






March 16, 2011 
 

Roslyn, PA   
 
Service Request: 71-609043438 
Customer Relationship Specialist: Annette LeMay 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2008 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZH57B384 is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on March 11, 2008 and 
ending on March 11, 2009 and begins with 465 and ends with 12,465 odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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March 16, 2011 
 

  
Attention:  

Orlando, FL   
 
 
Service Request: 71-609234453 
Customer Relationship Specialist: MJ Mason  
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column kit that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $553.05. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 16, 2011 
 

Columbia, SC 
 
 
Service Request: 71-609984432 
Customer Relationship Specialist: Paul Grant 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the repairs 
performed and parts replaced on your vehicle is not included in the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
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March 16, 2011 

Columbia, SC 
 
 
Service Request: 71-609984432 
Customer Relationship Specialist: Paul Grant 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the repairs 
performed and parts replaced on your vehicle is not included in the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



March 16, 2011 
 

 
 

Columbia, SC   
 
 
Service Request: 71-609984432 
Customer Relationship Specialist: Paul Gambino 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the repairs 
performed on the vehicle is not covered by the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 

















March 11, 2011 

Winston, GA 
 
 
Service Request: 71-603302471 
Customer Relationship Specialist: Wine Summers 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the 30,000 mile service that you had for 
your vehicle.  We regret that we are unable to reimburse you the amount you requested because 
this is not covered by this special coverage. Records show that the amount paid was for the 
30,000 mile service, and the steering column repair was covered under warranty. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 

arlene.thomas-randol
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March 16, 2011 

Gillette, WY  
 
 
Service Request: 71-610054773 
Customer Relationship Specialist: Jane West 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 

arlene.thomas-randol
New Stamp



 
 







































arlene.thomas-randol
New Stamp























March 16, 2011 

Mountain Home, AR  
 
 
Service Request: 71-610234407 
Customer Relationship Specialist: Anne Parks 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage.  
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



arlene.thomas-randol
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Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-610288867 BBB#: CHV0835522 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 17500.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -        
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =        
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 11500.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -        
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =        
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance       
(from Bill of Sale)  
Payoff on Trade -  9055.41 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =        
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 17500.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -        
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=        



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Brittany DeLamar State: TN 
 

 
Customer Name:   Service Request: 71-

61028867 
BBB Case No.:  CHV0835522 

   
 
Vehicle ID No.:  
1G1ZT61846F

In Service 
Date: 
10/27/05 

Vehicle is: USED BAC Code: 
112243 

Year, Make & Model: 2006 Chevrolet Malibu Maxx 
Mileage at Time of BBB Filing 34065 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:{Name} CAM Name: {Name} 
Phone/Cell Number: {Number - Cell Number 
Preferred} 

Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/24/07 150238 2 31403 C/S POP IN STEERING ON TURNS. PART HERE. FOUND STEERING 
COLUMN EXCESSIVE PLAY CAUSING POP/CLUNK. REPLACED CLOUMN.  

1/15/08 152541
5 

14 33746 C/S STEERING GETS HARD TO TURN AND POPS. STEERING GEAR 
NOISEY, INTERNAL FAILURE. REPLACED STEERING GEAR AND SET TOE.  

2/20/08 153356 2 34385 C/S WHEN COLD HAS NO POWER ASSIT JERKS ON SLOW TURNS. CHECK 
SYSTEM SCAN FOR CODES CHECK TORQUE. RECALIBRATE STEERING 
TORQUE SENSORS AND REPLACE STEERING COLUMN 

 
 WINDNOISE  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/24/07 150238 * 31403 C/S NOISE COMING FROM WINDSHIELD AREA. COWL FLAPPING AND 
BUZZING. REPLACED AIR INLET COWL. 

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 



 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 4 
Time period 12 / 12 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   18 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: VEHICLE REPLACED  
 
DVM sts: CUST NOT ELIGIBLE 
 
SVM sts: CUST IS THIRD OWNER OF VEH AND SRV MGR SURPRISED CAN FILE ATTHIS MILEAGE. STS CUST 
PURCHASED VEH AT 21000MI 
 
CRS Rationale: CUST IS OUT OF TIME PERIOD OF FILING AND PRESUMPTION. NOT OFFER REPURCHASE. CRS OFFERED 
SMART CARE WHICH CUST DECLINED. CUST SETTLED WITH BBB FOR REPAIRS. CRS WILL OFFER SMART CARE AGAIN 
ONCE VEH IS REPAIRED.  
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 



 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 















March 16, 2011 
 

Charlotte Court House, VA  
 
 
Service Request: 71-610541025 
Customer Relationship Specialist: CJ Parker 
  
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
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Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Lu'Andrea Dudley State: TX 
 

 
Customer Name:      Service Request: 71-

610995030 
BBB Case No.:  
PGM0835802 

   
 
Vehicle ID No.:  
1G2ZH558864  

In Service 
Date: 
7/23/05 

Vehicle is: USED BAC Code:  

Year, Make & Model: 2006 Pontiac G6  
Mileage at Time of BBB Filing (36,000) 

Vehicle Purchased Used on: 1/26/08 at odometer 
35580 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Rose Crookston     CAM Name: Larry Shields 
Phone/Cell Number: 361-244-6033 Phone Number: 972-443-2901 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom}       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 4 
Time period 24 / 24 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 2 
Safety-related time period 24 / 24 
 
Number of repair attempts in the presumption period: {# of repair 



attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law   YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: Repairs or Repurchase  
 
DVM sts: 3/18/08: I have been working w/ both the svc mgr and the parts mgr for GM to locate this fuse block. It is an 
issue and they are trying to put pieces together because the availability of the part has been almost absolutely nil. Just 
wanted to let you know that I’m personally involved in this already and we are doing everything we can to get this 
expedited. I will give you more detail as it comes up later.” 
 
3/29/08:  I wanted to get back w/ you regarding and I wanted to validate that you had the information 
regarding the fact that they put in, they were able to find a part to use temporarily because of this supplier strike issue 
w/ the part. We extended courtesy transportation the entire time. So everything to my knowledge is taken care of. Please 
let me know if there is something else you need. On my end it appears that everything is handled, the customer is 
satisfied. So at this time everything is ok. Let me know if you have any different information. 
 
 
 
CRS Rationale:  claim closed as a referral  
 
 
CRS FINAL OFFER:  DATE:  CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



March 16, 2011 
 
 

Somerville, OH   
 
Service Request:  71-611088899 
Customer Relationship Specialist: Sheila King 
 
Dear  
 
Thank you again for making us aware of the situation with your 2006 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
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March 16, 2011 

Marion, AR 
 
 
Service Request: 71-611330924 
Customer Relationship Specialist: Anne Parks 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 16, 2011 

Gretna, LA 
 
 
Service Request: 71-611804541 
Customer Relationship Specialist: Katrina Blake 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the rack and pinion that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp















North American Operations 
General Motors Cor!"'ratlon 
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March 16, 2011 

English, IN   
 
 
Service Request: 71-612169557 
Customer Relationship Specialist: Gavin Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $505.54. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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CUSTOMER REIMBURSEMENT CLAIM FORM 

This section to be completed by Claimant 

Date Claim Submitted: 

17-Digit Vehicle Identification Number (VIN): ~~~~~q...L.C::..., 

Mileage at Time of Repair: <J-.plol;>l..-' 

Claimant Name (please print): 

Street Address or PO Box Number: 

City: EV\~\ isb _State:_:r:....J.4AO-+,--=== 

Daytime Telephone Number (include Are~ Code 

Evening Telephone Number (include Area 

Amount of Reimbursement Requested: $ _S....._,O_,_,_.:)__._.._t:>""--Y-+,---------
The following documentation must accompany this claim form. 

Original or clear copy of all receipts, invoices, and/or repair orders that show: 

• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number, (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done, and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 

(copy of front and back of cancelled check, or copy of credit card receipt) 

My signature to this document attests that all attached documents are genuine and I 
request reimbursement for the I incurred for the covered by this letter. 

Claimant's Signature: 

Please mail this claim form and the required documents to: 

Reimbursement Department 
P.O. Box 33170 

Detroit, Ml 48232-5170 

Reimbursement questions should be directed to the following number: 
1-800-204-0261 

111111111111111111111111111111111111111111111111 

07126 

0004003/GMR2V071129A 12 
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----------------

CUSTOMER REIMBURSEMENT PROCEDURE 

If you have paid to have this condition corrected prior to this notification, you may be eligible to 
receive reimbursement. 

. . \. 

07126 

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited 
to the amount the repair would have cost if completed by an authorized dealer. 

-----'Your cle.im·will-be. acted upon within 60 days of receipt. --- - ------- -

If your claim is: 
• Approved, you will receive a check, 

• Denied, you will receive a letter with the reason(s) for the denial, or 

• Incomplete, you will receive a letter identifying the documentation that is needed to complete 
the claim and offered the opportunity to resubmit the claim when the missing documentation is 
available. 

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer 
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438). 

1111111111111111111111111111111111111111111111111111111111111111 
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March 11, 2011 

Watha, NC  
 
 
Service Request: 71-603424917 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$50.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 







May 15, 2008 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
RE: v. General Motors Corporation 
 Service Request: 71-615083719 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZG558364  

Customer Relationship Specialist: Grace Moody 
 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of  
$4,500.00 made payable to Jeffrey & Barbara Perri.  The second is in the amount of $1,900.00 made 
payable to Kimmel & Silverman, P.C. 
 
A 60 month/60,000 mile (whichever comes first) Steering Component Letter will be sent directly to Jeff 
Perri after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V07092007
 



















 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: PA 
 

 
Customer Name:  Service Request: 71-615083719 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G2ZG558364  In Service Date: 8/5/2005 Vehicle is: New BAC Code: 116996 
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: N/A at 

odometer N/A 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 21,265.00 Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2-27-06 86952 * 4,506 C/S rattle noise sounds like exhaust is loose./  Worn upper engine 
mount.  /Diagnosed with chassis ears.  Tried new right front strut.-
Removed front plastic body panels and head lamp, finally found noise in 
front.-Replaced right upper engine mount. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12-29-06 93740 1 11,802 C/S power steering is locking up at times.  Hard to steer.  /  Road tested 
and got car to act up.  Checked for bulletins  none.  N codes.  Went 
through trouble chart and found needs power steering module.-
Ordered part .  will call customer when part comes in. 

     
1/11/07 94002 1 11,766 C/S while making a turn, the power steering locks up.  /Road tested and 

had steering lock up.  Found internal problem with power steering 
module.-Replaced power steering module and relearned to car 
and road tested and OK now. (Correction  and days out verified 
by Service Manager Ed Polovitch 4-16-08) 

     
10-29-07 100025 1 17,962 C/S a thumping noise  in steering and steering feels like its getting stiff./ 

Diagnosed customer’s concern of noise and hard steering.  Scan for codes.  
None set.  Road test.  Same as like vehicles.  Unable to duplicate 
customer’s concern.  Checked suspension and steering 
components.  All ok.(tires cupped)  Has electronic steering not 
hydraulic. Lack of lube on intermediate steering shaft.-Lube 
steering shaft per bulletin 06-02-32-007B. 

     
12-10-07 100871 2 19,129 C/S power steering is getting stiff.  Then break loose./ TAC case 

10029191.  check battery voltage on cold start operation.  11.72 volts.  
Checked for diagnositic codes.  No codes.  Road test 4 miles and 
checked operation several times in parking lot.  –Could not 
duplicate customer’s concern.  

     
1-22-07 94194 2 11,766 C/S steering is making a thumping noise when turning left or right.  

Steering gets stiff when trying to park vehicle.  /   Used chasis ears to 
determine where noise is coming fro steering gear. Vehicle needs 



power steering gear.-Remove and replace power steering gear as 
per DOC# 1880310 and align front end.  Road test ok. (days out 
verified by Service Manager Ed Polovitch 4-16-08) 

     
2-4-08 101856 2 20,708 C/S steering feels stiff and locking up at times.  /Scan system.  No codes.  

Check for bulletins.  None.  Called TAC DOC#2041891.  TAC CASE 
11029191.  Removed and replaced steering column. days out 
verified by Service Manager Ed Polovitch 4-16-08) 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8-29-05 82895 1 30 C/S not starting.  /  Check charging system. Dead Battery.   Bad cell 
code 2K3D7 –Replace battery. 

     
2-27-06 86952 2 4,506 C/S fog light switch does not light up.  Parts are in.  /Open LED in 

switch.-Replaced fog lamp switch. 
     
3-14-06 87263 1 4,774 C/S fuel gauge does not read full after tank is filled./  Repair vehicle as per 

document 1779034.-Replace EGR and tube and EGR connector.  
Program code 10765.(Verified days out by Service Manager Ed 
Polovitch  4-16-08) 

     
5-1-06 88315 1 6,036 C/S gauge not working./  open level sensor.  Checked for power and 

ground.  Both checked.  Working. -Replaced fuel level sensor. Works 
fine now. (Verified days out by Service Manager Ed Polovitch  4-
16-08) 

     
12-29-06 93740 * 11,802 C/S fog light switch is not lighting up.  /Switch open circuit.  Had 

power but would not light up.  -Remove and replace fog lamp 
switch.  OK now. 

 
  

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-9-06 85969 1 3,340 LOF 
     
1-9-06 85970 1 771 RECALL 05094.  Sun visor recall parts are in.-Replaced two sunvisor  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period : 12/12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period Months / Miles 

 

Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 5 
Total days out of service during customer’s ownership:   15 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 



 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-370626200 – opened 10/24/05 - Cust STS: that he has been dealing with dlr for 10 yrs and feels 
that if he had waited for 2 weeks he would be spending $2000.00 less.  Feels they make him feel there was 
going to be no veh and they had only 6. Then Neighbor went down and is spending $2000.00 less.  Closed 
10/31/05 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Recommend $2000 to $4500 & 60/60,000 Steering CSL to the cust & $1900 attorney fees due to replaced 
power steering module, replaced power steering gear & replaced steering column on vehicle 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 



 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 























































































2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
38U  EMERALD GREEN METALLIC         /V6G     GENERAL MOTORS CORPORATION
70B  LIGHT TAUPE                             100 RENAISSANCE CENTER
ORDER NO. JFNHVH/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 83 64                      VEHICLE INVOICE 2AD51686622
***************************************************************16*03081S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - 6CYL SEDAN             20030.00   18527.75  INVOICE 06/27/05
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     124.50  SHIPPED 06/25/05
FAD SIMULATED WALNUT BURL ACCENTS      N/C        N/C  EXP I/T 07/03/05
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 07/05/05
F83 AXLE RATIO 3.05                    N/C        N/C  PRC EFF 06/24/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  KEYS G0914 G0914
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  WFP-S QTR  OPT-1
PCI DRIVER'S PACKAGE INCLUDES:      650.00     539.50  BANK: GMAC - 020
    * PWR ADJ BRAKE & ACCEL. PEDALS                    CHG-TO    03-081
    * FLOOR MATS, CARPET
    * CARGO NET                                        SHIP WT:  3346
    * (4) 16" PAINTED ALLOY WHEELS                     HP:       32.9
                                                       GMS:     19163.35
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  SUPPLR:  20022.33
1SZ DRIVER PACKAGE DISCOUNT         150.00-    124.50- MRM:     21455.00
                                                       MEMO      959.00

TOTAL MODEL & OPTIONS              20680.00  19083.75  ACT 231 19088.35
DESTINATION CHARGE                   625.00    625.00  H/B 261   620.40
LAM DEALER CONTRIBUTION                        206.80  ADV 261   206.80
LAM GROUP CONTRIBUTION                         155.10  EXP 65A   155.10

TOTAL                              21305.00  20070.65  PAY 310 20070.65
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19149.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
R. J. BURNE OLDSMOBILE CADILLAC PONT     VIN 1G2ZG558364
                                         $  20070.65 INV  2AD51686622
                                         DUE 07/05/05  DEALER  03-081



















 

 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 
¤Member, NH Bar 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

JACQUELINE C. HERRITT+*# 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
BARRY R. WINDERMAN+ 

                         MELISSA K. FIALA+* 
IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^¤ 

FRED DAVIS+* 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 

AMY L. BENNECOFF+* 

CHRISTINA GILL ROSEMAN+§ 

RICHARD A. SCHOLER+* 
 

Of Counsel: 
RONNA LUCAS♠ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 17, 2011 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - PA 
30007 Van Dyke Avenue 
Warren, MI 48090-9065 
 
 Re: v. General Motors Corporation 
 Vehicle: 2006 Pontiac G6-GT 
 Date of Purchase: 08/04/2006 

Place of Purchase: RJ Burne Pontiac, Scranton 
 VIN: 1G2ZG558364
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Jeffrey Perri
 

http://www.lemonlaw.com/�






























RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             09/09/06
                       PROCESSING SOURCE: PONTIAC                     14:02:54
                                                               PAGE:         1

VIN: 1G2ZG5583 64             SELLG SCE: 16   MDL YR: 06   ORD NO: JFNHVH

ODATE: 05/20/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  03081
DDATE: 08/05/05  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  08/08/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:    
TRD DOE:                       
SRVC IN:                       DUNMORE                        PA 18509
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 03081  190088        08/13/05     500.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 190088         AUTH PUR CD:
MISC DATE: 08/05/05  MISC: 0000094137  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 03081  00028654061   08/09/05      28.54     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028654061    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  16 03081  190088        08/13/05   1,390.25     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 190088         AUTH PUR CD:
MISC DATE: 08/05/05  MISC: 0000094137MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: PA 
 

 
Customer Name:  Service Request: 71-615083719 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZG558364  In Service Date: 8/5/2005 Vehicle is: New BAC Code: 116996 
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 21,265.00 Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2-27-06 86952 * 4,506 C/S rattle noise sounds like exhaust is loose./  Worn upper engine mount.  
/Diagnosed with chassis ears.  Tried new right front strut.-Removed front 
plastic body panels and head lamp, finally found noise in front.-Replaced 
right upper engine mount. 

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12-29-06 93740 1 11,802 C/S power steering is locking up at times.  Hard to steer.  /  Road tested 
and got car to act up.  Checked for bulletins  none.  N codes.  Went 
through trouble chart and found needs power steering module.-Ordered 
part .  will call customer when part comes in. 

     
8-5-05 94002 1 11,766 C/S while making a turn, the power steering locks up.  /Road tested and 

had steering lock up.  Found internal problem with power steering 
module.-Replaced power steering module and relearned to car and road 
tested and OK now. (Correction  and days out verified by Service 
Manager Ed Polovitch 4-16-08) 

     
10-29-07 100025 1 17,962 C/S a thumping noise  in steering and steering feels like its getting stiff./ 

Diagnosed customer’s concern of noise and hard steering.  Scan for codes.  
None set.  Road test.  Same as like vehicles.  Unable to duplicate 
customer’s concern.  Checked suspension and steering components.  All 
ok.(tires cupped)  Has electronic steering not hydraulic. Lack of lube on 
intermediate steering shaft.-Lube steering shaft per bulletin 06-02-32-
007B. 

     
12-10-07 100871 2 19,129 C/S power steering is getting stiff.  Then break loose./ TAC case 

10029191.  check battery voltage on cold start operation.  11.72 volts.  
Checked for diagnositic codes.  No codes.  Road test 4 miles and checked 
operation several times in parking lot.  –Could not duplicate customer’s 
concern.  

     
1-22-07 94194 2 11,766 C/S steering is making a thumping noise when turning left or right.  

Steering gets stiff when trying to park vehicle.  /   Used chasis ears to 



determine where noise is coming fro steering gear. Vehicle needs power 
steering gear.-Remove and replace power steering gear as per DOC# 
1880310 and align front end.  Road test ok. (days out verified by 
Service Manager Ed Polovitch 4-16-08) 

     
2-4-08 101856 2 20,708 C/S steering feels stiff and locking up at times.  /Scan system.  No codes.  

Check for bulletins.  None.  Called TAC DOC#2041891.  TAC CASE 
11029191.  Removed and replaced steering column. days out verified 
by Service Manager Ed Polovitch 4-16-08) 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8-29-05 82895 1 30 C/S not starting.  /  Check charging system. Dead Battery.   Bad cell code 
2K3D7 –Replace battery. 

     
2-27-06 86952 2 4,506 C/S fog light switch does not light up.  Parts are in.  /Open LED in switch.-

Replaced fog lamp switch. 
     
3-14-06 87263 1 4,774 C/S fuel gauge does not read full after tank is filled./  Repair vehicle as per 

document 1779034.-Replace EGR and tube and EGR connector.  
Program code 10765.(Verified days out by Service Manager Ed 
Polovitch  4-16-08) 

     
5-1-06 88315 1 6,036 C/S gauge not working./  open level sensor.  Checked for power and 

ground.  Both checked.  Working. -Replaced fuel level sensor. Works fine 
now. (Verified days out by Service Manager Ed Polovitch  4-16-08) 

     
12-29-06 93740 * 11,802 C/S fog light switch is not lighting up.  /Switch open circuit.  Had power 

but would not light up.  -Remove and replace fog lamp switch.  OK now. 
 
       

     
     

     
 
    

     
     

     
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-9-06 85969 1 3,340 LOF 
     
1-9-06 85970 1 771 RECALL 05094.  Sun visor recall parts are in.-Replaced two sunvisor  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period : 12/12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period Months / Miles 

 

Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period:  



Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-370626200 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 



 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: PA 
 

 
Customer Name:  Service Request: 71-615083719 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZG558364  In Service Date: 8/5/2005 Vehicle is: New BAC Code: 116996 
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 21,265.00 Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2-27-06 86952 * 4,506 C/S rattle noise sounds like exhaust is loose./  Worn upper engine 
mount.  /Diagnosed with chassis ears.  Tried new right front strut.-
Removed front plastic body panels and head lamp, finally found noise in 
front.-Replaced right upper engine mount. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12-29-06 93740 1 11,802 C/S power steering is locking up at times.  Hard to steer.  /  Road tested 
and got car to act up.  Checked for bulletins  none.  N codes.  Went 
through trouble chart and found needs power steering module.-
Ordered part .  will call customer when part comes in. 

     
1/11/07 94002 1 11,766 C/S while making a turn, the power steering locks up.  /Road tested and 

had steering lock up.  Found internal problem with power steering 
module.-Replaced power steering module and relearned to car 
and road tested and OK now. (Correction  and days out verified 
by Service Manager Ed Polovitch 4-16-08) 

     
10-29-07 100025 1 17,962 C/S a thumping noise  in steering and steering feels like its getting stiff./ 

Diagnosed customer’s concern of noise and hard steering.  Scan for codes.  
None set.  Road test.  Same as like vehicles.  Unable to duplicate 
customer’s concern.  Checked suspension and steering 
components.  All ok.(tires cupped)  Has electronic steering not 
hydraulic. Lack of lube on intermediate steering shaft.-Lube 
steering shaft per bulletin 06-02-32-007B. 

     
12-10-07 100871 2 19,129 C/S power steering is getting stiff.  Then break loose./ TAC case 

10029191.  check battery voltage on cold start operation.  11.72 volts.  
Checked for diagnositic codes.  No codes.  Road test 4 miles and 
checked operation several times in parking lot.  –Could not 
duplicate customer’s concern.  

     
1-22-07 94194 2 11,766 C/S steering is making a thumping noise when turning left or right.  

Steering gets stiff when trying to park vehicle.  /   Used chasis ears to 
determine where noise is coming fro steering gear. Vehicle needs 



power steering gear.-Remove and replace power steering gear as 
per DOC# 1880310 and align front end.  Road test ok. (days out 
verified by Service Manager Ed Polovitch 4-16-08) 

     
2-4-08 101856 2 20,708 C/S steering feels stiff and locking up at times.  /Scan system.  No codes.  

Check for bulletins.  None.  Called TAC DOC#2041891.  TAC CASE 
11029191.  Removed and replaced steering column. days out 
verified by Service Manager Ed Polovitch 4-16-08) 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8-29-05 82895 1 30 C/S not starting.  /  Check charging system. Dead Battery.   Bad cell 
code 2K3D7 –Replace battery. 

     
2-27-06 86952 2 4,506 C/S fog light switch does not light up.  Parts are in.  /Open LED in 

switch.-Replaced fog lamp switch. 
     
3-14-06 87263 1 4,774 C/S fuel gauge does not read full after tank is filled./  Repair vehicle as per 

document 1779034.-Replace EGR and tube and EGR connector.  
Program code 10765.(Verified days out by Service Manager Ed 
Polovitch  4-16-08) 

     
5-1-06 88315 1 6,036 C/S gauge not working./  open level sensor.  Checked for power and 

ground.  Both checked.  Working. -Replaced fuel level sensor. Works 
fine now. (Verified days out by Service Manager Ed Polovitch  4-
16-08) 

     
12-29-06 93740 * 11,802 C/S fog light switch is not lighting up.  /Switch open circuit.  Had 

power but would not light up.  -Remove and replace fog lamp 
switch.  OK now. 

 
  

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-9-06 85969 1 3,340 LOF 
     
1-9-06 85970 1 771 RECALL 05094.  Sun visor recall parts are in.-Replaced two sunvisor  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period : 12/12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period Months / Miles 

 

Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 5 
Total days out of service during customer’s ownership:   15 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 



 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-370626200 – opened 10/24/05 - Cust STS: that he has been dealing with dlr for 10 yrs and feels 
that if he had waited for 2 weeks he would be spending $2000.00 less.  Feels they make him feel there was 
going to be no veh and they had only 6. Then Neighbor went down and is spending $2000.00 less.  Closed 
10/31/05 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Recommend $2000 to $3800 to the cust & $1900 attorney fees due to replaced power steering module, 
replaced power steering gear & replaced steering column on vehicle 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 



 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
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CUSTOMER REIMBURSEMENT CLAIM FORM 

This section to be completed by Claimant 

Date Claim Submitted: _Q---!...:)1:._~-=--I~o~S!.!.._ ____________ ----== 
17-Digit Vehicle Identification Number (VIN): --'-='--==----=------=:---

LI4Gt~'ii:.~--
Mileage at Time of Repair: ~Date of Rerlalr: 

Claimant Name (please print): 

Street Address or PO Box Number: 

City: tf\c_\to(V\ State:---'-'\L"""----

Daytime Telephone Number (include Area Code): 

Evening Telephone Number (include Area Code): 

Amount of Reimbursement Requested: $ _0=--4---'--'~"'--''--'lo=----<¢"----------
The following documentation must accompany this claim form. 

Original or clear copy of all receipts, invoices, and/or repair orders that show: 

• The name and address of the person who paid for the repair. 
o The Vehicle Identification Number (VIN) of the vehicle that was repai_red. __ 
o What problem occurred~ whatrepair was"done; when it wasacin-e-:and- who did it. 
o The total cost of the repair expense that is being claimed. 
o Payment for the repair in question and the date of payment. 

(copy of front and back of cancelled check, or copy of credit card receipt) 

My signature to this document attests that all attached documents are genuine and I 
request reimbursement for the expense I incurred for the repair covered by this letter. 

Claimant's Signature: 

Please mail this claim form and the required documents to: 

Reimbursement Department 
P.O. Box.33170 ' 

Detroit, Ml 48232-5170 

Reimbursement questions should be directed to the following number: 
1-800-204-0261 

111111111111111111111111111111111111111111111111 

07126 

0005895/GMR2W71129R15 
Page 03 ol03 



.. 
CUSTOMER REIMBURSEMENT PROCEDURE 

If you have paid to have this condition corrected prior to this notification, you may be eligible to. _ 
receive reimbursement. 

07126 

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited 
to the amount the repair would have cost if completed by an authorized dealer. 

Your claim will be acted upon within 60 days of receipt. 

If your claim is: 
• Approved, you will receive a check, 

• Denied, you will receive a letter with the reason(s) for the denial, or 

• Incomplete, you will receive a letter identifying the documentation that is needed to complete 
the claim and offered the opportunity to resubmit the claim when the missing documentation is 
available. 

Please follow the instructions on the Claim Form provided on the reverse side tofile.a.claim for 
reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer 
Assistance Center at 1.800.620. 7668 (TTY 1.800.833. 7668). 

1111111111111111111111111111111111111111111111111111111111111111 

' .(~ . 

· . . . · 

-, 
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CREDI'I' UNION' 

STATEMENT OF ACCOUNT 

#BWNLLSV 

Joint Owner(s)-- NO 

DATE 

07-25 BEGINNING BALANCE 
07-31 DIVIDEND 
08-09 TRANSFER FROM SHARECHEK 

SEE LEGEND BELOW 
08-09 TRANSFER FROM SHARECHEK 
08-10 TRANSFER TO SHARECHEK 
08-13 TRANSFER TO SHARECHEK 
08-15 TRANSFER FROM-SHARECHEK 
08-24 ENDING BALANCE 

Membership Share Savings--2623383003 

#IT 

IT 
# 
#IT 
#IT 

Page I of3 

Read Disclosure for Combined 

Page 1 of 3 
ACCESS NUMBER 

STATEMENT PERIOD 
From 07-25-07 
Through 08-24-07 

AMOUNT 

0.55 
34.56 

2,555.00 
100.00-

. 2,555.00-
1,.755. 00-

BALANCE 

469.89 
470.44 
505.00 

3,060.00 
2,960.00 

<105.00 
2,160.00 
2,160.00 

Your account earned $0.55, with an 
from 07-01-2007 through 07-31-2007 

earned of 1.41%, for the dividend period 

Joint Owner(s)-- ROBERT EZERSKI 

DATE TRANSACTION DESCRIPTION 

07-25 BEGINNING BALANCE 
07-30 DEPOSIT 
07-31 DIVIDEND 
08-03 TRANSFER TO SHARECHEK 
08-15 TRANSFER FROM SHARECHEK 
08-24 ENDING BALANCE 

#IT 
#IT 

76773 

AMOUNT 

100.00 
4.26 

500.00-
300.00 

BALANCE 

3,720.44 
3,820.44 
3,824.70 
3,324.70 
3,624.70 
3,624.70 

Your account earned $4.26, wi an annual percentage yield earned of 1.41%, for the dividend period 
from 07-01-2007 through 07-3 2007 

TATEMENT OF ACCOUNt 

STEPHANE R EZERSKI 

Joint Owner--NONE 

DATE TRANSACTION DESCRIPTION 

07 25 BEGINNING BALANCE 
07-25 ATM WITHDRAWAL 07-25-07 

FC5T GREAT LAKES REMOTE,IL 

EveryDay Checking Account-1111111111111 

07-26 POS DEBIT 3022 TRANSACTION 07-25-07 WAL MART 
MCHENRY IL 

07-30 DEPOSIT 
07-30 POS DEBIT 3022 TRANSACTION 07-29-07 JEWEL-OSCO 

MCHENRY IL 

Page 2 of 3 
ACCESS NUMBER 

STATEMENT PERIOD 
From 07-25-07 
Through 08-24-07 

ACCOUNT NUMBER 

AMOUNT BALANCE 

94 4. 00 
2 0. 00- 924.00 

60.98- 863.02 

110.00 97 3. 02 
25.86- 947.16 

3/13/2008 

Lajuan.Johnson
Highlight

Lajuan.Johnson
Highlight



01-30 POS DEBIT 3022 TRANSACTION 01-21-01 NEX 090014 
GREAT LAKES IL 

01-31 DEPOSIT - DFAS-CLEVELAND 
NAVY ACT 013107 

07-31 DIVIDEND 
08-01 SHARECHEK WITHDRAWAL 
08-02 DEPOSIT - 3801000000000000 

FED PAYMNT 080201 
08-03 TRANSFER FROM SHARES #IT 
08-06 DEPOSIT 
08-06 POS DEBIT 3022 TRANSACTION 08-03-07 AMOCO OIL 

LAKEMOOR IL 
08-06 POS DEBIT 3022 TRANSACTION 08-03-01 SLINGLINGS 

206-664-7639 WA 
08-06 POS DEBIT 3022 TRANSACTION 08-04-07 OUTBACK #1419 

GURNEE IL 
08-06 POS DEBIT 3022 TRANSACTION 08-03-01 GARY LANG PONT~ 

MCHENRY IL) 
08-06 TOTAL OF 2 CHECK(S) PAID 
08-08 POS DEBIT 3022 TRANSACTION 08-07-07 EXC*EXCELSIOR 

888-647-2399 NY 
08-09 POS DEBIT 3022 TRANSACTION 09-07-01 NEX 090014 

GREAT LAKES IL 
09-09 TRANSFER TO SHARES 
08-09 TRANSFER TO SHARES 
08-10 TRANSFER FROM SHARES 
08-13 TRANSFER FROM SHARES 
09-13 PAID TO - AT&T 

PAYMENT 091307 
08-14 DEPOSIT - DFAS-CLEVELAND 

NAVY ACT 081407 
08-14 PURCHASE WAL-MART STORES 

PURCHASE 081407 743 
08-15 TRANSFER TO SHARES 
08-15 TRANSFER TO SHARES 

CRYSIL 

#IT 
#IT 
#IT 
#IT 

#IT 
#IT 

40.00-

1,985.11 

0.56 
680.00-

2,555.71 

500.00 
150.00 

6.50-

42.95-

45.55-

.~48.60-' 

1,540.68-
115.00-

39.25-

34.56-
2,555.00-

100.00 
2,555.00 

49.07-

1, 780. 11 

106.40-

300.00-
1,755.00-

Page 2 of3 

907.16 

2,892.27 

2,892.83 
2,212.83 
4,168.54 

5,268.54 
5,418.54 
5,412.04 

5,369.09 

5,323.54 

4,474.94 

2,934.26 
2,159.26 

2,720.01 

2,685.45 
130.45 
230.45 

2,785.45 
2,136.38 

4, 516.49 

4,410.09 

4,110.09 
2,355.09 



March 14, 2008 

Reimbursement Department, 

My name i and I am submitting this claim for the repair on my 
2005 Pontiac G6 on 3 August 07. The problem was that I had a power steering warning 
light even though the car was functioning ok. I took it in for diagnostic testing on 
2 August 07 and they told me that the steering column needed to be replaced. I brought 
the car back th.e following day to be repaired. 

The repair was done at Gary Lang Pontiac Cadillac Subaru in McHenry, Illinois. 
Total cost for repair was 848.60. The payment was made with my Visa Check Card 
(ending 3022) from Navy Federal Credit Union. I have enclosed the bank statement that 
has the amount deducted from my account highlighted on the second page. I have the 
statement because I lost my receipt. I have enclosed a copy of my invoice for the repair 
from the dealership that they faxed to me. The original copy for the diagnostic test 
stating the problem is also included. 

The letter I received in the mail was sent to my maiden name(-. 
married after I purchased my vehicle. -is my married name. 

Thank you for your time. 



March 16, 2011 
 

McHenry, IL  
 
 
Service Request: 71-612180472 
Customer Relationship Specialist: Paul Gambino 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $848.60. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



North American Operations 
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ADR File Checklist 
  
 
SR Number:71-613285018 BBB Case:   PGM0843151 
Customer:       VIN:1G2ZG58B974   
Make/Model/Year: Pontiac/G6/2007 In Service: 8/26/2006  Mileage:       
Received Date: 6/20/2008 Day 15 Date: 7/05/08  Goes Active:        
Primary Concern:       

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 6/20/08  / 5:33 
  Dealer Svc Mgr Completion Date/Time: 6/20/08  / 4:38 
  Dealer Finance Mgr Completion Date/Time: 6/20/08  / 4:38 
  AVM Completion Date/Time: 7/03/08  / 11:26   

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 7/17/08 / 11:44 AM 
 Executive Summary Completion Date/Time: 7/17/08 / 11:50 AM  
 Close Siebel Completion Date/Time: 7/17/08 / 11:51 AM  

 
 
DVM:  Elizabeth Haggerty Node/Box: 630092 8083  
Service Dealer: John Hirsch's Cambridge Motors   Svc Mgr: Kevin Donogalla    
Selling Dealer: John Hirsch's Cambridge Motors   Contact: Kevin Donogalla    
 

NOTES:         



Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Barclee Huggins State: MN 
 

 
Customer Name:   Service Request: 71-

613285018 
BBB Case No.:  
PGM0843151 

   
 
Vehicle ID No.:  {17 digit VIN} In Service 

Date: 
{mm/dd/yy} 

Vehicle is: {New/Used} BAC Code: 
{Selling Dealer} 

Year, Make & Model: 1G2ZG58B974  
Mileage at Time of BBB Filing (odometer) 

Vehicle Purchased Used on: 1/21/08 at odometer 
29,267 miles 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase    
DVM Name: Elizabeth Haggerty CAM Name: Rob Johnson 
Phone/Cell Number:  
Svc Mgr Name:  

Phone Number:  

 
 
    

VEHICLE REPAIR HISTORY 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/12/08 112450 * 35,670 Check brake pedal will squeak  / 
Needs rear brakes 
 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



1/30/08 143233 * 29,867 C/S install ordered right sun visor  / 
Internal defect – Test and replace right sunshade 
 
 

3/01/08 144466 * 31,309 Right rear door trim panel is loose on the lower edge  / 
Removed trim panel and replaced broken clips 
 

  *  Driver’s outside door molding is loose; falling off  / 
Sublet repair to Steve’s Collision  
Replaced both left front and rear outside door moldings 
 

  *  Sunshade for sunroof rattles  / 
Removed trim and replaced warped sunshade assembly 
 
 

4/07/08 145884 5 32,571 C/S right side of rear bumper is loose after body repair was done  / 
Sublet repair 

- courtesy transportation provided 
 

  *  C/S sunroof leaks air and water  / 
WATER TESTED MANY TIMES 
ADJUSTED GLASS TO SEAL ONTO WEATHER-STRIP 
NO LEAKS FOUND AT THIS TIME 

 
 
 
 
 
 
 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/12/08 112450 * 35,670 C/S when going 45 mph steady the rpm are 2500; when going freeway 
speeds it seems like engine is revving to 3500 rpm and staying there like 
not shifting  / 
WORKING NORMALLY 
 

  *  C/S there is a knocking noise in engine; AC is noisy when engaged, 
starting moving  / 
Compressor found mounting bolts are loose  
Tighten bolts and retest – drive good now 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/25/08 109027 1 29,448 C/S there is a rattle in front end when turning steering wheel; maybe 
clunk  / 
Reposition I-shaft to correct noise per TSB 06-02-32-007  
 



4/07/08 145884 * 32,571 C/S can hear a rattle from steering; rolling slow around corners  / 
ROAD TESTED AND INSPECT – NO NOISE HEARD AT THIS TIME 
 

6/12/08 112450 2 35,670 Line A 
Check there is a rattle from front end  / 
Reposition I-shaft to correct noise per TSB 06-02-32-007 
 

  *  Check vehicle makes a clunking noise in steering  / 
Refer to line A (above)  
 
 

  *  C/S on acceleration from stop the steering wheel is shaking  / 
DIAGNOSE – NO CONDITION TO WARRANT REPAIR 
 

  *  Check front end left side makes noise on left turns  / 
DIAGNOSE – NO CONDITION TO WARRANT REPAIR 
 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/30/08 143233 1 29,867 C/S one of customer’s remote key fobs do not work at all  / 
Internal defect – test and replace transmitter 

- 1 day courtesy transportation 
 

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/01/08 144466 * 31,309 Can hear a rattle from steering or front end when driving rough roads  / 
Internal defect  
Test and replace both front strut mounts and related parts 
 

 
 
 
 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/27/08 144336 1 31,134 C/S no heat from heater  / 
Traced to and replaced blower motor – okay now 
 
 



3/01/08 144466 * 31,309 All 5 center dash vents are broken  / 
Replaced center right and left dash vents – all binding and broken 
 

6/12/08 112450 * 35,670 Check blower motor is real noisy  / 
CHECK BLOWER – REMOVE – WORKING PER SPECS 
 

 
 Paint 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/30/08 143233 * 29,867 Kevin to look at paint on driver’s quarter panel and door  / 
Kevin okayed to repair quarter panel and replaced both left front and rear 
door moldings – appointment for Tuesday February, 5th 
Parts on special order 
 

3/01/08 144466 10 31,309 Repair paint on left quarter panel and door  / 
Sublet repair was completed on 3-07-08 

- courtesy transportation provided  
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 days 
Repairs: 4 and continues to exist 
Time period : 24months from purchase 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs: 
Safety-related time period: 

 

Usage: lesser of .10 per mile or 10% of purchase price. 
 
Number of repair attempts in the presumption period: 22 (all different) 
Total days out of service during the presumption period: 10 
Total days out of service during customer’s ownership:   10 
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: repurchase 
 
DVM sts: I do not feel any assistance is due this customer. purchased a used vehicle with over 24,000 miles on 
it at time of purchase. All problems she has complained about have been repaired with the exception of the noise in the 
steering. has road-tested with the Service Manager, Kevin Domogallo, at Cambridge Motors on several 
occasions and has failed to demonstrate any problems with the steering on the vehicle. 
 
SVM sts: agree with Ms.Haggerty 
 
CRS Rationale: case closed due to lawsuit 
 
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



 

 

ADR File Checklist 
  
 
SR Number:71-613285018 BBB Case:   PGM0843151 
Customer:       VIN:1G2ZG58B974   
Make/Model/Year: Pontiac/G6/2007 In Service: 8/26/2006  Mileage:       
Received Date: 6/20/2008 Day 15 Date: 7/05/08  Goes Active:        
Primary Concern:       

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 6/20/08  / 5:33 
  Dealer Svc Mgr Completion Date/Time: 6/20/08  / 4:38 
  Dealer Finance Mgr Completion Date/Time: 6/20/08  / 4:38 
  AVM Completion Date/Time: 7/03/08  / 11:26   

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:        Node/Box:        
Service Dealer:         Svc Mgr:         
Selling Dealer:         Contact:         
 

NOTES:         



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Barclee Huggins   State: MN 
 

 
Customer Name:   Service Request: 71-

613285018 
BBB Case No.:  
PGM0843151 

   
 
Vehicle ID No.:  
1G2ZG58B974  

In Service 
Date: 
8/26/2006 

Vehicle is: {New/Used} BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2007 Pontiac G6 
Mileage at Time of BBB Filing (odometer) 32,571 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: {Name} CAM Name: {Name} 
Phone/Cell Number: {Number - Cell Number 
Preferred} 

Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 



 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 or more business days 
Repairs : 4 or more repair attempts  
Time period: within the written warranty terms or 2 years from the original delivery 
date to the customer.  
Does Lemon Law state nonconformity must continue to exist? yes 
If applicable, safety-related repairs :  nonconformity that results in complete failure 
of the braking or steering system of the vehicle, and is likely to cause death or 
serious bodily injury if the vehicle is driven, has been subject to repair at least once 
by the manufacturer, its agents or its authorized dealer, and the nonconformity 
continues to exist. 
Safety-related time period : 2 years after the original delivery date to the consumer 
or the remainder of the new veh warranty 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 



Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE} DATE: {Date} CUST: {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



arlene.thomas-randol
New Stamp





March 16, 2011 

Mechanicsburg, PA  
 
Service Request: 71-613541192 
Customer Relationship Specialist: Jennifer Decan 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the steering and suspension on your 2006 Chevrolet 
Malibu, Vehicle Identification Number 1G1ZT53896F  This service coverage will commence 
upon the expiration of the applicable New Vehicle Limited Warranty and will continue until January 31, 
2011, or 100,102 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to 
materials or workmanship occurring during the coverage period specified above.  The following item(s) 
are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Front and Rear Suspension – Upper mount and bearing; upper and lower control arms; springs; control 
arm shafts and bushings; upper and lower ball joints; steering knuckles; seals; stabilizer shaft; stabilizer 
bushings; and wheel bearings.  Springs; Bushings; Trailing Arms; and related connecting parts. 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at                
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 









March 16, 2011 

Aurora, CO 
 
 
Service Request: 71-613605849 
Customer Relationship Specialist: Diana Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 
 
 

http://www.mygmlink.com/�




March 16, 2011 
 

Clintwood, VA  
 
Service Request: 71-613794249 
Customer Relationship Specialist: Corey Knight 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The  plan for your 2006 Pontiac G6, Vehicle Identification Number 1G2ZH158164
is for the following: 
 

• 60 months or  75,000 miles, whichever occurs first, beginning on April 16th, 2008 and ending 
on April 16th, 2013, and begins with 16,888 and ends with 91,888 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
































































Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Corey Knight State: VA 

 
 
Customer Name:   Service Request: 71-

613794249 
BBB Case No.:  
PGM0836587 

   
 
Vehicle ID No.:  
1G2ZH158164  

In Service 
Date: 
9/5/2006 

Vehicle is: New BAC Code: 131059 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing (16888) 

Vehicle Purchased Used on: N/A at odometer n/a 

Lien holder:   GMAC     Other : n/a Sale Type:   Purchase   Lease    Other  : n/a 
    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Radio Amplifier} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/06/06 44272 1 225 Customer complains that there is no sound from the radio. Found that all 
speakers are inoperative. Called TECH Assistance, Case#9164750 & spoke 
with Mike Kiger. Was advised to check A/C input & Output volts from radio 
& amp. Found radio voltage normal. Found no output from amp. Replaced 
radio amplifier.  

 
 {Sunroof- Water Leak} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/25/06 
 
 
 
 
 
 
10/16/06 

44590 
 
 
 
 
 
 
44914 

3 
 
 
 
 
 
 
4 

587 
 
 
 
 
 
 
969 

Customer complains that there is a water leak on the right rear side. 
Water tested the vehicle and found water entering through the rear 
sunroof drain tube. Found bulletin #PIC4079B. Inspected rear drain tube 
and found that it is not connected. R & R of rear sunroof drain tube & Re-
Connected and secured. Water tested again- No leaks found.  
 
 
Customer complains vehicle has a water leak. Water tested vehicle and 
found water entering into front floorboard area. Found bulletin 
#PIC4079C. Inspected front sunroof drain hose and found it to not be 
connected. Re-Connected front sunroof drain hose and secured per 
bulletin. 

 
 {Passenger Door- Water Leak} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/18/06 
 
 
 

44483 
 
 
 

9 
 
 
 

501 
 
 
 

Customer complains of a water leak on passenger side. Water tested the 
vehicle at various places and could not duplicate the customer’s concern at 
this time. 
 



 
03/20/07 

 
47117 

 
2 

 
4278 

 
Customer complains that the carpet on the right side is wet. Water tested 
vehicle and found that the right side door hinges are out of adjustment 
causing the indexing window to not completely close, creating a water 
leak on the right side of the vehicle. R&R right side door hinges and 
adjusted. Water tested again. OLH required for removing and re-installing 
carpet to dry floor pan and carpet.  

 
 {Steering Wheel} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/16/06 
 
 
 
 
11/28/06 

44914 
 
 
 
 
45452 

* 
 
 
 
 
1 

969 
 
 
 
 
1581 

Customer complains the vehicle is pulling to the right. Found that the 
vehicle is out of alignment. Scheduled customer an appt. for Friday for an 
alignment.  
 
 
Customer complains that the vehicle is pulling strongly to the right and 
that the tires are excessively wearing. Test drove the vehicle and found 
the vehicle is pulling to the right and that the steering wheel is off center. 
As well, the tires are starting to show premature wear. Checked and 
adjusted alignment and road tested.  

 
 {Trunk- Carpet} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/25/07 
 
 
 
04/25/07 
 
 
 
05/21/07 

47676 
 
 
 
47676 
 
 
 
48024 

16 
 
 
 
* 
 
 
 
16 

5670 
 
 
 
5670 
 
 
 
6642 

Customer complains of a musty/mildew odor in the vehicle. Ordered 
carpet.  
 
 
Customer complains of a water leak in the trunk on the left side. Ordered 
Trunk carpet mat.  
 
 
Customer complains of a musty/mildew odor inside of the vehicle. 
Checked the vehicle and found the carpet to have odor. Removed the 
carpet and tried to dry and clean. Odor would not go away. Replaced 
carpet in rear floor pan. 

 
 {Power Steering Light On} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/25/07 
 
 
 
05/14/07 

47676 
 
 
 
47951 

* 
 
 
 
4 

5670 
 
 
 
6454 

Customer complains power steering light is on. Ordered steering wheel 
position sensor.  
 
 
Customer complains that the power steering light is on. Scanned the 
vehicle and found DTC C0460- Symptom 00. Ran chart for code and chart 
said to replace the steering wheel position sensor. Replaced the steering 
column/position sensor and test drove the vehicle again to verify that DTC 
did not reset.  

 
 {Steering- Thumping Sound} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/06/08 52067 19 16271 Customer complains of a knock in the steering. Test drove car, felt and 
heard knocking in steering. Found bulletin # 06-02-32-007B. Found noise 
to be condition #2. Found noise to be in steering gear as in correction #2. 
Test drove car. Did not feel or hear knocking noise. Adjusted front toe.  

 



 
 

 {Taillights-Water Leak} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/21/07 48024 * 6642 Customer complains that the taillights have water inside of them. Checked 
tail lamp and found water standing in bottom on right rear tail lamp only. 
Replaced right rear tail lamp and water tested. 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs: 3 
Time period: 18 Months 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs:  
Safety-related time period:  
 
Number of repair attempts in the presumption period: 10 
Total days out of service during the presumption period: 74 
Total days out of service during customer’s ownership:   74 
 

Vehicle Meets Presumption of Lemon Law     YES  or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any un repaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
DLR STS: He was in here 18th of 08' complained of vibration while braking. He was here in 07' for a Mildew smell. 6,642 
was his miles. Customer complained of thumping in steering. Power steering gear. Hasn't been back in since 07'. Water 
leak in trunk. Charles Marshall (SM). Power steering concerns to. 
 
DVM STS: Corey this is Charles Marshall DVM calling on Setser. Owner of a 2006 G6. Had a series of problems. You left a 
voicemail with the concerns about future problems. You wanted to offer major guard for 6 years or 72,000 miles. I have 
no problem with that. It sounds like a series of problems and if you think you can get him satisfied with the offer of the 
GMPP Major Guard Plan, that’s fine with me. So go ahead and do that and get this one closed out satisfied if you can. 
Thanks. You can go ahead and offer that CCL. Word it that we will cover water leaks to the interior of the passenger 
compartment as well as the trunk area. Hey Corey its Charles Marshall. Calling back on Setser. Its the 06' G6. Complaint 
on water leaks. You proposed to give a GMPP plan and he is stating the customer is stating that there is no coverage for 
water leaks on major guard so I think your suggestion to give him a ccl. I have no problem with that if you get your TL to 
approve it. Go ahead and contact him and handle this. It sounds like a great move and a good way to handle this. As 
soon as you get it approved send it out and close this one out satisfied. 



 
 
 
 
 
CRS FINAL OFFER: 6 Year/72,000 Mile CCL 

for Water Leaks 
DATE: 4/9/2008 CUST Accepted 

Goodwill: Component Service Coverage 
Letter 

Attorney Fees (if applicable): ${Amount} 

 
TEAM LEAD APPROVING:  {Name} Date: {Date} 



 



2006 G6 - GT COUPE                           PONTIAC/GMC DIVISION
67U  LIQUID SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
19C  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JJHNHF/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH15 81 64                      VEHICLE INVOICE 2AD52313127
***************************************************************16*18037S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH37 G6 - GT COUPE               22330.00   20655.25  INVOICE 08/29/05
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 08/29/05
FR9 AXLE RATIO 3.29                    N/C        N/C  EXP I/T 09/02/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  INT COM 09/02/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  PRC EFF 08/29/05
PED PREMIUM VALUE PACKAGE INCLUDES 1550.00    1286.50  KEYS G0075 G0075
    * (4) 17" CHROMETECH WHEELS                        WFP-F QTR  OPT-1
    * AM/FM STEREO 6 DISC CD PLAYER                    BANK: GMAC - 340
      (REPLACES STD/OPT/PKG RADIO)                     CHG-TO    18-037
    * SUNROOF, POWER TILT & SLIDE
                                                       SHIP WT:  3379
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  HP:       32.9
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C  GMS:     21541.85
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00- SUPPLR:  22507.86
                                                       MRM:     24505.00
                                                       DAN:      G62DR
                                                       MEMO     1094.00

TOTAL MODEL & OPTIONS              23380.00  21543.25  ACT 231 21466.85
DESTINATION CHARGE                   625.00    625.00  H/B 261   701.40
LAM DEALER CONTRIBUTION                        233.80  ADV 261   233.80
LAM GROUP CONTRIBUTION                         116.90  EXP 65A   116.90

TOTAL                              24005.00  22518.95  PAY 310 22518.95
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        21482.60
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 340
BACHMAN-BERNARD PONTIAC-CADILLAC-BUI     VIN 1G2ZH158164
                                         $  22518.95 INV  2AD52313127
                                         DUE 09/02/05  DEALER  18-037



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-613794249 BBB#: PGM0836587 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 22518.95 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  24005.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1486.05 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 22518.95 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1102.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  21416.95 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



























 

 

ADR File Checklist 
  
 
SR Number:71-613794249 BBB Case:   PGM0836587 
Customer:      VIN:1G2ZH158164   
Make/Model/Year: Pontiac/G6/2006 In Service: 9/5/2006  Mileage: 16,888 
Received Date: 3/25/2008 Day 15 Date: 04/08/08  Goes Active:        
Primary Concern: No sound from radio, water leakin in sunroof, water leak in passager 

side door hinges out of allign, steering wheel off center, musty/mildew smell replaced 

carpet and trunk, power steering light on, water leak left trunk, thumping in steering, 

water in tail light. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 3/28/2008  / 3:08pm 
  Dealer Svc Mgr Completion Date/Time: 3/26/2008  / 1:33pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 3/26/2008  / 5:08pm  

  Repair Orders Requested:    Received: 03/24/08   

  Sales Documents:    Received: 03/24/08   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 4/25/2008 / 11:32am 
 Executive Summary Completion Date/Time: 4/25/2008 / 11:30am  
 Close Siebel Completion Date/Time: 4/25/2008 / 11:34am  

 
 
DVM:  Charles Marshall Node/Box: 404082/8209  
Service Dealer: Johnson Chevrolet-Oldsmobile-Buick-Pontiac, Inc.   Svc Mgr: Charlie 
Pike   



 

 

Selling Dealer: Johnson Chevrolet-Oldsmobile-Buick-Pontiac, Inc.   Contact: (276) 
926-4635   
 

NOTES:         



 
 

 



February 25, 2011 
 

Ormond Beach, FL 
 
 
Service request: 71-614157143 
VIN:  1G1ZT52885F  
Customer Relationship Specialist: Julia Rebollo 
 
Dear  
 
Thank you for your recent correspondence regarding your 2005 Chevrolet Malibu.  We are sorry 
you are dissatisfied with your Chevrolet.  Our continued success depends upon the satisfaction 
our customers receive from their vehicles.    
 
We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their 
experience with our product. 
 
This letter is to confirm your scheduled repair opportunity at John Hall Chevrolet located in 
Daytona Beach, Florida.  As per our conversation on March 27, 2008 this repair opportunity will 
take place on March 31, 2008 at 8:30 a. m. Eastern Time.   
 
If you have further questions, please contact me at 1-866-790-5600 ext.11118 Monday through 
Friday between 8:00 a.m. and 4:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Specialists will be happy to assist you. 
 
Thank you again for your correspondence.  We appreciate the opportunity to assist you in this 
matter. 
 
Sincerely, 
 
Chevrolet Business Resource Center 
 

arlene.thomas-randol
New Stamp







arlene.thomas-randol
New Stamp



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Paul Hill State: GA 
 

 
Customer Name:  Service Request: 71-

614158083 
BBB Case No.:  
PGM0836461 

   
 
Vehicle ID No.:  
1G2ZF58B874  

In Service 
Date: 
4/28/2007 

Vehicle is: new  BAC Code: 
151988  

Year, Make & Model: 2007 Pontiac G6 
Mileage at Time of BBB Filing miles 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Sam Logan   CAM Name: Aubrey Washington 
Phone/Cell Number: 404082 8149 Phone Number: 678-240-9832 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/16/08 33187 1 14,940 C/S vehicle is making a squeaking noise from rear when going over bumps 
or when getting out of vehicle.  
Test drove vehicle 4 times/ also with service manager no squeak 
duplicated  
Replaced steering gear per Sam performed Front end alignment 
(TOE) and test drove vehicle  

     
    C/S there is a rattle from front of vehicle when going over bumps/ C/S 

hears the rattle 
Referred to bulletin number 06-02-32-007B 
Lubricated intermediate shaft and repositioned per bulletin  

 
 Axle 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/19/08 33964 1 16,165 C/S there is a bad noise coming from vehicle; rattling when going over 
bumps 
Glenn tested/ drove with customer on dirt road/normal rough 
Could not duplicate at this time  

 
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



05/17/07 26983 1 940 C/S vehicle pulls to right when driving since wheels 
Swapped back 
Advise 
Torque steer-double check tire pressures tire size two sizes too large from 
16 to 18 
Per Phil in sales  

     
05/17/07 27066 1 1040 C/S pulls to right when driving & accelerating  

Customer to ride with Barry. Torque steer? FEA? 
Customer rode with Barry & then Father drove with Chad in vehicle 
No pull or vibration  

     
    C/S feels vibration between 55-65 MPH  

Advise 
Has 18 A/M wheels. 
See Phil / Chad if necessary  
See above: C/S pulls to right when driving & accelerating  
 

02/29/08 23233 * 16425 Perform 4 wheel alignment (internal) Rotate and balance 4 tires  
 
 

 LOF 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/19/08 33964 * 16165 LOF 
 

 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:    :  30 Cumulative Calendar days during any period of two years or 24k miles (which 
ever comes first) and at least the first 15 of those days must fall within the lemon law rights period. 
Repairs   Must meet one of the four criteria listed in law (see law) 
Time period :    12 months/12k miles (Lemon Law rights period Does Lemon Law state nonconformity must 
continue to exist?    YES 
If applicable, safety-related repairs  One repair attempt on steering/braking 
Safety-related time period   12 months / 12k miles (Lemon Law rights period) 

 

 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   4 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 



 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: There are no other SRs 
Date & Offer/Result:  
 

 
 
 

RECOMMENDATION  
 
CRS recommends a denial at this time. 
 
 
 
 
 

RATIONALE 
 
Vehicle doesn’t appear to meet presumption for state lemon laws or have any real problems. There does not appear to be 
any breach of warranty. 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 



 
 
 

 
 
 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  

 

         VIA FAX ONLY 
 
May 7, 2008 
 
BBB Autoline 
4200 Wilson Blvd. Suite 800 
Arlington, VA 22203-1838 
 
 
RE:  c/o Alex Simanovsky & Associates, LLC 
 Service Request: 71-614158083 
 BBB Case Number:  PGM0836461  

2007 Pontiac G6 
 Vehicle Identification Number: 1G2ZF58B874  
 Customer Relationship Specialist: Paul Hill 
 
 

Manufacturers Testimony and Position in Writing 
 
We are sorry is dissatisfied with his 2007 Pontiac G6.  General Motors’ continued success 
depends upon the satisfaction our customers receive from their vehicles.  We apologize for any 
inconvenience may have experienced. 
 

purchased the vehicle new on April 28, 2007 and the vehicle was sold with approximately 329 
miles. currently has the vehicle available for use and has accumulated approximately 16,169 miles. 
 
According to the Agreement to Arbitrate dated April 23, 2008, the customer had 1 concern with the vehicle: 

• Steering / Suspension 
 
Based on the Customer Claim Form signed by on April 23, 2008, it appears that the consumer is 
seeking “a repurchase of the subject vehicle as well as reasonable attorney’s fees” through the BBB Autoline 
program.  A repurchase or replacement award can be awarded under either the guidelines of the General 
Motors Program Summary or the Standards of the Georgia State Lemon Law.   
 
 
General Motors Program Summary: 
 
On page 2 of the General Motors Program Summary it states: 

“A claim seeking repurchase or replacement must be received by BBB AUTO LINE within one year or 
12,000 miles – whichever comes first – from the date the vehicle was first put into use.” 

 
Being that the Customer Claim Form states that the vehicle has accumulated approximately 16,169 miles, it 
would appear that this case cannot be awarded a repurchase or replacement under the General Motors Program 
Summary. 
 
 
Standards of the Georgia Lemon Law: 
 



March 17, 2011 
Page 2 

 

On page 1 of the Standards of the Georgia Lemon Law under the heading “MANUFACTURER’S DUTY 
TO REPURCHASE OR REPLACE A VEHICLE” it states: 
“The lemon law establishes a lemon law rights period, which is the period ending one year after the date 
of the original delivery of a new motor vehicle to a consumer OR the first 12,000 miles of operation after 

delivery of a new motor vehicle to a consumer, whichever occurs first..” 
 

Furthermore, under the heading “NONCONFORMITY MUST BE REPORTED WITHIN LEMON 
LAW RIGHTS PERIOD” it states: 
“The Georgia lemon law provides that, if a new motor vehicle has a nonconformity (see above definition) 
and the consumer reports the nonconformity during the lemon law rights period to the manufacturer, its 

agent, or the dealer who sold the vehicle, the nonconformity must be corrected at the manufacturer’s 
expense.” 

 
Upon review of the service history of vehicle, it does not appear that the vehicle was presented to 
a General Motors dealership within the first 12,000 miles of operation.  Through utilizing the General Motors 
Vehicle Inquiry System, speaking with the personnel at Cronic Buick-Pontiac-GMC in Griffin, GA and 
reviewing the second page of the signed Customer Claim Form provided by the consumer’s attorney, the first 
time of presented his vehicle to a dealership was on January 16, 2008 at 14,940 miles as 
documented on Repair Order #BUCS33187.  Therefore, it also does not appear that a repurchase or 
replacement through the Georgia Lemon Law is an available remedy.  (I have attached a copy of the General 
Motors Vehicle Inquiry System and referenced Repair Order to confirm this information.) 
 
With that being said, it appears that the arbitrator has 2 remaining awards available in regards to this 
arbitration: repairs under General Motors Program Summary or a denial.  Seemingly it is for this reason that 
the Agreement to Arbitrate states “Consumer:  Eligible for Repairs Only”.  
 
General Motors does make every effort to meet the highest quality standards.  By providing the New Vehicle 
Limited Warranty for 36 months or 36,000 miles, General Motors covers the cost of repairs to correct any 
vehicle defect related to materials or workmanship occurring during the warranty period.  The owner has not 
experienced any out-of-pocket expenses for warranty repairs and the vehicle is still covered by the New 
Vehicle Limited Warranty, which provides assurance that defects in parts or materials will be covered by the 
manufacturer.  General Motors has never denied the customer repairs.  
 
The last Repair Order for vehicle being presented to General Motors dealership requesting service 
was in February of 2008.  This would lead us to believe that the vehicle is not experiencing any outstanding 
concerns.  Furthermore, General Motors has not denied coverage under the terms of the New Vehicle Limited 
Warranty and will continue to uphold our written warranty as specified in the warranty booklet. 

 
Based on the information presented here, General Motors does not feel that a repurchase or replacement 
decision is an eligible remedy under either the General Motors Program Summary or Georgia State Lemon 
Law.  Furthermore, General Motors would respectfully request that a denial decision be rendered so that we 
can be afforded the opportunity to continue to work under the terms of the warranty to correct any vehicle 
defect related to materials or workmanship that may arise. 
 
Sincerely, 
 
Kimberly Nott 
Business Resource Center 
General Motors Corporation 

































 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA FAX ONLY 
 
February 15, 2008   
 
CRONIC BUICK-PONTIAC-GMC  
2515 N EXPY  
GRIFFIN , GA    30223-7200  
(770) 227-4271  
 
Re: 
 Siebel Request: 71-614158083 
 2007 Pontiac G6 
 VIN 1G2ZF58B874
 
Dear: Glen Betsill 
This is a letter of notification regarding a Better Business Bureau case PGM0836461 involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 

Paul Hill 
 
Paul Hill 
BRC Customer Relationship Manager 
Ph# 866-790-5700, extension 11560 
FAX# 866-850-2195 
 
 







































 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-614158083 BBB#: PGM0836461 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 20990.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  17825.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  3165.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 20990.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1750.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  19240.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



2007 G6 - 1SV SEDAN                          GENERAL MOTORS CORPORATION
41U  BLACK                          /L4G     & SUBSIDIARIES
70D  LIGHT TAUPE                             RENAISSANCE CENTER
ORDER NO. KSFGJT/TDC      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZF58 B8 74                      VEHICLE INVOICE 2AD57466318
***************************************************************16*08252S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZF69 G6 - 1SV SEDAN              17175.00   16230.38  INVOICE 02/15/07
FAD TRIM, SIMULATED WALNUT BURL        N/C        N/C  SHIPPED 02/15/07
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 02/26/07
FX2 AXLE RATIO 3.91                    N/C        N/C  INT COM 02/26/07
LE5 ENGINE, 2.4L HO 4-CYL DOHC MFI     N/C        N/C  PRC EFF 02/15/07
                                                       KEYS G3037 G3037
                                                       WFP-S QTR  OPT-1
                                                       BANK: GMAC - 029
                                                       CHG-TO    08-252

                                                       SHIP WT:  3225
                                                       HP:       19.3
                                                       GMS:     16515.13
                                                       SUPPLR:  17251.56
                                                       MRM:     17825.00
                                                       MEMO      708.75

TOTAL MODEL & OPTIONS              17175.00  16230.38  ACT 231 16365.13
DESTINATION CHARGE                   650.00    650.00  H/B 261   515.25
DEALER CO-OP ADVERTISING                       171.75  ADV 261   171.75

TOTAL                              17825.00  17052.13  PAY 310 17052.13
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        16279.25
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
DASHER COLEMAN PONTIAC BUICK GMC, IN     VIN 1G2ZF58B874
                                         $  17052.13 INV  2AD57466318
                                         DUE 02/26/07  DEALER  08-252
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March 17, 2011 

Chicago, IL 
 
 
Service Request: 71-614686229 
Customer Relationship Specialist: Wine Summers 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $117.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�






May 15, 2008 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
RE: v. General Motors Corporation 
 Service Request: 71-615083719 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZG558364  

Customer Relationship Specialist: Grace Moody 
 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of  
$4,500.00 made payable to Jeffrey & Barbara Perri.  The second is in the amount of $1,900.00 made 
payable to Kimmel & Silverman, P.C. 
 
A 60 month/60,000 mile (whichever comes first) Steering Component Letter will be sent directly to Jeff 
Perri after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V07092007
 



















 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: PA 
 

 
Customer Name:  Service Request: 71-615083719 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G2ZG558364  In Service Date: 8/5/2005 Vehicle is: New BAC Code: 116996 
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: N/A at 

odometer N/A 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 21,265.00 Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2-27-06 86952 * 4,506 C/S rattle noise sounds like exhaust is loose./  Worn upper engine 
mount.  /Diagnosed with chassis ears.  Tried new right front strut.-
Removed front plastic body panels and head lamp, finally found noise in 
front.-Replaced right upper engine mount. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12-29-06 93740 1 11,802 C/S power steering is locking up at times.  Hard to steer.  /  Road tested 
and got car to act up.  Checked for bulletins  none.  N codes.  Went 
through trouble chart and found needs power steering module.-
Ordered part .  will call customer when part comes in. 

     
1/11/07 94002 1 11,766 C/S while making a turn, the power steering locks up.  /Road tested and 

had steering lock up.  Found internal problem with power steering 
module.-Replaced power steering module and relearned to car 
and road tested and OK now. (Correction  and days out verified 
by Service Manager Ed Polovitch 4-16-08) 

     
10-29-07 100025 1 17,962 C/S a thumping noise  in steering and steering feels like its getting stiff./ 

Diagnosed customer’s concern of noise and hard steering.  Scan for codes.  
None set.  Road test.  Same as like vehicles.  Unable to duplicate 
customer’s concern.  Checked suspension and steering 
components.  All ok.(tires cupped)  Has electronic steering not 
hydraulic. Lack of lube on intermediate steering shaft.-Lube 
steering shaft per bulletin 06-02-32-007B. 

     
12-10-07 100871 2 19,129 C/S power steering is getting stiff.  Then break loose./ TAC case 

10029191.  check battery voltage on cold start operation.  11.72 volts.  
Checked for diagnositic codes.  No codes.  Road test 4 miles and 
checked operation several times in parking lot.  –Could not 
duplicate customer’s concern.  

     
1-22-07 94194 2 11,766 C/S steering is making a thumping noise when turning left or right.  

Steering gets stiff when trying to park vehicle.  /   Used chasis ears to 
determine where noise is coming fro steering gear. Vehicle needs 



power steering gear.-Remove and replace power steering gear as 
per DOC# 1880310 and align front end.  Road test ok. (days out 
verified by Service Manager Ed Polovitch 4-16-08) 

     
2-4-08 101856 2 20,708 C/S steering feels stiff and locking up at times.  /Scan system.  No codes.  

Check for bulletins.  None.  Called TAC DOC#2041891.  TAC CASE 
11029191.  Removed and replaced steering column. days out 
verified by Service Manager Ed Polovitch 4-16-08) 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8-29-05 82895 1 30 C/S not starting.  /  Check charging system. Dead Battery.   Bad cell 
code 2K3D7 –Replace battery. 

     
2-27-06 86952 2 4,506 C/S fog light switch does not light up.  Parts are in.  /Open LED in 

switch.-Replaced fog lamp switch. 
     
3-14-06 87263 1 4,774 C/S fuel gauge does not read full after tank is filled./  Repair vehicle as per 

document 1779034.-Replace EGR and tube and EGR connector.  
Program code 10765.(Verified days out by Service Manager Ed 
Polovitch  4-16-08) 

     
5-1-06 88315 1 6,036 C/S gauge not working./  open level sensor.  Checked for power and 

ground.  Both checked.  Working. -Replaced fuel level sensor. Works 
fine now. (Verified days out by Service Manager Ed Polovitch  4-
16-08) 

     
12-29-06 93740 * 11,802 C/S fog light switch is not lighting up.  /Switch open circuit.  Had 

power but would not light up.  -Remove and replace fog lamp 
switch.  OK now. 

 
  

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-9-06 85969 1 3,340 LOF 
     
1-9-06 85970 1 771 RECALL 05094.  Sun visor recall parts are in.-Replaced two sunvisor  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period : 12/12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period Months / Miles 

 

Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 5 
Total days out of service during customer’s ownership:   15 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 



 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-370626200 – opened 10/24/05 - Cust STS: that he has been dealing with dlr for 10 yrs and feels 
that if he had waited for 2 weeks he would be spending $2000.00 less.  Feels they make him feel there was 
going to be no veh and they had only 6. Then Neighbor went down and is spending $2000.00 less.  Closed 
10/31/05 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Recommend $2000 to $4500 & 60/60,000 Steering CSL to the cust & $1900 attorney fees due to replaced 
power steering module, replaced power steering gear & replaced steering column on vehicle 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 



 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 























































































2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
38U  EMERALD GREEN METALLIC         /V6G     GENERAL MOTORS CORPORATION
70B  LIGHT TAUPE                             100 RENAISSANCE CENTER
ORDER NO. JFNHVH/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 83 64                      VEHICLE INVOICE 2AD51686622
***************************************************************16*03081S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - 6CYL SEDAN             20030.00   18527.75  INVOICE 06/27/05
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     124.50  SHIPPED 06/25/05
FAD SIMULATED WALNUT BURL ACCENTS      N/C        N/C  EXP I/T 07/03/05
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 07/05/05
F83 AXLE RATIO 3.05                    N/C        N/C  PRC EFF 06/24/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  KEYS G0914 G0914
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  WFP-S QTR  OPT-1
PCI DRIVER'S PACKAGE INCLUDES:      650.00     539.50  BANK: GMAC - 020
    * PWR ADJ BRAKE & ACCEL. PEDALS                    CHG-TO    03-081
    * FLOOR MATS, CARPET
    * CARGO NET                                        SHIP WT:  3346
    * (4) 16" PAINTED ALLOY WHEELS                     HP:       32.9
                                                       GMS:     19163.35
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  SUPPLR:  20022.33
1SZ DRIVER PACKAGE DISCOUNT         150.00-    124.50- MRM:     21455.00
                                                       MEMO      959.00

TOTAL MODEL & OPTIONS              20680.00  19083.75  ACT 231 19088.35
DESTINATION CHARGE                   625.00    625.00  H/B 261   620.40
LAM DEALER CONTRIBUTION                        206.80  ADV 261   206.80
LAM GROUP CONTRIBUTION                         155.10  EXP 65A   155.10

TOTAL                              21305.00  20070.65  PAY 310 20070.65
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19149.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
R. J. BURNE OLDSMOBILE CADILLAC PONT     VIN 1G2ZG558364
                                         $  20070.65 INV  2AD51686622
                                         DUE 07/05/05  DEALER  03-081



















 

 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 
¤Member, NH Bar 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 500 Redland Court, Suite 105, Owings Mills, MD 21117, P (410) 998-1119, F (410) 998-9997 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

JACQUELINE C. HERRITT+*# 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
BARRY R. WINDERMAN+ 

                         MELISSA K. FIALA+* 
IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^¤ 

FRED DAVIS+* 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 

AMY L. BENNECOFF+* 

CHRISTINA GILL ROSEMAN+§ 

RICHARD A. SCHOLER+* 
 

Of Counsel: 
RONNA LUCAS♠ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 17, 2011 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - PA 
30007 Van Dyke Avenue 
Warren, MI 48090-9065 
 
 Re: v. General Motors Corporation 
 Vehicle: 2006 Pontiac G6-GT 
 Date of Purchase: 08/04/2006 

Place of Purchase: RJ Burne Pontiac, Scranton 
 VIN: 1G2ZG558364
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Jeffrey Perri
 

http://www.lemonlaw.com/�






























RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             09/09/06
                       PROCESSING SOURCE: PONTIAC                     14:02:54
                                                               PAGE:         1

VIN: 1G2ZG5583 64             SELLG SCE: 16   MDL YR: 06   ORD NO: JFNHVH

ODATE: 05/20/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  03081
DDATE: 08/05/05  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  08/08/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  J  PERRI
TRD DOE:                       1322 MARION ST
SRVC IN:                       DUNMORE                        PA 18509
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 03081  190088        08/13/05     500.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 190088         AUTH PUR CD:
MISC DATE: 08/05/05  MISC: 0000094137  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 03081  00028654061   08/09/05      28.54     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028654061    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  16 03081  190088        08/13/05   1,390.25     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 190088         AUTH PUR CD:
MISC DATE: 08/05/05  MISC: 0000094137MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: PA 
 

 
Customer Name:  Service Request: 71-615083719 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZG558364  In Service Date: 8/5/2005 Vehicle is: New BAC Code: 116996 
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 21,265.00 Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2-27-06 86952 * 4,506 C/S rattle noise sounds like exhaust is loose./  Worn upper engine mount.  
/Diagnosed with chassis ears.  Tried new right front strut.-Removed front 
plastic body panels and head lamp, finally found noise in front.-Replaced 
right upper engine mount. 

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12-29-06 93740 1 11,802 C/S power steering is locking up at times.  Hard to steer.  /  Road tested 
and got car to act up.  Checked for bulletins  none.  N codes.  Went 
through trouble chart and found needs power steering module.-Ordered 
part .  will call customer when part comes in. 

     
8-5-05 94002 1 11,766 C/S while making a turn, the power steering locks up.  /Road tested and 

had steering lock up.  Found internal problem with power steering 
module.-Replaced power steering module and relearned to car and road 
tested and OK now. (Correction  and days out verified by Service 
Manager Ed Polovitch 4-16-08) 

     
10-29-07 100025 1 17,962 C/S a thumping noise  in steering and steering feels like its getting stiff./ 

Diagnosed customer’s concern of noise and hard steering.  Scan for codes.  
None set.  Road test.  Same as like vehicles.  Unable to duplicate 
customer’s concern.  Checked suspension and steering components.  All 
ok.(tires cupped)  Has electronic steering not hydraulic. Lack of lube on 
intermediate steering shaft.-Lube steering shaft per bulletin 06-02-32-
007B. 

     
12-10-07 100871 2 19,129 C/S power steering is getting stiff.  Then break loose./ TAC case 

10029191.  check battery voltage on cold start operation.  11.72 volts.  
Checked for diagnositic codes.  No codes.  Road test 4 miles and checked 
operation several times in parking lot.  –Could not duplicate customer’s 
concern.  

     
1-22-07 94194 2 11,766 C/S steering is making a thumping noise when turning left or right.  

Steering gets stiff when trying to park vehicle.  /   Used chasis ears to 



determine where noise is coming fro steering gear. Vehicle needs power 
steering gear.-Remove and replace power steering gear as per DOC# 
1880310 and align front end.  Road test ok. (days out verified by 
Service Manager Ed Polovitch 4-16-08) 

     
2-4-08 101856 2 20,708 C/S steering feels stiff and locking up at times.  /Scan system.  No codes.  

Check for bulletins.  None.  Called TAC DOC#2041891.  TAC CASE 
11029191.  Removed and replaced steering column. days out verified 
by Service Manager Ed Polovitch 4-16-08) 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8-29-05 82895 1 30 C/S not starting.  /  Check charging system. Dead Battery.   Bad cell code 
2K3D7 –Replace battery. 

     
2-27-06 86952 2 4,506 C/S fog light switch does not light up.  Parts are in.  /Open LED in switch.-

Replaced fog lamp switch. 
     
3-14-06 87263 1 4,774 C/S fuel gauge does not read full after tank is filled./  Repair vehicle as per 

document 1779034.-Replace EGR and tube and EGR connector.  
Program code 10765.(Verified days out by Service Manager Ed 
Polovitch  4-16-08) 

     
5-1-06 88315 1 6,036 C/S gauge not working./  open level sensor.  Checked for power and 

ground.  Both checked.  Working. -Replaced fuel level sensor. Works fine 
now. (Verified days out by Service Manager Ed Polovitch  4-16-08) 

     
12-29-06 93740 * 11,802 C/S fog light switch is not lighting up.  /Switch open circuit.  Had power 

but would not light up.  -Remove and replace fog lamp switch.  OK now. 
 
       

     
     

     
 
    

     
     

     
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-9-06 85969 1 3,340 LOF 
     
1-9-06 85970 1 771 RECALL 05094.  Sun visor recall parts are in.-Replaced two sunvisor  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period : 12/12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period Months / Miles 

 

Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period:  



Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-370626200 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 



 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley State: PA 
 

 
Customer Name:  Service Request: 71-615083719 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZG558364  In Service Date: 8/5/2005 Vehicle is: New BAC Code: 116996 
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: No  
Purchase Price of 
Vehicle: $ 21,265.00 Was TAC contacted for this vehicle Yes 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2-27-06 86952 * 4,506 C/S rattle noise sounds like exhaust is loose./  Worn upper engine 
mount.  /Diagnosed with chassis ears.  Tried new right front strut.-
Removed front plastic body panels and head lamp, finally found noise in 
front.-Replaced right upper engine mount. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12-29-06 93740 1 11,802 C/S power steering is locking up at times.  Hard to steer.  /  Road tested 
and got car to act up.  Checked for bulletins  none.  N codes.  Went 
through trouble chart and found needs power steering module.-
Ordered part .  will call customer when part comes in. 

     
1/11/07 94002 1 11,766 C/S while making a turn, the power steering locks up.  /Road tested and 

had steering lock up.  Found internal problem with power steering 
module.-Replaced power steering module and relearned to car 
and road tested and OK now. (Correction  and days out verified 
by Service Manager Ed Polovitch 4-16-08) 

     
10-29-07 100025 1 17,962 C/S a thumping noise  in steering and steering feels like its getting stiff./ 

Diagnosed customer’s concern of noise and hard steering.  Scan for codes.  
None set.  Road test.  Same as like vehicles.  Unable to duplicate 
customer’s concern.  Checked suspension and steering 
components.  All ok.(tires cupped)  Has electronic steering not 
hydraulic. Lack of lube on intermediate steering shaft.-Lube 
steering shaft per bulletin 06-02-32-007B. 

     
12-10-07 100871 2 19,129 C/S power steering is getting stiff.  Then break loose./ TAC case 

10029191.  check battery voltage on cold start operation.  11.72 volts.  
Checked for diagnositic codes.  No codes.  Road test 4 miles and 
checked operation several times in parking lot.  –Could not 
duplicate customer’s concern.  

     
1-22-07 94194 2 11,766 C/S steering is making a thumping noise when turning left or right.  

Steering gets stiff when trying to park vehicle.  /   Used chasis ears to 
determine where noise is coming fro steering gear. Vehicle needs 



power steering gear.-Remove and replace power steering gear as 
per DOC# 1880310 and align front end.  Road test ok. (days out 
verified by Service Manager Ed Polovitch 4-16-08) 

     
2-4-08 101856 2 20,708 C/S steering feels stiff and locking up at times.  /Scan system.  No codes.  

Check for bulletins.  None.  Called TAC DOC#2041891.  TAC CASE 
11029191.  Removed and replaced steering column. days out 
verified by Service Manager Ed Polovitch 4-16-08) 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8-29-05 82895 1 30 C/S not starting.  /  Check charging system. Dead Battery.   Bad cell 
code 2K3D7 –Replace battery. 

     
2-27-06 86952 2 4,506 C/S fog light switch does not light up.  Parts are in.  /Open LED in 

switch.-Replaced fog lamp switch. 
     
3-14-06 87263 1 4,774 C/S fuel gauge does not read full after tank is filled./  Repair vehicle as per 

document 1779034.-Replace EGR and tube and EGR connector.  
Program code 10765.(Verified days out by Service Manager Ed 
Polovitch  4-16-08) 

     
5-1-06 88315 1 6,036 C/S gauge not working./  open level sensor.  Checked for power and 

ground.  Both checked.  Working. -Replaced fuel level sensor. Works 
fine now. (Verified days out by Service Manager Ed Polovitch  4-
16-08) 

     
12-29-06 93740 * 11,802 C/S fog light switch is not lighting up.  /Switch open circuit.  Had 

power but would not light up.  -Remove and replace fog lamp 
switch.  OK now. 

 
  

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1-9-06 85969 1 3,340 LOF 
     
1-9-06 85970 1 771 RECALL 05094.  Sun visor recall parts are in.-Replaced two sunvisor  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period : 12/12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period Months / Miles 

 

Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 5 
Total days out of service during customer’s ownership:   15 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 



 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-370626200 – opened 10/24/05 - Cust STS: that he has been dealing with dlr for 10 yrs and feels 
that if he had waited for 2 weeks he would be spending $2000.00 less.  Feels they make him feel there was 
going to be no veh and they had only 6. Then Neighbor went down and is spending $2000.00 less.  Closed 
10/31/05 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Recommend $2000 to $3800 to the cust & $1900 attorney fees due to replaced power steering module, 
replaced power steering gear & replaced steering column on vehicle 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 



 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 





March 17, 2011 
 

 
Encino, CA  
 
 
Service Request: 71-616171797 
Customer Relationship Specialist: Paula Miller  
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $505.72. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 














































