HISTORY OF SETTLEMENT DISCUSSIONS — ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: I:l
Settlement Type: {GW/Repurchase/Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.
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GERERAL MOTORS BUSINESS RESOUBLE CENTER

October 21, 2009

Mike Smitlz

Mid-State Antomotive, Ine.
1947 Sutton Lane

Sullon, WV 2660

R
Siehel Request: 7L-765790151
2008 Chevrolel Mulibu

VIN # LGlZGﬁ?BDBP-

Disar Mr, Smith:

This i a letter of notification regarding a Hetter Business Bureau case involving the above referenced
CUETOMET,

In order to perform a case assessment, please provide me with coples of all deuler sales and servics
documents regurding this vehicle within 24 hours. The specific documents needed are:
v All gules, purchase wnd linence agreements, including & conversion inveice (if applicable)
The incentives scknowledgement form
Copy of the Title and Registration
The Actual Cash Value statement ol sny trade
All servive und body shop repair orders including all internal, customer pay, and warranty repuir
orders, (Please include frome and backs of the shop copies).

Please fax them to the aumber found below, If there are any fax difficuliles or the documents extesd 50
pages, please contacl me as soon as possible.

Your cooperation is greatly appreciated. If you hawve any quesiions, feel free to contact me directly at the
number helow.

Sincerely,

Felicia Willlams

BRC Customer Relationship Speciulist
Pyt 866-790-5600 BXT 11142

FAXH 866-485.4409

LHSEE JB%d JIF1SIT SHESASLPEHE PCEC BHEZ/BE/BT



LALTHR RATE LICENEE N,
YEAR / MAKL / MODEL

2 RARKGRAY/T |

MIDSTATE CHEVROLET BUICK
2040 SUTTON LANE

—O-BELCHEMBOJH. LMAL.I_B.ULMALIB“ 1is
VEHICLE T8 NG

BELLIQE EEMEI:HI NG

5

CVCS135072 2
‘ - ‘ &
i | MID=STATE W @
CHEVROLET GHEVROLET « BUICK B LI E o
1247 Sutton Lane o
SUTTON, WV 26601 oy
Servics 755-5018 or 1-800-423-4093 ]
[COETOMER NG, . ADVIGGR TG NC. THVGICE DATE THVOICE R,
100 IESSE BERRY 71 12/20/07 _|cve
MILEAGLE COLCIR " STOCK KO,

SUTTON, wv 26601

. PFIGDUCT!DN‘ DATE

JOB# 1 CHARGES -« - - - wrmmmre e cererrnnnnnnns T

AR R
COMPLETE PDI
STICKER 0573747

FT.E, ruo O. DATE

[RESICENCE FHONE “BuswEss FHONE COMMENTE . ?'/ 20407
304-765-3988

WE HONOR:

wevmen e sDESCRIPTION- - o e v eenucneennn S CONTROL NO--«=vva--

Cerm e quemug

stc ------ CODE-- - -
- ST STATE INSPECTION INTERNAL
TOTAL - MISC 0.00
JOBE 1 TOTALS s m e rrmmme e e e e e e e rmmmeeonn SR
J0B# 1 JOURNAL PREFIX oves Jos# 1 TOTAL 0.00
T ALS e v e v et i r i iims e aann Wrcmreana e e e . B .
:vg*****H_r*www*w*#**wﬁ*w*ﬁ*ﬂwﬂ****ﬂ**w****** TOTAL LABOR. ... ‘ 0.00
d ® TOTAL PARTS,, .. 0.00
* DICASH [ JCHECK <CKNO. [ 1 TOTAL SUBLET.., 0.00
‘ ‘ * TOTAL 6.0.G.. 0.00
v [IVISA . [ ] MASTERCARD [ ] DISCOVER x ‘TD;At MISC CHG. .. 0.00
Lo ' TOTAL MISE T ,f
* [ AMER XPRESS' [ ] OTHER [ ] CHARGE  * . TOTAL ¥AX DISC ‘ 833 ‘

. . TOTAL INVDIQE 5.
THANK YOU FOR YOUR BUSINESS'!!

DUPLIC \ NOICE *Hﬂ*m**ﬂﬂ;ﬂ*ﬂﬂﬂm*

' ER STORATOR
L R A e

Thauks Yo We Hppreciate ‘&m ﬁ'mﬁwma-

PAGE 1 OF 1 ;

LE/EE FERd

UNTING COPY

[ END OF INVOIGE |
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CVCB153529 2
- | o
i MID=STATE @) 0
CHEVROLET CHEVAOLET - BUICK TEUTC 3
1947 Sutton Lane h
SUTTON, WV 26601 )
Service 76855016 or 1-800-439-4093 w
CUSTOMER MO, ADVI-B-DFI TAG NG, INVQIGE DATE IMVOIGE M.
20231 RONALD_CARROL | 48 05/19/09  |cvcR1531529
RABOR HATE = WMILEAGE LA d ETOGR NG
- % 11,227 DARK GRAY/T 150005343
YEAR / MAKE / MOBHL ° DELIVERY DATE DELIVER ILEE
Té{g%ﬁiﬂi—m-‘______--1-Jil_
%WWA' L5 '“ S ,‘i‘.El..‘LI(I;?l{';I ALEH TG, PRQDUCTION DATE
1a1zaszpoxs e [N
RT L2 N PO 2 R. 8. DATE
RESIDEMCE PIHANE BUSINESE PHOME COMMENTES nq’/-.l mq_
304-332-5285% 304-332-5277 .
N T ‘ — -
WE HONOR; H @l

i
i

Rh.PAIRED PER ESTIMATE

=

Rrid
43

PARTS -« - QTY - « - FP-NUMBER - - <= - - - n e m v uas DESCRIPTION: - -+ xvvncccruannns - UNIT PRICE
1 25919919 FASCIA . 426.95 426,95
1 25953882 BRACKET 33.09 33.09
1 25993883 BRACKET ' 33,09 33.09
\ TOTAL - PARTS 493.13
JQB# 1TUTALS .......................................... e mamcnaeamaas '
. o ‘ LABOR 405.89
\ BARTS 493,13
JOB# 1 JOURNAL PREFIX -CVCB  J0B# 1 TOTAL 899,02
0T AL - - -~ e w e o e e e e b e
;.‘u'\..'..‘..‘mﬂm'n'\a.'. ‘\--m«'\i4'\-'a.‘.-mm'\.Aﬁ-\i-“nnnnah‘\i.‘mn“nnn,: }'gpétmgg“ 40589
* [JCASH [ 1CHECK CKNO. [ B TOTAL SUBLET ... ‘493C%3
' o TOTAL G.0.6. ...
¥ [IVISA  []MASTERCARD [ ] DISCOV - ToraL mgcacne 32‘3.3 |
% [') AMER XPRESS  [-] OTHER ° ¥ J CHARGE€‘ ©TOT, ﬂt ¥i§?.?f§? 52532
| TDTAL mvmcrﬁs 'é's'z"éé.
THANK YOU FOR vuu& BUSINESS'!
T CUSTORER SIGNATORE — - ‘ S
****w*****ﬂ****ﬁﬁ**wﬁ‘*** D u P L ]_'C AT E I N lu' 0 I C E mﬁim*m*******ﬂw*w :

N (A P2 ?m We Aptreciate %m Bretcneda .
PAGE 1 OF 1 £ UNTING COPY [ END OF INVOICE |  12:08pm
LW LSATH SAEZES.LPEE  bZIET

LM JB%d

BEHES /RS /BT
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CVCS155172 <
5"
il MID=STATE ¢
CHEVROLET CHEVROLET = BUICK BUICK t.mm
T 3 1947 Sutton Lana =
SUTTON, WV 26601 |
Servies 765-5016 or 1-B00-439-4093 N
EDVIGOR TAG WO, INVEIGE DATE TNVGIGE WO,
JESSE RERRY 71527 N6/2%/709 CVCs155172
LABOR RATE MILEAGE aaleR™ 7 ’ STDCK HC.
YEAR / MAKE / MODE, B DELIVERY DATE

1 G

08 /CHEVROLET/MAL TBU/MAL TRY). 11 S
VEHICLE (.0, MO,

FT.E NO

01/
EGLLING OERLEAND.

05 /08

2

PRODUGTION DATE

R. 0.

DATE

06/22/09

PARTS- - - - - -QTY

*
®

L 1VISA

*
"

JOB% 2 TOTALS

[ ] AMER XPRESS

‘*‘H?Hr****H***\k*******#*#*‘*d‘c***‘)!*********#***H*

THANK YOU FOR YOUR BUSINESS!!

=« «FP-NUMBER
1 25805894

TOTALS -~ e s e evenr e O -

el KRR R R R R Ak e
o *

* [ICASH [ I1CHECK CKNO.[

[ 1 MASTERCARD
[ ] OTHER

Fesnold: and Resnolds EREHTIRVE CUHE3TI0 O {E1E|

PAGE 1 OF 1

TS TOMER STERATORE

T deden ek he R Al Rd Ak Rk ko e

Pepro aramned For T
Come back. Wit

-

j

LH/SE JB%d

COMMENTS

TONING o
TOW -FROM RESIDENCE TO SHOP -

- REPLACED POWERSTEERING MOTOR AND ROAD TESTED
~DESCRIPTION
MOTOR

1= R 1) I S

------- UNIT PRICE-
TOTAL - PARTS

[ 1 DISCOVER
[ 1 CHARGE

TOTAL LABOR. ...

- TOTAL PARTS.... = .

TOTAL SUBLET ..

- TOTAL &.0.6.... '

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX. .

DY

TOTAL INVOICE $

DUPL I.C ATE I N l\l‘ OICE H****;w**ﬂ***w***ﬂ;*
ON This Sane Date wE Had
L.'s Concerr €4 .54«:!1« e
This Same [roblen
W e Had T¢ Perform This E{eeﬂ‘-'r—

PCEC BHEZ/BE/BT

 Thank You We Agpneciate Your Businets o
UNTING COPY " [ END OF INVOICE | 12:06pm
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CVCS159567

¢
. L
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o MID=STATE G
CHEVROLET GCHEVAOLET = BUICK HUICEK &
1947 Sutton Lane [ &)
SUTTON, WV 26601 o
Service 765-5016 or 1-800-439-4003 -
[CUETOMER HO. FOVISOR FRE NO. TNVGICE CATE TWVOIGE N,
20231 KEVIN HORTY 171 10/15/09  cycs159567

FosnoMs e3d Eemold: BRAINTRVE COsiams o {06801]

DILLE, wv

_QBELCHEMBQLEI,ZMALIBULMAI TRIL 1S
VEHIGLE LD ND.

LASTR RATE TiCENSE N MILEAGE COLOR
S 16,434
YEAH 7 MARE 7 MODEL * ALIVE

DBLIVERY DATE

a’EL“ﬂuma HEAEE;- a‘ﬁcD. 8

GRAY/T

"DELIVERY MILE

PROLUCTION BATE

?%?%T‘l_z_ﬁ"m_o_&'ﬁb_ Fis O DATE
b 10/08 /09
COMUENTS L
......................................................... T | ONOR: @‘ @
R

CHECI{ FOR STEER
CANNOT DUPLICAT

EEL LT
TOWING

. COMPLETE

JUB# 2 TOTALS- - -+ eemne el .

INOPERA

SCANNED AND REPLACED TRANSMITTER. AND PRGGRAMI"IED

PARTS .+« vuv QTYx - -FP-NUMBER: - - -+ - =+ -+« sDESCRIPTION« - - vm v wmuee smmn=esUNET PRICE :
1 15252034 TRANSMITT - N WARRANTY
- TOTAL - PARTS - 0.00
JOBE A TOTALS - - - - v -
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00
o o, Yo ?5@.rﬁﬂ¢huxﬂhzz @mem Brwinede
PAGE1QF 2’ t UNTING COPY [CONTINUED ON NEXT PAGE] {zZ:08pm
SEEZES. PO

LE/9E 0 J9%d

NG HSRENE O Uik i
ING WHEEL SHAKING WHEN CAR IS IN PARK
E CUSTOMER CONCERN AT THIS TIME.

JOBE L T AL - e e e e “eae

IR 2
CHECK R KEY Y 0B TNOP

= I

......................... MearcarmEaam

2 TOTAL

3 TOTAL

JIF1SIT
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CVCS159567 ¢
¢
MID=STATE ¢
CGHEVRAOLET ~ BUICK BIICK a
1847 Sutton Lane 14
SUTTON, WV 26601 a
Soervice 768-5018 or 1-800-438-4083 -
l'ﬁﬂ'm ) 2 2 3 1 ADVISO TAG NG TNVOIGE DATE INVOICE NG,
0 ngl;{;XF:EA'pé T h“_—“m%mE OOLD}QMOQ—WBM
YEAR / MAKE | MOBEL —"M"L MEM‘W
Ly %QMMMLIMMM__@M@&_WIL

1 G617 G5 7RORE

FETE NG g R C. DRTE
DR e T — s COMMENTE 1 DIID'SJIDE"
........................................... 'WEHDNGH: ]ﬂ [@
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* [1CASH [ ]CHECK CKNO, [ 1 TOTAL SUBLET 0103 - @*@
‘ TAL G.0.G.... . 0.0 :
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: [ 1 AMER XPRESS {*] OTHER [ ] CHARGE =+ TOTAL TAX...... ‘ 0,90 .
TOTALINVOICES ~ 0.00
THANK YOU FOR YOUR BUSINESS!! \ | L
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PAGE 2 OF 2 £ UNTINGCORY [ END OF INVOICE |  12:08pm o
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North American Operations

General Motors
Dusbursements (2
PO Box

613

Phoenix, AZ 85082-2530

DATE
02/07/08

PAY
TO THE
QRDER
OF

L

The Chass Manhattan Bank, N.A.

Syracuss, New York

Corroratmn

HAKKHANNEXXHXX]L D0 DOLLARS

N

AUDIT

_ SIGNATURE

%X%X00 CENTS

North American Operations

AMOUNT

MNHIEIHMNNNNAXXXXY 00,00 !

General Motors Corporation
Disbursement Account

North American Operations

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Cor oration _ ‘
DUNS NO.  BE 000000291 1 Disbursements (261 EHECK KO- T
PO Box 62530 PAYMENT .
VENDOR NAME Phoenix, AZ 85082-2530 DATE 02/07/08 !
REGISTER NO, INVOICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION ,
02/06/0845 1-9KLAGNO 00.0000 100.00 .00 l00.00 '
1G22ZH528254 71-598928510. 1-9"1.‘0"0 .
1
1
i
. |
|
f
!
1
!
i
ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIHBURSENENT\OR QUESTIONS CALL B00-462-5782 W3
TOTAL 100.00 .00 100.00

XLy

—t
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L2

C_USTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: / -/ l "Dg
17-Digit Vehicle Identification Number (VIN):

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print);
Street zress of PO Box Number:

City: ‘h bODD:‘ State: ZIP Code:

Daytime Telephone Number (include Area Code

Evening Telephone Number (include Area Code

Amount of Reimbursement Requested: $ | 14 4]

The foliowing documentation must accompany this claim form.
Qriginal or clear copy of all receipts, invaices, and/or repair orders that show:

= The name and address of the person who paid for the repair.
+ The Vehicle ldentification Number (VIN) of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was’ done and who did |t
* The total cost of the repair expense that is being claimed:- :..«.: ¢
= Payment for the repair in question and the date of payment
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the, expense | ip€utred for the repair covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

ULLEHET R L RVRRL AR SHRTRE UL i 1Y

07126

0014951 /GMRAVO71120R15

Page 030103




December 2007

ichwood,

S —

As the owner of a 2005 model year Pontiac G6, your satisfaction with our product is very important to
us.

This letter is intended to make you aware that some 2005 model year Pontiac G6 vehicles may lose
their power steering assist, This is caused by electrical input signals within the steering column
assembly. If the power steering assist is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your Pontiac dealer as a result of this letter unless you believe that
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. If this condition occurs on your 2005 Pontiac G6 within 7 years of the date your
vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will be
repaired for you at no charge. Diagnosis or repair for conditions other than the condition described
above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

lf.you have any questions or need any assistance, just contact your dealer or the Pontiac Customer

Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.620.7668 (TTY 1.800.833.7668).

P.0. Box 33172 - Detroit, M1 48232-5172




Pontiac
P.O. Box 909989
Milwaukee, Wi 53209-9989
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SERVICE AD\HSOR

‘i::kl“fA

auld

216 Wt dﬁ‘z’gﬁwaﬁ 332 - Lake Jackson, Teeas 77566

REBECCA LYNN VERMILLION

{975 ) 292-0077

WRITTEN:

28SEPQ7

lG2ZH528254

iy W
L B PRMTED -

020CT07

T INVOICEINGL

* PRE-INVOICE **

VPONTIAC

/ .“ : —'-‘
HYIJI"IDFII

BUICK

CHEVROLET

uijw D

LABOR AMOUNT

| hereby authorize the repair work herein sat forth to ba done

PARTS AMOUNT . 182.47| slong wth the necessary matora and agies (hal you o o0t
GAS,0iL, LUBE 0.0Q0Q] vehicte in case of fire, theft, ar any other cause beyend your
Dow Dauis Wator Compary uc. 2 ! A cause
SUBLET AMOUNT 0.00 E&Tii" n é‘:ﬁ?"é’n%%’;f‘ﬂ‘y“{’n? b o Herpener. |
2091 N MECHANIC MISC. CHARGES 1,36 the vahicls herein descrivad on siraets, nighways o sisewhare
EL CAMPO. TEXAS 77437 OTAL CHARGE for the purpose of testing and/or inspectton. An express
{(979) 543-3291 T L A S 326.83 mechanic’s lian is heraby acknawledgad on above vehicta ta
LESS INSURANCE sacurs the amount of repairs therato.
SALES TAX | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
PLEASE PAY '
THIS AMOUNT X

Dow Davis Elnysteon-Dodge
Dow Dauis Poatisc-Caditlas-GINE-Truckh
5020 SEVENTH STREET

BAY CITY, TEXAS 77414
{979) 245-6391

_THANK .YOU FOR USING
214 W HIGHWAY 332 -

LARKE JACKSON
TX 77566
979-292-0077

*kkkkhkxhk kX THANK YOUR*&kkkx ik ht

ON BEHALF OF SERVICING DEALER, | HEREBY CEATIFY THAT THE INFORMATION CONTA!NED HEREQN 1§ ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQ OWNER. THER

THE VEHICLE OR OTHERWISE, THAT ANY PART REPAJIRED OR REPLACED UNDEQ YHIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

E WAS ND INDICATION FAOM THE APPEARANCE OF

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. -

1SIGNED] DATE

CUSTQm W MANAGER QA AUTHORIZE?--PERSON

ght 2000 ADP, Ing, SERVICE INVOICE £ XSITC



- PR
[ 4
O - Dow Davis
} LA
O =
. 77531 216 West HMighway 332 - Lake Jackson, Texas 77566
ECCA LYNN VERMILLION (979} 292-0077

16221-1528254-- e

VPONTIAC

CHEVROLET W e TN
HYUNORI

MOLNT GWE ek
‘ $174.41  ReeT
17414

| hersby authosize the repair work herein set forth 10 ba dona
alang with the necessary matarial and agres that you arg not

PARTS AMQUNT

responsible tor lass or damage to vehicle or articles istt in

GAS,QIL, LUBE vahicle in casa of tirs, theft, or any other couse beyond your
SUBLET AMOUNT canval o for any deays caused by unavaisbiity of pars o
MISC. CHARGES tha vaiui herain dascribed on Sremss. hahaavs of sitewners
TOTAL CHARGES machanic s fon is Nareby scknowisdaed o aova vemee 1
LESS INSURANCE secure the amount of rapairs thereto,

SALES TAX I HEREB'Y ACKNOWLEDIGE RECEIPT OF A COPY HEREOF.

PLEASE PAY
THIS AMOUNT

ched

g X
L0y WN 5% - pa vt Y

e ‘s _ l—-)q"” l 9
Qusy 905 pt ©Py

Qo239 0

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED H!MSS OTHERWISE
SHOWN. SERVICES DESCRIRED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF
THE VEHICLE OR OTHERWISE, THAT ANY PAAT REPAIRED QR REPLACED UNDER THIS ClLAIM HAD BEEN CONNECTED i ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM AAE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NCTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE,

(SIGNED) EUS TQHERMEM MANAGER QR AUTHORIZED PERSOMN DATE

Comyrignt 2000 ADF. Wnc. SEMACE INVOICE 21 AST
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: l" | l" D%

17-Digit Vehicle Identification Number (viNy: __|& 2 Z H XY RS
§L A Date of Repair: R.-2-077

Mileage at Time of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

\ ——
City: (j”l (o Dé State: ] X ZIP Code: ___
Daytime Telephone Number (include Area Code):. !
Evening Telephone Number (include Area Code): 3

Amount of Reimbursement Requested: $ __ (DO e

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
. The Vehicle Identification Number (VIN) of the vehicle that was repaired.
+ What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
- Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the exqense | incurrgerfor the repair covered by this letter.

Claimant's Signature:

Please mail this claim%n and the required documents to:

Reimbursement Department
P.0. Box 33170
Detroit, M| 48232-5170

Reimbursement questions should be directed to the following number.
1-800-204-0261

TR TR O TR ORI

07126

0014851 /GMA2VOT1128A15

Page 03 of 02



07128

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimburserment may be limited
to the amount the repair would have cost it completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

« Denied, you will receive a letter with the reason(s) for the denial, or
+ Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is

available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

ARTHTER RO R R



FRAA-RLATD § TRU
930 PR 37
UEROK, TX 70424

TERMIMAL 1D
HERCHONT §:

X
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15 17T mg

8%
126877584

AUTO AHI’ TRUCK RAHI:II
PONTIAC » GMC « HONDA ¢+ ISUZU

5802 Spur 327 at Frankfore
P.O. Box 65080
Lubbock, Texas 79464

. INOICE: H6T554
mTE. e & . mﬂ{f}: l?lg?.; TAG NO. INVOICE DATE ™+ = -, | INVOICE NO.
) ) ) 150 6744 ’ Tt HIEYPNCS250814
L [MAEAGE - ooLoR L P ETERCT] W2 :
N 38,882)/7 T TR
" FRTLEET N B DELIVERY DATE. - %7 ~.1.| DELIVERY WALES *
TOTAL - -~ “$168.88 ° 05/PONTIAC/G6 _ 07/05/05 N -
. VEHICLE LO.NO. -. - m PRODUCTION .
1GZZH528254 o o
CUSTOMER COPY | rrEmes " 0372 3/07 i
Erio COUMENTE.
ceL FHONE VT MO: 38882
i JUB#'“‘i.Eli;\Rul:ﬁ“ B L L L L L LR er AT Rt | UMITED WARRANTY: The only wamanties apply-
T |ing to the part(s) installed in accordancs with this

S {’;ﬁ-_ASSY S

DEDUCT $100.00
TALKED TO TOM

*,
()CASH()CHECK#(
()VISA(}HC()DIS(

business!

Fededdorietokdedco ke dedeiokoioeok ook dok dodoicick

Heyuulds o Heyuudde  ERANTSIME  GOS5156210 (DAAXY)

PAGE 1 OF 1

PARTS - --~--QTY-«-FP NUMBER: -
1 15926870 -

COMME!
Gl.lLFSTATE AM000267323 FOR $498. 62 e

Thank you for choosing Frank - Brown Auté: an
service your vehicle. If you are. not comg:‘tﬂ Y sat151ﬁed‘ *
B‘Iease contact your Service Advisor or:t
our complete satisfaction is our goa] Thank you - for ynur H

o "RIGHT,GETS HARDER LONGER) YOU' DRJVE'
*._ - DIAG STEERING CONTROL. SYSTEM-—. ' "%
INSTALL NEW STEERING POSTION SENSOR AND

-A

)AX

PRE -

CUSTOMER COPY

'c")cuAasE#t
( b EMP# ¢,

d: Truck. Ranch'to d

Service Manager:~+

J# Fesz STEERINEISUSPEHSIOH‘ UNLm«ﬂ,zﬁauzJEG{(SJ‘-mﬁ P
CK POWER STEERING, NOT WORKINGLTURNS: E&SIEI&T(L THE, LEET THEN .

‘{:4? for o e

4 TOTAL MISC CHG:
TOTAL: MISC- DISC

estimate are those that may be offered by the man-
ufacturer. The seller, hereby expressly disclaims ail

- | warranties, efther express or implied. including any
. | implied warranty of merchantability or fitness for a
‘. . | particular purpose, and neither assumes nor autho-
rizas any other person to assume for i any llability

in connection with the sale of products or service

3 | sold uncer the terma of this estimate, Parts and

275" tabor are guaranteed for 12,000 miles or 12 months,

whichever comes first, on GM cars and trucks.

V.| Honda and isuza wamranties may vary. Seller does

| not guerantee that the work performed in accer-

00::] dance with_ this estimate will corect any problem

"

i speclﬂed on the desmpbon of tha complaint.
4

sl . . -

[ END OF INVOICE ]05:55pm




Reyuokde and Heyoulds  ERAINTSIAE GO515621 Q (G0

. B06-796-7777
' FAX: 806-796-7760
www.frankbrown.com

AUTO AND "'I'lll.ll.':l( BANCI‘I
PONTIAC » GMC » HONDA ¢« ISUZU

5802 Spur 327 at Frankford
P.O. Box 85090
Lubbock, Texas 79464

[CUSTOMER NG ADVISOR TAG NO. NVOICE DATE Thev -
60720 MIKE 150" 6661 |02/23/07 PNCS250366
i [ 38,624|7 ST
YEAR 7 MAKE f MODEL. DELIVEFIY.DATE .~ + DELIVERY MILES
LUBBOCK, TX 05/P°NTIAC/GG 07/05/05
VEHICLE 1.9, SELLING DEALER MNO. PRODUCTION DATE
1622 H528254 . :
F T E NO. PO NO. A. 0. DAFE
3/22/07
MO: 38624

J# TE4EPNZ el "'STEERING!SUSPEHSIUN WM%_ﬁmm(sx.sﬁﬁ?m&_ C T TR WARRANTY
CK POWER STEERING HARD TO TURN MAKES POPPING NOISE .
PONER STEERING RACK MAKES- POPPING. NOISE
REPLACE NEW POWER STEERING RACK ASSEMBLY.CENTER STEERING AND
RESET TOE-ROAD TEST VEHICLE

PARTS - - -~ ~- QTY---FP-NUMBER- < - - -+~ === o--- {DESCRIPTION- -+ - <= -~ ~<-= 22 .UNIT PRICE-
1 15858369 - GEAR KIT6.508 -~ ° . = . .
-1 15858369  CORE RETURN gt
‘ TOTAL - PARTS 0.00

L () oS () CHECKE (- oo ), ()CI-IAREE#(P‘; i 1*'
()VISA()HC()DIS()AX ()Enp#(.-i-.;-' .

‘ SR SO mmmscmsc
- TOTAL TAX.

TOTAL lNVOICE $

Thank you for choosing Frank Brown Auto and Truck Ranch to
service your vehicle. If you are not comﬁletely satisified.
B!ease contact your Service Advisor or the Service Manager.
hour com;!ﬂete satisfaction is our goa'l Thank you- for .your
usiness

© 0.00

CUSTOMER SIGNATURE

PAGE 10F 1 CUSTOMER COPY

{ END OF INVOICE }11:28am

CRISTINA SALAZAR CRISTINA SALAZAR

LIMITED WARRANTY:; The onty warranties apply-
ing to the pari(s) installed in accordance with this

] estimate are those that may be offered by the man-

ufacturer, The seller, hereby expressly disciaims all
warrarties, either express or implied, including any
impiied warranty of merchantabiiity or fitness for a
particular purpose, and neither assumes nor autho-
rizes any other peraon to assurne for it any luablhty
it connection with the sale of products or service
sold under the terms of this estimats. Parts and
labor ara guaranteed tor 12,000 miles ar 12 months,
whichever comes first, on GM cars and trucks.
Honda and Isuzu warranties may vary. Seller does

| not guarantee that the work performed in accor-

dance with this estimate will correct any problem
spetified on the description of the complaint.

Y

PONTIAC

EEESEES

We UValue
Yocr

Businedd,

Thant You.

CRISTINA SALAZAR *




March 7, 2011

Richwood, TX

Service Request: 71-598928510
Customer Relationship Specialist: Jane West

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Pontiac G6. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to
inform you that we will reimburse you for the amount that pertains to the special coverage. We have
enclosed a check in the amount of $100.00.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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Default Transaction Mode : Online
Vehicle Identifier Customer Information

GM, Used

Chewiolet
1G1ZH 57903-

=

Individual
Owner

Dickinson, Texss, United Stabe's--

E
English

Sales Information

22888
Add Protection Plan
22100
Plan Lienholder
Lie Other
Cheviolet

P.O. Box 33170
Detroit, Michigan - 48232

Protection Plans

Flan Pu 10/22/2009
10/22/2009
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24000

Q

None
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$0.00
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2 & Internet
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May 5, 2011

Dickinson, TX -

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2008 Chevrolet Malibu, Vehicle Identification Number lGlZHSYBOBF- The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-766920016

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.
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Boca Raton, FL

January 24, 2010

Mr. James W. Bunnell
General Manager
Pontiac Division

P.0. Box 33172

Detroit, Ml 48232-5172

RE: 2006 Pontiac Gb
VIN #: 1G2ZH1783
Existing File #: 7176

Dear Mr. Bunnell:

I’'m writing this letter to you as a last resort after what has been a frustrating and fruitless experience
speaking with representatives at your customer service department.

To explain the situation as simply as possible, | purchased my vehicle in July 2006. From the very start
my automobile has experienced difficulties with the steering system. Under warranty various steering
components had to be replaced as well as simple items such as the plastic handle on the driver’s side
that pushes the seat forward.

In October 2009 | was driving on 195 from Boca Raton, Florida north to Vero Beach, Florida for the day. |
was keeping up to the speed limit of 65 mph when all of a sudden the “power steering” light came on
the dashboard, the car veered to the left and suddenly there was no power steering and then | could
barely move the wheel. | managed to get off the parkway and cautiously drive for a few miles to my
destination. | tried to locate the place to fill the power steering fluid to learn that it could not be done. |
then had the auto towed to a dealer. Being this was a Sunday, | obviously could not get home and had
to stay overnight until the dealer opened on Monday. Long story short, the power steering assist and
module needed to be replaced at a cost of $769.65 to me.

Driving home again at a speed of 65 mph, the power steering light came on once again. The steering
was not affected at this time, so | continued to drive home quite nervously. | brought my automobile to
a dealer close to my home that same week and was presented with a bill for an additional 5146 75 and
was told that the previous dealer DI NOT calibrate the module

| subsequently called Pontiac and after speaking with several representatives for several weeks, | was
reimbursed $500 by Pontiac for my troubles. While | much appreciated this gesture, it still left me
paying $416.40. :



Come January 2010, | am driving on a local road at approximately 45 mph when once again, my car
veered to the left sharply and | now no longer had power steering once again. | was once again towed
to the dealer. The next day the dealer called me to tell me there was a problem with “another” part of
the steering system and the cost would be some $700 + . After a long conversation, the dealer called
me back and told me that | would only be responsible for the labor which now cost me $313.11.

So now | have paid out of pocket $729.51 and do not feel confident that this is the end.

| called Pontiac customer service once again and when | finally heard back from a representative 1 %
weeks later, 1 was told that Pontiac would not do anything to help me out. Speaking to Ms. Jessica
Dillon x32315, 1 was told that | brought my automabile too many times and was helped out already. She
consistently brought up the point that | had to have the plastic lever replaced several times. In answer
to that, | said, | cannot help it if the plastic keeps stripping AND my automobile was on warranty at that
time.. Isn’t that what warranty is about? As far as the steering problem, she told me that maybe
someone is trying to steal it and manipulating something. | live in a gated community and have a
garage, no one is trying to steal my car. When | lived in NY | was also in a gated community with a
manned garage. This notion is prepostergus. She also stated that maybe someone is driving the
automacbite harshly. | am the only one who drives this vehicle and do not “drive harshly”.

Clearly, as you can see from the printout of visits to the dealer, this problem with the steering has been
going on since | purchased the vehicle and it is definitely a defect in the vehicle. Too many steering
parts have been replace in too short a period of time for me to believe it is a segregated issue. There
are hundreds of complaints on line with people have the same issues.

Not only am | upset about spending all of this money and I'm feeling that it will happen again.. | am
guite concerned for my safety. How can | drive this automobile confidently thinking that at any time the
steering can go out on me. There is no warning on this defect, when it goes out it just ceases to work.
My safety and anyone who may be in my auto or driving/walking nearby is clearly at risk.

I am reaching out to you on two levels.. One, to reimburse me for the out of pocket expense | was
forced to pay and two to declare this probiem a recall and have vehicles checked out to the fullest so no

one is in jeopardy of being harmed.

I look forward to hearing from you with a favorable resolution to this problem.




GM Vehicle Inquiry System - Summary Page 2 of 2
Uohi LekTe
Number Reading
11/09/2009 { 239831 E8434'-POWER:STEERING/ASSIST.MOTORREPFEAGEMENT ®41284%miles!
06/08/2009 | 355114 B2852 - SUNROOF HOUSING FRONT DRAIN HOSE REPLACEMENT 37062 miles
06/08/2009 | 355114 C6500 - PASSENGER SEAT RECLINER HANDLE REPLACEMENT 37062 miles
C8870 - INFLATABLE RESTRAINT PASSENGER SEAT SUPPRESSION i
06/08/2009 | 355114 MODULE REP 37062 miles
0171472009 | 066144 {E77007 SHAFT; STEERINGINTERMEDIATE ™ REPEACE == -.— §32212mmiles;
R4490 - REMOTE CONTROL DOOR LOCK TRANSMITTER .
10/08/2008 | 064927 REPLACEMENT 28413 miles
07/1072008 | 063715 9448 - REPOSITION I-SHAFT. TO.CORREGT:NOISE&=a—— - <25129%miles
06/1872008 1 063431 C4040 - TRIM ASSEMBLY, QUARTER UPPER (SAIL PANEL) - RIGHT 24449 miles
-R&R OR
R4490 - REMOTE CONTROL DCQOR LOCK TRANSMITTER .
03/25/2008 | 062174 REPLACEMENT 21413 miles
0173172008 | 061458 E9740 - STEERING GEAR'REPIPAGEMENT™ -~ 19117 miles
R4490 - REMOTE CONTROL DOOR LOCK TRANSMITTER .
10/1572007 | 059908 REPLACEMENT 14477 miles
07/06/2007 | 058470 C6150 - HANDLE, SEAT ADJUSTER - REPLACE 9885 miles
osnarzoo7 | 057847 €4040 - TRIM ASSEMBLY, QUARTER UPPER (SAIL PANEL) - RIGHT 2407 miles
-R&R OR
Y0139 - CUSTOMER SATISFACTION PROGRAM - INSPECT, .
03/08/2007 | 056685 REROUTE, & SECURE 5558 miles
03/08/2007 | 056685 C6150 - HANDLE, SEAT ADJUSTER - REPLACE 5558 miles
R4490 - REMOTE CONTROL DOOR LOCK TRANSMITTER .
02/01/2007 { 056227 REPLACEMENT 4765 miles
02/21/2006 | 285531 76999 - PDI RELATED FLUID ADDS 5 miles
02/01/2006 | A40604 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 2009 General Motors, All Rights Reserved.

1/11/2010



GM Vehicle Inquiry System - Summary

Home - Summary_ - Claim History - Vehicle Build - Vehicle Component - Delivery Info
Contract - Warranty Block - Branded Title

GM Vehicle Inquiry System

Summary

Help

ion_ -

£7

Page 1 of 2

DIV
L M ¥

VIN: 162za17836 4 \
7 VEHICLE INFORMATION \ /
Merchandising Model : 27ZH37 -2006 G6 - GT COUPE Warrant}sgrt Date: LB’%SIZOOG
--..____/"-'
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : CUNNINGHAM, PONTIAC BUICK GMC Selling Source : 16 - PONTIAC
59 MOBREY LANE .
SMITHTOWN ,NY 117874203 Site Code : 02144
(718) 459-8200 Business Associate Code : | 115491
Service Contract : No Branded Title : No Warranty Block : No PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
POTENTIAL INTERIOR WATER LEAK-CHECK SUNROOF REAR
YT | 07013 | hRAMN HOSE **EXP 02/29/08%* NA Closed

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Ontstanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION

OuStar Refer to Help page for details or:go to OnStar Online Enrollment
gipoed No | OnStar Status N/A (localed on the "OnStar* tab in GM InfoNET) or (888Y0ONSTAR]
Equipp (888) 667-8271.
_
XM Refer to Help page for details or:
XM Equipped | Yes | XM Radio ID | PHAJGOWU Status Active § www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).
APPLICABLE WARRANTIES
. Effective Effective
Description Date Odometer End Date | End Odometer
36/36000 BUMPER TO BUMPER LIMITED WARRANTY 07/05/2006 33 miles | 07/05/2009 36033 miles
72/100000 SHEET METAL COVERAGE RUST THROUGH . ;
LIMITED WARRANTY 07/05/2006 33 miles | 07/05/2012 100033 miles
g«gﬁmo FEDERAL EMISSION CATALYTIC CONV. AND 07/05/2006 33 miles | 07/0572014 80033 miles
84/70000 CALIFORNIA SELECT COMPONENT 07/05/2006 33 miles { 07/05/2013 70033 miles
36/50000 CALIFORNIA EMISSIONS 07/05/2006 33 miles | 07/05/2009 50033 miles
CLAIM HISTORY
R.O Date R.O Type Laber Operation Odometer



The Reynolds and Reynolds Company ELIENAE FLEOTTM O (10K05)

BUICK * PONTIAC - GMC TRUCKS
2400 South Federal Highway DELRAY BEACH, FLORIDA 33483
Delray 278-3217 = W. Palm 833-9693 » Broward 427-3200

Registration No. MV-05046
wsoens 43337 MRRK WILLIS 5437255  {"10/16/09 | PNC5359404
0% /PONTIAC/G6/20R CPE GT o peER

PRODUCTION DATE

€z H178364

F.T.ENC. XY

MO: 41284

" STERING EFELS FINE.
AFI‘ER ANOTI-IER SHOP REPLACED PS MOTOR/MODULE. DID NOT

RECALIBRATED PS MODULE

JOBE 1 TOTALS- - - e eeainmmmeeemms i enneaneeseanaeeasaasnnnneeeneemannnn
LABOR
J(B# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL
JOBE 2 CHARGES- - - ~r=rrrsnsnsmrmsnnmnnnsnmenennnensananesnssnnsnssnanesssasssnaasemonrsesoas
s, eeeeeeas '
¢ 2 51PNZ01 BODY ELECT CONCERN T TECH(5): 723 R

C/S THAT AIR BAG LIGHT COMES ON
SCANNED

FOR CODES AND CK DATA. PPS OUT CALBRATION
RECALIBRATED PPS SYSTEM

JOBE 2 TOTALS------ - mmmri ittt s amr s s am et e s aaaaaas
JOBF 2 JOURNAL PREFIX PNCS JOB§ 2 TOTAL 0.00
JOBE 3 CHARGES -« < - - < << ccmmnueomenemnansnnnanneresssenmmnnnnnnnnsessmaennnsnnsnnssseseennnnes
.o
3# 3 00PNZ27 27 PT. INSPECTION TECH(S):723 - = 035400
27 POINT MAINTENANCE INSPECTION

COMPLETED ALL CHECKS AND INSPECTIONS INCLUDING LIGHTS
TIRES AND FILUIDS CHECK TENTION ON BELTS AND HOSE FOR
LEAKS ( SEE YOUR SERVICE- ADVISER FOR ANY NEEDED REPAIR)

PARTS - - - - - - QTY---FP-NUMBER- - - - - -« 2. e . .DESCRIPTION- -« coovvnvnnnnnnnnnn UNIT PRICE.
o 1 12450108 " ., BULB 2.679 4. ™
f 3 TOTAL - PARTS TR
Jos# 3 TOTALS ------------------------------------- ’ ; e
LABOR 35.00 P
. _ PARTS 4.79 '
- :. . LK
.JwRN?L PR.EFIX PNCS ™ JOB# *'I_iMTQT_AL'"; 3979 0 .
Beees '----':"5 """"" E "a" g oyl
1 [ -Ai_-»i 1_], '_4 s,.'..__‘ . i
r T _: T, -,._‘.",‘--' ‘: = “; ’ ‘1 l r
PAGE 1 OF 2 CUSTOMER GOQPY {CONTINUED ON NEXT PAGE] 02:25pm



LINUS C

1401 U.S. HWY. 1 VERO BEACH, FLORIDA 32960
Phone (772) 562-1700  Ft. Pierce (772) 461-4125

www.cadillacbuickverobeach.com
Registration No. MV-49394

ADILLAC BUICK PONTIAC GMC SUZUKI

g ® L — $
ADWVSOR TAG NO. INVOICE DATE WYOICE NO.
TOM ASPROMONTE 289 578 10/12/09  |PNCS238931
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
- 40,955 [/SILVER ]
YEAR / MAKE 7 MODEL CELVERY DATE DELIVERY MILES
06/PONTIAC/G6/2DR CPE GT -
WEHICLE LD: NQ, SELLING DEALER NQ. PRODUCTYON DATE
162ZH178364
FT.ENO PO NO R, Q. DATE

10/12/09

COMMENTS

;gTs'-l----mY---FP-mm --------------- DESCRIPTION. -------=-==2==- UNIT PRICE.
' "J08 # 1 TOTAL PARTS

J0B # 1 TOTAL LABOR & PARTS

TS OGSy - oo I
SBUL Hi 1)
OTALS - - < <<~ << = smsmmmsanomresebaanermssssmmanrenooeense o s san s s s s

WE CHARGE FOR SHOP SUPPLIES REPRESENTS COSTS AND PROFITS TO

TOTAL LABOR..
[HE MOTOR VEHICLE REPAIR FACILITY FOR ITEMS SUCH AS TOTAL PARTS..
UISCELLANEOUS SHOP SUPPLIES AND / DR WASTE DISPOSAL AT A TOTAL SUBLET
RATE OF 5% OF PARTS AND LABOR NOT TO EXCEED $50.00. TOTAL G.0.6..
TOTAL MISC CHG.
TOTAL MISC DISC
DLEASE VISIT OUR WEBSITE WeW.CADILLACBUICKSUZUKI.COM TOTAL TAX......
TOTAL INVOICE § 769.65

BARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED
-IF_ETIHE SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS.

[ CUSTORER SIGRATURE

The Reynolds snd Reynoks Compeny ERAMTINVE CCOMT?E Q {1208

PAGE VOF 1. CUSTOMER COPY [ END OF INVOICE ] 0Z05pm
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PONTIAL

BUICK

BUICK » PONTIAC » GMC TRUCKS
2400 South Federal Highway DELRAY BEACH, FLORIDA 33483
Delray 278-3217 » W. Palm 833-9693 » Broward 427-3200
Registration No. MV-05046

MARK wILLIS 542755 ["167¥6/09  [PNCS359404
DELIVERY DATE DELWERY MALES

06 /PONTIAC/G6/2DR CPE GT

TET2 17383 ¢

MO: 41284

N
o
»
k.

£

"_'* *
'.L:.[JCASH []cascx cxm[ 1t
: [ 1VISA: * [ J MASTERCARD ***'[’ ] DISCOVER *
- > TOTAL HISC DISC
:[]mxmess [ JOTHER [ ] CHARGE * TOTAL TAX. oo

}

TOTAL INVOICE $
THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

PAGE 20F 2

Tha Reynolds and Reynalds Company ELZSII4E FLEOYTIS O (100S)

CUSTOMER COPY

[ END OF INVOICE j02:25pm
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BUICK NTIAC 7 %

BUICK PONTIAC GMC TRUCKS

2400 South Federal H:%Uway DELRAY BEACH, FLORIDA 33483
Delray 278-3217 » W. Palm 833-8693 » Broward 427-3200
Registration No. MV-05046
CELL:
3 IDVISOR TAG NO. INVOICE DATE .

cosToMERNe 43337 MARK WILLIS 542 31 01/11/10 PNCS362127

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NQ.

44,675}/
Y¥EAR / MAKE f MODEL DELIVERY DATE DELIVERY MILES

06/PONTIAC/G6/2DR CPE GT

" 11145Pmmm7ﬁSTEERMISUSPEPEIUN%&&:’ H s TECH(S) 72353
C/S THAT POWER STERINGPROBLEM

STEERING LOCKS UP VERSE TO RT

THEM NO POWER STEARING

CUSTOMERTO PAY 290.00 LABOR

SCANNED FOR CODES. CO545. NEEDS COLUMN,

REPLACED STEERING COLUMN AND CALIBRATED ALL SENSORS

LABOR
i ZHA5PNZO TS e STEERING -CORCERN o5 7 = e o e TECH(S) 37235 w78

SCANNED FOR CODES. CO545. SHORTED SW TORGE INPUT SENSOR
REPLACED COLUMN AND CALIBRATED SENSORS
PARTS--- - - QTY- - -FP-NUMBER- + ==« ---------- DESCRIPTION- =« ==« ==n = reunean UNIT PRICE-
1 2593339 COLUMN 6.518 WARRANTY
TOTAL - PARTS 0.00
JOBE 2 TOTALS- -« e eeeummmnmaaaa e e eee e reeam et maieaneaan s
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00
9041121 1 PP
DROP _
TOTALS ............ eereeas et e e et ee e eeeeee e aaannne
*muﬂﬂtm**ﬂmmﬂ*mm TOTAL LABOR____ . 29400
* o TOTAL -PARTS. . 0.00
¥ LICASH [ ]CHECK “ CKNO. [ - 1 TOTAL SUBLET.. 0.00
* * TOTAL 6.0.G. . 0.00
* [ JVISA [ ] MASTERCARD [ 1.DISCOVER. * TOTAL MISC CHG. .~ -  0.00
* - TOTAL HISC DISC . - - - 0.00"
_|* [ 1 AMER XPRESS []OTHER []CHARGE > TOTAL TAX." - 19.11
S G s T e e T Tmesssses
H i e TOTAL INVOICES 313._1_.1
£| THANK' YOU FOR YOUR-BUSINESS!11
] ki
8 CUSTOMER SIGNATURE
) P{\GE1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 04:28pm

BOCA RATON, FL EICLE D 10 SELLING DEALER NO. PROGUCTIGN GATE
1622H17836 _
3 3 % Q. R \TE
FrE ’ 01/11/10
A BUSINESS PHONE COMMENTS MO: 44675
ms --------------------------------------------------------------------------------- - R




May 5, 2011

Boca Raton, F

Service Request: 71-768102481

Dea|-

We sincerely regret that you have experienced a concern with your vehicle. Because you are a valued
Pontiac customer, we are pleased to provide you with this Component Coverage Letter. This coverage
does not change the manufacturer’s warranty which came standard on your vehicle at the time of
purchase.

This Component Coverage Letter is valid for VIN 1GZZH17836F and will begin on 2/10/2010 at
45,523 miles and will continue until 2/10/2012 or 75,523 miles, whichever occurs first.

The following Steering components will be covered: Gear housing and all internal parts; rack and
pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; ignition
switch; ignition lock cylinder; and steering wheel..

Pontiac will make repairs to correct any defects related to materials or workmanship on the items listed
above during the coverage period specified. Pontiac will not be responsible for conditions arising from
tampering, abuse, physical damage, improper maintenance or normal wear and tear. While this coverage
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle
(excluding vehicles sold or registered in California, New Hampshire or Vermont).

Should your vehicle require repairs within the coverage period, present this letter to the Service Manager
of an authorized Pontiac Dealership. If you have future questions, please don’t hesitate to contact
our Executive Office at 1-313-667-7153. Please refer to your service request number listed
above and we will be happy to assist you.

Sincerely,

General Motors Executive Office

ATTENTION: DEALERSHIP SERVICE MANAGER
Please H-route the claim to your Area Service Manager. Retain a copy of this letter in the customer’s file
and return the original to the customer.



Nov 02 09 02:17p 1-347-235-4039 P

U gy . Qo2 2808

Attention: Mike Jones

866-790-5600 x32377

November 2, 2009
File #: 71-768102481
Dear Mike:

Per our conversation, attached are the bills | incurred as a result of the steering system problem.
The initial invoice is from Linus Dealership in Vero Beach, FL {I was stuck and had to be towed)

The invoice is in the amount of $769.65.

After picking up my car and starting my 2 hour drive home, the “Steering” light came on once again.
Upon returning home, | visited Sherwood Pontiac in Deiray Beach, FL and incurred an invoice in the
amount of $146.75. This was due to the other dealership not calibrating the madule.

| appreciated what you could do for me in terms of refunding this money as this was an ongoing

problem with my automaobile since | purchased it,

I look forward to hearing from you.

Fute

A



The Reynolds and Reynalds Company FE 730040 FIAIP296 0 (10105)

Nov 02 09 02:17p 1-347-235-4039 p.2

\ i

BU.ICK v e
2400 South Federal Highway DELRAY BEACH, FLORIDA 33483
Delray Z75-2237 » W, Palm 353-453% « Broward 427-3200
Registration Mo. MV-05046
CELL:
WVISOR TAG NC, INVGICE DATE INVQIGE MO,
custovernc. 43337 MARK wILLIS 542 255 16716/09 PNC5359404
LABOR RATE LICENSE MC. !MILEAGE 41, 284 C?OR STOCK N2
¥ fNAKE /¢ MODZL . DELIVERY DATE DELIVERY MILES
BOYNTON BEACH, F ‘JEGEETSETIACIGB/EDR CPE GT SELLING DEALER Q. PRODUCTION DATE
16"z v 1 7 8 3 6 4+ [
TEw "{d716/09
W EUS MESS PHONE COMMENTS MO : 41284
7 1 PRI
J# 1 45PNZ STEERING/SUSPENSION TECH(S):723 98.00
C/S THAT POER STEERING COMES ON WHILE DRIVING
STERING FEELS FINE
AFTER ANOTHER SHOP REPLACED PS MOTOR/MODULE. DID NOT
CALIBRATE.
RECALIBRATED PS MODULE
JOBF 1 TOTALS- - v r e e e e e et e
LABOR 98.00
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL $8.00
JOB# 2 CHARGES - - - v e e v r e m e m e iiteiiieaceammeaeaaaas s
¢
Jft 2 51PNZ01 BODY ELECT CONCERN TECH(S):723
C/S THAT AIR BAG LIGHT COMES ON
SCANNED FOR CODES AND CK DATA. FPS QUT CALBRATION
RECALIBRATED PPS SYSTEM
JOBH 2 TOTALS - -~ - v e et e e e o e
JOB# 2 JOURNAL PREFIX PNCS JOBE 2 TCTAL G.00
- 1
] O
I 3 00PNZ27 27 PT. INSPECTION TECH(S):723 35.00
27 POINT MAINTENAMCE INSPECTICN
COMPLETED ALL CHECKS AND INSPECTIONS INCLUDING LIGHTS
TIRES AND FLUIDS CHECK TEWTION ON BELTS AND HOSE FOR
LEAKS ( SEE YOUR SERVICE ADVISER FOR ANY NEEDED REFAIR)
PARTS- - - - -- OTY- - -FP-NUMBER- - - - - =< vvamvnee DESCRIPTEON- - <<« = cmm e mennnnn UNIT PRICE-
1 12450108 BULB Z2.679 4.79 4.79
TOTAL - PARTS 4.79
JOBE 3 TOTALS -~ - m v e L PR
LABOR 35.00
PARTS 4.79
JOB# 3 JOURNAL PREFIX PNCS JOBE 3 TOTAL 39.79
0 112 O
ASAP
PAGE T OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:25pm
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1-347-235-4039

p.3

LINUS CADILLAC BUICK PONTIAC GMC SUZUKI

1401 U.S. HWY. 1 VERO BEACH, FLORIDA 32960

Phone (772) 582-7700
www.cadillacbuickverobeach.com
Registration No. MV-49394

5 @

¥ GMC

PONTLAC

$

Ft. Pierce (772) 461-4123

CUSTOMER NC. ALVISOR TAG MO,

INVCICE DATE

INVOICE NO.

52018 TOM ASPROMONTE 289 578 10/12/09 |PNCS238931
LAPOR RATE LICEMNSE WNO. MILZAGE COLOR STOGK NC.
40,955 |/SILVER
VEAR f MAKE / MODEL DE _.IVERY DATE ZELIVERY MILES
06/PONTIAC/GB/2DR CPE GT
VEHICLE |0 mQ. SELLING DEALER MO AR0ODUCT ON DATE
162zZH17 8364 N
E T E.NC. P O NC. R. Q. DATE
10/12/09

BUSINESS PHONE COMMENTS

“STEERING LIGHT ON- ERING
DIAGNOSE AND REPLACE POWER STEERING ASSIST AND MCDULE
DARTS- - - - - - QTY---FP-NUMBER- - - - - == -« --- -~ DESCRIFTION-------=---mnrmmmnns UNIT PRICE-
08 # 1 1 25805894 MOTOR 6.605 481 .80 481.80
JOB # 1 TOTAL PARTS 481.80
JOB ## 1 TOTAL LABOR & PARTS 715.30
COMMENTS < - < === e e meemmememe o

DELETED OPERATION(S)
35BUZ MISCELLANEOUS

L 7T

THE CHARGE FOR SHOP SUPPLIES REPRESENTS COSTS AND PROFITS TO
THE MOTOR VEHICLE REPAIR FACILITY FOR ITEMS SUCH AS
HISCELLANEQUS SHOP SUPPLIES AND / OR WASTE DISFOSAL AT A
RATE OF 5% OF PARTS AND LABOR MOT TO EXCEED §50.00.

PLEASE VISIT CUR WEBSITE Wwl.CADILLACBUICKSUZUKI .COM

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED
| IFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS.

' COSTOMER STGNATURE

The Reynolds and Roynolds Company ERANTINVE GC649776 G {12108)

PAGE10F 1. GUSTOMER COPY

TOTAL LABOR....,
TOTAL PARTS....
JOTAL SUBLET...
JOTAL G.D.G....
TGTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

[ END OF INVGICE |

769.65

MC

21447

¥

02:05pm
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SERWoop,
\Z DELRAYDEACH®

BUICK » PONTIAC » GMC TRUCKS
2400 South Federal Highway DELRAY BEACH, FLORIDA 33483
Deiray 272-2277 « W, Palm S52-2527 = Broward 227-3200
Registration No. MY-05046

CUSTOMER NOC. 43 5 57 ﬁﬁ\iﬂ‘( WILLIS 5427»!& NO.ZSS |Ni:36: Iif-Té/Og INE%CE§0359404
LABOF RATE LIGENSE 1O, MILEAGE 41284 c?wn STECK NG
E QB(&N&IQ%%.C/GG/ZDR CPE GT | BELEVERY DATE DELIVERY MILES
vf:r.lc.émzm.z H178364 _EL|NG DEALEF NG, FRODUGTION DATE
@ m E_WM I FT.E NG R D.NO. Hf(??iG/Og
BUSINESS PHONE GCOMMENTS MO . 41284
AT s e s s s e R e e e R mmn " ------------------------------------------------- :
:—k'k*-k*****:'rinl—****-kt—k*********Hki‘kﬂm*ﬂ*i**** TOTAL LABOR. ... 133.00
¥ TOTAL PARTS.... .
: [ 1 CASH [ ] CHECK CK NO. [ 1 : TOTAL SUBLET... ggg
TOTAL G.0.G.... 0.09
: [ 1 VYISA [ 1 MASTERCARD [ ] DISCOVER : TOTAL MISC CHG. 0.00
TOTAL MISC DISC .
: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE =+ TOTAL TAX...... ggg
*
ARIKR KRR Sk Ao R R R R ko A Kk TOTALINVOICES  146.75
THANK YOU FOR YOUR BUSINESSII
CUSTOMER SIGNATURE
FAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 02:25pm
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. 1GlZS52F15F-

Chevrolet

Issue Date: May 5, 2011

| ssued exclusively for:
Newburgh, NY

Valid through: November 23, 2010

Amount: One Thousand Five Hundred Dollars and Zero Cents
****$1’500.00****


arlene.thomas-randol
New Stamp


May 5, 2011

Newburgh, NY

Dear-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Malibu and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors’ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-769706024



GMA

P.O. Box 380902
BLoOMINGTON, MN 55438

i
FORWARDING SERVICE REQUESTED

B hls 02 ™M $ 00.440
O BNLAF 0004244086 OCT 20 2009
NP MAILED FROM ZIPCODE 67207

Chevrolet Motor Division

Attention: Customer Relations Manager
PO Box 33170

Detroit, M1 48232

N|-H42452 04
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GMAC
I E—
P.O. Box 380901 Bloomington MN 55438

(800) 200-4622
October 20, 2009

Chevrolet Motor Division

Attention: Customer Relations Manager
PO Box 33170

Detroit, Ml 48232

Account No.:  103-9059-58023

Vehicle: NO5 Chevmalibu
VIN: 1G1ZS52F15

Fort Montgomery, NY-
Dealer: S And W Motors, Inc.(liq)

101 Maher Ln

Harriman, NY 10926
The above customer has contacted us with a complaint regarding the condition of this
vehicle. We are requesting your assistance in resolving the matter as expeditiously as
possible in the interest of customer satisfaction. Since GMAC has provided financing of
the vehicle, please send us a copy of all correspondence concerning this account.
Your cooperation is appreciated.

Sincerely,

Customer Service Specialist

ek
PRODCOMP\prodcodr



GMAC

P.0Q. Box 380901 Bloomington MN 55438
(800} 200-4622

PRODUCT COMPLAINT FACT SHEET

Customer: - Account Number: _
Telephone: Due: 10/22/09

OSB: $12,431.76
Dealer: S And W Motors, Inc.(liq)
Vehicle: X Retail [] Lease
X New [] Used
Description: NO5 Chevmalibu
COMPLAINT RE: [] Dealer X Product [] Other [ GMAC

TYPE OF WARRANTY: [ ] New [] Outside [ ] Dealer [<X] None
WARRANTY STILL IN FORCE? [] YES X NO
HAS CS RETAINED AN ATTORNEY? [ ] YES X NO

NAME OF ATTORNEY:

sumMARY OF COMPLAINT: e saying the vehicle's steering
wheel is defective,vehicle stalls when driving it and-other problems with the
accessories. She called the dealership but was informed there was no problem
with the vehicle. She tried to trade in the vehicle. contacted the
GM Division and has case number 71-492-452047.

WILL CUSTOMER CONTINUE PAYMENTS: [] YES [J NO

Customer Referred to: {X] Dealer
X Manufacturer
[] O/S Warranty Co
[] Arbitration
[] CS Attorney

CALL TAKEN BY: Charisse C DATE: October 20, 2009

rck
PRODCOMPprodiact



Florece

ACTION REQUESTED: Please review accountand call [ N at-

rek
PRODCQOMP\prodfact



GMAC

P.0. Box 380901 Bloomington MN 55438

Fort Montgomery, NY -

This is in response to your complaint of October 16, 2009. | was sorry to learn of the
problems you have experienced with your N0O5 Chevmalibu.

(800} 200-4622

October 20, 2009

Regrettably, | cannot address your concerns directly, as GMAC's only products are the
financial services we offer. However, | have referred your complaint to the Customer
Relations Manager of Chevrolet Motor Division. A copy of my letter is enclosed. If you
wish, you may telephone Chevrolet Motor Division directly at (800) 222-1020 or write to
them at PO Box 33170, Detroit, Ml 48232.

| can assure you that customer satisfaction is of primary concern to everyone connected
with General Motors. We, therefore, sincerely regret learning of the difficulties you have
experienced.

| appreciate the opportunity to assist you in resolving this matter, and | trust that Chevrolet
Motor Division will address your concerns to your satisfaction. | hope you will consider
GM and GMAC for your future automotive needs. We would be pleased to serve you.

Sincerely,
Customer Service Specialist

Enclosure

rck
PRODCOMP\prodeocr



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 5, 2011

Mahtomedi, MN

Dear-

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2006 Pontiac G6, Vehicle Identification Number lGZZH15846- The processing
time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Pontiac Dealership. Your complete
satisfaction is very important to us at Pontiac. We hope the issuance of this GMPP demonstrates
our appreciation of you as a valued customer.

At Pontiac, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at
1-800-762-2737.

Sincerely,
Pontiac Customer Assistance Center

Service Request: 71-773459652

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.


arlene.thomas-randol
New Stamp


File Edit  ‘Wiew

; GM GlobalConnect - Microsoft Internet Explorer provided by GMCARS

Favorites  Tools  Help

@Back - \_F:,l - \iLI \ELI _:‘]

— i -
) “r o - . e,
7 Search )~ Favorites @;f{ | =L ]

waares: [
Wehicle Categony: Ghd, Used Flan Customer: Individual
Criwizion: Fantiac Customer Type: Ol ar
VIN: 1ezzH 15295

Sales Information

Mahtomedi, Minnesota , United States-

Ewvening Phone:
Frimans Language:

Secondany Language:

English

[Lrealer Code: 32888
Auction: Add Protection Plan
Odometer: 37230
Plan Lienholder
Lienhaolder Type: Other
Fantiac

Protection Plans

P.0. Box 33172
Cretrait, Michigan - 48232

Flan Purchase [rate:

In Sernvice Date:
Schedule Type
Fromotion Code:

08052006
08242008
GMPF Retail

[ &, Sl:arl:l Schaivi Fitks - Inbox -... | & Siebel Automotive - M. .. | & eds.com: Host Link - ... ”@ GM GlobalConnect ... ] Dacu

Flan Type: Smart Care Retail
Term: 12

hlile age Limit: 12000
Draductible: u]

Rental Type: Mone

Flan Frice: F0.00

Tax: F0.00

Total: F0.00

|:E D




a GM GlobalConnect - Microsoft Internet Explorer provided by GMCARS

File Edit ‘Wiew Favworites  Tools  Help

eﬂack - @ - m @ /:ﬁl OSearch 'QHT)Fa'-.-'DriI:es ﬁﬂ Qv Lﬂ_-. wl - |_| ﬁ

Address Iia https £ GM GlobalConnect - Microsoft Internet Explorer provided by GMCARS
o 4| GM | OrderWORKBENCH

| OBDER'\orkb ) )
pLanz Fopec| 17@nsaction Details |35

Click the "Print" button in order to keep a record of this transaction detail. Afteryou review the tranzaction details, clidk

Report VVeh)| 'ciese windaw.

Information
WM 1GZZH158464- Status Pending
Vehicle & C Lealer Code: S2E88 User [0 lnsdey
Tranzsaction Date: OBOS520065 User Role: Central Office Administratar
This screen is th
submit 3 request Transaction Type: Gh Protection Plan Timestamp Date: 2008-11-16-13.59 .49 .734000
sustomer infarm Transaction Messages:
report.

1097 - GMPP sent to MIC

Transaction M

Online

W

Vehicle ldenti

Vehicle Cateq
G, Uzed

W

Division*:
Pontiac

W

VIN":
Fuill %1rd

|

Dealer ldentifi

Division:

Pontiac Sl

@ Done I_ I_

W

@ Done

Qﬁtartl @ Schaivi Pitts - Inb. .. | @ Siebel Automotiv.. . | @ eds.com: Host Li. .. | @ =M GlobalConnec. . ”@ https:/ /www.a... E




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 10, 2009

Attention: Matthew Kiverts
120 W. Madison Street 10" Floor
Chicago, I, 60602

Service request: 71-773781430

vIN: 1G1zH57B4sr
Customer Relationship Specialist: Shannon

Dear Mr. Kiverts:

Thank you for yvour recent correspondence dated October 26, 2009 regarding your client,
Jacquelyn Raver, 2008 Chevrolet Malibu. We are sorry your client is dissatisfied with his/her or
their Chevrolet. Our continued success depends upon the satisfaction our customers receive
from their vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm your client's scheduled repair opportunity at Starling Chevrolet located
in Saint Cloud, FI.. As per our conversation with the Service Manager Jim Cokos at Starling
Chevrolet this repair opportunity will take place on November 17, 2009. [N is to speak
directly with the Service Manager Jim Cokos and explain as well as demonstrate any and all
concern(s) that your client is having with the 2008 Chevrolet Malibu.

If your client is unable to keep this appointment, please contact me as soon as possible so that
other arrangements can be made.

Should you have any questions, please contact me at 1-866-790-5700 extension 21230 between
8:30 a.m. and 4:00 p.m. Eastern Time weekdays, and I will be happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,
(General Motors

cc: FILE
LC0034
V10202009


arlene.thomas-randol
New Stamp


Krohn & Moss, Ltd.

(Arizona, California, Florida, Goorgm, Hlinoir, Indiana, Missoars, Nevads, Okia, Wisconsinl
120 W. Madison Streeté 10F Floor

Whriter s Direot Number
F12.578-9428 Ex¢ 203
Weiter's Direct Facsimile

(866) 431-5576

Weiter's Dircct E-Mail
mlaverts(@consumerfawcenter.com

waww. krofnandmoss.com

VIA CERTIFIED MAIL
Return Receipt Requested

General Motors Company
P.O. Box 33170
Detroit MI 48232-5170

RE:
Vehicle:
VIN:
Deat Sir or Madam:

Chicago, Hlinois 60602

m. Lmﬁn F.¥i] flm 088.00m
Writer licensed to practice
only in:
Hiinois
Floﬂ.ch

Qctoher 26, 2009

. Genera] Motors Company

2008 Chevrolet Malibu

1612H57848F-

Enclosed please find my client’s Motor Vehicle Defect Notification. Please contact me directly as
I represent the above-listed individuals in their Lemon Law action against your company. We will expect
to hear from you within 10 clays upon receipt of this letter to sct up the Final Repair,

I look forward to hearing from you in the near future regarcling my clients” arbitration l'learing.

f‘«'lK./jm

ce: Office of the Attorney Ggliera],
Lemon Law Research Unit,
PL-01, The Capitol
Tallahassee, FL. 32399-1050

Attdrney at Law




‘Motor Vehicle Defect Notification
(Please print clearly in ink)

Pursuant to the Florida Lemon Law, Notice is given to the manufacturer as follows:

X The vehicle has been out of service at least 15 days to repair one or more
substantial defects.
X 3 or more repair attempts have been made to repair the same substantial

defect or condition

Description of continuing defect(s) or conditions(s): Defective steering as evidenced by
the power steering going out, difficulty turning the steering wheel, the jerking of the
steering wheel, the constant shaking of the steering wheel, and noise coming from the
steering: Defective trim as evidenced by water leaking into the right rear area of the

vehicle, and the rear window gasket bubbling up.

I am requesting that you make a final attempt to correct the continuing substantial
defect(s) or condition(s).

Vehicle make: Chevrolet Model: Malibu Year: 2008
VIN: 1G1ZH57B4s Date of Delivery: March 20, 2008

Name and City/State of sclling dealer or leasing company (if applicable}
Starling Chevrolet in Saint Cloud, FL

Name and City/State of authorized service agent(s) attempting previous repairs:
Starling Chevrolet in Saint Cloud, FL

Consumer:
Address:

Home phone:

Signature:

Krohn & Moss, Ltd
120 W Madison St, 10" Floor
Chicago, IL 60602

(312) 578-9428 ext. 203

Date Mailed: _October 26, 2009




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. 1G1ZH57B9sHi|}
Chevrolet

Issue Date: May 6, 2011

| ssued exclusively for:
Perry, Ml

Valid through: November 25, 2010

Amount: Eight Hundred Dollars and Zero Cents
****$800.00****


arlene.thomas-randol
New Stamp


May 6, 2011

Perry, M

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2008 Malibu and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors’ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-775546490



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 28, 2010

Susan Landgraf

Weisberg & Meyers, LLC
5025 N Central Ave Ste 602
Phoenix, AZ 85012

RE: v. General Motors
Service Request: 71-777480692
2008 Chevrolet Malibu
Vehicle Identification Number: 1GlZH57898F-
Customer Relationship Specialist: Shera

Dear Ms Landgraf:

Enclosed please find a check in the amount of $4,500.00 made payable to_ and
Weisberg & Meyers LLC to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors

LG0062
V10132009


arlene.thomas-randol
New Stamp


North American Operations
Seneral Motors Corporation
Disbursements (2613

?0O Box 62530

’hoenlx AZ 85082-2530

50 l"'

©

erlcaﬁ Operations’
General Molors Corporatlon
D:sbursemenl Account ¥

ITha Chass Marhatitan Bank, H.A.
iyracuse, Hew York

DETACH BEFORE DEPOSITING CHECK

North American Operations
' - General Motors Cor oration

/ENDOR o .
UNS NO. BB 000000086 . 1 Disbursements (2613 CHECK NO —
PO Box 62530 o ' PAYMENT
ENDOR NAME Phoenix, AZ 85082-2530 DATE 02701710
REGISTER KO. INVQICE DATE DCC. REFERENCE NUMBER Y DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION. en : ' : : o Iy sa%
D 001729710 ).+« -VH<1-D7FZHN 00.0000 %,500.00 3|3 4,500.C0
$71-777480692 07FZHH Y
ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENTN\OR QUESTIONS CALL 800-462-8782 W3
. TOTAL 4,500.00 .00 4,500.0
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Weisberg & Meyers, LLC
5025 N. Central Ave. #602
Phoenix, AZ 85012

General Motors, LLC
Chevrolet Division
Attn: Legal Department
P.0. Box 33170

Detroit, MI 48232 |

T1-16-09A11:09 RCVD
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WEISBERG & MEYERS, LLC

ATTORNEYS FOR CONSUMERS

108 E. 46TH STREET
AUSTIN, TX 78751
512-4360036
866-775-3666 (ToLL FREE)
866-317-2674 FACSIMILE
TEXAS OFFICE

WWW.ATTORNEYSFORCONSUMERS.COM

EXTENSION: 116

E-MAIL: SLANDG RAF@A1'I'6RN EYSFORCONSUMERS.COM

Via Certified Mail - Return Receipt Requested

General Motors, LLC
Chevrolet Division
Attn: Legal Department
P.O. Box 33170
Detroit, MI 48232

RE: . General Motors, LLC

Qur Client:

Your Client:

Qur File Number:

Dear Sir/Madam:

Please be advised that this office represents the above-named individual regarding claims against
your company pursuant to the Texas Deceptive Trade Practices Act, the Federal Magnuson-Moss
Warranty Act, the State Lemon Law and/or the Uniform Commercial Code with regard to the

above-listed vehicle.

Having been formally notified of our representation, we respectfully demand you not conract our
client for any reason. Instead, please direct all future contact and correspondence to this office.
We reserve the right to seek injunctive relief against you should you fail to honor these directives.

Enclosed please find the sales and repair records in our client’s possession. As these records show,.
our client paid an extraordinary sum of money for a vehicle riddled with numerous non-
conformities that cause a substantial impairment of the use, value and/or safety of the vehicle. The
primary non-conformities include but are not limited to:

1. Defective body electrical system;

General Motors, LLC
Vehicle: 2008 Chevrolet Malibu

VIN: 161zH57BosH

T090087X

WRITER LICENSED IN:
TEXAS

November 11, 2009

ARIZONA * CALIFORNIA * COLORADO * GEORGIA " FLORIDA ™ ILLINOIS
NEW MEXICO * OKLAHOMA * OREGON * TEXAS * WASHINGTON * WASHINGTON D.C.



2. Defective power steering; and

3. Any additional complaints actually made, whether contained on your company’s
invoices or otherwise.

These non-conformities constitute violations of both Federal and State law, as do the inordinate
amount of unsuccessful repair attempts to cure the same. Specifically, when you chose to bind our
client to a written warranty limiting all remedies to repair or replacement of defective parts, you
undertook the legal obligation to perform effective repairs within a reasonable opportunity. The
inordinate amount of incompetent repairs within the applicable warranty period shows you failed
to satisfy this obligation. Under basic principles of good faith, this means your limited remedy
failed of its essential purpose and that you breached your warranties to my client. These acts
caused harm for which our client intends to seek redress. -

To avoid any litigation, we respectfully demand you take this vehicle back, return all funds paid
towards the vehicle, cancel all applicable contracts, and provide compensation for the damages
sustained to date, including mental anguish and our client’s attorneys’ fees pursuant to the fee-
shifting provisions of the Texas Deceptive Trade Practices Act, the Magnuson-Moss Warranty Act
and/or Lemon Law. The specific amount demanded herein for these damages totals $22,198.06.
In exchange for meeting this demand, our client will waive all loss of use and aggravation and
inconvenience damages sustained to date.

You are further hereby notified that should you force litigation, my client will seek treble
damages against your company for its violations herein.

This letter also constitutes notice under U.C.C. § 2-711(3) of our client’s security interest in the
vehicle for return of the total amount above, plus expenses in handling and inspecting the vehicle.
Until you pay this amount, our client has the right to hold the vehicle and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages. In addition,
although our client needs return of the monies listed above before substitute goods can be
acquired, our client reserves the right to mitigate all parties damages by cover and reserves the right
to claim such damages here. In addition, any attempt by you or your agents to repossess the car
will be wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. if the
seller (or, if applicable the assignee, or any creditor subject to the FTC Holder Rule) has filed a
financing statement covering the goods, [ demand, pursuant to U.C.C § 9404, that you file a
termination statement within ten days to terminate your security interest and forward a copy to
this office. Since our client has revoked acceptance, there is no outstanding secured obligation. [f
you do not file a termination statement within ten days and cooperate in removing the lien, you
will be liable under U.C.C. § 9404(1) for any loss caused our client by your failure. Please also
consider this letter prior direct written notification pursuant to T.C.A. § 17.505 and of our client’s
intent to pursue a claim pursuant to said statute. If you desire an inspection pursuant to said
provision, you are hereby directed to contact this office within sixty (60) days of the date of this



letter. However, you are advised suit may be filed sixty-one (61) days after the sending of this letter,
and earlier should the same be necessary to avoid the running of the statute of limitations.

In conclusion, I urge you to realize a quick resolution of this matter will save all parties a great deal
of time, money and effort. To this end, although I believe the above demands are reasonable, our
client remains open-minded to a diminution in value settlement, or any other suggestions for an
equitable resolution you may have. I thus encourage you to contact this office at your earliest
convenience with an offer for resolution. Should you fail to do so in a timely manner, [ will
assume you do not seek amicable resolution and will file a claim in'a court of law seeking all acrual
and exemplary damages available.

SL/js

Enc.
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“**++THANK YOU FOR USING YOUR FRIEND IN THE
CAR BUSINESS.REMEMBER ALL OF OUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ABOUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS.PLEASE TAKE THE TIME TO FILL OUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
nEwwk+saTHANK YOU FOR YOUR BUSINESS.*%wkwwww
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*iiii**it*‘ii—*it*ii'*t*i**it*ii**t'**i*t*_ii_-_'t‘**t!'l—***l‘ﬂ

B 7/32'S TIRE WEAR YELLOW ‘
TIRE7 7/32'S TIRE WEAR YELLOW ALY I
4474 IC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

il‘l’*i‘*it‘-t***tw**t*i*tw**i*****i'l'i-'h*i*t***iitt.t'*i*

wwx++THANK YOU FOR USING YQOUR FRIEND IN THE
CAR BUSINESS.REMEMBER ALL OF OUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ABOUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS.PLEASE TAKE THE TIME TQO FILL OUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
wrkid4x kyTHANK YOU FOR YOUR BUSINESS +¥xxsaws

T 0 O STATENWERT OF DISCLAMER DESCRIFTION TOTALS
T R AT SR o e i v [y
| am the person or agant scting on behslf of the parson who is [Of W2 demitoms The Selor hereby [~ s V.00
obligated {o pay for tha repair of the motor vahg.:le al.gject o the irm:»a;u NSS4 O mﬂ;m sy imoied ["GAS OIL, LUBE .00
rearment. | understand that tha vehicla is subject to repossession in : ine=s -
atcordance with. Busimesa & Commerca Code. 59.800, if paymert lor [, § baeulor ppass. Sefer necher | SUBLET AMOUNT 0 08
the repair of tha motor vehicle by a check, mone order, or & credit [pwwon to sesuma for & ooy Nabidly jn | ¥ SHOR BUFPUES/ISPOSALFEE] 0.0
card traneacton is stopped, dishonored because of insufficient funds, |coneclion with the ssie of s TOTAL CHARDER 0.00
no funds, or becauss the meker or drawer of the order or tha cregH |femvitems. s 560
card holder has no actount or the account upon which it is drawn or LESS INSU .
Ihe cradi card account has been closed. SALES TAX 0.00
“grature of Parmon Resbonaibie of Agent for Féreon REsponsioR COSTOMER SIGNATURE PLEASE PAY
- THIS AMOUNT 0.00
"SHOF

Al ety EfdansD STICAL TO MELATE ARGUE MIBCELLANEOUS SUW FLIZS MATCRIALS AND COBTH CURRECDN BACH REFASE 0P, RATHER. B XPERABNCEHAR JHown rm;rnpg
Py e 5 EEE AVEHAGE CONT fos i T i mu% F%i"‘:uéﬁwﬂ EAUH REPANIOMDER, It MORE RFFICIENT, THE AMCUNT OF THIS BTANCAAG CHARGE HaB BEENSET AT 10%
ﬁr WMA ”“&WM%:W mn‘ Dl-:l“g‘rmw m;::::fmmwt W&MM%EMWT#WH ITEWS AS WUOST WUTS, BOLTE, WABHERS, TAPE, FINS AGRQIPRAY. BRELLAC. SOLVEWT, RACS, CLEANERS, TOWELS. BOLDER WIRE, SEALGRY,
ETC. AND WAZARDQUS WASTE DISAOSAL FESS INCURRED IN THE REPAR OF YOUR, YERGLE, UNLESS OTHERWISE I TRMIZZD.



Allen Samuels
CUSTOMER #: 8- 332274 CHEVROLET

INVOICE

2118 8, PADRE |SLAND DRIVE

CORPUS CHRISTI, TEXAS 78416-1100
corpus curisTi, Tx NG PAGE 1 PHONE: (361) 884-5234 - FAX: (381) 854-0855
HOME : CONT:N/A www.allensamuals.com
. : SERVICE ADVISOR: 236 BJ KUTCHINS
gt e LCENSE MIEAGE T OUT | TAG
15 SANDSTJ 08 | CHEVROLET MALIBU 1GIZHS7BBBFHF 15792/15792 3693
DEL DATE PROD, DATE]| WARR. EXP. PROMISED PC B RA PAYMENT INV. DATE
31MAROS DD WAIT 04MAY0S CASH 04MAYQ9
R.O. OPENED READY OPTIONS:  S5TK: TRN:MN5_AUTO

07:46 Q4MAY09 [09:15% 04MAYO9 —
LINE CPCODE TECH TYPE HOURS LIST NET TOTAT,
1 OB STATES SHE STILL HEARS A CLUNK NOISE 1 N STEERING 1IN REVERGE AND
ON TURNS
CAUSE: E
100 PARTS ORDER
4474 WCI {N/C)
FC: PARTH#: CQUNT: ©
CLAIM TYPE:
AUTH CODE:

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

15792 PARTS ORDER i
*tttttttttt**************iiiiiii*t********l‘*****i’***
B 10/32'S TIRE WEAR GREEN
TIREL10 10/32'S TIRE WEAR GREEN o
4474 IC . » St (N/C)
PARTS : 0.00 LABOR: o.oo OTHER: 0.00 TOTAL LINE B: 0.00

[ ZZZX XSS SRR 2R RRRR RSS2 RRR R RS X R LRl RSRRRSR LR LRES

*+w+*THANK YOU FOR USING YQOUR FRIEND IN THE
CAR BUSINESS.REMEMBER ALL OF OUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ABOUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS.PLEASE TAKE THE TIME TO FILL OUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
#%* w44 ¢ *THANK YOU FOR YOUR BUSINESS.¥+ww#+ww

NOTICE PURSUANT TO SEC. 70.001, DESCRIPTION TOTALE
TEXAS PROPERTY CO mﬁﬂ“ﬁ."’,w‘}‘o'” o o [ TABOR AMOUNT 0.00
I am the parson or agent acting on behal of the person who i |% e wmtlems. Sotwr. Dby [T DARTS AMOUNT 0.00

draciaime dl WETBOUER, Sher
cbligated 1o pay for the repair of the mowr vehicle subjact to the Tapair ] W,mm impsind, imipliea
Bﬂfee&naonl u:tl:dasrgﬂtand th;t tha vehicle is sub Io r 58EGION in E;wgntywuf WM%E ﬁﬁ':.m z‘::s OlL. LUBE 8 : 88
sceordance nets & Commerce Code, payment for paricu poes. et BLET AMCUNT .
the rapair of the motor vehicle by a check, an ordaf, of B croq)t [TAeumes for Wonzas Ay Othes
i

DAFDON D assume kv 1 Tiph| n | * SHOP SUPPUIESIDISPOSALFEEY .
card transaction is slop| dishonhorad bacausa insufficient funds, fonnection wih  the ;rly. Mmmh 0.00
no furkis, or bacausa maker or drawer of the order or tw Credit |fmitems. TOTAL CHARGES g.00
card fg.ad[dﬂr fc\’as no 8CcouUnt of the account upon which it I3 drawn or LESS INSURANCE 0.00
tha credit card account has been closed. SALES TAX 0.00
TGRAIMG of Peraon Responpidle or Agenl Tor Perton Raspansiiig [~17] ER B
s Forsin Raeponstie o Rgert BYOMER IRATURE PLEASE PAY
THIS AMOUNT 0.00
T R O O TN PP L AL D DO TS AR Dt AT AR OVEER 1 oo ST T AU O 1 3 ANGARG ERSE s SEERRRY o o 5
e Ay e AADTE FerE e URED B T T :J:?JB%#I!JCHWEW AS MOPT NUTH, BOLTH, WASHERS. TaPE. FINA. ACROSITAY, BHELLAC. SOLYENT, RAGS, CLEANERS, TOWELS, 30LDER, WIRE, R,



customer #: or [ A"en samUEIS

340610
*INVOICEw
2118 5. PADRE ISLAND DRIVE
CORPUS CHRIST], TEXAS 78416-1100
COMEY PAGE 1 PHONE: (381) 884-5234 - FAX: (361) 854-0855
EOME: ONT:N/A www.allensamuels.com
: ELL: SERVICE ADVISOR: 236 BJ HUTCHINS
R MAKEMOGEL VIN [ UCENSE MILEAGE IN7 OUT TAG
15 SANDST{ 08 | CHEVROLET MALIBU 1G1ZHS7BO8F 19500/19617 50
DELDATE  |PROD.DATE| WARR. EXP. PROMISED PO NO, PAYMENT INV. DATE

31MAR08 DO

14:54 D1SEP0Y 0.00 | casyH 15AUGO9
R.0. OPENED READY OPTIONS: STT(:‘B?-?JE:LES_EA L4 TRN: AUTO

16:31 13AUGO9 j12:09 15A0GO9
LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL
A C/% ETEERING MOVE® SIDE 1O SIDE AT LOW SPEEDS
CAUSE: E

E8434 POWER STEERING ASSIST MOTOR REPLACEMENT
4474 WCI

1 25805894 MOTOR §S§gg
FC: PART#: COUNT- :

CLAIM TYPE:

AUTH CODE:

PARTS: C.C0 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: ¢.00

19617 INTERNAL SHORT IN POWER STEERING MOTOR CAUSING STEERING WHEEL TO

MOVE WHILE DRIVING E8434 0.90 REPLACED . POWER STEERING MOTOR ASSEMBLY
AND RECALIBRATE MODULE WITH TECH 2

t*******t*i**t*it*iiittl‘*i**l‘iii*tt*i*i&i**i***it*i!

B*+ CRUISE CONTROL NOT WORKING
CAUSE: E
100 EXTERIOR OR INTERIQR TRIM
4474 WCI {N/C)
FC: PARTH#: COQUNT:
CLAIM TYPE:
AUTH CODE:

PARTS; C.00 LABOR: 0.0C OTHER: 0.00 TOTAL LINE B: 0.00
19617 PART ORDERED SIR COIL

***tt******i'i"i"l'i'***it*l’i***tw'***tt*t*ti***it***t-ii'

i DESCRIPTION TOTALS
ha factory wan'snly T ol ot

ha waTantiey with r“pgg.t: If;nh LABOR AMOUNT
ovorottly Gaciams o warremtn. arat | PARTS AMOUNT

NOTICE PURSUANT TO SEC.
TEXAS PROPERTY CQ
| am the person or agent acling on behall.ol tha person who is
obligated to pay for the repair of the motor vehicie subject to tha repair or implind, induding any Implied GAS, OIL, LUBE
agreamant. | understand that the vehice is sub to repossession in [wamanty  of l;-rdmw or ey SUBLET AMOOe
accordance with Business & Commarce Code, §9.808, if payment for [ 2 Pl puposs. any oy
the repair of tha mator vehicle by a check, mo ordor, or 8 @edlt jperson ssputne for it any lablity in | * SHOP SUPPLIERDIGROSALFEEY
card transaction is stopped, dishonored because of Insufficien] funds, jcovocton wih e sale of i

E‘(EO.OM )

T HARGES
no funds. or because the meker or drawer of the crder or the credit [femveems. TOTALC GECE
card holder h&s no account of the account upon which it is drewn or LESS INSURAN
thé credit cerd account has baen closed. BALES TAX
“Signaturs of Parsen Responsile or Agont or Plarson Rozporalda TUSTONER SIGRATURE PLEASE PAY

THIS AMOUNT

PLIE AN BrTd AurErD: THA PRACT AL U3 MBCEL 5 WPPLIER MATERUALE AND COFTS NCURREDON EACT REPFAA JOB. RATHER, EXPERIENC BHAS wm&“
U85 B A STAMEAR e 15 C DETTHMERMED Pk CogT f&ﬁ“&&'ﬁmﬁ';’;‘ b iy né'&oen.n WOAE EPTICEINT. THE AMGUNT OF THIS GTANDAAD CHARGE MAS SGEM RGT AT 10%
?’;&‘&:&’gﬂé?ﬁ%m‘mﬁm‘ww'fl:ev:rmmclﬁawggwa‘amao:v OF SUCH TEMD AS MOST NUTL OOLTS, WASHERY, TAPE. FING, AEROBPRAT, SHELAG, SOLVENT, RAGS, CLEANERE, TOWELS. S00OCH, MRS Ve Ehs.
ETC. AND HAZARDDVS WASTE DIBPOSAL FLEE WCURAED 1Y THE REPAIR D YOUR VEWCLE, peiged OTHERWISE ITEWZED



bt

Allen Samuels

CUSTOMER #: eF- 340610 CHEVROLET
*INVOICE™®
2118 S. PADRE ISLAND DRIVE
CORPUS GHRIST|, TEXAS 78416-1100
CORPUS CHR PAGE 2 PHONE; (361) 884-5234 - FAX: (361) B54-0855
HOME ONT:N/A www.allensamuels.com
BUS: ELL: SERVICE ADVISOR: 236 BJ HUTCHINS
MAKE/MODEL VIN [ LICENSE MILEAGE IN/ OUT TAG
15 SANDSTd 08 CHEVROLET MALIBU 1G1ZHS7B9BF 19500/19617 TS50
DEL DATE PROD, DATE] WARR. EXF. PROMISED PO NO. TE PAYMENT INV. DATE
31MAROS8 D[ 14:59_018EP09 0.00 | CASH 15AUG0D9
R.0. OPENED READY OPTIONS:  STK:BF211123 ENG:LE 5 2.4 L RN _AUTO
16:31 13AUGO9 [12:09 15AUG09
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL

***¥*THANK YOU FOR USING YOUR FRIEND IN THE
CAR BUSINESS.REMEMBER ALL OF OUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ABOUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS, PLEASE TAKE THE TIME TO FILL OUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
wwdakeevTHANK YOU FOR YOUR BUSINESS . *#*twwwww

"~ NOTICE PURSUANT TO SEC, §70.001,

DESCRIPTION TOTALS
TEXAS PROPERTY CODE the wamian i rhegoes b o saia| ABOR AMOUNT 0.00
| am tha person of agent actng on behalt of tha person wha is vty e o ey, "y [ BARTS AMOUNT 0.00
obligatad to pay for the repair of tha motor vehicle subject to the repalr [aapress o mpieq, Incluckyy vy implied |~ ae— o JBE 0.00
agreamant. | underttand thal the vehicle is subject to repossession in wammy of rmmtahaig or finess ittt :
accordance with Business & Commerce Code, §9.608, i p payrmant for [ ¢ perdicdar purposs. ooy oty | SUBLET AMOUNT 0.00
the repalr of tha motor vehicle by a check, moner ordar, of 8 Crath [oeson to cxsume tor K gny Kability in | ~ BHOP SUPPLIES/CAEPOSALFEEY U.00
card fransaction ig stoppad, dishonored bacguse of inaufficient funds, conbction  with  the spla of e TOTAL CRARGES 500
no funds, of bocause the maker or drawar of the order or the credit [temitome. .
card holder has no account or the account upon which it is drawn or LESS INSURANCE 0.00
the credit card account has been closad. SALES TAX 0.00
“Eigrwiure of Ferach ResporsIthe OF AGant for Pareon Responetla CUETOMER BKIMATURE PLEASE PAY
THIS AMOUNT 0.00

80P BUFFLELAISACAL EES:WE HAVE DETEAMINED THAT IT 1§ NOT PRACTICAL TD (TEMAZE W DETAL
LR e Ly e el Tt
T 1 ).

(-$G AND MAZARDES WAS"E DESRAQSAL FeeS INCURAED I THE REPAR'OF YOUR VEHIGLE, UNLESS

Trot VARDHLS WERCE(LANEOUS B
ZMATERIALL, AND (SBPORAL FEEEINC L]

AND

MATERLIALS COBTR INCURREOON
SUGH |TEMA A2 WOET NUTE, ROLTE W:E;-EM.: vl g L 3
o:m:m ITEMIESD, ' '

Y.

EACH RERANR JOB. RATHEN, EXPWEERCEHAD BHOWN
3 AMOUNT OF THIS STANQARD CHARGE AR BEFNEET AT 10% OF THE
;‘:%.I.Aﬂ. SULVENT, ul‘;i. CLEANERS. TOWELE. SOLDGR, WIRE, SEALERS.



.

CORPUS CHRISTI, TX PAGE 2 PHONE: (361) 884-5224 - FAX: {361) 854-0855
HOME ; : www_allensamusis.com
BUS: CELL: SERVICE ADVISOR: 236 BJ HUTCHINS

KEMODEL ~VIN LICENSE MILEAGE IN/ QUT

Allen Samuels

RN

INVOICE

2118 8. PADRE ISLAND DRIVE
CORPUS CHRIST!, TEXAS 78418-1100

343310 CHEVROLET

TAG
15 SANDST(G 08 | CHEVROLET MALIBU 1G1ZHS7BYBF 21250/21255 17844
DEL DATE PROD. DATE| WARR. EXP, FPROMISED PO NO. RATE PAYMENT INV. DATE
JIMAROE DI 17:12 120CT0% Q.00 )| CASH 120CT09 .
RO. OPENED READY oFmions:  STR: Srj ENG:LES_Z.4 L4 TRN:MNS AUTO
05:36 120CT09 |15:52 120CTO09
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D TIRE TREAD UEPTH READINGS
TIRE TIRE TREAD DEPTH READINGS
4474 IC (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
****t******t"i*i***"i‘**i********i***********tt*****
E** CRUISE CONTROL NOT WORKING AT TIMES -PARTS IN
CAUSE: SEE S5TORY
C8800 STEERING WHEEL INFLATABLE RESTRAINT MODULE
COIL REPLACEMENT
4474 WCI (N/C)
1 15925947 COIL (N/C)
FC: &F e
PARTH#: 15925947 T e
COUNT: 1 " y
CLAIM TYPE:
AUTH CODE: _ o L
oJ R I
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
21255 QPEN IN SIR COQIL Ce800 1.00 R&R STEERING WHEEL AND REPLACE SIR
COIL ASSEMBELY
****l'!'*i**i'****I’**iii*ti***it***i*i!t****itti***ttti
T+ X & *THANK YOU FOR USING YOUR FRIEND IN THE
CAR BUSINESS.REMEMBER ALL OF OUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ARBOUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS .PLEASE TAKE THE TIME TO FILL QUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
¥hkkkx+ +THANK YOU FOR YOUR BUSINESS, *bdwwrrx
NOTICE PURSUANT TO SEC. §70,001, CTATMER DESCRIFTION TOTALS
TEXAS PROPERTY CODE .h“.'ﬂlgﬂn-..“m;m o e sy | LABOR AMGUNT 0.00
1 em the person or agent acting on behalf of the parson who is o o Syies. o Seler Hereby e 0.00
obligated to for th ir of th L hi ; pressly dacta-m:;lf worrahliee, her .
agmg:mant. lp:r!:dersta:dmtﬁg;r 319 v?ar:‘i.'c?awisv:ub@;ﬁﬁt mstg:slr:npai: Mmmtyor_d m..ﬁ‘ﬁ’."g:g '{—.'LE::’ GAS, OIL, LUBE 0.00
mmﬂ“’a"‘.“ ﬂp Businass :_l‘ (.I‘.ommorcohcwe. 9.809, it payment for gmgng;*ﬂrg' e o neiher | SUBLET AMOUNT 0.00
€ repair of the motor vehi K, \ thoxizen ol o
Cord transaction is stopped, dishonared e ] ior O " fonds, [ o mseumo ke & am nalty [ ¥GPOP SUPPLEHOGPOSATEE 0.00
nomfuhn:l%.‘o:‘ t;mn:me tha tmak?;l or drawer of the r|;;r‘;|:‘11ar or mde cradH [tem/tema, ' TOTAL CHARGES 0.00
ca r ha account or the a m w i
the credit card eccount has baan t:lc.\soﬂc.cmI upan '8 drimn or :Ssslr;iiMNCE g gg
g or ar &
PLEAGE PAY
THIS AMOUNT 0.00
20 e % STANDARD CLUBE o B sy AEOAT, If 18 NOY PIATICA TG Tesaze W GEDL o VARIOUS DB TSACIEA M0 S08TS MnaSON EACn Aer 08 RATHER poe: ETRY 1o o8

4 ? . W e NaTge oo, £ POTRENCE A oy AT Y
Eom_ LABQR CHARGE, UP :_?agumw OF 330,00, M STANDARD CHAROE COVERS THE CONT OF SLCHITEMS A5 MORT HUTU?&%'L%. THEI%W%MM. 5“;.?&;1' moﬁmmw.\'&ﬁ SQ&IIHRL.“&M



Allen Samuels
CUSTOMER #: eF- 345310 CHEVROLET

INVOICE

2118 §. PADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS 78418-1100

CORPU PAGE 1 PHONE: (381) 884-5234 - FAX; (381) 854-0855
HOME : CONT:N/n www.allangamuels.com
BUS : CELL: SERVICE ADVISOR: 236 BJ HUTCHINS
K L VIN LICENSE MILEAGE IN/ OUT TAG

15_SANDSTQ 08 | CHEVROLET MALIBU 1GlZH57E9BF-F 21250/21255 17844

DEL DATE PROD. DATE| WARR. EXF, PROMISED PO NO. PAYMENT INV. DATE
31MAROBS DO 17:12 120CTO§4 0.00 | CASH 120CT09

R.O. QOPENED READY OPTIONS: [ :8F ENG:LE 5_2 . 4_L4 TRN : _AUTO

09:36 120CT09 |15:52 120CT0%
NE OPCODE TECH TYPE HOURS LIZY NET TOTAL
A VEHICLE WORT START JUST CRARRY
CAUSE: SEE STORY
22220 FUEL TANK, FUEL SENDER, FUEL PUME, FUEL
SENSQR (EFFECTIVE 01APR0S)
4474 WCI (R/C)
1 19179818 W-MODULE KI (N/C)
FC: 1Y
PART#: 19179818
COUNT: 1
CLATM TYPE:
AUTH CODE:
PN

3

SUBL APOLLO TOWING INV# 66052, PO#'272§17 PO#272217 -

WCI o o (N/C)
PBARTS : 0.00 LABOR: O;Dp OTHER.: OLQO."TOTAL LINE A: 0.00
21255 OPEN IN FUEL PUMP HAD 0 PSI FUEL PRESSURE HAD DOWER AND GROUND AT
PUMP L1200 2.00 R&R GAS TANK AND REPLACE FUEL PUMP MODULE
it**ii*i*t'****iitﬁ*ii*ti**i*t'ﬁ**i*****i**i**ii****i
B APOLLO TOWING
CAUSE: E
68 SUBLET FOR REPRIRS
4474 WCI (w/c)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
iiit*it**iiiti*tiiii*ittitittii*iit*itii*iitti*wt**i
C GOODWRENCH MAINTENANCE CHECK
GMC GOODWRENCH MAINTENANCE CHECK
4474 IC (N/C)
PARTS 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
NOTICE PURSUANT TO SEC. §70.001, “TATMER DESCRIPTION TOTALS
TEXAS PROPERTY cof)E i %WWWW&%::&: LABOR AMGUNT
! th or t act behalf of the ho is |2 e v | PARTS AMOUNT
obligated 10 pay Tor the repais of Be more o ioh ubfact {0 the repa (2T dscsins inciioa 3 mokes [EAS. oI LuBE

agreement. | understand that the vahicle I3 subject i reposssasion in sy
agcu'dance with Business & Commerce Code, §0.608, H paymant for [ 8 paticue ol [ SLUBLET AMOUNT

the repalr of the motor vehicle by a check, mone order, or a cradil to a:;rhufu [ nnLIiaEEry in | * SHOP SUPPLIERMDISPOSALFEEY
Bal

i
£
i

card transaction i3 stopped, dishonored becauss of insufficient funds, |connection the of ihie
no funds, or because the maker or drawer of the order or the credit Hemrems. TOTAL CHARGES
card halder has no account or the account upon which H is drawn or LESE INGURANCE
the cradi card account has been closad. SALES TAX
pratre 30N S5 o B CORTOMER SIGRATURE PLEASE PAY
THIS AMDUNT

AT BHOWN THAT THE
TPHOP BUPPLIE MOCKALSA FEE S WE HAVE DETERMINEDTHAT 1T i3 HOT PRACTICAL TO ITEMEZE Wi DETANL THE Y ARXOLS, M CELLANEOUS EUPPLIES WA TEALALS AND COBTY SNCLAREDON BACH NEPAR IO, RATHER, EXMERIENC! 3 MM AT
ANOAND CHARGE WHICH THAM OUR AVERAGE 1 F LPPL TERALE, AND OS5 POSAL FEES NG URREDDN BACH REPAR DRDER, EFFICIENT, THE AMCUNT OF Trag STANDARD GMARGE HAS BEEN A Thig
ﬁf&:& M!*c_ U TO & m%ﬂ& IHNWWAQ s'rnm%m&?k CG\'E:S“""‘FE QOET OF BUCH ITEMs AS MOBT MUTE, BOLTS, WAHERS, TARE PiNS, ABROSMEAY, SHELLAC, BOLVENT, RALS, £3 RANERS TOWELS. BOLOER. Wine, X
ETC. AND HAZARDOUS WASYE DNEPOGAL FEEB IMCURRED N THE REPAIN OF YOUR, VEHICLE, UNLEAS OrTresmwist ITEMIZED.



VIA FAX ONLY

November 19, 2009

Susan Landgraf, Esq.
Weisberg & Meyers, LLC
108 E 46th St

Austin, TX 78751

RE:
Service Request: 71-777480092
2008 Chevrolet Malibu
Vehicle Identification Number: 1G1zH57B93H
Customer Relationship Specialist: Elisa

Dear Ms. Landgraf:

This is to advise that General Motors is in receipt of the above referenced case dated November 11, 2009.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration
= GMAC Finance agreement
24 Other: Customer Incentive Acknowledgement Form

General Motors
ATTN: BRC Legal
P.O. Box 332170
Detroit, M1 48232

If you have further questions. please contact our Business Resource Center at 1-800-231-184 1 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

(General Motors



RELEASE OF LIEN INFORMATION

I 2
(Client’s Name)
hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Company, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006

V10142009



YIA FAX ONLY
November 19, 2009

Robert Treviiio

Allen Samuels Chevrolet

Po Box 4877

Corpus Christi, TX 78469-4877

ervice Kequest: 71-777480692

2008 Chevrolet Malibu
Vehicle Identification Number: 1G12HS7B98F_
Customer Relationship Specialist: Elisa

Dear Robert Treviiio:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

¢ All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

¢ Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If any questions should arise
please feel free to contact me at 1-860-790-5700 ext 21312 and fax 1-860-508-1969Monday through
Friday between 3:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

(General Motors
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cusToMER #: sriE

345310 Allen Samuels Chevrolet

ACCOUNTING 2118 5. PADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS 78416-1100
FHONE: (381) 884-5234 - FAX; (361) 8540855
www.allansamuals.com

PAGE 1
SERVICE ADVISOR: 236 BJ HUTCHINS
VIN LIGENSE MILEAGE I/ OUT TAG
15 SANDST( 08 | CHEVROLET MALTEU 1G1ZHE7R94 - 21250/21255 T7844
DEL DATE | PROD. DATE| WARR. EXP. PROMIZED PONO. RATE PAYMENT INV, DATE
31MARQS DI 17:12 1200T09 0.00 | CASH 120CT09
R.0. OPENED READY OPTIONS:  STK:8F2I11123 ENG:LES 2. 4_L4 TRN:MN5_AUTO

09:36 120CT08 (15:52 1200CT09
LINE OPCODE TECH TYPE A/HRS S/HRS COST S5ALE COMP LIST NET - TOTAL
A VEHICLE WONT START JUST CRANEZ
CARUSE: SEE STORY
22220 FUEL TANK, FUEL SENDER, FUEL PIMP, FUEL
SENSQR (EFFECTIVE 01APRO3) :
4474 WCI 3.51 1.50 5320 15337 153.37 153 .37

1 19175818 W-MOLULE KI 26588 37220 0 531.71 372.20 372.20

FC: 1Y

PARTH: 15179818

COUNT: 1

CLATM TYPE:

AUTH CQDE:

PN

! 26586 37220 TPRARTS
: 5320 ° 15337 TLAEOR
SUBL APOLLO TOWING INVH 66052, PO 272217 BO#272217
WCI 6000 6000 60.00 60.00
VERSION 1 (EMP# 4474,120CT09 15:13): 21255 OPEN IN FUEL PUMP HAD Q PST
FUEL PRESSURE HAD POWER AND GROUND AT PUMP L1200 2.00 R&R GAS TANK AND
REPLACE FUEL PUMP MODULE - .
B APOLLO TOWING. . | : ER—
CAUSE: E ' h b
68 SUBLET FOR REPAIRS

-

4474 WCI  0.00 0.00 0 0 0.00 0.00
0 0 TPARTS S
0 0 TLABOR

¢ GOODWRENCH MAINTENANCE CHECK
GMC GOODWRENCH MAINTENANCE CHECK
4474 IC 0.00 0.00 0 0 0.00 0.00
D TIRE TREAD DEPTH READINGS
- TIRE TIRE TREAD DEPTH READINGS
4474 IC 0.00 ©0.00 0 0 0.00° 0.00
Ex* CRUISE CONTROL NOT WORKING AT TIMES ~PARTS IN
CAUSE: SEE STORY
CBBO0 STEERING WHEEL INFLATABLE RESTRAINT MODULE

NOTICE PURSUANT TO 5EC. §70.001, . ! H DESCRIPTION TOTALE
TEXAS PROPERTY CODE T e emray oo o 0 [ AMOUNT
aapee]

[ am the person or agent acting on behalf of the person who ig o o s, ol e M0y [~ EARTS AMOUNT

obligated to pay for the repalr of the molor vehlcla subject to tha rapalr laxpress o impllzd, incluging amy mplisd
agreament. | undersiand thal the vehicle is subject lo repossessian in wamany. of mrd:ant:blflga“rg" fss | GAS, OIL, LUBE

h : 4 fed & particular py , Goller neither
accordance with Business & Commerce Code, §0.809, if Payrment for |7 & At ;’ Vhoizes iy oty SUBLET AMOUNT

the repalr of the moter vehisle by a check, money order, or @ credll perzon la agsume for it any lablity in | * SHOF SUPPLIES/MISFOSALFERS
card transaclion is stoppad, dishenored because of insufitiant funds, |conrection with ke sara of this

no funds, or bacause the maker or drawer of the arder or e credit flamitams. TOTAL CHARGES
ard holder has ne accounl or the account wpon which it is drawn or LESS INSURANGE
tha eradit eard account has heen closad. SALES TAX
“Fnalie o Fers Faracn Remponsing USTONMER SGNATURE
ghalure 156 Responsible or Agent for Ferecn Responsloe . [+ M .H PLEASE PAY
;‘-' . . - THIS AMOUNT

*BHOP SUPPLIESTISPOSAFEES;WE HAVE DETCRMINEDTHAT IT 15 NOT PRACTICAL TG ITEMIZE IN DETAL THE VARLOLS MISCLLLANEDLS EUPPLIES MATERIALS AND 575 INGURRELI £ACH REFAIRJCE. RATHER, EXPERIEHCEHAS SHOWN THAT THE
LIZE OF A STANDARD cHA;l%.foMﬂE LESE THAN DUR AVEIWGE DOST FOREUM, IES MATERIALE, o DLEPGBALESEES HCURREDKM EAGH REFAIRDRDER |5 MORE EFFICIENT. THE AMOUNT UF THIE STANDAND GCHARBEHAS HACW 5ET AT 10% OF THE

. AN
TOTAL LABOK CHARGE. L Lh! QF £36.00. THE STAN; £ COVERITHE CO3T OF SUCH|TEMZ LOST NUTS, BOLTS, WASHERS, TARE, Fing, AEROSPRAY, SHELLAC, SCLYENT, RAds, CLEANERS, TOWELS, S{DER WIRE, SRALERS,
ETC. AND HAZARDIUE WASTE DIZFOmAL FEES INCURRED [N THE REPAIR GF YRUR YEHICLE, UMLESS QTHERWISE [ TQMIZED,
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cusToMER #: sr | 3453105 -
143340 Allen Samuels Chevrolet
ACCOUNTING 2118 &, FADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS 78416-1100
PHONE: (381) 62845234 - FAX: (361) 854-0865
www.allensamuels.com
PAGE 2 :
SERVICE ADVISOR: 236 BJ HUTCHINS
R MAKE/MQDEL VIN | LICENSE MILEAGE INf QUT TAG
15_SANDSTQ 08 | CHEVROLET MALIRU 1G1ZH5 7395___ 21250/21255 7844
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO RO. RATE PAYMENT INV. DATE
A1MAROE DO 17:12 120CT09 0.00 | Casu 120CT09
R.Q. OPENED READY OPTIONS:  STK:8F211122 E :LE5 2 .4_T4 TRN:MNS_AUTO
09:36 120CT09 |[15:52 120CT09
LINE OPCODE TECH TIPE AJHRS S/HRS CO8T SALE COMP LIST NET TOTAL
i COIL REFLACEMENT ,
4474 WCI 0.00 0.80 2240 6458 64 .58 &4.58
1 15925947 CoIL 5171 7239 0 73.87 72.39 72.39
FC: &F '
PRRTH#: 15925947
COUNT: 1
CLAIM TYPE:
AUTH CODE:.. o .
oJ P, R e T
E1n 7239 TPARTS
2240 6458 TLABOR
VERSION 1 (EMPH# 4474,1200T0S 15:14): 21255 OBEN IN &IR COIL CBROO 1.00
R&R STEERING WHEEL AND REPLACE SIR COIL ASSEMBLY ' L
ke *THANK YOU FOR USING YOUR FRIEND IN THE
CAR BUSINESS REMEMBER ALL OF OUR WORK CARRIES
A 12 MOWTH 12,000 MILE WARRANTY.ASK ABOUT OUR
LIFETIME GUARANTEED PARTS.WE AFPRECIATE YOUR
EUSINESS . PLEASE TAKE THE TIME TO FILL OUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
Fhbk s &k THANK YOU FOR YOUR BUSINESS  *xhkkssx
DATE START FINISH DURATION TYDE TECH LINE(S) CHG
10-12-09 11:43 15:14 3.51 W 4474 A
ACCOQUNT S5ALE CosT CONTROL ACCOUNT SLLE COsT CONTROL
46200 21795 7560 48000 44459 31757
46601 6000 6000 46300 0 0
26300 72254 ko k ok GEDOO 0 kb ke k
COST, SALE, & COMP TOTALS 45317 ... 72284 .
NOTICE PURSUANT TQ SEC. §70.001, STATEMENT OFEISCLAIMER | DESCRIFTION TOTALE
TEXA$ PROPERTY CODE 10 oo w5 & TR BOR AMOUNT 0.00
| am the parson or agent scling on behalf of the person who is O o lemems. Tha Saller Naraby [~ e 0.00
obligated 1o pay for the repair of tha rotor vehlels subject o the TEpair laxpross or Impliad, including &ny implied GAS, O LUBE 0.00
agresment, | understand that the vehlcle is eubject 16 repossessian in [wamanly of r'rﬂrdaanlablllgaar filness
accordance with Business & Commerce Code, ég.soa. If payment for ffr @ partculer pupass, g:; nehar | SUBLET AMOUNT 0.00
cr ot ool S S f i, (s T ' 3, S | TR 0.0
ﬁgrfunds, or becausa Qhe Maker or drawer of the order or the creqi} [emiterrs. TOTAL CHARGES 0.00
card holder has no account or the account wpon which i is drawn ar LESH INSURANCE 0.00
the cradil card accounl has bean closed. EALES TAX 0.00
JONACIra O Fer2on Nespensiblo or T Pargon Recponsile CUSTOMER SIENATURE PLEASE PAY
THIS AMOUNT 0.00

“SHOP BUPFLIESDISPOBALPEES:WE HAVE DETERMINEDTHAT IT I3 NOT PRACTICAL TO ITEMIZE N DETAIL THE vARICUS MISCELLANEDLS SURPLIES MATERIALS AND COATS
£ Hawn QUR AVERAGE ME:EEEE&IEE& I\%ATERIALS. AND ﬂ!;‘rﬂeﬁ:«sLFEEEFNGURREm'I EACH REPA.I'REJREEFI.IS MORE EFFICI

H
ETE: AND HALADOUS WARTE DI4F32AL FERS INCURAED IN THE REFAIR. OF YOUR VEIICLE. LNLEEE OTHERWISE (TEM|

LISE OF A STANDARD CHARGE WHICH IS LEZ2 T

TOTAL LABOR GHARGE, L* TQ & MAXIMUM OF 439 0, THE STANGATID RETHI COST OF BLC

AEEIEIDD&T MUTS, DQLTS, WASHERS, TAPE. PIN3. AERGERRAY, SHELLAC, SOLVENT,

INGURMLE LGN EACH REFAIRICI), RATHER: EXPERIENCEHAS SHOWN THAT THE
ENT.THE AMOUINT OF THIS =TANCARD GHARGEHAT BEENBET AT 0% QF THE
+ RAGS. CLEAMERS, TOWRL 5. SOLDER, WiRt;, SEALERE,
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cusToMER #: srill R

240630 Allen Samuels Chevrolet

ACCQUNTING 2118 5. PADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS T8416-1100
PHONE: (361) BB4-5234 - FAX; (361) B54-0855
www.allensamuels.com

CORPUS CHRISTI TX_

PAGE 1
HOME : CONT:N/A
BUS : CELL: SERVICE ADVISOR: 236 BJ HUTCHINS
YEAR MAKE/MQDEL VIN I LICENSE MILEAGE IN/ OUT TAG
b
15_SANDST( 08 | CHEVROLET MALTBU LG1ZHS 7RIS 19500/19617 50
DEL DATE FROD. DATE| WARR. EXP, PROMISED PO NO, PAYMENT INV. DATE
31MARD8 DI | 14:54 01SEPOY 0.00 | CASH 17AUG02
R.O. OPENED READY options:  STK: BFENG :TES 2 1 T4 TRN:MNG AUTO
16:31 13AUG09 [11:19 17AUG0S R
LINE OPCODE TECH TYPE A/HRS G/HRE  COST  GALE COMP  TIg® NET — TOTAL

A C/5 STEERING MCVES SIDE TO SIDE AT LOW EPREDS
CAUSE: SEE STORY
E8434 POWER STEERING ASSIST MOTOR REPLACEMENT

4474 WCI 1.01 0Q.80 2240 6458 64 .58 64 58
1 25805894 MOTOR 24080 33726 0 422.83 337 .26 337.26
FC: 53
PARTH#: 25805894
COUNT: 1
CLATM TYPE:
AUTH CODE:

CH

24090 33726 TPARTS
2240 6458 TLABOR
VERSION 1 (EMP# 4474,15AUG09 11:41): 19617 INTERNAL SHORT IN POWER
STEERING MOTOR CAUSING STEERING WHEEL TO MOVE WHILE DRIVING EB434 0,90
REPLACED POWER STEERING MOTOR ASSEMBLY AND RECALIBRATE MODULE WITH TECH
2, ‘
B¥*¥ CRUISE CONTROL NOT WORKING

CAUSE: E
100 EXTERIOR OR INTERICOR TRIM
4474 WCI 0.00 0.00 0 0 a.qo0 0.00

FC: PART#: COUNT:

CLATM TYPE:

AUTH CDDE;\F’
0 0 TPARTS
0 0 TLABCR

VERSION 1 (EMP# 4474,15AUG09 11:41): 19617 PART ORDERED SIR QOIL

NOTICE PURSUANT TO SEC. §70.001, [ STATEMERT OF DISCLATMER DESCRIFTION TOTALS
TEXAS PROPERTY CODE e WA sk with compact - inesais | LABGR AMOUNT

| am the person or agent acling on behall of the person who ia|0f 1% letfiors, The Sellr haeby =momremru i

oblinated to pay for tha rapair of the molor vehicle subject 10 the repair |axsress or impiied, (ncluding any implisd GAS OIL LUBE
agreement. | understand that the vehicle g mb'gact to rapessesaion in [waranty of mard'manlabilig/‘ or fliness i

; I lex ricular purposs. S ither
accordance with Busihess & Commerce Code, §9.608, if payment for amsumoe ot il o Meher | SUBLET AMOUNT

the repair of the moler vehicle by a chack, mone?v ordeér, or & credlt |parson to assume far 1 BNy Tiablfly in | $HOF SUPFLIESDISPOSALFERE
ward transaction is stopped, dishonored because of incufficient funds, |conneclion wih [he Bile of tis

no funds, or because the maker or drawer of the order or lhe credit [lemitans. TOTAL CHARGES
card holder haz no account or the account upon which Il is drawn or LESS INSURANCE
lhe credit card accounl has been clozad. SALES TAX
TETOMER SIGNATURE
“Hgrature of Farson Responabie of Apen| Tor Faraon Mesponsibla sl TGNA: PLEASE PAY
THIS AMOUNT

RHOP SUPPLIESDISPOSAIFEES:WE HAVE DETERMINEDTHAT IT |2 NOT PRACTICAL TG ITEMIZE IN DETAIL THE YARIGUS MIBCELLANEOLE SLPFLIES MATERIALS AND COLYS INCURREDON EACH REPAIRUOE. RATHER, EXPERIENCEHAS SHOYWN THAT THE
USEGR & STANDARL CHARGE. WHICH IS LESS fean QUR AVERAGE GORT FOA SUPFLIES MATERIALS, AND DNSPOEALFEES NCURREDSS LACH REF'AIHCIR.IIIEJE WERE BFFICIENT. THE AMOUNT OF THIS STANDARD CHARGEHAE BEEMZEY AT 10% OF THE
TOTAL LARCR CHARGE, UF TO A MAXIMUR CF 525,00, THE ETANDARD CHARGE COVERITHE COST OF SUGH [TEMS AB MOST AUTS, DELTS, WABHERS, TAPE, PS5, AEACERRAT, SHELLAL, EOLVENT, PGS, CLEAMERE, TCWELS, SALER WIRE. SEMLERE,
ETC. AND HAZARBOUS WASTH CISPLSAL FEES INCLIRRED IN TIIE REFAIR OF YOUR vEFIC| E, UMLESS OTHEFWISE ITEMERD,
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SERVICE No. 3445 P 5

340610 Allen Samuels Chevrolet

ACCQUNTING 2118 S. PADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS 78416-1100
PHONE: (361) 884-5234 - FAX: (361) B54-0855

www.allensamuels.com
PAGE 2

ONT:N/A
CELL,: SERVICE ADVISOR: 236 BJ HUTCHINS
MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
15_SANDSTQ 08 | CHEVROLET MALTRU lGlZHE?BQEFEr- 19500/19617 M50
DEL DATE PROD, DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31MAROE DO 14:54 Q1SEPOO 0.00 | CASH 17AUG09
R.O. QPENED READY oprions: STK: e MMMENG TE5_2.4 14 TRN.VN5_AUTO
16:31 13AUG0S [11:19 17AUGH9 .
LINE OPCODE TECH TYPE A/HRE S/HRE —CO&T SALE COMB LIaT NET TOTAL

***% *THANK YOU FOR USING YOUR FRIEND 1N THE

' CAR BUSINESS.REMEMBER ALL OF OUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK AROUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS.PLEASE TAKE THE TIME TO FILL QUT THE
SURVEY CARDS AS THEY ARE QUR REPORT CARDS.

DATE START FINISH DURATION

FHEkE x4+ THANK YOU FOR YOUR BUSINESS . **kddksus

TYPE TECH LINE(3) CHG

08-15-09 10:40 11:41 1.01 W 4474 A
ACCOUNT SALE COsT CONTROL ACCOUNT SALE COST CONTROL
46200 6458 2240 48000 33726 24090
26300 40184  kedxkkw LoEE
COST, @é;E, & COMP TOTALS 26330 40184 0
NOTICE PURSUANT TO SEC. %70.001, TPE f ilEMEN' OFD ECHILAEIEMEI'I‘M DESCRIFTION TOTALS
TEXAS PROPERTY CODE e whatien wih reopens -t vy | LABOR AMOUNT 0.00
| am the person or agent acting on behall of the persgn who js (7 Mie demflems. The Selar hersby PARTZ AMOUNT 0.00
obligated to pay for the rapair of the mator vehicle subject lo the repalr S:Sﬁi‘;"&“ﬁﬁﬂﬁé.’f E:E-Iuding any mpid GAE OIL LUBE g.00
agreement, | understand (hat the vehicle is subject 1o reposseseion in |wararty of men:hantahlllge of filnesz el :
aceordance with Business & Commerce Code, §9.609, If paymenl for [ftr m“ﬂf’ puposa, ggf "‘-:'j'tﬁ” BUBLET AMOUNT 0.00
lhe repair of the motor vehitle by a check, mone wmnmacmmiﬁhmgWQMumumw%*HWWWWMMWWEm 0.00
card fransaclion is stopped, dighonored because of insuffitiont funds, [caeeron with e sak of  Ihie
no funds, or becaume the maker or drawar of the arder or lhe cregi [temitens. TOTAL CHARGES 0.00
gard holder has mo account or the account upon which it is drawn or LESS INSURANGE 0.00
the eredll card account has been closad. SALES TAX 0.00
“Fignalire of Ferson Nespenz(5la of Agent Fx Parzon RBsponsiie "~ CUSTOMER SIGNATURE PLEASE PAY i
THIS AMOUNT 0.00

"SHQP SYFFLES/MIEPDEALFEES: W, | LAVE DETEMlNlUTI'\I:_\T IT 12 NOT PRACTICAL TO TEMIZE IN DETAIL THE VAMIDLS MISCELLANEGLE SUPP [ES MATERIAL™S AN

WEEOF A STANDARD: SHARGE, WiitH |5 LESE THAN OUR AVERAGE COST MGRSVPPLIES MaTEmIALS,
TOTAL LASOR CHARGE, UP YO A MAXIMUM OF fa

DF§8.00 THE STANDARD CHARGE COVERE THE COST OF SUCH ITBNE A5 MOST NUTS, BELTS, WASHERE, Tl
ETC. AND HAZARTRIIE WS TE DREPOG AL FEES INCURRED N THE REFR CF YOLUA YEHIELG, UNLERS OTHERWISE ITEMIZED.

0 GOSTS INGURRECON EACH REFAIRJAB. RATHER. EXPERIENGEHAS SHOWN THAT THD

Ti C
AND DIEPORAL FEEsINCUP?.HEnm EACH F\EFNH.DRDEEE WGRE EFFICIENT. THE AMGUNT OF THIS STANDARD CHARGEHAS BEENGETAT 104 OF THE

PM%. AEROSPRAY, SHELLAC, 504 VENT, Ratis, CLCANERS, TOWELS, SOLDERWIAE BEALERS,
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CUSTOMER - BF-

334344

Allen Samuels Chevrolet

ACCOUNTING 2118 5. PADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS TB418-1100
FHONE: (361) 884-5234 - FAX: (361} 854-0855

CORPUS CHRISTI TX www.allansamuels.com

R PAGE 1
BUS: CELL: SERVICE ADVISOR: 485 ROBERT TREVINO
AR MAKE/MODEL VIN | LICENSE MILEAGE INFOUT TAG

15_SANDSTJ 08 | CHEVROLET MALIRU 1¢1zE57R9sF 15911/15911 19
DEL DATE | PROD. DATE| WARR. EXP, PROMISED PO NO, RATE PAYMENT INV. DATE
A1MAROS DI 11:24 30MAYQY %.00 | CASH 03JUNOS
R.O. OFENED READY OPTIONS: ~ STK:8F211123 ENG:LES _2.4_L4 THRN:MNS AUTO
11:07 29MAY0S [16:41 03JUNOS
LINE OPCODE TECH TYPE A/HRS &/HBRS  COST SALE COMP LIST NET TOTAL
A SUBLET FOR RENTAL LEFT OFF 332775
CAUSE: E N 3 o
27901 1 DAY RENTATL KL1TDS6E39B308256 - - "
485 WCI 0.00 0.00 0 0 0.00 0.00
FC: 98 PARTH#: COUNT: 0O
CLAIM TYPE:
AUTH CQDE:
MJ
0 0 TPARTS
0 0 TLABOR
SUBL ENTERPRISE INV#105987 PO#262914 DO#262914
WCI 3000 3000 30.00 30.00

VERSION 1 (EMP# 4794,03JUNOS 16:28): 15911 RENTAL CAR- REF RO# 332779,

5/09/0%, 15910 MILESL.
**++*THANK YOU FOR USING YOUR FRIEND IN THE
CAR BUSINESS.REMEMBEER ALI, OF OUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ABOUT OUR
LIFETIME GUARANTEED PARTS.WE ADPRECIATE YOUR
BUSINESS.PLEASE TAKE THE TIME TO FILL OUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.

. **¥xkwk 2+ THANK YOU FOR YOUR BUSINESS.****% %«
¥¥* NO RO PUNCH TIMES ON FILE *++

ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
46200 0 0 46601 3000 3000
26300 3000 FHkexxsx
COST, SALE, & COMP TOQTALS 3000 3000 0
NOTICE PURSUANT TO SEC, §70.001, o vA | EMENT e G IMER DESCRIPTION TGTALS
TEXAS PROPERTY CODE he w,.:‘,'.}{h;"‘"‘m?h",mq 19 1he ase | LABOR AMOUNT 0.00
| em the perzon or agent aching om behalf of the person who is Lmﬁ,jﬁ’mﬁﬁ ol o Seller Moty [ RTS AMOUNT 0.00
obligated to pay for the repalr of the moter vehigle sublecl 1o the repair lespross or Impies, inclyding any itplied GAS OIL LUBE 0.00
agreemant. | understand thal ihe vahicle iz subjael to repsssession in warmanty of Fﬂwd‘lambillge e filngss it -
aecordance with Business & Cammerce Code, §0.600, i payment for gﬁuﬁmg:ﬂ'i';'ff pupoca. Seller "g;‘:grr SUBLET AMOUNT 0.Q0
the repair of the meter vehlcle by a check, mnner order, or a credit [parson Lo assume for any .igb,my In | * SHOP SUPPLIES/DISPOSALFEES 0.00
card lransaction is atupﬁed. dishonored bacause of insufficient funds, Jeonoction With the saie of s T = 5
no funds, or because lhe maker or drawer of the order or the cred|t [lemfiems, OTAL CHARGES .00
card helder has no aceaunt or the aceount upom which it IS drawn or LESS INSURANGCE 0.00
the credit card aceount has besn closed. SALES TAX 0.00
“Eignalyre of Far3on Reseanstl or Agent 1o Parstn ResponEiEls GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

"BHOP SUPPLIES/DISPO BAIFEES:WE HAVI; QETERMINEDTHAT IT 15 NOT PRAGTIGAL TQ ITEMIZE N DETAIL THE VARMLE. MISCELLANEQUS BURPLIES MATRRIALS AND GOSTS INGURRECON EACH REPAIRIG), RATHER ENPERIENCI 105 SHOMWH THAT TIE
YEE OF A STAMDARD CHARGE, WHICGH 15 LLESS THARN OLR AV RAGE 003T FORSUPPLIES MATERIALS, AND DI5P0S4AL FEEZINCLURAELOM EACH REPAIRCIROER. |13 MORE EFFICITNT THE AMOUNT OF THIS STANDARD CHARGE HAS DEEMZET AT 10% CF THE
TOTAL LABOA CHARGE, UP TG A MAXIMUG OF 12500, THR STANDARD CHARGE COVERS THE COST OF TUGH ITEME AS MOST NUTS, EOLTE, WASHERS, TAFE. PING, AERCEPRAY, SHELLAC, SOLVENT, RAGS, CLEANERS, TOWELS, 50 DER, WIRE, SEay ERS,
ETE. AND HAZARDOUS WASTE DISPOSAL FEES INCURRED IN THE RERAIR BF YOUR VEHICLE. LML S5 DTHERWISE ITEMLITD,
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customer #: srfj

332779
Allen Samuels Chevrolet
ACCOUNTING 2118 5. FADRE ISLAND DRIVE
CORPUS CHRISTI. TEXAS 78418-1100
PHONE: (361) 884-5234 - FAX: (361) 854-0855
DUPLICATE 1 www.allensamusals.cam

PAGE 1

(CBLL ) SERVI’CE-'ADViSOR: 236 BJ HUTCHINS

MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
15 _SANDSTd 08 | CHEVROLET MALIRU 161785788 15910/15911 'T3780
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
31MAROS DO 10:42 11MAY09 . 0.00 | casH 03JUNOS
R.0. OPENED READY ortions:  5TK: CEJ Il ENG TES 2.4_14 TRN-MN5_AUTO

09:45 09MAY09 |12:01 11MAY0S

ZALE COMP

LINE OPCODE TECH TYPE &/HRE S/LRS JO8T LIST NET TOTAL
A C STATES HEARING A NOILGOE THE RING O ENS PAa IN
CRUSE: SEE STORY ' :
E9448 REPOSITION I-SHAFT TO CORRECT NOISE PER
BULLETIN
4474 WCI 0.00 0.30 B40 2422 24.22 24.22
1 260598237 LUBE KIT 793 1110 0 13.80 11.10 11.10
FC: 21,
PARTH: 26098237
COUNT: 1
CLAIM TYPE:
AUTH CQDE:
NP
793 1110 TPARTS
. ;! B40 2422 TLABOR
VERSION 1 (EMP#:4474,11MAY09 08:16): 15910 INTERMEDIATE STERING SHAFT
POPPING E9448 0.30 LUBEBRICATE AND REPOSITION INTERMEDIATE STEERING
SHAFT
B 7/32'S TIRE WEAR YELLOW
TIRE7 7/32'8 TIRE WEAR YELLOW
4474 IC 0.00 0.00 0 0 0.00 0.00

**¥x+THANK YOU FOR USING YOUR FRIEND IN THE
CAR BUSINESS.REMEMEER ALL OF QUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ABOUT QUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS . PLEASE TAKE THE TIME TO FILL QUT THE
SURVEY CARDS AS THEY ARE QUR REPORT CARDS.
*hwdk x5 ATHANK YOU POR YOUR BUSINESS , *#*#%#ww®
**% NO RO PUNCH TIMES ON FILE #%+

ACCQUNT

ACCOUNT SALE COST CONTROL SALE cosT CONTROL
46200 2422 B40 48000 1110 753
48300 ] 0 26300 3532 kxkkkdx
66000 0 Fhkkwwnw
COST, SALE, & COMP TOTALS 1633 3532 0
NOTICE PURSUANT TO SEC. §70.001, e fa WN T DESCRIPTION TOTALS
TEXAS PROPERTY CODE * {ihe warantls wiin reepect G e s | LABOR AMGUNT 0.00
| am ihe person or agent acling on behalf of the person who is |7 e leniiems The Seler hereby | pre s 0.00
obligated to pay for the repair of the motor vehigle Sublect to the repalr |aprss o impliad, incleding any imlied GAS, OIL. LUEE 0.00
agreement. | undarstand thal the vehicle is subjeet to repossession in [wetisaly of merchaniablily o filnass i :
accordance with Business & Commerca Code, §9.600, if payment for i, 2 paricular pumoss: Sell seilher | SUBLET AMOUNT 0.00
tha repair of {he motor vehicle by a check, money orded, or a credlt |pamon (o assurerfer il any ||§m"ty In | * SHO® SUPFLIESDISPOSALFEEY 0,00
card transaclion s slopped, dishohared because of imsufficient funds; [comeeson: wih ~ the! Fale of Lk
no funds, or because the maker or drawar of lhe order o the cregi [lanviems. TOTAL CHARGES 0.00
card holder has no account er the sccount wpen which it Is drawn ar LESS INSURANCE 0.00
the gredit card account has been closed. . SALES TAX 0.00
“Eignalure &f Porson Responalie of Agent o Fareon Teapanttlg "~ CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

*BHOP BUPPLIESBIAPOIAFERSWE HAVE DETERMIMEDTHAT IT 15 MOT PRACTICAL T6) ITBMIZE IN DETAIL THE VARIOLS MISCELLANEC S SUPPLIES,

USE GF A ETANDARD CHARGE, WHICH 15 LES B THAN CUR AVGRAGE QOST FOREUPPLIES MATERIALS, AND HEFOSAL F|
TOTAL LABOR CHARGE, UF TO A MAXIMUM OF 44500, THE STANDARD CHARGE COVERSTHE COST OF BUCH ITEMS A%
ETC. AND HATARDGUS WASTE DISPOSAL FEES INCUTRED IN THE REPAIR OF YOUR VENICLE. UNLESS OTHERWISE ITEMIZED.

E HAL [

MATERIALE AND COSTS INCURREDON EASH REPAIR OB RATHER ENPERIENCENAS SHOWN THAT THE
ECSINCURREDON EACH REPAIRSRBCR, I5 MORE EFFICIENT. THE AMALINY OF THIS STANCARD CHART:
MEET WUTG, BOLTE, WASHERY, TAPE, FING. AERDSPRAY, SHELLAG, SOLVENT, AAGS. CLEANERE, TOWELS,

ICEMSET AT 0% OF THE

SOLDERWIRE BEALERT,



Nov. 20. 2009 10:27aM  ALLEN SAMUELS SERVICE - No. 3445

cusToMer #: sri 332274

Allen Samuels

P 8

Chevrolet

ACCOUNTING 2118 5. FADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS 78416-1100
PHONE: (361) BB4-5234 - FAX: (381) BS4-0855

Lall I5,
CORPUS CHRISTT T _ BAGE 1 www.allensamuels.com

HOME CONT:N/A
BUS: CELL: SERVICE ADVISOR: 236 BJ HUTCHINS
O YEAR MAKEMQDEL VIN | LICENSE MILEAGE INf QUT TAG
15_SANDST] 08 | CHEVROLET MALIBU lGleSTBQBF—F 15792/15792 13693
DEL DATE FROD. DATE| WARR. EXP, PROMISED FO NO, PAYMENT - INV, DATE
31MAROB DI WAIT 04MAYO09 0.00 | cASH 04MAY09
0. OPENED reapy 7 oerions: STR: SE NG TES 2.7 17 TRN:MN5_AUTO
07:46 04MAY0S [09:15 04MAY0S
LINE OPCODE TECH TYPE A/HRS Z/HRS  CO&T SALE  COMP TIST NET TOTAL
A CUST STATES SHE STILL HEARS X CLUNK NOISE TN STEERTNG TN ENVERSE END
ON TURNS. . ’ R S
CAUSE: E i
100 PARTS ORDER
4474 WCT 0.84 0.00 0 0 0.00 0.00
FC: PART#: COUNT: O
CLAIM TYPE:
AUTH CODE:
0 0 TPARTS
0 0 TLABOR
VERSION 1 (EMP# 485,04MAY0S 09:14); 15792 DARTS ORDER
B 10/32'S TIRE WEAR GREEN
TIRE10 10/32'S TIRE WEAR GREEN
4474 IC 0.00 0.00 0 0 0.00 0.00

***++THANK YOU FOR USING YOUR FRIEND IN THE

CAR HUSINESS.REMEMBER ALL OF OUR WORK

CARRIEZ

A 12 MONTH 12,000 MILE WARRANTY.ASK AROUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR

BUSINESS .PLEASE TAKE THE TIME TO FILL

OUT THE

SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
FhEEEXRAHTHANK YOU FOR YOUR BUSINESS. kdk%wsx

DATE START FINISH DURATION TYPE TECH LINE(S}) CHG

05-04-08 - 0B:23 09:13 0.84 W 4474 A
ACCOUNT SALE dC‘OST-" CONTROL . ¢ ACCOUNT SALE COosT . CONTROL
46200 o . 0 48300 - 0 W]
26300 0  wwdkdkw ' 66000 0 Hkwwewss
COST, SALE, & COMP TOTALS 0 0 0
NOTICE PURSUANT TO SEC. §70.007, THSTfATE e DESCRIFTION " TOTALS
TEXAS PROPERTY CODE Ine walranics wiin. reeseet 1a e nenn | LABOR AMGUNT 0.00
| am the person or agenl acling on behalf of the person whe is ey ams. the Seller haraby | e OUNT 0.00
abligated to pay for the repair of the molor vehicle subject 1o the PEPRIF |axgrass or Implied, ineluding any Implied GAS. OIL. LUBE 0.00
agragmenl. | upderstand 1hat the vehigle |z subject o repassassion In wamanly of mard-.antabmga or itness , QIL, N
accordanca with Businese & Commerce Code, §9.609, if payment for g‘;fw%ggﬂ'ﬂgff Puposa, Seller "f;tmh:: SUBLET AMOUNT 0.00
the repair of the molor vehicle by a ehack, moner order, or 8 CredRt [nersan (o assume for it any bl 1 | *SHOS SUFPLUESDIEPOSAFEE 0.00
card {ensaclion Is stopped, dishonorad because of ingufficlant funds, |ennaclion wih ke saﬁa of thie
no funds, or because the maker or drawer of the ordar ar (he credit [temiems, TOTAL CHARGES 0.00
card holder has no account o the @ccoun! upan which it is drawn or LESS INSURANCE 0.00
the eradit card ageount has bean closad. TALES TAX 0.00
“BignaTLre of Pertn ResponslbIa f Agent Tor Parson Tesparstle CUSTOMER BIGHATURE PLEASE PAY
THIE AMOUNT 0.00

(HOE BUPPLIESTIAROSALFERSAVE HAVE DETERMINGOTHAT IT 15 NOT FRACTIZAL TO ITEMIE IN BETAIL THE VARIOUE MISCALLANEDUS SUPFLIEE MATERIALE AND 0578 INELRRRCOM EACH REFAIR JOB. RATHIR, EXPERIENCEHAS SHOWN THAT THE
USEOF a STRNDARD EHARGE, WHICH 1 LESS THAN DUR AVERAGE S0ST FORS\RPLIES MATERIALS, AND H3P03AL FEES NCLRRECEH EACH FEPAIRURIER |5 MORE EFFICIENT. TH AWOUNT OF THIE ETANDARD CHARGE HAE, BEENEET AT 10% OFTHE
TOTAL LASQR CHARGY UP T8 A MAXMUM OF 525,00, THE STANDARN CHARGE COVERATHE COST OF SUCHITEMS A% ST NUTE. EOLTS, WASHERS, TAPE. FING, AERGSPRAY, SHELLAC. SOLVENT, Rats, CLEANERS, TOWELS, S0LOGR WIRE. SEALERS,

LTC, AND FAZARDOLS WASTE DISPOSAL, FLES INCURAED IN THE, REPAIR 0OF YOUR VEHICLE. UNLESS OTHERWISE ITEMIZED.



Nov. 20. 2009 10:27AM  ALLEN SAMUELS SERVICE No. 3445 P 9
coszomEr #: o+ 225951 Allen Samuels Chevrolet
2118 5. PADRE ISLAND DRIVE

ACCOUNTING

:

PAGE 1

. K CORPUS CHRISTI, TEXAS 78418-1100
R . . " : FHONE: (361) 884-5234 - FAX; (361) 854-0855
www.allensamuels.com

CORP
HOME : CONT:N/A .
BUS: CELL: SERVICE ADVISOR: 236 BJ HUTCHINS
YEAR MAKE/MODEL VIN | LICENSE | MILEAGE INfQUT TAG
15_SANDSTC 08 | CHEVROLET MALIBU 1G12H57E98F_J“J_4804/14805 13454
DEL DATE PROD. DATE| WARR, EXP. FROMISED PO NQ. PAYMENT INV. DATE
J1MARQSB DO 10:36 04APROY 0.00 | MC/V 0BAPROS
R.O. OPENED REAGY orfions:  STK: eF i v TEs_2. _T¢ TRN-Mis_AUTO
08:16 O03ADPROS |09:16 OBAPROS
LINE OPCODE TECH TYPE A/HRS E/HRS COST SALE COMP LIST NET TOTAL
A CUST STATES THE POWER STEERING LIGHT 18 O
CAUSE: SEE STORY
E7680 STEERING COLUMN REPLACEMENT
4474 WCI 8,71 1.30 3640 10494 104 .94 104.5%4
1 255333396 COLUMN 20463 28648 0 359.00 286.48 286.48
1 25980379 F-SHROUD 1362 1307 0 23 .88 15.07 19.07
FC: C0545
BRRTH#: 25933396
COUNT: 2
CLATM TYPE:
AUTH CODE:
: 21825 30555 TPARTS
3p40 10454 TLABCOR
VERSION 1 (EMP# 4474,07APR0OS 00: 31): 14804 HAD CO0545 STORED HADR AN
INTERMITTEN OFEN IN STEERING TORQUE SENSC E7680 1,30 RAN CHART FOR CODE
FOUND AN INTERMITTEN OPEN IN STEERING TORQUE SENSOR REPLACED STEERING
COLUMN AND CLEARED CODE TEST DROVE OPERATING TO SPECS
B £39.9% LUBE OIL AND FILTER, FOUR TIRE ROTATION, AND MULTI-FT
INSPECTION (INCLUDES UP TO 6 QUARTS GM OIL, AC DELCO FILTER,
AND MULTI =BT INSPECTION.)
GOOD $39.95 LUBE OIL AND FILTER, FOUR TIRE
ROTATION, AND MULTI-PT INSPECTION {INCLUDES
UP TO 6 QUARTS GM OIL, AC DELCO FILTER, AND
MULTI -PT INSPECTION.) .
2048 CM 0.00 0.60 900 2138 21.95 21.95
1l 12605566 FILTER 520 525 0 8.84 5.25 5.25
5 B9021632B QIL SW30 BULK 1225 1275 4] 4.00 2,58 12.75
VERSION 1 (EMb# 2048,07ARPR09 11; 10): 14804 0.60 COMPLETED
C GOODWRENCH MAINTENANCE CHECK
' GMC GOODWRENCH MAINTENANCE CHECK
4474 IC 0.00 @¢.00 0 0] 0.00 0.00
D 9/32'S TIRE WEAR YELILOW
TIRE® 8/32'5 TIRE WEAR YELLOW
NOTICE PURSUANT TQ SEC. §70.001, DISCLAMER DESCRIFTICN TaTALS
TEXAS PROPERTY CODE e b oanty consiiutes &1 of ~LABOR AMOUNT
| am the person or agent acting on behall of the person who is| Wi, femflems. the Saler nerasy —orecem By e
obllgated to pay for the repair of thé malor vehicle subject 1o the Tepalr jenpreea or implied, inclwling any Implled [~===n =V RE
agreement. ! understand ihat fhe vehlcle is subjest to repossession in [wamarly & marchanteblity or finess kil
accerdance wilh Business & Commerce Code, §9.609, if payment for |1 2 padiuler purpoze. | gg; neilher | SUGLET AMOUNT
the repair of the molor vehicle by a check, money order, ar a credit person to assume for i any liability in | * SHOF SUPPLES/DISPOSALPEEE
card trengaction iz slopped, dishonored because of imeufficient funds, jcomnection with the sale of nis
no funds, or because Ihe maker or drawar of the order or the cradit [lomftems, TOTAL CHARGES
card holder has no account or the account upon which it s drawn or LESS INSURANCE
the eradil eard aceaunt has been clagad. SALES TAX
“BIgnete of FEteon REsponabls or Agent for Parson Responsibe CUSTOMER SIGHATLIE PLEASE PAY
THIS AMOUNT

YRR

k PPLIEWDEFROSALFEE S:WE HAYE DETERMINEDTHAT IT [5 NOT FRACTICAL Tey ITEMEE 1N DETAIL THE VARIDUS MIBEELLANE(IS &
Y I D DIEPOSAL FEES INCLRREDOM CACH REPAIRDADER 19 MORE EFEICIENT.THE AMGLNT OF THIS STANDARD

USEOQF A STAMDARD CHARGE, WHICH IS LESS THAM CLIR AVERAGE COST FOR ALUPPLIES, MATERIALS, AR
TOTAL LAEOR CHARGE, UP TO A MAXIMUM OF 325.00. THE BTAMDARD GHAR
ETE. AND HAZARDALS WASTE [ngPo%kaL FELS INQURRED IN THE REFAIR OF YOUT VEHIGLE. UNLESS OTHERWISE iTEMIZD.

JES.MATERIALS AND COSTE INGURREETN EACH ACPAIR JOB. AATHER. EXPERIENGEHAS SHOWN THAT THE

CHARCE Hak BERNSET AT 10% OF THE

LE SOVERS THIL £057 OF SUGH ITEME A MOST HUTS, RELTS, WASHERS, TAFE, PINE, AERUSFRAY, SHCLLAL, SOLVENT. RAGH. T EANERE, TENVELS, SCLOER WIRE. SEALERS



ALLEN SAMUELS SERVICE

Nov. 20. 2009 10:27AM No. 3445 P 10

CUSTOMER #: aF- 329991
Allen Samuels Chevrolet
ACCOUNTING 2118 5. PADRE ISLAND DRIVE
CORPUS CHRISTI, TEXAS 78418-1100
PHONE: (361) 884-5234 - FAX: (361) 654-0855
CORFU. PAGE 2 www.allenzamuals.com

CONT:N!A

BUS: CELL: SERVICE ADVISOR: 236 BJ HUTCHINS
"COaL MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
15 SANDSTJ 08 | CHEVROLET MALIBU 1G1ZH5 7898 F B | 1:c04/14805 13454
DEL DATE FROD. DATE | WARR. EXP. PROMISED PO N RATE PAYMENT INV. DATE
3IMAROA DIy 10:36 04APROY 0.00 | MC/V 0BAPROY
R.O. OPENED READY oFtions:  STK:SFMMMM ENG:LE5_2.4_Ld4 TRN:MN5_AUTO
08:16 03APR09 [09:16 0BADROS
LINE OPCQDE TECH TYPE A/HRS S/HRS  CO&T SALE COMP  LIST NET TOTAL
4374 IC 0.00 0.00 E 0, 0 5.00 0.00
E (0B102 oL - e
CAUSE: RECALL
999 RECALL CAMPAIGN
4474 WCI 0.00 0.40 1120 3229 32.29 ° 32.29
FC: 93 PART#: COUNT: 0 ‘
CLAIM TYEE:
AUTH CODE:
MA
0 0 TPARTS
1120 3229 TLAROR
VERSTON 1 (EMP# 4474, 07APR09 05:32): 14804 V1799 0.40 INSPECT ONLY NO
REPLACEMENT NECESSARY
F** WARRANTY RENTAL CAR
CAUSE: E
27505 5 DAYS RENTAL 1G1AT58HS 97|
4474 WCI 0.00 0.00 0 0 0.00 0.00
FC: 98 DART#: COUNT: 0
CLAIM TYPE:
i AUTH CODE:
MJ
0 0 TPARTS
0 0 TLABOR
SUBL ENTERPRISE INV#105732 PO#258574 POH258974
WCI 18500 18500 185.00 185,00

*x***THANK YOU FOR USING YOUR FRIEND IN THE
CAR BUSINESS.REMEMBER ALL OF QUR WORK CARRIES
A 12 MONTH 12,000 MILE WARRANTY.ASK ABOUT OUR
LIFETIME GUARANTEED PARTS.WE APPRECIATE YOUR
BUSINESS.PLEASE TAKE THE TIME TO FILL OUT THE
SURVEY CARDS AS THEY ARE OUR REPORT CARDS.
*kkrx+2THANK YOU FOR YOUR BUSINESS .**x*kkds

DESCRIFTION TOTALS

LABOR AMOUNT

PARTE AMOUNT

NOTICE FURSUANT TO SEC. §70.001, The faclery waranl mlt:lAeliaMEJ?nf
TEXAS PROPERTY CODE Ihe wisrraniies Wil Temact Io the 43
g o g o o scing on baral o th e whe s S e Sl e

obligated to pay for the rapsir of the moter vehicle subject Lo the repair [axprass br mpied, including any impied

agreement. | understand thal the vehicle Is subjest 1o repossesslon in
accordance with Business & Commeree Code, §3.609, If payment for
the repalr of the molor vehicle by a eheck, mone crder, or & credit
card lransaction iz stopped, dishonored because o}{ insufficient funds,
no funds, or becausa the maker or drawer of the order or the cradit
card holder has no accounl or the account upgn which It I8 drawn or
the eradit card acoounl has been closed.

BAS, OIL, LUBE
SUBLET AMOUNT

warranly af nhrwanlabiligra or finees
lor & parliculer pupose, Saller nelther

aBEumés nor  authorzes &ny  other
pearsan to assumea for Il anr Tiakilily in
]

HHUF BUFFLIES/DISPOSALFEEY

connaclion  wilh (e salp of Inlz

ilamvilame. TOTAL CHARGES

LESS INSURANCE

SALES TAX

Hlanallre of Perean Rezponwble or Agan for Persen Resparsitle

CUSTOMER SICGHATURE PLEASE PAY

THIS AMOUNT

'BHOP SUPPLIEBDIAPOSALFEES W %VEEEE;E:E"&%DTMT IT |5 HOT PRACTICAL TQ ITEMIZE [N DETAIL THE YARIQWS MISCELLANEOUS EUPFLIESMATERIALS AND COSTS INCURREDON EACH REPAIRICH. RATHER, XXPCAIENGCEHAS SHOWMN THAT THE

UEEQF A 3TANDARD R AVERAGE COST FORSUPPLIES MATER,

OF B35.%0. THE STANDARG CHARGE COVE

IALS, AN DISPOSALFEESINCURREDCH
=L MR THE COST OF SUCH ITEMB AS MIDAT N
ETC. ANQ HAZARDOUE WASTE DIBFORAL FEES INCUNIGD IN THE REPAIR OF YOUR VEHIELE, UNLESS OTHERMIAE ITEMZED.

EACH FEFAIRCRERR, 15 WORE EFFIGIENT. THEAMOLINT OF THIS STANDARD CHARGE HAS BEEMAET AT 10% OF THE
UTd, BOLTS, WASHERS, TAPE. PING, AERCGPRAY, SHELLAC, EQLYENT, RAGE, CLEANERS, TOWELS, SOLOER, WIRE, SEALERS,



Nov. 20. 2009 10:27AM  ALLEN SAMUELS SERVICE No. 3445 P 11
costoner & or 329991 Allen Samuels Chevrolet
I ACCOUNTING 2118 5, PADRE 1S5LAND DRIVE

CORPUS CHRISTI, TEXAS 78416-1100
PHONE: (361) 884-5234 - FAX; (361) 854-0855
www.allensamuels.com

CORPUS CHRISTI, TX

PAGE 3

HOME CONT:-N/Aa
BUS: CELL: SERVICE ADVISOR: 236 BJ HUTCHINS
COLOR YEAR . MAKE/MODEL R VIN- 7 LICENSE MILEAGE INf QUT TAG
15 SANDSTC 08 | CHEVROLET MALIBU LG1ZHE 7RG 4T - 14804/14805 13454
DEL DATE FROD, DATE | WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
J1MAROS DO 10:36 Q4APRO9 0.00 | MC/V OBAPROO
R.O. OPENED READY OPTIONS: ~ STR:8F211123 ENG:LE5_Z .4 L4 TRN:MN5_AUTO

08:168 D3APRO9S |09:16 OBADPROQ

LINE OPCODE TECH TYPE A/HRS 5/HORG COST SALE COMP LIsT NET TOTAL
DATE START FINISH DURATION TYPE TECH LINE (8) CHG
04-03-09 09:18 18:00 B.70 W 4474 A
04-04-09 08:25 08:26 0.01 W 4474 A
ACCQUNT SALE COST CONTROL ACCOUNT SALRE CQOST CONTROL
46200 13723 4760 48000 - 30555 41825
46010 2195 300 49100 1800 1745
443200 0 0 16601 18500 18500
32400 149 0 26300 62778 EE*xkkkk
66000 0  exdkkddk 22000 §ldg  ewkewkkk 171
COST, SALE, & COMP TOTALS 47730 66773 0
NOTICE PURSUANT TQ SEC. §70.001, Thg if"’\mi EMEN U!F DIEEHII WEL‘M DESCRIPTION TOTALS
. TEXAS PROPERTY CODE the wartaniee: wiln epog! to ine saly| LABGR AMOUNT 21.95
| am he person or agert acting on hahalf of the person who is [Of 1 femfioms. The Seller hersby | =0 et ey 18,00
obllgated to pay for the repalr of the malor vehlcle subject to the repair enpress or impliad, Including sy implied GAS. DL LUBE 0.00
agreemenl. | understand thal the vahicle is subject to repozeassion in [wamany of mermanlabilige ar finass el M
accardance with Business & Commerce Code, §9.609, if payment for E‘mi;n ggﬂliualff Durpose. g:r ﬂ%lmgl[ SUBLET AMOUNT 0.00Q
H‘lﬂm n?pair ‘::Tl | ‘hel moltor vghicg_a hby a ghiﬁk. mﬂneg Iﬂrdﬁ[. Oftaff-‘:r%dit |perean ltn assuma for Il an Iigbitily in | " SHOP BUPPLIES/DISPOSALPEES 0.00
cand transaclon s stopped, dishonered because of Insulficient funds, [connaction” wih e salm of th
no funds, ar because the maker or drawer of the order or the credit ;:m?’nm. ' * [ TOTAL CHARGES 39.95
card holder has no account or the account upan which it is drawn or LESS INSURANCE 0.00
the credit card accounl has heen q[ns:ad_ e R ST PN SALES TAR i 49
“Eignalva of Farcon RecponaDle or Agen far Pareon Reaponshle CUSTONER SIGRATURE PLEASE PAY
THIS AMOUNT 41 .44

T3HOF SUMPLESTISPFRIAFTESWE RAVE DETERMINED THAT IT |5 NOT PRACTICAL TO ITEMIZE IN OETAIL THE YARIOLS MISCELLANEOUS SLUPPLIER MATERIALE AND COSTS INGURREDON EACH REPAIRLIME. FATHER, EXPERIENCEHAS SHOMWN THAT TheE
USE OF A STANDARD CHARGE. WHICH |13 LEBS THAN GUIT AVERAGE COST FOREUPPLIES MATERIALT, AND DISFOSAL FEESINCURREDGN EACH REFAIRORDER, I% MDIUE CIFICIENT THE AMCGUNT OF THIS STANOIRND CHARGE HAS BEENAET AT 104 &F YHE
YOTAl, LANOR CHARGE. LR TG A MAXIMUM ©F Las.00. THE STANDARD CHARDE COVERS THE LOST OF SUGH ITEMS AS MDY NUTS, DOLTS. WASHERE, TAPE, FINE, ATROTFRAY.SHELLAC, BOLVENT, RAGS, CLEANERE, TCAVELS. BOLDER, WIRE, SEALEHS,
ETC. AND HAZARDOLS WASTE DIEPOAAL FEES INCURRED (M THE REPAIR OF YoUR VEMICLE. NLESE OTHERWISE ITEMITED, d



L0 AN ALLEN SAMUELS SERIAL NO. 1G Fﬂ P. 1
W | (OWNER) CUSTOMER BFW
DELY. DATE  31MAROA

CORPUS CHRISTI TX IN SERVICE  31MAR0B
HOME PHONE (On NS0) WAR.EXP.DATE _KEY 63012 STKR oF |
BUS, PHONE EXT. License No. (G

CELL PHONE N/A UNIT  N/A SLSMN 4738
PAGER NJA % CODE SA
E-MAIL

0e
ommand? (Ent

MALIBU 21255
. VEH, CUST, 7} ....?

NEED TO BE FAX
FAX B66-508-1969

ELISA ORITZ
SALES DOCUMENTS AND FTANGE DOCUMENTS
NEED AGREEMENT FORM FOR GMAGC CONTRACT
CUSTOMER INCENCTIVE FORM

TRADE INFORMATION

11/20/2009



NM,,V/ 20, 2005, St15AN ﬁL,L‘E,NLSUA\WE?:oo:qs PM  DAGE 2/002  F2 0453yegf 1

FEDERAL CREDIT UNION

REFERENCE: PREAPPROVAL VERIFICATION AND INSTRUCTION LETTER

h l

CORPUS CHRISTITX
!
TO WHOM IT MAY CONCERN: ‘

THIS LETTER WILL SERVE AS WRITTEN VERIFICATION THE ABOVE MEMBER HAS BEEN PREAPPROVED. THE
FOLLOWING WILL INDICATE THE STATUS OF DOCUMENTATION AND REQUIREMENTS FOR YOU TO PROGEED.

1._X_ NO APPLICATION NECESSARY, MEMBEF:C HAS COMPLETED ALL REQUIRED LOAN
DOCUMENTS AT THE CREDIT UNION.

2. X_FAX BUYERS/PURCHASE ORDER TO THE NUMBER AND ATTENTION OF THE PERSON
INDIGATED. ' ' '

FAX: (361) £88-8089 ATTENTION OF: ROSE VILLEGAS ex{. 1134

___ ONCE WE HAVE REVIEWED THE BUYER S/PURCHASE ORDER WE WILL CONTACT YOU
FOR DISCUSSION AND/OR DRAFTING INSTRUCTIONS

3. MEMBER MAY BE CONTRACTED THROU_IGH OUR INDIRECT LOAN PROGRAM.

4._§_YDU MAY DRAFT ON NAVY ARMY FOR THE AMOUNT OF THE PURCHASE WITHOUT
OUR VERBAL APPROVAL VIA MAIL, PERSON OR BANK.

5_X_APPROVED DRAFT AMOUNT $_22203.06

6. X_MEMBER HAS BEEN QUOTED INFORMATION ABOUT_X_MMP_X GAP THROUGH THE
CREDIT UNION. : :

DRAFTING INSTRUCTION VIA BANK, MAIL OR PERSON: ATTN; GLORIA RIVERA

NAVY ARMY FEDERAL CREDIT UNION %
P. 0. BOX 81349

GORPUS CHRISTI, TX 78468-1349 ,

LIENHOLDER INFORMATION:

NAVY ARMY FEDERAL CREDIT UNION
P. 0. BOX 81349 !
GORPUS GHRISTI, TX 78468-1349 |

PHYSICAL ADDRESS:

4802 CROSSTOWN:
CORPUS CHRISTI, TX 784156

THANK YOU
ROSE VILLEGAS

PO Box 81349 * Corpus Christl, Texas 78468-1349 l N c”ﬁ‘f‘“|
3641/986-4500 ¥ 800/622-3831 * www.navvarmvfcu.com -




—Nov. 20. 2009 §:19AM

lEI‘I samue'ls 2118 §.P.L.D.
AUTO GROUP

" A61/884-B234

GORPUS GHRISTI, TX 78416

ALLEN SAMUELS

BUYER'S
ORDER & INVOICE

soto TN

pATE _03/31/2008

Aoores SN

ciry_corpus crisTérate _TX__ zio [ r+on: (N

B NEW 0J USED O DEMD .
CHEVROLET 2008 MALIBU 4DR 1. LIST FRICE 20680.64
MAKE YEAR udoe STYLE 2. *DEALEA INSTALLED EQUIPMENT N/A
1G1ZHETEBBF- 232 A NiA
SERIAL MILEAGE T N/A
BF 15 SANDSTONE e N/
STOCK ND, [T TRIM C.

ToN o 1] NiA
DESCRIPTIGN OF TRADE-IN #1 )
E. o NiA
TEARE YEAR MODE ETTLE F. ——NLA-
— G _ NA
SZRIAL NO.
Hiease 3. TOTALPRICE ___20680.54
LCENSE ND. ToLon Troa 4, REBATE —— /.Y
6. TAADEIN ALLOWANGE #1 —  _NA
TR 6. TRADEIN ALLOWAMNCE #2 NIA
DESCRIFTION OF TRAGEN £2 7. DEALER PREP (USED CAR ONLY) e Nia
T T TS e 8. TAXABLE AMOUNT 20600.5
B.' SALES TAX _ 1202.53
SERAL N, LilERGe 10, DBALER'S INVENTORY TAX AZ.44
11. DEPUTY FEE — 5,00
-CENZE ND. COLOR
10 M 12, LICENSE FEE / FLATE TRANGEER FEE 65.80
e 13, TITLE TRANSFER FEE — _43.00
F. DDOUMEHTARY FEE 1S NOT AN QPFIGIAL FEE. & EDEYMENTANY FEE I8 807 paaunee oy taw | 2 FTATE INSPECTION ' 23,76
auy Y BE DWAR
s o e st v e e e | 15, OOCUMENTARY Fec
REQUIACH BT LATT. 18. BUBTOTAL 22203.08
UN CORRD pOR DOCUMENTADION, NO £5 Un | : -
COCUMENTAEK KD B3 REGUPRIDD FOB In trv. mebn Lo (o SOBR0 POR [ 7, BALANGE DUF ON TAADE-IN £1/02 N/A
gﬂmmm Eﬁn:kns MSJE\I%JI:A nuEn 'ﬁnoumzng'nc:smvmm FAEATACION :%E STAVICIOS TO WHOM
LADDE ]
EXGEDER LOB 160. ESTA KOTIFCACKN anmmn L ey MEATASION MO PUDE | cUBTOYAL 22203.06
19, **EXTENDED SEAVICE CONTRACT

DISCLAIMEA DF WARNANTIES - Any warranuor on the predwle cold hardbly arp Ihots
made by tha manufoglurar. The $aler herby waprestly cisetaims ol waranlag, albher
dAptme or Implid, Lecisding 2oy Iopliad werBAry of marchenlstdity © of fitnesc for 3
Fartizulal plrposs and ceBut nelthar aecumos nar sulharsr Bny Othir parson {9 spaums
far f pay Gablity fn connsotn with he gake of Gald produciz,

THE DEALER'S NVENTORY TAX SHARGE I8 INTENDED TO REIMBURSE THE DEALER FOR
AD VALOREM TAXES ON (T3 MOTOR VENKSLE [INVENTORY. FHE.CHARQE, WHIGH ‘18
FAID BY THE DEALEA TO YHE COUNTY TAX ASGCOSOR.COLLEGTON, 15 NOT A TAX
MPOZED ON A CONSBUMER BY THE GOVERNMENT, AND 18 NOT REQUINED TO BE,
SHARGED BY THE DRALER T THE CONSUMER.

20. CAEDIT LIFE INSURANCE

i

21. ACCIDENT & HEALTH NS,

22, GAPR, N/A
23. SUBTOTAL __22203.06
24, CASH DOWHN PAYMENT

26. BALANCE DUE 22203.08

Tnie Ordar shal nar becema binding untl mccapted by Bellars muthorkad
‘aprazantitive, ond In the evant of o dmea sala, Beller rhall ot ba oty eled to eall untl
appeovel of the terme heraol Is given by a bank, finence company, or financlal
natiuthon willig 1o purchases Aewal Inztallment Contact be bween the Buyer & Seller
zasad upon the 1arpe comtalnad hapgly,

BUYER'S AEPRESENTATIONS & ACKNOWLEDGEMENTS

represesl thel 14 he balancs gue on My Wadadn L 1he AMOUNE thown nn thip Ordsr,

ine 31 vhar | hivik geod e 1o my Uadeln and thare e ne Gmnr o olsime 2pakizt Ir
inEo2l ap chown oo thls order, and 3) the| the TRADEAN DOES NOT HAVE A
ECONDITIONED TUYLE, | ngroe thot B wny of the Saprsssatitions mads hareln are falis,
wli Bty oo demend, & boes or demage cuflomd by %aler a8 reeull Chareol, | msrume
taponilbiity for any ditfarspes b paysH b weesse of pmount shoven sbave, =ngd wil
1y xuch differenca [a cash an demand, ar will currender vehizke to Sy,

'zt quoted Ix for inmedtate defvary, but B the price shovld ba Inofeased bafar | ek
Izivery, !wil hove the privilege of accepring dulvery ml Lha new prics of | miy cancel
hig ordar and have my depoait mfundsd. If My Vadils bax baon delvered 1o Belur und
ne order b tharanfter sancelled, my ode-dn wil bo relumad 1o me and | agees ta pay =
daan-abls chacge for glorage and cepale 1o GdRl Tadeln durng peded of Seffers
wxinczion. [ Bellar hos sold Buyme's \rade-In. Buyar 2gcas (o slow Sebar a alling
amnlaglon of 20% of e sales price nat prize mliowed], by eddidon o any expanae
rauired I condiienlng dhe gar for fecal. Buysr's wrede-n will ba subjacl 0 rezppraisal
' figl In the game oadition up originaly appralaad.

luvmr haraby dteipla ihe cerme oid eondilone conmelied Beiols und on (he revares cids,
NG acknowisigss et ol o oopy of Thin Buyar'e rder BAd lavoks. Bovar hersby
arsiffag hiel thi prioy Lebs! was aiftied La the abovs desofbed vehh upen dalvery.

TPENOTES that the moddcalon, $EApMANL, acasmry, o parl e
rob sppled of Bijuored by Menofectures, amd It et wartan]ng
by Mo Lz

TYDENOTEE ihal |ha coversgd wrcfil Lhm sxtandad  sorvion
condean sok] hitidn Ln no) providsd by Manifiactursr, i paran
subdcTadex, of H BlGhale.

{

J0-BUYER'S SIGNATURE DATE

L 03/31/2008
iELLER'S REPRESENTATIVE DATE

ARBITAATAON FROVIZIDN AND AREITRATION OF PISRUTES
Asbitanllon [r 8 mathod of feavbving w clatm, dispuls or onuovesay (colincthvaly, 8 "Claim®)
wilthou! Hling & lewruh ln cours. Elthar Buyar pr Saler may chooss ot any tme, Incading aller
* lweuh 15 fled, 10 hiva sny Cldm relared o of wdilng oUl of the Urancaousn Mentifed In
thix Buysr's Grdar ("rder™), lnokoding the Interpeslation, scops, of yoEfity of arsfiation,
gackiad by whitrathha mad nof by & Gourt aatkm.

Whan & diaputs Lk siachiad by nbfirallon and not b & cort, wach party givas up the dght 1o =
briad by 0 0 o B Jury Lal. Buyer ghvas up any bt Buyir may have to bring B clasdntion
bwvaull ar cazy mibtation of 1o partlpala b shher BE B olabmant. Buyir ghes up sny Mght
Buyer may havp |0 gonsolifals Euyos's abfumiion whh tha abhrarios of olherg, The
Tnfertatlon thal con be chiathed Iy, discavery [rom efthar Pany or o thind parsen i sy
2iblration le gennmady more Imhed thin In i ewaul. Gennradly, hars s 00 fQht 1o appanl the
dacktlon of an arbitratar vndw the Fadersd Arbhraton Aot [9 WLE.G. Sactlon |, ak teq.b Other
dighin (hat Buysr or Belar wiuld huve In courl may not ba avalabhs In abitalios,

ERher Buyss orf Ew™
wrbliralion 2& weP
cbialned ftgm ¢
1-800-775-787
Foqun a 1-800
Arbhraton Peevls

This Oider eviden
Arbitration Proviah SR

mumagr onk of the Tolawing wexactabions to conduor he
Ty [n order to stam an arbitatk. Appleshia nlss may be
1 axacclong; |1 Amedcan Asbiadon Acaoolation et
Tiapute, at 1-800-448-1800; or [3] Kadonal Arbivation
I 3 conflet batwein the serochlton'e s and Lhls
cvlsion Wil genvrs.

W¥Ing nIeiEwate commaite. Any ahfionlian unger this
o Federal Arbivadon Adsa (9 UE.C. Seciion 3, ok
sl Judgment up o awarded [n 2oy cour having foisdietlon.

The mbfuadon heafs, acingd | Lo deferral dleust by which Buysr rachdar, If
Buyar damandy mbHee_ | ouyer agress Lo pay yhe Infid avbhration Mng fae of case
mankgerent fua raquired by (ho apphoatde ik up to 4 126,00, snd Saber Wil pay iy
edditranal biitlal Jilng (we or =ase managemant fes. Belof will piy Lhe anlry fiiing fes or cacs
managsmenk fee i Belar dunrands arbhration Firel. SaBar will pay the whluslan corls and
fuen Vor rhe (hel day of wibfation, up to & maxdmom of sight houra. The arbitraros ahau
dicHr wha pays sny sddhionsl coste bid fed.

Notwlthatandlyg (hts Arbtrelizn Provision, Buyer end Bsbar and Sabaf's guceastors and
2aslghcis rataln Lhe fghl (e axarclss esl-halp ramadizs aad 1o deek provisiona! mmsdies from
& ot panding flnal determineltan of the dlsputs by the arbitratss. Nehher Buysr nor Satar
walve thie right to arbhale by exscoleing cell-help remedias, Wnehidthg v pasakcialn, [iing guil,
of asaking of abtalnlig proviabnal mnnd'bu: fram  courl,

IF any pertion gf thix Adbiretion Frovielon b5 unenforoeable, it b vevarad und the rsmalning
provioloas dhill be mniomead,

AT~ (W)

No. 6453
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DEAL # 91452

STOCK # BFMPLICATION FOR TEXAS CERTIFICATE OF TITLE ~ PLATE TRANSFER FEE §5.00

LA A Wkﬂmﬁsﬁﬁﬁﬁzéﬁﬁ‘mﬁ%’&?ﬂﬁﬁﬁtﬁﬁ*ﬁﬁﬂﬁ#’ﬁm $h) CrngBRE R R e kA K

E QR PRINT NEATLY IN INK

Taxcolladur ﬁ M % é%g% FEICECL:uSnIEyONLY W—"s

Da(q Tranzaslion Numbar é Q fﬁcg ﬁ_i

1. Vahlda idantliicalion Nuribsr # 2. Year 3. Maka 4. Hody Syl
1G1ZH57B98F 2008 _ |CHEVROLET I 4DR

5. Model G, Ddomatar Readin 7. Emply Waighl 8, Gamying Gapadiy (bs.) | 9. Toanage
232 bl| "7/, ¢

T Thiz space for VIR Use Only T

13 Applcanl' s/ Addiional Applicant’s
Baoctal Sacuily Numbera
[5ea * betow) or Fedaral Tax ID Number

MALIEL
10, Traler Typa
O Ssmy O Full

14, Applicant’af(ramars MHama(s)

Addreze I -

NUECES
Counly Nama

City, Stals, ZIp Coxlo CORPLIS CHRISTL.  TX
14a. Regiliant’s Namo
[Renawsl Nolkce Redpant)

Adidresa
[ Stal=manl of Fact for Nor-Oisclosums,
City, Slale, Zip Gode Counly Nams VTR-71, Atached.

_jgﬁl bl‘fﬁmﬁ %;fﬁié; ié i?' S;r"ﬁiiﬁ ’j':j'jri:j' r'r'ﬁ;ﬁl 15a. GDN - Dealer Usa Ony

iy, Stala, Zp Coda
]

SO -;H

I'I.d J”’.J r] AL P12763
‘ THIS MOTOR VEHICLE IS SUBJECT TO THE FOLLOWING FIRST LIEN
106, 1at (ki Dats 17 Lienholder Mame NAVY ARMY EED CH UNION 16a. Additional Lien{z)?
03/31/2008 Addrasa PO BOX 81349 | Dl s, st P TRte)
: Gy, Stala, ZIp Code COAPUS CHRISTI, TX 784GB-1349
17. FOR CORREGTED TITLE, O Changs In Vehlde Deschplion QO vIN O NoChangain [ Add O Rermiws O Qdomelar [ Gdometer
CHECK REASON(S) OVear [Mske [lBodyShla [ OMer Cwnarahip ™ Lien Brend Rendlng

L T AL L A AL _ nn i . ] ! n

TH\{

TENUESA MU "EN R .Il' | I it .5!\‘ 4 j l 'I;{IE‘E“JFI | @(@.
p\ ” ‘ R 1] M u‘.}“.-i-'t-'}.,i.-.}.-'t-.;f- E.J.,T‘.. '.LL?.,&['.-&'L[..T.-T.-..E )
| ) T DU I i‘ ; ; é]}ég% v '
il thihnidiiti i ]fll iiittitidl it i (mrmn’n‘nr”flrr'!rfh'f‘#ﬁ llflil'f"ﬁ'ia‘f#}l lfr%}%

MOTOR VEHICLE TAX STATEMENT

19. CHECK ONLY IF APFLICABLE

1 1 hold Motor Vehlcla Retalsr'a (Rental) Parmil No. and wiit eallsfy the minmum ax Gabiy (V.AT.5., Tax Cede, §162.046 [d]),
[0 1am n Dealer or Lagsor and qually o taks tha Falr Marksl Vabio Deductlon (VA TS., Tax Cods, §162.002 [q]).
20. UESCRIPTION OF VEHIGLE | Year Maka Vahick Idaentfficallon Numbser 20a. ADDITIONAL TRADE —INS7{ N}

TRADED IN (if any)

21 SALES DU TAX COMPUTATION - ! R T
| ity \) %‘ i};k ) ﬁ%k@&ﬁd‘&gﬁ#kﬂiﬂ%ﬁi’éﬁ%'n mwu\-.rnasidam‘rax (Pmdpussmn) _-':fi-.'Nm:, _ ‘1
(b) Trads - IrIAman:,Dhamuuh}llam mmlpw : 87 A M;ﬁﬁv&n]’mﬂaﬁx :“ ) :'-}: ,_I’_-_. . :.i'_r:‘. s '-:,.’.' . .-1
(¢} FprDegk ﬂlwrdﬂcplﬂDNLY-FFalrMa’rkalVaJua L “'—‘—N_- % |:!_$1nemf,ax T e -.'._. . "E TRV ERS
L:imnuwm &rtbain et 20 T .-[. - l Ry " O] 485 Rebuly Salvage Fra” " - 0L T
{0 Jﬂhﬁhlqkn .uM (ltem.a, iinus ltem) bfMem e ) - % - .- |_\'-"- $. 2ﬂﬂﬂq5ﬂ I:I 2465%% Emlsshons Fuu‘ﬂhsﬂWﬂhl'?‘:hﬂ1m1]ﬁFdDTd'er} ?4-.000]&!! i
(%) 6,26% Tax o) Tabiabh‘ il (Muillply Itarin:d, by . DBZE)I L ]gag Eﬂ q 1%, Emlaa!dna.Faa(Dtaaa,Waﬁmiﬂ 1997 an&l}lqmr-‘-wmﬂlhs] ! :
m Tﬁ‘.TaxPa ént-Punally'I:l's% or [ 10% ., T e g N lexampuorIutauneu underﬂuunlurvnh(,:héabs bod Tax J.awbmum l-'
(g) TeePaldlo ;a0 "o e (TATE) .s, """-NA 1 g - ' in, s -.} " PR
(r) AMOUNT oF TAXAND PENALFY DUE™ - ' : 139083 ElmnrmAPPLIGATu)NFEE FORGERT(FIGATEOFTJTLE R T
¢ mWam\f.wn?grum ' R .v".f . '_ . _L'_Z(_‘_ £ (Cﬂﬁlﬂdyﬂ.ll’Counwmkﬂ.ma&pi'«ﬂuﬂaﬁw[nr{huqmrpdha) LT
] | | [ | | | ne I’ | | ]

I HEREBY CERTIFY THAT ALL STATEMENTS IN THIS DOCUMENT ARE TRUE AND
-2/ CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

g g

ARl w e
%5] n\!“‘. A i AR GRIE \\u\“w}{\s; TS Y, e N ) ﬂ‘.5
[ill i ) q i !ll\hl llmlllllllll
2 03/31/2008
Signbluca of -FURCHASER, DONEE, OR TRADER FRINTED NAME (3ama &3 signatura) Dals
RIGHTS OF SURVIVOREHIP OWNERSHI® AGAEEMENT (MARRIED FERSONS)
\\\ WE, THE FE NS WHOSE BMGNATURES APFEAR HEREIN, HERESY AGREE THAT THE EIGHATURE Dals

CWNERSHIF OFTHE VENICLE DESCAITED ON THiS APPLICATION FOR TITLE, SHALL FROM THiZ
Y B HELD JONTLY, AND IN THE EVENT OF DEATH OF ETHER OF THE PEREONE
THE ABREEMENT, THE OWNEASHIF OF THE VEHICLE SHALL VEST IN THE SUAYTYDR
NON-MARHAIED DERSONS ARE RECWRED T EXSCUTE A RIGHTE OF SURVIVORSHP SIGNATURE Dale
CHYNERCHIP ACREEMENT FOR A MOTOR VEHICLI FORM Vite 122
—

WARNING: Transporlakion Code, §501.185, prosides thal Tastying nfomelon on ife ansfer doouments b a Fird-dagraa fefony oMansa punthebla by nol mora than len (10) yaans By prizon or not mors ban ons (1) yescn e
community carecianal facifty. naddfon I Imprisonmen, a fina of up o $10,000 raay afao ba Inpsad.

* NOTE: Transporistion Cods, §501.0235, REQUIRES Mt fa applleanfa soqial saculy numbar by peovided s spplying for @ carfioate of (e, B O mppfeanlaftor i heve o soctel sacuity Mumber, Form YTRATA,
Slatarnind o Facd [or Nirrdzdooe of o Sodel Seagity Humber, mu=A acompany hls apgdalion. THs informaton Is requesled for cwner feaitcation puposes.

™ rmm A 1l /e AN ALY
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JOAN____

ALLEN SAMUELS ‘
Tax Gollector's Recelpt for Toxas Title Apphc&tmn/ﬂeglstrahon/Mutar Vehicle Tax

No. 6453 P 5

1. DATE OF RECEIFT

2
| B2587103

3. E)(FIFIES LAST DAY OF

12, TEXAS LICENSE PLATE NO.

8443259

AP

- 04/04/2008 imontn 2 - veam 2009
% [ TRANSFER OF CURRENT | REGISTRATION FEE PAID- REGISTASTION FEE pAID. | 1 AEG-CLASS. | Ti. TONNAGE 15. EMPTY WEIGHT
REGISTRATION NO FLATESISSUED - NEW PLATES [SSUED 23 _ . 3400 :
5. & FREVIOUS TEXAS LIGENSE PLATE NO, 16. GARRYING GAPAGITY [ 17. GROSS WEIGHT 16, DIESEL FEE
‘ 3200 0
7. OWNER (NAME AND MAILING ADDRESS] 8. YEAR 20. MAKE 21. MODEL 22 BODY STYLE
2008 CHEV MAL 4D
23, VEHICLE [DENTIFICATION NUMBER (VIN)
1G1EH5TB98F
CORPUS CHRISTI TX 24. DDOMETER 26. BAAND | 26. SURAENDERED TITLE NUMBER
. 232 A |
4. 1et LIENHOLDER (NAME AND MAILING ADDRESS) D H £00.00 MEYY REEIDENT [ 2.5% EMBSIONS 28. BALES PRICE
.00 EVEN THADE FEE
Hiomar,, | Dipmmses
NAVY ARMY FED CR UNION HALVAGE O exeury 20680, 54
PO BOX 81349 29. TRADE-I 30. REBATE 31. TAXABLE VALUE
CORPUS CHRISTI TX 70466 1349 ‘ ‘ 20680. 54 .
: 93, GALEGTAX |43 PENALTY [ 34, TOTAL REG, TRANS. FEE
OATEOFLIEN 03/31/2006 1292.53 0.00 59, 80
5. 20d ENHOLDER (NAME AND MAILING ADDRESS) 35. TAX & PENALTY PAID 6. TITLE AFPL FEE
1292.53 33,00
a7, MISGELLANEOUS FEES 26. REG FEE - DFE
DATE QF LIEN l . OD
10, ard LIEHHQLDER (NAME AND MAILING ADDRESS) 39, RESIDENT COUNTY 40. LOCAL FEES
178 10.00
1. DEFUTY 42, TOTAL FEES
DATEOFLIEN NG. 10 HJ 1396, 33

1. SELLER (NAME OF PREVIOUS OWNER AND MAILING ADDAESS)
ALLEN SAMUELS BAY CHEV

CORPUS CHRI TX

43, TAX ASSEEROR-COLLECTOR

RONNIE CANALES

44. PRAOCESSING GO

Nueces

FORM VTR-31-ATS (REV 0Ff20085) DHT M40517

e ———

~YAX AND TITLE COPY 1 _



s 91452
L

DELIVERY WORKSHEET

vin [__1e1zHs7e9sF L

Stock Number SF—

Vehicle Type
a Passenger
O Lt Duty Truck

Delivery Type Code

GM Div. Delivery Type
Dealer Code O Retail
|P12?63 | O Retail Lease
Delivery Date
Odometer ey | 03/31/2008 | O Fleet
232 l O Fleet Lease
Sales Persan
4736 I Sales Manager | PAYNE.GEORGE

| aé@é’:ss&\kw

CUSTOMER INFORMATION

LESSOR INFORMATION

NAVY ARMY FED CR UNICN

Customer Mame or Bwsmces’ Orgeniztion MName Mame of Financial Ineftution FAM (if applic.)
PO BCX 81349
Addrese Lire 1
N S
Adidress - GCORPUS CHRISTI TX 78468-1349
CORPUS CHRISTI = Ciry Stic or Province Zip Code
CEEE - - o
Fhore Mumbar Exteneion
I
Buainzas Fhone
PAYMENT INFORMATION
Method
Circle one: Financed GMAC @nt Financed Finance Term N/A Finance Rate N/A
Circle one:, if applicable: GMAC SmartBuy GMAC SmartlLease Residual Value N/A Projected Mileage_ M/A

INCENTIVE INFCEMATION
O customerTd eater

Y07 8 G007 07 Ao

STINNYS NITTY

Incentive Cade QSS .CD' (:.! S LzL Payee

Incentive Code Payee Authorization #

Incentive Code Payee ] Customerl] Dealer GM Card Authorization #

Incentive Code Payee L[ Custemerl] Dealer GMO/GMS Authorization #
Authorization Certificate #

MISCELLANEOUS INFORMATION ﬂ'/

Protection Flan GMPP: L ves Nao Others

O custemerl] Dealer

Authorization

£4p9 "oN

4

y
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GM CUSTOMER INCENTIVE AND ONSFAR ACKNOWLEDGMENT

m @ @ £ GME HuMMER' v ® ®Staﬂg

RV AY ST EY VLYY,

1. Customer Incentive

I assign the total amount of customer incentive(s) listed to the dealer named below and request that the available customer
incentive(s) be applied: {a) ___ to the down payment of this vehicle, (b) ____ where permissible by law, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied}, or (¢) — a check be
issued in my name by Dealer named below:

Incentive Progiam Reference Amount GM Incentive Code

l!
=% &5 o0 o0 B

Total Incentive Amount Received b3

2. Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example, Division supported
financing/leasing, etc..}

a. Ielecttoreceive

in lieu of

and/or
h. Ielect to receive

- CUSTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE -

a. Vehicle Incentive Acknowledgment. I am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle
identification number, which was sold/leased to me by the Dealer, pamed helow. This vehicle was purchased/leased
for personal/business use and not resale and I took delivery on _Mﬂ I acknowledge receipt of incentive(s) as
described in Item and release GM Division from any future claim or obligation for incentive(s) on this unit.

Is vehicle equipped with OnStar ? _LYes No

b. @G'“ﬁ?n Terms and Conditions Acknowledgment. [ acknowledge that I have received the Terms and Conditions under
which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.onstar.com, or by contacting OnStar as described below).

I understand that in order to cancel the OnStar service in my vehicle, 1 must press the blue OnStar button
in my vehicle or call 1.888.40nStar (1.888.466.7827) or TTY 1.877.248.2080 and request that my

Services be cancelled.
Date: j_M

The undersigned person, as Dealer reffresentative, certifies that the information on this application is true and correct, and the
incentive(s) described in Item and the Onstar Terms and Conditions have been provided o the said purchaser/lessee who
has taken delivery of referenced unit through this dealership, and that properly completed accurate delivery data has been
forwarded o General Motors or Saab Cars USA.

Authorized Dealer Signature: Date: ? {5 / / ] _;J? ’
Dealership Name: A A | Dealer Code: /

i .

Purchaser/Lessee Signatur

Dealer Note: This is a required document and if miust be completed, signed, and retained in EVERY DEAL FILE for new retail
customers even If there are no incentives ov rate support available, A copy of the completed form should be provided to the
customer.

GM3795-05 9/05
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General Motors - Vehicle Purchase Program
GM Supplier Customer-Dealer Agreement and Pricing Sheet

Eligible ParticipantjJ I Rettonship to Eligible Participant: SELF
Purchaser’s First Name: Purchaser's Last Name:

Purchaser's Zip Code | | EGcNzN

Purchaser's Date Of Birth—
Vehicle Identification Number (VIN): _

Authorization Number: ||| G Incentive Code: GSU
Approval Number: 526818731 Approval Date: ?2/:123/?308
Dealer Name: ALLEN SAMUELS BAY CHEVROLET-GEO
Division: CHEVROLET BAC: 114898 Dealer Code: 30712
Program Name: GM SUPPLIER DISCOUNT
Company Name: UNITED TECHNOLOGIES CORP
Secondary Company Name:,
Supplier Customer -Dealer Agreement:
(I) Amount listed on invoice below caption Supplier Discount (GSU). $
Copy of invoice must be shown to customer for verification,
(2) Amount charged for Documentation Fees, if over §75, up to state law  §
limit,
(3) Ihave confirmed that the applicable price shown on line (1) aboveis
correct. Customer Initials

(4) 1have reviewed the Incentive Acknowledgment and/or Assignment
form and confirm that all applicable incentives have been reflected in - 1y mer Initials
final purchase price.

(5) 1have reviewed the vehicle price worksheet (Buyer's Order) and
understand all additions and deductions that affect the final purchase Customer Initials
price

-

Customer Agreement and Verification of Delivery

1. By signing this form, the Purchaser acknowledges the following:
A. Receipt of the vehicle designated above and a copy of this form
B. The Purchaser has read the GM Vehicle Purchase Program Rules and Guidelines for the
appropriate program.
C. The Purchaser agrees that he/she will not violate any Program provigion
D. Penalties for violation of Program provisions may include one or more of the following:
i. Termination of Program privileges
ii. Requirement that the Purchaser or employee reimburse General Motors for the
amount of any dealer allowance paid
iii. Disciplinary action up to and including termination of employment (for GM
Employees) ®
E. Inconsideration of the discount I receive on the purchase/lease of the vehicle, I will not be

D o




Nov. 20. 2009 §:21AM  ALLEN SAMUELS No. 6453 PP, Jot2

able to bring lawsuit for any dispute involving
repairs made to that vehicle under GM's Limited Warranty or regarding the extent to which

such warranty coverage is provided on that
vehicle. Instead, | AGREE to address such disputes through the GM Dispute Resolution

Process, which includes mandatory arbitration

that is binding on both GM and me. I acknowledge that this Authorization evidences a
transaction involving interstate commerce, The

Federal Arbitration Act ("FAA") (9 U.S.C. ? 2 et, seq.) shall govern the interpretation,

enforcement, and proceedings of the arbitration.
For matters the FAA does not cover, the laws of the State in which I reside shall govern.

Customer Signature: Date:

Dealer Agreement

1. By signing this form, the dealer agrees to the following:
Assume General Motors's obligation for delivery of the vehicle
Collect from the purchaser the amount specified in the Purchase Contract
Comply with the Rules and Guidelines of The Program
Review the Factory Invoice with the customer
Complete this form and provide a copy of it to the purchaser under any GM Discount
Program and provide a completed agreement supplement for all SmartLease / SmartBuy
transactions,
F. Provide purchaser with all applicable and compatible incentives.
G. Maintain the original copy of this form in the deal jacket
2, General Motors agrees to pay the Dealer the incentive or allowance in effect under the applicable
Program, If a Participant does not accept delivery of the vehicle within five working days of
notification by the Dealer that the vehicle is available for delivery to the Purchager, unless
otherwise agreed to between the Dealer and the Participant, the Dealer is relieved of all
obligations to the Purchaser. The vehicle then becomes the responsibility of the Dealer, and no
incentive or allowance will be paid by GM.
3. By signing below, the Dealer acknowledges having read The Program Rules and Guidelines and
agrees to the following:
A. Comply with the terms and conditions contained in The Program Rules and Guidelines
B. Violation of any Program provision by the Dealer or anyone acting on behalf of the Dealer
may result in the Dealer being:
i. Declared ineligible to participate further in the Program
ii. Charged back any incentive or allowance paid by General Motors on transactions in

which violations occur )
Author gnature; N 3 7:@\\ 0¥
uthorized Dealer Signature: Date: J

mU QW

®  GM will ask the court to compel mandatory binding arbitration of any lawsuit filed by the

eligible purchaser relating to the repairs made to the
vehicle. GM, however, will not discipline or terminate the employment of the eligible purchaser

because he or she has filed such a lawsuit.

37292008
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> Obtain Authorization

CONGRATULATIONS!
Please Print Page and Take To Your Dealer For Savings!

YOUR AUTHORIZATION NUMBER Is-su |7

Purchaser Relationship: SELF

Expiration Date: 06/25/2008

Company Name: UNITED TECHNOLOGIES CORP
Subsidlary Name: S5IKORSKY AIRCRAFT

Next Steps

1. Keap your numbar: You will need your authorization number to redeem your
vehicle discount. Please print this certificate or write down the authorization number
for the dealer.

2. Visit your dealer: Identify yourself as a GM suppller employee, When you are ready
to make your vehicle purchase, present the authorizatlon number to your
salesperson. In erder to verify your ellgibllity, you will alse need to provide your
driver's license.

3. Confirm your dlscount: After selecting your new vehicle, the dealer will review a
Customer-Dealer Agreement with you. Confirm that the supplier discount pricing has
been applled to the Involce and slgn the Customer-Dealer Agreement.

4. Drive home In your new GM vehlclal

3/29/2008
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Close YWingioe

Transaction Details PRINT THIS SCREEN | (31147

ek the "R builen in grdar 1o keep @ rasord of INs ransaction detall, After yau review the transastion dalails. chek “itoss
Wandog”,
Wil 1G1ZHSTBBBP- Stalps: Accepted
Casler Code, 0712 User 1: 1w2iga
Transaciion Date: 033172008 User Rul. Dealer Administralor

Transaction Type: Delivery Timestany Dale: 2008-03-21-17.40.00.412218

Diivery Type 016 - GM Supplier Purchass

Tranzacloe Messages:

{2004 Gererdl Molors Coipiaiien, A Rlghts Raserved,




Incentive Management - VIN Incentive Look-Up: Results

VIN Incentive Look-Up: Results - Consumer Cash

Eligribie ircantve Programs far v, 1612H57B0eF I oliverac on 053112003

<

LA I A

i W A e s I B B

Vehicle Defails

Vebicie Descapfion: 2008 Chevrolet Maliby LT Sedan
FRAC: TZHED
Iveriory Hlzlus: MNew
Celiveary Type lndividual
Dealer Code:

Frograrm Mame

GhM SCUTH CENTRAL REGION 2005 RETAIL CON
SUWER CASHAPR/DEALER CASH INCENTIVES

CHEVROLET PURCHASE INSTANT VALLE CERTIF
ICATE PROGRAM

GAGIACSFS 2008 AT PULL AHEAD PROGRAM

2008 MODEL YEAR GM CLUSTOMER ASSISTANCE
CENTER GOOOWILL CERTIFICATE PROCESS

2008 G CARD (BLUEEOLD) PROGRAM

2008 G CARDS WITH REDEMPTION LIMITS COP
PEFRS PLATIHUM AND FLEXIBLE EARNINGS PROG
RAMS

2008 MODEL YEAR &M BUSINESS CARD PROGR
Ak

2008 MODEL YEAR GM EXTEMDED FAMILY CARD
PROGRAN

2008 MODEL YEAR SM MOBILITY ADAFTIVE EQLN
PMENT PRCGRAM

2008 MODEL YEAR GM DRIVER EDUCATION PUR
CHASE/LEASE PROGRAM

2008 GM CUSTOMER AFPRECIATION CERTIFICA
TE PRGGRAM

2008 MODEL YEAR G RETIREE VOULHER FRO
GRAIM

Gh MULITARY PURCHASE PROGRAM
GM CAMPING WDRLD PRIVATE OFFER

2008 Qt COMPETITIVE LEASE DIRECT MAIL PRIV

Start Date

0322005

Q1042008

222008

TOA 2007

100172007
02008

16R112007
10/01/2007
10012007
12MB2007
TWO1/2007
10012007

MASLZ008
AT 2008
SROTAME

Belivery Destination

Fegion:
Siate:

Crivia;

Frstal Code:
Sounty:

End Dabe

03312008

OE/31/2068

0E372008

022302008

081302008

farsn2008

S 3W20E
0973012004
A 2008
09r30/2008
R 32008
093G 2008

023 120G
C22 8200

MAOF2008

SOUTH CENTRaAL
TERAS
CORPUS CHRISTI, TX
TS410
NLUECES
Report Generated On: 040172008 15:20:02 EDT
Qption Candition Frogram £ Cash ‘"gg;:i"re
08-32A-T CSR
0832440 250 EAKACALRAT
G8-02-6 MR
o803 LCFP
oe-05 LUDE
DE-058=1 LoP
02-0sE UDE
08-05C UGF
08-CF MOBMOC
0308 750 Ve
Dg-14 s00 VHC
as-7a HEC
DE=22C S00 MFF
GERIZCN 00 Cow
98-32CR PAG

Page |l of 2

VL2 G007 07 o

STINNYS NITTY

£4p9 "oN
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Incentive Management - VIN [ncentive Look-Up: Results

I ATE OFFER PROGRAM

CHEVROLET PURCHASE CONGUEST BONUS CA O T4E005 Q3312008 OE-32CY 50 PEW
SH PROGRAM

Tolai== 0

FPrograms in red and wizh labe srinl indicate a YN Ezception Conddion - YU viuss reder (o proglam o spesiiic eligibiftyiconpaibiliy guiselines. Dealer respresible b
Gelgrmining consamer eligitilily for 22ch gragram.

Page 2 of 2

4/1/2008

AYLZ 8 G007 07 o

STINNYS NITTY
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revs; f )
284 PO Box 81349 * Corpus Chiisti, Texas 78468-1349

A51/986-4500 * B00A22-3631
www.navyarmyfcu.com

v L o vewimy-soomuemerses

Cormipany: Phone:
Fax: 381-854-0934 : Date:  4/3/2008 2:00:20 PM
Phone: _ Pages: 2 Including Cover Sheet

® Comments:

DRAFTING INSTRUCTIONS

The information contelned In this fax is confidential ard privileged. This fax Is infended fo be reviewed by the
individusd named or hiasier mpmsentative. i the reader of this fax lransmission is nof the infended reciplent, your
are hereby nofified that any review, dissemination, or copying of this fax and/or the intbrmation contained hergln, Is
prohibited. If you have received {his fax In error, please noliy the sender immedalely via telephone and return is
fax {o the sender af the above address, Thank yol.



RCVPRO10

VIN 1G1zH5789 A

ODATE: 12/ 12/07 ORDER FAN:
DDATE: 03/31/08 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

03/ 31/ 08

03/ 11/ 08
03/11/08

CODE PAY SS/SITE

FFC 01 13 30712
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

GSU 01 13 30712
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY 05/ 09/ 09
PROCESSI NG SOURCE: CHEVROLET 12: 02: 21
PAGE: 1
SELLG SCE: 13 MOL YR 08 ORD NO M\KVXO0
OTrYPE: 070 DLVY SS/ SITE CD: 13 30712
DTYPE: 016 SRVC TYPE: M LEAGE:
ORDER BY:
DLVY TO M
>

CANC SRVC | N:
BFSO CUST:
PRI CE ASSUR RT:

- - | NCENTI VES- -

| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR
00034181957 04/ 02/ 08 34.81 oA 0. 00
CHECK NO SSN:
| NC MEMO NGO 00034181957 AUTH PUR CD:
M SC.

ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR
00034181957 04/ 02/ 08 221. 68 oA 0. 00
CHECK NO SSN:
| NC MEMO NGO 00034181957 AUTH PUR CD: 526818731
M SC.

ACTV TYPE: 6

STAT

STAT



2008 MALI BU 1LT GENERAL MOTORS CORPCRATI ON

15U SANDSTONE METALLIC I L4G & SUBSI DI ARl ES

34B COCOA/ CASHVERE RENAI SSANCE CENTER

ORDER NO. M\KVX0/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1Gl ZH57 B9 8 VEH CLE | NVO CE 1AD19394245
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*300728
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
1ZH69 MALI BU 1LT 20630. 00 19495. 35 |1 NvO CE 01/31/08
B86 BODY COLOR BODYSI DE MOLDI NGS 150. 00 124.50 SHI PPED 01/ 31/ 08
FE9 50- STATE EM SSI ONS N C NC EXP I/T 02/12/08
LES ENG NE, 2.4L DOHC MFI N C N C |INT COM 02/12/08
M\5 4- SPEED AUTO TRANSM SSI ON 0. 00 0.00 PRC EFF 01/31/08
VK3 FRONT LI CENSE PLATE BRACKET 0. 00 0.00 KEYS G3012 G3012

WFP-F QTR OPT-1
BANK: GVAC - 005
CHG TO  30-072

SH P WI: 3377

HP: 19.3
GVE: 19796. 45
SUPPLR:  20680. 54
VRM 21430. 00
DAN: 1ILT
MEMO 889. 00
TOTAL MODEL & OPTI ONS 20780. 00 19619.85 ACT 231 19646. 45
DESTI NATI ON CHARGE 650. 00 650. 00 H B 261 623. 40
TOTAL 21430. 00 20269.85 PAY 310 20269. 85
MEMO TOTAL LESS HOLDBACK AND
APPROX WHCLESALE FI NANCE CREDI T 19233. 85

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REM T TO GVAC NO. 005

BRASHER- GUNN, | NC. VI'N 1GlZH57898m
$ 20269.85 | 9394245
DUE 02/ 12/08 DEALER 30-072



Elisa Ortiz/Austin/GM1 To rose.crookston@gm.com
11/23/2009 09:04 AM cc
bcc

Subject Fw: Lott 71-777480692

Hello Rose

This email is to follow up on my voicemail regarding Service Request
number 71-777480692 for hlease reply only by email with one
of the options listed in my original email with one of the options listed
below within 24 hours. Your written feedback will be documented and
e-mail attached to our case, and is an important step in our accurate and
timely case resolution.

Thank You

Elisa Ortiz

BRC Legal Research Specialist

Fax 1-866-508-1969

elisa_ortiz@gmexpert.com

----- Forwarded by Elisa Ortiz‘/Austin/GM1 on 11/23/2008 09:01 AM -----

Elisa Ortiz/Austin/GM1
11/19/2009 05:56 PM To rose.crookston@gm.com
cc

subject [JJfr1-777480692

Hi, my name is Elisa. This email is to follow up on my voicemail regarding
Service Request 71-777480692 for customer [l The customer’s vehicle
is a 2008, Chevrolet Malibu with 21,250 miles. The VIN is
1G1zH57B9SF Il The customer has been working with ALLEN
SAMUELS CHEVROLET, CORPUS CHRISTI, TX 78469-4877 . Due to
time constraints, your response to this e-mail is required within 48 hours.

This is a Not in Suit Matter. This means a demand letter has been sent to our
office by the customer’s attorney indicating that the customer may pursue a
lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program.
The settlements offers can range from denial up to repurchase, depending
on the severity of the concerns. Because of this, we would like you to review
the following options:

A) I have information on this case that may assist in your review (please



provide in your reply). I will review any repurchase or replacement offer
before it is made. I would also like to be notified of the BRC decision to offer
cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, I will
review any repurchase or replacement offer before it is made. I would also
like to be notified of the BRC decision to offer cash or other goodwill
settlement.

C) I have information on this case that may assist in your review (please
provide in your reply). However, I agree to cede the final decision on this
case to the Early Resolution program (You will be notified of the resolution
after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede
the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

*If a response is not received within 48 hours the default assumption will
option “B”.

Please reply only by email with one of the above options within 48 hours.
Your written feedback will be documented and e-mail attached to our case,
and is an important step in our accurate and timely case resolution.

Thank you,

Elisa Ortiz

BRC Legal Research Specialist
Fax 1-866-508-1969
elisa_ortiz@gmexpert.com



GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System
Claim History

Page 1 of 3

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Service Contract - Warranty Block - Branded Title

Help
VIN : 161ZH57B9SF |
CLAIM HISTORY
. Repair Order . .
Repair Order Date : | 10/12/2009 345310 Odometer Reading : 21250 miles
Number :
Serviced | ALLEN SAMUELS CHEVROLET Selling Source : 13 - CHEVROLET
By : PO BOX 4877
CORPUS CHRISTI, TX 78469-4877 Site Code : 30712
(361) 854-9966
Business Associate Code : 114898
Cycle Cycle . Auth | Person Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
72220 - FUEL
RELATED ISSUE 19179818 -
10/16/2009 49 01 # (CLEAN OR REPLACE MODULE KI N/A N/A | $ 58557 N
FUEL TANK SENDING
UNI
(CBR00 - STEERING
WHEEL INFLATABLE 15925947 -
10/16/2009 49 02 # RESTRATNT MODULE | cot. N/A N/A | $136.97 N
COIL REPLACEMEN
Repair Order Date : | 08/13/2009 Repair Order 340610 Odometer Reading : 19500 miles
Number :
Serviced | ALLEN SAMUELS CHEVROLET Selling Source : 13 - CHEVROLET
By : PO BOX 4877
CORPUS CHRISTI, TX 78469-4877 Site Code : 30712
(361) 854-9966
Business Associate Code : 114898
Cycle Cycle . Auth | Person Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
E8434 - POWER
STEERING ASSIST 25805894 -
08/21/2009 33 01 # MOTOR MOTOR N/A N/A |$401.84 N
REPLACEMENT
Repair Order Date : | 05/29/2009 Repair Order 334344 Odometer Reading : 15911 miles
Number :
Serviced | ALLEN SAMUELS CHEVROLET Selling Source : 13 - CHEVROLET
By : PO BOX 4877

D,



GM Vehicle Inquiry System - Claim History Page 2 of 3
CORPUS CHRISTL, TX 78469-4877 Site Code : 30712
(361) 854-9966
Business Associate Code : 114898
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
27901 - 1-DAY
06/09/2009 | 12 01 # | COURTESY N/A N/A N/A  ]1$30.00 Y
TRANSPORTATION
. Repair Order . .
Repair Order Date : | 05/09/2009 332779 Odometer Reading : 15910 miles
Number :
Serviced | ALLEN SAMUELS CHEVROLET Selling Source : 13 -CHEVROLET
By : PO BOX 4877
CORPUS CHRISTI, TX 78469-4877 Site Code : 30712
(361) 854-9966
Business Associate Code : 114898
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
E9448 - REPOSITION I- 26098237 -
05/15/2009 5 01 # SHAFT TO CORRECT B N/A 83532 N
LUBEKIT
NOISE
. Repair Order . .
Repair Order Date : | 04/03/2009 329991 Odometer Reading : 14804 miles
Number :
Serviced | ALLEN SAMUELS CHEVROLET Selling Source : 13 - CHEVROLET
By: PO BOX 4877
CORPUS CHRISTL, TX 78469-4877 Site Code : 30712
(361) 854-9966
Business Associate Code : 114898
Cycle Cycle . Auth | Person Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
V1799 - 08102 INSPECT
WHEEL COVERS &
04/17/2009 | 996 01 # REPLACE IF N/A N/A N/A |1$3229 N
REQUIRED
E7680 - STEERING 15933396 -
04/10/2009 | 994 01 # | COLUMN COLUMN N/A N/A 13541049 N
REPLACEMENT
27905 - 5-DAY
04/10/2009 | 994 02 # | COURTESY N/A G N/A | $185.00 Y
TRANSPORTATION
. Repair Order . .
Repair Order Date : | 01/31/2008 Alll123 Odometer Reading : O miles
Number :
Serviced | BRASHER-GUNN, INC. Selling Source : 13 - CHEVROLET
By: PO BOX 488
LA GRANGE, TX 78945-0488 Site Code : 30072
(979) 968-8327

D o0



GM Vehicle Inquiry System - Claim History Page 3 of 3
Business Associate Code : 114801

Cycle Cycle . Auth | Person | Line

Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY

02/05/2008 | 871 01 I INSPECTION - BASE N/A N/A | N/A ]$81.52 N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.



11/20/08 11:16AM EGT '8B67736152° -> B8B6D08159689

Phone: 602 277 3666
Fax: 18667736152

To: A6650819569 From: Help.
Re: Date: 11/20/2009 08:16:12 PST
To: Elisa Ortiz

Re: M. GeneralMotors, LLC

ClaireManke
Weisherg& Meyers, LLC
888595 9111 ext 229
866773 6152 facsimile

WMLawAttormnyesForConsumers.com

5025 N Central #602, Phoenix, AZ 85012

Pg 1/4
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'
[
'
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Pg 2/4

RELEASE OF LIEN INFORMATION

: (Client’s Name) (Client’s Social Security Number) ’
hereby authorize - )
iy )// AN Foduel Culd Uiy
" (Lieh holder Nefme)
5735 Shnbs Or.  Corges Christ 7X 7897 %
(Lien holder AddFess) (Lien holder Phone Number

to release any and all [nformetion regarding my loan acoount #
(Ascourt Number)

“m_ﬁ%g%é@d Cudl” Uusss

to the pMmufecturer of my vehicle as identifiod on my losa through your company, including but
mi:d to & complets payment history of my account, a Joan payoff amount, and per diem
AT,

ou_A0 Jot/ Of

YEHICLE INFORMATION

The current vehicle miloage is 25, 400 Date mileage read: () oy OF

Signature

LGO008-T
Rav 104770004
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Lien hoider information Request Form

Lending Institutio e
Account #%
Institution Name:__/Jay v /24y ~C-L7

Institution’ Mdreas

Chy: _C.C."_ Siats 7y 2Ip Code: 7k0F
Contact Person : Mone P
Telsphona #:_ 3] 9Rjp- H™00
Pm&dd Unt 8 A'P? rait [[27/69
Untii: / Y MEXT DATE DUE ©
PerDlem:  § (OR) % _ 2.4
LATE CHARGES PAID: § -ﬂ;,,, _ 8
'Down payment: 0 AR GHARGES Du: S
No. Payments Made: _20 at $_%0¢/00 /month

Total payments made - $ RO%0

Total Intarest Paid to Date; $. 2&2 307 asof_go by f
200_% 200_% 2008 200 % @

CURRENT MILEAGE OF VEHICLE: gg I,
AD. 00 A0l OF .

hereby suthoriza
o all information reganding the
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BBEDH0B18969 Pg 4/4

VEHICLE REGISTRATION RENEWAL NOTICE

oy IF YOU NO LONGER OWN THIS VEHICLE
l’rmwnﬂm

Renew online @ www texagonlna.com. Check this site or ¢
your local Gounty Tax Office for 8 liat of participating count!

VEHICLE INFORMATION
LICENSE PLATE NUMBER

VEHICLE IDENTIFICATION NO. 1G4
YEAR/MAKE/BODY STYLE

2008/C 1]

FLEASE COMFLETE THE VTR 348 FORM AVAILABLE

ON OUR WEB SITE AT: www.txdot gov.

onfact
=13

S5end pottom part of form, proof of insurance, and
correct fee to your county tax office in the
ancioped envalope. Maka chack or mongy Order payable
to your local tad assassor-collector. Allaw 15 duays
for processing by mail. Drivar‘s 11censa numbar

CURRENT EXFIRATION MONTH/YEAR FEB/2000

CUSTOMER COPY

VMAIL SECTION BELOW FOR CONVENIENT PROCESSINGY

VEHICLE INFORMATION

VEH. CLASS. P
VEH. IDENT, NO, 1G1ZHE7898
YR/MAKE/B0DY STYLE 2008/CHEV/4D
FUEL, TYPE GAS
EMPTY WEIGHT 3400

UNIT NO.

CRP CHRISTI, TX

TEXAS MEQISTRATION MECEIPT
AFTER VALIDATION

THIA RECEIRT MUBT BE CARRIED IN ALL COMMERCIAL VEHICLES.

!!RPUS CHRISTI, Tlh

required on chacks,

YOUR CHECK MAY BE CONVERTED TO AN ELECTRONIC FUND TRANSFER,

AKEEP TOP SECTION FOR YOUR RECORDS A

AFTER RENEWED, THIS REGISTRATION WILL EXPIRE
THE LAST DAY QF: FEB/RAGAQ v
VENICLE OWNER s,
NAME(S) & ADDREBY:

---------------------------------
ab IR R A RN AR iR d bbb dh R IEY
r 1

! ISSUE THE 2010
: WINDSHIELD STICKER

OF SRR
o o

AT Vi H
N ' "“IlllIlIlIlIllllIlllIllIlllllllllll

'
ALY ]
|NQN4WW'

.

' RONNIE CANALES
o NUECES CNTY TAX ASSESSOR-COL
P01 LEOFARD ST SUITE 109
CORPUS CHRISTI, TX 7TB401-3684

at

,
o P

TEXAR DEFARTMENT OF TRANEFORTATION
VEHIGLE TITLER AND REQIETRATION DIVIBION

.......................................



PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL

BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-777480692
By: Elisa Ortiz BRC Legal Research

Customer Last Name:

Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.:

161zH57B9sHi N

Year, Make & Model: 2008 Chevrolet Malibu

In Service Date:
03/31/08

Current Mileage: 21,250

Sale Type: Purchase Lease I:l Otherl:l > N/A

Lien holder: GMAC I:l Other : Navy/Army Federal
Credit Union

Purchase Price of Vehicle: $ 20,680.54

Was TAC contacted for this vehicle (Y/N)? : No

Attorney Involvement: Weisberg & Meyers, LLC
Phone Number : 866-775-3666
Fax Number : 866-317-2674

GM Legal File / BBB Case No.: {Number}
Negotiator: {Negotiator Name}

State: TX

Vehicle Purchased: BAC Code:
New 114898

Vehicle Purchased Used on: n/a

Dealer Name : Allen Samuels
Chevrolet

CAM Name: Paul B Rodarmer
Phone Number: 972-443-2907

DVM Name: Rose Crookston
Phone/Cell Number: 972075-8021

DVM requests involvement?: Yes

Service Manager Name: Robert
Trevifio
Phone Number : 361-884-5234

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)

and phone number. Repeat as necessary.
N/7A

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone

number. Repeat as necessary.
N/A

If TAC was contacted, what did they say? (Include TAC case #) N/A

n/a

If TAC was NOT contacted, why? (Ask Dealership) bDvM/DSM MUST be notified if TAC has not been involved,

regardless of dealership explanation.
N/A

DVM/DSM Notified Regarding TAC Involvement? Yes



VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GMVIS for accuracy.

@ Verified: Once completed. please enter an “X” in this box to verify that the following
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/12/09 345310 1 21250 C/S veh wont start just cranks / open in fuel pump had 0 PSI fuel
pressure had power and ground at pump L1200 2.00 — R&R gas tank and
replace fuel pump module, sublet for repairs

[] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 6 14804 C/S the power steering light is on / see history had C0545 stored had an

intermit ten open in steering torque sensor E7680 1.30 ran chart for code
found an intermitten open in steering torque sensor - replaced steering
column and cleared code test drove operating to specs

5 Day Rental

05/04/09 332274 1 15792 C/S she still hears a clunk noise in steering in reverse and on turns / parts
ordered

05/09/09 332779 3 15910 C/S hearing a noise in the steering on turns / parts in, intermediate

steering shaft popping — lubricate and reposition intermediate steering
shaft, reposition I-shaft to correct noise per bulletin

1 Day Rental (see RO 334344)

08/13/09 340610 5 19500 C/S steering moves side to side at low speeds / internal short in power
steering motor causing steering wheel to move while driving — replaced
power steering motor assembly and recalibrate module with tech, cruise
control not working

10/12/09 345310 * 21250 C/S cruise control not working at times / parts in, steering wheel inflatable
restraint module coil replacement — R&R steering wheel and replace sir
coil assembly

[] Transmission



Date RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Axle

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Chassis

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Glass

Date: RO # Days Out: Mileage: Description of Complaint and Repair Performed:
[1HVAC

Date RO # Days Out: Mileage: Description of Complaint and Repair Performed:
] Paint

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ 1 Wheel/Tires

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1 Recalls / Campaigns

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
4/3/09 329991 =* 14804 999 Recall campaign

] Other



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 * 14804 LOF

Important: SES light is to be captured under affected component above.




ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) N

Did you confirm your answer with the dealer/Customer (if Y
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)? N/A
n/a

Are the RO's attached if the vehicle was in an accident? (Y or N) N/A

Has the customer filed any insurances claims on this Vehicle? (Y or N) N/A

If Yes obtain the following information below

Insurance Company: N/A

Insurance Rep : N/A
(First and Last Name)

Phone # N/A
Claim Made? (Y or N): N/A
Claim Status: N/A

Pending/Denied/NA

Claim # N/A
Did Insurance Company refer customer to GM? (Y or N) N/A
If Yes. Did the insurance company deny the claim? (Y or N) N/A

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) N

N/A

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

n/a

Have you confirmed modification with the dealership? (Y or N) Y

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: No other files found
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? {State}

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
{Eligibility Detail}




Customer/Plaintiff Seeks:
{Remedy Sought — include offset if noted}

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.

{Text}

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: {Yes or No}
Under what State? {State} Claimed Presumptive? {Yes or No}
Does Purchase Qualify? {Yes or No} If not, why? {Used/Lease/GVWR/Etc}

State Presumption Is:

# of Visits for a Non-Conformity?  {Number} # of Days out of Service? {Number}
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number}
Must Complaint Continue to Exist? {Yes or No} Final Repair/Arbitration Required? {Yes or No}
Time Period for filing a Claim? {Rights Period / Months/Miles}

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity?  {Number} # of Days out of Service? {Number}
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number}
Complaint appears to Continue? {Yes or No} Final Repair/Arbitration Complete? {Yes or No}
Does History appear Presumptive: {Yes or No}

Vehicle Service History (During Limited Warranty Period) is:
# of Visits for a Non-Conformity?  {Number} # of Days out of Service? {Number}
# of visits for a Safety Complaint? {Number} # of Visits Total? {Number}
Must Complaint Continue to Exist? {Yes or No} Final Repair or Arbitration Req’d? {Yes or No}

Related Repairs beyond NVLW: {Yes or No}

Customer Pay? {Yes or No} If no, identify responsible party: {Payee}
Additional Days out of Service? {Number} Additional # of Repair Visits? {Number}
Other Considerations: {Yes or No}

Outcome/Findings of Arb/Final Repair: {Date and Summary}

Prior Goodwill/reimbursement: {Yes or No} {Date and Summary}

Out of Pocket Expenses: {Yes or No} {Date and Summary}




RECOMMENDATION AND RATIONALE:
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
{TEXT}

Pertinent vehicle information provided by dealer Service Manager:

Svc Mgr advsd the FFOM Rose Crookston has come out to the dlrship and met with cust and dir
unable to determine cause

Identify at least three main strengths of the customer’s case?

{TEXT}

Identify at least three main weaknesses of the customer’s case?
{TEXT}

Are there any considerations to be made under other applicable laws? (Explain in detail)
{TEXT}

Recommendation:
{TEXT}

Rationale:
{TEXT}

Settlement/Defense Strategy:

{TEXT}



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.




Global Warranty Management Page 1 of 4

November 19, 2009
Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detail

INTERFACE WITH
CUSTOMER

—
{
o

View Vehicle Transaction History Detall

This screen allows GMVIS users to view the available information on individual transaction for the VIN selected.

For this
- View Y

Vehicle Information
vin: 1G1zH5789sF Model: 1ZH69-2008 MALIBU LT SEDAN ﬁ
Service Contract: No Branded Title: No Warranty Block: No PDI Status: No -
Order Type: 70 - RETAIL - STOCK .
Field Actions: 0 Open — . View v
_, View v
Compc
View V
Job Card Date: 10/12/2009 Job Card Number: 345310 - B%El?
Repair Service Agent. 114898 Odometer Reading: 21,250 MI View V
ALLEN SAMUELS CHEVROLET Authorization Code: " Inform:

2118 S PADRE ISLAND DR
CORPUS CHRISTI TX 784186-1100
3618549966

Process Date:
10/16/2009

Transaction Type:
ZREG—--Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op Z2220-Fuel Related Issue (Clean or Replace Fuel Tank Sending Unit, Sensor or Fuel Pump)
Causal Part Number

—See other Parts and/or Net ltems Line Total: USD 585.57
Job Card Date: 10/12/2009 Job Card Number: 345310

Repair Service Agent. 114898 Odometer Reading: 21,250 MI

ALLEN SAMUELS CHEVROLET Authorization Code:

2118 S PADRE ISLAND DR
CORPUS CHRISTI TX 78416-1100
3618549966

Process Date:
10/16/2009

Transaction Type:
ZREG—--Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0000-Converted Claim

D



Global Warranty Management

Job Card Line# 2

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Labour Op C8800-Steering Yheel Inflatable Restraint Module Coil Replacement

Causal Part Number
—See other Parts and/or Net ltems

Line Total: USD 136.97

Job Card Date: 08/13/2009

Repair Service Agent. 114898

ALLEN SAMUELS CHEVROLET
2118 S PADRE ISLAND DR
CORPUS CHRISTI TX 78416-1100
3618549966

Job Card Number: 340610

Odometer Reading: 19,500 M|
Authorization Code:

Process Date:
08/21/2009

Transaction Type:
ZREG—--Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1
Labour Op E8434-Power Steering Assist Motor Replacement
Causal Part Number
—See other Parts and/or Net ltems

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Line Total: USD 401.84

Job Card Date: 05/29/2009

Repair Service Agent: 114898

ALLEN SAMUELS CHEVROLET
2118 5 PADRE ISLAND DR
CORPUS CHRISTI TX 78416-1100
3618549966

Job Card Number: 334344

Odometer Reading: 15,911 Ml
Authorization Code:

Process Date:
05/31/2008

Transaction Type:
ZREG—--Regular Vehicle Transaction

Transaction Expense Category:
Customer Enthusiasn

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1
Labour Op Z7901-1-DAY COURTESY TRANSPORTATICN
Causal Part Number
—See other Parts and/or Net ltems

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Line Total: USD 30.00

Job Card Date: 05/09/2009
Repair Service Agent: 114898

Job Card Number: 332779
Odometer Reading: 15,910 MI

Page 2 of 4
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Global Warranty Management Page 3 of 4

ALLEN SAMUELS CHEVROLET Authorization Code:
2118 S PADRE ISLAND DR

CORPUS CHRISTI TX 78416-1100

3618549966

Process Date:
05/15/2009

Transaction Type:
ZREG—--Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op ES448-Reposition |-Shaft to correct Noise
Causal Part Number

—See other Parts and/or Net ltems Line Total: USD 35.32
Job Card Date: 04/03/2009 Job Card Number: 329991

Repair Service Agent: 114898 Odometer Reading: 14,804 M|

ALLEN SAMUELS CHEVROLET Authorization Code:

2118 5 PADRE ISLAND DR
CORPUS CHRISTI TX 78416-1100
3618549966

Process Date:
0441712008

Transaction Type:
ZFAT—-Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op V1799-08102 Inspect Wheel Covers & Replace if Required
Causal Part Number
Line Total: USD 32.29

Job Card Date: 04/03/2009 Job Card Number: 329991
Repair Service Agent. 114898 Odometer Reading: 14,804 M|
ALLEN SAMUELS CHEVROLET Authorization Code:

2118 S PADRE ISLAND DR
CORPUS CHRISTI TX 78416-1100
3618549966

Process Date:
04/10/2009

Transaction Type:
ZREG—--Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:

11/19/2009



Global Warranty Management

0000-Converted Claim

Job Card Line # 1

Labour Op E7680-Steering Column Replacement
Causal Part Number

—See other Parts and/or Net ltems

Transaction Adjustment:

Page 4 of 4

Cause Code: 0000-Converted Claims

Line Total: USD 410.49

Job Card Date: 04/03/2009

Repair Service Agent: 114898

ALLEN SAMUELS CHEVROLET
2118 5 PADRE ISLAND DR
CORPUS CHRISTI TX 784186-1100
3618549966

Job Card Number: 3299351

Odometer Reading: 14,804 M|
Authorization Code:

Process Date:
04/10/2008

Transaction Type:
ZREG—--Regular Vehicle Transaction

Transaction Expense Category:
Customer Enthusiasn

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 2
Labour Op Z7905-5-DAY COURTESY TRANSPORTATICN
Causal Part Number
-See other Parts and/or Net ltems

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Line Total: USD 185.00

Job Card Date: 01/31/2008

Repair Service Agent: 114801

BRASHER-GUNN, INC.

108 W COLORADO

LA GRANGE TX 78945-2204
9799688327

Job Card Number: A11123

Odometer Reading: 0 Ml
Authorization Code:

Process Date:
02/05/2008

Transaction Type:
ZPDI—-Pre-Delivery Inspection

Transaction Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line # 1 Transaction Adjustment:
Labour Op Z7000-Pre-Delivery Inspection - Base Time
Causal Part Number

Cause Code: 0000-Converted Claims

Line Total: USD 81.52

Global Warranty Management: Site Map

Privacy Policy f Terms of Use

© 2005 General Motors.
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PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL

BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-777480692
By: Elisa Ortiz BRC Legal Research

Customer Last Name:

Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.:

161zH57B9sHi N

Year, Make & Model: 2008 Chevrolet Malibu

In Service Date:
03/31/08

Current Mileage: 21,250

Sale Type: Purchase Lease I:l Otherl:l > N/A

Lien holder: GMAC I:l Other : Navy/Army Federal
Credit Union

Purchase Price of Vehicle: $ 20,680.54

Was TAC contacted for this vehicle (Y/N)? : No

Attorney Involvement: Weisberg & Meyers, LLC
Phone Number : 866-775-3666
Fax Number : 866-317-2674

GM Legal File / BBB Case No.: NA
Negotiator: Mary Schwartz

State: TX
Vehicle Purchased: BAC Code:
New 114898

Vehicle Purchased Used on: n/a

Dealer Name : Allen Samuels
Chevrolet

CAM Name: Paul B Rodarmer
Phone Number: 972-443-2907

DVM Name: Rose Crookston
Phone/Cell Number: 972075-8021

DVM requests involvement?: Yes

Service Manager Name: Robert
Trevifio
Phone Number : 361-884-5234

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)

and phone number. Repeat as necessary.
N/7A

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone

number. Repeat as necessary.
N/A

If TAC was contacted, what did they say? (Include TAC case #) N/A

n/a

If TAC was NOT contacted, why? (Ask Dealership) bDvM/DSM MUST be notified if TAC has not been involved,

regardless of dealership explanation.
N/A

DVM/DSM Notified Regarding TAC Involvement? Yes



VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GMVIS for accuracy.

@ Verified: Once completed. please enter an “X” in this box to verify that the following
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/12/09 345310 1 21250 C/S veh wont start just cranks / open in fuel pump had 0 PSI fuel
pressure had power and ground at pump L1200 2.00 — R&R gas tank and
replace fuel pump module, sublet for repairs

[] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 6 14804 C/S the power steering light is on / see history had C0545 stored had an

intermit ten open in steering torque sensor E7680 1.30 ran chart for code
found an intermitten open in steering torque sensor - replaced steering
column and cleared code test drove operating to specs

5 Day Rental

05/04/09 332274 1 15792 C/S she still hears a clunk noise in steering in reverse and on turns / parts
ordered

05/09/09 332779 3 15910 C/S hearing a noise in the steering on turns / parts in, intermediate

steering shaft popping — lubricate and reposition intermediate steering
shaft, reposition I-shaft to correct noise per bulletin

1 Day Rental (see RO 334344)

08/13/09 340610 5 19500 C/S steering moves side to side at low speeds / internal short in power
steering motor causing steering wheel to move while driving — replaced
power steering motor assembly and recalibrate module with tech, cruise
control not working

10/12/09 345310 * 21250 C/S cruise control not working at times / parts in, steering wheel inflatable
restraint module coil replacement — R&R steering wheel and replace sir
coil assembly

[] Transmission



Date RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Axle

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Chassis

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Glass

Date: RO # Days Out: Mileage: Description of Complaint and Repair Performed:
[1HVAC

Date RO # Days Out: Mileage: Description of Complaint and Repair Performed:
] Paint

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ 1 Wheel/Tires

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1 Recalls / Campaigns

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
4/3/09 329991 =* 14804 999 Recall campaign

] Other



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 * 14804 LOF

Important: SES light is to be captured under affected component above.




ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) N

Did you confirm your answer with the dealer/Customer (if Y
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)? N/A
n/a

Are the RO's attached if the vehicle was in an accident? (Y or N) N/A

Has the customer filed any insurances claims on this Vehicle? (Y or N) N/A

If Yes obtain the following information below

Insurance Company: N/A

Insurance Rep : N/A
(First and Last Name)

Phone # N/A
Claim Made? (Y or N): N/A
Claim Status: N/A

Pending/Denied/NA

Claim # N/A
Did Insurance Company refer customer to GM? (Y or N) N/A
If Yes. Did the insurance company deny the claim? (Y or N) N/A

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) N

N/A

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

n/a

Have you confirmed modification with the dealership? (Y or N) Y

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: No other files found
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? {State}

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
{Eligibility Detail}




Customer/Plaintiff Seeks:
Repurchase

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.
Non-conformities constitute violations of both Federal and State law, as do the inordinate amount of
unsuccessful repair attempts to cure the same.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: Yes
Under what State? Tx Claimed Presumptive? Yes
Does Purchase Qualify? Yes If not, why? NA

State Presumption Is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 30

# of visits for a Safety Complaint? 2 # of Visits Total? 4

Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? Yes

Time Period for filing a Claim? Two of the repair attempts must be made within 12 months or

12,000 miles, whichever comes first, The two other repair
attempts must be made within 12 months or 12,000 miles
immediately following the date of the 2nd repair

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 16
# of visits for a Safety Complaint? 0 # of Visits Total? 5
Complaint appears to Continue? Unknown Final Repair/Arbitration Complete? No
Does History appear Presumptive: NO

Vehicle Service History (During Limited Warranty Period) is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 0
# of visits for a Safety Complaint? 0 # of Visits Total? 5
Must Complaint Continue to Exist? NA Final Repair or Arbitration Req’d? NA
Related Repairs beyond NVLW: NONE

Customer Pay? NA If no, identify responsible party: NA
Additional Days out of Service? NA Additional # of Repair Visits? NA
Other Considerations: NO

Outcome/Findings of Arb/Final Repair: NA

Prior Goodwill/reimbursement: NA NA

Out of Pocket Expenses: NA NA




RECOMMENDATION AND RATIONALE:
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
No information received from DVM

Pertinent vehicle information provided by dealer Service Manager:
Svc Mgr advsd the FFOM Rose Crookston has come out to the dlrship and met with cust and dir
unable to determine cause

Identify at least three main strengths of the customer’s case?
{TEXT}

Identify at least three main weaknesses of the customer’s case?
{TEXT}

Are there any considerations to be made under other applicable laws? (Explain in detail)
{TEXT}

Recommendation:

$ 20,680.54

10% $2,068 15% $3,100 20% $4,135

Rationale:

Demand is for Tx DTPA, Fed Mag Moss, State LL and UCC. Vehicle has been out of service for a
total of 16 days with 4 steering issues(1 pwr steering lite on, 2 steering noise, R&R steering wheel)
and engine no start issue. 1% steering wheel issue began at 14,804 miles and therefore does not
appear to be presumptive. CRS recommends cash settlement of up to $4,000 due to 4 steering
issues.

Settlement/Defense Strategy:

{TEXT}



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.
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Phone: 602 277 3666
Fax: 18667736152

FAX

To: 8665081969 From: Help.
Re: Date: 12/10/2009 13:08:55 P5T
To: Elisa Ortiz

Re:-v. GeneralMotors, LLC

Claire Manke

Weisberg & Mevyers, LLC

AAR 505 9111 ext 229

86t 565 1327 [acsimile
WMLawAttorneysForConsumers.com

General Disclaimer: The information contained in this electronic communicaton is tobe considered
confidental and intended only for the use of the recipient namedabove. The informaton is or may be
legally privileged and expresses theopinion of the writer only. If the reader of this message is not the
intendedrecipient, you are hereby notified that any disseminaton, distribution, orcopying of this
communication, or any of its contents, is strictly prohibited.If you have received this communication
in error, please re-send thiscommunication to the sender listed above, delete the original message and
anycopy of it from your computer system.

Statement Requiredby U.S. Treasury Dapartment:

The U.5. TreasuryDepartment requires us to advise you that this written advice is not intendedor
written by our firm to be used, and cannot be used by any taxpaver, for thepurpose of avoiding any
penalties that may be imposed under the InternalRevenue Code. Written advice from our firm
relating to Federal tax matters maynot, without our express written consent, be used in promoting,
marketing orrecommending any entity, investment plan or arrangement to any taxpayer, otherthan
the recipient of the written advice.

5025 N Central #602, Phoenix, AZ 85012
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Mary Schwartz/Austin/GM1 To slandgraf@attorneysforconsumers.com
12/15/2009 10:08 AM cc

bce

Subject Re: Your client

Please respond back to confirm receipt of this offer and let me know if your client accepts the offer as
soon as possible.

Mary Schwartz/Austin/GM1

Mary Schwartz/Austin/GM1
12/10/2008 03:41 PM To slandgraf@attorneysforconsumers.com

cc

Subject Your clien-

Re: Your I

2008 Chevrolet Malibu

VIN: 1G1zH57B98F |
Your file # T090087X

GM SR# 71-777480692

| have attached our offer and release for your cIienI-PIease respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will not
be able to process the settlement without the registration.

foér. ;u: Heléése.}juc
Thank you,

Mary Schwartz

Legal Agent - BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31082 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



"Susan Landgraf* To "“Mary_Schwartz@gmexpert.com™

<slandgraf@attorneysforco <Mary_Schwartz@gmexpert.com>
nsumers.com:> cc
12/15/2008 02:05 PM bece

Subject FW: Your client Lott

| sent a counter to you yesterday (see below)

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Susan Landgraf

Sent: Monday, December 14, 2009 2:52 PM
To: 'Mary_Schwartz@gmexpert.com'
Subject: RE: Your client ||

Mary,
My counter demand to resolve this matter is $5,500 inclusive of all fees and costs. Please let me know.
Thanks

Susan Landgraf
Weisberg & Meyers
888 53959111 ext 116



866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Thursday, December 10, 2009 2:41 PM
To: Susan Landgraf

Subject: Your client -
Re: Your client-

2008 Chevrolet Malibu

vIN: 1G1zH57BosF

Your file # TO90087X
GM SR# 71-777480692

| have attached our offer and release for your client ] Please respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will nct
be able to process the settlement without the registration.

Thank you,

Mary Schwartz

Legal Agent — BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31062 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



VIA FAX ONLY
December 21, 2009

Susan Landgraf, Esq.
Weisberg & Meyers, LLC
5025 N Central Ave
Phoenix, AZ 85012

RE:
Service Request: 71-777480692
2008 Chevrolet Malibu
Vehicle Identification Number: lGlZH57898F-
Customer Relationship Specialist: Mary

Dear Ms. Landgraf:

We regret that your client(s) is dissatisfied with his 2008 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $3,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at wwwe.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

LG0044
V10142009

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



Mary Schwartz/Austin/GM1 To "Susan Landgraf"
12/21/2006 02:11 PM <slandgraf@attorneysforconsumers.com>@SITELCWEB
cc

bce

Subject Re: FW: Your client

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is
in acceptance.

Qffer 2nd.doc Helesse Znd.doc

Thank you,
Mary

"Susan Landgraf" <slandgraf@attorneysforconsumers.com>

"Susan Landgraf*

<slandgraf@attorneysforco To "Mary Schwartz@gmexpert.com"
nsumers.com> <Mary_Schwartz@gmexpert.com>
12/15/2008 02:05 PM cc

Subject FW: Your cIient-

| sent a counter to you yesterday (see below)

Susan Landgraf
Weisberg & Meyers
888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:
The U.S. Treasury Department requires us to advise you that this written advice is not intended or




written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Susan Landgraf
Sent: Monday, December 14, 2009 2:52 PM

To: 'Mary_Schwartz@gmexpert.com'’
Subject: RE: Your clientﬁ

Mary,
My counter demand to resolve this matter is $5,500 inclusive of all fees and costs. Please let me know.
Thanks

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required bv U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto; Mary_Schwartz@gmexpert.com]
Sent: Thursday, December 10, 2009 2:41 PM

To: Susan Landgraf

Subject: Your client

Re: Your client
2008 Chevrolet Malibu



vin: 161zH57e9sFH GG

Your file # TO90087X
GM SR# 71-777480692

| have attached our offer and release for your client - Please respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will nct
be able to process the settlement without the registration.

Thank you,

Mary Schwartz

Legal Agent — BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31062 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



RELEASE OF CLAIM

I,* (hereinafter referred to as“Releasor(s)”), on behalf of myself/ourselves and my/our
assigns, heirs and executors, in consideration of $3,000.00 paid by General Motors Company, hereby
release(s) and discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors
Company, their subsidiaries, their authorized independent dealers, any designers and suppliers of
vehicles, parts and components that are distributed by them, and their respective agents and employees
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and
clamsfor attorney’ s fees and costs which directly or indirectly arise from, are related to, or are in any
way associated with the purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2008
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZH57B98 (“Subject Vehicle"),
including but not limited to any claims based on any alleged defects in the subject vehicle. This Release
of Claim shall not be construed to release any of the above named persons or entities from any liability
regarding claims of personal injury or products liability arising out of the use or operation of the Subject
Vehicle after the date of execution of thisrelease. Notwithstanding the above, General M otors Company
agrees to honor the remaining term of the manufacturer’ s express limited warranty and any applicable
GM Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated
any court, arbitration or other proceeding against Rel easees, Releasor(s) immediately will dismiss the
proceeding with prejudice.

The subject vehicle'smileageis on the date of the signing of thisrelease.

Releasor(s) has/have carefully read and understand(s) thisrelease. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Rel easees,

and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated
inthisrelease.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

, 20

o

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006



"Susan Landgraf* To "“Mary_Schwartz@gmexpert.com™

<slandgraf@attorneysforco <Mary_Schwartz@gmexpert.com>
nsumers.com:> cc
12/21/20089 05:05 PM bece

Subject RE: FW: Your cIient-

Mary,
My counter is $5,000 inclusive. Thanks,

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*Licensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The
information is or may be legally privileged and expresses the opinion of the writer only. If the
reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution, or copying of this communication, or any of its contents, is strictly
prohibited. If you have received this communication in error, please re-send this communication
to the sender listed above, delete the original message and any copy of it from your computer
system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended
or written by our firm to be used, and cannot be used by any taxpayer, for the purpose of
avoiding any penalties that may be imposed under the Internal Revenue Code. Written advice
from our firm relating to Federal tax matters may not, without our express written consent, be
used in promoting, marketing or recommending any entity, investment plan or arrangement to
any taxpayer, other than the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Monday, December 21, 2009 1:12 PM
To: Susan Landgraf

Subject: Re: FW: Your client-

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.



Thank you,
Mary

"Susan Landgraf* <slandgraf@attorneysforconsumers.com>
To"Mary_Schwartz@gmexpert.com™

12/15/2009 02:05 PM <Mary_Schwartz@gmexpert.com>
cC

SubjecFW: Your clien_

t

| sent a counter to you yesterday {see below)

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Susan Landgraf
Sent: Monday, December 14, 2009 2:52 PM



To: 'Mary_Schwartz@gmexpert.com'
Subject: RE: Your clienth

Mary,

My counter demand to resolve this matter is 55,500 inclusive of all fees and costs. Please let me know. Thanks

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*] icensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Thursday, December 10, 2009 2:41 PM

To: Susan Landgraf

Subject: Your client

Re: Your client |||l

2008 Chevrolet Malibu
VIN: 1G1ZH57B98F
Your file # TO90087X
GM SR# 71-777480692

| have attached our offer and release for your client- Flease respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will nct
be able to process the settlement without the registration.



Thank you,

Mary Schwartz

Legal Agent — BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31062 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



VIA FAX ONLY
December 30, 2009

Susan Landgraf, Esq.
Weisberg & Meyers, LLC
5025 N Central Ave
Phoenix, AZ 85012

RE:
Service Request: 71-777480692
2008 Chevrolet Malibu
Vehicle Identification Number: 1G1ZH57B98
Customer Relationship Specialist: Mary

Dear Ms. Landgraf:

We regret that your client(s) is dissatisfied with his 2008 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $4,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at wwwe.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

LG0044
V10142009

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



Mary Schwartz/Austin/GM1 To "Susan Landgraf"
12/30/2006 03:26 PM <slandgraf@attorneysforconsumers.com>@SITELCWEB
cc

bce

Subject RE: Fw: Your client [

Susan,

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is
in acceptance.

Offer 3rd.doc Helease d.doc

Thank you,
Mary

"Susan Landgraf" <slandgraf@attorneysforconsumers.com>

"Susan Landgraf*

<slandgraf@attorneysforco To "Mary Schwartz@gmexpert.com"
nsumers.com> <Mary_Schwartz@gmexpert.com>
12/21/20089 05:05 PM cc

Subject RE: FW: Your cIient-

Mary,
My counter is $5,000 inclusive. Thanks,

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*Licensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The
information is or may be legally privileged and expresses the opinion of the writer only. If the
reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution, or copying of this communication, or any of its contents, is strictly
prohibited. If you have received this communication in error, please re-send this communication
to the sender listed above, delete the original message and any copy of it from your computer




system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended
or written by our firm to be used, and cannot be used by any taxpayer, for the purpose of
avoiding any penalties that may be imposed under the Internal Revenue Code. Written advice
from our firm relating to Federal tax matters may not, without our express written consent, be
used in promoting, marketing or recommending any entity, investment plan or arrangement to
any taxpayer, other than the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Monday, December 21, 2009 1:12 PM

To: Susan Landgraf

Subject: Re: FW: Your client -

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.

Thank you,
Mary

"Susan Landgraf* <slandgraf@attorneysforconsumers.com>

12/15/2009 02:05 PM To"Mary_Schwartz@gmexpert.com
<Mary_Schwartz@gmexpert.com=>

cc
SubjecFW: Your client-
t

| sent a counter to you yesterday {see below)

Susan Landgraf
Weisberg & Meyers
888 5959111 ext 116
866 317 2674 facsimile



WMLawAttorneysForConsumers.com

*T jcensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Susan Landgraf

Sent: Monday, December 14, 2009 2:52 PM
To: 'Mary_Schwartz@gmexpert.com'
Subject: RE: Your client

Mary,
My counter demand to resolve this matter is 55,500 inclusive of all fees and costs. Please let me know. Thanks

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:




The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Thursday, December 10, 2009 2:41 PM

To: Susan Landgraf

Subject: Your client

Re: Your client

2008 Chevrolet Malibu
VIN: 1G1ZH57B98F
Your file # TO90087X
GM SR# 71-777480682

| have attached our offer and release for your client-PIease respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will nct
be able to process the settlement without the registration.

Thank you,

Mary Schwartz

Legal Agent — BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31062 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



RELEASE OF CLAIM

I,F (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our
assigns, heirs and executors, in consideration of $4,000.00 paid by General Motors Company, hereby
release(s) and discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors
Company, their subsidiaries, their authorized independent dealers, any designers and suppliers of
vehicles, parts and components that are distributed by them, and their respective agents and employees
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and
clamsfor attorney’ s fees and costs which directly or indirectly arise from, are related to, or are in any
way associated with the purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2008
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZH57B98 (“Subject Vehicle"),
including but not limited to any claims based on any alleged defects in the subject vehicle. This Release
of Claim shall not be construed to release any of the above named persons or entities from any liability
regarding claims of personal injury or products liability arising out of the use or operation of the Subject
Vehicle after the date of execution of thisrelease. Notwithstanding the above, General M otors Company
agrees to honor the remaining term of the manufacturer’ s express limited warranty and any applicable
GM Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated
any court, arbitration or other proceeding against Rel easees, Releasor(s) immediately will dismiss the
proceeding with prejudice.

The subject vehicle'smileageis on the date of the signing of thisrelease.

Releasor(s) has/have carefully read and understand(s) thisrelease. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Rel easees,

and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated
inthisrelease.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

, 20

o I

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006



"Susan Landgraf* To "“Mary_Schwartz@gmexpert.com™

<slandgraf@attorneysforco <Mary_Schwartz@gmexpert.com>
nsumers.com:> cc
01/04/2010 03:20 PM bece

Subject RE: FW: Your cIient-

Mary,
Can we meet in the middle at $4,5007?

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*T jcensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Wednesday, December 30, 2009 2:27 PM
To: Susan Landgraf

Subject: RE: FW: Your client -

Susan,

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.



Thank you,
Mary

"Susan Landgraf* <slandgraf@attorneysforconsumers.com>

To"Mary_Schwartz@gmexpert.com

12/21/2009 05:05 PM <Mary_Schwartz@gmexpert.com>
cC

SubjecRE: FW: Your client -
t

Mary,
My counter is $5,000 inclusive. Thanks,

Susan Landgraf

Weisberg & Meyers

888 595 9111 ext 110

866 317 2674 facsimile
WMLawAttornevsForConsumers.com

*Licensed in Texas

General Disclaimer: The information contained in this electronic communication is to be considered confidential
and intended only for the use of the recipient named above. The information 1s or may be legally privileged and
expresses the opinion of the writer only. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, or copying of this communication, or any of its contents, is strictly
prohibited. If you have received this communication in error, please re-send this communication to the sender listed

above, delete the original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise yvou that this written advice is not intended or written by our {irm
to be used, and cannot be used by any taxpayer, for the purpose of avoiding any penalties that may be imposed under
the Internal Revenue Code. Written advice from our firm relating to Federal tax matters may not, without our express
written consent, be used in promoting, marketing or recommending any entity, investment plan or arrangement to any

taxpayer, other than the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto; Mary_Schwartz@gmexpert.com]
Sent: Monday, December 21, 2009 1:12 PM
To: Susan Landgraf



Subject: Re: FW: Your client-

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.

Thank you,
Mary

"Susan Landgraf* <slandgraf@attorneysforconsumers.com=>

12/15/2008 02:05 PM

To"Mary_Schwartz@gmexpert.com

<Mary_Schwartz@gmexpert.com=>
cc

SubjecFW: Your clien-
t

| sent a counter to you yesterday {see below)

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this




communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Susan Landgraf
Sent: Monday, December 14, 2009 2:52 PM

To: 'Mary_Schwartz@gmexpert.com'
Subject: RE: Your client h

Mary,
My counter demand to resolve this matter is 55,500 inclusive of all fees and costs. Please let me know. Thanks

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto; Mary_Schwartz@gmexpert.com]
Sent: Thursday, December 10, 2009 2:41 PM
To: Susan Landgraf



Subject: Your client-

Re: Your client
2008 Chevrolet Malibu
VIN: 1G1ZH57B98F
Your file # TO90087X

GM SR# 71-777480682

| have attached our offer and release for your client-PIease respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will nct
be able to process the settlement without the registration.

Thank you,

Mary Schwartz

Legal Agent — BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31062 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL

BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-777480692
By: Elisa Ortiz BRC Legal Research

Customer Last Name:

Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.:

161zH57B9sHi N

Year, Make & Model: 2008 Chevrolet Malibu

In Service Date:
03/31/08

Current Mileage: 21,250

Sale Type: Purchase Lease I:l Otherl:l > N/A

Lien holder: GMAC I:l Other : Navy/Army Federal
Credit Union

Purchase Price of Vehicle: $ 20,680.54

Was TAC contacted for this vehicle (Y/N)? : No

Attorney Involvement: Weisberg & Meyers, LLC
Phone Number : 866-775-3666
Fax Number : 866-317-2674

GM Legal File / BBB Case No.: NA
Negotiator: Mary Schwartz

State: TX
Vehicle Purchased: BAC Code:
New 114898

Vehicle Purchased Used on: n/a

Dealer Name : Allen Samuels
Chevrolet

CAM Name: Paul B Rodarmer
Phone Number: 972-443-2907

DVM Name: Rose Crookston
Phone/Cell Number: 972075-8021

DVM requests involvement?: Yes

Service Manager Name: Robert
Trevifio
Phone Number : 361-884-5234

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)

and phone number. Repeat as necessary.
N/7A

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone

number. Repeat as necessary.
N/A

If TAC was contacted, what did they say? (Include TAC case #) N/A

n/a

If TAC was NOT contacted, why? (Ask Dealership) bDvM/DSM MUST be notified if TAC has not been involved,

regardless of dealership explanation.
N/A

DVM/DSM Notified Regarding TAC Involvement? Yes



VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GMVIS for accuracy.

@ Verified: Once completed. please enter an “X” in this box to verify that the following
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/12/09 345310 1 21250 C/S veh wont start just cranks / open in fuel pump had 0 PSI fuel
pressure had power and ground at pump L1200 2.00 — R&R gas tank and
replace fuel pump module, sublet for repairs

[] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 6 14804 C/S the power steering light is on / see history had C0545 stored had an

intermit ten open in steering torque sensor E7680 1.30 ran chart for code
found an intermitten open in steering torque sensor - replaced steering
column and cleared code test drove operating to specs

5 Day Rental

05/04/09 332274 1 15792 C/S she still hears a clunk noise in steering in reverse and on turns / parts
ordered

05/09/09 332779 3 15910 C/S hearing a noise in the steering on turns / parts in, intermediate

steering shaft popping — lubricate and reposition intermediate steering
shaft, reposition I-shaft to correct noise per bulletin

1 Day Rental (see RO 334344)

08/13/09 340610 5 19500 C/S steering moves side to side at low speeds / internal short in power
steering motor causing steering wheel to move while driving — replaced
power steering motor assembly and recalibrate module with tech, cruise
control not working

10/12/09 345310 * 21250 C/S cruise control not working at times / parts in, steering wheel inflatable
restraint module coil replacement — R&R steering wheel and replace sir
coil assembly

[] Transmission



Date RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Axle

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Chassis

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Glass

Date: RO # Days Out: Mileage: Description of Complaint and Repair Performed:
[1HVAC

Date RO # Days Out: Mileage: Description of Complaint and Repair Performed:
] Paint

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ 1 Wheel/Tires

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1 Recalls / Campaigns

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
4/3/09 329991 =* 14804 999 Recall campaign

] Other



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 * 14804 LOF

Important: SES light is to be captured under affected component above.




ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) N

Did you confirm your answer with the dealer/Customer (if Y
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)? N/A
n/a

Are the RO's attached if the vehicle was in an accident? (Y or N) N/A

Has the customer filed any insurances claims on this Vehicle? (Y or N) N/A

If Yes obtain the following information below

Insurance Company: N/A

Insurance Rep : N/A
(First and Last Name)

Phone # N/A
Claim Made? (Y or N): N/A
Claim Status: N/A

Pending/Denied/NA

Claim # N/A
Did Insurance Company refer customer to GM? (Y or N) N/A
If Yes. Did the insurance company deny the claim? (Y or N) N/A

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) N

N/A

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

n/a

Have you confirmed modification with the dealership? (Y or N) Y

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: No other files found
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? {State}

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
{Eligibility Detail}




Customer/Plaintiff Seeks:
Repurchase

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.
Non-conformities constitute violations of both Federal and State law, as do the inordinate amount of
unsuccessful repair attempts to cure the same.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: Yes
Under what State? Tx Claimed Presumptive? Yes
Does Purchase Qualify? Yes If not, why? NA

State Presumption Is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 30

# of visits for a Safety Complaint? 2 # of Visits Total? 4

Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? Yes

Time Period for filing a Claim? Two of the repair attempts must be made within 12 months or

12,000 miles, whichever comes first, The two other repair
attempts must be made within 12 months or 12,000 miles
immediately following the date of the 2nd repair

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 16
# of visits for a Safety Complaint? 0 # of Visits Total? 5
Complaint appears to Continue? Unknown Final Repair/Arbitration Complete? No
Does History appear Presumptive: NO

Vehicle Service History (During Limited Warranty Period) is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 0
# of visits for a Safety Complaint? 0 # of Visits Total? 5
Must Complaint Continue to Exist? NA Final Repair or Arbitration Req’d? NA
Related Repairs beyond NVLW: NONE

Customer Pay? NA If no, identify responsible party: NA
Additional Days out of Service? NA Additional # of Repair Visits? NA
Other Considerations: NO

Outcome/Findings of Arb/Final Repair: NA

Prior Goodwill/reimbursement: NA NA

Out of Pocket Expenses: NA NA




RECOMMENDATION AND RATIONALE:

Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
No information received from DVM

Pertinent vehicle information provided by dealer Service Manager:
Svc Mgr advsd the FFOM Rose Crookston has come out to the dlrship and met with cust and dir
unable to determine cause

Identify at least three main strengths of the customer’s case?
{TEXT}

Identify at least three main weaknesses of the customer’s case?
{TEXT}

Are there any considerations to be made under other applicable laws? (Explain in detail)
{TEXT}

Recommendation:
CRS recommends cash settlement of up to $4,000

1/6/09 CRS recommends offer of $4,500 to settle case.

$ 20,680.54

10% $2,068 15% $3,100 20% $4,135

Rationale:

Demand is for Tx DTPA, Fed Mag Moss, State LL and UCC. Vehicle has been out of service for a
total of 16 days with 4 steering issues(1 pwr steering lite on, 2 steering noise, R&R steering wheel)
and engine no start issue. 1° steering wheel issue began at 14,804 miles and therefore does not
appear to be presumptive. CRS recommends cash settlement of up to $4,000 due to 4 steering
issues.

1/6/09 Recd counterdemand of $4,500 from attorney. CRS recommends offer of $4,500 to settle
case.

Settlement/Defense Strategy:

{TEXT}



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty: NA Repurchase Countered
Inclusive Offer: NA Date: 11/11/09

CRS Intial Offer: i
Amount to Plaintiff/Atty: NA Settlement Type:
Inclusive Offer- $2 000.00 Cash Settlement Countered

) ’ ’ Date: 12/10/09

Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $5,500 Date: 12/21/09

CRS Counter: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $3,000 Date: 12/21/09

Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $5,000 Date: 12/24/09

CRS Counter: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $4,000 Date: 12/30/09

PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement {Accepted / Declined}
Inclusive Offer: $4,500 Date: 1/5/10

CRS Final Offer: Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.




VIA FAX ONLY
January 7, 2010

Susan Landgraf, Esq.
Weisberg & Meyers, LLC
5025 N Central Ave
Phoenix, AZ 85012

RE:
Service Request: 71-777480692
2008 Chevrolet Malibu
Vehicle Identification Number: lGle57898F_
Customer Relationship Specialist: Mary

Dear Ms. Landgraf:

We regret that your client(s) is dissatisfied with his 2008 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $4,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at wwwe.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.




Page 2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

LG0044
V10142009

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



Mary Schwartz/Austin/GM1 To "Susan Landgraf"
01/07/2010 03:12 PM <slandgraf@attorneysforconsumers.com>@SITELCWEB
cc

bce
Subject RE: FW: Your cIien.ﬂ

Susan,

Attached is the offer and release for $4,500.00. Please forward the signed documents for settlement as
s00n as possible.

Offer 4th.doc Heiea;e dih.doe

Thank you,
Mary

"Susan Landgraf" <slandgraf@attorneysforconsumers.com>

"Susan Landgraf*

<slandgraf@attorneysforco To "Mary Schwartz@gmexpert.com"
nsumers.com> <Mary_Schwartz@gmexpert.com>
01/04/2010 03:20 PM cc

Subject RE: FW: Your cIien-

Mary,
Can we meet in the middle at $4,5007?

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*T jcensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.




Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Wednesday, December 30, 2009 2:27 PM
To: Susan Landgraf

Subject: RE: FW: Your cIient-

Susan,

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.

Thank you,
Mary

"Susan Landgraf* <slandgraf@attorneysforconsumers.com>

12/21/2009 05:05 PM To"Mary_Schwartz@gmexpert.com
<Mary_Schwartz@gmexpert.com=>

cc
SubjecRE: FW: Your client -
t

Mary,
My counter is $5,000 inclusive. Thanks,

Susan Landgraf
Weisherg & Meyers



888 595 9111 ext 116
866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*Licensed in Texas

General Disclaimer: The information contained in this electronic communication is to be considered confidential
and intended only for the use of the recipient named above. The information 1s or may be legally privileged and
expresses the opinion of the writer only. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, or copying of this communication, or any of its contents, is strictly
prohibited. If you have received this communication in error, please re-send this communication to the sender listed
above, delete the original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:
The U.S. Treasury Department requires us to advise yvou that this written advice is not intended or written by our {irm
to be used, and cannot be used by any taxpayer, for the purpose of avoiding any penalties that may be imposed under
the Internal Revenue Code. Written advice from our firm relating to Federal tax matters may not, without our express
written consent, be used in promoting, marketing or recommending any entity, investment plan or arrangement to any
taxpayer, other than the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Monday, December 21, 2009 1:12 PM
To: Susan Landgraf

Subject: Re: FW: Your client-

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.

Thank you,
Mary

"Susan Landgraf* <slandgraf@attorneysforconsumers.com>

12/15/2008 02:05 PM

To"Mary_Schwartz@gmexpert.com

<Mary_Schwartz@gmexpert.com=>
cc

SubjecFW: Your client -
t



| sent a counter to you yesterday {see below)

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*T jcensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Susan Landgraf

Sent: Monday, December 14, 2009 2:52 PM
To: 'Mary_Schwartz@gmexpert.com'
Subject: RE: Your client

Mary,
My counter demand to resolve this matter is 55,500 inclusive of all fees and costs. Please let me know. Thanks

Susan Landgraf
Weisberg & Meyers
888 5959111 ext 116



866 317 2674 facsimile
WMLawAttornevsFor{Consumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Thursday, December 10, 2009 2:41 PM

To: Susan Landgraf

Subject: Your client-

Re: Your client-

2008 Chevrolet Malibu

VIN: 1G1ZH57898F-
Your file # TO90087X

GM SR# 71-777480692

| have attached our offer and release for your client- Please respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will nct
be able to process the settlement without the registration.

Thank you,

Mary Schwartz

Legal Agent — BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31062 | mary_schwartz@gmexpert.com
Fax # 866-485-8229






RELEASE OF CLAIM

I,F (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our
assigns, heirs and executors, in consideration of $4,500.00 paid by General Motors Company, hereby
release(s) and discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors
Company, their subsidiaries, their authorized independent dealers, any designers and suppliers of
vehicles, parts and components that are distributed by them, and their respective agents and employees
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and
clamsfor attorney’ s fees and costs which directly or indirectly arise from, are related to, or are in any
way associated with the purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2008
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZH57B98 (“Subject Vehicle"),
including but not limited to any claims based on any alleged defects in the subject vehicle. This Release
of Claim shall not be construed to release any of the above named persons or entities from any liability
regarding claims of personal injury or products liability arising out of the use or operation of the Subject
Vehicle after the date of execution of thisrelease. Notwithstanding the above, General M otors Company
agrees to honor the remaining term of the manufacturer’ s express limited warranty and any applicable
GM Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated
any court, arbitration or other proceeding against Rel easees, Releasor(s) immediately will dismiss the
proceeding with prejudice.

The subject vehicle'smileageis on the date of the signing of thisrelease.

Releasor(s) has/have carefully read and understand(s) thisrelease. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Rel easees,

and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated
inthisrelease.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

, 20

o I

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006



Mary Schwartz/Austin/GM1 To "Susan Landgraf" <slandgraf@attorneysforconsumers.com>
01/12/2010 03:53 PM cc

bce

Subject RE: FW: Your client

Susan,

Please advise as to whether your client has accepted the offer and the status of the signed release.

Thank you,
Mary

Mary Schwartz/Austin/GM1

Mary Schwartz/Austin/GM1

01/07/2010 03:12 PM To "Susan Landgraf"
<slandgraf@attorneysforconsumers.com>@SITELCWEB

cc
Subject RE: FW: Your cIient‘

Susan,

Attached is the offer and release for $4,500.00. Please forward the signed documents for settlement as
soon as possible.

Qffer 4th.doc Helease 4ih.doe

Thank you,
Mary

"Susan Landgraf" <slandgraf@attorneysforconsumers.com>

"Susan Landgraf*

<slandgraf@attorneysforco To "Mary Schwartz@gmexpert.com"
nsumers.com> <Mary_Schwartz@gmexpert.com>
01/04/2010 03:20 PM cc

Subject RE: FW: Your cIient-

Mary,
Can we meet in the middle at $4,5007?

Susan Landgraf



Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Wednesday, December 30, 2009 2:27 PM
To: Susan Landgraf

Subject: RE: FW: Your client-

Susan,

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.

Thank you,
Mary

"Susan Landgraf* <slandgraf@attorneysforconsumers.com>

12/21/2009 05:05 PM To"Mary_Schwartz@gmexpert.com™

<Mary_Schwartz@gmexpert.com>
cc

SubjecRE; FW: Your client -



Mary,
My counter is $5,000 inclusive. Thanks,

Susan Landgraf

Weisberg & Meyers

888 595 9111 ext 110

866 317 2674 facsimile
WMLawAttornevsForConsumers.com

*Licensed in Texas

General Disclaimer: The information contained in this electronic communication is to be considered confidential
and intended only for the use of the recipient named above. The information 1s or may be legally privileged and
expresses the opinion of the writer only. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, or copying of this communication, or any of its contents, is strictly
prohibited. If you have received this communication in error, please re-send this communication to the sender listed

above, delete the original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise yvou that this written advice is not intended or written by our {irm
to be used, and cannot be used by any taxpayer, for the purpose of avoiding any penalties that may be imposed under
the Internal Revenue Code. Written advice from our firm relating to Federal tax matters may not, without our express
written consent, be used in promoting, marketing or recommending any entity, investment plan or arrangement to any

taxpayer, other than the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto: Mary_Schwartz@gmexpert.com]
Sent: Monday, December 21, 2009 1:12 PM
To: Susan Landgraf

Subject: Re: FW: Your client-

Attached is my counteroffer and release. Please confirm receipt of this offer and advise if your client is in
acceptance.

Thank you,
Mary



"Susan Landgraf* <slandgraf@attorneysforconsumers.com>

12/15/2008 02:05 PM

To"Mary_Schwartz@gmexpert.com™

<Mary_Schwartz@gmexpert.com>
cc

SubjecFW: Your clien-
t

| sent a counter to you yesterday {see below)

Susan Landgraf

Weisberg & Meyers

888 5959111 ext 116

866 317 2674 facsimile
WMLawAttorneysForConsumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message 1s not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm




relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Susan Landgraf

Sent: Monday, December 14, 2009 2:52 PM
To: 'Mary_Schwartz@gmexpert.com'
Subject: RE: Your clientjjjjjj

Mary,
My counter demand to resolve this matter is 55,500 inclusive of all fees and costs. Please let me know. Thanks

Susan Landgraf
Weisberg & Meyers
888 5959111 ext 116
866 317 2674 facsimile

WMLawAttornevsFor{Consumers.com

*] jeensed in Texas

General Disclaimer: The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient named above. The information
is or may be legally privileged and expresses the opinion of the writer only. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this communication, or any of its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender listed above, delete the
original message and any copy of it from your computer system.

Statement Required by U.S. Treasurv Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm
relating to Federal tax matters may not, without our express written consent, be used in promoting,
marketing or recommending any entity, investment plan or arrangement to any taxpayer, other than
the recipient of the written advice.

From: Mary_Schwartz@gmexpert.com [mailto; Mary_Schwartz@gmexpert.com]
Sent: Thursday, December 10, 2009 2:41 PM

To: Susan Landgraf

Subject: Your client

Re: Your clienjjij il

2008 Chevrolet Malibu

VIN: 161zH57Bos /iR

Your file # TO90087X



GM SR# 71-777480692

| have attached our offer and release for your client- Flease respond back to confirm receipt of this
offer and let me know if your client accepts the offer as soon as possible. | will also need a copy of your
clients current registration. The name on the registration must match the name on the release. | will nct
be able to process the settlement without the registration.

Thank you,

Mary Schwartz

Legal Agent — BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31062 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



Mary Schwartz/Austin/GM1 To Claire Manke
O1/18/2010 01:42 PM <cmanke@attorneysforconsumers.com>@SITELCWEB
cc

bce

Subject Re |- General Motors, LLCEE

Claire,

The W9 Attached is for [ i] Are you wanting the entire check sent to him?
Mary

Claire Manke <cmanke@attorneysforconsumers.com>

Claire Manke

<cmanke@attorneysforcons To "Mary Schwartz@gmexpert.com"
umers.com> <Mary_Schwartz@gmexpert.com>
01/14/2010 06:20 PM cc

Subject . General Motors, LLC

Please see attached.
Thank you.

Claire Manke

Weisberg & Meyers, L1.C

888 595 9111 ext 229

866 565 1327 facsimile

WMI awAttornevsForConsumers.com

General Disclaimer: The information contained in this electronic communication is to be considered
confidential and intended only for the use of the recipient named above. The information is or may be
legally privileged and expresses the opinion of the writer only. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution, or copying of this
communication, or any of its contents, is strictly prohibited. If you have received this communication in
error, please re-send this communication to the sender listed above, delete the original message and any
copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm relating to
Federal tax matters may not, without our express written consent, be used in promoting, marketing or
recommending any entity, investment plan or arrangement to any taxpayer, other than the recipient of the




written advice.

W .pﬂf Signed Releaze.pdf Signed Offer Letter. pdf



VIA FAX ONLY
January 7, 2010

Susan Landgraf, Esq.
Weisberg & Meyers, LLC
5025 N Central Ave
Phoenix, AZ 85012

RE:-

Service Request: 71-777480692
2008 Chevrolet Malibu

Vehicle Identification Number: 1G12H57B98F-
Customer Relationship Specialist: Mary
Dear Ms. Landgraf:

We regret that your client(s) is dissatisfied with his 2008 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an effort to reach an carly resolution that will be
equitable to yvour client(s) and reinforce General Motors’ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $4,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If yvour client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to
GM separatelv from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.
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Page 2

Please refer to the service request number above when contacting our Business Resource Center ai 1-800-
231-1841 Monday through Friday between 8:00 am. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

cc: FILE

LGO04
V10142009

Anach.

/ ient s signature Client’s Signature

/3 \7:&% e,

Date Date
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RELEASE OF CLAIM

I- (hereinafter referred to as “Releasor{s)”), on behalf of myself/ourselves and my/our
assigns, heirs and executors, in consideration of $4,500.00 paid by General Motors Company, hereby
release(s) and discharge(s) General Motors Corparation, Motors Liquidation Company, General Moters
Company, their subsidiaries, their authorized independent dealers, any designers and suppliers of
vehicles, parts and components that are distributed by them, and their respective agents and employees
(herenafter referred 1o as "Releasees™) from any and all claims, causes of action, demands, damages, and
claims for attomey’s fees and costs which directly or indirectly arise from, are related to, or are in any
way assocfated with the purchase, repair, maintenance, operation, afteration, or use of Releason(s) 2008
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZH57BS8F (*Subject Vehicle™),
including but not limited to any ctaims based on any alleged defects in the subject vehicle. This Release
of Claim shall nof be construed to release any of the above named persons or entities from any iiability
regarding claims of personal injury or products liability arising out of the use or operation of the Subject
Vehicle afier the date of execution of this release. Wotwithstanding the above, General Motors Company
agrees to honor the remaining term of the manufacturer’s express limited warranty and any applicable
GM Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated
any court, arbitration or other proceeding against Releasees, Releason(s) immediately will dismiss the
proceeding with prejudice,

The subject vehicle’s mileage is ; 5 l ; ZZ on the date of the signing of this refease.

Reieasor(s} has/have carefully read and understand(s) this release. Releason(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, and
Reteasor(s) isfare not relying on any representations, promises or inducements other than those stated in
this release,

FLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ 1T, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

1/We agree to the terms of this Release of All Claims

o /O

DATE SIGNED: / q

Claimght’s Signature

N /B

Address Address

14, Nlﬁ"f

City, State, Zip Code City, Btate, Zip Code

STATEOF _Jexa

COUNTY OF hh)eg e 5%
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w——

Sworn to {or affirmed) and sebscribed before me this 1] l day of Lanous e -201 0
by—

S ABBYMARTINEZ
’; P M COMMISSION EXPIRES
kK& May 21, 2013

k issioned Name of Notary Public
Personally Known OR Produced identification \/

Type of identification T‘&O ¥, -'ﬁ-— 162 S/ 9 AQ {0
My eommission expires: 5-2{— 20 1R

CC: File

1.G0024
VE3I02006



Mary Schwartz/Austin/GM1 To rose.crookston@gm.com
01/25/2010 05:07 PM cc

bce

Subject Customer-SR# 71-777480692

Rose Crookston:

This email is to follow up on Service Request 71-777480692 for customer

The customer’s vehicle is a 2008 Chevrolet Malibu with 23,971 miles.
The customer has been working with Allen Samuels Chevrolet in Corpus
Christi, Tx .

After negotiations with the plaintiff's counsel, the final offer of CASH in the
amount of $4,500 was accepted.

Also please note that TAC was not contacted on this case.

There is no need to reply to this email. It is sent for notification purposes
only.

Thank you,

Mary Schwartz

Legal Agent - BRC Legal Department

Aditya Birla Minacs

1-(866) 790-5600 x 31082 | mary_schwartz@gmexpert.com
Fax # 866-485-8229



Mary Schwartz/Austin/GM1 To "Tremain Davis"
01/25/2010 05:15 PM <tdavis@attorneysforconsumers.com>@SITELCWER
cc Claire Manke <cmanke@attorneysforconsumers.com:>,
"“Mary_Schwartz@gmexpert.com™
<Mary_Schwartz@gmexpert.com>
bce

Subject RE:-V. General Motors, LLC[E

I do not have the registration for this case. Please forward it to me asap for cash settlement.

Thank you,
Mary

"Tremain Davis" <tdavis@attorneysforconsumers.com>

"Tremain Davis"

<tdavis@attorneysforconsu To "Mary_Schwartz@gmexpert.com'
mers.com> <Mary_Schwarntz@gmexpert.com>
01/20/2010 03:37 PM cc Claire Manke <cmanke@attorneysforconsumers.com>

Subject RE:-V. General Motors, LLC

The check should be sent to Weisberg & Meyers. We were requested to have our client complete a W9
so we did however if there is going to be a joint check then | have attached a Weisberg & Meyers’ W9.
Please have check sent to below thanks

Tremain Davis

Weisberg & Meyers

5025 N. Central Ave. #602

Phoenix, AZ 85012

888 595 9111 ext 227

866 565 1327 facsimile

WMIL awAttornevsForConsumers.com

General Disclaimer: The information contained in this electronic communication is to be considered
confidential and intended only for the use of the recipient named above. The information is or may be
legally privileged and expresses the opinion of the writer only. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution, or copying of this
communication, or any of its contents, is strictly prohibited. If you have received this communication in
error, please re-send this communication to the sender listed above, delete the original message and any
copy of it from your computer system.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise you that this written advice is not intended or
written by our firm to be used, and cannot be used by any taxpayer, for the purpose of avoiding any
penalties that may be imposed under the Internal Revenue Code. Written advice from our firm relating to
Federal tax matters may not, without our express written consent, be used in promoting, marketing or
recommending any entity, investment plan or arrangement to any taxpayer, other than the recipient of the




written advice.

From: Mary_Schwartz@gmexpert.com [mailto; Mary_Schwartz@gmexpert.com]
Sent: Monday, January 18, 2010 11:42 AM
To: Claire Manke

Subject: Re:-v. General Motors, LLC

Claire,
The W9 Attached is for - Are you wanting the entire check sent to him®?

Mary

Claire Manke <cmanke@attorneysforconsumers.com=>

01/14/2010 06:20 PM T°'"Mary_Schwartz@gmexpert.com"' <Mary_Schwartz@gmexpert.com>
cc

Subjec- v. General Motors, LLC

t

Please see attached.
Thank you.

Claire Manke

Weisberg & Meyvers, LL.C

888 595 9111 ext 229

866 565 1327 facsimile
WMLawAttornevsForConsumers.com

General Disclaimer: The information contained in this electronic communication is to be considered confidential
and intended only for the use of the recipient named above. The information 1s or may be legally privileged and
expresses the opinion of the writer only. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, or copying of this communication, or any of its contents, is strictly
prohibited. If you have received this communication in error, please re-send this communication to the sender listed

above, delete the original message and any copy of it from your computer system.




Statement Required by U.S. Treasury Department:

The U.S. Treasury Department requires us to advise yvou that this written advice is not intended or written by our firm
to be used, and cannot be used by any taxpayer, for the purpose of avoiding any penalties that may be imposed under
the Internal Revenue Code. Written advice from our firm relating to Federal tax matters may not, without our express
written consent, be used in promoting, marketing or recommending any entity, investment plan or arrangement to any

taxpayer, other than the recipient of the written advice.

Campleted W pdf



PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL

BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-777480692
By: Elisa Ortiz BRC Legal Research

Customer Last Name:

Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.:

161zH57B9sHi N

Year, Make & Model: 2008 Chevrolet Malibu

In Service Date:
03/31/08

Current Mileage: 21,250

Sale Type: Purchase Lease I:l Otherl:l > N/A

Lien holder: GMAC I:l Other : Navy/Army Federal
Credit Union

Purchase Price of Vehicle: $ 20,680.54

Was TAC contacted for this vehicle (Y/N)? : No

Attorney Involvement: Weisberg & Meyers, LLC
Phone Number : 866-775-3666
Fax Number : 866-317-2674

GM Legal File / BBB Case No.: NA
Negotiator: Mary Schwartz

State: TX
Vehicle Purchased: BAC Code:
New 114898

Vehicle Purchased Used on: n/a

Dealer Name : Allen Samuels
Chevrolet

CAM Name: Paul B Rodarmer
Phone Number: 972-443-2907

DVM Name: Rose Crookston
Phone/Cell Number: 972075-8021

DVM requests involvement?: Yes

Service Manager Name: Robert
Trevifio
Phone Number : 361-884-5234

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)

and phone number. Repeat as necessary.
N/7A

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone

number. Repeat as necessary.
N/A

If TAC was contacted, what did they say? (Include TAC case #) N/A
Svc mgr not aware of TAC contact but the DIr advsd cust has met with FFOM Rose Crookston

If TAC was NOT contacted, why? (Ask Dealership) bDvM/DSM MUST be notified if TAC has not been involved,

regardless of dealership explanation.
N/A

DVM/DSM Notified Regarding TAC Involvement? Yes



VEHICLE REPAIR HISTORY:

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GMVIS for accuracy.

@ Verified: Once completed. please enter an “X” in this box to verify that the following
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/12/09 345310 1 21250 C/S veh wont start just cranks / open in fuel pump had 0 PSI fuel
pressure had power and ground at pump L1200 2.00 — R&R gas tank and
replace fuel pump module, sublet for repairs

[] Restraints

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 6 14804 C/S the power steering light is on / see history had C0545 stored had an

intermit ten open in steering torque sensor E7680 1.30 ran chart for code
found an intermitten open in steering torque sensor - replaced steering
column and cleared code test drove operating to specs

5 Day Rental

05/04/09 332274 1 15792 C/S she still hears a clunk noise in steering in reverse and on turns / parts
ordered

05/09/09 332779 3 15910 C/S hearing a noise in the steering on turns / parts in, intermediate

steering shaft popping — lubricate and reposition intermediate steering
shaft, reposition I-shaft to correct noise per bulletin

1 Day Rental (see RO 334344)

08/13/09 340610 5 19500 C/S steering moves side to side at low speeds / internal short in power
steering motor causing steering wheel to move while driving — replaced
power steering motor assembly and recalibrate module with tech, cruise
control not working

10/12/09 345310 * 21250 C/S cruise control not working at times / parts in, steering wheel inflatable
restraint module coil replacement — R&R steering wheel and replace sir
coil assembly

[] Transmission



Date RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Axle

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] Chassis

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Glass

Date: RO # Days Out: Mileage: Description of Complaint and Repair Performed:
[1HVAC

Date RO # Days Out: Mileage: Description of Complaint and Repair Performed:
] Paint

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[] Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ 1 Wheel/Tires

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1 Recalls / Campaigns

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
4/3/09 329991 =* 14804 999 Recall campaign

] Other



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/3/09 329991 * 14804 LOF

Important: SES light is to be captured under affected component above.




ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary

Has the vehicle ever been involved in an accident? (Y or N) N

Did you confirm your answer with the dealer/Customer (if Y
ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)? N/A
n/a

Are the RO's attached if the vehicle was in an accident? (Y or N) N/A

Has the customer filed any insurances claims on this Vehicle? (Y or N) N/A

If Yes obtain the following information below

Insurance Company: N/A

Insurance Rep : N/A
(First and Last Name)

Phone # N/A
Claim Made? (Y or N): N/A
Claim Status: N/A

Pending/Denied/NA

Claim # N/A
Did Insurance Company refer customer to GM? (Y or N) N/A
If Yes. Did the insurance company deny the claim? (Y or N) N/A

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) N

N/A

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

n/a

Have you confirmed modification with the dealership? (Y or N) Y

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:
Concern: No other files found
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? {State}

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
{Eligibility Detail}

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
{Eligibility Detail}




Customer/Plaintiff Seeks:
Repurchase

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.
Non-conformities constitute violations of both Federal and State law, as do the inordinate amount of
unsuccessful repair attempts to cure the same.

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: Yes
Under what State? Tx Claimed Presumptive? Yes
Does Purchase Qualify? Yes If not, why? NA

State Presumption Is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 30

# of visits for a Safety Complaint? 2 # of Visits Total? 4

Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? Yes

Time Period for filing a Claim? Two of the repair attempts must be made within 12 months or

12,000 miles, whichever comes first, The two other repair
attempts must be made within 12 months or 12,000 miles
immediately following the date of the 2nd repair

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 16
# of visits for a Safety Complaint? 0 # of Visits Total? 5
Complaint appears to Continue? Unknown Final Repair/Arbitration Complete? No
Does History appear Presumptive: NO

Vehicle Service History (During Limited Warranty Period) is:

# of Visits for a Non-Conformity? 4 # of Days out of Service? 0
# of visits for a Safety Complaint? 0 # of Visits Total? 5
Must Complaint Continue to Exist? NA Final Repair or Arbitration Req’d? NA
Related Repairs beyond NVLW: NONE

Customer Pay? NA If no, identify responsible party: NA
Additional Days out of Service? NA Additional # of Repair Visits? NA
Other Considerations: NO

Outcome/Findings of Arb/Final Repair: NA

Prior Goodwill/reimbursement: NA NA

Out of Pocket Expenses: NA NA




RECOMMENDATION AND RATIONALE:

Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
No information received from DVM

Pertinent vehicle information provided by dealer Service Manager:
Svc Mgr advsd the FFOM Rose Crookston has come out to the dlrship and met with cust and dir
unable to determine cause

Identify at least three main strengths of the customer’s case?
Vehicle had 4 steering issues
Vehicle appears to meet Mag Moss

Identify at least three main weaknesses of the customer’s case?
Vehicle does not appear to be presumptive
Vehicle has been out of service for a total of 14 days

Are there any considerations to be made under other applicable laws? (Explain in detail)
None

Recommendation:
CRS recommends cash settlement of up to $4,000

1/6/09 CRS recommends offer of $4,500 to settle case.
CASE SETTLED FOR $4,500

$ 20,680.54

10% $2,068 15% $3,100 20% $4,135

Rationale:

Demand is for Tx DTPA, Fed Mag Moss, State LL and UCC. Vehicle has been out of service for a
total of 16 days with 4 steering issues(1 pwr steering lite on, 2 steering noise, R&R steering wheel)
and engine no start issue. 1° steering wheel issue began at 14,804 miles and therefore does not
appear to be presumptive. CRS recommends cash settlement of up to $4,000 due to 4 steering
issues.

1/6/09 Recd counterdemand of $4,500 from attorney. CRS recommends offer of $4,500 to settle
case.

Settlement/Defense Strategy:

Cash settlement



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty: NA Repurchase Countered
Inclusive Offer: NA Date: 11/11/09
CRS Intial Offer: i
Amount to Plaintiff/Atty: NA Settlement Type:
Inclusive Offer- $2 000.00 Cash Settlement Countered
) ’ ’ Date: 12/10/09
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $5,500 Date: 12/21/09
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $3,000 Date: 12/21/09
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $5,000 Date: 12/24/09
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Countered
Inclusive Offer: $4,000 Date: 12/30/09
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Accepted
Inclusive Offer: $4,500 Date: 1/5/10
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty: NA Cash Settlement Accepted

Inclusive Offer:

$4,500

Date: 1/7/10




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.




VEHICLE REGISTRATION RENEWAL NOTICE

e—

Renew online @ w_t

VEHICLE INFORMATION
LICENSE PLATE NUMBER

IF YOU NO LONGER OWN THIS VEMICLE PLEASE COMFLETE THE VTR 346 FORM AVAILABLE
ON OUR WEB SITE AT: wiww.trdot gov.

. Chack this site or contact

www.texasopline,com
your local Gounty Tex Office for a list of participating counties.

5end bottom part of form, proof of insurance, and
correct fea to your county tax office in the
enclosed envelope. Make check or monay ardar payable

VEHICLE IDENTHWICATION NO. 1G1ZHSTB98F to your local tax assessor-collector. Allow 15 days
YEAR/MAKE/BODY STYLE / for processing by mail. Drivar’s 11censa numbar
CURRENT EXPIRATION MONTH/YEAR FEB/2009 required on checks,

FOR QUESTIONS CALL YOUR LOCAL ;

TAX ASSESSOR-COLLECTOR: 361-888-0459 ' YOUR CHECK MAY BE CONVERTED TC AN ELECTRONIC FUND TRANSEER,

CUSTOMER GOPY AKEEP TOP SECTION FOR YOUR RECORDS A

AFTR RENEWED, TI EGIST RATION WILL EXPIRE
THE LAST DAY OF

 WMAIL SECTION BELOW FOR CONVENIENT PROCESSINGY

VEHICLE INFORMATION |  TEEeree s FRAARA
VEH. CLASS. PASS VEHICLE OWNER : :
g@m I g;ggbyng_.r 1e1znsmgs;_‘ NAMEIS) & ADDRESS: 5 :
YLE 2008 /CHEY /4D H

FUEL TYPE GAS LICENSE NO. :
EMPTY WEIGHT 3400  PASSENGER ?'L_ -
REOUS CHRISTI, 'rx :......::Z::‘:::: ....... TrEdrrraces .,
UNIT NO.
it by E

]

nibt P E o ksl iy ERRE ey RS ,T«--
RENEWAL RECIPIENT NAME AND ADDRESS:

" RONNIE CANALES

o~ NUECES CNTY TAX ASSESSOR-COL
901 LEOPARD ST SUITE 109
CORPUS CHRISTI, TX 78401-3684

ISTI, TX

TEXAB REGISTRATION KEGEIPT Sl TEXAE DEPARTMENT OF TRANSPORTATION

AFTER VALIDATION, VEHICLE TITLES AND REGISTRATION DIVISION
THIS RECEIPT MUST BE CARRIED IN ALL COMMERGIAL VERICLES, h"n.:-_
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Streamwood, IL-

November 13"', 2009

Mr. Edward Pepper, Jr.
General Manager — Chevrolet
General Motors

PO Box 33170

Detroit, MI 48232-5170

Re: Malibu LS 2005

Dear Mr. Pepper:

I have been a very loyal customer for the last 11 years and have been very pleased not only with the multiple
Malibu vehicles I've purchased, but also with the excellent customer service from my Schaumburg dealership.
However, I feel [ do need to bring to your attention a situation that impacts many Malibu owners.

My current 2005 Malibu LS was taken into my dealership on January 11™, 2008, as I heard a clunking/popping
sound in the steering wheel when turning. The mileage on my car was 16604. The Steering Gear Assembly
was replaced at no cost to me.

On November 28", 2008, I returned to my dealership again with the same issue. My mileage was 20,655. The
Steering Gear Assembly was again replaced at no cost to me.

On November 11", 2009, I returned to my dealership again with the same issue. My mileage was 24,951, The
Steering Column Shaft was replaced, which I had to pay for, and a ‘re-design’ fix for the ball-end joints was
also installed to resolve the long standing problem. My dealership has assured me that this should now fix the
problem permanently.

As an example, on just one car complaint website, I found 53 complaints for the same problem. There appears
to be confusion and despair among these Malibu owners about what is being done to address this issue.

Although I’m pleased that maybe the ‘end of the tunnel’ is in sight, there are 2 reasons for not being too
impressed:-

1) How many Malibu owners are still suffering silently because dealerships are not taking responsibility for the
ball-end joint problem?

2} The fact I had to pay for the steering rack to be replaced, which I believe needed replacing due to the badly
designed ball-end joints that caused a ‘knock-on wearing effect’.

It seems to me that GM need to provide more open communication with the public and the dealerships and
acknowledge this defect exists, especially now there is a ‘fix” in existence.

I look forward to your response.

Sincerely,

Encs. Invoices



WOODFIELD

CUSTOMER #: 238444 439639
A CHEVROLETA 7 HUMMER
*INVOICE* 1230 EAST GOLF ROAD
SCHAUMBURG, IL 60173
PHONE (847) 882-2200
PAGE 2 www woodfisidchevy.com
CONT:N/A
CELL: SERVICE ADVISOR 100 ERIC DOSTAL
IMAREIMODEL © - i oo o VN LICENSE .| . MILEAGE IN 7 OUT TAG
88U MED GR 05| CHEVROLET MALIRU 1G1ZT52805F 24951/24951 [T5357
i DELDATES. | PRODDATE | ‘\WARRLEXP. || . "PROMISED .. oo, Jo 7 PONG, =] ~PAYMENT - | = INV. DATE
21JANQS5 D[ | 13:00 11NQVO09 CASH 11NOVQ9

R.Q, OPENED "

2| QPTIONS: STK:37813 DLR:11124 ENG:3.5 Liter SFT
TRN:A AXL:DT 1)ROYAL ADMIN ID#487018235 $100 DED.
2) (800)871-0467

17:45 10NOVQ9 [10:22 11NOVO9

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
: DED - LY ROAD TESTED“THE VEHICLE: VERFIED THE
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0. 00
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WOODFIELD

CHEVROLETZA 7 HUMMER

(ﬂ k *INVOICE* 1230 EAST GOLF ROAD
SCHAUMBURG, IL 60173
PHONE (847) 882-2200

CUSTOMER #: 238444 439639

PAGE 1 www . woodfieldchevy.com
CONT :N/A
CELL: SERVICE ADVISOR 100 ERIC DOSTAL
SMAKE/MODEL - 7 7 T T VIN . “LICENSE MILEAGE IN / OUT TAG
88U MED GR 05 | CHEVROLET MALIBU 161275280 SR 2:951/24951 _[15357
{“DEL'DATE ..’ |PROD:DATE]-WARR. EXP. <], *."PROMISED - - - PO NO. . S PAYMENT INV. DATE
21JANO5 DT 13:00 11NOVO9 CASH 11NOV09
R.0..0P e "READYS T LT T OPTIONS:  STK:37813 DLR:11124 ENG:3.5 Liter SFI

TRN:A AXL:DT 1)ROYAL ADMIN ID#487018235 $100 DED.
17:45 10NOVQ9 {10:22 11NOVOY {2) (800)871-0467
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A% CHANGE:ENGINE:OIL - FILTER' -..LUBE “AS. NECESSARY. - CHECK .FLUIDS & TIRE
~ PRESSURE - RESET OIL CHANGE LIGHT
3K CHANGE' ENGINE:OIL “, FILTER -, LUBE.AS -NECESSARY -

- CHECK FLUIDS & TIRE PRESSURE - RESET OIL

o 15,03 - 15.03
. 6.26 6.26 6.26
COTLETRL:MC FOFL gl 14038 00014 ,35 14 .35
PARTS OTHER: 00

o

TOTAL LINE A: 35.64

24951 L/O/F

****************************************************

B ROTATE 4 TIRES PER FACTORY RECOMENDATIONS INSPECT TIRES, SET
SO - PRESSURES .'& RELEARN TIRE SENSOR. POSITION ’
24H ROTATE 4 TIRES PER FACTORY
Y7 RECOMENDATIONS; INSPECT TIRES:, SET :TIRE. _—

_ PRESSURES & RELEARN TIRE SENSOR POSITION _
= - 83 HECIMOVIC,ZORAN LICH {7997 T

.95
.95

PARTS . FI29U8E THOTHER: 100 0000 TOTAL DNE B

24957 ROTATE: THETIREG: - s F 5 s s 0 0 Mhr b e ah s e
****************************************************
¢ THERE I8 /A 'CLINKING "NOISE. AND "FEELING FELT-.IN+STEERTNG "SYSTEM .WHEN
TURNING AT LOW SPEEDS - STEERING GEAR REPLACED LAST YEAR FOR
g IDENTICAL SYMPTOM:« ADVISE:. .2 “ouigh o oo w, .

9995 REPAIR‘WORK

ﬁiié“éo" 110.00
1535 4T 0 153047 153,47

I.TOTAL LINE c: '263.47

PARTS 8 153 47 vﬁABOR ] 110 00" OTHER 2.99

ROYAL ADMIN APPROVAL #A0386040 PER SEAN ----- $100

T H AN K Yo U i STATEMENT OF DISCLAIMER ___ DESCRIPTION TOTALS
* The factory wa(ranzvlcgnstltutes all LABOR AMOUNT
SERVICE DEPARTMENT HOURS: e sae. of hie emitams: Tho | PARTS AMOUNT
MONDAY - FRIDAY Se;ler htg;ebv gg(‘ggsslvedigc;::ns %II GAS, 0IL, LUBE
warraniias H XPT r
ﬁm 7:00 AM - 6:00 PM Implied, Including any Impliad SUBLET AMOUNT
warranty of mergchantability or
E SATURDAY isnrlmless tor ‘t: particular purpose. | MISC. CHARGES
ollar  naither  assumas  nor
7:00 AM - 4:00 PM authorizes any other person to | TOTAL CHARGES
assume tor it any liability in
GOOdwrenCh connection with the sasle of this | BILL TQ ACCTS. REC.
i fi .
item/fitems SALES TAX
sa Ulce CUSTOMER SIGNATURE PLEASE PAY
N~ 7% S X THIS AMOUNT
meﬁ%knmmmuma

CUSTOMER COPY



WOODFIELD

CHEVROLETA 7 HUMMER

*INVOICE* 1100 EAST GOLF ROAD
SCHAUMBURG, IL 60173
PHONE (847) 882-2200

CUSTOMER #: 238444 425976

ST PAGE 1 www.woodfieldchevy.com
HOME CONT:N/A
BUS: CELL: SERVICE ADVISOR: 100 ERIC DOSTAL
COLOR YEAR MAKE/MODEL } VIN LICENSE MILEAGE IN / QUT TAG .

88U MED GR 05 | CHEVROLET MALIBU 1GlZT52805F_— 20655/20658 17415

DEL DATE PROD. DATE| WARR. EXP. PROMISED of BN S POING, “PAYMENT. INV. DATE
21JANQS5 DD _ 13:00_28NOV0S8 SA 28NOVO8
o VRIOVOPENED” Tt |- UREADY: 0 *T OPTIONS:  STK:37813 DLR:11124 ENG:3.5 Liter SFI

TRN:A AXL:DT 1)ROYAL ADMIN ID#487018235 $100 DED.
17:28 26NOVO8 |14:13 28NOV08 [2) (800)871-0467

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A"C/8 “CLUNKING NOISE IN-STEERING ON: TURNS--ADVISE X-WARR - ' ) '
CAUSE: LOOSE NOISY RACK
' 'E9740 GEAR ASSEMBLY, POWER -
14 OTT KEVIN LIC#
1 25902150 GEAR 46—-Pk@T7¥ F | (N/C)
L FCG: 2W. - - Sl U e
N _PART# 259021500
e COUNT .
CLAIM TYPE:
- - AUTH .CODE:

PARTS : -~ 0.00 - LABCR:" " -~ 0.00 OTHER: - - -:0.00 TOW
20655 THE STEERING "GEAR WAS LOOSE AND NOISY, REDPLACED THE STEERING'GEAR'
AND ADJUSTED TOE---CLAIM TYPE B RO 411075 16604 1-11-08

****************************************************

B CHANGE ENGINE OIL - FILTER - LUBE AS NECESSARY - CHECK FLUIDS & TIRE
ey PRESSURE Y - RESET:OTL .CHANGE. LIGHT * : .
3K CHANGE ENGINE OIL - FILTER - LUBE AS NECESSARY
s S CHECKA FLUTIDS + &+ TIRE “PRESSURE. - RESET OIL . . -
CHANGE LIGHT
£14% o'x'r KEVIN LICH:: -

15.03  15.03

"1 25010792 FILTER RN oL o T 8,265 - 6.26 7 626
o 1 OILFILL MOTOR OIL - 14.35  14.35  14.35
PARTS: '~ . 220761 ~LABOR:: 15 e %00.. - TOTAL LINE. B: "’ 35,64,

20655 0.40. LOF SOURT ER I N SRECIRRPRY 2 5

i **i.'*************************************************

C ROTATE 4 “TIRES 'PER: FACTORY :RECOMENDATIONS; INSPECT- TIRES, SET ‘TIRE
PRESSURES & RELEARN TIRE SENSOR POSITION

THAN K YOU' STATEMENT OF DISCLAIMER | ' DESCRIPTION - TOTALS
- T1he factory warrnty}cgnstitutes all LABOR AMOUNT
ol th srranties with respect to
SERVICE DEPARTMENT HOURS: the Sals ol th iemuems, Tha | PARTS AMOUNT
Seller hareby expre i im
NITOMOBIE MONDAY - FR'DAY warranties v e;g;rss vax:‘.rce:; s ZI GAS. OIL. LUBE
: A . _ A implied,  includin an implied
TFGHNIEAN 700 AM - 6:00 PM IWarmnw of ;ngrchan?'ahil:w lor SUBLET AMOUNT
m SATURDAY g:Tless 'or'ﬁ particular purpose. MISC. CHARGES
elle neithe assumes  nor
8:00 AM - 12:00 PM amhg;rizesfman\,_vr oth:?ulpe;_s;pn to TOTAL CHARGES
assume for i1 eny liability in
Goodwrench connection with the sale of this | BILL TO ACCTS. REC.
Servi ftam/items. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY e
= A X THIS AMOUNT

The f%ﬁ means better.
CUSTOMER COPY



WOODFIELD

y 42 76 .
CUSTOMER. #: 238444 59 CHEVROLETA, 7 HUMMER

* INVOICE* 1100 EAST GOLF ROAD
SCHAUMBURG, IL 60173
PHONE (847) 882-2200

PAGE 2 www.woodfieldchevy.com

SERVICE ADVISOR 100 ERIC DOSTAL

YEAR MAKE/MODEL © LICENSE. " ‘MILEAGE IN / OUT TAG
88U MED GRL 05 | CHEVROLET MALIBU 1GIZT52805F-_ 20655/20658  T7415
© DEL'DATE™ - '| PROD. DATE MWARRZEXP. . .. PROMISED & L oo PONOL SR D «PAYMENT INV. DATE
21JANO5 DO 13:00 28NOVOS sA 28NOVO8

‘R.OCOPENED ™™ | “READY . _ | OPTIONS: STK:37813 DLR:11124 ENG:3.5 Liter SFI
TRN:A AXL:DT 1)ROYAL ADMIN ID#487018335 $100 DED.
17:28 26NOVOS [14:13 .28NOVO8_ [2) (800) 871-0467
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL
i 24H ‘ROTATE" 4 'TIRES."PER FACTORY i =& R N TN .

RECOMENDATICONS, INSPECT TIRES SET TIRE

é; K  PRESSURES & RELEARN TT R POSTTION™
14 OTT,KEVIN LIC#: W ,
S M 529,95

D CELL 312 985‘3076

@ .

9.95

D DONE ' :
14 OTT, KEVIN LIC# _
B R S 1=7 - U . SN RS =i L ANJCY -
PARTS: 0.00 _ABOR 0 oo 'OTHER _ TO'I‘AL LINE DI S

****************************** *************\*** ***

E*x* REPLACE REAR ‘BRAKE. 'PADS/SHOES: AND RESURFACE REAR ROTORS?BR'
24NN REPLACE REAR BRAKE PADS/ SHOES AND RESU'RFACE

.. -REAR ROTORS/DRUMS' ./
.14 OTT,KEVIN LIC# -

1 0.00

i oM ST RRRRERN 124.95 124.95
"1 25864605 PAD KIT _ _ B 143.03 143.03  143.03
PARTS:. 143.03 -LABOR:  '124:95. 'OTHER: 7.0.00 TOTAL LINE E: - 267.98

2065527 .30/ THE“REAR BRAKES.: {WERE*WORN;" R.EPLACED THE ‘REAR - .BRAKES : AND -
RESURFACED THE ROTORS
. ***************************** ; *****************

MISC HARDWARE 'CLEANER.S_AND CHEMICAL WASTE

14.00

THAN K YOU I STATEMENT OF DISCLAIMER | DESCRIPTION . .. _TOTALS
- T:‘\e factory warranty cnons'silutes all LABOR AMOUNT 169 . 93

(! i it| cl L
SERVICE DEPARTMENT HOURS: :;h;]‘ :ah,:“aéi“tﬂi? ﬁ:,l'mg!?:?‘;_‘? Tng | PARTS AMOUNT 163.64

aims a.
ATOMARIL MONDAY - FRIDAY m,:;;glggg_ Vfg%g;‘i“ Vex‘:,‘;s_'s SI o GAS, OIL, LUBE 0.00
R 7:00 AM - 6:00 PM mpind, “incudng a0y et | SUBLET AMOUNT 0.00
m SATURDAY fitness. for 2 particulor gurpose. | MISC. CHARGES 14 .00
8:00 AM - 12:00 PM suthorizes any other person 1o | TOTAL CHARGES 347.57

assume for it any liability in
GOOdwrenCh connection with the sale of this | BILL TO ACCTS. REC, 31.73
itemfitemns. SALES TAX 1,7 . 76

CUSTOMER SIGNATURE PLEASE PAY

_____%— X THIS AMOUNT 333.60

The % means better.
CUSTOMER COPY



WOODFIELD

CHEVROLETZE 7 HUMMER'

*INVOICE* 1100 EAST GOLF ROAD
SCHAUMBURG, IL 60173
PHONE (847) 882-2200

PAGE 1 www . woodfieldchevy.com

SERVICE ADVISOR: 108 MIKE AQUINO
SENS MILEAGE: IN#: 0\

238444 411075

16604/ 6604
: : V,DAT

12:42 07JANOS 11JANOS8
OPTIONS:  STK:37813 DLR:11124 ENG:3.5 Liter SFI

TIRE PSI TO SPECS TORQUE-WHEELS TO- PECS.

THANK YO U! S O B o AU

The factory warranty constitutes all

SERVICE DEPARTMENT HOURS: e saie o1 thie, homtome: tho | PARTS AMOUNT
MONDAY - FRIDAY watzanies. snner - onpress - or | GAS. OIL, LUBE
7:00 AM - 8:00 PM ":‘;'r':g;y ':‘;’U"m‘ch:g{lb"mp"g SUBLET AMOUNT
SATURDAY finess for 2, Portcuar purpase. | MISC. CHARGES
8:00 AM - 12:00 PM suthorizes any other person to SALES TAX

assume for it any lability in
Goodwrernh connection with the sale of this | BILL TO ACCTS. REC.
’ ! item/itorns,

TOTAL CHARGES

CUSTOMER SIGNATURE PLEASE PAY
Ny ~ /7 S X THIS AMOUNT

The % means better,
~ Coe . CUSTOMER COPY




WDDDFIELD

238444 411075

*INVOICE*

PAGE 2

SERVICE ADVISOR: 108 MIKE

CHEVROLET.,

1100 EAST GOLF ROAD
SCHAUMBURG, IL 60173
PHONE (847) 882-2200

www.woodfieldchevy.com

| 1G17T52805F

T9064

CASH

11JANOS

] OPTIONS:
TRN: A AXL:DT

15:43 11JANOS

STK:37813 DLR:11124 ENG:3.5 Liter SFI

LIST

TOTAL

OPCODE TECH TYPE HOURS

STATEMENT OF DISCLAIMER

THANK YOU!

LABOR AMOUNT

- MONDAY - FRIDAY

SATURDAY

T:m ':actory warrantv constitutes all
the w P
SERVICE DEPARTMENT HOURS: gr.e.;[ :ah.: of this h.,lmgm T.§§ PARTS AMOUNT 14.86
. 8 lal
i SR st o [GAS, O, LueE 0.00
. _ B i in¢ n ied
7:00 AM - 8:00 PM ey Il e chamabity 0 | SUBLET AMGUNT 0.00
fitness for & particular purpose. MISC. CHARGES 1.80
. Seller  nelther  assumes  nor =
8:00 AM - 12:00 PM suthorizes any other person to | SALES TAX G4 .57
essume for it any lability in -
::onnﬁmion whh the sale of thls | BILL TO ACCTS. REC. 0.00
remterms. TOTAL CHARGES 1.46

CUSTOMER SIGNATURE

%_ﬂ; X

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



May 6, 2011

Streamwood, IL-

Dear-

We sincerely regret that you have experienced a concern with your vehicle. Because you are a valued
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter. This coverage
does not change the manufacturer’s warranty which came standard on your vehicle at the time of

purchase.

This Component Coverage Letter is valid for VIN 1G1Z2T52805 and will begin on November
27, 2009 at 25,000 miles and will continue until November 27, 2 or 40,000 miles, whichever occurs
first.

The following Steering components will be covered: Gear housing and all internal parts; rack and
pinion; power steering pump; steering shaft couplings; seals and gaskets; steering column; ignition
switch; ignition lock cylinder; and steering wheel..

Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed
above during the coverage period specified. Chevrolet will not be responsible for conditions arising from
tampering, abuse, physical damage, improper maintenance or normal wear and tear. While this coverage
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle
(excluding vehicles sold or registered in California, New Hampshire or Vermont).

Should your vehicle require repairs within the coverage period, present this letter to the Service Manager
of an authorized Chevrolet Dealership. If you have any future questions, please call us at
1-800-222-1020. Any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center
Service Request 71-777608324

ATTENTION: DEALERSHIP SERVICE MANAGER
Please H-route the claim to your Area Service Manager. Retain a copy of this letter in the customer’s file
and return the original to the customer.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. lGlZT62885F-

Chevrolet

Issue Date: May 6, 2011

| ssued exclusively for:
West Haven, CT

Valid through: February 10, 2011

Amount: One Thousand Dollars and Zero Cents
****$1’OO0.00****


arlene.thomas-randol
New Stamp


May 6, 2011

West Haven, CT

Dear-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Malibu MAXX
and trust you will give us the opportunity to retain you as a valued Chevrolet customer. Should
you have any questions regarding General Motors’ products and current incentives, please call
our Marketing Support department at 1-800-950-2438. You may also begin your vehicle
shopping online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-779115726
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0004243814 FEB11 2010
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General Motors Corporation
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Ceneral Motors Corporation
Customer and Relationship Services

PO Box 33170

February 11,2010 - _ o ' B Detroit, MI 48232-5170

Letter From GM
West Haven, CT - .

Dex N

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

- Did Not Receieve

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you

- purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Malibu MAXX
and trust you will give us the opportunity to retain you as a valued Chevrolet customer. Should
you have any questions regarding General Motors’ products and current incentives, please call
our Marketing Support department at 1-800-950-2438. You may also_begin vour vehicle
shopping online by visiting gm.com or any of our divisional websites.

Sinccrcly,

Chevrolet Customer Assistance Center
Service Request: 71-779115726

E General Motors Corporation



Chevrolet Owner Loyalty Certificate

ssued by: Certificate No. 1G1ZT62885
Chevrolet ' ' ‘

Issue Date: February 11, 2010

Issued exclusively for:

West Haven, C
Valid through: February 10; 2011

Amount: One Thousand Dollars and Zero Cents
****51’000.00****

Valid only towards the retail purchase or lease of an eligible new Chevrolet, Buick, GMC or Cadillac passenger
car or light duty truck. As the primary rccipicnt and Chevrolet vehicle owner, you may
transfer your Chevrolet Owner Loyalty Certificate to an immediate family member, including parents,
spouse, surviving spouse, siblings and children. However, the family member must reside at your
address. He or she will be required to provide proof of relationship and residency. At the time of
redemption, your family member must tell the deater that he or she is the recipient of a Chevrolet Owner Loyalty
Certificate from an immediate family member. Mechanical reproductions or other facsimiles are not valid. Only one

certificate may be redeemed per purchase/lease per eligible customer. ‘ g
| | vl 2O

* General Motors Authonzed-Signature

Customer Signature Date

New Vehicle Identification Number Delivery Date

Dealer Acknowledgement:

Dealership Name Dealer Code

Dealer Signature Date

CARSS5007 Revised 12/09



| ssued by:
Chevrolet

Issue Date: February 10, 2010

| ssued exclusively for:

West Haven, CT

Valid through: February 10, 2011

Amount: One Thousand Dollars and Zero Cents
****$1’OO0.00****

Certificate No. 1612 T62885Hj



February 10, 2010

West Haven, CT

Dear-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Malibu MAXX
and trust you will give us the opportunity to retain you as a valued Chevrolet customer. Should
you have any questions regarding General Motors’ products and current incentives, please call
our Marketing Support department at 1-800-950-2438. You may also begin your vehicle
shopping online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-779115726



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 9, 2011

C/O

Chicago, |

Service request: 71-779530829
Vehicle Identification Number: 1G1ZH57B48
Customer Relationship Specialist: Crystal

Dear

Thank you for allowing us the opportunity to review the product allegation involving your 2008
Chevrolet Malibu. Unfortunately, our attempts to reach you by phone on 11/25/2009 at 3:46 PM,
11/27/2009 at 12:02 PM, and 11/27/2009 at 4:46 PM were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days.

Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number above when
calling.

Sincerely,

General Motors

cc: FILE

PAO0005
V10202009


Arlene.Thomas-Randol
New Stamp


BBB AUTO LINE Case number:

Customer Claim Form Contact Date: 11/25/09
Start Date: 11/25/09

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

et owner: [

Mailing address:

City: Chicago State: IL Zipcode-
Day phone: Evening phone_ Cell phone:

Make: Chevrolet Model: Malibu Year: 2008 Current mileage: 21000

Name(s) that appears on the vehicle title: _

SECTION 2: VEHICLE INFORMATION

Selling dealer/city/state: Starling Chevrolet, St. Cloud, FL

Primary Servicing dealer/city/state: Starling Chevrolet,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 03/20/08 Mileage at purchase/lease:

First repair attempt date: 04/24/09 First repair attempt mileage: O

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Vehicle repurchase and attorneys' fees.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 1G12H57B48F-

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . . Case Number:_
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Steering defects 4 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 3%%-347-9700



Page lof 12

HNOV-03-2000  13:03 Starling Chevraolet 40733E0:

STARLING CHEVROLET
ACCOUNTING OFFIGE

P.Q. BOX 700667

ST.CLOUD, FL 34770

Phone: 407-B82 5144
Fax: 407-892-0202

Fax

To: %;/gu ;o (_‘/-;:f/'#f Pom: éix,@z)ﬂ,
rae L6 563567 vewe AT p R
Phone: _ . Peges: /A ONCLUDING COVEl

;—fé; Infcjff ee:

{ Urgent i For Roviewr { PMlnase Comament ( Platie Reply [ Pamg

* Cominenbx:




Page 2of 12

HNOV-03-2000  13:03 Starling Chevraolet 40733E0:

VIA FAX ONLY
MNevamber 3, 20K9

Tim Cokes [ Creg Ticehorst
Starling, Chesval et

PO Box TS

Saint Clend, FT. 347700647

ELE:
Service Reonest: T1-771343623
M8 Cherrolol Maliba
vehicle Tentification >mmber: [G1Z1157843HEEEENR
{usicmer Relationship Specialist: Rocky Farias

Dieay My, Licehurst:

This is a letter af natificetion ragarding a mof-in-suit-matter inva ving the abeve relerencnd custamer
I'lease provide us with copies of #11 doale sales anel service doclsbents regarding this vehecle. The
specific dncuments aceded are:

» Al Sales Focchase and Finance Asreernent s (Sakes Tecket), including epplication of cvedit, carre
invoice (L any). the Tacentives Acknowiedgentent Furm, the Actoal Cash Value statenrent ot any
trade, and Application for RegisicationTile.

This is 2 1w sensitive leral matier, Please fax them fo 366-303-860 1, 1 shere anz any fax ditficokie
the documenis cxveed SN pages. please split fhe fax and senct (wa op mare fames as approprizte and
prpication of 1le.

Tn addition, should pon be contacted by another party regarding this matter, ou may want to conscll
owent allarmey lar turthey direciion, Your cooperation is greatly appreciated. I0you haire funthe
questions, please contaer me at nur Bosiness Resonrce Cende st -856-700-8 0 extenston 41731 or
I3 3-53E71 Monday Uwough Friday botwoun 6:10 a.m. and 4:34 pm, Fastern Time,

Sinceraly,
Valentin Rocky Fariae




—— DEALERUSE ONLY ————  — CO-APPLICANT INFORMATION — ———— APPLICANT INFORMATION ——
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HOY-03-2008  13:03 Starling Chevraolet 40785200
GMAC FINANCLIAL SERVICES

Appiication Typm: Transaciien Type: Desler Numnirar
(7 Inghadugl (7 Blusimess 7 Remll ) Lemes 1 Ballzan

mﬂwml SuMi= {dr.] D;D:"£$" s,? Soﬁ

TyDA of ENBIRABY () Papemhen (b adnmmig Tyoe of Duainses
2L i Prop

= i;éd‘c-ﬂa wel

":.:' Cowrer Oulraghi C" Buying i} Aanting/Leasing " Frmly Q Cabar

Tirte: & Prisen] Addrass dence Typa

-1 Miuiiha

Alirrarry, child supper, or SeCAMENE MAIRENENCGE INGOME Nesd ROt Be: revealed F o de nat wigh te s it aersicened 85 6 besiz ior repzping this abh

Rreaent Jet: Tile VM{ E Pmcg%yw_ / é;}:r d:eé;c: " EE:»

107w EA an_uau = Carnzs Incore _ F IR Fespesd
TEEE bt s fp Iﬁ; G? B'D [ Nammnk

Lert Mara jar ikde nema of budinesd) First hedma Inkal | GuHe . Crgle of Birh Son B
Fhvie e Lo nese) Phane huirntasre Type= o Emanarsa (:J Caorporation .,:, Pednemship TyOR 0F BLEREES
3L ) Brsprorstup
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b
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HOY-03-2008  13:04 Starling Chevraolet A0TASEDL
()81 7
260% MALIBY 1LT GEHERAL MOTORS LUREPODRRTIGH
SET  BLACE GBRRNITE HMETALLIC fL4G & SUBSIDIRRIES
198 EBEGNY FEWATISSANIE CENTEE
CROER P, ME¥WIG/TRE STOCE NHO. DETEULL Wiz dAZ4F=1L1%
WwIN 1G1 EHST B4 4F VENICLE IMWCICE 1RDE0NIICIDG
l-u.i*'t**f*k*ffl'l-'I"I:*f**f*fU#i’ki"r*x?*f"ﬁ'l"t*w*:ﬁf’-’itilﬁnwﬂﬁ*r#*ﬁiﬁpu#**i—rs
WODEL & FRCTORY QPTIONS mERF IRV AET RETAIL — STOII
1ZHES MARLIEU 1LT 2Le30.00 19458 ,38  IRVGICE dff 0008
FE? S0-ZTATE EMISALOWNS Wk H4E  SRIBPFED C2F 20708
LES ENGIWE, 2.4L DORC BFL NAC Mg EXE IST D3SOESCH
[e5 & -SPEEL AUTD THOMNSMLES IGH (] .00 INT <GM 03/ CR/0B
L POWEER COWMUVEMLEMCE PADEAGE: 510.00 £27.45 PRC EFF G2/ SR/QE
+ FOWEH E—wiY DRIVEE SEAT FEYS 2851 G351
“HbEMIE START WFP—5 WTH CFI-2
4 pOWEER ADJSTRBLE FEDALS BREAL: GRAC - 070
CHE-T PR=1RG
VEY FEOMT LILEWSE FLATE BRACEET a.4do0 Q.48
501 BELEMGE GRANLTE METALLIC 45,440 7485 EWIP WT: Z3HE
FP: L.
e 2rles . 4%
Z0FPLE: SA065.10
HEM: 21B80.00
HZMC 912,400

FLOORPLAN CC
TRANSFER

SATE IN STOCK 3/ F-2F
FOSTED TO VMS
pPOSTER TO ACCT __

2o, ¢ FF RS
TOTAL WTDEL & NPTICNZ 21240 .00 ZDOL.ED ACT #31 200I4.45
DEESTINATION MHLESE ESD. D £50.00 BAE 2E1 £3%.20
1aM OEALFR MONTHRIEOTICH 21Z2.40 AT 261 21,40
LAM GEOTF CORTRIBOTICH 212.40 EXF 65& 212,448
TOTAL 190 .00 ZLO7E .45 PAY 3.0 ZLDTE.4D
MEMO: TOTRL LESSE HOLDEACE AHD
BLPROY WHOLESALE FIHWARNCE CRERLT CA0ZE. 65

R T T T I ISR N A SRR SR AR AN A LA b Eh il S
INYOICE DOES A0T BEFLECT DEALER'EF WLTIMLTE ot BECAQSE DF HEWTFBRITUHEH
REGATES, ALLOWRNCES, IRZENTIVES, EOLLBACE, FINRRCE CREEDIT AD BETURY 1)
CELLER OF AMVWERTISIRG MOMIES, aLL OF WHICH MaY AFPLY TO VERICLE.

i-i-i-u.t*i***1111—?11!1**1?’4-11’**1****i'l-’*ii'*****t*ii***ffi-frd-'ﬂ***w*wi—i}'\lu"!

THI% MOTOE VEATCLE IS SUBJECT TO A SECUORITY INT®REST HELD BY EMAC,

REMIT T GHaC B 0ZF
ERSLISR CREVEDLET CO., IAC. YWIN LS1ZHETEARF
4 ZIGTE. 4% Iwv  1ADEOL2LIED
oNE D3E/02/09 DERALER 2b-i%6
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HOV-03-2008  13:04 Starling Chevralet 407A520:
IMETRUETIONS FOR ATTACHMOG LHSCAL [MTOR T ANT [NFORM-AC LN
| Clewr seea wiere mew mnunl dec is o he affixed. SECTION 3Z0U4CE, Floride Stanles. Toquites Uiy Tegistration verl:
2, Peal decal from Lthis dogumen uirue copy afa rental or loase dgpeenront sssued 107 he male eliiche ¢
3. AEFisdecnl i e nppet deht comer ol License piace, Fie aperstor or catricd in the wehicle wiile the vghicle s remp wasd or

afteels of 315 siale

SECTION 316,613, Floride S1amies, reyuires evers apetalot gTa m
Trgnspettin g child O e pessen@er CE ven o AIEKIT ek regi slered v
the bi gl s of this stwe. shall 1 the child is § vewrs ela g or woun pe
the child b projeeris wsiog a crash-tested. tederslly approved child Tes
ped through 3 vears. soeh resiraint devics Mnst b o zBparale camer o
integrated child seat, for children sped 4 Qiowgh A yiTs.

@ Feparile ATiEr or seal belrmay he used.

SECIEN 627723, Florids Swinies. nequires mdndatamy Tlerida ™

e maiarained cominunsly thriopha tire enice egistration peoiad |
required covernpe conld sl in suspension ol vour dnves licende H

Muﬁ-

Ay 20 510 12

FLORIDA VEHICLE REGISTRATION )
PLATE ODECAL 19554536 Fupires  Midnight Wed 10:28/2008
RSN I CHEY ; 4D COLOR BLK Rep. Jax 4510
wWIN 1G1ZHHE¢EF% FILULE I Inif Reg. LCAL 0L
Platc Type  RGR WET W7 T30 Ceoarnty e 25

Ml T
MLATID R1B04362 THRDD Cmles Tax
Clule Issued  3RZW2008 Plale lssned  3I27I2ZO0H werluntary Fues

Cirgng] Towal [7.40

IAEPORT AT [ O GEA TN
1. 1he Flochda leese plue must remam sl the Tewisirnl g
1. The regisration must ke delivered 1o o bas Callastar or Ty
ST CLOUD, FL topl acentenl velicle.

1. The registruton merst be surrendered when requieeting u el
4. Registration renewals pre the responsimlny al e pegistranl

the 380z period peiarto the e xpistion date shawn on fhis

nenices ang provided a8 & eoutless Sod ACe A recuined firn

RGR - FLORIDA REGLULAR FLATE ISSUED X
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13:04 Starling Chevraolet 4073520:
RETAIL INSTALMENT SALE CONTRACT
SMAC FLEXIBELE FINANCE PLAN
Boaler Murnirer ConractNewmpar 5 4 LT =

Buyar fand So Buyers—Nista and adrezs (inciude county and zip cobe)

| Mldfal m@*mgm_

Crgd ror [Seller name and adoresst

sTARL [ME CREYRULET
1G@] £ [RLD OROMGSON MEM HWY
5T CLPpup 7L 34760

paymemnt schduie Show bAow. Wawill fgace the Fnance Charge an a daily basis,

Yo, the Euwr Tand Co-Suyar, [f 2ny), May Duy this vehide describad Balaw for Cadi &F 2F cradt. By Elgring thik comract. you cnoosa it
Wrniar e agracments gn the frome amc Geck of this contmal, You afre to pay us, the Cradinr. e Amourt Finarced and Fnanca

Mow or Used| Yoar |\aight(iBs.) e Bra hoche Y eiiclg Idanitficaton Ma. Primary Lses for W
1 [ n
] parseral, amiky, or o
CHEYROLET .
Al ‘ | wor Toi ; 1gr rumpasor I busdnass
Yourtmdednisa: _ Year sgom Mok pupusi EY Mods!_MONTE COM 0
FEDESAL TRUTH-IN-LENDNG BISGLOBURES InBuranes. You may buy
ANMUAL FIKANCE Amaount Tounl of Prymaenis Tatal Sake Frice g?;;m ywm;mgu@r:r:fn a;g
PERCENTAGE CHARGE Finamsed The amrsount you The tetal cast of chaice of msurznos pravl

WOLF purciness an

Tire ameunt of wiil hiave paid e

RATE Thi ekailar

The oot of waur gLt i credit provided & | you have made all cradhit, ingludirg
gradi as ayvearly | oreditwil gost yOL DF DN your FayTRENts 55 Wl CcergEy ment
reste Wk betadt. achenduied. of smm_ts

$_1A007 40 (5 SST97 A

Your Payment Schedule Will Ba:

Mucngar AmmaLnt Wran Fagri enta Or ax
of Paymerts | of Payments Ara Bue Fallswe
¥ ] Menthly paginrimg
| co— 1 asgregl 5 T MAJ20/2088

Charye. |} a payment |s not recatved in fult Wit 1 glays afer iis dua, you wil pay a late
arppe of 5% of the pan of the @aymant fat is 12a.
Prapapmant. U you pay off all your dabtearfy, you will oK hawe b pay e poralty.
| Besurky Intecest. You are giving & Saourity irlerest in tha vahicke being muchased.
Additianal Intormation: Ses- thes conlact for more infammatcn imptucking  Infgomat on abod
neopayttent, dafaull, any ragured ragayment in ull betora the acheduled dass, amd sam iy narag:

(TEMIZATHGN GF AMGLURIT FINAMCED

1 Cash price (eluding arry acosssories, sandces,”

and taxaa f_nayom Eﬂ': I
2 Totat downpayment = ([ nagstise anbar "0- and sae lina 4 below)
GGEnss rade-in & =0 00 —pEyti by SHIEr E 8L
= nit trade-in. § i . ._eigil § PR
.+ ather (gescie) 2 } ) ] ‘?i 8 £ {2F

& Urpoid balarce of cash price (1 mims 2} - -
4 Dhar airargas incuding amaurits paid to others on your benalk i Seller rmay
heap part of esa Smaunts.
A Cost of optonal credd insuiance pald o the insurance
earpeny of CorTARMies
Ejh . . - - . $.
Cilaak| iy 5
B Oihar rswancs peict B the inswanca camasny
G . CAfigal fees paid t¢ govammant agand &3

(describe} gy TS *

[T a
Tl Y

QST
s )
—— N

-BAT TR~ 50
TR 55— —

teCigicn M sl or gumand cr
reguirad ta by am other ir
Yaur dasisden o buy gr oot
mot he a tagtor I e credite

H &ty InEuanss |8 ohor
ggtliicares barn the naead
darering tra tammg aad cant

Chacl Hud Imaurses you -

Oglan Gredit

O Srmdi Life: O Buyar
Tam_ i -

O Credit Cheximlty (Buyar.C
Tarm . BLAL

Promesm:

 Creitite )

- Credlt Dhaatiity 3 _—

NS

[rstranc

{Home OMic

NS

Cradlt [ inswrance and
arm npt regulnad b - gotaln
buy & nof ouy aredi i
disabiiry inssmance Wi

| approral procose Thay w

WAL Signh ang- sgres L0 fay
insurance pays onky fne :
Fyotl pRid Bl Haur peyrent
|reyranca Jdoms ot e
payment or in the rumbar:

| |f Urg bax above is chex

- | want crecht Hig imsuranss,

[ falaweing acknowhassgan e

1. ¥bu arderstand that
aEN gring any. ather patiz
may procune Tor e pp
amd tiai you oo rcl have
imsUranca goley in ordar b
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HOV-Q3-2000  13:04 Starling Chevraolet 40785200
- ;i.,;u,.._..gﬁamu;awa
; ; —s——-—:‘t‘}ﬁ- hava t2 sign fls scinoad
E Boverment decumaniary st ook s ' cradt e pafie
- - SR rastrl ction. )
F Govammant taxes notincluded [ cash prios _ _ X .
fdaacrbe) . . ' ' Buyer Slgnalure
X
a R ¥ ML . Co-Buyer Sgranre
Governmant cartifcale o B4 —
fincludting B . GECUMY Infarast racnrding faei § e Eﬁf:”wm'ﬁ:dmﬁw
H Cther ﬂhﬂ@m‘u’ﬁ must ﬂﬂnmmis pﬂl:l angd o - YOk Feach 2 carmin ar
deycibe purposR.) . . . . 1 1 acoursiply representa:
I % palley-
w WR TR 1 il i
o N_’,!I’ﬁ mr H?ﬂ_""_"_"’.-.- 3 i - iuyaramnwel
e v 4 -] E-TE | ) _""""_”'H" ) .
‘“—mmusH—'fm—H#Eﬁ:—%% | | GoBwr S
= o for - : L - )
m R P 5 EEEE _ . Dther b
g e N A s “',E' . o wm
1 Nt trade—n payot! to N RN N I Typ-u:nfrn&.
. -Wmmmmmumwmmmnnwwbmw L Eﬁm{_ﬂ | Premumy - ll_
B Arrou nanced ¢3 « 43 : . : . $—‘..—mi e ) -
- : .o : '__[Irsurmnl
— (Home Offn
twant thee i mranoe chech
x )
[ Buy-er Signatue
x )
. _ | Co-Buyese gnatum
- - LT s meor 1T ANY INSURANCE NE
L R CONTRACT DOES NOT
FOR BODILY. el
) — - DAMAGE CAUSED TG (
- I'I.',i:ll'l'i IHI& ﬁﬂm;\' CAN BE GHANGED, - T‘nm -:-mnmt s&nmm e antrs agraamant betwuan you aru;l uss relating o 'hﬁs

oA musl bg ] ok ot ®lan jb o oral chanoes gie Dinding. _
Buyar Signs X,

1€ @y parl ol thix contia ' e valid, A ofhef panis stay vakic, We may delay ar refrale from ankrsing any of cur right= under thls
Far wuampha, v axtend fug Fme for makmg =nme mayarits witoul adending the tme fm rmaking othiaes.

Basa blnI: tar otiver Impm‘hn‘t Agraafments.

. Hotlck to 1he Buyar -
(=) O nat !Ign this contract bators you mad k or Fitcontaing any blank apaces. - :
{h} Yo are- anthindg tn an-sxect nup! ol tha condracl pou sk, Kass it 1o protect your !agnl I‘hll'll.

The Amwal Percantags Rafe may ba mgotfame witl the Saller. The Sel.fer may assign this contrs
to receive a part of the Fingnce Chargh. .

You sgres tntha tprmJi ufthismnm Yau mﬂrm thist katare you xigned thie Somirack, we gnr- it to you, ard you wers:
¥ou contirm tga corasl at wdde papy when you signed it

aan CO-Buye Signs X

 ErED W om r&nnm g faf paying e eotire debt AN SiTer gwnar 132 persan
g ihsr awrmar Bgress b ha securly intarest in the vanlsle glven & e fr his conlract

Co-Buyary and {He O W g
the uahmamdnae,ennthm mpayﬂ;ﬁdeht.‘r

Qthi onumer sigrg hare X p Date Addross
Credibor Sige - .- Cata By X - .
Ll ol ilam
Sellar agsigns JB indordst in tis tar - COOGMAS - O Muweall Msteral Auto Fleranoe I GMAC AR c
umdar the tarms of Sallers agrasmantsl wilh assigree. . .
Agsigned with recaurgs : .hsalgned withot meeaurss oF wllth Lii
— Sk e e .
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STARLING

& CHEVROLET

1041 E. Irle Branson Mem. Hwy.
P O: Box 700667

St. Claud, Florida 34770
4697-832-5144

BOLD T
ADDAESS:
Ty

DEAL MNO: 3665

B[ NEW 2008 | CHEVROLET

Page S5o0f12

Starling Chevraolet 4073520:

AR

e 0033

Pl'IST[[I o UETARS

mc'pﬁg RICHARD X
8F 224698

MOOEL ) . SEF

MACTEY | 1gizas7e4ss,

b 20463 ,45 E TOTAL CASH PRICE
498 0 | SETLE£cuoame FEE
. §.50 [esTeRmaTRereE
1278 .14 [S&ESTAX
700,00 [uceneEaTmus

B/A S COLLISKON NSURANCE

T NfA foREDTURE
_ L - WA pomasime
_ A v I 1) 'DHE.S'MHF‘

om@»»TOECT

2397 40 §TUTALTWE PRICE T

L ECLIPMENT & ACCEGBORES ADDED JR DELETED

MiA | MECHAMICAL mmw NG,

| Zﬂﬂﬂ 31.. - [FINANCE CHARGE: -

2
»
l

o 800, GO | TRABE

T, o
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HOV-03-2000  13:05 Starling Chevraolet 40733E0:

GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGM
— @}ﬁ@;:ﬁsm:mumgg

fevefudey St

CUSTOMER NAME: _

1. Customer Incentive

LT
=

1 assign Lhe lolal arooan o) casigaler incentive{s) listed to e dealer named Tebow and cequest that 1l
icentiveds) be applied: () v £ hes doserr paorend of this wehade, b)) __ where permissible Ty 1o
(Bill of Sale indicates predncentive prioe, atnowrl ol fnestlive, and Mol price with incen@ve spplied), o
Egsned Inmy tame by Desler named, hedgwn

Licemive Program Relerence Ammooml M Tneentive
BRE PRI TN/ A7 -0k [

5 )
R : /A

;3_'__'_ WYR
..... }—FU}:‘I

- Totat Inc EHTI"TE Amount Recoived 3&

2 {rher Program Selection (W hich may or may aot e in lieu of customer fncenttive programs; tor exampl
Enaneing/lcasing, otc.)

a  JTelect o receive —. .-

mBeeef

T and/ar
b, Ielecttorecetve

= CUSTOMER AND DEALER ACENOWLEDGMENT IFOR INCENTIVES AND ONSTAR |

do Mehicle Incenlive Ackiowlesipment. | am the ultimate retail purchaser or lessee of the vehicle
identificatinn number, which was sold/leased t me by the Dealer, named helow. This vehicle w
for personal /bus ‘nl]‘]f:“n}r e aod noi resale and ool delivery mM 2 1 aclinowledge rece
deseribed in lem g celease GM Division Leeen aow lotoee claim or obligation kor neently

Is wehicle equipped with {mStar ¢ N
k. @'H""ﬁn [erms and Conditions Acknewladantent [ achrewledoc that [have reecived the Terms

which the OnStwr service in oy wehicle 38 provided (ompes are avallalile in the wehide
dealorn, at wemanstares m, o by conlacling Dastir s deseribed elow),

b (=]

I understand that ia order tn cancel the OnStar ser vice in my vehicle, I must press the
in my vehicle or call 1.888 4n5tar {1.888,.466 7 or TTY 1.877.248.2080 ar

Services be cencell

Purchaser /Tesses: Signa Draie:

The undorsgoed poerseas, 85 Dealer peprescntative, oortifics that the infocmation on this application is true
Ineentive(s) deseribod in Item and the Omstiwr Terms and Conditivns have een prosided G Lhe said po
has taken delvery of reforenced unit through this deatership, and that properly completed acenmrate deli
forwarded Lo Genersl Molors or Saaby Cars US4,

AMuthorized Dealer Signature: Date: @3 /'
Deglership Nanie: i Drenler Codes

hrtp:¥lblprocminidl.carsgm.net/eclient IDMPrintControl. js p?iteniid=94+3HCM8+cminil...  1130:2009
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b Sucon rrrmee oot and Lol daler
Ar i nuch e cevodiog, ol g, S I
kil ik i [ rin | dmCLNLAAE PRl L ke AL

Lo &cinl Boveny' o

1 kel e I 1amdF | W) o |

Tt b R, e all weal sehidew, will il alTo A dwen 1, i el
mairicrancs dun T wosr erd ear

Lbe roluck =as EEOCKR i [arEr sharrrmm
el lvauh, mbes vehids, romedihime hm-kark, ik, dheder e, merdies o flmd
wrliwduc)

1
L

Y T WA

Swii g SHUNTY PATE 1 R 38 4@
i %

LErsn Law - i rmeyy EAfsemam A rt e rie )

T e o
[THLE  CAOCL L Fias CELVERED 10 A PREVIOUE FLALIEAZER

et Lvammer

Fluuaks Tile, Zomistralivn aurd Livoss Foos Tier — Ty )

Thinl-pargy; Frivas: Tus s gercy Re

it —
Gl PARA COHPAALARED CE YEATUALCS LAROTE, L ITFHSGON CUE VE EN £
VENTRMA

FORKAILARIC DE Lb, LLA FRFul EHTE FJFiwi PAATE 2L FREBENTE i N
LCHT=ITL LA MEIRGEE] (e [V FOTEAALARI0 D LA YERTAMI 4 CE. 1 518 EFETTONTOCW,| T Fyai ” Saitne @ Fac Litse
CONTEMCR CH EL CONTAAT] CE VBT
Subtrhal
~ Brivecke Trdm. = Lo Wik ey M Ak SR | o Il iy )
T Shodn ok Wizl Muiciouan ARt
g EGLH..IIEHESB- wiragn [ =F{=5 [ T
2 Lkmoun Amoam rl!_lflqtllm Zola Tea wu Cibe Bouclila
*Llima 1= Amaam Ol Tire SIRANT TOTAL
| dmccuze g Tichaic
Cladh (Rprapay | ]
I Prvvie Trado O laxmn Fall srewy ol Cealn T
_?bn_ ) Himc i udet Lrdea Ron L5 %<E M2 (W BRLIVETY
hinsd i FINANC NG WESDTLOTGH {APPROVAL
[ErT— A R o Luaorer ray semre fiannsing drough Desier or a fomeng ety =f
—--- CoNceTeTt choailog, and Cusmoer mnry 5 2ble o fmein oues fevoreile
*Len Lo A Grerd Then Ferancdi g feam thind paerlee The el ietal=ment salee eomrtct AT B
st el Ly I —— “==lhug el barwcen) [csmaler omd Cusmmeer, unlesn mbsrwiee oudicded i aTitog
Auihan .

bf&der.iﬂlhmﬂm?migadbymmumkifm

[Srae apcilianly abmdTRd My LTS O TTOGE TG SIE06S TF IhE (o
Cuskuner nrrwearrtr gl wemuoh e Solkeeme remnl me e Trada-Joe G i v ol
mrhred 0N LeaceTe (o) hl per IMLeEd ory boky of Mo eegloe s ad i

e vm nov orommuny wopnkes okl & meaiceh, A Tl kne S ke hen T

| Moatha], B Mo Tetrfsl Ui o o] raraicim @ Mreed srepeni, mma vl rd vaped

o 3 ey Taloele, Mebesir ra che worma oimd coadnces of e Uner, Ciszomer

‘mdroras Dmier in monscmub sl fa [ovde In sehactan o sar aha Ivoannng

| vpunteh ala 1w o ahhbaimasal, iy wgroce thit in the crav. amy iy rome, umy

| o= inmed liso oA the Imcesin. 20onr e Al PR -0 5o e Gacioesd Len oo he

VTuikeln =caedy dhe Vanemer's mmem A poenl, (rorme wdl s sk
PresIn Qe wok-torwn tienda] el the nicawted wmiment ol tha Giecheasd Tl bibe

| mnwrT=r v 0 hooey o Deat et oo o Coodmofmier Lo Anming. P vamaisn) (L

Ty g Larn PRl ey <Conomar wrsermndy e Lies ey e /mem b mes po e

' WA Jeroatsmicier coly and Tizaderswamo au esuanadiilite Bor il ol e aly

wuerre e hypframd md uncessiern ermeryh B Inoo dierae
2 vt bl o b Hed 4o cweer i oom Deadler s e

|SOmMpREs (I Cacs voiue or grearsy| whick chedl thim be thy eredioee o wiko
Custraresr ghadl be oblgebed under che LG, <Tapatrmier alea ey Hok
(11 e oomwi prercarmen wie CATA) b the mablmeed asln of wosivmob
ap e cegotiobed, aod (F] D oy meGeed oot paraon o the flnenee
LTS T TR CACY AT COmpETIivg ot prpiging L Mnaying wl sl iy
meher somubch nd peerm Neeler moy I, (Hadd Nl 3 Tl i bddadt?
ubrbiin romiit wmpraeal B Custermer of JEDler B unable waelibe RESC ook
Tl imbitelion vo ooy of 0 90 VIR ik v el (thess arr sholl by
wilEeiediy relomasl o wg "Fopecicg A ppaceule”]. Coeulecs gl ol
Ferminarfie el e uswieal pakes i OwWTILNGE Francing Anprosda e o
LY WAl olisincad @ O Lk 50 rg Yehielss deliven and we hayred Dealers
e, Sk Cucdveer ode Jaltar o e Felide mror m Denler
+ danmingg M Fanunuing clppruarudy, Coefumer amiercens win uchs vmicui=ts
Bhat practing Med Fincneing £ fyeeidl, Lol AF A2 Moblal o e
AdFRE a7 0 SRR o Cestnmior anbe o Curloomer doer nor fiowe, noe
relll araniie, aHp gy & drasr n b I8RCE by radd delnery soemt
Duler ) pormiaiin lu aiedf, mbiA geralarhow oo So enolied, roaee R ofie
ki il st L Cataies L O same samdinive 2F I masoed vhem
ridtharted i §usmeasn, Addinneity, the drang of tha Faondog i pprareh
ik arandicon poecedenk 1o the enfoccomest any wlidiby af the NISC, wlich al

Page 100f 12

40733E0:

11/30/2009



Page 1l of 12

HOV-03-2000  13:06 Starling Chevraolet 40733E0:

A Rovin e,

GMAC - Decision Details
Dealership MNamedNumbser © HOL DAY CHEWV-OLDS LLC/ATE F3503A. 6

Anplicant(s):
Decision:  Approved naiezoce - rzos oM

'FS App #: 574201 405 Tiee:C i AnalystAnatyst Phane: GETERFL /-
-Beciaion Application

.Transaction Typa ‘Ratall Rkl

“Vekticls 2005 Chevralet Mallby 2008 Cheveolet Malitu
Financad Amt “§11.822.00 £14.839.00

i Total Dawm "$10,500.00
Total bignthly Payment $0.00 _ _

“Terrm BO &0

Reasans:

Comments: . _ | _
‘POM: 23603

EAMAT:

Stipulations:

_ . l lllr3 Dllrzmg
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HOV-03-2000  13:06 Starling Chevraolet 40733E0:

ROAD HAZARD TIRE & WHEEL PROTECTION

YEHICLE OWNER VEHICLE INFORMATIO

wehie [denfihcation B e
TEE 29 YL

55 I (T | i o

=REH S A £ Lt (N I

Mama*

i e
Meiling sddrses [ difarant Fom aboe) Wighicte Date of Sale
R S
SELLER * ffa ysiess name is ded in the seckon tiled WEHIGLE
R R e driver of the venicka st b Tstad bakow, Vahickas usad

not eligihe Pease reod dem W of seion tied WHAT|

Adddsdel B DR NROMETN MIM g

Gl -, o Stmte Tip Costte Primary Grtvar's Mams,
TR AR L G&TEG
T ~LIENHOLDER T COMPARY USE ONLY
heamie
!l Adeéas by BLog OO BN o wBlER e ZpLot
B L B CONTRACT
Defe of Sale Prica Sales Tax | Term De
[ M me " Years
e S TRRE R v B0, ED Unimitedt Milgage
1 e et —m i - [ N _
j| Loverage [ ] Standerd Coverage - Includas Emargarsy Arsdlsile Sendes, Ei Premium Coverage: - Inchudess Emargemoy
Coverage Lmits Cowerage Limits:
E200 per tire ! 3200 per wheel 450 peer Llire 1 3400 per wheel
Maitium Cortract Benefit of $TS00. Maximum Carrtract Banefit af $2500.
VIHTOF CONTRACT ACRNCWLEDGENENT

YES‘ You (Purchaser) whose signature appears below, acknowledge that (1) The information contained above is, tn th
rues (2 The purchase of (s coniract f5 mot required In order 1o purchese, register or abteln fimancing for thig vehlcle; (21
menufacturers' origing set of fireg and wheels an your wehicle at the time of purchase and comparable or like replace:
vehicle during the term of thie cordract; arsd | 4] Thig contract must be purchased an the wehicle date of sale.

B s

‘Purchater's Bignatre Talapharma My ber
e " - .- 1 LEE j= =TT e
EellerAuthc:r'rzed Ftepre&entative Sigrature Teleghare Number

11/30/2009
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HOU-2-268609  @2:52F FROM: HOLIDSY CHEUROLET 4ET-957-4528 TO: 8663633691

F ot Bt P AT LY N T 4 EwF Xak LR e e B R L

VIA FAX ONLY
Ocrober FO0 200G

Jirn Colos

Starling Chovrok el

PO Borx TN GT

Sabrr Tloud, Fl. 34770-0a867

re: [N
Service Regnest: TI-771543623
2008 Chevralet Rfatihu
Vebicle Mentitication Number: }GIZI 15?1343F_
Costomor Retationship Specialisi: Velenrin

Prear M. (inkos:

This is a [etler ol notification regarding a not-iz-suit-matier inveving the above relereneed sustomer.
Flease provide us with copies of all dealer stles and service dovuments regarding this vehicle. "Fhe
specifie docrimants nseded are:

* Service and body shop repair orders of all intesmal services whick indude: Service File Copios,
Costorer Copy, Accouniing invoices, Warramy Repair Orders, Teck Copy and Noles {tg meiude
front and back also, pleass include any receipts for efterinarket or dealer add-sne.

»  All Sales Porchase srd Finnpoe Agreements (Sades Facket), incloding opplicnion of coedii. conve
invaige ¢if any), the ncenlives Acknowlazement Fom, the Actual Cash Value stutsment al wry
teade, and Application for RegistrationTitle.

This is o Time sensitive lcgal matier, Pleose Bax thent to BE6-363-869 1. If there are any fax difficnltic:
thz documsmes sxceed 50 pages, plesse spiit the fax and scod oo or nore fexes as gpproprizie and
apication of rile.

Fy awfclirion, shoutd Fou be coniacted by another party rogartding this marer, you muy Want o consul
pwn attormey for fanber dircction. Your coopertios is greatly appreciaied. H you have furdwer
questions, please contact me xt vur Business Resource Center at 1-866-790. 5T extension £1237 or
866-303-8651 Monday therugh Priday between 6:00 2.m. 2nd 4040 pum.. Eastern’ ime,

Stnecrety,
Valoniin Rocky Faas

11/30/2009
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MOU-2-2009  E2:53F FROM:HOLIDAY CHEUROLET dET-957-4528 TO: BEE3638591
COSTUMER #: 22553 25465

STARI

WAL PRENTY CHEVROL

1001 E. Highway 132+ 3l
[407) BHE-5144 - Fax (=

SATNT CLOUL, FL FLGE 1 FLOAICS, REGISTAMT
OHT:N/A
ELL ;. SERVICE ADVISDR: 425 EICHRED ¥EL
YEAR MAKETACGEL VIN LISENEE MILEALZ]
ELE-CARNIT 08 | CHEVREOLET MaLlBL lGlZHE?B&E{_ 135584
OCL'DARTE |PROD. DATE] YWARR. Ba@, PROIAEED FO RATE | FPAYMENT
SOMEROS i ZOMARZ01L 17:30 Z24A”APHQG f CASH
R.0.OFENED | ~READY RTINS STK:BF224E0R DLE:10

EN3Z-2.4 LITER MFI D3BC HC ECOTEC

08:52 24APRCE (17:05 Z4AFR0S

LIND oPCDE TECH T¥EE HOURS LIsT NE
B FPOWER STEERING WENT DUT
CAUSE: =
45 STEERING/SUSPENSTION
419 W o 1.490 155 .7
1 15228870 F=-COLUMMN A55.00 286, 4.

20462 2B£48 TPARTS
3534 15571 TLABOR

TECH: 4L AClUsL HES. ¢ 1.50 20LD HES. l.90
EATE-LEE: IZE.71 PTS5: ZB6H .48 MEC: a.ad0 LUE-: o.6n SUE: o_ag -’
ZOST-LEBERE: BN 204 . B3 MEC: 0.a0 LIJR: 0.00 SUE; 0.Qa

#419 1.1 STEERING COLUMN ASSEMELY REPLACE. QFERATION #E7EBQ, ADD
0.3 ARJEFST FEDAL, ADD 0.2 ELEC MOTOR, ADO 0.3 OLH (JIM ) FOR DIAG.
FoOOND DTC C0w%4--400 DUE TO FAILINCG TORQUE SENECE SICGHAL HE.

L L L L LR R Lt 2 Rr R CE P

TEH : 491 LITUARL HRS. : 1.350 SOLD HEZ. : 1.5
SALE-LEE: L5%.71 PTS: 286.48 MEC: G.o0 LUB: .00 SUB: g9.00 ¢
COST-LEBR: BETS: 204,62 M3C: .00 LUB: G.u0 EUR: g, a0
ACCOUNT SALE Zos5T COMTROL ACCOUNT SALE 5T
46201 12871 3390 4/000 28648 20483
28200 4£420 9 Ak xkdak

CORT, JALR, & COME TOTALS 23453 44215 a

TG Gl WA RAMTIEE, IF AN, APPLYING T THES G MARTS, ARR . | DESL RIFT M

FOf SEFVICESARE THOLE OFFEREDEY THE MaNUFACTURER, THE | TISELAMER OF WARRANTIES: Thi suior

SCLLERHEREDY EXFRESELY DISCLAIMS ALL WARRAMTIES, EITHER| 250 ﬂpﬂﬁn or mplnd, nclasing | any LARLIR AMCUNT

CHPRLES OR_IMPLIOD, INCLLEANG ANY IMPLICD WaRIANTICS O | fonien waranty o merchantatity o Hiness | PARTS ARGOLNT

MERGHJ’-‘-NTA-EILIT‘P' R FITNESE FOR A& PARTICULAR PLURFOEE, AL for o pamculor pUpcEE, BnG nadhar BERLMAE —
THE ZSELLER HEITHER ASEUMEE MOR MUTHEALEE AWM OTHER| nop murnpizas any mher cerson o gssuing [ 985 @k, LYRE

pgnennm BASLE 1T F{:\R A ;.mrau.rrv 17 cuuwcc‘rlnmwm far it any bty O EQnOCTon v e saia T

EALE OfF THESEPARTE AR0/CR 8 EE. BUYER of rad praduc GUELET ApACiLIM

F_'.E EM'I'ITLED TO HEC{:‘JEH FROM EE‘LLER AN CL‘INSEL'IUEN'I'IAL MIEC. CHARGES

DAMAGES, DAMAGED TO PROPERTY DAMAGES FORLOSS OFUSE, [ALL _ GM _PARTS &  LABOR  AREL

I0RS OF THaf LORS CF SRGPITE SR INCOME, OF ANY OTHCA | GUARANTEED FOR 17 narss, DR 13N TTOTAL CHARGES

e = :
MCICEMTAL DAMBGRS, Al PRATS B KARDR GUARANTEER 12 | MILES WHIFHEVER OQUURY FRST, B I

11/30/2009
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HOW-2-2:19 @2:53F FROM:HOLIDAY CHEUROLET 4HUT-957-4328 TO: BEa3633691
CUSTCMER #: 22553 Z263TT

STAR.

*HARFANTV *
1901 &, Highway 192 St
[aUT) BU2-5142 - Fak [
PAGE 1 FLORIDLA RECHETILAT
SERVICE ADVISOR! 429 RICHARI KEL
WAREIMELEL Wil LICFNSE LAILE &S
BLE-CRANIT 08 | CHEVEDLEID MALIBL 131255784 & FEEN 14B7T7
OCL DATE | PRQD. DATE[ WARR. EXP. PROMISED PO MO RalE FAYMENT
ZUMAKDE O L OMBBEIOLIS 17030 DEMRYOS CASH
A.0O. GFENED ] REALLY CFTIJNS: STE:8F23246908 DLE:10

ENG:2.4 LITER MFI_DUHC_ HO ECOTEC

d2:23 2EMAYDHE [lG:149 3TMAYDS

LINL CPECODE TESH TYEE HOURS LIST NE

3 CUST STATES GSIRERING HARD -

CAUSE: B

45 STEERING/SUSEENSTOHN
415 "W 0, oo .0

] 0 TEBEARTS
M o I'LAaBEJR

TECH: 4118 RARCTUAL HES. : oo S0 HES . : .00

SALFE-LBE - .00 PTS: .00 MSC: J.048 LIJR: O.080 sU8-. g.0ad

CoST-LER - PTS - 0,00 MSC .00 LB - 0D.00 SUR: 0 ._.add

#41% 0.0 RECALIRBRATEDR STEERING MODULE. TEST DROVE VEHICLE 35 MILES.
VERITCILE MEWEER ACTED UF WHEN TESTET AFTER THE CALIBRATICON,

FEER EXNW AN SN AN i ANl r s v wrw Sk R ok o e

"ECH: 419 ACTUAL HRS.: 0.00  SOLD HRS.: n

SALE-LER: 0.00 BTS: 0.00 MSC: o.00 LUB: 0.00 STR: G.0oo

CQsT-LER: FTS: 0.00 MSC: n.00 LUR: 0,00 SUR: 0.o0

BCOOJUNT  SALE 05T CONLRO L ACCOUNT  SALE COST

46200 ¢ o 26300 G EEEEEE
COST, SALE, & COMP TOTALS g 0 a

7= LIMLY WeAHHANTIES, IF ARY, AFFLYING To THESE FARTS, AND . . DESCRIPTION
FOR § ERVCESARE THOSE OFFEREMBY THE MEHUFACTURER THE | HISCLAMER OF WARRANTIER: Tra eaier 7
SELLER HERERY EXPRESSLY DISCLAIMS AL IARRAKNTIES "FITHRR| JBed) CORVRE RSRle, = MreTiin, LABGR ARQLIN
CXPRESS O IMPLIED, INCLUIDKE ANY WWPLIED WARRANTIES OF | RS SHRHEERE 0 R e Of Irnesd | PARTS AMOUNT
FAERCHANTARILITY dF FITNESEFOR A PARTICULAR PURPCSE,AND | I fanirr i i, oL (il st s
SRR T LTSS A R M B e T S v o e
TIC SALL Bl 'I'I.-EE.‘I:F‘A.RT" AND.»c.n 'EEFW’EEI: HU?’EFFQI-FALL T Eﬂfﬂ,ﬂ:ﬁ'ﬂw in camnachan with the saie} SUBLET "\MDUNT
BE EMTITLED T RE CMEEQLIENT AL M. CHARGES
pamaaEs, DakacES TO F'RDFERT‘(' D-&HMES FCIR LSS OF USE, | mL1 3 _LaBOR  aRE :

Gh PARTE o]
LOSS OF TIME, LIEE DF MROFITE UOR INZONE, GFH ANY UIHEH | GUARANTEED FOH G MESET 0N 12000 [T0TAL CHARGRS
IHSIDEHTAI DAMGES HLL PARTS & Le#ceR GUARAHTEED 42 | ILESR WHICHEVER OCCURS FIRST, BY GM

11/30/2009
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HOW-2-2:19 @2:53F FROM:HOLIDAY CHEUROLET 4HUT-957-4328 TO: BEa3633691
CUSTOMEE #: 22553 Z5632

RLBREANTY Mﬂﬂ

1001 E. Highesay 132 - 51
437 BEE-S149 - Fam ([

SALNT CLOUD, FL FAGE 1 ELORIOA, RECSIETRA
HOME CONT M/ A
: CELL - SERVICE ADVISOR 429 RICHARD KEL
o0 4] AR EMOOEL SN LICENSE ML EAS
BLK—GRHNH [u)s] CHEVIROLLT ["'LAI._ulJ._HLJ 131ZHE7B43F L 152%C
DEL. OATE PROD, DATE| WARR, 4R FROMISED R G RATE RAYPAENT
20MAR0E DG ZOMARZO1S 1730 04JIHIS ? COTES
R.C CFENED REA [ CIFTICNG: BETE:EFIZ4£69E DLRE:10

ENG:2.4 LITER MFI DOHC HO ECOTEC

0%:53 04JUNQP [15:54 04JUNOS

LINE OFCODE TECH TYPE HOWRS LIST ME
A CUOST STATES STEERING JERKS AT TIMES.
ICAMTSE: =B
45 STERERING/SUSEFREMSICON
413 W 0.%0 737
1 2E5R0E8354 MOTOR 412,83 137 .2
43848 13726 TPARTS
1RGO T3TE TLABROR
TESH: 415 &01ual, HES., .50 S0LD HRS.: 0,30
SALE-LHE: Ti.76 PT3: 337.26 MSC: .03 LOA- .00 sSUB- 0.4a0
COST-LAER : PrS: 14080 MST: .00 LUE: Q.00 SUR: 0,00

#415 0.& POWER STEERING MOTCOR/MODULE REFLACE, OFERATION #E3434, ADD
0.3 DIAG. EECALTBRATED POWER STEERING MOTCRE TA FLX CONCERN. VEHICLE
g'l'LLL ACUELR TP AFTER CALIBRATICON. REPLACEL MODULE CASE #10886330 (DAN

WE=ST)
R g R R R R e R R R R R R R IR
TECH: 419 ACTOAL HES. : 0,90 SOL0O HES.: .2
SALE-LBE: FTi.76 PTS: 337 .26 MSC: Q.00 LiUb; .00 SR D.DG
COET-1LEE: FTS: 240,930 MSC: n.non IR 0.0 STUR: D00
AT SALH s OO ROL ACTOUNT SALE C0sT
L6200 TITe 180 A8500 23728 24090
Za34a0 41102 Wk e ko e
o227, SALE, & J0ME TOTARLSE 25380 41102 8!

THE ALY WARMANTIES, I ANy, MEPLTING TC THEGE PAITES, AN , - CRIFTION
FOR BEFVICESARE THOEE OFFEREDDY THE MANUFAGTURER, THE DL ARER O VEARRANTIES. J:Emﬂﬁ'fr E=
SELERHEALRY CXAARSELY DISCLAMS ALL WARRANTIES, EITHER| DERNY SRSy RCmi, = i, [ LPEOR AMOUNT
EXFAESS QR IMELIED, INCLLIEING: ablY  IMPLIRD WARAAMTIES OF | fnsjien warrenty of marchencebiiy ar %tn PARTE AKOLIMT
MERCHANTAFIL T (3 FITWESEFAR & FRTICTILAR RURESE ann | (P58 REIE B ere it e o e [
THE BELLER HEITIER ASSUMLS NOR AUTIIGRIZCS ANy eTIICR | nd Weired Sy Cinel persan < Ssalma | GAS, DI, LUBE
PERSGNTE: ASSLIME IT FONL ANY UABILITY H CORNEETION WITH d

THE EALE DF T PARTS SNOVOR SERVIEES BURYER SHALL MGT Erggfﬂ;lﬂﬁﬂlw in connactan vath the i SUBLET AMCLINT
BE ePATTLED 1o RECOVER EROH EELLER ARY. GONSEUUENTIAL NIoC CHARGES
DAMAGES, DAMAGES TO PROPERTY,DAMAGES FORLGSS 0P LISE. |40 mm  FARTS 8  (ABOR  ARE - >
LOES OF TIME, LOSE OF FAOMTS CR INCOME. CR ANT OTHEA | SULRAHTEED FOR 12 MoS DR AZ,000 | ToTAL CHARGES
MCIGENTAL DAMSEES, ALL PARTS & LAECRK GUARAMTREER 13 | BMELES WHICHEVER OUCWJHS FIRST, BY GM — prm—




HOU-2-268609  @2:54F FROM: HOLIDSY CHEUROLET

CUSTSMER #:

EAINT CLOUD

d2BR3

E'L
HONT-NSA
CELL ;

4ET-957-4528

27707

WAREANTY

PASE 1

SERYICE ADVISOR:

PageSof 7

TO: 8663633691

STAR

1001 E. Highway 192 St
(4071 8325144 - Faw |

FLORIOA RECISTRA]

Az RTCHARED KEL

MAKEIMODE =M LICENEE MILEAS
BLE-GREANTT 0B | CHEVEOLEL MALIBN 1E17HETR4A legd?
UEL. OATE  |FROD. DATE| WARR EAP. | FEOMZED P, RATE BAY LIENT
20MAROE DO SOMARI01Z 17:30 13JULQOR EW
R.O. GFENED READY OPTIONSE: STE: 8224698 DLR:L0

EN3:Z.4_LITEE_MFI_DOHC HO ECOTEC

05:56 11J000% |15:37 15JULRS
LINE COFCODE TECH 1YEE HOURS LIST WE
B CUST STATES STEERING WHEEL SHAKES AT TIMES
CATSE: B
45 STEERING/ SUSFENSION
41% W 1.&0 131.1
1 25333396 COLUMN 15%.00  ZB6.4
FC: PARTH#: COUNT:
CLAIM TYPE:
RUTH CODE:
10463 28648 TPRRTS
3024 13112 TLABOR
TECR: 413 ACTTIAL HES. 1.&0 SOL0O FARS. @ L.&0
SALE-LER: 131.12 PTS: 286,48 MSC: 0.00 LUE: 0.00 SUB: .00
CoOsST-LEBR: BES . A0& . B3 MEC: J.00 LUB: .04 s5UR: .04
#4199 1.1 STEERING COLUMN REPLACE ., QRERATION HB7600, ADD .2 BLEC

MATOR, ARD 0.3 ELEC BPEDAL.
AGALMELD LRHIVER., REPLACED COLUMN PER CASE #018363220

FOUOWD STEERING WHEEL SHAEING AND WORKIMG
(ME.

RATCLIFE)

td kb d b dr ko ks Srd ke ko bk ok A ek kA

Z CUST STATES RKE FOB IN-CF
CATTZE: E
5L BCODY ELECTREICAL
415 WD, 50
1 2272354 TRAMSMITT
&500
945

3100 TPARTS
40588 TLABOR

TECH: 119 DOTTUAL HRE. ; Q.50 E0OLO HRZ . .50

EALE-LHBE:
SO - LBE

£0.53 PTE:
Fl1'5:

91 .04 MSC:
Sh . DO MEC:

.00 LUB:
O.o0 LUl

D.00 7B :
Q.o SUBR:

=

I1I4.53 91.

THE QRLT AR RANTIED, IF AW, AFFLYINE 1O THESEFPARTS, AND
FOR 3ERYVICESARE THOSE OFFEREDAT TRE WidhUFACTRER THE
SEI FRHFRFRY FAPRFEEI V' NIACI AIMS A1l WaRRANTIES, FITHER
TXAAEES QR IMFLED, [NCLUD MG ANY IMPLIED WaSAARTIES OF
MERCHANTABILITY DR FITNESS FOR b RARTICULAR FLURFOSE AND

THE SELLER MEITHER &SEUMES MOR AUTHORIZES Al OTHER
PERSONTT ASSUME IT FOR ANY LIABILITY IM G0N HECTION W TH

THE EALE JF THESE PARTE AMD!DIR SEAVICES BUPER BHALL NOT
BE EMTITLED TO AECCVER FROM SELLER ARY CONSECJENTIAL
Dbl GEE, Detil WEES TO PRIOPERTY, DARSAGES FOR LOSE OF LIEE,

1025 OF 1'IME L0E2 OF PROFITE DR INCOME, O-R AHY OTI4ER

..... FIRARALITEE M 14

DIEI:.‘LAHEFI aF MRFIRN.T'IES Tha EEHlE-ri

DESCRIFTICHN

Moraby  axgros dlaglais Bl werrenties, f
aﬁmarya:prunss:-cr? msgrnphrd Inrludn?t ﬁny
n

LR APADUNT

Il WerEry ol merchaatatly  ar
for o0 poricwlor "purpesa, ed sothar assuman

FARTS ARAOLMT

nor authonzes any it tel to AU

GAE, L, LUBE

pars
far it eny L2y in connaesban wilh the a2ls
ot gelt products.

SUBLET AWMU NT

H;l. EM PARTE E LB 2R ARE
SUARARTEED, ROR )2 MDS. LR 14000,
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HOU-2-268609  @2:55F FROM: HOLIDSY CHEUROLET

COSTCMER 1 :

22553

4ET-957-4528

ZT707

WARRALNTY

PRGEE 2

Pagebof 7

TO: 8663633691

STARI

GHEYRGLI
1001 &, Hlghwa 19—2 3l
[+07) Ag2-51 Far. (4

FLORIDE REGISTRATI

SERVICE ADVISOR:, 435 RICHARD XEL]

COLOR YEAR MAKE.'MODEL Wil LICENSE WL EASE
BLE-GRANIT 0f | CHEVECLET MALTIBIL 1g1zEs7R4 R F 16687,
DEL DATE FROO. DATE| WARR. EXF. FROMSED P2 MO, RATE FayYt A ENT

ZOMAR I ZOMARINIZ 1730 1IJULOS EW
AO. GFERED READY OPTICHS: ETHK ; BFA04698 [LR:I0
ENG:2.1 LITER MFI_DOHC HQ EQQTEC
Ja:56 11J0LGH 15:37 15JULLA
LIHE OFCQDLE TECH TYEFE HCOUES LIST HL'

fdle 0.2 TRANSMITTER REPLACE. OFERATIGH #R4430,

AOD 0.2 DIAG. FOROTMD

TEANZMITTER 1M-OF DUE TO & BROFEN BATTERY CLIF QN CIRCUIT BCARD

W R WA R R R W W R R W A R W R T R R RCR W ke W R R sk ek ek i e d e e dr o e ok e o

TECH: 415 LoTEAT, HES. . 2.10 EQLD HRS.: 2.1
SAT.E-TRE: TT2.30 BTA: AT .48 MS(C: Q.00 LB .00 3UB: o.0g "
CoST-LEBE: FTE: Zp3 .63 MIC: Q.00 RIUBE: a.o0 S5UB: a.0o
ACCOTNT SALE CO8T CONTROL ACCOTNT SALE COST
4az00 17210 19649 4 RO0D i7748 ZEF63
a25300 S4E5F Awdaddd
COST, SATLE, & COME TOTALD J0e3xd 544955 n

TE G HLY WARARSNTIES, IF AbLe, APPLY NG TS TIESCEAATE, ARD . " REACRIRTIAN
FGOR &FRUIGESARE THOSE OFFEREDEY THE MANUFALTURER THE | RNt O T e anibs, TABOR Ao
SELLEA HERERY EXPRESSLY DISCLAIME ALL WARRANTIES, EITHER| g™ nleend o imiplaa, mneludin i
EXFRESSOR IMPLIED, INGLUDING AHY IMPLIED WARRAMTIES OF | \moiad waranty of me_rcglantat}lltyr or ﬂlmas FAH |5 AMOUNT
FERCHANTAGILITY OR FITWESS FOR & PARTICHI AR PLURPOSEAND | §-f e ar purpeso, and neltfier 25EUMAS
THE EELLER MEMHER ASSUMES NMOR AUTHORIZCS AN OTHLMT o aﬁgnmﬂ By ptifar parean ko pygwne | 543 0QIL, LUBE
FERSCNTO ASSUME IT FDAR ANY LIABIUTY IN COMMECTIONWTH (o & pny I@heity in co lan wrh M =a'a SO
TIE SAl F OF YHEGE FARTS ANDOHA SERVICEE BUYEFSHALL KT | af cald phrducia FJELET
BE EMTTLER TQ PCCOWENA FROM SELLER ANY GOMSEDUEMTIAL WAE CHERGED
ump.-:.:bb. LinMAZES TO PROFERTY CAMABES FOF LOSGOP USE, | mLL G AF .

CIES, CF TIME, LOES OF BROFITS OR IMCCHE, DA Ak OTHER| SUAVRANTEED FoR 19 MGQS, GF 12,000 [ 7aTAL CHARGES
TWGIDENTAL DAMAGES Akl FARTS & LABDR GUARANTEED 12 | WLES WHCHEVER DSCURS FIRST, BY GM|—mmm ¥

11/30/2009



HOU-2-268609  @2:55F FROM: HOLIDSY CHEUROLET

COSTOMER 4 :

22553

SAINT CLOUD,
HOME :

FL
COMT:

4ET-957-4528

29418

WMAERREAMNTY

FARGE 1

Page7of 7

TO: 8663633691

STARI

HEVR UL

1001 B Highway 162 8k 1
(LTI UD-514% - Faa [

FLORIDA REGIETRATI

. CETL.: SERYICE ADVIBOR, 413 NONNA RPARRLL
~ I'JICIJ_IT_IZ‘JR I¥EAR MAKEMFODEL WIN LCENSE MILEAGE
BLE-GE&ENIT 05 | CHEVEOLET MALIEU LGa ZHS 7E4 8 Fl L7452,
OFL PATE  [PRSE DaTE] WiRRER ExF. PROMISED POMNO RATE PAYIMENT
ZO0MAREDS LT 20MAREZOTZ 17:30 0D45EPRQD Ve
R0, ORENED READY o OPFTIGNS. ATH. 672245658 DLR: 10
ENG: 2.4 LITER MPI_DOHC HO ECOTEC
C%:41 0480PA9 15543 Q4LSLEQCD
LINE CRCoDE TECZCH TYPE BEOUES LIST HE"
B CUSTOMER SUATEE WATER LEAK IN VEHLCLE HIGHLD REAR OF VEBICLE
CATSE: E
g0 INTERIOR TEIM
SR W 0,00 0.0
o O TPFRHETS
g 0 TLLECR
SUIBL WATER LEAK POH3I4Z2
W B3 .5
TECH: 595 ACTURI. HRES. - 0,00 S0LD HRS. - 0.0
mALE-LBE: Q.00 PTS: 0.00 M52 0,00 LIOB:= Q.00 SORB- 2E .49
CoST-LER: =t = o.o0 M52 0,00 LUE: .00 SOB: 98, 34
EE R R R ELSES S L EE S L ERE S T2 RN TR R L EEE SRR E R R LR BRI E R ELE RS & i
TECH:  95% ACTUAL HRS.: 0.00 SOLD HRS.: 0
ZALE-LER: G_b0 plE- b.a0 M3 0.040 LIE: n.o0 2SE: BS .34 *
COST-LER: PTS: 0,00 MSC: 0.00 LUB: 0.00 SUB:  B8.94
ACCOUNT SAELE 08T CONTEQL ACCOUNT SALS osT
5200 d i 45600 BB54 =R= =81
25300 EHDG % e wok
CO5T, sAalLB, & COME TOTALS HAGd BG4 [
T THEGE PARTE, AnlD i TET R R TIOM
FOR SERCESARE THOGE OFFEREDEY THE MANUFAGTURRS, THE | BI3CLENER OF wARRANTIES: Tin_ selrs ikl pias
SELLER HEREET EXPRESELY DISCLARES ALL WAEHHAMIIES . KIVHER| jHoer epressed of ImAlod,  IncWdin any LADCR A b
EXPRESS OR IMPLIED, IMNCUIDING AMT IVPLIED WARRAMTIES F |rr||:||r.|-:£ WArTanly I inmchptelibly o7 ?1F|EIEE~ BARTS AlAcid T
WERCHARTABILITY SR FITHEESFOR & PARTICLILAR FURFCSEARD | P e e it pase, - ame Aather Aaswmpe
RERZONTG AEEUME I FOR AR LINGILTY [ GEHBCTIN W for bulharized By Ohar parecn i0 Seaume GA%, b, LUER
THE ALE OF THESE PARTE ANDAOR GERVIGES ELYERSHELL HOT | i st piaagte | Connmctan i = TBUBLET AMOUHT
BE ENTITLELD 100 HELCAYEH FHOM SELLER AMY CONGEQUENTIAL W ':-HI'—"-FEGES
DAHE%EFFTE«JAEHEEE;S?SFFEEEEﬁgvﬂbﬁnfﬂggﬁEmgﬁmﬁﬁﬁ'DE#IHEI;‘EE L TEEL: F H = i;‘I'.-SI'.'ISL DE& 2.0 EIE T.:}TAIL ClIARGES
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Page 1 of 2

RCMERD10 VEBICLE DELIVERY/INCENTIVE HISTORY 08

PROCESSEING SCUURCE: CHEVROLET 1z
TLGE :

VIN: 1GIEH57B4 BF- SELLG SCE: 13 MDL YR: 08  ORD NO:

ODATE: D1/17/0& DRDER FAN: OTYDPE: 070 DLVY 882/2ITE CD: 113

DDATE: 03/31/08 DLVY FAN: DTYPE: 021 SRVC TYPE: MILEAGE:

DLVY DOE: 03731708 ORDER BY:

CANC 03/21,/08

CANC DOE: 0373108

TFADE; D3/20/08 DLVY TO;

TED DOE: 03/20/08

SRVE TN 8T ot T, -

SRVE OUT: CANC SRVC IN:

BFSO ORD DT: BFS0 CUST:

FEICE ASSUR DT:

TODE PAY S&8/8ITE
FFC DL 13 26557

PROCESS TYPE:
DATA SCE:
MISC DATE;
POLICY FYMT CMNT:

0ol
DLVY

COOE FAY S5/SITE
EME 0L I3 26557

FROCESS TYDE:
DATA S5CE:
MISC DATE:
POLICY PYMT CMHT:

0ol
DLE

CTOURE BAY  SS/510H

M2 0L I3 2eLL7
FROCESSE TYPE; Lod

paln S0l GMALD

MISC DATE: 03/20/08
FOLICY PYMT CMNT:

FRICE ASSUR RT:

INCEMNTIVES
INVAINT ¥A DATE AMOUNT MTHO DLER SHERE
0Qo=241325435 UB{EEfﬂﬁ 37.15 (F=Y 0.4ac
CHECE MO BEN:
IHNT MEMO No: 00034130435 AUTH PFUIE (CD:
MIEC;

A0TV TYPE: &
II\TV;" INGD NO OATIE AMQUNT MTIIO DLE SIIR
DAG341H4443 D4/02/08 912.00 Hra D.4C
CHECK NO: =X=4 .11
INC MEMOQ NC: CO0341684443 AUTH PUE CD: L1B755LS9ER2
MISC:

ACTYV T¥ERE: &
l[‘.l"u'fl[‘:lf: NQO Ua'l's LML NM1'HU DL SHRE
201405 03/27/08 301.58 np 0.ac
CHECEK INQ; HEN;

LNC MEMO NO; 2014049 AL'IH PUR T3

MISC: GQ0CO0Z2IDBIBMEAD
ACTV TYPE: &



2008 MALIBU ILT
AHU BLACK GRANITE METALLIC
1%8 EBONY

ORDEE NCO. MPKWJG/TRE STOCHK MO.

/LAG

Page 2 of 2

GENERAL MOTORS CORPORATICN
f= SUBRSIDTARIES

RENATISSANCE CENTER

DETRCQIT MI 418243-11141
VEHICLE INVOICE 1ADZ203307a8z2

VIN 1G1 FH57 B4 EF“
kXX E R kR kR E XKk k. 5 tttttttttttttttitttitttitttitttttttt13t2EIBEE

MODEL & FACTORY OPTIONS MERP
1FHas MALIBU 1ILT 20e30.00
FEY SG-STATE EMISSICONS NAC
LE: ENGINE, 2Z,4L DOHC MFI N/C
MNG 4-SPEED AUTO TRENSMISSION 4.00
MO DOWER CCONVENTENCE CACKAGE; 51&,00

*POWERE &-WALY DRIVER SELT

*REMOTE START

*POWFRE ANDJUSTARTE FRNOAT.S
VK3 FRONT LICENSE PLATE BRACEET .00
AHT BLACK GRANITE METALLIC GR. 00O
TOTAL MODEL & OFTIOHNS 21240.00
DESTINATION CHARGE BS0.00
LAM UalEr CONIRLBULULION
LAM GROUEF CONTRIEBUTION
TOTATL Z1IBS0.0G

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT
R R e s

JNVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES, INCENTIVES.

INV AMT RETAIL - STOCK
18485.35 INVOICE 02/20/08
N/ SHIFFEO (Q2/20/08
N/C EXP I/T 03/02/08
0.0¢ INT COM 03/03/08
427,45 TFRC EFF 02/20/08
KEYS @355I #3551
WFP-5 MTH OPT-2
RANK . MAC - 023
CHGE-TO 2E-1B&
0.0¢
7B.85 SHIP WT: 3389
HE: Tg.13
aMS . 20164. 45
SUFPIR: 21065.1C
MEM : 21880, 0C
MEMD 812.00
20001.685 ACT 231 20014.45
A50.0¢ H/B 261 637,20
212.40Q Al 281 212,40
212.40 EXF &BA  212.40
21076.45 PAY 310 21076.45
200268 .65

HOLDEACK, FINANCE CREDIT AWND RETUEN TQ

DEATER COF ADVERTISING MCOMIEZ, ALL OF WHICH MAY APPLY TO VEHICLE.
R X 2 R R T

THIS MOTOR VEHICLE IS SUBJECT To A SECORITY INTEREST HELD BY GMAC,

TTHATM MM TRIA T KM

[aLeR2)

_ 12/1/2009



PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL

BRC CASE ASSESSMENT

Latest Revision Date: 11/30/09

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-771543623 GM Legal File / BBB Case No.: CHV0949165
By: Crystal MclIntyre-BRC ADR Negotiator:

Customer Last Name:
Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.: In Service Date:

03/21/08
1G1zH57B4sHIIN
Year, Make & Model: 2008 Chevrolet Malibu

Current Mileage: 21,000
Sale Type: Purchase Lease |:| Other|:| : {Type}

Lien holder: GMAC Othed:l : {Name}

Purchase Price of Vehicle: $ 20,463.45
Was TAC contacted for this vehicle (Y/N)? : Yes

Attorney Involvement: Matthew Kiverts /Krohn & Moss
Phone Number : 312-578-9428
Fax Number : 866-431-5576

State: Florida

Vehicle Purchased: BAC Code:
New 166420

Vehicle Purchased Used on: NA at
odometer NA

Dealer Name : Starling Chevrolet
CAM Name: Wes Preece
Phone Number: 678-240-9832

DVM Name: Bruce Christianson
Phone/Cell Number: 404-082-8131

DVM requests involvement?: Yes

Service Manager Name: Jim Cokos
Phone Number : 407-892-5144

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)

and phone number. Repeat as necessary.
NA

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone

number. Repeat as necessary.
NA

If TAC was contacted, what did they say? (Include TAC case #)

TAC case #10886330 (Dan West)-Replaced module case #10886330 (Dan West). Power steering motor/
module replace. Operation #E8434, add 0.3 diag. Replace power steering assist motor

If TAC was NOT contacted, why? (Ask Dealership) bvM/DSM MUST be notified if TAC has not been involved,

regardless of dealership explanation.

NA

DVM/DSM Notified Regarding TAC Involvement? Yes



VEHICLE REPAIR HISTORY::
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another

category.

X Verified: Once completed

lease enter an “X” in this box to verify that the followin

listing has been compared to GMVIS for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Steering
Date: RO #:

4/24/09 25465

5/26/09 26377

6/04/09 26632

7/11/09 27707

[] Electrical
Date: RO #:

Days Out:

Days Out:

Mileage:

Description of Complaint and Repair Performed:

13,584

14,877

15,295

16,687

Mileage:

C/S power steering went out

DLR adv: Found DTC C0545-00 due to failing torque sensor signal #2.
DLR repaired: Steering column assembly replace. Operation #E7680, add
0.3 adjust pedal, add 0.2 elec. motor, add 0.3 OLD for diag.

C/S steering hard.
DLR repaired: Recalibrated steering module. Test drove vehicle 35 miles.
Vehicle never acted up when tested after the calibration.

C/S steering jerks at times

DLR adv: Recalibrated power steering motor to fix concern. Vehicle still
acted up after calibration.

DLR repaired: Replaced module case #10886330 (Dan West). Power
steering motor/ module replace. Operation #E8434, add 0.3 diag.

Replace power steering assist motor
TAC case #10886330 (Dan West)

C/S steering wheel shakes at times

DLR adv: Found steering wheel shaking and working against driver.
DLR repaired: Replaced steering column per case #10886330 (Mr.
Ratcliff). Steering column replace. Operation #E7680, add 0.2 electric
motor, add 0.3 electric pedal.

Description of Complaint and Repair Performed:

7/11/09 27707

] Body
Date: RO #:

*

Days Out:

16,687

Mileage:

C/S RKE FOB inop

DLR adv: Transmitter inoperative due to broken battery clip on circuit
board

DLR repaired: Replace remote control door lock transmitter

Description of Complaint and Repair Performed:

7/11/09 27707

*

16,687

C/S water leak in right rear of vehicle

DLR adv: Sublet information RR rear seat right side, removed door panel
DLR repaired: Sealed vapor barriers, sealed all door panel fasteners.
Remove and refit upper window run channel

Cost $88.94.



[1 Recalls / Campaigns
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/06/08 20597 * 8,421 Recall 08102 — Inspect wheel covers and replace if required

Important: SES light is to be captured under affected component above.



ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary
Has the vehicle ever been involved in an accident? (Y or N) No
Did you confirm your answer with the dealer/Customer (if Yes

ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
NA

Are the RO's attached if the vehicle was in an accident? (Y or N) NA

Has the customer filed any insurances claims on this Vehicle? (Y or N) NA

If Yes obtain the following information below

Insurance Company: NA

Insurance Rep : NA
(First and Last Name)

Phone # NA

Claim Made? (Y or N): NA

Claim Status: NA
Pending/Denied/NA

Claim# NA

Did Insurance Company refer customer to GM? (Y or N) NA

If Yes. Did the insurance company deny the claim? (Y or N) NA

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N) No

If “Yes” to aftermarket, please list:
Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

NA

Have you confirmed modification with the dealership? (Y or N) Yes

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:

Concern: FRA opened 11/5/09 - SR 71-773781430 — FRA request for the Defective steering, power
steering going out, difficulty turning steering wheel, the jerking of the steering wheel, the noise and the shacking of the
steering wheel. And water leak in the rear right area of the veh. Customer took the vehicle in but the customer and the
dealer were unable to duplicate any of the concerns so there’ s not much more that we can do.. | am closing my file since the
FRA was done on 11/24/09. File closed 11/25.

CONCERN: Steering — Legal File SR# 71-771543623



BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? Florida

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:
Eligible for all remedies

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:
Eligible for all remedies




Customer/Plaintiff Seeks:

Vehicle repurchased and attorney fee’s

Customer/Plaintiff Theory:

Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific

allegations regarding # of repair visits, days out of service, or specific alleged violations.

4 repair attempts and concern still exist

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?:

Under what State?

Does Purchase Qualify?

Claimed Presumptive?

If not, why?

# of Visits for a Non-Conformity?

# of visits for a Safety Complaint?
Must Complaint Continue to Exist?
Time Period for filing a Claim?

State Presumption Is:

3 repairs- # of Days out of Service?

same issue

plus FRA

N/A # of Visits Total?

YES Final Repair/Arbitration Required?

24 months + 60 days

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity?

# of visits for a Safety Complaint?
Complaint appears to Continue?

Does History appear Presumptive:

Vehicle Service History (During Limited Warranty Period)

# of Visits for a Non-Conformity?

# of visits for a Safety Complaint?
Must Complaint Continue to Exist?

Related Repairs beyond NVLW:

Customer Pay?
Additional Days out of Service?

Other Considerations:

Outcome/Findings of Arb/Final Repair:

Prior Goodwill/reimbursement:
Out of Pocket Expenses:

Steering-4 # of Days out of Service?

Elect-1

Body-1

NA Total # of Visits?

NO Final Repair/Arbitration Complete?

Yes

Steering-4 # of Days out of Service?

Elect-1

Body-1

NA Total # of Visits?

YES Final Repair or Arbitration Req’'d?

{Yes or No}
{Number}

If no, identify responsible party:
Additional # of Repair Visits?

NO

{Date and Summary}
{Date and Summary}
{Date and Summary}

{Yes or No}
{Yes or No}

30 days for all
issues

N/A
YES

10

Yes

is:

10

YES

NO — still under warranty

{Payee}
{Number}




RECOMMENDATION AND RATIONALE:
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:

Pertinent vehicle information provided by dealer Service Manager:

Identify at least three main strengths of the customer’s case?

1. 4 repairs for steering (3 different concerns — 2 replacement of steering column, 1 recalibrated
steering module & 1 replacement of Power Steering assist motor)

2. Customer sts concern still exist

Identify at least three main weaknesses of the customer’s case?
1. 10 days out of service
2. No concerns appear to be current during FRA

Are there any considerations to be made under other applicable laws? (Explain in detail)
No

Recommendation:

Rationale:

Although 4 repairs were made to steering, it appears that all issues were resolved. Minimal days
out of service (10 total). Vehicle does not appear to have suffered from substantial loss of use,
value or safety and non-conformities no longer exist. CRS does not feel this is a repurchase
situation. FRA took place 11/24 — no duplication of issues.

Settlement/Defense Strategy:

{TEXT}



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Recommendation of Field: Arbitrate case: |:|
Settlement Type: {GW/Repurchase/Repair}

Final Decision:
Settlement Type:

Arbitrate case: |:|
{GW/Repurchase Repair}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case: |:|

Attorney Fees (if applicable):
${Amount}

Settle case:

Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name}

Date:{mm/dd/yy}




FLORIDA : 8/1/2005

Overallowance / Incentives / Negative Equity Form

Customer [} Request #  71-779530829 eeB# [

PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price)

(+) 20164 .00

MSRP: (From BARS Invoice) (-) 21890.00
DIFFERENCE: (=) -1726.00
TRADE ALLOWANCE: (from deder Bill of Sale) (+) 500.00
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file.

NADA Retail Value for:

VEHICLE: 1995 Chevrolet Monte Carlo-No NADA info Available

ACCESSORIES: (-) NA
MILEAGE ADJUSTMENT: 161,514

OVER ALLOWANCE: (Trade more than NADA) (=) NA
PAYOFF: (If dealer added negative equity into contract, do not subtract) (=) NA

PURCHASE PRICE (From dealer Bill of Sale) — (before tax, tag, etc.)

(+) 20164.00

GM CARD POINTS:

DO NOT INCLUDE

INCENTIVES (from BARS):
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer)

1:

2:

3 (-) NA
TOTAL INCENTIVES (Not included in Purchase Price)

OVERALLOWANCE: (From above) (-) NA
NEGATIVE EQUITY:: (If NOT shown in contract)) (-) NA
Actual price of Vehicle that should be presented to BBB for ATA (=) 20400.00
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11/08/709 09:08aM PST BBE4315578 -» BBE3B38BSL
To: VW Roeky Farias, GMC
From: Jordan Manske, Kohn & Moss, Lid.
Relllll: . Gereral Maotors

Dale. Neawember 9. 2008

Please see the enclosed Vehick: Begistration, Finanae Agresiment, and various repsair onders jprovided at




pruay, dsl- [onuour N[ AUS1[29/13u wigsied T unuoxd[qry/ - dyy

U RN DI+ 46

600T/1/T1

" — -3
CCT-15-2A89 18: 44 Fram: Ta : BE62I3S0AT P. 373
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Attn: Patricia Spacek
re. I

Ltr to GM re its inability to get in contact with Matt Kiverts

Matthew Kiverts

Attorney at Law

Krohn & Moss, Ltd

120 W. Madison Street

10th Floor

Chicago, lllinois 60602

(312) 578-9428 x203 (direct)

(866) 289-0898 (lllinois fax number)
(866) 431-5576 (Florida fax number)
Email: mkiverts@consumeriawcentercom
Web: www.krohnangdmoss.com
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Krof & M@SS,, L&,

(Arizona, Califarnin, Flarids, (Feorgia, linois, Indians, Missoars, Nevada, OQhio, Wivcansiol
120 W. Madicon Street 10F* Floor

Chicago, llinois 60602

www.krohnandmoss.com
Writer's Direct Number Writer ficensed o practice
F12.578-9428 Exxt. 205 only int
Weiter's Direct Facsimile L
(866} 431-5576 Hb"'."s'
Witer's Direct E-Mail Florida
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December 11, 2009
VIA FACSIMILE (866) 852-1529
With Confirmation Received

General Motors Company
Business Resource Center
Attn: Patricia Si)ace]-a
P.O. Box 33170

Detroit M1 48232-5170

RI: ! Gencral Motlors Com}g:mv

Vehicle: 2008 Chevrolet Malibu
VIN: 131721578481+

DEEII Msm SPEIEE]{.’:

I am in reccipt of a generic letter from General Motors (al'tachecl) which states that three (3}
unsuccessful contact attempts o reach me Ly plmne were made, and that (Jeneral Motors would be c]osing
in ten {10} clays from the date of the letter (December 2, 2009}, if General Motors did not hear from me.
Please be advised that T was out of the office and the country from November 21, 2009 through
December 2, 2009. 1 have since sent you via electronic mail my client's settloment demand per your
request. If General Motors requires any additional information / documentation to facilitate a tlnoroug]l
review of this matter, please do not hesitate to contact me direcﬁy, as | would like to work to resolve this

matter amicnljly if at all possi]a]cn

Pl
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CHEVRODLET

December 2, 2009

C/0O Matthew Kiverts
120 W. Madison, 10th Floor
Chicago, I 60602

Service request: 71-779530829
Vehicle Identification Number: 1G1ZH5 7B48F-
Customer Relationship Specialist: Crystal

Thank you for allowing us the opportunity to review the product allegation involving your 2008
Chevrolet Malibu Unfortunately, our attempts to reach you by phone on 11/25/2009 at 3:46 PM,
11/27/2009 at 12:02 PM, and 11/27/2009 at 4:46 PM were unsuccessful.

Therefore, we will not be able to take any further action regarding your concemn until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days.

Please contact cur Business Resource Center at 1-800-231-1841 Monday through Friday between
8:00 am. and 5:00 p.m., Easten Time. Please refer to your service request number above when
cailing.

Sincerely,

General Motors

cc: FILE

PADDOS
V10202009
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VIA FAX ONLY
December 11, 2009

BBB Autoline

4200 Wilson Blvd. Suite 800
Arlington, VA 22203-1838
{Florida)

RE: _c/o Krohn & Moss, Ltd
Service Request: 71-779530829
BBB Case Number: CHV0949165
2008 Chevrolet Malibu
Vehicle Identification Number: 1G1ZH57B48F
Customer Relationship Specialist: Crystal McIntyre

Manufacturers Testimony and Position in Writing

We are sorry_s dissatisfied with her Chevrolet Malibu. General Motors’
continued success depends upon the satisfaction our customers receive from their vehicles. We
like to resolve any issues before they reach this level of dissatisfaction and we apologize that we

have not been able to satisfy *with her vehicle in this case and for any inconvenience
-nay have experienced.
I choscd the vehicle new on 03/20/08. The vehicle was sold with aﬁroximately 124

miles at the time of purchase. The vehicle’s purchase price was $20,463.45. did not
receive an incentive rebate nor did she have any negative equity.

According to the Agreement to Arbitrate, the customer has one (1) concern with the vehicle she
is addressing: Steering defects.

e 04/24/09 Starling Chevrolet (1 Day) 13,584 miles RO# 25465
Concern: Power steering went out. Diagnosis: Found DTC C0545-00 for
failing torque sensor signal. Correction: Replaced steering column assembly.

*  05/26/09 Starling Chevrolet (2 Days) 14,877 miles RO# 26377

. S
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Concern: Steering hard. Correction: Recalibrated steering module. Test drove
vehicle 35 miles. Vehicle never acted up when tested after recalibration.

*  06/04/09 Starling Chevrolet (1 Day) 15,295 miles RO# 26632
Concern: Steering jerks at times. Diagnosis: Recalibrated power steering
module to fix concern. Vehicle still acted up after calibration. Correction:
Replaced power steering motor module.

e 07/11/09 Starling Chevrolet (5 Days) 16,687 miles RO#27707
Concern: Steering wheel shakes at times. Diagnosis: Found steering wheel
shaking and working against driver. Correction: Replaced column.

*  09/04/09 Starling Chevrolet (1 Day) 19,492 miles RO# 29418
Concern: Noise in steering. Diagnosis: No problem found.

General Motors makes every effort to meet the highest quality standards. By providing the New
Vehicle Limited Warranty for 36 months or 36,000 miles, General Motors covers the cost of
repairs to correct any vehicle defect related to materials or workmanship occurring during the
warranty period. The vehicle is still covered by the New Vehicle Limited Warranty and Ms.

as not experienced any out-of-pocket expenses for warranty repairs. At the time of
purchase [l s offered the option of purchasing an Extended Service Contract. This
was to ensure that if any repairs were needed outside the manufacturer’s warranty, she would not

incur further costs unle a plan with a deductible or which did not cover the needed
repair. In this instance, hose to decline any extended service contract.

When looking at the repairs on this vehicle involving the vehicle’s steering system we see that
ade reports of issues with the steering, however, none of the issues were for the
same concern. The first visit she reported the power steering went out, but there was nothing said

as far as her not being able to steer the vehicle. I was driven in, it was not towed into the
dealership confirming that the vehicle was drivable.

The second time the vehicle was brought in it was that it was hard to steer. Then there was a
report of a jerk in the steering, then shaking, and finally a noise. At no time did state
that she felt it was dangerous to drive the vehicle. At no time did the vehicle leave her stranded
nor did she ever have the vehicle towed in because she was unable to drive it.

There is no indication that this concern has substantially impaired her use of the vehicle. As a
matter of fact, looking at the miles accumulated between each visit support that the use of the
vehicle was not hindered in any way.

¢ Use from 04/24/09 - 05/26/09 (32 Days) was 1,293 miles.
Use from 05/28/09 - 06/04/09 (8 Days) was 418 miles
Use from 06/04/09 - 07/11/09 (37 Days) was 1,392 miles
Use from 07/11/09 - 09/04/09 (54 Days) was 2,805 miles

. S
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December 18, 2009
Page 3

According to the signed Customer Claim Form submitted by B cd 12/07/09 the
vehicle had 23,600 miles. [ N lcurently has the vehicle available for use. The dealer has
been able to verify that the vehicle has been out of service for 10 days. -1as
accumulated approximately 23,426 miles since purchase less than 21 months ago leading us to
believe that | lb1lity to use the vehicle has not been substantially impaired. Now these
miles include the deduction of 50 miles attributed to test drives conducted by the dealer and the
124 miles that were present on the vehicle at purchase. It appears that there have been an average
number of miles placed on the vehicle since purchase and the use has not been substantially
impaired.

The safety of the vehicle has not been impaired. The dealer has never deemed this vehicle
unsafe or inoperable. General Motors contends the value of the vehicle has not been affected. At
this time the vehicle is performing to factory specifications. as not brought her
vehicle back to the dealership since her last repair visit at the first of September over three
months ago. To our knowledge the vehicle is operating to design specifications.

The Florida Lemon Law (FL LL) sets a presumption that a reasonable number of repair attempts
have been made if one of the following occur:

1. The same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the manufacturer
after receiving the registered or express mail notice from the consumer, and the
nonconformity continues to exist; or

2. The vehicle has been out of service by reason of repair of one or more nonconformities by
the manufacturer or its authorized service agent for a cumulative total of 30 or more days,
exclusive of down time for routine maintenance prescribed by the owner’s manual. The
manufacturer must have had the opportunity for a final repair attempt as described above.

General Motors does not feel that the above criteria have been met in this case. Although Ms.
-concerns were with the steering system in her vehicle, they were not for the same
nonconformity and the same nonconformity was not addressed three or more times. The vehicle
has not been out of service for 30 or more days; the vehicle has been out of service a total of 10
days. Furthermore, we feel that all concerns in regards to this issue have been addressed and
corrected as- has not found the need to return to the dealership for any further repairs.

Lastly, General Motors would like to address-equest for attorney fees. General
Motors takes each claim seriously. We firmly believe that both the customer’s best interests as
well as General Motors’ best interests are served by working to resolve a customer’s concerns in
a manner that is mutually satisfying, at the earliest possible date without going to arbitration. We
make every reasonable effort to resolve each case in this manner.

Since -as retained Krohn & Moss to represent her in this matter we have attempted to
contact them in order to try to resolve this case quickly. We have called them at the number
provided but were never able to reach anyone. We left voice messages but have never received a
reply. We have even sent correspondence to them requesting a phone call so we can discuss the

.
Ty W W i B




December 18, 2009
Page 4

concerns of their client. We do believe that General Motors has made every reasonable effort to
resolve JJ il concern quickly and to both parties mutual satisfaction. Toward this goal
we have received absolutely no cooperation from Krohn & Moss. We have not even received the
courtesy of a return call.

Krohn & Moss has submitted a statement referring to $1750 that they normally receive from
General Motors on pre-litigation cases that are settled for repurchase or replacement. General
Motors would like to clarify that what they are referring to are claims filed with our Legal
Department’s Early Resolution team. These are strictly “Not in Suit Matters” filed by attorneys.
This does not refer to cases filed through the BBB and our Alternative Dispute Resolution
department that handles those claims. The reason for this division is that the requirements,
procedures and processes for handling BBB cases and “Not in Suit Matters™ are very different
and can not effectively be handled together. The division results in greater efficiency of
operation.

In regards to cases addressed through the BBB, General Motors has repeatedly requested that
Krohn & Moss provide documentation showing how much time they have spent working to
resolve a concern along with a reasonable hourly fee so that we may consider what reasonable
attorney fees would be. You can see in their own document their response to this request in their
own words. They state, “We do not want to go through the painstaking process of providing
these time entries unless we can reach a resolution with our clients first.” We at General Motors
do not feel that accurate record keeping is onerous or unreasonable. Rather it is just good
business practice.

The sum total of the service Krohn & Moss has provide-in regards to working with
General Motors towards an amicable resolution on this BBB case consists of sending one (1) fax.
Beyond this they have done nothing nor have they cooperated with General Motors efforts to
resolve the case. Based on this we submit that the request of Krohn & Moss to receive attorney
fees of $1750 is not only unreasonable but unjustified.

The BBB program is designed so that anyone can file and work to conclusion any eligible case
submitted without the assistance of an attorney. Although a customer may retain an attorney to
represent them with the BBB, the services of an attorney are in no way necessary. We do not feel
that Krohn & Moss has done anything to try to resolve ||| | Nk 2sc and have in fact

hindered our efforts to reconcile it. In light of this we request that attorney fees be denied.

Based on the information presented here and the repair history of the vehicle, General Motors
does not feel that a repurchase or replacement decision is appropriate. General Motors has not
denied coverage under the terms of the New Vehicle Limited Warranty. General Motors would
respectfully request that a denial decision be rendered, and that General Motors be given the
opportunity to work under the terms of the warranty to correct any vehicle defect related to
materials or workmanship that may arise.

If you have any questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.
e
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Sincerely,

Shendanna M. Boykin
General Motors Corporation
Business Resource Center

LGO111
V05042007
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General Motors Business Resource Center

FAX

To: Donna Patterson
Company. BBB

Fax:  703-247-9700
Phone:

From: Shendanna Boykin
Fax: 866-485-4472

Phone: 866-790-5700 x 21231
E-mail:

CccC.

NOTES:

RE: _c]o Krohn & Moss, Ltd

Service Request: 71

-77 2
BBB Case Number:

2008 Chevrolet Malibu
Vehicle ldentification Number: 1G1ZH57’B48F-

WRTGM

Coversheet Plus 4



Ciererah Biptors Comarahan
Pegimesy Resnpres Oaster
PO B 3R 7R

Thetrinl. M3 832328170

VIA FAX ONLY
December 11, 2009

BBB Autoline

4200 Wilson Blvd. Suite 800
Arlington, VA 22203-1838
{Florda)

RE: _c/o Krohn & Moss, Ltd

Service Request: 71-779530829

BBB Case Number: _

2008 Chevrolet Malibu
Vehicle 1dentification Number: 1G12H57B48F-
Customer Relationship Specialist: Crystal Mclntyre

Manufacturers Testimony and Position in Writing

We are sorry ||| | | NN s dissatisfied with her Chevrolet Malibu. General Motors’
continued success depends upon the satisfaction our customers receive from their vehicles. We
like to resolve any issues before they reach this level of dissatisfaction and we apologize that we
have not been able to satisfy [ij+ith her vehicle in this case and for any inconvenience

_ may have experienced.
-purchased the vehicle new on 03/20/08. The vehicle was sold with aﬁroximately 124

miles at the time of purchase. The vehicle’s purchase price was $20,463.45. id not
receive an incentive rebate nor did she have any negative equity.

According to the Agreement to Arbitrate, the customer has one (1) concern with the vehicle she
is addressing: Steering defects.

e 04/24/09 Starling Chevrolet (1 Day) 13,584 miles RO# 25465
Concern: Power steering went out. Diagnosis: Found DTC C0545-00 for
failing torque sensor signal. Correction: Replaced steering column assembly.

e 05/26/09 Starling Chevrolet (2 Days) 14,877 miles RO# 26377
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Concern: Steering hard. Correction: Recalibrated steering module. Test drove
vehicle 35 miles. Vehicle never acted up when tested after recalibration.

*  06/04/09 Starling Chevrolet (1 Day) 15,295 miles RO# 26632
Concern: Steering jerks at times. Diagnosis: Recalibrated power steering
module to fix concern. Vehicle still acted up after calibration. Correction:
Replaced power steering motor module.

e 07/11/09 Starling Chevrolet (5 Days) 16,687 miles RO#27707
Concern: Steering wheel shakes at times. Diagnosis: Found steering wheel
shaking and working against driver. Correction: Replaced column.

e 09/04/09 Starling Chevrolet (1 Day) 19,492 miles RO# 29418

Concern: Noise in steering. Diagnosis: No problem found.

General Motors makes every effort to meet the highest quality standards. By providing the New
Vehicle Limited Warranty for 36 months or 36,000 miles, General Motors covers the cost of
repairs to correct any vehicle defect related to materials or workmanship occurring during the
warranty period. The vehicle is still covered by the New Vehicle Limited Warranty and Ms.

has not experienced any out-of-pocket expenses for warranty repairs. At the time of
purchase dwas offered the option of purchasing an Extended Service Contract. This
was to ensure that if any repairs were needed outside the manufacturer’s warranty, she would not
incur further costs unless she chose a plan with a deductible or which did not cover the needed
repair. In this instance, -chose to decline any extended service contract.

When looking at the repairs on this vehicle involving the vehicle’s steering system we see that
-made reports of issues with the steering, however, none of the issues were for the
same concern. The first visit she reported the power steering went out, but there was nothing said
as far as her not being able to steer the vehicle. I was driven in, it was not towed into the
dealership confirming that the vehicle was drivable.

The second time the vehicle was brought in it was that it was hard to steer. Then there was a
report of a jerk in the steering, then shaking, and finally a noise. At no time did _state
that she felt it was dangerous to drive the vehicle. At no time did the vehicle leave her stranded
nor did she ever have the vehicle towed in because she was unable to drive it.

There is no indication that this concern has substantially impaired her use of the vehicle. As a
matter of fact, looking at the miles accumulated between each visit support that the use of the
vehicle was not hindered in any way.

¢ Use from 04/24/09 - 05/26/09 (32 Days) was 1,293 miles.

¢ Use from 05/28/09 - 06/04/09 (8 Days) was 418 miles

e Use from 06/04/09 — 07/11/09 (37 Days) was 1,392 miles

¢ Use from 07/11/09 - 09/04/09 (54 Days) was 2,805 miles
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According to the signed Customer Claim Form submitted by_dated 12/07/09 the
vehicle had 23,600 miles.-urrently has the vehicle available for use. The dealer has
been able to verify that the vehicle has been out of service for 10 days. ||has
accumulated approximately 23,426 miles since purchase less than 21 months ago leading us to
believe that] ability to use the vehicle has not been substantially impaired. Now these
miles include the deduction of 50 miles attributed to test drives conducted by the dealer and the
124 miles that were present on the vehicle at purchase. It appears that there have been an average
number of miles placed on the vehicle since purchase and the use has not been substantially
impaired.

The safety of the vehicle has not been impaired. The dealer has never deemed this vehicle
unsafe or inoperable. General Motors contends the value of the vehicle has not been affected. At
this time the vehicle is performing to factory specifications. ||| j iihas not brought her
vehicle back to the dealership since her last repair visit at the first of September over three
months ago. To our knowledge the vehicle is operating to design specifications.

The Florida I.emon Law (FL. LL) sets a presumption that a reasonable number of repair attempts
have been made if one of the following occur:

1. The same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the manufacturer
after receiving the registered or express mail notice from the consumer, and the
nonconformity continues to exist; or

2. The vehicle has been out of service by reason of repair of one or more nonconformities by
the manufacturer or its authorized service agent for a cumulative total of 30 or more days,
exclusive of down time for routine maintenance prescribed by the owner’s manual. The
manufacturer must have had the opportunity for a final repair attempt as described above.

General Motors does not feel that the above criteria have been met in this case. Although Ms.
-oncerns were with the steering system in her vehicle, they were not for the same
nonconformity and the same nonconformity was not addressed three or more times. The vehicle
has not been out of service for 30 or more days; the vehicle has been out of service a total of 10

days. Furthermore, we feel that all concerns in regards to this issue have been addressed and
corrected as-has not found the need to return to the dealership for any further repairs.

Lastly, General Motors would like to address ||| lll:cquest for attorney fees. General
Motors takes each claim seriously. We firmly believe that both the customer’s best mterests as
well as General Motors’ best mterests are served by working to resolve a customer’s concerns in
a manner that is mutually satisfying, at the earliest possible date without going to arbitration. We
make every reasonable effort to resolve each case in this manner.

Since [ 2s retained Krohn & Moss to represent her in this matter we have attempted to
contact them in order to try to resolve this case quickly. We have called them at the number
provided but were never able to reach anyone. We left voice messages but have never received a
reply. We have even sent correspondence to them requesting a phone call so we can discuss the
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concerns of their client. We do believe that General Motors has made every reasonable effort to
resol v/ o quickly and to both parties mutual satisfaction. Toward this goal
we have received absolutely no cooperation from Krohn & Moss. We have not even received the
courtesy of a return call.

Krohn & Moss has submitted a statement referring to $1750 that they normally receive from
General Motors on pre-litigation cases that are settled for repurchase or replacement. General
Motors would like to clarify that what they are referring to are claims filed with our Legal
Department’s Early Resolution team. These are strictly “Not in Suit Matters™ filed by attorneys.
This does not refer to cases filed through the BBB and our Alternative Dispute Resolution
department that handles those claims. The reason for this division is that the requirements,
procedures and processes for handling BBB cases and “Not in Suit Matters” are very different
and can not effectively be handled together. The division results in greater efficiency of
operation.

In regards to cases addressed through the BBB, General Motors has repeatedly requested that
Krohn & Moss provide documentation showing how much time they have spent working to
resolve a concern along with a reasonable hourly fee so that we may consider what reasonable
attorney fees would be. You can see in their own document their response to this request in their
own words. They state, “We do not want to go through the painstaking process of providing
these time entries unless we can reach a resolution with our clients first.” We at General Motors
do not feel that accurate record keeping is onerous or unreasonable. Rather it is just good
business practice.

The sum total of the service Krohn & Moss has provided-in regards to working with
General Motors towards an amicable resolution on this BBB case consists of sending one (1) fax.
Beyond this they have done nothing nor have they cooperated with General Motors efforts to
resolve the case. Based on this we submit that the request of Krohn & Moss to receive attorney
fees of $1750 is not only unreasonable but unjustified.

The BBB program is designed so that anyone can file and work to conclusion any eligible case
submitted without the assistance of an attorney. Although a customer may retain an attorney to
represent them with the BBB, the services of an attorney are in no way necessary. We do not feel
that Krohn & Moss has done anything to try to resolve*case and have in fact

hindered our efforts to reconcile it. In light of this we request that attorney fees be denied.

Based on the information presented here and the repair history of the vehicle, General Motors
does not feel that a repurchase or replacement decision is appropriate. General Motors has not
denied coverage under the terms of the New Vehicle Limited Warranty. General Motors would
respectfully request that a denial decision be rendered, and that General Motors be given the
opportunity to work under the terms of the warranty to correct any vehicle defect related to
materials or workmanship that may arise.

If you have any questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.
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Sincerely,

Shendanna M. Boykin
General Motors Corporation
Business Resource Center
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Reacquired Vehicle Disclosure Center

Originator Name: Patricia Spacek 866-790-5700 21338 patricia_spacek@gmexpert.com

Case Number: 162045
Created Date: 12/29/2009
Vehicle Info

*VIN: lGlZH57B48F-

Year: 2008

Vehicle Comments & TAC Explanation:
Replace Powger steering assist motor

Original Purchase Date: 03/21/2008
Vehicle Owner(s)

Entity Type Person

* Names(s) on Title:

* Primary Owner:

* Address

* City St. Cloud

* Day Phone: [ ]
* E-mail:

MSRP: 21890.0 *TAC #:
Make: Chevrolet Model:

* Repurchase Mileage: 25000

* Original Purchase Condition: New

* Title State: FL

* State FL * ZIP Code:

* Home Phone:
* Fax Phone:

10886330
Malibu

* Cell Phone:

* Reason Repurchase Replaced 2 steering columns which were inoperative, replaced module for varial effort system due to lack of power,
replaced steering wheel module due to vibration and excessive effort, replace inoperative remote controld door lock

transmitter

UCC Codes (N4602) Electrical - Power Keyless Remote Lock System - Inoperative
(M2209) Steering - Variable Effort System - Power - Lack of
(M4007) Steering - Wheel / Touch Controls - Vibration / Balance
(M4105) Steering - Column / Ignition Lock / Parts - Inoperative

Repurchasing Dealer: -

* Dealer #: 242070

Region: 30

* Phone: (407) 892-5144

* Contact Name: Jim Cokos
Repair

* Contact Name:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #:
Firm Name:

City: Chicago

Phone: (312) 578-9428
Local Counsel

Firm Name:

Address:

City:

Phone:

Krohn & Moss, Ltd.
Address: 120 W. Madison Street 10t..

Dealer Name: STARLING CHEVROLET-CADILLAC, LLC

District: 3315
Fax: (407) 957-4828
* Contact Title: Svc. Dir E-Mail:

* Contact Title:

Tax Id: 364065555 Tax Id Type: Fed ID
Contact: Matthew Kiverts 1099: N
State: IL Zip Code: 60602
Fax: (866) 431-5576 E-mail:

Contact Person:

mkiverts@consumerlawce..

State: Zip Code:

Fax: E-mail:

December 29, 2009
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Case Number: 162045

Originator Name:

Created Date:

Vehicle Lien Holder
Type of Secured Interest: Standard Lien

12/29/2009

Payoff Amount: 8702.7

Contact or Attention: Payment Services

City Louisville

Day Phone: (800) 200-4622
Transaction Details

Siebel Request #: 71771543623

* Trans. Type: Straight

Compliance Type:

* Closing Date: 2010-01-12

Repurchase Vehicle
Replacement VIN:
Disposition:
* Processing Instructions:

Reacquired Vehicle Disclosure Center

Patricia Spacek 866-790-5700 21338 patricia_spacek@gmexpert.com

* Company: GMAC
Per Diem: 0.0

Account #: 029911821018
Payoff Date: 2010-01-23

Address 6716 Grade Ln., Bldg. 9, S..

State KY ZIP Code: 40213
Fax: E-mail:

* Disposition:  Auction Trans. State: FL

Trans. Source:
Compliance Date:
Money to Dealer: 0.0

Early Res - NISM - Vol Mediated

Money to Manuf.: 0.0

Title has customer's old address on it.

Disbursement(s)
Payment Type Payee

Lien Payoff GMAC
Joint Customer/Attorney Repurchase

Payee Line 2 Amount
8702.7
Krohn & Moss, Ltd. 14188.78

Customer's address on the signed Release of Claim and vehicle registration is the correct address.

December 29, 2009
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Denial Decision

& Submitted Date: 01/08/10
~ CHV0949165
—— vIN: 1G1zH5784sFN
BBB Customer: _ Hearing Date: 12/16/09
: Arbitrator: Arthur Hillman

Question 1
The customer's request (Repair, Replacement, etc - listed below) is denied.
repurchase

CASE: Customer:

Arbitrator: Arthur Hillman

Date: 01/08/10



Lemon Law Reasons for Decision

Submitted Date: 01/08/10

h)

VIN: 1G1z

. am
BBB Customer: Hearing Date: 12/16/09

Arbitrator: Arthur Hillman

= Fact Sheet Section -

Fact Sheet Queston 1

Ll

el = N o BN - o

For each problem (current and past) listed on the Agreement to Arbitrate, indicate the following
information. List briefly the relevant evidence in support of each of your conclusions (i.e., repair
order numbers, dates, testimony, inspection and/or test drives, technical expert reports, etc.).

Problem (as listed on Agreement to Arbitrate):
Steering Defects

Exists Now? (Please Explain)

Customer says yes but only one repair for each different steering problem
Number of Repair Attempts )
25465-4/24/09;26377-5/26/09;26632-4/6/09

Number of Days Out of Service:

9

- Reasoning Section -

Question 1

For each problem listed on the Fact Sheet, please explain whether or not you believe the
problem was caused by a defect in materials or workmanship covered by the manufacturer's
new vehicle warranty. Please explain how you reached your conclusion.

The steering defects were caused by by a defect in materials or workmanship and should not have
been caused by normal usage of the vehicle. The information supplied to the arbitrator did not

indicate any abnormal usage

Question 2

For each problem you decided was caused by a defect in materials or workmanship covered by
the manufacturer’s new vehicle warranty, please explain whether or not you believe this
problem is a substantial impairment of the use, value or safety of the vehicle.

A steering problem, depending on it's severity,if not corrected is a substantial impairment of the
use, value and safety of the vehicle. However each steering problem was fixed as no subsequent
repair order addressed the identical problem.

Question 3

Please address the following aspects of your state's lemon law below:

During the applicable time period specified by this state's lemon law, the vehicle has been out of
service by reason of repair to vehicle problems for a cumulative total of how many days?

9

Has the standard for a reasonable number of repair attempts under this state's lemon law been
met? (Yes or No)

no



¢ Please explain how you reached this conclusion.

The presumption for a reasonable number of repair attempts can be met if during the Lemon Law
Rights Period: the same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the manufacturer after
receiving the registered or express mail notice from the consumer and the non-conformity still
exists. The consumer has not complied with all of the above requirements as there is no indication
that a proper defect notice for final reapair was sent to the manufacturer

Is this consumer entitled to a repurchase or replacement under all other provisions of this
state's lemon law [i.e., eligible consumer, eligible vehicle, applicable time frames (if any), notice
provisions (if any), reasonable number of repair attempts, etc.]? Please explain how you
reached this conclusion.

No. Florida Lemon Law states that the vehicle must be initially purchased in Florida to transport
persons or property, the owner must use the vehicle primarily for personal, family or household
purposes and the vehicle must have a non-conformity(a defect or condition that substantially
impairs the use, value or safety of the vehicle) that arose within the first two years, the consumer
must notify the manufacturer in writing after three repair attempts, the manufacturer must be
given a final repair attempt. The dealership has not had a final repair attempt to address any
specific problem that the customer feels still exists.

Question 4

State your decision (i.e. Repurchase, Replacement, Interim Repair, Denial) and explain why it is
appropriate.

The customer purchased the vehicle in 3/20/08 and since then has had nine out of service days as
per repair orders received by arbitrator, relative to several different problems. The only problem
that the Agreement to Arbitrate lists and the only one that will be addressed was a steering
problem and that was first brought in for repair 4/24/09, over one year after purchase. Steering
issues, although each was different have been addressed three more times over the following
months. Various parts of the steering mechanism have been replaced or recalibrated during these
repairs and according to the repair orders the vehicle has not been returned for the exact problem
although each repair was steering related. The last repair order dated July 2009 was for the
steering wheel shaking at times; the problem was addressed and not reported again. The
arbitrator only received repair orders through July 15 2009 however the repair history indicates
there was a repair order on 9/4/09, the complaint being “noise in steering”—there was no actual
repair order for this received by the arbitrator ;however in manufacturer's response it was stated
"no problem found" on 9/4/09.

There is no doubt that the customer has been inconvenienced however it appears that each
steering problem was fixed and did not reoccur. Under the Florida Lemon Law a defect must
substantially affect the use, value or safety of the vehicle, must have been in for repair at least
three times and a defect notice requesting a final repair must be mailed to the manufacturer and
an appointment made for this final repair. There is no indication that a defect notice requesting
final repair has been sent to the manufacturer nor is there any indication that each steering
problem was not corrected. The vehicle has not been in for repair since 9/4/09 nor is there any
indication of a proper request (defect notice) for a final repair attempt. The vehicle is still under
warranty and if any new warranty problems arise, they are still covered. At this time there is no
substantial problem that affects the use, value or safety of the vehicle as the only complaint of the
customer on the last repair order was a noise in steering and the vehicle was not returned for this
problem or a defect notice filed. All factors being considered it is the decision of the arbitrator that
the request for repurchase is denied.

Question 5

If awarding a repurchase or replacement:

Show the formula you used for making a reasonable use deduction and the amount deducted, or
explain why no reasonable use deduction was made.

n/a

List any damage to the vehicle beyond normal wear and tear, and explain how you arrived at any
amount deducted for the damage.

n/a vehicle not available



¢ If you've decided not to award all collateral or incidental charges that were requested on the
Agreement to Arbitrate, please indicate your reason for doing so.

n/a

Question 6

The following materials and documents were submitted by the parties as part of this arbitration.
Those marked with an asterisk (""*") were relied upon by the arbitrator(s) in making a decision
in the case

a Materials/Documents Submitted by Customer
*Repair History
*| etter from Attorney
*3 Repair Orders

b Materials/Documents Submitted by Manufacturer
*Reply to request for repurchase

Question 7
Please identify the mileage on the vehicle at the time of the hearing/inspection:
9/4/09 19492--Vehicle not available

cAase: I Customer:
Arbitrator: Arthur Hillman Date: 01/08/10

[



North American Operations
General Motors Corporation
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Disbursement Account
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+ PAYMENT
venoor nave [ Phoenix, AZ 85082-2530 "DATE 02/11/08
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DIsC. INVOICE AMQUNT O15C. AMOUNT NET AMOUNT
DESCRIPTION
02/08/08& VH 1-9X149NH 00.0000 588.05 .00 588.05
I 1612U64885F 71-59698%359 . 1-9X14NH
|
|
i
'
!
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REIMBURSEMENT\OR QUESTIONS CALL B00-462-8782 W3
TOTAL 588.05 .00 588.05
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March 7, 2011

South Bend, IN _

Service Request: 71-598989459
Customer Relationship Specialist: Michael Brent

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $588.05.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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07126

CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: | / q / 08

17-Digit Vehicle identification i(lumb{ar ViN: 262 Z2T b4
Mileage at Time of Repair:ﬁ&fﬁ} Date of Repair.__ 5 / 2—&’/ 0%
Claimant Name (please print):.
Street Address or PO Box Number: :
City: ,S_f) LA'HA« B@V\d State: ._'—J;I\L-a .. ape Code:-
Daytime Telephone Number (include Area Code): ;

Evening Telephone Number (include Area Code): Sameas akpve
Amount of Reimbursement Requested: $ 5@5 . 80]

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
« The Vehicle Identification Number (VIN) of the vehicle that was repaired.
«  What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
- Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expenge | incurred for the repair covered by this letter.

Claimant's Signature:

Please mail this ¢laim form and the required documents to:

Reimbursement Department
P.O. Box 33170

Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

TR ORI L R gL

00065768/GMAZVOT1126R11
Page 03 ot 03



07126

CUSTOMER REIMBURSEMENT PROCEDURE =

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

L et s m et e ———— T

~Your claim will be acted upoﬁ within 60 ééys of receipt.
{f your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available. : T

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

AN AR NCENLR N R
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a www.gatesaulomotive.com FAN: 15741 2580

() !_Qi‘ 1M
GROUP .--\_‘\: I -h PRI
. __ ——
e 182111 YARED STETZEL 37100132 | 05720/07 | ctesran

HBORRAE posmsERS 38,493"MED. GRAY M| O
YEAR / MAKE 7 MODEL DELIVERY OATE DELIVERY WILES

05S/CHEVROLET/MALIBU/4 DOOR COUPE

PRODUCTION DATE

GRANGER, IN

Tz T64815F BELLIN DEALER NG
ET E NG PO.NQ 18%9/07

&

Fﬁﬁmiﬁﬁﬁ TS MO: 38494

IABUR & PARIS: - - - e TTITEEE semrameens eTTereiiiiiioaiis Teegesetoseiit I . T = )

J# 1 o3cvz " STEERING ~o P GTECH(S)SITI8 t oL .68 e |
CUSTOMER® STATES SERVICE POWER STEERING SYSTEM MESSAGE CAHE? : T s AT T i A
ON IN D.I.C. & LIGHT.ON.LEFT SIDE.QF CLUSTER e R P
DIAGNOSIS ‘& TESTING' FOUND FATLURE CODE C0535 STORED IN # '™ *%+ R N T SR
COMPUTER FOR FAILURE IN TORQUE INPUT SENSOR ON COLUMN . I I SR NP C R
REPLACED COLUMN ASSEMBLY § RECHECKED OPERATION . =" . e
CLEARED CODES & TEST DROVE, QK :-- " ¢tz - SRR 2 CoES L amph

PARTS - - - qry- - -Fp- NUMBER---'---“::?’E-'-'-'-‘--DESCRIPTION------'---"-'--"-"-‘3-’-.-—-UNIT PRICE- - =057 4 ."-;5:.1"-*“"

JOB # 1 1. 15926870 . COUMN 6.518. L 359, oo 35900 . o

B N A .ma'# lTOTAL‘PARTS A

.. Lo
,3—,, PR SCRA t i.’TJ. ot

-2 36CVZ . 'F s INTERTORETRIM: o AN
 CUSTOMER ‘STATES' RIGHT, REAR,,sm RECLINER HANDLE; BROKE orr

v . INSTALLED Ngu HANDL PJ‘A'“ & -:- : A
PARTS ------ ~QTY- 5 'Ep- NUHBER--.--,"-_‘.-_-:1,-_--:‘--'-DESCRIPTION ----- e
B #2 1y (22736394 * ‘. HANDLE-11:655 « .7 +416.
8 : e e JOB #-’2 TOTAL PARTS 438
08 # 2 TOTAL LABOR & PARTS .-16.48
33 ocvevi T WILTIEPOINT INSPECT - 5 . T TECR(S): 3778 1Y IR 0300 °
PERFORM G4 MULTI POINT INSPECTIUN e PRy
NO CHARGE : ‘ i-.*s\ .
L THANK YQU-«eeeeeeseanes s , : | :
PARTS- - --- OTY- - FP-NUMBER- - - - v« nmoene DESCRIPTION- -« -nves e {NIT PRICE- :
: X8 # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 0I1CVZWASH EXTERICR WASH TECH(S):3778 0.00
SELF SERVICE.NO TOUCH.CAR WASH
NG CHARGE
PARTS- .- - QTY- - -FP-NUMBER - - - - === nn o DESCRIPTION- - - <<« cmmmmceeees UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
5 01CVLOFS95 $9.95 LoF T TECH(S):3778 4.00
PERFORM $9.95 OIL CHANGE AND LUBE
BASED ON TIME OR MILES
PEREORM LOF
PARTS - - - - - - QTY. - FP-NUMBER: -« -« --ceunnn. DESCRIPTION- <= =« v vvvvevnrrnnnn- UNIT PRICE- ‘
JOB # 5 TOTAL PARTS 0.00 !
JOB # S TOTAL LABOR & PARTS 4.00 :
................................................................................................ |
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f 30 West MeKinley Avenue = PO, Box 230

/ /Qﬂ\ GATES CHEMMAYOR]
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a www.oatesautomotive.com :u\w\m ‘\'::" -
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DEUVERY DATE DELVERY MILES

A VRO EDLET/MALIBU/4 DOOR COUPE

GRANGER, "IN FETFzre4581s -

PRODUCTION DATE

e Faw "85729/07
RESIDENCE PHONE MO: :—IQ_.[;! .
SO SPREES
JOB £ 5 1.0 OIL CHANGE SPECIAL @ 7.200  JUNIT 7.20
JOB #6 1.0 OIL CHANGE SPECIAL B 2.750  /UNIT 2.79
JOB #5 1.0 @ JUNIT ¢.00
TOTAL - GOG 9.95
MISC------ COBE-------- DESCRIPTION- - -« -vmmmmmeiieeia e ieee e o CONTROL NO---vcvev-
JOB # A 79 ENVEIRONMENTAL/HAZ /MISCELANEGUS 22.00
JOB #5 78L OIL CHANGE SPECIAL MISC 0.75
JOB # 5 995L $9.95 LOF DISCOUNT -4.00
TOTAL - MISC 18.75
COMMENTS ............................................................................
PAID VISA OVER PHONE
RECOMMENDATIONS - - - e e mmmmee e e o ceesereaeaes R R TR PR
NEED WIPER BLADES REPLACED IN FRONT r
TOTALS - =+« = v w e e e e e ee e e e e et e e e e e e e e eaaaeenaneeeean
GATES CHEVY WORLD.636 WEST MCKINLEY AVE. MISHAWAKA 46545 TOTAL LABOR.... 210.89
SERVICE PH 574 256-3038 FAX 574 258-7068 TOTAL PARTS.... 375.48
IF YOUR SERVICE WAS MORE THAN YQU EXPECTED TELL YOUR FRIENDS TOTAL SUBLET. .. 0.00
TOTAL G.0.G.... 9.95
IF YOUR SERVICE WAS LESS THAN EXPECTED TELL US !'!! TOTAL MISC CHG. 22.75
PLEASE CALL SERVICE MANAGER KEVIMN SCHEIBELHMUT IF YOQU TOTAL MISC DISC -4.00
ARE NOT COMPLETELY SATISFIED. TOTAL TAX...... 23.18
WE ARE COMMITTED TO BEING YQOUR SERVICE PROVIDER WITH TRUST eeeeoenn
TOTAL INVOICE $ 638.25
| PLEASE SEE YOUR SERVICE ADVISOR OR THE SERVICE MANAGER IF
“{OU HAVE "ANY QUESTIONS ON TODAYS REPAIRS -
ELEASE'RET N ALL SURVEYS T CHEVROL F YOU ARE CHOSEN
i
‘.
:
|
!
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{7 | Gocawrench

MULTI-POINT
ICLE INSPECTION

Year/Model: O(// ; Date:

{last 8 digi!s):b

7"2 373 VIN

o latq

Bk .m jz‘."m‘,-imwr

I WIPER BLADES

{Check exterior condition}
" 8/32 or Greater il

© 73210 4/3 AF
3/32 or Less 1]

PSI@: set10: 92 PSI

‘8132 or Greater
LF 7132 to 4/32

W 3/32 or Less
PS!@:___ __set t&Z,_PSI

- | B 32 or Greater 8/32 or Greater l}
LE HF‘ LB, 7/32 to 4/32 7132 10 4/32 : A
3/32 or Less ) 3/32 or Less
g B |psie:___setto: JLpSI  (Checklamps) __PSi@:__ setto. & Psi
o ) - west Trea h: "
L} Rear (f applicable) D Rotation needed v E]s Aiir:n:ezfﬁteeded ’32[] Balance needed ' &3 Batery condition
B~ EJ wWindshield condition [JRotation performed ] Alignment performed [} Balance performed @~ ] Battery cables and
Cracks Chips LFJ LR[J wear Pattern/Damage RF[ ] RR[] connections

CHECK FLUID LEVELS
0K  FILLED REQUIRES ATTENTION
B Engine oil LF

| B~ B Brake fluid reservoir 5]
| B Transmission (it equipped w/dipstick) n N 4
2~ B Coolant recovery reservoir ) [ | LR - - RR
| _ B power steerin Y ;- o -
8 Cb\.b\‘{"'\D Lowest Front Lining Lowest Rear Lining
£ B} windshield washer | M [ Brake system (also including fines, hoses and parking brake] i

ADDITIONAL CHECKS
Inspect for visible leaks:

P {2 Fuel system {also including gas cap seating) £ f—
| £ Engine. transmission, drive axle, transfer c:se _S’_Gef)m Col Uma /acé\:(]_“
El Engine cooling system

&8 {3 Shocks and struts — also check gperation Consuitant: \ / . - \

% Inspect visual condition: Technician: M — ] l’ _ \
; {1 Belts: engine, accessory, sarpentine, and/or V-drive : A H O DATIO

%1 [} Hoses: gngine, power steering and HVAC (L

2 0 Engine air filter and cabin air filters Date: imels_ % @

Z}‘: {7 Steering components and steering linkage Reason for Maintenance: = é@

} a P ] CV drive axte bools or driveshafts and U-joints \ [v;/

lZ  { Exhaust system components \\ Z/ ,}

SIMPLIFIED MAINTENANCE

M Parformed

M M Reaquired

MIT T Qaritrar T Dadrrasmrl
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by:
Chevrolet

Issue Date: May 9, 2011

| ssued exclusively for: F
Orlando, Florida -

Valid through: 12/15/2010

Amount: A thousand dollars
****$1,000.00****

Certificate No. lGlZT62865F-


Arlene.Thomas-Randol
New Stamp


May 9, 2011

Or‘an!o, F‘orl!a -

Dear-,

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2005 Malibu MAXX
and trust you will give us the opportunity to retain you as a valued Chevrolet customer. Should
you have any questions regarding General Motors’ products and current incentives, please call
our Marketing Support department at 800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-780095598



BBB AUTO LINE case number: [ GczcGEGEGBG

Customer Claim Form Contact date: 12/10/09
Start date: 12/10/09

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Mailing address: _
City: MARTINEZ State: CA  Zip code: -
Day phone:_ Evening phone:_ Cell phone:_

Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Malibu Year: 2007 Current mileage: 68000

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: GREEN MOTORS, ALAMEDA, CA

Primary Servicing dealer/city/state: _concord chevrolet,

Acquiredas [Tnew KXl used [1demo [ leased Is the vehicle in your possession? Xl yes [ no
Purchase/lease date: 11/10/08 Mileage at purchase/lease:
First repair attempt date: 05/01/09 First repair attempt mileage: 60000

Number of vehicles
How often is the vehicle used registered in California Transmission type:
for business purposes (percentage): 0 % by vehicle owner/lessee: [X] Automatic [] Manual
Has the vehicle been in an accident/had body damage? [[Jyes [Xl no Date of accident;

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Our desire is to get it fixed by manufacter.

Its a safety issue, the power steering shuts down while driving on its own,

almost got into accident more than 3 times, contact GM already and they

didn't want to admit its a safety issue, the Electric Power Steering Module

needs replacing.

Please complete the missing information in the box below and on page 2.

(
VEHICLE INDENTIFICATION NUMBER 1G12U57N27F-

Lienholder/Leasing Company Phone Number
. J/

Page 1


Arlene.Thomas-Randol
New Stamp


. . } Case Number: _
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Electric Power Steering shuts 2 yes
down on its own

Total days out of service for all problems:

Signature of Titled Owner(s) Date

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2



’ BBB AUTO LINE

«m December 11, 2009

MARTINEZ C

Re:_: -vs Chevrolet Motor Division 1G12U57N27F-

We have received your Customer Claim Form and supporting documentation
concerning your complaint against the manufacturer of your vehicle.

After careful review of your case, we have determined that your complaint is not
within the jurisdiction of the BBB AUTO LINE program. We have made this
determination for the following reasons:

The age and mileage jurisdiction requirement section of the HOW BBB AUTO
LINE WORKS booklet, specifies, that you must file your claim within six
months after the expiration of the applicable warranty period. The

applicable bumper to bumper warranty on your vehicle was for 3 years/36,000
miles, whichever comes first. Your warranty expired over six months prior

to the filing of your BBB AUTO LINE claim.

The Dispute must also FIRST arise while still within your original factory
warranty.

NOTE: BBB AUTO LINE does not take extended warranties or service contracts
into consideration when determining jurisdiction.

Please refer to the booklet How BBB AUTO LINE Works for further explanation
of jurisdictional requirements.

If you disagree with this finding, you may appeal it by sending us a
written statement indicating why you think your claim is within the
jurisdiction of the BBB AUTO LINE program. This statement must be mailed
to the following address within 30 days from the date of this letter:

BBB AUTO LINE
4200 Wilson Blvd
Suite 800
Arlington, VA 22203

You may fax your appeal to our office at 1.703.247.9700

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




When your appeal is received in our office it will be forwarded to the manufacturer representative
who will be given five days to submit a written position on the appeal. If a written position is
received it will be shared with you, and you will be given five days to submit written comments. A
BBB AUTO LINE arbitrator will review your Customer Claim Form, your appeal letter, this Out of
Jurisdiction Notice, any written position from the manufacturer, any comments, and the Arbitration
Rules. The arbitrator will then make a decision as to whether your allegations are potentially
within the jurisdiction of BBB AUTO LINE arbitration. If this review determines that you may
proceed to arbitration, your complaint will proceed to a hearing before a different arbitrator in
accordance with the BBB AUTO LINE Rules for Arbitration.

Please note the arbitrator ruling on your appeal will only decide whether your claim may be heard in
arbitration. Even if this arbitrator decides that your claim is potentially within the program's
jurisdiction, the arbitrator who presides over your hearing will examine all the facts in your case
and may decide that the evidence presented at the hearing does not establish that the claim is
within the jurisdiction of BBB AUTO LINE or that any award should be made in your case.

Thank you for bringing your complaint to our attention.

Sincerely,

Denise Soliz at Extension 203



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. lGlZT61816F-
Chevrolet

Issue Date: May 9, 2011

| ssued exclusively for:
Dansville, NY

Valid through: December 22, 2010

Amount: Two Thousand Dollars and Zero Cents
****$2’OO0.00****


Arlene.Thomas-Randol
New Stamp


May 9, 2011

Dansville, NY

Dear-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2006 Malibu MAXX
and trust you will give us the opportunity to retain you as a valued Chevrolet customer. Should
you have any questions regarding General Motors’ products and current incentives, please call
our Marketing Support department at 1-800-950-2438. You may also begin your vehicle
shopping online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-781439141
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CuUSTOMER REIMBURSEMENT CLAIM FORM

This section o be completed by Claimant
Date Claim Submitted: __ 3N Afov... A029.

17-Digit Vehicle Identificalion Number (VIN): -._I.-GJ,.ZI.L%&?,.’ZE_-___,._,
Mileage at Time of Repair §4g¢( Dateof Repairi__ 47 _Mowve Q4009

Claimant Name (please print): e -
Street Address or PO Box Number:
5,&41{_&49.‘:._ mmmmmm State.__ F /[ Z2IP Code:

Daytime Tetephone Nuinber (includs Arza Coilde)

Evening Telephone Number (include Area Ccde):

Amount of Reimbursement Requested: $ 3454 .73

The following documentation must accompany this claim form.
Original or clear copy of all receipls, invoices, and/or repair orders that show:

« The name and address of the person who paid {or the repair.
« The Vehicle ldentification Number (VIN} of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that 5 being claimed.
«  Payment for the repair in question and the date of payment.
{copy of front and back of cancelled check, or copy of credit card receipt)

My signalure to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred tor the repair covered by this ietler.

| Claimant's Signature:

P

Please mail this clainm forn and the required documents to.

Reimbursoment Depurtment
P.0. Box 33170
Detroit, Mi 48232-5170

Reimbursement questions shoutd be directed o the following number:
1-800-204-0261
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BOB STEELE
CHEVROLET, INC.

“SEE STEELE BEFORE YOU DEAL"

2800 W. HWY 520
Telephone {(321) 632-8700

CUSTOMER #: 1236925 245534

S * INVOICE*

e e

CALL TOLL FREE 1-{800)-ADP-ADP-ADP TO REORDER CATALOG # B001574

ROCKLEDGE, FL PAGE 1 COCOA, FLORIDA 32926
HOME : CONT:N/A MV# - 08007
BUS : CELL - SERVICE ADVISOR: 247 RONALD H THOMPSON
~ COLOR YEAR]T - . MARE/MODEL - . 7 T WIN (ICENSE MILEAGE INJ OUT . ] TAG
Blue 05 | CHEVROLET MALIBU lGlZT54875F 54961/54961 [T4971
i 4 DEERATEYG | PRODDATEEWARRFEX PROMISED * . -~ RATE . {" .PAYMENT INV, DATE
29JANQ7 DO WATIT 27NOV09 CASH 27NOVD9
- R.0. OPENED :: * ‘& READY -] OPTIONS: STK:P11005A DLR:26463 ENG:3. 5 Liter_ SFI
08:29 27NOVQ% 09:33 27NOV0Q
LINE OPCODE TECH TYPE HCURS LIST NET TOTAL
A CLUNKING IN~FRT END WHEN-TURNINGSREPORT. - R v
MISC REPLACED INTERMEDIATE SHAFT
8 o - . 84.85 84 .95
153.47 153.47 153.47
0.00 TOTAL LINE A: 238.42
-A-I***7**'A'*****'A'******'lr******************************** )
e mva 3w . . LI T IR - - N
R P R G k) Fe—— LABO?j;Z‘:L‘S“ B
WILL BE $10.00. s o] with this estimata ara thosa that'may be effered | - ol L]
D D T oY TR NN CONTATES FE0r| B Tt T flr ety sty | pARTS AMOUNT 153.47
TAT AN PAHT BEPAED-OR PRPACED, Do e CUAIM HAD, BEEN CONNECTED I ANy WAT | o fivesa. ot 3 partcuter mupase. and nother | GAS. OIL, LUBE 0.00
FOR (1) YEAR, FROM THE GATE OF PAYMENT NOTIFICATION. AT THE SERVICING. DEALER FOR | stume or s ams mamiey o tornesatmcn vy |_SUBLET AMOUNT 0.00
INSPECTION BY MANUFACTURER'S REPRESENTATIVE, sale of producta ar sarvice sold under the terms MISC. CHARGES 0 0 0
I:m r:;mu;dtr::n‘:ua:;nrldv [T;ngs?;mvﬁhm of the Flarids Motor Vahicle Repair Act bafore a registration ?;r‘:‘; ?‘::n'“(;‘: r;:"o‘o;“gnit':?fs::"l‘;‘;::‘:‘: STAL CRARGES 5 38 . %)
“This chame repiesants costs and profits to the motor repir facility for misceflanecus shop suppliea or waste | guarantes that the work parormed in sccordence .
Toa Staia of Firidy riatines a #1.00 tow 1o ba coected for sach new tir sakd i the st [s.40.718), et on the gescioton o s compsm = | LESS INSURANCE 0.00
and a $1.50 fas 10 b colected for each new or remanufactured battery sokd in the stata [5.403.7tBE)]. SALES TAX 14 - 31
(SIGNED}  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY ’
THIS AMOUNT 252.73

CUSTOMER COPY



May 9, 2011

Rockledge, FL

ool

Thank you for contacting us recently regarding the recall or special coverage notice you received
for your 2005 Chevrolet Malibu. We apologize for any inconvenience you have experienced.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and performance. There are times when we identify a motor vehicle defect and release a recall
or special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement and regret that we are unable to reimburse
you the amount requested. The reason (s) for this decision is:

e The repair that was performed is not the repair covered by the special coverage.
At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you
understand our position. If you have future questions, please don’t hesitate to email us using the
Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-782396389



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 9, 2011

Burbank, IL

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request Number: 71-784219924


Arlene.Thomas-Randol
New Stamp


May 9, 2011

Bur!an!, IL 60459

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request Number: 71-784219924



May 9, 2011

Burbank, |

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request Number: 71-784219924



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

23 de febrero de 2010

Arecibo, P

Ref.: m vs. General Motors
xpediente de servicio: /1-/86082270

Vehiculo: 2005 Chevrolet Malibu

Numero de Identificacion del Vehiculo (VIN): 1G1ZS52F65F
Especialista de Atencién al Cliente: Julia

csumacoc I
Incluimos un cheque por el total de $700.00 a nombre de |GG -2 resolver el

caso en referencia.

Caso requiera informacion adicional por favor no dude en ponerse en contacto con nuestro Business
Resource Center al nimero 1-800-231-1841, de lunes a viernes de 8:00 AM. a 5:00 PM, tiempo del Este.
Favor hacer referencia al nimero de expediente de servicio y uno de nuestros Especialistas de Atencion al
Cliente le asistira.

Atentamente,

General Motors


Arlene.Thomas-Randol
New Stamp
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DARCO

Estado Libre Asociado de Puerto Rico
A Deportamwents de Asuntos del Consumidor

Regional de Arecibo, Edificio Jovet 540 Ave. Miramar, Suite 7 Arecibo, PR 00612
Teléfono: 787-878-2473, 787-878-2536

PARTE QUERELLANTE QUERELLA NUM. AR0000829
SOBRE:

¥y otros
TALLERES DE MECANICA DE

Vs. IAUTOMOVILES

PARTE QUERELLADA

CABRERA HERMANOS INC

GENERAL MOTORS CORP.

Yy Otros

NOTIFICACION DE QUERELLA

Ante este Departamento se presentd una querella contra ]a parte querellada que se¢ indica en el
epigrafe. Acompafiamos copia de la querella. Los anejos que fueron incluidos al radicar la
querella y que obran en el expediente, pueden ser examinados por las partes eén nuestras oficinas
durante horas laborables.

La contestacién a la querella deberd contener su nombre completo, direceion fitica y postal,
namero de teléfono, de fax, y el nlimero de la querella. Podra anejar a su contestazion copia de
todo documento que sirva de apoyo a su alegacidn, sin perjuicio de producir documentos
adicionales durante el procedimiento. Deberd estar firmada y fechada por usted y/o su
representante legal. Si se trata de una corporacion, solo podra comparecer representada por un
abogado autorizado a ejercer la profesion legal en Puerto Rico.

Sera obligacion de las partes notificar al Departamento cualquier cambio de direccion o teléfono.
El incumplimiento de esta obligacién conllevard la imposicién de las costas en los que el

Departamento incurra para notificar a dicha parte.

En Arecibo, Puerto Rico a, 7 de diciembre de 2009
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Certifico haber enviado copia fiel y exacta del presente documento a las siguientes personas:
Remitido por correo hoy:

CABRERA HERMANOS INC
PO BOX 140400
ARECIBO, PR 00614-0400

GENERAL MOTORS CORP.
7401 EAST BEN WHITE BLVD.
AUSTIN, TX 78741

ACEVEDO AUTO IMPORTS
PO Box 80000 PMB 462
ISABELA, PR 00662

ROYAL MOTORS, CORP.
P.O. BOX 29908

65 INF.S5TA.

RIO PIEDRAS, P.R. 00929-1500

RELIABLE FINANCIAL SERVICES, INC.
P.O. BOX 21382
SAN JUAN,P.R. 00928

Salvador Villanueva Machuea
HC 5 Box 92210
ARECIBO, PR 00612

Firma

nod4/003
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DACO

Estado Libre Asociado de Puerto Bico
AR O e crtamento de Asuntas del Cantumicar

Regional de Arecibo, Edificio Jovet 540 Ave. Miramar, Suite 7 Arecibo, PR 00612
Teléfono: 787-878-2473, 787-878-2536

Fecha de Presentacidn: 4 de diciembre de 2009

NUM, DE QUERELLA: (AR0C00829)

QUERELLANTE
]
DIRECCION FISICA: Cam. #653 Km 2.2 Bo, Hato Abajo , ARECIBO, PR,
00612
DIRECCION POSTAL: HC 5 Box 92210 , ARECIBO, PR, 00612
TELEFONOS
Residencia: (787) 318-7617
Trabajo:
Fax:
Celular: (787) 650-6880
DIRECCION ELECTRONICA:
REPRESENTANTE LEGAL:
DIRECCION POSTAL: ,,,
QUERELLADO

CABRERA HERMANOS INC

DIRECCION FISICA: PO Box 140400 , Hatillo, PR, 00614-0400

DIRECCION POSTAL: PO BOX 140400 , ARECIBO, PR, 00614-0400

TELEFONOS
Residencia: (000) 000-0000
Trabajo: (787) 880-8080
Fax: (000) 000-0000
Celular: (000) 000-0000

DIRECCION ELECTRONICA:

005004
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REPRESENTANTE LEGAL:
DIRECCION POSTAL: ,,,

QUERELLADO
GENERAL MOTORS CORP.

DIRECCION FISICA: 7401 EAST BEN WHITE BLVD. , AUSTIN, TX, 78741,
ESTADOS UNIDOS
DIRECCION POSTAL: 7401 EAST BEN WHITE BLVD. , AUSTIN, TX, 7871,
ESTADOS UNIDOS
TELEFONOS

Residencia; (800) 231-1841]

Trabajo:

Fax.

Celular:
DIRECCION ELECTRONICA:
REPRESENTANTE LEGAL;
DIRECCION POSTAL: ., .,

QUERELLADO
ACEVEDO AUTO IMPORTS
DIRECCION FISICA: CARR #2 KM 108 INT 446 , ISABELA , PR, 00062, PR
DIRECCION POSTAL: PO Box 80000 PMB 462 , ISABELA, PR, 00662, Puerto Rico
TELEFONOS
Residencia:
Trabajo: (787) 830-8147
Fax: (000) 000-0000
Celular:
DIRECCION ELECTRONICA:
REPRESENTANTE LEGAL:
DIRECCION POSTAL: ,,,,

QUERELLADO
ROYAL MOTORS, CORP.

DIRECCION FISICA: AVE. 65 INFANTERIA KM 54 ,CAROLIMA,
PR, 00979, Puerto Rico
DIRECCION POSTAL: P.0O. BOX 2990865 INF.STA. ,RIO PIEDRAS,
P.R., 00929-1500, P.R.
TELEFONOS

Residencia:

Trabajo: (787) 750-6000

Fax: (787) 751-1724

Celular: (787) 750-1500
DIRECCION ELECTRONICA:
REPRESENTANTE LEGAL:
DIRECCION POSTAL: ...,
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TIPO DE QUERELLA

TALLERES DE MECANICA DE AUTOMOVILES
Incumplimiento de Garantia

Reparacidén deficiente
Fecha de transaccion (dia-mes-afio): 22 de agosto de 2007
Fecha reclamé al Querellado (dia-mes-afio): 12 de diciembre de 2007
Cuantia envuelta:
Precio Total $11995
Pronto pago $0
Financiamiento $0
Balance adeudado 50
Informacion de Vehiculos de Motor
Marca: Tipo: Sedan
Chevrolet
Modelo: Malibu Ailo:
Color: Nimero de Tablilla: NN
Nimero de Serie:  1G1Z852F65F N

Vehiculo 81
Registrado:
Millaje Actual: 0

Fecha en que
Vence la Garantia:

;Intentos de Si

Reparacién?

DESCRIPCION DE LOS HECHOS:

Fecha de Registro:

Millaje al Momento de la 0
Compra:

12 de diciembre de
2007

Si

Fecha en que Surgieron
los Defectos:

;Esta al dia en los pagos
al banco?

Ver Descripcidn de los Hechos sometida por el querellante.
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REMEDIO SOLICITADO POR EL QUERELLANTE:

Que se corrija el defecto de ruido en el tren delantero en garantia y de acuerdo con «l diagnostico
original o de entenderse que el proceso de contratacién estuvo viciado desde su origen por
haberse omitido la informacién concreta sobre el uso anterior del auto, la cual obraba en poder
del vendedor y que era de rigor a tenor con la disposicién reglamentaria aplicable o que se
entienda con base la aplicabilidad de la figura limdn, se procesa con el remedio de rescisién de
contrato.

Hago constar bajo juramento que toda la informacién suministrada es correcta. que me consta de
propio conocimiento y que los hechos no estdn ante la consideracién de un Tiibunal u otra

agencia adrninistrativa.

( P,,r ‘_quf_p&‘[a "gdu“ﬁ

QUERELLANTE
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Departamentu de Asuntos el Consumidor
Reginnal de Arecibo
540 Ave. Miramar Suite 7 R F
Arecibo, PR 00612 se B wI—oP =
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GENERAL MOTORS CORP.
7401 EAST BEN WHITE BLVD
AUSTIN, T 78741
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DACO

Estado Libre Ascociado de Puerto Rico
_ D ortamento de Asuntos deld Congumickor

Regional de Arecibo, Edificio Jovet 540 Ave. Miramar, Suite 7 Arecibo, PR OOt-S- 12
Teléfono: 787-878-2473, 787-878-2536

PARTE QUERELLANTE QUERELLA NUM. AR0000829
SOBRE:
y Otros
TALLERES DE MECANICA DE
Vs, ‘ AUTOMOVILES
PARTE QUERELLADA
CABRERA HERMANOS INC
GENERAL MOTORS CORP.
y otros
CITA DE INSPECCION
SENORES:

Se cita para 17 de diciembre de 2009 a la(s) 10:00 AM en las facilidades de (‘abrera Hnos,
fecha y lugar donde se efectuard una inspeccién sobre los aspectos relacionados con la querella
radicada.

La Ley Numero 170 de 12 de agosto de 1988, segiin enmendada, dispone que el 1)epartamento
deberd resolver las querellas en un término _de seis (6) meses, desde su radicacién, salvo en
circunstancias excepcionales. Las reglas de procedimiento de querellas tienen el proposito de
asegurar la solucidn justa, répida y ¢condmica de las querellas presentadas. Por lo tanto no se
considerara ninguna suspensién de la inspeecidn citada a través de la presente, a menos que la
misma se base en justa causa. La solicitud de suspensiéon deberd hacerse »or escrito y
radicarse por lo menos cinca (5) dias laborables con antelacién a la fecha que le ha sido
notificada. Una copia de dicha solicitud debera notificarse a la parte contraria deniro del mismo
término sefialado. Toda solicitud de transferencia y suspensidon de inspecciéa deberd ser
fundamentada y expresard por lo menos tres (3) fechas alternas dentro de los_siguientes
treinta (30) dias a partir de la fecha sefialada para la vista. Ademas, debera aconipafiar con la
solicitud de suspensidn toda aquella evidencia pertinente (citacién previa del tribunil, certificado
médico, pasajes, etc).

Toda transferencia de la citg_t,':idn; de inspeccién conllevari un pago de veinte (520.00)
dodlares por la parte solicitante, excepto cuando sean motivadas por el Departainento. Si el

001/003
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funcionario designado concede la siispensién, ordenari el pago correspondiente 1 un plazo de
diez (10) dias, ¢l cual debera realizarse mediante cheque certificado o giro postal a nombre del
Secretario de Hacienda o en efectivo en las Oficinas del Departamento. Dicho pago deberd
venir acompafiado de una mocién o escrito en cumplimiento de orden que deber4 ser notificada a
todas las partes.

Se apercibe que en el supuesto de que la parte querellante no comparezca a la inspiceién citada,
procederemos al cierre y archivo de la querella por falta de interés, De ser el quercllado
quien no comparezca, impondremos sanciones al amparo del Articulo 13 v 14 de la Ley
Namero 5 de 23 de abril de 1973, segin enmendada. En la inspeccion a realizar las partes
deberan brindar toda su cooperacion.

INSPECTOR: EDGAR COTTO



Jimenez_Graffam_Lausell-Jose_Torres@jg To julia_rebollo@gmexpert.com
l.com

01/04/2010 12:26 PM

cC

bcc

Subject Re: NEW DACO case: Customer GGG A R0000829

THANK YOU JULIA. YOU TOO.



jcdeliz@jgl.com To julia_rebollo@gmexpert.com
01/04/2010 04:28 PM cc
bcc

Subject Re: NEW DACO case: Customer _AR0000829

Dear Ms. Rebollo:

Hope you had a great holiday season.
Thanks for your e-mail of earlier today with regarding a new DACO claim.
Please be advised that we do not have any further information pertaining to this case.

We will proceed to file the Answer to the claim and will keep you abreast of any further development.

Should the need arise, do not hesitate to contact me at your convenience.

Best regards,

Juan Carlos Deliz, Esq.

Jimenez, Graffam & Lausell

PO Box 366104

San Juan, Puerto Rico 00936-6104
Tel. 787-767-1030

Fax 787-751-4068

E-Mail: jedeliz@jgl.com

julia_rebollo@gmexpert.com

To jedeliz@jgl.com, Jimenez_Graffam_Lausell-Jose_Torres@jgl.com
01/04/2010 12:25 PM ce

Subject NEW DACO case: Customer _AR0000829

Deliz & Torres,

Good morning hope you had a great weekend and holidays.

I wanted to advise you on a new case we received here in reference to DACO. The customers name is | lIEIEGEGEGEGEEEEEE
#AR0000829.

I have provided you with the documents received from DACO including the DACO claim [Jflfend the date for the inspection (cita de
inspeccion) that took place on 12/17/09.

At this time we are pending the inspection report to review the case.

I have also attached the repair history on this vehicle.



Please provide us with any documents you might have in reference to this case or information. Thank you for your attention to this matter.

Thank you,

Julia Rebollo
Business Resource Center

Phone: 866.790.5600 ext.31403
Fax: 866.874.5909
Email: julia_rebollo@gmexpert.com

This email message may contain proprietary, private and confidential information. The information transmitted is intended only for the person(s)
or entities to which it is addressed. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may b

¥ B,

the sender and delete the message from your system. DACO claim and inspection date. TIF GMVIS.TIF Global Warranty, TIF



Julia Rebollo/Austin/GM1 To jcdeliz@jgl.com, Jimenez_Graffam_Lausell-Jose_Torres@jgl.com
01/04/2010 11:24 AM cc
bcc

Subject NEW DACO case: Customer |GG - R0000829

Deliz & Torres,

Good morning hope you had a great weekend and holidays.

I wanted to advise you on a new case we received here in reference to DACO. The customers name is |GGG
#AR0000829.

I have provided you with the documents received from DACO including the DACO claim (querella) and the date for the inspection (cita de
inspeccion) that took place on 12/17/09.

At this time we are pending the inspection report to review the case.

I have also attached the repair history on this vehicle.

Please provide us with any documents you might have in reference to this case or information. Thank you for your attention to this matter.

DACO clairn and inspaction date. TIF GMYIS. TIF Global Warranty, TIF

Thank you,

Julia Rebollo
Business Resource Center

Phone: 866.790.5600 ext.31403
Fax: 866.874.5909
Email: julia_rebollo@gmexpert.com

This email message may contain proprietary, private and confidential information. The information transmitted is intended only for the person(s)
or entities to which it is addressed. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may be illegal. If you received this in error, please contact
the sender and delete the message from your system.



DEPARTAMENTO DE ASUNTOS DEL CONSUMIDOR
OFICINA REGIONAL DE ARECIBO
5340 AVE. MIRAMAR, SUITE 7
ARECIBO, PUERTO RICO 00612

OQuerella; ARODDOE29

Ouerellados:

Cabrerm Hermanos, Ine.,

Acevedo Auto Imports,
Roval Motors, Conp.,
Reliable Financial Services
General Motors Acceptance

SOLICITUD DE CTIERRE Y ARCHIVO POR TRANSACCION
AL HONORABLE DEPARTAMENTO:

Comparere la parte querellante ¥ muy respetuosaliente expone ¥ solicita:

L El que suscribe, _11&}’01‘ de edad, timlar del
vehlculo de motor Cheviolet Malibu del 2005, VIN # 1G1ZS55 EF(:-SF-
notifica al Honorable Departamento que libre ¥ voluntariamente ha llegado a
un acuerdo con el co-querellado, General Motors, Corporation i “GM”), para

poner fin al presente caso.

b

En consideracidn al pago de setecientos dollares i $700.00); libero, exonero
v extiendo relevo total ¥ absoluto e irrevocable a favor de GM, Motors
Liguidation Compan, General Motors Company v sus respectivos agentes,
enpleados aseguradores, compalilas matrices o subsidlarias de todas v cada

una de las reclamaciones ¥ causzas de acclon objeto de la querella en este caszo.



=

Entiendo v acepto que este acuerdo ez uno de buena fe en el cual ninguna
de las partes admite responszabilidad alouna v que el mizmo se hace con el
proposito de obtener mi satizfaccién conmwo duefio del vehirulo.

Lo antes descrito constimive la totalidad del acuerdo entre el suscribiente ¥
GM.

La suscriblente certifica v afitma que entlende en su totalidad los términos
del acnerdo antes descrito ¥ que la finna voluntaria de este docuniento
confirma lo anterior.

La suscriblente solicita que, en vista del acuerdo antes descrito, ordene el
clerre v archivo de este caso.

La suscriblente entiende que el elemre v archivo del caso serd con perjuicio,
es decir, que el caso ha terminado para slempre ¥ que no podrd presentaruna

mieva reclamacion por la mizma alegacion.

POR TODO LO CUAL, la parte compareciente solicita que este

Departaniento ordene el clemre v archivo del cazo sin Imposicién de costas, gastos,

1 honorarios de abogados.



RESPECTUOSAMENTE SOMETIDO.

En Arecibo, Puerto Rico, hov 15 de Febrero de 2010,




DEPARTAMENTO DE ASUNTOS DEL CONSUMIDOR
OFICINA REGIONAL DE ARECIBO
5340 AVE. MIRAMAR, SUITE 7
ARECIBO, PUERTO RICO 00612

nerellante

Ouerellados:

Cabrera Hermanos, Inc.,
Acevedo Auto Imports,
Roval Motors, Conp.,
Reliable Financial Services
General Motors Acceptance

OQuerella; ARODDOE29

SOLICITUD DE CTIERRE Y ARCHIVO POR TRANSACCION
AL HONORABLE DEPARTAMENTO:

Comparere la parte querellante ¥ muy respetuosaliente expone ¥ solicita:

L El que suscribe, _11&}’01‘ de edad, timlar del
vehleulo de motor Chevrolet Malibu del 2005, VIN # 1G1ZS52FosFIR
notifica al Honorable Departamento que libre ¥ voluntariamente ha llegado a
un acuerdo con el co-querellado, General Motors, Corporation i “GM”), para

poner fin al presente caso.

b

En consideracidn al pago de setecientos dollares i $700.00); libero, exonero
v extiendo relevo total ¥ absoluto e irrevocable a favor de GM, Motors
Liguidation Compan, General Motors Company v sus respectivos agentes,
enpleados aseguradores, compalilas matrices o subsidlarias de todas v cada

una de las reclamaciones ¥ causzas de acclon objeto de la querella en este caszo.



=

Entiendo v acepto que este acuerdo ez uno de buena fe en el cual ninguna
de las partes admite responszabilidad alouna v que el mizmo se hace con el
proposito de obtener mi satizfaccién conmwo duefio del vehirulo.

Lo antes descrito constimive la totalidad del acuerdo entre el suscribiente ¥
GM.

La suscriblente certifica v afitma que entlende en su totalidad los términos
del acnerdo antes descrito ¥ que la finna voluntaria de este docuniento
confirma lo anterior.

La suscriblente solicita que, en vista del acuerdo antes descrito, ordene el
clerre v archivo de este caso.

La suscriblente entiende que el elemre v archivo del caso serd con perjuicio,
es decir, que el caso ha terminado para slempre ¥ que no podrd presentaruna

mieva reclamacion por la mizma alegacion.

POR TODO LO CUAL, la parte compareciente solicita que este

Departaniento ordene el clemre v archivo del cazo sin Imposicién de costas, gastos,

1 honorarios de abogados.



RESPECTUOSAMENTE SOMETIDO.

En Arecibo, Puerto Rico, hov 15 de Febrero de 2010,
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DACO..

Estado Libre Asociado de Puerto Rico
I O o o rtamento de Asuntos del Consumidor

001/004

Oficina Regional de Areciho
540 Ave. Miramar, Suite 7, Arecibo, Puerto Rico 00612
Telefono: (787) 878-2362 www.daco.qobierno.pr  Fax: (787) 87:3-2076

NOTIFICACION

19 de enero de 2010

Arecibo, PR

Cabrera Hermanos, Inc.
PO Box 140400
Arecibo, PR 00614-0400

- Asevedo Auto Imports
PO Box B0000-PMB-462
Isabela, PR 00662

Royal Motors, Corp.

PO Box 29908

65 Inf. Station

Rio Piedras, PR 00929-1500

Reliable Financial Services, Inc.
PO Box 21382
San Juan, PR 00928

General Motors Corp.
/401 East Ben White Blvd.
Austin TX 78741

RE: AR-829

Sefiores:
La querella arriba mencionada fue referida a la Divisién de Adjudicaciones de
nuestra Oficina Regional de Arecibo para su adjudicacion,

Adjunto copia de Informe de Inspeccion de fecha 17 de diciembre de
2009,

Las partes tendran quince (15) dias desde la fecha de esta notificazién para
presentar por escrito cualquier objecién que tengan al informe y envizr copia a
las demds partes en la querella. Las objeciones deberdn ser precisas y
especificas e indicar si se requiere la presencia del investigador en la Vista
Administrativa. Si no se presentan objeciones al informe, el mismo se
considerard estipulado por las partes relevando la presencia del invest gador en
la Vista Administrativa.

La parte que objete el Informe en su parte técnica debera estar dispuesto a
prestar la prueba técnica que refute dicho Informe durante la Vista
Administrativa. Para ello podra contratar por cuenta propia los peritos en la
materia que estime pertinentes.
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" Funcionario

Pagina-2
Querella nimero-AR-829

Si una parte solicita la presencia del investigador a la Vista Administrativa y la
Resolucion le fuera adversa, el Juez Administrativo u Oficial Examinzidor podra
imponerle el pago de costas a favor del Departamento.

Cofdialmente,

ra Rodriguez Orjales
Jefe, Division de Querellas e Investigaciones
Oficina Regional de Arecibo

Angjo
CERTIFICO: Que envié por correo copia de esta Notificacion a las partes arriba
mencionadas a sus direcciones indicadas en la misma, hoy

mcs
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‘DACO

Estado Libre Asociado de Puerto Rico
R O o o rtamento de Asuntos del Consumidor

no3/004

Oficina Regional de Arecibo
540 Ave. Miramar, Suite 7, Arecibo, Puerto Rico 00612

Teléfono: (787) 878-2362  www.daco.gobiermno.pr  Fax: (787) £78-2076

Informe de Inspeccién

Querellante: Querellado:

Cabrera Herrmnanos, Irc.
Acevedo Auto Import.

Reliable Financial Inc.

Numero de querella;
AR-829 Técn. Automotriz, Edgar Cotto

Fecha de inspeccidén conjunta:
17 de diciembre de 2009

COMPARECIENTES Y POSICION:
1

2. !arlos !a'zac- !abrera Hermanos, Inc,

NATURALEZA DE QUERELLA (segin la querella):

DEALER GARAJE
(Vehiculo defectucsa { XX)Reparacion defectuosa
(Jincumplimiento de garantia ~ ( **wesesskebbea L oia[atera pintura
() Dafos al vehiculo en el talle  ( )Dafio a vehiculo en &l taller.
- JOtros _

DESCRIPCION DEL VEHICULO.

Marca:Chev.  Modelo: Malibu
Afno: 2005 Numero de serie
Nimero de tablilla( GIY-993)
Vehiculo () Nuevo (XX ) Usado

TIPO DE VEHICULO :
()4x4 ()4x2 () Pick-Up () Deportivo
B ) " (XX) Sedan () Van
()Motocicleta / Motoras () Otros
Prueba de Carretera: () Si () No

Millaje antes de la inspeccién(61712) Luego de la inspeccion) (61719)

()Carretera Urbana (XX) Carretera rural
(XX)Curvas y Pendiente () Otros
PARTES O SISTEMAS ASOCIADOS A LA QUERELLA:
() Motor () Sistema de frenos

() Blogue () Delantero
() Valvulas () Trasero

( ) Transrnisién ( )} Sistemas de combustible ( ) Diferencial

() Suspension () Inyectores ( YCarburador

() delantera () trasera (Jotro
( ) Sistema eléctrico () Sistema de Enfriamiento
( ) Sistema de escape () Neumaticos
(XX ) Sistema Direccional ( ) Hojalateria y Pintura
( ) Accesorios () Interiores

() Aire acondicionado
()Radio/CD/DVDOfros™_ "~ — -~ - - - -

( ) Sistema de seguridad

() Alarma () Otros

() Bolsas de Aires

( )Sistemas Hibridos
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Péagina-2
Querella nimero-AR-829

RESULTADOS DE INSPECCION: _
1. El auto tiene un ruido en el area del Rack & Pinion y tiene mucho
juego en los terminales de adentro.

OPINION PERICIAL:
1. El auto tiene el Rack & Pinion defectuoso.

RECOMENDACIONES DE REPARACION:
1. E R‘_ack & Pinion tiene que ser reemplazado completo.
” ESTIMADO DE CORRECCION:
LABOR:$ 125.00 PIEZAS:$375.00 TOTAL:$500.00

ACCIONES Y OBSERVACIONES:

1. Los defectos encontrados contintan en &l auto se reparo el 18 de
agosto de 2006 y enero 29 de 2007, el Rack & Pinion, y '/uelve a
surgir €l mismo defecto.

2. Recomiendo reparacion y que el caso se vea en Vista
Administrativa. Cuando el querellante adquirié el auto era de
alquiler y no se le notifico al comprador.

ACCION A SEGUIR:
Re-inspeccion () Si ()} No
Seguimiento () Si () No
Numero de Dias: ' -
Cierre y archivo () Si () No
Vista de Mediacién () Fecha:
Referido a la Divisién de Adjudicaciones:(XXX)Si ( ) No.

s S

Fi del inspector

mcs



Julia Rebollo/Austin/GM1 T

01/08/2010 01:53 PM cc
bcc

Subject BRC Legal/DACO case: Customer -SR#71-786082270

o

bill.r.johnson@gm.com

Dear Bill Johnson:

Hi, this is Julia Rebollo from General Motors Business Resource Center/DACO. This email is to make you aware on a case we have received for
DACO in Puerto Rico.

Regarding SR#71-786082270 for the customer_l’ he customer's vehicle is a 2005 Chevrolet Malibu. The VIN is
#1G1ZS52F65F

The customer has been working with Cabrera Dealer in Puerto Rico.

The customer purchased the vehicle used at a non-GM dealership and had the DACO inspection on December 17, 2009.

At this time we are pending the DACO inspection report and once that is received we will review the case for any applicable goodwill.

We will advise you on any goodwill once reviewed and prior reviewing it with the customer.

This is just an FYI that we have this case open with GM. If any questions feel free to contact me.

Thank you,

Julia Rebollo
Business Resource Center

Phone: 866.790.5600 ext.31403
Fax: 866.874.5909
Email: julia_rebollo@gmexpert.com

This email message may contain proprietary, private and confidential information. The information transmitted is intended only for the person(s)
or entities to which it is addressed. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited and may be illegal. If you received this in error, please contact
the sender and delete the message from your system.



GM Vehicle Inguiry Systen: - Sununary

GM Vehicle Inquiry System

Summary

Page lof 2

o fuld - ¥ehiele Component - Delivery Information - Dealer Information -

yo- BV mraney Blook - Brarsded Tade
Help
VIN: 1317553 2FeFIE
YVEHICLE INFORMATION
Merchandising Model : LZ569 2005 MATIBU BASE SFDAN Warramy Start Date : 020005
BARS Order Type : 30 - FLEET
Delivermg Dealer : FOY AL MOTOR S COFRPORATION Selling Sonrce : 1% - CHEVEROLET
PO BOX 29903 - -
SANJUAN,PR 00929-0908 Ste Code : 40306
(TRT T E0-G000 . . -
LS Basiness Associate Code : 165437
Service Contract : Mo Branded Title : Mp | Warranty Block : #a | PO Status: Pald
REQUIRED FIELD ACTIONS
Type | Number Dieseription Posted Date Statns
- SUN VISOR MIEROE COVER NONFUNCTIONAL 'BREAKAQGE ;
RC 03939% | 4y FFFECT UNTIL DEC. 31, 2006+ N'A Cloed
SERVICE INFORMATIONAL ITEMS
Yehicle Has No Current Record Of Cutstanding Service Information
ONSTAR AND XM SATELLITE RADTO INFORMATION
Yehele Has No Assocated On Star or XM Radio Tnformation.
APPLICARBRLE WARR ANTIES
. Effective Effective End
Description Date Odoneter End Date Odometer
3636000 BUMPER TO BUMPER LIMITED i i = N PP : -
WARRANTY 0 200 2005 10 mudes | Q62002003 30010 miles
72/100000 SHEFT METAL COVERAGE RUST e . _
THROUGH LIMITED WARRANTY 0 200 2005 10 mudes | Q62002011 100010 mules
Q530000 FEDEFRAL ERMISSION CATAT Y TIC CONY, i f = . v i .
AND PCM 0 200 2005 10 mudes | Q62002013 30010 mules
35/30000 FEDEFRAL ERISSION 06208 2005 10 miles | 06202003 3010 miles
CLATM HISTORY
R.O . Odometer
R.O Date Nuonber Type Labor Operation Readi
0172952007 | 315243 &# E7F o0 - SHAFT, STEERING INTERMEDIATE - REPLACE 23930 miles

1742010



GM Vehicle Inguiry Systen: - Sununary

Page2of 2

OL29M2007 | 315243 F3331 - 5STRUT, FRONT - LEFT - REPLACE 23030 miles

OL29M2007 | 315243 E3330 - 5STRUT, FRONT - RIGHT - REPLACE 23030 miles

aLom007 | 315s E3067 - STEERING LIVKAGE OUTER TIE ROD REFLACEMENT - %3050 miles
BOTH 5IDES

OFFLS2006 | 307290 Eo740 - STEERING GEAR RFPL ACEMENT 22205 miles

Q5112005 | AO2304 Z7000 - PRE-DFLIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Yehicle Has No Associated Check History Information.

@ 2009 General Momprs. All Rights Reserved.,

1742010



GM Vehicle Inquiry Svsten: - Claim History

GM Vehicle Inquiry System

Claim History

Home - Summary - Sines Himery

Page lof 2

dei - Wehiele Component - Delivery Informotion - Dealer Information -

- WVammary Bleok - Banndey

Tl

Help
CLATM HISTORY
Repair Order Date: |01:29:2007 NREP‘““mnbm_qrder 315243 | Odometer Reading : 8930 miles
Serviced | ROYAL MOTORS CORPORATION Selling Source : 13 - CHEVROLET
By: PO BOX 29903 - :
SANJUAN, FR 0092909083 Site Code : 40306
(737 730 -6000 :
N Busmess Associate Code : L63437
Cycle Cycle . Anth |Person | Lime
Date Nhbr Case | Type Labor Operation Part Code | Code | Total Connnents
E7700 - SHAFT,
vimaiveea | e STEERING 2637710 - ; ; _
02109/2007 | 763 | Ol | # |ioiooieiae SHART KIT NA | NA | $ 18141 N
REPLACE
vinminma | . F3351 - STRUT, FRONT | 22716368 - . . .
021092007 | 763 | 02 | # | L honaom snooreEr | A | WA 831 N
vimaiveea | e F3350 - STRUT, FRONT | 22716369 - ; ; -
02109/2007 | 763 | 03 | # |TolloT o oE ihooREER | VA | NA | 818005 N
F3067 - STEERING
vinminma | _ LINKAGE OUTERTIE | 15944000 - . . Ny
02109/2007 | 763 | 04 | # |t cenEnT - | RODRIT NA | NA | $ 1240 N
BOTH SIDES
Repair Order Date: [03/15/2006 mﬁqﬂ“ 307200 | Odometer Reading : 22205 miles
Serviced | ROYAL MOTORS CORPORATION Selling Source : 13 - CHEVROLET
By: PO BOX 29903 : -
SANJUAN, FR 0092909083 Site Code : 40306
(737 730 -6000 :
N Busmess Associate Code : L63437
Cycle Cycle . Anth |Person | Lime
Date Nhre Case | Type Labor Operation Part Code | Code | Total Connnents
oz | me FE9740 - STEERING 15353363 - ; ; _
00052006 | 723 | 0l | # | G20 prmr acenENT | GEAR NA | NA | $ 34181 N
Repair Order Date: [03/11:2003 mﬁqﬂ“ A02504 | Odometer Reading : 0 miles
i | i




GM Vehicle Inquiry Svsten: - Claim History

Page2of 2

Serviced | ROYAL MOTORS CORPORATION Selling Source : 13 - CHEVEROLET
By PO BOX 29903 - _
SANJUAN, PR 000200008 Site Code : 40306
(737 750 -6000 —
MR Busmess Associate Code : L63457
Cycle Cycle . Anth | Persom | Lime
Date Nhre Case | Type Labor Operation Part Code | Code | Total Connnents
000 - PRE-DELIVERY
03172005 | 337 ol 1 INSPECTION - BASE MNiA MNiA MNiA Fovas )
TIME

CHECK HISTORY

Vehicle Has No Associated Checl History.

@ 2009 General Momprs. All Rights Reserved.,

1742010



GM Vehicle Inquiry Svsten: - Vehicle Bulld

Page lof 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Cloun History - o

LA R n

dei - Wehiele Component - Delivery Informotion - Dealer Information -
v - SV amman §Td

pre B3 e b | Ty dowed TT
DROODRIUNIR - PRUTYRORNNY L i

Help
VIN lGlZSi:FﬁjF-
VEHICLE BUILD
Merchandising Model : 1Z569 - 2005 MALIBU BASE SFDAN
Gross Vehicle Weight Rating : 1551 kg (4051 Lb) Order Number : JONMES
Build Date : 05/11/2003 Build Plant : 15FZ

OBAVIS 1= not the defmitive zoure of GW Vehicle RPO information and 1z mtended for service reference only. Should
there be ony questions about the wehicle's orginal build or RPO information pleaze refer to the original wehicle invore or

window zticker.

OPTION CODES

AKS - DRIVER & PASSE FRONT ATRE. BAGS

AS] - BEATS, CUSTOR

BZ9 - OM PRODUCTION WEEK #13

B37 - FLOOR MATS

Co0 - ATR CONDITIONING

DL: - ROADSIDE SEFRVICE INFORMATION DECAT

D2 - POWER OUTSIDE MIFRORS

EX2C - OFDER TO DELIVERY - EXPEDITE

FAT - FATRFAX

FEO - SUSPENSION SYSTEM-ACTIVE

FE? - Z0-5TATE ERMISSIONS

FLT -FLEET PROCESSING QOPTION

Frl - TRANS/AXKTE %63 RATIO

IBD - INTERIOR TEIM

J41 - BRAKES, FRONT DISC, REAR. DRUM

K&d - GFWNERATOR 115 ANMPS

Lol - 221 4 CYL FNGINE

BNE - TRANSMISSION AUTO 4 SPEED

LIXD - 4-5PEFD AUTO TRANSKMISSION

NT9 - FEDEMIS 5Y5, TIER X PHASE-OUT

N44 - STEFRING WHEEL

PAY -4 153" WHEELS W/BOLT ON COVERS

OME - i) TOURING TIRES P2O3/ESR1S

R4F - IDENTIFY B-OODE USERS

E3T - PUERTORICO, VIRGIN ISLANDS

W4 - SPEAKTFR 5YS3TEM 4, CUSTOM

ULC - AM/FM STEREO W/CD FLAYER

U2T - DELFTE XM SATEILITE FADIO

77 - AWNTENINA RE WINDOW

W3 - CONSUMER INFORMATION LABEL

%012 - FLEET ORDERING AND ASSISTANCE

%23 - FULL FUEL FILL CREDIT

T3 - STATEMEINNT OF VEHICLE CERT.-
.53, CANADA

13A -MATIBU BASE FOQUIPKMENT GROUP

13Z - PREFEREFD EQUIPMENT SAVINGS
PEEFEFRED EQUIPKMENT CGROUP SAVINGS

32D - NEUTEAL CLOTH

1742010



GM Vehicle Inquiry Svsten: - Vehicle Bulld Page2of 2

321 - NEUTR AL INTERIOR GAK - FRONT SPRING
TAR - FRONT SPRING 3AB - FEAR SPRING
9AR - REAR SPRING 921 - BILVER ORFEN METATITIC

@ 2009 General Momprs. All Rights Reserved.,



GM Vehicle Inquiry Svstem - Service Contract Pagelofl

GM Vehicle Inquiry System
Service Contract

Home - Summary - Clown Histery - ¥ehiele Build - ¥ehicle Component - Delwery Information - Dealer Tnformation -

Tmivee Sroptracy - ¥ vieed Tl

Y DHDUN - BRI

VIN 1c1zss2FesFi R

SERVICE CONTRACT

Yehele Has No GM Service Condracts.

@ 2009 General Momprs. All Rights Reserved.,




GM Vehicle Inquiry Svstem - Warranty Block Pagelof 1

GM Vehicle Inquiry System
Warranty Block

Home - Summary - Clown Histery - ¥ehiele Build - ¥ehicle Component - Delwery Information - Dealer Tnformation -
Service Contmact - Famrney Bleek - Beandedd Tale

Help

VIN: 101235 FeST|

WARRANTY BLOCK

Yehele Has No Current Record of Blocked Warrantes

@ 2009 General Momprs. All Rights Reserved.,




GM Vehicle Inquiry Svsten: - Branded Title Pagelofl

GM Vehicle Inquiry System
Branded Title

Home - Summary - Clown Histery - ¥ehiele Build - ¥ehicle Component - Delwery Information - Dealer Tnformation -
Service Contmact - Warranty Block - Bl Taie

Help

VIN: lGlZSiJFL‘JSF-

BRANDED TITLR

No Current Record of Vehicle Title Branding.

The VIN informarion contained herein and informarion derived therefrom is the propriciary properiy of The Poll Company
and iz to be used only for the purpose of warraney verificanion and shall rot be wsed for any other purpose whatsoever,

@ 2009 General Momrs. All Rights Reserved.

442010




Global Warranty Managenent Page 1 of 2

Rie GRRR

Clebwi Warssly Masspemesh S50 Ieitas Win D v wiew vaniog S

BITERFACE WiTH
AR TR

View Vehioke Summary

LR

e W

Vohicle Information
viri. 1 c1zsseresFI tices. 1 ZSRS-2005 MALIEU 4 DR

Wy arrarity ook, No FA e Mo

Raquirad Flald Actlons s R

P

O rhaad

) B aypbny fitee HE g E ] fter Sindus
Customer MOS0024 05034 SUM VISOR MIRROR COVER 12/45/2005 Closed
Satisfaction MOMFUNCTIONAL BREAKAGE *IM EFFECT
Program UMTIL DEC. 31, 2006°

Brandad Titla

k)

Verhbokr bas o ourran reoowd of Dyaastedd e,

Warranty Block

Vehbokr bas o ourran reoowd of waranty Mook

Service Informatlon

Vehbokr bas o ourran reoned of oslsineding servioe iabramabion.

OnStar and XM Satellite Radlo Informatlon

Vehbokr bas o ourrant reonrd of Oulisr C XE Bagdio tormeiios,

Applicable Warrantles it wns

1742010




Global Warranty Managenent Page 2 of 2

N v ad e Warasnly Mfd 0 B Pl Flued Frad
ek Destrpiion Tradan L Criomaniar e Crioareaiar
Bumper to Buniper 10:44/2009 06/ 20/2005 10 M 0E20/2005 36,0108
Limited Wamaity
Corrasion Limited 10:44/2009 06/ 20/2005 10 M OE202041 100,010 M
Warranty
Emission Select 10:44/2009 06/ 20/2005 10 M 0E20/2013 30,0408
Component Lid Wiy
Special Coverage 06130 10:44/2009 06/ 20/2005 10 M 0E20°2015 120,010 M

Service Contract

Veliok bay apoasrren seooed of servive oosineis,

Transactlon History Miew Detailz
ekl ey Dy e deeaes e g Yeapaaniiog . sl o Cxtrmenier
fuin - Trenwaniion Ty Adimatsent Labwray Omeraties Stk gy
11/27/2003 102455 ZPTC----Part BE5434 - Power Steering E1,175 M

Transaction - Owver e ssist Motor Replacemert
Counter
0d/23/2007 315248 ZREG----Regular E¥700 - Shatt, Steering 253950 M
Vehicle Transaction Iitermediate - Replace
0d/23/2007 315248 ZREG----Regular E3851 - Strut, Front - Left 253950 M
Vehicle Transaction - Replace
0d/23/2007 315248 ZREG----Regular E3550 - Strut, Front - 253950 M
Vehicle Transaction Right - Replace
0d/23/2007 315248 ZREG----Regular ES06Y - Steering Linkage 253950 M
Vehicle Transaction Outer Tie Rod
Replacement - Both Sides
05:458/2006 307230 ZREG----Regular ES740 - Steering Gear 22295 Ml
Vehicle Transaction Replacement
05:41/2005 AD2504 ZPDl----Pre-Delivery Z7000 - Pre-Delivery oMl
Inspection Inspection - Base Time

HIEOTH LA T
FHU SN




Global Warranty Managenent Page 1l of 4

Rie GRRR

Criobat Waranty Mosaoemesb BHET o meiies WHD Qnimn o vipwr wBie Trang v ORIy Rl
BETERF AL WHTH
CRLETOMATR

View Veahiole Transaotion Misloyy Deisl

frs Feur G USiRD iod
PR AT WIN e T,

LB A
e NI W
Vahicle Information

Vin 1G1Zu52F55F- Jexier 1 Z569-2005 MALIEU 4 DR,

iy e Prage 11727720093 ek Ol Bmabor: 1024553 e Trarlga

e Ao | 5400 S Resgi. 61178 MI Vignis Y
CABRERA-CHEVROLET-PONTIAC-BUICK-CAD st e frfiaro:
CARR #2 KM a2 HM 2

ARECIEQ PR 00614-0400

FATAS03030

= Lener st

12 14 200:—.‘4

cigarn e

ZF'TC. -Part Transaction - Over the
Courter

Tramsrotin Bapabnme Cataonny,
COwer the Counter Parts Warra]'lt}'

syl ot

TV LR :
01 23-Drivability - ‘-"teerlng
Geds Tamd e B3 RS A R TP O S O Sariimd Uk 101 ¥-Surface (exterior) -
Broken
L L B3434-Power Steering Assist Motor Replacement
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PAGE 1 L 17087} 860-8080 {4H7 1 BI0-50B0
CONT:N/A
s CELL: SERVICE ADVISOR: 12 RUBEN A MENDEZ
G O YLAR MAKL/MODEL VIN LICENSE MILEAGE IN/ OWT TAG
i 05 | CHEVROLET MALIBU 1¢1z352F65 F NGNGG_ 61178/61183 Ta181
_ Ll DATL FROD DATE. WARR ExP F‘RDMI?ED PO ND RATE PAYMENT |N\{ DATE
LTINS D , 07:18 01DECO9 0.00 | CaAsH 02DECOY
F: & TIPENED RCADY OFTIONS  DLR:67016 ENG:2.2 Liter MFI_DOHC

? |L3:28 02DECO9 ) ‘ _
- +"H TYPE HOURS LIET NET TOTAL
TRTE TNED SONDO AL MOVER EL GUIA ¥V AL TRANSITAR CARE TRREGULAE

/w,mjkummm

306 WU CHARGE
3) HERNANDEZ,RICARDO LICH:

fGM - 0. 00 0.00
200 LAEdR: 0.00 OTHER: 0.00 TOTAL LINE A: Q.00
#1178 ESTIMADG DEL RACK&PINION PRODUCE RUIDD Y EL CLIENTE NO AUTORISBO
Khkkddhdtxxiwn **********************************iww*****
BORWTIMADO 787-31B8-7617 650-6880
T1¢ 5AME AS OTHER LINE
sz S -
CGM  0.90 0.00 G.00
LT ¢.00 LAPOR: 0.00 OTHER: 0.00 TOTRL L.INE B: 0.00

578 Lty MIEMO DE LA LINIA A

*********i**********t*w*******t*******t**‘l’***********

”/i AL GERAR EN COCASTCNES SIENTE EL GUIA PESADQ

Foo NOIS

E7e31 MHTDR AND CONTROLLER ASSEMBLY, ELECTRONIC
POWLH STEERT

- .
WGM  0.60 {N/C)

1 25BCLB94 MOTPR (N/C)
2E

E ZhB05894
JTI: 1
CLATM TYERE:
ATUTH CODE I
O.ud LAEOR: 0.00 OQTHER: 0.00 TOTAL LINE (: 0.0

] AL (zIRAL EI. GUIA A AMBOS LADO SE PONE DURO Y Ei, MOTOR DE STERRING
EN BUHALR OF SERVICING bEALER | I:r:m BY CERTIEY THAT THE | o GMENT OF DISCLAVER DESCRIPTION TOTALS
t (

Th —
TMATEN CONTAINED HEREON!S AGCURATE UNLESS OTHERWISE | of e wimarmrarty comstlites sl 1 p R AMOUN

ERVICES DESCRIBE DWERE PERF ORMEDAT NO CHARGE 10 | et of e teriitems The [ x s
JERE W NO INLICATION FROM THE APPEARANCE DF THE | Seller herehy axpresaly discaims all | P AMOUINT

ISR OTHERWIGE THAT ANY PfkRT REPAIREDOR REPLACED | Weranfies —alther  eaprwss or [ “eaemo) o Ee

THil CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | [mRied Indluding  eny implied .

SENT N GLIGENCE DR MISUSE. RECORDS SUPPORTING THIS | fras Mior s nemanmecat 20 | SUBLET AMOUNT

ARE AVAILABLE T DR {1} YEAR FROM THE DATE OF PAYMENT Seller  nether  BesumEs  oor MISC CHARGES

ATION AT THE SERVICING DHALER FOR INSPECTION BY aunorizes any olher person to . -

\J,ﬂ\ b ALTURER'E B SENTATIV ' assumme  for it any  debilly i TOTAL CHARGE®
FFRES E

i ith  th { L o —
Tomttar e e INGURANCE
. - " SALES TAX
vl CLATH GLWCHAL MANAGER OR AUTHORIZED PEREDN (DATE) CUETOMER SIGNATURE PLEASE PA‘Y —
. THIS AMOUNT
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CONT:N/A
CELL: ‘ SERVICE ADVISOR; 12 RUBEN A MENDEZ
o (L»W‘.hﬁ_!_bl-t ‘(EAR ‘ M_J_RKE/MODEL VIN LICENSE MiL FAGE IN/ OUT TAG
L 45 | CHEVROLET MALIBU 1G1Z852F65F 61178/61183 Td181
i ‘l DAt [PROU DATE] WARR EXP_| ~  PROMISED PO NO RATE | PAYMENT INV DATE
o g5 OT _ . ] 07:18 01DECO% ‘ 0.00 | CASH 02DECDY
H c} OPENED READY QPTIONS ™ DLR: 67016 ENG:2.2 Liter MFI DOHC

ad

ZYNVAS [14:28 02DECGY ‘

% TULL ThCH TYDPL BOURS ‘ LIGT NET TOTAL
TCDE TOS45 TECH 32 SE REMOVIO EL MOTOR BEL SToaRING ¥ &5F

T4 OA ELEMPLASAR FL MOTOR DEL STEERING EL JOB ANTERIOL 79012 PIHZA

IOSA INTALADA EN' EL TALLER

*1\‘*******H’w*******t*******ttt********tt**w**********
O LETTMADO COMPLETO
514 CLIENTE WO AUTORIZO REPARACTION

[ Q.00 0.00 0.00

G.oo LAB(Jk: 0.00 OTHER: 0D.00 TOTAL LINE D: 0.00

L1073 ESTIMAMOG Y EL CLIENTE NO AUTORISO
*********fc*************ﬂw*******tt********ttt*******
FITLVE PRRTS INSTALL ON NO5 GUSTARIA QIR SUS COMENTARIOS, DIRIJALOS A
R RU 79912 MILE AGE 50748 SERVICIO AL CLIENTE AL 787 650-8080 EXT. 240
Y/0 CARLOS®CABRERAAUTO.COM
CRACIAS POR ELEGIRNOS COMO CENTRO DE SERVICIO
**************PARA S'U’ VEI'IICULO***************
NUESTRO QRGULLO ES S5U ENTERA SATISFACCTION
SERVICIOS COMPLETOS LO QUIERES.. LO TENEMOS. .

' o STATEMENT OF DIECLAME : ‘ =
HALE OF SERVICING DFALER | HEREBY CERTIFY THAT THE | factary warranly cortiutes 3 DESCRIPTION TotaLs
'ATV M ITAINED HERL ONIS ALTURATE UNLE3S OTHERWISE of tho warmarlias wih respeci o LABOR AMOUNT 0.09
ELERIBEDWE RE PERFORMEDAT NG CHARGE [ fn] the sale of this dentlterns The "
ﬂ'T WAS NG INDICATION #ROM THE APPEARANCE OF THE | Sater flershy auprocaly Gciaims ol | PARTS AMOUNY 0.00
UITHE RWITE YTHAT ANY BBART REPAIRED OR RERLACED waretlies  either  axpress  or GAS. OIL LUBF .
Fe VLAIM HAD BEEN CONNECTED N ANY WAY WITH ANy | mpled G I Al i i 0.00
W e, NECLIGENLE R MISUSE. RFCORDS SUPPORTING THIS | fiagss for"a pamissou o | SUBLET AMOUNT 0.00
A ARE. AVAILABLE F R (1} YEAR FROM THE DATE OF PAYMENT Hallor  neither  assures  nor MISC CHARCES 0. 00
3 w‘lﬂHPN AT THE ZERVICING DEALER FOR INSFECTION BY athirioes  any oihal peson o | . i
Wsdn FADTURER S HEPRECENTATIVE ABEUME. far . any :.;:m.m hm TOTAL CHARGES 0.0n !
COnRfestid li [+ — .
wamem S T Ess INSLRANGE 0.00
. ‘ , SALES TAX n.oo
40 LA kN 7 i THORIZED PERED OATES ] R ‘
ALL NI HAL MaNSLE R OR AU.TH("‘R’EI:D FERZON {OATE CUSTOMER SIGNATURE PLEAS;E PAY
. THIS AMOUNT 0.00
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(k) DATE |FROD DATE WARR EXF PROMISED "] PGN RATE PAYMENT INV DATE
07:06 14JANGO 0.00 | CASH 15JAN0S o
READY OPTIONS — DLR:67016 ENG:2.2_Liter MFI DORC

14:34 15JANOY ‘
ki 1 TYPE HOURS  LIET NET TOTAL
IN¥ ZONIDO EN LADO LH DELANTERG ESTIMADO
SHAFT, STERRING INTERMEDIATE - KREPLACE

1 RAMON O VELAZQUEZ LICH:

CUGM  1.20 90.00 94.00
1 IR964%6073 EHAFT KIT 497 26 163.49 163 .45
13 49 LABOR : 50.00 OTHEER; 0.00 TOTAL LINE A: 253 .49

SEAST CON JUEGO EXCECIVO PRODUCE RUIDO TECE 1 REMPLASO STEERING
LABOE 1.7 AUTORIBADD EOR CLIDNTE
!‘***tt***i—k************1\\-****tww****ww******tt****t'l"!r
BOULIENTE TNE AL CODUCTI, GUIA SE TRANCA
L7631 MOTOR AND C{ONTROLLER ASSEMBLY, ELECTRONIC
POWEE STEERING -+ REPLACE

1 RAMON. O VELAZQUEZ LICH: -
CUGM  1.80 135.00  135.00

1 2LE05894 MOTOR 779.63 42R.B0O 478.80
= 42B.80 LAROK: 135.00 OTHER; Q.00 TOTAL LINE R h63.B0

S07EE MOTOR Y MODULO DE POWER STEERING CON DAO INTERNO DTC C0%45 TECH
; @ Di 0545 SE REALIZ0 TABLA DE DIAGNOSTICO Y REMPLASO POWER
S MOTOR AND MODULE ASSEMRELY SEGUNPASO #8 DE TAHLA DE DIAGNOSTICO
120 FROGEAMACION Y CALIBRACION DE PRECIONES DIAGNOSTICO v LABOR
& PL AUTORIBD CLIENTE
-irﬁw******+*******w******-ﬂ****tt****t****************
v VLLENTY INF CONTRO ESPEJO NO FUCIONA
W l57 EWITCH - ELECTRIC REMOTE CONTROT, MIRKOR -

HEPLACE
1 RAMON O VELAZQUEZ LICH: -
CUGM  D.90 §7.50 £7.50 :
1 15261342 SWITCH 60.06 33.03 33.03
PANTE » 33.03 LABCH: £7.50 OTHER: 0.00 TOTAL LINE C: 100.53
58748 SWITCH SE LOS ESHPEJOS RETROVISORES NG FUNCIONA CONTACTO INTERNO
el

(ATOS TECH 1 HEMPLAYO SWITCH DE ESPEJOS RETROVISORES SE REALIZO

STATEMERT OF THGC ER TeTA
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5 f i j ith
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THis CLAIM HAD BEEN CONNECTED N ANY WAY WITH ANY
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warantias  cither  oxpress  or
implied  including &y impliad
waanty  of marchaniobilly o
finess  for @ particslar  purpose
Seller  nether  assumes  noe
autharizes any aiber paron o
arsume fof il any  lebidly o
connection with the aaly of this
Hamdilems

LABOR AMCUNT

CELY: SERVICE ADVISOR: 27 REINALDO MORENQ
TIGR  TVEAR MAREMGDE T VIN LICENSE MILEAGE N/ OLIT T TAG
4b | CHEVROLRT MALIRBU 1G1Z852F65F 5074B/50748 1715
_ UFIGRTE  [PROD DATE] WARR EXP PROMISED FO NO. RATE PAYMENT NV DATE
N0y DT , 07:06 14JANOS 0.00 | CASH 15.JANGS
AL GPERED READY OPTIONS  DLR: 67016 ENG:Z.Z_Litet MFI_DOAC
DOTAIINY  14:34 15JANOS i
U 0E TECH TYDE HOURS LIGT NET TCTAL _
it TR ACUERDO A TABLA DE DIAGNOSTICO Document 1D: 1246536
- Imoperative LABOR 1.0 HRS DL AUTORISADO POR CLIENTE
'kt*****t*:********************************ﬁww********
L "NEFLOIIO L02 7BT 3L18-7617 7B7-650-6880
JOP INGPECUION GENERAL DE 20 PUNTOS
1 ravon: o vELAzouez LIck: [
CGM  ©.o0 0.00 0.00
4,00 LRBOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
%8 INSFECCID 20P 7B7-318-7617 787-650-6680 TECE 1 REALIZO INSPECCIO
- /87-318 7617 787-650-6880 PADS FRONT B MM GPMAS FRONT 9/32 REAR
T R R R L R R L R R S o S AR
Z** MANIENIMIENTO PREVENTIVO RECOMENDADO BGU2 AUTOMATIC CLEANING &
TREATMENT UP T{ 16 QTS POR S0LO 5$189.95.
Riz0d MANTENIMIENTC PREVENTIVC RECOMENDADO BGO2
AUTOMATIC CQLEANING & TREATMENT UP TO 16 QTS
POR HCLO $185.95.
1 RAMON O VELAZQUEZ L1CH: -
CGM 0,50 100.0%  106.05
1 BEE6G00 ATF CLEAN/COND KIT 34.41 34.41 34.41
16 R12346143 TRANS OIL 3.44 3.44 55.04
FaETH 89.45 LABOR: 100.05 OTHER: 0.00 TOTAL LINE E: 189.50
748 MANTENIMTENTO PREVENTIVO RECOMENDADO BG02 AUTOMATIC CLEANING &
-P7A TECH 1 REALTZO MANTFNIMIENTC BREVENTIVO RECOMENDADO BGO2 AUTOMATIC
CLEANTHG & TRER
***tt*‘****t*************i***************w********twk
WLGVUMER PAY EEOP CHARGE FOR REPAIR OQRDER 5.00
T _ STATENENT OF DISCLATTER
L BEHEF OF CERVIENG DEMER 1 WEREBY cERmev TuaT The DESCRTIN TOTHLS
¥

"BARTS AMOUNT

GAS OIL, LUBE

BUBLET AMOUNT

MiSC CHARGES

" TOTAL CHARGES

"t 55 INSURANCE,

SALES TAX

- . I
LLALDR GLNERA| MANAGER OR AUTHORLED FERZON IDATE}

CUSTOMER GIGNATURE

PLEASE PAY
THIS AMOUNT

9. "d dAandag Keqi0]

OMd ST a2 BTE2-BT-HE0



EWELT CHRYSIFI -
TONTU Owhe
19912 m CABRERA

J
nunnum BERVICIOE SOMPLETAE  FIEZat QEKUIRAS —L M TN

*TNVOILCE® TNISEAN |, qularng fo tonBinog . _SANELI)
B 7, - - i

F O BOX 140400 ARECIBO. PR (0814 (400
CARR #2KM 827  GALIDACAFRLEO HATILLG  ARECIBO

PAGE 3 1iL {787} £80-B080 (787} E20-B0a1
CONT:N/A
B CELL SERVICE ADVISOR: 27 REINALDGO MORENG
UL ) YEAR ” MAKE/MODEL VIN LICENSE MILEAGE TN QUT TAG
) b | CHEVROLET MALIRBU 1G12552F65F 50748/50748  T171s
_”"._‘_‘Jil_;!i\‘i"f‘ PROL GATE WABB EXP PROMISED PO RATE PAYMENT _INV DATE
AT G . 1 07:06 14JANOY , 0.00 | casH 15JAND9
REVTPENED T __READY T TOPTIONS DLR:€701& ENG:2. 2_Liter MFI DORC

N9JANDS  [14:34 FRJANOD
. WFUGDE TECH TYEE' HOUFC ' ' ‘ LIST NET TOTAL
NOS GUETARTIAR OIR 5US COMENTARIOS, LIRIJALGE &
SFRVICIO AL CLIENTE AL 787 650--8080 EXT. 8013
Y/ SERVICIQALCLIENTE®CABREAAUTO.COM
GRACTAS POR KLEGIRNCS COM{D CENTRO DE SERVICTO
tt*****tt*****pARA SU VEHICULD***************
NUUESTRO ORGULLO ES SU ENTERA SATISFACCION
SERVICIOS COMPLETOS LO QUIERES,. LO TENEMOS. .

LHM OF SERWCIN GDEALERl ERERY CERTIFY THAT THE SINENETOFDSCUAER ™ esemprioy TOTALS

The | & cons |
MATICN CONTAINED HEREONIS AQCURATE UNLESS OTHERWISE | 1fpnoly warmen Wi vespag | LABOR AMOUNT 392 .55
M CERYICES DESLRIBEDWERE PEREORMEDAT NO CHARGE TD | ihw cale of I domitame e " EARTE T TIL .77
MEF THERL WAL NC INGICATION FROM THE APPEARANCE OF THE | Stier haroby expracsly discisime 20  AMOUN . : -

THEREE: EN cone PART REPAREDOR REPLACED | winies e ewpress | o ["GAS OIL LiiBE ‘ 0.00
CLAIM HAD BEFN CONNECTED IN ANY WAY WITH ANY : ‘
MECLIEE NCE OR MISUSE RECORDS SUPPGRIING THIS gty % gfr;m;;ﬂbmmg' SUBLET AMOUNT 0D_00
P AVATLARLE H)ﬂ i1} YEAR FROM THE DATE OF PAYMENT Zalior  nalther  assumas  not MISC CHARGE S 5.00
DFMAYNIDING AT THE ZFRVICING DEALER FOR INSPECTION BY authodzas ey other pamon o

AANUL ACTURER 3 FE PREJEN TATIVE assuma for | zny habity o TOTAL CHARGES 111z 592
uunection with e sale thlg —
temdlems L"_ 55 INSURANCE 0.00
; - X ["EALES TAX 17.86
vt Bt CeALER LN MANASER OR ALTHORIFED FERLDHR ATE CUSTUMER BIGNATITRE :
‘ ¢ (DATE s R PLEASE PAY

THIS ANQUNT

e, —-mman.w-_‘u:ﬂ:mm

LT o L —

1‘» |

S-5°d 4andagoweq:0l HOMd 9T a2 BTEZ-BT-HEC



CHEVROLFT _CHRYSLEH
FoNTA =
70674 DBUICHK . ap
E&huﬁ AEAYICIUB GOMPLETTD FIEZAR GEAUINAY -E"-%
*INVOICE* MESAN o quieren . o tonamos _tumOK)
KA .-
F G OULX 133200 ARECIBO, PR (0814 0400
CARR # oMM 072 SALIDA EXPRLEG ML ARECIBO
7 Fae™ ) Lo { B354 BOE()
LT ki ; PACE 1 FrL 76T} 8805080 78T}

BUS:
‘ ‘ | SERVICE ADVISOR. 12 RUREN A MENDEZ ‘
COLOR  [YEAR — MAKEMODET VIN I LICENSE MILEAGE N/ OUT TAG
‘ 0% | CUTVROLET MALIBY 1G1ZS52F65F 41504/41504 [T3603
| LELDATT  [BROD DATC] WARK EXP PROMISED PO RATE PAYMENT INV DATE
. 14-3¢ 12DEC07 .00 | CASH 1IDECO7 L
READY OPFTIONS  DLR:67016 ENG:2.2_Liter MFI_DOHC

la:15 19pBECO7
‘ “LLk TECH TYDE JOURS - TI&T NET '~ TOTAL
ENTE THE VERTIF:CAR SONIDO TREN DELANTERO ANBOD LADOS B
[EsT I 7B7-318-7617
TEY AJUSIE '
32 CGM 0.50 39.00 33.00
TERE T G.0G0  LAROR: 19.00 OTHER: 0.00 TOTAL [INE A: ig.op

2l:iid EE RECOMENDO REMPLAZAR GEAR 15216791 ESTIMADG .5 [RACK PINICQN]
*********htt****tttt*****tt*************************
& VERIFTCAR FTLTROS FRENOS
<UPF INSPECCICN GENERAL DE 20 PINTOS
32 CGM Q.00 0.00 0.00
TANTG 0.04 LABOR: 1.00 OTHER: 0.00  TOTAL LINE B: 0.00

Z10fnl OOMAS & FRENCS B
i—*k*****w}*****ww*****tt*w***tttt*******************
NOS GUSTARIA GTR 8SUS COMENTARIOS, DIRIJALOS &
SERVICIO AL CLIENTE AL /87 G50-8B080 EXT, 8013
Y/0 sheilaowmeabreraauts. com
GRACTIAS POR ELEGIRNOS COMO CENTRO DE SERVICIO
Frkkwkkkkxdk*xPARA SU VEHICULO®* *hkdxkhkkwhn &
NUESTRO ORGULLO ES SU ENTERA SATTSFACCION
SERVICIOS COMPLETOS LO QUIERES.. LO TENEMOS. .

LN AEHALF Gf ZERVIGING DEALER | HIEF\'EBY CERTIFY THAT THE

STATEMENT OF DISCLAIMER BESCRIETION TOTALG
The faclory warmnty conatitutes all

i BMATIN C ONTAINED HEREON S ACGURATE UNLESS OTHERWISE | oy Spacory warnty corlittes oll | —[2emmer sy 319.00
“ohl FERWICEE DCICRIBE DWERE PERFORMEDAT NO CHARGE TO | i stla o o paih  maspect 10 :
§RL WAL ND INDICAVION FROM THE APEEARANCE OF THE Snller hevelsy expreagly disclims gl || PARTS AMOUNT (.00

B OCTNE RWIEE THAT ANY PART REPAIRED OR REFLAGED wanarlies  eithel expraes  or X —
# CLAIM HAD BLEN CONNECTED IN ANY WAY WITH any | /olied incuding smy ~ mlied | GAS) OIL LUBE .00 .

AL AR TCE LR MISUSE RECORDS SUPPORTING THIS | fm . O, Towheniobily o [™SUBLET AMOUNT 0.00
) = AYAILABLE FOR (1) YEAR FROM THE DATE OF FAYMENT Seller  reifer  assumes  nor MIEC CHARGES 0.00
PRI ”UL}N AT THE TEFRVICING DEALER FOR INSPECTION BY adhonzas any ofher persan to \ - -
MANUFAC EURER HEFRERENTATIVE : azaums for ft any lebilly i TOTAL CHARGES 39 00
. . | 1]
wmectan wih e sqle ﬂ( fhs

lemies ES INRANCE U u OO
Bty

FLEASE PAY
THIS AMOUNT 41.73

[T I

LER LLNEREL MENAGER OR AUTHORIZED FERSCN — (DATES CUSTOMER SIGNATURE

9-9°d 4andagoweq:0l HOMd 9T a2 BTEZ-BT-HEC



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 9, 2011

Glen Mills, PA |

Deal-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2006 Chevrolet Malibu MAXX, Vehicle Identification Number 1612U63846Fﬂ
The processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-787760329

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.


Arlene.Thomas-Randol
New Stamp
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~ INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Jan.
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VEHICLE SERVICE CONTRACT APPLICATION

@ GE Auto Warranty Services

insured by:

Heritage Indemnity Company

P.O. Box 140057

Denver, CO 80214-0057

SCHEDULE (A

VOUR APPRICATIONIGONTRACT HUMBER
MISSING |NFORMATIDN NLLDELAYPROCESSNG OF THIEAPPLICATION g

NA46-

YOUR TELEFHOMNE NUMBER

22 [
CITY STATE ZIF CODE
LAS TEGCAS XY I
YEAR MAKE MODEL EFFECTIVE DATE CDOMETER READING
2007 SATURN I0N 2 EDN BATE colhitcr A7 27587
TIFIGATION NUMBER (VIN} MONTHS TERM* MITES
108555767z [N 4 T e SO000
‘ AOMINISTRATOR DEALER NUMBER
MANAGENGAEI?#ggQIﬁORATIDN
F. 0. Box 140057 -+ CLAIMS TELEPHONE NUMBER PLEASE SELEGT ONE.
DENVER, CO 80214-0057 800-322-3933 *Please See Coverage, Section 6
CAR RENTAL ROADSIOE SERVIGE | TRIF INTERRUPTION | YERIGLE PURGHASE FRIGE
TOO-GE-4HELP
$35 BEG-4344367 $100 4 STAR q
— Companents 1-11* Xz
GONTRACT PRICE LIEMHOLDER 4 STAR PLUS
1,872.00 Wathovia Dealer Services, Ing Components 1-19* ‘
v
¢ ISSUING DEALER NAME MUJ ADDREZE CITY GTATE ZIP CODE
‘ SATURE OF WEST SaH 5325 WEST SAHARA ANE LAS VEQAS N¥ RO14ET345
COVERAGE OPTIONS DEDUCTIBLE OPTIONS CHECK IF VEHICLE HAS:
(Stand ijt&r gﬂsly Plus) NOTE: The Standard Deductible Is $100 DIESEL
tandard on tar Flus .
ALL OR
D $50 D 4 WHEEL DRIVE
ER TECH AND
g/ s 200 O gyrEncHaRoer
o Disappearing $100 V10 ENGINE
HYERID ELECTRIC All Deductibles are “per repalr visit" Please Check all That Apply

4 Star and 4 Star Plus Option - COMMERCIAL USE: AVAILABLF FOR NEW VEHICLES ONLY THAT HAVE

PREV’O%S BEENRE GISTERED QR PUT INTO SERVICE.
- %lsbaxmusil e che to ln%cate the A%xtaroveid Vehicle will ba used for a Gppro\naw.! Commergial Use
purposes only. See overage Options, Section 7, and General Contract Exclusions, Section 9.

PURCHASE OF THIS CONTRACT IS NOT REQUIRED TO LEASE, PURCHASE, OR OBTAIN FINANCING
FOR A MOTOR VEHICLE.
This Coniract is between GE Capital Wamarty Corporation, 7125 W, Jefferson Ave,, Suite 200, Lakewood, CO 80235,
B00-322-3933 (herein referred to as We, Us, and Our), and You and provides coverage for the Term stated in Block D.
], the undersigned, hereby apply for a vehicle service contract (Contract) covering the vehicle described above, My

signature means that | have reviewed and understand the time and mileage limitations, cuvara?_e and exciusions,
and that the repair of non-covered companents is excluded from coverage. | have reviewed ALL the coverage and. -

options available. All of the options | wish to purchase are clearly marked above. | have read and understand the
Required Mairtenance, Section 4, of the Contract. | hereby daclare that | hava reoewed ﬂ1e Contmct and { the above

T
L

TRACKING CODE

DEVBSNADS
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Saturn — Customer Assistance Center
P.O. Box 33173
Detroit, MI 48232-5173

GM
P.O. Box 33170
Detroit, MI 48232-5170

January 18, 2010
To Whom It May Contern,

On November 17, 2007, [ went into your Saturn of West Sahara dealership {now out of business) to inquire
about a new car based on a flyer I received from Capital One at 0% for 4 years. Only stipulation was that I
had to purchase a Saturn ION from that dealership. I had a Chevrolet Cavalier 2004, nothing wrong with
the car but was getting yp their in miles and at a deal with 0% interest I said might as well take a look and
see what they had to offer.

I went in and viewed the inventory. Not a lot to choose from but they said [ could “order” one from another
dealership if they had it and would release it. Finally after bickering back and forth I found one [ wanted.
To my misunderstanding another salesman sold the car out from underneath me while we were test driving
it. So I could not purchase that car. Nothing else that they had fit what I was looking for. Basically air,
power doors, power locks, CD Player & Radio, and Tinted windows. A pretty basic model car.

Well getting ready to walk out the door the Sales Manager (can not recall his name) came running out and
said wait we have a car that fits the bill. Only thing is that it is a “company car” and does not have tinted
windows. But we can tint the windows for you no problem. I ask what is a “company car™ he stated that it
was a vehicle that a company official at their dealership has only driven for a period 3-6 months, OK I am
interested in what he is saying. He states that it has a little over 27k miles on it and that he will start the
factory warranty on the car at the time they title the car to me which would mean the 3 year 36,000 mile
warranty would end 3 years from November 17, 2007 and 36,000 miles later would be roughly 63k miles.
I said OK. Lets talk numbers. He said that he can offer the car to me at $9995. Well it wasn't a great deal
but I thought to myself it should have all the kinks and problems out of it now and that there should be no
problems. Boy was I wrong this is where my problems just started and are continuing to this day.

We discussed numbers and came up with an agreement on what I was going to pay. Needless to say the
numbers [ was being given were skewed but had no way of knowing this till well after the decision was
made. Prior to coming in I contacted Capital One who owned my current (at that time) loan and asked for
payout, At the time I was told it was $7950. Knowing this I told Mike Navarro who was the finance
manager handling my paperwork. He said he called Capital One and that my payout was $4400 and that the
difference Capital One and Saturn of West Sahara were “eating” because of great customer and applying a
rebate to help offset the difference. Which I think he said was $2000 on the Saturn [ON. (not sure though).
I told him no my payout was $7950, he was adamant that it was only $4400, T refused to sign the payout
form that he stated it was $4400 and said OK we can work around that. He stated that they were giving me
for my trade was $4000. Difference of $400 that 1 said to add to my total purchase. He ran through some
numbers and said that after your 36k miles is up how about an extended warranty plan. Knowing that
repairing a car can get expensive we dickered back and forth and he charged me about $2000 including a
theft policy. The extended warranty was suppose to cover everything on the car after the 36k manufacture
warranty that they were giving above the 27k miles already on the car. 1 felt confident that T had a “fairly
good deal” not great deal but felt comfortable based on what he said.



I took my new car home. 3 days later I received a call from the dealership that my green slip was ready to
be picked up. Being in the area 1 just stopped by about 30 minutes later. I go to finance to pick it up and
they say that [ owe them an additional $3485 which is the difference on my payout. I said wait, I told you
when [ purchased the vehicle my payout was $7950 and you put it down as $4400. Now you want the
additional $3485 that is BS. I said on top of that there was suppose to be a rebate that was being applied
that never was applied because you were to pay me it in cash. She said she knew nothing of this. I said
then | want my old car back and that 1 do not want this car anymore. They both said sorry you have 72
hours to cancel a contract and make it invalid. I said you didn’t decide to change it till 5 days after the fact
and that they changed the terms. They said not our problem you should have contacted us sooner. I said
how was I too know you were changing the contract mldstream No answer. Well after arguing with them
for about 45 minutes I take my green slip and leave,

Mike Navarro and Deven London call me on a conference call demanding me to stop by with a check for
$3485 or they were calling the police on me for theft. I said go ahead I have the paperwork that shows what
[ was suppose to pay and what you agreed to. I argued with them for about 30 minutes and said OK I will
come down and talk to you guys. I bring ali my paperwork down and have it with me. They take me into a
room and we start discussing this. About 10-15 minutes into this they get interrupted and we move to 1 of
their office to check on something. Not thinking or trusting the company 1 leave all my paperwork on the
conference table because we were coming back. When we came back to the room. ALL of my paperwork
had been removed and they denied taking it or having anyone remove it. So all of my original paperwork
disappears. | am beside myself not knowing what to do I ask for copies of them and want my originals
back. They deny it. And then we go into creating a new set of paperwork.

Now they go and change and put what ever they want on there. Price stays pretty much the same. Warranty
I am told is the same. But question it because [ don’t see it on the paperwork. He states that on the warranty
statement if the Used Vehicle Limited Warranty Applies is checked then a used warranty is in effect. If not
then it is the factory warranty is applied. Thinking that the 3 year 36 month is in effect starting the day [
picked it up is wrong. The extended warranty that was sold to me is still the same. I guess but can not
verify it. Then we come to trade-in. They give me $4000 for the car just about like they were originally
doing. The trade-in allowance is now at a -$3485. meaning [ owe them this much and my payout changed
to $7485 from $4400. Plus there is no mention of a Rebate as from first contract. So when I get the new
paperwork I am now looking at a car that was suppose to be with $13100 total price with Capital One
Finance at 0% interest for 48 months @ 289 a month. Going to $15818 with Wachovia Dealer Services at
11.89% for 72 months at $309.85. I argued and argued and argued with them called them every name in the
book. Demanded my car back. Said it was sold that they could not and that this is the deal. Well having
been ripped off by these guys now twice I had no other choice. I took the deal. I needed a car. They had me
over a barrel and [ was screwed.

I had the car back to them within a week I went 128 miles on 22 gallons of fuel. They called me a liar and
said nothing was wrong and that my calculations were wrong. I said how many miles are on here now and
when I picked it up. Here are the receipts of my fuel. Well they looked at it said nothing wrong but mileage
improved greatly. Still not good as the manual says I should.

Nothing major for the next year. Till gas prices go sky high. I fill my car up in Vegas $5.82 a gallon for 11
gallons of fuel. Come home key won’t come out. Car won’t shut off. I call Saturn Roadside service after
being on hold for over 2 hours and being transferred someone answers. Takes my info and said a tow truck
will be there to fix it and take it to dealership. I ask is there anything I can do she says no. Well about 8
hours later a tow truck shows up and I am less than 1/8 tank of gas. He says all you have to do is remove
this fuse and the car shuts off. Pissed off. I have it towed in and ask Saturn about a car rental they said
sorry sir we don’t do that. Having to get back and forth to work I have to rent a car. 2 days later and almost
$120 on a rental car | get my car back with an ignition and steering column replaced [ am told.



I take the car in for routine repair and no problems. Finally on December 14, 2009 I am driving down the
highway and power steering light comes on and lose my power steering. I pull to the side of the road to see
if I can see anything. I see nothing. Get back in the car and the error is gone. I go onto my destination no
problems. Next day I go to work and get the error. Shut car off and start it and it goes away. I go to work
call Saturn of West Sahara which I thought it was but was actually Finley KIA. They look at it and tell me
and huge number. I call Saturn and speak to Rebecca in Customer service (VERY Nice person). She
works with me we get my car into Saturn of Henderson (which I find out to be a sister company).

They look at my car and find the following items bad.

Sway bar bushings were bad - $290

Left Rear Shock was bad - $150

Short in Power Steering motor (This and #3 - $1050)

Steering column needs replaced

Fuel pump and injectors needed to be replaced and cleaned. Along with throttle body - $852

bW

In the meantime I have heard that there is a recall on the Fuel Pump for my 2007 Saturn ION when I
approach the dealer about it. Every time I am told that my car doesn’t fall into that recall. The information
I have is ALL 2007 Saturn ION sold in Nevada are covered on this. Well I purchased it in Nevada why is it
not covered?

For a total of $2342. This is for a car that has 44,574. Me personally putting on just over 16,000 miles on
the car in 25 months. This is where I find out that the 3 year 36,000 mile was not in effect. It expires at
36,000 miies total. Then I come to find out the extended warranty on the vehicle that I was sold did not
cover any of this, They (GE Warranty Services) is telling me because the parts that they are trying to cover
are not covered under the warranty. Boy this is great spend $15k on a car that I put 16,000 miles on and no
warranty and no back support from the manufacture. This is ridiculous how can this be. 1 tell this to
Rebecca at Saturn customer service and finally she gets the total down to $565 which is only for labor
supposedly. [ am still upset about that, but what can I do I need my car and need to get going. 1 have them
fix the car but wait it cant be done today need to keep it for 2 days. I have to rent a car, after $90 later for
the car rental and $565 for the repairs my car is ready. [ get a nice warm hand shake. A Thanks Mr. Fowler
from the Dealership and We appreciate your business. ( With a sly smile on his face)

I have been a LOYAL GM product buyer since [ purchased my first car in 1985. I have purchased
Chevrolet Cavalier, Oldsmobile Chalis, (2) $10 Pickups, (3) Camaros, and this last car a Saturn [ON. My
parents have always purchased GM preducts along with my sister. I have 3 very close friends that worked
at the Mansfield, Ohio GM Stamping Plant which is being shut down in January part of the phase out. |
have stuck behind GM and its products and BUY AMERICAN. Matter of fact I have been looking at
buying the new Chevy Camaro. Always have loved the cars and support but this has all been blown out the
window. This was going to be purchased Mid January but due to the support and downright Screw-job that
Saturn and their dealers have done me, This has put a very bitter and sour taste in my mouth about buying
another GM product. Is this the way that a large corporation such as General Motors treat their loyal
customers. Does a large corporation allow this kind of lying and stealing to go on?



Now after 2 years of owning this GM Product I have royally screwed. Because the dealer is now no longer
a GM dealer. Saturn customer service can not contact them (according to Rebecca). My original contract
became stolen by the dealership. Was screwed on my value of my trade-in and that was then added to my
purchase price. Then my warranty that I thought I had on top of the 27k miles when I purchased had
expired at 36,000 not the 63k miles 1 thought. Thinking that I have an additional 1 year left on my warranty
for the 3 year part of the warranty is now gone based on passing the 36,000 mile warranty. Then thinking
not have to worry about a warranty on the car for another 19k miles or so I come to find out that it is not a
good warranty and repairs that are needed are not covered on this warranty. So here I sit basically with a
2007 car with 44k miles, No warranty, No support and most important in need of 32500 in repairs. This is
not right. If Saturn and its parent company wish to keep 3 VERY LOYAL customers they need to help
rectify this situation with my current 2007 Saturn.

Last I spoke to Rebecca on or around the 1* of January her manager (Nina ext 31311, 866-790-5700) was
going to give me a call in regards to this. I spoke to her manager. She said she was looking into it and
would let me know what is going on. Since then someone else in regards to my contract called me and was
trying to get my contract and warranty information that was filled out from Saturn of West Sahara. That
was around the 5™ or so and [ have not heard back from anyone. [ think they are thinking that this is going
away. But it is not

As of January I1, 2010 I received a call back from Nina. The response was basically “sorry _but
you are screwed”, type of response. She stated to me that since Saturn of West Sahara took my contract
from me when I went in there the last time to discuss and issue and that since I don’t have my contract
anymore (Which Saturn of West Sahara) took from me while we were away looking at something else. And
that since they are no longer a Saturn Dealer (Which GM took the responsibility of removing them from
being one during their bankruptcy plan). I am out of juck. The dealership when I asked them to provide me
a copy said that they can’t all records went to GM. And GM saying that they don’t have it. Leaves me
between a rock and hard space. Nina stated that she can no longer help me unless [ have my contract. 1
asked to speak to her manager and she said that she was the highest that I can talk to. That is complete
nonsense. There are always higher people to talk to. She and the rest of GM/Saturn think that this is going
away but it is not.

This is not right what you have done to me and the rest of the consumers out there that have purchased a
GM/Saturn vehicle, Because GM/Saturm STOLE BILLIONS of dollars from their distributors because of
lack of judgment and improper money management they get away with it. BUT it doesn’t stop there. GM
reccived a $50 billion bailout by the US Government to stay afloat. Which [ am PAYING your salary
to stay in business as a US Paying Taxpayer is ridiculous. I thought the US Government was going to
be backing up all the warranty work on this. But no. If the billions was enough from their distributors, then
the $50 billion from the US Government. NOW GM/Saturn has shafted myself. A person that purchased a
$15,000 vehicle from them and has said basically. Thanks for the money. Here is your piece of metal with
4 pieces of rubber attached. Have a great day. Then instead of giving me a kiss after getting screwed I get a
GREAT BIG tax payer obligation of 350 BILLION.

1 don’t see this as being right. I know it is not right. [ really think it is time for the consumer to step up and
make a stand. T personally know 2 State Senators from Qhio and 1 owns a GM Dealership there. I think it
is time to bring this to their attention and to the general publics eye on how bad we are getting the shaft.
This is no way to be taken as a way to “blackmail” GM/Saturn into doing what is right. It is a way to see
how GM/Saturn will respond back on Capital Hill and the eyes of the AMERICAN People on how Big
Business Steals and Lies and Cheats their way to getting what they want. Because of who they are and how
big they are. Well [ know for one thing, The bigger they are the harder they fall. AND no company is
protected. No matter how big or how small they are. Look at Enron, Lehman Brothers, all the banks
(probably some of them you owed Billions to) Failed.



What can GM/Satumn do to fix this? Can they keep me as a GM customer? Sure they can. Fix the issue. If
all else fails.
1. Give me fult trade in value of my car for what I owe on it (Roughly $10,000). I will then purchase
from a GM dealership in Las Vegas, Nevada another Brand New GM Vehicle.

2. Fix what is wrong with my car, reimburse me for what [ paid to repair the vehicle approximately
$1500, Fix the warranty issue on my car to be what is was 3 year 36,000 mile from when I
purchased it. So my warranty would expire at roughly 28k miles when I purchased it plus the 36k
miles is about 64k miles. Reimburse me for the extended warranty that I purchased that is worth
nothing even on the repairs that I just had to fix. Nothing was covered. That is $2000. And
provide me with a Voucher of substantial vaiue in excess of $5000 that I can apply towards the
purchase of another GM New Car.

I am not looking to get rich or anything of the sort. I just want my vehicle to be correct. I want to be able to
go to sleep at night thinking that I have no problems with my car. Too many other problems in the world to
want to worry about that also. 1 want to be able to talk to someone confidently and with integrity about the
car that I drive. It is not a Cadillac, Mercedes, Volvo, Porsche or Camaro. It is an American Made Car
Made by an American Company by American Workers built by a company that backs and stands behind
the product that they manufacture. I want to feel good about talking about my car that I purchased from
GM or Saturn, I want to feel good talking about MY Saturn ION that purchased.

I appreciate you taking the time to read this and await your response to this matter.
I can be reached at:

[as Veoas NV
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Saturn - Customer Assistance Center
P.O.Box 33173
Detroit, MI 48232-5173

GM
P.O. Box 33170
Detroit, M1 48232-5170

January 18, 2010
To Whom It May Concern,

On November 17, 2007, T went into your Saturn of West Sahara dealership {(now out of business) to inquire
about a new car based on a fiyer I received from Capital One at 0% for 4 years. Only stipulation was that [
had to purchase a Saturn [ON from that dealership. [ had a Chevrolet Cavalier 2004, nothing wrong with

the car but was getting up their in miles and at a deal with 0% interest I said might as well take a look and
see what they had to offer.

I went in and viewed the inventory. Not a lot to choose from but they said I could “order” one from another
dealership if they had it and would release it. Finally after bickering back and forth [ found one I wanted.
To my misunderstanding another salesman sold the car out from underneath me while we were test driving
it. So 1 could not purchase that car. Nothing else that they had fit what I was looking for. Basically air,
power doors, power locks, CD Player & Radio, and Tinted windows. A pretty basic model car.

Well getting ready to walk out the door the Sales Manager (can not recall his name) came running out and
said wait we have a car that fits the bill. Only thing is that it is a “company car” and does not have tinted
windows. But we can tint the windows for you no problem. I ask what is a “company car’ he stated that it
was a vehicle that a company official at their dealership has only driven for a period 3-6 months. OK T am
interested in what he is saying. He states that it has a little over 27k miles on it and that he will start the
factory warranty on the car at the time they title the car to me which would mean the 3 year 36,000 mile
warranty would end 3 years from November 17, 2007 and 36,000 miles later would be roughly 63k miles.
I said OK. Lets talk numbers. He said that he can offer the car to me at $9995. Well it wasn’t a great deal
but I thought to myself it should have all the kinks and problems out of it now and that there should be no
problems. Boy was I wrong this is where my problems just started and are continuing to this day.

We discussed numbers and came up with an agreement on what T was going to pay. Needless to say the
numbers ] was being given were skewed but had no way of knowing this tifl well after the decision was
made. Prior to coming in I contacted Capital One who owned my current (at that time) loan and asked for
payout. At the time I was told it was $79507 Knowing this I told Mike Navarro who was the finance
manager handling my paperwork. He said he called Capital One and that my payout was $4400 and that the
difference Capital One and Saturn of West Sahara were “eating” because of great customer and applying a
rebate to help offset the difference. Which T think he said was $2000 on the Saturn ION. (not sure though}.
I told him no my payout was $7950, he was adamant that it was only $4400. I refused to sign the payout
form that he stated it was $4400 and said OK we can work around that. He stated that they were giving me
for my trade was $4000. Difference of $400 that [ said to add to my total purchase., He ran through some
numbers and said that after your 36k miles is up how about an extended warranty plan. Knowing that
repairing a car can get expensive we dickered back and forth and he charged me about $2000 including a
theft policy. The extended warranty was suppose to cover everything on the car after the 36k manufacture
warranty that they were giving above the 27k miles already on the car. I felt confident that I had a “fairly
good deal” not great deal but felt comfortable based on what he said.



I took my new car home. 5 days later I received a call from the dealership that my green slip was ready to
be picked up. Being in the area I just stopped by about 30 minutes later. I go to finance to pick it up and
they say that [ owe them an additional $3485 which is the difference on my payout. I said wait, I told you
when I purchased the vehicle my payout was $7950 and you put it down as $4400. Now you want the
additional $3485 that is BS. 1said on top of that there was suppose to be a rebate that was being applied
that never was applied because you were to pay me it in cash. She said she knew nothing of this. I said
then [ want my old car back and that I do not want this car anymore. They both said sorry you have 72
hours to cancel a contract and make it invalid. I said you didn’t decide to change it till 5 days after the fact
and that they changed the terms. They said not our problem you should have contacted us sooner. 1 said
how was I too know you were changing the contract midstream. No answer. Well after arguing with them
for about 45 minutes 1 take my green slip and leave.

Mike Navarro and Deven London call me on a conference call demanding me to stop by with a check for
$3485 or they were calling the police on me for theft. I said go ahead I have the paperwork that shows what
I was suppose to pay and what you agreed to. I argued with them for about 30 minutes and said OK I will
come down and talk to you guys. I bring all my paperwork down and have it with me, They take me into a
room and we start discussing this. About 10-15 minutes into this they get interrupted and we move to 1 of
their office to check on something. Not thinking or trusting the company I leave all my paperwork on the
conference table because we were coming back. When we came back to the room. ALL of my paperwork
had been removed and they denied taking it or having anyone remove it. So all of my original paperwork
disappears. 1 am beside myself not knowing what to do I ask for copies of them and want my originais
back. They deny it. And then we go into creating a new set of paperwork.

Now they go and change and put what ever they want on there, Price stays pretty much the same. Warranty
I'am told is the same. But question it because I don’t see it on the paperwork. He states that on the warranty
statement if the Used Vehicle Limited Warranty Applies is checked then a used warranty is in effect. If not
then it is the factory warranty is applied. Thinking that the 3 year 36 month is in effect starting the day |
picked it up is wrong. The extended warranty that was sold to me is sti!} the same. 1 guess but can not
verify it. Then we come to trade-in. They give me $4000 for the car just about like they were originally
doing. The trade-in allowance is now at a -$3485. meaning I owe them this much and my payout changed
to $7485 from $4400. Plus there is no mention of a Rebate as from first contract. So when I get the new
paperwork | am now looking at a car that was suppose to be with $13100 total price with Capital One
Finance at 0% interest for 48 months @ 289 a month. Going to $15818 with Wachovia Dealer Services at
11.89% for 72 months at $309.85. I argued and argued and argued with them called them every name in the
book. Demanded my car back. Said it was sold that they could not and that this is the deal. Well having
been ripped off by these guys now twice I had no other choice. I took the deal. T needed a car. They had me
over a barre] and I was screwed.

I had the car back to them within a week I went 128 miles on 22 gallons of fuel. They called me a liar and
said nothing was wrong and that my calculations were wrong. I said how many miles are on here now and
when I picked it up. Here are the receipts of my fuel. Well they looked at it said nothing wrong but mileage
improved greatly. Still not good as the manual says I should.

Nothing major for the next year, Till gas prices go sky high. I fill my car up in Vegas $5.82 a gallon for 11
gallons of fuel. Come home key won’t come out. Car won’t shut off. I call Saturn Roadside service after
being on hold for over 2 hours and being transferred someone answers. Takes my info and said a tow truck
will be there to fix it and take it to dealership. I ask is there anything I can do she says no. Well about 8
hours later a tow truck shows up and I am less than 1/8 tank of gas. He says all you have to do is remove
this fuse and the car shuts off. Pissed off. I have it towed in and ask Saturn about a car rental they said
sorry sir we don’t do that. Having to get back and forth to work I have to rent a car. 2 days later and almost
$120 on a rental car I get my car back with an ignition and steering column replaced I am told.



I take the car in for routine repair and no problems. Finally on December 14, 2009 I am driving down the
highway and power steering light comes on and lose my power steering. I pull to the side of the road to see
if I can sec anything. I see nothing. Get back in the car and the error is gone. I go onto my destination no
problems. Next day I go to work and get the error. Shut car off and start it and it goes away. I go to work
call Saturn of West Sahara which I thought it was but was actually Finley KIA. They look at it and tell me
and huge number. I call Saturn and speak to Rebecca in Customer service (VERY Nice person). She
works with me we get my car into Saturn of Henderson {which I find out to be a sister company).

They look at my car and find the following items bad.

Sway bar bushings were bad - $290

Left Rear Shock was bad - $150

Short in Power Steering motor {This and #3 - $1050)

Steering column needs replaced

Fuel pump and injectors needed to be replaced and cleaned. Along with throttle body - $852

RN

In the meantime I have heard that there is a recall on the Fuel Pump for my 2007 Saturn ION when 1
approach the dealer about it. Every time I am teld that my car doesn’t fall into that recall. The information
T have is ALL 2007 Saturn ION sold in Nevada are covered on this. Welt I purchased it in Nevada why is it
not covered?

For a total of $2342. This is for a car that has 44,574. Me personally pulting on just over 16,000 miles on
the car in 25 months. This is where I find out that the 3 year 36,000 mile was not in effect. It expires at
36,000 miles total. Then I come to find out the extended warranty on the vehicle that I was sold did not
cover any of this. They (GE Warranty Services) is telling me because the parts that they are trying to cover
are not covered under the warranty. Boy this is great spend $15k on a car that I put 16,000 miles on and no
warranty and no back support from the manufacture. This is ridiculous how can this be. I tell this to
Rebecca at Saturn customer service and finally she gets the total down to $565 which is only for labor
supposedly. I am still upset about that, but what can I do I need my car and need to get going. I have them
fix the car but wait it cant be done today need to keep it for 2 days. 1 have to rent a car, after $90 later for
the car rental and $565 for the repairs my car is ready. I get a nice warm hand shake. A Thanks Mr, Fowler
from the Dealership and We appreciate your business. { With a sly smile on his face)

I have been a LOYAL GM product buyer since I purchased my first car in 1985. I have purchased
Chevrolet Cavalier, Oldsmobile Chalis, (2) S10 Pickups, (3) Camaros, and this last car a Saturn ION. My
parents have always purchased GM products along with my sister. I have 3 very close friends that worked
at the Mansfield, Ohio GM Stamping Plant which is being shut down in January part of the phase out. I
have stuck behind GM and its products and BUY AMERICAN. Matter of fact I have been looking at
buying the new Chevy Camaro. Always have loved the cars and support but this has all been blown out the
window. This was going to be purchased Mid January but due to the support and downright Screw-job that
Saturn and their dealers have done me. This has put a very bitter and sour taste in my mouth about buying
another GM product. Is this the way that a large corporation such as General Motors treat their loyal
customers. Does a large corporation allow this kind of lying and stealing to go on?



Now after 2 years of owning this GM Product I have royally screwed. Because the dealer is now no longer
a GM dealer. Saturn customer service can not contact them (according to Rebecca). My original contract
became stolen by the dealership. Was screwed on my value of my trade-in and that was then added to my
purchase price. Then my warranty that I thought I had on top of the 27k miles when 1 purchased had
expired at 36,000 not the 63k miles I thought. Thinking that I have an additional 1 year left on my warranty
for the 3 year part of the warranty is now gone based on passing the 36,000 mile warranty. Then thinking
not have to worry about a warranty on the car for another 19k miles or so I come to find out that it is not a
good warranty and repairs that are needed are not covered on this warranty. So here I sit basically with a
2007 car with 44k miles, No warranty, No support and most important in need of $2500 in repairs. This is
not right. If Saturn and its parent company wish to keep 3 VERY LOYAL customers they need to help
rectify this situation with my current 2007 Saturn.

Last I spoke to Rebecca on or around the 1* of January her manager {Nina ext 31311, 866-790-5700} was
going to give me a call in regards to this. I spoke to her manager. She said she was looking into it and
would let me know what is going on. Since then someone else in regards to my contract called me and was
trying to get my contract and warranty information that was filled out from Saturn of West Sahara. That
was around the 57 or so and I have not heard back from anyone. I think they are thinking that this is going
away. But it is not

As of January 11, 2010 I received a call back from Nina. The response was basically “sorry -but
you are screwed”, type of response. She stated to me that since Saturn of West Sahara took my contract
from me when I went in there the last time to discuss and issue and that since I don’t have my contract
anymore {Which Saturn of West Sahara) took from me while we were away looking at something else. And
that since they are no longer a Saturn Dealer (Which GM took the responsibility of removing them from
being one during their bankruptcy plan). I am out of luck. The dealership when I asked them to provide me
a copy said that they can’t all records went to GM. And GM saying that they don’t have it. Leaves me
between a rock and hard space. Nina stated that she can no longer help me unless I have my contract. 1
asked to speak to her manager and she said that she was the highest that [ can talk to. That is complete
nonsense. There are always higher people to talk to. She and the rest of GM/Saturn think that this is going
away but it is not.

This is not right what you have done to me and the rest of the consumers out there that have purchased a
GM/Saturn vehicle. Because GM/Saturn STOLE BILLIONS of dollars from their distributors because of
lack of judgment and improper money management they get away with it. BUT it doesn’t stop there. GM
received a $50 billion bailout by the US Government to stay afloat. Which I am PAYING your salary
to stay in business as a US Paying Taxpayer is ridiculous. [ thought the US Government was going to
be backing up all the warranty work on this. But no. If the billions was enough from their distributors, then
the $50 billion from the US Government. NOW GM/Saturn has shafted myself. A person that purchased a
$15,000 vehicle from them and has said basically. Thanks for the money. Here is your piece of metal with
4 pieces of rubber attached. Have a great day. Then instead of giving me a kiss after getting screwed I get a
GREAT BIG tax payer obligation of $50 BILLION.

I don’t see this as being right. [ know it is not right. I really think it is time for the consumer to step up and
make a stand. I persenally know 2 State Senators from Ohio and 1 owns a GM Dealership there. I think it
is time to bring this to their attention and to the general publics eye on how bad we are getting the shaft.
This is no way to be taken as a way to “blackmail” GM/Saturn into doing what is right. It is a way to see
how GM/Saturn will respond back on Capital Hill and the eyes of the AMERICAN People on how Big
Business Steals and Lies and Cheats their way to getting what they want. Because of who they are and how
big they are. Well I know for one thing. The bigger they are the harder they fall. AND no company is
protected. No matter how big or how small they are. Look at Enron, Lehman Brothers, all the banks
{probably some of them you owed Bitlions to) Failed.



What can GM/Saturn do to fix this? Can they keep me as a GM customer? Sure they can. Fix the issue. If
all else fails.
1. Give me full trade in value of my car for what I owe on it (Roughly $10,000). 1 will then purchase
from a GM dealership in Las Vegas, Nevada another Brand New GM Vehicle.

2. Fix what is wrong with my car, reimburse me for what I paid to repair the vehicle approximately
$1500, Fix the warranty issue on my car to be what is was .3 year 36,000 mile from when 1
purchased it. So my warranty would expire at roughly 28k miles when I purchased it plus the 36k
miles is about 64k miles. Reimburse me for the extended warranty that I purchased that is worth
nothing even on the repairs that I just had to fix. Nothing was covered. That is $2000. And
provide me with a Voucher of substantial value in excess of $5000 that I can apply towards the
purchase of another GM New Car.

I am not looking to get rich or anything of the sort. I just want my vehicle to be correct. I want to be able to
go to sleep at night thinking that I have no problems with my car. Too many other problems in the world to
want to worry about that also. | want to be able to talk to someone confidently and-with-integrity-about'the -
car that I drive. It is not a Cadillac, Mercedes, Volvo, Porsche or Camaro. It is an American Made Car
Made by an American Company by American Workers buiit by a company that backs and stands behind
the product that they manufacture. [ want to feel good about talking about my car that [ purchased from
GM or Saturn. [ want to feel good talking about MY Saturn ION that purchased.

[ appreciate you taking the time to read this and await your response to this matter.
I can be reached at:




May 9, 2011

Las Vegas, NV

Service Request: 71-787813478

Dear-

Thank you for your recent letter regarding the concerns you experienced with your 2007 Saturn
ION 2 and your request for assistance.

At Saturn, we believe our customers have the right to expect long-term, reliable performance
from Saturn products. There are, however, many variables that affect the life of your vehicle’s
parts and appearance. Although we feel we offer an excellent warranty, no manufacturer's
warranty is unlimited.

The bumper-to-bumper coverage on your 2007 ION 2 is for 3 years or 36,000 miles, whichever
occurs first. Our records show that these warranty parameters have been exceeded which means
we are unable to cover the cost of your repair. We hope you understand we must follow the
warranty requirements of your vehicle.

If you have future questions, please don’t hesitate to email us using the Contact Us link at
Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
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December 24, 2009 INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Charles Allen

Dian Vaden Chevrolet

230% Aberom

Savanmah, GA 21406

Re:
Siebel Request: 71-733435228
09 Chevrolet Blalibu
VIN # LG1ZI57B3 E;u‘--
Dear Mr. Allen:

Thiz == a letter of notification mgrding a1 Better Buzinezz Bureau cose mwvelving the above referenced
CUEto T,

In order to perform o case aszezzmert, pleaze provide me with copiez of all dealer zales and =erviee
documents e gmrding thiz vehicle within 24 hourz. The specific documents needed ame:

All zales, purchaze and finanee agreements, ineluding 1 converzion mvolce (i applicable)

The meentives aclmowledgement form

The Actial Cazh Valve statement of any ttade

All zervice and body chop repor orders Inelnding all mternal, customer pay, ond warmnty repair
orderz. (Pleaze include from and backs of the zhop coplez).

Plenze fax them to the mumber found below. If there are any fax difficulties or the documents exresd 50
pages, please contart me az zoon az pozaible.

Your cooperation 1= greatly appreciated. I you have any questions, feel free to contact me directly ot the
mumber below.

Sinrerely,

Bryan Owven

BRC Cuztomer Relationzhip Specializt
Ph# 366-790-3700 extenzion 21016
FAXH 366-393-7511


Arlene.Thomas-Randol
New Stamp


BBB AUTO LINE Case number:

Customer Claim Form Contact Date: 12/23/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

City: Savannah
Day phone: Evening phon Cell phone:

SECTION 2: VEHICLE INFORMATION

Titled owner:

State: GA  Zip code:

Make: Chevrolet Model: Malibu Year: 2009 Current mileage: 5118

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: DanVaden Chevrolet, Savannah, GA

Primary Servicing dealer/city/state: Fuller Chevrolet,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 08/24/09 Mileage at purchase/lease:

First repair attempt date: 11/02/09 First repair attempt mileage: 1808

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Out of vehicle.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1




- - . Case Number: _
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Steering wheel has play and 3 yes
vehicle handles poorly

Check engine light-bad fuel 1 no
cap
Warning lite would not go out no

without restart

Security lite on, went away no
after 4 restarts

inadequate rear braking for no
1800 miles
Sticker says Touring Tires, 1 yes

not on vehicle

Rt Frt caliper stuck causing no
bad braking
feeling of steering binding 3 yes

around center

weatherstrip-roof & RR window 4 yes
easily displaced

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 35’9%347'9700



R B s A A AW TR A WML s W L1 AT AT L RN LR 2 VR Lul TR e

bR
R

Deremher 73, 2000

Charlers Allen

D Vaden Chestolet
9393 Abecmom
Sovannah, GA 31406

r: (NG
Slchel Requests 71-788435223
209 Chesralet Malibu

vIN # 1G1Z157B3H

Dear M, Allen:

Thiz & a leter of notification regamding 2 Better Businezz Burean eaz= Inwolving the ahove roforenced
CHIELD [T

In order to perform d caes omeespmenr, pleatc provide me with copiz of all dealer saleg and service
documents regarding thiz vehicle wihin 24 hourz. The sperific docyment: necded ame:

All zales, purchaze and finance agreements, including a esnverzion imvolce (if applicable)

*  The inccilve: acknewladgemen form

= The Actna| Cazh Value starernent of any oade

*  All zervies and body shop repar erders Inclnding all interpal, customer pay, and warmnty repzr
orders. (Ploase melude front and backs of the shop copics).

Pleare fax them to the number found below. If thae are any frx difficulties or e documenre eaeesd 50
Figes, pleass conrict me 25 06N 3 pozathle.

Your cooperation 1= greatly appreciared. I you have any questions, feel fres to contact me dirserly ot the
number belpw,

Sincerely,

Bryan Cheen

BRC Cusremer Relationzhip Specialist
Ph# 360-790-5700 extenzion 1014
FATH 368-393-7511

961 /TE J9%d 1310MATHD BTN HITSEZEZTET 92T BEHEZ/PESET
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General Motors Buélnass Resource Center

FAX

To:
Company:
Fax
Phone:

From:

Fax:
Phone:
E-mail:

cc:

Charles Allen

Pan Vaden Chevrolet
912-920-5160

912-925-9303

NOTES:

1310HATHD BTN

HITSHZEETET

9E 2T
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DAN VADEN CHEVROLET
9353 Abercorn Street

PO Box 14217
SAVANNAH, GA 31406
TIMOTHY ¢ HARRIOTT 4448 7647 11/03/09 CvCs436378
1,808 GLD MIST ME 9C4024
T/MALIR T 08 58
SAVANNAH, GA 09/CHEVROLET/M U/4DR SDN L /24/09
161235783 9r G@B oz-0520
NONE 11/02/09
MO: 1816

%ngﬂTERI%TATES THAT THE STEERING IS LOOSE, HAS ALOT OF
CHECKED ALIGNMENT, ADJUSTED CAMBER. CASTER, & TOE ON THE
FRONT & REAR AXLE. 4-WHEEL ALIGNMENT.

FELT NO LODSE OR ABNCRMAL PLAY IN STEERING, TEST DROVE WITH
SERVICE MANAGER.

JOB # 1 TOTAL LABOR & PARTS 0.00

SUBLET -~ - - -POg-- - - - - VEND TNV INV .DATE-DESCRIPTION- - - - - - ensmmsmsmmmmmmmmmnn e
08 &1 200829  H2BA71415 11/03/09 RENTAL WARRANTY
TOTAL - SUBLET 0.00

COMMENTS - - - - - - —wnmmmmmrarmmmm e e mmn e
ALERLLED CUSTGHMER TO INFORM VEWICLE IS READY DID NOT GET AN ANSWER
3 LLEDNCUSTOEER GOT ANSWER ANO INFORMED VEH WAS READY 2:27 11/03
i KEYS IN DRIV

TOTALS = == - = == === = = = =~ === G e ok e mma e m i m e e w ST oMo oousaeas
OUR GOAL IS 100% CUSTOMER SATISFACTION. TOTAL 1ABOR. ... 0.00
IF YOU ARE NOT COMPLETELY SATISIFIED PLEASE CONTACT TOTAL PARTS. ... 0.00
CHARLES ALLEN OUR SERVICE MAMAGER OR ERNEST LEWLS OUR BODY TOTAL SUBLET... 0.00
SHOP MAMAGER. IF YOU ARE SURVEYED WE ASK THAT YOU GRADE U5 TOTAL G.Q.G.._. 0.00
WITH THE HIGHEST 5CORE. TOTAL MISC CHG. 0.00

TOTAL HISC DISC 0.00

VISIT OUR WEBSITE TO MAKE ONLINE SERVICE APPOINTMENTS TOTAL TAX. ..... . a.00
WwlWd _DANVADENCHEVROLET.COW . mmmoos--

TOTAL INVOICE § 0.00

. PAYMENT TYPE

" () CASH
{ ) CREDIT CARD TYPE«wrrommssm e s
( ) CHECK
CHECK # - - - vvvmmmmas e e mmrmmr e oo

TURE ‘
e N WA i g Ao e e e e e D U FI L I C A T E I N V 0 I C E Fded kRt ik Rk kR FR R R AR R e e s
PAGE 1 OF 1 CUSTOMER COPRY [ END OF INVOICE ] 12:40pm

SPGB0 (104

98 /88 FaRd 1310ATHD HITRA HITSEIEZTET HE:ZI BEAZ P2 /2T



DAN VADEN CHEVROLET
9393 Abercorn Street

PO Box 14217
SAVANNAH, GA 31406
cec: [
130374 TIMOTHY C HARRIOTT =~ 4448 7647 11/03/09 CVCs5436378
' 1,808 GLD MIST ME 9C4024
SAVANNAN, GA 09/CHEVROLET/MALIBU/4DR SDN LT 08/24/09 58
16121 57539F_08~0520

NONE 11/02/09

MO: 1816

b
gﬁ§§0¥ER1§TATES THAT THE STEERING IS LOOSE, HAS ALOT OF
CHECKED ALTGNMENT, ADJUSTED CAMBER, CASTER, & TOE ON THE
FRONT & REAR AXLE. 4-WHEEL ALIGNMENT.
FELT NO LODSE OR ABNORMAL PLAY IN STEERING, TEST DROVE WITH
SERVICE MANAGER,

e J0B # 1 TOTAL LABOR & PARTS 0,00
AE P PO o e - VEND INV#- INV.DATE -DESCRIPTION - - - - << sasmemennnmconnnn
" J0B#1 200829  H28871415 11/03/09 RENTAL WARRANTY
TOTAL - SUBLET 0.00
COMMENTS - - -~ - == ===+ 2t e <o m oo e o smeaoseraaoiiiiiiiiaeseaes

CALLED CUSTOMER TD INFORM VEHICLE IS READY DID NOT GET AN ANSWER
CALLED CUSTOMER GDT ANSWER AND INFORMED VEH WAS READY 2:27 11/03
KEYS IN DRIVE

TDTALS - -~ = <= - & m = s m s wm e m e m e ek m TS mmmm D m i n e RS-

QUR GDAL IS5 100% CUSTOMER SATISFACTION. TOTAL LABOR. ... 0.00
IF YOU ARE MOT COMPLETELY SATISIFIED PLEASE CONTACT TOTAL PARTS.... 0.00
CHARLES ALLEN QUR SERVICE MANAGER OR ERNEST LEWIS QUR BODY TOTAL SUBLET... 0.00
;5HOP MANAGER. IF Y(U ARE SURVEYED WE ASK THAT YOU GRADE US TOTAL G.0.6G6.... 0.00
**WITH THE HIGHEST SCORE. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
VISIT OUR WESSITE TO MAKE ONLINE SERVICE APPQINTMENTS TOTAL TAX, ..... 0.00
W DANVADENCHEVROLET.COW o mmmmeee
TOQTAL INVOICE $ 0.00
PAYMENT TYPE
{ ) CASH
( ) CREDIT CARD TYPE - cnemmmmmemmmaannnnneenoes
{ ) CHECK
CHECK # ....................................................
ATURE '
ﬁ%‘%‘:m**ﬁ-k**mmwwwmw DUPLICATE INVOICE SR Ak kE Rk dediddok ko * F
W, PAGE 1 OF 1 ACCOUNTING COFY [ ENO OF INVOICE ] {12:40pm

EFE1aaE0G (01/04)
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DAN VADEN CHEVROLET
9303 Abercorn Sireet
¢ Hox 14217
SAVANNAH, GA 31406

&
T

}N'\,‘IL-,;NDED SEHV%Cﬁﬁ

" DPERATION DESCRIFTION - {” ToraL |

wom ]

" QPERATION - -

ORERATION DESCRIPIION

© wom |

TOTAL

ICE HlSTORv
!, REPAIR.ORDER

" MILEAGE :

- oveRaTION |

"l DPERATION DESCRIPTION

: [ AN a B e T .
WERICLE 1L, T YEARMAKEMODEL | =S PRODLCTION DATE | STOCK MO. LICENSE NO. Fs. 0, MO
' F N N P Ay
N Fh sl i S T R AR 1 Y e e o IS ARR S | SENe DEALE nO PR e O
3114
DAN VAD EN CH EVRD LET ; N C TR 450+ . COMTRACT MO, EXFIRATION DATE | EXPIRATION MILES | TAS Me:>‘fi'9E
9353 ABER{-’DRNMST Pk PR T b il W i ol nF . W i am. | il v 4
SAVANNAH, GA 31406 ToRSHME T dne | b ST RANE | MHLEAGE ATVIZDR N, AODVIZOR R
A TP [FLT LR n l-‘xh:l_'}‘m
AU vou CAtR TEGRSEATY PEMS ANG SiNEr ma\s 8

RESIDENCE PHONE | BUSINESS PHONE

D S.Cﬁ i"GDSU" gngf Agree: tha)
i £

W 750v7 WEW PRE-DEL INSPECT
TRE DEa WERTY ii:fj’E"‘TiDM COMPLETED . é
f7o1 « P Trspection \

; TOOVZDEG DOOR EDGE GUARDS
KSTALL 3M DOOR EDGE GUARDS

ﬂ:y' I"""L“d Deor Et{’t (T:m's.

! T7CVIZ25 CLEAN UP NEW

TLEAN UP NEW

\ ngraby 2uth: e rlraprir wioek tnerain gat fonia 1o b dana by vou, gl ’ﬁ""‘s el
- ._“ rpsponslste for aiy aela,s caysed by Ut
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DAN VADEN CHEVROLET
9393 Abercorn Street
PO Box 14217
SAVANNAH, GA 31406

COWMMENDED BERVICES
OPERATION ... | - QPERATION DESCRIPTION

- GPERATION: . | | ORERATION DESCRIPTION | MO/MI TOTAL -

HVIGE HISTDRY
l .REPAIR DEBER "

427320
- 407358 -

L ode . OPERATION DESCRIPTION

RECALL MINOR
- NEW PRE DEL INSPECT .
ala: UARDS . ..

07!21!09
1i/14/08

LESPERSON NO. 4976 TYLER ) ROTH | S ERVTITC E

VEHIGL: IC. MO, . TP TAARETAODEL PRCDUCTIGN DATE | STOCK NO. LIGENSE X=X A. Q. N,

1G1ZJ57B39F 09/CHEVR OLET!MALLBLLﬁn&SQN_u; 9CAnz4 436378
CL!STEMEH MO. SERVICE CONTRAGCT DELWERY DATE DELWERY MILES | SETLIMNG REALER MOL | R. O.QATE

130374 Q8/24 /09 CRlogos20  111/02/09
SAVAN NAH GA COLOR . GONTRAGT ME, ] SXFRATIONTIRTE, | EXFIRATION MILES TAG N,
’ GLD MIST MET CDC 7647

TURaO RAMAC: A UL TH.&M’E ANYWEOR MEY AL IS - v

NONE ' 48  TIMOTHY C HARRIQTT!

RESIDEHCE b= | BRIRNES S MHOWE | maresy awgoga?z ISl 0 thaemn S8 0T 10 BE 0N "..44 Nar TR

rstng by ¥ a* g L EIRAD,
= H

100 RGN rhigin

hISED FHIDF\ITY 8
1 2 1 Epm. -I 2/ ] 5 /DQ 05 3mel_ 6 PERRRE W iR pRrehy RCRLOWIELGES S 1Nk
SINTMENT i TABOR FATE vehizlz
fuz 5
oo

4 LITHRA LI TEENR L g ang: it i G
PLAY IN IT. E20>

ﬂ@l M (,c:.m‘bof w&r"‘f%ﬁﬂa Gﬁ"ﬁrvnl fporeaxle. A3
s

F&t” ﬂﬂ E?mc, 0-’ Abﬂﬁm@{ ;:ﬂoj ms h ik _ ,
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o VIS 2D
) ¥7- Yef(, - ¥
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December 25, 2009

Scott Hunt

Dian Vaden Chevrolet
Q39% Abermom
Savanmah, GA 21406

ze: [N
Slebel Request: 71-733435223
2009 Chestolet Malibu

VIN # lGlZ.]jTE-}E"F-

Dear r. Humt:

Thiz == a letter of notification mgrding a1 Better Buzinezz Bureau cose mwvelving the above referenced
CUEto T,

In order to perform o case aszezzmert, pleaze provide me with copiez of all dealer zales and =erviee
documents e gmrding thiz vehicle within 24 hourz. The specific documents needed ame:

* Al zales, purchaze and fmanee agreements, meluding o converzion mnvolce iif applicable)
* The meemtives aclmowledgement form
*  The Acmal Cazh Value statement of any ttade

Plenze fax them to the mumber found below. If there are any fax difficulties or the documents exresd 50
pages, please contart me az zoon az pozaible.

Your cooperation 1= greatly appreciated. I you have any questions, feel free to contact me directly ot the
mumber below.

Sinrerely,

Bryan Owven

BRC Cuztomer Relationzhip Specializt
Ph# 366-790-3700 extenzion 21016
FAXH 366-393-7511
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December 25, 2009

Scott Hunt

Dian Vaden Chevrolet
Q39% Abermom
Savanmah, GA 21406

re: [N
Slebel Request: 71-733435223
2009 Chestolet Malibu

VIN # 1G1Z157B3H

Dear r. Humt:

Thiz == a letter of notification mgrding a1 Better Buzinezz Bureau cose mwvelving the above referenced
CUEto T,

In order to perform o case aszezzmert, pleaze provide me with copiez of all dealer zales and =erviee
documents e gmrding thiz vehicle within 24 hourz. The specific documents needed ame:

* Al zales, purchaze and fmanee agreements, meluding o converzion mnvolce iif applicable)
* The meemtives aclmowledgement form
*  The Acmal Cazh Value statement of any ttade

Plenze fax them to the mumber found below. If there are any fax difficulties or the documents exresd 50
pages, please contart me az zoon az pozaible.

Your cooperation 1= greatly appreciated. I you have any questions, feel free to contact me directly ot the
mumber below.

Sinrerely,

Bryan Owven

BRC Cuztomer Relationzhip Specializt
Ph# 366-790-3700 extenzion 21016
FAXH 366-393-7511



200% MALIBU 2LT GENERAL MOTCRS CORPCORATION

510 GOLD MIST METALLIC /LAG & SUBSIDIARIES
34C  COCCA/CASHMERE RENAISSANCE CENTER
ORDER NC. NCJHCB/TRE STOCK NO. DETRCIT MI 48243-1114
vin 1¢1 zJs7 B3 oF | N VEHICLE INVCICE 1AD30131816
FhREE A AL LA LA LA LA LA LA A A A A A A A A A A A A A A A A A A AR A A A A A A A A A A A A A A A A A A A A A AL L] IXOBL208
MCDEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
17H69 MALIBU 2LT 24705.0C  23346.23 INVOICE 10/31/08
B86 BODY COLOR BCDYSIDE MCLDINGS 15C.C0 124.5C SHIPPED 1C0/31/08
FE9 5C-STATE EMISSICNS N/C N/C EXP I/T 11/11/08
LES ENGINE, 2.4L DOHC MFI N/C N/C INT COM 11/12/08
MH8 TRANSMISSICN, 6-SPEED AUTCMATIC N/C N/C PRC EFF 10/31/08
TAPSHIFT MANUAL SHIFT CONTROL KEYS G3506 G3506
PDM PREMIUM MAT PACKAGE: 185.0C0 153.55 WFP-F QTR CPT-1
*PREMIUM CARPETED FLCCR MATS, BANK: GMAC - 029
FRONT/BACK CHG-TO 08-520
*TRUNK MAT
*CARGC NET SHIP WT: 3366
HP: 19.3
UE1l 1YR ONSTAR DIRECTICNS W/TURN- N/C N/C GMS: 23693.08
BY-TURN NAVIGATICN (ASK DEALER SUPPLR: 24752.52
ABOUT GECGRAPHIC COVERAGE) MRM: 25710.0C
VK3 FRONT LICENSE PLATE BRACKET C.0C C.CC DAN: 2LT4C
MEMO 1102.0C
GSU: 297.58
TCTAL MCDEL & CPTIONS 25040.00 23624.28 ACT 231 23543.08
DESTINATION CHARGE 670.C0 670.0C H/B 261  751.20
DEALER IMR CONTRIBUTION 250.4C ADV 261  250.40
LMA GRCUP CCNTRIBUTION 250.4C EXP 65A  250.40
TOTAL 25710.CC 24795.08 PAY 31C 24795.08
MEMC: TOTAL LESS HOLDBACK AND
APPROX WHCLESALE FINANCE CREDIT 23549.78

LRSS S S SRR SR RE SRR EE R RS SRR R R AR EEEEEEEREEEEEEEEEEEEEESEEESEEEEESS

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLCWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MCNIES, ALL OF WHICH MAY APPLY TO VEHICLE.

LRSS S S SRR SR RE SRR EE R RS SRR R R AR EEEEEEEREEEEEEEEEEEEEESEEESEEEEESS

THIS MOCTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TC GMAC NO. 029

DAN VADEN CHEVRCLET, INC. viN 1c1zJs57e3eF
¢ 24795.08 INV 1AD30131816
DUE 11/12/08 DEALER 08-520



Overallowance/Negative Equity/Incentives Form (Non-Florida)

[ SR #: 71-788435228 EEEE 0 |

This form may be used to identify possible Overallowance or Negative Equity and to determine any
customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative
Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1
Purchase Price 26208.50

(from Bill of Sale, before tax, tag, title, etc.)
MSRP - 25710.00
(from BARS Invoice screen)
Subtract the MSRP from the Purchase Price = 498.50
(If positive, look for Overallowance)

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2
Trade Allowance 3550.00
(from Bill of Sale)

Actual Cash Value (ACV) - 3550.00
(from ACV Statement)

Subtract the ACV from the Trade Allowance = 0.00
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

Section 3
Trade Allowance 3550.00
(from Bill of Sale)
Payoff on Trade - 0.00
(from Bill of Sale)

Subtract the Payoff on Trade from the Trade Allowance = 0.00
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

Section 4

Purchase Price 26208.50
(from Bill of Sale, before tax, tag, title, etc.)

Incentives not included in the Purchase Price - 3550.00

(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

Overallowance/Negative Equity - 0.00
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase = 22658.50

Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

Revised 06/04/07



If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07



PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL
BRC CASE ASSESSMENT

Latest Revision Date:

All Fields Are Required
(Do not delete or modify any sections of this form)

SR: 71-788435228 GM Legal File / BBB Case No.: CHV0950374
By: Bryan Owen ADR Negotiator: {Negotiator Name}

Customer Last Name: Thums State: GA

Only customer'slast nameto berecorded. Do not include first name.

Vehicle ID No.: In Service Date: Vehicle Purchased: BAC Code:
1612357839 10/31/08 New 112590
Year, Make & Model: 2009 Chevrolet Malibu Vehicle Purchased Used on: n/a at

odometer n/a
Current Mileage: 5118 Dealer Name : Dan Vaden Chevrolet
Sale Type: Purchase Lease |:| Other|:| : {Type} CAM Name: Wes Preece

Phone Number: 678-240-9832

Lien holder: GMAC Othed:l : {Name} DVM Name: Bill Taylor
Phone/Cell Number: 912-429-9089

Purchase Price of Vehicle: $ 26,208.50

Was TAC contacted for this vehicle (Y/N)? : No DVM requests involvement?: No
Attorney Involvement: n/a Service Manager Name: Charles Allen
Phone Number : n/a Phone Number : 912-925-9393

Fax Number : n/a

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.)
and phone number. Repeat as necessary.
no

Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone
number. Repeat as necessary.
no

If TAC was contacted, what did they say? (Include TAC case #)
n/a

If TAC was NOT contacted, why? (Ask Dealership) bvM/DSM MUST be notified if TAC has not been involved,
regardless of dealership explanation.

Not necessary, dealer was able to determine that the vehicle is operating as designed

DVM/DSM Notified Regarding TAC Involvement? Yes

VEHICLE REPAIR HISTORY::

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.



l Verified: Once completed, please enter an “X” in this box to verify that the followin
listing has been compared to GMVIS for accuracy.

@ Verified: Once completed, please enter an “X” in this box to verify that the following
listing has been compared to GWM for accuracy.

PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/12/09 437320 1 2079 Dan Vaden Chevrolet
Complaint: C/S that the check engine light is on

Cause/Correction: EVAP system has large leak, replaced gas cap and

tested.

X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/12/0 43732 * 2079 Dan Vaden Chevrolet

9 0
Complaint: C/S that the steering feels loose
Cause/Correction: no problem found

11/02/0 43637 2 1808 Dan Vaden Chevrolet

9 8
Complaint: C/S that the steering is loose, has a lot of play in it
Cause/Correction: checked alignment. Adjusted camber.
Caster & toe on the front and rear axle. 4 wheel alignment.
Felt no loose or abnormal play in steering. Test drove with
service manager Charles Allen

] Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/12/09 437320 * 2079 Dan Vaden Chevrolet

Complaint: C/S that the padding around the rear back glass is coming off.

Cause/Correction: Pad between glass is peeling, replaced trim panel
above rear deck from rear seats to back glass

[ 1 Recalls / Campaigns
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

07/21/09 427320 1 10 Dan Vaden Chevrolet

Perform recall #09041. Completed recall, performed inspection ONLY.



Important: SES light is to be captured under affected component above.



ACCIDENT /7 INSURANCE INFORMATION:

Repeat as necessary
Has the vehicle ever been involved in an accident? (Y or N) N
Did you confirm your answer with the dealer/Customer (if Y

ADR)/attorney (if Legal)? (Y or N)

What type of damage was sustained (example: front end collision)?
n/a

Are the RO's attached if the vehicle was in an accident? (Y or N)
Has the customer filed any insurances claims on this Vehicle? (Y or N)
If Yes obtain the following information below

Insurance Company:

n/a

Insurance Rep :

(First and Last Name)

Phone #

Claim Made? (Y or N):

Claim Status:

Pending/Denied/NA

Claim #

Did Insurance Company refer customer to GM? (Y or N)

If Yes. Did the insurance company deny the claim? (Y or N)

AFTERMARKET MODIFICATIONS:
Are there any Aftermarket Modifications to the Vehicle? (Y or N)

If “Yes” to aftermarket, please list:

Be sure to note retailer installed or third party installed as well as date and mileage if
known. Repeat as necessary. Include the name of the third party installer.

n‘a

Have you confirmed modification with the dealership? (Y or N)

PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN:

Concern: n/a
Date & Offer/Result: n/a

Concern: na
Date & Offer/Result: n/a

Concern: n/a
Date & Offer/Result: n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a




BBB PROGRAM SUMMARY ASSESSMENT:
(Note: This section only applicable for ADR cases)

What State is BBB Case Filed In? GA

What is the customer eligible for based on the BBB Program Eligibility Guidelines and
the specific states lemon law requirements for meeting presumption? (Explain in Detail)

Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State:

If the manufacturer, agent, or dealer is unable to repair or correct any nonconformity after a
reasonable number of attempts, the consumer must notify the manufacturer by certified mail.
The manufacturer is then entitled to a final repair attempt, as long as the manufacturer notifies
the consumer of a reasonably accessible repair facility within seven days of receiving the
consumer’s notice. Within fourteen days after the consumer has delivered the vehicle to that
facility, the nonconformity must be corrected. If it is not corrected, the consumer must request,
by certified mail, that the manufacturer either replace or repurchase the vehicle. The
manufacturer must, within 30 days of receipt of this last request, replace or repurchase the
vehicle.

If the motor vehicle is leased, the lessor elects either a replacement or repurchase. The consumer
must send the lessor a written notice that this election is desired. If the lessor fails to make the
election within 30 days, the consumer may make the election and the lessor will be bound to the
consumer’s choice.

Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in
Applicable State:

If the consumer reports the nonconformity to the manufacturer, agent or dealer during the
lemon law rights period, the vehicle must be repaired at the manufacturer’s expense to correct
the nonconformity, even if the repairs are made after the lemon law rights period.




Customer/Plaintiff Seeks:
Repurchase

Customer/Plaintiff Theory:
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific
allegations regarding # of repair visits, days out of service, or specific alleged violations.

{Text}

Note: This section only applicable for Legal cases

Is Lemon Law Pled/Alleged?: {Yes or No}
Under what State? {State} Claimed Presumptive? {Yes or No}
Does Purchase Qualify? {Yes or No} If not, why? {Used/Lease/GVWR/Etc}

State Presumption Is:

# of Visits for a Non-Conformity? 3 # of Days out of Service? 30

# of visits for a Safety Complaint? 1 — braking, # of Visits Total? 1,2,0r3
steering
2 — other
components

Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? Yes

Time Period for filing a Claim? None

Vehicle Service History (During Presumptive Period) is:

# of Visits for a Non-Conformity? 2 # of Days out of Service? 2
# of visits for a Safety Complaint? 0 # of Visits Total? 3
Complaint appears to Continue? No Final Repair/Arbitration Complete? No
Does History appear Presumptive: No

Vehicle Service History (During Limited Warranty Period) is:

# of Visits for a Non-Conformity? 2 # of Days out of Service? 2

# of visits for a Safety Complaint? 0 # of Visits Total? 3

Must Complaint Continue to Exist? Yes Final Repair or Arbitration Req’d? Yes
Related Repairs beyond NVLW: No

Customer Pay? {Yes or No} If no, identify responsible party: {Payee}
Additional Days out of Service? {Number} Additional # of Repair Visits? {Number}
Other Considerations: No

Outcome/Findings of Arb/Final Repair: {Date and Summary}

Prior Goodwill/reimbursement: {Yes or No} {Date and Summary}

Out of Pocket Expenses: {Yes or No} {Date and Summary}




RECOMMENDATION AND RATIONALE:

Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service
Manager information and recommendations.

Pertinent vehicle information provided by DVM/DSM/CAM:
none

Pertinent vehicle information provided by dealer Service Manager:

SVM Charles Allen states “We had a brand new Malibu sitting on our show room floor that handles
the exact same. He was able to move the wheel 1/4-1/2 an inch and the tires did not respond. No
vehicle is going to react to such a slight wheel movement. We've only had this vehicle in the one
time.”

Identify at least three main strengths of the customer’s case?

Vehicle still in new vehicle warranty

Customer continues to claim non-conformity

Identify at least three main weaknesses of the customer’s case?
FRA not completed
Number of repair attempts/days out of service does not meet state definition

Are there any considerations to be made under other applicable laws? (Explain in detail)

n/a

Recommendation:
Trade Repurchase

Rationale:
Allow customer to remain a loyal General Motors customer while in a vehicle that he feels more
confident in

Settlement/Defense Strategy:

General Motors has determined that this vehicle is operating as designed, yet has extended
voluntary trade repurchase in the interest of customer service



HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for Legal Cases Only

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case

progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.
*Add additional lines for additional offers/counter offers.

Plaintiff’s Original Demand:

Settlement Type:

Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Intial Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
Plaintiff Counter:: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
CRS Counter: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type}
Inclusive Offer: ${Amount} Date: {Accepted / Countered}
{mm/dd/yy}
PLAINTIFF Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}
{mm/dd/yy}
CRS Final Offer: Settlement Type:
Amount to Plaintiff/Atty:  ${Amount}/${Amount} {Goodwill Type} .
Inclusive Offer: ${Amount} Date: {Accepted / Declined}

{mm/dd/yy}




HISTORY OF SETTLEMENT DISCUSSIONS — Applicable for ADR Cases Only
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case
progression.

*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance.

*Add additional lines for additional offers/counter offers.

Recommendation of CRS: Arbitrate case: I:l Settle case:
Settlement Type: Offered 36 months / 45,000 miles steering Attorney Fees (if applicable):
Component Coverage Letter, cust denied ${Amount}

Recommendation of Field: Arbitrate case: I:l Settle case: |:|

Settlement Type: {GW/Repurchase/Repair} Attorney Fees (if applicable):
${Amount}

Final Decision: Arbitrate case: |:| Settle case:

Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable):
${Amount}

TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy}




COMPONENT

DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint
issues).
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric,
seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna related components.
All battery, spark plug/wire, glow plug, starting or charging system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key, column, rack and pinion, pump

assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings

and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire.
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RETAIL BUYER'S INVOICE | |

DAN VADEN CHEVROLET, INC. Stock Ng. ____OCA024 133747

Demims Name ‘ . ‘
5792 ARERCORN ST SAVANNAH GA 31408 Date 0B/Z74/0%

Dealet Address '
{912)525-9392 ' Salasman | TYLER J ROTH

Dealer Phone

purchoser . |, - ==

oy SAUMNAH e B8 oy _cHETHAN [

1 herginatter rafarmed o a3 Purchaeer of Buyer} . .
h:rmvt;:;greé to purchgge fnm you under the terma and condifions. spedifed, the following: PHiew O Used O Hemp Yoar_ 2003 .

wako ___ CHEVROLET Boay__ ADR SON LT Model___MALIBY Golor ___GLD_MIST MET
' K . Buyer's lnital
VIN 181ZJ57833F Ign. Key No.  G3506 AD. Wey No. G350k Milgage 53
USED CAR xzﬁlsu AMGIEB s e — 25710.00
MAKE OF T - . :
141782
TAGH BKLE ) GoMz
YEAR [ 1) MODEL RITFTRR BODY R aDR
!
MVI DR SERIAL NQ. HasaRbel s
BALAMCE OWED TO. . ACET. #
ADDRESS ‘ . :
USED TRADEN ALLOWANGE 3553-90
BALANCE GWED OM TRADE-N R/A
LESE AD VALOREM TAX TILIE DN TRADE-IN i N7A
MET ALLOWANGE ON USED TRARE-H , 3':be .l00 -
DEPCSTT QR CREMT BALANCE : ‘ niA
. 150U .84
DOWN PAYMENT {Trans. to Right tol.) : : :
UNLESE THE MANUFAGTURER OH THE DEALER HAS |SSUED SPECIFIC WARFRANTY O | MEW CAR - DEALER INSTALLED ACCESSORIER
THIZ VEHICLE SEE THE DISCLAMER OF WARRANTY ON THE BACK DF THIS CONTRACT. A EACTIRER My NDWMMES.WTHESE RS
{SEE SECTIONS 3, B, 7 ON-REVERSE.} L
PURCHASER'S GERTIFICATION . '
1. Purchemer cortifica that the milsage ae shown on the odometer on my trade-in i tha Ak
mitzage on the vehicla, . ‘ [
2. Purchaser agress hat this Agreement incidas all of (e tenns and conditions o Goth the faoe ! -
and rewerse site neraof, that this. Agresment cancelz and supersedes any prior Agreament and as
af the datw hereol comprises tha complats and axclualve statemant of the terme of the Agraamant
refafing 10 the subject matters coverad hereby. Tha Agreement cannot be modifed except by ex- {_....
proct wiitidn Sgreamant of the paries. Purchrear by his exemdion aof the Agresment acknowl- |
edges that he has read its terms and conditons and s tacelved 8 trua copy of the Agresment. ETEREA
: ; DEALER SERVICE CHARGE - 498,50
TRANEIT DAMIAGE g - ~
; ey 1. SELLING PRICE 205. 50
3. Purchaser acknowlidges thal thare may have baen certein fansit andkr storage damage to the -
vahicle sold by the Saller hareln, and Purchasar hersby releases ine Saller for any and alt tlaims | 2. TRADE ALLOWANCE 3550.00
ariging out of such ransit and/or storage damage. . : ‘ " : " W/ 4
KNOWHN DEFECTS . S — ‘ ;
Ipmant {inciuding fires) iead tage-in will remain, and the only exish 4. BUVERS DIFFERENGE - 2285850
4. pment (Inciuding tires) a= appraissd on my W n wilt remain, and the only exisfing - e .
mMrem krown to ma on the mator vidiigle that [z being traded in to the dealer are: | 5 SALES TAX 70 LEERL
P ——— AMD - TE TSTATE INSPECTION Fig ' 73
5. THIS IS A GASH SALE. ' ‘ 7. TME . S . i8.00
& However, in the evant any pnﬂir}n of the purchase ptice 13 financed, thie Agreament and. any 8. LICENSE TAG (NEW OR TRANSFER) N/A
subsemuant retall INetaliment comtract ar semurily agresthent is subjéct 1o the acceptance of sakd | g Tv RictTs FEE ERRNS
ratail installment conyac or gecurily egreement By a bank or rance company. . GA Mv WARF.!AN R G}..[‘ s 7R
7. NOTIGE: TF YOU ARE BUY}NG A USED VEHICLE, SEE THE REVERSE SIDE UNDER *PRO- | ' _ y
VISIONS APELICABLE N SAFE (OF A USED VEMICLE" BECAUSE IMPLIED WARRANTIES OF Beaier may fétain 4 partion af this amawnt ppra
MERCHANTABILITY AND FTTNESS FOR A PARTICULAR PURFOSE ARE DISCLAIMED AND [ 11, SuB TOTAL ’ LR .
GEATAIN STATEMENTS AKE MADE CONGERNING THE OUOMETER READING. ‘ BA
8, Purchaser acknowledges that the vehlcle purchassd from the dealer has & Federai Price- Label 12. BALANGE OWED GN TH—{&DE -
on the vehicle pursuant 1o Public Law 35-506 ¥ a new vehicls, ar hez.a “Buyer's Guide” affixed to 2 | 13. TOTAL DELIVERY PRICE 460 bl
side window pursuard to 16 C.F.R. 455.2, if 2 used vahicle. o 4. DEPOEIT f : . iR
9. | cortty that 1 am 8 years of age, or okder, and that t have read tha printed matter In the frong and - - - 0064
bk hersat and agree 1o It &6 @ pan of ks imvoice the same 45 i it were' printed above my signa- | 15. DOWN PAYMENT i ‘ :
ure. C . ' . T TN
‘ : 16. ) ]
| FURTHER ACKNOWLEDGE THIS INVOICE SHALL NOT BECOME BINDING UNTIL ACCEPTED 17, E — TR
BY THE DEALER OR HIS AUTHORIZED REPRESENTATIVE. . ) ' H : .
IN THE EVENT THIS GONTRACT RELATES TO A NEW MOTOR VEHICLE PURCHASED BY A | 18 BALANGE DUE ON DELWERY | 22764 .06 . e
CONSUMER, AS DEFINED N 0.G.G.A, 10-1-782(3), PURGHASER ACKNOWLEDGES REGEIPT
OF Al OWHER'S MANUAL PLIBLISHED BY THE MANURACTURER OF SAID VEHICLE AND A GMAL o
WRITTEN STATEMENT THAT EXPLAINE THE CONSUMER RIGHTS PURSUANT TO Q.CGA, P.0. BOX 9110 i
COCKEYSYILLE WO 21030
) — i L
049193250 ‘ AN TOUCH LOCVRULE . NG,
. . 1
¢ a0 w0 6105 ACCEPTED DEALER . § ‘
. - v ! —
e — BY.
Co-Punthaser

IMPORTANT NOTIGE TO BUYERS
PARAGRAPHS § AND 7 ON THE REVERSE SIDE OF THIS INVOIGE RELATE TO WARRANTY INFORMATION ON USED CARS.
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. 1~ GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGMENT a

[i;g!} | @ oI GMIEC HusemER “Fr iﬁi!’ 52 by L

CUSTOMER NAl\;djE:
1 ' ]
VIN: ! u/ yi

Z

1. Customer Incentive ‘
1 assign the total amount of customer incentive(s) listed to the dealer named below and request that the available customer
incentive(s) be applied: (3)__to the down payment of this vehicle, (b) ___ where permissible by law, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (¢) __ a check be

L | °,
issued in my name by Dealer named below: . 6]@‘
‘ ; s nti e
B L e REC Amount; ; cnp GMInce tive Code 5.
MILITARY $ i P _ R
RLAYS CASH $ LA it
TRaSE-ASSIETcouron $ o wah ,,ffgy-

AR A et ) T
GRI/TUEEY TCHUDEALER FRMR Wb —BHEABIM

$ L)
2

Total Incentive Amount Received  §

3, Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example, Divigion
supported financing/leasing, etc..) C

a.  Ielect to receive

in leu of it

and/or .
b, Ielecttoreceive

— CUSTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE —

a, Vehigle Incentive Acknowledgment. 1am the ate yetaj orl of the vehicle bearing this vehicle
identification mmmber, which was sold/leased to me by the DealergBaried Bejow. This vehicle was purchased/leased
for personal/business use and not resale and I took deliveryorn /[ . 1acknowledge receipt of incentive(s)

as described in Ttem___ and relase GM Division from any fufure claim or obﬁtgvio_n for incentive(s) on this unit.

Is vehicle equipped with OnSter? O Yes No

b. ﬁ »f Terms and Congditions Ag@ﬂl&dg[_n-m. : I'aclmolwledge that I have received the Terms and Conditions -

mder which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www,onstar.com. of by contacting OnStar as described below). o ‘

I understand that in order to cancel the OnStar service in my vehlcle, I must press the bloe OnStar bution in
my vehicle or call 1.888.40nStar (1.888.466.7827) or TTY 1.877.248.2080 and request that my Services be
. cancelled. : e
GB/2472005

Purchaser/Lessee Signaﬁi;u: : Date: [/ [

The undersigned person, ag Dealer represental ive, certifies that the information on this application is true and comvect, and the
incentive(s) described in Ttem ___and the OnStar Terms and Conditions have been provided to the said purchaser/lessee who
has taken delivery of the referenced umit through this dealetship, and that properly completed aceuraie delivery data has been
forwarded 10 General Motors or Saab Cars USA. ‘ " :

| | 08/ 24/2005
Authorized Dealer Signature: D28 YADER CHEVRGLET, mum I,

Dealer Note: This is @ required document and it nust be completed, signed, and retained in EVERY DEAL FILE for new
rerail customers even if there are ni incentives or rate support available. A copy of the completed form should be provided to
the cusigmer.

. GMS3TO5.8/05 . e e e e s o
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VEHICLE INVOICE

S0LD TCx
ADDRESS

DAN YADEN CHEVROLET - OLDSMOBILE, INC,
9393 Abercorn Expressway

9129259393

Savannah, Georgia 31406

SAVRNAAN, GA

STOCK

NUMBER

MODEL OR SERIES

KEY
HUWMBER

VEHICLE
0L

SR

TRADE |E 591
N

46744

Any werraniles on the producis scld hereby are thoes made by the manufeciurer. The Sellar, AN WADEM
CHEVAQLET, inc., heraby axpressly disclalmsg all warranlles, eliher sxprasa or impliad, incleding any Impliad wasranty
of marchantebifty or finess lor a pariioular popose, and DAN VADEM CHEVROLET, Ing. neither agsurnes nor
auikarizes any oiher parson 1o asaume lor it amy liakdkly o connection with the sale of sald producis,

GROUR
FACTORY INETALLED:

LEFHEOLDTR
RHAC

R EA

P.O. BEX 8110
OURERYSYILLY BB

DPTIONAL EQUIPMENT AND AGCESSORIES

= A e e e

CESCRIETION

DESLER METALLED: GEMERAL MOTORS MAKES NOHWARRAWTIES GN THESE DPFTIONS

SELLING PRICE

G WARN

TAEOSYATE

FIMANCING
INSURAMCE

GEPOSIT

TRADEIN &

COUNTY TA

SETTLEMENT:.

g ':.f:.;

EiGHTS

B
Fi

LICENSE AND TITLE
TOTAL CASH FRICE

TOTAL TIME PRICE

ChSH O DELIVERY

PAYBENTS:

T
£

3554 10

LESSLIEM § =9l

ATE Gt E

AT S

TOTAL

AVE 3 ¢ 20n
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SUMMARY HISTORY DISFLAY

| CUSTOMER NRME

| TOTAL R/O'S

LI# RO.NO.
1 437320

Z 436378
3 427320

4 407458

RO. DATE. .
L1/12/20C3

11/02/200%
Q772172002
11/14/2008

MILES .
2073

1814
10

2

DAN WADEM

AOV/TECH J# T

Hrl =R g A

4444
4147
4147
4147
4448
4147
4708
4708
47086
47468
4708
S0d

1
2
2

W
W
W

SERIAL NQ. 1613357539-
MAKE GV GHEVEOLET

GPRRATTON CODE. DESCRIBTION.....

|
Z0CVI DRIVFARTT.ITY |
GOCVE INTERIOR TRIM |
3TCVAETRG STEERING

l
ITCVE STEERING CONCERI|

i
7ocvel RECALL MINWGE

\
TRCVE NEW FRE-DEL IN3F|
TRCVIDEG DOOR EDGE GUARDS |
TUCVEED CLEaN UE NEW

{E=ENTER) {P=PAGE) (LIVE#) (5=3UMMARY PRINT)

SUC.

RECORODS

P&GE  B5



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. 1612 T51836Hj
Chevrolet

Issue Date: May 9, 2011

| ssued exclusively for:
Augusta, GA

Valid through: February 11, 2011

Amount: One Thousand Dollars and Zero Cents
****$1’OO0.00****


Arlene.Thomas-Randol
New Stamp


May 9, 2011

Augusta, GA

Dear-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2006 Malibu and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors’ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-790006449



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

March 7, 2011

ortland,

Service Request: 71-599074740
Customer Relationship Specialist: Jane West

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu MAXX. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $261.46.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


Arlene.Thomas-Randol
New Stamp


Cortland, OH

A RRR US. POSTAGE #
N\ B :
JIG'08 ;‘; Z00417: %
0w HMETER 824685 :.

Reimbursement Department

P.0. Box 33170
Detroit, MI 48232-5170 JAN 15 2088
SEETEESITL BUED Lhdbh b b b i M b



CUSTOMER REIMBURSEMENT CLAIM FORM

07126

This section to be completed by Claimant

Date Claim Submitted: _ /=~ 5 2025

17-Digit Vehicle Identification Number (VIN): _/(2 /Z 7 & 4/ 5/ F, ,_
Mileage at Time of Repair: 4798 Date of Repai.__ 7 ~// -~ O 7

Claimant Name (please print): ___

.| Street Address or PO Box Number: !
city:_ Col T/ ond State:__ D A7 0 21P code: || D

Daytime Telephone Number (include Area Code):

- —_— - - f e —

Evening Telephc;ne: Number (include—Are:':\ C?cmde):
Amount of Reimbursement Requested: $ _ 24/ ¢

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
« The Vehicle ldentification Number (VIN) of the vehicle that was repaired.
+  What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancefled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

=

T Please miail this claim form and-the-requtired-documents:4o- - - - - _

Reimbursement Department
P.O. Box 33170
Detroit, Mi 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

CLUTIORE LTI (R LERCR R EITY LT
0007026/GMR2VO71

Page 02 of 33
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07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

- - ~Your-claim will- be-acted dpon‘within 80 days of receipt:

_ _lfyourclaimis:_
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

AT R 0



86586 230665 DIANE 700 NILES RD. S.E.

P.0. BOX 710
- WARREN, OHIO 44482-0710
* * PHONE:
INVOICE 330-373-1600

330-744-5150

ﬂwnndbuwh¢hnhﬂww‘

FAX:
T CHEVROLET 330-393-9703
CORTLAND, OH FPAGE 1 CHE www.dianesauerchevy.com
HOME : BUS :
SERVICE ADVISOR: 177 KARLA CUNNINGHAM

. COLOR:  ~|YEAR{™ ~~  “MAKE/MODEL ¥ < VAN =3 o WHLEAGE IN.OUT: [ I TAGEE
GRAY 05 | CHEVROLET MALIBU MAX | 1G12T64815F 43498/43498

DEL. DATE |PROD. DATE| WARR. EXP, | .. “ :PROMISED® ™" |% 1 #PONQ:F- 3 | o |E  PAYMENT: e
21JUNQS IS WAIT OSSEPQ7 CASH 11SEPQ7
' R.O. OPENED . READY - .~ | OPTIONS: STK:1403 DLR:28399

14:23 QS5SEPO7 116:57 11SEPQ7
LINE OPCODE TECH TYPE HOURS LIST
A C/S'SERVICE ‘POWER STEERING-KEEPS ‘COMING ACROSS"INFO CENTER .
CAUSE: POWER STEERING SENSOR INTERMITTENTLY OUT
7680 COLUMN "ASSEMBLY , - STEERING 5% :

85 WCV4 1.60
e e ee HBB . EQPL 160
1“159268’70 COLUMN

TOTAL

. FC: C0460..
| ~ PART#: 15926870
- :":‘-.“1:"{_'1" H COIJNT; 1 A
CLAIM TYPE:
AUTH CODE:’

SPLIT FOR-LINEA" '50/50/'LABOR" AND*PARTS’ :
SERVICE PWOER STEERING KEEPS COMING ACROSS INFO CENTER SCAN SYSTEM »
CODES 0460 STORED .FLOW :CHAR:T FOUND POWER:STEERING  SENSOR. INT:..OUT:OF
2.8V RANGE REPLACED STEERING COLUMN AND TRANSFER REL ATED COMPONENTS
RELEARN -STEERING . POSITIONSENSO': R*CALTBRATTON:HAND i TORQUE*SENSOR
CALIBRATION CLE AR CODE AND TEST DRIVE OK AT TH S T ME_ TH_ADJ USTABLE
PEDALS * g - i ¥

********'k**************************************-*****

SHOP MATERIALS'

DISCLAIMER OF WARRANTIES: .k . DESCRIPTION.
Any warranties on the products sold hereby pre—seer e —
argdthose _rlg:sded(h? mr?nuf':ac:utr’es of thos'e LABOR AMOUNT
products. L5 gealersnip hereby exprassly
d|scllae::’ms al‘l dwarrannes tlagé\er express of PARTS AMOUNT
ImgHs mcluding any wnph warranties of
merchanxabgﬂ oa f‘{meﬁs 1orr? particular | GAS, OIL, LUBE
purpose, and t! is dealars| Ip ngither assumes
?ot_auxho{uz'g's‘ any other person xg a:susr;e SUBLET AMOUNT
of i1 any liability in conneciion with the sale
of said product. Buyer shall not be entitlec | MISC. CHARGES
to recover from this denlarship any
consequential  damages, damages to | TOTAL CHARGES
proparty, damages for loss ot use, loss of
time, loss of profits, or Income, or any other | LESS INSURANCE

incidental damages.
SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

CUSTOMER COPY

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 X8I2C
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North American Operations

General

PO Box 62530
Phoenix,

DATE

Motors Cor
Disbursements (2613

02/19/08

PAY
TO THE
ORDER
OF

—~

f)oration

AZ 85082-2530

XN NNNNNXZ6] DOLLARS

CORTLAN

L

Tha Chass Manhatian Bank, N.A.

Syracute, New York

AUDIT

North American Operatit;l-irs'

aex No S

|

B9 |
213 l

!

f !, 1
AMOUNT
3333331334333 ¥ 03T ‘
| I

North American Operailwons !

General Motors Corporation ‘
Disbursement Account '

SIGNATURE

XXXXGH CENTS

fh m s g e m e e -

DETACH BEFORE DEPQSITING CHECK

' VENDOR General Motors Corporation
'DUNSNO  gg 000000115 ! Bisbursements (2613 cueccro. - N .
| PO Box 0 PAYMENT |
venoor nave [ Phoenix, AZ 85082-2530 DAY 02/19/08
‘r REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT MET AMOUNT |
. DESCRIPTION . : !
! 02/18/08 VH_1-9YCION 00.0000 261.46 00 |1 261.46
| 161ZT64815F .71-599074740 . 1-9YCTON A
| '
‘.
| _ =
Iy !
) |
; |
! ,:
: |
:l
I
!
L
I\
ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR l
RETNBURSENENTN\OR QUESTIONS CALL 800-462-8782 W3 |
TOTAL 261.46 .00 261.46,

DICeY
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted:  /2/7 "///f.‘f?

17-Digit Vehicle \dentification'Nlumber (VIN: /827 H5I8YS y—:
Mileage at Time of Repair: 5369 Date of Repair;_/ 3—,/0@7

Claimant Name (please print):

Street Address or PO Box Number:
City: K<, State: /- C .

Daytime Telephone Number (include Area Code):

ZIiP Code:

Evening Telephone Number (include Area Code): // (/]
Amount of Reimbursement Requested: $ 2L .Y9¢%

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

* The name and address of the person who paid for the repair.
« The Vehicle ldentification Number (VIN) of the vehicle that was repaired.
»  What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
» Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature:

Please mail this claim nd the required documents to:

P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

- Reimbursement Department™— — — ————

07126

0001211/GMR2V071128R16

Page 03 of 03




07126

CUSTOMER REIMBURSEMENT PROCEDURE

if you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost _if completed by an authorized dealer.
s

Your claim will be acted upon within 60 days of receipt.

If your claim is:
» Approved, you will receive a check,

+ Denied, you will receive a letter with the reason(s) for the denial, or

+ Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

DRI AR OO M 0 AR




COGG

. 54142937 . 246960
.. PONTIAC - GMC - BUICK
* INVOICE*
. .- 4425 W, VINE ST.
> R IG i \: KISSIMMEE, FLORIDA 34748
ﬂ G 407-847.8122
PAGE 1 Motor Vehicls Repair Registration # MV - 10721
BUS:
SERVICE ADVISOR: 4857 JAY GOLSTON
COLOR YEAR MAKE/MBQEL / ViN [ICENSE MILEAGE IN/ OUT TAG
\__/
BLACK 05 | PONTIAC G6 1G2ZH528454 53606/53606
DEL DATE PROD. DATE] WARR, EXP, PROMISED " PO NO. RATE PAYMENT INV. DATE
Q9JANQOS T9 WAIT 1Q0DECQY 88.001 CASH 10DECQT
R.O. OPENED READY.. | OPTIONS:

CONTRACT# 1351515 DED. $100.00

14:52 10DECQO7 116:56 10DECQ7

ENG:3.5_Liter SFI 1)VEHICLE ONE SVC

LINE OPCODE TECH TYPE HOURS LIST

TOTAL

NET
A CUSTOMER STATES VEHICLES EMERGENCY BRAKE IS NOT HOLDING,ADVISE .
NC NO CHARGE
8598 cCc- o - : 0.
INSPECT E-BRAKE OPERATION, 0 WORK DONE
Fokk ko Rk kK Rk Rk kT Kok ek Kk dok KRR KRRk ok ok KRk kR e ek R R R K Kk

B CUSTOMER STATES VEHICLE HAS ENGINE MISS FIRE AT IDLE OR SHAKES ADVISE
PCM REFLASH PCM :
8598 ce o S
PERFORM: ENGINE DIAGNOSTICS, REFLASH -PCM - :
A S SRR R X EREEE R R AR L RS E X E SRR F R AL EE RS EE R EEEE LSRR N
C CUSTOMER STATES VEHICLES BRAKES ‘DO NOT SEEM TO STOP,ADVISE
NPF VEHICLE WORKING AS DESIGNED AT THIS TIME
: 8598 - CC- o 0
INSPECT BRAKES, TEST DROVE VEHICLE BRAKES ARE IN GOOD CONDITION
****************************************************
D COMPLIMENTARY INSPECTION
COMPINSP COMPLIMENTARY INSPECTION o ‘
8598 cC 0.
TIRES TREAD DEPTH 8/32 OF AN INCH
‘ 8598 cc _ 0.
BK4' 4MM LINING REMAINING '
, 8598 cc ‘ 0.
RECOMMEND INDUCTION AND: INJECTOR SERVICE, CUSTOMER DECLINED
I EE SRR SRR R EERS RS ESEEEEEERENEEEEE SR SRR R R SR EREEREEESES S
E CUSTOMER.STATES ‘WHEN:PLACING INTO GEAR ‘& MOVING FORWARD,THERE IS A
LOUD CLANKING SOUND THAT SEEMS 'TO BE COMING FROM DRIVERSIDE
FRONT ,;ADVISE:" SN
SHAFT R&R OR REPLACE
; 8598 Ccc.
1 22687711 SHAFT KIT 149,00
.REPLACED STEERING I SHAFT, VEHICLE ONE SERVICE WARRANTY AUTH#
1811113, "$100.00" DED., FAX—# (402)905-2064

****************************************************

00

138 0o

.00

00
00

00

57.00
149.00

0.00

138.00

.00

57.
1489.

AN

00
00

N

CALL TOLL FREE 1-{8G0)-ADP-ADP.ADP TQ REQRDER CATALOG # G001911-00324

MISCELLANEOUS SHOP SUPPIIES

OR WASTE DISPOSAL

162686

ALL PARTS ARE NEW OR FACTORY REBUILT
UNLESS SPEC!FIED OTHERWISE

The State of Florida requires a $1.00 fes to be
cellected for each new tire sold in the state
{s.403.718}, and a $1.50 fee to be collected for each
new or remanufactured battery seld in the state
{s.403.7185}. Miscallansous Charges: This charge
represents ¢os1s ang profits 10 the motor repair facility
tor miscellanegus shop supplies or waste disposal.

LIMITED WARRANTY: All warranties ara those of the
parts manufacturar. GM branded parts and labor to
replace them are warranted for 12 months or 12,000
miles, whichever occurs first, The seller hereby
expressly disclaims all warranties, either expressed or
implied, including any implied warranty of
merchantability or fitnass for a particular purposse, and
neither assumes nor autherizes any other persen to
assume for it any liakility in connection with the sale of
products or service sold under the terms of this
estimate.

CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE
MENTIONED VEHICLE AND RECEIPT CF INVOICE HEREQF

_ DESCRIPTION * " =’

TOTALS

LABOR AMOQUNT

PARTS AMOUNT

'/\
W

GAS, OIL, LUBE

A \)U'

SUBLET AMOUNT

MISC. CHARGES

A\
N

TOTAL CHARGES

LESS INSURANCE

‘?$ b{r\Y’

SALES TAX

[5.559.904{4}].

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Ma\Y.
N\

CUSTOMER COPY




GOGGIN

54142937 246960
' PONTIAC - GMC - BUICK
*INVOICE*
‘ 4425 W. VINE ST,
= ey E S, KISSIMMEE, FLORIDA 34748
ﬁ H I G iy, 407-847-8122
KISST PAGE 2 Motor Vahicle Repair Registration # MV - 10721
HOME : BUS:
SERVICE ADVISOR: 4857 JAY GOLSTON
COLOR YEAR MAKE/MODEL ™~ : VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 05 | PONTIAC G6 16271528454 [IEGEGEGR 53606/53606
DEL DATE PROD. DATE] WARR. EXP. "~ . :PROMISED y PO NO. RATE PAYMENT INV. DATE
09JANQOS TI4 WATT 10DECOY 88.00 CASH 10DECO7
R.O. OPENED READY OPTIONS:

ENG:3.5_Liter SFI 1)VEHICLE ONE SVC
CONTRACT# 1351515 DED. $100.00

14:52 10DECO7 |16:56 10DECO7
LINE OPCODE TECH TYPE HQURS

LIST NET TOTAL
*THIS CHARGE REPRESENTS COSTS AND PROFITS TO
THE MOTOR VEHICLE REPAIR FACILITY FCR
MISCELLANEQUS SHOP SUPPLIES OR WASTE

DISPOSAL., FLA, STAT. 559.905 (1) (h)

% LIMiTED WARRANTY: All warranties are those of the | * - DESCRIPTION TOTALS

2 TORY parts manufacturer. GM branded parts and labor to

g ALL PAURJEEQQESPNEES;’}’F%% E%%E%WSREEBUILT replace them are warranted for 12 _months or 12,000 LABOR AMOUNT 195.00

- miles, whichever occurs first. Th?‘ seller he:jaby PARTS AMOUNT 149.00

g . . expressly disclaims all warranties, either expressed or -

g The State of Flerida requires a 51.90 fee to be implied, including any implied warranty  of GAS, OIL, LUBE 0.00
i © collected for each new tire sold in the state| merchantability or fitness for a particular purpose, and [ SUBLET AMOUNT 0.00

g [5.403.718}, and a $1,50 fee to be collected for each | neither assumes nor authorizes any other person to

S new or remanufactured battery sold in the state | dSSume for it any liability in connection with the sale of | MISC. CHARGES 16.66

& (s.403.7185). Miscellaneous Charges: This charge p"t’."“ctts or service sold under the terms of this [ TQTAL CHARGES 360.66

3 . ' ! ! estimate. -

é represents costs and profits to the motor repair facility | cusToMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE | LESS INSURANCE 0.00

§ for miscellaneous shop supplies or waste disposal. | MENTIONED VEHICLE AND RECEIPT OF INVQICE HEREQF SALES TAX 17 82

§ [5.559.904{4)]. CUSTOMER SIGNATURE PLEASE PAY _

g THIS AMOUNT . 378.48
B )

g

2 CUSTOMER COPY



- (% | Goodwrench

- MULTI-POINT
VEHICLE INSPECTION

Nam vearModet._0S - /% Datel 27 ’47 e
Repair Order #: é 9@ féo VIN (ast 8 digits): .L)dometer &é& MIL -

. MR ghssked and OK "~ May Require Attention Soon [} Requires Immediate Attengjon

S L SR L

INTEF"OR
Il B Remaining engine ail lite: ° Reset: N/A:

B B Air Conditioning Performance

CHECK TIRES AND TREAD DEPTH B CHECK BATTERY
(Check body condition)

9132 or Greater B/32 or Greater, _./
LF 7/32 to 4/32 7/32 to 4/32 RF
B 3/32 or Less 3/32 or Less [}

PSI@: sel to, PSI

e
'/ '/ i 8/32 or Greater
! LR 7/32 to 4/32

LF RF

PSi@:; setto: PSI1
8/32 or Greater

7/32 t0 4/32 RR

B /32 or Less 3/32 or Less [}
n B lrsie_ setogZ s Chod ] PSI@:___settg A3 PS| }
. : Lowest Tread Depth: 32 -
I B Rear (if applicable) — Batte dit :
[] Ratation needed [[] Alignment needed [-] Balance needed A n fy condtion |
@ W Windshield condition ] Rotation performed [} Alignment performed [[] Balance performed ‘ B Battery cables and
Cracks_ Chips LFJ R[] Wear Pattern/Damage RF[] RR[] connections |
. CHECK FLUID LEVELS . CHECK BRAKES/MEASURE FRONT AND REAR LININGS
OK  FILLED REQUIRES ATTENTION| Al 7 mm (9/32),9 Q}g
’, B Engine of ™ LF & mm (8/32‘)’ o4 ;n (5 4
B 34m (4/32) or\less !
I Brake fluid reservoir [ | R 7
‘ B Transmission (if equipped w/dipstick) [ ] ,_./ 4 mrn‘(ﬁLSE) or g
B Coolant recovery reservoir [ | LR
3 B §f32) orl
Power steerin ' A
. w g . Lowest Front Lining __ === i Lowest Rear Lining
Il Windshield washer | Il B Brake system (also including fines, hoses and parking brake)
ADDITIONA Additional Recommended Services
Inspect for visible leaks: 1}
M Fuel system (alsc including gas cap seating) 2)
. B Engine, transmission, drive axle, transfer case 3 -
B Engine cooling system s
I Shocks and struts — also check operation )
" Inspect visua! condition: 5)
| 4 Belts: engine, accessory, serpentine, and/or V-drive 6)
i Bl Hoses: engine, power steering and HVAG 7
i B Engine air filter and cabin air fiters 8
! I Steering compenents and steering linkage f
! Il CV drive axle boots or driveshafis and U-joints Service Gonsultant:
./ B Exhaust system components Technician: No.:

SIMPLIFIED MAINTENANCE
MI [} Required (1 Performed MII 3 Required (3 Performed

© 2007. Copynight; all ights reserved. CUSTOMER COPY N -




March 7, 2011

Kissimmee, FL

Service Request: 71-599420367
Customer Relationship Specialist: Jane West

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the part
replaced is not the part covered by this special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: \ — L\ - O%

Sl S 55 g6 |5+ Repas? / 2nd Repaiv
lieage at Time of Repair:«d 16432 Date of Repair___10-3 -0 4 -\u-01

Claimant Name (please print}:
Street Address or PO Box Number:
City:i\)\(\l\\( p%bur9 state: ™\ S ZIP Code:!

Daytime Telephone Number (include Area Code}:

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ \> "\L\ M5

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
+ The Vehicle Identification Number (VIN) of the vehicle that was repaired.
+ What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
» Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signatur

1
17-Digit Vehicle Identification Number (viN): _1561=Z5 52 F5S ,F_

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170

Detroit, M| 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

(TR DAL (RSUTRL T YT L

07126

0000400/0MA2VDT 1 129R05

Page 03 ol 03



| ' 07126
CUSTOMER REIMBURSEMENT PROCEDURE

. If you have paid to have this condition corrected prior to this notification, you may be eligible to
| receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

| Your claim wilt be acted upon within 60 days of receipt.

F‘ your claim is: N o )
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

| * Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the ciaim when the missing documentation is
available.

-

Piease follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

NG HRTRLTRER
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-ON LiNE SERVICE INVOICING BY

oM -

D.B.A. BROWN-DAUB CHEVROLET-VOLVO
’ SOLT CHEVROLET-VOLVO, INC.

819 Nazareth Pike
Nazareth, PA 18064
{610) 759-1000

WVOLVO

8:00 AM - 5:00 PM

DRIVER/OWNER INFORMATION -- INVOICE: C54335

PHILLIPSBURG NJ-
HOME -
.................. FOR OFFICE USE ------cmcememcceeemmccce  =mmemmmmmmmassss=eee YEHICLE INFORMATION ------v-o-ommoon-
TAG: ‘2718  ADV: 128 OSMUN. DA INVOICE: PRELIM CUS C As  vin 1612s52FssF LICENSE NUMBER: PA HA
: TAX RULES: YYINN INVOICED: 10/03/2006 15:26:00 05 CHEVROLET MALIBU 40R SON  BLUE
ODOMETER  IN: 55959 OUT: 55961 BIST: 161
DATES  BEGIN: 10/03/06 DONE: 10/03/06
CONCERN 14* TOTAL WHEEL ALIGNMENT OPERATION  TECH AMOUNT
CORRECTION TOTAL WHEEL ALIGNMENT TLWLALN 129 * 7995
CHECK TIRE PRESSURES. ADJUST & TIGHTEN ALL STEERING COMPONENTS. FOR ALL ~ _ -
TTTT FOUR WHEELS. T a T o
FACTORY TECH: 129 - ROBERTS. DAVID
------------- SUBTOTAL ---=---==mmmmmmm-
LAB-MECHANICAL 79.95
TYPE: C TOTAL CHARGE FOR CONCERN 79.95
" | CONCERN.S1 CK REAR VIEW MIRROR BROKE GPERATION  TECH AMOUNT
CORRECTION REPLACED REAR VIEW MIRROR M 129 17.64,
- PART NUMBER PO#  NOTE  DESCRIPTION ary SELL
000 025603373 +HMIRROR 1 73.35 73.35-
1t 0710 010 DEALER it 18 6.49 6.49
FACTORY  TECH: 129 - ROBERTS. DAVID
R L SUBTOFAL ~=-=anemmemeam-nn-m
PARTS 79.84
LAB-MECHANICAL 17.64
TYPE: C TOTAL CHARGE FOR CONCERN 97.48
CONCERN 52 CK KEY FOB DOESH'T ALWAYS WORK OPERATION  TECH AMOUNT
CORRECTION REPLACED AND REPROGRAMMED REMOTE M 129 42.00
: PART NUMBER PO}  NOTE  DESCRIPTION ary SELL
000 022733523 TRANSMITT 1 63.16 63.16
010 710755 ADHEASIVE PROMOTER 1B 7.98 7.98.
PAGE 1

WARRANTY

: o NOTICE

Al impliedt wasTastties, incltadig e mplied waranties of mecdantabily and B
ness fof @ particdar purposs, ame hersby Erited to the seme doction of tine &5
tha express waranty statod on the back of this imoion. Berper shall oot b eofi-
ted to recover from the weifing declor any o
property, damages for ioes of vxe, Ingx of Gme, inex. of peolits, of incoos, o aoy
m_|wmmmdwdmmmm
Snoh et wormrties. i herelry exprescly Enierd tn the actual parts coversd by
afud exp: ass warcanly a8 st focth on the back of this invaice:

rlial o .- -]

1 ACKNOWLEDGE
RECEIPT OF THE
PARTS AND LABOR




ON LINE SERVICE 11A3CIHG Y

Nazareth, PA 18964}
. (610) 759-100D
MON, TUES, WED, THURS 8:08
FRY 8:00
Rt INVOICE TQ =---vomemmmmammsmmmmmcoocce mcasmmee=em- DRIVER/OWNER INFORMATION -- INVOICE: (54335
FOR OFFICE USE ==----=ssvesmcmmmmmmccaccocs  —oossmmseemccceoooas VEHICLE INFORMATION ------ccooommanen
TAG: 2718 ADV: 128 OSMUN. D INVOICED: 10/03/2006 15:26:00 AG 05 MALIBU BLUE LICENSE NUMBER: PA NA
FACTORY TECH: 129 - ROBERTS. DAVID
............. SUBTOTAL ------mmmmeeommnan
PARTS 71.14
LAB-MECHANICAL 42.00
TYPE: C TOTAL CHARGE FOR CONCERN 113.14
CONCERN-53 CK LOUD CLUNK FROM STEERING : OPERATION  TECH AMOUNT
CORRECTION REPLACED STEERING GEAR WITH INTERNAL GEAR DAMAGE MM 129 171.11
ST PART NUMBER PO# NOTE  DESCRIPTION ary SELL
000 015858368 GEAR 1 272.35 272.35
= 07 010 DEALER T ) -TpickUP T~ T T T T 23.%%9 23.29
FACTORY.  TECH: 129 - ROBERTS. DAVID
------------- SUBTOTAL - -~-mmcmemnmmnnns
PARTS 295.64 ,
LAB-MECHANICAL 171.11
| TYPE: C TOTAL CHARGE FOR CONCERN 466.75 4
PSP GRAND TOTALS --=vnvmeommmmmmmmmommaeesamommmmammococcomscsanmnanas
SUMMARY OF CMARGES FOR INVOICE (54335 PAYMENT DISTRIBUTION FOR INVOICE (54335
PARTS 446.62 TOTAL CHARGE B02.76
LAB-MECHANICAL 310.70
SUB-TOTAL 757.32 CASH DUE 802.76
“ | TAX 45.44
TOTAL CHARGE 802.76
IF YOU!HAVE ANY QUESTIONS - PLEASE SEE DAVID J OSMUN
~THANK YOU FOR SERVICING YOUR VEHICLE AT THE
"BROWN DAUB DEALERSHIP'S
i PAGE 2
-‘; LAST PAGE
L ) LJ!IARRANWNO“CE
the express wananty stated on the back of this invoice. Buyes shall nat be enti-
it £ recowes from the seliing desler any i darages to PARTS AND LABOR
property, damages for loss of uss, koss of time, foss of (rofils, of income, o say USTED ABOVE. X

D.B.A. BROWN-DAUB CHEVROLET-VOLVO
" SOLT CHEVROLET-VOLVO, INC.

819 Nazarethl/:’ e i

§7843

- aall

other incidental damages. The scope of coverage of the ahove stated express
tind irplnd waranties i hereby expressly Emitad to the actusl parts coverad by

said eroress warnty & sel forih on the back of this invoice.



ON LINE SERVICE INVOICING BY [UCB] © 1078

— D.B.A. BROWN-GAUB CHEVROLET-VOLVO & \9\
SOLT CHEVROLET-VOLVO, INC.

819 Nazareth Pike
Nazareth, PA 18064 _ <
{610) 759-1000 "~ -

MON, TUES, WED, THURS 8:00

FRI 8:00
TNVOICE TO \ (N — INVOICR: CT0671
HOME:
R QFFICE USE VEHICLE, INFCRMATTON
TAG: 7366  ADV: 159 ANFICOLI, INVOICE: QUOTE CI5 C w6 v cizssorssr LICENSE NUMEER: FA KA
TAX FULES: YYINN INVOICED: 09/14/2007 15:58:16 05 CHEVROLE? MALIED TR ST BUE
ODCMETER IN: 75000 OUF: 75432 DIST: 161 IRFES INSERVICE: 062304

DATES BEGIN: 09/13/07 DONE: 09/14/07

#++ .0, NOT COMPLETE *++*

CONCERN 12+ MOUNT & BALANCE FUIR TIRES OPERATION  TECH PMGUNT
CORRECTI(N MOUNT & BALANCE POUR TIRES MTHATA 134 60.00
PART NUMBER PO} ROTE  IESCRIPTION ary SELL

010 205/65R15 TIRES PIRELLI-P4-VALIEY 4B 15.00 300.00
010 FTATX PIA TX PIRIX 45 1.00 4.00
010 5418 VALVE STEM 4 1.35 5.40
FACTCORY TECH: 134 - BOURDONW, JOSE A
———————— SUBI0TAL
PERTS 5.40
TIRES 300.00
EPAR OMPLIANCE CHG 11.00
LAB-MECHANICAL 60.00
MISCETL ANEQUS 4.00
TYPE: C LINE FLAGS: EFA TOTAL CHARGE FCR CONCERN 380.40
CONCERN 14* TOTAL WHEEL ALTGRMENT OPERATI(N BMOUNT
CORRECTION TOTAL WHEEL ALTGRMENT TLWLAIN 134 79.95
CHECK TIRE PRESSURES, ADJUST & TIGHTEN ALL STEERTNG CCMPCHENTS, FUR ALL
FOIR WHEELS.
FACTCRY TECH: 134 - BOURDN, JOSE A
———————= SUBTOTAL
LAB-MECHANICAL 19.95
TYPE: C TOTAL CHARGE FOR CXONCERN 79.9
OOMCERN 51 PIFASE (MECK NOISE FROM SFERING? POPFING WItTH WHEEL, SOUNDS LIKE IN OPERETION 1B DMOUNT
PAGE 1
&&lﬂhﬂmahmmhhmz: m
the expross warranty stated on the fack of this kwoics. Buyes shall nat e enti- PARTS AND LABOR
thed to tecower from the seling desler any consaquentiz] damages, damages to
property, damages for loss of tae, toss of time, koss of pmfits, or IRcoms, o &y USTED ABOVE. X
mwmmmdmdwmmm
and impfied ies i heraby ly Emitnd to the achiad parts coverad by

3id exoress warranty as st forth on the back of this invcice.




B7843

ON LINE SERVICE iNVOICING BY  [UCS] o 1970

- D.B.A. BROWN-BAUB CHEVROLET-VOLVO
SOLT CHEVROLET-VOLVO, INC.

619 Nazareth Pike .7
Nazareth, PA 18064 . ~

(610} 758-1000 L
MON, TUES, WED, THURS 8:00 AM -

FRI 8:00 AM -
_ INVOICE TO -UVER’G'&ER INFORMATION —— INWOICE: C70671
FOR OFFICE USE VEHICIE INFORMATION
TAG: 7366 ADV: 159 ANFICOLI INVOICED: 09/14/2007 15:58:16 3G 05 MALIBO BLIE LICENSE NIMEER: PA NA
+++ R.0. NOT OMPLETE *+*
STEERING WHEEL, SRAME NOISE AS IAST VISIT/ NOTICES WHEN STOPPED THEN STARTS MM 134 300.45
TURNING
OORRECTION REPLACED ELECTRIC STEERING RACK
PART NIMBER PO§ NOTE  DESCRIPTION oy SELL
000 015858368 ISP GEAR 18 320.04 320.04
FACTCRY TECH: 134 - BOURDONW, JOSE A
------ ———- SUBTOTAL
PARTS 320.04
LAB-MECHANICAL 300.45
TYPE: C TOTAL CHARGE FOR CONCERN 620.49 <%-—
CONCERN 52* INTERMEDIATE SHAFT NOISE OPERATIN  TECH IMOUNT
CORRECTION FREPLACED INTERMEDIATE STEERING SHAFT MM 134 61,20
PART NUMEER PO# NOTE  DESCRIPTION ory SEIL
000 022687711 INSF  SHAFT KIT 1B 1%0.01 150.01
FACTORY TECH: 134 - BOORDN, JOSE A
——mmem——————— SUBTOTAL
PARTS 190.01
LAB-MECHANICAL 61.20
TYPE: C TOTAL CHARGE FOR CONCERN 25‘!.21{7-
GRAND TCTALS
SIMARY OF CHARGES FUR INVOICE Ci70671 PAYMENT DISTRIBUTION FOR THVOICE CT0671
PARTS 515.45 TOTAL CHARGE 12717.42
TIRES 300.00
EPA COMPLIANCE CHG 11.00 CASH DUE 1277.42
LAB-MECHANICAL 507.60
MISCELLANEQOUS 4.00
SERVICE CARD 132.71-
SUB-TQTAL 1205.34
TAX 72.08
TOTAL CHARGE 12717.42
PAGE 2
WARRANTY NOTICE o
s o pariataspapose, e heeby Mrind 1 o i At o e 23 | ACKNOWLEDGE
the express warranty stated on the back of this invoice. Buyer shall not be enti- PARTS AND LABOR
thed to tecowver from the sefiing desler any consequential darages, darrages o
property, damages for loss of usa, kass of time, Joss of peofits, of incoma, or any USTED ABOVE. X

mwmmmdmdmmmm
xtv Emnitnd in the achind cowt crnaend by




BROWN DAUB CHEVROLET VoLvo
019 NAZARETH PIKE
NAZARETH. Pp 18876&

(610} 759-1099

Sale _
Rerchant ID: 542329893105083
Ters 1D: LK581804

89-15-87 19:29:00
@atchd: 8688811 Iav B: PPOES]
Ticket: 70671

DISCOVER Entry Method: §

Seq.b: 8081  Aper Code: 015936
Total: $ 1.271.42

APPROVED

Customer Lopy



AROWY-DALS CHEVRDLET-GLDSHOBILE IHE
19 BRINRETH PIKE
BAZARETH PR 18844

(438 759-1666
751 PR R8N

s |
SALE TERH B

AMOUNT ¢ 8B82.76

REF #827 AP {28383
BATCH #349
RO §54335

CUSTOHER ChPY




March 7, 2011

Phillipsburg, NJ

Service Request: 71-599437538
Customer Relationship Specialist: Michael Brent

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result
of this special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the part
replaced is not the part covered by this special coverage.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you
understand our position. If you have any future questions, feel free to contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and
11:00 p.m., Eastern Time. Please refer to your service request number above and any of our
Customer Relationship Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center





