
March 22, 2011 
 
 

Long Beach, CA  
 
Service Request: 71-631701883 
 
 
Dear 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP) for the Major Guard plan on your 2006 Pontiac 
G6, Vehicle Identification Number 1G2ZG558664   The processing time will take approximately 
eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete details on 
your plan's coverage at that time. This letter will serve as your policy until you receive your plan 
confirmation.  Should you require service prior to receiving your plan confirmation from GMPP, simply 
bring this letter to your local Pontiac Dealership.  Your complete satisfaction is very important to us at 
Pontiac.  We hope the issuance of this GMPP demonstrates our appreciation of you as a valued customer. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  If you have future questions, please 
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
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March 22, 2011 

Ashland, WI 
 
 
Service Request: 71-633439423 
Customer Relationship Specialist: MJ Mason  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the intermediate steering shaft that you 
had repaired.  We regret that we are unable to reimburse you the amount you requested because 
the part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 
 



arlene.thomas-randol
New Stamp





March 22, 2011 
 

Middleburg, FL  
 
Service Request: 71-633613001 
Customer Relationship Specialist: Bradley Primeau 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the steering on your 2006 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT51856F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until December 2, 2010, or 85,052 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 









September 4, 2008 
 
Kimberly Larson, Esq. 
Weisberg & Meyers, LLC-Arizona Office 
2833 N Central Ave # 613 
Phoenix, AZ 85004-1085 
 
 
RE: Steve Kelly v. General Motors Corporation 

Service Request: 71-633898817 
2005 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZU54815F
Customer Relationship Specialist: Donna Blackstone Ext. 41208 

 
 
Dear  
 
Enclosed please find a check in the amount of $6,500.00 made payable to Steve & Ella R Kelly 
& Weisberg & Meyers to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
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RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             10/14/06
                       PROCESSING SOURCE: CHEVROLET                   14:08:25
                                                               PAGE:         1

VIN: 1G1ZU5481 5F          SELLG SCE: 13   MDL YR: 05   ORD NO: JGNMVW

ODATE: 06/13/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  06444
DDATE: 09/03/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  09/06/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:    
TRD DOE:                       
SRVC IN:                       TURLOCK                        CA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CWE   01  13 06444  00028798266   09/07/05   2,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028798266    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 06444  00028798266   09/07/05      32.79     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028798266    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GFP   01  13 06444  00028798266   09/07/05   1,193.50     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028798266    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RELEASE OF CLAIM 
 
We,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and 
my/our assigns, heirs and executors, in consideration of $6,500.00 paid by General Motors Corporation, 
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized 
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed 
by General Motors Corporation, and their respective agents and employees from any and all claims, 
causes of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly 
arise from, are related to, or are in any way associated with the purchase , repair, maintenance, operation, 
alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZU54815F  (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by  

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 











Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Donna Blackstone  State: CO 
09/04/08 

UPDATED FOR GOODWILL 
 
Customer Name:   Service Request: 71-633898817 
 
Vehicle ID No.:  1G1ZU54815F In Service Date: 09/03/2005 Vehicle is: New BAC Code: 112136  
 
Year, Make & Model: 2005 Chevrolet Malibu  

 
 

 
Lien holder:   GMAC      
 

DVM requests 
involvement?: 
Yes  

Purchase Price of 
Vehicle: $ 23132.80 

Was TAC contacted for this vehicle?(Y/N): N   
    

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8-28-07 422010 1 24539 C/S Inspect report on brakes – front noise while driving noise stops 
Repair: EST $ 190.00 rear brake worn passed sensors almost metal to 
metal Customer declined to leave vehicle over night.  

     
10-23-07 426764 * 27995 C/S There is a fluid leak a the left rear wheel area  

Cause: Inspected examined and found the left rear caliper has brake fluid 
on it Cleaned off caliper and applied pressure to the brake pedal inspected 
for any additional leaks found the brake hose to the caliper seal washers 
leaking  
Repair: Removed/ Replaced both sealing washers with new and bleed 
system cleaned of area and applied pressure to system no other leaks 
detected at this time.  

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3-17-06 373226 1 5509 C/S Service Gas Cap comes on info center  
Cause: Found code P0455/ Gas Cap loose and will not stay  
Repair: Replaced Gas cap and cleared codes.  

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7-10-07 417755 1 21016 C/S Steering is intermittently stiff when turning just started  
Cause: Inspected customer concern test drove numerous times  
Repair: Unable to duplicate concern perform bulletin  PI search 
nothing no like conditions File use at this time 

     
12-31-07 432208 1 30797 C/S There is a clunking noise in the steering column when says the 

steering has locked up on him momentarily at slow speeds when turning 
as well says last time was about a week ago check for cause and report 
Cause: Road test and confirm noise is coming fro the front end Performed 
visual inspection found there is excessive play in the spool gear no 
adjustment 
Repair: Removed/Replaced rack and pinion unit reassembled and 
performed e-200 alignment and set toe to factory specs center wheel and 
road test to complete. 

     



5-27-08 443456 9 37909 C/S Power steering looses assist intermittently  
Cause: Installed new vehicle data reorder and found is storing a code 
C0900 found a bulletin from GM to replace the coil and ground 
Repair: Replaced Ignition coil and ground road tested several miles 
without duplication.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-29-07 403135 1 13781 C/S Drivers side mirror cover will not hold in place pass side visor keeps 
falling down SOP on Woodys Shelf  
Cause: – Special Order part here for install pass side visor keeps failing 
and drivers mirror cover is faulty 
Repair: Removed/ Replaced Both Left and right visors to complete.  

     
7-10-07 417755 * 21016 C/S There is a rattling noise in the dash around the cowl area verified by 

Kenny (bulletin?)  
Cause: Inspected / verified customer concern perform bulletin search 
nothing # 1874637 related to a similar condition  
Repair: Applied 2 way tape on the cowl on the right corner as per bulletin 
test drove to confirm repair.   

     
8-28-07 422010 1 24539 C/S Inspection report right rear door rubbing on the weather seal when 

closing 
Cause: Door needs to be adjusted prior to replacement of the weather 
seal to keep complaint from reoccurring  
Repair: Customer could not leave vehicle over for diagnosis  

     
10-23-07 426764 3 27995 C/S Right rear door is hard to close seal check for cause and report on 

repairs needed  
Cause: Inspected vehicle found where the door is hitting the seal all the 
body lines seem to line up properly  
Repair: Attempted to adjust the sticker still INOP recommend sublet to 
body shop for repairs.   

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5-18-07 413045 1 17844 C/S There is a 7.5a Fuse in truck that keeps blowing this fuse is related to 
XM radio, remote start, & keyless entry these items INOP when fuse blown 
has replaced it several times  
Cause: Checked and found short to ground on radio receiver circuit found 
power wire for radio receiver grounding out as it has rubbed through 
harness to on a part of body 
Repair: Repaired wire repaired loom and replaced fuse retested ok now.  

     
    C/S L-F turn signal bulb INOP cust kept this will be the 2nd time 

Cause: Checked and found molded socket burned out  
Repair: Replaced lamp assy and retested ok now 

     
11-15-07 428657 * 28321 C/S If radio is left on for rundown time the battery will god dead/ also 

slow crank at times 
Cause: Inspected verified customer complaint found battery is weak test 
battery *failed test code (5D5RP-RL) 
Repair: Removed / Replaced battery rechecked and confirm vehicle is 
starting as design 

 



 Maintenance  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-19-06 367447 * 4243 LOF  
     
5-10-06 378426 * 7309 LOF  
     
8-28-07 422010 * 24539 LOF –TIRE ROTATION – GOOD WRENCH INSPECTION  
 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11-15-07 428657 1 28321 C/S There is a bad odor coming through AC vents when using or turning 
on HVAC  states smells of a smoke smell nobody smokes in vehicle  
Cause: See 253-119 / will need deodorize & after blow inspected/ verified 
customer complaint musty odor from vent  
Repair: Performed cooling coil coating in vent system and rechecked odor 
is no longer present at this time.  

 
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10-23-07 426764 * 27995 C/S Steering feels loose when turning wheel  
Cause: Road tested vehicle to confirm customer complaint found knocking 
type noise emanating from the front end performed visual inspection 
found the right front outer tie rod and extremely worn/ loose  
Repair: Removed/ Replaced right front outer tie rod end with all new parts 
performed E-2000 alignment and set toe to factory specs and center 
steering wheel.  

 
 

 Other/ Recall  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-27-06 368314 1 4425 Recall / Campaign 
Cause: 05094 
Repair: Parts ordered / on 0634 Shelf – performed recall / campaign 
replaced mirror  

 
THE STATE LEMON LAW READS: 

Days out of service:  30 
Repairs 4 or More attempts 
Time period: Earlier of warranty term or 1 year after original delivery 
Does Lemon Law state nonconformity must continue to exist? Y 
 
 
Number of repair attempts in the presumption period: 1 – replaced gas 

cap 
Total days out of service during the presumption period: 1 
Total days out of service during customer’s ownership:   21 
 

 
 
 



PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
7-28-08 
 
Sharon Zoyhofski 
 
71-633898817 
 
I do see I’ve heard about this back in June 
the 13th I said no to repurchase  
 
5-27-08 repaired w/ bulletin 
 
offered a 2/24 smart care  
 
I Spoke w/ John Haley Service Manger  
we went through ROs  
it was repaired on the 4th repair attempt  
I said no to repurchase since repaired on the 4th repair attempt 
 
I would like to know the outcome on this and if anything I can assist w/ please let me know  
 
thanks. 
 
DESIRE'GALLAGHER/LEGAL/ATX 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION 

 
 

 
(fees $850)  CASH INCLUSIVE:  $3,000 - $6,500 

 



RATIONALE 
 
This veh does not appear to fall with the parameters of the CO lemon law with only one repair during presumption.   

• Cust has an extended service contract 
• 8/07 veh needed new brake pads declined to leave veh – repairs done elsewhere  
• Complaint is power steering – new activity that final repair is set for 8/11 
• 8/07 veh needed door adjustment but cust declined to leave veh 
• Cus offered 24/24 on 7/08 but refused 

 
 
 
MSRP:  $25,995 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
TEAM MANAGER APPROVING:   Date:  
   
 
8/7 1ST Offer $2,100  
 
8/21 $6,500  counter 
 
8/21 $6,500  offered and accepted 
 
 



 

 

       VIA FAX ONLY 
August 22, 2008 
 
Richard Levine, Esq. 
Weisberg & Meyers, LLC-Colorado 
34790 Stagecoach Blvd 
Evergreen, CO 80439-7913 
 
RE:  
 Service Request: 71-633898817 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU54815F
 Customer Relationship Specialist: Donna Blackstone Ext. 41208 
 
Dear Mr. Levine: 
 
We regret that your client(s) are dissatisfied with their 2005 Chevrolet Malibu and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 

 
A cash settlement of $6.500.00 inclusive. 

 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



Page 2 
 

 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 

































 
Desire Gallagher/Austin/GM1  

07/28/2008 10:54 AM 

 

 
To 

 
cc 

 
Subject 

71-633898817 
 
 

 
 

 
 

 
Hi, my name is Desire' Gallagher. This email is to follow up on my voicemail regarding Service Request 71-633898817 for 
customer  The customer’s vehicle is a 2005 Chevrolet Malibu with38,000 miles, VIN 5F .  The customer 
has been working with American Chevrolet in Modesto, CA.  Due to time constraints, your response to this e-mail is required 
within 24 hours.  
 
This is a Not In Suit Matter. This means a demand letter has been sent to our office by the customer’s attorney indicating that 
the customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern.  We are reviewing this case for 
possible settlement in our Early Resolution program.  To make it easier for you to meet the 24 hour turnaround, please review 
the following options and reply with your choice: 
 
A)  I am familiar with this customer and vehicle and I would like to have updates on the case handling of this customer.  (If 
selecting this option, please include in your response any pertinent information you may have by 1) email or 2) responding to 
the voicemail that you received.) 
 
B)  I am not aware of this particular customer or vehicle.  However, I would like to have updates on the case handling of this 
customer  
 
Please reply with your choice of the above options within 24 hours.  Your feedback will be documented and e-mail attached to 
our case and is an important step in our accurate and timely case resolution.   
 
Thank you, 
 
Desire' Gallagher 
Legal Research Specialist 
Tel: # (866) 790-5600 x 11139 
Fax:  # (866) 213-9925 
desire_gallagher@gmexpert.com 



 

 

       VIA FAX ONLY 
July 28, 2008 
 
John Haley  
American Chevrolet  
 
RE:  
 Service Request: 71-633898817 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU54815F
 Customer Relationship Specialist: Desire Gallagher 
 
Dear 
 

John Haley : 

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the 

incentives acknowledgement form, and the Actual Cash Value statement of any trade. 
 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, 

(to include front and back as well as technician notes).  Also, include any receipts for 
aftermarket or dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 































 

 

       VIA FAX ONLY 
August 7, 2008 
 
Richard Levine, Esq. 
Weisberg & Meyers, LLC-Colorado 
34790 Stagecoach Blvd 
Evergreen, CO 80439-7913 
 
RE:  
 Service Request: 71-633898817 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU54815F
 Customer Relationship Specialist: Donna Blackstone Ext. 41208 
 
Dear Mr. Levine: 
 
We regret that your client(s) are dissatisfied with their 2005 Chevrolet Malibu and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 

 
A cash settlement of $2,100.00 inclusive. 

 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



Page 2 
 

 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



2005 MALIBU LT SEDAN                         CHEVROLET MOTOR DIVISION
12U  GALAXY SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
142  GRAY LEATHER APPOINTED                  100 RENAISSANCE CENTER
ORDER NO. JGNMVW/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZU54 81 5F                      VEHICLE INVOICE 1AD69332871
***************************************************************13*06444S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZU69 MALIBU LT SEDAN             24060.00   22014.90  INVOICE 07/28/05
LX9 3.5L V6 ENGINE                    0.00       0.00  SHIPPED 07/28/05
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  EXP I/T 08/11/05
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  INT COM 08/11/05
YF5 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 07/28/05
1SB MALIBU PREFERRED EQUIP GRP 1SB 1310.00    1179.00  KEYS G1578 G1578
    *HOMELINK TRANSMITTER 3-CHANNEL                    WFP-F QTR  OPT-1
    *AUTO DIMMING INSIDE REAR VIEW                     BANK: GMAC - 085
     MIRROR WITH COMPASS                               CHG-TO    06-444
    *XM SATELLITE RADIO - OVER 130
     CHNLS OF DIGITAL ENTERTAINMENT                    SHIP WT:  3224
     SERVICE FEE EXTRA.1ST 3MOS.INC                    HP:       32.9
    *SUNROOF, POWER TILT AND SLIDE                     GMS:     23132.80
                                                       SUPPLR:  24170.40
                                                       MRM:     25995.00
                                                       DAN:      LT
                                                       MEMO     1193.50

TOTAL MODEL & OPTIONS              25370.00  23193.90  ACT 231 23057.80
DESTINATION CHARGE                   625.00    625.00  H/B 261   761.10
LAM DEALER CONTRIBUTION                        253.70  ADV 261   253.70
LAM GROUP CONTRIBUTION                         253.70  EXP 65A   253.70

TOTAL                              25995.00  24326.30  PAY 310 24326.30
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        23204.30
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 085
AMERICAN CHEVROLET-GEO, INC.             VIN 1G1ZU54815F
                                         $  24326.30 INV  1AD69332871
                                         DUE 08/11/05  DEALER  06-444



RCMPR028               VEHICLE EVENT SELECTION                        10/14/06
                       PROCESSING SOURCE: CHEVROLET                   14:07:51
                                                                PAGE:        1

VIN: 1G1ZU5481 5F             SELLG SCE: 13   MDL YR: 05   ORD NO: JGNMVW
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 06444  00028798266     09/07/05 GFP       1,193.50
 INCTV PAYMENT   13 06444  00028798266     09/07/05 GFP       1,193.50
 INCTV APPLICATN 13 06444  00028798266     09/07/05 GFP       1,193.50
 INCENTIVE MEMO  13 06444  00028798266     09/07/05 FFC          32.79
 INCTV PAYMENT   13 06444  00028798266     09/07/05 FFC          32.79
 INCTV APPLICATN 13 06444  00028798266     09/07/05 FFC          32.79
 INCENTIVE MEMO  13 06444  00028798266     09/07/05 CWE       2,000.00
 INCTV PAYMENT   13 06444  00028798266     09/07/05 CWE       2,000.00
 INCTV APPLICATN 13 06444  00028798266     09/07/05 CWE       2,000.00
 DELIVERY D.O.E. 13 06444                  09/06/05               0.00
 DELIVERY TO CUS 13 06444                  09/03/05               0.00
 EXPIRATION TRAN 13 06444   1AD69332871    08/11/05               0.00
 SETTLEMENT DATE 13 06444   1AD69332871    08/11/05          24,326.30 CR
 ORIGINAL INVOIC 13 06444   1AD69332871    07/28/05          24,326.30
 COV/NVIS DATE   13 06444   1AD69332871    07/28/05               0.00
 SHIPMENT DATE   13 06444                  07/28/05               0.00
 PRODUCTION (BUI 13 06444                  07/28/05               0.00
 PREFERENCE TO P 13 06444                  06/14/05               0.00
 GM ORDER ACCEPT 13 06444                  06/13/05               0.00
 GM ORDER ACCEPT                           06/13/05               0.00



 

 

       VIA FAX ONLY 
July 28, 2008 
 
 
Richard Levine, Esq. 
Weisberg & Meyers, LLC-Colorado 
34790 Stagecoach Blvd 
Evergreen, CO 80439-7913 
 
RE:  
 Service Request: 71-633898817 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU54815F

Customer Relationship Specialist: Desire Gallagher 
 
Dear Mr. Levine: 
 
This is to advise that General Motors is in receipt of the above referenced case dated July 16, 2008. This 
case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in 
the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other: Release of Lien   

 General Motors Corporation 
 Buyer’s agreement 

 c/o MSX International, ATTN: BRC Legal 
 1919 Concept Drive 
 Warren, MI 48091 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 



 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V07092007 
 













arlene.thomas-randol
New Stamp











March 22, 2011 

Colbert, WA 
 
 
Service Request: 71-634361751 
Customer Relationship Specialist: Paula Miller  
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 
 



August 7, 2009 
 
John Amari, Esq. 
Tansey Fanning Haggerty Kelly Convery & Tracy 
521 Green Street 
Woodbridge, NJ 07095 
 
 
RE: v. General Motors Corporation 

Service Request: 71-634863034 
2006 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZT51856F
Customer Relationship Specialist: Shera Vasquez 

 
Dear Mr. Amari: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$2,750.00 made payable to   The second is in 
the amount of $2,500.00 made payable to Kimmel and Silverman. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 

arlene.thomas-randol
New Stamp







 

 

August 19, 2008       VIA FAX ONLY 
 
John Amari, Esq. 
Tansey Fanning Haggerty Kelly Convery & Tracy 
521 Green Street 
Woodbridge, NJ 7095 
 
RE:   
 Service Request: 71-634863034 
 GM Legal Staff Case: 658626  

2006 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT51856F
 Customer Relationship Specialist: Mary Greer 
 
Dear Mr. Amari: 
 
The above-referenced case is not part of the Early Resolution Program.  Therefore, we are providing the 
following information to assist you in your evaluation of the case. 
 
• Warranty history (including summary, claim history, any “Y” claim comments, service contract, and 

vehicle build) 
• Customer assistance center comments 
• Invoice 
• Incentives 
• All attachments (including BBB and PAR files if applicable) 
 
WE ASK THAT YOU PLEASE CONTACT THE AREA SERVICE MANAGER, THOMAS 
SCHERI, PH: 800-356-5004, MAILBOX # 8428 AND INFORM HIM THAT YOU ARE 
HANDLING THIS MATTER FOR GENERAL MOTORS. 
 
In case this ends up settling as a repurchase, the BAC code for the dealership is 111215. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 



2006 MALIBU SEDAN 2LT                        CHEVROLET MOTOR DIVISION
40U  WHITE                          /V6G     GENERAL MOTORS CORPORATION
83C  TITANIUM                                100 RENAISSANCE CENTER
ORDER NO. JHPHX9/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT51 85 6F                      VEHICLE INVOICE 1AD73504051
***************************************************************13*04681S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
1ZT69 MALIBU SEDAN 2LT            20925.00   18727.88  INVOICE 09/23/05
BQ2 AVIS RENT A CAR                   0.00       0.00  SHIPPED 09/23/05
LX9 3.5L V6 ENGINE                     N/C        N/C  EXP I/T 10/04/05
MX0 4-SPEED AUTO TRANSMISSION          N/C        N/C  INT COM 10/11/05
NE1 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 07/14/05
VN9 DAILY RENTAL REPURCHASE PROGRAM   0.00       0.00  KEYS G1671 G1671
V2G FULL FUEL FILL CREDIT             0.00      26.42- WFP-S QTR  OPT-1
                                                       FAN:   000801033
                                                       BANK: GMAC - 007
                                                       CHG-TO    04-681
                                                       SHIP-TO   45-172
                                                       AVIS
                                                       PHILADELPHIA   PA

                                                       SHIP WT:  3207
                                                       HP:       32.9
                                                       MRM:     21550.00
                                                       CUST PO NUMBER:
                                                       6042217N5800000
                                                       DAN:      03023
                                                       MEMO     1046.25

TOTAL MODEL & OPTIONS              20925.00  18701.46  ACT 231 19326.46
DESTINATION CHARGE                   625.00    625.00

TOTAL                              21550.00  19326.46  PAY 310 19326.46
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 007
WALDEN FLEET GROUP, INC.                 VIN 1G1ZT51856F
                                         $  19326.46 INV  1AD73504051
                                         DUE 10/11/05  DEALER  04-681





































 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: NJ 
 

 
Customer Name:   Service Request: 71-634863034 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1ZT51856F  In Service Date: 9/24/2005 Vehicle is: New BAC Code: 111215 
Year, Make & Model: 2006 Chevrolet Malibu Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : PNC Bank DVM requests 

involvement?: NO  
Purchase Price of 
Vehicle: $ 18,284.58} Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-5-07 860534 * 32,394 C/S that when braking between 45 to 50 MPH, there is a rubbing/knocking 
type noise.  See line D as well.(verified information with Rose Krywy 
6-19-08)  

     
  * 32,394 C/S that when turning, hears knocking in steering.  Check/advise./ 

Confirmed noise.  When turning.-Lube steering shaft. Road Test ok. 
     
3-11-08 873778 1 35,961 C/S that when turning, there is a clunking noise felt in front end.  Check 

and advise.-Gear assembly, power steering. Replace. 
     
6-10-08 879400 * 38,861 C/S that the vehicle lost power steering vehicle.  Vehicle was towed to 

shop./Could  not duplicate at present time.  Had history code of C0900 
and had full power steering upon pulling vehicle into shop.  Cleared code 
and test drive vehicle 2 different times for a total of 18 miles and no 
failures of steering.  called TAC and supplied code and both DOC IDs of 
2133820 and 1239344.  Complaint was not above 3500 and system 
voltage when checked was between 14.0 and 14.2.  upon talking to 
Lorean Cooper of TAC was advised that being as there was no other codes 
that in order to go further, the problem is going to have to be duplicated.  
Case # 10338009.  Road tested vehicle of total 87 miles and was unable 
to duplicate any power steering loss. 

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3-11-08 873778 * 35,961 C/S Check pulley in trunk for rear seal loose.-Rear seat latch cable 
replacement. 

 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-5-07 860534 * 32,394 C/S that dome light is inoperative./ Faulty dome light switch .-Replace 
dome light switch assembly. 

     
  * 32,394 C/S that vehicle gets no AM station.  Check and advise.  /Bad antenna 

module.-Replace antenna module. 
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-5-07 860534 3 32,394 LOF 
     
3-11-08 873778 1 35,961 LOF 
     
6-10-08 879400 9 38,882 LOF(verified # days vehicle was down with Rose Krywy per SVA 

Keith Basile.  See activity dated 6-19-08) 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 or more 
Repairs 3 
Time period : 24 Mo. / 18,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period  

 

 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 



Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: NJ 
 

 
Customer Name:   Service Request: 71-634863034 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1ZT51856F  In Service Date: 9/24/2005 Vehicle is: New BAC Code: 111215 
Year, Make & Model: 2006 Chevrolet Malibu Vehicle Purchased Used on: N/A at 

odometer N/A 
Lien holder:   GMAC     Other : PNC Bank DVM requests 

involvement?: NO  
Purchase Price of 
Vehicle: $ 18,284.58 Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-5-07 860534 3 32,394 C/S that when braking between 45 to 50 MPH, there is a rubbing/knocking 
type noise.   
C/S that when turning, hears knocking in steering.  Check/advise./ 
Confirmed noise.  When turning.-Lube steering shaft. Road Test ok. 

     
3-11-08 873778 1 35,961 C/S that when turning, there is a clunking noise felt in front end.  Check 

and advise.-Gear assembly, power steering. Replace. 
     
6-10-08 879400 9 38,861 C/S that the vehicle lost power steering vehicle.  Vehicle was towed to 

shop./Could  not duplicate at present time.  Had history code of 
C0900 and had full power steering upon pulling vehicle into shop.  
Cleared code and test drive vehicle 2 different times for a total of 18 
miles and no failures of steering.  called TAC and supplied code and both 
DOC IDs of 2133820 and 1239344.  Complaint was not above 3500 
and system voltage when checked was between 14.0 and 14.2.  upon 
talking to Lorean Cooper of TAC was advised that being as there was no 
other codes that in order to go further, the problem is going to have to be 
duplicated.  Case # 10338009.  Road tested vehicle of total 87 
miles and was unable to duplicate any power steering loss. 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3-11-08 873778 * 35,961 C/S Check pulley in trunk for rear seal loose.-Rear seat latch cable 
replacement. 

 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-5-07 860534 * 32,394 C/S that dome light is inoperative./ Faulty dome light switch .-Replace 
dome light switch assembly. 

     
  * 32,394 C/S that vehicle gets no AM station.  Check and advise.  /Bad antenna 

module.-Replace antenna module. 
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-5-07 860534 * 32,394 LOF 
     
3-11-08 873778 * 35,961 LOF 
     
6-10-08 879400 * 38,882 LOF(verified # days vehicle was down with Rose Krywy per SVA 

Keith Basile.  See activity dated 6-19-08) 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 or more 
Repairs 3 
Time period : 24 Mo. / 18,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period  

 

 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   13 
 

 
RECOMMENDATION  

 
Recommend denial, no issues during presumption and all repairs were completed under warranty. 
 
 
 
 
 

REASON FOR REMOVAL 
 
Removed to LC and settled for $5250 due to steering issues. 
 
 
 
 
 



 

 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
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§ Member, MI Bar 
° Member, RI Bar 
¤Member, NH Bar 
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NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 
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ROBERT A. RAPKIN+ 
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March 23, 2011 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - NJ 
c/o MSX International/BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re: v. General Motors Corporation 
 Vehicle: 2006 Chevrolet Malibu 
 Date of Purchase: 06/01/2007 

Place of Purchase: Pinebelt Chevrolet, Lakewood 
 VIN: 1G1ZT51856F
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: 
 

http://www.lemonlaw.com/�


















































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             02/10/07
                       PROCESSING SOURCE: CHEVROLET                   13:22:47
                                                               PAGE:         1

VIN: 1GCHK2329 6F             SELLG SCE: 13   MDL YR: 06   ORD NO: JHSZN9

ODATE: 07/20/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  24042
DDATE: 12/28/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  12/28/05  ORDER BY:
CANC:
CANC DOE:
TRADE:     12/28/05  DLVY TO:  R  BARKER
TRD DOE:   12/28/05            PO BOX 1161
SRVC IN:                       LINDEN                         TX 75563
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CSR   01  13 24042  00029434823   12/29/05   2,500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00029434823    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DSN   01  13 24042  00029434823   12/29/05     400.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00029434823    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 24042  00029434823   12/29/05      60.06     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00029434823    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SNM   01  13 24042  2264511       01/13/06      25.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      VEND  INC MEMO NO: 2264511        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             02/10/07
                       PROCESSING SOURCE: CHEVROLET                   13:22:47
                                                               PAGE:         2

VIN: 1GCHK2329 6F           SELLG SCE: 13   MDL YR: 06   ORD NO: JHSZN9

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SNN   01  13 24042  2264508       01/13/06     100.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      VEND  INC MEMO NO: 2264508        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A
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March 23, 2011 
 

Wexford, PA 
 
 
Service Request: 71-635474446 
Customer Relationship Specialist: Pinkie Smith 
  
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 7/14/08 Service Request #  71-636722694 
Customer Name 
VIN 1G1ZT58N77F  
In-Service Date 8/10/06 Service Contract? No 
Current Mileage 28559 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 10 

Dealer and Claim Information 
Dealer Name Bryner Chevrolet, Inc. 

Dealer Svc Mgr Ed Brunton Dlr Warranty Admin: 
Traci Freed-
Najbrt 

Dealer Phone (215) 886-3140 Dealer Fax  215-886-7570 
Dealer BAC 113794       
   
Dealer Division and Code 13-Chevy-15072       
Repair Order Number 323472       
Repair Order Close Date 7/11/08       
Labor Op. Code  Z1242 Dollar Amt:  3126.73     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       3126.73      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:  n/a 
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 270-0217     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Concern w/steering cuased collision   
Cause: 

Mechanical failure w/the steering   
Correction: 

Repair vehicle   
Justification: Mechanical failure w/steering caused collision 
            
PAR CRS: Joe Garcia     

Additional Comments: n/a     



PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

 



























March 23, 2011 

Houston, TX 
 
 
Service Request: 71-636972018 
Customer Relationship Specialist: John Schnitzer 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that you are being reimbursed for the amount that pertains to the special coverage.  We have 
enclosed a check in the amount of $307.26. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
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PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 8/15/08 Service Request #  71-640280911 
Customer Name 
VIN 1G2ZF55BX64  
In-Service Date 2/1/2006 Service Contract? No 
Current Mileage 37804 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase       

Dealer and Claim Information 
Dealer Name Howard Pontiac, Inc.. 
Dealer Svc Mgr Joy Nevels Dlr Warranty Admin: Patty Waters 
Dealer Phone (630) 832-9500 Dealer Fax  630-832-9534 
Dealer BAC 116053       
   
Dealer Division and Code 16-Pontiac-10250       
Repair Order Number 296545       
Repair Order Close Date 7/18/2008       
Labor Op. Code  Z1242 Dollar Amt:  5139.45     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       5139.45           
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Body damage due to 4 wheel driver failure   
Cause: 

n/a   
Correction: 

        
Justification: Repair vehicle 
            
PAR CRS: Alyson Hollar     

Additional Comments: n/a     
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