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***  GM INTERNAL USE ONLY  *** 
 
                      VEHICLE HISTORY - FULL DETAIL REPORT                       
                                                                           
                                1-24162161                                 
                               TE: 07/06/07                                
                                                                                 
******************************************************************************** 

                      CURRENT OWNER                                   
                                                     
                                                    

H                                                     
SATURN OF WESTERN HILLS         FACILITY: 11245  SALE DATE: 03/06/06   
2301 FERGUSON ROAD              OH                                          
************************************ *************************************** 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: CP    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: M508  WASH                                                      
CSO: 0072008  DATE: 02/22/06  TOTAL COST:         0            MILES:       1    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: PD    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART: 01051515                  
LABOR CODE: Z700 -DELIVERY INSPECT                                          
CSO: 0072008  DATE: 02/22/06  TOTAL COST:       114            MILES:       1    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M10  PDI                   
    COMMENTS: PERFORMED PDI                                                      
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: LR    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: X504 AILER ALLOWANCE PROGRAM                                    
CSO: 0072716  DATE: 04/04/06  TOTAL COST:       250            MILES:      12    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M13  RETAILER I            
    COMMENTS: SALE DATE: 3/6/06                                                  
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: LR    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: X516                                                            
CSO: 0072279  DATE: 03/09/06  TOTAL COST:       500            MILES:      12    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M13  RETAILER I            
    COMMENTS: NAME: JOANNE KNOSP                                                 
              SALE DATE: 3/6/06                                                  
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: LR    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: X516                                                            
CSO: 0072279  DATE: 03/09/06  TOTAL COST:       500            MILES:      12    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M13  RETAILER I            
    COMMENTS: NAME:JOANNE KNOSP                                                  
              SALE DATE: 3/6/06                                                  
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: CP    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: M500  OFF ALL FLUIDS                                            
CSO: 0075388  DATE: 09/13/06  TOTAL COST:        27            MILES:   3,338    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 11245 - SATURN OF WESTERN HILLS                  CASE TYPE: VW    



***  GM INTERNAL USE ONLY  *** 
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: E770 FT/BOOT, STEERING                                          
CSO: 0075388  DATE: 09/13/06  TOTAL COST:        14            MILES:   3,338    
COMPL: N22  SQUEAL      COND:      NOT FOUND   CAUSE: C37  FRICTION              
    COMMENTS: CUSTOMER STATES THERE IS A SQUEAL NOISE HEARD                      
              FROM THE STEERING WHEEL/COLUMN WHEN TURNING.  TECH                 
              CONFIRMED NOISE TO BE CAUSED BY FRICTION BETWEEN                   
              THE STEERING SHAFT AND BOOT.  TECH LUBRICCATED THE                 
              STEERING SHAFT/BOOT TO CORRECT AND TESTED AFTER -                  
              OPERATING AS DESIGNED NOW.                                         
FACILITY CODE: 1 - SATURN OF WESTERN HILLS                  CASE TYPE: CP    
VIN: 1G8AJ55F76Z 6  LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: M500 P OFF ALL FLUIDS                                            
CSO: 0077006  DATE: 12/15/06  TOTAL COST:        66            MILES:   6,777    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: CP    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: M531 RTESY SERVICE PROVIDED                                     
CSO: 0077006  DATE: 12/15/06  TOTAL COST:         0            MILES:   6,777    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: CP    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: M500  OFF ALL FLUIDS                                            
CSO: 0079958  DATE: 06/06/07  TOTAL COST:        27            MILES:  10,141    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: CP    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: X505 TS ON ORDER                                                
CSO: 0079958  DATE: 06/06/07  TOTAL COST:         0            MILES:  10,141    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: CP    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART:                           
LABOR CODE: M508  WASH                                                      
CSO: 0080140  DATE: 06/15/07  TOTAL COST:         0            MILES:  10,403    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF WESTERN HILLS                  CASE TYPE: VW    
VIN: 1G8AJ55F76Z   LINE SEQ: 281964  FAILED PART: 10392742                  
LABOR CODE: E768 UMN ASSEMBLY, STE                                          
CSO: 0080140  DATE: 06/15/07  TOTAL COST:       698            MILES:  10,403    
COMPL: N21  SQUEAK      COND:      NOT FOUND   CAUSE: C37  FRICTION              
    COMMENTS: TECH CONFIRMED CUST COMPLAINT SQEAK NOISE WHEN TUR                 
              NING TECH FOUND THE NOISE TO BE COMING FROM THE ST                 
              EERING COLOMN USING CHASSIS EARS TECH REPLACED STE                 
              ERING COLUMN ASSEMBLY DUE TO THE BEARING BEING                     
              BAD RETESTED CHECKED OUT GOOD                                      
              ~OTHER HOURS OK'D FOR USING CHASIS EARS TO CONFIRM                 
              ~SOURCE OF SQUEAK NOISE IN STEERING - CPC                          
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RELEASE OF CLAIM 

 
1. I, (hereinafter referred to as "Releasor(s)"), as buyer(s) of a certain 2006, Saturn, ION, 
bearing Vehicle Identification Number 1G8AJ55F76Z (hereinafter referred to as "Vehicle") and 
in consideration of payment by Saturn Corporation (hereinafter referred to as "Saturn") of $14,478.88, 
said payment to be made as outlined below, does for herself and each and all of her representatives, heirs, 
successors and assigns, hereby releases and discharges Saturn, its subsidiaries, divisions, officers, 
representatives, employees, stockholders, authorized dealers, successors and assigns and all other 
persons, firms or corporations, who are or might be claimed to be liable, of and from any and every 
claim, demand or right, including but not limited to those for diminution in value, repair costs, or any 
other economic or non-economic injuries, losses, breach of warranty damages and/or punitive damages, 
cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or sale of, 
or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid Vehicle, 
including but not limited to those alleged in or that may be inferred from allegations set forth in any 
pleading or any claims made by the Releasor(s). 
 
2.  As consideration for the payment described above to be tendered in the form of two checks: the first, 
in the amount of $4,783.80, made payable to GMAC; the second in the amount of $ 9,695.08, made 
payable to  
 
Note: These checks are subject to change if Releases are not received in time for current payoff to be 
processed.  Additionally, a penalty charge will be imposed if conditions are not met as outlined on the 
original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to Saturn Corporation, will execute a limited Power of Attorney in 
favor of Saturn Corporation to correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner 
after Releasor(s) executes this Release, but before Saturn tenders payment of the consideration described 
above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to Saturn upon receipt of $14,478.88, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below, Saturn shall make payment of said 
consideration to Releasor(s) of $14,478.88, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2006, Saturn, ION, as determined by the NADA book, at the time this Release is executed by Releasor(s), 
 
  (iv) That the Vehicle shall not exceed 12,200 miles on the odometer at time of exchange.  In 
the event the Vehicle does exceed the above stated mileage, the payment of the consideration above shall 
be modified as follows: a reduction of payment of 10 cents per mile in excess of the agreed upon 
mileage.  This shall not apply if a delay in the transaction is caused by Saturn or its authorized dealer. 
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 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from Saturn by Releasor(s); 
 
 (d) That neither Saturn’s payment of the consideration recited above nor the negotiations 
preliminary to the execution of this Release shall be considered an admission of liability or wrongdoing 
by Saturn to any of the claims or causes of actions alleged in or to be inferred from allegations set forth 
in the matter indicated above; 
 
 (e) That Releasor(s) have reviewed the provisions of this Release and have had an opportunity to 
have an attorney explain the contents of the release prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that she is entitled to give a full and complete release 
of the claims which are the subject hereof; 
 
 (g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause, 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) does hereby for herself, her heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless Saturn from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and Saturn. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE 
UNDERSIGNED HAS AFFIXED HER SIGNATURE THIS _____________ DAY 
OF___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________ 
 
DATE SIGNED: _________________ 
 
WITNESS: ______________________ 
 
 
______________________________________    ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________    ______________________________________ 
             Address                 Address 
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______________________________________    ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
STATE OF ____________________ 
 
COUNTY OF ___________________ 
 
 Sworn to (or affirmed) and subscribed to me this ______ day of ____________, 20_______, by 

 
 
 
    __________________________________________________________  
    
                   Signature of Notary Public 
 
    __________________________________________________________ 
      Print, type or stamp Commissioned Name of Notary Public 
 
    Personally Known ___________ OR Produced identification _________ 
     
    Type of identification ________________________________________ 
 
    My commission expires: ______________________________________    
 
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
LG0023-T 
Rev 10/5/04 
 



















***  GM INTERNAL USE ONLY  *** 
 
                      VEHICLE HISTORY - FULL DETAIL REPORT                       
                                                                                 
                           MITNICK-1-25207354-STEPHEN                            
                               RUN DATE: 10/17/07                                
                                                                                 

************************************************* 
  CURRENT OWNER                                   
                                                  
                                                  

PENNSAUKEN           NJ                                                     
SATURN OF MT. LAUREL                 FACILITY: 10156  SALE DATE: 07/10/06   
1311 ROUTE 73                   NJ  08054                                        
******************************************************************************** 
FACILITY CODE: 1  SATURN OF TURNERSVILLE                   CASE TYPE: PD    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART:                           
LABOR CODE: Z700 -DELIVERY INSPECT                                          
CSO: 2150413  DATE: 06/16/06  TOTAL COST:        98            MILES:       1    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M10  PDI                   
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: VW    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART: 10392742                  
LABOR CODE: E768 UMN ASSEMBLY, STE                                          
CSO: 0201358  DATE: 10/26/06  TOTAL COST:       700            MILES:   2,610    
COMPL: O00  OPERATION   COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: ROAD TESTED - VERIFIED CONCERN - NECESSARY TO                      
              REPLACE THE STEERING COLUMN - ROAD TESTED - OK.                    
                                                                                 
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: CP    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART:                           
LABOR CODE: E999 SSIS DIAGNOSIS                                             
CSO: 0202470  DATE: 11/29/06  TOTAL COST:         0            MILES:   3,251    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: VW    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART:                           
LABOR CODE: H020 M, BRAKE - REAR -                                          
CSO: 0202470  DATE: 11/29/06  TOTAL COST:        64            MILES:   3,251    
COMPL: N21  SQUEAK      COND:      NOT FOUND   CAUSE: C02  ALIGNMENT/            
    COMMENTS: VERIFIED CONCERN NECESSARY TO CLEAN AND ADJUST REA                 
              R BRAKES                                                           
                                                                                 
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: CP    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART:                           
LABOR CODE: M530                                                            
CSO: 0209803  DATE: 07/11/07  TOTAL COST:         0            MILES:   4,670    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: VW    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART:                           
LABOR CODE: E999 SSIS DIAGNOSIS                                             
CSO: 0209803  DATE: 07/11/07  TOTAL COST:         8            MILES:   4,670    
COMPL: O01  BINDS       COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS: UNABLE TO VERIFY CONCERN-FOUND STEERING SYSTEM OPE                 
              RATING AS DESIGNED-SCAN COMPUTER DATA TO FIND NO D                 
              IAGNOSTIC TROUBLE CODES AND NO NOISES FROM STEERIN                 

arlene.thomas-randol
New Stamp
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              G SYSTEM-RECOMMEND ROADTEST WITH TECHNICIAN TO VER                 
              IFY CONCERN                                                        
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: CP    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART:                           
LABOR CODE: R999 ESSORIES DIAGNOS                                           
CSO: 0211846  DATE: 09/11/07  TOTAL COST:         0            MILES:   5,837    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: VW    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART: 15778696                  
LABOR CODE: C880 L (SUPPLEMENTAL I                                          
CSO: 0212118  DATE: 09/19/07  TOTAL COST:        91            MILES:   6,046    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: VERIFIED CONCERN NECESSARY TO REPLACE SIR COIL                     
                                                                                 
FACILITY CODE: 1  SATURN OF MT. LAUREL                     CASE TYPE: CP    
VIN: 1G8AL55F27Z   LINE SEQ: 611552  FAILED PART:                           
LABOR CODE: M530                                                            
CSO: 0212859  DATE: 10/11/07  TOTAL COST:         0            MILES:   6,988    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
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