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Revised 04/03/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: State: IL 
 

 
Customer Name:   Service Request: 71-603057594 GM Legal File No.:  653103 
 
Vehicle ID No.:  1G2ZF55B164  In Service Date: 02/22/2006 Vehicle is: NEW BAC Code: 116068 
Year, Make & Model: 2006 G6 - 4CYL SEDAN W/1SV Vehicle Purchased Used on: 02/22/06 at 

odometer 282 miles 
Lien holder:   GMAC     Other :  DVM requests 

involvement?: No 
Purchase Price of 
Vehicle: $16,990.00 

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/9/06 133480 * 5,768 C/S After brakes are warmed up the brakes squeak. THIS IS A NORMAL 
CONDITION FOR SEMI METALLIC BRAKE PADS. 
 
*NO WORK DONE, NORMAL DESIGN CHARACTERISTIC* 

     
12/1/07 158211 * 23,140 D/S Performed inspection checked. REPLACED REAR PADS AND 

RESURFACED REAR ROTORS. 
 
*WARRANTY* 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/1/07 154978 1 20,869 C/S Fuel gauge is erratic goes from full to empty. SCAN AND FOUND 
PCM NEEDS SOFTWARE UPDATE. REPROGRAMMED PCM WITH 
SPS. 
 
*WARRANTY* 

     
  *  C/S Low coolant light comes on (radio display). PRESSURE TEST 

COOLANT SYSTEM (NO LEAKS). TOPPED OFF FLUID. CUSTOMER 
CONCERN NOT DUPLICATED. 
 
*CUSTOMER CONCERN NOT DUPLICATED* 

     
10/13/07 155638 * 21,403 C/S Still having problem with fuel gauge. When started car this morning it 

showed ¼ tank while driving here went to just above E. Then back up to 
above 1/8 tank. (It took 10 minutes to get here). SCANNED AND 
FOUND PCM NEEDS SOFTWARE UPDATE. REPLACED FUEL PUMP 
MODULE. REPORGRAMMED. 
 
*WARRANTY* 

     
10/22/07 156042 3 21,757 C/S Gas gauge fluxuates at times. TEST, FAULTY FUEL LEVEL 

SENSOR. REPLACE FUEL LEVEL SENSOR (TANK UNIT) 
 
*WARRANTY* 

 



 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/1/07 156615 * 22,118 C/S Clunk noise heard when turning. PERFORMED TSB#06-02-32-
007B. LUBE I-SHAFT AND REPOSITION. 
 
*WARRANTY* 

     
2/13/08 161883 3 25,125 C/S When turning steering wheel it does not respond and steering wheel 

will turn continuously without stopping. CHECKED, DROVE CAR 17 
MILES PROBLEM NOT HAPPENING NOW. COULD NOT DUPLICATE 
CONCERN AT THIS TIME.  
 
*CUSTOMER CONCERN NOT DUPLICATED* 

     
2/23/08 162408 4** 26,305 C/S Power steering INOP, locked up yesterday. CHECKED. REPLACED 

POWER STEERING CONTROL MODULE (CONTROLLER ASSEMBLY), 
RECHECKED AFTER REPAIRS (OK). 
 
*WARRANTY* 

     
3/8/08 163211 3** 26,698 C/S When turning the wheel at times it feels like it is not connecting. Feels 

like when turning it feels like it does not want to turn. Car pulls and 
steering wheel does not seem straight. COULD NOT DUPLICATE 
CONCERN AT THIS TIME. RIGHT FRONT WHEEL IS DENTED.  
 
$220.00 FOR NEW WHEEL AND ALIGN OR $260 W/4-WHEEL 
ALIGNMENT. 
 
*COULD NOT DUPLICATE CUSTOMER CONCERN* 

     
03/21/08 163913 2** 27,007 C/S There is smoke coming from underneath hood and when turning 

steering wheel it makes a knocking noise. Steering also feels loose. 
COULD NOT DUPLICATE CONCERN AT THIS TIME. 
 
1-DAY COURTESY TRANSPORTATION PROVIDED 
 
*COULD NOT DUPLICATE* 

     
05/27/08 167318 2 30,425 C/S When turning steering wheel and hitting bumps steering wheel will 

jerk. CHECK POWER STEERING ERROR MESSAGE ON RADIO. 
SCAN FOR CODES, C0545 SYMPTOM 00. TORQUE STEER SENSOR 
PART OF COLUMN. REPLACE STEERING COLUMN FOUND SENSOR 
INTERNAL SHORT. 
 
*WARRANTY* (SEE BELOW REPAIR) 

     
  *  C/S Check power steering error message on radio. CHECKED AND 

RETREIVED CODE FROM SYSTEM C0545. CHECKED AND 
REPLACED STEERING COLUMN. RECHECKED AFTER REPAIRS, OK. 
 
1-DAY COURTESY TRANSPORTATION PROVIDED 
 
*WARRANTY* 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/22/07 156042 * 21,757 LINK OR SPRING, FRONT DOOR HOLD OPEN. RIGHT, REPLACED 
 



*WARRANTY* 
     
  *  REMOVE SEAT CUSHION COVER, REZERO PPS. 

 
*WARRANTY* 

     
11/1/07 156615 * 22,118 C/S Passenger side air bag light is back on (Customer sts when someone 

is sitting on seat and gets off the light doesn’t go off and seat belt alarm is 
going off). ORDERED NEW MODULE PASSENGER PRESENCE 
SYSTEM MODULE. 
 
*WARRANTY* 

     
12/1/07 158211  23,140 C/S Passenger side air bag light is coming on when no one is in seat. 

CHECKED AND PERFORMED TSB#06-09-41-008B. R&R SEAT 
CUSHION COVER, REZERO PPS. 
 
*WARRANTY* 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/9/06 133480 1 5,768 C/S Driver’s express down window INOP. PART ORDERED. 
 
*WARRANTY* 

     
8/26/06 134371 1 6,441 C/S Install SOP part for driver’s express down window. REPLACE LEFT 

FRONT WINDOW DOOR SWITCH. 
 
*WARRANTY* 

     
10/1/07 154978 * 20,869 C/S Radio display goes to 1200, looses memory. ORDERED RADIO.  

 
*WARRANTY* 

     
10/13/07 155638 1 21,403 C/S Radio display goes to 1200, looses memory. INSTALL SOP. 

REPLACED RADIO. 
 
*WARRANTY* 

     
10/22/07 156042 * 21,757 C/S CD player recently installed won’t play CD’s, display’s error. R&R 

RADIO. 
 
*WARRANTY* 

     
11/1/07 156615 2 22,118 C/S Radio bass and treble is INOP. ORDER NEW RADIO. 

 
*WARRANTY* 

     
12/1/07 158211 1 23,140 C/S Install SOP. INSTALLED AND PROGRAMMED RADIO, 

RECHECKED OPERATIONS (OK). 
 
*WARRANTY* 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/22/07 156042 * 21,757 C/S Heat blowing hot air when turned off (starts blowing by itself). 
CUSTOMER CONCERN NOT DUPLICATED. 
 
*CUSTOMER CONCERN NOT DUPLICATED* 



SUSPENSION 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/21/08 163913 * 27,007 C/S Car is still pulling when driving, we preformed alignment last visit. 
FOUND NAIL IN TIRE, NO OTHER PROBLEMS FOUND AT THIS 
TIME. NO PROBLEM FOUND. 
 
1-DAY COURTESY TRANSPORTATION PROVIDED 
 
*NO PROBLEM FOUND* 

 
 
 

THE STATE LEMON LAW READS: 
 

Days out of service:  30 
Repairs: 4  
Time period: 12 Months / 12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs  
Safety-related time period 

 
 

Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 2 
Total days out of service during customer’s ownership:   24 

 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
71-603057594—02/28/08—Lonny Greenwald—VM to CAC Agent Regarding Repurchase—I just spoke w/the 
service manager and the vehicle has been picked up. We have duplicated the concern. The module for the power 
steering and have replaced it. I reviewed the file and the vehicle does not qualify for a repurchase at this time. Ashley I 
would suggest to offer the customer a 2 year SmartCare package 24/24 to the customer if you have any questions let me 
know. 

 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
71-603057594—02/14/08—TJ Blough Service Manager @ Mike Haggerty Pontiac, Buick, GMC Truck, Inc.—
Dealer states: Steering fine. Had tech look at it, nothing wrong with power steering, no leaks,  steering stops were in 
place and they will stop the steering wheel. Could not duplicate the problem. Control arms are fine and suspension is 
fine. She is a very good customer, so if anything was wrong we would fix it. We are going to keep the vehicle for one 
more night just to make sure everything is fine. 
 
71-603057594—02/26/08—TJ Blough Service Manager @ Mike Haggerty Pontiac, Buick, GMC Truck, Inc.—
Hi this is TJ Svc Mgr at Mike Haggerty. I have spoke to and have told her we have found the problem. 
The problem was the power steering module, it had failed, I replaced it. I am going to keep it over night however to 
make sure everything is ok. 

 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
Concern: 71-603057594 
Date & Offer/Result: 02/14/08—Customer states: Vehicle is at the dealership b/c the steering wheel is loose. It turns 
all the way around. Was told that the folks at the dealership test drove the vehicle but found nothing wrong with it. 
Customer is positive that the steering wheel shouldn’t turn that way. There is something loose in it. 
 
Concern: 71-603057594 



Date & Offer/Result: 02/14/08—Customer states got into car, turned to go left, heard pop and steering wheel jerked a 
bit. Stopped at light steering wheel started shaking. Looked under tire steering wheel was moving when I was not 
touching it. Could turn it all the way and tires were not moving. Then turned again and just wouldn’t stop. Tech drove 
vehicle and said steering was fine. Wanted them to tear the steering column and they did. Very happy with my advisor 
Issic. 
 
Concern: 71-603057594 
Date & Offer/Result: 02/18/08—Customer states: I got my vehicle back the other day and everything is running fine. I 
do feel that it is safe and the service manager did drive it around ad assured me that it was alright. 
 
Concern: 71-603057594 
Date & Offer/Result: 02/23/08—Customer states: I got the same problem. Got my car back, steering completely went 
out. I feel I was sold a bad car. It’s two years. I am waiting for tow truck to come out to get my vehicle and bring it to 
the dealership. I don’t know what’s going to happen to it next, they said they haven’t found a problem with it but the 
steering wheel was jerking, and now the steering wheel just locked. Power steering light came on and steering lock. They 
can’t duplicate the problem. What I want is another car or to fix my car that ZI can rely on my vehicle and not have a 
bad car. That was just year one. I know it is under my warranty, but I still have to take the time. I don’t care what kind 
of car it is I want a new car. 
 
Concern: 71-603057594 
Date & Offer/Result: 03/07/08—CRS states: Calling to offer you a SmartCare to offset the cost and trouble you have 
been having. Customer states: No way, I pay 20 dollars for my oil changes so forget that. I’m hiring an attorney thanks 
for your trouble, but I am not getting any where with you. 

 
RECOMMENDATION AND RATIONALE 

Recommend that we settle the case with small cash of $4,300 to 6,100 inclusive of fees. 
10% = 1,699           15% = 2,548.50                20% = 3,398              Fee’s = 2,600 

Vehicle does not appear to meet Illinois state Lemon Law presumption. Vehicle out of service for a total of 2 days during 
presumption with only 1 repair attempt. Issue experienced in presumption was at 5,768 Miles for an inoperable window 
on the driver’s side of the vehicle. The part was ordered and was later replaced under warranty. Cust has had no other 
occurrence of that issue. All other issues arose after presumption and all were after 20,869 Miles. Cust vehicle still 
covered under warranty until 36,282 miles or 2/22/09. Cust will not have to pay anything out of pocket for future repairs 
(within the parameters) seeing that they have a GMPP Major Guard 48/60,000 Miles with a $0.00 deductible. GMPP will 
expire at 60,004 Miles or 2/22/2010 whichever comes first. Customer seeking repurchase for her issues, however such 
remedy is not warranted. 

 
 

REASON FOR REMOVAL 
 
 
 
 
 

 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 

 
 

TEAM MANAGER APPROVING:   Date:  

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 
 









March 11, 2011 

Lavista, NE 
 
 
Service Request: 71-604439299 
Customer Relationship Specialist: CJ Parker 
  
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We 
have enclosed a check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have future questions, feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
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March 11, 2011 

Jacksonville, FL  
 
 
Service Request: 71-604596540 
Customer Relationship Specialist: Diana Smith 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$622.27. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 

http://www.mygmlink.com/�
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March 11, 2011 

Dayton, OH 
 
 
Service Request: 71-605515385 
Customer Relationship Specialist: Alex Page 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $107.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



arlene.thomas-randol
New Stamp































March 11, 2011 

Marshfield, MO 
 
 
Service Request: 71-605899608 
Customer Relationship Specialist: Mark Smith 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering rack and intermediate shaft 
that you had repaired.  We regret that we are unable to reimburse you the amount you requested 
because the part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



March 11, 2011 

Townsend, DE 
 
Service Request: 71-606007824 
Customer Relationship Specialist: Barbara Micallef 
 
Dear 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH548754 is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on March 5, 2008 and 
ending on March 5, 2010, and begins with 63,100 miles and ends with 87,100 
odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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March 11, 2011 
 

Townsend, DE 
 
Service Request: 71-606007824 
Customer Relationship Specialist: Barbara Micallef 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



 



March 11, 2011 

Moore, OK 
 
 
Service Request: 71-606036071 
Customer Relationship Specialist: CJ Parker  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering that you had repaired.  We 
regret that we are unable to reimburse you the amount you requested because the part replaced is 
not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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March 11, 2011 
 

Glenwood, IA  
 
Service Request: 71-606445747 
Customer Relationship Specialist: Criselda Zuniga 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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March 11, 2011 
 
 

Glenwood, IA  
 
 
Service request: 71-606445747 
Vehicle Identification Number: 1G2ZF55B964
Customer Relationship Specialist: James Steveson 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the product allegation involving your 2006 
Pontiac G6.  Unfortunately, our attempts to reach you by phone on 3 attempts were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 











March 11, 2011 
 

Toms River, NJ  
 
Service Request: 71-606522055 
Executive Assistant: Jolene Blazukiewicz 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact me at the General Motors Executive 
Office at 313-667-7153 Monday through Friday between 9:30 a.m. and 6:00 p.m., Eastern Time.  
Please refer to your service request number above and I will be happy to assist you.  You will 
have the option to speak with me directly if I am available.  If you have already contacted the 
Customer Assistance Center, please disregard this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Jolene Blazukiewicz 
General Motors Executive Office
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March 11, 2011 

Deltona, FL  
 
 
Service Request: 71-606571932 
Customer Relationship Specialist: MJ Mason  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



March 11, 2011 
 

Oneill, NE 
 
 
Service Request: 71-606675516 
Customer Relationship Specialist: Jason David 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $662.78. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 11, 2011 

Riverside, CT 
 
 
Service Request: 71-603070308 
Customer Relationship Specialist: Elaine Cates 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering rack and pinion that 
you had repaired.  We regret that we are unable to reimburse you the amount you requested 
because the part replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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March 11, 2011 

Pocatello, ID 
 
 
Service Request: 71-606837183 
Customer Relationship Specialist: Janice West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
  
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



March 11, 2011 
 

Manley, NE
 
 
Service Request: 71-606839766 
Customer Relationship Specialist: Elaine Cates 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu Maxx. We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the wheel alignment that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet  
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and  
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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March 11, 2011 

Universal City, TX 
 
 
Service Request: 71-607209072 
Customer Relationship Specialist: Jane West 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $79.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

















March 11, 2011 

Copiague, NY 
 
 
Service Request: 71-607302590 
Customer Relationship Specialist: Joey Bravo 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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March 11, 2011 

High Point, NC 
 
 
Service Request: 71-607332528 
Customer Relationship Specialist: Joey Bravo 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�




March 11, 2011 

Sagle, ID
 
 
Service Request: 71-607362479 
Customer Relationship Specialist: Mark Smith 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $684.34. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



 
March 11, 2011 
 

Sagle, ID 
 
Service Request:  71-607362479 
Customer Relationship Specialist: Amanda Brushett 
 
Dear   
 
Enclosed is the GM Product Special Coverage Bulletin 07126: Loss of Power Steering 
Assist, Customer Reimbursement Claim Form.  Please complete the form in its entirety and 
return it to the address listed on the bottom of the form.  We will be happy to review your 
request for reimbursement on the loss of power steering assist that you had repaired once 
we have received this completed form. 
 
 
If you have any future questions, please feel free to contact our Chevrolet Customer 
Assistance Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and  
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of 
our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE BULLETIN 07126: LOSS OF POWER STEERING 

ASSIST, CUSTOMER REIMBURSEMENT PROCEDURE 
 
 
If you have paid to have this Special Coverage condition corrected before December 2007, you 
may be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 



 
GENERAL MOTORS 

PRODUCT SPECIAL COVERAGE BULLETIN 07126: LOSS OF POWER STEERING 
ASSIST CUSTOMER REIMBURSEMENT CLAIM FORM 

 
THIS SECTION TO BE COMPLETED BY CLAIMANT 

 
Date Claim Submitted:  ____________________ 
 
Vehicle Identification Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print):______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number (include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
 

Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261



 

















arlene.thomas-randol
New Stamp





















March 11, 2011 

Tracy, CA 
 
 
Service Request: 71-607558967 
Customer Relationship Specialist: Elaine Cates 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $840.41. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 14, 2011 

Morrisville, NC  
 
 
Service Request: 71-607570729 
Customer Relationship Specialist: Jane West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $383.23. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 14, 2011 

Seattle, WA
 
 
Service Request: 71-607785535 
Customer Relationship Specialist: Katrina Blake 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired and are happy 
to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check 
in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



















March 11, 2011 
 

Amesbury, MA 
 
 
Service Request: 71-603235081 
Customer Relationship Specialist: Anne Parks 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$809.03. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 















April 29, 2011 

Shawnee, OK 
 
 
Service Request: 71-607971259 
Customer Relationship Specialist: Katrina Blake 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired and are happy 
to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check 
in the amount of $537.52. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 14, 2011 

Thomasville, NC  
 
 
Service Request: 71-608024323 
Customer Relationship Specialist: Katrina Blake 
 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired and are happy 
to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check 
in the amount of $611.86. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





















March 14, 2011 
 

Newburgh, NY  
 
 
Service Request: 71-608088000 
Customer Relationship Specialist: Jerry Robinson 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft kit and steering rack that 
you had repaired.  We regret that we are unable to reimburse you the amount you requested 
because the part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



March 14, 2011 

Ridgefield Park, NJ 
 
 
Service Request: 71-608168472 
Customer Relationship Specialist: Katrina Blake 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired and are happy 
to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check 
in the amount of $844.29. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 27, 2008 
 

Orlando, FL  
 
 
Service request: 71-608586902 
VIN:  1G2ZF55B264
Customer Relationship Specialist: Lynn Foster 
 
Dear  
 
Thank you for your recent phone call on March 25, 2008 regarding your 2006 Pontiac G6.  We 
are sorry you are dissatisfied with your Pontiac.  Our continued success depends upon the 
satisfaction our customers receive from their vehicles.    
 
We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their 
experience with our product. 
 
This letter is to confirm your scheduled repair opportunity at Carl Black of Orlando, Llc located 
in Orlando, FL.  As per our conversation on March 25, 2008 this repair opportunity will take 
place on Wednesday April 2, 2008 at 9 a. m., Eastern Time.   
 
If you have further questions, please contact me at 866-790-5600, extension 11076, Monday 
through Friday between 8:00 a.m. and 4:00 p.m., Eastern Time.  Please refer to your service 
request number above and I will be happy to assist you. 
 
Thank you again for your correspondence.  We appreciate the opportunity to assist you in this 
matter. 
 
Sincerely, 
 
Pontiac Business Resource Center 
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March 5, 2008 

Orlando, FL 
 
Service request:  71-608586902 
VIN:  1G2ZF55B264
Customer Relationship Specialist: Lynn Foster 
 
Dear  
 
Thank you for your recent correspondence received March 3, 2008 regarding your 2006 Pontiac 
G6.  We are sorry you are dissatisfied with your Pontiac.  Our continued success depends upon 
the satisfaction our customers receive from their vehicles.    
 
We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their 
experience with our product. 
 
This letter is to confirm that as per conversation on March 5, 2008 that we have agreed to delay 
any further repair opportunities pending customer contact to our office.  The reason we are 
delaying this is that you are unable to bring the vehicle in at the present time. 
 
If you have any further questions, please contact me at 866-790-5600 extension 11076 between 
8:00 a.m. and 4:00 p.m. Eastern Time weekdays, and I will be happy to assist you. 
 
Thank you again for your correspondence.  We appreciate the opportunity to assist you in this 
matter. 
 
Sincerely, 
Pontiac Customer Assistance Center 
 
 
 







Arlene.Thomas-Randol
New Stamp















March 14, 2011 
 

South Saint Paul, MN   
 
 
Service Request: 71-608637451 
Customer Relationship Specialist: Gavin Sanders 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $706.18. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



Arlene.Thomas-Randol
New Stamp



June 24, 2008 
 
Tammy Schmitt, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-608987090 
2005 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZS52F25F
Customer Relationship Specialist: Mary Williamson 

 
 
Dear Ms. Schmitt: 
 
Enclosed please find a check in the amount of $3,500.00 made payable to Deborah J 
Contestabile and David J Gorberg & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 

















































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             08/12/06
                       PROCESSING SOURCE: CHEVROLET                   15:09:53
                                                               PAGE:         1

VIN: 1G1ZS52F2 5F          SELLG SCE: 13   MDL YR: 05   ORD NO: HWQH9C

ODATE: 01/19/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  13755
DDATE: 07/09/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  07/11/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  DJ CONTESTABILE
TRD DOE:                       2852 MT VERNON DR
SRVC IN:                       PITTSBURGH                     PA 15223
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CNE   01  13 13755  00028495553   07/12/05   2,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028495553    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 13755  00028495553   07/12/05      26.14     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028495553    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GFP   01  13 13755  00028495553   07/12/05     926.75     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028495553    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



2005 MALIBU BASE SEDAN                       CHEVROLET MOTOR DIVISION
12U  GALAXY SILVER METALLIC         /L4G     GENERAL MOTORS CORPORATION
14D  GRAY CLOTH                              100 RENAISSANCE CENTER
ORDER NO. HWQH9C/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZS52 F2 5F                      VEHICLE INVOICE 1AD60232443
***************************************************************13*13755S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZS69 MALIBU BASE SEDAN           19200.00   17568.00  INVOICE 02/21/05
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 02/21/05
L61 2.2L 4 CYL ENGINE                 0.00       0.00  EXP I/T 03/03/05
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  INT COM 03/03/05
1SB MALIBU PREFERRED EQUIP GRP 1SB  835.00     751.50  PRC EFF 02/21/05
    * CRUISE CONTROL                                   KEYS G1709 G1709
    * AM/FM STEREO W/ CD & RDS                         WFP-F QTR  OPT-1
      (REPLACES STD/OPT/PKG RADIO                      BANK: GMAC - 004
    * DRIVER SEAT MANUAL LUMBAR                        CHG-TO    13-755
    * FRONT SEATBACK MAP POCKETS
    * REMOTE KEYLESS ENTRY                             SHIP WT:  3033
    * FLOOR MATS                                       HP:       18.4
    * CARGO CONVENIENCE NETS                           GMS:     18418.45
    * PWR ADJ BRAKE & ACCEL. PEDALS                    SUPPLR:  19243.91
                                                       MRM:     20660.00
                                                       DAN:      1ZS02
                                                       MEMO      926.75

TOTAL MODEL & OPTIONS              20035.00  18319.50  ACT 231 18343.45
DESTINATION CHARGE                   625.00    625.00  H/B 261   601.05
LAM DEALER CONTRIBUTION                        200.35  ADV 261   200.35
LAM GROUP CONTRIBUTION                         100.18  EXP 65A   100.18

TOTAL                              20660.00  19245.03  PAY 310 19245.03
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        18355.98
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
KENNY ROSS CHEVROLET-BUICK NORTH, IN     VIN 1G1ZS52F25F254483
                                         $  19245.03 INV  1AD60232443
                                         DUE 03/03/05  DEALER  13-755































































































































































































































































 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Cynthia Reyes State: PA 
 

 
Customer Name:   Service Request: 71-608987090 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1ZS52F25F In Service Date: 07/09/2005 Vehicle is: New 

 
BAC Code: 118171 

Year, Make & Model: 2005 Chevrolet Malibu  
Lien holder:   GMAC     Other :  DVM requests 

involvement?: N 
Purchase Price of 
Vehicle: $ 18,418.46 Was TAC contacted for this vehicle (Y/N)? : Y 

    

VEHICLE REPAIR HISTORY 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/15/06 573507 1 21,537 C/S Brake lights inop. / Burned out bulb. – Replaced LR turn signal brake 
light bulb.  

 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/27/07 583231 1 25,872 C/S SES light on. / Scan system P0171 fuel trim lean. – Service clean 
injectors.  
 

03/05/08 133104 2 33,514 C/S Check engine light has come on twice in past 6 weeks. Stays on for 10 
minutes. Not on at this time. / Found reprogram for PCM. – 
Reprogrammed PCM per bulletin #06-06-04-033. 

 
 

 Restraints 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/20/07 599363 1 30,467 C/S Seat belt buckle left rear outside won’t latch. / LH rear seat belt will 
not latch into buckle assembly. Belt successfully latched into other 2 
buckles on rear seat therefore belt assembly ok. LH rear seat belt buckle 
failure. – recommend replace LH rear buckle. Ordered LH rear seat buckle. 
 

12/06/07 600496 1 30,890 C/S Rear seat belt buckle inop. / Sop. Rear center seat belt won’t latch, 
broken buckle. - R & R rear seat and back shelf & replace center seat belt 
retractor/buckle assembly.  

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/03/05 535687 1 1,622 C/S Steering will not turn in parking lot maneuvers cycle key and it will 
work. / Wheel torque input sensor open. – Replace steering column 
assembly.  
 



04/27/07 583231 * 25,872 C/S Clunking in suspension/steering. / Excessive play in steering gear. 
Replaced power steering gear assembly. Set toe.  
 
1 day rental 
 

11/20/07 599363 * 30,467 C/S Steering clunks when turning. Steering wheel clunks driving slow 
speeds. / Confirmed steering wheel clunk/knocking when turning at slow 
speeds. - Performed TSB #06-02-32-007B which consisted of 
lubricating gap between inner shaft and outer shaft at inside of vehicle. 
Then loosened intermediate shaft, adjusted upward and tightened shaft, 
noise no longer present during road test.  
 

03/05/08 133104 * 33,514 C/S There is a clinking noise in steering when turning left. / Clunk in 
steering, steering shaft worn. – Replaced intermediate steering shaft.   

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/20/07 599363 * 30,467 C/S Key fob inop. / Confirmed one remote inop. Attempted to reprogram 
remotes. One remote successfully reprogrammed but 2nd remote has 
broken solder joint for battery contacts inside fob. – Recommend replace 
one broken remote fob. Replace with new remote, programmed both fobs.  
 

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/07/07 600610 1 30,962 C/S Right rear door will not stay latched. / R/rear door latch/lock assembly 
binding and won’t latch. – R & R rear door panel and replace latch.  

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/16/06 559819 N/A 9,498 Installed mud guards. (F & R).  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 3 
Time period: 12/12  
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs  
Safety-related time period  

 

 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 1 
Total days out of service during customer’s ownership:   8 
 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
No response from DVM Ted Wong from CRS acknowledgment voice mail left on 3/12/08.  
 
 



 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
4/21/08  Svc manager sts that RO 133104 on 3/5/8 was the last time vehicle was in for repair and he believes it is now 
repaired. 

 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  

 
RECOMMENDATION  

 
CRS recommends 
 
Cash settlement between 
 
10%  $1,841 plus attorney fees $1,750 = $3,591   and     15%  $2,762 plus attorney fees $1,750 = $4,512 
And a 60/60 CCL for steering 
 
MSRP:  $18,418 
10%  $1,841    15%  $2,762    20%  $3,683  
Attorney fees:  $1,750 
 
 

RATIONALE 
 
Demand is for defective steering.  Vehicle was in for 4 repairs on the steering,  
the first one at 1,622 miles, the steering column was replaced.   
2nd at 25,872 miles power steering gear assembly was replaced 
3rd at 30,467 lubricated inner and outer shaft, loosened intermediate shaft, adjusted upward and tightened shaft 
4th at 33,514 repair was taken to a different dealership where the intermediate shaft was replaced 
Service manager at different dealership states vehicle is now repaired. 
Due to the fact that the first occurrence was at 1,622 miles, CRS recommends cash settlement with a 60/60 component 
letter for steering. 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 



TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 









 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Cynthia Reyes State: PA 
 

 
Customer Name:   Service Request: 71-608987090 GM Legal File No.:   
 
Vehicle ID No.:  1G1ZS52F25F In Service Date: 07/09/2005 Vehicle is: New 

 
BAC Code: 118171 

Year, Make & Model: 2005 Chevrolet Malibu  
Lien holder:   GMAC     Other :  DVM requests 

involvement?: N 
Purchase Price of 
Vehicle: $ 18,418.46 Was TAC contacted for this vehicle (Y/N)? : Y 

    

VEHICLE REPAIR HISTORY 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/15/06 573507 1 21,537 C/S Brake lights inop. / Burned out bulb. – Replaced LR turn signal brake 
light bulb.  

 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/27/07 583231 1 25,872 C/S SES light on. / Scan system P0171 fuel trim lean. – Service clean 
injectors.  
 

03/05/08 133104 2 33,514 C/S Check engine light has come on twice in past 6 weeks. Stays on for 10 
minutes. Not on at this time. / Found reprogram for PCM. – 
Reprogrammed PCM per bulletin #06-06-04-033. 

 
 

 Restraints 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/20/07 599363 1 30,467 C/S Seat belt buckle left rear outside won’t latch. / LH rear seat belt will 
not latch into buckle assembly. Belt successfully latched into other 2 
buckles on rear seat therefore belt assembly ok. LH rear seat belt buckle 
failure. – recommend replace LH rear buckle. Ordered LH rear seat buckle. 
 

12/06/07 600496 1 30,890 C/S Rear seat belt buckle inop. / Sop. Rear center seat belt won’t latch, 
broken buckle. - R & R rear seat and back shelf & replace center seat belt 
retractor/buckle assembly.  

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/03/05 535687 1 1,622 C/S Steering will not turn in parking lot maneuvers cycle key and it will 
work. / Wheel torque input sensor open. – Replace steering column 
assembly.  
 



04/27/07 583231 * 25,872 C/S Clunking in suspension/steering. / Excessive play in steering gear. 
Replaced power steering gear assembly. Set toe.  
 
1 day rental 
 

11/20/07 599363 * 30,467 C/S Steering clunks when turning. Steering wheel clunks driving slow 
speeds. / Confirmed steering wheel clunk/knocking when turning at slow 
speeds. - Performed TSB #06-02-32-007B which consisted of 
lubricating gap between inner shaft and outer shaft at inside of vehicle. 
Then loosened intermediate shaft, adjusted upward and tightened shaft, 
noise no longer present during road test.  
 

03/05/08 133104 * 33,514 C/S There is a clinking noise in steering when turning left. / Clunk in 
steering, steering shaft worn. – Replaced intermediate steering shaft.   

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/20/07 599363 * 30,467 C/S Key fob inop. / Confirmed one remote inop. Attempted to reprogram 
remotes. One remote successfully reprogrammed but 2nd remote has 
broken solder joint for battery contacts inside fob. – Recommend replace 
one broken remote fob. Replace with new remote, programmed both fobs.  
 

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/07/07 600610 1 30,962 C/S Right rear door will not stay latched. / R/rear door latch/lock assembly 
binding and won’t latch. – R & R rear door panel and replace latch.  

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/16/06 559819 N/A 9,498 Installed mud guards. (F & R).  
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 3 
Time period: 12/12  
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs  
Safety-related time period  

 

 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
No response from DVM Ted Wong from CRS acknowledgment voice mail left on 3/12/08.  
 
 



 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 

 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  

 
RECOMMENDATION  

 
 
 
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 







 

 

       VIA FAX ONLY 
May 22, 2008 
 
Tammy Schmitt, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
RE:   
 Service Request: 71-608987090 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZS52F25F
 Customer Relationship Specialist: Mary Williamson 
 
Dear Ms. Schmitt: 
 
We regret that your client(s) is dissatisfied with her 2005 Chevrolet Malibu and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 3,500.00. 
 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   



Page 2 
 

 

 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



VIA FAX ONLY

May 22,2008

Tammy Schmitt, Esq.
David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, P A 19 107 -31 20

RE: 
Service Request: 7 1 -608987090

2005 Chevrolet Malibu
Vehicl e ldentifi cation Number : I G 1 ZS 52F 25F

Customer Relationship Specialist: Mary Williamson

Dear Ms. Schmitt:

we regret that your client(s) is dissatisfied with her 2005 Chevrolet Malibu and that several attempts by the dealer to

resolve the concerns have not met your client(s) expectations. General Motors takes great pride in the service we provide

to our customers, and we apologize for any inconvenience and frustration experienced by your client(s)'

After careful review of this case, chevrolet Division of General Motors would like to make the following voluntary

settlement offer fbr all defendants. This offer is being made in an effort to reach an early resolution that will be equitable

to your client(s) and reinforce General Motors' "otn,nitr"nt to its customers. General Motors requests you make this

offer available to your client(s) at the earliest possible opportunity

A cash sett lement of $ 3,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney's fees, known or unknown, that are

associated with the above-referenced vehicle and is contingent upon receipt ofa copy ofthe current registration (valid for

at least 30 days beyond the date this letter is signed by your client) to show proof of ownership'

Your cl ient(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the attached release

and return them to us at the fax number shown on the fax cover sheet. This offer is good for l0 calendar days from the

date of this letter. lf your client(s) do not agree with the terms of this offer, we ask that you contact us immediately to

further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 containing your Federal

Tax ID. Failure to return the W-9 will result in a delay of processing this offer. To assist in ensuring the security of

this information, the W-9 form needs to be faxed back to GM separately from all other settlement documents.

The W-9 form can be downloaded from the IRS website at www.irs.gov. ln addition, the IRS website will provide

instructions for completing the W-9.

please refer to the service request number above when contacting our Business Resource center at 1-800-23 1- I 841

Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

S incerely.

General Motors CorPoration

cc: FILE
I

LG()044
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Attach.



Client's Signature
nt 's Signature

Date



RELEASE OF CLAIM

I, , hereinafter referred to as "Releasor(s)"), on behalf of myself/ourselves and my/our assigns,

heirs and executors, in consideration of: $ 3,500.00 paid by General Motors Corporation, hereby release(s) and

discharge(s) General Motors Corporation, its subsidiaries, its authorized independent dealers, any designers and suppliers

of vehiJles,-parts and components that are distributed by General Motors Corporation, and their respective agents and

employees from any and ail claims, causes of action, demands, damages, and claims for attorney's fees and costs which

directiy or indirectiy arise from, are related to, or are in any way associated with the purchase, repair, maintenance,

operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Number

1GIZS52F25 3 (.,Subject vehicle';), including but not limited to any claims based on any alleged defects in the

subject vehicle. This Releasi of Claim shall not be construed to release any of the above named persons or entities from

uny tiuUltity regarding claims of personal injury or products liability arising out of the use or operation of the Subject

vehicte after the date'of execution of this release. Notwithstanding the above, General Motors Corporation agrees to

honor the remaining term of the manufacturer's express limited warranty and any applicable GM Protection Plans which

accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated any court, arbitration or other proceeding

againsi General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

As consideration for the payment described above to be tendered in the form of one check in the amount of $ 3,500'00,

made payable to Deborah J Contestabile and David J Gorberg & Associates.

Tlre subject vehicle,s mileage 
'rs 

35,L1(t,S on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and acknowled.ge(s) that this

Release eonstitutes the entire agreement between Releasor(s) and General Motors Corporation, and Releasor(s) is/are not

relying bn any representations, promises or inducements other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE' YOU ARE

SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO ITS TERMS'

I/We agree to the terms of this Release of All Claims

Claimant's Signature

Address

City, State, Zip Code

STATE OF

COLINTY OF

Sworn to (or affirmed) a
Contestabile.

nd subscribed before me this dffio^, o, /rt/4 ,20 t ,bv Deborah J

1 /

ED: J-fiag

Addr

City, State, Zip Code

of Notary Public

ruty Conlr*ss*m FrlSliffi De' 1 6, 201 0

ilEmUet, F*n"sytvania Associ&Uon of Nolsrlse

of Notary Public



/
Personally Known OR Produced identifi cation

Type of identification

My commission expires:

C C ;

LGO029
v6302006



RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and 
my/our assigns, heirs and executors, in consideration of:  $ 3,500.00  paid by General Motors 
Corporation, hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its 
authorized independent dealers, any designers and suppliers of vehicles, parts and components that are 
distributed by General Motors Corporation, and their respective agents and employees from any and all 
claims, causes of action, demands, damages, and claims for attorney’s fees and costs which directly or 
indirectly arise from, are related to, or are in any way associated with the purchase, repair, maintenance, 
operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZS52F25F  (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice. 
 
As consideration for the payment described above to be tendered in the form of one check in the amount 
of $ 3,500.00, made payable to Deborah J Contestabile and David J Gorberg & Associates.  
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________    _________________________________ 
  Claimant’s Signature                Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ______________________________ 



 
COUNTY OF ____________________________ 
 
 
 Sworn to (or affirmed) and subscribed before me this _______ day of ______________, 
20_____, by . 

 
 

_______________________________________________________ 
Signature of Notary Public 

 
_______________________________________________________ 

Print, type or stamp Commissioned Name of Notary Public 
 

                                          Personally Known ________  OR Produced identification ________ 
 

Type of identification______________________________________ 
 

My commission expires: ___________________________________ 
 
CC:  File 
 
 
 
LG0029 
V6302006
 




