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Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
December 23, 2008

A.Clifton Hodges, Esq.
Hodges & Associates
4 E Holly St Ste 202
Pasadena, CA 91103

RE:
Service Request: 71-646860893

2007 Chevrolet Malibu
Vehicle Identification Number: 1GlZT57N57F-

Customer Relationship Specialist: Cynthia Suniga
Dear Mr. Hodges:

Regarding the above case, General Motors Corporation would like to make the following repurchase
offer on your client’s 2007 Chevrolet Malibu for all defendants. This offer is contingent upon receipt of
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your
client) to show proof of ownership.

General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership
prior to the issuance of any funds. The vehicle inspection will take place at the selling dealership. The
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the
year/mileage of the vehicle. Appropriate repurchase documents will be sent to the selling dealership who
will then contact you to arrange an inspection at a mutually agreeable date and time. If for some reason
the selling dealership is unacceptable to your client, please let me know immediately. Once the
inspection has been completed satisfactorily and the necessary documents have been returned, the
following repurchase offer will be processed:

Down Payment $ 1,000.00
Registration Fees $ 208.00
13 Payments @ $501.93 $ 7,027.02
Subtotal: $ 8,235.02
Less Rebates/Incentives - $ 1,000.00
Less Usage/Depreciation -$ 1,128.81
Less Gap Insurance -$ 600.00

Subtotal $ 2,728.81



Page 2

* Minus Payoff to lien holder (good through 12-01-08) $ 23,245.88
* Check amounts are subject to change if this offer letter is not received in time for the current payoff
amount to be processed.

Repurchase Offer $31502.09
Attorney’s Fees $ 2,750.00
Total due to attorney and client: $ 8,256.21

The financial information, pre-repurchase inspection and receipt of release documents must all be
completed within 30 calendar days from the date of your acceptance of our offer. All aftermarket items
(if applicable) must be present on the vehicle at the point of inspection. Any damages beyond normal
wear and tear that is noted during the inspection must be repaired and paid for by your client before
proceeding.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.

General Motors requests you make this offer available to your client at the earliest possible opportunity.
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us via the facsimile number shown on the fax cover sheet. This offer
is good for 10 calendar days from the date of this letter. Please refer to the service request number above
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00
a.m. and 5:00 p.m., Eastern Time.

Sincerely,
General Motors Corporation

cc: FILE
LG0074 V12212007

Attach.
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CURRENT VEHICLE MILEAGE:
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Date Date
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TEAM AUTOMOTIVE GROUP

PO03 5. COLORAD0 BLVD. PASADENA, CA 91107-35¢0
F)613.449.3333 F)626.568. 0321

FHOM THE DESK OF STEPHEN C. PENNER
RELATIONS MANAGER

FL l8IMILE TRANSMITTAL SHEET

n

TOx FROM:
Linda Cheatham Rick Rickets, Stv. Mang.

COMPANY: DATE;
GMBRC 11/4 /2008

FAY NUMBER: TOTAL NO, OF PAGES INCTLUDING COVER:
866.233.301+ 61

PHONE NUMBER: SIENDER'S REFERENCE NUMBEL
866.970.5600 11166 ' VIN 7E

R YOUR REFERENCE NUMBER:
I SR: 71646360893

=

UvreeNT O roR REVIEW Ll rreasE coMMENT [ PLEASE REPLY [ PLEASE RECYCLE

NOTES /COMMENTS:
Dear Ms. Cheatharn:

Attached you will lind our entire s:1vice record for the vehicle listed above from Mr. Ricketts. Should
anything be missing or illegible, or 5 10uld you have any questions please do not hesitate to call
Sincerely, -

p /i e,
-Eé;hm Penney

Relations Manager

Team Automotive Sroup

fpunner@tcamyouwin. eom

Extensjon: 308



=5 2 .
CHEVROLET HUMMER HYUNDA!

PAGE B2

PASADENA, CALIFORNIA 811

SERVICE HOURS
MONDAY THRL FRIDAY 7:00 A.M. TO

0901287708

B L

H
' 103 E. COLORADQ BIVD. PO.

PHONE (626) 449-3333

MO CARS RELEASED AFTER CLOSING

; wwiv.pasadenachevrolet.com
! www.pasadenahummer.com

WA

'STATE REG# BAR - RM136715

BOX 5020
07-3869

6:00 PM.

TEAM CHEVROLET

i

RECOMMENDED SERVICES
'OPERATION t_:-'nsnmmqan:ascnmnun RIO 7ML | TOTAL.

CICVZ-BKSVC | 6,000 PREV.MAINT. 0.0

AECOMMENDATIONS

1E2E568A321

1@

ALITH
N1,

COHYAST

13

FENTAL
DAYS

T T ILUHUER, B B E00-S55- 5T

TATAL
AUTH, §

De.

11/p4/ 2083

B.AR. LICENSE £ AN 138715

EPA # GAD 028304332 13




LBCR P £00 R DWRED B BRA

Y HEB,“‘ME it g i
T 7mm or graater BKT .
I8mm - : BHE -
TEmm BHS .
. | K ixi) B4 .
D3 or loss amim or less B3 .. Red Yellow Yellow:
: 2min or less Br2 - Bed Fied Re
) Tmm or less BHEI . Hed . _Fed L. . JAed.
Ty tires g ceplacedt this VIR maaBtire andTecdrd the' Hew parts Feadings, -~~~ | ST Bince [rant gads wgant ili [, oRly Ghter roars ag Iwaatgmygg 1 thay mu-;,,.ur@ yalldw or rad
Iy
Name: . Date:
Vi VT -
Repair Order #: VIN (last & digits): MIZ:

D B/32 or Graatar
LF 7132 to 4732
332 ar Less
setic____ P8I
[ &/a2 or Greater
LR %,7/32 to 4/32
3/32 or Loss

PSI@:

%(
RF

L]

-

U

P&l @ setio: P&l

[ 1000 Rear (if applicabie)

(1) windshield coridition,”

Gracks____[orios AL\
L

[] Rotatlon needed
] Ratation performed

... Wwmd o

(Chesk lamps) ‘
Lowest Tread Depth: 32

L] Alignment neadad
[] Alignment performed

.Wear, Pattern/Damage

1*5l@;

sla:

I, J Balance needel
[ ]1Balanca perform

BRI RR]

/32 or Greater ||

7/32 1o ﬂse.ﬁ%ﬂm-"

3/32 or Less |
settor |
B/32 or Greator [_|] .
7/32 to 4132 [, RR
. 7|
332 or Less [ |

settor . P&

— % Reset

- B .CHECK BATTERY

PsI

i

cohnections

[ 1] Battery condition
[ ][] Battery cables and

QK REQUIRES ATTENTION

ALLER
(] Engine ol!

LF

o
L]

Lowesi Front]

U
O
]
[]

Liring

Lowest Rear Linivg

- %8
bal., [0] Brake fluid reservoir I
Q (] Transmission (if equipped w/dipstick) O
Ej" ] Coslant recovery rasarvoir O
lﬂ, ]1'] Power gteering ]
E_ [ Windshietd washer ]

IRIEIRET

ke syslzr (also rncludmg I nes, hoses and parking brake)

" YAGDITIONAL GHECKS?, @ - -

Addition il Heapmmi’ended Services

FRH

Inspect for visible Ioaks: j— 1) E
LI 1] Fuel system (also incﬁ]ludlng yas cap seatind) o 2)
O E] Engine, tra&r-ni\ssicn, drive axle, iranéfer case ‘ %
LI I Engine cooling system e ‘
[0 Shocks and struts - alSteneck operation N B
Inspect visual condition: ™. : 5) 7 N
= i - S i
{1 [] Balts: engine, accéssory, serpentiia, and/ar \Vdrive ‘ ) I AR
LI[ [} Hases: enging, powet steering and HVEG, I ’
L) ][] Engine sirfiter and cabin alr filters T . ]
[ [] Stesring components and staaring linkage S = T TR
10T Sv.cfive axie boots or driveshafts and U-joints e Senice Consultant: B
T FExhaust sysiem components Techricien: _ | ‘ Mo pimes
‘ 1 ' "-Héc-cnmmEnde'd F'HH:
S e | |I TokliFR¥ Sold:©
S Required 0P erf‘” med M | JRequired [ Perormed
£a J9%d 131048 3HD WE3AL T2ERE35329T HBT:ET BEEZ/PESTT




. Pagelof2

~GM Vehicle Iﬁquiry Systeiﬁ - ‘Smnma:py

e

T

GM Vehicle Tnquiry. Sy stem
' Summary |
e .o S e -_Ng e ey S mmee e o e .‘-‘3.|-'-|.l_wl_.§‘.f:t‘£..“ _, e '775:'.5"“‘-; -

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delive 1+ Inforfaation "I—fiﬂ;@@!ﬁ..ll’.lfﬁ!ﬁﬂﬂiiﬂph‘i@l'li.‘:_&
‘ Contract - Warmanty Bloek_ - Branded 11t e

Heip
VIN : | 1G1zrs7s TR
| ' VEHICLE INFORMATION
Merchandising Model : 1ZT69 -2007 MALIBL SEDAN 2T Warrar iy Start Date : 0e 772007
BARS Order Type : 70 - RETAIL - STOCK - |
Dellvering Dealer : SCOTT CHEVROLET - { Selling {ivurce : ' 13 - CHEVROLET
‘ 3333 SANTA ANITA AVE P
EL MONTE,CA 91731-2422 Site'Coce: 20628
(626) 375-0300 Busines.. :.ssociate Code ¢ 223509
Service Contract ; No Branded Title No Warranty Blc :“'; : MNa FDI Status ; Pajd

REQUIRED FIELD ACTHONS

Vehicle Haz No Current Record OF Outstanding Campaigny

SERVICE INFORMATIONAL ITEM 5

Type | Number Description { Fosted Date Status
POI28 POE17 PO11S, LOSS OF COOLANT, INSUFFICIENT HE AT REF TSE See
El 07034 07-06-02-001 $1/30/2007 Bulletin
ON STAR AND XM SATELLITE RADIO INFC & MATION
OnStar o o . [ Refer to Help page for et s orgo to OnSter.Online Enrallment N
| e o Yes | OnStar Status Active tfocated on the "OnStar”. 2 in GM InfoNET) or (888)0NSTAR | (B88)
‘Equipped .
667-8271. ;
XM Ref v to Help pagé for details o

XM Eguipped Yes | XM Radio ID SXXUK042 Inactive | ww v vturadio.am.ca o Dealer Motline

Status 1,357 GET.XMST (1-877-438-9677)
APPLICABLE WARRANTIES
. Effective | llective -
Description Date C ' ometer End Date l;nd Odometex
36/36000 BUMPER TO BUMPER LIMITED WARRANTY 091172007 |, 51 miles | 08/17/2010 36051 miles
72/100000 SHEET METAL COVERAGE R N | ' ;
LIMITED W ARk apioy - COVERAGE RUST THROUGH 0911712007 | 51 mifes [ 09772013 | 100051 miles
| 96/40000 FEDERAL E 1 ‘ o : ‘
Pcsamo BRAL EMISSION CATALYTIC CONV. AND 09/17/2007 {. 51miles | 094172015 |~ 80051 miles
60/1006000 POWERT VE 5D ‘ B g .
.WAE\?{AN# ERTRAIN COVERAGE LIMITED 09/17/2007 || 51mies | 091%2012{ 100051 miles
36/50000 CALIFORNIA EMISSIONS 09/17/2007 | 51 miles | 09/17/2010 50051 mifes
84/70000 CALIFORNIA SELECT COMPONENT 09/17/2007 |, Similes | 097172014 |~ 70051 miles
CLAIM HISTORY - -
I R.O I l ) . S ‘ Gdometer

v

‘_

rE J9%d 13704A3HD W31

- 3/3/2008
TZE@E959Z9T  @T:ET 8@EZ/PE/TT




‘GM Vehicle Inquiry System - Summary

RDDate | Number | Type Labor me ation | .. Do Reading
B 117262007 [ 068401 | # [C2020: SUNSHADE REPLACEMENT - RIGHT § 5672 miles
R R R T R B R I A T e N N
S OIS " B7626 : MOLDING, ROOF TO QUARTERAT‘-? ELD JOINT . RIGHT - | :
11/26/2007 068401 . # R&R OR RE ol 5572 miles
1£/26/2007 | 08840 # | Z7903 - 3-DAY COURTESY TRANSPORTATIQ q 5672 miles
11/26/2007| 068401 | # [B7010- EMBLEM AND/OR NAMEPLATE - ONE - REPLACE 5672 miles
11/14/2007 | 067807 | # |B4400- REAR SIDE DOOR UF/DOWN ADJUSTY ENT - RIGHT & DE 4516 miles
11114/2007 | 067807 | # |Z2173- SOUTHERN CALIFORNIA AIR PILTEF OFFER 4616 miles
1171412007 | 067807 | # |Z7901-1-DAY COURTESY TRANSPORTATIO Y : 4616 miles
09262007 | O6so40 | # | C1080- WEATHERSTRIP - FRONT DOOR OPE ING - RIGHT - ALIGN 865 miles
| |OR, REPLA
07/18/2006 | 15853 | 1 |Z7000- PRE-DELIVERY INSPECTION - BASE | 4B 0 miles
© 19982005 General Motors Corporation. ,',1 U Righis Regerved,
i
3/3/2008

TZEBE35329T BT:ET BEAZ/PE/TT




"---];.‘SO.OS:IE:"-.:'Q@EQ‘H-R'D'@'“'ELVD';":-‘""t"PﬁEJL'"E(ZZ-K- 5020 -
PASADENA; CALIFORNIA 911077869 o

QnlJareAAn

© " "PHOME (626) 449-3333 BAR. LICENSE f AM 126718
‘ s .oz ) ' ‘ EFA # CAT 028904332
FPASADENA, CALTFORMNI A ' . . '
' . ' SERVIGE - PABTE HOLRS ‘ TR S
Tow - WWW.'E&#a‘mthV.}ICDIdS.GDm e . MQNDAYTHHUPH|DA«'A TET AN TO 630 M, - IRt L . S i

O W6 A A L AR L

CELL,;

CUSTIRARN RO ADVIECR : 7YY IFVEIGE DATE “TirvocE ng,
' 42098 . DANLEL E HERNANDEZ ‘734  ggs3 03/03/08 CVCS287708
LABGH RATE LICENEE HO. - W1 EABE. gelor T lETEER NG,
- . | 12,236| BLAGK, MALI
VEAR 7 MAKE / MODEL 1 T GELIVERY DATE DELIVERY MILES
- 07 /CHEVROLET /MALIEU DB/17/07
ALTADENA, C"5"_ '"Jémc{r.-: 1.5, NO. / - '5':5|.Lu~j£ umu’::mnn. FRDDUGTIGN DATE
- te1zvszns 7
F.T. 8, N0, P. Q. A, o OATE :
. T 03/03/08
COMMENTE
MO 12237 |
RS NEW HOURS ek TOTAL LARCR... . 9.95
TOTAL PARTS, ., .75
EFFECTIVE NOVEMBER 1. 2006 TOTAlL SUBLET. . 0.00
‘ TQTAL G.0.G. .. 13.85
SERVICE AND PARTS DEPARTMENTS ARE NOW TATAL MISC CHG 2.00
OFEN ON SATURDAYS FROM 8:00 AM TO 2-00 bM TOTAL MISC DI, ¢.00
TOTAL TAX. ..., 1.79
OPEN SATURDAYS 1I1  (PEN SATURDAYS 11t 10 o L eeeeeeas
TAL INVOIC|: . ‘
(WE WILL WO LONEER BE OPEM LATE THURSDAY EVES] A ICI § 3544
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED
LIFETIME SERVICE GUARANTEE FOR CUSTOMER PAY REPAIRS

) |
| ‘ ,EE.;‘.L :.Lurﬁﬁ%d/ ) :ﬂ;.}i

NQTICE TO CONSUMER: PLEASE READ IMPORTANT INEOF 1! ATION ON BACIL.
PAGEZ OF 2 FILE COPY [ END OF INVOIGID | 03:18pm )

Capgnghl 1 1800 Tlis Keyalife uml Joy nofle 4 unigun
: ERAINTINVE  SRAZET (87

96 J9%d 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



11/84/26888 13:18 16265680321 TEAM CHEVROLET P&GE BT

- o
: 3008 E, COLORADO BLVD. P.0. BOX 5020 <
. : FASADENA, CALIFORNIA §1107-3869 AR LICENSE £ A 1 124
d AR, # BEFIE | i
CHE P @— PHONR (626) 449-3333 ‘ 145
_.‘L“;%E;ﬂgh - R EFA # CAD 0PEO043R2 fm i
PASADENA, CALTFQORNIA ‘ 4 . ‘ i
SERVICE - PARTS HOURS - e 3
. www.teamchevyalds.cmn 10NDAY THRU FFNDAY 730 AM, TO 530 PM. gﬂ
: o
P
HIIHI TR W0 AL AR Vi lllllll[ll i -
~ CELL: |
CCowER NG, 4 2 O 9 O EEeR TAG NQ, INVOICE DATE INVOICE NO,
8 __:IANIEL E HERNANDEZ 734 8853 | 03/03/08 cvc5287708
ABDOR RATE LICENSE H. MiLEaGE COLOR SYOCK NG, i
i 12,236 BLACK, MALI i
" RAR ! M_'\KE {MOOEL DELIVERY DATE TEUVERY MILE2 | - I
ALTADENA, CA | 07 /CHEVROLET/MALLEU 09/17/07 ¥ !
] ' EH?C‘.‘LE_‘I.D.ND, SELLING DEALER WEy, PROGUSTION DATE ) H
161ZT57N57F g
. T.E. NQ. Y-8 R. C. DATE 1 f
03/03/08 s
i« OMMENTE . I :
‘ MO 12237 ¢
TSI v v Ry AT T TECH(S 922 9.95
CUST.STATES PERFORM 3,000 MILE 0R i /ONTH INTERVAL .
PREVENTIVE MAINT.PEF. MENU -
RESET TPMS_SENSORS, WHEN APPLICABL:. ‘ _ g
CHECK AND TOP OFF ALL VITAL FLUIDS o
INSPECT TIRES & RESET AIR PRESSURE::. ;
SERVICE RECOMMENDED BASED ON TIME (R WILEAGE :
SERVICE COMPLETED AS PER CUSTOMER :!F JUEST. 15
PARTS- - - --- OTY« - FP-RUMBER- - - -+« e vunmnens DESCRIIf [ON---rnvvans v UNIT PRICE- .
1 89017342 FILTER 1.836 7.75 7.75 Col
‘ TOTAL - PARTS 7.75 1
B 0.6 & SUPPLIES- -« v e v st e e e oo e oo tmiaa 4 en e et raaane i ‘ ;
1.0 MOTOR OIL 4.5 QT B 13.950 /UNIT 13.95 i
TOTAL - GOG 13.95 L
MISG- -~ - CODE-------- DESCREPTION- == === v« eammmenmeann- CONTROL HG--------- f
HAZO WAZ WASTE-GIL & FILTER 2.00 :
TOTAL - MISC 2.00 .
0 B 11 f
LABOR 9.95 :
PARTS 7.75 ,
G.0.8. 13.45
MISC 2.00
JOB# 1 JDIRNAL PREFIX CVCS JOB# 1 TOTAL 33.65
L 0y
CUSTOMER HEREBY ACKNOWLEDGES RECE [VING
ORIGINAL ESTIMATE OF  §.02.00 (+TAX) .
APPROVED REVISED ESTIMATE (£ 1) 0F  §39.95 (+141) ON 03/03/08 AT 10:1lam
BY MARIA MATIAS COMMENTS ORDER CHANGED &' TIME OF WRITE UP....
ALL- SERVICE COUPONS/SPECTALS.
NEXT SERVICE-VISIT WILL BE IN 3,000 MILES OR 4 ¥21 THS.
|L/M @ ABOVE #, STATING VEHIGLE I5 READY 3/3/08
THANK YOU FOR CHOOSING TEAM CHEVROLET/HYUMDAI/HU}ER
0 ] N VR
»>»> TECHNICIAN RECOMMENDATIONS : :
&/241 SERVICE, :
ROTATE & BALANCE.
BRAKE INSPECTION .
FUEL INMJECTION FLUSH, THROTTLE BODY SERVICE.
PLEASE CALL 626-449.3333 EXT, 256, TO SCHEDULE NE(T SERVICE VISIT, .. .. e e R B et e
NOTICE TO cDNsunh R BLEASE READ IMPORTANT INFORMATION ON BACK. S
oot  UCDNTINUED ON NEXT PAGE] D3:18pm ot 8 T4 Tho vl el e
. ] ) L i .':! /] _“!n_-_“ngnuum-- ‘";5-{31.

PAGE 1 QF 2 . © . FILE'GOPY

RNV, R

e e




CHEVROLET HUMMER HYUNDAL
3003 E. COLORADS-BLVD. BO. BOX 65020
PASADENA, CALIFORN|A 91107-3869
' PHONE (826) 443:3333

SERVICE HOURS
tAOMNDAY THRRU FRIDAY 7:00 AM. TO 30 PM.
MO CARS RELEASED AFTER CLOSIM

PAGE B3
287752

www, pasadenacheviofet.com
wiw, pasadenahummer.com

L

Dan1J 287 T52

.

STATE REG# BAR - RM136715

RECOMMENDED SERVICES
- OPERATION, - - | OPERATION DESCRIFTION | M0/ 1. TO

TEAM CHEVROLET

1 04174

24

.l

RECOMMERN Dﬁ"i\(ﬁﬁjﬁv L‘Ir/]!}j

ﬁﬁ?;%:ﬂé;\t

F o

16265680321

AUTH.
1)

13:18

COMTACT

RENTAL
DAYS

TOTAL
AUTH, &

11/84/2088

B.AR. LICENSE # AM 136715 EPA # CAD 028904332

CHE0A MIRN BOURGE 800-575-0AM = TO HEQHIZE ' 1-BI0-EE0-2678

PAICE 1

ME 1

Y e 1T '-JI"LT




'E A" 3003 E. COLORADQ BLVD, - R,0,BOX 5120 .. - . . ‘
N =l b PHONE (om weass  samuoms
CHEVROLEY /5 | PHONE (626) 449-3333 -

‘ A : EFA # GAD 0Z8Y.
PASADENA, CALYFARNT A

SERVICE - FARTS HOURS ‘
y, MONDAY. THRU FRIDAY. 780 AMTO BB0RM o o s e ma o+ w0 s

Vem CRRS ad

. Www teamchevyolds.com

AU UG YO R O 0 O O R o : '
~ 0901ICVYWS287752 , ‘ o ‘ CELL: _
J5TONER Ny, VISR, TRE T by INVOIL E DATE 'OIGE NO.
42098 DANTEL E HERNANDEZ 734 8733 .| 03/06/08 CVWS2B7752
. ' LABRA RATE LICENSE N, | MILEAE [ COLOF: STDCIK Mo
12,245] BLACK, MALT L
YEAR f MAKE / MODEL ‘ DELIVERY DATE DELIVERY MILES
ALTADENA, CA Tf%m?r:{x:ﬁg EDV ROLET/MAL1BU ; s‘EDULg‘F;;%E;IéE Nz. FRETUETION DATE
1e1z157ns 7 r GG
F. 7. E. M@, P. Q. NQ. HOD3E: ;‘153,’08
COMMENTS . MO * 122 5 2
R/D TAX 0.00
R/0 TOTALS 291.27
AIM TOTALS 291.27
APPROVED BY SIGNATURE
B I . .. . " b a . - M
/1i/08 Warranty New Claim GMGMWF . 566
54
Number RO Date ~ VIN " Div Dealer oOdometer Service Advisor #
B7752 03/03/2008 1GlZT57N5'?F- 3 20654 iz2245 - 45477660.3
stomer Name; First: - Middle : -
st; Phone; Work: Home ;

**:k****t**************i’****t‘k****‘k‘k******‘*******‘k*'i:"'r******"ki’ﬁ:‘********#*******'ﬁ:
CT CC PC Part-No. Tot-Pts FC LabOp Lhrs Ohrs i.abr-Amt. Net-Amt.  ILn-Tot.
VN 3 12591881 87.77 2K J3500 -7 .6 1l4.50 202,27

Tech SeN: | -.:h code: EP Authorized Author.: 0090
mnents: EX PARTS DUE TO NEC TO REPLACE THERMOSTAT julD SURGE TANK FFOUND BOTH L

KING INSPECTED AND OK'D BY RICK R(3 PARTS COOLANT, " ERMOSTAT AND TANK) (FREDED

MONREQY) '
mment Routing Code: H \Z\.\ | ‘-67 ‘
YU G

R.O. Total 202.27
Eaorp MOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMA 13N ON BAGK.
i WARRANTY COPY-W [ END OF INVOICE 1(1:37pm

Capyrignt 1508 Tin lhl:_.'lmhlu ok Reynaldy Qaiginay
SAAMTINYE - SF204813 (0B

BB 3ovd ' LTI08ATHD W3l ' 1Z£0895929T  @T:ET GOEZ/PE/TT



' E A" . 3003 E: COLORADO BLVD. P.O. BOX BO20 s e
.‘ - | ‘PASADE,:%N%A;,BI";;i§§3532207~385 i : : ; ESAH LICENSE# AWM 198715
CH EV“@LE'I'J T L ‘ ©. ' EFA# GAD 022004332

P‘ASADENA, CALIFORNTA

SERVICE - PARTS HOURS

TSLL8ZSMAD

Wwwtteamnﬂhevymdscom croa oy, MONDAY THRU ERIDAY 7:830 A-.M*.{T@:ﬁ??n R T T DA S T S P
0901I1C\VWS287752 . GELL:
TETOMER MG, . AOVIGOR T [TAt Tk INvaIE E BATE INVEIGE HE,
42098 DANIEL E HERNANDEZ 734 8733 | 03/06/08 CVWS287752
LABOA AATE UCENSE No. T REAL CoLOF TTO0R NG.
YEAR / MAKE / MODEL - - DELIVE RY DATE DELIVERY MILEE
07/CHEVROLET /MALIBU 08717 /07
ALTADENA, CA _ vsmc{:m G, / FALLINS DEALER NG, PROOUETION DATE
1G61zZzT57N 5 7 F
F. T. E. M. P, 0, N R. D. DATE
03,/03/08 ’
o | Mo: 12252
B = = = = e ot e e e e e e e e e e e e e e
‘1 11Cyzoz PRES TEST FOR LEAK  HOURS:. 1.30 TECH(S) ;922 G E R RV TR 3 . 1. |
CUSTOMER STATES ENGINES CODLANT IS BOILING OVER
COOLANT LEAKING & TEMP GAUGE UP TO 3/4 OF THE WAY-
INSPECT, DIAGNOSE, AND ADVISE.
PRES. COOLING SYSTEM AND FQUND THERMDSTAT STICKING
AND SURGE TANK LEARKING AT SENSOR SEA
NEC. TO REPLACE BOTH TO CORRECT CDOLANT' LEAK
REPAIRS INSPECTED AND OK™ RBY RICK R
RT3------ T~ - FP-NUMBER- - - - s ww v e e oo DESCRIPTION-------- U/COST - -E/COST--U/PRICE
1 12501831 THERMOSTA 1.246 22.04 22,04  320.8a an.a&
1 12346290 CODLANT 8.800 14.29 14,79  20.01 20.07
1 15808178 TANK 1.240 2636  26.36 38,90 36.90
COST TOTAL 62 .69 )
TOTAL - PARTS 87.77
2 1 1
LABOR 114.50
PARTS B87.77
JOB# 1 JOURWAL PREFIX CVWS JOB# 1 TQTAL 202,27
M2 CHARGE S « - - - m o memvs ool Ll L e
o
2+33CVZ03 RENTAL POLICY HOURS: TECH{SY: 125 . ST : v Q0D
RENTAL ASSISTANCE REQUESTED
WARRANTY RENTAL,DUE T3 NEC TO HOLD VEHICLE OVERNIGHT
;ﬁg REPAIRS
VEHICLE IS INOPERABLE WHEN RECEIVED AT THE DEALERSHIP
(OVERHEATING) ‘
LETww--- POHeemeun-- VEND TNVEE- TNV, DATE - DESCRIPTION - = s s v oo rrmmmvmsiiccc e rnnas
(09984 0800479 03/05/08 RENTAL DBOD479 8%.00
TOTAL - SUBLET 83.00
2 T ALS - - m e e e
SUBLET : 89.00
] JOB# 2 JOURNAL PREFIX CWWS JoBg 2 TOTAL BS.Q0
IMENTS - - - rx e e oo eaa e e e N R ke e e e e e e o h e e e neemma
-221-3955 '
| @ ABOVE #. STATING VEHICLE IS READY 3/5/08
Nk YOU FOR CHOOSING TEAM CHEVROLET/MYUNDAL/HUMMER ‘
o T
> TECHNICIAN RECOMMENDATIONS -
4K SERVICE,
ATE & BALANCE.
KE INSPECTION.
L INJECTION FLUSH. THROTTLE RODY SERVICE.
REE CALL 825-440-3333 EXT 256, TO SCHEDULE NEXT SERVICE VISIT.
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFDHMA N ON BACK.

FETOF 2 WARRANTY OPY-W [CONTINUED ON NEXT PAGE] Il 57pm
T Crapyright & 3008 Thin "(‘Miuhh ol Roynalds Canpiy
LRAINTINVE FE0a533 [T}

a1  3F9%d 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



3003 E.‘GDLDHADQ-ELEVD.‘ C PO, BOX 3020
| PASADE:‘?)N%AEESFE?%%WSBE * B.AR. LICENSE ¢ AM 136?15
Lt BENES | | EPA # GAD 028904332

ﬂ-ASADENA ,-c:_':: r—“oRN::A
SERVICE - PARTS HOURS

zszzaz‘sgﬁo

i

- v tearnchevyolds:cam - S MONRAY THRE FRIDAY F:30-AM,. TO.5:50 F.M . R S R A
T OO A LA OO L ceo.
e SR, AOVISOE TAC B, IMVCIC S DATE INUDIGE M,
42098 DANIEL E HERNANDEZ 734 8733 | 03,/05/08 CVCS287752
LABOR RATE LIGEMSEE N0, RHLEAG § COLOR BTG N,
12,245 BLACK, MALT
YIEAP 4 ME / MODEL BELIVE 3 DATE DELIVERY MULES
07 /CHEVROLEY/MALIBY 09,/17/07
VEHICLE 1.O. NG. SELLINIA IZALER NQ, PFRODUCTION OATE
1612T5?N57F_
FoT, B P G R G, 0]
‘ 03,/03/08
COMMENTS MD: 12252
P 1 aacues T PRES TEST FOR LEAK TECH(S):922 WARRANTY
CUSTOMER STATES ENGINES COOLANT.1% BOILING QVER
CODLANT LEAKING & TEMP GAUGE UP TQ Z/4 OF THE WAY .
INSPECT, DIAGNOSE, AND ADVISE,
FRES, CODLING SYSTEM AMD FOUND THERMOSTAT STICKING
AND SURGE TANK LFAKING AT SENSOR SEAL
NEC. TO REPLACE BQTHM TO CORRECT CODLANT LEAK
RTG------ QTY - - -FP-NUMBER- - - == e - - - - - DESCREPTION- - ---rvamneamnan UNIT PRICE-
1 12591831 THERMOSTA 1.246 WARRANTY
1 1234623) COOLANT 8,800 WARRANTY
1 15208178 TANK 1.240 WARRANTY
TOTAL - PARTS 0.00
2 03 -
JOB# 1 JOURMAL PREFIX cves  JoB# 1 TDTAL 0.00
B 2 CHARBES -« - v o e et e T
B OR - - r e e e e e e e e e e e e e e e
b 2+330V203 RENTAL POLICY TECH(S):125 ' WARRANTY
RENTAL ASSISTANCE REQUESTED
WARRANTY RENTAL.DUE TO NEC TQ HOLD VEHICLE CVERMIGHT
Eﬁg REFAIRS
VEHICLE IS INOPERABLE WHEN RECEIVED AT THE DEALERSHIP
(OVERHEATING)
BLET- - PO weevv - VEND INVE- TNV , DATE -DESCRIPTION- « ve e v w e cmmemm e mmamaaaace oo .
009984 123 03/06/08 WARR RENTAL ‘ NARRANTY
TOTAL « SUBLET 0.a0
2 1 -1 I
JOB# 2 JOURNAL, PREFIX CVCS J0Eg 2 TDTAL 0.00
I e
STOMER. HEREBY ACKNGWLEDEES RECEIVING .
. DRIGINAL ESTIMATE QF $0.05 (+TAX) '
MM T - - - e L e e
6-221-3859
M @& ADOVE #, STATING VEHICLE IS READY 3/5/08
AN YDU FOR CHOOSING TEAM CHEVROLET/HYUNDAI/HUMMER
, NOTIGE TO CONSUNMER: PLEASE READ IAPORTANT INFORMA I 3N ON BACK.
GE10F2 FILE COPRY [CONTINUED ON NEXT PAGE] [ 15:31pm

Cupynpin & 1950 The Kebbahle anid Boynnhila 4oy
LRAWNTINVE EFI0EE1D (08011

T 3994 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



TE

H EVROL B

3003 E. GOLORADO BLVD. = P.O. BOX .i{20

PALLZADEMA, CALITFARNTA

Lo wWwwdsamchayyolds.gom.

0 0 A 0 000 O

PASADENA, CALIFORNIA 81107-386), -

PHOMNE {6286) 449'—3333-“ ‘ ‘

SERVICE - PARTS HOURS

| ‘ . E.AR, LICENSE # AM 136713 .
ERA # CAD 028904332

MONEAY THRUEFRIDAY 730 AM. TQ S50 BIM, & - im0 il

2GLIBZSOAD

USTOMEA NG ADVISOR TAG L NVOISI: DATE THVQIGE Mo, )
42098 DANTEL E MERNANDEZ 73 3733 | 03,/05/08 CVCS287752
LARGH RATE LICENSE NO. WLEAG | COLOR ETOCK NG
| _12,245|BLACK, MALY |
YEAR 1 MAWE / MODEL . - DELIVEIfY DATE DELNEA T MIbES
07 /CHEVROLET/MALTEU 09,17/07
VEFICLE 1.D. NO. ; SELLING ; (IEALIZR MG, ERODUCTION DATE
11z 7157 N5 7 -
F T, G B, @, NO, RO, 0TS
) , 03,/03/08
COMMENRTS -
Mo: 12252
wkkddk  NEW HOURS  #wsrdcks TOTAL LABOR. ... 0.00
) L ‘ TOTAL PARTS. ... 0.00
EFFECTIVE NQVEMBER 1, 2008 TOTAL SUBLET. .. n.0d
: TOTAL 6.0.G.... 0.00
SERVICE AND PAATS DEPARTMEMTS ARE NOW TATAL MISC CHE. 0.00
OPEN ON SATURDAYS FROM 8:00 AM TO 2:00 PM TATAL MISC DISC 0.C0
TOTAL TAX. ... .. 3.00
DFEN SATURDAYS !!!  QPEN SATURDAYS 11t oo mmmmrnreno Tl
TOTAL INVOICE % 0.00

{E WILL ND LONGER BE OPEN LATE THURSDAY EVES)

\RTS DESIGNATED WITH AN ASTERISK (*) IMDICATE LIMITED
LIFETIME SERVICE GUARANTEE FOR CUSTOMER PAY REPAIRS

GE20QF2

ol

329d

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMA Fl-30 ON BACK.
[ ENDO OF INVOICE J{E51pm

FILE COFY

13704A3HD W31

TZEBE35329T

CopyiignL 2 1900 Tiin Keyiuldn and ot Gapiine

BT:ET

ERAINTINVE  EFtozteg (nag1)

BEEZ PASTT



1 04:00FPM 32/05/08

IT 05:35PM 3/03/08

24-HOUR DAY

O T A S S

T 1

IIT & 3279WaG
<t
MEL  UPLA

ILOR EILVER

[ 25212

T 28177

1ENDVI3WE gy |

ATM TNFO
o/ CLAIM/ EO#

287752 BQ 009984
JURED
38 DATE

ipT ACCTDENT

E CAR
JIBT

P TEAM CHEVROL

MNE 626-449-3333
o :

T 3F9vd

- ENTERPRISE RENT-A-CAR COMPANY OF LOS AN ILES
626-432-6688
32V3
SQURCE C20652

3540 .E COLORADG BLVD
PASADENA ' CA91107-3846
RENTAL TYRE D

A L LT Lt T

RENTER

ATTADENA

cr
LOCAT
or. szcavss

STATE CA  EXPTRE 10/03/10
DOB 10/03/61 HT WT
BYES HATIR

2.5 %

EMEPLOYER

MOBILE MECHAMNTC

EILL. TO ¥ CQUET # Q20652
TEAM CHEVROLET-32V2

BATTH: DANIEL**

3003 BE. COLORADD BLVD

PASAUENA R
626-449-3333 911073860
DAMAGE WAIVER 030308/030508
PERSONAL ACC.INS. 030308/030508

ALDILTTONAT, DRIVER
WD OTHER DRIVER PEEMITTED

PERMISSION TO LEAVE STATE
YESE NO X

COSTOMER STGNATURE ON FILE

PAYMENT INFORMATION

AMOUNT PD.BY TYPE DATHE . AUTH
25.00 MC SALE 3/03/0% 033186
10.98 MC SALE

CLOSED TICEET FAYMENT INFO

13704A3HD W31

3/06/08 028480,

RENTAL AGREEMENT

D800479 .

PAGE 1 OF 1°
- 087 '

- " g

T R s 1) LU T AR TA T e,

hEmMARY oF CHRRGES

AEY = 24 HOUR PERIOD
' MILES
MO CHARGE
200 MI FREE/DA

1 pavs @ 3B.B80 38.80.

SEECTAL @  43.42 43 .42

Q MELRNND L

OHEO099 A
e\ OLUS

E@%‘T 00

2 DAYS W i4.93 25.08

2 DAYE PuT @- 3.00 6.00

SRLES TUAXY 8.25 .78

TOCAL CHARGREE 124.93

LEPO2ITS 35.98
RE FOND

Bl TO CUST C20652 89.00

QPHNED. BY #165F0 CLAYTON M OKANE

CLEED BY #62320 PETER CARCEEK

TZEBE35329T BT:ET BEAZ/PE/TT



GM Vehicle Inquiry System - Surnmary Page 1 of 2

G GM Vehicle Inqmry System
Summary :

T P T B e

C . vt o . gl A
FE T P e - A

Home - Summary - Claim Histary - Vehigle Build - Vehjcls Component - Dalivery It it rmatign - Dealer Information - Sg._wlm
Contract - Warranty Block - Brapded Tiile -

Help
[vin: 1G1zTs7Ns 7N
' VEHICLE INFORMATION
Merchandising Model : 1ZTG9 2007 MALIBU SEDAN 21T Warranty S |a1t Date ¢ 09/17/2007
BARS Order Type : 70 - RETAIL - STOCK _
Delivering Dealer : SCOTT CHEVROQLET Selling Sour. :' 13 . OHEVROLET
- | 3333 SANTA ANITAAVE = f—————wm
EL MONTE , CA  91731-2422 Bite Code : <0628
(626) 575-0500 Business Assariate Code : 223509
Service Contract : No Branded Tite : Ny Warranty Block : " No FDI Status : Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Qutstanding Cam paigns
SERVICE INFORMATIONAL ITEMS

Type | Number B Description Postrd Date Status
. PO128 PO117 PO118, LOSS OF COOLANT, INSUFFICIENT HEAT l | FTSE ‘ © Sece
EL | 07034 | o706 02-001 01/30/2007 Bulletin

ON STAR AND XM SATELLITE RADIO [INFORM &' [TON

Tk

Refer to Help page for details sr:go to QnStar Ontine Bnrollment

E"sm’ , Yes | OnStar Status | Active {located on the "OnStar” tab it (IM InfoNET) or | $83)ONSTAR] (888)
Equipped 667-2271.
‘ XM Referio Hlp page for detad s or:
XM Equipped Yes | XM Radia ID SXKUKQ42 | Stat Inactive | www.xm vz dio.pm.ca or Dealer Hotline
: us 1.B77.GET XMET (1-877-438-9677).
APPLICABLE WARRANTIES
. Effective . Effectie
. Deseription Date Odor o er End Date End Odometer
36/36000 BUMPER TO BUMPER LIMITED WARRANTY 09/172007 { . ilmiles| 09172010 | 36051 miles
,72/100000 SHEET METAL COVERAGE RUST THROUGH . .
LIMITED W ARRANY 09/17/2007 11 miles | 09/17/2013 100051 miles
96/30000 FEDE I : :
poM | CDERALEMISSION CATALYTICCONV- AND o0rzmgy |y e Loortomors | s00st mmes
60/100000 POWERT z y '
WARRAN e ERTRAIN COVERAGE LIMITED 09/17/2007 | | timiles[ 09172012 | 100051 miles
' 36/50000 CALIFORNIA EMISSIONS 09/17/2007 | - 2 miles | 0971722010 50051 miles
84/70000 CALIFORNIA SELECT COMPONENT 017/2007 | - <7 miles | 097171204 7005 miles
CLAIM HISTORY
l R.O , l - Odometer

3/3/2008
12E@295929T BTIET BEBZ/PB/TT

T 3J9%d 13704A3HD W31



GM Vehicle Inquiry System. %.Summﬁr'y o S Pagé 2 of 2 |

| B:O'Date:’ CNamber | Aype| . . Labor Qperation BT AT T ‘ﬁeading
[ 11262007 ossa0:r | % | c2020- SUNSHADE REPLACEMENT - RIGHT SIDI; R 5672 miles |
1262007 | ossaor || s | B7626 - MOLDING, ROOF TO QUARTER AT WELT: JOINT - RIGHT - 5672 miles
‘ . RERORRE .
11/26/2007 | 068401 | # |Z7903 - 3-DAY COURTESY TRANSPORTATION 5672 miles
11/26/2007 | 068401 | # |B7010- EMBLEM AND/OR NAMEPLATE - ONE - RE*LACE . 5672 miles
11/14/2007 | 067807 | # | B4400- REAR SIDE DOOR UP/DOWN ADJUSTME!NT - RIGHT SIDE 4616 milss
11/14/2007 | 067807 | # {Z2173 - SOUTHERN CALIFORNIA AIR FILTER OF) =R 4616 miles
| 114142007 | 067807 | # |Z7901.1-DAY COURTESY TRANSPORTATION | 4616 miles
092672007 | 065040 | # | C10S0- WEATHERSTRIP - PRONT DOOR OPENING - RIGHT - ALIGH 865 miles
: OR REPLA
07/18/2006 | AL15853 [ 1 |Z7000- PRE-DELIVERY INSPECTION - BASE TIME 0 miles
© 1995-2005 General Motors Carporation. All Rigfis f e erved.
3/3/2008

ST 3994 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



01

IMCDA FORM SOURCE 800-555-FOBM » O REQRDER Tx 1-800-550-267%

R Ery

CHEVROLET HUMMER HYUNDAI

3003 E. COLORADO BLVD. PO. BOX 5020
PASADENA, CALIFORMIA 31107-3869

e

PHONE (528) 449-3333
SERVICE HOURS

R I L e

MONBAY THRU FRINAY 7:00 & M TO 2 Das

- OPERATION | OPRRATION DESCRIPTIGN |1

MO CARS RELEASED AFTER CLOSIMG

N

www.pasadenachevralet.com

i

STATE REG#BAR. - RM136715

" RECOMMENDED SERVICES

/

SERVICE HISTORY

1S

RECCMMENDATIONS:

v

AUTH,
2103

CONTACT

AENFAL
DAYS

TOTAL
AUTH. &

DEI.

-

B.AR. LICENSE 4 AM 138715

FBA & MSne nabnmanmna

L 4 ey

fo ge.
ey c’:f

R

feege.

|F41FTFF§ STAREFARITY £ Arn BAll 6 s s 1o o 21 e e

1 0 ots,

I

—
ILEAGE | "ADVISOR | TECHNICIAN TYPE ‘OPERATION |- -OPERATION DESCRIPTION Ef
11CVzZ02- PRES TEST FOR LEAK =
33CVZ03 RENTAL POLICY - b
01CVZ-3KS 3,000 MLPREV. MAINT, g
/ ;
—
. ! RECOMMEND ONS FROM RO# 237752 S>> TECHMICIAN o
, SALESPERSON N, RECOMMENDATIONS =
YEAR FMAKE § MODEL STOCK NO. LICENSE M0, Fi O 50 =
07 {CHEVROLET A MALIELS 89325
CUSTOMEA NG, | BERVIGE COMTRAGT ERY GATE DELWERY WSLES | SELLING BEALEA NOL DA o e
|- 42098 A08/17/07 fanzingl
oo /rcmﬁnmruo.' EXFRATIDNENTS | EXFAATIONMILES | TG o
. {BLACK, MALIBU/3.5 1588 |. o
- fmeeo fmimg J_'."Hocurw.ga;,/ TAAKE [ MILEARS L AmAscR N, FAODLCTIZN OATE s M
L vy Y A 13,263 734 @
am?/ o | i TIvE AM| PHONE ELITH ey OpkohE 1%
: o 7N CIiM pERSTN rd
' | nee TNE #4| PHOAE ALITH, B TERHONS =
: ;@1; ||'1uu:mt;i;Ltf_Sii;lti!{ i |7I
o] 1 Fizraby sxrpes pairm:-mEnhad’anea?nngwiﬂtmqmraeswmaﬂ:eﬁaund hareby grant year eroloyeas
gkt apeszie Yha vehicle ha i  Hi a g
E:{rffhrs Eb:af?:l?\%&h i{';;ge ._.mlgéﬁmgﬁﬁskhw% or elsawhere farka purpnse_.c-ﬁflleshn-g
rbe| o SAVE QLD PARTS
B e Ll ves- I no
R T
_|
m
I=
=
————} |:_:|
e
AMNNE
- L =
B A
]
[
m
_|

Ly )
P

Fagd

91



289325 SERVICE HISTORY

N—— 3 1K, k=
TYPE | OPERATION | OPERATION ursGripTioN - gk
W [TT1CvZ02 PRES TEST FOR LEAK =
©w 33CVZ03 RENTAL POLICY -
o Q1CYZ-3KS "3,000 MLPREV.MAINT. g
oy =
L] . 2 : o
N - _CHEVROLET HUMMER HYUNDAI RECOMMENDATIONS FROM RO# 287752 >35> TECHNICHN f
- 3003 E. COLORADQ BLVD. PO. BOX 5020 SALESPERSOM NO, RECOMMENDATIONS : : ”
- j . WEARA FAAKE [ MODEL STOCH ML UCESE Mo, EiA Y s )
FASADENA, CALIFORMIA 91107-3863 - 07 JEHEVROLET/MALIEL PRY32S =
PHONE (626) 449-3333 " TJeustomzrnn: | sEavice oonTRAGT _ [PEWERYDATE | DEAEAYMIES | SELING ORALER O, |1 o, DAtE
" MONDAY THRU FRIDAY 7:0 A 8. T0) 0 1 N B Rk MALIBU/3. 5 iw“wm EXPRATIOH DATE | EXFRATION WEES %8s |
) . - MO G:AHE RELEASED AFTER CLOSING i - _— _:I'UPE!G Mf.l'hﬁ, .NRCD.\B.. Ps TRAHS | MILEAGE AMASOR B0 PACOUGTIIN DATE - §
' . www.pasadenachevrolet,com '. oo [OVZZLY YA 13,263 734 @
Wil nesaden m e A btee s DRIRIL ESTHATE | FeyTsmD @ | o TE A0 FHINE ATHGY OPReE -
i ] o E5F. 3 il LT 1N PERsOH P
r mﬂmﬂ Mﬂ‘ Jﬂf peTR A S e . A L I P
s 12 g L o "
. i 13:59p e permasmaé'{?@iﬁéf{?ﬂm%ﬁﬁ%ﬁiﬂ’éﬂﬁiﬁeﬁ“ﬁéﬁﬁ?ﬁ@ﬂ%ﬁiﬂ?E.“&Eéé:?ﬂi’ﬁ;
: i * ard | arijof inapeclicn, Sunfect fa coattions on revarss side af this cortracs, _
STATE REG# BAR ~ RM136715 -~ - 7 i, CUSTOMER ACKNBAIEDGES AESEIRT 0F A.GORY HERLOR
: £ : bt AELEFTED - — = - : Q
RECOMMENDED SERVIC - USTOMERISTATES T TAP NOISE EROM STEERING COLUNMN B )2 187 )
. OFERATION . - - | OPERATION DESCRIETIO 3'f M| TOTAL E -TIMES-INSPECT, DIAGNQSE,:M\ID_'_AE]VIS ol E J': . =
. s : % m
| ety :
. - &
: m
' <
: ,- AR éa e e . + -~ oG E
. LARARD LIR DOORS SKID HGC3IS T )
g INSPEGT, DIAGNOSE, AND ADVISE. g .
S B ety Jo?fxi,:;i’,
RECOMMENDATIONS: - lelg Ve @ St Sy
Bl ]
% , B (42f
5 e ' Py 4
Bl S St -
e e fesernr 2.2
£ FAUTH, ;
B pna: Gorspiary 7 S -
E CONFACT N A
% ASHFAL
g | bays =
i -
&l voTaL
§ U 5
E pEB. L o
é j WHINHELED At e mimee r
% BAR. LICENSE # AM 138715 EPA # CAN N3RANAE24




TE.&M CHEVROLET

11/04/2008 13:1@ 16265680321
8003 E. COLORADO BLVD, P. Q. Bo}{ 5020
. - PASADENA, CALIFORNIA 9110?&3869
GHEVHOLE AEE ~ PHONE (626) 449-8333 -

PASADENA, CALYFOQRNEA

SERVICE - PARTS HOURS

www.teamechevvolds,com -

KV G A IR OO

o CoMONMDAY. THERW FRIDAY 730 AM.TO S:30 PM. - B B

P&GE 18

B.AR. LICENSE # A 136715
EPA # CAD 028904332 ~

SZEE8ZSMAD

1

cee [

SUSTOMER NG, A 3OR : TAG NO, INVOISE OATE INVOIGE NO,
DANIEL E HERNANDEZ 73 1588. 04/08/08 CVWS283325
L« Ll R AATE UIGENEE MO, MILEACE COLGR ] STRCK NG,
13,263 | BLACK, MALTY
| Vi 7 7 WARE ] MODEL CELIVERY DATE BELIVERY MILES
ALTADENA, ¢ ik ,’CHEVROLI:‘I’;’MALIBU 09/17/07

VE ik ILE 1D ND.

1=, 61 ZT57NS5S7F

£ LR

1P Q. WO,

—TEELLING CEALER 1.

PRODUCTION RATE

04/07/08

A. C. DATE

MO: 13265

|ESTDENTE PHDN! : r=an CUAL ENTE

L Y = ...............

OCS DATA FILE: GMBMWF 934
04/08/2008
1244

RO NUMBER RO DATE VIN
289325 04707/2008 :=.GIZT57N57F- 3

WARRANTY K21 CLAIM

20654 13263

DIV DEALER ODOMEYER SE

CUSTOMER MAME: FIRST: MIDDLE:
Ces: 1 — ¢ fonE: WORK: [ o= :

LHRS QHRS NET-AMT. LAB-TOT.
A4 5.23

FC  LABOP
W CDG1D

LN JOB CT CC PC  PART-NO. TOT-PTS
1 o2 NR

iiﬂiiiiii#

LN-TOT:  35.23 TECH SSNpmMSSENSNRNEN AUTH CODE: ALTH. AUTHOR. :
LN JOB CT CC PG PART-NO. TOT-PTS  FC LAGGP  LHRS  OHRS NET- AMT. LAB-TOT,
2 03 NP1 z60ceR37  10.30 13 E94d8 3 6.4
[N-TOT:  36.72 TECE S3K: AUTH CODE: AUTH. AUTHOR.:
LN JO8 CT CC BC  PART-NO. TOT-PTS  FC LABGP LHRS OHRS NET-AHT. LAB.TOT.
LN-TOT: . 26.42 TECH SSN:-‘AUTH CODE: ~~  AUTH. AUTHOR.:

R.0. TOTAL:  98.37

NOTICE TO CONSUMER: |'LEASE READ IMFGRTANT INFORMATION ON BACK.
[ END QF INVOICE ] 1Z:44pm

GE3OF 3 WARRANTY COPY-\W

'

L

Copyeighl & 1088 Tha Ihﬁﬂ:}ﬁ}mﬂsmy;&?swéﬁﬁ



"; . 3003 E. COLORADO BLVD. P.O, BCr» 5020
> ‘ " PASADENA, CALIFORNIA 91107-01559
™ ‘ s PHONE (626) 449-3333

CHEVROLEYZ:

PASADREMA, CALTPFORMNTA

www.teamchevyolds.com

SEHVICE - PARTS HOURS

MONDAY THRLU FRIDAY 7:80 AM. TO 5:30 2.4,

B.AR. LICENSE # AM 136715 :
EPA # GAD 0208904332

g
cn
%
P o0
[ 1 =)
- L
i
LN

: 0901ICVWS289328 CELL:
[GUETOMER Ne, ADVISON T & NG, T UEICE DATE HYOICE NO-
42098 DANIEL F HERNANDEZ ?35‘ 1588 | 04/08/08 CVIWS289325
LABQF RATE LICENSE N, M I GE G oL DR STOCK NG,
o 13,263| 3LACK, MALT o
YEAR/ J‘-‘;I.'\E-(EI MOGEL GELVERY DA}ED ? DELNGFY Ml s
07 /CHEVROLET/MALTEL ‘ 9/17 ‘
ALTADENA, CA VEHIG{EI.D. NG, 4 SIALING DEALER N PROCUCTION DATE
‘ 161zv57n5 7 | |
F. 1. E, N3, P, O HE A, OATE
‘ 14/07 /08 ‘
BUEINESS PHOHE COMMENTS ‘ i
MGO: 13265 |
"""""""""""""""""""""""""" LABOR 26.42
JOB# 4 JOURNAL FREFIX CVWS JOB# 4 TOTAL 26.42
ot 2 1 P |
. STATING VEHICLE P& READY 4/7/08 )
APPLIED ALl SERVICE COUPONS/SPECIALS. ik
NEXT SERVICE VISIT WILL BE IN 3,000 MILES OR 4 MONTHS : : ‘ : I
|FRONT BRAKE ‘THICKNESS LIFE REMAINING: SR : o R - : I
AREAR BRAKE THICKNESS LIFE REMAINING: 352 o
THANK, YOU FOR CHOOSING TEAM CHEYROLET/HYUNDAL/HUMMER R
0L 0 1 : '
=oon TECHNICTAN RECOMMENDATIONS [ |
15K/1 YEAR SERVICE. T
FUEL INJECTION FLUSH, THROTTLE BODY SERVICE. P
PLEASE CALL 626-449-3333 EXT 258, TO SCHEDULE NEXT SERVICE VISIT. ;
R/Q TAX 0.00
R/Q TATALS 98.37
L Y F T . T T
% ...... TOTAL
CLAIM TOTALS 98.37
APPROVED BY SIGNATURE

NOTICE TO CDNBUMEF.‘ PLEASE READ IMPDRTANT INFORINATION ON BACK,

PAGE 2 OF 3 . WARRANTY COPY-W. . [CONTINUED ON MEXT PAG £ 12:4dpm

Copyright f 1848 "I‘Iu ﬂr'rlmlsh ik e nnl.l,‘ Linminatiy
AINTIN‘.’L §F6Q3512 {oeion) |

6T 3994 13704A3HD W31 TZEBE35329T BT:ET BBBZKPBHII



3003 E. COLORADO BLVD. P.0. B(:{ 5020 .
PASAD%:%N%A%;;;];;:[-&B%;;D?“ H69 B.AR. LICENSE # AM 136715 ’

L CEHEVROLETZ;

F‘A.SI.‘;ADEN‘A, CALIEORNIA

EFA £ CAD 028904332

SERVICE - PARTS HOURS

s

GZSE8ZSMAD.

| www.tsamechevyolds.com MOMDAY THRU FRIDAY 7:30 AM. TO 5:30 P M,
lllilll 10 A O N R
Ix ‘ D901ICVWS288325 - - CELL
. [ CUSTOMER NG, ADVIEGR R PG 1NVOIGE DATE INVOIGE ND. . | .
gk 42098 DANTEL E HERNANDEZ  73i 1588 | 04/08/08 - | CvWs289325 |
LABOR RATE LIGENSEE Mo b LEAGE LOLOA ETOGK MO, :
‘ ‘ 13,263 | BLACK, MALTY
YEAR 7 MAKE / MODEL " {ELIVERY DATE DELIVERY MILES [
‘ D7 /CHEVROLET/MALIBU 09/17/07
ALTADENA, CA VEHID{E_I-D- NG, < MALIBY E-ELLlh,li DEAfsln (it “FRODUGTION DATE |
: 1l G 12T 57NS5 7 F L
: F.T.E NC. By, WD, Fi. 2. DATE ) i
) 04/07 /08 P
: HESIDEMCZE PHONE BUETEES = GOMMENTS MO 13265 :

LABDR - - m - mwrm e s mmm s s c o e m i was
HPTL09CVZ " - - i BRAKE. & FR END.DEPT. HOURS:w v ..ii TECHIS): TGRS
CUSTOMER STATES VEHICLE SOUNDS, RIDES AND FEELS LIKE AN QLD
BEAT-UP VEHICLE. SUSPENSION IS VERY NOISY, ALWAYS SOUNDS
LIKE SOMETHING 15 RUBBING QR HITTING-

INSPECT. DIAGNOSE, AND ADVISE, ‘
L/FRT TIRE MAS FLAT SPOT.AND CUPPING |
RDTATEgKﬁND BALANCED W/SERVICE. ) ' j

. ‘ SUSP, .
JOB#E 2 CMARGES - -- - -= - rmresnmsmsc s o cermunmmnunens n et cmem e oo b
0 S

J#g

BRCVZE 7 oao o 1BA DEPT 4o HOURSE L 0 A0 TECK 1S
CUSTIOMER STATES CAN HEAR WIND TYPE NOISE W/ALL WIND
ED gP. SEE RICK R. -INSPECT, DIAGNDSE, AND AOVISE.

NOSE,
VERIFIED CONCERN.
RE&R COML MLDG & RESURED TO CORRECT FLUTTERING.
TEST DROVE POST REPAIRS, OK NOW.
N 11

1
DAv3G056VIRR. ¢« Wi SRATTLES FRONT: - v - ;o sHOURS 20 0 ATECH G 1L e a2
CUSTOMER STATES TICK OR TAP NOISE FROM STEERING CoL )
OR STEERING WHEEL AREA AT TIMES-INSPECT, DIAGNOSE, AND AD '
INTERMEDIATE SHAFT WOISY AT TIMES
REPAIR' PER DOC #P084819 ‘
LUBE SHAFT
PARTSw «x--- OTY- - FP-NUMBER--weavu--o_-.. DESCRIPTION= v wu---- U/CO5T- -E/COST - ~U/PRICE
1 26098237 LUBE KIT 8,800 7.36 7,36 10,3 10.30
COsT TOTAL 7.36
TOTAL - PARTS 10.30
JOBFE 3 TOTALS e cmccmmmmmececccneeen d e e mm A E U nEERLeececanaanau
) LAEOR 26.42
PARTS 10.30
. JO 3 JOURNAL PREFIX Ja :
JO58 4 CHARGES =teeneeenann o# 3 JURAL PREFI s JEE ST T
LABOR S e e mmeu e rmeau.. SRR
T = i it SO GCESSORY:-REPAIR, . . ‘HOURSSE: 030G TECHES G2

CLUSTOMER STATES L/F SEATBELT PILIAR AMD L/R DOORS KT
PLATE NOT ASSEMBLED PROPERLY, INSPECT. DIAGNOSE, AND ADVISE.
VERIFEED CONCERN L/F PTLLAR MOLDING

AND L/R QUT OF PLACE-POCR FITMENT/NOT SECURED, .

" REINSTALLER: MOLDINGS:-AND" TRIFPELEARS . -

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFOR b ATION OM BACK,

PAGE 1-'QF 3 ) - WARRANTY CORY-W {CONTINUERD ON NEXT BAC [ 12:44pm
. ) , . . CopyrQneR T Tho 1eynolds and Kmmalis Conguzey
. . ) . ERAINTINVE SFED;S'E:: iqmnI
Bz 3owd 13708A3HD WAL TE2EEET95929T BT:ET BEEZ/rE/TT



11/84/26888 13:18 16265680321 TEAM CHEVROLET P&GE 21

‘ s T 0
3003 E. COLORADO BLVD. P.O. BOX 5020 <
)\SADENA, GALIFORNIA 91107-3869 . AR LICENSE £ A merrs o
- PHONE (626) ¢ A49- 3333 , aiths 44
i FASADENA,CAL.IFDRNIA g
e R e SERVIGE : PARTS HOURS P i Mo
Www.ieamchavyolds.com T SNoAY THRU FHIDA\’? 7B AN, TO B0 PR T e T A g .-_hﬁ
B0 AR T T — , |
. | 0901[3VeS289325 | CEL.L.:_
i [ ClSToMERTIO, ACVIZ0R ITha NG, TNVOIGE DATE TNVOILE NG,
| 42098 OANTEL E HERNANDEZ 734" 1588 | 04/07/08 €VCS5289325
T | LABGR RATE LIGEN.;E MO, WMILEAGE COLOR STOCK NO,
| o 13,263 BLACK, MALY
; YEAF 7 MAKE / MQQEL - DELIVERY DATE DELIVERY MILES
ALTADENA . €A 07 /CHEVROLET/MAL IBU 09/17/07
: 7 VEHICLE LD, NG, : SELLING DEALER MO PRODUCTICH DATE
| 161zvs7ws 7 e |
F. T. E NS). P. 0. A, £, BATE
: 04/07 /08
SR MO: 13265
B ERRY ! . WARRANTY
OMER. STATES VE!-ICLE snuuns : [S LIKE AN
BEAT-UP VEKICLE. SLSPENSION IS VEI'/ NOISY. ALWAYS SOUNDS
LIKE SOMETHING IS RUBBING OR HITT W3-
INSPECT, DIAGNOSE, AND ADVISE.
L/FRT TIRE HAS FLAT SPOT AND CUPPNj
ROTATED AND SALANCED W/SERVICE.
SUSP. 0K _
.' JOBE L TO AL e s a et oo i e m e e e mammemaeaae.n
' JOBE 1 JOURNAL PREFIX CVCS JORE I TOTAL 0.00

JDB# b . e

‘ﬂ#na“ﬁ B AR i _[liﬁ_\:n?\:fm_ﬂ;w‘ﬁ o f‘lﬁ!".\\i‘léél;ﬁ,ééjéﬁﬂ;&:‘e@\;\'{iﬁih
CUSTIGHER STATES CAN HEAR WIND TYLE NOISE
Ep Up. SEE RICK R. ~TNSPECT. DIAG G-, AID yiin

LODSE

YERIFIED CONCERN.

R&R_COWL MLDG & RESJRED TO CORRECT |'LUTTERING.
TEST DROVE POST REPAIRS, DK NOW.

' JDB# 2 TOTALS-

D

L 2] Mg ooy AT

C STA TICC OR TAP NOTSE N

OR STEERING WHEEL AREA AT TIMES-IMSI ECT DIABNUSE AND ADVIS
INTERMEDIATE SHAFT NOISY AT TIMES

REPAIR FER DOC #208.1819

: LUBE SHAFT
"|PARTS------ qTY -« -FP-NUMBER - - - - - - s DESCRI¥TIOMN==cwacnuuanccio s UNIT PRICE-
. 1 26088237 LUBE KIT1 &8.800 WARRANTY
TOTAL - PARTS ¢.00

3 '”e. ECYAZR: AR SORVARERATR iz :Hﬂl 'ihwtld'\l 1 ERi T ?ﬂ,-.ﬁI\LF‘rEiFIW\‘E‘q"'m.....:‘I.‘.n!*
USTOMER STATES L/I* SEATBELT PILLAL &ND RS S

PLATE NOT ASSEMBLED PROPERLY. INSP x.T DIAGNOSE, AND ADVISE
VERTFIED CONCERN L/F' PILLAR MOLD

AND L/R OUT GF PLACK:-POOR FITMENT'HET SECURED.

REINSTALLED MOLDINGS AND TRIM PILLAA3.

: NOTICE TQ CONSLUI =R PLEASE READ IMPORTANT INFORMATION ON BAGK.
PAGE 1 OF 3 FILE CORY [CONTINUER ON NEXT PAGE)] 06:00pm

Copyrght @ 1228 The Kaynaki ol Raynalds Comyoa;
Py RAINTIMVE éFGME‘iE cobmﬁ



11784726888 13:18 1B62E568A321 TEAM CHEURQLET . P&GE 22

' F ey 90(3E. COLORADO BLVD. £.0.BOX5020 - o <
*"-':' b F:IA‘SADEP:%N%AI%];? Fﬂ?ﬂﬂg?ﬂﬂ%&&ﬁg B © BAR, LICENSE # AM 135715 S
p%?-@ S (628) 44 LT pa s oA Desetasss ?'é
e : , SERVICE-PARTSHOURS . . oo ... ovuy . o . O
i ”WNWWﬂEaMChEWyGHSﬂORT" l”'i"MONDAYTHHUFRDAY?ﬂGAMHWT&SDHM. PR el e “*“““*E;
DY ) 0 O O 00 O | Jr—
| D501 CVCS285525 ‘ CELL._
FmMEm 42098 E{EGIHEL E HERNANDEZ .73417”“&1588 04,07 /08 CVCS280325
" [CAEBR RATE WCENSE NO. MILEAGE COLoR STOGK NO,
VEAH(M-’“\K‘E/MDDEL . 13,263 DEL[];EAH‘FE!fT,E MALI DELIVEF{VM“.E‘E
LTAD E NA ! CA _GCE].FT?G{EE]D-! El;)VRD = ET/MALIB IJ Eg_?Nﬁ%E:iéﬁ%g PRODUCTION DATE
F‘%’. Et.::;\lD.l = T 5 ? N 5 7F_ A, @, BATE
S— 04,/07 /08 ‘
MO: 13265

L AT TENANDE S SPEGTAL T8 1y ot R R e T e B0
MAINTEANCE SPECIAL: LUBE, QIL AND FILTER CHG, BALANCE,ROTATE

TIRES, INSP UNDERHOOD, CHASSIS AN 3RAKE CONDITION. . .

INSPECT AND ADJUST TIRE AIR PRESSIAZS,
* CHECK AND TOPR QFF ALE VITAL FLUID:.

COUPON PRICED @ $109.75 + TAX AND HAZARDOUS

MAINTENANCE SPECIAL

AS PER INSTRUCTIONE

PARTS----.. QTY-- - FP-NUMBER= =« e+ - oo 0] UNIT PRICE-
1 89017342 FILTEl: t.835 ‘ - 7.75 7.75
. ‘ TATAL - PARTS 7.75

e I
1.0 MOTOR OIL 4.5 CT @ 13,980  /UNIT 13,55
' ' © TOTAL - G0G 13.95

MISC------ CODE-----nus DESCRIPTION--------wvwann oo CONTROL NQ---------
- HAZD HAZ WASTE-OIL & FILTER ‘ 2.00
TOTAL - MISC 2,00

A e 131

LABOR, 88.05
PARTS - - 7.78
G.0.G, 13,55
MISC 2.00
JOB#E 5 JURNAL PREFIX CVCS JOBE 5. TOTAL 111.78

ESTIMATE - = <<= -nn E e e m ke e et e e e e

CUSTOMER HEREEY ACKNOWLEDGES RES:TVING
URIGINAL ESTIMATE OF 112,00 (+TAX)

VE #. STATING VEHICLE [ READY 4/7/08
APPLIED ALL SERVICE COUPONS/SPECTALS.

NEXT SERVICE VISIT WILE BE IN 3,100 MILES OR 4 4 NTHS.
FRONT BRAKE THICKNESS LIFE REMATIING: 45%

REAR BRAKE TWICKNESS LIFE REMAIN.NG: 35%

THANK YOU FOR CHODSING TEAM CHEVPOLET/HYUNDAI/H I ER

L T

e TECHNICIAN RECOMMENDATIONS |
16K/1 YEAR SERVICE.
FUEL INJECTIGN FLUSH, THROTTLE BODY SERVICE.

PLEASE CALL 626-449-3333 EXT 256, TO SCHEDULE N:{T SERVICE VISIT.

NOTIGE TO CONSH:E 2R: PLEASE READ IMPGRTANT INFORMATION ON BACK.

PAGEZ2QF 3 =T ¥
| PR GoRY [CONTINUED GN FAGE] 08:00pm Conyrighl @ 1BRE Tha Heyrleliin and Hopnokls Company
TRAINTINVE  SFGOBGT2 (0aiaT)



11/84/26888 13:18 16265680321 TEAM CHEVROLET . P&GE 23

| | | G

| 30(3 E. COLORADO BLVD. P.0. BOX 5020 =

P " PASADENA, CALIFORNIA 91107-3869 6. LICENSE 5 A f30r1s . O

' A . PHOMNE (626} 449-3333 AR, MABETIS . R
CHEVROL EW-iamel - - o R EPA # CAD (28904332 - OB
FASADENA, CALTEORNT 4 ‘ P - =

- . . SERVICE - PARTS HOURS e &

i WKW teamchevyalds. oo v ANDAY THRE FRIDAY T:E0-AM, TO BSE BN -+ <o e ah e e L b

Ry —

[CusToMER . ADVIECH, TAG D, TNVOICE GATE WVEiCE ND.
\ 42098 DANIEL E HMERNANDEZ 734 1588 . | 04/07/08 CVCS289325
" "LaBOR RATR LIGENSE NG, MILEAGE COLOR. FTOER NG,
] 13,263 BLACK, MALT |
YEAR / MAKE f MOBEL LELIVERY DATE. DELIVERY MILES
07/CHEVROLET/MALTEU 09/17/07
ALTADENA’ CA _ VEHIC{E!.D.ND. / EIELLIhf;DE.AI:éﬂND. FRODUCTION DATE
161 ZTS57N57F
F. T. B, NG, ' L=N=N R O.DATE
04/07 /08
o
| MO: 13265
Hdwikk NEW HOURS  dewresnik TOTAL LABCR. ... 88,05
S TOTAL PARTS. .. 7.75
EFFECTIVE NOVEMBER 1, 2004 TOTAL SUBLET... n.00
. TOTAL G.Q.G,... 13.95
SERVICE AND PARTS DEPARTMENTS ARE NOW TAOTAL MISC CHG. 2.00
QPEN ON- SATURDAYS FROM 8:00 AM TO 2:00 PM TOTAL MISC DISC 0.00
‘ TOTAL TAX...... 1.79
. OPEN SATURDAYS !!]  OPEN SATURDAYS we o - e LT
) TOTAL INVOICE 5 113.54
{WE WILL NO' LONGER RE OPEM LATE THURSDAY EVES)
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE [, MITED
LIFETIME SERVICE GUARANTEE FOR CUSTOMER PAY FLATRS

OMER STENATURE

(v
i
;L
[
0

APR © 7 2008

NQTICE TO CONSU. R PLEASE READ IMPORTANT INFE)RMATION ON BACK.
FILE COPY

PAGE:%OFE. [ END OF INVOICE ] 0B:Dopm

Copyrighl B 1R800 The Heyiikls i Boatmohly Sompoaiy
e ERANYINVE  SFRR9I (BT,



11/84/2088 13:10 16ZE5E8A321 - TEA&AM CHEVREOLET PAGE 24
“viVGluGIe Ly Gy - SUm T ary ' Page l of2

Gl Vehicle Inqulry System
Summary

) L TR L S (ARt LR TR PR A AT R A H IR ¢ I TR R S PR

Home - Summary - Claim History, - Vehiv/: Ruild. - Vehicle Component - Delivery Information - Dealer Information - Servies
‘.  ontract - Warranty Bloak - Branded Title

Help
VIN : . 1GIZTS TN 7HF
VEHICLE INFORMATION _
| Merchandising Model : 1ZT68 2007 1 ALIBU SEDAN 21T Warranty Start Date : 0/17/2007
EARS Order Type : 70 - RETAIL - iTOCK
Delivering Dealer : SCOTT CHE /1LOLET Selling Source : 13 - CHEVROLET
: 3333 BANTA ANITA AVE
EL MONTE,CA  91731-2422 o Site Code : 20628
(6267 579-05(0 - '
Business Aszociate Code ; 223509
Zervice Contract : Mo Brandz; Title : Mo Warranty Block : No PDI Status : ‘Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Qutstand ing Campaigns

SERVICE INFORMATIONAL ITEMS

Type | Number Description ‘ Posted Date Statug

- PO128 #0117 PO118, LC 5 § OF COOLANT, INSUFFICIENT HEAT REF TSE ‘ See
El 07034 07064001 Q1/30/2007 Bullekin
ON STAF + ND XM SATELLITE RADICQ INFORMATION
OnStar ‘ I | Refes Hl.,lp page for details or: 20 to OnStay Dn]me Enrollment
Eoui Yes | OnStar Status | Aclive (located on the "OnStar” tab In GM InfoNET) or (888)OMNSTAR]L (288)
quipped ‘ ) 667-8271.
XM Refer to Melp page for details o

XM Equipped | Yes | XM Radio [D T3 XUK042 Inactive | www.xmradio.gm.ca or Dealer Hotline

LETTGET.XMET (1-877-438-9677).
APPLICABLE WARRANTIES \

L]

Status

o Effective .|  Effective N
Deseription Date - Odomster End Date EI.Id Qdometer
36/36000 BUMPER TO BUMFER LIMITED ¥ 'ARRANTY 08/17/2007 | 51 miles | 09/17/2010 | - 36051 miles |
72/100000 SHEET METAL COVERAGE RL S [ THROUGH - L
LIMITED WARRANTY ; 09/17/2007 | 51 miles | 09/17/2013 100051 miles
gg’g/?@ﬂ() FEDERAL EMISSION CATALYT © CONY. AND 09!17’,20(]% . . 51 miles | 09/17/2015 . 80051 miles
fgﬁgﬁgﬁgwmm \IN COVERAGE LIME TED 001172007 | Stmiles | 09172012 | 100051 miles
36/50000 CALIFORNIA ENISSIONS 09/17;’200‘?; : 51 miles | 08/17/2010 50051 miles
B4/70000 CALIFORNIA 51E_ECT COMPOMNENT 09/17/2007 | 51 miles | 09/17/2014 o 70051 miles
CLAIM HISTORY
. ’ I RO ] ‘ I : . . : .o Odometey

4/7/2008




P&GE 25

RS R Y
Tailes

11/@4/2088 13:18@ 16265688321 TE&M CHEVROLET
A Y MLLAIS LU ULLY -3 Y ST - S ALY ' Page2 of 2
RO Date | Number [ Type Labor Operation 'Reading
03/03/2008 | 287752 -1 # | 13500 E* 3INE COOLANT THERMOSTAT REPLACEMENT 12245 miles
lovodirons [o2s7sz | & fze0n v AY-COURTES Y TRANSPORTATION =~ - 3wiiiad s 12248
11/26/2007 { 063401 | # |C2020-:.LNSHADE REPLACEMENT - RIGHT SIOE 5672 miles
160007 | ogsdor | # ﬁfé% sz LDING, ROOF TO QUARTER IAT WELD JOINT - RIGHT - 5672 miles
11262007 | 068201 | # [z7903-3-01AY COURTESY TRANSPORTATION 5672 miles
11/26/2007 062401 # B7D-]Q g EE‘: BLEM ANDV/OR. NAMEPLATE‘- ONE - RElPLACE 5672 miles
117142007 | 067807 | # |B4400-FJi4R SIDE DOOR UP/DOWN ADJUSTMENT - RIGHT SIDE 4616 miles
1142007 067807 | # |Z2173- 57 JTHERN CALIFORNIA AIR FILTER OFFER 4616 miles
11142007 | 067807 | # [z7901- 1.T.AY COURTRSY TRANSPORTATION | 4616 miles
09/26/200? 055040 # g%ﬂ-SR%FE .'|: ATHERSTRIP - FRONT DOOR OFENING - RIGHT - ALIGN 865 rniles
07/18/2006 | A15853 | 1 |Z7000- Pl -DELIVERY ¢ INSPECTION - BASE TIME 0 miles

© 1098-2003 General Motors Corporation, AH Rights Reserved.

4/7/2008



o 2 | Goodwrerch

_ B \  MULTI-POINT

[T VEHICLE INSPECTI(Y |
N‘Eiﬁ;:l Mfﬂﬂ C'l M&{'&("&Lﬂ“ Year/Model: Cﬂ— M@A)}I{::‘L)__“Date:_'_ Lf / :,:’L/ C;Y ‘

Repair Order #- . VIN (mmadfgﬁs}:i_ﬂﬂ‘lemﬂ—’; '

i

emal lir g engine sil lifo:”

oy Subsaription activated

=1
&

Air Cor d lioning Perdormanse

M 5732 or Greater

] ‘ 1 832 or Greatar [

LF ™ /32 1o 4482 - ; ! i 732 10 4/3i e R
/32 or Lesz

Psia: sefto____ pai

332 or Les:;d‘
B /32 or Greater

FSlg; seflo;___ P8I
| 852 or Gragter j5
LR /32 to 4/32 ‘
%ﬁme or Lass

7/32 to 4/32 )0 RR |

Fala; —  satio; Pal
. Bl Rear (if applicable) ‘ e ). B Batc i
o ppc/-__\ : Rﬁ@ < "[f::ﬁalance neede Fa> + BB Battery condiion
B B windshislgn _%itgﬁﬁ i pENormed .L;;I-Ealaﬂee-ﬁé'rﬁrlp:le!d Eaitary cables znf
Cracks._____ Ghips_tas—— LF[J LR ‘ “F RR[] cannections _J

OK  FILLED

B B Engine oil

Brake fiuid reservoir

&
2

‘ ngrransmiss_iqn (it equipped widipstick)

B Coolant recovary reservolr

A
% B Power steering
R

i Windshield wash —_— Lowest Rear Lining .
nadsnield washar

] “Brake syste gt {also including T g, hoses ang parking brake)

Inspect for visible leaks:

- -\-““""
Additionas) Fecommended Services .

1
B+ BB Fuel system (alss inciuding gas cap seating) ‘ | 2 -
B B Engins, transmission, drive axle, trargior ¢ase 3) |
§.%1 B Engine couling system
1

BH|- Shocks and struts — atso oheck operation : A
.. 'Inspect visual conditlan: ‘

5)
B Belts: engine, accessary, serpamting, andior \odrive 4]
-8 Hogestangihe, poWwer steering and HVAG ‘ P 7) T
BB Engine aif flter and. cabin air filtars o E——
f; 'ﬂ“"Steering*cdmponents and steering linkage 1 ——
.+ BB CV-ditve axle Boots or Oriveshafis and U-jolnts | Benioe Cotsuhant:
it I Exhaust systam, e A o Tachnician:

, 'MI [ Required L] Performed _ MII' [ Required LlPerformeq =
Copyright; alf right resorve, ) K - . .
H ‘ ' . | .CUSTOMER COPy ‘ ‘ -
o

: PESTT
TZEBE35329T BT:ET BeaZ/
13704A3HD W31
92 3J9vd
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SRHTA

291318

“. CHEVROLET HUMMER HYUNDA!

3003 E. COLORADO BLVD, PO. BOX 5020

PASADENA, GALIFORNIA 91107-3869
PHONE (626) 449-3333

SEAVICE HOURS

MOND&Y THRU FRIDAY 7:00 AM. TO 6:00 BM,
NO CARS RELEASED AFTER CLOSING

- www.pasadenachevrolet.com
www, pasadenahummer.com

A

STATE REG# BAR — RM136715

RECOMMENDED SERVICES

CPERATION

CPERATICN DESCRIPTION i Mo ¢ 1A | TOT,

MILEAGE | ADVISOR | TECHNICIAN | TYPE]|

RECOMMENDATIONS:

AUTH.,
NE.

CONTAGT

REMTAL
DAYS

TOTAL
ALTH

‘DER.

B.AR. LICENSE &# AM 135715

BACE Y dCa

SEHVILE HESTORY

8RBT /PE/TT

1268959291

ET

a1

13708ATHD WL

LZ Jowd



Page 1 of 2

GM Vehicle Inquiry System - Smnma:ty

GM Vehicle Inquiry System | kq

Summary

cle Build - Vehjgle Component - Delively, mformation_ - Dealer Information - Servies
Contract - Warranty Block. - Branded Titii.

Home - Summaty - Claim History - Vehi

. Help
VIN : IC}]ZTS'?NS‘?F- ‘ -
VEHICLE INFORMATION ‘
Merchandising Model : 1ZT69 -2007 MALIBU SEDAN 2LT Warran! 'y Start Date : 08/17/2007
BARS Order Type : 70 - RETAIL - STOCR: )
Delivering Dealer : SCOTT CHEVROLET. | Selling & Ill ree : 13 - CHEVROLET
2333 BANTA ANITA AVE
EL MONTE, CA  91731-2422 Site Cod.: : 20628
. (626) 579-0500 | Business fh isaciate Codla‘: 223599
Service Contract : No EBranded Tithe - No Warranty Blo 'F.T : No EDIStatus: | Paid
REQUIRED FIELD ACTIONS
Vehicle Flag No Current Recerd Of Quitstanding Campaipns
‘ SERVICE INFORMATIONAL ITEM :
Type | Number Description T'asted Date Statas
EI 07034 0]-"%1(.}268‘ éz?_lolo'q PO118, LOSS OF COOLANT, INSUFFICIENT HE. ' "REF TSR 2/30/2007 BuSI{a;m

ON STAR AND XM SATELLITE RADIOQ INFO LiAATION

OnStar Refer to Help page for detai s or:zo to OnStar Online Earollment
. Yes | OnStar Status Active {located o the "OnStar" ¢ 11 in GM InfoNET? ar (BE8YONBTARI (858)
Equipped 567-8271,

bl
XM Refe ty Help page for dzwils or

XM Equipped Yes | XM Radio ID SEXUKG42 Statn Inactive | wwe .» mradio.gm.ca or Dealer Hotline
s L87 . ET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES
Pescription Ef]t;e:tt;ve g :,:‘ xt;::r End Date | End Odometer
36/36000 BUMPER TO BUMPER LIMITED WARRANTY 09/17/2007 51 miles | 081772010 36051 miles
2/100000 SHEET METAL COVERAGE | . .
J2100000 31 e METAL COVERAGE RUST THROUGH [ 01200 51 rmiles | 09/t7/2013 100051 miles
peny 0 FEDERAL EMISSION CATALYTIC CONV. AND [ g0/1000 51 miles | 09/15/2015 20051 mifos
60/100000 POWERT. OVE] , '
S0a0F RAIN COVERAGE LIMITED 09/17/2007 51 miles | 09/19/2012 100051 miles
36/50000 CALIFORNIA EMISSIONS 08/17/2007 51miles | 09172010 | . 500351 tmiles |
84/70000 CALIFORNIA SELECT COMPONENT 09/1/2007 51 miles | 0971772014 70051 miles |
I EREIE .l N A S e e ‘.‘ C:LA]'M H‘ISTD;‘R&’ F T i - in
- I R.O I , S : o . : . . © o Odometer

VIN=[GIZT57TN57F
13I08ATHD W3l TZE@B959Z9T

BT:ET BUUZ/PH/TT

g2 3J9vd



P&GE 29
11/84/26888 13:18 16265680321 TEAM CHEVROLET

Ve VEIICLS INguary System - Sur mary "~ Page2of2
i R.ODate | Number | Type o Labor Qperatiujn . " Reading
04072008 | 289325 [ % [co010- < OwL AREA RESEAL o s 13263 miles
SRR BH0 | ¢ 988335 %~ EoageT OSTITON 1 SHAFT TS CERRECT NOISE — TUUVEE miles |
04073008 | 280325 | # et 7. |: ODY LOCK PILLAR UPPER TRIM PANEL REPLACEMENT - | s miles
00372008 | 287752 | # |I13500- :IIGINE COOLANT THERMOSTAT REPLACEMENT 12245 miles
03/03/2008 | 287752 | '# |z7002- 2.DAY COURTESY TRANSPORTATION 12245 miles
12672007 | 068401 | # |€2020- 31 INSHADE REPLACEMENT - RIGHT SIDE - 5672 miles
112612007 ogga0r | w E;fp%% d Qii OLDING, ROOF TO QUARTER AT WELD JOINT - RIGHT - 5672 mmiles
11/2622007 | 068401 | # |z7003-:r3AY coUurTESY TRANSPORTATION 5672 miles
11/26/2007 | 068401 | # |B7010- 31MBLEM AND/OR NAMEPLATE - ONE - REPLACE 5672 miles
11/14/2007 | 067807 | # |B4400-1i1AR SIDE DOOR UP/DOWNADIUSTMENT - RIGHT SIDE 4616 miles |
11142007 | 067807 | # [22173 - £ UTHERN CALIFORNIA AR FILTER OFFER 4616 miles
11142007 | 057807 | # 27901 1-DAY COURTESY TRANSPORTATION | 4616 miles |
0062007 | ossote | c1080 P;a “ATHERSTRIP - FRONT DOOK OPENING - RIGHT - ALIGN 265 miles
0771812006 | A15853 | 1 |27000- FRI-DELIVERY INSPECTION - BASE TIME 0 miles

© 19982005 General Motors Corporation, All Kights Reserved,

VIN=1G1ZTSTNS7F ] 5/23/2008




11784726888 13:18 16265680321 TEAM CHEVROLET PA&GE 3E’I‘

' 3003 E. COLORADO BLVD. P.0. BOX 5020 | | 3
EA" . PASADENA, CALIFORNIA 81107-3869 ¢
CHEVROLET. @. "% PHONE (626) 449-3833 B.AR LICENSE # AM 136716 %
;m\ . . EF‘A #f CAD 023504332 N E
e o N MRS S T T e i Wﬁfg&%ﬁﬁg ':DM'-'EI‘% Ty T AT T NIRRT 35 - MRV G RS ,“g
0T RO A ] RIS 0 U | el !
42098 135%2" A_RIVERA 61&-:::0'2593 Eg?%??os :éz'{i%géglsls
VE&R [ MAKE / MODEL —“ 20,39? IJEJI:EAHYCDIET,E MALI RELIVERY MILES
V%:{SEEX ROLET/MALIBY sg_gné%;:::} r-az,‘ FRCOGTION DATE
F.I"I'- Eﬁ‘lo.l z T 5 ? N 5 ?P.FD._ [, &, DATE
B . 05/23/08
| MO: 20397
Wikl NEY HOURS Aok _ N T(-JTJ;l: LABUR ------- 995
EFFECTIVE NOVEMRER 1, 2006 %gﬁ% gﬁgﬁgﬂﬁi 1;5 : §§
SPEN O SATURORTS. Pront i 3y 55 hOM o Tl MEsc o, 200
OPEN SATURDAYS 1!  OPEN SATURDAYS 11! TOAL Ao LA

(WE WILL NO LONGER BE GPEN EATE THURSDAY EVES) TOTAL INVOICE $ 33.44

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE I MITED
FOR. CUSTOMER PAY ©EAIRS

MOTICE TO GONSU Wl zF: PLEASE HEAD IMPORTANT INFORMATION ON BACK.

PAGEZ OF 2
FILE CO [ END OF [NVQIGE ] 11:40am Copyrlghi?a 1580 Tho lepuatly N\:‘,!Eﬁcégggsﬂna%q



11/84/26888 13:18 16265680321 TEAM CHEVROLET . P&GE 31

' ¥ ¥ 800% 1. COLORADO BLVD. P,o,feox 5020, 2
o EA“ P SADENA, CALIFORNIA 91107-3869 | B.AR. LICENSE # AM 185715 8
':-—-—-—-—._‘.._....._H EVROL E"""@ C PHDNE‘ (SES)A%dBBEB o EFA # GAD ‘025904332 EB
PASADENA,CALIFDRNIA ' ’ —
B SERVICE - PARTS HDURS L i it
~ N SRS RSSO v et A DAY THETRRIDAY a6 A M, w Bl iy AR L A ' g ‘$
A Bum e T —
wﬂMEH NG : \DVIEOAR ' TAZ WD, NVQICE DATE - |NVQ|GE MG,
42098 LIOSEPH A RIVERA 615 2598 | 05/23/08 CVCS291318
] TR L B 20,397| BLACK, MALT |
" TEAR 7 MAKE { MODEL DEL/VERY DATE DELIVERY MILES
ALLTADENA, CA | O SHEVROLET/MAL TRY L
- teizvszns 7 [
| e "05/23/08
| TS | MO: 20397

R L BT AL T ARE R 4Ws ﬂWﬂMwanECHﬂﬂWﬂ@?@MWﬁWW
CUST.STATES PERFORM 3,000 MILE QR 2 MANTH

PREVENTIVE MAINT,

SERVICE RECDMMENDEIJ BASED ON TIME ¢ MILEAGE

@31 & Filter Change W/ Lube 3.5L 2107

PARTS v QTYi--FF-NUMBER ----- ‘e DESCRT 2T IO« === - mmeesmenns UNIT PRICE-

82017342 FILTER }.836 7.7 7.75
TOTAL - PARTS 7.75
e 1T
1.0 MOTOR QIL 4.5 0T ) 13.950  /UNIT 13.95
‘ TOTAL - GOG 13.95
MISC------ CODE-+nneaus DESCRIPTIOMN v v e e emcee vvmemans - CONTROL N =wreecsaen ‘
HAZD HAZ WASTE-CIL & FILTER : 2200
TOTAL - MISC 2.00
B e Y K T '
LABOR, 9.95
PARTS 7.75
G.0.G. 13.95
MISC 2.00
JOBF 1 .0HRNAL PREFIX CVCS J0B# 1 TOTAL 33.65
R I . I R

CUSTOMER HERERY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $40.00 (+TAX)
RECDMMENDATIUNS ......................................................................

NQ™ICE TGO GDNSUIAIJ A: PLEASE READ IMPORYANT INFDHMATION OGN BACK.

PAGE{ QF 2 .
FILE & [CONTINUED ON NEXT PAGE] 11:40am oy © 1988 Th Keymalde s Romut 5?3?6?7&%



11/84/26888 13:18 16265680321

e |

o . s, e
T I T I S AR

B s/32 or Greatar
LF T/32 to 4432
f3l a/az or Less
PSl@: __ =setto: Ps
Bl 8782 or Greater
LR 7132 to 4732
BE| a/22 or Less
PSI®;____s=ettor PS

L_| Rotation needed
[~ Ratation perform

i B , oy
Narne: Jil . Year/Model: £7-7 ..é&;%ﬁ Date:

Cracks Chips____ JLFLILR T

TEAM CHEVROLET P&GE 32

% | Goodwrench |

"MULTHPOINT 25955
VEHICLE INSPECTION

TN A N0 T SE PP O WD e i, o A

Ddometer: £E237 7 ML

Hemaining endgine oil life: _ % Razet; MN/A:

Air Conditioning Performance ‘
& . CHECKBATTERY .

5/32 or Greale

T2 w452 7 RF

i PSI
TI32 10 4/32 RR
332 or Less

(Cheak mpa) PSI@: __ setto___ P8I
Lowest Tread Depth: 132  pm .
[T Alignment needed [ ] Bslance needed H m Battery condftion
] [ Alignment periormead [1 Balance pedermead .» B Battery cables and

Wear Pattern/Damage conneclions

FILLED

Engine oll

ﬁ' 5Z] Brake fluid reservolr

| Power steering GlACTHA &

Lowest Front Lining K Lowest Rear Lining

EH Windshisld washer

Inspect for visible leaks:

Biake syslem (also including linas, hases and parking brake)

Additional Aecommended Services
i ‘ s

s
gt Fuel system (alsw including gos cap seating) ) e
B Engine, ransmission, drive axie, transfar cage 3 -
} Engline cooling system
B @ Shocks and struts — also checic aperation 4
Inspect visual condition; 5)
B Belts: ongirie, accessory, serpentine, andior Vdiiv » £) ‘
B Hoses: englne, power steering and HVAC 7 o
Engine air filler and cabin air filters 8
Bteering components and steering linkage .
[ CV drive axle boots or driveshafis and U-jdints Serviee Consukant:
B8 BR Exhaust systam cormponents Techrigian: Na.:

M1 1 Required

A NNT Cewdiiit all drkbe rnanee.
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CﬁEVECI'LET HUMMER HYUNDAI

3003 E. GOLORADO BLVD. PO. BOX 5020

PAS}LDENA, CALIFORNIA 91107-3869

;  PHONE (626) 449-3333

. SERVICE HOURS
MONGAY THAU FRIDAY 7:00 A M. TO 8:00 P
MO CARS RELEASED AFTER CLOSING

Jwwny.pasadenachevrolet.com
www.pasadenahummer.com

STATE REG# BAR - RM136

hi.

715

RECOMMENDED SERVICES

OPERATION
0T CWZ-30[5VE

OF'EFIATIN DESCRIPTION
30K SERVICE

pto /ol |
Mi

0.0

SERYICE HISTORY

RECOMMENDATIONS:

Braks F7

ALUITH,
MO,

COMTACT

RENTAL
DAYS ¢

TOTAL
AUTH.

DB

B.AuR. LICEMSE # AM 136715

EPA # CAD 028904332

BUEE/PESTT

ET

a1

13708ATHD WL TZEEBI5929T

EE  Jo9vd



GM Vehicle Inquiry System - Summary - Page 1 of2

GM Vehicle Inguiry Sistem ~ - .
ummary . R
T T R A ST SRPRI LI LR A;-:.w-:&wilb!‘-l;:f%; T R L e i B T A e i

Home - Summary - Claihlﬁ History - Vehicle Build - Vehicle Component - i3 Hyery Information - Dealer Information -
Service Contract - Warranty Block - Erar d..d Title

Help
VIN : 1G.ZT5TNS7F
VEMICLE INFORMATION
Merchandising Model : LZT69 -2007 MALIBT SEDAN 21T ‘Warra 1ty Start Date ¢ 05/17/2007
BARS Order Type : 70 - RETAIL - STOCK ‘
Delivering Dealer : SCOTT CHEVROLET Selling % urce ; 13 - CHEVROLET
' | 3333 SANTA ANITA AVE e
EL MONTE , CA  91731-2422 Site Coir 20628
&) 579-0500 ‘
(626) 379-05 m‘l Busine!s Associate Code ;| 223590
. P— e Mk ; e L am e .
Service Contract ; No Branded Title : mﬂ Warranty Bluck : MNo -PDT Status : Paid

REQUIRED FIELD ACTIONS

Vehicle Has Mo Current Record Of Qutstanding Campaigns

SERVICE INFORMATIONAL ITE 43

Type | Number Description Fosted Date Status
PO128 PO117 P0118, LOSS OF COOLANT, INSUFFICIEN [ HEAT See
S 7% Rer 1B 07-06-02-001 P13072007 1 gy jtetin

ONSTAR AND XM SATELLITE RADIO INFD RMATION

OnStar - Reter to Melp page lor Je:ails orge 10 O Star Online Enrollment
Eauinoed Yes [ OnStar Status | Aclive tlocated on the "OnStar ' ab in GM Infol ET) or (BERYONSTARI
auipp (888) 667-8271,
_ A LR Tt RY e, 1517 ARG L
‘ ‘ XM Reli: to Help page for details or
XM Equipped | Yes | XM Radis ID SXXUKO42 | tus Inactive | ww i xmradio.gm.ca or Dealer Hotline
= 1.8 7.GET.XMST (1 -377-438-9677).
AFPLICABLE WARRANTIES
Description Ei;‘;;ﬁve. . él’l lﬁ:;:::r Enid Date | End Odoraeter
36/36000 BUMPER, TO BUMPER LIMITED WARRAWTY | 00/172007 |. 51 miles | 09/17/2010 36031 miles
72/100000 SHEET METAL COVERAGE RUST r . i, :
THROUGH LIMITED W ARRANTY | 09/17/2007 | | 51 miles } 09/17/2013 100031 miles
96/80000 FEDERAL EM - . | | '
| - EMISSION CATALYTIC CONV. {0000 5t miles | 09/17/2015 | 80051 miles
AND PCM .
60/100000 POWERTR A
WARB ANy PRIRAIN COVERAGE LIMITED 09/17/2007 51 miles | 09/172012 | 100051 miles
36/50000 CALIFORNIA EMISSIONS _?1: 09/17/2007F 51 miles | 09/17/2010 30051 miles
' 1

‘ 7/16/2008
TZEE8959291T BTIET 20BZ/pB/TT

13704A3HD W31



GM Vehicle Inquiry System - Summary | Page 2 of 2

84/70000 CALTE'DRNIA SELECT COMPONENT : g OQ;’IWQQO? l 51'miles | 02/17/26T4 | - :70051 miles
| o CLAIW HISTORY "
P _\fuv-\.'h‘-.--‘\\M“"v-’r‘lf'\mt‘i“\‘-.‘-\A\-J-.\“\“"'._‘2'-I-=' O o [ e ' e " e e s . .
' R.O ‘ . Odometer
R.0 Date Number | TYPE Labor Operation Reading

04/07/2008 | 280325 o C0010 - COWL AREA - RESEAL ]3263 miles
04/07/2008 289325 | # ] E9448 - REPOSITION I-SHAFT TO CDRRE F MNOISE 13263 miles

' C3157 - BODY LOCK PILI AR UPPER TR fI PANEL .
Q4/07/2008 | 289325 # REPLACEMENT - RIGET SIDE 13263 miles
03/03/2008 { 287752 # J3500 - ENGINE COOLANT THERMOSTA"" {EPLACEMENI 1224%  niles
03/03/2008 | 287752 # 27902 2-DAY COURTESY 1MNSPORT.15 | [ON 12245 miles
11/26/2007 { 085401 # 2020 - SWSHADL REPI A(""{"M]:NT RICE T SIDE 5672 miles

& §.B7626 - MOLIING, ROOF TO QUARTER £l WELD JOINT - RIGHT .
11/26/2007 | 068401 # b R&R OR RE 5672 mileg
11/26/2007 | 058401 it Z7903 - 3-DAY CQUETESY l"lMSPORTA DN 5672 miles
V1/26/2007 | 068401 # [ B7010 - EMELEM AND/OR NAMEPLATE - ¢ -NE - REPLACH 5672 miles
11/14/2007 ’ 067307 " SIASED - REAR. SIDE DOOE LTl-’/D(JWN ADF T TMENT - RIGET 4616 miles
11/14/2007 | 087807 # £2173 SOUTHERN CALIFORNIA AIR FIL f R OFFER. 4616 miles
11/14/2007 | 067807 # ’ Z7901 - 1-DAY COURTESY TRANSPORTA | ’JN 4516 miles

T

# C1080 - WEATHERSTRIP . FRONT DOOER ¢ I|E ENING -« RIGHT - .
09/26/2007 | 065040 # ALIGN OR REPLA 865 miles
07/18/2006 | A15853 I 127000 PR]:—DELIV]:RYH\SPEL]IDN BA :‘ TH\’IE 0 miles

€ JY94-2005 Ganeral Motors Corporation. All Riplits Reserved.

] [
o BT:ET BEEZ/PE/TT

S5 J9vd 13704A3HD W31 TZEBE35329T



11/84/26888 13:18 16265680321 TEAM CHEVROLET P&GE 36

300:1 =, COLORADO BLVD. P.CQ. BOX 5020 <
I/ SADENA, CALIFORNIA 91107-3869 8
‘ % PHONE (626) 449-3333 | BAR. LICENSE # AM 136715 1C)
e — i = EPA # CAD [28804582 [ie)
PA'SiADENA, CALIFORMIA m
‘ SERVICE - PARTS HOURS o
‘www.teamehevyolds.ccm 11 INDAY THRU FRIDAY 7:30 AM. TO 5:30 P.M. 1E
- \
O OO O T
08011 3VCS293524 _ CELL:
CUZTOMER NO. 42 8 "'i ADVIZQR TAG MO, \NVaICE DATE - IHYRIGE N, . l
09 i /ICTOR MARSH _ 667 878 07/16/08 CVCS293524 |
LAEDR RATE LICENSE NO, MILEAGE ZOLOR STOCK NGy A
YEARJMARE J MODEL DELIVERY DATR ELIVERY MILES 1
ALTADENA. CA _ 07/CHEVROLET/MALYRBU 09/17 /07 i
7 'VEHICLEID ND, EELLING DEALER MO. FRODUCTION DATE ; .
: 161 zTS57N57F !
=T S NG, P. 0. N A. ©. DATE . ‘
1 07/16/08 ;
<OMRAENTS. v L
mo: 25622
ISYORTIMIRR EMENT RN | it Iﬂiééﬁuééi"ﬂﬁ‘iéuim' TR A5 ‘
CUST STATES PERFORM 4. uou MILE OR : Mf‘JNTli-I INTER & AR
PREVENTIVE MAINT.PEZ M
SERVICE RECOMMENDED BASED ON TIME l: MILEAGE
SERVICE COMPLETED A5 PER CUSTOMER Rl QUEST.
PARTS------ OTY- - -FP-NUMBER -+ s au cucc oo DESCR] 7" TON-- - - smnsuens -~ --UNIT PRICE. .
1 89017322 FILTEF | .836 7.75 7.75
: TOTAL - PARTS 7.7%8
G B & SUPPLIES- - -~ v m s o oo e e e e e e e e e anaas
1.0 MOTOR DIL 5. 0 ne @ 15.500  /UNIT 15.50
TOTAL - GOG 15.50
MISE.-n. - CODE-w mvu--- i i CONTROL ND---------
HAZO HAZ WASTE-(TL & FILTER 2.00
TOTAL - MISC 2.00
JOBF L Tl AL - - - cm e e vt e e e
LABOR - : 9.95
PARTS 7.78
G.0.G. 15.50
MISE 2.00
JOB#F 1 ICJRNAL PREFIX CVCS J0BF -1 TOTAL 35.20
T AT E - < ¢ x x st m o o 4t e e o e C e me e e e e e e e ‘ -
CUSTOMER HERERY ACKNOWLEDGES RECEIVING ‘ ‘ N D
ORIGINAL ESTIMATE OF  $40.00 (+TAX) ' —
TOTALS---- - L e e e mmeree e =
®kkER NEW HOURS  sorsesss TOTAL LABOR. . .. 9.95 Jut 1°8 2008
TOTAL PARTS.... 7.75
EFFECTIVE NOVEMBER 1, 2006 : TOTAL SUBLET. .. 0.00
: TOTAL G.C.G.... 15.50
~SERVICE AND PARTS DEPARTMENTS ARE NOW TOTAL MISC CHG. 2.00 BY v, £
OPEN ON SATURDAYS FROM 8:00 AM TO 2:00 PM TOTAL MISC DISC 0.00 : '
= : TOTAL TAX. ... .. 1.92
OPEN SATURDAYS 11! (PEN SATURDAYS 11 TOTALINVOICES  ~37.1%
(WE WILL NO LONGER BE OPEN LATE THURSDAY EVES) '
PARTS DESIGNATED WITH AN ASTERISK (%) INDICATE 1l(1TED :
LIFETIME SERVICE GUARANTEF. FOR ZUSTOMER PAY R[I’. JR3 .
. NOTICE TO CONSHI AL R: PLEASE READ IMPORTANT INFORMATION ON BACK.
PAGE 1 OF 1 FILE CORY I BND OF INVOICE ]04:07pm

I:ﬂmlﬂu)'li@ 1390 Ty lqun-ulgFric\Pnnl‘!Elh 'Fmﬁ?m('éﬁ?o';




11/84/2885 13:18 C1BZ2E568A3E1 TEAM CHEVROLET PAGE 37

o i1 Goodwrench

P R MULTI-POINT
VEHICLE INSPECTION B

Repair Order #;

" B Remaining englre oil life:

g % Alr Gonditionfng Parfarmance

o | |
E 8/32 or Greater 8/32 or Greater ‘
L 7/32 to 4/32 71320 428 RF '
EE 3732 orLess 8782 or Less jiE
PSI@:__ﬂ_set to: 2 e P& PSl@: sat 1o Ps1
0 8/32 or Greater 8/32 or Greater
LR 7132 to 4132 \ 7/32 0 4/32:  RR
B 3/22 or Less ‘ /82 or Less B
PSIQ:__setin: ;}Zg:?_Ps | Chadk ) PSI@:___setto: % gﬁ Pl L
. ~ Lowest Tread Depth: _____ f3? o . o
L. Rotation needed [ Alignment needed (7 Balanca needed &  Battary mnn:!mop
[~ Rotation performsc -+ [_] Alignment parformed [ Balance performed ) B Battery cables and
LR 7 © Weaar Pattarn/Damage RF{] mR[] . connections i

CK  FILLED
P', Zi Englre ol

i Brake fluid reservolr

Transmisgian (if equipped widlpstick)

i -Coolant recovery reservolr

i Power stearing . v -
— e _ Lowest Front Lining i Lowest Rear Lining
it %#\Mndsmeld washar B .. B Brake system (also including linas, hoses and parldng brake)

mjﬂ_ é;:g:: ;Lj;f,lec mmended Ser\nces

ln$pect for visible !eakg
Fuel system {also ineluding gas cap seaﬂng)

Englne, transmission, dlnve ada, tranbfer oase )
Engine coaling systam ‘
H Shocks and strits — also chech: operatian 4
Inspagt visual conditlon; 5}
Belts: engine, sccessory, serpenting, and/for Wdr W ' : i)
Hoses: engirs, power stearing and HVAC 7 o
Engina alr flitar gﬁd cabin air filters &
Steering sempotents and stearing linkage ) -
TV Hiive dxie Bhots ordriveanzfie Bnd Ugomis — e joereoe Congultanti it vt o m’ i AR VR
Exhaust system componenis A ' Technician: % - No f” /it

Wm "0 Performed

EI Hequ;red o

I D-Requ:red Ll F’ec::_[:ned ‘

o 2007, Copyright; oil Zighta rasasl.
! i g . 5 Y TOIMAEETY ey




un] ma
® &
L8 el s
& g‘j _CHEVROLET HUMMER HYUNDA!
o 3003 E. COLORADQO BLVD. PBO. BOX 5{}29_
PASADENA, CALIFORMIA 91107-3859
PHONE (6268} 448-3333
'SERVICE HOURS
MOMNDAY THAU FRIDAY 7:00 AM. TO 6:00 PM.
NO CARS RELEASED AFTER CLOSING
s ww'.l.r.pasadehachawolet.com
f W, pas\gn%enahummercom
'_
Cﬂm s ﬁ/wz@foﬁ@ /445
& STATE REG# BAR - RM136715
4
U .
EI " RECOMMENDED SERVICES
= OPERATION - 'j'EFr.a.TmM BESCRIPTION | 1D / 14
01CVZ-30KSVC | 30K SERVICE i
OGCVZ-BG/COOLFL BG COOLING FLUSH I
01EvZ-BG/COOLFL BG COGLING FLUSH ™|~ Wi~
R i _ Q | .|.| ‘1/%’_’
2 [ 2~ RecommeNDaTions: 4127 |
2 gﬁ%%ﬁﬁﬁ 5 Bond Z Z .
o oE ; 2 ] o
L i ey bdvrcha Lopyg :f:r{ & Feni =
E - LU
G
S e 2LpFGEET
o | REMTAL
g%gj DAYS
E: E Iﬁl} ) i
==
= B[ oen:
— oz - -
- 2| B.AR LICENSE # AM 135715 _ EPA# CAD 028904332

PAGE1 DF 2 08310 et e .



TEAM CHEVROLET P&EE 39

16265680321

13:18

11/84/2888
OWCEA. FORM SOURGE SUG-S63-EORM - TO FIEGRDER I 16005500676

T4

295309

u

CHEVROLET HUMMER HYUNDAI

3003 E. COLORADO BLVD. PO. BOX 5020
PASADENA, CALIFORNIA 91107-3869
' PHONE (626) 449-3333
SERVICE HOURS -

MONDAY THRU FRIDAY 7:00 AM. TO 8:00 PM.
ND CARS RELEASED AFTER CLOSING

wwiw.pasadenachevralet.com -
www. pasadenahummer.com

QLT

RECOMMENDED SERVICES
OPERATICHE OFERATION DESCRIPTION | MO 7 11| TOTAL

01CYZ-30KSVC | 30K SERVICE

] 0.0

OUCYZ-BC fCOOLEL BG COOLING FLLISH I 149.9

01CYZ-BG/COOLEL BG COOLING FLUSH M| oo

.

RECOMMENDATIONS:

B.AR. LICEMSE # AM 136715

ERA # CAD 028004332 |

PACF D 2

MWLMV IR THO WA . 3 .




3003 E. COLORADD BLVD. P.O.BOX.50:z0)
TE A“ PASADENA, CALIFORNIA 91107-3869
=2 ' P NE 626 449@333 L
HEVROLETZ 4y =~ PHONEE)

SADENA, CALIFORNIA

SERVIGE - PARTS HOURS
SR ,CMDNDAW HRL FRIDAY,7:30 A TQ 880, A .,

s WiNWdsamcheyyalds.comy . ;

ELAGR, LICENSE # AM 136715
ERA # CAD (022904332

LERAL R e b e T T e R

[ e
L

BOSSEZSMA

SMERND. ABVISOR TABNC TNVEICE DiTE IHVDICE ME.
' 42098 JOSEPH A RIVERA EIEJ im0 | 08/29/08 CYWs295309
S LABCR RATE MILEAGE COLOR FTGCK NG,
B co.072 Brack, mar
VEAR / MANE / MODEL " . BELIVERY DATE DELIVERY MILES
07 /CHEVROILET/MALIBU o 09/17/07
VEMIGLE 1,D. NC, - SELLING DEMER ND. | PRODUCTION DATE
re iz s 7 s 7 e [N
Fo7, B D, B, O, P D DATE
. 08/23/08
e | MO: 290722
E0CVZ it e o HEAVEL LINE (DEPT -~ HOURS: 1442400 TEGHESIET: : TS
G MER STATES THAT THE VEHICLE HAS 'BEEN LOOSING CDCILANT C
USTOMER CAN SMELL AND SEE COOLANT LEAKING AT THE INTAKE MAKI.
FOLD. CHECK AMD ADVISE.
PRESSURE TEST CDDLING SYSTEM LEAKING AT CROSSOVER PIPE
GASKE
REF‘LACE CROSSOVER PIPE GASKETS TO CORRECT COCLNT LEAK
Mg------ GTY«««FP-NUMBER - - =vsavncrn-r-- DESCRIPTION-----w-- U/C0ST- -E/COST - -U/PRICE
1 12577704 GASKET 1.154 13.25 13.25 1B.55 18.55
1 12580668 GASKET 1.154 5.26 5.26 ¥.36 7.36
1 12346220 COOLANT 2.800 14.29 14,79 20.0L 20.01
: COST TOTAL 32.80
TOTAL - PARTS 45,92
: E oo, HOURE: a6
CUSTOMER STATES THAT WHEN GOING UVER BUMPS THERE
NE TYPE MOTSE IN THE STEERING. CGHECK AND ADVISE.
INTERMEDIATE SHAFT CLUNIC
LUBE INTERMEDIATE SHAFT PER TSB
[5------ ary---FP-NUMBER--------------- DESCRIPTION-------- U/COST - «E/COST - U/PRICE
1 26098237 LUBE KIT 8.800 7.54 7.54 10,56 10.56
COST TOTAL 7.54 '
TOTAL - PARTS 10.56
B 2 TOTALS s we - em e mmmn s ersmme e tm s e r e n e s e s e
SEATVASSY & CONTROLS. HOURS S TEERES)
CUSTOMER STATES THAT THE DRIVER SEAT POWER ADJUS'I'MENT FORWAR
0 OR BACK TOPS WORKING AT TIMES. CHECK AND ADVISE.
CHECKED MOTORS.ORDERED LFT FRY SEAT SWITCH.
[Srnren- DTY---FP MUMBER ==« xweeuumuans DESCRIFTION-------- U/COST - -E/FCOST - -U/PRICE
] 22718127 SWITCH 11.558 19.58 .00 2741 0.00
*% QUANTITY 1 IS SPECIAL ORDERED o
' TOTAL - PARTS 8.00
. NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMA' TON ON BAGK.
IE10F3 FILE COPY-W [CONTINUED ON NEXT PAGE] C 2:10pm
. ) Copryrighy & 1908 Tha “‘E"“]?ﬁ-m'\':lgi é%cgqsf‘;?&%ﬁ
HE  FERd 137108ATHD W31l TE2EEET95929T BT:ET BEEZ/rE/TT



3003 E. COLORADO BLVD. P.0. BOX 5(2)
PASADENA, CALIFORNIA, 91107-3869
PHONE (626) 449-3333

s "'4
'HEVHQLE‘I‘;.._‘;‘; :
L.JADENA, CAL.IFDHNIA

SERVICE - PARTS HOURS

v MONDAY, THRUFRIRAYZ30.A M, TO530 Pl -

- AW teamchewmlds GO, £t

o Bl i

* HiAR: LICENSE # AM 136715
" EPA # GAD 028904332

I A

CELL:

A2 b o

e
el

ey g el i

"OMER NO. APVIZOR

JOSEPH A RIVERA

42098

INVOICE CATE

08/:8/08

THVCICE b NG,

CVWS295309

LADOR RATE iiiii ii
YEAR FMAKE f MODEL

COLOR
BLACK,

MALT

ETOCH MO,

LTADENA, CA D?/CHEVROLET_/MALIEU

DELIVERY DATE

09/1.7/07

GEMVERY MILES

VEHIGLE LE. NG,

1G1ZT57N57 F

EELLING £ EALER MO

FRODUCTION DATE

F T E N, II

0. DATL

08;’: 3/08

2 R o G | B

COMMENTS

MO: 290722

RN el

HOLRS, Ik |

CUSTOMER. 5 THAT THE LEFT REAR DOOR HAS EXCESSIVE WIND N

OISE FROM THE TOP OF THE DDOR, CUSTOMER STATES THAT SCOTT CH

EVROLET TRIFD TO REPAIR THE DOOR AND NOW THE DOOR BOES NOT 5

'EEM 7O CLOSE LIKE THE OTHER REAR DOOR AND FRELS LOOSE AT THE

HINGES. CHECK AND ADYISE,

ﬁ?%%&%g ‘& FOUND DDOR DPENING W/STRIP CRUSHELD. ORDERED

c o PP=NUMBER-s==assswrmenaas DESCRIPTION- - =eenrn /COST- -EACOST - -U/PRICE

0 15878956 WEATHERST 10.6594 27.51 0.00  38.%1

#x QUANTITY 1 IS SPECIAL DROERED **

TOTAL - PARTS

o.00
0.00

2 g
DMMEND THE FOLLOWING:

30,000 MILE SERVICE

BRAXE FLUID EXCHANGE

FRONT ERAKES WORN- TO 5% REMAINING, NEEDS FRONT BRAKES $292.78

REAR BRAKES WORN TO 10% REMAINING. NEEDS REAR BRAKES $262.75

R/D TAX
R/D TOTALS

259,06

259,06

IM TOTALS

APPROVED BY SIGNATURE

E20F 3 FILE COPY-W [CONTINUED ON NEXT PAGE] 0 1+ Opm

I+ 3994 13704A3HD W31 T2EBE3

NOTIGE TO CONSUMER; PLEASE READ IMPORTANT INFORMA™ 11N ON BACK,

Seprighl 6 7998 Tha Kegnnhls g n;

59297

BT:ET

LAY ns\-hmw

ERAMTINVE SRSt (Shoi)

BUEE/PESTT

snsgszsmn

T



m ' 3003 E. COLORADO BLVD. P.O. BOX 5(10
TE . PASADENA, CALIFCRNIA 91107-3869
[ . - % PHONE: sze 449-3333
IHEVROLETAZES = HONE (626), S

VEABREMA, CAL.IFOR‘.NIA 3

o ) Yo BERVICE - F‘AHTS HOURS
wwWétedmchevya!ﬂbmmi:‘v:-!”~ A e DN THRUFRIDAY.T:0 2 TGO EMie -+ wonjt iy - 5o

ceL: [
FOMER ND. AOVIEDR TTAGH b WIVAICE HATE INVEZICE NO:
42098 JOSEPH_A RIVERA 615 790 08/:29/08 CVW5295309
LAEOH MATE LICENZE NO. WLEAGE CALoR ‘ , TTooANE. .
49,072 BLACK, MALT
YEAR / MAKE / MODEL : DELIVERY DATE TIELIVERY WMILES
07/CHEVROLET /MALIBU 09/.L7 /07
LTADENA, CA UEHIC{ECID NE. / BELLII‘:ZJJEEALEH O, FROGUGTION DATE
. 161zZzT7T57N57 F '
AT B NE, 3 R, & DA'I:E
I ) L 08,/13/08
A e _ MO: 290722
N0 s X A - PR PP e
DCS DATA FILE: GMEMWF.527 , .
E%EBIEOOB WARRANTY NEW CLAIM
RG NUMBER RO DATE VIN DIV DEALER ODDMETER SERVICE Al VISOR #

205308 08/23/2008 1612T57N5?F- 3 20654 29072
CUSTOMER NAME: FIRST:
CisToER e C

PHONE 0P : N =

LM JOB CT CC PC  PART-NO. TOT-PTS FC LAROP LHRS OHRS NET-AMT. L r. TOT.
1 0 YN 3 12577704 45,92 2K J3geg 2.0 178,16
LN-TOT:  222.08 TECH S3N: msimbieie AUTH CODE: AUTH. AUTHOR.

MEMO BART NUMBERS: 12590668 L2346230

LN JOB CT CC PC PART-NO. TOT-PTS FC  LAEQP LHRS OHRS NET- AMT L L -TOT.
2 02 NE 1 26098237 3 E9448 - . 6.4
LN-TOT: 36.98 TECH 3SN: AUTH CODE: AUTH. AJJTHOR

R.0, TOTAL: 259 LG

i
I

~E NOTICE TO CDNSUMEH PLEASE READ IMPGRTANT [NFQHMA TEON ON BAGK.
FEIQF 3 FILE COPY-W [ END OF INVOIGE } 12 40pm

Eitpyrlghl £2 12808 Tha Heymalde and Hepaglds Conpon,
%AINTJNVE Flausie (ﬂlﬂiﬂ%

o J9%d 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



o~
T

- 3003 E. COLORADO BLVD. P.Q.BOXB02 . N g
' PA;-‘:ADEI:I{QN%A‘%EF;?:&B%;;DFSS@. S AR LIGENSE # AM 186715 g
HEVROLETJ; : T e T  EPA# CAD 028904332 €D
SADENA, CALEFORNIA ' t Ce N
: SERVICE - PARTS HOURS N . g
e WA amehevyolds.gambuss. . - v MONDAYTHRFRDAGT-20 - AM: TO5B0 BRiin i it ) byt i i o G bt . ono om bt
I l l _ I 0901ICVWS255308 , | ceee: |
IMER MO, RAOVISCR 1 TAGNO INVQIGE DATE INVOICE NO.
42098 10SEFH A_RIVERA 615 190 08/29/08 CVWS 295309
. LAGGA RATE MILEAEE COLCR STOCK NO. .
\ &_ 20,072| BLACK, MALI
YEAR { MAKE / MODEL i . - DELVERY A(E DELIVERY MILER
BU ‘ 09/17/07
-TADENA, CA vgp-zc{:(% :;I E;f RDLET/MALI "E'TI::'IILJNI’:;-lr D.SLER MG FACDUCTICH DATE
16LZT57N57 F
F. T, E-NQ. A 0. DATE
, 08/23/08
BUSMNESS PHONE COMMENTR

MO: 290722

BUDIT GLIP--- v vcmmsmmmamsmmmar oo o - L;---___.__...........,,,; ........................
. DCs DATA FILE CHEMF 527 -
02129/2 WARRANTY NEW CLAIM
1440
RD NUMBER RO DATE VIN uw DEALER ODOMETER SERVICE AD 3R #
295309 08/23/2008 1612T57N5?F- 20854 29072
cusToMeER Nane: FIRST | MIDDLE: -
LaST © PHONE; WORK: Hoe: [

LN JOB CT CC PC PART-NO. TOT-PT3 FC  1ASCP LHRS OHRS NET-AMT. LAII-TOT.
1 0l VN 3 12577704 43,92 2K Jisgg 2.0 T
LN-TOT:  222.08 TECH SSN:M AUTH CODE: AUTH, AUTHOR. :

MEMD PART NUMBERS: 12590663

Ly JOB CT €C PC  PART-NO. TOT-PTS FC  LABOP LHRS OHRS HET-AMT. LAL- FUT
2 02 NE 1 26098237 10,66 93 E9448 .3 25.42
LN-TOT: 36.93 TECH 33M: AUTH CODE: AUTH. AUTHOR.:

R.0. TOTAL: 259 0

— NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BAGK.
- WARRANTY COPY-W [ END OF INVOIGE )0 s Opr

Zapyrighl € 1008 The teyalde anld [t.- inlils Canou:
ERAMTINVE F603512 (ﬁlﬂfoﬁ

‘ : O ,
b Fowd 130EATHD WL ' ' 12£A895929T BTIET BEEZ/PE/TT



.SADENA,CAL.IFELIRNIA '

PHDNE (526)

449 3333

L , , SERVICE - PARTS HOURS
wosepyivireaimenelyolds. e G Gy e

(IR ORI i IIIII LA 0 O A

" -4EMENDANTHRY BRIBAN 2:80. AuM. . TO 5:80:RMia

3003 E. COLORADO BLVD. P.O. BOX 5(2)

. PASADENA, CALIFDHN]A 91107-3869 3R, LICG

EPA #

NSE # AM 186715

TAD 028904382 .

AR -‘-“.3,‘..“ s

bl s

§0ES6ZSMAD

E
ENp

i

S05300 CELL]
‘OMER ND. AOVIECR TAG NI, INVOIGE E-ATE INVQIGE WQ,
42098 JOSEPH A RIVERA 615 730 08/23/08 | | cvwsS295309
LAEOR RATE T [LGCENGE NG, MILEAGE EOLON ETOGK NG,
‘ 29,072 BLALK, MALT
YERR TMAVEs wODEL o7 DELIVEAY SATE DELVERY MILES
7/CHEVROLET MALIBU 09,7 /07
_TADENA L CA \.‘?HJ D{E?.CI:D NO. /- BELLIN’::EFEMLEH MG, ?HDDUGHUN OATE

1GlZT57N57F

F.T.E NO.
COMMENTS

MO: 290722

STATES THAT AR
OISE FROM THE TQP OF THE DJOR. CUSTOMER STATES THAT SCOTT CH
EVROLET TRIED TO REPAIR THE DDOOR AND MOW THE DOOR DOES NOT S
EEM TO CLOSE LIKE THE OTHER REAR DOOR AND FEELS LOOSE AT THE
HINGES. CMECK AND ADVEISE.
CHECKED & FOUND DOOR CPENING W/STRIP CRUSHED.(QRDERED

R

.00
0.00

W/STRIP.
TS oo -QTY === FP-NUMBER =« ===z xrrrmnnn DESCRIPTIDN -------- U/COST- -E/COST - -U/PRICE
0 15878056 WEATHERST 10.694 27,51 0,00 28,51
s QUANTITY 1 IS SPECIAL ORDERED #+

TOTAL - PARTS
DMMENDATIONS - - - ----acua [ LA u s ErussEmEEmEsEEERETErame o n oo on
OMMEND THE FOLLOWING:
30,000 MILE SERVICE
BRAKE FLUID EXCHANGE
FRONT ‘BRAKES WORN TO BY REMAINING, NEEDS FRONT BRAKES $202.78
REAR BRAKES WORN TO 10% REMAINING. NEEDS REAR BRAKES $262.78

R/Q TAX

R/0 TOTALS
RANTY CLAIN DETAEL TOTALS- <= - = = - = - -m - o= c s s s mm s oo oo emmamcm e aicaaoiecasanns
TME. ... ... TOTAL. ...
309 | 259.06
IM TOTALS 259,06

\
\

APFRBVED BY SIGNATURE
\

BEZOF3 WARRANTY CORY-W

P J9%d 13704A3HD W31

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMA' (3N OM BACK.
[CONTINUED ON NEXT PAGE] € 2-10pm

TZEBE35329T

BT:ET

Etayiaht & 1950 Tha Noyualdy and gl Gy oy
ERAINTINVE

FO02G1a {0

BEEZ PASTT



' 3003 E. COLORADO BLVD. P.O. BOX5(2) '
'EA“ PASAD EﬁgN%A:éggiﬁg%%;??ﬂ%g = I1.AR, LIGENSE # AM 136715

L EADEMA, CALTFORNTA . !

0CS6ZSMAD

SERVICE - PARTS HOURS

’MMWW.‘tEamChEWyQIdS COABHIT G 4 e et MEI BV THBU FRIDAY-7.50 A0 TO Ehaal:F-Mv, AR oot A i e ,1‘:_-gx-&.,'m,,£7gré:1r.j" -4

AN RRAR AR lll!)ljl{l)jjﬂ\lﬂ!jﬂ]!@lﬂl!lll|'||l|l|l|l LLTTTE - oL

CMER ML, - AOVEDR TAG NI . WNIGE BaTe TNUQIGE MO,
42098 [JOSEPH A RIVERA 615 . 230 08/29/08 CVWS295309
LABCR MATE WILEAGE COLGR STOOK NO.
| © 9,072 BLACK, MALI
YEAR { MAE / MODEL : DELIVERY DATE DELVERY WMILES
| 07/CHEVROLET/MALYBU , 09/1.7 /07

-TADENA, CA R, o EELLING T BALER HEn FRODUCTIGN DATE
l1GLZT57N57 F'
T E TG - R0, BRI
_ 08/23/08
] == vo: 290722

Y e e

JE "
LATQCVZ it war o HERWY: LINE BDERT HOURS: -2 06,7 i 11761116
CUSTOMER STATES THAT THE VEHICLE HAS BEEN LOOSING CODLA
USTOMER CAN SMELL AMD SEE COOLANT LEAKING AT THE INTAKE MANT
FOLD. CHECK AND ADVISE.
PRESSURE TEST COOLING SYSTEM LEAKING AT CROSSOVER PIPE
GAIKETS
REPLACE CROSSOVER PIPE GASKETS TO CGRRECT COOLNT LEAK
TS-renns OTY -~ -FP-NUMBER- - - - - - - - - - oo~ DESCRIPTION- v« s == WCOsT-- EXCDST——UIPRICE
1 12577704 : GASKET 1 154 13.25 13.25 1B.5% i8.65
‘1 12500668 GASKET 1.154 5.26 E.26 7.36 7.36
1 12346290 COOLANT &8.800 14,268  14.29 20.01 20.01
COST TOTAL 32.80
TOTAL - PARTS 45,92
B L TOTALS- -t < oo ettt st e iaian s smaiunssnnsnsmmama et
LABOR 176.16
FARTS 45,92
Lo : - J08# 1 JOURNAL PREFIX. CVWS Jos# 1 TOTAL .. - 272.08
1~ 0P oy JR

LUNKD

IENE : ;
CUSTOMER STATES THAT WHEN GOING. OVER BUM

NG TYPE NOISE IN THE STEERING CHECK AND ADVISE

INTERMEDIATE SHAFT CLUNK

LUBE INTERMEDIATE SHAFT PER TSR

T5-r---- OTY---FP-NUMBER--------------- DESCRIFTION- ------- U/CDST E!COST* -UIPRI CE
1 26098237 LUBE KIT 8.800 56 10,56
‘ COsT TCITAL 7 54
TOTAL - PARTS 10.56
B {01 S '

31 C’SCV@lﬁ! 5 il EGONTROLS HBURS: EEH SN L s A00
CUSTOMER STATES THAT THE DRIVER SEAT POWER ADJUSTHENT FORWAR

D OR BACK STOPS WORKING AT TIMES. CHECK AND ADVISE.

CHECKED MOTORS.ORDERED LFT FRT SEAT SWITCH.

[Sramens {TY - -FP-NUMBER - <« r < e v e nne e DESCRIPTION-------- U/GOST - -E/COST- -U/PRICE -
0 22718127 SWITCH 11.558 19,68 0.00 27.41 0.00
#% QUANTITY 1 IS SPECIAL ORDERED **
TOTAL - PARTS 0.60
. NOTIGE TO CONSUMER: PLEASE READ IMPORTANT INFORMA 0N ON BACK,
EE10F3 WARRANTY CORY-W [COMTINUED ON NEXT PAGE] [ 2: I0pr:

Coryeight & 1998 The Keyaclds and Rayunkis Campon
ERAIMTINVE éFGWCﬂE [(e=0)

St  3J9%d 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



| ' 3008 E. COLORADO BLVD. P.Q. BOX'502( - L
TEAM | eooioiomeoce e
o o ’ o © T e S CAD O2sovasss

J ¢

sssfzs:mo

VSEADEMA, CA,LIFG‘RNIA
By i

O e P s Y R
wivw.tearnchevyolds.com

SERVICE ; PARTS HOURS W

e s A o R oy Bl e v Bt e eteee e el 5

ﬁ:;U

IO O N SRR - ceve: NN

[s}=[o5 1!
TR, ADVISER Tag HG MYDICE DA TIE I0VOICE NO, .
| 42098 HOSEPH A RIVERA 615 ) 08/2E/08 %x(cNSZQBDQ
' TRBoR RaTE FILEARE EOLOR BT
0 28,072 BLACK, MALX
YERR / MAKE 7 MODEL & ==t ELNERY nAT:a ELIVERY MILES
09/17/07
LTADENA, CA ﬁngEEyROLETIMALIBU i Emépﬁémm PRODUCTIGH LATE
1lGg L ZT 5 7 N57F N
F.T.E. MO. RO WD A, &, DATE
[ 08/23/08

COMMENTS

MO: 290722

AN .dirmjﬂTEL@H{ED""ME\H"\hzl\H'Miﬂthﬂlﬂ"‘z.x it ‘I\I.‘!\’I‘E%IJ:IHHHRRAMTY
STATES TIIAT (OLANT,

Us WICLE HAS BE

USTOMER CAN SMELL AND SEE COOLANT LEAKING AT THE INTAKE MANI
FOLD, CHECK AND ADVISE.

PRESSURE TEST COOLING SYSTEM LEAKING AT CROSSOVER PIPE

GBASKETS
REPLACE CROSSOVER PIPE GASKETS TO CORRECT COOLNT LEAK

Toewenn- QT -« ~FP - MUMBER - -« - - v = r e m e - DESCRIPTION- -« v unsmsassansnnuss UNIT PRICE-
1 12577704 GASKET 1.154 W ARRANTY
1 12500865 GASKET 1.154 WARRANTY
1 12346290 COOLANT 2_800 W ARRANTY
TOTAL - PARTS 0.60
# 1 TOTALS
.00
# T 1 Y
Z‘IDQCVZHE" TESTAFORANOTSE, v, /5 e B0 R B Fihi VL RRANTY
CUUSTOMER STATES THAT WHEN GOTNG' OVER BUMPS TRERE 1S A CLUMK
NG TYPE NOISE IN THE STEFRING. CHECK AND ADVISE.
INTERMEDIATE SHAFT CLUNK
LUBE INTERMEDIATE SHAFT PER TSB
TGennn- QTY - -FP - NUMBER ==« ==+ = vemnvn- DESGRIPTION-- - - == cmcmmmmeemnn- UMIT PRICE-
1 26098237 LUBE KIT 8.200 14 \RRANTY
TOTAL - PARTS 0.00
B2 TOTALS e n rmwma s s e e e D e d e oo mh e wmrannanma e e n '
JDB# ? JOURNAL PREFIX CVCS JOBE 2 TOTAL 0.00
# 3 CHARGES

e AT A S GONTROES T B it E
CUSTOMER STATES THAT THE DRIVER SFAT POWER ADJUSTMENT FORWAR '
D OR BACK STOPS WORKING AT TIMES. CHECK AND ADVISE.
- CHECKED MOTORS.ORDERED IFT FRT SEAT SWITCH.

TS == - -QTY o e« FPNUMBER - - - - <o nve DESCRIPTION =~ =- == - === mn o s UNIT PRICE-
0 28718127 - SWITCH 11.558 1 RRANTY
PART ON SPECTAL ORDER
% QUANTITY 1 IS SPECIAL ORDERED #*

TCTAL - PARTS 8.00
B 3 TOTALS - - -m o mrr e e e cwa e

JOB# 3 JOURNAL PREFIX CVCS JOBE 3 TATAL 0.00
sE1OF2 NOTICE TGEGDNSUMEH FLEASE READ IMPORTANT INFORMATIC N ON BACK.

JCONTINUED ON MEXT PAGE] 0- 10 3pm .
§opyright & 1908 Tiio Reznwlds 2l Rovialde Coanpany
EAAMNTINVE  SF038G13 [988)1)

9r  J9%d 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



I'E A" 23003 E. COLORADO BLVD. P.0. BOX 5120 o
p ¢ P:ASADEI;%N%A@g;iﬁg&g%;??—?%g 3AR. LICENSE # AM 186715
EHEVROLET o L - EPA i CAD 028504382

'

ASADENA,CALIFORNI .. X
. .. SERVICE - PARTS HOURS S
| MENDAY THRU FRIDAY 750 AN, TG BEERMF A 50 n i il i v yiniane 7

B 2 R

60E56ZSOAD

WAWWS t@amnhevyolds GOMm

KD O I L A IIIII A0 ORI o]
FTOMER N, - ACVIECH TAEN i, WVEICE LATE TNVOIGE NO.
42098 JOSEPH A RIVERA 615 790 08/.6/08 CVC5295309
!.ABDF: RATE | hmmas ;!9 , 0?2 :E.E:Aﬂggi;r MALT z::’::j;ﬂ" _
YEAR !/ MAKE !/ MODEL ) o = !
\LTADENA, CA VE[—?IC{ECI E E: ROLET/MALIBY ‘ acuﬂnfgwé:v_/srf NTD. FRODUCTION RATE
F:LT EGNDj_ Z T 5 ? N 5 ? ’L_ R. D. DATI:
] 08/:3/08
| | MO: 290722

30R

LD i | MARRANTY
CUSTOMER STATES THE 1 EXCES3I
QISE FROM THE TOP OF THE DOOR, CUSTOMER STATES THAT SCGTI' CH
EVROLET TRIED TO REPAIR THE DOOR AND NOW THE DOOR DOES NOT S
- EEM TD CLOSE LIKE THE OTHER REAR DOOR AND FEELS LOOSE AT THE
HINGES. CHECK AND ADVISE,
ﬁ?g%ﬁ%g & FOUND DQOR QPENING W/STRIP CRUSHED.ORDERED

4 -TERR QTY---FR-NUMBER - - - - - - - -~ ==+ o= DESCRIPTION= = =« xxsxasussussnn UNIT PRIGE-

0 158789548 WEATFIERST 10.694 LIARRANTY
PART ON SPECIAL ORBER ‘

*® QUANTITY 1 IS SPECIAL ORDERED +*=

TOTAL - PARTS" 0.00

-3 ‘4 1V
. JOBE 4 JOURNAL PREFIX CVCS JOBE 4 TOTAL 0.00
STOMER HEREBY ACKNOWLEDGES RECETVING
ORIGIHAL ESTIMATE OF $0.00 (+TAX)
:DMM]:NDATIUNS .....................................................................
SOMMEND THE FOLLOWING: ‘
30,000 MILE SERVICE
BRAKE FLUTD EXCHANGE
FRONT BRAKES WCRN TO 5% REMAINING, NEEDS FRONT BRAKES $292.78
REAR BRAKES WORN TO 10% REMAINING, NEEDS REAR. BRAKES 5297.78
U
wkkidk NEW HOURS  worwsriw TOTAL LABOR. ... 0.00
TOTAL PAF'.TS..'... 0.00
EFFECTIVE NOVEMBER 1, 2006 TOTAL SLBLET .. 0.00
TOTAL G.0.G. .
SFRVICE AND PARTS DEPARTMENTS ARE NOW TOTAL MiSC CHG. 833
OPEN ON SATURDAYS FROW B:00 AM 0 2:00 PM TOTAL MISC DISC 0.00
TOTAL TAX...... )
OPEN SATURDAYS I!!  (PEN SATURDAYS !1} T ﬂ-u(-}-{-){-]
D WILL NO LONGER BE OPEN LATE THURSDAY EVES) TOTAL INVOICE % 0.00
TS DESIGNATED WITH AN ASTERISK (*] INDICATE LIMITED
. CUSTOMER PAY REPAIRS
AUG g 2008
CUSTOMER SIGNATURE . By
B e
. NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMAS 10N ON BACK.
GEZOF2 FILE COPY .1 END OF INVQICE '] DIEI:;('Bpm

Gioayighl @ 1908 Tha ]hé/nlu[rh m‘\‘-"’ﬁ“‘%‘:é:}?ﬁf“?@“&‘:{;?j

i J9%9d 13704A3HD W31 - TZEBE35329T BT:ET BBBZK‘PBKII‘



SR

120

o / HHES PARTE REQUEST

Tl

R, GESCRIBTION
HEAVY LINE

i CCIDE
LRV

JOBE
A 1

T
14
YR
A7

MAKE

: CRRLINEAMODEL
G RLET "

SR E

A !
BESCRIWTIDON:

AR

OMER M

n
]

R 8
o BTRATE:
LITHE »
ETME

DELIVERY DATE:

TYRE 5
COMFE LG

THRARE
I T

A7 710737
BEHICLE HOS BEEN LODSING £001.-
LR N L&ﬁHINQ T THE  ENTT R

OLTRADENR LA

PR

THMER STATES TeAT THE
IMER AN BMELL. AND BEER
= BHEDK ANMD ROV IGE.,

- BERT DESCRIDTION
F&f REAR BRK PADS
F&R ERT BRK PODEH
P&A BRM CLEAN

52 325%*

/j)gésiﬂzb' 21&&}

TECH
7a
1L
714
714

Q. DESCRIETLON
HEAVY L TME
TEST FOR MO
SGEAT ABSY &
NlNE MUI‘K

. CODE
TRy

BRCVIRG
BT L&
TR T

JOEg
R i
E o
VA
s !

gr  3J9%d 13704A3HD W31

B T LLE S

‘ ii&

FTATHS DRI
HORK-
plele
. LR

s s
T g

PakE f

PR
R

ARy IEoR NO.
GlE

BERIAL H#

ra1zTs7vs7F R

FMAL.TRL

FRODLICTION DATID:

@3/ 17 AT

IN-BRRVIDE DATID

&

Z.ab o ve BFT CYL
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WHHHJ

6% OB BTy
L (___) (S Y i
e 1 1
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GM Vehicle Inquiry System - Summary

. GM Vehicle Inguiry System
' ' Summary

Lo L Lo .

Warranty Blocl, - Brangded Tifls

Page 1 of 2

Home - Gummary - Claig History - Vehicle Bufid - Vebigle Compongnt - Delivery Information, - Dealer Information - Service Contragt -

Help
VIN : 1G1ZT5 NS 7T
. VEHICLE INFORMATION
Merchandising Model : 1ZT69 -2007 MALIBU SEDAN 2LT Warranty Stan L ate : 09/17/2007
BARS Order Type : 73 - RETAIL -$TOCK ‘

Dalivering Dealar =

SCOTT CHEVROLET Selling Sonrce :

13 - CHEVROLET

3333 BANTA ANITA AVE

EL MONTE ,CA 917312422 Site Code : 20628
(626 579-0500 | ‘ Eusim::ssl Agsoe Li Cade : 223599
Service Contraet : Mo Branded Title : Mo Warranty Block : - Mo PDI 5 aius Paid
REQUIRED FIELD ACTLIOMNS.
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type Nusmber ‘ Dcscripﬁén ' Posteedl Date Status '
Bl ‘ 07034 gg_IDZOSTPOI I7 PO118, LOSS OF COQLANT, INSUFFICIENT HEAT REF TSE I T-06- 01/302007 See Bulletin
ON STAR AND XM SATELLITE RADIO [NFORMAT M
Onsiar B | Yo [Onstorsiuss [ aosie | Sl e sl oz, oot Ol vtimen ot n
XM Equipped | Yes | XM Radio D SNUK042 | XM Statas | Inactive | Ko7 to Help page for details or www.xmradio.gm.ca or
s s il : ; Deater Hol in: 1.877.GET XMST (1-877-138-9671,
APPLICABLE WARRANTIES ‘
Description E%:zve gfﬂiﬁ :;r End Data End Odometer
36/36000 BUMPER TO‘ BUMPER LIMITED WARRANTY . 0e/Y7/2007 I i1 miles { 09/17/2010 16051 miles
T2 120000 SHEET METAL COVERAGE RUST THROUGH 09172007 | imies | 0911722013 100051 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. AND PCM 09/17/2007 i1 miles | 09/17/2015 BO0S1 miles
60100000 POWERTRAIN COVERAGE LIMITED WARRANTY 09/17/2007 1 miles | 08/17/2012 100051 mites
| 36430000 CALIFORNIA EMISSIONS Q3/17/2007 il miles [ 0%/17/2010 50051 miles
£4/70000 CALIFORMIA SELECT COMPONENT 08/17/2007 : |.| miles | 0817/2014 TOO5T miles
CLAIM HISTORY . . '
R.0 Date anlm?ner Type Labor Operation c;é]“mf“'“"

) eading
onsnong | osoere | 4 E7631 - MOTOR AND CONTROLLER ASSEMBLY, ELECTE ONIC FOWER 25574 miles
07/18/2008 | 080210 | # |C2020 - SUNSHADE REPLACEMENT - RIGHT SIDE 25874 miles
07182008 | 080210 | # |E9740- GEAR ASSEMBLY, POWER STEERING - REPLACE 25874 miles
Q4/07/2008 289325 # C0010 - COWL AREA - RESEAL 13263 rmiles

B J9%d

13704A3HD W31

TZEBE35329T

8/23/2008

BT:ET

BEEZ PASTT



GM Vehicl’e Inquiry Sys‘tem‘— Sumtary |

E9445 - REFOSITION J-$HAFT TO CORRECT NOISE . -

Page 2 of 2.

g5 J9%d

o4/07/008 | 2e0as | ¥ 13263 miles |
04072008 | 280325 u glz 1.-§ é’r - BODY LOCK PILLAR UPPER TRIM PANEL REPL A0 EMENT - R_IGHT- : 13263 miles
03/03/2008 | 287752 # |13500- ENGINE COOLANT THERMOSTAT REPLAGEMEL T 12245 miles
03/03/2008 | © 287752 b 27902 - 2-DAY COURTESY TRAMNSFORTATION 12245 miles | 7
L1/26/2007 | 068401 # | 2020 - SUNSHADE REPLACEMENT - RIGHT SIDE 5672 miles |
126007 | oesant 4 E;jszﬁ - MOLDING, ROOF TO QUARTER AT WELD JOINT - RIGHT - R&R OF, J—
11/26/2007 | 068401 # |Z7903 - 3-DAY COURTESY TRANSPORTATION 5672 miles
117262007 | 048401 # | B7010 - EMELEM AND/OR NAMEPLATE - ONE - REPLACE 5672 miles |
L1714/2007 | 067807 # |Bad00-REAR SIDE DOOR URDOWN ADJUSTMENT - RItE T SIDE 4616 miles
11/14/2007 | 067807 # [Z2173 - SOUTHERN CALIFORNIA AIR FILTER OFFER 4616 mileg
1171472007 | 067807 # | 27901 - 1-DAY COURTESY TRANSPORTATION ' 4616 miles
09/26/2007 | cesaq0 | # % %?_0,( WEATHERSTRIP - FRONT DOOR OPENING - RIG 5~ ALIGN OR 865 miles
07/18/2006 | A15853 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
© JOYE-2005 General Mators Corporation. 411 R;‘gﬁirs Reserved
8/23/2008
LI0HATHD WeaL TZEEE959Z9T BTIET BEBZ/PB/TT




L

—Name:

11

e

Repair G§dar #:

brau:ks :

/84520888 13:18
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P&cE 52

16265680321

13:184
15HIDA FORM SOUAGE 200-553-F0RM = 1'Q REORDER 1% 1-800.550-585¢

11/84/2088

TEAM CHEVROLET

296089

na17a

CHEVROLET HUMMER HYUNDA/

IR S S N PN ) ]

3003 E. COLORADO BLVD. PO. BOX 5020
PASADENA. CALIFORNIA 91107-3869
PHONE {626} 449-3333

SERVICE HOURS

MONDAY. THRL FRIDAY 7:00 A.M. TO 6:00 Ri.
NO CARS AELEASED AFTER CLOSING

www. pasadenachevralet.com
www. pagadenahummer.com

L0 T

0o01J208080

29728

STATE REG# BAR - RM136715

s MECOMMENDED SERVICES
OPERATION" - | OPERATICON DESCRIPTION M0

RECOMIENDATIONS:

ALTH.
MO,

COMNTACT

RAENTAL
DAYS

TOTAL
ALTH. &

DED.

E.A.R. LICENSE # AM 125715

'EPA # CAD (ZROMS32
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296089

CHEVROLET HUMMER HYUNDA!

3003 E. COLORADO BLVD. PO. BOX 5020
. "PASADENA, CALIFORNIA 21107-3869
PHONE (626) 448-3333

N SERVICE HOURS
MONDAY THRU FRIDAY 7:00 AM. TO 6:00 BM.
WO CARS RELEASED AFTER CLOSIG

P&cE 53

www pasadenachevralet.com
wwiw. pasadenahummer.com

[

’ 0B0J2860809

STATE REGH# BAR - RM136715

RECOMMENDED SERVICES
.- OPFERATION : | OPERATION DESCRIPTION [ mio fm

TEAM CHEVROLET

13174

RAEGOMMENDATIONS: .

16265680321

GMISTHN PO §UURDE B00.553-FORM = T0 REQRIDER I 1-G00-550 4678

AUTH,
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13

CONEACT
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DAYS

TOTAL
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DED,

11/84/2088

B.AR. LICENSE # AM 136715 EPA # CAD 028904332
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GM Vehicle Inquify System - Summary N . _ ~ Pagelof2

firm

- GM Vehicle Inquiry Sys

Summary
LR el e i et L G e il amen U g, P - o

T e A PR L LI A

Hame - Summary. - Claim History. - Vehicle Build - Vehicle Componenr. - Delivery Infh 1ation, - Dealer Infi emation, - Servioe Cantract -
o Warranty Block - Brandeg Tifle !

Help

VIN: . _ w IGIZTST’NS?F-

’ VEHICLE INFORMATION
Mefchandising Model : 1ZT6% 2007 MALIBU SEDAN 21T Warram y Staret Date : I 09/17/2007
BARS Order Type : 70 - RETAIL - STOCE
Delivering Dealer : SCOTT CHEVROLET Selling S vu ree : 13 - CHEVROLET

‘ IWISANTAANITAAVE —e——- ‘
EL MONTE,CA 51731-2422 Site Cod : : 20628
(626) 579-0300 Eusiness dusociate Code : .| 223599
Service Contract : No Eranded Title : No Warranty Blo IT: : Wo ' P.'ﬁ] Status : Faid

REQUIRED FIELD ACTIONS
Eehic]é Has No Current Record Of Ouistanding Campaigns '
‘ SERVICE INFORMATIONAL ITEME

Type [ Number Description | Fosted Date Status
g | oo gzD, 1 02.(;3113‘01 17 POL18, LOSS OF COOLANT, INSUFFICIENT HEAT R) % TSB 07-06- 813072007 See Bullstin
ON STAR AND XM SATELLITE RADIO INFOE } [ATION
- . Refer to Help page for dew |3 ongo to OnStar Orline Entollment (located on the
OnStar Bquipped | Yes | OnStar Status | Aviive. "OoStas” tab in GM InfoNE T 1 or ($88)ONSTAR 1 (§88) 6678271,
' . ‘ juva | FEFE 13 Help pape for delails or: www,xmradio.gm.ca ar
XMEqupped | Yes | XMRadioID | SXXUKO42 | XM Status | Inactive | Fore” 2 Help © 187RGET.XMST (1-877-438-9677), -
APPLICABLE WARRANTIES
Description Efge::: ve . l;{iﬁ;t;xr Erd Date End Odometer
36/36000 BUMPER, T0) BUMPER LIMITED WARRANTY 09/17/2007 51 miles |. 09/17/2010 36051 miles
72/100000 SHEET METAL COVERAGE RUST THROUGH ‘ : . ) . i
LIMITED WARRANTY 09172007 | | 51 miles | 09/17/2013 100051 miles
96/80060 FEDERAL EMISSION CATALYTIC CONV, AND BCM - { 0917/2007 5% miles [ 09/ 772015 | 20051 miles
60/100000 POWERTRAIN COVERAGE LIMITED WARRANTY 09/17/2007 | - 51 miles | 09/ 7i2012 100031 miles
36/40000 CALIFORNLA EMISSIONS 09/17/2007 | - 51 miles | 08/17/2010 50051 miles
$4/70000 CALIFORNIA $ELECT COMPONENT 09r17/2007 - 51miles | 09/17/2014 70051 miles
CLAIM HISTORY
RO N ‘ d
RO Dage Number Type Labor Opemgon %;Eg;r
08/23/2608 | 255300 # | 13529 - ENGINE COOLANT CROSSOVER PIPE REPL/ CCEMENT 29072 milss
08232008 | 295309 # | E9448 - REPOSITION I-SHAFT TO CORRECT NOISE 29072 miles
07185008 | 080210 “ Sﬁ;sEsl - MOTOR AND CONTROLLER ASSEMBLY, EL & :TRONIC FOWEF, ' 25874 miles
ERING - - ‘
07118/2008 | 080210 | # |C2020-SUNSHADE REPLACEMENT - RIGHT §1DE _ 25874 miles
_ 9/6/2008

PS J9%d | LH"IEIH."‘-.EIHD WL TZEBE35329T BT:ET BEAZ/PE/TT



'E " 3003 E. COLORADO BLVD. P.O.BY(5020 = .
by PASADEIN_I';”N%A&;EFgT‘i?;QBgD?“69 . ... BAR LICENSE # AN 186715
- EHEVROLET.Z = TR

PASADENMA , CALIFORMTIA

" EPA # CAD 028904332

SERVICE - PARTS HIJUFIS

63096ZSMAD

‘m;Ww;teamchewm!ﬁs_cmm‘--»r-‘ MONBAY THEL & RIDAY 0 AMLTO 5280 b el ey
IOV 0 00 0T il - g —
o osten a nzvera 61 225 | 0o/io/0s | Cowsaseoss ]
| e MME 29,723 E'ELLERACK;,N MALT E:E:TM
YEAR / MAKE / MODEL . DIELIVERY DATE DELIVERY MILE2
ALTADENA! CA ‘EﬂﬁﬁﬁﬁyRDLETfMALIEU . 'Rgéﬁiégi K PmmmmwnﬁE
F]'-i' EG;\Jr;\l £T> 77N> ?P';NCI__ -5 BATE :
§ 09/08/08
COMMENTS . ] ) . MO 29733

AT ASS &uam:mmm HﬂﬂR&Hﬂlanl“wEmTm@Hﬂﬁ%mWﬂﬂﬂ;\lﬂw}dﬂ‘tﬂnhnw& TR B HABRLEEY I‘J&mﬁﬁ
CUSTOMER STATES THAT THE DRIVER SEAT WILL NOT M

R BACKWARD, S0P IS IN,

OPEN SWITCH.

CHECKED & REF'LACED LFT SEAT SWITCH.

PARTS -« sQTY = -FP-NUMBER - < - -~ v o - - DESCRIPTION: - -« - - - - -U/C0ST -  -E/CQST - - - -U/PF TLE :
' 1 227id1z7 SWITCH 11.558 19,58  19.58  27.:1 27.41
COST TOTAL  19.58
TOTAL - PARTS 27.41

B 11

m
m

w]u W
L} [

TlEAaE R SRS,

(AR, TN HOURS S AT TEDH IS AL .‘l;mrﬂ i
CUSTOMER STATES THAT THERE IS EXCESSIVE WIND NOISE FRDM THE

LEFT REAR DOOR. SOP ARE IN.

WEATHERSTRIP CRUSHED.

REPLACED .LFT REAR DOOR W/STRIP.

PARTS----- OTY -« «FP-NUMBER« < - - = nwwmauo-o- DESCRIPTION---vnca-. U/COST - --E/COST----U/PR

1 15878956 WEATHERST 10.594 3026, 30.26 42 33 42.36

COST TOTAL 30,76
TOTAL - PARTS 42.36

0 1 v VI ‘
LARBOR he .88
FARTS 43 .36
JOB# 2 JOURNAL PREFIX CVWS JOBsF 2 TOTAL 85,51

JOB# 3 CHARBES-------o oo oo DT T T TR T e 3]

FNELDERTY 1R TECH S
CUSTDMER STATES THAT THE COBLANT 1S LGW AND H
THE TEMPATURE GUAGE IS READING RIGHT BELOW THE RED. CUSTOMER
'}}J?EEHERE LAST VISIT FOR CODLING SYSTEM REPAIRS. CHECK AND AD
PRESSURE TEST CODLING SYSTEM NO LEAKS FOUND AT THIS TIME
CHECK FANS WITH TECH 2 OPERATING AS DESING, ROAD TEST
FOR OVER HEATING UNABLE TO DUPLICATE COMPLAIN

JOB# 3 TDTA ............................................................ :
LAEOR 26.42
JOB# 3 JOURNAL FREFIX CVWS JOBE 3 TOTAL | 26.42
i NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFOF I L
PAGE1OFZ . WARRANTY COFY-W [CONTINUED ON NEXT P i& ﬁ;l'sl gﬂn? N BAGE,

Cidyeyright @ 1808 Vha I[cgﬁg}ﬁhaﬁ;lgkn.ﬁolch Uanipany
RS2 (BB/01)

55 J9%d 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



3003 E. COLORADO BLVD. P.O. B(3:( 5020
PASADENA, CALIFORNIA 91107- %:69
- PHONE (526) 449-3333

' BAR. LICENSE # AN jé671s
. EPA # GAD 028004352

PASADEMA, CALTFORNIA .

S e SERVICE - PARTS HOURS

e et teamehevyolds gom S ORBAV THAL-BRI0RY 7350 M TOSE0 E M.

SN TR e R e g

63096ZSMAD

I, o —

CUSTOMER ND. | - ) ' ADVIEOR . TAG ND, ‘ TVGICE DATE INVBIGE NG,
42098 JOSEPH A RIVERA Gllil‘ 225 09/12/08 CVWS296089
LABOR RATE e kLD AGE {:CLOR . STOCK HO,
B 29,723 | BLACK, MALI |
| YEAR / MARE [MODEL ‘ [ ELVERY BATE DELIVEAY MILEE
07 /CHEVROLET/MALTBU 09/17/07
VEHMICLE L.D. hQ. S ELLING DEALER NOQ, PRODUCTION BATE
tei1zvs57ns 7 r N |
H. T, E.NO. Po. A F.{3. DATE |
08/08/08
RS S MO: 29733

JOB# 4 CHARGES

LABOR
1'9%%'5114;?;!@,’5@11’ ' AU ERANS  DERAT, HOURS! O RBABENE NEAATE - i
CUSTOMER STATES THAT THERE 15 A BUZZING TYPE NOISE FROM THE
TRANSMISSION WHEN DRIVING UP HILLS, HAS ONLY HAPPEMED 3 TIME
5, ONCE ON:THE 134 FREEWAY AND THWE OTHER TIMES ON THE 2 AND
101 FREEWAYS, CHECK AKD ADVISE.
© NQ DTC'S STORED OR CURRENT, L :
CAR WAS DROVEE FOR & MILLES ON UP RILL ,CUSTOMER CONCERN
CAT NOT BE DUPLICATED AT THIS TIME.CAR WORKING UNDER EAC-
TORY SPECIFICATIONS '
R/Q TAX ‘ 0.00
R/0 TOTALS 201.89
WARRANTY CLAIM DETATL T AL« - -« - e wm e e o oo o et ot eeee e ee e
CLAIME. .. ...... TOTAL. ...
201.89
CLAIM TOTALS 201,89

APPROVED BY SIGNATURE

o 1 I
DCS DATA FILF: SMGMWF.621
23{%2/2008 WARRANTY NEW CLAIM
RQ NUMBER RO DATE VIN DIV DEALER CDOMETER SERVI(E ADVISOR #
296088  (19/08/2008 1G.'I_ZT57NE7F- 3 20654 29723

CUSTOMER NAME: FIRST: [ ]
LAST:

LN JOB CT CC PC  PART-ND. TOT-PTS  FC LABOP LHRS OHRS NET-AMi. LAB-TOT.
1 0l 11 22718127 27.41 6C  N241l .6 1 52,85
LN-TOT: 80.26 TECH S5N: AUTH CODE: AUTH. AUTE 7.

LN JGE CT CC PC  PART-NO. TOT-PTS FC - LABOP LHRS QOHRS NET-AMT. LAB-TOT.
2 02 N3 1 15978956 42,36 2K 1131 ] 52.85%

C . -
LN-T0T: 5,21 TECH 550 i Ao cooe: AUTH. AUTHI: . ;

LN JOB CT CC BC  PART-NO. TOT-PTS FC LABOP LHRS GHRS NET-AMT, LAB-TOT.
3 03 PK : 2 19395 3 26.42

. 6
LN-TQT: 26,42 TECH SSN:MAUTH CODE: - AUTH, AUTH %%, -
COMMENTS: CUST STATES THAT 15 LOW AND HAS NOTICED THAT THE TE (= GAUGE I3
READING RT BELOW THE RED. PRESSURE TESTED COOLING SYSTEM, NO LEAKS ETECTED.
PERFORMED DIAG WITH TECH 2, COULD NOT DUPLICATE CUSTOMERS CONCERN.

NOTIGE TO CONSUMER: PLEASE READ INMPORTANT INFOF [ ATION ON BACH.

PAGEZ OF 2 ' WARRANTY COPYW [ END OF INVOIGE: | 06:31pm
Copyrghl & 1948 Tia Reyialle sal m%"n.mu Loupo
ERAINTIMVE  EF&G351R (A
95 F8%d 13708 3HD WEEL TE2EEET95929T BT:ET BEEZ/rE/TT
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- PHONE (626} 449-3338 -

PASADENA, CALTIFORNTA ‘ oo -
 SERVICE - PARTS HOURS .

3003 E. COLORADO BLVD. P.0O.BDX 5020
PASADENA, CALIFORNIA 911073369

B.A.R. LICENSE # AM 186715
FPA # CALD 028804332

6H096ZSDAD

bt W AR AMEREVYOIdSieoniss Ty - o i dNDAY: THRG FRIDAY 7/30'A M, TO 80 4§55 el BTG GRIA T v 3 i vt i
0901ICVICS296059 | - cece: [
CUSTOMER NG, ; AGVISOR RSO, PIVOIE DATE NVGIGE Me. :
42098 JOSEPH A RIVERA 615 225 09/09/08 CVCS296089
LAROR RATE 1 ifl, AGE SEoR - STOCK HD, :
_ [ ] 29,723) BLACK, MALI
YEAT 7 MAKE { MODEL ‘ | ITELVERY DATE PELIVERY MILES
07 /CHEVROLET/MAL IBU 1 09/17/07
VEHICLE 1.0. NO. ELLING DEALER N, PROBUCTION DATE
161lZTS57N57F i -
F, %, E.NO. . ) P, o, NO 1. 0. DATE
' 09/08/08
P 1R = T =T A GDMM"E"'-NTS l "
! MO: 29733

GAR WAS DROVEE FOR 6 MILLES ON UP HILL .CUSTOMER CONCERN
LAT NOT BE DUPLICATED AT THIS TIME.CAR WORKING UNDER FAC-
TORY SPECIFICATIONS :

J0B# 4 TOTALS

JOB# 4 JOURNAL PREFIX CVCS JOR# 4 TOTAL

I Y o
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
OTALS ORIGINAL ESTIMATE OF $0.00 (+TAX}

wiekiih  NEW HOURS s
EFFECTIVE NOVEMBER 1. 2006

SERVICE AND PARTS DEPARTMENTS ARE NOW
CPEN ON SATURDAYS FROM 8:00 AM TQ 2:00 PM

TOTAL |ABOR. ...
TOTAL PARTS.. ..
TOTAL SURLET. ..
TOTAL 6.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC

. T AX L
OPEN SATURDAYS I!!  OPEN SATURDAYS !1: OTALT

(WE WILL NO LOMGER BE OPEN LATE THURSDAY EVES)

PARTS DESIGNATED WITH AN ASTERISK (%) INDICATE LIMITED
LIFETIHE SE GUARANTEE FOR CUSTOMER, PAY REPAIRS

CUSTOMER SIGNATURE

NGTICE TO CONSUME
FILE COPY

PAGEZ OF 2

A5 J9%9d 13704A3HD W31

R: PLEASE READ IMPOHTA.NTl INFOR i ATION ON BAGH,
[ END QF INVOICE  1218pm -

0.00

iy A
§r§”ﬂ SEP 11 2008
o0

o

CopytighL 61980 The loymglils i IEaynabfs Gy
ERAINTINVE  EFE00812 (ormi)

TZEBE35329T BT:ET BEAZ/PE/TT



© 3003 E. COLORADO BLVD. P.0O. Bix{ 5020
PASADENA, CALIFORNIA 91107-3369
PHONE (626) 449-3333

B-AR. LIGENSE # AM 136715
| EPA# CAD 026504332

PAaZaDENA, CALIFORNYA

o e e e o SERVIGE -PARTSHOURS .
paes L WWTRBmChEVYaldS coprTee e BN THRU FRIDAY #a0° AN, TESEa e R, o7 7 v

68096ZSDAD

%

L —

CUSTOMER Nt

ADVISOR NG ND. l\l‘fOlIGE DATE VOICE NE.

42098 . _JOSEPH A RIVERA 613 225 09/09/08 | cvCS296089
. LAS0R HATE ? il ABE HEILOR STOCK MO,
M 29,723| BLACK, MALI _
YEAH / MAKE / MGDEL ' - HELIVERY DATE OFLIVERY MILES
L 08/17 /07
ALTADENA, CA éﬁgﬁﬂﬁxROLET/MALIBU - . ﬁaménﬁémm. FREDUCTION OATE
1612ZT57N57 r!I|||||||||||[_
FoT. E NG, P. o M Fiv 3 DATE
- 09/08/08
BUEINESS PHON I:DMMlF.NTS MO 29?33

CONTROLS; . HIS LT i b ENARRANTY

A?MTHE DRIVER SEAT WILL NOT MOVE FORWARD O

kil

3TA ]
R BACKWARD, 30 IS
QPEN SWITCH.
CHECKED & REPLACED LFT SEAT SWITCH.

PARTS-----. QT < FP«NUMBER - = ~ v v v ae v e o oo DESCRIPTION-- - === =rmmnuuimanonns UNIT PRICE -
15878956 WEATHERST 10,694 WARRANTY
1 22718127 SWITCH 11.558 WARRANT Y
TOTAL - PARTS 0.00

CVCS JUB# 1 TOTAL

JOB# 1 JOURMAL PREFIX

WMENDINORSR i+ in)
R STAIES THAT THE IND NOISE FROM THE
LEFT REAR OOOR. SOP ARE IN. - ' ' -
WEATHERSTRIP CRUSHED,

REPLACED LFT REAR DOOR W/STRIP.

OB 2 Tl AL S m v m w - oo e e et e e e e e .

: J0 2 JOURNAL PREFIX CVCS 3 TOTA 0.00
JOBF 3 CHARBES- - venee o aeer . 0 9% 2 J0URNAL PR SR BT L

LABOR - = e = « < <= =t am a s et mee e e e

JES IS, - uHEAVY LINE(DEPT. Wk gﬂgﬁ.ﬁ%@?
CUSTOMER STATES THAT THE COOLANT TS LoW AN ICED THAT
THE TEMPATURE GUAGE 1S READING RIGHT BELOWTHE RED. CUSTOMER
WASHERE LAST VISIT FOR COOLING SYSTEM RERRIRS: CHECK AND AD

PRESSURE TEST COOLING SYSTEM NO LEAKS FOUND AT THIS TIME
CHECK. FANS WITH TECH 2 OPERATING AS DESING, ROAD TEST .
FGR OVER HEATING UNABLE TO DUPLICATE COMPLAIN

JOBE 3 TOTALS e eemeeomenen oo
_______ JOB# 3 JOURNAL PREFIX 3@3 JE# 3 TOTAL 0.00
‘ -féliims-;béﬁ‘f- ----------- ; ::.iééiﬁiéj‘:,ﬁéép --

CUSTOMER STATES THAT THERE IS A BUSS NG TYPE NOISE EROM THE

P IS I e T
. THER TIMES ON TH

101 FREEWAYS, CHECK AND ADVISE. =5 O THE 2 AND

NO DTC'S STORED OR, CURRENT.

‘ NOTICE TO CONSUMER: FLEASE READ IMPDHTANT INFOF [+ ATION ON BACH,
FPAGE1 OF 2 FILE GOPY [CONTINUED QN NEXT Pad ii!!;| 12:18pm

Bapmight 1230 Tha Roywally nmd Jeynalds Conpany
ERAINTINVE  SFBOSSI2 [BEID 1)

85  J9%d | 13704A3HD W31 TZEBE35329T BT:ET BEAZ/PE/TT



| Goodwrer“ ch

.. o . MULTI-POINT
: ' VEHICLE INSPECTK N .
i }‘.‘.iﬂl.rzwﬁf'»ﬁi- T e L T e R T e ) " L A Al SIS DY KO TR LT HEGL SOy b Sl AR . S e g

a

.-Name_ Year/Model: m,};’fiau 5"’ /é? Date:_ Z fﬂ %

epair Order #:M VIN (tazt 2 dighs): Odometer: ’ MI- ‘
: " :

MI:

% Reset: N/A:

-
S5 8/42 or Greater “ amzor Greatm
LF . 73210 432 7/32 10 4782 RF
‘ ﬁa@. of Less I 332 or Lees
Pai@: set to: PSl PSl&; setteo P8I
7 - R FE 8/a2 or Greater i &3zor Greater FE
. LR /52 to 4/32 i & Tr32 o 4/32 RR
LF - RF /32 or Lees — 3/32 or Lacs
il E'E@ Psia: get i PS5| I:Chel;‘k |amP$] . PSla: setic:, PS5l
B BB Rear (if applicable) Lowest Tread Depth: 132
o [ ] Ratatlars needad ] Aligament neadsd i | Balancs neediad
+ B Windshield condltlen {1 Rotation performed [ Alignment patfarmed "] Batance performed
Cracks Chips, LF] R[] Wear Patiern/Damage aFL] RR[]

OK -FILLED

{»’ﬁr % Enging ofl
B Braka fluid reservair

=B 'n‘anSmlssmn {if eqmpped w/dipstlck)%{ _,F'T)
B Coilant FECOVBIY réservoir Lo

A& Power stesring F}Lﬁ@ﬁﬁ-{ C. = Lowest Front Lining
B Windshield washer ' B {ﬂﬁ i Brake sy

Additial I| |= I Recommendid Ge ervices

REQUIRES ATFENTION |

L.owest Fear Linmg
[N
it (also lncluqu linas, hoses and parklng brﬂk@}

.. : ‘A'DDITIE:INAL CHECKS |
Inspect for visibla legks:

Fugl system (also including gas cap seating)

Engine, transmission, drive axle, transfa:a_sz

Engire cooling system

Shocks and struts — also chagk operation

Inspect visual condition:

i Belis: englne, acbessory, serpentine, and/or Vedrive
Hoses: englie, power stesring and HVAG

¥ " Engine air filter and eabin air fiters

B [ stesring components and gteering linkage , -

BE  BJ ¢V drive axle