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May 16, 2011 
 
 
 
Enterprise Car Rental 
Attn:  Ken Patton  
PO Box 560706 
Dallas, TX  75356-0706 
 
 
Enterprise Claim Number:  80354 
Service request: 1-394902476 
Vehicle Identification Number: 1G1AK55F867
Customer Relationship Manager: Cornelia Bright-Smith 
 
 
Dear 
 
Thank you for allowing us the opportunity to review the product allegation involving your 
2006 Chevrolet Cobalt. 
 
After careful investigation of your case, none of the available data suggests that the product 
allegation has any merit.  If you’d like to provide us with any additional evidence that you feel 
would further support your claim, please contact us again.  However at this time, General Motors 
is unable to assume responsibility for damages and we suggest that you resolve this matter 
through your insurance carrier.   
 
Sincerely, 
 
General Motors Corporation  
 
PA0003T 
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 Vehicle Brand: {{CHEV.  ____________Model: {_COBALT__________________  
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  Mileage at Inspection: {__10,001___________  Inspection Location:  {WEST GATE CHEV. 
AMARILLO, TX. ________________________________________ 
     {__ ______________________________________ 
Inspector's phone number: {_972-335-8710_____________           Inspected By: {LES MITZEL 
____________________________________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
{__PROBLEM WITH FRONT END. STEERING, SUSPENSION.   
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{___INSPECTED VEHICLE AT WEST GATE CHEV. AMARILLO,TX. AND FOUND UNIT HAD W/S, REAR GLASS 
AND WINDOWS BROKEN OUT . ALL TIRES WERE FLAT EXCEPT PASS. SIDE FRONT. TOP WAS DAMAGED, 
PUSHED IN 10 INCHES. THERE WAS NO UNDER CARRIAGE DAMAGE. NO EVIDENCE OF MECHANICAL 
FAILURE. DRIVER SIDE DOORS WOULD NOT OPEN. POLICE REPORT INCLUDED WITH FILE. 
_____________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X  By Telephone     In Person Incident Date and Time: {1-25-06 10.20 PM. 
_____________________ 
 Interview date: {__4-10-06___________________ 
Was a police/fire department report obtained? X  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{_THIS IS A RENTAL VEHICLE OWNED BY ENTERPRISE RENTAL,  NO COLLISION INVOLVED. UNIT LEFT ROAD 
AND TURNED OVER. _DID NOT TALK WITH DRIVER. 
_____________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
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{________________________________________________________________________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {__SCRATCHES. BRUSES. 
___________________________________________________________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {_NONE 
_______________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. {US 287 NEAR CHILDRESS, TX.__________________ 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {_NIGHT TIME ________________Approximate Temp (oF): {___68 
________________ 
Road Surface:  X  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X  Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt X  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {__70_________________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) 
{______________NONE________________________________       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):   NOT AVAILABLE                              Distance (miles): {_NOT AVAILABLE 
_______________________  

  Estimate of vehicle speed: {  NOT AVAILABLE__ mph  Source of est.  {____POSTED 70 
______________________________________ 
 Estimated vehicle speed at impact: {NOT AVAILABLE___ mph Source of est.  POSTED 70 
{__________________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal  X  Other        Describe {__________________________________________ 
 Brakes             Normal  X                       Other 
Suspension     Normal  X                 Other        Describe  
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X  No If “Yes”, 
get the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X  No If “Yes”, 
get the details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {___________NONE_______________________________________________________ 
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Describe any evasive action:  Turning Braking  Accelerating  Other: {_DON'T KNOW 
________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): 
{__________NONE________________________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X  Yes     No Describe: 
  {______________________________________________ 
 Objects Impacted: {__TURNED OVER IN DITCH 
________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     X  Flat Bed     Other 
 
Additional comments concerning the incident: {___ALL EVIDENCE  INDICATES NOTHING MORE THAN UNIT 
LEAVING ROAD AND TURNING OVER.________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? X  Yes     No    Date7-30-05 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{______________NONE_____________________________________________________________________________
_____ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone)
 {_________NONE__________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
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{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{__________________NONE 
______________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{__ALL GLASS BROKEN OUT , TOP CAVED IN, DRIVER DOORS JAMMED AND WOULD NOT OPEN. NO DAMAGE 
TO UNDER SIDE OF UNIT. 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{__NO DAMAGE TO UNDERSIDE OF UNIT. 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {____ALL TIRES FLAT EXCEPT PASS. FRONT. 
____________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{___NO DAMAGE , BRAKE FLUID CLEAR. 
_____________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. NONE  

Comments: 
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{___________NONE________________________________________________________________________________
_____ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{_____NO DAMAGE TO INTERIOR OTHER THAN BROKEN GLASS. 
___________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
 
 
  
       
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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 OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

__________________________________________________________________
_ 
NO SIGN OF DAMAGE 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

__________________________________________________________________
_ 
NO DAMAGE. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

__________________________________________________________________
_ 
NO DAMAGE. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

__________________________________________________________________
_ 
NO DAMAGE 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

__________________________________________________________________
_ 
NO APPARENT DAMAGE 

PS fluid level and condition-
Color, contamination, odor 

__________________________________________________________________
_CLEAN AND NORMAL 
 

Steering knuckle-All 
attachments secure and 
proper?  

__________________________________________________________________
_ 
ALL SECURE 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

__________________________________________________________________
_ 
ALL ATTACHED 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

__________________________________________________________________
_ 
ALL ATTACHED 

 Strut attachments, springs 
intact; control arms properly 

__________________________________________________________________
_NO PROBLEM FOUND 
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attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  

ALL IN PROPER PLACE 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

__________________________________________________________________
_NO DAMAGE 
 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

__________________________________________________________________
_PROPERLY LOCATED 
 

Deformation to the frame __________________________________________________________________
_NONE 
 

 
 OBSERVATIONS/TEST RESULTS 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

__________________________________________________________________
__________________________________________________________________
__ONLY SHEET METAL DAMAGE 
 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

__________________________________________________________________
__________________________________________________________________
__NO DAMAGE 
 

Electronic level control 
system/components 

__________________________________________________________________
_ 
NONE 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

__________________________________________________________________
_COULD NOT START ENGINE 
 

Electrical (normal, other) __________________________________________________________________
_WITH BOOSTER ALL APPEARED NORMAL 
 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

__________________________________________________________________
_ 
DID NOT USE 

 Anything components missing? __________________________________________________________________
_ 
NONE 

  __________________________________________________________________
_ 
 

Other __________________________________________________________________
_BODY BENT UP AND ALL GLASS BROKEN 
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If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF _BRDGTONE 
__________ 

__premium___
________ 

_195-60-R15 
___________ 

__32__ __7/32__ __X__ 

RF ___”_______ _____________ ____________ ____ ____ ____ 
LR __” ________ _____________ ____________ ____ ____ ____ 
RR  ___” 

________ 
ALL TIRES 

SAME 
_____________ 

____________ ____ ____ ____ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF _____TIRE SEPERATED FROM WHEEL 
______________________________________________________________________________________ 
RF  WAS NOT DAMAGED 
___________________________________________________________________________________________ 
LR ____TIRE SEPERATED FROM WHEEL 
_______________________________________________________________________________________ 
R_____TIRE SEPERATED FROM WHEL 
__________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES 195-60-R15 

____________________ 
__32___ __32___ 

SPARE TIRE __space saver _ __65___ _65____ 
 

 
 
 
 
 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
{________________________________________________________________________________________________  
{____________DID NOT INSPECT 
____________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
 
 
 
 
  
Section 8                                                COMMENT OVERFLOW 
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Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{____UNIT HAD BEEN INSPECTED BY DEALER SERVICE MGR. PRIOR TO MY CONTACT. CDR INDICATES 
VEHICLE WAS TRAVELING 83 MPH. POLICE REPORT INDICATES THERE MAY BE CONTRIBUTING FACTORS. 
NO EVIDENCE OF PRODUCT DEFECT.   
____________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
 
  
Section 9                                         OTHER REPORT INFORMATION         
       
  
 

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X   Photographs X   Data Downloads X   Other Records 
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REVISION DATE 04-19-2004  



CDR File Information
Vehicle Identification Number 1G1AK55F867
Investigator LES MITZEL                                                      
Case Number 1-394902476                                                     
Investigation Date Tuesday, April 11 2006                                          
Crash Date Wednesday, January 25 2006                                      
Filename 1G1AK55F867 CDR
Saved on Tuesday, April 11 2006 at 04:23:25 PM 
Collected with CDR version Crash Data Retrieval Tool 2.800
Collecting program verification number 9238B95E
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification number 9238B95E

Interface used to collected data

Block number:  00
Interface version:  4A
Date:  11-08-05
Checksum:  7500

Event(s) recovered Non-Deployment

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and 
Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater 
SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then 
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This 
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant 
or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of 
data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the 
SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward 
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by the 
maximum observed longitudinal velocity change.  PDOF is displayed where zero degrees is located at the front of the vehicle, with 90 
degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats 
(RPO ALV), will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
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-The Belt Switch Circuit is wired directly to the SDM.   
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System Status At AE
Vehicle Identification Number **1AK55F*6*623416
Low Tire Pressure Warning Lamp (If Equipped) Invalid
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  52.7
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control Active
(If Equipped) Invalid Invalid

Cruise Control
Resume Switch

Active (If Equipped)
Invalid Invalid

Cruise Control Set
Switch Active (If

Equipped)
Invalid Invalid

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed (MPH)  83  83  77  19  0
 Engine Speed (RPM)  3200  3072  2624  960  704

 Percent Throttle  49  65  18  17  13
 Brake Switch Circuit

Status OFF OFF OFF OFF OFF

Accelerator Pedal
Position (percent)  28  66  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  1413
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  1409
Ignition Cycles At Event  1410
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Automatic Passenger SIR Suppression System Validity Status at AE Valid

Automatic Passenger SIR Suppression System Status at AE Air Bag
Suppressed

Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid

Automatic Passenger SIR Suppression System Status at First Deployment Command Air Bag
Suppressed

Maximum SDM Recorded Velocity Change (MPH) 6.78
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  150
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event No
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
Estimated Principal Direction of Force (PDOF) degrees  235
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.68     1.36     1.36     2.03     2.03     2.71     2.71     3.39     3.39     3.39     3.39     3.39     4.07     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM
Recorded

Velocity

Change
(MPH)

0.00

0.20

0.40

0.60

0.80

1.00

1.20

1.40

1.60

1.80

2.00
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2.40

2.60

2.80

3.00

3.20

3.40

3.60
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1G1AK55F867623416  Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.68     1.36     1.36     2.03     2.71     3.39     4.07     4.74     5.42     5.42     5.42     5.42     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM
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Velocity

Change
(MPH)

0.00

0.20

0.40

0.60
0.80
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3.40
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3.80
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4.20
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4.80

5.00

5.20

5.40
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1G1AK55F867 Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  68 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  00 00 00 00 00 00 00 
$04  00 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 4A 00 00 19 90 11 
$07  00 89 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  03 FF 8A 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 00 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 00 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A0 00 00 00 00 00 00 
$10  47 31 41 4B 35 35 46 
$11  38 36 37 36 32 33 34 
$12  31 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  00 00 00 00 00 00 00 
$1F  20 C7 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 91 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  80 00 08 00 00 00 00 
$2F  00 FE 05 85 03 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 A9 48 00 00 
$32  00 00 00 80 00 00 00 
$33  22 2B 2F A6 7D 00 00 
$34  0B 0F 29 30 32 00 00 
$35  00 1E 7C 86 86 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 03 04 00 E2 
$38  67 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4B 35 35 46 00 
$3E  36 62 34 16 00 00 00 
$3F  89 00 90 00 00 00 00 
$40  00 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 0 05 81 00 00 
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$43  FE 05 82 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 00 00 00 01 00 
$48  01 02 02 02 02 03 00 
$49  03 03 04 04 05 04 00 
$4A  06 05 07 05 08 05 00 
$4B  08 05 08 05 08 06 00 
$4C  00 00 00 00 00 00 00 
$4D  00 00 00 00 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  D0 00 00 00 00 00 00 
$52  00 00 00 00 00 00 00 
$53  0F 00 64 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 30 39 38 33 30 33 38 50 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 31 39 32 32 53 4E 59 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 

1G1AK55F867 Page 8 of 9 Printed on:  Thursday, April 13 2006 at 11:06:13 AM 



$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 30 53 4E 42 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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May 16, 2011 
 
 

Glendora, CA   
 
Service Request:  1-395056016 
Customer Relationship Manager: Elia Rodriguez 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2006 
Chevrolet Cobalt.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 

Arlene.Thomas-Randol
New Stamp

























05/16/11 

 

MANUFACTURER RESPONSE FORM 
(CALIFORNIA) 

  
Case Number: CHV0654607 Vehicle: 2005 Chevrolet Cobalt 
 
Customer Name: VIN: 1G1AL58F367
 
Manufacturer's Position:  GM will not be offering to replace or repurchase the vehicle at this time. We have 

examined the vehicle and at this time it is operating within manufacturing specifications. Furthermore as per the  

2006 Chevrolet Warranty manual after 7500 miles wheel alignments are a maintenance item.  GM will continue to 

 stand behind the bumper-to-bumper warranty.  

Documentation Provided (please check): 
 
  Technical Service Bulletin(s) 
  Recall Notice(s) 
XX  Vehicle Repair Records 
XX  Purchase/Lease documentation 
  Other:          
 
The manufacturer's position and documentation will be furnished to the customer and the arbitrator prior to a hearing 
in this case. 
 
I will participate in a hearing  XX By phone  In person  In writing 

 Form completed by: __Gina Kulakowski_ Date:__July 26, 2006_____ 

 Future Contact: ____Gina Kulakowski_________________________ 

  Phone: __866-790-5700 ext 2-1221__ Fax: ____866-480-3632____ 

 

Please return this form as soon as possible to: BBB AUTO LINE 

  Fax:  703.247.9700 

 



2006 COBALT 4-DOOR LT SEDAN                  CHEVROLET MOTOR DIVISION
56U  SUNBURST ORANGE METALLIC       /L4G     GENERAL MOTORS CORPORATION
14C  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. JPVD5D/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AL58 F3 67                      VEHICLE INVOICE 1AD76575751
***************************************************************13*20352S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AL69 COBALT 4-DOOR LT SEDAN      16200.00   15147.00  INVOICE 11/03/05
ASF AIRBAGS, SIDE HEAD-CURTAIN      395.00     347.60  SHIPPED 11/03/05
DT4 ASHTRAY AND LIGHTER              15.00      13.20  EXP I/T 11/17/05
L61 2.2L DOHC 4 CYL ENGINE             N/C        N/C  INT COM 11/17/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     748.00  PRC EFF 11/03/05
T37 DELUXE FOG LAMPS                115.00     101.20  KEYS G1228 G1228
US8 AM/FM STEREO W/CD & MP3         150.00     132.00  WFP-S QTR  OPT-1
     (REPLACES STD/OPT RADIO)                          BANK: GMAC - 061
U2K XM SATELLITE RADIO-SERVICE      325.00     286.00  CHG-TO    20-352
     FEE EXTRA. 1ST 3 MONTHS INCL.
YF5 CALIFORNIA EMISSIONS               N/C        N/C  SHIP WT:  2850
2LT 2LT SPORT PACKAGE INCLUDES:     695.00     611.60  HP:       18.4
    *REAR DECKLID SPOILER                              GMS:     17489.25
    *16" ALUMINUM WHEELS                               SUPPLR:  18272.89
     (REPLACES STD/OPT WHEELS)                         MRM:     19335.00
    *P205/55R16 TOURING TIRES                          DAN:      19K
    *CHROME EXHAUST TIP                                MEMO      862.25
    *LEATHER WRAPPED SHIFT LEVER
    *LEATHER WRAPPED STEERING WHEEL
    *WHITE FACED SPORT GAUGES

TOTAL MODEL & OPTIONS              18745.00  17386.60  ACT 231 17414.25
DESTINATION CHARGE                   590.00    590.00  H/B 261   562.35
LAM DEALER CONTRIBUTION                        187.45  ADV 261   187.45
LAM GROUP CONTRIBUTION                          93.73  EXP 65A    93.73

TOTAL                              19335.00  18257.78  PAY 310 18257.78
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        17452.43
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
GLENDORA CHEVROLET                       VIN 1G1AL58F367
                                         $  18257.78 INV  1AD76575751
                                         DUE 11/17/05  DEALER  20-352





 

 

May 16, 2011 
 
 
 

Bay City, TX  
 
Service Request:  1-395792719 
Customer Relationship Manager: Kristin Peck 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 
extension 20607, Monday through Friday during the hours of 9:00 a.m. and 5:30 p.m., Eastern 
time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 

Arlene.Thomas-Randol
New Stamp



 

 

Ver.4-9/25/2002 

16653 
 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  04/21/2006 
2.Customer Name:   
3.Customer Address:    
4.Customer City, State, and Zip: Bay City, Texas 
5.Primary Customer Phone #: Home 
6.Additional Customer Phone #: Work 
7.Customer fax  #:        
  
8. Cust Drivers Licenses #           
9. State tax % rate                      8.25 
 
Customer Vehicle Information 
10.Year/Make/Model:  2005 Chevrolet Cobalt 
11.VIN (17 Digits):  1G1AK52F957 12.Current Mileage:  20,241 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    Don Davis Chevy Pontiac Cadillac GMC 
15.Dealership Phone #:     979-245-6391 
16.Dealership Contact Name and TITLE:Ken Harris 
17.Dealership Contact Phone # (if different than Dealership #): 979-245-6391 
18.Dealership Contact Fax #      979-245-0500 
19.Dealership BAC:   116620 Region: South Central 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    American Express Check 
 Owner Loyalty Certificate   Other 
 GM SmartCare     NOTHING OFFERED 
 GMPP  

 
21.Was a TRADE Repurchase offered?    YES 
22.If this will not be a Trade Repurchase, Please explain Why? Customer is very dissatified with his vehicle.  When 
he had come into the Dealership after the 3rd time he excepted a 100,000 mile GMPP for his vehicle.  After he 
excepted that his vehicle failed again and again leaving him stranded.  Customer was offered a trade-repurchase and 
which he needed a week to think about it.  After his vehicle left him stranded again he was persistant and wanted out. 
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:         24.TAC Case Number: 8754560  
25.If no TAC number, Explain:       
26.Reason for Repurchase (Include specific mechanical failure): Shorted out into innner dash 
frame work in several spots causing many codes at different times.  Leaving Customer not able to start vehicle and 
dying out several times. Replaced Engine Harness vehicle is fixed at this time. 
 
27.This case was resolved by: Field Voluntary Decision 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES  
29.Recommended Disposition of Repurchased Vehicle:  AUCTION (ready for sale)  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  STRAIGHT REPURCHASE 
31.Vehicle Damage (explain what damage is present and who is responsible): no 
 



 

 

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION:       
33.New Vehicle Year/Make/Model:       
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):       
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 

-Please show how you arrived at this usage amount: purchase price 14877.43 divided by 120,000 x 7505 1st 
repair= 930.45    miles on vehicle now 20241- 7505 1st attempt= 12736 miles.  pruchasae price/120,000 x 12736= 
1463.36 didvided by 2…. Add 868.00 plus 789.49= $ 1719.94 for usuage 
 
36.Aftermarket Items: Yes 
 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other): 0 included 
in purcahse price window tint and pin strips 
37.Lease Termination Terms:       
38.Who will be responsible for the Taxes and/or Fees? Customer 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain:       
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): No 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions: Customer is very upset about his vehicle.  He uses his vehicle for 
his job because he is Saleman.  Customer has stated that he as already purchased another vehicle. Customer 
declined to meet in person.  He wanted to do it by phone because off his time schedule with his job.  
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 04/21/2006 
42.Authorizer Name: Kimberly McCloud 
43.GM Position:  Area Service Manager 
44.VoiceMail Node: 800-211-3611 Mailbox Number: 8123 
45.Email Address: kimberly.l.mccloud@gm.com 
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 
Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group in 
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address 
listed above. 

mailto:ePRA@GMExpert.com�














Arlene.Thomas-Randol
New Stamp





 

 

May 16, 2011 
 
 

Lakewood, CO   
 
Service Request:  1-397597220 
Customer Relationship Manager: Allen Bowen 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Chevrolet Cobalt.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 



 

 

May 16, 2011 
 

Lakewood, CO   
 
Service Request:  1-397597220 
Customer Relationship Manager: Jonathan Wilson 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Chevrolet Cobalt.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:   Inspection Date: 03/29/2006 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # GM1-401212925 VIN:  1G1AK15F967
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 1628  Inspection Location: BILL HEARD CHEVROLET 
     SCOTTSDALE AZ 
Inspector's phone number: 928-701-4242           Inspected By: JAMES M. ELGAN 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
,16, WAS AT A STOP, WAITING TO MAKE A LEFT TURN. AS HE PROCEEDED TO TURN, THE 

STEERING WHEEL LOCKED UP, THE VEHICLE HIT CURB AND WENT UP AND INTO A BLOCK FENCE. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
THIS VEHICLE HAS MAJOR FRONT END SHEET METAL DAMAGE. EACH FRAME CORNER IS BENT. THE 
DRIVERS SIDE AIRBAG IS DEPLOYED.  RIGHT FRONT SHOCK TOWER MOVED REARWARD ¾”. THERE IS NO 
TIRE DAMAGE. THERE IS NO GLASS DAMAGE. 10 MPH SPEED ESTIMATE GIVEN IS NOT CONSISTENT WITH 
AMONT OF DAMAGE SUSTAINED BY THIS VEHICLE. ESTIMATE HAS NOT BEEN FINALIZED AT TIME OF THIS 
WRITING. PLEASE NOTE: THIS VEHICLE WAS DRIVEN FROM WHERE FLATBED DROPPED OFF TO THE 
BODYSHOP STORAGE AREA ~ NO STEERING DIFFICULTY ENCOUNTERED. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X By Telephone     In Person Incident Date and Time: 03/23/2006 @ 4:20 PM 
 Interview date: 03/28/2006 
Was a police/fire department report obtained?  Yes     X No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{_ 16, WAS AT A STOP, WAITING TO MAKE A LEFT TURN. AS HE PROCEEDED TO TURN, 
THE STEERING WHEEL LOCKED UP, THE VEHICLE HIT CURB AND WENT UP AND INTO A BLOCK 
FENCE.__________________________________________________________________________________________
_____ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

 16, MALE, 5’9”, 150 LBS, NO DISSABILITIES. 
If there was a collision:  
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Describe extent of any injuries to the Driver: NO INJURIES REPORTED. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: DRIVER ONLY, SINGLE OCCUPANT 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. FLAKE & BARTORITZ, GILBERT AZ,  03/23/2006 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: CLEARApproximate Temp (oF): 70 
Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb X:  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  25 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 5 MINUTES Distance (miles): 3 MILES  
  Estimate of vehicle speed: 10 mph  Source of est. 
 Estimated vehicle speed at impact: 10 mph Source of est. 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  X      Describe LOCKED UP 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. NONE OBSERVED 
 
Describe any evasive action: X Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): NONE 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.N/A 
 
Did the vehicle leave the roadway?: X Yes     No Describe:   {______________________________________________ 
 Objects Impacted: BLOCK WALL 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     X Flat Bed     Other 
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Additional comments concerning the incident: {___________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? x Yes     No    Date02/04/06Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
WING ADDED TO REAR DECKLID. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) N/A 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
N/A 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
FRONT BUMPER IS BUCKLED. HOOD IS BUCKLED. EACH FRONT FRAME HORN IS BENT. RIGHT FRONT 
FENDER IS BUCKLED. RIGHT FRONT TIRE MOVED REARWARD.PASSENGER AND DRIVERS DOORS ARE 
DAMAGED. BOTH HEADLIGHTS KNOCKED FROM VEHICLE. 
{________________________________________________________________________________________________ 
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UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
RIGHT UNIBODY FRAME IS BENT. LEFT UNIBODY FRAME IS BUCKLED. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: RIGHT FRONT SHOCK TOWER MOVED REARWARD ¾”. 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
AIR CLEANER HOUSING BROKEN. 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
SMALL BOTTLE OF LIQUID OBSERVED ON FLOOR. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
DRIVER AIRBAG DEPLOYED  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

STEERING IS ELECTRIC. ALL COMPONENTS ARE IN PLACE AND APPEAR 
TO BE WORKING AS NORMAL. VEHICLE CAN BE DRIVEN. TURNING RIGHT 
HITS DAMAGED BODY PIECES. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

NO CRACKS OR BENDS APPARENT. LINKAGE APPEARS FINE. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO DAMAGE OBSERVED. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

LOCK AND UNLOCK FEATURES ARE GOOD. THE COLUMN IS PROPERLY 
FASTENED TO DASH. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

N/A 

PS fluid level and condition-
Color, contamination, odor 

N/A 

Steering knuckle-All 
attachments secure and 
proper?  

ALL IS SECURE 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{__________________________________________________________________
______________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

STRUT IS MOVED REARWARD ¾”. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

ALL APPEARS PROPER. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

ALL APPEARS PROPER 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

N/A 

Deformation to the frame RIGHT AND LEFT FRONT CORNERS BENT. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{__________________________________________________________________
______________________________ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

NO UNDERCARRIAGE DAMAGE NOTED. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

NO CODES 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

NO CODES 

Electrical (normal, other) {__________________________________________________________________
______________________________ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

NONE 

 Anything components missing? NONE 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. IS 
DRIVEABLE, BUT COULD NOT DRIVE VERY FAR – RIGHT FRONT TIRE DAMAGE WOULD RESULT.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Continental_ Touring______ P195/60R15__ 32 _8___ 063497____ 
RF “ “ _____”______

_ 
32 _”___ __”__ 

LR _____”_____
_ 

______”______
_ 

______”_____
_ 

32 __”__ __”__ 

RR _____”_____
_ 

______”______
_ 

______”_____
_ 

32 __”__ __”__ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF __no damage 
found________________________________________________________________________________________
_ 
RF no damage 
found_________________________________________________________________________________________
__ 
LR __no damage 
found________________________________________________________________________________________
_ 
RR no damage 
found_________________________________________________________________________________________
__ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P195/60r15 __32___ 40 
SPARE TIRE ____________________ _____ _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      
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 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site inspection not performed  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 3-29-2006 
 Vehicle Brand: CHEVROLET Model: COBALT  
 File # 1-401212925 VIN:  1G1AK15F967  
 

1-401212925.03.DOC 

Inspector James M. Elgan Number of Rolls  1 
 
Roll Number    
 
Neg.#  Description 
    0       
    1.       
    2. MFG. LABLE 
    3. TIRE LABLE 
    4. DRIVERS BELT AS FOUND 
    5. DRIVERS AIRBAG AS FOUND 
    6. LIQUID FOUND ON FLOOR 
    7. PASSENGER SIDE INTERIOR 
    8. LEFT FRONT 
    9. FRONT 
   10. RIGHT FRONT 
   11. RIGHT SIDE 
   12. REAR ~ NOTE ADD-ON SPOILER 
   13. LEFT SIDE 
   14. ENGINE 
   15. ENGINE 
   16. ENGINE 
   17. COMPARE DRIVERS SIDE SHOCK TOWER POSITION TO; 
   18. PASSENGER SIDE SHOCK TOWER. RIGHT SIDE MOVED REARWARD ¾” 
   19. RIGHT FRONT UNIBODY MOVED REARWARD 1 ½” 
   20. LEFT FRONT MOVED REARWARD ¾” 
   21. 8” CRUSH AT IMPACT AREA 
   22. RIGHT FRONT FENDER PUSHED RIGHT AS IF SLIDING 
   23. LEFT FRONT WHEEL POSITION 
   24. RIGHT FRONT WHEEL POSITION 
   25.  
   26.       
   27,       
   28.       
   29.       
   30.       
   31.       
   32.       
   33.       
   34.       
   35.       
   36.       
   37.       
 



CDR File Information
Vehicle Identification Number 1G1AK15F967
Investigator                                                  
Case Number 1-401212925                                                     
Investigation Date Tuesday, March 28 2006                                          
Crash Date 3-23-2006 @ 7:12 PM                                             
Filename 1G1AK15F967 CDR
Saved on Tuesday, March 28 2006 at 12:45:09 PM 
Collected with CDR version Crash Data Retrieval Tool 2.800
Collecting program verification number 9238B95E
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification number 9238B95E

Interface used to collected data

Block number:  00
Interface version:  4A
Date:  11-08-05
Checksum:  7500

Event(s) recovered Deployment

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and 
Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater 
SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then 
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This 
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant 
or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of 
data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the 
SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward 
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by the 
maximum observed longitudinal velocity change.  PDOF is displayed where zero degrees is located at the front of the vehicle, with 90 
degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats 
(RPO ALV), will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
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network.
-The Belt Switch Circuit is wired directly to the SDM.   
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System Status At AE
Vehicle Identification Number **1AK15F*6*642694
Low Tire Pressure Warning Lamp (If Equipped) Invalid
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  76.1
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control Active
(If Equipped) Invalid Invalid

Cruise Control
Resume Switch

Active (If Equipped)
Invalid Invalid

Cruise Control Set
Switch Active (If

Equipped)
Invalid Invalid

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed (MPH)  25  21  19  19  19
 Engine Speed (RPM)  1408  1280  1152  1152  1088

 Percent Throttle  22  20  19  17  15
 Brake Switch Circuit

Status OFF OFF OFF OFF OFF

Accelerator Pedal
Position (percent)  0  0  0  0  0

Antilock Brake
System Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  0  0  0  0

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Deployment
Ignition Cycles At Investigation  369
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  216910
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  365
Ignition Cycles At Event  366
Ignition Cycles Since DTCs Were Last Cleared  113
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Automatic Passenger SIR Suppression System Validity Status at AE Valid

Automatic Passenger SIR Suppression System Status at AE Air Bag
Suppressed

Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid

Automatic Passenger SIR Suppression System Status at First Deployment Command Air Bag
Suppressed

Driver First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec)  42
Driver Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Disposal
Passenger First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Suppressed
Passenger Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Suppressed
Time Between Events (sec)  N/A
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded for Disposal Yes
Passenger 2nd Stage Deployment Loop Commanded for Disposal No
Multiple Event Counter  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
Crash Record Locked Yes
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
Estimated Principal Direction of Force (PDOF) degrees  0
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     -0.68    -2.03    -3.39    -5.42    -8.13    -10.17  -12.88  -15.59  -16.95  -18.30  -18.30  -18.98  -18.30  

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

-18.30  0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

-9.00

-10.00

-11.00

-12.00

-13.00

-14.00

-15.00

-16.00

-17.00

-18.00

-19.00

-20.00
0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AK15F967  Longitudinal Axis Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.70

0.80

0.90

1.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1AK15F967  Lateral Axis Deployment Data

Time (milliseconds)
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  08 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  00 00 00 00 00 00 00 
$04  00 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 03 0A 00 00 
$07  00 20 00 00 00 00 00 
$08  00 00 00 00 00 00 00 
$09  00 00 00 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  00 00 00 00 00 00 00 
$10  00 00 00 00 00 00 00 
$11  00 00 00 00 00 00 00 
$12  00 00 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  00 00 00 00 00 00 00 
$18  00 00 00 00 00 00 00 
$19  00 00 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 02 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  00 00 00 00 00 00 00 
$1F  28 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  00 00 00 00 F0 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  80 00 76 00 03 00 00 
$2F  00 74 01 71 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 00 00 00 
$32  00 00 00 80 00 00 00 
$33  27 2B 30 34 39 00 00 
$34  11 12 12 14 16 00 00 
$35  1E 1E 1E 22 29 00 00 
$36  00 00 00 00 00 00 00 
$37  00 00 00 03 04 00 E2 
$38  81 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 41 4B 31 35 46 00 
$3E  36 64 26 94 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  00 00 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F F FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 A5 00 00 00 00 00 
$68  D0 10 00 80 00 00 00 
$69  00 54 BB 01 6D 00 00 
$6A  71 01 6E 00 00 00 00 
$6B  00 00 00 00 00 00 00 
$6C  00 00 00 00 00 00 00 
$6D  00 00 00 00 00 00 00 
$6E  00 00 00 00 00 FF 00 
$6F  00 FD 00 FB 00 F8 00 
$70  00 F4 00 F1 00 ED 00 
$71  00 E9 00 E7 00 E5 00 
$72  00 E5 00 E4 00 E5 00 
$73  00 E5 00 00 00 00 00 
$74  00 00 00 00 00 00 00 
$75  00 00 00 00 00 00 00 
$76  00 00 00 00 00 00 00 
$77  00 00 00 00 00 00 00 
$78  D0 00 00 00 00 00 00 
$79  00 00 00 00 00 00 00 
$7A  00 00 00 00 00 00 00 
$7B  15 47 00 00 00 00 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 32 39 35 31 52 35 31 36 38 31 31 35 44 5A 
$0E  01 5A 4B 31 
$0F  41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30 
$10  01 02 03 04 
$13  42 52 30 31 33 34 56 31 05 32 30 38 34 42 4A 32 
$14  01 5A 74 02 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  33 19 2A B4 E6 87 91 9A 
$22  90 11 
$23  31 41 FA FA FA FA FA 
$24  31 41 FA FA FA FA FA 
$25  32 41 FA FA FA FA FA 
$26  32 41 FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 02 00 1A 
$42  F0 C4 
$43  00 00 8E 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  FF 1A 1A 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 30 31 31 32 31 31 39 51 52 20 20 20 20 
$B7  50 AA 04 0F 03 
$B8  41 57 68 09 19 
$C1  30 46 30 33 
$CA  30 46 30 33 
$CB  01 5A D1 33 
$CC  01 5A D1 33 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Comments
THIS VEHICLE HAS SUSTAINED A VERY HARD IMPACT TO THE RIGHT FRONT CORNER, WITH WRAP AROUND 
DAMAGE TO THE LEFT FRONT CORNER. THE DRIVERS AIRBAG IS DEPLOYED. ESTIMATE IS NOT COMPLETE. THIS 
VEHICLE MAY BE DECLARED A TOTAL.
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New Stamp





















FLORIDA : 8/1/2005 
Overallowance / Incentives / Negative Equity Form 

 
Customer Request # 1-406630532 BBB # CHV0646557 

 
PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price) 

 
(+) 16,310 

 
MSRP: (From BARS Invoice) 

 
(-) 15,315   

 
DIFFERENCE: 

  
(=) -995.00    

  
 
TRADE ALLOWANCE:  (from dealer Bill of Sale) 

 
(+) N/A 

 
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file. 
NADA Retail Value for:  
VEHICLE:    
ACCESSORIES:    
MILEAGE ADJUSTMENT:  

 
 
 
 
(-) 

 
OVER ALLOWANCE: (Trade more than NADA) 

  
(=) N/A          

              
  
 
PAYOFF: (If dealer added negative equity into contract, do not subtract) 

  
(=) N/A      

  
 
PURCHASE PRICE (From dealer Bill of Sale) – (before tax, tag, etc.) 

    
(+) 16,310          

 
GM CARD POINTS:  

2,481.69     
    DO NOT INCLUDE 

 
INCENTIVES (from BARS):  
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer) 
1: 
2: 
3: 
TOTAL INCENTIVES (Not included in Purchase Price) 

  
 
 
 
 
(-) 750.00 
               

 
OVERALLOWANCE: (From above) 

  
(-) N/A 

 
NEGATIVE EQUITY: (If NOT shown in contract)) 

  
(-) N/A 

  
 
Actual price of Vehicle that should be presented to BBB for ATA 

      
   (=) 15,560    

 











































 

 

Revised 3/17/05 

ADR REPURCHASE CHECKLIST 
Effective date: 08/26/2004 

 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle Socrates (Max Retriever)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 







Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY: HOLLIS SIMMONS Siebel/CARS Request No: 1-406630532 
 

Customer Name:  
 
Year of Vehicle: 2005  Make: CHEVROLET Model: COBALT Current Mileage: 30K 
 
Vehicle ID No.: 1G1AK52F957 In Service Date: 12/07/04 Purchased: New 
          If used: (date/miles) 
 
What is customer seeking: REPLACEMENT OR REPURCHASE          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: WATER LEAK 
Date:   Mileage:  Days Out: Description of Repair:                           .  
06/03/05 9467  6 RESEALED W/STRIP TO BODY PROPERLY.  REMOVE INTERIOR  

TO DRY CARPET, REASSEMBLED INTERIOR 
  *  * 3 DAYS RENTAL 
 
06/14/05 10131  1 R/R D/S DOOR PANEL TO RESEAL WATER.  RETESTED 
 
06/28/05 10950  8 R/R HVAC MODULE, SPLIT CASE TO RESEAL.  INSTALLED  

DEFLECTOR PER DOC #1645434, RECHARGED SYSTEM TO  
SPECS.  R/R INTERIOR TO CLEAN AND DRY CARPET 
6 PLUS DAYS RENTAL 

 
08/04/05 13522  1 RESEALED A/C NIPPLE, INSTALLED BROKEN P/S SILL PLATE.   

WET VAC CLEANED CARPET (SUBLET) 
 
09/09/05 16484  1 NO LEAKS FOUND 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: SES LIGHT 
Date:  Mileage:  Days Out:  Description of Repair:                           .  
09/29/05 18452  1 RESET COMPUTER, ROAD TEST.  TAC #8493366 
 
10/28/05 20309  7 R/R VALVE BODY PER DOC #1660842, REFILLED SYSTEM.   

ALIGNED FRONT END TO SPECS 
*  * 6 PLUS DAYS RENTAL 
 

04/10/06 29392  9 R/R POWER STEERING MODULE ASSEMBLY & PROGRAM.  R/R  
SIR COIL ASSEMBLY 

  *  * 9 DAYS RENTAL 
  *  * TOWING 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: SURGE/RUN ROUGH/STALL 
Date:  Mileage:  Days Out:  Description of Repair:                            
11/15/05 20875  3 PERFORMED UPDATES TO PCM, ROAD TEST.  NPF 
  *  * 2 DAYS RENTAL 
 
11/21/05 20934  11 R/R BCM AND PROGRAMMED 
  *  * RENTAL 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: HORN 
Date:  Mileage:  Days Out:  Description of Repair:                            
11/21/05 20934  * R/R UBEC UINDER HOOD ELECTRICAL CENTER 
OTHER SYMPTOM/CONCERN: TRANSMISSION 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
04/20/06 29467  7 R/R SHIFTER KNOB 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

  *  * 5 DAYS RENTAL 
  *  * TOWING 
OTHER SYMPTOM/CONCERN: POWER STEERING 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
04/20/06 29467  * R/R UNDER HOOD ELECTRICAL PANEL ASSEMBLY.  RESET  

COMPUTER, ROAD TEST 30 MILES 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
06/03/05 9467  * CAMPAIGN #05046 
  *  * SOP FOR CAMPAIGN #04100 
 
06/28/05 10950  * CAMPAIGN #04100 
  *  * R/R D/S SILL PLATE –SOP IN 
 
Total Days Out of Service:   _55__(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES: X NO:   
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? _VEH MEETS THE PRESUMPTION 
FOR FL LL.  THE MVDN RECEIVED BUT THE FRA WAS NOT PERFORMED._  
 
 
AVM and/or DEALER RECOMMENDATION(s):  
Initial contact made to AVM Carl Cook.  Waiting a response. 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
Crm re-contacted AVM about DOS and # of repairs.  Based on DOS, crm will suggest a trade 
replacement or repurchase.  MVDN received but FRA not scheduled, FRA was delayed because there 
were no current concerns. 
 
NO GOODWILL OFFERED 
 
Decision reached by CRM:     Arbitrate case:               Settle case:    X                                              



Ver.4-9/25/2002 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  05/24/2006 
2.Customer Name:   
3.Customer Address:   
4.Customer City, State, and Zip: Stuart, Fl 
5.Primary Customer Phone #: Home 
6.Additional Customer Phone #: Mobile 
7.Customer fax  #:         
8. Cust Drivers Licenses #                
9. State tax % rate                            
 
Customer Vehicle Information 
10.Year/Make/Model:  2005 Chevrolet Cobalt 
11.VIN (17 Digits):  1G1AK52F957 12.Current Mileage:  31,279 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    John Jochem Chevrolet 
15.Dealership Phone #:     727 287-3232 
16.Dealership Contact Name and TITLE:Rich Tucker 
17.Dealership Contact Phone # (if different than Dealership #): N/A 
18.Dealership Contact Fax #      727 286-9062 
19.Dealership BAC:   114725 Region: Southeast 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    American Express Check 
 Owner Loyalty Certificate   Other 
 GM SmartCare     NOTHING OFFERED 
 GMPP  

 
21.Was a TRADE Repurchase offered?    YES 
22.If this will not be a Trade Repurchase, Please explain Why? customer rejected offer 
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:  1-40663532  24.TAC Case Number: 8493366 
25.If no TAC number, Explain: N/a 
26.Reason for Repurchase (Include specific mechanical failure): on-going concerns with water 
leaks 
 
27.This case was resolved by: Field Decision working with open case in Tampa ADR 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES  
29.Recommended Disposition of Repurchased Vehicle:  AUCTION (ready for sale)  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  STRAIGHT REPURCHASE 
31.Vehicle Damage (explain what damage is present and who is responsible): none noted in conversation with the 
cust, cust is responsible for any and all damage beyond normal wear and tear 
 
32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION: N/A 
33.New Vehicle Year/Make/Model: N/A 
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 0 
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 

-Please show how you arrived at this usage amount: 31,279 /120,000 x"s $15,560 ='s $4,055.84 
 



36.Aftermarket Items: No 
 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other): n/a 
37.Lease Termination Terms: n/a 
38.Who will be responsible for the Taxes and/or Fees? General Motors 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain: as per original sales docs 
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions:       
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 05/24/2006 
42.Authorizer Name: Carl Cook by Hollis Simmons 
43.GM Position:  AVM              BRC ADR CRM 
44.VoiceMail Node: 404082 Mailbox Number: 8064 
45.Email Address:       
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 

Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group in 
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address 
listed above. 



































































































05/17/11 

Voluntary Repurchase 
 
 
 
 BBB Case                                                          
 
                                                 Straight 
 
   
 
 
 
COMPLIANCE DATE ________06/24/2006_____________________________ 
 
 
ADR REQUEST NUMBER_________1-406630532___________________________ 
 
 
CUSTOMER NAME _______________________ 
 
 
LAST SIX OF VIN _____57 _________________________________ 
 
 
ADR CRM _Rodney Cross__ EXT. ____20167_______________ 
 
 
AVM _Carl Cook__ PHONE _404082 8064___ 
 
 
DATE ACCEPTANCE RECEIVED _________05/24/2006__________________ 
 
 
NUMBER OF DAYS FOR COMPLIANCE _______30________________________ 
 
 
TEAM MANAGERS SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
1) Follow BBB Settlement letter of straight repurchase for monies and process 
 
 
File will be returned without all information above completed. 





















 

 

Ver.4-9/25/2002 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  05/24/2006 
2.Customer Name:   
3.Customer Address:   
4.Customer City, State, and Zip: Stuart, Fl 
5.Primary Customer Phone #: Home 
6.Additional Customer Phone #: Mobile 
7.Customer fax  #:         
8. Cust Drivers Licenses #                
9. State tax % rate                            
 
Customer Vehicle Information 
10.Year/Make/Model:  2005 Chevrolet Cobalt 
11.VIN (17 Digits):  1G1AK52F957 12.Current Mileage:  31,279 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    John Jochem Chevrolet 
15.Dealership Phone #:     727 287-3232 
16.Dealership Contact Name and TITLE:Rich Tucker 
17.Dealership Contact Phone # (if different than Dealership #): N/A 
18.Dealership Contact Fax #      727 286-9062 
19.Dealership BAC:   114725 Region: Southeast 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    American Express Check 
 Owner Loyalty Certificate   Other 
 GM SmartCare     NOTHING OFFERED 
 GMPP  

 
21.Was a TRADE Repurchase offered?    YES 
22.If this will not be a Trade Repurchase, Please explain Why? customer rejected offer 
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:  1-40663532  24.TAC Case Number: 8493366 
25.If no TAC number, Explain: N/a 
26.Reason for Repurchase (Include specific mechanical failure): on-going concerns with water 
leaks 
 
27.This case was resolved by: Field Decision working with open case in Tampa ADR 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES  
29.Recommended Disposition of Repurchased Vehicle:  AUCTION (ready for sale)  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  STRAIGHT REPURCHASE 
31.Vehicle Damage (explain what damage is present and who is responsible): none noted in conversation with the 
cust, cust is responsible for any and all damage beyond normal wear and tear 
 
32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION: N/A 
33.New Vehicle Year/Make/Model: N/A 
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 0 
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 



 

 

-Please show how you arrived at this usage amount: 31,279 /120,000 x"s $15,560 ='s $4,055.84 
 
36.Aftermarket Items: No 
 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other): n/a 
37.Lease Termination Terms: n/a 
38.Who will be responsible for the Taxes and/or Fees? General Motors 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain: as per original sales docs 
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions:       
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 05/24/2006 
42.Authorizer Name: Carl Cook by Hollis Simmons 
43.GM Position:  AVM              BRC ADR CRM 
44.VoiceMail Node: 404082 Mailbox Number: 8064 
45.Email Address:       
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 
Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group in 
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address 
listed above. 

mailto:ePRA@GMExpert.com�








































































arlene.thomas-randol
New Stamp



































































 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 1-414073972  BBB#: CHV0650933 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$14,536.48 

   
MSRP (from BARS Invoice) $15,670.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-1,133.52 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$n/a 

  
Actual Cash Value Statement $n/a 
  
Difference (if positive, this is the overallowance) $n/a 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$n/a 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $n/a 
  
Difference (if positive, this is the negative equity ) $n/a 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $14,536.48 
   
Incentives not included in Purchase Price (from BARS) minus  $750.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $n/a 
   
Actual price of Vehicle that should be presented to BBB for ATA  $13,786.48 
   

 







Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:   Michael Highlands Siebel/CARS Request No:  1-414073972 
 

Customer Name:   
 
Year of Vehicle:  2005   Make:   Chevrolet Model:   Cobalt Current Mileage:  30,545 
 
Vehicle ID No.:   1G1AK12F257     In Service Date:  3/25/05 Purchased: New 
          If used:   N/A 
 
What is customer seeking:  Repurchase          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Stalling 
Date:   Mileage:  Days Out: Description of Repair:                           .  
6/02/06  30,559 * RO 296720 ( Lowrie )  Road test extensive until 31,017 miles.  No  
    Problem found at this time.  
 
OTHER SYMPTOM/CONCERN: Headlights have moisture in them 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
5/25/06  29,200 1 RO 296177 ( Lowrie )  Replaced left headlight assembly.  
1/25/06  20,920 1 RO 287099 ( Lowrie )  Ordered part.  
11/25/05 16,582 1 RO 282854 ( Lowrie )  Replaced right headlight.  
 
OTHER SYMPTOM/CONCERN: Brake light on 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
6/02/06  30,559 4 RO 296720 ( Lowrie )  Test drove from 30,559 to 30,686.  Unable to  
    Duplicate.   
6/15/05  5,922 10 RO 270848 ( Lowrie )  TAC #1160091.  Per PIC 3412A reprogrammed  
    IPC.   NOTE: Days out of service due to waiting for replacement radio.  
5/09/05  2,777 3 RO 267786 ( Lowrie )  Test drove for 3 days, over 100 miles, unable to  
    Duplicate.   
5/03/05  2,704 2 RO 267426 ( Lowrie )  Test drove 13 miles, light did not come on.  Note  
    Advised GM aware of and working on fix for intermittent brake light on.  
    No fix yet.  
 
OTHER SYMPTOM/CONCERN: Power steering light on 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
6/06/06  30,559 * RO 296720 ( Lowrie )  Test drove from 30,559 to 30,686.  Unable to  
    Duplicate.   
 
OTHER SYMPTOM/CONCERN: Wind noise on passenger side 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
 7/12/05 7,963 1 RO 272938 ( Lowrie )  No abnormal noise heard.  
 
OTHER SYMPTOM/CONCERN: Body shop work ( Accident? ) 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
5/16/06  29,200 4 RO 295394 ( Lowrie )  Paint repair.   
 
OTHER SYMPTOM/CONCERN: Turn signal inoperative 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
5/27/06  30,043 1 RO 296280 ( Lowrie )  Replaced left front bulb.  
 
OTHER SYMPTOM/CONCERN: Radio lock out 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

Date:  Mileage:  Days Out:  Description of Repair:                           . 
6/15/05  5,922 * RO 270848 ( Lowrie )  Replaced radio per TSB 05-08-44-010.   
 
OTHER SYMPTOM/CONCERN: Recalls 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
6/15/05  5,922 * RO 270848 ( Lowrie )  Completed recall 5034 to reposition air bag  
    Wiring.   
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
 
 
 
 
 
Total Days Out of Service:   __28__(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO:  X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? _Eligible only for warranty 
repairs._____________________________ 
_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s):  
AVM and dealer working to resolve case. 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
Vehicle does not meet presumption and is outside of the 2/24 period for filing.  Offer Value Guard up to 
36/54 if available.  BBB closed case 6/15/06. 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:    x        
                                       





































2005 COBALT 2-DOOR COUPE                     CHEVROLET MOTOR DIVISION
74U  VICTORY RED                    /L4G     GENERAL MOTORS CORPORATION
14B  GRAY                                    100 RENAISSANCE CENTER
ORDER NO. HTWTZ5/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 AK12 F2 57                      VEHICLE INVOICE 1AD61076120
***************************************************************13*07021S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AK37 COBALT 2-DOOR COUPE         13625.00   12739.38  INVOICE 03/04/05
B34 FLOOR MATS                       80.00      72.00  SHIPPED 03/04/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 03/14/05
K34 CRUISE CONTROL                  275.00     247.50  INT COM 03/14/05
L61 2.2L DOHC 4 CYL ENGINE            0.00       0.00  PRC EFF 03/04/05
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE 850.00     765.00  KEYS G2967 G2967
T43 REAR DECK-LID SPOILER           275.00     247.50  WFP-F QTR  OPT-1
                                                       BANK: GMAC - 005
                                                       CHG-TO    07-021

                                                       SHIP WT:  2740
                                                       HP:       18.4
                                                       GMS:     14258.23
                                                       SUPPLR:  14896.48
                                                       MRM:     15670.00
                                                       DAN:      ATADD
                                                       MEMO      680.25

TOTAL MODEL & OPTIONS              15105.00  14071.38  ACT 231 14183.23
DESTINATION CHARGE                   565.00    565.00  H/B 261   453.15
LAM DEALER CONTRIBUTION                        151.05  ADV 261   151.05
LAM GROUP CONTRIBUTION                         151.05  EXP 65A   151.05

TOTAL                              15670.00  14938.48  PAY 310 14938.48
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        14280.95
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 005
BRUCE LOWRIE CHEVROLET, INC.             VIN 1G1AK12F257
                                         $  14938.48 INV  1AD61076120
                                         DUE 03/14/05  DEALER  07-021















May 18, 2011 
 

Hollister, CA 
 
Service Request: 1-414121178 
Customer Relationship Specialist: Michael O'Brien 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Cobalt, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 
extension 20707 on Monday through Friday between the hours of 11:30am and 8:00pm Eastern 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp















Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Tamera Shultz State: CA 

 
 
Customer Name:   Service Request: 1-414121178 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1AK52F557 In Service Date: 08/28/05 Vehicle is: NEW BAC Code: 202384 
Year, Make & Model: 2005 Chevrolet Cobalt Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : Bank of America   

    

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/11/06 242029 3 12151 C/S vehicle lost power steering & steering light displayed on dash.  Vehicle 
was bucking at same time – Cause:  scanned system, found Code U2100, 
U2107-performed trouble code diagnosis.  Power & grounds ok, 
communication ok, Called TAC Case #8879612-Steering column has 
internal fault -   CORRECTION:  REPLACED STEERING COLUMN & 
TRANSFERRED ALL PARTS, CLEARED CODES 

6/09/06 71663 3 14046 C/S service steering column message comes on at times & vehicle is not 
drivable – Cause: performed system diagnostic inspection, follwing codes 
stored in system: U2107, U2100, U2105.  Recent steering column replaced 
at another dealer, ran through diagnostic trouble  tree all indicators lead 
to a faulty body control module, ordered parts 6/07/06-Rec’d part 6/08/06 
CORRECTION:  REPLACED & REPROGRAMED THE BODY CONTROL 
MODULE & THEFT DETERRENT SYSTEM. - PROGRAMMING WARRANTY 
CODE FE511.  TEST DROVE, NO MESSAGE ON VEHICLE RUNS & 
OPERATES AS DESIGNED 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/09/06 71663 * 14046 C/S ignition key will not remove from ignition cylinder – Cause:  found 
bulletin#06-07-30-004B for this condition; bulletin states to replace the 
transmission control shifter assembly – CORRECTION:  REPLACE SHIFTER 
ASSEMBLY. CHECK OPERATION, OK, ROAD TEST OK 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30+ 
Repairs 4+ 
Time period 18 / 18,000 
Does Lemon Law state nonconformity must continue to exist? NO 
 
If applicable, safety-related repairs 2+ 
Safety-related time period 18 / 18,000 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 6 
Total days out of service during customer’s ownership:   6 

RECOMMENDATION AND RATIONALE 



 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
REPURCHASE for Steering taking usage at 12,151 miles 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 
































































