
































May 3, 2011 

Woonsocket, RI  
 
Service Request: 71-585329400 
Customer Relationship Specialist: Jessica Dillon 
 
Dear :   
 
We are sorry you have experienced concerns with your 2005 Pontiac G6.  Customer satisfaction 
is a top priority for us at Pontiac. 
 
Because you are a loyal Pontiac customer, we are providing you with one complimentary lube, 
oil, and filter service.   This offer will cover the cost of an oil change for the oil type 
(conventional or synthetic) equipped in your Pontiac vehicle from the factory.   If your vehicle 
came equipped with conventional oil and you elect to have synthetic oil, then you will be 
responsible for the difference in price.  Present this letter to any Pontiac dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 























 





























May 3, 2011 
 
 

Layton, UT
 
Service Request: 71-597557819 
Customer Relationship Specialist: Krista Layden 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

















































































May 3, 2011 
 
 

Unionville, TN   
 
Service Request: 71-602034788 
Customer Relationship Specialist: Frederic Scott. 
 
Dear   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 





May 3, 2011 
 

Uniontown, PA
 
Service Request: 71-603979914 
Customer Relationship Specialist: Amanda Pike 
 
Dear :   
 
Pontiac is pleased to provide service coverage for the Steering – Gear housing and all internal parts; rack 
and pinion; power steering pump; steering shaft on your 2006 Pontiac G6, Vehicle Identification Number 
1G2ZG558764  This service coverage will commence upon the expiration of the applicable New 
Vehicle Limited Warranty and will continue until July 5, 2011, or 100,000 miles, whichever occurs first.  
Pontiac will make repairs to correct defects related to materials or workmanship occurring during the 
coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 
 



 













May 3, 2011 
 

Plant City, FL   
 
Service Request: 71-607154927 
Customer Relationship Specialist: Keith Dejaegher 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 





May 3, 2011 
 

Fort Myers, FL
 
Service Request: 71-609399185 
Customer Relationship Specialist: Anna Roman 
 
Dear   
 
Pontiac is pleased to provide service coverage for the Steering System on your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZG528354   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until October 26, 2009, or  50,000 
miles, whichever occurs first.  Pontiac will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



















May 3, 2011 
 

Carbon Dale, CO  
 
Service Request: 71-610935553 
Customer Relationship Specialist: Chantelle Kennedy 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



May 3, 2011 
 

Port Allegany, PA   
 
Service Request: 71-611034439 
Customer Relationship Specialist: Shelia McGhee 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Business Resource Center at 
800-231-1841 Monday through Friday between 8:00 a.m. and 6:00 p.m., Eastern Time.  Please 
refer to your service request number above and any of our Customer Relationship Specialists will 
be happy to assist you.  You will have the option to speak with me directly if I am available.  If 
you have already contacted the Business Resource Center , please disregard this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Business Resource Center 
 













May 3, 2011 

Broadalbin, NY  
 
Service Request: 71-613262949 
Customer Relationship Specialist: Joanne Williams 
 
Dear    
 
We are sorry you have experienced concerns with your 2005 Pontiac G6.  Customer satisfaction 
is a top priority for us at Pontiac. 
 
Because you are a loyal Pontiac customer, we are providing you with one complimentary 
maintenance not to exceed $200.00.   This offer will cover the cost of an oil change for the oil 
type (conventional or synthetic) equipped in your Pontiac vehicle from the factory.   If your 
vehicle came equipped with conventional oil and you elect to have synthetic oil, then you will be 
responsible for the difference in price.  Present this letter to any Pontiac dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary maintenance not to exceed $200.00 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 
 













May 3, 2011 
 

Dawsonville, GA  
 
Service Request: 71-617886392 
Customer Relationship Specialist: Mark Rama 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 





May 3, 2011 
 

Zephyrhills, FL  
 
Service Request: 71-620348814 
Customer Relationship Specialist: Lucas Marangoni 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZS52F45F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until May 9, 2010, or 100,016 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 









GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this special coverage condition corrected before December 2007, you may 
be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the claim form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 

 
 



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT CLAIM FORM 

 
THIS SECTION TO BE COMPLETED BY CLAIMANT 

 
Date Claim Submitted:  ____________________ 
 
Vehicle Identification Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print):______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number (include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
 

Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261

 
 







May 3, 2011 
 

Brook Park, OH  
 
Service Request: 71-631097532 
Customer Relationship Specialist: Janieve Cochrane 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZS52F25F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until August 1, 2010, or 60,214 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets; and the intermediate steering shaft. 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at           
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



























































May 3, 2011 
 

Charlotte, NC   
 
Service Request: 71-640697919 
Customer Relationship Specialist: Mitel Patel 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Saturn ION 2, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Saturn Customer Assistance 
Center at 1-800-553-6000 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Saturn and your dealer’s mutual goal is your total satisfaction with Saturn products and services.  
We look forward to talking with you soon. 
 
Sincerely,  
 
Saturn Customer Assistance Center
 





May 3, 2011 
 

Winter Haven, FL
 
Service Request: 71-642012121 
Customer Relationship Specialist: Anna Roman 
 
Dear    
 
Pontiac is pleased to provide service coverage for the steering on your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZF55B164   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until October 19, 2010, or  80,056 
miles, whichever occurs first.  Pontiac will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 













May 3, 2011 
 

Hopewell Junction, NY  
 
Service Request: 71-645780152 
Customer Relationship Specialist: Paul O’Brien 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 















May 3, 2011 
 

Pueblo West, CO  
 
Service Request: 71-652488002 
Customer Relationship Specialist: Glenissa Stewart 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the Steering – Gear housing and all internal parts; 
rack and pinion; steering colunm, steering shaft on your 2005 Chevrolet Malibu, Vehicle Identification 
Number 1G1ZT54835F   This service coverage will commence upon the expiration of the 
applicable New Vehicle Limited Warranty and will continue until October 24, 2010, or 100,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; steering colunm; steering shaft couplings; 
seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at                             
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



May 3, 2011 
 

Canon City, CO  
 
Service Request: 71-655210156 
Customer Relationship Specialist: Glenissa Stewart 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the Steering – Gear housing and all internal parts; 
rack and pinion; power steering pump; steering shaft on your 2005 Chevrolet Malibu MAXX, Vehicle 
Identification Number 1G1ZT62815F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until November 13, 2009, or 80,010 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering 
shaft couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu MAXX.  Should your vehicle require repairs 
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet 
Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at                        
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 

















May 3, 2011 
 

Kissimmee, FL   
 
Service Request: 71-660280209 
 
 
Dear  
 
Thank you again for making us aware of the situation with your 2008 Chevrolet Malibu.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website by visiting www.dr.bbb.org/goauto. 
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



 
 
 
 
 
 
May 3, 2011 
 

Cathedral City, CA  
 
Service Request Number: 71-662977892 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the telephone 
number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has not, we 
invite you call us at 1-800-553-6000.  Please refer to the service request number listed above when you 
reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please don’t 
hesitate to email us using the Contact Us link at www.Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
 





 
 
 
 
 
 
May 3, 2011 
 

Woodhaven, MI  
 
Service Request Number: 71-668440376 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the telephone 
number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has not, we 
invite you call us at 1-800-222-1020.  Please refer to the service request number listed above when you 
reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please don’t 
hesitate to email us using the Contact Us link at www.Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 













 
 
 
 
 
 
May 3, 2011 
 

Oakton, VA  
 
Service Request Number: 71-673112157 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-762-2737.  Please refer to the service request number listed 
above when you reach our representative.  
 
Total customer satisfaction is important to us at Pontiac.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 















May 3, 2011 

Rogers, AR
 
 
Service Request: 71-681748151 
 
 
Dear 
 
We are sorry you have experienced concerns with your PontiacG6.  We take pride in the vehicles 
we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary lube, oil, and filter service to be used on your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZH558264   This offer will cover the cost of an oil change for 
the oil type (conventional or synthetic) provided in your vehicle at the time of delivery.  We hope 
this gesture demonstrates our appreciation of you as a valued customer.  Simply present this 
letter to any Pontiac dealership for redemption.  
 
At Pontiac, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 
1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 





 
May 3, 2011 
 

Pecatonica, IL   
 
Service Request: 71-684780983 
 
 
Dear  
 
Enclosed is the GM Product Special Coverage Customer Reimbursement Claim Form.  
Please complete the form in its entirety and return it to the address listed on the bottom of 
the form.  We will be happy to review your request for reimbursement for the listed repair 
once we have received this completed form. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or 
call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this special coverage condition corrected prior to this notification, you may 
be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 
 

 



GENERAL MOTORS 
PRODUCT CUSTOMER REIMBURSEMENT CLAIM FORM 

 
THIS SECTION TO BE COMPLETED BY CLAIMANT 

 
Date Claim Submitted:  ____________________ 
 
Vehicle Identification Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print):______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number (include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
 

Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261

 





May 3, 2011 
 

Ridgefield, NJ
 
 
Service Request Number: 71-690113470 
 
 
Dear  
 
We are sorry you have experienced concerns with your 2006 Chevrolet Malibu.  At Chevrolet, 
we take pride in the vehicles we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
Complimentary Maintenance Letter not to exceed $200, to be used on your 2006 Chevrolet 
Malibu.  This offer can only be applied to the costs incurred from one service visit and can be 
redeemed for up to $200.  In the event the cost of your service visit exceeds the $200 maximum 
value, you will be responsible for paying the difference.  We hope this gesture demonstrates our 
appreciation of you as a valued customer.  Simply, present this letter to any Chevrolet dealership 
for redemption.  
 
If you have future questions, please don’t hesitate to email us using the Contact Us link at 
Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Maintenance Letter not to exceed $200 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file. 
 
 



May 3, 2011 

Cedarville, AR 
 
 
Service Request: 71-691190299 
 
 
Dear , 
 
We are sorry you have experienced concerns with your ChevroletMalibu.  We take pride in the 
vehicles we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary Oil Change to be used on your 2005 Chevrolet Malibu, Vehicle Identification 
Number 1G1ZT54835F .  This offer will cover the cost of an oil change for the oil type 
(conventional or synthetic) provided in your vehicle at the time of delivery.  We hope this 
gesture demonstrates our appreciation of you as a valued customer.  Simply present this letter to 
any Chevrolet dealership for redemption.  
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Lube Oil Filter Service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 

























































































May 3, 2011 
 

Fayetteville, NC  
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-724782922 
 
 
 



May 3, 2011 
 

El Cajon, CA   
 
 
Dear 
 
At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2005 Saturn ION 1.   
 
This offer is valid towards one service visit on VIN 1G8AG54F15Z   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Saturn dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request 71-724790222 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7410, insert the amount in the net item column, and insert the CAC 
Service Request number in your comments.  This original letter must be surrendered by the customer and retained 
by the dealer for audit purposes. 
 











May 3, 2011 
 

Steubenville, OH   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary.  If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
above when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-726391826 
 































May 3, 2011 
 

Saint Peters, MO 
 
 
Dear  
 
At Pontiac, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2005 Pontiac G6.   
 
This offer is valid towards one service visit on VIN 1G2ZH528754  In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Pontiac dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request 71-728750874 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 











May 3, 2011 
 

Mount Olive, NC   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-762-2737.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Pontiac.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request Number: 71-732498970 
 
 
 









May 3, 2011 
 

New Port Richey, FL  
 
 
Dear 
 
At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2006 Saturn ION 3.   
 
This offer is valid towards one service visit on VIN 1G8AL55B86Z  In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Saturn dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request 71-734676300 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 















May 3, 2011 
 

New Orleans, LA  
 
 
Dear 
 
At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2006 Saturn ION 2.   
 
This offer is valid towards one service visit on VIN 1G8AJ55F16Z  In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Saturn dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request 71-743633108 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
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Feedback Directive Form 2009 
 

 

Closed Status:   
 
Satisfied       *Dissatisfied requires prior Detroit approval 
 

Dissatisfied 
Approved By: 

 
Select Approver's Name       Willing to Buy GM Again?:  Yes 
 
 

 
 

 
Service 
Request # 

 
71-745064069 

Case Highlights 
 

 
Pre-existing 
File? 

 
      

 
Vehicle Concern:   Steering Column and Window regulator 
concerns      
 
 
 
 
 
 
Dealer/ DVM/ FSE/ CAM opinion(s):  DVM agreed to 
provide assistance on parts-customer pays labor 
 
 
 
 
 
Final decision:   Parts/Labor Split 
 
 
 
 
 
 

 
 
Date Assigned 

                            
8/5/09                     

 
Email subject 
line 

 
Fw: POWER 
STEERING 
PROBLEMS 

 
Date of 
Contact 

 
8/5/09 

 
Date Closed 
by agent 

   
8/11/09 

 
 
Year 

 
2005  

 
Make 

 
Saturn 

 
Model 

 

 
Executive CRS 

 
Jennifer Gerace 

Executive 
Requestor(s) Name  

 
Ketan Joshi 

 
Detroit Requestor:  
 
Special Instructions 
from Detroit: 

 
Sheri Tickles 
 
None 

 
Customer’s Name 

 



 

2009 Feedback Directive Form v.1.0       Page 2 of 2 
Karyn Yufenu 

Ion Business Case/Rationale for the decision:   
 
 
 
 
 
 
Customer’s feedback regarding the decision:        
Customer satisfied 
 
 
 

 
Mileage 

 
21,354      

 
Type of 
Goodwill: 

 
Cost Assistancet 

 
Goodwill 
Generated by?  

 
Dealer 
 

 
Dealer Name 
Contacted: 

 
Svc Mgr, Andy 
Fouch 

 
DVM Name 
Involved: 

 
Gary Frantz 

 
 















May 3, 2011 
 

Thatcher, AZ  
 
 
 
Dear  
 
Thank you for your support of Saturn.  The necessary paperwork has been completed and 
forwarded to GM Motor Club for processing.  GM Motor Club will send you a membership 
package with your identification card along with a membership benefit guide which contains the 
program details.   
 
At Saturn, our commitment to customer satisfaction is a top priority.  Your complete satisfaction 
is very important to us.  We hope this transaction demonstrates our appreciation of you as a 
valued Saturn customer. 
 
If you have future questions or if we can be of any assistance, please don’t hesitate to email us 
using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request 71-750261151 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
 
 























May 3, 2011 
 

Belleville, NJ 
 
 
Dear 
 
We sincerely regret that you have experienced a concern with your vehicle.  Because you are a valued 
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter.  This coverage 
does not change the manufacturer’s warranty which came standard on your vehicle at the time of 
purchase. 
  
This Component Coverage Letter is valid for VIN 1G1ZG57B384  and will begin on September 
29, 2009 at   7,200 miles and will continue until September 29, 2013 or  67,200 miles, whichever occurs 
first. 
 
The following Steering components will be covered: Gear housing and all internal parts; rack and 
pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; ignition 
switch; ignition lock cylinder; and steering wheel.. 
 
Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed 
above during the coverage period specified.  Chevrolet will not be responsible for conditions arising from 
tampering, abuse, physical damage, improper maintenance or normal wear and tear.  While this coverage 
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle 
(excluding vehicles sold or registered in California, New Hampshire or Vermont). 
 
Should your vehicle require repairs within the coverage period, present this letter to the Service Manager 
of an authorized Chevrolet Dealership.  If you have any future questions, please call us at 1-800-222-
1020.  Any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-754478741 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Please H-route the claim to your Area Service Manager.  Retain a copy of this letter in the customer’s file 
and return the original to the customer.
 



























May 3, 2011 
 

Bristol, TN  
 
 
Dear  
 
At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2006 Saturn ION 2.   
 
This offer is valid towards one service visit on VIN 1G8AJ55FX6Z   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Saturn dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request 71-756664672 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 






