
February 4, 2011 
 

Saint Cloud, FL   
 
 
Service Request: 71-594189365 
Customer Relationship Specialist: Pinkie Smith 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
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CDR File Information
Vehicle Identification Number 1G2ZH528254
Investigator Ernie Frazier                                                   
Case Number 71-648275569                                                    
Investigation Date Wednesday, August 10 1008                                       
Crash Date Saturday, July 12 2008                                          
Filename 1G2ZH528254 .CDR
Saved on Monday, August 11 2008 at 10:12:39 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded  1
An Event(s) Preceded the Recorded Event(s) Yes
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) Yes

System Status At AE
Vehicle Identification Number **2ZH528*5*154455
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Shift in Progress
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  76
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode

OFF OFF

Cruise Control
Active (If Equipped)

No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)

 53  52  44  24  3

 Engine Speed
(RPM)

 1664  1536  1280  832  768

 Percent Throttle  20  0  0  0  0
Accelerator Pedal
Position (percent)

 24  0  0  0  0

Antilock Brake
System Active (If

Equipped)
No No Yes Yes Yes

Lateral Acceleration
(feet/s²)(If Equipped)

Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
-32  96 -112 -176  64
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  7490
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  35880
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  47
Ignition Cycles At Event  7475
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 8.13
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  220
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event No
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.68     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

0.03

0.06

0.09

0.12

0.15

0.18

0.21

0.24

0.27

0.30

0.33

0.36

0.39

0.42

0.45

0.48

0.51

0.54

0.57

0.60

0.63

0.66

0.69

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G2ZH528254 Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     -0.68    -0.68    -0.68    -1.36    -1.36    -2.03    -2.71    -2.71    -3.39    -3.39    -4.07    -4.07    -4.74    -5.42    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

-6.10    -6.10    -6.78    -6.78    -7.46    -7.46    -8.13    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G2ZH528254   Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 03 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 69 82 
$07  00 20 00 00 00 00 00 
$08  EC 8D 00 00 00 00 00 
$09  00 81 7E 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 4E C0 00 00 00 00 
$0E  D0 00 00 00 00 00 00 
$0F  BA 80 00 00 00 00 00 
$10  47 32 5A 48 35 32 38 
$11  32 35 34 31 35 34 34 
$12  35 35 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  89 18 66 52 00 00 00 
$15  EE 21 59 A7 00 00 00 
$16  08 08 0B 2E 4D 4A 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 06 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 89 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 0E 2A 00 3F 00 00 
$2F  00 FE 1D 42 0F 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 3C 00 00 
$32  00 00 00 00 00 00 00 
$33  00 00 00 00 32 00 00 
$34  0C 0D 14 18 1A 00 00 
$35  05 27 47 53 55 00 00 
$36  04 F5 F9 06 FE 00 00 
$37  E0 00 00 00 0B 00 20 
$38  81 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  08 07 15 14 27 00 00 
$3C  24 61 3D DC 51 3A 00 
$3D  32 5A 48 35 32 38 00 
$3E  35 15 44 55 00 00 00 
$3F  89 00 90 00 00 00 00 
$40  00 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 0E 04 00 2F 00 00 
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$43  FE 1D 33 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 FF 00 FF 00 00 
$48  FF 00 FE 00 FE 00 00 
$49  FD 01 FC 00 FC 00 00 
$4A  FB 00 FB 00 FA 00 00 
$4B  FA 00 F9 00 F8 00 00 
$4C  F7 00 F7 00 F6 00 00 
$4D  F6 00 F5 00 F5 00 00 
$4E  F4 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  70 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  16 00 90 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 35 36 36 36 52 34 33 31 35 33 33 38 52 31 
$0E  01 5A 39 A4 
$0F  41 4A 35 36 36 36 52 34 33 32 39 33 33 46 4A 39 
$10  01 5A 39 A4 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A 5E 11 91 9A 
$22  69 82 
$23  32 5A FA FA FA FA 32 
$24  32 5A FA FA FA FA 32 
$25  32 5A FA FA FA FA 32 
$26  32 5A FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 06 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 04 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 39 38 32 32 33 31 33 48 4B 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  53 42 67 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 A6 86 
$CC  00 E8 A6 86 
$D1  00 00 
$DB  00 00 
$DC  00 00 

1G2ZH528254 Page 10 of 10 Printed on:  Monday, August 11 2008 at 10:13:54 AM 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 08/11/2008 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-648275569 VIN:  1G2ZH528254  
 

71-648275569 Sims Photo Log.doc 

Inspector Ernie Frazier Number of Rolls  1 
 
Roll Number 1 
 
Neg.#  Description 
    1166 Left front door label 
    1167 VIN plate at windshield 
    1169 Tech 2 checking codes 
    1170 Front of vehicle 
    1172 Left front and side 
    1173 Left rear and side 
    1174 Rear 
    1175 Right rear and side 
    1176 Damaged left rear tire and wheel 
    1177 Left side 
    1178 Left front 
    1179 Damaged left front wheel 
    1180 Left side dash and steering 
    1181 Right side dash 
    1182 Instrument panel 
    1183 Engine compartment front 
    1184 Same from right side 
    1185 Same from left side 
    1186 Fuse panel engine compartment 
    1187 Left front wheel damage 
    1188 Left rear wheel damage 
    1189 Left rear tire angle to vehicle 
    1190 Tire contacting trailing arm 
    1191 Rear tire angle to vehicle 
    1192 Left rear knuckle cracked 
    1193 Same 
    1194 Right rear suspension components 
    1195 Left front steering and suspension components 
    1196 Right front steering and suspension components 
    1197 Same  
    1198 Same  
    1199 Brake and accelerator pedals 
    1200 Fuse panel right side console 
    1201 Right front outer wheel and tire 
    1202 Right rear outer wheel and tire. 
  
  
  
 



1 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:    Inspection Date: 08/11/2008 

 Vehicle Brand: Pontiac Model: G6  
 File # 71-648275569 VIN:  1G2ZH528254  
 

  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 40976  Inspection Location: George Matick Chevrolet 
     14001 Telegraph RD. Redford, MI. 48239 
Inspector's phone number: 734-516-6562           Inspected By: Ernie Frazier / EAA 
       

Section 1                                             INSPECTION SUMMARY  
BRIEFLY Describe the customer’s ALLEGATION below:    
Steering did not respond while going around curve. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Vetronix download completed. Tech 2 used to check system codes. Code # C0545-Power Steering Control 
Module / Steering Wheel Torque Input Sensor. Damaged found on the outer surface of the left front wheel, no 
damage found on steering components. When the steering wheel was turned, all components moved together. 
Damage found on the outer surface of the left rear wheel and the knuckle is cracked at the bottom and top right. 
The tire is contacting the trailing arm. The wheel opening is also damaged. No damage found on any other 
suspension components. Damage appears to be caused by vehicle impact with wall. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: 07/12/2008 / 04:30 PM 
 Interview date: 08/08/2008 
Was a police/fire department report obtained?  Yes     x No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

 stated, she was driving and when she starting through a curve her vehicle starting to slide and when 
she tried to correct the slide the steering did not respond causing the vehicle to hit the wall on the left rear of the 
vehicle. She also stated that she took drivers training and she know how to steer a vehicle in a slide. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Female, 5’ 2” no disabilities 
If there was a collision:  
Describe extent of any injuries to the Driver: None reported 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:    Inspection Date: 08/11/2008 

 Vehicle Brand: Pontiac Model: G6  
 File # 71-648275569 VIN:  1G2ZH528254  
 

  

Confidential GM/PAR  Rev  04-19-2004 

Describe where other occupants were seated & extent of any injuries: None reported 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. Davision expressway in Detroit Mi. 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Humid Approximate Temp (

o
F): 75 

Road Surface:   Concrete     xAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  x Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     xAsphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: x Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  45 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {______________________________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 20m Distance (miles): 10  

  Estimate of vehicle speed: 35 mph  Source of est. Owner 
 Estimated vehicle speed at impact: 35 mph Source of est. Owner 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x      Describe Did not respond during incident 
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normal x  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    x No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident? x Yes     No If “Yes”, get the 
details and describe the event(s). Vehicle steering was not normal in the past, dealer replaced steering shaft. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. None reported 
 
Describe any evasive action: x Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): N/A 
Estimated total weight of cargo: N/A  Estimated weight of the trailer, if any. N/A 
 

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     xNo Describe:   {______________________________________________ 
 Objects Impacted: Wall 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     x Flat Bed     Other 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:    Inspection Date: 08/11/2008 

 Vehicle Brand: Pontiac Model: G6  
 File # 71-648275569 VIN:  1G2ZH528254  
 

  

Confidential GM/PAR  Rev  04-19-2004 

Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     

Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Same 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date     Used? x Yes      No   Date05/2008 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
None noticed 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) N/A 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     xYes   If yes, describe what was done: 
7/15/2008 RO # 218016 Operation # E7680 Steering Column Replacement 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
None 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     xYes  
 If yes, describe: {7/15/2008 RO # 218016 Operation # E7680 Steering Column Replacement __ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
Left rear quarter panel 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
Left rear suspension knuckle broken 
{________________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Photos taken 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
Photos taken 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
No aftermarket equipment found 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     

 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
All normal, no damage.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

Normal, all components moved together 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

Normal 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

Normal 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Normal 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Normal 

PS fluid level and condition-
Color, contamination, odor 

Normal 

Steering knuckle-All 
attachments secure and 
proper?  

Normal 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

Normal 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

Normal 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

Knuckle broken 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

Normal 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Normal 

Deformation to the frame {__________________________________________________________________
______________________________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

Left rear tire contacting trailing arm 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

None noticed 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

C0545 Power steering Control Module-Steering Wheel Torque Input Sensor 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

None 

Electrical (normal, other) Normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

None 

 Anything components missing? None noticed 
 Other N0ne 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.   
Vehicle was not driveable 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF _Continental
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

25____ 8____ A3YA____ 

RF Continental_
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

24____ 5____ A3YA____ 

LR Continental_
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

27____ 8____ A3YA____ 

RR Continental_
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

25____ 5____ A3YA____ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF Outer surface of wheel damaged 
__________________________________________________________________________________________ 
RF No damage 
___________________________________________________________________________________________ 
LR Outer surface of wheel damaged 
___________________________________________________________________________________________ 
RR _No Damage 
__________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P225/50R17 32____ _Unk____ 
SPARE TIRE ___Unk______________

___ 
_Unk____ _____ 

 

Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
None  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
None  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  

Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
 



January 24, 2011 
 
 
 

Detroit, MI   
 
 
Service request: 71-648275569 
Vehicle Identification Number: 1G2ZH528254  
Customer Relationship Specialist: Fabiola Garcia 
 
 
Dear : 
 
Thank you for allowing us the opportunity to review the product allegation involving your 
2005 Pontiac G6. 
 
After careful investigation of your case, none of the available data suggests that the product 
allegation has any merit.  If you’d like to provide us with any additional evidence that you feel 
would further support your claim, please contact us again.  However at this time, General Motors 
is unable to assume responsibility for damages and we suggest that you resolve this matter 
through your insurance carrier.   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely, 
 
General Motors Corporation  
 
 
 
PA0003 
V05112006
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 08/11/2008 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-648275569 VIN:  1G2ZH528254  
 

71-648275569.02.DOC 

Inspector Ernie Frazier Number of Rolls  1 
 
Roll Number 1 
 
Neg.#  Description 
    1166 Left front door label 
    1167 VIN plate at windshield 
    1169 Tech 2 checking codes 
    1170 Front of vehicle 
    1172 Left front and side 
    1173 Left rear and side 
    1174 Rear 
    1175 Right rear and side 
    1176 Damaged left rear tire and wheel 
    1177 Left side 
    1178 Left front 
    1179 Damaged left front wheel 
    1180 Left side dash and steering 
    1181 Right side dash 
    1182 Instrument panel 
    1183 Engine compartment front 
    1184 Same from right side 
    1185 Same from left side 
    1186 Fuse panel engine compartment 
    1187 Left front wheel damage 
    1188 Left rear wheel damage 
    1189 Left rear tire angle to vehicle 
    1190 Tire contacting trailing arm 
    1191 Rear tire angle to vehicle 
    1192 Left rear knuckle cracked 
    1193 Same 
    1194 Right rear suspension components 
    1195 Left front steering and suspension components 
    1196 Right front steering and suspension components 
    1197 Same  
    1198 Same  
    1199 Brake and accelerator pedals 
    1200 Fuse panel right side console 
    1201 Right front outer wheel and tire 
    1202 Right rear outer wheel and tire. 
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 Mileage at Inspection: 40976  Inspection Location: George Matick Chevrolet 
     14001 Telegraph RD. Redford, MI. 48239 
Inspector's phone number: 734-516-6562           Inspected By: Ernie Frazier / EAA 
       

Section 1                                             INSPECTION SUMMARY  
BRIEFLY Describe the customer’s ALLEGATION below:    
Steering did not respond while going around curve. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Vetronix download completed. Tech 2 used to check system codes. Code # C0545-Power Steering Control 
Module / Steering Wheel Torque Input Sensor. Damaged found on the outer surface of the left front wheel, no 
damage found on steering components. When the steering wheel was turned, all components moved together. 
Damage found on the outer surface of the left rear wheel and the knuckle is cracked at the bottom and top right. 
The tire is contacting the trailing arm. The wheel opening is also damaged. No damage found on any other 
suspension components. Damage appears to be caused by vehicle impact with wall. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: 07/12/2008 / 04:30 PM 
 Interview date: 08/08/2008 
Was a police/fire department report obtained?  Yes     x No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

 stated, she was driving and when she starting through a curve her vehicle starting to slide and when 
she tried to correct the slide the steering did not respond causing the vehicle to hit the wall on the left rear of the 
vehicle. She also stated that she took drivers training and she know how to steer a vehicle in a slide. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Female, 5’ 2” no disabilities 
If there was a collision:  
Describe extent of any injuries to the Driver: None reported 
{________________________________________________________________________________________________ 
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Describe where other occupants were seated & extent of any injuries: None reported 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. Davision expressway in Detroit Mi. 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Humid Approximate Temp (

o
F): 75 

Road Surface:   Concrete     xAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  x Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     xAsphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: x Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  45 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {______________________________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 20m Distance (miles): 10  

  Estimate of vehicle speed: 35 mph  Source of est. Owner 
 Estimated vehicle speed at impact: 35 mph Source of est. Owner 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x      Describe Did not respond during incident 
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normal x  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    x No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident? x Yes     No If “Yes”, get the 
details and describe the event(s). Vehicle steering was not normal in the past, dealer replaced steering shaft. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. None reported 
 
Describe any evasive action: x Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): N/A 
Estimated total weight of cargo: N/A  Estimated weight of the trailer, if any. N/A 
 

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     xNo Describe:   {______________________________________________ 
 Objects Impacted: Wall 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     x Flat Bed     Other 
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Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     

Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Same 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date     Used? x Yes      No   Date05/2008 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
None noticed 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) N/A 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     xYes   If yes, describe what was done: 
7/15/2008 RO # 218016 Operation # E7680 Steering Column Replacement 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
None 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     xYes  
 If yes, describe: {7/15/2008 RO # 218016 Operation # E7680 Steering Column Replacement __ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
Left rear quarter panel 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
Left rear suspension knuckle broken 
{________________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Photos taken 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
Photos taken 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
No aftermarket equipment found 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     

 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
All normal, no damage.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

Normal, all components moved together 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

Normal 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

Normal 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Normal 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Normal 

PS fluid level and condition-
Color, contamination, odor 

Normal 

Steering knuckle-All 
attachments secure and 
proper?  

Normal 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

Normal 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

Normal 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

Knuckle broken 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

Normal 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Normal 

Deformation to the frame {__________________________________________________________________
______________________________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

Left rear tire contacting trailing arm 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

None noticed 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

C0545 Power steering Control Module-Steering Wheel Torque Input Sensor 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

None 

Electrical (normal, other) Normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

None 

 Anything components missing? None noticed 
 Other N0ne 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.   
Vehicle was not driveable 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF _Continental
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

25____ 8____ A3YA____ 

RF Continental_
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

24____ 5____ A3YA____ 

LR Continental_
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

27____ 8____ A3YA____ 

RR Continental_
__________ 

Contitouring__
___________ 

P225/50R17__
__________ 

25____ 5____ A3YA____ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF Outer surface of wheel damaged 
__________________________________________________________________________________________ 
RF No damage 
___________________________________________________________________________________________ 
LR Outer surface of wheel damaged 
___________________________________________________________________________________________ 
RR _No Damage 
__________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P225/50R17 32____ _Unk____ 
SPARE TIRE ___Unk______________

___ 
_Unk____ _____ 

 

Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
None  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
None  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  

Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
 



EAA Inspection Request - Austin 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 8/5/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Fabiola Garcia 
 PAR Customer Relations Mgr 
 
Email:  fabiola_garcia@gmexpert.com 
Phone: 866-790-5600 ext.n/a 
     or   866-790-5700 ext.41006 
Fax: 866-775-9474 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G2ZH528254  
Year/Make:  2005 Pontiac 
Model:   G6 
Contact’s Name: John Petters 
Contact’s Number: (313) 531-7100 
Vehicle Location: George Matick Chevrolet 
  14001 TELEGRAPH RD 
  REDFORD, MI  48239 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name: n/a 
Phone #: n/a 
Claim or Salvage ID #: n/a 
 
Claimant Information 
PAR File #: 71-648275569 
Claimant Name:  
Claimant Home #:  
Claimant Work #:       
Claimant Cell #:       
Address:  
      DETROIT, MI 

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Call Contact Prior To Insp 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com�


CDR File Information
Vehicle Identification Number 1G2ZH528254
Investigator Ernie Frazier                                                   
Case Number 71-648275569                                                    
Investigation Date Wednesday, August 10 1008                                       
Crash Date Saturday, July 12 2008                                          
Filename 1G2ZH528254 CDR
Saved on Monday, August 11 2008 at 10:12:39 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.

1G2ZH528254 Page 2 of 10 Printed on:  Monday, August 11 2008 at 10:13:54 AM 



Multiple Event Data
Associated Events Not Recorded  1
An Event(s) Preceded the Recorded Event(s) Yes
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) Yes

System Status At AE
Vehicle Identification Number **2ZH528*5*154455
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Shift in Progress
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  76
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode

OFF OFF

Cruise Control
Active (If Equipped)

No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-crash data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)

 53  52  44  24  3

 Engine Speed
(RPM)

 1664  1536  1280  832  768

 Percent Throttle  20  0  0  0  0
Accelerator Pedal
Position (percent)

 24  0  0  0  0

Antilock Brake
System Active (If

Equipped)
No No Yes Yes Yes

Lateral Acceleration
(feet/s²)(If Equipped)

Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
-32  96 -112 -176  64
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  7490
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  35880
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  47
Ignition Cycles At Event  7475
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 8.13
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  220
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event No
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.68     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Longitudinal Axis 
Recorded Velocity 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

0.03

0.06

0.09

0.12

0.15

0.18

0.21

0.24

0.27

0.30

0.33

0.36

0.39

0.42

0.45

0.48

0.51

0.54

0.57

0.60

0.63

0.66

0.69

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G2ZH528254 Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Lateral Axis Recorded 
Velocity Change (MPH) 

0.00     -0.68    -0.68    -0.68    -1.36    -1.36    -2.03    -2.71    -2.71    -3.39    -3.39    -4.07    -4.07    -4.74    -5.42    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Lateral Axis Recorded 
Velocity Change (MPH) 

-6.10    -6.10    -6.78    -6.78    -7.46    -7.46    -8.13    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G2ZH528254   Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 03 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 69 82 
$07  00 20 00 00 00 00 00 
$08  EC 8D 00 00 00 00 00 
$09  00 81 7E 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 4E C0 00 00 00 00 
$0E  D0 00 00 00 00 00 00 
$0F  BA 80 00 00 00 00 00 
$10  47 32 5A 48 35 32 38 
$11  32 35 34 31 35 34 34 
$12  35 35 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  89 18 66 52 00 00 00 
$15  EE 21 59 A7 00 00 00 
$16  08 08 0B 2E 4D 4A 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 66 00 78 00 
$1C  3F 00 00 06 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 89 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 0E 2A 00 3F 00 00 
$2F  00 FE 1D 42 0F 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 3C 00 00 
$32  00 00 00 00 00 00 00 
$33  00 00 00 00 32 00 00 
$34  0C 0D 14 18 1A 00 00 
$35  05 27 47 53 55 00 00 
$36  04 F5 F9 06 FE 00 00 
$37  E0 00 00 00 0B 00 20 
$38  81 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  08 07 15 14 27 00 00 
$3C  24 61 3D DC 51 3A 00 
$3D  32 5A 48 35 32 38 00 
$3E  35 15 44 55 00 00 00 
$3F  89 00 90 00 00 00 00 
$40  00 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 0E 04 00 2F 00 00 
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$43  FE 1D 33 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 FF 00 FF 00 00 
$48  FF 00 FE 00 FE 00 00 
$49  FD 01 FC 00 FC 00 00 
$4A  FB 00 FB 00 FA 00 00 
$4B  FA 00 F9 00 F8 00 00 
$4C  F7 00 F7 00 F6 00 00 
$4D  F6 00 F5 00 F5 00 00 
$4E  F4 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  70 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  16 00 90 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 35 36 36 36 52 34 33 31 35 33 33 38 52 31 
$0E  01 5A 39 A4 
$0F  41 4A 35 36 36 36 52 34 33 32 39 33 33 46 4A 39 
$10  01 5A 39 A4 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A 5E 11 91 9A 
$22  69 82 
$23  32 5A FA FA FA FA 32 
$24  32 5A FA FA FA FA 32 
$25  32 5A FA FA FA FA 32 
$26  32 5A FA FA FA FA 32 
$40  00 00 
$41  3F 00 00 06 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 04 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 39 38 32 32 33 31 33 48 4B 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  53 42 67 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 E8 A6 86 
$CC  00 E8 A6 86 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Aug 20 2008 
   
Jerry Stealy 
Mills Chevrolet 
1610 39th Ave 
Moline, IL 
                                                                           
Re: 
 Siebel Request: 71-649587937 
 2005 Chevrolet Malibu 
 VIN # 1G1ZT54865F
 
Dear  Mr Stealy 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair 

orders.  (Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Richard Arsenault 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 31513 
FAX# 866- 256-2227 
 
 

 
 
 

Arlene.Thomas-Randol
New Stamp



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-649587937 BBB#: Chv0845641 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 20284.00 
(from Bill of Sale, before tax, tag, title, etc.)  

MSRP -  23710.00 
(from BARS Invoice screen)  

Subtract the MSRP from the Purchase Price =  3426.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  

Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  

Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  

Payoff on Trade -  0.00 
(from Bill of Sale)  

Subtract the Payoff on Trade from the Trade Allowance =  00.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 20284.00 
(from Bill of Sale, before tax, tag, title, etc.)  

Incentives not included in the Purchase Price -  00.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  

Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  20284.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 

































 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Richard Arsenault State: IL 

 
 
Customer Name:   Service Request: 71-

649587937 
BBB Case No.:  CHV0845641 

   
 
Vehicle ID No.:  
1G1ZT54865F

In Service 
Date: 
8/1/2005 

Vehicle is: New BAC Code: 
113288  

Year, Make & Model: 2005 Chevrolet Malibu LS 
Mileage at Time of BBB Filing 16821 

Vehicle Purchased Used on: N/A  

Lien holder:   GMAC     OtherX: {Name} Sale Type:   Purchase   Lease X  Other  : 
Lease 

DVM Name: Larry Regan CAM Name: Rob Johnson 
Phone/Cell Number: 6300928080 
Svc Mgr Name: Melissa Corken 

Phone Number:  630-961-6817 or 8-530-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
__________________________________________________________________________________ 
  
__________________________________________________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT? The dealership was quite capable of resolving the 
issue. 
 
 
X Power Steering  
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
05/02/0
7 

24822
7 

1 11,631 C/S has power steering message across radio…Check power 
steering system…Check for codes has code C0460…Steering 
position sensor recalibrate…Sensor clear codes retest OK. 
 

05/08/0
7 – 
05/11/0
7 

24853
9 

4 11,729 C/S power steering message on…Check history…Check for codes 
has code C0460…Try to recalibrate wont reset…Follow diagnosis 
number, fault found clear codes, road test code came back, test 
circuit 556 and 1059 OK…All circuits test OK…Qualify the steering 
position sensor and circuit fault internal to power steering cont 
module…Replace PCM and motor assembly relearn…Position and 
torque sensor and turning was calibrated OK. 
 

http://32.243.2.146/KMLookuptools_PRIORITYONE/dealerFieldPersonnelSearchAction.do?selectedBacCode=113288&method=displayBacInfo�


07/16/0
8 

27131
7 

1 16,530 C/S Power steering indicator on radio on…Checked and found 
code C0460…Steering position sensor…Ground check and found 5 
volt reference in steering column…Replaced steering 
column…Tested and all is fine at this time. 
 

07/31/0
8  

27205
0 

? 16,899 C/S Power steering message on radio…C0460 Steering position 
sensor. 
Given verbal confirmation that dealer is replacing steering 
column. 
 

                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
X Brakes 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
06/14/0
7 – 
06/19/0
7 

25048
6 

6 11,966 C/S brakes pulsate…Brakes pulsate road test hoist and 
inspect…Check rear brakes…Turned rotors and clean 
hubs…Recheck run-out road tested…Still pulsation…Recheck front 
turn rotors and clean hubs. 
 

07/28/0
8 – 
07/29/0
8 

27189
4 

2 16,823 Inspect brakes and advise…C/S feels pulsation when 
stopping…Had rotors turned before…Checked and found vehicle 
has pulsation when stopping…No warranty coverage per Melissa. 

7/30/08 29357 1 16863 Customer sts: Brakes pulse bad shake from all speeds when 
brakes are applied.  
 
Measured rotors lateral runout on both rotors/need turned 
Resurfaced Both front Rotors 
Rear brakes are warped /need to be turned/Rotors need 
refinished. 

 
 Emissions 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/23/0
6 

23862
3 

1 8,572 C/S check engine light was on after adding E85 fuel…Since then 
MPG dropped from 24MPG to 19.4MPG…Scan systems and found 
no codes stored…Recommend run several tanks of fuel to allow 
PCM to relearn systems. 
 

8/28/06 25139
4 

1 7533 Service engine light was on, the customer had put E85 fuel in the 
gas tank, advise customer to run the engine down and put 
proper gas in the tank 

9/16/05 23917 1 65 Gas cap light is coming on in the dash, found DTC PO455 evap 



4 leak possible loose gas cap. 
 
Performed scan checked and clear codes 

 
 Electrical 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

Date: RO #: Days 
Out: 

Mileag
e: 

Description of Complaint and Repair Performed: 

     
1/22/07 24300

8 
1 9,979 C/S remote start inoperable with one remote transmitter…Loose 

connection in transmitter…Replace one transmitter and program 
to car. 
 

09/19/0
7 

25552
6 

1 12,828 C/S drivers seat inoperable…Check drivers seat operation…Check 
switch and connections…Connector at seat switch loose…Re-
install connector…Recheck operation OK. 
 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
2/4/5 23102

1 
1 0 Performed bulleting 05016 Lubed Latches per bulletin 

 
Has the vehicle ever been involved in a accident  N 
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 



     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: A claim seeking repurchase or replacement must be 
received by BBB Auto Line within one year or 12,000 miles-whichever come first-from the date the 
vehicle was first put into use. Customer only filed recently 
 
Lemon Law Repurchase/Replacement: The lemon law requires that a manufacturer repurchase or 
replace a vehicle if the manufacturer (including its agents and dealers) is unable to conform the new 
vehicle to any of its applicable express warranties after a reasonable number or attempts. Did not fit 
the criteria for lemon law. Not enough repairs. Vehicle was a lease 
 
GM Program Summary Repairs/Reimbursement for past repairs A claim seeking repairs or 
reimbursement for past repairs must be received by BBB Auto Line before the expiration of the General 
Motors Bumper-to Bumper new vehicle warranty. The Repair part of the summary, we could con’t 
working within the bumper to bumper to resolve the issues. This could be done without going to 
arbitration. 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 days or more 
Repairs 4 or more 
Time period of one year or 12000 miles 
Does Lemon Law state nonconformity must continue to exist? yes 
 
If applicable, safety-related repairs n/a 
Safety-related time period n/a 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   17 
 

Vehicle Meets Presumption of Lemon Law        NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: Customer refused my g/w gesture of a component coverage letter. Vehicle was a lease 
Date & Offer/Result: {TEXT} 
 
Concern: Received the Sales and Ro’s from Mills, saw that on one repair order he had put e85 in the fuel 
tank, second time that happened. 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 



Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Power steering  and the brakes was a concern. The customer brought the vehicle in and they 
replaced the power steering column 
 
DVM sts: Was in favour of offering a CCl at my suggestion 
 
SVM sts: They knew that his warranty was going to be up shortly and replaced the steering column 
 
CRS Rationale: Customer refused my offer of a CCL on the steering column, I told him I could not do the 
brakes because that is considered maintenance 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
Issue was resolved customer did not want to pursue the LL 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
Issue was resolved customer did not want to pursue the LL 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
* SES light is to be captured under affected component above. 





























 

 

  
July 31, 2008 
   
Melissa Corken 
Green Chevrolet 
1703 Avenue of the Cities 
East Moline, Il 61244-4172 
                                                                           
Re: 
 Siebel Request: 71-649587937 
 2005 Chevrolet  Malibu LS 
 VIN # 1G1ZT54865F
 
Dear Ms. Corken 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair 

orders.  (Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Richard Arsenault 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 31513 
FAX# 866-256-2227 
 
 

 
 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Richard Arsenault State: IL 

 
 
Customer Name:   Service Request: 71-

649587937 
BBB Case No.:  CHV0845641 

   
 
Vehicle ID No.:  
1G1ZT54865F  

In Service 
Date: 
8/1/2005 

Vehicle is: New BAC Code: 
113288  

Year, Make & Model: 2005 Chevrolet Malibu LS 
Mileage at Time of BBB Filing 16821 

Vehicle Purchased Used on: N/A  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease X  Other  : 
Lease 

DVM Name: Larry Regan CAM Name: Rob Johnson 
Phone/Cell Number: 6300928080 
Svc Mgr Name: Melissa Corken 

Phone Number:  630-961-6817 or 8-530-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 #1 – Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
05/02/0
7 

24822
7 

1 11,631 C/S has power steering message across radio…Check power 
steering system…Check for codes has code C0460…Steering 
position sensor recalibrate…Sensor clear codes retest OK. 
 

05/08/0
7 – 
05/11/0
7 

24853
9 

4 11,729 C/S power steering message on…Check history…Check for codes 
has code C0460…Try to recalibrate wont reset…Follow diagnosis 
number, fault found clear codes, road test code came back, test 
circuit 556 and 1059 OK…All circuits test OK…Qualify the steering 
position sensor and circuit fault internal to power steering cont 
module…Replace PCM and motor assembly relearn…Position and 
torque sensor and turning was calibrated OK. 
 

07/16/0
8 

27131
7 

1 16,530 C/S Power steering indicator on radio on…Checked and found 
code C0460…Steering position sensor…Ground check and found 5 
volt reference in steering column…Replaced steering 
column…Tested and all is fine at this time. 
 

07/31/0
8 - ? 

27205
0 

? 16,899 C/S Power steering message on radio…C0460 Steering position 
sensor. 
Given verbal confirmation that dealer is replacing steering 
column. 
 

http://32.243.2.146/KMLookuptools_PRIORITYONE/dealerFieldPersonnelSearchAction.do?selectedBacCode=113288&method=displayBacInfo�


 
 #2 – Brake Pulsation 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
06/14/0
7 – 
06/19/0
7 

25048
6 

6 11,966 C/S brakes pulsate…Brakes pulsate road test hoist and 
inspect…Check rear brakes…Turned rotors and clean 
hubs…Recheck run-out road tested…Still pulsation…Recheck front 
turn rotors and clean hubs. 
 

07/28/0
8 – 
07/29/0
8 

27189
4 

2 16,823 Inspect brakes and advise…C/S feels pulsation when 
stopping…Had rotors turned before…Checked and found vehicle 
has pulsation when stopping…No warranty coverage per Melissa. 

 
 Other - Emissions 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/23/0
6 

23862
3 

1 8,572 C/S check engine light was on after adding E85 fuel…Since then 
MPG dropped from 24MPG to 19.4MPG…Scan systems and found 
no codes stored…Recommend run several tanks of fuel to allow 
PCM to relearn systems. 
 

 
 Other - Electrical 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
1/22/07 24300

8 
1 9,979 C/S remote start inoperable with one remote transmitter…Loose 

connection in transmitter…Replace one transmitter and program 
to car. 
 

09/19/0
7 

25552
6 

1 12,828 C/S drivers seat inoperable…Check drivers seat operation…Check 
switch and connections…Connector at seat switch loose…Re-
install connector…Recheck operation OK. 
 

 
 {Symptom} 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident N 
Did you confirm your answer with the customer Y 



What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
Are there any Aftermarket Modifications to the Vehicle Y or N 
Have you confirm this with the customer Y or N 
List: 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: No. Customer’s vehicle is 35months old at time of 
filing. 
 
Lemon Law Repurchase/Replacement: No. The customer is outside out 12/12,000 
 
GM Program Summary Repairs/Reimbursement for past repairs: Yes. Customer’s vehicle is 35months 
old at time of filing. 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more business days 
Repairs 4 or more attempts by the manufacture and continues to exist 
Time period 12 / 12,000 
Does Lemon Law state nonconformity must continue to exist? N 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
* SES light is to be captured under affected component above. 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Richard Arsenault State: IL 

 
 
Customer Name:  n Service Request: {Number} BBB Case No.:  {Number} 
   
 
Vehicle ID No.:  {17 digit VIN} In Service 

Date: 
{mm/dd/yy} 

Vehicle is: {New/Used} BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2005 Chevrolet Malibu 
Mileage at Time of BBB Filing 16821 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   LeaseX   Other  : 
{Type} 

DVM Name: Larry Regan CAM Name: Rob Johnson 
Phone/Cell Number: 6300928080 
Svc Mgr Name:  

Phone Number:630-961-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X  Power Steering message shown on radio, code C0460 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
X Brakes pulse when driving 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              



 
 {Symptom} 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                                 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident Y or N 
Did you confirm your answer with the customer Y or N 
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
Are there any Aftermarket Modifications to the Vehicle Y or N 
Have you confirm this with the customer Y or N 
List: 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
 
Lemon Law Repurchase/Replacement: 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 
 
 



THE STATE LEMON LAW READS: 
 
Days out of service:  {# of Days} 
Repairs {# of repair attempts} 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
* SES light is to be captured under affected component above. 





 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Lana Robinson State: GA 

 
 
Customer Name:  Service Request: 71-

649966677 
BBB Case No.: CHV0845728   

   
 
Vehicle ID No.:  
1G1ZS51F36F  

In Service 
Date: 
2/25/2006   

Vehicle is: New BAC Code: 
112498   

Year, Make & Model: 2006 Chevrolet Malibu  
Mileage at Time of BBB Filing: 74,984  

Vehicle Purchased Used on: n/a  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Martin Cleypool CAM Name: Aubery Washington 
Phone/Cell Number: 770-312-4843   
Svc Mgr Name: Keith Black 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power steering 
 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
6/31/08 30658

6 
1 74984 C/S: SVC power steering shows on display 

Cause: code diag. C460 
Repairs: steering column replacement 
Tech notes: replaced power steering column and calibrated 
turning, center, and torque sensors 

 
 

 {Symptom} 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 
 

 RECALL  
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     

Arlene.Thomas-Randol
New Stamp



                              
 
Has the vehicle ever been involved in a accident Y or N 
Did you confirm your answer with the customer Y or N 
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
Are there any Aftermarket Modifications to the Vehicle Y or N 
Have you confirm this with the customer Y or N 
List: 
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement:  A claim seeking repurchase or replacement must be 
received my BBB  AUTO LINE within one year or 12,000 miles – whichever comes first – from the date 
the veh was first put into use.   
 
Lemon Law Repurchase/Replacement: 1 repair attempt for a for a serious safety defect in the braking 
or steering system. 3 repair attempts or 30 calendar days out of service.  . 
 
GM Program Summary Repairs/Reimbursement for past repairs: A claim seeking repairs or 
reimbursement for past repairs must be received by BBB AUTO LINE before the expiration of the 
General Motors Bumper-to-Bumper new vehicle warranty.   
 
 
 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Calendar days 15 must be within 12/12 
Repairs Serious defect is 1 repair with 12/12,  1 repairs within  24/24 
Same nonconformity 1 repair 12/12 and  2 more times 24/24  & FRA 
Time period 24 / 24000 miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs 1 repairs in  12/12 and 1 more 24/24 
Safety-related time period 12/12 – 24/24 

 

 
 

 
Number of repair attempts in the presumption period: {# of repair 

attempts} 



Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:        



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 







 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Lana Robinson / Revised by: Maria Dalgleish   State: GA 

 
 
Customer Name:  Service Request: 71-

649966677 
BBB Case No.: CHV0845728   

   
 
Vehicle ID No.:  
1G1ZS51F36F  

In Service 
Date: 
2/25/2006   

Vehicle is: New BAC Code: 
112498   

Year, Make & Model: 2006 Chevrolet Malibu  
Mileage at Time of BBB Filing: 74,984  

Vehicle Purchased Used on: n/a  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Martin Cleypool CAM Name: Aubery Washington 
Phone/Cell Number: 770-312-4843   
Svc Mgr Name: Keith Black 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power steering 
 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
6/31/08 30658

6 
1 74984 C/S: SVC power steering shows on display 

Cause: code diag. C460 
Repairs: steering column replacement 
Tech notes: replaced power steering column and calibrated 
turning, center, and torque sensors 

 
 RECALL  

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident?  Yes… 
Did you confirm your answer with the customer?  Yes… 
What type of damage was sustained (example front end collision) 
hit in the seat behind the driver, repair was done at chev dlr in conyers, and again on 
the back passanger side.  All repairs were done. 
Are the RO's attached if the vehicle was in an accident Y or N 



Are there any Aftermarket Modifications to the Vehicle?  No… 
Have you confirm this with the customer?  Yes… 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement:  A claim seeking repurchase or replacement must be 
received my BBB  AUTO LINE within one year or 12,000 miles – whichever comes first – from the date 
the veh was first put into use.   
 
Lemon Law Repurchase/Replacement: 1 repair attempt for a for a serious safety defect in the braking 
or steering system. 3 repair attempts or 30 calendar days out of service.  . 
 
GM Program Summary Repairs/Reimbursement for past repairs: A claim seeking repairs or 
reimbursement for past repairs must be received by BBB AUTO LINE before the expiration of the 
General Motors Bumper-to-Bumper new vehicle warranty.   
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Calendar days 15 must be within 12/12 
Repairs Serious defect is 1 repair with 12/12,  1 repairs within  24/24 
Same nonconformity 1 repair 12/12 and  2 more times 24/24  & FRA 
Time period 24 / 24000 miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs 1 repairs in  12/12 and 1 more 24/24 
Safety-related time period 12/12 – 24/24 

 

 
 

 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law      NO   
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Since Chevrolet sent out letters regarding the same problem for the 2005 Chevrolet Malibu’s. My 
outcome is to have some help, I feel like they should pay for the whole problem since the car was 
supposedly brand new, but I will settle for some help but I cannot afford to pay a large amount.  
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: OCRS advised the customer that the steering went due to an electrical failure. Customer 
said that she wasn’t satisfied with that and was going to pursue through the BBB. BBB closed the case 
Ineligible due to mileage 8/13/2008. ACRS closing the case 8/13/2008.  
 
 
 



CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
1. Out of B2B warranty 
2. Repairs didn’t happen within GA LL 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:        



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 



 

 

ADR File Checklist 
  
 
SR Number:71-649966677 BBB Case:   CHV0845728 
Customer:       VIN:1G1ZS51F36F   
Make/Model/Year: Chevrolet/Malibu/2006 In Service: 2/25/2006  Mileage: 74,000 
Received Date: 7/30/08 Day 15 Date: 8/14/08  Goes Active: 08/13/08  
Primary Concern: find out why veh broke 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 7/31/08  / 10:53 
  Dealer Svc Mgr Completion Date/Time: 8/1/08  / 3:57 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 8/1/08  / 3:39  

  Repair Orders Requested:    Received: 8/1/08   

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 08/13/08 / 9:09am 
 Executive Summary Completion Date/Time: 08/13/08 / 9:08am  
 Close Siebel Completion Date/Time: 08/13/08 / 9:18am  

 
 
DVM:  Martin Cleypool Node/Box: 770-312-4843    
Service Dealer: Ginn Chevrolet   Svc Mgr:         
Selling Dealer: Bill Heard Chevrolet, Kennesaw, GA   Contact:         
 

NOTES:         







































March 28, 2011 
 

 
Culver City, CA   
 
 
Service Request: 71-651141252 
Customer Relationship Specialist: Michael Brent  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering motor that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage  
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp













 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Jen Decan State: Michigan 

 
 
Customer Name:   Service Request: 71-

655203634 
BBB Case No.:  
PGM0847293 

   
 
Vehicle ID No.:  
1G2ZG558364

In Service 
Date: 
1/31/2006 

Vehicle is: New BAC Code: 
115926 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing (42500) 

 

Lien holder:   GMAC $260.31/month Sale Type:   Lease 
DVM Name: Bruce Bicknell CAM Name: Rob Johnson 
Phone/Cell Number: 630092 8400 / (586) 899-1247 
Svc Mgr Name: Don Figurski – Shelton Pontiac 

Phone Number: 630-961-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY - N.  
__________________________________________________________________________________ 
  
__________________________________________________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT – Unclear at this time. Will follow-up with the 
dealership. 
 
 

 Concern #1 – Noisy Brakes 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
6/26/06 22948

8 
1 6265 C/S: The brakes are very squeaky 

-Front pads and rotors are glazed. Resurfaced front rotors and 
deglazed pads 
 

3/23/07 24328
6 

***1*** 19800 C/S: Brakes have squealing noise. Not sure if rear or front, some 
history. Noisy after they start to squeal 
-Replace front pads, glazed 
-Sand Rotors 
 

 
First Repair Attempt w/in one year? Y, 6/26/06 
Two year time frame? 6/26/08 
30 days out of service within one year? N 
2 more repairs plus FRA within two years? N 

Arlene.Thomas-Randol
New Stamp



Does this meet definition? N 
 
 
 

 Concern #2 – Clunk from Steering Column 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/26/0
6 

23608
2 

2 12702 C/S: There is a clunk in the steering column about a quarter of a 
turn 
-Check suspension and strut 
-Replace steering gear per bulletin 
-Reset front toe chamber RF 
-Road test 
 

11/16/0
7 

25410
5 

***1*** 31041 C/S: There is a clunk in steering when turning to the left then 
back 
-Will check on later date 
 

2/28/08 25823
0 

1 35324 C/S: Clunk type noise when turning all the way to the left and 
then back to the right 
-Check suspension and steering 
-Lube Steering, shaft binds 
-Recalibrate steering sensors 
-Road Tested 
 

 
First Repair Attempt w/in one year? Y, 10/26/06 
Two year time frame? 10/26/08 
30 days out of service within one year? N 
2 more repairs plus FRA within two years? N 
Does this meet definition? N 
 
 

 Concern #3 – Battery Low power 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     Concern #1 – Security Light on (Result of Low 
Voltage/Poor Battery) 

11/16/0
7 

25410
5 

1 31041 C/S: The security light is on 
-Found code B1325, low voltage. After battery replacement, 
cleared code and code did not return 
 

    Concern #2 – Remote Start Clicking (Result of Low 
Voltage/Poor Battery) 

11/16/0
7 

25410
5 

***1*** 31041 C/S: The remote start will intermittently only click 
-Charged at tested battery. Battery failed 
-Bad Cell, replaced battery 
 

 
First Repair Attempt w/in one year? N, First repair completed on 11/16/07 
Two year time frame? N/A 
30 days out of service within one year? N 
2 more repairs plus FRA within two years? N/A 
Does this meet definition? N 
 
 



 Other – Fog Lamp 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/26/0
6 

23608
2 

***2*** 12702 C/S: Fog light indicator isn’t working 
-Complete at later date 
 

10/27/0
6 

23614
1 

1 12755 C/S: the fog light indicator is inoperative 
-Replace switch to resolved inoperative indicator lamp 

 
 

 Other – Passenger door reflector 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
1/19/07 23991

2 
1 16723 C/S: Passenger inside door reflector has come loose 

-Ordered reflector 
 

1/22/07 23996
5 

1 16792 C/S: Passenger inside door reflector has come loose 
-Part arrived at the dealer 
-Installed 
 

 
 Other – Headliner Rattle 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
1/19/07 23991

2 
***1*** 16723 C/S: Etching type rattle from headliner/dome light area over 

bumps 
-R&R Lamp 
-Re-secure switch that was loose causing rattle 
 

6/13/07 24700
3 

***1*** 23729 C/S: Road test and check for rattle in headliner near dome light 
-Road test, found to be reposition & lube it, run channel to 
resolve etching/ticking 
 
 

 
 Other – Power Steering Light 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
3/23/07 24328

6 
1 19800 C/S: Power Steering light has been coming on DIC 

-Diagnose Code C0460 
-Necessary to replace steering motor assembly and recalibrate 
 

6/19/07 24731
4 

1 24037 C/S: Power Steering come and goes 
-DTC C0545 set for power steering torque sensor. 
-Code set due to internal failure in steering column assembly 
-Replace steering column and road tested 
  

 
 Other – Dome Light 

       
Date: RO #: Days Mileag Description of Complaint and Repair Performed: 



Out: e: 
     
6/13/07 24700

3 
1 23729 C/S: Dome Light does not come on with door open 

-Electrical code C26863  
-Replace lamp, switch Inoperative 
 

 
 Other – Horn Inoperative 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
8/15/0
7 

2497
38 

1? 27149 C/S: Horn is Inoperative 
-No Work Done 
-Car was in a collision 
Note: Car had front end damage. Repairs done at an 
independent. Customer would not pay out for repair 
 

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident Y  
Did you confirm your answer with the customer Y  
What type of damage was sustained – Front end collision 
Are the RO's attached if the vehicle was in an accident Y – pending fax 
receipt from customer 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: The customer is outside of the 12/12 time frame for 
filing to be eligible to seek repurchase/replacement under the terms of the GM Program Summary. The 
customer does not appear to be eligible to seek repurchase/replacement under GM PS. 
 
Lemon Law Repurchase/Replacement: The customer does appear to be eligible to seek 
repurchase/replacement under the terms of the MI LL. There is no time frame for filing, however the 
customer would have to have had one repair within the first one year of ownership, plus 2 more and 
one FRA within 2 years from the first repair attempt. The customer would also have had to have had 30 



or more days out of service within the first year of ownership. The customer does not appear to meet 
the definition outlined in the Michigan Lemon Law. 
 
GM Program Summary Repairs/Reimbursement for past repairs: The customer is not longer within the 
terms of the General Motors bumper to bumper warranty and does not appear to be eligible to seek 
repairs under the terms of the GM PS. 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs - 1 w/in 1rst year plus 2 and FRA within 2 years from the date of the 1rst 
repair attempt 
Time period 12 months / unlimited 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 2- Brakes 

2- Steering Clunk 
2- Battery Low 
Voltage 

Total days out of service during the presumption period: 12 
Total days out of service during customer’s ownership:   12 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: The customer is seeking to be reimbursed all vehicle payments made to this point and to give 
the vehicle back to the dealership OR the customer would like to trade his vehicle for another vehicle 
 
DVM sts: No Response yet 
 
SVM sts: This vehicle was in a front end collision and the vehicle is out of warranty.  Any repairs that need 
to be made that are related to the collision need to be handled through insurance. If the vehicle is 
exhibiting a manufacturing defect, gw assistance might be considered, however cannot make that 
guarantee and the customer would be responsible for the diagnostic fees. 
 
CRS Rationale: Agree with SM. Will advise that we will not be repurchasing vehicle.  Will discuss case with 
DVM to determine if gw is appropriate in this case 
 



 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
The first repair attempt did happen within the first year on two items 
The customer is claiming that the concern continues to exist 
The customer does appear to be eligible to seek repurchase/replacement under MI LL 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
The customer does not appear to meet definition of the LL in Michigan 
The vehicle was in a front end collision that the dealer has documented took place prior to the date that 
the customer advised. 
The customer does not appear to be eligible for either repurchase/replacement or repairs under GMPS. 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
* SES light is to be captured under affected component above. 
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Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 

 

ADR File Checklist 
  
 
SR Number:71-655203634 BBB Case:   PGM0847293 
Customer:       VIN:1G2ZG558364   
Make/Model/Year: Pontiac/G6/2006 In Service: 1/31/2006  Mileage: 42500 
Received Date: 8/19/08 Day 15 Date: 9/2/08  Goes Active:        
Primary Concern: Clunk noise in steering, noise brakes, Low battery power 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 8/20/08  / 11:23 am 
  Dealer Svc Mgr Completion Date/Time: 8/20/08  / 10:29 am 
  Dealer Finance Mgr Completion Date/Time: 8/20/08  / 9:46 am 
  AVM Completion Date/Time: 8/20/08  / 10:58 am  

  Repair Orders Requested:    Received: 8/20/08   

  Sales Documents:    Received: x   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 11/10/08 / 9:07 am 
 Executive Summary Completion Date/Time: 11/10/08 / 9:06 am  
 Close Siebel Completion Date/Time: 11/10/08 / 9:20 am  

 
 
DVM:  Bruce Bicknell  Node/Box: 630092 8400   
Service Dealer: Shelton Pontiac   Svc Mgr: Don Figurski   
Selling Dealer: Noonan Pontiac   Contact: Steve Herston   
 

NOTES:         































 

 

ADR File Checklist 
  
 
SR Number:71-655203634 BBB Case:   PGM0847293 
Customer:       VIN:1G2ZG558364   
Make/Model/Year: Pontiac/G6/2006 In Service: 1/31/2006  Mileage: 42500 
Received Date: 8/19/08 Day 15 Date: 9/2/08  Goes Active:        
Primary Concern: Clunk noise in steering, noise brakes, Low battery power 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 8/20/08  / 11:23 am 
  Dealer Svc Mgr Completion Date/Time: 8/20/08  / 10:29 am 
  Dealer Finance Mgr Completion Date/Time: 8/20/08  / 9:46 am 
  AVM Completion Date/Time: 8/20/08  / 10:58 am  

  Repair Orders Requested:    Received: 8/20/08   

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Bruce Bicknell  Node/Box: 630092 8400   
Service Dealer: Shelton Pontiac   Svc Mgr: Don Figurski   
Selling Dealer: Noonan Pontiac   Contact: Steve Herston   
 

NOTES:         































2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
59U  GRANITE METALLIC               /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JMVKR0/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 83 64                      VEHICLE INVOICE 2AD52907407
***************************************************************16*07688S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - 6CYL SEDAN             20030.00   18527.75  INVOICE 10/14/05
AP3 REMOTE VEHICLE STARTER SYSTEM   190.00     157.70  SHIPPED 10/14/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 10/16/05
F83 AXLE RATIO 3.05                    N/C        N/C  INT COM 10/17/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  PRC EFF 10/14/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  KEYS G2743 G2743
PCI DRIVER'S PACKAGE INCLUDES:      650.00     539.50  WFP-S QTR  OPT-1
    * PWR ADJ BRAKE & ACCEL. PEDALS                    BANK: GMAC - 045
    * FLOOR MATS, CARPET                               CHG-TO    07-688
    * CARGO NET
    * (4) 16" PAINTED ALLOY WHEELS                     SHIP WT:  3359
                                                       HP:       32.9
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  GMS:     19375.35
T43 SPOILER                         225.00     186.75  SUPPLR:  20243.87
1SZ DRIVER PACKAGE DISCOUNT         150.00-    124.50- MRM:     21720.00
                                                       MEMO      972.25

TOTAL MODEL & OPTIONS              20945.00  19303.70  ACT 231 19300.35
DESTINATION CHARGE                   625.00    625.00  H/B 261   628.35
DEALER CO-OP ADVERTISING                       209.45  ADV 261   209.45

TOTAL                              21570.00  20138.15  PAY 310 20138.15
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19209.35
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 045
SAWYERS PONTIAC, INC.                    VIN 1G2ZG558364
                                         $  20138.15 INV  2AD52907407
                                         DUE 10/17/05  DEALER  07-688
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PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date October 8, 2008 Service Request #  71-656530621 
Customer Name 
VIN 1G1ZG57B38F

In-Service Date 11/23/2007 Service Contract? No 

Current Mileage 8386 Purchased New/Used? New 

Warranty Blocked?  No     

Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Global Motors Corp. 

Dealer Svc Mgr Jim Drowery Dlr Warranty Admin: Jim Drowery 

Dealer Phone (908) 757-4000 Dealer Fax  (908) 769-5000 

Dealer BAC 111225       
   
Dealer Division and Code 13-Chev-02273       

Repair Order Number 470864       
Repair Order Close Date 9/30/08       

Labor Op. Code  Z1242 Dollar Amt:  5523.07     

Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         

Failure Code (FC) 98         

            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      

Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       5523.07      

DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     

Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO      

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           

Complaint: 
Steering failed and caused collision   

Cause: 
Possible manufacturing concern   

Correction: 
Repair replace all related components   

Justification: Steering module motor failed 
            

PAR CRM Fabiola Garcia/PAR/ATX     

    

    



October 15, 2008 
 
Michael Power, Esq. 
Power & Associates PC 
1790 Wilmington Pike Ste 200 
Glen Mills, PA 19342-8171 
 
 
RE: v. General Motors Corporation 

Service Request: 71-656864815 
2005 Pontiac G6 
Vehicle Identification Number: 1G2ZG528554
Customer Relationship Specialist: Benjamin Patterson 

 
 
Dear Mr. Power: 
 
Enclosed please find a check in the amount of $5,900.00 made payable to and 

, P.C. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 

arlene.thomas-randol
New Stamp





RELEASE OF CLAIM 
 
I, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of  $4,900 inclusive and a 60 month/60,000 mile 
(whichever comes first) Steering Component Letter paid by General Motors Corporation, hereby 
release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized independent 
dealers, any designers and suppliers of vehicles, parts and components that are distributed by General 
Motors Corporation, and their respective agents and employees from any and all claims, causes of action, 
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are 
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration, or 
use of Releasor(s) 2005 Pontiac G6 bearing Vehicle Identification Number 1G2ZG528554
(“Subject Vehicle”), including but not limited to any claims based on any alleged defects in the subject 
vehicle.  This Release of Claim shall not be construed to release any of the above named persons or 
entities from any liability regarding claims of personal injury or products liability arising out of the use 
or operation of the Subject Vehicle after the date of execution of this release.  Notwithstanding the 
above, General Motors Corporation agrees to honor the remaining term of the manufacturer’s express 
limited warranty and any applicable GM Protection Plans which accompanied the sale of the subject 
vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding against General 
Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 

























































 
Revised 09/10/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Maggie Davis State: PA  
 

 
Customer Name:   Service Request: 71-656864815 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G2ZG528554 In Service Date: 02/19/2005 Vehicle is: New  BAC Code: 185170  
Year, Make & Model: 2005 Pontiac G6  
Lien holder:   GMAC Smart Lease  DVM requests 

involvement?: 
Yes   

Purchase Price of 
Vehicle: $ 21980 Was TAC contacted for this vehicle (Y/N)? : Y 

    

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/08/05 68760 2 2651 C/S steering intermittently gets strip with making turn, service steering 
light comes on shudder felt in steering at idle 
Repair: replace as per TAC center TAC case 8236632 replaced power 
steering controller  

     
05/22/06 78332 2 8144 Towed in 

C/S loss of power steering when in reverse vehicle started shaking engine 
stalled power steering failure message displayed on radio 
Repair: replace power steering module/column  

     
02/09/07 85250 14 14956 Towed in 

C/S steering intermittently lock when turning left vehicle pulls to the right 
Repair: inspected front end, steering and suspension ok road tested 56 
miles could not verify concern. 2/23/07 road tested with AVM Ed 
Gnadinger no loss or binding of power steering or no pull present owner 
insisted he only wants repurchase and is not satisfied feels nobody wants 
to help him and threatened to display vehicle in front of dealership as a 
lemon. Owner also presented what looked like a CSI return mailer and 
threatened with a bad response  

     
09/02/08 99968 2 29075 Final repair inspection and repair requested by GM BRC Legal steering 

intermittently binds when turning shudder is felt in steering wheel until 
wheel is turned 
Repair: road tested 22 miles no stiffness in steering felt, inspected front 
end no looseness found scanned failure codes no steering codes 

     
    C/S clunking noise heard in steering while driving 

Repair: lubricated intermediate steering shaft and replaced power steering 
gear assembly  

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/01/07 85020 2 14948 C/S steering light came on while driving, vehicle hard to turn when light is 
on 
Repair: replace right front lower control arm assembly 



     
09/02/08 99968 * 29075 C/S groaning noise heard when making slow turns 

Repair: replace left and right front mount strut bearing assembly  
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/25/05 70908 1 4316 Recall 05548  
Retouqued harmonic balance bolt  

     
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 3 
Time period: Months 12/12,000 Miles 
Must continue to exist? : Yes 
If applicable, safety-related repairs:  
Safety-related time period: Months / Miles. 
Does Lemon Law state nonconformity must continue to exist? Yes 
Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   23 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 71-477801610 Steering-Wheel(Touch Controls) No symptom indicated. 
Date & Offer/Result: 02/02/07 No goodwill offered 
 
Concern: 71-584422757 Steering-General Loose 
Date & Offer/Result: 12/14/07 No goodwill offered 
 
Concern: 71-657134407 FRA-NJ   Steering-General No Symptom Indicated 



Date & Offer/Result: 08/25/08 

 
RECOMMENDATION  

 
CRS recommends cash offer of $5,900 inclusive. 
 
 
 
 
 

RATIONALE 
 
Vehicle has continued to have steering and suspension problems. A final repair attempt was done on the vehicle 
correcting the problem. Only two repairs inside the presumption. Vehicle has relatively low miles.  
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE: 10/14/08 OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $5,900 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 













































































 

 

       VIA FAX ONLY 
September 12, 2008 
 
Michael Power, Esq. 
Power & Associates PC 
1790 Wilmington Pike Ste 200 
Glen Mills, PA 19342-8171 
 
RE:  
 Service Request: 71-656864815 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZG528554  
 Customer Relationship Specialist: Benjamin Patterson 
 
Dear Mr. Power: 
 
We regret that your client(s) is dissatisfied with his 2005 Pontiac G6 and that several attempts by the 
dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Pontiac Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $4,900 inclusive. 
 
A 60 month/60,000 mile (whichever comes first) Steering Component Letter, from the warranty start date 
and original in-service miles.  Coverage includes: Steering 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
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for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
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March 30, 2011 

Hamilton, OH 
 
 
Service Request: 71-657065799 
Customer Relationship Specialist: Joey Bravo 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $526.22. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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2008 G6 - 1SV SEDAN                          GENERAL MOTORS CORPORATION
75U  DARK GRAY METALLIC             /L4G     & SUBSIDIARIES
19B  EBONY                                   RENAISSANCE CENTER
ORDER NO. MFBNC0/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZF57 B7 84                      VEHICLE INVOICE 2AD58869080
***************************************************************16*12257S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZF69 G6 - 1SV SEDAN              17845.00   16863.53  INVOICE 08/20/07
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 08/20/07
FX2 AXLE RATIO 3.91                    N/C        N/C  EXP I/T 09/02/07
LE5 ENGINE, 2.4L HO 4-CYL DOHC MFI     N/C        N/C  INT COM 09/04/07
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  PRC EFF 08/20/07
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C  KEYS G3119 G3119
                                                       WFP-S QTR  OPT-1
                                                       BANK: GMAC - 084
                                                       CHG-TO    12-257

                                                       SHIP WT:  3249
                                                       HP:       19.3
                                                       GMS:     17144.68
                                                       SUPPLR:  17909.44
                                                       MRM:     18495.00
                                                       DAN:      CHEAP
                                                       MEMO      742.25

TOTAL MODEL & OPTIONS              17845.00  16880.03  ACT 231 16994.68
DESTINATION CHARGE                   650.00    650.00  H/B 261   535.35
LAM DEALER CONTRIBUTION                        133.84  ADV 261   133.84
LAM GROUP CONTRIBUTION                         178.45  EXP 65A   178.45

TOTAL                              18495.00  17842.32  PAY 310 17842.32
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        17039.29
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 084
BARKER BUICK PONTIAC GMC                 VIN 1G2ZF57B784
                                         $  17842.32 INV  2AD58869080
                                         DUE 09/04/07  DEALER  12-257





 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Joseph Rodriguez State: LOUISIANA 
 

Updated on January 5, 2009 by Ieshia OWens 
Customer Name:  
Dardar 

Service Request: 71-658032158 GM Legal File No.:  n/a 

 
Vehicle ID No.:  1G2ZF57B784 In Service Date: 01/16/2008 Vehicle is: New BAC Code: 167884  
Year, Make & Model: 2008 Pontiac G6 - 4CYL SEDAN Vehicle Purchased Used on: N/A 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: No 
Purchase Price of 
Vehicle: $ 17950.00 Was TAC contacted for this vehicle (Y/N)? : No 

    

VEHICLE REPAIR HISTORY 
       Used attorney sales docs due to dealer not having docs from hurricane Gustavo 
 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/30/08 138986 1 5620 C/S steering is making all kinds of noise and knocking and rattling when turning 
the wheel / found rack and pinion making noise internal – 
Removed and replaced Rack and Pinion and set Toe. 

06/10/08 139496 1 6209 C/S steering is making a chuckle noise coming from the front of the vehicle / 
Could not duplicate the problem at this time – 
Need to get the customer to ride with the tech to get the vehicle to duplicate the 
concern. 

06/18/08 139848 1 7060 C/S concern while turning wheels, going back and forth, front or backing , making 
a lot of noise – 
Closed per ser svc mgr end of the month 
CRS confirmed with dealer  1 day   customer did not stay for a diagnosis and the 
dealer closed the ticket at the end of the month 

08/08/08 141993 1 9797 C/S a noise from steering when turning / found left front stabilizer bar link or 
bushing  making noise - 
Dealer  Special Order Part 

08/27/08 142639 1 10192 Special Order Part came in – 
Removed and replaced  Left Front Stabilizer Bar Link or Bushing 

09/19/08 143199 27 11955 C/S hear a groaning noise when turning steering wheel left or right / found upper 
right and left strut bearing making noise– 
Removed and replaced Left and Right Strut Bearing. 
CRS confirmed with dealer days down till 0ct 15 and the customer had come into 
dealer svc dept and threw the keys at the advisor and just left and stated did not 
want the vehicle and the vehicle sat hear till the dealer heard  back from the 
customer about a week later to fix the vehicle. 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/19/08 143199 * 11955 C/S noise from a/c area / found a/c compressor making noise – 
Removed and replaced A/C Compressor. 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/08/08 141993 * 9797 LOF 



 
THE STATE LEMON LAW READS: 

 
Days out of service:  90 during warranty 
Repairs 4 or more under warranty or one year 
Time period : During warranty or one year 
Does Lemon Law state nonconformity must continue to exist?  No 
If applicable, safety-related repairs n/a 
Safety-related time period  n/a 

 

 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 32 
Total days out of service during customer’s ownership:   32 
 
     

  PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
I am not aware of this vehicle or customer’s concerns. I agree to cede the final decision on this case to 
the Early Resolution program (You will be notified of the resolution after the settlement has been 
reached). 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
the customer hears a knocking noise and the dealer cannot duplicate the concerns 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: VIN scan found no prior Sr’s 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
 
 
 
 



 
 

RECOMMENDATION  
 

January 5, 2009 
Recommend that this case be closed no acceptance 

 
December 9, 2008 

Recommend Small Cash Settlement  
$2,000.00 - $4,500.00inclusive  

 
 

Recommend Repurchase 
 
 
 
 
 

 
 
 

RATIONALE 
 

January 5, 2009 
• Straight repurchase offered on 12/04/08 
• PC wants cash – no further adjustment sent on 12/10/08 
• CRS called pc and left message on 12/16/08 
• CRS faxed 10 day letter on 12/23/08 
• No response from PC  

 
December 9, 2008 

• Attorney counter demand is $7,000.00 inclusive 
• Simanovsky claim – no risk of successful lawsuit 
• Projected loss of repurchase is only $5,744.49 

 
 
 

• This vehicle has had 3 repairs for a steering issue 
 
• This vehicle has had several days out of service, however many were attributed to the customer abandoning his  
vehicle at the dealership.  He dropped it off and stated that he no longer wanted the car back and over a week later 
called in and said that the vehicle needed to be repaired 
 
• Counting could not duplicate conditions, this vehicle appears to meet lemon law presumption due to number of 
repair attempts 
 
• Redhibiton appears to be a concern due to the fact that the vehicle is fairly new. 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 



 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 













































































February 4, 2011 
 

Church Rock, NM  
 
 
Service Request: 71-594200249 
Customer Relationship Specialist: Diana Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $682.21. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 
 

http://www.mygmlink.com/�
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March 30, 2011 
 
 

Tucson, AZ   
 
Service Request: 71-659727244 
Customer Relationship Specialist: Aureliano Saucedo 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZG558364 is for the following: 
 

• 12 months or 12,000 miles, whichever occurs first, beginning on October 3, 2008 and 
ending on October 3, 2009, and begins with 36,426 and ends with 48, 426 odometer 
miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-680121893 BBB#: SAT0853782 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 10998.00 
(from Bill of Sale, before tax, tag, title, etc.)  

MSRP -  15225.00 
(from BARS Invoice screen)  

Subtract the MSRP from the Purchase Price =  -4227.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  

Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  

Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  

Payoff on Trade -  0.00 
(from Bill of Sale)  

Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 10998.00 
(from Bill of Sale, before tax, tag, title, etc.)  

Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  

Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  10998.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 















































































 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Alicia White State: Oklahoma 
 

 
Customer Name:   Service Request: 71-

680121893 
BBB Case No.:  SAT0853782 

   
 
Vehicle ID No.:  
1G8AL55F06Z

In Service 
Date: 
7/19/2005 

Vehicle is: Used BAC Code: 
164339 

Year, Make & Model: 2006 Saturn ION 3 
Mileage at Time of BBB Filing (55,000) 

Vehicle Purchased Used on: January / February 
2008 at odometer 49,000 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Daniel Rohring CAM Name: Larry Shields 
Phone/Cell Number: 405-615-1229 
Svc Mgr Name: Steven Cannon 

Phone Number: 972-443-2901 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY N.  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
__________________________________________________________________________________ 
  
__________________________________________________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT Dealer was able to determine diagnosis. 
 
__________________________________________________________________________________ 
 
 

 Power Steering failed 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

19/11/08 273452 7 56,304 Customer states – While driving, power steering shut off and service 
power steering came on drive info center. 
Dealer states – Power steering lamp verified. Necessary to replace power 
steering column which includes electric power steering motor. 

 
 Ignition Switch failed 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

19/11/08 273452 * 56,304 Customer states – At times vehicle will not start. After waiting for a bit will 
eventually start. 
Dealer states – Includes 12 month / 12,000 mile warranty. Replaced 
ignition switch and reprogrammed. Cust pay $1138.37. 



 
 Weatherstrip loose (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

15/03/08 267665 1 50,601 Customer states – Weatherstrip at bottom of left front door is loose. 
Dealer states – Necessary to replace weatherstrip. No work done. 
Repair(s) recommended. 

 
 Headliner loose (NOT ON CCF) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

15/03/08 267665 * 50,601 Customer states – Headliner is coming loose at left rear corner. 
Dealer states – Necessary to replace headliner. No work done. Repair(s) 
recommended. 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Has the vehicle ever been involved in an accident N 
Did you confirm your answer with the customer Y 
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident N/A 
 
Has the customer filed any insurances claims on this Vehicle Y  
If Yes obtain the following information below 
 
Insurance Company USAA  
Insurance Rep (First and Last Name) Unsure 
Phone # 1-800-531-8722 
Claim Made? Y                Claim Status: Approved 
Claim # Unsure 
Did Insurance Company refer customer to GM? N 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y 
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 



 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 
What is customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: No – Vehicle is outside of time/mileage parameters (12 months / 
12,000 miles). 
 
 
Lemon Law Repurchase/Replacement: No – Presumption for days out of service / number of repair attempts have not 
been met. Yes – Claim was filed within specified time period. 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: No – Vehicle is outside of time/mileage parameters 
(36 months / 36,000 miles). 
 
 
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  45 
Repairs 4 
Time period 1 year (from in-service date) – 4 years (from in-service date) to file 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs N/A 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   7 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: SR # 71-680121893 - power steering & ignition switch 
Date & Offer/Result: Opened 11/17/2008 10:01:59 AM. Closed dissatisfied 11/25/2008 02:30:35 PM. No goodwill 
offered/processed. 
 
Cust sts: I'm experiencing a regular problem with a 2006 Ion I purchased eight months ago.  It doesn't start about once 
every two weeks, and I have to wait at least 15 minutes while I check wires, etc., to get it started again.  A quick internet 
search turns up hundreds of people having exactly the same issue, so I think you should replace the ignition switch 
sensor at your expense.  It's unsafe and poorly engineered to have a car that occasionally doesn't start, especially in the 
winter. 
 
Cust sks: Cost assistance. 



 
Crs adv: Due to the fact that this wasnt a repeated concern and that your outside of the bumper to bumper warranty we 
wouldnt be able to offer any assistance on the veh. 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: December 3, 2008 - Reimbursement for repair. 
 
December 10, 2008 – Customer accepted reimbursement. 
 
DVM sts: December 8, 2008 – I spoke with the Svc Mgr Steven Cannon and we have agreed to offer 50/50 
reimbursement on the repair. If customer does not accept, will defend at arbitration. 
 
SVM sts: December 5, 2008 – No goodwill assistance - No good reason. Not justified. Customer did not purchase 
extended warranty that was offered. 
 
December 8, 2008 – DVM agreed to 50/50 parts/labor split on RO. Dealership can process. 
 
CRS Rationale: December 8, 2008 – Is DVM in agreement with offering reimbursement? 
 
December 10, 2008 - GM can offer you 50% reimbursement for the RO where you had the power steering and ignition 
repaired. 
 
December 10, 2008 – Advised dealership and DVM customer accepted 50% reimbursement. Dealership to process. 
 
 

 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law 
1. Safety of the vehicle may have been affected. 
2. N/A 
3. N/A 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
1. Vehicle is not eligible for Program Summary. 
2. Presumption of Lemon Law for days out of service / number of repair attempts have not been met. 
3. Vehicle is repaired / concern no longer continues to exist. 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   X 
 



CRS FINAL 
OFFER: $524.21 
reimbursement 

 DATE: 
12/10/08  

CUST Accepted 

Goodwill: 
Reimbursement  

Attorney Fees (if applicable): $N/A    

 

TEAM LEAD APPROVING:  N/A  Date: N/A 

 


















