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TO:AUTOLINE NEW CASE COMPANY:

BBB AUTO LINE
: 4200 Wilson Boulevard, Suite 800
- Arlington, VA 22203-1838
o Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Burecaus, Inc.
August 1, 2007

Re:0C2 SAT0746989 [+ sarum Corporation 1G8AJ52F85Z-

MESA AZ

| would like to thank you for vour interest in the BB AUTO LINE program. Unforwunately, after carefully
reviewing your claim and the program eligibility standards set out in the Program Summary, | have determined that
vour vehicle exceeds the mileage requirement for filing with the BBB AUTO LINL program.

| regret we will not be able to provide assistance to vou.

Sincerelv,

Scott Estep at Extension 513
CC: AUTOLINE NEW CASE
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BBEB AUTO LINE

4200 Wilson Bounlevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Coungil of Beiter Business Burcaus, Inc.
July 12,2007

Re:m01 SAT0746989 |l s Saturn Corporation

AUTOLINE NEW CASE
SATURN CORPORATION
100 SATURN PARKWAY
SPRING HILL TN 37174

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call. : '

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Scott Estep at Extension 515




MESA, AZ .

Customer Claim Form
Contact Date: 07/08/07 Start Date: Case Number : SAT0746989
Have you contacted the mfr regarding your claim? Kl YES [ NO

Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? [1 YES &I NO
If yes, name of provider: Date: i Case Number: _

Titled Owner(s) Name&Address

Day Phone: [ EGczNE Livening Phone:’
Fax Number: 1<-mail Address:
Customer Contact Info:

Vehicle Information
Name(s) of individual(s) or business that appear on vehicle cicle: [N

Vchicle Use: EPersonal OBusincssCIBoth Percentage of time vehicle used for business purposcs:
Transmission Type: Number of vehicles owned or leased by the business:
Make: Saturn Modecl: Ton2 Model Year: 2005 Current Milcage: 43000

Vehicle Identification Number:

Servicing Dealer/City/Statc :© Saturn of Tempe,

Selling Dealer/City/Statc :  Galpin Satumn of Santa Clarita, Santa Clarita, CA

Tnsurancc Carricr :  Unitrin Dircct Policy Numbcr: -

Has vchicle been in an accident/had body damage? Yes _ No X Date of accident:
Description of Damage

Purchase/Lease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:10/27/04 Mileage at purchase: Lease Date: Mileage ut lease:
Purchased As : K New [ Used 1 Demo Leased As : O New O Used O Demo
Ts the vehicle in your posscssion?  yes Is the vehicle in your posscssion?
[.icnholder’s Name: GMAC Finance I.casing Company’s Name:
Address: Address:
City/St/Zip: City/St/7ip:
Phone: ( ) - Phone:

Licnholder Acct # : ‘ I.casing Gompany’s Acct #:

Customer’s Desired Qutcome (Describe what you want done fo resoloe your concern)

In order for this to be 100% resolved with the Better Business Bureau, 1 expect my car to be repaired at NO cost to me. [ know Rita
says NO, and that is why I am reporting this to the BBB. If this is repair is not done, this complaint will be left UNRESOLVED with
the Better Business Bureau. ‘

Signature of Titled Owner(s)/Lessee(s): Date
T am submitting this dispute for resolution in the BBB AUTO LINE program, and T agrec to arbitrate the dispute under BBB AUTO
LANL Arbitracion Rules. ‘

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838




First Ropair Attompt (any roported problem) Datc: 12/10/06  Milcage: 28000
Last Repair Attempt (last reported problem) Date: Mileage:
Total Days out of Scrvice:

Problems — describe each symptom Current? Days
(List primary problem first) ‘ (Ycsor Repair | Milcage | Outof
No) Servicing Dealer(s) Date | on Date | Service
il 1. v
‘ Security Lock not disarming - Bad Ignition no
2.
y Cracleed Stabilizer bar-making noises on bumps 110
3.
Power Steering goes out while driving yes

If you need additional space, please attach a separate sheet of paper following the above outline,
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"

k Tuly 12, 2007
SATURN..

Cincinnati, OH -

|
RE: Service Request: 1-24 162161
2006 Saturn [ONZ Sedan
Vehicle Identification Number: msmssméz-
Customer Arsa Manager: dmanda

eor SR

This letter it a follow up to out conversation on Thursday, Tuly 12, 2007, regarding the replacement of
vout vehicle by Saturn. Ag we discussed, we will need the saclosed Lienhotder Information Request
Fourt complated and returned to me. along with the following items:

» o photosopy of your valid driver's license

» aphotocopy of your valid registralion

e 2 photawopy of your original title (from your lien holder, if appticable)
Plagse raturn the abcve-mentioned items to me, sither by fax at 931-485-4243, or by mailing them to
the above address. For additional assistance, feel free to contect me at the Saturn Customer Assistance
Center at 1-800-353-6000, prompt 3. 1 look forward to receiving the information in arder to procaed
with your request for a replucement of yaur vehicle,

Sincerely,

Saturn

Enclagure
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NON-NEGOTIABLE - FOR REGlsmAﬂch
AN O mmgﬁgﬁ STATE OF OHIO  No.

MEMORANDIUM TITLE S
(316,006

IOEMTIFICAT 100 REBEER YEAR HWaE WekE D ETSRIT o
1G&AJ55F?BE- o008 STRN SATURN
COMMENT R TR CHABE PRICE anny TYPE MODE MRS CERSRIET 10N

F1b, 405 O 4D 812 FONMN

. M EADE AN EMCE

b JUGRRLO 535'};?33 12 OH MOO - IM STATE

wun BRan ACTUAL

BFaJ [S

CINCIHNNMATI, OH

CINCINNATI, OH -

FIRET LIEAMDLDER OATE OF LER: G35/ T
GMAC

S p—

PO BOX 8133
COCKEYSYILLE, MO 29030

WETMESS MY HAND AND OFFICIAL SEAL THIS 16th DAY OF MARCH 2006

GREGORY HARTIVANMN LXTLHOIT
CLERM OF COURTS LWILEQIT



STATE OF OHIO - BUREAU OF MOTOR VEHICLES
CERTIFICATE OF REGISTRATION

wate vo.:

REG. DATE: 10/30/2006 EXP. BATE: 10/30/2007 185UE DATE: 10/20/2006

wervo:

CALIDATION N AGENCY: 3l
NYNER MAME: YEHICLE OWNERSHIP: 3INGLE USER 1D: RE
OLD APF NO.

swier appr. [

AT CINCINMATI

OLD PLATE: -

STATE OH Zip -

FAX DISTRICT: CINCINNATI

COLNTY: HAMILTON

INSIDE CORP LIMIT: YES VEHICLE CLASS: PASSENGER

VEHICLE YEAR: 2006 QODOMETER READING: 12

BODY TYPE: a5 MAKE: STRM STATE FEES: $31.00
cermiFreate TirLe vo. I PLATE TYPE: SUNBURST

VEI. SERIAL NOL: IGSAJSSFTGZ- REG TYPE: REMEW AL LOCAL TAX: $20.00
PURCHASE. DATE:  (3/06/2006 ‘ REFL./CO. FEE: £0.00
NEW SUSPENSION/REVOCATION: . NO DEPUTY FEE: $3.50

PRIOR OPERATION: YES

FEES PAID: YES " TOTAL FEES: £54.50

In Ohio, it is'illugal to drive ary motor vehiele without insurance or other Rnancial reapongibility (FR) coverage.
It is alse illsgal for any moter vehicle awner to aliow anyone else to drive the owner's vehicle without FR coverage,

. PROOFE OF COVERAGE 15 REQUIRED: Whenever o police officer issues a traffic tcket*At all vehicle inspection stops*Lipon traffic court appearances® Upon randorn

checks by the Registrar of Maolor Vehicles. *

+  ANY DRIVER Of OWNER WHO FAILS TO SHOW PROOCF OF INSURANCE OR OTHER COVERAGE WILL: Lose his or her driver {icense for 940 days on first
offense, one yenr on seeond offense™ Lose his or her license plates and vehicle registrativi® Pay reinstatement fes of $75.00 oa first offense, $250.00 i second offense,
and 5500,00 on any additional offernse* Pay a $50.00 penalty for any failurs ta surrenler his or her driver license, license plates or registration AND®Be requirgsd (o
rhaintain speciel FR covernge {*Migh-risk" insurance o equivalenty on file with the Rursan of Mator Vahicles for THREE or FIVE YEARS,

- ONCE THIS SUSPENSION IS I EFFECT: Any driver or owner who violates the-suspension will have hia or her yehicle immobilized and his or her license plates
confiseated for ot least 30 DAYS first offense and 60 DAYS sccond offense, For third or subscquent offenses, the vehicle will be forfeited and sold and the person will

net be permitted to register any motor vehicle in Ohia for FIVE YEARS. .

IF YOU ARE INVOLVED TN AN ACCIDENT WITHOUT INSURANCE OR OTHER FR COVERAGE: In addition to =il the penalties listed above, you may have®A
SECURITY SUSPENSION for TWO YEARS or more and*A JUDGEMENT SUSPENSION INDEFINITELY (until all damages have been satisfied),

THESE PEMALTIES ARE TN ADDITION TO ANY FINES OF PENALTIES IMPOSED BY A COURT OF LAW. WARNING: THESE LAWS DO NOT PREVENT
THE POSSIBILITY THAT YOU MAY BE RIVOLVED MM AN ACCIDENT WITH A PERSON WHO HAS NO INSURANCE OR OTHER FR COVERAGE.

. WHEN REQUIRED, PROOF OF COVERAGE MAY BE SHOWN BY ANY OF THE FOLLOWING:*AN INSURANCE POLICY showing automabile liability
insurance of ar Yeast $12.500 bodily injury per person, 525,000 injury two or more persons, and %7.500 property damage*AN TNAURANCE IDENTIFICATION CARD
(same coveruge)*A SURETY BOND OF $30,000 issued by any authorized surety campany of insuranee company*A BMY BOND SECURED BY REAL ESTATE
having equity of at least 560,000"A BMV CERTIFICATE FOR MONEY DR COVERNMENT BONDS it the arnount, of 530,000 on depasit with the Chia Treasurer of
State* A BMY CERTIFICATE OF SELE-INSURANCE, available only to companits o persons who own at least twenty-gix motor vehicies,

PROOF OF FINANCIAL RESPONSIBILITY

I affirm that all owners (ot lessees of leased vehicle) now have insurance or other FR coverage and will not

operate or permit the operation of this motor vehicle without FR coverage; all previous registration fees due have
been paid; this plate category is correct; and this vehicle will not be used as a commercial or farm vehicle unless
5o registered.

By signing below [ agree to and aticst that all the above s true and accurate,

X SIGNATURE ON FILE

SIGMATLURE OF OWHNER(S) DATE

NG FALSE TNFORMATION 18 SUBJECT TO PROSECUTION-O.R.C. BEC, 2921.13.
JED BY THE OWNER(S) AS NAMED ON CERTIFICATE OF TITLE.

DO NOT DISCARD.
415 IS YOUR VEHICLE REGISTRATION CERTIFICATE.

Trinked nn: INZATAAN |1rkh AL

CUSTOMER COPY




Liennolider inTormailiuVri NEyUuwaLn § Wi

customer Nare: |
social security No: T

vin: _esadzsrrez [ - Y YR/MAKE
[ e i —
Account #:

Institution Name:___ & 2242 &

Institution Address: P o oy 2182

City: e££. £Y State O  ZipCode: 6672
Contact Person .

H
— ——

Telephone # :
Payoff: $_ 4733, 86
Good Until: NEXT DATE DUE 8/2i /o7
Per Diem: $ (OR) % ___ &
LATE CHARGES PAID: § LATE CHARGES DUE: § —

No. Payments Made: /b at $239.19 _/month

Total payments made : § FL27. O
Total Interest Paid to Date: $ A as of
2000 % 2001 % 2002 $ 2003 8

CURRENT MILEAGE OF VEHICLE: /7 /30
DATE MILEAGE READ: _ Ws3/07

JI - oo
&7 A

to releasa any and all information regarding the
above referencead account to General Motors Corporation, including but not limited
to a complete payment history of my account. Dated this /F22 day of

, 2007,

SIGNATURE

REY Mareh 18, 2003

&8 3ewd EDS EFPPEERTEE HEPT 8BRS/ TT/L8
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IL INSTALMENT SALE COMTRACT

GMAC FLEXIBLE FIMANGE PLAN

Daélarl\lumhnr‘ S CunlruciNumbar.

CINCINNATI, OH
HAMTLTON

tidrage (Include county and 2lp cods} ‘ 4 A%S%El’ W%d%}.ﬁ

2301 FERGUSON ROAD
CINCINH.R’II, Dﬂ #5233

R

'ou, the Buyar (and Ca-Buyer, i any}, may bu the viahicle do
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scrihad beiow for cagh aron cmd.t Ey nlgnlng thla cbmracl .yl chaoBa 1o buy-the vahielé o etadil
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NEW z‘o@g |m.mm TN 2 DN | wmqasymz_  henass 0
Pl ‘ TRATUS BE ' o
Your trage:In Is a; YM'.EWE Meke DODGE . hﬂﬁ B‘

FEDERAL TRUTH-M-LENTING DISCLOSURES

Inauranea. You mey by the physical damage

ANNUAL EINANGE Amount

o - Insuran¢a thiz contract requiras (aee back) from
Tatal &f Payments | Total Ba"’ Frica anyans you chooss who s aegaptabile ta us. You arg
PERGENTAGE CHARGE Financed |  The armaunl you The'tital coat of | 'nat required o By Any ofhes Insurance tm chtmin
HATE The dallar The amaunter | wil have pald atter | vaor pittheee on” |7 e ™o «declslon 1o by er mot buy other
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rata. you. behalt. Mhndulad i '
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Late Ghurgu & payment k3 not recaived in full within 10 daya after it Is dus, you will pay a lata [ Gree Disability (Buyar Only)
chage of 6% of the pan af lhu payment that |& late, with & minlmum charge of &1,

F'rqmlum: - 101.95
Prupavrmnt. It you payuﬂ' il yaur dam ey, you wil, notEveto pay apenalty, oo | v CraditiMe B o o TS
Securlty Interest: You are glving a securlty Interest In the vehigle: haing pusdhased.

Additionnt Information: Seo this comract for mors. information Including Information ahuut mmc‘rm LIFE IWBMCE co
nenpayment; default, any required ragayrhert In full betora the sohedular dain, and sacuriy intstest. '

. T Cradit Lifegy O Byyar OCo-Buyer OBoth

* Cradit Diaablity & -

TEMIZATION OF AMOLUNT FINANCED

1 Cash prics of vehicld, sccesaores, and taxes

‘(Inaureince Gumg&nv}
Blmimm AL 2

(Homa Offlen Addreas }

$15,883.83 ()

2 C.Hhar\ charges Including ambdnts paid to mhara on your behall {Saler may

Cradil IFa Imguranca and credit digabllty inauranca

kaap Bart of tHase amounts.): .{ | ara not regquired 1o ul:maln' cradit, Yaur deﬂsicn é?
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TO:AUTOLINE NEW CASE COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Burcaus, Inc.
July 5, 2007

Rexm01 SAT0746701 -vs Saturn Corporation

AUTOLINE NEW CASE
SATURN CORPORATION
100 SATURN PARKWAY
SPRING HILL TN 37174

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed (CCT-, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Scott Estep at Extension 513
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TO:AUTOLINE NEW CASE COMPANY:

Customer Claim Form
Contact Date: 07/04/07 Start Darte: Case Number: SAT0746701
Have vou contacted the mfr regarding vour claim: Kl YES O NO

Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? O YES & NO
If yes, name of provider; Date: Case Number:

Titled Owner(s) Name&Address

CINCINNATI,
Dav Phone: Livening Phone:
Iv'ax Number: I<-mail Address:
Customer Conract Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: [ GczNzG

Vchicle Usc: BPersonal OBusinessCOBoth Percentage of time vehicle used for business purposes:
Transmission Type: Number of vehicles owned or leased by the business:

Make: Saturn Modcl: Ton2 Modcl Year: 2006 Current Milcage: 10800
Vchicle Idenvficavion Number:

Sercicing Dealer/Gity/State @ Saturn of Western Hills,

Selling Dealer/City/Statc : Saturn of Western Hills, Cincimnali, OH

Tnsurance Carricr : Motorists Insurance Policy Number:

Has vchicle been in an accident/had body damager Yes ~ No X Date of accident:
Description of Damage

12
Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vekicle was leased)
Purchase Date:03/06/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : K New O Used O Demo Leased As : O New O Used O Demo
Is the vehicle in your posscssion?  ves Is the vehicle in your posscssion?
l.icnholder’s Name: GMAC l.casing Company’s Name:
Address: Address:
Ciey/St/Zip: Ciey/St/7Zip:
Phone: ¢ ) - Phone:

Licnholder Acct # : I.casing Company’s Acct #:

Customer’s Desired OQutcome (Describe what you want done to resolve your concern)
Would like either car replaced or have the company buy it back.

Signature of Titled Owner(s)/Tessee(s): Date

T am submitting this disputc for resolution in the BBB AUTO LLINE program, and T agrec to arbitrate the disputc under BBB AUTO
LINLE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



CEEBB 7/5/2007 11:58:10 AM

TO:AUTOLINE NEW CASE COMPANY:

PAGE 004/004

Fax Server

Customer Name: _ Case Number: SAT0746701

First Repair Attempt (any reported problem) Datc:12/15/06  Milcage: 6777

Last Repair Attempt (last reported problem) Date: Mileage:

Total Days out of Scrvice:

Problems — describe each symptom Current? Days

(List primary problem first) (Yes or Repair | Milcage | Out of
No) Servicing Dealer(s) Date on Date | Service

1.

Noise in steering column yes

If you need additional space, please attach a separate sheet of paper following the above outline,




*** GM INTERNAL USE ONLY ***
VEHICLE HISTORY - FULL DETAIL REPORT
- 1-24162161
TE: 07/06/07

EARAE A S S e R S S S S e S S R S e S S R A R A AR S R S e A A R A A A S A e A AR A R

CURRENT OWNER
X IIIII
S

SATURN OF WESTERN HILL

FACILITY: 11245 SALE DATE: 03/06/06

2301 FERGUSON ROAD OH
AEAAEAAEAAEAAEAAAAXAAXAAXAAKXAAKXAAKXAAKXAAKXkAKXAKXKkkhk AEAEAAEAIAEIAEIEXAEIEAAEAXAAKXAAXAAAAAAXAAAAAKAkAAkAAkAkhkAkkhkik
FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: CP
VIN: 108A355F76_ LINE SEQ: 281964 FAILED PART:
LABOR CODE: M50 WASH
CSO: 0072008 DATE: 02/22/06 TOTAL COST: 0 MILES: 1
COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000
FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: PD
VIN: 1G8AJ55F76 LINE SEQ: 281964 FAILED PART: 01051515
LABOR CODE: Z70 -DELIVERY INSPECT
CSO: 0072008 DATE: 02/22/06 TOTAL COST: 114 MILES: 1
COMPL : NOT FOUND  COND: NOT FOUND CAUSE: M10 PDI
COMMENTS: PERFORMED PDI
FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: LR
VIN: 1GBAJ55F76_ LINE SEQ: 281964 FAILED PART:
LABOR CODE: X50 AILER ALLOWANCE PROGRAM
CSO: 0072716 DATE: 04/04/06 TOTAL COST: 250 MILES: 12
COMPL: NOT FOUND  COND: NOT FOUND CAUSE: M13 RETAILER I
COMMENTS: SALE DATE: 3/6/06
FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: LR
VIN: 1G8AJ55F76_ LINE SEQ: 281964 FAILED PART:
LABOR CODE: X51
CSO: 0072279 DATE: 03/09/06 TOTAL COST: 500 MILES: 12
COMPL: NOT FOUND  COND: NOT FOUND CAUSE: M13 RETAILER I

COMMENTS: NAME: JOANNE KNOSP
SALE DATE: 3/6/06

FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: LR
VIN: 1GBAJ55F76_ LINE SEQ: 281964 FAILED PART:

LABOR CODE: X51

CSO: 0072279 DATE: 03/09/06 TOTAL COST: 500 MILES: 12
COMPL: NOT FOUND  COND: NOT FOUND CAUSE: M13 RETAILER 1

COMMENTS: NAME:JOANNE KNOSP
SALE DATE: 3/6/06

FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: CP

VIN: 1G8AJ55F76_ LINE SEQ: 281964 FAILED PART:

LABOR CODE: M50 OFF ALL FLUIDS

CSO: 0075388 DATE: 09/13/06 TOTAL COST: 27 MILES: 3,338

COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 11245 - SATURN OF WESTERN HILLS CASE TYPE: VW



*** GM INTERNAL USE ONLY ***

VIN: 1GSAJ55F76_ LINE SEQ: 281964 FAILED PART:
LABOR CODE: E77 FT/BOOT, STEERING
CSO: 0075388 DATE: 09/13/06 TOTAL COST: 14 MILES: 3,338
COMPL: N22 SQUEAL COND: NOT FOUND CAUSE: C37 FRICTION
COMMENTS: CUSTOMER STATES THERE IS A SQUEAL NOISE HEARD
FROM THE STEERING WHEEL/COLUMN WHEN TURNING. TECH
CONFIRMED NOISE TO BE CAUSED BY FRICTION BETWEEN
THE STEERING SHAFT AND BOOT. TECH LUBRICCATED THE
STEERING SHAFT/BOOT TO CORRECT AND TESTED AFTER -
OPERATING AS DESIGNED NOW.

FACILITY CODE: 1 - SATURN OF WESTERN HILLS CASE TYPE: CP

VIN: 1G8AJ55F76 6 LINE SEQ: 281964 FAILED PART:

LABOR CODE: M50 P OFF ALL FLUIDS

CSO: 0077006 DATE: 12/15/06 TOTAL COST: 66 MILES: 6,777

COMPL : NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: CP

VIN: 1G8AJ55F762- LINE SEQ: 281964 FAILED PART:

LABOR CODE: M531 RTESY SERVICE PROVIDED

CSO: 0077006 DATE: 12/15/06 TOTAL COST: 0 MILES: 6,777

COMPL : NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS?: 0000

FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: CP

VIN: 1G8AJ55F76_ LINE SEQ: 281964 FAILED PART:

LABOR CODE: M50 OFF ALL FLUIDS

CSO: 0079958 DATE: 06/06/07 TOTAL COST: 27 MILES: 10,141

COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS?: 0000

FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: CP

VIN: 168AJ55F76_ LINE SEQ: 281964 FAILED PART:

LABOR CODE: X50 TS ON ORDER

CSO: 0079958 DATE: 06/06/07 TOTAL COST: 0 MILES: 10,141

COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS?: 0000

FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: CP

VIN: 1GSAJ55F76_ LINE SEQ: 281964 FAILED PART:

LABOR CODE: M50 WASH

CSO: 0080140 DATE: 06/15/07 TOTAL COST: 0 MILES: 10,403

COMPL : NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS?: 0000

FACILITY CODE: 1 SATURN OF WESTERN HILLS CASE TYPE: VW

VIN: 1GBAJ55F76_ LINE SEQ: 281964 FAILED PART: 10392742
LABOR CODE: E76 UMN ASSEMBLY, STE
CSO: 0080140 DATE: 06/15/07 TOTAL COST: 698 MILES: 10,403
COMPL: N21 SQUEAK COND: NOT FOUND CAUSE: C37 FRICTION
COMMENTS: TECH CONFIRMED CUST COMPLAINT SQEAK NOISE WHEN TUR
NING TECH FOUND THE NOISE TO BE COMING FROM THE ST
EERING COLOMN USING CHASSIS EARS TECH REPLACED STE
ERING COLUMN ASSEMBLY DUE TO THE BEARING BEING
BAD RETESTED CHECKED OUT GOOD
~OTHER HOURS OK*D FOR USING CHASIS EARS TO CONFIRM
~SOURCE OF SQUEAK NOISE IN STEERING - CPC
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Swtro  Custsmes Hssistince.  Fax# 513-699-4901 o _
C.C: | "~ Email www. satumofwestenﬁulls com
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SATURN OF WESTERN HILLS

”, snTm £301 Ferguson Road muﬁgrﬁ:u HAVE THE foisiiize Sl | KEPREE| ORSE |pue___ WO
. Cincinnel, OH 45238 . COST OF AEPAIRS OB o o OR
(513} B08-4900 . Ve DOLLARS, N | 00 HOT AEQUEST s
: AB ESTIMATE T HERE BY
Ela)a WIN hﬁlea? Dsl. Mies ln-Ser-Date License Mo, hia Maks Mode! }
09/13/06 1GBAJSSFT7GE 333 03,?'{35;‘!'05 1z 037'05,!'36 06 SATUEN ICN 2 SDN
THE SELLER rEHEs:chﬂsssJ DISCLAIMS ML | Mifien commancemen b o Eng Transmission Color SA# SO#
WARRANTIES, EITHER EXPRESSED ORL MPLIED, | 70! subors srpaions o b L&1 2.2LL4 4 SPD AUTC STORM GREY 611 75388
RICEUHEMNG ANY INFLIED WARRANTY OF MERLCFINT- '
ABHLITY DR FATNESS FOR & PARFILLAR PURPOSE, aw'msmg: _ Businass Phone  Tag#  RsfSO#
e e | | —— T34 s
(OTHER PERSON TO ASSLHWE FOR T AN LSHLITY | s of ibor or pedis mmvoivad I
I CORNECTION WATH Tha SALE OF 84D PROCUCTS. | the lmapaction, repsd arsandce | City [ Siate / Zi Custorner Number Stock # Lahor Rate
) ' CINCINKATI OH _ We(01ls5 .00
PRINTEDG: 13:18:43 Ateniion We0165 Payment Type Promise Date / Time
Commdinia: Doz Cnt: 1 01 09/13/08
Prk Lot: Diag Codes
***iiifsﬁm‘FEt*iii*
L# Codes
ST Hrs Labaor Parts Total
1 CUSTOMER STATES THERE IS A SQUEAL/SQUEAK NOISE W
EEARD FRCOM THE STEERING WHEEL/ COLUMN WHEN
TURNING RIGHT OR LEFT AT TIMES.
: s e e
2 L0O3Ma 3000 MI. MAINT LS/VUE/ION -V'QS 30 15.06 12.55
M5005 TOP OFF ALL FLUIDS
M5008 CHECK AND/COR ADJUST TIRE PR
M5010 CHANGE ENMGINE OIL AND FILTH -
oT QOILEY s O] & SHOP
344 1269556§ ' 1 580
AUTHORLIATION FOR REPAIRS
I hrebay i ﬁsarepairwurklﬁ:‘m sgfnrﬂnubadma&!qnlgwith necessary materiak SA: CARY m ESTIMATE TOTAL:
?J'?#;:Fﬁr.. e ca s oo Iof s detiys cavass By undval BOURS LABCR PARTS NI ITEM MIsC
Ol o 1o amarino e cor s b i donchibed o ireste. ighwnmys -30 15.06 12.55 -50
or alsswhars far (he purpose of testing sndfor inspaction, An express machanic’s [ien is harsby DEDCT TAERES TOTAL

_scknowiedgad on shove wvehicle 10 sacurs the amound of repairs thereis. The dealership is not
_ respainsibie for dameges Irom Traezing dus o lack of antifreeze,

HAZDS

DISC _ _
: 1, TR mi ﬂﬁt%mﬂsm
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SERVICE

m SATlRN SATURN OF WESTERN HILLS gmrmf“;f‘“‘m INVOICE

(513) 6894900

*% ACCOUNTING COPY **

SO# 75388 DATE/TIME IN: 9/13/2006 13:18 DATE/TIME OUT: 9/13/2006 16:04
TAGH 341 SA: CARY CUNNINGHAM DOC COUNT : 1 FAGE : 1

20068 SATURN TON 2 SDN STORM GREY
CINCTNNATI OH ENGINE: L61 2.2LL4

STK#: W&e0165

MILES IN/OUT 3338 / 3347

8VC DATE: 3/06/2006

SALESPERSON: REYNOLDS, BECKY D
TOTAL EST.: 30.00

LINE 1 N22 CUSTOMER STATES THERE IS A SQUEAL/SQUEAK NOISE
HEARD FROM THE STEERING WHEEL/ COLUMN WHEN

TURNING RIGHT OR LEFT AT TIMES. .
CAUSE: FRICTION
TECH COMM: CUSTOMER STATES THERE IS A SQUEAL NOISE HEARD

FROM THE STEERING WHEEL/COLUMN WHEN TURNING. TECH

CONFIRMED NOISE TO BE CAUSED BY FRICTION BETWEEN

THE STEERING SHAFT AND BOOT. TECH LUBRICCATED THE

STEERING SHAFT/BOOT TO CORRECT AND TESTED AFTER -

OPERATING AS DESIGNED NOW.

REPAIR 1 SHAFT/BOOT, STEERING INTERMEDIATE - GREASE
OPCODE: E7701 SALE RATE: A COST RATE: A COST: 2.90
HRS: .20 SALE TYPE: W $14.53
PRIMARY TECH: ANDREW FUTSCHER

LINE TOTAL $2.90 514 .53
LINE 2% 3000 MI. MAINT LS/VUE/ION-4CYL EST. : $28.21
REPAIR 1 TOP OFF ALL FLUIDS
OPCODE: MS005 SALE RATE: A COST RATE: A COST:
HRS: , SALE. TYPE: 08 $.00
DRIMARY TECH: ANDREW FUTSCHER ‘
REPAIR 2 CHECK AND/OR ADJUST TIRE PRESSURE (ALL)
OPCODE: M5008 SALE RATE: A COST RATE: A COST:
HRS: ' SALE TYPE: QS $.00
PRIMARY TECH: ANDREW FUTSCHER
REPAIR 3 CHANGE ENGINE OIL AND FILTER |
OPCODE: M5010 SALE RATE: A COST RATE: A COST: 4.35%
HRS: . .30 ' SALE TYPE: QS 415,06
PRTIMARY TECH: ANDREW FUTSCHER
PARTS DESC FP QTY PRICE COST ST
oT OILEY OIL N 5 1.330 5.35 QS $6.65
SN 12605566 FILTER-OI N 1 5.900 3.61 Q8 £5.90

Disclalmer of Warranties
The seller, heraby expressly disclaims all warranties, either expreased or implied, includityg any implied warranty of merchantability or fitness for a
particular purpose, and neithar assumes #lor authorizes any other person to assume for it any liability in connection with the sale of said products.



7 SATURN OF WESTER = T —
‘_ S ATmN 2301 Ferguscn Road COHED ¥OU HAVE THE o135 ESTWATE | AGGEPT) il BATE w
t = Cincinnati, OH 452 OF REPAIRS OR o 0 ER
{518) 8994900 ' TWENTY- i W . TME
] — #H ESTHIATE " | WITisk HERE BY
Da VIN W Miles lnServDate  License No. Yo Ma Mode
12/15/06 1GBAJSSF767 /06/086 12 ﬂ:;?u&fns ° nsfsaTURﬁ IONIE SDR
DISCLAINER OF WAHRAMTIES m‘il!r::mrﬁkalyw.lhem;zn; En T . cd
THE BELLER HEﬂ;;fRE:EESSL\'fﬂECHLﬁHS s § slhaicn eummarosmen it 50 . q ransmission or SA# SO#
o e | #k s L61 2.2LL4 4 SPD AUTO STORM GREY 6392 77006
AHLITY OF FITHESS FOA & PARTICALAR PURFGSE. mm'm_mm .
AHO HEITHER ASSUMES HOF AUTHORIZES ANY | \aibe iechy refaind o the axsial Heme Business Phaone Tag# Ref S0#
OTvER Pensuu‘;rg:ssms mig;ra:v LIAAILITY | amcurt o labor arpets wehved i Lo aggg';r ST I
m_macmﬂ THE SALE 0Ol PRODUGTS. | the nipackon, repall o sorvice. Cit]l'f State | Zip Customer Namber I o “Eﬁta N
- CINCINNATI I e RN
PRINTED: 8:13:25 Afiention We0165 .. PaymentType - Prory
CommeMs: DocCnt: - 1 Ol - 12/15/06:
- Prklot § Dlag Codes .~~~ _h e T L
L# Codes L e . R *_ES?.I_!_.EA_TE Frre
1 ST STATES THERE IS A SQEAKING NOISE COMEING FROM-W -} -, T T T e
' THE STEERING WHEEL WHEN YOU TURN IT LEFT OR RIGHT .- . - \.! =T TR
T S D= E
= . v i pievaawy LESFVUES TON - 48 . - L W : o e u N
M5005 P OFF ALL FLUIDS . 7 B 7 S -
M5008 L CK AND/OR ADJUST TIRE PRE -t B
M5010 HANGE ENGINE OIL AND FILTER™ * - o _
oT OILEY ~ OIL _ e 5 SHOP
g 12605566 FI@TEE,-_D‘I 1 53D
M5020 NSPECT EXHAUST SYSTEM AND SHIBLDS. E
M5024 }JBRICATE DOCR HINGES, CHECK LINES, HOOD: -SUNROOF
M5026 TNSPECT BRAKE SYSTEM AND RCTATE TIRES ‘AND WHEELS
W
=
/ AUTHORIZATION FOR REPARS g
i herfby autharize the repair waork hesein set farth 1o be done glonp with necessary matarial +  ANTHONY CASADR ESTIMATE TOTAL:
andl agrse that you a1 1ot responle ot o o eloyscausd by anaval BOURS ° IABOR  DPARTS NT ITRM MISC
ahitity of parts or delays in parts shipmants by the supgpdlier or transporter. § hereby grant you
andfar vour eTpIn-.-aavs pumiﬁlun lpapirgfts the vahicle h:lmin dsscrlh&d&?n ﬁ[a?p,gmhh:ags .5C 53.930 12.55 .55
O e T D sabure s st of rapaire e, The dalershi o HRZDS DISC DEDCT TAXES TOTAL
. respensible for dsmages from freezing due o lack of antifreaze. &, 3 Yerockis md KLY 21300 (0D
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rd SATURN

SATURN OF WESTERN HILLS

SERVICE
INVOICE

2301 Ferguson Road
Cinginnati, OH 45228
(513) 098-4900

** ACCOUNTING COPY **

so# 77006 DATE/TIME IN: 12/15/2006 8:13 DATE/TIME OUT: 12/15/2006 9:24
TAGH# 997 SA: ANTHONY CASADA DOC COUNT: 1 PAGE: 1
04 1¢8a755F76Z NN
2006 SATURN ION 2 SDN STORM GREY
CINCINNATI OH - ENGINE: L61 2.2LL4
STK# : WEDO165
_ MILES IN/OUT 6777 /  6T77
SVC DATE: 3/06/2006
SALESPERSON: REYNOLDS, BECKY D
TOTAL EST.: 71.33
LINE 1 CUST STATES THERE IS A SQEAKING NOISE COMEING FROM EST. $.00
THE STEERING WHEEL WHEN YOU TURN IT LEFT OR RIGHT
TECH COMM: TRCK LUBBED STEERING RETESTED CHERED OUT GOOD .
REPAIR 1 COURTESY SERVICE PROVIDED
OPCODE: M5310 SALE RATE: A COST RATE: A COST:
HRS: SALE TYPE: C 3.00
PRIMARY TECH: PAUL KURRE
LINE TOTAL $.00 3.00
LINE 2* 6000 MI. MAINT LS/VUE/ION-4CYL EST £67.01
REPAIR 1 TOP OFF ALL FLUIDS
OPCODE: MS005 SALE RATE: A COST RATE: A COST:
HRS: SALE TYPE: QS .00
PRIMARY TECH: PAUL KURRE
REPAIR 2 CHECK AND/OR ADJUST TIRE PRESSURE (ALL)
OPCODE: M5008 SALE RATE: A COST RATE: A COST:
HRS: SALE TYPE: QS 5.00
PRIMARY TECH: PAUL KURRE
REPAIR 3 CHANGE ENGINE OIL AND FILTER
OPCODE: M5010 SALE RATE: A COST RATE: A COST: 5.70
HRS: = .30 SALE TYPE: QS $14.50
PRIMARY TECH: PAUL KURRE
PARTS DESC FP QTY PRICE COST ST
oT OILEY OIL N 5 1.550 6.80 QS $7.75
SN 12605566 FILTER-OI N 1 4.800 3.61 QS $4.80
REPAIR. 4 INSPECT. EXHAUST SYSTEM AND SHIELDS ,
OPCODE: M5020 SALE RATE: A COST RATE: A COST: 1.90
HRS: .10 SALE TYPE: QS £7.70
PRIMARY TECH: PAUL KURRE

Disclalmer of Warmanties

The seller, hareby expressly disclaims all
particular purpose. and neithar assumas

anties, either expressed or implied, including an;{ implied warranty of merchantability or fitness for a
¢ authorizes any other person to assuma for it any li

ability in connaction with the sale of said products,



SATURN OF WESTERN HILLS

P SATURN. 2o rever o Mg Brne o, | oo | wa] wwe Le | WOR
L . = Cincinnat, OH 45238 COST OF AEPWAS OR oL ME OR
(515} 699-4900 Ve DOLLARE, INITIAL o HOT HEQUEST
. - AH ESTIMATE HITIAL HERE BY
Date VIN Milsage Bei. Dats Milas In-Serv-Date Licensa No. ¥r hMake Model
06/06/07 1GBAJSEFTE 1014 03/06/06 12 03/06/06 06 SATURN I0N 2 SON
™E seué: HEﬂEH::;RwEl:SL'f CECLAMS ALL | aubxite commernement b 80 Name Eng Transmission Color SA# #
murmasnes. enven exeeesseo on weues | e e o | L61 2.2LL4 4 SPD AUTO STORM GREY 611 79958
T e wues Mo, ALTHOALZES Atk | S coTpbad mrk. Such charo b Home Business Phone Ta$# Ref SO#
OTHER PEASON T ASSAUME FOR T ANY UABRITY mdmmmmn ll 04
INGORNECTICH WITH THE SALE OF SAIC PRODUSTS. ) e inperkn i 3nme ] City | Stale [/ Zip Custemer Number Stock # Labor Rate
. CINCINNATI o |G W60165 .00
PRINI%D : 12:38:41  Afention: We0165: Payment Typs Promise Date [ Time
Comments: Doc Cnt: 1 01 06/06/07
Pri bot: Diag Codes
*****‘ESTEMATE******
L# . 8T Hre Labar Parls Total
1 CUSTOMER STATES THERE IS STILL A SQUEAKING NOISE W
NOISE HEARD FROM THE STEERING WHEN TURNING TO THE
LEFT PRIMARILY. HOISE IS‘_HDTICEABLE WHEN WEATHER
IS WM. ¥ Sy figen, L w
2 LO9M4 /{_mﬂ MI. MAINT LS/VUE/ION-4CYL Qs .30 14.50 12.55
M5005 P OFF ALL FLUIDS S .
M5008 CHECK AND/CR ADJUST TIRE PRESSURE :ﬂ ey A -
M5010 CHANGE ENGINE OIL AND FILTER - /
SN 12605566 Fl 1 98D
oT OILEY © 5 SHOP

EMAIL ADDRESS:

AUTHORIZATION FOR REPARE
Ln“.?’:;"u“ﬂ:ﬁ:u"’;e it otk %sgﬁ@dmad;m\;?ﬁ ;ﬁ;wﬂa:wnn:hh&ﬂ SA: CARY CBRINGHAM . ESTIMATE TOTAL:
f gase of s, it Sy or cause b L o e oo RS LeaR PR om0 M
acimowladged on shows vehicla to securs the amourd of mepeirs thereto. The dealership is not 1. g

rasponaitle Yor damages from freeging due to lack of ankireeze.




R : , : , : o - DATE:  6/06/07

HISTORY ) o . o . - SATE
S50N> Op DE - CMILES ATE TYPE TBEC Sh

ol

. 77006 M5310 6777 12/15/06 C = 600 652
TI006 M5005 ' o 6777 12/15/06 Q5 600 692
77006 MS00B CHECK, AND/OR ADJUST TIRE PRESSURE (AIL) . 6777 12/15/06 Q8 600 692
77006 M5010 CHANGE ENGINE OIL AND FILTER o - 6777 12/15/06 Q87 600 632
77006 M5020. INSPBOT BYHAIST SYSTEM AND SHIEIDS 6777 12/15/06 Q8 . 600 692
TI006 M5024 mzm DDDR HINGES, amc LINKS, on Sl.m : 6777 12/15/06 QS 600 692
77006 MS026 : - - : 6777 12/15/06 08 600 692
75388 E7701 3347 09/13/06 W 602 611
75388 M5005 F LR g 3347 09%/13/06 QS 602 611
75388 MS008 BT Amfca ADJUST TIRE PRESSURE (ALL) 3347 09/13/06 Q8 602 611
75388 M5010 CHENGE ENGINE OIL AND FILTER - 3347 09/13/06 Q8 602 611
72716 X5044 RETAIIER ALLOWANCE PROGRIM 12 O4/05/06 WLR . 611 &Il
72279 X5167 AUTO SHOW CALENDAR YR 0S/06 BONUS : 12 03/09/06 WLR 611 611
72279 ¥5165 MY 2006 DCWI PAVMENT ASSISTANCE S 12 03/0%/06 WIR 611 611
72008 ZT000 NEW VEHICLE INSPFECTICN - BASE TIME 11 02/23/06 WI 629 692

72008 M>088 COURTESY CAR WASH 11 e2/23/06 C 692
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2301 Ferguson Road SERVICE

4 S ATURN  saturnor WesTERN HILLS Ghnes 014522 INVOICE

*+ ACCOUNTING COPY **

S0# 49958 DATE/TIME IN: 6/06/2007 12:38 DATE/TIME OUT: 6/06/2007 14:51
TAGHE 711 8A: CARY CUNNINGHAM DOC COUNT: 1 PAGE: 1
04 16875 5F7 ¢ Z N
2006 SATURN ION 2 S8DN STORM GREY
OH - ENGINE: L61 2.2LL4
STK# : W60165

MILES IN/OUT 10141 / 10145
gvC DATE: 3/06/2006

SALESPERSON: REYNOLDS, BECKY D

TOTAL EST.: 29.37

R email:
LINE 1 CUSTOMER STATES THERE IS STILL A SQUEAKING NOISE EST. : 5.00
NOISE HEARD FROM THE STEERING WHEN TURNING TO THE
LEFT PRIMARILY. NOISE IS NOTICEARLE WHEN WEATHER .
| 1S WARM.
TECH COMM; CUUSTOMER STATES THERE IS A SOUEAKING NOISE HEARD
FROM THE STEERING WHEN TURNING. TECH CONFIRMED
NOISE AND FOUND IT TO BE COMING FROM INSIDE THE
STEERING COLUMN. TECH ORDERED PART AT THIS TIME.

REPAIR 1 PARTS ON ORDER
OPCODE: X5050 SALE RATE: A COST RATE: A COST:
HRS : SALE TYPE: C $.00
PRIMARY TECH: PAUL KURRE

LINE TOTAL $.00 $.00
LINE 2% 5000 MI. MAINT LS/VUE/ION-4CYL EST. : $27.61
REPATIR 1 TOP OFF ALL FLUIDS |
OPCODE: MS005 SALE RATE: A COST RATE: A COST:
HRS : SALE TYPE: Q8 £.00
PRIMARY TECH: LUKE ZIEGLER
REBATIR 2  CHECK AND/OR ADJUST TIRE PRESSURE (ALL)
OPCODE: M5008 SALE RATE: A COST RATE: A COST:
HRS: SALE TYPE: (S 5.00
PRIMARY TECH: LUKE ZIEGLER \
REPAIR 3 CHANGE ENGINE OIL AND FILTER ,
OPCODE: M5010 SALE RATE: A COST RATE: A COST: 4.20
HRE : ,30 SALE TYPE: QS $14.50
PRTMARY TECH: LUKE ZIEGLER
PARTS DESC FP QTY PRICE "~ cosT ST
SN 12605566 FILTER-OI N 1 4.800 31.68 Q8 84 .80
OT OILEY OTL N 5 1.550 6.50 0S £7.75

Diaciaimer of Warantias

Tha seller, hereby expressly disclaims all waranties, aither expressed or implied, including anY impliad mrraﬁly_ui marchantability or fitness for a
particular purpeee, and neither assumes Jor authorizes any other parson to assurmne for it any liability in connaction with the sale of said products.



SATURN OF WESTERN HILLS ' T, S— S W O

ESTIMATE TUSTOMER: -
2301 Ferguson Aoad DER DHIG LA YU HAVE THE T, B | R | WRER |
~  Cincinnati, OH 45238 EIPECT‘II.E?JﬁHﬁETOFFIEFNlF OR CRAL
o e me——| ORD

(513} 8984900 PAENTYFIVE DOLLARG. ML 1 oo s s
¥ WOLIR CHOHCE. J— ] -y Y MUTHAL HERE ) J— .
Misage Del. Dais Miles In-Sery-Date Licanse Mo. ¥r Maks Model \

1040 p3/06/06 12 03/06/06 06 SATURN ICN 2 SDi

; ﬁii Fransmission Color SAF S0#

Da VIN
DEIIE)BE}’? 158AJS5F 76

CESCLARER OF WNRRANTES
THE SEELEA HEREBY EXPAESSLY CHSCLANS ALl
WARRMMTIES, ETTHER EXPRESSED QR WWPLIED,
INCLUTHNG S PLED WRFANTY OF MERGHANT
ABLITY OR FTREGS FOR A PRATICLLAR PURPOSE,
AND NETTHER ASSUMES MO AUTHORIZES ANT
OTHER PERBON TO ASSUME FOR T AKY LLABLITY

Eng
L6l 2.2LL4 4 SPD AUTC STORM GREY 692 80140

i ora  Tag#  Ref SO#
“ 474 04

i CONMECTIOR WITH T SHEOF AAD PRORUTE1 oe voeeten e w e 1 Gty / State / Zip Customer Number Stock # Laber Rata
CINCIMNATI OH WeD1E5 .G0
RINTED: 2:21:12  Aftention: We01l65 Payment Type - Promise Date [ Time
“omments: - DocCnt: i o1 - 06/15/07
Prk Lot: Dizag Codes
L# . t*ii**ES‘nMATE****i*
ST Parts Total
1 fUUST STATES THERE IS5 A SQEAKING NOISE WHEN TURNING W
THE CAR FROM THE INSIDE S.0.P
H,
98.-- CAR WASH COMPLIMENTARY CAR WASH =
Ms088 COURTESY CAR WASH -
: fll'bf/o'?
AUTH. CODE_B. LA
SIGNATURE @ et e

REASON Incorrect pronm, lelacale.
bsed | Corvefok 4o & HdO_
and teped E‘j‘e?‘f.r &8 Seeem é?__

_.L:l%(df)-‘w.l ,f“tf'l’e.—-..l.am -

IMATL ADDRESS :

AUTHORIZATION FOR REPAIRS _ '
ith necassary material SA: ANTEONY CASADA ESTIMATE TOTAL:

I harabny suthorize the repalr work harein set forth to be done adong with

and that ars ool reaponsible for loss of damage lo wehicle or articles left in vehicis
angsg:ﬂm &wmdhrmﬁwﬁmrmlufmwﬂﬂqsmmwm BCURS . LiBOR PARTS NT ITBI MISC

ol parts or delays in shlpmes iy the lar or iransporter. | hemgtrr el
wmmmwnmmupam \dﬁpl fesoriped on ‘ﬁ“
aehmhweh!hemmuf!esﬁmand-‘ormspeﬂm Aneerprsssmachmw’sian

on above mmmummgmﬂwtnrmpatsmmmdealawlpsn
Wmmmmmmmwm .

" Bernelis and Taynells  COSLANE 400N

%



, S : ' .. DATE: 6/15/07
RECALL CEMPAIGNS EXT. PLAN DATE MILES
§P: REYNOLDS, BECKY D
HISTCRY SAT R
SON) OPF OODE  DESCRIPTIN MIIRS TRTE .TYPE TEC SA
79958 X5050 PARTS CN ORDER 10145 06/06/07 C 600 611
79958 M5005 TOP OFF ALL FLUIDS 10145 06/06/07 08 610 611
79958 MS008 CHECK 2ND/OR ADJUST TIRE PRESSURE {ALL} 10145 06/06/07 08 . 610 611
79958 M5010 OANGE ENGINE OTL 2RD FILTER 10145 06/06/07 Q8 610 611
77006 M5310 OOURTESY SERVICE PROVITED 67177 12/15/06 C 600 692
77006 M5005 TOP OFF ALL FLUIDS _ 6777 12/15/06 QS 600 692
77006 MS5008 (HECK AND/OR ADJUST TIRE PRESSURE (ALL) §777 12/15/06 Q8 600 692
77006 M5010 CHANGE ENGTNE OIL AND FILTER §777 12/15/06 08 600 -692
77006 M5020 TNSPECT EXHRUST SYSTEM AND SHIELDS 6777 12/15/06 §5 600 692
77006 M5024 LUBRICATE DOCR HINGES, CHECK LINKS, HOCD, SUNROOF 6777 12/15/06 08 600 692
77006 M5026 INSPECT BRAKE SYSTEM AND ROTATE TIRES AND WHEELS @ 6777 12/15/06 08 600 632
75388 E7701 SHAFT/BCOT, STEERING INTERMEDIATE - GREASE 3347 09/13/06 W 602 611
75388 M5005 TOP OFF ALL FLUIDS 3347 09/13/06 @8 602 611
75388 M5008 CHECK AND/OR ADJUST TIRE PRESSURE (ALL) 1347 09/13/06 Q8 602 €11
75388 M5010 CHANGE FNGINE OIL AND FILTER 31347 09/13/06 Q8 602 611
72716 X5044 RETAILER ALLOWANCE PROGREM 12 04/05/06 WLR 611 611
72275 X5167 ATTD SHOW CALFNDAR YR 05/06 BONUS 12 03/09/06 WIR 611 611
72279 X5165 MY 2006 DOWN PAYMENT ASSISTANCE 12 03/05/06 LR 611 611
72008 27000 NEW VEHICLE INSPECTICH - BASE TIME 11 02/23/06 WI 629 6% -

72008 M5088 OCURTESY CAR WASH 11 02/23/06 C 692

SR i‘ 3
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2301 Ferguson Road SERVICE

Pl S/ATURIN  SATURN OF WESTERN HILLS " Gincinoat Ot 4525 ’ INVOICE
(513) 639-4900

* k% ACCOUNTING COPY *¥*

504 80140 DATE/TIME IN: 6/15/2007 9:21 DATE/TIME OUT: 6/15/2007 14:29
TAGHE 474 SA: ANTHONY CASADA DOC COQUNT: 1 PAGE: 1

04 1GBATSS5F762
2006 SATURN ION 2 SDN STORM GREY

IIIIII ENGINE: L61 2.2LL4
STE#: WeQ165

CINCINMNATI OH

SVC DATE: 3/06/2006

LINE 1 N21 CUST STATES THERE IS A SQEAKING NOISE WHEN TURNING
THE CAR FROM THE INSIDE £.0.P

CAUSE: FRICTION

TECH COMM: TRECH CONFIRMED CUST COMPLAINT SQEAK NOISE WHEN TUR
NING TECH FOUND THE NOISE TO BE COMING FROM THE ST
EERTNG COLOMN USING CHASSIS EARS TECH REPLACEL STE
ERING COLUMN ASSEMBLY DUE TO THE BEARING BEING
BAD RETESTED CHECKED OUT GOOD

REPAIR 1 WHEELS AND TIRE, STEERING, FRONT AND REAR SUSPENSIL

OFCODE: E9995 SALE RATE: A COST RATE: A COST: 5._.50

HRS: .50 SATE TYPE: W %37.69

PRIMARY TECH: PAUL KURRE

WARR PARTS: 1 AMT: 548,10

PFARTS ‘ DE2C FP QTY PRICE COST ST

SN 10392742 COLUMN KI Y 1 548.100 391.50 W 5548.17
LINE TOTAL £401.00 $585.7°

LINE 98 COMPLIMENTARY CAR WASH EST. : §.00

REPAIR 1 COURTESY CAR WASH

OPCODR: MLROB88 SALE RATE: A COST RATE: A COBT:

HRS : SALE TYPE: C 5.00
LINE TOTAL $.00 - 5.0¢0

ACCOUNT HNO SALE AMT COST AMT CNTL NO

462 37.65-~ 9.50 CUSTOMER TOTAL ...... $.0¢
480 548.10- 391.50
263 585.79

Disclalmar of Warmanties

The seller, heraby expressly disclaims all warranties, either expressed or implied, including am{ impliad warranty of merchantability or fiitness for a
particular purpose, and neither acsumes nor authorizes any other person to assume for it any liabillty in connection with the sale of said products.



SATURN OF WESTERN HILLS e
'r SATLRN 2301 Ferguson Foad (DER OHO LAt 13 wearrm omoma [oSTOMERS | AR e | WORK
k = Cincinnet, OH 45238 oL e ORDER
{51 3} M F DO MOT REQLEST ¥
AN ESTIMTE WAL HERE ay
in-Serv-Oate License No. ¥r Make Model
03?36,!‘06 0& SATURN ICON 2 SDN
IHE GEILER SEFEDY EXPRESSLY DISTLNME ALL | puthorioe sommincosant but do Eng Transmission Color Sh#  BO#
WARRANTIER, ETHER EAPRESSED OR MARLIED, | not euhorios compistion of o reper L6l 2.2LL4 4 S5FPD AUTO STC}RM GREY £11 80345
WGLLICANG AHY WPLIED VURAANTY OF MERChun. | 07 S0mon, 8 rds wilm fmoss
ABILITY O ATHESS FOR & PATGUEAR PURROSE, | 0 e work. &aﬁd:;a Home g Tag# Raf SO#
AND METHER ASSUMES MOR AUTHORIZES ANY | worbg draoty ssiaesd 1o e a0OM 144 04
OTHER PERSOH TO ASSAAME FOR [T S LABLITY | amaumk ol dshor of piin imodved 11
5 CONMECTIOR WAFH THE SALE OF GAD PRODUCTS. | tha inpecten, mpar e sreien | Cily | Staite /| Zip ar Number Stock # Labor Rate
, CINCINNATI ou [N W60165 .00
JRINTED: 12:14:26  Attention: Welles : ayment Type Promise Date / Time
Somments: < DocCnt: 1 01 06/27/07
Pri Lot: Diag Codes
ttttt*ESTEMATEttt:tt
L# Codes '
i 8T Hrs Labor Parts Totak
1 CUSTOMER STATES THERE IS A RUBBING/SQUEAK NOISE W
HEARD FROM THE STEERING WHEM MAKING LEFTV TURNS.
2 .. CUSTOMER STATES THE TRUNK L C
- ON THE DASH.
3 RENTAL (AR C
98  CAR WASH COMPLIMENTARY CAR WASH o
Mo0BS COURTESY CAR WASH
.y
MAIL ACDRESS:
AUTHORIZATION EOR REPAIRS ' ' o '
1mmmmm%fﬁwwmmvmmmmmr Sa: CARY CUMMINGHAM ESTIMATE TOTAL:
ﬁ'-dm:g ﬁﬁmﬁmi Wmmﬁ‘w:&;‘ s b;:“‘a 1 ) BOURS LABCR PARTS NI ITEM MISC
parks of-deluys n w?nwwmimﬂwm

shiity ol . .
andor emphraﬁspemml

uralwqﬁeﬁ:rhapwposao!t&ﬂkwanﬂfmmdlm ﬁnmmm:lm&% HAZDS DIsC DEDCT TANES TOTAL
peknowledped on above vahicls to Secura the amoun of repairs theratc. The deasrship is not

memmmmmmwm ) Tha Rwyncide end Reynokls Sampey  COTHI0EC 8]




“ Lo T T T e T i L ITRE8{27/07

,!E._V_- ; . L5 F ) ﬂgq : , . .
i i : ;spz; REYNOLDS, BECKY D |
. SO NO  OP OOUE ,DESCRIPI’I@: mm . pATE ~TYPE -TBC ‘8A
S 80140 E7680 COLOMN ASSEMELY, STEERING - REPLACE P . 10404 ;ns}15;’57 W 600 692
] 80140 E9995 -  WHEFLS AND TIRE, STEERTNG, FRONTAND REFR | suspmsz 10404 06/15/07 W . 600 692
80140 MSOBB OOURTESY CAR WASH r . 10404 06/15/¢7 C 692
; 79958 X5050 PARTS (N ORUER ' 10145 06/06/07" o+ ;600 811
.1 . 79958 M5005 - TOP CFF ALL FLUIDS . 10145 06/06/07 058 : 610 611
Cossplstni 75558 M008B CHECK 2AND/CR. ADJUST TIRE PRESSURE {ALL} | 10145 06/06/07 Q8 610 611
' : 79958 M5010 CHANGE ENGINE OIL AND FILTER . v 10145 06/06/07.08. © -6l0 g1l
: 77006 M5310 COURTESY SERVICE PROVIDED Y 12/1s5/96 ¢ 600 692
77006 M5005 TCP OFF ALL FLUIDS © 8777 12/15/06 Q8 - 600 692
. & 77006 M5008 CHECK AND/OR ADJUST TIRE PRESSURE {AIL) | 6777 12/15/06 Q5 | 600 :692
U 77006 M5010 .. . CHANGE ENGINE OTL AND FILTER . o T e 12/45/06708 800 692
G 77006 M5020 INSPECT EXHAUST SYSTEM AND SHIELDS : 16777 12/15/06 Q5 - 600 ‘692
N 77006 ME024 LDBERTICATE DOCR HIMGES, CHECK LINKS, HOOD, ;a:moF (6777 12/15/06 Q8 600 692
R 77006 M5026  INSPECT BRAKE SYSTEM AND ROTETE TIRES .:wmms L 6777 [L2/18/06,Q8, 1 800 552
753688 E7701 SHAFT/BCOT, STEERING INTERMEDIATE - Gﬁmsm e 3347 09/13/06 W 602 1611
| 75388 MSOOS - - 'TOP OFF ALL FLUIDS - ! ' 13347 09/13/06 08 ¢ 602 611
75388 MS008 CHECK AND/OR ADJUST TIRE PRESSURE I{ALL} P T 3347 09/13/06 Q8 - 602 (611
75388 M5010 CHANGE ENGIME OIL AND FILTER <4 1713347 09/13/067Q8 . 602 ‘61l
: 72716 X5044 - RETATLER ALLOWENCE PROGREM : .1 12 04/05/06 WLR | 611 611
72279 X5167 AUTO SHOW CALENDER YR 05/06 BOIS © 12 03/09/06 WIR © 611 ‘611
72279 X5165 MY 2006 DOWIl PAYMENT ASSISTANCE ' .12 03,/09/06 WIR 611 611
72008 Z7000 'NEW VEHICLE INSPECTION - BASE TIME © 11 02/23/06 WI 629 692
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2301 Ferguson Road SERVICE

' SATURN  saturnor wesTeRN HiLLS Gronns O 4529 INVOICE

Co# O

"""" . sotvice Order Number Service Advisor VIN
: CARY CUNNINGHAM 1aanssse7eZ D
Color Yeat Make/Modet License Engine Sk #

ooy | 100 | e oves | | o 2aua|_voores

CINCINNATI OH

W69165 B Mileage 100Ut Tag Delivery Date Rate Doc. Count Plan
Business Phone: NN =~ e :
% Tax Exempt Date/Time In Date/Time Chnt

7/05/2007 16:42
SALESPERSON: REYNC

6/27/2007 1214

——————————————————— email - - - - - STt

LINE 1 CUSTOMER STATES THERE IS A RUBBING/SQUEAK NOISE EST. : g.0n
HEARD FROM THE STEERING WHEN MAKING LEFT TURNS.

TECH COMM: CUSTOMER STATES THERE IS A RUBBING/SQUEAK NOISE

FROM STEERING ON LEFT TURNS. ROAD TESTED VEHICLE
IN CITY & PARKING LOTS MAKING ATTEMPTING TO CONFIR
M NOISE. THERE WAS A SLIGHT RUBBING NOISE HEARD
ON 2 OCCASIONS FOR LESS THAN 20 SECONDS EACH TIME
BUT NOT LOUD OR CONSISTENT ENOUGH TO DIAGNOSE. AD
VISED OWNER THAT THE NOISE WOULD NEED TO BE MORE
CONSTSTENT AND LOUDER IN ORDER ‘TO PROPERLY DIAGNOS
E AND REPAIR. R

REPAIR 1 INFORMATION LINE - Te e

OPCODE: M5300 S . . -SALE TYPE: CASH - GM 5.00

PRIMARY TECH: CARY CUNNINGHAM e B

LINE 2 CUSTOMER STATES THE TRUNK LID SWITCH 1S INOP EST. : $.00
ON THE DASH.

TECH COMM: TECH CONFIRMED THE TRUNK LAMP SWITCH TO BE INOP

ON THE DASH, THE POWER CONNECTOR WAS FOUND TO
BE LOOSE. TECH SECURED!THE CONNECTOR AND
OPERATION IS AS DESIGNED NOW.. " ;

REPAIR 1 INFORMATION LINE

QPCODE; MS5300 - GM 5.0¢C
PRIMARY TECH: PAUL KURRE

LINE 3 RENTAL CAR EST. : §.0¢
REPAIR 1 RENTAL CAR.

OPCODE: MS300 SALE TYPE: CASH - GM 5.0C
PRIMARY TECH: CARY CUNNINGHAM

LINE 58 COMPLIMENTARY CAR WASH EST. : 5.0C
REPAIR 1 COURTESY CAR WASH

OPCODE: MS50B8 SALE TYPE: CASH - GM 8.0¢

The seller. harab b diecl Disclalmer of Warranties
e seller, heraby expressly disclaims all warranties, either expressed or implied, including any implied warranty of merchantability or fitness for a
particular purpose, and nal¥her assumes nor authorizes any other person to assume for it any)l’iabcjl:i,ty in connadction with tha sala c):’f said products,




CBEB 7/79/2007 10:56:53 AM PAGE 001/018
TO: AUTOLINE NEW CASE COMPANY:

FACSIMILE TRANSMISSION

BBB AUTO LINE
Council of Better Business Bureaus

e 4200 Wilson Blvd. Suite 800
'{% Arlington, Va.22203

Fax Server

FROM: Name: Scott Estep
Fax Number: (703)247-9700
TO: Name: AUTOLINE NEW CASE
Fax Number: 19314892926
MESSAGES:

Date and time of transmission: Monday, July 09,2007 10:56:26 AM
Number of pages including this cover sheet: 18



CEEBB 7/89/2007 10:56:53 AM PAGE 002/018 Fax Server

TO:AUTOLINE NEW CASE COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Burcaus, Inc.
July 9, 2007

Rem09 SAT0746701 {JJJf s Saturn Corporation 168AT55F 76 Z ||

AUTOLINE NEW CASE
SATURN CORPORATION
100 SATURN PARKWAY
SPRING HILL TN 37174

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated C'C’/" and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800334 2406.

Thank you for your active participation in the BBB AUTQO LINE program.

Sincerely,

Scott Estep at Extension 513



CEEBB 7/89/2007 10:56:53 AM PAGE 003/018 Fax Server

TO:AUTOLINE NEW CASE COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlingron, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Burcaus, Inc.

MANUFACTURER RESPONSE FORM

Casc Number: SA Start Date: 07/09/07
Customer Name: State; OH
VIN: 1GBAIJSSF76Z Probable Hearing Location: Cincinnati

This clatmis O IN Warrancy O OUT of Warranty

llas the customer contacted you regarding the claim? BHyLws ONO
Is the VIN listed above correct? OYES ONO

If vou checked NO, pleasce indicate the corrcer VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dellar figures, ete.).

Has this offer been communicated o the customer? OYES O NGO

If vou checked YES, please indicate the customer’s response below:
O The customer accepted the offer on / /

O The customer rejected the offer on / /

O The customer has not indicated a response to the offer,

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or nme

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitrarion and explain why.

Plcasc write your position as to the cause of cach problem listed on the Customer Gluim Forme.

Plcasc indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: §
I will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date:_ /[ /
BBB AUTO LINE Future conract:

Fax: 703.247.9700 Phone: Fax:




CEBB 7/9/72007 10:56:3 AM PAGE 004/018 Fax Gerver

TO:AUTOLINE NEW CASE COMPANY:
B7/88/20A7 B9:32 51357489335 HILSIMGER MakaGEMERMT P&GE  B5

STATE OF OHIO - BUREAU OF MOT( R VEHICLES
CERTIFICATE OF REGISTRATION

FLATE NO.: “mrs: 10/30/2006 EXP. DATE: 10/0/2007 18% JE DATE: 10/20/2006 APP NO.: _
YALIDATION NO.: AGENCY: 3170
OWNER NAME: _ VEHICLE OW [ERSHIF; SINGLE USER ID: RE

OLD APP ND.-
owner apor.: I OLD PLATE:
CITY: CINCINNATI

STATE OH zv:

TAX ISTRICT: CINCINNATI

COUNTY: HAMILTON

WSIDE CORP LIMIT: YES VEHICLE CLASS: PASSEMNGER

VEHICLE YEAR: 2006 QDOMETER READING: 12

BODY TYPE: 45 MAKE: 5TRN STATE FEES: 53100

CERTIFICATE TITLE NO.t PLATE TYPE: SUNBURST

VEH. SERIAL NG 1GBAJSIF76 REG TYPE: RENEWAL LOCAL TAX: $20.00

PURCHASE DATE:  03/06/2006 REFL./CO. FEE: £0.00

NEW SUSPENSION/REVOCATION: NO DEPUTY FEE: 5350
PRIOR OPERATION; YES

FEES PAID: YES TOTAL FEES: £54.50

+  In Ohio, it is illcga! to drive any motor vehicle without insurance or other financial responsibility (FR! coverage,
+ Jt is also illegal for any motor vehiclke awner to allow anyone else to drive the owner's vehicle withowt FR coverage.

. PROOF OF COVERAGE 1§ REQUIRED: Whenever a police officer issucs a trafTic ticket* At all vet rele inspection stops*Upon traffic court appearances*Upon random
cheuks by the Registrar of Mator Vehicles, -

v ANY DRIVER OR OWHNER WHO FAILS TO SHOW PROOF OF INSURAMNCE OR OTHER COV IRAGE WILL: Lose his or her driver license for 90 days on first
offense, anc year on second offénse® Lose his or her ticense plates and vehicle registration*Pay reins: atement fees of $75.00 on first offensc, $250.00 for second offenss,
and $500.00 on anv additional offense*Pay a £50.00 penalty for any fuilure 1o snrrender his o her dr ver license, license plates or registration AND*Be required 1o
maintain special FR coverage ("High-risk” insurance or equivalemt) on file with the Buresu of Motor Jehicles for THREL or FIVE YEARS.

. ONCE THI% SUSPENSION 15 IN EFFECT: Any driver or owner who violates the suspension witl b va hit or her vehiclo immobilized and his or her license plates
confiscated for at least 30 DAYS first offense and 60 DAYS second offense. For third or subsequent offenses, the vehicle will be forfeited and sold and the person will
not be permiticd to register any moter vehicle in Ohio for FIVE YEARS.

+ JF YOU ARE INYOLVED IN AN ACCIDENT WITHOUT INSURANCE OR OTHER FR COVER «3E; In addition to ali the ponaltics listed above, you may have®A
SECURITY SUSPENSION for TWO YEARS or more and*A JUDGEMENT SUSPENSION INDEF 'NITELY {until all damages have been satisfied).

+ THESE PENALTIES ARE IN ADDITION TO ANY FINES OR FENALTIES IMPOSED BY A CCU JRT OF LAW, WARNING: THESE LAWS DO NOT PREVENT
THE POSSIBILITY THAT YOU MAY BE IMVOLVED IN AN ACCTDENT WITH A PERSON W IO HAS NOQ INSURANCE CR OTHER FR COVERAGE.

«  WHEN REQUIRED, PROOF OF COVERAGE MAY BE SHOWN BY ANY OF THE FOLLOWIF G;*AM INSURANCE POLICY showing automobile liabitity
insurance of AL least 512,500 bodily injury per person, 525,000 injury two or morg persons, and $7,1 )0 property damage*AN INSURANCE IDENTIFICATION CARD
(same¢ coverage)*A SURETY BOMD OF 330,000 issued by any authorized surety company or insur nge company®A BMY BOND SECURED BY REAL ESTATE
having equity of al least $60,000*A BMY CERTIFICATE FOR MONEY OR GOVERNMENT BOT DS in the amount o $30,000 on deposit with the Ohio Treasurer of
Staie* A BMV CERTIFICATE OF $ELF-INSURANCE, available only to companies or persons whe own at least twenty -six motor vehicles,

PROOF OF FINANCIAL RESFONSIBILITY
I affirm that all owners {or lessees of leased vehicle) now have insu ance or other FR coverage and will not
operate or permit the operation of this motor vehicle without FR co serage; all previous registration fees due have
been paid; this plate category is correct; and this vehicle will not be used as a commercial or farm vehicle unless
50 registered.

By signing below [ agree to and atiest that all the above is true and accurate,

X SIGNATURE ON FILE

SHONATURE OF OWNER(S) DATE

NG FALSE INFORMATION IS SUBJECT TC PROSECUTION-O.R.C. SEC, 2921.13.
JED BY THE OWNER(S) AS NAMED ON CI RTIFICATE OF TITLE.

DO NOT DISCARI).
. 4IS IS YOUR VEHICLE REGISTRA TION CERTIFICATE.

[y

CUSTOMER COPY



CBEB

7/79/2007 10:56:%3 AM PAGE 005/018

TO:AUTOLINE NEW CASE COMPANY:
A7/B5/2RAT A3: 32 5135748335

INSURED)

POLICY NUMBER

OHIQ INSURANCE IDENTIFICATION CARD

MOTORIETE MUTUAL INSURANCE COMPANY
477 East Broad Straei, Columbus, Ohlo  43215-3861

EFFECTIVE DATE  05/18/2007

EXPIRATION DATE 11/18/2007

VEHICLE {DENTIFICATION
MAKE MODEL VEMICLE IDENTIFICATION NUMBER

SATURN LON 1asausse s 2

—————————— foldherg - ~ - — — — — — ~ - - -

IN THE EVENT OF AN ACCIDENT:

. Notity police wnmediataly,
. Da nol admit labdiity.
. Do not shew your policy or raveal Its limirs excepl when Ut ied lc‘: do

gt by police or slate authority.

. Sea intlde of thit card.

Noitty you
fesch your agent, use one of tha numbers below.

foll trem st 1-80-A76-8700 OR tor Glass Claime, 1-077-378-4880
You omn alko file a claim &t WWW MOTORESTIGRODNF . COM

r agent a5 F000 @5 you cah. W yoy nesd service Immediately, and cannot

-- AL BONDE -
i addition to our IImit of Hablity, we will pay on behalf of the ingyred Up to $250 for e
corl of ball bohds mquired bacause of an accident inohding miated tratiic viplations. The
acoident must result i bodily infury of propedy damage coversd undat this palicy,

UCTIONS: THE
READ GAREFULLY IN

wit

REC

HILSIMNGER MAMAGEMEMNT

Fax Server
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TO:AUTOLINE NEW CASE COMPANY:

A7/ B8/ 20AT A3: 32 5135748335 HILSIMGER MAMAGEMEMT

ODOMETER DISCLOSURE STATEMENT

FEDERAL LAW (AND STATE LAW IF APPLICABLE) REQUIRES THAT YOU STATE THE
MILEAGE UPON TRANSFER OF OWNERSHIP, FAILURE TO COMPLETE OF PROVIDING
A FALSE STATEMENT MAY RESULT IN FINES AND/OR IMPRISONMENT.

§ATURN OF WESTERR HILLS STATE THAT THE ODOMETER
(TRANSFERDA'S NAME - PRINT) .
NOW READS 12 NO TENTHS) MILES AND TO THE 3EST OF MY

KNOWLEDGE THAT IT REFLECTS THE ACTUAL MILEAGE QF THE VEHICLE DESCRIBED
BELOW, UNLESS ONE OF THE FOLLOWING STATEMENTS IS CHECKED.

D (#) 1 HEREBY CERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOME FR READING
REFLECTS THE AMOUNT OF MILEAGE IN EXCESS OF ITE MECHANICAL LIV TS,

(] (2) VHEREBY CERTIFY THAT THE ODOMETER-READING 15 NOT THE ACTUAL P ILEAGE.
(WARNING - ODOMETER DISCREPANCY)

VEAR MAKE MODEL
- 2006 BATURN TON 2 BDN
BODY TYPE VERICGLE IDENTIFICA
4DR SEDAN IGBAJSSFMW
TRANSFEROH G STREET ADGRESS
2301 FERGUSON ROAD
Yy STATE ZIF CODE
CINCINNATI OH 45218

X 3/96/06 .

FRINT MAME OF ABOVE SIGNATURE

[EAPEEENEE S S PNER ] ALH JHE S

oY STATE ZIP CODE
CINCINNATI OH

| HEREBY CERTIFY THAT | HAVE
RECEIVED A COPY OF T8 ODOMETER
DISCLOSURE - STATEI ENT.

FORM, §12 ) . @ -
[T
White Yallow Pink
Title Copy Buyer's Copy Saller's Copy

Fax Server

PAGE @5
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TO:AUTOLINE NEW CASE COMPANY:

A7/08/ 20687  A9:
9: 32 5135748935 HILSIMGER MAMSGEMEMT PAGE A9
23¢1 Ferguz an Aoad SERVICE
N SATURN OF WESTERN HILLS  Cincinnati CH as238 INVOICE
(513) 609-45 00
Co# C
VIR
13E8AISEFTEL
, Ligense Engine
GINCINNATI  OH — L6t 22114
W60165 ate Fitber Do, (ount RPlan

- EEIBRIIG 8] ‘ -
Business Phona:_ B Mileage In Out
e .

Tax Exemipt

12/15/2008 924
SALESPERSON: REYN

71.33
REVISED CUSTOMER ESTIMATE
$71.33 12/15/2006 8:13 Original Estimate
4_.00 12/15/2006 8:13 original Estimate
LINE 1 CUST STATES THERE IS A SQBRKING NOISE COMEING FPROM EST.: .0
THE STEERING WHEEL WHEN YOU TURN IT LEFT OR RIGHT
TECH COMM: TECK LUBBED smmgnxug%nnrnarmn‘curxgn%DUT GOOD
egpaIR 1  COURTESY SERVICE PROVIDED =~ .
OPCODE: M5310 | o SALE TYPE: CASH - GM 8.0
PRIMARY TECH: PAUL KURRE N | o
LINE 2% 000 MI, MAINT LS/VUE/ION-4CL~ EST. : $67.0
REPAIR 1 TOP OFF ALL FLUIDS - . o
OPCODE: M5005 TYPE: Quick servi 5.0
PRIMARY TECH: PAUL KURRE o
REPAIR 2 CHECK AND/OR ADJUST TIRE PRESS
OPCODE: MS008 PO TYPE: Quick servi 5.0
REPAIR 3 CHANGE ENGINE OIL AND"FILTER 4
OPCODE: M5010 SALE TYPE: Quick servi  $14.5
HRS: .30
PARTS DESC FP QTY PRICE SALE TYPE
ot OILEY QIL N 5 1.850 Ouick service 57.7
aN 12605566 FILTER-OI N 1 4.800 Quick service $4.8
REPAIR 4 INSPECT EXHAUST SYSTEM AND SHIELJS
OPCODE: M5020 SALE TYPE: Quick servi 87,7
HRS: .10
REPAIR & LUBRICATE DOOR HINGES, CHECK LINKS, HOOD, SUNROOF AND HEADLI
OFCODE: M5024 SALE TYPE: Quick servi 87.7
HRS: .10
REPAIR 6 INSPECT BRAKE SYSTEM AND ROTATE TIRES AND WHEELS
OPCODE: M5026 SALE TYPE: Quick servi  $24.0
HRS: -40 Disclaimer of Warra ities

The satler, hereby expressly disciaims all warrantioa, eithar axpreased or implied, In Auding an" implisd warranty of merchantability or fitness for 2
particular purpoae, and neither assumaes nor autharizes any other person to assum j for it any i

ability In connection with the sale of said products

Fage
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TO:AUTOLINE NEW CASE COMPANY:

PAGE 008/018 Fax Server

av/@aa/2aA7  @9: 32 5135748335 HILSIMGER MaMAGEMEMT PaGE 18
2301 Fa guson Road SERVIC
mN SATURN OF WESTERN HILLS  Gincinnu b, OH 45238 INVOIC
{513) 66 1-4900
. Cowm
Service Order Numbor Satvice Advisar 1
ANTHONY CASADA raeasssFreZi
‘ Date Tima in Date Time Out
1 12/15/2006 8:13 12M15/2008 9:24
TOTAL $66.4
"kn Pollowing the line number denotes added operation.
COULD YOU "DEFINITELY RECOMMEND" OUR SERVICE TODAYT
LABOR . ..ovvvvmunannn §53.¢
PARTS .. ............. $12 .t
MISC MATERIALS ...... 82.1
TAX (Ohio State Tax ) 854.-
. CUSTOMER TOTAL: ...... 572.¢
CUSTOMER SIGNATURE PAYMENT (CASH } $72.¢

Discialmer of Warran les

The seller, hereby exprassly disclaims all warrantios, aither e

ot

& paracn to Rssume of it

particular purise. and heither assumes nor authorizes any

essed or implled, incl iding an¥ impliad warranty of merchantability or fitnesa for a
any liability in connection with the sale of said products.

Paga 2
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TO:AUTOLINE NEW CASE COMPANY:

avsa .
g/2A87 A9:32 5135748335 HILSIMGER MaHAEEMERNT PAGE 11
2301 Fergue on Aoad DEMYIWC
SATURN OF WESTERN HILLS  Cincinnati, € H 45238 INVOICE
(543} 80@-41 00

Co# C
Sopvice Order Numboer l Setvice Aflvisor VIN
Color Yoar Mke Madel . License Engine SthoH 4

CINCINNATI

oG | 2008 | satues ovemov || Lot 22s

WEO165 i

Whbcage in.Qut Tisg \ Doc, Counl
Business Phone: seagu n Ou g
Home Phone: 10141/ 10145

Fux Exempl !

6/06/2007 14:51 |
SALESPERSON: REYN:

REVISED CUSTOMER ESTIMATE
529,37 6/06/2007 12:38 original Estimate

5.00 6/06/2007 12: 1 Estimate
——————————————————— email : fhmmr—mm——— === oo Smm— oo mses
LINE 1 CUSTOMER STATES THERE 18 STILL A SQUEAKING NOISE EST.: $.0(¢

NOISE HEARD FROM THE STEERTNG WHEN TURNING TQ THE
LEFT PRIMARILY. NOISE IS NOTICEFBLE WHEN WEATHER
1S WARM. - |

TECH COMM: CUSTOMER STATES THERE IS A SQUEAFING NOISE HEARD
FRCOM THE STEERING WHEN TURNING. TECH CONFIRMED
NOISE AND FOUND IT TO BE COMING FROM INSIDE THE
STEERING COLUMN, TECH ORDERED PZRT AT THIS TIME.

REPAIR 1 PARTS ON ORDER

OPCODE: X5050 BT SALE TYPE: CASH - GM &.0¢

PRIMARY TECH: PAUL KURRE T '

LINE 2* 5000 MI. MAINT LS/VUE/ION-4CYL EST £27.¢6

REPAIR 1 TOP OFF ALL FLUIDS - . Lo \

OPCODE: M5005 ‘ ' " 8ALE TYPE: Quick servi ]

PRIMARY TECH: LUKE ZIEGLER ‘ e s

REPAIR 2 CHECK AND/OR ADJUST TIRE PRESSURII (ALL)

QPCODE: M5008 SALE TYPE: Quick servi s

REPAIR 3 CHANGE ENGINE OIL AND FILTER

OPCODE: M5010 SALE TYPE: Quick servi 514.5¢

HRS: .30

PARTS DESC FP QTY PRICE SALE TYPE

SN 12605566 FILTER-OI N 1 4.800 Quick service 54,8¢(

oT OILEY OIL N 5 1.550 Quick service §7.7¢
LINE TOTAL $27.0¢

sen Following the line number denotes added op:ration.

COULD YOU "DEFINITELY RECOMMEND" OUR SERVICE TODAY?

Disclaimer of Warrar tiea
Tha satler. hereby exprassly disclaims all warranties, either expreasad or implied, inc luding “"{. implind warranty of marchantability or fitness for -
i

particular purpoge, and neilher assumes nor authorizes any other person to assume for it any liability in connection with the sale of said produc’ .
[T I
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TO: AUTOLINE NEW CASE COMPANY:
B7/03/28AT @A9:32 5135748935 HILSIMGER MaMNAGEMENT

2301 Ferguso . Aoad

SATURN OF WESTERN HILLS  Cinginnati, O 45288
(513) GRO-4HC:)

Sorvice Qrdar Number Servico Advisor

e

CARY CUNNINGHAM
Tag DocjCount ; Date Time In
6/06/2007 12:38 G6/06/2007 14:51

Fax Server

P&asE 12

SERVICE
INVOICE

Co# O

1GRAJSSFTE/

Date Time Out

LABOR ....--vsxn $14.50
PARTS ..:-cas=ners=unr- £12.54%
MISC MATERIALS .....-: 5.56
TAX (Ohic State Tax ) 51.76
CUSTOMER TOTAL .....-. $29.37
PAYMENT (CASH ) 529.37

CUSTOMER SIGNATURE

Disclaimer of Warran!ies

Tha seller, hereby axpressl disclaims all warrarties, aither ax r
particular purposa, and nel her assumes nor authorizes any other parson 10 assuma of it any

pragsed of implied, incl iding am{ implied warranty of merchantability or fitness for 8
jability in connection with the sale of said products.
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TO:AUTOLINE NEW CASE COMPANY:
A7/ B8/ 20AT A3: 32 5135748335 HILSIMGER MAMAGEMEMT

2301 Fargu! on Road

' SAT[RN SATURN OF WESTERN HILLS  Cincinnati, 1 +H 45238
(613) 8092100

m

CINCINNAT!

Business Phohe;
Home Phone:

!
Service Ordoy Number

80140

Mitcage in Out Fag) _
a0

Tax quium
6/15/2007 &1

PAGE 13

SERVICE
INVOICE

Co#

Color 'Year Mgk Mol © Litense Engine
OH STORM GREY m SATURY _ L61 2.2L1 4

Do, Cout

Date/ Time Qut
6/15/2007 14:28

CAUSE:

TECH COMM:
REPAIR 1
OPCODE: E9995
HRSE: .50
PRIMARY TECH:
WARR PARTS:
PARTS

SN

LINE 98
REPAIR 1

OPCODE: M5088

CUSTOMER SIGNATURE CUSTOMER TOTAL ......

The ssliar, hereby expressly disclaims all warranties, sither expressed or implied, inc 1ding any implie
. Jdir fmp

particular purposé, and

----- email:
CUST STATES THERE IS A SQEAKTNG KDISE WHEN TURNING

THE CAR FROM THE INSIDE S.0.P

FRICTION
TECH CONFIRMED CUST COMPLAINT SQEAK NOISE WHEN TUR
NING TECH FOUND THE NOISE TO BE COMING FROM THE ST
EERING COLOMN USING CHASSIS EARS TECH REPLACED STE
ERING COLUMN ASSEMBLY DUE TO THE BEARING EEING

BAD RETESTED CHECKED OUT GOOD

WHEELS AND TIRE, STEERING, FRONT AND REAR SUSPENSI

SALESPERSON: REYM

SALE TYPE: WARRANTY - WT”

PAUL KURRE
1

DESC PP . QTY ' PRICE SALE TYPE
10392742 COLUMN KI Y 1 WARRANTY -

-------------------- e A o Em o ol PR A o o ow =

COMPLIMENTARY CAR WASH

COURTESY CAR WASH

COULD YOU "DEFINITELY RECOMMEND" OUR SERVICE TODAY?

Diaclalmer of Warran les

neithar assumes nor authorizes a

5.0

d warranty of marchantabiiity or filress for a
in connection with the sale of said products

Page
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PAGE 012/018
HILSIMGER MAMAGEMENT

Hnit Miisha

e
e Mnshar:  HERIG

Terhnician
TEPKRRTMG - RESLAMH AT, XTIRAR
ATRERTHG, FROHT AWD RHA PAUT, ¥HRRE

o MSaRR _fm o T lnknowm B
TR9SA AGAGSDT R EmAy LS T | 1 o ¥snSD BARTI NN NRASR AT, WITRRE
: 2= ¥ noousnns TP OWE ALL PLIFRS . LEER RTRRLER
T l PO F L THRCA NNO/OR ADJIIST TIRE PREASURE (ALL}  LIKR XTRRLER
. i £ MSDE THRAKCE WNGIHR OTL AMD FTRTRR LUXK TTRGLRR
N TR T ORTEY ARRE F T E T ERE TTAYRIRTRERY AHRRIIR PAOGWIDAEN PRI, RIFMRR
7= 1 . uWsans THE PR ALL RLIITRS PAIIT. KURRR
z " M500A CHARCE ART/OR ATAMIST TIRR PRRSSIRR CALL)  PANL XURRE
A [T ST THARGR BHGTHR (1. AMD FILTRR PALIL. KIIRRR
a f wWieen THSPRIT RXHANST RYSTRM AND SHIRLDS PANT. KIRRR
: 5 " Msans IARTIATR DOOR HINGRS, CHRCE LINES, HOND PANE FIMRRE .
B T P T THSPRIT RRAKR SYATRM AMI} ROTATR TIRRS AN PAIN. WIRRE
B — ' — ' TE 3 P LT T L TR GFF ALY FLITTRE T T T BMRPREW MPTSCHRA
. . ¢ WEGOR CHECE AMD/OR AMIIST TTRR PRESSIRA {ALL)  ANDREW FITSOHER
. a ©OWSEFIN PHAKGR RRGTHE 07 3D FTLTRR _ BHDRRW MIFTSCHER
1TTIR RESGSNA 511 1% z=n.os0 1 1 W ESess RETATLHR LLOMAMME PRINTRAM CARY CUNHTHGHAM
TERT r T TERT e ¥ ¥ w  ERIRT AIFPG SR CRLEHDAR TR NS/0F BOMS LAY ONTINEHAM
2 1 ¥ ESINS HY 0065 TOWN PAYMENT ASSTSTSNCR CARY CIFNE RSN
TTTAE TSR Aed 1 73 71 1 T CIEATT HRW VRHIGR THAFROTION - RARR TR TAWES JMWRLEL
an 1 r MSRAR TINFRTRSY AR MARH =X ifnknown 3T

wer Dolleameirg the line pieher danotas addved ooeration .
22 Rard of Report "%

7/9/72007 10:56:53 AM
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TO:AUTOLINE NEW CASE COMPANY:
A7/B3/2887 @9:32 5135748935 HILSIMGER MAMAGEMENT F&czE 15

At 23
Cincinoali (11

Better Business Bureau
To Whom It May Concern

The following is an outline of the problem we have had with wr 2006 Saturn Jon 2 which we
purchased in March of 2006, During the summer of 2006 we started hearing a squeaking noise
coming from the steering column. On September 15, 2006 w: took the car to Saturn of Western
Hills and informed them we were hearing a squeaking noise 11 the power steering - they checked
it out and said it was the boot at the bottom of the steering co umn rubbing and they lubricated it.

On September 22 we heard the noise again and drove to Satu:n of Western Hills and informed
them we were hearing the squeaking noise again. Same thing they said it was the boot at the
bottom of the steering column rubbing and the lubricated it a-;ain. September 27, 2006 the noise
was back again and we took it to Satum, once again they lubricated down around the boot and
anid that should fix the problem. December 15, 2006 we too! the car to the service department
for the oil change and once again told the service department that the noise was still there.

June 6, 2006 reported the same problem to Saturn when we t ok the car in for oil change.

At that time the tech confirmed the noise to be coming from ‘nside the steering column. Tech
ordered a part at that time. June 15, 2007 the part came in ard they replaced the steering column.
We were given a loaner at that time. Picked the car up on th 17 and they said the problem was
fixed. A day later the same noise was coming from the steer ng column once again. On Monday,
June 25, 2007 the noise was consistent the whole day from t1 ¢ time I drove to work and back
home. Took the car to Saturn on June 27, 2007 and they aga n gave us a loaner and said to give
them one more chance to fix the problem. They kept the car until Monday, July 2, 2007 and said
they were unable to fix the car because the noise was not cor sistent enough to determine what
the problem was. The work order for that service was left of en since they ‘were unable to solve
the problem. We asked the service manager if in his opinion the car was fixed and he stated that
the problem was not fixed. 1asked for a print out of the hist ry of the car and the enclosed
service history summary was what | was given. | have enclo ied the work orders we received at
the time we had the car in.

My husband talked to the Customer Service Rep on July 3, 2 007 with little or no satisfaction
from Amanda other than the fact that we were still under wa ranty and until the tech could find
the problem there was nothing they could do. We do not wa it to keep having to take the car
back every time we hear the noise for the next 18 months un il the warranty runs out. The noise
is not consistent - it comes and goes - mostly in the hot sumrer time. It makes the noise mostly
when you turn the steering wheel to the left - not to the right It comes and goes. 1 don’t think we
should have to keep a brand new car that the dealership canr ot fix the problem. We don’t know
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TO:AUTOLINE NEW CASE COMPANY:
A7/ B8/ 20AT A3: 32 5135748335 HILSIMGER MAMAGEMEMT PAGE 16

if it is & hazard to the power steering. Will the power steering go out? The dealership doesn’t
want to take the car back because it is still under warranty and they have not fixed the problem
and if they re-sell the car the new owner may still have the sar e problem with the noise coming
and going.

In all fairness to my husband and myself we feel the only solu ion since the dealership states they
are unable to fix the problem that they should show good faith and either replace the vehicle with
one of the same value or buy back the car from us.

1 am enclosing copies of the original purchase agreement and he work history on the car. T hope
to hear from you shortly concerning your findings in this matt sr.

Sincerely,

Cincinnati, OH
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RETAIL INSTALMENT SALE COMTRACT
GMAC FLEXIBLE FINANCE FLAN

Drabpr Numbar Contragt ';Iul'nblr

B8 {Includs county and zip code}

SRS VRS AR e
2301 FER/UEON ROAD
CINCINMA T, OB 45238

Yau, tha Buyer {and Co-Buyer, T any),

may buy ithe vehicle deacribed below for cah of on cred' By signing this cdMrial, you choose 1@ buy the vehicle on cradit

under the agrasmenta on ihe front and beck of this contract. You agres te pay us. tha Cradl r, the Amount Financed and Flasnca Charge according to the

payment schaduls shewn below, We will gure the Finance Charga om a dally basis.

Pritpary e for Which Purchased )
0 personal, tamity, of househald O agricultural

O buginacs )

Naw o Uaed | Yoar | Make and Madsl Vahicle identification M
NEW 8 ]aa-rmu TON 2 SDN 10eassse7ez [
Your tradae-In b &' Y“rlﬂﬂ Make BODa% Mowm'

FEDERAL TRUTH-IN-LENDING DISCLOBURES

ANHUAL FINANCE Amount Total of Payments Total Gale | Hos

PERGENTAGE CHARGE Financed Tha amaunt you Tha'total e it of
RATE The dollar The amount of | will heve paid after | your purcha #on
The ooat of your mrnaunt the credit provided to | you have made sit cradit, indiu- Ing
cradit ay a yekdy § cradit will cost ¥Ou of On your paymanta as r W; ‘uw
rate. you. Bahail. scheduled. ol 42 it is
2.02 @, B,811.82 f,614,684 rE.E AL
%Y ] s

Your Payment Scheduls Will Be:

Numbar Amount Whan Payments Ore

of Pﬁmm of Paymants Arg Dus . Folion 3
% 23¢9, 17 | Monthly beglnming 47217 IE

Late Chargs. If & payrmant ia not racelvad in tull within 10 days after it s dus, you will pay & late
charge of 5% of e part of the payment that (8 Iste, with & minimum charge ol $1.

Prepayment. N you pay off ail your debt sarty. you wi not have t pay & penaty.
Bacurity Interwest. You are giving w aacurty intereat in the vahicle being purchased. .
Addiional Information: Ses this contract for more information including intormation  ARdut

nonpaymant, citsul, By requirkd rpaymeant in fuh tetore the scheduiad date, and seourty In- treat.

ITEMIZATION OF AWIUNT FINANCED
1 Gash price of vehicle, sccassories, and taaes

15,883,313 (1)
2 Cther chargas Including amaunts paid to othare on your behalf (Seiler may

Insursnce. You may buy the physical damage
Insuranes this condract requirms (kee back) from
AfYona you vhoowe wha is acceptable 1o us. You ara
nat requited to buy any othés Imsurance to obtain
crecit. Your decislen o buy or pat buy other
Insurance will not ba A factor In the qradit approval
SrOCaRA.

it any inegrance 18 checked below, palicies or
canificates 'om the named Ineurance companias will
dewarite thi terma and conditions.

Chuck the Insurancas you want and slgh balow:
Dptl 1 Cradit In

O Credit L.tegey O Buyar O Co-Buyar
O Credit Disabity (Buyar Only)

Premiurm;
- Cradlt L 1'e 5 101.95

Croc Cwabilty § .~ "
PROTECTIVE LIFE INSURANCE CO

" {insurance Gompany)
Birmirghan, AL 35223

[Hame Office Address |

L Bath

Cradit life inauranca and credit dieability insurance

keap part of thess amaunti): :?y "'g: ’:&“'m “: r:g:“i::':“tgmr::;" 2?":';3‘2:‘33
A Qfficial fass pald to govemmant agancles $ N/A disablilty indurance will not be a factor in the credit
B Govemment foes oot included inline 1 sbove L3 LIE approvel giocess. Thay will not be provided uniess
€ Govermment loaras and/or ragletration Heee yo aign and agres o ey the mcirn 2o8t. <I3r6d" lihl:
. . naurance pays only théa amount you would owe
: LIC, 'I..I‘E.'n REG. 10.20 ] 29,35 you paid &l yt‘;ur paymenta on time, Credit disatility
© Govarnmant cortficate of e (ses (includes insurance does not covar any Increass In your
¥ VY nteraat racording fee) 5 5,00 peyment ar :;. ﬂ'-ll number of D;vmﬂn}!l- Covarage
y for  cradl nsurance and  credit - disabiity
E Othar chargss {Saller muat identify who is paid and insurance ards on the arginal due date for the last
dascribe purpose.) paymeant unises & diferert tamm for tha INBUFBAES 8
SATURN OF WE _ _'DOC FER % 109,99 shown belcw.
to for s N/A Othar Insurance.
o ot % NiA
10 tor 5 N/A
: 5 i— G
to . tor 3
F Nat trade- in payolt to L N/x -
Total other nis paid to others on yout behall ___125 5@ {Insurance Gompany)
0 Tote: chsh prica (1+2) $15, 049 08 (3
& Total dawnpayrment = [if negativ aniar *0° and ses ling 2F sbove) (Home Citica Addrass)
Grosstradain$ &, 500,80 - payol by sellerd N/A 1 want the irsuranos chacked above.
= not trade-in§ 9, 599,909 + cashf /A
+ other (deseribe) REBATE S 1.000.00% 7,500 904 3/98 /208 _
5 Unpeid balance of cash price {3 minua 4) $ 8.580 0B (%) yar Sipnature Data
& Insurance X . -
A Cost of optienal cradit insurance pald o the inkurknes Co-Buyk: Blgraturs Data
company or Complrtiee
Lite ] 181.95
Diaability % R/A $ 181.95 ANY INSURANCE REFERRAED TO IN
@ Other Ingurarice pakd to tha inaurance company $ /A THIE CONTRACT DOES NOT INCLUDE
Tetal Inguranca charpas L] 181 .95 {8) COVERAGE FOR PERSONAL
7 Amaunt tinancad - principal balanos (5+8) $_n 811 @3{"} | | LIABILITY AND PROPERTY DAMAGE
& Financa charge 5 A a8 | § CAUSED TO OTHERS.
¥ Totwl of payyrisnts - tims baiance (T+8} S_ o mi0 kA9

contract muat
Buywr Signa

HOW THIS CONTRACT CAN Wk CHANGED. This contract contalng the entire agreeme | betwean you and ue relating o this coptract. Any change fo tha

changes are binding.

Co-Buyer £ gne X

i any part of contr

nat val
For axample, we may sxtend the timae tor making soma paymenta without extending the tra P raking thers.
Has back for other importart dgrsenenta,

, all athar pa;

atay valld, We rmay dalay or radrain frgr  anforaing mny of sur <ighta undar this contract without oaing tham,

The Annual Parcen
to recelve & part of

Fste m.lcr"b- nagotisble with the Seller. Tha Ssiler may asaign this contract ard retain e right
Finance rge. ’

You kgres to the larme ot this contrect. Yau vanfirm that bators you signed this ¢ont sct, we gave i 1o you. and you wara fres to takas It and raview It

¥ou conflrm that yau racelved & completely liled-In copy when you signad It

(5]
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Saturn of WESTEITN HILLS

PAGE 016/018 Fax Server

HILSIMGER MANMAGEMENT PAGE  B7

SATUIN. Phore (513) 4294000 + FAX (513) 699-4901 « 2301 FERGUSC N ROAD « CINCINNATL OH 46238 SATVRN

Purchaser alesoereo’  BECKY D REYNOLDS

Adreaas Ras Ph

GityrState/ZIp Gounty  HAMILTON Bus Ph
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Model TON 2 SDRS WEA1AS |

YL 2008 Make  BATURN

12 ] Odometer Mksage IS NOT ACCURATE

{1 Limited waar‘!mnw-rrumyu ducrlbodqnm UﬂdCuBuwr'u
Guice Latwl_

i —

colr STORM GREY ilsage 12
sariaino. 1GBAJSSFT6Z s
vr. 2002 Mawe DODGE Model STRATUS S | Stock No. -
my " v s,700.ep
Sartal No. Pt
Agtount No, .
Payolt Address o SELLING P UICE ¥ iS;QIﬁ.,II..
Pyl Good Uil L DEALER IN {TALLED OPTIONS: $
GAP CONT (AGT . $
. Make L Neodel Stock No. .
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TO: AUTOLINE NEW CASE COMPANY:
B7/B858/ 2887 B9: 32 5135748935 HILSIMGER MANAGEMENT FPAGE B2

Customer Claim For n
Conract Date: 07/04/07 Start Date:__ Case Number : SAT0746701
Have vou contacted the mfr regarding your claim? EIYES O NO

Have you previously filed a claim on this vehicle with the BBB or anc ther dispute resolution provider? O YES K NO
H yes, name of provider: ' Date: Case Number:

Titled Owner(s) Name&Address

CINCINNATI,
Day Phone:
Fax Number:
Customer Contact Info:

Evening Phone: sell Phone:
E-mail Address;

Vehicle Information
i P
Vehicle Use: [JPersonal OBusinessOBoth Percentage of tine vehicle used for business purposes:

Transmission Type: HOT2 mAT 1< Number of vehicles own :d or leased by the business:
Make: Satumn Model: lon2 Mod Current Mileage: 10800
Vehicle Identification Number: | & 8 A J 45 F 1L 2

Sercicing Dealet/Civy/State 1 Saturn of Western Hills,

Selling Dealer/City/State :  Saturmn of Western Hills, Cincinnati, O]
Insurance Carrier 1 Motorists Insurance Iolicy Number: _
Has vehicle been in an accident/had body damage? Yes  No X Date of accident:

Description of Damage .

Purchase/l case Informacion (Complete left side if vehicle was purc. ased or right -ide if vekicle was leased)

Purchase Date:03/06/06 Mileage at purchase: /2 l.ease Da e Mileage at lease:
Purchased As : Kl New 0O Used O Demo Leased A : O New O Used O Demo
Is the vehicle in your possession?  yes Is the velicle in your possession?
Lienholder's Name: GMAC Leusing € ompany’s Name:
Address: Hy& 2182 Address:
Citv/St/Zip: (.o FOL3ZL City/St/Zip:
Phone: @20 30pL’ 4/4 2 2. Phone:

Lienholder Acct # : b ll-F090—- 794 %] Leasing C ompany's Acct #:

Customer’s Desired Qutcome (Describe what you want done to re: sloe your concern)
Would like cither car replaced or have the company buy it back.

Signature of Titled Owner(sYLessee(s):
I am submitting this dispute for resolunon in r

LINE Arbitration Rules.

Date. /7 T-0
Bt the dispute under BBB AUTO

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 80", Arlington Va, 22203-1838
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TO:AUTOLINE NEW CASE COMPANY:

A7/AB/2AAT  AY9: 37 51357483356 HILSTIHGER MAMAGEMENT PAGE B3
Customer Name: _ Case Number: § \T0746701
First Repair Attempt (any reported problem) Date: 12/15/06  Mileage: 6777
L.ast Repair Attempt (last reported problem) Date: g fa 3/ © 7 Mileage: Lc_.?’_ BOoO
Total Days out of Service;
Problems — describe each symptom Current? Days
(List primary problem first) (Yesor Repair | Mileage | Out of
No) § irvicing Dealer(s) Date | on Date | Service
1. WESTE RN o, / SAME
INotse in steering column yes éﬂﬂ&?t\) pd  Miieis A‘f 0 |28b0 oy
SAME
SAME %z/pg, 2900 [oay
N E
SAME MH/M; 3s00 %Ay
SAME s o 6777 | |
SAMmE 454767 1014 | /
SAME ﬁ/*%? 164031 |
sAME “Rofrilossp
I .

If you need additional space, please attach a separate sheet of pay er following the above outline,




RELEASE OF CLAIM

1. I,m (hereinafter referred to as "Releasor(s)"), as buyer(s) of a certain 2006, Saturn, ION,
bearing Vehicle Identification Number 1GSAJ55F762* (hereinafter referred to as "Vehicle") and
in consideration of payment by Saturn Corporation (hereinafter referred to as "Saturn™) of $14,478.88,
said payment to be made as outlined below, does for herself and each and all of her representatives, heirs,
successors and assigns, hereby releases and discharges Saturn, its subsidiaries, divisions, officers,
representatives, employees, stockholders, authorized dealers, successors and assigns and all other
persons, firms or corporations, who are or might be claimed to be liable, of and from any and every
claim, demand or right, including but not limited to those for diminution in value, repair costs, or any
other economic or non-economic injuries, losses, breach of warranty damages and/or punitive damages,
cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or sale of,
or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid Vehicle,
including but not limited to those alleged in or that may be inferred from allegations set forth in any
pleading or any claims made by the Releasor(s).

2. As consideration for the payment described above to be tendered in the form of two checks: the first,
in the amount of $4,783.80, made payable to GMAC; the second in the amount of $ 9,695.08, made
payable to

Note: These checks are subject to change if Releases are not received in time for current payoff to be
processed. Additionally, a penalty charge will be imposed if conditions are not met as outlined on the
original letter. It is also expressly agreed:

() That upon receipt of the consideration described above, Releasor(s) will convey clear and
unencumbered title of the vehicle to Saturn Corporation, will execute a limited Power of Attorney in
favor of Saturn Corporation to correct any errors in title, and will execute an Odometer Statement.

(b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner
after Releasor(s) executes this Release, but before Saturn tenders payment of the consideration described
above, payment of the consideration above shall be modified as follows:

(i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said
Vehicle with clear title to Saturn upon receipt of $14,478.88, less the estimated cost of repair to said
Vehicle,

(i) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said
value to be determined as outlined in Paragraph (iii) below, Saturn shall make payment of said
consideration to Releasor(s) of $14,478.88, less said value of said Vehicle, and,

(iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a
2006, Saturn, ION, as determined by the NADA book, at the time this Release is executed by Releasor(s),

(iv) That the Vehicle shall not exceed 12,200 miles on the odometer at time of exchange. In
the event the Vehicle does exceed the above stated mileage, the payment of the consideration above shall
be modified as follows: a reduction of payment of 10 cents per mile in excess of the agreed upon
mileage. This shall not apply if a delay in the transaction is caused by Saturn or its authorized dealer.

Page 1 of 3



(c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as
to legal liability for and as to the nature and extent of any damages claimed from Saturn by Releasor(s);

(d) That neither Saturn’s payment of the consideration recited above nor the negotiations
preliminary to the execution of this Release shall be considered an admission of liability or wrongdoing
by Saturn to any of the claims or causes of actions alleged in or to be inferred from allegations set forth
in the matter indicated above;

(e) That Releasor(s) have reviewed the provisions of this Release and have had an opportunity to
have an attorney explain the contents of the release prior to its execution;

(f) That Releasor(s) represents and warrant(s) that she is entitled to give a full and complete release
of the claims which are the subject hereof;

(9) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are
the subject hereof;

(h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause,
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based
in whole or in part upon or arising out of or in any way connected with any of the matters released
herein;

(i) That Releasor(s) does hereby for herself, her heirs, executors, administrators, successors and
assigns covenant to defend, indemnify and save harmless Saturn from any of the claims or causes of
actions alleged in or to be inferred from allegations set forth in the matter indicated above;

(j) That no promise, agreement, statement or representation except as expressed in this release has
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire
agreement between Releasor(s) and Saturn.

INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE
UNDERSIGNED HAS AFFIXED HER SIGNATURE THIS DAY
OF , 20

The undersigned has carefully read and understands this release and signs it to resolve the claim
described above.

CURRENT VEHICLE MILEAGE

DATE SIGNED:

WITNESS:

Claimant’s Signature Claimant’s Signature

Address Address

Page 2 of 3



City, State, Zip Code City, State, Zip Code

STATE OF
COUNTY OF
Sworn to (or affirmed) and subscribed to me this day of , 20 , by
Signature of Notary Public
Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification
Type of identification
My commission expires:
LG0023-T
Rev 10/5/04
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Saturn O0f Chicago

22a

Oct 16 07 10

5515 West Irving Park Road
Chicago, IL 60641
(773) 282-3000
www,saturnofchicago.com

ATURN.

of CHICAGO

Leo Stec Automotive Famiiy

(A7

K A

The dealership utilizes the hours published in the Factory Labor Time Guide,
Chilton Manual and/or Motors Crash Book, which reflects an average time
requirement for the performance of specific vehicle repairs, and which may,
thetefore,be sither mare or less than the actual clock time in ary glven instancs.

Date VIN . 4
09/26/07 Mileage Del. Date Miles In-Serv-Date License No. Yr Make
/ 1G8AJ52F652‘- 31034 07/02/05 12 06/30/05 AUTO 05 SATURN
iselaimor 4 En issi
. by -y, !!9 g Transmission Color SA#  80#
.nduﬁ;;’i?,?%ﬁﬁfﬁ%&%s L6l 2.2LL4 4 SPD AUTO PACIFIC BL 855 282511

erchantability or fitness for a particuiar

- Name
ull wartantiag, efther expressed or impligd, _
RUPGSE, and the sellsr naither assumes nor i
i sellat sUthonizes any olher
asstme tor t any liability in connection with tha salp of sagpmdugtzmn °

; Tag# Ref SO#
S

ustomer Number Stock # Labor Rate
PRINTED: 10:13; o memm——— 55286 -00
Comments; 10:13:40 Atention: : Payment Type Promise Date / Time
Doc Cnt: 1 01 09/26/07
1: Diag Codes
L# Codes < )) * ok k% & EQTIMATE * % * % % %
1 TOWED TN ) Hrs Labor Parts Total
o - CUSTOMER STATES THE CHECK ENGINE LICHT W
J—:AME ON AND THE POWER STEERING STOPPED WORKING.
¥ R — . a . . .
CAR JERKS WKrte DETAK .
POINTMENT YES O NO O

&W}{l (70—

Do You Want The Re

I hateby authenize the repair work Placed Parts You Are Entitled To?

O Yes | No.

aneadia < Nefein set forth 1o be done along wi i
e, m..a‘,’,i}‘,'g .!fe ‘c}_'” Casa of ire. ik g With necessary materia! and agree that

& I herel n |
oftesting andjor jn;;i'é%%{,"}-.’,“&"’“ ﬂndfgryouremployees Permizsion to cperate the vehicle hetein daschbed on reets,

pu !
I expr oye i hi Isawh
sible fm‘% fgeezmg- duzko ami—#egszséwemam s lien'is hereby ackncwledged on abave vehicle to sacure the amoﬂnt%fn%%y?e%;eirss?he{g{g, ﬁrc:lhreespon-

&

cther QU are not respansikle for loss or damage to vehicle or
Ef Gause Beyond your canirol of for any delars caused Y)y unavailabi) mul pats or delays in parfs shivreﬁeng by

MOTOR VEHICLE REPAIR WORK REQUIRED UNDER CHAP, 4-228 MUN. CODE
CITY OF CHICAGQ.

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YQU HAVE
AUTHORIZED. THE REFAIR PRICE MAY BE LESS THAN THE ESTIMATE BUT wWilL
NOT EXCEED THE ESTIMATE BY MORE THAN 10% OR $15.00, WHICHEVER IS
LESS WITHOUT YOUR CONSENT.

YOU MAY WAIVE YOUR RIGHT TO A WRITEN ESTIMATE AND REQUIRE THAT
YQU BE NOTIFIED IF THE PRICE EXCEEDS AN AMOUNT YOU HAVE SPECIFIED.
YOU MAY WAIVE YOUR RIGHT TO AN ESTIMATE WHICH GI'VES THE REPAIR
SHOP THE RIGHT TO SET THE PRICE WITHOUT YOUR PERMISSION.

= a¥ | request an estimate in writing befare you begin repairs.
YOUR
SIGNATURE SIGNATURE X
WILL {b} Procaed with repairs but call me for approval befar contituning if
price exceeds §
INDICATE | 51GNATURE X
YOUR
() 1 do not want an estimate and you may set the price for reparis.
SELECTION
SIGNATURE X

THIS ESTIMATE PRICE FOR AUTHCRIZED REPAIRS WILL BE HONORED IF THE
MOTQR VEHICLE IS DELIVERED TO THE SHOP WITHIN 10 DAYS,

You are entitled by law 1o the return of alf parts replaced, except those which are
too heavy or large, and those required to be sent back to the manufacturer or dist-
ributor beeause of warranty work or an exchenge agresment. You are entitiled to
inspect the parts which cannot be returned to you.

Do You Want The Replacement Parts YES O NO O3

SA: Allen Odle ESTIMATE TOTAL:
HOURS LABOR PARTS NT ITEM MISC
HAZDS DISC DEDCT TAXES TOTAL
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_, Cause C ) ? \ A "
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g Correction [ B B /{’ \J )//
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Saturn 0f Chicago

23a

Oct 16 07 10

Leo Stec Automotive Family

§ SATRN

of CHICAGO

5515 West irving Park Road
Chicago, IL 60641
(773) 282-9000

www,saturnofchicago.com

The dealership utilizes the hours published in the Factory Labor Time Gide,

Chilton Marwal andj/or Motors Crash Book, which reflects an average time WORK ORDER
requprement for the petformance of specific vehicle repairs, and which may,

therefore, be either more or less thar the actual elock time in any given instance.

Date VIN

10/15/07 1G8AIS2F6SZ| R

erg!@‘g y .
Ereby ex es%\ s bl warranties, either expressed or Impiied,

including any impiied warmanty of merchaniability of fitness fos a particular
purpose, and the sefler neither assumes nor authorizes any cther person to
assumi for it any liabiliy in connection with the sale of sak¥ products,

PRINTED: 8:22:59 Atftention:

>omments:
L# Codes
1 013

Mileage
31358

Name

City / State / Zip
Chicago

S 3

Del. Date
07/02/05

' Customer Number
IL - 55286 .00

Milas In-Serv-Date Licenses No. Yr Make Model
12 07/02/05 AUTO 05 SATURN ION 2 SDN

Transmission Color SA# S0#
Lel 2, 2LL4 4 SPD AUTO PACIFIC BL 790 282849

one Tag#  Ref SO#
61 02

Stock # Labor Rate
Payment Type Promigs Date / Time
Doc Cnt: 1 01 10/15/07
7 ﬂ/U Prk Lot: Diag Codes
2,,-w‘ s Khkkkk FOTIMATE ** * > * %
ST Hrs Labor Parts Total

POWER STEERING INOP, CAR SHAKING, KEY STICKS

IN IGNITION

Do You Want The Replaced Parts You Are Entitled To?

atticles lelt in vehicles in case of firg, theft or a

L rig andifor inspéction,
sleie tor damage from freezing due 1o an

X

| hereby authorize the repair work herein set forlh to be done along with necessary material and a;
other cause beyond ycuroontrol of ot any delays cau

supphergfr:ras?lsponer | hereby graht d andjor yourempioyaas pen-mssmn ooperats the vehlcle hereln descnbed on o reets hi hway

= 5 ot

0 @/@APPOINTMENT YES O NO [

MOTOR VERICLE REPAIR WORK REQUIRED UNDER CHAP. 4-228 MUN. CODE
CiTY OF CHICAGO.

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE
AUTHORIZED. THE REPAIR PRICE MAY BE LESS THAN THE ESTIMATE BUT WILL
NOT EXCEED THE ESTIMATE BY MORE THAN 10% OR $15.00, WHICHEVER IS
LESS WITHOUT YOUR CONSENT.

YOU MAY WAIVE YOUR RIGHT TO A WRITEN ESTIMATE AND REQUIRE THAT
YQU BE NOTIFIED IF THE PRICE EXCEEDS AN AMOUNT YO U HAVE SPECIFIED.
YCOU MAY WAIVE YOUR RIGHT TO AN ESTIMATE WHICH GIVES THE REPAIR
SHOPF THE RIGHT TO SET THE PRICE WITHOUT YOUR PERMISSION,

— {a} | request an estimate in writing hefore you begin repairs.
YOUR
SIGNATURE SIGNATURE X
WILL (b} Proceed with repairs but call me for approval befor contituaing [
prica sxcesds §
INDICATE SIGNATURE X
YOUR
{c) | do not want an estimate and you may set the price for reparis.
SELECTION
SIGNATURE X

THIS ESTIMATE PRICE FOR AUTHORIZED REPAIRS WILL BE HONORED IF THE
MOTOR VEHICLE 1S DELIVERED TO THE SHOP WITHIN 10 DAYS.

You are entitled by law to the return of all parts replaced, except thuse which are
oo heavy or large, and those required 1o be sent back to the manufacturer or dist-
ributor because of warranty work or an axchange agreement. You arp entitiled to
inspect the parts which cannot be returnad to you.

Do You Want The Replacement Pasts YESO No QO
O Yes 0 No SA: ARNOLD ARQUINES ESTIMATE TOTAL:
gree that you are not re nsible for 10ss or damage to vehlcle or I{OURS LABOR PARTS NT TTEM MIscC
¥1yune ilatil oiparsordelays!npa shij
or elsewhere urlhe
budedaedan the repairs thereto. Mot respon-
HAZDS DISC DEDCT TAXES TOTAL




o

o G3)-489-4245 - v Al dde i)
Rex C,au),e, -5 -6~ [’5 .‘ “nce :

n v et

. Gomments:

I

d

| SbEbEsPTEET :OL W0Md dPE:SE JEEE-8T-100



10/18/07

To:  Amanda, Saturn Corporation Customer Service Representative
Fax: 931-489-4245

From: || ECase # 1-251-62-115
Dear Amanda,

The following are receipts for the Budget Rent-a-Car in the amount of $232.84
which I needed for the week of 10/10/07-10/17/07; the cab receipt in the amount of
$27.65 (which includes tip), to take me from the Budget Rent—-a-Car location at 714 S.
Wabash, Chicago, IL 60605 to Saturn of Chicago at 55515 W. Trving Park Road, Chicago,
IL 60641 on the morning of Wednesday, 10/17/07. Also included is the gasoline receipt
in the amount of $19.28 needed to fill up the rental car before returning it.

The recent major breakdowns of this vehicle within the last two weeks have
forced me to miss a day of work, taking sick-time due to the fact that I have no personal
time leftover for the year and this sick time is time which I will not be able to recover.
The failure of this car to operate and the failure of Saturn’s technicians to fix the various
problems with this car have caused me damages above and beyond reimbursement for my
out of pocket costs. I suggest replacement of this vehicle with a current model which,
hopefully, will be reliable the remainder of my lease.

I’d appreciate your thoughts on this matter. Please contact me at

"

Thank you for your assistance.

Sincerely,

- IIIIIIIIIIIIIIIIII

SEEFEEFTEET (0L A0 dBE 58 LBE2-3T-120
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406  RENTED: 100CT07/i739
UE IN: 170CT@7/1748

REA DOCUNENT 266721302 F-i33IL
CMCARB 1613509  GRPC

-
.

#5361

CHICAGO, il ,-,US

riovs 122775
BATE CODE: CO/C

AT: WABASH CHICAGO
AT: WABASH CHICAGO

' {KI our: 474 sreecertOPTIONAL SERVICRS:**«**! “KIN 99 HRS
i tFLATEF 1 FUBL OUT: 8/8 DAMMGE RESPORSIBILITY IS §13000.09 “EAX 28 DAY
| Pl CHEL s Low: 19.58/DAY DECLIRED HOURLY: .5
PRE: 6.95/DAY DECLINED DAILY: £5.80
jMOP: VISA UTH: T10108/232L ESP: 5.98/0A7 DECLINED ADD'L DY: 38,93 _
i' ]DHIVERS LICH SLI: 12.95/DAY DECLINRD WERKLY: 194.99
|ESTIHATED RENTAL CHARGES 3 232,04 KONTHLY:
tUrRAE 266721382 <»BY MY TNITIALS I ACCEET O KILEAGE CHG: GNLIMITED
DECLINE OPTIONAL COVERAGES AS FUEL 3ERVICE: .3888/HI
SHOWN ABOVE. 6.999/GAL

|
|
l
|
-!
;
|
|
|
|
|
I

== «vena=HOTICEg - --= ===~ HOTICES-----
"*" NOTICE: THI§ CONTRACT OFFERS, EOR AN ADDITIONAL CHARGE,
h L0SS DAMAGE WAIVER (LOW) TO COVER TOUR FINANCIAL
URSPONSIBILITY POR DAMAGE TO THE RENTAL VEHICLE. THE
PURCHASE OF A LOSS DAKAGE WAIVER IS OPTIONAL AND KAY BE
DECLINED, YOU ARE ADVISED 70 CAREFULLY CONSIOER WHGTHER TO
SIGN THIS WAIVER IF YOU HAVE BENTAL VEWICLE COLLISION
COVERAGE PROVIDED BY YOUR CREDIT CARD OR COLLISION
JINSURANCE OF YOUR OWN VEHICLE. BEFORE UECIDING WHETHER 70
R PUBCHASE THE LOSS OANAGE WAIVER, YOU MAT WISH TO DETERNINE
WHETHER YOUR ONN VEWICLE INSURANCE APEORDS YOU COVEHACE FOR
+ |UMACR 70 THZ RENTAL CAR AND THE AOUNT OF THE DEDUCPIELE
¢ |UNDER YOUR OHK INSURANCE.

"TU80-7¢ KILES, §10.50 XEFUELING SERVICE CHGE WILL APPLY

LISTY

@ | FVEL SEIVICES ADD'L IF CAR IS RETURNED I LEsS
[PUEL THAN ¥HEN RENTED.
“““NININOK CHARGE 1S 1 DAY (28 KRS) PLUS NILEAGE.

(LK

O © ©

FASEFS

—@

SEEPERFTEET 101

I
o

/

$TE 183 + 2,75

TAX INCL §2.75 CITY TAX
ANT 6% HPBA BEM

==« --NOTICBS---vo---- KOTICRE-~-~-vonn- NOTICE§-----~---- ROTICES-~-enmemn- HOTICES __

~~IF I RETURN THE CAR PRIGE TO THR OUE IN TINE
SET FORTH ABOVE, I NAY BE CHARGRD A HYGHER RATE.
"““NO ADDITIONAL OPERATORS ARE AUTHORIZED OR PEENITTED
WITHOUT BUDGET'S PRIOZ WRITTEN APPEOVAL I¥ ACCORDANCE
WITH THE TERMS AND CONDITIONS OF THE RENTAL AGREENENT
OR APPLICABLE STATE LaW.
YU NAY BILL ALL-CHARGES, PARKING/TRAFFIC TICKETS
IRCLUDED,-T0 THE CARD I USE FOR PAYMENT, ¥ITHOUT
AQDETTONAL SIGHATURE BY HE ON A VOUCHEX.
/,/fﬁgév MY SIGNATURE, I ACKNOWLBDGE RECEIPT OF ALL NOTICES
WHICH APPEAR ON THIS EENTAL DOCGNENT. T AGREE TO THE
TERHS AND CONDITIONS INCLUDING WHO WAT DRIVE THE CAR,

L CUNENT JACKET PROVIDED.
£

PREPARED BY:11122

90DB/ 25CA/87283/18:48/0 BENTALE 2-64-T2138:2

WOWd dE@:Se JEE2-ST-100

)

Budget Rent A Car System, Inc.




? = |
I =
| \(E
»sReturn<< RA Document 266721302 Rate CQéC 6 DY 14 HR
CAR# 1 61 3 5 0 @ Car Group C MI @ 20 =
WHI CHEV CLAS 4DR IL 8526625 ® HR @ 32.51 =
LWk & 13398 =
. = 194 .99 TR
I coe Mok £,
Subtotal = 194,99 f 5
Out WABASH CHICAGO 100CTQ7/1739 # TX 18% + 2.75 + = 37.8%5 £ R
: In WABASH CHICAGO ~ 170CT@7/0716 Total Charges = 232.82 D
' Miles-0Out 476 Miles~In 603 AMOUNT DUE Cv SO = 235 .84 | g
Miles Driven 127 Fuel In 8/8 TAX AMOUNT INCLUDES $2.75 CITY TAX | ‘
- B AND €% MPEA RENTAL TAX |

sy,

(773) 561-4444

For SUBURBAN
cab service:
(847) 368-0303

WOHd dTE:58 LAEZ2-5T-120

4 wp-foxn K50 4.

Method of pa CLU
VISA

The amount that appears in "Amount Due" has been billed to your VISA Card
A1l charges are subject to audit and change if any errors are found.

For local inquiries call 312-960-310¢. Thank you for renting from Budget.
ODDA/29CB/87290/08:16/0

e

Resnd fom
i

BUY IT

Visit www. CabMarket.com for all yesr tuxi industry seeds!

SELLIT

TALK ABOUTIT

Receipt advertising: ChicagoDispatcher.com

oo e RN U et
o 005 A B
- el |

i
= m i

g 15.28
19.28

S

DIT/SELF
$3. 13979
B, 142 GAL

@

THANK YOU
FOR YOUR BUSINESS

DLR# 1272602 TID# B1
Bl rReFipaq7R7 07523016
t| oot 17 2007 05:47

aMOCO 2083
CHICAGO
PUMPH1S CRE
Blue=

VOLUME

GAS TOTaL
TOTAL

9/ 45 wplasho B0
frvrmg KB

SFEFEEFTEET (0L



INFORMATION Redacted PURSUANT TO THE FREEDOM OF e
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) GM INTERNAL USE ONLY

VEHI CLE HI STORY - FULL DETAI L REPORT

M TN CK- 1- 25207354~ STEPHEN
RUN DATE: 10/17/07

LR R R I R I I T S R I I R R R I I R R O O

CURRENT OANER

PENNSAUKEN NJ -

SATURN OF MI. LAUREL FACI LI TY: 10156 SALE DATE: 07/10/ 06
1311 ROUTE 73 NJ 08054

EE I I I I I I b I b I b I I I I I I I I I I I I I I I I I I I I b I S I S I I I I I I I S b S I I I I I I b I
FACI LI TY CODE: 1 SATURN OF TURNERSVI LLE CASE TYPE: PD
VIN 1GBAL55F27 LINE SEQ 611552 FAI LED PART:

LABOR CODE: Z70 - DELI VERY | NSPECT

CSO 2150413 DATE: 06/16/06 TOTAL COST: 98 M LES: 1
COMPL: NOT FOUND  COND NOT FOUND CAUSE: MLO PDI

COMVENTS: 0000
FACI LI TY CODE: 1 SATURN OF MI. LAUREL CASE TYPE: VW
VI N: 1G8AL55F27_ LINE SEQ 611552 FAILED PART: 10392742
LABOR CODE: E76 UWN ASSEMBLY, STE
CSO 0201358 DATE: 10/26/06 TOTAL COST: 700 MLES: 2,610
COVPL: OD0 OPERATION  COND: NOT FOUND CAUSE: C29 | NOPERATIV

COMMENTS: ROAD TESTED - VERI FI ED CONCERN - NECESSARY TO
REPLACE THE STEERI NG COLUWN - ROAD TESTED - K

FACI LI TY CODE: 1 SATURN OF MT. LAUREL CASE TYPE: CP
VI N 1G8AL55F27_ LINE SEQ 611552 FAI LED PART:
LABOR CODE: E99 SSI'S DI AGNOSI S
CSO 0202470 DATE: 11/29/06 TOTAL COST: 0 M LES: 3,251
COWPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COVMENTS: 0000
FACI LI TY CODE: 1 SATURN OF MT. LAUREL CASE TYPE: W
VI N: 1GSAL55F27_ LINE SEQ 611552 FAILED PART:
LABOR CODE: H02 M BRAKE - REAR -
CSO 0202470 DATE: 11/29/06 TOTAL COST: 64 M LES: 3,251
COWPL: N21 SQUEAK COND: NOT FOUND CAUSE: C02 ALl GNVENT/
COMVENTS: VERI FI ED CONCERN NECESSARY TO CLEAN AND ADJUST REA
R BRAKES
FACI LI TY CODE: 1 SATURN OF MT. LAUREL CASE TYPE: CP
VI N: 1G8AL55F27_ LINE SEQ 611552 FAI LED PART:
LABOR CODE: Mp3
CSO 0209803 DATE: 07/11/07 TOTAL COST: 0 M LES: 4,670
COWPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COVMENTS: 0000
FACI LI TY CODE: 1 SATURN OF MT. LAUREL CASE TYPE: W
VI N: 1GBAL55F27_ LINE SEQ 611552 FAILED PART:
LABOR CODE: E99 SSI'S DI AGNOSI S
CSO 0209803 DATE: 07/11/07 TOTAL COST: 8 M LES: 4,670
COVPL: Q01 BI NDS COND: NOT FOUND CAUSE: MD5 COULD NOT

COWMMENTS: UNABLE TO VERI FY CONCERN- FOUND STEERI NG SYSTEM OPE
RATI NG AS DESI GNED- SCAN COVMPUTER DATA TO FIND NO D
I AGNOSTI C TROUBLE CCODES AND NO NO SES FROM STEERI N


arlene.thomas-randol
New Stamp


*** GM INTERNAL USE ONLY ***
G SYSTEM RECOMMVEND ROADTEST W TH TECHNI CI AN TO VER

| FY CONCERN
FACI LI TY CODE: 1 SATURN OF MT. LAUREL CASE TYPE: CP
VI N: 1GSAL55F27_ LINE SEQ 611552 FAI LED PART:
LABOR CODE: R99 ESSORI ES DI AGNCS
CSO 0211846 DATE: 09/11/07 TOTAL COST: 0 M LES: 5,837
COWPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COWVENTS: 0000
FACI LI TY CODE: 1 SATURN OF MT. LAUREL CASE TYPE: W
VI N 1GSAL55F27_ LINE SEQ 611552 FAILED PART: 15778696
LABOR CODE: (88 L ( SUPPLEMENTAL |
CSO. 0212118 DATE: 09/19/07 TOTAL COST: 91 M LES: 6, 046
COWPL: O13 | NOPERATIV COND: NOT FOUND CAUSE: C29 | NOPERATIV
COVWMENTS: VERI FI ED CONCERN NECESSARY TO REPLACE SIR CO L
FACI LI TY CODE: 1 SATURN OF MT. LAUREL CASE TYPE: CP
VI N; 1G8AL55F27_ LINE SEQ 611552 FAI LED PART:
LABOR CODE: M3
CSO 0212859 DATE: 10/11/07 TOTAL COST: 0 M LES: 6,988
COWPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND

COMMENTS: 0000
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SATURM OF MT.LAUREL

12:32FM

OCT. 23. 268687

DATE: F/E1707

RECALL CAWPAIGHS EXT. PLAM DATE  MILES
RISTORY . SALE

S0 HO OF COOE DESCRIPTION ° MILES DATE TYPE TEC SA
202470 E9995 WHEELS AND TIRE, STEERING, FROMT AMD REAR SUSPENSI 3252 11728/08 C 99 222
202470 HO207 DAUN, BRAKE - CLEAK ARD ADJUST REAR, BOTH 3252 1172906 W 99 222
207358 EFSED COLLMW ASSEMBLY, STEERING - REPLACE 2670 1027705 M & 12
2150413 z7000 HEW VEHICLE INSPECTION - BASE TIME 6 D&/16706 HI 10 200

T
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SATURM OF MT.LAUREL

12:33PM

OCT. 23. 2887

RECALL CAMPATGHS

HISTORY

S0 WO OP DOBE
2118456 #5050
211846 RIPOS
209803 E9995,
209803 MS3CTF
202470 E9995
202470 HO20F
201358 E7EB0

2150413 27000

DESCRIPT [CM

FARTS OM ORDER

AIR 8AG - SYMPTOH DIAGMOSIS

STEERING SYSTEM DIAGHOSIS

ViSUAL VEHICLE INSPECTLIOM

WHEELS AMD TIRE, STEERING, FRONT AND REAR SUSPENSE
DRUM, BRAKE - CLEAN AND ADJUST REAR, BOTH

COLLMN ASSEMELY, STEERING - REPLACE

WEW YEHICLE INSPECTION - BASE TIME

- DATE: /19707
EXT. PLAN DATE.  MILES
. \,‘ﬂf .
& o, F o
;o
T
SALE
WILES DATE TYPE TEC EA
5838 09411507 H 88 222
5838 O9/11/07 C 88 222
4570 07713707 W &8 12
G670 OF/IAOTCY 83 12
3252 M/f29505 C ¥ 222
3252 1729406 W oy 222
2610 10427706 W 4 12
& 0&6/16/06 WI 10 200

2 s )b

Pt T
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P.1lE-12

MO . 694

SATURM OF MT.LAUREL

12:33PM

OCT. 23. 2887

DATE: 11/29/05

=
RECALL CAMPAIGHS ) E;I;’FLAH DATE MILES
_i_j_ )
- e
e
k’
HISTORY SALE
S0 NO 0P DODE DESCRIPTION MILES DATE TYPE TEC SA
201358 EF&E0 COEUMM ASSEMBLY, STEERING - REPLACE 2510 10,2706 W & 12
2150413 E7000 MEW VEHICLE INSPECTION - BASE TIME 6 0&8/15/08 WI 10 200
[ .
[ i)
hg (e
= Iy
= 1=
= =
b=

[

o
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DATE: 10/26/08

MILES

EXT. FLAH  DATE

RECALL CAMPAIGHS

@/ T e ow=E — o STEEL tas  @be HTTE T,

SALE

HISTORY
O S0 KD P COBE

2T-2T°

TIYPE TEC SA
6 08716506 WI

DATE

KILES

DESCRIPTICN

i0 200

- BASE TIKE

HEM VEHICLE [NSPECTION

2150413 27000

DS COANTEIRS | MoTR n i AT STHO

= STEEGA s P RN
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L 4 § HEREBY WAIVE MY RIGHT T0 RECE'VE- A WAITTEN ESTIWATE
WORK

1311 Aouta 73/ P.O. Bok 87
Mount M OF THE PR:CE T0 COMPLETE THE REQUESTED REPAIRS.
a4 SATURN L oo ra oo ORDER
N ) : X
]
T Date VIN Milzage Del. Date Miles in-Serv-Date License Ma. hi Maks Model
= 10/26/06 1GBAL55F2TZ_ 30 07/10/086 & 07/10/06 07 SATURN I0N 3 SDN
et el EReSAL 2%ha 4 FE5 Mo STL W00
Disclamor Ot Waranties @ e cimeressdaringted : I61 2.2LL4 4 SPD AUTO SILVER 111 201358
u mﬂ ,pa;E ﬂmm;,mmmm Em“m;?;ﬁi,m Business Phona Tag#  RefSO#
D) aesumes forfany RSbiRt in conrscion will e saks of ssid products. _
2 Cily f State / Zip Customer Number Slock # . Labor Rate
Pennsauken NI - _ .00
PRINTED: 9:32:24 Affenlion: Payment Type Pramise Date f Time
Comments: Doe Cnt: 1 01 10/26/06
Prk Lot: Diag Codes
kkdhhkEE EST[MATE*\E* %%
L#  Codes ST Hrs Labor Parts Total
1 c/s THE STEERING IS TIGHT AND MAKES NOISE EVERY W
TTME WHEN TURNING -INSPECT AND ADVISE
1 |
(]
[V
_
L
1
=
=
Lo
[
=
L
]
|_
L
iy
=
o
=T
m
ol
—
[
=l
=l
t
fl
E; ESTIMATE TOTAL:
o HOURS LABOR PARTS NT ITEM MISC
| mummmﬂmmmmmm eraneiial arvd sgeag thal frenol ide for Dss or dal I yafice oF
a%m%nmdie.mu oErcmsz myaﬂww” o sty ety causad y Unavala of patts orelsleysn sﬂgneﬂsb,r
Eﬁﬁ s;gn}..,f“"‘i“";a!-“"*’ m@w%?@wm%umﬂe B e s espetBA Z DS DISC DEDCT TAXES TOTAL




DRTE: 10726)06

MILES

DATE

EXT. PLAN

RECALL CAMPATGNS

OCT. 23. 26887

Sab

SMLE
DATE TYPE TEC SA
10 200

G5/ 16F06 H1

&

MILES

HEW WEHICLE THSPECTIOM - BASE TIKE

DESCRIPTION

S0 M) OF CODE
2150473 Z¥000

HISTCRY

12 34PrM

\.

— S COANTETALDY ) TR A
—~ SToEUA e e PEEN

~ Heane K1x0
METTIL

SATURM OF MT.LAUREL B MO.e95 __F.2712
QT LEHLUE - FEUT STEat e SWeRITS RS

pd AT SheET

S Tk T TN
E’IEE
L COM I s TG

"'QEFMLcha Pmﬂch_ ST hors AT A
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£ HERERY WAIVE WY RIGHT T0 RECEIVE A WRLTTEM ESTIMATE

1311 Route 73 { P.O. Box 817 0F THEPRICE T0 COMPLETE THE REQUESTED REPAIRS. WORK

" Mount Lsurel, NJ 09053
i S AMN SATUAN OF MT.LAUREL {856} 776-3000 ORDER
X
" : "
N Date VIN Milsage Del, Date Miles r-Date Lisense Ma. ¥r Make Model
E 11/29/06 1G8M.55F2?z- 3000 07/10/06 6 710/06 07 SATURN 10N 3 SDN
—— . Mare 29 g Eng Transmission  Color SA#  S0#
Disclaimer of Warraniies
e stommris o emactarron| | £ L61 2.2LL4 4 SPD AUTO SILVER 222 202470
el kg i s N ot Business Pone  Tag#  Ref SO#
L) | et ies o ey iy in cxnvisstion wifi g 5% 0f ekl producs 0l
2 City f State f Zip tomer Nutmber Stock # Labor Rate
Pennsauken NJ _ ] .00
PRINTED: 7:03:22 Abenlion: Paymant Type Promiza Date { Tima
Commenits: Do Cnl. i a1 11/29/06
Prk Lot: Diag Codas
***i*iESTlMATE**i [
La# Codes
ST Hrs Labior Paris Tatal
1 XREF 80 201358 - C/S THE STEERING STILL FRELS HARDW
2 C/S BRAKES SQUEAK INTERMITTENLY W
_
L
%
=
[an
3
|_. n
=
"
s
=
[
5
'_
L
i
=
[V
I
i
[.{J
-—
[
=
=
]
M
0
5 ESTIMATE TOTAL:
= HOUES LABOR PARTS NT ITEM MISC

1 Hricthrorize e el worly ensin sa4 fonh o e dane alor FECESSA| n'ﬁamTandswfﬂt o wehicle
Eﬁﬂ%}iﬂ%ﬁltﬂedﬂ'& dﬁhewﬂymmti%rh’a%&hﬁ m%swd&ﬁ%

D5 nIsC DEDCT TAXES TOTATL
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| HEREBY WAWE MY RIGHT TG RECEIVE AWRITTEN ESTIMATE

¥ 131 Rowe 73/ P.Q. Box B17 WORK
- Mg OF THE PAICE TG COM FLEFE THE AEQUESTED REFAIRS.
d SATURN 056 723000 ORDER
X
Wil i A
T Date . VIN Mileage Dei. Dale Miles ln-Ser¢Dale  License No. Yr  Make Model
v 10/11,07 1ceanssr27z R 900C 07/10/06 6 UT,flU!ﬂE 07 SATURN  ION 3 SDN
N \
Mame Transimission Calor SA¥  SO#F
Disclakmor of Warrantics
Disclonet of Waratos | v swreimeccowne, [N %ﬁ% L61 2 3nLe 4 SPD AUTO STLVER - 111 212859
L0 | eepons e st et s e s o e et Address BusinessPhone  Tag#  RefSO#
' | assurresforit any kil in conneson wih e sale of s prockics. 01
2 City f State { Zip % Customear Number Stock # Labor Rate
Pennsauken NT - M )
PRINTED: 8:24:51 Aftenlion: Payment Type e
Commenls: Boc Cnt; 1 g1 10/11/07
Pr Lot Diag CGodas
***iii’ESTlMATEtE**!#
L#  Codes
gT Hrs Labor Parts Tatal
1 XREF CSO 201358/209803-C/S WHEN TURNING THE STEERT W
NG WHEEL INTERMITTENLY THE STEERING WHEEL STILL
SQUEAKS - INSPECT AND ADVISE
, 2 ovI COURTESY VEHTCLE INSPECTION cv
n M5307 VISUAL VEHICLE INSPRECTTON
T
|
=
=
L
(=]
=
[
]
|_
L
iy}
=
[V
TH}
[}
Y .
-—
[
=l
=l
N1
i
[
- ESTIMATE TOTAL:
8 HOURS LABOR PARTS NT ITEM MISC
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| HEREBY WAIVE MY RIGHT T0 RECEIVE A WAITTEN ESTIMATE
WORK

1311 Rowte 73/ P.0. Box gI7 >
N OF THE PRICE TO COMPLETE THE HE[IlIESy'l"’/ AIRS.
d SATURN SATURN OF MT.LAUREL (855 7783000 H’(ﬂl{a ORDER
:{ 1 I
nJ
o Date WIN Milzage Del. Date [ -Date License Mo. r Make Madel
" p9/19/07 iceanssr2 7z R 6000 07/10/06 7/10/06 07 SATURN  ION 3 SDN
= - Name Eng Transmission  Color SAE  SO#
I Y 161 2 §tLa 4 SPD AUTo SILvER 222 232118

%muﬂ;.e'wm':wﬂﬁm::’;mt wg:,@" o Address Business Phone  Tag#  RefSO#
e | —— o
o "
= City f State f Aip stomear Numbser Stock # Labor Bats
Pennsauken NT - m .00
PRINTED: 10:06:52 Attenfion: Payment Type rornise { Tima

Comments: Doc Cot: 1 o1 pe/f19/07
Pris Lol Diag Codes
Wk kR W * o d ok ik
L# Codes ESTIMATE
8T Hrs Labar Parts Total
1 XREF 211846 'TO REPLACE S0 COIL W

1
Ll S
o
|
T
_
i
=
L
=]
=
o
|
|_
T
u
=
[Vl
10
[T)
ﬂ
—
[~
[N
[
]
)
o
B ESTIMATE TOTAL:
= HOURS LABCR PAETS NT ITEM MISC

ImmqaﬂﬁaﬂumwaMHuamamthhuhmdauwﬁ matedtsl and agree thal you are 1ol 3 00 oS o oy ks o

aricles I invelicies incase of e, Wit o ﬂHﬁm&hﬁwﬂﬁﬂﬁﬁ#&h@wﬁ&ﬁﬂmgﬂ Ui of parks O celiay's in d?grsw
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Mﬁwmmﬁmhnamﬂwmum%hmhm o s e,
5 :




RECALL CAMPAIGHS

HISTORY

50 HO 0P COPE
211865 X5050
211846 R9PES
209803 E99SS,
209803 M3307
202470 ERSS
202470 RO2GF
201358 EFSE0

2150613 ZF000

DESCRIPTION

PARTS OM DRDER

AIR BAG - SYMPTOM DIAGHOSIS

STEERING SYSTEM DIAGHDS1S

VISUAL VEHICLE IHSPECTION

WHEELS AMD TIRE, STEERING, FROHT AWD REAR SUSPENSI
DRUM, BRAKE - CLEAN AHD ADJUST REAR, BOTH

COLLMN ASSEMBLY, STEERING -~ REPLACE

HEM YEHICLE THSPECTION - BASE TIME

3252
352
2610

[

EXT. PLAN

DATE TYPE TEC

09711707 W
0911407 €
OF/11/0F W
6771107 C¥
11720406 C
117253706 W
10/27/06 W
D5/16/06 Wi

BB
BB
Ba
ga
oo
o

F

10

DATE:  9/19407
DATE  MILES

SA
222
222
12
12
222
222
12
200

L

2/

N

ABEZ TEZ " L0

LH9E 2T
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