessel ID

IDENTIFICATKJN NUMBEH l YEAR MODEL MAKE LICENEE PLATE/CF # MOTORCYCLE ENGINE #

161Ak52F 557N ESSRLT CHEVROLE

ap v
I o o A T R

SECTION 2:, Bill of Sale oo o

Bill of Sale

I/'we GILROY CHEVROLET CADILLAC INC sell, transfer, and deliver the above vehicle/vessel

to on| 08| 28| 2| 0] 0| 5 ffor the amountof | $
(PRINT BUYER'S NAME[S]) Mo DAY YR (SELLING PRIGE)
If this wes a gift, indicate relationship: N/A fe.g., parents spouse, friend, stc.) | B N/A

Odometer

SECTION 3: Odometer Disclosure Statement (Void if Mileage Is Alterad or Erased) .

Federal and Stale Law requires that you state the mileage upon transfer of ownarshlp Failure to complate or
providing a false statement may result in fines and/or Imprlsonment

The odometer now reads . 2 4
reflects the actual mileage unlass one of the following statements is checked.

WARNING—ODOMETER DISCREPANCY
O odometer reading is NOT the actual mileage ] Mileags exceeds the odometer mechanical limits

Explain adometer discrepancy:

SECTION 4:-Buyer.and-Saler. (MUST.peint. hls o her hme, date and Sigh thix dection,) & fihitris e v

BUYER

| acknowledys the odometor read!n? and the facts of the transfer. | certify under lpena.'ty of perjury under the laws
of the State of California that the Information | have provided Is correc

DATE DL, ID OA DEALER #

Power of Attorney

& 08/28/05 .8 4.7,7,8 0.5
PRINT NAME 'ﬁE.lTD_!SF\'&EI&Eﬁlu_‘_L_
X [ I |
PRINT NAME SIGNATURE DATE DL, ID OR DEALER #
MAILING AUDNE 25 gfw STATE DA!YTlrJIﬁlHDI\'[E #! L
SELLER
{ certify under panalty of perjury under the Ia'(l ftfie\State of California that the information | have provitded is
true and corract.
PRINT NAME TATE OL, ID OA DEALER #
5 GILROY CHEVROLET CADILLAC INC ),;Jx 08/28/05(5,9,8,6,2, |, ,
=5 |FRINT NAME 3l WS DATE DL, ID OR DEALER #
* X I I T N T |
PRINT NAME SIGNATURE DATE OL, ID OR DEALER #
X
MAILING ADDRESS CITY STATE ZIF DA!VTIIJ'IE Pll-lmllE arl L
6720 BEARCAT COURT GILROY CA 95020 (408)842~9301
SECTION 5: Power of Attorney L : T ol E T i LA et S

I appoint GILROY CHEVROLET CABILLAC INC
(PRINT NAME[S]) (PRINT MAME[2])
as my attorney in fact, to compieterall necessary documents, as needed, to transfer ownership as required by law.
n - rney DATE
08/28/2005
Attornay [DATE

REG 262 (REV. 3/2003)



aw CALIFORNIA a##

DRIVER LICENSE CLAsS:C

HAIR:RED
HWT:13@

@5/30/2002 546 P6  FO/BS

THIE CARD MUST BE CARAIED IN THE INSURED MOFOR
VERICLE FOR PROCUCTION UPCH DEMARD

\F YOU HAVE AN ACCIDENT - NOTIFY THE PGLICE IMMEDIATELY
- :néd"e‘.ﬁnri'é"“"r‘.wr'.?s"@." i ey oty vour agen st St Fa

ijunes; nagrgsy
of ne Ifvahed ang | ar Elay :
"‘“MSsEl;‘ PR down g AgEn ark M Otirce. |

EXAMNE POLICY EXCLUSHOWS CAREFIR LT,

TiiS FORM DOES nNoT CONSIITUTE knK
2 Do nat adma fault D6 1ol discuess tha PART OF Yoo WSULANCE POy
Bocident with anpgrg astegd Siabg
Farm or palice.

130-4160 nCA.&
HOW 10 IDENTIFY YOUR COVERAGE
SEE POLICY FOR FuLL
H Serricw

MAME AND BEFINITION
A Llabikry Emarpenzy Road 5 mmmmmmuam
£ Medicll Parserty I, Phnum-g. T Total Dlastdicy
0 Locporehanie  LE Livrutad Economiz Loga. U Urinsyred Moo Warucia
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G7:60 900Z-%Z-D0Y
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§9009%880%
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412Q
O R 1A
b Yo by LS WOLe BidslGg 1) P E B I
foalAns f)i:,’- ' L L
WORK PROMISED TO BE PERFORMED AT TIME OF SALE
DATE DESCRIETION OF CAR SUuh LICENSE CUSTOMER'S NAME SALESPERSON STOCK N i 54
OH728705 ) LHEMROLY COBALY HANC LD TOPE/ REYRA | DAVTH F NURL/

PRESENT THIS ORDER WHEN WORK IS TO BE COMPLETED

SO AL EQUITPED

—

N oo s W

MU GTHER WOKK PESILGED s Ta {1

NOTE: THE ABQVE PROMISED WORK IS THE ONLY WORK TO BE PERFORMED FREE OF CHARGE. ANY ADDITIONAL
WORK WILL BE CHARGED FOR IN ACCORDANCE WITH THE TYPE OF WARRANTY ISSUED AT TIME OF SALE, AND
WILL BE CASH ON _DEWVERY. ALL WORK MUST BE DONE IN OUR SHOP, AND ¥QU MUST MAKE AN ADVANCE
APPOINTMENT WITH THE ERVICE DEPARTMENT BEFORE THE ABOVE WORK CAN Bf PERF

Signed: Sales Mgr. x \g . S5igned: Custome

DUE TUINSUHANCE REGULATIONS -— NO LOAN CARS
LAw FURM ND |41,2'|Ju thn || lr ur Bt e i PO 3 e el g

i
ﬂ CEE I XTI URT T  TE LR LN VL ¥
J.HP_- Un,m..uwunr.mr. o
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GILEOY ChevroletCadillac

40884600665 F.26

B fan CHEVROLET CADIILAC

6720 Bearcat ., Gilroy, CA 95020
4ANR-R4d2-9301

(PR R TLl R

DETACH anD RETAIRN

v
DATE
TO THE :
ORDER .
OF .
Bankof America ..
‘?f RE
po - e 2
w o
NAME FEUIMERL o B
REMITTAMCE ADVICE 4 LRUY SHEVROLET CALILLAG ol s

ANMOUN™
v
ATl o,
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[ ]
GILROY CHEVROLET CADILLAC INC
&72f BEARCAT CT o
GILROY, CALIFDORNIA 295022
CASH RECEIVED FROM RECEIFT NUMBER 112145
BANK. OF AMERICA RECEIVED BY MARY LAMMI
DATE @a8/zZ1/@5
TIME 11002
FAYMENT TYPE AMOUNT
EHECH 1%, 963. 88

ACCT. AMOUNT CONTROL NUMBER
205 15,963. 88 85765

MESSAGE  THANK YOU FOR YOUR BUSINESS

PAGE 1
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BankofAmerica__

7

CONTRACTS PURCHASED FAX TRANSMITTAL

Date : O0O8/31/2005 Time : 19:29:58
Dacument To :

Dealership Name: GILROY CHEVROLET CADILLAC INC
6720 BEARCAT COURT
GILROY, CA 895020

Fax Number . {408) B42-2578

Document From ; PBank of America
Fax Numbear : { )] -

CONTRACTS PURCHASED

IMPORTANT : Please forward this transmittal to the appropriate department
stated below immediately. No verbal follow-up will be made
regarding this communication.

Attention : Qffice Manager

The contract(s) listed below have been purchased by Bank of America
effective 08/31/2005. Availability of ACH funds should be confirmed with
vour financial institution. I£f dishursement by check, checks made pavabla
to your dealership, including flcorplan pavoifis, customer payments, ete.
have been sent via an overnight delivery service. If you have any
quastions, please call our office,

Customer ADPD Pavee / Transaction Discount Reserves CK/
Name Number Type Amount Rate Pavyable ACH
N REYNA 4731959 Proceeds $15963 .88 E.54% $185.22 ACH

Reserves Paid $0.00
Total Deposit £15983.88

1 Contract(s) totaling $15963.88 included on this transmittal.

(322222 RS R R LRI RS SRR ST R R RN TR R E R EEE R EER SRR LR
NOTE: Reserves payable amounts are provided for verification

only and may not be included with this deposit.
L2E SRR LSS SRR SRR ISR SRR RESEEEE R R FEETER T EGE S SRS

$ACS
2B
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Page | of |

WARNING: Current day cutofl has axpirad Acett Dir Name:
ig ﬁ}& g % Fa v}' ﬁ;}} Tramsactions entered will ba reflacted on GMAC's next business  gaz.u1 *10.001 (e, Sheanlel Sadillan ‘,é
& e 025 day of 0707 2005 o

£aans

R/L Proceeds Wholesale Customar Pmt/Payoff Misc Due GMAC

Effective Date RLF ACH Dther ACGH Daily Record Report
o OTIEZ005 50,00 $14,721.13 O7/06/2005 070712006

Wholesale Floarplan a Vehicle: Confirm Funding
Your requast has heen successfully processed

Dir# Type VIN YriMkiMdi EDCIAWY  Mileage Amt Descriptlon

D LT | WAHTARSCFOO TR e mOS 0 HEYELET CBALT 31472110 31472113 SCIMEI0

' Reaquirad dncumantabion must be subhutted beforo the floarplan request will be funded.
hanges

TR T T T LYV L)

.



VehicleVessel ID

Bill of Sale

Odometer

Seller

AUG-24-2006 09:26 GILROY ChevroletCadillac 40884600665 F.30

ﬁgy VEHICLE/VESSEL TRANSFER AND REASSIGNMENT FORM

A Public Service Agency
This form ig not the ownership certificate. It must accompany the titling docurnent or application for a duplicate title.

INSTRUCTIONS ON REVERSE SIDE ALL SIGNATURES MUST BE IN INK PHOTOCOPIES NOT ACCEPTED

SECTION 1: Vehlele/Veasel Description
IDEMTIFICATION NUMBER YEAR MQDEL MAKE LICENSE PLATE/CF # MOTORCYCLE ENGINE #

Lol ArsaFs sy 05 | (ho

SECTION 2: Bil of Sale

IfWe U’}L?kHl/{'eH?// sell, transfer, and deliver the above vehicle/vessal

(PRINT SELLER'S NAME(S])

to _\ ”Vv(j{ on /ﬁg]gi%ﬁg for the amount of $

(PRINT BUYER'3 NAME[B})) DAY

(SELLING PRICE}

If this was a gift, indicate relationghip: — (e.g.. parants, spouse. friend, etc.) $

(GIFT VALUE)

SECTION 3: Odometer Disclosure Statement (Vold if Mileage is Altered or Erased)

Federal and State Law requires that you state the mileage upon transfer of ownership. Failure to complete or
providing a false staterment may result in fines and/or imprisonment.

1
The odometer now reads ’ I ’ ! /el (o tenths} miles, and to the best of my knowledge
reflects the actual mileage unless one of the following statements is checked.
WARNING—ODOMETER DISCREPANCY
[ 1 Odometer reading is NOT the actual mileage [ Mileage exceeds the odometer mechanical limits
Explain odometer discrepancy:

SECTION 4: Buyer and Seller (MUST print his or her name, date and sigh this section.)
BUYER

I acknowledge the odometer reading and the facts of the transfer. I certify under penalty of parjury under the laws
of the State of California that the information | have provided is true and correct.

E PFRINT NAME DATE DL. 1D OR DEALEF &
2] tidroy Une rolet sadiliac
- ' [
PRINT NA " = SuEL TIATE DL. 10 GOF DEALER #
Gi'rov. CA 95020
[ |
FRINT NAME SIGNATURE DATE L, 100 LA DEALER 4 i
X S W T Y I
MATORG ADDRESS CITY STATE ZIF DAYTIME PHOME ™

SELLER
1 certify under penally of perjury under the laws of the State of Cglifornia that the information | have provided is

true and correct. l ey
PRINT NAME SIG AW [/ u AT7 Dy? DEALER 4
______ \Miftmeier Chevorlet  |X Rl L
PRINT NAME SIGNATURE DATE DL. iD OR DEALER ¢
2292 Forest Ave. « l
___________ i ‘ o g e I I T Y
PRINT NAME Chwgﬁggu SIGNATURE NATE DL ' R DEALER # l
— X . | I O T N N I
MAILING ADDRESS SITY STATE ZIP DAa¥TIME PROME ¥

SECTION 5: Power of Attorney

Paw.r of Attomey

I'We _ — appoint o
| (PRINT NAME[S]) (PRINT NAME[S]}
las my attorney in fact. to complete all necessary documents, as needed, to transfer ownership as required by law.
IE.Ignalure required by person appointing Power of Attorney DATE
X - e
{Signature required by person appeinting Power of Atterney NATE
[x .

HRES e ARy 7700
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RECEIVELR FROM

GILROY ChevroletCadillac 40884600665 F.31

RECEIPT

/;Z U %ﬁm"i»fi L FE

//737

Y.

i 7 ; DOLLARS S
ADDRESS L"! e { j ; __.,—" C" / FOR
DETAIL [ ON ACCOUNT | onnoTE | How pain Il -
AMOUNT DUE | aEEr T it
AMOUNT PAID CHECK £ i
CREDIT k3 :
l CARD g
BALANCE DUE e ‘ LT ] N .

EILRGY ShSVAGLT Y 1T L o
T LT Sn, e

. R BREE, s . - e RECEIRT
[ W2 (‘ - ) o . r-‘ P pS Y
! v 4, ¢ - o d e P ¥
RECEIVED FROM e i IR R
P ik ; DATE : I
{ ' H‘ ] -t ‘ : !
} l'q.rﬁ - ’l" 'r . . ;’ DDLLAHS $ y : . St
a ) . b -~ !
ADDIRESS H ; - e [/ =
.. FOR
DETAIL ON ACCOUNT | ON NOTE | How PAID [ 77 =
AMOUNT PiuE CASE T / N ‘
N L )’
ANMDUMT PAID CHE®SIK L | / y
CREDIT ’r, / -
CARD By XL -
BALANCE DUE — | MONEY o
MIONES THAMNK ¥




Sent By: HP Laserdet 3100; 4082889403, Aug-11-06 11:44AM; Page 1

LAW OFFICTS

SUSAN JOHNSON BATES
333 W. SANTA CLARA STREET, SUITE 612
SAN JOSE, CALIFORNIA 95113
THLEPHONE 408) 286-9700

FACSIMILE TRANSMITTAL

THIS FACSIMILE AND THE INFORMATION IT CONTAINS ARE INTENDIEIR 'O 181 A CONFIDENTIAL COMMUNICATION ONLY T
'HE PERSON (01 ENTITY TO WHOM [T IS ADDRESSED. TF YOU HAVE RECEIVED TH1S FACSTMILE IN ERROR, FLEASE NOTLIY
US BY TELEPHONE AND RETURN THE ORIGINAL FAX TO TULE OFFICE BY MAIL.

TO: Tamera Shultz, GM Business Resource Center Fax No. 866-270-0206

FROM: Susan Johnson Bates, Attorncy at Law
Fax No. 408/286-9403

re: I
Service Request; 1-414121178
2005 Chevrolet Cobalt, VIN 1G1AKS2F557 N
Customer Relationship Specialist: Tamera Shultz

DATE: August 11, 2006
Number of Pages (Including this Cover Shect): 4

We arc transmitting from a HP LaserJet 3100 facsimile machine. When we receive
automatically (unattended), we would appreciate a cover letter giving us your
transmittal information.

Tf there are any problems receiving this message, please telephone Margaret at 408/286-
9700. Thank you.

Message;



Sent By: HP Laserdet 3100; 4082889403, Aug-11-06 11:44AM; Page 2

T.AW OFFICES

SUSAN JOHNSON BATES
333 W. SANTA CLARA STREE'T, SUITE 612
SAN JOSE, CALIFORNIA 95113-1715
TELEPHONE (408) 286-9700

August 11, 2006

SENT BY FACSIMILE ONLY

General Motars Corporation

c/o MSX International, ATTN: BRC Legal
1919 Concept Drive

Warren, MT 45091

RI:
service Request: 1-414121178

2005 Chevrolet Cobalt, VIN 1G1AKS2ZF55
Customer Relationship Specialist: Tamera Shultz

Dear Ms. Shultz:

Attached are copics of the Release of Lien Information and the DMV Vehicle Registration Renewal
Notice. When we receive a copy of the registration, T will forward that to you.

Thank you for your attention to this matter.

cc: client



Sent By: HP Laserdet 3100; 4082868403; Aug-11-06 11:45AM; Page 3/4
AUG-11-2006 1@:11A FROM:HOLLISTER SCHOOL DIS 8316342079 TO: 914682863413 .3

RELEASE OF LIEN INFORMATION

E
(

hereby suthorize :Banlf. of ﬂh@_m'm

" (Licn holder Naroe)

"P.Q.ngagplg Lo= &u%ge.a Ca Gopaw - | PO ~RIE=6 1
(Liets holder CEE) (Licn holdor Phone Numbcer)
(o reiense any and all infbrrating regarding my loan account W

with jﬁéM .wp Ly e

{Lien hu}'dnr’ Name)

1o General Motors Corpgration, including but not limited to a coraplete payment history of my account, a
lozn payoff armount, and per diecn infarmation.

Date ,fffi/};/ﬁ&'

VEHICLE INFORMATION

The current vehicle mileage ia Zﬁ, Il 2 Date milenge read: 5 - L0~ &

Signature

LGO00s
¥&102004



Sent By: HP Laserdet 3100; 4082889403,
AUG-11-28@86 18: 11/ FROM:HOLLISTER SCHOOL DIS B316342@73

RN

150 83VA (REY. 11/2005)

A Public Sarvice Agancy

LI

VEHICLE REGISTRATION

Aug-11-06 11:45AM;
T0: 914832863483

RENEWAL NOTICE

Page 4/4
P.4

( T VIN - MAKE VH__BODY TYPE  LICENSE P (AMOIINT DUE __ DUE DAYE )
meucswssr‘ CHEV 2005 4D | 8144 09/02/2006 |
To renew, just provide: A FEES o
‘ ‘ REGISTRATION FEE SO
s ( s Renewa) Faes ' J LICENSE FEE (May be an incame tax geduction) $62
WEIGHT FEE 50
SPECIAL PLATE FEE $0
(1 CTEVidcn.:e of Liabliity lnsuramn:) (sse roverse side of notice) [COUNTY/DISTRICT FEES 510
: e OWNER RESPONSIBILITY FEE $0
SMOG ABATEMENT FEE $12

B (CReturn by MAILenly )

PLANNED NONOPERATION

If you plan not to operate {PNO)
this vehicle, please check the box
and return the bottam part with
your PFNQ payment.

®

— Planned Nonoperation
Change of Addrese (s6e back]
Y

iFm DMV Use Only l
EpE.

HOLLISYER !! -

DETACH AND RETURN

o mm—-_nm—p—uh—-q—a——a_u—u—.m—n—a—a

020101052535

— e it GLDE mleh

(15253520080101 0014400  24580709040000
f0050102000 0Q0000A7S00

[ TOTAL DUE ON OR BEFORE 08/02/2000  $144
-

OR $16 TO FILE PLANNED NONOPERATION

o LATE PAYMENT . ")
POSTMARKED RENEWAL PNG
After 00/02/08 through 08/12/08 %162 5§34
Afrar 09/12/06 through 10/02/06 $17s 47
After 10/02/06 through 12/01/06 §223 595
AFTER 12/01/2008 $223  NO PHOD

[ ——eva R R e e i — AR m—

16036959 54 mzna  CO81506PO1 A2418  pasonz

LICENSE NUMBER = MAKE
CHEV
. . . B ”“1“.
101AK52r 6670
MV DSE . DUE DATE NT DUE
09/02/2006 $144
. 5Iu_ﬁ|

‘MAKE PAYMENT TO: >~

DMV RENEWAL
F.0. BOX 96%28%4
SACRAMENTD CA 94294-0894

“DllIllltlIIIII‘OIIIIIIll"lll!”lIll'llllllll“l"

Eﬂﬂ"lﬂlﬂlﬂﬂl‘l‘-IUIJE‘I5|=D?D‘IﬂL‘rDUDDUDUS'DIDEU[]UDBDDDD?‘IBU];I:DBI:‘I‘I"ISH
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General Motors Business Resource GCenter

FAX

To: Joe Cassisl

Company.  Gilroy Chevrolet Cadillac
Fax: 408-848-0085
Phone: 408-843-1510

From: Tamera Shultz
Fax 1-866-270-0206

Phone:  1-868-700-5800 ext. 11333
E-mall;

NOTES:




VIAFAX ONLY
Angnss B, 2006

Joe Cassisi
Golroy Chevrolet Cadillac

RE:
Service Request: 1414121178

2005 Chevrolet Cobait
Vehicle Identification Number: 1G1AK52F55_
Customer Relationship Specialist: Tamera Shu

Dear Mr. Cassisi:

This is a letter of notification regarding a not-in-suit matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

s Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Aliso, include any receipis for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed S0 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attomey for finther direction. Your cooperation is greatly appreciated. If you have further
questions, piegse contect our Business Regource Canter at 1 -366-790-5600 ext 11333 Monday through
Friday between 9:30 a.m. and 6:15 p.m., Eastern Time.

Sincerely,

Tamera Shultz
(General Motors Corporation

LG0040
V6302006
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HuMMER ]

General Motors Business Resource Center

FAX

To: Joe Cassisl

Company:  Gilroy Chevrolet Cadillac
Fax: 408-846-0065
Phone: 408-843-1610

From: Tamera Shulz
Fax 1-866-270-0208
Phone:  1-868-700-5800 ext. 11333
E-mail;

NOTES:



VIAFAX ONLY
Angmst 8, 2006

Joe Cassisi
Golroy Chevrolet Cadillac

RE:
Service Request: 1-414121173
2005 Chevrolet Cobalt
Vehicle Identification Number: 1G1AKS2F55
Customer Relationship Specialist: Tamera Shultz

Dear Mr. Cassisi:

This is a letter of notification regarding a not-in-suit matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

s Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as techmician notes). Also, inciude any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own aitomey for finther direction. Your cooperation is greatly appreciated. If you have firther
questions, plegase contact our Business Resource Center at i -866-790-5600 ext 11333 Monday through
Friday between 9:30 am. and 6:15 p.m., Eastern Time.

Sincerely,

Tamera Shultz
General Motors Corporation

LGO040
V6302006
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HUMMER

General Motors Business Resource Center

FAX

To: Joe Cassisi
Company:  Gilroy Chevrolet Cadillac
Fax:  408-846-0065
Phone:  408-843-1610

From: Tamera Shultz
Fax: 1-866-270-0206
Phane: 1-868-790-5800 ext. 11333
E-mail:

cC:

NOTES:



VIA FAX ONLY
Angnst §, 2006

Joe Cassisi
Golroy Chevrolet Cadillac

re: [
Service Request: 1414121178
2003 Chevrolet Cabali
Vehicle Identification Number: 1 G1AKS52F55
Customer Relationship Specialist: Tarnera Shuliz

Dear Mr. Cassisi:

This is a letter of notification regarding a not-in-suit matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documentis needed are:

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as techmician notes). Also, include any receipts for afterrnarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficuliies or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attomey for further direction. Your cooperation is greatly appreciated. If you have further
questions, ptease contact our Business Resource Center at 1-366-790-5600 ext 11333 Monday through
Friday between 9:30 am. and 6:15 p.m., Eastern Time.

Sincerely,

Tamera Shultz
General Motors Corporation
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LAW OFFICES

SUSAN JOHNSON BATES
333 W. SANTA CLARA STREET, SUITE 612
SAN JOSE, CALIFORNIA 95113-1715
TELEPHONE (408) 286-970C

July 19, 2006
CERTIFIED MAIL; RETURN RECEIPT REQUESTED

General Motors Corporation
Chevrolet Motor Division

Customer Assistance Center
P.O. Box 33170
Troy, M1 48232-5170

Re: NANCIE 2005 CHEVROLET COBALT;
VIN: 1G1AKS52F557

Dear General Motors:

This office has been retained by [JJJJJ I to represent her concerning the above-captioned
2005 Chevrolet Cobalt. -ﬂas attempted to work with your authorized dealerships and with
your customer service without success. R ' :

A formal request is hereby made that General Motors imimediately comply with Califormia's
Song-Beverly Consumer Warranty Act in connection with the above-referenced Chevrolet Cobalt,
which was purchased August 28, 2005, with new vehicle warranties. From the date of purchase, it
has been out of service and at a dealer's for repairs because the steering went out on two separate
occasions,” creating very dangerous situations.

-is not only concerned about the safety of her family, but of other individuals using
the public highways who could be injured or killed because of this defective vehicle.

Intermittently the car will start jerking, the driver loses contro} of the car because the power
steering goes out, and the ignition also locks, 1.e. the key cannot be removed.  After the car is
allowed to cool down, it will again start as if there is nothing wrong with it.

The following sets forth the dates out of service:

Date Odometer” Complaint/attempted repairs

Gilroy Chevrolet Cadillac, 6720 Bearcat Court, Gilroy, Ca 95020
4/11/06 RO" 3 days - 12,151 Vehicle lost power steering and steering light displayed on
: - dash. Vehicle was bucking at same fime.

Scanned system. Found code U2100, U2107 - performed
trouble code diagnosis. Power. & grounds OK,
communication OK. Called TAC assist case
#8879612. Steering column has internal fault.
Replaced steering column & transferred all parts.
Cleared codes.
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Date Odometer Complaint/attempted repairs

Greenwood Chevrolet, 270 San Felipe Road, Hollister
6/6/06 - 6/9/06 14,046 Electrical

Service steering column message comes on at times and the
vehicle is not driveable.

Performed system diagnostic inspection the following codes
were stored in the system, U2107, U2105. Recent
steering column replaced at another dealer. Ran
through diagnostic trouble tree all indicators leadto a
faulty body control module. Ordered parts 6/7/06
10:30 a.m. Received part 9:00 am Thursday, June 08,
2006. Replaced and reprogrammed the body control
module and the theft deterrent system. Programming
warranty code FE511, Test drove no message on
vehicle runs and operates as designed.

Mileage out 14057

Electrical

The ignition key will not remove from the ignition cylinder.

Found bulletin #06-07-30-004B for this condition, bulletin
states to replace the transmission control shifter
assembly.  Replace shifter assembly.  Check
operation, OK. Road test. OK

The Cobalt was purchased as a reliable and safe vehicle for the amily. With the
possible loss of steering, the Cobalt is not a safe vehicle for this family. (R has five
children, the youngest are 3 and 4 years old. The vehicle has demonstrated its unreliability for the
purpose it was purchased: safe and reliable transportation along the public highways.

The vehicle cannot be, and has not been, satisfactorily repaired. Accordingly,_
hereby revokes acceptance of the vehicle pursuant to Commercial Code § 2608; rescinds the
purchase contract pursuant to Civil Code § 1689; and demands restitution pursuant to Civil Code
§ 1793.2(d)(2) which provides, in pertinent part:

If the manufacturer or its representative in this state is not able to
service or repair a new motor vehicle ... to conform to the applicable
express warranties after a reasonable number of attempts, the
manufacturer shall either promptly replace the new motor vehicle ...
or promptly make restitution to the buyer... (Emphasis added.)

Accordingly, it is now General Motors' statutory duty to repurchasc the || Il chicle
in accordance with Civil Code § 1793.2(d)(2)B) by reimbursing her for her purchase price,
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including sales tax, license fees, registration fees, interest, and incidental damages such as rental car
costs and towing charges. [ s a!so entitied to her attorney’s fees.

Unless General Motors complies with its statutory obligations to repurchase the
vehicle within 30 days from the service of this notice, she will be entitled to the statutory civil
penalty of two times their actual damages. She will, in addition to being entitled to litigation
expenses including attorney's fees, in accordance with Civil Code § 1794(e)(1), also be entitled 10
prejudgment interest.

For your convenience copies of the purchase contract and reépair orders are enclosed. Also,
attached are the current out-of-pocket expenses.

At your earliest opportunity, therefore, kindly contact the undersigned to arrange for the
repurchase of the subject vehicle. In that connection, please be advised that suit will be commenced
on behalf of] nless an appropriate resolution ig reached within thirty (30} days.

SJB:mb
Sent by U.S. Certified Mail Receipt No. 7006 0100 0006 9680 5561, Return Receipt Requested
cc: Client



DAMAGES

NANCIE LOPEZ (REYNA) - 2005 CHEVROLET COBALT;
viN: 1G1AK52F55 7|

Total Sales Price: $20,240.81

Lender: Bank of America

‘Down: net $  150.23
Payments:
9/25/05 - 7/25/05 = 11 mos, X $272.09 = 2,992.99
$272.09/mo
Registration

‘06  Nonop 16.00

Litigation expenses 3,000.00
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F AT ,_j. R TR RN

AT Pu e+ Ve i

Jormiimiipy

e e

- At b s

g Guaranlor](‘ Oate ety e Dptee T gt e
ALy : v )

H  p s — e e e e v i e

1 ~ Seller Signs ﬁILRﬂY_EHFunm £T_CARL I AL fﬂ[;ﬂatai}a,ﬁm 8 Tile ELT ynn t).
tLAW*FDRMNO 553-CA-RRE (REV, 105 U5 PATENT MO DIB T o vy e ——— A |

CUSTOMER !TF!UTH IN LENDING COP‘; HETeE




JUN-UB~2ZUUS

2006

v 1
J. COMPLAINT :

. CAUSE

. CORRECTION:

130y

COMPLAINT CAUSE AND CORRE(CT 3

- e e e e o

OPERATION: 45CVzZ01

HYILKUY UhevroletLadliiac

4uddELUUBD r.vi-su

ILROY CHEVROLET CAD PORT 5006 303
DESCRIPTION: STEERING CONCERN

CUSTOMER STATES VEHICLE LOST POWER STEERING & STEERING LIGHT
DISPLAYED ON DASH, VEHICLE WaS BUCKING AT SAME TIME.

SCANNED SYSTEM, FOUND CODE U2106,U2107- PERFORMED TROUBLE
CODE DIAGNOSIS. POWER & GROUNDS OK, COMMUNICATION OK.
CALLED TAC ASSIST CASE #8879612. STEERING COLUMN HAS
INTERNAL FAULT.

REPLACED STEERNIG COLUMN & TRANSFERRED ALL PARTS.
CLEARED CODES.

E f CHEVROLET _ CADILLAC) cmn.

£720 Bearcat Court « Gilroy, CA 85020
Service Diract: 408.843.1607 « Fax: 408.348.0065
ain Number: 408.842.2301

f?%%fyﬁé1'(EWﬂ4%$; -
;7//”/0& Ml Zerty K Lovin, -

12,157 :
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GREENWOOD
CHEVROLET
270 San Felipe Road
Phone (831) 637-5328
HOLLISTER, CALIFORNIA 95023

Goodwrench

==
CHEVROLET

BAR # AM214044 EPA # CAD 981653140
CUSTOMER NOQ. ADVISOR TAG ND. INVOICE DATE INVOICE NO.
26150 ERIC SOUZA 4d 151 06/09/06 CVCS71663
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO
14,046| /
YEAR { MAKE / MODEL DELIVERY DATE DELIVERY MILES
05/CHEVROLET/COBALT/4 DOOR SEDAN 08/25/05
HOLLISTER ! CA VEHICL/E 10 NG, / / SELUN{DEAL?R NO PRODUCTION DATE
1G1AKS52F5S _
£ T ENC . R.O.DATE -
06/06/06
BUSINESE PHONE COMMENTS
!
$hose T flEcmica. TECH(SY.283
CUSTOMER STATES THE SERVICE STEERING COLUMN MESSAGE COMES ON :
AT TIMES AND THE VEHICLE IS NOT DRIVEABLE ADVISE......
PERFORMED SYSTEM DIAGNOSTIC INSPECTION THE FOLLOWING CODES
WERE STORED IN THE SYSTEM,U2107,2100.U2105 RECENT STEERING
COLUMN REPLACED AT ANOTHER DEALER,RAN THROUGH DIAGNOSTIC
TROUBLE TREE ALL INDICATORS LEAD TO A FAULTY BODY CONTROL
MODULE . ORDERED PARTS 06/07/06 10:30AM,RECEIVED PART 9:00
AM THURSDAY JUNE 08,2006, REPLACED AND REPROGRAMED THE
BODY CONTROL MODULE AND THE THEFT DETERENT SYSTEM,
PROGRAMMING WARRANTY CODE FE511,TEST DROVE NO MESSAGE ON
VEHICLE RUNS AND GPERATES AS DESIGNED.
MILEAGE OUT 14057.
LABOR OPP N4B0D 1.0 .3 ADD DIAG
PARTS -+ - -+ QTY- - -FP-NUMBER: «+ - v vvnnnnne DESCRIPTION- - revmmsnmacsras UNIT PRICE-
1 15247501 BCH Z.560
TOTAL - PARTS
JOBHE 1 TOTALS -« - - - osmmmm e o m o msm s m et oo 7
_ JoB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
JOB# 2 CHARGEST. ----v-rmverrnns e T N T EETEREE
TR e
T 2+09CVI010E. A E{ECTRICAL CONGERN ~ " TECH(S):243 WARRANTY
FZ RS TOMER- STATES THE IGNITION KEY WILL NOT, REMOVE.FROM THE-~- -~ = ~77 7777 7o~ o .
$PIGNITION CYLINDERswpmrs =~ B = .
) ZFOUND_ BULLETIN # 06-07-30- 0048 FOR THIS CONDITION, | e
BULLETIN STATES 70 REPLACE THE TRANSMISS TON CONTROL SHIFTER -
SEASSEMBLY Ui s i i SR
REPLACE SHIFTER ASSEMBL'Y CHECK OPERATION OK. RDAI) TEST. ak ‘
} ABOR ORP K5225 .6 -3{ADD | DIA ~d (. f L oo S
! TelE o e - S T S
PARTS--- - -- ar Yl -FP- Ezggf;ﬁ;;; ;—‘;—_‘-*‘“-}- . %f;gg}s{crgéfriog-;’-t—‘-‘e:-~---.-, ----- UNIT. PRICE Y m?ww R
' D - ',‘0““4 . ' ~ by o
Cabe . s T 9700
JOBE 2 TOTALS- - == vcsmmmmmmmmnratsrsa s ey s cam s snnmssmn st
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
J{)B# T CHARGES - =« v - s m e rcmr e a e iserealssesnse
S8ociaes ENTERPRISE REWTAL . _ . w2 - WARRANTY
A@ERNATE TRANSPORTATION
COMPLETED
SUBLET.----PO#-- - -- - VEND INVE-INV_DATE -DESCRIPTION- - vvvrrmmmvmmmnrorsmnse oo
29144 06/09/06 RENT A CAR WARRANTY
PAGE1 OF 2 CUSTOMER CQPY [CONTINUED ON NEXT PAGE] 02:04pm
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GREENWOOD
m CHEVROLET

270 San Felipe Road

|

, CHEVROLET
Goodwrench e roia.
 SERVICE |
HOLLISTER, CALIFORNIA 95023 |
ok,
BAR # AM214044 ) EPA # CAD 981653140
CUSTOMER NO. ADVISOR TAG NO, INVOICE DATE (NVOICE NQ. .
‘ 26150 ERIC SOUZA , 48 151 06/09/06 CVCS71663
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
14,046 /
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
05 /CHEVROLET/COBALT/4 DOOR SED.
HOLLI STER L CA VEHICL/E 1.0 NO. / / DO S AN SSL?Né DZEELéHQJE PRODUCTION DATE
{1 G1LAKS52FESS
F.T.E.NO. P R.0.GATE
06/06/06
BUSINESS PHONE COMMENTS
TOTAL - SUBLET 0.00
JOBE 3 TOTALS----ccmmmmmmmmecmnnres e N ‘
' JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00| o
TOTALS - -+ < <« <+ s == emm e % s oo n e e e sahnaseeasesssasssasssseassioooreen @PY
*‘k'k*'k****‘k***‘k*‘k‘k'k***'k**'k*‘k‘k*********************’k*t*‘ir'k* TOTAL LABOR . 0 .0 @
* * TOTAL PARTS. ... 0.
£ [ ] CASH { 7 CHECK  CHECK # [ 1= TOTAL SUBLET... 0.90
* * TOTAL 6.0.6. ... (.90
* [ ] VISA [ ] MASTERCARG [ ] DISCOVER * TOTAL MISC CHG. 0.RD
* * TOTAL MISC DISC 0.0
£ [ ] AMER EXPRESS [ ] OTHER { ] CHARGE * TOTAL TAX...... 0.00
*'k**'ic*‘k'k************‘k***')dcirk******‘k****'k***‘k‘k***‘k******* TOTAL iNVOICE $ o .0..‘60’

THANK YOU FOR YOUR BUSINESS (!
YOUR COMPLETE SATISFACTION IS OUR #] GOAL.
WE ARE A FAMILY OWNED LOCAL DEALERSHIP.

PAGE 2 OF 2 CUSTOMER CCPY | END OF INVOICE ]02:04pm

CUSTOMER, STGNATURE
i P b .
- ! i i :
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¥ H ' . R '
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May 19, 2011

Helena, MT

Service request: 1-414335136

Vehicle Identification Number: 1G1AK52F557-
General Motors Business Resource

Customer Relationship Specialist: Gracie Ross

Thank you for allowing us the opportunity to review the case involving your 2005 Chevrolet
Cobalt. Unfortunately, our attempts to reach you by phone on June 5®, June 6™ and June 7,
2006 were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days.

Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number above when
calling.

Sincerely,

General Motors Corporation

PA0005
V05112006



Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer:? Request #: 1-41433513
# CHV0651090

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

[PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $20342.00

MSRP (from BARS Invoice) $15615.00

Note: If GMSprice, use in place of MSRP price

Difference $4727.00

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $11021.00
Actual Cash Value Statement $12021.00
Difference (if positive, this is the overallowance) $-1000.00
Payoff or Lien amount from Bill of Sale $11021.00
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $12021.00
Difference (if positive, this is the negative equity ) $-1000.00

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $20342.00

Incentives not included in Purchase Price (from BARS) minus $1000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $0

Actual price of Vehicle that should be presented to BBB for ATA $19342.00




(m— ] \V, |

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

6/07/06

David Krebs
Chevrolet of Helena
1501 Cedar St
Helena ,MT 59601

Re:
Siebel Request: 1-414335136

2005 Chevrolet Cobal
VIN # 1G1AK52F557-
Dear Mr, David Krebs:

This is a letter of notification regarding a {Better Business Bureau case/State case}involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives ackrowledgement form

The Actual Cash Value statement of any trade

Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
{Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
piease contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Gracie Ross

BRC Customer Relationship Specialist
Ph# 866-790-5700 ext 21186

FAXit 866-485-4463

General Motors Corp. — CARS — Legal, ¢/fo MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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FAX

TO: GRACIE ROSS
FROM: Susie Edick
FAX: 866-485-4463

DATE: 07-17-06

re:  REQUEST 1-414335136 |

Gracie

T will be sending this fax in two parts. The first will be the
documentation you request. The second will be the history of repair
orders. Let me know if you need anything further.

Thanks,

SUSIE EDICK

CHEVROLET OF HELENA
OFFICE MANAGER
406-493-3030 FAX 406-449-6303



A7/17/2006 @0:40 4864426893

1002581

CHEWY OF HELENA

PAGE B2

CHEVROLET OF HELENA #146
1501 CEDAR STREET

78452

ACCOUNTING  Ahgrssy

PAGE 2

HELENA, MT 59601

PHONE: (406) 442-9001
FAX: (406) 495-3076

18:00 O8APRO6

OPTIONS:

08:34 OBAPRO6 [14:46 10APRO6

8TK:57609136 1) ILIFE LSSP27/0633

LINE QPCODE TECH TYPE A/HRE & ]

COST

SALE COMP

LIST

NET

TOTAL

STATEMENT QOF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller

ON BEHALF QF SEAVICING
HERERY CERTIFY THAT THE INFORMATION
CONTAINED HENEQN 1% ACCURATE UNLEBB
QOTHERWISE BHOWN. BERVICES DERCNIBED
WERE PERFORMED AT NO CHARGE TO
QWNER, THERE WAS NO INDICATION FROM

UEALER, | |

BRERIETS

LABOR AMOUNT

PARTS AMOUNT

hereby expressly disclaims all warranties either express | ameanance o Tie VEMGLE Of [“GAS, OTL LUBE
or implied, including any implied warranty oﬂmsgmuwg‘ﬁmgy MAG BEEN | STIBLET AMOUNT
merchantability or fitness for a particular purpose. |accioewT, Aeaucence on  wsuse, [ ISC. CHARGES
Seller n -th f RECORDS SUPPORTING THIS CLAIM ARG .
eller neither assumes nor authorizes any Other Person |AVAILABLE FOR (11 YEAR FROM THE DATE | TGTAL CHARGES

to assume for it any Kability in connection with the sale [y toThCATION ar | TH
of this item/itema. MANUFAGTIRER S RIFRESENTATIVE,

SALES TAX
CUSTOMER SIGNATUAE TG SHALLR, GHRE, VAN ATT B AV e T

PLEASE PAY

THIS AMOUNT
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CHEVROLET OF HELENA #146
1903581 78452 | 1501 CEDAR STREET

ACCOUNTING HELENA, MT 59601
PHONE: {406) 442-9001
PAGE 3 FAX: (406) 495-3076

SERVICE ADVISOR; 70105 KELLY HUBBERT

18:00 OBAPRO6
QPTIONS: STK:57609136 1)ILIFE LSSP2/0633

LLST NET

TOMER STATE
C1130 WEA

AUTH CODE:

STATEMERT OF DISCLAIMER el gy e, ek T BEGGRET TTTAET,

The factory warranty constitutes all of the warranties [SONTANED HEREON 8 AGCURATE UNLESS |~ LABOR AMOUNT

with respect to the sale of this item\itams. The Seller | PI%ORNED ar No cHANGE TO ™ PARTS AMOUNT

hereby expressly disclaims all warranties either express Tl ok oM YEMICLE OR | GAS, Ol LUBE

or implied:_ including any implied warranty of [REPACED inDen ™IS CLAM HAD BEEN I SUBLET AMOUNT
merchantability or fitness for a particular purpose. |ACCieNT, weaLENcE R  MISUSE, [ priSe CHARGES
Seller neither assumes nor authorizes any other person ;ﬁ%?:;&‘m":?ﬁ"&*%f#? DATE [ TOTAL CHARGES

to assume for it any liability in connection with the sale |[Savime i foTcAToN AT THE

s 4 A FOR
of this item/items., MANUFACTURER'S REPRESENTATIVE,
SALES TAX
CUSTOMER SIGNATURE CRGIND]  DRAI PR, G110 Rt waa 1A DBN O ACTHERETD ARG TOATE |
PLEASE PAY

THIS AMOUNT




@7/17/2006 @@:48 4864426893 CHEWY OF HELENA PAGE B4

CHEVROLET OF HELENA #146

1002581 #E%3d 1501 CEDAR STREET
ACCOUNTING Al iy HELENA, MT 59601

PHONE: (406) 442-9001

FAX: (406) 495-3076

PAGE 4

SERVICE ADVISOR; 70105 KELLY HUBBERT
TCENSE © ICEAGE NG

10APRO6

OPTIONS: STK: 136 1)ILIFE L3SP270633

08:34 O8APRO6 [14:46 10APROS
LINE OPCODE TECH TYPE A/ARS S/HRS COST

SALE COMP L1IST NET TOTAL

26683 H*wExkKkkk

T, SALE, & COMP TOTALS 15993 28183
STATEMENT OF DISCLAIMER VERGRY Sorres THAT T ke

. HEREBY CERTIFY THAT THE INFORMATION
The factory warranty constitutes ali of the warranties [Shicamas tiown. Simaets by
with respect to the sale of this item\iterns. The Seller [ e was a oo, 70 | PARTS AMOUNT
hereby expressly disclaims all warranties either exXpress |THE APPEARANCE OF THE VEHICLE OR [ GAS, OIL LUBE

N . . . . . OTHEAWISE, THAT ANY PART REPAIRED OR —

or implied, including any implied warranty of e e e SLAIM MAD BEIN | SUBLET AMOUNT
merchan;abilitv or fitness for a particular purpose. ACCIDENT.,  NEQGLGENCR OR MISUBE. [“WISC. CHARGES
Seller neither assumes nor authorizes any Other Person [Aame w i i fow o s o EHARGES

to assume for it any liability in connection with the sale |Smwau" s LOTHCATON AT Tie

o f thi i N . MANUFACTURER™S REPRESENTATIVE,
s item/items SALES TAX
CUSTOMER SIGNATURE AMONTO!  DEALTR. DETIRAL WAMACEN O AN THOMTAD MM on Cary PLEASE PAY

THIS AMOUNT
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CHEVROLET OF HELENA #146

e 76815 1501 CEDAR STREET
ACCOUNTING HELENA, MT 59601
PHONE: (406) 442-9001
PAGE 1 FAX: (406) 495-3076

SEHVICE_ADVISOR: 78017 ED MCDONALD
MGz ae s g i CHGENG VHIEEAGE: BN,

b

HEVROLET COBALT
" AR EN PROMISE

1GLAKS2F55

05 | C
PRODD

18:00 1BFERO6
OPTIONS: IFE LSSP2706323

20FEBO6

pODE CONTROL MO s

GRAMMING WITH &SP
E:d

17,
EOOE]

90 1

79080ILIFE
STATE e s L
MENT o»_= DISCLAIMER e ot OF SERVEMG DEALIR. ¥ GREFTIE A
The factory warranty constitutes all of the warranties |SJITANED HIRON (8 ACCuRaTE unLESS [ | ABOR AMOUNT
with respect to the sale of this item\items. The Seller |WEt Pewamve ar wo cuanae 0 [“PARTS AMOUNT
hereby expressly disclaims all warranties either axpress |THE APPEARANCE OF THR VEWICLE OR [ GAS, OIL LUBE

or implied, including any implied warranty of 25"%9;035 THB GLAM 4AB e | SUBLET AMGUNT
merchantability or fitness for a particular purpose. [accoa.” wkeicene o mese. [ s, CHARGES
N BUPPORTING THI! it
;‘.‘aoeller nenth;ar qswmei-_s Q.qr authorizes any other person avAzaLe m«mﬁlgﬁ%m“ﬁ"?nﬁﬁ TOTAL CRARGES
assume for it any liability in connection with the sale [SyrAMENT NOTFICATION AT THE
of thfS item lltems. MANUFACTURER'S REPRESENTATIVE.

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE TNGUETE [ALBA. GITAAL MANADP B 21T o 0 mereey S o
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1002581

CHEWY OF HELENA

PAGE BE

CHEVROLET OF HELENA #146
1501 CEDAR STREET

76815

ACCOUNTING

PAGE 2

SERVICE ADVISOR: 7801

PHONE:

HELENA, MT 59601

{406) 442-9001

FAX: (406) 495-3076

7 ED MCDONALD

EICENS

IEEAGE H)

05 l CHEVROLET

YMENT: 2

19752/1.9752

CB:33 18FEB06 [15:41 20FEBO6

LTNE OPCODE TECH TYPE A/HRS S,
2 e BFpE 3 =)

¢ ) MP TOTALS

2623

5742 0

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller
hereby expressly disclaims all warranties either express
or implied, including any implied warranty of
merchantability or fitness for a particular purpose.

Seller neither assumas nor authorizes any other person AvaiLA:

to assume for it any liability in connection with the sale
of this item/items,

CUSTOMER SIGNATUARE

ON BEHALF OF BSERVICING DEALER, | T
HERERY CERTIFY THAT THE INFORMATION i,
CONTAINED MEREON 1B ACCURATE UNLESS 0.00Q
WERE PERFORMED AT o a "ea
i, THER iR o DI ATon trow PARTS AMOUNT 0.00
°'“'"“”:m§"m?‘$ s pam et o1 GAS, QIL LUBE 0.00
cocm:c:m m;sn IN m'gmzuv WiTH BFA;V SUBLET AMOUNT 0.00
AC «  NEGLIQE OR  MISUSE.
RECORDS " SURROITING T, CLum Afe MISC, CHARGES 0.00
AlLA|
o Vo YERR FROM “fHE DAE | TOTAL CHARGES 0.00
SERVICING DEALER FOR (NGPECTION BY o 00
MANUFACTURER'S REPRESENTATIVE, -
SALES TAX
1M asaum IWLMAWMMUMMM nAYY PLEASE PAY
THIS AMOQUNT




@7/17/2006 @0:48 4864426893 CHEWY OF HELENA PAGE 87

CHEVROLET OF HELENA
1002581 73207 1501 CEDAR STREET
ACCOUNTING mﬂw HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 442-6893

PAGE 1

S

1]

SERVICE ADVISOR: 70083 DOUGLAS GILL

1G1AKE2F557
e

07NOVOS

LOMAYO0O5 IS
RO; GPENED

18:00 03NOV05| 0.00 | CASH
QPTIONS: STK:57609136 1)ILIFE LSSP270633

17:30 02NOVO5S
LINE QPCODE TE

HRS COST SALE COMP TIST NET TOTAL

1 12579 FILTER
W QL

W3

1516 STORED, TAC PERFORMANCE,

ST DRIVE,

385

AND ROTORS, NOT

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE 'n?: ?TE A GRIPA

INFORMATION CONTAINED HEREGN 15 ACCURATE UNLESS OTHERWISE | The factory warmanty constitutes el '] XEOR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | O, i, warentlss with respect to

QWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Sallar haraby this s‘,’v'"gi“"l‘% The | PARTS AMOUNT

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED : Sxpreasty disclaims oR

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Inaiamie® winer exprase of iy Sa%, oL, LUSE

ACCIOENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS [ morchantabiity of fitness. for a | SUBLET AMOUNT
LAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | perticuler purposs. Selfer naither | MISC. CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY |assumes nor suthonzes any other :

MANUFACTURER'S REPRESENTATIVE. parsen to assuma for it eny NMability | TOTAL CHARGES
n
i mm:t‘iun with the sals of this LESS INS/DED/DIS
— SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR A_U-THORIZED PERSON {DATE) CUSTEﬁER SIGNATURE
PLEASE PAY

THIS AMOUNT
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‘ CHEVROLET OF HELENA
1002581 73207 1501 CEDAR STREET
ACCOUNTTING w HELENA, MT 59601
PHONE: (4086) 442-9001
FAX: {406) 442-6893

PAGE 2

SERVICE ADVISOR: 70083 DQUGLAS GILL

14128/14128 |
AYMENT o NV R

18:00 03NOVOS 0.00 | CASH 07NOVO05S
OPTIONS: STK:57608136 1)ILIFE LSSP270633

17:30 02NOVOS '09:50 07NOVO5
! H TYPE A/HRS S/HRS co3T SALE COMP LIST NET TOTAL

GNED AT THIS
UNDER

77154
b2

ON BEHALF OF SERVICING DEALER, | MEREBY CERTIFY THAT THE |_o - = ISCLA ESCHIPTIC
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE E“mf“"m W‘“‘ngfmﬂ all "LABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO T auartantios with respect to
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Soller heraby axtirasony e e | PARTS AMOUNT
JEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED | warmanties sther meneoc imoliod, | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | inciuding om " imay warmanty of VAT
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | merchantabilly ar  fitness tor o | SUELET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | partlculer pumose. Seller taither | MBS CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY |assumes nor msthorizes any other v
MANUFACTURER'S REFRESENTATIVE, porgon to msaume for it any liablty | TOTAL CHARGES

in conm:;t‘lon with the sale of thia [T oo INS/DED/MDIS
' SALES TAX

PLEASE PAY
THIS AMOUNT

e — e — — —
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED FERSON (RATE) CUSTOMER SIGNATURE
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CHEVROLET OF HELENA
1002581 73207 1501 CEDAR STREET
ACCOUNTING HELENA, MT 59601
: PHONE: (406) 442-9001
. - 3
PAGE 3 FAX: (406) 442-689

SERVICE ADVISOR: 70083 DOUGLAS GILL

18 00 03NOVO5
OPTIONS: STK:57609136 1) LIFE L38P270633

C.’O'MP

HRS CO3T JALE L I ST

L2 s & X

31400 1500 '73201 22000 8567 KEkkAkRK

COST, SALE, & COMP TOTALS

ON BEHALF OF SERVICING DEALER, | WEREBY CERTIFY THAT THE |, "? " : :
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE [ 11, 18¢%07y warranty constiutes sll [ AgoR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO e saie of thie Iramiitema s i
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Selier heraby axpressly tisciaims s jme o MOUNT 0.00
UNDER TH1S CUAIM HAD' BBEN CONNECTED [N ANY. WY WK AN | amapes st axpocs or mplod, [ GAS. Ol LU3E 890
ANY | incoel f
SCSine ASAIRIES Y MRS JRconey SuraThe T | el S e e e e 550
ATE OF PAYMENT | particuls . Saller naitho
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | aseumes nor suthorizes any  other mecn AHOLS 0.00
MANUFACTURER'S REPRESENTATIVE. person to agaurne for it any liabiity | TOTAL CHARGES 0.00
iremipmare With the sale of this |} 5§ INS/DED/DIS 0.00
~ SALES TAX 0.00
(SIGNED) DEALER, GENERAL MANAGEA OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNY




p7/17/2606 @6:48 464426893 CHEWY OF HELENA PAGE 1@
CHEVROLET OF HELENA
1002581 71083 1501 CEDAR STREET

HELENA, MT 59601
ACCOUNTING w ’
PHONE: (406) 442-9001

FAX: (406) 442-6893

PAGE 1

SERVICE ADVISOR: 70083 DOUGLAS GILL _

10488/10493

18:00 03SEPOS 0.00
OPTIONS: STK:57609136 1) ILIFE LSSP270633

08:14 Q3SEPQS
LINE OPCODE TECH TYPE A/HRS S H:R.S COST

SALE COMP LIST NET

0 TPARTS

'OFF BY ITSELF.

0 TPARTS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREQN 15 ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REFAIRED OR REFLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUFPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR (NSPECTION BY
MANUFACTURER’S REPRESENTATIVE.

of the wamantfes with regpect to
the sate of thla Rem\itens, Tho
Saller hareby expressly diaclaines all
WArTANtIAS Aithar axprass or implied,
Including any implied waomranty of
merchantabllity or fitness for &
particular purpose, Seller naither
geaumes Nor authorizes any other
person to assume for it any lability
In connection with the eele of thia
Itern/iterno,

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

The factory warnty constitutes all [

PARTS AMOQUNT

GAS, QIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS/DED/DIS

SALES TAX

GUSTOMER BIGNATURE

PLEASE PAY
THIS AMOUNT
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CHEVROLET OF HELENA
1002581 71093 1501 CEDAR STREET
HELENA, MT 59601
PHONE: (408} 442-9001
FAX: (406) 442-6893

ACCOUNTING

PAGE 2
SERVICE ADVISOR: 70083 DOUGLAS GILL

09SEPOS

lOMAYOS IS 18:00 03SEPOS
‘ ! OPTIONS: 8TK:57609136 1)ILIFE LSSP270633

COST E NET TOTAL _

370 1362 TLABOR

ESTATEMENT OF DISCLAIMER RESCRIETION
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE [ . . ETbebedo e
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE [ o m"‘g’:m‘zmwm fo LABOR AMOUNT
$HOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | tha sale of this iomitorms, The | PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APFEARANCE OF THE | Sellar haraby sl
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | @nmaetien eithor axprass o implied, { GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY |inchiding any Implisd wamanty of ("SUBLE SUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS |marchantablity or flinaas for & T AM
CLAIM ARE AVAWABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | perticular purposs. Sellar naither b MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY |assumes nor authorizes any other

MANUFACTURER'S REPRESENTATIVE. parazn o Sunr | foé'w it any ::na'aqw TOTAL CHARGES
. in connaction thig
Wem tame. LESS INS/DED/DIS
__ SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  (DATE) CUGTOMER SIGNATURE PLEASE PAY

THIS AMOUNT
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1002581

CHEWY OF HELENA

71053

ACCOUNTING

PAGE 3

SERVICE ADVISOR: 70083 DOUGLAS GILL
B tEEALE

PAGE 12

CHEVROLET OF HELENA
1501 CEDAR STREET
HELENA, MT 59601

PHONE: (406) 442-9001
FAX: (406) 442-6893

10MAYQS TS . Q9SEPOS
ng{qaa OPTIONS: STK:57609136 1)1LIFE LSSP270633
08:14 O03SEPO5 [15:10 D9SEPOS
SALE COMP LIST NET TOTAL

LINE OPCODE TECH TYPE A/HRS S/HRS COST
N

VERSION 1 (EMP# 70105,03SEPO5 12:32)
CONC P )

c3348'

TRIM ASSEMBLY FRONT DOOR RIGHT

COULD NOT VERIF‘Y CUSTOMERS

ONE PTIECE

LIKE TO RIDE WITH CUSTOMERS TO

NOT HERE BY CLOSIN G...

DEPARTMENT IS

OPEN

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
QWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

IF YOU'RE NOT ABLE TO ANSWI

STATEMENT OF DISCLATMER

The factory warranty constitutes all
of the warrantiez with maspeot ¢
the sale of this item\itams, Tho
Sellar haraby axpraasly cfiselaims all
warrantias aithar axprass or (mplled,
including eny Impliad warranty of
merchantability or fitnans for &
particular purpose. Sallar  neither
gssumes nor authorizes any other
pergon to assume for it any hiahility
in connecticn with the =ala of this
item/itema.

(SIGNED)} PEALER, GENERAL MANAGER DR AUTHORIZED PERSON DATE!

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOQUNT

MISC. CHARGES

TOTAL CHARGES

LESS ING/PRR/RIS

SALES TAX

CUSTOMER SENATIAE

PLEASE PAY
THIS AMOUNT
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CHEVROLET OF HELENA
1002581 71053 1501 CEDAR STREET
ACCOUNTING AKEIREE HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 442-6893

PAGE 4

SERVICE ADVISOR: 7008

DOUGLAS GILL

IGJ.AKSZF§ 57

10488/10493

0.00 | CASH 0SSEPRPQS
OPFTIONS: STK:57609136 1)ILIFE LSSP270633

SALE COMP

LIST

COST, SALE, & 767 245944 Q
RGOSR AREAET, LT, T THATICE | sy s
15 ACCURATE UNLESS OTHERWISE

OUNER. THERE TGS ISED WERE PERFORMED AT NO CHARGE TG | o, ™8, waranties with respect to 000
OUINER: THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | g, %% of exprossly disciaime g | ARTS AMOUNT 0.00
UNDER TG QUmnWISE, THAT ANY PART REPAIRED OR REPLACED [ svarine ot mesl, dactaive ol | o T8 0.00
ACOBLIS CLAIM HAD' BEEN CONNECTED IN ANY WAY WITH ANY | o her exsrase or impiid, .
R ARe NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | merchantabiey or - e oy, & [ SUBLET AMOUNT 0.00
NOTHCATION. AT BLE FOR (1} YEAR FROM THE DATE OF PAYMENT | particular pumoss. Seher novhes | MISC CHARGES 0.00
VANFICATION AT THE SERVICING DEALER FOR INSPRCTION BY | assumes nor acumortaes oy opier . :
MANUFACTURER'S REPRESENTATIVE. parson to assume for it any iability | TOTAL CHARGES 0.00

o oma " I e sale of thie 17 E e NS /DEDIDIS 0.00

. SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
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CHEVROLET OF HELENA
1002581 69311 1601 CEDAR STREET
ACCOUNTING w HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 442-6893

PAGE 1
SERVICE ADVISOR: 70113 JAMTE

HEGSTAD
NIEEAGE N

OPTIONS:

STK:57609136 1)ILIFE ILSSP270633

HES _COST

SALE COMP LIST

NET

pLLCATE
 CON

"ggECKED"qQNNEc¢Io

AN

VERSION 1 (EMP# 70113,20JULOS5 14:03):

TRANS MAKES WHINING NOISE

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREQN IS ACCURATE UNLESS OTHERWISE | Th® fectory wamanty constitutes al
SHOWN, SERVICES DESCHIBED WERE PERFORMED AT NO CHARGE TO | & he wamanties with respact to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Hato"hio by mnie itemiitams. The [ PARTS AMOUNT
ietee 1 SO BT AR st | e R e o o
TH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | moriactonmey o freir @ty o [SUBLET AmOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | particular pumose, Seller neither | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY |Assumes nor authorisss any other -
MANUFACTURER'S REPRESENTATIVE, porson to assume for it any llabllity | TOTAL CHARGES

in Cornection with tha sels of this ["TESS INs/DED/DIS
SALES TAX

PLEASE PAY
THIS AMOUNT

e ——(——
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {PATE) CUSTOMER SIGNATURE
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1002581

CHEWY OF HELENA

69311

ACCOUNTING

PAGE 2

PAGE 15

CHEVROLET OF HELENA
1501 CEDAR STREET
HELENA, MT 59601

PHONE: (406) 442-9001
FAX: (406) 442-6893

SERVICE ADVISOR: 70113 JAMIE HEGS'I‘ADJ

| 1GLAK52F55

CHEVROLET COBALT
m b

OPTIONS:

8TK:57609136 1)IYXLIFE LSESP270633

LINE OPCODE TECH 'I'YPE A/HRS &/HRS.

COST

SALE COMP

LIST

NET TOTAL

BY MATTL

COST, SALE, & COMP TOTALS

5900

8966 0

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON S ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRISED WERE PERFORMED AT NO CHARGE TO
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE QF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT,. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER"S REPRESENTATIVE.

STATE LA|

The factory wamanty constitutes ail
of thé wamanties with respect to
the sale of this Iem\items. The
Bollor hereby expresely dieclaima all
warvanties afther expreas or Implied,
including any implied warmnty of
marchantability or flitness for 8
particular purpose.  Seller nefther
assumes nor authorizes any other
peraon to asauma for it any liabiity
in connection with tha g4la of this
itam/items.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)

CUSTOMER SIGNATURE

TABOR AMOUNT 0.00

PARTS AMOUNT 0.00

GAS, OIL, LUBE 0.00

SUBLET AMOUNT 0.00

MISC. CHARGES 0.00
"FOTAL CHARGES 0.00

LESE INS/DRR/RIS 0.00

SALES TAX

PLEASE PAY

THIS AMOUNT
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CHEVROLET OF HELENA
1002581 68963 15601 CEDAR STREET

HELENA, MT 59601

ACCOUNTING
PHONE: (408) 442-9001
FAX: (406) 442-6893
HELENA, MT PAGE 1
BUS:
I("_‘Iggﬁ SERVICE ADVISOR: 70105 KELLY HUBBERT
i% ey b 5¥/ 17 ; :.""“r G .l 'I -‘.‘5' 4R '::;.

18:00 11JULOS .
OPTIONS: STK:57609136 1)ILIFE LSSP270633

lOMAYOS IS

12:07 11JULOS
LINE OPCODE 'I‘ECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

ON BERALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | 11, factery swemanty anstiunen &1 |1 ABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NC CHARGE TO the anle of this itemiitams, Tha | PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Sullr paraby onprastly diselaims oy

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | waranties either exprase or implied, | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED !N ANY WAY WITH ANY |inciuding any implied warranty of SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS merohartability or  fitness for a
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | purtiouiar pumess. Saller neither [ MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assumes nor suthorizes any other
MANUFACTURER'S REPRESENTATIVE. parson to assume for it any liability | TOTAL CHARGES

In connaction with tha sale of this
Ham/itame. LESS INS/DED/DIS
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  (DATE) COSTOMER SGNATURE PLEASE PAY

THIS AMOUNT
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CHEVROLET OF HELENA
1002581 68963 1601 CEDAR STREET
HELENA, MT 59601
PHONE: (406) 442-2001
FAX: {408) 442-6893

ACCOUNTING

PAGE 2
SERVICE ADVISOR: 70105 KELLY HUBBERT _

__5209/5211

OPTIONS T 8TR:57609136 1)ILIFE LS8SP270633

SALE COMP LioT NET

1983 TLABOR

FC: 9Z PART#: COUNT:

0 ' 0 TPARTS

H CUSTOMER STATES; INTERMITTLY-WARNING LAMPS COME ONVWHILE DRIVEING.
EMENT OF DISCLAIMER .

ITAT
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE -
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE ;“";:m”mw‘;;mw uf;f"““lgg :g LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO  |1hs ' sele. of this Itemitens . The PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Sallar hereby axpressly disciaime i
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | \varrantles either axprass or implisa, | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED N ANY WAY WITH ANY |including ey Implled waranty of
T O e e N e (Mot or firess tor 4 L s
particular purposa. Sellar  naither | MISC.
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | esbumes mor authorlzon mny other oot o

MANUFACTURER'S REPRESENTATIVE. person 1o nsumehfu;‘lt ur:y gb:;‘nrs TOTAL CHARGES
in connection with the zale
temAtems, LESS INS/DED/DIS
- _ . _ BALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
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CHEVROLET OF HELENA
1002581 68563 1501 CEDAR STREET
ACCOUNTING HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 442-6893

PAGE 3

SERVICE ADVISOR: 70105 KELLY HUBBERT

0.00
1 ERD) OPTIONS: STK:57609136 1)ILIFE LSSP270633
12:07 11JULO5 [14:28 12JULOS N _ _
LINE OPCODE .TECLH TYPE A/HRS 8/HRS COST SALE COMP LIST TOTAL

FC: 93 PART#: COUNT:

O TPARTS

VERSTION 1 (EMP# 70105,11JULOS

SATISFIED" TO ALL QUESTI
a

ON BEHALF QOF SERVICING DEALER, | HEREBY CERTIFY THAT THE T: TfT "?'MER | Lkl sdil
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | (19, 1actory wananty Banetiuees 68 | | ABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO {1 "l VirteTies Weth, fespact, 1o
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Suter sty axerass st oy LPARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | waranties aither exprass o pmplled, | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY |inchding any Implied  wamonty of -
SLANATE AUAILABLE v (1) YEAK cROLITOE AT O PAinaty | e e o 500
ATE OF PAYMENT | particular . Sell

NOTIFICATION AT THE SERVICING DEALER FOR INSPEGTION BY |oseumes nor authorizas any sther l-mioor CHARGES 0.00
MANUFACTURER'S REPRESENTATIVE. poraon to esauma for it any kabiity | TOTAL CHARGES 0.00

in gonnection with the sale of thi

ftem/itema. ¥ | LESS INS/DED/DIG 0.00

_ _ SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (OATE) GUSTOMER SIGNA TURE PLEASE PAY
THIS AMQUNT
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CHEVROLET OF HELENA
66687 1501 CEDAR STREET
HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 442-6893

ACCOUNTING

PAGE 1
SERVIC%\DVISOR: 70113 JAMIE

18:00 O6MAYOS
OPTIONS: STK:57609136

14:28 06MAYOS |(11:44 O07MAYOS _
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

ra L
ON BEMALE OF SERVICING DEALER, | HEREBY CERTIFY THAT THE [ DRSGHIEH
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | JT1e factory waranty conatitites Ml [\ ABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | &, o weranties with fespact to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Gullor horaby expreasly discimims ail e o A MOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | ymmanties afthar axpress of tplied, | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY |inchding sny  mpled . wamansy o -
GLA Are AVAIARLE roy ) vean pRB THE AT O EAy | el o e 18 e e 000
F PAYMENT | perticutar . S

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | assumes ner authorizes sny ofher oo CHARGES 0.00
MANUFACTURER’S REPRESENTATIVE. person to aspume for it any fiabilty [ TOTAL CHARGES 0.00

rerghoeotion with the sele of this " ESS ING/DED/DIS 0,00

_ _ SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT




1002581

CHEVROLET OF HELENA #146
1501 CEDAR STREET

78452

ACCOUNTING AEiTT

PAGE 1

SERVICE ADVISOR: 70105 KELLY HUBBERT

HELENA, MT 59601

PHONE: (406) 442-9001
FAX: (406) 495-3076

22830/22846

OPTIONS:

ool

TK:57609136 1)ILTFE T,

0.00 | CcasSH

1LOAPRO6

SP270633

08:34 0BAPROE |14:46 10APROG
L TYPE A7

ik C

COST

#15309
TATES
ITT

70114 WC4
9% PART

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect t0 the sale of this item\items. The Saller
hereby expressly disclaims all warranties either express
or implied, including any implied  warranty of
merchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other person
1o assume for it any liability in connection with the sala
of this item/items.

ON _BEHALF OF BGERVICING GEALEN, 1
HEREDY CERTIFY THAT THE INFORMATION
CONTAINED HEAMON 18 ACCURATE UNLESS
OTHERWIGE SHOWN. S8ERVICES DESCRIBED
PERFORMED AT NO CHAMGE TQ
QWNER. THERE WAS NO INDIGATION FROM
THE APPEARANCE QFf TWE VEHICLE OR
OTHERWIGE, TMAT ANY RART REPAIRED OR
REPLACED UNDER THIS CLAIM WAD BEEN
CONNECTED IN ANY WAy WITH Any
ACCIDENY. NEGUGENCE DR MIBUSE.
RECORDS BUPPORTING THIS CLAMW ARE
AVAILADLE FOR (1) YEAR FROM TME DATE
OF PAYMENT NOTIFICATION AT THE
SEAVICING OEALEA FOR INSPECTION DY
MANUFACTURER'S ABPREEENTATIVE,

PARTS AMOUNT

GAS, OIL LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

SALES TAX

CUSTOMER SIGNATURE

IIALE Diacam CENIMA, MANADLK CF AU THOAZID JINBON © DATS)

PLEASE PAY
THIS AMQUNT

Bg  3vvd

YNITIH 40 AA3HD

£6892pPaaPr

ap a8 9BaZ/LT/L0
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

6/07/06

David Krebs
Chevrolet of Helena
1501 Cedar St
Helena ,MT 59601

Re:
Siebel Request: 1-414335136

2005 Chevrolet Cobal
VIN# IGIAKSM-
Dear Mr, David Krebs:

This is a letter of notification regarding a {Better Business Bureau case/State case}involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives ackrowledgement form

The Actual Cash Value statement of any trade

Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
{Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
piease contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Gracie Ross

BRC Customer Relationship Specialist
Ph# 866-790-5700 ext 21186

FAXit 866-485-4463

General Motors Corp. — CARS — Legal, ¢/fo MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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FAX

TO: GRACIE ROSS
FROM: Susie Edick
FAX: 866-485-4463

DATE: 07-17-06

RE: REQUEST 1-41433513¢ ||| NN

Gracie

I will be sending this fax in two parts. The first will be the
documentation you request. The second will be the history of repair
orders. Let me know if you need anything further.

Thanks,

SUSIE EDICK

CHEVROLET OF HELENA
OFFICE MANAGER
406-495-3030 FAX 406-449-6303
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PAGE B2
7845L

Vg <
93407

Fax Serverx

/093

GGMNMC s

¢5563
Lee &7

6/07/06

David Krebs

GENERAL MOTQRS BUSINESS RESOURCE CENTER

VIA FAX ONLY

Chevrolet of Helena

1501 Cedar St

Helena MT 59601

Re:

Siebel Request; 1-414335136

2005 Chevrolet Cobal
VIN # lGlAK52F557-

. ( "\ Dear Mr. David Krebs:

This is a letter of notification regarding a {Better Business Bureau case/State case}involving the above referenced

customer.,

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
*  All sales, purchase and finance agreements, including 4 conversion invoice (if applicable)

*  The incentives acknowledgernent form
»  The Actual Cash Value statement of any trade
& All service and bedy shop tepair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents oxceed 50 pages,
piease contact me as soon as possibie.

Your cooperation is greatly appreciated. If you have any questions, fee] free to contact me directly at the number

below.

Sincerely,

Gracie Ross

BRC Customer Relationship Specialist
Ph# 866-790-5700 ext 21186
FAX{ 866-485-4463

General Motors Corp. — CARS — Legal, ¢/o MSX Inernational, MC 336-105-000

1426 Pacific Drive, Auburn Hills, M1 48326



4864426893 CHEWY OF HELENA

RETAIL INSTALMENT SALE CONTRACT Atiiits . 0. ...
GMAC FLEXIBLE FINANCE-PLAN: .

Dealer Numver 503
Aaddress (Include caunty and 2lp code) -

A7/17/2006 @0:33

Comtract Number.
- Craditor (Sallar-Aame and addraze)
CHEVROLET OF HELERA
1501 CEDAR ST
HELENA, MT 59501

HELENA MT

,; :. nder tha:agrasmoents: on. the: camt, and.back. of thia contract; Youvagram. to pay us, the. Gteditor; the Amount. Financed -and.- Finance- Chargeiaccotding to. the
paymant scheduls shown balow. Wae will figura tha Finance Charge on a.dally basle, - , . SO . :

Yo, the-Buyar (and CoBuyar, Ifany);. may buy.tha vahicla daserosd Dalow for CA%h o on: cradit. By sighing this contract; you-choosa b btry the vahicie on-eradit .

' Prepaymant. If you pay off all your debt aarly, you will sot hava to pay apenalty,
Security Intarast, You are- giving a gacurity imamst In the vehicle baing purchased.

Additional Information:” Saa’ this. coniract for m
nonpayment, datault, any raquired repayment in full ba

ITEMIZATION QF AMOUNT FINANGED . ;

¥ Cash price (Including nny accasaorias; servicas, and laxes)

ors Information including Infermation about
fore the schedided data, and saaurity Intereet.

5 20342.00 (1

2 Total downpayment = (If negative enter *0* and sae lins 4H balow)

Gross trdein § 12021 .00

- —paya'f by sollar §

llO%é.QQ
1500.00 .

" |Naw.or Usea[ vaar -_Make and Model Vehlela idantfiication Na. . Primary Usa for Which Purchased. .
' s 1 < m - .o _— ] personal, family, ar household [ agricultural
NEW  .0P00S |CHEV C . 4D 161Aks27 557 | T businass A
" Yourttadounlse: - Year 1997 mMakoDODGE MadeRAM o
TRUTH-IN-LENDING DISCLOSURES . Insurance, You may buy the physical gdamage
" ; : Inzuitance “this eontmst requiree (sae back). trom.
- ANNUAL . FINANGE Amount |- Total of Paymenta| Total Sala Pries. . |. j : I
PERCENTAGE | ' CHARGE rananced - | ameamountyou | Thetatal cast of || SO¥TIC XL Ehacen W 6 Sceapiable fo Uz, vou are
' RATE . The ¢ollar The amount of || will have pald aftar your purchage on CrEGIt * Yeur ‘decision o buy or not buy  other
Tha coat of your ameunt the, . cradit providedts | you have mada afl “credit, inaluding ‘Insurance will not be A fctor In e aradit roval
¢radit ae ayaary § credit will cast | you or on.your payments aa your deanpayment | | 7S il App
., you. . pehalt - fehaduled. of5..3500.00 It any Insurance i ¢heckad balew, ‘policies or
. AT o . i - = Y 6 PO '
—4;&(2...% 5 2763.56 §5_17449.00 §202)2.56 s_23712.56 certificatas frem #ha named insurance: companios wil)
desctibe tha terme and conditions.,
Your Paymant Schadule Wilf Be: - .
“ Number | Armount When Paymants Or as *| chack the ingurance you want and algn belaw; -
of Paymente | of Payments . . Arg Due Follows o
ptianal Credit inaurance,
7 $ ___280. 73] Moninly begincing ' 06/ 24/ 2005
£ i £80.7 i Doy g (4] OCreditkife: O Buysr O Go-Buyer D Both

O Credit Disawility (Buyer Onily)

‘Prormium;
Credit Life 5

Crodlt Disabllity §

) (Ingurance C_ompany)

(Mome Oifica Addrasg )
Cradit ffo (naurance ard crodit disability Insurdnce
arg net required o obtaln credit. Yeur dacislon to

‘| buy cr nat Buy credit Iife insursnce and eradit

‘waottraren 8 1000.00 + cash § L digabiifty insurance will Mot ba a factor in the: cradit
4 - . Approval hrocess. - Thay will not ba pravided unlese
+ other (daserlbaREBATE 5 1000.00 §_3500.00 (2 ysg glgn and agrae to pay the wm'a‘::osl Cradit fife

" 3 Unpald balance of eash price (1 minus 2)
4 Other charges including amounts. paid to ethera on your bahalf {Saller may

insurance pays ohly the amount you would owe if
vou pald all your payments o time, Credit disabillity
insurancs .doed not ¢over any incraase In your

$_t6842.0U (3)

‘kaep part of thase amounts.): ' . = i af 3
A Coat of optlonal credit Insurance paid to the inBurance ?oafymgg'd[?r iﬂ;ﬁ&zﬁ; gﬁf:‘wm:t C:imig[;
“.Fompany or comparnies . ' . insurance ends or the orginal dun date for the last
< Lita Lo g . NNAL 4 . payment unfass a differant larm for the-ineuranca s
Dizabliity 5 N/A s N/A L] e balow, e
B Other insuranca pald ta the insurance cempany $ . N/A I B Other Insurance,
C Official feee paid to govamment agerciss. - .. 3 R/A . Lo N/A
D ] N/A ' B N R A
Gevormment taxes nat ingluded in eash prics . - Type of Inaurance © " Tem
E Govemment lieanss and/or registration fees . L s ; :
U FITLE/RAG FERG e s 8.00 Premium &
F . Govamment cartificata of iila fags —
~ [includes 5 security intarest racarding fea) §.- N/A . (Insur;mcq Company)*
G Othar charges (Seller must identify who le:paid and " .
deseribe puposs.) - . , : . . X (Home Offica Address)
o . tor 3 N/A O | want tha insurance checked abigua, -
NEALER forADMIN EEE $__1%50.00 o ... . 16 MAY 2605
wFESC, ol QT $__ 449.00 o Buyer Signaturs Data
= 17 N fold /A L H/A o X 10 MAY_2008
LA : for 14 S WA Ca-Buyer Signaturs © Date
u m;_'wdn — forg /A ga_nﬂé{;lﬂ ANY INSURANCE REFERRED TO IN THIS
ttradow jn pavoff |
. Tota aitvar chargeg ane Amounts pard t thers on your benal s 607.00 @ . CONTRACT DOES NOT INCLUDE COVERAGE

FOR - BODILY INJURY AND PROPERTY

$.17343.00. @) | [ pAMAGE CAUSED TO QTHERS.

5 Armount financad (3 + 4)

ars binding. . .
Co-Buyer Slgng X
i, We may defay or refrain from enforcing any of our fights undar thia centract without Ivsing them.,
, W8 MAY 28X tme D Waking some payments without axtanding ke tme for making others.
Sea back for othar Impartant.agraamente, - - . '

1. Notice to the buyer. Donot sign this contract before you read it or If it contalns any blank-apaces,

2. You gre entitled to an exact copy of the contract you sign. = . . :

3. Under. the law, 'you have the right to.pay-off .In advance the full amount.due and to obtalm.a partial.refund of the
finance charge. R co :

The Annuel Percentage. Rate maey be.negotiable with the Seller. The Seller may sasign this contract and retain itz right- .

fo recolve a part'of the finance charge, :

You agree to the terms of this contract. You conflim that before you signed this contract, we gave It to you, and-you
ware free nfirm that you received.a completaly filled-In eopy whan you.signed . L
La)6/10/2008  Co-Buyer Signa X Daid HAY 2005

Parann who i rosponsible for paving the antire GABE Ar mlmer oo ——

contains the entire agraement batwaen )}ou. and us relating to. this contract. Any change o the
\ . . . . LI '

PAGE B3
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. VEHICLE INSPECTION

CHEWY OF HELENA

PAGE B4

REPORT

Sales Rep. T e i VT e Customer: _ Date: ’/—j by
N - . W e e
_tZL Make: £t Zir s Model: .l 3D Model Package: =" - L " Body:
Y Sl o _j_‘ L
Miles: / / . / > / / / Over Mech. Limts: i lor:
T e
v L1 LSS S S /o /Y / N Registration Match:
License: St Tags Expiration: Month: <" Year: Canadian Vehiele
Title/Reg, Info: (lfapp[}cnble) Salvage: Reconstructed: _ Lemon Law: Collision Darnage: Flood Damage:
Book Type Used: Kelly: Nada: Other: ____ Book Monih Manheim VIN Check (Y or N)
- Vehicle Description Estimated Recon Equipment
Minimum Prep & Detail NN Circle all applicable equipment
e NS ' )
— - : , ’ Engine 4 & 8- 10 Sun Roof
-C-:" PRI oo 4 BRIV S TR NN, I I . e
Mechamcall “ e -, TR -/‘ﬁ*"’i 5 o) 4 Diesel or Gas ) Moon Roof
AL T NTL TR e Trans 4 5 6 Auto > Roof Rack
4x2 4‘4 AWD Privacy Glass
Reg- Cab’ X'-Cab Crew=Cab < .Rcar Slider.:
-'“Short~Bed .Long-Bed Stcp51de
7.8 12 .15 passenger Running Boards
Body T . o ma 5 K a "".'Anr Condmonm“g Shell/Cap
e e ' Rearare Hard Tonnean
C mETT ey e Lo i 2nd Sliding Door Bed Liner
) . Power, Steeting Custom Rear Bumper
~-. Power Windows Grill Guard
- “Power LOETc_s - Wineh
- — . - — Power Lift Gate Dual Tanks
Interio A - ST i g ~ s WAL AFAIE o Lual g
. .r . f’} - ' ,./ 4“/'%:!./ ' - “H ,Ijl"‘ Tow v Package ./
) - - : = *.Speed Control. + ..Two Tone Pamti’
L AM/FM Cassetfey _Alloy thcls,,)
) A CD Player Fremium Wheels
—— CD Changer Wide Tires
Comments /- T T _ Preminm Sound -..Qff Road Tires.
R ' T ... Dual :(S_;jr*B_ags- Dual Rear Wheels
Side Air Bagg Anti Theft Deviee
P " P 4 Wheel ABS Spoiler
| ExtraKeys  []ves  [TINo ExtraFobs [ | Yes H-N'o i . Leather Navigation System. .
Tires - - ) } $"'J by } Power Seat DVD/Video Sy';tem
8 A T Tl ¥ vl [i# - 7 | Dual Power Seat Other
Sparc Tire I::I Yos DN o ' wb T Conversion Package Other
Wear Notations: Jack & Tools Included: [ Jyed [T Quad.Seats / 3% Seat Other
Windshield Back Glass Side Glass % Base Wholesale Book
e~ \ — 7 . Miles Add / Deduct
A~ L\ D LT Total Wholesate Book
Tota] Estimated Reconditioning Cost o e =~
/L-‘—L.. :,‘f_ e
. YRy it R e ST
Vehicle Baying: Stock # < f ' Year .. Make = & . Model: A
o e, .
Desk Mgr: Z (G Appraiser: /P4 Date Appraised:
Buy Bid (Y/N): ___ Who From: Phone: — TH__ Armount: Good Until:
At
~ , P
Ve i 3 ) , & aye
96) aid=, a8 1125 L1755
‘Whalesale Book Recon ACV Retail Book Retail Price

Inapection Report  Revised May 2004 BG

LIT:33 (504) Muymelda and Reywetds
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2811 57609136 GMARB

GM CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

_ d'prctiaseriesses who has taken defivery of raferenced
cccmm délwery uma has heen iotwarded tu General Motcrs.

% Lﬂst g§1 lncluda VIN Deiivary Date and Pragram Reference

Doator Mote: Thia documort i raquitad o aupnorting gacurmantalion far the paymant of any consumer Mariove and
AR
Copy A1 - Doajer Topy #2 - Caemier

ba gvpllapls in the Deal Fia
CHEVROLET, PONTIAC-GMG. BUKCK and CADILLAC GM7es 10t
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CHEWY OF HELENA PAGE BE6
sARESMAN #1 WURTELE , BRODIE

VEHICLE BUYER’S ORDER  saLesMaN #:FERRITER, JACK
THE FRONT AND BACK OF THIS ORDER COMPRISE-THE ENTIRE AGREEMENT AFFECTING THIS PURCHASE

DATE OF ORDER: 10 MAY 2005

DEAL #

2811 DELTVERY DATE: 10 MAY 08

Cao-Purchaser

Phome # H- W-

City, Connty, St., 21p ND CLARK MT -

Seller
CHEVROLET OF HELENA
1501 CEDAR ST
HELENA, MT 59601
4064429001

I, herchy arder fram subject to all terms. conditions and a
Stoek # Year Make & Maxtel Colar

contnired herein, and the ADDITIONAL CONDITTONS printed on the revarge glde,

Vehicle Identification Number TLie, No, New/Used No. Cyls.

57609136 2005 CHEVROLET COBALT

BLACK

161Ak52F5STI NEW 4

DESCRIPTION OF TRADE-IN(S)

Stock # Year Mnke & Model Color Vehicle Identification Nurnber Lic. No. No, Cyls.
16263 1997 DODGE RAM GREEN 187HF13YsVOL__ n1-PoLE 8
Stock # Year Make & Model Color Vehicle Tdentification Number Li¢. No. Nao, Cyls,
N/A

THE INFORMATTON YOU SILE ON TN Wiknow FOR THTR VEHTCLE 18 PART OF THR CONTRACT

MFORMATION ON THE WINDOW OVERRIDES ANY CONTRARY MOVISIONS IN TITIR CNNTRAGCT OF SALE

CASH PRICE AS EQUIPPED BEFORE REBATE: s 20342.00 | NOTICE TO PURCHASER: /F 1413 TRANSAGTION IS TO BE A RETAIL INSTALL-
REBATE ASSIGNED TO DEALER: % 1000.00 MENT SALE, THEN THIS ORDER IS NOT A BINDING CONTRACT TO THE DEALER AND DEALER
NET CUSTOMER PRICE: $ 19342.0Q | swALL NOT B OBLIGATED T00 SFLL UNTR APPROVAL OF THE TERMS HEREOF IS GIVEN DY A

1. CASH PRICE BEFORE REBATE: g 2U34Z.00 | 2aNK OR FINANCE COMPANY WILLING TO PURCHASE A RETAIL INSTALLMENT CONTRACT

2. DOWN PAYMENT consisting of:

A. CASH FROM CUSTOMER % 1500.00
B. MANUFACTURES RERATE s 1000.00
€. TRADE-IN(S)

- TRADE-IN(S) ALLOWANCE $12021.00

- BALANCE OWED ON TRADE-INGS) 511021 .00

- NET TRADE-INGS) ALLOwANcE s 000,00

BALANCE OWING 18 AN JATE UNTIL PAID BY DEALER. PUR-
CHASER ASSUMES ALL LTABILITY FOR TT'S ACCURACY. TF ESTIMATE IS
TOO LOW PIIRCHASER MUST PAY THE ADDITIONAIL RALANCE IMMEDI-
ATELY OR THIS ORDER MAY RE CANCELED BY DEALER AT ONCE. IF
HSTTMATE 15 TOO HIGH, THE BEXCESS SHALL, RE APPLIZD TO ANY DAL-
ANCE OWING AGATNST VEHICLE.

2a. INCLUDEY
ASQ
DOWN PAYMENT
LOAN PROCURH
SOLELY BY

BETWEEN THE PARTIES HERETQ BASED ON SUCH TERMS. IF THIS APPROVAL 15 ODTAINED,
NOWELVER, THIS ORDER IS A BINDING CONTRACT, IF TIIE PURCRASER IS OBTAINING H13 OwWN
FINANCING, THIS ORDER I5 A BINDING CONTRACT AS IT IS WRITTEN. TF PURCHASER HAS
RECEIVED A COPY OF A RETAIL INSTALLMENT CONTRACT AS A PART OF THIS
__WANSACT'ION. 1T SHALL NOT BE DINDING TO THE DEALER UNTIL ACCEFTED BY THE
D RANK OR FINANCE COMPANY T0O WHICH 1T WTLL BE ASSIGNED.

FURCHASER AGREES: THIS ORDER INCLUDES ALL THE TERMS
AND CONDITIONS AND NO OTHER VERBAL AGREEMENTS SHALL BE
BINDING; THAT THIS ORDER CANCELS AND SUPERSEDES ANY PRIOR
AGREEMENT; AND. AS OF THE DATE HEREOF, COMPRISES THE COM-
PLETE AND EXCLUSIVE STATEMENT OF THE TERMS OF THE AGREE-
MENT RELATING TQ THE SUBJECT MATTERS COVERED HERERBY,

NOTICE: 7wHIS DOCUMENT DOES NOT CONSTITUTE A RECEIPT FOR ANY

CASH QR OTHER CONSIDERATIONS. YOU ARE ENTITLED TO AN EXACT COPY

X
D. DEFERRED DOWN PAYMENT 5 N/A"

E. TOTAL DOWN PAYMENT $ 3500.00

3. CASH BALANCE AS EQUIPPED: $ 16842.00
4. AFTERMARKET PRODUCTS PURCHASED:  *
* FARRIC / VINYL / LEATHER PROTECTOR $ N/A
% EXTRA HEAVY DUTY UNDERCOAT & N/A
P ARG 5 N/A
5 N/A
*  SECURITY SYSTEM $ N/A
LreTMEOL  EXECUTIVE 5 449,00

OF THE QRDER YOU SIGN.

PURCHASER ACKNOWLEDGES: THEY HAVE READ AND RECEIVED A COM-
TLETED COPY OF THIS ORDER COMPRISING THE ENTIRE AGREEMENT AFFECTING THIS PURCHASE,

NOTICE TO PURCHASER: DO NOT SIGN THIS ORDFR BEFORE YOU
READ IT OR IF IT CONTAINS ANY BLANK SPACES, Except that (1) If delivery of the

mator vehicle is to be made to you after this contracy is sighed, the VLN, or other ideniify-

TOTAL AFTERMARKET PRODUCTS PURCHASED:

$ 449.00

ing infarmatton and the due date of the first instatiment may be filled in at the time of

5. UNPAID BALANCE OF CASH PRICE:

6. OTHER CHARGES: Consisting of -
A. DEPT. OF MOTOR VEMHICLES; Consisting of -

- TITLE TRANSFER 3 3.00

- LICENSE / REGISTRATION § N/A

- TRIP PERMIT / VIN. INSPECTION _§ N/A

.B. SALES / USE TAX 3 N/A
_‘C. TAX - LUXURY CAR $ N/A

g 17297.

delivery; and (2) If the name of the bank or finance cottiganty is not known at the time the
order is execured, the name of the bank or finance cuompany may be inserted I this order

wn ar about the date the reme of the bank oF findnce company is known.

PURCHASER CERTIFTES THAT HE/SHE IS OF LEGAL AGE.

IT IS AGREED BETWEEN THE_ PARTIES THAT HONTANA LAW

APPLITS TO THIS SALE. LIABILITY INSURANCE COVERAGE FOR BODILY
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* D. ADMINISTRATIVE FEE $ N/A
INJURY AND PR
* F. CREDIT LIFE INSURANCE 8 N / A
* F. ACCIDENT & HEALTH INSURANCE § N/A
" G. SERVICE CONTRACT PLAN i) N/ A ' NOTICE: any QYERSY OR CLAIM ARISING QUT OF OR RELATING TQ THIS
*  H. MAINTENANCE PLAN ¥ N/A] ORDER, Ok BREACH THEREOF, SHALL BE SETTLED BY ARBITRATION IN ACCORDANCE
* 1. GAP INSURANCE $ N/A WITH THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION. AND JUDGMENT
* 1 DOCUNENTATION FEE $ 150.00 UPON THE AWARD RENDERED BY THE ARBITRATOR(S) MAY BE ENTERED IN ANY COURT
* K § N/A HAVING JURISDICTION THEREQF,
L § N7A
M. TOTAL OTHER CHARGES $ 158.00 | sIiGHT UNSEEN TRADE DISCLOSURE:
7. UNPATD RALANCE (Amount Financed): $ 17449.00 | iwE ACKNOWLEDGE THE DEALERSHIP HAS NOT SEEN MY/OUR
8. FINANCE CHARGE: $ 2763.56 | TRADE-IN AND HAS BASED THE DOLLAR AMOUNT OF MY TRADE-IN
9. DEFERRED PAYMENT PRICE: $ 23712 . 56 ALLOWANCE ON MY/QUR DESCRIPTION OF THIS VERICLE I/WE
TOT OF PA NTS P 20212 3 UNDERSTAND AND AGREE THAT THIS IS SUBJECT TO AN ACTUAL
19. AL FAYI - - APPRAISAL BY THE DEALERSHIF AND SHOULD THE ACTUAL CONDI-
11. ANNUAL PERCENTAGE RATE: 4.90 %! ron BE DIFFERENT THAN HAS BEEN DESCRIBED ON ““UNSEEN
12. UNPAID BALANCE TO BE PAID AS FOLLOWS: TRADE-IN CONDITION REPORT, THE DEALERSHIP RESERVES THE
72 MO. PAYMENTS OF $280.73 BEGINNING 06/24/2005| RIGHT To ADIUST THE DOLLAR AMOUNT OF THE TRADE.IN ALLOW.
ANCE.
X
PAYARLE ToAHAC ¥
13. Purchaser(s) agree that financing will be secured through: ORDERED VEHICLE DESCRIPTION AND/OR SPECIAL TERMS.
GMAC
14, THE SELLER shall have n security interest in the property and is auntho-
rized by purchaser to appear as legal owner on the title until the anpaid balance
iz paid in full. Should the unpaid balance be considered pest duc, THE PUR-
CHASER(S) WITLI. BE CHARGED INTEREST AT THE ANNUAL PERCENT-
AGE RATE OF 18%, AND SELLER WILL HAVE THE RIGHT TO
REPOSSESS THE. VEHICLE.

fﬁﬁﬂfﬁﬂﬁmm SERVICED BY THE VERICLE FANUFACTURER, IT°S SUBSIDIARIES OR AFFILIATES

05/10/2005 | Basinese MURRY, MICHAEL,
Manager:
Date /
ACCEPTED BY
Co-Purchaser {Co-Lessee) Date DEALER OR HIS AUTH] “NTATIVE- -MANAGEMENT ONLY GR NOT VALID

AT-3R (00 Reymolds and Rmynalds

TETT OTETITIY Svaaleenv Wi OHOVGUIA (W UUD SIS FS 1o i s e —

v
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p7/17/2006 @AQ: 33 464426893 . . -
INITIAL PRIVACY NOTICE

~ In connection with your transaction, Lithia Automotive Group and affiliates may obtain

nonpublic personal information about you and that information is handled as stated in this notice.
1. We collect personal nonpublic information about you from the following sources:

¢ Information we receive from you on applications or other similar forms;
¢ Information about your transactions with us, our affiliates or others; and,
e Informatjon we receive from a consumer-reporting agency.

2. Please be awarc that it is our policy to disclose the above nonpublic personal information
to only those companies that perform matketing services on our behalf or to other
fmancial institutions with which we have Joint marketing agreemecnts.

3. We do not disclose any nonpublic personal information about you to anyone except as
permitted by law.

4. Further, we restrict access to your nonpublic personal information to only those
employees who need to know that information to provide products or services to you.
Employees cannot use your information for arty other purpose. For your safety, we
maintain physical, electronic, and procedural safeguards that comply with federal
regulations to further guard your nonpublic personal information.

CUSTOMER ACKNOWLEDGEMENT: The undersigned customer(s) acknowledge that they
received a copy of this notice on the date indicated below.

NSRS TS
-Customer Signature  + Daté
Co-Customer Name (printed) Co-Customer Signature Date

JAT68 (601} Reynolds and Reynalds
JG - Tune 200
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tsse 270633 [ULITHIRN Zonencs  umia service pLan

CUSTOMER INFORMATION/COVERED VEHICLE/SELLING DEALER

CUSTOMER'S N

STREET ADDRES! CITY, STATE, AND 2IP CODE HELENA MT

AREA CODE AND TELEPRONE NUMBER

A A A MO O E HEVROLET  COBALT VECLE DENTFICATON NURERR, 2 2 F & s
ﬁulcdg?wfémif LEASE TERMINATION DATE CURRENT MILEAGE 5 -

CHEVRELET TP ReLera AL HELENA, T §3601 .
TELE PO NIMBE SELL}NG DEALER ?IE;NL:I;U :g?nonm D ' ( /;,-"‘/ = J{_:// "//fi . MURRY , MICHAEL

ENEIRER OR 12555 CVE RO I T ockevaviL M 21030

N THE FRONT AND REVERSE 8IDE OF THIS AGREEMENT.

CUSTOMER'S
SIGNATURE :} :

' OIL SERVICE PLAN
' 2 S This plan Is effective 5o long as customer owns the covered vehicle. This agreement expires when
the covered vehicle is sold ot ownership Is transferred.

N EXECUTIVE
/& Every 3,000 miles (with no limit per

D Every 3 months or 3,000 miles,
calendar year)

not more than four times

STANDARD l
In any calendar year.

_ LEASE SERVICE PLAN
3 ' This plan is effective for the term of the vehicle lease. This agreement expires on the lease
tormination date set forth above, -

CHECK SERVICE INTERVAL COVERAGE

STANDARD ’ EXECUTIVE

D E\c/)?%grg\?hnc’;l;‘sfg[j?}?g%gnlles, D Every 3,000 miles (with no limit per

In any calendat vear, calendar year)
*38a back of ageement for cre-time sarvices paiformad on legsed vehicles only, 15,000 miles from vehicle leass date,*

IMPORTANY: To protect your foctory warnranty coverage, the service interval you select should meat or axceed that recommendad
for your type of diving as clescribad in YOour manufacturer’'s swners manual,

4 PLAN PRICE

THIS AGREEMENT IS NOT AN INSURANCE POLICY.
ALL OBLIGATIONS AND LIABILITIES FOR SERVICES COVERED BY THIS AGREEMENT ARE THOSE OF THE ADMINISTRATOR,
THE SERVICES COVERED BY THIS AGREEMENT ARE PROVIDED ONLY BY AND AT.THE LOCATION OF THE SELLING DEALER.

LITHIA SERVICE PLAN NEW AND PRE-OWNED VEHICLES

“ADMINISTERED BY: (10/98)
FIRST EXTENDED SERVICE CORPORATION LSsP
P.O. BOX 130745, DALLAS, TEXAS 75313-0745

DEALERSHIP GORY
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Buyer: _ Phone:_ Deal# 2811
Ad@st City: __HELENA st _MT Zip:-

. ; . \ . . Buyer Co-Buayer
I agree that there were no verbal or implied promises made to me other than those which I have received in -

writing ag part of this transaction. I understand that there is no “Rj ght of Rescission” on the purchase ot lease
f this automobile, -
oS ] Initials Inmitials

This transaction includes estimated tax amounts of $ _..—o'gchgurcd at _0-0000 and estirnated
DMV Feesof §_____ 8. 00Should the actual tax amounts or DMV Fees be more than represented in this !
[nrtals Initjals

transaction, I agree to pay the difference within five (5) days of notification of the additional amount due.
If the actual tax and/or DMV amounts are lower than represented, a eredit will be issued.

I hereby r:g;rescnt and warrant that the vehicle(s) which I am trading in as part of my transaction is:
Year _ 1997  mMake _DO';GE__, Model ﬂ__, and the vchicle(s) has not had major
collision damage; it is not a rebuilt, reconstructed, salvage, flood damage, emission or safety altered. vehicle.
In the event it is determined that this vehicle(s) is a different year, make, model or different in amy way other
than represented herein, I agree to pay an amount of money equal to the difference in value of the vehicle(s)

hals

-as listed berein, including reasonable legal fees and reconditioning costs.

Initials
In this transaction the payoff(s) on my trade-in(s) was figured at § 11021.00 Should the actual
payoff(s) be more than represented in this transaction, I agree to pay the difference within, five (5) days of
notification of the additional amount due. If the actual payofi(s) is lower.than represented in this transaction,
a credit will be issued. I will also provide all neccssary documents to remove any other registered owners.
Tf'T have represented my trade-in(s) to be free and clear, I agree to provide clear title to same immediately.
In the event I cannot provide a clear title, I agree to replace the trade-in allowance with cash within five 5)
days from the transaction date.

Tritials

I agree to furnish seller any documentation necessary to verify information contained in the credit
application of buyer(s). I acknowledge that it may take a few days for seller to verify the credit of buyer(s)
and assign the retail installment contract / lease agreement. In consideration of seller agreeing to deliver the
vehicle, buyer agrees that if seller is unabie to assign the retail installment contract / lease agreement to any
one of the financial institutions with whom seller regularly does business pursuant to terms of assignment
acceptable to seller, seller may elect to rescind the retail installment contract / lease agreement, In the even
seller elects to rescind the retail installment contract / lease agrecment, I will return the vehicle to sell
immediately upon their request.

Initials

I have been informed of the bencfits of credit life and disability insnrance, I understand that eligibility of
the benefit for credit insurance and disability insurance is at the time of indebtcdness only. In addition, the
seller has presented and explained the benefits of the service contract programs, gap programs and
accessory products for which I may be eligible. I understand these programs are provided as a customer
service and are not required by the seller or the lender.

Initials
I understand that T may obtain my own financing. I also understand the annual percentage rate or lease

money factor (APR/LMF) may be negotiated with the seller and that the seller may retain, a portion of the
finance charge or receive other compensation for arranging my financeing,

Tmifials Tnitials
COMPRENDO QUE EL VENDEDOR ME PROVEERA, SI YO LO SOLICITO DOCUMENTOS ESCRITOS
EN ESPANOL CONTENIENDO LOS TERMINOS Y CONDICIONES DE ESTA. VENTA.

T understand the seller, at my request, will provide me with documents written in Spanish containing the
terms and conditi i e received a copy of this document,

10 MAY 2005 10 MAY 2005

| , Date Co-Buy ‘( EL FIADOR) Date
CHEVROLET OF MELENA MURRY ,MICHAEL
Seller By ~D;;ler§hip Reprcsem?'/e

LITE21 BG 092004 Doltvery Agroement with LASH Reyrolds end Revandds LT (B/04)
Re wnd Revandda g
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U

| E LITH IA We-Owe / Accessory Invoice

Deal #3511 Stock #0913 §_iail address Datd5/10/2005

Name_ _— Custome_ﬁxxlj New || Used

jore. | Yea"2 Ma)idEVROLET BALT
City _ HELENA staedlT _ Z; [ ;. . 161AK52F5 57“
Hom_rk Phone Lifetime Qil __EXECUTIVE

Sales RepresentativWURTELE , BRODIE Finance Manager MURRY ,MICHAEL

The customer has agreed to purchase the following vehicle accessories and / or additional products in conjunction with the vehicle
purchase. The customer understands that the following amounts will be included in the total purchasc price of the vehicle.
The customer further understands that they are not required ro purchase these products by the lending institution or by the dealership.

Vehicle Preservation Products

] Paint Sealant

] Fabric Protector

L Vinyl / Leather Protector

i Heavy Duty Undercoating $ N/A
Security System / Misc

] Alarm System #

] Glass Etch

O 3M / Clear Bra

] $ N/A

D 1

]

]

[ $ N/A
GAS CARD

$ 500.00

I agree that there were no verbal or implicd promises made to me other than that which I have received in writing as part of this
transaction. I hereby understand that all accessories and / ot additional products must be installed within (30) THIRTY days from the
date of purchase.

For an appointment call our Service Department: Appointment:

4064425001 Date Time

Co-Buyer

’ ~ Manager's Signanee

LIT-87 We+Owe Actoszory lnvoice {Without Proma) Revised 104 BG Royneldn and Neynokin  FORM LITAT
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Vehicle |dentification Number

¥ Completely Satisfied | Lilk

Vehi Delivery System | Poi Date:
New ehIC|e I y y Delivery Date: 6-'./'0/’3"

Pre-Delivary Check (Sales consuitant performs these checks prior to dellvery date/customer arrival,)

D “| reviewed the compieted G Pre-Dellvery Inspection form, verified that the correct Regular Production Accessories (RPAs) are
installed, prepared the Dealer Disclosurs of Nen-GM Products Used form, inspected the body and paint surfaces for fit and
appearance, and confirmed that all financial paperwork is in ordar (a.g,, title/registration, financing, service contract). Vehicle has

been driven on road 23” battery is fully charged.
Completed (Initial)

% Present all glovebox material including the Owner Manual, Maintenance Schedule, Warranty information, XM Radio and OnStar

literature, if equipped. Emphasize the importance that the customer reviews the material.
= Review Roadside Assistance and Courtesy Transportation procedures,
= Provide state-required Lemon Law information, If applicable.

~Explain the importance of regularly scheduled maintenance and the GM Oil Life System (2s equipped)..

Remind customer that, in order to better sarva them, they will be recelving the Purchase and Delivery Satisfaction Survey and,

If applicable, the Service Satisfaction Survey from GM.
=  Advise the customer of a potential follow-up call to ensure that they are complstely satisfied.

EZ, Review hody and paint to make sure they are clean and tlamage-free,

Revlew exterior items, including:

Locatlon of hood lateh, prop rod and trunk refease, If applicable (Section 5)
Location and checking pracedure for all fluids (ail levels, &t¢.) (Section 5)
Fuel filler door and cap operation (Section 5)

Spare tire removal and jack location (Section 5)

Remote Keyless Entry and Remote Start operation, if 8quipped (Section 2)

IZ/ Review interior to make sure it is clean and damage-fres.

D/ Review and demonstrate all vehicle features and controls using the Qwner Manual and "Getting to Know Your" vehicle booklet
ar other supplemental feature information. Customer tnderstanding of the described featuras is key to their satisfaction with
the vehlele,
®  Reset Average Fuel Economy on Driver Information Center (DIC), if equipped. (Section 3)

Help the customer set personalized, programmable and memory functions, Including HomeLink, if equipped. (Sections 2 & 3)

Seat, steering wheel, mirror, and power adjustable pedal positioning, if aquipped. (Sections 1 & 2)

Climate Control system; automatic, dual zone, and recirculation functions; heated/cooled seatg, if equipped. (Section 3)

Audio/Infotainment systems: ¢lock, radio, RDS, XM, CO, DVD, MP3 and Navigation functions, as equipped. (Section 3)

Safety features, safety belts, child restraints and LATCH system, (Section 1)

Inform customer of OnStar benefits and operation, if eduipped. (Section 2)

]Z] Offer orientation drive, or recommend that customer drive the vehicle for sufficient familiarzation.

Introduce the customer to Service Department personnel and familiarize the customer with the dealership’s Service facilities.
®  Present dealership service benefits (e.g., hours of operation, shuttles, early bird drop-off, after hours pickup, factory-trained
technlicians)
Discuss convenience and competitive pricing for regular maintenance items (e.0., wiper blades, filters, batteries, hrakes, tires, etc.)
Suggest a follow-up visit (e.g., courtesy inspe?;tic\n or New Owner Glinic)
— W0

¥ First follow-up visit scheduled for: L4 -
' (Date)
’ !
' onstrated to my complete satisfacgipn. 4//
. - - . " 2 por— -
1905y A (50745
signature Date Salespgradn’'s sighature Date o

Printect in USA Elle wi*h custamar aslae fnlrar



a7/17/2006 @0: 33 4864426893 CHEWY OF HELENA PAGE 13

m’{___}‘ﬂ

Reynolds and Reynolds  ORCER TOLL FAEE: 1-800-344-0990  AX; 1-500-811-008%

asis” DEALER WARRANTY DISCLAIMER |
- i _ «.
oo

3 Address_ :: D
|Gy MELENA g T Zip_
l pescmieTION . EESRSEEEITIE
OBOMETER READING ON DATE OF SALE 7 : M.LES
Year_05 wmakeCHEY . . Model [COBALT
161Ak52F 55 L Ve 10 MY 05

Purchase Date

V.LN.

THIS VEHICLE SOLD WITHOUT WARRANTY: “AS 1S”

ALL. WARRANTIES, [F ANY, BY A MANUFACTURER OR SUPPLIER OTHER
THAN DEALER ARE THEIRS, NOT DEALER'S, AND ONLY SUCH MANUFAC-
TURER CR OTHER SUPPLIER SHALL BE LIABLE FOR PERFORMANCE
UNDER SUCH WARRANTIES. UNLESS DEALER FURNISHES BUYER WITH A
SEPARATE WRITTEN WARRANTY MADE BY DEALER ON ITS OWN BEHALF,
DEALER HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE ON ALL GOODS AND SERVICES SOLD BY
DEALER.

PURCHASER AGREES THAT HE OR SHE HAS READ THE WARRANTY
DISCLAIMER AND FULLY UNDERSTANDS THAT THE VEHICLE IS PURCHAS-
ED WITHOUT WARRANTY

' Purchaser's 'Signamra :

'Dealers Srgnature ) : 23 _%——) :

! (or aﬁthorlzed representatﬁ N
i ‘,?3312;1""’ 1501 CEDAR ST -
| HELENA rrr

r FORM LW-73 (10-87) Copyrighte The Reynolds and Reynokis Company 1994
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A7/17/2006 @0:33 4864426893

‘! U N A T [ Reynolds and Reynetdado win et

a4~

UNALTERABLE CARBONLESS PAPER - NO CARBON IS REQUIRED

2811 0po ODOMETER DISCLOSURE STATEMENT

FEDERAL LAW (AND STATE LAW, IF APPLICABLE) REQUIRES THAT YOU STATE THE MILEAGE UPON
TRANSFER OF OWNERSHIP. FAILURE TO COMPLETE OR PROVIDING A FALSE STATEMENT MAY RESULT
IN FINES AND/OR IMPRISONMENT.

] CHEVROLET OF HELENA STATE THAT

(TRANSFEROR'S NAME » SELLER - PRINT)

THE ODOMETER NOW READS 7 MILES AND TO THE
ODOMETER READING (NG TENTHS)

BEST OF MY KNOWLEDGE THWAT IT REFLECTS THE ACTUAL MILEAGE OF THE VEHICLE
DESCRIBED BELOW, UNLESS ONE OF THE FOLLOWING STATEMENTS IS CHECKED.

CJ (1) 1 HEREBY CERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOMETER
READING REFLECTS THE AMOUNT OF MILEAGE IN EXCESS OF TS MEGHANICAL
LIMITS.

] 2 1HEREBY CERTIFY THAT THE ODOMETER READING IS NOT THE ACTUAL MILE-
AGE. WARNING - ODOMETER DISCREPANCY.

i MAKE MODEL B8OOY TYPE
CHEVROLET COBALT 4D
VEHICLE IDENTIFIGATION NG. YEAR DEALGA STOGK NO,
1G1AK52F557 2005 57609136

WW ) (PRINTED NAME)
X % 1?-”%@L—7 CHEVROLET OF HELENA

of
TRANSFERQR'S STR ADDRESS (SELLER) /

1501 CEDAR ST

(STATE) (P CODE)
HELENA. MT
DATE OF STATEMENT
05/10/05

TAANSFERE Ay

9428 MOJAVE COURT

o (STATE) )
596G2"
L HELENA MT
Hirynalds nd Beywolds GCROISE G WavaT)

Q
32
23
2
>
T
-t
s |
2
3
. B
- m
m
—
m
e
|fé
]
S
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1002581
HELENA, MT
HOME : BUS:

68963

WARRANTY

PAGE 1

CHEVROLET OF HELENA

1601 CEDAR STREET
HELENA, MT 59601
PHONE: (408) 442-9001
FAX: (406) 442-6893

CELL ;

SERVICE ADVISOR: 70105 KELLY HTJ'BBERT

5209/5211

.CHEVROLET COBALT

1G1AK52F55

BAYMENT:

TN BAT

18:00 11JULOS

0.00

CASH

12JULO5

OPTIONS:

12:07 11JULOS

STK:57609136 1) ILIFE LSSP270633

LINE OPCODE

0 TPARTS

0 TPARTS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANGE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD REEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE QR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FQOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

Tha factory warranty constitutas all
of the wemantles with raspact 1o
tha sale of this Item\tems. The
Seller hereby expressly disclaims all
warrantias aither expreas or implied

LABOR AMOUNT

PARTS AMOQUNT

GAS, QIL, LUBE

Including any implied wamanty of
merchantability or fitneas for a
particular purpose. Saller  naither
asgures nor authorizes any other
person to assuma for it any liability
in connaction with the sale of thiz
Item/itams.

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

SUBLET AMOUNT

MISC. CHARGES

TATAL CHARGES

LESS INS/DED/DIS

SALES Tax

CUSTOMEN SIGNATURE

PLEASE PAY
THIS AMQUNT




CHEVROLET OF HELENA

b bt 68963 1501 CEDAR STREET
WARRANTY HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 442-6893
HELENA, MT PAGE 2

SERVICE ADVISOR 70105 KELLY HU'BBER’I‘

211
BLACK 05 | CHEVROLET COBALT 5209/5J LT
. DELDATE. | |PROD.DATE] AYMENT TNV DATE
10MAY05 19 18:00 11J0ULOS 0.00 | casSH 12J9ULOS
OPERE OPTIONS: 8TK:57609136 1) ILIFE LSSP270633
: $ 12JUL05S
12:07 11JULOS [14:28 LIST NET __ TOTAL

LINE OPCCDE TECH TYPE HOURS

0 TPARTS

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED MEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
QWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACEDR
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

LABOR AMOUNT
PARTS AMOUNT

The factory wamanty constitutes all
of tha wamanties wi P to
the eale of this item\items. Tha
Seller heraby axpressly disclaims all
warranties alther express or impliad,
including any mplied warranty of

GAS, QIL, LUBE

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’S REPRESENTATIVE.

(SIGNED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

merchantability or fitneas Yor @
particular  purpege. Seller neither
a3sumes nor authorizes any other
parson to essume for it any lisbility
in connection with the sal= of this
iterm /itérs.

{DATE}

SUBLET AMQUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS/DED/DIS

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT




1002581

68963

WARRANTY

PAGE 3

CHEVROLET OF HELENA
1501 CEDAR STREET
HELENA, MT 59601

PHONE: (406) 442-9001
FAX: (406) 442-6893

1G1AKR52F557
FROMIBED I NO
1OMAYO5 1S 18:00 11JULOS 0.00 | ¢ASH 12JULOS
RO OPTIONS:  STK:57609136 1)ILIFE LSSP270633
12:07 11JULO5 [14:28 12JULOS
LIST NET TOTAL

LINE QOPCODE TECH TYPE HOURS

BULLIETIN

76

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory w:n’anly constitutes all
of the warmanties with respect ta
the sale of this item\itams. The
Saller heraby expressly disclaims all
warranties elther express or implied,
inchuding any implhied warranty of
maerchantabllity or fitness for a
particular  purppsa.  Seller  neither
aasumes nor authorizes any other
person to assume for it any llability
in connection with the sale of this
Item/itoms,

{SIGNED) DEALER, GENERAL MANAGER OR AUTMORIZED PERSON {DATE)

LABOR ANMQUNT

PARTS AMOUNT 0.00
@AS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CMARGES 105.76
LESS INS/DED/DIS 0.00

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT




1002581

SERVtCE ADVlSOR 70105 KELLY HUBBEI:{T:

CHEVROLET OF HELENA #146

78452 1501 CEDAR STREET
HELENA, MT 59601
WARRANTY
PHONE: (406) 442-9001
FAX: (406) 495-3076
PAGE 1

TICERSE. AR

1G1AK52F55 '

18:00 OBAPRO6

10MAY05 IS SRS

ST

“70114 ‘w04 0.20
S% PARTH S COUNT,
CLAIM TYDE:

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller
hereby expressly digclaims all warranties either express
or implied, including any implied warranty of
merchantability or fitness for a particular purpose.

Seller neither assumes nor authorizes any other person |
to assume for it any liability in connaction with the sala]

of this item/items.

ON BEHALF OF BERVICWNG DEALER. | B
HEREBY CERTIFY THAT THE INFORMATION [

CONTAINED MEREON 1§ ACCUAATE UNLESY
OTHERWIBE BHOWN. BEAVICEB DEBCRIBED
WERE PERFORMED AT NQ CHARGE TO
OWNER. THERE WAS NO INDICATION FROM
THE APPEARANCE OF YHE VEHICLE OR
OTHERWIRE, THAT ANY PART REPAIRED OR

REPLACED UNDER THIE CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIBENCE OR MIBUSE.
RECOADS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE
OF PAYMENT NOTIFICATION AT THE
SEAVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPREBENTATIVE.

LABOR AMOUNT |

PARTS AMOUNT

GAS, QIL LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

SALES TAX

CUSTOMER SIGNATURE

ARG TR LA, G SRR, Al Joh S imEAS PAeRaA  TATEY

PLEASE PAY
THIS AMOUNT




1002581

HELENA, MT
HOME BUS:

CHEVROLET OF HELENA #146

78452 1501 CEDAR STREET
WARRANTY HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 495-3076
PAGE 2

CELL SERVICE ADVISOR: '70105 KELLYlHU'BBERT )
BLACK 05 CHEVROLET COBALT 1G1AK52F55 22830/22846
: 0 DA - QMIGED 75 e HO NG o PAVMENT NV DATE:

1OMAY05 IS 18 00 08B8APRO6 0.00 | CASH 10APROG

OPTIONS:

08:34 O0BAPRO6 [14:46 10APRO6

S8TK:57609136 1)ILIFE LSSP270633

TINE OPCODE TECH TYPE HOURS

LIST NE

TOTAL

?@aﬁ

s

AUTH CODE' B
268

3754 TPARTS

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller
hereby expressly disclaims all warranties either express
or implied, including any implied warranty of
merchantability ot fitness for a particular purpose
Seller neither assumes nor authorizes any other person

to assume for it any liability in ¢connection with the sale
of this item/items.

' |RECORDS 4uPPORTING THIS CLaib AR¢

BEHALF OF SERVICING DEARER, | [
DEREBV CERTIFY THAT THE INFORMATION f: i LICR
CONTAINED HEREON 13 ACCURATE UNLESS | | ABOR AMOUNT
Crichuls S e g

£l
e o o T TUBE
OTHERWIRE, THAT ANY PART REPAIRED OR GAS, OlL. LUBE
SERAER, i [ (w8 o | SUBLET AvioUNT
ACCIDENT, ~NEGUAENCE OR  MISUSE. [ AMISC. CHARGES

AVAILABLE FOR {1) YEAR FROM THE DATE

OF PAYMENT NOTIFICATION AT THE TOTAL CHARGES
BERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REFRESENTATIVE.

SALES TAX

CUSTOMER SIGNATURE

TINED  CHALBA, INBRAL WANADEA A ALTHORIES FIRAON (DATH

PLEASE PAY
THIS AMOUNT




1002581

CHEVROLET OF HELENA #146
1501 CEDAR STREET

PAGE 3

HELENA, MT 59601

PHONE: (406} 442-9001
FAX: {406) 495-3076

SERVICE ADVISOR 70105 KELLY HUBBERT .

BLACK 05 C!HEVROLET COBALT 1GlAK52FSS'7 22830/2_3846
TDELDATE | | PROD; DATE T PROMESEL. | N TV DATE
10MAY05 IS 18:00 OBSBAPRO6 0.00 | CASH 10APRO6
o OPTIONS: &TK:57609136 1)ILIFE LSSP270633
TIaT FET = TOTAL

TTNE OBCODE TECH TYPE HOURS

C1131.WEATHERSTRIP REAR DOOR OPENING LEFT ALIGN

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller
hereby expressly disclaims all warrantieg either express
or implied, including any implied warranty of
merchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale
of this item/items.

ou BEHALF OF BERVICING DEALER, |
Y CERTWY THAT THE INFOAMATION
commin HEREQN 18 ACCURATE UNLESS
OTHERWISE SHOWN. ServiCes DESCRGRD
WEAE PERFORMED AT NO CHARGE TD
OWNER. THERE WAE NO INDICATION RROM
THE APPEARANCE OF THE VEHICLE OR
OTHERWISE, THAT ANY PART REPAIRED OR
REPLAGED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY
ACCIDENT. NEGLIGENCE OR  MIBUSE.
RECOMDR SUMPQATING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE
OF PAYMENT NOTIFICATION AT THE
BERVICING DEALER FOR INBPECTION BY
MANLIPACYURER'S REPREIENTATIVE.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

SALES TAX

CUSTOMER SIGNATURE

TUANIDE  DEALM, GINIRAL MANADES OR ALTWOAEIO FIARCN  (CATE]

PLEASE PAY
THIE AMOUNT




CHEVROLET OF HELENA #146
1002581 78452 1501 CEDAR STREET

WARRANTY HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (408) 495-3076

PAGE 4

SERVICE ADVISOR 70105 K.ELLY HUBBER"I‘

BLACK 05 | CHEVROLET COBALT 1G1AK52F557-
L PROD. ' PROMISED N,

18:00 O08APRO6 0.00 § CASH 10APRO6
OPTIONS: S1K:57609136 1)ILIFE LSSP270633

08:34 0OBAPRO6 (14:46 10APRO6
TINE OPCODE TBECH TYPE HOURS LIST NET TOTAL

4113 TPARTS

COST, SALE, & COMP TOTAL 14260 6683 0
STATEMENT OF DISCLAIMER ON SENALF OF sERvicing DEALen i EREGC RESERBUION:

The factory warranty constitutes all of the warranties [gyniawise sHown, services pescrises |- BOR AMOUNT

with respect to the sale of this item\items. The Seller | o A oo T [ PARTS AMOUNT
hereby expressly disclaims all warranties aither express [THE AFFEARNCE br THE VEHCLE on | GAS, OWL LUBE
or implied, including any implied warranty oOf{REPLACED UNDER THIS CLAM HAO' BEEN ™5

’ o] v REPLACED UNDER THIS CLAM HAO BEEN | “SUBLET AMOUNT

merchantability or fitness for a particular purpose. |ACCIOENT, NEGLGENCE OR MisUBE |"MISC CHARGES
Sefler neither assumes nor authorizes any other person [avaxasme FOR (1) YEAR FROM THE DATE [ TOTAL CHARGES
to assume for it any liability in connection with the sale [Servioma DEALER. FOR  WEPECTION  BY

CMIMICH DAALER. QENERAL AVNATER OR AUTHCRIDND MIASCN  (DATE!

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOQUNT




1002581

CHEVROLET OF HELENA #146
76815 1501 CEDAR STREET
sy HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (408) 495-3076

WARRANTY

PAGE 1

SERV|CE ADVISOR 7801ED MCDONALD

19752/19752

NV DATE

18 00 18FEBO6

20FEBO6

1 OPTIONS: STK:57609136 1) ILIFE LS8SSP270633

ODE HU URS

TITET NET TOTAL
LT v,

4242 0

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller
hereby axpressly disclaims all warranties either express
or implied, including any implied warranty of
merchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale
of this item/items.

pEnoLE OF SEAVICING DEALER, 1 |
tEresy Chnoy TAAT T eomAATIoN | ABOR AMOUNT |
g g g
WE O
OWNMER. THERE "\gma ov:n ;r:*mcmmu m%mn PARTS AMOUNT
THE APPEARANCE VEHICLE
ommvw:e. J,';E“T AR PART REPAIRED OR GAS, OIL LUBE
REMAC R THIS CLA'M HAD BEEN

!Em;" Pl el SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR  MIBUSE.
AVAIU{':ES;,OR 1) cghﬂ rmmi'ﬂ?u:#z e A
OF PAYMENT NOTFICATION AT THE TOTAL CHARGES
SERVICING DEALER FOR INEPECTION BY
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CHEVROLET OF HELENA
1601 CEDAR STREET
HELENA, MT 69601

PHONE: (406) 442-9001
FAX: (406) 442-6893

SERVICE ADVISOR: 70083 DOUGI..AS GILL
VIR TICENGE

14128/14128
YNAERT NTHATE
18:00 Q3NOVO5 0.00 | CASH 07NOV(S
OPTIONS: STK: 57609136 1)ILIFE LSSP270633
17:30 02NOVO5 [09:50 07NOVOS
LIST NET

LINE OPCODE TECH TYPE ﬂﬁUKS‘

CAUSE LIGHT OFF CURRENTLY,l

HISTORY CODE

ON BEMALF OFf SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREQON 15 ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACEDR
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory waranty constltutes alt
of the wamantias with retpect to
the sale of this itamiitems. The
Seller hereby expresaly dlacleims all
warrantiae either exprese or Implied,
inchuing any implied waranty of
marchantabllity or fitnees for a
particular purpose, Seller neithar
asgurnes nor authorixes any othar
person to assuma for it any liablilty
in connecton with tha sale of thle
ftam/items.

e

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMGQUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS/DED/DIS

SALES TAX

(SIGNED) DEALER, GENERAL MANAGER OR AU‘?HORIZED PERSON {DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT
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CHEVROLET OF HELENA
1501 CEDAR STREET

HELENA, MT 59601
PHONE: (406) 442-8001
FAX: (406) 442-6893

CELL:

SERVICE ADVISOR 70083 DOUGLAS GILL

05 | CHEVROLET COBALT

\_ 1G1AK52F55

14128/14128

PROE DATE L WA

PROMISED

INV, DATE

17:30 02NOVQO5

TINE OPCODE TECH TYPE HOURS

LIST

18: 00 Q3NOVOS __0.00 CASH 07NOVOS
OPTIONS: K:57609136 1)ILIFE LSSP270633
: vVOS
09:50 07NO — S—

S 'HOP FOR REPAIRS

COST, SALE, & COMP TOTALS

DEPARTMENT IS"' OPEN SATURDAYS AN

ON BEHALF OF SERVICING

DEALER, | HEREBY QCERTIFY THAT THE

INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE QF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

MANUFACTURER'S REPRESENTATIVE.

‘the factory warranty constitutes al! -

of the warenties with respect to
the sale of this itemliterns. The
Sellar heraby axpraesaly disclaima all
wamanties sither axpreae or implled,
in¢luging any impliad warranty of
merchantability or fitness for a
particular purpose, Saller naithar
assumes nor astharizes any other
persan to assumea for it any liabillty
in copnaction with the sale of thie
itam/items.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

DATE)

DESCRIPTION ; :

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS/DED/DIS

SALES TAX

CLUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT




CHEVROLET OF HELENA

1002581 71093 1601 CEDAR STREET
WARRANTY HELENA, MT 59601
PHONE: (406) 442-9001
FAX: (406) 442-6893
HELENA, MT PAGE 1

SERVICE_&DVISOR' 70083 DOUGLAS GILL

CHE'VROLET COBALT 1GLAKS2F5 5"

18: 00 03SEPOS 09SEPOS

OPTIONS: STK:57609136 1)ILIFE LSSP270633

08:14 03SEPOS
LINE OPCODE

15:10 Q9SEPO5

LIST NET TOTAL

TEC!I-I TYPE HOU'RS
TLEAK-DRL)

0 TPARTS

0 TPARTS

WENT WAY UP(7)

STATEMENT OF DISGCLAIMER

Tha factory warranty canstitutes alt
of the wamanties with respect to
the sale of this Item\items. The

BESCRIBTION
R AMOUNT

FARTS AMOUNT

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1§ ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE

VEMICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NQTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MAMUFACTURER'S REPRESENTATIVE.

Seller heraby axpreasly disclaimz all
warranties sither express or implied,
Including any implied warranty of
merchantability or fitness for a
particular  purpose. Seller naither
SBEUMES NOr Authorizes any other
person to assunme for it any lisbility
In connection with the sale of thig
item/fitems.

{SIGNED) DEALER, GENERAL MANAGER OR AUTMORIZED PERSON (DATE)

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS/DED/DIS

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT
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CHEVROLET OF HELENA
16801 CEDAR STREET
HELENA, MT 59601

PHONE;

(408) 442-9001

FAX: (406) 442-6893

SERVICE ADVISOR 7 OBBébgl%OUGLAS GILL

10488/10493
PAYMENT: Lk
lOMAYOS IS 18:00 03SEPOS 0.00 | CASH 09SEPOS
0 OPTIONS: STK:57609136 1)ILIFE LSSP270633
0B:14 038EPO5 |15:10 09SEP0OS5
LINE OPC‘ODE TECH TYPE HOURS LIST NET TOTAL

G

CtIS”:

0 TPARTS

CAN BE MOVED BY HAND NEED N'EW SUPPORT _PIX ARE AVALIBLE FOR VEIWING.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON {S ACCURATE UNLESS QTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLAGCED
UNDER THIS CLAIM HAD' BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’S REPRESENTATIVE.

RADIATOR

STATEMEN

The factory warcanty constitutes all
of the werranties with t to

LABOR AMOUNT

the sale of this Item\items. The
Sellat haraby axpressly dlackaims il
wartanties aither express or implied,
including eny implisd warranty of
merchamability or fitness for a
particular purpose, Seller nelther
assumes nor suthorizes any other
person to asaurne for it any liability
in gonnection with the sale of this
item/items,

PARTS AMQUNT

BAS, QIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS/DED/DIS

SALES TAX

(SIGNED} QEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMQUNT




CHEVROLET OF HELENA

1002581 71093 1501 CEDAR STREET
WARRANTY HELENA, MT 59601
PHONE: (406} 442-9001
FAX: (406) 442-6893
PAGE 3

SERVICE ADVISOR: '70083 DOUGLAS 'GILL .

1G1AK52F557

BLACK ‘ 05 | CHEVROLET COBALT

10488/10493

PRUD: DATE] WARH. EX TNV DA
18:00 03SEPOS 0.00 | CASH 09SEPOS
[ ROTOPENED. T OPTIONS:  STK:57609136 1)ILIFE LSS8P270633
08:14 03SEPOS 15:10 09SEPOS5
LIST NET TOTAL

LINE OPCODE TECH TYPE .HOU'RS '

cosT, SATE, & COMP TQTALS 12224

23444 0
EYATEMENT OF DISCLATMER

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HERECN 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

The factory wamanty constitutes all
of the warmrantles with pact to

“LABOR AMBURT

102.15

the gale of thiz itemitems. Tha
Seller beroby oxprassly disclims all
warranties either express or implled,
including any implied wamanty of
merchantability or fitness for a
pacticular  purpose. Sellar  neither
assumes nor authorizeg any other
pereon 10 agsume for it any liability
in connectlon with the sale of this
itam/itemsa,

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED FERSON {DATE)

PARTS AMOUNT 132.29
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 234 .44
LESS INS/DED/DIS 0.00
SALES TAX 0,

CUSTOMER SIGMA TURE

PLEASE PAY
THIS AMOUNT
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June 17, 2006

General Motors Customer Service
PO Box 33170
Detroit, Mi 48232-5170

To whom it may concern,
T worked at General Motors for twenty-one years and have always purchased General Motors vehicles. [
am extremely upset about all the probléms 1 have had with my 2005 Chevrolet Cobalt and nothing has been

done to fix it. I have been told this is the characteristic of a Cobalt. This is not acceptable.

1 purchased a 2005 Chevrolet Cobalt March 5, 2006. Within two weeks the button for the sunroof fell on
the floor. I went back to the dealership, Dugan Chevrolet in Danville, In, They could not fix it and put it on

-with a screw. They said-the button for the sunroof had to be redesigned and they would contact me whento  _

bring it in for repairs. One year later nothing has been done.

May 2005 I was having trouble getting my key out of ignition and a noise in the steering column. This is a
new car and it should not make any noise. The dealership repaired the problem with the key but could not

fix the noise. | was told this was a characteristic of the Cobalt. When service can not figure out how to fix
something, this is the excuse they use. The noise is getting worse and the car sounds like an old rattletrap.

[ was informed that the whole steering column had to be redesigned.

I called GM customer service and, customer service called the dealership. The dealership told her it was a
characteristic of the Cobalt. 1 do not understand why it ¢an not be repaired even if you need to replace it
with one off of another car. Each time I take the car in I must drive 50 miles one way and with gas prices it
is expensive to take the car in plus it is a hours drive each way.

When you bring out a new car it should be tested completely, before you try to sell it to anyone. Now if
these problems are a characteristic of a Cobalt then why have they had no other Cobalt to come back to
their dealership.

I feel like they do not want to help me and do not care if I purchase another car from them.

I will give you until Septemnber 1* to rectify these problems or I will have to take further action. 1 would
need to contact the Attorney General, television station, and my attorney. To contact me mi home tele-

hone number is ell phone numbe My name and address is
Greenfield, Indiana,

Sincerely,

Cc: Ricnggoriléf . , .

ULk, Loy RSB UNE Mse ult 1 nne oo gt
R R o T PO T I IR LT A
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May 19, 2011

Greenfield,

Service Request: 1-415781365
Customer Relationship Specialist: Marion Lindsey

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Chevrolet Cobalt, Vehicle
Identification Number 1G1AL52F357-, is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on August 1, 2006 and
ending on August 1, 2008, and begins with 38,200 miles and ends with 62,200
odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

Mailing Address: Physical Address: -
P.0.Box 347 1835.Co.Rd. 525 E
Danville, N 46122 Avon, IN 46123

) Caontact Nombers:

‘Direct Line: 317) 7 18-7821
Phane: (317) 745-6444 ext. 321

Toll Free: 1-877-573-8426

re MR L \f\o\%@g rax#: \- Holo o 10 ?jrc{

From: Nolan Hays -~ pate 11 +10U B
-\ ‘5400 Pages: \—:\'
I_’l_lone#.\ Blo[ﬂ% A Pag .
- Re: _ | B
D Ugent &ka&ﬁﬂw' Please Comment D Please Reply

Commenis:

CASE & =D F XIS

Chevrolet Code: 25139

TOZS-8TL-LTE

Pontiac Code: 09076 BAC Code: 112880  Plate # 59T

Tax ID#: 0019576350016
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Mailing Address: Physical Address:
P.O. Box 347 183 5. Co.Rd. 525 E
Danville, IN 46122 Avon, IN 46123

Contact Numbers:
Direet Line: (317) 718-7821
Phone: (317) 745-6444 ext. 321
Toll Free: 1-877-573-8426

FAX

To: ﬂ?ﬂj’}'/yzﬂfu}/ f/'ﬂ'?c’ﬂ)_ﬁ Fax #: 3/’?5;‘)&3 '7‘!5’3
From: Nolan Hays Date: 7-45 &€
Phone #: Pages:

Re: /L[ # op-Cr- 56029

Urgent )TJ”F or Review Pleasec Comment Please Reply

Comments:
[ AWY R uisrens of jF T 042 BE oF

LURTIER _HELP PefBSE apgtle  THAKS Dt O o

Chevrolet Code: 25139 Pontiac Code: 09076 BAC Code: 112880 Plate #-

Tax TD#: 0019576350016
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DUGAN CHEVROLET PONTIAC INC.

183 Bouth County Road 525 East
Avon, 1N 46123

duly 5, 2006

FILE # 06-CP-56029

Dear Anthony Simons,

In regards to customer cornplaint of sunroof switch, vehicle originally was brought to us on 411405 with the concern
that the sunroof switch fell cut. After inspecting it was determined that the switch and bezel, which holds the switch
in, was broken and wauld not stay in place. A new parl was not availzble at that time to make a permaneant repair.
We were advised by GM technical assistance to install a small tim scrow to temporarily repair until 2 new design
par was available. At that time we did advise customer of the temporary repair and that the new part would be
ordered when available. Custormer did bring vehicle back in on 8/27/05 to have a recall performed and a new
switch installed, The correct switch still was not available at that time but the recall was pedormed. Customer was
called at a lator date by their advisor, Diane Waterman, ta schedule an appointment to install the new switch.
Customner told her at that time that it was too far to diive to just have a new swilch installed. The next time we saw
the custormer was on 5/16/06. The vehigle then had 27,881 miles on it. Customer did not mention the sunroof
switch at the time of write: up, but did state that there was a rattle in the front end when hitting bumps. Alse, that the
ignition key would not come out of the ignition without wiggling the shifter. Also the customer needed a rental car,
which was furnished at no change o them. The ignition prablem was repaired, but the ratlle in the front end could
not immediately be identified and repaired. We nolified GM technical assistance, which they sugqgested several
different repairs that did not completely repair. At that lime it was determined thal the noise was coming from the
column arca, Gm then told us that there were some concerms with these columns and thal they weare being
redaesigned to eliminate noise concerms. Due to the fact that the column was in the process of being redesigned
these parts were restricted from being ordered through the parts departrnent. | then called the GM power train
quality center, which is in charge of restricted parts. | discuased the case with them and was informed since the
problerm was with only s noise issue they would nef release us g new column because the customer congem would
probably return since the new part is still not available, We then explained the situation to the customer and
assured them that the car was safe to drive but that this time we would be unable to repair the rattle. Custamer was
notably unhappy that we could not replace the column. We at that time apologized for their concern and stated we
woltld repair the vehicie al no charge to them when the part would become available. Since we received your letter
dated Jung 30, 06, which | received on July 5, 06, | have reviewed with parts and found that the sunroof switch is
still available which | have ordered and expect to receive by July 7™, Az far as the column is concerned, | called the
power train guality center to get an update, The new column is still not available but since customer is threatcning
lawsuit, they will release an old design that can be installed, but since it is the old design part the noise may not g6
away at all or may return after driving for some miles. | did request that they ship me a column, They could not give
me an exact shipping datc but should not take mare than a week. Atter the parts arrive we can then schedule an
appointment to have the new parts installed. As far as the customer stating we do not eare or do not want to repair
their vehicle that is Talse. We do make our money by repairing vehicles and we are very concermed over our
customer satisfaction index, but we cannot repair vehicles unless GM aulhorizes the repairs with their parts,

Thank you,

Nsbarnifinz

Nolan W, Hays
Service Manager

g-d I02G-BIL-ATFE J2sn ueldng dig:20 90 L0 1Inr



") CONSUMER COMPLAINT FORM

Office of the Indiana Attorney General

To prevent delay, please be sure to complete both sides of this form in full. Please print clearly or type. DO NOT include your Secial
Security Number on this form or in any accompanying documents.

2. WHO IS YOUR COMPLAINT AGAINST?
Name/Firm _ S-EM & a0
Address P& ow 32 i%p

_:l. YOUR INFORMATION
B Mr,

DMrs. CIMiss DOMs. ODr M o7 B

Name

Addre

City _&peEempreLy State tas Gty _DeEres State ™My
Zr N couty Honcosk P _Y4 BR35~5/p County
Phone Day Phone _{ )

Evening E-mail

E-mail Ferson you dealt with

L.
LE’.. WHEN DID TRANSACTION/INCIDENT OCCUR?

Date Timge

4. WHERE DID THE TRANSAGTIQON/INCIDENT YOU ARE COMPLAINING ABOUT TAKE PLACE?

K Atthe firm's place of business

0 My home

£ Away from the firm's place of business (work, convention, etc.)
3 Other

0 By Mail
L1 By Internet/e-mail

AL GF INCHAN
O By telephone ATTORNEY GENER

CONSUMER PROTECTHD

5, WHAT WAS THE VERY FIRST CONTAGT BETWEER YOU AND THE FIRM? (Check box when applicable)

ﬁ I telephoned the firm

O | responded to a TV/radio ad

02 A person carne to my home

O | received information by e-mail
O I received mformatmn in the mail

LI 1 went to the firm’s place of business
0 Ireceived a telephone call from the firm
O | responded to an ofter on the Internet
LI | responded to a printed advertisement
OO Dther

6. DO YOU CONSENT TO DISCLOSING THE FOLLOWING TO THE PUBLIC?

7. WHAT WAS THE TRANSACYION FOR?

The nature and status of your complaint and the name of the firm? ¥ Yes
( Your name? %l Yes
Your phone number? X Yes

1 No 1 My buginess
3 No 4 My family/household
I No O My farm

8. HOW DID YOU PAY? Np UMNPEA \oaianTy
O Cash O Credit Card O Medicaid O Private Insurance
[ Check [ installment Loan O Medicare O Other
9. DID YOU SIGN ANY WRITTEN AGREEMENT? IF YES, PLEASE ATTACH A COPY OF THE AGREEMENT. O ves JNo
For Office Use Only: Ind Prag 0A: I, Sec File #
: O\ 57 PL NL N ‘ o

TOZS-8TL-LTE

J2sn ueldng dig:20 90 L0 1Inr



IU. MMAVE TUU LUMPFLAINED 10 THE BUEINESS? E YES D NO
When? £ 0% - o Semppor LuilEN Action taken? Aom e _om © iy €A 28204
L fF 06 STEErife Eoiyvmp

11. WITH WHAT OTHER AGENCY HAVE YOU FILED THIS COMPLAINT?

When? djuey, Witk gumwepns popens Action taken? g A ing
| 12. HAVE YOU CONTACTED A PRIVATE ATTORNEY? o vET OYes -ENo
| 13. HAVE YOU STARTED A COURT ACTION? IF YES, PLEASE ATTAGH A COPY OF ALL COURT PAPERS. OYes OANa
|_14. HAVE YOU BEEN SUED OVER THIS ISSUE? IF YES, PLEASE ATTACH A GOPY OF ALL COURT PAPERS. ClYes EINg

15. PLEASE DESCRIBE YOUR COMPLAINT IN DETAIL (ATTAGH ADDITIONAL PAGES IF NEGESSARY)

Please attach a copy of all papers involved (order blank, wamanty, credit card feceipt and statement, invoice, contract or wrilien agreement, advertisement, cancelled
check, correspondence and all other related documents). Please print clearly or type. DO NOT INCLUDE YOUR SOCIAL SECURITY NUMBER.

{ PavEe F Yeans ﬁUlﬂﬂﬂ.ﬁe_uﬂ_u_ﬂ_Q,ﬂ_uE-ﬁ {) Bow s KT
THIS )5 2N Yy 3008 CEHEURILET rof iy, Miscs Dpds Tar < JARDEE

BurtemsN =l FF F DEALErASHIP A /MS _MUS T _BE PAEDESIENMEN, JN MAY aop

L1 o Mirpap may WoBeh HOT Come mur 4 THerds nipT A sap BATILE. | TIOH
THE_CAA T fUGEAN S EVMADLET ey siepr ABLE TE  £L PAIR THE jstryre

M_“%ﬁmwﬁ_wﬂﬁ%& oL UM !
A Tl Bl REPHACEN, THEY SAIp ;7 A0 To BT ACHESIAMED. f
THEY & @mmm FTrHis 5 A -::-!'lﬁm":"'f{-_ﬂd'-‘."rtr— Df A COPALT, 4 TAID REFILACE
_EM_‘F;_E-J_AJ.&— Ep ey pag, THEMN i LI *ra LB /7 WOULO MNeT o e mimar
FHis (5 5 GHﬁM-L'::t:-f-r'a‘-r;c pE A ot ALT ] ASHER _HOoW MANY copags

f‘a = corms B Ack Fok. THIES FFIBLEA e SAh nems, Now pew caN T

16. HOW WOULD YOU LIKE YOUR COMPLAINT RESOLVED? /] Adasrr ThE boMibtwd Eoerpirpcp pa A
AP ETrEre yE 1t o '

17, CONSENT AND CEHTIFIBATIDN

i certify that the information in this cumplamt is true and accurate 0 the best of my knnwledgc i conscnl 10 me release of any information 1o the
Consumer Protection Division relating to this complaint. | understand that | sheuld not include my Social Security Number in any information submitted
to the Cunsumcr Protccnnn Division. i | do provide my Social Secunly Number, } expressly consent to the: disclosure of my Soctal Security Number in

b2 304

our Signature Date !
WHAT WILL HAPPEN NOW? WHAT ELSE SHOULD YOU DO? MAIL COMPLETED FORMS TO:
The Consumer Protection Division will serd a copy of your complaint to the Attorney General Steve Carter
respondent fim or ficensed professional, This office cannot disclase your complaint Consumer Protection Division
against a licensed protessional to the public unless this office files a disciplinary Government Center South, 5™ floor
acfion against the licensed prafessional. This office represents the State of indiana 302 West Washington Street
and is limited in the remedies & can pursue. You may be entitied to compensation Indianapolis, IN 46204
or other rights that we cannot pursue for you, In addition fo filing this complaint, you PH: 317-232-6330 = FAX: 317-233-4393
may want to consider contacting a private atiomey or your local small daims court www.IndianaConsumer.com

Rev, 08-05
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June 17, 2006

General Motors Costomer Service
PO Box 33170
Detroit, Mi 48232-5170

To whom it may concern,

I worked at General Motors [or twenty-one years and have always purchased General Motors vehicles. 1
am cxtremely upset about all the problems 1 have had with my 2005 Chevrolet Cobalt and nothing has been
done to fix it. 1 have been told this is the characteristic of a Coball. This is not acceptable,

I purchased a 2005 Chevrolet Cobalt March 5, 2005, Within two weeks the button for the sunroof fell on
the floor. I went back to the dealership, Dugan Chevrolet in Danville, In, They could not fix it and put it on
with a screw. They said the button for the sunroof had to be redesigned and they would contact me when to
bring it in for repairs, One year later nothing has been done.

May 2006 1 was having trouble petting my kcy out of ignition and 2 noise in the steering colurmnn. This is a
new car and it should not make any noisc. The dealership repaired the problem with the key bul could not
fix the naise. [ was teld this was a characteristic of the Coball. When service can not figure out how Lo fix
somcthing, this is the cxcuse they use. The noise is getting worse and the car sounds like an old rattletrap,
[ was mformed that the whole steering colutnn had to be redesigned,

Icalled GM customer service and, customer service called the dealership, The dealership told her it was a
characteristic of the Cobalt. 1do not understand why it can not be repaired even if you need to replace it
with one off of another car. Fach time 1 take the car in 1 must drive 50 miles onc way and with gas prices it
is expensive 1o take the car in plus it is a onc hour drive each wily.

When you bring out a new car it shonld be tested completely, belore you try to scll it to anyone. Now if
these problems are a characteristic of 2 Cobalt then why have they had no other Cobalt to come back to
. their dealership.

T feel like they do not want to help me and do not care if ] purchase another car from them,

I will give you until September 1* to rectify these problems or | will have to take further action. ! would
need o contact the Attorney General, television station, ang m altorney. [0 contact me my home tele-
phone number is cell phone nimbe My name and address i:s-

Greenficld, Indiana,

Sincerely,

Cc: Rick Wagoner
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STATE OF INDIANA
ATTORNEY GENERAIL

June 30, 20006

Dugan Chevrolet-1*ontiac
153 South County Road 525 East
Avon, IN 46123

Re: File No. 06-CP-56029 _vs. Dugan Chevrolet-Pontiac

Dear Dugan Chevrolet-Pontiac:

Enclosed is a complaint received by the Consumer Protection Division. Indiana law requircs the
Division to investigale and mediate complaints, Tn order o cffectively mediate this complaint we
require your written response within ten (10) days. We cannot take your response by phone,

Please include the following information in your reply:

The file number shown above;

My name, Anthony Simons;

Your explanation of what happened:

A capy of all documents relating to the complaint; and

An explanation of what, if any, action vou would be willing to take to resolve the
dispute.

b T

Our experience shows that many disputes result from misunderstanding and poer communication.
Your prompl teply is required for our investigation and the resolution of this complaint. You may
rail 1t Lo the address shown below or fax it to my attention at (317) 233-4393.

Very truly yours,

Anthony Simons
Consumer Mcdiator
asimons(@atg.state.in.us

Enclosure(s)

DIVISION OF CONSUMER PROTECTION
INIIANA GOVLENMUENT CENTER SOUTH, FIFTIL FLOOR
M2 WHST WASHINGTON STRERT « INDIANAPOLIS, IN 46204-2770)
TULLEHONL (317) 2326330 - (300) 382-5516

Ltd TI02G-BIL-ATE J2sn ueldng dzZe:20 90 L0 1Inr
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Dugan Chevrolet-Pontiac Inc.

183 South Co. Rd 525 Eaut
Avon, IN 46123

(317) 745-6444
www.aulobydugan,.com

“Where You Just Get Treated Better”

wEToMERN. A 505 5 FORATHAN SLYH 9054

TAO N%OO

BRF3INY 06 PRAEED L9513

LAFHGM A1) LICEM3E MNO.

TN FAGE

27,891

WEETORY RED |FTE4T2R

?aﬁﬂﬁﬁﬂﬁﬁbLET/COBALT/SEDAN
VCES YA LS 2 F 35 7

F.T.F. NQ,

A.0. NO.

V371705

FFT LG LLALLH HO.

5716/06

DICLIVIHYT MILLG 10

HHODUCTION QATE

REPRINT# 2

COMMENTS

MO: 27900

~IOER

|LARGR,
M1 12CvEn2

SUSPENSION REPAIRS TECH(S) : 904],
CUSTOMER STATES THAT THERE [S A RATTLE FROM THE FRONT END
AREA WHEN HITTING BUMPS PLEASE ADVISE
NOISE ORIGEINALLY SEEMED TO BC FROM LF STRUT MOUNT WHICH
WAL NOTSEY BUT NOT THE COMPLAINT NOISE AFTER REPLACING MOUNT
FOUND NOLSE TO BC TMINATING FROM STEERING COLUMN/SHAFT AREA
REPLACED SHAFT FOUND DID NOT CORRECT CONDITION CONYACTED TAC
CASE #8954499 ‘THEY STATED TO REPLACE STEERING GOLUMN AND
WHEN WE WENT TO ORDER COLUMN FOLND THAT GM IS REDESIGNING
PART AND LINABLE T0 DRDER COLUMN
NEC TO WAIT TO REPLACE COLUMM WHEN PARTS BECOME AVAILABLE
WE WILL FIX THE VEHICLE UNDER WARRANTY EVEN IF IT BECOMES
OVER QN MILEAGE
NQ 93 £3520 1.8 OLKH 1.5 AUTH "E" OK NOLAN W, MASY DUE TO
%&85 ﬁ3354499 TQ DETERMINE CAUSE. PARTS STILL NOT AVAILABLE

------ QTY- - -FP-NUMBER - « <~ - - - - - - - - -DESCRIPTION
1 88964326 MOUNT 7,395
1 10394225 SHAFT KIT 6.5026

UNIT PRICE-

TOTAL - PARTS
. I 11 YIS

JOB# 2 CHARGES

T2 £
M2 220veng BODY ELECTRIC REPAIR TECH(S):9041

CUSTOMER STATES THAT THE IGNITION KEY WILL NOT COME OUT

PLEASE ADVISE -CUSTOMER HAS TO WIGGLE THE FLOGR SHIFTER TO

GET THE KEY TO COME QUT

FOUND SHTFTER BINDING NEC T REPLACE SHIFTER AND RETEST (QK)

0G 3P K&225 .9 TO REPLACE CONTROL ASSY.

PARTS------ Q1Y -« -FP-NUMBER DESCRIPTION- - ---- - ommmnaeas UNIT PRICE-
L 15244165 CONTROL 4.004
TOTAL - PARTS

....................................................................

JoBE 2 TATALS

JOB# 3 CHARGES

0
M3 25CVZ08 RENTAL CAR TECH{3):911%
COURTESTY RENTAL VEHICLE :
BILL TO: NEW LOANER
COURTESY RENTAL YEHICLE
MJ 98 77904 NET AMOUNT $148.00 COMMENTS: KLTDS2605:)NEE

FAGE1 OF 2 CUSTOMER COPY

gd TI02G-BIL-ATE

WARRANTY

DISCLAIMER OF WARRANTIES

The Saller, DUGAN CHEVROQLET-PONTIAG ING.,
herahy expressly dlaclaime all warrantios, oithar
oxprass or Impllad, including any Impllad warranty of
migrchuntabllity or fitness far n pafigular purposs, and
DUGAM  CHEVAQLCT-FONTIAC  ING.  nelthar
nssumas nar autharlzas any other pergon lo aseutme
far It any labllity In connoction with the sake,

DATE:

SIGNED: X

WARRANTY
WARRANTY
n.00

WARRANTY

WARRANTY
0.00

WARRANTY

[CONTINUED ON NEXT PAGE] 09:13am
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Dugan Chevrolet-Pontiac Inc.

183 South Co. Rd 525 East
Avon, IN 461273

(317) 7A6-64aad
www.autobydugan.com

“Where You Just Get Treated Beller”

i

[~ CUSTONER NO.

45655 THRATHAN SLYH 9056 " "800 "WEF 30706 EE259513
LALDR HATE LICENRE Hi. MILLALL 2? \ 391 QFTETORY RED ‘.&mzs
"OECREVROLET /COBALT /SEDAN 716705 CLLVLATMLES 9 0
GREENFIELD, IN VEISLELLNO. A 5 2 F35 7 _ ULLLINE DUALER NG PRODUCTION DATE
FT.COHD. P NG Wﬁﬁfﬂﬁ REPRINT# 2
COMMENTS MO: 27900
-------------- DESCRTIPTION- - --------=--r-=e-sseee- -~ -CONTROC WO---------
LC LOANER CAR 259513 INTERNA|  ASCLAIMER OF WARRANTIES
LC LOANER CAR 5951 WARRANTY| The Sallor, DUGAN GHEVHOLET-FONTIAG NG,
TDTAL . MISC D i DU hareby expressly dlsclaime all warrantlen, nithar
axprass ar Implied, including any implled warrahty of
JGB# T 11 7 5 murchantnbility or flineas for a particular purpeas, and
DUGAN  CHEVROLET-PONTIAC  ING,  natther
- A8BUMEE NOT AULhOHZeE ahy other parebn to assumo
JOBE A CHARGES - - - <= -« v rememeeceooaomns ‘_JO?# %JQURN%L,?RI:F:_[I : CUC? ‘J(_JB# . 3 TOTN: _________ 0[‘_]0 for it any liablity in connaction with the sale.
L#B(}R ..............................................................................
Ji A+110v202 STAND BRAKE REPATIRS TECH(5):9041 WARRANTY|
Added Operation (DONT @ 05/19/2006 12:20)
ADD ON REPAIR PER CUSTOMER PHONE IN GUSTOMER STATES THAT DATE:
WHEN UNDER HARD BRAKING THERE TS A LOUD GRIND NOISE HEARD
CUSTOMER 15 NOT SURE FROM THE FRONT OR THE REAR ALS0 THE
VEHICLE DOES NOT WANT TO STOP WELL WHEN THIS HARPENS SIGNED: X
FOUND NOISE TO BE ARS ACTIVATION AND UNABLE TO CURRENMTLY
VARIFY AMNY ABNORMAL BRAKING
4 0 VR
JOB# 4 JOURNAL PREFIX CVCS JOBF 4 TOTAL 0.00
1 IO
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF 30.00 (+TAX)
715 DA
FHEHFRA AR NN AR R R R R e dede e e R A A AN Wi R kR sk TOTAL LABOR. ... 0.00
* * TOTAL PARTS. ... 0.0n
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET. ., 0.00
* X * TOTAL G.0.G.... 0.00
* 0[] VISA [ ] MASTERCARD [ 1 DISCOVER = TATAL MISC CHG. 0.00
* . * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE =+ TOTAL TAX...... 0.00
* e
AT AR AR R R AR AR e e A B A R AR AR R R ek e TOTAL INVOICE s 0.00

RECELVED BY: RECEIVE DATE:

PARTS WITH AN ASTERISK INDICATE LIFETIME WARRANTY GUARANTEE
FOR CUSTOMER PAY PARTS

IF YQU ARE NOT "COMPLETELY SATISFIED™ WITH YOUR VISIT PLFASE
CALL SERVICE MGR. NOLAN WAYS @ (317} 74b-6444 EXT. 321,

Wui . AUTOBYDUGAN , COM

LUSTOMER STGNATURE

FRERTRERTRE KUK Redode ke dode ek ok ke

DUPLICATE INVOICE

PAGE 2 OF 2 CUSTOMER CQPY

g*+d TI02G-BIL-ATE

AT hr Theh R e A o e ok e o e e e

[ END OF INVOICE ] 08:13am
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Dugan Chevrolet-Ponti

ac Inc.

183 South Co. Rd 525 East
Avan, IN 46123

(317) 745-6444
www.autobydagan.com

"Where You Just Get Treated Better”

LABOR- - --------
JF 1 220vIQR

JOBf 1 TOTALS-

GREENFIELD,

C/5 SUNROOF SWITCH IS BROKEN INSTALL S0P
NOT RIGHT PARTS TO FIX VEHICE
ggggg?g DONE AT THIS TIME THERE 15 A CASE ON THI$ VEMICLE

cwromcrto. A HH 55 Y%RE B. WATERMAN 9095/ ™ "862 WEF L7 05 "NIEER 40874
LAEBOR RATF LICENSE NO. MILEAGE 2 , 2 g 3 vrt—l—DR\, RED M2 8
Ylarsl/uml_' %Lh.[/COBALTIS EDAN Lﬂ?’?{lg\?cos CELIVERY MILES 10

IN

BELLING DEALER NG,

VLIICIﬁI'DfD'A L5 2 F357 - THONUL TN DATL
FT.E. NO. 1.0, ND. 'Ia‘ﬁnh?’(05
COMMENTS Mo- 22(‘,:,)-5—-

BODY ELECTRIC REPAIR TECH(5):9672 WARRANTY

PISCLAIMER OF WARRANTIES

The Sallar, DUDAN CHEVROLET-POMTIAC INC.,
heraby axprossly discipims all warranties, aithar
axpreps of inplled, Inaluding nny impliad warmnty of
marchantabliity or fitnese {ora particular purposo, and

ODUGAN  GHEVROLET-POMTIAG

ING.  nelther

aggumes nor nuthorizas any othar parsan o ABSUMS
for 11 any Nabllily ih ¢onnactian wiih tha salo.

DATE:

SIGNED: X

JOB# 1 JOURNAL PREFIX Cv
JOOE 2 CHARGEG- - - - - mememmvmmenaeaeaeons E# .................... 9.??..?9?#..!.T9Tﬁ% .......... ?:?9
7 P S
JE 2 33CVZ05046 A/C-5IR WIRING TECH(S) ;9672 WARRANTY
CUSTCMCR REQUEST PERFORM PRODUCT SAFETY RECALL 05046
POSSTRLFE TNCORRECT WIRING
REWIRE AIR BAG & INSTALL .JUMPER HARNESS PER RECALL BULLETIN
MA 96 V1359 .3
FARTS - -0 us (7Y---FP-NUMBER-----+vanuvuns DESCRIPTION----------aaroranaas UNIT PRICE-
- 1 15785514 HARNESS 1.0%5 WARRANTY
TOTAL - PARTS 0.00
0 112 Y
JOB# 2 JOURNAL PREFIX Cv ‘ .
JOBE 3 CHARGES - -+ - - - v e e ev e # .................... ?.?%-.Q?Fﬁ.-?.TQT&% .......... ?.qq
7
Ji 3 250vz08 RENTAL CAR TECH(5):9119 INTERNAI,
COURTESTY RENTAL VEHICLE
BILL TO: NEW LOANER
COURTESY REMTAL VEHICLE
JOBHE 3 T AL - - oo oo e e e e e
J0 3 JOURNAL PREFIX OW £ T
JOBK & CHARGES - e veenemeeso s i 3 JOURNAL PREFIX | S g STOTAL L .00
LA 2 & - - - o e e e e e e e e e e e e e ek e b
M 4+01CVZ03 *DURABLEND LOF TECH{S) : 9672 13.71
Added Operation (DIANEW & 06/27/2005 08:34)
PERFORM DURABLEND OIL CHANGE
SCHEDULED MAINTENAMCE DUE FO TIME OR MILEAGE
PERFORM LUBE QTL AND FILTER CHANGE, LUBRICATE CHASSIS IF
NCEDED. TOP OFF ALL FLUID LEVELS AND SET TIRE PRESSURES
PARTS------ OTY- - -FP-NUMBER = v v euv v oo DESCRIPTION------v-vavsnvavuvas UNIT PRICE-
1 125749143 FILTER 1.836 7.60 /.60
TOTAL - PARTS 7.60
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT SAGE] 09:13am
r-'—
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Dugan Chevrolet-Pontiac Inc.

183 Soulh Ca, Rd 520 East
Avan, IN 46123

(317) 745-G444
www.autohydugan.com

“Where You Just Get Treated Better”

CUSTOMER MO,

45655

RECCIVED BY: RECEIVE DATE:

PARTS WITH AN ASTERISK INDICATE LIFETIME WARRANTY GUARANTEE
FOR CUSTOMER PAY PARTS

iF YOU ARE NOT "COMPLETELY SATISFIED™ WITH YOUR VISIT PLEASE
CALL SERVICE MGR. NOLAN HAYS @ (317) 745-6444 EXT. 321.

WHW. AUTOBYDUGAN , COM

LISTURER S TGNATURE

FrkEkkkkkdrLERAE AR R TR LK

DUPLICATE INVOICE

WA sk el S et okt ke e e e o o o

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOIGE ]0%:13am

11°*d TI02G-BIL-ATE J2sn ueldng

tYYANE B. WATERMAN 9095 "R 52 0E7ZRY 05 RRHEET 4087 4
LABOR AATE LICENSE N Wl TAg 2.293 [YPETORY RED | SC€9T28
R RN PROLET/ COBALT /SEDAN TSFLY705 GELIVERT MLEE 1 1)
GREENFIELD » 1IN VI"IICIGI.!JIICI.A L 5 2 F 3 i GELLING DEALF NEL, VLN TN AT
F.T.E MO, F.0. NG, 'UH)/FE?/OS
COMMENTS MO: 2205
S0 S0 ALOLINE DURRBLEND & 2450 JNTT 17,5 _ DISCLANER OF WARRANTIES
TOTAL - GOG 12,725 The Ssller, DUCAN CHEVROLET-FONTIAC ING.,
horeby oxpressly diseloims all warranties, selther
0 R 1 0 axproge ar impliad, Intluding any implind warranty of
LABOR 13 71| merchantabitity or fitness for a4 parlicular purposo, end
PARTS 7:50 OUGAN  GHEVHDLET-PONTIAG  ING.  neither
assumns nor nuthorly ny nthar f
6.0.6 12.25) 1 any sty In connaction with o sale,
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 33.56
MISC---- - - CODE v vvs--- DBESCRIPTION- < -« -« v v nmesenniue oo CONTROL NO--------.
JoB g A 55 SHOP SUPPLIES 1.37
TOTAL - MISC 1.37| DATE: .
R I 11 25
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING SIGNED: X
ORIGINAL ESTIMATE OF $40.00 (+TAX)
R 1
PLEASE KEEP CAR CLEAN!!1!Y
TOTALS- - R LR L R P R PR PR P PR PR TP P PuY
e g T 2 1 TOTAL LABOR.... 3.7
® ® TOTAL PARTS. ., . 7.60
* [ ] CASH [ ] CHECK CK NO., [ ] ¥ TOTAL SUBLET. .. 0.00
f : * TOTAL G.0.G. ... 12.25
# [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG, 1.37
* * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ ] OTHER [ 1 CHARGE ~ TOTAL TAX...... 1.19
kO e
dekde s de e dr e A A R A e ok e e e ek sk ek TOTAL INVOICE $ 16.12
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Dugan Chevrolet-Pontiac Inc.

183 Seuth Co. Rd 525 Caat
Avan, IN 46123

(317 745-6444
www.autobydugan.com

“Where You Just Get Treated Better”

swionHie 4 HB55 tFANC B. WATERMAN 9095 ™"“826 04712705 "EVES236006
HarohaT LI N MLEASE 1,035 |VETORY RED |T€9'128
O FEREVROLET /COBALT/SEDAN 93718705 ST
GREENFT ELD; N VETCLE-;I'DTD'A L 5 ? E 3 5 ? _ i LLINGE L ALE ST MG, VI 1M AT
F.T.F. N RO, NS, F(y&fll/os REPRINT# l
CUMMENTS MO: 10325
)" TR FE B4 4 e e e s s s ms s emss == me=sm=e======4=F7TFrA0Y-77TEWEMNETEEEE N EEE NN EEUELEEEE S DISCLAIMEH DF WAHRANTIES
LR - - - - o mmm e e m e e e R h e i e e bm e e em e me e The Sellar, DUGAN CHCYROLET-FONTIAC IMGC.,
M1 22Cv202 BODY ELECTRIC REPAIR TECH(S):9672 WARRANTY| hereby expresaly disclalma all warranties, elther
€/5 SUNROOF SWITCH IS FALLING OUT CHECK AND ADVISE axprass ar implind, including nny Implied warrany of
BEZEL AND SWITCH RETAINER BRGKEN mwrchantabillty ur lilnese for a partlculer purpaso, and
PART NOT YET AVAILABLE FROM G DUGAN  GHEVAGLET-FONTIAG  ING.  nalther
INSTALLED SCREVS. FOR TEWPORARY FIX UNTIL PARY IS AVATLABLE ARsumas nor Autharizes Any other person 1o assumea
VB 2W BZ770 .3 for it any llabllity in connoction with tho solo.
JOBFE 1 T AL e s m e v hm s s e ot e e nwaerartaanans
JOB# 1 JOURNAL PREFIX CVWCS JoBf 1 TOTAL 0.00
JOBHE 2 CHARGES « < = < < <= -« o c = m = - = m s x e i em e e m e e e e e e a s el DATE:
2 250208 RENTAL CAR TECH(S):9043 INTERNAL| SIGNED:X . . .. ___
C(}URTESY RENTAL VEHTCLE
MISC------ CODE-------- DESCRIPTION « s v e vaesanssanaaeaameaanens CONTROL NO---------
LC LOANER CAR 236006 TNTERNAL
TOTAL - MISC ¢.00
OB 2 TOTALS v v v vt v e st bt oo e immaereaeenaan
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
1 e S . L~
LABCIR - = - == - = = o e e e e e e s e e e e e e e e e e e e
J¢ 3 28CVZD7 RADIQ REPAIRS TECH{S5):9072 WARRANTY

€/5 SCRATCH ON RADIO DISPLAY JUST BOUGHT
LINT ON DISPLAY
CLEANED DISPLAY WITH CLEANER

10 T 1 1 5
JOBH# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00
B T I MATE = = e s s e m s mm a4 kbt &8 m mmm mm e m e e e e e e e s
CUSTOMER HEREEY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

COMMEINTS « = r s xxm n s s ok e mm oo e o et e e e e e e e et ey r e r e e e e
ARPT

PAGE 1 OF 2 GUSTOMER GOFY [CONTINUED ON NEXT PAGE] 09:13am
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Dugan Chevrolet-Pontiac Inc.

183 South Co, Rd 525 East
Avon, IN 46123

(317) 7456444
www.autobydugan.com

“Where You Just Get Treated Better”

e e A5655 BYERE B. WATERMAN 9095 %26 VA7 L2/05 EVCE236006
LABOR RATE LIGENEE NO. MR 1,035 |VEETORY RED |EES128
O RO LET /COBALT/SEDAN WE7FLYT05 R TV
i, IICI.GI.UIJU. ALS2?2F2367 BELLING DEALFT W), TRGLOCTION RAT
FTE . P o NG, G471/ 05 REPRINT# 1
GOMMPNTS MO: 1035

L1 7 B e

e Fdeted g do gt Ak e A AR e R TR R A ek sk b sk o oo ke e TUTAL LABDR",' 0'00
s _ x TOTAL PARTS. . .. 0.00
* [ ]CASH [ ]CHECK  CK NO. [ 1 % TOTAL SUBLET. .. 0.00
* * TOTAL G.0.G.. .. 0.00
* [ 1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC GHG. 0.00
* ) * TOTAL MISC DISC 0.00
* [ JAMER XPRESS [ 3 OTHER [ ] GHARGE * TOTAL TAK, ... 0.00
*

F kA A Fob ddrdrd i i deoheve v e e e e e e e Ak AR ok

RECEIVED BY: RECEIVE UATE:

PARTS WITH AN ASTERISK INDICATE LIFETIME WARRANTY GUARANTEE
FOR CUSTOMER PAY PARTS

IF YOU ARE NOT "COMPLETELY SATISFIED" WITH YOUR VISIT PLLCASE
CALL SERVICE MGR, NOLAN HAYS @ (317} 745-6444 EXT, 37,

W, AUTORYDUGAN , COM

TOTAL INVOICE % 0.00

PISCLAIMER OF WARRANTIES

Tna Sellar, DUGAN CHEVROLET-PONTIAC iMG.,
haratyy axprogsly disclelms oll warraniias, elthar
Bxpross or Implléed, Imoluding any implied warranty of
merchantability of finess lora parlléular purpose, and
PUGAN  GHEVROLET-PONTIAG  ING,  nelther
nssumas nar authorizas nny pthar parson 19 assuma
Tot It By Habllily in connuetlon with the sale.

DATE, e e

SIGNED: X

CUSTOMER STENATURE

L e P e L PR LT D U P L I C A T E INVY D I C F L s s k.

PAGE 2 COF 2 CUSTOMER COPY [OEND OF INVOIGE ] 09:13am
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HP Officelet G Series G85
Personal Printer/Fax/Copier/Scanncr

Fax-History Report for
Dugan User
317-718-5201

Jul 05 2006 1:48pm

Last Fax

Date Time Type Identification Duration Pages Result
Jul5  1:44pm Sent 092334393 3:54 12 OK
Result:

QK - black and white fax
Okay color - color fax

#1°d T02S-8BT1L-L1E
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oA 189 South County Aoad 525 East
C'_ : AVON, INDIANA 46123 , .
2 317 - 745 - 6444 MARCH 19 &
PURCMASER: __ o Res. Phons > AARON [ GLF\_{ E
2rs
Addrass Bus. Phone nse i
Gy__ GREENFIFLD eI o ... ... HSBC AUTO FINANCE,
As Fallows -
D . STOCK NO, ORDER NO.
BASE PRICE
_DELIVERY & HANDLING VEHICLE BEING PURCHASED CCh128
P CERTIFY MY TRADE-tN VEHICLE HAS NEVER BEEN '—)m“u't:‘l”u ‘g?{t{"“m
T PLEASE ENTER MY ORDER L] Ust. L Tiue
ITLED UNDER A STATE OR FEDERAL BRAND SUCH AS _FOR THE FOLLOWING: [0 DEMO [ QTHER
DEFECTIVE, REBUILT, SALVAGED, FLOCD, OB MFG 2005 mm(fH[Wﬂ T TcoRaAlT
- YEAR
BUYBACK, ETC. I AGREE THAT IF ANY SUCH BRAND |5 SOy ;,,UA VICTORYREF—"
DISCOVERED THAT | AM TO PAY THE ENTIRE TRADE |T1yee COLOR
ALLOWANCE ON DEMAND. VINYL TOP COLOR TUSLEAGE : 408
COLOH TYPE MATERIAL
INTERIOR _— o
151AL52F357_ 1
SIGNATURE DATE [|SERIALNG. R A SO
TO BE DELIVERED Ua/ 15700
LN QR ABOUT
TRADE - IN INFORMATION
WITNESS DATE | YEAR MAKE
e MODLEL Booy
COLOR MILEAGE
LOANER CAR PROGRAM: T T e memmm——m—m
SERIAL # . -
New Vehicle Purchase: 36 months from date of purchase. | pat ANCE OwED 1O
Uzed Car Purchase: 6 months from date of purchase.
ADDRESS: .
Must be 18 years ol age, original purchaser and have a valid {_ACCT. NQ. __.PAYOFF DUE § _
drivers I|cense.‘ Only on purchascd vehicle. Only at Dugan VERIFIED G- GOOD TILL
Chevrolet-Pontiac.
Purchaser is responsible for and shall pay the amount, if any, by which the
Payoll Due on the Trade-In exceeds the Trade-In Allowance.
e e RN
DATE WARRANTY INFORMATION
R IS — IBUUU.UU | NEW QR DEMONSTRATOR: If the Vehicle is a new or demonstra-
tor vehicle, the only wrillen warranty provided with rospoct 1o the
TRADE ALLCWANGCE: N/Ay | Vehicle and factory installed accessories is the most recent applicable
- )_ prinfad warranty which is made solely by the Manufacturer of the
SUR TOTAY TeOO0 00 Vehicle.
- 1  ——
o N/A | Dealer installed Accessaries are not included in the Manufacturer's
) wayranty on the Vehicle and may or may nol be included in separate
N/A 1 wrilten warranties which are made salely by Manufacturers of tha
.. _ Accessones.
N/A N ‘ .
e et t USELD: If the Vehicle is a used vehielg, the: Viehicle is sold by Dealgr
- ] S Y1Y v v T -
PURCHASER OK NET SCLLING PRICE : ASI1S - WITH ALL FAULTS.
- LS TAX 1080.00 | ALL_VEHICLES: WHETHER THE VEHIGLE 15 NEW, A DEMON-
CASH PAYMENTS T | STRATOR OH USED: DEALER DISCLAIMS ALL WARRANTIES,
6RO N/A| WRITTEN, EXPRESS OR IMPLIED, INCLUDING ALL WARRANTIES
QTHEN CHEDITS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PLUR-
o DOC FEE 99.00 | POSE, AND DEALER EXPRESSLY DISCLAIMS ANY LIABILITY TO
5 }FFRE!PF PURCHASER, FOR ANY CONSEQUENTIAL DAMAGES, LOSS OF
! LICEMSE / TITLE FEES 129 | TIME QR INCONVENIENGE ARISING OUT OF THE PURCHASE OR
—Z 00 AT N#A— | OPERATION OF THE VEHICLE.
] [l PAYOFF DUE
rhnued

G1*d

T0ZS-8TL-4

1€

Jasn ueldng dep:20 90 L0 Inr



Chevrolet-Pontiac,

I -

SIGNATURE

DATE

WITNESS DATE | YEAR MAKE
L _ MODEL BODY .

COLOR MILEAGE ‘ -
LOANER CAR PROGRAM:

SERIAL #
New Vehicle Purchase: 36 months from dale of purchase. BALANCE COWED TO:
Used Car Purchase: 6 months [rom date of purchase. .

ADDRESS:

N/A

Must be 18 years of age, original purchaser and have a valid [ ACCT. NO. PAYOFF DUE $ ‘
drivers license. Only on purchased vehicle. Only at Dugan VEGIEIED BY- SOOD TILL

Purehaser is responsibla far and shall pay the amcunl, il any, by which the
Payaff Due on the Trade-In exceeds the Trade-In Allpwance.

WARRANTY INFORMATION
PURCHASE PRICE [HUUU U0 | NEW OR DEMONSTRATOR: It the Vehicle is a new or demonstra-
. : ) tor vehicle, the only writlen warranty provided with respect to the
TRADE ALLOWANCE N/A) Viehicle and factory insfalled accessorics is the mosl recent applicable
! . printed warranty which is made solely by the Manufacturer of the
| =uB ToOTAL LeUUU T ] vehicle, .
________ /A | Dealer inslalled Accessarics are not included in the Manufacturer's
— _ warranty on the Vohicle and may or may not ba included in soparate
WA written ‘warranties which are made solely by Manufaclurers of the
— Accessories.
N/A . . I
. USED; If the Vehicle is a used vehicle, the Vehicle is sold by Dealer
PURGHASER OK NET SELLING BHICE B0 U0 AS IS - WITH ALL FAULTS,
T PV 1080 .00 | ALL_VEHICLES: WHETHER THE VEHICLE S NEW, A DEMON-
CASH PAYMENTS R I STRATOR OR USED: DEALER DISCLAIMS ALL WARRANTIES,
_obr N7A 1 WRITTEN, EXPRESS OR IMPLIED, INCLUDING ALL WARRANTIES
OTHER GREDITS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
DOC FEE g9 00 | POSE, AND DEALER EXPRESSLY DISCLAIMS ANY LIABILITY 1O
i N‘}"RH"’T PURGHASER, FOR ANY CONSEQUENTIAL DAMAGES, LOSS OF
3 1 LICCNSE / TITLE FEES .20 | TIME OR INCONVENIENCE ARISING OUT OF THE PURCHASE QR
=000 MEeT A OFERATION OF THE VEHICLE.
5 # PAYOFF DUE
NALRLIPT NIA | Torms of Payment of Balance Due on Delivery:
v " +3+58—pG—— [} CASH § [ CONSUMER CREDIT FINANCING
- 5UDR TOTAL BY OR THROUGH DEALER.
) 2000 oL rmsis vy,
ke | LESS DEPQSITS T TT) | THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDS
semmmmm e e b g e e T7TET 75 OF THIS QRDER ARE INCORPORATED BY REFEAENCE AND ARE A
BALANCE DUE ON DELIVERY : PART OF THIS QRDER.

Purchaser acknowledges that the Additional Terms and Conditions printed on the roverse side of this Order are a part of this
Order. Both sides of this Order consliluie a single agreement which supersedes any prior agreement or understanding
between Dealer and Purchaser. Purchaser acknowlgdges recoipt of a compleled and signed copy of this Order, This Order
shall not become a bhinding agreement unless accepted in writing by Dealer or an authorized representalive 1o Dealer,

Tilke
Bagiln 7 Anilliaricvdd Fprasintalve

TI5 ORDE

. 15 AN OFFER BY PURCHASER TO BUY THE VEMICLE. I THE OFFER 1S ACCEPTED BY THE DEALER IT BECOMES A GOMPLETE CON-

TEACT QF SALE ANID THE DEALER HAS NO QRLIGATIONS QR RESPONSIBILITIES NOT EXPRESSLY SET FORTH IMN THE ORNDER,

BEFORE SIGNING THIS ORDER READ IT CAREFULLY.

g1°d TOZS-8TL-LTE

J2sn ueldng deg:20 90 L0 Inr
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@ ” Chevrolet, Pontiac-GMC, Brick and Cadillae "
CUSTOMER INCERTIVE ACENOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER , - ) . |
CUSTOMER INCENTIVE(S)

1. Customer Incentive . e |

Tazsien the total amount of customer incentive(s lisﬁd Io the d=aler named below and request that the
avallable customer jﬂCEHﬁVE(S) be ﬂppliﬁ:d: ;'3._) s} ﬂ]g_dgw payment on ﬂ]is Vﬁ]li[:lﬂ: ar b) — where
pemrussible by law, as a price reduction. (Bill of Sale/Buyer's Order indicates pre-r=bate price, amount of
rebare and finzl price with rebate applied) or ) £ & check be iganed in my name by Dealer named belgw:

Incentive Prﬁlg@%;‘gfﬂ:fcr&nce . Amoimy | @M Ingentive Code

COHREHS A 100 Qe 1 PD
b
3
5, |
' T B 2000.00
Totel Incentive Amarnmt Reesfvad 5

* .

) [ "~ - L Gl ' T -~
L Otker Program Seleetion (Which may or may not be 1 lieu of costomer incentive Trograms, for
wearple, Divizion supported financing/leasing, zfc) B

L Jelartip recéi}*e

. Inlisu of
' - - and/or
% Telect to recaive_ -,
~ == - ~ CUSTOMER 4ND DEALER ACKNOWLEDGMENT = — = — —

am the nitimate retail purchaser or Jessern of the vehiple pgaryg this vehicle identification number whish was
old/leased 1o me by the Dealér named beiow. This velicle was purchased/lcased for personal/buginess use and
ot rasale and T took delivery of this vehicle on — /1 . Iacknowledge recsipt of incentive(s) as described
n Item # and release the GM Divizi ' - ; gl on {or increative(s) on this enit.

e

Diate: t?//ﬂ ﬁggﬁ =

‘be undersigned person s Dezler representative, certifies that the informatiop on this application is true and
orrsct and that the incenfive(s) described in Ttem # have beep provided to the najd purchaser/lessee
vho has taken delivery of referenced unit throngh this Denlership and that pro periy-completed, accnyare
elivery data has been forwarded 1 Genera) M dtors. '

Purchaser/Lessee Signatire:

C . DUGAN t‘,:I;i-:f”YROLE"I‘ PONTIAEL, INC. Q ; .
Authorized Dealer Signature; L Date: 5177 ¢
Dealership Name: Iy B ' Dealer Code: ﬁ 53
‘ - \ :
List must inelugeVIN, Delivery Date and\?mg'rum Felerence ‘ _
ealsr Mote: This documen? is b THAT NT“PEDH‘“’: degumentaciap for the pnymeni of any censumer incentive nael muer he anmilahilc :T an. o o
- . - " : n
L1 d I02S-81LA-A1F 435 JeIng dep:20 9o L0 Inr



Privileged and Confidential Information

CASE ASSESSMENT BY: Marion Lindsey
Siebel/CARS Request No: 1-415781365

Customer Name: I

Year of Vehicle: 2005 Make: Chevrolet Model: Cobalt Current Mileage: 36,163

Vehicle ID No.: 1G1AL52F357- In Service Date: 3-19-05 Purchased: New

What is customer seeking: a new steering column or vehicle replaced.

VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: rattle noise from front end area suspension, steering column when
hitting a bump.

Dat e: M | eage: Days Qut: Description of Repair:

5-16-06 27,891 miles 4 days RO (1259513, Dugan Chevrolet. Dealer replaced front, right strut
steering mount to address noise and then found noise was coming from steering column. Dealer
contacted Technical Assistance Center and set up TAC CASE 18954499 after replacing steering shaft
did not correct noise. TAC advised to replace steering column but dealer can(t order a steering column
part at this time as it was being redesigned by GM and parts were not available.

7-17-06 36,163 miles 1 day RO 1262913, Dugan Chevrolet. Dealer replaced steering column
assembly.

OTHER SYMPTOM/CONCERN: sunroof switch falling off

Date: Mleage: Days Qut: Description of Repair:

4-11-05 1,035 miles 1 day RO 1236006, Dugan Chevrolet. Dealer placed screws in sunroof cover plate
for temporary repair until parts could be ordered from GM. Part was on backorder from GM. Bezel and
switch retainer on sunroof switch were broken.

6-27-05 2,293 miles 1 day RO (1240874, Dugan Chevrolet. Dealer made no repairs to sunroof switch as
parts were still on backorder from GM , SPAC order (18280312.

-17-06 36,163 miles --- RO 1262913, Dugan Chevrolet. Dealer replaced sunroof control lamp switch.
OTHER SYMPTOM/CONCERN: customer stated that a scratch was on radio display.

Date: Mleage: Days Qut: Description of Repair:

4-11-05 1,035 miles --- RO (1236006, Dugan Chevrolet. Dealer found lint on radio display and cleaned
it off.

OTHER SYMPTOM/CONCERN: recall 05046 - REWIRE AIRBAG AND INSTALL JUMPER HARNESS
Date: Mleage: Days Qut: Description of Repair:

6-27-05 2,293 miles --- RO (1240874, Dugan Chevrolet. Dealer made recall repair to jumper harness
connecting to airbag system.

OTHER SYMPTOM/CONCERN: ignition key would not remove from ignition cylinder.

Date: Mleage: Days Qut: Description of Repair:

5-16-06 27,891 miles --- RO (1259513, Dugan Chevrolet. Dealer replaced floor shifter that was
binding.

OTHER SYMPTOM/CONCERN: customer stated hearing a loud grinding noise when hard braking and
vehicle not stopping properly.

Date: Mleage: Days Qut: Description of Repair:

5-16-06 27,891 miles --- RO (1259513, Dugan Chevrolet. Dealer inspected for noise and found noise
heard is normal ABS operation noise and no duplication of braking abnormally.

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04



Privileged and Confidential Information

OTHER SYMPTOM/CONCERN: left headlamp replaced.
Date: Mleage: Days Qut: Description of Repair:
7-17-06 36,163 miles ---- RO (1262913, Dugan Chevrolet. Dealer replaced left headlamp assembly

OTHER SYMPTOM/CONCERN: high level stop lamp inoperative.
Date: Mleage: Days Qut: Description of Repair:
7-17-06 36,163 miles ---- RO (1262913, Dugan Chevrolet. Dealer replaced stop lamp bulb.

Total Days Out of Service: _7__ (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW?  YES:| | NO:[X |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the

States lemon law requirements for meeting presumption)? Vehicle does not meet presumption
of Indiana Lemon Law because complaints did not prevent use or cause safety concerns while
parts were being ordered and days out of service were minimal.

AVM and/or DEALER RECOMMENDATION(s):

SVC MGR, Nolan Hays advised he was only waiting for GM PQC to release the redesigned part to
address the rattle noise in steering column. The noise in now way causing a lack of performance or
causes any safety issue with controlling the vehicle. Sunroof switch cover was available for quite some
time after initial part delay, but customer declined to come in to have that repair done because he
advised the dealer he was too busy and not that worried about that repair. Customer main complaint
was steering column noise.

7-17-06 dealer replaced sunroof control switch cover and replaced steering column under warranty.
Noise is resolved with steering column at this time.

CRM RECOMMENDATION (] RATIONALE (EXPLAIN): CRS offered customer a 24/24 GMPP Smart Care
for oil changes and tire rotations for his inconvenience with steering column complaint. Customer

accepted offer.

Decision reached by CRM:  Arbitrate case:[ | Settle case: X

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04




Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer: ||| Reovest # 1415781365 BBB# CHV0654091

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

[IPLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $18,000.00

MSRP (from BARS Invoice) $18,335.00

Note: If GMSprice, use in place of MSRP price

Difference $-335.00

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $0
Actual Cash Value Statement $0
Difference (if positive, this is the overallowance) $0
Payoff or Lien amount from Bill of Sale $0
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $0
Difference (if positive, this is the negative equity ) $0

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $18,000.00

Incentives not included in Purchase Price (from BARS) minus $2,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $0

Actual price of Vehicle that should be presented to BBB for ATA $16,000.00




INFORMATION Redacted PURSUANT TO THE FREEDC
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6



arlene.thomas-randol
New Stamp


P We W

oae GVWAR GAWR FRT
02/05 1709 KG 890 KG (:1‘E:\1MQRKRR
3768 LB 1962 LB 1806 18

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERA
ER. AND THEFT PREVENTION STANDLAF'KAI?ST%

VEHICLE SAFETY, BUMPER,
VEHLET ON THE DATE OF MANUFACTURE SHOWN ABOVE.

16t1Aks2PXS T TYPE PASS CAR






















Derck, Seotth
R
COoOB[ALT





































M













“Xj Co

965

6.

7









ADJ DI










SERVICE PARTS IDENTIFICATION DO NOT REMOVE

161AK52FX5 T HWHT 7S
DC8 FEI FEQ

AKS AR9 AUB AU3 B34 B35 (67
IPB J41 K34 K64 LOD L61 MN5 MXG NT7 N4

QTU SLM T43 UN@ UQ4 VK3 VM3 V72 [SA 1SZ
521 BAR 7AR 74U 8AA 9AA

BC/CC U 9266 92B




























o

e
O, .
T

S
,/,,/,,/////////%

%













\
L1 .



















.

/m_







S CRASH DATA
% vetronix CIDR FEMER

CDR File Information

Vehicle Identification Number

1G1AK52FX57 -

Investigator

Gary L. Dixon

Case Number

1-419299120

Investigation Date

Thursday, July 20 2006

Crash Date Friday, July 7 2006
Filename 1-419299120m 1GlAK52FX57_ CDR
Saved on Thursday, July at 09:56:34 AM

Collected with CDR version

Crash Data Retrieval Tool 2.800

Collecting program verification number | 9238B95E
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification number | 9238B95E

Interface used to collected data

Block number: 00
Interface version: 4A

Date: 11-08-05
Checksum: 7500
None

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-Crash and Crash
data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that has a greater SDM
recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The SDM can
store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then the
Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced during
the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the recording time
and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This data should be
examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant or vehicle
forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of data after
deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-Deployment Events, the SDM will
record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded Vehicle Forward Velocity Change,
that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by the
maximum observed longitudinal velocity change. PDOF is displayed where zero degrees is located at the front of the vehicle, with 90
degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from
the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module
sending the pre-crash data.

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt Switch
Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats
(RPO ALV), will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is greater
than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first. If the value
is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

Page 1 of 4 Printed on: Thursday, July 20 2006 at 09:59:07 AM

1GlAK52FX5-



" CRASH DATA
Y verronix CTIDR FERSIEAAE

Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 00 00 00 00 57 00 0O
$02 30 00 00 00 00 00 OO0
$03 02 00 00 00 00 00 OO0
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 OO0
$06 00 OA 00 00 OA 94 32
$07 00 09 00 00 00O 00 00
$08 00 FF 00 00 00 00 00
$09 00 8A 89 00 00 00 00
$0A 00 00 00 00 00 00 00
$0B 00 00 01 OF 00 00 OO0
$0C 00 00 00 00 00 00 00
$0D 00 00 40 00 00 00 OO0
$0E 00 00 00 00 00 00 00
$0F A2 00 00 00 00 00 OO0
$10 47 31 41 4B 35 32 46
$11 58 35 37 35 35 38 36
$12 36 37 00 00 00 00 0O
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 OO0
$15 00 00 00 00 00 00 00
$16 03 06 OC 16 34 00 00
$17 03 03 03 02 00 00 00
$18 03 02 00 00 00 00 00
$19 07 07 00 00 00 00 0O
$1B 3F 30 00 66 00 78 00
$1C 3F 00 00 02 00 18 00
$1D 00 00 00 00 00 00 00
$1E 4F 00 00 00 00 00 OO0
$1F 20 00 00 00 00 00 OO0
$20 40 00 00 00 00 00 OO0
$21 FF 01 00 00 70 00 0O
$22 00 92 00 00 00 00 0O
$24 00 00 00 00 00 00 00
$25 00 00 00 00 00 00 OO0
$26 00 00 00 00 OO 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00O 00 00
$2D 00 00 00 00 00 00 00
$2E 00 FF FO 07 CC 00 0O
$2F 00 FE 07 CD 00 00 00
$30 9D 00 00 00 00 00 OO0
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00 00 OO0
$40 EO FF 00 00 00 00 0O
$41 F8 F8 90 00 00 00 00
$42 80 F FF FF 00 00
1GlAK52FX5- Page 2 of 4 Printed on: Thursday, July 20 2006 at 09:59:07 AM
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Vetromix

8C

FF
FF
30
03
FF
FF

FF
FF
35
04
FF
FF

FF
FF
52
52
FF
FF

41
41
FF
FF
33
41
FF
FF

32
32
FF
FF
34
32
FF
FF

03
03
FF
FF
37
30
FF
FF

09
09
FF
FF
33
32
FF
FF

Page 3 0f 4

01
01
FF
FF
32
33
FF
FF

AA
FF
FF
a4
30
FF
FF

2

FF
FF
33
30
FF
FF

01
01
FF
FF
52
30
FF
FF

CDR e

Printed on: Thursday, July 20 2006 at 09:59:07 AM



% Vetromix

$44 C6 00 00
$45 07 01 07

$47 OA 64 02
$48 18 08 08
$B0 58

$81 FD FE 00
$B2 FF FF FF
$B4 41 53 39
$B7 50 AA 01
$B8 54 41 68

$CA 30 46 30
$CB 00 E8 BO
$CC 00 E8 BO
$D1 00 00

$DC 00 00

1GlAK52FX5-

co
05

04

co
01

CDR e

05 OA 06 04 OA 00 OO0 FA 00 OO0 FF 04 64

32 32 33 31 45 36 53 20 20 20 20

Page 4 of 4
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CDR File Information

Vehicle Identification Number

1G1AK52FX5

Investigator

Gary L. Dixon

Case Number

1-419299120

Investigation Date

Thursday, July 20 2006

Crash Date Friday, July 7 2006
Filename 1-419299120 RHONDA WHITE 1GlAK52FX57- CDR
Saved on Thursday, July 20 2006 at 09:56:34 AM

Collected with CDR version

Crash Data Retrieval Tool 2.800

Collecting program verification number | 9238B95E
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification number | 9238B95E

Interface used to collected data

Block number: 00
Interface version: 4A

Date: 11-08-05
Checksum: 7500
None

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-Crash and Crash
data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that has a greater SDM
recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The SDM can
store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then the
Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced during
the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the recording time
and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This data should be
examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant or vehicle
forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of data after
deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-Deployment Events, the SDM will
record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded Vehicle Forward Velocity Change,
that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by the
maximum observed longitudinal velocity change. PDOF is displayed where zero degrees is located at the front of the vehicle, with 90
degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from
the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module
sending the pre-crash data.

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt Switch
Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats
(RPO ALV), will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is greater
than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first. If the value
is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

Page 1 of 4 Printed on: Thursday, July 20 2006 at 09:59:07 AM
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 00 00 00 00 57 00 0O
$02 30 00 00 00 00 00 OO0
$03 02 00 00 00 00 00 OO0
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 OO0
$06 00 OA 00 00 OA 94 32
$07 00 09 00 00 00O 00 00
$08 00 FF 00 00 00 00 00
$09 00 8A 89 00 00 00 00
$0A 00 00 00 00 00 00 00
$0B 00 00 01 OF 00 00 OO0
$0C 00 00 00 00 00 00 00
$0D 00 00 40 00 00 00 OO0
$0E 00 00 00 00 00 00 00
$0F A2 00 00 00 00 00 OO0
$10 47 31 41 4B 35 32 46
$11 58 35 37 35 35 38 36
$12 36 37 00 00 00 00 0O
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 OO0
$15 00 00 00 00 00 00 00
$16 03 06 OC 16 34 00 00
$17 03 03 03 02 00 00 00
$18 03 02 00 00 00 00 00
$19 07 07 00 00 00 00 0O
$1B 3F 30 00 66 00 78 00
$1C 3F 00 00 02 00 18 00
$1D 00 00 00 00 00 00 00
$1E 4F 00 00 00 00 00 OO0
$1F 20 00 00 00 00 00 OO0
$20 40 00 00 00 00 00 OO0
$21 FF 01 00 00 70 00 0O
$22 00 92 00 00 00 00 0O
$24 00 00 00 00 00 00 00
$25 00 00 00 00 00 00 OO0
$26 00 00 00 00 OO 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00O 00 00
$2D 00 00 00 00 00 00 00
$2E 00 FF FO 07 CC 00 0O
$2F 00 FE 07 CD 00 00 00
$30 9D 00 00 00 00 00 OO0
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00 00 OO0
$40 EO FF 00 00 00 00 0O
$41 F8 F8 90 00 00 00 00
$42 80 F FF FF 00 00
1GlAK52FX5- Page 2 of 4 Printed on: Thursday, July 20 2006 at 09:59:07 AM
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Vetromix

8C

FF
FF
30
03
FF
FF

FF
FF
35
04
FF
FF

FF
FF
52
52
FF
FF

41
41
FF
FF
33
41
FF
FF

32
32
FF
FF
34
32
FF
FF

03
03
FF
FF
37
30
FF
FF

09
09
FF
FF
33
32
FF
FF
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01
01
FF
FF
32
33
FF
FF

AA
FF
FF
a4
30
FF
FF

2

FF
FF
33
30
FF
FF

01
01
FF
FF
52
30
FF
FF

CDR e
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$44 C6 00 00
$45 07 01 07

$47 OA 64 02
$48 18 08 08
$B0 58

$81 FD FE 00
$B2 FF FF FF
$B4 41 53 39
$B7 50 AA 01
$B8 54 41 68

$CA 30 46 30
$CB 00 E8 BO
$CC 00 E8 BO
$D1 00 00

$DC 00 00

1GlAK52FX5-

co
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01

CDR e

05 OA 06 04 OA 00 OO0 FA 00 OO0 FF 04 64

32 32 33 31 45 36 53 20 20 20 20
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5
Mileage at Inspection: 22709 Inspection Location: Der ek Scott’s Auto Park
600 W. Brown St. — Hearne, TX 88759
Inspector's phone number: 281-376-2696 Inspected By: Gary L. Dixon
I Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’'s ALLEGATION below:
MSTATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT.MSTATED

N THE LIGHT CAME ON THE VEHICLE WAS HARD TO STEER AND SHE WA HING A
BRIDGE. M STATED THAT WHEN THE LIGHT WENT OFF SHE LOST CONTROL OF THE VEHICLE AND

HIT A GU MT TATED THAT THE POWER STEERING INFORMATION WAS ON THE DRIVER
INFORMATION PAN A LIGHT.

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

VEHICLE HAS LITE DAMAGE TO THE FRONT BUMPER COVER AND IT APPEARS TO BE AN IMPACT FROM
RIGHT TO LEFT LEAVING BLACK MARKS ON THE RED BUMPER THAT APPEARS TO BE A PLASTIC OR
RUBBER TYPE MATERIAL. FOUND NO DAMAGE TO BUMPER REINFORCEMENT BAR OR ANYOTHER PARTS
OF THE VEHICLE. DID A SHORT ROAD TEST TO CHECK ON STEERING FEEL OF THE VEHICLE AND FOUND
THAT STEERING RESPONSE WAS IN DIRECT RESPONSE TO AMOUNT OF INPUT TO STEERING WHEEL.
VEHICLE HAS A VERY HARSH VIBRATION AT 55 TO 60 MPH AND IT IS FELT IN THE STEERING WHEEL AND
THE SEAT. FOUND RIGHT REAR TIRE TO BE UNDERINFLATED TO 6.5 POUNDS AND LEFT FRONT TIRE HAS A
NAIL IN THE TREAD AREA. BRAKING WAS GOOD AND PARKING BRAKE WORKED FINE.

| Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X] By Telephone [ ]In Person Incident Date and Time: 7/07/2006 2:30 PM
Interview date: 7/19/2006

Was a policeffire department report obtained? [] Yes [X] No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)
m STATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT AND WHEN THIS TOOK
E LOST CONTROL OF THE VEHICLE AND COLLIDED WITH A GUARD RAIL ON THE BRIDGE.

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
, FEMALE, 5’5 %", 165 POUNDS, NONE

If there was a collision:

Describe extent of any injuries to the Driver:_ NONE

Describe where other occupants were seated & extent of any injuries:

THREE CHILDREN, AN INFANT, A THREE YEAR OLD AND A NINE YEAR OLD — OLDEST IN FRONT PASSENGER
SEAT AND THE TWO LITTLE ONES IN REAR SEATING AREA. NONE OF THE CHILDREN HAD INJURIES PER

- COMMENTS.

What was the exact location of the incident.

Driving conditions at the time of the incident:

Weather conditions & Visibility: Approximate Temp (°F): CLEAR AND DRY, 80 +
Road Surface: X Concrete [ ]Asphalt [] Gravel [ JCrushed rock [] Dirt

Road Condition: X Dry [ JWet ] Icy |:|Other:_{
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

Shoulder [X] Curb [_]: X Concrete [ _JAsphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ IWet ] Icy |:|Other:_{
Posted Speed Limit 65 M PH
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE
Length of Drive Prior to incident:
Total Time (hrs. & mins.): 15-20 MINUTES Distance (miles): 7 MILES
Estimate of vehicle speed: 45-60 MPH mph Source of est
Estimated vehicle speed at impact UNKNOWN_mph Source of est.
(Do Not report speed information from the Vetronix data here

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X Describe STEERING BECAME STIFF
Suspension  Normal [] Other [] Describe {
Brakes Normal [] Other [] Describe{
Engine Normal [] Other [] Describe {
Electrical Normal [] Other [] Describe{

Were any warning lights illuminated or driver information center messages displayed? [X] Yes [ ]No If “Yes”, get
the details and describe the event(s). TELL TALE SHOWING POWER STEERING ACCORDING TO

details and describe the event(s). STATED THAT SHE HAS HAD THE CAR IN THREE TIMES FOR THIS

Has the vehicle behavior noted durini this incident ever been noted prior to this incident? [X] Yes []No If “Yes”, get the
INFORMATION BEING ON DASH.

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed.

Describe any evasive action: X] Turning IzBraking [] Accelerating [ ]Other: {

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):
Estimated total weight of cargo: Estimated weight of the trailer, if any. NONE

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes [XINo Describe: {
Objects Impacted: {

How was the vehicle transported from the incident site to the present location? [ ] Tow Truck [ ] Flat Bed [X]Other
DRIVEN FROM SITE

Additional comments concerning the incident:_____~~~~ e

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:

{

Comments: (Additional cmts may be placed in section 9)

{

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

Did the owner purchase the vehicle new? [X] Yes [ ]No Date_11/07/2005 Used? [ ] Yes [X]No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

NONE

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? [ | No [X]Yes If yes, describe: DEALERSHIP CHECKED FOR PROBLEM AND

FOUND SEVERAL CODES DEALING WITH COMMUNICATION CODES

{

Prior collision repair? XINo [Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? [X| No []Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? DX No [ ]Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:
FRONT BUMPER COVER IS DAMAGED WITH SCRAPE GOING FROM RIGHT TO LEFT AND NO DAMAGE NOTED
TO BUMPER REINFORCEMENT BAR OR ANY OTHER PARTS OF THE VEHICLE.

{

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

LIGHT SCUFF ON RIGHT FRONT SIDE OF ENGINE CRADLE.

{
{
{

CORNER ASSEMBLIES

Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments:

NOTED TIRE RUB ON LOWER SPRING HOUSING OF RIGHT STRUT
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5
UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition
Comments:

BRAKE FLUID LEVEL IS FULL AND COLOR IS LIGHT AMBER, ALL LINES IN PLACE AND NO LEAKS NOTED.

GENERAL OBSERVATIONS

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
NO MODIFICATIONS OR AFTERMARKET EQUIPMENT FOUND.
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )

NO INTERIOR DAMAGE FOUND

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not

function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name:
Vehicle Brand:
File [

C!evr 0|et Model:

1-419299120

07/20/2006

Inspection Date:

Cobalt

1GlAK52FX57-

VIN:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

ES

NO STICKING, BINDING OR UNEVEN FEEL NOTED, STEERING WHEEL
COULD BE ROTATED FROM LOCK TO LOCK WITH APPROPRIATE
MOVEMENT OF THE FRONT WHEEL.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

STEERING LINKAGE IS GOOD AND FOUND NO AREAS OF CONTACT

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

NO LEAKS FOUND

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

YES AND STEERING COLUMN IS PROPERLY ATTACHED TO DASH

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

VEHICLE IS NOT EQUIPED WITH POWER STEERING

PS fluid level and condition-
Color, contamination, odor

NO POWER STEERING

Steering knuckle-All
attachments secure and
proper?

IN PLACE AND SECURED PROPERLY

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

OKAY

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

TIRE HAS MADE CONTACT WITH LOWER SPRING MOUNT ON THE STRUT

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

OKAY

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

trailing arms properly attached
and undamaged. LR

Strut attachments, springs OKAY
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, OKAY
signs of impact, properly
located, etc.

Deformation to the frame NONE

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement {
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain NO CODES
codes using a Tech Il.

Electrical (normal, other)

Warning lights/messages NO CODES
displayed? Describe and obtain
codes using a Tech |l

Anything components missing?

Other {

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. DID A
SHORT ROAD TEST AND CHECK STEERING OPERATIONS AND BRAKING. FOUND THAT WHEELS
RESPONDED TO INPUT MADE WITH STEERING WHEEL AND NO CODES APPEARED ON DASH. VEHICLE HAD
A VERY HEAVY VIBRATION AT SPEEDS OF 55 TO 60 MPH, WHICH WAS FELT IN STEERING WHEEL AND
DRIVERS SEAT.

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF GOODYEAR EAGLE LS P195/60R15 31.0 8/32 VWCBAR2R0904
RF GOODYEAR EAGLE LS P195/60R15 31.5 7/32 VWCB3MLR3805
LR | CONTINENTAL TOURING P195/60R15 30.5 4/32 ACVIBLC
CONCEPT
AG
RR | CONTINENTAL TOURING P195/60R15 6.5 4/32 ACVIBLC
CONCEPT
AG

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).
LF NAIL FOUND IN TREAD AREA AND NO WHEEL WEIGHTS

RF
LR.
RR TIRE HAD 6.5 POUNDS OF PRESSURE WHEN INSPECTION MADE — AIR INSTALLED FOR TEST DRIVE

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P195/60R15 30
SPARE TIRE T115/70D15 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

Confidential GM/PAR Rev 04-19-2004



8 of 8

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:
{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{
{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [ ] Other Records

Confidential GM/PAR Rev 04-19-2004



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: F Inspection Date: 7/20/2006
Vehicle Brand: Chevrolet Modedl: Cobalt
File# 1-419299120 Vin: 1G1AK52FX5

Inspector: Gary L. Dixon

Photo #: Description:

100-4853 VIN PLATE

100-4854 VIN LABEL DRIVERS DOOR

100-4855 ODOMETER

100-4856 YELLOW LIGHT OWNER STATES KEEPS COMING ON —BOTTOM
RIGHT

100-4857 NO PICTURE

100-4858 FRONT VIEW

100-4859 RIGHT FRONT QUARTER VIEW

100-4860 RIGHT SIDE VIEW

100-4861 RIGHT REAR QUARTER VIEW

100-4862 REAR VIEW

100-4863 LEFT REAR QUARTER VIEW

100-4864 LEFT SIDE VIEW

100-4865 LEFT FRONT QUARTER VIEW

100-4866 GRILL AND BUMPER

100-4867 RIGHT HALF GRILL AND BUMPER

100-4868 LEFT HALF GRILL AND BUMPER

100-4869 CLOSE UP OF DAMAGED BUMPER AREA

100-4870 CLOSE UP OF DAMAGED BUMPER AREA

100-4871 SIDE VIEW OF BUMPER RIGHT TO LEFT

100-4872 SIDE VIEW OF BUMPER RIGHT TO LEFT

100-4873 SIDE VIEW OF BUMPER LEFT TO RIGHT

100-4874 OVERHEAD VIEW OF BUMPER

100-4875 OVERHEAD VIEW OF BUMPER WITH HOOD OPEN

100-4876 ENGINE COMPARTMENT

100-4877 BRAKE FLUID RESERVOIR

100-4878 BRAKE FLUID RESERVOIR WITH CAP REMOVED

100-4879 STEERING WHEEL AND DASH DRIVERS SIDE

100-4880 DASH PASSENGER SIDE

100-4881 CONTROL PANEL

100-4882 FRONT SEATING AREA FROM PASSENGER DOOR

100-4883 FRONT SEATING AREA FROM DRIVERS DOOR

100-4884 EQUIPMENT TAG IN TRUNK

100-4885 SUNVISORS AND HEADLINER FROM PASSENGER SIDE

100-4886 SUNVISORS AND HEADLINER

100-4887 NO PICTURE
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[d Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5
Mileage at Inspection: 22709 Inspection Location: Der ek Scott’s Auto Park
600 W. Brown St. — Hearne, TX 88759
Inspector's phone number: 281-376-2696 Inspected By: Gary L. Dixon
I Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’'s ALLEGATION below:
MSTATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT.MSTATED

N THE LIGHT CAME ON THE VEHICLE WAS HARD TO STEER AND SHE WA HING A
BRIDGE. M STATED THAT WHEN THE LIGHT WENT OFF SHE LOST CONTROL OF THE VEHICLE AND

HIT A GU MT TATED THAT THE POWER STEERING INFORMATION WAS ON THE DRIVER
INFORMATION PAN A LIGHT.

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

VEHICLE HAS LITE DAMAGE TO THE FRONT BUMPER COVER AND IT APPEARS TO BE AN IMPACT FROM
RIGHT TO LEFT LEAVING BLACK MARKS ON THE RED BUMPER THAT APPEARS TO BE A PLASTIC OR
RUBBER TYPE MATERIAL. FOUND NO DAMAGE TO BUMPER REINFORCEMENT BAR OR ANYOTHER PARTS
OF THE VEHICLE. DID A SHORT ROAD TEST TO CHECK ON STEERING FEEL OF THE VEHICLE AND FOUND
THAT STEERING RESPONSE WAS IN DIRECT RESPONSE TO AMOUNT OF INPUT TO STEERING WHEEL.
VEHICLE HAS A VERY HARSH VIBRATION AT 55 TO 60 MPH AND IT IS FELT IN THE STEERING WHEEL AND
THE SEAT. FOUND RIGHT REAR TIRE TO BE UNDERINFLATED TO 6.5 POUNDS AND LEFT FRONT TIRE HAS A
NAIL IN THE TREAD AREA. BRAKING WAS GOOD AND PARKING BRAKE WORKED FINE.

| Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X] By Telephone [ ]In Person Incident Date and Time: 7/07/2006 2:30 PM
Interview date: 7/19/2006

Was a policeffire department report obtained? [] Yes [X] No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)
m STATED THAT POWER STEERING LIGHT CAME ON AND THEN WENT OUT AND WHEN THIS TOOK
E LOST CONTROL OF THE VEHICLE AND COLLIDED WITH A GUARD RAIL ON THE BRIDGE.

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
, FEMALE, 5’5 %", 165 POUNDS, NONE

If there was a collision:

Describe extent of any injuries to the Driver:_ NONE

Describe where other occupants were seated & extent of any injuries:

THREE CHILDREN, AN INFANT, A THREE YEAR OLD AND A NINE YEAR OLD — OLDEST IN FRONT PASSENGER
SEAT AND THE TWO LITTLE ONES IN REAR SEATING AREA. NONE OF THE CHILDREN HAD INJURIES PER

- COMMENTS.

What was the exact location of the incident.

Driving conditions at the time of the incident:

Weather conditions & Visibility: Approximate Temp (°F): CLEAR AND DRY, 80 +
Road Surface: X Concrete [ ]Asphalt [] Gravel [ JCrushed rock [] Dirt

Road Condition: X Dry [ JWet ] Icy |:|Other:_{
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

Shoulder [X] Curb [_]: X Concrete [ _JAsphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ IWet ] Icy |:|Other:_{
Posted Speed Limit 65 M PH
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE
Length of Drive Prior to incident:
Total Time (hrs. & mins.): 15-20 MINUTES Distance (miles): 7 MILES
Estimate of vehicle speed: 45-60 MPH mph Source of est.
Estimated vehicle speed at impact UNKNOWN_mph Source of est.
(Do Not report speed information from the Vetronix data here

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X Describe STEERING BECAME STIFF
Suspension  Normal [] Other [] Describe {
Brakes Normal [] Other [] Describe{
Engine Normal [] Other [] Describe {
Electrical Normal [] Other [] Describe{

Were any warning lights illuminated or driver information center messages displayed? [X] Yes [ ]No If “Yes”, get
the details and describe the event(s). TELL TALE SHOWING POWER STEERING ACCORDING TO

details and describe the event(s). STATED THAT SHE HAS HAD THE CAR IN THREE TIMES FOR THIS

Has the vehicle behavior noted durini this incident ever been noted prior to this incident? [X] Yes []No If “Yes”, get the
INFORMATION BEING ON DASH.

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed.

Describe any evasive action: X] Turning IzBraking [] Accelerating [ ]Other: {

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):
Estimated total weight of cargo: Estimated weight of the trailer, if any. NONE

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes [XINo Describe: {
Objects Impacted: {

How was the vehicle transported from the incident site to the present location? [ ] Tow Truck [ ] Flat Bed [X]Other
DRIVEN FROM SITE

Additional comments concerning the incident:_____~~~~ e

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:

{

Comments: (Additional cmts may be placed in section 9)

{

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

Did the owner purchase the vehicle new? [X] Yes [ ]No Date_11/07/2005 Used? [ ] Yes [X]No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

NONE

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? [ | No [X]Yes If yes, describe: DEALERSHIP CHECKED FOR PROBLEM AND

FOUND SEVERAL CODES DEALING WITH COMMUNICATION CODES

{

Prior collision repair? XINo [Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? [X| No []Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? DX No [ ]Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:
FRONT BUMPER COVER IS DAMAGED WITH SCRAPE GOING FROM RIGHT TO LEFT AND NO DAMAGE NOTED
TO BUMPER REINFORCEMENT BAR OR ANY OTHER PARTS OF THE VEHICLE.

{

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

LIGHT SCUFF ON RIGHT FRONT SIDE OF ENGINE CRADLE.

{
{
{

CORNER ASSEMBLIES

Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments:

NOTED TIRE RUB ON LOWER SPRING HOUSING OF RIGHT STRUT
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer[s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5
UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition
Comments:

BRAKE FLUID LEVEL IS FULL AND COLOR IS LIGHT AMBER, ALL LINES IN PLACE AND NO LEAKS NOTED.

GENERAL OBSERVATIONS

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
NO MODIFICATIONS OR AFTERMARKET EQUIPMENT FOUND.
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )

NO INTERIOR DAMAGE FOUND

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not

function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name:
Vehicle Brand:
File [

C!evr 0|et Model:

1-419299120

07/20/2006

Inspection Date:

Cobalt

1GlAK52FX57-

VIN:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

ES

NO STICKING, BINDING OR UNEVEN FEEL NOTED, STEERING WHEEL
COULD BE ROTATED FROM LOCK TO LOCK WITH APPROPRIATE
MOVEMENT OF THE FRONT WHEEL.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

STEERING LINKAGE IS GOOD AND FOUND NO AREAS OF CONTACT

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

NO LEAKS FOUND

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

YES AND STEERING COLUMN IS PROPERLY ATTACHED TO DASH

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

VEHICLE IS NOT EQUIPED WITH POWER STEERING

PS fluid level and condition-
Color, contamination, odor

NO POWER STEERING

Steering knuckle-All
attachments secure and
proper?

IN PLACE AND SECURED PROPERLY

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

OKAY

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

TIRE HAS MADE CONTACT WITH LOWER SPRING MOUNT ON THE STRUT

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

OKAY

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

trailing arms properly attached
and undamaged. LR

Strut attachments, springs OKAY
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, OKAY
signs of impact, properly
located, etc.

Deformation to the frame NONE

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement {
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain NO CODES
codes using a Tech Il.

Electrical (normal, other)

Warning lights/messages NO CODES
displayed? Describe and obtain
codes using a Tech |l

Anything components missing?

Other {

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. DID A
SHORT ROAD TEST AND CHECK STEERING OPERATIONS AND BRAKING. FOUND THAT WHEELS
RESPONDED TO INPUT MADE WITH STEERING WHEEL AND NO CODES APPEARED ON DASH. VEHICLE HAD
A VERY HEAVY VIBRATION AT SPEEDS OF 55 TO 60 MPH, WHICH WAS FELT IN STEERING WHEEL AND
DRIVERS SEAT.

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF GOODYEAR EAGLE LS P195/60R15 31.0 8/32 VWCBAR2R0904
RF GOODYEAR EAGLE LS P195/60R15 31.5 7/32 VWCB3MLR3805
LR | CONTINENTAL TOURING P195/60R15 30.5 4/32 ACVIBLC
CONCEPT
AG
RR | CONTINENTAL TOURING P195/60R15 6.5 4/32 ACVIBLC
CONCEPT
AG

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).
LF NAIL FOUND IN TREAD AREA AND NO WHEEL WEIGHTS

RF
LR.
RR TIRE HAD 6.5 POUNDS OF PRESSURE WHEN INSPECTION MADE — AIR INSTALLED FOR TEST DRIVE

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P195/60R15 30
SPARE TIRE T115/70D15 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer(s Name: F Inspection Date: 07/20/2006
Vehicle Brand:  Chevrolet Model:  Cobalt
File | 1-419299120 VIN:  1G1AK52FX5

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:
{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{
{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [ ] Other Records

Confidential GM/PAR Rev 04-19-2004



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: F Inspection Date: 7/20/2006
Vehicle Brand: Chevrolet Modedl: Cobalt
File# 1-419299120 Vin: 1G1AK52FX5

Inspector: Gary L. Dixon

Photo #: Description:

100-4853 VIN PLATE

100-4854 VIN LABEL DRIVERS DOOR

100-4855 ODOMETER

100-4856 YELLOW LIGHT OWNER STATES KEEPS COMING ON —BOTTOM
RIGHT

100-4857 NO PICTURE

100-4858 FRONT VIEW

100-4859 RIGHT FRONT QUARTER VIEW

100-4860 RIGHT SIDE VIEW

100-4861 RIGHT REAR QUARTER VIEW

100-4862 REAR VIEW

100-4863 LEFT REAR QUARTER VIEW

100-4864 LEFT SIDE VIEW

100-4865 LEFT FRONT QUARTER VIEW

100-4866 GRILL AND BUMPER

100-4867 RIGHT HALF GRILL AND BUMPER

100-4868 LEFT HALF GRILL AND BUMPER

100-4869 CLOSE UP OF DAMAGED BUMPER AREA

100-4870 CLOSE UP OF DAMAGED BUMPER AREA

100-4871 SIDE VIEW OF BUMPER RIGHT TO LEFT

100-4872 SIDE VIEW OF BUMPER RIGHT TO LEFT

100-4873 SIDE VIEW OF BUMPER LEFT TO RIGHT

100-4874 OVERHEAD VIEW OF BUMPER

100-4875 OVERHEAD VIEW OF BUMPER WITH HOOD OPEN

100-4876 ENGINE COMPARTMENT

100-4877 BRAKE FLUID RESERVOIR

100-4878 BRAKE FLUID RESERVOIR WITH CAP REMOVED

100-4879 STEERING WHEEL AND DASH DRIVERS SIDE

100-4880 DASH PASSENGER SIDE

100-4881 CONTROL PANEL

100-4882 FRONT SEATING AREA FROM PASSENGER DOOR

100-4883 FRONT SEATING AREA FROM DRIVERS DOOR

100-4884 EQUIPMENT TAG IN TRUNK

100-4885 SUNVISORS AND HEADLINER FROM PASSENGER SIDE

100-4886 SUNVISORS AND HEADLINER

100-4887 NO PICTURE



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s NameF Inspection Date: 7/20/2006
Vehicle Brand: Chevrolet Model: Cobalt
File#: 1-419299120 vin: 1G1AKS2FX5 T

Inspector: Gary L. Dixon

Photo #: Description:

100-4888 RIGHT FRONT WHEEL ASSEMBLY

100-4889 LEFT FRONT WHEEL ASSEMBLY

100-4890 RIGHT FRONT STRUT

100-4891 RIGHT FRONT STRUT

100-4892 LEFT FRONT STRUT

100-4893 REAR AXLE ASSEMBLY

100-4894 LEFT REAR WHEEL ASSEMBLY

100-4895 RIGHT REAR WHEEL ASSEMBLY

100-4896 LEFT SIDE STEERING RACK ASSEMBLY

100-4897 RIGHT SIDE STEERING RACK ASSEMBLY

100-4898 NO PICTURE

100-4899 STEERING SHAFT AND KNUCKLE

100-4900 NAIL IN LEFT FRONT TIRE

100-4901 RIGHT FRONT STEERING KNUCKLE AND SURROUNDING AREA
100-4902 LEFT FRONT STEERING KNUCKLE AND SURROUNDING AREA
100-4903 LEFT FRONT SUSPENSION AREA —REAR VIEW

100-4904 RIGHT FRONT SUSPENSION AREA — REAR VIEW

100-4905 RIGHT FRONT SUSPENSION AREA — FRONT VIEW

100-4906 LEFT FRONT SUSPENSION AREA —FRONT VIEW
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*WARRANTY*

PAGE 1
SERVICE ADVISOR:

CARIBBEAN AUTO MART

P.0. BOX 2570, Kingshill
St. Croix, U.S. Virgin Islands 00851
Phone: (340) 778-0600
Fax: (340) 778-1951

571 JULIE LYNCH

BLACK

06 | CHEVROTL.ET COBALT

1G1AMS5BO67

9224 /9224

T111

28JAN06 I8

0 15DECC6

CASH 15DECO6

10:21 15DECOS [10:28 15DECO6

(2] )

PTIONS:

STK:12773 DLR:CAM

LINE QPCODE TECH TYPE EH

. E HOURS
A A o

TEERT!

PO#4284630850

COST, SALE, & COMP TOTALS 5958 17602 0

ON BEHALF OF SERVICING DEALER, 1 HEREBY CERTIFY [THAT THE | STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE The factary warranty constitutes all LABOR AMOUNT 142 - 44
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO QHARGE TO of the warrantios with respect 1o [“pamr= o
QWNER., THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the ssle of this kemitems. The 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR|REPLACED | Seller hereby expressly disclaims el "G a5 "oy, | uBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | pstentes, BEE et | o =
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warranty of merchentaniity or | _Sooeet AMOUNT 33.58
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OH PAYMENT fitness for a particular purpese. [ MISC. CHARGES 0.00
NQTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  meither  assumes  par =
MANUFACTURER’S REPRESENTATIVE. authosizes any other person to | TOTAL CHARGES 176.02

assuyma for 1t any lability in

connection with tha sale of this | LESS INSURANCE 0.00

iternfiterns. SALES TAX
{SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON|  {DATE] CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT
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BIG KMART STORE 3972
SUNNY ISLAND SHOP CNTR
ST.CROIX, VI 00820
(3403719-9190

%% WELEOME TO YOUR +=
¥+ KMART STORE 3972 x#

el

caT

CASHMIER: ROSA S
GENERAL MERCHANBISE.
04177873755 DTU CAMERA

2e 1/9.59 19 18

kA% THE .00 BAL 19 1%
Cash 50 .00
CHANGE 30.82

TOTAL WUMBER OF ITEMS = 2

T

@AC 471 LAk 816 717 Dv9

08/10/06 12:53 PM 3972 08 9858 1015

Merchandise included in todau's
transaction may be returned or
exchanged befure 11/08/06 with
this receipt.

The complete return & exchanse policu
is available at the Service Desk

#%4% THANK YOU FOR  ##+x
#%%% SHOPPING YOUR KMART #»4#
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The information contained in this facsimile may contain privileged and/or confidential information intended only for the
use of the individual listed below. If the reader of this transmission is not the intended recipient, you are hereby notified
that any dissemination or copying of this transmission is strictly prohibited. If you have received this transmission in
error, please immediately notify this sender by telephone and return the original of this transmission to the sender at the
address below via regular United States Mail without making a copy. Thank you.

To: Nigel Francis
Dealership: CARIBBEAN AUTO MART
Phone: (340)778-0600
Fax: 340-713-1178

From: Joe Garcia
Phone: 800-231-1841 ext.21260
Fax: 866-270-0217

DATE: 5/19/2011
Pages including this
cover page: (3)
Case Number: 1-423269007

Owner’s Name: M
evrolet Cobalt

The following Material is being forwarded to aid in obtaining facts, measurements, and
photo documentation that will assist General Motors in a product investigation. Please
use the enclosed section(s) from the GM PAR Investigation Forms.

If you have a question, before or during the inspection, please contact the individual
sending this document at the number listed. Please call when you have completed the
inspection, before the vehicle is removed from the shop, for final review. Do not under
any circumstances, remove or replace parts from this vehicle unless instructed to
do so.

No opinions or conclusions should be drawn or communicated to the customer. It will
be GMIS responsibility to give a position directly to the claimant.

Using 2-Day Priority Mail, please return completed investigation packet to:

General Motors

Product Allegation Resolution Team
7401 E. Ben White

Austin, Texas 78741

Attn: Joe Garcia

GM appreciates your assistance in this matter, as our greatest concern is the safety and
satisfaction of our owners.



GUIDELINES FOR PRODUCT INVESTIGATION

CAMERA - Purchase a 35mm disposable flash camera. (Do not buy a panoramic, Polaroid, or Kodak Advantix
camera.) Take four exterior pictures. The pictures are to be taken from the front, rear, and each side of the vehicle.
Take two interior pictures. One picture from driveris door opening and the other from outside the right front door
opening. Use the entire roll of film taking extra pictures of all damaged areas and/or alleged defects. HAVE FILM
PROCESSED AT A LOCAL RETAILER AND OBTAIN DOUBLE PRINTS. GENERAL MOTORS WILL
PAY .5 HOURS ADMINISTRATIVE TIME IN ADDITION TO THE STANDARD INSPECTION TIME. The
original receipt will be returned with an invoiced copy of the repair order and completed investigation package.
Retain all receipts since you will be applying for payment per our instructions through the warranty system (WINS)
after the inspection is complete.

REPAIR ORDER - A repair order is to be generated for the inspection. The repair order, in the complaint section,
must read... [PRODUCT INVESTIGATION PERFORMED FOR GENERAL MOTORS ON **/**/98.” Make sure it is in
the owneris name and the heading is filled out. You should include a copy of the INVOICED (totaled) repair order
with the rest of the completed investigation package before a claim can be processed (SEE INSTRUCTIONS
SHEET).

DO NOT MAKE ANY NOTES ABOUT FINDINGS OF INSPECTION ON THE REPAIR ORDER!

PHOTOCOPY THE SALES AND SERVICE FILE - Sales file if this vehicle was sold at your dealer.
COPY THE SERVICE FILE - Hard copies, front and back, and accounting copies for ALL service visits.

SCAN DATA - Print out or record vehicle scan data if relevant to this investigation. (Prom ID, DTCs, etc.)

INVESTIGATIVE AIDS - If provided, complete all areas, filling in the measurements and answering questions.
Note anything out of the ordinary or areas of concern. DO NOT MAKE ANY NOTES ON THE REPAIR ORDER. If
you have any additional comments that may support a decision, but is perhaps not factual in
nature, please report these comments separately or discuss with us over the phone.

REPORTS - If possible obtain a copy of the police/fire report from the owner. If available, include a body shop
estimate in the packet.

GENERAL MOTORS WILL NOT PAY FOR TOWING OR RENTAL CARS !!!
DO NOT INCLUDE IN REPAIR ORDER !l THESES ARE THE OWNER’S RESPONSIBILITY.

The following items need to be mailed to myself at General Motors at the address on the cover sheet: (Use $3:00
U.S. Mail 2-Day priority if possible.)

. Completed Investigative Sheets
oo 35 mm photos (Disposable Flash Camera)
oo Copy of Invoiced Repair Order (Totaled)
o Additional notes/comments
Estimate of vehicle damage
All applicable copies of police/fire/sales/service records

PLEASE DISCARD ALL INFORMATION RELATING TO THIS INVESTIGATION UPON THE ACKNOWLEDGMENT
THAT GENERAL MOTORS HAS RECEIVED ALL THE MATERIALS.



Revised 3/18/2004
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41435
*WARRANTY *

PAGE 1

CARIBBEAN AUTO MART

St. Croix, U.S. Virgin Islands 00851

SERVICE ADVISOR: 456 RENA ST ROSE

P.0. BOX 2570, Kingshill

Phone: (340} 778-0600
Fax: {340} 778-1951

9224/9224

28JAN06 I3 1.0A0G06 0.00 | CASH 130CT06
ENE ONS:  STK:12773 DLR:CAM

11:30 0BAUGO6 _[09:22 130CT06

LINE OPCODE TYPE HOURS LIST NET TOTAL

b W

CAUSE: VEHICLE HIT
(ELECTRIC PARK) REPLACE

FC: 6C PARTH#: COUNT: O

TO SERVE YOU.

0 0 TPARTS

COST, SATE, & COMP TOTALS 2600 14244 0
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAJT THE | STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | Tis factory warranty constitutes all | LABDR AMGUN 142 .44
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE 7O | of the worranties with respact to YNV
OWNER, THERE WAS NO INDICATION FROM THE AFPEARANCE OF THE | the sale of this itemVtems. The | PAR o 0.060
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hershy expressly disclalms all “eag a1 " UBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | [Ioieqres, BEE  SKerese o . -
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waranty_of merchantabliity or | S=B-£T AMOUNT .00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT fitness fir a particular purpose. | \MESC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Sefer neithor assumes nor -
MaNUFACTURER'S REPRESENTATIVE, authorizes any other person to | TOTAL CHARGES 142.44
assums  for it any Hability in - *
connoction with the sale of this | LESS INSURANCE 0.00
ftem/itama.
SALES TAX 0.00
[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOM EF: SIGNATURE PLEASE PAY
THIS AMOUNT
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fkmart.

BEG KMART STORE 3972
SUNNY TSLAND SHOP CNTR
§T.CROIX, VI 00370
(3403719-9190

#% WEILCOME TO YOUR #»
% KMART STORE 3972 ==
CASHIER: ROSA S
GENERAL MERCHANDIRE
04177873755 0T CAMERA

2@ 1/9.59 19 12

¥x%% TAY .00  BAL 19 1%
Cash 50,00
CHENGE 20,32

TOTAL NUMBER OF ITEMS = 2

: AR AEOME AN

C 47D 5K @16 71T DV9

08/10/06 12:53 PM 3972 08 9858 1015

Herchandise included in today's
transaction may be returned or
exchanged befure 11/08/06 with
* this receipt.

The complete return & exchanoe policu
B : is available at the Service Desk

¥#%% THANK YOU FOR  s#»zx
#%¥% SHOPPING YOUR WMART #x:s#

F/ ¥ HGEECER90FE JJpuoiny unsdqqraond WY TO*TT 900FZ-ST-=2=(



The information contained in this facsimile may contain privileged and/or confidential information intended only for the
use of the individual listed below. If the reader of this transmission is not the intended recipient, you are hereby notified
that any dissemination or copying of this transmission is strictly prohibited. If you have received this transmission in
error, please immediately notify this sender by telephone and return the original of this transmission to the sender at the
address below via regular United States Mail without making a copy. Thank you.

To:
Dealership:
Phone:
Fax:

From:
Phone:
Fax:

DATE:

Pages including this
cover page:

Case Number:
Owner’s Name:

Nigel Francis

CARIBBEAN AUTO MART
(340)778-0600
340-713-1178

Joe Garcia
800-231-1841 ext.21260
866-270-0217

11/09/00

(3)
1-423269007

2006 Chevrolet Cobalt

The following Matenal is being forwarded to aid in obtaining facts, measurements, and
photo documentation that will assist General Motors in a product investigation. Please
use the enclosed section(s) from the GM PAR Investigation Forms.

If you have a question, before or during the inspection, please contact the individual

sending this document at the number listed. Please call when you have completed the
inspection, before the vehicle is removed from the shop, for final review. Do not under
any circumstances, remove or replace parts from this vehicle unless instructed to

do so.

No opinions or conclusions should be drawn or communicated to the customer. |t will
he GM'’S responsihility to give a position directly to the claimant.

Using 2-Day Prornity Mail, please retum completed investigation packet to:

General Motors

Product Allegation Resolution Team
7401 E. Ben White

Austin, Texas 78741

Attn: Joe Garcia

GM appreciates your assistance in this matter, as our greatest concem is the safety
and satisfaction of our owners.




GUIDELINES FOR PRODUCT INVESTIGATION

CAMERA - Purchase a 35mm disposable flash camera. (Do not buy a panoramic, Polaroid, or Kodak Advantix
camera.) Take four exterior pictures. The pictures are to be taken from the front, rear, and each side of the vehicle,
Take two interior pictures. One picture from driver's door opening and the other from outside the right front door
opening. Use the entire roll of film taking extra pictures of all damaged areas and/or alleged defects. HAVE FILM
PROCESSED AT A LOCAL RETAILER AND OBTAIN DOUBLE PRINTS. GENERAL MOTORS WILL
PAY .5 HOURS ADMINISTRATIVE TIME IN ADDITION TO THE STANDARD INSPECTION TIME. The
original receipt will be retumed with an invoiced copy of the repair order and completed investigation package.
Retain all receipts since you will be applying for payment per our instructions through the warranty system (WINS)
after the inspection is complete.

REPAIR ORDER - A repair order is to be generated for the inspection. The repair order, in the complaint
section, must read... “PRODUCT INVESTIGATION PERFORMED FOR GENERAL MOTORS ON */*/88.” Make
sure itisin the owner's name and the heading is filled out. You should include a copy of the INVOICED (totaled)

repair order with the rest of the completed investigation package before a claim can be processed (SEE
INSTRUCTIONS SHEET).

DO NOT MAKE ANY NOTES ABOUT FINDINGS OF INSPECTION ON THE REPAIR ORDER!

PHOTOCOPY THE SALES AND SERVICE FILE - Sales file if this vehicle was sold at your dealer.
COPY THE SERVICE FILE - Hard copies, front and back, and accounting copies for ALL service visits.

SCAN DATA - Print out or record vehicle scan data if relevant to this investigation. (Prom ID, DTCs, etc.)

INVESTIGATIVE AIDS - If provided, complete all areas, filling in the measurements and answering questions.
Note anything out of the ordinary or areas of concern. DO NOT MAKE ANY NOTES ON THE REPAIR ORDER. If
you have any additional comments that may support a decision, but is perhaps not factual in
nature, please report these comments separately or discuss with us over the phone.

REPORTS - If possible obtain a copy of the police/fire report from the owner. If available, include a body shop
estimate in the packet.

GENERAL MOTORS WILL NOT PAY FOR TOWING OR RENTAL CARS !!!
DO NOT INCLUDE IN REPAIR ORDER !!! THESES ARE THE OWNER’'S RESPONSIBILITY.

The following items need to be mailed to myself at General Motors at the address on the cover sheet (Use $3:00
U.S. Mail 2-Day priority if possible.)

Completed Investigative Sheets

35 mm photos (Disposable Flash Camera)

Copy of Invoiced Repair Order (Totaled)

Additional notes/comments

Estimate of vehicle damage

All applicable copies of policeffire/sales/service records

PLEASE DISCARD ALL INFORMATION RELATING TO THIS INVESTIGATION UPON THE ACKNOWLEDGMENT
THAT GENERAL MOTORS HAS RECEIVED ALL THE MATERIALS.

Revised 3/18/2004

=




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

12/15/06 Service Request [ | 1-423269007

Customer Name

VIN

1G1AM55B06

In-Service Date

1/28/06 Service Contract?

Current Mileage

9000 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Caribbean Auto Mart-St.Croix, Inc.

Dealer Svc Mgr

Nigel Francis DIr Warranty Admin: Julie Lynch

Dealer Phone

340-778-0600 Dealer Fax 340-778-1951

Dealer BAC

177155

Dealer Division and Code

13-Chev-40810

Repair Order Number

044183

Repair Order Close Date

12/15/06

Labor Op. Code 21242

Dollar Amt:

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

176.02

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

n/a

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Steering

Cause:

| No cause found

Correction:

| No correction done

Justification: No defect w/allegation product

PAR CRM

Joe Garcia




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

ate 12/15/08 Service Request # | 1-423269007

ustomer Name

IN 161aM558067 | I

-Service Date 1/28/06 Service Contract?

urrent Mileage 9000 Purchased New/Used?

arranty Blocked? No

randed Title? No Mileage at Purchase
Caribbean Auto Mart-St.Croix, Inc.

Nigel Francis DIr Warranty Admin: Julie Lynch

340-773-0600 Dealer Fax 340-778-1951

177155

13-Chev-40610

044183

epair Order Close Date 12/15/06

abor Op. Code Z1242 Dollar Amt:

abor Op. Code Z1243 Dollar Amt:

UT EVERYTHING IN NET
MOUNT
abor Hours and OLH: DO NOT PUT IN HOURS

arts and Labor Costs: _DO NOT PUT IN COSTS

et Amount: 176.02

O NOT H ROUTE THIS CLAIM
uthorization Code: DONOTPUT IN AN AUTH CODE

dditonal Comments for Dealer: n/a

THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

ND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

| Steering

| No cause found

orrection:

| No correction done

ustification: No cdefect wrallegation product

AR CRM Joe Garcia
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44183

42102

CARIBBEAN AUTO MART

*WARRANTY* P.0. BOX 2570, Kingshill
8t. Croix, U.5. Virgin Islands 00851
Phone: {340) 778-0600
PAGE 1 Fax: (340) 778-1951

9224/9224

0.00 | CASH L5DECQ6

0 15DEC06
PTIONS:  STK:12773 DLR:CAM

10:28 15DEC06
E_HOURS
[ 22 T

10:21 15DECO6
INE _OPCODE TECH TYE

NET TOTATL

LIST

0 IOCK, STEERTNG WHEEL

THEFT DETERRENT

2600 14244 TLABOR

TO SERVE YOU.

COST, SALE, & COMP TOTALS

53958

17602 0

ON BEHALF QOF SERVICING DEALER, | HEREBY CERTIFY THAT THE

STATEMENT OF DISCLAIMER

142.44

INFORMATION CONTAINED HEREON |$ ACCURATE UNLESS OTHERWISE The factary warranty constitutes all LABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warrantios with respect to [ o
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE tha sale of this Itemitems. The 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR|REPLACED | Sellor hereby exprassly disciaims el g aS "o, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY [WITH ANY et inchiding  ampIraplied -
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORFING THES warranty of  merchantabiity ar |_SoBCET AMOUNT 33.58
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OH PAYMENT fitness for a particular purpose. | MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither  assumaes  nor =
MANUFACTURER’S REPRESENTATIVE. authorizes & ,,;,;5, P o TOTAL CHARGES 176.02
connection with tha sale of this | LESS INSURANCE 0.00
itemn/items.
SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE] CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

¥/2 BEECZE90FE

WARRANTY COPY
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¥/

femart.

3I6 EMART STRRE 3972
SUNNY ISLAND SHOP CNTR
ST.CROIX, VI 00820
(340)719-9190

#% WELCOME TGO YQUR ==

% KMART STORE 3972 x#
CASHIER: RUSA $ '
GENERAL MERCHaNBISE.

04177873755 NTU CAMERA

2 e 1/9.59 19 18

#x4¥ TAX .00 BAL 19 1Y
Cash 50.00
CHANGE 30,82

TOTAL NUMBER ©OF ITEMS = 2

RGO A RN AEAN

gAC 471 BRK @16 71T Dv9

0B/10/06 12:53 PM 3972 08 9858 1015

Merchandise included in todau's
transaction may be returned or

exchansed befure 11/08/06 with

this receipt.

The complete return & exchanse policuy
is available at the Service Desk

%% THANK YOU FOR ##¥x
#%%% SHOPPING YOUR KMART #x##

»

BEECZE90FE JJADWwoiny uosqr.daond Hd 9¢F:

900F7-CT—-2=20



AUG 21 2886 18:13 FR SITEL CORPORATION 212 336 1211 70 9186627AEZ17Y P.A1.-84

110 AUTO MAR
s MO

e 114C) 778-0600 - Fax: (340) 7781951

SLL CLAIE A& T FTURNS
TN ELECTRICAL OR SPECIAL ORDER PARTS.
IAV'E, 5% AE-STOCK CHARGE ON ALL RETURNED #6717,

-

NORETUIMG s

CISCLAIMER OF WARRANTIES
ay warranties &f the product sold hemby afe Locue maed o Die ranutasiorer. Tha saoller haroby expressly disclaims all warrnntios, (ol express or implied, including
1wy impliad warranty of merchantakitity o0 {noze 20 a0t ol purncag. and the sellor neithar assumas nor aptharizes aty other Lerson 1o assume for it any liabiity in

wnnection with the sale ol said pradnnis. _ o o
IATE ENTERED YOUR ORDER N, alE o ren ‘INVDMEDATE INVOICE
5 AUG 0§ N N 0| NUMSER 4874 . .
* R S i
g AQCOUNT N H FAGE 2 OF 1
L I
B =
T i
o o
HIP ViA SLEM. L NG - TERMS F.0.8. POINT 3
510 | ~ CHRISTIANSTEDR VI o
gz PART NO. T DESCRIPTION: ST | NET | AMOUNT g
o LE232782 F-AYTE KITIL227.6401337.64 L, 337 .64
10368516 2~-ABSORBER], 75,94 75.84 75.94

22718558 W-BEARING | 190.30] 190.30 190.30
BESEA0Y2 WHEEL KIT | 945.96] 945.96 945, 96
10355410 F-SHAFT KI| 346.24) 346.24 346,24
15798898 W-STRUT I 138.09 138.09 13€.09
15802787 F-R2RM 201.15 201.15 20115
158025353 T-CHAR KIT| 415.40 415.40 415.40

22667245 RTICKLE - | 199.84) 199.84 185.84

P2715554 W-BEARING | 298.83| 258.83 28883
22700086 FRAME, 1029.551029.585 1,029,353
15782690 INKE 75.068) 75,06 75.06
19113751 22085017 | 259.14] 259.15 259.158
£2612527 ¥. GHAFT 67.38 67.38 67.38 .
*rkx TNV O T CE 3 UCTE - DO NOT| PAY ks« '

B b B g 4 ek e pu b 3t b s
B2 bt B e et g o
coooocomoooo ook

ENTY OF PEOPLE MISS [Hi (s SHAR= OF

\PPINESS. NOT BECAUSE THIV NEVER EARTS 5,530 54
WND IT, BUT BECAUSE THEY LI T SOBLET |

"OP TO ENJIOY IT. FREIGHT {00 :
‘1, TAM FEATHER o SALES TAX c.gi |

T AL B 5.7 R

S TOTAL 35.58L.54

CUSTOMER COPY



AUG 21 2886 18:13 FR SITEL CORPORATION 212 336 1211 70 9186627AEZ17Y P.AZ-84

AUG 14 2866 120 FRSTTTL LURPDRAT TOM 24B3R24224 TO 913487131178 F_e2-54

(page 1 of 3)

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

Division: Re ViN- P
N ININYCEE T
Claimant's Name (LAST, First
Inspecied By Organization:
Fhane: inspection Date; .. Mileage at Inspection;
o INSPECTION SUMMARY
Following the ns peohon summanze the incls and ohaervations: \ L
e e e N N \_J)u’\ T o i & e g hl\iw{‘;-q_u-\.‘;
~A-:\t-n-“.r uf-}"v\\\_..'\ T -.'!.l‘-'\'\ﬂh\‘-:. e i ht\v‘\-‘t &"’i@u\.ll',w-p B 3 PR T
+|?-.l=.- B T tweuted o teemd Canh Wy el 2 A
ﬂ"c e -'_‘,\r;»_';": N R AN “%‘\n\m_ i 3 d-_.ﬂ_-.m. Ao ko b ol o
a—)

i:INTERVIEW - VEHICLE HISTORY

TRIT—— O 7 T s

Note to the inspactor: In questicfz -0 sslow, document anly the informatian which refates to the incident/aliegation,

1. Name, address & phane numbe - of yarsar baing interviewead:

2. Prior colfision damage? (dals, 32z hon, 21e.)

Repaired by -

3. Desceribe existing vehilels conditions 90 1hs lime of the incident{e.g, warning Jights “On", &ngite miss, elc.).

4. Repairs outsida of wamrarly fwhal sner oewhom®Y

]

I —

3. Other vehlcle history irformation Tt parson being interviewed or G Warranly Hisiory;7

8. Last brake malntenapce (dzia 4z ptiar, by whom®)-

o v tia -




AUG 21 ZBEe 1H:13 FR SITEL CORPORATIOH S12 356 1211 10 9l186627HHRZ1TY F. B384
2403624594 TO 913487131173 SRR

QUG 14 2OBE 10T TR LiTEL L RPUFATION

(page 2 of 3)

TR

Ik VEHICLE INSPECTION

> s gl ol

The vehicle inspection dacumenis he 0y sical evidence via salor photographs and written ohservations. By recording
your ochservations in the fallowing seeiiza, veu will be foilowing a methodical inspection formal

Take color photographs of the following:

A. Exterior:
Front
Right side
Rear
ViIN

Left side :
Commants: fAE L Lo T S 2D B — =, LA A
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Halima Shaw

(Halima Shaw@gmexpert.com)

(B00) 231-1841 x 11277 (Ph)

(B66) 552-1363 (Fax)

General Motorsg Corporation

¢/o MS5X International, Attn: BRC Legal
1919% Concept Drive, Warren, MI 480391
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P (215) 540-3388
F (215) 540-8817
WESTERN PA OFFICE, 110 Grani Streei, Suile 202, Pinsburgh, PA 15219, P (412) 566-1001, F (412) $66-1005

NEW JERSEY OFFICE, Exeeutive Quarers, 1930 E, Marlion Pike, Suite T11, Cherry Hill, NI 08003, P (B56) 420-8334, F (356) 216-7344
MARYLAND OFFICE, 10451 Mill Run Cirele, Suilz 400, Gwinge Mills, MD 21117, P (410) 356-8815, F (410) 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 10809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS QFFICE, 45 Pond 5t, Swite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 582-5114
PLEASE REMIT ALL CORRESFONDENCE TO THE AMBLER, OFFICE

September 29, 2006

Halima Shaw

(866) 592-1363 (Fax)

General Motors Corporation

¢/0 M3X International, Attn: BRC Legal
1919 Concept Drive, Warren, MI 48091

RE: _ General Motors Corporation
Case No: 06-21578

Dear Ms. Shaw,

matter.

Enclosed please find the executed Settlement Agteement And Release for the captioned
Enclosed please find the filed Order To Settle for the captioned matter.

Please forward the settlement checks when they are available.
If you need additional information, please contact this office immediately.

Very truly yours,

Patricia A. Murray

PAM/tc

c.file
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RELEASE OF CLAIM

1. We, _hereinaﬂer referred to as "Releasors™), as buyers and or
lessees of a certain 2005 Chevrolet Cobalt, bearing Vehicle Identification Number 1IG1AL52F65 N
(hereinafter referred to as "Vehicle") and in consideration of payment by General Motors Corporation
(hereinafter referred to as "GMC") of $20,940.83, said payment to be made as outlined below, does for
themselves and each and all of their representatives, heirs, successors and assigns, hereby releases and
discharges GMC, its subsidiaries, divisions, officers, representatives, employees, stockholders,
authorized dealers, successors and assigns and all other persons, firms or corporations, who are or might
be claimed to be liable, of and from any and every claim, demand or right, including but not limited to
those for diminution in value, repair costs, or any other economic or non-economic injuries, losses,
breach of warranty damages and/or punitive damages, cost of suit and attorneys fees resulting or alleged
to have resulted from the promotion, use or sale of, or any defect and/or nonconformities in the desi gn or
manufacture or assembly in the aforesaid Vehicle, including but not limited to those alleged in or that
may be inferred from allegations set forth in any pleading or any claims made by the Releasors,

2. As consideration for this Release, and for the payment described above to be tendered in the form of
three checks: the first, in the amount of $14,961.82. made pavable to GMAC: the second in the amount of
$4,079.01, made payable t#m third in the amount of
$1,900.00, made payable to Kimme ilverman, P.C.

Note: These checks are subject to change if current registration; signed offer letter and signed Releases
are not received in time for current payoff to be processed. Additionally, a penalty charge will be
imposed if conditions are not met as outlined on the original letter. It is also expressly agreed:

{a) That upon receipt of the consideration described above, Releasors will convey clear arid
unencumbered title of the vehicle to GMC, will execute a limited Power of Attomey in favor of GMC to
correct any errors in title, and will execute an Odometer Statement.

(b) In the event the Vchicle is damaged, disabled, driven excessively or destroyed in any manner up
to and including after Releasors executes this Release, but before GMC tenders payment of the
consideration described above, payment of the consideration above shall be modified as follows:

(1) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Reieasors shall tender said
Vehicle with clear title to GMC upon receipt of $20,940.83, less the estimated cost of repair to said
Vehicle,

(ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said
value to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said
consideration to Releasors of $20,940.83, less said value of said Vehicle, and,

- (i11) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a
2003 Chevrolet Cobalt as determined by the NADA book, at the time this Release is executed by
Releasors.

- (iv) That the Vehicle shall not exceed 13,500 plus 1,000 miles on the odometer at time of
exchange.- In the event the Vehicle does exceed the above stated mileage, the payment of the '

Initials: 25
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consideration above shall be modified as follows: a reduction of payment of 44.5 cents per mile in excess
of the agreed upon mileage. This shall not apply if a delay in the transaction is caused by GMC or its
authorized dealer.

(c) That Releasors fully understands that this is a final settlement and disposition of all disputes as
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasors;

{d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter
indicated above;

(e) That Releasors and their attorneys have reviewed the provisions of this Release and that the
contents of this Release have been explained to Releasors by counsel prior to its execution;

(f) That Releasors represents and warrant that they are entitled to give a full and complete release
of the claims which are the subject hereof,

(g) That Releasors have not assigned or otherwise transferred any interest in any claims which are
the subject hereof;

(h) That Releasors shall not at any time hereafter commence, maintain or prosecute, or cause
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based
in whole or in part upon or arising out of or in any way connected with any of the matters released
herein;

(i) That Releasors do hereby for themselves, their heirs, executors, administrators, successors and
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of
actions alleged in or to be inferred from allegations set forth in the matter indicated above;

(j) That no promise, agreement, statement or representation except as expressed in this release has
been made to been relied upon by Releasors and that this document of 3 pages contains the entire
agreement between Releasors and GMC.

INTENDING TO BE LEGALLY BOQUND BY THE TERMS OF THIS RELEASE THE
UNDERSIGNED HAS AFFIXED EiS/HER SIGNATURE THIS _ ¢ DAY OF
, 20

The undersigned has carefully read and understands this release and signs it to resolve the claim
deseribed above.

CURRENT DATE SIGNED: 4~ -4~ 0OLs

WITNESS:

Claimant’

Initiaw*g
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City, State

T G e W ran

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification A
77 b{’,/ V. it

3 S
My commission expires: _#/ 1‘4”/2[’/0 ' R

Type of identification

CC: File
LGO025-T
Rev §/29/06

Initiaﬁf:?'ﬂcg‘
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Revised 6/1/2006
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Halima Shaw State: New Jersey

customer Name: ||| | GG Service Request: 1-425386805  GM Legal File No.:

Vehicle ID No.: 1GI1ALS2F6Sll  In Service Date: 02/11/05 Vehicle is: New BAC Code: 111221
Year, Make [OModel: 2005 Chevrolet Cobalt Vehicle Purchased Used on: {n/a or

mm/dd/yy} at odometer {odometer}
Lien holder: GMAC[] Other[ I:

VEHICLE REPAIR HISTORY
1 Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/20/05 46956 5 6,856 While driving vehicle lurching forward like customer was hit in rear by
another vehicle. CND

[] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

08/02/05 117068 1 4,437 Replace jumper harness wiring.

10/20/05 46956 O 6,856 Air bag light came on. Short in coil. Replace coil.

[X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/20/05 46956 O 6,856 Power steering locked up. Power steering light is on. Check engine light

is on. Internal short in column assembly. Replace steering
column assembly.

10/26/06 47120 1 6,874 Towed In. Steering locked up. Feels like transmission banging into gear.
CND
10/27/05 47152 2 6,894 Power steering light came on and TC light on. Shorted pin connector

in main harness. Repaired wiring to connections.
Transmission pops out of gear. Related to above line.

08/05/06 55620 1 13,127  Vehicle towed into shop. Power steering locking up. Messages on
information center. Bad connection to body and engine control
modules. Per Bulletin #P1C4145. Repaired wiring connection to
body control module and engine control module.

Performed multi point service check and advised customer of fuel
injector service throttle body service. Customer declined.

THE STATE LEMON LAW READS:

Days out of service: 20

Repairs 3

Time period 24 months / 18,000 miles

Does Lemon Law state nonconformity must continue to exist? Y



If applicable, safety-related repairs
Safety-related time period

Number of repair attempts in the presumption period: 3 same 1 new
Total days out of service during the presumption period: 9
Total days out of service during customer’s ownership: 9

RECOMMENDATION AND RATIONALE

The customer is within presumption and has multiple steering complaints. I will offer 2,500 plus a steering component
letter. If not, I feel it should be repurchased.

REASON FOR REMOVAL

{TEXT}
CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}
OR INCLUSIVE OFFER: ${Amount}
PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING:  {Name} Date: {Date}
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Halima Shaw

(Halima Shaw@gqmexpert .com)

(B00) 2231-1841 x 11277 {(Ph)

(B66) H92-1363 (Fax)

General Motors Corporation

¢/o M5X International, Attn: BRC Legal
191% Concept Drive, Warren, MI 48091
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VIA FAX ONLY
September 14, 2006

Finance Department

All American Chevrolet, Inc.
P.0O. Box 400

Middletown, NJ 07748

RE: _
Service Request: 1-425386805
2005 Chevrolet Cobalt
Vehicle Identification Number: 1G1AL52F657
Customer Relationship Specialist: Halima Shaw

Dear Finance Department:

This is a letter of notification regarding a not-in-suit matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

s All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LGO040
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Ambler, PA 19002
P (215) 540-5288
F (215) 540-8817
WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Exccutive Quarters, 1930 E. Marlten Pike, Suite T11, Cherry Hill, NJ 03003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Qwings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302} 7919476
MASSACHUSETTS OFFICE, 45 Pand St, Suite 202, Norwell, MA 02061, P (781} 982-9112, F (781) 9829114
FLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE
September 29, 2006
Halima Shaw
(866) 592-1363 (Fax)
General Motors Corporation
¢/o MSX International, Attn: BRC Legal
1919 Concept Drive, Warren, MI 48091
RE: v. General Motors Corporation

Case No: 06-21578
Dear Ms. Shaw,

Enclosed please find the executed Settlement Agreement And Release for the captioned
matter. Enclosed please find the filed Order To Settle for the captioned matter.

Please forward the settlement checks when they are available.

If you need additonal information, please contact this office immediately.

PAM/tc
c.file



RELEASE OF CLAIM

1. We,_(hereinaﬁer referred to as "Releasors"), as buyers and or
lessees of a certain 2005 Chevrolet Cobalt, bearing Vehicle Identification Number 1G1AL52F657
(hereinafter referred to as "Vehicle") and in consideration of payment by General Motors Corporation
(hereinafter referred to as "GMC") of $20,940.83, said payment to be made as outlined below, does for
themselves and each and all of their representatives, heirs, successors and assigns, hereby releases and
discharges GMC, its subsidiaries, divisions, officers, representatives, employees, stockholders,
authorized dealers, successors and assigns and all other persons, firms or corporations, who are or might
be claimed to be liable, of and from any and every claim, demand or right, including but not limited to
those for diminutjon in value, repair costs, or any other economic or non-economic injuries, losses,
breach of warranty damages and/or punitive damages, cost of suit and attorneys fees resulting or alleged
to have resulted from the promotion, use or sale of, or any defect and/or nonconformities in the design or
manufacture or assembly in the aforesaid Vehicle, including but not limited to those alleged in or that
may be inferred from allegations set forth in any pleading or any claims made by the Releasors.

2. As consideration for this Release, and for the payment described above to be tendered in the form of

three checks: the first, in the amount of $14,961.82, made payable to GMAC; the second in the amount of
$4,079.01, made payable t‘the third in the amount of

$1,900.00, made payable to Kimmel & Silverman, P.C.

Note: These checks are subject to change if current registration, signed offer letter and signed Releases
are not received in time for current payoff to be processed: Additionally, a penalty charge will be
imposed if conditions are not met as outlined on the original letter. It is also expressly agreed:

(2) That upon receipt of the consideration described above, Releasors will convey clear and
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to
correct any errors in title, and will execute an Odometer Statement,

(b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up
to and including after Releasors executes this Release, but before GMC tenders payment of the
consideration described above, payment of the consideration above shail be modified as follows:

(i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasors shall tender said
Vehicle with clear title to GMC upon receipt of $20,940.83, less the estimated cost of repatr to said
Vehicle,

(ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said
value to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said
consideration to Releasors of $20,940.83, ess said value of said Vehicle, and,

(iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value ofa
2005 Chevrolet Cobalt as determined by the NADA: book, at the time this Release is executed by’
Releasors
. s . .. : T S h .
(w) That the Vehicle shall not exceed 13, SOO plus 1,000 miles on the odometer at time of
exchange In the event the Vehicle does exceed the above stated mileage, the payment of the

Initials: %
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consideration above shall be modified as follows: a reduction of payment of 44.5 cents per mile in excess

of the agreed upon mileage. This shall not apply if a delay in the transaction is caused by GMC or its
authorized dealer.

(¢) That Releasors fully understands that this is a final settlement and disposition of all disputes as
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasors;

(d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to

any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter
indicated above;

(e) That Releasors and their attorneys have reviewed the provisions of this Release and that the
contents of this Release have been explained to Releasors by counsel prior to its execution;

(f) That Releasors represents and warrant that they are entitled to give a full and complete release
of the claims which are the subject hereof,

(g) That Releasors have not assigned or otherwise transferred any interest in any claims which are
the subject hereof’,

(h) That Releasors shall not at any time hereafter commence, maintain or prosecute, or cause
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based
in whole or in part upon or arising out of or in any way connected with any of the matters released
herein;

(i) That Releasors do hereby for themselves, their heirs, executors, administrators, successors and
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of
actions alleged in or to be inferred from allegations set forth in the matter indicated above;

(j) That no promise, agreement, statement or representation except as expressed in this release has
been made to been relied upon by Releasors and that this document of 3 pages contains the entire
agreement between Releasors and GMC.

INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS 7 DAY OF
, 20

The undersigned has carefully read and understands this release and signs it to resolve the claim
described above.

CURRENT VE E MILEAGE / 3 ? DATE SIGNED: ‘?” -0y

WITNESS:

[nitial?:;‘g
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. Address
<

/1329 411 ‘,‘
City, Statq| Zip Code

STATE OF Z LICL.AL

COUNTY OF

Sworn to (or affirmed) and subscribed before me this I‘ J day o [{MV ,

, by Cover . Bryan and Mandy-S=—Sapnleton,
h { " lM ”‘
( ‘

;@Slgnat e of Notary Public
4 S U2 RSV TResy
Ut en By g vwmw
Print, type or stamp Commissioned Name of Notary Public

20(

Personally Known OR Produced identification ,&
Type of identification A bf«l f/ : /\/‘4 ‘
My commission expires: ﬂ / /‘4:/@ /0 N
CC: File
LGO025-T
Rev 8/29/06
[nitia@fg
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MEMO

TO: General Motors Corp
Business Resource Center

FROM: All American Chevrolet, Inc.
Fred W. Hertrich III

DATE: September 20, 2006

RE:

Service Request: 1-425386803

2005 Chevrolet Cobalt

VIN: 1GT1AI52F657

Customer Relationship Specialist: Halima Shaw

To Whom It May Concern:

Attached are the requested service and sales file for the above referenced customer
and their vehicle

If any further information is required, please contact me personally at 302-629-5100
or by fax at 302-629-8428.

Thank you,

Fred W. Hertrich 111
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i ETCHIN poza. Any fiabllity of dealar with respact to defects or maliunctlons of

| lhie vehicle inclutlag, whboul limitailon, thase which parain o . s

FIOT Counppmns Atugauna | PAMormanca ar gataty, (whether by way af "striet liablity,” bosad upon
FLRETEATERLRY VIV | daalar's nagllgence, or oinarwiss), ls expresaly extluded end

All  American  Ghovrolat has  advised 1ha

underaignac euatginay hal ke purdhigs of Aule O The orly deslor warranty an this vehigle 15 the limited warranty
Theft Regialation Proteciion I8 volunlary and not which I8 [geLed with and made & part of this ordor form.

; ALL UBED VEHICLE SALEE AMD LEASER-DEALER'S CBLIGATION
feuirad a8 3 conditan of eny trdncing for the Tha laws of New Jarsey tequite Melsr Vehicle Dealars 1o make &l
‘purahnse o jeesd pf tha abova-deacribeg vehitls, nocassary rapalrs, whhoul charge, of raturn e full purchase prica (if
T, 2 [ L:) ' o sola) fo the eusiomer In the avent 8 used validle scldlaosnd ong
' intended tq be reglslared In thle 5Slate fais to meat Slae Inspectian

customar haraby assumes any auch risks. '
oR

‘ Auto Thefl Registration Protection £193. 00 | | siandards far the iasuanca of & cartiicate of approvai tua 1o & daleot -
‘ ' IF A LEASE, THE FOLLOWING APPLY: fhal le nol the regult &f the oustomer's own &gl The undaraighed,
balore entering inte this contract, bas been Informed of dealets )
MONTHLY PAYMENT AMQUNT i — ™| | ohligatien abave and agraes 1o havo the usad vohiole Inapacted within -
TERM: MONTHS — 14 dnys from the lesuanca of ihe parmanent reglstation for such vahics, : .
MILEAGE PER YEAR s x )
H BUE AT DELIVERAY T AT T
A8 i WAIVER OF DEALER'S QRLIGATION (USED YEHIGLE SALE OR LEAEE) '
IE A PURCHASE, THE FOLLOWING APPLY: The undersigned, has read and undarstoad tha abova Daealer's Qbligation,
TOTAL PRIGE OF YEHICLE JUILSLTOUY | and doos hareby WAIVE AND: RELEASE the DEALER'S GELIQATION
Lot Trackend HHE] | make mpaoirs without charga or return the full purchaze prica (f 3 solg) I tha
4t Trade-in vehichs fils fo muot Slato Inspaction Standarda for (he iesuance of o
coriflicaie of approval, Unléss the cause for tho vahigla's rajaction is an e
which |5 "covarad” by Mew Jeraey's Used Cur Lamon/Warrenty Law (PL.
1488, Chot. 973).
TOTAL TRXABLE AMDUNT 20315100 ya yi X
3“:“ e RIRREETT 1;" 1’5” 2 0 TRATETN DEBCRIFTION AND ALLCWANGE
alor - 5.
e T S . Yaar Meka Madal
- Sarial No. Mileage
A . il 1
pglstration/Tille Fes (Extimutnd) 242000 | | 1ameris vora NONE Duto o 02/11708
Documentary Fae CORUMERT UELIVENY (et 12300 Lass Bal Cweri NOME.
SLGRICAL FLE k0 COMPALY Eh (i3.00 89.00 Nn:Eﬁ ad“ nlcam’we O
) ol Trade-in Allowance
i [NET PAY-OFF ON TRADE-IN THORE .
Balanes Owad a: . :
. TOTAL TITEEED :"“’“i‘m :
i - ceount No.:
! Ceposit - 2000 04
! FERRTE 400, 00 Info. Fram Goad Thru
i L4 Cualomer carlifios that the Imma on tha (rede-In vehicle has novor sustalyiag
BALANGE IN CASH, CERTIFIEG ¢HEGK DR Aty darnage or been mpnired, All alibags are of orlginal agquipment snd have
OTHER ACCEPTABLE FORM OF PAYMENT nevar been deployod. AlRe, that the vahicle has never baon In A fiood of hagt
TO BE PAIR TQ DEALER UN DELIVERY 1@ emizslon control system tampetad with or allered. Cusiomar cartifigs ha
" | BALANCE DUE ON UELIVERY s 13453, 40 | | Bbove milaage ot trda-in vahicle # acturale.
= s T P,
1 Gutbniafd Higrature - Tonl

| AGREEMENT TO ARBITRATE ANY CLAIMS. READ THE FOLLOWING ARRITRATION PRUVISION CAREFULLY, 11
¢ | LIMITS YOUR RIGHTS, INCLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION.

Pha palze 18 Wiis wpreemenl agrer o s iy elali, didpte, or confrmversy. inclading ull swtty elsios s sy site or federal claiims, i mary urise at af or el
il Lhe purzhase or ke identitled in tis Mular Vehicln Ratall Qrder and thie Guuning liereal, By agreeing 1 arbles o, the puctics unlerstund and nproe tint ey are
weetiving their dishis w moinmin other availuhle reenbiiinn provessas. sl e g const g or adminlkerntive priweedling, ta weilfe their dyptes. Mew Jamey Comuemer Frud
Act Used Car Leinna L, o Trol-insLeading cliinmm we just threa axunpies of e auls Iypex ol elaimy subject 10 urblurutvr under is ugreement, The prmies Alsn
Eete u whive any right i prosue uny such cliins incheding sy, e or tedeeat elzims, 29 3 clags aelon. Thera are b 1 intinnw rn the dype of SLHmE I s by
arhifratodd, encept tor Mew Qe Lemion Linw and Magnuson-Muss Wity Act glaims which nre excluded fame urhimtion under (s ARFERMENL. THE mbiteaion shall be con.
ducted il fdenimbinee wiih the $oles af die American Arbiietiun Arouaien hefoke o atngle arbiimtar, ‘Fhe Costs meluded 8 the oelbitertion progaxs shall be shie o pro-
viderl hy the Associar f‘"'ﬂh"“'ﬂ-'-t yartsitration shall we place in New Jercy at the addrow of the deuleesinipy linted on the Rutnd! Order Form, The destsinn of the e
lor khallhe blinting ypon the pan ither relicl songhi by sitlier pary wiil be subeet 1o ta deetedon of the acbiramor, THES ARBTTRATION PROVIST
LIMITS YD[#H RIGHT. LUDING YOUR RIGHT T M:‘J\IN'D\IN A COURT T
PLEASLE REATY IT CA - PRIOR T SICNING,

Accaplad By:
02011745 rraing o M Aunorizod nz
Customer agreay tral Lhis Order o i (it w1 o e reverse side and any atbelansnts o it inclodes all the s i s itrmm. 1 o ol Coromer T
ther mprees this Onler cancels and supersaes oy prir agresmenls and as of the digs signed by Trealer or authorized agent, omprisos the complete and
exzlusive stesdwni uf the lermk af the ngreemem herwern Cuxtomer aod Bealer, 1 Cusomer, prior b dalivery. slects o lonse the vishiele deserbed above,
Customer imd Dealer agree tor cxedite 3 lease conlract whictz sludl contain Fll dse) of ol lerse Imoenmion. THIS ORDER SHALL NOT BECOME
HINDING UNTTL ACCERTED BYY DEALER OR HIS AUTHORIZED REPRYS 1VE, Customer by sxeeitjun of his Oridor acknowledges inar th=y
Nave, reud the lerms and condinons amd hivcyroecived o e copy of te andgr, ¥OU HAVE A RIGHT TO A WRITTEN I'TEMIZED PRICE
TOR EACH SPECIFIC PRE-DELIVERY SERVICE WHICH 1S TO OF PERPORMED, THE AUTOMOTIVE DRALER MAY
NOT CHARGE FOR PRE-IH [NERE SERVICES FOR WHICH THE AUTOMOTIVE DRALER 1S REIMEURSED BY 'I'HE
MANUFACTURER. YOU 1A T T A WRITTEN (TEMIT B L - = TARY
SERVICE WHICI I5 TO BE EB. | am 1Ky ol uge or wlder a

| Aceepled By:

Onle fnakar gr Fi ANGoized Fagmnentnivn N DOhik Customar's fignbiurs
O DR e e 2l ity THIS QRDER NOT SUBJECT To CANCELLATION — DEPDSIT HON-RERUNDABLE
IMPORTANT: READ THE TERMS AND CONDITIONS ONTHE BACK OF THIS ORDER BEFORE SIGNING.
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, AT LONRALT LN DG joy LT LAdELL .
b . HET%ALMENT SALE GONTRAGT
‘ - ) Daalar Mumbar Cantraot Murmbar
B Narma and addroas (Include county and zip coda) Graitor (Sallor numo and adcroos)

AL AHERTCAN CHEVROLET 1y,
1._.:11 HEGHMAY 25
HIDDLE PR M G0
. Yau, the Buyer (and O‘u—Qwur {i'an¥], may buy 1he vehicls dadcrlbed below for cash o on cradit, By signing 1hia contract, you chooss 1o by the vahicla on credit

' undar the agreements on tha froft and back of iM% contracl. You Agres to pay us, the Creditor, the Amount Flnuncucl and Financa Charge according to tha
paymant schedule shown below.

Now or Used|  Yoor Make and Mode| Vehicle Idantificotion Na. Primary Usc jor Which Purchased
§ VAT T ‘@ personal, famlly, or household O mgrculural
MER | 2003, TG1AL B RY 4_ e @
Your tmdodn I8 o Year Maks Madal

FEDERAL THI.IT!HN LENDING DISCLOQSURES . L Jn‘:nmmm ¥ou may duy Lhy physical damnge. insurknca

| thlu cantract raquiros {san back] irom anyano you choosa
‘T‘.:".th'; gn'::rl:"zzu ! !-rm" iBale Prion” | ¥yl i acteptabié 1 ub. Tou aro not reguirad to tuy any
. Jou ;. The-iotalcoatot Lk amay Inguranca o -abmlh arodlt Your deowion to by or

will havo patd ofter |’ yowr purchasa an
. yau have made af eraci, hcluting :g;:lrg:;‘l ;:l&z:ﬂuﬂ\?urnu:e will nol bo @ faétor in the cradit

LA
:zhn:umm [, ‘,’“”rﬂww”ﬂﬁ"" It any Insurancn (s chocked balpw, pollclas of camifuaes,
11&132@ e ;_,r\r 'iP' Iz thef_fritried Vincdi e nn'hﬁﬂnlua il deseriba-the 1
! 1 rited And ogrdltionalzy v i

T

'\“'T\‘l"ﬂ'ﬂ)ﬁ"!\n " O T
Ehnok tho Ingurancs ynu want and llgn sl

. Whan FRymanta
| (ofBay v 1 e ATG DG Cptional Cradit insuranow,
{5 i3] Mty begineing (3 FoE DG e [t Crodit Lile: @ Buyor OcCoBuyar  OBoth
JNALFATHENT OF. 3 255750 TNIF i rw KIS et Bunbilty (Buyor Oniy)
15 not rocoivad in full within 10 days atr i 18 dun, yail wil CRY 8 [Ata "’"“‘-"""‘ .

Crwcitbile s HLG
.. Crodit Diaghillly. § Bl T

. tll&luu al 5% ol 'lhu bu.r'l of -tha paymeni¢ that. o' lotg, umioss thevobtclo 19 primadly for paracnal,
[ l'aﬂ\ll‘j wt houeshold e avd the catkr prico 0§ 70.000 or foss.

E anm."li yuu pay off.all your-dsbtarly, you may oo antitid 108 tefund of parl of the Imhncu :hnrnu

hl\ﬁfm A 'suuuﬂly thetat In the vehicln halng pun:hnm } ArER IQAN HERITAGE LIFE IN |
:.:;tlll::hnl lmmm;luﬁ  an rﬂlﬂnr Tﬁl;t;art I;;:nr n;]ozui{rl;r?jrmaﬁurw ifmludinu'\rlf‘;:rmatiun ahluui nqnptaymnnt, _F e ",',Wfﬂﬂﬂicqm.nql_ 0 .
] auit, any raquired rapayment In fll hafnrg 1he schadided date, pragayment refunds and security {rilcgs! . 1 . .
o I L | SRR N AT, Ltk

bty T

Y LIV

1.'?{'3#&9@11 Crodit e Insurnhca and cragit diaakilly Insursnce
e ] ara not roquired to gbteip gradit,  Your dectslon. 1o
buy'or nal buy' oredlt lite Insurnncn and eradit {

b i, """’.“’ Ao (Homao OfMca Addraes )

AR

2Tutul'duwnﬂlymnhh¥ :
oOmasimdeing. . id/n-caonf broellr s o iAo

) 1 dteatiiiny Inaurance wil hot Bo'a tactar in the credit’

—— WA . comhE, . . 2004, 00 ‘ 7 |) appreval prskess.“Thoy will not ba provided wniagy
Lt L : ; : TETLT 2400, you algr and agrea Yo pay tha oxira_cost, . Cradit lita

b - 5 - * % 4 %2] inButante pays the unpoid port ot the amaunt

1@ Hinpands bnlanea of gpgh prics (f Mg ) ‘ - B inS4s o0 O [ ‘:ﬁ:ﬁ::ﬁéﬁ:; ‘;‘:;ﬂ.'nimh:,f,"?_:mnﬂ:::"gnm&

whils you are digablod. ‘the policing or cenlficates
\[Beued by the namad Insuranco companige may
further limit the covarogo thai. Gradit Lite o Cradit |.
Dheabillty tncuronce, providas. Bea the policies or |
cérificutes for coverngo imits and gther 1arme any |

- 4 'Cither. chamu1mludlnn ‘arcunts poid m nmnm on ynm hahml (Sallur may'
 Roap part ot thaas afwalnt | ' o
A Cott of optidnal aradit’ Inaureny pald To thu lnﬁurnnnu ' e
\uumpnnyuruumpnnim : o

“‘“‘U'D‘ ; : ) I ;:andlllurm. l'.'.rnhfllt :!Iin Insuru‘:'r"ni:I and ‘cradit dlpatily
., Dluabfilly 5 3 E . dﬁgm?\ﬁnml“ fol‘rtl':u‘in:lfjnr:ncu Islih?:nmuztlnuwma“ El
.| B Ciikeringurance paid t tha inoumanca company [ 3 WA _Gthar Insuranea,
i { w0 €. Officlot tooa pold to gevardnas agencies 8 AT o
|0 vt sy n includadt n &sshpics  ® VA . THpaAlinguAnE . Tem
:|-. E EDWH'IIMHI ficarmos aredior regiatration foos - Promium § ’ '
Swbneree 0 & miL o — LT
p ﬂmmgwmmhgrumm“ e o). W (insurangs Company) -
" (ifclites ¥ 1 ety Jdrost recordiing foa) - Mi (R L Y .
@ mﬁw(seﬂwmuutlﬁumﬂywhn | Pl el ‘ o . [ . (Mome OHlco Addrese
danctibe plmosa ) ’ i
fBEIRET EXTERDE RERVICE CONY 5 1960, 0 o
LRAETE T mAF PROTECTLON 43500 ‘ S e e
b RS T/ TIRE TRE, L . B 'dgy}?j“"
'P ‘”‘w-‘l‘- g . T or Ky : ‘ Uo-Buysr Signatura . Diate )
. .@' e — B THIS DOES NOT INCLUDE INSURAHEE OM -
‘.. R T ) YOUR LIABILITY FOR BODILY INJURY CR
* Tl tther chirges and, Pt 10 otfara un your behat, = PROPERTY CAMAGE. WITHOUT SUcH

INSURANCE, YOU MAY NOT.OPERATE THIS
VEHICLE ON PUBLIC HIGHWAYS - -

‘s Amuunt I‘Innncnd [LET'N

: NDW THIE cmmanur CAN. BE GHANGED, Th
. tontact'm G 2 contract W"‘W"’I:‘; #niirg ayreomont

Bu Ce-Buyer Signs’

tho

R any it 6f:this contraet 18 not uaid, all othor pans-say valld: Wo may dnlAy v refrain from antarcin
any of our ighte undar thiz eani
Fer mnmplu, we may extand tha tia Tor making Some pAY NI wlmuut eatanding 1he time fer moking ?:mnfa. ? aniteé! wihaut lacing hem.

i " AR B
Ik : ‘ NdﬁGE TO RETAIL, EIU'\‘EH

' IJu Hat algn his coftEEt In blank. s

" You ars epiltied to a copy of the contract at tho tlma you sign.

. Kesp Rt 1o péotect your legal rights. Co

contraet, You canfirm that betore yo .
nfirmhat you received @ cgmuplﬂl%md 5, Tanneh wh.
(| o #

ﬂIVI |l to- {Eu. andl, you- !

. teaeiagh

APt e 7 bt CuEu anlnm

Be-bi-Ig 2 parman whs s responalble for PRYing the entire dobk. A7 ginar owner |
bt The Wlul'.nwnur agraek o 4 aacurinn Interext | tho-vahiag.given £ ug in this contract; B

1 i il . : Addrasg
Gmdhnr EI‘J'I'IS'" L m'" '\7 e '-:'HE{" W ] ﬂj&n 0105 By X Titla
= .'— e
E:!l:!&'f&:i‘?;é‘ﬁ:ii"ﬁl:ﬁ!ﬁﬂ e
Salgnid With récoursa Apsignod WhGNT TaEeUrEe o with Tmiod reao0rs

: ALL AMERIGAN CHEVROLEY 1R, i, BHERTUAR CHEVROLET 1ML,
“‘“ K Eollor ) By Titie Saimr ] By- Title
HZI00 NJ VDA (For uae inthe Siste of Naw Joraoy) (1 of 4) Noilce: Bas Dther Slde THIRD COFY - FOR DEALER,

Cﬂwﬂﬂmzﬂm Qerteral Motam Azsaptant Comoration. All Righte Recorvad,

i

003
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SmartBuy™
Rider
Dmaler Mymbar  © = 0 70 Contruct Numbar
T Yewr Doscrption of Property _ idontification Mumber
Aol CHEVEGLE] E'.fi.lﬂ_m T LG AL T ReT

BUTEA'S LAST PAYMENT CPTIONS

* This SmartBuy™ Plan Fiidar [ Rider') i’ part ol the: eontract relgting to the credit sale of tha mater vehisle dascribed sbove {"Gonirect’)

e 02 i1 5 betosan DLl AMERICAN CHEVRGLET LM,
Ma. Dar ]
: . [Craditor), _ﬂ.m—— {Buyer) and _——

‘{Gmguwr), All rofaronces te “lhis Conlracl” inaluda thia Ridar f

" Mwaring of Worde, Unlass this Bidar 9ays gtharwise, alt words used in this Rider and the rast of this Contract hava the same manning. In
Ahig Fidar:the warda "you" shd “yeur” refar to the Buyer and Go-Buyar If any, The words “wa!' "us!" and "our” rafer ta the Crediter named
‘abgve and any agsignge of the Creditor

Lt Scheduled Payment, THIS CONTRACT 15 NOT PAYABLE IN INSTALMENTS OF EQUAL AMOUNTS.

i AN INSTALMENT QOF 5 26E7.50 WILL BE DUE ON LER 2h ry
i M) (Day) tve)

Yuu may maset your obligation to make this last schadulad paymant by chegsing ane of the fallawing optiona:

1 "ﬂ:lu may 'pay tha |agt schoduied pnyment on its due dale; or

Yuu may i you hava mat each of tha conditions in the paragraph belew ehtttled *Your Option to Sell™ .
.. 5ol thet vthiela o the Craditer and hava the Sale Frice applled to the (ast echeduled payment: and,

b, pay the Graditor the difforance betwesn the Sale Price and Lhe last seh .

. ;3: ff(nu‘r'rla nmr Into B naw written agreement with the Creditar to refinunce

fL Yaur On-tlon ' Gall. You heva the option to sall the venicia to the Graditar o d pnymant at tho Salo
¢ Ptlce. The Sale Price will ba {he amount of the last scheduled payment: (A any Excass Waar and
i “tear Peductian; and, () lass any Excrss Miloage Deduction. You have this o) onditions is met:

' {1, You have givan the Craditor at least 30 days advance writien notice of your Intantion to sell the vehicle and you drive tho vehicla as
¢ diracted to B spaciflad pleca ao that tha Creditar may maka 2 preliminary appreisal of tha vahicles condition;

. 2. Yol have not broken any of your agreementa under tha Contract, Including your agreement to keep tha vehlzle free from all liene and
' encumbrances othar than the Craditars llan;

. You have pﬂid the Creditor all armsunis owlng unaer the CDﬂl'I‘&Gi axeapt for [he amount of the laat achaduled paymant;

4. You deliver the vehicle to the Creditor on the due date of the las schedulad paymant (or the foliowing businass day) al & place
designaled by the Craditar

% Yqu nay tha Creditar on tho Elun datq of the st schoduled paymant the difference between the Sale Price ond the Ingt schadulad
paymant; »

B..‘r’nq_['l:jvﬁ sﬁr\rir:nd the vihicle as dosgribed in the Qwnor's Manuil asd inihe Mainlenance Schedule lolder and as tho maonufagturor
réguesis in aty recall campaign; &nd

A ‘l"ﬂu ‘have not alterrud the vehicle without obtaining the prior written parmission of the Craditor,
If-youn gxarcisa this optien, you will sign and driiver il documants that may be neaded to transter title 1o the vah\cla 1o the Credltor.

Excets Waar and Tear Deduction. The Excess Wear and Tear Daduction used to figura the Sale Price wll) ba the amount the Graditor
estimates it would cost to make all repaics 1o the vehlcle that are nat the result af normal wear and tear, whathar or nat the Creditor makas
the rapairs, These coats inalude, but are not limited to, e ameunt il wauld sest fo rapair or réplaca: (a) glass that is damagad or that you
hrwa tintad; (b} damaged hody tenders, matal work, lghta, trim or paint; (6] missing eaquiprment al was in the vehiclo when deliverad and
hes not baan replacad with squipment of equa! guallly and design; [d) rhisting wheal sovers, Jack or whoal wrench; () ml'!m'mg orunzafa

.. moint (1) torn, damaged, or stainod dash, floor covars, seats, headliners, upholstery, Interlor work or trunklinars; (h) any mechanical
dainaga omlharcnndltlonthatcauses the véhicle o operate in e noisy, rough, imprepaer, unaafe, orunlawfyl manner; (1) &ny other damage:
and, () any other costs required to restore the vahicle to saleable sandition.

v lndamﬂanihpprais«: i i 1 Tear Deduciion, yau may obtain gt yaur own expense a prafasalonal
iv. appralsal gltha ventel et third parky ascaptable t both yeu and the

& ubitain a profession ar of; [1] the amount of the laat sshaduled pa
‘pEYIEnt schadlile, mi ralsad valua ot tha vahlcia min

Eseent MHoago Dedw
the vahicie iz driven o

o figura the Sale Frice

Your Dption to Retinancsa. You may ¢ntor into a now writtan agraemant io rafinanca tha pal
anthly- pwma'hm under the naw agreement will be o graater than the svarage of your ontract
. [exaligive of tha payment dus ai the and of the Contract tarm). The Annual Porconinge Rata for the naw agraement may ne ditferant from
the rate In elfact undar thia Conleact at the time of refinancling.

. Buysr Slan

Co-Buyar Signe

Othar uwnar signa

cmmw, Signg ALL BHERICHN CHEVROLET THC,

By Titla

TRIPLICATE ORIGINAL -~ DEALER'S COPY

whoels er tirgs [inpluding spare; anow Hras ara not acceptablal; (f any tire with lass than 1/8 Inch of tread remalning at the ahallowest -

FNE
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AMERICAN HERITAGE LIFE INSURANCE COMPANY|  35%] >~
1776 American Heritage Life Drive

¢ Jacksonville, Fl 32224 GAC
@Allstate. Jacksonvite 1 3222 |
™3
- SCHEDULE C 29685863.

[ Pri ‘ Account No. ective Date
Address LL BR; WS ‘ ‘ : d‘B — = TS
-B ' Bex - econd Beneficiary roup Policy No.
CoBom _ ) ESTATE 8
Address LONG BRANCH MJ (740
Coverage Term of Initia! Amount of Insurance Cost of Insurance Maximum Amount of | Maximutn Term of
o . Insuranes ‘ Insurance .| . Insurance
reasing Term O Singlg Life O Joint Life : ‘ :
Borosy g 4%&? EIAGias NiA | $40,000.00 47,0805
ONet *° %APR . n _ T
Totzal Disabilit; Monthly Benefit: - Maximum Per Mo, y
o IR  Fhef ’ 269.33 §13.70 269,59 " mos
"Term of Loan First Loan Payment Datc Termination Age — Life Health Statement Required
L R OYes ON
s 0392642005 | 31.00 | T
Maximum Mo. Benefit | Termination Age —Disability -~ Disability Waiting Period ' Disability Benefits - | _“Retro
B 5 5 ‘ Begin ___Elim
265,39 21,00 1%  pays 137 Day :

- READ YOUR CERTIFICATE CAREFULLY. YOUR INSURANCE WILL TERMINATE AT THE END
OF THE TERM OF INSURANCE SHOWN IN THE SCHEDULE. IT MAY NOT COVER YOUR DEBT IN FULL.
For inguiries regarding your coverage or any other assistance needed pertaining to your Certificate call 800-858-4570.

In consideration of the premium paid for this coverage selected in the schedule, we agree to insure as follows:

FREE LOOK ‘ ‘ .
You have the right to examine your Certificate for 30 days. If you are not satisfied, you may cancel it by giving us written notice within 30 days
from the date you receive it. When your notice of cancellation is received, any premiurm received by us wil) be refunded to your account and the
coverage will be deerned vold from the beginning,

DEFINITIONS

“We,” “Our,” or “Us™ means the insurance company issuing this coverage. -

“You" and *“Your” means the Primary Borrower and the Co-Borrower, if msured.

“Creditor” means to whom the indebtedness is owed,

“Effective Date” means the date the Certificaie is put in force.

“In Force™ means'the Certificate 15 1n effect; the premiums are paid and all conditions are met.

i

WHEN COVERAGE BEGINS B : : - ‘ .
Insurance on the life of any Borrower insured with respect to a particular debt will commence on the date the indebtedness is incurred.

ELIGIBILITY FOR COVERAGE - ‘ ‘ - :
Subject to our right to require evidence of individual insurability and/or gainfl employment, all persons are eligible who:
1. arenot over the Termmination Age(s) stated in the schedule, and provided such age is not more than a maxiroum nor less than a

minimurm required by statute; and
2. are liable 10 pay or repay sums of money 1o the Creditor; and ‘ .
3. are gainfully employed for at least 30 hours a week (for total disability inswrance coverage); and
4. agree to pay the required premium to the Creditor, ‘

In case of miore than one Borrower on the same account, only the first named Borrower, referred to as Primary Borrower or you, and your spouse
ar business parther as Co-Borrower are eligible for joint life insurance coverage. Only the Primary Borrower is eligible for total disability
insurance coverage,

PREMIUM CHARGES R I : , B
The premjum for insurance provided by this Certificate for each Borrower is the product of the initial amount of indebtedness indicated
on the Schedule and the premium rate in effect on the effective date of coverage. The insurance charge for each Borrower will not exceed
the premium the Creditor pays to us for such insurance. ‘

1

CEATANT 1041
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GAP ADDENDUM 33/ ec 621534 }

e,
. ""‘

THE GUARANTEED AUTO PROTECTION (GAP) FINANCING CONTRACT Addansum dated o oy roo e
amands tha FINANEING CONTRACT: The Lender {WE, US, OUR) elects to snroll the fallowing BARROWERYYOU, YOUR):

Borrewss e Lender Al AMRRLLAN R R TR e
Addrasg Addrasa ]S b LGB S st wrine

‘Chy, Stata, Zip | [pc 3 S —— S S T
Collateral Muku_fhgdulﬂrw:d‘wi Ty T VIN = ~ :‘*“‘ T .
Data of Laan/Installment Solas Cantract . . (3 ji g A300E . e Tomof GAF o L. Manthly Byt Y

Tarm of Lean 44 .
Financio! Institufion o LBRL . oo e o s s e e MERP/NADA o bl e < oot s maninan rimiers o .
AddvaftfL_RONY 134 Amount B g v . - ;
Ciy EAST MOHOVLE .. e e Stete KT il O ’

Although nnt requdred to do so. YU have sircled to pericipata in CUR Finenclal AR Frogram. @AF does not (ake the pleee’of
insurunca on Ihe Collalaral. YOU are respansible for maintainfng oalision and comprehenslve insuranca for tha full valun of the
Collateral and any ether insurance requirad by the FINANGING CRNTRAGT or applicabls law, YOU are responsitle for all
naitfications or ciaime thet are required 1o be fled with YOUR Insuranse company. WE will nal procese of bandls YOUR Insurance
clairng for Y.

Tho Charga to YOU for GAP |s 5 B

CANCELLATION: In pvary avenl thal lha FINANCING CONTRACT Addendum for COLLATERAL iu cancalled prior to its maturlty !
dale, WE ehall rafurg thw prarmium fof lhe FINANGING CONTRACT Addendum acoording (o tha Rule of T8's, or by tha ralund s -
method 25 may ba raquipd in your slate, less 8 525 cancelialion 1ea. i the FINANGING CONTRACT for COLLATERAL & catiseled .
within the flrst thidy (30) days, ne 1938 having neeurred, the return sramiom witt e 100% of e premium charge.
“In tho event of 8 CONSTRUCTIVE TOTAL LOSS to the financed COLLATERAL, WE agree 1@ waivo QUR rghts
againsl ¥OU for' the amount due undar 2 PAYABLE LOSS, (0 the svent that thers I5 not @ PRIMARY CARRIER in
nffoct on the DATE DF LOSS, or I tha PRIMARY CARRIER s daclarad ingolvent, WE will only pay lhe dilfersnce
between the Outgianding Batance a2 af the DATE OF LOSS and the ACTUAL CASH VALUE of the fnancad
COLLATERAL, vy delermined by US. In additions to the terms of g PATABLE LOSS, YD will ramaln respons/nle ) v
far payment of ANy itams slated on the back of this Addendum under EXCLUSIONS. .

L ——— — - r—
REPORT YOUR TOTAL LOSS TO OUR GAF ADMINISTRATOR;
AMERTCAN HERTTACH TNSTRANCE SRRVICLS - PO BOX 660950, MIAMI| SPRINGS, 1. 332660060 » (305) BAS-4216 + (RDO) 7414214

TOU miset nellfy CIUR Admlilulralar within minaty (20} doys faliowing the date the Celloteral |5 datarminag (e bw 4

CONSTRUCTIVE n”.s r
TOTAL LOSE, and fallaw the LOSS DOCUMENTATION PRECERLRES noted below two be ellgible for rembursemene. _' -

LOSS DOCUMENTATION PROGEDURES - in the svent of 2 SONSTRUCTIVE TOTAL LOSS, YOL must natfy and provide the
following to OUR Admirtsiralar. AMERICAN HERITAGE INSURANCE SERVICES (Bt Ihe atdreds shown sbove): {1) a complaie capy
of the Frimary Insurnce Settement, including the valuglion worksheel; (2) 4 copy of the original FINANCING GONTRAGT and thig !
Addandum: (3} 8 copy of W actidentpolice report; (4) A copy of YOUR insurence policy: (5) @ topy of payoll from Finanglal
Irglituthon ax of the DATE OF LOES. 0L must aise provide any reasenable dosurnentation requostad by QUR Administrator or US.

J. BY TOUR SIGNATURE BELOW, YO ACKNOWLRTIOR AMD AGRUEE THAT YOUR ACCEPTANCE OR RETECTTON GF THIR AP ADDENDUM
T8 VOLUNTARY AMD TR N A QUNIITION FRECEDENT TO, OR A COMSTDERATION REQUIRED TO OBTAIN CREDIT. YOU ALRO
ACKNOWLADGE THAT YOU HAVE REAT AND UNDERSTAND THIS ADDENDUM AND ITS PROVISIONS, NO QTHER YERBAL '
REFRESENTATIONR HAVE BREN MATH ') 'YOU THAT DIFFER FROM THESE WRITTEM PROVIRIONS, IF | FURCHAYNY GAF FROM THES
o, LENEER, T [INDRESYAND YHAT THE LENDER WILL RETAIN ALL OR A PORTION OF THS CHARGE PAID BY ME. YOU ACKNOWLEROE

"tHAT YOU MAY PURCHASE GAP FROM AN ALTERNATIVE SOURCE, '

*Pleaso rafor to tha reveras alde of this GAP Addandum fer Definiticna,

COMER: T BlRygp WILTERETtI 5 z
PRINT MAME T DATE BY - %ﬂﬁ?
Hurikistsh Indwpnnily Cormmanyi3kranmy - v AHIE:WHITE @ .+ LGNDRR {DEALER)! YELLGW GUSTGMEM: PINK FINANCIAL INETITUTION: BOLD N

u \

b g P, 1 e
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NVAS 920692 %%«5] o NEW VEHICLE EXTENDED SERVICE AGREEMENT

"_J CUSTOMER INFORMATION/GOVERED YEHICLE/SELLING DEALER

—
Y. GIATE, ANDIF ol

LM RSN 1T 07
RE R, EORE AN TELERHOINE AR E-MAIL ADDRE

YEAR, MAKR, AND MOLEL OF VEHICLE

3 Ay CHE ML E L DR [
[ ARUFACTURER S I senvn:s CATE VENTELE MREAGE AT IIME GF GALE
02 /47 £t 5
NAME OF SELLING DEALER ADDRESS G SLLL NG EALEN -
AlL AMERICAH CHEVRQLEY Tel, 1250 HAY G R E TR ey (774
["TTLEPHONE NOMBER OF FELLING DEALLR TEALER NUMBER GELLING GEA
{1 n e - ) I
TENHOADER FNHBLDER'S ADD)

P o ¢ vy 1 i O E R b L [ e,
CUSTOMER'S . NT AND REVOREE SIDC urmliAUn!!Mth % ‘Ufﬁl I Fﬁl-ﬁ

SIGMATURE

2 CHECK COVERAGE
See (evarse sde of ogresment for covstgs

[ POWERTRAIN (PT) ) HIEH-TECH (HT) (IOMPREHENSIVE (CC)

CHECK APPLICABLE BOXES VEHICLE SURCHARGE:
DEDUETIBLE AMGUNT PER REFAIR YI3IY [ 4-WHEEL/ALL WHEEL DiRIVE () TURBO OR SUPERCHARGER
Lﬂ@o Ossn OO0 sz [ 5UPER HIGH QUTRUT [ DiEseL

4 CHECK TIME & MILEAGE This agreement explrs by firme from Menufocturer's in-Service date or
[ milleage measured from zara (0) mies, whichever accurs firsy.

MOMNTHS MILES
MAKIMIUIM MONTHS FROM MANUFACTURER'S IN-SERVICE DATE MAXIMUM VEHISLE ODOMETER READING
J 24 MONTHS () 60 MONTHS 50,000 MILES (] 75,000 MILES
A6 MONTHS ] 72 MONTHS 40,000 MILES 1 100,000 MILES
1 48 MONTHS [ 84 MONTHS (] 72,0600 MILES

IF N BOXES HAVE BEEN INDICATED, COVERAGE WiIlL BE IN DFFECT F&rk 24 MONTHS/50,000 MILES, WHIGHEVER OGGURS FIRST, AND THE
POWERTRAIN COVERAGE WITH A £200.00 GEDUCTIBLE Wikl 4PPLY,

ADDITIONAL BENEFITS

Ayilihie Trancparailon: In ihe evenl of 0 breakdown of a caverad compananl. you may e sigicle for subsliilie EAdesitdan BimBusament.
5ush sxpense ahal be Imied 1o 5300 par colmrdar doy, & 5 day rmaslmurm, el 1a ezcoed 315000 per occurance. To guality far reimbursement, the
cavirad vahiclk al ba taloinea by ihe epaiing foclity ovarnight and the covared repair musl crcred o minimum o frur (@) hoyidlabd, ot dolnod
In factory ar acorecited fiat ete manut ReimBaigsreeat far aibatiiin nansartation snall net continua bayand the doy on which epalis are
complatad and you are nolifled of complofion. Valld renfol agensies of culemotile caalamiugd’ aaleh Wil Be idadiad far mimbusamant.

Tawing Rolmburcamant In tha ayent towing i1 requirsd bacouse of = troakdown of 0 couumd companme, Mawing datls not soyools oy Insuance wil
- covered for up to 550,00,

(o) EXTENDED SERVICE AGREEMENT PRICE fgr' - 5 L, pn

:g;chgﬂggﬁslggéﬂﬂ ALTERATION, OR CHANGE TO THE PREPNINTED TEAMS AND CONDITIONS OF THIS EXTENDED SERVICE AGREEMENT I3 INVALID AND OF NO

THE PURCHASE OF YHIS AGREEMENY (5 NOT REGUIRED EIYHER T PUACHASE O TO GBTAIN FINANCING FOR A MOTOR VEHIELE.
THIS AGREEMENT 15 NOT AN INSLIRANGE POLICY, I7 1§ AN EXTENDED SEAVICE AGREEMENT BETWEEN YOU AND THE SELLING DEALER. ALL OBLIGATIONS AND LIARILITIES
FOR REPAIRE COVERED BY THIS EXTENGED SERVIGE AGREEMENT ARE THOSE OF THE SELLING DEALER AND NOT FIRST EXTENDED SERVIGE CORFORATION (EXCERT IN

THE STATE DF WISCONSIN), WHICH ADMINISTCRS THE AGREEMENT FOR THE SE4LING DEALER, SCE MEVERSE SIDE FOR ADDITIONAL INFOAMATIDN REGARDING
RESPONSIRILITY FOR BENEFITS. "

MAINTEHHNBE RESPONSIBILITIES: it ynuinil 1 parfarm thi mandamurnt's racommanderd mainmnanen, rich ag oll Zhangas and nthar pariodic gervices, And vour (ailut
raauitg n A-bragiedown, (g will regult in 938 of yagr profection under IHIH uxtundud sarvice iigreamént, Muintenance recordz from 1ite date of sal= supporied by raceiply indiczling

i E ol L mrlurmsd must'be kep? by thHe b or thmer ot this serviog ag t and made avaiable 1o mn Salling Drdnr andfor
Aumlnhlratm [ ft!m.lu!! .

WNAT TO DO-WF HEPNBS ARE NEEDED: 1 your Manutaoiuror's Naw Vehicle Waranty la st In sifoct, comiact 1na Saking Dawer. After the Exgication &-Your Manufsc-
turkr't et \ehicle Warrsnty and If your vanicht fg within [orty (40] milkg of the Saling Dualer, you must deiiver your vehicl to te Salling Pralar at the addrass ahown on tha from
ol it watended cervice agraement, 1i ynur vehteln is more (han fony (40) mies from 1ne Saiing Cerler, ceil Firdt Catended Sarvide Carderation for Instructions hefare you deliver
your vithlale m A MAIRRG facify. To Sdbh Sovtrbgd ubdar tha teri of thix axlevded corvice agrowment authorization an bahndl of e Belljng Daulir musl i oblaingd prier lo
Isatdawn orkagair, Call the Inll fren alalme numbar lisiad balow Imlwncn 0] hwre qf 200 .1n, - T:00 g.m.. Mandey ~ Frl'lay, C.T. and B:00 4.m. 1¢ 3:30 p.w. Saturduys, €.T,

EMEHEE“DT HERAIRS: it ittt b ctvarod:componant are required dutelds Roral BusIRTES hourg () 4. on @ wagkond or holiday) you shosdd deilver your vehicle 1o @
Ignfigecl g Hrchity nd, Rave mmsmsarvfenklm warkarind an youriskicla ddsonable and oustomary charge for tie mpairs, Gerthe next busingss day you should'rapart iho
ru;pﬂa ln“FlmMMHS‘uMuEw n‘mﬂ:l‘;:iy caﬂlnu}lge -t fraa nlifivie humudrlls‘.‘o‘u ﬁaluw. iale @ rimbureament !nﬂsu:n‘a faPnlrn e caﬂ lhnl clmquurﬂb

1+t THORIZATION 18 nenummmum‘u ne'cummmcﬁmu'ruu:
R \ WATIONWIBE CLAMMS 12800 607 3425 .

ADMINISTERED O
FIRST EXTENDED SERYICE CORPORATION ) NYAB
ED. Box 130745, Oallas, Trean 75313-0745 {5/02)

DEALERSHIP BOPY

o007
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- Theﬂé{ﬁhﬁaction Plus Theft Deterrent System PRy lﬂDlBg
T __ LIMITED WARRANTY REGISTRATION

. TBP- Tl
Firat Name:; Micta intial,_"___

— -
‘BuBIn&u phona number,;

XX '
u § VEHICLE INFORMATION Naw Vahicla Used Vehlcle
. e BT . e " AEES
Yo CREVEOLET  ou (OBALT voae 2008 o 163 SRS T |
. ‘ g, 00 . HGNE
| Vehigls purchasn priea:s Thott Brotection Plus Thell Dearrant Sysiem solling price:§ ey

PEALER INFORMATION ) o
i ! L I55 H1GKHAY 2
Dnammma ALl AHERTLAR CHE \Jl\” f 'F H‘i e 1095 M1 Wy

ey MIM]I FT”%"N ' St MY [ Uea

nbpve I, 1o the best of my knowladge, true, | iy reid the tevma and conditions on the raverse sldo
roin- i Z;;;ﬁ’{g 02441200
. o FL AU
Craglar rapranantathyed iy Llective date;

Signatura

'l“hnl! Frbtnctlnp Plus Theft Deterrent System
‘ inited Wirranty

34
3 'flAH . 4 YEAR 3 5 YEAR

Thn Tluﬂ' Protectivn Plus Theft Duterrent System, parmamently Installed on Vehicle windows,
H guamnt.ea tp the original awnerfleassa of the descrlbed vehlcle the System Inatalled will he a
dutnrrnnt agalnst Vehicle theft, and in the event the System fls and the described Vehicle 13 stolen | '
{'and dewmad a tatnl taas an a result of unrecoversd thedt after 30 days we will pay the original owner: ! '

N 1. 53000.00, or the actual cash valua of the vahicla I; éﬂﬂnment is less than 53000.00 I
2. $2000.00 additional will be pald I Customer purchasss s replacement vehlcle from !
#olling dealer within A5 days of receipt of payment from primary Insusmce Garyiar.

‘ M the vehicle i= recoverad within 30 dayz wa will payt I

Hup to $1000.00 deductivle reimbursemant, payable directly to the custorer, but limited to the
customer's actual primary insurance deductible amount, or the amount of damage, whichaver Is laas.
“The $1000.00 deductible reimbursement is limited to only one such payment for the term of this
contraat.

] !IEE IMFﬂH‘I‘AN’I‘ TERMS AND I‘JDHHITIONS ﬂll IlE\FEIIﬁE BII:IE

D'EAG'I"IVATIDH OF THEF‘!" FRDTECHM FLU’S THEFT DETERRENT SYSTEM

| e npt (‘hDDSﬂ ta ragistar my Vehicle undér the The!t Protectlan Plus Thaft Detement System. | underatand mm by Aot nccnpﬂnq-mn.vg};(wj{eﬁ. It my |
vaficle ig atelan, | Ay tot eritied 1o ary of the mited waranty protoction provisions provided hanin, , v L I

Cummr ; Doalar Reprosontative:_ . Onle;

i — .
Zlgnatura |lpnaiure 4

Whito-Theft Pretection Plua Yellow-Dealgr Pink-Customer !
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CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

SUSTOMER NAME:
e 2 F 3 AL T2 FES B ¢ (o non ansched Hat)

1. Customer Incantive
| ‘asaign the total amount of customer inserdve(s} listed to the daaler namad below and requast that the available

customer Ingentivals) be applicd @){__ 1o the duwh payraent of thie vehicle, [b] ___ whers permicaibie by faw, as 2
Pricy reduction 1Bt ol Sata, indicates prasincontive price, amount of incantive akd final price with incantive appiied),
or () ____ a cheack 10 be isaued in my name By Derler named below.
Ingantive Pregram Helaranss Ampunt GM Inceantlve Coda
(3:) $_ 900,00 bea
PHILAS g 500.00 GIE
§
L]
-
Total Incontiva Amount Received g 1400.00

2. Other Program Selaction (Whigh may or may net ba In lieu of pustomer Incontive programs, far example, Divigion
supparted financing/leasing, etc.)
. I atact to racsiva
in lieu of

andior

D. | elect to receive .- - .

— CUSTOMER AND DEALER ACKNOWLEDGMENT —
§ dm the Yilimata ratgil plrcheger or lessae of the vahlcla bearing thia vehicle Identllication number which waa soid/lsaged
totha Doaler named balow, This vehicle was purchased/rased for parsonal/businass use and not rosala and | toak daiivary
atthie vehicllah 11405 ;| acknowletige receipt of incantive(s) as described in ltam ___ and releasa the GM Division
frorrt any future cloim or abligotion far

Furchazer/Lassor Signature: Date: 92/11&005

Tha underzigned person, ak Dn:llu?\&pr smniativa, cortfios that tho infocmatian on this applization is trus and corroot and
the Ingentivaia) describad In Item have bean provided to tha eald purchaserieagas wha hee teken dalivary of
roferanced unit through this dealarship and that properly eompleted accurate dakvary date hag dean larwarded (o
Ganeral Motors.

Autharized Uealer Slgnature; Date, 021142005
Dealar Natme: : b Daaler Code: 02007

* Lisk mps] Incluge VIN, Delvary Dig and Program Rofarance

TR



i

ODOMETER DISCLOSURE STATEMENT

-

Faderal law (and Stale law, if applicable) requires that you state the milsage upon fransfer of
ownership. Failure to complete or providing a false statement may result in fines andfor

imprisonment,

1, AL AMERICAN CHEVROLET INC, state that the odometer now
[TRANSFERCOR'S NAME-PRINT)
reads {na tenihsy miles and lo the best of my knowledge thal it reflects

the actual mileage of ik vehicle describsd below, uniess one of the fallowing statements is checked.

{1) | hereby certify that lo the bast of my knowledge the odometer reading
reflects the ameount of mileage in excess of its mechanical limits.

{2) | hereby certify that the odometer reading is MOT the actual mileage.
WARNING-ODOMETER DISCREPANCY.

MAKE __ CHERROLET
r
BODY
MODEL _—ORAM-T TYPE SEDAHLS
VEHIGLE
IDENTIFIGATION NUMBER __lG]_QLE.'ZEExS.?-
YEAR
2005
TRansFErors name il AMFRTCAN CHEVROLET THC,
(PRINTED MAME)
17255 HIGHLAY 25
TRANSFEAOR'S ADDRESS (STREET)
_ WIDDLETOKMH BJ 077452
(T} (STATE) [EF CODE)
TRANSFEROR'S HamE X
[SIGNATURE]
2
DATE OF STATEMENT 02711705

TRANSFEREE'S ADDAESS _

-

TRANSFEREES MAME

[PRINTED NAME}

——— et Ln e A

REFREBZOZ0C YV TF:ST 900Z/0Z/60

H)ITYILYHH

0TO0F
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VEAF/ MARE  MODE

i

D5/CHEYROLET/COBALT/SERAN LS

AdA7

N “'GEMIENE KANE aapef " 910 | 07/28/08  CVUS117048
— ABCR RATE MILEAGE IN COLOR STOCK KD,

BLALK/BRAY

53244

DELIVERY DATE

02/1179%

DELIVERY MILES
an

ol

A 2 BRCVZ-0R044 RECALL-A/C 8YE WIRNG HOURSE
POSSTERLE LOSE OF AL COOLIWG, .. ‘
VL TAGE ﬁWIHEﬁ MéY DAMAGE THE A/C PRED
REWIRE ATREBAG & INETALL JURMFER HARMESS...
Ra-94 VLRSS §.7

FART s

WARKANTY CLALM DETAIL TOTAL G- siminon

“ TOTAL. 40w

1 I )

CLATR T0RTALS C A0, A

APPROVED BY birﬁﬁll'

[CS AUNTT SLIP==—owm s
OCS pATA FILE? GMGMIF.
07 /2872005

154%
l RO DATE LMIM

Rﬁ MUMBE R
1lraad 07 /0877005 1H1ALIEFADS

CUSTOMEE . rips7: (NN
Cher:

r\'?

EH_JBQ_ET_FL_FE PRST-NO,
0z MA 1 ih7esnis
CN-TOTs A0 a%  TERG BeRs

TOT-FT5 F
15 TR G

EAELETTRRE L RN R LR L ERRRR NN TUPFLICATE I

FAagkE 1 OF 1

Q.30
HIRE

T~ P NUABE RS == == — e NEGCR TS T TON ==

TECHLS)

———————— UACOeT--E/COST—~/FRILE
$.9% 49,98 15.92

COST Ta7Al

JOB #
TOTAL LARDR & FARYS

JOE B 2 1 15785514 HARKESS 1.03% 0Y C 2.9
JOE # 2
JGE # ¢

WAERAMTY MEW (1. ATM

IV DEALER
B 2007

CoLABOE
V15tg
AUTH CODES

v oI1cE

Hrasy
SENGOR TRAMSDUCER

OLOMETER
4437

HERDL
HOME &

FHOME s WORK

TP T T e m m m m m m m m mn e s e ek < U LA A G B AL AL ML AR Y TSR A TR

LHRG  OHRS MET -~ T

F.0.

VEHICLE 1D, NO. SELLING DEALER WO, PREDLCTION DATE
vs1aLserssz NG o0
RTE. W&, ' PG NO. A.0Q. DAT.E ] .
Long grancd, v [ NGNBG 07/28/0%
'R_" MILEAGE QUT
R F D L

9, w9
2 TaTaL FaARTS

R/0 TAX
R0 TOTALE

ALTH. BUTH

TOTALL

S 0 R 04 A

Dhawnds Yow, We appreciate ooy butiwessd 1HILICE

SERYICE

24,67

AV IS0 #

. LAR-TGOT.
RE Y4
NR.:

B34 36 0 8 0 6 06 T O

O3 R
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1667 TIERE RROBZINGKI iz CTTgEom 08 CUMP110346
LABCR RATE LICENSE NO. MILEIAGE IN COLOR . _ STOCK NO. o
ALL AMERICAN CHEVROLET 2 BLADK /GRAY sgaag
YEAR ! MAKE / MODEL DELIVERY I;IATE . DELIVERY MILEES _
123% HIGHWaY 35 OG/CHEVROLEY/CORAL T/8EDAN LS DRAYLA0% i
VEHICLE I3, NG, " SELLING DEALER NQ, PRODUCTION DATE
P, BOX 400 TG 1aLS2F &8 :r_ 160
e e . ET.E. NO, R . R.C. DATE _. \
MIDNLETOWN, MJ 07745 - 02/0%/05 |
RESIDENCE PHOME BUSINESS PHONE MILEAGE QUT i
AT d 1B TO0 T4 L ~4T00 Moy @
L ABOR B AR T e m e e e o it
J% 2 BACUZ-J-CAVLTER PO MOURS:  1.10 TECM{S)1121%9 87 .91
PREF GEMIGLE FOR OELIVERY... ;
THETALL MUD FLAFS ARG .Z...
CLAIM #
JOE # 2 TOTAL LAEOR 2 FARTS 87,71
R/ TAX 9,00
_ R/0 TOTALS 87 .91
WBRRANTY DLATH T TAT L T AL G e o oo o o e e e e £ 8 1 o e 7 o
a7 veu. LAROR... FPARTS... GURLLAK. SUE.FART GOF..... MISC.... TAX...l TOTAL....
87.91 0,00 0,00 .00 8.00 87.%1
cLaIm TOTALS BruYe 0,00 G, 00 D.0G Q.00 .00 87.91
ARPROVED BY SIGMATURE
ER R R Y DR b o B B ik R o nyrLIECaTE IMVODICE FEENREXEREL R YL LA L ELEL R LS
FAGE 1 0F 1 Chaets Yow, We appreciate goan bedbuwesnd wonice 3 03T Bpm
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ALL AMERICAN CHEVROLET, Inc.
m:i'l ‘é’r:':r" FO.BOX 400 1755 MIGHWAT 35
- 1 Used MIDOLETQWR, MJ 07748 S
{738) 6716300

Obemo O .

W A L
i ONE BRANCH

HOME PHONE wor prion_ I .. ™ HICHAEL V THADUICK

DL # : 606, SEC, # — oop,  L0/05/72
: 0

[ENTER ORDER FOR — T 2008 mEURE:;iT RER COBALT

pra— SEDAN L& ™ BLACK aEs ol t j_‘ dl' 5]2|F

IO DR TAM EDLE e IF A NEW VEHICLE BALE OR LEASE . . .

Tha oy warrdnlies Asplying t hig vahick are thozn offarad by Tha
menviagiurer, Donler Beilaisases thig vehicle "as 8" and freby
dlsclabms all wamenilas, elther awprass or ImpHed, Including any
Impliod wormarties ot merchartaklity and finess for & panicular pui-
posn. Any liabilty of doafer with rosport %o dofocts or maitunclions of
thit vehigle ircluding, withaot lmitation, these which pariain o
BrioAmanca of aafety, iwhether by wiy of “etict llobility” basod upon

Prior .« Delivery of the vahicle Hsod above, cusmmar Snall HEc|
one of the folicwing and so a%yisa denlership:
* A

ANCE PLF
‘A GREOIT BALE. REQUIRED INFORMATION DONTAINED
A EE_?AHA‘”; blgﬂLOSUHE BTATEMENT |3 MADE A

g
L dealer's negligenca, or otharwise), i3 aspresaly excudsd and
) Ty cusiomar hergby BgBUmEE any BUZn Aaks. The manufactirers
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Donler Numbge = 2 L Cortmet Number
e Descnption of Property i \dontification Number
PELL] CHEVEOLL] LOBALT LEDA L8 AR TN

SUYTER'S LAGT PAYMENT OPTIONS

; This SmertBuy™ PMan Ridar (' Rider™ is'par! of the eantact relating to the oredit sala of the mably vehizsle deacribad above (" Contact’)

P 0 i1 Bt ALl AMERICAN CHEVRULET 1L,
{™a, ¥e)
[Graditar), . (Buyar) and
tun-!uwr) AII refaronces o “Hhiz Conlrasl™ iILoa thid Riden 4

Muunlngulm Unlagu his Hlder“ys otharwise, all words tud in ik Rider and tha rast oﬂhh CantrRet havs the same masning. In
" thiz Ridar;:tha waords “you” aid “yaur” refer to tha Buyer and Co-Buyar, If any. The wards “wa’ ‘us.' and “sur” rafer i the Credlitor named
ahqvn ang ary ateignes of the Craditon

}. -'AN INSTALMENT OF § S6E7.50 WILL BE DUE ON Fep 2b k]
! : Mo, (-7 o)

¥ You iy menst your obikgation to make this lasi scheduled paymant by chegsing gne of the Rilswing opfiona:
1, "mu muy Ay tha last acheduled pnymenl an I&l i dala or

. sall mn vuhn:lu Iz the Credites ard hava Ha Sele Frice applled
o nav mtradhur lhn difforence batwesn the Sale Price and Ihe

aur DMhn-ﬁBﬂl.‘mu-hM tha option (0 aall the vehice to tha
.+ Price. The Sake Prica will ba ihe amount of the lest scheduled pay!
i “#ear Beductian; and. () less any Excass Milcege Deduction. You tu

*1. You have givan ihe Credkor at least 30 deyw sdvance writien notice of your Interttion by 3all the vehicle and yoy drive the vehicla a=
directed o 8 epaciilad place ao that the Zreditar may meks 2 preliminary sppreise! f the vehicle's condition;

2. Yol have not braken any of your agreemente under the Cantract, Inzluding your egreamant to keep the vahicla free from all liane and
encumbrances othar than the Craditors llen; .
A, Vour bndvs paid the Cradier sll amwsunis owlag usder the Cantrast sxsapt for the amount of Ihe |aat scheduled paymant. r
4, You deliver the vahicle to the Creditor on the dua date of the lasl schodulad payment (ar tha follawing bisdnass day) Ar & glace
dasignelsd by the Eh.ll.‘lll.qr:
5 m ey the Creditar an thy cluq datq of the lpst scheduled payment the difiorence betwoen the 3ale Price and the Ingt schoduled
eyt ¢

8 Vﬂ"jﬁ.\l. sorviced the vohicle as doseribod in the Quwmises Manual 2ed in {he Muinlenance Schedule fokder and a5 thy manufacturer
Al iy Aty I'EEB"HMMMH and
|7 Your have not altered the vehiche without wbiaining the prior written pammission of the Creditor,

“yois axercise this option, you will sign and deliver &ll documets that mey be needed to tranafer title to the vehlcla to tha Cradltor

i Escess Wess and Tear Dedution. The Excess Wear and Tear Daduction vsed o figure the Bale Price will be the amount the Greditor
i".. estimatee it would coet to meke all repairs in the vehizie that are not the result of normal woar and mar, whather or not the Credior makes
e FEREITE, These COEES INCILA, BUT are ot imited te, Ba ameln il weuld tést fo apair or replaca: [a] glarx that is damaged or thet you
vave tinfad: (1) ctameger hady, landere, matel work, lights, trim af palnt: fe] missing aulpmenk el was in the vehicls whan crliverad and
haa net baan feplacad with equipmant of aqual cuality and design; (] misging whesl eover, Lk ar whoel wiench; (@] méging or unaata
.. whagls or tirgs finghueling aparg; snow Hires avg not accepteiel; U Bny Hre with less than 1/5 inch of tread remalning at the anallowest -
w, paint () orn, demeqed, or stingd dash, fleor povers, seats, headliners, upholsfery, Interior work or trunkliners, (n] any mechanical
" damege orother canditlon that cauges the vahicla Lo sperate in 2 naisy, raugh, impreper, ungafe, eraniewiul manner; (i) any other damage;
and, (I] any oifier costs requived ‘o restore the vahicle lo sslesble eenditian,

. lndemdﬂli Anpratsal, If you digsaras wilh the Excess Wear snd Tear Dedugliy
appmisal otthe venicles
i abialn 2 professional

" -payment zzhadule, min

o Exoess Mihsge Dedur nugad fo figure the

the vehicle fs drivan v
wrTOUF Dplicn to e, Yo misy antorintc a ngw wriﬂ'in agreemant tg ral'ln i
friexthiy tkymighits ander the nev agreement will be na graater than the 2

it
, (emglirsive of tha cAaYMeM dus atthe 8nd of 1Ne CONAEE tarm). TAS Annual Pnrcl;rrlagﬂ Hﬂa mtha nelw agraamgm may ua dlrlaram {rom
M8 raLS I elfEct UNasY this Conlmkct ak e timg of rgfinancing.

.. Buyer

Co-Buyar Signa

thwmaralms
mdimr Siﬂm WL AMERICAN CHEVROLET INC. By Tite

TRIPLICATE DRIGINAL - DEALER'S COFY

Zoo4
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AMERICAN HERITAGE LIFE INSURANCE COMPANY|  35%) >~
1776 American Heritage Life Drive

@A“gﬁ“‘ﬂ. lsdooe TSGR
__ ' SCHEDULE C 2969583

[ Primary Sex Agea,2 _ Aceount No. gﬁf??&?ﬁ
Address LONG BRARCH HJ vrs : ,
‘ s A Sgoi ity %econd Beneficiary | Group Policy No,
CoBomoiapy § SAPPLETON “n m ESTATE. g
Address _-m BRANCH W Yrs.
Coverage Term of Inilial Amount of Insurance Cost of Insurance Maximum Amount of | Maximum Term of
L . Insurance - Insurance .| . Insurance
ing Tt O Single Life O Joint Life : ‘
Boroms g . mswf Fiaeiad" Ria | $40,000.00 47,005
ONet - 9.APR : —_— IP‘ — T
isabili Monthly Benefit: N . mum .
Total Disability | *;m' y Ben 26959 413,78 2@3.3‘3 . v
Term of Loan First Loan Payment Datc Termination Age — Life H:a.lﬂ'nESlatemcnt %cquimd
s 032642005 | o N
Maximum Mo. Benefit | Termination Age —Disabllity - - Disability Waiting Period ! gisgbility Betefits - _{{gﬁm
. ; ‘ egin __Flim
o 9.39 21,00 14 Des| - 181 by -

READ YOUR CERTIFICATE CAREFULLY. YOUR INSURANCE WILL TERMINATE AT THE END

OF THE TERM OF INSURANCE SHOWN IN THE SCHEDULE. IT MAY NOT COVER YOUR DERT IN FULL,
For inquiries regarding your coverage or any other assistance needed pertaining to your Cettificate call $00-358.4570,

In consideration of the premium paid for this coverage selected in the schedule, we agree to ingure as follows:

FREE LOOK. . ‘ ‘
You have the right 1o examine your Certificate for 30 days. If you are not satisfied, you may cannel it by giving us written notice within 30 days
from the date you'receive it. When your notice of cancellation is received, any prertium received by us will be refinded to your account and the
coverage will be deemed void from the beginning,

DEFINITIONS X

“We," “Ow,” or “Us" means the inswranee company ssuing this coverage. - :

“You" and “Your" means the Primary Borrower and the Co-Borrower, it msured.

“Creditor™ means to whom the indebtedness is owed.

“Effective Date” means the date the Certificate is put in force.

“In Foree™ means'the Centificate is in effect; the premiums are paid and all conditions are met.

WHEN COVERAGE BEGINS oo - ‘ : .
Insurance on the life of any Borrower insured with respect (o a particular debt will commence on the date the'indeledness is incurred.

ELIGIBILITY FOR COVERAGE . . ‘ - .
Subject b our right to require evidence of individual insurability and/or gainfyl employment, all persons are eligible who:
1. are not over the Termination Age(s) stated in the schedule, and provided such age is not mone than a maxionum nor less than a
minimum required by statute; and i
2. are liable to pay or repay sums of money to the Creditor; and . )
3. are gainfully employed for at least 30 hours o week (for tote] disability insrance coverage); and
4. agres (o pay the required premium b the Craditor. '

In case of miore thin ohe Borrower on the same account, only the first named Beimowes, referred to as Primary Bogrower or you, and your spouse
ar business partner as Co-Bormower are eligible for joint life insurance coverage. Only the Frimiary Borrower 15 eliglble for total disability
insurance coverage.

PREMIUM CHARGES SR e . ,
The premium for insurance provided by this Certificate for each Borrower is the product of the initial amount of indeébtedness indicated
on the Schedule and the premium rata in effect on the effective dete of coverage. The insurance charge for each Borrower will not exceed
the premium the Crediter pays to us for such insurance. ‘

1

CAMNANT 10T
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GAP ADDENDUM 3%/ we 621534

-, .
u, l‘u
TR&' GUARANTEED ALTD PROTECTION (GAP] FINANCING CONTRACT Addsnaum datad ‘
smands th FINANEING CONTRALT: Tha Landor (WE, LIS, OLIR alecis 1o sl the fiowing BORRONER (P00, YOUR):

Bertripiear e Lander L AR LN CHEYREEE T S e e !
Addrens Adcirana 1 on 5 HLGHMAY R, i i
‘Chy, Sterva, TUp _|ipde RRAMCH-NI- —_— Gy, Sem, Zip DO NG —_—
Collteral WM"W@QEH—EHHH—EQC" Vi I.HI.-JTUJ :‘_“ ?I Lkl
Oma of Lo/ inamlimen Saks Contract . .. ¥3F{4 S48 -« oo Tnmlofdli A - Moty Fym. ... 2oy

Text of Lovn —g42
TFinansdn! mefitcion __ GR&L .. _ . o, e ., MERR/NADA .-..!l.{.-.ﬁ.,.ﬂﬂ.. S — '
Addeelt,L_BNY li‘fﬁvl. Amaunt Finenced L3 e 10 i
Cy EAST HAKINLE ... .. e il _NJ—Iln.g;ﬁgg.__

Although nnt rsqmmd to op 30 YU heve elrcled o perdeipale in OUR Finenclal BAF Frogram. GAF does not ke Lha plase”of
ifsurance on he Collalersl. YOU o rusponsible for maintainfg collision and comprehensive insumanco for tha full valun of te
Colflgtorg| and any other insuranca required by the FINANCING DONTRACT or applicsbla law, YOU are reaponsibla for all
natifizations or cieima that are required 1o be flled with YOUIR Insuranee company. WE wil nol pracess or handle YDUR Insurance
clpime for YOuU,

The Chirgo to YOU For GAP e & —— S —

CANCELLATION! n avary aven! thal he FINANCING CONTRALT Addendum for COLLATERAL | cancelied prior to = maturity !

ale, WE shall rafumd the pmrmum far lhe FINANCING CONTRACT Addendum acconding in tha Rule of 78's or by the rgfung , .

muothad 25 may be mouled in yeur sate, less a $25 cancellaton Jee. If the FINANGING CONTRAGT for COLLATERAL )& canselkel .

within the fir=t Lhiry {10} drys, na lagn having pegurmed, the return pramium will be 100% of Iva Bretfiur chace.
“In he event of E CONSTRUCTHVE TOTAL LO58 ia the financed COLLATERAL, WE sgme to waiva SUR Aahts
agansl ¥OU for'lha amauni due under n PAYABLE LOSS, |n tha avam thei thers ks not a PRIMARY CARRIER in
affoct on the DATE OF LOSS, or If the PRINARY CARRIER Ia caclarad ingolwant, WE will anly pay lha dilfersnce
between the Outzianding Satwsce a3 of the DATE OF LDSE and the ACTUAL CASH VALUE of e financed
COLLATERAL, 2 debemmined by US. In additians to the terms of a PAYABLE LOSS, YU wiil remain responalble ) v
for payment of Rny lteme 5iated on the hack of this Addandum under EXCLUSIONS. .

REPORT YOUR TOTAL LOUS TO DUE GAF ADMINTITRATOR

AMERICAN HERTTAGE MIURANCE SERVICTS - PO me BILAMI SPRINGS, FL 33266-0050 = (305) EAS- 421 + (R00) 7414214

YOU mint h:‘lﬁ DUk Adminlirolor within rinaty {70} days fallewing the date the Collateral |s datermingd |o ke ¢

CONSTRU A ”Is r
TOTAL LOSS, and fallew the LOSS DOCUMENTATION PRECEDURES nocd dalow ta be oligble for raimbursemane. ' A !

LOEE DOOLUIMENTATION PRODEDURES - in (he avert of o CONBTRUCTIVE TOTAL LOSS, YOL must nnmy and pravide It
following to OUR Adminisirater. AMERICAN HERITAGE INSURANGE SERVICES (Bt Iw addrass shown sbove): {1) 2 compictz capy
of the Primary Insurancs Seitemen, inciuding Ihe valuslion warkshesl; (2) 4 copy of the orginal FINANCING CONTRACT and thiz !

A

3} B Cof

of b aceidentpolice report; (4} 2 oopy of ‘rOUR fraurance policy: {5) a by

ol pyeft from Flninu\al

ddandum; (!
Ineliluton ax uf the DA

OF LO&S. rol) must aigo provide any neademable diturneniation mguosted by QUR Administretor or U

. « B ‘{OUR SIGIATURE BELOW, YOI AGKNGWILRTE AND AGRLE THAT YOUR ACCEPTANCE OF RETECTTON GF THIZUAF ADGONGUM

| S VQLUNTARY AND 1% QT A CUNDITION FRECEDENT T0, OR A CONTTDERATION REQUIRBD T OBTAIN CREDIT. YOU Al 40

! ACEMOWLODGE THAT YOU HAVE REATY AND UNDRRSTANDY THIS ADDENDUM AND ITS PROVISIGRS, MO OTHER VRRWAL

: REPRESENTATIONA HAVE BREN MADE 1O YOU THAT DIFFER. FROM TRESE WRITTEN FROVISIONS, IF | PURGHASE GAP FRDM TEES

+),, LENDAR, T ONDRRSY AND THAT THE LENDER WILL RETATN ALL on A PORTION OF THH CHARGE PATD BY ME YU ACKKOWLEDOE
*FHAT YOU MAY PURCHARE GAP PROM AN ALTIRNATVE SotRCE

bl m for Definitions.
‘ ' h M =y

Nt ity Campruri S ODY 0 0 . AMESRHTE G . .0 LGNDER{DEALERR YRELLOW CLSTOMETY: PINK FIHANCIAL WG TTUTION: GoLY

ol i

(LTI S




09/20/2008 15:41 FAX 3026298428 HERTRICH
NVAB 920692 :%‘m-a« NEW VEHICLE EXTENDED SERVICE AGREEMENT

- GUSTOMER INFORMATION/COVERED VEHICLE/SELLING DEALER

TTY, BIATE, AN TP SG0%
Lot ek o [

TATATER E-MAIL ADDRESS
| ENTIFRC AN M| y VEAR, MAKE, AND MODEL OF YEHICLE i
SF 138 :gig-; A NEOLE | ¢ Gl
) meﬁér%:&al— 'm.F i Ve SaEAGE BT TME OF SALE
02/ 137Luwnd 5
WANME OF SELING DEALER - [ADDRELS GF SLULING CEALER
AlL AMERICHH CHEVRINEY ML, 1250 HALWAY 2 ciL DT E TEWbL
“TLEFHTNE NUMPER OF SEIING GTALTR DEMLER NUMBER
(N 8 = )
LENHGLTER
CUSTOMER'E [REYTPEC S0 COF T A BT, I I‘JTE PF Frd
SIGNATURE
1
2 CHECK COVERAGE :
Sea tevaise ide of ogresment for coveags| !
[ PCWERTRAIN (FT) [ HIGH-TECH (HT) {:_GMPREHEMSNE [CC)
CHECK APPLICABLE BOXES VEHICLE SURCHARGE: i
DEDLCTIRLE AMDUNT PER REPAIR VIS ] 4-WHEEL/ALL WHEBL DRIVE [} TURBO OR SUPIRCHARGER
Oso 0Os00 Qs (A SUPER HIGH OUTPUT m]r

4 CHECK TIME & MILEAGE This agreameant expines by fire from Monufaaturer's In-Servica date er
trilleage measared from zera (0) mikas, whichéve oscute firat.

MONTHS MILES
MAZIMIM MENTHE FROM MANUFACTURER'S IN-8EMICE DATE MAXIMUM VEHICLE CODOMETER READING ;
o 24 MONTHS {2} 4 MONTHS 50,000 MILES [ 75,000 MILES |
34 MONTHS I 72 MONTHS 40,000 MILES [ 10.000 MILES 1
A MONTHIS [ B2 MONTHS L] 72.000 MILES |
1

|F W& EDXES FAVE BEEM INDICATED, COVERAGE WILL OF (N EFFERT A&k 24 MOMNTHE/S0,000 MILES, WHICHEVER DCTURE FIRST, AND THE
POWERTRAIN COVERAGE WITH A 520000 GEDUCTIRLE WALL APPLY,

ADDITIONAL BENEFITE

Skl 'I'unlpmlm Inihg awnl @! a braokodown of a covaiod componenl. you muv be ullqlble for rutmliS Ilnnipﬂ*ﬂlﬂ" ralmbyaament,
Such exgeme shall e Imited 0 5300 per salendkar oy, & § day ricdmum, m d 3150 quaity kar roimbursement: the !
v waltie Pal Ly mlnhnd &y i 1paiiing tachlly ovamignt and the covared r2pak musl em:ucd g reinkmum r.|l hw (l: hiayid kalscy, et dnfinod I
In factory o far shell not continuo boyand the doy on whch ropal are ‘
compiated and you arg nnllllud nr compioiion, vaid renlol wganciss o aviamatie chssloniugd’ agelpid Wil B rgouiael far MemGuramant. ‘

|

i

Tawing Rolmbuamant: In tha avani fowing k regquied ola 100 @ covened - Tarlving cants nat sayoblo oy insance wil
- e goveved lorup o §50,00,

& EXTENDED SERVICE AGREEMENT PRICE Loty = §  hegam

mﬁ?&)ﬂ;p’é‘lgﬂ. ALTERATION, DR CHANGETO THE PREFIUNTED TEAMS AND CONDITIONS OF THES ENTENDED SEFVICE AGREEMENT I3 INVALID AND DF HQ

THE PURCHASE OF YHIS AGREEWENT (5 NOT REGUIRED EITHER T4 PLACHASE bR Td GETAIN FINAHEING FOR A NOTOR VENICLE.

1
I
1
!
THIS AGREEAIENT IS NOT AH INELIRANGE PAILICY, 11 15 AN EXTENRIED GEAVICE AGREEMENT BETWEEN YOU AND THE SELLING DEALER. ALL OBLIGATIONS AND LIABILUTES I
FOI, REFAIRE COVERED BY THIS EXTENDED SEFVIE AGREEMEMT ARE THOSE OF I%lE SELLINE, DEALER AND NOT FIRET EXTENDED SERVICE CORPORATION [EXGEFT 1N H
;HEE wﬂw&lﬂh WHICH ADMINISTERS THE AGREEMENT FOR THE SEKLING DEALER. SEE BEVERSE 51DE FORADDITIONAL INFORMATION REGARDING *, i

) H

Mmm RESPONRIBILITIES: Iryairtul T il ] malenanance, puch A o1l Sanges 8 oEhwr Barkodic aurvizas, MG Your (B
ranirig i A-Dragkgpern, ke sl repud I Iods Of your mgﬁ!lﬂu whdar this wndnl S rvica dgveemint, Miintenamde recrds from fhe date of =ik supparted by raaipls indl=iing
o ‘-.mmmn:lﬂm arorived- et kb kept"by tha etz or submeguen camerut EhY exbonded service ngrament el mes avHisbh ' A Gofng Qrefor andiar
ret,

WAT T DOWF REPMRS ARE NEEDED: Hyour Mamwaskarer's Mo Vehie/e Warranly b sl In nilog!, consei g mn DEN, Mo Dol Exghrabion o1 fomr Manmitis-
it Netwr Yaldcle Warrnaty and 1 your vahicld B whhin forty {40) il of the Salling Deales, you masl debver your vehice b the Soling Pealer at #in arddmes shewn on o from |
ol thit wabimdod eorwiar agreement, Il ynir vehinia i mom ihan fony (90} miles rom the Saiing Creaer, Cail Frs) Exténced Eervice Carsoration for Insmuctions befere you deiver !
your wriieie i 4 psiring $6¢H) . To SERING CovITADS uidsr B tevirs of this 3l sder ENIVICE BECUWUSTE BulbrtzRtion an Behai ol T Beilieg Deshiv musl s ablaingd prier
I“I-i'l'ﬁ- sl i llll!llllllrllnllllllllll llluilll-llh lunul'ull m, =TS A.M.. Mandiy -Frlln.c T4 200 & om, o 3230 pu, Ssbidns, EF

ENERGENGY: HEPAIRS: i rpin o 1 covre compont aro e s Ol SLS(A5% YA () ., O & ke B TOKIS) 0K BHOUNT 264V YO VAR 6
. lw'::q rmﬁ-lmn.m mm_qnm ittt i atta A rsiiais priabie o m:hn-ydlmlnrml npary; Gy et neyingeey mwummmmnu

pmhgmmummmmm%wu B hiAalf 2 AR e LR "Tmm“\“ A j.n.h.l“'"’"
e RAA R v i ;

LIRED-FRII M!mmmmﬁ-w

3 RATIOHWIDE eiAlMe 1 ecaaing .
AOMWMISTERED 0¥
.+ FIRT ENTENDED SERVICE GORPORATICH ‘ NWiE
PO, B 150748, ol iR, TaaR 753130745 1502

DEALEREHIR GaRY

Zo07




05/20/2006 15:41 FAX 3026298428 I{ERTRICH . doos

3 Theﬂ,ﬁ#taclj’un Plus Theft Deterrent System BERY lﬂﬂlBQ '
AT __ LINITED WARRANTY REGISTRATION _

XX

SRR EELRR T T .

vtmw_nmnmm Naw Vahicia Used Vahice
L, CHEVROLET e CODALT v 2008 o, 16 ST :
] e purenizan e LGB0 00 b Arosections P Thefl Deserrent Sysiem saling prlm'i__ME !

‘| cEALsR MFORMATION
M1, AMERTCAN CHEVROLET, 'ﬁﬂl‘.‘-.., 155 HIGHMAT 23

HIDDL':'TM'!\I L

Ut Infommatian dontained ab v 5, 10 the st oy K , v, | lnryw raed the trma and condilians on the oo slde
: E :gg?g 212085

:!m , 4 YEAR . 5 YEAR

1'I|- ,'l'Idl Proloction Ples: Thelt Duoterront System, pdvmamently Installed on Vohicle windows,
mnu h the original swnerlessss of the describad wehicla the System Instelled will be a
i-hrnnt ag:lnsi Vehicle theft, and in the event the System fils and the degeaihed Vehicle 18 stolen || |
"and deemed a total lnss-ar-nlt‘ulumnmdﬂlenlﬁerandlysmvﬂﬂ pay the original cwner: 1

19 1. $53000.00, or the a=tusl zach value of the vulllele If SDIQHIIUIII Is lass than 53000.00
~§ 2. $2000.00 additicnal will ba pald i Customer purchases a replacement vehblcle frem
" selling dealor within 45 days of receipt of payment from primary insurance crise

' It the vehicie is recoverad within 30 days we will payt ! )

) U o $1000.00 deductinie rambursemont, payahie dingctly (o the ceitomer, but Rmited o the
| curtomer’s actval primary insurance deductible smount, or the amount of damage, whichever Is laas.
‘rha $1000.00 daductible reimburtsnent i linited to ooly one mch payment for the term of this

_SEE IMPORTANT TERME AND EONDITIONS oM IIE\'EHE SIE .

DEIETIVATI(IH OF mmmcnm FI.HE 'I'I'IEFI' DEl'ERHEN'I' SVS'I'EH

IdomlmumhﬂqmvmwaﬁduundtrlhefhﬂPMmFh.s‘l'h=ltbnu'r=nl‘smn Iu'ldm:.lnmlm ot goo| nnq:p]. Ipmlf
- wahigladn misien, | AR tf eritled 1o ory of the lmited warranty profoction provisions povided hem|n, el P F o

[— : Dosakar Flap
i Slnruturn

Whito-Theft Protection Plua Tellow-Daalgr Pink-Customar 1
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: @ CHEVROLET, PONTIAC-GMG, BUICK and CADILLAC
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

em!ﬂﬂﬂ:h
viN: U ; A.f L:' 5) 21F l's ’5 }7 B /! (o sen altedied BBt

1. Custorfer Insantie
| mgaign the total amoum of customes iRssalive(z) (aten 10 the daalar named below and requost that the avaiable
castomer Inzantively) be applicd M,_ I the down payrosnt of thie veticle, (b] ____whers parmicsitda by fow, o a
oty packndior B0t Sy, indiontes pre=incontive price, amount of (ncentive e faal pries with incentive applted),
or{e) ___ achaek 1o be igaved In my name by Desler namad below.

Inwentive Progmem Reierencs Ameamt GM Inceriive Gixla
DF. §___ 999,00 [
PHILAS s 500.00 GDE
' _ § i — ]
L]
M
- | JP—
Total incantive Amourt, Racsived 51400.00
2 Other Program Selection (Which mey or may net bg in ligu of r Incnritive prog for pla, Divisian
suppartad nancifgleasing, ote.)
a, Ietant to Recava
Inlistaf S—

b. | etect to receive = - - ' . '

=— CUETCMER AND DEALER ACKNOWLEDGMENT — '

1 &y itve |Himate rotall ouiEheasr of laasae of the vehlola bearing 1ve vehicla Identfication numbar which wes scld/sased
1o tha Dealor named balow, This veHicke was purchasod/easod far porsenalbusinass use and ngtmsﬂu and | toak delivary
ol tve venicil/ L1403 1 1 acknowecige raceipt of incantive(s) 28 descrioed in [lem ___and 1ekeees the GM Divisicn
{ror ary fuiule claim or abligetion far incéntive(sh on e unit.

Date: ,,9_2_1,!11_!2005

The undamsigned pantan, o Dnﬂlu?& n n on this application i fruo and cormeat and
the Incanthvels) deacribed Iy Hem ___ have bean provided to tha eald purchanerleaeas wha hae laken daliery of
foferancod unit through this dealershin and that progary cemelved accumte delivery dam her 9son farvmirdad (9

FurchasseifLinxee Signature:

Ganarzl Metore.
Authorized Gealer Sknatura; Date: P2/11/2005
Dealar Nams: " Dealer Cods:

r 4

* Ll mupf Indurde VI, Dedtvary Date a0 Prapram Refarncy . "'




Kimmel & Silverman
30 East Butler Pike
Ambler PA 19002

General Motors Corporation
€70 MSK International
- Attn: BRC Legal
1919 Concept Drive
Warren MI 48091

ﬂ*’“’m"%
V -:r'::m-" nﬂ-: kg Wp

E e $ 02670

i ATca35iey  AUGER 2nus
SE MAHED BROR TP COOR 16382

Farst Class Mail -

AUG 14 2005




ROBERT M. SILVERMAN"" ..g JACQUELINE C. HERRITT"

CRAIG THOR KIMMEL™" KIMMEL & SILV E RMAN m%ﬁﬁ%ﬁ
PC.

:thber. PA Bar | Loﬁhl';YDgﬂﬁnI’ls i
Member, NJ Bar SHANNON M. RYAN"
x ﬁem::, ﬁf gg HILARY WHEATLEY TAYLOR'®
- Member. THOMAS F. BURNS'
"“Member, MA Bar ] -SOO-LEMON LAW BARRY R. WINDERMAN'
. JACQUELINE BRADFORD PORROA
'ﬁﬁtﬁ 'gf; gz www, lemonlaw.com mmsi.; lfs SA‘%&
B Member, DC Bar : 2
Member, DC CORPORATE HEADQUARTERS DAVIDL LIEBERMAN'"
30 E. Butler Pike FRED DAVIS"

Ambler, PA 19002
P (215) 540-8388
F (215) 540-8817
WESTERN PA OFFICE, 210 Grant $treet, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 5661005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marltton Pike, Suite T11, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

August 9, 2006

General Motors Corporation

¢/o MSX International

Attn: BRC Legal

1919 Concept Drive

‘ Warren, MI 48091 '

RE: - General Motors Corporation

VIN #1G1AL52F657
Dear Sir/Madam:

I am writing this letter is an effort to work out a pre-litigation settlement of the above-
captioned matter. I have enclosed the sales and servicing documentation submitted by the client.
As you will notice from your Warranty History as well as any dealership records you review, my
client’s vehicle is a presumptive lemon.

Plaintiff hereby demands a statutory repurchase of the vehicle, plus payment of counsel
fees and costs in the bottom line amount of $1,900.00. I would also be willing to discuss a
vehicle swap, but only if the terms are favorable to my clientg¢who is a loyal General Motors
Customer. I look forward to discussing this case at your eapfiest convenience.

Very truly y@urs,

RMS\tml
Enclosures




AUG 07,2006 02:43p MANDY SAPPLETON 7328703590 page
. PAGE 1
ud PINE BELT
. Y AUTOMOTlVE, INC.
.. a . -
3 @@ G PINE BELT CHEVAOLET OF EATONTOWN -
LONG BRANCH, N 95 STATC HWY 36
¢ ’ @ EATO!!TDWN NJ 0077213 ﬂ
. seavice apvison COREGORY MERRITT (7321 542-100
Twnren | omiereany, [ stockmo. T vEWICLE IDENHEICATION "COsY. N, TAGNG .P.0.NO. fosatiod INVOICLND. | -
- ROOCTOS [240CT05 1G1ALS2F657 T3802 240CT05| 46956
- v L ot e am - b F o
[ o TIME HEADY | YEAR CUMARE S MODELL L TLT T TELEPHONE NO . lﬁm‘j‘% - W’.m; mﬁ“ T
i 05 CHEVROLET COBALT 01lJANOS| 6323 6322
. MILLAGE N | MLEAGE QYT UCENSEND, - 3 : PR T
6856 6859
Teibe it VeI T ou
C‘/S THAT VEHICLE DOWER STEERING LIGHT o, UMY LaRGR wasnaNTY _
s ETERNAL BHORE T . A e R,
USE INTERNAL, SHORT IN CQOLIIMN ASSMLY . [atengear w0 n%\‘r’igtn;!%ooumf'srum;‘%gga OATE BUCH -
'E7680° COLUMN ASSEMBLY, STEERING - REPLACE. )+ .- " [Wrais wiRe cowerio. i uwn " ALIGNMENTS
S 5 LLLCIRICAL WIPING AND SHORTS, AND FUEL SYSTEM  WHEN
58 WC94 (N ) o 70 oMt O s TIPS Ao
1.10394224 COLUMN :KI. - 7O UL T RN 49 5
. 1 21994381 COIL (n/c) i
L FC: 6G - R R e WARRANTY. TIL RELAIN PACILITY AR m%fvm}"?omlmm!
.. PARTH: 10394224 . ‘ : LAGOR, AY NO FXPFNEE TD wﬂ;zt.{'[‘isF‘i“ ey ADgIoN
¢ COUNT 2. ' a8 : t . gE:E%Z:TE%iﬁ%:%%%mML commnmﬁ THE REPALA
CLAIM 'I'YPE LSt
FRUTH CODB Lol s o s st
L OJ AGDAESS SHOWN ON [H43 REPAIN OROER OF aNY VESECT )
47904 4 DAY RENTAL. -~ '@ ¥ PISCOVER OR SHOULS siave OHCOYERED ANY BUCH BLobey
- 99 WC94 SUCH NOTICE HOWEVER, MYST BE GIVEN 1D HEPAIR FAIH

= EUBL - THRIFTY CAR RENTAL-- . ..-

WC94

PLEASE CHECK AND ADVISE
100 ‘RELATED-TO ‘LINE A

HOLET OF

. B H ATONTOWN
'HOME OF THE FREE 27 POINT SAFETY INSPECTION"

Tire Wenr / Condition Fromt
Tira Wear / Condition Ranr
Drive Shatt Joint Boots
Condition of McPherson Struts
Condition of Rear Shock Absarbers
. Condition of Fromt Brekes .
- Condition ot Rear Brakes
. Braka, Hydraulis System (Ruid, visual check)
8. Emergency Brake Adjustment
10. Chutch Adjustment
11, Clutch Hydraulic Systam (fluid, visual check!}
12. Condition of Muffier /| Exbaust P ipos

13. f‘mﬁ\e and Tranamission OF Icondmon fhuid,
a -

14, Condition of Drive Behs
15, Dvivo Belts Adjustment
16. Condition of Radlator / Cootant
17. Condition of Radiator Hoses
13. Condition of Haster Hoses
. Gondition of Bettary / Cables
Condition of Spark Plugs | Wires
. gondinm\ of Air | Fusl Fitters
. Condition of W’pal Blades
Head Light Oparation
top. Tedl, Turn Blgomi Lights
Memer ! A D)
anIm ay\mm

c/s THAT VEHICLES ‘CHECK ENGINE LIGHT. IS ON.»

L 'DESGB%FGO& ‘

{ |REFQRE THE END Of 1HE DAURATION PERIOD

i |ADMITIONAL PARTS REOUIRED TOGETIGH with BALEG TAX
[UPON COMPLENION U S1ICH REPAIR.

RPUSE, AAE

JUF THIS VINOTED WARRANTY. UNGER ND
TITHF REPAMIR FACAITY BF LIABLE TO CUSIOMER FOR ANY]
Q[ICIDENTAL OR CONSEQUENTIAL DAMAGLS INCLUDING, BUT]
; [HOT UMITED TC. DAMAGES FOA LOSS OF FROPERTY, LOSS OH
CFVFHHCLT USE, LOSS OF TIME, LOSS OF WEDNF AND FROFIS

OF THIS umrz
WANRANTY | AS SPFCIFIED ABOVE, ) OLUVER THE WEWCLE

THE REPAIR FACIITY AT THE ADDRESS S11OWN ON THS R{P
ORLER WITHIN FIVE 15) UAYS OF NOTICE OF SUCH DEFECT ¢
LABUR: (C) Aumonm THE REPAIR FACILITY TO Mare THj
KLPARS REQUIRED; AND [D) PAY THE GHARGES FOR ANY]

ALL IMPUED WARRANTIES, INCLITHNG THE TMPuLE
WARRANTIES OF MEHCHANTABILUTY AND FITHESS FOR A
PARTICULAR fui ARE LWTED TD THE DURATION FEMR0i)

CIACUMS | ANGFS WL

LABOR AMOUNT

e INCONVENIFNCE OR COMMEKLIA 1655

e ——— e e rer———————— s .
THIS FARTIS) £% 851 D “AE 15", THE DMLY WARTANTIES AL vinc 1) 120y

PARTS AMOUNT

PART(SF ARL THOW WHITH MAT B OF (LD OY THE MANGFACTIRITYS
YHE RELLING DCASYI MEReSY EXPREANY (NGDLAIMS ALL WAMANING

GAS, DI LUBE

EITHER EXPAIXS OB BAPUIED, IWCLLHNRIG ANY IMMLED WAWANTRS OF

MEMCHANTAR KT £y $TTNESS KON & #'an LULAR MUBOCST, Jous WUTHEH

SUBLET AMDUNT

ARRUMES NGE AUTHOMNAY Y ANY QTHER PERSNN (1 Amui FOR 1T Al

MISC. CHARGES

TIMMIEY IN CONMTCIION WHIH THE A1 16 THIR PARTIY) Asouon
£I0HCL, BUYER AL NO | B ENTITLID TO 1a QUYVEN FROM THE St

TOTAL CHARGES

IHALFR ANY CONWOUNNTIAL DAMAGCA  (FAMAGES TO PROMRIY
CAMAGES FOR LOSS 01 1151, LOSE OF TIME, | 55 EF PROFITE, OR ancTen

LESS INSURANCE

UM ANY DTHER IvIIH N IAL DAMAGES. v ADUOILKIM. EXPRESELY IICIW#'J
& ANY DEAMIER 11AWINIY FOR DEFECIS PLAIANING T SAFTLY

BY Way 0 ROAMCT DAROITYC. NFGLIGENCE (A

SALES TAX it
PLEASE PAY .
THIS AMOUNT

s

CUSYOMER XinNATURE a4

ON BRI E Gk SERVICING WTALRN | HERERY CRRINY THAT THE WEORMATION CUNTAMED HIRIOIN 1Y Al nnun UNLEH OTrElwns
WILWH, SEACES D WRRE SERA(MEAL D AT N CHAAY VDY (WHER, THERE WAS MO

l&” ANY FAR) m-meoon REPLACYHL (BUNM THIS CLAWM HAD nr
St MLCORDS RUIPPORTING 1HIS CLABA
WEFLLTION BY MAWUFAC TURLA'S REPREREND A 11vE,

SCmBE
lm viMICLl OB omm
LCIENT, WELIGENTE D
NOTI'ILM‘I.'M Al THE Vm DD.LHI [1:08

i)

T . e e—— e —— e e g b e ——
Cugm lmﬂnl MAHAGER OR AU [MRORIZED MERRON

O
DUNCATION FROM Thi mwmoct OF

Vg 'f!n Y WAY WITH ANY
ARE AVARLAILL FOR [1] YEAR FROM Tii D«l"i OF PAYMENT

s
il
o
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PAGE 2 | '
- PINE BELT

. UTOMOTIVE, INC.

- dba

L. LONG BRANCH, NJ

seavice apwison  OREGORY MERRITT

o7

PINE BELT CHEVROLET OF EATONTOWN

95 STAYE HWY 36

EATONTOWN, NJ 07724
{732) 6421000

o WRiSEEN | DATEREADY GIOEX N, L e vENiGLE DENTMICAION - T T EUURURTIRG, [ S AAGNDL . ¢ e t0, - I ‘-1 gVGICEND, |
00CTO5 | 240CT05 | 16121,52F65 T3802 240CTOS| 46956
2 dwewo T mucpeaov ] e T ks amoon T 1o Trnonend. T e [ e e L
: 0% CHEVROLET COBRAIT 01JANOS| 6322 6322
‘Jmu':ggse N, | oMitase out | UCENSE RO ’ - . ’ R
. 6856 6859 .
- - 3 T - T T Tt i Lo - 4
LURCHING FOWARD LIKE CUSTOMER WAS HIT IN ADAITED LARDS WARANTY e
| % .100 COULD NOT.DUPLICATE CONCERN .- ....«3 .0 ... ok Xt pnoNT o i
e 59CP.CR.3’. . o 000 - 0 1.90 E‘SE’KS%‘S’@X?«&E?&?J.%&:&?S R MR E
D c/-slrggmgﬁ Egggg .gg&igzgc*qwcmn up P AR "0, oR “CaRCEamE b amy BT k-
Lo ...-B9CPCRY .- - C.00F - L 0.00  DUANG THE DusAtan PEmOD OF THIS L
E SERVICE Grmc Ee SR ACon T bl
-l ene100 S0 L - |REPAIAS [HA) ARF NECCSSITATED AS A RESULT OF AN
) /.2 ) . . s TN A - - [DEFECT IN LADOH PERFORMED WHILE COMMETING 1HE REPAIR
- S53CPCR3 0.00 0. QORIETED ON THIS REPAIR DRDEA.
¥ /SO THAT VEHICLES. AIR BAG LIGHT ON PLEASE - |- 3L Y TO CHIAIN REPAIRS UNDER THIS LIMITED WARKANTY)
. CHECK AND ADVISE ADBRLES SHOWN 0N THS. REPAM GRIER GF A BEPECT M
IAUSE: SHORT IN COTIL:: oo (o0 .% o ¢ e A DS OVERS ON GO M B OVEED b ey SIOML

C8800 COIL (SUPPLEMENTAL INFLATABLE

PIEEEEN

o7 . RESTRAINT  SYSTEM) 2 -RER:(OR:REPLACE:S . i

- <o NPHE REPAINFACIITY AT THE ADDRESS SnOWen ON THIS NEPa
. 59 WC94 {N/C) |onOER wimin FIVE (5 OAYS OF NOTICE OF SUCH DEfsCT
vo: FC:-6G PARTH: . COUNT: Q7 - :in  ti-me L5 EPAIRS REGURLD: Ao B PAY T RS o
‘ CLAIM TYPE: . : . [BunionaL PARYS REQUIEL IOGETHER WitH SALES TAX.
> AUTH CODE:. C R T -

a--‘]mscmrms ON G11OULD HAVE DISCOVERED ANY SLCH RFFECT

, .JDEFORE THME END OF YHE DURATION FERIQD OF THIS LIMITED
- JYvaRRANTY, AS SPECIFED ABOVE; 18) DELIVER THE VEHICLE T

SUCH NOTICE HOWEVER, MUST U2 GIVEN TO RLPAIR FACILIT

ALL IMPURD  WARRANTIES, INCLLANNG THE imPusr] -
WARHRANTIES OF MERCHANTABILITY AND FITMESS [OR

. Condition of Drive Belts

p+_ PRE- INVOLCE * ' TTOESCRIPTION. TALS ) :
PINE BELT CHEVROLET OF EATONTOWN | ' LABOR AMOUNT 0. 0O T T A o e o
. | "HOME OF YHE FREE 27 POINT BAFETY INSPECTION" | parvg AMGUNT 0. 00 !.‘f?s:‘f,‘fc':%{':i’.‘ Y ARRLTSCY ICLE e WAL
) - EFFHER ) . WCURMNG W 0 .
" 1. Tire Woar / Condition Front GAS.OIL, LUBE 0.00 MERCHANTARA 1Y G FIINF ek :::IR"A PRI MR PBROSE, o,
: - [ o "]
S Bt oo owr 000y EESy i S S
& Condiion of Morhearn eruts MISC. CHARGES 0. B0Joutlia S ot cutia - casaniss, vamats’ 70 Phosisne) 3
[6: Concition of Fom Brapen =" TOTAL CHARGES D e eatnin i oS0 LS ]
. - 1) 3 RAE
ol LESS WSURANCE 0. 0082, STy 2 St et iy
. Brake, is System {fluid, visual check) : » UUjomemvar
- 1% f:hm;r%'ﬁi" Brake Adjustmant PLEASE PAY e Lo CUSTOMER SGNATURE
. 1 e iment T A wn
e T SN L L. sl
. ition of Mutler / Exhausi Pipes
- £13, En{hu-nd Transmission Oil {condition. fhid,
~e leak} .

Driva Baits Adjustrent

8. Condition of Radiator / Coolant
7, Condition of Radistor Hotes
Condition of Haater Honos

;- Condition of Battary | Cables

* Condition of Spark Pluga / Wires
. Condition of Air / Fuel Filtrers

-Condition of Wiper Bladas

O BTHALF O SERVICIN | HERTNY CERTIFY Timp
Ay SERVICFS oescm%‘ﬁnn PEMFORMTD AT MO

THE INFORM A IS, CONTANLY HEMEDN /B ACCIRALL UNLESS O
CHARGE 'O (WHER,
THE VB Y (IR DTHERWTLL, TAT ANY FANY REFAIRED O#

TraH nsY

TG A WAE NO INUINCA HON FROM Tia' ATVUARANCE OF

. Head tight Operation
Stop, Tall. Turn Bignal Lights

. Hestes § AC Opuration
Rastrainy Sys1am

Other

ACCRILNT. WEE ¥HCE ON Jaravat. RECONDE SATORTING TS C3 AT ARE. ARARARE L i 11 vE o eeL A WAY WITt vy
. v . X AVAN I N PAYHENT
NOTIFICA TSN AT THE 2Pavicuidl DEALKN £UR INEREC TN UY SIANUFAL T g a:r&‘}&‘n’unw . ™

e ——————————
ASIGNED) Qu_wm MANAGEN UM RUTHOMTED PERSON
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LONG BREAN - PINE BELT CHEVROLET QF EATONTOWN
. BRANCH, W9 — EA'?SI\?;(?\LEHHI\YJY o524
. e cm: 0 , i:
) 2] 5421 -

SERVICE ADVISOH DOUGLAS SWANKE . {132) 5421000 i
’Wﬂ”ﬁ“ AT RADY *| L STOCK NG, | . . VEHICLEIDENTRICATION. .. <] | CUSLWOi.F “-TAGNG, T PO.NO. 1 itwms ' | “WSOICENO, . -

OCTO5 | 260CTOS 1Gm52F65i T3918 260CT0S, 47120

Crmewn T amemeaoy [oran 0 T MAKE § MODEL , Lo TRLEPHONE MO, S LACORBATE. .[ . DAIE ey I
05 CHEVROLET COBALT o 01JANOS5| 6304 6303
§ MILEAGE iW: | meeant out | © LCENEE RO, s i AT : I
L | 6874 6875 |
: U \v;n . .
C/STATES VEHICLE TOWED IN, STEHRING LOCKED LIMGITED LABOR WARRANTY -
. UP, FEEL3 LIKE: "'RANS BANGIKG INTOQ. ‘GRAR . . THE FEPAIR FACIITY GUARANTEES 1HE LABOR VSED

NC CCULD NOT DUPLICATE CONCERN AT THIS R o 400 A IS e ThE DATs S
er J.IME ....... o » - - .HEF‘AlIHS WENE CUMPLE'EE.’J. THIS UMITED WWH’T
. E el 1. SPECIFICALLY sxcwu:g.‘onggnxo ‘?SYW‘E&J&
S4CPCR3 0 . 00 . . O i Qo :tt:’ﬂfﬁfﬂmuﬂ:mlﬂ:’lﬂ“. ‘Hl’! UMI:‘LU WAHRANTY 1Y
T R craFL iU, S {EXTENDED TO THE VEHICLE DWNEAICUSTOMER AND IS NOT
TRANSFLTABLE 7O NOR EAFORGEADLE Y, ANV Omie

tonLoTrmT o DUMING  tME  DURALION PCRIOD OF Tri§  LUMITED
WAHRANYY, [He WEFAIM FACILILY Wi FROVIOE ADOITIONAY
1 AROR, AT NO FXPFNSE TO CUSTOMFR, FOR ANY ADO!IONAY
Y - 17" []REPAIRS THAT ARE NECESSITATED AS A RESIHNT GF ANY]
b « ° - [DEFECT IN LABOR PERFORAMED WHELE COMPLETING THE REPAIRY
USTED ON THIS REPAIR ODDER

= TO OBTAIN REPAIRS UNOER THIS LIMITED WARRANTY
CUSTOMER MUST: 1A1 NOTIFY TIRE nr_ma FACIITY AT THY
-msu-t:h SHOWN (N THIS RFPAIR (MIDFEA (OF ANY DEMECT IN
t SO WITHIN A REASDNABLE TIME AFTER CUSTOMER
E DIS-CBVERS QR SHOULD HAVE DISCDVERED ANY SUCH DEFECT
SUCHE NOTICE HOWEVLH, MUST UL Givin LTy
.. IBEFORC THE [ND OF \‘Hi DURATION PERIDD OF mns LIIA!‘I'I’.I:
. {WARRANTY, AS SPECIFIED ABUVE; (R] DELIVER THE VEHICLE T()
THe REFAIR FALILIEY AT THE ADDRESS SHIDWN 0N THIS RERAIA
ORDER wTHIN FIvE (5) DAYS OF NOTICE OF SUCH DEFECT iM.
. JLABOR; € ADTHORIZE THE RFFAIR FACRITY TO MAKF THI
HEMZIRS HEQUIHEQ; AND 03} PAY THF LHARGFS FOR AN
TADDITIONAL PARTS REQUIRED TOGETHER Wit SALLS FA
UPQR COMPLETION OF SUCH KEPAIL.

ALL  IMPUDD WARRANTIES, INCLUDING  THE  MPIF
WARRANTIER OF MFRCHANTARMITY AND TINESS FOR-
e JPARIHIULAR PURPOSE . ARF LIMITID TO TIAL DUNATION
<+ 0P VHIS LILED WARRANTY, UNDFA NO CIRCUMSTANCES W
THE ARPAIA FACIITY BF LIABLE TO CUSTI FOA -
4 - INCIOUMIAL Of COWSECUIENTIAL DAMAGFS INCLUDING. - B'
d B .. . TN . e e L. s Iwot umaTED To, DAMAGES FOR LOGS OF PROPEMTY. 1058
s S L it  e————— T vratiy sk, 0SS OF TIMF, 10SS OF INCOME AND PﬂDl’jT"‘h;
FRE-I TICE *»* CDESCRIPTION. . ] . JOTALE = | DNVENIENCE Oft comumcm.wu :

- [“PINE BELT CHEVROLET OF EATONTOW AMOLUN X
i “HOME OF THE FREE 27 POINT SAFETY glrgPECTléL' RABOR AMOUNT 0 - OO} maves s st wo ch i U5 iy 87 1 AL

e WHICH MAY #E UH :

2 PARTS AMOUNT 0.0 l:‘u;-:‘:s':ﬁcn :kxnv.tms;':w;!:;;:s’x:::uw‘ﬂ
1. Tire Wear / Condition Front GAS,0IL, LURE 0.0 AeapT BRIy O HITHESS FOR Tm'ﬂ:.'.'.':.‘?ﬁnf o wEmitd
§ i Bl'v_e Wsahar ! Condition Rear RURIET AMOUNT D) . 0]/ SEUMIR st AUTIASIZES, MY (1THFR MRS TO ASEIL 104 1T a0

[\" i . JAGILITY N CONNE L !
5 G 8 S o:i;f.l&lg't"?:;sn . MISG. CHARGES 0.00 z oy n.:w WAL NOT BE ENTATLED TO qug:im '1'3" g?ﬁ
5. Condition of Raar Shock Abzorbers TOTAL CHARGES Q.00 DAMARES f1ow 1955 08 UBE i&s?ﬂﬁfmﬂ? OIS, OW BRI
6.  Cohdition of Frant Brakos : 1 ASY UNLER WCENTAL DAMAGES. W ATATION, ) XI5, ¥ [XCLUDED
Condition of Resr Broky LESS INSURANCE .00 5»#:“ TOALHE LAY FOR DEFECTA MATAMMNG 1D £ATETY 0N
g, Brake, Hydrautis Syatem (fliid, visual check) SALES TAX 0 00 0"‘5"“:"‘-& YT O TR MR weGeKE 00
Emoergency Broks Adjustment 3
10. Clutch Adjustmant ?h’fg%ﬂ;ﬁm c;”‘ Sen maRATRY
11. Clutch Hydraulic Systam (Muld, visual check) 00
.* Condition of Mufflor / Exhaust Pipes

.3 frr{l:n ahd Transmission O tsondsllon fluid,
LE ]

. Comktion of Drive Belts
E. Driva Balta Adjustment
6. Condition of Radiator / Cootant
. Condition ot Rediator Hosos
18. Condition ol Huater Hoses
Ri19. Condition of Battery / Cablas
0. Condition of Spark Phigs | Wires
21, Cem!iumoi Ais { Fusd Fivtora

' 1R BEHALE OF SEflod; ML CEY LB Y Indl -
ﬁ“ﬂa 0' W"t-l Bhdu ' (RIS 5 PERCTIMTS W 1 ErpiL s AL THE Lt o S om0 “‘“‘.."“'.,5."{.‘:,'&:2‘?5:'“‘""2..".'..’"“;;‘3', .
N el e s B G T o A
ﬁkaml Ligs Ao P 1 e o ekl R TATRINT

estmm Bysism
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LONG BRANCH, NJ

SIRVICE ADVISOR DOUGLAS SWANKE

= [T | OAtw kkanY ([ TTOEKNG. 3 F - VERELCIDENTACABON - - 1. CUSE, N0

_ P 70CT05 | 280CT05 1GlAL52F657- 8703390 | »

wig { o oMEn ] e nEADY JvEAR T T MAKE & MDORCY. . . L ¢ b e TEERNENO,’ 1 | vamy
05 CHEVROLET COBALT

P e W e aan e an mes e e I

- MULEAGE QT | 1 LICEREEND, R

6924 , _I

; /STATES POBR STEE:RING LT CAME OH/TC LT ON : LMITED LABOR WARRANTY
MUSE: - SHORTED: PIN CONNECTOR ‘IN.MAIN HARNEGRY ciae e Ty REPAIR PACWTY GUARANTEES THE LABOR uSt
Neslé6 REPATIRED WIRING TO
FOM, BOM; ECBM-SERTAE-HICH . PORD: . .-
CONNECTION PINS BENT
T B WORA LA T
FC 6G PART# COUNT D
. CLAIM: TYBB: »oe: -7 oyt
AUTH CODE

CO H.ETED U]

- |SPECIFICALLY  EXCLUDES: FRONT  END N.IGNMEmS
ELECTRICAL WIRING AND SHORTS, AND FUEL BYSTRM  WHE

DUL 7O CONTAMINAYION. THIS LUIMFTED WARRANTY 1

EXTENDED TQ THE VEHICLE OWNREA/CUSTOMER AND 15 NO

TRANSFERABLE TQ, NOR ENFORCEABLE BY, AMY OTHER
BERSIN,

— - WG LTI mLLia S e e b LREPARS AT :
2 e e e v wofn DEFEC.T IN U.BORF‘E
o 77901 1 DAY RENTAL o | |USTER N THI RPAR Oy -

ZA Lo MGY] o oBTAN REFAISE LEIDIE T IS GRTED. VianaRE
1 : CULTOMFR MUST: (A NGTIFY 1 THE REPAIR FACRITY Al

ADDRESS QWM ON THIS!ALPAIR DRDER OF ANY DEEE

we e b see 0 s LAQOR WITHIN G A REASDNABLE TIME AFTER

e oo L« VK] DISCOVERS OR SMOULD HAVE OISCUVERED ANY SYRH DE

SuCt NOTICE HUWEVER, MUST BF GIVFN TO REPAIR FAC)

BEFORE THE END OF THE DURATION PERIOD OF THIS LI

EHEIER Eeite i 7 6a3 LagulriM FALILITY AT THE ADDRESS SHOWN ON THIS

LI99THCAE N,

.~

2 C/ STATES ’I'RANS POPS OUT OF
: " NC: RELATED..TQ: LINE AT

“| ADDITIONAL PARTE RTOWA
I UPON COMPLETION OF SUEH REFAIR,

. ALL IMPLIED WARRANTIES. INCLUDING TiIL  IMPUIED
WARRANTIES OF MtﬂCmTABauw AND FITNESS FQR

. | PARTICULAR PURPOEE, ARE LIMITED TQ THE DURATION PERION

OF THIS LIMITED 'M\Ri\m'tv UMDER Nib CIRCUMSTANCES wWiLl)

THE REPMR FACIUTY BE LIARF TO CUSTOMER FOR ANY!

INCIDENTM. OR CONSEQUENTIAL DAMAGES INCLUDING, BUT

~INOT UMITED TO, DAMAGES FOR LOSS DF PROF‘ERT\' LOSS OH
V‘EﬂlCtEuS&.LﬂEShFTWE 1053 OF INCOME AND PROIITS

] \NCONVENIENGE ON COMMERCIAL LSS
TiiTg PARYIE] 1§ GOLD "AB 15", THE ONLY WANAANTIES afLYING (1) 3187
LABOH AMOUNT PR AT, THOGE WHICH MAY BE OFFERED KY Twé s alvurm nms)]
PAATS AMOUNT 0,00 :::‘rllllﬂ‘j PEAI TR HERERY EXPRESSLY DISCLAIMES AL WAMRANTYE
| . ), UG ANT L9 D WATIRAN T
- Tire Weat | Cond’mon-ﬁom ’ ' GAS.OIL, LUBE 0.00 TatHEan ADALTTY OR $ITWESS FOR A PARTIAN AR PN ool we
- Tire Wear | Condition Rear SUBLET AMOUNT 0.00 ASEUMER NOR AUTHORUTS ANY OTHER PERSON TO ASEUME FON 17
. A A . . . COMNELTION
8. Orive Shaft Joint Boots : .tz - T WEC. CHARGES SERMLE. BAER Budos M m-xfm%!ngwt:' né‘.'."n‘i s‘ﬁ
. . Condition of McPherson Struts . : 0. 00 pexrn awv FONSIQULNIIAL  DAMAGES. DAMAGEL TO  MOPEN]
¥ DAMANES FOR | 0¥ Yo, LOSS 3 F -
" Sondiion o Rear Shogk hacibos TOTAL CHARGES 0, QQonuenron10% e v Loty e Lo v orrs o weole) -
 Comitson of P et LESS INSURANCE O-00R LIl B SR TR L
-Brake, Hydsnulis Svs\om (fuid, visval ey SALES TAX - Q .rg_g‘wmsf- .o
1 Eﬂh:rguxﬁy Braka Adjustrmant PLEASE PAY ; v cuswuea SIGNATURE | .. oo
. Chnch Adjustrmt THIS AMOUNT D TR S A TR
+ Clutch Hydeaulic System {fuid. visual chack) AM e L T =
- Conditlon of Mutfier / Exhauat Pipes . - o) ¥ T Mows e
14, Frﬁl;‘n and Vransmiszion QO leondimn fuid, T S ".:.* .
o ’ e
14, Condition of Drive Beha - .
1%, Drive Balts Adjustmant
16, Condivon of Radiator / Coolant
. Condition of Radiator Hozms
Condition of Henter Hoges
. Condition of Battery / Cabisa
gomliuon of Spark Plugs / Wires
. Condition of Al / Fuel Filtars i UF DEALER, | IMOLEY CLRENY THAT THE INFO| £ UNLESS
gusmg or smce ONLANI O EREON 1§ ACCURATE OTHERMYSE
. Hood Lighs Opereton - S e Tt P 2 R O o o A A
ngp_ ™, Tmn Bignsl Lights SDTICITICN M THE Stiiavs; DEALER FOR IAFTLTION B WANASL 1KY S KIWERNTATIVE T+ ¢ O™ 1ML UAIE LT FATMER)
atir / AC Ope % v
ration”
aRtraint System .
Other o] CUSTOMER WHWGER GR AUTHONZT 1 FLIRLN TATE
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PINE BELT

AUTOMOTIVE, INC,

dba
PINE BELT CHEVROLET OF EATONTOWN
95 STATE HWY 38

EATONTOWN, "* 107724
C:::J i:32) 542-100, d:b

LONG BRANCH, NJ

SERVICE ADVISOR DOUGLAS SWANKE

[ TEPRINUARN,

TWATIEN | “DATE READY STOCK NO. * T E e R L AT ) INVDACE NO,
DSAUGO6 { 05AUGO6 1G1ALS2F65 [T1557 05AUG06| 55620
TMEN ] TG AEADY | viaR - Ty T epenOTEs gt TorTorh e g AN I Wil T
05 CHEVROLET COBALT O1IANOS 6304[ 6304
MREAGE M [ MILEAGE OUT. LUCENSE NO. LeLaToat vt T -
13127 13133
R ? _= i O] T T3l 0 R T
h CUSTOMER STATES VEHICLE ‘DOWED INTO SHOP LIMTED LABOR WARRANTY
POWER STERRING LOCKING UP-MESSAGES' ON: - o lond GRS ACKERS PR Rl ol B
AUSE. BAD. GONNE AR SR ORI AT T WA
MAUSE: BAD CONNECTION TO BODY .&- ENGINE- -CONTROL - - [T exC\uDEe, | FRONT NG AGHMENTS
MODULES A o s | eD WARRANTY
' N480O. AS’ PER ' EURRREN [t A R el iy “"6:'&%3

BULLETINHPIC4145-7 / 27 / 06- REpAIREp

. WIRING .CONNECTION TG -BODY CNTRL~ DUMNG THT DURATION PERIUD OF THIS UMIEQ

R WARRANTY. THE REPAIR FACHITY WIIE PRIVIDE ADDITRINAL
MODULE & ENG CONTROL NDDULE LABOR, AT HO LXPENSE 10 CUSTOMLR, TOR ANY ADDITIONAL

. L . SR PR A ~) |[AEPAINS THAT ARE MEUESSUAIED AS A KLBAULY OF ANY]
55 WC94 L P et . N (N/c) DEFEE) iN LABOR PLRFOHMLD WHILL COMPLETING THE REFARY

FC: 6G PART#: COUNT 0 R LISTED ON FHM REFAIR (IRDER,

CLATM TYPE: - v RN B TG QBTAIN REPAIRS UNDER THIN LIMIIED WARRAN)Y
. v CUSTOMER MUST. (Al NOTIFY THF RFPAIH FAUNIIY AT JHY
AUTH CODP;: ADDRESS SHOWN OM THID nrw\m, NRDER OF ANY DFFFCY IN

N WG © JLABOR waYHIN A MIASONAL * "iME AFTER  CUSTOMER

Drscovr s l"‘ ‘:I- wa lm\r[ OISy “RED ANY SAJCHW DETECT

Us1 U GIVEN 1O LAl FACIUITY

BEFORE Tiw Lot « DURAT}DN PLRIOD OF THIG LIMITEQ

WARRANTY, AS SPECIHED ASUVE; (B} DELIVIK THE VERICLE T()

1HE HEPAIR FACIILY A} 1HE ADDHESS SHOWN ON 1HIS ngvun

ORDER WITHIN FIVE [5} DAYS OF NOTICE OF SUCH DIFECT 1

PERSON,

b PERFORM MULTI POINT SERVICE CHECK

SCE (XCV) ADVISED CUSTOMER: OF FBEL: KMT. 7100 .. o 0, [Woans Sedlna o or Av. 1ok CHANES TOR M
8VC, THROTTLE BODY SVC cusmm R T T O A T aE TAS
'DECLINED - L ZR

N ALL  IMPULD  WAKRANITES, INCLULING  JHE  TMMIRL
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
FIPARTICULAR MURPOSE, ARE LIMITLD 10 THL DURATON FROU
OF ™IS UMITED WAMANTY UNDLR HO CIRCUMSTANCLS wiLy
THE ACPAIR FACRITY St clasik 10 CUSIDMYR FOH ANY]
INCIDENTAL on CONSEQUENTIAL OAMAGES INCLUDING, dut
_{NOT LIMITED TO, CAMAGES FOH 1SS OF PROPETY, 1USS OF
~IVEIICLE Uk, LOSS [ TIME, EDIRK NF INCOME ANTY PROFITS,

55CPCR3

% PRE-I CE re —I mmw_orw IO‘!ALS ] INCONVENIENCE OR COMMERTIAL LOSS.
[ PINE BEﬁ“%mHE;“van OF EATONTOWN LABOR AMOUNT | 0. 00|17 "Amris i 00D A% 5", T GHY WANRARIIES APeLY#N 10 T3
HOME OF THE FREE 27 POINT SAFETY INSPECTION" [—pAATS AMGUNT 0. 00| S e euen smmrdy L B s S0 WAAES
; -.‘l:.i“ Wenr / Condition From GAS,0lL, LUBE 0.00 hhﬁ‘ln:’:.:ullslswo:umv:fg\ :le:mhmnmﬁ%w?x:qﬁu?:
. e Wanr { CDNS“IO" Rﬁﬂ T3 AGSUMES NOR AUTHORIZES ANY CTHER PERSDN Tr ASSLA4E FOR 1T An)
3. Diiva Shaft Jont Beore. 5. CHARGEE g e, T o e S
4. Conditlan ot McPharaon Stiyts MISC, CHARGES 0. O0lremsn anv comssoumrin m:.u:—.a!\ Neaata s 10 '..JJ"LT.‘
5. Condition of Rear Shock Abaarbars TOTAL CHARGES (0. OQIPANAGEE PR (O35 OF SE. 0% OF Tauf, 1S3 of bt o uiiwe
" L, . x| M
_G’. Cmiﬁ'ttﬁmﬁn :;;mm Brokes LESS INSURANCE 0. 00|= v o LABAITY [0 un'é.'s‘.'"r’i'.?’.h'-:‘ﬁ?wﬁ‘ﬂ':
. Cond var Brakes Ao imQruaaNcT, BY WAY OF CSIRICT LIABAIY?, NEGCUNCE O
9. Braoke, Hydraulis System (iuid, visunl chack) SALES TAX 0, QOjorvowns
9. Emmigency Brake Adjustmont PLEASE PAY So T T ] CUSTOMER SIGNATURL
10. Clutch Adjustment THIS AMOUNT I X
11. Civtch Hydraidhie System [fluid, visunl check) 0.00
} % gm-zund ofTMufﬂnr i E:hs.is: Pipas TO ALL OUR VALUED CUSTOMERS
. Engine ission Oil [condition, Thuid,
NS‘) ransm il lcondiion PINE BELT CHEVROLET OF EATONTOWN
4. Condition of Drive Bahs : WILL NOW EXTEND OUR PARTS AND SERVICL '!OURS
. Drive Buhte Adjustment TO BETTER SERVE YOU. ~*™ =% "URS WILL BE
16. Condition of Radintor [ Coolant
'7. Condmon ot Radiator H“.l mNDAY THRD SANRDAY 7 3OAM-—“'b .)Um
18. Condition of Haatar Hoses iL_TIBES
19. Condition of Batte:y | Cablas
20. Congitlon of Spark Plugs / Wires
g; cCondgﬂdgg: oo'; Aw.i-p’nfléﬂfa:i?“ ' O ey CIL R L SeTREaTe) A W ALCINIA N 190 ) K5 (TR
23, Huad u‘ht Optntion VEMICLE DR D' Mlﬂ)}imém!"”m m m|m rEDLM)E!I m:ﬁ;?wﬂﬂﬁrm E‘m‘:lnmvmmml:v
24. Stop. Tal, Tum SignalLig: & A T T Er I LM R PO (HGPECTION ¥ W LIS ATTURTR S RERIFLPNT o f T TOM THE BATE 07 PAYMUGA
gg :-ntcg I Asc Opearation
+ Rostusint System
27. Other TaONEDH cumwm WARAULH O AUCIRHIZE D M ICAN [Ty




Dietroit, M 48232-5170

August 9, 2006 VIAFAX ONLY

Robert Silverman, Esq.
Kimmel & Silverman, PC
30 E Butler Pike

Ambler, PA 19002

RE:
Service Request: 1-425386805

2005 Chevrolet Cobalt

Vehicle Identification Number: 1G1AL52F657
Customer Relationship Specialist: Halima Shaw

Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated August 8, 2006.
This case file has been assigned to General Motors” Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (3) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration X Finance agreement
] Other: X Buyer’s agreement

General Motors Corporation

¢/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, M148091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation
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RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

C
[

=
et

S

EAles

ERHRARRAT FRURIDEC




m B I B L T SHH

RVDC Case# 106530

BRC Case

Number 1425386805
customer Name || NN
Original VIN 1G1AL52F65
BAC 184869

PINE BELT CHEVROLET OF

Dealership Name EATONTOWN

Dealer Gino Dellomo, Service
Contact/Title Manager

Dealer Phone 7325421000

Dealer Fax 7325420519

Delivery Date 2005-02-11

Buyback Mileage (13898

Transmission A

UCC Code(s) M4105 15705

MSRP 17335.00

Est. Auction 9157.50

Value

Case Number 106530

TAC Case

Number

Type of

Transaction SR

Replacement

VIN

Repurchase Type|Legal-Early Resolution-NISM
Repurchase .

Source Halima Shaw, Legal CSR

Reason for Repurchase: Loss in power steering
and steering locks up. Wiring problems with
connectors.

Lien Payoff Amount: 14961.82
Customer Due to GM: 0.00

Lien Payoff Expires on: 2006-10-18

Vehicle is going to: Is Vehicle Drivable? [Issue 10997?

Auction Y Y
Dealer Admin Fee Applies? Issue Release
Y N

This vehicle was repurchased as a result of a:
Voluntary mediated customer satisfaction repurchase
Retrieve Sales Tax? N Title Brand?

Reason for not Retrieving Sales Tax:
NOT AVAILABLE IN THIS STATE

Original Sales Tax Paid in Repurchased Under Laws of
State: NJ State: NJ

Vehicle Meets Presumption of LEMON LAW? Y

Closing Schedule: Established on:
2006-10-13 2006-10-04

If no, where: BACis 0
Location Site Name:
Contact Name:
Address 1:

Address 2:

City:

Phone [

State: Zip:

Fax [

Comment:

GM Legal Case Number:
GM Counsel Name: N/A
Gm Counsel Contact Name:
Address1:

Address2:

City:

Phone [:

Fax [

Lien Payoff

N/A

State: Zip:

Per Diem: 0.00
Dealer Due GM: 0.00

Check Information

Customer
Check Amt: 4079.01
Payeel: I ol
Payee2: ] Payee2:
Addressi: | Addressi
Address2: Address2:
City: Long Branch City:
State: NJ State:
Zip I Zip
prone . | Phone L[I:
Fax [ Fax [
Attention

Account [

Lienholder Plaintiff's Attorney
Check Amt: 1900.00
GMAC Payeel: Kimmel O Silverman, P.C.
020-9081-07007 Payee2:
;600 N. Marienfeld, |Address1: 30 East Butler Pike
Suite 201 Address2:
Midland, City: Ambler,
X State: PA
78701 Zip 19002
800-512-6378 Phone [ (215) 540-8888
432-688-2292 Fax O (215) 540-8817
. |CFS Attention: Robert M. Silverman
020-9081-07007 Fed Tax ID: (232671027



| | [Firm Name: |Kimmel OSilverman

Case ID: 106530 [Initiator: shawh |
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eerion KIMMEL & SILVERMAN SR
VIVIAN amp
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‘thbﬂ". MA Boar 1 —SOO‘LEMON LAW BARRY &, WIEI;:;.MW
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Ambler, PA 19002
P (215) 540-8388
F (215) 540-8%17
WESTERN FA OFFICE, 210 Grant Sireel, Suite 202, Finsburgh, FA 15219, P (412) 566-1001, F (412) S66-1005

NEW JERSEY OFFICE, Exccutive Quarters, 1930 E. Marlton Pike, Suile T11, Cherry Hill, N7 0BO0Y, P (556) 429-8334, F (356) 216-7344
MARYLAND OFFICE, 16451 Mill Run Cirelz, Suite 400, Owings Mills, MD 21117, P {410) 356-8835, F (410) 356-8656
DELAWARE OFFICE, 501 Silverside Road, Suile 118, Wilmingtoa, DE 19809, P (302) 7919373, F (302) 791-947¢
MASSACHUSETTS OFFICE, 45 Fond 51, Suite 202, Norwell, MA 02061, P (761) 982.9112, F (781) 9829124
FLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

September 22, 2006
VIA TELEFAX ONLY (866-592-1363)
Halima Shaw, Esquire
BRC Legal Case Manager
GM Business Resource Center
RE: v. GM

Dear Ms. Shaw:

It was a pleasure speaking with you. Please be advised that my client
hereby accepts your most gracious offer to statutorily repurchase her vehicle with g
$1268.36 mileage charge. As discussed, GM will include both finance charges paid and
sales tax in this offer. This will confimm we have separately settled my firm’s bill of
attorney fees and costs for $1,900.00. As discussed, | must insist on a separate check for
my attorney fee and cost settlement and that it be sent directly to my office as opposed to
the dealership. Attached is a copy of my client’s Registration and the current mileage is
about 14000. I will have Dave Kelly of my office telephone you to touch base on
consummating the settlement. Once again, thank you for all of your help in getting this
matter expeditiously resolved and I look forward to discussing more cases with you as
soon as you are ready.

Very truly yours,

vbeﬂ: M. Silverman



VIA FAX ONLY
August 9, 20006

John Barchuk, Service Manager
All American Chevrolet, Inc.
P.0O. Box 400

Middletown, NJ 07748

RE:
Service Request: 1-425386805
2005 Chevrolet Cobalt
Vehicle Identification Number: 1G1AL52F657
Customer Relationship Specialist: Halima Shaw

Dear Mr. Barchuk:

This is a letter of notification regarding a not-in-suit matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

s All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LGO040
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 20, 2011

Poolesville, MD _

Service Request: 1-428648001
Customer Relationship Specialist: Sherry Barth

We are sorry you continue to be dissatisfied with the decision we made concerning your 2006
Chevrolet Cobalt. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau's BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle[s [Warranty and Owner Assistance
Information Booklet. [

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting [http://www.dr.bbb.org/goautol

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center


arlene.thomas-randol
New Stamp


@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
September 25, 2006

Re:m09 CHV0661360 -Vs Chevrolet Motor Division 1G1AL15F467-

TRACE BERNICKY
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



) BBB AUTO LINE
m 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

MANUFACTURER RESPONSE FORM

Case Number: CHV0661360 Start Date:  09/25/06
Customer Name: _ State: MD

VIN: 1G1AL15F46 7 Probable Hearing Location: ~Washington
This claim 1s O IN Warranty 0O OUT of Warranty

Has the customer contacted you regarding the claim? B YES ONO

Is the VIN listed above correct? OYES ONO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dollar figures, ete.).

Has this offer been communicated to the customer? O YES O NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /
O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or time

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Gustomer Glaim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $
[ will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: / [
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:
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STEER[NG E"[(‘H(‘:) 375 WARRANTY

FOR YOUR INFORMATION ANL ACKNOW! EDGEMENT:

Uz TGMFR STATES SEEMS TD LOGSE POWER STEERING IN TURNS
AN PARKING- - -S0P HERE
REPLACE INT STFERING SHAFT PER BULLENTIN

(TY- - -FP-NUMBER DESCRIPTION: - -« - omveemeone e UNIT PRICE-
1 15800140 SHAFT KIT 6.526
308 # 1 TOTAL PARTS

508 # 1 GOTAL LABOR & PARTS
7 estvit INTERIOR BODY TRIN - TECH{S) :376 -
CUSTOMER STATES THE TRIM © THE SUNRODF IS HANGING 1ODSE
REFLACE BEZEL. TRIM HANGING 1ODSE

QTY- - FP NUMBER - <~ <= - v o= e - DESCRIPTION - -
1 15887809 BEVEL. 14.565

WARRANTY
0.00

--~--~-UNIT PRICE-
JOB § 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

CUSTOMER'S RIGHTS

1. You are entitled to written estimate
upon regquest if repairs will exceed
$25.00. Do you want a written
estimate? 0 Yes [ No

. You may not be charged an amount
more ttran 10% greater than an
gstimalz without your consent.

. You are entitled to the return of any
replaced parts except those that must
b returned to the manufaclurer
under warranty agreement, If you do
not want the parls,

Initiai hiere: _

. Rapairs npt originally authorized by
you will nat be charged to you
without your consent.

Sig.X

JF 3+130VI2 _ STEERING - TECH(S):2: INTERNAL
STESRING SHAFT - -CREDIT om PREVIUUS TICKET

(TY- - -FP-NUMBER - - - <= --=---- - -DESCRIPTION
1 15800140 SHAFT KIT 5.526

UNIT PRICE-
JOB # 3 TOTAL PARTS
JoB # 3 TotTAL LABOR & PARTS

J# 4+12C\i21 SUSPENSION PEPAIRS ' TECH(J) 607 WARRANTY
ON TEST DRIVE FROM LINE I, PULLS RIGHT

PARTS
JOB # 3

INTERNAL
0.00

TERMS: CTASH ON DELIVERY

Prices are basett o Bab rale manual unless speciied
otherwise. Mechanical check osul time on vehicles will
e A minimum ol ohe nal hour at the cunent hourly
rate if work ig declined on vehicle,

SHOP MATERIAL: A CHARGE EQUIVALENT TO
16% OF TOTAL HEPAIR ORDER CHARGES IS
INCGLUDED FOR MATERIALS USED OM YOUR
VERIGLE, APPLICABLE SUPPLY ITEMS ARE MUTS,
BOLYS, WASHERS. PINS, AZRQ SPRAYS, SOLVENT,
AAGS, TOWELS, BATTERY CLEANERS, ETC.

ADJSUTED TOE

PARTS DESCRIPTION- +-«vc-von o -vao- - -UNIT PRICE-

JOB # 4 TOTAL PARTS
JOB # 4 TOTAL LABOR & PARTS

ENVIRONMENTAL CONCERNS, A8 WELL AS
FEDERAL AND STATE REGULATIONS GOVERN-
NG DiISPOBAL HAVE FORCED US T CHARGE
FOR THE EXPENSE INCURRED TO PROPERLY
STORE AND ARAANGE DISPOSAL AND/OR
RECYCLING OF DIL, TIRES, COOLANT, BATTER-
IES, METAL FARTS AND CLEANING SCLVENTS
USED IN THE REPAIR AND MAINTENANCE OF
YOUR VEHICLE.

ALL PARTS ARE NEW UNLESS OTHERWISE
SPECIFIED
WARRANTY: 12,000 MILES OR 12 MONTHS ON NEW
G.M, PARTS AND LABOR, 4.000 MILES OR 90 DAYS
ON NEW NON-G.M. PARTS AND LABOR. NU WAR-
RANTY DN USED PARTS,

L
THIS VEHICLE HAS BEEN TESTED OR TEST DRIVEN
WHEN NEEDED AND MECHANICAL WORK WAS
PERFOAMED SATISFACTORILY

AGE 1 OF 2 GUSTOMER COPY

X ..

CUSTOMER" 3 SKENATURE

NO CLAIMS WITHOUT THIS INVOICE
THANE YOU

[CONTINUED ON NEXT PAGE] 03:00pm
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LABOR & PARTS

FOR YOUR INFORMATION AND ACKNOWLEDGEMENT:

CUSTOMER'S RIGHTYS

1. You are entitled to written estiinate
upon yeguest if repairs wilt exveed
$25.00. Dv you want # written
estimale? 0 Yes LI No

. You may not be charged an amount
nmore than 10% greater than an
estimate withoul your consent,

. You are entitled to the return of any
replaced parts excepl those that must
be returned te the manufacturar
under warranly agreement. i you do
nat want the parts,
initiaf here:

. Repairs not origtnally authorized by
you will not be charged to you
without your consent.

Sig. X __,

TERMS: CASH ON DELIVERY

Frices are bazed on flat rate manual unkiss specified
otherwise Mecharical chsok put time on vehicles will
be & minirwn of cne halt hour 24 the tutrent houriy

rate 1 wark s daciimet on vehicie.

SHOP MATERIAL A CHARGE EQUIVALENT 70
10% OF TOTAL REPAIR DRDER CHARGES 15
INCLUDED FOR MATERIALS USED ON YOUR
VEHICLE, APPUCABLE SUPPLY ITEMS ARE NUTS,
BOLTS, WASHERS, PING, AERO SFRAYS, SOLVENT,
BAGS, TOWELS, BATYERY CLEANEHS, ETC.

3 1 040V7 DRIVEABILETY - - TECH(S) :2 - WARRANTY
OWNER STATES STECRING WHEEL BINDS WHEN TURNING
OCCURS DURLNG PARALELL PARKING SITUATIONS
INSPECTED STEERING SYSTEM AND OPERATION
OPERATING AS DESICNED
NORMAL THERMAL EVENT
J0B # 1 TOTAL LABOR & PARTS 0.00
2 GOCUZRENTAL  RENTAL CAR - CTECH(S) -2 WARRANTY
RENTAL
J0B # 2 TOTAL LABOR & PARTS 0.00
SUBLET - - - PO~~~ "VEND R INY . DATE -DESCRIPYION- - - oo omoemoncomeoemnneees
B #2 183278 08/29/06 RENTAL WARRANTY
TOTAL - SUBLET 0.00
fD[ALS ..........................................................................................
PLEASE TAKE TIME TO REVIEW YOUR REPAIRS AND CHARGES SO TOTAL LABOR. . .. 0.00
YOU HAVE A COMPLETE UNDERSTANDING OF THEM. TF FOR SOME TOTAL PARTS. ... 0.00
REASON YOU DD NOT. UNDERSTAND THEM. PLEASE SEE YOUR ASST. TOTAL SUBLET ..~ 0.00
SERVICE MANAGER FOR AN EXPLANATION. PARTS DESIGNATED WETH 078l 6.0.6.. .. 0,110
AN (%) TNDICATES | TFETINE CUARANTEE APPLIES FOR CUSTOMER TOTAL MISC CHG. 6,00
BAY ONLY. YOTAL MISC DISC 000
TOTAL YA, ... .. 0700
THANK YOU FOR VISITING CRISWELL CAEVROLET
'k*i’*‘***********‘k*lﬁ*************‘k*******‘k**‘kk‘k* TOTAL 'NVO‘CE $ {} 00
* DATE ( ) CASHIER )
£ EASH ( ) A
* CHECKS D CHK AMTC ) APPREC )
x VI5A ¢ Y MEE ) AMEX ( *
{R‘(****?‘k*****? Ak edhder A vk AR wh kAT Aw Ak AR AR A KAk
. REG. $03875

CUSTOMER SIGNATURE

PAGGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE }OZ:SZDm.

SERVICE INVOICE

ENVIRONMENTAL CONMCERNS, AS WELL A3
FEDERAL AND STATE REGULATIONS GOVERN-
NG DISPOSAL HAVE FORCED US TC CHARGE
FOR THE EXPENSE INCURRED TO PROPERLY
STORE AND ARRANGE DISPOSAL AND/OR
HECYCLING OF OIL, TIRES, COOLANT, BATTER-
IES, METAL PARTS AND CLEANING SOLYENTS
USED IN THE REPAIR AND MAINTENANCE OF
YOUR VEHICLE.

ALL PARTS ARE NEW UNLESS OTHERWISE
SPECIFIED
WARRANTY: 12,000 MILES QR 12 MONTHS ON NEW
G.M. PARTS AND LABOR, 4,000 MILES OR 90 DAYS
ON NEW NON-C M. PARTS AND (ABOf. HNO WAR-
RANTY ON USEL PARTS.

THIS VEHICLE HAS BEEN TESTED OR TEST DRIVEN
WHEN NEEDED AND MECHANICAL WORK WAS
PERFORMED SATISFACTORILY

CUSTOMER'S SIGNATUSE

NQ CLAIMS WITHOU ¢ THIS INVOICE
THANK YOI
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PURCHASE ORDER

CRiSWELL = CUST # 277516 OEAL o 101844 11/13/2005

SR ULNE DRCHART AT, ST ERIIAC N 050 101) 246068

E
i — p S | ]

HODEL ¥ IAL37 B0 ESYELLE

Y%og"ﬁﬁfvmﬁgﬁnurﬂARkivL H*UE HET BOCIAL SECURITY

B L ACCIUNT Tk Aot Wz

i

FOCIA SECLATT

%o wew ML EAGE 59 WEER GRIVERS LIC 7 .
STO0r OF “TFICATION ~ DRVERSUCE L. Los
060140 51ALIGRS HOME reress_
ALBERT JAMES SELL JR 11/117200% INSUBANCE INFORMATICN
CASH PEIE OF VEMICIE T T ) 1
. N HamE OF AGENT w
OPTIN o - T - T
[T(M@E INCLUDES DESTINAT, AGENTSPHOMEX (301]1763-2116
-,,(_:_'.{A:_Pf;E OF_—‘ £30.00) IMSUHSHCE WRITTEN THROUGH oo er )
| SR, PR, TILE-SEIQ,ELEC . o] rehc s I o N
EMIS-FED RETI TRADE INFORNRTICN
—ENG T 22 DOHE I e . N
T_RAHS 4-§ED—MTQLM— e YEARRMAKEMODEL
3N SATECLITE RADIO o T ke
—AOVERTISING — — - P aih
NTLED IN no TAS NG

, OESTIRATION CHARGE _ .
ADVERTISING PRTOFE TE)
LOCAL ADVERTIS TG MARKETIRG ] o

ACIST, NO.BRAMCH

....... S R

\ TOTAL THADE ALLOWANCE
ESTIVATED PaYOFE AMOLNT
r- MET TRADE ALLOWANCE (Fquity)

[ AREATIONAL fTEMS OF EQUIPMENT OR
ABREED UPGH REFARS PRIOR TO GalE

ra

- . [ — e = = [ —— R O
TOTAL

N e b~ = - e S

e TR oo e st Tt Tl a2

‘DEALER PROCESSING CHARGE 100 lm L S iNTlaL

| The esmrty o7 shila 5 set harh in the Wamanty Facis Book thut w eliher

(T\.l.(.)T REOU[_E.%.[,)._BY LA.W '—"‘—**“".“"'"""I'“’“‘ im e giove cempanmant of Wl be grn fo vay an iy, i3 deslgnated iy

LIMTED WARHANTY snd compilas watn the provismng ol the Magruaon-Moss

£
__LE-:S DISCOU_"_T e 4 A}u_m Watranly Fedecal Trate Commissor hrgravem ent Ack (Public Law 93673} Wa
SUBTOTAL Al wonr parhoy'ar @itannon, w1 carnphiance with the Act, that fiee is;
1 I021 A Ungd Zar Buvers Guide, The irforamation you sea on sha window fortn far this

vabiein 13 past of tre domtracl InforTation on the winzow larm zuerrldas any
samtary plovEians it Ing Sontact ol sake "

T MO OTHER EXPRESS WARRANTY ON THis VEHICLE NOR ANY OTHER
EXPAIFSS WARRANTY MALE BY THE DEALER FOR LOSS OF USE OF THE
GEMITLE LOSS OF TIME, INCCHYVEMENTE, COMMERDIAl LOFS. OR
AOMSEGUENTIAL OAMAGES, AND ApY WPLIES WARFLNTY OF THE
- FITHESS OF THIS VEHICLE FOR THE USE OF WAICH 3T 1S (YEHDED 19
LIMITED B THE GLSLSICATIONG N THE WRARANTY FACTS BOOKLET.

DEALER fe3TALLED BEILIPMET

TOML BALES PRICEH . - £ s nataria parT @f Tms purchase, the Pumhaser raphesems o CRISWELL
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It iz expraasty undersiond And agreed 10 by and botwean e partes hurato and
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LUy TAx
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Tk = -, o g
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5 Accapied by CAISWELL CHEVROLET, INCORPORATED
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Ba/28/7880  11:84 3813480921 CRISHELL ACCOUNTING PaGE B3

v

! Credit Lifz i A By
b
i,,ﬁ__.. JOIMWL“__‘H !A
__Accident and Health S 1 want accident and health insurance,
Property Insurance: | may obtaln property Insurance from anyone accaptable to Seller.

| Debt Cancetiation Coverage. You are rot required to purchase debt cancellation coverage. The fee fior debt cancellation coverage is |

NS L R LTI AL T AP r e, } - . - m————

| P NA .. By signing. you request dabi cancellation coverage :

i Vendar's or Lender's Sin_gfe Interest Insurance s raquired. T may obtain 1his inaurance from any agent and insyrer of my choice thatis |
acceptabie to you. f I cbtain this iInsurance through you or somecne of your choosing, twill pay $ » — -
Cantract: I + agree o _g-urchasg_tpf iollowing property, subject to the tenms and conditions contained on BOTH &1des of TMis Gontrack

I New. Do, aar Ng. ~ Wiake Madel NumEsr ManufEeIurers - Mileape

Lizad Motz Tyl Trada Name of Sefles Serial Mo,

e —200s . ceveoter cosar . aanseo T

01 Aato Trane, {7 Marual Trans. (1 Pwr Stosntng [ Pwr. Brakes ClPwr. Windows 1] Al Gondltloning ] Key Number [
i give the Gelie” a securfly interest In tha form of a recorded first lien on the title. Seller witnessas the foliowing signsiures and assigns the
oontract without recourse unless otherwise noted on the reverse side,
Used Car Buyers Guida: The information you ses on the window form for this vehicle is par of this cootract. Information on the window form
overrldes any cantrary provisions in the cantract of saje.

The Annual Percentage Rate may be negotiable with the Seller. The Salter may asgign this contract and retain its right to receive
a part of the Finance Charge.

| agree to be jointly and severally bound by the terms of this contract, including those that appear an the reverse side. [ have read and recelved

WY Tl a0 b Ao

205 [ o csviccc o S

[ a Zip

[ei T AT

0 Signatire ' TTHERSBURG N0 720878

Non-Buyer Co-Owners of Security: | agree to be fully bound by the security interast provisions of this securtly agresment, waive
preseniment, demand and riotice of dishonor, and agree to any extension or 2xtensions of ims that may be granted In connection with this
agreement,

Brirad Rama Fnalle Tore T Fate . o Code

NOTICE TO COSIGNER
YOU ARE BEING ASKED TO GUARANTEE THIS DEST. THINK CAREFULLY BEFORE YOU DO, IF THE BORROWER DORSN'T PAY THE DEET. YOU WILL MAVE T0. BE SURE
YOU CAN AFFORD TO PAY IF Y OU HAVE TG, ANT THAT YOU WANT TO ACCERT THIS RESEONSIBERITY. YOL MAY HAVE TO FAY UP TO THE FULL AMOUNT OF THE DERT
IF THEEBORROWER DOES NOT PAY. YOU MAY ALSOHAVE TO PAY LATE FEES DR COLLECTION COSTS, WHICH INCREASE THIS AMOUNT, THE CREDITOR CAN COLLEST
THIS DEBT FROM Y OUWITHOUT FIRST TRYING TO COLLECT FROM THE BORROWER, THE CREDITOR C AN USE THE SAME COLLECTION METHODS AGAINET Y OU THAT
GAN BE USED AGAINST THE BORROWER. SUCH AS SUING YOU. GARNISHING YOURWAGES, £TC, IF THIS DEBT 13 ZVER IN DEFAULY. THAT FACT MAY BECOME A PART
OF YOUR CRERIT RECORD. THIS NOTICE IS NOT THE CONTRALCT THAT MAKES YOU {J4BLE FOR THE DEBT.

Guaranty: | guaraniee payment and performance of all of the GORATIONS set 101h i his CONTAcE, waive prasentmant, demand, notice of
dishoner, and agree to any extension of time that may be gramad in connection with this contract.

Guurantor #1 Flmed Name Sigrmure Daty Sroat Cimy Stata on
GuaraTier 42 Prirded Natne Slgnatura Dare Dipas Chy Bl Zip
Barowar #1 Homa Phone: ¢ __(_w__lms___ol_ﬁa_-____'__
frz 1y Ehasin: J .
00l 2l 13 L220270-9547 Bormvwer 12 Homs hent: —£ 30193490160
iRl Sanu ity Nurmbier -Sorrower #1 Soclal Secyilty Mumbse-Borrowar 42

F1A3A850135 (PRY, 300195 ORIGINAL




Marytar ~ Solor

Vehicle . . aministre. 0 '
K1 Ritehic Highway, NLE.
sdgron Vohicls Advwrestration  Glen Suwrrie. Maryland 21062

REGISTRATHON CERTIFICATE

TAG HIMARECE LT # STCIER NUMBER

prgeed

N

IMPORTANT NOTICE:

Maryland Law requires this vebicle be insured at alt times.

Tags must be returned PRICR to any canicellation
of insurance on this vehicle.
Failre to comply will result in suspension of
registration ard penalty of up to 52,500 per vehicle, per year.



Customer Claim Form
Contact Date: O%11/06 Start Date: Case Numiber 1 CHY 0661360

Have vou coatacted the mi regarding your claim? YRS LI NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? O YES §1 NO
1f yes. name of provider:® Date: Case Number:

Titled Owner(s) Name&Address

POOLESVILLE
Day Phone:
Fax Number:
Customer Contact Info:

I:'.veningf’ho.'w:_ Cieli Phone: -

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

™,

Vehicle Use: MPersonal BusinessCBoth Percentage of time vehicle used for business purposes: 4
Transmission Type:  Auyro Number of vehicles owned or leased by the business: € = &8 sy

Make: Chevrolet Model: Cobalt Model Year 2006 Current Mileage: 5300
. e . fe PO SR R

Vehicle Jdentification Number: 1 & | & L] i Y s

ercicing Des tv/Ste . Chriswell Chevrolet, Inc.,

Serovicing Dealer/City/State

Seliing Dealed/ Ciry/State + Chriswell Chevrolet, Inc., Gaithersburg, MD
Insurance Carrier :  Ene Policy Number: _

I1as vehicle been in an accident/bad body damage? Yes  No X Date of acadent: a )
Description of Damage

60
Purchase/l ease Information (Compilete lefr side if vehicle was purchased or right side tf vekicle was leased)
Purchuse Dare:l1/12/05 Mileage ar parchase: Lease Dace: Milcage at lcase:
Purchased As : K New O Used [J Demo Leased As : ] New [0 Used [J Demo f,./*“’
Is the vehicle in your possession?  yes [s the vehicle in your possession? "
Lienholder’s Nawme: none Leasing Company’s Name: e
Address: Address:
Ciry/Su/Zip: e L Ciev/Se/Zip:
P’hone: () - Phone:

Lienholder Acce # ¢ e ieasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)

This car ss for a now driver and we informed the salesman of tlus @ the time ol purchase and [ecl we should bave been informed then
of defect. We arc concerned that steering may g % oul while trving to park on a busy street which could cause an acaident.  We want ¢
car fixed. replaced or refunded

Sicrnature of Tltled Ownel(%\

i. I'\E' \rh:tmtton Ru]u: ‘: /

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 300, Arlington Va, 22203-1838




C

) Customer Claim Form

Customer Name: _ Case Number: CHV0661360

Vehicle Concerns

First Repair Attempt Date:  o1/11/06 Mileage: 1705
Last Repair Attempt Date:  + Mileage:

Total Days out of Service:

roblems —Please list your primary concern  [Servicing Dealer(s) Curreni?{ #of | Repair {Mileage| Davs
irst Yesor | Repaie | Date{s}| on Out of
No Attempts Date(s) | Service
steering goes out while paralie! parking Vs 3 Tlajet WG9

r{;,;}.'k'; a1 sy !_’

Ehall laswe
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Council of Better Business Bureaus, Inc.

NOTICE OF HEARING/INSPECTION

Date: 10/12/06 Case Number:
Customer: _

Business: Chevrolet

Mfr-Info: 1716 MD 1G1AL15F467-

Hearing Date, Time, Place: 10/30/06 11:00 ET

The BBB of Metro Washington
1411 K Street, NW 10th Floor
Washington, DC200053404

Manner in Which Parties Will Participate:

Customer is being represented by :  yes  Self _no__ Attorney

Attorney Name:

Attorney Phone Number:

Attorney Fax Number:

Customer: Kl in person O by phone

Manufacturer: O in person X by phone
INSTRUCTIONS

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

CHV0661360

O in writing

O in writing

1. Bring all witnesses, documents (2 copies) and other evidence to the hearing. No evidence can be submitted after the

hearing except as permitted by BBB AUTO LINE Arbitration Rules.

2. Unless you are seeking reimbursement for past repairs, the vehicle must be present at the hearing. Current vehicle
registration/insurance is required for all test drives. If the vehicle is inoperable, please contact your Case Specialist

immediately.

3. Notify your Case Specialist at once if you cannot be present at the hearing or the inspection. The hearing may be
conducted in your absence should you fail to attend. Failure to attend the inspection may prevent issuance of a

decision in your case.

4. Referto How BBB AUTO LINE Works for more detailed information on the arbitration process.

Hearing Site Phone Number: 2023938015

Hearing Site Fax Number: 2023931198



@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
October 12, 2006

Re:m03 CHV0661360 -vs Chevrolet Motor Division 1G1AL15F467-

NICHOLAS SENNEMA
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

Enclosed are:

the Agreement to Arbitrate,

Arbitrator Listing Sheet(s);

a map to the hearing site;

Hearing Format Outline;

Notice of Hearing/Inspection; and,

a Technical Expert’s Report, if it is applicable to your case.

EEE N

The purpose of the Agreement to Arbitrate is to outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position -- you will have that opportunity at the hearing. Please read the Agreement
carefully to make sure it accurately reflects YOUR position. If you have any questions about YOUR position, please call
us immediately.

In preparation for your case, you may want to consider the following: 1) for each problem listed on the Agreement to
Arbitrate, how many times has the vehicle been subject to repair, 2) the total number of days the vehicle has been out of
service due to repair, 3) the cause of the problem(s) and whether or not the problem(s) continues to exist, 4) whether
the use, value, and/or safety of the vehicle is substantially impaired, 5) whether the vehicle is eligible for relief under
your state Lemon Law, and 6) any deduction for reasonable use or damage beyond normal wear and tear.

You must bring TWO copies of all information you plan to present at your hearing; one for the arbitrator and one for the
opposing party. Also, if this case involves a repurchase request, please bring a copy of the sales agreement to confirm
the purchase price.

If you have any questions, please contact me at 800.334.2406. Thank you for your continued cooperation and

participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



o) BBB AUTO LINE
BBB 4209 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.

ARBITRATOR SELECTION LIST

Case Number: CHV0661360

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: James Don

Arbitrator’s Occupation: His practice consists of general civil litigation

Arbitrator’s Biography:

As an attorney since 1996, Mr. Don's educational background and legal expertise have prepared him to assume and effectively fulfill
the duties of an arbitrator. He has been a trial attorney for the majority of his legal career and is also familiar with the arbitration
process having participated in numerous arbitrations. As a hearing officer at disciplinary proceedings for the Fire Department, he has
presided over many hearings.



o) BBB AUTO LINE
BBB 4209 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.

ARBITRATOR SELECTION LIST

Case Number: CHV0661360

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: James Don

Arbitrator’s Occupation: His practice consists of general civil litigation

Arbitrator’s Biography:

As an attorney since 1996, Mr. Don's educational background and legal expertise have prepared him to assume and effectively fulfill
the duties of an arbitrator. He has been a trial attorney for the majority of his legal career and is also familiar with the arbitration
process having participated in numerous arbitrations. As a hearing officer at disciplinary proceedings for the Fire Department, he has
presided over many hearings.



Opening Statement

Ensure that you include each of the following points in your
opening statement to the parties, and adhere to them throughout
the arbitration hearing.

[]

Confirm the tape recorder is on and explain to the parties
the hearing is being recorded.

Welcome the parties and thank them for using
arbitration.

Administer the Oaths of Participant.

State you will not disclose details of the case to anyone
except, possibly the BBB AUTO LINE staff for
administrative purposes.

Review the hearing format, which is included in the
hearing packet.

Explain that you will maintain control of the hearing and
that you may curb irrelevant or repetitious testimony.

Request the parties agree to demonstrate common
courtesy and refrain from interrupting each other during
the hearing.

Explain you will keep the hearing focused on issues in
the Agreement to Arbitrate.

Explain the decision is conditionally binding, and
confirm the parties understand what that means.

Read aloud and confirm the Agreement to Arbitrate.

Explain that no decision will be divulged today, but a
written decision will be sent to the parties.



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~



Opening Statement

Ensure that you include each of the following points in your
opening statement to the parties, and adhere to them throughout
the arbitration hearing.

[]

Confirm the tape recorder is on and explain to the parties
the hearing is being recorded.

Welcome the parties and thank them for using
arbitration.

Administer the Oaths of Participant.

State you will not disclose details of the case to anyone
except, possibly the BBB AUTO LINE staff for
administrative purposes.

Review the hearing format, which is included in the
hearing packet.

Explain that you will maintain control of the hearing and
that you may curb irrelevant or repetitious testimony.

Request the parties agree to demonstrate common
courtesy and refrain from interrupting each other during
the hearing.

Explain you will keep the hearing focused on issues in
the Agreement to Arbitrate.

Explain the decision is conditionally binding, and
confirm the parties understand what that means.

Read aloud and confirm the Agreement to Arbitrate.

Explain that no decision will be divulged today, but a
written decision will be sent to the parties.



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~



Opening Statement

Ensure that you include each of the following points in your
opening statement to the parties, and adhere to them throughout
the arbitration hearing.

[]

Confirm the tape recorder is on and explain to the parties
the hearing is being recorded.

Welcome the parties and thank them for using
arbitration.

Administer the Oaths of Participant.

State you will not disclose details of the case to anyone
except, possibly the BBB AUTO LINE staff for
administrative purposes.

Review the hearing format, which is included in the
hearing packet.

Explain that you will maintain control of the hearing and
that you may curb irrelevant or repetitious testimony.

Request the parties agree to demonstrate common
courtesy and refrain from interrupting each other during
the hearing.

Explain you will keep the hearing focused on issues in
the Agreement to Arbitrate.

Explain the decision is conditionally binding, and
confirm the parties understand what that means.

Read aloud and confirm the Agreement to Arbitrate.

Explain that no decision will be divulged today, but a
written decision will be sent to the parties.



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~



Location of Better Business Bureau

Name of building (if any)

1411 K Street NW, 10th Floor Washington, DC
Bureau Address and City

202-393-8015

Bureau Phone Number (Emergencies Only)

DIRECTIONS

The Bureau is located at 1411 K St. NW in downtown Washington. We are at the intersection of
14th and K street.

From Maryland, come into the District on New York Avenue. Either 1) Turn right on K Street or 2)
Turn right on 14th Street and left on K Street. Our building is the third on the right.

From Virginia, cross the Potomac on 395/Route 1. Keep to the left on the bridge and bear left after
you cross the river, following signs for Route 1. This becomes 14th Street. Follow 14th street past
the Washington Monument until you reach K Street. Turn left on K Street. Our building is the third
on the right.

PARKING: There is no parking in our building. Many consumers find parking at the meters on the
street nearby, but public lots are also available on Vermont Avenue and L Street.

|2 ] ot



o) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800
- Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

AGREEMENT TO ARBITRATE

Date:  10/12/06 Case Number: CHV0661360

Customer: SN

Business: Chevrolet

Mfr-Info: 1716 MD 1G1AL15F467-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedies will fall within the confines of the applicable manufacturer's Program Summary unless additional
remedies are noted below.

Model : Cobalt
Year :2006

All parties named above submit to arbitration the following:

* Steering goes out while parallel parking and making three point turn
The parties have come to agreement on the following:N/A

Each party requests the arbitrator(s) render the following decision:

Consumer  : Repurchase/Replacement
Manufacturer :Denial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (reflects the deduction of a rebate, if applicable)
*

E S S

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:N/A
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RECOMMENDED SERVICES ;

 GFERATION DESCRIPTION | MO/MI | - TOTAL

08/22/06 | 580949

OPERATION DLECRIFTION

STEERING
INTERIOR BODY TRIM
STEERING
SUSPENSION REPAIRS
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53p 03124,/05 95 3DPJ‘H A work it porformad setisfectorlly,

(W BBCVZRENTAL T
RENTAL
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e Lot
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OWNER STATEB STEERING WHEEL BINDS WHEN "runnme T
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1,Yau are antitied 1o a writien astimate upon request If
rapaire will exesad $25.00. Do you want A writtan astimata?
Oves 1o

- 2.You iy met Be sharged an amount mors than-10% greeter
than an astimate without your conssnt.

3Yuu are antiied to the return of any replacod parns except
thoaa thqt‘ mugt be returned to the manutaciurar undar
warranty agraamant. il you do not want the paris,
initial hare| i :

4.Ftepalre not ariginally authorized by vou wii not be charged
to you without your congent,

Sl % -

heurly rata If wnrk ia deciinad on yehicla,

TERAIS: CASH DN DELWEM’
Friong are baged on flat rate manual unlees apociad othn s, Mesninnlesl
vk Bt 1 & wakichas will bia i minimury of one half hour Bt the cumant

| BHOR MAIEHIAL. AGHARGE EQUN’ALENTTD 1!'4'16 OF TOTAL REPAR:
| OREERLABOR CHARGES {3 INCLUDED FOR MATERIALS UWSED ON

GLEANERE, BT,

\"DUH EHICLE, APPLICAR).E SUPPLY ITEMS ARE NUTS, BOLTS,
WASHERE, PINS, AERIO BRRAYS, HULVENT FAGE, TOWELS, BA"ITEHY

| ENVIROHMENTAL GDNGI‘RNB AR WELL Af FEDEﬁAL. ANE BTATE

MAINTEMANEE DFYD'.JH VEHIGLE,
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METAL PARTS AND CLEANING SOWVENTS UESEI.‘-I INTHE HEFWH A!\ID

WARRANTY: 1a,nun MILE’,E OH 12 MONTHE QN NEW G.M. BARTS, 4,000
MILES GR B DAYS ON MEW MON G.M. PRRTS, ND WARRANTY aNusEs
PAFITE,

| TAPE PLAYERS, TACHOMETERS, EXTRA RADIOS & F‘EHBD%W\L
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or ko amy deleys cRuR0d by Unsusdabitty in parts or defeygin parts shipmenia by
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nofmeyindie o Abow vehtiata 1 Areune iha AMENE o mpRik thnrato.

SERVICE, WE ARE NOT HEBPDMBIE—LE FOR THESE ITEME.
x
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Estimate - |

& . v et | st
LINE , , | LABOR | LABOS | PARTS | L.
NO. - REPAIR DESCRIPTION . . | gouRrs | PRICE.| PRICE |
REPAIR ORDER # LABOR q
CUSTOWMER NAME: - | PARTS o ke
SERVICE ADVISOR: | ‘ suley | | BN TS
DATE and TIME: ‘ $HQP 5UFPLFE$ ‘ ‘ : _w ) .
AUTHORIZED BY: S $ALES nm: .;‘-:_; C e '
THIS ESTIMATE I8 BASED ON OUR INSPECTION AND DOES NOT COVER ADDITIONAL PARTS . ﬁ:ﬂﬁmﬁ TQTAL- B ] (LT
OR LABOR WHICH MAY BE REQUIRED AFTER THE WORK HAS BEEN STARTED-AFTER THE R . . et 1
WORK HAS STARTED, WORN OR DAMAGED PARYS WHICH ARE NOT EVIDENT ON FIRST ‘ B
INEPECTION MAY BE DISCOVERED. NATURALLY THIE ESTIMATE CANNOT COVERA SUCH
CONTINGENOIES, PARTS FRICES SUBJECT TO CHANGE WITHOUT MOTICE THIS ESTIMATE IS !
FOR IMMEDIATE ACCERTANGE. i N

jmnmiﬂ'ma’ﬂ - Antitnee unm-wm HD T - ' L )
LT aTHEEGINaG, MO e
THIS WORK 18 AUTHORIZER BY : “TREPRGNG Fbmeden .

IO (H37) m ' {*}
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Mechanical Repair
) - .
EBstimate -
LINE LABOR | LABOR | PARTS | LINE | .
NO. REPAIR DESCRIPTION HOURS | PRICE | PRICE | TOTAL-{"
REPAIR ORDER # | LABOR |
CUSTOMER NASE: | PARTS R
SERVICE ADVISOR: SUBLET k|
DATE and TIME: SHOP SURPLIES
AUTHORIZED BY: SALES TAX - R
THIS ESTIMATE 18 BASED ON QUR INSPECTION AND DOES NOT GOVER ADDITIONAL PARTS | GRAND TOTAL
OR LARCR WHIGH MAY BE REQUIRED AFTER THE WORK HAS BEEN STARTED, AFTER THE

WORK HAS STARTED, WORN QR DAMAGED PARTS WHICH ARE MOT EVIDENT ON FIRST
INSPECTIDN MAY BE DISCOVERED, MATURALLY THIS ESTIMATE CANNOT COVER SUCH
CONTINGENGIES. PARTS PRICES SUBJECT TO CHANGE WITHOUT MOTICE. THIS ESTIMATE 1S
FOR IMMEDIATE ACCERTANCE.

THIS WORK 15 AUTHORIZED BY

Tnaadn amy (")

RIS

Toarparoind 859 GUINSE GREHARS ND. e

BATHERSEURE, M. dehe -
TALRPHENE 3-848-0800-
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Service Information Page 1 of 2
* H
‘ Document ID# 1755919 Feedback  Print
<Back Forward -> 2006 Chevrolet Cobalt eedbac i
Subject: Info - Normal Operating Characteristics of Electric Power

Steering (EPS) System During Extneded Lock-to-Lock
and/or DTCs C0176 and C0476 Set (Maximum Steering
Wheel Rotation) Usage #06-02-32-002A - (01/26/2006)

Models: 2004-2006 Chevrolet Malibu, Malibu Maxx (except S§ models)
2005-2006 Chevrolet Cobalt, Equinox
2006 Chevrolet HHR
2005-2006 Pontiac G6 (except GTP models), Pursuit (Canada Only)
2006 Pontiac Torrent
2002-2006 Saturn VUE
2003-2006 Saturn ION

i

This bulletin is being updated with an additional DTC. Please discard Corporate Bulletin Number
06-02-32-002 (Section (12 - Steering).

"

The purpose of this bulletin is to inform technicians of normal operating characterigﬁcé of the electric
power steering system (EPS) when the steering wheel is turned in cither direction for an extended period
of time.

When the steering wheel is turned to its maximum rotation, the power steering eontrol module (PSCM)
will command the maximum amount of current to the EPS motor. If the steering wheel is held in this
position for an extended period of time, the PSCM will go into overload protection mode to avoid
system thermal damage. In this mode, the PSCM will limit the amount of current commanded to the
EPS motor, which reduces steering assist Ievels,

If the PSCM detects a high system temperature and the overload protection mode is invaked, DTC
C0176 "System Thermal Error" may be sct. On some models, DTC C0476 "Electric Steering Motor
Circuit Range/Performance” may also be set. These DTCs indicate normal PSCM action (reduced
steering assist) to prevent thermal damage to power steering system components.

Refer to Power Steering System Description and Operation in 81 or the appropriate Service Manual for
more information about this and other vehicle-specific information on electric power steering systems.

For customer inquiries regarding this characteristic, please refer to the Steering section under Driving
Your Vehicle in the appropriate Owner Manual (reproduced below for reference).
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Service Information Page 2 of 2

Owner Manual Information

If you tumn the steering wheel in either direction several times until it stops, or hold the steering wheel in
the stopped position for an extended amount of time, you may notice a reduced amount of power

stecring assist. The normal amount of power steering assist should return shortly after a few norma)
steering thovements.

GM bnlleting aca ifkended for use by profassional sechnicinns, NOT a “domit=yourselfer*. They ara writtan WE SUPPORT
inform thesc technicians of canditians that may occur on sorme vehicles, or bo provide infermation that could axist -

in the praper service of & yehicle. Proparly trained technlcinng have the cqulpment, tools, safety {sstructions, and VOLUNTARY
know-how to da d job properly and safely. I a condition is doseribed, DO NOT assume that the luletin applies ta

e ek, o e yorwlile Wil et condion. Se your G e o torman on witar o CERIFICATION
© Copyright General Motors Corporation. All Rights Rescrved.
Document ID# 1755919 .
=- EECR Forward -» db
2006 Chevrolet Cobalt Feedback  Print

8/25/2006
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503 QUINCE ORCHARD RD., GAITHERSBURS, MD 20878 {301) 248-0880 o,
RECOMMENDED SERVICES _ i,
L OFERATION | __OPEQATIONDESGRIFTION | mio/mi | TOTAL | | |, OPEMATION ] OREhAT] SCOIPTION | MO | TOTAL
01CVZ009K 9,000 MILE SERVICE MO 0.00 ' = ? 0{ < il
SERVICE HISTORY - e
© ' DATE | AEPAIF ORDER | MILEAGE : OFERATIVM [ OPERATION DESCRIFTION
OB/10/06 578105 5414 | 552 376 I | 12cVE SUSPENSION REPAIRS
376 I | esCvg . INTERIOR BGDY COMP
05/20/08 557791 4386 | 5§52 348 C | 81EvVEDOzK 3000 MILE SERVICE
a2701/08 532566 2741 | 118 2 W | B3CVE EAS
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oo whan nas hoon tested o 16SL | o are entitiad fﬁ'?”'m':mn roquest I
" A iy han RILOY
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PAGET OF 1
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o

CUSTOMER STATES SEEMS TO LOOSE POWER $TEERING IN TURNS

Wu_&aﬁ\fﬂ:} "y ,L;"&'_JNTERIDR BODY.TRIM G o
CUSTOMER STATES THE TRIM @ THE SUNROOF IS I-IANGING L_uoae

- Illll F O A IIIII e

SHDF HMARD COPY

‘.-": e e i
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EBHCF WETERI £ EQLINVAL BNT T 10%, ALREPAIR
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—*,”'-‘1 WAEMERS, PING, AEFRO FTOWELS, BATTERY

CLEANERS, ETC,
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,ﬁg‘a"HDNMENTAL COMCERAMS, AR WELL AR FEDERAL AMD BTATE
ULAFICNE GOVERANIMG GISPDSAL HAVE FORGED LS TO CHARGE
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Ul iy T
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‘
TW I = 3
J£ 4

st el wilh Use Hocosary
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Mechanical Repair
Estimate

P&EE  B9/43

AN REE R ey | oy . L i .t

LINE LABOR | LABOR,
LINEL REPAIR DESCRIPTION s | Lon

PARTS | IENE |
‘P,R]I'UE T@T&L .

/ MM_@*LWJ_MM_ ﬂ/{'»'f_

é/ém# ijJ ’}.‘?aﬂ‘-"r és_&pyﬁ‘h.af ’

- : Broben Z-4/ J"‘mrﬂ' éﬂﬁ?/
Zfrs _ weel. ceves”

.

CeTreet

H eploce ;um’z’\"’fa éﬁ%@/

REPAIR ORDER # |LABOR
CUSTOMER NAME: PARTS.
SERVICE ADVISOR: SUBLET

DATE and TIME: SHOP SUPPLIES
AUTHORIZED BY: _ | | saLEs TAX
THIS ESTIMATE |15 BASED ON QUR [NSFECTION AND DOES NOT SOVER ADDITIONAL PARTS GRAND. TOTAL.
G LABOR WHIGH MAY BE RECQUIRED AFTER THE WORK HAS BEEN STARTER. AFTER THE . .

WORK HAS STARTED, WORN OR DAMAGED PARTS WHICH ARE NQT EVIDENT OM FIRST
INSPEGTION MAY BE DISCOVERED, NATURALLY THIS ESTIMATE CANNOT COVER SUGH
CONTINGENGIES. PARTS PRICES SUBJECT TO CHANGE WITHOUT NOTICE, THIS ESTIMATE 1
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o 277516 GATL RUSSELL . 552|™ 3451 | 08715706 CVI5578105
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FrE e re 68 10/06 REPRINT# 1
COMMENTA
BTTEE L SUSTERSION RN GRS TGRS T 1 o g g | onvous womemenmo samam s
2 8/5 VEW ngMS TO LODSE POWER STRG WHEN ATI'E;E‘T';NG 10 PA&K Cooonorm e CUBTOMER'S MANTS
$PE1AL ORDERED INT STEERING SHAFT ' e raaniietad to wiltion axtin ta
PARTS--nxx T - - FP-NUMBER- -+ e e vee DESCRIPTION. - - - ---vvevano .o - $28.00, Op you want a written
JOB # 1 q 1 15800140 SHAET KIT 6.526 NI 955551 9371 |, Sstimete? Ol Yaz Q Ne
. Ni: # 1 TOTAL PARTS 83.71 R, You moy not be thargnd nn amount

mare than +0% greater than ap
aotlmnte without yaur sonaent.

4. Yeu orn ontitlod o 1he raturn of any
repineod parts nxoept thaao that mugt

J¢ 2 BBCVZ . INTERIOR RODY COMP “SHOURS: ™ - " TECH{S)1376- 7 I
C/S TRIM ARCUND SUN RODF 1S HANGING LOOSE B Indar whrioty B
SPECTAL ORDERZD BEZEL TRIM ot o oty egr
Inttlel hapay .
S O IR | B
" % QUANTITY 1 1S SPECTAL ORDERED ** ' U bkt v ponaraed t4 yau
JOB # 2 TOTAL PARTS 0.00 8lg.X
JOB # 2 TOTAL LABOR & PARTS 0.00 ;TERmS: cABH ON DBLIVERY .
TOTALS - - - = e e e cc e m et eaa oo LD DT ity WSS Sk oo 20
f ur h il
GONTROL# ACCOUNT NUMBER  AMOUNT. . . ) P oo 5 sl o vt e curent vty
60340 %{Qt Pﬁ'l‘g coT 93'{7)? SHDP MATERIAL; A GHARGE EQUIVALENT TO
TDTAL suBLE-i-' " D,UU 10% 0IF TOQTAL REFRIA ARDER CHARGES 18
L G.O. G U'Dn INCLUDED FOR MATERIALS USED ON YOUR
TDTAL MISC CHG 0'00 VEHIGLE. APPLICABLE SUPPLY ITEMS ARE MNUTS,|.
D'DD BOLTE, WASHERS, PING, ARRD SPAAYS, QDL\-’ENT H
%ﬁt ﬁic -BI5C 0.00 |RA5, TOWELS, BATTERY CLEANERS, ETC.
-------- 71 [, S, 1 S
TOTAL INVOICE $ 93,71 |5 DISPESAL HAVE FORCED (o o iy et
FOH THE SXPENAE INGURRED TO FHGREALY
u**wwﬂgmﬂﬁmﬂ*m“u BUPLYICATE INVOICE AR R sty |[ES, METAL PARTSAND CLEANING SOLVENTS

USED N THE REFAIR AND MAINTEMANCE OF
YDOUR VEHIGLE,

ALL PARTS ARE NEW UNLERS OTHERWISE
SPECIFIED
WARRANTY; 12,000 MILES OR 12 MOMTHS ON NEW
G.M, PARTS AND LABOH, 4,000 MILES OR B0 DAYS
ON NEW NOMN-M, PARTS AND LABOH. HO WAR.
RATY ON USED PARTS.

’

THIS VEWICLE HAS REEN TESTED OR TEST DRIVEN
WHEN NEEQED AND MECHAMICAL WORK WAS
PEAROAMED BATISFACTOAILY

]

X
—_— .
GUSTOMER'S BIGNATURE

NQ GLAIMG WITHOUT THIS INVOICE
THANK rais
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503 QUINCE ORCHARD R’D.. GAITHERSBURG, MD 20878 (301) 948-0880

RECOMMENDED SERVICES
DPERATICN | OPERATION DESCRHIPTION | mom |

01CVZ009K 9,000 MILE SERVICE

608%

6F

Coe

n n - - ———
TOTA | OPERATIOMJESCRIETION | Mo |

SERVICE HISTORY
l

REPAIR ORDER |  MILEAGE SOR |, TECHNIC E | OFEAATILN -] . OPERATION DESCRIPTION

oenorde | sranes 27 NEOLATASS
05/20/06 557791 01CVZDO3K 3000 MILE SER"\;I?:%MF
02/01/06 532566 83CVZ GLass
01/30/06 532094 83Cvz GLASS
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@7 i gﬁﬁgm’“&m CIEE‘EBPE LﬁT FAET PELIVERY DATE ‘ .I‘E,ga#sg
11/11/05 82206
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7 é ANE, ML [REI NG, | ADVEEE 3451
= 5414 | 552 AL RUSSELL

N 1]
hla vohlele hes besn testod ar teat CUSTOMER'S RIGHTS
FAIORITY| drivan when neoded and mechanieal | 1-You ara entiled to & wrldon gstimate upurl roquest if
work was perfarmad satisfactorily. repajrs will sxtiond Q-Lro-yeo-wimbs wriltatr astimeate’?

e T -
petETEEd ah amount mare —\‘ra graalar
S easinate wllhout your congert, - ‘\
/ intitled o tha return of any raplaced parts RSPt

al

ORIGINAL CUSTOMER ESTIMATE: TOTAL o tmusw 1o the manulactiter vhdel
. wapanly agresrhont T he ha-ta
X , Mm&f' P Inigfal here: :

4.Rgpairs not originally authghze
; e

BB EOam 08/‘22/06 H 59pm
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il g s S —— - thy
N VR S TR RING T A B T e
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GLILATICING SCVERNING DISPOSAL HAVE FORCED LS TO CHARGE
*{ FOR THE EXPENSE INCURRED TO PROPERLY STORE AMD AHRANGE
DISFOYAL ANDIOR ARCYCLING OF OIL, TIRES, COCLANT, BATTERIES,

\ ’V
METAL PARTS AN CLEANING EOLVENTS USED IN THE AERAIR AND

o - L.
' @I)% " * 7| MAINTERANGE OF YOUR VERICLE,
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RECOMMENDEDN SERVICES
WPE s 1 *ERA N DESG \ [n Y] (o] ] - . o
mz [ IF'TION ] M ’ T_ l ) 1‘_‘1FEH‘ATEDN OPERATION DESGHIPTION [ MO/ [ TOTAL

SERVICE HISTORY
| ' REPAIR ORDER

557791
532566
532004

529732
522000

| MmzacE
05/20/08
02/01/06
B1/30706

01/19/06
01/11706

a5z

| ADVISOR | TECHNIGIAN | TvPE |

348
2
463
527
2

OFERATION
01CVZ003K
B3CVET
83CvZ
BTV

BICVE
130vZ

G
STEERING

CHEVROLFT/COBALT/2DR
: BTONWER R, BRn
277516

STATE REG# 2644A
H, 0, NQ,

K TG, TICENBE RS,
60340 578195
DECVERY MILES | BELLING DEALBR N, | K5 SATE ]
69 o0 den0/0e

LG ON DATE

EHLVERV BTE |
11/11/05
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EXFIRATIGH PATE | EXTTAT o e | Tha 1o
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R MO, ABVIEGH
552 GAIL RUSSELL
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This vehiale fas been astad or test
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N G T S S PENSION REPAIRST T T e

C/5 VEH SEEMS TO LOOSE POWER 5TRG WHEN ATTEMPTING TO PARIK

OR S TURNS . e

T o - - "ﬁ R .--.‘m_.'._, oo 355‘ . -
R B T N TERIOR BODY.COMP ] T ST

| 4.Repalrs not originally authorizad by you will iot be cherged

CLSTOMER'S RIGHTS

1.You are entitted b a writon cstimaie upon raquest if
rapalrs will excaed $25.00. Do you want 2 writlen esfmate?
Oves (JNo

£.Youmay not be charged ar amount mane than 10% greator
than an estimata without your consent.

d.You are entitiad to the return of any raplaced parts excapt
thosa that must be returned to the manufacturar under
warranty agroemant. f you do net want the parta,
inltial hare:

{2 yau withau your carsant,
Sig. X

TERMS: CAEH QN DELWVERY

FAritwg ar banhd on Tint mis rtanu uniees apaclisd oihoreiee, Mochanical
ehnek out 1mn pn vehicina wiil Bo & minimum of ona Kt hour at the SurBAt
haurly rata 1) weork in daclined an vehicle,

BHOP MATERIAL: A CHARGE EQUIVALENT T4 10% OF TOTAL HEFAIR
ORDER LABOR CHARGES 18 INCLUDED FOR MATERIALS USED O
YOUR VEHICLE. APPLICABLE SUPPLY ITEME ARE MUTS, BOLTS,
WASHERS, PING, ABRO SPRAYS, BDLVENT, RAGS, TAOWELS, BATTERY
CLEANERS, ETC.

'] CHVIRDNMENTAL CONCERANS, AS WELL AS FEDERAL AND STATE

REGULATIONS MIOVERANING DISPORAL HAVE FORCED LIB TO CHARGE
FORA THE EXPENSE INGUARED TO PREAPERLY STORE AND ARHANGE
QISPOSAL ANDAOH RECYCLING OF oI, TIRES, COOLANT, BATTERIES,
METAL PARTS AN CLEANING BOLVENTS USED IN THE REPAIR AND
MAINTENANEE OF YOLIR VEHICLE.

"| Patrrs,

WARFIANTY: 12,000 MILES DR 12 MONTMS ON NEW 0.M. PATS, 4.000
MILEE 017 0 DAYS G NEW NON .M. PAHTE, NG WARRANTY ON USED

‘| e eupplier or transportar. | har

| ReraDy nutherten i pfol work herin ) farth b b dorio along witls e trwerctary
material and agres tat you ate not rasponaliie o teos ar damags |e vehics o
articlen lak (0 vohiclo In ca80 of fino, thatt or any sther muno bayond your eomtl
o ot ey dilays caused by untvaliobaly In parte oF duizyt in parts phipmants by

t you andfor yeut nmylpyeang permiasion
T Stets, highwhya And maowham for tha

{0 opama tha whicia hensin

578195
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Mechanical Repair
Lstimate

REPAIR DESCRIPTIO - LABOR | LAROR | FARTS | LINE | &
NO. N | HOURS | PRICE | PRICE .| TOTAL. |- '

REPAIR ORDER # LABOR
CUSTOMER NAME: . PARTS
SERVICE ADVISOR: e SUBLET

' DATE and TIME: ! SHOP SUPPLIES
AUTHORIZED BY: - AR SALES TAX
T e o SO ST M S0 Moo eorow e | GRAND TOTAL

WORK HAS BTARTED, WORN OR DAMAGEDR PARTS WHIGH ARE NOT EVIDENT ON FIRST

INSPECTION MAY BE DISCOVERED, NATURALLY THIS ESTIMATE CANNGT COVER SUGH

CONTINGENGIES, PARTS PRICES SUBJECT TO CHANGE WITHOUT NOTICE, THIE ESTIVIATE IS P ) o -t

FOR MMEDIATE AGCEPTANGCE. 4 @ ; [L' - v
: Inaseperatod *scd GuiNGE ORCARE AR,

e BAITERAFAIAR, M. 208t -
THIS WORK IS AUTHORIZER BY it TELEFRONE 301 RaR0R

-0 | | O

"~




1871372886 12:52 3A167A1849 CHEWY BSHOP P&cE  15/43

Service Information Page 1 of 2

Document IDFH 1752745
<- Back F A - - ;
ac arwar 2006 Chevrolet Cobalt Feedback  Print

Subject:  ET05093 - Clunk Noise in Steering System at Slow Speeds
While Turning and/or Driving Over Bumps (Replace
Intermediate Shaft) #05-02-32-005C - (01/20/2006)

Models: 2005-2006 Chevrolet Cobalt
2006 Chevrolet HHR
2003-2006 Pontiac Pursuit (Canada Only)
2003-2006 Saturn ION

This bulletin is being revised to add additional models and parts information, Please disecard
Corporate Bulletin Number 05-02-32-005B (Section 02 - Steering).

Condition

Some customers may comment on a clunk type noise coming from the front of the vehicle during a
turning maneuver. This condition can alse be felt through the steering wheel when the vehicle is
stationary and the wheel is rotated from steering stop to steering stop. Typically, the clunk noise will be
heard once for every 90° of steering wheel rotation in either direction, This clunk noise may also be
noticed during low speed acceleration or deceleration, typically in light turns of the steering wheel,

The following are characteristics of this noise:

» This noise is very random.

= This noise is independent of the steering wheel angle and independent of the bumpiness of the
road.

This noise is a low frequency dull one and can be felt in your feet.

This noise can normally be heard from the driver seat,

»

This noise can be felt upon touching the steering gear from outside of the vehicle.

Note that you might also notice a slight scrub-type noise when turning the wheel back and forth, This
type of noise is considered normal and repairs will not eliminate it.

{anse

This condition may be caused by inadequate lubrication of the steering intermediate shaft,
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Service Information Page 2 of 2

« ' Correction

DO NOT REPLACE THE STEERING GEAR OR STEERING COLUMN ASSEMBLY.

Replace the intermediate shaft,

Parts Information

I Part Number " Descrlptmn li Qty ]
| 10394225 I Shaft, Intormediate Steering (Cobalt/Pursuit) 1

I 10392744 | Shaft, Intermediate Steering aft, Intermediate Steering (ION) 1
| 22730246 | Shaft, Intermediate Steering (HHR) L1 ]
Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time I
I E7700 Shaft, Steering Intermediate - Replace || Use Published Labor Operation Time |

GM bulleting dre intended for wie by profezsional ischnieinnz, NOT a "do-it-ypusealfos”, They are written ta

Inform these teehnicians of conditions that may occur on somc vehicles, or to provide infarmation that could assist WE SUPPORT
in the proper service of a vehicle. Properly trained lechnicions brve the equipment, Yoals, safety instructiang, and VOLUNTARY
know=How Lo 4o & job properly and safely. (a condition (s deseribed, DO NOT assume that the bullctin applics o TECHMICTIA™
your vahicle, or that your vehicle will hove that condition. See your GM dealer far infarmation on whethar your ! J CERTIFICATION
vohitla may benefit from tha Information

© Copyright General Motors Corporation. All Rights Reserved.

Document ID#H 1752745

<-Back  Forward > 2006 Chevrolet Cobalt

Feedback Print
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RECOMMENDED SERVICES
OPEAATION JOFEAATION DESCRIPTION | MO/MI | TOTAL | ORERATION | OPEGATION DESEMIFTION | Mom | ToraL

01CVZ009K 9,000 MILE SERVICE MO 0.00

SERVICE HISTORY
| REPAIR GRDER |

05/20/08 557791
02701706 532566
01/30/06 532004

01/19/06 529742
Gi/11/08 528000

MHENGE

ADVISOR | TEGHNIEIN [ Tree | OFERATION OPERATION DESCRIPTIQN
552 348 91CVZO03K 3000 MILE SERVICE
2 BICVE . GLASS

463
527
2

LASS
STEERING

STATE REGH Z844A
e FRTC ST [ : CERAAR N .
EVROLET/COBALT/2I5R CPE LT 60340 37831085
CUBTGMER MO, BERREE aNTRAET [ CELer BrrE o e B | SELLING GRALER NG, | A, O, DATE |
277816 11/11/05 649 foo (18104086
CoLoR CONTTIRET N, TIGN § XIRATION MILES | o0 Fo,
ARRIVL BLUE MET/G 3451

TRiA CORD, 7 3. 5 ) i Y 4
Nz T 5,414 [ 552 GAIL RUSSELL

Thie vehicla has boen tested or test GUSTOMER'S AIGHTS

drivar whan nesdod and machanies) | 1.YoU are entitied to & writtes astimale upon requeat if

work was performon aatisfactorily. rapalrs will excoed $25.00, Do you want a written astimate?
DFvas I No

2.You may not be chanyed an amaunt more than 10% greatar
than an estimate withaut your consant,

2.You ara entltled to the raturn of ary repiacad parts excapt
those that must be ratyrned ta the manulacturer under
warranty agraement, If yau da nat want the paris,

X Initia) hora;

PR TN I T 4.Fiapafrsnotnﬂginallyﬂulhuﬂmdhyyoumdllnmuanhgrgud
CAWL AR £ SUSPENSION REPAIRSTT 2 "™ 7= | t6 yau without your consent.

C/5 VEH SEEMS TO LOOSE POWER STRG WHEN ATTEMPTING TO PARK &lg. )C. —

OR 5 TURNS - i TEAMS: CASH ON DELIVERY

ettt T ) oo e T "T".._"' . a " | Pricon ara braid on flat mte manual uelooe apeciled ilhsrwies, Mashsmond

ahiick part tma on vehioion will ke o minimum of sna kat hour of Mo cufent
haurty mia I worlk it declinrd on vaRlals.

SHOP MATERIAL: & CHARGE ESLIVALENT TO 14% OF TOTAL AEFAIR
© * 77| CRDER LABOR CHARBES IR INCLUDED FOR MATERIALS UZED ON
Y S e et oy YOLA VEHICLE. APPLICABLE BUPPLY ITEMS ARE MJTS, 20LTS,
it i 20 0] 1T | WASHERE, PIN, ASRO SPRAYS, BOLVENT, RAGS, TOWELS, DATTERY

LB T INTERIOR BEODY COMP T
C/5 TRIM AROUND SUN ROOF I3 HANGING LODSE . |CEANERS, ETE, .
S R S ""—5:“75’ " 7| EHVIRGNMENTAL GONCERNS, A WELL AS FEDERAL AND STATE

------ R LI T S e e aman

. AEGULATIONS GOVERNING DISPOSAL HAVE FORCED UE TO CHARGE
f-“" FOR THE EXPENAE INGUARBD T6 FROPEALY STORE AND AHRANGE | Y..4-
T DIEPOEAL ANDASR RECYOLING OF Qi TIRES, COOLANT, BATTERIRE,

METAL FARTS AND CLEANING SOLVENTS UBED IN THE REPAIR ANDY
E ) o oo Tt LT e : ' MAINTENANGEOF%LIHVEHIDLE.

WARRANTY, 12,000 MILES DR 12 MONT=S (N NEW G.M, PARTS, 4,000

LY . | MILES DR 80 DAYE DN NEW NOM &M, PARTS, NO WARRANTY DN UZED
- ) o o o N PARTE,

T S | ety Enrtcrien Uk e work hemin g4l it o on o Ao with sty

e ) matttinl and agren It you ara not reeponalblo for loes of damnge \o vehicis of

arfizias iaf: In vohictn in eaza of fire, thalk ot any ather cauan brityond your conteat
] or for Ry detiye couged by uhmvalianmty in pants op dnlgys (n phts ohipments by
the Bupplar ar mnsparior. | hamts, g Fant yot andior your cmplaynan perniaaion
fo oparata tho wikicin hanein tempefing on omants, hipghways and ¢2swhara for the
purpoas of inailng ana or ing ( ctian, AfeXprraa mechaniz'a linn in haraby
nekmowdatiizad an Abeve vehlEfio secupfihe Armeun of meais Hhamio,

f,ﬁ' TAPE PLAYERMEL TACROMETERS\ EXTRA RADIOS & FERGONAL | |
' o b J TR e e e P ' ' o | ARTHLE| g : BERDRE THE CAR IS LEFT FOR )
! . ! ' SERVICE U BIE THESE ITEMS, -
R0 O R -
01010573166

LASSC FOEME I0F-67T- 1650 FOETM NOL 5108 AF BT
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Mechanical Repair
Bstimate

P&cE 18743

LINE - LABOR | LABOR | PARTS | TINE |
NO, REPALE DESCRIPTION | BOURS | PRICE | PRICE.| TOTAL |-
REPAIR ORDER # LABOR
CUSTOMER NAME: : PARTS
SERVICE ADVISOR;: o SUBLET
' DATE and TIME: ; SHOP SUPPLIES
AUTHORIZED BY: .- i , SALES TAX
THIS ESTIMATE 1S BASED ON OUR INSPESTION AND DOES NOT COVER ADDITIONAL PARTS "
OR LABOR WHICH MAY BE REQUIRED AFTER THE WORK HAS BEEN STARTED. AF'EI'_EFI:J THE GRAMD TDTAL

WORK HAS STARTED, WORN OR DAMAGED PARTE WHICH ARE NOT EVIDENT ON FIRST
INSPECTION MAY BE DISCOVERED, NATURALLY THIS ESTIMATE CANNOT COVER SUGH
CONTINGENCIES. PARTS PRICES SUBJEGT TO CHANGE WITHOUT NOTICE, THIS ESTIMATE I& -
FOR IMMECIATE ACCERTANDE, 4f @ ; ﬁ

THIS WORK 12 AUTHORIZED By T

O \ O

Inavrparated =00 nunie oR

rARnAe,
BAMHEREELAG, M0, 00t -
TELEPHONE MN1-342.0586,
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Service Information Page 1 of 2

v Document TD# 1752745

! ) Feedback Print
<-Back  Forward -» 2006 Chevrolet Cobalt

Subject:  EI05093 - Clunk Noise in Steering System at Slow Speeds
While Turning and/or Driving Over Bumps (Replace
Intermediate Shaft) #05-02-32-005C - (01/20/2006)

Models: 2005-2006 Chevrolet Cobalt
2006 Chevrolet HHR
2005-2006 Pontiac Pursuit (Canada Only)
2003-2006 Saturn ION

I
1

This bulletin is being revised to add additional models and parts information. Please discard
Corporate Bulletin Number 05-02-32-005R (Section 02 - Stecring). ‘

Condition

Some customers may commient on a clunk type noise coming from the front of the vehicle during a
turning maneuver. This condition can also be felt through the steering wheel when the vehicle is
stationary and the wheel is rotated from steering stop to steering stop. Typically. the clunk noise will be
heard onee for every 90° of steering wheel rotation in either direction. This clunk noise may also be
noticed during low speed acceleration or deceleration, typically in light turns of the steering wheel.

The following are characteristics of this noise:

« This noise is very random.

» This noise is independent of the steering wheel angle and independent of the bumpiness of the
road.

= This noise is a low frequency dull one and can be felt in your feet,
= This noise can normally be heard fiom the driver seat,
This noise can be felt upon touching the steering gear from cutside of the vehicle.

»

MNote that you might also notice a slight scrub-type noise when turning the wheel back and forth. This
type of noise is considered normal and repairs will not eliminate it

Cause

This condition may be caused by inadequate lubrication of the steering intermediate shaft,

8/11/2006
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Service Information Page 2 of 2

« " Correction
DO NOT REPLACE THE STEERING GEAR OR STEERING COLUMN ASSEMBLY.
Replace the intertnediate shaft,

Parts Information

|__ Part Number || Deseription | |
‘ 10394225 ” Shaft. Intermediate Steering (Cobalt/Pursuit) [

[ Oty |
1

10392744 Shaft, Intermediate Steering (ION)

|1
22730246 | _____ Shaft, Intermediate Steering (HHR) [ i

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation " Description — l Labor Time I
me 1

E7700 __": Shaft, Steering Intermediate - Replace || Use Published Labor peration Ti

GM bulleyins ave intended For uss by professional tachnieinng, MNOYT o " do-ft-youtselfer”. They ars weitten ta

itiform these techricians of conditions that My ocour or some vehieles, or to pravide information that zauld assis WE SUPFORT
Itt the proper servies of a vehiele. Properly trained technicians huve the equipment, tasts, sufety instructions, and VOLUNTARY
kaow-how ta de a job propecly and sofely. IFa conditien is described, DO NOT assume that the hullstin npplics to TECHNICIAN
your vehicle, ar thit your vebicle will have that condition. See your GM dealer for infarmation on whethar your y [ CERTIFICATION
vehich? msy bencfit from the information,

© Copyright General Motors Corporation. AN Rights Reserved.

Document TN 1752745
. I -
<- Bac Forward -= 3006 Chevrolet Cobalt Feedback Print

8/11/2006




1871372886 12:52 3A167A1849 CHEWY BSHOP PacE 21743

it S BALPT Y
YRS

@R!}M@LL - Lotus P 5

16,459

o 503 QUINCE ORCHARD RD., G_L\ITH_ERSBURG, MD 20878 (301) 948-0880
RECOMMENDED SERVICES

JGPERATIGN | OPERATIGH DESCRIFTION
01CVZD0BK G000 MILE SERV!CE

momt | TOTAL | OPERATION | DPERATION DESCRIFTION | momn | TOTAL

SERVICE HISTORY

\ REFPAIR OHDER 1 WMILEAGE ‘ ADVISOR | TEGHNICIAN | 'IYT-‘L‘ . DPERATION © OPERATION DESCRIPTIDN

CLASHG FOMLS 00 2001 381 PR 3800 51900 AF S00S5BS

532566 118 BACVZ
K32094 118 83CVvZ -
_ R3CVZ1
S2OVE2 118 gacvz GLAS
528000 118 13CVE ATEE !
2202 BODY ELECTRICAL
SALESPERSON NO. 176 ALBERT JAMES SELL IR 5 E. RV I CE STATE REGH 2644A
VEHIGLE | B, NG, a i BROGGTIDN DRIE | B TOGK NG, TICENEE ML, G
TE1AC15F467I | oc/crevhoLET/COBALT/2DR CPE LT 060240 557791
— e CLGT UMER L, BERAVICE CONTRAGT B VERY GATE | DELIVERY MILAS | EELLING GEALER NIz, | R, O RATE
516 11/11/05] Gg%mjsmoma
GOﬁAmNQ; EEﬁH’leUN DATE | EXHIHATIIN MILE TAG NO. ‘.
ARRIVL BLUE MET;’G _ ~ | 8541
TURBD W/ 5. (AOVIBOR NG, | ADVISER
Cviz 4,386 552 GAIL RUSSELL

CUSTOMER'S RIGHTS

v his vehigle has hean tastad or test
mﬁnsgs,;' 01:00 Flmugrr'{ d,,\:,xa wh!;: n::dad and mechanlzal | 1-You ara entitied to & writien astimate upan ragueat if
pm work wasipariormed satisfacioriy. Irflpséra wil S(cr:ad 525,00, Do you want & writtan estimate?
T Yan a

AFFOIMTMENT |'LA80H PR '

2.Yau may not ba charged an amount mare than 10% greater
than an estimate without your conserit,

3.You are antitlad tb the raturn of any repleced paris excepl
those that must ba returaed 1o the manufacturer under
warranty agraemant. If you do not want the parts,

Initial here: ’
| 4.Repaira not originally authorized by vou will net be chargad
i yau without your congant,

Sig. X _ -
A T OIEY 003K 30ﬂ0 "MIEE SERVICE.Z " 5. Jo S £ L75) | TERMS: GASH ON DELIVERY

o EAL A SERVIGE *| Pricns ar Basnd an Aot mis marusl unisss apaciied ciherwlzs, Machaniosl

oheck gul tima on vehizlen will b r minkmurn of and-hait hour o ihe eument

EHOP MATERIAL: A CHARGE EQUIVALENT TO 1% OF TOTAL REPAIR
" | OADER LABOH CHARGESR IS INCLUDED FOR MATERIALS UBED DN
YOUR YEMICLE, APFLICABLE SUIFPLY ITEMA ARE NUTSE, BOLTS,
WASHERE, PINS, AEROD BPRAYE, SOLVENT, RAGS, TOWELS, BATTERY
DLEANEHQ, ETC.

| ENVIRDNMENTAL CONCERANS, AS Wil AB FEBERAL AND B¥ATE
REGLLATIONS GOVEANING DISPOSAL HAVE FORGED LS TO CHARGE
FARA THE EXPENSE INCUARED TO PROFERLY STORE AND ARIRANGE
DISPOYAL ANDAIR BECYOLING OF OIL, TIBES, COOLANT, BATTERIES,
METAL PAETE AND CLEANING SOLVENTS USED IN THE REPAIR AND
| MAINTENANEE OF YOUR VEHICLE,

WARRANTY; 12,000 MILES OR 12 MQHTHB I'JBI MEW GL.M, PARTE, 4,000
MILES OF i DAYE ONM NEW NON &M, PARTE, MO WAREANTY QM USED
FAATS,

ity rane |f werk #a doclingd on vahiete,

\haraty aythorizo B ropoir wots et e fadh o e dana along with ha nacaasary
mmtarls) nnd oyrod ik you A nok Feponelio for ioe or dAmaga o wahizla or
arzies l6H In vehicls (0 case of firm, Thaft or any othor Gt bayand yaur contrel
| ar for ary dolays causad by unevellabllty In nnrn or dninyn In garte shigmonts by
1te Ruppilar of transporier, | harely Rt you ANd/er youe nmpkoynn prrn|anfon
0 Oparaty the vahicin horein dascribad on atnaats, hiphwaya and elaewhem ko the
purpasn of lnutlng nnd or ingpocilon. An sxpmsd. machanic's lion #s heraby
acknowledped on abovn vahilcla 1o secuns o drpeun of Al Harai,
S, . . TAPE PLAYEAS, TACHOMETERS, EXTRA RADIGS & PERZONAL
- T oot o/ - Tmt o B A oo ) ARTICLES MUST BE REMQVEDR BEFQAE THE CAR /5 LEFT FOR

SERVICE, WE ARE NOT RESPONSIBLE FOR THESE TEMS,
10155773

PAGE 1 OF 1 . SHOP HARD COPY , ‘. . 557791
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, . A
Mechanical Repair-. .
o -
Wstimate :
LINE ' LABOR | LABOR | PARTS | LINE
NO. REPATR DESCRIPTION HOURS | PRICE | PRICE | TOTAL.

]

~ANSPEGTION

' OIL AND
$1995 .cmﬁ”&? ﬂwl..-T-.E

INCLUDES FREE 27.p7

place of fup oS qis.), okt o e (ot N
avrls (b di h et Check
alf fluid l‘eva.'g_[‘mclmllmg Power stering end brokg flyi fﬂi:r':'zi ?55 o

| Dotessary,
i

G VENNCLES OHLY mosT mopas It oyt -
2o whsta remavel Jas grp uddji;?unnl. e.msgfrg'fkﬁ;’. ﬁﬂ.“ﬁm 'c';:r':gnwurﬂar:m

i
I
servien iy, b
L v, %0 R vy e i s Gobdbanly o rsya?
- '_.-"-..._.d-__‘

REPAIR ORDER # LABOR
CUSTOMER NAME: PARTS
SERVICE ADVISOR: SUBLET

DATE and TIME: SHOP SUPPLIES
AUTHORIZED BY- SALES TAX

THIS ESTIMATE 13 BASED ON OUR INSPECTION AND DOES NOT GOVER ADDITIONAL PARTS GRAND TOTAL
OR LABOR WHICH MAY BE REQUIREDR AFTER THE WORK HAS BEEN STARTED. AFTER THE

WORK HAS STARTED, WORN OR DAMAGED PARTS WHICH ARE NOT EVIDENT OM FIRST
INSPECTION MAY BE DISCOVERED. NATURALLY THIS ESTIMATE CANNOT COVER SUCH
CONTINGENGIES. PAATS FRICES BUBIECT TO CHANGE WITHOUT NOTICE. THIS ESTIMATE IS
FOR IMMEDIATE ACCEPTANCE.

THIS WORK IS AUTHORIZED BY

O

CoHTOM M

CRISWE

Incaepneniod

! E__r;u-‘.v 8 LY EYTT

903 QUINGE QREHAFD RO,

GAITHERSBURG, MD. A0ATE
TELBPHONE 301048-0RRD

O
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Il-nl Lotus oy

ﬂ*—”"“'“‘"*'”'. GRS ; i g
PR Nall m
503 QUINCE ORCHARD RD., GAITHERSBURG, MD 20878 (301) 248-0880 >

BECOMMENDED SERVICES

OFERATION QRERATION DESCRIFTION
01CVZDOIK 3000 MILE SERVICE

| momil | ToTAL i OPERATION |  OPERATION DESGRIPTION | mom | TOTAL

SERVICE HISTORY

ARPAIR ORDER MILEAGE | ADVISGR | TEC

( 118 463 GILASS
01/30/06 532084 GLASS |
qpee | B A |
a1/11/06 zatvz' BODY ELECTRICAL
11/10/05 3141596 B7CVZDELIVERY NEW CAR DELIVERY 1
SALESPERSON NO. 176 ALBERT JAMES SELLJR _ S ER \ I C E STATE REG# 2644A
TVEREETG.o0 46T VEAFIMAREMODE Pnunuﬁ?llﬁﬁ BRI | BTOCK PO, TRRFEE WO, | ] P MOy
: ! [+
1G1AL15F46 06 L':I-IEVRDI;EM (COBALT/DR CPELT e 80340 s 53256
111 100 | 02/01/06
COLOH 277516} mmmé%‘m‘mméi% FIFATIGN Ml :Is .
" | _ARRIVL BLUE MET/G :. 15674
T TAIR CONE. | R 8. TRANS,  [MILGAGE RO NG| AOVIBGH ¥
CVZZ | 741] 118 CHRIS FOSTER
CUSTOMER'S RIGHTS |
Iz vahicle has baen testad or test
- o and 1. ¥ou ara enfitled to B written estimate upon requast i
R HFﬁEg?m Dggrfmﬁ %ﬁ? H!ED 11:59prm m\:ﬁwg %Z,'Eﬁﬁ:d :&.ﬁ;ﬁ?ﬁ; heal rapairg will axzeed $25.00. Do you vwan e wﬂlttan astimata?
ATPOITENT LABIA RATH - Ovea ClNao
v | 2 You "ﬂW nnt be chargad an amaunt more 'mun 10% greater

iRt ¥ than an sstimate without your consent,
8.¥ou are entitled to ha reiurm of ary mplacmll parts except
DRIGINAL CUSTOMER ESTIMATE: TOTAL . i | those lhat must be réturned ta the manufagturer under
‘ 0.00 _warranty agresment. If you do ngj want theparts,

x " Initid) Here: |
o er e L o s e i A4 Fiapailé nol originally auhorized by you wil ot be charged

A W eV T e -"'GL Aﬂ"ﬂ‘ T T e T g T to youiwithoul your consent,
CUSTOMER STATES THAT THE WINDOW ‘S8CRATCHED BY THE WIPER 5ig. X

ARM | TERMS: nnsu ON DELWEFI\'
TS r s mens s s et Sl R s sk kst s ey == | B o based on flal rabs manual unlons npﬂclﬂ aryisa, Mochanizal
rhnck i Hrnn o wihlales will bo & mindmum Dl ,J mif hour et tha qurmamt

¥ . : huurtymm_fmmnuecnwd on vmhieho 1 ]
/éf-c ST &1 %""' ol 575 " [SHOP MATERIAL A CHARGE EQUIVALENT TH/10% OF (FOTAL AEPAR
N A 2 we - e el e S BES e — e e os s | ORDER WABOR CHARGES 8 INELUDED Fi HMATERk\LSUSEﬂl’JN
,.,fﬂ . T AR /. ﬂﬁ e YOUR VEHICLE, APPLICABLE Ly PHEME ARE NUTS, BOLTS,

ASHIERS! PING, AERO SR SOIVENTFAGE, TOWELS, BATVERY
LEAMERS, BTE, L VL !

a

'U-'U'

KPR H'EDTD PROPERLY STORE hND AHHANGE

DR c LING OF DIL. TIRES, CODLANT, BATTERIES,

" | mEaparive Ao CLEANNG SOLVENTS UBED LN THE REPAIR AND

" NT NGE OF YOLIR VEHICLE, -t*'-:lm
?NEW Q. 'M

@AHHAN‘I‘I’* TR Dﬁﬁ MILES BA 12 MO g TS, 4,000

) MILES QR 9!0 ﬁAYS DN NEW MO 6, NGWAR ON USED
U OSOY L. f AN

: § atelly Aot the epalr wosk b n‘t mmmmqnﬁ\fmmnmmmw

rentaifal andlagras Iak e nes nol {9 for [ans ar A2/mhgn to vahicin ar

aft ar sy other caues bevand e Gof)
in pank or dalaya In pafis shipments by
By it you andror your emplcyese parmiegion
Wmmmmgvuhh!luh I dhapéribon on B, highwayh and Aixawners Brthe
oA of tonaa andor inARnction, An amprans mpchanic's (lan is boraby

d%{ in ahove vahicla % socure the amount of ropalim i e,
o TAP ERS. TACHOMETERS, EXTRA RADIOS A PERSONAL
Tt o B TToloRT o medemmt e oA R et e easte o " | ARTIGLES MUST BE REMOVED EEFDHE THE CAR |5 LEFT FOR

. : AERVICE, WE ARE NOT REEFONSIBLE FOR THESE [TEMA.

x_ L

WO S TR A —----- o

|
L PAGE 1 OF 1 " SHOP HARD COPY . . . ‘ . 532566
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1

T

Mechanica: siepair
Bstimate

LINE .
REPAIR DESCRIP -~ LABOR | LABOR | PARTS LINE |
NO. RIPTION HOURS | PRICE | PRICE | TGTAL
REPAIR ORDER # LABOR
CUSTOMER NAME: PARTS
SERVICE ADVISOR: SUBLET
DAYE and TIME; SHOP SUPPLIES
AUTMORIZED BY:; SALES TAX
THIS ESTIMATE 15 BASED ON OUR INSPECTION AND DOES NOT COVER ADDITIONAL PARTS GHAND TDTAL
OR LABDOR WHICH MAY BRE REQUIRED AFTER THE WORK HAS REEN STARTED, AFTER TRE

WORK HAS STARTED, WORN OR DAMAGED PARTS WHICH ARE NOT EVIDENT ON FIRST
INSPECTION MAY BE DISCOVERED, NATURALLY THIS ESTIMATE SANNOT COVER SUCH
CONTINGENGCIES, PARTS PRICES SUBJECT TO GHANGE WITHOUT NOTICE. THIS ESTIMATE IS
FOR IMMED|ATE AGGEPTANGE, l

THIE WORK 12 AUTHORIZED BY

RORIRMD 4T} O

CRISITEL Yoy

Incorporated a2 quinee cRcHARD Ao,
GATPHERBBURG, MD., 20078
TELEPHONE 301:04A.0800

O




L

" D1CVZO03K 3000 MILE SERVICE
o
L/ “\\
| 1
SERVICE HIS_TDHY ,
‘ ' " | RCPAiR ORDER QPERATION l OPERATION DERCRIPTION
S I3 A 9;05 529782 gacvz r:.u..qss
W | 13CVZ STEERING
Nnos | svmee BEE L | REVHEmOS,
. B
R ! ]-/ 10/0% 514186 A7CVE DETAILING
O8/17/05 4940349 26CVZ FDI ONLY QOPERATIONS
0. ALBERT JAMES SELL JR \ E STATE REGH# 26444
SALE;PER%E:NLETD_ ;nll 76 —J E J COEL S E R V I C FIOCUCTION DATE | ATCCH M, ICE| WO, ND.
/ 1G1AL15F46 "“’9“6 HEVRCLL-; CDB.ALT :;%H IGEQDEFIAE? DELI\"EHV.'W\Tii %91'?\'%355_‘ B-ELLI 3 DEALEH NL, 5%53%4
i 2775160 - 1/11/05] )
COLOR ' lmNTHAETN L, EXFIMATION GATE] EXPIAATICMN MILEE TF:ESM07I.4
ET/G
) /| POOLESVILLE, MD ARRIVLBLUEMED/G L -
j cvzz 2741 | 118 __ICHRIS EOSTER
| . CUSTOMER'S RIGHTS
i tad o
{ TIME AEGEIVED | AT TIME PROMIBER PRIGAMTY Im%;ﬂ ,,.';l;-g: 'Q:ﬁﬂ‘:.%“;‘nt;f"?,,;h;n‘.ﬁi‘, 1.¥ou are antitted to a wriitan astirmate upon request if
12:11pm 01/30/06 11:59pm| 5 |workwas performed satlsfactoriy. ropaira wil exceed £25.00. Do you want a wrilten esiimate? | -
APPOTTIREHT LARDR AATR . , Ayes ONe :
m) 2 You may not be charged an amount morg ther 10% graater| -
] Bhe ’ than on estimats without your cansent. )
3.You arae antitted to the retum of any rapiaced pans except
‘ ‘| ORIGINAL CUSTOMER ESTIMATE: — TOTAL those that must ba returred to tha manufacturar under
warranty agraemant, if you do oot want the parts,
f X Inttlal hare:
;j - AN et e e ———— ettt i e e s | A Repairs not odginally sutterized by yau will not he chargad
THEY Vz o *GLASS CRTTETENTANA T TR H e t;lyn: withaut yeur gonsant.
CUSTOMER QTATES THAT THE DRIVERS WINDOW 18 SCRATGHED s o8 : —
FROM THE WIPER BLADE FALLING OFF ;Emm: CASH ON DELIVERY '
. IE A . =i AT - - e - il -
-chack atit 1
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RECOMMENDED SERVICES

QPERATIGN " ORERATION DESCRIPTION ¢ | MO/ | TOTAL

CHEWY BSHOP

CRISWELL

503 QUINCE ORCHARD RD., GAITHERSBURG, MD 20876 (301) 948-0880

| aremsTION. |

PAGE  25/43
o7 -
e o
]
=
0O
4

OFERATION DESCRIPTION | MO/MI | TOTAL

'Fww 83[},)_}'21 o s - G‘LA -s,_g__ - T
CUST'DMER STATES THJ\T THE WIFER BLADE FELL QFF

P P L B

gt o A

A TG

CLAGEH: PEEMA S EHHTITHL 563 FCALL A SHOL

-PAGE 1 OF 1 SHOP HARD COPY

®

I lIIIl'lllII‘lll.l'lllll!'ll | O

R

! | CLEANERS,
“| ENVIROMMENTAL CONCERNE, AS WELL A% FEDERAL AND STATE

“| ARTIGLER MI.IET BE AEMOVEDR BERQAE THE CAR I8 LEFT FOR

| pARTE,

" | the muppliar or transperinr, | hmety geant yea ana/or your Bmployans parmiasion

housy rate 11

WﬂEHEHE iy

 AEQLLATIONS GEVERNING DISPOSAL MAVE FORCED US TG CHARGE

[ POIR TIHE EXPENSE IMSUARED TO PROPERLY STORE AND ARRANGE
I:IIBF'I:}BAL ANPROR RECYCLING OF QIL, TIRES, SORLANT, BATTERIES,
METAL PARTS AND GLEANING SOLVENTS USED (N THR REFAIR AND
MAINTENANGE GF YQUR VEHICLE, i

WARRANTY: 12,000 MILES DR 12 MOMTHE ON NEW G.M. FARTS, 4,000
MILES OR 50 DAYS M NEW MEIN G0 FARTS, HO WARRANTY QN HLEED

| ey curiheiriion he engalr Wtk hamin cat forlhio ba dora ongwit Iha necamary
motatal and agrea thel you nra nol mepomibls for insa oF dnmage 1o wahlela or
. anizios 12l in wehicin In onne of firg, thol ar Any offer 2msa bayont your oaritrol
of for any dafryn eaved by uneyniizbility ke paris or delmye in pRrdn shipmonis by

|0 aparale the vahide hemin Himarnd an eiraes, highways snd nliivhatts far the
purpoes of testing and or Inapdlan. An axpresa mechanie'a lien ia hargby
acknawiscnad on ahove vahicie t Arcum teg Aot of Papains Iharato,

TAPE PLAYEHS, TACKHOMETERS, EXTRA BADIOS & PERSOMAL
SERVIGE, WE ARE NOT REZFONSIBLE FOR THESE ITEMS.

X

@ 532004,

pem
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Mechanical Repair . - ~.
Rstimate
| or | pepsmmDESCRIPTION | RS | BCE | PhicR | ToTAL




Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer: Request #: 1-428648001 BBB#: CHV0661360
€q

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

[IPLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $18,690.00

MSRP (from BARS Invoice) $18,690.00

Note: If GMSprice, use in place of MSRP price

Difference $0.00

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $0.00
Actual Cash Value Statement $0.00
Difference (if positive, this is the overallowance) $0.00
Payoff or Lien amount from Bill of Sale $0.00
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $0.00
Difference (if positive, this is the negative equity ) $0.00

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $18,690.00

Incentives not included in Purchase Price (from BARS) minus $3,162.72

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $0.00

Actual price of Vehicle that should be presented to BBB for ATA $15,527.28




ADR File Checklist

SR Number:1-428648001 BBB Case:. CHV0661360

Customerm VIN:1G1AL 15F46
Make/Mo ear: Chevrolet/Cobalt/2006 In Service: 11/11/2005

6,559
Received Date: 09/11/2006 Day 15 Date: 09/26/06 Goes Active: 09/25/06
Primary Concern: Steeringissue

Mileage:

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: 9/11/2006 / 3:18pm
X] Dealer Sve Mgr Completion Date/Time: 9/11/2006 /2:37pm
X Dealer Finance Mgr Completion Date/Time: 9/11/2006 /2:37pm
X AVM Completion Date/Time: 9/11/2006 / 3:30pm
X Repair OrdersRequested: Received: 10/18/06
X] Sales Documents: Received: 10/26/06

X BARS/ Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes [X] No [ ]
Presumption: Yes [X No [ ]

X] GM Position — Customer / BBB Due Date (7-10 days):
X] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

X Arbitration Date: 10/30/06

X Closing Activities:

Settlement Completion Date/Time: 11/22/2006 / 9:19am
Executive Summary Completion Date/Time: 11/22/2006 / 9:18am
Close Siebé Completion Date/Time: 11/22/2006 / 9:55am

AVM: Jim Parks Node/Box: 914055/8082

Service Dealer: Criswell Chevrolet, Inc. Svc Mgr: Matt Ingson

Selling Dealer: Criswell Chevrolet, Inc. Contact: (301) 948-0880

NOTES: Denied in arbitration



BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
November 9, 2006

Re:m04 CHV0661360 -vs Chevrolet Motor Division 1G1AL15F467-

NICHOLAS SENNEMA
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceprance/Rejection Form and has 14 days to return the form to the BBB AUTO
LINE. For good cause the BBB AUTO LINE may extend this time frame. We will notify you as soon as we know
whether the customer has accepted or rejected the Decision.

If you have any questions about the decision or if we may be of service to you, please feel free to call me at
800.334.2406.

Sincerely,

Onitra Roberson at Extension 514



ACCEPTANCE OR REJECTION OF DECISION

Date: 11/09/06 Case Number: CHV0661360

Customer: F State: MD
Business: evrolet

Mir-Info: 1716 MD 1G1AL15F467-

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of the BBB staff and the
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision.

COMPLETE THE FOLLOWING AND RETURN I'T TO US IMMEDIATELY

Note: If this form is not received at the CBBB office within14 days from the date of the cover letter, the decision
will be considered rejected and the manufacturer will be notified. You may want to return the form via certified
mail or fax it to the CBBB at 703.247.9700. We suggest you call your case specialist to confirm receipt.

Please check one of the following.
[ ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means | give up any right to sue the business in court on any claim that

has been resolved at the arbitration hearing, unless the business fails to perform according to the Arbitrator’s
decision or unless otherwise provided by state or federal law.

[ REJECT THE ARBI'TRATION DECISION. I understand this means:

* | may pursue other legal remedies under state or federal law;

*

depending on federal or state law, the decision may be introduced as evidence by me or the business in any
civil court action relating to any matter considered in this arbitration hearing;

* the business will not be obligated to perform any part of the decision; and,

*

this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s): Date:

4200 Wilson Blvd., Suite 800, Arlington, VA 22203 Phone: 800.955.5100 Fax: 703.247.9700
ARD



CHY0661360-DEN-1 Page | of 1
£ DenvtaL. DETISIEWN
BEB
S
CASE: CHVG6B1360 Customer: | GG
vin:  1G1aL15F467 I Hearing Date: 11/07/06
Arbitrator: James 5. Don Date; 11/07/06
Question 1
The customer’s regquest (listed below) is denied.
repurchase
CASE: CHV0661360 customer: [T
Arbitrator: James S. Don Date: 11/07/06

R R R R R R R R R R R R R S




CHVO661360-PREAS-1

pBp  EASONS FOR DECISION FUR

Page 1 of 2

CASE: CHV0661360

Customer:
viN:  1G1AL15F46 7D Hearing Date: 11/07/06

Date: 11/07/06

Arbitrator: James S. Don

Question 1

It is determined that a { Please list below } decision is a fair resolution of this

dispute.
Denial

b Far the following reasons, the decision listed above is a fair resolution of this

dispute. (If relevant, explain how lemon law standards apply to the facts in this

case)

The vehicle in question is a 2006 Chevrolet Cobalt purchased new
on November 11, 2005. The following issue was submitted to
Arbitration by the parties ~ "Steering goes out while parallel parking
and making three point turns.”

On 1/11/06, the consumer brought the vehicle to the dealer (1795
miles) and alleged the above-mentioned problem existed and that
this condition was due to a defect in manufacture or materials. The
deater acknowledged the power steering did cease to function but
after consuiting with a bulletin, found the vehicle performed as
designed. The bulletin explained that excessive turning of the
steering wheel causes the vehicle to reduce electrical current to the
EPS motor of the steering system to avoid electrical overload. This
reduction in electrical current causes the reduced amount of power
steering. The vehicle can still be steered and “the normal amount
of power steering assist should return shortly after a few normal
steering movements.” This information was repeated in the owner's
manual. Accordingly no repair was conducted. The problem
persisted and the consumer attempted to repair the condition at the
dealer again on 8/10/06 (5414 miles). The dealer diagnosed the
problem to be a defective steering shaft and ordered replaced the
shaft in response to his complaint. The shaft was replaced on
B/22/06 (5414 miles). When the condition persisted and the
consumer made ancther repair attempt on 8/24/06 (5540 miles) the
dealer found the vehicle operated as designed.

At arbitration (11/7/06 miles) the condition was not cbserved. The
manufacturer further testified that the replacement of the shaft on
8/22/06 was ineffective because the shaft was not defective in any
manner and that the shaft was ordered as a result of a misdiagnosis
of the condition of the vehicle. The power steering assist reduction
was simply a design characteristic of the vehicle. The consumer
did not refute this contention. Instead, the consumer maintained
that he and his family notified the dealer of their intent te purchase a




CHVGO61360-PREAS-1 Page 2 of 2

vehicle for a family member who was an inexperienced driver and
specifically asked the dealer for a vehicle suitable for such an
inexperienced driver. Instead, the dealer sold to the consumer a
vehicle inappropriate for the consumer’s needs and with widely
known problems. The scope of this arbitration is limited to vehicles
with a “defect or condition that substantially impairs the use and
market value of the motor vehicle to the consumer.” The arbitration
process does not review conditions that are intentionally designed
and created by the manufacturer. Here, the power assist reduction
is clearly designed by the manufacturer to occur in certain
situations. Absent a defect in the manufacture or workmanship of
the vehicle, this arbitration has no authority to review the sales
related concerns posed by the consumer. While the consumer may
have a right to sue the dealer in court, this is not the proper venue
to address consumer’s claims. Accordingly, the consumer’s claims
herein are denied.

Questicn 2
If awarding a repurchase/replacement, identify the problem{s) upon which the
award is based and the number of repair attempts for each problem.
Steering goes out while parallel parking and making three point
turn.
Question 3

Please indicate the cumulative number of days the vehicle was out of service for
all probiems

14
Question 4
Was final notice given? {Yes / No / Not Applicable)
Y
Question 5
Please identify the mileage on the vehicle at the time of the hearing/inspection:

6569

CASE: CHV0661360 customer: [ G

Arbitrator: James S. Don ' Date: 11/07/06




Customer Claim Form

Contact Date: 09/11/06 Start Date: Case Number : CHV0661360

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

POOLESVILLE. MD

Day Phone: Evening Phone:_ Cell Phone: -
Fax Number: E-mail Address: _
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type: Number of vehicles owned or leased by the business:

Make: Chevrolet Model: Cobalt Model Year: 2006 Current Mileage: 5500
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Chriswell Chevrolet, Inc.,

Selling Dealer/City/State :  Chriswell Chevrolet, Inc., Gaithersburg, MD

Insurance Carrier :  Erie Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:

Description of Damage 60

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:11/12/05 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: none Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)

This car is for a new driver and we informed the salesman of this @ the time of purchase and feel we should have been informed then
of defect. We are concerned that steering may go out while trying to park on a busy street which could cause an accident. We want the
car fixed, replaced or refunded

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:  01/11/06

Mileage: 1795

Case Number: CHV0661360

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage
rst Yesor | Repair on

No Attempts Date(s)
steering goes out while parallel parking ves 3




A
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Council of Better Business Bureaus, Inc.
September 11, 2006

Re:m01 CHV0661360 {JJjgilfvs Chevrolet Motor Division

TRACE BERNICKY
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



BBB BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law.
General Motors has also agreed o arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim secking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a
legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set.out by the applicable state lemon law, the arbitrator will
award a refund or replacement vchicle including all remedies specifically provided by that law.
In some slates this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists, in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢+ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle cxceeding normal wear
and tear.

¢ The arbitrator will decide whether the applicable state lemon law permiits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB ATUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
3/2003
1




CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title, including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ (Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufactuters.

+  Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

¢ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any velicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges -- either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused bodily injury.

¢ Allegations of fraud or other violations of law.

+ Claims secking compensation for loss of wages.

¢ Claims secking compensation for personal injury or mental anguish.
+ Claims secking punitive damages.

+ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

+  The customer must own or lease the vehicle throughout the entire arbitration process.

¢ If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

+ A test drive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
372003
2



WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim secking repairs or reimbursement {or past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles - whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R_; and GM
chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.
The customer’s vehicle must be:

+  Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles;

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.5. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

¢+ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable siate lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003
3



Owned vehicle repurchase - The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

Leased vehicle repurchase — T'o the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collatera] charges {e.g., taxes, fees. and finance/lease charges).

Replacement vehicle — The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the custemer Vehicle purchase
Deduction/ = at the time cof the arbitraticon hearing X price or gross
Faymant 100,000 capitalize=d cost

The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
The award will not include debt from a previous transaction.

The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/20603
4



STANDARDS OF THE MARYLAND LEMON LAW

The following is an brief explanation of most relevant provisions of the Maryland lemon law.
The complete text of the lemon law can be found at Maryland Com. Law Code Ann. Sections
14-1501 et seq. and 14-2001 ef seq.

VEHICLES COVERED

The Maryland lemon law covers vehicles registered in Maryland as a Class A passenger vehicle;
Class DD motoreycle; Class E truck with a 3/4 ton or less manufacturer’s rated capacity; or Class
M multipurpose vehicle.

The lemon law covers used vehicles, but does not cover motor homes or motor vehicles that are
part of a fleet purchase or fleet lease of five or more motor vehicles.

CONSUMERS COVERED
The lemon law covers consumers who fall into any one of the following categories:
1. The purchaser, other than for purposes of resale, or the Jessee of a new motor vehicle;

2. Any person to whom a new motor vehicle 1s transferred during the duration of the vehicle’s
warranty; or

3. Any other person who is entitled to enforce the warranty.

The rights available to a consumer under the lemon law inure to a subsequent transferee of a new
motor vehicle for the duration of the applicable warranties. It a lessor permits the Jessee to
assign any interest in the Jease or the motor vehicle, upon such assignment the rights available to
a lessce under the lemon law inure to an assignee of the lessee’s rights under the lease or a
subsequent transferee of the motor vehicle.

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
LEMON LAW COVERAGE PERIOD

The lemon law defines a “manufacturer’s warranty period” that extends until the earlier of the
first 15,000 miles of vehicle operation or 13 mounths following the date of the motor vehtele’s
original delivery to the consumer.

PROBLEMS COVERED

The lemon law covers any defect or condition that substantially impairs the use and market value
of the motor vehicle to the consumer. This is referred to as a nonconformity.

The lemon law provides manufacturers with an affirmative defense if it can be shown that the
nonconformity is the result of abuse, neglect, or unauthorized modilications or alterations of the
motor vehicle.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
Maryland
1




MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to all applicable warranties during the “manufacturer’s
warranty period”, the consumer must report the nonconformity during the “manufacturer’s
warranty period” by sending written notice to the manufacturer, factory branch, or lessor by
certified mail, return receipt requested. Notice of this procedure must be conspicuously
disclosed to the consumer in writing at the time of sale or delivery of the motor vehicle.

The consumer must provide the manufacturer or factory branch, its agent or authorized dealer, or
the Iessor with an opportunity to cure the nonconformity. The manufacturer or factory branch,
its agent or authorized dealer, or the lessor must correct the nonconformity at no charge to the
consumet within 30 days of the manufacturer’s receipt of the consumer’s written notification,
even if repairs are made after the expiration of the “manufacturer’s warranty period”.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or factory branch, its agent or authorized dealer, or the lessor 1s unable to
repair or correct any nonconformity after a reasonable number of repair attempts within the
“manufacturer’s warranty period”, the manufacturer must, at the option of the consumer, either
replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Maryland lemon law creates a presumption that a manufacturer has had a reasonable number
of repair attempts if any of the following occurs within the “manufacturer’s warranty period™

1. The same nonconformity has been subject to repair by the manufacturer or factory branch, its
agent or authorized dealer four or more times but continues to exist;

2. The vehicle was out of service by reason of repair of one or more nonconformities for a
cumulative total of 30 or more days; or

3. A nonconformity resulting in a braking or steering system failure has been subject to the
same repair at least once, the manufacturer has been notified and given the opportunity to
cure the nonconformity, and the repair does not bring the vehicle into compliance with the
motor vehicle safety inspection laws.

The term of any warranty, the “manufacturer’s warranty period”, and the 30 day out-of-service
period are extended by any time during which repair services are not available to the consumer
by reason of war, invasion, strike, or fire, {lood, or other natural disaster.

NOTICE AND OPPORTUNITY TO REPAIR

The consumer must report the nonconformity during the “manufacturer’s warranty period” by
sending written notice to the manufacturer, factory branch, or lessor by certified mail, return
receipt requested. Notice of this procedure must be conspicuously disclosed to the consumer in
writing at the time of sale or delivery of the motor vehicle.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc,

Maryland
2




The consumer must provide the manufacturer or tactory branch, its agent or authorized dealer, or
the lessor with an opportunity to cure the nonconformity. The manufacturer or factory branch,
its agent or authorized dealer, or the lessor must correct the nonconformity at no charge to the
consumer within 30 days of the manufacturer’s receipt of the consumer’s written notification,

The dealer must notify the manufacturer of the existence of a nonconformity within 7 days when
the motor vehicle is delivered to the same dealer for a fourth repair attempt of the same
nonconformity, or when the vehicle has been out of service for repair of one or more
nonconformities for a cumulative total of 20 days. The failure of a dealer to give such notice
does not affect the consumer’s rights under the lemon law.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that complies with
16 C.F.R. Part 703, the consumer may but need not resort to that procedure before the provisions
requiring refund or replacement apply. A consumer who has resorted to an informal dispute
settlement procedure may not be precluded from seeking the rights or remedies available by law.

TIME PERTIOD FOR FILING CLAIMS

An action on an owned vehicle must be commenced within three years of the date of the
vehicle’s original delivery to the consumer. An action on a leased vehicle must be commenced
within one year after termination of the lease.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
Maryland
3




REMEDIES UNDER THE MARYLAND LEMON LAW
REPURCHASE OF AN OWNED VEHICLE

The Maryland lemon law provides that a manufacturer must pay the following amounts when it
repurchases an owned vehicle under the lemon law:

1. The full purchase price; and
2. All license and registration fecs, and any similar governmental charges;

3. Less areasonable allowance for the consumer’s use of the vehicle not to exceed 15% of the
purchase price;

4. Less a reasonable allowance for damage not attributable to normal wear and not including
damage resulting from a nonconformity.

Refunds must be made to the consumer and lienholder, if any, as their interests appear on the
records of ownership maintained by the Motor Vehicle Administration.

The consumer may recover from the Motor Vehicle Administration the excise taxes originally
paid by the consumer for the returned vehicle. The excise taxes that the consumer is entitled to
recover are calculated based on the amount of the purchase price or any portion of the purchase
price of the motor vehicle that is refunded to the consumer.

REPURCHASE OF A LEASED VEHICLE

The Maryland lemon law provides that a manufacturer must pay the following amounts when it
repurchases a leased vehicle under the lemon law:

To the lessee:

The lemon law provides that it shall be construed to provide a mechanmism through which the
lessor and lessee are made whole for losses incurred as a result of a motor vehicle’s
nonconformity, defect, or condition. The Maryland Attorney General’s Office has determined
that an award making the lessee whole could include lease payments made by the lessee. The
lemon law also requires that the manufacturer refund to the lessec:

1. All money paid during the period in which the vehicle was not available due to the defect,
condition or nonconformity;

2. All sums paid by the lessee to repair the defect, condition or nonconformity;
3. All excise tax, license and registration fees and similar governmental charges;
4. Less areasonable allowance for the lessee’s unimpaired use of the vehicle.

To the lessor:

1. All amounts due to the lessor under the terms of the lease.

‘This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.
Maryland
4



The lessor may not assess the lessee any prepayment penalty, early termination fees, or other
charges resulting from return of the vehicle.

REPLACEMENT

When replacing a vehicle under the Maryland lemon law, the manufacturer must provide a
comparable motor vehicle acceptable to the consumer. The reasonable allowance for use does
not apply to a replacement.

When a leased vehicle is replaced, provided that the lessee meets the lessor’s then current credit
criteria with respect to the lease, the lessor must transfer the title of the defective motor vehicle
to the manufacturer; accept title to the comparable replacement motor vehicle; transfer
possession of the comparable motor vehicle to the lessee; and execute a lease agreement with the
lessee with the same time period, terms and conditions of the original lease.

The Motor Vehicle Administration will allow a credit to the consumer against the excise tax
imposed for the replacement vehicle in the amount of the excise taxes originally paid by the
consumer for the returned vehicle. If the excise tax on the replacement vehicle exceeds the
excise tax credut for the returned vehicle, the dealer will collect only that portion of excise tax
due. 1f the excise tax credit on the returned vehicle exceeds the excise tax on the replacement
vehicle, the consumer is entitled to recover a refund from the Motor Vehicle Administration of
that excess.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, [nc.
Maryland
5



Privileged and Confidential Information

Case Assessment Bv:Nick Sennema | Siebel/CARS Request #:1-428648001

Customer Name:

Veh year:2006 Make:Chevrolet Model:Cobalt Current mileage:6,000
Veh ID In Service Date:11/11/2005 | Purchased:New If used:
#:1G1AL15F46

What is the customer seeking? Car fixed, replaced or refunded

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:
Date: RO#: M | eage: Days Qut: Description of Repair:

01/11/06 | 528000 | 1,795 1 Normal Characteristic of vehicle
08/10/06 | 578195 | 5,414 6 Ordered steering shaft
08/22/06 | 580949 | 5,414 1 Replaced Steering Shaft

Normal characteristic of vehicle
08/24/06 | 581685 | 5,540 1 Normal Characteristic

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:
Date: ROH: M| eage: Days Qut: Description of Repair:

OTHER SYMPTOM/CONCERN:
Date: RO#: Mleage: Days Qut: Description of Repair:
1/11/06 | 528000 | 1,795 M Ordered wiper arm
01/30/06 | 532094 | 2,741 1 Ordered Windshield

Replaced Wiper Arm
02/01/06 | 532566 | 2,741 1 Replaced windshield
08/10/06 | 578195 | 5,414 M Ordered Bezel Trim
08/22/06 | 580949 | 5,414 M replaced sunroof bezel
08/24/06 | 581685 | 5,540 M Replaced right side mirror

Team Lead Approval : Dat e:

Revi sed by c.nallett 09/07/06




Privileged and Confidential Information

Total Days Out of Service: 11 (excluding days for customer pay reasons such as; Maintenance
and Collision Repairs)
VEHICLE MEETS PRESUMPTION LEMON LAW? YES: NO:X

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)?

Customer meets repair attempts for presumption (although most are normal characteristics)
but does not meet the days out of service

DVM and/or DEALER RECOMMENDATION(s):Normal characteristic of the car

CRS RECOMMENDATION [ RATIONALE (EXPLAIN):Normal characteristic of the car

Decision reached by CRS:  Arbitrate case: [X Settle case: | |

Team Lead Approval : Dat e:

Revi sed by c.nallett 09/07/06
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
Thursday October 26®, 2006

Sara Reynolds

Criswell Chevrolet

503 Quince Orchard Rd
Gaithersburg, MD 20878

Re:
Siebel Request: 1-428648001
2006 Chevrolet Cobalt

VIN # 1G1AL15F46 J

Dear Ms. Reynolds:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

»  Ali sales, purchase and finance agreements, including a conversion invoice (if applicable)

e The incentives acknowledgement form

e  The Actual Cash Value statement of any trade

Please fax them to the number found below. If there are any fax difficultics or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Nick Sennema

BRC Customer Relationship Manager

Ph# 866-790-5600, prompt 9, prompt 5, extension 11706
FAX# 866-842-9445

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




ARB SPECIALIST FORM

ARBITRATION DATE: 11/07/06 - 3pm

ARB SPECIALIST: Kimberly Nott

cusTomeR: [ EGEGIR

COREPOINT/SIEBEL#: 1-428648001

BBB CASE#: CHV0661360 STATE: MD

CRM: Nick Sennema

REVIEW DATE: 10/25/06

REQUIRED DOCUMENTS:

X ccF

X REPAIR ORDERS

X] CASE ASSESSMENT

X1 GMVIS

X] ATA (COMPLETED)
] Acv
X] SALES DOCUMENTS
X] NEGATIVE EQUITY/OVERALLOWANCE
X] GM POSITION
X] GOODWILL OFFERED
[[] CASE SCAN

X] TSB (IF PERTAINS)

[] SHOULD FILE BE ARBITRATED? (Circle)
BRC  YES

AVM  YES

AVM NAME: Jim Parks

SUGGESTIONS/NOTES (IF BOX CHECKED-ACTION REQUIRED):
[] REVIEW POSSIBLE OUTCOMES OF ARB WITH CUSTOMERS
(I.E. MILEAGE/USAGE OR NEGATIVE EQUITY)

[_] NEW GOODWILL OFFER

CNOTESO

COMPLETED DOCUMENTS

MNOXKXXKXOXNXXX KX

[ ] RETURNED TO CRM - ARB CRM’s RECOMMENDATION: [DATEL]

CNOTESO

RETURN TO ARB SPECIALIST BY: CDATE[]



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 20, 2011

Greensburg, P

Service Request: 1-430538861
Customer Relationship Specialist: Johanna Snell

Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Cobalt, Vehicle
Identification Number 1G1AL12F55F This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until March 24, 2011, or 75,000
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Cobalt. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer(s file and return the original to the
customer.


arlene.thomas-randol
New Stamp


May 20, 2011

Greensburg, PA

Service Request: 1-430538861
Customer Relationship Specialist: Johanna Snell

Thank you again for making us aware of the situation with your 2005 Chevrolet Cobalt. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau's BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehiclels [ Warranty and Owner Assistance Information
Booklet. ]

To contact the BBB AUTO LINE, or get more information about the program, contact the BBB
at 1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting [ http://www.dr.bbb.org/goauto!|

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 20, 2011

Groveland, FL

Service Request: 1-433712345
Customer Relationship Specialist: Estella Reyna

Thank you again for making us aware of the situation with your 2005 Chevrolet Cobalt. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau's BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehiclels [ Warranty and Owner Assistance Information
Booklet. ]

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
Chttp://www.dr.bbb.org/goauto! |

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center


arlene.thomas-randol
New Stamp
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Motor Vehicle Defect Notification .

(Please print clearly in black ink, or typs) . - O A
Pursuant to the Florida Lemon'Law, notice is given 1o the manutacturer as follows: y FRRRVA N
L] The vehicle has been out o