
 

 

ADR File Checklist 
  
 
SR Number:71-584671977 BBB Case:   CHV0830960 
Customer:      VIN:1G1ZU54895F
Make/Model/Year: Chevrolet/Malibu/2005 In Service: 3/29/2005  Mileage: 32041 
Received Date: 01/11/08 Day 15 Date:        Goes Active:        
Primary Concern: Windshield rattles, Heated seat doesn't work, Power steering cuts 

off. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 01/11  / 1pm 
  Dealer Svc Mgr Completion Date/Time: 01/11  / 1pm 
  Dealer Finance Mgr Completion Date/Time: 01/11  / 1pm 
  AVM Completion Date/Time: 01/11  / 1pm  

  Repair Orders Requested:    Received: Yes   

  Sales Documents:    Received: No Selling dealership does 

not exsist   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 02/19 / 9am 
 Executive Summary Completion Date/Time: 02/19 / 9am  
 Close Siebel Completion Date/Time: 02/19 / 9am  

 
 
AVM:  Dennis Rickerd Node/Box: 914055/8452  
Service Dealer: Arroway Chevrolet   Svc Mgr: Bob Schappach   
Selling Dealer: Fisher Bro's   Contact: N/A dealer closed.   
 

NOTES:         

arlene.thomas-randol
New Stamp



CASE ASSESSMENT BY: Lindsey Warzocha   
Siebel/CARS Request No: 71-584671977 
Customer Name: 
Year of Vehicle: 2005 
Make: Chevrolet 
Model: Malibu 
Current Mileage: 31000 
Vehicle ID No.: 1G1ZU54895F
 In Service Date: 3/29/2005 
Purchased: New 
         
 
What is customer seeking: Customer is seeking to have a repurchase/repairs  
        
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power steering cuts out 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
04/09/07 29743 2 167726 Check for codes. None found 
21/09/07 30069 5 168333 Ordered shaft 
03/10/07 31491 8 168705 Replaced intermediate steering shaft. Replaced 

generator assembly. 
19/12/07 32041 2 171146 Checked for codes. None found. 

     
     
     

 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Driverside heated seats doesn’t work 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
02/22/07 24568 1 06161 Replaced heated or cooled seat front switch. 
04/09/07 29743 * 167726 Order switch. 
21/09/07 30069 * 168333 Replaced faulty heater switch. 
19/12/07 32041 * 171146 Order Module 

     
     

 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Windshield Rattles. 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
19/12/07 32041 * 171146 Unable to duplicate 

     
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out: RO#:     Description of Repair:                           
. 



08/10/05 4152 1 68817 Repaired exterior lighting connectors. 
12/05/05 9625 1 70603 Replaced park and turn signal lamp. 
12/15/05 9838 1 70777 Replaced interior rear compartment lamp 

assembly. 
Replaced panel on back of passenger seat. 

02/19/07 24535 1 06116 Replaced battery, 
Replaced transmitter remote for rear door lock 
compartment. 

04/09/07 29743 * 167726 Replaced gas cap/Broken. Checked brakes. Needs 
front and rear brake pads. Customer did not want 
done. 
C/S car over starting/Normal condition. 

19/12/07 32041 * 171146 Visor mirror broken. Order mirror. 
HVAC makes hum noise. Checked found no noises. 

     
     

 
 
 
Total Days Out of Service:   __18__(excluding days for customer pay reasons such as; 

Maintenance and                                  Collision Repairs) 
 
 
 
 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO: X  
 
What the customer is eligible for (based upon the BBB Program Eligibility 
Guidelines and the States lemon law requirements for meeting presumption)? 
Customer is not eligible for repurchase or replacement under the LL or GMPS.  
 
 
 
 
AVM and/or DEALER RECOMMENDATION(s):  
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): CRS will be denying the repurchase 
or replacement due to guidelines. However CRS does feel the customer has legitimate 
concerns. Will certainly try to get customer in for repairs. Possibly look into GMPP once 
vehicle is corrected. 
 
 
 
 
  
Decision reached by CRM:     Arbitrate case:               Settle case:   X         
                                       
 



CASE ASSESSMENT BY: Lindsey Warzocha   
Siebel/CARS Request No: 71-584671977 
Customer Name: 
Year of Vehicle: 2005 
Make: Chevrolet 
Model: Malibu 
Current Mileage: 31000 
Vehicle ID No.: 1G1ZU54895F
 In Service Date: 3/29/2005 
Purchased: New 
         
 
What is customer seeking: Customer is seeking to have a repurchase/repairs  
        
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power steering cuts out 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
04/09/07 29743 2 167726 Check for codes. None found 
21/09/07 30069 5 168333 Ordered shaft 
03/10/07 31491 8 168705 Replaced intermediate steering shaft. Replaced 

generator assembly. 
19/12/07 32041 2 171146 Checked for codes. None found. 

     
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Driverside heated seats doesn’t work 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
02/22/07 24568 1 06161 Replaced heated or cooled seat front switch. 
04/09/07 29743 * 167726 Order switch. 
21/09/07 30069 * 168333 Replaced faulty heater switch. 
19/12/07 32041 * 171146 Order Module 

     
     

 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Windshield Rattles. 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  
19/12/07 32041 * 171146 Unable to duplicate 

     
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out: RO#:     Description of Repair:                           
. 
08/10/05 4152 1 68817 Repaired exterior lighting connectors. 
12/05/05 9625 1 70603 Replaced park and turn signal lamp. 
12/15/05 9838 1 70777 Replaced interior rear compartment lamp 



assembly. 
Replaced panel on back of passenger seat. 

02/19/07 24535 1 06116 Replaced battery, 
Replaced transmitter remote for rear door lock 
compartment. 

04/09/07 29743 * 167726 Replaced gas cap/Broken. Checked brakes. Needs 
front and rear brake pads. Customer did not want 
done. 
C/S car over starting/Normal condition. 

19/12/07 32041 * 171146 Visor mirror broken. Order mirror. 
HVAC makes hum noise. Checked found no noises. 

     
     

 
 
 
Total Days Out of Service:   __18__(excluding days for customer pay reasons such as; 

Maintenance and                                  Collision Repairs) 
 
 
 
 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO: X  
 
What the customer is eligible for (based upon the BBB Program Eligibility 
Guidelines and the States lemon law requirements for meeting presumption)? 
Customer is not eligible for repurchase or replacement under the LL or GMPS.  
 
 
 
 
AVM and/or DEALER RECOMMENDATION(s):  
I cannot request a field rep because it’s a no problem found. I guess we would be closing 
this file off dissatisfied. A field rep will not come out for this at all. The customer needs to 
demonstrate the issue first. Thank you 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): CRS will be denying the repurchase 
or replacement due to guidelines. However CRS does feel the customer has legitimate 
concerns. Will certainly try to get customer in for repairs. Possibly look into GMPP once 
vehicle is corrected. 
 
 
 
 
  
Decision reached by CRM:     Arbitrate case:               Settle case:   X         
                                       
 



 

 

ADR File Checklist 
  
 
SR Number:71-584671977 BBB Case:   CHV0830960 
Customer:      VIN:1G1ZU54895F
Make/Model/Year: Chevrolet/Malibu/2005 In Service: 3/29/2005  Mileage: 32041 
Received Date: 01/11/08 Day 15 Date:        Goes Active:        
Primary Concern: Windshield rattles, Heated seat doesn't work, Power steering cuts 

off. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 01/11  / 1pm 
  Dealer Svc Mgr Completion Date/Time: 01/11  / 1pm 
  Dealer Finance Mgr Completion Date/Time: 01/11  / 1pm 
  AVM Completion Date/Time: 01/11  / 1pm  

  Repair Orders Requested:    Received: Yes   

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:  Dennis Rickerd Node/Box: 914055/8452  
Service Dealer: Arroway Chevrolet   Svc Mgr: Bob Schappach   
Selling Dealer: Fisher Bro's   Contact: N/A dealer closed.   
 

NOTES:         



CASE ASSESSMENT BY: Lindsey Warzocha   
Siebel/CARS Request No: 71-584671977 
Customer Name: 
Year of Vehicle: 2005 
Make: Chevrolet 
Model: Malibu 
Current Mileage: 31000 
Vehicle ID No.: 1G1ZU54895F
 In Service Date: 3/29/2005 
Purchased: New 
         
 
What is customer seeking: Customer is seeking to have a repurchase/repairs  
        
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power steering cuts out 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  

     
     
     
     
     
     
     
     
     
     

 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Driverside heated seats doesn’t wor 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  

     
     
     
     
     
     
     
     
     
     

 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Windshield Rattles. 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  



     
     
     
     
     
     
     
     
     
     

 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  

     
     
     
     
     
     
     
     
     
     

 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  

     
     
     
     
     
     
     
     
     
     

 
 
 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:   Mileage:  Days Out: RO#:     Description of Repair:                           
.  

     



     
     
     
     
     
     
     
     
     

 
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out: RO#:     Description of Repair:                           
. 

     
     
     
     
     
     
     
     
     
     

 
 
 
 
 
 
 
 
 
Total Days Out of Service:   ____(excluding days for customer pay reasons such as; 

Maintenance and                                  Collision Repairs) 
 
 
 
 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO:   
 
What the customer is eligible for (based upon the BBB Program Eligibility 
Guidelines and the States lemon law requirements for meeting presumption)? 
______________________________ 
______________________________________________________________________
___________  
 
 
 
 
 



AVM and/or DEALER RECOMMENDATION(s):  
 
 
 
 
 
 
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
 
 
 
  
 
 
 
 
Decision reached by CRM:     Arbitrate case:               Settle case:            
                                       
 

















 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
January 21, 2008 
   
TACONIC CHEVROLET 
PO BOX 1157 
YORKTOWN HEIGHTS, NY  10598-8157 
                                                                           
Re: 
 Siebel Request: 71-584671977 
 2005, Chevrolet Malibu 
 VIN # 1G1ZU54895F
 
Dear: Vince .F. Service Manager 
 
This is a letter of notification regarding a {Better Business Bureau case/State case}involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Lindsay Warzocha 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11548 
FAX# 866-893-7514 
 
 































































March 21, 2011 

Dallas, TX  
 
 
Service request: 71-629270441 
Vehicle Identification Number: 1G2ZH558964
Customer Relationship Specialist: Lu'Andrea Dudley 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the claim submitted to the Better Business 
Bureau involving your 2006 Pontiac G6.  Unfortunately, our attempts to reach you by phone on 
June 4, 2008, June 12, 2008, and June 13, 2008 were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 
 

Arlene.Thomas-Randol
New Stamp



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Lu’Andrea Dudley State: TX 

 
 
Customer Name:    Service Request: 71-

629270441 
BBB Case No.:  
PGM0840900 

   
 
Vehicle ID No.:  {17 digit VIN} In Service 

Date: 
{mm/dd/yy} 

Vehicle is: {New/Used} BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing (69,500) 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:{Name} CAM Name: Larry Shields  
Phone/Cell Number:  
Svc Mgr Name:  

Phone Number: 972-443-2901 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     



                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Verified with customer if the vehicle has ever been involved in an accident?   Y    N    
If yes, are the RO’s attached?  Y    N 
 
Are there modifications to the Vehicle?  Y or N 
List: 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: N/A 
  
 
Lemon Law Repurchase/Replacement: N/A 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: N/A 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 



Repairs 2 and 2  
Time period 1st 12 / 12k in the 2nd 12/12k 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 
Safety-related time period 12 / 12 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Unable to contact customer 
 
DVM sts: No GM Dlr Involved  
 
SVM sts: No GM Dlr Involved 
 
CRS Rationale: Ineligible due to age and mileage; no GM dlr involved; unable to contact cust; UTC sent 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 





































March 21, 2011 

Stevensville, MD 
 
 
Service Request: 71-629622853 
Customer Relationship Specialist: Karl McTaggert 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear and intermediate shaft 
that you had repaired.  We regret that we are unable to reimburse you the amount you requested 
because the parts replaced are not the parts covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp







































March 22, 2011 

Crestview, FL  
 
 
Service Request: 71-629798563 
Customer Relationship Specialist: Karl McTaggert 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and  
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 
 
 



 
 
 
 
 
 
       
Issued by: Certificate No. 1G1ZT51F56F
Chevrolet   
 
Issue Date: March 22, 2011  
 
Issued exclusively for:  
  
 Tallahassee, FL  
 
Valid through: July 1, 2009 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 

arlene.thomas-randol
New Stamp



March 22, 2011 
 

Tallahassee, FL  
 
Service Request: 71-630311480 
Customer Relationship Specialist: Yolanda Martin 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2006 
Chevrolet Malibu.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1G1ZT51F56F  enclosed is the Owner Loyalty Certificate for the amount of $1,000.00.  
This certificate is valid through July 1, 2009, towards the purchase, SmartLease or SmartBuy of 
a new, unused General Motors vehicle.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2006 Chevrolet Malibu 
and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  Should 
you have any questions regarding General Motors’ products and current incentives, please call 
Chevrolet Marketing Support at 1-800-950-2438.  You may also begin your shopping by logging 
on to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



2006 MALIBU SEDAN 1LT                        CHEVROLET MOTOR DIVISION
41U  BLACK                          /L4G     GENERAL MOTORS CORPORATION
83C  TITANIUM                                100 RENAISSANCE CENTER
ORDER NO. JHFC6N/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT51 F5 6F                      VEHICLE INVOICE 1AD71037906
***************************************************************13*24183S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
1ZT69 MALIBU SEDAN 1LT            19365.00   17331.68  INVOICE 08/18/05
C1U FLT-ENTERPRISE RENT A CAR         0.00       0.00  SHIPPED 08/18/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 08/29/05
L61 2.2L 4 CYL ENGINE                  N/C        N/C  INT COM 08/29/05
MX0 4-SPEED AUTO TRANSMISSION          N/C        N/C  PRC EFF 01/01/05
VQ2 FLEET ORDERING AND ASSISTANCE     0.00       0.00  KEYS G1933 G1933
VX7 LONG TERM DAILY RENTAL PROGRAM    0.00     500.00- WFP-S QTR  OPT-1
V2G FULL FUEL FILL CREDIT             0.00      26.42- FAN:   000805331
                                                       BANK: GMAC - 029
                                                       CHG-TO    24-183

                                                       SHIP WT:  3072
                                                       HP:       18.4
                                                       MRM:     19990.00
                                                       CUST PO NUMBER:
                                                       55061208
                                                       DAN:      00004
                                                       MEMO      968.25

TOTAL MODEL & OPTIONS              19365.00  16805.26  ACT 231 17430.26
DESTINATION CHARGE                   625.00    625.00

TOTAL                              19990.00  17430.26  PAY 310 17430.26
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
AWARD CHEVROLET, INC.                    VIN 1G1ZT51F56F
                                         $  17430.26 INV  1AD71037906
                                         DUE 08/29/05  DEALER  24-183































 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Yolanda Martin State: FL 

 
 
Customer Name:   Service Request: 71-

630311480 
BBB Case No.:  CHV0841153 

   
 
Vehicle ID No.: 
1G1ZT51F56F    

In Service 
Date: 
8/19/2005 

Vehicle is: New BAC Code: 
242510 

Year, Make & Model: 2006 Chevrolet Malibu 
Mileage at Time of BBB Filing 55,665 

Vehicle Purchased Used on: 3/24/2006 at 
unknown odometer  

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other  :  
DVM Name: Mark Porthouse  CAM Name: Aubrey Washington 
Phone/Cell Number: 404082 8054 
Svc Mgr Name: Jody Tidwell 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering 
       

Date: RO #: Days 
Out: 

Mileage: Description of Complaint and Repair Performed: 

10/25/07 10477 1 46,602 Customer states clicking in left front when turning 
steering. 
Cause: steering gear loose 
Correction: Replaced steering gear and set toe in 

10/17/06 84437 1 28,849 Customer states clicking when turning left or right 
Cause: Excessive lash noise 
Correction: replaced steering gear, set toe mode 

6/1/07 93972 4 38,047 Customer states: clicking in steering when turning. 
Cause: loose 
Correction: Replace steering gear and reset toe in 

10/11/06 94161 1 28,690 Customer states clicking noise from front end when turning 
left or right customer can feel it in floor. 
Cause: 
Correction: Parts have been special ordered 

 
7/21/06 80677 4 24,878 Customer states when turning left car makes a loud clicking 

noise 
Cause: left front  outer tie rod loose 
Correction: Replaced left front outer tie rod end 

 
 
 
 
 
 



 
 Other/ Vanity Mirror 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

4/5/06 75964 1 18,749 Customer states right vanity mirror cover will not stay 
open. 
Cause: cracked visor mirrors 
Correction: Replaced per bulletin 05-08-110-005D 

10/30/07 10477 *  Customer states vanity mirror covers broken 
Correction Parts have been special ordered 

11/20/07 11586 1 47,436 Customer states left vanity mirror cover broken Sop in broken 
Correction: Replaced sunshade mirror left side. 

 
 
 
 
 
 

 Other/ Inside Light 
       

Date: RO #: Days 
Out: 

Mileage: Description of Complaint and Repair Performed: 

     
7/25/06 80677 *       Customer states when you open doors inside light inoperable 

Cause: BCM open  
Correction: Replaced BCM 

 
 Other/ Head Visor 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
7/21/06 80677 * 24,878 Customer states over head visors making a loud tattling noise 

Cause: left front sun shade loose. 
Replaced left sunshade 

 
 
 
Verified with customer if the vehicle has ever been involved in an accident?       N    
If yes, are the RO’s attached?  Y    N 
 
Are there modifications to the Vehicle?  N 
List: N/A 
 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 



 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more days 
Repairs 3 times plus a final repair attempt 
Time period 24 months from the original delivery plus 60 days/not specified 
Does Lemon Law state nonconformity must continue to exist? Not specified  
 
If applicable, safety-related repairs not specified  
Safety-related time period not specified  
 
Number of repair attempts in the presumption period: 5 
Total days out of service during the presumption period: 13 
Total days out of service during customer’s ownership:   13 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} N/A 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Customer states: Customer states vehicle has been to dealership multiple times for steering. Customer 
seeking to have vehicle replaced 
 
DVM states: still waiting for DVM to respond- DVM agreed to OLC offer  
 
Service Manager: Service Manager states that they are no longer a Chevrolet dealership but he would be 
more then happy to release customers repair orders. Advised that customer was just in recently for a nail 
being in tire. Customer did not mention any concerns of steering at that time. To their knowledge 
customers vehicle was repair on 10/25/07. Repair Order 10477 
 
CRS Rationale: Would like to get DVM buy in for OLC. In customers best interest since she would be 
charged a very high usage rate with 55,665 miles on vehicle. – Cust accepted OLC offer  
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
The last time customer has been to dealership regarding concern was 10/25/07 
Customer has since been to dealership for nail in tire and did not mention any concerns at that time. 
If we could offer customer a OLC we can keep her in the GM family and also put her into a new vehicle 
which she may be more satisfied with.  
Offer customer a repair for customer satisfaction  



 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
Customer vehicle has been in  

10/25/2007  010477  B  E9740 - GEAR ASSEMBLY, POWER STEERING - REPLACE  46602   miles  

06/01/2007  093972  B  E9740 - GEAR ASSEMBLY, POWER STEERING - REPLACE  38047   miles  

10/17/2006  084437  #  E9740 - GEAR ASSEMBLY, POWER STEERING - REPLACE   

For the same concern while under warranty. 
Customer may end of getting awarded a repair since she has had the concern previously before. 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   x 



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 









March 22, 2011 
 

Honeoye Falls, NY  
 
Service Request: 71-630759321 
Customer Relationship Specialist: Amanda Syvret 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the steering column, intermediate steering shaft and 
power steering gear on your 2005 Chevrolet Malibu, Vehicle Identification Number 
1G1ZT52885F .  This service coverage will commence upon the expiration of the applicable New 
Vehicle Limited Warranty and will continue until February 16, 2010, or 100,010 miles, whichever occurs 
first.  Chevrolet will make repairs to correct defects related to materials or workmanship occurring during 
the coverage period specified above.  The following item(s) are covered: 
 
Steering -steering column, intermediate steering shaft and power steering gear. 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 



March 23, 2011 
 

Macedonia, OH  
 
 
Service Request: 71-640475780 
Customer Relationship Specialist: Miguel Zaldivar 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the labor that 
was done to correct the concern is not covered under the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 
 

arlene.thomas-randol
New Stamp





















March 23, 2011 
 
 

 
Schnecksville, PA  
 
Service Request: 71-640738403 
Customer Relationship Specialist: Michael Winters 
 
Dear :   
 
We would like to discuss the concern regarding your 2006 Pontiac G6, but we have been 
unsuccessful in obtaining your phone number from our system. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 









arlene.thomas-randol
New Stamp













































2005 G6 - GT SEDAN                           PONTIAC/GMC DIVISION
46U  STEALTH GRAY METALLIC          /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HWQS9S/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH54 85 54                      VEHICLE INVOICE 2AD50527298
***************************************************************16*12029S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH69 G6 - GT SEDAN               23300.00   21319.50  INVOICE 02/23/05
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     133.50  SHIPPED 02/23/05
AY0 FRONT SIDE IMPACT AIR BAGS &    690.00     614.10  EXP I/T 03/07/05
    HEAD-CURTAIN SIDE AIR BAGS                         INT COM 03/07/05
A51 LEATHER PACKAGE:               1365.00    1214.85  PRC EFF 02/19/05
    * LEATHER APPOINTED SEATING                        KEYS G0626 G0626
    * 6-WAY POWER DRIVER SEAT                          WFP-S QTR  OPT-1
    * HEATED FRONT SEATS                               BANK: GMAC - 029
    * LEATHER WRAPPED STEERING WHL                     CHG-TO    12-029
    * STEERING WHEEL RADIO CONTROLS
    * LEATHER WRAPPED SHIFT KNOB                       SHIP WT:  3405
      AND PARK BRAKE HANDLE                            HP:       32.9
FE9 50-STATE EMISSIONS                 N/C        N/C  GMS:     23233.30
FR9 AXLE RATIO 3.29                    N/C        N/C  SUPPLR:  24275.42
LX9 ENGINE, 3.5L V6 SFI               0.00       0.00  MRM:     26130.00
MX0 4-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  DAN:      GT
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  MEMO     1200.25

TOTAL MODEL & OPTIONS              25505.00  23298.45  ACT 231 23158.30
DESTINATION CHARGE                   625.00    625.00  H/B 261   765.15
LAM DEALER CONTRIBUTION                        255.05  ADV 261   255.05
LAM GROUP CONTRIBUTION                         255.05  EXP 65A   255.05

TOTAL                              26130.00  24433.55  PAY 310 24433.55
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        23318.90
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
SUNSET PONTIAC                           VIN 1G2ZH548554
                                         $  24433.55 INV  2AD50527298
                                         DUE 03/07/05  DEALER  12-029







 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Marion Lindsey State: Florida  
 

 
Customer Name:   Service Request: 71-

640961721 
BBB Case No.:  
PGM0843703 

   
 
Vehicle ID No.:  
1G2ZH548554

In Service 
Date: 
3/11/2005 

Vehicle is: new BAC Code: 
159377, selling 
dealer, SUNSET 
PONTIAC, 
SARASOTA , FL 

Year, Make & Model: 2005 Pontiac G6 
Mileage at Time of BBB Filing 38,000  

Vehicle Purchased Used on: N/a 

Lien holder:   GMAC     Other : unknown Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Hayden Hawes  CAM Name: Aubrey Washington  
Phone/Cell Number: 813-907-9295, node and voice 
mailbox # 404082 8057. 
Svc Mgr Name: Tom Viele,  
Marlow-Werner Pontiac-Buick-GMC Truck, PUNTA 
GORDA, FL  (BAC # 116337) 

Phone Number: 678-240-9832 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/08/06 106307 1 day 13,873 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer replaced power 
steering gear kit assembly.  

12/20/06 108917 1 day 16,402 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer performed 
intermediate steering shaft work.  

4-04-07 112105 1 day 18,887 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. DEALER REPLACED 
INTERMEDIATE SHAFT WITH NEW DESIGN AS PER Technical Service 
Bulletin # 06-02-32-007 RELEASED 2-20-07 

7/01/08 123461 1 day  28,569 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Customer stated that 
there is a clunking noise in steering when turning left or right into a parking space. 
Dealer inspected steering and suspension, performed test drive and found vehicle 
operating as designed and no abnormal noises heard.  No repairs needed to 
steering system. Customer also complained about a thump noise in rear while 
driving. Dealer found all 4 tires worn to wear bar indicators and a screw was 
found in right rear close to inner sidewall causing the noise. ( See related info on 
tires below. ) 

                              

                              

                              



 Tires  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/01/08 123461 ***** 28,569 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Customer complained 
about a thump noise in rear while driving. Dealer found all 4 tires worn to wear 
bar indicators and a screw was found in right rear close to inner sidewall causing 
the noise. Dealer advised that front 2 tires are a non-GM OEM tire that is an after 
market performance tire brand. The 2 rear tires are OEM GM recommended tires. 
SVC MGR advised that customer drives a “little spirited” indicating that customer 
driving habits may have affected the tire wear. Dealer recommended that customer 
replace all 4 tires but customer declined at this time.  
 
 

 
 

 Interior trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/21/06 101902 1 day 10,011 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer replaced rear seat 
cushion pad.  

4/10/06 102512 1 day 10,353 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer replaced rear seat 
cushion pad again.  

9/08/06 106307 *** 13,873 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer replaced 
illuminated mirror and cover on dash trim.  

2/26/08 120359 ***** 26,383 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Customer stated that 
both illuminated mirror covers had cracks in them.  Dealer replaced both 
illuminated mirror covers PER BULLETIN #05-08-110-005E. 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/16/06 103618 1 day 11,245 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer replaced left front 
door pushbutton switch.  

1/21/08 119476 1 day 25,762 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer replaced rear 
door lock transmitter.  

2/26/08 120359 1 day 26,383 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Customer states: Remote 
keyless entry fob  INTERMITTANTLY WILL NOT OPEN DOORS,  Dealer  
found remote keyless FOB inoperative. Dealer  FOUND INTERNAL DAMAGE 
to key fob and  fob UNABLE TO TRANSMIT SIGNAL. Previously had replaced  
FOB. Technical Assistance Case #  #119476 1-28-08 
 

 
 Other  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/26/08 120359 ***** 26,383 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Dealer replaced both 
front headlamp assemblies.  

                              
 
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/21/06 100137 1 day  8,060 MARLOW-WERNER GMC TRUCK, Punta Gorda, FL. Recall # 05548 - 



CUSTOMER SATISFACTION PROGRAM - RETORQUE HARMONIC. Dealer 
completed recall inspection/repairs.  

 
Verified with customer if the vehicle has ever been involved in an accident?   Y    N    
If yes, are the RO’s attached?  Y    N 
 
Are there modifications to the Vehicle:  Y  
List: after market performance  tires on both front wheels of the vehicle 
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 
What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: no, vehicle is past 12 months, 12,000 miles  from date of original 
delivery.  
 
 
Lemon Law Repurchase/Replacement: no, vehicle is past 26 months from date of original delivery.  
 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: no, vehicle is past warranty expiration  by time.  
 
 
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 days 
Repairs 3 repairs plus certified FRA notice 
Time period 26 months from original date of delivery 
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period: 3 attempts 
Total days out of service during the presumption period: 7 days 
Total days out of service during customer’s ownership:   9 days  
 

Vehicle Meets Presumption of Lemon Law        NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

 VIN scan shows: ADR SR # 71-498176450, steering noise, seat and sun visor trim issues  
opened on 3/26/2007 and closed on 5/11/2007. BBB case closed with settlement for CCL for the steering through 68,887 



miles or 3-11-2010. (Covers Steering – Gear housing and all internal parts; rack and pinion; power steering pump; 
steering shaft couplings; seals and gaskets.) 
*** 
CAC SR # 71-459119473, steering  Opened on 12/20/2006 and closed on 4/17/07. 12/12 GMPP Smart Care provided as a 
goodwill.  
***** 
CAC SR # 71-640461536, intermediate steering shaft, tire noise complaint.  Opened on 6/27/2008 and closed same day. 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: vehicle to be repaired outside of warranty period for recurring complaints to clunk noise from steering.  
 
DVM sts: On 7-01-08, DVM, Hayden Hawes left a voice mail and advised that he wanted to be provided feedback from Marlow-
Werner Pontiac-Buick-GMC Truck, PUNTA GORDA, FL  (BAC # 116337)SVC MGR, Tom Viele inspection of the vehicle.  
**** 
On 7-01-08, CRS left a voice mail for DVM, Hayden Hawes. CRS requests to know if DVM would authorize ADR to send customer 
a 12/12 GMPP Smart Care to promote future dealer maintenance and to try and satisfy customer. CRS feels that tires expense should 
be customer's to bear. CRS requested DVM respond with feedback. 
 
 
On -7-02-08, DVM, Hayden Hawes left a voice mail and advised he would not approve a GMPP Smart Care unless the SVC MGR 
buys into the Smart Care offer. DVM stated he does not want to force a customer on the dealer that may be dissatisfied with GM and 
provide a problem situation with dealer. DVM requested to have CRS verify SVC MGR, Tom Viele’s buy in on the Smart Care 
before he would approve the goodwill offer. DVM requested to updated on CRS research with dealer. 
 
SVM sts: On 6-30-08, CRS called Marlow-Werner Pontiac-Buick-GMC Truck, PUNTA GORDA, FL  (BAC # 116337) at phone # 
(941) 639-3175.  
CRS spoke with SVC MGR, Tom Viele. 
Dlr sts: intermediate steering shaft replaced with revised part previously. Alignment checked previously under goodwill at 18,000. 
Dealer did not replace the tires. SVC MGR agreed to review the customer complaints and determine if any assistance was appropriate.  
Maint at dlr? yes 
Misuse/Abuse/Lack of maint? not known 
Cust. caused or prevented? will verify when inspection completed.  
TAC contacted? yes Case#? 9568872, on 4-04-07 for steering issues with clunk noise 
Dealer fax # 1-941-639-5298 
On 7-01-08, SVC MGR, Tom Viele, (phone # (941) 639-3175) called in.  
Dealer stated: they inspected the vehicle and found no unusual noises from steering at all. Dealer feels that the customer may be 
complaining about normal operation of the vehicle steering column lock noise when a very tight turn is made in the vehicle.  
Thump noise coming from rear was inspected for and dealer found that there was screw found in a tire. The front tires are worn out to 
the wear bars indicators on tread. The front 2 tires are an after market performance tire and not GM OEM part tires.  
Rear tires are OEM GM equipment and are just worn to wear bars also. 
Alignment was last made by dealer approx. 10,000 miles and a year ago.  
Cust. complained about a thump noise in rear while driving. Dealer found all 4 tires worn to wear bar indicators and a screw was 
found in right rear close to inner sidewall causing the noise Dealer and CRS agreed that no assistance should be made on the tire 
replacement cost as it is normal wear of the tread and this is a maintenance responsibility of the customer and customer driving habits 
may have affected wear.  
 
 
CRS Rationale: BBB closed file ineligible due to age on 7-01-08. CRS will review with DVM after dealer inspects the 
vehicle complaints to see if any out of warranty goodwill would be appropriate or not.  

CRS agrees with SVC MGR that no repair cost assistance should be offered to customer at this time because the tire wear 
issue is from normal wear and wear may have been affected by customer driving habits. Issue with tires is not from a 
manufacturer defect. 2 of the tires are non-GM part tires. CRS will research with DVM on possible 12/12 GMPP Smart 
Care to promote future dealer maintenance.  

 



On 7-01-08, CRS left a voice mail for DVM, Hayden Hawes. CRS requests to know if DVM would authorize ADR to send customer 
a 12/12 GMPP Smart Care to promote future dealer maintenance and to try and satisfy customer. CRS feels that tires expense should 
be customer's to bear. CRS requested DVM respond with feedback. 
 
 
On -7-02-08, DVM, Hayden Hawes left a voice mail and advised he would not approve a GMPP Smart Care unless the SVC MGR 
buys into the Smart Care offer. DVM stated he does not want to force a customer on the dealer that may be dissatisfied with GM and 
provide a problem situation with dealer. DVM requested to have CRS verify SVC MGR, Tom Viele’s buy in on the Smart Care 
before he would approve the goodwill offer. DVM requested to updated on CRS research with dealer. 
On 7-07-08, CRS spoke with SVC MGR, Tom Viele and he felt the offer would not promote dealer maintenance or dealer loyalty 
from customer. CRS advised DVM of this in a voice mail. CRS relayed denial of further assistance to customer. File was closed 
dissatisfied.  
 
 

 
CRS’s opinion regarding the 3 main Strengths of the case 
1. BBB closed file ineligible due to age on 7-01-08. 
2. Only 3 repair attempts in presumption period.  
3. Dealer determined that steering was operating as designed and tire wear was from wear and tear and not from a defect.  
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
1. steering repaired 3X under warranty and issue still exists.  
2. N/A 
3. N/A 
 
 
Decision reached by CRS:     Arbitrate case:            Settle case:   XXX 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 







RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             04/08/06
                       PROCESSING SOURCE: PONTIAC                     13:55:59
                                                               PAGE:         1

VIN: 1G2ZH5485 54           SELLG SCE: 16   MDL YR: 05   ORD NO: HWQS9S

ODATE: 01/20/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  12029
DDATE: 03/11/05  DLVY FAN:           DTYPE: 016  SRVC TYPE:     MILEAGE:

DLVY DOE:  03/11/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       PORT CHARLOTTE                 FL 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 12029  00027775803   03/12/05      24.23     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00027775803    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GPO   01  16 12029  00027775803   03/12/05     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00027775803    AUTH PUR CD:
MISC DATE: 03/11/05  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GSU   01  16 12029  00027804085   03/17/05     368.68     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00027804085    AUTH PUR CD: 524539159
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMC   01  16 12029  167593        03/24/05   2,547.55     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 167593         AUTH PUR CD:
MISC DATE: 03/11/05  MISC: 0000015417MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



October 8, 2008 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-641234912 
2007 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZS58F47F
Customer Relationship Specialist: Halima Shaw 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$4,000.00 made payable to Dale Keith Howard.  The second is in the amount of $1,900.00 made 
payable to Kimmel & Silverman, P.C.  
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
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Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Rachal Ross for Rocky Farias State: Delaware 
 

 
Customer Name:  Service Request: 71-641234912 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1ZS58F47F In Service Date: 9/07/07 Vehicle is: New BAC Code: 113833 
Year, Make & Model: 2007 Chevrolet Malibu LS Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other : HSBC DVM requests 
involvement?: 
Yes  

Purchase Price of 
Vehicle: $18,935 Was TAC contacted for this vehicle (Y/N)? : Yes   

    
VEHICLE REPAIR HISTORY 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/25/08 418603 1 14,215 C/S steering reading comes on. 
Perform computer software update. 
 

5/29/08 420897 5* 16,360 Towed to shop 
Customer claims steering locked up. 
Vehicle inspected & no steering concerns were discovered; no codes 
stored – Unable to duplicate concern. 
 
*See Body Shop Repairs 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/12/07 404857 1 2,563 C/S Malibu emblem is peeling – Replace emblem and/or nameplate 
 
Install front license bracket 
 

4/25/08 418603 * 14,215 C/S head lamps fog up when washing car – 
Normal operation; will get fogged up from water pressure from hose or 
car wash. 
 

5/29/08 420897 * 16,360 Customer claims steering locked up. 
Vehicle inspected & no steering concerns were discovered. 
 
5/22/08 @ 9.15 am – spoke to Howard Dale – informed me that he was 
driving down RT 40 & steering light came on in dash when he went to pull 
over; lost all steering & side swiped guard rail & damaged vehicle;  
informed him that he will have to: 
(1) contact Roadside Assistance to have vehicle towed in 
(2) Contact Customer Assistance to file a complaint 
(3) Contact Insurance Company to inform them of accident 
(4) When you have an accident complaining of product failure, legally not 
allowed to repair vehicle 
 
* Days apply to body work performed due to body damage. 

 



 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/25/08 418603 * 14,215 C/S car drifts to left – 
Align 4 wheels, computerized alignment; includes toe-in/ toe-out 
adjustment & set front caster and camber where applicable. 

 
 Roadside Assistance 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/22/08 48435 * 16,360 ROADSIDE SERVICE (TOWING) 
 

7/04/08 31143 * 15,000 ROADSIDE SERVICE (TOWING) 
 

THE STATE LEMON LAW READS: 
Days out of service:  30 days 
Repairs: 4 attempts 
Time period : 12 months 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs: 
Safety-related time period: 

 

 
Number of repair attempts in the presumption period: 2 steering 

2 misc body 
1 suspension 

Total days out of service during the presumption period: Unknown 
Total days out of service during customer’s ownership:   unkown 
 

  PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
On 8/18/08 DVM sts: EASIS worked on case and GM sent field engineer Brett Word to to inspect vehicle and he did find 
codes. There should be a technical case. Vehicle is not repaired waiting on GM Legal to make decision to repair vehicle or 
not. 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
Customer claims vehicle was damaged due to steering not functioning but during inspection no new codes were found 
that would indicate there was a steering malfunction. 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

Concern: There is a previous file on this vehicle, file 71-629799332; investigated by BRC Product Allegation and denied. 
Customer claimed that steering loss caused vehicle damage but dealership and field engineer did not find symptoms that 
would have caused accident. 
 
Per PAR FILE   SR 71-629799332 
6/30/2008 – Documentation by PAR Agent indicated that based upon the EAA inspection report, no steering, engine, 
suspension or brake malfunction/ defects were found. 

 
RECOMMENDATION & RATIONALE 

Repurchase.  DVM said vehicle should be repurchased.  The vehicle is just sitting at dealership waiting for guidance from 
GM. 
 
Settled $4000 plus fees 
 

REASON FOR REMOVAL 
N/A 



 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 













 

 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 
¤Member, NH Bar 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

JACQUELINE C. HERRITT+*# 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
BARRY R. WINDERMAN+ 

                         MELISSA K. FIALA+* 
IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^¤ 

FRED DAVIS+* 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 

AMY L. BENNECOFF+* 

CHRISTINA GILL ROSEMAN+§ 

RICHARD A. SCHOLER+* 
 

Of Counsel: 
RONNA LUCAS♠ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 23, 2011 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - DE, OH 
c/o MSX International/ BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re: v. General Motors Corporation 
 Vehicle: 2007 Chevrolet Malibu 
 Date of Purchase: 09/01/2007 

Place of Purchase: Porter Chervrolet 
 VIN: 1G1ZS58F47F
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the DE Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Dale Howard
 

http://www.lemonlaw.com/�












 
March 24, 2011 
 

Tullahoma, TN  
 
Service Request:  71-642149080 
Customer Relationship Specialist: Jennifer Kozmenko 
 
Dear :   
 
Enclosed is the GM Product Special Coverage Customer Reimbursement Claim Form.  
Please complete the form in its entirety and return it to the address listed on the bottom of 
the form.  We will be happy to review your request for reimbursement on the loss of power 
steering assist that you had repaired once we have received this completed form. 
 
 
If you have any future questions, please feel free to contact our Pontiac Customer 
Assistance Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and  
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of 
our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
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GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this special coverage condition corrected before December 2007, you may 
be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the claim form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 

 
 



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT CLAIM FORM 

 
THIS SECTION TO BE COMPLETED BY CLAIMANT 

 
Date Claim Submitted:  ____________________ 
 
Vehicle Identification Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print):______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number (include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
 

Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261

 
 















EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 12/24/07 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Stephanie Wissmiller 
 PAR Customer Relations Mgr 
 
Email:  stephanie_wissmiller@gmexpert.com 
Phone: 866-790-5600 ext.      
     or   866-790-5700 ext.41007 
Fax: 866-775-9476 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1ZT64865F
Year/Make:  2005 Chevrolet 
Model:   Malibu MAXX 
Contact’s Name: 
Contact’s Number:  
Vehicle Location: Allen Samuels Chevrolet 
   
  Waco, TX 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-585954623 
Claimant Name:  
Claimant Home #:  
Claimant Work #:  
Claimant Cell #:  
Address:       
      Waco, TX     

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA: Bill Hartley Date E-Mailed to SA: 12/26/07 
From:  EAA Field Coordinator Due Date: 01/09/08 
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE: 12/31/07 
 

mailto:eaafc@servicesolutions.spx.com�
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CDR File Information
Vehicle Identification Number 1G1ZT64865F130220
Investigator William Hartley, EAA                                            
Case Number 71-585954623                                                    
Investigation Date Monday, December 31 2007                                        
Crash Date Tuesday, December 18 2007                                       
Filename 1G1ZT64865F CDR
Saved on Monday, December 31 2007 at 09:58:13 AM 
Collected with CDR version Crash Data Retrieval Tool 3.04
Reported with CDR version Crash Data Retrieval Tool 3.04
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1ZT648*5*130220
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  47
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  14  16  17  14  14

 Engine Speed
(RPM)  1472  1600  1600  1024  960

 Percent Throttle  14  16  16  0  15
Accelerator Pedal
Position (percent)  31  32  32  0  36

Antilock Brake
System Active (If

Equipped)
No No No Yes Yes

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  16  0  0  336
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  3203
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  120090
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  248
Ignition Cycles At Event  3200
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 5.55
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  90
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

-0.68    -0.68    -2.03    -2.71    -2.71    -3.39    -4.07    -4.74    -5.42    -5.42    0.00     0.00     0.00     0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00
-0.20
-0.40

-0.60
-0.80
-1.00
-1.20
-1.40
-1.60

-1.80
-2.00
-2.20
-2.40
-2.60

-2.80
-3.00
-3.20
-3.40
-3.60
-3.80

-4.00
-4.20
-4.40
-4.60
-4.80

-5.00
-5.20
-5.40

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1ZT64865F  Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.68     0.68     0.68     1.36     1.36     2.03     2.03     0.00     0.00     0.00     0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.70

0.80

0.90

1.00

1.10

1.20

1.30

1.40

1.50

1.60

1.70

1.80

1.90

2.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1ZT64865F  Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 19 46 
$07  00 20 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 85 77 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 C0 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 5A 54 36 34 38 
$11  36 35 46 31 33 30 32 
$12  32 30 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 02 02 00 
$18  02 02 00 00 00 07 07 
$19  03 03 00 00 00 00 00 
$1B  FF 33 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 2F 09 00 FC 00 00 
$2F  00 02 0C 83 03 00 00 
$30  9D 00 00 00 00 00 00 
$31  5D 00 51 51 50 00 00 
$32  00 00 00 00 00 00 00 
$33  26 00 2A 2A 24 00 00 
$34  0F 10 19 19 17 00 00 
$35  17 17 1C 19 17 00 00 
$36  15 00 00 01 00 00 00 
$37  C0 00 00 03 0B 00 20 
$38  61 00 00 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 5A 54 36 34 38 00 
$3E  35 13 02 20 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 2 00 F8 00 00 
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$43  FE 0C 80 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 FF 00 FF 00 FD 00 
$48  01 FC 01 FC 01 FB 00 
$49  02 FA 02 F9 03 F8 00 
$4A  03 F8 00 00 00 00 00 
$4B  00 00 00 00 00 00 00 
$4C  00 00 00 00 00 00 00 
$4D  00 00 00 00 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  F0 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  09 00 49 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 36 35 32 38 52 34 31 39 37 31 31 53 55 48 
$02  41 0A 22 34 
$03  41 54 36 35 32 38 52 34 31 39 32 31 31 4E 5A 50 
$04  41 0A 22 34 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 35 32 39 52 34 31 39 30 33 45 38 48 41 
$0E  01 59 D3 B3 
$0F  41 4A 36 35 32 39 52 34 31 38 39 32 45 36 30 50 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A D0 2E 91 9A 
$22  19 46 
$23  31 5A 53 54 55 55 34 
$24  31 5A 53 54 55 55 34 
$25  31 5A 53 54 55 55 34 
$26  31 5A 53 54 55 55 34 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  F0 C4 
$43  00 00 8C 80 
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$44  C6 0A 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 31 39 34 36 32 33 30 42 30 52 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  01 5A 8E 8A 
$CC  01 5A 8E 8A 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 12/31/07 
 Vehicle Brand: Chevrolet Model: 2005 Malibu MAXX  
 File # 71-585954623 VIN:  1G1ZT64865F  

 

71-585954623 Photo Log.doc 1 of 2 

Inspector William Hartley, EAA, (817) 992-8163  
Photo #  Description 
    1. VIN 
    2. Build data label 
    3. Instrument cluster showing odometer reading 
    4. Front view 
    5. Left front view 
    6. Windshield from the front 
    7. Right front view 
    8. Right side view 
    9. Rear view 
   10. Left rear view 
   11. Closer view of the damage to the left rear quarter panel 
   12. Closer view of the damage to the left rear door 
   13. Closer view of the damage to the left front door 
   14. Closer view of the damage to the left tail lamp 
   15. Back side of the front bumper energy absorber 
   16. Front of the front bumper energy absorber 
   17. Inside of the front bumper cover 
   18. Left outside of the front bumper cover showing scrapes 
   19. Right outside of the front bumper cover showing scrapes 
   20. Left end of the front bumper impact bar from the front 
   21. Looking down on the left end of the front bumper impact bar 
   22. The left end of the front bumper impact bar 
   23. The right end of the front bumper impact bar 
   24. Overview of the engine compartment from the front 
   25. Overview of the engine compartment from the left side 
   26. Overview of the engine compartment from the right side 
   27. Interior from the left side 
   28 Front seats from the left side 
   29. Driver’s knee blocker and pedals 
   30. Interior from the right side 
   31. Front seats from the right side 
   32. Driver’s compartment from the right side 
   33. Steering wheel and column from the right side 
   34. Headliner, sun visors, airbag labels, and inside mirror 
   35. Brake pedal adjustment hardware 
   36. Center of the dash and face of the steering wheel 
   37. Brake fluid reservoir showing fluid level 
   38. Overview of the brake fluid reservoir and ABS module 
   39. Inside of the brake fluid reservoir cover and inside of the reservoir 
   40. Overview of the right rear tire and wheel 
   41. Closer view of the damage to the right rear wheel and tire 
   42. Closer view of the damage to the right rear wheel and tire 
   43. Tire data label 
   44. Left front suspension from the front 
   45. Front undercarriage  
   46. Right front suspension from the front 
   47. Right front suspension from the rear 
   48. Left front suspension from the rear 
   49. Back of left front wheel from the front 
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   50. Back of right front wheel from the front 
   51. Overview of the driver’s seat belt 
   52. Driver’s seat belt D-ring 
   53. Driver’s seat belt latch plate 
   54. Driver’s seat belt latch plate 
   55. Driver’s seat belt buckle 
   56. Driver’s seat belt buckled 
   57. Overview of the right front seat belt  
   58. Vetronics CDR connected to the vehicle 
   59. Tech 2 connected to the vehicle 
   60. Tech 2 screen showing DTC summary 1 of 2 
   61. Tech 2 screen showing DTC summary 2 of 2 
   62. Tech 2 screen showing no DTCs in the power steering system 
   63. Tech 2 screen showing no DTCs in the power steering system 
   64. Tech 2 screen showing power steering control module data 1 of 2 
   65. Tech 2 screen showing power steering control module data 2 of 2 
   66. Tech 2 screen showing power steering control module data with wheel turned 
   67. Tech 2 screen showing no DTCs in the airbag system 
 END 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 12/31/07 
 Vehicle Brand: Chevrolet Model: 2005 Malibu MAXX  
 File # 71-585954623 VIN:  1G1ZT64865F
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 8,912  Inspection Location: Allen Samuels Chevrolet 
     Waco, TX 
Inspector's phone number: 817 992-8163           Inspected By: William Hartley, EAA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
 grandson Dale Monsey, stated the steering locked up in car, causing her to hit 

a truck and a concrete bridge rail. 
 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
The vehicle is damaged in the front and the left side.  The front bumper cover and energy absorber are in the 
back of the car.  The bumper cover is scraped on the left end and less severely on the right end.  The left rear 
door and quarter panel are scraped, gouged, torn, and dented.  The left rear wheel is gouged in several places 
and the tire is cut in the sidewall and flat.  The left tail lamp lens is broken. 
The steering seems to operate normally.  The steering wheel was turned lock to lock about 40 times, and no 
binds, sticking, or hitches were felt.  Sensor data in the Tech 2 follows steering wheel movement.  There are no 
current or history DTCs in the power steering system. 
There is no evidence of leakage or a problem with the brakes system. 
There is a non-deployment event in the SDM.  The CDR files are included with this report. 
67 digital photos were taken.  They and their photo log are included with this report. 
The Waco, TX police accident report #07-31505 is included with this report. 
The $9,545.38 repair estimate and tow bill are included with this report. 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 12/18/07 at 10:30AM 
 Interview date: 12/27/07 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Mr. Dale Monsey,  grandson, stated was driving east on the Highway 6 overpass 
over Highway 84 and was trying to turn onto the frontage road.  He stated she had been at a stop light and went 
30 to 40 yards and the car wouldn’t turn.  He stated she hit a semi truck and spun and hit the bridge rail.  He 
stated  is 92 years old. 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

 female, 92, 5’6”, 210#, no disabilities 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Mr. Monsey stated sustained no injuries. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: No other occupants. 
 
What was the exact location of the incident. Highway 6 and 84 overpass, Waco, TX 
 
Driving conditions at the time of the incident: 
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  Weather conditions & Visibility: Clear  Approximate Temp (oF): 70s 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  30 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): Unknown Distance (miles): Unknown  
  Estimate of vehicle speed: 15 mph  Source of est. Driver’s grandson 
 Estimated vehicle speed at impact: 15 mph Source of est. Driver’s grandson 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe Locked up at the point of the incident 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s).  1 time previos to this incident.  Steering rack was replaced. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. None 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: Unknown 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: N/A  Estimated weight of the trailer, if any. N/A 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {______________________________________________ 
 Objects Impacted: {__________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: None 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant:   Claimant 
{________________________________________________________________________________________________ 
Comments:  None (Additional cmts may be placed in section 9)     
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{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  Yes     No    Date 11/13/04  Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:   None 
 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
Power steering rack replaced 1/10/06 at 1,477 miles, steering column replaced 9/1/05 at 19 miles. 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
The vehicle is damaged in the front and the left side.  The front bumper cover and energy absorber are in the 
back of the car.  The bumper cover is scraped on the left end and less severely on the right end.  The left rear 
door and quarter panel are scraped, gouged, torn, and dented.  The left tail lamp lens is broken. 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
No visible damage under the car.  The left rear wheel is gouged in several places and the tire is cut in the sidewall 
and flat.   
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: The left rear wheel is gouged in several places and the tire is cut in the sidewall and flat.  
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
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Comments: 
No damage under the hood.  The power steering is electric, not hydraulic. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments:   None 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No damage to the interior.  The left front seat is all the way forward. 
       
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering components are in place and connected securely.  The steering 
was turned lock to lock about 40 times with no binding or sticking felt. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

No cracks or bends were observed in the steering linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No signs of damage to any boots or the steering rack. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

The steering column appears to operate normally, as does the ignition switch. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Electric power steering. 

PS fluid level and condition-
Color, contamination, odor 

Electric power steering. 

Steering knuckle-All 
attachments secure and 
proper?  

All knuckle attachments are secure. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

No visible damage to the suspension components. 
  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

No visible damage to the suspension components. 
  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

No visible damage to the suspension components. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

No visible damage to the suspension components. 
  

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Does not appear to be deformed. 

Deformation to the frame None visible. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

None visible. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

None visible. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not equipped 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No DTCs in any module. 

Electrical (normal, other) All systems appear to be functioning properly. 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights or messages. 

 Anything components missing? Nothing missing. 
 Other The steering sensors appear to follow the steering wheel through it’s full 

rotation lock to lock. 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. Not 
driveable due to flat left rear tire. 
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  Not driven.  There are no DTCs in the ABS system. 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No wiring issues found. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Bridgestone Insignia SE P215/60R16 
94S M&S 

18 9/32” ____ 

RF Bridgestone Insignia SE P215/60R16 
94S M&S 

26 9/32” ____ 

LR Bridgestone Insignia SE P215/60R16 
94S M&S 

0 9/32” ____ 

RR Bridgestone Insignia SE P215/60R16 
94S M&S 

18 9/32” ____ 

Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
 
TPC Spec. Number:   1225MS 
 
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage. 
RF No visible damage. 
LR The left rear wheel is gouged in several places and a 6” area of the outer rim is dented.  The tire is cut in 
the sidewall and flat.   
RR No visible damage. 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P215/60R16 30 _____ 
SPARE TIRE T125/70D16 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:  The site was not inspected because it is a busy urban highway.     
   
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
There is a non-deployment event in the SDM.  The CDR files are included with this report. 
The airbag module data from the Tech 2 is as follows: 

- End Model Part Number – 22711946 
- Base Model Part Number – 22711946 
- Software Part Number – 809906225 
- Traceability Number – AS1946230B0R 

  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 





 
 
 

 
 
 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  

 

 
 

1-2-08 
 

 

Desoto,TX 
      
 
RE: 1G1ZT64865F      : 
 
Dear , 
 

Per your request, a copy of the data retrieved from the above referenced vehicle is enclosed. 
Whenever concerns are expressed that a vehicle may not have performed to a customer’s expectations, 
General Motors takes the situation very seriously.  We like to have the opportunity to understand, 
evaluate, and respond to our customer’s concerns. As you are aware, a thorough inspection of the above 
referenced vehicle took place on 12-31-07. The enclosed data was retrieved at that time.  

 
General Motors' vehicles have a number of computer systems that monitor and control aspects of 

the vehicle's performance such as airbag deployment, emissions and optimization of fuel economy, and if 
so equipped, vehicle steering and braking in difficult driving situations. Some information may be stored 
during regular operations to facilitate repair of detected malfunctions. Other information is stored only in 
a crash event.  

 
In a crash event, some on-board computers may record information about the condition of the 

vehicle and how it was operated such as engine speed, brake application, throttle position, vehicle speed, 
safety belt usage, air bag readiness, and air bag performance.  

 
If you should have further questions, please contact me at 1866-790-5700 X 41007 
 

 
Sincerely, 

Stephanie Wissmiller 
Customer Relationship Specialist 
General Motors Product Allegation 
 
 
 
 



 

 

       
 

 General Motors 
  Customer & Relationship Services Group 
      P.O. Box 436008 
       Pontiac, Michigan  48343-6008 
 
 

    
 

Desoto, TX  



 

11.13.00 Airbag. Doc.-th 

GENERAL MOTORS BUSINESS RESOURCE CENTER 
 
 
 
 
 
January 14, 2011 
 
 

Louisville, KY
 
 
RE:  File Number: 06622609 
        Vehicle Identification Number: 1GKEL19W5RB
 
Dear  
 
Thank you for allowing us the opportunity to review the incident with your 1994 GMC Van. You 
have expressed your concern, being involved in a collision, in which your airbags did not deploy.   
 
Airbags, in combination with properly worn safety belts, are highly effective lifesaving devices 
in the types of crashes in which they are designed to deploy. Airbags are designed to deploy in 
severe frontal or near frontal collisions, involving life-threatening events. We offer this 
information for you to gain a better understanding on the concept of the airbag system, and the 
conditions surrounding deployment. 
 
After completing our investigation, General Motors determined your airbag system functioned as 
designed and therefore General Motors is unable to assume responsibility for damages. We 
suggest that you resolve this matter through your insurance carrier.   
 
Sincerely, 
 
 
 
Myrna Vasquez-Ham 
Customer Relationship Manager 
Product Allegation Resolution Team 





CDR File Information
Vehicle Identification Number 1G1ZT64865F
Investigator William Hartley, EAA                                            
Case Number 71-585954623                                                    
Investigation Date Monday, December 31 2007                                        
Crash Date Tuesday, December 18 2007                                       
Filename 1G1ZT64865F CDR
Saved on Monday, December 31 2007 at 09:58:13 AM 
Collected with CDR version Crash Data Retrieval Tool 3.04
Reported with CDR version Crash Data Retrieval Tool 3.04
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
1G1ZT64865F Page 1 of 10 Printed on:  Monday, December 31 2007 at 09:59:17 AM 



communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **1ZT648*5*130220
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Third Gear
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  47
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode OFF OFF

Cruise Control
Active (If Equipped) No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  14  16  17  14  14

 Engine Speed
(RPM)  1472  1600  1600  1024  960

 Percent Throttle  14  16  16  0  15
Accelerator Pedal
Position (percent)  31  32  32  0  36

Antilock Brake
System Active (If

Equipped)
No No No Yes Yes

Lateral Acceleration
(feet/s²)(If Equipped) Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  16  0  0  336
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  3203
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  120090
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  248
Ignition Cycles At Event  3200
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 5.55
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  90
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

-0.68    -0.68    -2.03    -2.71    -2.71    -3.39    -4.07    -4.74    -5.42    -5.42    0.00     0.00     0.00     0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00
-0.20
-0.40

-0.60
-0.80
-1.00
-1.20
-1.40
-1.60

-1.80
-2.00
-2.20
-2.40
-2.60

-2.80
-3.00
-3.20
-3.40
-3.60
-3.80

-4.00
-4.20
-4.40
-4.60
-4.80

-5.00
-5.20
-5.40

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1ZT64865F  Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.68     0.68     0.68     1.36     1.36     2.03     2.03     0.00     0.00     0.00     0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.70

0.80

0.90

1.00

1.10

1.20

1.30

1.40

1.50

1.60

1.70

1.80

1.90

2.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1ZT64865F  Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 19 46 
$07  00 20 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 85 77 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 C0 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 5A 54 36 34 38 
$11  36 35 46 31 33 30 32 
$12  32 30 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 02 02 00 
$18  02 02 00 00 00 07 07 
$19  03 03 00 00 00 00 00 
$1B  FF 33 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 2F 09 00 FC 00 00 
$2F  00 02 0C 83 03 00 00 
$30  9D 00 00 00 00 00 00 
$31  5D 00 51 51 50 00 00 
$32  00 00 00 00 00 00 00 
$33  26 00 2A 2A 24 00 00 
$34  0F 10 19 19 17 00 00 
$35  17 17 1C 19 17 00 00 
$36  15 00 00 01 00 00 00 
$37  C0 00 00 03 0B 00 20 
$38  61 00 00 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 5A 54 36 34 38 00 
$3E  35 13 02 20 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 2E E9 00 F8 00 00 
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$43  FE 0C 80 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 FF 00 FF 00 FD 00 
$48  01 FC 01 FC 01 FB 00 
$49  02 FA 02 F9 03 F8 00 
$4A  03 F8 00 00 00 00 00 
$4B  00 00 00 00 00 00 00 
$4C  00 00 00 00 00 00 00 
$4D  00 00 00 00 00 00 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  F0 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  09 00 49 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 36 35 32 38 52 34 31 39 37 31 31 53 55 48 
$02  41 0A 22 34 
$03  41 54 36 35 32 38 52 34 31 39 32 31 31 4E 5A 50 
$04  41 0A 22 34 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 35 32 39 52 34 31 39 30 33 45 38 48 41 
$0E  01 59 D3 B3 
$0F  41 4A 36 35 32 39 52 34 31 38 39 32 45 36 30 50 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A D0 2E 91 9A 
$22  19 46 
$23  31 5A 53 54 55 55 34 
$24  31 5A 53 54 55 55 34 
$25  31 5A 53 54 55 55 34 
$26  31 5A 53 54 55 55 34 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  F0 C4 
$43  00 00 8C 80 
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$44  C6 0A 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 31 39 34 36 32 33 30 42 30 52 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  01 5A 8E 8A 
$CC  01 5A 8E 8A 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 12/24/07 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Stephanie Wissmiller 
 PAR Customer Relations Mgr 
 
Email:  stephanie_wissmiller@gmexpert.com 
Phone: 866-790-5600 ext.      
     or   866-790-5700 ext.41007 
Fax: 866-775-9476 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1ZT64865F
Year/Make:  2005 Chevrolet 
Model:   Malibu MAXX 
Contact’s Name: Lenard Betts SM 
Contact’s Number: 254-772-8850  
Vehicle Location: Allen Samuels Chevrolet 
  1625 N Valley Mills 
  Waco, TX 76710 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-585954623 
Claimant Name:  
Claimant Home #:  
Claimant Work #: x. 
Claimant Cell #:  
Address:       
      Waco, TX     

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com�






















 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 12/31/07 
 Vehicle Brand: Chevrolet Model: 2005 Malibu MAXX  
 File # 71-585954623 VIN:  1G1ZT64865F

 

71-585954623.08.DOC 1 of 2 

Inspector William Hartley, EAA, (817) 992-8163  
Photo #  Description 
    1. VIN 
    2. Build data label 
    3. Instrument cluster showing odometer reading 
    4. Front view 
    5. Left front view 
    6. Windshield from the front 
    7. Right front view 
    8. Right side view 
    9. Rear view 
   10. Left rear view 
   11. Closer view of the damage to the left rear quarter panel 
   12. Closer view of the damage to the left rear door 
   13. Closer view of the damage to the left front door 
   14. Closer view of the damage to the left tail lamp 
   15. Back side of the front bumper energy absorber 
   16. Front of the front bumper energy absorber 
   17. Inside of the front bumper cover 
   18. Left outside of the front bumper cover showing scrapes 
   19. Right outside of the front bumper cover showing scrapes 
   20. Left end of the front bumper impact bar from the front 
   21. Looking down on the left end of the front bumper impact bar 
   22. The left end of the front bumper impact bar 
   23. The right end of the front bumper impact bar 
   24. Overview of the engine compartment from the front 
   25. Overview of the engine compartment from the left side 
   26. Overview of the engine compartment from the right side 
   27. Interior from the left side 
   28 Front seats from the left side 
   29. Driver’s knee blocker and pedals 
   30. Interior from the right side 
   31. Front seats from the right side 
   32. Driver’s compartment from the right side 
   33. Steering wheel and column from the right side 
   34. Headliner, sun visors, airbag labels, and inside mirror 
   35. Brake pedal adjustment hardware 
   36. Center of the dash and face of the steering wheel 
   37. Brake fluid reservoir showing fluid level 
   38. Overview of the brake fluid reservoir and ABS module 
   39. Inside of the brake fluid reservoir cover and inside of the reservoir 
   40. Overview of the right rear tire and wheel 
   41. Closer view of the damage to the right rear wheel and tire 
   42. Closer view of the damage to the right rear wheel and tire 
   43. Tire data label 
   44. Left front suspension from the front 
   45. Front undercarriage  
   46. Right front suspension from the front 
   47. Right front suspension from the rear 
   48. Left front suspension from the rear 
   49. Back of left front wheel from the front 
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           Customer’s Name:   Inspection Date: 12/31/07 
 Vehicle Brand: Chevrolet Model: 2005 Malibu MAXX  
 File # 71-585954623 VIN:  1G1ZT64865F
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   50. Back of right front wheel from the front 
   51. Overview of the driver’s seat belt 
   52. Driver’s seat belt D-ring 
   53. Driver’s seat belt latch plate 
   54. Driver’s seat belt latch plate 
   55. Driver’s seat belt buckle 
   56. Driver’s seat belt buckled 
   57. Overview of the right front seat belt  
   58. Vetronics CDR connected to the vehicle 
   59. Tech 2 connected to the vehicle 
   60. Tech 2 screen showing DTC summary 1 of 2 
   61. Tech 2 screen showing DTC summary 2 of 2 
   62. Tech 2 screen showing no DTCs in the power steering system 
   63. Tech 2 screen showing no DTCs in the power steering system 
   64. Tech 2 screen showing power steering control module data 1 of 2 
   65. Tech 2 screen showing power steering control module data 2 of 2 
   66. Tech 2 screen showing power steering control module data with wheel turned 
   67. Tech 2 screen showing no DTCs in the airbag system 
 END 
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 Customer’s Name:    Inspection Date: 12/31/07 
 Vehicle Brand: Chevrolet Model: 2005 Malibu MAXX  
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Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 8,912  Inspection Location: Allen Samuels Chevrolet 
     Waco, TX 
Inspector's phone number: 817 992-8163           Inspected By: William Hartley, EAA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
 grandson Dale Monsey, stated the steering locked up in car, causing her to hit 

a truck and a concrete bridge rail. 
 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
The vehicle is damaged in the front and the left side.  The front bumper cover and energy absorber are in the 
back of the car.  The bumper cover is scraped on the left end and less severely on the right end.  The left rear 
door and quarter panel are scraped, gouged, torn, and dented.  The left rear wheel is gouged in several places 
and the tire is cut in the sidewall and flat.  The left tail lamp lens is broken. 
The steering seems to operate normally.  The steering wheel was turned lock to lock about 40 times, and no 
binds, sticking, or hitches were felt.  Sensor data in the Tech 2 follows steering wheel movement.  There are no 
current or history DTCs in the power steering system. 
There is no evidence of leakage or a problem with the brakes system. 
There is a non-deployment event in the SDM.  The CDR files are included with this report. 
67 digital photos were taken.  They and their photo log are included with this report. 
The Waco, TX police accident report #07-31505 is included with this report. 
The $9,545.38 repair estimate and tow bill are included with this report. 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 12/18/07 at 10:30AM 
 Interview date: 12/27/07 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Mr. Dale Monsey,  grandson, stated was driving east on the Highway 6 overpass 
over Highway 84 and was trying to turn onto the frontage road.  He stated she had been at a stop light and went 
30 to 40 yards and the car wouldn’t turn.  He stated she hit a semi truck and spun and hit the bridge rail.  He 
stated  is 92 years old. 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

s, female, 92, 5’6”, 210#, no disabilities 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Mr. Monsey stated sustained no injuries. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: No other occupants. 
 
What was the exact location of the incident. Highway 6 and 84 overpass, Waco, TX 
 
Driving conditions at the time of the incident: 



2 of 8 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 12/31/07 
 Vehicle Brand: Chevrolet Model: 2005 Malibu MAXX  
 File # 71-585954623 VIN:  1G1ZT64865F
 
  

Confidential GM/PAR  Rev  04-19-2004 

  Weather conditions & Visibility: Clear  Approximate Temp (oF): 70s 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  30 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): Unknown Distance (miles): Unknown  
  Estimate of vehicle speed: 15 mph  Source of est. Driver’s grandson 
 Estimated vehicle speed at impact: 15 mph Source of est. Driver’s grandson 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe Locked up at the point of the incident 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s).  1 time previos to this incident.  Steering rack was replaced. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. None 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: Unknown 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: N/A  Estimated weight of the trailer, if any. N/A 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {______________________________________________ 
 Objects Impacted: {__________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: None 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant:   Claimant 
{________________________________________________________________________________________________ 
Comments:  None (Additional cmts may be placed in section 9)     
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{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  Yes     No    Date 11/13/04  Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:   None 
 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
Power steering rack replaced 1/10/06 at 1,477 miles, steering column replaced 9/1/05 at 19 miles. 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
The vehicle is damaged in the front and the left side.  The front bumper cover and energy absorber are in the 
back of the car.  The bumper cover is scraped on the left end and less severely on the right end.  The left rear 
door and quarter panel are scraped, gouged, torn, and dented.  The left tail lamp lens is broken. 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
No visible damage under the car.  The left rear wheel is gouged in several places and the tire is cut in the sidewall 
and flat.   
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: The left rear wheel is gouged in several places and the tire is cut in the sidewall and flat.  
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
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Comments: 
No damage under the hood.  The power steering is electric, not hydraulic. 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments:   None 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No damage to the interior.  The left front seat is all the way forward. 
       
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering components are in place and connected securely.  The steering 
was turned lock to lock about 40 times with no binding or sticking felt. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

No cracks or bends were observed in the steering linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No signs of damage to any boots or the steering rack. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

The steering column appears to operate normally, as does the ignition switch. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Electric power steering. 

PS fluid level and condition-
Color, contamination, odor 

Electric power steering. 

Steering knuckle-All 
attachments secure and 
proper?  

All knuckle attachments are secure. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

No visible damage to the suspension components. 
  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

No visible damage to the suspension components. 
  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

No visible damage to the suspension components. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

No visible damage to the suspension components. 
  

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Does not appear to be deformed. 

Deformation to the frame None visible. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

None visible. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

None visible. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not equipped 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No DTCs in any module. 

Electrical (normal, other) All systems appear to be functioning properly. 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights or messages. 

 Anything components missing? Nothing missing. 
 Other The steering sensors appear to follow the steering wheel through it’s full 

rotation lock to lock. 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. Not 
driveable due to flat left rear tire. 
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  Not driven.  There are no DTCs in the ABS system. 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No wiring issues found. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Bridgestone Insignia SE P215/60R16 
94S M&S 

18 9/32” ____ 

RF Bridgestone Insignia SE P215/60R16 
94S M&S 

26 9/32” ____ 

LR Bridgestone Insignia SE P215/60R16 
94S M&S 

0 9/32” ____ 

RR Bridgestone Insignia SE P215/60R16 
94S M&S 

18 9/32” ____ 

Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
 
TPC Spec. Number:   1225MS 
 
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage. 
RF No visible damage. 
LR The left rear wheel is gouged in several places and a 6” area of the outer rim is dented.  The tire is cut in 
the sidewall and flat.   
RR No visible damage. 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P215/60R16 30 _____ 
SPARE TIRE T125/70D16 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:  The site was not inspected because it is a busy urban highway.     
   
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
There is a non-deployment event in the SDM.  The CDR files are included with this report. 
The airbag module data from the Tech 2 is as follows: 

- End Model Part Number – 22711946 
- Base Model Part Number – 22711946 
- Software Part Number – 809906225 
- Traceability Number – AS1946230B0R 

  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 









































































































































March 24, 2011 
 

Baltimore, MD  
 
Service Request: 71-642591617 
Customer Relationship Specialist: Benjamin Battiste 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Value Guard plan for your 2006 Pontiac G6, Vehicle Identification Number 
1G2ZH558864 is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on July 10, 2008 and ending 
on July 10, 2010, and begins with 35,490 and ends with 59,490 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at           
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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March 24, 2011 
 

 
 

Nathalie, VA   
 
 
Service Request: 71-643628053 
Customer Relationship Specialist: John Schnitzer 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage.  Only the steering column would be 
included. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



arlene.thomas-randol
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PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 7/14/08 Service Request #  71-643692760 
Customer Name 
VIN 1G2ZG57B984
In-Service Date 6/28/2008 Service Contract? No 
Current Mileage 900 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 7 

Dealer and Claim Information 
Dealer Name Smith Motors, Inc. Of Hammond   
Dealer Svc Mgr Tom Alicea Dlr Warranty Admin: Cindy Daughtery 
Dealer Phone (219) 845-4000 Dealer Fax  219-696-3606 
Dealer BAC 113222       
   
Dealer Division and Code 16-Pont-11494       
Repair Order Number 026373       
Repair Order Close Date 7/14/08       
Labor Op. Code  Z1242 Dollar Amt:  0.00     
Labor Op. Code  Z1243 Dollar Amt:  167.44     
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       167.44      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  357  5546     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering locked up and is llegated   
Cause: 

unknown   
Correction: 

inspection could not duplicate the concern   
Justification: no repair is necessary 
            
PAR CRS: Larry Beckham     
    
Additional Comments:         



PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 7/24/08 Service Request #  71-643692760 
Customer Name 
VIN 1G2ZG57B984
In-Service Date 6/28/2008 Service Contract? No 
Current Mileage 900 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 7 

Dealer and Claim Information 
Dealer Name Smith Motors, Inc. Of Hammond   
Dealer Svc Mgr Tom Alicea Dlr Warranty Admin: Tom Alicea 
Dealer Phone (219) 696-8931 Dealer Fax  219-696-3606 
Dealer BAC 113222       
   
Dealer Division and Code 16-Pont-10463       
Repair Order Number 263733       
Repair Order Close Date 7/14/08       
Labor Op. Code  Z1242 Dollar Amt:  0.00     
Labor Op. Code  Z1243 Dollar Amt:  167.44     
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       167.44      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  357  5546     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering locked up and is llegated   
Cause: 

unknown   
Correction: 

inspection could not duplicate the concern   
Justification: no repair is necessary 
            
PAR CRS: Larry Beckham     
    
Additional Comments:         







PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 7/14/08 Service Request #  71-643692760 
Customer Name 
VIN 1G2ZG57B984
In-Service Date 6/28/2008 Service Contract? No 
Current Mileage 900 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 7 

Dealer and Claim Information 
Dealer Name Smith Motors, Inc. Of Lowell 
Dealer Svc Mgr Tom Alicea Dlr Warranty Admin: Tom Alicea 
Dealer Phone (219) 696-8931 Dealer Fax  (219) 696-8931 
Dealer BAC 224153       
   
Dealer Division and Code 16-Pont-10463       
Repair Order Number 263733       
Repair Order Close Date 7/14/08       
Labor Op. Code  Z1242 Dollar Amt:  0.00     
Labor Op. Code  Z1243 Dollar Amt:  167.44     
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       167.44      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  357  5546     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering locked up and is llegated   
Cause: 

unknown   
Correction: 

inspection could not duplicate the concern   
Justification: no repair is necessary 
            
PAR CRS: Larry Beckham     
    
Additional Comments:         







March 24, 2011 
 

El Reno, OK  
 
 
Service Request: 71-643785886 
Customer Relationship Specialist: Wine Summers 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the repair that you.  We regret that we are 
unable to reimburse you the amount you requested because the vehicle was beyond the mileage 
parameter of the special coverage at the time of repair.  This special coverage covers repair for a 
period of 7 years or 70,000 miles whichever occurs first from the date the vehicle was originally 
placed in service. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

arlene.thomas-randol
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March 24, 2011 

Gleason, TN  
 
 
Service Request: 71-644152466 
Customer Relationship Specialist: Paul Gambino 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$174.39. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 24, 2011 

Salem, OH   
 
Service Request: 71-644284303 
Customer Relationship Specialist: Susan Smith 
 
Dear  : 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZF55BX64 , is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on July 17,2008 and 
ending on July 17, 2009, and begins with 15,093and ends with 27,093 odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


 

 

  
April 29, 2009 
   
Brad Hoover 
WALLY EDGAR CHEVROLET-BUICK, INC.  
PO BOX 98  
LAKE ORION, MI  48361-0098  
                                                                           
Re: 
 Siebel Request:  71-720762675 
 2006 Pontiac G6 
 VIN # 1G2ZG578564
 
Dear Mr. Perez:  
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above 
referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair 

orders.  (Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Elizabeth Montoya 
BRC Customer Relationship Specialist 
Ph# 1-866-790-5600 Ext 31460 
FAX# 866-357-5546 
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Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Elizabeth Montoya State: MI 
 

 
Customer Name:   Service Request: 71-

720762675 
BBB Case No.:  
PGM0937057 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G2ZG578564

In Service 
Date: 
08/17/2005 

Vehicle is: Used BAC Code: 112796 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing (40,700) 

Vehicle Purchased Used on: 02/09/08 at 
odometer 26,000 miles 

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other  :  
DVM Name: Robert Stipek CAM Name: Rob Johnson 
Phone/Cell Number: Node 630092 Mailbox 8395 
Svc Mgr Name: Brad Hoover 

Phone Number: 630-961-6817 or 8-530-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS N/A 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT: N/A 
 
 

 Pwr Window Inop 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
07/07/0
8 

32638
1 

2 30513 Passenger front window inop from driver’s control. Cause: 
erratic. 
Switch door window left front replace. 

 
 Clunk when turning 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
07/07/0
8 

32638
1 

* 30513 Clunk when turning, lube I-shaft. 

 
 
    
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
02/19/0
9 

33596
6 

2 38571 Check for clunk noticed braking from steering customer states I-
shaft has history. Replaced rattling steering column. Some sound 
from EPS is normal, ok on final test drive. 



 
 Pwr Steering tight 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
04/20/0
9 

33852
8 

1 40546 Check for last Thursday turning LT steering was tight. Saturday it 
went out, after sitting for 2 days it is ok. Can not duplicate custs 
concern at this time. No problem seen on inspection. 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
04/28/0
9 

33889
1 

2 40938 Check for pwr steering is inop. Defective no output from torque 
sensor. Necessary to replace steering column with app. Ok on 
final test. 

 
 
Has the vehicle ever been involved in an accident N 
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 
N/Q 
Are the RO's attached if the vehicle was in an accident N 
 
 
Has the customer filed any insurances claims on this Vehicle N  
If Yes obtain the following information below 
Insurance Company________________________________________________     
Insurance Rep (First and Last Name) ____________________________ 
Phone # _____________________  
Claim Made?  N                Claim Status: NA  
Claim # _____________________ 
Did Insurance Company refer customer to GM?  NA 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail: Ineligible 
 
GM Program Summary Repurchase/Replacement: Ineligible 
 
 
Lemon Law Repurchase/Replacement: Ineligible 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Ineligible 
 
 



 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4  
Time period: 2yrs from date of first repair. First repair must occur w/ in first year. 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period n/a 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   3 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

No Prev SRs located.  
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: repairs to correct issue.  
 
DVM sts: no contact made. 
 
SVM sts: Cust has only come in for the steering concern a few times. The last visit was for a defective 
steering column. 
 
CRS Rationale: cust does not appear to meet presumption given the dates of the failures, and cust 
appears not to meet eligibility due to age and mileage of the veh. 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
None 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
Appears not to meet presumption 
Appears to fall outside the eligibility requirements under the program summary. 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   X 
 
 



CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined}  

Goodwill: {Type}  Attorney Fees (if applicable): ${Amount}    

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 
 



March 21, 2011 

New Palestine, IN  
 
 
Service Request: 71-625776611 
Customer Relationship Specialist: Jerry Robinson 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $200.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 21, 2011 

Naples, FL 
 
 
Service Request: 71-626642765 
Customer Relationship Specialist: Mark Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the conditions 
exhibited by the vehicle did not reflect the symptoms specified in the special coverage letter. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

























March 21, 2011 

Oklahoma City, OK 
 
 
Service Request: 71-627200459 
Customer Relationship Specialist: Gavin Sanders 
 
Dear
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $300.08. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



Arlene.Thomas-Randol
New Stamp













March 21, 2011 

Commercial Point, OH  
 
 
Service Request: 71-627898428 
Customer Relationship Specialist: Paul Gambino 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear assembly that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested the part 
replaced and repair performed is not included in the special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 



March 21, 2011 
 

Shrub Oak, NY  
 
Service Request: 71-628508799 
Customer Relationship Specialist: Nikita Cooze 
 
Dear 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2005 
Chevrolet Malibu.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1G1ZU54895F , enclosed is the Owner Loyalty Certificate for the amount of $2,000.00.  
This certificate is valid through June 3, 2009, towards the purchase, SmartLease or SmartBuy of 
a new, unused General Motors vehicle.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Chevrolet Malibu 
and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  Should 
you have any questions regarding General Motors’ products and current incentives, please call 
Chevrolet Marketing Support at 800-950-2438.  You may also begin your shopping by logging 
on to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

Arlene.Thomas-Randol
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Issued by: Certificate No. 1G1ZU54895F  
Chevrolet   
 
Issue Date: March 21, 2011  
 
Issued exclusively for:  
 
 Shrub Oak, NY   
 
Valid through: June 3, 2009 
 
Amount: Two Thousand  Dollars and Zero Cents 
 ****$2,000.00**** 
 
 
 
 























March 21, 2011 
 

Clinton Township, MI 
 
Service Request: 71-629240871 
Customer Relationship Specialist: Natasha Pridham 
 
Dear :   
 
We sincerely regret that you experienced a concern with your 2008 Chevrolet Malibu, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement of a one month car 
payment.  We have enclosed a check in the amount of $314.26.  We hope this goodwill 
adjustment will offset, to some degree, the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


Arlene.Thomas-Randol
New Stamp









March 21, 2011 

Olive Branch, MS  
 
 
Service Request: 71-629255701 
Customer Relationship Specialist: Jim Goldberg 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage.  
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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