


















 

 

       VIA FAX ONLY 
December 23, 2008 
 
A.Clifton Hodges, Esq. 
Hodges & Associates 
4 E Holly St Ste 202 
Pasadena, CA 91103 
 
RE:  
 Service Request: 71-646860893 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT57N57F
 Customer Relationship Specialist: Cynthia Suniga 
 
Dear Mr. Hodges: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2007 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership
 

. 

General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership. The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle. Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreeable date and time.  If for some reason 
the selling dealership is unacceptable to your client, please let me know immediately. Once the 
inspection has been completed satisfactorily and the necessary documents have been returned, the 
following repurchase offer will be processed: 
 
Down Payment      $  1
Registration Fees     $     208.00 

,000.00   

Subtotal:       $  8,235.02 
13 Payments @ $501.93    $  7,027.02 

 
 
Less Rebates/Incentives                                                 -  $  1,000.00 
Less Usage/Depreciation                                                - $   1,128.81 

Subtotal                                                                             $   2,728.81 
Less Gap Insurance                                                         - $     600.00 
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* Minus Payoff to lien holder (good through 12-01-08) $  23,245.88 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 

 
Repurchase Offer                                                       $ 31502.09 

Attorney’s Fees                                                                 $   2,750.00      
   
Total due to attorney and client:                                       $   8,256.21 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
 



























































































































 

 

       VIA FAX ONLY 
November 24, 2008 
 
A.Clifton Hodges, Esq. 
Hodges & Associates 
4 E Holly St Ste 202 
Pasadena, CA 91103 
 
RE:  
 Service Request: 71-646860893 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT57N57F
 Customer Relationship Specialist: Cynthia Suniga 
 
Dear Mr. Hodges: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2007 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership
 

. 

General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership. The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle. Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreeable date and time.  If for some reason 
the selling dealership is unacceptable to your client, please let me know immediately. Once the 
inspection has been completed satisfactorily and the necessary documents have been returned, the 
following repurchase offer will be processed: 
 
Down Payment      $  1,000.00   

Subtotal:       $  7,525.09 
13 Payments @ $501.93    $  6,525.09 

 
 
Less Rebates/Incentives                                                 -  $  1,000.00 
Less Usage/Depreciation                                                - $  3,258.89 

Subtotal                                                                             $  4,858.89 
Less Gap Insurance                                                         - $    600.00 

 
* Minus Payoff to lien holder (good through 12-01-08) $  23,560.44 
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* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Repurchase Offer                                                       $ 
 

28,476.64 

Attorney’s Fees                                                                 $   2,250.00      
   
Total due to attorney and client:                                       $   4,916.20 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
 



 

 

       VIA FAX ONLY 
December 23, 2008 
 
A.Clifton Hodges, Esq. 
Hodges & Associates 
4 E Holly St Ste 202 
Pasadena, CA 91103 
 
RE:  
 Service Request: 71-646860893 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT57N57F
 Customer Relationship Specialist: Cynthia Suniga 
 
Dear Mr. Hodges: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2007 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership
 

. 

General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership. The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle. Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreeable date and time.  If for some reason 
the selling dealership is unacceptable to your client, please let me know immediately. Once the 
inspection has been completed satisfactorily and the necessary documents have been returned, the 
following repurchase offer will be processed: 
 
Down Payment      $  1
Registration Fees     $     208.00 

,000.00   

Subtotal:       $  8,235.02 
13 Payments @ $501.93    $  7,027.02 

 
 
Less Rebates/Incentives                                                 -  $  1,000.00 
Less Usage/Depreciation                                                - $   1,128.81 

Subtotal                                                                             $   2,728.81 
Less Gap Insurance                                                         - $     600.00 
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* Minus Payoff to lien holder (good through 12-01-08) $  23,245.88 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 

 
Repurchase Offer                                                       $ 31502.09 

Attorney’s Fees                                                                 $   2,750.00      
   
Total due to attorney and client:                                       $   8,256.21 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
 









































Initials: _____ 
Page 1 of 3 

RELEASE OF CLAIM 
 
 
1. I,  (hereinafter referred to as "Releasor(s)"), as buyers(s) of a certain 2007 Chevrolet 
Malibu, bearing Vehicle Identification Number 1G1ZT57N57F (hereinafter referred to as 
"Vehicle") and in consideration of payment by General Motors Corporation (hereinafter referred to as 
"GMC") of $ 31,502.09, said payment to be made as outlined below, does for him and each and all of his 
representatives, heirs, successors and assigns, hereby releases and discharges GMC, its subsidiaries, 
divisions, officers, representatives, employees, stockholders, authorized dealers, successors and assigns 
and all other persons, firms or corporations, who are or might be claimed to be liable, of and from any 
and every claim, demand or right, including but not limited to those for diminution in value, repair costs, 
or any other economic or non-economic injuries, losses, breach of warranty damages and/or punitive 
damages, cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or 
sale of, or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid 
Vehicle, including but not limited to those alleged in or that may be inferred from allegations set forth in 
any pleading or any claims made by the Releasor(s). 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $ 23,245.88, made payable to GMAC; the second in the amount of 
$ 8,562.21, made payable to Hodges & Associates &  . 
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to 
correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before GMC tenders payment of the 
consideration described above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to GMC upon receipt of $ 31,502.09, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said 
consideration to Releasor(s) of $ 31,502.09, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2007 Chevrolet Malibu as determined by the Edmunds book, at the time this Release is executed by 
Releasor(s). 
 
  (iv) That the Vehicle shall not exceed     {enter current odometer here} 
plus 1,000 miles on the odometer at time of exchange.  In the event the Vehicle does exceed the above 
stated mileage, the payment of the consideration above shall be modified as follows: a reduction of 
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payment of 44.5 cents per mile in excess of the agreed upon mileage.  This shall not apply if a delay in 
the transaction is caused by GMC or its authorized dealer. 
 
 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s); 
 
 (d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary 
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to 
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter 
indicated above; 
 
 (e) That Releasor(s) and his attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that he entitled to give a full and complete release of 
the claims which are the subject hereof; 
 
 (g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) do hereby for himself, his heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and GMC. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 
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______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
    
 
STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by .   
 
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
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RELEASE OF CLAIM 
 
 
1. I,  (hereinafter referred to as "Releasor(s)"), as buyers(s) of a certain 2007 Chevrolet 
Malibu, bearing Vehicle Identification Number 1G1ZT57N57F (hereinafter referred to as 
"Vehicle") and in consideration of payment by General Motors Corporation (hereinafter referred to as 
"GMC") of $ 31,502.09, said payment to be made as outlined below, does for him and each and all of his 
representatives, heirs, successors and assigns, hereby releases and discharges GMC, its subsidiaries, 
divisions, officers, representatives, employees, stockholders, authorized dealers, successors and assigns 
and all other persons, firms or corporations, who are or might be claimed to be liable, of and from any 
and every claim, demand or right, including but not limited to those for diminution in value, repair costs, 
or any other economic or non-economic injuries, losses, breach of warranty damages and/or punitive 
damages, cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or 
sale of, or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid 
Vehicle, including but not limited to those alleged in or that may be inferred from allegations set forth in 
any pleading or any claims made by the Releasor(s). 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $ 23,245.88, made payable to GMAC; the second in the amount of 
$ 8,562.21, made payable to Hodges & Associates &  . 
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to 
correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before GMC tenders payment of the 
consideration described above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to GMC upon receipt of $ 31,502.09, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said 
consideration to Releasor(s) of $ 31,502.09, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2007 Chevrolet Malibu as determined by the Edmunds book, at the time this Release is executed by 
Releasor(s). 
 
  (iv) That the Vehicle shall not exceed     {enter current odometer here} 
plus 1,000 miles on the odometer at time of exchange.  In the event the Vehicle does exceed the above 
stated mileage, the payment of the consideration above shall be modified as follows: a reduction of 
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payment of 44.5 cents per mile in excess of the agreed upon mileage.  This shall not apply if a delay in 
the transaction is caused by GMC or its authorized dealer. 
 
 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s); 
 
 (d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary 
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to 
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter 
indicated above; 
 
 (e) That Releasor(s) and his attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that he entitled to give a full and complete release of 
the claims which are the subject hereof; 
 
 (g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) do hereby for himself, his heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and GMC. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 
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______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
    
 
STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by .   
 
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
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RELEASE OF CLAIM 
 
 
1. I,  (hereinafter referred to as "Releasor(s)"), as buyers(s) of a certain 2007 Chevrolet 
Malibu, bearing Vehicle Identification Number 1G1ZT57N57F (hereinafter referred to as 
"Vehicle") and in consideration of payment by General Motors Corporation (hereinafter referred to as 
"GMC") of $ 31,592.00, said payment to be made as outlined below, does for him and each and all of his 
representatives, heirs, successors and assigns, hereby releases and discharges GMC, its subsidiaries, 
divisions, officers, representatives, employees, stockholders, authorized dealers, successors and assigns 
and all other persons, firms or corporations, who are or might be claimed to be liable, of and from any 
and every claim, demand or right, including but not limited to those for diminution in value, repair costs, 
or any other economic or non-economic injuries, losses, breach of warranty damages and/or punitive 
damages, cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or 
sale of, or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid 
Vehicle, including but not limited to those alleged in or that may be inferred from allegations set forth in 
any pleading or any claims made by the Releasor(s). 
 
{Delete and use below as appropriate} 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $ 23,339.57, made payable to GMAC; the second in the amount of 
$ 8,255.65, made payable to and Hodges & Associates. 
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to 
correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before GMC tenders payment of the 
consideration described above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to GMC upon receipt of $ {31,592.00, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said 
consideration to Releasor(s) of $ {31,592.00, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2007 Chevrolet Malibu as determined by the Edmunds book, at the time this Release is executed by 
Releasor(s). 
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  (iv) That the Vehicle shall not exceed     {enter current odometer here} 
plus 1,000 miles on the odometer at time of exchange.  In the event the Vehicle does exceed the above 
stated mileage, the payment of the consideration above shall be modified as follows: a reduction of 
payment of 44.5 cents per mile in excess of the agreed upon mileage.  This shall not apply if a delay in 
the transaction is caused by GMC or its authorized dealer. 
 
 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s); 
 
 (d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary 
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to 
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter 
indicated above; 
 
 (e) That Releasor(s) and his attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that he is entitled to give a full and complete release 
of the claims which are the subject hereof; 
 
 (g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) do hereby for himself, his heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and GMC. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
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______________________________________       ______________________________________ 
             Address                 Address 
 
______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
    
 
STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by  
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
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RELEASE OF CLAIM 
 
 
1. I,  (hereinafter referred to as "Releasor(s)"), as buyers(s) of a certain 2007 Chevrolet 
Malibu, bearing Vehicle Identification Number 1G1ZT57N57F (hereinafter referred to as 
"Vehicle") and in consideration of payment by General Motors Corporation (hereinafter referred to as 
"GMC") of $ 28,476.64, said payment to be made as outlined below, does for him and each and all of his 
representatives, heirs, successors and assigns, hereby releases and discharges GMC, its subsidiaries, 
divisions, officers, representatives, employees, stockholders, authorized dealers, successors and assigns 
and all other persons, firms or corporations, who are or might be claimed to be liable, of and from any 
and every claim, demand or right, including but not limited to those for diminution in value, repair costs, 
or any other economic or non-economic injuries, losses, breach of warranty damages and/or punitive 
damages, cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or 
sale of, or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid 
Vehicle, including but not limited to those alleged in or that may be inferred from allegations set forth in 
any pleading or any claims made by the Releasor(s). 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $ 23,560.44, made payable to GMAC; the second in the amount of 
$ 4,916.20, made payable to Hodges & Associates &  . 
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to 
correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before GMC tenders payment of the 
consideration described above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to GMC upon receipt of $ 28,476.64, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said 
consideration to Releasor(s) of $ 28,476.64, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2007 Chevrolet Malibu as determined by the Edmunds book, at the time this Release is executed by 
Releasor(s). 
 
  (iv) That the Vehicle shall not exceed     {enter current odometer here} 
plus 1,000 miles on the odometer at time of exchange.  In the event the Vehicle does exceed the above 
stated mileage, the payment of the consideration above shall be modified as follows: a reduction of 
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payment of 44.5 cents per mile in excess of the agreed upon mileage.  This shall not apply if a delay in 
the transaction is caused by GMC or its authorized dealer. 
 
 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s); 
 
 (d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary 
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to 
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter 
indicated above; 
 
 (e) That Releasor(s) and his attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that he entitled to give a full and complete release of 
the claims which are the subject hereof; 
 
 (g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) do hereby for himself, his heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and GMC. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 



Initials: _____ 
Page 3 of 3 

 
______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
    
 
STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by .   
 
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
 























































Case Number: 156153

Originator Name: John Ferguson 866-790-5700 John_Ferguson@gmexpert.com
Created Date: 02/22/2009
Vehicle Info

*VIN: 1G1ZT57N57F MSRP: 22979.0 *TAC #: 10397268
Year: 2007 Make: Chevrolet Model: Malibu
Vehicle Comments & TAC Explanation:

remove spoiler

* Repurchase Mileage: 35049Original Purchase Date: 09/17/2007
* Original Purchase Condition: NewVehicle Owner(s)

Entity Type Person 
* Names(s) on Title: * Title State: CA
* Primary Owner:
* Address
* City Altadena * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase Recurring steering issues, inop

UCC Codes (M0105) Steering  - General - Inoperative

Repurchasing Dealer: -
* Dealer #: 114560 Dealer Name: TEAM CHEVROLET-HUMMER
Region: 10 District: 1312
* Phone: (626) 449-3333 Fax: (626) 792-3632
* Contact Name: Chris Williams * Contact Title: Svc Mgr E-Mail:

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #: 7646860893 Tax Id: 951777103 Tax Id Type: Fed ID
Firm Name: Hodges & Associates Contact: A Clifton Hodges 1099: Y
Address: 4 East Holly Street
City: Pasadena State: CA Zip Code: 91103
Phone: (626) 564-9797 Fax: (626) 564-9111 E-mail:

Local Counsel
Firm Name: Contact Person:
Address:
City: State: Zip Code:
Phone: Fax: E-mail:

February 24, 2009 Page 1 of 2



Case Number: 156153

Originator Name: John Ferguson 866-790-5700 John_Ferguson@gmexpert.com
Created Date: 02/22/2009
Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company: GMAC Account #:
Payoff Amount: 22687.25 Per Diem: 6.1 Payoff Date: 2009-03-13
Contact or Attention: Payoff Dept. Address 600 N Marienfield, Suite 2..
City Midland State TX ZIP Code: 79701
Day Phone: (800) 216-4622 Fax: E-mail:

Transaction Details
Siebel Request #: 7646860893 * Disposition: Auction Trans. State: CA
* Trans. Type: Straight Trans. Source: Early Res - NISM - Vol Mediated 
Compliance Type: Compliance Date:
* Closing Date: 2009-03-03 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:

Disposition:
* Processing Instructions: straight repurchase

Disbursement(s)
Payment Type Payee Payee Line 2 Amount 
Joint Customer/Attorney Repurchase
Lien Payoff

Jose Matias
GMAC

Hodges & Associates 9281.6
22687.25

February 24, 2009 Page 2 of 2















 

 

       VIA FAX ONLY 
November 24, 2008 
 
A.Clifton Hodges, Esq. 
Hodges & Associates 
4 E Holly St Ste 202 
Pasadena, CA 91103 
 
RE:  
 Service Request: 71-646860893 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT57N57F
 Customer Relationship Specialist: Cynthia Suniga 
 
Dear Mr. Hodges: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2007 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership
 

. 

General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership. The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle. Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreeable date and time.  If for some reason 
the selling dealership is unacceptable to your client, please let me know immediately. Once the 
inspection has been completed satisfactorily and the necessary documents have been returned, the 
following repurchase offer will be processed: 
 
Down Payment      $  1,000.00   

Subtotal:       $  7,525.09 
13 Payments @ $501.93    $  6,525.09 

 
 
Less Rebates/Incentives                                                 -  $  1,000.00 
Less Usage/Depreciation                                                - $  3,258.89 

Subtotal                                                                             $  4,858.89 
Less Gap Insurance                                                         - $    600.00 

 
* Minus Payoff to lien holder (good through 12-01-08) $  23,560.44 
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* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Repurchase Offer                                                       $ 
 

28,476.64 

Attorney’s Fees                                                                 $   2,250.00      
   
Total due to attorney and client:                                       $   4,916.20 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
 



Lien Holder Information Request Form    
 

 

Customer Name:         SSN: _______________ 
 
VIN:  _1G12T57N57F __YR/MAKE_2007 Chevrolet Malibu__
      

Lending Institution Information:  
 Account #: _ ___________________________________ 
 Institution Name: GMAC_________________________________ 
 Institution Address: _________________________________ 
 City: _________________ State: _______Zip Code: _______ 
 Contact Person: ____________________________________ 
 Telephone #: __ ______ 
 

Payoff:   $____23,560.44_________________ 
 Good Until: _12-01-08____    NEXT DATE DUE ______________ 
 Per Diem:  $_6.32______ (OR)  % ______________ 
(59 Payments of 72 left ) 
LATE CHARGES PAID: $_______  LATE CHARGES DUE: $____________ 
 
No. Payments Made: _13___   at  $_501.93_______/month  
Total Amount of Payments Made :  $___6,525.09__________ 
Total Interest Paid to Date:  $____________ as of ____________ 
2000 $_______  2002 $_______ 2004 $_______ 2006 $_______ 
2001 $_______  2003 $_______ 2005 $_______ 2007 $_______ 
 

Revised Payoff: $______________________________ 
 Good Until: __________    NEXT DATE DUE ______________ 
 Per Diem:  $_________ (OR)  % ______________ 
 
LATE CHARGES PAID: $__________  LATE CHARGES DUE: $____________ 
 
No. Payments Made: ________   at  $___________/month  
Total Amount of Payments Made :  $_______________________ 
Total Interest Paid to Date:  $____________ as of ____________ 
2000 $_______  2002 $_______ 2004 $_______ 2006 $_______ 
2001 $_______  2003 $_______ 2005 $_______ 2007 $_______ 
 
 
         REV  June 20, 2005 



 

 

       VIA FAX ONLY 
 January 5, 2009 
 
A.Clifton Hodges, Esq. 
Hodges & Associates 
4 E Holly St Ste 202 
Pasadena, CA 91103 
 
RE:  
 Service Request: 71-646860893 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT57N57F  
 Customer Relationship Specialist: Cynthia Suniga 
 
Dear Mr. Hodges: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2007 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership
 

. 

General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership. The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle. Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreeable date and time.  If for some reason 
the selling dealership is unacceptable to your client, please let me know immediately. Once the 
inspection has been completed satisfactorily and the necessary documents have been returned, the 
following repurchase offer will be processed: 
 
 
 
 
Down-Payment            $  1,000.00 
Payments 14 @ $501.93                                                    $  7,027.02 

Subtotal:       $  8,235.02 
Registration Fees     $     208.00 

 
Less Rebates/Incentives                                                  - $ 1,000.00 
Less Gap Insurance                                                         - $    600.00 
Less Usage/Depreciation                                                 - $ 1,132.37 
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* Minus Payoff to lien holder (good through 1-15-08 )     $ 23,339.57 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Repurchase Total  $ 
 

 31,592.22 

Attorney’s Fees                                                                       $    2,750.00    
Total due to attorney and client:                                             $    8,255.65 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date 
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RELEASE OF CLAIM 
 
 
1. I,  (hereinafter referred to as "Releasor(s)"), as buyers(s) of a certain 2007 Chevrolet 
Malibu, bearing Vehicle Identification Number 1G1ZT57N57F (hereinafter referred to as 
"Vehicle") and in consideration of payment by General Motors Corporation (hereinafter referred to as 
"GMC") of $ 28,476.64, said payment to be made as outlined below, does for him and each and all of his 
representatives, heirs, successors and assigns, hereby releases and discharges GMC, its subsidiaries, 
divisions, officers, representatives, employees, stockholders, authorized dealers, successors and assigns 
and all other persons, firms or corporations, who are or might be claimed to be liable, of and from any 
and every claim, demand or right, including but not limited to those for diminution in value, repair costs, 
or any other economic or non-economic injuries, losses, breach of warranty damages and/or punitive 
damages, cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or 
sale of, or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid 
Vehicle, including but not limited to those alleged in or that may be inferred from allegations set forth in 
any pleading or any claims made by the Releasor(s). 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $ 23,560.44, made payable to GMAC; the second in the amount of 
$ 4,916.20, made payable to Hodges & Associates &  Jose Matias.. 
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to 
correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before GMC tenders payment of the 
consideration described above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to GMC upon receipt of $ 28,476.64, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said 
consideration to Releasor(s) of $ 28,476.64, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2007 Chevrolet Malibu as determined by the Edmunds book, at the time this Release is executed by 
Releasor(s). 
 
  (iv) That the Vehicle shall not exceed     {enter current odometer here} 
plus 1,000 miles on the odometer at time of exchange.  In the event the Vehicle does exceed the above 
stated mileage, the payment of the consideration above shall be modified as follows: a reduction of 



Initials: _____ 
Page 2 of 3 

payment of 44.5 cents per mile in excess of the agreed upon mileage.  This shall not apply if a delay in 
the transaction is caused by GMC or its authorized dealer. 
 
 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s); 
 
 (d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary 
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to 
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter 
indicated above; 
 
 (e) That Releasor(s) and his attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that he entitled to give a full and complete release of 
the claims which are the subject hereof; 
 
 (g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) do hereby for himself, his heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and GMC. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 
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______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
    
 
STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by .   
 
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: LINDA CHEATHAM  State: CA 
 

 
Customer Name:   Service Request: 71-646860893 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1ZT57N57F In Service Date: 9/17/2007 Vehicle is: NEW BAC Code: 223599 
Year, Make & Model: 2007 CHEVROLET MALIBU Vehicle Purchased Used on: N/A  
Lien holder:   GMAC     Other :  DVM requests 

involvement?: 
NO  

Purchase Price of 
Vehicle: $22,979.00 Was TAC contacted for this vehicle (Y/N)? : CASE #10397268 

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/14/07 67807 * 4,616 C/S VEH IDLES ROUGH/CHECKED FOR DTC’S, NONE FOUND. ENGINE 
OPERATING AS DESIGNED. NO FAULTS FOUND 

     
3/3/08 287752 3 12,245 C/S ENGINE COOLANT IS BOILING OVER/COOLANT LEAKING AND 

TEMP GAUGE UP TO ¾ OF THE WAY/FOUND THERMOSTAT STICKING 
AND SURGE TANK LEAKING AT SENSOR SEAL-REPLACED BOTH TO 
CORRECT COOLANT LEAK 

     
8/23/08 295309 4 29,072 C/S THE VEH HAS BEEN LOOSING COOLANT. CUST CAN SMELL AND 

SEE COOLANT LEAKING AT THE INTAKE MANIFOLD/PRESSURE 
TESTED, COOLING SYSTEM LEAKING AT CROSSOVER PIPE GASKETS-
REPLACED CROSSOVER PIPE GASKETS TO CORRECT COOLANT LEAK 

     
9/8/08 296089 * 29,723 C/S THAT THE COOLANT IS LOW AND HAS NOTICED THAT THE TEMP 

GAUGE IS READING RIGHT BELOW THE RED. CUST WAS HERE LAST 
VISIT FOR COOLING SYSTEM REPAIRS/PRESSURE TEST COOLING 
SYSTEM, NO LEAKS FOUND AT THIS TIME. CHECKED FANS W/TECH 2, 
OPERATING AS DESIGNED. ROAD TESTED FOR OVERHEATING, 
UNABLE TO DUPLICATE COMPLAINT 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/7/08 289325 * 13,263 C/S TICK OR TAP NOISE FROM STEERING COLUMN OR STEERING 
WHEEL AREA AT TIMES/INTERMEDIATE SHAFT NOISY AT TIMES-
REPAIRED PER DOC #2084819. LUBRICATED SHAFT 

     
7/18/08 80210 3 25,874 C/S WHEN MAKING A RIGHT TURN IT’S HARD/FOUND POWER 

STEERING CONTROL MODULE FAULTY-REPLACED PSCM 
 
C/S REAR BEARING MAKING A WHINING NOISE/FOUND CLUNKING 
NOISE FROM FRONT SUSPENSION-REPLACED RACK AND PINION. 
TEST DROVE, NO MORE PROBLEM AT THIS TIME. SET TOE TO GM 
SPECS 

     
7/25/08 80469 1 26,202 C/S WHEN MAKING A TURN MAKES A CRACKING NOISE AND ALSO 

VIBRATION. CHECKED ALIGNMENT AND MADE ADJUSTMENT. TEST 
DROVE AND NO MORE NOISE 

     
8/23/08 295309 * 29,072 C/S THAT WHEN GOING OVER BUMPS THERE IS A CLUNKING NOISE 



IN THE STEERING/INTERMITTENT SHAFT CLUNK-LUBRICATED 
INTERMEDIATE SHAFT PER TSB 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/8/08 296089 * 29,723 C/S THAT THERE IS A BUZZING TYPE NOISE FROM THE 
TRANSMISSION WHEN DRIVING UP HILLS. HAS ONLY HAPPENED 3 
TIMES ON THE FREEWAY EACH TIME. NO DTC’S STORED OR 
CURRENT. CAR WAS DRIVEN FOR 6 MILES ON UP HILL. CUST 
CONCERN COULD NOT BE DUPLICATED AT THIS TIME. CAR 
WORKING UNDER FACTORY SPECS 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/26/07 65040 1 865 C/S ALL 4 DOOR BODY SIDE WEATHER STRIPS ARE STAINED-
REPLACED ALL 4 WEATHER STRIPS 

     
11/14/07 67807 2 4,616 C/S VEH HAS WINDNOISE FROM RIGHT REAR DOOR/INSPECTED DOOR 

AND WINDOW SEALS AND DOOR ALIGNMENT. FOUND NO DEFECTS 
BUT WIND NOISE IS PRESENT-READJUSTED RIGHT REAR QUARTER 
OF DOOR FRAME FOR TIGHTER SEAL IN AREA OF WIND NOISE. OK 
NOW 
 
C/S PASSENGER SIDE SUNVISOR MIRROR COVER DOES NOT STAY 
OPEN/FOUND VANITY MIRROR BROKEN AT HINGE-SOP MIRROR 

     
11/26/07 68401 2 5,672 CUSTOMER RETURNING FOR SPECIAL ORDER PART PASSENGER SIDE 

MIRROR COVER LOOSE/FOUND VANITY MIRROR BROKEN AT HINGE-
REPLACED RIGHT VANITY MIRROR AND THEN FOUND BROKEN 
PARTS INSIDE RATTLING LIKE DRIVER SIDE-REPLACED SUN VISOR 
 
C/S DRIVER SIDE SUNVISOR MAKING NOISE WHILE DRIVING/FOUND 
BROKEN PARTS INSIDE SUNVISOR RATTLING AROUND INSIDE-
REPLACED DRIVERS SUNVISOR 
 
C/S GETTING WIND TYPE NOISE FROM BOTH REAR DOORS WHILE 
DRIVING AT 30 MPH AND ABOVE/ROAD TESTED NOISE HEARD FROM 
REAR SEAT ONLY. PERFORM CAB PRESSURE BUBBLE TEST, FOUND 
THIS TEST TO BE INCUNCLUSIVE. USE 3M MASK TAPE, TAPE 
WINDOW MOLDING. NOISE STILL THERE. TAPE OFF XM ANTENNNA 
AND FRONT WINDSHIELD, NOISE STILL THERE. TAPE OFF REAR 
WINDOW AND TRUNK, TAPE OFF FUEL DOOR AND REAR FENDER 
LINER, NOISE STILL THERE. TAPE OFF FRONT INNER FENDER LINER, 
NOISE STILL THERE. ROAD TESTED W/MGR TO CONFIRM NOISE STILL 
PRESENT W/ALL BODY OPENINGS TAPED OFF. MGR RECOMMENDED 
TO INSPECT BODY FOR ANY SEAMS OR CRACKS. INSPECTED BODY 
UNDERCARRIAGE, FOUND ALL SEAMS TO BE FINE. CHECKED FOR 
STRUCTURAL DAMAGE, NONE FOUND. ROAD TESTED COMPARABLE 
VEH FROM DLR FRONT LINE W/MANAGER AND FOUND NOISE TO BE 
PRESENT, EXACTLY THE SAME CONDITION. DETERMINED THAT 
NOISE TO BE INHERENT CONDITION TO THIS VEH W/REAR FIN 
 
“I” MISSING FROM MALIBU EMBLEM ON THE TRUNK DECK LID-
REPLACED MALIBU EMBLEM 

     
4/7/08 289325 * 13,263 C/S CAN HEAR WIND TYPE NOISE W/ALL WINDOWS ROLLED UP-R&R 

COWL MOLDINGS AND RESECURED TO CORRECT FLUTTERING 
 
C/S LEFT FRONT SEATBELT PILLAR AND LEFT REAR DOOR SKID 
PLATE NOT ASSEMBLED PROPERLY/VERIFIED LEFT FRONT PILLAR 



MOLDING AND LEFT REAR OUT OF PLACE. POOR FIT/NOT SECURED-
REINSTALLED MOLDINGS AND TRIM PILLARS 

     
7/18/08 80210 * 25,874 C/S RIGHT FRONT SUNVISOR IS BROKEN/BROKEN HINGE-REPLACED 

VISOR PASSENGER SIDE 
 
C/S BOTH REAR DOORS WHEN GOING 40 MPH MAKE WIND NOISE 
VERY ROUGH. BASED ON INFO FROM LAST VISIT ON THIS CONCERN 
CALLED TAC, CASE #10397268. HE ADVISED THAT FROM LAST VISIT 
ALL WAS DONE TO FIND A PROBLEM, SPOILER MAKING THE 
DIFFERNCE. WOULD IF CUST IS WILLING TO DRIVE W/O SPOILER TO 
COMPARE NOISE FACTOR 

     
8/23/08 295309 * 29,072 C/S THAT THE LEFT REAR DOOR HAS EXCESSIVE WIND NOISE FROM 

TOP OF THE REAR DOOR. C/S THAT SCOTT CHEVROLET TRIED TO 
REPAIR THE DOOR AND NOW THE OOR DOES NOT SEEM TO CLOSE 
LIKE THE OTHER REAR DOOR AND FEELS LOOSE AT THE 
HINGES/FOUND DOOR OPENING WEATHERSTRIP CRUSHED-ORDERED 
WEATHERSTRIP 

     
9/8/08 296089 2 29,723 C/S THAT THE DRIVER SEAT WILL NOT MOVE FORWARD OR 

BACKWARD-PART IS IN, REPLACED LEFT SEAT SWITCH 
 
C/S THAT THERE IS EXCESSIVE WIND NOISE FROM THE LEFT REAR 
DOOR-PARTS IN, REPLACED LEFT REAR DOOR WEATHERSTRIP 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/18/08 80210 * 25,874 C/S DAY LIGHTS ARE OUT/DRL LIGHTS ARE THE LOW BEAMS W/LESS 
VOLTAGE/CHECKED DRL LIGHTS FOR OPERATION. CHECKED FOR 
DTC’S W/TECH 2, NONE IN CURRENT OR HISTORY. TESTED ALL 
LIGHTS, ALL WORKING 
 
C/S TEMP GAUGE WILL GO UP TO ¾ AND THEN WILL GO DOWN-
COULD NOT DUPLICATE 

     
8/23/08 295309 * 29,072 C/S THAT THE DRIVER SEAT POWER ADJUSTMENT FORWARD OR 

BACK STOPS WORKING AT TIMES. CHECKED MOTORS-ORDERED 
LEFT FRONT SEAT SWITCH 

 
 Glass 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/14/07 67807 * 4,616 C/S WINDSHIELD HAS SCRATCHES-INSPECTED AND FOUND NO 
SCRATCHES 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/7/08 289325 1 13,263 C/S VEH SOUNDS, RIDES AND FEELS LIKE AN OLD BEAT UP VEH. 
SUSPENSION IS VERY NOISY, ALWAYS SOUNDS LIKE SOMETHING IS 
RUBBING OR HITTING/LEFT FRINT TIRE HAS FLAT SPOT AND 
CUPPING-ROTATED AND BALANCED W/SVC SUSPENSION 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/14/07 67807 * 4,616 SOUTHERN CALIFORNIA AIR FILTER OFFER 
 

THE STATE LEMON LAW READS: 



 
Days out of service:  30 calendar days 
Repairs: same nonconformity has been subject to repair four or more times and the consumer has at least 
once directly notified the manufacturer of the need for repair 
Time period: 18 months after delivery to the consumer or 18,000 miles 
Does Lemon Law state nonconformity must continue to exist?  
If applicable, safety-related repairs: same nonconformity has been subject to repair two or more 
times, and the consumer has at least once directly notified the manufacturer of the need for repair 
Safety-related time period: 18 months after delivery to the consumer or 18,000 miles 

 
Number of repair attempts in the presumption period: 8 
Total days out of service during the presumption period: 18 
Total days out of service during customer’s ownership:   18 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

 
 
 
 

 
RECOMMENDATION  

 
Recommend Repurchase @ 13,263 miles  
Within Warranty 3/36  
 
 
 
 

RATIONALE 
Steering---Multiple repairs and replacement  @ 13,263 Miles  
-Gear Assembly, Power Steering – Replace 
-Steering Control Module Faulty Replaced 
-Replaced Rack and Pinion-Suspension 
-Steering / Intermittent Shaft Clunk-Lubricated  



 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
 
 




