INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

March 22, 2011

ong Beach,

Service Request: 71-631701883

Dear-

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP) for the Major Guard plan on your 2006 Pontiac
G6, Vehicle Identification Number 1GZZGS5866£‘ The processing time will take approximately
eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete details on
your plan's coverage at that time. This letter will serve as your policy until you receive your plan
confirmation. Should you require service prior to receiving your plan confirmation from GMPP, simply
bring this letter to your local Pontiac Dealership. Your complete satisfaction is very important to us at
Pontiac. We hope the issuance of this GMPP demonstrates our appreciation of you as a valued customer.

At Pontiac, our commitment to customer satisfaction is a top priority. If you have future questions, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.gmownercenter.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.
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NOTICE TO MANUFACTURER OF FINAL OPPORTUNITY TO REPAIR

This constitutes my notice as a consumer, pursuant to Georgia's Motor Vehicle Warranty Rights Act, O.C.G 4.
Section 10-1-784(a)(1), that the manufacturer's authorized agent has been unable to repair or correct the
nonconformity or nonconformities (defects) listed below in the new motor vehicle described below, and that you
as the manufacturer have an opportunity for a final repair attempt.

Defect # 1 Fna,(jw
Defect # 2 FW@Q/

Defect # 3 ﬁzgﬂﬂi [1%

Defect # 4

(Please use another sheet to list additional defects, if any.)

Vehicle make p@nﬂa,c/ Model G . Lp _ Year 800@
Vehicle identification number (VIN) l F OCa

Name/address of selting dealer or lessor th , ) mda.
11225 . Qlphawettn p}wu Rowwels, BA 3007
Date of delivery 3 { 1 / Ol Current odometer reading 5_5000-

Name/address of the facility where repairs were made g D0t rz m ale/
d

Date/s of repair 5/391' L‘/Q/Olfj 8/3 /0”,/. BAD - 8/39/0(0_} ,/3*"/5/08’/1 Q/q_Q/(a/07

I am requesting that you make a final attempt to correct the defect/s reported above. My contact
information is:

Consumer name
Aiex Sirmm s sSociatdes

Address 2300 Herderson Suite 2o Work phone (71702414 - 1005

Atlantn, &4
Consumer signature Today's date 5}38 {QS

AHo rnc}a{—. bk hal¥ of conswmer

Instructions to consumer: On this form you should only list defects that have met the required “reasonable
number of repair attempts.” Remember to make a copy for your records and send the original by certified mail,
return receipt requested, fo the mandfacturer at the address provided in your owner’s- manual If your
vehlcle is a motor home, you must senid notices to all. known manufacturers.. ) )
- § . B Al -

Home phone




SaatrolT, Ml A5 2325300

June 4, 2008

Attention: Alex Simanovsky
2300 Henderson Hill Rd, Ste 300
Atlanta, GA 30345

Service request: 71-632633963
VIN: 1G2ZF55B064
Customer Relationship Specialist: Lynn Foster

Dear Alex Simanovsky:

Thank you for your recent correspondence dated May 28, 2008 received on June 2, 2008
regarding your client,im and her 2006 Pontiac G6. We are sorry your client is
dissatisfied with her Pontiac. Our continued success depends upon the satisfaction our customers
receive from their vehicles.

We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm your client's scheduled repair opportunity at Carl Black Pontiac Buick
GMC Hummer, Llc located in Roswell, GA. As per our converzation with Bill Draeper at Carl
Black Pontiac this repait opportunity will take place on Monday June 9, 2008 at 9:00a.m.,
Eastern Time. Peggy Riggs is to speak directly with Bill Draeper and explain as well as
demonstrate any and all concern(s) that your client is having with the 2006 Pontiac G6.

If your client is unable to keep this appointment, please contact me as soon as possible so that
othet artan gemenis can be made.

Should you have any questions, please contact me at 866-790-5600, extension 11076, between
8:00 a.m. and 4:00 p.m. Eastern Time weekdays, and I will be happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,
Ponitiac Business Resource Center




Gonoral Molaed Corpnestion
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June 24, 2008

Aftention: Scott Fortes
2500 Henderson MMill R4, Ste 300
Atlanta, GA 30345

service request: 7 1-0632633965
VIN: 1G2ZF55B004 N
Customer Relationship Speclalist: Lynn Foster

Dear Scott Fortes:

Thank vou for vour recent correspondence received on June 2, 2008 regarding vour c]lr:nt.-
B -6 her 2006 Pontlac Gb. We are sorry vour client Is dissatisfled with her Pontiac. Our
continued success depends upon the satizfaction our customers receive from their vehicles.

We are concemed when we leam that a Pontiac owner is dissatisfied with anv phase of thelr
experience with our product.

Unforminately, our attempts to contact vou to discuss the vehicle have been unsuceessful. We
have tried to contact vou on the following dates: June 19, 2008 and June 20, 2008, and there was
no response. As 5001 as vou are avalilable, please contact us.

should vou have anyv questions, please contact 1me at 866-790-5600, extension 11076 between
8:00 a.n1. and 4:00 p.n. Eastern Time weekdavs, and I will be happy to assist vou.

Thank vou again for vour correspondence. We appreciate the opportunity to assist vou in this
matter.

Sincerely,
Pontlae Business Resouree Center




Gonoral Molaed Corpnestion

Cusiorree amd Friationshi Sonees
Custonier Assistangs Center
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SeatrolT, WL 852323070

June 18, 2008

Attention: Alex Simanovsky
2500 Henderson Mill Rd, Ste 300
Atlanta, GA 30345

service request: 7 1-0632633965
VIN: 1GIZF55B0G4
Customer Relationship Speclalist: Lynn Foster

Dear Alex Simanovsky:

Thank vou for vour recent correspondence dated June 2, 2008 regarding _ 20006
Pontiac Gb. We are somrv vou are dissatisfied with vour Pontiac. We are concemed when we
learn that a Pontlac owner Iz dissatizfied with anv phase of thelr experience with our product.
Our continued suecess depends upon the satizfaction our customers receive from their vehicles.

Unformnately, our attenpts to contact vou to schedule a repair opporunity for vour vehicle have
been unsuecessiul. We have tried to contact vou on the following dates: June 12, 2008 and June
16, 2008: and there has been no response from vour office. As soon as vou are available, please
COLLACT 115,

should vou have anyv questions, please contact 1me at 866-790-5600, extension 11076 between
8:00 a.n1. and 4:00 p.n. Eastern Time weekdavs, and I will be happy to assist vou.

Thank vou again for vour correspondence. We appreciate the opportunity to assist vou in this
matter.

Sincerely,
Pontlae Business Resouree Center
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: 5 ~A- 90(:)8
17-Digit Vehicle Identification Number (VIN): 1 &\2.854 F25 E-_

Mileage at Time of Repair: Date of Repair,___ D "~ ADOR
Claimant Name (please print):

Street Address or PO Box Numl

City: QSY\\(U(\A State: YOL ZIP Code:

-Daytime. Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $  (02.00

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

.

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

PHIHINH IR0 H et

0716

0002066/GMRZV071128R08
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07126
CUSTOMER REIMBURSEMENT PROCEDURE

if you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

_Ii your claim_is:
. Approve‘d, you will receive a check,

L}

* Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete

* the claim and offered the opportunity to resubmit the claim when the missing documentation is
. available.

o :
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

TR
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| DEC 11 2007 &

Ashland, Wl

As the owner of a 2005 model year Chevrolet Malibu, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that some 2005 model year Chevrolet Malibu vehicles may
lose their power steering assist. This is caused by electrical input signals within the steering column
—-assembly- {f the power-steering assist is lost, a chime will be heard and_the DIC will display_a Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your Chevrolet dealer as a result of this letter unless you believe
that your vehicle has the condition as described above.

What We Have Done:=General.Motors-is-providing-owners-with-additional-protection-for-the'steering—
ceolumn-assemBly. If this condition occurs on your 2005 Chevrolet Malibu within 7 years of the date

your vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will

be repaired for you ‘at no charge. Diagnosis or repair for conditions other than the condition _

described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this lefter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must ba
received by GM by December 31, 2008.

If you have any questions or need any assistance, just contact your dealer or the Chevrolet Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 (TTY 1.800.833.2438).

=

100 Renaissance Center, P.O. Box 100, Detroit, Ml 48265-1000




We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

Enclosure
07126

by

Scott Lawson
General Director,
Customer and Relationship Services

HRRRT (A s

000D2066/GMRZV071128R06
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WOM HOLZEN AUTO & TRUCK CENTER

i 101923-9
|
61008 1012ss4r3 s [N (szvemy  osssios
2005 CHEVROLET MALIBU SILVER 09:16
60019 60019 02/28/05 772DJH 05/22/08
(1) REPLACE INTER. STEERING SHAFT
COMPLETED REPLACEMENT Labhor TO8 60.00
JAN 22687711 {SHAFT KI) 1 149.00
Total Labor ...icerivesssassscnancsans - 60.00
Total PArts .+ccvecvsconcsnssnsssnsncnssss 149.00
- (08-5508 TIMOTHY-)_ A Total Repair (Customer }............
{2) REPLACE LEFT FRONT LOWER BALL JOINT e
COMPLETED REPLACEMENT Labor TO8 112.50
22730775 (ARM) 1 193.57
Total LaboOr ...ciscsssvssvorrsrsncassassss 112.50
TOtA]l PATLS .occesassncnnassnnssssssesses 193.57
(08-5508 TIMOTHY-)} A Total Repair (Customer J..ivssvsreneearcss 306.07
{3) ALIGN FRONT END
COMPLETED Labor T23 59.99
Total Labor ......cicesvsraanes rresreenans 59.99
(23-4370 JOSH-) A Total Repalr {(Customer )..ccsrvsvaasass .en 59,99

Next Service AUG '08 Lube-0il-Filter

.00
Page 1 of 1 Job 044954

67808 cCustomer Copy

Labor
Parts
Sublet
Shp. Sup.
0il/Grease
Sub Total

Tast
Total (e«fh)

choy

232.49
342.57
.00
10.00
.00
585.06
.00
585.06

-




PAYMENT NUMBER  |CHECK DATE h
VONHOLZEODD VON HOLZEN 0011612 5/28/2008 44852
OUR VOUCHER NUMBER_| YOUR VOUCHER NUMBER] __ DATE AMOUNT AMOUNT PAID DISCOUNT | WRITE-OFF NET
7808+ [ 5/23/2008 209.00 $209.00 $0.00 $209.00
$209.00 $209.00 $0.00 $209.00
COMMENT

. P

" Two Hundred Nine Dollars And 00 Cents™

ORDER ‘
. OF ) o

m: -‘\i'

NORTHERN STATE BANK
ASHEAND OFFICE ./

I " VENDOR ID NAME

PAYMENT NUMBER | GHECK DATE ™
IVONHOLZEUDU VON HOLZEN 0011612 5/28/2008 44852
OUR ER NUMBER | YOUR VOUCHER NUMBER] __DATE AWMOUNT AMOUNT FAID DISCOUNT | WRNE.GFF NET
R ; X oo | $209.00
8209.00 $209.00 $0.00 $209.00
COMMENT

O




March 22, 2011

Ashland, WI

Service Request: 71-633439423
Customer Relationship Specialist: MJ Mason

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result
of this special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the intermediate steering shaft that you
had repaired. We regret that we are unable to reimburse you the amount you requested because
the part replaced is not the part covered by this special coverage.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you
understand our position. If you have any future questions, feel free to contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and
11:00 p.m., Eastern Time. Please refer to your service request number above and any of our
Customer Relationship Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center



General Motors Dealership Empowerment Process
(Dealership Service Management Template — Revised 1/18/2008)

1) Please complete this template by either typing or legibly writing in all required information
2) Either fax the completed template to 1-866-430-2718, or attach to an e-maijl and send to
AVM.TEAM@mGMEXPERT.COM
o TItis NOT necessary to FAX all 13 pages; only those that apply to your request
3) Place a copy of the completed template in your VIN history file for future reference

IMPORTANT NOTE: If you have questions pertaining to potential goodwill options, goodwill value &/or
the status of a pending request, please call the GM Call Center (1-800-231-184], prompt 3, prompt 2).
ALWAYS call BEFORE you commnit to provide a GM Protection Plan to a customer.

| Region | [/ NEast | [] SEast | [1NCentral | [ 5Central | [ ] Westemn |

Service Manager Name & Phone

Number Wenrer S el Qv dom WSE- A\
Dealership Name, Loeation &
B;aceﬁu;gbe?me cetien Qa-'-a\; Suavy &b‘\—fa\-’\ra“\,{ﬁ" Tvow ™ )““"\*\ Q9

D~ vty O\t-- Q_‘Q_!:L\k N ’\.‘,q_u %

CAC Case (SR) Number (if
known)

Customer Mame (Mr., Ms., M_;"
Firat, MI, Last)

Customer Cgmplete Mailing
Address

Daytime Phone Wumber

Evening Phone Number CJ s

FULL VIN \Q-,-\Z’\"%\%%\n‘?-_

Current Mileage \'.lc % o le]

District Service Manager’s \}[

Name & Cell Phone Number %\‘\\N Q3\[)9;'& ML \w‘ L_)L_\"\f\ O\ Q\,Oq\

Customer’s Concern(s) O Ty, RIQ A Thurvatwd
And Business Reason(s) Qv 550 WAL ! X 1y Mrew oW

For Offering Goodwill to

this Loval, Appreciative,
Deserving Customer

Additional Information Such As |+

RO #5 Or Used Vchicle Purchase “\ A S\*\#
[nformation {date & mileage at
used vehicle purchase, and
seller)

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Revised 1/18/2008 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Component Coverage Letter

| [_] | Component Coverage Letter

Definition:

Purpose:

When io use:

When NOT to use:

Parameters of nse:

Examples:

A letter that covers a specific component for a defined period of time and
mileage.

To restore a customer’s confidence in a component as a result of an
unsatisfactory service experience.

o

b S T ¥

v

Y ¥

L S A 4

The customer has concerns regarding repeat failure(s) of a specific
component

The customer has concerns about potential out of warranty expenses
on a specific component

For the “complete vehicle™

For a system (“clectrical system™)

The vehicle has a salvage or branded title

Wear and maintenance items (tires, brake pads, wiper blades, etc.)
If customer has pursued third party intervention (BBB or legal}
In conjunction with other goodwill tools

Can be written np to and not to_exceed 84 months/100.000 miles
from the original in-service date
o For Diesel Engines, it can be written up to and not to exceed
84 months/150,000 miles from the original in-service date
o For Cold Start Knock, it should be written for 72/100,000. If
it falls w/in the parameters noted in TSB #01-06-01-022 or
01-06-01-028 A a transferable component letter will be issued
(only exception).
NOT transferable to subsequent owners (except cold start knock)
Electrical components MUST be specific (altetnatot, radio), NEVER
the entire svstem
Match terms to the customer’s ownership cycle
Preferred over GMPP due to cost & focus application

A catastrophic engine failure within the warranty period - customer
is offered a 84/100,000 component letter

The second alternator failure within the warranty period - customer
is offered a 72/75,000 component Jetter

Time limit (months):

[ 2

Mileage linut: (2,000
1!

Specific component(s) (i.e. transmission):

Tower Steerine

Revised 01/11/2007




March 22, 2011

Middleburg, FL. | NENE

Service Request: 71-633613001
Customer Relationship Specialist: Bradley Primeau

Chevrolet is pleased to provide service coverage for the steering on your 2006 Chevrolet Malibu, Vehicle
Identification Number 1G1Z2T51856 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until December 2, 2010, or 85,052
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



GORDON CHEVROLET

FAX COVER SHEET

T0: GM Empowerment rrom: Walter Scheider

Fax; 1-866-430-2718 Fax: 904-272-7005

esone: 904-272-2200 Ex, 100

# OF PAGES (Including cover): 3

RE: Please call when you receive this, | have lost the extension to call

about this.

If you have any futher questions, please call me at 904-453-1124



S General Motors Dealership Empowerment Process
(Dealership Service Management Template — Rovised 1/18/2008)

1) Pleasc complete this template by either typing or legibly writing in all required information
2) Either fax the completed template to 1-866-430-2718, or attach to an e-mail and send to
AVM. TEAM@GMEXPERT.COM
o Itis NOT necessary to FAX all 13 pages; only those that apply to vour request
3) Place a copy of the completed template in your VIN history file for future reference

IMPORTANT NOTE: If you have questions pertaining to potential goodwill options, goodwill value &/or
the status of a pending request, please call the GM Call Center (1-800-231-1841, prompt 3, prompt 2),
ALWAYS call BEFORE you commit to provide a GM Protection Plan to a customer.

| Region | [J| NEast ] ﬁ SEast [ I;[__NCemtra.I ] [ ] SCentral l .ﬁ Western l
Service Manager Name & Phone )
Nun;ber \,th{\_"\‘-br S LYE L C Y Qv C!_U\\- L-\S%' 3
Dealership Name, Location & -
BAC Number QJ"-D\; s e v et Tvou - }‘\ VS Qg
Ovoo g Voo TN A 009
CAC Case (SR) Number (if S

kitown) N
Customer Name (Mr., Ms., ij‘"‘,
First, Ml, Last)

Customer Complete Mailing
Address "

Daytirne Phone Number

e

\

Evening Phone Number
FULL VTN

S LA YW

\GAzZv shves v N
g

Current Mileage

Dhstrict Service Manager’s

Name & Cell Phone Number

A T T

Customer’s Concern(s)

And Business Reason(s)

For Offering Goodwill to
this Loval, Appreciative,

Deserving Customer

NN oy WA IS T twg
C st Wy el 1y brew T o

Additional Information Such As
RO #s Or Used Vehicle Purchase
Information (date & mileage at
used vehicle purchase, and
sellar)

s,

Revised 1/18/2008




Component Coverage Letter

| [_] | Component Coverage Letter

Definition:

Purpose:

When to use:

Examples:

When NOT to use:

Parameters of nse:

A letter that covers a speeific component for a defined period of time and
mileage.

To restore a customer’s confidence in a componeit as a result of an
unsatisfactory service experience.

5

b R

v

L S A

v

The customer has concerns regarding repeat failure(s) of a specific
component

The customer has concems about potential out of warranty expenses
on a specilic component

For the “complete vehicle™

For a system (“clectrical system™)

The vehicle has a salvage or hranded title

Wear and maintenance items (tires, brake pads, wiper blades, etc.)
If customer has pursued third party intervention (BBRB or legal)
In comjunction with other goodwill tools

Can be written up to and not to exceed 84 months/100,000 miles
from the original in-service date
o For Diesel Engines, it can be written up to and not to exceed
84 months/150,000 miles from the original in-setvice date
o For Cold Start Knock, it should be written for 72/100,000. If
it falls w/in the parameters noted in TSB #01-06-01-022 or
01-06-01-028A a transferable component letter will be issued
{only exception).
NOT transferable to subsequent owners (except cold start knock)
Electrical components MUST be specific (alterbator, radio), NEVER
the entire system
Match terms to the customer’s ownership cycle
Preferred over GMPP due o cost & focus application

A catastrophic engine failure within the warranty period - customer
is offered a 84/100,000 component letter
The second aliernator failure within the warranty period - customer

Time limit (months): | I 2

Mileage limit: (2. 000
L]

Specific component(s) (i.e. transmission):
’PDM:)ﬁ(' f_:)‘l’"frt;r‘ { G

Revized 01/11/2007
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

September 4, 2008

Kimberly Larson, Esq.

Weisberg & Meyers, LLC-Arizona Office
2833 N Central Ave # 613

Phoenix, AZ 85004-1085

RE:  Steve Kelly v. General Motors Corporation
Service Request: 71-633898817
2005 Chevrolet Malibu
Vehicle Identification Number: 1GlZU54815F-
Customer Relationship Specialist: Donna Blackstone Ext. 41208

Enclosed please find a check in the amount of $6,500.00 made payable to Steve & Ella R Kelly
& Weisbherg & Meyers to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0062
V07092007


arlene.thomas-randol
New Stamp


- North American Operations

Motors Cor
Disbursements (2613

' PO Box 62530
Phoenix,

' General

PAY
TO THE
gRDER

50-937
e No. [ ¥
|

AZ 85082-2530

HHIHNIHXXNNXKS , 500 DOLLARS

x%%%00 CENTS HAXXAKMHIXNNNXS ,500.00

North American Opearations
General Motors Corporation
Disbursement Account

The Chass Manhattan Bank, N.A,
Syracuss, Naw York

DETACH BEFORE DEPQSITING CHECK

North American Operations
Motors Cor
Disbursements (2613

AZ 85082-2530

VENDOR
DUNSNO. BB 000000205

VENDOR NAME

DOC, REFERENCE NUMBER INVOICE AMCUNT

| 1512\154315Fi

|

YH 1-AX3I0Y2

6,500.00 ,
17 . 1-AX30Y2

TANCE OF THIS
URSEMENT\OR

CHECK CONSTITUTES FULL RESOLUTION FCR
UESTIONS CALL B0O-462-8782

|
i
!.
|
|

6,500.00
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JUL-3E-2885 18:27 From:AMERICAM CHEWY PARTS 372564 To:Fau

i

4742 McHenry Ava.
MODESTO, CA AR36E-0523
' " (209) 575+1606 R R
. HOTfS: “MGN' THPAM m=asaT-M
" _ SURP S ‘ Service Direct S&BY&?(ESEHVIJ:‘:E MONIE FRE B M-M 10,00 P,
S AR £ AGISASS CHEVROLET (209) 4317813 e
[TPRCKERAM CODE. AUTHCHLZATION GO0k COMMITIMFHT 1. E5.F. NUMBER EEAVICL INGTALLFD PAHTR j u—vua.‘: HEFERENCE
o/ waw [ veer | accmurn mnzeg ‘
CUGICMER NG, poe WG PVORE DAL TRCICE M-
71295 DARRELL STOCKMAN 0534|_ 673 06/10/08 | cvCS443456
LABDH Fbﬂ'E MILEADE GOLOA IETPCK WO . .
‘. 37,909| GALAXY STLv | €52116
YEAH S MAFL { MODEL DEUVEFW DATE . DEUVERY M“.\Eq
05 /CHEVROLET/MALIBU/SD LT 09/03/05 o 25
TURLDCK 1 CA \fEHIf‘J/.E LO HNO. / f ﬁl;LLING DEALER MO PHDDUC'“DN DATE
161zu5 4815 r I AMERICAN | 07/01/05
FT.E.hD. P 0, b, R O DATE T o
05/27/08
_ = 5300,
E# $100.00 DEOUCT

LABOR & PARTS [
3 LS2ABYET QRS &0 00 TECHS) 1302
C/5 -0 WER STEERING LOOSES ASSIST INTERMITTANTLY -
SFE HISTORY ATTAGHED
;;INS'T'ALLED A VEHICUE DATA RECORDER AND FOUND IS STORING

: CQDE DE C0900. ‘FQUND: A BULLETIN FROM GM O REPLACE THE COIL

FLAEED THE TGNITION COIL AND GROLIND ROAD TESTED SEVERAL
LES WITHDUT DUPLICATIDN

i, WARRANTY

FP NUMBER-----‘-----‘ ----- DESCRIPTION----vmmuwvvummcncuann UNIT PRICE. T
laeos08e *COIL 2.170 WARRANTY
12581176 HARNESS 2,525 WARRANTY
‘11688716 BOLT 8.900 WARRANTY
2436162 WASHER V 8.929 WARRANTY
11570082 . BOLT 8.900 WARRANTY

Q0B # 1 TOTAL PARTS 0.00, ,
JoB # 1 TCITAL LABOR & PARTS 0.00 %

L COMPLETE: DODI(RENCH INSPECTIDH ‘
CﬂHPLETED GUUD\!-RENEH INSPECTION SEE ATTACHED ‘SHEET

-FP NUME'.ER- o fmeiesmssaamsaenas UNIT PRICE- L
S  JOB# 2 TOTAL PARTS ~ _- 0.00,°
' ‘ JOB # 2 TOTAL LABOR & PARTS 0,00
VERD Imr# TNV, DATE -DESCRIPTION- - - - <= - - <- < - oo e e mmmoom oo
_ 123456 06/10/08 RENTAL : WARRANTY
: TOTAL - SUBLET 0.00
0 CONTROL HO- -+ - -~ . |
CTOTAL - MISC T 0,00

-|EsTamATE | \
: CUSTUMER HE%EE‘!' REKNUNL:EDGES RECEIVINE ‘
: NAL ESTIMATE OF i $10[] 00 (+TA.'K), o

lF'AC;-E: 1. QlF_z " NDTICE Tg%%&%QIEWLEASE HEAD IMEQ@FT&IEE W%IBJF?RMATIUMQ BA K.




JUL-3B-2885 18:27 From:AMERICAM CHEWY PARTS 572564 To:Fax Server ) P.3715

4742 McHonry Avc.:.“ .
MODESTO, CA 95356-0523
{209) 575-1606

‘; AME&L&N

¢ SEFWICEHDLIFIS
EiRA 8 DAR 0OTO02ATT ! CHEVROLET (208) 491-7813 N gﬁ}"s; GQKM

Servico Direct QUIGK SERVICE. ‘MO FRI. BA0'A.

. B AG-154554 ‘:ﬁsmlgm
FROCRAM GUOE AUTHORNITATION GOE COMMITMENT NG £.5.F. NLIMRER SERVCE IMSTALLED PARTR " GHDbh HLICRERTE
we /oy S e I ancruro e oo,
CUSTOMLA NGO, ALVITOR Taz ND TNVDICE DAT E WVOIGE NOL
71295 DARRELL STOCKMAN 0634 06/10/08 CVC5443456
it ' LAHOR RATE MILEAGE COLOR } ETOCK N~
I% i 37,909 GALAXY SILV | C52116
VEAR / MARE 7 WCIET, - DELIVERY DAL | PELIVERY WIS ‘
05/CHEVROLET/MALIBU/SD LT 09/03/05% ‘ 25
TURLOCK, CA VLH,C{HQN.;,_ / / EEuJNﬁDEAIf:H No. FRODUE [WON DAL
1c6lzus 4815 I AVERICAN 07/01/05
FTE MO, RO WO, F. 0. DATE
05/27/08
GOMMLNTS o
£# $100.00 DEDUCT
dehcd Rl ko ek REMINDER 3 o Ak e TOTAL LABOR. ... 0,00
OUR ALL NEW. QUICK SERVICE FACILITY 15 MOW ‘OPEN WITH EXTENDED TOTAL PARTS.... 0.00 .
HOURS AND -SERVICES. HOURS ARE M-F 8-7PM SAT 9-6PM SUN 10.5PM TOTAL SUBLET... . 0.00 -
THIS: IS, JUST: NOT. A (UICK EUBE ONLY BUT PROVIDES SEVERAL TOTAL G.0.G.... S ) O
. NEEDED SER“ICES PERFURHED AT YOUR CONVENIENCE TOTAL MISC CHG. 6.00
. T .. TOTAL MISC DISC 0.00

........ INITIAL TOTAL TAX...... 0,90 S
........ INITIAL TOTAL INVOICE % 0.00
........ INITIAL
e - INITIAL

........ INITIAL

e DUPLICATE INVOIGE  ormrboncconononiion




No. el ESHNCIANS COMMENTS gﬁgﬁ=L%TF‘Ei‘%ﬁ'&‘?&%’“‘&‘?éﬁfJé?ﬁL?s
HEPAIR
#1 COMPLAINT gy | A Jro no. UM S T e [OF 2
. Power steering is infop at times, road tested and could not verify conaition, ' I R ' OPEEZ" ﬁ(ﬁ )2
Ro - g i i i forriv ok . ' ~5. /*\ _ '
? may need to install data recorder and have customer drive vehicle, steering 8, ? 8’ ﬁ ; y 4 g
CAUSE wheel is off center and may need alignemnt, rear tires are bald | STARIGHT o ¥ on I B
Z ! '|'IP.1E|I-;LF5_| FLAT-RATE H-ﬂrﬂqsq% 2 | TiE | OFF :
{ :eﬂﬂge—?-ﬂmrmed CONCErn with customier and c-0500 is sef and found | !' | e X e [0
zCDHHEGTION SrpanAL this concern, opdered parts ~ ) STERLLD o7 B Codfeend) ] gl %ﬁ% = G5
REPAIR ' : . | .I EMP. NL_ZZ. o
#2|COMPLAINT | Mﬁ%fz’ ﬁ?fa:ﬂj—: T77 v Tt | ALATRATE oo Y Y B T e | OF 8
Perferm good wrench [ OFER. HD-.
VARRCIIN @)
'g CAUSE internal J.I meno. AZZ. ot 1[0 -2
O - .
Z- ) :" M| e T FutT ATE =0 u&i_lf'fu 5@3 TiMe | OFF
CORRECTION Performed inspection -~ \ : L 1 o ) -
(e A (\PL;FL 7| SR Bk
i REPAJR = TR = | : e O
#3] COMPLAINT d.i}'/ A U WS L e 222 on-t e 9
T R S AR
CAUSE ﬂ“" \Q)a\u}\/ W W ﬁi‘“’l _‘\);V‘ a(f}ff q\ ( .I i
2 e 17 I':LL ﬁi‘ﬁ Y /
le /
CORRECTIO (}P\(A v /(? \ e,
— le /MY / .
; REPAIR 7 >
4| COMPLAINT >Q - )
CAUSE (
\-/ INDICATE ANY DAMAGE CUSTOMER HAS OMN VEHICLE
CDHHECT]ON FPREVIOUS TO MAKIMG RERALRS .
_ o _ PRIOR DAMAGE
i REPAIR (0, |1 '
5 COMPLAINT g - RF] RR[]
k! @ J®  FO R[]
CAUSE D i
OLLie/ LFD LR
N COMMENTS 23000 4 85 £
CORRECTION . - : P
w-Ml G-di72 De-ola) ¥,
M " Americen Solutigns for Busiess grsfese-23.7

POS2SIS SlEbdd ANTHD NUDIM3WH:wo4d 52:37 SEE2-BS- N0

JanJdag xed:o]

ST-+°d
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T Page Lora

___Document ID: 2133820

2005 Chevrolet Malibu | Malibu (VIN Z) Service Manual |
. Document ID: 2133820

#08-02-32-005: Loss of Power Steering Assist, Power Steerir!g
Warning Message Displayed in DIC, IPC/Radio Displays Erratic,
PDTC C0900, B1325 Set (Replace Ignition Coil/Module Assembly
and Add Ground Strap) - (May 12, 2008)

Subject: Loss of Power Steering Assist, Power oy
Steering Warning Message Displayed in DIC, (& -
I1PC/Radio Displays Erratic, DTC C0900,
B1325 Set (Replace Ignition Coil/Module
Assembly and Add Ground Strap)

Models: 2004-2006 Chevrolet Malibu, Malibu Maxx
with 3.5L Engine (VINs 8, N -- RPOs LX9, LZ4)

Condition

Some customers may comment on a loss of power steering assist at
high RPM (above 3500 RPM) and a power steering warning message
displayed in the DIC. They may also comment some instrument/radio
displays are erratic.

Upon investigation, the technician may find DTC C0900 set, If the
displays were erratic, then DTC B1325 will also be set.

Cause

This condition may occur when the system voltage exceeds 16 volts
for one second for code C0900 and the system shuts down to protect it
from over-voltage operation. If the voltage exceeds 18 volts for five
seconds for code B1325, then other electronic systems protect
themselves and shut down. It has been found that this voltage
increase is caused by an interaction between the alternator and the
ignition coil/module assembly.

. -
Co r—e%l—?dbs General Motors Corporation. All rights reserved.

- - e a o " W e R N 5 L T a TR+ B al 6!’1 0/2008



JUL“—_EE-E@EB 18:28 From:AMERICAM CHELY PARTS S752564 To:Fax Server . F.&6-15
CVCS426764
1 4742 MeHenry Ave.
 ou | MODESTO, CA 95356-9523 %va‘)mok
|%‘ (208) 575-1608 _ I -
- b CEGRRS EIm e

E.PA, £ CAR DODDO247T

(208) 401-7813
+ B.AR. ¥ AG-154554

CHEVROLET

SQUICK SERVICE

SAT, 500 A M. to 600 P
SN, 10:00 A M. 10 500 F4,

s m—T

"REORS RS s s BT ECH ¢
C/%; THE RIGHT SIDE REAR DOUR 15 HARD TO CLOSE:
WITHOUT EXTRA PRESSURE ; IT HAS ALSO DAMAGED TH
SFAL: CHECK FOR CAUSE AND REPORT ON REPAIRS NEEDED
INSPECTED VEHICLE, FOUND WHERE THE DOOR IS HITTING THE
SEAL, ALL THE BODY LINES SEEM TO LINE UP PROPERLY,
ATTEMPTED TO ADJUST THE STRICKERM, STILL INOP.
RECOMMEND SUBLET TG BODY SHOP FOR REPAIRS.

g B R - A UNIT PRICE-  RRaNTY
JOB # 1 TOTAL PARTS G.00
JOE # 1 TOTAL LABOR & PARTS 0.00

J# - 2+09CYZ | FRONT- SUSPENSTON ‘j’FEﬂHCS’J‘ 20T 382

- FHOURS r
C/S; THE STEERING FEELS LOOSE WHEN TURNING WHEEL
CHECK & REPORT

ROAD TEST VEHICLE TO CONFIRM CUSTOMER COMPLAINT, FOUKD
KNOCKING TYPE NOISE EMANATING FROM THE FRONT END.
PERFORMETH VISUAL INSPECTION. FOUND THE RIGHT FRONT
OUTER TIE ROD EMD EXTERMELY WORN/LOOSE.
REMOVED/REPLACED RIGHT FRONT OUTER TIE ROD END

WITH ALL NEW PARTS, PERFORMED E-2000 ALTGNMENT

AND SET TOE TO FACTORY SPECS AND CENTER STEERING

WHEEL .
PARTS------ OTY: - -FP-NUMBER- - s v vevvuuns v -DESCRIPTION---v---nmmmmmemmmman UNIT PRICE-
B #2 1 15944090 ROD KIT 6.230 WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

H 3HOBCVEZBRK/HYD  BRAKES HYDRADLTCS® " HOURSS: TECHES):
C/S: THERE IS A FLUID LEAK AT THE LEI—T REAR WHEEL ARER
CHECK. & REPORT
INSPECTED. EXAMINED AND FOUND THE LEFT REAR CALIPER
HAS BRAKE FLUID DN IT. CLEANED OFF CALIPER & APPLIED
PRESSURE TO THE BRAKE PEDAL, INSPECTED FOR ANY ADDTIONAL
LEAKS - FOUND THE BRAKE HOSE TO THE CALIPER SEAL WASHERS
LEAKING -
REMOVED/REPLACED BOTH SEALING WASHERS WITH NEW. AND BLED
SYSTEM. CLEANED QFF AREA AND APPLIED PRESSURE TQ SYSTEM,
ND OTHER LEAKS DETECTED AT THIS TIME.

PARTS - -- - - - OTY- - -FP-NUMBER - - - -« - - - - - == DESCRIPTION- - - - <= - mcan e s nun UNIT PRICE-
JOB # 3 2 21012386 WASHER 4.681 WARRANTY
JOB # 3 1 12377967 FLUTD 8.800 WARRANTY
JOB # 3 TOTAL PARTS 100
JUB # 3 TOTAL LABOR & PARTS 0.00
SUBLET---- -POffe « v v vuns VEND INVA- INV_DATE -DESCRIPTION- o« -« s v mme e m e eeceecs
JoB #1 34429 522653 11709707 RENATL WARRANTY
PAGE 1 QF 2

NOTICE TQE&\Q&SA{IEES'#\PLEASE READ IMnglﬁrﬂﬂ'gE E{MQTAH\EYE]II\!SFAQHMATION ON BACK,

PROGAAM CONE AUTHORIZANIGN COUE [COMBMITMENT NG, ES.F. NUMDER TBERVICE INGTALLED PARTS TiRO55 REFERENGE
A / v / e | REHSALES Rl ¥ A 43E. _
[ COETOMER N FOVIEOR TAT: WO, TNVOICE DATE NVOIGE No.42 264
71295 GARY D. ARMSTRONG 119 543 | 11/09/07 | CVCS426
L TV LEAGE ;
—— B T 27,995 calaxy stiv | csanie
[VEAR f MAKE / MODEL DELIVERY DAIL DELIVERY MILES
09/03/05 25
TURLOCK' CA ‘HEHSIC{E(:I‘IJEUVROLET/MALIBU/ED LT EELLINéBEN.ET.m FRGOUCTION DATE
1G6G1zZuUyu54815F AMERICAN 07/01/05
FT.E.NO. T Hfou;(Tl:zB/()?
COMMENTS
LABOR & PARTS-- --
J# A AAGNE: mm

Copyright § 1984 The Heynwolde xnd Reaywalda © ooy

ERNNTINVE EFBIAZIZ 0 (0B




JUL-38-20828 18:28 From:AMERICAN CHELY PARTS 5752564 To:Fax Seruver P.7T 1%

_ CVCS5426764
4742 McHenry Ava. '
El MODESTD, CA $5356-9523 %&W(WZMK
(209} 575-1G06
Servis Diac SEpA MOy EA M e s
ERA » CAR 0ODOO2AT? T GAT 900 AN o B:D0 M.
+ B.AR. ¥ AG-154564 CHEVROLET (209) 481-7813 SUN. 10:00 A.Mr?w 500 M.
PROGAAM GONE AL THGRIZATION GODE. COMMITRENT RO, E.S.F. NUMBER SEAVIGE INGTALLED PARTS CRDBY HLFERLMGL
EAL, / sy / WL AR i RIZEIRA 1D Wi E AR,
CLSTOMER MO, ADVIEOR TAZ ND. INVOIGE DATE INWIGE WO .
71295 GARY D. ARMSTRONG 119 543 11/09/07 | €vCS426764
LALMIH HAT L LICENSE ND. AMILLAGL COLOR ETOCK NO.
! [ 27,995| GALAXY SILV | €52116
YEAH 7 MAKE 7 MODEL DULLIVLRY CATE CELIVERY MILES
Q5 /CHEVROLET/MALIBU/SD LT 09/03/05 25
TURLOCK, CA _ V,_HK,{,_”_,NQ / / 5swuénﬂ_::ﬁ'ﬁi_"“" FROCUCTION DATE
lGlZUS4B15F AMERTCAN 07/01/05
ETE NG, TG N, A.0O.DATE
10/23/07
MEMIS
E# 3100.00 DEOUCT
SUBLET--- .. - - -- NV TNV, DATE -DESCRIPTION-- - - - ---- - - -eeaevanaan e - a -
Jm#1 34430 74279 11/09/07 REPAIR AND ALIGN R/R DOOR WARRANTY
TOTAL - SUBLET 0.06
ESTIMATE - - - - - = wm s s s tcc e e e e cawmmnaean. e e
CUSTOMER HEREBY ACKMOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF 30.00 (+TAX)
COMMENT G- - v s e s v oo s ms s s mEmctcdccc e cec e crmsssssmssmssmssmmsnnns
DRIVE IN WILL TRY TO INSPECT TODAY IF POSSIBLE ‘
1] -
Ak Ak R ik ki dhak REMINDER docsniokscdoiooon o ook koo TOTAL LABOR. ... 0.00
QOUR ALL NEW OUICK SERVICE FACILITY IS NOW OPEN WITH EXTENDED TOTAL PARTS. ... 0.00
HOURS AND SERVICES. HOURS ARE M-F B-7PM SAT 9-6PM SUN 10-5PM TOTAL SUBLET. .. 0,00
THIS IS JUST NOT A QUICK LUBE ONLY BUT PROVIDES SEVERAL TOTAL G.0.G. ... 0.00
NEEDED SERVICES PERFORMED AT YOUR CONVENIENCE . TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
--CASH  -eoo.-- AMOUNT  -evennns DATE  -------- INITIAL TOTAL TAX...... 0.00
CCHECK - eenee ANOUNT - -—n .- DATE  -------- INITIAL ~ TOTALINVOICES  0.00
-VISA S e AMOUNT  -------- DATE  ---vneas INITIAL
M el AMOUNT  weeen. DATE  -----.-s INTTIAL
----0THER  --veo- .- AMOUNT  ---eenes DATE  -------- INITIAL
CUSTOMER SIGNATURE -
. NOTICET
PAGE 2 OF 2 g gﬂ&%ﬁt@EgJLEAEE READ IMPDFITAEJJE)V%AFFI!N %%'EY}!B'E‘?HMATION ON BACK.

Copyright @ 1938 Tha Reaynohle auf Kaynokia Cunigeny
ERAINTINVE  HFBIARIZ O [08/d)



| ; - Nkt B = G | o | OFF 2
EMP TECHNICIANS COMMENTS | ——— o armaE  pforoff2 G AARE
N, INCLUDE DESCRIPTICN OF CAUSE : o : gt
! d f - EL I -
j REPAIR / 4 . ({/Zacﬂs:)?- ot 008
#1 COMPLAINT o Toe
CI5 fhe right side rear door is hard to close with out éxtra pressure, it has
also-damag k i ]
%GAUSE Examined found where the door is hitting the seal, afl the body lines seem to
! line up, adjusting the striker does'nt make any diffarance. Recommend have | ;
body shep adjust, #207 ’
{CORRECTICN
FEPAIR a1 g | OFF :
#2|COMPLAINT ety ST ol i 72272 :
CIS knocking In steering. | A o P G
I /"2 FRE V "?
Test drove heard a knacking type noise emanating from the frt end. Put on , F 3 ‘ 3 {.n.gwo, 2O0F ot et O -
CAUSE rack & found the RIF outer tie rod end extremely wom, {loose). —— - 720 R P C
, , : F B rpTRaE  [RONCY RS, 7L Y TI4E o
Replaced R/F outer tie rod end with new, all 0.K. #207 - R0 el P
CORRECTION 2 /2 3 PRI I
- > u ! | EMP. 1O, gj(}_‘?- oM
REPAIR — T off 5
#3| COMPLAINT T O F'-‘*\ e |monol 2 o 2 Y] TME _ (
C/S fid leak /R wheel area. OPERNO. @ d, of 7 SRR IR
- ” o [ tea k A
Examined found the L/R caliper had brake fid on it. Cieaned off caliper, 8 g ;\ g‘ L LRI I
CAUSE applied pressure to the brake pedal, & checked for leaks. Found the 2 brake ) —1 ., [ CQO s
hose to caliper sealing washers leaking : e H""TIP‘ATE; rono. &2 £ 7 j,?’ e | OF N )
CORRECTION Replaced beth sealing washers with new, & bled system. Cleaned off area 1 OPER NO. AEoGA . "
again & applied pressure to system, no other Jeaks detected at this time. g‘? @ IS
EPAIR . 1Y oo AOF o
4 | COMPLAINT  Perform e-2000 atignment — | PatdE  |worod 2(97,{({'( e O -,ﬂ ¥ 23
| OFER. NG, L I T
- = 2 P :
tie rod was replaced 3 ; 7 E
7 |CAUSE ANE" = on,j : i Y
S ———
i ~ performed e-2000 alignment and set toe to factory specs and center wheel \ﬁ\@f IIIEATE ANY BAVTAGE CUSTOMER HAS ON VEHIGLE
COBRRECTION : §
_ PRIOR DAMAGE
REFAIR
*5|COMPLAINT RFJ] RR[]
: FO- R[]
CAUSE

LF[] LR[J

American Solutions for Business 925-689-2317

FOSZ5LS Sladd AM3HD NEDI&3W-wed 4 52087 BEEZ-a85-"Nr

JanJdag xed:o]

ST-8°d



JUL-38-2082 18:239 From:AMERICAM CHELY PARTS 5752564 To:Fax Seruver P.2-15%

11/89/2027 16:82 209524p521 ADVARCED ALITO BODY PAGE B1/81
RUVANGEE RUTY BBOY . S1RANES NUE
. Y
e " (T MEDESTO,CA 95356-R980
' (20915248823 -
fﬂﬂllﬂl' ﬂl‘llﬂl‘ L Fax: [209) 524-8521

EPA# CALODOZI422)
BAR# AE216495

Name: AMERICAN CHEVROLET Phone « Hone:
(209) 575-1606
RO Nbr: 74379 Eatimata: Aunto Hat:
Year: 005  Make: CHEVROLET  Model: MALIRL Style: PO# 34430 Color: SILVER
VIN: 1G1zusess e License: - Odometer: 27996
Customer Pay: Yes Miles Gat: 1)
Serv Writer: LOPEZ, CARRIE
RO Create:  11/06/07
Act Chitr i 0 days
‘ " Cahar Labor T T
| Oper_  Description ) . | Unis Ty Patm Tax Mie [TopeQty  Each Totsl
Repair ADFUST RT REAR DOOR ' i 575000 | -
Replace WEATHERSTRIM l |
TNT TRV PANEL RUBS &M [
W/STRIF WHEN ’
OPENING & CLOSING | | |
Body Units 57500/ Body 1500
Tox 50.00 G0.00%) _ _ Tax $0.00
' " B Tatzl ST
Cuttomer Payg - . Inzuranee Pays .
=1 completed
. ) 30.00 i
. $7500 ‘ $0.00
We hope tht oo e Morooghly satisfied with our repalt work. - -

Qur main olyjestive it to Bive you the highes! quality repair possible, Should you find that the repates are mot satizfietery, or if you have sy questions, plnase focl free 1
call us and speak with onc of ovr extimazors
Al workemenishlp s GUARANTEED fiw 5 long as you own

f your vehicle, Parts and Paint goarnieey wes Per their respectlvy menufacturers, $hould the need of sorvice
CVCT Arise again, piuge be assursd that oyr siaff will be hap

1Y & holp You th sy way we can. Ones pggain, thank you for the appartugity to serve yom,

We lfn not respensilie for Inss or amags ta vehicles, or articles teft i vehicles in the cass af flre, thefl, ar any other qxyac that i beyond our comryl,
Vehicles not ploed up within 42 hours of complztion will be chavged storaen of $30 per day,
When an sppoiniment is misged or cancelled, reatocking Fers on parts will apply at 25%,

Therchy autheriac any rapair work 1 be donc, alory
ta wepalr the wehicle listad hogin, | herclry pram

1 herchy mithorize any snd alt suppilethents payah
regardd te this repair.

i With any necoazary parts and materials to be Pichascd, a6 well ay any suppharicatal Iabar, parts and makerials nooded
Aﬁamed Auto Bady employees permission 1o operte the vehicle described hercin for Ppurposes of testing or inspectitd.
Iz direct to Adwanssd Awto Body. 1 euthorise Advanced Auty Body o act 25 Power OF Anomey to gign any payments in

Tacknerwledge natice and orl spproval of an increase in the ariginal estimated prics.

/09007 CZTT P AFM - Neow N Origioal B M oo ‘- o —
~Original Equipment Manufaztured, LKQ - Used, SUB - Sabler, HAZ - Haz W STOR, - 8t Page
OEM - New Original Equipmemt Manyfacturcd, REM . Remanufscrored [ Rebuilt, TOW - Tw?:mm » Ramind
O/H - Cverhaul, AM - Afttrmarket



JUL-38-2082 18:239 From:AMERICAM CHELY PARTS 5752564 To:Fau

4742 McHoenry Ave.
MODESTO, CA 95356-9523

(208) 575-1606
Service Direct

ERA # CAR 00000247T

SEAVICE HOURS:
Gy, SERVIGE

Seruer

P.18-15

CVWS5432208

Y Gorduwrruch,

MORN. - FRL 7:30 A.M. 10 5:30 M.
MO « FRI, A0 A.M. to 7:00 P,

BLAR. # AG-154554 CHEVROLET (209) 491-7813 SLiR 1008 AM. 1 B00 R
PROGRAM COOE ALTRORIZATION CODE COMMITMENT M. T5.R NUMBER SERVIGE WSTALLLD PARTS THOSS AEFERENGE
wo, S omay S vEae L AnbesEmamEacE
GLSTOMER MO, 1 2 ROVIZOR TAG MO, TNVGIGE ATE INUGIGE NG,
71295 GARY D. ARMSTRONG 119 0565 | 01/04/08 CVWS432208
LABOA RATE LHCERNY MILEASE SOLOR BTOUK NO.
— 30,797 GaLaxy stiv| c52116
TEAR / MAKE ¢ MODEL DOELIVERY [IATE DELIWERY MILES
TURLOCK, CA | 05/CHEVROLET/MALIBU/SD LT 09/03/05 25
' VEHICAE 1.0, NGy SELLING DEALER NO. PROCAMCTION DATE
1617U54815F AMERICAN 07/01/05
F T E N, P O. N . 0. DATE
12/31/07
RES T COMMENTS
o# 110000 DEDUCT
LABOR & PARTS
M L ZACVEY v *IOSTEERING 7007 8 HOURSZ: S 1. 705TECHIS): 2073225 T
= €45 THERE-1% A GLUNKING NOTSE -IN-FHE STEERING COLUMN WHEN - -—

THE STEERING WHEN BURRIED FROM OME SIDE QR TWE OTHER

3AYS THE STEERING HAS "LOCKED UP" ON HIM MOMENTARILY

AT SLOW SPEEDS WHEN TURNING A% WELL ; SAYS LAST TIME

WAS ABOUT A WEEK AGO : CHECK FOR CAUSE AND REPORT

ROAD TEST AND CONFIRM NOISE 15 COMING FROM THE FRONT END,

PERFORMED YISUAL INSPECTION FOUND THERE I35 EXCESSIVE PLAY

IN THE SPOOL GEAR -NO ADJUSTMENT-

REMOVED/REPLACED RACK & PINION UNIT, REASSEMBLED

AND PERFORMED E-200 ALIGNMENT AND SET TOE TO

FACTORY SPECS. CENTER WHEEL, AND ROAD TEST TO COMPLETE.
PARTS-i- <o -QTY - FP-NUMBER -« -eevm oo DESCRIFTION-------- U/COST- -E/COST - -U/PRICE

OB 1 15858368 GEAR 6.508 255.24 255.24 317.34 317.34
E # 1 1 15858368 CORE RETURN 100,00 -100.00 10000 100.00
JOB # 1 COST TOTAL  165.24

JOB # 1 TOTAL PARTS 217.34

_______________ JOB # 1 TOTAL LABOR & PARTS 369.85

R/D TAX .00

R/0 TOTALS 369.85

WARRANTY CLATM DETAIL TOTALS- <~ - - s = e s s mc e e e e e e e e e e e e e,
CLAIME. .. ..... TOTAL. . ..
432208 365.85
CLAIM TOTALS ~ 369.85

APPROVED BY SIGNATURE

1 I
OCS DATA FILE: GMGMWF.648
WARRANTY NEW CLAIM

01/04/2008
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SE
432208 1273172007 1612U54815F- 3 Deddd 30747 W

0340
MIDDLE -

PHONE ; WORK : I o +-
LN JUB CT CC PC  PART-NO. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
1 01 NEL 15858368  217.34 6C FE9740 1 7 152.51
LN-TOT:  369.85 TECH SoN: I T CODE: AUTH. AUTHOR. :
COMMENTS: C-S: THERE IS A CLUNKING NOISE IN THE STEERING COLUMN WHEN TROAD TEST
AND CONFIRM NOISE IS COMING FROM THE FRONT END. PERFORMED VISUAL INSPEREMOVED.RE
PLACED RACK - PINION LUNIT. REASSEMBLED AND PEREORM

R.O. TOTAL: 369.8%

PAGE 1 OF 1 OF INVO

MNOTICE T‘QA&&%W%QWLEASE READ IMPOHEAEI&WAHHA%‘EY]I%EQ%MATIDN ON BACK.

Comyright 0 1220 Tha Rayoelds snd Reyoolds Compiny
T

HAMNTIFIVE SFEiEn1a 0y (ielisk)



TINVE oty | oo B0E ST 24 [ 13 9 -
- - CPER. MO, ! -
’e N3py TEGHNICIANS COMMENTS 5 2T, :
; INGLUDE DESCRIPTION OF CAUSE 2 Z / L8
*ﬁbﬂga-.ﬁ' £ f U.Mlgzﬁi? on -
i REPAIR I s : — — o 2
LAINT el [ e [powotpzaoif | me |OF 0
C/S there is a clunking noise in the steering column when the sheerlng is _ CPER.NO. D, ¢ y RN
5 hard from ohia Side or the other, 2 2 R T
) Test drove felt a clunkmg type noise from frt end, put on rack & exammed ¢ s mo oN -
CAUSE found there is excessive play in tha spool gear, no adjustment. —— o
SIMGHT | Hlarrate  |RONO. }-‘ 3122 ¢ TindE i e '[]
Replaced rack & pinion unlt with new, all O.K. #207 7 RN g _pc' . -
CORRECTION ' Qp é} / 2 e g
’ 4 Noc@ y on”’
_ AEFAIR ‘ e S
$0 | COMPLAINT : e H— e | OFF :
2 Perform e-2000 alignment e LATRATE  {RIOROH] qu | gLt

3 CAUSE

steering gear was reptaced

% [CORRECTION performed e-2000 alignment and set toe to factory specs and center wheel

OPI:E

FOS25LS Sladd An3HD NUDIHEINHW-":'J_-I &2 @T BEEZ-EZ-TIN0

REPAIR
3| COMPLAINT - T,ﬂm] HLATRATE rs% 03 o 6/‘ B CV !
RETNTS) f/
CAUSE
Al g 7 o
CORRECTION
- HEFALR
44| COMPLAINT
CAUSE
INDICATE &NY DAMAGE CUSTOMER HAS O YEHICLE
PREVIOUS TO MAKING REPAIRS
CORRECTION PRIOR DAMAGE
REPAIR

5. COMPLAINT

CAUSE

CORRECTION

FIJ

RF[] BR[I

R[]

LFO LR[C

| COMMENTS

-—

American Sowticns for Business $25-68%-2317

JanJdag xed:o]

ST-TT°d



JUL-38-2082 18:239 From:AMERICAM CHELY PARTS 5752564 To:Fax Seruver P.12s15

..w""r
-~ 4742 McHanry Ave. CVCS428657
' MODESTO, GA 95356-8523 MGDW(UJ‘M%
{209) 575-1606
SERAVICE HOURS: MON. « FRL 7:30 AM to 530 <

Gopyright £ 848 Tha Rayonlds and Reynakds Cansq
ENAINIINGI SERINTYE O g

: Service Direct QUICK SERVIGE  MON. - FRI. B:00 AM. 1o 7:00 F
» VRO AT 9:00 AN, to 5:00 P,
o e anfanﬁusggijﬂ CHE LET (209) 491-7813 guw. 1%1{:00 AN to £:00 M.
WRN\A CONE ALTHORIZATION CODE COMMITMENT NO. E.5.R Nleﬁ SERVIGE |NSTALL FI: PARTS GROSS RFFFRFNGE
; A5, / Dy / LA } ALCRUER A3 TG
‘ [CUETOMER ND. ADVISTR TAG hQ INVOICE DATE TNVOIGE Mo
! 71295 AYNE MENDONCA 253 218 11/15/07 CVCS42865
1 LAEOR RATE MILLAGE: COLOR STOCK NO. T
% [T 28,321} GALAXY STLV | €52116
I YEAF [/ MAKL / MODEL - DELVERY DATE DFELIVERY nul ER
TURLOCK . CA (05 /CHEVROLET/MALIBU/SD LT 09/03/05 25
' VEHICLE 1.0 HD. SELLING DEALEH NG PRODUCTION DATE
K 161zu54815F _ AMERICAN 07,/01/05
i FT.L v, BN, A (1 RIE
! 11/15/07
; oMMENTS . 7 B
‘ EF §$100.00 DEDUCT
' LABOR & PARTS - - - v e ww st smcccccmmccaceccmmemsmammammsone oo
JE1 190V AIR CONDITIONING . HOQURS: ~ -~ TECH(S):0718 . Y . . WARRANTY
: €/%: THERE 15 A BAD ODOR COMING THROUGH AGC VENTS WHER USING
OR TURNING ON HVAC, STATES SMELLS OF A SMOKE SMELL. NOBODY
SMOKES IN VEHICLE.. CK-REPT
SEE 253-119 / WILL NEED DEODDRIZE & AFTERBLOW
INSPECTER/VERTFTED CUSTOMER COMPLAINT, MUSTY ODOR FROM VENT
PERFORMED COOLING COTL COATING IN VENT SYSTEM, AND
RECHECKED. QOOR IS NOQ LONGER PRESENT AT THIS TIME,
PARTS------ OTY-- -FP-NUMBER-------------.. DEGCRIPTION----------arrennmans URIT PRIGE-
JOB # 1 1 12377951 COOLING C 8.800 HARRANTY
JOB # 1 TOTAL PARTS 0,00
JOB # 1 TOTAL LABOR & PARTS 0.040
M 2103C0VZ501 - o CENGINE ELECTRICAL: 7 ROURS: - TECH(5¥1 0718
C/5: Il— RADIQ 15 LEFT ON FOR RUNDCIWN TIME THE BATTERY W
; GO DEAD / ALSO SLOW CRANK AT TIMES / CK-REPT
. INSPECTED/VERIFIED GUSTOMER COMPLAINT. FOUND BATTERY IS
: WEAK . TEST BATTERY =FAILFDe TEST CODE {SDSRP-RLY
; REMOVED/REPLACED BATTERY, RECHECKED AND CONFIRM
i VEHICLE IS STARTING AS DESIGN,
PARTS----..- OTY---FP-NUMBER - - - oo - - DESCRIPTION. v mmv oo UNIT PRICE-
JOB # 2 1 19001528 75-5YR WARRANTY
JOB # 2 TOTAL PARTS 0.00
i ) JOB # 2 TUTAL LABOR & PARTS 0.00
: M 3436CVZ-09 L SHUTILE. ©o PHOURSE 0,00 TECH(S):0718 . !
SHUTTILE RIDE
RIDE HOME OR T WORK
SHUTTLE
PARTS- - ---- Qry---FP- NUMBER --------------- DESCRIPTION- - ------veemcmunnnns UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
MISC------ CODE= v - - - DESCRIPTION « v - - oo oo oo e SCONTROL RO oo oo 7777777770
JOB # 3 SHUTTLE  SHUTTLE 478657 WARRANTY
TOTAL - MISC 0.00
ST IMATE - - = = = - = o s st btk oot e ke e e ke e e e —————
CUSTOMER HEREBY ACKNOWLEDGES REGCEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
0 2 S
NOTICET : PLE .
QRANSHEE; PLEASE READ IMEQRTANT WAREANTY, INFQRMATION ON BACK



JUL-3E-2885 18: 38 From:AMERICAM CHEWY PARTS 372564 To:Fax Seruver P.13-1%

g CVWS428657

4742 MeManry Ave

MODESTO, CA 95356-9523 _)WGWJ.WM\

(209) 575-1606
N SERVICE HOURS: MON. - FRI. 7:30 AM. 1o 5:30 PM
Service Diract QUICK BCRVIGE  MON,  ERL B:00 A M. 1o 7:00 £64

PA,  GAR D0000Z477 . SAT. B:00 AM. 1D 63X PM.
E :& : CAR ouounad CHEVROLET (208) 491-7813 SUN. 16:00 A Lo 500 F M.

TROGHAM COOE AUT HORIZATION GODE COMMITMENT NG, L3P, NUMEER RERVICE NETALLED PAFTS CRO%GG REFERENGE
my S per O vEAR 1 TERGTE Wbk
CUSTOMER NO. AOVISOR T FiCr, THVOIGE DAIL THVOICE NGO,
71295 AYNE MENDONCA 253 218 11/19/07 CVWS428657
LARGR AATE WILEAGE 'STOGK NG
78,321 GALAXY SILV | €52116
YEAR / MAKE / MODEL DELIVERY DATE DEUWVERY MILES
09/03/05 25
TURLOCK, €A V—QHFI,C{ECE E:ROLETKMALIBU/SD LT SELLII*;{II DEALJ:H NO. TR IGTION DATE
1c1zus4815 NG ~vcRICAN 07/01/05
ET1.E.HD, PO, D [R-D. DATE
11/15/07 B
A B COMMENTE -

E# 3100.00 DEGUCT

APPROVED BY SIGNATURE

BCS AUDET SEIP - o - m e e e e mm e mewmmmmmma oo o m e o mmmmas-se-—asa-iimammmEneoe-
DCS DATA FILE: GMGMWF.B15
11/19/2007 WARRANTY NEW CLAIM

1325
RO NUMBER RO DATE VIN DIV DEALER ODOMETER safmii Wmii
428657 11/15/2007 1612054815 2 06444 ZR321

CUST - FIRST: - MIDDLE :
Gsr i prone ;worc: (. o~ : I

LN JOB CT CC PC  PART-NO. TOT-PT: FC  LABOP iHRS OHRS NET-AWT. LAB.TOT.

1 0 0p 1 12377951 58.04 6C E3320 9 80.74
LN-TOT:  138.78 TECH SSN: NN AUTH COCE : AUTH. AUTHOR. :

COMMENTS: C-5- THERE IS A BAD ODOR COMING THROUGH AC VENTS WHEN USING INSPECTED-
VERIFIED CUSTOMER COMPLAINT, MUSTY ODOR FROM VENT PERFORMED

COOLING COIL COATING IN VENT SYSTEM, AND RECHECKED

LN JOB CT CC PC PART-NO. TOT-PTS FC LABOF LHRS OHRS NET-AMT. LAB-TOT.
2 02 0J 1 19001628 110.81 TOOLO WO110 5 44,86
UN-TOT: 155,67 TECH SSH: M AUTH CODE: AUTH. AUTHOR. :
COMMENTS: €-5- IF RADIO IS LEFT ON FOR RUNDOWN TIME THE BATTERY WILL GINZPECTED-
VERIFIED CUSTOMER COMPLAINT, FOUND BATTERY IS WEAK. TEST BATTERY ~FAILREMOVED-RE
PLACED BATTERY, RECHECKED AND CONFIRM VEHICLE IS 3

LN Jg% CT Cg PC  PART-NO. TOT-PTS FC LABOP LHRS OHRS NET-g.M'(I)'(.] LAR-TQT.

3 27910 :

LN-TOT: ~ 5.00 TECH SSH: _ AUTH CODE : AUTH. ASTHOR. :
COMMENTS: SHUTTLE RIDE RIDE_HOME
OR TO WORK SHUTTLE

R.0. TOTAL: 299.45

PAGE 2 OF 2 NOTICE T0 CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.

Copyright @ 49aN “Tha Rrynolita and Beymbi Coin
ERAINTINVE 5FRIAZIZ 01 {0LLi:




THAE

rnoN S IG5 T

CAUSE Y3/ acrl #SPERP R L

CORRECTION

P, CIANS COMMENTS ;
o, INCLUDE OESCRIPTION OF GALSE f.;i' OrER RO @ P
REPAIR ] q 1|1 | EMP. N % O
#1|COMPLAINT  ghecked and couid smell a musty odor from vents. Used Cooling Coil
Coating in vent system and rechecked, odor is gone at this time,
CAUSE
CORRECTION
! REPAIR SRS [ el w0 w oS | ME o - o
#2 COMPLAINT  ghecked and found battery weak. Low CCA431 should be at least 550 CCA. : OFER, 0. -
| Y J . :
CAUSE Replaced battery and rechecked, engine starting properly and radio does not | - e o
run battery down. Failure code #5D5RP-RL \
R
CORRECTION \\\\U
REPAIR '
#3 [COMPLAINT
CAUSE
CORRECTION
REPAIR
#4 |COMPLAINT
CAUSE
: RTHGATE ANY DAITAGE CUSTOMER HAS ON VERIGLE
f CORRECTION PREY¥IOUS TO MAKING REPAIRS
PRIOR DAMAGE
REPAIR
#3|COMPLAINT RFT] RR]

COMMENTS

FOSZ5LS Sladd AM3HD NEDISFWEWedd BEIAT BEEZ-85-"Nr

dandag wed:io0]

ST-+T d



JUL-38-2

BOS 10:38 From:AMERICAN CHEUY PARTS 5752564

] - To:iFax Seruer FP.15-15%
PHOGHAN CLDE ALTHORIF ATIOoN GO0 COMMITMENS NG E.5F HUMBER EEFVICL INGTALLED FAHTS CRCest HEFERENCE
me /e fovmw | pomu o aiEees _
GUETOMER MO, ADVIGOR TaG MO, INVOIGE DAIE INVQICE NO.
71295 CARL P WIEGAND 123 166 08,/28/07 CVC5422010
— : LABIOH HATE EEHC MILEAGE: COLON ETOUK HOD.
I 24,539| GALAXY SILV | €52116
YEAH f MAKE / MODEL = DELIVERY UATE RELIVERY MILEE 55
s 09/03/05 ,
TURLOCK, CA Eﬁé&gﬁ?RDLET/MALIEU/ D LT ¢m£naénm FRODUCTION DATE -
161zus5 4815 F NN AMERICAN 07/01/035
rF B HO O MO, RO DATE
08/28/07
J1 DlCVZ UUIK/SERV 18, PT SERVICE -+ . HOURS:- . - TECH{S) (07661 2120
C/R %8 POINT LOF SERVICE AS PR QUICK SERVICE.
EST
18 PUINT UUICK SERVICE COMPLETED .
PARTS- - ---- QTY---FP-NUMBER----»---------~ DESCRIPTION-- - we---mmmmmmmmmes UNIT PRICE-
JOB # 1 1 rrA7 5.25 5,25
JOB # 1 1 25010792 FILTER 1.8 whAH whdek
Jng # 1 1 3536966 SEAL 1.45%6 bkl L
JOB # 1 TOTAL PARTS 5.25
JOB # 1 TOTAL LABOR & PARTS

M 2D1CVZ

AUIK/ROT ' TIRE. ROTATION - HOURS:
C/R FOUR WHEEL TIRE ROTATION PER QUICK ‘QERVICE
NOTE FRONT TIRES NEED REPLACEMENT, WORN OUT.

EST § 12.95
COMPLETED
PARTS - - - - - - QTY- - -FP-NUMBER - = - - << <= - - xunn BESCRIPTION- - - == s e erronc-nnm- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 12.95
O 3 BBOVZ .+ U BOODWRENCH: INSPECT T HOURS:w: . . TECHES):322
ﬁéRcG ODURENCH INSPECTION AS PER WORK SHEET.
NOT COMPLETED AT THIS TIME, CUSTOMER NEEDS VEWICLE.
PARTS--- - - - QTY- - -FP-NUMBER -+ «- - - - o oo DESCRIPTION- - -~ === o oo rme - UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
J0B # 3 TOTAL LABOR & PARTS 0.00
J# 4 0BCVZ-FRT/BRK  BRAKES FRONT HOURS : TECH(S) ;322 INTERNAL
L/ VINSPECT REPORT ON BRAKES FRONT NOISE WHILE
BRIVING. NOISE STOPS.
EST % 190.00
REAR BRAKE WORN PASSED SENSORS ALMOST METAL TO METAL.
COSTOMER DECLINED TO LEAVE VERICLE OVER NETE.
PARTS - -~ - - - QTY - - -FP-NUMBER - < - == - == - - - o= DESCRIPTION- - - - o nenmmrcrzannn- UNTT PRICE-
J0B # 4 TOTAL PARTS 0.00
I0B # 4 TOTAL LABOR & PARTS 0.00
M5 17GVZ-01 ° BODY ‘INT/EXTERIOR - HOURS: CTECH(S):322 - .- | . INTERNAL
C/R INSPECTION REPORT RIGHT REAR DOOR RUBEING
GN THE WEATHER SEAL WHEN CLOSING.
DOOR NEEDS TO BE ADJUSTED PRIOR TO REPLACEMENT
OF THE WEATHER SEAL TO KEEP COMPLATNT FROM RE-
CUSTOMER COULD NOT LEAVE YEHICLE OVER FOR DIAGNOSIS.
BAGE 1 OF 2 NOTICE TQ_ CONSHMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.

Copyright M 1808 The Reyswlde and Reyookie Lyuspany
ERAINTINVLE SFH1821F G (O
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Weisberg & Meyers, LLC
5025 North Central Ave #602 PR E X A2 B
Phoenix, AZ 85012

IS A G OR-PM 2T

(General Motors Corporation

¢/0 MSX International, ATTN: BRC Legal
1919 Concept Drive

Warren M1 48091

Atmn: Lynn Foster

SELSDLED1E il*!l'll!IllIIQI}IIHIIIIII"H*IIllllllilll'lllllfll'lIlllll:



"WEISBERG & MEYERS, LLC -

ATTORNEYS FOR CONSUMERS
B866-775-3666 (TowL FrREE]
866-865-1327 FACSIMILE
WWW ATTORNEYSFORCONSUMIRS. COM

COLORADG OFFICE

{PLEASE SEND MAIL TO THIS ADDRESS)

30752 SouTHVIEW DRIVE, STE. 150

EVERGREEN, CO 80439

3039747266

EXTENSION: 219

E-MAIL: RLEVINE TATIORMEYSFORCONSUMERS.COM

-

Cieneral Mators t 'm‘l)«"r'nmn
¢So MEN Tnterranonal, AT
1419 Concepi Nrve

Warren MI 48001

Anmn:

. AR 1“_‘;\‘

bynn Boster

i

Re: _\'. General Morors Corporation
.

Vehicles 2005 Cheveoler Malibu
vivaidizusSsAE .
Our File Number: COS0032A

Diear Fynue

CALIFORNIA OFFICE

6455 PYruS PLACE
Carmisaan, CA 92011
760-676-4001

WRITER LICENSED IN:
CALIFORNIA;

COLORADO: WasHinNGTON D.C.

Aueaey 121004

LT PR

e b ]

Per vourr fax b aed Angoen 7, 2008, there s no finad opportienss vider the tos s appheable Lae

ot this case and owr client has been moonvenenced enaueh alieady Tyor wondd Bhe vo ke

reasgnable Aftempt ar tosobitiion fwe revenved your 3208

welcome the same, etherwise we will proceed o litgnnon

.

RI Ak
Coes Sueve Kf'”‘

PR P . -~
N o - S

. »
' L LM

otler and wll connrer <lorde] we

Hk‘*l’ e },slxu -

\ul;.m! l EETI

Atrorney o b oaw

ettt Amzomx CaALIFORNIA * COLORADO " GEORGIA * FLORIDA * TLLINOIS
NEWMEXICO OKLAmoMA OREGON * TEXAS * WASHINGTON * WaASHINGTORN D.C.

. .



RCVPRO10

VIN 1&1zus481 sFEE

ODATE: 06/ 13/ 05 ORDER FAN:
DDATE: 09/03/05 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

09/ 06/ 05

CODE PAY SS/SITE

CWE 01 13 06444
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

FFC 01 13 06444
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

G-P 01 13 06444
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY

10/ 14/ 06

PROCESSI NG SOURCE: CHEVROLET 14: 08: 25
PAGE: 1
SELLG SCE: 13 MDL YR 05 ORD NO JGNWW
OTYPE: 070 DLVY SS/SITE CD: 13 06444
DTYPE: 010 SRVC TYPE: M LEAGE:
ORDER BY:
DLVY TO l M
CA -
CANC SRVC I N:
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00028798266 09/ 07/ 05 2, 000. 00 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00028798266 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00028798266 09/ 07/ 05 32.79 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00028798266 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00028798266 09/ 07/ 05 1, 193.50 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00028798266 AUTH PUR CD:
M SC.

ACTV TYPE: 6



RELEASE OF CLAIM

We,* (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and
my/our assigns, heirs and executors, in consideration of $6,500.00 paid by General Motors Corporation,
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed
by General Motors Corporation, and their respective agents and employees from any and all claims,
causes of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly
arise from, are related to, or are in any way associated with the purchase , repair, maintenance, operation,
alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Number
1G17U54815 (“Subject Vehicle), including but not limited to any claims based on any alleged
defects in the subject vehicle. This Release of Claim shall not be construed to release any of the above
named persons or entities from any liability regarding claims of personal injury or products liability
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the
sale of the subject vehicle. If Releasor(s) has/have initiated any court, arbitration or other proceeding
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




, 20

Sworn to (or affirmed) and subscribed before me this day of
byd

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006
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AMERICAN CHEVROLET

4742 McHenry Avenue
Modesto, CA 95356

Phone (209) 575-1606
Fax (209) 491-7825

A fax from:
Jimmy Halvorson

70: (,_Df’ﬁ\\fﬁ (‘%Q\\@!f\@r

i A 2/~ 3289881 7
J-20 08

DATE:

NUMBER OF PAGES (including cover sheet) ';
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'Geneial Motors Corporation
CUSTOMER INCENTIVE ACKNOWLEDGMENT ANDIOR ASSIGNMENT

| CUSTOMER NAME: _ L

VIN:_] G .} 7 § E 4B

‘{or ses attached list’)

qr
T
1

| ‘CUS‘!’DMEH IHCENTWE(S)

1. Cus’mmer Incantwe
cand
5\ : .
2, inﬁenti\m ‘programs; for example,

DWISIOH sunported financnngl[aaslng etc)

a. | elect-to recsive
in lieu of
b. 1electioraceive

p— GUSTOMER“AN,_, \LER A( BWLEDGMENT__ j‘ _ ‘
-I'am the uliimate .retail purchaser or (08508 of the vahlcla bearing thm \mhicle idantlfmatlon numbar whigh’ was sold/leased
to me by the Dealer:namad below. This vehlcle was pumhased!leasad for persunalibusiness use ar cl t resale and | took
delivery of this vehicle on ;Loﬁo Oﬁacknuwledge recalpt of: Incentivs(s) as dascribad in tem # and release the GM
" Division from any fuiure claim or obllgatlon for Incentive(s) ah thls unit. : o

Purchaser/Lessee Signature:

| ‘:‘Dﬁtez:_QEM_Qﬁ_ZQOE
Loy

The undersigned parson, as Doalery esenta‘twa' c'erti 'éa 'that'thé“‘ i rmauon uﬂ this application is true- and correct and
" the incentive(s) describad in Hem # hava been provide din’ purchaser!lasaee who has taken delivery of referenced
unit thraugh this dealership and that pr (EHYE mpleted aocurata dallvary data has bc—:en forwarded to General Motors.

. Dat'e:_ 09 03 2005
Degler Code; 06444

*List must include VIN, Delivery Date and Program Referance
Daalor Neo: This dacumen ls required as supporting documantation for (ke payment of any consumar Ingantive and muat ba availabla In the Doni Flle

GENERAL MOTORS CORPORATION GM37E5 0 (DH02)

Roynolde and Reypolde T8 ORDER: worw.raytliree.com; 1-B00-347-0808; 2 1-B00- 504055

Gopy #1 - Daaler Copy Copy #2 - Gugtomer
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SIMPLE INTEHEST FINANCE CHARGE

Contract Numbar

HO. 71 [P

R.0.8. Numbar

— . Stock Number — RS

TURLOCK CA STANISLAUS

luding Gounty and 2ip.Codp) . | Creditor - Saller (Nama and ‘Addrass)

A

AMERICAN CHEVROLET/GEG
4742 MCHENRY AVE
MODESTO_CA 95356

1
. | "ar on aredlt. By signing this contract,
You, 1he Buyer (and Co-Buyar, if any), mey buy tha vehicle belaw for cash a on gredll. By signd * iry this contract) the Amount Financed and Finance

ou choose to‘ buy the vehicle on credit under ine

| Prapaymank If you pay of sl your dabt sarty, you may be ch
Iretzraest, You are glving @ sacuity infers In the vehlela being purchased, i
Additinal Information: Ses this coniract for mora Information fudlng Infarmation aigut nanpayment, default, eny requirad
vepaymant in hil before tha seheduled dste, minimum financa charges, and ‘sacurity Interast,

Security

argjed a minimym fiRance charge. ; .

ITEMZATION OF THE AMOUNT FIHANCED
1. Tota! Cash Price
A Cash Priea of Motor Vahicie and Actassories
1. Cash Prics Viohicle
2, Cach Price Accossorias
3. Othar (Nontaxsbls)
Daserbe N4,

B R PRt

Desaribe 448

B. Document Preparation Fae (not & governmental fee)

C. Smog Fes Paid 1o Sallar

. Salas Tax (on taxable Hema in A+B+C}

E. COnptionz) DMV Electronic Fling Faa*

F (Optignal) Serdce Contrect”

G. {Dptional) Servica Contract’

H. {?uArCmdﬂ_or Leasa Balanca pald by Saller to

(sae downpaymant and tmda-n calculation) -

L (Optional) Giap Cantract &bmm paic)<NLA
) Oterfownompaidy _N/A "~
For N/A

i

Total Gash Price (AtvoughJ)

Amounts Paid to Puhgn fals

A License Fees STIMATED

B, FiaglsratonTrarsfarTiling Feas

{. Calfomia Tirs Fees® .

D. Otwr N/A N

. E oter N/A

Tetal Offiéla! Feas (A through E)
4. Amecurt Pald to Ineurance Companize

(Tota) premiums from Statemant of Insurance columin & + b
4. Smog Certtfication or Exemption Fee Fald to State

¥

5. Subtotal (1 through 4)
B. Tul,;n!,,bownpwmm

A.:Agread Trade-in Velue YZQQl_MamEg%J(;ﬁLEBL
. ' 2.

ModerSEBRING ooy

viN_. 1C3EL 45091 N6 IEG—_—

. B. Lose Prior Credh or Lease Balance.

C. NetTrade-In (A ises B) (indicate It & nagativa nurnber)

D Datarrad Downpayment
E #anufaciumers Rebate
F. Othar

G. Cash
Total Downpayment (C through G)

g s e e o o it rumbet an (ne TH ebovey . ... .

amTeGmENTs on the front and back of this confract. You agres 10/ pay ihe Creditor - Seller {somatimes *wa” ot "us _
rgs according 1o the payment schedule below. We will figure yo?ur finance charge on & .daayr bssls. The Truth-in-Lending Dlaclosurse below are part of this confract.
New T Maka ' T .
Used Year and Moda Odomeatar - Vehicle Identiflcation Numbar - Primary Liza For Which P\_Jrcnasad
-~ | CHEVROLET ‘ B I l_%{;ﬁsrspng!.famlly or housshold
HEW| 2005 MALIBU 61205481 EF- - "3 puginass or commercil
T ———— hesommrr —r— . -
FEDERAL TRUT CLOSURES ~ - . _STATEMENT OF INSURANCE
W—_ﬁﬁnce ‘ R B s i — | NOTICE. No pereon Is required as a condition of financing
: "ENTA £ B e ; &‘ the purchasa of a rmalor ve ele to purchase or negotiate any
WEHCE“TAGE _GHAFIGE " -l I Insurange throughapartlcularlnsuranca company, BOent or
: RATE The doltar . amout o et Gt broker. You ara not raquired 1o Duy any aihel Inwrance o
The cost of amaunt the : - Ayaipals your purehass &N -1 | obtaln credit, Your decision in bl or rot buy other INEUrENa
;;u:; clqeﬂt gs acﬁn will . made bl q_reygm%ﬁém ng...} | will not ba & factor In the credlt approval procags.
ary mm. You. ‘@g | yeundown
' o ‘ | :':;.'5 v paymentef Vehicle Insurance
. Rk 10000 - 00s R BT ramnlun
0.00 g 0.0fy] ¢ _16358.91 | $ 18358.918)|§ 24368 9| |$__pjpADw Comp FrobThetl M §—gpcp
i {a) means an ostimate §_ hli 7  Ded, Collision v 3
YOUR FAYMENT SCHEDULE WILL BE: - | eodly inury $ imits Mo § N7A
Number of Paymerts: Amount ot Paymants: When Payments Are Dua: ' Property Damege § mits __Mts, §
Ona Payment of 16358.91 | DUF ON 10/03/2005—] | Mede ppp—— —— 6
Ons Payment of WA T ’yl::”\ RS A ] | — Mos, $jﬂ;m
Payments —_ - ? H—E. nnihly.Baglnnlng lﬂ;’ QE,LQQ.Q[E | Total Vahicls Inaurance Pramiums §__ R
v e L s L T CM ey
One Fingl Paymant ‘ WA o R S
= " FOR UCH COVERAGE 1§ NOT PROVIDED BY THIS AGREEMENT.
pL:l;mﬁmgu.[ I is"lamu paymeni (s not recaived in full wilin 10 daye attar i la dua,l you wil pay;*a late charge of 5% of the par of the . ‘foumaybur 'ho physleal amaga Insurancs s conlroet agues

{s back) from anyane you choose who s accaptable to us. Yau
ara not required to buy ary oihar Insyrance to obtain gredit.

Buyer X__
Co-Buysr X_ :
Seflor X~ -

T ary Insurance 15 chacked below, policiss or carlficatss from the
namad inaurancer compseas wil describa the terms and conditions.

- Application for Optional Credlt inaurance
[T Crodit Lte: [ Buyer [ Co-Buyer [ Both
(1 Cradit Digablity (Buyer Only}

Term Exp. .. Premium .

Cradit Lifs N%A.Mos._. S hA—
Cradit DlaabilnyNH_ Mos, $——'N'/'A‘—

Tota! Gredlt Insumncs Pramivms $—‘-——H'I‘A'@

Insuranca. Company Nam. i /-4
N4 : —
Home Oﬂ!ca;Mdrasa R Tas

1A .
vadlt Ife Ingurance and cregl disabiiy insuranca are not
renuired to obtaln tradlt, Your decision to Duy qr ol Tty Cradit
e and cradit disability Inswrance wil net be a factar In the
credi appraval process, They will not be provided unless you .

“glgn and agraeto IDaY tha extra cost. Gradtt fifa Inswahcs (&
lal:|

basad on your griginel payment aeheduls, This insurance may

ot pay aslm:u-pwa an thls contract if vou make late paymants.
Credlt disabiity insuranca doas not cover Bny incraaga In your
t:aymant or i ths number of paymants. Covarage for credi ife
naUrancs and credit-disahilty naurdnce: ands on the original

1 due cata for the 1ast psymant unlgss a differs tam for tha

inguanca f3 shawn above.

You. are applying for the credit insurance. marked
above, Yaur signature below means ihat you agree
thet: {1) Yeu are nat al;ﬁllble for insuranca if you have
reached: your 65th birthday. (2} You are @ gible for
disablli;y‘ neurance only f you are working for waﬁas
or-profit. 30 houre & week or more on the Effsctive
Date, (3) Only the Primary Buyer [s sligile for
disabilly Instirance. DISABILITY INSURANCE MAY

-NOT COVER CONDITIONS FORWHICH YOU HAVE
‘SEEN A.DOCTOR-OR CHIROPRACTOR IN THE
| LAST 6 MONTHS I‘F!a‘fer to “Total Disabllities Not

Covarad® In your polley for detalls).
You want to buy the gredit insurance.

i"i\‘..:"‘,ﬁ"'?'ﬂ'wf L

Date

i

Buysl

roighanre Age

" Co-Buyer Signaturo ‘Age

DPTIONAL GAP CONTRACT A gap conirac (deDt gancellé-
flan contreet) I8 not raquired to chtain credtt and will not be
provided unless you sign below and agres to pay the e

. charge. If you chese o buy & gap contract, the chargs ia ghown

In itam 11, See your gap contract for daialis on the protection
Itprovides. 1 ls a part of this contract, :

Tarm Mos
HA— Bl'*Lﬁsurruen of Giap Conirect

“You want ta buy a gap contract,
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‘ CONBITIONS FORWHICH YOU HAVE
BOET

3. AnCURL P L0 Insi anee Gontpanles L
(Tota) pramiurms from Staternant of insuranca column a.+ [+
4, Smog Cerification or Examptien Fee Pald to Btate :

5. Subtotal (1 through 4)

10 ﬁ@ﬁ‘wGHIFlOF!HAGxTOB-‘IN“-IHE-
GONTHS {Bﬁiar, fo-“Total -Disabilitles. Not

" ini-your folicy for details).

ha cradlt insurance.

§. Total Dawmpaymant T R N s 1 Py MR TR,
k. Agread Trade-In Valua Yzo_ml__MaksCHRY $.-8000.00~ 4 | AORA 1 s| amm LA .
model SEBRING ___53902 ) L ] serzam www 3";\5-.;;';.3‘5"%1'.‘;@;-'j:‘?'?':i?;Tj;\gr"- o
vin__ 1C3EL 45U91H6“ 3y . | | ; EdawérSIQMMré =

8. Less Prior Credi or Lasso Balance $: 8) - ‘

i " GAP CONTRACT A gap contract (dabt ancalla-
C. NaTrate-in (A lass B) (ndicate & negative number) g ‘ - Eoﬁtnc%”%m) la%ﬁi%qulre vk on comted E{m e
D. Defarmed Downpaymant 8 p;\wldudg unless yau lezi n below. and  aprae ;ghpagrga 1{;35 m

: sharaa. ¢ you cheose Lo buy 4 gep confract,
E. Manuagturers Rebée 3 in It?m II?tg‘ae your o8 mgag! for datalle on tha protaciion
. Cther /A § It providis. 15 & pert of this contract,
Te _ﬂ_/_A.._ Moz NLAA

@ Cash % erm N Name of Gap Conirect

total Downpaynvni (C through G)

- contract
{If negative, antor zera on Fne & and orher the amount lass than 2aro 2€ 8 positiva numbar an line 1H abu*weu).i.]I You want 1o buy @ gap

7. Ameuni Financad (5 fsss 6) $ Buyer X
“Sellr may kesp part ofthege ame — - ORTIORAL SERVICE CONTRACT(S) \ou wari
SELLER ASSETED ‘ ' archaga the sarvica contraci(s) written with the tollowin
BUVER MAY BE REQURED TO PLEDGE s&% iR THE LOAN. AND AUTO BROKER FEE DISCLOSURE gumpanyﬂias} for the 'tarmgs) ahown balaw for the charga(sg
WiLL BF QBLIGATED FOR THE STALLMENT FAYMENTS ON 80TH THig | [ I this contract reflects the retall gale of a shawn In ltern 1.F aﬂ@{’of_ G BI}M- o
HETAR NSTALLMENT SALE GGHTRALT AND THE LOA. new matat vehicle, the sale’ls not subject R
e e | | o a/fee received by an autobroker fram us

Prucesds of Lean From: 44 ———— || uniess the following box Is checked:
Amout 5. R LA, Finence Charge$ A {A—— || Name of autohroker recelving fee, ff
Total 5 Y LA Payablein NfA e appllcable: .
irestallments of § —— NJA—§ — WA A~ .
ftom s Loan's shown D2 2. N HOW THIE CONTRACT CAN'BE CHANGED. This

NOTICE OF HEECISQION RIGHTS: - P contract tontalng ihe entlre agreement batwaen you and
If Buyer and Co-Buyer sign here, the pravisions of the Rescission Rights section onf | |8 A “;"’d‘-"ggif;““g'g’nghmgi’nfs?@l““"i‘tmﬁ‘b“;“ﬂ :
the back giving the Seller the right to rescind if Seller is unable to assign this contract @ In wilting and talh yo -
to a financial institution will apply. -

Buyar X Co-Buyer X

OFTION: [ Y%an..np.linémg.g;;arga if the Amaount Financed; Itﬁm alﬁl'ln #ull.on or bafore

N/A— __ Vear - SELLER'S INITIALS . y

THE BIRMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY RERSON WHO PURCHASES A VEWICLE. IF YOU ARE UNSURE WHETHER OR
NOT YOUR CURRENT INSURANCE FOLICY WILL COVER YOUR NEWLY ACOLIRED YEHICLE IN THE EVENT OF AN-ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

WARNING:
YGUR PRESENT POLIGY MAY NOT GOVER COLLISION DAMAGE OR MAY. NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING FURCHASED. IF YOU DO
NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY. BE AVAILABLE TO YOU THROUGH YOUR INSURANGE AGENT OR THROUGH THE SELLING
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT OF
THE UNPAID EALANCE REMAINING AFTER THE VEHICLE HAS BEEN REFDSSESSED AND 80LO. -

FOR ADVIGE ON FULL COVERAGE THAT Wikd. PROTECT YOU }G"“E EVENT OF LOSS OR IEAMAGETO YOUR YEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

Representstions of B gller has ralied on the truth and accuracy of the infarmatior provided by you In connection with the Trade-in Vehicle.

You represent that'){ou have given a trug payoff amount on the vehlcle traded In. [f the payoft amaunt is mora.than the amount shown above In item

6.5 as "Prior Credil or Lease Balance,” you must pay Se!l?ﬁ “:j? emesston demand. If the payoli amount is less than the amount shown above in
Ik h n i rB E_ D ynu l

_ Codu

Notice to buyer: : ‘ .

(1) Do not sign this agreement hefare you read It or it It contains any blank spaces 1o be fllled In. {2) You are entitled to a completely flitad

in copy of this agreement, (3} You can prepay the full amount due uncer this agreement at any-time, (4) It you default In the performance

of your obligations under this agreement, the vehicle may be repossessed and you may.be subject to suit and fiability for the unpald
[ndebtedness evidenced by this agresment.

[ you have a complalnt conce

rning this sale, you should iry to rasoive it with tha seller. :

Camplaints concoming unfalr or deceplive practices.or melhods by the seller may be. referrad ta. the clty attomay, tha diatrict attorney, or an invastigatar far the Deparimant
of Mator Vehictes, or gny comblngtian thereol.
Aftsr thiz confract 16 sligned, the seller mey not change the, fing
and It ta an unfalr or.aanniiacetian ol b AlaL A

Buyer Signature X |

The Annual Percentage Rate-faay be negotiable with. the Seller. The Se
and retain Its right to receive a part of the Finance Charge. ) ~ |

THERE IS NO COOLING OFF PERIOD.... - . - | YOU-AGREE TO THE TERMS OF THIS CONTRAGT. YOU
CalifomEa Law does nol provide for @ “cooling off™ or other cancellation. perlad for vehicle seles, | CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT, WE
Therelore, you cannot lster cancel this contract almplr becausa you change your mind, declds the | GAVEIT TO yOu, AND YOU WERE FREE TO TAKE IT AND=
vehiele costs tog much, or wish you had acquired a ditferent vehicle. Aer gou sign below, you may | REVIEW.IT, YOU CONFIAM THAT YOU RECEIVED A
plththe cler oefor'lennl cause, Buch s fravd. ‘ COMPL N YOU SIGNED IT.

iler may assign this contract

f

i Co-Buyer Signatu“‘ .
DnZII:Ee ‘er paylng the entlre debil. An other awner is & perEcn wi & titlo 1{1 irler but

| dnas not have to pay the debt, The other awy he sacurlly Interest In the vahicla glvan to ua In this contract,
I W T e
Other Cwnar Signature X : U addmes '
GUAHANTY :

To induce b3 1o &) tha vahicle to Buyer, each parsan wha slgna Ba a Guaranior Individually guerantees the paymont of thia cantract. If Buyar {alle io pay any monay awing on this contract,
each Guarantor must pay it when askad. Each Guarantor will b lata for 1he total amount awing even If ather parsona @len sign as Guarantar, and aven Ii Buyar has & complate dafanse to
Quarntar's demend for reimburagmant, Each Guarantar agraes 1 ba liable aven il wa do one or mora of the follawing: {1) give the Buyar mors time 16 pay one or mare paymants; (2) giva
a full or partial raleasa to any other Guarantor; (3) ralagsa any sacurity; (4) actept faes from the Buyer then the tatal amount owlng; or (5) otherwiss raach a eattiamant ralating to This contract
or extend the eontraey, Each Guamntar acknowlaoiges racelnt of a complzted copy of this coniract end guaranty at 1 fime of gigning.

Guamnior wiives notics of accaplance af this Guaranty, natice of (he Buyars non-evment, nor-pertemance, and defeult; and noticag o the amaunt owing &t any me, and af any demanda pan the Buyar.

Guaranter X, ‘ Date Guaranior X : Date
Addrazs
cuor sV ERTCAN CHEVROLETZGED 09703706~ L
LAV TOPUNO. SSSLA a0 g MO0 0T amss

e A P nea MR (AdDLIED AR TO COMTENT BE ORIGINAL LIENMOILDER



Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Donna Blackstone State: CO
09/04/08
UPDATED FOR GOODWILL

Customer Name: _ Service Request: 71-633898817

Vehicle 1D No.: lGIZU54815F- In Service Date: 09/03/2005 Vehicle is: New BAC Code: 112136

Year, Make & Model: 2005 Chevrolet Malibu

DVM requests Purchase Price of

Lien holder: GMAC[X involvement?: Vehicle: $ 23132.80

Yes

Was TAC contacted for this vehicle?(Y/N): N

[ ] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8-28-07 422010 1 24539 C/S Inspect report on brakes — front noise while driving noise stops
Repair: EST $ 190.00 rear brake worn passed sensors almost metal to
metal Customer declined to leave vehicle over night.

10-23-07 426764 * 27995 C/S There is a fluid leak a the left rear wheel area

Cause: Inspected examined and found the left rear caliper has brake fluid
on it Cleaned off caliper and applied pressure to the brake pedal inspected
for any additional leaks found the brake hose to the caliper seal washers
leaking

Repair: Removed/ Replaced both sealing washers with new and bleed
system cleaned of area and applied pressure to system no other leaks
detected at this time.

[] Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

3-17-06 373226 1 5509 C/S Service Gas Cap comes on info center
Cause: Found code P0455/ Gas Cap loose and will not stay
Repair: Replaced Gas cap and cleared codes.

[] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7-10-07 417755 1 21016 C/S Steering is intermittently stiff when turning just started
Cause: Inspected customer concern test drove numerous times
Repair: Unable to duplicate concern perform bulletin Pl search
nothing no like conditions File use at this time

12-31-07 432208 1 30797 C/S There is a clunking noise in the steering column when says the

steering has locked up on him momentarily at slow speeds when turning
as well says last time was about a week ago check for cause and report
Cause: Road test and confirm noise is coming fro the front end Performed
visual inspection found there is excessive play in the spool gear no
adjustment

Repair: Removed/Replaced rack and pinion unit reassembled and
performed e-200 alignment and set toe to factory specs center wheel and
road test to complete.



5-27-08 443456 9 37909

[ ] Body/Trim
Date: RO #: Days Out:

Mileage:

C/S Power steering looses assist intermittently

Cause: Installed new vehicle data reorder and found is storing a code
C0900 found a bulletin from GM to replace the coil and ground
Repair: Replaced Ignition coil and ground road tested several miles
without duplication.

Description of Complaint and Repair Performed:

1-29-07 403135 1 13781

7-10-07 417755 * 21016

8-28-07 422010 1 24539

10-23-07 426764 3 27995

] Electrical

Date: RO #: Days Out:

Mileage:

C/S Drivers side mirror cover will not hold in place pass side visor keeps
falling down SOP on Woodys Shelf

Cause: — Special Order part here for install pass side visor keeps failing
and drivers mirror cover is faulty

Repair: Removed/ Replaced Both Left and right visors to complete.

C/S There is a rattling noise in the dash around the cowl area verified by
Kenny (bulletin?)

Cause: Inspected / verified customer concern perform bulletin search
nothing # 1874637 related to a similar condition

Repair: Applied 2 way tape on the cowl on the right corner as per bulletin
test drove to confirm repair.

C/S Inspection report right rear door rubbing on the weather seal when
closing

Cause: Door needs to be adjusted prior to replacement of the weather
seal to keep complaint from reoccurring

Repair: Customer could not leave vehicle over for diagnosis

C/S Right rear door is hard to close seal check for cause and report on
repairs needed

Cause: Inspected vehicle found where the door is hitting the seal all the
body lines seem to line up properly

Repair: Attempted to adjust the sticker still INOP recommend sublet to
body shop for repairs.

Description of Complaint and Repair Performed:

5-18-07 413045 1 17844

11-15-07 428657 * 28321

C/S There is a 7.5a Fuse in truck that keeps blowing this fuse is related to
XM radio, remote start, & keyless entry these items INOP when fuse blown
has replaced it several times

Cause: Checked and found short to ground on radio receiver circuit found
power wire for radio receiver grounding out as it has rubbed through
harness to on a part of body

Repair: Repaired wire repaired loom and replaced fuse retested ok now.

C/S L-F turn signal bulb INOP cust kept this will be the 2" time
Cause: Checked and found molded socket burned out
Repair: Replaced lamp assy and retested ok now

C/S If radio is left on for rundown time the battery will god dead/ also
slow crank at times

Cause: Inspected verified customer complaint found battery is weak test
battery *failed test code (5D5RP-RL)

Repair: Removed / Replaced battery rechecked and confirm vehicle is
starting as design



[] Maintenance

Date: RO #:
1-19-06 367447
5-10-06 378426
8-28-07 422010
[[]HVAC

Date RO #
11-15-07 428657

] Suspension
RO #:

426764

Date:
10-23-07

[] Other/ Recall
RO #:
368314

Date:
1-27-06

Days Out:

*

Days Out:

Days Out:

*

Days Out:
1

Days out of service: 30
Repairs 4 or More attempts
Time period: Earlier of warranty term or 1 year after original delivery
Does Lemon Law state nonconformity must continue to exist? Y

Number of repair attempts in the presumption period:

Mileage: Description of Complaint and Repair Performed:

4243 LOF

7309 LOF

24539 LOF —TIRE ROTATION — GOOD WRENCH INSPECTION

Mileage: Description of Complaint and Repair Performed:

28321 C/S There is a bad odor coming through AC vents when using or turning
on HVAC states smells of a smoke smell nobody smokes in vehicle
Cause: See 253-119 / will need deodorize & after blow inspected/ verified
customer complaint musty odor from vent
Repair: Performed cooling coil coating in vent system and rechecked odor
is no longer present at this time.

Mileage: Description of Complaint and Repair Performed:

27995 C/S Steering feels loose when turning wheel
Cause: Road tested vehicle to confirm customer complaint found knocking
type noise emanating from the front end performed visual inspection
found the right front outer tie rod and extremely worn/ loose
Repair: Removed/ Replaced right front outer tie rod end with all new parts
performed E-2000 alignment and set toe to factory specs and center
steering wheel.

Mileage: Description of Complaint and Repair Performed:

4425 Recall / Campaign

Cause: 05094
Repair: Parts ordered / on 0634 Shelf — performed recall / campaign
replaced mirror

THE STATE LEMON LAW READS:

1 —replaced gas
cap

Total days out of service during the presumption period: 1
Total days out of service during customer’s ownership: 21



PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

7-28-08
Sharon Zoyhofski
71-633898817

| do see I've heard about this back in June
the 13th I said no to repurchase

5-27-08 repaired w/ bulletin

offered a 2/24 smart care

I Spoke w/ John Haley Service Manger

we went through ROs

it was repaired on the 4th repair attempt

I said no to repurchase since repaired on the 4th repair attempt

I would like to know the outcome on this and if anything | can assist w/ please let me know

thanks.

DESIRE'GALLAGHER/LEGAL/ATX

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

(fees $850) CASH INCLUSIVE: $3,000 - $6,500



RATIONALE

This veh does not appear to fall with the parameters of the CO lemon law with only one repair during presumption.
Cust has an extended service contract

8/07 veh needed new brake pads declined to leave veh — repairs done elsewhere

Complaint is power steering — new activity that final repair is set for 8/11

8/07 veh needed door adjustment but cust declined to leave veh

Cus offered 24/24 on 7/08 but refused

MSRP: $25,995

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:

8/7 15T Offer $2,100
8/21 $6,500 counter

8/21 $6,500 offered and accepted



Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
August 22, 2008

Richard Levine, Esg.

Weisberg & Meyers, LLC-Colorado
34790 Stagecoach Blvd

Evergreen, CO 80439-7913

RE:
Service Request: 71-633898817
2005 Chevrolet Malibu
Vehicle Identification Number: lGle54815F-
Customer Relationship Specialist: Donna Blackstone Ext. 41208

Dear Mr. Levine:

We regret that your client(s) are dissatisfied with their 2005 Chevrolet Malibu and that several attempts
by the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes
great pride in the service we provide to our customers, and we apologize for any inconvenience and
frustration experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of $6.500.00 inclusive.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.



Page 2

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0044
V01032008

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date
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JUL-38-2082 168: 34 From:AMERICAM CHELY PARTS 5752564

9{@# [ -GHEAEEN
Aﬂn 0@5@@ @'MU\M@\\L'K

Y

TROGRAM CODE ALTTHCIREZATICN (A00E COMMITRENT MO 5.7 NUMBER EEMIGE TNFTAl LETI FARTS, CHOGS BLFERENGE
wy [/ oer f vTaE | ACCRVER WLEABE
CUSTOMER NO. ADVlEDH 1AG NG, INVOICE DATE INVOICE NG.
71295 CARL P WIEGAND 123 166 08/28/07 €VCs422010

COLOR STOCK ND.

LAROR HAHL LCENSE HO MILEAGE ]
24,539 )

GALAXY SILV | C52116
YEAFl .'MAKE FPMODEL

PELIVERY DATE DELIVENY MILES

CUSTOMER SIGNATURE

PAGE 2 OF 2

NOTICE TQ_CONSVUMER. PL EASE READ IMPDFITAN T WARRAN]

Y INF
} a5

?H‘MATIDN ON BACK,

Copyright @ 1980 The Heyiob aml Tieyoelde Coopony

05 /CHEVROLET/MALTBU/SD LT 09/03/G5 25
TURLOCK, CA V,_H,L{Hn = / / o "”'“"sa_r_u'é ne.a.rinm FRGCAICTION DATE
l61Zu54815F AMERICAN | 07/01/05 |
FTE NO. o N R. D. DATE
| 08/28,/07
[BLT?:-INFE‘-S FHONE COMMENTS -
...... QTY---FP-NUMBER- -+ -+~~~ -DESCRIPTION- = =ec---------------UNIT PRICE-
JOB # 5 TGTAL PARTS 0.00
JOB # 5 TOTAL LAEOR & PARTS 0.00
G.0.5. 5, GUPPLIES - - < - = - == = e e e e e e
1.0 OUICK OIL CHAMGE @ 12.600  JUNIT 12 60
TOTAL - GOG 12.60
B T MATE - - - - - - - - -m e e o e mm e e e anaa
CUSTOMER HERERY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $240.00 (+TAX)
T AL - -« v e e e e e A e e e e m e e e
Fhkkdd ik kExhikkrki st REMINDER *otdkddddhdhakrdhdhhikik kit TOTAL LABDR. ... 25.05
OUR ALL NEW QUICK SERVICE FACILITY IS NOW OPEN WITH EXTENDED TOTAL PARTS.... 5.25
HOURS AND SERVICES. HOURS ARE M-F 8.7PM SAT 9-6BM SUN 10-5PM TOTAL SUBLET, .. 0.00
THIS IS JUST NOT A QUICK LUBE ONLY BUT PROVIDES SEVERAL TOTAL 6.0.6. ... 12.60
NEEDED SERVICES PERFORMED AT YOUR CONVENTENCE. TGTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
~o--CASH oo AMOUNT - .. DATE TOTAL TAX...... 1.32
. ,./CH“"(/ ------- AMOUNT  eee- - DATE TOTALINVOICES 4422
e WISA D —h e AMOUNT  -------. DATE
MC e AMOUNT - -eaens DATE
-OTHER  «eeooo .. AMOUNT  -eeeoo.. DATE

ERAINTINVE SFsiier D (Gatw)



. - : DEALERSHIPS USING DAILY JOB TICKETS
=HP TECHNICIANS COMMERTS [ SHOULD AFFtY THE JOB STICKERS [N THIS

NG, INCLUDE DESCRIFTION OFCAUSE o AREA
— REPAIR =
51 | COMPLAINT
CALISE
CORRECTICH
REPAR

e | COMPLAINT

CAUSE
~ |CORRECTION
REPAIR
49| COMPLAINT . - — . o i
CAUSE
CORRECTION
REPAIR SERSHT o urpne |y HELFZHIT e | o 0
14| COMPLAINT | e o
Noise when braking . 7 7[
f . P =N o
CAUSE rear lining is wom : / ~

ini H i RIMHCATE ANY DAMASE CUSTORIER HAS OH YEHICLE
checked and rear lining is at 2Zmm, frontgs are at 6mm, went to perform rear PHEVIOUS TO MAKING REPAIRS

CORRECTION braP_(e service and was told to stop and but back together, customer needs
vehicle, reassembled and parked vehicl® PRIOR DAMAGE
RF[] RR[

HEFPAIR

B COMPLAINT

CAUSE

COMMENTS

CORRECTION

FOSZ5LS Sladd AM3HD NEDI&FWEwWedq FEIAT BEEZ-85-TTN0

JanJdag xed:o]
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JUL-38-2082 168: 34 From:AMERICAM CHELY PARTS 5752564

To:Fax Server P.371%
CVCS417755
4742 McHenry Ave.
MODESTO, GA 95356-0523 i Goodunriamcin.

{209) 575-1606

/

. SERVICE HOURS: MON. - FRIL7:30 AM. to 5:30 RM.
’ ot . Setvice Dlrect QUICK SERVICE  MON. « PRI, :00 A.M.‘;E ,ff“” PM.
7 - 9:00 AM. to 8:00 P
/ﬁ:.c A 154554 CHEVROLET (209) 491-7813 0 AR 1o 800 FM.
TRDGRAM CODE AUTHORLIATICN CODE. GOMBMITMENT NC- E.5.F NUMRER FEFALL INSTALLED FARTE CRORE HEFERENGL
\ wr. J per [ vEER L R -SABE
[GUETOMER MO, AOVISOM TAG NO. MYLICE UATE INVOICL ML
71295 GARY D. ARMSTRONG 119 544 07/11/07 CVCS417755
Py S— LADDR FATE MILLALE COLOH STOLK NO. ;
l& 21,016| GALAXY SILV | €52116
[FEAR/MARE TMODLE DEVIVERY DATE UELIVERY MILEE _ii
CH LET/MALIBU/SD LT 09/03/05 25
TURLOCK, CA v?rﬁc{s 1.6.53 ROLET/ 1BY/ azu.rn{ﬁ neuﬁiunu FRODULCTION GATE _1.
1¢1zu54815F . |
[F1.E.HO. RO ND. H. 0 DAL
07/10/07 ¥l
1}
TABOR B PARTG- - - - -e-cmcesssmmmsamsmsoosessosomesoosstnsssmo s o) mtinm i mm i inn ey i
M1 2aCvi STEERING HOURS TECH(S) 484 INTERNAL %
C/S: THE STEERING IS INTERMITANTLY STIFF i
WHEM TURNING JUST STARTED ; CHECK FOR CAUSE AND REPORT
INSPECTED CUSTOEMR CONCERN,TEST DROVE NUMERDUS TIMES i
UNABLE T0 DUPLICATE CONCERN,PERFORM BULLETIN.P_I.
SEARCH NOTING NO LIKE CONDITIONG
FILE USE AT THIS TIME
JOB # 1 TOTAL LABOR & PARTS 0.00
J4 7 17CVZ-DASH . - DASH S - HOURS: - TECH(SY: 484 WARRANTY
£/5: THERE IS5 A RATTLING NOISE IN THE DASH ARCUND THE COWL
AREA VERIFIED BY KENNY { BULLITEN?) CHECK & REPAIR
SEE KENMY IF NEEDED
INSPECTED/VERIFIED CUSTOMER CONCERN _PERFORM BULLETIN SEARCH
NOTING #1874637 RELATED TO A SIMULAR CONDITION
APPLIED 2-WAY TAPE ON THE COML ON THE RIGHT CORNER
A% PER BULLETIN,.TEST DROVE TO CONFIRM REPAIR
‘ JOB # 2 TOTAL LABOR & PARTS 0.00
M15C------ CODE---vux-- DESCRIPTION- - ----e=s------mmrmmmmmmnmr=-= COMTROL MO---------
Jog # 1 SHUTTLE SHUTTLE 417755 WARRANTY
TOTAL - MISC 0.00
T TMATE - - - - e+ < = smammmmohszomcamoossramessossaTosoooamssssimsiooorenToois
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
TOTALS - o s
kb ek ik Ak e iAok REMINDER #ck fdsncidok oo ki ki ki TOTAL LABOR.... 0.00
OUR ALL NEW QUICK SERVICE FACILITY 15 NOW OPEN WITH EXTENDED TOTAL PARTS. ... 0.00
HOURS AND SERVICCS. HOURS ARE M-F 8-7PM SAT 9-6PM SUN 10-5PM TOTAL SUBLET... 0.00
THIS 15 JUST MOT A QUICK LUBE QONLY BUT PROVIDES SEVERAL TOTAL G.0.G.... (.00
NEEDED SERVICES PERFORMED AT YOUR CONVENIENCE. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
----CASH  -eer---- AMOUNT  -------- DATE  =------- INITIAL TOTAL TAX...... 0.060
-«CHECK  «------- AMOUNT  -------- DATE  -------- INITTAL TOTAL INVOICE & 0.00
VISA  ---er-- AMOUNT  oev----- DATE  wen----- INITIAL
MG e AMOUNT  -------- DATE  -------- INITIAL
---«(THER  -------- AMOUNT - - e-- DATE  ----u=-- INITIAL
CUSTOMER SIGNATURE
PAGE 1 OF 1

D OF IN

NOTICE TQEEQMI%WLEASE READ IMPDR"[EAEJ WAHFV?)‘ 'II'EY]I 4@?‘?“MATION ON BACK.
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JUL-3E-28B5 18: 34 From:AMERICAM CHEWY PARTS S7a2564

A

MODESTO, CA

|

ArA, # CAR 000002477
& B.AA- # AG-154554

OMMENDED SERVICES

{209) 491

To:iFax Seruer

4742 McHenry Ava.

85356-9523

(209) 575-1606
Service Diract

-7813

417

WinGoodinriauehn,

BEAVIGE HOURS:
OUCK SERVICE

e, - F
MON. - FR)

4-1%

755

9GLLLY

. 7:30 AM. to 530 PM
, 800 A, to 7:00 PM.

8AT1. 9:00 A M. 1o B:00 PM.

SLIN. 100 A M 1o 5:00 RM.

QPERATION l OPERATION DESCRIPTION | Mol TOTAL OPERATION f DOPFERATION DESGRIPTION | Mo/MI | TOTAL
01CVZ-BELTS ADJUST BELTS . O1CVZ-TRANS TRANSMISSION SERVICE Mi 0.00 |
01CvZ-wWH/BRG] WHEEL BEARING PACK M 0.0 O1CVZ-UJOINT U JOINT PACK Mi 0.00
01CVZ-TIRE TIRE ROTATION Ll 0.G0 Q1CVZ-DIFF DIFFERENTIAL SERVICE Mi Q.00
QACYZ-EMISSION  EMISSIONS SERVICE MO 0.00 QACVZ-ALICN DO NOT USE 5EE OP#23 Mt 0.00
21CVZ-SERY COOLING 5Y5 SERVICE Mi 0.00 19CVZ-SERV AlIR COND SERVICE MI 0.00

SERVIGE HISTORY
|

HEPAIR ORDER
4130495

MILEAGE

ADVISOR | TECHNIGIAN | TYFE |

Q5/18/07

01/29/07 403135

01 CVZ-QUIK/SER

GRERATION

GFERATION DESCRIPTION

BODY ELECTRICAL
BODY ELECTRICAL
18 PT SERVICE

GOODWRENCH INSPECT b

BODY INT/EXTERIO
18 PT SERVICE

R

SALESPERSON NO. 500 DWAIN N CORMIER

S ERVICE

STATE REGH# AG154554

ORIGINAL CUSTOMER ESTIMATE: PARTS

0.00

LABOR
0.00

TOTAL
0.00

W zacvz ——=—&TEERI
Ci5: THE STEERING I@ERMWANTL_
WHEN TURNING JUST

L Y-STIFF
ARTED--CHECK FOR CAUSE AND REPORT

" W 17CVZ-DASH DASH
C/S; THERE 15 A RATTLING NOISE IN THE DASH AROUND THE COWL

AREA VERIFIED BY KENNY ( BULLITEN?) CHECK & REPAIR
SEE KENNY IF NEEDED %

N
e { f(ulf

W gPoad? )
qu,’ﬂ Wt m;ﬁl.rrvc

-~
X
L

* A CHAAGE FOR HAZARDOLS WASTE DISPOSAL WILL BE ADDED TO CONFORM WITH CIY', STATE, AND PE[IERAL REGULATIONS

PAGE 1 OF 1 ;I'ECH COPY

Ay PanTs RE | VEHIGLE LD HO. ‘ YEAHMANE/MODEL PRODMCTION DAL | 510GK NG, LICENSE NG Ti &, N, '
Mg:f;;mﬁej G1ZU54815F | DS/CHEVROLET/MALIBU/SD LT ) C52116 117755
NLESS CUSTOMER HO. FETICE GONTHALT DELIVERY DATE ™~ | DELIVERY MILES | GBI |INLs DEALEM ND.| R. 0. GATE — |
INETAUCTED | 71295 GMPP _ 09/03/05% . 07/10/07.
ATHF s COLOR CONTIRALGT N, EXPIRATION DATE | EXPIRATICHTMILES | TAG NO. I
ST )
G FURLOCK, CA GALAXY SILV MET/G 09/03/11) 72,025 (£
: TURBO | MG ANTCOND | B 5. TRANS | MILEASE BT NG APASOR L
rm = i
s — |CVZZ Y Yi A 25| 119 GARY D. ARMSTRONG
ARE NLW HLPAIR A ITHORIZATION & YLMIGLL LLPCETPARY HECEIPT Reringlhidigy grivil rrcacin :
UNLESS | herel thusri s the rapmr work tnerein cat 1orth 1o ba um% Id%ury rmienals 3nd sublet FEpAIrs. You and yir smployees may ‘
SPCONIED ol vmhncin for purpoces of testing, Inspoction of dalimey #i my Lek An axprees mechanic's lien is noknowlaegad on the wvhicte | BRI the |

~EL TioLne v+l repaire tharcto. In tha avant kel 22100 i rscansary Lo anlorcs fhic contract, | will pay raasonable Ot vy e st 30 croets. | ackryowhados

OTHERWIEF 1hii chipsmited property 15 nof insuad or prolected b tha amount of 301Ul cash valuo thoreof by Ihi dasle: againt o ocoamoned by thatt, fir ama

ARPOINTMES 1ABOR fIAE ] wmh s S lb-:;-;;d ré’:’m’ﬂ‘ém‘m’mﬂ" iy | vieo
| ' i
E— D SAVE PARTS |

ORKHNAL EVISLID i
EBTIMATE £ LEFIMATE § l
HEASTIN GCONTACTED i
Ay M
!
AUTHDRIZED 3 reRSON DATE UME C
BY O e « !
e rre— .
ESTIMATES 001 MO FND AEVISED ADDHFICAL
INCLUIOE BALLS Lo ESTIMATE & cosrs l
J
INLARL CONTACTED E
av :
AIHORIZIT) [ rerson DKTE VUM
ny
O pHotE #

of & revizad extimata.

TO OUR SERVICE CUSTOMERS: Our usual charges for Inbor ae not
based on actual mechanic's tima, but arg sIimply our prices for par- |
ticular Joba, You will be charged ng mors than tha ostimatad prica 1
approved by you. Howsvar, It we discover that different or additionsl
repeive ora indicaled, you will be contacted tor your advancs approval

b

“By law, you may choose another Licensed Smog facility to
perfotm any hesded repairs or adjustments which the Smoag
Check tast Indicates arg nocessary.”

AlL PARTS REMOYED
WILL BE DiSCARDED
UNLEES INSTRLICTED
DOTHERWISE PRIGK
TO REPALR.

PLEASE ZEE
REVERSE SIDE
FOR IMPORTANT
INFORMATION

ALL PARTS
IMGTALLED ARE
MEW UMLESS
SPECIFIEL
CTHENWISE.

recommended.
X

TEARDOWN ESTIMATE: T undetstand that my vehigle|.
will be reassembled within .
shown abave if T choose not 10 authorize the service|]

days of the date!;

1he dealer.

COMPANY POLICIES

Veehiclos cannat be pickad up withou! payment in [ull.
Persanal charge accounts are not permilied.

MagterCard, Viea, Chewvren & 1ugeover chalge carde will be accepiod,
Gustomer is hereby noliliad that the sakl property is nol insurad or pro- | -
tecied o the amount of the actual cash valis thareod, or atheiwise agamnat
legs occasioror hy thedt, fire o vandalierm while the property remains with

Customer states no oriiclgs of peraonal property hawe bean lelt in
vehlele and draler ks not respensalbie tor Inspection theraot,

et T

417755
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Document ID# 1874637

2005 Chevrolet Malibu [ Feedback ] [rnt]

A Rattle/Buzz Type Noise Coming From The Right Side
Dash Area - keywords area cowl dash front hishway {3
molding pillar speed vibration windshield wiper #P1C4337 -

(11/30/2006)

Models: - 2004 to 2007 Malibu & Malibu Maxx

The following diagnosis might be helpful if the vehicle exhibits the symptorm(s) deseribed in this PIL
Condition/Concern:

Some customer may complain of a rattle/ buzz type noise coming from the right side dash area. The
noisc is heard when vehicle speeds reach 35 to 40 mph continuing up through highway speeds. This
noise may be heard on both Scdan and Maxx vehicles. The noise may be caused by the plastic cowl
cover screen vibrating and making contact with the windshield on the right side in the area between the
wiper post and the right side A pillar. The cover may be raised off the windshield slightly by the air flow
as the vehicle is traveling. This movement of the cover can cause the rattle / buzz noisc complaint.

Recommendation/Instructions:

Remove the cowl cover screen and install an strip of double stick tape (approx. 8 inches long) to the
underside of the cover. Install the tape about 4 * outboard of the wiper post opening to the end of the
cover. The lape should be placed on the plastic cover, NOT on the seal. Clean the windshield in the
contact area of the tape and reinstall the cover. Press the cover down in the arca the tape was applied.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be performed.

GM builetins are intended for use by professional technicians, NOT a "do-it-yaueselfer”. They are wiitten 1o WE SUPPORT
inform these l::t,hnll..l“m‘- af condmm:s that inay occur on some vehicles, or to provide information that could assist b

n the proper servi-e of i vehicle” Properly triined technicians have the equipment, tools, satety instructions, and VOLUNTARY
inow-how to do a job properly and salely. If a condition is deseribed, DO MOT assume that the hullstin apnlues 1 TECHNICIAN
vour vchicle, or that your vehicle will have that condition. See your GM dealer for information on whether your

vehicle may benefit from the information. ' ' ‘ ‘ CERTIFICATION

© Copyright General Motors Corporation. All Rights Reserved.

[-.:FT Back J l Forward = ] Document ID# 1874637 Feedback -

[_Prmt_]

et 2005 Chevrolet Malibu




JUL-38-2088 168: 35 From:AMERICAN CHELY PARTS 5752564 To:Fax Seruver P.7T 1%

VWS4
e il 4742 McHenry Ave. c 5413045
' m MODESTO, CA 95356-9623 %vaﬁntwo&\
(200) 575-1608
Sarvic Dirc SEmICE U Mot L 738 A D S0
E.PA # CAR (0002477 : X
B.A.R. # AG-154554 CHEVROLET (209) 461-7813 EGT;. ?{%?Dﬁ '}."_‘M“,’,?;?;?o',}“éu_
FROGRAR CODE ATHORIZATGN GOGE COMMITMUNT NGO, € NOMEEH EERCE INGYALLED FAHTS GRGIGH REFERENGE
me /S onar / vean | accruenansacs
CUSTCNER ML AOVEOR TAG NGO, INVEIGE DATE TNVOICE NO.
71295 AYNE MENDONCA 253 222 05/18/07 CVWS413045
LABCH RATE MILEAGE TOLDR STOCK MO,
| 17,844| GALAXY SILV | C52116
TEAR ] MARL { MODEL GELIVEHT DATE TELIVERY MILES
05/CHEVROLET/MALIBU/SD LT 09/03/05 25
TURLOCK, CA 'VEHM:{E 1.6, NE, / / EI‘%EE‘AL{R [y PRODUCTION DATE
1612u54815F
FT.E NI F.Q. NO. H. 2 DAIL
05/18/07

COMMENTE

LABOR & PART G- = = oo o oo e o mm oo
il A BEVR o BanY: "ELECTRTCAR: B T R TECH LS 080y
C/%: TMERE IS A 7.5a FUSE IN TRUNK THAT KEEPS-BLOWING. THIS
FUSE IS RELATED TO XM RADIO, REMOTE START, & KEYLESS ENTRY.
THEESE ITEMS INOF WHEN FUSE BLOWN.. HAS REPLACED IT SEVERAL
TIMES., CK-REPT

CHECKED AND FOUND SHORT TO GROUND ON RADIO RECIEVER
CIRCUTT. FOUND POWER WIRE FOR RADIO RECIEVER GROUNDING

OUT AS IT HAS RUBBED THROUGH HARNESS TO ON A PART OF BODY
REPATRED WIRE, REPAIRED LOOM AND REPLACED FUSE.

RETESTED- OK NOW

PARTS- ----- OTY---FP-NUMBER--------------- DESCRIPTION- - -- - - - -U/COST- -E/COST - -U/PRICE
JOB # 1 1 38914568 FUSE §.965 2.48 2.48 3.47 3.47
JoB # 1l 1 301A MTG HOW 1/4 1IN 0.13 0.13 0.18 0.18
JOB # 1 2 100F BULK WIRE BLACK 0.75 1.50 1.05 2.10
JOB # 1 COST TOTAL 4.11
JOBE # 1 TOTAL PARTS 5.75%
.JCIB # 1 TOTAL LABOR & PARTS 185 17

Y ELECTRIY HGURSEA” 1
S: L-F TURN SIGNAL BULB . CK-REPT

(THIS WILL BE THE 2ND TIME)

CHECKED AND FOUND MOLDED SOCKET BURNED OUT.

REPLACED LAMP ASSY AND RETESTED- 0K NOW

PARTS- - - - - - QTY- - -FP-NUMBER -~ - oo DESCRIPTTON- < «-- - - - U/COST- -E/COST- -L/PRICE
JoB & 2 1 15851373 HEADLAMP 2725 126.00 126.00 176.40 176.40
JOB # 2 COST TOTAL 126,00

JOR # 2 TOTAL PARTS 176._40

J0B # 2 TOTAL LABOR & PARTS 203.31

R/O TAX 0.00

R/D TOTALS 388,48

WARRANTY CLAIM DETAIL TOTALS- - - -~ -mnn-ers e
CLAIME. ........ TOTAL. . ..
413045 389,38
CLAIM TOTALS  388.38

APPROVED BY SIGNATURE

PAGE 1 OF 2 NOTICE TQ CONSUMER; PLEASE READ IMBORTANT WARBANTY INFORMATION ON BACK.

Cremririt = 18300 The Ravoalde 3od Rovoalde Coomany



N P VT

I . TIWE g Fe) = ﬁ-'j E 9 .E i l
. TECHNICIANS COMMENTS P j’cﬂ ! Fed t .
\Elf INCLUDE BESGRIPTION OF CAUSE ‘Z Z £ HO. d? 7 9&/ / e~ 9 ) ‘
QFF .
REFAIR ot me [ g .5
1|COMPLAINT Verify concern. Fuse #16 in rear UBEC (7.5 amp] open. Remove fuse and T
connact DMM to circuit 12440 (at fuse) and inspect for short to ground. Z f ki o 0.3
o Measured .9 chms. Has short to ground. Inspect hamess at UBEC, ne _ - (=] =
problem found. Lacate RCDLR in trunk underneath package shelf. Perform ! STAIGHT d: o e | OFF .
CAUSE hamess wiggle test, same concem. Remove right rear fender well cover in | M | PO :; : NC?! ;thj bk 2 g f
trur .
hamess to DRC. Find circuit 1240 shorted to ground at fower Dlgrtal Radio 4 ‘7! I ?.j ‘5‘4 i G 5
CORRECTION Receiver bracket. Repair wire with weather seal butt splice conncetor and ete. MO ﬁ?ﬁ Q ¢ f o
tape harness Reinstail fender well cover and install new fuse, Verify repair, | STRARGHT T o MO e |OF . ..1a B
pbiatig as designed. | TIRE oy LATRATE r{ - ‘//‘5#?{5 Fed O |]. .
2|COMPLAINT | 4 4 f‘ﬂ%gyg,q.@/ || seo
mm,r sulb ockt from assembiy. Remaove bulb from socket. Find bulb | —FET pprey— E::N'f “g‘;é %,5 g F oy b
CAUSE socket contact burned. Harness assembly not in stock, headlamp assembly TVE HORD ! i & a2 gy Y
! {wihamess] in stock. X P45k B “{
VCOHFIECTION Replace headlamp assembly per ASM. Verify repair, operating as designed. {} 5 3 EMP. B, d?p l | o fﬂa 3
- . oFF 4
'} e T;T?;?EUHTH F‘:ATR.ATEJI wom.q’;;ﬁ/{ AME i | .2
REFAIR \., w4 GriR, 1O, wl 2] -2
18ptlof: L Y, -"}f EMP. NO. / ?‘/ on -
CAUSE S 4 Y SRR e lwoe)peds Twe [T ) 8
TRER. NO.
A / o .
. ,'; N ) \X | lf £hip m%?l‘:f 2 f[;{‘i"n;if ["__"1 19;5
CORRECTION . TPiT?:-StHHL] A S Py .//2?_/5 THE £ oH%” o || w
OPER. MO )
LRV .
| COMPLAINT i3 f?c/ Z | )0
BulP. [0, ON
1
L BT (T ‘//ﬁ e ThE GF: (o]
CAUSE 4 - QPER. B0, - -
y ia O 2
, p M NO. /; '7/ ‘5 o;u‘_ 211
CORRECTION -|r.=51+§HTua; raTRaE  |R0d0, 5{{,%”/5« ME OFFF fo ] 2?
— TIPSR, HO. wd T 7
HEPAIR 2 /& g{ ) g
ted I
5' COMPLAINT ooy | PATRAE [e) 0‘{?'5/ ) -5'45. KN o — STAIGHT o e !97/ 3.? — 3ﬁ
o OFER. MO, od e .
CAUSE | ' ’/ -
— . GH (8] ERAP. 14D, 55/1 ;
CORRECTICN .

American Solutions for Business $25-689. 924 17

POSISLS Slabd ANTHD NUDIHIWH w044 SE:pT 8@P2-pe- 0

dandag wed:io0]

ST1-2°d



JUL-38-2082 168: 36 From:AMERICAM CHELY PARTS 5752564

Satvice Direct
E.P.A_# CAR 0GO0I24TY
B.AR. & AG-154554

CHEVROLET

ToiFaw

(209) 491-7813

4742 McHeanty Ave,
MODESTO, CA 95306-D523
(209) 575-1606

Seruer

CVWS403135
W Goeduntoueds,

SERVICE HOURS: MON. -
QUICK SERVICE  MON. -
SAT. &

FRE. 7130 AM, 1o 5:00 P,
FRL 8:00 A M. 1o 700 FM.
00 AWM to 6:00 BM,

SUN. 10200 AM. {0 5:00 BM.

APPROVED BY SIGNATURE

PAGE1QF 2

FROGHAM COOE ALUTROREZATION GLDE COMMITMENT RO, EEBF. HUMEER EERVICE INSTALLED FAHTS CROSG HEFERERNTE
mo [/ bay /AR | AGCAMED MILEASE
CUSTOMER NO. ADVIECH TG NG NVCHGE DATE THVDICE NO.
71295 00DY GANT 0542 652 01/30/07 CVWS403135
LABOH RATE UCEEE M_EABE COLDR STOCK MO,
L—[“ 13,781| GaLAxy sILv | €52116
YEAR / MAKE / MODEL QELIVERY QATE DELIVERY MILEG
TURLOCK . CA 05/CHEVROLET/MALIBU/SD LT 09/03/05 25
! VERICLE 1.5, NG, BELLING DEALER HEL PROOUCTION DATE
Tc1zus 4615 - N
FT E NO, FO.NO. R.O.DATE
01/29/07
k BLUSINESS PHOME COMMENTS
.3#.4 ik :BOBY INTAEXTERTOR. 1< HOBRS? « 090" TECH(S): 484 80,74
C/S DRIVERS SIDE MIRROR COVER- WILI:_””NOT HOLD IN PEAGE -~ - =- =« =70 e
PASS SIDE VISOR KEEPS FALLING DOWN
S0P ON WOODYS SHELF
SPECIAL ORDER PART HERE FOR INSTALL. PASS. $I0E VISOR KEEPS
FALLING AND DRIVERS MIRROR COVER 1S5 FAILTY.
REMOVED/REPLACED BOTH LEFT & RIGHT VISORS TOD COMPLETE.
PARTS- - -- QFY---FP-NUMBER-«------------- DBESCRIPTION-------- UW/CDAT - -E/CQST - U/PRICE
JOB # 1 1 10331583 SUNSHADE 10.203 41.89 41.89 &5 58.65
JOB # 1 1 10381582 SUNSHADE 10_203 41.89 41.89 53 55 68.65
JOB # 1 COST TOTAL 83.78
JOB # 1 TOTAL PARTS 117.30
____________ JOB # 1 TOTAL LABOR & PARTS 158.04
R/Q TAX 0.00
R/Q TOTALS 198.04
WARRANTY CEATH DETAIL T AL - e v e oo oo i mw e e M c e c e et oo aa s e maamman e
CLATME, ........ TOTAL. .
403135 198.04
CLAIM TOTALS 198.04

am

NOTICE E‘&V%‘E’#EEWWLEASE READ IM{EQNF%_TELPIE m&ﬁ!ﬂ;&l% 19FIMATION ON BACK.

Criprippht] © 1824 Tha Reynolda and R

n Conipamy
FWAINTINYE ErEiaTIS O JoduTld



=l P.

TECHKISIANS COMMENTS

DEALERSHIPS USING DALY JOB TICKETS
SHOULD AFFIX THE JOB STICKERS [N THS

NO, MCLUDE DESCRIFTION OF GAUSE AREA
; REPAIR Lo (vél e Myirol Wil wot fo g
" <5 W Hold codhp

COMPLANT 03, s¢qrger $ D@ Kerfs o Jowed s

o
=
-
L
=l
m
=l
i ]
X P At FLATRATE  |RiO No.(/éj;j{- nne p OFF 5 -
if?- J‘OIA U' f".!'{/_; £t ‘i%’?‘- K Ej/b"/— = CFIR. M : - N 5
z . _ ] : R ¥
rgf)ﬁ’/@{ff 30 £ ﬁ;%/ g}gﬁffj;faﬁ jfd‘; eun.io, HRY oN _D';'l
CORRECTION o 2
= _ T
REFAIR e i 22330%5’ 35| e |7 " f"? ;
#9 | COMPLAINT B_,. L F"‘}M B H
! N T
, > Bt MO, E.'l"g."t‘ oH <
‘CAUSE nﬂ%?gu}r{;, FLAT RATE Rf@ﬁ@d / FE me DFI:/ 3 %
! QPR RO, &)// _CC
i % ) -
CORRECTION / EME. MO M . ON /,7 , %
3 iy
REFAIR o
#73|COMPLAINT 2
0
m
I
CAUSE
CORRECTION
HEPAIR
#4 | COMPLAINT 4
;',:'
CAUSE ;
m
RIDECATE ANY DAMAGE CUSTOMER HAS ON YEHICLE 2
PREYIOUS TO MAKING AEPAIRS m
CORRECTION K
PRIOR DAMAGE
REFAIR

#5|comPLAINT RF[1 RR[] |
F[ R[] =
‘CAUSE @ -
: LF[] LR[] » {=
: _COMMENTS % CHEVROLE 1

{CORRECTION 4742 McHenn

American Solulicns for ByFrMOdesms Califron



JUL-33-2P@3 1@:36 From:AMERICAN CHEUY PARTS S7S52564 ToiFax Seruer P.11-15
4742 McHenry Ava. CV08378426
E ; 8 MODESTO, CA 95356-9523 W Gosdunrsucin,
AME&MN (208) 575-1606
SEAVICE HOURAS: MON. - PRI 7:30 AM. ta 5:30 PM.

Service Direct

QUICK SERVICE MON. - FRL A:xy AM. o0 7:00 FM.

E.PA. £ CAR 0D0002477 ‘ . "
e CHEVROLET o 712 SR
TROGRAN COOE AUTHORIZATION CHGE [ COMMITMENT B3, ES.F. NUMEER SERVICE (NSTALLED PARTS CROED REFERENGE
mo f per S vmas | apomunD sesao
CUSTOMER NG, ADVIECR Ta@ NG, INVOICE GATE WHVEIGE NG,
71295 NATHAN VERVER 053 Q938 | 05/10/06 CVCB378426
LABOR RATE E| MILEAGE GOLOI BTOCK MO,
ii— 7,309| GALAXY SILV | €52116
YEAH 7 MAKE / MODEL DELIVERY DATE DFLIVERY MILES

09/03/05

SELLING DEALEH NO.

25

PRODUCTION DATE

05/CHEVROLET/MALIEU/SD LT

VEMICLE 1.00 NO.

1l61zZ2uU54815F

A.O.DATE

05/10/06

BUISINESY PHOME CUMMENTS

 CA

LABOR & PARTS

CUSTOMER SIGNATURE

PAGE 1 OF 1

NOTICE TQEE\QMIEEWLEASE READ IMPGHEA%V%F}M%’EY

J# 1 QICVZ-QUIK/SERV 18 PT SERVICE HOURS - TECH(5): 0674 11.96
PERFURM 18 POINT AMERICAN CHEVROLET QUICK SERVICE OIL CHANGE
18 POINT QUICK SERVICE COMPLETED
PARTS <= s .- - OTY---FP-NUMBER-« === - = L DESCRIPTION--------vmmeuao oo UNIT PRICE-
JOB # 1 1 PK47 5,25 5.25
JOB # 1 1 25010792 OIL FLTR 1.836 HikE Ak
JOB # 1 1 3536966 SEAL 1.456 il kel
JOB # 1 TOTAL PARTS 5.25
JOB # 1 TOTAL LABOR & PARTS 17.21
G0, G & SUPPLIES - - << wm e e e mem e em T e
1.0 QUICK QOIL CHANGE @ 8.750  JUNIT 8.75
TOTAL - GOG 8.75
I T I
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $27.00 (+TAX)
T AL - - - - mmr vt e e e e e e e e e e ke E e m e e ear e et eemmmm e
LTy e b s e T REMINDER ek e T e v e sk e e S e e e el TOTAL LABDR s 11.945
OUR. ALL NEW QUICK SERVICE FACILITY I5 NOW GPEN WITH EXTENDED TOTAL PARTS. ... 5.25
HOURS AND SERVICES. HOURS ARE M-F 8-7PM SAT 9-5PFM SUN 10-5PH TOTAL. SUBLET... 0.00
THIS IS JUST NOT A QUICK LUBE ONLY BUT PROVIDES SEVERAL TOTAL G.0.4.... 8.75
NEEDED SERVICES PERFORMED AT YOUR CONVENIENC TOTAL MISC CHG. 0.00
; TOTAL MISC DISC 0.060
- ‘LE v, - = - -F__--AMDUNT - - -DATE -INITIAL TOTAL TAX...... 1.04
; H“ . K &b AMouNT = QDATE ~INITIAL TOTAL INVOICE $ 27.00
-eVISA ceeal AMOUNT - - - DATE ----INITIAL
MG el AMOUNT  --euo- - DATE  -euo--- INITIAL
---OTHER  -----... AMOUNT  -ewne-es DATE  ---v--eo INITIAL

INF
1 05:17pm

OBBMATION ON BACK,

Coprpripd T & 1928 Tha Rayralida avdd (Tayamdids Cowymny
FEARAINTINVE SFR1E212 O [0803)




iﬁ-w" ' 4742 McHanry Ave ‘- CVW5373226
Sarvice Direct QuICK SERVICE MON. - FRL 8:00 AM. 1o 7.00 PM,

JUL-38-2803 16: 358 From:AMERICAN CHEWY PARTS S752564 To:iFax Seruer ) F.12-1%
MODESTO, CA 95356-9523 %G‘Dﬂaﬁk’lm
{208) 5751608
SERVICE HOURS: MOMN. - FRI 7:30 A M. 10 K30 PM
E.RA. # CAR DDODO2ATT K SAT a:00 AM. 1o &:00 PM.
B.AR. # AG-164554 CHEVROLET (209) 491-7813 SUN. 10:00 A.hrlﬂ 5:00 PM.

BHOGRAM COOL ASTHOHIZATION CODE COMMITMENT FET, EE R NOMEGER SEMACE INGTALLED PARTE GRS REFERENGE
o _/ wy [ vmie P apomure s ray — l
TUETOMER NO. ADNECR TAG NOI TNVCRGE DATE NVGICE HO.
71295 00DY GANT 0542 673 03/20/06 CVWS373226
LAECR RATE LIGERRE HO. WMILEARE COLOR STOCK MNO. -
5,509 GALAXY SILV | C52116
YEAR 7 MARL / MODLL GELIVLHY DAIE GELIVERT MILLS
| 05/CHEVROLET/MALIBU/SD LT 09/03/05 25
TURLOCK ’ A VEHIGAE 1.6x FICL SELLING DEALER MO, HRODUCTION DATE
1c1zus4s1s - |G
FTE ND. T 0 N A . DATE
03/17/06
HESIUENCGE FHONE BUSINESE PHONE putt A
209-667-1808 e FoE
LABOR B PART G- - - - - - mm s m o m i m o e i f i e e e e e c i umsmsmmsssmssmmmnenan
J# 1 040V DRIVABILITY HOURS:  0.50 TECH(S):38c 43,24
C/3 SERVICE GAS CAP GOMES ON INFO CENTER

CHECK, AND ADVISE
FOUND CODE PO455/GAS CAP LOOSE AND WILL NOT STAY
REPLACED GAS CAP AND CLEARED CODES

PARTS - - - - - - QTY- - - FP-NUMBER- - -~ -~ -~ <~ DESCRIPTION- <« «- - - U/COST - -E/COST - -U/PRICE
J0B § 1 1 10372246 CAP 3.028 949 049 " 13.25 13.29 |
JOB # 1 COST TOTAL
SORE 1 T0TAL pARTS 13.29 1
i
JOB # 1 TOTAL LABOR & PARTS 56.53 {
0.00 i
R/O TOTALS 5663 1
WARRANTY CLAIM DETAIL TOTALS- - - -« <= - << acs smememsmemsmmn e oo e e e |
...... TOTAL I
56.53 !
CLAIM TOTALS 56.53 g
i

APPROVED BY SIGNATURE

!
1 I Y 1 ;
DCS DATA FILE: GMGMWF.314 {
tl)gﬁolzooe WARRANTY NEW CLAIM ﬁ

RO_NUMBER RO DATE VIN DIV DEALER ODOMETER SE #
373226 03/17/2006 1c1zusasIsFf] 2 ocaas Tosoo

CUSTD . FIRST:- MIDDLE : ;
LAST: PHONE : WORK + HOME : _ :
LN JOB CT CC PC  PART-NO. TOT-PTS fC  LABOP LHRS OHRS MET-AMT. LAB-TOT.
1 01 01 10372246 13.29 6C L1020 .5 43.24
LN-TOT: 56.53 TECH S5N: NN AUTH CODE: AUTH. AUTHOR. :
COMMENTS: C-5 SERVICE GAS CAP COMES ON INFO CENTER CHECK AND ADVISE  NA

FOUND CODE
P0455-GAS CAP LOOSE AND WILL NOT STAY REPLACED GA

R.0b. TOTAL: 66_53

PAGE 1 OF 1 NQTICE TQAQQANW&&WLEASE READ IMPORTAN] WAREANTY INFORMATION ON BAGK, i

Copyright © 1894 The Rrynuldl -nd Rrynohle Company

it e .



TERSHIPS USING DAILY JOB TICKETS
EMP. TECHNICIANS COMMENTS
NO. INCLUDE DESCRIPTION OF CAUSE SHOULD AFFIX THE JOB STICKERS IN THIS

—————— BN | ol e 72 o Ppfgue |0~ 4

TWE Houas:
[ / OFER. KO 2~ @
I

/ 4
3'_ EMP NCI %‘ on few = 4 40

?CAU&EW W O%/M-y ou %Wm g

~ EMP. NCI

g
1717
(27N
o

S| COMPLAINT

CAUSE

AN

vy | v [wGPcF g L] ] e |
OFER. MO. ©

y A

i EME Not;?gé O é

CORRECTION

POS2SIS SlEdd ANTHD NUDIMIWH:wo4d 9£:@T SEE2-BS- N0

REPAIR
#3| COMPLAINT
CAUSE
CORRECTION
REPAIR
#4 COMPLAINT 3
o
CAUSE @
i)
m
INOICATE ANY DAMAGE CHSTOMER HAS ON YEHICLE 2
CORRECTIOM ! PREVIOUS TO MAKING REPRIRS i i
PRIOR DAM
REPAIR - -,
#5| COMPLAINT RECT .
F[]
CAUSE LF , T
I o
COMMENTS 51
CORRECTION




JUL-38-2082 18: 37 From:AMERICAN CHELY PARTS 5752564 To:Fax Seruver P.14-1%

CVWS368314
W Govdunrauch,

SERVIGE HOLIRS:
QUICK SERVICE

4742 McHonry Ava.
MODESTO, CA 95356-8523
(209) 575-1606
Servica Diraet

P

L~<B_# CAR 0D0OO0Z477

MO, - FRI 7:80 AM. m 530 PM.
MORN. - FRI. 8:00 A.M. to 7:00 EM.

BAR. & AG-1 54554 CHEVROLET (208) 481-7813 gﬁaﬂ i%?oﬁ'm?gg?nmm.
PROGAAM CODE ALTHORIZATION CODE EX‘-IMMITM?NT N F.5.0 KUMOGCR SERVIGE WSTALLED PARTS CROSS HEFEREMCE
wo. / pav / vese | scorumencEane
GUBTOMER NG, ADVIEDR TAG MO, INVCIGE DATE INVCACE NO,
71295 AYNE MENDONCA _ 253 382 01/31/06 CvWS368314
LABOH HATE LIGENSE MO, MILEABRE COLOR BTOCK NO.
4.425| GALAXY SILV | C52116
YEAR / MAKL / MODEL DELIVERAY JAIE DELIVEAY MILEE
05/CHEVROLET/MALIBU/SD LT 09/03/05 25
TURLOCK, CA VEHIGLE 1.0, NO. / / EELLIN’:DEALI:H NC. PROCRGTION DATE :
161ZU54815F :
ET.E.NDO. Py Fi. 0. DATE E
B 01/27/06 ;
BUEINERER MHONE COMMLN TS i
!
JCANPATG ;
PERFORM RECALL/CAMPAIGN !
05094 VIS0R MIRRORS ;
PARTS ORDERED / ON 0634 SHELF :
PERFORMED RECALL/CAMPAIGN
REPLACED MIRROR {
PARTS - - - -~ QTY - FP-NUMBER- - - - - -----.. DESCRIPTION--« -« - U/COST - -E/COST- -U/PRICE i
JoB #£1 2 15803238 MIRROR 10.195 16.65 33.30 23.31 46.62 !
JOB # 1 COST TOTAL  33.30 :
JOB # 1 TOTAL PARTS 46.62 i
]
J0B # 1 TOTAL LABOR & PARTS 81.21 :
TAX 0.00 :
R/0 TOTALS 81.21 ;
WARRANTY CATM DETAIL TOTALS - - << - — o aem e e e mme e et e e e e m s aem s e e mramrmraraesnnnnnnnrs i
CLAIME. ........ TOTAL. . .. :
] 81. :
CLAIM TOTALS 81.21 §
i
APPROVED BY SIGNATURE
1 8 ) 1 N = 1
DES DATA FILE: GMGMAF.674 ‘
0%/%112005 WARRANTY NEW CLAIM :
065
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISURf i
Je8314  01/27/2006 1G1u4BLSF I 2 06444 4425 f
customer Nae; FIrsT: NG MIDDLE
LAST S PHONE : WORK : Hove : [ i
LN JOB CT CC PC  PART-NO. TOT-PTS  FC  LABOP LHRS OMRS NET-AMT. LAB-TOT. E
1 01 MAZ2 15303238 w V1427 A 34,59
LN-TOT: 81,21 TECH SSN: AUTH CODE: AUTH. AUTHOR, ‘?
COMMENTS: PERFORM RECALL-CAMPAIGN 05024 VISOR MIRRORS 1 !
PERFORMED
RECALL-CAMPAIGN REPLACED MIRR(R j
R.0. TOTAL: 81.21
PAGE 1 OF 1 ON ON BACK.

NOTICE TQAE&“W%%Q_WLEASE READ IMPORWA%V%%F}&%%‘EY ]l%l;?ﬁnMATl

Copyiight © 1998 The Reynelds wnrl Reynokls Crmpa-y

ERAIMTINVE EFE1E212 Oy (ORAI4;



JUL-Z8-260683 18: 37 From:AMERICAN CHEWY PARTS S7T52564 To:Fax Server F.15-1%
SR 4742 MeHenry Ave. CVCB367447
-:-"‘
MODESTO, CA 95356-0523 Gava(ur‘cwd\
AMER’GAN (209) 5751606
i " SERVICE HOURAS: MON, - FRI, 7:30 A-M, 1o 530 PM.
£ P A& GAR 00000ZATT Service Direct QUICK SERVICE  MN. - FR. 620 AM: :;  7:00 P
B.AR. # AG-154554 CHEVROLET (209) 451-7813 SLIN. 10:00 AM. 10 5:00 FM.
— il
[FROGRAM CODE AITHOREATION GOGE COMMITMENT TG, EoF NUMEER GERVIGE msm CROSS AEFCHENGE
wo. /ey S vmee ! ALEHET I3 Rl ALK
CUSTAMEA NOL ALTVISOR TAG MO, INVUEE DATE IMYQICE MO,
71295 NATHAN RAND 4441 Q880 | 01/19/06 CVCR367447
CABCIA RATE LIGLNGE NG, MILEAGE COLOR STOCK MO,
4,243| GALAXY SILV | €52116
YEAR / MAKE / MODEL DEUVLERY DATE QELIVERY MILES
05/CHEVROLET /MALIBU/SD LT 09/03/05 25
VEHICLE 1O NO. SEILING GFALER MO, PACDUCTION DATE
Tcizusasis e
F.T. E. N B } R.O. DATE
01/19/06

BUBINESE PHOME

COMMENTS

LABOR & PARTS :

¥ 1 T1CVZ-QUIK/SERV' 185PT SERVICE - HOURS : I TECH(S) 0624 .
PERFORM 18 POINT AMERICAN CHEVROLET QUICK SERVICE DIL CHAN
18 POINT QUICK SERVICE COMPLETED

NEEDED SERVICES PERFORMED AT YOUR CONVENIENC TOTAL MISC CHG.

TOTAL MISC DISC

CUSTOMER SIGNATURE

PAGE 1 OF 1 D OF |

PARTS------ OTY---FP-NUMBER--------------- DESCRIPTION-=--o----ommeeemme UNIT PRICE-
JOB # 1 1 PK47 5.25
JOB # 1 1 25010792 QIL FLTR 1.836 Ak
JoB # 1 1 3536966 SEAL 1.456 " ke
JOB # 1 TOTAL PARTS

JOB # 1 TOVAL LABOR & PARTS
G.0.G. & SUPPLIES: - - <o - - wwmmw o mwmmmmmme eI
JOB # 1 1.0 QUICK OGIL CHANGE @ 6.750  JUNIT

TOTAL - GOG
o 11
CUSTQMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $25.00 (+TAX)

L8270 e reramaeas
ki ek ke EMINDER Tttt o ek e A Aok Aok A TOTAL LABOR. ...
OUR ALL NEW QUICK SERVICE FACILITY IS MNOW OPEN WITH EXTENDED TOTAL PARTS. ..,
HOURS AMD SERVICES. HOURS ARE M-F 8-7PM SAT 9-6PM SUN 10-5PM TOTAL SUBLET...
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Desire Gallagher/Austin/GM1
07/28/2008 10:54 AM

To

cc

Subject

_ 71-633898817

Hi, my name is Desire' Gallagher. This email is to follow up on my voicemail regarding Service Request 71-633898817 for
customer_ The customer’s vehicle is a 2005 Chevrolet Malibu with38,000 miles, VIN 5”. The customer
has been working with American Chevrolet in Modesto, CA. Due to time constraints, your response to this e-mail is required
within 24 hours.

This is a Not In Suit Matter. This means a demand letter has been sent to our office by the customer’s attorney indicating that
the customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern. We are reviewing this case for
possible settlement in our Early Resolution program. To make it easier for you to meet the 24 hour turnaround, please review
the following options and reply with your choice:

A) | am familiar with this customer and vehicle and | would like to have updates on the case handling of this customer. (If
selecting this option, please include in your response any pertinent information you may have by 1) email or 2) responding to
the voicemail that you received.)

B) | am not aware of this particular customer or vehicle. However, | would like to have updates on the case handling of this
customer

Please reply with your choice of the above options within 24 hours. Your feedback will be documented and e-mail attached to
our case and is an important step in our accurate and timely case resolution.

Thank you,

Desire' Gallagher

Legal Research Specialist

Tel: # (866) 790-5600 x 11139
Fax: # (866) 213-9925
desire_gallagher@gmexpert.com



Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
July 28, 2008

John Haley
American Chevrolet

RE:
Service Request: 71-633898817
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1zU54815F || Gz
Customer Relationship Specialist: Desire Gallagher

Dear John Haley :

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

o All sales purchase and finance agr eements, including a conversion invoice (if any), the
incentives acknowledgement form, and the Actual Cash Value statement of any trade.

e Serviceand body shop repair ordersof all internal, customer pay, and warranty repair orders,
(toinclude front and back aswell astechnician notes). Also, include any receiptsfor
aftermarket or dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
guestions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation



[EN— -

Weisberg & Meyers, LLC
. 5025 North Centrai Ave #6502
- Phoenix, AZ 25012

Voaane, e Lz,

General Motors Corporation
¢/0 MSX International, ATTN: BRC Legal
1919 Consent Dirive

Warren M1 48001 T

i
o= pITNEY BOWES

%o - $000.760
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WEISBERG & MEYERS, LLC

ATTORNEYS FOR CONSUMERS
. B66-775-3666 (ToLL FREE)
", B66-565-1327 FACSIMILE
WWW.ATTORNEYSFORCONSUMERS.COM

CCLORADC QFFICE o . CALIFORNIA OFFICE

{PLEASE SEND MAIL TO THIS moasss) ‘ ’ ' '

30752 SOUTHVIEW DRIVE, STE. 150 : ' 6455 PYRUS PLACE
EVERGREEN, CO 804398 .- CARLSBAD, CA 92011
3039747266 : L " 760-676-4001

EXTENSION: 219 ‘ . WRITER LICENSED IN! .

E-MAIL: RLEVINE@ATTOHNEYSFORCONSUMERS COM CALIFORNIA;
. COLORADO; WASHINGTON D.C.

July 16, 2008

Genersl Morors Corporation

¢/o MSX International, ATTN: BRC Legal,

1919 Concepr Dirive

Warren M1 48091 ' . '

Re: v. General Motors
Qur Client:
Your Client: General Motors Corporation -

Vehicle: 2005 Chevrolet Malibu - L

VIN, | IG!ZU54815I-

Qur File Number: COS(}G}ZA

AP

T .-
e o o T

Dear SiyMadam: ~ e
g L
Please be advised that this office represents the abovenmmed individual regarding claims against
your company pursuant o the Federal Magnuson-Moss Warranty Act, the State Lemon Law
and/or the Umtnrm Commercial L,nde with regard to the abowve- h:,tul vehicle,

H.nuw been iorm.all\ nul:tu.d of our repruuntaﬂnn. we respectiully dLlﬂ and you not contact our
clicnr for any reason. Inst::ad please direet all future conter dml u)rrcqmndcnw to this. office,
We reserve the right o seek i mjum tive reliel (\g,unar you should vou fail to honor these dircctives.
Enclosed plense hnd the -,1h,s,.md repair records in our client’s possession. As these records show,
our client paid ‘m c\tr.mrdm.iry sum of money for a vehicle mh"cd with ‘numerous non-
conformities that muw a \u!m.mtml impairment of the use, \'.‘hu, and/or safery of the vehicle. The
prnn,\n nonconformities include I are nor limited ros

T PR . . T .
l. . i)tfunv\ srl crlng, -qhtc:m. I - S

'-‘ . . e - -
R S 1 ..,.1,_ ., L) B P

-3

' Dcfcctivé bndy; ,

0 . Lo
N Defective electrical system; and
. . i

ARIZONA * CALIF‘ORN!A COLORADO GEORGIA * FLORIDA * [LLINOIS
NEw MEXICO * OKLAHOMA OREGON TEXAS WASHINGTON * WASHINGTON D.C,



v

4, Any addirional complaints actually made, wherther contained on your company’s
invoices or otherwise. ' ‘ '

These non<conformities constitute violations of bath Federal and State law, as do the inordinate
amount of unsuccessful repair artempts to cure the same. Specifically, when you ¢hose ro hind our
client ro a wrirten warranty limiting all remedies to repair or replacement of defective parts, vou
undertook the legal obligarion o perform effecrive repairs within a reasonable opportunity. The
inordinate amount of incompetent repairs within the applicable warranty period shows you failed
ro satisfy this obligation. Under basic principles of good faith, this means your limited remedy
failed of its essentinl purpose. This failure caused harm for which our client intends o seck
redress, : '

To avoid any lization, we respectfully demand you take this vehicle back, rerurn all funds paid
towards the vehicle, cancel all applicable contracts, and provide compensation for the damages
sustained to date, including our client’s attorneys’ fees pursuant to the feeshifting provisions of
the Magnison-Moss Warranty Act and/or Lemon Law, In exchange for meeting this demand, our
client will waive alt loss of use and aggravation and inconvenience damages sustained to date.

This lerter also constitutes notice under UC.C. § 2-711H3) of our client’s security interest'in the
~vehicle for return of the 1ot amount above, plus expenses in handling and inspecting the vehicle, -
Until you pay this amount, our clienr has the righr to hold the vehicle and use it to the extent
NECESSArY 10 preserve it, to protect dts security interest, and to minimize your damages. In addition,
although our client needs rettirn of the monies listed above before substitute goods can be
acquired, our client reserves the righe to mitigate all parties damages by cover and reserves the right
ro claim such damages here. In addition, any attempt by you or your agents to repossess the car
will be wrongful and will subject you to liability for conversion and for wrongful repossession
ander U.C.C. 88 9-503 and 9507 as well as other applicable Consumer Fraud remedies. f the
seller (or, if applicable the assignde, or any creditor subject to the FTC Holder Rule) has filed »
linancing statement covering the goods, 1 demand, pursuant to U.C.C § 9404, that you file »
termination starement within ten days to rerminate your security interest and forward @ copy to
this office. Since our client has revoked acceptance, there is no outstanding secured obligarion. Hf
you do nor file a rérmination statement within ten days and cooperare in removing the lien, you
will be lable under U.C.C. § 9-404(1) for any loss caused our client by vour failure. Please also
consiter this letrer prior direet written notificarion of the defects wirhin our client’s vehicle and of
our client’s intent to pursue a chim pursuant to the Srate Lemon Law. [f and only if you have
“final opportunity rights” under said statute, and wish 1o exercise said righs, you are hereby
directed to conract this office within fourteen (14) days.

ln conclusion, [ urge you to realize a quick resolution of this matter will save all parties a grear deal
of time, money and effort. To this end, although [ believe the above demands are reasonable, our
client remains open-minded o a diminution in value settlement, or any other suggestions for an
cquitable resolution you may have. [ thus encourage you to contact this office at your earliesr
convenience with an offer- for resolution. Should you fail to do so in a timely munner, 1 will’




assume you do not seek amicable ruo]nrmn and wlll file a claim in'a courr of law wckmn all acrual

and exemplary damages cl\"ltfdbl(‘

RL/js - L
Enc. S

Best regards, .

Richard Levine

~Artorney ar Law
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Documant ID: 2133820 -

#08-02- 32—005 Loss of Power Steerlng Assist, Power

Steermg Warning Message Displayed in DIC, IPC/Radio
Displays Erratic, DTC C0900, B1325 Set (Replac
Ignition Coll/Module Assembly and Add Ground Strap)
- (May 12, 2008)

Subject: Loss of Power Stesring Assist, Power Steering Warnlng
Message Displayed in DIC, IPC/Radio Displays Erratic, DTC
C0500, B1325 Set (Replace Ignition ColI/Module Assembly
and Add Ground Strap)

—11—9—

Models: . 2004-2008 Chavrolet Mallbu, Malibu Maxx
with 3.50 Engine (VINS 8, N — RPOs LX9, LZ4)

Some customers may comment on a loss of power steering asslst at high RPM (above 3500 RPM)
anad a power steering warning message dlsplayed in the DIC. They may atso comment some .
Instrument/radio displays are erratic,

" Upon investigation, the techniclan may find DTC €C0900 set. If the dlsplays were erratle, then DTC
B1325 wlil alse be set,

Cause

This condition mav occur when the system voltage exceeds 16 volts for one secondifor cade C0900
and the system shuts down to protect It from over-voltage operation, If the voitage exceeds 18
voits for five secands for code B1325, then other electronic systemis protact themselves and shut
down. It has been found that this voltage Increase is caused by an Interactlon batwaen the
alternator and the ignition coil/module assembly,

Correction . ;
Replace the Ignition coll/module: assembly_and add ground strap following the procedure below,

Disconnect the Ignition coll electrical cannector.

Disconnect the left side spark plug wires from the ignition ccll

Disconnect tha right slde spark plug wires from tha ignition coll,

Remove the four bolts attaching the ignition coll to'its mountlng bracket andlremnve the

ignition coll.

Remova the Ignition coll from the mounting bracket.

Loosen the two lower tgnition coll mounting bracket nuts,

Remove the two upper Ignition coil mounting bracket bolts and discard.
© 2008 General Motors Corporation. Al rights rederved.

Nown hwhNe




JUN~17-20808 18:85 am

RN

Document ID: 2133820

/ .
a5 B
iyt

8. Install the ground strap (1), P/N 12581176, to.the upper left side of the bracket as shown
between the coil bracket and Intake. Install the new bracket bolt, P/N 11570082, (do not
tighten at this time), Prior to Installing the ground strap, remove the captured nut and
washers. They are not needed (simply pound them out with a hammer on a vise).

9. Install the washer (2), P/N 02436162, to the upper right side of the bracket between the coll
bracket and intake. Install the new bracket bolt, P/N 11570082, (do not tighten at this time).

‘ Tighten

Tighten all the Ignition coll bracket bolts and nuts to 25 N-m (15 Ib ft),

Install the new ignition coli to the mountin

Py

10. bracket.

11. Install the other end of the ground strap to the coit as shown and secure u

P/N 11586715, ,

v

P.av
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sing a new'bolt,
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12, Instalt the other three Ignition coll bolts,

Tighten
Tighten the bolts ta 10 Nm (89 [b In). ]

13. Connect the right side spark plug wires to the ignition coil.
14, Connect the left side spark plug wires to the ignition coil,
15. Connect the fgnition coll electrical ¢onnector. |

s Info tion

12595088 Coll Assembly, Ig nltio

12581176 Ground Strap '

11588715

02436162 i Washer

11570082

E

Jarranty Information

For vehicles repaired under warranty, use:

Labor Operation . Deserl ntion : _
37717 Rep ltlon Coll and Add Ground Strap

*This is a unique labor operation for bulletin us
ime Gulde, -

GM bullsting are intunded for usa by professlonal technicians, NOT & “do-it-yoursalfer”, They are written to Inform
thasa technicans of conditiang that may ozour an some velidas, of to provide latormation that oautd asgist n the
propear sarvice of v vihicle, Proparty tralned technlcians have the equipmant, tools, safaty Instructions, and know-how
t& do & Job properly and safety. I a condition s described, DD NOT assume that the buttetin appiles to your vetite, or
?;t y:‘ur h::ﬂhlde u-‘r’m hava that condition, 584 your GM dealer for information on whether your vehlcla may benefit

m the rrnation. ' .

e only. It will not ba published tn the Labor

l
i
r
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Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
August 7, 2008

Richard Levine, Esg.

Weisberg & Meyers, LLC-Colorado
34790 Stagecoach Blvd

Evergreen, CO 80439-7913

RE:
Service Request: 71-633898817

2005 Chevrolet Malibu
Vehicle Identification Number: 1GlZU54815F-

Customer Relationship Specialist: Donna Blackstone Ext. 41208
Dear Mr. Levine:

We regret that your client(s) are dissatisfied with their 2005 Chevrolet Malibu and that several attempts
by the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes
great pride in the service we provide to our customers, and we apologize for any inconvenience and
frustration experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of $2,100.00 inclusive.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.



Page 2

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0044
V01032008

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



2005 MALI BU LT SEDAN CHEVROLET MOTOR DI VI SI ON

12U GALAXY SI LVER METALLIC /' V6G GENERAL MOTORS CORPCRATI ON
142 GRAY LEATHER APPO NTED 100 RENAI SSANCE CENTER
ORDER NO. JGNWW TRE STOCK NO. DETRO T M  48243-1114
VIN 1Gl ZU54 81 SFM VEH CLE | NVO CE 1AD69332871
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*064448
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
1ZU69 MALI BU LT SEDAN 24060. 00 22014.90 | NVO CE 07/ 28/ 05
LX9 3.5L V6 ENGQ NE 0. 00 0.00 SHI PPED 07/ 28/ 05
MXO 4- SPEED AUTO TRANSM SSI ON 0. 00 0.00 EXP I/T 08/11/05
VK3 FRONT LI CENSE PLATE BRACKET 0. 00 0.00 I NT COM 08/11/05
YF5 50- STATE EM SSI ONS N C N C PRC EFF 07/28/05
1SB MALI BU PREFERRED EQUI P GRP 1SB 1310. 00 1179. 00 KEYS G1578 G1578
*HOMELI NK TRANSM TTER 3- CHANNEL WFP-F QTR OPT-1
*AUTO DI MM NG | NSI DE REAR VI EW BANK: GVAC - 085
M RROR W TH COVPASS CHG- TO 06- 444
*XM SATELLI TE RADI O - OVER 130
CHNLS OF DI G TAL ENTERTAI NMVENT SH P WI: 3224
SERVI CE FEE EXTRA. 1ST 3MOS. | NC HP: 32.9
*SUNRCOF, POWER TI LT AND SLI DE GVE: 23132. 80
SUPPLR:  24170. 40
VRM 25995. 00
DAN: LT
VEMO 1193. 50
TOTAL MODEL & OPTI ONS 25370. 00 23193.90 ACT 231 23057. 80
DESTI NATI ON CHARCGE 625. 00 625.00 H B 261 761. 10
LAM DEALER CONTRI BUTI ON 253.70 ADV 261 253.70
LAM GROUP CONTRI BUTI ON 253.70 EXP 65A 253.70
TOTAL 25995. 00 24326.30 PAY 310 24326. 30
MEMO TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 23204. 30

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 085

AMERI CAN CHEVROLET- GEQ, | NC. VI'N 1GlZU5481M
$ 24326.30 | 9332871
DUE 08/ 11/ 05 DEALER 06-444



RCVPRO28

VEHI CLE EVENT SELECTI ON
PROCESSI NG SOURCE: CHEVROLET

VIN 1G1zU5481 A

VIN TYPE: N

EVENT DESC

| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
DELI VERY D. O E.
DELI VERY TO CUS
EXPI RATI ON TRAN
SETTLEMENT DATE
ORI G NAL I NvVO C
COV/ NVI S DATE
SHI PMENT DATE
PRODUCTI ON ( BU
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

Ss/

SI TE CD
13 06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444
06444

SELLG SCE: 13

DOCUNMENT
NUMBER
00028798266
00028798266
00028798266
00028798266
00028798266
00028798266
00028798266
00028798266
00028798266

1AD69332871
1AD69332871
1AD69332871
1AD69332871

S EVENT DT

09/ 07/ 05
09/ 07/ 05
09/ 07/ 05
09/ 07/ 05
09/ 07/ 05
09/ 07/ 05
09/ 07/ 05
09/ 07/ 05
09/ 07/ 05
09/ 06/ 05
09/ 03/ 05
08/ 11/ 05
08/ 11/ 05
07/ 28/ 05
07/ 28/ 05
07/ 28/ 05
07/ 28/ 05
06/ 14/ 05
06/ 13/ 05
06/ 13/ 05

MOL YR 05
I NC

1, 193.
1, 193.
1, 193.

10/ 14/ 06
14: 07: 51
PAGE: 1

ORD NO JGNWW



Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
July 28, 2008

Richard Levine, Esg.

Weisberg & Meyers, LLC-Colorado
34790 Stagecoach Blvd

Evergreen, CO 80439-7913

RE:
Service Request: 71-633898817
2005 Chevrolet Malibu
Vehicle Identification Number: 161zUs4815F NN
Customer Relationship Specialist: Desire Gallagher

Dear Mr. Levine:

This is to advise that General Motors is in receipt of the above referenced case dated July 16, 2008. This
case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration X Finance agreement
XI  Other: Release of Lien = Buyer’s agreement

General Motors Corporation

c/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, M1 48091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,



RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V07092007
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THTS VALIDATED REGISTRATION CARD OR |
VEHICLE FOR WHICH IT IS ISSUED. THL
VEHICLE IS LEPT UNATTENDED. IT NEED
OFFICER UPON DEMAND. IF YOU DO NOT RE
To PAY YOUR RENEWAL FEES OR NOTIFY TH

s ~PLANNED NON-OPERATIONAL STATUS (PNO) OF A
BE PATD ON OR BEFORE THE REGISTRATION EXPI
DUE PURSUANT TO CALIFORNIA VEHICLE CODE SE

NOT BE DISPLAYED., PRESENT
¥ DEPARTMENT OF MOTOR VE

RATION DAT.
CTIONS 9552 - 9554.

FROM YQUR INSURANCE

EWAL FEES,
RENEWAL OF OFF-HI
QLE.

EVIDENCE OF LIABILITY INSURANCE .
TO THE DEPARTMENT WITH THE PAYMENT OF REN

INSURANCE IS NOT REQU T

'RVIDENCE O

TRED WITH REGISTRATION e

TRAILERS, VESSELS, OR IF Yoq“Fipg'a“bNouoN]THE VEHI

WHEN WRITING TO DMV, ALWAYS GIVE YOUR FULL NAME, PRESENT ADDRE
ENTIFICATION NUMBERS.

VEHICLE MAKE, LICENSE, AND ID

1
swdkwkkkkkkrwee DO NOT DETACH - REGISTERED OWNER IN*ORMATION

REGISTRATION CARD VALID FROM: 09/08/20

MAKE YR MODEL YR 15T SOLD VLF CLASS TYPE VEH TYPE LIC
CHEV 2005 2005 . ¥H 120 §9
* BODY TYPE MOPEL MP MO
aD G NZ , L 1G]
TYPE VEHICLE USE DATE ISSUED CC/ALCO DT FEE RECVD pIc
AUTOMOBILE 12/26/07 50 12/26/07 L
= PR EXP
R D OWNER |
AMOUNT DUE AMOUNT RECVD
& 15.00 CASH :
, CHCK : 15.00
TURLOCK CRDT i
Sl | ~
LIENHOLOER i
AMERCN GBN FIN !
729 N GOLDEN STATE BLVD
TURLOCK i
cA 95380 - |
F10 649 10 0001500 0031 CS F10 122607

A FACSIMILE COPY IS TO BE K
§ REQUIREMENT DOEE NOT APPLY

PR =2 ]

BPT WITH THR
WHEN THE
T TO ANY PEACE

CEIVE A RENEWAL NOTICE, USE THIS FORM
HICLES OF THE

STORED VEHICLE., RENEWAL FEES MUST
DATE OR PENALTIES WILL BE

LIABILITY
WAY VEHICLES,

'‘COMPANY MU%T BE PROVIDED

5g, AND THE

T TR

07 TO: 09/08/2008

VEHICLE D NUM
| ZUS4815F

DATE: 08/08/20
AMOUNT PAID
$ 15.00

Wk ke ek ok

iiiiNSE NUMBER

ﬁillli

§9 ELARQOSE 252

08
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LEAS CLAIM

Wc,_ (hereinafter referred to as “Releasor(s)™), on behalf of myself/ourselyes and
my/our assigns, heirs and executors, in consideration of $6,500.00 paid by General Motors Corporation,
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorize
independent dealers, any designers and suppliers of vehicles, parts and components that are djstributed by
General Motors Corporation, and their respective agents and employees from any and all claims, causes
of action, demands, damages, and claims for aftorney's fees and costs which directly or indirectly arlse
from, are related 10, or are In any way associated with the purchase , repair, maintenance, operation,
alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Numbér
1G1ZU5481 S (“Subject Vehicle™), including but not limited to any claims based on any alleged
defects in the subject vehicle. This Release of Claim shall not be construeq to release any of the above
named persons or entities from any liability regarding claims of personal Injury or products liability
arlsing out of the use or operation of the Subject Vehicle after the dats of execution of this ro}easa.
Notwithstanding the above, General Motors Cotporation agrees to honor the remaining term of the
manufacturer's express limited warranty and any applicable GM Protection Plans which accompanied the
sale of the subject vehicle, 1f Releasor(s) has/have initiated any court, arbitration or other proceeding
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

The subject vehicle’s mileage is _"ﬂ)Lon the date of the si gninig of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasar(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) ls/are not relying on any representations, promises or inducements
other than those stated in this release, :

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS, 1

1/We egree to the terms of this Release of All Claims
DATE SIGNED: P~ O2 -0 &~
Claimant’s Si Claima’'s Signature

Address Address

Tuieel, o R

City, State, Zip Code

ity, State, Zip Code

|
- |

stateor___Caliovt |
COUNTY OF )

-85
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|
|
|

orn to (or .affsrmcd) and subscribed before me this é day of M_MJ, 2@‘
- I

NI Inalmq plr e

ignature of Notary, Public :
nplagy public

Print, type or stamp Commissioned Name of Notary Public

Personally Known OR Produced iclentiﬁcaﬁon A Deiver Lieens@

Type of identification Ch D L |
My commission expires: M{‘L‘! L} / 1OV7—

. ?;
iy Vs

XY
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- Jurat

State of \VFD'((“EL-’ '_
County of _g Jlm H\_“JOUS } = :

Subscribed and swom to (ot affirmed) before me on this CQ day ofl' jﬂp‘em ,

2003 v K '

i
personally known to me or proved to me on the basis of satisfactory evidence to be the pmon(ﬁf who

appeared before me.

A0

Notary Public Signature

i
[
| {notary seal)
|
l

INSTRUCTIONS FOR COMPLETING THIS FORM

Any Jurat completed in California must conlain verblage that indicates the
natary public either personally knew the docvment signer (Gfiany) or that tha
Idemity was satigfactorily proven to the notary with able identification
in accordanct with Califormid notary law. Any jurat completed in Callfarnia
whick does not have tuch verbiage must have add the wording either with a
DESCRIPTION OF THE ATTACHED DOCUMENT Jurat siamp or with a furt form which does include preper wording. Thers

S are no exceptions to this law for amy furat performad in Colifornia, In

additicn, the notary must require an oath or qffirmafion from the document
sgner regarding the trutkfulness of the contsnts pf the document The

ar deseription of eat) documient must be signed AFTER tha oath or gffirmation. [f the docunant way
- - praviously tigned, it must be r;s-alguid tn front of tha riotary publo during ihe
(Titlc or description of attached document oajinuod) Jurai procest. :
[
Z’% » State and County information must be the Stats County where the
Number of Pages ___ Dooument Date _ 1~ dooument signer(s) personally appesrcd before the o e

) Date of notarization must be the date that the signet(s) personally appeared
N _ wwmwuhnhmemh&ajummimuplm
Print the nama(s) of dooument sigher(s) who personally eppear et the time of
zation. |
v Signature of the notary publio must match the signature on file with the office
of the courty clerk. ' |
¢ The notary seal impression-must be clear and pl;x:flphlolliy reproducible.
Impression misst not caver text or Lines. If seal im fon smudges, re-seel if a
sufficient area permits, etherwise complete & different jurat form.
@  Additionsl informatipn is not required but epuld help to ensure this
thmmdwmmawndﬁwmﬁmm
» %  Indicate title or type of attached document, xiut of pages and dats.
CAPAv1.29.06 ©'by Association of Profecaiond Nousles & CSA 000-473-5165 » Securely attach this docionent to the signed document

S Doty slusL com

(Additional information)

L




W-9
Form

{Rev. October 2007}

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
send to the IRS.

Name (gs skgwn on your income tax returrj

Requester's nama and address loptional)

'
S_ Check approprate box; D Irdividuaiy/Sale proprietor [:| Caorporation %/Parmershp Exempt
2 Limited fiabllity compary Enter the tax classification {D=disregarded entity, G=corporalion, P=parinership) & B payeep
= D Chher (sea instructions)

i j

=

o

List account numper{s) hereﬂ:ptiona;}

See Specific Instructions on page 2.

ERT]  Taxpayer identification Number (TIN)

Enter vour TIN in the apprognate box. The TIN provided must match the name given on Line 1 to avoid
backup withholding. For individuals, this 1s your sogcial security number (S8N). However, for a resident ' i
alien, sole proprietor. or disregarded entity, see the Part [ instructions on page 3. For other entities, it is
your employer identification number {EIN). If you do not have a number, see How fo ger a TiN on page 3. or

Note. f the account is in moare than ane name, see the chart on page 4 for guidetines on whose

number to enter.

Social security number
. )

XX Certification

Under penalties of perjury, | centily that.

1. The number shown on this form is my correct taxpayer dentification number (or | am waiting for 2 number to be issued to mg), and

2. I am not subject to backup withholding because: (a) { am exemnpt from backup withholding, or {b) | have not been nolified by the Internal
Reverue Service (IRS) thal | am sulject to backup withholding as a result of a falure to report all interest or dividends, or {c} the IRS has

notified me that | am no lenger subject to backup withholding, and

3. lam a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subjact to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 coes not apply,
For mortgage interest paid. acyuisition ar abandonment of secured property, canceliation of debt, contributions to an individual retirement
arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. See the instructions on page 4.

Sign Signature of
Here U.8. person »

oer D1 lo%

General Instructions

Section references are to the internal H
otherwise noted.

Purpose of Form

A person who is required to file an infermation return with the
IRS must obtain your correct taxpayer identification nurmber (TIN)
to report, for example, income paid to you, real estate
transactions, morigage interest you paid, acquisition or
abandonment of secured property. cancellation of debt, or
contributions you made to an iRA.

Use Form W-9 only if you are a U.S. person {including a
resident alien), to provide your correct TIN to the person
requesting it {the requester} and, when applicable, to:

1. Certify that the TiN you are giving is comect {or you are
waiting for @ number to be issued},

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withhoiding if you are a U.S.
exempt payee. If applicable, you are alse ceriifying that as a
U.S persan, your allocable share of any partnership income from
a U.S. trade or business is not subject ta the withholding tax on
forainn partners' share of effactively connected income.

MNote. If a requester gives you a form other than Form W-8 to
request your TIN, you must use the requester’s form if it is
substantially similar to this Form W-3.

e Code unless

Definition of a U.5. person. For federal tax purposes, you are
considered a U.S. person if you are:

® An individual who is a U.S. citizen or U.S. rozsident alien,

® A partnership, corporation, company, or
organized in the United States or under th:
States.

* An estate {cther than a foreign estate}, or

® A domestic trust (as defined in Regulations section
301.7701-7).

Special rules for partnerships. Partnerships that conduct a
frade or business in the United States are ger ~raily required to
pay a withholding tax on any foreign partners’ share of income
from such business, Further, in certain cases w!are a Form W-2
has not been received, a partnership is reguired to presume that
a partner is a foreign person, and pay the withhelding tax.
Therefore, it you are a U.S. person that is a partner in a
partnership conducting a trade or business in the United States,
provide Form W-8 to the partnership to estahlish your U.S.
status and aveid withholding on your share of norinership
income.

The perscn who gives Form W-8 to the pa Liubip for
purposes of establishing its U.S. status and avoiding withhelding
on its allocable shars of net income from the partnership
conducting a trade or business in the United Stotes is in the
following cases:

tion created or
: af the United

int

® The U.5. owner of a disregarded entity an- no! the entity,

Cat. No, 10231 Far:

v~ (Rev. 10-2007)
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Ciaim Submitted: é ~ J - O d}
17-Digit Vehicle identification Number (VIN): / G 2 2 /45 2855 < | R
Mileage at Time of Repair: é( 35? Date of Repair: -23-08

Ciaimant Name (piease print). [ R

Street Address or PO Box Number:

city: _Co / A e, 7 | State: W A4 ZIP Code:

Daytime Telephone Number (include Area Code):
Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ Z 7S5 e

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
» The Vehicle ldentification Number (VIN) of the vehicle that was repaired.
+ What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
+ Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
' 1-800-204-0261

NENEHIENBNAE e

07126

0002322/GMR2VO71120R18

Page 03 of 03



07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

IR IR TR




BEELINE AUTO REPAIR, INC
N. 15821 NEWPORT HWY
SERVING YOU FOR 33 YEARS
MEAD WA 95021
509-466-7900
Please e-mail us with any comments or suggestions
BEELINEAUTOMOTIVE@COMCAST.NET

5/23/2008 2:13 PM

page 1

invoice #13385

Day Phone
Eve Phone

COLBERT W

Vehicle : 2005 Pontiac G6 3.5 L 214 CID V6 OHV (Pushrod Engine)

Created :5/21/2008 8:03:41 AM
Complete : 5/23/2008 2:12:16 PM

Invoiced : 5/23/2008 2:12:16 PM
Labor/Notes
CodefTech*  Reference Description Price
LABOR CK NOISE IN FT LUBE STEERING $34.00
GUIDE RR STEERING SHAFT $68.00
Parts
Qty CodefTech* Reference Description Condition Unit Price Price
1 - 22687711 SHAFT STEERING $142.00 $149.00
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
LaDOT e $102.00
Parts e $149.00
SUBIBtMISE. e $0.00
Disposal Fee $2.01
Charges e $0.00
Sales Tax Tax @ $253.01 * 8.0000% $20.24
. Total Due _$273.25
Tech Certification #
2
[N
i L
) Mhl 2 3 (ﬂ&'ﬁ ﬂ
By: \5 <
I hereby authorize the repair work herein set for . . _ -
agree that you are not responsible for loss or di =2 £ = 33
theft or any other cause beyond your control. i = & ¥ 1
operate the vehicle herein described on streets, = % g5
Inspection. An express garagekeeper's lien is h = L p & fé
amount or repairs thereto. All Vehicies left over = §: o § g g B=
$56.00 PER DAY STORAGE FEE. 12 Monthor * -~ £§ : o § Y g 2
€ Customer Signature =g - & g g g8 £ g
3 mma o= =
5 B22 ::




dL

WASHINGTON STATE DEPARTMENT OF

SIGNATURE OF REGISTERED OWNERS

LICENSING —
01/25/2008 VEHICLE REGISTRATION CERTIFICATE MATL
Iss-Dt Tab-No Reg-Exp Val-Cd/Year Dep | Mo-Reg | Mo-Gwt Pwr Use Mdyr
02/2005 F785564 | 02/12/2009 23300/2005 12 - G PAS 2005
Make Body | VIN or Serial No |Res-Co| Sclwt [SeatsModel/BT| Gut Gt -5t Gwt-Exp | F1t
PONT G640 1G2ZH528554 32 3428 { { ! [
Equip [Prev-P1tjFiling] Monorail | RTA Tax {[Suhagent|Gwt/Veh Wt] Other |Total Fees|CreditCard| Gwt Cr
$3.00 $10.00 $30.75 $43.75 $43.75
AVISTA CORP CREDIT UNION
PG BOX 3727
NA- SPOKANE WA 99220

SIGNATURE OF REGISTERED OWNERS

COMMENTS
COLOR-BLUE - DISPLAY TAB ON BACK LICENSE PLATE ONLY -

REMARKS:

BRANDS :

RPT 1ID: AREGPR-1

VALIDATION CODE

THIS CERTIFICATE IS NOT PROQF OF OWNERSHIP

FPD: AREG_AREGPR:2007/2/11.00003(1)
TD-420:802 (F/7/06) Page 1 of 2

29320103080250125080173966760

FRONT PLATE IS STILLREQUIRED.




March 22, 2011

Colbert, WA

Service Request: 71-634361751
Customer Relationship Specialist: Paula Miller

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering shaft that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the part
replaced is not the part covered by this special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and

11:00 p.m., Eastern Time. Please refer to your service request number above and any of our
Customer Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

August 7, 2009

John Amari, Esq.

Tansey Fanning Haggerty Kelly Convery & Tracy
521 Green Street

Woodbridge, NJ 07095

RE: v. General Motors Corporation
Service Request: 71-634863034
2006 Chevrolet Malibu
Vehicle Identification Number: 1GlZT51856F-
Customer Relationship Specialist: Shera Vasquez

Dear Mr. Amari:

Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$2,750.00 made payable to The second is in
the amount of $2,500.00 made payable to Kimmel and Silverman.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0063
V07092007
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Jorth American Operations

seneral
Misbursemenls (2613
‘0O Box 62530

‘hoeni

<

S pATE e
" 08711709

he Chasa Manhatian Gank, N.A,
yracuse, How York

x, AZ B85082-2530

Motors Corporation

[

" XXMXKXAXXXXX2", 750" DOLLARS

e S0 AMOUNT:E . - ‘
XRXXQD CENTS | - ., 3MMMAXXXAXX2 , 750,00
N L Horth A:ﬁ.erica"n :Obéraiii;.n:?s”

General Molors Corporation
Disbuyrsement Account ;

SIGNATURE

_l

AUDIT

ENDOR

North American Operations

DETACH BEFORE DEPGSITING CHECK
General Motors Corporation
JNS NO BB GO0000010 1 Disbursements (2613;’ CHECK NO. _
PO Box 62530 PAYMENT
:NDOR HAME Phoenix, AZ B85082-2530 DATE 08/11/09
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION . o ot . ‘. i
! 2 08/10/09 |- - « VM-1-CD7C9D 00.0000 2,750.00 “j- L. e 00 v s 2,750.00
lG1ZT51856F 1-§53f|86 034.1-CD7C9D I ‘ = I
ACCEPTANCE OF THIS CHECK COHSTITUTES FULL RESOLUTION FOR
REIHBLURSEMENTNOR QUESTIONS CALL B00-462-8782 W3
TOTAL 2,750.00 .00 2,750.0




Jorth American Operations

seneral Motors  Corporation
lYisbursements (26135)‘J

‘0O Box 62530

'hoenix, AZ 85082-2530v

t o

pPAY ¥
TO THE
ORDER..
OF &

ha Chaso Manhaltar, Bank, N.A.
yracuse, Haw York

Y

L XMRXXRENXKNXZ, 500" DOLLARS

Celae s ‘» SIGNATURE _ _

) . ‘ : AMOUNT
xxx¥%00 CENTS TMEXNHNNNKNXNRD 500.00 -

Morth American Operallons
General Motors Corporation
Disbursement Accounl :

DETACH BEFCORE DEPOSITING CHECK

North American Operations

General Motors Corporation
ENDOR
INS NG BB Q00OC00011 1 Disbursements (2613;) CHECK NO.
PO Box 62530 PAYMENT
INDOR NAME KIMMEL AND SILVERMAN Phoenix, AZ 85082-2530 DATE 08/11/09
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION.. . ‘ e S
- 8/10/09 VH .1-CD7C9E 00.0000 2,500.00 3|~ 2,500.00
IG1ZT51856F| 1-63486 3€|.1 CD} C9E .
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBL{RSEHENT\OR QUESTIONS CALL 800-9462-~8B782 W3
TOTAL 2,500.00 .00 2,500.0




Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

August 19, 2008 VIA FAX ONLY

John Amari, Esq.

Tansey Fanning Haggerty Kelly Convery & Tracy
521 Green Street

Woodbridge, NJ 7095

RE:
Service Request: 71-634863034
GM Legal Staff Case: 658626
2006 Chevrolet Malibu
Vehicle Identification Number: 1GlZT51856F-
Customer Relationship Specialist: Mary Greer

Dear Mr. Amari:

The above-referenced case is not part of the Early Resolution Program. Therefore, we are providing the
following information to assist you in your evaluation of the case.

e Warranty history (including summary, claim history, any “Y” claim comments, service contract, and
vehicle build)

Customer assistance center comments

Invoice

Incentives

All attachments (including BBB and PAR files if applicable)

WE ASK THAT YOU PLEASE CONTACT THE AREA SERVICE MANAGER, THOMAS
SCHERI, PH: 800-356-5004, MAILBOX # 8428 AND INFORM HIM THAT YOU ARE
HANDLING THISMATTER FOR GENERAL MOTORS.

In case this ends up settling as a repurchase, the BAC code for the dealership is 111215.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation



2006 MALI BU SEDAN 2LT CHEVROLET MOTOR DI VI SI ON

40U VH TE 1 V6G GENERAL MOTORS CORPORATI ON
83C TI TANI UM 100 RENAI SSANCE CENTER
ORDER NO. JHPHX9/ FDR STOCK NO. DETRO T M  48243-1114
VIN 1G1 ZT51 85 6 VEH CLE | NvO CE 1AD73504051
b e b b b b b b I b b b S ***************************************13*046818
MODEL & FACTORY OPTI ONS VBRP | NV AMI' FLEET
17769 MALI BU SEDAN 2LT 20925. 00 18727.88 | NvO CE 09/ 23/ 05
BQ2 AVIS RENT A CAR 0.00 0.00 SHI PPED 09/ 23/ 05
LX9 3.5L V6 ENG NE N C NC EXP I/T 10/ 04/ 05
MX0 4- SPEED AUTO TRANSM SS| ON N C N C | NT COM 10/ 11/ 05
NE1 50- STATE EM SSI ONS N C N C PRC EFF 07/ 14/ 05
VNO DAI LY RENTAL REPURCHASE PROGRAM 0. 00 0. 00 KEYS Gl671 Gl671
V2G FULL FUEL FILL CRED T 0. 00 26.42- WFP-S QIR OPT-1
FAN: 000801033
BANK: GVAC - 007
CHG TO 04- 681
SH P-TO 45-172
AVI S
PH LADELPHI A PA
SH P WI: 3207
HP: 32.9
MRM 21550. 00
CUST PO NUMBER:
6042217N5800000
DAN: 03023
MEMO 1046. 25
TOTAL MODEL & OPTI ONS 20925. 00 18701.46 ACT 231 19326. 46
DESTI NATI ON CHARGE 625. 00 625. 00
TOTAL 21550. 00 19326.46 PAY 310 19326. 46

e b S bk S Sk S bk b b I I R b Sk bk S b b b i b S b S R R I b Sk S b Sk bk S b S b b Sk S b b R bk b b S b S S b S b b

| NVO CE DCES NOT' REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FINANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

L b i b b Sk S b b b S R Sk kb b S b b b i b S S R b I b b S b Sk b Sk S b S b I b b S b i b b S bk b kS I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REM T TO GVAC NO. 007
WALDEN FLEET GROUP, | NC. VI'N 1GlZT5185M

$ 19326.46 | 3504051

DUE 10/ 11/05 DEALER 04-681
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General Motors Corporation
Legal Staff

Facsimile Telephone
248/267-4333 313/665-1555

August 14, 2008

John Amari, Esq.

Tansey Fanning Haggerty Kelly Convery & Tracy
521 Green Street

Woodbridge, NJ 07095

Dear Mr. Amari:

Re: GM Case No. 658626

I Genetal Motors

This will acknowledge your agreement to represent General Motors in this case. Please send a copy of the
complaint as quickly as possible to the attention of the undersigned.

This case is not part of the Early Resolution Program, however, the Business Resource Center (BRC) will
complete a preliminary evaluation and include its evaluation when it furnishes you with a copy of all reevant
files. Please forward your written recommendation directly to me, setting forth: (1) the present settlement
demand from the plaintiff; (2) your evaluation of that demand; (3) your initial overall settlement
recommendation, including your best estimate of how much it will take to settle the case; and (4) your
present evaluation of the chances and potential range of an adverse judgment. Please include in your.
evaluation the total amount you roughly anticipate it will cost General Motors for attorneys’ fees and
disbursements through final resolution of this matter, including trial if necessary.

Information necessary to support your preliminary settiement evaluation should not be obtained through
formal discovery procedures. Rather, it is suggested that pertinent information such as vehicle mileage, out-
of-pocket expenses, repair history, continuing complaints, etc., can be obtained from the BRC and plaintiff's
attorney.

Sincerely,

Sharon Ledoux
Legal Assistant

Global Headquarters at the Renalssance Center, 300 Renaissance Center, 24th Floor P.O. Box 300
Mail Code: 482-C24-C66 Detrolt, Michigan 48265-3000



TO: Rosemarie Williams

(w52

Service of Process
Transmittal
08/13/2008

CT Log Number 513741681

General Motors Legal Staff
400 Renaissance Center, Mail Code 482-038-210

Detrait, MI 48265-4000

RE: Process Served In New Jersey

FOR: General Motors Corparation (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

I < <. o2 Motars Cafhoration, Df

Summons, Attachment(s), Case Information Statement, Complaint, Jury Demand,
Certifications, Exhibits

COURT/AGENCY: Camden County: Superior Court, Law Division, NJ
Case # L350908
NATURE OF ACTION: Product Liability Litigation - Breach of Warranty - Failure to repair and/or correct

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
PER:
ADDRESS:

TELEPHONE:

Kon-EXR

0

defacts on a 2006 Chavrolet Malibu, VIN 1G1ZT51856F
The Corporation Trust Company, Wast Trenton, NJ

By Process Server on 08/13/2008 at 11:00

Within 35 days, exclusive of date of service

Robert M. Silverman
Kimmel| & Silverman, P.C.
Executive Quarters

1930 E. Marlton Pike
Suite Q29

Cherry Hill, NJ 08003
856-429-8334

SOP Papars with Transmittal, via Fed Ex 2 Day, 790068171076
Image SOP - Page(s): 22

Fax ransmlttal osemarie Williams 313-665-7572

CC Recipiant(s)

Rosemarie Williams, via Regular Mail

The Caorporation Trust Company
Tyeasha Weaver

820 Bear Tavern Road

3rd Floor

Woest Trentan, NJ 08628
609-538-1818

T web
g/13/0%
4:SLopm

Mr7lox

»

"I’ms qu..nm'rB
j:;hm Af\fbu/'\

Page 1 of 1/AC

Information displayed on this transmittal is for CT Corpeoration's
record keeping purposas ¢nty and is provided to the recipient for
quick reference. This information does not constitute a legal opinion
as to the pature of action, the amcunt of damages, the answer date,
of any information contained in the documents themselvas.
Recipient is responsible fof interpreting said documents and for
taking appropriate action. Signatures on certified mail receipts
conficm racaipt of package anly, nat contents.



A6/19/2888 11:15 97323631639 FPIME BELT CHEW P&GE 61

218699 860534 PINE Bl:LT
INVOTCE ENTERPRISES, INC.

CHEVROLET - 1UBARU
SERVICE CE'|TER
TOBS ROUTE 88 + LAKEV/'QOD, NJ 0870
PAGE 1 {732} 383-1..00

SERVICE ADVISOR: 6214 KEITH R BASLILE
I CENSE MEEAGE |

JACKSON, NJ
HOME :

S P b

LITUNGT T35

: 30 O585ER07 0.00| CASH 075EP0T
05 OPENED

OPTIONS: STK:LC67450 1)CUST HAS LTW 100
DED/REZESZEWICE

10:05 O0S5SEP0O7 |15:314 07SEPQ7
LINE QPCODE TECH 'TYDPE HOURS

Lig'T NE'| TOTAL

6701WGMPP
0 ®
5 12345615 OTIL 5W30

CLAIM TYPE:
u

. REPLACE

15867543 HOUSTNG

15867543

HOURS: MONDAY - FRIDAY 7:30 A.M, - §:00 P.M. STATEMENT OF DISCLAIMER :
SATURDAY 7:30 A_M. - 4:00 P. M. Tha fnctory warrnnty donstitutes oil LABCOR AMOUNT

of the waorrantiss with respact 3
DN BEHALF OF SERVICING DEALER, | HEREBY CERTIEY THAT THE INFORMATION | the odio of this ioritams. The PARTS AMOUNT
CONTAINED WEREGN [5 ACCURATE UNLESS OTHERWISE SHOWN. SERVIGES DESCRIBED | Fmier Memby axpmsely Sacime ol ["oag DI LUBE
WERE PERFORMED AT NGO CMARGE TO OWNER. THERE WAS WO INDICATION FROM THE | juarmanties = snhar  oxorats 0f

APFEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART RePamsD Om | IM0f8d. Ineludng &y GHSIC ) SUBLET AMOUNT
REFLAGED LNBER THIS CLAM HAD DEEN CONMECTER IN ANY WAY wiTH any | JEEEOR af Serm v o
ACCIDENT, NEGI..IGENCE cm l:’l\.'ug.t.rsz bﬁ_‘en%:;sPf&mmﬂmgﬂ;gksﬂgﬁm #EE Sallar nalthar masuman | nor |G, CHARGES
AVAILABLE FOR (1) YEAR FROM THE

SEAVIEING DeA L FON NGPECTION &Y MANURACTURER'S REPRESENTATIVE, authorlzes any ather parsen t0 | TOTAL CHARGES

anaumn  for it mny  liaBility in
connngtlon with the sale of this LERS DIEC./DED.
[termita s,

SALES TAX
{SIGNED) DEALEA. GEMERAL MAMAGER QR AUTHORIZED PERSON {DATE] CUSTOMER SIGNATURE PLEASE PAY

THIS AMDUNT

Grytitn 300 ABK, v, AGAVICE NVOICS #7 XMRC INTEERNAL COPY



A6/19/2888 11:15 97323631639

218695

FPIME BELT CHEW P&GE B2

860534 PINE BI:LT
ENTERPRISES, INC.

INVOICE CHEVROLET - [iUBARU
SERVICE CEI'NTER
1056 ROUTE 88 « LAKEVIO0OD, NJ OBR701
PACE 2 {732 363-7,10

SERVICE ADVISOR:

6214 KEITH R_BASILE
CENSE: ILEAGE: [N

CHEVEOTET

JWERRLEX

32394 /32394 |
YMENT AT

.30 0S8EPQ7 0.00l case | 078EROY

10:08 O05SERQ7 [15:14 Q73EPQO7

OFTIONS: STH:LO67450 1)CUST HAS LTW 100
DED/RZIESZEWICE

LINE QPCODE TECH TYIRR
T AL

. CUST
1 25779158 MODULE

]
CLAIM TYPE:

deodede kb ko kRK

';\'*-k kb bk khkkkkkRE

SATURDAY 7:30 A.M. - 4:00 P.M.

he sale of this itemyifema. Tha
BEHALE OF SERVIONG DEALER, ) HEREBY EERTIFY THAT THE INFORMATION |

EONTAINED, WEREON 15 ACGURATE UKILESE OTHERWISE SHD\AE’,N. SERVICES DESCRIBED Seller haraby exprossly ditcltime B [TGAS, OlL, LUBE
WERE PERFORMER AT NQ CHARGE TO OWHER. THERE WAS ND INDICATION

APPEARANGE OF THE VEMICLE OR OTHERWISE, THat ANY BART REPAIRED OF | moied, including omy o imoited [7gp)ET AMOQUNT

REPLACED UMRER THIS £LAIM HAD BEEN COMMECTED 1M ANY

i leud LT
ACCIORNT, NEGLIGENCE OR MISUSE, REGOADE SUPPORTING THIE CLAMM ‘aRE | fitnass for & perveuist pum MISC, CHARGES
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIEICATION AT THE | qiharizes any other parson to | TOTAL CHARGES

HOURS: MONDAY - FRIDAY 7:30 A.M, - 6:00 P.M. STATEMENT QF DISCLAIMER

The 1actory warranty ronatitutes all LABQR AMOUNT
ot the warrnntios with resgsct 10 PARTE AMOUNT

ar

WAT WITH ANY warranty of marabantability ar

Sallar  nalthgr  Rekumaes  nor

SERVICING DEALER FOR INSFECTIGN BY MANMUFACTURER'S REPRESENTATIVE. assume for it any llnbility n
ﬁglmg&tm:l with tho sale of this LESS DISC,/DED,
SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHQRIZED PERSON IDATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Oomyright 3600 ATIF, T, BRRVICE INVOIOD #2 KOG

INTERNAL COQPY



A6/19/2888 11:15 97323631639 FPIME BELT CHEW P&GE B3

218699 860514 PINE BI:LT
ENTERPRISES, INC.

CHEVROLET - SUBARU
SERVICE CE!NTER
1066 RQUTE 88 - LAKE.\\'S&)D. NJ 0B701

JACKSON, NJ PAGE 3 (732) 363-11

SERVICE ADVISOR:

INVOICE

B
b

130 058EPO7 Q.00 casy 07SEEDT
OPTIONS: STE:LO67450 1)CUST HAS LW 100
DED/REZESZEWICE

‘ O DPENED

10:05 QBSEPO7 [15:14 D7BEPOF
TAKEN BY TANYA &I BERSON

HOURS: MONDAY - FRIDAY 7:30 AM. - 6:00 P.M. &TATEMENT OF DISCLAIMER BLHIT
SATURDAY 7:30 A.M. - 4;:00 P.M. Tha factory warranty conatitutosail | LABOR AMOUN

of tha wnarrantina with rospoct

tha mmla of this lemiteme, The | PARTS AMDUNT
FHALF ©F SERVICING DEALER, | HERERY CERTIFY THAT THE INFORMATION

OONTEMED HEREGN 14 ACCURATE UNLESS OTHERWISE SHOWN, BERVICES DESCRIBED Saller harahy A ;’:,”'ﬂ;ﬂ:f"’ 2t Gas, OIL, LUBE

WERE PERFORMEDR AT NG GHARGE TO OWNER, THERE WAS MO INDICATION FROM THE

imptiad,  ingluding  any  Implisd
APPEARANCE OQF THE VEWICLE OR OTHERWISE, THAT ANY PART REFAIRCD OR weﬁrantv af mr?r:hantablllw o SUBLET AMQUNT
MISC. CHARGES

AEPLACED UNDER THIS CLAIM HAD BEEN COMNECTED IN ANY waY WITH ANY | finpe tor a pariculer purpoan.
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIRICATION AT THE [ giihorizes ony othor parsen to [ TOTAL GHARGES

ACCIDENT, NEGLIGENCE OR MISUSE, RECQRRDS SUPPORTING THIS CLAIM  ARE Zaller notther  assumas  nor

SERVIZING DEALER FOR INSFECTION BY MANUFACTURER'S REPRESENTATIVE, tasuma for it any  liabliity in
gopnaction with tho sole of this LESS DISC,./DED.
Ham/itama.
SALES TAX
{BIGNED) DEALER, GENERAL MANAGER OR AUTHOQRIZER PERSON (DATD) CUSTGMER SIGNATLIRE PLEASE PAY

THIS AMQUNT

copyAmT 2wt ADT, Inc.  BERVIGE INVOKCE #1 FRIZE INTEMTAIJ COPY



A6/19/2888 11:15 97323631639 FPIME BELT CHEW P&GE B4

218699 560534 PINE Bl:LT
ENTERPRISES, INC.

CHEVROLET - HUBARU
SERVICE CEI'TER
1056 ROUTE 88 - LAKEVDOD, NJ 08701

JACKSON, NJ FAGE 1 (732) 363-1.00

SERVICE ADVISOR:
COLOR . [VEA WEAREN MR

WARRANTY

LE

6214 KETTH _RB_BAS,

lGlZTElBEEF- _-323094/32394 | 18743

Q1JTUNOT IS 130 OLSEP07T Q.00 CASH Q78EPGT
PENED OFTIONS: STK:LC67450 1)CUST HAS LTW 100
DED/REEHZEWICE
10:05 058ERPQ7 [15:14 GTSEROY
AOTHL

LINE QPCODE TECH TYPE HOURS LIaT WE

CLAIM TYPE:

3578 TLABOR

AUTH CODE:

m32394 FAULIY DOME LICGHT SWI

ADVISE

LE7700 SHAFT, STEERING

HOURS: MONDAY - FRIDAY 7:30 A.M. - 6:00 P.M. STATEMENT OF DISCLAIMER ERCHIE]
SATURDAY 7:30 A_M. - 4:00 P.M. The fnctary worranty conatitutos oll LABOR AMOQUNT
af the warrantiat with reapact o PARTS AMCUNT

ON BEMALF OF SERVICING DEALEA, | MEREBY CERTIEY THAT THE INFORMATION | N8 sefe of this Mamitems. The

Sollar haraby axprassly disclaims a%
COMTAINER HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED | JBer “orony CHEe oeproas - or GAS, OIL, LURE

WERE PERFORMED AT NGO CHARGE TD QWNER, THERE WAS NG INDICATION EREM THE
APREARANCE OF THE VEMICLE OF OTHMERWISE, THAT ANY PART REPAIRED OR "L"aﬁ',ua":‘-v ";‘?'“‘ﬂ;‘g’mhgg{ab,,‘,‘;‘:}’r"iﬂ SUBLET AMOUNT
REPLAGED UNDER THI CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

ACCIOENT, NEGLIGENCE WMISUSE. RECOADS SUPPORTING THIS CLAIM ARE g},’,‘,‘?}:“ 'ﬂ;,,ﬁnrp“”{:ﬂ:knﬂurp"sg; MISC, CHARGES

AVAILARLE R (1) YEAR ERON. THE DATE OF PAYMINT NGTFIGATION AT THE | 2allar oel
SERVICING DEALER FOR INSSECTION BY MANURACTURER'S REPRESENTATIVE. e Y e eer T [_TOTAL CHARGES
connacilon with the sale ot this LESS DISC./DED.
[tamfitems.
SALES TAX
[RIGNED) DEALER, GENERAL MAMAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIZ AMCUNT

Coppight 2000 AL k. ARAGE HVEIEE 43 X2 WARRANTY COFY



A6/19/2888 11:15 97323631639 FPIME BELT CHEW P&GE  B5

PINE BIZLT
ENTERPRISES, INC.
CHEVROLET - S“UBARU
SERVICE CIEiiTER

1055 ROUTE 88 + LAKEV/QODD, NJ 08701
{732) 363-1.100

860534

2186929

WARRANTY

JACKSON, NJ PAGE 2

Howe [

. Q7SERQ7

0LIJUNO7 IS ‘ __ 14:30 QSSEPQ7 0,00l CASH
10 GPERED . READ OPTIONS:  §TK:LC67450 1) CUST HAS LTW 100
DED/RZESZEWICZ

10:05 O5SERQT7 115%5:14 Q7SEPQ7
LINE GPCODE TECH THEE HOURS
TATM TV D

LTaT NE TOTAL

0 ¢ TPARTS

AUTH CODE

32324 BAD ANTENNA MODULE

TR PATE
! PAYMENT METHOD !

COST, SALE, & CO Q 5 85: 588

HOURS: MONDAY - FRIDAY 7:30 A.M, - 6:00 P.M.
SATURDAY 7:30 A.M. - 4:00 P.M.

ON BEMWALF OF SERVICING DEALER, 1| HEREBRY CERTIFY THWAT THE INFORMATION
CONTAIMER HEREQN IS ACCLIRATE LUNLESS DTHFRWISE SHOWN. SERVICER DESCRIBED
\WERE PERFORMED AT NO CHARGE TQ DWHNER, THERE WAS NO INRICATION FRQM THE
APPEARANCE OF THE VEHILLE OR QTHERWISE, THAT ANY PART REPAIRED DA
REPLACER UNDER THIS CLAIM HAD BERN CONNECTER [N ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDE SUPPORTING THIS CLAIM ARE
AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SERVICING DCALER FOR INSPECTION BY MANUFACTURER'S REFRESENTATIVE.

ETATEMENT OF DISCLAIMER

Thn factory warranty conatltutaa all
af the warrantlas with respoat to
the sale of this item\tams, The
Sallar harnby axpraraly diselalms all
WaffantieR  either expregg  of
implled. Including any impllod
warrAnty  of  mnrchantabllity or
fithona for & particular purpess,
Sallar najthar AREUMAL nar
authorlzas ony othar parson %o
raauma for &t any liabllity in
coennactlon with tho sole ef thia
itermn/teme,

ESCRIRTION

LABOR AMOUNT

PARTS AMOUNT

GAS, Oll., LUBE

SUBLET AMRQUNT

MISC. CHARGES

TOTAL CHARGES

LESE DISC./DED.

SALES TAX

15IGNED) CEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE}

CUSTOMER S1GNATURE

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP. na. BRAVICE INVDICE #1 MAI20

WARERANTY COPY



A6/19/2888 11:15 97323631639

Custormer Number:

Homea: Busa:

Email:

Invoice No: 8487 58

Call:

FPIME BELT CHEW

P&GE BB

PINE BELT

*ACCOUNTING* ENTERPRISIE:S, INC.
CHEVROLIET
PAGE 1 SERVICE CETER

1065 ROUTE 88 - LAKEZWOODR, NI 0BV

(732) 363-1 100

SERVICE ADVISOR: 6395 ROBERT DOMQLKI

. T2234

CHEVROLET MALIBU

1G1ZT51856F

A2 12MARQY

13MARO7

1313 13MAROY

OFTIONS: STK:LCE7450

cQoT SALE _COMP LIST NET

3 22638717 RIVET

03-12- 07 16:04

ACCOUNT SALERE

3425 8351 Q

COST, SALE, & COMP TOTALS
Sarvice Department Hours:

STATEMENT OF DISCLAIMER

Tha fAETOrY WRTAMty constitutes at LABOR AMOUNT $ D.OD
Mon - Fri 7:30am te 6:00pm Sat 7:30am to 4:00pm | of thc warantles with cespeet o 7o) ore amoUNT 5 0.00
G shss o ssrco SR Y o T D peomney | Sl el G, ot wee : 0.00
SRR i rvoes W e T el B S | e, oo,y [cvmer ot 1S 0.00
PART REPAIRED OR REPLACEC UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY ggﬁ‘;?“ f':.’.a.tﬁgrp"“ﬁ'ﬁﬂﬁ-.u’:”"’“ﬁ:; MISC. CHARGES g 0.00
‘é\'L'A:‘,\TMW:l;é ﬂ\hjx't&:ﬂgEFNT, H)EGEIEEI\}%EQ&HTFTEIES’E%E Eicgfgﬂgiﬁpﬁgﬁmfﬁ;gﬁ authorlzna any cother I?ﬂlgi'lﬂn ll:h TOTAL CHARGES $ D.OO
ke S R i I O SRR e 3 6.00

itam/iteme. SALES TAX. % 0.00

{SIGMNED) DEALER, GENERAL MANASGER aR AUTHORIZED PERSON [RATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMQUNT

Copuright TD00ADR. Inc.  RRABTR.ZE)

Accounting Copy

xARLS RO _1

Page 1o0of 1



A6/19/2888 11:15 97323631639

Custornar Number:

Home: Bus:

Email:

Inveice No: 848589

Cell:

FPIME BELT CHEW P&GE BT

LT

PINE B

*ACCOUNTING™ ENTERPRISES, INC.
CHEVROLET
PAGE 1 SERVICE CENMTER

105856 ROUTE 88 - LAKEWOOD, NJ 08701
{732) 363-1 100

SERVICE ADVISOR; 6395 ROBERT DOMOLKI
i e G

CENDE EAGE

20623 |T4128
ROV AT, ;

16:12 GOMAROY 0.00 CASH OSMARQY
OPTIONS: STIKLCE7450
10:38 0SMARD7 16:18 QOMAROY -
LINE QPCODE TECH TYPE A/HRS S/HRI CoST SALE  COMP LIST NE'T TOTAL

DATE START

CoST, SALE, & COMP

FINISH DURATION TYPE ‘“TECH LINE(S)

CONTROL

TOTALS

CHG

ACCOUNT SALE CONTROL

22277 24021 4]

Service Department Hours:

Mon - Fri 7:30am to 6:00pm Sat 7:30am to 4:00pm

OM BEHALF OF SEAVICING DEALER, | MEREBY CERTIFY THAT THE INFDRMATIDN
COMTAINED HEREOM 15 ACCURATE UMLESS OTHERWISE SHOWN. SERVICES
DESCRIBED WERE FERFORMEDR AT NGO CHARGE TO OWMNER. THEAE WAS NO
INDICATION FRGM THE APPEARANCE OF THE VEHICLE DR DTHERWISE, THAT ANY
BCEN CONNECTEDR IN ANY

FART REFAIRED OR REFLACED UNDER THIS CLAIM HAD

WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE, RECQRDS SUPPQRTING THIS Snllnr  neither  ossumes ey
ELAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION ﬂuthOritﬁﬂf ﬂﬂ‘f other I;?I(im tfﬂ TOTAL CHARGES
AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S paauma for & Any llability @
REPRESENTATIVE. ﬁ‘é’%‘ﬁfﬂﬁ? with tha zals of this DISC. { DEDH =
' SALES TAX
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZER PERSON {BATE) CUSTOMER SIGNATURE PLEASE PAY

ECERINTION,
LABOR AMOUNT
PAATS AMOUNT
GAS, OIL, LUBE
SURLET AMOUNT
MIEC, CHARGES

STATEMENT OF DISCLAIMER [
Tha factary warranty constitutas afl
of tha warrantlrg with respect te
the sale of this item/iiama, The
selior haraby oxpressly diaclaims all

slelelelelels
OO OCHOD

warrartiss  slther  axpreas o
impfisd,  Ingluging  any  Implled
wnrranty ot marshantability or
titnags o & partcular purpose.

oolololooo

Lo o] L e b o for

THIS AMOUNT

Conyright 2000 AD. oo, KikdRJ2,2AR

LU ERELL R

Accounting Copy Page 1 of 1



A6/19/2888 11:15 97323631639

PIME BELT CHEV PAGE B8
B
B48589
CUSTOMER #: ENTERPRINES.,
WORKORDER CHEVROLET - _SUBARU
: SERVIGE (;ENTER
‘PPAGE 1 1066 ROUTE 88 + LANEWOOD, Nt 08701
- (722) 341200
BUS:
SERVICE ADVISOR: 395 DOMOLKT, R(/BERT
T MIAKE/MUDEL T VN ~TT ] . JCENSE (] MILEAGE INO TAG
WHITE 1BU 1G1ZT518 SEF_ 29650/ _ IT4128
., DEL DATE- L PROMISED Feel POCNOL b RATE PAYMERT | - INV. DATE
- 16112 09MARDT 0.00 1 cAsSH
TR OPENED READY. . . | OPTIONS: STK:LC67450
DOMAR2007 10:38
LINE QP CODE__TECH, TYPE DESCRIPTLONS/INSTRUCTIONS
# A ..96CVZUPDI . - ICUC USED CAR P.D.T. z j
B 98 ' IcUC certified #2639497
TERMS CASH: UNLESS ARRANGEMENTS MADE
ETHOD OF PAYMENT PRELIMINARY ESTIMATE & __,
ALL PERSONAL CHECXS SUBJECT TO TELECREDIT. DRIVER'S LICENSE MANDATORY,
CASH D [—— AUTHORIZED BY X
CREDIT CARD [ DATE TIME BY

) HEREBY AUTHMORIZE THE AEPAIR WODRK HEREIN SET FORTM TD RA DOME ALONG WITH THE NEGESSARY
MATRMTAL AT THE AOREED PRICE WHICH WiLL, NOT EXCEED THE EBTIMATE BY MORE THAN Z0% | ALSD AGREE
THAT YO ARE MOT RESPONGIELE FUR LOSE OR DAMADE TO VEHIGLE OR ARATICLES LEPT IN VEWICLE \N CASE
OF FIRE. THEPFT DR AMY OTHEA CAUSE BEYOND YOUA CONTROL OR FOR ANY DELAYS CALUSED BY
UNAVAILABILITY OF FARTS OR DELATH IN PARTS SHIPMEINTS By THE BURPLIER CR TAANSPORTER, | HEARDY
GRANT YDU ANDIOA YOUR EMPLOYEES FERMIESIOM TO OPERATE THE VEHICLE HEREMN DESCRIBED ON
STREETS, HHWAYS CR ELBEWMEAE POR THE PURPQSE OF TESTMG ANDvOR {NSPCCTION, AN EXPRESS
MECHANIC'S LIEN 15 HEREBY ACKNOWLEDGED DM ABOVE VEMICLE TD SECURE THE AMOUNT OF REFAIRS
THERSTO. STORAGE AFTER 48 HOURS OF WORK COMPLETION AT 3in.00 MEM OAY. CONSUMER
ACEMOWLEDGRS RECEIPT OF CORY HEREDP.

In tha tvant that youw, the custamar, JulROrZe CEMMENCEMENt ut dg nat suihorize comptian of & MDA OF B0IViCE, &
charge wiil bo kepokbd for di ¥, r bly ar partishy epmplated work, Sugh chergs wii be directy relawmd o
P stusl ameung of labor or parts Fwaheasd W tha nagaction, Fpeir or sarvice,

CUSTOMER BIGMATLINT
Baapiign) 1000 ADF, Ina. EEnvid WORKDRDER 13 HEWIC

TECHNICIAN

AEVISED
ESTIMATE (1)

REVISED
ESTIMATE (R)

REVISED
ESTIMATE {2)

t HERERY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE DRAL APPROVAL
QF THE ABOVE REVISED ESTIMATES: '

X

GUETOMER SKdMaTymy

COPY



PIME EELT CHEW P&cE B9

11:15 97323631639

AE/19/2RA8

ENTERPRAISER. INC,

CHEVROLET - SLIBARL
PARTS & SERVICE CENTER
1058 ADUTE 88 « LAXEWOOD, NJ 08701

PARTS: {732] 3634600 - SERVICE: (732] 363-120: BF2055Y
SPECH L (DR IUMBER . DATE CRDERED DATE CLOSED CUETOMER PO HOMBER DATE PAINTED # OF LBHES
Baas g DOMARGT OSMAROT 1
PINE BELT ENWNTERPFRIEES PAGE 1
i088 ROUTE 88
IAFEWNCOD, MNJ 08701
VERICE GUETOM BN RGMEER HOME PHONE NUNBER WORE PHONE NUNBER
* i |

It was neceesary for us to SPECIAL order the above itemis) for you.
%+ Thank you for giving us the cpportunity to serve you *+*

PARTS SPECIAL ORDER FORM
CUSTOMER COPY

Ceamight 207, M. SHECA: ORDER RENETT 200 XSIRE




1@

PIME EELT CHEW P&GE

11:15 97323631639

AE/19/2RA8

TERPRISES. [NE.

CHEVROLET - SUBARU
PARTE & SERVICE CENTER

1055 AOUTE 88 - LAKEWOGD, NJ 08701
PARTS: [732) 363-4600 « SERVICE: {7325 363-1 200 &E2053Y

SPECLAL GROER MUMEER
MZ635

DATE OADERED
DOMARDT

DATE CLOGEY

CUSTOMER PO NUMBER

PINE EELT ENTERPRISES

1088 ROUTE 8B
LAFEWOQD, HJ 0B701

BAFE PRINTED # OFLIKES
Q9MARROT 2
FAGE 1

CUSTOMER NUMBER
1q

HOME PHONE MUNBER

1wmm PHONE HUMEER

15853885
2663

L3

It was mecessary for us to SPECIAL order the above item(m) for you.
**# Thank you for giving us the opportunity to serve you **+ .

PARTS SPECIAL ORDER FORM
CUSTOMER COPY

Cuprrghs 3000 ADP, me  FFECUS DADER REGLEET #-LF K50RIC




A6/19/2888 11:15 97323631639 FPIME BELT CHEW P&GE 11

ustomer umoer: T oICs [+ H 9 o
Custames N oo No: 84858 PINE EELT
TINTERNAL® ENTERPRISES, INC.

CHEVFUILET

PAGE 1 SERVICE (ENTER
1055 ROUTE 88« LALEWOOD, NJ 08701
Home: Bus: Call; (732) 3¢-1200
Email: SERVICE ADVISOR; 8395 ROBERT poMoL,

COLOR . [¥EAR] IAKEIMGTEL WILEA SENAOUT |- TAG
WHITE 08 CHEVROLET MALIBU 1G1ZT51856F 295;.: 29623 14128
~TDEL, DATE " TPROWDATE] WARR. EXF FRORMISED: NG [ RRTE; [ TINYCDATE
16:12 09MARO? 0.00 CASH DSMAROT
RDUBPENED . | L IREEDEY . f DPTIONS: STK:LCE74B0
10:38 OIMARO7 16:19 OOMARO7

LINE_GPCODE TECH TYPE HOURS __ LIST NiiT __ TOTAL

B certified #2639497
98 MISCELLANEDUS

Sl 3= hree R W ) oL
2 9 E 2 3 CERTIFY ERTI FY
ot
!
1
1
I
COST, SALE, & COMP TOTALS 2227 36027 ! _ .
Service Department Hours: STATEMENT OF DISCLANMER . BESCRIPTION: TOTALS
The fnetary warranty u;notltumu il LABGR AMOUNT
» . ¢ . . f thi rith It koAt o
Mon - Fri 7:30am to 5: Oapm Sat 7:30am to 4 Dﬂpm ghe" :'r::'aé;u ‘hﬁf I\':’lm"g::"?':l' Thﬁ BARTS AMCUNT $ 2729 71
oM BEMALE QF SEAVICING DEALER, | HEREEY CERTIEY TWAT THE INFORMATION #llar hereby axpressly disclalms a
CONTAINED HEREON (5 ACCURATE UNLESS OTHERWISE SHOWN. SERVICES warraniles | elthar  nxproms o | GAS, OlL, LUBE $ 0.00
DESCRIBED WERL PLAFDAMED AT NGO CHARGE TO OWNER. THERE WAS NO Impfled, inciuding  any Implled g p) BT AMOUNT 5 0.00
INRICATION FROM THE APPEARANCE OF THE VEHICLE DA OTHERWISE, THAT ANY wareanty  of  marchanmbility ar =
PART REEABED OR AGPLACED UNDOR THIE ELAIM HAD BEEN GONMECTED 1N AMY fitneer for A particolar purposh. | MISC. CHARGES
WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUEBE, RECORNE SUPPORTING THIS Seller  neither  @sBumes — nor
GLAIM ARE AVAILABLE FOR (1] YEAR FROWM THE DATE OF FAYMENT NGTIFICATION gethorizen oy othar perton 18 | TOTAL CHARGES
AT THE SERVICING DFALER FOR INSFECTION 8Y  MANUFACTURCR'S ngaume for It eay llabllity In ==
REFRESENTATIVE. coanpRcTIOn with tha amie of this MSC. [/ DED. -
e fitama.
SALES TAX
|SIGMED) UEALER, GENERAL MANAGER OR ALITHORIZED PERSON {LDATE! SUETOMER SIGMATLIRE PLEASE FPAY
THIS AMOUNT
Copyrigh 2000 AD™, Inc. Xibadrd 2y
Internal Copy Page 1 of 1

20}, 0R0_|



A6/19/2888 11:15 97323631639 FPIME BELT CHEW P&GE 12

Invoice Nea; 848589

Customer Number:

PINE EIELT

*INVOICE® ENTERPRIIE:?' ES, INC.
CHEVHRIILET
PAGE1 SERVICE ( ENTER

1065 ROUTE 88 - LANEWOOD, NJ 08701
{732) 3611200

Homa: Bus: Call:
Email: S RVlCE ADVISDR 6396 HOBEHT DOMDLK\
COLOR - [¥EARL, " MAKEMODEL R PR TT T UIGENSE T MILER SEINTOUT | TAG
WHITE _ 08 CHEVROLET MALIBY 161ZT51856F __ 208720823 _ |T4128
DEL. DATE: ;. [PROD.DATE]: WARRIEXE: ‘ MO RATE. T 1i PHYMENT . INV. DATE
16:12 DOMARO? 0.00 CASH QUMARQT
- R.0..OPENED o] OPTIONS: STK:LC87450
10:38 09MARQ? 16:19 OIMARQ?
LINE OPCODE_TECH TYPE HOURS TOTAL

LIST

HQN/C

o)
. L g /el
ERAKE PADs FRT BumM REAR 4

29623 Pni USED “AR PDI--AC 44 DEG

2OREARE /3
PLATE BRKT NO DTCS E -
******m**@ﬁj*****k*

B ¢ert1fled #2639497
. 98 MISCELLANEOUS |
6572 ICUC
" Rop2d CERTIF R EE

(N/O)

1
!
1
!
1
- O DESERFTION. | TOTALS
Service Department Hours: STATEMENT OF DISCLAIMER _usiues DESCHIFTIO -
Ifmv:“m wurlfnn:vitcﬁnntltuma a | LABOR AMOUNT <] Q.00
] ArtANTIAE W respact to
Mon - Fri 7:308m to 6:00pm Sat 7:30am to 4£:00pm b "7';‘,':' é' il "“.’“’55""?2;' iy [ PARTS AmOUNT & 0.00
on e AVICING BEALER, | HEREY CERTIEY THAT THE INFORMATION allar horaby expresely discisima a =
o EE, e AToN IR CACELRATE UNLESE OTMWERWISE SHOWN. SERVIGES | wiveantiss = sither  axprass = of BAS, QIL, LUBE 3 0.00
T o RErtErmED AT MO CHARGE 10 DWNER. THERE WAS NG | imaled, incliing oy imoisd [ “SUGLET AMOUNT 5 0.00
INDICATION FROM THE APPEARANGE &5 THE VEHICLE OR OTHERWISE, THAT ANY warranty of marchantabllity o =
PART REPAIRED OFf ATPLACED UNDER THIS CLAIM HAD REEN CONNECTED IN ANY fhnams for a porticulsr purpese. | MISC. CHARGBES £ 0.00
WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE, RECOROS SURRORTING THIS Snllar  nelther  Azsumes  nor
ELAIM ARE AVAILATLE FOR {11 YEAR FHOM THE DATE DF PAYMENT NOTIFICATION suthorizes eny othar paften t0 | TOTAL CHARGES 5] Q.00
AT THE SERVICING DEALER Fp INSPECTIDN BY MAMUFACTURER'R sasyma  for it Any  liablity  In
REFARSENTATIVE, gonmection with Tha acle of thls | DISC. 7 DED, - 5 0.00
) SALES TAX 5 0.00
(SIGNED)  DEALER, GENERAL MANAGER OF AUTHORIZED PERSON  (DATE] CUSTOMER SICHATURE PLEASE PAY T T
THIS AMOUNT

Cogwiht 2000 ADF, Ino.  Miea312. 20

Barvice File Copy

KAl 283 |

Page 1 of 1



13

PIME EELT CHEW P&GE

11:15 97323631639

AE/19/2RA8

Cerl;ified

INSPECTION CHECKI.IST
=

USED VEHICLES
WRE s e
REFGRENCE W MWBER
N
~g "fo“? Stock/IDd RO
oo ot s by on R Oniginad I Service Dale (required for warmanty) . f P
Vanr WakafMbnds! ' ' | |
Mikage Cotx \Die __F & ]
SWG MEETS SYC HEETS
AEXC ST RECT ST
[ ROAD TEST | [ _ UNDER HOOD (Cont} ]
T O 1 CHECKVEHKLE HSTORY [V O 3 &b BRAESYSTEN boelaes tynds bied
0O O 2 CHEOKFOROPENSATETY CANPAIGRS borpit: dlope O . GHTRMSYSTEM frive donfler, et
O € 3 OWERSMARUILIWARRANTY BOOKLET PRESENE O O G B STSTEM s, kuks cxveecter]
O O 4 SEATEELTS/RETRACTORS/AI BAGS {reel pectin) O D 4 VACUUM SYSTEM foees oot
O 0O 5 MERORS [y beal imeousidd) O O 4. A COMPRESSORMRIVE BELT fyenice. sondiice
O ) 5 IHDICATOR UGHTS/RRUGESTWARNING TOMES hperan, gt ckol 1 0 43, BELTE/SERPENTINE frmie wet'
a o ruw.sﬂmumm
0 O & GHGHE (PERATRRPEEORVACEIAOCELERATON i o b [___UNDER VEHICL E |
O O S SHEETWGHITOMATCMRRUL bsrisin,ctért I D VISR Do b b g
O O 10, &NM-SKDARACTION CONTROL fperation) O O 5t FUMEospsd o ik
(3 O 11, BRAOEANTIAOCK BRAKNG SYSTEM |saqd sopiet ook oprain Fengoed JO 3 5t EXAST SYSTH lppis carester cife]
00 O 12 STEERBGIALIGHWENT [cee, i, e whee! crteed Syned O 7 5% BRAKEPADS, SHOES proddion ineg
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VIA FAX ONLY
June 18, 2008

Jim Geresy, Service Manager

re: [
Service Request: 71-634863034
2006 Chevrolet Malibu
Vehicle Identification Number: 1G12T51856F ||| |
Customer Relationship Specialist: Patricia Easley

Dear Jim Geresy:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

* All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

® Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at 1-866-790-5600, extension 11216. If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documents as soon as possible. Thank you for
your assistance.

Sincerely,

General Motors Corporation




Revised 1/23/08

Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

customer Neme: |

By: Pat Easley State: NJ

Service Request: 71-634863034 GM Legal File No.: {Number}

vehicle ID No.: 161zT51856FJif  'n Service Date: 9/24/2005 Vehicle is: New BAC Code: 111215

Year, Make & Model: 2006 Chevrolet Malibu

Lien holder: GMAC[] Other[X]: PNC Bank

Was TAC contacted for this vehicle Yes

Vehicle Purchased Used on: {n/a or
mm/dd/yy} at odometer {odometer}
DVM requests Purchase Price of
involvement?: NO Vehicle: $ 18,284.58}

VEHICLE REPAIR HISTORY

[X] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-5-07 860534 * 32,394 C/S that when braking between 45 to 50 MPH, there is a rubbing/knocking
type noise. See line D as well.(verified information with Rose Krywy
6-19-08)

* 32,394 C/S that when turning, hears knocking in steering. Check/advise./
Confirmed noise. When turning.-Lube steering shaft. Road Test ok.

3-11-08 873778 1 35,961 C/S that when turning, there is a clunking noise felt in front end. Check
and advise.-Gear assembly, power steering. Replace.

6-10-08 879400 * 38,861 C/S that the vehicle lost power steering vehicle. Vehicle was towed to
shop./Could not duplicate at present time. Had history code of C0900
and had full power steering upon pulling vehicle into shop. Cleared code
and test drive vehicle 2 different times for a total of 18 miles and no
failures of steering. called TAC and supplied code and both DOC IDs of
2133820 and 1239344. Complaint was not above 3500 and system
voltage when checked was between 14.0 and 14.2. upon talking to
Lorean Cooper of TAC was advised that being as there was no other codes
that in order to go further, the problem is going to have to be duplicated.
Case # 10338009. Road tested vehicle of total 87 miles and was unable
to duplicate any power steering loss.

X Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

3-11-08 873778 * 35,961

C/S Check pulley in trunk for rear seal loose.-Rear seat latch cable
replacement.



X Electrical
Date: RO #:
9-5-07 860534

X Other
Date: RO #:
9-5-07 860534

3-11-08 873778

6-10-08 879400

Days out of service:

Repairs 3

Days Out: Mileage:

Description of Complaint and Repair Performed:

* 32,394

* 32,394

Days Out: Mileage:

C/S that dome light is inoperative./ Faulty dome light switch .-Replace
dome light switch assembly.

C/S that vehicle gets no AM station. Check and advise. /Bad antenna
module.-Replace antenna module.

Description of Complaint and Repair Performed:

3 32,394
1 35,961
9 38,882

LOF
LOF

LOF(verified # days vehicle was down with Rose Krywy per SVA
Keith Basile. See activity dated 6-19-08)

THE STATE LEMON LAW READS:

20 or more

Time period : 24 Mo. / 18,000 Miles
Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs
Safety-related time period

Number of repair attempts in the presumption period:
Total days out of service during the presumption period:
Total days out of service during customer’s ownership:

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION



Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION

RATIONALE

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




Revised 1/23/08
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Pat Easley State: NJ

customer Name: ||| |G Service Request: 71-634863034 GM Legal File No.: N/A

vehicle ID No.: 161zT51856FJif  'n Service Date: 9/24/2005 Vehicle is: New BAC Code: 111215

Year, Make & Model: 2006 Chevrolet Malibu Vehicle Purchased Used on: N/A at
odometer N/A

Lien holder: GMAC[] OtherX]: PNC Bank DVM requests Purchase Price of

. o L
Was TAC contacted for this vehicle Yes involvement?: NO - Vehicle: $ ERee

VEHICLE REPAIR HISTORY

X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-5-07 860534 3 32,394 C/S that when braking between 45 to 50 MPH, there is a rubbing/knocl
type noise.
C/S that when turning, hears knocking in steering. Check/advise./
Confirmed noise. When turning.-Lube steering shaft. Road Test ok.

3-11-08 873778 1 35,961 C/S that when turning, there is a clunking noise felt in front end. Chec
and advise.-Gear assembly, power steering. Replace.

6-10-08 879400 9 38,861 C/S that the vehicle lost power steering vehicle. Vehicle was towed
shop./Could not duplicate at present time. Had history code of
C0900 and had full power steering upon pulling vehicle into shop.
Cleared code and test drive vehicle 2 different times for a total of 1
miles and no failures of steering. called TAC and supplied code and bo
DOC IDs of 2133820 and 1239344. Complaint was not above 350!
and system voltage when checked was between 14.0 and 14.2. upon
talking to Lorean Cooper of TAC was advised that being as there was n
other codes that in order to go further, the problem is going to have to
duplicated. Case # 10338009. Road tested vehicle of total 87
miles and was unable to duplicate any power steering loss.

X] Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

3-11-08 873778 * 35,961 C/S Check pulley in trunk for rear seal loose.-Rear seat latch cable

replacement.



X Electrical
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-5-07 860534 * 32,394 C/S that dome light is inoperative./ Faulty dome light switch .-Replace
dome light switch assembly.

* 32,394 C/S that vehicle gets no AM station. Check and advise. /Bad antenn:
module.-Replace antenna module.

X Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9-5-07 860534 * 32,394 LOF

3-11-08 873778 * 35,961 LOF

6-10-08 879400 * 38,882 LOF(verified # days vehicle was down with Rose Krywy per SV,

Keith Basile. See activity dated 6-19-08)

THE STATE LEMON LAW READS:

Days out of service: 20 or more

Repairs 3

Time period : 24 Mo. / 18,000 Miles

Does Lemon Law state nonconformity must continue to exist? Yes
If applicable, safety-related repairs

Safety-related time period

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 13

RECOMMENDATION

Recommend denial, no issues during presumption and all repairs were completed under warranty.

REASON FOR REMOVAL

Removed to LC and settled for $5250 due to steering issues.



ROBERT M. SILVERMAN*"
CRAIG THOR KIMMEL*"

* Member, PA Bar
* Member, NJ Bar
* Member, DE Bar
~ Member, NY Bar
"Member, MA Bar
#Member, MD Bar
* Member, OH Bar
@Member, DC Bar
¢ Member, AZ Bar
£ Member, CO Bar
¥ Member, VT Bar
§ Member, MI Bar
° Member, RI Bar
“Member, NH Bar

KIMMEL & SILVERMAN

1-800-LEMON LAW

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817
WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

March 23, 2011

VIA EMAIL ONLY
gmerinfo@gmexpert.com

General Motors Corporation - NJ
c/o MSX International/BRC Legal
MC 336-105-000

Warren, M1 48091

Re: “ v. General Motors Corporation
Vehicle: 2006 Chevrolet Malibu

Date of Purchase: 06/01/2007
Place of Purchase: Pinebelt Chevrolet, Lakewood
VIN: 1G1ZT51856F

Dear Sir/Madam:

JACQUELINE C. HERRITT"™
ROBERT A. RAPKIN'

HY DAVID RUBENSTEIN ®*
BARRY R. WINDERMAN"
MELISSA K. FIALA™

IRA P. SMADES'

DAVID L. LIEBERMAN**"
ANGELA K. TROCCOLI™
FRED DAVIS"”

RONALD ROWLAND'®
CHRISTOPHER R. HOLLIDAY®™
AMY L. BENNECOFF"
CHRISTINA GILL ROSEMAN'®
RICHARD A. SCHOLER™

Of Counsel:
RONNA LUCAS*

Please be advised that this office represents the above individual against General Motors
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and

direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman

RMS\ TL

CC:


http://www.lemonlaw.com/�
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To: shera
Company:
Fax: 18662661792
Phone:
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Fax: 248-267-4333
Phone: 313-665-1555

NOTES:

GM No. 658626 Settlement

Fw: A new 8§ page fax has arrived from <unknown:=

&2 Captaris e e
RightFax

Date and time of transmission: Friday, August 07, 2009 12:35:%4 PM
Number of pages including this cover sheet: 10
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Thiz settlement iz approved.

Sharon J. Ledoux

GM Legal Staff, Legal Azszistant

300 Renaizzance Center

Mail Code: 482-C24-CE6

Detroit, MI 48285-3000

Phone: 313-865-1555

Fax 248-267-4333

e [ G el el By Sbarorr L Ll RS SCRVIF I G any QRTINS 1T PAL mens

Fax Server [USAH2SA0NAM19]
02/07/2009 12:21 FM

SHARON J. LEDOUX/US/GM/GME

o C
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Anewe page fax has arrived from <unknown

Tirme Processed 08/07/2009 12:21:09 PM Mumber of Pages:
Gatewsy Duration:
Fax Sener USAH25A0NAM19 Ramota CSID:
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TANSEY, FANNING, HAGGERTY, KELLY, CONVERY & TRACY
521 GREEN ST., P.O. BOX 5555
WOODBRIDGE, NEW JERSEY 07095
PHONE: (732) 634-7880
FAX: (732) 634-6036

FACSIMILE REQUEST FORM

DATE: 8/7 OUR FILE:
YOUR FILE:

PLEASE DELIVER THE FOLLOWING MATERIAL AS SOON AS POSSIBLE

TO: RECEIVING FACSIMILE NUMBER:
SHARON LEDOUX 248-267-4333

FROM:

JOHN AMARI

RE: _v. General Motors Corporation

2006 Malibu, VIN 1G1ZT51856F-
GM File No. 658626

CHECK REQUEST

NUMBER OF PAGES: _6  (INCLUDING COVER PAGE)

IF YOU HAVE NOT PROPERLY RECEIVED THIS TELECOPY
PLEASE CALL US AS SOON AS POSSIBLE

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS ATTORNEY
PRIVILEGED AND CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE
OF THE INDIVIDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS
MESSAGE IS NOT THE INTENDED RECIPIENT, OR THE EMPLOYEE OR AGENT
RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS
COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE,
AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA
THE U.5. POSTAL SERVICE. THANK YOU.
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TANSTY, TANNING. HAGGERTY, KeLiy, CoNvERY & TRACY
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HOMAS M KFL Ly
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c
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FAX (i8] 227.S@a CADMITTER M Y A M BART

August 7, 2009

Global Headquarters at the Renaissance Center
300 Renaissance Center, 24th Floor

P.O. Box 300

Mail Code 482-C24-C66

Detroit, Ml 48265-1000

Att: Sharon Ledoux

RE: _v_ General Motors Corporation

2006 Malibu, VIN 1612T51856F [N
GM File No. 658626

Dear Ms. Ledoux;

Based upon the repair history below, we negotiated a settliement of this claim for the
total amount of $5,250.00.

MO1  steering — general - noise

MO1  steering — general — inoperative

MQ2 steering — linkage — vibration/balance

N11  electrical lamps — interior lighting — stays on

R39 electrical radio — antenna power/fixed — reception - poor

Please prepare and forward the drafts below to our office:.
1. A draft for $2,750.00 payable to:
Two Cari Court

Jackson, NJ 08527
Phone # 732-087-68227
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Sharon Ledoux
August 7, 2009

Page 2

2. A draft for $2,500.00 made payable to:

KIMMEL & SILVERMAN, P.C.
1930 E. Marlton Pike
Executive Quarters

Suite Q29

Cherry Hill, New Jersey 08033
Attorney's tax ID #23-267-1027

3. Mileage — 44,000
Attached is the W9,
Very truly yours,

TANSEY, FANNING, HAGGERTY,
KELLY, CONVERY & TRAC»]Y, ESQS,

BY: ﬁ/&ﬁ\m A ( N

{ JOHN A. AMARI  ~
JAAgQw
Encs.
VIA FAX ONLY
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OPTIONS: STK:LCE7450 1)CUST HAS LTW 100 DED/RZESZEWICE

16:42 10JUNCS 15:08 18JUNOS
LINE. OPCODE. TECI—IlTYPE HDURS _ LIST

TOTATL

L2687 2038
lEI&B

0 3223 o]
. STATEMENT OF DISCLAIMER  fiui
T?a ;actnrv warlrantvlcﬁnstlwtas all LABOR AMOLUNT $ .
at tha arrantias th ro% 1 i
M i iy "y . tshrlxl nr:::v :vf this I‘tnép'm,gtl:rlilg‘?:'rhﬁ PARTS AMOUNT $ 20_28
o :B EMALE OF SERVICING BEALER, | HERESY GCERTIFY THAT THE INFORMATION cllor horeby Axprassly disclaims al
" GONTAINED MEREON: |5 ACCURATE UNLESS OTHERWISE SHOWN. SERVICES warronties  either  express or | GAS, OIL, LUBE $ 0.00
DESCRIBED . WERE 'PERFORMED AT NO CHARGE TO OWNER. THERE WAS -NO implled, Including any  Imelied | o5 FT AMOUNT [ 0.00
~INDICATION FROM. THE' APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY warranty  of - marchantabifity  or .
* PART REPAIKED OR REFLACED UNDER THIS CLAIM MAD SEEN CONNECTED IM ANY litness tor & particular purpote. | mMISC, CHARGES $ Q.00
COWAY WITH ANY. ACCIRENT, NEGLIGENCE OR MIEUSE. RECORDS SUPPORTING THIS Seller  noithar pssumes nar s
" CLAIM ARE'AVAILABLE. th (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION sutherizes  any ather poraan to | TOTAL CHARGES [ 232,25
AT TME.' BERVICING. DEALER FOR  INSPECTION BY MANUFACTURER'S aasume  for (v ey llabiity In
HEPRESEM‘TMTIVE ﬁ:gm?tcalm: with tha aala of this DISE. / DEDO. - $ 0 DD
. RO ' $ALES TAX 3 0.00
IS1GNED! o "IJE'AI‘.EH‘.,"GENEHAL‘MANAGER QR AUTHDRIZED PERSDN {DATE: CUSTOMER SIGNATURE PLEASE PAY
e L THIS AMOUNT

. Copyright gnob".l\ur'. na. . 'xrb‘nma".'ani Lo

Warranty Copy Page 1 of 1

A4Giz.200_)
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'Customer NUmhal 21 8699 Inveice No: S 79400

*INTERNAL*

CHEVROLET SEF VICE c"ENTER
PAGE 1 10565 ROUTE 88, LAKI'WQOD, NJ 08701
(732) 3631200

CJACKSON, NJ o www.pinehol cars.com
“Home: S c.: I o o nabaita esores.
nl‘l'IB e _ www .pihabaltan: ngsories.com
SERVICE ADV|SQR 6214 KEITH H BASILE
MAKEMODEL . o o NVIN_. CENSE L RLES: GE N O

it |oo6 CHEVROLET MALIEU EIG1ZT51356_- 2885 38049 T9192
: B[ WARR. EXPL PROMISED | PONO. R’ "~ PAYMENT ] IND

8:12 17JUNQE Q.00 CASH 18JLUNOE
OPTIONS: STK:LC67450 1)CUST HAS LTW 100 DED/RZESZEWICZ

18:4510JUNOB . | _15:09 18JUNOS g
. LINE. OPCODE, TECH TYPE HDURS LIST‘ TOTAL

_..cosT,’ & COMP TOTALS = 5 3000

R Servme Department Hours: STATEMENT OF DISCLAIMER [l S22 L
a T{ha ;acmrv wa»;ranwic:nstktutea nll LABOR AMQUNT -3 20,00
the i tinm it Aapact 1o
‘ Man Fn 7:30am to 6: 00pm Sat 7:30am to 4:00pm | o e winties with, resbect to " g org AMOUNT 3 0.00
‘O BEHALF o' SEHVICING DEALEH | HEMEBY CERTIEY THAT THE INFORMATION Enlinr haraby axprassly disclaime all aAS, DL, LUBE $ 0 00
CONTAINER ' HEREDN. 15° ACCURATE UNCESS  OTHERWISE SHOWN. SERVICES warrantian  elthar  Axpress  of : r
. DESCRIBED- WERE FEHFOHMEU AT MO CHARGE TO OWNER. THERE WAS NO imphiad, including  any  Implied | oo ET AMOUINT g 0.00
- INDICATION: FROM THE AFPEARANGE GF THE VERICLE OR OTHERWISE, THAT ANY warranty  of  mérchantabiiity  or .
. "PART REFAIRED DA REFLACED UNDER THIS CLAIM HAR BEEN CONMECTED IN ANY fitnass for o perficular purpost. | wmSC, CHARGES ] Q.00
©WAY WITK ANY ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS Saller  nalther  assumes  nor =
" €LAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PATMENT NOTISICATION authorlzns any othor porson to | TOTAL CHARGES ] 30.00
- AT . THE .. SERVICING: DEALEH FOR' INSPECTION BY MANUFACTURER'S || essume for i1 any lability in
o H‘EF‘HE.;ENTATV sennmatlan wirh Tha aslR o1 this BISC. / BED. - $ 0.00
: : ftom/itoms,
| R SALES TAX 3] 0.00
(stGNEDr - ' DEALER, GENEHAL MANAGER QR AUTHORIZED PERSON {DATE} . CUSTOMER SIGNATLURE PLEASE PAY
T T THIS AMOUNT

Il"t‘:nﬁ:uluélr;‘nuul.&nlr,ajlﬁl"‘é‘. ‘.x!‘? ‘.‘.\2&5
s Internal Copy Page 1 of 1

KA, 280 1
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g CustomerNumberz 18699 Invoice N0:87 9400

*INVOICE*

CHEVROLET SERVICE CENTER
1055 ROUTE BB, LA TEWOOD, NJ 08701
{732) 36.3-1200

JAGKSON, N:J] www.pinab ltcars.com

Cell: _ www.pihali itparts.com
- www.pinebelta (cessories . com

PAGE 1

SERVICE ADVISOR 6214 KEITH R BASILE

KEMODEC . |, - ViN T~ LICENEE ML NGE N7 0L
CHEVROLET MALIBU il 1e1zrs1assr R 3sfiz_38949  ([T9192
E] WARRL EXP. | PROMISED PONG.. .| L BATE PAYMEN IRV, DATE

16:12 17JUNOS 0.00 CASH 18JUNOS
REABY | OFTIONS: STKILC67450 1)CUST HAS LTW 100 DED/RZESZEIVICZ
- 18:42. 1040 1630808 | 15,08 185UNOS
"LINE OPCODE. TECH TYPE HOURSY LIST BT TOTAL

SLOBTH FOWER STEERING VEH" WAS TOWED" TO: SHOP

38862 COULD: NOT_ DUPLICATE AT PRESENT TIME HAD HISTORY C‘ODE OF C0200

g FEERING UBON PULLING VEHIQLE INT SHOP. CLCLEARER
CODE- AND TEST DRIVE VEHICLE 2 DIFFERNET TIME FOR A TOTAL DF 18 MILE
STEERETNE. .CALLED TAC AND SURPLTED COREAND BOTH 1L
AND 1239344. CCOMPLAINT WAS NOT ABOVE 3500 AND SYSTE !
WERCED WAS BETWEEN 14.0-14.2. UPON TALKING TO LOREAN"

*************

: "STNCE 193'7 A NAM

Cotd DATE PATD - |
! PAYMENT METHOD
Tl
!
}

| AMOUNT $

CCDESCRIPTION .. . i .., TOTALE 0.0
Serwce Department Hours: STATEMENT OF DISCLAIMER TN - sl b -
‘ T;w ':acwrv wa;runtv‘cﬁnaf\tu1u= ol | LABOR AMOUNT 5 Q.00
“Mon -“Fﬂ & Sékim 1o 6:00pm Sat 7:30am to 4:00pm ihB"T %,g""’é;"";;ﬁf ,‘,"%}hgt_?%‘;?“},ﬁ% PARTS AMOUNT 5 Q.00
ON BEHALF OF senwc;wc, DEALER, | HEREBY CERTIFY TWAT THE INFORMATION lier horeby axprassly disclaime 8 d
s e G L eSS DTHERWISE SHOWN. SLAVICES | warremties  siher  owpress or | GAS, Olb, LUBE 3 0.00
DESCGRIBED,"WERE FEREORMED AT NO CHARGE TG OWNER. THERE WAS MO implied, including  eny impliad SUBLET AMOUNT -] 0.00
INDICATION FHOM THE APPEARANCE OF THE VEHICLE OB OTHERWISE, THAT ANY warranty  of - marchantabllity  or
R SIS SOOI S SN e LA R Al | B AP [ MISC, oranate 3 0.00
WAY WITH ANY ACGIDEN L
ELAIM ARE AVAILABLE FOF (1] YEAR FROM TWE DATE OF PAYMENT NOTIEICATION nuthorizes  aay oter peraon to | TOTAL CHARGES 7 0.00
AT THE SERVICING DEALER  FOR INSFECTION BY  MANUFACTURRR'S Aosume for it any inbillty s 5
-'HEF‘HESENTATNE ; ) qonn}gminﬂ with the mals ol this oi1sc. / DED. - 0.0D
o - e ‘ ‘ Ham/ems. SALES TAX & Q.00
: (STGNED! . DEALEB;GE‘NEF{AL MANAGER (R AUTHORIZED PERSON  [DATE) CUSTOMER SIGNATURE BLEASE PAY o
T THIS AMOUNT

I
Service File Copy

.+ Capyright 2600 AR,

Page 1 of 1

Ll A o
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) 879400 S e e
T
CHEVROLET SER'VICE CENTER
WORKORDER 1055 ROUTE BB, LAKE\WDODD, NJ Q8701
{732) 3631200

PAGE 1 www.pinabeliarz.com

JACK www.pinebalt)1arts. cam

HOME CONT N/A www _pinebeltace rs50n0s,.60m

. SERVICE ADVISOR: g214 BASIL I R

E

Lt
.

Qe | G
RODDATE

1885

LLEU 101 ZTELlE56F
ROWMISEL : 2

16:12 11,JUNOS 0.00 | CASH
OPTIONS: 29w .[.067450 1) CUST HAS LTW 100
DED/RZESZEWICE

ONZ / TNSTRUCTIONS
1: ‘ W' il

TERMS CASH: UNLESS ARRANGEMENTS MADE T IMIMARY ESTIMA,
METHOD OF PAYMENT PREL TE .
ALL PERSONAL CHECKS SUBJECT TO TELECREDIT. DRIVER'S LIGENSE MANDATORY.

casH [ _ : AUTHORIZED BY X
GREDIT CARD [] —— - . REVISED DATE TIME BY

VI
ESTIMATE [1)

| WERERY AUTHORIZE THE REFAIH WORK HEREIN SET FORTH TC BE DOME ALONG WITH THE MECESSARY
MATERIAL AT THE AGREED PRICE WHIGH WILL NOT EXCEED THE ESTIMATE BY MORBE THAN 20%, | ALSD AGREE  REVISED

THAT YQU ARE NOT RESPONSIBLE FOR LOSS QR DARMAGE TO VEMICLE CR ARTICLES LEFT N VENICLE N CASE  ESTIMATE (2)
OF FIRE, THEFT ORM ANY DTHER CAUSE BEYDND YOUA CONTROL OR FOR ANY DELAYS CAUSER BY
UNMAVAILARILITY OF PARTE OR DELAYS IM PAATS SHIPMENTE BY THE SUFPLIER ©A TRANSPORTEA, | HEREBY REVISED

ARANT VAL AND/OR vOUR EMPLOYEES PERMISSION T@ OPERATE THE VEHICLE HEREIN DESCRIBED ON ESTIMATE {3)
ETAEETE, HIGHWAYS OR ELBEWHERE FOA THE FURPOSE OF TESTING AND/OR INSPECTION. AN EXPRESS

MECHAMIC'S LIEN (2 HEREBY ALKNOWLERGFED OM ABOWE VEHICLE TO SECURE THR AMOUNT OF REPAIRS : 5
SNERETr. ETORMAGE AFTER 48 MOURS OF WORK GOMFLETION AT GZ5.00 PER DAY, GONSLAVER bg@rﬁ?u’agw%ﬁ\'}W”ﬂ & GAVE ORAL APPROVAL

i
ALKNOWLEDGES RECEIFT OF COPY FEREQF, 5 D
I 1ha avant that you, tho cuktémar, authorize commengemont but do not puthorizo complotion of & rapair ar arrvice, n X -y i

chorge wil be kapaaen far dianssombly, rassaambly o partlally complated work, Sueh charge will ba iroetly related 1o
gea nctual amount of Isker or parts Invalvod in the inspection, rapalr or serviea. cuaToMER SIENATURE

CUSTOMER SIGNATURE

Aacurlaht 7000 ADP (no TEUVCE WORKORDRR #1 ¥Ewile TECHNIC IAN COPY



AE/19/26888 11:88 97323631639 FPIME BELT CHEW P&GE BB

PINE BELT ENTERPRISES, INC.

GHEVROLET CHRYSLER - SUEARU
ENOOD N 08 AKEWOOD. Ny ¢ 5701
LAKEWOOD, NJ 08701 NI C
(732) 363-2900 (737) 9013600

DUAL F:o 190LED

CHCTE . 21Reag

JACKSON HJ
DATE: (6,00 /07
SALESMAN: SNARBIEG GFORGE L4214
LOGTAND
YEAR MAKE < MODEL BODY STYLE NENRR KEY NO.
006 CHEVROLET IAL T8 50 YSER DELIVEREG PrICE 1465000
vIN ‘ QAILITEH TAX 1 1 t_:‘_ 1 5 8
].GIZT51BEGF- TOTAL CASH PIHCE 15811 .58
- ARTHITIONAL TTEME 889.00
COST OF FINAN 1NG SR09.70
COST OF INSURINGE 145500
OPTIONAL EQUIPMENT AND ACCESSORIES ‘ A
e MOTOR VEHICLI: FEE
DOCUMENTAR! FEE 12%.400¢
ETCHING 18900 TOTAL TIME PI1HCE 24704 28
SETTLEMENT;
D {ISBIT
CASH ON DEL_|ERY
TRADE-IN
LEES LIEN
ILTIMATE 4 10 1(E) AQT 00 [ YEAR WMAKE
BOOMERSHTRE 300,00
MODEL BODY
Win
PAYMENTS .
ST 295 17
TEITAL T B
N RETAAE R T B0
HUSHART Ak SRRLO0
NAME OF FINANGE COMPANY B RANK DA ;- f:&w%-‘) C (_’

CUSTOMER CORY
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Contract No.: .. ... Uate ot Contract: @
ANNUAL FINANCE Amount Financed Total of Payments . Total Salt Price _
PERCENTAGE CHARGE The amaunt of credit provided | The amount you will have paid The cost o” your purchase on credit,
RATE The dollar amount the | 10 o ar on your behalf. after rou have made all including rour dowmpRRment
The ost of your credit | credit will cost you, scheduled paymants. o §
2 8 yearly ratey, % s 6509.70 18784.58 § 2479428 § 24794.28
0 . |

Your Payment Schedule will be: & means estimate

No. of Payments | Amt. of Paymenis
G R A
% N7

Security: You are giving 4 secur'\tK interatt in the goods or property
being purchased. A

Filing Fees: % .
Late Charge: If & payment is more tha1 10 days late, you will be
charged $10.00,

Prepayment: If you pay oll early, you w 1| 7ot have to pay & penalty.

Sea helow and your other contract documents for any additional information about nonpayment, default, any required repayment in lull before the scheduled
date, our security interests and prepayment refunds and penalties.

Whan Payments Are Due
Monthly, beginning

PR rAT r

&

This Cantract is between you and the Sellar. All disclosures have been made by the Seller, who intends to assign {transler) this Coniract to the "Assignee” named
below, 1f more than one person signs as But;er below, each will be bound, separately and together, for the payment of ail sums due a1d the performance of all your
promises in this Contract. The terms in the above box are par of this Contract.

[temi. ation of Amount Financed

You are JACKSON 8. Tasn
the Buyer(s), JACH?SDN M. ‘Bas - 1H3499 60
Name(s) Address ZipCode - rehtimmpayment
$ /A

We are . - YT O LRTERPRTOR S H NITE W@«
the Sellertsy. P ONE BELT ENTERPRISES, 1N 1088 ROUTE 88

Name(s) Business Address 7ip Code

LAKEWOOD, W) 08 AN

rade-:1
(VE\|UE: uf trade-in

- $ N/A
lUnder this GContract, you agres to buy the following property, including its accessories, all of which is ¢alied the “Goods.” Lien 2iryeff to / M A
YEAR MAKE BODY STYLE SERIAL NUMBER MODEL o $ : LA
e AvRO Tl - - i - |Ungainl Cash Batance
2006 CREVROLE ] 30 tgrzrsigcor M waley g 1637900

ACCESSORIES:
TRADE-EN: Your trade-in is described as follows:

PAYMENT SCHEDULE: You agree to pay us the Total Sale Price for the Goods. You will do this by making the Cash Downpayment

Aot Paid to Others on Your Behalf
i the extent permittad by
applic:ble law, we may be retaining
# portion of these amounts)

To Cradit Insurance Gampany

and assigning the trade-in, if shown above, on or before the Date of Contract, and paying us the Amount Financed, plug Financa § — N
Charges, in the number and amount of monthly payments as pravided in this Contract. Payments must begin an the date To Pra serty Insurance Gompany
indicated in the Payment Schadute and are dus on the same day of each following manth until we receive payment in full. You |$ pip
may pay all or part of the Amount Financed in advance without peralty or premium, Payments must be mads at any office of Ta Szles Tax '
PNC BANK, NATIONAL ASSOCIATION (the “Assignee”) in — offici;|161 L8

FPROPERTY INSURANCE: You will keep the Goods insured against fire, theft, collisien and nther risks. You can obtain such $ ' ‘
insurance from any insurer of your choice who is acceptable to us. However, if one of the boxes below is checked, you have [=——- p——— }\‘,&.\
decided to obtain the insurance from us. ;” AT AL

e . - . L
[ )Collision insurance foratermof 7 a months. The costof itis $ % / o The lirnit of coverage s 3 M ,Aless To S {:“? -
a deductible of Hig - ’ - f 3 Bt HHen trbton—te
[ 1Comprehensive msurance foratermol N /A  months The cost of it is N/4 -Thelimil of coveraga ts oot - Einance 800
3 8 7 1235 a deductible of § N/‘A 1 Other {describe) g .

— 18234 La
THIS DOES NOT INCLUDE INSURANCE ON YOUR LIAEILITY FOR BODILY INJURY OR PROPERTY DAMAGE. WITHOUT SUCH INSURANCE, YOU MAY NOT
OPERATE THIS VEMICLE ON PUBLIC HIGHWAYS. {See INSURANGE on the reverse side.)

CREDIT INSURANCE IS NOT REQUIRED: Credit Insurance is available.through us for the term of this Contract at the cost{s) shown be cv. Single Credit Life and Single
Credit Accident amd Heakh [nsurance are available to any one Buver signing for insurance below, No credit insurénce will be priovided unless the appropriate
statement(s} is signed by the Buyer(s) to be insured and the cost(s) shown below are included in the Amount Financed, See the CERTIFTCATE OF INSURANCE or the
NOTICE OF PROPOSED INSURANCE given to you on a separale document.

By signing, you want Single Credit Life Insyranca, By signing, you want Single Credit Accident & Health | By signing. you both vant foint Credit Life Insurance,
which costs § LA Insurance, which costs § bt whichcosts § _ ..., Whatare
oLf M7 7A your ages?

L. . Years
Signature of Buyer to be insured for Single Credit | Signature of Buyer to be insured for Single Credit
Life Insurance Accident & Health Insurance 2 ‘ Years
What is your age? Years What is your age? Years Signatures of both Huyers to be insured for Joint

(tedit Life Insurange :

SECURITY AGREEMENT: To secure the payment of al! sums owed to us and the performance of all your promises in this Cantraet, y:u grant us a lien and security
interest in the Goods and in any parts called "ateessions,” which are attached to the Goods at any later time, and in ail proceeds of the Taods,

ADDITIONAL TERMS: THIS.CONTRACT CONTINUES ON THE REVERSE SIDE. YOU | USE: You will use the goods primarily for personal, family or houzehold

ARE BOLUND TO ALL THE TERMS OF THIS CONTRACT WHILH APPEAR ON THE | purposes. You will maintain the Goods in gond ¢indition and will protect them
FRONT AND REVERSE SIDES. apainst loss, damage and destruction. You will prin zipally keep the Goods at your

address shown above or at the following adedress:
The Annual Percentage Rate may be negotiable with the
Seller. The Seller may assign this contract and retain its
richt ta receive a part of the Finance Charge.

NOTICE TO RETAIL BUYER(S): DO NOT SIGN THIS CONTRACT IN BLANK.-YOU ARE ENTITLEl' TO A COPY OF THIS
CONTRACT AT THE TIME YOU SIGN. KEEP IT TO PROTECT YOUR LEGAL RIGHTS.
BUYER(S) ACKNOWLEDGE(S) RECEIPT OF A COMPLETED COPY Qb

F SIGNING.

BoME B T ERTCERPBIGEC el SEAL
Selter {Carporate or Firm Name) T T g*l‘j;,rnatu‘ggdq_ y-}ffer, Bg 1717
X seay ~x T il (SEAL)
Signature of Authorized Represenlative of Seller Signature of Buyer Ve Bhd U1 /U

[ co-SIGNER: YOU SHOULD READ THE NOTICE TO CO-SIGNER, WHICH HAS BEEN GIVEN TO YOU ON A SEPARATE
DOCUMENT. BEFORE SIGNING THE CO-SIGNER’'S AGREEMENT.
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ANTUUNT b aid W UL W Dy daian
AGCESSORIES: : : (T: the axtent permitied by .
TRADE-IN: Your trade-in is deseribed as follows: : appllzilile law, we may be retaining

a_:nrtion of these amounts)
- o the Cash D n To Cretit Insurance Company
PAYMENT SCHEDULE: You agree to pay us the Total Sale Price for the Goods. You will do this Dy making the Lasn bownpayment |, "
and assigning the trade-in, if shown above, an or before the Date of Contract, and paying us the Amount Financed, olus Finance To Prol oty lnsuranceNCprany
Charges, in the number and amount of monthly payments as provided in this Contract. Fayments must begin on the date b P
indicated in the Payment Scheduie and are due on the same day of each following manth until we receive payment in full. You 5 .
may pay all or part of the Amount Financed in advance withaut penaity or premium. Payments must be matle at any office of. To Sa.os Tax

PNC BANK, NATIONAL ASSOCIATION ithe "Assianes”) |3 1161 52

_ , _ To Put ic Officials -
PROPERTY INSURANGE: You will keep the Goods insured againat fire, theft, collision and other risks. You can obtain such 5

insurance from any insurer of your choice who is acceptadle to us, However, if one of the boxes below is checked, you have AR T O] M A
decided fo obtain the insurance from us. " 5 - et on

[ ]Collision insurance for a term of N/A manths, The C:Z)St ofitis § 1y The himitof coverageis § N F,A|ES$ To__ roe " |

a deductible of WAL - ! " o E 1249 o0

[ ]Comprehensive insurance for a termof ¥ /A months. The cost of itis § N7 - Thelimit of coverage is [yomimrnr o

5 n / jyless a deductible of § N/‘A | Other (describe} % 19204 c3

THIS DOES NOT INCLUDE INSURANCE ON YOUR LIABILITY FOR BODILY INJURY OR PROPERTY DAMAGE. WITHOUT SUCH NSURANCE, YOU MAY NOT
OPERATE THIS VEHICLE ON PUBLIC HIGHWAYS. (See INSURANCE on the reverse side) ‘

: i i f i 2 . Si it Life and Single
REDIT INSURANGE IS NOT REQUIRED: Credit insurance is-available through us for the ierm af this Contract at the cost{s) shown be\c. i Single Credit Li 1
gredit Accident and Health Insgrance are available tu any one Buyer sighing for insurance below. No credil insurance will ba I]?J‘I.UldEd unless the appropnartle
statementls) is signed by the Buyer(s) 1o be insured and the costis) shown helow are included in the Amount Financed, Seg‘the CEF™ FICATE OF INSURANGE or the
NOTICE OF PROPOSED INSURANCE given o you on a separate documant. :

By signing, you want Single Credit Life Insurance, By signing, you want Single Creqit Accident & Health | By signing, you both witnt Joint Credit Life Insurance,
which costs MAD, Insurance, which costs § .. e which costs $_“”""”"""2'/ . %I}ﬁtaanrgs?

o 1. . Years
Signature of Buyer te be insured for Single Credit | Signature of Buyar to be insured for Single Credit
Life insurance . Accident & Health Insurance 7 Years
What iz your age? Years What is your age? Yeary Signatures of hoth iuyers to be insured for Joint

Ctedit Life'Insurance

SECURITY AGREEMENT: To secure the payment of all sums owed o us and the performance of ali your promises in this Contrast, yiu granl us a lien and security
interast in the Goods and in any parts called "accessions,” which are attached te Lhe Goods at any later time, and In all proceeds of the Goods.

ADDITIONAL TERMS: THIS CONTRACT CONTINUES ON THE REVERSE SIGE, YOU USE: You will use the goods primarily fer persenal, family or household
ARE BOUND TO ALL THE TERMS OF THIS CONTRACT WHICH APPEAR ON THE | purposes. You will maintain the Goods in geod - pndition and will protect tham

agarnst loss, damage and destruction, You will pr icipally keep the Goods at your
FRONT AND REVERSE SIDES. address shown abeve or af the following address;

The Annual Percentage Rate may be negotiable with the
Seller. The Seller may assign this contract and retain its
right to receive a part of the Finance Charge.

NOTICE TO RETAIL BUYER(S): DO NOT SIGN THIS CONTRACT IN BLANK. YOU ARE ENTITLE) TO A COPY OF THIS
CONTRACT AT THE TIME YOU SIGN. KEEP IT TO PROTECT YOUR LEGAL RIGHTS.

BUYER(S) ACKNOWLEDGE(S) RECEIPT OF A COMPLETED COPY OF THIS CONTRACT AT THE TIVIE. OF SIGNING.

g RES T O LRTERPAY N N A {SEAL) —
Selier (Corporate or Firm Name) 51 B U P " Btipe Wi LES
X (SEAT) ~X__ il {SEAL) .
Signature of Authcrized Representative of Seller - Signature of Buyer -~ Phd 170/

CO-SIGNER: YOU SHOULD READ THE NOTICE TO CO-SIGNER, WHICH HAS BEEN GWEN TO '"OU ON A SEPARATE
DOCUMENT, BEFORE SIGNING THE CO-SIGNER'S AGREEMENT. ‘

CO-SIGNER'S AGREEMENT: You, the person (or persons) signing below as “Co-Signer,” promise to pay fo us, er to our order, the Amount Financed,
nlus Finance Charges and other charges, as provided in this Contract with the Buyer. You intend to be legally hound by all the terms of this
Contract, separately and together, with the Buyer. You are making this promise to induce us to make this Contract with the Buyer, even though the
proceeds will be used only for the Buyer's benefit. You agree that we may seek immediate payment from you without muking any prior demand. for

pay ge receiving a completed copy of this Contract.

. (SEAL)
Co-Signer's Signature ‘ o . Address Date
X .7 (SEAL) ‘

Co-Signer's Signature L . Address Date

CO-OWNER'S SECURITY AGREEMENT: You, the person signing below as “Co-Owner," together with the Buyer or otherwise being all of the Owners af the Goods, give us
a Security Interest in the Goods identifisd above, You agrae to be bound by the terms of the Security Agreement and all other parts of 1is Contract except the promise
ta pay containad in the Payment Schedule seetion. You are giving us the security interest to induce us to make this contract witl the Buyer, and to secure the

payment by the Buyer of all sums due on this Contrict. You will nat be responsible for any balance which might be due after repisession, sale of the Goods and
applicalion of the sale proceeds to the dabt,
(SEAL)

Co-Owner's Signature Address - Date

ASSIGNMENT: The Seller assigns this Gontract to the Assignee, in accordance with the terms stated on the reverse side, The assigrment is [ ) without recourse:
[ ]with full recourse; [ ] with repurchase, If no box is checked it is without recourse,

Seller By X (SEAL) Title Date
NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION.

FORMIIG995-0204

DEALER COPRY



AE/19/26888 11:88 97323631639 FPIME BELT CHEW P&GE B9

INVOICE

CHEVROLET SERVI|IZE CENTER
PAGE 1 1055 ROUTE 88, LAKEW DOD, NJ 08701
{732) 363-1100
www pinabaltzira.com

Jackson, n. G _ Cell: www pinepaltp: ris.com
Home: ug ell: www . pinabaltatesy) rorlas.com
Email: SERVICE ADVISO 6214 KEITH R BASILE

- T TAKEMOOEL. : VN T A

WHITE 8] CHEVROLET MA
PREGEATET {i EXE

G12T51856F 36961 35961 19116 °-
o i EAYMEN VR o

WAIT 11MAROE 0.00 CASH 11TMARQS
OPTIONS: STK:LCE7450 1)CUST HAS LTW 100 DED/RZESZEWIIIZ

JUNO7

SORENED:
09:16 11MARDS 16:26 1 1TMARQGE ‘
LINE OFCODE TECH TYPE HQURS LIST NE’| TOTATL

~ 3,000 INTERVAL SERVICE -INCLURES ENGINE 0TIl CHANGE AND
FILTER, LUBRICATE CHASSIS,INSPECT AND TOP OFF FLULD
LEVELS, INSPECT TIRES AND TIRE PRESSURES AND FERFORM GOODWRENCE

MULTL-POINT INSPECTION

CRUSE: .
MO015 LUBE, OIL AND FILTER
627 0WGMPP {(N/C)
1 12490147 FILTER (¥/c)
5 12345815 QIL SW30 (M/<)
FC: 97 PART#: COUNT: ©
CLAIM TYLE: 0
AUTH CODE:
ME
35961 LOF j
*************%
B C/%: CK PULL PULLEY'S IN TRUNK FOR
CAUTSE: . T
©7274 REAR SEAT LATCH%F&E&Eﬁ
&270 W M/

ﬁ;_:

FC: 37 PARTH#: CO
CLAIM TYRE:

AUTH CODE:

ON

359061 REINSTALL CARLE
e e 2 22 222 XX R SRR PR RS S R 82 AR ALl R

¢ ROTATE TIRES
CAUZE:

o W%%ﬁ%ﬁ: ”':SWE i %‘Em Eil:fl?jf: Wiﬁ "7?‘%1\;.3 i w'".:

FC: 57 PARTH#: COUNT: 0

WERLE iR T Wf RERT™ vy

Service Department Hours: STATEMENT OF DISCLAIMER
Tho factory warranty constiutasall | LABOR AMOUNT
on - Frf 7:3 &-00oun 5, - g:00, of tha warrantioa with respect to
m Oam to D at 7:30am to pm tho gnln of thin itemitems, The | PARTS AMOUNT
ON BEMALF OF SERVICING DEALER, | HERBBY CERTIFY THAT THE INFORMATION Sallar heraby expresgly tiaclalma all o e e ) 1)EE
CONTATMED MEREGN IS ACCURATE LNLESS OTHERWISE SFIDWN SERVICES warrantes,  eithar - axpross ot —
OESCRIBED WERE PORFORMER AT N4 CHARGE TO OWNER, THERE WAS NG impllad, includicg  any implied | &)t ET AMOUNT
INDICATION FAOM THE APREARANCE OF THE VEHICLE OR QTHERWISE, THAT ANY warranty of  marchantabiity or
PART REPAIRED OA AEPLACED UNDER THIS CLAIM HAD BEEM COMNECTED IN ANY fineaa for a partlculer purpods. | MISC, CHARGES
WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPQRTING THIS Seller = beithar  oosumes  Aof
CLAIM ARE AVAILABLE FOR {1) YEAH FAOM THE DATE OF PAYMENT NOTIFICATION outherizes any other persan to | TOTAL CHARGES
AT THE SERVICING BEALER FOR INSPEGCTION BY  MANUFACTURER'S sgsuma for it any liebllity In
REPRESENTATIVE, ronnection with the sals of this DISC., { DED, -
[tarm/itarna .
SALES TAX
(SIGMED} DEALER, GEMERAL MANAGER OR AUTHQRIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT ;
GopyAgNT 080 ATR, inn.  KMaALE.Z08
Customer Copy Page 1of 3

. . = .

1 1 1 '
1 1 T 1
Iy '}

“e
2w
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Customer Numbar: 218699  Invoice Nn_

INVOICE

CHEVRCLET SERVICE CENTER
10656 ROUTE BB, LAKEVIOOD, NJ 08701
{732) 363-1:00
www .pinebaltcira.com
www.pinsbalt|>irts . com
www .pinabeitacca)gories.com

Email; SERVlCE ADVISOR: 6214 KElTI-I R BASILE

PAGE 2

JACKSON, NJ
Home:

MLEAL

WHITE 08 CHEVRQLET MALIBU 161 rrsms__ . YasEze'l as961  [T9116
R : ' ; N ‘ ; PANMEN T

1.JUNGY WAIT 11MARQS 0,00 CASH 11MARQE
PER OFTIONS: STK:LCE7450 1)CUST HAS LTW 100 DED/RZESZEWT 3Z

03:16 11MARDE 15:28 11MAROB
LINE OPCODE TECH TYPE HOURS LIST NE'I" TOTAL
CLAIM TYPE: 0
AUTH CODE:
MF

35961 ROTATE
PR g U R R R R R R R R R R R

0 CUST STATES THAT WHEN TURNING THERE CLUNKING NOISE FELT IN FRT END C

ADVISE
CAUSE: .
E9740 GEAR ASSEMBLY, POWER STEERENG: IBEE:
6270 wC . {(N/C)
6780  WC = (N/C)
1 25902150 GEAR ' {(N/C)
FC: 4X
BPART#: 25902150 %
COUNT: 1 =
CLAIM TYPE:
AUTH CODE: i O O R R e
NE 1E‘ b oo i L‘E‘ "“; ﬂﬂr
LF il 51 Eﬁ;;“ i
B : Dol i ol 76
35961 REPLACED NOISEY STEERING GEAR AND RESET TOE
I R L  EE R E R RS R E R RS A E A E X R L R R AL AL LB & &8 & &5 R RN RN
E CUSTOMER DECLINES MENU/MULTI POINT INSP
CAUSE: .
CDS CUSTOMER DECLINES MENU/MULTI EFOINT INSP
6270 ICPS (N/C}
35961
************************************t***************
~|-1117

BIMGE 937,06 NAME YOLI CAM THRENTT

Sarvice Depariment Hours: STATEMENT OF DISCLAIMER [l mnin B,
M Fri 7:30 6:00 Sat 7-30 4:00 Tpe l:acwrv wmi'runwinnnntltutm all LABOR AMOUNT
_ : . 1] -, : of the warranties with respecl to
Gl - T am to &:00p 3 am o P the male of thia itam/itema. the | PAATS AMOUNT
OM BEHALT GF SERVICING DEALER, | MEREEY CHATIEY THAT THE INFORMATION Sallar haraby oxprogoly diselaime ol [ npe op L yRE
EONTAINED HEREON IS ACCURATE UNLESE GTHERWISE SMOWN. SCRVICES waranties  eliher  axprags  ar sl
DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNMER, THERE WAS NO imeliod, Inetuding  ay | Implied | g5 g1 AMOUNT
INDICATION FROM THE APPEARAMGCE QF THE VEHICLE OR OTHMERWISE, THAT ANY warranty of marchantabllity er
PAAT REPAIRED OR REPLACED LINDER THIS CLAIM HAD BEEN CONNECTED IM ANY fitnage for n pnrtloular purpess. | pMISC, CHARGES
WAY WITH ANY ACCIBENT, NEGLIGENCE DR MISUSE, RECDRDS SUPPORTING THIS Scliar  nolthor  assumes  nor
CLAM AHE AVAILABLE FOR (1] YEAR FROM THE DATE OF FAYMENT NOTIFICATION authorizes Bny athar pnrsen to | TOTAL CHARGES
AT THE SERVICING DEALER FOR INSPECTION BY MAMUFACTLURER'S mapumn for I ooany ebility in
REPRESENTATIVE. connaction with the aale af this DISC, / DED. -
itam/itama,
SALES TAX
(SIGNED DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER S1GNATURE PLEASE PAY
THIS AMOUNT
Comyright 2000 ADP, o, witwiAid SRR
Customer Gopy Page 2of 3
HAMT.200_1
""7: -3: C;‘L____MH.-. ......... e C; ... e adi AR A m—mm————y

[] ] n 1
[ 1 B 1 } '



AE/19/26888 11:88 97323631639 FPIME BELT CHEW P&GE 11

Cuztomer Number: 218899  Invoice No:-

INVOICE EMTEML RISRE &,
CHEVROLET SERV/|CE CENTER
PAGE 3 1055 ROUTE 88, LAKEV/'DOD, NJ 0B701

{732) 363." 100
www pinabalic 1ra.com
www.pihebaltpirie.com
www pinabaltacca .Eaties .com
6214 KEITH R BASILE

TCENS BRI

SERVICE ADVISO

WHITE 06 CHEVHOLET MALIBU 1G1ZT51856F . 3596“ 35961 T9116
i Y BT v PRGMISEL PO:NG {VIEN

AIT 11MARDB 0.00 CASH 11MAROS
OPFTIONG: STK:LCE7450 1)CUST HAS LTW 100 DED/RZESZEWT. nE
02:16 1 1MARDS 15:26 11MARQS
LINE QFPCODE TECH TYPE HOURS LIST NE! TOTAL
WALT CREATED 2008-03-03 "SINCE 1537 A NAME YOU CAN TRUST"
02:19:00FEM TAKEN BY CAR MEN
HCTAR#RABONE DATE PAID

AMOUNT 4

{
! PAYMENT METHOD
1
1
1

— m— 4= E— b

U i R AR
it i, IR ST

it e ‘-::‘ et gt W W R it

SpU DA TRy

Service Department Hotrs: STATEMENT OF DISCLAIMER sariithie) "
Sat 7:30 4:00 Tiha ':actorv warlranwlc:nstitutus att [ LABOR AMOUNT k 0.00
il £ . - ] ol tha worrontles with raspeet te [
Mon - Fri 7:30am to 6:00pm Sat 7:508m to 4:00pm | .70 "0 fenpane e | PARTS AMOUNT $ 388
ON BEMALF OF SERVICING DEALER, | HEREBY CERTIEY THAT THE INFORMATION Sallar haraby axprassly diaclaims a .
CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE SHOWN. SERVICES warmntias | elthar - oxprexs | ov GAS, OlL. LUBE 2
OESCAIBED WERE PERFORMED AT NO CHARGE TO OWNER. TMERE WAS MO implind. - Including  any mello SUBLET AMOUNT g 0.00
INRICATION FROM THE APFEARANCE OF THE VEHICLE OR QTHERWISE, THAT ANY warranty  pf - marz ﬂlﬂtﬂ ty or 3 0.00
PART REFAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED |£| AN‘\; gg?l:!rﬂ i:fe itgarmrtfsu‘f;;n Jumosa. | MISC. CHARGES ,
WAY WITH ANY ACCIDENT, NEGLISENCE OR MISUSE. RECORADS SURPQRTING THIS ABRLMOS -
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE GF PAYMENT NOTIFICATION ""1h°r'==ﬂfofﬁ‘;t O;mf ﬁﬁm }g TOTAL CHARGES k] .00
4 assume
QEPHF;FAEITAif\Té”CING DEALER FOR INSPRCTION  BY  MANUFACTURER'S connacticn with tho sole of this | DISC. / DED, - ) Q.00
= ) itarm/itams,
SALES TAX § 0.00
ISIGNED) DEALER. GENRRAL MANAGER OR AUTHORIZED FERSON IDATE) CUSTOMER SIGNATURE PLEASE PAY
THIE AMOUNT

Copyright 2000 ADT, o, NIba8)2.288

Customer Copy Page 3of 3

I ' ' N
1 1 ol A ITE 1 Fol ol ol B Ailal il SN alalTalBl Yieudal
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customer Number: 218699  Invoice Nn_

WARRANTY

CHEVROLET SERVIIZE CENTER
PAGE 1 1055 ROUTE 88, LAKEW DOD, M) 08707
(732) 3631500
JACKSON, MNJ www _pinabalttire.com
i wwwr_plnebeltpn rit . com

I"':"""3‘_ Bus: [N C-': www.pinebeltaceon norles.com

Email: SERVICE ADVISOR; 6214 KEITH R BASILE
‘ : ECEMSE:: 1 NTLEAGE: )

35961 35961 T9116
PATNEN N DT

CHEVROLET MALIBL

AT 11MAROB Q.00 CASH 11MAROE
OPTIONS: STK:LCBE7450 1)CUST HAS LTW 100 DED/RZESZEWIILZ

w

09:18 11MAROB 15:26 11MARQS
QPCODE TECH TYPE HOURS LIST NE TOTAT
FILTER, LUB

AUTH_CODE :

. i
Service Department Hours: STATEMENT OF DISCLAIMER i2s
R The factery Wa:rnntvln;nn‘tl‘tutus all LABOR AMOUNT
_ a . a 3 of tha warrentiar with raspect o
Mor - Fri 7:30am to 6:00pm Sat 7:30am to 4:00pm | {0 VN0 Gmems. T | PARTS AMOUNT
&N BEHALF OF SERVICING OEALER, | MERERY CERTIFY THAT THE INFOAMATION Seller heraby gxprossty disclaime 8l [0 gy ) jEE
CONTAIMED HEREON (5 ACCURATE UNLESS OTHERWISE SHOWN. SERVICES warrantina  oithar  express  of r
PESCAIBED WERE PERFORMED AT NG CHARGE TO OWNER., THERE WAS WO implied, includinn &y Implind | gp ET AMOUNT
INBIEATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY warranty of marchanisblity or
PART REPAIRED CFi RBFLACED UNDER THIS GLAIM HAD BEEN CONNECTED IN ANY fimass for ® portlcular purpose, | AMNSC. CHARGES
WAY WITH ANY ACCIDENT, NEGLIGEREE OR MISUSL, RECORDE SUPPORTING THIS Bellar  neither  apsumas  nor
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT WOTIFICATION suthorizes any ather porsen to | TOTAL CHARGES
AT THE BERVICING DEALER FOR INSPEGTION DY  MANUFACTURERS assume for it any liability in
HBEPRBSENTATIVE. conmuetion with tha sale ot this DISE, / DED. -
itomfitnms.
SALES TAX
(SKSNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE FAY
THIS AMOUNT

Cooyrioht 30 AR, o, NBGI2.200

Warranty Copy Page 1of 2

Mazenn_t
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customer Numbar: 218699  Invoice ND:_

WARRANTY

CHEVROLET SERVICE CENTER
FAGE 2 1085 ROUTE 88, LAKEN 30D, NJ 08701
{732} 363-1100
www _plnebalt2iitg.com
www .pinebaltp! ria_.com
www ,pinabaltacce) norisa.com

Email: SERVICE ADVISOR; 6214 KEITH R BASILE

ICENEE BLEAL!

WHITE CHEVROLET MALIBU 1G1ZT51858F 35961
THELY DT VBRI il RATE: PAYNIENT:

01.JUND7

WAIT 11MARDE Q.00 CASH 11MARQR
UPENE] :

OPTIONS: STK:LCB7460 1)CUST HAS LTW 100 DED/RZESZEWIIZ

09:16 11TMAROS 15:26 11MAROE
LINE OFCODE TECH TYPE HOURS LIST NE TOTAT,

0 TRARTS

CREATED ok
02:18:00PM TAKEN BY CAR MEN °
AR R RO

cosar, SALE, & COMP TOTALS 237 48231 Q
Service Dapartment Hours: STATEMENT OF DISCLAIMER |icis o DESGRIERO s T
Tha factory warranty conatitutos all LABOR AMOQUNT 84
M - . i . - af tha warantlas with regpest 10 ' 2
on - Frf 7:30am to 6:00pm Sat 7:30am to 4:00pm | 8 08 s i | PARTS AMOUNT § 267.47
ON BEHMALF OF SERVICING DEALR, | HEREBY CERTIEY THAT THE INFORMATION |  Sellarnarehy expranaly disclaime 81 [ nae op, Luge [ 0.00
CONTAINED HEREON |15 ACGURATE LINLESS OTHERWISE SHOWN, SERVICES warmntlos  eitier - exprogs o s :
BECCRIBED WERE PERFORMED AT NO CHARGE TO QWHRER. THERE WAS NO implled, imluding  any  impfied | o jpr ET AMOUNT & 0.00
INRICATION FRBM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY warrenty of  merchantabiiiey or =
PART AEPAIRED OR REPLAGED UNDER THIS CLAIM HAD BEEM GONNECTED IN ANY flinese for 8 pacicular purpose. | WMISG. CHMARGES ] 0.00
WAY WITH ANY ACCIBENT, NEGLIGENCE OR MIBUSE, RECOADS SUPPORTING THIS Gallar  naithar  assumes  nar >
ELAIM ARE AVAILABLE FOR (1) YEAR EROM THE DATE OF PAYMENT NOTIFICATION Authorizon any othar parsan to | TOTAL GHARGES 3 482.31
AT THLC SENVIGING DEALER FEOR INSPECTION BY  MANUFACTURER'S assuma Far it any llability in r
REPAESENTATIVE. Fonnﬁcﬂnn with tho sale of this | DISC. [ OED, = 5 0.00
terh/itams. '
SALES TAX $ 0.00
(SIGNER) DEALER, GENERAL MANAGER GR ALTHORIZED PERSON (DATE) CUSTOMER SIENATURE PLEASE PAY
THIS AMOUNT

Oopyright 2000 ADR, Inn. Sl A13.308

Warranty Copy Page 2of 2

Az TR 1



B6/19/2088

11:68

218600

Jgackzon, NJ NN

rove S

97323631639

FPIME BELT CHEW

260534
INVOICE CHEVROLET *+ SURARU
SERVICE CENTER
1055 ROUTE 88 « LAKEYWQOD, NJ 0B701
FAGE 1 (732) 363-1100

SERVICE ADVISOR:

6214 KEITH R_BLULLE

15:14 078EERQY

:30 0SSRPO7 0.00  CASH Q78EPQTY
OPTIONS: STK:LC67450 1) CUST HAS LTW 100
DED/REZESZEWICE

10:Q05 05SEP07 |
LII‘TE DPCODE TECH TYEE HQUES
T

REPLACED LUNDER

HOURS: MONDAY - FRIDAY 7:30 AM. - §:00 P.M.
SATURDAY 7:30 A.M. - 4:00 P.M.

ALF OF BERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATIDN
D e e RATE NLEZE OTHERWISE SHOWN. SESVICES DESCRIBED
WERE PERFORMED AT NO GHARGE T DWNER, THERE WAS NG [NDIGATION
ARPEARANGE GF THB VEWICLE OR GTHERWISE, THAT ANY FAAT REPAIRED OR | /molied - Inciuding dny = ieplied
THIS CLAIM MAD DEEW CONNECTED IN ANY WAY WITH ANY
ACCIBENT, NEGLIGENCE OR MISUSE. AENORDS

AVAILABLE EOR 1) YOAR FROM THE DATE OF PAYMENT NOTIFICATIGN AT THE

SUPPQRTING THIS CLAIM ARE

STATEMENT OF DISCLAIMER

LABOR AMDUNT

The factory warronty constitutes all

of tha warranties with cespact 1o

tho oole of this hamytama. Tho PARTS AMOUNT

Sallar hareby axprossly disclaims all
warranties  sither  nxpraen ar

GAS, OIL, LURE

warrAnty  of marchantability or BURLET AMGUNT

fitneas for R pAartlcular purposs,

Sellgr  nnlthar  asaumes  nor MISC, CHARGES

suthorizes any other bnraon to TOTAL CHARGES
SERVIEING OEALER FOR INSPECTIGN BY MANUFACTURER'S REPARSEMTATIVE. aaauma for It any  liabllity in
connnctlon with the sAle of Thi LESS DISC./DED.
ltomn/itams,
em BALES TAX
(SIGNED} BEALER, GENERAL MANAGER DR AUTHORIZED PERSON (DATE! LUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Grpydg 1000 ADE, ke, AAMACE IMW0IOR 2P kmar

CUSTOMER COPY
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218699 BeOG34

INVOICE CHEVROLET + SUBARU
SERVICE CEI'TER
1055 ROUTE 88 - LAKE\'00D, NJ 08701
JACKSON, INJ PAGE 2 (732) 363-1100

: BUS:
HOME _ SERVICE ADVISOR: B BAaUT
oR RKE/MGD : .

TLE
N CEn MILEACH NG

O,

EE:
01JUNO7 I8 14:30 QESEPOT 0. 00 ChASH Q7SER0D7
b O GPENE] Al OFTIONS: S8TK:LCE7450 1)CUST HAS LTW 100
DED/RZESZEWICE
: 15:14 Q07SEERQY

0:05 QOR8EPOY
LINE _QPCODE_TRCH TYPE HOURS

E CUST STATES THAT
CaUE

1 257792158 MODULE

OUR
CLAIM TYPE
AUTHCoD

HOURS: MONDAY - FRIDAY 7:30 A_M. - 6:00 P.M. STATEMENT OF DISCLAIMER

SATURDAY 7:30 A.M. - 4:00 P.M. The tactory waorranty Sanatitutes all LABOR AMOUNT
of the warrartles With raRpact fo | e T
he #ale of fhis itamiltems. Tha
FHALF OF SERAVICING DEALER. ' HERERY CERTIEY THAT THE INFOAMATIGN t
EONTAINED HEREGN 15 ACGURATE UNLESS DTHERWISE SHOWN. SERVICES DESCRIBED | nier horoby exprosaly discleime 8% ™50 "o " UBE
WERE PERFORMED AT NO GHARGE TO OWNER, THERE WAS NG INDICATION FROM THE impliad, Including  #my  implisd
ASFEAMANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR | (TR S5Slonantiminy or | SWBLET AMOUNT
REFLACED UNDER THIS CLAIM HAD DEEN COMMRCTED IN_ ANY WAY WITH AMY | qjnogs tor @ partlouler purpose. [TpAisc, CWARGES
ACCIDENT, MEGLIGENCE OR MISUSE. RECORDS SLUFPORTING THIS CLATM ARE | gnipr  nalther  aseumes  nar bl
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMONT NOTIFICATION AT THE ) 3 amesdraz any othor potson t8 | TOTAL CHARGES

SERVICING DEALER FOR INSPECTION BY MANUFACTURCR'S REPRESENTATIVE. saguma  for It any lisbiiy in
cannactlon with the asla of this LESS DISC./DED.
itam/itema.
amitams SALES TAX
(SIGNED) DEALER, GENERAL MANAGER QR ALUTHORIZED PERSON IRATE} CUSTOMER SIEGNATURE PLEASE PAY

THIS AMOUNT

GnnyAghr 1008 ADM. Ino.  BERVIGE INVEGE rd NMIC cUSTDMER CDPY



AE/19/26888 11:88 97323631639

2186529

SERVICE ADVISOR:

FPIME BELT CHEW

BE0534

INVOICE

PAGE 3

GCHEVROLET -
SERVICGE GE|'ITER

HIJBARU

1066 ROUTE 88 - LAKEWWDOD, NJ 0871

{732) 383-1.90

214 X

# R _PBASILE
WERGE ‘N2 OU

:30_QLSEPOT

£.00

CRSOH

| 078EEQ7

QLJUNOQ7 IS
0, DEEN OFTIONS:

H PEENED

STK:LC67450 1)CUST HAS LTW 100
DED/RAESZEWICE

LISW

TAKEN BY TANYA GI BERSON

PAYMENT METHOD

A TSP T

A

i

HOURS: MONDAY - FRIDAY 7:30 AM. - 6:00 P.M.
SATURDAY 7:30 A.M. - 4:00 P.M.

ON BEHALF QF SEAVICING DRALER, | HEREBY CERTIFY THAT THE INFORMATION
EONTAINED MEREON IS ACGURATE UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED
WERE PERFORMED AT NO GHARGE TD QWHNER. THERE WaS NO INRICATION FROM THE
APPEARANCE OF THE VEWICLE OR OTHMERWISE, THAT ANY PART HEPAIRER OR
BEPLACED UNDER THIS GLAMM HAD BEEM CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM  ARE

ETATEMENT OF DISCLAIMER

The factory waorranty gonatitutes ali
of thn warrantias with respect fo
tha cale of this itemiiama. ‘The
Seller haraby exprassly disclalma a1l
warranTies  elthar  @xprgss  or
lrplied,  Including  Any  implied
warranty of marchantability o
fitneoy tor A partlcular prrposo.
Sollef  paithnr  Asaumas  nor

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

alellallel al ) o)el

ALABLE FOR 11) YEAR SAOM TME DATE OF FAYMENT NOTIFICATION AT THE -
EEVICING DEALER FOR INSPECTION DY MANUFACTURER'S REFRESENTATIVE. authorlzes, any othor peron o | TOTAL CHARGES
esnnaction with 1he sale of this LESS DISC./DED.
itnm/{iterms. n
SALES TAX
TETNED)  DEALER, GENERAL MANAGER Gni AUTHORIZER FERSON  {DATE) CUSTOMER BIGNATURE PLEASE PAY

THIS AMOUNT

Cofryright 2000 Al pe, ACAVIGE IKvoISE W2 KOG

CUSTOMER COPY



Lherorad Mintors Cvspesion
Basdness Husouren Upedr
By Bro 35T

Profung, A1 SR2LETH

VIA FAX ONLY
June 18, 2008

Robert Silverman, Esq.
Kimmel & Silverman
320 E Butler Ave
Ambler, PA 19002-4514

RE:
Service Request: 71-634863034
2006 Chevrolet Malibu
Vehicle Identification Number: 1G12151856F ||| N
Customer Relationship Specialist: Patricia Easley

Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated June 18, 2008. 'This
case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

< Copy of owner’s current title and/or registration [X]Finance, Buyer’s agreement
X Other: Release of Lien [XIRepair Orders

General Motors Corporation

c/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, MI 48091
If you have further questions, please contact our Business Resource Center at 1-800-231-184 1 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,
General Motors Corporation




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V07092007




RCVPRO10

VEHI CLE DELI VERY/ | NCENTI VE HI STORY
PROCESSI NG SOURCE: CHEVROLET

VIN 160HK2329 6 F

ODATE: 07/20/ 05 ORDER FAN:
DDATE: 12/28/05 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

12/ 28/ 05

12/ 28/ 05
12/ 28/ 05

CODE PAY SS/SITE

CSR 01 13 24042
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

DSN 01 13 24042
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

FFC 01 13 24042
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

SNM 01 13 24042
PROCESS TYPE: 004
DATA SCE: VEND
M SC DATE:

PCLI CY PYMI' CIWNT:

SELLG SCE:

DTYPE: 010 SRVC TYPE:

ORDER BY:
DLVY TG R BARKER
PO BOX 1161
LI NDEN
CANC SRVC I N:
BFSO CUST:
PRI CE ASSUR RT:

- - | NCENTI VES- -
| NV/ 1| NC NO DATE
00029434823 12/ 29/ 05
CHECK NO
| NC MEMO NGO 00029434823
M SC.
| NV/ 1| NC NO DATE
00029434823 12/ 29/ 05
CHECK NO
| NC MEMO NGO 00029434823
M SC.
| NV/ 1| NC NO DATE
00029434823 12/ 29/ 05
CHECK NO
| NC MEMO NGO 00029434823
M SC.
| NV/ 1| NC NO DATE
2264511 01/ 13/ 06
CHECK NO
| NC MEMO NO 2264511
M SC.

02/ 10/ 07
13: 22: 47
PAGE: 1
13 MDL YR 06 ORD NO JHSZN9
OTYPE: 070 DLVY SS/SITE CD: 13 24042
M LEAGE:
TX 75563
AMOUNT MIHD DLR SHR STAT
2,500. 00 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
400. 00 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
60. 06 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
25. 00 oP 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: A



RCVPRO10 VEHI CLE DELI VERY/ | NCENTI VE HI STORY 02/ 10/ 07

PROCESSI NG SOURCE: CHEVROLET 13: 22: 47
PAGE: 2

VI N: 1GCHK2329 6F- SELLG SCE: 13 MDL YR 06 ORD NO JHSZN9
CODE PAY SS/SITE |INV/INC NO DATE ANMOUNT MIHD DLR SHR STAT
SNN 01 13 24042 2264508 01/ 13/ 06 100. 00 oP 0. 00 9
PROCESS TYPE: 004 CHECK NO SSN:
DATA SCE: VEND | NC MEMO NO. 2264508 AUTH PUR CD:
M SC DATE: M SC;

PCLI CY PYMI' CIWNT: ACTV TYPE: A
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To: shera
Company:
Fax: 18662661792
Phone:

From: Sharon J. Ledoux
Fax: 248-267-4333
Phone: 313-665-1555

NOTES:

GM No. 658626 Settlement

Fw: A new 8§ page fax has arrived from <unknown:=

&2 Captaris e e
RightFax

Date and time of transmission: Friday, August 07, 2009 12:35:%4 PM
Number of pages including this cover sheet: 10
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Thiz settlement iz approved.

Sharon J. Ledoux

GM Legal Staff, Legal Azszistant

300 Renaizzance Center

Mail Code: 482-C24-CE6

Detroit, MI 48285-3000

Phone: 313-865-1555

Fax 248-267-4333

e [ G el el By Sbarorr L Ll RS SCRVIF I G any QRTINS 1T PAL mens

Fax Server [USAH2SA0NAM19]
02/07/2009 12:21 FM

SHARON J. LEDOUX/US/GM/GME

o C

-0 n—

Anewe page fax has arrived from <unknown

Tirme Processed 08/07/2009 12:21:09 PM Mumber of Pages:
Gatewsy Duration:
Fax Sener USAH25A0NAM19 Ramota CSID:
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Imagee. TIF  Hirtony: e



SB8N 200100 8/7/2008 12:36 PM PAGE 4/010 Fax Server

TANSEY, FANNING, HAGGERTY, KELLY, CONVERY & TRACY
521 GREEN ST., P.O. BOX 5555
WOODBRIDGE, NEW JERSEY 07095
PHONE: (732) 634-7880
FAX: (732) 634-6036

FACSIMILE REQUEST FORM

DATE: 8/7 OUR FILE:
YOUR FILE:

PLEASE DELIVER THE FOLLOWING MATERIAL AS SOON AS POSSIBLE

TO: RECEIVING FACSIMILE NUMBER:
SHARON LEDOUX 248-267-4333

FROM:

JOHN AMARI

RE: . Goneral Motors Corporation
20086 Malibu, VIN 1G1ZT51856F
GM File No. 658626

CHECK REQUEST

NUMBER OF PAGES: _6  (INCLUDING COVER PAGE)

IF YOU HAVE NOT PROPERLY RECEIVED THIS TELECOPY
PLEASE CALL US AS SOON AS POSSIBLE

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS ATTORNEY
PRIVILEGED AND CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE
OF THE INDIVIDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS
MESSAGE IS NOT THE INTENDED RECIPIENT, OR THE EMPLOYEE OR AGENT
RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS
COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE,
AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA
THE U.5. POSTAL SERVICE. THANK YOU.
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TANSTY, TANNING. HAGGERTY, KeLiy, CoNvERY & TRACY

ATTORNEYS AT Joaw
DU GIRENN ST
') BGX Goon
THOMAS MOKFLLYY

THOMAS v, CONVERY -
JAMES N TRacy oh 1732) 534.7880 SHAROMN MCCONVERYY
FAX 1738 634.6056

\'VUUHHH!IJH]L Wiw s EY 7o JCHN A AMAR

OF COoOUNSE!

THOMAS F TANSEY FE| JEFFERBON AVENUE AGHITT)
_ . . QM MY N A CT Bar
HOBERT B HAGGERTY STATEMN ISLAND. NEW YORM 1030 TADMITIEG MY, Ny, &1 & PA BARS
TELEFHMQNE (FIB) 22 7.-58386 SADMITTED M J & 2T faun
FAX (7ig] Er7.-58R! CADMITTER M Y A M BART

August 7, 2009

Global Headquarters at the Renaissance Center
300 Renaissance Center, 24th Floor

P.O. Box 300

Mail Code 482-C24-C66

Detroit, Ml 48265-1000

Att: Sharon Ledoux

RE: R General Motors Corporation
2008 Malibu, VIN 1G1ZT51856F
GM File No. 658626 -

Dear Ms. Ledoux;

Based upon the repair history below, we negotiated a settliement of this claim for the
total amount of $5,250.00.

MO1  steering — general - noise

MO1  steering — general — inoperative

MQ2 steering — linkage — vibration/balance

N11  electrical lamps — interior lighting — stays on

R39 electrical radio — antenna power/fixed — reception - poor

Please prepare and forward the drafts below to our office:.

1. A draft for $2,750.00 payable to:

Phone #|
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Sharon Ledoux
August 7, 2009

Page 2

2. A draft for $2,500.00 made payable to:

KIMMEL & SILVERMAN, P.C.
1930 E. Marlton Pike
Executive Quarters

Suite Q29

Cherry Hill, New Jersey 08033
Attorney's tax ID #23-267-1027

3. Mileage — 44,000
Attached is the W9,
Very truly yours,

TANSEY, FANNING, HAGGERTY,
KELLY, CONVERY & TRAC»]Y, ESQS,

BY: ﬁ/&ﬁ\m A ( N

{ JOHN A. AMARI  ~
JAAgQw
Encs.
VIA FAX ONLY
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Form. W-Q
[Rov. Septembear 2007)

Departrment of the Treaauey
internal Ravanue Sovvice

8/7/2008 12:36 PM PAGE

Request for Taxpayer
Identification Number and Certification

7/010 Fax Server

Giva form to the
requester. Do not
send to the IRS.

Gheck appropriate bax; il Individuat/Sole propriatar U Carporation

(3 umhea fiablity oompary. Etter the tax cassifiestion [Dadistegardad entlty, Cecorporation, Pepartnarshlg) & ..
D Other (2oa Insrctions) =

D Fartnership for—
I-:l payea

Print or type

Reguestrr’'s name and rddre=z [apdlnnall

List accaunt numbers) hefe [optional)

See Spacilic Instructiens on page 2.

Taxpayer ldentification Mumber (TIN)

Enter your TIM in the appropriate box. The TIN provided must match the name given on Line 1 to avold

backup withholding, For individuals, this ts your sacial zecurity number (SSN), However, for a resident

alien, sele proptietor, or disregardad entlty, sea the Part | instructions on page 2. For other entities, # is
your employar identification number (EINY. If you do net have a number, ses How to get a TIN an page 3.

Note. if the aceeunt iz in mora than one name, see the chart on page 4 for guidalines on whose

number ta antor,

ar

Efmployer Identification number

i=E1dlE Certification

Under penatties of parjury, 1 codify that;

1. The pumbet shown on this farm Is my correct taxpayer ldentification numbaer (o f am waiting for 8 number to be Issued to me), and

2. | am not subject to backup withhelding because: {a} | am exsmpt from backup withhelding, or {b) | have not been netified by the Internal _
Revenue Service {IRS) that | am subject to hackup withhelding as a result of a falluie to raport it irterest or dividends, or (¢} the IRS has

netified e that | am na longar subject to backup withhelding, and

3 1am a5, citizen or other U.S. person (defined helow).

Certiflcatlon Instructions. You must cross out Hem 2 above If you have been notified by the IRS that you are cumrently subijact to backup
withhelding because you have faflled to report all intereat and dividends on yaur 1ax felurn. For real estate transactions, ftem 2 does nat apply.
For mertgage itterast pald, acquisilion er abandetitnent of securad property, cancéliation of debt, contributlans o aw Individual ratiramant
arrangement {IRA), and generally, payments other than Inferast and dividends, you are not required to sign the Cerlfication, but you must

provide your correct TIN, Sep the instructions an ‘page 4,

Sign Sighatura of
Here LLS, person

Oate & '7{'2‘@}60{} ‘

General Instructions

“Gection references are to the Intermal Revenue Code unless
otherwize noted.

Purpose of Form

A person who is required to file an Information retum with the
IRS must abtain your comect taxpayer identifléation number {TINY
1o repor, for example, income pald to you, real estate
tranzaclions, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of detyt, or
contributions you made to an [RA, ‘
. Usea Form W-2 only if you are a U.5. person including a
resident allen), 1o provide your correct TIN to the person
requesting it (the requester) and, when applicable, to:

1, Cerify that the TIN you are giving is correct (or you ane
waiting for a number to be Issued),

2. Certify that you are not subject to backup withholding, ar

3. Claim exemption from backug withholding i you are s U.S.
exampt payee, If applicable, you are al=o certifying that az a
LLS, person, your allocable share of any partnership income from
2 U.S. trade or business Is not subject to the withholding tax on
foreign partners’ share of effectively connected incame,

Note. If a requester gives you a form other than Form W-a 1o
request your TIN, you must uze the requester's form if it is
substartially similar to thizs Form W-g,

Definition of a 1.5, person.‘ﬂFnr {ederal tax purposes, you are
considered a LS, person if you are:

* An individual who Iz a U.5. cltizen or U.8. resident allen,

& A parnership, corporation, company, or azsociation cteated or
arganized in the United States or under the laws of the United
States,

® An estate (other tharr a forelyn estate), or

= A domestic trust (as defined in Regulations section
301.7701-7),

Special rules for partnerghips. Parinerships that conduct a
trade or business in the United States are genermlly required to
pay & withhalding tax on any forefgn partners' share of income
from sueh business, Further, In certain cases where 5 Form W-9
has not been receivad, a partnership Iz requlred 1o presume that
a parthier iz a forelgn person, and pay the withhalding tax,
Therefore, If you are a LS. person that is g partner In a
partnershifi conducting a trade or business in the United States,
provide Form W-9 to the partnership 1o estabiish your ULS. :
status and aveid withholding on your share of partrership
Income.

The person who gives Form W-8 1o the partnership far
purpases of establishing its U.S. status and aveiding withhalding
an itz allocable share of net income from the partnership
canducting =5 trade or buslhess in the United States is in the
followlng cases:

* The LLG. owner of a disregarded entity and not the entity,

Cat. No. 10237X

form W-2 (kev. 52007
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S5N 200100
U2/26/2008 13:15 FAX 2188551217 EIMMEL & S$ILVERMAN @002
;m W-9 Request for Taxpayer Giva farm ggo ﬂ;l:‘
i, B r
Wﬁ?ﬂ Identification Number and CertHication o 10 e s

Narme lac shown on yeur fncoma e Taturd

|- MR ' x N
Blusaass namn, X diforerd from abave 'KMNQJ\‘I ‘i‘\.&?hmqul R D-C—_- ,

Gmmck: aggrcnrime b L] indwvenvsoin propistor [ coporaton L Prstnarship y
£ Lmitser ottty commpany. mrow yhe t2x cisssitimian {o=moegieded antity, Cmorporstion, Pepamnendip] & . [ prmet i

{1 Other ey bzt e

BE (L and py ts ng.)
0 Egﬁk Eg&lgg £;£-
A , & oo
- e~ PR

ﬁpm\ﬂ\ l"lao.;).\

'g List asest Alimborie) hare (options]
I&I M identification Number {TIN)

Requestara nams and adoress {optenad

Frint or typa
Emﬁthhhwﬂmnnp&gez

aurwurnnmmnapwumhm,n-mnmwmmmmmmngmn on Line 1 1= sveld =ﬂﬂm“="|wm"ﬂﬁﬂ

beekup withholding. For indivieual, His I your geokl Sacurity rumber (35N, Howevar, for 2 rasfdém i !

len, stk propristor, of dlaregarded ontty, s the Part | ingtructlont on page &, For sifgr anttien, # i

'yourmployarmmiﬁnaﬁmnumuar(EIN}.Nm donuihmnnumhar.mﬁnwrogarn TN o paga 3, A ;

Note, if the dcceurt i In mis than one name, san tha chark on page 4 for guidelies on whess Emmpioyer identiieation rumbey | 7

numbar 1o enar, _ : ' ﬂ{ ;QQL;‘-T ‘ [l Q..”-T b
Gorlifieation

Utider penalilen of parury, | wetify that:

1. The AUMber showr: &n this Jonm Is rmy esrreet taxpay Idanfifleation numbst (o | am weiting for & numbar to ba kayed to e, and

2. | am net subfact fo bankyp withholding bacstizer () | am axampt from backup withheling, o @) I have tot hean natfad iny tha Interrnl
Ravenue Sarvice (K5} thet § o subject to bacian withhalding &5 a raeilt of & IMkyrs 1o mpart 6l interast or divielancz, or {0} ihe B hae
noilfled me el | am e (otger subjest 1o backup withhaling, and ]

3 lama U8, clizon or othey .5, parson {definnd boiow),

Cartifiaxiion Instretiem, Yol murl croes out em 2 abevy i you have bean netifed by the IRS that yeu am sumartly subject to baakug

Withhelding baconse you hava Teiled 1o maort o gieret ane didencis on your tax retum, For real asiate ranesstions, Nam 2 coan not Apply.

For merigage Intarest pald, aequtsiton o Mment of secured proparty, cancelatien of debt, conmrbutions 1o 40 Indlividual retiramant

amangemant (IRA}, and ganerally, payments than imarest g cividends, vou am ot raguired ta sign the Cartifeation, but ot st -

pravide your comest TIN, Soo the instruction, page 4, .

Hera LLE. parpon Oota b= (’Eﬂ? %‘ (J"?
General Instructions f Doftutisn, of a U, panr?'p:a.uﬁg:‘e'fedwm‘{m PUPoses, yau arg
o ; a L.Z. peraqg ]
mﬂunﬂ f qrmc:as ¥ra to the imaimal Revenua Code Lnisce * An Indvidual wha f= 2 U.S. cittron or U.S, resident ajigrn,
. * A parinerahlp, comarmtian, gom or asacciation oreated o

Purpose of Farm arganized In the Unied Ghates of Andee 6 e & the Linitud
Pégemun wha I rafuined 4o e an Imformiation refum with the States,
IRS Mt ;‘_ahialﬂ yn;r u;arrul:t ; o Hmiﬁm‘f’uﬂa fumber TN} » An atat (ther then o foreipn wetate), or
@ repart, for mamply, inceme paid to te & A Homost defined | wiatlens epot
tanzactiong, mmglgru iMerest ynu pmﬁmmsrﬂm or am.?'?m#).ﬂ st s aatined in Regita R
ab:g%mumam of geaiied p ary. cancefzAtlor of dabt, or Bhocial ratag for partnershins, Fartnorships Tt aonduct o
cankieutens yau made i an trade or business In the Unitad Stetes are gaerally raquined fo
 Use Farm W-d only I you ars & U5, persan ineluding a Py & withholding tax of any farelan partoery” 2ham of income
restlent alion). 10 provida yeur comeat TIN to the pavagn froim =uch business, Fulther, in certein cases whers 2 Form (1.9
requesting R {the roquester} and, when appllcable, to: hea nat boen received, & partnenship is required Ta preaiimn thar

1. Cerlify that the TIN you ame diving I comect {or yoy am A pertner s & ferelgn person, snd pey the withhaltirigy fix,
wRitnig for & mumber 10 be lssued), mmwmeEWnﬁmlsalpmlmm

cohdu [ | 8 or bureiness In ni e,
- oﬂ'fﬂfy u'fll }"ﬂu are not Wh]m -} hlﬁklp Wtholdhg. & smvide FDpﬂH W"B ta %E Fﬂﬂﬂmﬂ o ﬂm'm your U,G.
« Cltley axmmptlan fram baskup withhalding ¥ you s 2 U8, status and avald whthhalding on your ghare of Pavinarship

ﬂmpt pryae, If unglpricat;m. tru al;fe also ing that as nh Incema,

o SEPRAR, your dliscable shire of amy partnershin income m :
a s tmde or Pusl‘nnss Is pot sublect to the withhelding tax on plg-f_émn# ..‘g'.x?- ;}?;as ans'{v;sﬁt? :‘.IE? _gmép w:t'n.:l;hqlrﬁ".g
farelon pariners Share of stactivaly connacted lnceme, on fte sliocable mheee of net ineome f2om the gaﬁmhlp
Note. fa quem:r s you 8 fonm othar Bean Farm Wed 10 rondusting 2 tade ar bewiness In the Unlied States i I the
TRquest your Nl'i you must uza the raquester's form i i Is Tollatwing cupes:
subzatantially sknllar to thin Form /-3, = The LS. owner of £ digregardad entity and not the enldy,

ettt
Cat Mo, 123X Form W=D [Ray, SROGT)

T e e e e
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Give form to the
requester. Do not
sand to the [RS.

or W9

Request for Taxpayer
[Rev. Saptember 2007)
Dapartmant ef the Treasury

Identification Number and Certification
Internal Reverys Servics . . . L

Jus RE5S Nnama, l differant from abowrs ! .

D Qthar {388 inctructionsg) =

Qheck appropale by, U IndividualfSaie prapctar U Corporation D FParnership Exempt
(7} Limited riatimty cotmpany. Enter the tfax classifioation (Dadlsregarded entity, Gacarparation, P=partrarship) ® ., . . L—_l payea

Address [number, st

Print ar type

Requester's name and address (optonal)

City, state, ang_g_lﬁ..mde

Soe Speeific Instructiona on pags 2.

Lisd ageount aumbeat) here {foptlamsd)

Sachier, »3” R

Taxpayer Identiﬁcation Mumber (TIN)

"Enter your TIN in the appropriate bax, The TIN provided must match the name given on Line 1 to avold
backup withholding. Far individuals, this is your sacial sedurity number (SSN). Moviever, for a resident
alien, =ofe propriatar, or disregarded entity, zee the Part | Ingtructions on page 3. For ather entlties, It iz

your emplaysr identification number (EIN). [f you do not have a number, see How fo get 3 TIN on page 3, . or
Note. If the aceount is in mare than one name, see tha chart on page 4 for guidelines on whose

number 10 entar. '

Emplayer |dentifioation number
'

Certification

Under penalties of perjury, | certify that:

1. “The number showh on this form is my somect faxpayer identification number (or | am walting for 3 number ta be [ssued to me)j, and

2 | am not =ubject 1o backup witkholding because: (3) | am Bxempl from backup withholding, or {B) | have not been notified by the Internal
Revenue Servica (IS} that | am subject to backup withholding as ‘a result of & failufe o report all Interest or dividends, or {z) 1he IRS has

notified me that | am no longer sublect to backup withholding, and

4. lam a LS. citizen or ather UL, parson (defined below),

Certification instructivnz. You must cross out item 2 above if you have been natified by the IRS that you are currently subject to backup
withholding because you have tailed to reperd all Interest and dividands on your tax retum, For real estate transactions, item 2 does nat apply.
For morigage interast pald, acquisition or abandonment of secyred property, cancallation of debl, contributions ta an individua! retirerment
arrangement (IRA}, and generally, payments other than interest and dividends, you are not required to sign the Certification, i you must

provide youwr eorrect TIN, Sa

Sign Slanaturc of
Here U.5. pergen b=

o 2/30 /09

General Instructions

‘Section references are to the Internal Revenue Code unless
atherwizse nated,

FPurpose of Form

A person whe is required to file an information return with the
IRS must obtain your carect laxpayer |dentification number (T M)
to repert, for example, income paid ta yaou, real estate
transactiot=, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of debt, or
contributions you made 1o an IRA. ‘

. U=e Form W-9 anly if you are a U.5. person {including a
resident alien), to pravide your correct TIM to the pErsan
recuesting it (the requestet) and, when applicable, to:

1. Certify that the TIN you are giving I= comreet {or you are
walting for a number to e issued),

2. Certify that you are not subject to backup withhelding, or

3. Claim exemption from backup withholding if you are a U5,
#xempt payee, If applicable, you are also certifylng that as =
L8, person, your allocable share of any partnership. Incame from
7 U.5. trade or business iz not subject to the withholding tax on
foralgn partners’ share of effectively connected incame.

Nate. if 2 requaster gives you a form other than Form W-g to
request your TIN, you must use the requester's form If it is
substantially similar to this Form W-0.

’ [
Brefinition of a U.S. person. For {ederal tax purposes, you are
considered a U.S. person I you are;
* An indlvidual whe is a U.5. eitizen or LS. regident afen,
& A parinership, corporation, company, or association created or
organized in the United States or under the laws of the Unlted
States,
* An. estate {other thar a forelgn estate), or
= A domestic trust (a= defined In Regulations seetion
301.7701-7).

Zpecial rules for partnerships. Partherships that conduct a
irade or business in the United States are generally required to
Pay a withholding fax on any foreign parners’ share of income
rom. such business, Further, In ¢ertain cazes where a Form W-g
has not heen recelved, a partnership is required to presume that
8 partner iz a foreign person, and pay the withhalding tax,
Therefore, if you are a U S, persen that s a pariner in a
pattnership conducting a trade or business in the United States,
provide Form W-0 to the parinership to establich your 1.8,
status and avold withholding on your shate of partnership
incoma.

The person who gives Form W-a to the partnership for
purposes of establishing its U.S, status and avolding withhelding
of its zllocable share of net income from the partnership
conducting a trade or buslhess in the United States is in the
following cases:

* The U.S. owner of a disregarded entity and tot the antity,

Cat. No, 10231x%

Farm W-9 Aoy 8-2007)
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2009-08-07 12:19:26 Tranamigsion Record

Tranafer Type: Receive fax

Remote CSID: [

Unicque ID: [LzT42 71N

Time to Transfer: 1:34

Sent on Channsl: 2

Inkound user ID: LZTR7Q, Routing Cods: 4333
AOC: (o] [e] [e] [o]

Reault: Sucoeag

Brooktrout Res: Call [0:252]; Fax [0:0]

Pages Sent: 1 - &
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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arlene.thomas-randol
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: (. -/-0%

17-Digit Vehicle Identification Number (VIN): /& 3Z.452 895 7| L
Date of Repair: J-b-08

Mileage at Time of Repairds$

Claimant Name (please print):
Street Address or PO Box Number:

City: LU@X POFCJ State:

Daytime Telephone Number (inciude Area Code):

Evening Telephone Number (include Area Code): -

Amount of Reimbursement Requested: $  of4/ (e, /O~

The following documentation must accompany this claim form.

ZIP Code:

Original or clear copy of all receipts, invoices, and/or repair orders that show:

» The name and address of the person who paid for the repair.
» The Vehicle Identification Number (VIN) of the vehicle that was repaired.
* What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that ali attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

elelo®

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.C. Box 33170
Detroit, MI 48232-5170

Reimbursemént questions shoutd be directed to the following number:
) 1-800-204-0261

INDHIIMEI R inminunm

07126

DOO7788/CGMR2VLT 1128A16

Page 03 0103



07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost it completed by an authorized dealer.
\

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or
« Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Pontiac Customar
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

(R e AT




J7126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

o if ybur claim is: _
* Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or
+ Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, piease contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

DO TR 00




December 2007

Westord, °A [N

As the owner of a 2005 model year Pontiac G6, your satisfaction with our product is very important to
us. '

This letter is intended to make you aware that some 2005 model year Pontiac G6 vehicles may lose
their power steering assist. This is caused by electrical input signals within the steering column

— ~assembly.”If the power steering assist'is lost, a chime will be heard and the DIC will display-a-Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your Pontiac dealer as a resutlt of this letter unless you believe that
vour vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. If this condition occurs on your 2005 Pontiac G6 within 7 years of the date your
vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will be
repaired for you at no charge. Diagnosis or repair for conditions other than the condition described
above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for répairs for the special coverage coridition. Your request for —— —
reimbursement, inciuding the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

If you have any questions or need any assistance, just contact your dealer or the Pontiac Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.620.7668 {(TTY 1.800.833.7668).
g-l-eermq Lok NUT had 4o be CcWd Ofﬁ ShafT
“+o remove %—I—e,ex;ns wheel . Had +o pPoy For ~1ren

" Decause job 4o reparr was not Cimshed - IF poSSIb/&‘.
would like reimbused for CAe Rental

P.0. Box 33172 - Detroit, Ml 48232-5172
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11015 PERRY HIGHWAY (RT. 19)
WEXFORD, PA 15090-9303
PHONE: (724) 935-4646 = (412) 931-6310

PONTIAC « GMC « ISUZU « SAAB + HUMMER

WIRIGH'T Automotive Group

ce: [

CUSTOMER NO.

135176 RYAN M KAVANAGH 9895’““0'10? "05706/08 | PNCS141340

HEORTATE B | 65,219/ CRANITE MET]

YSASR}MAKE 1 MODEL / 6/4 06“9‘/715.04‘704 DELIVERY MILES
PONTIAC/G6/4DR SDN GT

WEXFORD, PA VEHICLE LD NO. SELLING DEALER NO. BRODUCTION DATE

G2ZHS5289514

FrENe PO 05/05/08 REPRINT# 1

COMMENTS MO: 68225

ABDR - - -« - e e ettt ee e e e e e e et ee e eeaeaaeanaraan
1 42PNZMPI MULTI POINT INSP HOURS: TECH(S) : 9484

CUSTOMER REQUESTS A COMPLETE MULTI-POINT INSPECTION

REFER TO MULTI-POINT INSPECTION REPORT FOR ADDITIONAL

INFORMATION

COMPLETED MULTI-POINT INSPECTION

AISC-- -+~ CODE -~ «=---- DESCRIPTION- < - -~ samsensannnsncanannns CONTROL NO---------
. 7 CAR RENTAL CUSTOMERS

12 PTA RENTAL TAX

16 $2 DAY ALLEG CO. RENTAL TAX

14 RENTAL TAX

65 DISCOUNTS

TOTAL - MISC
JOBE 1 TOTALS - - mm e e e
MISC
JOB# 1 JOURNAL PREFIX PNCS J0B# 1 TOTAL
JOBH 2 CHARGES -~ ----vnnsmmmeemmmnmneme ettt et ettt e s staaa et
Weoeen Misc HOURS:  TECH(S):oass
CUSTOMER STATES REPLACE WIPER BLADES
REPLACE BLADES
ARTS-- - - - - QTY---FP-NUMBER- - - - - - - -------- DESCRIPTION--- -+ «xxxeennnnnnnn. UNIT PRICE-
1 15779416 BLADE 10.146 20,30
1 15779415 BLADE 10.146

20.3
TOTAL - PARTS
11751 S 1117 S S S

LABOR
PARTS
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL
JOBE 3 CHARGES- - -« v nsnmrnennnnnnrrnnrannnnnnranrnssannannsaneansameemneneansenes
ABOR - - = - £ et et araaiieaoiiaiane ,
H 3 98PNIMIS MISC HOURS:  2.00 TECH(S):9484
, CUSTOMER STATES STEERING WHEEL LOOSE CHECK AND ADVISE ALSO

CHECK POWER STEERING FLUID

C0545C0DE SET IN POWER STEERING MODULE. STEERING WHEEL
INPUT SIGNAL ELECTRICAL FAILURE.

DIAG. CHART C0545 SYMPTOM 00, FOUND INPUT SIGNAL

SENSOR BAD. NO WIRING OR CONNECTOR PROBLEMS.

REPLACE STEERING COLUMN ASSEMBLY AS SENSOR IS PART

OF COLUMN. PROGRAM AND RELEARN SENSOR CALIBRATION,POSITION
AND TUNING. OLH. 0.5 STEERING LOCK NUT HAD TO BE CUT OFF
SHAFT TG REMOVE STEERING WHEEL.

MRTS- - - - - - QTY---FP-NUMBER: - - - -+ - vvvene- DESCRIPTION= -« - -+ vevvenmnannno UNIT PRICE-
1 15926870 COLUMN 6.518

FAGE 1 OF 3 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 02:50pm

ALL NEW OR FACTORY
REBUILT PARTS ARE GUAR-
ANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

Our service department offers
the best in automotive service
to our customers. We are
proud of our state-of-the-art
facility, which features the
most current diagnostic and
repair equipment availabe.
Our highly trained, factory
technicians share in the Wright
Automotive Group sentiment
that you and yur vehicle
deserve only the best of care.

SFE2N19 Q (0108)




W GMC WIRIGH'T 1uomotive Group ISUZU Sans

ponrac  TRUCKS H“MMER:

b4

PONTIAC » GMC » ISUZU « SAAB » HUMMER
11015 PERRY HIGHWAY (FT. 19)
WEXFORD, PA 15080-8303
PHONE: {724) 935-4646 » (412) 931-6310

CUSTOMER NO. ADVISOR TAQ NO. INVOEﬁTE INVOICE NO.

135176 RYAN M KAVANAGH 989 107 05/06/08 PNCS141340

LABOR RATE - MILEAGE 68 219 CEL&HANITE MET STOCK NO.
YEAR / MAKE / MODEL . DELIVERY DATE DELWERY MILES
09/14/04
WEXFORD, PA VQMSLC{EIT.gzI;I.-IAC/GG/ 4DR SDN GT sEOL?NG%;LEgé ?ﬁo’fz‘u’c‘ﬁﬁ'ﬁﬁlo—
162zus5289s 4 N
FETENO. PO. NC. R.O. DATE
05/05/08 REPRINT# 1
COMMENTS
MO: 68225
PARTS------ QTY---FP<NUMBER -« - -~ -+ = cvv-n-- DESCRIPTION-------vvvr-vmvnonvv UNIT PRICE-

1 21044092 RETAINER 6.518 wARRANTY | ALL NEW OR FACTORY
| TOTAL - PARTS 0.00 [ REBUILT PARTS ARE GUAR-
JOBEF 3 TOTALS: - - - v v smremacnsaneaenansasmcnsaasaanaecaaananaanaanes ANTEED 12 MONTHS OR

JOB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0.00 | 12,000 MILES, WHICHEVER
JOBR 4 CHARGE S - - - - v e em e m e e m e et COMES FIRST.
7 -
O# 4+35PNZ ~ FRONT END HOURS : TECH(S): 9484 165.24

DURING SERVICE TECH FOUND LOOSE QUTER TIE ROD ENDS
2 QUT TIE ROD JOINTS LOOSE
REPLACE BOTH OUTEWR TIE ROD ENDS.

PARTS------ OTY---FP-NUMBER: - <« v v ovmaeans DESCRIPTION- -« - wevvvvovenconas UNIT PRICE-
2 15944090 ROD KIT 6.230 53.55 107.18 e
TOTAL - PARTS 107.18
T 117 1. T
LABOR 165.24
PARTS 107.18 QOur service department offers
. JOB# 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL 272.42 | the best in automotive service
JOB# 5 CHARGES- - -- v - - roro e ettt sttt to our customers. We are
St STER TN SUSPRSION WolRs: ek eae T .00 | P e eores. the
i A N . o ‘81, s .
' DURING SERVICE TECH FOUND CLUNK NOISE WHILE TURNING STEERING facility, which features the
WHEEL most current diagnostic and
HORN repair equipment availabe.
REPLACE STEERING INT. SHAFT Our highly trained, factory
PARTS------ QTY---FP-NUMBER-----vvuueeonnn DESCRIPTION----vvvccnnannnannns UNIT PRICE- technicians share in the Wright
1 22687711 SHAFT KIT 6.526 TOTAL - },ﬁ%go %ﬁggg Automotive Group sentim_ent
0B 5 TOTALS that you and yur vehicle
""""""""""""""" LABOR 81.00 deserve only the best of care.
PARTS 145.00
JOB# 5 JOURNAL PREFIX PNCS JOB# 5 TOTAL /m
JOBF 6 CHARGES----- - mmmmmmm e ee oottt e et i e e s n e e \_/
1
M 6+35PNZ3999C THRUST ANGLE ALIGN  HOURS: TECH{S):9484 79.95

CUSTOMER REQUEST TO PERFORM A FOUR WHEEL COMPUTER ALIGNMENT
AND ROAD TEST, CHECK ALL SUSPENSION COMPONENTS

GSP FALL PROMOTION WITH COUPON

CHECK FRT AND REAR SUSPENSION - COMPLETE THRUST ANGLE
ALIGNMENT

PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:50pm
SFE23019 © (01/06)




PONTIAC » GMC « ISUZU « SAAB * HUMMER
11015 PERRY HIGHWAY (RT. 19)
WEXFORD, PA 15090-9303
PHONE: (724) 935-4648 « (412) 831-6310

[CUSTOMER NO. ADVISOR

grade: COMPLETELY SATISFIED.

If you are happy with your service experience
E'lease indicate your satisfaction with a
COMPLETELY SATISFIED for each survey question.

............................................................

CUSTOMER SIGNATURE

PAGE 30F 3

CUSTOMER COPY

[ END OF INVOICE |02:50pm

Y

pS—— TAG NO. NVOICE DATE TNVOICE NO.
135176 RYAN M KAVANAGH 9895 107 05/06/08 PNCS141340
LEAG COLOA STOCK NG,
Mo B " 65,219 |CRANITE MeT
Y(E}AR } MAKE / MODEL / 6/4 D(E)I-IgV?iIJA.A704 DELIVERY MILES
5/PONTIAC/G DR SDN GT
WEXFORD, PA VEHIGLE |.nz NO. 52895 4 SELLING DEALEA NO. PRODUGTION DATE
G ZH
F.TENO. PO NO. R.C. 0/05/08 REPRINT# 1
cOMMENTE MO: 68225
""""""""""""""""""""""""""""" LABOR 79.95 | ALL NEW OR FACTORY
JOB# & JOURNAL PREFIX PNCS JOB# 6 TOTAL 79.95 | REBUILT PARTS ARE GUAR-
MISC------ CODE-------- DESCRIPTION-------vvemmmmmiiei e CONTROL NO--------- ANTEED 12 MONTHS OR
JOB # A ENV ENVIRONMENTAL WASTE REMOVAL 6.25 | 12,000 MILES, WHICHEVER
TOTAL - MISC 6.25 COMES FIRST.
COMMENTS - - - - - ==t e e e e et e e e et s eeiaaooii e
DROP 724-355-6011
TN 8C170 5-5-08 3:00PM CUSTOMER PAY
L1 e
............................................................ TOTAL LABOR.... 337.53
PLEASE READ THIS IMPORTANT MESSAGE TOTAL PARTS.... 296.78 -4
FROM YOUR SERVICE CONSULTANT TOTAL SUBLET... 0.00
. . TOTAL G.0.G.... 0.00
. Soon you may receive a survey from General Motors asking . TOTAL MISC CHG. 35.75
. you to rate this service visit - YOUR RESPONSE IS VERY . TOTAL MISC DISC -15.00
. IMPORTANT T0 US. It's a measure of how satisfied you are . TOTAL TAX...... 46.99 i
with the service we provide. While the survey asksa . = ----s--. Our service department offers
range of questions, only one answer gives us a passing TOTAL INVOICE $ 701.65 | the best in automotive service

to our customers. We are
proud of our state-of-the-art
facility, which features the
most current diagnostic and
repair equipment availabe.
Our highly trained, factory
technicians share in the Wright
Automotive Group sentiment
that you and yur vehicle
deserve only the best of care.

SFS2M12 & {01406}
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¥RIGHT PONTIAC-WEXFORD
11815 RY 19 10 PERRY HW
REXFORD, PR 13090

————

HROIL I 7 G3TaTee
HERCHANT 4 17851594991
SALE

BATCH: BB0180 NUOICE: 088788
ATE: MY 05 08 e 1450
¢ 088 AUTH HO: RASS1B
ToTAL $401.65

CUSTOMER COFPY

e ——
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March 23, 2011

Wexford, PA

Service Request: 71-635474446
Customer Relationship Specialist: Pinkie Smith

Dear ||

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering shaft that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the part
replaced is not the part covered by this special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center



L

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

& PARK, PA

Page 3

BRYNER CHEVROLET Ine.

140 YORK ROAD
JENKINTOWN, PA 19046
EHOME, (21E) 888-9140

1G

1278
[ s

N7
o

7 26999

O1JANOTF 11

BUBL ENTERPRISE RENTAL
LEL

LABGR AMOUNT

i HESCHEmON:, L.

| TETATEMENT OF DISCLAIMER

PARTS AMOUNT The factory warrAniy donstitates  all of the
GAZ OIL LUBE g'gg wazanlea 'leth rerrr:ct to tha salp of 1hig
il 2 lramitems The  Seller  harghy  oxprosty
SUBLET AMOUNT 0.00 | dinciaima  all wapeantios  olthnr exprom o
MISC,_CHARGES 0,00 mw&;mmﬂgdmgr nme;'mpllfgd warrany l:r
R B0 a0 ; f r o marfleula:
TOTAL CHARGER .00 | purposs, Sllee nelther nammes nor suthorises
128N INMRANGE OR DINCOLKT 0.00 | any other parmn o Asmume for [t any lability in
BALES TAX 0,00 with the sle of thla (temAtema
PLEARE PAY 1w
THIS AMOUNT

AETTNER EICRATURE |

In 8 few weeks Chevrolet Motar Divislon will
send you a survey for warranty service
performed on your vehicle. If anything during
your secvice vigit should not allow you to
answar "COMPLETLY SATISFIED" on your
Chevrolet Survey PLEASE contact youp service
consultant listed at the wp of this wice

EETE s n e L s armmEEEEE g e
1
]

With Our Collisio
Service, Quality is N
' Accident.

We work on All Makes %
Models,

|

]

i We have an alectronic
i\ _Measyring system.

1 We are I-car Certifed,
t

i

i

a U gtime Warranty

We o
on ﬁr of our repairs.

Bryne ollision
....... M Center "

Lo £69G o

B LT = T

= mmmm—aa—

Chevrolet
Celebrating " (.. i scton o1
75 Years |

....... 0 RO -

It's yours. Now makd
it your own.

As your GM Accessories deale'h

gtandards fr quality and are
engineerad to fit
Your GM car or Hght truck.

1932-2007 S o pores depe o ity

[
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Page 2

BRYNER CHEVROLET Inc.

140 YORK ROAD
JENKINTOWN, PA 19046

INSERVICE| "i . o PHOME (215) 8856-3140
AVROL Fax(215) BAG7570
geRvice apvieer S TEPHEN G FISHER CHAVROLGT

‘wiww, boynerchevy

B R
14TINOR 322611

a‘-"‘“_" "t DN} Bl

alsanoy | 11 11

AT, i DB
1aromce 1G1ZTHBN77F
3 { SRR 5

" Nl VAR -

10JUNOCE
MY |

.......... . T e

1 22887711 BHAFT KIg N/
P 4%

DARTH1 22687711
cOUNT: 1

CLATM TYFE
AUTH CODE

NE

¢ MULTI-FOINT VEEICLE INsEl
MPVI MULTI-BOINT VERE
17 PEAR

iy
E7904 COURTESY TRANESPORTATION ¢ HENDAY
VEHICLE--4 DAYE)

11 FISEER, 8TEVE LICH: L1L5

WAL 0.00 {N/O)

FC: G PART#: COUNTY O
CLAIM TYPE:
AUTH CODE:

[v):}
TEREREETON TCTAL
LABOR AMOUNT STATEMENT GF DISCLAIMER
T8 AMOUNT The [mctory  warranty  congltutes  all of the
%‘J“ whtrahtie®  with respect to the aala of rhis
At iram\tema The ollor  hereby  expremly
HUBLET AMOUNT disclaima Al warrantion  elthor exprean ¢
MIBC. CHARGRS implled, lneluding any implied  wermanmy of
[ TOTAL CHARGES marchantatality 4 fitness  far a  particular
purpess. Seller nelther asumus ner suthotlizes
| LEAN MELRANGE O RIRCOUNT any other paeaon o agsime for it any lability in
SALES TAX connecilon with the sale of thiz ltom/Atama
PLEARR DAY ] X
THIS AMOUNT L : CiNTare pGhATIAE
ER COPY

= e T

 With Our Coliision |
Service, Quality is N ~ Bryner

it your own.

R

's yours. Now makd
Accident. :
ChEWOlet As your GM Accessories dealet,

We work on All Makes &
We have an electronic ’ wg offr a complete selection of
Celebratlng i\ accessories that meet GM |

Models.

wmeamrtlng s_)gterg,.j d i
£ are I-car Uertfed, ptandards fr quality and are
We o a Liftime Warranty an q Y '
on & ofoir repars. 75 Years . egneered o f
Bryner Collision ! '

Center 1932.2007 = our perts depr. fr details
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BRYNER CHEVROLET Inc.

140 YORK ROAD
JENKINTOWN, PA 19045
PHONE (2157 BAG.3140

Pax(215) 848.7570

BLKINS PARK, PA
[NSERVICE|

BERVICE Abrviscr STEPHEN G FISHER www beynazehovy. com

i i il BTR0K MOy |2 R R T e ;BT A, o e

10JUNOS 13.11.1505 1GJZT5&N77F- 26999 | TS760 14JUNCE A22611
Y| v - TR PG A W

CHEVRDLET MALIBU

102.00 OLJAND? 1 11

A OWNDR STATES LOST POWER SVESRING
MOMENTARILY. . . REAULY IN COLLIAION...CHECK
POWER STEERING LIGHT APFEARED ON DISPLAY
CAUSE: P
J4100 GENERATOR ASSEMBLY REFLACE
17 PEARCE, TAMEE K LICH
WA4 1,10 o
1L 15794597 W-GENERATOR
F: 65 g
PART#t 15794357
COUNT: 1
CLATM T¥oE:
AUTH CODEr
OA

1078

(H/ Q)
{(H/C)

B OWNER STATES CLUNK IN STEERING
WAYS: . » QUQURING PRIOCR TO AND AFTER
COLLISAION. ..

CAUSH: P
E7700 SHAFT, ATHERING INTERMEDIATR
REBFLACE
17 FRARCE, JAMES K LIC#t 1078
Wad Q.50

------ DRSORIFTION:: ! i PTETALRY
LABOR AMOUNT STATHMENT OF DISCLAIMER

| PARTE AMOUNT 'I'l‘:n l'ntrl:mrymmnrranw mnmturtl:w l-ll nfl' thhlq
GASQIl, TUBE pasantlen © with romact o tha sale of this

| SUBLET AMOUNT dlaclnimn all mrrnnllu:r cml;:lw cx:lﬁn ;r

s CHARoEs e R T
TOTAL CHARGRE purpess, 3§ lgr peither amimes nor AUhAREN
LERH {MALRANGE QR DINGDUNT any mher permn ™ Aagama for It ady Habllity in
SALES TAX b tha sl of thlt item/ltema

PLEASE PAY

X

THIS AMOTINT Ty NETEE |

CUSTOMER, CODPY

. S B S e

!SWIth Our Collisiani Bryner [ § yours. Now makq

ervice uality is Ni - :
iﬁc%denty ? § it your own. j

We work on Al Makes & ChBWDlet :

Models, As yur GM Accessories dealer,
We have an electronic '
wmeusuring fwtem, i

e are Icar Certlfed, : ptandards for quality and aﬁ'e

We o a L W
AT 75 Years ., gsierd g

Brm%”erﬁgyiﬁﬂn : 1 932“2007 She our parts dept. fr detail:s.

--------------

Celebrating ¢ 2,2 compler selection pf
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BRYNER Collision Center
140 York RD., Jenkintown, PA. 1904
Phone # 215 572-2423 Fax # 215 88
Tax ID # 23-1912111

FAX COVER SHEET

Date : ) \l@ ( 0k

To: S0P (sGéadia
Insurance Company : Q M l“_K_J_(A/U\ |
Fax Number ; Chlb~ 370- G )
Claim # : L — BN 2269y

From: Ay

Number of pages including cover sheet : Y

Please call if you have any questions or problems.

Thank you!

Traci
Comments: 4 (/ﬁ/‘/f\/&_/ /

d 08¢ ON Wylv:6 8007 0L Inr



07/09/2008 at 09:29 AM Job Number: 223472
66088
BRYNER COLLISION CENTER
License #:190928 Federal ID #:231912111
JAMES J, PFAU - BODYSHOFR MANAGER
140 YORK ROAD
JENKINTOWN, PA 19044
(215)572-2423x404 Fax: (215)886-2093
SUPPLEMENT OF RECORD 1 WITH SUMMARY
Written By: JAMES PFAU #209533 07/09/2008 09:29 AM
Adjuster:
Insured: Claim #
Qwner: Policy #
Addresg: Deductible:
ELKINS PARK, PA Date of Loas:
Point of Impact: 12. Front
Ingpect BRYNER COLLISION CENTER Buasiness: (215)572-2423x404
Logation: 140 YORK ROAD
JENKINTOWN, PA 19046
Insurance GM WARRANTY
Company: Dayg to Repair
2007 CHEV MALTEBU LT 6-3,5L-FT 4D SED BLUE Int:
VIN: 1G12T58N77F N ic: Prod Date: Odometer: 28559
Condition: Coocd
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Intermittent Wipers Keyless Entry
Steering Wheel Controls Message Center Dual Mirrors
Console/Storage Traction Control Clear Coat Paint
Power Steering Fower Brakes Power Windowa
Power Locks Power Mirrora Power Trunk/Tailgate
AM Radio FM Radio Stereo
Bearch/8eelk CD Player Anti-Lock Brakes (4)
Driver Air Bag Passenger Air Bag Head/Curtain Air Bags
Cloth Seats Bucket Seats Automatie Transmiszsion
Overdrive Aluminum/Alloy Wheels
NO OP DESCRIPTION QTY EXT. PRICE LABOR PAINT
14 PRODUCT ALIGATION DUE TO 1
MECHANICAL FATILURE ,
2# GM REP. JOE GARCIA - FILE 1
#71-636722694
3# REPATR AUTH. BY ED BRUNTON - 1
SERVICE MANAGER
4% May have hidden damage 1
5 FRONT EBUMPER
6 O/H front bumper 2,0
7* 801 Repl Bumper cover w/o fog lamps 1 408,27 Ingl, 2,6
1

{ d 08¢ ON

Wylv:6 8007 0L Inr



07/09/2008

66088

14
15
N 1ls
17
18
15
20%
21
23
23
24
25
26%
27
28
29
ag
31
|
33
34
35
36
37#*

38
38
40
4]

42

43

444
454
a6
474#
48#
494

801

501

801

501

501

Line 16

£

at 09

Bindg
Repl

Ré&l
R&I

Blnd
R&I
Repl

NOTE A/M LAMPS DRILLED INTO OEM LAMPS

08¢

129 AM

SUPPLEMENT OF RECORD 1 WITH SUMMARY

2007 CHEV MALIBU LT 6-3.5L-FT 4D SED BLUE Int:

Add for Clear Coat

Energy absorber
GRILLE

Grille

Molding

Emblem

Grille retainer
FRONT LAMDPS

RT Headlamp a=ssy

LT Headlamp asay

Aim headlamps
HOOD

Hood

Add for Clear Coat

add for Underside (Complete)

Add for Clear Coat
FENDER

RT Fender

LT Fender

Overlap Major Adj. Panel

Add for Clear Coat

Add for Edging

Add for Clear Coat

Deduct for Overlap

RT Fender liner

LT Fender liner

FRONT DOOR

Cuter panel

LT Belt w'atrip

LT Body side mldg paint to

match LT & LTZ

Overlap Minor Panel

Add for Clear Coat

LT Emblem

LT Mirror assy w/o heated

paint to matc

LT Handle, outside

LT R&T trim panel

Hazardous waste

Car cover

Clean for delivery

Color sand and polish

Flex additive

ENTERPRISE RENTAL CAR

LT

Subtotals

2
ON

>

Job Number: 323472
QTY EXT, PRICE LAROR PATNT
1.0
1 l08.72 Incl,
1 154,11 Ingl.
1 180.46 Tncal.
1 41.21 Tnel,
2 l.38
0.3
0.3
1l 0.5
1 417.35 1.9 3.0
1.2
1.5
0.3
0.9
1 191,97 2.0 1.8
-0.4
0.3
0.5
0.1
-0.,3
0.4
Incl.
1.0
0.2
1 82,10 0.3 0.4
-0.2
0.1
1 4,75 0.2
0.3
0.4
0.4
1 4.00 X
1 10,00 T 0.3
1 15.00 7T
0.5
1 8.00 T
1 383.00 X
2020.32 8.8 14,1

Wylv:6 8007 0L Inr



07/09/2008 at 09:29 AM Job Number: 323472 k{
56088“
SUPPLEMENT OF RECORD 1 WITH SUMMARY

2007 CHEV MALTRU LT ©-3.5L-FI 4D SED BLUE Int:

PRIOR DAMAGE PIC'S ON FILE
INTERIOR STAINED
A/M LAMPS AND WIRTING

Parts 1600.32
Body Labor 8.8 hre @ & 46,00/hr 404.80
Faint Labor 14.1 hrs @ % 46.00/hr 648.60
Paint Supplies 14.1 hrs @ § 23.00/hr 324,30
Body Supplies 4.8 hrs @ § 1.50/hr 7.20
Sublet/Misc, 420,00
SUBTOTAL 3 3405.22
Salea Tax $ 301B.22 @ 6.0000% 181.09
GRAND TOTAL % 3586.31

ESTIMATES OF RECORD ARE NOT AGREED PRICES,
PARTS PRICES ARE SUBJECT TO CHANGE
HIDDEN DAMAGE MAY BE FOUND DURING THE DISASSEMBLY PROCESS

Pod 080 0N Wydv:6 8007 0L Inr



07/08/2008 at 09:29 AM Job Number: 323472 <>
66088
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV MALIBU LT 6-3,5L-FT 4D SED BLUE Tut:

-------------------------------------------------------------------------------

NO OF DESCRIPTION QTY EXT. PRICE LARBOR PAINT
------- CHANGED ITEMS --===--
6 Repl Bumper cover w/o fog lamps 1 -398,31 Incl. -2.6
7* 201 Repl Bumper cover w/o fog lamps 1 408,27 Inel. 2.6
] Repl Energy absorber 1l -106.07 Incl,
8% 501 Repl Energy absorber 1 108.72 Incl,
10 Repl Grille 1 -150.35 Incl.
11* 801 Repl Grille 1 154,11 Incl,
11 Repl Molding 1 -185.81 Incl,
12% 501 Repl Meolding 1 190.46 Incl.
1z Repl Emblem 1 -40,20 Incl.
i3* 801 Repl Emblem 1l 41,21 Incl,
19 Repl Hood 1 =-407.17 -1.0 -3.0
20% 201 Repl Hood 1 417.35 1.0 3.0
25 Repl LT Fender 1 -187.2% -2,0 -1.8
26% 501 Repl LT Fender 1 181.97 2.0 1.8
36 Repl LT Body side mldg paint to 1
match LT & LTZ ~85.50 -0.3 -0.4
37*% S0l Repl LT RBody side mldg paint to 1
match LT & LTZ B2.10 0.3 0.4
------- DELETED ITEMS -~==---
38 Overlap Minor Panel 0.2
------- ADDED ITEMS -=w----
38 801 Overlap Minor Panel -0.2
494 801 Subl ENTERPRISE RENTAL AR 1 3B83.00 X
Subtotals ==» 406.49 0.0 0.0
Prior Damage Notes:
PRIOR DAMAGE PIC'S ON FILE
INTERIOR ETATNED
A/M LAMPS AND WIRTNG
Parte 23.49
Paint Labor 0.0 hrs @ § 46.00/hr 0.00
Paint Supplies 0.0 hrs @ & 23.00/hr 0.00
Sublet/Misc, 383.00
SUBTOTAL S 406.49
Bales Tax 4 23.49 @ 6,0000% 1.41
TOTAL SUPPLEMENT AMOUNT £ 407.90
NET CQOST OF SUPPLEMENT £ 407.90

¢ 4 Q87 ON WYZy b6 BOOZ 0L nr
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DUPLICATE 1
Page 1 (i::)
BRYNER CHEVROLET Inc.

140 YORK ROAD
JENKINTOWN, PA 19046
PHONE (215) 886-3140
Fax{215) 88&-7870
www.brynerehavy.com

INSERVICE | ‘
seavice Abvisor  TRACI E FREED-NAJBRT CHEVROLET
BNl

1G1ZT58N77F
& MaBkL

07 CHEVROLET MALIBU

ARTTEN

30JUNOB | 10JULO8

323472

e o

e

10JULO8

07:59 09:50
B

28bR3 28659

.................. ‘:::;.‘wu”y-;w:--.w.-‘n.w:-r-!‘srpw:‘-‘.-.-.-.‘..mg.-.‘-:".":‘;;;::wr-.w.m.w.-m i
A PRODUCT ALTGATION DO DUE MECHANTICAL
100 REPAIR LEFT FRONT DAMAGE
65 JONES,RONATD J LICH;
CBL 8.00
15266276 FASCIA
15266336 GRILLE
15853884 MOLDING
10382588 EMELEM
20664092 RET-MLDG,.
10398518 B
15223484
22730964
15266330
19130337

R

1007

HERRRENHAPRRER

69 JONES,RONALD | 3 |
CEBL 14.90 ‘ 685.4(
B CHEVY REP - JOE GARCIA - FILE # 71-636722694
CAUSE: PRODUCT ALIGATION
WBS4 Z74906

6% JONES,RONAID J LICH#: 1007
WBS4 0.00 (N/C)
FC: 98 PART#: COUNT: 0O

CLAIM TYPE:

STATEMENT OF DISCLAIMER
PARTS AMOUNT The factory warranty constitutes sll of the
GAS,0IL. LUBE warranties  with resgect to the sale of this
Pt itemiltams. The eller  hareby  axpressly
SLUBLET AMOLUNT dis¢laims all waerranties, aither exprass or
MISC, CHARGES implled, including any Implied warranty of
marchantability or fitness for & particular
TOTAL CHARGES purpose. Sellor neither assumes nor autharizes
LESS INSURANCE DR DISCOUNT any other parson to assumea for it any liability n
SALES TAX connegtlon with tha sale of this item/items.
PLEASE PAY ¥
THIS AMOUNT CUETOMER SIGNATURE

£d__ 087 ON WYZy b6 BOOZ 0L nr




DUPLICATE 1
Page 2

BRYNER CHEVROLET Inc.

140 YORK ROAD
JENKINTOWN, PA 19046
PHONE (215) 886-3140

ELKINS PARK, PA

Fax(215) 886-7570
CHEVROLET
SERvICE apvison  TRACI E FREED-NAJBRT www.brynerchevy,com

i

30JUNOB| 10JULOS

R R A T e o e R B TR o e P

AUTH CODE:
MJ

SUBL ENTERPRISE RENTAL
CBL 383,00 383,00
MISC MATERIALS . R

CBL
SUBL CLEAN CAR .
CBCL .

STATEMENT OF DISCLAIMER

PARTS AMOUNT 1600.32 The factory Warranty constitgtes iaau off tl:!a
GAS,OIL, LUBE 0 OD_ I}:rear;rﬁnt:aa with respect to tha sale of this
L L tems,  The eller hergby  expressl
SUBLET AMOUNT 398.00 | disclaims _all warranties, elther express o\{
MISC. CHARGES 35:”3_50 impll?.'d, trggl:_!uding aP%; irnplif%d wx=.|rrant}¢r l°f
malfchantabilit or IINESS r a particular
TOTAL CHARGES 3405.27 | purpose. Seller noither BSSUMSS nor authorlzes
LESS INGUMANCE OR DISCOUNT 0.00 | any other person to assume for it any lability in
SALES TAX 0 00- connection with the sals of this item/items.

PLEASE PAY
THIE AMOUNT

GM WARRANTY
OK PER JOE GARCIA
#71-636722694

X

CUSTOMER SIGNATURE

8 d—e 087 'ON AYCr 6 BOQC 0L Inr




DUPLICATE 4
Page 1 %

BRYNER CHEVROLET Inc.

140 YORK ROAD
JENKINTOWN, PA 12046
PHONE (215) 8B6-3140
Fax(215) 888-7570
www.brynerchavy.com

:  RGOIRE NG

26999 B7537 11JUL08 323472
TR it o

ELKINS PARK, PA
INSERVICE]|

130JUNOSE {1 'I.JULOB

Q7

LABOR AMOUNT STATEMENT OF DISCLAIMER
PARTS AMOUNT The factory warranty constitutes all of the
GAS DIL. LUBE warranties with respect 1o the sale of this
A itemditemsa. The Seiler hershy expreasly
SUBLET AMQUNT digclaims all warranties, aither express or
MIEC, CHARGES impli?..d,tigﬁlltlding ﬂmf implifad warranty 1of
mearghanta Y or nags Qr a8 particular
TOTAL CHARGES purpese, Seller nalther assumes nor authorlzes
LESS INSURANCE OR DISCOUNT any other pergon to assume for it any liability in
SALES TAX connection with the sale of this item/items.
PLEASE PAY ¥
THIS AMOUNT

CUSTOMER SIGNATLRE

g8 4 00E ON ' AYELLL BOQC L Inr



DUPLICATE 4
Page 2

ELKINS PARK, PA
|

seRvice aovisar  TRACI E FREED-NAJBRT
T HEENOEER ‘ 7

30JUNO8 | 11JULOS
i T

LAME:I:

07

BRYNER CHEVROLET Inc.
140 YORK ROAD
JENKINTOWN, PA 19046
PHONE (215) 886-3140
Fax{215) 886-7570

11J4ULO8
NEEARE

:

01JANQ7

LABOR AMOUNT
PARTS AMOUNT

* 0.04g

e

312673
STATEMENT OF DISCLAIMER

The factory warranty constitutes all of tha
warrenties with raspact to the sale of this
ltam\itemis, Tha Seller hereby  gxpressly
disclaims all warranties, eithar expross or
implied, Including any Implied warranty of
merchantability or fitness for a particular
purpose, Seller neither assumes nor authorizes
any other person to assuma for |t any liability in
connection with the sale of this item/terns,

X

CUSTOMER SIGNATURE

GAS,0IL, LUBE 0.
SUBLET AMOUNT 0.0
MISC. CHARGES 0.0
TOTAL CHARGES 0.0
LEES INSURANGCE OR BISCOUNT, 0.0
BALES TAX 0.0

PLEASE PAY

THIS AMOUNT

GM WARRANTY

OK PER JOF GARCTIA
# 71-6367226%4

6 4 00¢ ON

LA A A N ] p—



BRYNER Collision Center
140 York RD., Jenkintown, PA. 19046
Phone # 215 572-2423 Fax # 215 886-2093
Tax ID # 23-1912111

FAX COVER SHEET

Date: ] \ 4 \ 0¥

Tor____S0€  GOAUG

Insurance Company :___ (> M Wanm ijbﬁ
Fax Number : Shlo— 2706- 63\)
Claim # ; = LB 9264Y

From: O

Number of pages including cover sheet : g

Please call if you have any questions or problems.

Thank you!

Traci
Comments: / M/&J /

T

d G9¢ "ON WYEG 6 8007 6 "INr



Job Number :

07/09/2008 at 0%9:29 AM 123472
66088
BRYNER COLLIZSION CENTER
Licenge #:190928 Federal ID #:231912111
JAMES J. PFAU - BODYSHOP MAWAGER
140 YORK ROAD
JENKINTOWN, PA 19046
(215)572-2423x404 Fax: (215)B86-2053
SUPPLEMENT OF RECORD 1 WITH SUMMARY
Written By: JAMES PFAU $209533 07/09/2008 09:29%9 AM
Adjuster:
Insured: Claim #
Owner: Policy #
Address: Deductible:

Date of Logs:
Type of Loga:
Point of Impact: 12,

ELKINS PARK, PA-

Ingpect BRYNER COLLISION CENTER

Front

Businega:

(215)572-2423x404

Location:

140 YORK ROAD

JENKINTOWN, PR 19046

Insurance GM WARRANTY
Conmpany:

Days to Repailr

2007 CHEV MALIBU LT &6-3,5L~FT 4D SED ELUE Int:

viN: 161275887 7F | vic:

Condition: Good
Air Conditioning
Cruisge Control
Steering Wheel Controls
Congole/Storage
Power Steering
Power Locks

AM Radio
Search/seek
Driver Air Bag
Cloth Seats

Prod Date:

Rear Defogger
Intermittent Wipers
Message Center
Traction Contreol
Power Brakes

Powar Mirrors

FM Radio

€D Player
Passenger Air Bag
Bucket Seats

Odometexr: 28559
Tilt Wheel

Keyless Entry

Dual Mirrors

Clear Coat Paint

Power Windows

Power Trunk/Tailgate
Stereo

Anti-Lock Brakes {(4)
Head/Curtain Air Bags
Automatilie Transmission

Overdrive Aluminum/Alley Wheels
NO. OP DESCRIPTION OTY EXT, PRICE LABOR  PATNT
1# PRODUCT ALIGATION DUE TO 1
MECHANICAL FAILURE ,
24 GM REP. JOE QGARCTA - FILE 1
#71-6367226584
3 REPAIR AUTH. BY ED BRUNTON - 1
SERVICE MANAGER
44 May have hidden damage 1
5 FRONT BUMPER
g 0/H front bumper 2.0
7% 801 Repl Bumper cover w/o fog lamps 1 408.27 Incl. 2.6
1
{ 'd §9¢ "ON WYEG 6 BO0C 6 INr



07/09/2008

66088

at 09

129 AM

Job Number:

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV MALIBU LT &6-3.5L-FI 4D SED BLUE Int:

323472

1l*
1%
13*
14
15
N 186
17
18
19
20%
21
22
23
24
25
26%
27
28
29
30
31
32
33
34
35
36
37%*

38
39
40
41

42
43

44
A5#
AcH
474
484
49

501

201
501
501

S0l

S01

501

801

S0l

Repl

Repl
Repl
Repl
Repl

R&I
R&L
Repl

Repl

Blnd
Repl

R&L
R&T

Blnd
R&T
Repl

Add for Clear Coat

[T

B

s

Energy absorber 1 108.72 Incl,
GRILLE
Grille 1 154 .11 Incl.
Molding 1 190.46 Incl.
Emblem 1 41.21 Tncl.
Grille retainer 2 1,38
FRONT LAMPS
RT Headlamp assy 0
LT Headlamp assy 0
Aim headlamps 1 4]
HOOD
Hoecd 1 £17.35 1.
Add for Clear Coat
Add for Underside (Complete)
Add for Clear Coat
FENDER
RT PFender
LT Fender 1 191.897 2.
Overlap Major Adj. Panel
Add for Clear Coat
Add Eor Bdging
Add for Clear Coat
Deduct for Overlap -0,
RT Fender liner 0.
LT Fender liner Incl
FRONT DOOR
LT Quter panel
LT Belt w'strip a.
LT Body side mldg paint to 1 82.10 0.
matceh LT & LTA
Overlap Minor Panel
Add for Clear Coat
L'T Emblem 1 4.75 0
LT Mirror assy w/o heated 0.
paint to matc
LT Handle, outmide 0
LT R&I trim panel 0
Hazardous waste 1 4.00 X
Car cover 1 10.00 T 0
Clean for delivery 1 15.00 T
Color sand and polish 0.
Flex additive 1 B.00 T

ENTERPRISE RENTAL CAR

Subtotals ==» 2020.32 8.

Line 16

£

d

NOTE A/M LAMPE DRILLED INTO OEM LAMES

G9¢ "ON

2
WYEG:

PAINT
1.0

0 3.0
1.2
1.5
0.3
0.9

0 1.8
-0.4
0.3
0.5
0.1

3

4
1.0

2

3 0.4
-0.2
0.1

3

5

8 14.1

6 80076

anr



07/09/2008 at 09:2% AM Job Number: 323472
56088
' EUPFLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV MALIBU LT &-3.5L-FI 4D SED BLUE Int:

Prior Damage Notes:

PRIOR DAMAGE PTC'S ON FILE
INTERIOR STAINED

A/M LAMPS AND WIRING

Parts 1600.32
Body Labor 8.8 hre @ & 46.00/hr 404 .80
Paint Labor 14.1 hrs @ 3 46.00/hr £648.60
Paint Supplies 14.1 hre @ § 23.00/hr 324,30
Body Supplies 4,8 hre @ 8 1.50/hr 7.20
Sublet/Migc. 420.00
SUBTOTAL B 3405,22
Salem Tax ® 30ls.22 @ 6.0000% 181.09
(ZRAND TOTAL 4 3586.31

ESTIMATES OF RECORD ARE NOT AGREED PRICES.
PARTS PRICES ARE SUBJECT TO CHANGE
HIDDEN DAMAGE MAY BE FOUND DURING THE DISASSEMBLY PROCESS

bod G9¢ "ON WYEG 6 8007 6 "INr



07/09/2008 at 09:29 AM

66088

SUPP
2007 CHEV

Job Number: 323472

LEMENT OF RECORD 1 WITH SUMMARY
MALIBU LT 6-3.5L-FT 4D EED BLUE Int:

11%*

la+
12
13
19
20%
25
26%
36

37%

501

801

501

501

201

S0l

801

501

------- c

Prior Damage Notes:

PRIOR DAMAGE FPIC'S ON FILE
INTERIOQOR STATINED

A/M LAMES AND WIRING

HANGED ITEMS -------

Repl Bumper cover w/o fog lamps 1 -398.31 Incl, -2.6
Repl Bumper cover w/o fog lamps 1 408.27 Inal. 2.6
Repl Energy absorber 1 -1086.07 Incl,
Repl Energy absorber 1 108.72 Inecl,
Repl Grille 1 -150.35 Incl.,
Repl Grille 1 154.11 Incl.
Repl Molding 1 -185.81 Incl,
Repl Molding 1 180.46 Incl.
Repl Emblem 1 40,20 Incl.
Repl Emblem 1 41.21 Incl,
Repl Hood 1 -407.17 -1.0 ~3.0
Repl Hood 1  417.35 1.0 3.0
Repl LT Fender 1 -187.28 =2.0 -1.8
Repl LT Fender 1 121.57 2,0 1.8
Repl LT Body side mldg paint to 1
mateh LT & LTRE -85,50 -0.3 -0.4
Repl LT Body side mldg paint to 1
match LT & LTE 82,10 0.3 0.4
——————— DELETED TITEMS =-=~----
Overlap Minor Panel 0.2
------- ADDED ITEME -----=~~-
Overlap Minor Panel ~0.2
Subl ENTERPRISE RENTAL CAR 1 383.00 X
Subteotals ==» 406.49 0.0 .0
Parts 23.49
Paint Labor 0.0 hrs @ & 46.00/hr 0.00
Paint Supplies 0.0 hre @ § 23.00/hr 0.00
Sublet/Misc. 383.00
SUBTOTAL 4 406.49
Sales Tax 2 23.4%9 @ 6.0000% 1.41
TOTAL, SUFPLEMENT AMOUNT § 407,80
NET COST OF SUPPLEMENT & 407.90

§

4

§9¢ "ON
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07/09/2008 at 09:29 AM Job Number: 323472
66088
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV MALTBU LT 6-3,5L-FI 4D SED BLUE Int:

Estimate 3178.,41 JAMES PFAU
Supplement 501 407,90 JAMES PFAU
Job Total & 3586,31

ESTIMATES OF RECORD ARE NOT AGREED PRICES.
FARTS PRICES ARE SUBJECT TO CHANGE
HIDDEN DAMAGE MAY BE FOUND DURING THE DISASSEMBLY PROCESS

ANY PERSON WHO EKNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLATM
CONTAINING ANY MATERIALLY FALSE TNFORMATION OR CONCEALS FOR THE PURFOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETQ COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS THE PERSON TO CRIMINAL
AND (IVIL PENALTIES.

THE FOLLOWING IS A LIST OF ARBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIEE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED:D=DISCONTINUED
PART A=APPROXIMATE PRICE B=BODY LABOR D=DIAGNOSTIC E=ELECTRICAL F=FRAME G=GLASS
M=MECHANTCAL P=PAINT LABOR S=STRUCTURAL T=TAXED MISCELLANEQUS X=NON TAXED
MISCELLANEQUS ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT
EST=ESTIMATE EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED
MISC=MISCELLANEOUS NON-ADJ=NON ADJACENT O/H=0VERHAUL OP=CPERATION NO=LINE
NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPIT. PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REFN=REFINISH REPL=REPLACE R&I=REMOVE AND INSTALL
R&R=REMOVE AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SUBLET LT=LEFT
W/Q=WITHOUT W/ =WITH/ #=MANUAL LINE ENTRY #=OTHER [IE..MOTORS DATABASE
INFORMATION WAS CHANGED) . *+#=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED TO
LINE NAGS=NATIONAL AUTC GLASS SPECIFICATIONS. MOVP=MANUFACTURER'S QUALITY AND
VALIDATION PROGRAM.OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.
NWCPP=NATTONWIDE CRASH PARTS PROGRAM.

THE ATTACHED ESTIMATE REPRESENTS AN APPRAISAL OF THE COST OF REPAIR FOR THE
VISIBLE DAMAGE TO THE VEHICLE NOTED AT THE TIME OF INSPECTION NECESSARY TO
RETURN THE VEHICLE TO ITS PREDAMAGED CONDITION. COSTS ABOVE THE APPRAISED
AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE OWNER. THERE IS5 NO REQUIREMENT
THAT THE VEHICLE OWNER USE ANY SPECIFIED REPATR SHOFP. INFORMATION REGARDING
REPATR FACILITIES WHICH WILL BE ABLE TO REPAIR THE VEHICLE FOR THE APPRALSED
AMOUNT IS AVATILABLE FROM THE INSURANCE COMPANY. IF USED PARTS ARE SPECIFIED,
THEY ARE REQUIRED TO BE OF LIKE KIND AND QUALITY TC THOSE BEING REPLACED.
INCIDENTAL CHARGES SUCH AS TOWING, PROTECTIVE CARE, CUSTCDY, STORAGE,
DEPRECIATION, BATTERY AND TIRE REPLACEMENT ARE NOTED WHEN APPLICABLE.

9 4 §9¢ "ON WYEG 6 BO0C 6 INr



ELKINS PARK, PA [N
INSERVICE|

TRACI E FREED-NAJB

SEHVICE ADVISD

RT

Page 1

BRYNER CHEVROLET Inc.

CHEVROLET

140 YORK ROAD
JENKINTOWN, PA 19046
PHONE (215 886-3140
Fax{Z15} 886-7670

www . brynerchevy.com

T WWECE .

" TNYBICE ND.
08JuULOB 1G1ZTEBN77F_ 08JULOS 323472
| IERY T T TR | g
01JANO7 | 22 22

)
CBL
FASCIA
GRILLE
MOLDING
EMELEM

15266276
15266336
15853884
10382588
20664092
10398518
15223484
22730964
15266330
15120337

EMBLENM:

Tt

FRRPRHERNRPRHRRR

CBL

CAUSE FRODUCT ALIGATION

CLAIM TYPE:

RET-MLDG,
FENDERi:

B8.00

HOOD:S

69 JONES, RoﬁALD g

14.20

WB54 A7906
69 JONES,RONALD J LICH:
WBS4 0.00
FC: 98 PART#: COUNT: O

TON DO DUE MECHANICAL FATLURE
100 REDAIR LEFT FRONT DAMAGE
JONES, RONAID J LICH:

1007

368, 0( 368. 04
408.27 408,27 408,27
154 .11 154.1] 154.1]

130 46

B CHEVY REP - JOE GARCIA - FILE # 71- 636722694

L §9¢ "ON

LABOR AMOUNT

1007

(N/C)

PARTS AMOUNT

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE OR DISCOUNT

BALES TAX

PLEASE PAY

THIS AMOUNT

| STATEMENT OF DISCLAIMER

Tha factory warranty constltutes all of the
warranties with respect to the =ale of this
itemiiterns. The Seller  hereby  axXpressly
disclalms all warranties, elther exprass ar
implled, including any Implled warranty of
merchantability or fltness for & particular
purpose. Saller nelther assumes nor authorizes
any other person ta assume for it any liabllity In
connection with the sale of this item/itams.

CUBTOMER SIGNATURE

WyvG: 6 B00C 6 INr



Page 2

BRYNER CHEVROLET Inc.

140 YORK ROAD
ELKINS PARK, PA - e T JENKINTOWN, PA 19046
| : PHONE {215) 886-3140

il Fax(215) 886-7570
TRACI E FREED-NAJBRT CHEVROLET

www .brynerchevy.com
1612758N77F |

NBIGE Nl

09JULOS8 323472
FREAE

30JUNOS8

09JULOSB

ST LIETNT  RETOR e etaL

SUBL ENTERPRISE RENTAL
WBS4 (N/C)

MISC MATERTIALS

SUBL CLEAN (AR

PESCRIFTI TOTAL
LABOR AMOUNT 053.40 | STATEMENT OF DISCLAIMER
PARTS AMOUNT 1600,32 | The factory warranty constitutes all of the
E 0.00 warranties with respect to the sale of this
GAS.OIL, LUB : itarm\itams, The Seller  hereby  exprassly
SUBLET AMOUNT 15,00 gisc:l[aidrna | alll dENarrantlas,_ e;_thgr exprestla o;
implied, Incluging any implied warranty o
MISC, CHARGES _353.50 | mef,rchantabilltv gr fi¥ness Por a part?ﬂular
TOTAL CHARGES 3022.22 purpose. Seller neither assumes nor authorizes
LESE INSURANCE OR DISCOUNT| 0.00 | any othar person ta assume for it any liability in
SALES TAX 0 O_ connection with the sale of this ltem/itemns.
PLEASE PAY ¥
THIS AMOUNT

CUBTOMER SIGNATURE

GM WARRANTY
OK PER JOE GARCIA
#71-636722684

8 4 §9¢ "ON WyvG: 6 B00C 6 INr



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

7/14/08 Service Request # | 71-636722694

Customer Name

VIN

1G1ZT58N77

In-Service Date

8/10/06 Service Contract?

Current Mileage

28559 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Bryner Chevrolet, Inc.

Dealer Svc Mgr

Traci Freed-

Ed Brunton DIr Warranty Admin:  Najbrt

Dealer Phone

(215) 886-3140 Dealer Fax 215-886-7570

Dealer BAC

113794

Dealer Division and Code

13-Chevy-15072

Repair Order Number

323472

Repair Order Close Date

7/11/08

Labor Op. Code 71242

Dollar Amt: 3126.73

Labor Op. Code 71243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

3126.73

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

n/a

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 270-0217

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Concern w/steering cuased collision

Cause:

| Mechanical failure w/the steering

Correction:

| Repair vehicle

Justification:

Mechanical failure w/steering caused collision

PAR CRS:

Joe Garcia

Additional Comments:

n/a




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

Service Request # | 71-636722694

7/14/08

Customer Name

VIN

161Z158N77F

In-Service Date

8/10/06 Service Contract?

Current Mileage

28559 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Bryner Chevrolet, Inc.

Dealer Svc Mgr

Traci Freed-

Ed Brunton DIr Warranty Admin: Najbrt

Dealer Phone

(215) 886-3140 Dealer Fax 215-886-7070

Dealer BAC

113794

Dealer Division and Code

13-Chevy-15072

Repair Order Number

323472

Repair Order Close Date

7/11/08

Labor Op. Code 21242

Dollar Amt: 3126.73

Labor Op. Code 21243

Dollar Amt:

Cause Gode (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

3126.73

DO NOT HROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

n/a

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (366) 270-0217

Retain Copy with Dealer Repair Order

Complaint:

| Concern w/steering cuased collision

Cause:

| Mechanical failure w/the steering

Correction:

| Repair vehicle

Justification:

Mechanical failure w/steering caused colligion

PAR CRS:

Joe Garcia

Additional Comments:

/




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form



|

BRYNER Collision Center
140 York RD., Jenkintown, PA, 19046
Phone # 215 572-2423 Fax # 215 886-2093
Tax ID # 23-1912111

FAX COVER SHEET

Date : '7(( \I_Q?

To: Joe. Gondia

Insurance Company :__ (& M \Q_m_cw;t

Fax Number : %(Q(Q - C;F)O - O}\7 \

Claim # : ﬁ_llmtoz)b\?}}bqk/

From: T{ZC)\_OJ\

Number of pages including cover sheet : q

f

Please call if you have any questions or problems,
Thank you!

Traci

““‘“"““f“’f\l\g J\ S ch

m%mqu__ﬁ

4 bh6l ON W0+l L 8007 1L Inr
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07/11/2008 at 10:36 AM Job Number: 323472
6608EB
BRYNER COLLISION CENTER
License #:190928 Federal ID #:231%12111
JAMES J, PFAU - BODYESHOP MANACER
140 YORK ROAD
JENKINTOWN, BA 19046
(215)572~2423x404 Fax: {215)886-2093
SUPRLEMENT OF RECORD 1 WITH SUMMARY
Written By:; JAMES PFAU #209533 07/09/2008 09:29 AM
Adjumter:
Inaured: Claim #
Ownex: Policy #
Addresn; Deductible:

ELEKINS PARK, PA

Ingpect BRYNER COLLISION CENTER
Location: 140 YORK ROAD
JENKINTOWN, PA 19046

Insurance GM WARRANTY
Company;

2007 CHEV MALIBU LT &-3.5L-FI 41 SED BLUE Int:

VIN: 1G12T58N77F I Lic: Prod Date:
Condition: Good

Air Conditioning

Cruise Control

Steering Wheel Controls
Console/Storage

Power Steering

Powaer Locks

AM Radioc

Search/sSeck

Driver Air Bag

Cloth Seats

Rear Defogger
Intermittent Wipers
Message Center
Traction Control
Power Brakes

Power Mirrors

FM Radio

CD Player

Passenger Air Bag
Bucket Seats

Businesa;

Date of Logas:
Type of Loas:
Polnt of Impact:

12, Front

(215)572-2423x404

Days to Repair

Odometer: 28559
Tilt Wheel

Keyless Entry

Dual Mirrora

Clear Coat Palnt

Power Windows

Power Trunk/Tailgate
Stereo

Anti-Lock Brakes (4)
Head/Curtain Air Bags
Automatic Transmission

Overdrive Aluminum/Alloy Wheels
NO OF. DESCRIPTICN QTY EXT. PRICE LABOR PAINT
1# PRODUCT ALIGATION DUE TO 1
MECHANICAL FATILURE
24 GM REP. JOE GARCIA - FILE 1
#71-636722694
3 REPALIR AUTH. BY ED BRUNTON - 1
SERVICE MANAGER
44 May have hidden damage 1
5 FRONT BUMEER
6 O/H front bumper 2.0
7* 501 Repl Bumper cover w/o fog lamps 1 408,27 Incl. 2.6

1

[ 4 667 ON

AYED LT BOQC L Inr



07/11/2008

66088

at 10

136 AM

7

Job Number: 323492

SUFPLEMENT OF RECORD 1 WITH SUMMARY

2007 CHEV MALIBU LT 6-3,5L-FT 4D SED BLUE Int:

-------------------------------------------------------------------------------

14
15
N 1s
17
18
13
20%
21
22
23
24
25
26%
27
28
29
3a
31
32
33
34
35
36
37#

38
39
40
41

42

43

444
454
464
47#
48#
4 9%

S01

S01

S01

501

801

Blad
Repl

R&T
R&T

Blnd
R&T
Repl

Add for Clear Coat
Energy absorbher
GRILLE
Grille
Molding
Emblem
Grille retainer
FRONT LAMPS
RT Headlamp asay
LT Headlamp assy
Aim headlampa
HOOD
Hood
Add for Clear Coat
Add for Underside (Complete)
Add for Clear Coat
FENDER
RT Fender
LT Fender
Overlap Major Adj. Panel
Add for Clear Coat
Add for Edging
Add for Clear Coat
Deduct for Overlap
RT Fender liner
LT Fender liner
FRONT DOOR
LT Outer panel
LT Belt w'atrip
LT Body side mldg paint to
mateh LT & LTE
Overlap Minor Panel
Add for Clear Coat
LT Emblem
LT Mirror assy w/c heated
paint to matc
LT Handle, outside
LT R&I trim panel
Hazardous waste
Car dover
Clean for delivery
Color sand and poliszh
Flex additive
ENTERPRISE RENTAL CAR

[

108.72
154,11
190.46

41.21
1,38

417,356

191,87

Incl.

Incl,
Inecl,
Incl.

o
Lad

=0.3
0.4
Inel,

o W
Wn ko

O o oo
a0

Line 16

t NOTE A/M LAMPS DRILLED INTO OEM LAMPS

£ d

Subtotals ==u

2

667 ON

AYED

g0 L ne



07/11/2008 at 10:26 AM Job Number: 323472
66088
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV MALIBU LT 6-3.5L-FI 4D SED BLUE Int:

-------------------------------------------------------------------------------

PRIOR DAMAGE PIC'S ON FILE
INTERIOR STAIMED
A/M LAMPS AND WIRING

Parts 1600.32
Body Labor 8.8 hrg @ $ 46.00/hr  404.80
Paint Labor 14.1 hrs @ % 46.00/hr 648,60
Paint Supplies 14.1 hrs @ & 23,00/hr 324.30
Body Supplies 4,8 hre @ $ 1.50/hr 7.20
Sublet/Misc. 420,00
SUBTOTAL 5 3405.22
Salea Tax $ 301l8.22 @ 6.0000% 181.09
GRAND TOTAL ‘ 5 3586,31

ESTIMATES OF RECORD ARE NOT AGEEED PRICES.
PARTS FRICES ARE SUBJECT TO CHANGE
HIDDEN DAMAGE MAY BE FOUND DURING THE DISASSEMBLY PROCESS

7od AL 0N AYEDLL BOQC L Inr



07/11/2008 at 10:36 AM Job Number: 323472
66088
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV MALIBU LT 6-3,5L-FT 4D SED BLUE Int:

NO op DESCRIPTION QTY EXT. PRICE LABCR BPATINT
——————— CHANGED ITEMS -------
& Repl Bumper cover w/c fog lamps 1 -398,31 Inecl, 2.6
7% 501 Repl Bumper cover w/o fog lampe 1  408.27 Incl. 2.6
8 Repl Energy absorber 1 -106.07 Incl.
3% 501 Repl Energy absorber 1 108.72 Inel.
10 Repl Grille 1 -150.35 Incl,
11* 801 Repl Grille 1 154,11 Incl.
11 Repl Molding 1 -185.81 Inecl.
12% 501 Repl Molding 1 190.48 Incl,
12 Repl Emblem 1 -40.20 Incl.
13% 501 Repl Emblem 1 41.21 Incl,
12 Repl Hood 1 -407.17 -1.0 -3.0
20% 801 Repl Hood 1 417.35 1.0 3.0
25 Repl LT Fender 1 =187.29 -2.0 -1.8
26* 3501 Repl LT Fender 1 191,97 2,0 l.8
36 Repl LT Body side mldg paint to 1
mateh LT & LTR -25.850 -0.3 -0.4
37* 801 Repl LT Body gide mldg paint to 1
mateh LT & LTZ 82.10 0.3 0.4
------- DELETED ITEMS ------.
38 Overlap Minor Panel 0.2
------- ADDED ITEMS -------
38 801 Overlap Minor Panel -0.,2
49# 301 Subl ENTERPRISE RENTAL CAR 1 383.00 X
SGubtotale ==» 406.49 0.0 0.0¢
Prior Damage Notes:
PRIOR DAMAGE PIC'S ON FILE
INTERIOR STAINED
A/M LAMPS AND WIRING
Parts 23.49
Paint Labor 0.0 hre @ % 46,00/hr 0.00
Paint Supplies 0.0 hra @ % 23,00/hy 0.00
Sublet/Migec, i83.00
SUBTOTAL S 406.49
Sales Tax 4 23.49 @ £.0000% 1.41
TOTAL SUPPLEMENT AMOQUNT g 407,90
NET COST OF SUPPLEMENT £ 407.90

¢ 4 667 0N WYE0 1L BOOZ LI Inr
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07/11/2008 at 10:36 AM Job Number: 323472
66088
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2007 CHEV MALIBU LT 6-3.5L-FI 4D SED BELUE Int:

Estimate 3178.41 JAMES PFAU
Supplement 501 407.30 JAMES FFAU
Job Total 5 35B6,31

ESTIMATES OF RECORD ARE NOT AGREED PRICES,
PARTS PRICES ARE SUBJECT TO CHANGE
HIDDEN DAMAGE MAY BE FOUND DURING THE DISASSEMBLY PROCESS

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATTON FOR INSURANCE OR STATEMENT OF CLATM
CONTALINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH TS A CRIME AND SUBJECTS THE PERSON TO CRIMINAL
AND CIVIL PENALTIES.

THE FOLLOWING I& A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPAIRED CR REPLACED : D=DISCONTINUED
PART A=APPROXIMATE PRICE R=BODY LABOR D=DIAGNQSTIC E=ELECTRICAL F=FRAME G=GLASS
M=MECHANTCAL P=PAINT LABOR 5=8TRUCTURAL T=TAXED MISCELLANEQOUS X=NON TAXED
MISCELLANEOUS ADJT=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND
CAPA=CERTIFTED AUTOMOTIVE PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT
EST=ESTIMATE EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED
MISC=MISCELLANEQUS NON-ADJ=NON ADJACENT O/H=0VERHAUIL, OP=0OPERATION NO=LINE
NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REFN=REFINISH REPL=REPLACE R&I=REMOVE AND INSTALL
R&R=REMOVE AND REPLACE RPR=REPATR RT=RIGHT SECT=8ECTION SUBL=SUBLET LT=LEFT
W/O=WITHOUT W/_=WITH/_ #=MANUAL LINE ENTRY #=0THER [IE.,MOTORS DATARASE
INFORMATION WAS CHANGED] . **=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED TO
LINE NAGS=NATIONAL AUTO GLASS SPECIFICATIONS, MOQVP=MANUFACTURER'S QUALITY AND
VALIDATION FROGRAM.OQPRT QEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE FROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT,
NWCPP=NATTIONWIDE CRASH DARTS FROGRAM,

THE ATTACHED ESTIMATE REPRESENTS AN APFRATSAL OF THE COST OF REPAIR FOR THE
VISIBLE DAMAGE TO THE VEHICLE NOTED AT THE TIME OF INSPECTION NECESSARY TO
RETURN THE VEHICLE TO ITS PREDAMAGED CONDITION, COSTS ABOVE THE APFRAISED
AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE OWNER. THERE IS NO REQUIREMENT
THAT THE VEHICLE OWNER USE ANY SPECIFIED REPAIR SHOP, INFORMATTON REGARDING
REPAIR FACILITIES WHICH WILL BE ABLE TQ REPAIR THE VEHICLE FOR THE APPRATSED
AMOUNT IS AVAILABLE FROM THE INSURANCE COMPANY. IF USED PARTE ARE SPECIFIED,
THEY ARE REQUIRED TOQ BE OF LIKE KIND AND QUALITY TO THOSE BEING REPLACED,
INCIDENTAL CHARGES 8SUCH AS TOWING, PROTECTIVE CARE, CUSTODY, STCORAGE,
DEPRECTIATION, BATTERY AND TIRE REPLACEMENT ARE NOTED WHEN APPLICAERLE,

9 4 667 ON WYE0 1L BOOZ LI Inr



Q51300M
} 07 :1h48M

7/08/08
6/30/08

24=-HOUR DAY

UNTT L

UNIT # WW19LS8
vicy NN
MODRET, RB16C
COTOR  GRAVATO
[N 14471
OUT 14371

VY JCCEK13ICKB 1-

AIM ENFO
POL/CLATIM/BOY

NG 3426

I NSURED

LOSS DATE

WS ACCIDENT

TYPE CAR
CHIEVROLEY

BUOE BRYNER CHEVR

PHONF 215-886-3140
NAME RODY BHOP®*

[

667 ON

17 7 melh w e

ONTERFRISE NRABTNG COMBANY OF PHILANDWLPHLIA RENTAL AGREEMENT
140 YORK ROAD 2]15-HR6=05802 DIiBESHY0
JENEKINTOWN I*A 19046-3617 1720 PAGE 1 OF |
RENTAL TYFE DD EQURCE CH1720 - 99%

RENTRER SUMMARY 0OF CHARGRES

ELKLINS PFARR

»

DAY - 24 HQUR FERIOD

(H) )

or. License [N

STATE PA EXFIRE 5/24/09
DoE HT Wi
EYKS HAIR

B.8.4

EMUPLOYLER

BILL TO ¥ CUST # 17031]1A
BRYNER CHEVROLET

ATTN: RODY BHOop++

140 YORK ROAD

JENKINTOWN

215-8B6=-3140 19046

ADDITIONAL DRTVER
NONE

PERMISSION TO LEAVE STATE

YEE X NO
STATES PA WNJ DD
CUSTOMER SIGNATURE ON FlTLi

DPAYMENT INFORMATION

AMQUNL D'D.BY TYRE DATE

CLOSED TICKET PAYMENT INFOQ
CLOSED TICKET PAYMENT INFOQ

MILEE
NG CHARGE
B DAYS ] 42.00 136,00
SPECIAL 47.00 47.08
LA
TOTAL CHARGES 383.00
DEPOSITS
REFUND
AUTH
BILL TO CUST L7031llAa dg8.00

OFENED BY #679F6 NYDTA B RBHNRY
CLOSED BY #400DG THOMAS A CAMPGELT.

AYEDLL BOQC L Inr



LKINS PARK, PA

INSERVICE|

8
T

ERV

ALETE!

ICE ADVISOR

AR

TRACI E FREED-NAJBRT

IO ING

DUPLICATE 4
Page 1

@

BRYNER CHEVROLET Inc.
140 YORK ROAD

JENKINTOWN, PA 19046

PHONE {216) 888-3140
Fax{215) 885-7570
Www.brynerchavy,com

|3

B

5

VOIEEND.
323472

11JULOS

LABOR AMOUN

STATEMENT OF DISCLAIMER

PARTS AMOUNT

Tha factory warranty constitutes ail of the

GAS.0IL., LUBE

warrantias with respect to tha sale of this
iter\tarne. The Sallar heraby  exprossly

SUBLET AMDUNT

disclaims all warranties, ejther GXpress or

MISC. CHARGES

implied, In¢luding any Impiied warranty  of
merchantabillty or fitness for a particular

TOTAL CHARGES

purpose. Seller neither assumes nor authorizes

LESE INSURANCE OR DISCOUNT]

any other parson to assume for it any liability In

SALES TAX

PLEASE PAY

THIS AMOUNT

connection with the sale of this item/itams,

X

GUETOMER SIGNATURE

FERVINE ihbefima ) Mg

8

667 ON

ACCOUNTING COPY

WYE0 L8007 L I



DUPLICATE 4

BRYNER CHEVROLET Inc.
140 YORK ROAD

JENKINTOWN, PA 19046

PHONE {215) 886-3140

Fax(215) BBE-7570

wWww.brynerchevy.com

IGEH

323472

11JULO

Page 2
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30JUNOZ | 11JULO8 1a1z5an77F | 26999

AL

KAk
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07:59
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CHEVROLET MALIBU

Ran
22

102,00 | 01JANO7Z 22

315673

LABOR AMOUNT 0 STATEMENT OF DISCLAIMER
PARTS AMOUNT 0.0 The fatgtory marranty tconstit#tea alall off tl-?le
warranties  with respact to the sale of this
~8AS,0lL, LUBE 0.0 itern\items, The galler hereby  expressly
_SUBLET AMQUNT 0.0( disclaims all warranties, either eXprags  or
MIEC. CHARGES 0.0 imph%m tlgg.lzlrudlng aﬂy implifad warranty Iof
merchantabilty or fitness for a particular
TOTAL CHARGES 0.09 purposs. Selier neither assumos nor authorizes
LESS INSURANCE DR DISCOUNT 0. any other person to assume for It any liability in
SALES TAX 0. connection with the sale of this item/ltams.
PLEASE PAY X
THIS AMOUNT CUSTOMER SICNATURE
GM WARRANT

# 71-636722694

OK PER JOE GARCIA

SERVINE mweminn gy g

b

667 ON

ACCOUNTING COPY

WYOL L8007 L T



North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenlx AZ 85082 2530

Nor:h Arnencan Operatlons’
General Motors Corporation = -
Disbursement Account e

The Chase Manhattan Bank, N.A.
Syracuse, Naw York

I
o
e ]
!
-
.
[
|
l
ot
|
AUDIT l
_ I
i h(];oﬂhlAJ‘l‘lFrIc%n Opteratlons DETACH BEFORE DEPOSITING CHECK |
| enera ators orporation N
DUNS RO, 1 Disbursements (261 Sr CHECK KO. - l
l BB 000000128 B e '
| venooR nave I Phoenix, AZ 85082-2530 PENET o7/02/08 !
REGISTER NO. INVOFCE DATE 0C, REFERENCE NUMBER Y DISC. INVOICE AMOUNT DISC, AMCUNT RET AMOQUNT i
’ DESCRIPTION:- .. i e et il
‘ 707701708 ~VH:1-ALOPOP 00,0000 307.26 307.26 |
| 1612S52FBSF J71- 6369?2018 1- -ALOPOP
| " |
| |
i |
| |
} l
| |
i
| |
\‘ ]
| 1
i |
| |
I
| l
‘* |
‘.
| |
| 1
\E I
f !
| ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR ‘
; AE THBLRSEHENTOR QUESTIONS CALL 800-462-8782 W3 !
t TOTAL 307.26 .00 307.26

af




March 23, 2011

Houston, TX -

Service Request: 71-636972018
Customer Relationship Specialist: John Schnitzer

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to
inform you that you are being reimbursed for the amount that pertains to the special coverage. We have
enclosed a check in the amount of $307.26.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitied: _© & = > - 0K

17-Digit Vehicle Identification Number (VIN): W
Mileage at Time of Repair: Q%‘iL Date of Repair—H—F£5 12— JuN OF
Claimant Name {please print).
Street Address or PO Box Number:
City: BOUS‘\*OW’) State: A;Xmg

Daytirhe Telephone Number (include Area Codey):

ZIP Code:

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ _ 25 Thye \und W

Ormg Twemd ve cends.
The following documentation must accompany this claim orrﬁ.\ S

Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
« The Vehicle Identification Number {(VIN) of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelied check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement fo incurred fdr epair covered by this letter.

Claimant's Signature: _

Please mai! this «faim.form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

UL R mnntn i

07126

0007658/GMA2VOT7 1120A06

Page 03 ol 63
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07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

* Iincompiete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Clairn Form provided on the reverse side to file a claim tor

reimbursement. !f you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

e T



December 2007

As the owner of a 2005 model year Chevrolet Malibu, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that some 2005 model year Chevrolet Malibu vehicles may
lose their power steering assist. This is caused by electrical input signals within the steering columa
assembly. if the power sieering assist is lost, a chime-will be heard-and-the-BIC.-will display a Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at fow vehicle speeds or when stoppeci.

Do not take your vehicle to your Chevrolet dealer as a result of this letter unless you believe
that your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. If this condition occurs on your 2005 Chevrolet Malibu within 7 years of the date
your vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition
described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how lcng
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to requesi
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

if you have any questions or need any assistance, just contact your dealer or the Chevrolet Customer

Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 (TTY 1.800.833.2438).

H Conivo\= 7). 34 97 2018

607\‘\“/@1' #::

=

100 Renaissance Center, P.O. Box 100, Detroit, Ml 48265-1000



We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

by

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure _
07126 o

NN N

0007888/GMA2VD7 1128708
Page 02 0f 03




4487456

410189 (:I\i!l‘\l)lﬁlll‘:L(:I\(E\lff)l(?t

*INVOICE*

PAGE 1

SERVICE ADVISOR: 8502 DAVID

8100 S. Hwy. 6
Houston, Texas 77083
{281) 561-9900

Parts

{281) 983-9800

NAVARRO

N

LICENS

MILEAGEIN: S OUT:

BLACK 05 | CHEVROLET MALIEBU
. DELHDATE | PRODIDATE | WARR:

1G1ZS52F85F

ONO

55513/55513

NVIEDATE

12FEBOS IS

09:24 12JUNO7

06.00

CASH

- #R.G.OPENED

OPTIONS:

" 14.04 08JUNO7 |14:04 11JUNO7

DLR:30238 ENG:2.2_Liter MFI_DOHC

‘. LINE OPCODE TECH TYPE HOURS

LIST

NET TOTAL

A:C/S:
140 SUSPENSION/STEERINC

55513 ROAD

EXTENDED

TUNKING/KNOCKING: NOISE:FROM: STEERING :COLUMN:

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE QF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE QR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’'S REFRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect t0
the sale of this itemiitems. The
Seller hereby expressly disclaims all
warfanties  either  express  or
jmptied, including any implied
warranty af mmerchantability of
fitnass %ar a particular purpose,
Seller neither  assumes noy
autherizes any other persen 1o
assume for it any Hability in
connection with the sale of this
iternfitems.

{DESCRIPTION

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

' . Copyrght 2000 ADP. Inc.

CUSTOMER COPY




4487456 110105 Champion ©.Chevrolet

8100 S. Hwy. 6

*TNVOICE#* Houston, Texas 77083
; {281) b61-9900

HOUSTON, TX PAGE 2 Parts
{281) 983-9800

MAKE{MODEL

BLACK 05 CHEVROLET MALIBU
GDEL:DATE | PROD: DATE].

555_/55513 [T2639
AYMENT:

0.00 | CASH
OPTIONS:  DLR:30238 ENG:2.2 Liter MFI_DOHC

12FEBOS 1

14:04 08JUNO7 [14:04 11JUNO7
LINE OPCODE TECH TYPE HQURS 7 LIST NET

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER L R S >
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT 148.44
SHOWN. SERVICES DESCRIBED WEAE PERFORMED AT NQ CHARGE TOQ of the warianties with respect to i
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itamitems. The 179.14
. VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Selle’ hersby expressly discloms all "G ag "o, LUBE 0.00
* . UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY e g ey mpiie SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | e O chamtabiiy o 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness tor a particular purpose. MISC. CHARGES 19.30
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY gﬁmrmmneig;r otﬁ:furg:fsm m:g TOTAL CRARGES 346 .88
MANUFACTURER'S REPRESENTATIVE. autharizes any ofher person 1o .
connaction with the sale of this | LESS INSURANCE 0.00
itemfitems, SALES TAX
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORI{ZED PERSON [DATE) CUSTOMER SIGNATURE PLEASE PAY 1
THIS AMOUNT

CUSTOMER COPY

Copyuight 2000 ADP, Inc.



SPECIAL INSTRUCTIONS:

Tax Collector’s Receipt for Texas Title Apphcatton/Registrat:on/Motor Vehicle Tax

1. DATE OF RECEIPT

3. EXPIRES LAST DAY OF

12. TEXAS LICENSE PLATE NO.

-

2803454

05-14-2007 MONTH 02  vEar 2008
* TRANSFER OF CURRENT REGISTRATION FEE PAID- REGISTRATION FEE pAID- | 13 AEG- CLASS 14. TONNAGE 15, EMPTY WEIGHT
REGISTRATION NO PLATES ISSUED NEW PLATES ISSUED 25 3100
5. 6. PREVIOUS TEXAS LICENSE PLATE NO. 16 CARRYING CAPAGITY | 17. GROSS WEIGHT | 16. DIESEL FEE
| 0.00
7. OWNER (NAME AND MAILING ADDRESS) 19, YEAR 70. MAKE 21. MODEL 22 BODY STYLE
2005 CHEV MALTIBY 4DR SDN

X

 HOUSTON

23. VEHICLE IDENTIFICATION MUMBER (VIN)

1c1zss2rasF

24. ODOMETER 25. BRAND

52384 A

26. SURRENDERED TITLE NUMBER

8. 1st LIENHOLDER {NAME AND MAILING ADDRESS}

27. L1 $90.00 NEW RESIDENT
$5.00 EVEN TRADE

EEEEG EMISSIONS 28. SALES PRIGE

3 $10.00 GIFT ] 1% EMISSIONS
N .- : FEE oo e — 9.90.00
EANK OF AMERICA, -N.T.S.A.  ~- -~ |- -Dpxmesor o=
29. TRADE-IN 30. REBATE 31, TAXABLE VALUE
P © BOX 2759 0.0 0. 9, 500. 00
DATE OF LIEN JACKS ON ‘]IL LE FL 3 2203 32, BALES TAX 33. PENALTY 34, TOTAL REG. TRANS. FEE
2.50
e 2007 593.75 |0.00
9. 2nd LIENHOLDER (NAME AND MAILING ADDRESS) 35. TAX & PENALTY PAID 36, TITLE APPL. FEE
593.75 33.00
BATE OF LIEN 37. MISCELLANECUS FEES 38 REG FEE - DPS
NA
10. 3rd LIENHOLDER {NAME AND MAJI:ING ADDRESS) 39, RESIBENT COUNTY 40. LOCAL FEES
101 0.00
41, DEP! 42. TOTAL FEES
DATE OF LiEN BedLins 3

11. SELLER (NAME OF PREVIOUS OWNER AND MAILING ADDRESS)

GILLMAN HONDA
HOUSTON, TX :

43. TAX ASSESSOR-COULECTOR

PAUL BETTENCOQURT

44. PROCESSING CO

HARRIS

FORM VTR-31-RTS (REV 07/2008) DHT #148517

DUPLICATE ORIGINAL OWNER'S COPY 4__




JUL-16-28683 11:31 From:HOWARD AUTO GRAUF 638 279 BE3E To:Fax Seruver F.1-19

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

] -
B, :

S

BUICK PONTIAC GMC BYUNDAL
364 W, Grand ave. 750 N. York Rd.
Efmharst, IL 601285 Elmhurst, [L 601286
630-835-9500 - B30-832-9500
Fax 630-275-0680 “ Fax 630-832-5175

FAX COVER SH

Date '7! ! G_,O‘g

Company M Cuat  Agtinhe n e

Faxs Do B57-8543

ftn_FCl)«\\.d\M Love,

Number of pages l c‘ {(Including cover sheet)

RE:

Message:

v

From:_



arlene.thomas-randol
New Stamp


JUL-16-28683 11:31 From:HOWARD AUTO GRAUF 638 279 BE3E To:Fax Seruver F.2-19

Howard f |
Buick » Pontiac » GMC « Hyundai { ") ¢ .

Avto GROUP ey

BINCK » PONTIAC » GMC » 364 WEST SRAND AVENUE » ELMHURST, IL 80126 « (830) 832-2500
HYUMDAI » 760 N, YORK ROAD = SLMHURST, iL, 80128 « (630} 279-1000

HECOMMENDED SERVICES

NPCHATION QPEAATION DESCAIPTION,

TOTAN

I OP{RATION I COPRERATION RIESCRIFPTION | MO/ | TOTAL

| womn |

SERVICE HISTORY

] MJVI'-:HH i TECHNIGIAN | TvrE | OPERATION GPERATION m:ﬂc:uwluhm

) A
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I*'I!EI’AIITI QRNOGA Mt LM.II-
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CALLWHER | VIEHIELE : VUAMMARTMOOTL 7 PHOGUCTION DATL | WTQGH N LiCLEMUL WO, H O nND
“?""YL T&QEESSBXM_ 06/PONTIAC /G /4 DOOR SEDAN | 296545
| ves : . TR, Tk CBRaT GLLIVERY DATL Mu.i.u GLLLINE BUALLR MO, | 1 00 Fla
Diha 42 T 02 o6 06/23/08
”;5’,5;53@? [ LT T T T O THERT DT CAF ATC | CRPRATION TR | Tae g,
e |WOQD DALE, | SILVER/2 1 'Bf 270
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O zagn TIAME Sl AT LR T bt
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f 2 |
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ba porfarmad without yeur abnsant
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Howard Avro Group
; . - (830} 832-9500 » Hyundel (830) 270-3000
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- ‘ Save 10%
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JUL-16-2863 11:32 From:HOWARD AUTO GRAUR

638 279 BE3E

To:iFax Seruer

H. olwaad CB296545
wick  Pontiac « GMC » Hyunaai

Auto Group

 BUICK *« PONTIAC * GMC + 364 WEST GRAND AVENUE * ELMMUAST, IL 60126 » TELEPHONE (830) 832-0500 « FAX (630) 270-0
HYUNDAI » 750 N.YORK ROAD + ELMHURST, IL. 60126 = TELEPHONE (830) 279-3000 = FAX, (630) B32-51756

F.3-19

S§596Z4D

T0 RECEIVE

REPAIR EST

R A ARk e e Tl R R e TR bR R R R R R R Rk

** 1 AUTHORIZE HOWARD PONTIAC AS "POWER OF ATTORNEY" ON Myww

*% OEHALF TO SIGN ANY AND ALL PAYM
ELELT TR S I e A

“E T§ FQR THIS REF‘AIR “..‘i *:

DEALER SPECIALS ON I.}NE PLEASE FRPVIDE YOUR

VISIT WwW,HOWARDAUTOGROUP,COM

\
IMATE ’

PAGE 2 OF 2

CUSTOMER SIGNATURE
PR R A A

ACCOLUNTING COPY

DUPLICATE

INVOICE

HRRER KA RR R KRR KRR KAk Rk ir

| END OF INVOICE ]12:08pm

www, howardautogroup.com
) A TR T
T (03490 e RKE 117 ave 04715708 |'PNCB296545
LabicH A RTINS Wit EAGIE 37.d77oreglftVER /2 |
NI e THAT TFELIVERY MILED
WwOOD DALE., IL Va%/‘AENJ"‘F%);\LC/GE/‘* DDDR SEDAN 1 'W‘blf/lﬂﬁ
! vinlc&: %Nﬂz E 5 5 B X 6 4 _ Uik Lele iLATLH NN FREBUCTIGN LT3
7 ST T o |UH;7§3/08 B
FTRREGG T “Mo: 37804
----------------------------------------------------------------------------- L DICLAIMEH OF WAMIRANTIEE
M 3+20PNL DRIVABILITY TECHCS) yB046 £3.00 | tho Factery Warety Censtiiutes AL CF Tho War-
Added Oper'atmn (JOY @ 06/23/2008 15:04) ranties With Rospect To Tha Spie Of Thip temditame
REPLACE BATTERY Tho [oliar Hershy Fxpracsly Disciaima Al Warmn-
fige [liher Expara OF Imgliod. Intloding Any Implied
PARTS - +---- OTY -~ ~FP-NUMBER====s=r=uren=rs DESCRIPTION 4 vnwnvawwsuvunmnrs LNIT PRICE Warrasity Of Mershontatity Gr Fliness For A Partie-
1 B8200669 75-60 B3 105,63 | ulor Furpege. And Tho Saller Nalthaer Asaumae Nof
TOTAL - PARTS 105.63 | Authorizer Any Othor Perzon To Agsumys For 1) Any
Co ol : Linblity In ticnnootien With The Sata O Thia
JOBE 3 TOTALG-+errmnrrnunes ‘r._»..,\:-.“.ﬂ-..l-,...».-”.-..?..Hq ....... 6o 23.00 ltam/ltame
o ' PARTS 105,63
JOR# 3 JOURNAL PREFTX PNCB  JOB# 3 TOTAL 128.63 WE WANT YOU
1 11T
CUSTOHER HEREBY ACI(NONLEQGES RECEIVING . .
ORIGINAL ESTIMATE OF £$0-00, GTA) # COMPLETELY
APPROVED REVISED ESTIMATE (# 1) O $0,00 (+TAX) ON 06/27/08 AT 03:43pm SATISFIED
%TﬁLST COMMENTS CLIST CONTACTED GM.GM MAY SEND ADJUSTER TO LOOK AT VEW
*ﬂ*www*wwww****wwﬂ**mv**n***r“mﬂ““"“mm TOTAL LABOR. ... 23,00 THANK YOU FOR
:: TO RECEIVE DISCOUNTS ON RUTURE $ERVICES PLEASE | #w TOTAL PARTS, .., 108.63 YOUR CONTINUED
e :: TOTAL SUBLET. .. 0,00 : BUSINESS
b VISIT QUR WERSITE AND BOOK YOUR APPOINTMENT o %gﬁt ﬁIgCGCHG ggg .
** DIRECTLY ON LINE: www.HOWARDALTOGROLP, COM Lid TOTAL MISC DISC 0,00
o GO TO SERVICE DROP NOWN BOX AND CLICK o TOTAL TAK. oo .0
o APPOINTMENTS. BOOKS IN REAL TIME!I!] *»*  TOTALINVOICES$  128.63 |PARTS DESIGNATED WITH AN

ASTERIZK (=) INDICATES LIFETIME
GUARANTEE, APPLIES TO CUS-
TOMER PAY REFAIRS.

MANUFACTURER PARTS AND LABOR
AHE GUARANTEED FOR 12 MONTHES
OF 12,000 MILES WHICHEVER COMES
FIRST FROM DATE OF REFAIR.

SERVICE HOURS:
MON-FRIDAY: 7AM - 6PM
PARTS HQURS:
MON-FRIDAY: 7AM - 6PM
COLUISION REPAIR CENTER HOURS:
MON-FRIDAY: 8AM - 5PM

FREE ESTIMATES




Teysedds exi Bevedd EAMNCWE OCZ2570 3 458

JUL-16-2863 11:32 From:HOWARD AUTO GRAUR 638 279 BE3E

To:iFax Seruer

F.4-19

Howard CB206545 o
uick « Pontiac » GMC « Hyundai %
] m
Auto GROUP &
BUICK = PONTIAC » GMC » 3584 WEST GRAND AVENUE = ELMHURST, IL 80126 * TELEPHONE (830) 832-0500 + FAX {630) 279-0%
HYUNDAI * 750 N. YORK ROAD * ELMHURST, Il 60126 « TELEPHONE (530) 279-3000 « FAX (630) 832-5175
www.howardautogroup.com
= A THD, " DAL i,
seiee 103420 ATLL CLARKE 117270 |04/15/08 | PNCB29654S5 |
TATGH HATE ™ LiGCAGY N, il LAGE 37,770t§f1VER/2 UTETK NG T
X THODEL B LTIV TaTE T WERY MIEs T
WOOD DALE. TL VBE/‘ AHUN"?'DEFAC/GGM DOOR SEDAN bi/ 0 /06 - ]
ETE NQ. [ T Hdid)){é 3/08
TBUGNESS PHONE e e mMO: 37804
--------------------------------------------------------------------------------- DIGCLAMER OF WARHANTIL [
The Fostary Waorranty Conatlules All Of The War-
----------------------------------------------------------------------------- ranlloa With Roepont To The Gale OF Thig item/iterna.
1 5OPNZ HOOY SHOP TECH(S} 367 6046 WARRANTY | The eller Hereby Crpraaly Dinolntma AT Waran-
REPAIR FRNT AND REAR DAMAGE PER ESTIMATE thra, Clther Exprape G tmplied, Inctuding Acy Impliad
TOW IN / warrgnty Cf Marchaniablitty Or Fitncas For A Partls-
B e DIDE DDV DAHAGE FER ESTIMATE REELACE LT STOE Aumrizan Ary rhor Forson T Aseurno For 1t Ay
rizan ar 15} k
WHEELS AND LFT REAR HUR REARING, PERFORM 4 HleEL AL IGNMENT unm"’hv . cifunm"m e e B of o
PARTS -« - - - -QTY- - -FP+NUMBER - - “-""""“EECRX"TIS ------- ey sraneees UNIT PRIGE- Hamtoma
1 19121114h F " WARRANTY
1 22712777 FASCIA 7, 331 WARRANTY
| opme i sy
2 OB9RE2E COVER 5,858 WARRANTY WEWANT YOU
P oEme mnh s
P i 2o wewry| § WCOMPLETELY
1 15143604 DEFLECTOR 9. 264 WARRANTY SATISFIED
LB e iy
) THANK YOU FOR
S . , TOTAL - PARTS 0.00 YOUR CONTINUED
UBLET:-- - -PO#-+-----+ VEND INV#- INV.DATE-DESCRIPTION-v--wrrevrsesveraramrarmnanana. SINEES
123708 WARRANTY | BUSINESS
102617 WARRANTY WARRANTY ; )
TOTAL. - SUBLET 0.00
GG B SURPLIES - - s v cm =% s om—nrrmdnrareaasasasasassansrasmnmnsosssasnnssnannnes
PARTS DESIGNATED WITH AN
1.0 PAINT AND MATERIAL ¢ /UNTT TOTAL - GOG HARRJ[}%E ASTERISK (+) INDICATES LIFETIME
GUARANTEE, APPLIES TO CUS-
JOB# 1 TOTALS-+:---2cuanrnn-n ....:_-.------v...”-‘. P e TOMER FAY REPAIRS.
JOB# 1 JDLIRNAL PREFIN PNCB JOB# 1 TOTAL 0.00 [ MANUFAGTURER PARTE AND LABOR
JOB# 2 CHARGES:-++-svemveunanns AR e e Y R R E Y -evae | ARE GUARANTEED FOR 12 MONTHS
____________________________________________ o OR 12.000 MILES WHICHEVER COMES
o 2 mPNma STOMERBE%TE]:‘;E%&E%TEERING INOP AT TIHETEE %ﬁ% ﬁgg?DENT ey |FRSTTEOR PR PR,
No COMMUNICATION WITH P/STEERING MODULE SERVICE HQURS:
REPLACE POWER STEERING MODULE, CALYBRATE SENSORS VIGE
AT Ty - dedna ™" OTOR g T NIT PRICE: ey | roAY: TAM - GPM
‘ ' ' TOTAL - PARTS 0.00 PARTS HOURS:
JOBE 2 TOTALS - = vervrpmes I Faeparan- boe e im iy erdntan MON-FRIDAY: 7TAM - 8PM
05 3 CHARGES -+ v mmmarsnmemrinn. B8 2 JOURNAL PREFIX  PNCE d:”‘l’?’!. BIOTA 0.0 | COLLISION REPAIR CENTER HOURS:
17, OO MON-FRIDAY: 8AM - 5PM
FREE ESTIMATES
PAGE1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PACIE] 1Z:08pm




JUL-16-2863 11:32 From:HOWARD AUTO GRAUR 638 279 BE3E To:Fax Seruver P.5- 19

WEST & SONS TOWING, INC. 345028
- COMPLETE 24 HOUR TOWING & RECOVERY SERVIGE oate 623 -0 %
/ o, 1821 W. Fullerton Avenue + Addison, IL 60101 A9 5 6,
“../ (630)627-4466  Fax (630) 620-0377 RO b
ILC. C. 78463 MC-TR po. £CT7
DEAER Apeam Al [pasfisgen  CUSTOMER w5 FO
ADDRESS. mﬂ'—‘*ﬁ_’/" Loy S o R ey

PHQNE

HARGED [ PAID NET 10TH

MAKE

oFcan £ G o Gl Apyanse $

Location A5G ) A 54 Land FEE oTRATION  §

RESTINATION 22 € e i? £ & | ég‘g\ng $ ‘?5”5:-&@

FLATBED
SERVICE

SERVICE
CALL

RUCK ™™~ - FLOAT
L5 SERVICE

—

NO,

i

RECEIVED BY {‘/ WINCHING
LABOR

/

REQUESTED BY REASON FOR TOW ﬂJ/ 2 PARTS "

92| &5 89 ] | !

NOTES /S
e : g PARKING
STORAGE

TOTAL 3 fﬁﬁﬁ,mc;)

CUBTOMER'S OWN RESK FOR. CON IMENTAL K| G- ATRERRING - p RBONAL PROFERTY EFT IN CARG DAMAGT CALIS ED BY FALLTY T RES, & NOT RESPONG 8LE AFTER CAR 18 DROPPEDR
- 3 n [ g

Vehicle Oas No Current Record OflIOIItSl‘.IIIlI["Ilg Servl.u'ﬁnii’;il‘urmul:luu B i
ON STAR AND XM SATELLITE RADIOQ INFORMATION
Vehiele Has No Associated On Star or XM Radioe Information,
APPLICABLE WARRANTIES
: ‘ Effective Effective B Ry End
Description Dute Odometer End Date Odameter
6/ JMPER TG BUMPER LIMTTE "“" : :
AR RANTFER TO BUMPER LIMITED 02/01/2006 6 miles | 02/01/2009 [ 36006 milos
72/100000 SHEET METAL COVERAGE RUST ‘ _— . : ;
THROUGH LIMITID WARRANTY .| 02/01/2006 6 miles | 02/01/2012 100006 miles
& TTYER AT, EM' ‘ FATVTIC CO ,
9/80000 TEDERAL EMISSION CATALYTIC CONV. {05/ /2006 6 miles [ 02/01/2014 | 80006 miles
AND PCM
36/36000 TEDERAL EMISSION 320172006 6 miles | 02/01/2000 36006 miles
CLAIM HISTORY .
RO o . ' Odometer
R.O Thte Number TI'ype Labor Operation Rending
o6/27/2007 | 272031 4 | €3348 - lf!i(‘lefIf SIDE DOOR TRIM PANEL REPLACEMENT - 19659 miles
RIGHT SIDE .
06/27/2007 1 272931 # | NO520 - BULRBS, LAMP - INTERIOR/COURTESY - REPLACE 19659 miles
e 52372008




JUL-16-2863 11:32 From:HOWARD AUTO GRAUR 638 279 BE3E To:Fax Seruver F.6-19

PEE%?‘L Document Name: untitled

8 CLAIM NOTES INQUIRY 06 25 2008 11:07
P NO TP 6714 GMPP 48/48 MAJOR GUARD TCNT MLORPCNT
CLi#
LOC 1o N
DATE
TIME
MO364 STCBKSO MIC APPRATSER: BILL KVIZ 800-320-0900 RXT. 3107
06 25 2008 LABOR RATE $98.56 - TAX RATE 7.50% ON PARTS ONLY
11:06 AM PDEDUCTIBLE 50.00, WAIVE DEDUCTIBLE NQ

viN: G4 RO: 296545

* B7631 1.1 (.8, ADD .3 DIAG)., ELECTRIC POWER STEERING
MOTOR/ CONTROLLER ASSY-=364.39,

TOTALS: PTS $364.39, TAX $27.33, LBR $108.42,

LINE TOTAY, $500.14

* 72020 TOWED TO SHOP--$50 MAX COVERED.

NO RENTAL AT THIS TIME,

CATS ASSIGNED KVIZ
06 25 2008 06/24/08
CMD: NXT FCM: ICNT__ 24160655, 987

M3G: RLEASE PRESS ENTER OR FRWD BF TO CONTINUEZ BROWSING.

Date: &/2%/2008 Time: 10:07:26 AM



JUL-16-28683 11:33 From:HOWARD AUTO GRAUR 638 279 BE3E

To:Fax Seruver P.7<19
$&Ge: 1 Document Name: untifled e e
? STCBKSO CLATM NOTES ADD 06 25 2008 11.:08
‘ TP 6714 GMEP 48/48 MAJOR GUARD ACNT  MLOPCNT
cL+
LOC ID  CN
DATE
TIME

M0364 SICBKS0 BATTERY AND COLLISION DAMAGE ARE NOT COVERED BY THE
D6 25 2008 GMPP AGREEMENT.

GMD: NXT BCN: ACNT 24160655, 987

MSG: TRANSACTION COMPLETED SUCCKSSFULLY, PRESS ENTER TO CONTINUE.

Date: 6/25/2008 Time: 10:08:27 AM



JUL-16-28683 11:33 From:HOWARD AUTO GRAUR

Wam
Address

Talwphone
Vahiola (VIH)
Td.canea
Tachnician
Milasage
Time Printed

Pontime : G6 : 2005«07

638 279 BE3E

Howard Hyundal

750 North York Avenue
Elmhurst, . 60126

630-279-3000

To:iFax Seruer

F.8-19

7/18/08 12:38 ™™

1 with Elsgtsonically Controlled Powar Stearing

Front : Iaft Front : Right
hatuaal Bafore | dpoaifiaed Range Antual, Before | Spegifiad Range
-1.65" =0.15" Cambar ~1. 45" 0.08°
£2.358°  a.88" Cantar , 2,35" 5.a5°
1,4n° 0.00" 0.20° Toa ‘ -n.44"° a,o0p® 0,20"°
12.72"° 12.76° P ieas AL 13.05° 13.08° A bhaea
11.73° 11,.73" aneet weaas Inoiunded Angle 1a.27° 12.27° N v
caaen vanas | e - Turning Angle DLiff. | ..... vraas vraaa e
Front
hatual, Bafore | Spaocified Rango
e [ -

Croaa Cambas . ~0,95" 0.558"°

Cross Castar C ooa ~D,78° 0.75"°

Croas 3AI -0.33° -0.82° canee .

Total Tos o 0.558° 0.00° 0.40°

Croes Turn Diff, feaa ceean e viaan

Roar ; Left Raaxy ! Right
Aatual Bafors | Specifilaed Rangw Actual, Bafiore | Apacifioed Range
o,.04" ~-1.30*% ~0.30*° Cambar " -1.36° ~0,80°
~0.96" 0.00° 0,20° Tod o,21° 0.00"° 0.20°
— e e
Roar

Aatual, Bafora | Bpeoifiad Rangoe

Cross Cambar 0.49° 1.08° Paaes Ceaen

Total Toa 1 -0.74° 0.00"° o,40°

Thrust Angle -0,59" ~0,30"  0.30°




JUL-16-28683 11:33 From:HOWARD AUTO GRAUR 638 279 BE3E To:Fax Seruver F.2-19

07/15/2008 at, 02:45% BPM Job Number:

46541
HOWARD PONTIAC
License #:UDPL13216 Federal ID #:362536189
Attention to PDetall Makes the Difference !
364 West Grand Avenue
ELMEURST, IL 60126
(630)5%2~-0016 Fax: (630)832-9984
FPRELIMIMARY ESTIMATE
Written By: BILL CLARKE
Adjuster:
Inaured: Claim #
Owneaxr : Policy #
Addrasas: Daduatibla:
WOQDDALE, IL Date of Losas:
Tvaening: Typa of Loas:
Point of Tmpaat:
Inspagt
Locatioen;
Inguranca
Company ; Days to Repair

2006 PONT G6 4-2.4L~-FI 4D 5ED Int:

VIN: LG2ZF55BX64 Lics: Prod Data: Odomatax:
Alr Conditioning Rear Defegger Tilt Wheel
Telescopic Wheel Intermjittent Wipers Keyless Entry
Body Side Moldings Dual Mirrors Consola/3torage
Clear Coat Paint Powar S$teerling Fower Brakes

Power Windows Fowar Lacks Fower Mirrors
Power Trunk/lTailgate AM Radilo FM Radioe

Stereg CDh Flayer Driver Air Bag

Passenger Alr Bag 4 Whegl Disc Brakes Cloth Seats

Bucket Seats Automatic Transmission Qverdrive
Full Wheal Covers
NO. oPp DESCRIPTION QTY EXT. PRICE LABOR FAINT
1 FRONT BUMEER
2 O/H bumper assy 2.2
3+ Repl Bumper cover 1 404.22 Inel. 2.8
4 Add for Clear Coat 1.1
5 Repl LT Lower grille w/o fog lamps 1 41,22 Tnal.
6 FPENDER
T Repl LT Fender liner 1 39,28 0.4
B* Rpr LT Fender 3.9 1.8
9 Add for Clear Coat 0.7
10 | WHEELS
11+ Repl LT Wheel cover 2 94,50
L2* Repl LT Whasel, stael FRNT 1 96.92 m 0.3 M 0.0
13* Repl LT Wheel, steel REAR 1 99.34 m 0.3 M 0.0




JUL-16-28683 11:33 From:HOWARD AUTO GRAUR 638 279 BE3E To:Fax Seruver P.18-19

D7/15/2008 at 02:45 BM Job Numben:
46541
PRELIMTNARY ESTIMATE
2006 PONT G6 4-2.4L-F1 4010 SED Tnte:

el e e W e ———— P R RPY BN MY M o i e —— e e e i oy s o e e e ke gl e =y i - e o YL U TR M Y SR M A ey M A e mkh WA WH B b M

NO. OP. DESCRIPTION QTY EXT. FRIGCE LABCR FAINT

14 PILLARS, ROCKER & FLOOR

15% Repl LT Rocker molding 1 122.80 0.5

16 FRONT DQOR

17* Rpr LT Door shell 2.0 2.0

18 Ovarlap Major Adj. Fanel -0,4

19 Add for Clear Coat 0.3

20 R&I LT Belt molding 0.2

21 R&T LT Mirror assy 0,3

22 R&I LT Handle, aoubtsids 0.4

23 REI LT R&T trim panel 0.4

24 REAR DOOR

25* Rpr LT Outar panal 1.0 2.0

26 Overlap Majar Adj. Panel 0.4

217 Add for Clear Coat 0.3

28 RET LT Belt molding 0.2

29 ‘R&I LY Handle, outside 0.4

30 QUARTER FANEL

31+ Rpr LT Quarter panel 1L2.0 2.0

32 Ovarlap Major Adj. PFanel “ ' -0.4

33 Add for Clear Coat d.3

34+ Repl LT Alr daflector 1 12.82

35w BRpr LT Outer wheelhouse 8 2.0

36+ Repl LT Wheelhouse liner 1 34.62 0.5

37 REAR LAMPS

38 R&I LT Tail lamp assy 0.3

39 REAR BUMPER

40 O/H rear bumpar 1.8

4L~ Rapl Bumper cover 1 363.70 Tnel. 2.8

44 Add for Clear Coat 1.1

43w Repl Lower cover bhase model 1 93.16 Tnel

44" Repl LT Bumper cover bracket 1 H.74 Tnel.

454 Rpr SET UP 1.0

464 Rpr PRE PULL LFT 1/4 AT LEFT REAR 2.0

DOOR GAPR

A74 Rpr PERFORM 4 WHEEL ALIGNMENT L.3 M

48 REAR SUSPENSION

49 Repl LT Hub & bearing 1 336,78 m 0.8 M

50% Align four wheels m 0.0

514 Refn Corrosion Protectlon 0.5

521 Car covar 1 5.00 ¥

53+ NIB SAND AND BURF T 1.6

5S4 Refn Tint COLOR 0.5
Subtotals mm> 1753.10 4.8 17.0



JUL-16-28683 11:33 From:HOWARD AUTO GRAUR 638 279 BE3E To:Fax Seruver F.11-19

07/15/2008 at 02:45% PM Jobh Number:
46541
PRELTMINARY RITYMATH
2006 PONT G6 4A~2.4L=FI 4D SED Int:

Parts 1748.10
Body Labor 32.2 hrs @ % 46.00/hr 1481.20
Faint Labor 17.0 hrs @ $ 46.00/hr 782.00
Mechanigal Lahor 2.7 hrs G § 98.50/hr 265,95
Paint Supplles 17.0 hrs @ &% 26.00/hr 442,00
Sublat/Miac, 5.00
SUBTOTAL 5 4724.25
Zalas Tax § 2180.10 @ 7,25%00% 158.78
GRAND TOTAL § 4883.03
ADJUSTMENTS :

Deductible 0.00
CUSTOMER PAY 8 0.00
INSURANCE PAY 2 4B83.03

ILLINOTS LAW REQUIRES THAT VEHICLE REPAIRERS MUST BE LICENSED IN ACGCORDANCE
WITH SECTION 5-301 OF THE TLLINOTS VEHICLE CODE.

Batimbate based on MOTOR CRASH ESTIMATING GUIDE, Ualana othoarwize noted all items are darived from
the Guide DRIFQOS, CCC Data Date 05/01/2008, and the parts selected are QOEM-parts manwfacturad by
the vehiales Original Bquipment Manufacturar. OEM parts are available at OE/Vahicla dealerahips.
OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) partas are OEM partsa that may be provided by or
through alternate sources other than the OEM vehicle dealeraships. OBT QEM or ALT OEM parts may
raflect soma apecific, spaclal, or unique pricing or discount, ORT OEM er ALT OFEM parts may
include "Bleamlahed” parts provided by OEM's through OEM vahicle dealexships, Asaterisk (*) ap
Pounble Asteriak (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an altarnats data source. Tildas aign (-) items indigats MATOR
NetsIncluded Labor aperations, Nen-Orlgina)l Equipment Manufactuzroer aftermarket parts are dascribod
as AM, Qual Repl Parts or Comp Repl Parsts which stands for Compatitive Replacament Parta, Qaag
parts ara described as LEQ, Qual Recy Parts, RCY, or USED. Regonditioned parts are described an
Racond, Recored parts are described as Reagors. NAGS Part Numbarsa and Banchmark Brices arae
provided by National Aute Glass Specificatisns., Labor operation times listed on the line with tha
NAGS information are MOTOR suggssted labor operation times. NAGS labor eperation timas ara not
includad. Pound aign (#) items indieave manuwal entries. Some 2006 vehicles contain minor changes
from the previocus year. For those vehicles, prior teo receiving updatad data from the vahiele
manufacturer, labor and parts data from the previous yoar moy be used. The Pathways astlmator has
& complote liat of applicabla vohieles., Parts numbars and prices should be confirmed with rhe
losal dealarship.

CCC Pathways - A product of GCC Infoymatien Services Ins.



JUL-16-28683 11:33 From:HOWARD AUTO GRAUR

JUL 16, 2008 R/0 CLOSE QUT

. SERIAL% 1c¢2zr5sexs s
LICENSE# STR#
DESC. PN G6 STLVER 2 06

__________________________________

JOBS (TJ#) 1L 2 3

STATUS F F F

. LABOR

PARTS

SUBLET

G.0,G,

MISC

TAX o
 EST & [ 0.00] TQTALS C

oD o ~3 thin & Tl

=

638 279 BE3E

To:iFax Seruer F.12-19

Store Q1L SERVCOL PRORT 5014 3651

————————————————————————————————————————————————————————————————————————————————

DEL 02/01/20064=19. COMMENTS

----------------

23.00
105.63
Q.00
0.00
Q.00
0.00

128.63 \[w]

11. ADVISOR
12, DATE IN
13. TIME IN
14. DATE PR
15. TIME PR
16. TAG NO.

18, FO NO,

—————————————

L7. MI /0 37770/37804

wwwwwwwwwww

117
06/23/2008
11 :05am
05/23/2008
05:00pm
274

PICKUR

OO oooOo
o=
=]

------------------------------------------------------------------------------

{8=5AVE) (I=INVOICE) (CR=CONS REACH) (W=CLAIMS) (DADTSPLAY PAYMENT) (T




JUL-16-2088 11:33 From:HOWARD AUTO GROUP 6538 279 BEEE To:Fax Seruver P.13-19
JUL 16, 2008 DARTS DISPLAY R/0 296545 Store 01 SERVC0L PFORT 5014 3651
J# PART-NO............ DESCRIPTICN... T COST,..., QTY PRICE... EXT.PRC. CWI GRP
1 @M19121114 FASCIA 7,831 O 214.58 1 311.14 311.14 W

1 GM22712777 FASCTA 7,831 0O 54.97 1 79,71 79.71 W

1 GM25822943 SHIELD 12.944 0 20,43 1 29.62 29,62 W

1 GM9595760 WHEEL 5.803 0 58,62 2 B85.00 170.00 W

1 GM9596526 COVER 5.858 0 27.87 2 40,41 g80.82 W

1 GM19151158 FASCIA 7.831 0O 238.49 1  345.81 345.81 W

1 GML5243289 GRILLE 1.266 O 24,93 1 36.15 36.15 W

1 GM25956106 SHIELD B.153 © 23.18 1 32,78 32.78 W

1 GML5209853 MOLDING 8,304 O 72.44 1 105.04 105.04 W

1 GM15143604 DEFLECTOR 9.26 O 7.31 1 10,60 10.60 W

1 GM15225542 BRACKET 7,831 0 5.16 1 7.48 7.48 W

BILL TYPE | | cosT | PRICE

wwwwwwwwwwww e kP e e Y
CUSTOMER, 75,62 105,63
WARRANTY 1215.74 1761.59
INTERNAL 0.00 0.00
wwwwwwwwwwww $#Mh———————w—mma———m—v+mmm_--_-____—————————*—————qnn'n-—-————————
TOTALS | | 1291.36 | 1867.62

R TR PSS PR YO PR DM S vl R PO Al v A e s W WO NP BN NN W NP W A A — e o e i ek by o 0 R R A A M R e e i e e

(EmENTER) (FePAGE) {T=TRANSFER) (FaFORWARD) (SmSP QRD)



JUL-16-2863 11:34 From:HOWARD AUTO GRAUF

JUT, 16, 2008 PARTS DISPLAY R/0 296545

————————————————————————————————————————————————————————————————————————————————

J# DART=NO. o vvvvnn.n.. DESCRIPTION. . .

638 279 BE3E

To:iFax Seruer

Store 01l SERVCOL PORT 5014 3651

T COST.... QTY PRICE,,, EXT.FRC. CWI GRF
1 @M22706424 BEARING 5,855 O 168.38 1  244.15 244.1% W
2 GM25805894 MOTOR 6,605 0 212,89 1 308,69 308.69 W I
3 GMEBIO0EES TE=E0 0 T5.62 1 105.63  1L05.63 b
BILL TYPE | | cosT | PRICE
o o M H e Th e o fm—mm—— e —m o —————
CUSTOMER 75,62 105.63
WARRANTY 1215.74 1761,5%9
INTERNAL 0.00 0.00
_________________________________ +,q.._...,,.q.....ﬂmqp-....-.,__________+_-_-_-_——-—-—-—-—————
TOTALS | | 1291.36 | 1867.62

————————————————————————————————————————————————————————————————————————————————

{(E=ENTER) (F'=FAGE) (T=TRANSFER) (S=5F ORD)

F.14-19

) )
ML_PHH

0y

D



JUL-16-2863 11:34 From:HOWARD AUTO GRAUF 638 279 BE3E To:Fax Seruver P.15-19

JUL 16, 2008 LAROR OPERATION R/0O 296545 Store Ol SERVCOL PORT 5014 3651
JOB# (1l } OBR/CODE S0PNZ BODY SHOP LT/ %
LABQR(C/W/T) W JRNL: FFX (C) (W) (1) VLR
BILLING TIME LABRQR RATE 95.62 GRP
LARBOR CHARGES 2528.,15 NOTE
COMPLAINT REPALR FRNT AND REAR DAMAGE PER ESTIMATE
TOW IN /
CAUSE

CORRECTION REPAIR LFT SIDE BODY DAMAGE BRER ESTIMATE, REPLACE LI'T SIDE
WHEELS AND LFT REAR HUB BEARING, PERFORM 4 WHEEL ALJIGNMENT

OTHER CHARGES CUSTOMER WARRANTY TNTERMAL
1. PARTS .00 1453.30 0.00
2. SUBLET 0.00 196.00 .00
3. 6.0.6, 0.00 442.00 0.00

L4 J# TECH NAME F/H T DATE. ... START PINSH HOURS ADJ...TY P
L1 3§87 EVERITT F ow07/09/08 0,00 10,00 10.00 u
2 1 367 EVERITT F W O07/11/08 0,00 10,00 10.00

| momu iason e ) laboe xetel ]

(C=CHANGE) (CC=CCC SCREEN) (D=DELETE) (E=ENTER) (J=JRNL FFX) (TAR)



JUL-16-26883 11:34 Fraom:HOWARD AUTO GROUJP BE3E 279 BesE To:Fax Seruver

JUL 16, 2008 LABOR ODERATION R/0O 206545 gtore 01 SERVCOL DPORT 5014 3651
JOB% (2 ) OP/CODE 10PNZ0O3 BODY ELECTRICAL LT/?

LABOR (C/W/T) W  JRNL BFX (C) (W) (I VLR

BILLING TIME 1,10 LABOR RATE  95.62 GRP

LABOR CHARGRS 105,38 NOTE

CAUSE NO COMMUNICATION WITH P/STEERING MODULE
CORRECTION REPLACE POWER STEERING MODULE, CALIBRATE SENSORS

o e A o o e S e R e v - T MW BNk b e o ko ek e W W e W B e B e e

{C=CHANGE) (CC=CCC SCREEN) (D=DELETE) (E=ENTER) (JwJRNL PFX) (TAR)

COMPLAINT CUSTOMER STATES ROWER STEERING INOP AT TIME OF THE ACCIDENT

OTHER CHARGES CUSTOMER WARRANTY INTERNAL
1. PARTS 0.00 308.69 Q.00

2. BUBLET 0,00 0.00 0.00

3. 6.0.6. 0.00 0,00 0.00

L# J# TECH NAME F/H T DATE.... $TART FINSH HOURS ADJ...TY P
1L 2 5046 MATT RUDOLPH F W 07/01/08 0,00 1,10 1.10 U
TOTAL LABOR TIME 1..10 é]mp?

YRRV

P.16-19



JUL-16-2863 11:34 From:HOWARD AUTO GRAUF 638 279 BE3E To:Fax Seruver P.17-19

JUL 16, 2008 SUBLET DISPLAY R/Q 296545 3651
JI# T PO#....... VENDOR,.,...... DESCRIPTION,.,..,.. COST...., PRICE... CWI LF GRP
1 0 102245 WEST & SONS TOW TOW 85.00 85,00 W L

1 Q 102517 ENTERPRISE RENT GM WARRANTY 630.00 630.00 W L

BILL TYEE | | cosp | PRICE

e S A TR Y ek ) L ke e o i e 4 S e e = T S e ke -
CUSTOMER 0.00 0.00
WARRANTY 715,00 715.00
INTERNAL 0.00 0.00
«-i-.--»-mq-»d.mwﬁ-———4.—"..*...——-.-,m._.___.._.,...-.,,,.,q...’,....mm‘.*_.-u.._.. __________ o -
TOTALS | | 715.00 | 715.00

(EﬁENTER)(PﬂpAGE)(SHSUBLET PO} (RR=RENTAL REQUEST)



JUL-16-2863 11:34 From:HOWARD AUTO GRAUF 638 279 BE3E To:Fax Seruver F.18-19

JUL 16, 2008 G0OG DISPLAY R/0 296545 3651
J# QIY.. T DESCRIPTION........ PFRICE.. COST... EXT.PRC T/N CWIL GRP QR/CD
1 1.0 P PAINT AND MATERIAL 442,000 442,000 442,00 O W 50PNZ
BILL TYPE | | ¢cogm | PRICE

e e s e — —— ————— fm AR T e A TR T AT e ————
CUSTOMER 0.00 0.00
WARRANTY 442.00 442.00
TNTERNAL 0.00 0.00

--------- T e e o T e TV T T e

| TOTALS | | 442,00 | 442,00

{E=ENTER) (P=PAGE)



JUL-16-2888 11:34 From:HOWARD AUTO GROUP 630 279 @580 To:Fax Server P.19-19
ARMS® - Automated Rental Management System Page 1 of 1

Mm Rental ENTERFRISE RENT-A-
o | HOWARD AUTO Company: CAR

GROUP Inveice: D278700-1501

Bill Te: Billing Datall;

HOWARD AUTO GROLIP*
ATTN: WILLIAM CLARKE Rental Parlod: 6/30/08 to 7/15/08 (15 days)

nuli Billed Parlod: 8/30/08 to 7/15/08 (15 days)

ELMHURST , IL 60128
' Description Rata: Amount:

RENTER INFORMATION: 15 DAYS @ $30.82 $504.30
Renter: _ 1 ART %B.00 $35.68

RENTAL INFORMATION: TOTAL CHARGES: $630.00

Rental Branch Locatlon: .
ENTERPRISE RENT-A-CAR (1501) lLess Amount Regalved: 50.00

886 NORTH YORK ROAD
ELMHURST, IL 601281153 AMOUNT BUE . $830.00
(630) 841-1001

ADDITIONAL INFORMATION:
AF# or RO¥/PO#F \RO2B6545/102517

Qwner's Vehiele; 2008 PN4 DOOR S
Additional Driver: LEGAL SPOLISE*"

Reapalr Facillty:

HOWARD AUTO GROUP*
ELMHELURST, IL 60128
(630) 832-8500

VEHICLES RENTEDR:

Effestive Date and Time | Year | Make | Madet | VIN
7M/08 &34 AM | 2008 | BLIC | LUCE | 1G4HDET2XEU1 19538

Rental Invoice

Plepsa Raturn This Partian with Ramittance

Make Payment To; Total Charges: $830.00
ENTERPRISE RENT-A-CAR (15AA) L.ass Amount Racalved: $0.00
480 FORT HILL DR Total AMoUNt DUS...uuusmssm s $630.00
NARERVILLE,, Il 805403081
Federal ID:43.1208227 Floans include on your chack;

Involce:

7/16/2008




AUG-13-260683 12:28F FROM:

WEST & SONS TOWING, INC., 345029
; COMPLETE 24 HOUR TOWING & RECOVERY SERVICE L- 23 -0
/N 1821 W, Ful : DATE — -
/ . Fullerton Avenue - Addison, IL 60101 FFEa 5
: ‘. (630)627-4466  Fax (630) 620-0377 RO — T
iL C. C. 78483 MC-TR po.__ 4P
DEALER "“/i,' i B ;‘?r i e CUSTOMER i?:: ‘ ;.:-; o ::.D
ADDRESS  Brosy Sha ~ - e
PHONE T =
— @éHAnGED O rap NET 10TH
QFCAR 1 foor ™ (5 4o by CTUENCE $
e o~ ADMINISTRATION — ¢
= NG
SERVICE $ po.oC
FLATBED 3
o =
CALL $ /
FLOAT 3
y SERVICE //
RECEIVED BY {7 WINGHING $ g
7@/ LABOR $ / £
[
REQUESTED RY REASON FORTOw #v// 5 BARTS $ -
NOTES ny “5 PARKING OR
STORAGE $
TCTAL $ 5 o0

CUSTOMER'S OWN RISK FOR: CONTINENT
TWETOMER GORY

—[Vehicle Ha

% No Current Record OF Qutstanding Service Information

AL KITS « STEERING - PERSONAL PROFERTY LEET IN CARG DAMAG

E CAUSED BY FAULTY TIRES, & NOT RESFONYSIELE AFTER CAA lé DRCPPRED,

e

ON STAR AND XM SATELLITE RADIO INFORMATION -
Wﬁle Has No Associated On Siar or XM Radio Ipformation, /
\ . APPLICJ&BLE WARRANTIES /
o Effective Effecti F.nd
\mcﬂpuon Date | Ogderiieter End Date Cdometer
i e - B
WA P PER TO BWL” UW 6 miles | 02/0172000 | 36006 mites
Cr
72/100000 SHEHT METAL COVERAGL RUST__ -~ . . -
. | 02/01/2006 6 miles | 02/01/2012 | 100006 miles
THROUGIL LIMITED WARRANTY _ e : il
e ——— ] "o . .
gqﬁmm;?%ﬁEDEm EMISSION C'ATWON Ve oo RR006 6 miles { 02/01/2014 RO006 miles
36/36000 FEDCRAL EMISSION 02/01/2006 | .6 miles [ 02/01/2009 | 36006 miles
CHAIM HISTORY \\“
R, ' Odomet
R.0O Date ber Type Laboer Operation \ Re:;r;i‘:l;r
' 4 | C3348 - FRONT SIBE DOOR TRIM PANCL REPLACEMENT - . : .
UMW 272931 | # | 2iCiT SR 15659 miles
/06727/2007 272931 fi | ND520 - BULBS, LAMP - INTFRIOR/COURTLSY - REPLACE 1965¢ miles

6/23/2008



AUG-13-26083 12:29F FROM:

TO:186a7TT=9478 P22
ARMS® - Automated Rental Management System Page 1 of 1
M Rental ENTERPRISE RENT-A-
@® 1 HOWARD AUTO Company: CAR
GROUP Invoice: D278700-1501
Bill To: Billing Detail:

HOWARD AUTO GROUP™
ATTN; WILLIAM CLARKE
null

ELMHURST, ILB0128

RENTER INFORMATION:
Renter;

RENTAL INFORMATIGN:

Rental Branch Location:
ENTERFRISE RENT-A-CAR (1501)
896 NORTH YORK ROAD
ELMHURST, IL 6012811583

(630) 941-1001

ADDITIONAL INFORMATION:
AP# or RO#/PO# 'RO298545/1025817

Ownet's Vehlele: 20068 PN4 DOOR S
Additional Driver; LEGAL SPOUSE™

Repair Facility:

HOWARD AUTO GROUP™
ELMHURST, IL 8126
(630) 832-9500

VEHICLES RENTED:

Effective Date and Time I Year | Make I Model I VIN

Rental Period: 6/30/08 to 7/15/08 (15 days)
Billed Period: 6/30/08 to 7/15/08 (15 days)

|Description Rate: Amount:
15 DAYS @ 530.62 5584.30

1ART %65.00 33566

TOTAL CHARGES: $630.00

|Less Amount Received: 50.00
AMOUNT DUE.......... $630.009

M08 234 AM

|2003 | BUIC | LUCE | 1arnsT2xaU |

Rental Invoice

Fieaze Return This Portion with Remittance

Make Payment To:

ENTERPRISE RENT-A-CAR (15AA)
460 FORT HILL DR

NAFPERVILLE,, IL 605403961
Federal ID:43-1288227

Total Charges: $630.00
lLe=s Amount Received: %0.00
Total Amount Due.........ccooveeeee $630.00

Pleasze include on volr check:
invoice: NN

7/16/2008



AUG-2-28682 B9:620 FROM:

103420 BILL CLARKE 117 270
37,770 SILVER/2

WODD DALE, TL 06/PONTIAC/GE/4 DOOR SEDAN

1G2ZFSSBXE4-

_ EF O bED

JOBf 2 TOTALS

CLAIM TOTALS

....................................................... o 10518

PARTS 308.69

JOB# 2 JOURNAL PREFIX FPNWE JOB# 2 TOTAL 413.87

R/Q TAX 0.00

R/0 TOTALS 65653.32

DFTATE TOTALS =« v v s v mmmmssenmnsnnmnansmnsssssesmscnsnsssstnsesssstmnemnmmnomnmnenmns
. TOTAL....
5e45 20
h645.20

APPROVED BY SIGNATURE

DCS AUBIT SLIP

PAGE 2 QF 2

DCS DATA FILE: GMGMWF.718

07/18/2008 WARRANTY NEW CLAIM

1306

RO NUMBER RO DATE VIN DIV DEALER ODOMETER SFRVICE ADVISOR #
206545 06/23/2008 162zrssexcd I 6 10250 37770

CUSTOMER NAME; FIRST: MIDDLE :

casT: [ I PHONE ; WORK : HOME :

LN JOB CT CC PC PART-MJ. TOT-PTS FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
1 01 M 98 72142 6139_45

LN-TOT: 5139.45 TECH SSN: (SN A-™H CODE: AUTH. AUTHOR. :

LN JOB CT CC PC  PART-NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
2 02 0031 25305894 _373.80 66 E7631 1.1 105.18
N-TOT: 505,75 TECH SSN: [N AuTH COBE: AUTH. AUTHOR.:

R.0. TOTAL: 5645.20 -

WARRANTY COPY-W [ END OF INVOIGE ] 01:06pm

TO: 1866772472

WB296545

07/18/08

02/01/06

06/23/08

P:3/3

SPS962dM

PNWBZ96545

MO: 37804



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

8/15/08 Service Request # | 71-640280911

Customer Name

VIN

1G2ZF55BX6

In-Service Date

2/1/2006 Service Contract? No

Current Mileage

37804 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Howard Pontiac, Inc..

Dealer Svc Mgr

Joy Nevels DIr Warranty Admin:  Patty Waters

Dealer Phone

(630) 832-9500 Dealer Fax 630-832-9534

Dealer BAC

116053

Dealer Division and Code

16-Pontiac-10250

Repair Order Number

296545

Repair Order Close Date

7/18/2008

Labor Op. Code 71242

Dollar Amt: 5139.45

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

5139.45

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Body damage due to 4 wheel driver failure

Cause:

| n/a

Correction:

Justification:

Repair vehicle

PAR CRS:

Alyson Hollar

Additional Comments:

n/a




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

Customer Name

8/15/08 Service Request # | 71-640280911

VIN

162zF558Xc4

In-Service Date

2/1/2006 Service Contract? No

Current Mileage

37804 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Howard Pontiac, Inc..

Dealer Svc Mgr

Joy Nevels DIr Warranty Admin: Patty Waters

Dealer Phone

(630) 832-9500 Dealer Fax 630-832-9034

Dealer BAC

1160563

Dealer Division and Code

16-Pontiac-10250

Repair Order Number

296045

Repair Order Close Date

7/18/2008

Labor Op. Code 21242

Dollar Amt: 5139.45

Labor Op. Code Z1243

Dollar Amt:

Cause Code (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

0139.45

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478

Retain Copy with Dealer Repair Order

Complaint:

| Body damage due t0 4 wheel driver failure

Cause:

| n/a

Correction:

Justification:

Repair vehicle

PAR CRS:

Alyson Hollar

Additional Comments:

n/a




08/15/72008 14:571 FAX

R e ey I = = T TO: 1BEETTSS4TS P:243
— WB296545 g
2
5
103420 BILL CLARKE 11?270 07/18/03 PNWB296545
37.770 SYLVER/Z
ALE, IL 06/PONTIAC/G6/4 DQOR SEDAN 02/01/06
1G22 F55EX064
06/23/08
£f O oo mMo: 37804
JOBE 1 CHARBES----- oo imssaccamsssscasnans N e Er e ARG oo oo oyaaamo-o- ——
S R
3 1 50PNZ BODY. SHOP i HOURS: TECH(S):367 Bo46 = . - .2 75E90ls
J‘E)ﬁAm FRNT ANWD REAR DAMAGE PER ESTIMATE
L
HEPAIR I_I-_F SI0E BODY DAMAGE PER ESTIMATE.REPLACE LFT SIDE
WHECLG AND LFT REAR HUB BEARING.PERFORM 4 WHEEL ALTIGNMENT
FaKTS. - -.QTY---FP-NUMBER: + -« xe-------- CRIPTION---ccax- urcusr--Elcusr U/FRICE
1 19121114 FASCIA 7.831 4 .58 214.58 all.14
1 5&23777 FASCIA 7.A31 54.97 54.97 79 71 9.71
1 SHIELD 17,344 20,43 P0.41 29,62 29.62
2 WHEEL 5.803 B2.62 117.24 B5.00 170.00 ,
2 9595525 COVER &.868 27,87 68,74 40.4] B2
1 19151158 FASCIA 7,831 238.40 238 49 345 Pl 5_E1
1 16243 GRILLE 1.266 24,93 2493 36.16 36.16
1 25956106 SHIELD 8.1%3 23.18 23,18 32.78 32.78
1 15206853 HOLDING &,304 7244 72.44 105.04 105,04
1 15143604 DEFLE: 9.264 7.31 731 10 10.50
1 16225642 831 5.16 5.16 7.48
1 22706424 BEARTNG §.855 1668.38 168.38 244.15 24415
COST TOTAL 1002.85
PARTS 1463.30
SUBLET- v Png -------- VEND INV#- INV.DATE -DESCRIPTION- v xuussaas LR TR L PRI
Q2245 06/23/08 TOM 85.00
102817 07/716/08 GM WARRANTY 30.00
TOTAL - SUBLET 16.00
B.0.B. & SUPPLIES - - v rmmvmeeamematannrrrmansnanmamanerrrannanarranannnnn P r e
1.0 FAINT AND MATERIAL @ 442 llDu JNIT
TOTAL - GOG
JOBE 1 TOTALS:eeecueuvnmcannss S
LABOR %
PARTS
SUBLET
f.0.6.

J# ? lDPNZD.'.'. BODY ELECTRICAL

JOB# 1 JOURNAL FREFIX PNWB JOB# 1 TOTAL

001007

HOURS : 1,10 TECALS) :5048

CUSTOMER STATES POWER STEERING INDP AT TIME OF THE ACCIDENT
NGO COMMUNICATION WITH P/STEERING MODULE

REPLACE POMER STE
PARTS s+ - -.QTY - - -FF «NUMBER.
1 25805094

FAZE 2 QF 2

ERING MODULE. CAL!BRATE SENSORS
v ens s DESCRIPTION- ==« 1 v4 'WCgST .ygs‘r. -UIPRIEE

MOTOR 6.505

208.69
AL - PARTS 308.59

COST TOTAL 212.89
70T

WARRANTY COPY-w [CONTINUER ON NEXT PAGE] 01:06pm
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