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May 3, 2011

Woonsocket, RI _

Service Request: 71-585329400
Customer Relationship Specialist: Jessica Dillon

We are sorry you have experienced concerns with your 2005 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary lube,
oil, and filter service. This offer will cover the cost of an oil change for the oil type
(conventional or synthetic) equipped in your Pontiac vehicle from the factory. If your vehicle
came equipped with conventional oil and you elect to have synthetic oil, then you will be
responsible for the difference in price. Present this letter to any Pontiac dealership for
redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.













































07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

- r—

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive aletter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.496.9994.
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MERVYN RAMDEEN AUTO REPAIRS

_Complete Body & Engine Repairs-  Phone 340 772-9542 Fax 340 772-9542
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May 3, 2011

Layton, UT ||

Service Request: 71-597557819
Customer Relationship Specialist: Krista Layden

We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center
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Estimate [Judy D. Brown - Raleigh Claims]

Automatic Transmission, Overdrive, Bucket Seats, Cloth Seats, Reclining Seats, Power Steering, Tilt Wheel, Power Brakes, 4 Wheel Disc Brakes,_Rear
Defogger, Power Windows, Full Whee} Covers, AM Radio, FM Radio, Sterea, Search/Seek, CD Player, Power Locks, Power Trunk/Tailgate, Air
Conditioning, Cruise Control, Driver Air Bag, Passenger Air Bag, Console/Storage, Digitat Clock, Intermittent Wipers, Power Mirrars, Dual Mirrors,
Body Side Moldings, Fog Lamps, Keyless Entry, Clear Coat Paint

Line Items

Line Ver Operation Part Type Description OEM/Vendor Qty Price Ext Part Part Labor Labor System
# Part Number Adj Adj Units Type  HNotes
% Amt
1 FRONT BUMPER
2 E Remove/Install R&I bumper caver 19120467 1.6 Body
3 E Repair Bumper cover 19120467 2.0 Body
3 E Repair Burnper cover 2.8 Refinish
4 E Add for Clear Coat 1.1 Refinish
5 51 R&R OEM Emblem 25771372 1 3338T 3338 0.2 Body
6 E Remove/Install RT Lawer grille 15243287 0.2 Body
7 E Remave/Install LT Lower grille 15243286 0.2 Body
8 GRILLE
9 E Remove/Install RT Grille 22699328 0.2 Body
10 E Remove/Install LT Grille 22699329
11 FRONT LAMPS
12 E Remove/Install RT Fog lamp assy 15162675 0.3 Body
13 E Remove/Install LT Fog lamp assy 15162675 0.3 Body
14 E Remove/Install LT Headlamp assy 15835750
15 RADIATOR SUPPORT
j i S5 & 389
16 Si R&R OEM k;f'gfu;z'es'ld;” 15809317 1 18.29T 18.29 0.3 Body
17 HOOD
18 E Blend Hood 15801208 1.4 Refinish
19 51 RemovefInstall insulator 15890356 0.3 Body
20 SI R&R OEM Insulator retainer 22718305 B 169T 13.52
21 WINDSHIELD
None OEM ) . 10.00
22 51 Sublet Glass  Windshield NAGS +10% DwW01603 1300.00 300.00 % 30.00
(Nags)
23 S1 R&R OEM RT Wiper arm 15797483 1 38.63T 38.63 0.2 Body
24 S1 R&R CEM RT Wiper blade 15779415 1 29.00T 29.00 0.1 Body
25 Sl R&R OEM RT Nozzle 15247800 1 16.26T 16.26 0.2 Body
26 Si R&R QOEM LT Nozzle 15247800 1 16.26T 16.26 0.2 Body
27 FENDER
28 E RBR QOEM LT Fender 15292019 116930 T 169.30 2.0 Body
28 E RBR LT Fender 1.8 Refinish
29 E Add for Clear Coat 0.7 Refinish
30 E Add for Edging 0.5 Refinish
i1 E Deduct for Overlap -0.3 Body
32 E R&R OEM LT Fender liner 15255732 1 34737 34.73
33 E R&R QEM LT Fender liner retainer 10121502 6 0337 198
34 E Repair LT Rear panel 15780004 3.0 Body
34 E Repair LT Rear panel 0.5 Refinish
35 WHEELS
3% E RER Re-Chrome heconD LT/FONL - ga060374 117499 T 174.99 03 Body
Wheel, alloy 16
37 E R&R Re-Chrome Sftfec;:fglg? fg‘:“‘ 89060324 1174.99T 174.99 0.3 Body
38 E R&R Other  VALVE STEM 1 2957 2.9
39 E R&R Other  VALVE STEM 1 2957 295
40 E Sublet Sublet LT & BALANCE 1 1500 1500
41 E Sublet Subler §oo/iT & BALANCE 1 15.00 15.00
42 E Sublet Sublet 4 WHEEL ALEGNMENT 1 69.95 69.95
Lattanme HETOVNO 7OA 1A ™ foo 210 28D 11 A SMANTN.AT. A4 ANA Dhama T AF A4



Estimate

L/F Tire Mastercraft alt

[Judy D. Brown - Raleigh Claims]

43 51 R&R Other season P215/60R 1 B495T B4.95
R/F Tire Mastercraft all
44 S1 R&R Other season P215/60R 1 8495T B4.95
45  S1 Sublet Sublet  Scrap tire fee 1 4.00 4.00
46 51 Sublet Sublet  Tire recyding fee 1 3.50 3.50
47 SL R&R Aftermarket fh':;"hee' nut alloy 2 325T 650
48 FRONT SUSPENSION
49 E OfH frt susp It 3.0 Body
50 51 R8&R OEM LT Hub & bearing 15793213 1281.83T281.93
51 E Repar Deduct O/H frt susp -3.0 Body
52 E R&R OEM LT Brake hose 22729634 1 22.67T 22.67
53 E Sublet Bleed brake system
54 51 R&R Other  Brake fluid 1 4507 450
55 S1 R&R QOEM LT Knuckle 21995733 117266 T 172.66
56 51 R&R OEM LT Lower ¢ntrl arm 22730775 1187.93T 187.93
57 E Deduct for Overlap
LT Strut w/ride &
58 S1 R&R QEM handling suspension 88964544 112022 T 120.22
59 E Deduct for Overlap
60 S1 RBR QEM LT Stabilizer link 22670300 1 43.12T 43.12
61 E Deduct for Overlap
62 S1 R&R QEM LT Axle assy 10379129 1248.10 T 248.10
X) E Deduct for Overlap -0.5 Body
" Add back labor Bod
64 E Repair deduction 0.5 ady
65 51 Sublet Sublet  L2bor to Install frt 1396.20 396.20
suspension componen
66 PILLARS, ROCKER &
FLOOR
67 S1 R&R OEM LT Rocker molding 15209853 1109.54 T 109.54 0.5 Body
68 FRONT DOOR :
69 E Repair LT Outer pane! (front 15146085 0.5 Body
edge)
69 E Repair LT Outer panel (front 2.0 Refinish
edge)
70 E Overtap Major Adj. .0.4 Refinish
Panel
71 E Add for Clear Coat 0.3 Refinish
72 E Remove/Install LT Belt molding 15889536 0.2 Body
73 E 8Blend LT Body side midg 89024127 0.2 Refinish
74 E Remove/Install LT Mirror assy 15278129 0.3 Body
75 E RemovefInstall LT Handle, outside 22672194 0.4 Body
76 E Remove/Instali LT R&I trim pane) 15806821 0.4  Body
77 E Sublet Sublet  Towing 1 80.00 80.00
78 E Sublet Sublet 1O to Allantic Avenue 1 4500 45.00
Tire for subtet r
CORROSION
79 E R&R Other PROTECTION 1 10.00 10.00 0.5 Body
. TINT COLOR TO ish
80 E Refinish BLENDABLE MATCH 0.5 Refinisl
81 E Other  COVER CAR TO PAINT i 5.00 5.00
HAZARDOUS WASTE
82 E Other REMOVAL 1 5.00 5.00
83 S1 FINAL BILL PLEASE PAY
SHOP DIRECTLY
Summary
Type Supp Units/ Rate Other Misc Base Markup Discount Gross Tax Rate Totals
Amt
Parts
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Estimate [Judy D. Brown - Raleigh Claims)

OEM - - - - 1557.52 0.00 0.00 1557.52 6.7500%

Aftermarket - - - - 6.50 0.00 0.00 6.50 6.7500%

Re-Chrome - - - - 349,98 0.00 0.00 349.98 6.7500%

Other - - - - 200.30 0.00 0.00 200.30 6.7500%

None OEM

Glass - - - - 300.00 30.00 0.00 330.00

{Nags)

Total

Parts - - - - 2414.30 30.00 0.00 2444.30 - 2444.30
Labor

Body EO1 13.40 40.00 - 536.00 0.00 0.00 536.00

Body 501 1.00 40.00 - 40.00 0.00 0.00 40.00

Refinish EO1 11.40 40.00 - 456.00 0.00 0.00 456,00

I:,t;'r - - - 1032.00  0.00 0.00 103200 - 1032.00
Material

Paint 11.40 24.00 262.20 599.00 273.60 - - 273.60

Lc'atta;rial - - 262.20 - 273.60 0.00 0.00 273.60 - 273.60
Sublet

Sublet - - - - 628.65 0.00 0.00 628.65

;zil:aal:at - - . - 628.65 0.00 0.00 628.65 - . 628.65
Other
Charges

Total

Other - - - - 0.00 0.00 - 0.00

Charges
Taxes

Sales Tax 2094.30 6.7500% - - 141.37 - - 141.37 -

I:::.-’s - - - - 141.37 0.00 0.00 14137 - 141.37
Estimate
Totals

Estimate Total 4515.92

Previous Total 4008.85

Current Supplement 511.07
Customer
Pay

Deductible 500.00 -

Related Pricr Damage -

Appearance Allowance )

Betterment -

Customer Total 500.00
Insurance
Pay

Insurance Pay 4019.92

Charges At-A-Glance

Estimate has no charges.

Vendor Info

Estimate has no relevant vendor information.

This estimate has been prepared based on the use of automobile parts not made by the original manufacturer. Parts used in the
repair of your vehicle by other than the original manufacturer are reguired to be at least equal in like kind and quality in terms of fit,
quality, and performance to the original manufacturer parts they are replacing. In the repair of your covered auto under the physical
damage coverage provisions of this policy, we may require or specify the use of automobile parts not made by the original
manufacturer. There parts are required to be at least equal in terms of fit, quality, and performance to the original manufacturer
parts they repface.
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07128
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
» Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

. Incomplete,'you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer

" Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).
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May 3, 2011

Unionville, TN

Service Request: 71-602034788
Customer Relationship Specialist: Frederic Scott.

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center






May 3, 2011

Uniontown, P

Service Request: 71-603979914
Customer Relationship Specialist: Amanda Pike

Pontiac is pleased to provide service coverage for the Steering — Gear housing and all internal parts; rack
and pinion; power steering pump; steering shaft on your 2006 Pontiac G6, Vehicle Identification Number
162265587&” This service coverage will commence upon the expiration of the applicable New
Vehicle Limite arranty and will continue until July 5, 2011, or 100,000 miles, whichever occurs first.
Pontiac will make repairs to correct defects related to materials or workmanship occurring during the
coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.






P P Pull To Open . Schedule package pickup right from your home or office al usps.com/pickup

i )=

Print postage online - Go to usps.com/postageoniing

. ‘ . REomEﬁ EEI LTS
k. = SEETRT ""95

Recycled aicay EX '.:.&nmmmi‘nm IJL"DE :

Pe : .
por ' PLEASE PRESS FIRMLY PLEASE PRESS FIRMLY

F, PRIORITY® Ffat Bate

MAIL Mailing Envelope

UNITED STATES POSTAL SERVICE _ For Domestic and Intemational Use
Visit us at usps.com

INTERNATIONAL RESTRICTIONS:
LIMITATIONS ON CONTENT:

:‘: United States Postal Service®

-» DELIVERY CONFIRMATION™

OLR URQIM pOUKLIO: Aeunus asm

]

ady,
4

§ ; PRIORITY
S 4 MalL
‘F m UNITED STATES POSTAL SERVICE
ol : —— — )
c m WWW, 4t
: orm From o TL 171 2m 413/ 5000
Ge % OCruULuel TAST obed
N 0307 0020 D002 5552 7911 A pe g Wl SUoebvd ooz

- 1. Complele Address Area
< Type or Print required retumn address
A

and addrassees Informalion in customer R w
Ao block area or on label. ' To i ;Q\ mbu(‘ e, me.rl:\ mﬁl‘ﬁ,

"ANIS0Y) 1O SUDHU 6Yf) EB pepiaaid aar

SUEIIOT B4 PUY 'PBIHPOL JOU 51 9D0RAUS 84 5B (Uo] S 'pBSO/OUD 6 ABLL [BLISIEW OITE(TL JO JUNOU Ay

2. Paymant Method “TPo Doy 330
- Affix post ter strip t AR
! | indljfc‘:aprzsd?g i:;emf?'f:fr?ts hafrdoc?:?;;:: :D a \* rYL\\ga a5 <\ o

I

3. Acceptance
@ Bring your Flat Rate Priority Mail | Label 220C, Fabrusry 2008 £ a5 I
envelope to a Past Office, or to schedule !
pickup of your postage paid envelopes
visit us af usps.com/pickup.
Cractie 10 Cradie Cartification is swarded 1o producis that purRe

¥ e Y vision of chrsicn ffut aliriretes

SERVICE

Maif®,

e

provided solely for use in sending
for resala. EP14F JULY 2007 © LS.

This packaging is the property of the U.S. Postal Sarvice® and is
Misuse may be a violation of factaral law, This packaging Is not

EP14F
















May 3, 2011

Plant City, FL

Service Request: 71-607154927
Customer Relationship Specialist: Keith Dejaegher

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center






May 3, 2011

Fort Myers, FL-

Service Request: 71-609399185
Customer Relationship Specialist: Anna Roman

Pontiac is pleased to provide service coverage for the Steering System on your 2005 Pontiac G6, Vehicle
Identification Number 16226528351# This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until October 26, 2009, or 50,000
miles, whichever occurs first. Pontiac will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



























May 3, 2011

Carbon Dale, CO -

Service Request: 71-610935553
Customer Relationship Specialist: Chantelle Kennedy

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



May 3, 2011

Port Allegany, PA

Service Request: 71-611034439
Customer Relationship Specialist: Shelia McGhee

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Business Resource Center at
800-231-1841 Monday through Friday between 8:00 a.m. and 6:00 p.m., Eastern Time. Please
refer to your service request number above and any of our Customer Relationship Specialists will
be happy to assist you. You will have the option to speak with me directly if | am available. If
you have already contacted the Business Resource Center , please disregard this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Business Resource Center









07126

CUSTOMER REIMBURSEMENT PROCEDURE

i you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason{s) for the denial, or
» Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

A N










May 3, 2011

Broadalbin, NY

Service Request: 71-613262949
Customer Relationship Specialist: Joanne Williams

We are sorry you have experienced concerns with your 2005 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary
maintenance not to exceed $200.00. This offer will cover the cost of an oil change for the oil
type (conventional or synthetic) equipped in your Pontiac vehicle from the factory. If your
vehicle came equipped with conventional oil and you elect to have synthetic oil, then you will be
responsible for the difference in price. Present this letter to any Pontiac dealership for
redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary maintenance not to exceed $200.00

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.


















May 3, 2011

Dawsonville, GA

Service Request: 71-617886392
Customer Relationship Specialist: Mark Rama

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center






May 3, 2011

Zephyrhills, FL ||

Service Request: 71-620348814
Customer Relationship Specialist: Lucas Marangoni

Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G1ZS52F45 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until May 9, 2010, or 100,016 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.












GENERAL MOTORS
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this special coverage condition corrected before December 2007, you may
be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be
limited to the amount the repair would have cost if completed by an authorized General Motors
dealer.

Your claim will be acted upon within 60 days of receipt.

If your claimis:
e Approved, you will receive a check from General Motors,

o Denied, you will receive a letter from General Motors with the reason(s) for the denial, or

e Incomplete, you will receive a letter from General Motors identifying the documentation
that is needed to complete the claim and offered the opportunity to resubmit the claim when
the missing documentation is available.

Please follow the instructions on the claim form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll-free
telephone number provided at the bottom of the form. If you need assistance with any other
concern, please contact the appropriate Customer Assistance Center at the telephone number listed
below:

Deaf, Hearing Impaired
Division Number or Speech Impaired *

Buick 1-800-521-7300 1-800-832-8425

Cadillac 1-800-458-8006 1-800-833-2622

Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-800-462-8782 1-800-462-8583

Pontiac 1-800-762-2737 1-800-833-7668

Oldsmobile 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376
Virgin Islands 1-800-496-9994
GMICT 1-800-862-4389
Puerto Rico — English 1-800-496-9992
Puerto Rico — Espaiiol 1-800-496-9993

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)




GENERAL MOTORS
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT CLAIM FORM

THISSECTION TO BE COMPLETED BY CLAIMANT

Date Claim Submitted:

Vehicle Identification Number (VIN):

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

City: State: ZIP Code

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THISCLAIM FORM
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.
The Vehicle Identification Number (VIN) of the vehicle that was repaired.
What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.
Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the expense I incurred for the repair covered by this recall.

Claimant’s Signature:

Please mail this claim form and the required documents to:

General Motors Corporation
P.O. Box 33170
Detroit, M| 48232-5170

All recall reimbursement questions should be directed to the following number:
1-800-204-0261










May 3, 2011

Brook Park, OH

Service Request: 71-631097532
Customer Relationship Specialist: Janieve Cochrane

Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G1ZS52F25 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until August 1, 2010, or 60,214 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets; and the intermediate steering shaft.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.
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May 3, 2011

Charlotte, NC

Service Request: 71-640697919
Customer Relationship Specialist: Mitel Patel

We would like to discuss your request for assistance regarding your 2005 Saturn ION 2, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Saturn Customer Assistance
Center at 1-800-553-6000 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Saturn and your dealer’s mutual goal is your total satisfaction with Saturn products and services.
We look forward to talking with you soon.

Sincerely,

Saturn Customer Assistance Center






May 3, 2011

Winter Haven, FL

Service Request: 71-642012121
Customer Relationship Specialist: Anna Roman

Pontiac is pleased to provide service coverage for the steering on your 2006 Pontiac G6, Vehicle
Identification Number 1GZZF55816~ This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until October 19, 2010, or 80,056
miles, whichever occurs first. Pontiac will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.


















May 3, 2011

Hopewell Junction, NY

Service Request: 71-645780152
Customer Relationship Specialist: Paul O’Brien

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center





















May 3, 2011

Pueblo West, CO _

Service Request: 71-652488002
Customer Relationship Specialist: Glenissa Stewart

Chevrolet is pleased to provide service coverage for the Steering — Gear housing and all internal parts;
rack and pinion; steering colunm, steering shaft on your 2005 Chevrolet Malibu, Vehicle Identification
Number 1GlZT54835Fh This service coverage will commence upon the expiration of the
applicable New Vehicle Limited Warranty and will continue until October 24, 2010, or 100,000 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; steering colunm; steering shaft couplings;
seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



May 3, 2011

Canon City, CO _

Service Request: 71-655210156
Customer Relationship Specialist: Glenissa Stewart

Dear -:

Chevrolet is pleased to provide service coverage for the Steering — Gear housing and all internal parts;
rack and pinion; power steering pump; steering shaft on your 2005 Chevrolet Malibu MAXX, Vehicle
Identification Number 1G12T62815 This service coverage will commence upon the expiration
of the applicable New Vehicle Limite arranty and will continue until November 13, 2009, or 80,010
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering
shaft couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu MAXX. Should your vehicle require repairs
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet
Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.


















07126
1
CUSTOMER REIMBURSE]MENT PROCEDURE

if you have paid to have this condition corrected priorl‘to this notification, you may de eligible to

receive reimbursement. f

Requests for reimbursement may include parts, laborj fees and taxes. Reimbursement may be limited

to the amount the repair would have cost if completed by an authorized dealer.
|

!
Your claim will be acted upon within 60 days of receipt.

!

If your claim is: \
« Approved, you will receive a check, :

» Denied, you will receive a letter with the reasq'n(s) for the denial, or

!
» Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resutlbmit the claim when the missing documentation is

available. |
\

|
Please follow the instructions on the Claim Form provided on the reverse side 1o file a claim for
reimbursement. If you have any questions or need éssistance, please contact the Pontiac Customer

Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).
|
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May 3, 2011

Kissimmee, FL _

Service Request: 71-660280209

Dear-

Thank you again for making us aware of the situation with your 2008 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website by visiting www.dr.bbb.org/goauto.

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



May 3, 2011

Cathedral City, CA

Service Request Number: 71-662977892

We have received your request for assistance, but have been unable to contact you using the telephone
number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has not, we
invite you call us at 1-800-553-6000. Please refer to the service request number listed above when you
reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please don’t
hesitate to email us using the Contact Us link at www.Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center






May 3, 2011

Woodhaven, Ml

Service Request Number: 71-668440376

oex [

We have received your request for assistance, but have been unable to contact you using the telephone
number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has not, we
invite you call us at 1-800-222-1020. Please refer to the service request number listed above when you
reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please don’t
hesitate to email us using the Contact Us link at www.Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center


















May 3, 2011

Oakton, VA _

Service Request Number: 71-673112157

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
above when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
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May 3, 2011

Rogers, AR

Service Request: 71-681748151

We are sorry you have experienced concerns with your PontiacG6. We take pride in the vehicles
we produce and are thankful you took the time to contact us.

Because customer satisfaction is a top priority for us, we are providing you with one
complimentary lube, oil, and filter service to be used on your 2006 Pontiac G6, VVehicle
Identification Number lGZZHSSBZGZ_ This offer will cover the cost of an oil change for
the oil type (conventional or synthetic) provided in your vehicle at the time of delivery. We hope
this gesture demonstrates our appreciation of you as a valued customer. Simply present this
letter to any Pontiac dealership for redemption.

At Pontiac, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at
1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.






May 3, 2011

Pecatonica, IL

Service Request: 71-684780983

Dear-

Enclosed is the GM Product Special Coverage Customer Reimbursement Claim Form.
Please complete the form in its entirety and return it to the address listed on the bottom of
the form. We will be happy to review your request for reimbursement for the listed repair
once we have received this completed form.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or
call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center



GENERAL MOTORS
ProbDuUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this special coverage condition corrected prior to this notification, you may
be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be
limited to the amount the repair would have cost if completed by an authorized General Motors
dealer.

Your claim will be acted upon within 60 days of receipt.

If your claimis:
e Approved, you will receive a check from General Motors,

o Denied, you will receive a letter from General Motors with the reason(s) for the denial, or

e Incomplete, you will receive a letter from General Motors identifying the documentation
that is needed to complete the claim and offered the opportunity to resubmit the claim when
the missing documentation is available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll-free
telephone number provided at the bottom of the form. If you need assistance with any other
concern, please contact the appropriate Customer Assistance Center at the telephone number listed
below:

Deaf, Hearing Impaired

Division Number or Speech Impaired *
Buick 1-800-521-7300 1-800-832-8425
Cadillac 1-800-458-8006 1-800-833-2622
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
Pontiac 1-800-762-2737 1-800-833-7668
Oldsmobile 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376
Virgin Islands 1-800-496-9994
GMICT 1-800-862-4389

Puerto Rico — English

1-800-496-9992

Puerto Rico — Espariol

1-800-496-9993

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)




GENERAL MOTORS
ProbucT CUSTOMER REIMBURSEMENT CLAIM FORM

THISSECTION TO BE COMPLETED BY CLAIMANT

Date Claim Submitted:

Vehicle Identification Number (VIN):
Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

City:
Daytime Telephone Number (include Area Code):
Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

State: ZIP Code

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THISCLAIM FORM

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.
The Vehicle Identification Number (VIN) of the vehicle that was repaired.
What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.
Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the expense I incurred for the repair covered by this recall.

Claimant’s Signature:

Please mail this claim form and the required documents to:

General Motors Corporation
P.O. Box 33170
Detroit, M1 48232-5170

All recall reimbursement questions should be directed to the following number:
1-800-204-0261







May 3, 2011

Ridgefield, N

Service Request Number: 71-690113470

Dear-

We are sorry you have experienced concerns with your 2006 Chevrolet Malibu. At Chevrolet,
we take pride in the vehicles we produce and are thankful you took the time to contact us.

Because customer satisfaction is a top priority for us, we are providing you with one
Complimentary Maintenance Letter not to exceed $200, to be used on your 2006 Chevrolet
Malibu. This offer can only be applied to the costs incurred from one service visit and can be
redeemed for up to $200. In the event the cost of your service visit exceeds the $200 maximum
value, you will be responsible for paying the difference. We hope this gesture demonstrates our
appreciation of you as a valued customer. Simply, present this letter to any Chevrolet dealership
for redemption.

If you have future questions, please don’t hesitate to email us using the Contact Us link at
Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Maintenance Letter not to exceed $200

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



May 3, 2011

Cedarville, AR

Service Request: 71-691190299

Dear [}

We are sorry you have experienced concerns with your ChevroletMalibu. We take pride in the
vehicles we produce and are thankful you took the time to contact us.

Because customer satisfaction is a top priority for us, we are providing you with one
complimentary Oil Change to be used on your 2005 Chevrolet Malibu, Vehicle Identification
Number 1GlZT54835F*. This offer will cover the cost of an oil change for the oil type
(conventional or synthetic) provided in your vehicle at the time of delivery. We hope this
gesture demonstrates our appreciation of you as a valued customer. Simply present this letter to
any Chevrolet dealership for redemption.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Lube Oil Filter Service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.







































We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

by

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
07126
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May 3, 2011

Fayetteville, N

Dear-

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-724782922



May 3, 2011

El Cajon, CA

Dear |l

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2005 Saturn ION 1.

This offer is valid towards one service visit on VIN 1G8AG54F15m In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-724790222

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7410, insert the amount in the net item column, and insert the CAC
Service Request number in your comments. This original letter must be surrendered by the customer and retained
by the dealer for audit purposes.















May 3, 2011

Steubenville, OH

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary. If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
above when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-726391826













































May 3, 2011

Saint Peters, MO

Dear [}

At Pontiac, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2005 Pontiac G6.

This offer is valid towards one service visit on VIN 1GZZH528751*f In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Pontiac dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,
Pontiac Customer Assistance Center

Service Request 71-728750874

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.
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May 3, 2011

Mount Olive, NC -
Dear-

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request Number: 71-732498970












May 3, 2011

New Port Richey, FL

Dear ||}

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Saturn ION 3.

This offer is valid towards one service visit on VIN 1G8AL55886m In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-734676300

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.





















May 3, 2011

New Orleans, LA

Dear [}

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Saturn ION 2.

This offer is valid towards one service visit on VIN 1G8AJ55F16” In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-743633108

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.
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May 3, 2011

Thatcher, AZ

Dear-

Thank you for your support of Saturn. The necessary paperwork has been completed and
forwarded to GM Motor Club for processing. GM Motor Club will send you a membership
package with your identification card along with a membership benefit guide which contains the
program details.

At Saturn, our commitment to customer satisfaction is a top priority. Your complete satisfaction
is very important to us. We hope this transaction demonstrates our appreciation of you as a
valued Saturn customer.

If you have future questions or if we can be of any assistance, please don’t hesitate to email us
using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Thank you for allowing us the opportunity to assist you.
Sincerely,
Saturn Customer Assistance Center

Service Request 71-750261151

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

































May 3, 2011

Belleville, NJ

Dear-

We sincerely regret that you have experienced a concern with your vehicle. Because you are a valued
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter. This coverage
does not change the manufacturer’s warranty which came standard on your vehicle at the time of
purchase.

This Component Coverage Letter is valid for VIN 1G1ZG57B38 and will begin on September
29, 2009 at 7,200 miles and will continue until September 29, 2013 or 67,200 miles, whichever occurs
first.

The following Steering components will be covered: Gear housing and all internal parts; rack and
pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; ignition
switch; ignition lock cylinder; and steering wheel..

Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed
above during the coverage period specified. Chevrolet will not be responsible for conditions arising from
tampering, abuse, physical damage, improper maintenance or normal wear and tear. While this coverage
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle
(excluding vehicles sold or registered in California, New Hampshire or Vermont).

Should your vehicle require repairs within the coverage period, present this letter to the Service Manager
of an authorized Chevrolet Dealership. If you have any future questions, please call us at 1-800-222-
1020. Any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center
Service Request 71-754478741

ATTENTION: DEALERSHIP SERVICE MANAGER
Please H-route the claim to your Area Service Manager. Retain a copy of this letter in the customer’s file
and return the original to the customer.






























SERVICE SATISFACTION SURVEY
September 1, 2009

Dear Mr. Lawson:

I’ve been having a bit of trouble with my e-mail program. This letter is
written in lieu of a direct reply to your e-mail query to me on August 28, ‘09.

During the first week of August I noticed a “clunk” in the front under-
carriage of my ‘07 Malibu when, at low speed, I moved the steering to either
the right or to the left by about 1/8 revolution of the steering wheel.

I called Damascus Chevrolet late on the afternoon of the 4. Mr. Eccard
asked if I could bring the car in the following day. The appointment was
made for 8:00AM the following day with advice that it might take a while to
repair whatever the problem. My wife followed me in with our ‘98 S-10. We
left the carwith Butch Eccard shortly before 8:00AM. About 9:30 AM I
received a call from Butch that my car was repaired.

It seems that the intermediate steering shaft had failed from insufficient
lubrication. Damascus had inspected the entire front assemblage and
replaced the failing part under warranty. Total cost to me, $0.00 .

A bit on the Malibu’s history: I bought it new at Len Stoler in Westminster,
Maryland, where I"d been a regular customer since 1979. I bought five other
General Motors vehicles there over that period of time (3 new Oldsmobiles,
a new ‘97 S-10 and a used ‘98 $-10). Though I have had a number of years
of my life as an Army motor sergeant, maintaining fleets of up to 50 GMC
6x6's, Due to my advancing age and physical handicap, I have had to have all
these vehicles maintained by the selling agent, Westminster Motors. When I
bought (all car-sales were cash sales) the Malibu, I intended to continue to
use that facility, now operated by Len Stoler, as my service center. They did
the initial oil change and 3,000 mile inspection. It was on the next visit, I
was told that they couldn’t do the oil change and check at that garage. They
wanted me to take it to their Owings Mills facility, some 35 or 40 miles from
my home.

It was then that I went to Damascus Motors, but a few miles from my home.
From that moment on, Damascus Motors has done all of the maintenance on









May 3, 2011

Bristol, TN -
Dear |l

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Saturn ION 2.

This offer is valid towards one service visit on VIN 1G8AJ55FX6 In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-756664672

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.








