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07126

CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

. Date Claim Submitted: /7 fel ©7

17-Digit Vehicle Identification Number (VIN): _ | 6 £ 4§52 €0 § ‘7'--
Mileage at Time of Repair: 24, ¥/§ Date of Repair___) 7 Taw 07

ciaimant Name (pease print): |
Street Address or PO Box Number: —

City: mcl'/cwr/y State: _m 4 ZIP Code_
“Daytime-Telephohe Number (ifchideAreaCode):

Evening Telephone Number (include Area Code):_i

Amount of Reimbursement Requested: $ /07036

i

| The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

+ The name and address of the person who paid for the repair.
+ The Vehicle |dentification Number (VIN) of the vehicle that was repaired.
+  What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed. -
» Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and {
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature:_

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, M| 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261 :

(THONOETE (IR

0011389/GMA2V071126RA15
Page 03 0l 03




07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

e e e T e e T e S e e T e s T e
if your claim is:
* Approved, you will receive a check,

-’ » Denied, you will receive a letter with the reason(s) for the denial, or

+ Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

‘- . . J . P
E N,

0 O




CORPORATE IMAGES - (251) 342-0732 « 157562

. N
110171 AUTO MALL PAHKWAY

b4

3517 BIENVILLE BLVD,

D'IBERVILLE, MISSISSIPPI 39540 OCEAN SPRINGS, MS 39564
(228) 392-1515 RPONTIAC. - BUICK' GMC (228) 872-1525
= ng
V] [@
PONTIAC BUICK
cosiowerne— 3(3744 TPy GARNER 25326 ™° 1717707 |'BRER133507
LABOR AATE LIKCENSE NO. MULEAG X C&SKCK/ S‘fg(&iOA
MCHENRY | MS B8 /6NTTAC/G6/4 DOOR SEDAN 85731705 PEE 319
e - it - - K
VT?CEJ'[?NIOZ: Hir Si 2 8;0 |5!4 _ SELLING DEALER NO. PRODUCTION DATE
F.T.E.RO. P.O, NO. mﬁyfs/oy
COMMENTS +
106802 STEERING/SUSPENSION: HOURS: ~:™ - - TECH(S):22276 - .«¢ :300.00|  “SERVICE DEPT. HOURS
POWER STEERING INOP MON. - FRE. 7:00 A.M. - 5:30 P b
REPLACED STEERING COLUMN AND MOTOR,REPROGRAMMED
PARTS - - -+ - - QTY- - -FP-NUMBER - - = - - === -« <=~ DESCRIPTION- - - - - -~ LIST PRICE-UNIT PRICE-
JoB # 1 1 15926870 COLUMN 6,518 359.00 359.00 359.00
JOB # 1 1 15775370 MOTOR 6.605 330.84 330,84 330.84 .
JoB # 1 TOTAL PARTS 689.84[ ALL EXPRESSED WAR-
J08 # 1 TOTAL LABOR & PARTS 989.84 Eﬁgﬁgél}i ”C‘)’\;Y- SBJ P“gf*[\-',ur%
................................................................................................ | ol W R
J# 2 01BUZ REPLACE még!i%%s HOURS: TECH(S):22276 12.00] ARE THEIRS, NOT Tn:
REPLACED DRIVER WIPER BLADE DEALERS, UNLESS OTrE?-
PARTS QTY- - -FP-NUMBER DESCRIPTION LIST PRICE-UNIT PRICE WISE PROVIDED N WRIT-
------ * v - v e e e e e werwanaaa ER R - - ING AND FUHN'SHED TO
JoB # 2 1 15779415 BLADE 10.146 36.00 36.00 36.00
JoB # 2 1 15779416 BLADE 10.146 36.00 36.00 36.00( THE BUYER BY THE DEAL-
JOB # 2 TOTAL PARTS 72.00F ER. MISSISSIPPI'S IMPLIED
WARRANTY LAW MAY GIVE
JOB # 2 TOTAL LABOR & PARTS 84.00
................................................................................................ THE BUYER ADDITIONAL
J# 3 01BUZO3-FIP1  LOF " HOURS : TECH(S) :22276 INTERMAL | RIGHTS
CUSTOMER STATES: PERFORM LOF. (F1P1) :
SERVICE INCLUDES: LUBE, CHANGE OIL & FILTER, SAFETY INSP.
PERFORM LOF SERVICE AS ABOVE.
PARTS: - -+ QTY- . -FP-NUMBER- -+« + - vummnen DESCRIPTION- - - -+ - -+ LIST PRICE-UNIT PRICE- @ @ P
JOB # 3 1 PKA7 : OIL CHANGE KIT INTERNAL
JOB # 3 1 25010792 OIL FLTR 1.836 INTERNAL ]
J08 # 3 5 12345616 0IL10W30Q 8.800 TNTERNAL
JoB # 3 TOTAL PARTS 0.00
J0B # 3 TOTAL LABOR & PARTS 0.00
J# 4 0580704 MISC. NOISE . HOURS: TECH(S):22276 0.00
CHECK LOUD TIRE NOISE
COMING FROM TIRE DESIGN
NO REPAIR DONE
PARTS - - - QTY- - -FP-NUMBER- - - = v vvernnnen DESCRIPTION-- -« -+« - LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
TR RENTAL THOURS:  TECH(S):22276 INTERNAL - ?
PARTS- - - --- QTY- - -FP-NUMBER- - - -+ ncvnn- DESCRIPTION- -« -+~ - LIST PRICE-UNIT PRICE- leantk @,
JOB # 5 TOTAL PARTS . 0.00 w e ‘ate
JOB # 5 TOTAL LABOR & PARTS 0.00 o /
SUBLET- -~ - -POft- - ------ VEND INVA- INV. DATE -DESCRIPTION- - - --cccvvrmmmmmoeemcnnaeeens yaur busineso;
JOB #5 133507 653059  01/16/07 RENTAL INTERNAL
PAGE 1 OF 2 CUSTOMER COPY . [CONTINUED ON NEXT PAGE] 10:3%am




CORPORATE IMAGES - (251) J42-0722 - 147562

N
11011 AUTO MALL PARKWAY

' (228) 392-1515

D'IBERVILLE, MiSSISSIPPI 39540 l I m ‘ l L

PONTIAC - BUICK' GMC

3517 BIENVILLE BLVD.
OCEAN SPRINGS, MS 39564
(228) 872-1523

" v o8y eme
PONTIAC BUICK
oo 30744 Sy GARNER 25324 "N (51707 [REE33s0r
LABCR RATE LICENSE NGO, MILEAGE 38 , 415 CEHSKCK/ ﬂfg‘fi.OA
MCHENRY | MS B8 /P8NTTAC/G6/4 DOOR SEDAN 05731705 Y19
. ' VEH] L 0‘! E&"& g’.‘:’ E’_II SELLING DEALEA NO. PRODUCTION DATE
F.T.E.NO. P.O.NO. FOJJ.();TS/()?
| IR SO Ul SERVICE DEPT. cOuAS
MISC. - - -CODE- -+ - --- DESCRIPTION- -« - v -- s eevesensnmnneninennss CONTROL NO-«------- MON. - FRI. 7.00 A - 37, 7
J0B # A 25 SHOP SUPPLIES & WASTE DISPOSAL ToTAL - NISC 500
COMMENTS - - - st st c s s s s s s st aas s msms s msmc s ssam oo csrrr s saray
HANDAL SERVICE DEPT ALL EXPRESSED wir.
E R e L R P LR RANTIES. |F ANY, 8‘{ foAANL -
[MPORTANT! IN THE NEAR FUTURE YOU WILL RECEIVE A SURVEY TOTAL LABOR.... 312.00{ FACTURER OR SUFF..Z -
FROM GENERAL MOTORS. IF FOR ANY REASON YOU CANNOT GIVE US TOTAL PARTS. ... 761.84| ARE THEIRS, NOT Tr
A SOMPLETELY SATISFIED RATING. PLEASE CALL BERNARD DUBLISSON TOTAL SUBLET... 0.90| BEALERS, UNLESS OTrz?-
TOUR CORPLETE SATISFACTION IS OUR NO. 1 CONCERN. ToTAL mgg grligc ggg ngE PRO\f_{lL{JJFEDSIN W
001 ING AND NISHEZ 7O
TOTAL T %] THE BUYER BY THE DEAL.
TOTALINVOICE$  1154,36| ER. MISSISSIPPI'S [MPLIET

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ] 10:38am

WARRANTY LAW MAY 31wz
THE BUYER ADDIT:. nee
RIGHTS.

)

@©@f

7%444@ %acc,
We Apfrecca e
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.,

SElES DRAFT

MANDALL PONTIAC BUICK
11811 AUTO MALL PARKNAY
' IBERVILLE, MS 39544
TERMINAL BBR7379

82716067 684¢ )
p1/17/2e07  17:31:48

VS q
AUTH. TRANS. 10. @B7017812388718

IVQICE 7 ez e
AUTH. CODE Q@E SIS

SALE TOTAL $ 1 LS 36

CUSTOMER CORY




February 4, 2011

Mchenry, MS

Service Request: 71-594281301
Customer Relationship Specialist: Doniel Prickett

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Pontiac G6. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of
$504.50.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: HOVQ,me{" M, 5 OO0

17-Digit Vehicle Identification Number (VIN): | &) Z-T LRTIAH E-

Mileage at Time of Repair:
Claimant Name (please print):
Street Address or PO Box Number:
city: Evaa=<ville State: T°NJ

Daylime Telephone Number (inciude Area Code):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ &C() .

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

* The name and address of the person who paid for the repair.
* The Vehicle Identification Number (VIN) of the vehicle that was repaired.
* What problem occurred, what repair was done, when it was done, and who did it.
* The total cost of the repair expense that is being claimed.
* Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature:

Piease mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, M 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

TN A R0 A0 L

07126

QI0B558/GMAZVOT1120R10
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TELEPHONE: (812) 471-3673

7720 E. DIVISION ST.
EVANSVlLLE IN 47715

- [RORR | ToW RS | FRORAR | TOWUBOR | TOWGUM| | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW: DELERGHOE 1|
GLET SUBTOTAL ALLOWANGE | RUSPREEDIF. | . LESSREC. |- X : L PRACOE /]
i L ) L v : THIS COFY MUST BE AETURNED FOR ADUUSTMENT 01466
I b [GHEGK.() APFROPRIATE BO) ON BEHALF OF SERVICING } HEREB' CERTIFY. THAT THE INFORMATION CONTAINED TE
o |CED (e ()| SSdEmismanusaemnmmannannes |
/—- s s : s ) %mﬁ%nﬁﬁﬁumm%%omwmmmmm'mmw_mmmeomwmmn -' "
: TRAE T o X : Ins# _sc_l_:ou"__. g JOFFORD. . = 72 %
— 2nted Bonanurs wd Do Jd . .'(ML;) ‘namﬁmnﬁmsnwmbmm‘ (DATE}
L Tt TR  IMVOICE T - -~ =memmamemns- g :
. |EASYCARE EXTENTED WARRANTY (APCD) HAD: 003054 |
RRRR 15 pusioooy PARK DR # 100 POR087255 N
T laTanTa A 30338 ,
4 WORK:  (200) 533-4181
R (Tt e FOR OFFICE USE ~~=mimom e e mam e mom e
7 [TRGs 6772 AV 700 WILSOM, D IWVOICE: PRELIN EZ AC .75  VIN I617Ts20zsr i . -
B TWOTED: omafzoor 09143:08 05 CHEVROLET MALIBIMAYY e
PR DIOMETER. TH1~ 37323 domogurn ul o b4 BIST‘ mm g DR s D R
[ e e e e ———————_————— 2 2 o o o B e e e e ot e e et Bttt e e - .
“o:T [CONCERN 51 CUSTOMER STATES THAT THERE 15 A cumm HDISE m mmum AND'BACKING P~ OFERATION ~ TECH WOLRS.  AMOWNT |
o |CAUSE REPUACE RACK N. PINION - CRERLACET 101 C . 25 W50 |
77 |CORRECTION REPLACE RACK W PINTON Den
- S1-1 4 WHEEL ALIGMYENT, SET TO FACTORY SPECS o ALIGH 1017 2,05 74,76 |::
fee PART NUMRER NOTE  DESCRIPTION art SELL B
- o SUBLFT {DANER B 80.00 - 80.00 | -
; FHD  NPHIBSSR2SE0EAR o R I R 1B ML 72,35
5T FACTORY 3581 7976 ' e
ST TYPE: E2 _ TOTAL CHARGE FOR DONCERN 514,53 | -
B B GRAVD TOTALS == =remmimmm e s et e it ame e T ——
SUPHARY OF CHARGES FOR INVDICE ARBSR4 PAYHENT DISTRIBUTION FOR INVOICE Aadses .|
™ |PARTS 72,35 TOTAL CHARGE 530,87 .| -
. - |SUBLET REPAIRS 60,00 L - I
o LAR-MECHANICAL 282.20 EASY CARE - . HAD 003054 :
T |GUB-TOTAL 514.55 EASYCARE EXTENDED WARRANTY (APCO ’
8RR |ivmtivm sTATE TAX 16.34 SUB-TOTAL o 630,89 .
ARRITOTAL CHARGE $30.8% UEIRET MOVED T0'CS8984  200.00- A K
g—-‘»" _  EASY CRRE . 430891,/
g1 : N
E' ATTENTION: THE FOLLOMING INVDICES ALSD EX1ST -
~ . DUS - CUSTOMER ' !
} ©{IF YOU HAVE Ay AESTIONS - PLEASE SEE DANIEL WILSON {
. PaGE 1 |
%ﬁf‘ LAST PAGE | .7
d ..‘ | .,..»
—— \ ",-"
Bl . THANKYOUT N M
i . . ' ”
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April 11, 2011

Evansville, IN

Service Request: 71-686256456

Dear ||}

Thank you for contacting us recently regarding the recall or special coverage notice you received
for your 2005 Chevrolet Malibu MAXX. We apologize for any inconvenience you have
experienced.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and performance. There are times when we identify a motor vehicle defect and release a recall
or special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement and regret that we are unable to reimburse
you the amount you requested. The reason behind our decision is based on one of the following
factors: 1) the part that was replaced for which you are seeking reimbursement is not the part
covered by this recall or special coverage, 2) the documentation provided did not substantiate
your request, or 3) your vehicle is not included in this recall or special coverage.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you
understand our position. If you have future questions, please don’t hesitate to email us using the
Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center



Privileged and Confidential Information

CASE ASSESSMENT
INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) By: Jason McFadden State: IN
customer Name: ||| NG Service Request: BBB Case No.:
71-687238591 PGM0932074
Vehicle ID No.: In Service Vehicle is: Used (Demo) BAC Code: 170159
162zH558164 N Date:
09/05/2005
Year, Make & Model: 2006 Pontiac G6 GT Vehicle Purchased Used on: 02/27/2006 at
Mileage at Time of BBB Filing (53000) odometer approx. 5000
Lien holder: GMACL] Other[]: na Sale Type: Purchase [X| Lease ] Other[] :
{Type}
DVM Name:na CAM Name: na
Phone/Cell Number: na Phone Number: na

Svc Mgr Name: na
VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in
another category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.
USE “N/A” IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.? IF YES PLEASE INCLUDE TAC
# AND EXPLANATION TAC WAS INVOLVED. IF TAC HAS - NA

JASON MCFADDEN/BRC/CHATHAM/21861

IF TAC HAS NOT BEEN CONTACTED WHY NOT - NA

[] car makes popping noise when steering.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-18-07 243213 * 33,264 Cust Sts: Steering wheel thumps when turning all the way to the left. DIr
Sts: Found noise in steering gear nuts. Replaced gear.

X Tires-Excessive Wear
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-28-07 368920 1 33,400 CustSts: Tires Excessive wear. DIrSts: Tires have excessive wear due to
lack of rotations. Customer declined replacing tires.

[] Electrical
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
9-18-07 243213 7 33,264 CustSts: Keyless Remote Entry Inoperative. DIrSts: Replaced transmitter.

Customer bringing back to reprogram keyless entry.

7-26-07 387349 6 29,972 CustSts: Remote Entry. DIrSts: Transmitter, remote door lock, replaced.


Arlene.Thomas-Randol
New Stamp


Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-18-07 243213 * 33,264 CustSts: Low coolant light going on/off intermittently. DIrSts: Coolant tank
low, pressure test cooling system, no leak found, replaced pressure cap.

[ ] Windows-Noise

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-18-07 243213 * 33,264 CustSts: All windows make low moan when rolling down all the way.
DIrSts: Lubed window run channels.

[ 1 Radio

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

2-16-07 381521 2 24,322 CustSts: Speaker Radio, front door, inoperative. DIrSts: Replaced speaker
radio front door left.

2-27-06 368995 1 6,176 CustSts: Radio Inoperative. DIrSts: Radio, removed and replaced.

[] Lighting

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11-26-05 066913 4 3231 CustSts: Exterior lighting. DIrSts: Relay-Exterior lighting replaced

[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

Has the vehicle ever been involved in an accident - N
Did vou confirm yvour answer with the customer - Y
What type of damage was sustained (example front end collision

Are the RO's attached if the vehicle was in an accident — N/ZA

Has the customer filed any insurances claims on this Vehicle - N
If Yes obtain the following information below

Insurance Company - NA

Insurance Rep (First and Last Name) - NA

Phone # - NA

Claim Made? -NA Claim Status: - NA

Claim #

Did Insurance Company refer customer to GM? - NA

Are there any Aftermarket Modifications to the Vehicle - N
Have vou confirm this with the customer - Y
List:




Was a Trade Repurchase offered to the customer - N
(A Trade Repurchase is to be offered as a settlement before a Straight can be
considered)

Date authorized by the DVM/CAM - NA

[ ] other

Date: RO #: Mileag Description of Complaint and Repair Performed:

EE
cC |
(aud
i (7))
D

What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption? Explain with some Detail

GM Program Summary Repurchase/Replacement: Cust must be within 12 months or 12000
miles of the vehicle’s original delivery, and had 3 repair attempts to be eligible under GMPS.

Lemon Law Repurchase/Replacement: Indiana LL requires 30 days out of service or 4 or more
repair attempts (and the nonconformity continues to exist) within the warranty term, or one
year after the vehicle’s original delivery, whichever comes first.

GM Program Summary Repairs/Reimbursement for past repairs: Cust is not eligible for repairs
as he is NOT within the new vehicle warranty.

THE STATE LEMON LAW READS:

Days out of service: {# of Days}

Repairs {# of repair attempts}

Time period {# of months} / {# of miles}

Does Lemon Law state nonconformity must continue to exist? {Y or N}

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: {# of repair
attempts}

Total days out of service during the presumption period: {# of Days}

Total days out of service during customer’s ownership: {# of Days}

Vehicle Meets Presumption of Lemon Law YES or NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE




Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired
defects, and 3) are the problems alone or cumulatively a “substantial impairment” of the
vehicle’s use, value or safety.

Cust sts: | would like for Pontiac to repurchase my car and pay back money spent on repairs and
money spent on the car. | want them to pay back all the money | have paid into the loan.

DVM sts: Not needed bc claim is ineligible.
SVM sts: Not needed bc claim is ineligible.

CRS Rationale: Claim is ineligible due to time of filing. “An action must be commenced within two
years following the date that the consumer first reports the nonconformity to the manufacturer, its
agent or authorized dealer.” Cust’s first report of nonconformity was 9/18/2007 — Steering Gear
Replacement. Cust’s veh has an in service date of 09/05/2005. Also, note that report of first
conformity did not occur within the 18 month Term of Protection.

What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law
1. Multiple repairs on steering component.

What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon
Law?

1. Cust is ineligible due to time of filing vs original in service date.

2. Age and Mileage

Decision reached by CRS:  Arbitrate case: m Settle case: |:|

CRS FINAL DAT | CUST {Accepted /
OFFER: E: Declined}

Goodwill: Attorney Fees (if applicable):
{Type} ${Amount}

TEAM LEAD APPROVING: m Date: {Date}
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ISOLABELLA
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CHEVROLET
200 Stoney Creek Roog
Moblgsvilla, Indicna 44060
Fh: 317-773-1090 = Fx: 317- 774-5038

5336 Pike Plazo Rogd
INdianapalis, Indicng 45754

PONTIAC BLUICE, (SMEC

Fh: 317-299-5555 = Fx: 317-329-4724

P&GE B2

['CUSTOMEQ WO,

ADVISOR

YRF - 3104 8/08

- INTERMITANTLY
* COOLANT TANK' LOW. PRESSURE TESTED COOLING SYSTEM NO LEAKS

. " REPLACED PRESSURE CAP.
' OPERATING AS DESTGNED

-;---~QTY

22733624 -
S J0B # 1 TOTAL PARTS
0B # .1 TOTAL LABOR & PARTS

{ﬂné& : m&ﬂ ’Aﬁ?&iﬁ?ﬁ""aﬂ*w&%@‘

0. 00
0.00.-

i

e

, FP-NUMBER - -+~ -0 DESCRIPTIDN---‘-‘«--'-—F'----'--'-u-UNI'I‘ PRICE - :
JOB # 2 1. 15076118 | ) T240R o  WARRANTY
J08 12346290 : COQI,ANT 3, aoo-‘ ) WARRANTY

- JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR B PARTS

R i *"ﬁmm}i@ﬂlﬂ ’“"?Z‘E’;mi R
i HEN ROLLING DOWN ALL THE WA =

ALL WIN KE | IMCJA W
e WINDOW RUN CHANNELS
 OPERATING AS DESIGNED.

744 3 4 2 TAG MO, INVOISE DATE INVENCE WS,
LAKE 99260
LABCR RATE ICENSE N, 3 gtsms 4294 90%419/0? 5&9&243213
33,264 |66/
VEAR/MAKEMODEL CELNVERY DATE DELIVERY maIlEs
06/PONTIAC/BIUE
VEHICLE LD, M. SELLNG DEALER Mo, FRODLICTION DATE
1c2zns55531 6 ([N
FTE. nh3, F.0, Wi, R DAe
9
OMMERNTS 0 /18/07
MO: 33265
------ ‘ TERMS: STRICTLY CASH .

& . £ SN TREAEY | UNLESS ARRANGEMENTS MADE
o | FOUND TTEANSMI'ITER FAULTY 1 "I hereby suthorize the repalr wark hareingftar
C . gEPLéCED FAULTY TRANSMITTER AND REPROGRAMMED KEYLESS ENTRY rtoral S peone ?Jzi‘%,st;";r?i&eff:sz?
B ) ) Slble for los= or darnage to' vahicls or articies |

RTS - < QTY - -FP-NUMBER: - <+ - - ie . o DESCR BT TN, ' S . Jeft In vehicle in caze of fire, theft, or any otiher
‘ ESET;;" 1 ' QTYl ‘FP e g&iﬁgﬂ'ﬁoi‘(} 1185 ------------- UNIT PRICE- |E“RRM TY cause beyond your contral or for any delays

caused by Ghavailabllity of parts ar delaya in

_parts shipmente by the supplisr ar transpartar.

I heraby grant you and/or your . employass

‘permission to operate the vehlsle herpin

described on strégts, highways, or lzewharg
for the purpose of tagiing and/ar Inspection. An
£exprees machanic’s lien is hareby acknow-

1 iesged on below vehisle to sacur: the amaunt

of rapairs therato®

"The Factory Warranty Gonatitutes Af D!The

Warrantiez With Respect To The ‘Sale Of Thig
tem/tems. The Seller Hereby Exprasaly Dis-
clalms Al Warrantles, Either Express Or
Implied, Includitig Any Implied Watranty Of
Merchantability Or Flthess Far. A Partlcutar
Purpose, And The Seller Neither Agsumes Nor
Authorlzes Any Other Person To Asaume Fir
It Any Llahmty In Connection Wlth The Salae of
TFhis tem/Atems.”

. MISCELLANEQUS
MATERIAL CHARGE .
10% OF LABOR CHARGES TD A MAXIMUM

5 S eaQTY- --FP- NUMBER --------------- vDESCRIPTIDN -------------------- UNIT PRICE- 1 OF §15.00 15 CHARGES ON REPAIRS TO
PART = JOB # 3 TOTAL PARTS 0.00 | cover COSTE OF SUPPLIED BOLGUT IN
| BULK USED IN REPARING YOUR VEHICLE
‘ : : J0B # 3 TOTAL LABOR & PARTS 0.00 | AND cosTS TO DISPOSE OF HAZARDOUS
----------- - - sty | WASTE.
2t ) i “‘EREM&”"" iy M& ARHRIE .:mmmw ik ﬁiﬁid‘%&:ﬂw ii‘iﬁi‘ﬁ‘%ﬂwxi R RANT
ﬂ##w CUSTOMER STATES SUNROOF MAKES CREAKING NOISE WHEN OPENI TERMS
. OR: CLOSING CASH OR GREDIT CARD ONLY -
e LUBED SUNROGF CABLES AND LINKS Co Any othar arrangemedt must be agproved by
R : : ; the Genara| Manager. For any credil account:
PARTS: - - -~ QTY . .FF- NUMBER- SRR e DESCRIPTION """""""""""" UNIT PRICE- A FINANGE CHARGE OF 1%% (minimun
o - ‘ J-DB # 4 TOTAL PARTS 0.00 chargs of §.50} on the total unp;l‘d balance of
RN ’ h d ch over 30 days will be
JOB # 4 TOTAL LABOR &PARTS __________ ?9(_) sg;c;dafgsthinmcm:;%ei the account.. Annuar
e m o Voot s s e o e :-- o tage rate 15“/0
o h et R e 'ﬁmfmmﬁ&‘?ﬁ Hie e}’! b mmww WCQ‘“ .
BAR26RNZ Ff%%%%%%&& “THUMPS WHEN TURNING AL TH —
‘ WAY TO THE LEFT. . . ‘
FOUND INTERNALIFAULT AéNAﬁEEEE%N_GrOEEAR 74«#«6 W!
STEERING GE
: gggkﬁ%ﬁﬁ AS EESIGNED . e seant g mmﬁt’emm mmm
el sor agnucce. .. T qas faue ang
Wﬁ mgemmg, s mm-é eatl
PAGE 1-OF 2 - CUSTOMER COPY: [CONTINUED ON NEXT FAGE] 04:14pm |




A2/AR/2AA9  15:58 dASTZ2A5443 ISOLABELLA PAGE A3
CHEVROLET PONTIAC BUICK (SMC
) 200 Stongy Creek Rood 5336 Piks Plozg Read
MNoblasvile, Indiona 45040 Indicncipelis, Indianas 46254
WWW . h dregu 'I'o com Ph: 317-773-1090 « Fx: 317-776-5038 Py 317-299-5555 » Fx: 317-309-4224
CUETGMER N, = AT MG TFVEICE DATE TV MO,
74434 BLAKE 992600| 4794 |09/19/07 PNC5243213
LABDR RATS LIZEMEE M. FILEAIGE COLOR STOCKE MG,
33,264 |G6/
TEAR/MAKEIMSDEL CELIVERY DaTe DELIVERY MILES
06 /PONTTAC/BLUE
WVEHICLE 1.D. MO, SELLIMES DEALER MO, PRODUCTION DATE

- -FP-NUMBER -
158583
158583

ORIGINAL ESTIHATE
COMMENTS S - - = -« e e e oasoa s
SHUTTLE
TOTALS
[i CﬂSh [] Check #
[1 Wsa [1 MasterCard

[1 biscover

1
EMR REQ%STS R

RENTAL
PARTS: - - -QTY- - - FP-NUMBER-
SUBLET-— - -POft- - ..
J0B.#'6 39609
'ESTIMATE--J------..; ......

16 2ZH558164

BTE D, o R0, GATE
09/18/07
COMMENTS
MO: 33265
--------------- DESCRIPTION--~-~----------------UNIT PRICE- TERMS; STRICTLY CASH ‘
69 GEAR KIT 6,508 - WARRANTY | UUNLESS ARRANGEMENTS MADE
6% - CORE RETURN S WARRANTY | “} hersby autharize the rapair work hereinafter
. C JOB # 5 TGTAL PARTS 0.00. | cet forth o be dore along with the necessary
. I t -
JOB # 5 TOTAL LABOR & PARTS 0.00 malerial and agree that you are not respon

Hi)

‘ NTAL

VEHICLI

VEND INV# INV DATE - DESCRIPTIDN

05/19/07 RENTAL

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

aF - $0.00 (+TAXJ

..[]‘ Acct Re,cei vable

‘[] American Express

© [1.GM Protection Plan -

' PARTS IDENTIFIED BY AN ASTERISK (*), AND PAID. FOR BY THE
CUSTOMER, ARE COVERED BY THE GOODWRENCH SERVICE PLUS
LEFETIME GUARANTEE. SEE YOUR SERVICE CONSULTANT. FOR DETAILS.
ALL REPAIRS MADE WITH GM PARTS' ARE COVERED 12M0. /12,000 MILE

M""Aﬁdﬁ"gliﬁ‘ﬁ i*ﬁi&;?ﬁ?';m@ﬂﬁf"mewﬁwﬁmﬁﬂ&é{’f

308 # 6 TOTAL PARTS 0.00
208 # 6 TOTAL LABOR & PARTS 8.060
""""""" WARRANTY
TOTAL - SUBLET 0.00
TOTAL [ABOR. .

CUSTOMER SIGNATURE

‘ w*ww**mﬂ-w*wwww*****ﬂ-tw

PAGEZOF 2’

IB/RF - 32104 5405

'DUPLIQATE

| GUSTOMER COPY -

INVOICE

TOTAL INVOICE $

i

NN

UNIT PRICE-

sible for foss or damags to vehicle o articlas
lett in vehicle In case of fire, theft, or any other
calse heyond your control or for any delays
causad by unavailability of parts or delays In

. partz shipments by the suppliar or transporter,
{ I hereby grant you and/ov your employees

permission to operate the vehizlg, heraln

'| described on streets, highways, or elsewhera

for the purpose of tasting and/or mspactlcun AR

1 express mechanic's lien is hereby qeknow-

ledged on beicw vehicla 1o secUre The amount
of repalrs thereta”

TOTAL PARTS. ,

“The Factory Warranty Gonatltmes All O The'
Warrantiss With Reépact To The Sale OF Thie
Mem/itemsa. The Salier Hereby Expresaly Dig-
clalms Al Warranties, Either Exprass Or
Implied, lngluding Any: Implled Warranty Of
Merchantabllity Or Fitriess For A Particular
Purpose, And Tha Seller Naither Assumas Ner
Authorizes Any Other Pergon To Agsume For
ft Any Liskility In Connection With The Sale of
Thiz hemftarns*

TOTAL SUBLET. .

TUTAL G.0.G. ...
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

MISCELLANEDUS :

" MATERIAL CHARGE
10% OF LABOR CHARGES TO A MAXINMUM
OF $15.00 1S CHARGES ON REFAIRS TO

| COVER COSTS OF SUPPLIED BOUGHT 1N
'BULK USED N REPAIRING YOUR VEHICLE

AND COSTSTO DISPOSE OF HAZARDOUS
WASTE. ) .

FR AR R R R ARk AR TRk Ak ok

TERMS | '
CASH OR CREDIT CARD OMLY

Any alber arangement must be approved by
ihs Qeneral Managey. For ahy ¢rgdut Account:

A FINANCE CHARGE OF 17:% (minimum
charge of $.80) on the total unpald balance of
purchases and charges over 30 days will be
added to the balance o the account. Annusal
percentage rate 8%,

[ END OF INVOICE ] 04:14pm

Dokt W!
P want gou completely datisfied

eudth acen denedee. .. Y yow fnve awy

gecedfion. eancoiiing DR watd, call
e Beraanalily.
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CHEVROLET
2001 staney Creek Road
MNablesville, Indinng 44040
PR: 317-773-1090 « B 317-774-5038

dare

www . hareduto.com

Indianapaols. Indiano

———

AR5

P&GE B4

RPONTIAC BIICK SN
3334 Plke Plozg Road

Ph: 317-299-5535 » Fx: 317-329-4224

CTUSTOMER MO, ADVIZOR

G NGINE™ TS
| FLUCTUATING ABOUT 200,

COULD NOT DUPLICATE PRUBLEM AT THIS TIME.
“-FP- NUMBER

PARTS QTY

UNIT PRICE-
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS

I W‘W"MMZ \ u RR At 'wi' Hmﬁﬁ@' JWK il ) i
CUSTOMER CrATee REAR WINDO " i_inAKING MOANING NOI gg A
ROLLING UP AND DOWN.

ALL WINDOWS' QUIET WHILE ROLLING UP OR. BOWN AT THTS TIME.
-QTY--- FP-NUMBER

UNIT PRICE-
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

- 308 # 4 TOTAL PARTS
T J0B # 4 TOTAL LABOR & PARTS
AR

tarn
L

Ill Al
L

30, ‘ L
DECLINED SERVICE

-PARTS J-'e--crrv-_ FP- NUMEIER --------------- DESCRIPTION -------------------- ~UNIT PRICE-
JOB # 5 TOTAL PARTS
- J0B # 5 TOTAL LABOR & PARTS

ESTIMATEH.‘. ..................................... e

CUSTOMER HEREBY ACKNONLEDGES RECEIVING
ORIGINAL - ESTIMATE oF $0. Oﬂ (+TAX)

JB/RF - 52104 &/08

0.00

; 4@ W i Wﬁ*ﬁ' A é!’f‘“'i’ f% 1 EE ST ﬁiﬂ' ﬁ‘ﬁﬁ”ﬂdqé‘.}%u RA
R cusmm@ﬂ ik &&’ i ”% SINﬁﬂ oN DEW%E% St "
. FRONT ‘DOOR. HANDLE FROM TAST
" oo REF‘LACED COVER BEHIND LEFI' DUOR HANDLE
PARTS .- -2 -QTY~ < FP-NUMBER- -~ - o - oe oo .. DESCRIPTION: <= - ee oo o el UNIT PRICE- -
JBE#3 -1 15259147  GAP 10.515 WARRANTY
- T 0B # 3 TOTAL PARTS 7.00
| 0B # 3 TOTAL LABOR & PARTS 0.00
ZH00 ﬁaﬁ'mmmmxmwmwmssm%' T o P wam
CHECK BRAKES. TIRE DEPTH, "ALL ELUTDS. AND ANY NEEDéD SERVIFE o e
REPAIRS. ADVISE! - |
PARTS -~ -QTY -~ -FP-NUMBER - -+~ DESCRIFTION TR UNIT PRICE-

. 0.00

R R AR

RECOMMENDATTONS - -~~~ e oo - < 2ccoin oo o o one e
30.000 MILE SERVICE. .. ... ..o L, W e i eaaeaaaaaiaa.s $399.95
PAGE 10F 2. CUSTOMER COPY. [CONTINUED ON NEXT PAGE] 04:14pm

Tals MO, INVQICE DATE MV QICE MG,
74434 BLAKE 992600 397  (10/24/07 PNCS244617
LABCR RATE LICEMSE MED. MILEAGE COLOR STOCK MG
34,246 a6/
YEAR/ M AKE/MOTEL DELIVERY DATE DELWERY nMILES
06/PONTIAC/ELUE
VEHICLELD. RO, EELLING REALER MO, PRODUSTION DATE
1622H553154i
F.TE. ML F.O.HO, R.0. GATE
10/24/07
COMMENTS
{i MO: 34248
LABOR & PARTS o . ‘ ‘ TERMS: STRICTLY CASH'
gt 1 ity ity Kﬁ%’ﬁﬂﬁu:ﬁ!f‘ T A AR ARRA ENTS MADE -
ToNER A RUNNTNG ROUGH.” ROUGH: TDLE. REM RIS SRS s o AHRANGEM o

‘I hereby authorize the repair work hereinaftsr
eet forih 10 be done along with the necessary
material and agres that you are not respon-

aible for ioss or damage o vehicle or articles,
left It vehicle in case of firs, theft, or any other
calse bayond your oentral or for any dalays
caused by unavailability of parts or defays in
parts shipmonts by the sypplier of transporter.
| hereby grant you and/ar. your smployess
perminsion to operate the, vehicle herein
described on streets, highways, or elsewhere
for the purpose of lesting and/or Inspaction. An
express mechanic’s llen.is hereby acknow-

ledged on balow vehicls: 10 secUre thg amount
of repairs thereto?

0,00

| Merehantablity Or Fitnesz For. A Padlcular

Thia Itemlltoms »

“The Factory Warranty Congtitutes All Of The
Warranﬂea With Respect To The Sale Of Thia
ftamMems, The Selfer Hereby Expresaly Dlgs
claims All ‘Warranties, Either Express Or
Implied, Including . Any Impilad Warranty Of

Furpoge, And The Seller Maltier Axsumes Nor
Authorizes Any Olhir Persoh To Assume For
It Any Liability In cunnec:tmn WIth The. Sale of.

"10% OF LABOR GHARGES TO A MAXIMUM

MISGELLANEOUS '
"MATERIAL CHARGE

OF $15.00 1S GHARGES ON REPAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IN
BULK USED IN REPAIRING YOUR VEHICLE
AND COSTS TO DISPOSE OF HAZAF-!DOUS
WASTE. . ,

0.00

" added to the balancc o the ‘docount. Annuai

" TERMS,

CASH OR CREDIT CAHD DMLY
Any other ardngament must ba approved by
the General Manager. For any credit accouit:
A FINANGE CHARGE OQF 142% (minimutn
charge of $.50) on ths total unpaid balancs of
purchases and charges over 30 days will ba

perceniage raie 18%.

mﬁmdmzf&y

'74«%6 @'w/

saatthe aven geedice. . Wmnﬁwem
goceations concormtng thés wank, catl




A2/AR/2AA9  15:58 dASTZ2A5443 ISOLABELLA PAGE B85
CHEVROLET PONTIAC BOICK SN
Pi-is 2001 Stoney Cresk Road 3336 Fike Plazg Rood
Moblesvitle, Intiano 44060 Indicndgeals, INdiang 46254
WWW . h are a1y 'I' O.Com Ph: 317-773-10%0 « Fx: 317-776-5038 Pl 317-299-5555 » Fa: 317.329-4224
THISTONER N, ACWELR TAG NO. THVLACE DATE THVOIGE MO,
/4434 LAKE 992600 397  |10/24/07 PNC5244617
TABOR RATE TCErGE MO, MILERGE COLOR =T e}
34,246 [g&/
FEAR/MMREMCIDEL DELIVERT DATE GELIVERT MILES
06/PONTIAC/BLUE
AVON L] IN VEHIC/LE LD, MG, / EELLING DEALER MO, PROGUCTHOMN DATE
FT.E MO, =2 g RO, Dare
10/24/07
COMMEMTS
MO: 34248
.............................................................................. TERMS: ETRICTLY CASH .

[1Cash [1Check # [1 Acct Receivable
[1'Visa. []MasterCard (] American Express
[1-6M Protection Plan

[1 Discover

PARTS IDENTIFIED BY AN ASTERISK (*) AND PAID FOR BY THE
‘CUSTOMER, ARE COVERED ‘BY THE GOODWRENCH SERVICE PLUS
LIFETTME GUARANTEE. SEE YOUR:SERVICE CONSULTANT FOR DETAILS,
ALL REPAIRS MADE WITH GM PARTS ARE COVERED 12M0./12,000 MILE

‘ CUSTOMER SIGNATURE
kR KRR RSk kA ket ko

CUSTOMER GOPY

PAGE 2 OF 2

3/RF -3C104 8/08

"DUPLICATE INVOICE

TOTAL LABGR.... 0.00
TOTAL PARTS. ... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G. .., 0.00
TOTAL MISC CHG, 0.00
TOTAL WISC DISC 0.00
TOTAL TAX...... 0.00

0.00

TOTAL INVOICE §

REFET IR RRRELTIRRERA LKAk Skt

UNLESS ARRANGEMENTS MADE
“I'hareby auttioriza the repair work hersinafier
get forth 10 be dons along with the necessary
material and agree that you are not raspon-

*} &ibla for losz or damage 1o vehicle or articles

laft In vehicta in case of fire, theft, ar any other
causa bayond vour contral or for any dalays
caused by unavailabllity of parta or defays in
parts shipments by the supplier or lrarwsporter,
V hereby grant you and/or your employees
parmission 1o opsrate the vehicle hereln
described on streets, highways, or elsewhere
for the purpose of testing and/or inspaction. An
expregs mechanic’s lian is. heraby acknow-
ledged on below vehlola 1o secure the armount
of repairs tharato”

“The Factory Warramy Constitutes All Of The
Warrantiea With Respect To The Sale Of This
Item/ltems. The Seller Haraby Exprassiy Dis-
claime All Warrantleg, Either Express Or
Implied, Including Any Implied Warranty of
Merchantabltity Or Fitness For A Particuiar
Purpoee, And The Seller Neither Assumes Nor
Authorlzes Any Othet Paraon To Assume For.
It Any Liablifty In Connection With The Sale of
This ltemAtems.” ‘ ‘ o

MISCELLANEOUS
MATERIAL CHARGE
10% QOF LABOR CHARGES TO A MAXIMUM
OF %75.00 15 CHARGES ON REFAIRS TO
COVER COSTS OF SURPLIED BOUGHT iN
BULK USEDR IN REFAIRING YOUR VEHIGLE

- AND COSTS TO-DISPOSE OF HAZARDCUS

WASTE. '

. { END OF {NVOICE ]04:14pm

TERME ‘

CASH OR CREDIT CARD ONLY
Any ather arrangarnent must be approved by
the Goneral Manager. For any credit aceournt;
A FINANCE CHARGE OF 1%2% (minimum
charge of 5.50) on the ivdal unpaid balange of
purchases and charges avar 30 days will ba.
added to the bajance o the account, Annual
percentage rate 15%.

Thank Yool

W want you completely datifiod
el B dezEced, .. K wou dave ang

Fooetliaend. concoriing e wank, call
e gronsomctily,




A2/AR/2AA9  15:58 dASTZ2A5443 ISOLABELLA PAGE AR
CHEVROLET PONTLAC BLIICE CSMC
2001 Stoney Creek Road 5336 Pike Plaza Rood
Moblesvila, Indians 46040 Indicnapolis, Indicng 46254
WWW . h ared ] 'I-O COoOm PR 317-773-1090 = F: 317-774-5038 Ph: 317-29%-5555 v Fu: 317-30%9-4224
I_e_USTDMEIE Mg ADVIEOR TAG MG, 1:WICE DATE IHYQIZE M
74434 ANDREW MOORE 236] 7923  112/06/Q7 PNC5246156
LARDR RATE LIZEMEE MG MILEAGE COLOR STOCE MO,
35,993 g6/
YEAR/MAKE/MDDEL DELVERT DATE DELIVERY MILES
06/PONTIAC/BLUE
AVON, IN VEHrc{E o= / SELLNG DEALER Mo, PROCUCTIGN GATE
lG62ZHS558164
FTE MO [ R.C. DATE
12/05/07 REPRINT# 1
COMMENTS -
MO: 35993
TERMS: STRICTLY CASH

e PWI RREGH{ER

SHENSTONGGT i

ATES HEARS BING NOTSE WHEN TURNING
'RIGHT AT LOW SPEEDS COMING FROM THE STEERING WHEEL
FOUND STEERTNG SHAFT TO BE NOISEY

" NECESSARY TO REPOSITION STEERING SHAFT

-FP-NUMBER -

ﬁ@m e

QryY--

UNIT PRICE-
JBF 1 TOTAL PARTS

"i'm A 0 SO BB
G- OFF OF. THE RADIO

ww;wmma fi*
TOMER STATES ‘rmz PAINT. 1
NECESSARY TO SPECTAL ORDER A RADIO

- -FP-NUMBER -

ary

UNIT PRICE-
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

s Ea ﬁﬁﬁ“ T WEWE@&%W%&M PSR

%Bm%% ‘SEE\IIC

UNLESS ARRANGEMENTS MADE .

"I hereby autharize the repair work herginaftar
set forth to ba done along with the necessary
material and agree that you are nat respon-
sitle for losz or damage to vohiole or articles
Isft in vehicle in cage of fire, thaft, or any other
cause beyond your control er for any delays
crused by unavailability of parts or detays in
parta shipments by the supplier or Iranspaorter.
I heteby grant you andior your employaes
psrmisslon to operdts the vehicle hereln
described an strests, highways, o alsewhere
for the: purpose of teating and/or inapection. An
-axpress mechanic's lien i3 hereby scknow-
ladged on below vehicie 1o securs the amouni
Of rspairs thareto” ”

“The Factory Watranty Constiutas All Of The
Warrarities With Respect To The Sale Of Thig
ltem{ltems. The Seller Heréby Expressly Big-
claims Al Warrantles; ERker Express Or
Implisd, Including Any Implied Warranty Of.

| Merchantability Or Fitness For A Particular

Purpose, AndThe Seller Nelther Assymes Nor
Authorizea Any Other Person To Assume For
it Any Llabiity In Connactmn With The Sale of
This tem/jtems.”

--------------- EIESCRIPTION--------u----------UNIT PRICE -
JUB # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS
720 "‘uﬂ e i,wﬂ':._%ﬁam,;ﬁ‘;,g,mﬂ;:" EENCRE RRmRE it
e i %A?S S ARE BROKEN s
NECESSARY T0 REPLACE RELEASE HANDLES
PARTS- .. -:- QY- <FP-NUMBER- -« - oo oo e t-DESCRIPTION- - - v cve oo rnnans UNIT PRICE-
JoB # 4 ,1 . 15826827 CABLE 11.620 WARRANTY
JOB # 4 TOTAL PARTS 0.00
: JOB # 4 TOTAL LABOR & PARTS 0.00
BT IMATE - - - - - se e oo o e e T

CUSTDMER HEREBY ACKNONLEDGES RECEIVING .

. ORIGINAL ESTIMATE.OF $0.00 (+TAX)
C[}MMENTS ..............................................................
CALL CUSTOMER WHEN FINISHED 607 -5863

RECOMMENDATIONS -
30K SERVIES
ALTGNMENT

MISCELLANEDUS ‘

MATERIAL CHARGE
10% OF LABOR CHARGES T A MAXIMURM
CF $15,00 1S CHARGES ON REPAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IN
BULK USED IN REPAIRING YOUR VEHIGLE
AND COSTS 7O DISPOSE OF HAZARDOUS
WASTE.

TEHMS
CASH OR-CREDIT CARD DNLY
Any other atrangsment must be approved by
the General Manager. For any credit aceount:

| A FINANGE CHARGE OF 1442% (minlmutn

charge of 5.50) on ths total unpaid balance of
' putchases and chargas over 30 days will be

| added to the balance o tha account. Annuat

percentage rate 15% )

| Vhank Yae!

g«m&'ﬂmmﬂm@mm eald
wee frorednaliy,

PAGE{ OF2 | CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:14pm

{B/RP - 52104 6/08
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ISOLABELLA

15:58 dASTZ2A5443
a l e CHEVROLET
2001 Stonsy Creek Rood
Moblasville, Indidng 46040
equ TC) .com Fh: 317-773-1090 * Fx: 817-774-5038

P&GE BT

PONTLAC BIITICE SME
53346 Plks Plazd Rood
Indianapoiis, Indiang 44254
Bh: 317-29%.5555 » Fx; 317-329-47974

PAGE 2 OF 2

SIRP - ZC104 4/08

" CUSTOMER GOPY

[ END OF INVQIGE | 04:14pm

CIETOMER . ?‘4‘434 ~RNBREW MOORE ] ERepd Yo g 7] (PR A ISE ]
LABDRHATE LICEMGE M, MIEAGE . Yyy3 m ETOGE M,
AVON, IN WUWCTLWE TEVERY DATE TELVERT e
| 1. [=) SELLIMT DEALER M. FRODUCTION DATE
FTE NG, Fo.ne. T REFRINT® 1
COrAMENTS MO 35993
. [ Ane TERMS: STRICTLY CASH
[1 Cash . ] Check # ‘ [1 Acct Recelvable 18%;% FI;,QEQSR e ggg UNLESS ARRANGEMENTS MADE
P Py ) : LA - “I hereby autherize the repair wark hereingfter
v .sa .[] MasterCard:  [] Amer{can Express %%II: gUgLET . ggg 581 101t o b done elong with ths nagessary
[1Discover " [1 GM Protection Plan TOTAL MISC CHG, 0.0g | Matsrial and agrae tnat you are not raspan.
: . . . TOTAL MISC DISC 0.00 sfbl_e for logs o damstgo_ to vehicle or articlea
PARTS IDENTIFIED BY AN ASTERISK (%), AND PAID FOR BY THE TOTAL TAX. ... . 0.00 | =1 vehicls in case of i, theft, or any other
CUSTOMER. . ARE COVERED BY THE GOODMRENCH SERVICE PLUs oo e 000 CRlse Doyand yaur contyal or for any delays
AL REPRINS TADC: SEE YOUR SERVICE CONSUCTANT FOR DETAILS.  TOTALINVOICE $ 0,00 | 520920 oy unsvaiaisity of prts or seiaye o
ALL REPAIRS MADE WITH GM PARTS ARE COVERED 12M0./12,000 MILE parts snipments by the supplier or transporter.
. . . . ! heraby gram you andior your employess
) o : permizsion to operate the vahicle herein
—_— . . . describad on streets, highways, or elsewhers
. CUS-TDMER SIGNATURE . : ) for the purpuse of testing and/orlnsp@ction..An
-kww***xthw***xxww****ﬂ** Dy P‘L‘. ICATE INVODI CE RRATKARRE R KRR R Aok kAdak | EXpress machanic's lien iz heraby acknow-

lzdged on below vehiclka 10 Sacure the amount
of repairs thereto” ‘

“The Factory Warrardy Constitutes All O The
Warranties With Respect To The Zale OF This
ltem/ltems. The Seller Herahy Expressly Dig-
tlaima All Warrantles, Either Expresg Or
impilad, Including Any Implied Warranty Of
'Merchantability Or Fitneas For A Fartlcular
Purpose, And The Seiler Nelther Assuimes Nor
Authorizes Any Other Ferson To Assume For
I Any Liabitlty In Connection With The Sale of
Thig hemtams.” '

MISCELLANEQUS.

MATERIAL CHARGE
10% OF LAROR CHARGES TO A MAXIMUM
OF £15.00 15 CHARGES ON REFAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IN
BULK USED IN REPAIRING YOUR VEHICLE
AND COSTS TO MSPOSE OF HAZARDOUS
WASTE.

TERMS
CASH OR CRERIT CARD ONLY

Any cther arrangement must be approved by
tha Ganeral Managor. For any credit accourt:
A FINANCE CHARGE OF 1#4% (minimum
charge of $.50) on the total unpAid balange of
purchases ard charges ovar 50 days. will be
added to the balance o the account. Annua!
percantage tate 1%, ' ‘

Thank You!
e want gou completely satisficd
il deen deragag, .. %WMW
mm@mm, el
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48 ISOLAEELLA

P&GE B3

CHEVROLET PONTIAC BUICK SMC
2001 Stansy Creek Rogd 5336 Pike Plazd Rogd
Moblasvile, Indiana 46040 Indianapaliz, Indiano 44254

Ph: 317-773-1070 » P 317-776-5038 Fh: 317-299-5555 » P 317-329-4204

STAT S
SPECIAL ORDER PARTS ARE IN
NECESSARY TO REPLACE RADIO

PARTS- =~ - -QTY- - «FP-NUMBER- - - - << vu. .
MB#F1 .1 ELECTRONIC

e %wmw
" CUSTOMER. STATES HEARS A CRA

i ‘.,“.'!%EZFT”&WHEWIW i
REPAIRS. ADVISE!

PERFORMED.
PARTS - - - -QTY - --FP- NUMBER~ e
ESTIMATE- - - oo Lt I
CUSTOMER HEREBY ACKNOWLEDGES RECETVING

COMMENTS - - - e e mo im0,

BIRF - 5104 4408

e mmw&&mﬁmﬁﬁ g"hﬁi"ﬁ:@ e ﬁ‘ﬂ?@‘gimm

OF THE. VEHICLE WHEM TAKING DFF QN DRY PAVEMENT
UNABLE TO DUPLICATE AT THIS

PARTS- » - -QTY - -FP-MIMBER- - -+ - ----...

0 e
CHECK BRAKES, TIRE DEPTH. “A’L‘C Fu’;ms “AND ANY NEEDED SERVICE

- ORIGINAL ESTIMATE OF  $3.00 (+FAX)

PAGE f OF 2 ‘ CUSTOMER GOPY [CONTINUED ON NEXT PAGE] 04:15pm

IPI; i 2@%3"»’45‘," i

DESCRIPTION-o-------- e UNIT PRICE-

ELECTRON ‘ ‘ ' WARRANTY
: J0B # 1 TOTAL PARTS 0.00
0B # 1 TOTAL LABOR & PARTS - 0.00

LT R
COMING FROM THE FRONT i

TIME
DESCRIPTION -------------------- UNIT PRICE-

’_«:m 3 ADVIEGR TaG MG, INVOILE CATE FVGICE Ho,

74434 ANDREW MOORE 236 7994  [12/13/07 PNCS246423

LABCRE RATE LIZEMEE M5, MILEAGE COLOR BT mes,
36,206 |66/
TEAR/MARE/MODEL . DELIVERY DATE DELIVERY MILES
T
AVON’ IN \EECI;??NND IAC/BLUE FELLING DEALER MO, FRODUCTION TATE =
1627ZH55816 4
F.T.E. M R.0. DATE
12/13/07
COpAPMENTSE
MO: 36207
TERMS: STRICTLY CASH

UNLESS ARRANGEMENTS MADE

“I hereby authorize the repair work herainaiter.
set forth to be done along with the hecessary
material and agree that you ars not respon-
sible for luss or darmags to vehicle or articlas
leftin vehicle in case of fire, thett, or any gthar
cause heyond your control or for any delays
caused by unavaflability of parts or delays In
perts shiprmante by the supplicr. or transporter.
| harsby grant you andfor your employess
permission to operate the vehicle heraln
described on streets, highways, or elsewherg
for the purpoas of testing and/or inspaction. An
express mechanic's llen is hereby acknow-
ledged an below vehicls 1o secure the amount
of repalrs thareto.”

JOB # 2 TOTAL PARTS 0.00

Ef’i::r

| Warraptias With Respect To The Sala Of Thig

“The Factory Warranty Constitutes Al Of The

tem/itema, The Saller Herehy Expreszaly Dlg-
clalms All Waranties, Elther Expresa Or
Implied, including Any Implisd Warranty 0f
Merchentabliity Or Fitness For A Particutar
Purpoae, Atd The Saller NeHher Aasumea Nor
Authorizes Aty Other Pergon To Assurhe For
tt Any Liability In Conneclion With The Sale of
This lterm/ttems. "

DESCRIPTION -------------------- UNIT PRICE-
0B H 3 TOTAL PRRTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

WASTE.

MISCELLANEOUS
MATERIAL CHARGE
10% OF LAROR CHARGES TO A MAXIMUM
OF $15.00 13 CHARGES ON REFAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IN,
BULK USED N REPAIRING YOUR VEHIGLE
AND COETS TO MSPOSE OF HAZARDOUS

} TERMES . c

CASH OR CREDIT CARD ONLY
Any other arrangement muist be approved by
the Ganaral Manager. For any cradit sccount:
A FINAMNCE CHARGE OF 1'% (rminimum
charge of £.50) on the total unpaid bajance of
purchases and charges ovar 20 days will ba
added to the balance o the accourt, Annual
perceniage rale 18%.

Thank W!’

cuctl deen dovetee. .. T paw broe oy
FHELLCONL CRrcerarivrs DG cronde, coll
e fenoawality.




A2/86/2089 15:58 4A572EA5448 ISOLABELLA P&GE B9

CHEVROLET FONTIAC BLIICE. GMC
2001 Stoney Creek Rood 5338 Pike Plozo Rood
Noblesvile, Indigna 44040 Indionapols, Indiang 46254

WWW . h aredcuy TC) cCom Ph: 317-773-1090 » Fx: 317-774-5032 Ph; 312-299-5555 » Fx: 317-329-42724

CTUSTOMER MG, EY=RETeT 1ALy MDY, MY OIS E ATE IMW2IZE MG
74434 ANDREW MOORE 236| 7994 12/13/07 PNCS246472
LAEOR RATE LICEMSE MG, MATLEA CoLDR STOQCE M,
36,206 [G6/
TEARMAEEMDEL DELIVERY RATE DELIVER™Y MILES

06/PONTIAC/BLUE
AVON, IN _ VEHICIE . MO, - SELLNG DEALER MO, FRODUCTION DATE

162 7ZH558164

ET.E MO, P, NS, R.0. DATE
12/13/07
COMMENTS
MO: 36207
""" TERMS: STRICTLY CASH

UNLESS ARRANGEMENTS MADE

[3 CﬂSh - L Check # E]:‘ACC‘t Receivable . ' TOTAL LABOR, ... 0.00 1 i nerety authorize the repalr work harsinafter

. ‘ i E TOTAL PARTS.... 0.00 { zet forth 1o be done dlong with the hecsssary
(3 Visa - [] MasterCard [ American Express. %%I: gUgLéT- . ' ggg material and agree that You ars not respan-
1 mscover : [] GM. Pr‘otectmn Plan TOTAL MISC CHG. 0.04 f;ﬁ?n"ig,i?ji f;”g:s“;ﬁ?ir‘; Xﬁ;’#ﬁ,’ﬁr‘l‘gn@rﬂfﬁi’i
PARTS. IDENTIFIED BY AN ASTERISK (*). AND PAID FOR BY THE 1o ¥£§‘?_‘_’I$° .08 | oause beyons your contro o fo any citays
CUSTOMER, ARE COVERED BY'THE GOODWRENCW SERVICE PLUS -~ = | o navallabilty of Rarts or delays in

parts shipmanta by the suppller or transporter.
i hereby grant you andfor your employees
permission to operate the vehicle herein:
degoribed on strasts, highways, of alsewhare

. B . . : ‘ : " : . for tha purpose of tasting and/or inapaction, An’
CUSTOMER SIGNATURE. ' . . express thechanic’s lien Is heraby acknow-

| KRRARRRRFEE AR AR R RN R R AAK L DUPLICATE I NVOICE **m***************ﬂ**ﬁ* IE'fngd on helow vehicla to secure the amount
. . : T of repairs tharasto™

LTFETIME  GUARANTEE. SEE YOUR SERVICE CONSULTANT FOR DETAILS.  TOTAL INVOICE 00
ALLREPATRS. HADE WITH Gi PARTS ARE COVERED 1240./12,000 MILE T $ 000

“The Factory Warranty Constitutes AR OFf The
Warrantles With Respect To The Sale Of Thig
ttom/ilema. The Seller Heraby Expregsly Dis-
claims Al Warrantes, Either Express Or
Implied, Includmg Any Implied Watranty Of
Merchantability Or Fitness For A Particular
Purposs, And The Seller Nalther Asaumes Nor

- Authotizes Any Other Pergon To Asaume For
It Aniy Liabllity in Cnnnmﬂ:m With The Ealn of
This tem/Mtems.”

: MlscELLANEQus :
-~ MATERIAL CRARGE
10% OF LABOR CHARGES TO A MAXIMUM
OF $15.00 IS GHARGES ON AEFAIRS O
| COVER COSTS OF SUPPLIED BOUGHT IN
BULK USED IN REPAIRING YOUR VEHIGLE
F AND COSTS TO DISPOSE OF HAZARDOUS
WASTE.

. - TERMS .

LASH OR CREDIT CARD ONLY
Any other arrangament must be approvad by
the Genaral Manager, For any crecit account:-
| A FINANCE CHARGE OF 1'% (minlmum
charge of $.50) an the foidl unpaid balance of
purchases and charges over 30 days will be
added to the balance o the account.. Annual
percentage rate 18%. :

7@,@%/ |

eutth oo donuice. .. ‘7;mmm

memmm el
ﬁmmméﬁy

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 04:15pm

IB/RF - 30104 2/08
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P&GE 18

CHEVROLET RPONTIAC BUIICK GME
2001 Stoney Creek Road 5336 Pike Ploza Road
MNoblesville, Indiona 46050 Indianapolis. indiong 463254

WWW . h are au 'I'O COm Ph: 317-773-1090 « Fx; 317-776-5038 Ph: 317-29%9-5555 = Fx: 317-329-4224

CLUSTERMMER R, ADVIZOR TAG M INVCIZE DATE INWCHEE MO,
74434 ANDREW MOORE 236 8624 01/04/08 PNCS247034
LABDIR RATE LCEREE HE, MILEAGE COLZR ETOCE MG,
37,508 g6/
YEARMMAKEMTDEL DELNERY DATE DELIVERY MILES
06 /PONTIAC/BLUE
VEHICLE LG W, SELLIMG DEALER MO, FRODUCTION DATE
TPy
ET.E WD P.C. . R.2. CATE
01/03/08
COMMENTS
MG: 37509

: PEﬂEJa PHESRESR i TEEN E
MER STATES HEARS A CRACKING TYPE NOTSE CDMING %‘g% “THE
RIGHT FRONT WHEEL AREA WHEN TAKING OFF
* UNABLE TO DUPLICATE ATTHIS TIME

JoB # 1 TOTAL LABOR §& PARTS

R e e e e O A e
FLUIDS. AND ANY NEEDED SERVICE:

ISEETERAN
CHECK BRAKES, TIRE DEPTH, ALL
REPATRS. ADVISE! -
'PERFORMED

JOB # 2 TOTAL LABOR & PARTS

CUSTOMER HERERY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF . $0.00. (+TAX)
8
CALL CUSTOMER WHEN FINISHED 317- 607 5863

CUSTOMER; ARE COVERED BY THE GOODWRENCH SERVICE PLUS

IB/mF - 30104 &/08

TOT'ALS ................................................ P L T
[] Cash - E]‘ Check # [1 Acct Receivable N . TOTAL LABOR....
) : B ~ TOTAL PARTS....
[1 visa [] MasterCard [] American Express ¥8¥AL SUBLET, ..
S ‘ ‘ AL G.0.G....
{1 Discaver [1 &M Protection Plan TOTAL MISC CHG.
TOTAL MISC DISC
PARTS IDENTIFIED BY AN ASTERISK (*),” AND PAID FOR BY THE TOTAL TAX......

LIFETIME GUARANTEE, SEE YOUR SERVICE CONSULTANT FOR DETAILS. TOTAL INVOICE $ 0.00
ALL REPAIRS MADE WITH GM F'ARTS ARE COVERED 12MQ./12,000 MILE

' CUSTOMER SIGNATURE .
*‘A’************t**w*******k DUJPL I‘ CA T E INVO I C E Ty o p T Ty e e
FAGE 1 OF 1 ‘ CUSTOMER COPY [ END OF INVOICE ] 04:15pm

1 perenission to oparate the vehicle -herein

TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS MADE
"I hevaby authotize the repalr work hereinattar
set forth 10 be dene along with the necessary
maierlal and agree that you are not.respon-
aible for loss or damage to vehicle or articlas
lett In vehicla in case of fira, theft, or any other
cause beyond your control or for any deleys
caused by unavailability of parts or delaya in
parts shipments by the supplier of transparter.
| heraby grant you and/or your employees

described on streets, highways, or elsewheare
for the purpase of testing and/or inspection. An
axpress mechanics ien & hereby acknow-
lsoged on balow vghlcle to secura the amount
of repairs therato!

“The Factory Werranty Constitutes All O The
Warrantias With Aespect To The Sale Ot This
ltam/ltemz. The Swllor Hereby Expressly Dis-
clalms Al Warrantles, Either Express Or
Implied, Including Any Implled Wartanty Of
Merchantabllity Or Fitneas For A Particular
Purpogs, And The Seller Nelthar Assumes Nor
Aurthorlzes Any Other Paraon To Asgume For,
It Any Liabitity In Cannectlan w:th The Sale of
Thiz ftemfitems.”

MISCELLANEDUS .

MATERIAL CHARGE
10% OF LABOR CHARGES TO A MAXIMLUM
CF $16.00 |18 CHARGES ON REFAIRS TO
COVER COSTS OF SUPPLIED BQUGHT IN
BULK USED IN REFAIRING YOUR VEHICLE
AND GOSTS TO DISPOSE OF HAZARDOUS
WASTE.

TEHMS
CASH OR CREDIT CARD ONLY
Any ather arrangem@nt must ba approved by
the General Manager. For any cradit account:
A FINANCE CHARGE OF 1%:% {minimum
charge of 5.50) on the toial unpaid batanca of
purchases and charges over 30 days will be,
added to the bakinee o the account. Annual
pescentage rate 18%, ’ ’

Do You!
et derr deneice. .. I goo faue awny

Wmmmmmm eall
wwe foondarenily.




A2/AR/2AA9  15:58 dASTZ2A5443 ISOLABELLA PaAGE 11
CHEVROLET PONTIAC RLUITCK SMC
2000 Stoney Creek Road 3334 Flke Flaza Road
Moblesville, Indigna 456040 Indianapealis, Indiono 44254
WNWN?KNEQUH)CDW} Fh: 217-773-1090 » Fx; 317-774-5038 Ph: 317-279-5555 * Fx: 317-329-4224
CURTORARR MO, ACVIEDR TAsz HO, INYDICE RATE IMVOIEE WO,
74434 SEAN R DANIELS 870! 8996 _102/19/08 PNCS248627
LAECR RATE UCEMSE MO, VILEADE OOk STOGE MG,
39,882 G&
EMRIMARE/MODEL nsu“véw DATE DELVERT MILES
06/PONTTAC/BLUE
VEHICLE LD MO, SELLING DEALER NG, FROCUCTICH ThaTE
1G22H553164_
FTE. MZ B R.0. DATE
02/19/08
TOMMERTS

TOTALS .-

[] Cash
[].Q1sa”‘
[]‘D1scover '

LABOR & PARTS-
Tt LN

afie: wﬂﬂumamaawﬂc
‘ ‘REPAIRS: ADVISE!

MO: 39882

ke

s rm

T Smﬁ*ﬁ@rﬁﬂfﬂii Fi
RAKES

ESTIMATE - - - - weeeo oo
CIJSTOMER HERERY ACI{NONLEDGES RECEIVING

'ORIGINAL ESTIMATE OF
COMMENTS - - < - - v e s e oo maee e s
CALL CUSTOMER WHEN FINSIEI-ID 607 5863

RECOMMENDATTONS - - - - - i
30,000 MILE SERICE A

85,00 (+TAX)

‘ [] Acct Recei‘v‘ab‘le
1 American: Express
[1 6M Protection Plan

ING '%’E)ﬂiﬁﬂ%%dé

R STATES THE ¢ YER 1
WHEN LISTENING TO THE RADIO AND TRYING TO LOAD A CD
UNABLE TO DUPLICATE

" JOB # 1 TOTAL LABOR & PARTS

'PARTS IDENTIFIED BY AN ASTERISK (*) AND PAID FOR BY THE
"CUSTOMER, ARE COVERED BY THE GOODWRENCH SERVICE PLUS
LIFETIME GUARANTEE. SEE YOUR SERVICE CONSULTANT FOR DETAILS,
ALL REPAIR3 MADE WITH GM PARTS ARE COVERED 12MQ. /12,000 MILE

PAGE 1 OF 4

IB/RF - 52104 6/05

CUSTOMER SIGNATURE
*************1\-****t******-*

GUSTOMER COPY

DUPLICATE

INVOICE

Bt

emm:.mm b e

it

R R lﬁm m&ﬁwshmﬂﬁy PR o
TIRE DEPTH, ALL FLUIDS, iANDXANY NEEDD SERVICE Tt

[] Check #
[1 MasterCard

0.00

TOTAL LABOR... . 0.00.
TOTAL PARTS. ... 0.00
TOTAL SUBLET. .. 8.00
TOTAL G.0.G. ... 0.00
TOTAL MISG CHG. 0.00
TOTAL MISE DISC 0.00
TOTAL TAX.. ... 000
10.00

TOTAL INVOICE §

Ak ok e ek A ok e e e e e e e

[ END OF INVQICE } 04:15pm

TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS MADE

"I hereby autherize the repalt work hersinafter
sat forth 10 be dons along with the necessary
material and agrae that you are not respan-
sible for Joss or damage 1o vehitla or articles
teft invehicia in case of fire, theft, ar any other |
causa bayond vour control or far any delays
causad by unavailability of parts or dslays in
parts shipments by the supplier or transparsr.
I hereby grant you sndfor your amployees
parmigsion to oparate the vehlole herein
deacribed on streets, hghways, or elsawhare
far the purpoze of teating and/or Inspection. An’
express machanic’s llen Is heraby acknow-
ledgod on below vehicle to secure the amount
of repaira theretn,” :

“The Factory Warrenty Consthiutes All Of The
Warranties With Respect To The Sala Of This
itarm/ltems., The Sellar Hereby Exprossly Dia-
claims All Warranties, Either, Expross Or
Implied, Including Any Implied Warranty Of
Merchantabllity Or Fitneas For A Particular
Purpose, And The Saller Nalthnr Assumes Nor
Authgrizes Any Other Person To Assume For
It Ary Liability In Connaation With The Sale of
Thils termitems.”

_ MISCELLANEOUS

MATERIAL CHARGE'
10% OF LABORA GHARGES TO A MAXIMUM
OF $15.00 iS5 CHARGES ON REFAIRS 1O
COVER COSTS OF SUPPLIED BOUGHT 1N
BULK USED IN REFAIRING YUK VEHICLE
AND COSTSTO DISPOSE OF HAZAHDDUS
WASTE.

TERMS . )
CASH OR. CREDIT CARD ONLY
Any other gitangament must be approved by
the General Manage:, For any credit accourt:

| A FINANCE CHARGE OF 11/:% (minimum

charge of $.50) on the total unpaid balance’ of
rurchases and charges over 30 days will be
addad to the balance o the account. Amnual
parcentage rata 18%. -

Vhnk Yocu!

P et yoo complorety satified,
it dcgr donediee. .. N yaa fave oy
gxm&mmmu@mm el




A2/ AR/ 2AAS  15: 58 dB572A5448 ISOLABELLA PacGE 12
CHEVROLET PONTIAC BOICK ESMC
i 2001 Stoney Creek Road 5334 Fike Plaza Road
Mablesville, Indicno 46040 Indianapolis, Indicna 44254
WWW. h arequ TD cCom Fh: 317-773-1090 » Fx: 317-776-5038 Fhi 317-297-5555 = P 317-329-4274
CLATOMER M, ARVISOR TAG WO, IMVSICE DATE IR EICE M.
74434 SEAN R DANIELS 870 8938 _ [02/25/08 PNCS248769
LAEZR RATE [ICEMEE MO, FAILEAGE COLOR STOCE WO,
40.094 |G&/
TEAR/MAKEMMCDEL CELIVERY DATE DELIVERT MILES
06/PONTIAC/BELUE
AVON » IN VEH‘C{E 1.0, M3, / SELLIMNG DEALER MG, PRODUCTION DATE
1662ZH558B16 4
FLE MO, [Z=NT=N RO D&TE
02/25/08
COMAMENTS
M3 40094

TOMER S
SOP IS IN
REPLACED RADIO Ao PROGRAMMED

T e AT HERRRY
e REQUESTS TWO WAY SHUTTLE SERVT PRI

COURTESY TRANSPORTATION

PROVIDE CUSTOMER TWO WAY SHUTTLE SERVICE

Z7911 MJ,98
JOB # 2 TOTAL LABOR & PARTS 0.00
SUBLET- -~ PO~~~ VEND TNVETA. DATE -DESCRIPTION- -+ o vuvueeneennmvuneo el
JoB #1 28482 19999 02/25/08 REPAIR RADI( NTY
. | - | TOTAL - SUBLET 0.00
TCJTALS-------'"---n-------~--r«"--. ______ . e cecaaa
[7 Cash- {7 Check # [1 Acct Receivable TOTAL LABCR...
T , S TOTAL PARTS....
[1 Visa ' []1 MasterCard [} American Express TOTAL SUBLET...
: ‘ : ‘ TOTAL G.0.G.. ..

‘[1GM Protectmn Plan .

PARTS IDENTIFIED BY AN ASTERISK (*)., . AND PAID FOR BY THE
CUSTOMER, ARE COVERED BY THE GOODWRENCH SERVICE PLUS
LIFETIME GUARANTEE. 5FE YOUR SERVICE COMSULTANT FOR DETAILS.
ALL REPAIRS MADE WITH GM F'ARTS ARE COVERED 12M0./12,000 MILE

[1 Dbd scover TOTAL MISC CHG.
TOTAL MISC DISE

TOTAL TAX......
TOTAL INVOICE %

CUSTOMER SIGNATURE

w********wwwww*******wwwww : b-u PLICAT E I N VoI C E B e 2 b v g

PAGE 1 OF 1

CUSTOMER COPY [ END OF INVOIGE }04:15pm

IB/RF - SC 104 &/08

TERMS: STRICTLY CASH

UNLESS ARRANGEMENTS MADE .
"t hereby authorize the repair work herelnafter
=sat forth to e dore along with the nacessary
matetial and agree that you are noi respon-
sible for loss or damage to vehicle or articles
lsft in vehicls in case of flre, theft, or any other
cause beyand your contral or for any delays
aaused by unavaliahiilty of parts or delays in
parts shipments py the suppliar or transportar.
| hereby grant you snd/or your employsas,
permizsion to opsrate the vehicle hersin
dascribed on streats, highways, or elsewhere
for the purpose of terting and/or inepeotion, An
express mechanics lien is hersby acknow-
ledgad on below vihicls to secure the amount
of repaire therate”

.| Thia ltem/lems."”

“The Factory Warranty Constitutes All Of The
Warrantlez With Respect To The Sala Of This
tem/ilems. The Seller Hereby Exprassly Dis-
claims AR Warrantieg, Elther Express OF
Implied, including Any Implied Warranty Of
Marchantabiflty Or Fitnass For A Particular
Purpoge, And The Seller Nelther Agsurmas Nor
Authorizes Any Other Pereon To Azsume For
It Any Liabiitty tn Connection With The Sale of

MISCE LLANEOUS

MATERIAL CHARGE
10% OF LABOR CHARGES TO A MAXIMUM
OF §15.00 1§ CHARGES ON REPAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IN
BULK USED IN REPAIRING YOUR VEHICLE
AND COSTSTO DISPOSE OF HAZARDOUS
WASTE.

‘ TERMS

CASH OR CREDIY CARD ONLY .
Any other atrangement mist ba approved by
the General Manager: For any credit acoount:
A FINANCE CHARGE OF 1'/z% {minimum
charge of 3.50) on the totai unpaid baiance of
purchases and charges over 30 days will be
added to the balance o the aceount, Annual
percentage rate 18%,

Vhank Youl

Mmm ‘7&@@#@4@&#@




A2/AR/2AA9  15:58 dASTZ2A5443 ISOLABELLA PAGE 13
CHEVROLET FEONTIAC BLIICK GME
- 2001 Stoney Craek Road 5336 Fike Plozg Road
Moblssville, Indiare 46080 Indicincipolis, Indiang 446254
WWW h O re O U T‘D C O m Ph: 317-773-1090 = Fx: 317-770-5038 Ph: 317-29%-5555 » B 317-37%-4224
EEHEE TR ACVITOR Tals MO, TNV IS E DATE FVOILE Mo,
74434 SEAN R DANTELS 870l 2436 |03/25/08 PNCS249819
LARCR RATE LIZEMSE ME. MILEAIZE OLOR ATSCK M,
41,019 GE[
TERRTARE MODEL DELVERY DATE DELIVERT MILES
06 /PONTIAC/BLUE
VERICLE 115, F, SELLING DEALER Mo, PRODUETION GATE
la2ZHS558164
FTE. Me. F O, M. R0, DATE
: 03/24/08
COMPENTS
MO: 41019
"""""" R T . TERMS; STRICTLY CASH
it SR RERNE0 1 UNLESS ARRANGEMENTS MADE -

PHE,
CUSTOMER TATES STEERING WHE'EL CONTROLS NOT PERFORMING
PROPERLY. CHECK AND ADVISE..
REPR(}GRAMMED RADIO

i’#ﬁ MPHEW g EESPMER @Tﬁggﬁ;%ﬁ%%%ﬁ%ﬂggﬁ%ﬁﬁg &*::iés:‘a Tﬁumﬁﬁéﬁ#ﬁ%m%m e
ﬁéﬁﬁgﬁ%ﬁ”%ﬁ?&ﬂiéﬂ%ﬁ éHﬁH
‘ JoB # 2 TOTAL LABOR & PARTS 0.00
ESTINATE 1010 T e

- CUSTOMER . HEREBY * ACKNOWLEDGES RECEIVING

‘I haraby authatiza the repair work hereingfter
3¢t forth to be done along with. the necassary
matarial and agres that you are nat respon-
sible for loss or damage o vehica or artlcles
left in vehila in caze of fire, theft, or any othar
cause beyond your control or for any delays
caused by unavailablilty of parts or delays in,
pariz ahipmeants by the supplier or transportar.
I hereby gramt you and/er your empldyees
parmissioh to oparate the vehicls hersin
desctibed on streets, highways; or slsewhera
far the purposa of testing andiar inapaction. An
exXprass mechanic's lisn is hereby acknow-
indged an below vehicle 1 secure the amaynt
of repairs thereto

ORIGINAL ESTIMATE OF - $0.00 (+TAX)

COMMENTS .............................................................................
07 5BE3 ‘ ‘ . ‘ ,
TOTALS---- - - B L T TY A M ceemma o ua
[T Cash [] Check # ] Acct Recm vable | TOTAL LABOR. . 0.00
‘ ‘ TOTAL PARTS.. .00
[] visa  [] Mas’terCar‘d 7 Amer'ican Express TOTAL SUBLET.. .00
. L TOTAL G.0.6G. . 0.00
[1 Discover [] GM Protecﬂon Flan . TOTAL MISC CHG. -0.00
' TATAL, MISC DISC 0.00
PARTS IDENTIFIED BY AN ASTERISK {*},” AND. PAID FOR BY THE TOTAL TAX...... 0.00
CUSTOMER, ARE COVERED BY THE GOODWRENGH SERVICE pLUS ~ = oo 0w
LIFETIME GUARANTEE. SEE YOUR SERVICE GONSULTANT FOR DETAILS. TOTAL INVOICE % 0.00

ALL. REPAIRS ‘MADE WITH GM PARTS -ARE COVERED 12M0./1Z,000 MILE

LCUSTOMER SIGNATURE

*****wwwwww*****xwwxr:ww*w ok S A A A iR b e d Rk

“The Factory Warranty Constitutes All 01 The
Warrantleg With Respect Ta The Saie Of This
ltem/liems. The Seller Hevaby Expressly Dis-
claime All Warranties, Elthar Express Or
Implled, Including Any Implied Warranty Of
Merchantability Or Fltness For A Particular
Purposa, And The Seller Nsithor Asaumesz Nor

| Authorizes Aty Other Pergon To Asaume For

It Any Liatility In Conpection W;th The Saje of

. | Thiz emAterne”

MISCELLANEQUS

MATERIAL CHARGE ]
10% OF LABOR CHARGES TO A MAXIMUM
OF $15.00 I35 CHARGQES ON REPAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IN
BULK USED IN REPAIRING YRUR VEHICLE
AND COSTS TO DISFOSE OF HAZARDOUS
WASTE.

DUPLICATE INVOICE

TERMS
CASH OR CREDIT CAHD ONLY

Any ather armngement must be approved by
the General Mansger. For any cradit account:
A FINANCE CHARGE OF 1%:% {minimum
charge of 3.50) on the tota) unpajd balanoe of
purchages and charges ovar 30 days will be
arldad to tha balanee o tha acocunt. Apnual
percentaga rata 18%.

PAGE 1 OF 1 CUSTOMER CORY [ END OF INVOICE ] 04:15pm

IB/RF - 50108 &0t

7&@#6%%’
Ve cwant gow compiberely satisfied
ettt deen demaiee. .. I yon fhawe g

cam@mmm




PAGE 14
A2/AR/2AA9  15:58 dASTZ2A5443 ISOLABELLA -
CHEVROLET PONTIAC DUICK, SMC
2001 Stoney Creek Rood 5334 Fike Plaza Rood
Mablasville, Indiona 16040 Indionopels, indiang 42254
WWW h & r'e O U TO C O m Ph: 317-773-1090 « Fx: 317-774-5034 Phi 317-29¥.5555 » F 31 7-329-4224
F:-Lm__ Ao TAG MG, TRVTICE DATE TV CICE o,
SEAN R DANTFLS 870 1514 05/07/08 PNC5Z254332
CABOR RATE LICENEE M, MILEAGE COLOR STGE s,
45,752 |G/
YEAR/MARE/MTBEL CELIVERY DaTE DELIVERY mILES
06/PONYIAC/BLUE
AVON ! IN VEHIC/L; LOL NG / SELLING DEALER MO, PRODUCTICWN TaTE
llg2zns58164 NN
FTE MC. PO MG, . R.C. CATE
08/06/08
CLRMENTS
MO: 45752

i REHERENTE Emmm Al ‘=-W e R
CUSTOMER@%TE”THE@%S A PDFPIN??/C&A&E NG NOIS@%&W@%M R

THE FROM END WHEN. TURNING RIGHT OR LEFT.
'FOUND STEERING COLUMN TO BE MAKING A PORPING NOISE.

. REFLACED COLUMN AND SIR COIL ‘
PARTS------ QOFY -« -FP-NUMBER- - + e vt ommen DESCRIPTION -------------------- UNIT PRICE.
JOB #1 1 - 16926870 COLUMN ‘6,518 WARRANTY
JOB # 1 1 15908975 - SWITCH 2.895 ; WARRANTY
‘ o : ‘ JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

; RETRE ?‘”‘Mﬁ?ﬁ@%ﬂm R “ R e SR T “11“3"ﬂ=“*§i§¥m’§m¥*w‘“’"§°ﬁﬂ$%‘ D
TCHECK BRAKES, TIRE DEPTH. "ALL FLL!IDS "AND' ANV NEEDED SERuTE

REPAIRS. ADVISE!

27 Point Inspect‘ion All

TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS MADE

"I hereby authorlzs the repalf work hereinafter
sat forth ta be done along with the NS EAry
material and agres that you are not raspon-
gible for loss of damage to vehicla or articles
lett In vahicle ' casa of fire, thaft, ar any othar
eause beyond your vontral or for any delays
caused by unavailability of parts or detays in
parts shipments by the suppiier ortranSpnrter
| heraby grant you and/or your’ employess
permiesion to operats the vehlcle hereln
described on streats, highwayz, of sizewherg
for the purpose of testing and/or Inspection, An
express mechkanic's ilsn is hersby acknow-
ladiged on below vehicls to securs the amount
of rapairs thereto?

| Warrantles With. Respect To The Sala Of This

‘claima All Warrantles, Either Express Or

| It Any t.iability tn Connection With The Sale of

“The Factory Warranty Constitites All O1 The
ltam/liers. The Seltar Hereby Expressly Dis-
Implied, Including Any Impliad Warranty Of
- Merchamtability Or Fitneas For A Particular
Purpose, And The Seller Nolther Azsumes Nor
Autharizes Any Other Person To Assume For

This itemtemsg.

MISCELLANEQUS

- MATERIAL CHARGE
10% OF LABOR CHARGES TO-A MAXIMUM
OF $15.00 15 CHARGES ON REPFAIRS TO
COVER COBTS OF SUPPLIED BOUGHT IN
BULK USED IN REFAIFING YOUR VEHICILE
AND COSTS TO DISPOSE OF HAZARDOUS
WASTE, -

F'ARTS ------ (}TY -FP- NUMBERw il . -DESCRIPTICIN -------------------- UNIT PRICE-.
‘ ‘ JOB # 2 TOTAL PARTS 0.00
. J0B # 2 TOTAL LABOR & PARTS 0.00
MISG. - -~--CODE- -+ .- - OESCRIPTION. -~ 171 T I s ~CONTROL NO-------..
0B # 1 . GM ‘WARR [JEDUCTIBLE 2R4332 100.60
‘ N ) TOTAL - MISC 100.00
ESTIMATE--'---# ........ ..... neieeanaa el ..
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
: ‘ 'ORIGINAL ESTIMATE OF - $0.00 (+TAX)
COMMENTS - = - =« v e oo e aam oL TIARD e e
CALL CUSTDMER NHEN FINISHED 607 5863 .
TOTALS ................ B Rt T A
Che Acct Recei vab]e TOTAL LABCR, ... 0.00
[1 Qash £3 Check # [T A i '%8?‘" EGSE’T ggg
i ‘ 3 rican E ress AL .
L3 Visa [] Mastergard 1 Amg g Xp Tg%ﬁ'l: G.%G(:Hé' log'gg
‘| t Plan T MIS .
L1 Discover -~ [1 @ Pratection: ‘ TOTAL MISC DISC 000
PARTS IDENTIFIED BY AN ASTERISK {*), AND PALD FOR BY THE TOTAL TAX ...... 0.00
CUSTOMER, ARE COVERED BY THE GOODWRENCH SERVICE pLUS
LIFETIME GUARANTEE, SEE YOUR SERVICE CONSULTANT FOR DETAILS. 100.00

TOTAL INVOICE $
ALL REPAIRS ‘MADE WITH GM PARTS ARE COVERED 12M0, /12,000 MILE ‘

| purchases and charges aver 3¢ days will be

: TEHMS .

CASH OR CREDIT CARD ONLV
Any other arrangemeant must be approved by
the Genaral Manager, For any credit agoaunt;
A FINANCE CHARGE OF 14% (rminimum
charge of $.50) on the: total unpaid balance of

added to the balance o the account. Annual
pergentage rate 18%.

CUSTOMER STGMATURE,
******t*******************

DUPLICATE INVOIGE

hk kR Rk kA A AR R AR kXA ARk

PAGE 10F 1. CUSTOMER COPY. [ END OF INVOICE | 04:15p0m

B/RF . 5C104 608

Thank Yac!
it aun poveie.. ?jwmw

Wmmmmmm@mm el
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dare

. 3

CHEVROLET
2001 Stoney Creek Road
MNoblesville, Indiana 16040
Ph: 317-773-10%0 » Fx: 317-775-5028

5336 Flke Ploza Road
Indicrapolis, Ingdlanag 48754

74434 ;

CUSTOMFR N,

JOB # 3

MISC.-----
JOB #

PAGE { QF 2

/RP - 3104 £/08

v

P&GE 15

PONTIAC DIIICK GME

Phi 317-299-5555 « F: $17-329-4224

TG Néﬂﬂ—_wﬁfﬁe—m—

A0 oy ¥ s B |
LABCR RATE LICENSE MO, Eage T, 2T

27 g

STOCK MO,

R RONTEAC/ BLUE

CELNERY DATE DELIVERY mMILES

FTE MO.

SELLIMG DEALER MG, FRODUSTION DATE

REPRENTH#—I—

A

MOy =
L=

A0
Tt

COMMENTS
J m‘ E

- ‘. L 1t
M S UEARS & POPPING 'NOISE COMI
STEERING COLUMN WHEN TURNING LEFT TO RIGHT .
NECESSARY T0 REPLACE: THE STEERING SHAFT.STEERING GEAR AND
RIGHT FRONT LOWER CONTROL ARM E7700.5 EG740 3.7 E3530

AEP-NUMBER- -+ o oo, DESCRIPTION: «- -~ veneene . UNIT PRICE-
1 15858369 GEAR KIT 6.508 : WARRANTY
-1 15858369 _CORE RETURN WARRANTY
1 22730776 CARM 6,168 WARRANTY
o JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LAROR & PARTS 0.00

TR A NEREGT T i uﬂ‘sli-' A et e 1)
BRAKES. TIRE DE TH, ALL FLUTDS " AND ANY NE D SE v R
REPAIRS, ADVISE! E ICE
27 Point Inspection ATl
QTY- - -FP-NUMBER: - - - oo oo DESCRIPTIDN -------------------- UNIT PRICE- '
JOB § 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS
RS OB A S

) TRENTALTEN
RENTAL Fi R CUSTOME
PERFOREMD .

QTY--FP-NMBER. -~ .. .-DESCRIPTION. . . UNIT PRICE -
| " J0B # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

i REGAL ETHES SRR paa
L‘USTO:(‘IER STATES AT TIMES 'VEHICLE WILL NOT START WITH REMOTE
OR KE

NECESSARY TO. CLEAN FUEL INJECTORS

J5645 1.0 - |
qTY- NUMBER - - -+~ + 2 - --- - DESCRIPTION- - -« <= <=+ xvnunnnnoos UNIT PRICE-
. ‘ i ‘ JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
r'»"i13333ff\}éviui'im}#'i&\}'bﬁé'6ééériié%i6piiIi.Zii:.....,...._......-..T,. .
‘ 58%71 c 11/10/08 RENTAL WARRANTY
TOTAL - SUBLET 0.00
ODE - --=uu-- DESCRIWIOBG(}HI;LE ----------------------- CONTROL No-ééiétié“ 100,00
WARR DE _
Gw G o ' TOTAL - MISC 100.00

CUSTOMER COPY [CONTINUED ON NEXT PAGE) 04:15pm

TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS MADE
“I bereby. authorize the repalr wark hersinafer

-set forth to be done along with Ihe necessary

rmaterial and agree that you are not respon-
&ible for logs or damage to vehicle or articlas
isftin viehicla in case of fire, theft, or any ather
cause heyond your conirol or for any delgys ]
caused by unavailability of parts or delays in
parts shipments by the supplier o franaportar.
| heteby gramt you and/or YOur ermployees
permission to opetate the vehicle hersin
describad op streets, highways, or elaswhsrs
for the purpese of testing and/or inepectian, An’
express machanic's lien ig heraby acktiow-
tedged gn balow vehicla to secura the amount
of repairs thereto” .

“Tha Factory Warranty Gonatitutaz All Of The
Warranties With Reapect To The Sale Of Thig
ltem/ltems. The Seller Hareby Expressly Dla-
clatms All Warrantles, Either Express Or
impllad; Including Any imiplisd Warranty Of
Merchantability Or Fitnase For A Particular

‘Purpase, Ard The Seller Neithar Assumes Nor

Authgrizes Any Other Parson To Assume For
It Any Liakbdlity In Cannectlon With The Sals of

‘| Thig tem/items,"

MISCELLANEDUS

MATERIAL CHARGE
16% OF LABOR CHARGES TO A MAXIMUM
OF $15.00 1S CHARGES ON REPAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IN
BULK USED IN REPAIRING YOUR VEHICLE
AND COBTS TO DIGPOSE OF HAZARDOUS
WASTE.

TERMS .
CASH OR CREDIT CARD DNLY
Any other arrangement must be approved by

‘the General Mansger. For any credit account:

A FINANCE CHARGE OF 1% {rninimum
vharge of §.450} on the tota unpaid balance o
purchases and charges ovar 30 days will be
added to the balance o the account. Annual
parcantage rate 18%.

Viank Yac!

Feeaiiiand cliceraing. DF. wand, cafl




PAGE 1B
A2/AR/2AA9  15:58 dASTZ2A5443 ISOLABELLA -
N CHEVROLEY PONTIAC BLUICK GMC
&= &Dg; Sfcﬁme)‘r E{reek R‘oo% 53334 Fike Plaza Road
oblesvilie, Indidng 4604 indiznopols, indigng 48254
WWW . h 9] re G U TO ] c D m Py 317-773-1090 = P 3 7-774-5038 Fh: 317-299-5555 « Fx 31 7-329-4224
CUSTOMER NG, ADVIEQR TAG KO, I QIGE DATE
74434 12 AT IV IZE Mg,
ANDREW MOORE 236
LATCR RATE UCEHEE M. MILEAGE 244 28 3&%@{10/08 s'?ohég&z 57249
49,281 |Gb
YEARMMAKE/MODEL DELIVE/R'Y DATE DELIVERY Ml ER
AVON, IN DE/PDNTIAC/BLUE
v:imcg rnzNG.Z 558164 SELLING DEALZR M. FROGUCTION GATe
H
F.T.E MO, F i ,N_ ER=N=rs
q 11/10/08 REPRINT# 1
L2OMMENTS
B MO: 49282
CUSTOMER MEREY ACKNOWLEDGES RECETViNG 77 ™™™ 7 o T TEQMS: STRIGTLY CASH
| ORIGINAL ESTIMATE OF  $0.00 (+TAX) 1 harapy e BRANGEMENTS MADE
COMMENTS-. - - -~ L I'hereby authorize the repair work herelnafiar
. ; L e e el forth {o be done along whh the hecassary
material and agree that you are not respan-
sible for foss or demage ta vehicle or articles
TOTALS e e leftin vehlcls in case of fire, thaft, or any othar.
‘ : e L R T cause beyond your cortrol or for any delays
[] Cazh [1 Check . Acct . causad by unavallability of parts ar dalays in
_- E ! . # D ‘ ‘ Receivable ]I'—8¥Ellj #ﬁ'ﬁ?g L 888 parts shipments by the suppiisr or transporter.
[ visa  [J MasterCard " [1 American Express TOTAL SURLET 0’00 | hareby grant you and/ior your employees
S . ) . o TOTAL G.0.6 T 0 'CIU permi_ssmn o oparate the vahicle herain
[1 Discover =[] GM Protection Plan TOTAL MISC CHG. 100.00 | faerrived on strests, hightways, or elsewhers
; o . - . TOTAL MISC DIS(:,' 0‘00 far the purpoge of tas:ir:g and/or inspection. An
PARTS IDENTIFIED BY AN ASTERISK (*), AND PAID FOR Y THE TOTAL TAX. .. 0,00 | xpress Mechanics fien is hersby &cknow-
E?EE?MER"GRE COVERED BY THE GOODWRENCH SERVICE -PLUS oo 8 s IadgEdiDn balow vehicle to secura the armaunt
"ol GUARANTEE. SEE YOUR SERVICE CONSULTANT FGR DETAILS.  TOTAL INVOICE 1 of repalrs thereto”
ALL REPAIRS MADE WITH GM PARTS ARE COVERED 12MD./12,000 MILE 3 00.00
. . } “The Factory Warranty Conetitutea All OFThe
. ‘ : . : : Warranties With Respatt To The Sale Of This
—— ‘ tem/tems. The Selier Haraby Expressly Dis-
CUSTOMER SIGNATURE : claime Ali Warrantles, Elther Express Or
.ja**i-*tirw**k*-kirtﬂlr**a—*ttw**‘ ' .D UPLICAT E‘ INVOICE ERERFAKARSRRE KRSk R A Aok o Implled, Inctuding Any Impliag Warranty Of

PAGE2OF 2 CUSTOMER COPY [ END OF INVOICE ] 04:15pm

SRP - 52104 4/08

Merchantability Or Fitneas For A Partleular
Furpose, And The Sellar Neither Aszumea Neot
Authorlzes Any Other Peraon To Assume For
It Any Llabllity In Connaction With The Sale of
This Remy/ltemns "

MISCELLANEDUS
MATERIAL CHARGE
10% OF LABOR CHARGES TO A MAXIMUM
OF $15.00 (5 CHARGES ON REPAIRS TO
COVER COSTS OF SUPPLIED BOUGHT IM
BULK USED IN REPAIRING YOUR VEHIC)LE
AND COSTS TO DISPQSE OF HAZARDOUS
WASTE. :

TERMS
CASH OR CREDIT CARD ONLY

Any other arrangement must be approved by
tha General Manager, For any credit account:
A FINANCE CHARGE OF 1'% {minimum
charge of 5.50) on tha total uhpald balance of
purchases and charges over 30 daye will ba
added 1o the balange o the account. Annyal
perceniage rata 18%.

Thank You!

FEECMLIord ChotoRriiung. LELL coonks, call
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lare

CHEVROLEFT
2001 Stoney Creek Road
Nablesvills, Indicng 44040

WWW . h arequ TO .com Pl 3V7-773- 1090 » Fx: 317-774-5038

ISOLABELLA

P&GE 17

PONTIAC BUICK GMLC

2336 Fike Flozo Rood

Indignapols, Indlang 44254
Phi 317-209-5555 & B 317-399-4274

162ZH55816

|_r_usmwn (=2 AR TAG MO, INVICE DATE THVOICE M.
74434 SEAN R_DANIELS 870| 1435  [12/18/08 PNCS258482
LABOR Bate LICEMIE MO, MILEASE COLOR STOCK MO,
31,035 [G6/
YEAR/MAKE/MOOEL DELIVERY TATE DELIVERY nAILES
06/PONTTAC BLUE
AVON, IN vsHac{ae 1.2, HE L SELLING GEALER ML | FROCUCTION Gatg |

’i_
P .

A ik b 7 AR L

( ATES 1 . pp
RIGHT AND LEFT .
REPOSITION INTERMIDIATE. SHAFT

R

b
IDS, AND

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF

50,00 (+TAX)

{1 Cash '[]‘Check‘ # . [] Acct Rqé&j‘vable

[] W 53 f] MasterCard ‘[] Arerican E:l(press

' ~[1 6M Protection Plan
CTHRITIEIED BLAVASTERISC (o A0 BATD £ o1 i

LEFETIME GUARANTEE. SEE YOUR SERVICE CONSULTANT FOR DETATIS.
ALL REPAIRS MADE WITH GM PARTS. ARE COVERED 12MD. /12,000 MILE

£] Discover -

CUSTOMER SIGNATURE

PAGE 1 OF 1

fRP - 52104 5/08

CUSTOMER COPY

MEL S
NG WHEN TURNING

JOB # 1 TOTAL LABOR & PARTS

TRECHES R ADaRE AT
ANY NEEDED SERVICE

TOTALS - - m o cieet i S ceeen- e

FTE MO, R.Z. NATF
12/17/08
COMMENTS
MO: 51035
TEAMS: STRICTLY CASH

e

ettt

0.00

. JOTAL LABOR_ . ., 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL 6.0.6, ... 0.00
TOTAL MISC CHG. (.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

- TOTAL INVOICE § 0.00

[ END OF |NVOICE 108:47am

- EXpress mechanic's lien is hereby acknow-

UNLESS ARRANGEMENTS MADE .
*I hereby autharize the repair work herelnatar
&at farth to be done ajung with the Necessary
material and agree that you ars not raspor-
&lble for loes or damage 1o vehitle of articles
left in vahlels in case of fire, thaft, or any othar
cause bayond your contrel or for any dslays
caussd by unavailability of paris or delays in
parts shipmants by the supplisr or transporter.
I haraby grant you and/or your employees
pefission to opergte the vehicle hersin
desctlbed an stresta, highways, or alsawhere
far the purpoze of testing andsor Inspaction, Ar

ledged on below vehicle to securs the amount
of repairs thereto?

“The Factary Warranty Congtltites Al OF The
Warranties With Respact To The Sale Of This
tam/tems. The Saller Heraby Expressiy Dig-
clalms Al ‘Wareantles, Either Express Or
Implied, theluding Any Imptled Warranty OF
Merchantability Or Fitneas For A Partlcular
Purpage, AndThe Seifer Nelther Assumes Nor
Autherizes Any Other Person To Assume For.
It Any Liability In Coninectlon With The Sale of
This temMtems” '

MISCELLANEQUS

MATERIAL CHARGE
10% OF LABOR CHARGES TO A MAXIMUM
OF $15.00 15 CHARGES ON REPAIRS T
COVER COSTS OF SUPPLIER BOUGHT IN
BULK USED IN REFAIRING YOUR VEHMIGLE
AND COSTS TC DISPOSE OF HAZARDOUS
WASTE.

TERMS
CAZH OR CREDMT CARD ONLY

Ary octher arrangement must be approved by
the General Manager, For any credit account:
A FINANCE CHARGE OF 1'% (minimum
charga of $.60) on the 1otal unpaid balance of
purchases and charges aver 30 days will be
added 10 1he balance o the accaunt. Annual
percentage rate 15%.

Viank Yocu!
e want you eampletely satisfiod
welf gere demutce. .. Y gau fave any
GHEILEARS. Cantderatintsy TG cpan, salt




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

|
Lherorad Mintors Cvspesion
Busimess FMosoures Oonder
Py AT
Tiosnt, 341 382810
VIA FAX ONLY

March 5, 2009

Robert Silverman, Esq.
Kimmel & Silverman
20 E. Butler Pike
Ambler, PA 19002

re: [
Service Request: 71-695081590
2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1G12161826F |
Customer Relationship Specialist: Patricia Easley

Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated March 5, 2009.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

< Copy of owner’s current title and/or registration [<]Finance,Buyer’s agreement
X Other: Release of Lien [XIRepair Orders

General Motors Corporation

ATTN: BRC Legal

P.O. Box 33170

Detroit, MI 48232
If you have further questions, please contact our Business Resource Center at 1-800-231-184 1 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,



Arlene.Thomas-Randol
New Stamp


Page 2

General Motors Corporation
cc: {Local Counsel on Lawsuits}




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V08012008




Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

VIA FAX ONLY
March 5, 2009

Debbie Todd, Service Manager
REEDMAN-TOLL AUTO WORLD
PO BOX 3004

LANGHORNE, PA 19047-9104

RE:
Service Request: 71-695081590
2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1G12T61826F
Customer Relationship Specialist: Patricia Easley
Dear Debbie Todd:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

* All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

® Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at 1-866-790-5600, extension 11216. If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documents within 24 hours. Thank you for
your assistance.

Sincerely,

General Motors Corporation




Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

VIA FAX ONLY
March 5, 2009

Leon Newman, Service Director
NORTHEAST CHEVROLET

3301 GRANT AVE
PHILADELPHIA, PA 19114-2629

re: [N
Service Request: 71-695081590
2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1G1Z2161326F | N
Customer Relationship Specialist: Patricia Easley

Dear Leon Newman:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

® Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at 1-866-790-5600, extension 11216. If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documents within 24 hours. Thank you for
your assistance.

Sincerely,

General Motors Corporation




Coversheet

Start Date:
SR # 71-695081590 3-5-09
CUSTOMER:
VIN#: 16172761826
YEAR/MAKE/MODEL: | 2006 Chevrolet Malibu MAXX
STATE: PA
FIRM NAME: Kimmel & Silverman
ATTORNEY: Robert Silverman

PH #: 215-540-8888

FAX #: 215-540-8817

Mary Richards for sales docs

DEALER:
Reedman Tall, Langhorne

BAC #206432

SVC MGR: Debbie Todd(actng)

PH # 215-757-4961

Svc Docs Rec'd: 3-6-09

FAX # 215-757-7971

AVM: Denise Zobel

CELL # 610-349-5224

DATE AVM CALLED: 3-5-09

SALES MGR: PH #
Sale Docs Rec'd: FAX #
2"Y DEALER: NorthEast Chevrolet BAC # 113847

SVC MGR: David Stressman/Leon
Newman

PH # (215) 824-0800

Svc Docs Rec'd: 3-5-09

FAX # 215-637-5933

AVM: Ivan Hardy

CELL # 610-858-2096

SALES MGR:

PH #

Sale Docs Rec'd:

FAX #

Previous SRs

1-429189364-Mobility claim, Scooter Lift

DVM to be involved | D NO

3-10-09

CA Questions




Coversheet

Start Date:



Jennifer To rsilverman@lemonlaw.com
Wooding/Austin/GM1

03/31/2000 02:39 PM

cC

bce

subject [ s 71-595081590

We have reviewed the service history on this client's 2006 Chevrolet Malibu
Based on this history, General Motors cannot make an offer.

This offer and any future offers of settlement for this matter are made on behalf
of all defendants. This offer/terms and settlement is contingent upon receipt of
a fully executed release to be prepared by General Motors Corporation wherein
the defendant has ownership of the vehicle at the time the release is executed
and a copy of current registration to establish proof of ownership. Unless
otherwise noted, this offer will expire twenty one (21) calendar days following
the date of original transmission.

Jennifer Wooding

Legal Agent - BRC Legal Department

Aditya Birla Minacs

1-(800) 866-790-5600 x 31401 | jennifer_wooding@gmexpert.com
Fax # 866-398-3253



Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

VIA FAX ONLY
March 9, 2009

Mary Richards, Sales
REEDMAN-TOLL AUTO WORLD
1700 EAST LINCOLN HWY
LANGHORNE, PA 19047-3042

re: [
Service Request: 71-695081590
2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1G1ZT018206F
Customer Relationship Specialist: Patricia Easley

Dear Mary Richards:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

¢ All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at 1-860-790-5600, extension 11216. If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documents within 24 hours. Thank you for
your assistance.

Sincerely,

General Motors Corporation




RCVPRO10 VEHI CLE DELI VERY/ | NCENTI VE HI STORY 05/ 12/ 07

PROCESSI NG SOURCE: CHEVROLET 15: 59: 58
PAGE: 1
VIN 1G1ZT6182 6F- SELLG SCE: 13 MDL YR 06 ORD NO JMCGLP
ODATE: 08/ 26/ 05 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 15547
DDATE: 03/31/06 DLVY FAN: DTYPE: 010 SRVC TYPE: M LEAGE:
DLVY DOE: 03/31/06 ORDER BY:
CANC:
CANC DCE:
TRADE: DLVY TO
TRD DCE:
SRVC | N: PA -
SRvVC QUT: CANC SRVC | N:
BFSO ORD DT: BFSO CUST:
PRI CE ASSUR DT: PRI CE ASSUR RT:
- - | NCENTI VES- -
CODE PAY SS/SITE | NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
BPH 01 13 15547 00030017684 04/ 05/ 06 500. 00 OA 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLR | NC MEMO NO 00030017684 AUTH PUR CD:
M SC DATE: M SC:
POLI CY PYMI' CIWNT: ACTV TYPE: 6
CODE PAY SS/SITE | NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
DXP 01 13 15547 00030017684 04/ 05/ 06 353. 00 OA 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLR | NC MEMO NO 00030017684 AUTH PUR CD:
M SC DATE: M SC:
POLI CY PYMI' CIWNT: ACTV TYPE: 6
CODE PAY SS/SITE | NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
FFC 01 13 15547 00030005489 04/ 04/ 06 28.92 OA 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLVY | NC MEMO NO 00030005489 AUTH PUR CD:
M SC DATE: M SC:
POLI CY PYMI' CIWNT: ACTV TYPE: 6
CODE PAY SS/SITE | NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
MOB 02 13 15547 002439905 09/ 13/ 06 1, 000. 00 CA 0. 00 9
PROCESS TYPE: 001 CHECK NO 002439905 SSN:
DATA SCE: VEND | NC MEMO NO. 00030941413 AUTH PUR CD:
M SC DATE: M SC:
POLI CY PYMI' CIWNT: ACTV TYPE: A
PAYEE NANE: FREDERI CK GRACE

STREET: 3410 ASHVI LLE ST
CI TY: PH LADELPH A ST/ PROV: PA ZI P: 19136- 3020



RCVPRO10

VIN 161276182 6FN

CODE PAY SS/SITE

SZA 01 13 15547
PROCESS TYPE: 004
DATA SCE: VEND
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

SZB 01 13 15547
PROCESS TYPE: 004
DATA SCE: VEND
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

UubP 01 13 15547
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

XMC 01 13 15547
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 03/31/06
POLI CY PYMI' CIMNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY
PROCESSI NG SOURCE: CHEVROLET

05/ 12/ 07
15: 59: 58

PAGE:

SELLG SCE: 13 MDL YR 06
| NV/ 1| NC NO DATE AMOUNT MIHD
2336138 04/ 07/ 06 100. 00 oP
CHECK NO SSN:
| NC MEMO NGO 2336138 AUTH PUR CD:
M SC.

ACTV
| NV/ 1| NC NO DATE AMOUNT MIHD
2336134 04/ 07/ 06 10. 00 oP
CHECK NO SSN:
| NC MEMO NO 2336134 AUTH PUR CD:

M SC.

ACTV
| NV/ 1| NC NO DATE AMOUNT MIHD
00030017684 04/ 05/ 06 3, 000. 00 oA
CHECK NO SSN:
| NC MEMO NGO 00030017684 AUTH PUR CD:

M SC.

ACTV
| NV/ 1| NC NO DATE AMOUNT MIHD
145379 04/ 14/ 06 1, 068. 39 oP
CHECK NO SSN:
| NC MEMO NO. 145379 AUTH PUR CD:

M SC:. 0000093881MEAO
ACTV

2

ORD NO JMCGLP

DLR SHR

0. 00

TYPE: A

DLR SHR

0. 00

TYPE: A

DLR SHR

0. 00

TYPE: 6

DLR SHR

0. 00

TYPE: 6

STAT

9

STAT

STAT

STAT



denise.zobel@gm.com To patricia_easley@gmexpert.com
03/05/2009 12:43 PM cc

bce

subject Re: 71-695081590-J VIN-‘IG1ZT61826F-

D) | am not aware of this vehicle or customer’s concerns. | agree to cede the final decision on this case
to the Early Resolution program (You will be notified of the resolution after the settlement has been

reached).

Denise

patricia_easley@gmexpert.com

To genise zobel@gm.com
03/05/2009 11:37 AM ec

Subject 71-695081590-- VIN-1G1ZT61826F-

DVM Denise Zobel:

Hi, my name is - This email is to follow up on my voicemail regarding Service Request
71-695081590 for customer First and Last Name. The customer’s vehicle is a 2006 Chevrolet Malibu
Maxx . The customer has been working with DEALERSHIP NAME in CITY, STATE. Due totime
constraints, your response to this e-mail is required within 24 hours.

This is a Not in Suit Matter. This means a demand letter has been sent to our office by the customer's
attorney indicating that the customer may pursue a lawsuit unless GM can resolve the customer's
vehicle concern. We are reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending on the severity of the

concerns. Because of this, we would like you to review the following options:

A) I have information on this case that may assist in your review (please provide in your reply) and
would like to review any potential offer of repurchase before it is made.



B) | am not aware of this vehicle or customer’s concerns. However, | would like to review any potential
offer of repurchase before it is made.

C) | have information on this case that may assist in your review (please provide in your reply).
However, | agree to cede the final decision on this case to the Early Resolution program (You will be

notified of the resolution after the settlement has been reached).

D) | am not aware of this vehicle or customer’s concerns. | agree to cede the final decision on this case
to the Early Resolution program (You will be notified of the resolution after the settlement has been

reached).

Please reply only by email with one of the above options within 24 hours. Your written feedback will be
documented and e-mail attached to our case, and is an important step in our accurate and timely case

resolution.

Thank you,

Patricia Easley

Legal Research Specialist

P: 866-790-5600x 11216

F: 866-508-1966
Patricia_Easley@gmexpert.com



Fax

Server

3/9/2009 3:056:.47 _ PM " PAGE

{ﬁax Server
r%-f .

—_—

Fax: 866-508-1 966

General Motors Business Resource Genter
To: Mary Richards ;
Company:
Fax: 2157028453
Phone: ;
- From: Patricia Easley

Phone:  866-790-5600 X1 1216
E-mail: ;
NOTES:

Please fax gl documents to: 1-868-508-1985

*Per the saleg docs we nee

d all items in the sales jacket, 131 t can wdlrk with
the odometer statement, fin : '

ance agreemant, buyer's orde

of title showing jian holder mformation.

pal easley/brg legai/atx/1 1216

33y
9910LGLST2 4 01d0Mm OLNE 1101 NBKA

fiand the plication

Wd9E .4 6002 0T <elW



.2
Mar 10 2009 7:365PM REEDMAN TOLL AUTO WORLD F 215757016&4__*_%____’3___‘_‘“

“uzp: 06dpél 400 oo7d

=001 e ———— i i oo 8w Title Number:
General Systems Bolutiona On-lLine Registration System
artment of Transportation i

Processor: REEDMAN T0LL AUTO WORLD/OQ959864
Process Date: Apr 10, 2006/
up Tit2e Couqt: O

Pennsy.
Transaction: Naw Title/New Reg
Purchase Date; Mar 31, 2006

Processed By: TERRY WHITE

i Temp Reg Date: Mar 3%, 2006
Pray Dy State of Orioin: Nong
VIN: 1612161 82¢rONN it Stock No: 179919730882 PennDOT Fees
Vehicls Type: PASSENGER ' Condition; ‘ [ 1 Police GVWR: Unladen Weight: Sales/Use Tax: 1,196.30
Va/Make: 2006/chRY Bodyl i sbe 1] Taxi GCWR: No of Axles: Title Fee: 22.50
Odom Reading: 7 : Fuel{iG i) 0/s Tires Seat Cap: Sum of GAWR: Lien Fee: 5.00
Purchasze Price. §317.090.00 | Odom Qual ACTUAL MILEAGE Chassis Mftg: Body Make: Reg/Proc Fee: 36.00
Owner Informaticn: ' i Lagses Information: Insurance Informaticn: Dup Reg Fee: 0.00
== ShoFmation: TR NTOTMATION:

Replacenent Fea: ¢.co

Hone TransFer Fee: 0.00
) E Increase Fee: 0.00
TR | TS
: [l

: stired Jun 30, 2006 Other Fge: ¢.00
PHI A/PAS [ ] Tenan n 4 [']1 Daily Rental T
© Commol b Mail Code: Total: §1,259.80
Trade Tn #1 XInfarmation; Lisn Holder #1 Imfozmation: Fees & fales Tax Information:
VIN: Rone i : Tax axempt Reason: NONEADO
¥R: Tax Exempt Ne:
Make: * Taxable Sale Price: #17,090.00
Condition: I'] Local Sales Tax Override?
Rllowance: [ 1ELr & Rate: 0,07
Trade In #2:None i Holder #2 Nona
Allowance:
Trade In #3:Hone Holder &3 Hone
Allavance:

Assigned Tag Type: PASSERGER
Assigned Tag Wo: [ :

Assigned Exp Sticker No: 0287585
Class Sticker No:

Assigned Esp Mo/yr: zamoovf BRGCH Transferred Title No:
" - - Transferrad Tag No: {1 WaZRenewal
Hgmatuze of Pecson fren Wi Tagiis Being farrad | Relation To Applicant; [ 1 WTag Replacement
; _ E Ho of Dup Reg tards: 0 ) ®/Tag Exchange
[ - Reguast fozliOptional Registration At & Weight Exceedin

g_tha GVWR (MV-1005)

tions and alse yvoid the mamufackurer's viarranty if damage should s
insurer concarning pessible qdverss «£facts to your insucance SOVELAYa with reSpect to sunh averl
‘red at the greas vehicle weight (RAGW ar fRCGW: listad above under tha Provisions of Section 1916{k) of the Vehlole Code a3 anendsd by !
T have been warned by the Department of Traneportation chat loading ny truck beyone the @anufadturer'y gross weight ratlng may damage @)
hts and pedestriana; and I/ue assume all risks ¢onnected with any such ovarleading of the fruck.

WARKING: The operation of a trudk loade yahd the n.ﬂ?p‘ufncr.uru'; Gross Vehicle taight Rating [GVWR) may create unsafa conds
everloading. Check with yours dshlar or bory rep. FAtative. You should alao copsult your

L
3
1/we regquest Lhabt the above described v cie b regiafe
)
L

No. 8 (1280}, apptoved 2-13-80. 1/we &
|
its vocupants, a3 wall as gbher vehicles

wledge tha

their ac

j/ue mcknowledge that [/we may lose my/oulli dberating pill

vilage[s) or vehicle regilatcation|x) ¢er failurs te maintas
1/ue fucther ackhrowimdge that T/wa 13y ba bject to a

in fimancial reaponsihxl'tty on tha currently ragistered vemicls far tha periLac
e Ane not excaeding §5,000 ang imprizonnent of not more tham two {Z) ymars for any false statohent that I/we may kaka on this form, and T/
1/we have examinpd and Bigned this form afitdy its complikion: and, chat, if sn axemption from payment af sales tan

i6 claimed, I am/we are autharized to tlaim this eXewption. T/we fucther cect
ATRTamEnts hepein ace ©Tue and Correct am ake applicafion for caccilicate of title for tha vehicla dsacribed abowve.

Oate Subacribed and Bworn bo: ] » fignature of Applicant or Auythorized Sigrex:
E(3]
3

Signatuma of Wotaxy Admiristering aath: $ignature of Co-Ownar/Title of Authorized Signar:

[1 VIN/GVWR Certification ar Tragin is Required.
) g ™ ,
E Place Signature of Fersen Varifying VIN/GVHR or the Tracing Here:
a I hareby certify that I have verified the VIN/GVWR of
1 thiz vehicle and the VIN/GVWR listad mhovs iz correct
SIGN: DIN:
Detach Harg

COMMONWEALTH OF FENNSYLVANIA REG|

EXPIRY: FEB

: 04/110/06

PLATE:

TITLE:-

VIN; 1G1Z2T61826F

YRIMAKE: 2006 CHEW | heraby acknowledge this day thet | have recaived
TYPE: SDN )

i
i 1t notica of the provisians of Seclion 3708 of the Yehicta
WID: 08100 3400 007810001 | Code,

EMISSION mspecnoﬁ REQ ‘R‘;EDIDIESE;L EXEMPT COUNTY : PHILADELPHIA 4
i :
ki ;

PHILADELPHIA PA |




RETAIL INSTALMENT SALE CONTRACT.L.
. | GMAC FLEXIBLE FINANCE PLAN || i
B0982

Dealer Number Contract Number L4 !
Buyer {and Co-2 | address (include county and zip code) Creditor {Seller name and Edd_ress);

£ i :
REEDMAN-TOLL AUTO WORLD

.. . RT3 ' ' | :
PHILADELPHIA PA CO: PHILADELPHIR & LANGHORKE PA 4 904?*r 04

you choose to buy the vehicle on credit

Yau, the Buyer (and Co-Buyer, if any), miay buy the vehicle described below for cash or on credit, By signing t_)lis contrat _
and Finance Charge according to the

under the agresirients ‘ori ‘the front and back of this cantract. You agree to pay us, the Crediter, ‘the Amoipt Finan
payment schedule shown beldw. We will figure the Finance Charge on a daily basis, ik -

;

New or Used] Year _ Make and Model Vehicig Identification No, i Prinfary Use for Which Purchased
CHEVROLET _ 7 T [,_ﬂ)ﬁersoni amily, or household 7J agricuttural
NEW | 2006 MALIBD MAXC 161z761826F L f | O
Yourtrade-inisa:  Year “Make : Model

FEDERAL TRUTH-IN-LENDING DISCLOSURES U mdy buy the physical damage

, ) ‘ insiyrance -tHif contract requires (see back} framn
| T enyments | Total Sale Price | | anyone you tiboss who s sspeniatie m e Youare
i o Bl &fter b i it Burch: seon 1 3’ Buy-aiy cthet insurdnce o obtall -

the named insurance companies wifl
ms and conditions,

o) Sneaclanr . an nave e HRUE pUREnAse decision 4o ‘buy.-r. not -buy other |

The cost of yoir §i7 aticuit the - you have made all - - credi, including -} -§ = &2 5 T o .

creditas ayearly . craditwil cost .+ you or.onyour | paymeits as. .| your downpsymert | i Nsyrance ‘"{‘ 10t be 8. faetor in the credit-approval:
rate. : you, | behalf. scheduled, of$__ 3RO ﬁﬂis A co ns checked. below. policies of
L. 50%)s._Z20.08s 1846395 |s_ 19184 114 |s_ 27604 na- o o

Your Payment Schedule Will Be:

Number . [ Amount . | .. .. . When Paymenis - 17 Oras
of Payments | of Payments .o Are Due . .-Follows

36 [5  £ap gl Montly beginning 04/30/2006

rance you want and sign Below:

Eonal (f:_r_ed;__t insurance.
C1'Buver  [1Co-Buyer

Late Charge. if a payment is not received in full within 10 days after it is due, you willl pay & laté |

charge. If the vihicle is a néavy comimercial motor vehicie, the charge wil be 4% of the‘part of the ity {(Buyer Only)
payment that is late. 'Otharwise, the chiarge will be 2% per month of the part of the payfigrit: that ig :
late, figured based on a full calendar month for any part of a month thatis mora than 10 days.
 Prepayment. If you pay o1t all your debt &arly, you will not have to pay a penalty. " L : i WA
Security Interest. You are giving a security interast in the vehicie baing purchased. . .. .:' B Cradit Digability $ __-._..___BU_A
Additionat . Infarmation: Sge this contract for more Infarmation including information  about KL ;
nonpayment, default; any-required-repayment in-full befote the scheduiled dste, and security ihterast. | T '(Ins'u“réhc'e ‘Company)
: ' HomeDﬁice Address )
ITEMIZATION OF AMOUNT FINANCED SR | O I S o
o - R el r werim meee |l Cradit e g ance and -credit disability insurance
1 Cash price (including any accessories, services, arid taxes) % _23135_39.(‘_’ arelinot requ to obtain credit, Y‘durtydecision o
2 Total-downpayment=_{If negalive’ enter "6* and see ins 4H belowy” - L . buy§ or-not sbily credit life insurance and credit
Gross trade-In § ~payoff byseller $. . _ SRR dis: bility insygrdnce will_not be g factor.in the -credit
= net trade-in § —N/A_pa i o h.$ el - _ appoval pre - They will nat be provided unless
= Lk — P Y o 035 — NA. ' o | | youlisign andidhree to pay the extra cost, Credit life
+ other (daseribe) REBATE . . 3. . 256060 $ IEO0 . 0GE 1] ins 5 the .unpaid part of the amount

3 Unpaid balanes of cash price (1 minus 2) ‘die. This insurance pays only the

Id ows if you paid all your payments
It - disabiiity - insuranee™ pays the
nents_due under this contract while
d. This_Insurance doss not cover

$ mage %@ |-

4 Other chargas including amounts paid to ottisrs o your behalf {(Seller may R SEEIU RN i
keep part of these amounts.):

A Cost of optional credit insurance paid to_the insurance
company or companies

. L Hif} . your payment or in the number of
Lite ] L $ NiA o o policies or certificates issued by the L
Disabil companies may further limit the |

isability _ _ $ K/AS HiA edit iife or credit disability insurance |

B Other insurance paid o the insurance company o, sthe -polidies - or - certificates” for-
{describa}) NI 5 E/A nd ather terms and conditions.

C Official fees paid to govemment agencies $ 48 15 :

D Governiment taxes not included in cash price $ 5. Q0 Othef Insurance.

E Government license and/or registration fees S .

e 7. . o ‘ $ 36 On pe of Insurance . Term

F Government certificate of fitle feas N - : —

(includes 3 & {fy security interest recordingfee) $ = 2y, (11}

G Other charges (Seller must identity who lsqpaid and e Py, :

describe purpose) - o . ._ _lnsur.a_nce.c'.:?mpany) .
o N/A 7 for ®ip . . 5_ N/A lome Office Address)
to REEDHAR“ IGL L for EQIARY FE&E $_ 600 S ' '!f. the insurdnce checked above

H :
g-d 9910LS4ST2 4 d740Mm OoLng 1101 NBWO33A Wd9E 4 6002 0T el



‘HOW T‘Hl& CONTRACT CAN BE €
‘cantract musi

Buyer Sigrig

H ary part of this contract is notivalid,
For example we may extend the tlrne f

You authorlze us to obtaln anformatlo
authorities.

‘See back for other lmportam agree

Mar 10 2003 7:3BPH REEDMAN TOLL AUTO WORLD F 2157570166 p.4
-+ other.{describe) nE R | SReH000 - - $_ 23BN 0AE) ] | insurance pays the unpaid parf of the amount
3 Unpalg halange of cash pnce {1 migls 2) $ e pvEeT 9@l@ o] tinanced It you-die. This insurance pays only the
) S et amount you would owe if you paid all your payments
4 Other: chargasuncludiﬂgambumsp i 1o Gtheng &r' your Behalf (Seller may e gt -Sredit-disability inguranice - pays the
keep part of these amounts.): I » scheduled payments due under this. epntract while
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Residual OverMiles Miles

: N Other: 0.00
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2006 MALI BU MAXX LT

88U MEDI UM GRAY METALLIC
19C EBONY

ORDER NO. JMCGLP/ TRE

VIN 1Gl ZT61 82 6

kkhkkk hkkhkhkkhhkhkkikkhkikk*k

CHEVROLET MOTCR DI VI SI ON
GENERAL MOTORS CORPCRATI ON
100 RENAI SSANCE CENTER
DETRO T M  48243-1114
VEHI CLE | NVO CE 1AD76711067

***************************************13*155478

/' V6G
STOCK NO.

MODEL & FACTORY OPTI ONS VERP NV AMI RETAIL - STOCK

17768 MALI BU MAXX LT 21025. 00 19448.13 | NvVO CE 11/ 04/ 05
LX9 3.5L V6 ENGQ NE N C N C SH PPED 11/ 04/ 05
MXO 4- SPEED AUTO TRANSM SSI ON N C NC EXP I/T 11/18/05

| NT COM 11/ 18/ 05

NE1 50- STATE EM SSI ONS N C N C
VK3 FRONT LI CENSE PLATE BRACKET 0 0 PRC EFF 11/04/05
KEYS (0416 (0416

WFP-S QIR OPT-1

BANK: GVAC - 020
CHG TO 15-547
SH P W: 3410
HP: 32.9
Q\E: 19517. 38
SUPPLR: 20392. 29
MRM 21650. 00
MEMO 976. 25

TOTAL MODEL & OPTI ONS 21025. 00 19448.13 ACT 231 19442. 38
DESTI NATI ON CHARCGE 625. 00 625.00 H B 261 630. 75
LAM DEALER CONTRI BUTI ON 210.25 ADV 261 210. 25
LAM GROUP CONTRI BUTI ON 210.25 EXP 65A  210. 25

TOTAL 21650. 00 20493. 63
MEMO. TOTAL LESS HOLDBACK AND

APPROX VWHOLESALE FI NANCE CREDI T 19547. 50
t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R
| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

PAY 310 20493. 63

REMT TO GVAC NO. 020

VI N 1GlZT61826m
$ 20493.63 | 6711067
DUE 11/18/05 DEALER 15-547

REEDVAN- TOLL AUTO WORLD



SR No. 1-429189364 Ref No. Goodwill Mohility Reimbursement BRC Type N/A

Account Site GW SubType Bus. Unit CAC

Last Name First Name - Approval Approved Area GM Mobility

Daytime # Evening # ucc Sub-Area Claim Form-Customer Reim
Address City Philadelphia Involved DIr Reedman-Toll, LP Safety No

State PA Postal Cd F Con. Acct. Source White Mail Updated  2/28/2007 02:52:01 PM
Serial #VIN 1G1ZT61826F| Model Year 2006 Priority Medium License # CHEVROL Owner BEDELLBA

Make Chevrolet Warr. Start 03/31/2006 Status Closed Opened 8/25/2006 02:42:54 PM
Model Malibu MAXCX Mileage Sub-Status  Satisfied Closed 9/12/2006 09:44:13 AM
Abstract Mohility Claim-Scooter Lift

Customer

Description

GMPP Detalls

Component Coverage

erﬂﬁ{:@ie Detalls

Pre-Authorizalion Basics

Satisfied.

Report Generated for easleypa on 3/5/2009

Page 1of 4



Revised 11/11/08

customer Name: ||| |G

Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

Vehicle ID No.: 1G1ZT61826

Year, Make & Model: 2006 Chevrolet Malibu Maxx

By: Pat Easley State: PA

Service Request: 71-695081590 GM Legal File No.: N/A

In Service Date: 3/31/2006 Vehicle is: NEW BAC Code: 206432

Lien holder: GMAC[X] Other[ ]: {Name}
Was TAC contacted for this vehicle NO

Vehicle Purchased Used on: N/A
DVM requests Purchase Price of
involvement?: no  Vehicle: $ 22,684.04

If TAC was NOT contacted, why? No need to as customer has been in for a concern not duplicated and
pitted rotors which were repaired.

VEHICLE REPAIR HISTORY

X Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10-2-07 826158 * 7,271 C/S vibration when braking. Happens at highway speed. /All 4 rotors
pitted and have excessive thickness variations. Road test and inspect. —
Machine all 4 rotors and road test. Necessary to replace front rotors due
to being warped.

X Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

1-4-08 840069 * 9,329 C/S that at idle, sound like a percolating coffee pot.-No problem found .
All noises normal.

[X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

12-20-06 717050 1 3,066 C/S when parking in a tight spot power steering hard to steer-Customer
concern not duplicated. Normal condition. No problem found at this
time.

6-22-07 735340 1 6,221 C/S when at a stop or at a very slow speed, (ie. parking), the power
steering does not work. Customer can hardly turn the steering wheel.
The tires will not turn. OK when driving at higher speeds. /Scan power
steering system. No codes. Road test. Make parking maneuvers.-
Cannot duplicate. Working Normally.

1-20-09 786635 1 14,528

3/6/09

C/S check power steering. Inoperative when making parking maneuvers.
/Scan PSCM. No codes. Road test. Cannot duplicate concern.

E9448 - REPOSITION I-SHAFT TO CORRECT NOISE - from GMVIS



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

1-4-08 840069 1 9,329 C/S when first pulling away and coming to a stop, hears a rubbing sound
in the rear.-No problem

X Wheel/Tires
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
10-3-07 826158 1 7,271 C/S power steering does not seem to be operating when driving at low

speeds. /Check operation. All 4 tires 10 PSI low. —Adjust tire pressures
and check. OK.

C/S torque steering takes wheel out of hands when lane changing at
highway speed.-See JOB #1.

Accident/Insurance Information:

Has the vehicle ever been involved in an accident?No
Did vou confirm vour answer with the dealer?Yes
What type of damage was sustained (example front end collision)N/ZA

Are the RO's attached if the vehicle was in an accident? N/A

Has the customer filed any insurances claims on this Vehicle? N/A
If Yes. Did the insurance company deny the claim? N/A

Are there any Aftermarket Modifications to the Vehicle?NO
Have vou confirm this with the dealership? Yes

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3

Time period : 12 months, 12,000 miles

Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs

Safety-related time period

Number of repair attempts in the presumption period: 2
Total days out of service during the presumption period: 1
Total days out of service during customer’s ownership: 5

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager



PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: Previous SR found related to mobility scooter lift placed on vehicle
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

Denial

RATIONALE

1 actual repair rotors were replaced in 2007
The next several visits to the dealer yielded either operating as designed or no problem found
Tire pressure adjusted

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $




OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $

DEMAND:
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




Patricia Easley/Austin/GM1 To denise.zobel@gm.com
03/05/2009 11:37 AM cc

bce

subject 71-69508150 [l vin-1c1zTe 1826 [

DVM Denise Zobel:

Hi, my name is Pat Easley. This email is to follow up on my voicemail regarding Service Request
71-695081590 for customer First and Last Name. The customer’s vehicle is a 2006 Chevrolet Malibu
Maxx . The customer has been working with DEALERSHIP NAME in CITY, STATE. Due to time
constraints, your response to this e-mail is required within 24 hours.

This is a Not in Suit Matter. This means a demand letter has been sent to our office by the customer’s
attorney indicating that the customer may pursue a lawsuit unless GM can resolve the customer's
vehicle concern. We are reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending on the severity of the
concerns. Because of this, we would like you to review the following options:

A) | have information on this case that may assist in your review (please provide in your reply) and
would like to review any potential offer of repurchase before it is made.

B) | am not aware of this vehicle or customer's concerns. However, | would like to review any potential
offer of repurchase before it is made.

C) | have information on this case that may assist in your review (please provide in your reply).
However, | agree to cede the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

D) | am not aware of this vehicle or customer’'s concerns. | agree to cede the final decision on this case
to the Early Resolution program (You will be notified of the resolution after the settlement has been
reached).

Please reply only by email with one of the above options within 24 hours. Your written feedback will be
documented and e-mail attached to our case, and is an important step in our accurate and timely case
resolution.



Thank you,

Patricia Easley

Legal Research Specialist

P: 866-790-5600x 11216

F: 866-508-1966
Patricia_Easley@gmexpert.com
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Reedman-Toll Auto World
' 1.8, Route 1
Langhorne, PA 19047
(215) 757-4961

179919 JOHN 1 KUDZMAS 3839 5358

e 7,271 MED GRY MET
PHILADELPHTA, PA 06/CHEVROLET/MALIBU MAXX/4DR SDN
' I

161zT61826F

[ ETCH SERI 1 = 7 UNTVERSAL
i

B PR N L J veme--

BT R
POWER & SEEM TO BE UPERATING
WHEN DRIVINE AT LUH SPPEDS
CHECK OPERATION. ALL TIH.ES 10 P5SI LoW, ADJUST TIRE
FRESSURES AND CHECK,

J08F 1 TOTALS--=r-mrersee RSP R T LD

R STA E &
hHEN LANE, Cl EING A HIEHII!AY SPEED

SEE JOB #1

SSTONER STATES VIERAL
HAPPENS AT Hla-nw SPEED
aLl & ROTORS PITTED

4 ROTORS P mn HAVE Excessm THICKNESS VARIATIONS
RAAD TEST AND INSPECT 4 ROTORS AND ROAD TEST,
NECESSARY TO REPLACE FRONT ncrruns DUE TO BEING WARPED
PARTS - -- =~ (Y- -FP-NUMBER - - - - v e on s DESCRIPTRON==--==--==--==""""" JUNIT PRICE-
2 285757350 ROTOR 5.809
TOTAL - PARTS n.00
J0B# 3 TOTALS----- R fummmeaeoane R
JBf 3 JOURNAL PREFIX Cvcs JOB# 3 TOTAL 0.00
J0B8 4 CHARGES.----=--=-~ L peemamameosmaommo-mer P B

. EHITHER

St NULTT COINT INSP RE
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RECMMEND TIRE ROTATION _
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. we : T CVCS826158 pL
m— Readman-Toll Auto World ‘ (]
: U.S. Route 1 @
Langhorne, PA 19047 =

(215) 757-4961 o
&

179919 JOHN ] KUDZMAS 3839 s358  10/03/07 CVCS826158

B 7t oo Ry Mer 602421
PHILADELPHIA, PA 06 /CHEVROLET/MALIRU MAXX/4DR SDN 7

161z7e61s 26 NN
10/03/07
mMo: 7274
FQTIMATE == = = s < - <= % %% =Rt wassmmeoccammsssassanssomssmsyomommsar o n st

CUSTCRMER HEREBY ACKNOWLEDGES RECETVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

CUMHENTS ----------------------------------------------------------------------------

GREEN TEAM

TOTALG- - e v 118+ s smmsm o mamms o caasmambayra s oo s rrn oo REatrmadd Lo
MWWW*H

* MEXT RECOMMENDED SERVICE: *‘

* 10/01/2008 7 12074 MI UOCVE_EE‘F BA STATE & EMISSIONS ¥
Wiﬁmﬁﬂ‘kﬂ* mﬂmﬂrﬁﬂ#&*ﬂmm

keI & i eirirideiiriniek kA il TOTAL LABOR. ... 0,00
LA bod TOTAL PARTS.... 0.00
% [ ] CASH { J CHECK CK NO. [ ] ¥— - TOTAL SUBLET... 0.900
* ; * TOTA. 8,0.6.... g.00
® [ ] VIGA [ 1 MASTERCARD [ ] OISCOVER. * TOTAL MISC CHE. 0.00
b ' * TOTAL MISC DISC 0.00
: [ ]AMER ¥PRESS [ 1 OTMER [] CHARGE : TOTAL TAX...... 0.00
R R o L YT s TOTAL INVOICE $ 0.00
THANK YOU FOR YOUR BUSINESS!!

PLEASE BE SURE TQ TELL OUR CASHIER YGUR

EMAIL ARORESS BEEDRE YOU LEAVE. THANKS

FAGE 2 OF 2 ACCOUNTING COPY [ END OF INWQIGE ] 11:5dam
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1N 1 r - ' M
5 l = h -Toll Aut Warld
§ y REEDMAN>’ OLL " s .

gf =
o auTe woRE Langhorne, PA 19047

L 2 {8
' 215-757-49681
; www.raedmantoll.com (215) ?57-49?@ e

ECOMMENDED SERVICES

ot e | ARERATIUN DESCRIPTION TOTAL
01CVZO08 5000 MILE SERVICE

00CVZOD4 PASTATE & EMISSIONS

SERVICE HISTORY

DATE | uEpalE OHDEL | rmgac

DUERATION OSSO
75CvEMALIBL NEW CAR PDI

75CYLL EXEMPT EMISS|OMSPREP
75CVEE7 POl FLWD ADDS

BECVZ ACCESSORIES
BECVZZETCH ETcH

ATESPERGON MO 3154 JAMES A BERTOLINS cERVICE
d | 0N " pA-TAp AT fale]

[Ten R T e
IGILIB 1S al  08/C AX(/4DR SDN

%ﬁ'ﬁﬁ%.MMﬂ
:nhl-'dmu'lll_'uﬂ-u-(q

NITLAL YOUR CHOICE
iz ASCVT RERAURG

| ATTHORUE TOE —————=
. T RER! [ EXALT
STOMER ESTIMATE:  TOTRL D T i ot T aF Bon ouanast

0.9 -
T < syt BRI

COMMENTS : GREEN TEAM

C4low vz 3/  STEERING CONCERN .. .. .o o
CUET STATES: PO R STEERING DOES NOT SEEM TO BE OPERATING
WHEN DRIVING AT LOW EPPEDE

l » [¥T-144

2| W 11evEn2 { STEERING/SUSPENSION . AT
GUSTOMER STATES:TORQUE STEERING TAKES WHEEL QUT OF HANDS I
WHEN LANE CHANGING AT HIGHWAY SPEED AT PHONE ND. GALLED

ISR ot i

“APTIL REFAIFE OF

. } srRECIE N.J'I'HQFIIZETIDN GIVEN:
sl W 08CVZ12 Qﬁi ILA BRAKE VIBRATION : |
CUATOMER S5TAT 1 TION WHEN BRAKING
% HAPFENS AT HIGHWAY SPEED
o by, , - —
4 | . 00CVZ | ;l , MULTI POINTINSP. . & -0 78
FERFORM MULTI DINT U aQPECTION RERORT
% ‘EW “EE' R
% .-.-w - yeromg we g PR B T R ’
R R A AR 3. | aemmaamarare
il awTe weoRER R ey SEL oo i o e
i - . mﬂuamamnﬁmmmmuvmumm
: B T o R R
1 PR Th e i T
L ' " %mﬁﬂ%w g A
PAGT | '.-d'f i 6651 o) SERVICE FILE COPY ' AT
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ATTACHMENT FORM — GM BRAKE SERVICE REPAIR ORDER DOCUMENTATION FOR REQUIRED
MEASUREMENTS

x

FAIRT MEASUREMENTIREPLACEMENT DOGLIMENTATION
Desler Code: '

i '
ﬂ A Repalr Order Number; ?Q'él ?‘5 . )

i

Front Reter - CIRIGINALJREI;[NIBHED thiciciess maasuremants (racuired Whan fronL Inbor oparation s uaed):
*» Thickness SpecHfization (Min. Thicknmm@ Slamped on Ho’cn@ -’j b @mm {Circle Qne)

* ORIGINAL measurad thi E T;ul’ore refinish: Left Fromt (OLF) { €3 I3 inchimm |

~Rlght Frant (ORF) ] =* Inct/rm

« REEINISHED measured miﬂm after refinish; Left Froiit (RLF) — 1.8 o= inclvmm

Rlght Frant (RRF) Inch/rm

Rear Rotor « CRIGINAL/REFINISHED thlckness nessurements {required whaw‘lfhar eperation I8 usad):
L)
* Thiskmess Specificatan (Min, Thlv:}mesped on Reter/Sh: _ # ineh/mm (Clrele One)

= ORIGINAL measyured tEnh‘m & hafara rafinlsh: Left Rear (QLR) =~ - A Ineh/mm
Right Rear (ORR) = ineh/mm

* REFINISHED messourad &h[gésun eftar rafiniah: Laft Rear (RLR) + 'r. O__li Ihchimm
Right Rear(RRR) _ =% 4 Ihsh/mm

'| . Ratar Rapl m:lpment:

If ratars are replaced, vou mu'st Indicals reason for raplezament; A
( P el ?3 B VT o/ A 1V le.

L Ped Répluuhn;rnnnt: - . '
If Pads are replaced, you must indigate reasol for replagoment:

]

, LATERAL RUN OLT (LRO) BOCUMENTATION .
Front Retor {required whan front rotor lakar operation is used):

» LRO memauremant Er rotar tﬂhinhfmplace: tetFront (UF) Cr OO] ey
Right Frant (LRF) inch : . no

* It abbove LRO greatar thap 0.030 mm (0.002 Iﬁ), document corection plate part number used:
. Lent Right ; {Example: 801-03)
Rear Rotor (required whan rear rotor labor aperation Jn used):

» LRO measuramant a%::tu%?arvmnlqm: Left Rear (LLR) M__ Irch
[4 .

Right Rear (LRR) Inch '
* If above LRO greater than 0.050 mm (0.002 in), documant comsction plete part umber Lesed:
Left Rigtrt e (Ex8mMple: 801-03)
i 1ot - i
| ‘ b

i UL 864 N NACH' Y 5007 9 Lew
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Service Information

Document ID# 1756294
2006 Chevrolet Malibu

Disc Brake

. ——— =

Component Specifications

e —————

[_0.00lin |

. s ROt Diame:ter

— Rt Thickness NEW . o e e = 0.
= o discard dimension cast into them. Replace any Iotor thet d.uqa not m@etthm
ishing the rotor, replace a0y rotor that does not meet the mnimwa thickness

| = owr e
v A]l brake rotors hav
specification. After »
—

e —

. -

NdO%ip 6007 9 iE
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LEAL Y Lt LA i dudmbdepy e et

Refer to Power Steering System Description and Operation in 8I or the appropriate Service Maoual for
mora information abeut this end other vehicle-specific information on electric power steering Systems.

For customer inquiries regarding this characteristic, please refer to the Steering section under Driving
Vour Vehicle in the appropriate Owner Manual (reproduced below for reference). :

Owner Manual Information

If you turn the steering wheel in either direction several imes untl it stops, or hold the steering wheel in
the stopped position for an extended amount of time, you may notice 2 reduced amount of power
steering assist. The normel amount of power steering assist should return shortly after a few normal
gteeting movements.

Infiser theae technleliens of condidors that may Scour on sami vohiclas, or m provide information thet eould askist

in the proper sarvice of a veblela, Properly talned tmahnieipas huve the cqulprasnt, teals, safety (nepumions, and VOLUNTARY
Imoweorr m do & Job properly and safely. 1fe condition i deseribad, DO NOT asgume that te bullatin appllca w TECHNICIAN
yonur veliele, or fhat your vehicls wili heve that conditlon. Ses your OM Jeafer for informieton on whether your CERTEICATTON
wehicle may beneflt from the Infermation

M blletins are Inbended for ume by professional techniciant, NGOT a Mdo-fi-youreslfer”. They ans writinw % WE SUPPORT

© Copyright General Motors Corporation. All Rights Reserved.

Document ID# 1879716
2006 Chevrolet Malibu

10/372007
Nd9P:F 6002 9 4N
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Mar. 5. 2009 2:28PM No. 6579 P. 4

NORTHEAST AUTO OUILET
735340 M A @B @ @

WORRORDER 3301 GRANT AVENUE
PHILADELPHIA, PA 19114 .

PAGE 1 (216} 824-0800 BOO-873-4712 |
Www,northeastauto.com [

SERVICE ADVISOR; 1708 SHENKD

VT g T po e e S

R S e R R R e T

01JANOG D CRASH

R LR R e B

22JUN200 l=l_ ! é |

WE OP CODE _ FLAT TECH. TYPE_DESCRIPTIONS/ INSTRUGTIONS —
ﬁIA DG CUSTOMER STATES WEEN AT A GI0F OR AT VERY SLOW
' SPEEDS (EX:PARKING) THE POWER STEERING DOES NOT @‘5
WORE -~ CUSTOMER CAN HARDLY TURN THE STEERING
WHEEL, THE TIRES WILL NOT TURN. @ f .ihen

Dr4vi
o highee g‘ﬂ'ﬁq,ﬂj
4B 3 0.30 CPC LUBE OIL & FILTER, TOP OFF ALL FLUIDS AND ADJUST
TIRE PRESSURE. '

Lo Y
R Eg
i

,-"r" R 'I"ﬂ“ﬂ;
'E"%:@MEEEWMW f w"‘Jh !
\ ‘ ""hinmnlﬂ:lh?”ﬂ“ﬂ:’
htons HPUTIIR

EXCLUBION GF WARRANTIES

Any werrnlies on tha pans and oeceszorkd 8404 hérdby bru mudd by 1ha mangfeerurar. The

undoralgnid purahasor underctindc mnd agraes that danler makes g warkoter of any Mind,

anpreso or ieplid, and dinclaima Al warantion, including Wartamiee of msrchantanhity oF Hna

tor @ particular ourposz, with regard 1 Wha par nd/or aocessorles purchased: and thac In no AUTHORIZED W
event shall daater ba Jiable for Ingidentsl er coneeguamilsl dameges or commarcial loases arlaing
oul of suth purchass. Tha undersignad purchasar furlhar agross that tha warrantics axciudod by EEWEED
doaler, Ineuda, buy, Bra nat Kmised t@ Ay waerenties that such parts and/or aocesaoriae oie of TIMATE (1]
marohantable gualty @ thie thay will enoble amy vabicls oF dety of (68 dyAama 4 pactarm with \SED
rapaonable sntety, stficiancy, or comfart, ﬁE¥IMATE (2

AUTHORIZATION FOR REFAIRE

FRELIMINARY

L

_ |SED
=% b th alr work haraln sar forth ta be dang oleng ith the Aecedkity Tmatevial
gy IE:J A1 NOG MADBAAIAIN fof 1aak oF ckmEGR 10 vaiclk of Brtilad Iy in vahigla In ESTIMATE ()
oo ot Mo ot ol In par Shmanes y ha MGl or mamearses, | hereby grom | HEAESY ACKNOWLEDOE THAT | WAS NOTIFIED & GAVE ORAL APRROVAL

u angdior your amployess permimikon (@ operata the vehicle hemln described on streets, *OF THE ABOVE REVIGED RETIMATES:
mhwwo of Hiadwhara for tho purpoRs of WtRY wad/ar Ikpudilen: An oxorow moohanic’s ler Ie X

raraby arkoowlsdged an shove vahisie w ssaure tha amount of ropaire therste. Tho deulorahs 1a

nat ApONEIbIS For damages trom hescing due ta lack af anntraess. AUCIBMLA DICmATURE

BERVICE WORKORDER
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* Reedman-Toll At World

U.S. Route 1 poes
Langhorne, PA 19047
(215) 7574961 !
179919 THOMAS WHITE 4368

FHILADELPHIA, P

PER RECOMENDED MILAGE INTERVAL
TIRE RATATION COMPLETE

T223

06,/CHEVROLET/MALIBU MAOL/4DRSON
1ig1lzT61826F

JOBR § TOTALS=-snnresnmmnnmestbnusnssmammmnnrmannosssnnrmmssssn s A

o LABOR 19.9%
JOBF 5 JOURNAL PREFIX CVCS J0B# & TOTAL 19.95

PPN REELEL L S L

* NEXT RECOMMENDED $ERVICE: -" b

» 0170275009 / 14597 NI 00CVZOD4  PA STATE & EMIZSIONS *

Wmm . i T_ TATAL LABOR, 94.85

* * —_— TOTAL P, 15.00

w [ 1casd . [ ] GHECK Ck . § 1 * = TOTAL SUBLET 0.0¢

. [ 1 VISA MASTERCARD [ ] DISCOVER " ﬁ ﬂigé Cite 3'33

- BR * TOTAL MISC DISC 0.00

: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE : TAR.vrunn E:li'nEl

mﬂﬂﬂm,‘.;;..n.;i;‘ iririeiedrericiiris ik ik TOTAL lNVO|CE s 116'44

THANK, YOU FOR YOUR BUSINESS!!

PLEASE BE SURE JO TELL OUR CASHIER YOUuR

EMATL ANDI Yol LEAVE. THANKS

PAGEZQF2 ACCOLUNTING COPY [ END OF INVQICE ]11:47am
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| IIN

' = Reedman-Toll Anto World —
RegGmanJOLL ", .
$ 15787455 Langhorne, PA 19047 A
www.readmaritall.com (215) 757-4961 @?
RECOMMENDED SERVICES .
LHLHATION | .orenation [RUISTR TR gl | mcwsn | GUIAL | (IMEHAT LN | QPEITATION ESCRIPTION | st | - TOTAL

01CVZ009 5000 MILE SERVICE

QoCvZ004

PA STATE & EMISSIONS,

Fo11/023

MILEAGE
3839

| apvisarn | TreHMIcIa |

U AN OPFLFLTION RLSCHF 0

STEERING CONCER
STEERING&‘SUSPENSION
BRAKE VIBRATION
MULT] POINT INSP.

MEW CAR FLI
EXEMPT EMISSIONSFRER

SALESPERSON NG JAMES A BERTOLINO

SERVICE

T o Py O g

T VEPEALARENTIDEL
f:l 06/CHEVROLET/MALIBU MAX/ADR SDN
Wb 5 V1
17991

STATE REG#AL74
R

60242

B54am

™ "

L i .

R TRAT PULLING AWAY AND COMING

iz, P .

o,

‘*"'ﬂ“._ ' L } i o M l‘:“”: :.:..F.
TR e IR A mcRe
A LT & L =

Ecprmbieunf Oomulls EBNENTROE DLOHNI G BASG

(¢ "4 664l "ON

SR SR RN S TGN ST - fbisact

[]
W L2 E® - L]
01704708 _11:59pm_ ﬁﬁaéﬁﬁﬂjﬁmﬁ

APRD ENT
ey o
3 ha
SER EST3830 [EXT WARRANTY ] UNIVERSAL

NSy BEOILE
CUSTOMER REQUESTS LUBE CIL AND FILTER BE COMPLETED

PAGE 1 OF 1 " SERVICE FILE COPY

SO A i BN PR STATE INSPEETIQE SRR

| ANTHEREDE Y 65 COMMLIT THI ARCVE RERAIMA J/
1 AJTHORLZE THE ABCWE. FEPAIRS UR TR A

i FEFIRATON MILES | A NG, — |
WMED GRY MET/EBONY 523
TURRD | MG AlR COND. | P& TR ADISOR
[&Vz2 \ THOMAS WHITE
| it for T e | VT Paeirgn famith

EEERNE

i
4l

INTIAL YOUR CHOIGE

[0 NOT FERFORM ANY REFAIFG LINTIL | AM NOTTFRED OF THE EXAST
T URE OF THE HERRIRS AND THE TOTAL PRICE OF BUSH SHARGES

) ——
| UNDERETANA THAT Immwu moam AEMAIRD o T
umapummln'l.n nEmmSw Immmﬂ WAAK

ﬁﬂ'm oW PO CuaEN SIS TIME THE Gum GF 1

QUETENER BIGNITURE e e
AR ATE, fckn - o) ALTHORZED ADDL- REFARE
¥ ) '.,ili:@.‘
) :'L.'-i'-"':c'-‘:-gif. ‘?5,9 A K]

BET ADDL REPAIRR OKD BY

CATS

“TiMB

eIk s NN OISR S A R e
CUST STATES THAT AT IDLE SOUND LIKE A PERULATING COFFEE POT AT PHONE NO. GALLED

BPECIFIC

AUTHORIZATION @IVEN:

TmgIH6 1643
ATS l62HC P2

WeBY:v 6000 9 RN

I ATHO EEL
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- NORTREAST AUTO _OUTLET
cusrovzr + | 773177y A B @ @

WORKORDER 3301 GRANT AVENUE
' FHILADELRHIA, PA 18114
~~FRGE 1 (218) 824-0800 B0O0-673-4712
www . northeasiauto.com

S T T

EST: TOTAL 34.35

=T CODE . TBOH. TYEE DESCRIPTIONE/ INGTRUCTIONS '
ﬁ'p. LOF —0pC  LUBE OIL AND FILTER ]

# B ROTATE CPC  ROTATE TIRES -

EST: TOTARL 24.95 \ \ rS-K

s Iwm‘J.p“&”nsmw-uu-'-h.“‘,_: .
" Gr

ﬂg\% i g™
L \I" ,-1"”!\1 [‘uuylm\lﬂ‘ ;uﬂh ‘:5 5‘
«éﬂsﬁk {tgli‘g‘%‘ﬁ 'L'”,'_E;g!ht:l‘m_ | EM "'.'F“a‘

B Lty ] b R B ey
":'..i, sl EARLET M':\a;g;:?;gﬂ|{y£f; L

EXCLUBION OF WARRANTINE PRELIMINARY EETIMATE #___23 .30
Afl‘g warramigs on the PATE AN Borapsarkit AT R MY e By Unh manuladtoder, Tha
undATSONEd putchasar undersionds gad apradh whar deglar maked ne WerEITRR of any hind,
snarasn or implied, srd disglaims wll wirranties, Ingleding wirinvies of merghantibliity or fhnase

for o parUcUlN pUTpaBe, WIth fegivd to tne parts andior naceaanrlos purahosud: omd thet in na AUTHOMIZED BY X

guent shall daaler ba liabls tor Inslduntal or gunntisl demages or vial lonsax. arising TE TIME BY
out of sith purahoow, The undersigred purshoser Further agrese thin the wercarlan sclided b REVIARED DA

danlnr, iAeiude, Bl 81 Aot limited ©o miy warranlioy R auch pwcls RAd/or ceaNIcree are O BRTIMATE {1}

masohantable quolcy o that thity will wnabia sqy vehiole or anv of lis systems to perform with
wgasonable sofety. officiancy, or Somfor;.

AUTHORIZATION POR REPAIRS

I heraby aulherlze the eapliv wark Mckin ot forem t be dane alang with 1he nesesssry material R ETINATE @
AR agroc 1hat you dra nay reapanmible 1or laos or damage te vahioks or arvicles |aft in vahicle In

alpd of firo, thett oF any atnar osume biyond yawr gonirol or for eny Hdl\rl omibad by
wnpvpliablllay of parss or dolave in pars shipmen Ev \he suppller or ronsporiar, | harcly arant
you and/er your employces permission te epersln tha vahiglo hercln deserlbed on mrracic,
highways or alsuwhaie {or th purparn of eming and/ar inepeanion, AR GMD/ASE Maahanic’s [len k&
hotehy Baknawledged on whova vahioly 10 tweure tha amedit of rapeii tharare. Tha dasisHhip 1o
nat respongible for demagas fram fraesing dua o sk at antliradee.

REVIBE|
REVIVIATE (2)

AT | WAS NOTIFIED & AAVE DRAL APPAOVAL



L3

Sl FOvess + SWPLIES G L TOLL FIEE 1.{80}-ROF-ADR-ADP T REDRCER CATALDG B E004E -0

L
1 —ad - 1 Time
! Technicians Notes Addilional Service Request Wi ciock
- Parc Labos oN =
Hrs. Seqvice Required Amoumt Amoat g -
Causes .
OFF =
w0
Corrections: fo=y
=
OFF
Parts Lebor oN
Hrs. Service Required Amount | Amoust g’:
Cause
OFF
OH
Conrrections:
{ aFF
Pals Lebor O
Hra Servics Required Amount AmpATE OFF
ON
Callea
OFF
O
Carrecllans:
OFF —
.
=
FLAGS: =,

L

¥y d OGIE0 BOOZSEONSED

cEadoro @



03/03/2003 08:50 FAXK A 014,/023

5 717050 NORTHEAST AUTO OUTLET

*ACCOUNTING* 3301 GRANT AVENUE
PHILADELFHIA, PA 18114
(215) 824-0800 BO0-873-4712
www. northeastauto.com

... : SERVICE ADVISOR: 1708 L SHENKO
e e T L R L R A R ) TR A T R B e T R DR

PAGE 1

. CHEVROLET MALIBU . | 1GLZT61826F M | 3066/3086 | T3JL
TR LR R R e T T D R R e
; 17:00 20DECOS CASH 20DECO6
o R R ©PTIONS!
A HEOE 10;51 20DECOS ‘
." ! B =3 H - HH )=
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r ,‘El'lgull..|\:.I?l"fll.ﬂre:.!aﬁlt:hr||'a|llaurltn‘l:"I:r:é‘nElnnghlau':'at:;B | sgren ta pay all eoliectlon costs IF‘“;.'»Q“&M:.;;%"‘M%%‘“‘:‘;r'" LAEDH AMQUNT .
™. &N BEHALE 'OF, SEAVICING DEALEA, | WEREGY GRATIEY THAT THE Talar hraby 8 ‘Erutwdmu'lm:ﬁ PARTE AMOUNT 15.4
- ‘I‘INFg!HMATI b deTAIKED HEREON 15 ACGCURATE UNLESS OTHERWIEE mm"“l Ig'd,“ m, g g | GAS, Oll, LUBE 0.00
i PN, “E'Xé”ﬁx&’“““‘. oD WARE PAAFORMED AT NG panas 16 | iy o :‘.'.;‘.'.“u'.::'“ﬂ.t%n.‘:' RURLET AMOUNT 700
R Tar g qT dE JHAT ANY PART REPAIRED OR REFLACED UNDER Sellr _rathr dsiumes naf | MISC CHARGES 2. 00
et ﬁﬂtlﬂk‘@n M GDEE“?_,;R' ANY WAV WITH ANY ACCIDENT, | Juiiaims, o “'r'.'\',' Ry & | TOTAL CHAARGER < FIL
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U.S.Route 1
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Reedrnan- 104l AULY yvuLiu
HEEDMAN;’ -i.j_ U.S. Route 1
AUTS Langhorne, PA 19047 .

245-787-4801 , ' (215) 757-4961 -
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' Pre-Delivery Inspection Procedure for
‘Passenger Cars and Light Duty Trucks -

Vahlcle [dentification Number Deg/ar/BAC Cade
yg VM{?M _m Stuck#..éé}élz_ / Repair Order # 7//‘7/ {

For proper finid levels, fuet usage, equipmant operation, specfications and procedures, refer to the appropriate owner
manual & service infarmetion. Remova wristwatches, Jowslry, ceil ghones, etc., end cover belt buckles to pravent
damage o the vehicle. ‘

Deficiencles must be called to Sarvice Mani?nt's attention. Ingpect, perfarm, verify proper operation, agssmbly, fit and

of the following. , J
L Unusual noises/vibrations Seat balts. material, operation and '
AdJust tiras to pregsures epecifled on gueaks &nd ratties { latches
the Certification Tire Pressurs Label. 7. Tranafer cage ar TAFshti function Child Comfort Guide — glaste card

ord pasults, "/ (it equipped) /v glble (If equlpped)
Al B: A H;-'J_ LR E"* AR E L Cmisw'adaptiva Grylee (|f Equippad) armovable Tnplpﬁnal. nonvertible tUP
I  OnSter for connectiviy {If equipped Dispiays, pauges and lighte (head,
evstall (cosely shipped parts, auch 25 E/O ty (if equipped) aring/Tog i parking. turning,

anteina, wheel covars, luggage rack, Transmigslon ghiftar, cluteh, noles, ehitt
rors and cargo nets (tugquLige a8 mquthngégn_".-s. reverse, running, h.ml'fﬂn ﬂ“'f' hazard)
eeded) %ngln& performance: Hot start, unk safety release (it equippad)
L eave door edge protentdon and other le quality Fit/tunction/retentlon of parts such a8
shippling/staraga materials on unti Chack far MIL, SES. SV, and warning bumpers, molding, grills, emblems,

cuetomer delivery llghts doors, deck |id, hood, Tual door and
locking cap, tallgats, tire carrier and

A ggﬂiggg: hetehes (If aquippec)
erify RPO and RPA options __ [hack hattery state of charge, Recard ;

, A gﬂ:ﬂlﬂﬂﬂ.ﬂ
Lr;l‘lsdla;;l:a%;c:ssurles. gheck fit, finisk ;rg{’ga%czl?:low. Chal‘g;;:.attery If bal.nw . \inderbory, arivetain, suspensian, sKid
plates, exhaust system, lries, linkages
Fioad Tast: VOLTAGE ‘ and foses
QDOMETER: Bafors 2 mr‘:) ;yg mAL A’ E/Brakaﬂual ines secured In clips
Befors, during and aftar this test, cheok all Fi Remdta hood rlaase, latch and hood Check &l fluid systems for leaks
standard equipment, optiuns"an;i accessorles fety lateh Final Inspeesion & B Hoo:
for praper operation, as applloable, Hosas, [inas, cables and wirs
p attachments are 1lree of kinka and clear  eriorm Just prior 1o dellvery. .
During Road Tam: f any maving/hot parts O I[nterior; Remave protective coverings,
Drive on a lsgal roadway with road Hosas, plpes, fittngs, seals, gaskets Claan ag raquired: seats, headiinar, Kick
condgiona parrnitting evaluation ol d plugs far sespage panels, carpets, tonsols, instrument
wqu: Fluid [evels: Add a8 raquited penal, moldings and kard fim
Eagine Parformance: Cold $tar, - ’ U] Instsll floor mats (F equipped)
z‘/&g qualtiy ?ﬁaﬂx O Therqugh exterlor wash and dry; cheak
HYAC systam controls, blower(s), Dpors, locks, keys and keyless for water leaks
tar, A/G, front gefroster and E/Ary system 1 Euterlor finish: Check paint flnlsh for
rear dgfogger Chack ohlld safety door/windaw Iocks dents, dings, chips, scraiches, or
adio, cassetts and CD plaver (regular, re [n normal (uniocket) position blarmishag. Repalr as necessary
sjearing wheal and rear oontrols) It aqulppad) T Erase all mesaages or volce recarder
teerng whesl - canter position Neutral start safaty switch (if equipped) (If equipped)
) Staering for lsads, pulls, vibraten at ower mirrors (H equlpped) T Aaeget fusl sconamy raadings
dle, vibratlar while driving g/p o T Set clock/celendar to local time
Ipars, delay and washars *;Alaﬁrunic cornpess/tarnpsrature for T Uslng a clean clath, clean the wiper
{front and rear) fufictlon. Sat compess to corract Zong blades using GM Optikleen windshleld
Bpdkes fof nolse. pulls, vibratlon or If equipped) washer solvent
nudder at both high and low speeds 7. Seats: Check operation and that [ Thoroughly cleen a! glass surfaces
[ Unusual wind notss ramovable seats are propetly seoyred ‘

Gerfitteapiin: | cartify thahinis Pre-Dallvery Inspectlon has heean complated by:

~ ) S

Techmiclan (Print Name)

Matiager (Signaturs) Dale
Printzd In USA Flle WM Repair Order 108 10288085

‘4 heGL ON ' Nev7iv 6007 "9 e
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1 R4CQDED 01/04/2008

1
|t# RO.NO. RO. DATE.. MILES.
1

7 A26158 10/03/2007

3 711015 11/23/2005

-u-—-----—--—n----——-—--

9329

7274

ADV/TECH J#

4368
1031

o3l

1031

103l

1031

3g38

1031
1031
1031
103l
3833
1544
1544

[T TER S B o
NnHHAHMOND

R
HEHH

SERIAL NO. :LGJ.Z'I'G:LEZEF- |

MARE ¢V CHEVROLET

R e EmA R mE R ——————i ==

pDOCVEQQOS
HOCVEOOL
oRCVa
13CVEDN3
pocvaos

110VaE
110VED2
deCVELZ
0OCVE

750VEMALIEU
7RCV22
75CQVZZ7

(E=ENTER)(FsFDRHARD)(P-PABE}[LINE#){E:SUMMARY PRINT) (TAB)

H I[:‘

v
|
PA STATE/EXEMET |
LITHE/OIL/FILTER |
SUSPENSION CONCE|.
ENGINE NOISE |
4 TIRE ROTATION |
l

STEERING CONCERN|
STEERING/SUSPENS |
BRAKE VIBRATION |
MULTI POINT INSP|

NEW CaR ?DI, |
PXEMET EMISSIONS|
PDT FLUID ADDE |
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Chevrolet Malibu

Dare 11/23/05 StockNo 602421

Muke  Chevrolet Malibu
o JMCGlP R
s, 101zT61026
Trim Ebony Custom Cloth

Poimt Medium Gray Mze:tallic_

Motor ENG,3.5L 3500 V6 SFI

Key Mo. !GN. G0416 | Trunk L

Body No. 1T M__axx S_edan

Factory List $21,650.00

/ TCR DAMAG
e R Y A @ -------- n-'u

rsﬁqm%-enﬁk/m
C/RB/Z€/WC/B/S/LP/MF |
CD W CART
NAYV. SYS. W CART
AIR GAGE
DVD W REMOTE
HEADPHONE 2
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3307 GRANT AVENLE  PHILADELPHIA, PA 19114 215-824-0800

TELECOPIER COVER LETTER

DATE 2 —'S

PLEASE DELIVER THE FOLLOWING PAGE(S) TO:

NAME fpcxj\‘(\\u\.ox & O\&Lavl‘
o GNBRC

FAX NUMBER QOL{( Z 527 L4 UU
SENT BY cg(\“c—'\

TOTAL NUMBER QOF PAGES q

MESSAGE: QO p(\fs\‘oc ‘Q)(“

OUR FAX NUMBER: 215 - 824 - 2083

COMPIDENTIALITY

This megsage i6 Intended only for the uam of the Individual of the entily in whom it s adgreassd and may contain
information that s privieged, canfidential, or exsmpt fram discloaurs urder applicatly federal or atate law. e
readar of this meesage Is not the Intended recipient ar the amployea or agent respomsiile for delivering the massage
to the Intended reciplent, then you sre herdby notfied that any dissemination. dietdbution, or copying of this
communlcation Is sirictly prohibiled. I you hava received this facaliiie In aror, please immediately nolify ue by fax
or telephone &t the numkers abova, Thenk You,
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March 5, 2009

Laon Newman, Servics Diractor

NORTHEAST CHEVROLET

1301 GRANT AVE

PHILADELFHIA, PA 19114-2629

xs: [
erviee Request: 7 1-595081590

2006 Chevrolet Malibu MAXX
Vehicle Mentification Number: 161276 15267 FGGG_G
Customer Relationship Specinlist: Patricia Eacley

Dear Leon Newman:

Thig is a letter of notification rogarding a not-in-suit-matter involving the above referenced customer.
Please provide ug with copies of all dealer sales and service documents regarding this vehicle. The
specifio documents needed are:

» Servics and body shop repair orders of all internal, customer pay. and warranty repair orders, (to
inchude fromt and back as well ag technician notes). Alss, inelnde any receipts for aftermarket or
dealer add-ons.

Please fox them to the mumber on the fex cover sheet, If there are any fx difficulties or the documents
exceed 50 pages, please split the fax and send two or more faes as appropriate,

In addition, should you ba contacted by another party regarding this matter, you may want to consult your
own aitomey for further direction. Your cocperation is greatly appreciated. If you have further
questicns, please contact me at 1.866-700-5600, extension 11216. If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documants within 24 hours. Thenk you for

your assigiance.
Sincecely,
General Motors Corporation
o - i ey i
=gw (g L s PR ewess (@) B0
Tk TS e el X Lt 4 t¥ Rulpdnp



Revised 11/11/08

customer Name: ||| |G

1G17T61826
Year, Make & Model: 2006 Chevrolet Malibu Maxx

Vehicle ID No.:

Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

In Service Date: 3/31/2006

Lien holder: GMAC[X] Other[ ]: {Name}
Was TAC contacted for this vehicle NO

By: Pat Easley State: PA

Service Request: 71-695081590 GM Legal File No.: N/A

Vehicle is: NEW BAC Code: 206432
Vehicle Purchased Used on: N/A

DVM requests Purchase Price of
involvement?: no  Vehicle: $ 22,684.04

If TAC was NOT contacted, why? No need to as customer has been in for a concern not duplicated and

pitted rotors.

VEHICLE REPAIR HISTORY

X Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10-2-07 826158 * 7,271 C/S vibration when braking. Happens at highway speed. /All 4 rotors
pitted and have excessive thickness variations. Road test and inspect. —
Machine all 4 rotors and road test. Necessary to replace front rotors due
to being warped.

X Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

1-4-08 840069 * 9,329 C/S that at idle, sound like a percolating coffee pot.-No problem found .
All noises normal.

[X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

12-20-06 717050 1 3,066 C/S when parking in a tight spot power steering hard to steer-Customer
concern not duplicated. Normal condition. No problem found at this
time.

6-22-07 735340 1 6,221 C/S when at a stop or at a very slow speed, (ie. parking), the power
steering does not work. Customer can hardly turn the steering wheel.
The tires will not turn. OK when driving at higher speeds. /Scan power
steering system. No codes. Road test. Make parking maneuvers.-
Cannot duplicate. Working Normally.

1-20-09 786635 1 14,528

C/S check power steering. Inoperative when making parking maneuvers.
/Scan PSCM. No codes. Road test. Cannot duplicate concern.



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

1-4-08 840069 1 9,329 C/S when first pulling away and coming to a stop, hears a rubbing sound
in the rear.-No problem

X Wheel/Tires
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
10-3-07 826158 1 7,271 C/S power steering does not seem to be operating when driving at low

speeds. /Check operation. All 4 tires 10 PSI low. —Adjust tire pressures
and check. OK.

C/S torque steering takes wheel out of hands when lane changing at
highway speed.-See JOB #1.

Accident/Insurance Information:

Has the vehicle ever been involved in an accident?No
Did vou confirm vour answer with the dealer?Yes
What type of damage was sustained (example front end collision)N/ZA

Are the RO's attached if the vehicle was in an accident? N/A

Has the customer filed any insurances claims on this Vehicle? N/A
If Yes. Did the insurance company deny the claim? N/A

Are there any Aftermarket Modifications to the Vehicle?NO
Have vou confirm this with the dealership? Yes

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3

Time period : 12 months, 12,000 miles

Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs

Safety-related time period

Number of repair attempts in the presumption period:

Total days out of service during the presumption period:
Total days out of service during customer’s ownership:

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager



PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

RATIONALE

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $



PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




ROBERT M EILAVERMAN™
CRAIG THOR KIMMEL™

* Member, PA Bar
* Member, NJ Bar
* Member, DE Bar
- Member, NY Bar
* Member, MA Bar
# \ember, MD Bar
* lfember, OH Bar
§ Member, MI Bar
“Mdember, NH Bar
*\ember, CT Bar

JACQUELINE C. HERRITT*™*
ROBERT A, RAPKIY

KIMMEL & SILVERMAN R
; ; E IRAP. SMADES
o ANGELA K. TROCCOLT™

L FRED DAVIS”

AMY L. BENNECOFF™"

CHRISTIMA GILL Rosx-:MAN“f

RICHARD 4. SCHOLER™

1-800-LEMON LAW TR G SHUMARERS

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215)540-8817

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NT 08003, P (856) 429-8334, F (856) 216-7344

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
CONNECTICUT OFFICE, 60 Hartford Pike, P.O. Box 325, Dayville, CT 06241, P (860) 866-4380, F (860) 263-0919
PLEASE REMIT ALL CORRESPONDENCE TCO THE AMBLER OFFICE

March 4, 2009

VIA EMAIL ONLY
gmerinfo@gmexpert.com

General Motors Corporation - PA (all)
30007 Van Dyke Avenue
Warren, MI 48090-9065

Re: _v. General Motors Corporation
Vehicle: 2006 Chevrolet Malibu-Maxx

Date of Purchase: 03/31/2006

Place of Purchase: Reedman Toll, Langhorne

VIN: 1G1ZT61826F

Dear Sir/Madam:

Please be advised that this office represents the above individual against General Motors

Corporation pursuant to the Temon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF

COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for vour attention to this matter. If you have any questions, please do not

hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman

RMS\VTL
ce: Frederick Grace



North American Operations N 50
General Motors Corporation cieex MO, 213
Disbursements (2613 !

PO Box 62530

Phoenix, AZ 85082-2530

FEI

DATE. Tt S doroe 0 AMOUNT
05/07/09 ' NI NHNHHNKS ; 500 DOLLARS XX%X0( CENTS EUXHKEXMNEXXXS ,500.00

Low North American Operations
"o Genaral Motors Corporation
B Disbursemant Account

LY

SIGNATURE -~

The Chase Manhattan Bank, N.A.
Syracuse, New York
ADDIT
North American Operations DETACH BEFORE DEPOSITING CHECK
VENDOR 1 General Mators Cor;:oration CHECK NO.
DUNS NO. BEB 000000011 Dishursements (2613
PO Box 62520 PAYMENT
REGISTER NO. INVOICE DATE BOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION : . )
05/06/09 . VM -1-BXXJ3Z 00.0000 6,500,00 - .00 6,500.00
1G2ZG558964 71-701759847 .1-BXXJ32 )
N ° ‘..,., . - kY - N :
1t
ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
REINBURSEMENT\OR QUESTIONS CALL 800-462-8782 N3
TOTAL 6,500,00 .00 6,500.0

p =41,



May 5, 2009

Connie Postelli, Esq.

Law Offices of Connie J Postelli
19952 Torrence Ave

Lynwood, IL 60411

RE: v. General Motors Corporation
Service Request: 71-701759847
2006 Pontiac G6
Vehicle Identification Number: 16226558964-
Customer Relationship Specialist: Shera Vasquez

Dear Ms. Postelli:

Enclosed ilease find a check in the amount of $6,500.00 made payable to_ and

to settle the above-referenced case.
If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.
Sincerely,

General Motors Corporation

LG0062
V07092007



james.cocking@GM.COM To cynthia_reyes@gmexpert.com
02/12/2009 10:29 PM cc

bce
Subject Re: DVM notification - Please reply SR#71-701759847 -

OptionD please: D) T am not aware of this vehicle or customer’s concerns. T
agree to cede
the final decision on this case to the Early Resolution program (You will

be notified of the resolution after the settlement has been reached).
Jim Cocking

North Central Region

District Service Manager

PH: (312)343-4231 cell

To learn more about GM's great lineup of cars and frucks, go to www.GM.com. Did you know all 2009 Chevrolet, Buick, Pontiac,
GMC, Saturn, Hummer, Saab and Cadillac models are backed by the GM 5 year, 100,000 mile warranty? It's the best coverage in

America from the biggest brand in America. GM...the global company that's proud to be American.

cynthia_reyes@gmexpert.com

To james.cocking@gm.com
02/12/2009 01:48 PM cc

Subject DVM notification - Please reply Sr#71-701759847 -

DVM Region 50 James Cocking:

Hi, my name is Cynthia Reyes. This email is to follow n_my voicemail
regarding Service Regquest 71-701759847 for customer “ The
customer’'s vehicle is a 2006, Pontiac G6& with 24,344 miles. Vin#
16272G558964 ] The customer has been working with Roger's Auto Group in
Chicago, IL. Due to time constraints, your response to this e-mail is
reguired within 24 hours,

This is a Not in Suit Matter. This means a demand letter has been sent to
our office by the customer’'s attorney indicating that the customer may
pursue a lawsuit unless GM can resolve the customer’s vehicle concern., We
are reviewing this case for possible settlement in our Early Resolution
program. The settlements offers can range from denial up to repurchase,
depending on the severity of the concerns. Because of this, we would like
you to review the following options:



A) I have information on this case that may assist in your review (please
provide in your reply) and would like to review any potential offer of
repurchase before it is made.

B) I am not aware of this vehicle or customer’s concerns, However, I
would like to review any potential offer of repurchase before it is made.

C) I have information on this case that may assist in your review (please
provide in your reply). However, I agree to cede the final decision on
this case to the Early Resolution program (You will be notified of the
resolution after the settlement has been reached).

D) I am not aware of this wvehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will
be notified of the resolution after the settlement has been reached).

Please reply only by email with one of the above options within 24 hours.
Your written feedback will be documented and e-mail attached to our case,
and is an important step in our accurate and timely case resolution.

Thank you,

Cynthia Reyes
cynthia reyes@gmexpert.com

866-790-5600 ext. 1115
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Andrea Medlock
Paralegal

Krohn & Moss, I.td
Consumer Law Center
Phone: 312-578-9428 x 223
Fax: 866-289-0898
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Krohn & Moss, Ltd,

Arizona, California, Florids, Ilinets, Tadiana, Miznesota, Missours, Nevada, Ofso, mabg}:gtm DC, Wikcoasdin
Main Olfice
120 Vest Madison, 1 0% Floor

Chicago, Hlinors 60602

wwwkrohnandmoss.com
Whiter s Direot Nunmber Wirdter licensed to practice
(F12) 578-9428 Ext 216 only in:
Vimter s Dhirect Facsimule . ,-
(866) 509-9458 Mlinois
Vitziter’s Divect E-Marl Wisconsin

smoss(@cansumerfavweenter com

February 13, 2009

VIA FACSIMILE: 866-363-8695

with confirmation received

(General Motors Corporation
Attn: BRC Legai/ Cynthia Reyes
PO Box 33170

Detzoit, M1 48232

RE: _V. Genera}a MO'I:OI”S COIDDI‘RtiOH

Dear Ms Reyes:

Pursuant to your request dated February 12, 2009, please find attached our client’s
documentation.

It you have any questions or comments, please contact me immeéiately. Thank you in advance
for your cooperation.

Gregory H Moss
Attorney at Law

GM/am
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FROM @

FAX NO. Feb, B4 2089 B5:51PM Pl

Rogers Auto Group

95172 308379
-1 o~
FENTRD RN 0T NYLANDIAL  Soseges Ciprapigr
*INVOICRE* B2 B MR Avexm, Chbagn, £ BN, - 8i3-LI6H00
Telephone: (312) 225.430¢ - Fax: (312) 567- 9498
Internet Address: www_ragersautogroup. net
BAGE 1 Chicago License No. (00243

=

SERVICE ADVISOR: 28 WAYNE EXT PARKS 162 ;

NAREODEL 777 o o NN " TICENSK - “WIEAGE N TRE
BLYU 06 | PONTIAC G6 1G22G 64 24623/25678 | T418
T DECDATEL. ;| PROD: DATE [ WARF: EREe e BROMISED e Loy 1 B0, N ?ivgﬁxﬁgmﬁwmgﬂﬁYMENmmmr{:ﬁNv”DATE‘
| 17,00 _22DECOS 120,00l _cass 04 FEROD
REAGY: OFTIONS:  STK:PBO71A ENG:3.5_Liter SFI TRN:MXO 3
09:04 22JAN09 106:54 04FEBOY .
LINE OPCODE TECH TYPE HOURS 1,I8T NET . TOTAL . _:
A CUSTOMER STATES THE STEERING Will: BE VERY TIGHT AND DIFFICULT TO TURN -
WITH WARNING DISPLAYING ACROSS RADIO, IT WILL FREE UP TO MOVE™:
NOT 'TO OFTEN AT ALL IT I& MORE DIFFICULT THEN EA8SY / /
1199 RECALIBRAT”D SYSTEM AND MODULRS WITH TEST
(N/C)
T T : {w/c)
RECALIBRATED AND RELEARNED ZYSTEM DUE TO STEERING NOT RESPONDING: '
QTGNALS . REPLACED THE STEERING COLUMN 12/22/08 BY TECH&2 AT 24, 344%AND
BEFORE THAT THE CUSTOMER HAD SAME CONCERNS 9/4/08 AT 22,942 Ro#29823
WITH TECH$33 AND CAR WAS RECALIBRATED AT THAT TIME WITH NO HISTOR
CODEE IN THE SYSTEM AS WELL TEST DRIVEN TWICE WITH NO CONCERNS® :
DUPLICATED AFTERWARDS ¥
**W*'kw******************i‘*‘k?“;ﬁ,igﬂ#**********ﬁ**w******
B GM QUICK LUBE PLUS-28 POINT SAFETY sOHBt ™ i X
3K GM QUICK LUBE PLUS-28 POINT (BAFETY CHECH
2 CR6 e 12,85 12.85
1 25010792 FILTER.. 5.00 5,00 5,00
1 SQLVENT WASHER. » 5 &JUIT I8 5 b B W 262 1.62 1.62
5 OIL ENGINE .69 1.69 8.45 ‘
1,LUBE GREASE 0.35 0.35 0.3% :

Y5 RENTAL
2 W

PARTH :
{ TYPE:

COUNT: O

AUTH; CODE:
MT

A
WP NI W R R A e e e o W SRR R R ROk R R R ek Rk ke R

& e ke

Thig bu_slnass i raquired to be licensed pursuant to iL. revisad statute, chaptor
85 1/2 , see. 8-801, any complaints as to tha guality of sorvics obtalnad hera
may he brought 1o the attantion of the attarney Gonerst. DL ¥ 88

"ANY WARRANTIES ON THE PRODUCTS SQLD HEREBY ARE THOSE MADE 8Y
THE MANUFACTURER, THE SELLER (ROGERS AUTQ GROUP) HERERY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPDSE, AND NEITHER ASSUMES NOR AUTHDRIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PRODUCTS."

Customer's Signatwre:

Wa guarantas cur
sarvice work tor 12
menths o1 12,000

comog firer, f our
repair or
raplacamant fsils in
normitl aervice, we
WIH % it fron of
charge. Farts and
Labor.

i, OESCRIBTION:

[ TOTALS

LABOR AMGUNT

mies, whithovar -

PARTS AMQUNT

GAS, OIL, LUBE

SUBLET AMOUNY

EPA CHARGES

TOTAL CHARGES

LESS INSURANCE

BALES TAX

PLEASE FAY
THIS AMOUNT

Fabatale Tl o -t S P ot 1)
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FROM FA NO. & _Feb, B4 2089 BS:SIPM P2
95172 08379 Royers Auto Group i
MJM!’ m I% HYLNDAT It Gt ‘ :
*INVOICE* BII0 & MoVowt Kreow, Dhbaon, K BOTM -+ JIE-2RdEX0

Telephone: (312) 225-4300 - Fax: (312) 567-9448
Interniet Address: www.rogersautogroup net
Chirago License No. 000243

L PAGE 2

CHICAGD,

E_EXT PARKS 16 .
o CMILEAGRANZ QU . I TAG
ITIAC G6 _24623/25678 1 T418
fﬁ:;f%...e}p;-zz._@m T WARR EXE TFROWIS EMENT | [ INV: GATE, .=
17:00 22DECOB 120,00l CASH Q4FEBQY B
[ OFTIONS:  gTK;P807LA ENG:3.5 Liter SFI TRN;MXO i
09;04 22JAN09 [06:54 04FEBQY . X
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

Yook g ek Rk Rk R ke i ek R e e e R R K e R e ok e e e e R ok e W Rk R Kk ke e e
OUR SERVICE STAFF WANTS YOU "COMPLETELY  *
SATISFIEDY IF WE FAIL TO DO,S0 PLEASE:
CONTACT US IMMEDTIATELY SO THAT W
CORRECT YOUR CONCERN. AGAIN THAN

FOR YOUR VALUED BUSINESS, |
gk R de e e kR R v ek e R o o T o R

*
*
*
*
*

% O X * *

Hok ek

e
#);”‘:;n?;;.ﬁa i ﬁ\:rn;_::;;um};;gv
u’f i
f~"ﬁ*""""‘15*"'~"“"z?,T...w..,=§ii'“‘m‘f*ﬁ-"Pg
Wrnnt i G
A Nl A R T R T T &
%% B LY 5 Vil "E Lo O Ii 1&.', [ N S T A |

This businees la raguired 1o he llcensed pursuant to IL. revised atstute, chapter o CREGCHIRTION " TOTALR
96 1/2 , ssc. B-301, any complalnta aa to the quality of service obteined here | W gusmnies our | LABOR AMOUNT 12, 45
may be braught to the attantion of the attornay Ganaral, DL # 88 mwic: work ;0501 D PARTS AMOUNT 15 49
t ¢ i
- ANY WARRANTIES ON THE PRODUGTS SOLD HEREBY ARE THOSE MADE By | "o oo Y [GA%, O, TUBE 0.00
THE MANUFACTURER. THE SELLER (ROGERS AUTQ GROUP) HEREBY [ oo b "0 ["SUBLET AMOUNT 400
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, o ap EPA CHARGES *
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FopaIr s 1 0.80
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR ALTHORIZES |ostacoment falla in | FOTAL CHARGES 28 .27
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABRITY IN CONNECTICN | nomat servics, we [~ ppermmenes o o0
WITH THE SALE OF SAID PRODUCTS." W tix 1 1160 OF  tompn e .
charge. Parts and 1“ ""\ -
Labor. PLEASE PAY U
Gustamer's Signature: THIG AMOUNT B 29 a8 )
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FAx NO. Feb. B4 2009 B5:52PM FP3

FROM :

95172 / 308378 ROGERS

AUTO GrOUP
enr .
ACCOUNTING* s micHican AVE. - CHICAGO, ILLINOIS AD6 ¢
Telephone: (312) 225-4300 . Fax: (312) 567-9498
‘ Intarnet Addregs; WWW.IOgersautogronp. net
PAGE 1 ~ Chicago License No. 000243

SERVIC%A DVISOR: '

1%%39 22DBCOS 120.000 opay Q4FEBQS
* ONS:  STR: PROTLA ENG:B.SILiterwSFI TRN ; MX0 .

09:04 22J8N09 0654 04FRBOS _ ‘ _ -
LI TBCH TYPE A/HR3 S/HRS  COST  BAVE CoMb  TI5T NET. —_TOTAT,
A CUSTOMER STATES THE STRERING WILL BE VERY TIGHT 2N DIFFICULT TO TURN :

PITH WARNING DTSPLAYING ACROSS RADIO. IT WILL FREE OB T0 MOVE |

NOT TO OFTEN AT ALL IT IS MORE DIFFICULT THEN EASY / /

1199 RECALTBRATED SYSTEM AND MODULES WITH TEST
DRIVES | '
2IMISC 0.00 0.00 0 0 0.060 g.00

SUBL ENTERPRISE 56043

W . 4BGO0 48600 , 486.00  486.00
VERSION 1 (EMP# 28,04FEB09 06:52) : RECALIBRATED AND RELEARNED
SYSTEM DUE TO STEERING NOT RESPONDING TO SIGNALS. REPLACED THE STEERING
COLUMN 12/22/08 BY TECH#2 AT 24,344 AND BEFORE THAT THE CUSTOMER HAD
SAME CONCERNS 9/4/08 AT 22, 942 Ro#2§5231 WITH TECH#33 AND CAR WAS , .
RECALIBRATED AT THAT TIME WITH NO HTSTORY CODES IN THI? SYSTEM AS WELL . i
VERSION 2 (EMP# 28, 04FEBOY 06:54) ; RECALIBRATED AND RELEARNED S
SYSTEM DUE TO STEERING NOT RESPONDING TO STGNALS. REPLACED THE STEERING
COLUMN 12/22/08 BY TECH#2-AT 34,344 AND BEFORE THAT TME CUSTOMER HAD
SAME CONCERNS 9/4/08 AT 22,942 RO#298231 WITH TECH#33 AND CAR WAS

RECALIBRATED AT THAT TIME WITH NO HISTORY CODES IN THE SYSTEM AS WELL

B GM QUICK LUBE PLUS-28 POINT SAFETY CHECK
3K GM QUICK LUBE PLUS-28 POINT SAFETY CHECK

2 CR6 0.40 0.a0 1210 1285 12.85 12,85
Ll 25010792 FILTEER 386 500 0 5.00 5.00 5,00
1 -B0LVENT WASHER 162 162 0. 1.62 l.62 1,62
5 0OIL ENGINE B45 B45 " g . 1.69 1.69 B.45
1 LUBE GREASE C 25 35 0 X 0.35
C COURTESY VISUAL SERVICH INSPECTION
CAUSKE: RENTAL % o
Z7903 3 DAYS RENTAL : -
2 W 0.00 o0.00 0 ; o 0.00C
FC: 99 PART#: COUNT: 0 g
CLAIM TYPR: [
AITTH (CODE: : .
MT . . ‘ .
;2151 gzuaim;sa !Es :;%qiwred to be leonsad purauant 1o [L. ravigad statute, chapter v (CRIPTION:
. B L3R = N 3 e ke s
may be bmuri;ht 1o the 1%:53%)5?3’:& iﬁt«tﬁnghf ég::éirmofnia?zﬁcg abtainad hre | Wo guarantuo aur LABOR AMOU

nr_v!ca waork for 12 PARTE AMOUNT v [ . b ;'

JANY WARRANTIES ONTHE PRODUCTS ?ocl).g HEREBY AR THOSE MaDE by e of 12,000 ST TUhE . - :

HE SELLER IROGERS AUTD GROUP} HEREBY Y ) i

EXPRESSLY DISCLAIM WARRANTIES, EITHER EXPAESS R IMPLJED, | comes firat. It our | SUBLET AMDUNT : -
i NTAB]HTY Qf FITNESS fepeir or EPA CHARGES . :

repfasemunt failg in T-DTATC_HA—HGES'M

ROIMK s8rvics, we
will fix it frgg of ‘_LSSS MM3VRANCE

chorgs. Pans and | SALES TAX

Labor, PFLEASE PAY
THIS AMOUNT




Pg &6/9

8663638690
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Fekb, B4 20689 8%:50PM

gy,

Fax NO.

FROM :

ROGERS AUTD GROUP
2720 5. MICHIGAN AVE
CHICAGO . IL 80616
312-587-4300

c O F Y
02 A04.2008 131:00:.09
Debited:

Transaction # 1.2
Acc:

Entry: Suiped
Inucice # 308375
Debited: =29 .85

Reference No.: 02161161
Auth  Code: 523330

Response: APPROVAL RHO0S
Resp. Code: AAR1

poont Tupes CHECKING
CUSTOHER COPY

THANK YOU
HAUE A NICE DAY?
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hfﬁ 5JT
s s "
306271
*INVOICE*
bAGE 1

SERVICE ADVISOR:

Pg 7/9

PAGE  B5/FF

1

Fowl

mvﬂ.m PRHAGHE u@u m?r.?iua q--—.—‘d.:‘:z..m

F0 B Merigns Ao (v, AL 20O« 31,

L ]

Internet Address: www.rogersantogroup.net
Chicago License No. (00243

&

PROMISED

Goha9

120,000  CASH 26DECOR

ZLDD 22DEC08
I OFTIONS:

&

12.27 22DECOB [13:19 26DECOB

STK:PE07IA ENG:2.5_Liter SFI TRN:MXO

TINE ODCODE TECH TYPE HOURS

LIST NET TOTAL

A DOWER STEERING LIGHT COMES ON AND ENG DIES RESTARTS BACK UP

CAUSE: SHGRTED

EB434 POWER STEERING ASSIST MOTOR REPLACEMENT

£ &
COUNT: 1
CLATM TYPE: ,
AUTH CODE: :
O :

sk dedk ek K

B** RENTAL

w*wkww***w*t***k‘**a*k*****w*i*****#**t:w****

CAUSE: RENTAL : fmmﬁﬁ"”ﬁﬁzmjf
e RRNTAL NEEDS, ZONE AUTH A
2 W ' imamﬂ\w

VCBNT:O

FC: 99 DARDH: 0
CLAIM TYDE: Ly EMNL]
AUTH CODE: :
SURL ENTER PO#55480
W

*

* F X

*

SATISFIED"

. i 4
***#*****************k************#**&******* ok
e e P S TR I T L LE S LA LT A

OUR SERVICE STAFF WANTS ¥
IF WE FAIL TOQ
CONTACT U8 IMMEDIATELY 80 THAT
CORRECT YOUR CONCERN.

FOR YOUR VALUED BUSINESS
****************#********

Y

(N/C)

IiNE COHEVRGLET

R R
“Donag B

7
AL

e e K K gtk e kA ke Ak

This businsse [s sequirad to he licensed pursuant to L. revisad ststuts, chapter
85 1/2 , sac. 5-301, any complaims as to the quelity of servica obtained here
moy ba brought to the attantion o the atiprmay Gangral. DL # BY

“ANY WAHRRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY
THE MANUFACTURER, THE -SELLER ROGERS AUTO GROUP) HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTAEBILITY OR FITNESS
fOR A PARTICULAR PURFOSE, AND NEITHER ABBUMES NOR AUTHORKES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY N CONNECTION
WITH THE SALE OF SAID PRODUCTS."

Customer's Signature;

Wa guarantee ouf
sorvice work for 12
manths or 12,000
rilas, whishover
comaa first. 1F Gur
repalr ar
raplanamant fails I
normal aprvice, we
will i it froe of
chargs. Pare and
Lakor.

ESERIETID
LABOR AMOUNT 0,00
PARTE AMOUNT 0,00
GAS, OIL, LUBE .00
SLBLET AMOUNT $.00
EPA CHARGES 0,00
TOTAL CHARGES 0,00
LESS INSURANCE g,00
SALER TAX
PLEASE PAY
THIS AMOUNT

CTRTOMER COPY

Rogers Auto Group

PN

Stpeze-e0n !
Telephone: (312) 225-4300 + Fax: (312) 567-0498
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913127451963

48

.
M

B1/38/2083 16

ODOMETER DISCLOSURE STATEMENT

FEDERAL LAW (AND STATE AW, IF APPLICABLE) RECARRES THAT YOU STATE THE KILEAGE UPON
TRANSFER OF OWNERSHIP. FAILURE TO COMPLETE OR PROVIDING A FALSE STATEMENT MAY
RESULT 1N A FINE OR INPRISONMENT.

ROGERS PONTIAC-GMC TRUCK-BUICK-HYURDAI

i, STATE THAT
TTRAEGFEREORS WAKE « BRLER - FRINE
20735
THE CDOMETER NOW AEADS MILES AND 7O THE
OCORETER READINE (W0 TERTHS

BEST OF MY KNOWLEDNGE THAT IT ABFLECTS THE ACTUAL MILEAGE OF THE VEHICLE DESCRIBED
BELOW, UNLESS ONE OF THE FOLLOWING STATEMENTS 5 CHECKELL.

¢1} | HEREBY CERTIFY THAT TO THE BEST OF MY HHOWLEDGE THE CDOMETER READMG
D AEFLEGTS THE AMOUNT OF MILEAGE 1N EXCESS OF 115 MECHANICAL LIMITS.

{23 1 HEREBY CEATIFY THAT THE QDOMETER AEADING IS NOT THE ACTUAL MILEAGE.
WASMNING - ODOMETER DISCREPANCY

TARE FEIBEL BODY TYEE
PORT
VEAR TEALER STOCK RO,
2006 F8071A

iAC
VBT DENTERATON RO, 77
1627 39%
%@_’/“ PRINTED NAME)

(T (BTATE} (P CODE)

CHICAGO, IL 60616
DATE OF STATEMENT

06/16/2008

a6 $D

{

5864 BEY. 4A12
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95172  RETAIL INSTALLMENT CONTRACT ~ MOTOR VERICLE — SIMPLE INTEREST Moo )
- . — Tamiation & Arn
= FeEAL THUTIHI LENDINGRISCLOSURE STATENENT : e
ANNUAL FINA Amoun! ) Total of Tutal Sale Price .
PERCENTAGE  |CHARGE Firencetl Payments Th fo) costofyour | 2P Do 8
RATE Tho dollar amount [ The amount of eradit  1The amugnt yos wi Fuscha,sn [ir i Vo of Trade-in
The cost o your  {tho creait whl cost [ providod 1o you o Gn  have pald altar you have  jinciudiag your Teude § N/A
crodit as a yearly  Iynu, yazr bohail. mace alf payments ag owmpuymes e N
e 1y schedut § . Lien Payolt § /A
16.49 , |, ©8429.50 ). 14428.62 g 22857.12 s 2.12| {74 W 5
i kmards Faid ¢n
vour pRyment yohasala wiit e ‘ Ungekd Batance of
—— Sash Price $
fEamber of PayAmE | AmDEM 0f Payments | YWHOR Payments Arg Due —
e 5 FT7 V88 Twonitly beghneing - . . . Q242042008 o MY ETAAG K3
L) }s NIR WK Pt on T 5
/A
Sorurtty: Your aen giving a secuslty intarest in tha goods bty purchased and in aty monays. credlts pr othar property of yours Yoar. Make, Modal of Buymrs i
in th possesaton of 1he Assignes, on Uapastt of oiharvise. {Paid v} NA
Lotn &hargu: 1t oy payment 15 tan (18] days Iott, you wit be charfed: 1) 8% of the instolimant 1 3z natalirint o In gus0s of 5200.00; “instinncy Dompanies:
or ) $10:06 1 tha instadimen! ia for §200.00 or lask « N/A €
Propaymnnt: Yoo v g ight to prapay thn unzrid batanee in full ec In pert s pmytime whtioid peoaly. L i i
Son your cordraet brme salow Ang o the reversd sida for amy-adaitional Iaformation Ehout ronpaymant, datault, any required repay- B N? A §
et in tall botare fhe Scheduin date. prepaymast rsfunds ang panties and funtsor informalion about seelmty lnterons . m—“’_m——
Puslic Bfficials

{Lironses. Tille & Taxes) -3

", “Paie 1 ERT Survice Providar for Oglipmat ST FuR ®
-To QOCFEE- POTODE
+Ta &j—ﬁ__‘_ -
/A $
Buyer(s) W_ AL
Hames} {Redenss Addrase} [ {5teia) [4
N/A : ) , . .
Buyzr{sh
' (Hizmes) ) - {ROLIONTY Asdress) [y} {Statn) 3
Selter ROGERS AUTO GROUP 2720 § MICHIGAN AVE CHICABO, 1L 60616
Corporate Firm of Trads Heme) [Businiss Adteons) {0y} [ {
Suller herely sefts and Buyer or Buyers, joinily end severaly, hereby purthase e foliowing rqutor veblele wilh secessbrios and equipmont tiesco for e deferved payment pr
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Andrea Medlock
Paralegal

Krohn & Moss, I.td
Consumer Law Center
Phone: 312-578-9428 x 223
Fax: 866-289-0898



03/03/09 01:14PM PST BB6Z8908H8 -> BEB3B638BBHD Pg 2/3

Krohn & Moss, Lid.

(Arivona, California, Flovida, finoss, Lodiana, Mianesota, .ﬁﬂn:;w:r', Novads, Okso, Wivoapsin, Wuﬂxq{o.n. D)

Main Otfice
120 West .Mac[isou, o4 Floor

Chicsgo, Hllinois 60602

wwwkrobnandmoss.com
Wister s Direct Number Whiter ficensed to pracice
(512) 678-9428 Ext. 217 only in:
Wiriter s Direct Facsimile Hinois
(866) 2890898 .
Weiter's Direct B-Mail Indiana

scohen (@rconsumerlawcenfor com

March 3, 2009

VIA FACSIMILE: 866-363-8695

with confirmation received ,

General Motors Corporation
Attn: BRC Legai/Cyntliia Reyes
P.O. Box 33170

Detroit, M1 482373

RE: - v. General Motors Corporation

DEEH‘ Ni S Eeyes:

Pursuant to your request dated February 12, 2009, please find attached our client’s

clocumen tation.

If you have any questions or comments, please contact me immediate y. Thank you in advance
for your cooperation.

SC/am
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16307718297 Line 1 0B:57:62pm 02-26~-2009 212

Fax Server 12/3/2008 3:07:38 PM  DAGE 3/003 Fax Server

1

{Client's Name)

hereby authorize br‘\f‘i \_‘V\C\hc‘sc&ﬂ[

Xt - 102-433 7

'OC’l\jurHZ D"\”cr-s. I'»
(Lien holder Address) (Lien holder Phone Nuomber)

to releass any and ell information regarding my loan account #
{Account Number)

with B\{"‘\ A T\k Cobm 6o e
(Lien holder Name) '

1o General Motors Corporation, including but not fimited to a complete payment history of my account,
loan payoff amount, and per diem information.

Date_ - DS - ¢ C\

VEHICLE INFORMATION

The current vehicle milenge i 2> EL0 e mileage read: 27380

e

LG0Gas
V03012068
e : - o .
R L ¥ il - %j SmssE Pt LEF
- ' Tu i caim * AR 15?‘-:.5:' -..:-



Lynn JohnsonsAustin/G M1 To <gmossf@consumeriawcenter.com>
- (1372008 04:00 PM ce

e

suvect. IR GV

Mr. Moss: | have assumed this file from Edna Rodrigiez as it has not become a lawsuit. Are you still
handling persenally? | see Edna sentan offer of $4,000 inclusive yesterday. |am attaching a copy. Have
you discussed with the client? Please advisa.

Lynn Johnson 28 T den
Legal Agent/Business Resource Canter
Aditya Birla Minacs

Phone: 866-790-5600 ext. 11156

Fac: 856-554-4015

Email: lynn_johnson@gmexpet.com

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INCHVIDUAL OR ENTITY TO WHIEH IT
15 AQDRESSED AND MAY CONTAIN INFORMATION THAT 13 PRIVILEGED, CONFIDENTIAL AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWY. If the reader of this massage is not the
intended recipient or agent responsible for delivering the message to the intended recipient, you are
hereby notified that any dissemination or copying of this communication is strictly prohibid. If you have
received this electrenic transmission in eror, please delete it from your system without copying it, and
netify the sender by reply &-mail or by calling 800-231-1841 so that cur address record can be corrected.
Thank you.

PLEASE NOTE: ANY INBOUND OR QUTBOUND CALLS MAY BE MONITORED OR RECORDED.
Please state cleary in your comments or veice mail messages if you would like i be called from a phone
line that is not being recorded
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V1A FAX ONLY
March 16, 2009

Cazzie Yates, Ezq.
Erohn & Mo=s=, Lid.

120 W Madizon S5t Fl 10
Chicago, IL a0602

re: I
Service Request: 71-701739847
2006 Pontiac G6
Vehicle Identification Number: 1G2ZG558%¢ Iz
Customer Relationzhip Specialist: Lynn John=on

Dear =, Yates:

We lave recelved your connteroffer via email dared Jdarch 13, 2009, In an attempt to settle this matter,
General Motors i= makdng an offer of $4,600.00 while thiz nutter is still in the Early Resolution program.

We oskthat you discuss General Motors Corporation’s offer with your client at yvour earliest oppormnity.
Thi= offer will remain available for ten (10 calendar days from the date of this letter. If vour client
agrees with the terms of this offer, pleaze have the offer letter execnted whete indicated and foxed to the
number oo the fax covel sheet.

Sincerely,
General Motors Corporation
Buzinesz Resource Center

1-800-23]1-1841

ce: FILE
LO000  WOmeA0 s Current Vehiele BMileage

Client’z Signatire Client’z Signatire

Date Date




Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
March 12, 2009

Gregory Moss, Esq.

Krohn & Moss, Ltd.

120 West Madison Street 10th Floor
Chicago, IL 60602

RE:
Service Request: 71-701759847
2006 Pontiac G6
Vehicle Identification Number: 1622655896/ A
Customer Relationship Specialist: Edna Rodriguez

Dear Mr. Moss:

We regret that your client(s) is dissatisfied with her 2006 Pontiac G6 and that several attempts by the
dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great pride
in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of $ 4,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.



Page 2

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0044
V01032008

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date
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Krohn & Moss, Léd

Avicuss, Califeenis, Floride, Winais, Iodiane, Mixmosata. Missouri, Nevads, Ofiio, Wiskingion DC, Wiscaasio
= Main Office
120 n{:sfMsto.u, 104 Floor
Chicago, Mlinois 60602

wwmb'uﬂmdmass.oom
Wister s Direct Number Werter hicensed o practice
(312 578.9498 Ext. 216 onlv in:
Wikiter's Divect Facsimils - 7
(866) 309-9458 - Lincis
Whster's Direct E-Mail ‘ Wisconsin
gmoss@oansmmerlswoenter oam )

Fel:uruary 6, 2009

General Motors Corporation

PO Box 33170
Detroit, MI 48232-5170

RE: _v. General Motors Corporation

Vehicle: : 2006 Pontiae G6 -
. VIN: 1G22G55896 4

Qur File No.: 109002921

Dear Sir or Maclam'

- P
Please be aclv:tsecl that this o{'ﬂce represents the above-named individual regarclmg claims against

“ydur company pursuant to the Federal Magnuson-Moss Warranty Act with regarcl to th'e above-listed

vehicle. Please direct all future contacts and correspondence to out office.

Having been formally notified of our representation, you are instructed not to contact
our dlient under any circuamstances. Direct all ingquiries to this office. If you fail to act in

conformity with this directive, injunctive relief will be soug]'xt against you.

Pursuant to 15 U.S.C. 2310(d), you are hereby notified that anvy settlernent made with
our client requires payment of our attorneys’ fees. If you settle directlv with our client and do
not ma]ee arrangements for pavment of our attornevs’ fees, we Wl_u ﬁle lsuit gg'ainst you, In
a&clit‘ion. you are herelw notified of our attornevs lien.

T]'xere is a defect present in my client's automobile for which relief is soug}lt, and numerous
attempts to repair the vehicle have been unsuccessful. The defect includes, but is not limited to:

1. Defective power steering as evidenced }Jy lumination of the power steering lig]'xt and steering
hard and difficult to turn and engine clying out; and

2. Any additional complam’cs made by our client, whether or not tl'xey are contamecl in your
company's records or on any dealer repair orders.

The defect listed above constitutes a substantial impairment of the use, value and/or safe’cy of the
vehicle. Because of this defect, my client has justilcia]:)}y lost confidence in the vehicle. As one court has
stated:



Page 2 February 6, 2009

For a majority of people the purchase of a new car is a major investment, rationalized lay
the peace of mind that flows from its &epenclal)ili’ty and sa{ety. Onece the_ir faith is shaken,
the vehicle loses not on]y its real value in their eyes, but becomes an instrument whose

integrity is su]:stantiaﬂy impairecl and whose operation is {raught with apprel-xension.
Zabriskie Chevrolet, Inc. v. Smit]'l, 240 A.2d 185,

.
o

Concerning the amount of grief a person must endure, one court expressed the consumer’s lament
in tl’me fol]owing manner:

There comes a time when enough 18 enough — when an automobile purcl'laser, after ]':aving
to take her car into the sl’xop for repairs an inordinate number of times and experiencing
all of the attendant inconvenience, is entitled to say, “That's all," and revo]‘ee,
notwithstanding the repeated good faith efforts to fix the car. Rester v. Morrow, 491
So.2d 204.

My client's repair l'iistory clear]y shows there was a breach of hoth written and imp]iecl warranties:

based upon the generany éccepted rule that an unsuccessful effort to remedy defects found
to exist renders the warrantor lia]:vle; the ]:uyer is not bound to al]ow her the opportunity
or permit her to tinker with the article inclefinitely in the hope that it may ultimate]y be
made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P.2d 603.

Therefore, you are here]ay notified in writing of your breach of warranty and of my client's intent to
pursue claims for breach of warranty in a court of law should you fail to amica}:ly resolve this matter.
Please be advised that pursuant to Uniform Commercial Code § 2-71 1(3) my client has a security interest
in the vehicle. Unless you are wi.]ling to accept the return of the vehicle and reimburse my client for all
monies paicl on the vehicle, my client will hold the car and use it to the extent necessary to preserve it, to
protect the security interest, and to minimize your clamages. Moreover, my client needs return of the
monies listed above before a substitute vehicle can be acquirecl. In addition, any attempt }Jy you or your
agents to repossess the car will be wrong{ul and may subject you to lial)ilif:y for conversion and for wrongfu]
repossession under Uniform Commercial Code §§ 9-503 and 9-507, as well as any other applica]:le

remedies.

If the seller or, if applicable, the assignee, or any ereditor subject to the FTC Holder Rule has filed a
JEinancing statermnent covering the goods, I clemancl, pursuant to Uniform Commercial Code § 9.404, that
you file a termination statement within ten (10) clays to terminate your security interest, and forward a

copy to me. Since my client has revoked acceptance, there is no outstanding secured olnligation. If you do
" not file a termination statement within ten (10) days and cooperate in removing the lien, you may be
liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any loss caused to
my client l)y your failure to do so.

To avoid any litigation, my client merely requests the return of fifty (50} percent of the purchase
price of the vehicle as compensation for its diminished value due to its defects and payment of our
attorneys’ fees pursuant to the fee-shifting provisions of the Federal Magnuson-Moss Warranty Act. Qur
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter without the need for
any more time spent on our part or on the part of your attorneys, A great deal of time, money and effort
could be saved l)y all parties involved with a quich resolution of this claim.
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According]y, if you wish to resolve this matter amical:)]y, p]ease feel free to contact my office. If the

" matter has not been resolved within fourteen (14) clays from t]'xis letter, a lawsuit will be filed.

Ve

‘ LU.(':L..(

Gregory H. Moss
Attorney at Law

GM/dh
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Fandy o

CT Corporation

T Connie Postelli
Law Office of Connie ). Postelli
19952 Torrence Avenue
Lynnwoaod, IL 60411

RE: Procass Served in Hinoia

FOR:  General Motors Corporation (Domestic State: DE)

No. 6114 P 1/52
24 A0

Service of Process
Transmittal
03/10/2009

CT Log Number 514554586

I 00RO 0 0

ENCLOSER ARE COPIES OF LEGAL FROCESS RECEIVED BY THE STATUTORY ABENT OF THE ARQVE COMPANY A% FOLLOWS:

TITLE OF AGTION: N - 1. v<. General Motors Corporation, Dit,
DOCUMENT(3) SERVED: aummens (2 sets), Complaint, Affldavit, Exhibit(s)
COURT/AGENCY: Cook County Circuit Court - Municipal Department - First District, IL
Case # 20091116338
MNATURE OF ACTION: Product Liabitity Litieation - Marifacturing Defect - 2006 Pontiac G6 - VIN &
1627558964 Inoperable power steering and engine
ON WHOM PROCESS WAS SERVED: C T Corporation System, Chicage, IL
DATE AND HOUR OF SERVICE: By Process Server on 03/10/2009 at (9:30
APPEARANGCE OR ANSWER DUE: 02/24/09 at or befare 9:30 a.m.
ATTORNEY(S) / SENDER(S} Krahn & Moss Ltd
120 West Madisan
10th Floor
Chicago, IL 60602
312-5/8-9428

ACTION ITEMS: S0P Pay
Imagla_e
Fax

geil;s with Transmittal, via Fed Ex 2 Day , 790163828619

0
nsmittal, Rosemarie Williams 313-665-7572
CC Recipient{s)

Rosemarie Williams, via Regular Mail

Chicapo, IL 60604

JIGNED: CTCo

FER: Jill Duffy-Baricovich

ADDRESS: 208 South Lasalle Street
Suite 814

TELEFHON® 312-345-4336

Fage1of 1/0DT

infarmation displayed on this tranamittal is for CT Corporation’s
record keeping pumpses only and is previded to the recipiant for
quick reference, This information dos not constitute a legal
opinion as to the nature of action, the amount of damages, the
angwer date, or any infermation contained in the documents
themselves, Recipient & responsible for interpreting satd
documents and for taking appropriate action. Stgnatures gn
cartified mail receipts confitn recelpt of parkage anly, nat
contents.
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IN THE CIRCUIT COURT OF COOK COUNTY, YLLINOIS )

MUNICIPAL DEPARTMENT, FIRST DISTRICT

; No, Z00F13 18355
- DAL END AT S DOR 1y
Plaintiff, ) RetumDate:  ;yp=NDARZREON 1306
vs. ) PLEASESERVE -~ °F #®rrest
: ) General Motors Corporation
GENERAL MOTORS CORPORATION ) ¢/o CT Corporation System
) 208 8. LaSalle St., Suite 814
) . Chicago, IL. 60604
Defendant. )
SUMMONS
To the Defendant:

YOU ARE SUMMONED and required:

1. To file your written appearance by yourself or your attorney and pay the required
fee in Room G_g: of ﬂkichard J. Daley Center, Chicago, Illinois 60602, at or before 9:30 A M. on
* At » 2009, :

2. To file your answer to the complaint in Room 602 as required by Par. 3(c) in the

Notice to Defendant below,

IF YOU FAIL TO DO SO, A JUDGMENT BY DEFAULT MAY BE TAKEN AGAINST YOU
FOR THE RELIEF ASKED IN THE COMPLAINT, A COPY OF WHICH IS HERETO
ATTACHED.

To the offfcer: '
This summons must be retnroed by the officer or ather persoa to whom it was given for servics, with Endorsement of

service and fees, if any, immediately after service, znd not less than 3 days befpre the day for appearance. If service
cannot be made, this snmmans shall be returned so endorsed. This sammont may not be served later than 3 days before
the day of appesrance

THERE WILL EE A FEE:

TO FILE YOUR APPEARANCE, 1“@
SINCE CLAYM IS UNDER $15,000.00, WAR 33
THE FEE WILL BE $168.00. Witness P LY » 2009
cuy B

Clerk of Arcuit Court

Date of service , 2009 ,

(To be inserted by officer on copy left with Defendant or other person} .
Name: Krohn & Moss, Lid. - , nﬂ&‘* |
Attorney For: Plaintif ' o
Address: 120 West Madison Street, 10 Floor
City: Chicago, Tllinois 60602
Telephone: (312) 578-9428%

Atty No.: 33599

A e e m——
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

I )
) No. ZOGRIL16338
Plaintiff, ) Return Date: Tel ENDab  RONM 11,
) TIME G9rZE4
. WY i = L =
vs. ) PLEASE SERVE-® - =7 =7 #arrs
‘ ) General Motors Corporation
GENERAL MOTORS CORPORATION ) ¢/o CT Corporation System
' ) 208 S. LaSalle St., Suite 814
) - Chicago, IL 60604
Defendant. )]
SUMMONS
To the Defendant:

YOU ARE SUMMONED and required:

1. To file your written appearance by yourself or yonr attorney and pay the required
fee in Room 602 of the Richard J. Daley Center, Chicago, Illinois 60602, at or before 9:30 AAM. on
IR S - . 2009.

2. To file your answer to the complaint in Room 602 as reqmred by Par. 3{c) in the

Notice to Defendant below.

IF YOU FAIL TO DO 80O, A JUDGMENT BY DEFAULT MAY BE TAKEN AGAINST YOU
FOR THE RELIEF ASKED IN THE COMPLAINT, A COPY OF WHICH IS HERETO

ATTACHED.

To the officer:
This summons must be returned by the officer or other person to whom if was given for service, with Endorsement of

service and fees, if any, immediately afier service, and not less than 3 days before the day for appearance. If serviee
cannot be made, this summons shall be returned 50 endorsed, This sommons may not be served later than 3 days before

the day of appearance.

" THERE WILL EE A FEE:
TO FILE YOUR APPEARANCE, et
SINCE CLAIM IS UNDER $15,000.00, O I
THE FEE WILL BE $168.00. Witness wepor LT 2009
. CRY) PRER
3w
Clerk of ﬁ@ mt Court
Date of service , 2009 o
| (To be fuserted by officer on copy left with Defendant or other pemmj -

Name: Krohn & Moss, Lid.
Attorney For: Plaintiff
Address: 120 West Madison Street, 102 Floor
City: Chicago, Illinois 60602
Telephone: (312) 578-9428

Atty No.: 33599

I
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

I )
)
Plaintiff, ) s
)
Vs, ; No EQERE RN I A T S 4
GENERAL MOTORS CORPORATION, ) &
) T= i =
Defendant. ) -
COMPLAINT

NOW COMES the Plaintiff, ||| |} EEBlll by and through her attorneys, KROHN &
MOSS, LTD., and for her complaint against Defendant, GENERAL MOTORS
CORPORATION, alleges and affirmatively states as follows:

PARTIES

1. Plajnﬁﬂ;_(“Pla.inﬁfP’), is an individual who was at all times
relevant hereto residing in the State of Illinois.

2. Defendant, GENERAL MOTORS CORPORATION (“Manufacturer™), is a
foreign corporation authorized to do business in the State of Illinots, County of Cook, and is
engaged in the mamufacture, sale, and/or distribution of motor vehicles and related equipment
and services. Manufacturer is also in the business of marketing, supplying and selling writtep
warranties to the public at large through a system of authorized.dealerships, including RDGERS
AUTO GROUP,, (“Seller™). Manufacturer does business in all counties of the State of Illinois

including Cook County, and maintains offices in the County of Cook, State of Illinois.
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. BACKGROUND

3. On or about June 16, 2008, Plaintiff purchased from Seller a 2006 Pontiac G6
(“G6™), manufactured by Manufacturer, Vehicle Identification No. 1G2Z2G55 8964 for
valnable consideraﬁon (Plaintiff is attempting to locate her purchase contract and will produce
same when found. Notwithstanding, Defendant is in possession of séme).

4, On information and belief, the purchase price of the G6, excluding registration
charges, document fees and sales tax, collateral charges, such as bank and finance charges,
totaled approximately $16,365.00.

5. Plaintiff avers that as a result of the ineffective repair attempts made by
Manufacturer, through its authorized dealership nmvo;k, the G6 was not fit for its brdjnm'y

purpose of providing trouble free and reliable transportation.

6. In consideration for the purchase of fhe (6, Manufacturer issued and supplied to
Plaintiff its written warranty which included three (3) year or thirty six thousand (36,000) mile
coverage, as well as other warranties fully outlined in Manufacturer’s New Car Warranty booklet

(See copy of warranty booklet, attached hereto as Exhibit “A”).

7. On or about June 16, 2008, Plaintiff took possession of the G6 and shortly
thereafter experienced the defect listed below that substantially impairs the use, value and/or

safety of the G6.

8. The defect described below violates Manufacturer’s warranty issued to Plaintiff,

as well as the implied warranty of merchantability.

9. Plaintiff delivered the G6 to Manufacturer, through its authorized dealership

network on numerous 0¢casions.
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K 10.  Plaintiff avers that the G6 has been subject to repair on at least three (3) occasions
for the same defect, and that the defect remains uncorrected. |

11.  Plaintiff brought the G6 to Seller and/or an authorized service dealer of

Manufacturer for the following defect:

a. Defective power steering as evidenced By iltumination of the power steering light and
steering hard and difficult to turn and engine dying out; and

b. Any additional complaints made by our client, whether or not they are contained in
the repair records of the Defendant’s authorized dealer.

12, Platiff provided Maﬁufacmrer, ﬂ:nrbugh its authorized dealership network,
sufficient opportunities to repair the G6.

13, Afier a reasonable number of attempts and/or reasonable amount of time to cure
the defect in Plaintiff®s G6, Manufacturer was unable and/or failed to repair the defect as
provided in Manufacturer’s warranty thusl calmsing Defendant’s limited remedy to repair the G6
to fail of its essential purpose.

14,  Plaintiff justifiably lost confidence in the G6°s safety and reliability, and said
defect has subsj;antia.lly impaired the valie of the G6 to Plaintiff.

15.  Said defect conld not have reasonably been discovered by Plaintiff prior to

Plaintiff’s acceptance of the G6.

16.  As aresult of the defect, Plaintiff provided written notice 1o Defendant.
17. The G6 remains in a defective and unmerchantable condition, and continues tq
exhibit the above mentioned defect that substantially impairs its use, value and/or safety,
18.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
- failure to comply with the provisions of its express warranty and its failure to provide Plaintiff

with a merchantable G6.
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: ' ' COUNT I
BREACH OF WRITTEN WARRANTY
PURSUANT TQ THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

19.  Plaintiff re-alleges and incorporates by reference as though fully set forth ﬁerein,
paragraphs 1-18 of this complaint.

20.  Plaintiffisa pﬁIChaser of a consumer product who received the G6 during the
duration of a written warranty period applicable to the G6 and who is entitled by the terms of the
written ﬁarranty to enforce against Manufacturer the obligations of said warranty.

21.  Manufacturer is a supplier of a consumer product engaged m the business of
making a consumer product directly and/or indirectly available to Plaintiff.

22.  Seller is an authorized dealership/agent of Manufacturer designated to perform
repairs on vehicles under Manufacturer’s automobile warranties.

23.  The Magnuson-Moss Warranty Act, Chapter 15 U.S.C. A, Section 2301, et. seq.
(“Warranty Act™) is applicable to Plaintiff’s Complaint in that the G6 was manufactured, sold
and purchased after July 4, 1973, and costs in excess of ten dollars ($10.00).

24.  Plaintiff’s purchase of the (G6 was accompanied by a written faﬁtory warranty for
any defects in material or workmanship, comprising an undertaking in writing in connection with
the purc;hase of the G6 to repair or replace defective parts, or take other remedial action free of
charge to Plaintiff with respect to the G6 in the event that the G6 failed to meet the specifications
set forth in Manufacturer’s warranty.

25.  Manufacturer’s warranty was the basis of the bargain of the contract between the
Plaiﬁﬁﬂ' and Manufacturer for the sale of the G6 to Plaintiff.

26.  Said purchase of Plaintiff’s G6 was induced by, and Plaintiff relied upon,

Manufacturer’s written warranty.

b

T A
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27.  Plaintiff has met all of her obligations and preconditions as provided in

Manufacturer’s written warranty.

28.  As adirect and proximate result of Manufacturer’s failure to comply with its
written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and egnitable

relief.
29.  Plaintiff avers that vpon successfully prevailing upon the Magnuson-Moss

‘Warranty Act claim herein, all attorneys” fees are recoverable and are demanded against

Manufacturer.
WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. The diminution in value of the vehicle, and incurred and/or
needed costs of repair, and all incidental and consequential
damages incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and
other fees incurred; and

c. Such other and further relief that the Court deerns just and

appropriate.

COUNT I
BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

30.  Plaintiff re-alleges and iﬁmrpomtes by reference as though fully set forth herein,

paragraphs 1-18 of this con;lplaint.
31.  The G6 purchased by Plaintiff was subject to an implied warranty of

merchantability as defined in 15 U.8.C. §2301(7) running from Manufacturer to the intended

consumer, PlaintT herein.

1 ——— ey




' 32.  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumetr product directly and/or indirectly available to Plaintiff.

33.  Manufacturer is prohibited from disclaiming or modifying any implied warranty
when making a written we;rranty to the consumer or when Manufacturer has entered info a
contract in writing within ninety (90) days of a purchase to perform services relating to the
maintenance or repair of a motor vehicle.

34,  Pursuantto 15 U.S.C. §2308, Plaintiff*s G6 was impliedly warranted to be
substantially free of defects in both material and workmanship, and thereby fit for the ordinary
purpose for which the G6 was intended. |

35.  The G6 was warranted to pass without objection in the trade under the contract

description, and was required to conform to the descriptions of the G6 contained in the contracts

and labels.

36. - The above described defect in the G6 renders the (36 unmerchantable, and thereby.

not fit for the ordinary purpose for which the G6 was intended and as represented by

Manufacturer.

37.  Asaresult of the breach of implied warranty by Manufacturer, Plaintiff is without

the reasonable value of the G6.

38.  As aresult of the breach of implied warranty by Manufacturer, Plaintiff has

suffered and continues to suffer various damages.
WHEREFORE, Plaintiff prays for judgrment against Manufacturer as follows:

a. The diminution in value of the vehicle, and incurrad and/or
needed costs of repair, and all incidental and consequential
damages incurred;

b. All reasonable attorneys® fees, witness fees and all court costs and
other fees incurred; and

Mar. 12 2009 12:05PM LAW OFFICE OF CONNIE POSTELLI No. 5114 P. §/52
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c. Such other and further relief that the Court deems just and

appropriate.
pectfully S
MALEA KZ
W 1S L

Attorey for Plaintiff

KROHN & MOSS, LTD.

Attorneys for Plaintiff

120 West Madison Street, 10% Floor
Chicago, Illinois 60602

(312) 578-9428

I.D. No. 33599
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Plaintiff,
Vs.
GENERAL MOTORS CORPORATION,

Defendant.

NOW COMES the Plaintiff, ||| N -y 20d through her attorneys, KROHN &

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

=]

SUPREME COURT RULE 222 AFFIDAVIT

MOSS, LTD., and pursuant to Supreme Court Rule 222 states as follows:

Plaintiff’s attomey, first being duly sworn on oath, deposes and states as follows:

1.

That I am one of the attorneys representing the Plaintiff with regard to the above-
captioned matter.

I have personal knowledge regarding the facts and circumstances of the above-
captioned matter,

The Plaintiff in the case seeks money damages less than $50,000.00.

Upon information and belief, I value the claim of Plaintiff to be less than
$50,000.00.

Further Affiant sayeth not. é‘[
W itd

Attomney for Plaintiff

11/52
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IMPORTANT: This booklet contains important information about the vehicle's warranty coverage. It also explains
owner assistance information and GM’s participation in an Alternative Dispute Resolution Program.

Keep this booklet with your vehicle and make it available to a Pontiac dealer if warranty work is needed.
Be sure to keep _it with your vehicle if you sell it'so future owners will have the information.

Owner's Name: i

Street Address:

City & State: | o I

Vehicle Identification Number (VIN): =~ T

Date Vehicte First Delivered or; Pﬁt In l-Jse:'

Odometer Reading on Date Vehicle First Delivered or Put In Use:

AdGO¢L 6002 "T1 "1el
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Protection

Plan

Have you purchased the Genuine GM Protection Plan?
The GM Protection Plan may be purchased within
‘specific time/mileage limitations. See the information
request form in the back of this booklet. Remember,

if the service contract you are considering for purchase
‘does not have the GM Protection Plan emblem shown

above on i, then it is not the Genuine GM Protection

Plan from GM.

©2005 Pontiac Division, General Motors Corporation. Al rights reserved. Printed in U.S.A. GENERAL MOTORS,
GM, PONTIAC, and the PONTIAC emblems are registered trademarks of General Motors Corporation.-

Part No. 06PONTWAR A First Printing

P e bt i e

490171 6007 71 e
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How to Determine the Appllcable Emlssmn State Warranty Enforcement Laws .....................29

Control System Warranty N Assistance For Text Telephone {TTY} Users e 29
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An Important Message to Pontlac Owners...

Pontiac’s Cummltment to You

We are committed to assunng ynur satlsfactlon Wlth
your new Pontiac. _

Your Pontiac dealer also wants you tn' be compietely
satisfied and invites you to return-for all your service
needs, both during and after the »wqrranty peﬂod ! I

Owner Assistance s g

Your Pontiac dealer is best equipped lo provide all of
your service needs. Should you éver encounter a
problem that is not resolved during ‘or after the
limited warranty period, talk to a member of dealer
management. Under certain clrﬂumstances GM and/or
GM dealers may provide assmtance after the ' limited
warranty period has explred whep the preoblem
results from a defect in material or wcurkmanshlp
These instances will be reviewed on a case-by-case
basis. If your problem has not been resolved to

your satisfaction, follow the “Customer Satisfaction
Procedure” as outlined under Owner Assistance

on page 27.

We thank you for choosing a Pontiac.

GM_ Participation in an Alternative
Dispute Resolution Program
See the “Customer Satisfaction Procedure” under

Owner Assistance on page 27 for information on the
voluntary, non-binding Alternative Dispute Resolution

. -Program in which GM participates.
Warranty Service — United States and

Canada

Your selling dealership has made a large investment to
ensure that they have the proper tools, training, and

parts inventory to make any necessary warranty repairs

should they be required during the warranty period.

We ask that you return to your selling dealer for warranty
repairs. In the event of an emergency repair, you may
take your vehicle to any authorized GM dealer for
warranty repairs. However, certain warranty repairs
require special tools or training that only a dealer selling
your brand may have. Therefore, not all dealers are
able to perform every repair. If a particular dealership
cannoct assist you, then contact the Customer Assistance
Center. If you have changed your residence, visit any

Pontiac dealer in the United States or Canada for
warranty service.
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‘Warranty Coverage at a Glance

The warranty coverages are summarized below.

New Vehicle Limited Warranty

Bumper-to-Bumper (Includes Tires)

¢ Coverage is for the first 3 years or 38, ﬂDD mlles
whichever comes first.

Sheet Metal i

* Corrosion coverage is for the f rst 3 years or
36,000 miles, whichever comes first.

* Rust-through coverage is for the first 6 years -
or 100,000 miles, whichever comes first. '

6.6L DURAMAX® Diesel Engme
(If Equipped) 5 -

Coverage is for the first 3 years or 38,000 mlles :

whichever comes first. It then has a $1D{] 00

deductibie charge after the 3 years or:36,000 mllé;_s |
up to 5 years or 100,000 miles, whmhewer digl oo

comes first.
1!
3

Emission Control System Warranty

For light duty trucks, see “How to Determine the
Applicable Emissions Control System Warranty” under
Emission Control Systems Warranty on page 15 for
more information.

Federal
* Gasoline Engines

— Defects and performance for cars and light duty
truck emission control systems are covered for the
first 2 years or 24,000 miles, whichever comes
first. From the first 2 years or 24,000 miles to
3 years or 36,000 miles defects in material or
workmanship continue to be covered under the
New Vehicle Limited Warranty Bumper-to-Bumper
‘coverage explained previously.

— ' Catalytic converters and powertrain control
‘modules are covered for the first 8 years or
80,000 miles, whichever comes first.

— Defects and performance for heavy duty truck

emission confrol systems are covered for the first
5 years or 50,000 miles, whichever comes first.

*  6.6L DURAMAX® Diesel Engines are covered

for the first 5 years or 50,000 miles, whichever
comes first.
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California A Noise Emissions

* Gasoline Engines : | 1 L *
- Defects and performance for cars, light duty, and
medium duty truck emission.coritrol systerns are
covered for the first 3 years or 50,000 miles,

whichever comes first.

— Specified components for cars or light duty frucks
equipped with light duty or medium duty truck
emission control systems are coyered for the first
7 years or 70,000 miles, whichevér coes first.

— Defects and performance for heavy duty truck
emission control systems are covered for the first
5 years or 50,000 miles, whichever comes first,

* 6.6L DURAMAX® Diesel Engines are covered for
the first 5 years, 100,000 miles, or 3,000 hours of
operation, whichever comes first. '

‘Coverage is for applicable vehicles weighing over
10,000 Ibs based on the Gross Vehicle Weight

Rating (GYWR]} only, for the entire life of the
vehicle.

(I N
O L ;1;?'
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General Motors Corporation New Vehicle Limited Warranty

Gl will prdvide for repairs to the vehicle durling the
warranty period in accordance with the following terms
conditions, and limitations. : :

What Is Covered
Warranty Applies

This warranty is for GM vehicles registered i the

United States and narmally operated in the United ,
States or Canada, and is provided to thetoriginal and *
any subsequent owners of the vehicle durlng the
warranty period. :

Repairs Covered

The warranty covers repairs {o correct 1any vehlcle
defect related to materials or workmanship occurring
during the warranty period. Needed repairs will be
performed using new or remanufactured parts

No Charge B l’ ﬁ:
Warranty repairs, including towing, par;ts ant:l labor
will be made at no charge. _

-

Obtaining Repairs

To obtain warranty repairs, take the vehicle to a
Pontiac dealer facility within the warranty period and
request the needed repairs. A reasonable time must be
allowed for the dealer to perform necessary repairs.

Warranty Period

The warranty pérlod for all coverages begms on the
date the vehicle is first delivered or put in use and ends
at the expiration of the coverage period.

Bumper-to-Bumper Coverage

The complete vehicle is covered for 3 years or
36,000 miles, whichever comes first, except for other
coverages listed here under "What Is Covered” and
those items listed under “What Is Not Covered” later
in this section.
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Tire Coverage

The tires supplled with your vehlcle are cnvered

against defects in material or workmanship under the
Bumper-to-Bumper coverage. Any tire replaced will
continue to be wairanted for the remainirg portlon of the
Bumper-to-Bumper coverage period.

Following expiration of the Bumper-to- Bumper coverage,
tires may continue to be covered under the tire
manufacturer's warranty. Review the tire manufacturer's
warranty bookiet or consult the tire manufacturer
distributor for specific details. i

Accessory Coverages

All GM accessories sold by GM and parts that are
permanently installed on a GM vehicle'prior to delivery
will be covered under the provisions of the New Vehicle
Limited Warranty. In the event GM accessories are
installed after vehicle delivery, or are replaced under the
new vehicle warranty, they will be covered, parts and
labor, for the balance of the vehicle warranty, but in no
event less than 12 months/12,000 milgs, This coverage
is only effective for GM accessories permanently -
installed by a GM dealer or an aksnmated GM- approved
Accessory Distributoriinstaller [ADI}

GM accessories soid nver-the-counter or those nat
requizing installation, will continue to receive the

standard GM Dealer Parts "‘J"-.i'alrrantyr of 1 2 months from

the date of purchase parts only.

GM Licensed Accessories are covered under the
accessory-specific manufacturer's warranty and are not
warranted by GM or its dealers.

Notice: This warranty excludes:

Any communications device that becomes
unusable or unable to function as intended due to
unavailability of compatible wireless service

from the wireless communication carrier that
provides service for the OnStar® system.

Sheet Metal Coverage

Sheet metal panels are covered against corrosion and
rust-through as follows:

Corrosion: Body sheet metal panels are covered

against rust for 3 years or 36, {]DU miles, whichever
comes first.

RustuThrough Any hc:cl:,ur sheet metal panel that rusts
through, an actual hole in the sheet metal, is covered for
up to 6 years or 100,000 miles, whichever comes first.
Important: Cosmetic or surface corrosion, resuiting
from ‘stone chlps or scratches in the paint, for example,
is not included in sheet metal coverage.

Towing

Towing is covered fo the nearest Pontiac dealer if your
vehicle cannot be driven because of a warranted defect.
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6.6L DURAMAX® Diesel Engine Goverage . .

For trucks equipped with a 6.6L DURAMAX® Diesel -
Engine, the diesel engine, except those items listed -
under “What Is Not Covered” later in this section, .

is covered for 5 years or 100,000 miles, whlchever _
comes first. A $100.00 deductible per sepair.yisit may
apply after the vehicle has been in use for 3 years

or 36,000 miles, whichever comes first! For’ addltlonai
mformatlon refer to Things You Should Knaw Abeut the
Mew Vehicle Limited Warranty on page 9. Also refer

tc the appropriate emission control system warranty for
possible additional coverages.

What Is Not Covered ’

Tire Damage or Wear

Normal tire wear or wear-out is not covered. Road
hazard damage such as punctures, cuts, snags, and:
breaks resulting from pothole impact, curb impact, -

or from other objects is not covered. Also, damage from
improper inflation, splnnlng as when stuck i in mud or
snow, tire chains, racing, improper mounting lor-
dismounting, misuse, negligence, alteration, vandalism,
or misapplication is not covered . 3

Damage Due to Bedliners

Owners of trucks with a bediiner, whether after-market
or factory installed, should expect that with normal
operation the bedliner will move. This movement may
cause finish damage and/or squeaks and rattles.
Therefore, any damage caused by the bedliner is not
covered under the terms of the warranty.

Damage Due to Accident, Misuse, or
Alteration

Damage caused as the result of any of the following is
not covered.

* Collision, fire, theft, freezing, vandalism, riot,
explosion, or objects striking the vehicle

*  Misuse of the vehicle such as driving over curbs,

overloading, racing, or other competition. Proper
vehicle use is discussed in the owner manual.

* Alteration or madification to the vehicle including

the body, chassis, or components after final
assembly by GM.

* Coverages do not apply if the odometer has been
disconnected, its reading has been altered, or
mileage cannot be determined.

Important: This warranty is void on vehicles currently
or previously titled as salvaged, scrapped, junked,
or totaled.
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Damage or Corrosion Due to Environment,
Chemical Treatments, or Aftermarket
Products

Damage caused by airborne fallout, chemlcéls tree sap,
stones, hail, earthquake, water or flood; windstorm,
lightning, the application of chemicals, dr sealants
subsequent to manufacture, etc.,'is not covered. -

‘See “Chemical Paint Spotting” under Things You Should
Know About the New Vehicle Limited Wan"anty on

page @ for more details. N

Damage Due to Insufﬁment or Improper
Maintenance .

Damage caused by failure to follow the recommended
maintenance schedule intervals a:m;l.-*ur failurg, Jdo

use or maintain fluids, fuel, lubricarits, &r refti gerants
recommended in the owner mantiat is not cqvered

Maintenance L fj" fl' L

All vehicles require periodic maintenangcs. |
Maintenance services, such as those detailed in the
owner manual are at the owner’s expense. Vehicle
lubrication, cleaning, or polishing are noot covered.

Failure of or damage to compenents requiring
replacement or repair due to vehicle use, wear,
exposure, or Iack of mainienance is not covered.

ltems such as:

Filters
Brake Pads/Linings
Clutch Linings

Keyless Entry Batteries *

Audio System Cleaning

7 Coolants and Fluids
‘Wiper Inserts

Limited Slip Rear Axle Service

Tire Rotation-

Wheel Alignment/Balance **

are covered only when replacement or repair is the
result of a defect in material or workmanship.

*.Consumable battery covered up to 12 monihs only.

** Maintenance items after 7,500 miles.
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Extra Expenses R

iod

I
: | |
i
Economic loss or extra expense is not cn\.rered
Exampies include:

Loss of vehicle use

Inconvenience

Storage

Payment for loss of time or pay
Vehicle rental expense .
Lodging, meals, or other trave! costs )
State or local taxes required on warranty repairs

Other Terms: This warranty gives you specific legal

rights and you may aiso have other rights which
vary from state to state.

GM does not autherize any person to create for it any
other obligation or liability in connection with these
vehicles. Any implied warranty of merchantability or
fitness for a particular purpose applicable to this
vehicle is limited in duration to the duration of this
written warranty. Performance of repairs and
needed adjustments is the exclusive remedy under
this written warranty or any implied warranty.

GM shall not be liable for incidental or consequential
damages, such as, but not limited to, lost wages

or vehicle rental expenses, resulting from breach of
this written warranty or any implied warranty.*

* Some states do not allow limitations on how long an

implied warranty will last or the exclusion or limitation of
mcidental or consequential damages, so the above
limitations or exclusions may not apply to you.
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Things You Should Know Abeut the New Vehicle Limited Warranty

Warranty Repairs — Cd,rmp"enent
Exchanges

In the interest of customer satisfaction, GM may offer
exchange service on some vehicle components.

This service is intended to reduce the amount of time
your vehicle is not available for use due fo repairs.
Components used in exchange are service replacement
parts which may be new, remanufactured, feéonditioned,
or repaired, depending on the'eompenent involved.

All exchange components used meet GM standafds and
are warranted the same as new cempenents Examplee
of the types of components that might be serviced in
this fashion include: engine and transmission
assemblies, instrument cluster assemblies, radios,
compact disc players, tape players, batteries, and
powertrain conirol modules.

Warranty Repairs — Recycled Material

Environmental Protection Agency (EPA) guidelines
and GM support the capture, purification, and reuse of
automotive air conditioning refrigerant gases and
engine coolant. As a result, any repairs GM may make
to your vehicle may involve the installation of purified
reclaimed refrigerant and coolant.

Tire Service

-Any authorized Pontiac or tire dealer for your brand of

tires can assist you with tire service. If, after contacting
one of these dealers, you need further assistance or
you have questions, contact Pontiac Customer
Assistance Center. The toll-free telephone numbers
are listed under Owner Assistance on page 27.

' . ;?i‘".d! Y

AdBOCL 6002 "T1 "1el

[TT73L50d JINNGD 40 331440 MY

plL1g op

'

{48/9



6.6L DURAMAX® Diesel Engme
Components

For trucks equipped with 6.6L DURAMAX® Dlesel
Engine, the complete engtne assembly, including
turbocharger components, is covered for defects in
material or werkmanship for 3 yvears or 36,000 miles,
whichever comes first. No deductible applies: during this
coverage period. The engine parts listed next continue
to be covered, subject to a $100.00 deductible, for

5 years or 100,000 miles, whichever comes first

* Cylinder block and heads and all internal parts,
intake and exhaust manifolds, timing gears,
timing gear chain or belt and cover; flywheel,
harmonic balancer, valve covers, ol pan, oil pump,

water pump, fuel pump, engine m0l1|nts seals
and gaskets.

* Diesel Fuel Metering System: |nject!;0n pump ;

- nozzles, high pressure lines, and, hi h!press re
sealing devices.

10

* Glow Plug Control System: controlfglow plug

assembly, glow plugs, cold advance relay,
and ECM.

* fuel injection control module, integral oil cooler,

fransmission adapter plate, left and right common
fuel rails, fuel filter assembly, fuel temperature
Sensar, and function block.

Important: Some of these components may also be
covered by the Emission Yarranty with no deductible.
See the "Emission Warranty Parts List” under Emission
Controf Systems Warranty on page 15 for details.

After-Manufacture “Rustproofing”

Your vehicle was designed and built to resist corrosion.
Applicaticn of additional rust-inhibiting materials is
neither necessary nor required under the Sheet Metal
Coverage. GM makes no recommendations concerning
the usefulness or value of such products.

Application of after-manufacture rustproofing products
may create an environment which reduces the corrosion
resistance built into your vehicle. Repairs to correct
damage caused by such applications are not covered

under your New Vehicle Limited Warranty.
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Paint, Trim, and Appearande Items

Defects in paint, trim, upholstery,:or other appearance
items are normally corrected during new vehicle
preparation. If you find any paint.or appearance
concerns, advise your dealer as sobn as possible.
Your owner manual has |nstruct|ons regardlng the care
of these items.

Vehicle Operation and Care

Considering the investment you have made in your
Pontiac, we know you will want to operate and maintain
it properly. We urge you to follow the maintenance °
instructions in your owner manual.

If you have questions on how to keep your vehicle in
good working condition, see your Pontiac dealer,

the place many customers choose to have their
maintenance work done. You can rely.on your
Pontiac dealer to use the proper parl:s and repam
practices.

[ L 1
1o |

A

Maintenance and Warranty Service
Records

Retain receipts covering performarice of regular

‘maintenance. Receipts can be very important if a question

arises as to whether a malfunction is caused by lack of
maintenance or a defect in material or workmanship.

A "Mainienance Record” is provided in the maintenance
schedule section of the owner manual for recording
services performed.

The senriclng dealer can provide a copy of any warranty
repairs for youwr records,

Chemical Paint Spotting

Some weather and atmospheric conditions can create
a chemical fallout. Airborne pollutants can fall upon
and adhere to painted surfaces on your vehicle.

This damage can take two forms: blotchy, ring-shaped
discolorations, and/or smali irregular dark spots
etched into the paint surface.

-Although no defect in the factory applied paint causes
this, Pontiac will repair, at no charge to the owner,

the painted surfaces of new vehicles damaged by this
fallout condition within 12 months or 12,000 miles
of purchase, whichever comes first.

11
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Warranty Coverage — Extensions

Time Extensions: The New Vehicle Limited Warranty
will be extended one day for each day beyond the
first 24 hour period in which your vehicle is at an
authorized dealer facility for warranty service. You may
be asked to show the repair orders to verify the period -
of time the warranty is to be extended. Your exiensmn
rFights may vary depending on state Iaw e

Mileage Extensions: Prior to delwery, sbme mlleage 15 :

put on your vehicle during testing at the assa,mblyq
plant, during shipping, and while at the: dealer facility.

The dealer records this mileage on the first. page of this

warranty booklet at delivery. For eligible vehicles,

this mileage will be added to the mli}eage’ limits of the :
warranty ensuring that you receive full: penef‘t of "~
the coverage. Mileage extension ellglb;llty '

* Applies only to new vehicles held exciuswely in
new vehicle inventory. : :

* Does not apply to used vehicles, GM owned .

vehicles, dealer owned used uehlcles or dealer
demonstrator vehicles. . ,

* Does not apply to vehicles with more than
1,000 miles on the odometer even though

the vehicle may not have been registered for
license plates. _

12

Touring Owner Service — Foreign

Countries

If you are touring in a foreign country and repairs are
needed, take your vehicie to a GM dealer facility, _
preferably one which sells and services Pontiac vehicles.
Once you return to the United States you should
provide your dealer with a statement of circumstances,
the original repair order, proof of ownership, and

any paid receipt indicating the work performed and parts
replaced for reimbursement consideration.

Important: Repairs made necessary by the use of
improper or dirty fuels and lubricants are not covered
under warranty. See your owner manual for additional
information on fuel requirements when operating in
foreign countries.
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Warranty Service — Foreign Countries

This warranty applies to GM vehicles registei'ed in

the United States and normally operated in the United
States or Canada. If you have permanently reiocated
and established household residency u{ another country,
GM may authorize the performance of repairs under

the warranty authorized for vehicles generally sokd

byr GM in that country. Contact an authnrlzed GM dealer
in your country for assistance.

Important: GM warranty cnverages may be umd on

GM vehicles that have been mparted.-‘exported fnr :
resale.

Original Equipment Alteratlons

This warranty does not cover any damage or failure
resulting from medification or alteratiori to the vehicle's
original equipment as manufactured or assembled

by GM. Examples of the types of:alterations,that would '
not be covered include lnstallat:o[.'l or use of any !
non-GM parts, accessories, and materials, or the cutting,
welding, or disconnecting of the vehml? S urlgmal
equipment parts and compenents. i |

T
' Gl
i -i,' 1 ey

-

Recreation Vehicle and Special Body
or Equipment Alterations

Installation or alterations to the original equipment
vehicle, or chassis, as manufactured and assembled by
GM, are not covered by this warranty. The special
body company, assembler, or eqguipment installer is
solely responsible for warranties on the body or
equipment and any alterations to any of the parts,
components, systems, or assemblies installed by GM.
Examples include, but are not limited to, special

body installations, such as recreational vehicles, the
installation of any non-GM part, cutting, welding, or the
disconnecting of original equipment vehicle or chassis
parts and components, extensicn of wheelbase,
suspension and driveline modifications, and axle
additions.

13
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Pre-Delivery Service i

Defects in the mechanical, electrical, sheet | metal 'palnt
trim, and other components of your vehicle may . '
oceur at the factory or while it is being, transported to
the dealer facility. Normally, any defects occurring during
assembly are identified and corrected at the- factory
during the inspection process. |n addition, dealers -
inspect each vehicle before delivery. They repalr any
uncorrected factory defects and any transit damage
detected before the vehicle is delivered to you.

Any defects still present at the time the vehicle is
delivered to you are covered by the warranty. If you
find any defects, advise your dealer without delay.
For further details cnncernlng any repairs which the
dealer may have made prior to you taking delivery
of your vehicle, ask your dealer _ s

Production Changes -

GM and GM dealers reserve the right to make changes
in vehicles built andfor sold by them at any tlme ' _
without incurring any obligation to make the same“or |

similar changes on vehicles |:=r-.=,ﬂur|-:)uslyr ‘buitt and/or sold
by them.

14

Noise Emissions Warranty for
Light Duty Trucks Over
10,000 LBS GVWR Only

GM warrants to the first person who purchases the
vehicle for purposes other than resale and to each
subsequent purchaser of this vehicle, as manufactured
by GM, that this vehicle was designed, built, and
equipped to conform at the time it left GM's control
with all applicable United States EPA Noise Control
Regulafions.

This warranty covers this vehicle as designed, built, and
equipped by GM, and is not limited to any particular

part, component, or system of the vehicle manufactured -

by GM. Defacts in design, assembly, or in any part,
compoenent, or vehicle sysiem as manufaciured b:,r GM,
which, at the time it left GM's control, caused noise
emissions to exceed Federal Standards, are covered by
this warranty for the life of the vehicle.
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Emission Control Systems Warranty

The emission warranty on your vehicle is issued in
accordance with the U.S. Federal Clean Air Act.
Defects in material or workmanship in-GM emission
- parts may also be covered under the New Vehicle
Limited Warranty Bumper-to-Bumper coverage. =~
There may be additional coverage on GM diesel engine
vehicles. In any case, the warrargty with the broadest
coverage applies. g .

What Is Covered ff1 B

The parts covered under the emlssmn '4.i~.-'alrrr=mt1.|r are
listed under the *Emission Warraniy Parts List” later

in this section. N R
: "“ 0

i
+
I i

How to Determine the Applicable
Emission Control System Warranty
(Light Duty Trucks Only)

State and Federai agencies may require different
emission control system warranty for light duty trucks
depending on:

* Whether the truck is certified with a light duty or
heavy duty emission control system.

*  Whether the truck is certified for California
emissions in addition to Federal emissions.

'To determine emissions eligibility: locate the emission

control label in the engme compartment on the air cleaner
assembiy or on the engine. The language on the bottom
left side of the label will describe if equipped with a light,
medium, or heavy duty emission control system.

Alllight duty trucks are eligible for Federal Emissions
Control System Warranty Coverage. If the emissions
control label contains Ianguage stating the vehicle is
certified to California emission standards, the vehicle is

- also eligible for California Emissions Control System

Warranty Coverage.

15
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Federal Emission Control System
Warranty

Federal Warranty Coverage

* Car or Light Duty Truck equipped- wﬂh Car and
Light Duty Gasoline Engines

= 2 years or 24,000 miles and 8 years or.
80,000 miles fur the catalytic converterfcr

vehicle, powerirain, control moduie whmhe\.rer
comes first, :

* Light Duty Truck equipped wﬁh HE'-’;W}F Dutgyr
Gasoline Engine

~ 5 years or 50,000 miles, whichever comes first. h

* Light Duty Truck equipped with Heaw Dut‘_li’
Diesel Engine

— 5 years or 50,000 miles, WhIChEVEl' comes flrst,

16

Federal Emission Defect Warranty
GM warrants to the owner the following:

The vehicle was designed, equipped, and built
s0 as to conform at the time of sale with the
applicable regulations of the Federal
Envireonmental Protection Agency (EPA).

The vehicle is free from defects in material and
workmanship which cause the vehicle to fail to

conform with those regulations during the emission
warranty period.

Emission related defects in the genuine GM parts listed
under the Emission Warranty Parts List, including

related diagnostic costs, parts, and labor are covered by
this warranty
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Federal Emission Performance Warranty

Some states and/or local jurisdictions have established
periodic vehicle Inspection and Maintenance (/M)
programs to encourage proper maintenance of your
vehicle. If an EPA-approved I/M program is enforced in
your area, you may also be eligible for Emission
Performance Warranty coverage when all of the
following three conditions are met: - | -

* The vehicle has been maintained and operated in
accordance with the instructions for proper
maintenance and use set forth in, the owner -
manual supplied with your vehicle.

* The vehicle fails an EPA-approved I/M test during
the emission warranty period,

* The failure results, or will result, in the owner of

the vehicle having to bear a penalty or other
sanctions, including the denial of the right to use
the vehicle, under local, stdte, or federal law.

GM warranis that your dealer will replace, repair, or
adjust to GM specifications, at né charge to you, any of
the parts listed under the "Emission Werranty Parts
List” later in this section which may bé hecessary

to conform te the applicable emission standards. -
Non-GM parts labeled “Certified to EPA'Standards” are
covered by the Federal Emission Performance Warranty.

California Emission Control System
Warranty

This section outlines the emission warranty that GM
provides for your vehicle in accordance with the
California Air Resources Board. Defects in material or
workmanship in GM emission parts may also be covered
under the New Vehicle Limited Warranty
Bumper-to-Bumper coverage. There may be additional
coverage on GM diesel engine vehicles. In any

case, the warranty with the broadest coverage applies.

This warranty applies if vour vehicle meets both of
the following requirements:

* Your vehicle is registered in California or other
states adopting California emission and
warranty regulations®,

*  Your vehicle is certified for sale in California as

indicated on the vehicle's emission control
information label.

* Important: Massachusetts, Maine, and Vermont have
California Emissions Warranty coverage. (New York
adopted California emission standards, but not the
California emissions warranty. The Federal Emissicns
Control warranty applies to all vehicles in New York.)

an
-
- m
-

o e
- 1
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Your Rights and Obligations @ |
(For Vehicles Subject to Callfornlal
Exhaust Emission Standards): "

The Emission Control System Warranty on your _
vehicle is issued in accordance with the California Air
Resources Board and GM. In California, new motof
vehicles must be designed, equipped, and built o meet
the states’ stringent anti-smog standards. GM must
warrant your vehicle’s emissicn control system for the -
periods of time and mileage listed provided there
has been no abuse, neglect, or improper maintenance :
of your vehicle. Your vehicle’s emissioh corifrol ¢
system may include parts such as the fuel injection”,
system, ignition system, catalytic converter, and engine,
computer. Alsc included are hoses, belts , Connectors,
and other emission related assemblles :

Where a warrantable condition exists, GM wﬂl repalr

your vehicle at no cost to you mcludlng duaghoms parts,

and labor. !

E

F | % ;i: :

18

i

Californja Emission Defect and Emission
Performance Warranty Coverage

For cars and trucks with light duiy or medium duty
emissions: ,

* For 3 years or 50,000 miles, whichever comes first:

— [f your vehicle fails a smog check inspection,
GM will make all necessary repairs and
adjustments to ensure that your vehicle passes
the inspection. This is your Emission Control
System Performance Warmranty.

- If any emission related part on your vehicle is
defective, GM will repair or replace it. This is your
Short-term Emission Defects Warranty.

* For7 years or 70,000 miles, whichever comes first:

- If an emission related part listed in this booklet
specially noted with coverage for 7 years
or 70,000 miles is defective, GM will repair or
.replace it. This is your Long-term Emission Control
System Defects Warranty.

e
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* For8 years or 80,000 miles, whichever comes first:

- If the catalytic converter or vehicle {powertrain)
control module is found to be defective, GM will
repair or replace it under the Federal Emlssro
Control System Warranty. N .,-- :

* For heavy duty gasoline englne vehlcles rthe '
emission warranty period is 5 years or j I
50,000 miles, whichever comes first. = & =

* For heavy duty diesel engine vehicles, the em'ls;smn

warranty period is 5 years, 100,000 miles, or]
3,000 hours of operation, whrcheﬁer comes ﬁrsll'

Any authorized Pontiac dealer wﬂl,qas r'rrs:c:essa.ryr hn;jer
these warranties, repiace, repair, or adjust to GM“
speclflcaﬂnns any genuine GM parts that aﬁect ; ¢
emissions. ¢ P

J
The appllcable warranty period spall bégln on: tha! d e
the vehicle is delivered to the first retajl purchaser ;
or, if the vehicle is first placed in. SENIE& as'a' . ,
demonstrator or company vehicle’ priorto sale;at retai,
on the date the vehicle is placed in such service.

Owner’'s Warranty Responsibilities

As the vehicle owner, you are responsible for the
performance of the scheduled maintenance listed in
yvour owner manual. GM recommends that you retain all
maintenance receipts for your vehicle, but GM cannot
deny warranty coverage solely for the lack of receipts or
for your failure to ensure the performance of all
scheduled maintenance.

You are responsible for presenting your vehicle to a GM
dealer selling your vehicle line as socon as a problem
exists. The warranted repairs should be completed in a
reasonable amount of time, not to exceed 30 days.

As the vehicle owner, you should also be aware that GM
may deny warraniy coverage if your vehicle or a part
has failed due to abuse, neglect, improper or insufficient
maintenance, or modifications not approved by GM.

If you have any questions regarding your rights

and responsibilities under these warranties, you should
contact the Customer Assistance Center at
1-800-762-2737 or, in California, write to:

State of California Air Resources Board
Mobile Source Operations Division
P.O. Box 8001

El Monte, CA 91731-2990

TR T B
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'Emission Warranty Parts List

The emission parts listed here are covered under the
Emission Control System Warranty. The terms are
explained previously in this section under the *Federal
Emission Confrol System Warranty” and the “California
Emission Confrol System Warranty". - - -

Important: Certain parts may be covered b_éyond
these warranties if shown with asterisk(s) as, follows:

* (") 7 years/70,000 miles or Super.Low Emission.
Vehicle (SULEV) with emissions RPO ctde (NU3)
8 years/100,000 miles whichever comes first, .}
California Emission Control Systeth Warranty::.: |
coverage. oo '

* (") 8 years/80,000 miles, whichever comes first,
Federal Emission Control SystemiWarranty -

coverage. (Also applies to California, certified liéht A

duty and medium duty vehicles.) © Al

The Emission Control Systems Warrah’ty;:nﬁliiéationé: q

do not apply to conditions resulting from tampering, .~ i

abuse, neglect, or improper maintenange; ofany other}
itemn listed under “What Is Not Coverec%’ under ¢ &

General Motors Corporation New Vehitgie; Limited - |
Warranty on page 4. The “Other Terms] g )
General Motors Corporation New Vehicle Limited..
Warranty on page 4 also apply to the emission related
warranties. ' : o

20

4
regented. under |

Powertrain Confrol System

ABS Module ** (CTS manual transmission, CTS-V
manual transmission, G6 manual transaxle, Corvette,
XLR, GTC, LS2 TrailBlazer, LS2 Envoy, LU3 and
L18 Suburban, Avalanche, Savana, Express and
Escalade EXT, Yukon, Denali, Tahoe, Hummer H2
and Hybrid vehicles only)

Coolant Level Sensor

Data Link Connector

Electronic Throttle Conirol (ETC) Motor
Engine Control Module (ECM) **
Engine Coolant Temp. Sensor

‘Fast Idle Sclenoid

Flexible Fuel Sensor *

Intake . Air Temperature Sensor

Malfunction Indicator Lamp

Manifold Absolute Pressure Sensor

Mass Air Flow Sensor

Qil Pressure Sensor {DOD only)

Oxygen Sensors

Powertrain Control Module (PCM) **
Programmable Read Only Memory {PROM)

A= iz} —r -
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e i e

Throttle Position Sensor L
Throttle Position Switch’ HAE
Vehicle Control Module {VCM) NP

Vehicle Speed Sensor :
Transmission Controls and Tor:que Management
Manual Transmission Cluich Switch

ParkfNeutrai Switch |

Torque Converter Clutch Solenoids

Torque Converter Clutch Switch

Transmission Control Module **

Transmission Fluid Temperature Sensor ,
Transmission Gear Selection Swrtch {Ellesel}
Transmission Internal Mode Swﬁch :'_fff;; L T
Transmission Pressure Switchesf © 5 .
Transmission Shift Solencids A & B

Transmission Speed Sensors | . |

Fuel Management System -ill Goar |
Common Rail Assembly (6.6L DURAMAX‘E’ Dlesel} 4
Drese[ Fuel Injection Pump * o
Diesei Fuel Injection Pump Tlmlng Adjust 3

e ]

Diesel Fuel Injector Control Module — EDU
(6.6L DURAMAX® Diesel) *

Diesel Fuel Temperature Sensor

Direct Fuel Injector Assembly (6.6L. DURAMAX® Diesel) *

Function Block (6.6L DURAMAX® Diesel)
Fuel Injector

- Fuel Pressure Regulator

Fuel Rail Assembly *

Fuel Rail Pressure Sensor {6.6L DURAMAX® Diesei)
Air Management System

Air Cleaner

Air Cleaner Diaphragm Motor

Air Cleaner Resonator

Air Cleaner Temp. Compensator Valve

Air Intake Ducts

Charge Air Control Actuator

Charge Air Control Solenoid Valve

Charge Air Control Valve

Charge Air Cooler (6.6L DURAMAX® Diesel) *
Cherge Air Cooler Fan

Idle Air Control Valve

21
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Idle Speed Control Motor
Intake Manifold * -
Intake Manifold Tuning Valve AR
Intake Manifold Tuning Valve Relay

Intake Manifold Gasket (Terraza, Uplam:ler .
Montana SV6, RELAY and DU RAMAX‘E’ Dlesel) .

Supercharger Assembly *

Throttle Body * (Replacement Only}
Throttle Body Heater

Throttle Closing Dashpot
Turbocharger Assembly *
‘Turbocharger Boost Sensor (6.6L DURAMAX® Dleselj
Turbocharger Oil Separator .

Turbocharger Thermo Purge Switch

Vacuum Pump (6.6L DURAMAJ(@ Dlesel}

Ignition System

Camshaft Position Sensor(s) Y
Crankshaft Position Sensor(s) e :fj;" ;
Distributor * | SR
Distributor Cap

Distributor Pick Up Coil

E.' '

22

Distrib_utor;Rotor

Glow Plugif{'s} (Diesel)

Glow Plug Controller (Diesel)
Glow Plug Relay {Diesel)
lgnition Coil{s)

lgnition Control Module
lgnition Timing Adjustment
Knock Sensor

Spark Plug Wires

Spark Plugs

Catalytic Converter System

Catalytic Converter(s) and Muffler if attached

as assembly **

Exhaust Manifold (7/70 Only Cadillac 4.6L, Grand Prix
Right Side, Terraza, Uplander, Montana SV6, RELAY
Right Side, and C/K Truck <14,000 GVWR 8.1L*)

Exhaust Manifold with Cataiytic Converter attached
as assembiy =

Exhaust Manifold Gasket

Exhaust Pipes and/or Mufflers {when located between
- catalytic converters and exhaust manifold)
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Positive Crankcase Ventilation 'S'fstem

Qil Filler Cap

PCV Filter

PCV Qil Separator

PCV Valve e e

Exhaust Gas Recirculation System

EGR Feed and Delivery Plpes or- Cast—m Passagés
EGR Valve

EGR Valve Cooler (6.6L DU RAMA}(@ Dlesei} .
EGR Vacuum Pump Assembly {BfﬁL DURAMAX® Diesel)
Secondary Air Injection System

Air Pump

Check Valves

Evaporative Emission Control System
(Gasoline Engines)

Canister )
Canister Purge Solenoid Valve .
Canister Vent Solenoid _
Fuel Feed and Return Pipes and Hoses

i :
Fuel Filler Cap

Fuel Level Sensor

Fuel Limiter Vent Valve *

Fuel Tank Filler Pipe {with restrictor)

Fuel Tank(s) *

Fﬁel Tank Vacuum or Pressure Sensor

Hybrid

Auxiliary Transmission Pump, Relay, and Circuit
Battery Pack Current Sensor and Circuit
Battery Pack 12V Modules (3)

Brake Pedal Switch (PCM ZAB Switch)

-Energy Storage Control Module **

GMLAN (CAN) Communications Circuit
Hood Ajar Switch and Circuit
Hybrid Control Module **

SGCM Coolant Circuit (fan and fan relay and pump)

Starter Generator Control Module **

Wheel Speed Sensor and Circuits {left and right front)

T T T —y —_ - ————
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Miscellaneous Items Used with

are Covered
Belts

Boots

Clamps
Connectors
Ducts

Fittings

Gaskets
Grommets
Hoses
Housings
Mounting Hardware
Pipes

Pulleys

Sealing Devices
Springs

Tubes

Wiring

24

Above Components

Parts specified in your maintenance schedule that
require scheduled replacement are covered up to their
first replacement interval or the applicable emission
warranty coverage period, whichever comes first.

If failure of cne of these parts results in failure of ancther
part, both will be covered under the Emission Control
System Warranty.

For detailed information concerning specifi'c parts

covered by these emission control systems warranties,
ask your dealer.

Replacement Parts

The emission contrel systems of your vehicle were
designed, built, and tested using genuine GM parts*
and the vehicle is certified as being in conformity with

applicable federal and California emission requirements.

Accordingly, it is recommended that any replacement
parts used for maintenance or for the repair of

~ emission control systems be new, genuine GM parts.

The warranty obligations are not dependent upon the
use of any particular brand of replacement parts.

The owner may elect to use non-genuine GM parts for
replacement purposes. Use of replacement parts
which are not of equivalent quality may impair the
effectiveness of emission control systems.
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If other than new, genuine GM parts are used for
maintenance replacements or for the repair of parts
affecting emission control, the owner should assure
himselffherself that such parts are warranted by their
manufacturer to be equivalent to genuine GM parts
in performance and durability. + - :

* "Genuine GM parts,” when used in connection with
GM vehicles means parts manufactured by or for

GM, designed for use on GM vehicles, and distributed
by any division or subsidiary of GM. .

Maintenance and Repairs

Maintenance and repairs can be performed by any
qualified service outlet; however, warranty repairs must
be performed by any authorized dealer except in an
emergency situation when a warranted part or a

warranty station is not reasonably available to the
vehicle owner.,

In an emergency, where an authorized dealer is not
reasonably available, repairs may be performed at any
available service establishment or by the owner, -
using any replacement part. Pontiac will consider
reimbursement for the expense incurred, including
diagnosis, not to exceed the manufacturer's suggested
retail price for all warranted parts replaced and labor

n

tharges based on Pontiac’s recommended time
allowance for the warranty repair and the geographically
appropriate labor rate. A part not being available

within 10 days or a repair not being completed within

30 days constitutes an emergency. Retain receipts and

failed parts in order to receive compensation for
warranty repairs reimbursable due to an emergency.

I, in an emergency situation, it is necessary to

have repairs performed by other than a Pontiac dealer
and you believe the repairs are covered by emission
warranties, take the replaced parts and your receipt
to a Pontiac dealer for reimbursement consideration,
This applies to both the Federal Emission Defect

‘Warranty and Federal Emission Performance Warranty.

Receipts and records covering the performance of
regular maintenance or emergency repairs should be
retained in the event questions arise concerning
maintenance. These receipts and records should be
transferred to each subsequent owner. GM will not
deny warranty coverage solely on the absence of
maintenance records. However, GM may deny a
warranty claim if a failure to perform scheduled
maintenance resulted in the failure of a warranty part.

25
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Claims Procedure

As with the other warranties covered in thls booklet,
take your vehicle to any authotized Penttac dealer
facility to obtain service under the emigsion. wen'anty I
This should be done as soon as possible aﬁer faillng a‘h !
EPA-approved I/M test or a California smog’ ‘check "
test, or at any time you suspect a defeet in a part. .

Those repairs qualifying under the warranty will

be performed by any Pontiac dealer at.no charge. -
Repairs which do not qualify will be eharged 1o you,
You will be notified as to whether or not the, repair -
qualifies under the warranty within a reasonable time,
not to exceed 30 days after receipt of the vehicle by the
dealer, or within the time perlod reqmred by local or
state law.

The only exceptions would be i yeu fequest er agree to

an extension, or if a delay results from events beyond the .

control of your dealer or GM. If you are hot so notified,
GM will provide any required repairs at ho charge. *

26

In the event a warranty matter is not handled to your
satisfaction, refer to the “Customer Satisfaction
Procedure’ under Owner Assistance on page 27.

For further information or to report viclations of the
Emission Control System Warranty, you may contact
the EPA at:

Manager, Certification and Compliance
Division (6405J})

Warranty Claims

Environmental Protection Agency

Ariel Rios Building

1200 Pennsylvania Avenue, N.W.
Washington, DC 20460

For a vehicle subject to the California Exhaust Emission
Standards, you may-contact the:

State of California Air Resources Board
Mobile Source Operations Division
P.O. Box 8001

El Monte, CA 97131-2990
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Owner Assistance '

Customer Satisfaction Procedure

Your satisfaction and goodwill are important to your
dealer and to Pontiac. Normally, any concerns with the
sales fransaction or the operation of your vehicle will
be resolved by your dealer's sales or service
departments. Sometimes, however, despite the best
intentions of all concemed, misuqderstﬁndings can
occur. If your concern has not been regolved.to yipuﬂr
satisfaction, the following steps should be taken: °

STEP ONE: Discuss your concern with a member of
dealer management. Normally, concerns can be
quickly resolved at that level. If the matter has already
been reviewed with the sales, service;‘or parts manager
contact the owner of the dealer facility or the
general manager. .

STEP TWO: If after contacting a member of dealer
management, it appears your concern cannot be
resoived by the dealer without further help contact the
Pontiac Customer Assistance Center by calling
1-800-762-2737. In Canada, contact GM of Canada
Central Office in Oshawa by calling 1-800-263-3777:
English, or 1-800-263-7854: French.

We encourage you to call the toll-free number In
order to give your inquiry prompt attention. Have the
following information available to give the Customer
Assistance Representative:

* The Vehicle ldentification Number (VIN). This is
available from the vehicle registration, title, or the
plate above the left top of the instrument panel
and visible through the windshield.

* The dealer name and location
* The vehicle’s delivery date and present mileage

¥When contacting Pontiac, remember that your concern
will likely be resolved at a dealer's facility. That is why we
suggest you follow Step One first if you have a concern.

27

AdLLgL 6002 "T1 "4ep

[TT73L50d JINNGD 40 331440 MY

plL1g op

'

{4/Cy



. -

i

STEP THREE: Both GM and your GM' dealer are
committed to making sure you are completely satisfied"
with your new vehicle. However, if you continiue to!
remain unsatisfied after following the procedure outlined
in Steps One and Two, you should file with;the BBB
Auto Line Program to enforce any additional rights you
may have. '

The BBB Autoline Program is an out of court program
administered by the Council of Better Business Bureaus
to settle automotive disputes regarding vehicle repairs
or the interpretation of the New Vehicle Limited o
Warranty. Although you may be required to resort to this
informal dispute resolution program prior to filing a:
court action, use of the program is free of charge and
your case will generally be heard within 40 days.

If you do not agree with the decision given in your case,
you may reject it and proceed with any other venue

for relief available to you. ' ' '

28

You may contact the BBB Auto Line Program using
the toli-free telephone number or write them at the
following address:

BBB Auto Line Program

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard

Suite 800

Arlington, VA 22203-1804

www.lemonlaw.bbb.crg
Telephone: 1-800-955-5100

This program is available in all 50 states and the
District of Columbia. Eligibility is limited by vehicle age
mileage, and other factors. GM reserves the right to
change eligibility limitations andfor to discontinue

its participation in this program.

Cofe Hi
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State Warranty Enforceﬂmen_l't Laws

Laws in many states permit owners to obtaina
replacement vehicle or a refund of the purchase price
under certain circumstances. The provisions of these
laws vary from state to state. To the extent allowed by
state law, GM requires that you first provide us with
written notification of any service difficulty you have
experienced so that we have an opportunity make any
needed repairs before you are eligible for the remedies
provided by these laws. Your written notification should
be sent to the Pontiac Customer Assistance Center.

Assistance For Text Telephone (TTY)
Users A

To assist customers who are deaf or Hard of hearing

and who use Text Telephones {TTYs), Pontiac has

TTY equipment available at its Customer Assistance

Center and Roadside Assistance Center.

The TTY for the Pontiac CustomerAssistarice Center is:
1-800-833-7668 in the United*States o
1-800-263-3830 in Canada - - -

The TTY for the Pontiac Roadside Assistance Center is:
1-888-B89-2438 in the United ‘States

Pontiac Roadside Assistance

Pontiac is proud fo offer the response, security, and
convenience of Pontiac’s 24-hour Roadside Assistance
Program. Refer to your owner manual for details, or
consult your dealer. The Pontiac Roadside Assistance
Center can be reached by calling 1-800-ROADSIDE
(762-3743). This program is not available in Puerto Rico
or the U.S Virgin Islands.

Pontiac Courtesy Transportation

During the Bumper-to-Bumper Warranty coverage
period, interim transportation may be available under
the Pontiac Courtesy Transportation Program., -
Consult your dealer for details.

29
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Warranty Information for California Only

California Civil Code Section 1793.2{(d)-requires that, if
GM or its representatives are unable to repair a new
motor vehicle to conform 1o the vehicle's applicable
express warranties after a reasonable humber of
attempts, GM shall either replace the new motor vehicle
or reimburse the buyer the amount paid or payable

by the buyer. California Civil Code Section 1793.22(b)
creates a presumption that GM has had a reasonable
number of attempts to conform the vehicle to its
applicable express warranties if, within 18 m;fg—nths from
odometer, whichever occurs first, one or mote of *
the following occurs: ' ' '

* The same nonconformity results in a condition that

is likely to cause death or serious bodily injury if
the vehicle is driven AND the nonconformity

has been subject to repair two or more fimes by ° i

GM or its agents AND the buyeror lessee -+ ~ -
has directly notified GM of the need for the repair
of the nonconformity. TR T S

* The same nonconformity has been "suabj'ect to

repair four or more times by GM ortits ‘agents ~ * |

AND the buyer has notified GM of the need for the
repair of the nonconformity, oL

* The vehicle is out of service by riéa:s'on' of refpéir ]
nonconformities by GM or its agents for a
cumulative totat of more than 30 calendar days

after delivery of the vehicle to the buyer.

30

I

NOTICE TO GENERAL MOTORS AS REQUIRED
ABOVE SHALL BE SENT TO THE FOLLOWING
ADDRESS:

General Motors Corporation
P.O. Box 33170
Detroit, M| 48232-5170

Fax Number: 1-866-962-2868

~ When you make an inquiry, you will need to give the

year, model, and mileage of your vehicle and your VIN.

Special Policy Adjustment Programs
Beyond the Warranty Period

Pontiac is proud of the protection afforded by its
warranty coverages. In order to achieve maximum
customer satisfaction, there may be times when Pontiac
will establish a special policy adjustment program to
pay all or part of the cost of certain repairs not covered
by the warranty or to reimburse certain repair '
expenses you may have incurred. Check with your
Pontiac dealer or call the Pontiac Customer Assistance
Center to determine whether any special policy
adjustment program is applicable to your vehicle.

When you make an inquiry, you will need to give the
year, model, and mileage of your vehicle and your VIN.
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Customer Assistance Offi ices

Pontiac encourages customers tn call: the toll-free
telephone number for assistance: However, if you wish
to write or e-mail Pontiac, refer o thie. address below.

United States

Pentiac-GMC Customer Asmstance@enter
P.O. Box 33172 SRS
Detroit, Ml 48232-5172 ‘-

www Pontiac.com
1-800-762-2737

1-800-833-7668 (For Text Telephone dewces (TTYs))

Roadside Assistance:

1-800-ROADSIDE {762-3743)
Fax Number: 1-866-962- 2868
From Puerto Rico: '
1-800-496-9992 (English)
1-800-496-9993 (Spanish)
Fax Number: 313-381 0022

.S, Virgin Islands: _
1-800-496-9994 ' i
Fax Number: 313-381-0022 s

Canada

Customer Communication Cenire, 163-005
- General Motors of Canada Limited

1908 Colonel Sam Drive

Oshawa, Ontario L1H 8P7

1-800-263-3777 (English)

1-800-263-7854 {French)

1-800-263-3830 (For Text Telephone devices (TTYs))
Roadside Assistance: 1-800-268-6800

Mexico, Central America, and Caribbean
Islands/Countries {Except Puerto Rico and

U.S. Virgin Islands)

General Motors de Mexico, S. de R.L. de C.V.
Customer Assistance Center

Paseo de la Reforma # 2740

Col. Lomas de Bezares

C.P., 11910

Mexico, D.F.

01-800-508-0000
Long Distance: 011-52-53 29 0 800

31
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Don't Waitl Until Your New
Vehicle Limited Warranty -
and Your Opportunity to

Purchase the GM -
Protection Plan - Expire.

Learn how to protect yourself, -
with the GM Protection Plan,

against costly repairs after your -

new vehicle limited warranty:
expires. A monthly payment plan
makes it convenient and L
affordable. Just call or mail this

request and you’ll find out how
you can get the security of
knowing you’re covered if
something breaks down.

Yood

Froteotion
| B 30

nE

.

) No-Obligation GM Protection Information Request

Ll [1YES! Please send me free information about how I can protect

Mail to: GM Protection Plan

myself from costly repair bills after my new vehicle
himited warranty expires.

Namc:
Address: Apt#:
City: . State: Zip:

Ij'ﬁ}rﬁme Phone:{ )
Vehicle Information
Vehicle [dentification Number (17 Digits)

Evening Phope:{ )

¥ear:

Make/NModel:

Eiilrchahe Date: Mileage:

'Complete and mail this request today and we’ll send you FREE details
about how you can add years and miles of protection.

Or call 1-800-981-4677 toll-free for

P.O. Box 02968 details today.

Detroit, MI 48202

N
l
.
|
|
|
|
|
|
|
|
|
|
|
!
]
|
a
I
j
I
g
|
1
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Fa,m%mwa 3209

CT Corporation

TO: Connie Postelli

Service of Process

Transmittal
03/10/2009
CT Log Number 514554586

I 0 OB O A

Law Office of Connle J. Postelli

19952 Torrence Avenue

Lynnwoed, IL 60411

RE: Procass Served in llinois

FOR: General Motors Corporation {Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPFANY A% FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:
COURT/AGENGY:

NATURE OF ACTION:

PN WHOM FROCESS WAS SERVED
DATE AND HOUR OF SERVICE:
AFFEARANGE DR ANIWER DUER

ATTORNEY(S) | SENDER{S):

ACTION ITEME:

SIGNED:
PER:
ADDRESS:

TELEPHOMNE:

_Pltf. vs. General Motars Corporatfon, Dft,

Summons (2 sets), Complaint, Affidayit, Exhibitis)

Cook County Circuit Court - Municipal Department - First District, IL
Case # 20091116338

Product Liability Litigation - Manufacturing Defect - 2006 Pontiac G6 - VIN #
1G27G558964 - Inoperable power steering and engine

C T Corporation System, Chicago, IL
By Process Server on 03/10/2009 at 09:20
03/24/09 at or befpre 9;30 a.m.

Krohn & Moss Ltd
120 West Madison
10th Floor
Chicago, IL 60602
312-578-9428

SOP Papers with Transmittal, via Fed Ex 2 Day , 79043828639
Image S0P

Fax Transrmittal, Rosemarie Willlams 313-665-7572

CL Recipient(s)

Rosemarie Williams, via Regular Mail

C T Corporation System
JU Duffy-Baricovich
208 South LaSalle Street
Suite &14

Chicago, IL 60604
312-345-4336

Pageiof 1/0T

Information displaved on this transmittal 15 for CT Corporation’s
recard keeping purposes only and i provided to the recipiant far
qutick refarance. This information does not constitute & legal
opinion &5 To the nature of aezion, the amaunt of damages, the
answer date, or any information contained in the documents
themsatves. Recipient fs responsible for interpreting said
documants and for taking appropriate action. Signatures on
cortified mail recefpts confirm receipt of package only, not
contents.




Mar. 12 2009 12:13PM LAW OFFICE OF CONNIE POSTELLI No. 6113 P, 2/31

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS .
MUNICIPAL DEPARTMENT, FIRST DISTRICT

MALEA WHITE, - ) - \
) No 2C0%1116355
- CALENDARSREON 1106
Srzackh of Barrants
vs, ) PLEASE SERVE r
: ) = Genperal Motors Corporation
GENERAL MOTORS CORPORATION ) ¢/o CT Corporation System
) 208 S. LaSalle St., Suite 814
) Chicago, IL 60604
Defendant. )
SUMMON
To the Defendant:

YOU ARE SUMMONED and regnired:

1. Tao file your written appearance by yourself or your attorney and pay the required
fee in Room 6% of lle‘ziRichard J. Daley Center, Chicago, Hllinois 60602, at or before 9:30 AM. on
* e , 2009. o
2.  Tofile your answer to the complaint in Room 602 as required by Par. 3(c) in the

Nofice to Defendant below.

IF YOU FAIL TO DO 50, A UDGMENT BY DEFAULT MAY BE TAKEN AGAINST YOU
FOR THE RELIEF ASKED IN THE COMFPLAINT, A COPY OF WHICH IS HERETO
ATTACHED.

To the officer:
This summons maust be returned by the officer or other person to whom it was given for service, with Endorsement of

service and fees, if any, immediately after service, and not less than 3 days before the day for appearance. If gervice
cannot be made, this summons shall be returned so endorsed. This summons may not be served later than 3 days before

the day of appearance.
THERE WILL BE A FEE:
TO FILE YOUR APPEARANCE, n fl“@
SINCE CLAIM IS UNDER 515,000.00, “p\ i\
THE FEE WILL BE $168.00, Witness arntild y 2009
auy B
Clerk of nit Court
Date of service » 2009 .
(To be inserted by officer on copy left with Defendant or other persoin) .- -
Name: Krohn & Moss, Ltd. : -mim .
Attorney For: Plaintiff o
Address: 120 West Madison Street, 10 Floor
City: Chicago, Nlinois 60602
Telephone: (312) 578-9428

Atty No.: 33599
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIFPAL DEPARTMENT, FIRST DISTRICT

)
.. - Tal ERDAR 004
Plaintifl, ; RetumDate: oy or £o:20
Srmarkh At EHoe
vs, )  PLEASESERVE @ === 2% #a:
' ) General Motors Corporation
GENERAL MOTORS CORPORATION ) ¢/o CT Corporation System
‘ )} 208 S. LaSalle St., Suite 814
); Chicago, IL. 60604
Defendant. )
SUMMONS
To the Defendant:

YOU ARE SUMMONED and required:
1. To file your written appearance by yourself or your attormey and pay the required

fee in Room 602 of the Richard J. Daley Center, Chicago, Illinois 60602, at or before 9:30 A.M. on
SR 3 2 , 2009.
2. To file your answer to the complaint in Room 602 as reqaired by Par. 3(c) in the

Notice to Defendant below.

IF YOU FATL TO DO S0, A JUDGMENT BY DEFAULT MAY BE TAKEN AGAINST YOU
FOR THE RELIEF ASKED IN THE COMPLAINT, A COPY OF WHICH IS HERETO

ATTACHED,

To the officer:
This summaons must be returned by the officer or other person to whom it was given for service, with Endorsement of

service and fees, if any, immediately after service, and not less than 3 days before the day for appearance. If service
cannot b made, this summons chalt be returned so endorsed. This summons may not be served Fater than 3 days before

the dry of appearance,

3/31

e
e

o e

" THERE WILL BE A FEE:
TD FH-E YDUR APPEARANCE, ,gl_;._‘;“'\\‘.‘_g
SINCE CLAIM IS UNBER $15,000.00, L ; AR
THE FEE WILL BE $168.00. Witness e U, 2009
' TR
N
Clerk of @& Circnit Court
Date of service , 2009 -
(To be inserted by officer on copy left with Defepdant or other wmoh}'::_-,--_ .
Name: Krohn & Moss, Lid.
Attorney For: Plaintiff
Address: 120 West Madison Street, 10 Floor
City: Chicago, Nlineis 60602
Telephone: (312) 578-9428

Atty No.: 33399
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¢ IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

_ )
) .

Plaintiff, )

)
V8. ) No.
)
GENERAL MOTORS CORPORATION, )
| ) P
Defendant. )
COMPLAINT

NOW COMES the Plaintiff, [N by 20d through her attorneys, KROHN &
MOSS, LTD.,, and for her complaint against Defendant, GENERAL MOTORS
CORPORATIOi’J, alleges and affirmatively states as follows;

PARTIES

1. Plaintf, || Paintt), is an individual who was at all times
relevant hereto residing in the State of Illinois.

2. Defendant, GENERAL MOTORS CORPORATION (“Manufacturer™, is a
foreign corporation anthorized to do business in the State of Illinois, County of Cook, and is
engaged in the manufacture, sale, and/or distribution of moter vehicles and related equipment
and services. Manufacturer is also in the business of matketing, supplying and selling wnttcn
warranties to the public at large through a system of amhoﬂzcd.dcalcrships, including RDGERS
AUTO GROUP., (“Seller”). Manufacturer does business in all counties of the State of Illinois

including Cook County, and maintains offices in the County of Cook, State of Illinois.
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: BACKGROUND

3. On or about June 16, 2008, Plaintiff purchased from Seller 2 2006 Pontiac G6

(*G6”), manufactured by Manufacturer, Vehicle Identification No. 1G2ZG55 8964 for

valuable consideration (Plaintiff is attempting to locate her purchase contract and will produce

same when found. Notwithstanding, Defendant is in possession of same). :
4, On information and belief, the purchase price of the G6, excluding registration '

charges, document fees and sales tax, collateral charges, such as bank and finance charges,

totaled approximately $16,365.00.
5. Plaintiff avers that as a result of the ineffective repair attempts made by

Manufacturer, thrdugh its authorized dealership network, the (G6 was not fit for its ordinary

purpose of providing trouble free and reliable transportation.

6. In consideration for the purchase of fhe G6, Manufacturer issued and supplied to
Plaintiff its written warranty which included three (3) year or thirty six thousand (36,000) mile
coverage, as well as other warranties fully outlined in Manufacturer’s New Car Warranty booklet

(See copy of warranty booklet, attached hereto as Exhibit “A™).

7. On or about June 16, 2008, Plaintiff took possession of the G6 and shortly

thereafter experienced the defect listed below that substantially impairs the use, value and/or

safety of the G6.

8. The defect described below violates Manufacturer’s warranty issued to Plaintiff,

as well as the implied warranty of merchantability.

9. Plaintiff delivered the G6 fo Manufacturer, through its authorized dealership

petwork on numerous occasions,
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K 10.  Plaintiff avers that the G6 has been subject to repair on at least three (3) occasions
for the same defect, and that the defact remains uncorrected. |

11.  Plaintiff brought the G6 to Seller and/or an authorized service dealer of

Manufacturer for the following defect: M

a. Defective power steering as evidenced Ey illumination of the power steering light and
steering hard and difficult to turm and engine dying out; and

b. Any addiiional complaints made by our client, whether or not they are contained in
the repair records of the Defendant’s authorized dealer.

12, Plaintiff provided Mﬁer, thrbugh its anthorized dealership network,
sufficient opportunities to repair the G6.

13, After a reasonable number of attempts and/or reasonable amount of time to cure
the defect in Plaintiff's G6, Manufacturer was unable and/or failed to repair the defect as
provided in Manufacturer’s warranty thuﬁ cﬁusing Defendant’s limited remedy to repair the G6
to fail of its essential purpose.

14,  Plaintiff justifiably lost confidence in the G6s safety and reliability, and said
defect has subs_tantia.lly.impaired the value of the G6 to Plaintiff.

15, Said defect could not have reasonably been discovered by Plaintiff prior to
Plaintiff’s acceptance of the G6.

16.  As aresult of the defect, Plaintiff provided written notice to Defendant.

17.  The G6 remains in a defective and unmerchantable condition, and continues 10
exhibit the above mentioned defect that substantially impairs its use, value and/or safety.

18.  Plaintiff has been and will continue to be financially damaged due to Defendant’s

- failure to comply with the provisions of its express warranty and its failure to provide Plaintiff

with a merchantable Gb6.
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: | | COUNT I
BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

19.  Plaintiff re-alleges and incorporates by reference as though fully set forth ]ierein,
paragraphs 1-18 of this complaint.

20,  Plaintiff is a purchaser of a consumer product who received the G6 during the
duration of a written warranty period applicable to the G6 and who is entitled by the terms of the
written ufarranty to enforce against Manufacturer the obligations of said warranty.

21.  Manufacturer is a supplier of 2 consumer product engaged m the business of
making a consumer product directly and/or indirectly available to Plaintiff.

22. Seller is an authorized dealership/agent of Manufacturer designated to perform
repairs on vehicles under Manufacturer’s automobile warranties.

23.  The Magnuson-Moss Warranty Act, Chapter 15 U.8.C.A., Section 2301, et. seq.
(“Warranty Act”) is applicable to Plaintiff’s Complaint in that the G6 was manufactured, sold
and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

24.  Plaintiffs purchase of the G6 was accompanied by a written factory warranty for
any defects in material or workmanship, comprising an undertaking in writing in connection with
the purchase of the G6 to repair or replace defective parts, or take other remedial action free of
charge to Plaintiff with respect to the G6 in the event that the G6 failed to meet the specificafions
set forth in Manufacturer’s warranty.

25.  Manufacturer’s warranty was the basis of the bargain of the contract between the
la_l;jtlﬁ and Manufacturer for the sale of the G6 to Plaintiff.

26.  Said purchase of Plaintiff’s G6 was induced by, and Plaintiff relied upon,

Manufacturer’s written warranty.,
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. 27.  Plaintiff has met all of her obligations and preconditions as provided in
Manufacturer’s written warranty. |
28.  Asadirectand proximate result of Manufacturer”s fatlure fo comply with its
written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable
relief. |
29.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss

Warranty Act claim herein, all attorneys’ fees are recoverable and are demanded against

Manufacturer.
WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. The diminution in value of the vehicle, and incurred and/or
needed costs of repair, and all incidental and consequential
damages incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and
other fees incurred; and

C. Such other and further relief that the Court deems just and
appropriate.

COUNT [T
BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

30.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,

paragraphs 1-18 of this complaint.
31.  The G6 purchased by Plaintiff was subject to an implied warranty of
merchantability as defined in 15 UJ.8.C. §2301(7) running from Manufacturer to the intended

consumer, Plaintiff herein.
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' 32.  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly and/or indirectly available to Plaintiff.

33.  Manufacturer is prohibited from disclaiming or modifying any implied warranty
when making a written wﬁrranty to the consumer or when Manufacturer has entered into a
contract in writing within ninety (90) days of a purchase to perform services relating to the
maintenance or repair of a motor vehicle.

34.  Pursnantto 15 U.5.C. §2308, Plaintiff’s G6 was impliedly warranted to be
substantially free of defects in both material and workmanship, and thereby fit for the ordinary
purpose for which the G6 was intended. |

35.  The G6 was warranted to pass without objection in the trade under the contract
description, and was ;equi:cd to conform to the descriptions of the (6 contained in the contracts
and labels.

36. - The above described defect in the G6 rcndefs the G6 unmerchantable, and thereby
not fit for the ordinary purpose for which the (G6 was intended and as represented by

Manufacturer.

37.  Asaresult of the breach of implied warranty by Manufacturer, Plaintiff is without

the reasonable value of the G6.

38.  As aresnlt of the breach of implied warranty by Manufacturer, Plaintiff has

suffered and conﬁnﬁcs to suffer various damages.
WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. The diminution in value of the vehicle, and incurred and/or
needed costs of repair, and all incidental and consequential

damages incurred;
b. All reasonable attorneys® fees, witness fees and all court costs and
other fees incurred; and

Lt T e
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C. Such other and further reliéf that the Court deems just and

appropriate.

Respectfully S

MALEA

By: W‘l {—( .

/  Attomey for Plaintiff

KROHN & MOSS, LTD.
Attomneys for Plaintiff
120 West Madison Street, 102 Floor i
Chicago, Illinois 60602

(312) 578-9428
LD. No. 33599

[P
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Plaintiff,
Vs,

GENERAL MOTORS CORPORATION,

Defendant.

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

[=]

SUPREME COURT RULE 222 AFFIDAVIT,

NOW COMES the Plaintift, || ;Gz; vy 20d through her attorneys, KROHN &

MOSS, LTD., and pursuant to Supreme Court Rule 222 states as follows: '

Plaintiff’s attorney, first being duly sworn on oath, deposes and states as follows:

L.

That I am one of the attorneys representing the Plaintiff with regard to the above-
captioned matter.

1 have personal knowledge regarding the facts and circumstances of the above-
captioned matter.

The Plaintiff in the case seeks money damages less than $50,000.00.

Upon information and belief, I value the claim of Plaintiff to be less than
$50,000.00.

Purther Affiant sayeth not. %
Wi 1S

Attorney for Plaintiff
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IMPORTANT: This booklet contains. important information about the vehicle’s warranty coverage. It also explains
owner assistance information and GM’s participation in an Alternative Dispute Resolution Program.

Keep this booklet with your vehicle and make it available to a Pontiac dealer if warranty work is needed.

Be sure to keep it with your vehicle if you sell it'so future owners will have the information.

Owner's Name: N

Street Address:

City & State: | - ‘

Vehicle Identification Number (VIN):

Date Vehicle First Delivered ctrE Pli.it In Use:'

Odometer Reading on Date Vehicle First Delivered or Put In Use:
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Protection

Plan

Have you purchased the Genuine GM Protection Plan?
The GM Protection Plan may be purchased within
 specific time/mileage limitations. See the information
request form in the back of this booklet. Remember,

if the service contract you are considering for purchase
'does not have the GM Protection Pian emblem shown

above on it, then it is not the Genuine GM Protection
Plan from GM.

©2005 Pontiac Division, General Motors Corporétion. A.II rights reserved. Printed in U.S.A. GENERAL MOTORS,
GM, PONTIAC, and the PONTIAC emblems are registered trademarks of General Motors Corporation.

Part No. C6PONTWAR A First Printing

.
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2006 Pontiac Warranty and Owner Assistance Information

An Important Message to Pontiac Owners... A Tire Service ....... . I
Pontiac's Commitment to You ............ .. 6.6L DURAMAX® Dlesel Englne Components 1D
Owner Assistance ........... . After-Manufacture *Rustproofing” .. ........1[]
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Resolution Program .. A Vehicle Operatlon and Care . U I
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Canada .... e eeeraaan R, | Chemical Paint Spotting . ; o ....11

Warranty Coverage at a Glance e reeeen Warranty Coverage — Extensions .. coeeneennn 12
New Vehicle Limited Warranty . 2 Touring Owner Service — Foreign Countries ....... 12
Emission Control System Warranly 2 Warranty Service — Foreign Countries ............... 13

' Qriginal Equipment Alterations .. N

General Motors Corporatlon New Vehu:ie Recreation Vehicle and Speclal Body or
Limited Warranty .. . . Equipment Alterations . 43
What Is Covered .. L LLLIT TP PIPPR . Pre-Delivery Service .... TR 7. |
What Is Not Covered - S A P Production Changes .. 14
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An Important Message toi' Pohtiéc Owners...

Pontiac’s Commitment to You

We are committed to assuring your sa;}ti_sfactién with
your new Pontiac. . § -

Your Pontiac dealer also wants you to be completely
satisfied and invites you to return‘for all your service

needs, both during and after the qurranty,pe;i:jd.%g |
Owner Assistance D S

Your Pontiac dealer is best equipped to provide all of
your service needs. Should you ever encounter a
problem that is not resclved during 'or after the
timited warranty period, talk to a member of dealer
management. Under certain circumistances, GM and/or
GM dealers may provide assistance after the limited
warranty period has expired when the broblem
resuits from a defect in material or workmanship.
These instances will be reviewed on a case-by-case
basis. If your problem has not been resolved to

your satisfaction, follow the "Customer Satisfaction
Procedure” as outlined under Owner Assistance

on page 27. '

We thank you for choosing a Pontiac.

GM Participation in an Alternative
Dispute Resolution Program
See the “Customer Satisfaction Procedure” under

Owner Assistance on page 27 for information cn the
voluntary, non-binding Alternative Dispute Resolution

. -Program in which GM participates.

Warranty Service — United States and
Canada

Your selling dealership has made a large investment to
ensure that they have the proper tools, training, and

Pparts inventory to make any necessary warranty repairs

should they be required during the warranty period.

We ask that you return to your sefling dealer for warranty

repairs. In the event of an emergency repair, you may
take your vehicle to any authorized GM dealer for
warranty repairs. However, certain warranty repairs
require special tools or training that only a dealer selling
your brand may have. Therefore, not all dealers are

- able to perform every repair. If a particular dealership
cannot assist you, then contact the Customer Assistance

Center. If you have changed your residence, visit any
Pontiac dealer in the United States or Canada for
wastanty service.

-----
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-Warranty Coverage at a Glance

The warranty coverages are summarized below.

New Vehicle Limited Warra_nty ,

Bumper-to-Bumper (Includes Tires)

* Coverage is for the first 3 years or 36,000 miles,
whichever comes first. -

Sheet Metal TV
* Corrosion coverage is for the first'3 years :or‘f':- _'
36,000 miles, whichever comes first. © .

*  Rust-through coverage is for the first 6 years _
or 100,000 miles, whichever comes first.

6.6L DURAMAX® Diesel Engine
(Iif Equipped) I

* Coverage is for the first 3 years or ;’-6..000 miles, :

whichever comes first. It then has d $100.00

deductible charge after the 3 years or:36,000 mi[éjs |
up to 5 years or 100,000 miles, whichever . gl

comes first. =

Emission Control System Warranty

For light duty trucks, see "How to Determine the
Applicable Emissions Control System Warranty” under
Emission Control Systerns Warranty on page 15 for
more information.

Federal -
* (Gasoline Engines

— Defects and performance for cars and light duty
truck emission control systems are covered for the
first 2 years or 24,000 miles, whichever comes
first. From the first 2 years or 24,000 miles to
3 years or 36,000 miles defects in material or
workmanship continue to be covered under the
New Vehicle Limited Warranty Bumper-to-Bumper

‘coverage explained previcusly.

- Catalytic converters and powerirain control
‘modules are covered for the first 8 years ar
‘80,000 miles, whichever comes first.

— Defects and performance for heavy duty truck

emission control systems are covered for the first
5 years or 50,000 miles, whichever comes firs.

* 6.6L DURAMAX® Diesel Engines are covered

for the first 5 years or 50,000 miles, whichever
comes first.

A L el - { s
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California

N
i . .
S S P

H]
¢

Gasoline Engines

— Defects and performance for cars, Ilght duify, and

medium duty fruck emission.control systems are
covered for the first 3 years or 50,000 miles,
whichever comes first. o

~ Specified components for cars or Iight'duty trucks

equipped with light duty or medium duty truck
emission confrol systems arg cq'ﬁre'd for the first
7 years'or 70,000 miles, whicheVer comes first.

~ Defects and performance for heavy duty truck

emission control systems are covered for the first
5 years or 50,000 miles, whichever comes first,

6.6L DURAMAX® Diesel Engines are covered for
the first & years, 100,000 mites, or 3,000 hours of
operation, whichever comes first. '

Noise Emissions

‘Coverage is for applicable vehicles weighing over

10,000 Ibs based on the Gross Vehicle Weight
Rating {GVWR) only, for the entire life of the
vehicle.
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General Motors Corporation New Vehicle Limited Warranty

GM will provide for repairs to the vehicle during the - Obtaining Repairs
warranty period in accordance with the following terms, . , ,
conditions, and limitations. ; AR To obtain warranty repairs, fake the vehicle to a

' : B Pontiac dealer facility within the warranty period and
What Is Covered ' o request the needed repairs. A reasonable time must be

allowed for the dealer to perform necessary repairs.

arranty Applies -
Warranty Applie Warranty Period
This warranty is for GM vehicles registered jp the o - .
United States and normally operated in the.United ' The warranty period for ali coverages begins on the
States or Canada, and is provided to theioriginal and * *  Yate the vehicle is first delivered or put in use and ends
any subsequent owners of the vehicle during the . at the expiration of the coverage period.

warranty period. o

Bumper-to-Bumper Coverage
Repairs Covered

! A R
P PR The complete vehicle is covered for 3 years or

The wairanty covers repairs to correct ;ar{y #ehicle o 36,000 miles, whichever comes first, except for other
defect related to materials or workmanship occurring coverages listed here under "What Is Covered ‘and
during the warranty pericd. Needed repairs, will be . _thosg |tem§. listed under "What Is Not Covered” later
performed using new or remanufactured parts. ! in this section.

! ~|t .I S T
Warranty repairs, including towing, parfs, and labor,
will be made at no charge. :
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Tire Coverage

The tires supplied with your vehiclé are covered

against defects in material or workmanship under the
Bumper-to-Bumper coverage. Any tire replaced will
continue to be warranted for the remaining portion of the
Bumper-to-Bumper coverage period.

Following expiration of the Bumper-to-Bumper coverage,
tires may continue to be covered-under the tire
manufacturer's warranty. Review the tire manufacturer’s
warranty booklet or consult the tire manufacturer
distributor for specific details. "~ - o

Accessory Coverages

All GM accessories sold by GM and parts that are
permanently installed on a GM vehicle prior fo delivery
will be covered under the provisions of the New Vehicle
Limited Warranty. In the event GM accessories are
installed after vehicle delivery, or are replaced under the
new vehicle warranty, they will be covered, parts and
labor, for the balance of the vehicle warranty, but in no
event less than 12 months/12,000 milds. This coverage
is only effective for GM accessories permanently .
installed by a GM dealer or an associated GM-approved
Accessory Distributor/Installer (ADI)., ;

GM accessories sold over-the-counter, or those n-ot
requiring installation, will continue to receive the
standard GM Dealer Parts Warranty of 12 months from

the date of purchase, parts only.

GM Licensed Accessories are covered under the
accessory-specific manufacturer’'s warranty and are not
warranted by GM or its dealers.

Notice: This warranty excludes:

Any communications device that becomes
unusable or unable to function as intended due to
unavailability of compatible wireless service

from the wireless communication carrier that
provides service for the OnStar® system.

Sheet Metal Coverage

Sheet metal panels are covered against corrosion and
rust-through as follows:

Corrosion: Body sheet metal panels are covered

against rust for 3 years or 36,000 miles, whichever
comes first. ]

Rust-Through: Any body sheet metal panel that rusts
through, an actuai hole in the sheet metal, is covered for
up to 6 years or 100,000 miles, whichever comes first.

Important: Cosmetic or surface corrosion, resuiting
from 'stone chips or scratches in the paint, for example,
is not included in sheet metal coverage.

Towing

Towing is covered to the nearest Pontiac dealer if your
vehicle cannot be driven because of a warranted defect.
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6.6 DURAMAX® Diesel Engiljer-(;'ﬁ.»verage .

For trucks equipped with a 6.6L DURAMAX® Diesel -
Engine, the diesel engine, except those items listed -
under "What Is Not Covered” iater in this section, -

is covered for 5 years or 100,000 miles, whichever.,
comes first. A $100.00 deductible per repair yisit may
apply after the vehicle has been in use for 3years
or 36,000 miles, whichever comes first. For additional
information, refer to Things You Shoquld Know About the
New Vehicle Limited Warranty on page 9. Also refer

to the appropriate emission control system warranty for
possible additional coverages. : oL

What Is Not Covered "

Tire Damage or Wear

Normal tire wear or wear-out is not covered. Road
hazard damage such as punctures, cuts, snags, and:
breaks resulting from pothole impact, curb impact, -

or from other objects is not covered. Also, damage from
improper inflation, spinning, as when stuck in mud or
show, tire chains, racing, improper mounting or-
dismounting, misuse, negligence, alteration, vandalism,
or misapplication is not covered. S

Damage Due to Bedliners

Owners ofitrucks with a bedliner, whether afier-market
or factory installed, should expect that with normal
operation the bedliner will move. This movement may
cause finish damage and/or squeaks and ratties.
Therefore, any damage caused by the bedliner is not
covered under the terms of the warranty.

Damage Due to Accident, Misuse, or
Alteration

Damage caused as the result of any of the following is
not covered,

* Collision, fire, theft, freezing, vandalism, riot,
explosion, or objects striking the vehicle

* Misuse of the vehicle such as driving over curbs,

overloading, racing, or other competition. Proper
vehicle use is discussed in the owner manual.

* Alteration or modification to the vehicle including

the body, chassis, or components after final
assembly by GM.

* Coverages do not apply if the odometer has been
disconnected, its reading has been altered, or
mileage cannot be determined.,

Important: This wamanty is void on vehicles currently

or previously titled as salvaged, scrapped, junked,
or totaled.
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Damage or Corrosion Due to Environment,
Chemical Treatments, or Aftermarket
Products :

Damage caused by airborne fallout, chemicdls, tree sap,
stones, hail, earthquake, water or fiood; windstorrn,
llghtnmg, the application of chemicals, er sealants
subsequent to manufacture, etc.,'is not cever_ed. :

‘See "Chemical Paint Spotting” under Things You Should
Know About the New Vehicle Limited Warranty on

page 9 for more details. 1 : ;,.D,__f-

Damage Due to Insuffi clent er Impreper
Maintenance -

Damage caused by failure to fellew 1he recemmended
maintenance schedule intervals e{n or. ({allu te

use or maintain fiuids, fuel, lubricants; or re gerants
recommended in the owner manilal is pet cqvered.

Maintenance DR I ey

L

All vehicles require periodic malntenance -
Maintenance services, such as those de{alled in the
owner manual are at the owner's expense Vehicle
fubrication, cleaning, or pellshlng are net covered.

Failure of or damage to components requiring
replacement or repair due to vehicle use, wear,
exposure, or Iack of maintenance is not covered.

ltems such as:
*  Filters
* Brake Pads/Linings
*  Clutch Linings
* Keyless Eniry Batteries *
‘*  Audio System Cleaning
# Coolants and Fluids
. Wiper Inserts
*  Limited Slip Rear Axle Service
* Tire Rotation-
*  Wheel Alignment/Balance **

are covered only when replacement or repair is the
result of a defect in material or workmanship.

*.Consumable battery covered up to 12 months only.

** Maintenance items after 7,500 miles.

-
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Extra Expenses SR RO

1 1

J
M | |
Economic loss or extra expense is not ccweﬁed
Examples include:

Loss of vehicle use

Inconvenience

Storage

Payment for loss of time or pay
Vehicle rental expense .
Lodging, meals, or other fravel costs )
State or local taxes required on warranty repairs

o
L]

‘Other Terms: This warranty gives you specific legal

rights -and you may also have other rights which
vary from state to state.

GM does not authorize any person to create for it any
other obligation or liability in connection with these
vehicles. Any implied warranty of merchantability or
fitness for a particular purpose applicable to this
vehicle is limited in duration to the duration of this
written warranty. Performance of repairs and
needed adjustments is the exclusive remedy under
this written warranty or any implied warranty.

GM shall not be ltable for incidental or consequential
damages, such as, but not limited to, lost wages

or vehicle rental expenses, resuiting from breach of
this wrltten warranty or any implied warranty.*

* Some states do not allow Timitations on how long an

implied warranty will last or the exclusion or limitation of
incidental or consequential damages, so the above
limitations or exclusions may not apply to you.

NdGL:ZL 6000 71 el

[TT73L50d JINNGD 40 331440 MY

C11G "o

'

VeV



Things You Should Know Abbut the New Vehicle Limited Warranty

Warranty Repairs — Cdmpbnent
Exchanges |

In the interest of customer satisfaction, GM may offer
exchange service on some vehicle components,

This service is intended to reduce the amountof time
your vehicle is not available for use due to repairs.
Components used in exchange are service rfeplacement
parts which may be new, remanufactured, re¢enditioned,
or repaired, depending on the component involved.

All exchange components used meet GM standards and
are warranted the same as new components: Examples
of the types of components that might be serviced in
this fashion include: engine and fransmission
assemblies, instrument cluster assemblies, radios,
compact disc players, tape players, batieries, and
powertrain control modules.

Warranty Repairs — Recycled Material

Environmental Protection Agency (EPA) guidelines
and GM support the capture, purification, and reuse of
automotive air conditioning refrigerant gases and
engine coolant. As a result, any repairs GM may make
to your vehicle may involve the installation of purified
reclaimed refrigerant and coolant.

Tire Service

-Any authorized Pontiac or tire dealer for your brand of

tires can assist you with tire service. If, after contacting
one of these dealers, you need further assistance or
you have questions, contact Pontiac Customer
Assistance Center. The toll-free telephone numbers
are listed under Owner Assistance on page 27.
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6.6L DURAMAX® Diesel Engme
Components

For trucks equipped with 6.6L. DURAMAX® Dlese
Engine, the complete engine assembiy, mcludlng
turbocharger components, is covered for defects in
material or workmanship for 3 years or 36,000 miles, °
whichever comes first. No deductible applies during this
coverage period. The engine parts listed next continue
to be covered, subject to a $100.00 deductible, for

S years or 100,000 miles, whichever comes first

* Cylinder block and heads and all internal parts,
intake and exhaust manifolds, timing gears,
timing gear chain or belt and cover, flywheel,
harmonic balancer, valve covers, oil pan, oil pump,

water pump, fuel pump, engine motfnts seals
and gaskets.

* Diesel Fuel Metering System: |njec jon. pump ;

- nozzles, high pressure lines, and,.hl hipress re
sealing devices.

10

* Glow Plug Control System: controi/glow plug

assembly, glow plugs, coid advance relay,
and ECM.

* Fuel injection control module, integral cil cooler,

transmission adapter plate, left and right common
fuel rails, fuel filter assembly, fuel temperature
sensor, and function block,

Important: Some of these components may also be
covered by the Emission Warranty with no deductible.
See the "Emission Warranty Parts List” under Emission
Control Systems Warraniy on page 15 for details.

After-Manufacture “Rustproofing”

Your vehicle was designed and built to resist corrosion.
Application of additional rust-inhibiting materials is
neither necessary nor required under the Sheet Metal
Coverage. GM makes no recommendations concerning
the usefulness or value of such products.

Appilcatlon of after-manufacture rustproofing products
may create an environment which reduces the coiresion
resistance built into your vehicle. Repairs to correct
damage caused by such applications are not covered

under your New Vehicle Limited Warranty.

o T
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Paint, Trim, and Appearande Iltems

Defects in paint, frim, upholstery,;or other appearance
items are normally corrected during new vehicle
preparation. If you find any paint.or appearance
concemns, advise your dealer as soon as possible.
Your owner manual has instructions regarding the care
of these items. S

Vehicle Operation and 'Care

Considering the investment you have made in your
Pontiac, we know you will want to operate and maintain
it properly. We urge you to follow the maintenance °
instructions in your owner manual.

If you have gquestions on how to keep ﬁnur vehicle in
goed working condition, see your Pontiac dealer,

the place many customers choose to have their
maintenance work done. You can rely;on your
Pontiac dealer to use the proper parts‘and repair.
practices. T

Ii s [T
1

-1

Maintenance and Warranty Service
Records

Retain receipts covering performance of regular

‘maintenance. Receipts can be very important if a question

arises as to whether a malfunction is caused by lack of
maintenance or a defect in material or workmanship.

A “Maintenance Record” is provided in the maintenance
schedule section of the owner manual for recording
services performed.

The servicing dealer can provide a copy of any warranty
repairs for your records.

Chemical Paint Spotting

Some weather and atmospheric conditions can create
a chemical fallout. Airborne pollutants can fall upon
and adhere to painted surfaces on your vehicle.

This damage can take two forms: blotchy, ring-shaped
discolorations, and/or small irregular dark spots
etched into the paint surface.

Althnfugh no defect in the factory applied paint causes

this, Pontiac will repair, at no charge to the owner,

the painted surfaces of new vehicles damaged by this
fallout condition within 12 months or 12,000 miles
of purchase, whichever comes first.

11
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Warranty Coverage — Extensions

Time Extensions: The New Vehicle Limited Warranty
will be extended one day for each day beyond the -
first 24 hour period in which your vehicle is at an
authorized dealer facility for warranty service. You may
be asked to show the repair orders to verify the period
of time the warranty is to be extended. Your extensmn
rights may vary depending on state Iaw _ R

Miteage Extensions: Prior to delwery' sprne mlleage |s
put on your vehicle during testing at the aséamblym
plant, during shipping, and while at the: (dealer facility.

The dealer records this mileage on the first. page of this

warranty booklet at delivery. For eligible vehicles,

this mileage will be added to the mlleagé limiits of the :
warranty ensuring that you receive full’ penef“t of T
the coverage. Mileage extension E.‘llglb][l’[y '

* Applies only to new vehicles held exciuswely in
new vehicle inventory. :

* Does not apply to used vehicles, GM owned ,

vehicles, dealer owned used vehlcles or dealer
demonstrator vizhicles. _

* Does not apply to vehicles v.nth more than
1,000 miles on the odometer even though

the vehicle may not have been reglstered for
license plates.

12

Touring Owner Service — Foreign
Countries

If you are touring in a foreign country and repairs are
needed, take your vehicle to a GM dealer facility,
;::-rlefltarzaﬂ:;lyr one which sells and services Pontiac vehicles.
Once you retum to the United States you should
provide your dealer with a statement of circumstances,
the original repair order, proof of ownership, and

any paid receipt indicating the work performed and parts
replaced for reimbursement consideration.

Important: Repairs made necessary by the use of
improper or dirty fuels and lubricants are not covered
under warranty. See your owner manual for additional
information on fuel requirements when operating in
foreign countries.
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Warranty Service — Foreign Countries

This warranty applies to GM vehicles registered in

the Urited States and normally operated in the United
States or Canada. If you have permanently relocated
and established household residéncy ifi another country,
GM may authorize the performance of répairs under

the warranty authorized for vehicles generally sold

by GM in that country. Contact an authorlzed GM dealer
in your country for assistance.

fmportant: GM warranty coverages mayr be vmd on
GM vehicles that have been imported/exported for :
resale.

Original Equipment Alteratlons

This warranty does not cover an},r damage or failure
resulting from modification or alteration to the vehicle's
original equipment as manufactured or assembled

by GM. Examples of the types of: alterations, that would
not be covered include mstallatlom or use of any *
non-GM parts, accessories, and marl::enais or the cutting,
welding, or disconnecting of the v |ci? 5 orlgmal
equipment parts and components I |

[ . .i‘
g v .' ;:--;gj'._i !=

Recreation Vehicle and Special Body
or Equipment Alterations

Installation or atterations to the original equipment
vehicle, or chassis, as manufactured and assembled by
GM, are not covered by this warranty. The special
bod:\ar company, assembler, or equipment installer is
solely responsible for warranties on the body or
equipment and any alterations to any of the parts,
components, systems, or assemblies installed by Gi.
Examples include, but are not limited fo, special

body installations, such as recreational vehictes, the
installation of any non-GM part, cutting, welding, or the
disconnecting of original equipment vehicle or chassis
paris and components, extension of wheelbase,

suspension and driveline modifications, and axle
additions.

13
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PI'E-DE"\FEW Service . *

Defects in the mechanical, electrical, sheet metal palnt
trim, and other components of your vehicle ma:-,r '
occur at the factory or while it is being, transported o
the dealer facility. Normally, any defects occurring during
assembly are identified and corrected at the' “factory
during the inspection process. In addition, dealers
inspect each vehicle before delivery. They reparr any
uncormrected factory defects and any transit damage
detected before the vehicle is delivered to you.

Any defects still present at the time thé vehicle is
delivered to you are covered by the warranty. If :.reu
find any defects, advise your dealer without delay. '
For further detalls concerning any repairs which the
dealer may have made prior to you taking deTwery
of your vehicle, ask your dealer , e

Production Changes o

Vi

GM and GM dealers reserve the right to make changee
in vehicles built and/or sold by them at any time .
without incurring any obligation to make the éame‘or |
similar changes on vehicles preweusly ‘buiilt and/or sold
by them.

14

Noise Emissions Warranty for
Light Duty Trucks Over
10,000 LBS GVWR Only

GM warrants to the first person who purchases the
vehicle for purposes other than resale and to each
subsequent purchaser of this vehicie, as manufactured
by GM, that this vehicle was designed, built, and
equipped to conform at the time it left GM's control
with all applicable United States EPA Noise Control
Regulations.

This warranty covers this vehicle as designed, built, and
equipped by GM, and is not limited to any particular

part, component, or system of the vehicle manufactured

by GM. Defects in design, assembly, or in any part,
component, or vehicle system as manufactured by GM,
which, at the time it left GM's control, caused noise
emissions to exceed Federal Standards, are covered by
this '.r-.*errralntj,ur for the life of the vehicle.
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Emission Control Systems Warranty

The emission warranty on your vehicle is issued in
accordance with the U.S. Federal Clean Air Act.
Defects in material or workmanship in.GM emission
- parts may also be covered under the New Vehicle
Limited Warranty Bumper-to-Bumper coverage. =
There may be additional coverage on GM diesel engine
vehicles. In any case, the warranjy with the broadest
coverage applies. T

What Is Covered OREN |
The parts covered under the émission ‘warranly are
listed under the “Emission Wa‘rrant}{ E?rts List” later
in this section. SESRETIE  BCE

L e e ¢

How to Determine the Applicable
Emission Control System Warranty
(Light Duty Trucks Only)

State and Federal agencies may require different
emission control system warranty for light duty trucks
depending on: ’

* Whether the truck is certified with a light duty or
heavy duty emission control system.

*  Whether the truck is certified for California
emissions in addition to Federal emissions.

'To determine emissions eligibility; locate the emission

control label in the engine compartment on the air cleaner
assembly or on the engine. The language on the bottom
left side of the label will describe if equipped with a light,
medium, or heavy duty emission control system.

All light duty irucks are eligible for Federal Emissions
Control System Warranty Coverage. If the emissions
control label contains language stating the vehicle is
certified to California emission standards, the vehicle is

~ also eligible for Catifornia Emissions Control System

Warranty Coverage.

15
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May. 4. 2009 5:47PM  LAW OFFICE OF CONNIE POSTELLI No. 6420 F. 1

LLAW OFFICES OF
Connie J. Postelli

19952 Torrence Avenue
Lynwood, Illinois 60411

May 5, 2009

VIA FACSIMILE (248) 267-4317
Lora Hauswirth, Case Manager

GENERAL MOTORS CORPORATION
Global Headquarters at the Repaissance Center
300 Renaissance Center, 24 Floor

Mail Code; 482-C24-C66

Detroit, Michigan 48265-3000

Re: . General Motors Corporation
Circuit Court of Cook County, First District, Municipal Division

Case No. 09 M1 116338
Vehicle : 2006 Pontiac G6
VIN - 1G27G55896

GM Legal File No.  : 668219
Our File Number 1 7092-90015

NO HECK REQUEST

Dear Lora:

Please be advised that the above-referenced matter has settled for a total of $6,500.00,
including attorneys’ fees and costs. The customer’s concern with the subject vehicle is M30 —
Steering — Power Steering Pump/Brackets - Inoperative. At your earliest convenience, please
forward General Motors Corporation’s settlement draft as follows:

1. A check in the amount of $6,500.00 payable to [ EGcGcGTNTNTNG 1. A

completed IRS forrn W-9 is attached as required for proper tax reporting,

Plaintiff: Plaintiff’s Attorney:
Gregory H. Moss, Esq.
— oot s Viow o
Chicago, IL 120 W. Madison, 10™ Floor
_ Chicago, IL 60602
{312} 578-9428 telephone

Mileage: 26,534 {866} 289-0898 facsimile

PO
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Lora D. Hauswirth
May 5, 2009
Page 2

Enclosed please find the signed Release Of Claim and the appropriate W9 form. Should you
have any questions, please do not hesitate to contact me.

Very truly yours,

Rebecca J. Letourneaux

Encls.

e e s s o —
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RELEASE OF CLAIM

L in consideration of £6,500.00 {(payment to be tendered in the
form of one check in the amount of $6,500.00 made payeble to [ NGE =<
“Krohn & Moss, Ltd. "} paid by General Motors Corporation, hereby release and discharge
Geperal Motors Corporation, Hs authorized independent dealers, designers and supphiers
of vehicles, parts and components that are distributed by General Motors Corporation,
and their respective agents apd employees from any and all claims and epnses of action
for &y injuries, losses or damages to my persor and/or property which may have been
caused by, or which may at any time arise out of, or in connection with one 2006
Pontiac G6 VIN 1G22G35394 N

L _ agree that neither Geperal Motors payment of the

considaration recited above nor the negotistions preliminary to the execution of this
Releaze shall be considered an admission of Lability or wrong doing by General
Motors to any of the claims or canses of actions allepad in or to ba reinfarred from
allegations s=t forth in the matter indicated above.

I addition, 1, | b2 not at any time hereafier commence,
maintzin or prosecute, or cause, cocourage or sdvise be commenced, maintained or
prosecuied any action, suit, proceeding or claim based in whole or in part upon or
arising out of or in any way comected with any of the matters releesed herein;

‘l‘hanﬁleagewasc;)é{’:}‘l'/ onf)_:'/"df » the date of the signing of
this release.

- The undersigned has carefully read and anderstands this release and signs it to resolve

the claim described above.
DATESIGNED: =~ V\~ 0 4

My Commissien Expires:

3
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* FOR YOUR VALUED BUSINESSZ. .

‘k****‘k'k****1’:******1’!***********'&****w***‘k'k!'r**

T'I-ul; Busnezs s roguired tp be Yeonsed Phrmant e I reviad sature, chaprer
5 1LA2, wee. 5301, any complaings as to the quality of service obtained here | wwe EURTANMCE par
may e boaght o the EII:FEm!iDI'I. of the Aitormey General, DL # 80 serrice wark for 13 [TpanTs AT 0. 00
ANY WARRANTIES ON THE PRODUCTS S0LD HEREAY ARE THOSE MADE By | s o a0 Es o, s 0.00
THE MANUFACTURER,  THE SELIEN (ROGERS AUTOD GROUPY HMERBRY mon o1 [ OBIET A ‘ -
RAPRMSSLY  DISCLAIMS  ALL WARRANTIES, EITHER EXPRERS OR IMPLIED, | “omet fret A7 oue ‘ 0.00
INCLUDTHMG ANY IMELIED WARRANTY OF MERCEIAMTABILITY DN FITNAES T=pAir ar FRA CHARGES 0. 00
FOR A PARTICHLAR PURPOSE, AND WEITHER ASSLIMIE  NOR ALTHORIZRES | Toplacement falla in " TOTAT, CHARGER 0.00
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Thamiat, M3 8873751760

VIA FAX ONLY
February 12, 2009

Frank Dekruiff

Roger’s Auto Group
2720 Michigan Ave.
Chicago, IL. 60616-2819

RE:
Service Request: 71-701759847

2006 Pontiac G6

Vehicle Identification Number: 1G272G55896
Legal Research Specialist: Cynthia Reyes

Dear Mr. Dekruiff:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

* All sales purchase and finance agreements, including a conversion invoice (if any), the
incentives acknowledgement form, the Actual Cash Value statement of any trade and
application of title.

* Service and body shop repair orders of all internal, customer pay, and warranty repair
orders, (to include front and back as well as technician notes). Also, include any receipts
for aftermarket or dealer add-ons.

Please fax them to 1-866-363-8095. If there are any fax difficulties or the documents exceed 50 pages,
please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at our Business Resource Center at 1-8060-790-5600 Ext. 11153 Monday
through Friday between 9:00 a.m. and 5:45 p.m., Eastern Time.

Sincerely,

General Motors Corporation

.
Ly W W i B




2006 G6 - 6CYL SEDAN PONTIAC/GMC DIVISION

46U STEALTH GRAY METALLIC /VEG GENERAL MOTORS CORPORATION
19B EBONY 100 RENAISSANCE CENTER
ORDER NO. JPQRQG/TRE STOCK NO. DETROQIT MI 48243-1114
vin 1¢2 zes5 89 s N VEHICLE INVOICE 2AD53187694
***************************************************************16*104008
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
27369 G6 - 6CYL SEDAN 20030.00 18527.75 INVQICE 11/04/05
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 11/04/05
F83 AXLE RATIOQO 3.05 N/C N/C EXP I/T 11/10/05
LX9 ENGINE, 3.5L V& SFI N/C N/C INT COM 11/1G6/05
MX0 AUTOMATIC TRANSMISSION 0.00 0.00 PRC EFF 11/04/05
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 KEYS G0312 G0312
VK3 LICENSE PLATE BRACKET, FRONT N/C N/C WFP-S QTR OPT-1

BANK: GMAC - 154
CHG-TO 10-400

SHIP WT: 3337

HP: 32.9
GMS : 18643.35
SUPPLR: 19478.893
MRM: 20655.00
MEMO 926.50
TOTAL MODEL & OPTIONS 20030.00 18544.25 ACT 231 18568.35
DESTINATION CHARGE 625.00 625.00 H/B 261 600.50
LAM DEALER CONTRIBUTION 200.30 ADV 261 200.30
LAM GROUP CONTRIBUTION 250.38 EXP 65A 250.38
TOTAL 20655.00 19619.83 PAY 310 18618.83
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 18718.58

ik E SRS RSt RSt Rt RS E R R RS RS R R R EEEEEREEEEEESEEEEEEEEE S

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER QF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TQ VEHICLE.

O R L L LR R R R R R L L Lt

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 154
GILLESPIE PONTIAC vIN 162z¢55896 4N

4 19619.93 INV 2ADS53187694

DUE 11/10/05 DEALER 10-400



RCMPRO10 VEHICLE DELIVERY/INCENTIVE HISTORY 04/14/07
PROCESSING SOURCE: PONTIAC 13:55:56
PAGE: 1
VIN: 1G2ZG35589 64- SELLG SCE: 16 MDL YR: 06 ORD NO: JPQBQG
ODATE: 10/06/05 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 16 10127
DDATE: 02/28/06 DLVY FAN: DTYPE: 010 SRVC TYPE: MILEAGE:
DLVY DOE: 02/28/06 ORDER BY:
CANC: 01/26/06
CANC DOE: 01/26/06
TRADE : 12/12/05 DLVY TO: J JACOB
TRD DOE: 12/15/05 1752 TAMAHAWK LN
SRVC IN: NAPERVILLE IL 60564
SRVC OUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
--INCENTIVES- -
CODE PAY SS/SITE INV/INC NO DATE AMQUNT MTHD DLR SHR STAT
CCR 01 16 10127 000000 05/18/06 3,700.00 OP 0.00 9
PROCESS TYPE: 004 CHECK NO: S8N:
DATA SCE: GMAC INC MEMO NO: 000000 AUTH PUR CD:
MISC DATE: 03/06/06 MISC: 0000009505 A2
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY 8S/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
cCs 01 16 10127 05/18/06 2,150.00 DR OP 0.00 0
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: GMAC INC MEMO NO: AUTH PUR CD:
MISC DATE: 03/06/06 MISC: 0000083838 F2
POLICY PYMT CMNT: REVERSAL OF GMAC CONTRACT ACTV TYPE: 1
CODE PAY 8S/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
CcCs 01 16 10127 162880 03/23/06 2,150.00 oP 0.00 9
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: GMAC INC MEMO NO: 162880 AUTH PUR CD:
MISC DATE: 03/06/06 MISC: 0000083838 A2
POLICY PYMT CMNT: ACTV TYPE: 6
CODE PAY 8S/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
cac 01 16 10400 00029296790 12/03/05 38.01 o). 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: HOU  INC MEMO NO: 00029296790 AUTH PUR CD:
MISC DATE: 11/29/05 MISC: LATE IN-TRANSIT

POLICY PYMT CMNT:

ACTV TYPE: 6



RCMPRO10 VEHICLE DELIVERY/INCENTIVE HISTORY

PROCESSING SOURCE: PONTIAC

vin: 162265589 c4jf SELLG SCE: 16 MDL YR:
CODE PAY SS/SITE INV/INC NO DATE AMQOUNT

DSN 01 16 10127 00029669586 02/07/06 400.00 DR
PROCESS TYPE: 001 CHECK NO: SSN:

DATA SCE: BARS INC MEMO NO: 00029669586 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

#580- MISSING DELIVERY INFORMATION

CODE PAY SS/SITE  INV/INC NO DATE AMOUNT

DSN 01 16 10127 00029470567 01/05/06 400.00
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR  INC MEMO NO: 00029470567 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

CODE PAY SS/SITE  INV/INC NO DATE AMOUNT

DXP 01 16 10127 00029849478 03/09/06 468.00
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR  INC MEMO NO: 00029849478 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

CODE PAY SS/SITE INV/INC NO DATE AMOUNT

FFC 01 16 10127 00029470567 01/05/06 27.31
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLVY INC MEMO NO: 00029470567 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

CODE PAY SS/SITE INV/INC NO DATE AMOUNT

SNM 01 16 10127 00029669586 02/07/06 25.00 DR
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: BARS INC MEMO NO: 00029669586 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT: #580- MISSING DELIVERY INFORMATION
CODE PAY SS/SITE INV/INC NO DATE AMOUNT

SNM 01 16 10127 2240934 01/06/06 25.00
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: VEND INC MEMO NO: 2240934 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

0e

MTHD
OA

CD:

ACTV

MTHD
OA

CD:

ACTV

MTHD
07.

CD:

ACTV

MTHD
07.

CD:

ACTV

MTHD
07.

CD:

ACTV

MTHD
oP

CD:

ACTV

04/14/07
13:55:56
PAGE: 2

ORD NO: JPQBQG

DLR SHR

0.00

TYPE: 1

DLR SHR

0.00

TYPE: &

DLR SHR

0.00

TYPE: 6

DLR SHR

0.00

TYPE: 6

DLR SHR

0.00

TYPE: 1

DLR SHR

0.00

TYPE: A

STAT

0

STAT

STAT

STAT

STAT

STAT



RCMPRO10 VEHICLE DELIVERY/INCENTIVE HISTORY
PROCESSING SOURCE: PONTIAC

vin: 162265589 c4|j SELLG SCE: 16 MDL YR:
CODE PAY SS/SITE INV/INC NO DATE AMQOUNT

SNN 01 16 10127 00029669586 02/07/06 100.00 DR
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: BARS INC MEMO NO: 00029669586 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT: #580- MISSING DELIVERY INFORMATION

CODE PAY SS/SITE  INV/INC NO DATE AMOUNT

SNN 01 16 10127 2240930 01/06/06 100.00
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: VEND INC MEMO NO: 2240930 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

CODE PAY SS/SITE INV/INC NO DATE AMQOUNT

XscC 01 16 10127 000000 05/18/08 1,093.77
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: GMAC INC MEMO NO: 000000 AUTH PUR

MISC DATE: 03/06/06 MISC: 0000009505 Al
POLICY PYMT CMNT:

CODE PAY SS5/SITE INV/INC NO DATE AMQUNT
XSD 01 16 10127 05/18/06 962,99 DR
PROCESS TYPE: 004 CHECK NO: SSN:
DATA SCE: GMAC INC MEMO NO: AUTH PUR

MISC DATE: 03/06/06 MISC: 0000083838 FO
POLICY PYMT CMNT: REVERSAL OF GMAC CONTRACT

CODE PAY SS/SITE INV/INC NO DATE AMOUNT

X5D 01 16 10127 162880 03/23/06 962,89
PROCESS TYPE: 004 CHECK NO: 58N:
DATA SCE: GMAC INC MEMO NO: 162880 AUTH PUR

MISC DATE: 03/06/06 MISC: 0000083838HAAD
POLICY PYMT CMNT:

0e

MTHD
OA

CD:

ACTV

MTHD
oP

CD:

ACTV

MTHD
oP

CD:

ACTV

MTHD
oP

CD:

ACTV

MTHD
oP

CD:

ACTV

04/14/07
13:55:586
PACE: 3

ORD NO: JPQBQG

DLR SHR STAT
0.00 0

TYPE: 1

DLR SHR STAT
0.00 S

TYPE: A

DLR SHR STAT
0.00 8

TYPE: 6

DLR SHR STAT
0.00 Y

TYPE: 1

DLR SHR STAT
0.00 8

TYPE: 6



RCMPRO28

VIN TYPE: N

EVENT DESC
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE CHARG
INCTV APPLICATN
INCENTIVE CHARG
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY D.O.E.
DELIVERY TO CUS
INCENTIVE CHARG
INCENTIVE MEMO
INCTV APPLICATN
INCENTIVE CHARG
INCENTIVE MEMO
INCTV APPLICATN
INCENTIVE CHARG
INCENTIVE MEMO
INCTV APPLICATN
DLVY CANCEL DOE
DELIVERY CANCEL
INCTV APPLICATN
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY D.O.E.
DELIVERY TO CUS
DLR TRADE D.O.E
DEALER TRADE (P
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
EXPIRATION TRAN

ss/

VEHICLE EVENT SELECTION
PROCESSING SOURCE: PONTIAC

VIN: 1G2ZG5589 64-

SITE CD

16
1s
1s
16
16
1s
16
16
1s
16
16
1ls
16
16
1s
1s
16
1s
1s
16
16
1s
16
16
1s
16
16
1s
16
16
1s
1s
16
18
16
16
1s
1s
16
16
1s
16
16
1s
16
16
1s
1s
16
1s
1s
16

10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10127
10400
10400
10400
10400

SELLG SCE: 18
DOCUMENT I
NUMBER S EVENT DT
000000 05/18/06
000000 05/18/06
000000 05/18/06
000000 05/18/06
000000 05/18/06
000000 05/18/06
05/18/06
05/18/06
05/18/06
05/18/06
162880 03/23/06
162880 03/23/06
162880 03/23/06
162880 03/23/06
162880 03/23/06
162880 03/23/06
00029849478 03/09/06
00029849478 03/09/06
00029849478 03/09/06
02/28/06
02/28/06
00029669586 02/07/06
00029669586 02/07/06
00029669586 02/07/06
00029669586 02/07/06
00029669586 02/07/06
00029669586 02/07/06
00029669586 02/07/06
00029669586 02/07/06
00029669586 02/07/06
01/26/06
01/26/06
2240934 01/12/06
2240930 01/12/06
2240934 01/06/06
2240934 01/06/06
2240930 01/06/06
2240930 01/06/06
00029470567 01/05/06
00029470567 01/05/06
00029470567 01/05/06
00029470567 01/05/06
00029470567 01/05/06
00029470567 01/05/06
01/03/06
01/02/06
12/15/05
12/12/05
00029296790 12/03/05
00029296790 12/03/05
00029296790 12/03/05
2AD53187694 11/10/05

MDL YR: 06

INC
CD

XsC
XSsC
XSsC
CCR
CCR
CCR
XSD
XSD
CCS
CCSs
XSD
XSD
XSD
CCSs
CCS
CCS
DXP
DXP
DXP

SNN
SNN
SNN
SNM
SNM
SNM
DSN
DSN
DSN

SNM
SNN
SNM
SNM
SNN
SNN
FFC
FFC
FFC
DSN
DSN
DSN

c4cC
cacC
cacC

04/14/07
13:59:15
PAGE: 1

ORD NO: JPQBQG

AMOUNT
1,093.77
1,093.77
1,093.77
3,700.00
3,700.00
3,700.00

962.99

962.99
2,150.00
2,150.00

962.99

962.99

962.99
2,150.00
2,150.00
2,150.00

468.00

468.00

468.00

0.00
0.00

100.00

100.00

100.00

25,00
25.00
25.00

400.00

400.00

400.00

0.00
0.00
25.00
100.00
25.00
25.00

100.00

100.00
.31
.31
.31
.00
.00
.00
0.00
0.00
0.00
0.00
.01
.01
.01
0.00

DR
DR
DR
DR

DR
DR
DR
DR
DR
DR
DR
DR
DR



RCMPRO28

VIN TYPE: N

EVENT DESC
SETTLEMENT DATE
ORIGINAL INVOIC
COV/NVIS DATE
SHIPMENT DATE
PRODUCTION (BUI
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

ss/

VEHICLE EVENT SELECTION
PROCESSING SOURCE: PONTIAC

vinN: 162265589 64|

SITE CD

16
1s
1s
16
16
1s
16

10400
10400
10400
10400
10400
10400
10400

SELLG SCE: 18 MDL YR: 06

DOCUMENT
NUMBER

2AD53187694
2AD531876594
2AD531876594

I INC

S EVENT DT CD
11/16/05
11/04/05
11/04/05
11/04/05
11/04/05
10/11/05
10/06/05
10/06/05

04/14/07
13:59:15
PAGE: 2

ORD NO: JPQBQG

AMOUNT
15,619.93 CR
19,619.93
.00
.00
.00
.00
.00
.00

OO0 OoOOoO0o
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V1A FAX ONLY
March 18, 2009

Cazzie Yates, Ezq.
Erohn & Mo=s=, Lid.

120 W Madizon S5t Fl 10
Chicago, IL a0602

re: [
Service Request: 71-701739847
2006 Pontiac G6
Velicle Identification NMumbet: 16276558554 Iz
Customer Relationzhip Specialist: Lynn John=on

Dear =, Yates:

We llave recelved your connteroffer via email dated Jdarch 17, 2009, In an attempt to settle this matter,
General Motors i= maldng an offer of $3,000.00 while this nutter is still in the Early Resolution program.

We oskthat you discuss General Motors Corporation’s offer with your client at yvour earliest oppormnity.
Thi= offer will remain available for ten (10 calendar days from the date of this letter. If vour client
agrees with the terms of this offer, pleaze have the offer letter execnted whete indicated and foxed to the
number oo the fax covel sheet.

Sincerely,
General Motors Corporation
Buzinesz Resource Center

1-800-23]1-1841

ce: FILE
LO000  WOmeA0 s Current Vehiele BMileage

Client’z Signatire Client’z Signatire

Date Date




Yatea, Casalke” To =lynn_johnson@gmex pert.com>

.
o <cyaes@conaumenawcenie
% r.coms- ce
Yix
i 03/17/2009 03:55 PM bee

susiect [ G

Lynn,

I have spoken with my client and she rejects your offer of $4,600 and demands $8,000 Inclusive of all
fees and costs to settle. Please let me know your cllient’s response. Thanks.

Lee Cassie Yates

Attorney at Law

Krohn & Moss, Lid

120 W. Madison Street

10th Floor

Chicago, 11 60602

(312) 5789428 x 270 (direct)
(866) 289-0898 (fax)

web: www . Joohnan dmoss.com
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V1A FAX ONLY
March 16, 2009

Cazzie Yates, Ezq.
Erohn & Mo=s=, Lid.

120 W Madizon S5t Fl 10
Chicago, IL a0602

re: (D
Service Request: 71-701739847
2006 Pontiac G6
Vehicle Identification Number: 1G2ZG5585¢
Customer Relationzhip Specialist: Lynn John=on

Dear =, Yates:

We lave recelved your connteroffer via email dared Jdarch 13, 2009, In an attempt to settle this matter,
General Motors i= makdng an offer of $4,600.00 while thiz nutter is still in the Early Resolution program.

We oskthat you discuss General Motors Corporation’s offer with your client at yvour earliest oppormnity.
Thi= offer will remain available for ten (10 calendar days from the date of this letter. If vour client
agrees with the terms of this offer, pleaze have the offer letter execnted whete indicated and foxed to the
number oo the fax covel sheet.

Sincerely,
General Motors Corporation
Buzinesz Resource Center

1-800-23]1-1841

ce: FILE
LO000  WOmeA0 s Current Vehiele BMileage

Client’z Signatire Client’z Signatire

Date Date




"Yates, Cassie" To <edna_rodriguez@gmexpert.com>
<cyates@consumerlawcenter

.com> ce
03/12/2009 04:48 PM bee
Subject RE: - GM
I History: &5 This message has been forwarded.

My dient rejects and lowers her demand to $8,100 total to settle. Please let me know your
client’s response. Thanks.

Lee Cassie Yates

Attorney at Law

Krohn & Moss, Ltd

120 W, Madison Street

10th Floor

Chicago, 11 60602

(312) 578-9428 x 270 (direct)
(860) 289-0898 (fax)

web: www. krohnandmoss.com

From: edna_rodriguez@gmexpert.com [mailto:edna_rodriguez@gmexpert.com]
Sent: Thursday, March 12, 2009 8:54 AM

To: Yates, Cassie

subject: Re: [ - oM

Ms. Yates,

Please review the attached with your client and respond at your earliest convenience. Thank you

Edna Rodriguez

Legal Agent-BRC Legal Department

Aditya Birla Minacs

866-790-5700 ext 21317 | edna_rodriguez@gmexpert.com
866-398-3255 fax

Please consider the environment before printing this e-mail. 1 ton of paper = 17 trees. Reduce. Reuse.
Recycle. THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO
WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED,
CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this
message is not the intended recipient or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination or copying of this communication is strictly
prohibited. If you have received this electronic transmission in error, please delete it from your system
without copying it, and notify the sender by reply e-mail or by calling 800-231-1841 so that our address
record can be corrected. Thank you.



PLEASE NOTE: ANY INBOUND OR QUTBOUND CALLS MAY BE MONITORED OR RECORDED.
Please state clearly in your comments or voice mail messages if you would like to be called from a phone

line that is not being recorded

"Yates, Cassie” <cyates@consumerlawcenter.com>

T0<adna_rodriguez@gmexpert.com>

CcC
Subject-v. GM

03/11/2009 04:37 PM

Edna,

My client rejects your offer of $2,500 total and demands $9,100 total to settle this case. Please let me
know your client’s response. Thanks.

Lee Cassie Yates

Attorney at Law

Krohn & Moss, Ltd

120 W, Madison Street

10th Floor

Chicago, 11 60602

(312) 578-9428 x 270 (direct)
(8606) 289-0898 (fax)

web: www.krohnandmoss.com



Revised 11/11/08

Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Cynthia Reyes

Customer Name:
Vehicle ID No.: 1G2ZG55896

Year, Make & Model: 2006 Pontiac G6

Lien holder:

states Normal condition.

In Service Date: 2/28/2006

GMAC[] oOther[X]: Drive Financial Services
Was TAC contacted for this vehicle (Y/N)? : Y - #10471803 Yes, TAC

State: IL

Service Request: 71-701759847 GM Legal File No.: 668219
Vehicle is: Used BAC Code: 116079
Vehicle Purchased Used on: 6/16/08 at
odometer 20,735
DVM requests
involvement?: N

Purchase Price of
Vehicle: $ 13,564.69

VEHICLE REPAIR HISTORY

Description of Complaint and Repair Performed:

C/S AT TIMES STEERING WHEEL BINDS WHEN DRIVING & TURNING. .
TEST DOVE THE VEHICLE, FOUND CONDITION NORMAL. — CALLED T
CUSTOMER ADVISED NORMAL CONDITION. 1 DAY RENTAL PER
CUSTOMER SATISFACTION. *(PER SVC. MGR. FRANK DEKRUIFF TAC
CASE#10471803).

C/S POWER STEERING LIGHT COMES ON AND ENGINE DIES, RESTART
BACK UP. / SHORTED. — POWER STEERING ASSIST MOTOR
REPLACEMENT. 4 RENTAL. *(PER SVC. MGR. FRANK DEKRUIFF DAY
OUT VERIFIED).

C/S THE STEERING WILL BE VERY TIGHT AND DIFFICULT TO TURN
WITH WARNING DISPLAYING ACROSS RADIO. IT WILL FREE UP TO
MOVE NOT TOO OFTEN AT ALL IT IS MORE DIFFICULT THEN EASY. —
RECALIBRATED AND RELEARNED SYSTEM DUE TO STEERING NOT
RESPONDING TO SIGNALS. REPLACED THE STEERING COLUMN 12/22
BY TECH #2 AT 24,344 AND BEFORE THAT THE CUSTOMER HAD SAMI
CONCERNS 9/4/08 AT 22,942 RO#298231 WITH TECH #33 AND C
WAS RECALIBRATED AT THAT TIME WITH NO HISTORY CODES
IN THE SYSTEM AS WELL. TEST DRIVEN TWICE WITH NO
CONCERNS DUPLICATED AFTERWARDS. 3 DAYS RENTAL. *(PE
SVC. MGR. FRANK DEKRUIFF UNABLE TO VERIFY DAYS OUT OF
SERVICE. “1 THINK CUSTOMER REFUSED TO PICK IT UP”).

Description of Complaint and Repair Performed:

[X] STEERING

Date: RO #: Days Out: Mileage:
09/03/08 298231 2 22,942
12/22/08 306271 5* 24,344
01/22/09 308379 14* 24,623
[1BODY/TRIM

Date: RO #: Days Out: Mileage:
06/30/08 293366 2 21,247
1 WHEEL/TIRES

Date: RO #: Days Out: Mileage:

PER WE OWE DRIVER DOOR HINGES SQUEAK. — METRO BODY SHO
WE OWE REPAIR REAR BUMPER. — METRO BODY SHOP.RENTAL.

Description of Complaint and Repair Performed:




06/30/08 293366 * 21,247 LH FRONT TIRE IS LOOSING AIR. — NO LEAKS FOUND AT THE TIM

OF SERVICE.
[ ] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
03/06/06 228114 N/A 3 PRIOR TO SALE - FLOOR MATS PER WE OWE ATTACHED. CUSTOMEI
WILL RETURN ANOTHER DAY FOR DETAIL. NOT PERFORMING TODAY
05/07/08 289279 NA 19,460 PRIOR TO SALE LOF. 6,000 MILES MAINTENANCE. — REPLACE FRON
AND REAR BRAKE PADS — RESURFACE FRONT & REAR ROTORS.
08/16/08 296990 * 22,512 3K GM QUICK LUBE PLUS 28 POINT INSPECTION.

Accident/Insurance Information:
Has the vehicle ever been involved in an accident Y or N? Unaware

Did you confirm your answer with the dealer Y or N? Yes
Are there any Aftermarket Modifications to the Vehicle Y or N? No

Have you confirm this with the dealership Y or N? Yes

THE STATE LEMON LAW READS:

Days out of service: 30 or more

Repairs: 4 or more

Time period: 18 months from original delivery

Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs NA

Safety-related time period

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 23

PERTINENT VEHICLE INFORMATION PROVIDED BY District
Service Manager

DVM James Cocking responded with option “D” to e-mail request.

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER
SERVICE MGR(S)

CRS spoke to service manager Frank Dekruiff, he states the customer has not been back to the dealership since last
repair. There is no further information.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR
EVALUATION

NISM Negotiations:
3/2/09 — Empowerment $2500 up to $4k inclusive



3/10/09 — Offer out $2,500 inclusive

3/12/09 — Counteroffer $9,100

3/12/09 — Offer out $4,000 inclusive

3/12/09 — Counteroffer from Cassie Yates $8,100 inclusive.

RECOMMENDATION

Cash $4,600.00 inclusive

3/17/09 — Counteroffer from PC $8,000 inclusive.

3/17/09 — Recommend final offer $5,000 inclusive for reasons specified below.

3/18/09 — Offer out $5,000 inclusive — counteroffer $7,000 inclusive

3/19/09 — recommend no further adjustment for reasons specified below —No concerns duplicated on last visit 1/22/0

3/30/09 — Recommend removal to LC — PC rejects final offer of $5,000 inclusive -10 day letter was sent 3/20 and no
response from PC

RATIONALE

Vehicle was purchased used (not certified) at 20,735 miles. Has had 3 repairs to steering the last
being 1/22/09 when steering column was replaced. Svc mgr states no repairs since. Vehicle had
no prior history of steering repairs prior to this purchase. 23 days out since ownership. Total
price paid $13,564.69.

REASON FOR REMOVAL

PC demand not reasonable for this non-certified used vehicle with no history of steering concerns
prior to sale at 20,735 miles. Vehicle purchase price $13,564.69. Steering column replaced on
3" repair visit and no warranty repairs since. Does not appear to meet LL presumption. Vehicle
is still under warranty and GM has discharged its obligations under its limited warranty.

Removed to LC and settled for $6500 due to steering issues.



Revised 11/11/08
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Cynthia Reyes State: IL
Customer Name:
Vehicle ID No.: 1G2ZG55896

Year, Make & Model: 2006 Pontiac G6

Service Request: 71-701759847 GM Legal File No.: N/A
In Service Date: 2/28/2006 Vehicle is: Used BAC Code: 116079
Vehicle Purchased Used on: 6/16/08 at
odometer 20,735
Lien holder: GMAC[] oOther[X]: Drive Financial Services DVM requests Purchase Price of

1 t). H -
Was TAC contacted for this vehicle (Y/N)? : Y - #10471803 Yes, TAC involvement?: N Vehicle: $ 13,564.69
states Normal condition.

VEHICLE REPAIR HISTORY
[X] STEERING
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

09/03/08 298231 2 22,942 C/S AT TIMES STEERING WHEEL BINDS WHEN DRIVING & TURNING. /
TEST DOVE THE VEHICLE, FOUND CONDITION NORMAL. — CALLED TAC.
CUSTOMER ADVISED NORMAL CONDITION. 1 DAY RENTAL PER
CUSTOMER SATISFACTION. *(PER SVC. MGR. FRANK DEKRUIFF TAC
CASE#10471803).

12/22/08 306271 5* 24,344 C/S POWER STEERING LIGHT COMES ON AND ENGINE DIES, RESTARTS
BACK UP. / SHORTED. — POWER STEERING ASSIST MOTOR
REPLACEMENT. 4 RENTAL. *(PER SVC. MGR. FRANK DEKRUIFF DAYS
OUT VERIFIED).

01/22/09 308379 14* 24,623 C/S THE STEERING WILL BE VERY TIGHT AND DIFFICULT TO TURN
WITH WARNING DISPLAYING ACROSS RADIO. IT WILL FREE UP TO
MOVE NOT TOO OFTEN AT ALL IT IS MORE DIFFICULT THEN EASY. —
RECALIBRATED AND RELEARNED SYSTEM DUE TO STEERING NOT
RESPONDING TO SIGNALS. REPLACED THE STEERING COLUMN 12/22/08
BY TECH #2 AT 24,344 AND BEFORE THAT THE CUSTOMER HAD SAME
CONCERNS 9/4/08 AT 22,942 RO#298231 WITH TECH #33 AND CAR
WAS RECALIBRATED AT THAT TIME WITH NO HISTORY CODES
IN THE SYSTEM AS WELL. TEST DRIVEN TWICE WITH NO
CONCERNS DUPLICATED AFTERWARDS. 3 DAYS RENTAL. *(PER
SVC. MGR. FRANK DEKRUIFF UNABLE TO VERIFY DAYS OUT OF
SERVICE. “1 THINK CUSTOMER REFUSED TO PICK IT UP”).

[1BODY/TRIM
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

06/30/08 293366 2 21,247 PER WE OWE DRIVER DOOR HINGES SQUEAK. — METRO BODY SHOP.
WE OWE REPAIR REAR BUMPER. — METRO BODY SHOP.RENTAL.

1 WHEEL/TIRES
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

06/30/08 293366 * 21,247 LH FRONT TIRE IS LOOSING AIR. — NO LEAKS FOUND AT THE TIME OF
SERVICE.




[] Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

03/06/06 228114 N/A 3 PRIOR TO SALE - Floor mats per we owe attached. Customer will return
another day for detail. Not performing today.

05/07/08 289279 NA 19,460 PRIOR TO SALE LOF. 6,000 miles maintenance. — Replace front and rear
brake pads — Resurface front & rear rotors.

08/16/08 296990 * 22,512 3K GM quick lube plus 28 point inspection.

Accident/Insurance Information:

Has the vehicle ever been involved in an accident Y or N? Unaware
Did you confirm your answer with the dealer Y or N? Yes

Are there any Aftermarket Modifications to the Vehicle Y or N? No
Have you confirm this with the dealership Y or N? Yes

THE STATE LEMON LAW READS:

Days out of service:

Repairs:

Time period:

Does Lemon Law state nonconformity must continue to exist?
If applicable, safety-related repairs

Safety-related time period

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 12

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

DVM James Cocking responded with option “D” to e-mail request.

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

CRS spoke to service manager Frank Dekruiff, he states the customer has not been back to the dealership since last
repair. There is no further information.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

3/2/09 — Empowerment $2500 up to $4k inclusive
3/10/09 - Offer out $2,500 inclusive

3/12/09 — Counteroffer $9,100

3/12/09 — Offer out $4,000 inclusive

RECOMMENDATION

None pending response to last offer out 3/12/09



RATIONALE

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
March 10, 2009

Gregory Moss, Esq.

Krohn & Moss, Ltd.

120 West Madison Street 10th Floor
Chicago, IL 60602

RE:
Service Request: 71-701759847
2006 Pontiac G6
Vehicle Identification Number: 1G2Z2G55896
Customer Relationship Specialist: Edna Rodriguez

Dear Mr. Moss:

We regret that your client(s) is dissatisfied with her 2006 Pontiac G6 and that several attempts by the
dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great pride
in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of $ 2,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.



Page 2

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0044
V01032008

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



02/13/709 10:31AM PST BB6Z8908H8 -> BEB3B38BBHD Pg 1/89

Andrea Medlock
Paralegal

Krohn & Moss, I.td
Consumer Law Center
Phone: 312-578-9428 x 223
Fax: 866-289-0898



02/13/709 10:31AM PST BB6Z8908H8 -> BEB3B38BBHD Pg 2/89

Krohn & Moss, Ltd,

Arizona, California, Florids, Ilinets, Tadiana, Miznesota, Missours, Nevada, Ofso, mabg}:gtm DC, Wikcoasdin
Main Olfice
120 Vest Madison, 1 0% Floor

Chicago, Hlinors 60602

wwwkrohnandmoss.com
Whiter s Direot Nunmber Wirdter licensed to practice
(F12) 578-9428 Ext 216 only in:
Vimter s Dhirect Facsimule . ,-
(866) 509-9458 Mlinois
Vitziter’s Divect E-Marl Wisconsin

smoss(@cansumerfavweenter com

February 13, 2009

VIA FACSIMILE: 866-363-8695

with confirmation received

(General Motors Corporation
Attn: BRC Legai/ Cynthia Reyes
PO Box 33170

Detzoit, M1 48232

RE: -V. Genera}a MO'I:OI”S COIDDI‘RtiOH

Dear Ms Reyes:

Pursuant to your request dated February 12, 2009, please find attached our client’s
documentation.

It you have any questions or comments, please contact me immeéiately. Thank you in advance
for your cooperation.

Gregory H Moss
Attorney at Law

GM/am
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3K GM QUICK LUBE PLUS-28 POINT (BAFETY CHECH
2 CRs e A 12,85 12.85
1 25010792 FILTER.. - 5.00 5.00 5.00
1 SOLVENT WASHER. » 5 ™JIIIM L %0 BN iaea 1.62 1.62
§ OIL ENGINE 1.69 1.69 8.48 ‘
1,LUBE GREASE 0.35 0.35 0.3% '

Y5 RENTAL
2 W

PARTH :
{ TYPE:

COUNT: O

AUTH; CODE:
MT

A
WP NI W R R A e e e o W SRR R R ROk R R R ek Rk ke R

& e ke

Thig bu_slnass i raquired to be licensed pursuant to iL. revisad statute, chaptor
85 1/2 , see. 8-801, any complaints as to tha guality of sorvics obtalnad hera
may he brought 1o the attantion of the attarney Gonerst. DL ¥ 88

"ANY WARRANTIES ON THE PRODUCTS SQLD HEREBY ARE THOSE MADE 8Y
THE MANUFACTURER, THE SELLER (ROGERS AUTQ GROUP) HERERY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPDSE, AND NEITHER ASSUMES NOR AUTHDRIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PRODUCTS."

Customer's Signatwre:

Wa guarantas cur
sarvice work tor 12
menths o1 12,000

comog firer, f our
repair or
raplacamant fsils in
normitl aervice, we
WIH % it fron of
charge. Farts and
Labor.

mies, whithovar -

i, OESCRIBTION:

[ TOTALS

LABOR AMGUNT

PARTS AMQUNT

GAS, OIL, LUBE

SUBLET AMOUNY

EPA CHARGES

TOTAL CHARGES

LESS INSURANCE

BALES TAX

PLEASE FAY
THIS AMOUNT

Fabatale Tl o -t S P ot 1)
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FROM : FAs NO. _Feh, B4 2609 B5:51PM P2

Rogers Auto Group

e 2 522
Mh‘vmu LW RGN HPUNDAL G3remes Gt
BT & boVewt Arevm, Ttivagn, K BOSM8 - JIE-2ed-exn

Telephone: (312) 225-4300 - Fax: (312) 567-9448
Interniet Address: www.rogersautogroup net
Chirago License No. 000243

895172

08179
*INVOICE»

PAGE 2

sus :

E EXT BARKS 16 :
sl o GMIEAGEINIGUY . F TAG

BLU 06 ITIAC G6 24623/25678 | T418
PRODDATE | WA, EXE FROMIG FMENT: | [ NV DATE. %

17:00 22DEC08 120,001 CASH NargEpos N

2] OPTIONS:  gTK:P8071A ENG:3.5 Liter SFT TRN:MX0 :

09:04 22JAN0Y. 106:54 04FEBQY | X
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

Yook g ek Rk Rk R ke i ek R e e e R R K e R e ok e e e e R ok e W Rk R Kk ke e e

OUR SERVICE STAFF WANTS YOU "COMPLETELY  *

SATISFIED" IF WE FAIL TO DO.S0 PLEA
CONTACT US IMMEDTIATELY SO THAT W
CORRECT YOUR CONCERN. AGAIN THAN

FOR YOUR VALUED BUSINESS, |
gk R de e e kR R v ek e R o o T o R

*
*
*
*
*

% O X * *

Hok ek

e
#);”‘:;n?;;.ﬁa sz
u’f i
f~"ﬁ*""""‘15*"'~"“"z?,T...w..,=§ii'“‘m‘f*ﬁ-"Pg
LIt P G
N T A R T R R R &
Yoo B 14 7.."3 b Mo d i:zfj LRI RS T

This businees la raguired 1o he llcensed pursuant to IL. revised atstute, chapter o CREGCHIRTION " TOTALR
96 1/2 , ssc. B-301, any complalnta aa to the quality of service obteined here | W gusmnies our | LABOR AMOUNT 12, 45
may be braught to the attantion of the attornay Ganaral, DL # 88 mwic: work ;0501 D PARTS AMOUNT 15 49
t ¢ i
- ANY WARRANTIES ON THE PRODUGTS SOLD HEREBY ARE THOSE MADE By | "o oo Y [GA%, O, TUBE 0.00
THE MANUFACTURER. THE SELLER (ROGERS AUTQ GROUP) HEREBY [ oo b "0 ["SUBLET AMOUNT 400
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, o ap EPA CHARGES *
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FopaIr s 1 0.80
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR ALTHORIZES |ostacoment falla in | FOTAL CHARGES 28 .27
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABRITY IN CONNECTICN | nomat servics, we [~ ppermmenes o o0
WITH THE SALE OF SAID PRODUCTS." W tix 1 1160 OF  tompn e .
charge. Parts and 1“ ""\ -
Labor. PLEASE PAY U
Gustamer's Signature: THIG AMOUNT B 29 a8 )




Pg 5/89
02/13/709 10:31AM PST BB6Z8908H8 -> BEB3B38BBHD

5 @as:52¢M  P3
Fad NO. Fab. B4 Z2pE9 -
FROM -

95172 / 308378 ROGERS

. AUTO GrOUP
* ;
ACCOUNTING* s micHican AVE. - CHICAGO, ILLINOIS AD6 ¢
Telephone: (312) 225-4300 . Fax: (312) 567-9498
‘ Intarnet Addregs; WWW.IOgersautogronp. net
PAGE 1 ~ Chicago License No. 000243

SERVIC%A DVISOR: '

1%%39 22DBCOS 120.000 opay Q4FEBQS
* ONS:  STR: PROTLA ENG:B.SILiterwSFI TRN ; MX0 .

09:04 22J8N09 0654 04FRBOS _ ‘ _ -
LI TBCH TYPE A/HR3 S/HRS  COST  BAVE CoMb  TI5T NET. —_TOTAT,
A CUSTOMER STATES THE STRERING WILL BE VERY TIGHT 2N DIFFICULT TO TURN :

PITH WARNING DTSPLAYING ACROSS RADIO. IT WILL FREE OB T0 MOVE |

NOT TO OFTEN AT ALL IT IS MORE DIFFICULT THEN EASY / /

1199 RECALTBRATED SYSTEM AND MODULES WITH TEST
DRIVES | '
2IMISC 0.00 0.00 0 0 0.060 g.00

SUBL ENTERPRISE 56043

W .. 4BGO0 48600 , 486.00  486.00
VERSION 1 (EMP# 28,04FEB09 06:52) : RECALIBRATED AND RELEARNED
SYSTEM DUE TO STEERING NOT RESPONDING TO SIGNALS. REPLACED THE STEERING
COLUMN 12/22/08 BY TECH#2 AT 24,344 AND BEFORE THAT THE CUSTOMER HAD
SAME CONCERNS 9/4/08 AT 22, 942 RD#2§8231 WITH TECH#33 AND CAR WAS , !
RECALIBRATED AT THAT TIME WITH NO HTSTORY CODES IN THI? SYSTEM AS WELL . K
VERSION 2 (EMP# 28, 04FEBOY 06:54) ; RECALIBRATED AND RELEARNED S
SYSTEM DUE TO STEERING NOT RESPONDING TO STGNALS. REPLACED THE STEERING
COLUMN 12/22/08 BY TECH#2-AT 34,344 AND BEFORE THAT TME CUSTOMER HAD
SAME CONCERNS 9/4/08 AT 22,942 RO#298231 WITH TECH#33 AND CAR WAS

RECALIBRATED AT THAT TIME WITH NO HISTORY CODES IN iy SYSTEM AS WELL
B GM QUICK LUBE PLUS-28 POINT SAFETY CHECK
3K GM QUICK LUBE PLUS-28 POINT SAFETY CHECK

2 CR6 0.40 0.a0 1210 1285 12.85 12,85
Ll 25010792 FILTEER 386 500 0 5.00 5.00 5,00
1 -B0LVENT WASHER 162 162 0. 1.62 l.62 1,62
5 01L ENGINE B45 B45 " g . 1.65 1.69 B.45
1 LUBE GREASE C 25 35 0 X 0.35
C COURTESY VISUAL SERVICH INSPECTION
CAUSKE: RENTAL % o
27903 3 DAYS RENTAL ‘ N
2 W 0.00 o0.00 0 ; o 0.00C
FC: 99 PART#: COUNT: 0 g
CLAIM TYPR: [
AUTH (CODE: : .
MT . . ‘ .
;2151 gzuaim;sa !Es :;%qiwred to be leonsad purauant 1o [L. ravigad statute, chapter v (CRIPTION:
, B . B . . g bk e o
may be bmu‘i;ht 1o the 1%:53&)5?:’;& iﬁt«tﬁnﬁhﬁ éﬂﬂ:;%.ogﬁa?gg abtalnad Rere | Wo gusrantus o LAGIH AVGU

nr_v!ca waork for 12 PARTE AMOUNT v [ ;'

M e LT e T S S —

HE SELLER IROGERS AUTD GROUP} HEREBY ‘ ' P

NGBS A AIMS AL WARRANTIES, EITHER EXPRESS GR 1hon oy | comes fiat 1 our | SUBLET ARGORF . -
i NTABILITY OR FITNESS ‘epaitor | EPA CHARGES ) :

:\Jg?fgyhto‘\gt é\CI)JJHOCR_][ZES fwfﬁc?m"f%ﬁ faite in " TOTAL CHARGES

i NECTION [ normal asrvics, we
Wil fix it frag of |- SEss INSURANCE
chorgs. Pamtn and | SALES TAX

Labor, PFLEASE PAY
THIS AMOUNT
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02713709 10:31AM PST B6B6Z2890898 ->

Pi

Fekb, B4 20689 8%:50PM

gy,

Fax NO.

FROM :

ROGERS AUTD GROUP
2720 5. MICHIGAN AVE
CHICAGO . IL 80616
312-587-4300

c O F Y
02 A04.2008 131:00:.09
Debited:

Transaction # 1.2
Acc:

Entry: Suiped
Inucice # 308375
Debited: =29 .85

Reference No.: 02161161
Auth  Code: 523330

Response: APPROVAL RHO0S
Resp. Code: AAR1

poont Tupes CHECKING
CUSTOHER COPY

THANK YOU
HAUE A NICE DAY?
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PAGE  B5/FF

Rogers Auto Group .
ot e @ EB L SE. i

*T + ET0 L Aniouy AN, {TWA0G, B B2OI « S1gpre-c0 ! )
NVOICE®  ylenhone; (312) 225-4300  Fax: (312) 567-5498

: Internet Address: www.rogersantogroup.net
Chicago License No. (00243

BAGE &

Pty

306271

SEBVICE AD\{’ISOR'

y Go5896
PROMISED :

:'u}b 59DECOS 120,00l _CASH 26DECOS

1
B OPTIONS:  STK:P8071A ENG:3.5 Liter SFI TRN:MXO

12:27 220EC0B [13:19 26DECOR . .
LINE OPCODE TECH TYPE HOURS LIST ___NET TOTAL
A POWER STEERING LIGHT COMES ON AND ENG PIES RESTARTS RACK UP
CAUSE: SHORTED ‘

EB434 POWER STEERING ASSIST MOTOR REPLACEMENT

7 8
COUNT: 1
AUTH CODE:
O . ‘

*********W**#ww*****t***k‘**‘a*k*******i*****#**f;w****

B** RENTAL N g
CAUSE: RENTAL : fmmﬂr””ﬁﬁzmjf ;
e RBNTAL NEEDS, ZONE AvtH A :

2 W R |- % . (N/C)

FC: 929 PART#: CQUNT: O . . - '
CLAIM TYDE: '-yﬁhﬂjﬂﬂh.(ekﬂguﬁijhﬁi
AUTH CODE: :

POH#B5480
. W B <
'k*ie\lr****‘k‘**********k*k************w*******'}c** e ke ek
de ke ook e o A o A ok ek v e ok e e R R LG * R &

* QUR SERVICE STAFF WANTS ¥Q

EATISFIED" IF WE FAIL TO DOigo Il
CONTACT U8 IMMEDIATELY SO THAT Wi
CORRECT YOUR CONCERN. Al
FOR YOUR VALUED BUSINESS

ot g e o ek e ok ok e R Ok K K

* F X

*

hhkhhhkAirkk

Thie buginsse s requirad 1o be licensed pursuant to IL. revisad stetuts, chapter ESERET
a5 1/2 , gec. 5-301, any complaints a8 to the quelity of servics Obteined here | We puarantso our | LABOR AMOUNT 0.00
mey be brought to the attantion of the atiproey Genaral. DL # B9 Nm;c: wgﬂ; zfoc; c: u2 BARTE AMOUNT 000
. . \

“ANY WARRANTIES ON THE PRODUCTS SOLD HERERY ARE THOSE MADE BY e whighavor | GAS: OIL, LUBE 0. 00
THE MANUFACTURER, THE _SELLER (ROGERS ALTO GRGUF) HERERY o finst. It ey SUBLET AMOUNT . 0.60 i
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, repalt ar Tra CHARGES = i
NCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR HTNESS| O talls | S 0.00 i
*OR A FARTICULAR PURPOSE, AND NEITHER ASEUMES NOR AUTHORIZES '“ﬁwamm alls In | TOTAL CHARGES .00
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION aotmal serviee, we [ TeETRE RANGE . 500 L
WITH THE SALE OF SAID PRODUCTS." will $ix it froe of SALm %

‘ gharge. Pans and

. Lakor. PLEASE PAY
Customer's Slgnature: : THIS AMOUNT

CTRTOMER COPY
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8663638690

-7

02713709 10:31AM PST 8662890898

PAGE @6/86

913127451963

48

.
M

B1/38/2083 16

ODOMETER DISCLOSURE STATEMENT

FEDERAL LAW (AND STATE AW, IF APPLICABLE) RECARRES THAT YOU STATE THE KILEAGE UPON
TRANSFER OF OWNERSHIP. FAILURE TO COMPLETE OR PROVIDING A FALSE STATEMENT MAY

RESULT 1N A FINE OR INPRISONMENT.

ROGERS PONTIAC-GMC TRUCK-BUICK-HYURDAI

STATE THAT

" 20735
THE ODOMETER NOW HEADS

[TRAKGFETEORE WALEE - BEL: 03 - PRINT

MILES AND 70 THE

DOORETER READING (R0 TEIHS)
BEST OF MY KNOWLEDNGE THAT IT ABFLECTS THE ACTUAL MILEAGE OF THE VEHICLE DESCRIBED
BELOW, UNLESS ONE OF THE FOLLOWING STATEMENTS 15 CHECKED.

¢1} | HEREBY CERTIFY THAT TO THE BEST OF MY HHOWLEDGE THE CDOMETER READMG
D AEFLEGTS THE AMOUNT OF MILEAGE 1N EXCESS OF 115 MECHANICAL LIMITS.

{23 1 HEREBY CEATIFY THAT THE QDOMETER AEADING IS NOT THE ACTUAL MILEAGE.

WASMNING - ODOMETER DISCREPANCY

MAKE HODEL BODY TYPE
PORTIAC a6 $D
VETGE DA RS 7 VEAR DEALER STOCK RO,
1622 39%7 2006 P80714
%@_’/“ | PRINTED NAME)
ADDAESS {SELLER)
27 ICHIGAN AVE.
(T (BTATE} (P CODE)
CHICAGO, IL 60616
DAYE QF STATERENT
06/16/2008

SFEREE'S BIGNATURE {CO-BUYER}

eH1cAGo

5864 BEY. 4A12



02/13/09 10:31AM PST 8662890898 -> 8663638695
£1/3B/2085 16:%8 913127481963
95172  RETAIL INSTALLMENT CONTRACT ~ MOTOR VERICLE — SIMPLE INTEREST Moo )
- ; — Tamtextion & Aza
= FeEAL THUTIHI LENDINGRISCLOSURE STATENENT : e
ANNUAL FINA Amoun! ) Total of Tutal Sale Price .
PERCENTAGE  CHARGE Firanaed Paymonts Tho Lol cosl plypur | 12 B0 BOSTESTONE
RATE Tho dollar amount [ The amount of eradit  1The amugnt yos wi Fuscha,sn [ir i Vo of Trade-in
The cost o your  {tho creait whl cost [ providod 1o you o Gn  have pald altar you have  jinciudiag your Teude § N/A
arodil ag a yearly  jyru, your bojaifl. feide 2l payments a5 {COWRPIYME PP
rale B scheduied — tmrott s M/A
16.49 , |, ©8429.50 ). 14428.62 g 22857.12 s 2.1z | H/h Wl 5
tinpald Batance a?mmh e
+ 1 Nl
vour payment schedla wiif be: %’:ugh bricp s
FEGmBer of FayARnG | Amnan Of Fayments | Wion Fayments Arg Due —
e 5 FT7 V88 Twonitly beghneing - . . . Q242042008 o MY ETAAG K3
L) }s NIR WK Pt on T 5
N/A
Sorurtty: Your aen giving a secuslty intarest in tha goods bty purchased and in aty monays. credlts pr othar property of yours Yoar. Make, Modal of Buymrs i
in th possesaton of 1he Assignes, on Uapastt of oiharvise. {Paid v} NA B
Lotn &hargu: 1t oy payment 15 tan (18] days Iott, you wit be charfed: 1) 8% of the instolimant 1 3z natalirint o In gus0s of 5200.00; “instinncy Dompanies:
or ) $10:06 1 tha instadimen! ia for §200.00 or lask « N/A €
Propaymnnt: Yoo v g ight to prapay thn unzrid batanee in full ec In pert s pmytime whtioid peoaly. L i i
Son your cordraet brme salow Ang o the reversd sida for amy-adaitional Iaformation Ehout ronpaymant, datault, any required repay- B N? A §
et in tall botare fhe Scheduin date. prepaymast rsfunds ang panties and funtsor informalion about seelmty lnterons . m—“’_m——
Puslic Bfficials

{Lironses. Tille & Taxes) -3

", “Paie 1 ERT Survice Providar for Oglipmat ST FuR ®
-To QOCFEE- POTODE
+Ta &LR__,— s
] o 1
Buyer{s) : il
Hames) {Redenss Addrase} [ {5teia) [4
N/A i ) , .
Buyzr{sh
' (Hizmes) ) - {ROLIONTY Asdress) [y} {Statn) 3
Selter ROGERS AUTO GROUP 2720 § MICHIGAN AVE CHICABO, 1L 60616
Corporate Firm of Trads Heme) [Businiss Adteons) {0y} [ {
Suller herely sefts and Buyer or Buyers, joinily end severaly, hereby purthase e foliowing rqutor veblele wilh secessbrios and equipmont tiesco for e deferved payment pr
i ¥ils contract, Beyor acknowledpes dalvery and aceeptancs of sakd motor veilcla fn good cercition, K
howor Usad | Yaar | Mk of Vohido Hugdnl Hncy Style tig, Gy, Sanal Numbar | Body Color To
| usep 2003[; PONTIAC 66 - sD 1627655896 BLY
SRR BN SR o s DALLAS

per HDRUTT g gipfe veli matunty Ion = "

Ciastallmiants oF § s e 088 and # fingl Ingtaliment of 3 ) ¥ A%
2 conlinutag an the Same tay of pach sucoessiva month thereafler ntl Tully paid, All pay

(Asalgnan) focated In
ha Amount Fisiced ahown abeve logather wilt 'l?:ianw Chatgé-on the principal baln:sca of it Amount Financad from titg 10 Ume unpald at the rafe 81 ____

10 3eGrue0 Pnafice Chargs ant the Dalanca (o pringipal. Tha Fenance Charge has beon computed on th scheduled unpald batances of the Amount Flnancod oo tho as
instatiments will ta pald wher dos. Guaraator, ¢ any. punrantses collection of all amounts Hin under s gontzet yoon failing of he Setir ta cofwel from the Buyor

SECURITY INTERESTS: Sallaris granted 2 purchese-money securly inigrest In the molor veblcle deseribied abova 2

1] acensslons ender tha 1ilinels Usllorm Comeercial Gor

and 2l fture indabtadaass far tates, hens, fENETS an MEuranch bromiums adyencad by holdor Kereunder ara paid in Tul Buysr grants essignee the sipht of set-olf o llen on
propery of Buyer ri&gosszuﬁsien of it Assianen, on depast o7 oiherwise, exneplmﬁ‘lm 0r sémilar gepeslts, Sefler is glso g:zpmda sopunity intarest s ang pramiuem rebatas for it
o,

if $izanést heraunder, in ke proceeds of any in?umm:e ot servica contract oo The molor vefticle. and inthe proceeds o

) amounts dua ubder this contract are paid i Adl.

ACCELERATION: Buyzr aprees Wt (13 i Buypr shat dofault in the gﬁmmt of any Instalimont of the Tolal of Payments or an

\o gerfarm apy agreement or warranty madeiby Blyer hersin of { £
caglod, atlzched OF levizd upon, or (4{ H tha moter veiicio sl be seitod of forfaifed for violation of sy iaw or ordinancs,
bankryptey oF inselvency statule shall b

shall dig or be amipdped incompetent; ar {7) ¥ holdst ahalli for reasonatie cauoe, Heom Heall insebure; or (B)

oy eregit e aad/or acci

ignt ang hoalth insurar

olher indebladness dus e

1 the motovahicle shail be josl, stulom subsxanuauémamaums;dmmyed. s61d, £

to, Fodaral or Municipal; or {

bo-Instititad bysar against Buyer or Buyar's busingss v: propeny, oF Etﬁr u:fuaglémlg-ﬁ;mgﬂ;E?;;L‘i;rbggg{g eu
1

leem of Ihis tomteact, tho holder may-doglars 4t unpad inciaiments of the Toliof Paymemd tnd alligiher indobtodnass socured hereby in

able. withaut notlce of demand.

PREPAYMENT THE BUYER MAY PRESAY 1N FULL 25 I PART THE UNPAITBACANCE OF THE CONTRACT AT ANY TIME WITHOUT PENALTY
BELINQUENGY CHARGE: If any payment s tn. {10} days fatey {G;ﬂfw]ﬂ be chuarged: 1) 5% of e instaimer? If the instaliment 15-fn euess of $200.0C; or i) &

for $280.00 o7 ks, In adifitlon, Buyer ajjrees 19 pz?r Te450020!
efal. Buyer agress to pay Flnance Gharges afer maky

any uncueed deta Rergunder, all withou! relRF from vaTdatorns Ot aparaferont Lws.

sonatta ablomoy’faes, costs anid wipznses incurred in tha solidctien br eturtement of the deht o
rily.of the fral ins_mllmcn&. gr alter aceelersfion upon tefaull, at Ure dnnual Percérlage Rata stated her

|HSURRNGE AGREEMENT: Motor Vehlcls Bamege or Luss insurance Is requlrgd by Selier (Buyar may thaog perzon thrpugh wham the ity
%7 A

11 week Incuranss te dn ho adtzainad thrnonh Sulior dhm rask dne o beens of wiwnthe (il ho &

PAGE 82/02

Pg 9/8
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ROGERS AUTO GROUP

FAX COVER SHEET

Dm£¢09
o (otptal LiAal ) / /’UA/ Vs // .
_Clida L

A

FROM:

REGARDING:

NUMBER OF PAGES INCLUDING COVER SHEET:

T vz Apiree, Ty by weed @ ﬂm

F'DN';'IAC ' ' BEUICK

2720 3. Michigan Ave. Chicago, IL 60516 = (312) 225-4300 * Fax: (312) 567-0408 = Internat Addrans: Wi romares | foerm i s
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TBustmess s et
Py Brax 15% T

Thitrnt, M SRZIT-5 170

VIA FAX ONLY
February 12, 2009

Frank Delruiff

Roger's Auto Group
2720 Michigan Ave.
Chicago, II.. 60616-2810

RIZ:
Service Request: 71-701759847
2006 Pontiac G6
Vehicle Identification Number: 1622655306 Il
Legal Research Specialigi: Cynthia Reyes

Dear Mr. Dekruiff:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

* All sales purchase and finance agreements, including a conversion invoice (if any), the
incentives acknowledgement form, the Actual Cash Value statement of any trade and
application ofF title.

* Service and hody shop repair orders of all internal, customer pay, and warranty repair
orders, (to include front and back as well as technician notes), Also, include any receipts
for aftermarket or dealer add-ons.

Please fax them to 1-866-363-3695. If there are any fax difficulties or the documents exceed 50 pages,
please split the fax and send two or more faxes as appropriate,

In addition, should you be contacted by another party regarding this matter, you may want io consult your
own attomey for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at our Business Resource Center at 1-866-790-3600 Ext, 11153 Monday
through Friday between 9:00 a.mn. and 5:45 p.m., Eastern Time.

Sincerely,

General Motors Corporation

e
AR

RHEA TR AT A

-
W L T




. ROGERS AUTO GROWP  ronmiac - amc « DUIK - HYUNGA « euevroter  (RDER FOR A MOTOR VERICLE

QEQI:C}ASL '\l‘gCHIGAN AVE., CHICAGO, IL 60614 » (3149 225-4200. » FAX (312) 547.0408

CTL N0 95172

S0LD TO:
ADDRESS:
CITY, STATE, 2IP:

ABOUY VEHICLE BEING PURGHASED (“VEHIG)E")

CHICAGD, Cook, TL

[TnEMo

Pleasa ariter my order for the follawing: T1NEW Y] 15ED
2006 ‘

T PONTIAC

Eﬂc?L%Eé_iSERIES: gEUSB ' .

VIN 1@22&558954-

STOCK # P2G714

TO THE NEGOTIATED® GASH PRICE OF EACH VEHICLE, WE MAY
ARD A DOCUMENTARY FEE FOR CUR GOSTS AND OVERHEAD. A
"DOCUMENTARY FEE 15 NOT AN OFFICIAL TEE. A DOCUVEMTARY
FEE 15 NOT REQUIRED 3Y LAW, RUT MAY BE CHARGED 70
BUYERS FOR HANDLING  DOCUMENTS AND  PERECRMING
SERVICES RELATED TO q;O'LBSIgS OF A SALE. A DOCUMENTARY
FEE MAY NOT EXCEED #2U-OUanp sMALL BE SUBJECT 10 AN
ANNUAL RATE ADJUSTMENT EQUAL TO THE FERCENTAGE. OF

CHANGE IN THE BUREAU -OF LABOR STATISTICS CONSUMER

- PRICE  INDEX. THE OMY  OTHER ADDIIONAL  CHARGES
FERMITED ARE DEALER-ADDED OFTIONS, WARRANTY AND
SERVICE CCNTRACTS. INSLIRANGE AND THE ACTUAL QOST OF
LICENSE AND TITLE REGISTHATION AND TAXES, THIS MOTIGE IS,
REQUIRED BY LAW, ‘

DEALER INSTALLED OPTIONS OR $ERVICES

TOTAL DEALER INSTALLED ITEMS:

NO STATEMENTS RELATING TO THE PRIOR USE OR CONDITION
OF THE VEHIGLE HAVE BEEN MADE BY ANY OF DEALRR'S
FERSONNEL, AND | AW NOT RELYING ON ANY STATEMENTS,
EXCEWA A3 FOLLOWS (aitach additional shest 1f needed):

' - | acknowdetlgs that | have
read the tams and condions (BOTH SIDES AND ANY RIDERS) and
hiave: received a copy of this Order (BOTH SINES AND ANY RIDERS).

| AM AWARE OF THE ARBITRAHON PROVISIONS 0N THE

REVERSE AND | AGREE THAT THEY ARE PART OF THIS ORDER. |

MAVE READ, S/ENED AND RECEIVED GOPIES, |F APRLIGABLE, OF

THE USED VEHICLE DISCLOSURE, MEDIATE DELIMERY RIBER,
AND/OR OVERALLOWANCE ACKNCVILEDSEMENT,

FOR MEW VEMICLE SALES, the only warrantias applying to this vahics

are those offered by the Manufacturer. MANUFAGTURER AND DEALER
DA NOT WARRANT NON-MANUFACTURER PARTS, ACCESSORIES,
OR CONVERSIONS TOD THE VEMIGLE, Unlags vou purchasa an
cxfended warranty or servige canfrast, WE RISCLAIM ALL
iﬂfARFIANTlES, EXPRESS DR IMPLIED, INCLUDING, BUT wNOT
LIMITED TQ, WARRANTIES OF MERGHANTABILITY OF FITNESS

FOR AW SE,

- Nota: I you choase to pay off negetive agqu

67326 X
saLesPeRsont . ILORI,PETER
HOME FHONE (212)225-565]
WORK PHONE {773)382-3900
CASH DELIVERY PRIGE OF
VEHIGLE BEING PURGHASED 13564.69

* PLUS ACCESSORIES / ADCITIONAL ITEMS = ———
1. 'OPT ERT FEE 28..00
2. e WAL
PLUS DEALER INSTALLED ITEMS N/
SELLING PRICE ............ 13588 64

- LESS GROSS TRADE ALLOWANGE Nia

. CASH DIFFERENCE .. ..., . e
PLUS DOCUMENTARY FEE .. .. 150100
TAXABLE TOTAL ............ 13739169
PLUS SALESTAX ......... .. 1167L88
GOUNTY TAX ... ........... . 10305
OTHERTAX ............ ..., N/A
PLUS LICENSE/LICENSE TRANSFER/ T
TITLE/REGISTRATION FEES |, .. 143,00
SUBTOTAL ................ 15153142
LESS DEPOSIT/ DOWN PAYMENT ) 725,00
LESS GREDITS TO GUSTOMER FOR: _., /A
APPLIGABLE DISCOUNTS/REBATES: /A
1. NA
2. N/A ‘ N/A_
PLUS WARRANTY/SERVIGE CONTRAGT LA
MET GASH DUE FROM CUSTOMER OR

AMOUNT FINANGED ON DELIVERY: 14428187

PLUS EST.-AMOUNT DWED OGN TRADE IN(S) NiA

BALANGE DUE DEALER . .. —__raAzger

All dealat ard manufactursr incentivas, inctuding arl rebates, are inglyded
fn the cash prica.

FOR CREDIT SALES, THE REQUIRED INFORMATION, GOST OF

GREDTT, AND OTHER DISCLOSURES CONTAINED OR THE RETAIL

INSTALLMENT GOMTRAGT ARE A PART OF THIS ORDER. | BIGNED

AND RECEIVED A GOPY DF THE RETAIL INSTALLMENT CONTRACT
FR

WHEN | SIGNED Tkl .

FOR USED VEHICLE SALES DMLY, the informatien you see on fie
windew sticlkar an the vehicla is part of 1ha anntract. Intormation an the
window stickat cvarrfies any contrary provislons in the oomract of S210.

ARDUT VERILLE BEING_[RADER IN (“TRAGE-IN")

YEAR /A

MAKE - N/A

MODEL/SERIES: H/A

COLOR /A

VIN N/A

LIEM HOLDER:; M/A

ADDRESS:

ACCOUNT #

ESTIMATED AMOUNT OWED: N/A

E :'9/ on yeur Trada-in &z part of
e financing of the Venidls, you understand that He prive of the Vabicle
M{I be incrensed o accoun! Tar the neqgative equity Wat you firsnce.

Thig Otdler s not binding wati aceepted hy Dealers authorized raprasaptative.

Wo wil not extand credll 2 you. THIS ORDER 18 BINDING OM DEALER,
OF THE TERMS HEREOF IS GIVEN BY A EINANCING SOUKCE WILLING
PARTIES HERETO BASED ON SUCH TERMS, of for 2 cash deal untl you malka full payment of the Met G
tiate hereaf, 1 this Is a credit sals, you agree to provide us with a full, correct, and complete appilcation, supparting dooun
_obtalning financng: and | wa are unable o arrange fmaaging on the terms disclosed In (e retal instalimeant contragt, you m
receive tha retuin of any deposit and your Trade-In funless It has been sold, in which event you shall raceive the actual
signing this Order you pivo us permigkinn to contact you at tha ahove-listed tafephatie number(s) durlgy bug?

west al any tima tnhapla{]%uiwﬁu;lb%ﬂ ! : l

Prisedlag
‘Date

AND WE SHALL NOT BE OBLIGATED TO SELL, UNTIL APPROYAL
T PUACHASE A RETAIL INSTALLMENT CONTRACT BETWEEN THE
Agh Due shown abova within 2 days of the
and cooporate In
ancel this Ordar and
duc of e Trada-in), By

AGCEPTED RY:
- Date



35172 RETAIL INSTALLMENT CONTRACT —MOTOR YEHICLE SINMPLE INTEREST - Mo,

" Maiizaflon of Amaunt Finameed
FEQERAL TAUTH-IA-LENTING DFSELASHRE STATEMENT Pash Price 3
AMNUAL FINANCE Aot Total of Total Sala Prica , N :
PERCENTAGE  |CHARGE Financed Pay NS The total uost i your | 255 Cish Bownpayment 5
RATE Tha dollar amownt | The armeunt of credit | The ameunt you will purchase a4t cradi, Yalue of Trade-ln
The costof your  (the credit will eost |provided to yoaor o0 |have gt adfar your mave  [Inclading wour Tafz & Hia
“|eiedit as g yeary  yon. vour beialf, made all payments a5 |devmpaymeat of [
Jrate. RN Sehedalod $ —,)325_*_5_ VenPayolt § _ R/A N
1643 , |o 8428.50 i 14428.62 [y 22857.12 [ <oove.lz d/R . p L
- * : nmﬂunis Paid ua four Aezauad ;
e pAyment sehadula wil be: o : Unpaid Jalance of
I"Jurﬂ%::'“ of Payments f Amaunt of Paymanis | Waan Payments Are One GasliPrce. - 3 12833 E
: i o Fayman Aen Payments . _ ’ At Paid . Dihers for Yoo
iz H 317,48 | manthly tegin nirg D772072008 “IYE HAY 3E RETAINEHG & PORFION OF FHES AMDUNY .
¥ TEiR Z Unpaid Zalance ’
A i HiA ’;J Due on Trade-In 5 3 ¢
Seeurify: Yol are ghuing @ security interest In #ka goods being purchasad and i any manzys, craits of athes property m‘ynurs ear, Make, Moded of Sever's Fade-in
il the pogsassian of {he Assignag, on dednsit or ctfersise. (Paid t) BiA
Lale Charge: [f ary fayment is ten (18] days lata, you vl be charged: § 5% of ihe installment e instelment is in sxcass of 3200, Dﬂ *iﬂsuiaﬂﬂﬂ-fﬂfﬂlﬁﬂfﬂs: R
G i) $HL0 if the insdalimant 35 for $266.00 ar less. 1. #BfA . §
Prenaymank: You have the righi 7o prepay the untraur belanca & an full orine part ak anydime wilhout perally. - . H";’% 3
S yur confract tarms bzlow and on 1he raveisa sids for any addfional information abous nonpdyarant, defau, Ry T2qUiTed repay- . '?; f2 )
meai in full betess Ihe scheduled dale, prepaymant rednds and penn:nn:a and further iformalion zdowt secoriby intaresis. — 3
Pulllic Officials
=  {Licenses, Tiile & Taess)  ~ §

*Paid to ERT Sarvice Provider for Bptianal ERT Fee
«To FUCF Ef E‘ET”E,_%‘.

Buryar{s)
u lf'-Efﬂ‘-'ﬁl {Resileros Adizess) -
UA : _ _ 7
Buyer(s) _ . _- )
e "3”3 ' : ["ﬂeai’nc&nddrass} B TEw . wE h
s WUBERS AUTD GROUP 2720 S HICHIGAY AVE £HI {‘,‘Z‘ﬁ,_ IL 80616 ,
[Cornovate Eirm D;Tr.y:ls Hame ) [Busmess Ardrass) i T S 1E|t-,r} S _ -[ﬁp} 7

Sellerhareby salls and Buyer a1 Bayeds, ieindly and severally; herehy puRhese mefulruwmg rrciumhiaa witty arresseriay an:‘f ﬂqumeni tharean for ihe diferesd payrmant price and an WEienﬂssatfn'
in tiis contrack. Buyer acknewledges dedvery and accepiance of said mratod vehic m{jwﬂnurﬂmnn

e or Lised Yaar filake of Waficle Haifal Rady Siyle - e, Gyl . Seral Mumber- | Hachy Catar - Iop Galor Ky .
USED | Z004PONTIAC g s | |as 35552%54- BLU
Buyer, Renisesfa.nay toiiha or e:»é_};fi I,I%al the afftees oi: S - ﬂ?&ii AS S Lt
YR RO egs {oguay Iojie order of Sale . : {Rssignee} lacaied In ' e an _ BEER
fie Amount Firanced showr abowe tegeither with a, Efaﬂca Eharge o fie prinsipal hal%n_ 2 o EE Amounk Financad from §ime to ime unpaid at the-rate of 15-% ’
2if.485 J]. 7. ‘jff;?

par annum jrﬂm Elgt* unfil maturity in- _,4‘_:’; installmants of &__ gach and a final instalfmant of & . Bzgianing &

and randin mng on te same day of 3ach successive manih hereafter uadil fuly paid. ANl paymants shafl be applied first. =
toaccrued Fisance Charge ard tha bafance fo pﬁnmpar Tha Finanse Chaiga i=as heen computed on he schaduled ungaid Balatces of tha Amounk Finarced 0 1he assemptes that all schaﬂuled
insfeliments wilk be paid when due. Guarantor, if amy, guarantees callzction of all amounts due ender this confract uoon fafura of fha Seller o collect feams e River aamed Barmin - -




LIABILITY INSURANCE COVERAGE FOR BODILY I:URY AND PROPERTY DAMAGE CAUSED TIEI OTHERS IS MOT INGLUDED 1N THIS COMTRACT

‘Credil [nsurance is notrequirad by Seller nor is il a fastor in apgroval of the exiansion of credit. No credit iRsurance is o ba provided unless the Buyer signs the appropriste - i

- cintherzation below. Group Credit Insurance is avaikable for the term of %1} igrﬂdit upon seceptance by insurer at ihe falfowing costs:

5 Credit Disability Insurance $___

21
Credit Life lnsurance § - HiA

.. | desire Cradit Life Ingurance, I iy | dasire Credit Disabilty lesurangs. R it iranes.
574 o orae 474 gt g
. WA o/refos Y L 95168 15716708
rrw%ggmuréd} L= {DatE]) I {52 03 Ieur=d) [Eanamsy {0tz EE - '
- #Hla : B A ¥
R ) : : Bip _
~TAge af Tnsured] {SHnalg) {3} j T TRge of Insured} - iy [Dar_t_ezf [Eigoature] , ' (DR

- SEEREVERSE HEREOF FOR INFORMIATION ON POSSIBLE REFUND OF CREDIT LIFE.OR DISABILITY RISURANCE PREMIUM.
T o NOTICE OF PROPOSEB GROUP CREDIT LIFE INSURANGE

4 Wacharge is nda above far credik e insurance 280 i such insuraace is b be arocuset by assignes, the undersigrad fakes nuti;i::mat the decseasing fzme insurﬁm:e writien undr a Group Credit Life
- dnsurance Poliy is & be purchased an tfe ffe of ke Suyer or Brayers who sigrad abea requasting i, sehject t aceaptansa by the insurer and issuance-of a cerificate by . . . .
. . #iA {Insrerk ) L e [Paeriz iz Addrass] o

- The ameuni of premtium Is shown above. The ferm of insuranca. will commence on-the date of.this coniract and expie-an the originally. scheduled matirity data df the
_ Indsbtedness. The inifial amount of insurance will ba eoual-te theinitial indebtedness and-will decredse as any payment is made-on e indabfadness in an amouat mmpmad.hﬁ,
- Multiplying the amouat of ihe paymeni by the ealio of Initial insurange ovar ihe initial indebtadness. The groceads of any insUranca paid wil h&aep[}glledtu radiece: of sxdinguisi}

e indehieness, If insurance is terminated paios 1o the scheduled mamrity date of the indebtednass, ny premium refund will-be:paid or credited srompfly fo the persen | .
~ eniitled Eherato. Refond formula is onilile with-ihe Director of suramce and with crediter. Al of the foreqeing is subjeck to the provisiens-&f ine cartiffcate of insurance to be issued,

AfA LEE

- - , the cost for a term of A moniis wit be § ,
. {04 o Insurarce) - j .

BUYER AGREES THAT THE PROVISIONS: N THE REYERSE SIDE HEREGF SHALL CONSTITUTE A PART OF THIS RETAIL INSTALLMENT CONTRACT AMD BE JNCORPO-

iher InsuiLnce:;

RATED HEREIN. Jf this confract evidences the-sale-of-a used motor vehicle {1) Buyer acknowledges [aceiEt- o} the original or a-1rue gopy oi the-
“Buyer's Guide” farm displayed by Selier an ihe side window of the used vehicle; and 2% E INFORMATION YOU. SEE DN THE INENBOW
EORN FOR THIS USED VEHICLE IS A PART:OF THIS CONTRACT. INFGRMATION ON THE WINDOW FORM CVERRIDES-ANY CONTRARY
PROVISIONS IN THE CONTRACT OF SALE. : e - o -
NGTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT T0 ALL CLAIWMS AND DEFENSES WHICH THE DEBTOR COULD
ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBFAINED PURSUANT HEREFQ OR WiTH THE PROCEEDS HEREQF. RECOVERY
AEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. S :
DOCUMENTARY FEE: A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. & DOCUMENTARY FEE IS NOT REQUIRED BY LAW, BUT MAY BE
CHARGED TO BUYERS FOR HANDLING DOCUNENTS AND PERFORMING SERVICES RELATED TO CLOSING OF A SALE. THE BASE DOCUMEN-
TARY FEE BEGINNING JANUARY 1, 2008, WAS $150. THE MAXIMUN ARMOUNT THAT MAY BE CHARGED FOR A DOCUWENTARY FEE IS THE BASE
DOCUMENTARY FEE OF $150 WHICH SHALL BE SUBJECT TO AN ANNUAL RATE ADJUSTMENT EQUAL TO THE PERCENTAGE OF CHANGE
I THE BUREAL OF LABOR STATISTICS CONSUMER PRICE INDEX. THIS NOTIGE IS REQU/RED BY LAW. - - B .

The Anmial Percentage Rale may be negofizbie with fhe Salfer. if Ihis Boniract is assigned, Seller may refain or receive aportion of Ine Finance Charge. -

NOTICE TO BUYER: 1. Do not sign this agreement before you read it or il it confains any blank spaces, 2. You are enfiffed to an exact copy
of-the agreement you sign, 3. Under the faw you have the right, amnnggl oiters, io Pa in advance [he {ull amount dus and fo oblain under cer-
i condilons & parifal velund of the finance cha;ge. Buyer acknowle ge# receipl of a fully completed copy of this confract executed by hath
Seller and Buyer. Guarantor, if any, acknawfedged receipt of completed coples of this conlract and of Explanalion.of Guarantor's Dbiigation.

C0-BUYER: A Co-Buyer is a person who agrees lo be primarily resgonsible for paying ihe entire dabt and who (1) actualiy receives the velizis o7 (2} s a
parent or spouse of the Buyer, or (3) will be listed as an owner on the vehicle's tille. By signing below, (1) | conflrm hat | will actually receiva possession
of 1he vehicle or will use i, or that | am a parent or spouse of the Buyer, or Urat | wil} be iisfad as an owner on Ihe vehicle's litle; {2} | agree to be primar-
Iy obriyated undey, thigaenbachand (3) f consent lo the Creditor having a securify inferest in the vehicle. :

Jated: Buyer(s} acknowledgas rezeipt ol a fully complated and executed capy of Ihis Cantracl.

ROGERS AUTH GROUS

Saflar:

Buyer

f . . . . . INSTRUCTICNS, If pasent, spouse, or ofitar-person wko is or will be
hareby guaraniee the calischicn of the abava described amount upon faifure of the Fisiod 85 5N OWNGT oh 11 enisia’s T 18 a'{:ﬁ'-huyrer, aign ahove.
dlfer ramed hersin to collect said amownd fram the Buyer namad hergin, Om:rccﬁigne;s sign om the Guasaniar line. ’







¥

PONTIAC,

understand and aceept the following conditions of my purchase today. -

1.

IMMEDIATE DELIVERY RIDER.

The purchase of an automobile has been made, and there it no 72 hour
‘cancellation or rights of revision clause and there is no way for me to change

my mind, renege on the purchase or otherwise cancel this related paperwork.

I fully understand that T am the owner of the vehicle once I sign all the related
paperwork. ‘ ‘

The only way this vehicle can be returned to the selling dealer, ROGERS AUTO
GROUP ig if the selling dealer is unablc to secure the financing for me or if I am
unable to secure the financing for myself. ‘ _

T understand that the vehicle being purchased today and /or my application forr
said ctedit may have not been approved at the time of delivery. I understand
financing is not guaranteed in any way.

I have been made aware that I must not quit, get fired or leave my employer prior

(to the seller securing funds on my Retail installment Contract and that T will

I

cooperate with the proposed lender and ROGERS AUTO GROUP in collections
of any documents needed to secure financing,

I understand that a phone interview with the proposed lender is part of the loan
process and will malke myself available at number and time listed below.

If X fail to comply with the above conditions T understand that I may be required to
pay cash for the vehicle or return the vehicle to -the seller ROGERS AUTO
GROUP at the seller’s option. - '

, have read and understand the

above 7 conditions and will be available as follows:

Phone nmumber ( Y -

, T . o ¥
From - AM/PM to __AM/PM o
Dated:

Custommer Signaturc:

. P20 ane thity. Do well,
0 . IRINICE




9517 ' PONTIAC - GMC TRUCK - BUICK - CHEVROLET - HYUNDAI
4L172 - 2720 8. Michigan Ave, Chicage, L 40614
Telephone: (312) 225-4300 » Fax: (312) 547-9498
Internet Address: www.rogersautogroup.net

USED VEHICLE DISCLOSURE

We have found that most of the problems that arise in the purchase of a used vehicle
come from misunderstandings and misinformation.

We want you to know and understand that if you are purchasing a used vehicle, it may
have come to us from a number of sources. These sources include customer trade-ing; other
dealers; dealer auctions; demonstrators; driver’s education vehicles; vehicles used for hire, by a
rental car or leasing company, and/or other types of entities.

We want you to know and understand that any used Vehicle may have had painﬂ,‘fbody
work done, and may have been involved in an accident. You have been given the right to have
an independent mechanic of your choice, at your cost, inspect the Vehicle.

We wani you to know that no statements or representations about the prior ownership or
use of the Vehicle by a salesperson or other representative of Dealer will be binding unless made
in writing. You agree that no person made any statement or representation to you about the prior
owner(s) of the vehicle, or how the Vehicle was used prior to your signing the Order, except as
written below (attach additional sheet if necessary):

We want you to knew and understand all aspects of your purchase, and so we encourage
you to ask any questions you have about the vehicle, the financing, and the documents you sign.

Do not ‘sign the documents or purchase unless and until any questions you may have are
answered to your reasonable satisfaction. :

~ We want you to know and understand that we want you as a satisfied customer, because
that is the way we succeed!

Vehicle: Year: 20085

VIN: eezesseoc«

I ha‘;& read and understand what is stated ahove, and | have asked about all aspects of this
purchase. '

Date: _06/16/08 Cusiomer: ;

Customer:




PONTIAC - GMC TRUCK - BUICK . CHEVROLET - HYUNDAI
85172 : 2720 8. Michigan Ave. Chicage, 1L 60614
95i72 : Telephone: {312) 225-4300 » Fex: (312) 567-9498

' * Internat Address: www.rogersautogroup.net

Customer Acknowledgement
PERSONAL USE OF VEHICLE

- Each Customer signing below herby acknowledges and agrees:

I have advised ROGERS that I am purchasing/leasing the vehicle
described below for my own personal use. 1 do not intend to use the
vehicle for any commercial purpose (for example, as a taxi or for a
business use). I will be the primary driver of the vehicle and I am not
purchasing/leasing the vehicle on behalf of another person.

I understand that the financing for my vehicle is based on my credit (and
that of any co-signer or co-buyer) for my/our personal use of the vehicle.

06716/ 2008
Date:
_us omer —
Customer
| : ' 006
Vehicle Year, Make Modef | - PONT &6
VIN 1@22&558961_

WHITE - CUSTOMER COPY « YELLOW - DEALER COPY



ROGERS AUTO GROUP

_PONTIAC - GMC TRUCK - BUICK - CHEVROLET - HYUNDAI -
2720 5. Michigan Ave. Chicage, IL 60616
Telephone: [312) 225-4300 # Fax: (312} 567-9498
Internet Address: www.rogersautogroup.net

IMMEDIATE DELIVERY RIDER

This Immediate Delivery Rider ("Rider”} forms a part of the Order for a Motor Vehicle (the "Order”) for the
Vehicle that you have offered to purchase pursuant to the Order, identified on the front of the Order, between
ROGERS AUTO GROUP ("We" or “Us"), which becomes a party to the Order upon its acceptance of the Order, and
"You" meaning the party/parties signing the Order as customer(s).

~ Wae have agreed to deliver possession (but not ownership) of the Vehicle to you on a loarier basis, subject to
(a) FINANGE DEAL - final approval of finarcing for your purchase of the Vehicle by-a Lender or (b) CASH DEAL -
your payment of the “Net Cash Due from Cusiomer” shown on the Order, WE ARE NOT OBLIGATED TO SELL
YOU THE VEHICLE UNTIL APPROVAL OF THE TERMS HEREOF 1S GIVEN BY A BANK OR FINANCE
COMPANY WILLING TO PURCHASE A RETAIL INSTALLMENT CONTRACT BETWEEN YOU AND US FOR THE
VEHICLE, OR UNTIL YOU PAY THE NET CASH DUE. You understand that you have not yet been approved for
financing, and there is no guarantee that we can obtain financing for you. You agres to cooperate in securing
financing, including making yourself available for a phone interview with a lender if required, and instructing your
~ employer to verify your employment information. ‘ ' :

- FOR FINANGE DEALS ONLY: The terms of financing, the cost of credit, and Regulation Z disclosures are
disclosed to you an the Retall Instaliment Contract. We may need to contact more than one Lender, and therefora
you agree that we may refer the retail installment contract and provide your application information to one or mare
Lenders, other than the Lender (if any) named in the Order, without further authorization from you, and you agree to
cooperate and provide additional information that a Lender may require to evaluate your application for financing.
We do not promise that any Lender will be willing ta purchase the Retail Installment Contract. You warrant to us and
to any Lender that the application and any supporting documentation you have provided is correct and complete.
You agree that we are not fiable in any way for failure to obtain financing; or to obtain financing upon terms agreeable
to you. If the Retail Installment Coniract is not accepted by a lender, we may obtain an offer to finance your
purchase an different tarms than disclosed in the Retail Installment Contract; if 0 you agree to retum to us where we
will furnish you with new Regulation Z disclosures; at that time you may either 1) accept the financing terms, 2) pay
cash for the Vehicle, or 3) ¢ancel the Order. If a Lender does not accept the financing terms stated in the Retail
Installment Contract and you do not accept other financing terms, or if you do not pay the Net Cash Due within the
time specified in the Order, we will notify you verbally or in writing, and you agree that you will return the Vehicle to us
within 24 hours of such notice. 1f you do not return tha Vehicle within such time, you agree that we have the right fo

~ repossess the Vehicle wherever it may be located, and you agree to be responsible for any costs we incur in doing
50 and any damage tn the Vehicle.

FOR FINANCE DEALS AND CASH DEALS: Upon taking possession of the Vehicle you agree that you are
primarily responsible for the Vehicle and its use, including but not limited to liability, collision, and comprehensive
damage to the Vehicle and to any other persons and property relating in any way to your use of the Vehicle, whether
or nat covered by your insurance. You agree to provide your own primary insurance coverage and agree not to
accept possession of the Vehicle pursuant to this Rider if you do net have adequate insurance coverage. You agree
not to take the Vehicle out of the state in which possession was delivered to you for any reason.

| hereby authorize my insurance company/agent, andlor the Hinois Secretary of State, by phone, fax, or mail,
to confirm my Insurance coverage to ROGERS AUTQ GROUP, and/or to provide ROGERS AUTO GROUP with
copies of my vehicle insurance, vehicle registration, andlor vehicie title information.

Date: . Customer: hona:

 Date: Customer;

Phone:

YATF Y- ol ST R ATy SR, A 0 h ARy 2 eI p R e PN R N PR M sk sl b w



CONFIRMATION OF ACCIDENTAL PHYSICAL DAMAGE INSURANCE

Ta provide protection against serious financial loss should an accident or damage occur, | understand that my instalment contract requires
that the vehicle be continuously covered with insurance agairist the risks of fire, theft and collision. Accordingly, | have arranged for the

required insurance through the insurance company shown below and have requested that ths policy contain a loss payable endorsement in
favor of the holder of my contract located at:

P.O. Box 5378 | | BR #
Timonium, MD 21 094-5378

: FIRET MIGOLE TAST GWAG AGGOUNT HUMBER
NAMED INSURELD:
. HUMBE Y STATE 2P GODE
ADDRESS - ‘
. DRIVERS IJCENSE i
TEL. NG {

FIRST ‘ MIDDLE LAGT

NAMED PURCHASER:

NUMBER STREET CITY STATE ZIF CODE

L |

ADDRESS

VEHICLE INSURED:

YEAR MAKT: . BoDY . MOREL VEHICLE IDENTIFIS:ATION NUMEER

2005  PONTIAC ) . G5 16226558964_

VEMICLE USE:Prvate Passenger, [[J Cormmmergial Auto and Trailer

: PLEASE PRINT CLEARLY FULL AND ‘L"."XACT L FLEASE PRINT CLEARLY FLULL AND EXACT
INSURANCE AGENT ARDAESS TOAPPEAS IN WINDOW EMVELQPE | INSURANGCE CARRIER .l’l‘JAME OF INSURANCE CARRIER
NAME NAME
MAILING POLIGY i)
ADDRESS NUMBER Evi By A .

STATR ZIP CODE BATE THIS

cITY S U Sy VEHICLE COVERED | rroMm: l iG j&'ﬁo: '1'5"53';. Al
AGENT'S TELEPHONE | COVERAGE F-‘-\C\\H I

NUMBER

AGENTS COMMENT Ef%:nlsmw SN posyetible
T

pe: "] BROAD FORM OR STANDARD
WITED (NQT ACGCERTABLE)

'%:?‘.ﬂmprehenslve$ '--Sh Deductible
L] Fire-Thet

NAMED NSy

SIGNS g™ el
DEALER CONFIRMATION: |

DATE

. 7 | ' NAVE OF PERSON CoNTAGTED L0535 PAVEE
( VAGENGY () "‘;'Ial’mAHEE CARRIER VR VR v S A LOSE PAYRE GONFIAMED  { JVes (Mo
Confirmed By i OATE g avac: [l emacas
At ;
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‘ DEALER.‘NAME ' - DEALER TELEPHONE I\:IUMEER DEALER FAX NUMBER
ROGERS PONTIAC @MC TRUC 312 - 225 . 4300 312 - 326 - 9472
| | APPLICANT'S CREDIT STATEMENT .

® Indlviduat Cradit Chack m ‘lr yau tra npmtnq for IndiviZual credlt In YOUr tiirtia and ralying om yaur ewn

Incoma or agaats akd nat tha Incomea or ansels of anathar prraon
Approprigle - 84 Hae buols for rappyrient of tha credit raguested, cominlate only Seefion A. .
O Jelnt G Beu ' If yetu e apmtying fat lalnt eraclt with anthnr parsan, complatn snetiona A and B.
\We fténd to aeply for (oIt eredit . ‘
() commurty Property Stee ‘ - Applleant Cavhppilcant
O Buginess Application ‘ * IFyau dto mamidd ahd fve'in 2 aommrnily stoperty atatn,

. rhust gign this Apelicstlan. Your cpeuss muist 2ign Lhis &
A. Applicant's Personal Credit Information.

!!! !. !!!!!l ! !!MFAER or {TAX [D) ‘

FIRST NAME OR BUSINESS NAME M1 LAST NAME

pisngs cotploto Srictlan A About youraolf mnd Seelisn B obout your apoyas, Yeu
Fpllcatien only If a/ha withen to he A Ga-Applicant,

EMAIl, ADDRESS

DRIVER'S LICENSE STATHE

DRIVER'S LIGENSE #

.- 2

YRS voz Rent
PHONE OTHER PHOME # TIME AT ADRREZS HOUSING StATUS
CURRENT STRERT # AND NAME " APT/EOME # PO BOX # RURAL ROUTE
circaco . x I @ ;s
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NAME ADDRESS PIONE

Printod on 05MB/2008 o 05:55 P



AGREEMENT

The wards "you," "your" and. "yours" mean each person subnzitting this application. The words "we,” "us." "our" and "ours" &8 uted
below refer fo ws, the dealer, and to the financial institition(g) selectad to receive your application,

You authorize us to submit this application and any other application submitted In connection with the praposed transaction to the
financial institutions disclosed to you by us the deslers. This application will be reviewed by such financial ingflitutions an behalf of themaalves and

“us the dealer. In addition, in acsordance with the Fair Credit Raporting Act, you authorize that such finansial institutions may submit vour
applications lo ather financial instiiutlons. :

You agree that we may obtain 2 consumear cradit repart periadically from one or more consumer reporting agengies (eredit bureaus) in
connection with the proposed transaction and any update, renewal, refinancing, modification or sxtension of that transaction. You aizo agrae that
we or any affillate of ours may obtain one or mare consumer credit reports on you st any time whatsoever. If you ask, you will be tald whether
credit repart was requested, and if so, the nzame and address of any credit buraau from which we or our affiliate chiainag your aredit report.

‘ You agree that we may verify your employment, pay, assets and debts, and thal anvons raceiving a copy of this is authorized to provide
us with such infermation. You further autharize us o gather whatever aredit and employment history we conslder necessary and appropriate in
evaluating this application and any other applications submitted in connection with the proposed transaction.

We may keap this application and any other application subrmitted to us and infarmation about you whethar ar not the application is
approved. You cerlify that the infermalion an the application and in any other applicatiot submitted to us, 5 true and compiete, You urderstand
that false statements may subject you to eriminal penaliies. ‘ ‘

FEDERAL NOTICES

IMPORTANT INFORMATION ABQUT PROCEDURES FOR OPENING A NEW ACCOUNT To help the government fight the funding of terrorism
and rhoney laundering activities, Federal law requires all financial irstitutions to abtain, verify, and record Information that identifies esch person
who opens an account, What this means for you: When you open an account, wa will ask for your name, address, date of birth, and other
infarmation that will allow us o identify you. We may alsa ask to see your driver's license or other identifying documents, :

STATE NOTICES

California Residents: An applicant, if marriad, may apply for a separate acoount.

Ohio Residents: Chio laws against discrimination require that all creditors make credit equally avallable to all ereditworthy customars and that

eredit reporting agencies malnialn separate credilt histores on each individual upon request, The Ohio Civil Rights Commission administars
compliance with kis law.

New Hampshire Residents: If this is an application for balloon financing, you ara enfliled to receive, upon requast, & written estimate of the

monthly payrment amount thal would be reguired to refinance the balloon payment at the time sush payment iz due based on tha creditor's current
refinanging programs. ‘ ' ‘ :

New York Rezidents; In connection with your applicalion for credit, we may request a consumer report which contalng Information on your cradit
warthiness, cradit standing, personal characteristics and general reputation. If we grant you credit, we or our loan servicer may ordar additional
censumer reports in connection with any update, renews! or extenslon of the credit. IF you ask us, we will tell yau whether wa obtalnad & consumer
report and It we did, we will tell you the name and address of the consumer reperling agency that gave us the report.

Vermant Residents: By signing below vou authorize us and our employees or agents to obtain and verify information about you {including ane or
mare eredit reports, infoermation about your employrent and banking and credit rélationships} that we may deem necessary of appropriata In
evaluating your loan application. If your application is approved and the loan is made, you aiso authorize us, and our employees and agerts, to
obtaln additional credit reporis and other information about you in connection with reviewing the account; inareasing the available credil on the
avsount (if applicable), taking callection on the account, or for any ofher legitimate purpose.

Married V\{isconslh Residents: Wiasonsin law provides that no provision of any marltal property agreement, or unflateral statement, or court
order applisd to marital proparty will adversealy

\ . . affect 2 creditor's Interssts unless, prer to the fime that the oredit s granted, the credior is
furnished with a copy of the agreement, statemant or decrae, or has actual knowladge of the adverse provision. If you ara making this applicatian

individually, and not jointly with your spouse, the full name and currant address of your spouse must be propetly disclosed in the co~applicant
saction of this application, : ) ‘

‘thiz applluslion may be submitind to the followlng fineneial insttuliong [Mame(s) and Ackireesiss)]

‘- ‘meﬂjﬁu‘:‘g&wn ——

]l "‘-!“\-\-.-!vmmw [

RATE CO- APPLICANT'S SIGNATURE DATE

COPYRIENT () 2007 DRALERTRACK, [N, ALL RIGHTS REZERVED.

Printad on D6/4B/2008 o 04:31 P



Qutgoing Frqm: Insure on the Spot - 773-202-9859 To: Rodger's_Pontiac-9438 - Page; 2/2 Date: 6/16/2008 4:56:31 PM

INSURE ON THE SPOT - !

7142 W, BELMONT
CHICAGO, iL80634 .

PHONE: 773/202-50680 FAX: 773/202-5089

D6/16/2008

This document is invalid
S0 dayz arter date above

pot

CAGD, L.

4

\

|

| PENDING EFFECTIVE DATE: 06/&/2008 EXPIRATION: 1:/16/2008
| ‘

|

Bz} : ‘ . VEHICLE YEARMAKEMODELMIN
| 2006 / PONTIAC 1 G6 SE 1 }’1G22G558964-
| COVERAGES REQUESTED

| BODILY INJURY: L ' $20000/540000
MPANY SELECTED , POLICY NUMBER | FROPERTY DAMAGE: . $13000
OLLG : : . RENDING , ' C _ -

| UNINSURED/UNDERINSURED MOTORIST: F20000/40000

COMPREMENSIVE & COLLISION DEDUCTIBLE:  $500

INSURE ON THE SPOT

7142 W. BELMONT

CHICAGO, 1L80634

PHONE: 773/202-5060 FAX: 77320250689

06/16/2008

This document iz invalid
20 days after date above

| PENDING EFFECTNE DATE: 06/16/2008 EXPIRATION: 121672008

LICENSE NUMBER VEHIGLE YEARMAKEMODELAN
| 2008 /PONTIAC /BB 8E 1/ 1G22G55895a-

| COVERAGES REQUESTED

. | BODILY INJURY: S §20000/540000
JMPANY SELECTED . POLICY NUMBER | PROPERTY DAMAGE: © §15000
F0OLLO PENDING
1 UNINSURED/UNDERINSURED MOTOCRIST: F2000040000

COMPREHENEIVE & COLLISION DEDUCTIBLE:  §500

!nitial Payment; $225.00 -
‘Estimated first payment of $87.54 dus 07/07/2008

X
Policies subject fo company approval.
X
TANK YOU,
SURE ON THE SPOT X

CHICAGS, I




4517 mzuﬁﬁ

1 zﬂﬂgilllnms Reglstratlon Identification Card
' 5 i J . Jesse White, lllinois Secretary of State
il i Hﬂ I ' ERTP / / :8013128786:143.00 FFF
i ! 9F9075136
Vahidle Year | Venicte Maks - Fwin - i
b0k 2006 PONTIAC 162z65583s4 [
Welght or CC's | Body Siyle Application Type {
4 DOCR | PASSENGER
“Ades | Lzased/Bental] Unit Mumbsr | File Numbee County . 103
4 : e | cooK :

CHICAGO, IL Drivers Licanse Mumben(s) or FEIM{s) ! Expiration Date

' ' ' June 30, 2002
]1ﬂnﬂ nllnuuililﬁ :siull! ’ . Plate Nurnber

Renawal Faa Due




b=

GDOMETEHHMECLDSUHESTATEMENT |
FEDERAL LAW (AMD STATE LAW, 1= APF"LICABLE) REQUIBES THAT you BTATE THE MILEAGE UPOHN

TRANSFER oF QOWNERSHIP, FAILURE T CDMF'LETE OR PROVIDING A FALSE STATEMENT MAY
RESULT IN A FJN% OR IMPRISONMENT. :

, ROGERS F’UNTME“E&MQ TRMC@(wBUMI{"-li-!WMJME

(TARNBFRACH'S NAWE - SE.LER - PRINT

STATE THAT

20735

THE ODOMETER Now READE __ ™" OB e AR AT T e MILES AND TO THE
L - CDOMETER ARABING (NG TEMTHE]
BEST OF My KNCWLEDSE THAT IT REFLECT:

3 THE AGTUAL MILEAGE OF ThHE VEHICLE DESCRIBED
BELOW, UNLESS ONE oF THE FOLLOWING STATEMENTS 15 CHECIKED,

REFLECTS THE AMQUNT oF MILEAGE Iy EXCESS OF s MECH A IMITS.

l:l (1) | HERERY CERTIFY THAT TO THE BEST OF My KNOWLEDGE THE ODOMETER READING
IGAL Ll

(2) | HEREBY CERTIZY THAT THE ODOMETER READING I NOT THE ABTUAL MILEAGE,
] WARNING - ODOMETER DISCREPANGY

BOGY TYEE
VERICLE IDENT, -ICATIGN . DEALER 5TOOR N,
i

16275 PEO714
INTED NAM
7 Hogs
il
)

7 .
CHICAGD, 71 50618
187280

IR ICATE =ma e

w TETATE) (ZIF cODE,
e I _
806 REY. 4/op




P

| Make

Ownar 2 DL/FEIN 1

v W 6OBLE
6. Qweard ;

Wi, -

' j Body Styla ' | Solor
Month Dy wi PONTIAC © - | b 4he. | Ly
5. R{L;r%ltmgdm‘nstarﬂamﬂfng il - O Not Actual Rohbuitt Flood Qther Branded Title [7] | MY C.C. | Mohils “Yome Sq, Ft.] Rental leqeed
e In Rxcasa of Mechanical Limits ju! 4 State ‘ = O
207345 | 16 gr. or alder imlleaga not  |Check I &.V.W.R, Ovar 15,000 Ihs, {Graes Walght (RY, RT, TRIC, | For K | # of Axlos
} raduirad) | (odematar I’Gé’liﬂiﬁg not reguired) Yes [ RIS, TH‘LF\) 0
10, Burrapdst Tile: Nupiar and, Sta '" : co " e o

DT RN et Ko,

= R
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your chack I the fap 5

.




Minois Department of Revepys

STHﬁS@ Sales Tax Transaction Retumn

(R-7r08) ;ﬁ]‘:{;ﬂ(ﬁg:ﬂ“ﬁ;ﬂ:ﬁ;mraﬁs A'rcraﬂ! Trailers, [o not write shove thiz lina. ‘ INS ICA | EE)T RCI TL]- l ]

" Tax returrenn,; 45005837-3 : NEW ROGERS PONYTIAL EINC
BT no.t’ R236V-4T63 ' , EF20. 5 MICHIGAN AvE

Taxable location no.: 8i6-0091-1 003 . - CHICABD L GU8L6-281%9

Taxable location name; CHICARD ‘ : ‘

Realer's licanse-no.:: M. By £342) ZZB5-4300 EXTel 00003

Rav: 04

Form: 016

1 Write the buyer's name and address

pamy 0 -
svce___ [ -, ciicoco ‘ sae_Lb_ zi [ NG

2 Describe the item sold B Write the price, and figure thetax  Round to nearest delar)
DX, Vehicle 1 B Watercraft [Z ¢ Ajrcratt You must complete Lines 1 and 2 aven it no tax is dus,
] D Traiter L] E Mobila Home [ F 1 “Total price (include accessories, federal excise taxss,
, freight and labor, desler preparation, documentary fogs, .
L] New [(BXUsed and dealer-raimbursed rebates or incentives). . . . . 13715.00
; ! " 2 Total trade<in credit or value. . .. ... ... .. L 00
ldentification no. 162765589564 3 Amount subject to tax [Line 1-Line 2] ...... _13715.00
o . ) 4 Tax [Line 3 Xw{IF25% ] (i you made this sale
Year 2006 Malk PONTIAC from a femparary sates location, see the instruetions.) 1168.00
- ' o 2 ow «0BED iF Chicago Buyer
Bordy style and madel S0 GE 5 Use tax for certain districts - (ses instructions)
Do not report home rule use tax bgiuw,

3 Write the date of defivery .

a. County
. . fenil - day Tveer b, Cily
{This retum fs due no later than 20 days afier the date of dalivery.) ) .00

e

ATTACH PAYMENT HERE
=

A Y c. Township e
4 Describe the tmde""n’ if any 6 Totaltax[Lined + Ling5]................ 116800
Item traded in 7 Retailetr's ailowance if filed on tima 20.00
‘ Ine & X «QAFS 1...... ... ... -v
Identification ro, . p
| 8 Nettax due[Line6 - Line7]..... i .II.lg.;D@"i”:[' b 8-
Yaar n/A . Make ' : ¢ Prior overpaymant (see instructions) . ... ... . : 00
Rody style and madsl : 10 Credit for previously paid tax (see instructions)y-£2~"> * ©7 T
‘ ‘ . On the ling below, write the tax returs sumber
Exempt or sale to a nonresident of the Form ST-556 on which you previously
IF 50, chack the corract hox below, and ses instructions for Section 6, pald tax to an Iiinois dealer,
ey Nenresident buyer (MGT an out-of-siate dealeriSee instructions, - Tax return ng, ___
drive-away permit no Jlic, plata no, state
[ B Sold for resale to a DEALER | 11 Excess tax collected, ... ... ... . _-0g
(Write either the linois dealar's IBT na. or “Out-of.state dealar™) P ‘
(] € Exempt organization (govermnment, school, refigious, or charitable) 12 Total tax due / { %/" ad
Aax-axempt no, E- [Line & - Line 9 -Line 10 + Line M. ..., . 00—
(2] D'Sold to an interstate carrier for hire for use as rofling stock 1
Certificate of authority no. . 13 Credit memorandurm (see instructions) . ... . . , § 003’
 E Soid for rental use : ‘ 7 s "e 0
buyer's IBT no. 14 Amourt due [Line 12 - Line13)...... ... .. TR
C1 F Other {describe) S -

Dealar's check no.
Da it write balow this ine.
Date received by flinois state government Copy 1 - Revenue's

Under penalties of perjuty, wa state that We have examined this raturn,
. including any schedulés and st &ernants, ‘*L”“ 0 the best of aur knowledge, It
is true, corrgct, Iancl comglets, If Ihe sellar has taken & quallfiad trade-in, w

alao alate that'the b h ooy & = surenderg thg title of

e s B AL
natt 1 ‘ ‘

oilbuyer(s-‘ ‘ ) ) ! Data . M:’

Signaturel.ey 444 ‘
crflgg ler  AAA { Date

autlinad |J¥ the: [llincle lox Inws and the 1\inolE Vahice Gode, Decloaurs i
ET2. Falllire 10 providn information could tesult b aam st e 2os



Revised 11/11/08
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Cynthia Reyes State: IL
Customer Name:
Vehicle ID No.: 1G2ZG55896

Year, Make & Model: 2006 Pontiac G6

Service Request: 71-701759847 GM Legal File No.: 668219
In Service Date: 2/28/2006 Vehicle is: Used BAC Code: 116079
Vehicle Purchased Used on: 6/16/08 at
odometer 20,735
Lien holder: GMAC[] oOther[X]: Drive Financial Services DVM requests Purchase Price of

1 t). H -
Was TAC contacted for this vehicle (Y/N)? : Y - #10471803 Yes, TAC involvement?: N Vehicle: $ 13,564.69
states Normal condition.

VEHICLE REPAIR HISTORY
[X] STEERING
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

09/03/08 298231 2 22,942 C/S AT TIMES STEERING WHEEL BINDS WHEN DRIVING & TURNING. /
TEST DOVE THE VEHICLE, FOUND CONDITION NORMAL. — CALLED TAC.
CUSTOMER ADVISED NORMAL CONDITION. 1 DAY RENTAL PER
CUSTOMER SATISFACTION. *(PER SVC. MGR. FRANK DEKRUIFF TAC
CASE#10471803).

12/22/08 306271 5* 24,344 C/S POWER STEERING LIGHT COMES ON AND ENGINE DIES, RESTARTS
BACK UP. / SHORTED. — POWER STEERING ASSIST MOTOR
REPLACEMENT. 4 RENTAL. *(PER SVC. MGR. FRANK DEKRUIFF DAYS
OUT VERIFIED).

01/22/09 308379 14* 24,623 C/S THE STEERING WILL BE VERY TIGHT AND DIFFICULT TO TURN
WITH WARNING DISPLAYING ACROSS RADIO. IT WILL FREE UP TO
MOVE NOT TOO OFTEN AT ALL IT IS MORE DIFFICULT THEN EASY. —
RECALIBRATED AND RELEARNED SYSTEM DUE TO STEERING NOT
RESPONDING TO SIGNALS. REPLACED THE STEERING COLUMN 12/22/08
BY TECH #2 AT 24,344 AND BEFORE THAT THE CUSTOMER HAD SAME
CONCERNS 9/4/08 AT 22,942 RO#298231 WITH TECH #33 AND CAR
WAS RECALIBRATED AT THAT TIME WITH NO HISTORY CODES
IN THE SYSTEM AS WELL. TEST DRIVEN TWICE WITH NO
CONCERNS DUPLICATED AFTERWARDS. 3 DAYS RENTAL. *(PER
SVC. MGR. FRANK DEKRUIFF UNABLE TO VERIFY DAYS OUT OF
SERVICE. “1 THINK CUSTOMER REFUSED TO PICK IT UP”).

[1BODY/TRIM
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

06/30/08 293366 2 21,247 PER WE OWE DRIVER DOOR HINGES SQUEAK. — METRO BODY SHOP.
WE OWE REPAIR REAR BUMPER. — METRO BODY SHOP.RENTAL.

1 WHEEL/TIRES
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

06/30/08 293366 * 21,247 LH FRONT TIRE IS LOOSING AIR. — NO LEAKS FOUND AT THE TIME
OF SERVICE.




[] Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

03/06/06 228114 N/A 3 PRIOR TO SALE - FLOOR MATS PER WE OWE ATTACHED. CUSTOMER
WILL RETURN ANOTHER DAY FOR DETAIL. NOT PERFORMING TODAY.

05/07/08 289279 NA 19,460 PRIOR TO SALE LOF. 6,000 MILES MAINTENANCE. — REPLACE FRONT
AND REAR BRAKE PADS — RESURFACE FRONT & REAR ROTORS.

08/16/08 296990 * 22,512 3K GM QUICK LUBE PLUS 28 POINT INSPECTION.

Accident/Insurance Information:

Has the vehicle ever been involved in an accident Y or N? Unaware
Did you confirm your answer with the dealer Y or N? Yes

Are there any Aftermarket Modifications to the Vehicle Y or N? No
Have you confirm this with the dealership Y or N? Yes

THE STATE LEMON LAW READS:

Days out of service: 30 or more

Repairs: 4 or more

Time period: 18 months from original delivery

Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs NA

Safety-related time period

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 23

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

DVM James Cocking responded with option “D” to e-mail request.

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

CRS spoke to service manager Frank Dekruiff, he states the customer has not been back to the dealership since last
repair. There is no further information.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

NISM Negotiations:

3/2/09 — Empowerment $2500 up to $4k inclusive

3/10/09 - Offer out $2,500 inclusive

3/12/09 — Counteroffer $9,100

3/12/09 — Offer out $4,000 inclusive

3/12/09 — Counteroffer from Cassie Yates $8,100 inclusive.



RECOMMENDATION

Cash $4,600.00 inclusive

3/17/09 — Counteroffer from PC $8,000 inclusive.

3/17/09 — Recommend final offer $5,000 inclusive for reasons specified below.

3/18/09 — Offer out $5,000 inclusive — counteroffer $7,000 inclusive

3/19/09 — recommend no further adjustment for reasons specified below —No concerns duplicated on last visit 1/22/09

RATIONALE

Vehicle was purchased used (not certified) at 20,735 miles. Has had 3 repairs to steering the last being 1/22/09 when
steering column was replaced. Svc mgr states no repairs since. Vehicle had no prior history of steering repairs prior
to this purchase. 23 days out since ownership. Total price paid $13,564.69.

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




Lynn JohnsonsAustin/G M1 To robjohnson@gm.com
~ OS30/2009 11:41 AM o james.cocking@gm.com
b

Subject Removal of lawsuit - N EEG:- oM

Attached are the documents pertaining to this lasuit removal.

L Eae

Lynn Jehnson

Legal Agent/Business Resource Center
Aditya Birla Minacs

Phone; 866-790-5600 &xt. 11156

Fax; 866-554-4015

Email: ynn_johnson@gmexpent.com

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INCHVIDUAL OR ENTITY TO WHIEH IT
15 AQDRESSED AND MAY CONTAIN INFORMATION THAT 13 PRIVILEGED, CONFIDENTIAL AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWY. If the reader of this massage is not the
intended recipient or agent responsible for delivering the message to the intended recipient, you are
hereby notified that any dissemination or copying of this communication is strictly prohibid. If you have
received this electrenic transmission in eror, please delete it from your system without copying it, and
netify the sender by reply &-mail or by calling 800-231-1841 so that cur address record can be corrected.
Thank you.

PLEASE NOTE: ANY INBOUND OR QUTBOUND CALLS MAY BE MONITORED OR RECORDED.
Please state cleary in your comments or veice mail messages if you would like i be called from a phone
line that is not being recorded



o "Moas, Gregory™ To =lynn_johnson@gmexpert coms
i, <gmoas{@conaumerlawecente
[53_;_} r.Come> cc

iz 03/13/2009 04:36 PM bec

Suhject F{E:_u'. GM

Tyon:
Pleaze call me Greg and ves, we countered. See attached.

Gregory H. Mozz
Erohn & MMozz, Lid.
Conzumer Law Center
(3125739428 ext 216
(306 309-9458 Fax

From: lnn_johnscn@gmexpert.com [mallto:ynn_jchnson@gmexpert.com)
Sent: Friday, March 13, 2009 3:00 FM
To: Mass, Gregory

Subject: (- GV

Mr. Moss: | have assumed this file from Edna Rodrigiez as it has not become a lawsuit. Are you still
handling persenally? | see Edna sentan offer of $4,000 inclusive yesterday. |am attaching a copy. Have

you discussead with the client? Please advisa.

Lynn Jehnson

Legal Agent/Business Resource Center
Aditya Birla Minacs

Phone; 866-790-5600 &xt. 11156

Fax; 866-554-4015

Email: ynn_johnson@gmexpent.com

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INCHVIDUAL OR ENTITY TO WHIEH IT
15 AQDRESSED AND MAY CONTAIN INFORMATION THAT 13 PRIVILEGED, CONFIDENTIAL AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWY. If the reader of this massage is not the
intended recipient or agent responsible for delivering the message to the intended recipient, you are
hereby notified that any dissemination or copying of this communication is strictly prohibid. If you have
received this electrenic transmission in eror, please delete it from your system without copying it, and
netify the sender by reply &-mail or by calling 800-231-1841 so that cur address record can be corrected.
Thank you.

PLEASE NOTE: ANY INBOUND OR QUTBOUND CALLS MAY BE MONITORED OR RECORDED.
Please state cleary in your comments or veice mail messages if you would like i be called from a phone
line that is not being recorded

-—- Message from "Yates, Cassie" <cyates@consumerlawcentercom> on Thu, 12 Mar 2009 15:48:08
0500 ——

To:<edna rodriguezi@eniexper.conw=
Subject: RE: NGNGB ~. GM
My client rejects and lowers her demand to $8,100 total to settle. Please let ma know your
cllent's reasponse. Thanks.



Lee Cassie Yates

Attorney at Law

Krohn & Moss, Lid

120 W. Madison Street

10th Floor

Chicago, 11 60602

(312) 5789428 x 270 (direct)
(866) 289-0898 (fax)

web: www . Joohnan dmoss.com

From: edna_rodriguez@gmexpert.com [mallto:edna_redriguez@gmexpert.com)
Sent: Thursday, March 12, 2009 8:54 AM
To: Yates, Cassle

Subject: Re: |- oM

Ms. Yates,

Please review the attached with your client and respond at your garliest convenignce. Thank you

Edna Rodriguez

Legal Agent-BRC Legal Depariment

Aditya Birla Minacs

866-790-5700 ext 21317 | edna_rodriguez@gmexpert.com
866-398-3255 fax

Please consider the environment before printing this e-mail. 1 ton of paper = 17 trees. Reduce. Reuse.
Recycle. THIS MESSAGE IS INTENDED CHLY FOR THE USE GF THE INDIVIDUAL OR ENTITY TO
WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGELD,
CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this
message is not the inkended recipient or agent respensible for delivering the message to the intended
recipient, you are hereby notified that any dissemination or copying of this communication is strictly
prohibited. If you have received this electronic transmission in error, please dele it from your sysim
without copying it, and notify the sender by reply &-mail or by calling 800-231-1841 so that cur address
record can be corected. Thank you.

PLEASE NOTE: ANY INBOUND OR QUTBOUND CALLS MAY BE MONITORED OR RECORDED.
Please state cleary in your comments or veice mail messages if you would like i be called from a phone

line that is not being recorded

“Yates, Casae™ <cyatesgoonsumanawoantar.com=>

T“ﬂadﬁ_ruﬂ'@@gnmﬂ't.mmb
0341142009 04:37 FM o



Edna,

My cllent rejects your offer of $2,500 total and demands $9,100 total to setfle this case. Please ket me
know your client’s response. Thanks.

Lee Cassie Yates

Attorney at Law

Erohn & Moss, Lid

120 W, Madison Street

10ih Floor

Chicapo, 11 60602

(312 578-9428 x 270 (dhrect)
(866) 280-0898 (fax)

web: www krohnandmoss.com
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March 20, 2009

Cazzie Yates, Ezq.
Erohn & Mo=s=, Lid.

120 W Madizon S5t Fl 10
Chicago, IL a0602

re: NG
Service Request: 71-701739847
2006 Pontiac G6
Veliicle Identification Numbet: 1322046558964
Customer Relation=hip Specialist: Lynn John=on

Dear =, Yates:

We love recelved your connteroffer via email dated March 19, 2009, After further review, we do not
believe that additional adjustment of our settlement offer dated March 18, 2009 1= appropriate in this
matter. At this time, General Motors 1= again extending it= previous offer. This offer will remain
awailable for ten (10) calendar doys from the date of this letter. If vour client hos not accepted our offer
within that thmeframe, this offer will be withdrawn and this file will be sent to out local counsel for
further handling.

If vou have further questions, pleaze contact out Busineszs Resoutce Center at 1-800-231-184] Monday
through Fridoy between 8:00 a.m. and 3:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

co: FILE

LaoinL
WIORR00T




General Motors Corporation
Legal Staff

Facsimile Telephone
(248) 267-4427 (512) 286-0750

March 11, 2009

Connie Postslli, Esq.

Connie J. Postelli, Law Office
2117 N. Main Street

Crown Point, IN 46307

Dear Ms. Postelli:

Re: GM Case No. 668219

B General Motors

This will acknowledge your agreement to represent General Motors in this case. Please send a
copy of the complaint as quickly as possible via email to the attention of Cortney Buechler, Legal
Administrative Assistant, at cortney.buechler@gm.com.

This case is part of the Early Resoiution Program. A representative from the Business Resource
Center (BRC} will evaluate this case to determine if it merits settlement. No evaluation is required
-on your part at this point. Rather, it is requested that you file an answer and do anything else
necessary to comply with the court. Contact me if additional information is needed to complete the
answer. However, | do not need a copy of the answer to the complaint.

If the case is removed from the Early Resolution Program, the BRC will promptly advise you.

It is important that you advise us of the names of any of your firm’s new timekeepers who will be
working on this case. On all written communication, please be sure to include the GM Case Name
and Case Number. Feel free to contact me by phone at (512) 386-0750 or Fax at (248) 267-4427
with any questions.

Sincerely,

Tamera Shultz
Legal Coordinator

GM Legal Customer Assistance and Relationship Services
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Servico of Process
Transmittal
03/10/2009

CT Log Number 514554586

TO: Rosemarie Williams
General Motors Legal Staff
400 Renaissance Center, Mail Code 482-038-210
Detroit, Ml 48265-4000

RE: Process Served in lllinols

FOR:

General Motors Corporation (Domestic State: DE)

EMCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS;

TITLE OF ACTIONM:
DOCUMENT(S) SERVED:
COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
APPEARANCE OR ANSWER DUE;:
ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:

TELEPHONE:

ER- TocmenShuitz

_ Pltf. vs. General Motors Corporation, Dft.

Summons (2 sets), Complaint, Affidavit, Exhibit(s)

Cook County Circuit Court - Municipal Department - First District, IL
Case # 20091116338

Product Liability Litigation - Manufacturing Defect - 2006 Pontiac G6 - VIN #
1G22G5589 - Incperable power steering and engine

C T Corporation System, Chicage, IL
By Process Server on 03/10/2009 at 09:30
03/24/09 at or before $9:30 a.m.

Krohn & Moss Ltd
120 West Madison
10th Floor
Chicago, IL 60602
312-578-9428

SOP Pagers with Transmittal, via Fed Ex 2 Day , 798090321323
Image SOP

Fax Transmittal, Rosemarie Williams 313-665-7572

CC Recipientq(s)

Rosemarie Williams, via Regular Mail

C T Corporation System
Jill Dufty-Baricovich
208 South LaSalle Street
Suite 814

Chicagn, IL 60604
312-345-4336

CT cocb
3o
[l:4Bam

Lo OFce OCConme. Postelr

C,annie,pcs-]—q‘ [

Page 1 of 1/DT

Information displayed on this transmittal is for CT Corporation’s
record keeping purposes only and is provided to the recipient foi
quick reference. This information does not constitute a legat
opinion as to the aature of action, the amount of damages, the
answer date, or any information contained in the documents
thernselves, Recipient iy resporaible for interpreting said
documents and lor taking appropriate action. Signatutes un
certified mail 1eceipts confirm receipt of package unly, fot
contents,
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VIA FAX ONLY
February 12, 2009

Gregory Moss, Esq.

Krohn & Moss, Ltd.

120 West Madison Street 10th Floor
Chicago, IL 60602

re: [N
Service Request: 71-701759847
2006 Pontiac G6

Vehicle Identification Number: 1G22G558964-
Dear Mr. Moss:

This is to advise that General Motors is in receipt of the above referenced case dated February 12, 2009.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

= Copy of owner’s current title and/or registration = Finance agreement
= Other: Release of lien = Buyer’s agreement

General Motors Corporation

ATTN: BRC Legal

P.O. Box 33170

Detroit, MI 48232
If you have further questions. please contact our Business Resource Center at 1-800-231-184 1 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,
General Motors Corporation

.
P

S
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RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature

.
Ly W W i B




Yatea, Casalke” To =lynn_johnson@gmex pert.com>

.
o <cyaes@conaumenawcenie
% r.coms- ce
Yix

i 03/19/2000 03:30 PM bee

s IR o

Lynn,

My cllent rejects your offer of 5,000 and lowers her demand to $7,000 total. Please let me know your
client’s response. Thanks.

Lee Cassie Yates

Attorney at Law

Krohn & Moss, Lid

120 W. Madison Street

10th Floor

Chicago, 11 60602

(312) 5789428 x 270 (direct)
(866) 289-0898 (fax)

web: www . Joohnan dmoss.com



Revised 11/11/08
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Cynthia Reyes State: IL
Customer Name:
Vehicle ID No.: 1G2ZG55896

Year, Make & Model: 2006 Pontiac G6

Service Request: 71-701759847 GM Legal File No.: N/A
In Service Date: 2/28/2006 Vehicle is: Used BAC Code: 116079
Vehicle Purchased Used on: 6/16/08 at
odometer 20,735
Lien holder: GMAC[] oOther[X]: Drive Financial Services DVM requests Purchase Price of

H ’). H -
Was TAC contacted for this vehicle (Y/N)? : Y - #10471803 involvement?: N Vehicle: $ 13,564.69

If TAC was NOT contacted, why? Yes, TAC states Normal condition.

VEHICLE REPAIR HISTORY

X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

09/03/08 298231 2 22,942 C/S At times steering wheel binds when driving & turning. / Test dove the
vehicle, found condition normal. — Called TAC. Customer advised
normal condition.

1 day rental per customer satisfaction. *(Per Svc. Mgr. Frank Dekruiff TAC
Case#10471803).
12/22/08 306271 5* 24,344 C/S Power steering light comes on and engine dies, restarts back up. /

Shorted. — Power steering assist motor replacement.
4 Rental. *(Per Svc. Mgr. Frank Dekruiff days out verified).

01/22/09 308379 14* 24,623 C/S The steering will be very tight and difficult to turn with warning
displaying across radio. It will free up to move not too often at all it is
more difficult then easy. — Recalibrated and relearned system due to
steering not responding to signals. Replaced the steering column 12/22/08
by tech #2 at 24,344 and before that the customer had same concerns
9/4/08 at 22,942 RO#298231 with tech #33 and car was recalibrated at
that time with no history codes in the system as well. Test driven twice
with no concerns duplicated afterwards.

3 days rental. *(Per Svc. Mgr. Frank Dekruiff unable to verify days out of
service. “l think customer refused to pick it up”).

[ 1 Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
06/30/08 293366 2 21,247 Per we owe driver door hinges squeak. — Metro Body Shop.
We owe repair rear bumper. — Metro Body Shop.
Rental.
[ Wheel/Tires
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
06/30/08 293366 * 21,247 LH front tire is loosing air. — No leaks found at the time of service.
[] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
03/06/06 228114 N/A 3 Floor mats per we owe attached. Customer will return another day for

detail. Not performing today.
*Prior to sale.
05/07/08 289279 * 19,460 LOF. 6,000 miles maintenance. — Replace front and rear brake pads —



Resurface front & rear rotors.
*Prior to sale.
08/16/08 296990 * 22,512 3K GM quick lube plus 28 point inspection.

Accident/Insurance Information:
Has the vehicle ever been involved in an accident Y or N? Unaware

Did you confirm your answer with the dealer Y or N? Yes

Are there any Aftermarket Modifications to the Vehicle Y or N? No
Have you confirm this with the dealership Y or N? Yes

THE STATE LEMON LAW READS:

Days out of service:

Repairs:

Time period:

Does Lemon Law state nonconformity must continue to exist?
If applicable, safety-related repairs

Safety-related time period

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 12

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

DVM James Cocking responded with option “D” to e-mail request.

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

CRS spoke to service manager Frank Dekruiff, he states the customer has not been back to the dealership since last
repair. There is no further information.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: No other related SR’s.

RECOMMENDATION
CRS recommends $2,500.00 to $4,000.00

RATIONALE
Ms. White purchased a USED 2006 Pontiac G6 with 20,735 miles on 6/16/08. In service date of vehicle is 2/28/06.
Customer had 3 complaints regarding steering, with 2 repairs. Repairs included replacing power steering motor and
recalibrating/relearning system. As of last complaint on 1/22/09 vehicle had 24,623 miles.

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




Cynthia Reyes/Austin/GM1 To james.cocking@gm.com
02/12/2009 01:35 PM ce
bce
Subject DVM notification - Please reply SR#71-701759847 - White

DVM Region 50 James Cocking:

Hi, my name is Cynthia Reyes. This email is to follow up on my voicemail
regarding Service Request 71-701759847 for customer*The
customer’s vehicle is a 2006, Pontiac G6 with 24,344 miles. Vin#
1G2ZG558964il]. The customer has been working with Roger's Auto

Group in Chicago, IL. Due to time constraints, your response to this e-malil

is required within 24 hours.

This is a Not in Suit Matter. This means a demand letter has been sent to our
office by the customer’s attorney indicating that the customer may pursue a
lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending

on the severity of the concerns. Because of this, we would like you to review
the following options:

A) I have information on this case that may assist in your review (please
provide In your reply) and would like to review any potential offer of
repurchase before it is made.

B) I am not aware of this vehicle or customer’s concerns. However, I would
like to review any potential offer of repurchase before it is made.

C) I have Information on this case that may assist in your review (please
provide in your reply). However, I agree to cede the final decision on this
case to the Early Resolution program (You will be notified of the resolution
after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

Please reply only by email with one of the above options within 24 hours.
Your written feedback will be documented and e-mail attached to our case,
and is an important step in our accurate and timely case resolution.



Thank you,

Cynthia Reyes
cynthia_reyes@gmexpert.com
866-790-5600 ext. 1115
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To: shera
Company:
Fax: 18662661792
Phone:

From: Lora D. Hauswirth
Fax. 248-267-4317
Phone: 313-665-1436

NOTES:

White - Settlement Check Request Approved

&2 Captaris e
RightFax

Date and time of transmission: Tuesday, May 05, 2009 8:52:50 AM
Number of pages including this cover sheet: 03
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The attached check requeatiz approved.

Lora
mnere O G td Ry L KL Mt AL IR G DR SIN0E D828 AR s

Fax Server [USAH2SA0NAM19]
05/04/2009 07:11 FM

LORA D, HAUSWIRTH/US/GM/GMC

o o0

- 0O 0/ O C W

Anew 4 page fax has arrived from <unknown

Time Processed: 05/04/2009 07:11:25 PM Mumber of Fages: 4
Gatoway: Duration:
Fax Sever USAH25A0NAM19 Famote CSI0:
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May. 4. 2009 5:47PM  LAW OFFICE OF CONNIE POSTELLI No. 6420 F. 1

LLAW OFFICES OF
Connie J. Postelli

19952 Torrence Avenue
Lynwood, Illinois 60411

May 5, 2009

VIA FACSIMILE (248) 267-4317
Lora Hauswirth, Case Manager

GENERAL MOTORS CORPORATION
Global Headquarters at the Repaissance Center
300 Renaissance Center, 24 Floor

Mail Code; 482-C24-C66

Detroit, Michigan 48265-3000

Re: ;. General Motors Corporation
Circuit Court of Cook County, First District, Municipal Division

Case No. 09 M1 116338
Vehicle : 2006 Pontiac G6
VIN : 1622('}558964-

GM Legal File No.  : 668219
Our File Number 1 7092-90015

NO HECK REQUEST

Dear Lora:

Please be advised that the above-referenced matter has settled for a total of $6,500.00,
including attorneys’ fees and costs. The customer’s concern with the subject vehicle is M30 —
Steering — Power Steering Pump/Brackets - Inoperative. At your earliest convenience, please
forward General Motors Corporation’s settlement draft as follows:

1. A check in the amount of $6,500.00 payable to “|| | GG L. A

completed IRS forrn W-9 is attached as required for proper tax reporting,

Plaintiff: Plaintiff’s Attorney:
Gregory H. Moss, Esq.
Krohn & Moss, Ltd.

120 W. Madison, 10™ Floor
Chicago, IL 60602

- {312} 578-9428 telephone
Mileage: 26,534 {866} 289-0898 facsimile

PO
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4. 2009 5:47FM  LAW OFFICE OF CONNIE POSTELLI No. 6420 P, 2

Lora D. Hauswirth
May 5, 2009
Page 2

Enclosed please find the signed Release Of Claim and the appropriate W9 form. Should you
have any questions, please do not hesitate to contact me.

Very truly yours,

Rebecca J. Letourneaux

Encls.

e e s s o —
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May. 4. 2009 5:47FM  LAW OFFICE OF CONNIE POSTELLI No. 6420 P, 3

o:3E2d4pm. 05-01~2009 ifn
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0,‘[ 6207718297 Line 1
W W WA W WA L) TSI Q004 L 1y

RELEASE OF CLAIM

in consideration of £6,500.00 {(payment to be fendered in the

form of one check in the ameunt of $6,509.00 made payable 1o
I 3. ) paid by General Motors Corporation, hereby release and discharge
Geperal Motors Corporation, Hs authorized independent dealers, designers and supphiers
of vehicles, parts and components that are distributed by General Motors Corporation,
and their respective agents apd employees from any and all claims and epnses of action
for &y injuries, losses or damages to my persor and/or property which may have been

caused by, or which may at i out of, or in connection with one 2006
Pontine G6 VIN 1G22G5589

LI ;- il:t ncither General Motors payment of the
considaration recited above nor the negotistions preliminary to the execution of this
Releaze shall be considered an admission of Lability or wrong doing by General
Motors to any of the claims or canses of actions allepad in or to ba reinfarred from
allegations s=t forth in the matter indicated above.

tn addition, 1, | st ot 2t avy tme nercaier commence,

maintzin or prosecute, or cause, cocourage or sdvise be commenced, maintained or
prosecuied any action, suit, proceeding or claim based in whole or in part upon or
arising out of or in any way comected with any of the matters releesed herein;

‘l‘hanﬁleagewasc;)é{’:}‘l'/ onf)_:'/"df » the date of the signing of
this release.

- The undersigned has carefully read and anderstands this release and signs it to resolve
the el deseribed above.

VIS LR VYR E

My Commissien Expires:

] s
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Request for Taxpayer
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EntarF i TIN T;'i 156 WPEFOpAALS Bei Thil TIN prbiided Fiijkt midil the name given on Line 1 1o avold
tmickup withheding, For

Sach) socirfty aumbor
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Note, |f the neceunt Is bn more than ane rame, sse the ohart on page 4 for guidelines on whase
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= Ceriffication

Undar panaliiag ¢f parjtry, | certy that:

1. Tha number shown on this form s my comact taxpsysr [dentfication rumber for 1 am walting for 3 punbet to be ksued 1o ma), and

2. ) am net sublbct to

3. | am g LS. poreon [reluding & U.5- rosidast-all
Cortifioation Intrictions. You must crogdfout [tsm

backup withhokding becatse: {a) | am axempt from backup withhekding, or t:ﬁ ] have not beerr notiffad iy the intemal
Revenuo Service {fi5) that | am sublect to baskup whhkolding as o result of & fafurs o raport
nefifisd mo that t am v Jorger subjact to kaekin withholding, and

interast or dividands, or (c) tha IR hes

R abova If yolr heva bron natifled by the [R5 that you ara. eumently subjest t backup

withholding becaisa'you have fallad to rfhe; arot sivd dividends an your 1ax ratum. For raal astate aneastions, tem 2 doss Rot Bpply,
Far monmge lmn:rtwfnlﬂ, aetjuls Jr abandormnant of aectred proparty, cancallation of dabt, pontribitions to an ndividual mfirament
wmmm Fonemily, n ot Thethy Integh nn U3, you ara not required fo sl tho Catlifieetion, but yan must

=0 baga 4

Sign

Purpose of Fo

A parson who is reduired to fils an information refum with the

IRS, must obinin your comagt taxpayer Identfioation numbar

N) to repott, for example, hicoime paid to you, real eslata
ctors, mortpage intereat you pald, eoquisition or
ebahdonmant of sacirad broperty, cancelisllon of debt, or
contibitions youz made to an IRA.

U.8. paron, Usa Form Wea anly if you are a U.2. peareon
{including a rasident allen), to provide your comat TIN to the
ierson requasting It (the raquester} end, whan applicebla, to:

1. Certify that tha TIN guu ara giving Is comrect for you ara
welting far 2 numbar o be issusd),

2. Cerlify that you are not sublect o backup withholding, or

4, Olaim exemphion from backup withholding If you are 2
1.8, exempt payas.

In & above, i applicabls, yet are also carlifylng that as &
L.E. parson, your allocable shara of any partnership inooims
from a U.B. trade or business is not subject to the
withhelding tax on forsign pariners’ shara of effactivaly
connuctad incoms.,

Note, if a
request your TIN, you mus? ysa the reguasters form iF it s
substantlatly simliar to this Form W-9.

For federal 1ex pumoses, you are consfderad a parsan i you

ara:

usstar gives you a form other than Form W= {0

oun > 1 [ F0 for

Eta Aln ndividual who Is a ¢ltfeen or msident of the Unlted
2, .

wA ra%rtnemhlp. corperation, company, ar assodlation

ereated or ergunlzact In the United States of under the laws
of the United Statss, or

- wxiate (cther than a forsign astate) ar trust. Sas
Requlationg sections 301.7701-Ble) wnd 7(a) for additionsl
infarmation.

Epeclal rulag for partnerships. Partnamahips that conduct a
trads or busineas in the Unitad States are genomally required
to pay & withhoiding te on any forelan patinars’ shars of
Income from such bueineas. Furher, In carlain cases whare a
Form W-9 hea not bean receivad, o partnesship ks raquired to
prasume that a partner Is 2 forslan person, and pay the
whhholding t=x, Therafore, If you are & U.B. permonthat s a
amnar In g partnership pondicting a trde or bustiess iy the

nited Slatee, provide Fom W-0 to tha parinarship to
sstablish your LLE, slatus and avold withholding on your
share of parinershin income.

Tha parsen wha gives Form W-2 to the partnersiip for
purpcses of extablishing itz U.5. status and avolding
withholding on lis alfocabls share of ret Ingome fom the
permerehip conducting a trade or busingss i the Unlted
Tlates ka In fhe following cases:

& Tha ULB, uwnurofadlwmdudemlyandmuhnmﬂrty.

Oak No 105X

Form W8 fav. 112005

P

4
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North American Operations N 5083
General Motors Corporation check MO, 213
Dlsbursemggts (2613 fo

PO Box
Phoenix, AZ 85082-2530

F

DATE 5 SLorE o I SEE AMOUNT
06/22/09 HAXEXEXENXXXT , 400 DOLLARS s %XX%00 CENTS XEMEXXNREXXNXT , 400,00

North American QOparations
General Motors Corporation
Dlsbursamant Accounl

< pax S s
TO THE '
. : |_ B L B . © . TEIGRATURE

AUDIT

The Chase Manhattan Bank, N.A,
Syracuss, Naw York

North Amencan Opera'hons DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation _
DUNS NO. BB 000000049 1 Disbursements (2613;) CHECK NO.
PO Box 62530 PAYMENT
% Phoenix, AZ 85082-2530 DA 06/22/09
REGISTER NO. , UMBER % DISC. INVOICE AMOUNT DISC, AMGUNT NET AMOUNT
DESCRIPTION .
05/29/09 V™ 1-51C7P4 00,0000 3,400.00 - .00 3,400.00
1G1ZT61846F .71-7102648323,1-CiC7P4 .

ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR EUESTIONS CALL 800-462-8782 W3

TOTAL 3,4900.00 00 3,400.0

ALY



May 27, 2009

Laura Applegate, Esqg.

David J Gorberg & Associates
32 Parking Plz Ste 700
Ardmore, PA 19003

RE: v. General Motors Corporation
Service Request: 71-710264833

2006 Chevrolet Malibu MAXX

Vehicle Identification Number: 1G1zT61846F I

Customer Relationship Specialist: Michael Nordstrom
Dear Ms. Applegate:
Enclosed please find a check in the amount of $3,400.00 inclusive made payable to! and
* and David J Gorberg & Associates, PC to settle the above-referenced case.
A 36 month/ 45,000 mile (whichever comes first) Steering Component Letter will be sent directly to

after processing.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0008
V07092007
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Heplibmant o” the Trezsny
e Revrrag L Sravice

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
tand to Lhe IRS,

ham=

Buzinass nueee, T diFament 6w glovs

Do d T C:'»c:*ﬂészg - ffﬁ.‘:’cﬂ:&;éﬁ_ﬂj.ﬁ 2

Inclv duarf
Check aippropriace biow: D Sak uprlelor

E/l:".urpmmlnn |_| Bwlnarship |:| Othar »

Ederapt from hackup
D wlthilinldig

Aridmess Imtmber. suce;, and JpL g 5u|tedl1n.|

Sy
F ol /e

RL Al Al iy -l

TG Plazo 7op Tim &2
Armare Fo, [$003

Fegrasuy s name and udd.rﬁs."[uptlunar,

Lisl account raivhzs|=] hare {cgatlznal}

Pring o type
ge Specifle Instructions on page 2

=1

mh] Taxpayer Identilication Number [TIN}

Entar your TIN in Lhe 3pgiopiate boy. For individueals, tnis is ¥aur soclak security numbar {SSHL
Howaver, for a resident sfien, sole proplolor, or distegerden rAlity, see the Part | idssoctions on |
Page 1, For cthar entities, It ks your empioyer idtificalion numbo EM). 3 you da 161 ave 7 nambar,

502 How to grl A 1IN o4 pags 3,

Mole: If the accosmt f5 dn more Rar ane danie, see (he oRE on FRga 4 Jer guidefinas cn whoso mumber

[0 erter.

Eocfol secority b J
L+ 1] ]

or
Eiriployer IdoeSficatio nomber J

N N

Certlffcztion

Undler p2nallies ol sesuny. | cerlify thay:

1. The nusmbar shawen g Lhis frerm s iy carFect [ payer i denlificArinn swmber tor | am walling for 8 nusaber 16 e s to me), and

2 lamnol sulieo o backup withhnising becoitsa: 1a) | am excrapt froo backup willlclding, or 1) 1 have ne: besn potified I3 the bibenal
FeverLe Service [RS) lal | &m subjeel +o Backup: withhalding as a rasuit of A [3llao to reper alt et or dhidends, r e Lhe IRS has

notfed ma that | am na fonger sukject to Lactop witbhpicng, Ao

3. |ama WS, person Ingluding 2 .S, rosident rlion.

Certilicaticn instruetions, You rust Crass aul llem 2 gbowe i ¥t have been notlfied by Ui IRS ORE yau ore cLnently sAjeet sn hathup
witithakling beceuse you bavs falled Lo repart all Interest ond dividends on yaur tax r=tum For real ectics transaelions, [t2m 2 does (ki apaly,

Far o wwene fnizest pac, ATRkRion ar abandoamcn of secused pro
arangement [IRA), gl genemly, REWTRNLS olber than interest g0 divi

provlde yaur coltect TIR. [See bho iNztru UGS appage 4}

p=ry, vuncelaton of debt, cemnbutang Lo 2n indlyidual el emet
dends, your erz il sequired to Sgr the Carifinaton, bat YA must

Sign

Sigmalure: af

Here

= o
W5, person B o .
F—

~ tme b /‘:f;é— }‘H? _dﬂ-/c; _

Purpose of Form

A parson wha & required to ' an inforsalion refir with
the IRS, must obtaln youe correct tepeyer idendficatan
number {11 ta repart, {ar cxample, ncome oaid Lo you, real
oetald Wans2clions, mangage interest yau paid, a-quisilon
ar abandonment o socured propenty, cancellation of el or
ranrbuticrs you made Yo an HA,

U.5. person, Lse Foin W-9 anby if you are 2 LS. person
ineluding a resklein wfen), 1o peovare your correct TI to Lthe
[ersor requesting it tlw iequestar) and, wien applicable, to:

1. Certify What the T you are giving [s comecl [ ¥Ou are
Waiting [oT a number 1 be ‘=5ued),

2. Certify What you are nol subject 1o hackup withholding,
or

3. Claim exemption from backup withhelding |1 you are a
U5 exarmpt payie:,

Hole: I a teepaester glies yr 2 form othar than Sarm Wed
0 request your THY, you muess se the Fefqrastor's form i il s
substanbaly sinlar (o this Form WAy,

Foraign person. If you are a fureiga pelson, use the

appropriate Form \W-§ {=ee Pub, 515, Withhcdking ol Tax an
Maorresident Aliems znc Foeign Enlllies),

Nonrerident alien who becomes a resident alies.
Generally, only a vonresident afian indidual may use the
t=rus ol 8 tx Meely 10 redoce or 2 ménske 1,5, i8x on
cerloin types ol incema. Howewrsr, most tax beaties Contein &
Provision laauwn as A "saving clause.” Exteptions specified
In the =aving clause iy permih an cxetaption iem tax o
contimee for cenaii Lyp=s of come eyen after o reciplent
hos olhersize become g LS. resident alien |or Lax Ol Proses,

If you are g LL%. rcofdent 2Bz2n whao is :elying on am
£xCepton contained jn the saving clayse of o lux Ureaty n
£13im an exemption from WS, tax on certaln yoes of rcocme,
FOU INLISE sbtach 3 statement that specifies tis folluwing e
fiams:

1. The treaty country, Senerzlly, Lhis musl be the same
Ureaby under which you claimed sxenplon frim 1ax as a
noaresdent allen,

. Tar freaty article addresging the income.
3. Tae articie number for Iocationd In the tax treaty that
contains the saving <lause and g exceplioas.

4. The lyrz and amount of Income that qualifies for ihe
exampllon from Lax,

5. 3uffclenl acrs in fostiy he exempstion from e under
the terrs of 1he treaty aricle.

LeL Mo, 122534

Form W~ Mev. 5-2003




RCMPRO28

VEHICLE EVENT SELECTION
PROCESSING SQURCE: CHEVROLET

vin: 161zTé184 6F| R

VIN TYPE: N

EVENT DESC
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY D.O.E.
DELIVERY TQ CUS
INCENTIVE CHARG
INCENTIVE MEMO
INCTV APPLICATN
COV/NVIS REPLAC
REPLACEMENT LAR
DLVY CANCEL DOE
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY CANCEL
DELIVERY D.O.E.
DELIVERY TO CUS
DLR TRADE D.OQO.E
DEALER TRADE (P
INCENTIVE CHARG
INCENTIVE MEMO
INCTV APPLICATN
INCENTIVE CHARG
INCENTIVE MEMO
INCTV APPLICATN
DLVY CANCEL DOE
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY CANCEL
DELIVERY D.O.E.
DLR TRADE D.OQO.E
DELIVERY TO CUS
DEALER TRADE (P
SETTLEMENT DATE
EXPIRATION TRAN
ORIGINAL INVOIC
COV/NVIS DATE
SHIPMENT DATE
PRODUCTION (BUI
PREFERENCE TOQO P
GM ORDER ACCEPT
GM ORDER ACCEPT

ss/

SITE CD
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13031
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374
13 13374

SELLG SCE: 13

DOCUMENT I

NUMBER S EVENT DT

00031244328 10/28/06

00031244328 10/28/06

00031244328 10/28/06

00031244328 10/28/06

00031244328 10/28/06

00031244328 10/28/06

10/27/06

10/26/06

00030991762 09/18/06

00030991762 09/13/06

00030991762 09/18/06

1AD8806A3093 09/07/06

09/06/06

09/05/06

00030903597 09/02/06

00030903597 09/02/06

00030903597 09/02/06

08/31/06

08/31/06

08/31/06

08/31/06

08/31/06

00030871082 08/29/06

00030871082 08/29/06

00030871082 08/29/06

00030871082 08/29/06

00030871082 08/29/06

00030871082 08/29/06

08/15/06

00030755314 08/08/06

00030755314 08/08/06

00030755314 08/08/06

00030747344 08/05/06

00030747344 08/05/06

00030747344 08/05/06

00030747344 08/05/06

00030747344 08/05/06

00030747344 08/05/06

08/04/06

08/04/06

08/04/06

08/03/06

08/03/06

1AD88063093 05/30/06

1AD8B063093 05/29/06

1AD88063093 05/18/06

1AD88063093 05/18/06

05/13/06

05/18/06

04/25/06

0a/24/06

04/24/086

MDL YR: 06

INC
CD

UDE
UDE
UDE
CNE
CNE
CNE

BDV
BDV
BDV

BDV
BDV
BDV

VED
VBD
VBD
GMS
GMS
GMS

VED
VBD
VED
GMS
GMS
GMS
FFC
FFC
FFC

PAGE :

ORD NO:

AMOUNT
3,469.06
3,469.06
3,469.06
3,000.00
3,000.00
3,000.00

0.00
0.00

500.00

500.00

500.00

0.00
20,780.00
0.00

500.00

500.00

500.00

0.00

0.00

0.00

0.00

0.00
.00
.00
.00
.25
.25
.25
0.00
.00
.00
.00
.25
.25
.25
.08
.08
.08
0.00
0.00
0.00
0.00
0.00
.41
0.00
.41
.00
.00
.00
.00
.00
.00

12/08/07
13:43:48

1

KCFJHS

DR
DR
DR

DR
DR
DR
DR
DR
DR

CR



RCMPRO10 VEHICLE DELIVERY/INCENTIVE HISTORY 12/08/07
PROCESSING SOURCE: CHEVROLET 13:37:49
PAGE: 1
VIN: 1G17T6184 GE- SELLG SCE: 13 MDL YR: 06 ORD NO: KCFJHS
ODATE: 04/24/06 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 13374
DDATE: 10/26/06 DLVY FAN: DTYPE: 010 SRVC TYPE: MILEAGE:
DLVY DOE: 10/27/06 ORDER BY:
CANC: 08/31/06
CANC DOE: 09/05/06
TRADE : 08/31/06 DLVY TO:
TRD DOE: 08/31/06
SRVC IN: WASHINGTON PA-
SRVC QUT: CANC SRVC IN:
BFSO ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
- -INCENTIVES--
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
BDV 01 13 13374 00030991762 09/19/06 500.00 DR OA 0.00 0
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: BARS INC MEMO NO: 00030991762 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: #580- MISSING DELIVERY INFORMATION ACTYV TYPE: 1
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
BDV 01 13 13374 00030903597 09/02/06 500.00 ORA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: 00030903597 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: &
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
CNE 01 13 13374 00031244328 10/28/06 3,000.00 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: 00031244328 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACTV TYPE: &
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
FFC 01 13 13031 00030747344 08/05/06 39.08 ORA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLVY INC MEMO NO: 00030747344 AUTH PUR CD:
MISC DATE: MISC:

POLICY PYMT CMNT:

ACTV TYPE: 6



RCMPRO10 VEHICLE DELIVERY/INCENTIVE HISTORY
PROCESSING SQURCE: CHEVROLET

VIN: 1G1ZT6184 GF- SELLG SCE: 13 MDL YR:

CODE PAY SS/SITE INV/INC NO DATE AMOUNT

GMS 01 13 13031 00030871082 08/29/06 933.25 DR
PROCESS TYPE: 001 CHECK NO: 58N:
DATA SCE: BARS INC MEMO NO: 00030871082 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT: #580- MISSING DELIVERY INFORMATION

CODE PAY SS/SITE  INV/INC NO DATE AMOUNT

GMS 01 13 13031 00030747344 08/05/06 933.25
PROCESS TYPE: 001 CHECK NO: SSN':
DATA SCE: DLR INC MEMO NO: 00030747344 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

CODE PAY SS/SITE INV/INC NO DATE AMQUNT

UDE 01 13 13374 00031244328 10/28/06 3,469.06
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DLR INC MEMO NO: 00031244328 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

CODE PAY SS/SITE INV/INC NO DATE AMQUNT

VED 01 13 13031 00030871082 08/29/08 1,000.00 DR
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: BARS INC MEMO NO: 00030871082 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT: #580- MISSING DELIVERY INFORMATION

CODE PAY SS/SITE INV/INC NO DATE AMOUNT

VBD 01 13 13031 00030755314 08/08/06 1,000.00
PROCESS TYPE: 001 CHECK NO: 58N:
DATA SCE: HOU INC MEMQO NO: 00030755314 AUTH PUR
MISC DATE: MISC:

POLICY PYMT CMNT:

12/08/07
13:37:49

PAGE:

2

06 ORD NO: KCFJHS

MTHD DLR SHR
OA 0.00

CD: 515526440

ACTV TYPE: 1

MTHD DLR SHR
OA 0.00

CD: 515526440

ACTV TYPE: 6

MTHD DLR SHR
OA 0.00

CD:

ACTV TYPE: 6

MTHD DLR SHR
OA 0.00

CD:

ACTV TYPE: 1

MTHD DLR SHR
oA 0.00

CD: 515526440

ACTV TYPE: 6

STAT

0

STAT

STAT

STAT

STAT



2006 MALTBU MAXX LT CHEVROLET MOTQR DIVISION

250 DARK BLUE METALLIC /VEG GENERAL MOTORS CORPORATION
83C TITANIUM 100 RENAISSANCE CENTER
ORDER NO. KCFJHS8/TRE STOCK NO. DETRQIT MI 48243-1114
viN 161 zTé1l 84 ¢Fi N VEHICLE INVOICE 1AD88063093
***************************************************************13*133748
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1Z2T68 MALIBU MAXX LT 20165.00 19055.93 INVOICE 05/19/06
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 05/18/06
LX9 3.5L V6 ENGINE N/C N/C EXP I/T 05/28/06
MX0 4-SPEED AUTO TRANSMISSION N/C N/C INT COM 05/30/06
RBK *%kXkxkXkkhkhkhkhkhkkRXRRXX LI T AR KAk % N/C N/C PRC EFF 05/18/06

KEYS Gl1661 Glesl
WFP-S QTR OQPT-1
BANK: GMAC - 004
CHG-TO 13-374

SHIP WT: 3408

HP: 32.9
GMS : 19150.98
SUPPLRE: 20009.40
MRM : 20790.00
MEMO 833.25
TOTAL MODEL & OPTIONS 20165.00 19055.93 ACT 231 19075.88
DESTINATION CHARGE 625.00 625.00 H/B 261 604 .95
LAM DEALER CONTRIBUTION 201.65 ADV 261 201.865
LAM GROUP CONTRIBRUTION 100.83 EXP 65A 100.83
TOTAL 20790.00 19883.41 PAY 310 1%983.41
MEMO: TOTAL LESS HOLDEBACK AND
APPROX WHOLESALE FINANCE CREDIT 19075.98

ik E SRS RSt RSt Rt RS E R R RS RS R R R EEEEEREEEEEESEEEEEEEEE S

INVOICE DQOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TOQ
DEALER QF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TQ VEHICLE.

khkkkhhkhkkhkhktkhhkhkkhkhktkhhhkhkhkhkthhhkhrkhkrkhkhkhkhktktkhhrhkhkhkthhrhkdhkthhhkhkdhdthhhhihkthhhik

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 004
NORTHSTAR CHEVROLET, INC. VIN 1G1ZT&51846

$ 19983.41 INV AD88063093

DUE 05/30/06 DEALER 13-374



"Laura Applegae” To =michael_nordstrom{@gmexpert.coma>
< lapplegaef® mylemaon. co me

05182008 04:14 PM

oc

bee
Subject Re-u' GM - 71-710264833

Michael,
this offer is accepted.

Thanks.

----- Original Meszage —----

From: michael nordstrony@oniexpert. ol
To: lapplesate@nvl 2o, com

Sent: Monday, May 18, 2000 12:45 PM

Subject: Re: - GM - 71-710264833

| can da 3400k incl and the CCL. For time sake, that is the bast | can de.

Michasl Nordstrom

Legal Agent - BRC Lagal Department

Aditya Birla Minacs

{R&6) 790-5600 Ext. 31402 [ Fac: [(B56) 592-1363
michasl_nordstrom@gmexpart.com

This email message may contain proprietary, private privileged and confidential information. The
information transmitted is intended only for the person{s) or entities to which it is addressed. Any review,
refransmission,dissemination, or other use of, or taking of any action in reliance upon, this information by
persons or entities other than the intended recipient is prohibited and may be illegal. If you received this
in emor, please contact the sender and delete the message from your system.

"Lauwra Applagate” <lapplegate@mylemon.com>
TC . michaal_nordstrom@gmexpart com>

oC
Sutject R oM - 71-710264833

0541582009 02:05 PM



Michael,
| can counter with 4800 plus the letter.

Thanks

----- Original Meszage —----

From: michael nordstrony@oniexpert. ol
To: lapplesate@nvl 2o, com

Sent: Monday, May 18, 2009 11:29 AM

Subject:-' GM - 71-710264833

Laura,
Will your chant accept 2400k and a 36/45 Steering CCL

Bast,

Michasl Nordstrom

Legal Agent - BRC Lagal Department

Aditya Birla Minacs

{R&6) 790-5600 Ext. 31402 [ Fac: [(B56) 592-1363
michasl_nordstrom@gmexpeart.com

This email message may contain proprietary, private privileged and confidential information. The
information transmitted is intended only for the person{s) or entities to which it is addressed. Any review,
refransmission,dissemination, or other use of, or taking of any action in reliance upon, this information by
persons or entities other than the intended recipient is prohibited and may be illegal. If you received this
in emor, please contact the sender and delete the message from your system. -

Mo vimis found in this neoming message.
Checked by AVG - www.avo.colll
Version: 8.5.325 / Virs Database: 270.12.353/2120 - Release Date: 05/18/09 06:28:00
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www, MyLomon.com

FAX TRANSMITTAL SHEET
DATE: March 19, 2009
TO: Mary Greer
FAX NO: (866) 393-8081
FROM: Ms. Nicole N.; David J. Gorberg & Associates, P.C.
FOR: Our client, _
RE: Request for Release of Lien Form

PAGES BEING TRANSMITTED: Two (2) including cover sheet
MESSAGE:

Client payed for vehicle in full with cash._does not have access to the
vchicles title at this time. Enclosed please find receipt for the cash purchase of the 2006 Chevy

Malibu, Will forward copy of clients title as soon as possible. Thank you and have a great day.

IF THERE IS A PROBLEM WITH THIS TRANSMISSION, PLEASE CALL THE
TELEPHONE NUMBER LISTED ABOVE.

THE ORIGINAL OF THIS DOCUMENT WILL:

X NOT BE FORWARDED

BE FORWARDED BY FIRST CLASS MAIL
YIA HAND DELIVERY
VIA OVERNIGHT MAIL

OTHER
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Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

April 2, 2009 VIA FAX ONLY

Rob Klodowski, Service Manager
Sun Chevrolet
McMurray, PA 15317

ervice Request: 71-710264833

2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1G12T61846
Customer Relationship Specialist: Mary Greer

Dear Mr. Klodowski:

This is a letter of notification regarding a legal matter involving the above referenced customer. Please
provide us with copies of all dealer service documents regarding this vehicle. The specific documents
needed are:

* Service and body shop repair orders of all internal, customer pay, and warranty repair orders,
(to include front and back as well as technician notes). Also, include any receipts for
aftermarket or dealer add-ons,

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-184 1 Monday through Friday
between 3:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation




Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

March 28, 2009 VIA FAX ONLY

Rich Caswell, Service Manager
WASHINGTON CHEVROLET
Washington, PA

RE:
Service Request: 71-710264833
2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1GlZT61846F_
Customer Relationship Specialist: Mary Greer

Dear Mr. Caswell:

This is a letter of notification regarding a legal matter involving the above referenced customer. Please
provide us with copies of all dealer sales and service documents regarding this vehicle. The specific
documents needed are:

e Serviceand body shop repair ordersof all internal, customer pay, and warranty repair orders,
(toinclude front and back aswell astechnician notes). Also, include any receiptsfor
aftermarket or dealer add-ons.

Please fax them, right away, to the number on the fax cover sheet. If there are any fax difficulties or the
documents exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
guestions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation



Lherorad Mintors Cvspesion
Basdness Husouren Upedr
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Profung, A1 SR2LETH

March 28, 2009 VIA FAX ONLY

Rich Caswell, Service Manager
WASHINGTON CHEVROLET
Washington, PA

RE:
Service Request: 71-710264833
2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1612761346 H
Customer Relationship Specialist: Mary Greer

Dear Mr. Caswell:

This is a letter of notification regarding a legal matter involving the above referenced customer. Please
provide us with copies of all dealer sales and service documents regarding this vehicle. The specific
documents needed are:

* Service and body shop repair orders of all internal, customer pay, and warranty repair orders,
(to include front and back as well as technician notes). Also, include any receipts for
aftermarket or dealer add-ons,

Please fax them, right away, to the number on the fax cover sheet. If there are any fax difficulties or the
documents exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation




jack.h.adams@gm.com To mary_greer@gmexpert.com
03/29/200¢ 12:15 PM cc

bce

Subject Re: Fw: 71-710264833

D) I am not aware of this vehicle or customer’s concerns. I agree to cede the final
decision on this case to the Early Resolution program.



Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

March 19, 2009 VIA FAX ONLY

David Gorberg, Esq.

David J Gorberg & Associates
32 Parking Plz Ste 700
Ardmore, PA 19003

RE:
Service Request: 71-710264833
2006 Chevrolet Malibu MAXX
Vehicle Identification Number: 1G1216 1346 F |||
Customer Relationship Specialist: Mary Greer

Dear Mr. Gorberg:

This is to advise that General Motors is in receipt of the above referenced case dated March 12, 2009.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

L] Copy of owner’s current title and/or registration L] Finance agreement
X Other: Signed Release of Lien Information form L] Buyer’s agreement

General Motors Corporation

ATTN: BRC Legal

P.O. Box 33170

Detroit, MI 48232
If you have further questions. please contact our Business Resource Center at 1-800-231-184 1 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature




Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

Last updated by Michael Nordstrom on 5/19/09
Settled for 3400k incl and 36/45 Steering CCL

By: Dianna Barber State: PA
Customer Name: - Service Request: 71-710264833 GM Legal File No.: N/A
vehicle ID No.: 1G1zT61846Fjij  'n Service Date: 10/26/2006 Vehicle is: NEW BAC Code: 204396
Year, Make & Model: 2006 Chevrolet Malibu MAXX Vehicle Purchased Used on: N/A
Lien holder: GMAC[] Other[X: paid cash DVM requests Purchase Price of
involvement? Vehicle: $ 20,333.41

Was TAC contacted for this vehicle (Y/N)? : NO, not needed .
Option D -

VEHICLE REPAIR HISTORY

If TAC was contacted, what did they say?
If TAC was NOT contacted, why? (Ask Dealership) no need for assistance with diagnostics

[] BODY/TRIM
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

3/3/08 54593 2 6697 C/S Right front outside mirror rattles
/ Glass is loose
- Replaced right front outside mirror assembly
- Paint right front outside mirror

3/20/08 55151 1 6697 C/S Front outside mirror rattles, glass is loose
/ Right outside mirror loose, defective part
- Replaced right front outside mirror
- Paint right front outside mirror

12/04/08 68090 1 13600 C/S that the cover on the driver’s side vanity mirror on the sun visor is
disconnected — ordered part, will call when in

12/17/08 68521 1 13917 C/S that the cover on the vanity mirror is loose / loose — replace visor
vanity mirror

03/02/09 65394 1 15342 C/S screws at hatch rusted, parts in — replace screws on tailgate chrome
strip, rusting, clean off strip

3/7/09 65605 1 15487 C/S Left front visor for mirror broken
/ Lid not staying open
- Replaced left front sun shade

[ ] ELECTRICAL
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

12/04/08 68090 * 13600 C/S that the one key fob does not work as far away as the other one,
sometimes it will not start the car / internal fault in transmitter — replace
transmitter remote door/rear compartment lock

2/23/09 65184 * 15230 C/S Key FOB inoperable
/ Tested on tester and failed, found battery hold down loose from board



- Replace transmitter

[ ] STEERING

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

02/18/08 54172 2 6389 C/S power steering assist in-op, sitting still feels like no assist / working ok
now, system overload — replaced steering column

02/25/08 54357 1 6400 C/S power steering seems stiff / motor supplies insufficient torque —
replace power steering assist motor

12/04/08 68090 1 13600 C/S that the power steering gets very hard to turn at times ( intermittent )
—ordered parts, will call when parts come in

12/17/08 68521  * 13917 C/S that the power steering gets very hard to turn / parts are in — replace
coil and ground as per bulletin 08-02-32-005

2/23/09 65184 1 15230 C/S Binds at slow speeds

- operating as designed at this time
03/02/09 65394 * 15342 C/S power steering binds and clunking in front end / excessive spline

clearance — replace | shaft

Order visor mirror

THE STATE LEMON LAW READS:

Days out of service: 30 or more calendar days

Repairs 3 or more

Time period: 12/12k miles

Does Lemon Law state nonconformity must continue to exist? YES

If applicable, safety-related repairs:
Safety-related time period n/a

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 12

Accident/Insurance Information:

Has the vehicle ever been involved in an accident? Y or N NO

Did you confirm your answer with the dealer/attorney? Y or N YES
What type of damage was sustained (example front end collision): N/A
Are the RO's attached if the vehicle was in an accident? Yor N N/A

Has the customer filed any insurances claims on this Vehicle? Y or N N/A
If Yes. Did the insurance company deny the claim? Y or N N/A

Are there any Aftermarket Modifications to the Vehicle? Y or N NO



Have you confirmed this with the dealership? Y or N YES
If “Yes” to aftermarket, please list:

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

D) I am not aware of this vehicle or customer ' s concerns. | agree to cede the final decision on this case to the Early
Resolution program . jack.h.adams@gm.com

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

Svc mgr went through his ROs - he stated that customer has brought the vehicle to the dealership 3 times since the
Intermediate Steering shaft was replaced, and he has not mentioned having concerns with the steering. Svc mgr states it
appears that the steering concern is repaired. He also mentioned that one visit when the customer was complaining of
the steering being stiff, they checked the air pressure in his tires, and it was very low, and that was causing his steering
to be stiff.

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION AND RATIONALE

CRS recommends denial at this time. LS rejected recommendation
Empowered for 2400k to 3400k incl and 36/45 Steering CCL
PC accepted 3400k incl and 36/45 Steering CCL

REASON FOR REMOVAL

The vehicle does not appear to meet PA LL. The vehicle has experienced O repairs within presumptive period and all other
repairs are minor. There was one bulletin 08-02-32-005 which resulted in replacing of the steering coil, ground and shaft,
all covered under b2b and appears to have been repaired. The vehicle has 16k miles and the last time at the dealership
was on 3/7/09 for a replacement of a sun shade. There does not appear to be any significant impairment to the vehicles
use value or safety.

CRS FINAL OFFER: :3400k incl DATE: 5/18/09 OFFER TO CUST: $

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $3400k
incl

PLAINTIFF'S FINAL : DATE: | AMOUNT TO CUST: $ |



DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM LEAD APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




04/03/2003 03:58 FAX

NORTHSTAR CHEVROLET
5854 UNIVERSITY BLVD
MOON TOWNSHIP, PA 15108
412-264-3325

FACSIMILE COVER SHEET

ro.___ [(Daey Gresl

#ool/004

\
company:__Gp L€GAL De AR

PHONE: ?(ola-—")‘lb-‘i(obﬁ X \\\b5

FAX:__ ¥bb -31% - o 51

FROM: A‘\N \T'\"“’“"“"

COMPANY: NORTHSTAR CHEVROLET
PHONE: 412-264-3325

FAX: 412-264-4483
DATE: \\7\49\‘5‘\

PAGES INCLUDING COVER PAGE: \'(

COMMENTS:

IF YOU HAVE ANY PROBLEMS RECEIVING THIS FAX, PLEASE CALL 412-264-3325,

THANK YOU
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DVM Jack Adams:

, my name is Mary Greer. This email is to follow up on my voicemail
regardlng Service Request 71-710264833 for customer
The customer’s vehicle is a 2006 Chevrolet Malibu Maxx with 15,487 mlles
The customer has been working with Washington Chevrolet in Washington,
PA. Due to time constraints, your response to this e-mail is required within
24 hours.

This is a Not in Suit Matter. This means a demand letter has been sent to our
office by the customer’s attorney indicating that the customer may pursue a
lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending on
the severity of the concerns. Because of this, we would like you to review the
following options:

A) | have information on this case that may assist in your review (please
provide in your reply) and would like to review any potential offer of
repurchase before it is made.

B) | am not aware of this vehicle or customer’s concerns. However, | would
like to review any potential offer of repurchase before it is made.

C) | have information on this case that may assist in your review (please
provide in your reply). However, | agree to cede the final decision on this
case to the Early Resolution program (You will be notified of the resolution
after the settlement has been reached).

D) | am not aware of this vehicle or customer’s concerns. | agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

Please reply only by email with one of the above options within 24 hours.
Your written feedback will be documented and e-mail attached to our case,
and is an important step in our accurate and timely case resolution.

Thank you,
Mary Greer

Email: mary greer@gmexpert.com
Phone: 866-790-5600 X 11135
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DAVID J, GORBERG!'
TAMMY J. SCHMITT
LAURA L. APPLEGATE
NICOLE VITALE"
SAMUEL T. LEHEW"

*MEMBER OF PA AND NJ BARS
TMEMBER OF PA AND NY BARS

DAVID J. GORBERG & ASSOCIATES, P.C.

700 Times BuiLbing
SuBURBAN SQUARE

ARDMOQRE. PA 18003

I (BOO) MY-LEMON
| (BOD) 635-3666

(215) 665-7660
FAX (215) 563-87 38

www.MyLemon.com

NEW JERSEY OFFICE

100 CENTURY PARKWAY
SUITE 305

MT. LAUREL, NJ 08054
{856) 797-0703

Fax (B56) 983-6123

PITTSBURGH OFFICE

232% GRANT BLDG,
330 GRANT STREET
PITTSBURGH, PaA 15219
(412) 884-8270C

Fax (412) 894-9983

March 12, 2009

GENERAL MOTORS CORPORATION
CHEVROLET DIVISION

P O BOX 33170

DETROIT, MI 48232-5170

RE: Qur Client:
Vehicle:
Vin #:

2006 Chevy Malibu
1G1ZT61846

Dear Legal Department:

Please be advised this office represents the above individual under any and all of the following
claims:

Pennsylvania’s Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code
and Unfair Trade Practices Act.

Having been formally notified of our representation, you are instructed not to contact our
client under any circumstances. Direct all inquiries to this office.

The Primary non-conformities for which relief is sought include the following:
Power Steering

Kindly confirm receipt of this letter, and have a representative contact our office to discuss this

matter at your first convenience,
st
DJG/nn
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RATING 0] DIESEL Y ELECTRIC 13 PROPANE i : TRADE-IN !
g ) HYBRID ) OTHER e - 3589, 00 |
CHECK THE APPROPRIA BLOGK IF THE VEHICLE i ¥ 3 ‘TAXABLE
IS TO BE USED OR WAS FORMERLY USED'AS A g AMOUNT
TAXI O OR A L] POLICE VEHICLE (IF APPLICABLE) , i : 18364 . 35
B. |LAST NAME (GR FULL BLSINESS NAM I DATE ACQUIRED! xxssg‘ (v os%)sm.es TAX
. - PU X T% {0
FUTBE 720061 t50s nity on reverse) 62§. B6
%Ig NU EH LESS TAX
ju CREDIT
. ] ] o ) =N H/A
g STREET CITY T BTATE 2P OUNTY CODE]1.
¢ s (oL
-«

NOTE: It a co-purchaser other than youwr spouse Is listed and-
ngh: of Survivorship® (On death of one uwner title goes to 8

astate. ).
NOTE; IF THE VEHICLE is 10 BE JSED AE Amnv RENTAL OR

: H_EFLECTS_ THE ABKC T DF MTLEAGE iN EXCESS
OF ITS MECHANIGAL LIMITS

ARNING:
DISCREPANCY

MILEAGE ¢
INFORMATION ~

WARMNING: FEDERAL AND STATE LAWS REQUIRE THAT YOU STATE THE MILEAGE iN CONNECTION

WITH THE TRANSFER OF OWNERSHIP, F TO COMPLETE OR FROVIDING A FALSE TITLE . 50
STATEMENT MAY-RESULT IN FINES AN - b _fee 8.

D. [1ST LIEN DATE: - p: IF NO LIEN, : :

15T.LIENHOLDER E .
| Siaa " * REGISTRATION OR
= stemy .. . STATE PROCESSING FEE
=| FINANCIAL INSTITUTION NUMBEH e B

5 DUFUCATE HEG

IF THIS IS AN ELT, CHWD NOTE: FIN 16 G4 [ 14 . CHECK HERE
Exd] MAKE OF VEHICLE Cgh |ww _ — ‘

FEE
ﬁ BODY TYPE (SDN, BUS, TK, ETC) 7= {NO. OF CARDS .
F. PASSERGE O
TRANSFER -
FEE &. 08
MOTORCYCLE i 3
y TOH DRIVEN : a —
£ \ i
MOPED DMATIE INGREASE
08 wisgion L |vES Chvo FEE .
2 #|MOTOR HOME CHASSIS MFR: -
—_— e REPLACEMENT
§ T : Fee Nn
TOTAL PAID
D OnTHgU 8)
L] hecic R .
in This Amount m ahg, db

.
e mw*\"rr e =

. thEM?OHAﬁY At 156D ; [Jberacen [ NEVER RECD (LOST IN MAIL}
%Lfr‘éu\;‘ﬂ'_l_ E")‘;I"‘ggg s Month JUN  veu gy NO -E: If “NEVER RECEIVED" block is checked, applicant must complete Form Mv-44.

VIN

FROM DATE OF ISSUANCE ) TWANSFEFIHED FROM THLE NO.

SIGNATURE - CF -PERSON. FROM. WHOM K
- PLATE 15 BEING TH&NSFEHHE
THAN APRLICANT).

TRETATIGNGHIP 0 APPUCANT

APPCATION FOR™
REGISTRATION

RIS NO vouc:v Ne o - TE(:Y EFFECTIVE - Pgucv EXPIRATION
A DATE
PﬂRIFUHB :

( TIFY THA iﬁ : ' : AGENTNG., — . ..

1 CERTIFY THAT ON Mom-n DAY _ ; -
e | FIAVE CHECKED 15 DETERMINE TRAT THie VEBLE DRTHSTAR , o SR A ._._: _
ACENT ATION ISSUED TEMPORARY, -REGISTHATION TO THE “ABOVE AGEAT URE TR S TONE D

COMPHIANGE Wﬂ]‘;l APPLIGABLE PROVISIONSGF THE C g N ,

AND BEPARTHEN RE__ s..emous b '

X

“VWE ACKNOWLEDGE THAT VWE MRV RATING FHi ILEG ! ENRELE RE
CURRENTLY REGISTERED VEHICLE Fohms uﬂ‘eﬂ i: REGISTRATION, WE EUR SAE)
MPRISONMENT. OF NOT MORE THAN TWO-(2F YEARS FOR ANY FALSE STA] AN
SIGNED THIS FORM AFTER ITS COMPLETION; AND, THAT, IF-AN/ Exswuo FROW ) YO,

SUB§Cﬁ1BED AND SWORN

SIGNATURE ggﬁnsb&pmﬂmﬁm%lm

LE 'FA E MA ]'lﬂ!\!i {. RESPOMSIBIL
#m' T VWE MAY: a:”“?s.lecf TO'A"FINE NOT EXCEEDING 35,000 AND
APPLICATION, CERTIEY THAT UWE HAVE EXANINED AND
CLAWRED, | AMMWE ARE AUTHORIZED TO GLAIM THIS EXEMPTION. LWE
 STATEMENTS HEREIN. ARE muE AND connzcr AND MAKE APPLICATION

SEAL mﬁmﬂoﬂmﬂ nmnEe

q| cumiéhts are not received

4. ....Within 90 days, please contact PennDot..




«fw  NORTH STAR CHEVROLET, Inc. AW

326 Mansfield Boulevard ¢ Carnegie, PA 15106
412/279-2300 Phones 412/923-1230 - pate __18/26/86

PURCHASER’'S NAME _ PHONE
PURCHASER'S ADDRESS : . PHONE

. _ SOC. SEC.
CITY, STATE & ZIP. WRAGHINGTON, i;’f*‘- _ _ NUMBER

GEML 72946

,{ -

_7 INGENTIVES. /ﬁfé:
UNGENTIVES: /1)

FOR THE FOLLOWiNG

YEAR 2086
MODEL OR

SERIES MYl Imi

_above is -33 e " at time of transfar
(Cheok th& foliowing stateman }t applicablé) :
ful state- that the_ach faage. differs from

ship, An Inate
tranalires, purs 1
Snvmﬁnm:l.df ﬂ]&‘

MODET dR . T EODY
!E . L TYRE. .

COLOR Wi J/_ j  TRIM —~ ,
senm NO_ ﬂ/ I B _ i BB Ny -
This cofitract is Aot binding UpOR enhef thedeaiaror the puruhaﬁer umll slgnedby an au:hoa i o ~ ’ :
rizad deslér represeritative, YOU: THE BUYER, MAY CANCEL THIS CONTRAGT AND DOWN PAYMENT 7 - . - ‘ _
RECEWVE A FULL REFUND’ Aﬂ\‘ ﬂME BEFORE RECEIPT OF A'COPY .OF THIS - #ﬂ-‘—
CONTRACT SIGNED BY AN SERV'CE CONTRACT +
WRITTEN NOTICE OF CAl d
Purchaser’s Signzh SERVIGE CONTRACTTAX = .+
Acceptod By gt LA _ 7 TOTAL _

Factory Warranty: The printed Manufacturer's Warranty dolivered to Purchaser with ths new vehicte or chassls dascribed on the fece heraof.is a contrict lohiy v the Manuficturer and the

Purchaser. The selier is not a party to such coniract and sisch warranty is not & part of the sale or bargain between the Purchaser and Seller. Provislons Appiicahla to Sale of Used Yehicle —
Factory Warranty: ¥f a Manufacturer’s Printed Warranty is dellyered with the vehicle or chassis such warranty is @ coniract solely batween the Manufaciurer and Purchasar. The Seller 3 not a party
to such contract and such Warranty Is not a part of the sale of baigain betwean the Purchasar and Seller. "The information you see on the window form for the vehicle ts part of this contract.
lnformnliun on the window form overrides ln)' conlrary provl:lonl In the r.ontract of nl- .



Yourar Stearing 15 dafeetwe . Yoblem 15 4 et o g OCUns
at specds wodee (S mph Wheel becoses sEH cod Aory 7o Totrn .
Twa dealers were tpswecesstal o Corrcltlﬁ/t)}? problem (see repar
Peczordsj,
pﬂOb/e?h"; s+ 1/ 61157%,._ Deafers 5747,74.35/. l/e/;},cx_;_ /s sate +o
dp,ué_. Witl seek a gt roma | he,pi”.-(b’ s e 7[/47%{”&.
T Cao be. éo.f.\'z‘adﬁg/ a+t

betwee) S-S AP,

ﬂﬁ/t)/(, >/0;UL




T COMMONWEALTH OF

" EXPIRY: JUN 30

TION CREDENTIAL

VALID: :04/25/08"

e o ) ' 1 hereby ack})a\eila:lgn‘lhk day that | have recalved
. - " .notice of the'Bifvisions of Section 3709 of the Vehicle
4

HISSIONS INSPECTION REQUIRED/DIESEL VEHICLES EXEMPT COUNTY: WASHINGTON

GTGN PA

-

e -




Proform Products Inc, 412-461-0117

| J

o=

CHEVROLET www.washingtonchevy.com THE FEELING IS GENUINE
1 Raymond Boulevard « Washington, PA 15301 « Phone (724) 914-6057 » Fax (724) 914-6244
RO ViN DATE iN
54172 1 G12T&61846F p2/18/08
YEAR MAKE MOBEL TIME IN
2006 | CHEVROLET | MALIBU MAX 08:08
MAES IN MILES OUT FIRST USE CLOSED
6389 | 6350 00/00/00 62/22/08
SEEO WRITER ULUr &
. RICH
(L) ©/S POWER STEERING ASSIST INOP - SITTING
STILL FEELS LIKE NO ASSIST - WORKING OK NOW E7680 6D TO2 14 105,69
SYSTEM OVERLOAD (F}15926870 (COLUMN) 1 286.48
REPLACED STEERING COLUMN. TOEALl LADOT & itivveneninnennrnannnnnn. 105.69
Total Parts ......... F e e e e .. 286.48
(02-9730 DORSEY-) A Total Repair (Warranty }............... .. 392.17

X

DISCLAIMER OF WARRANTIES

Any warranlies on the product sokd heraby Bre thoss made by the manutacturer. The seller hereby an

wnclucing any impked warianty o meschan‘ability of fitness for & particutsr purpose, and neither 43smes nor BuIhOrZes
hm-nnMnhamm.wmmmmmmmmmwmwm

CUSTOMER SIGNATURE

eithar d of imphied,
any person 10 sxsume for i any Rability

— Page 1 of I Job 54172 Reprint (I}
54172 cu=tomer Copy

392.17

T FEr———

CUSTOMER




r

==

{

Protorm Products Ing, 412-461-0117

CHEVROLET www.washingtonchevy.com THE FEELING 1S GENUINE
1 Raymond Boulevard « Washington, PA 15301 * Phone (724) 914-6057 « Fax (724) 914-6244
RO VIN DATE i
54357 1 G1ZT61846F 0z/2s5/08
YEAR MAKE MODEL TIME IN
2006 CHEVROLET MALIBU MAX 08:04
MILES IN MLES OUT FIRST USE LISC. WASHINGTON PA LS
6400 | 6400 go/00/00 p2/27/08
SEE RES. WRTER 2 B 1
M0 H_ W: (724) - E-r-r
1) C/S POWER STEERING SEEMS STIFF
MOTOR SUPPLIES INSUFFICIENT TORQUE E7631 2T OA T02 11 83.04
REPLACE P/S ASSIST MOTOR (F)25805894 (MOTOR) 1 282.31
Total Labor ........i. it inirerteeerinnens 83.04
Total Parts ........eeeieennnneanneennnns 282.131
(02-9730 DORSEY-)} A Total Repair (Warranty J)..........cc00n.. 365.35
4 o ) WIC INT. CUSTOMER
83.04 .00 Lpbor .00
282.31 .00 Phrts .00
DISCLAIMER OF WARRANTIES -00 -00 sublet -00
Wmnmﬁcsmmprmlsohhevebvu!emosamzmmamhdm!l.m;enerhmehy xpressly disclaims s etther or imphed, .00 .00 .00
including m wasranty o ntabiity of fi & particular . and nedher ASSUMes NOr BuUthorizes. al i
hmnmﬂm';mhﬂﬂnizm,m?ﬁhmﬁmw:dwmnml:saymaptmlﬂndbyku 7y pertan 1o a3suma o & any bandly 365 ‘ gg b gg gilggigie * gg
X CUSTOMER SIGNATURE -00 .00 Tax -00
365.35 .00 Tptal .00
L=
54357 Customer Copy |




Customer Number: 33785 Invoice No: 68090

*INVOICE*
PAGE 1 ; i i .
WASHINGTON, PA 2939 Washington Rd. {724) 941-5160
Home: Bus: Cell: PG Box 1919 {412) 344-8000
Email: . McMurray, Pa 15317 www sunchevy.com
: SERVICE ADVISOR 253 JOHN J PONIKVAR
i T E T UHCENSE - |- MILEAGE IN J0UT ] TAG
BLUE 06 1G1ZT61846_ - 13600 13600 T755
PROD. DATE]:WAF PROM’ISED‘F _ SAYMEN CEINVEDATEL 3 o
ZGOCTOS 79.00 CASH 04DECOS8

OPT!ONS DLR:NORTHSTA ENG:3.5_Liter MFI_OHV

04DECO8 04DECO8 -
SECTION OPCODE . _TECH TYPE LIST NET TOTAL

S THAT-THE THE:POWER STEERING: GETS VERY: HARD: TO “TURN AT
(lNTERM!TTANT)

0.00 .

*i**!ﬂ-iﬂ’i*i*ﬂi-'llf*****Il‘!ii!***l*ff}*iﬂliﬂlifl’-*ll‘l

| Cu_ tomer Copy

. STATEMENT OF DISCLAIMER £ ESCRIPTION s TOTALS: o vl
Service Department Hours: The factory worranty const-t;:tes all of the | LABOR AMOUNT 0.00
warranties with respect to the sale of this

itemiitems. The Seller hereby expressiy PARTS AMOUNT 888

. . disclaims all warranties either express or ] GAS, OIL, LUBE ) .
Monday 7:30 AM to 800 PM implied, including any implied warranty of SUBLET AMOUNT 0.00
. merchantability or fitness for a particular |— O 00

Tues. - Wed. 7:30 AM to 6:00 PM | purpose. Seller neither assumes nor authorizes | MISC. CHARGES .
any other person to assume for it any liability | TOTAL CHARGES Q.00
Thursday 730 AM to 800 PM in connection with the sale of this item/items. LESS INSURANCE 0.00

. SALES TAX
Friday 7:30 AM to 6:00 PM CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Capyrigh 2000 AGP, Inc.

S S Q- _ . Q



Customer Number: 33785 Invoice No: 68521

*INVOICE*
PAGE 1 . : ,
2939 Washington Rd. (724) 941-56160
Cell: PO Box 1919 (412) 344-8000
McMurray, Pe 15317 www . sunchevy.com
SERVICE ADVISOR 253 JOHN J PONIKVAR
T RAAKE/MODEL ' T GICENSE .. 'MILEAGE IN /OUT__| TAG .
06 CHEVROLET MALIBU 1G1ZT61846F- 13917 13921 T032

- PRODEDATE R PAYMENT. -1 " JINV. DATE.

WAIT 17DECO8 79.00 -CASH 17DECO8
OPTIONS: DLR:NORTHSTA ENG:3.5_Liter_MFi_OHY i

17DECO8
SECTION™ OPCODE

LIST NET ____ TOTAL

TOMER AT WER STEERING® ARDTO:; TURN: (PARTS
ARE IN)OOOOOOOOO 00000000000000000000000000000000000000000

- CAUSE:“REPLACE COILFAND: ‘GROUND -AS PERBUL #080232005

MISC REPLACE COIL AND GROUND '

s (N/C}
L NICY
{N/C)
“INIC)
{N/C)
I . , {N/C}
© CTOTAULINE'AT - 37 :0.000

{N/C)
. (N/C)
+TOTAL LINE:B: $ .70.00 -.

EEXE SRR RN R RE S ELS

e SOy T e
ey A

Customer Capy

. STATEMENT OF DISCLAIMER e _DESCRIPTION ' ] . TOTALS .
Service Department Hours: The factory w:rramv consm'\:tes zlall Off t:e LABOR AMOUNT 0.00
warranties with respect to the sale of this

itemiitems. The Sellar haraby expressly PARTS AMOUNT 888

. f disclaims all warranties either express or | GAS, OlL, LUBE .
Monda‘_’ 7:30 AM to 800 PM implied, including any implied warranty of [ gUBLET AMOUNT 0.00
merchantability or fitness for @ particular 0 00

Tues. - Wed. 7:30 AM to 6:00 PM | purpose. Seller neither assumes nor autharizes MISC. CHARGES .
any other person to assume for it any liability | TOTAL CHARGES 0.00
Thursday 7.30 AM to 8:00 PM in connection with the sale of this item/items. LESS INSURANGE 0.00

. ' SALES TAX -
Friday 7:30 AM to 6:00 PM CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Capysight 2000 ADP, Ina.

— Y W — Qe — .Q — ——




REPLACE SCREWS ON TAILGATE CHROME STRIP B5500 5W vD T10 3 23.72
RUSTING, CLEAN OFF STRIP {F)11515894 (SCREW TA) 4 13.56
Total Labor .........cc0uvunn.. P et 23.72
Total PArtl ...vveveneeeeenencenn [P, 13.56
(10-8753 BRIGGS-) A Total Repair (Warranty J.......... e 37.28
q2) C/S POWER STEERING BINDS AND CLUNKING IN F/EN
D E7700 2B NE T10 S 39.53
REPLACE I SHAFT - EXCESSIVE SPLINE CLEARANCE (F) 25962603 (SHAFT KI) 1 122,47
Total Labor ............ r st rr e . 39.53
Total Part® .:iivseeeernennn S b et ae e 122.47
(10-8753 BRIGGS-) A Total Repair (Warranty }...... Chee e 162.00
3) ORDER VISOR MIRROR
Labor T1lQ .00
(10-8753 BRIGGS-} A Total Repair, (Warranty )...... sttt e .00
e ﬁm”"'“'f'x’\"\'\q\_\
:M? R
- & gepl E
. SR S
-{0\).“;'9?’"‘“ e“e‘%'(\‘\\soﬂ -
oM F?‘o‘h o i ~
005 qe* EG?‘?\ ‘.H“ o) “
9\3"‘095‘: c0R Pt oo N
“({‘1\05'\“\“.@‘ 93,3\6" g?ﬂ“\oe .
TR ohToR
WP O et W ~
@ - EGO"“ED\FX ‘J&)‘ S.
? f}*c' e
OF, i@ g:ﬂ‘“\ Ny
e 1\\”‘-‘"\\‘ 220
e

CHEVROLET www.washingtonchevy.com THE FEELING IS GENUINE
1 Raymond Boulevard * Washington, PA 15301 » Phone (724) 914-6057 » Fax (724) 914-6244

RO Vit OATE IN
65394 1G12T61846 F__ 03/02/09
YEAR MAKE MODEL TIME IN
20086 CHEVROLET | MALIBU MAX 07:42
MILES N MALES OUT FIRST USE USC. WASHINGTON PA CLOSED
15342 [15343 10/26/06 03/02/0%
[ WRTEU 4 6 1
o o

1) €/8 SCREWS AT HATCH RUSTED, PARTS IN

CUSTOMER

Proform Products Ing, 412-451-0117

136.03 .00

DISCLAIMER OF WARRANTIES -00 00

Any warrantias on he procucl soid hereby are these made by the manutacturar. The salier horeby axprassly ims afl ither o kmpllend, .00 .00

mwmmqwm_whlmmwmmmmwm»mhlnw .00 .00
hmmumdwm.mmmmmmhmmmmwwwm

159.28 .00

x CUSTOMER SIGNATURE .00 .00

3 199.28 .00

65394 Cu-~tomer Copy

~—— ..'\,__..l'

[

t
[
1



RELEASE OF CLAIM

We, (hereinafter referred to as “Releasor(s)"), on behalf of
myselifourselves and my/our assigns, heirs and executors, in consideration of $3,400.00

inclusive and 36 month/ 45,000 mile {(whichever comes first) Steering Component Letter which
beging with the current date and odometer shown on this release paid by General Motors
Corporation, hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its
authorized independent dealers, any designers and suppliers of vehicles, parts and components
that are distributed by General Motors Corporation, and their respective agents and employees
from any and ali claims, causes of action, demands, damages, and claims for attorney’s fees and
costs which directly or indircetly arise from, are related to, or are in any way assoctated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(z) 2006 Chevrolet Maliby
MAXX bearing Vehicle Identification Numbcr IG]ZT61846F-(“Subiect Vehicle™),
including but not limited to any claims based on any alleged defects in the subject vehicle. This
Release of Claim shall not be canstrued to release any of the above named persons or entities
from any liability regarding slaims of personal injury or products liability arising out of the use
or operation of the Subject Vehicle after the date of execution of this relense. Notwithstanding
the above, General Motors Carporation agrees to honor the remaining term of the manufacturer’s
express limited warranty and any applicable GM Protection Plans which accompanied the sale of
the subject 