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March 7, 2011 
 

Marrero, LA  
 
 
Service Request: 71-598372726 
Customer Relationship Specialist: Alex Page 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $574.43. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 







March 7, 2011 
 

Morristown, MN  
 
 
Service Request: 71-599755143 
Customer Relationship Specialist: Jim Goldberg 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of 
$180.59. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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March 7, 2011 

Carrollton, VA 
 
 
Service Request: 71-599957785 
Customer Relationship Specialist: Jim Goldberg 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage.  
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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March 7, 2011 
 

Toms River, NJ  
 
 
Service Request: 71-599979468 
Customer Relationship Specialist: Alex Page 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $261.58. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 7, 2011 

Greene, NY
 
 
Service Request: 71-600034647 
Customer Relationship Specialist: Elaine Cates 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $698.76. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 7, 2011 
 

Downingtown, PA  
 
 
Service Request: 71-600188681 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of 
$212.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 

















March 9, 2011 
 

Thompson Falls, MT 
 
 
Service Request: 71-600262609 
Customer Relationship Specialist: Michelle Rivers 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument cluster that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $658.29. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 































March 9, 2011 

Huron, OH  
 
 
Service Request: 71-600296028 
Customer Relationship Specialist: MJ Mason  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering column that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $840.83. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





March 9, 2011 

Rochester, NY  
 
 
Service Request: 71-600350442 
Customer Relationship Specialist: MJ Mason  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist column that you had 
repaired.  Although we regret that we are unable to reimburse you the full amount you requested, we are 
happy to inform you that we will reimburse you for the amount that pertains to the special coverage. We 
have enclosed a check in the amount of $723.61. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 9, 2011 

Clear Lake, IA 
 
 
Service Request: 71-600451271 
Customer Relationship Specialist: Elaine Cates 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $673.81. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

























March 9, 2011 

Mystic, IA
 
 
Service Request: 71-600556642 
Customer Relationship Specialist: Joey Bravo 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $282.75. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�






















March 7, 2011 
 

El Cajon, CA  
 
 
Service Request: 71-598480603 
Customer Relationship Specialist: MJ Mason  
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering column that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 9, 2011 

Sleepy Hollow, NY  
 
 
Service Request: 71-600556690 
Customer Relationship Specialist: Joey Bravo 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the vehicle that you had repaired.  We 
regret that we are unable to reimburse you the amount you requested because the part replaced is 
not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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March 9, 2011 

Lafayette, IN 
 
 
Service Request: 71-600624457 
Customer Relationship Specialist: Katrina Blake 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the motor that you had repaired.  We 
regret that we are unable to reimburse you the amount you requested because the part replaced is 
not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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March 10, 2011 
 

Hamilton, OH 
 
Service Request: 71-600645504 
Customer Relationship Specialist: Annette LeMay 
 
Dear    
 
Pontiac is pleased to provide service coverage for the steering on your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH528154   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until July 20, 2011, or  75,074 miles, 
whichever occurs first.  Pontiac will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering - Gear housing and all internal parts; steering column; steering shaft, couplings; seals and 
gaskets. 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
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March 10, 2011 

Sauk Rapids, MN   
 
 
Service Request: 71-600681909 
Customer Relationship Specialist: Michelle Rivers 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 













March 10, 2011 

Rougemont, NC  
 
 
Service Request: 71-600793718 
Customer Relationship Specialist: Jason David 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had 
repaired.  Although we regret that we are unable to reimburse you the full amount you requested, we will 
reimburse you for the amount that pertains to the special coverage.  We have enclosed a check in the 
amount of $479.20. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 10, 2011 

Louisville, KY 
 
 
Service Request: 71-601025122 
Customer Relationship Specialist: Gavin Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the intermediate steering shaft that you had 
repaired and are happy to inform you that you are being reimbursed for the full amount of the repair. We 
have enclosed a check in the amount of $341.85. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 10, 2011 
 

 
Mountain Top, PA  
 
 
Service Request: 71-601523546 
Customer Relationship Specialist: Anne Parks 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 10, 2011 

Sacramento, CA 
 
 
Service Request: 71-601528161 
Customer Relationship Specialist: Karl McTaggert 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$603.19. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

















March 10, 2011 

Portland, OR 
 
 
Service Request: 71-601810903 
Customer Relationship Specialist: Elaine Cates 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage.  We have 
enclosed a check in the amount of $757.00. 
 
In order to assure completion of this special coverage, we are requesting that you contact your local 
dealership to set up an appointment to have your vehicle inspected.   
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 10, 2011 
 

Findlay, OH  
 
Service Request: 71-601950380 
Customer Relationship Specialist: Teresita Dzadura 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Chevrolet Malibu, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $376.77.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


















March 7, 2011 

Manchester, NH   
 
 
Service Request: 71-598523401 
Customer Relationship Specialist: Michael Brent   
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage  
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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March 10, 2011 

Maplewood, MN  
 
 
Service Request: 71-602137702 
Customer Relationship Specialist: Karl McTaggert  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $200.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





















March 10, 2011 
 

Plaistow, NH  
 
 
Service Request: 71-602179267 
Customer Relationship Specialist: Karl McTaggert 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $307.34. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 10, 2011 
 
Pinno Pontiac-Buick Inc 
Attn:  
2159 Baltimore Pike PO Box 20 
Oxford, PA  19363-4011 
 
 
Service Request: 71-602388762 
Customer Relationship Specialist: Katrina Blake 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering rack that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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March 10, 2011 
 

 
Wichita Falls, TX  
 
 
Service Request: 71-602407711 
Customer Relationship Specialist: Joey Bravo 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


March 10, 2011 

Topeka, KS  
 
 
Service Request: 71-602493609 
Customer Relationship Specialist: Jerry Robinson 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $738.94. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 10, 2011 

Lakewood, CA
 
 
Service Request: 71-602681970 
Customer Relationship Specialist: Michelle Rivers 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $300.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
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March 10, 2011 

Cando, ND 
 
 
Service Request: 71-602697825 
Customer Relationship Specialist: Elaine Cates 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $642.35.   
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 10, 2011 

Great Bend, KS 
 
 
Service Request: 71-602700335 
Customer Relationship Specialist: Jane West 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $107.45. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 10, 2011 

Galveston, TX  
 
 
Service Request: 71-602794013 
Customer Relationship Specialist: Katrina Blake 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired and are happy 
to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check 
in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 10, 2011 

Gonzales, TX  
 
 
Service Request: 71-603046674 
Customer Relationship Specialist: Jane West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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March 7, 2011 

Murrysville, PA  
 
 
Service Request: 71-598685200 
Customer Relationship Specialist: Jane West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
  
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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May 3, 2011 
 
 

  
Chicago, IL  
 
 
Dear 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-762-2737.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Pontiac.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request Number: 71-757887657 
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May 4, 2011 
 

Harrison, OH  
  
 
 
Dear  
 
Thank you for your support of Saturn.  As we agreed, the necessary paperwork has been 
completed for the Saturn Extended Vehicle Service Plan on your 2007 Saturn ION 2, Vehicle 
Identification Number 1G8AJ55F47Z  The processing time will take approximately 
eight weeks.   
 
You will be notified once the plan has been processed and you will receive complete details on 
your plan's coverage at that time. This letter will serve as your policy until you receive your plan 
confirmation.  Should you require service prior to receiving your plan confirmation, simply bring 
this letter to your local Saturn dealership.  Your complete satisfaction is very important to us at 
Saturn.  We hope the issuance of this plan demonstrates our appreciation of you as a valued 
customer. 
 
At Saturn, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 
1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-758228324 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle.
 



May 4, 2011 
 

Grand Rapids, MI   
 
 
Dear  
 
We have received your survey and appreciate you taking the time to let us know about your 
concerns.  We tried to contact you directly to discuss your comments but have been unable to 
reach you using the telephone number provided or any listed in our records. 
 
If this has been resolved to your satisfaction, no further action is necessary.  If it has not, we 
invite you call us at 1-800-762-2737.  Please refer to the service request number listed below 
when you reach our representative.  
 
Your complete satisfaction is important to us. If we can be of any assistance, please don’t 
hesitate to email us using the Contact Us link at www.Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
The Pontiac Customer Assistance Center 
Service Request Number: 71-758838100 
 

arlene.thomas-randol
New Stamp







 
 
 
 
 
       
Issued by: Certificate No. 1G8AJ55F36Z
Saturn  
 
Issue Date: May 4, 2011  
 
Issued exclusively for: 
  
 Longs, SC  
 
Valid through: September 28, 2010 
 
Amount: One Thousand Three Hundred Dollars and Zero Cents 
 ****$1,300.00**** 
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May 4, 2011 
 

Longs, SC 
 
 
 
Dear 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Saturn your choice when you purchased your 2006 ION 2 and trust you 
will give us the opportunity to retain you as a valued Saturn customer.  Should you have any 
questions regarding General Motors’ products and current incentives, please call our Marketing 
Support department at 1-800-522-5000.  You may also begin your vehicle shopping online by 
visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request: 71-759877924 
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PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 

BRC CASE ASSESSMENT  
 

Latest Revision Date: 9/30/09 
 
 

All Fields Are Required         By: Julia Rebollo/ Legal Research      State: OH (Ohio) 
         Negotiator: James Hardin 
 
GM Legal File / BBB Case No.:  N/A  
 
 
Customer Last Name:  Service Request: 71-

760755959 
 

Only customer's last name to be recorded. Do not include first name. 
Vehicle ID No.:  
1G2ZG558X64  

In Service Date: 
06/14/2005 

Vehicle is: Used BAC Code: 
115771 
 

Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: 09/11/06 
at odometer 29,406 
 

Current Mileage: 71,241 Dealer Name : Warner Pontiac 
*This dealership is no longer a GM 
dealership* 

  
Sale Type: Purchase X  Lease        Other       :  
 
 

CAM Name: Wes Preece 
Phone Number: 678-240-9832 
 

Lien holder:   GMAC          OtherX  : Capitol One Auto 
Finance 

*This is the DVM for Summers 
Motor Sales* 
DVM Name: Bryan Stephens 
Phone/Cell Number: 678-240-9955 
 

Purchase Price of Vehicle: $ 13,650.00  

Was TAC contacted for this vehicle (Y/N)? : No 
 

DVM requests involvement?: No 

 
Attorney Involvement: Luxenburg & Levin: Mitchel E. 
Luxenburg 
Phone Number : 888-595-9111 ext. 712 
Fax Number : 866-382-0092 
 

 
Service Manager Name: Brandon 
McCroskey 
*Was the svc mgr when the 
dealership was a GM dealer* 
Phone Number : 304-422-3502 
 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
N/A 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
-Summers Motor Sales: Svc mgr is Dave Calhoun: Phone #740-373-0635 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
N/A 



 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 
As per both dealerships TAC was not contacted. They were able to verify and repair the concern. As per 
the svc mgr Dave Calhoun at Summers Motor he stated that the DVM was involved in the case.  
 
DVM/DSM Notified Regarding TAC Involvement? Yes 
    
 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
X Verified: Once completed, please enter an “X” this box to verify that the following listing 
has been compared to GMVIS for accuracy.  
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/30/09 22761 * 66,703 Found needed rear brakes/ Removed and replaced rear pads. Removed 
and machined rear rotors. OK now.  

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/11/06 48704 2 30,931 C/S noise in front end/ Steering rack noise – Replaced steering rack. Set 
toe.  

     
01/25/07 49946 1 35,184 C/S noise in front end/ found rack loose internally – Ordered parts.  

 
*Gathered information from the previous svc mgr* 

     
02/05/07 50058 1 35,601 C/S steering rack loose and making noise/ Internal noise problem with 

rack- Replace steering rack for noise and being loose. Replace steering 
rack for the second time for noise. Steering rack has been redesigned 
 
As per “Y” comments on GMVIS: 
STEERING RACK LOOSE AND MAKING NOISE. REPLACED STEERING 
RACK. SUBLET TO MAHONE TIRE FOR FRONT END ALIGN AFTER 
REPLACE 
 
1 day courtesy transportation provided 

     
08/02/07 52404 1 41,152 C/S check for steering/ Checked power steering. Found noise in steering 

shaft – Greased steering shaft.  
*Gathered information from the previous svc mgr* 

     
09/05/07 52818 1 43,030 C/S noise in steering while turning/ Noise in I-shaft – Replace steering 

shaft for noise.  
 
As per “Y” comments on GMVIS: 
REPLACED STEERING SHAFT FOR NOISE. HAD REPLACED STEERING 
RACK TWICE PREVIOUSLY. THIS REPAIR NOISE COMING FROM 
STEERING SHAFT. 

     



03/30/09 22761 2 66,703 C/S noise in front suspension/ Test drove with customer. Noise is where 
ever steering wheel turns left or right. Steering binds slow in parking lot 
maneuvers. Found bearing at stub shaft bad/ Removed and replaced rack. 
Align to specs, ok now.  
Note: 3/31 10am spoke with Bryan Stephens (rep) about steering gear 
concern. For customer satisfaction customer will pay for parts GM will 
cover the labor.  
 
As per “Y” comments on GMVIS: 
SPOKE WITH BRYAN STEPHENS 3-31-09 CUSTOMER SATISFACTION 
PREVIOUS CONCERNS WITH STEERING GEAR. BEARING BAD STUB 
SHAFT 

     
08/27/09 25533 1 71,241 C/S noise when you turn steering into parking lot or when turning back 

and forth/ Steering gear and shift does not have any excessive play at this 
time. Noise maybe coming from intermediate shaft – Needing lubed.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/22/05 11812 N/A 3,694 ***As per GMVIS. Previous owner*** 
Front air deflector replacement.  

     
01/29/06 15441 N/A 15,060 ***As per GMVIS. Previous owner*** 

Replace both mirror assemblies.  
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/28/06 48091 N/A 29,150 Performed LOF.  
 
Important: SES light is to be captured under affected component above. 
 
 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) No 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

Yes 

 
What type of damage was sustained (example: front end collision)? 

 

N/A 

 
Are the RO's attached if the vehicle was in an accident? (Y or N) N/A 
Has the customer filed any insurances claims on this Vehicle? (Y or N) No 
If Yes obtain the following information below  
   
Insurance Company: N/A  
   
Insurance Rep : N/A  
(First and Last Name) 
 

  

Phone # N/A  
   



Claim Made? (Y or N): N/A  
   
Claim Status: N/A  
Pending/Denied/NA 
 

  

Claim # N/A  
  
Did Insurance Company refer customer to GM? (Y or N)   N/A 
  
If Yes. Did the insurance company deny the claim? (Y or N) N/A 
   
 
AFTERMARKET MODIFICATIONS: 

 

   
Are there any Aftermarket Modifications to the Vehicle? (Y or N) No 
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 

N/A    

 
Have you confirmed modification with the dealership? (Y or N) Yes 
   
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern: n/a 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
 
 
BBB PROGRAM SUMMARY ASSESSMENT: 
*This section for ADR cases only 
 
What State is BBB Case Filed In? {State} 
 
What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
{Eligibility Detail} 

 
 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
{Eligibility Detail} 

 
 



 



 
Customer/Plaintiff Seeks: 
 

 
 

Customer seeks refund purchase price, sales tax, 
finance charges, down payment, damages 
 

 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
Customer/PC alleges that vehicle meets terms/parameters of Ohio LL presumption based on 
age/mileage of vehicle during repair attempts; also breach of warranty per Magnuson-Moss Act as 
manufacturer has proved unable to provide lasting repairs per factory warranty; repeat repair attempts 
causing impairment to use, value, safety of vehicle 
*This Section to be completed for legal cases only 
 
Is Lemon Law Pled/Alleged?: Yes 

 
Under what State? Ohio 

 
Claimed Presumptive? No 

 
Does Purchase Qualify? No 

 
If not, why? n/a 

 
 

State Presumption Is: 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30 
# of visits for a Safety Complaint? 1 # of Visits Total? 3 to any 
Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? No 
Time Period for filing a Claim? 5 years  

 
 

Vehicle Service History (During Presumptive Period) is: 
# of Visits for a Non-Conformity? 0 # of Days out of Service? 0 
# of visits for a Safety Complaint? 0 # of Visits Total? 0 
Complaint appears to Continue? No 

 
Final Repair/Arbitration Complete? n/a 

 
 
Does History appear Presumptive: No 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 4 
# of visits for a Safety Complaint? 0 # of Visits Total? 3 
Must Complaint Continue to Exist? Safety yes 

 
Final Repair or Arbitration Req’d? No 

 
 
Related Repairs beyond NVLW: Yes 
Customer Pay? Yes If no, identify responsible party: n/a 
Additional Days out of Service? 5 Additional # of Repair Visits? 4 
    
Other Considerations: No 
Outcome/Findings of Arb/Final Repair: n/a 
Prior Goodwill/reimbursement: No n/a 
Out of Pocket Expenses: Yes See above 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
Not familiar w/ case 

Pertinent vehicle information provided by dealer Service Manager: 
Verified vehicle concerns w/ steering 

Identify at least three main strengths of the customer’s case? 
- vehicle has had repeat concern w/ steering rack in/out of factory warranty 

Identify at least three main weaknesses of the customer’s case? 
- vehicle does not appear to meet presumption per OH LL based on age/mileage of repair 

attempts 
- vehicle is currently outside of warranty 

Are there any considerations to be made under other applicable laws? (Explain in detail) 
No breach of warranty as all repairs were done as needed under factory warranty 

Recommendation: 
denial 

Rationale: 
This is a 2006 vehicle with a 3/36 warranty – current mileage is over 71K miles.  Vehicle purchased 
used; one main complaint in steering system, which does not appear to impair use, value or safety 
of vehicle; appears that no repair attempts took place under presumptive period per OH LL; no 
breach of warranty as all necessary repairs completed by dealer/manufacturer while vehicle was 
under factory warranty  
Settlement/Defense Strategy: 

See above 

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Intial Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 
  

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Counter: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 



   
HISTORY OF SETTLEMENT DISCUSSIONS – ADR Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
   
Recommendation of CRS: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
Recommendation of Field: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} 

 
Attorney Fees (if applicable): 
${Amount} 

   
Final Decision: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy} 

 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint 
issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric, 
seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.  

All indicators that provide the driver with operating characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.  
Cooling system components including radiator, gaskets, thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, column, rack and pinion, pump 

assembly and Quadrasteer. 
Suspension All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings 

and alignment issues. 
Transmission All automatic & manual transmission, transfer case and 4 wheel drive component issues. 
Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire. 

















































 
 
 

      VIA FAX ONLY 
October 9, 2009 
 
Mitchel Luxenburg, Esq. 
Luxenburg & Levin, LLC 
23240 Chagrin Blvd Ste 601 
Beachwood, OH 44122 
 
RE:   
 Service Request: 71-760755959 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZG558X64
 Customer Relationship Specialist: James Hardin 
 
Dear Mr. Luxenburg: 
 
After careful research and evaluation of the above case by General Motors Company, our research 
indicates the following facts that lead to the denial of your request: 
 

♦ We have factually investigated this matter and at this time have concluded that General Motors 
has fulfilled its obligations as contained in its written limited warranty. 

♦ General Motors has reviewed the additional information you have provided and our position 
remains the same. 

 
General Motors Company would like to assist you in addressing any outstanding concerns in accordance 
with the terms of the existing warranty coverages.  Should subsequent factual developments warrant, we 
would be willing to consider a renewed request for assistance. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
James Hardin 
Aditya Birla Minacs 
james.hardin@gmexpert.com 
866-790-5700 x41111 
 
 
LG0007 
V10012009 
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2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
46U  STEALTH GRAY METALLIC          /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JFDCNZ/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 8X 64                      VEHICLE INVOICE 2AD51578498
***************************************************************16*14040S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
2ZG69 G6 - 6CYL SEDAN             20030.00   17926.85  INVOICE 06/13/05
BQ2 FLT-AVIS RENT A CAR               0.00       0.00  SHIPPED 06/09/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 06/11/05
F83 AXLE RATIO 3.05                    N/C        N/C  INT COM 06/22/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  PRC EFF 05/13/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  KEYS G0025 G0025
PCI DRIVER'S PACKAGE INCLUDES:      650.00     520.00  WFP-S QTR  OPT-1
    * PWR ADJ BRAKE & ACCEL. PEDALS                    FAN:   000801033
    * FLOOR MATS, CARPET                               BANK: GMAC - 007
    * CARGO NET                                        CHG-TO    14-040
    * (4) 16 PAINTED ALLOY WHEELS                      SHIP-TO   75-119
T43 SPOILER                         225.00     180.00  AVIS RENT A CAR
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C  VANDALIA       OH
VN9 DAILY RENTAL REPURCHASE PROGRAM   0.00       0.00
V2G CREDIT IN LIEU OF FUEL            0.00      24.99- SHIP WT:  3350
                                                       HP:       32.9
                                                       MRM:     21530.00
                                                       CUST PO NUMBER:
                                                       6009939N0500000
                                                       DAN:      03004
                                                       MEMO     1045.25

TOTAL MODEL & OPTIONS              20905.00  18601.86  ACT 231 19226.86
DESTINATION CHARGE                   625.00    625.00

TOTAL                              21530.00  19226.86  PAY 310 19226.86
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 007
WALDEN FLEET GROUP, INC.                 VIN 1G2ZG558X64
                                         $  19226.86 INV  2AD51578498
                                         DUE 06/22/05  DEALER  14-040

















RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/22/08
                       PROCESSING SOURCE: PONTIAC                     13:43:01
                                                        PAGE:         1

VIN: 1G2ZG558X 64          SELLG SCE: 16   MDL YR: 06   ORD NO: JFDCNZ

ODATE: 05/13/05 ORDER FAN: 000801033 OTYPE: 050  DLVY SS/SITE CD:    16  14040
DDATE: 06/14/05  DLVY FAN: 000801033 DTYPE: 020  SRVC TYPE:     MILEAGE:

DLVY DOE:  06/14/05  ORDER BY:    AVIS RENT-A-CAR
CANC:
CANC DOE:
TRADE:               DLVY TO:     AVIS RENT A CAR SYSTEM, INC.
TRD DOE:                       900 OLD COUNTRY RD
SRVC IN:                       GARDEN CITY                    NY 11530
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 MXA   01  16 99002  00028459492   07/06/05       0.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      FLT   INC MEMO NO: 00028459492    AUTH PUR CD:
MISC DATE:           MISC: 00300
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 MXG   01  16 99002  00030885333   08/31/06       0.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      FLT   INC MEMO NO: 00030885333    AUTH PUR CD:
MISC DATE:           MISC: 00300
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 REP   02  16 99002  000030745596  08/05/06  15,688.28     CA       0.00     9

PROCESS TYPE:   007  CHECK NO:                   SSN:
DATA SCE:      AUC   INC MEMO NO: 000030745596   AUTH PUR CD:
MISC DATE:           MISC: 0403=NBR DAYS IN SERVICE
POLICY PYMT CMNT:                                          ACTV TYPE: 8

PAYEE NAME:    AESOP LEASING LP/HARRIS TR
    STREET: 311 W MONROE,7FL,REMPR,BX71589
      CITY: CHICAGO                        ST/PROV: IL ZIP: 60606



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/22/08
                       PROCESSING SOURCE: PONTIAC                     13:43:01
                                                               PAGE:         2

VIN: 1G2ZG558X 64         SELLG SCE: 16   MDL YR: 06   ORD NO: JFDCNZ

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 VN9   01  16 14040   2AD51578498  06/15/05       0.00     IC       0.00     9

PROCESS TYPE:   014  CHECK NO:                   SSN:
DATA SCE:      HOU   INC MEMO NO:  2AD51578498   AUTH PUR CD:
MISC DATE:           MISC: VN9
POLICY PYMT CMNT:                                          ACTV TYPE: 6







RCMPR028               VEHICLE EVENT SELECTION                        11/22/08
                       PROCESSING SOURCE: PONTIAC                     13:52:17
                                                                PAGE:        1

VIN: 1G2ZG558X 64          SELLG SCE: 16   MDL YR: 06   ORD NO: JFDCNZ
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  16 99002  00030885333     08/31/06 MXG           0.00
 INCTV PAYMENT   16 99002  00030885333     08/31/06 MXG           0.00
 INCTV APPLICATN 16 99002  00030885333     08/31/06 MXG           0.00
 INCTV AUC SOLD                            08/16/06 REP       4,232.20
 INCTV CHK REQST 16 99002  000030745596    08/05/06 REP      15,688.28
 INCENTIVE MEMO  16 99002  000030745596    08/05/06 REP      15,688.28
 INCTV PAYMENT   16 99002  000030745596    08/05/06 REP      15,688.28
 INCTV APPLICATN 16 99002  000030745596    08/02/06 REP      15,688.28
 INCENTIVE MEMO  16 99002  00028459492     07/06/05 MXA           0.00
 INCTV PAYMENT   16 99002  00028459492     07/06/05 MXA           0.00
 INCTV APPLICATN 16 99002  00028459492     07/06/05 MXA           0.00
 SETTLEMENT DATE 16 14040   2AD51578498    06/18/05          19,226.86 CR
 INCENTIVE MEMO  16 14040   2AD51578498    06/15/05 VN9           0.00
 INCTV PAYMENT   16 14040   2AD51578498    06/15/05 VN9           0.00
 INCTV APPLICATN 16 14040   2AD51578498    06/15/05 VN9           0.00
 DELIVERY D.O.E. 16 14040                  06/14/05               0.00
 DELIVERY TO CUS 16 14040                  06/14/05               0.00
 REPLACEMENT LAB 16 14040                  06/14/05          21,530.00
 ORIGINAL INVOIC 16 14040   2AD51578498    06/13/05          19,226.86
 COV/NVIS DATE   16 14040   2AD51578498    06/13/05               0.00
 BAILMENT RELEAS 16 14040   2AC03081088  B 06/13/05          19,875.56 CR
 EXPIRATION TRAN 16 14040   2AD51578498    06/11/05               0.00
 BAILMENT DATE   16 14040   2AD51557815  B 06/09/05          19,875.56
 SHIPMENT DATE   16 75119                  06/09/05               0.00
 PRODUCTION (BUI 16 14040                  06/09/05               0.00
 PREFERENCE TO P 16 14040                  05/17/05               0.00
 GM ORDER ACCEPT 16 14040                  05/13/05               0.00
 GM ORDER ACCEPT                           05/13/05               0.00











November 10, 2009  
 
David Gorberg, Esq. 
David J Gorberg & Associates 
32 Parking Plaza, Suite 700 
Ardmore, PA 19003 
 
 
RE: v. General Motors 

Service Request: 71-761092406 
2008 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZH57B48F
Customer Relationship Specialist: Danielle  

 
 
Dear Mr. Gorberg: 
 
Enclosed please find a check in the amount of $4,900.00 made payable to 

and David J Gorberg & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors
 

arlene.thomas-randol
New Stamp











RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself and my assigns, heirs 
and executors, in consideration of $4,900.00 paid by General Motors Company, hereby release(s) and 
discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors Company,  
their subsidiaries, their authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by them, and their respective agents and employees (hereinafter referred 
to as "Releasees") from any and all claims, causes of action, demands, damages, and claims for attorney’s 
fees and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2008 Chevrolet Malibu bearing 
Vehicle Identification Number 1G1ZH57B48F (“Subject Vehicle”), including but not limited to 
any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not be 
construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Company agrees to honor 
the remaining term of the manufacturer’s express limited warranty and any applicable GM Protection 
Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any court, 
arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the proceeding 
with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 



 
 
 

        VIA FAX ONLY 
October 20, 2009 
 
David Gorberg, Esq. 
David J Gorberg & Associates, PC 
1234 Market St Ste 2040 
Philadelphia, PA 19107 
 
RE:  
 Service Request: 71-761092406 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B48F
 Customer Relationship Specialist: Danielle Rocha 
 
Dear Mr. Gorberg: 
 
We regret that your client is dissatisfied with his 2008 Chevrolet Malibu and that several attempts by the 
dealer to resolve the concerns have not met your client’s expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client at the earliest possible 
opportunity. 
 
A cash settlement of $4,900.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
 
 
_______________________________ 
            Odometer 
 
_______________________________                   _____________________________ 
                    Client’s Signature                                               Client’s Signature 
 
________________________________                 _____________________________ 

Date      Date
 



 
 
 

        VIA FAX ONLY 
October 20, 2009 
 
David Gorberg, Esq. 
David J Gorberg & Associates, PC 
1234 Market St Ste 2040 
Philadelphia, PA 19107 
 
RE:  
 Service Request: 71-761092406 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B48F
 Customer Relationship Specialist: Danielle Rocha 
 
Dear Mr. Gorberg: 
 
We regret that your client is dissatisfied with his 2008 Chevrolet Malibu and that several attempts by the 
dealer to resolve the concerns have not met your client’s expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client at the earliest possible 
opportunity. 
 
A cash settlement of $4,400.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
 
 
_______________________________ 
            Odometer 
 
_______________________________                   _____________________________ 
                    Client’s Signature                                               Client’s Signature 
 
________________________________                 _____________________________ 

Date      Date
 



RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of 
ourselves and our assigns, heirs and executors, in consideration of $4,900.00 paid by General Motors 
Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2008 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZH57B48F (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 























































































PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 
BRC CASE ASSESSMENT  

 
Latest Revision Date:  

 
By:  Cynthia Reyes / Legal Research      State: PA 

         Negotiator: Danielle Rocha 
 
Customer Last Name:   Service Request: 71-761092406 
 
Vehicle ID No.:  
1G1ZH57B48F  

In Service Date: 
3/29/2008 

Vehicle is: New BAC Code: 
113793 
 

Year, Make & Model: 2008 Chevrolet Malibu  
Current Mileage: 14,425 Dealer Name : Carfagno Chevrolet 
  
Sale Type: Purchase        Lease X  Other        
 
 

CAM Name: Craig Joseph 
Phone Number: 914-244-6130 
 

Lien holder:   GMACX     Other        DVM Name: Joseph Wilson 
Phone/Cell Number: 610-458-9958 
 

Purchase Price of Vehicle: $ 22,253  

Was TAC contacted for this vehicle? : Yes 
 

DVM requests involvement?: No 

 
Attorney Involvement: David J Gorberg & Associates 
Phone Number : (215) 665-7660 
Fax Number : (215) 563-8738 
 

 
Service Manager Name: Joe Burns 
Phone Number : (610) 275-0507 
 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
Case#10981306 Replace BCM. Replace power steering motor. 

 
DVM/DSM Notified Regarding TAC Involvement? No 
    

VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
X Verified: Once completed, please enter an “X” this box to verify that the following listing 
has been compared to GMVIS for accuracy.  
 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/01/09 155271 1 10,558 C/S Stability light on/ Checked and found code C0131. Checked brake 
pedal pressure sensor operation. Working as designed. Checked for 
bulletins and P.I.’S., none relevant. Found update available for EBCM – 
Reprogrammed electronic brake control module.  
 

08/10/09 157080 2 13,110 C/S Stability light is on. / Code C0131 in EBCM. – Replaced shorted brake 
pedal position switch. Cleared code (Rental) 

 



 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/10/09 157080 * 13,110 C/S Steering wheel shakes/ Scan tested for codes found code C0457. 
Contacted TAN Case#10981306 – Replaced power steering control 
motor.  

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/28/09 157320 2 13,111 C/S Steering stability light comes on/ Perform diagnosis found BCM 
module short. Update ad per TAC Case#10981306 – Replace body 
control module.  (Rental) 
 
One remote inoperative/ Shorted module – Replace one remote. 
 

09/14/09 158048 1 14,030 C/S No start battery need to be jump and light on dash. Door locks 
inoperative/ Shorted in dome light – Repaired wiring.  
 

10/12/09 158786 1 14,867 C/S No start at times/ Shorted battery failed test code 041RJ – Replaced 
battery. (Rental) 

 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) No 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

Yes-Dealer 

 
AFTERMARKET MODIFICATIONS: 

 

   
Are there any Aftermarket Modifications to the Vehicle? (Y or N) No 
Have you confirmed modification with the dealership? (Y or N) Yes 
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern: N/A 
 
Date & Offer/Result: {TEXT} 
 
Customer/Plaintiff Seeks: 
 

 
 

Repurchase  
 

 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
Customer requesting repurchase because the stabilitrack light came on 3 times  

*This Section to be completed for legal cases only 
 
Is Lemon Law Pled/Alleged?: Yes 

 
Under what State? PA 

 
Claimed Presumptive? Yes 

 
Does Purchase Qualify? Yes 

 
If not, why?  

 



State Presumption Is: 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30 Cal 
# of visits for a Safety Complaint? 0 # of Visits Total? 3 
Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? No 
Time Period for filing a Claim? 12/12  

 
 

Vehicle Service History (During Presumptive Period) is: 
# of Visits for a Non-Conformity? 0 # of Days out of Service? 0 
# of visits for a Safety Complaint? 0 # of Visits Total? 0 
Complaint appears to Continue? No 

 
Final Repair/Arbitration Complete? No 

 
 
Does History appear Presumptive: No 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 4 # of Days out of Service? 6 
# of visits for a Safety Complaint? 0 # of Visits Total? 4 
Must Complaint Continue to Exist? Yes 

 
Final Repair or Arbitration Req’d? No 

 
 
Related Repairs beyond NVLW: No 
Customer Pay? No If no, identify responsible party:  
Additional Days out of Service?  Additional # of Repair Visits?  
    
Other Considerations: No 
Outcome/Findings of Arb/Final Repair:  
Prior Goodwill/reimbursement: No  
Out of Pocket Expenses: No  
 
 
 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
None Provided 

Pertinent vehicle information provided by dealer Service Manager: 
None Provided 

Identify at least three main strengths of the customer’s case? 
Customer seems to be having electrical concerns; causing stabilitrack light to come on 

Identify at least three main weaknesses of the customer’s case? 
None of the customer complaints are the same 
Customer does not appear to meet presumption 
Customer is still under B2B if he has further concerns 
Are there any considerations to be made under other applicable laws? (Explain in detail) 
None 



Recommendation: 
Denial 
10/06/09 Empowered for $3400-$3900 
10/19/09 – Asking new empowerment. Customer has just been to the dealer for new electrical 
concern. Empowerment for $3,400 - $5,400 
Rationale: 
Customer does not appear to meet presumption as none of the customer complaints are the same. 
Customer is still under B2B. Customer needed a new battery last week.  

Settlement/Defense Strategy: 

Customer is still under the B2B warranty to have vehicle concerns addressed.  

 
 
 
 

HISTORY OF SETTLEMENT DISCUSSIONS – Legal Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: Repurchase 
Amount to Plaintiff/Atty:  
Inclusive Offer:  

 

Settlement Type: 
Repurchase  

Date:  
9/25/09 

Countered 

CRS Intial Offer: 
Amount to Plaintiff/Atty:  
Inclusive Offer: $3,400 inclusive  
  

 

Settlement Type: 
Cash  
Date:  

10/06/09 

Countered 

Plaintiff Counter: 
Amount to Plaintiff/Atty:  
Inclusive Offer: $7,900 inclusive 

 

Settlement Type: 
Cash 
Date:  

10/19/09 

Countered 

CRS Counter: 
Amount to Plaintiff/Atty:  
Inclusive Offer: $3,900 inclusive 
  

 

Settlement Type: 
Cash 
Date: 

10/20/09 

Countered  

Plaintiff Counter: 
Amount to Plaintiff/Atty:  
Inclusive Offer: $6,900 inclusive 
  

 

Settlement Type: 
Cash 
Date: 

10/20/09 

Countered 

CRS Counter: 
Amount to Plaintiff/Atty:  
Inclusive Offer: $4,400 inclusive 
  

 

Settlement Type: 
Cash 
Date: 

10/20/09 

Countered 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty:  
Inclusive Offer: $5,900 inclusive 
  

 

Settlement Type: 
Cash 
Date: 

10/20/09 

Countered 

CRS Final Offer: 
Amount to Plaintiff/Atty:  
Inclusive Offer: $4,900 inclusive 
  

 

Settlement Type: 
Cash 
Date: 

10/20/09 

Accepted  



 























 
 
 

        VIA FAX ONLY 
October 20, 2009 
 
David Gorberg, Esq. 
David J Gorberg & Associates, PC 
1234 Market St Ste 2040 
Philadelphia, PA 19107 
 
RE:  
 Service Request: 71-761092406 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B48F
 Customer Relationship Specialist: Danielle Rocha 
 
Dear Mr. Gorberg: 
 
We regret that your clients are dissatisfied with their 2008 Chevrolet Malibu and that several attempts by 
the dealer to resolve the concerns have not met your client’s expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your clients and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client at the earliest possible 
opportunity. 
 
A cash settlement of $4,900.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your clients, please have your clients sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your clients do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
 
 
_______________________________ 
            Odometer 
 
_______________________________                   _____________________________ 
                    Client’s Signature                                               Client’s Signature 
 
________________________________                 _____________________________ 

Date      Date
 



 
 
 

        VIA FAX ONLY 
October 20, 2009 
 
David Gorberg, Esq. 
David J Gorberg & Associates, PC 
1234 Market St Ste 2040 
Philadelphia, PA 19107 
 
RE:  
 Service Request: 71-761092406 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B48F
 Customer Relationship Specialist: Danielle Rocha 
 
Dear Mr. Gorberg: 
 
We regret that your client is dissatisfied with his 2008 Chevrolet Malibu and that several attempts by the 
dealer to resolve the concerns have not met your client’s expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client at the earliest possible 
opportunity. 
 
A cash settlement of $3,900.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
 
 
_______________________________ 
            Odometer 
 
_______________________________                   _____________________________ 
                    Client’s Signature                                               Client’s Signature 
 
________________________________                 _____________________________ 

Date      Date
 























































RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself and my assigns, heirs 
and executors, in consideration of $4,400.00 paid by General Motors Company, hereby release(s) and 
discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors Company,  
their subsidiaries, their authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by them, and their respective agents and employees (hereinafter referred 
to as "Releasees") from any and all claims, causes of action, demands, damages, and claims for attorney’s 
fees and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2008 Chevrolet Malibu bearing 
Vehicle Identification Number 1G1ZH57B48F (“Subject Vehicle”), including but not limited to 
any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not be 
construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Company agrees to honor 
the remaining term of the manufacturer’s express limited warranty and any applicable GM Protection 
Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any court, 
arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the proceeding 
with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 



RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself and my assigns, heirs 
and executors, in consideration of $3,900.00 paid by General Motors Company, hereby release(s) and 
discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors Company,  
their subsidiaries, their authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by them, and their respective agents and employees (hereinafter referred 
to as "Releasees") from any and all claims, causes of action, demands, damages, and claims for attorney’s 
fees and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2008 Chevrolet Malibu bearing 
Vehicle Identification Number 1G1ZH57B48F (“Subject Vehicle”), including but not limited to 
any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not be 
construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Company agrees to honor 
the remaining term of the manufacturer’s express limited warranty and any applicable GM Protection 
Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any court, 
arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the proceeding 
with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 











































May 5, 2011 
 

Titusville, FL   
 
 
 
Dear 
 
We sincerely regret that you experienced a concern with your 2006 Chevrolet Malibu, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $331.52.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-761593727 
 

arlene.thomas-randol
New Stamp



















May 5, 2011 
 

Deerfield Beach, FL 
 
 
Dear , 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-763041166 
 
 
 

arlene.thomas-randol
New Stamp







May 5, 2011 
 

Burlington, KY 
 
 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2006 Pontiac G6, Vehicle Identification Number 1G2ZF55BX64   The processing 
time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Pontiac Dealership.  Your complete 
satisfaction is very important to us at Pontiac.  We hope the issuance of this GMPP demonstrates 
our appreciation of you as a valued customer. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 
1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request: 71-765276278 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

arlene.thomas-randol
New Stamp



 

 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
November 10, 2009 
   
Carolyn Hill 
800-955-5100 EXT 509 
Maryland 
                                                                           
Re: 
 BBB case # CHV0947011 
 2008 Chevrolet Malibu 
 VIN # 1G1ZG57B08F179441 
 
To Whom It May Concern: 
 
Manufacturer’s Position: 
 
General Motors regrets that is dissatisfied with her 2008 Chevrolet Malibu.  We have and will continue 
to address all concerns per the terms of the warranty. 
 
All of the concerns that have brought to the attention of the dealer have been corrected.  The last time 
the vehicle was at a General Motors dealership was 10/8/09.  alleged that the steering wheel shake when 
braking, the steering wheel shake when vehicle in park and the key fob is inoperable. The dealership refaced both 
front rotors. They were unable to duplicate alleged concern with the steering wheel. The dealership also 
replaced the key fob. All concerns were addressed and when released the vehicle was operating 100% as designed.  
If there are any current concerns on the vehicle we request that make the vehicle available for repairs 
per the terms of the warranty. 
 
We do not believe this vehicle meets the presumption of the Lemon Law or the Program Summary as there have 
been no more than two repairs to any one concern. alleged concerns did not occur within the first year of 
ownership.  As of the last time the vehicle was in a GM dealer the vehicle was operating as designed when released.  
There has been no loss of use, value or safety of the vehicle.   
 
We ask that the customers request for repurchase be denied and that the customer continue to work with GM per the 
terms of the warranty. 
 
Sincerely, 
 
 
 
Felicia Williams 
BRC Customer Relationship Specialist 
Ph# 866-790-5600 EXT 11142 
FAX# 866-485-4469 
 
(For California cases, this will be done on their template) 
 
 

arlene.thomas-randol
New Stamp



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-765790151 BBB#: CHV0947011 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 20075.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  20075.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  0.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 8970.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  7400.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  1570.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 8970.00 
(from Bill of Sale)  
Payoff on Trade -  9718.86 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  748.86 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 20075.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  1570.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  18505.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 

















 
PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 

BRC CASE ASSESSMENT  
 

Latest Revision Date:  
 
 

All Fields Are Required         By: Felicia Williams BRC ADR       State: West Virginia  
         Negotiator: {Negotiator Name} 
 
GM Legal File / BBB Case No.:  CHV0947011  
 
 
Customer Last Name:   Service Request: 71-

765790151 
 

Only customer's last name to be recorded. Do not include first name. 
Vehicle ID No.:  
1G1ZG57B08F  

In Service Date: 
1/5/2008 

Vehicle is: New BAC Code: 
{Selling Dealer} 
 

Year, Make & Model: 2008 Chevrolet Malibu Vehicle Purchased Used on: N/A at 
odometer N/A 
 

Current Mileage: 16300 Dealer Name : Mid-State Chevrolet  
  
Sale Type: Purchase x  Lease        Other       : {Type} 
 
 

CAM Name:Craig Joseph 
Phone Number: {Number} 
 

Lien holder:   GMACx     Other       : {Name} DVM Name: Lisa Coggins 
Phone/Cell Number: 304-533-4722 
 

Purchase Price of Vehicle: $ 20075  

Was TAC contacted for this vehicle (Y/N)? : No 
 

DVM requests involvement?:Yes 

 
Attorney Involvement: N/A 
Phone Number : N/A 
Fax Number : N/A 
 

 
Service Manager Name: Mike Smith 
Phone Number : (304) 765-3988 
 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
N/A 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
N/A 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
{TAC Detail} 

 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 
{Explanation} 

 
DVM/DSM Notified Regarding TAC Involvement? {Yes / No} 



    
 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
      Verified: Once completed, please enter an “X” this box to verify that the following 
listing has been compared to GMVIS for accuracy.  
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/8/09 159567 8 163434 Check for steering wheel shaking when braking 
DLR out of round; refaced both front rotors 

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/22/09 155172 4 13276 C/S check for hard steering intermittent 
Dlr replaced power steering motor and road tested 

10/8/09 159567 *** 16434 C/S check steering wheel shaking when car is in park  
DLR cannot duplicate cust concern at this time 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/8/09 159567 *** 16434 C/S check for key fobs inop 
DLR inoperative; scanned and replaced transmitter and programmed 

 
 
 
Important: SES light is to be captured under affected component above. 
 
 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) Yes 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

Yes 

 
What type of damage was sustained (example: front end collision)? 

 

Bumper was damaged 

 
Are the RO's attached if the vehicle was in an accident? (Y or N) No 
Has the customer filed any insurances claims on this Vehicle? (Y or N) No 
If Yes obtain the following information below  
   
Insurance Company:  N/A 



   
Insurance Rep :  N/A 
(First and Last Name) 
 

  

Phone #  N/A 
   
Claim Made? (Y or N):  N/A 
   
Claim Status:  N/A 
Pending/Denied/NA 
 

  

Claim #  N/A 
  
Did Insurance Company refer customer to GM? (Y or N)   N/A 
  
If Yes. Did the insurance company deny the claim? (Y or N) N/A 
   
 
AFTERMARKET MODIFICATIONS: 

 

   
Are there any Aftermarket Modifications to the Vehicle? (Y or N) NO 
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 

N/A    

 
Have you confirmed modification with the dealership? (Y or N) N/A 
   
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern: N/A 
Date & Offer/Result: N/A 
 
Concern: N/A 
Date & Offer/Result: N/A 
 
Concern: N/A 
Date & Offer/Result: N/A 
 
 
 
BBB PROGRAM SUMMARY ASSESSMENT: 
*This section for ADR cases only 
 
What State is BBB Case Filed In? West Virginia  
 
What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
N/A 

 



 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
N/A 

 
 
 



 
Customer/Plaintiff Seeks: 
 

 
 

{Remedy Sought – include offset if noted} 
 

 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
{Text} 

*This Section to be completed for legal cases only 
 
Is Lemon Law Pled/Alleged?: {Yes or No} 

 
Under what State? {State} 

 
Claimed Presumptive? {Yes or No} 

 
Does Purchase Qualify? {Yes or No} 

 
If not, why? {Used/Lease/GVWR/Etc} 

 
 

State Presumption Is: 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 30 
# of visits for a Safety Complaint? 1 # of Visits Total? {Number} 
Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? Yes  
Time Period for filing a Claim? 1 year  

 
 

Vehicle Service History (During Presumptive Period) is: 
# of Visits for a Non-Conformity? 4 # of Days out of Service? 12 
# of visits for a Safety Complaint? 0 # of Visits Total? 2 
Complaint appears to Continue? No 

 
Final Repair/Arbitration Complete? No 

 
 
Does History appear Presumptive: NO 

 
 

Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 4 # of Days out of Service? 12 
# of visits for a Safety Complaint? 0 # of Visits Total? 2 
Must Complaint Continue to Exist? No 

 
Final Repair or Arbitration Req’d? No 

 
 
Related Repairs beyond NVLW: NO 
Customer Pay? N/A If no, identify responsible party: N/A 
Additional Days out of Service? N/A Additional # of Repair Visits? N/A 
    
Other Considerations: NO 
Outcome/Findings of Arb/Final Repair: N/A 
Prior Goodwill/reimbursement: N/A N/A 
Out of Pocket Expenses: N/A N/A 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
{TEXT} 

Pertinent vehicle information provided by dealer Service Manager: 
{TEXT} 

Identify at least three main strengths of the customer’s case? 
{TEXT} 

Identify at least three main weaknesses of the customer’s case? 
{TEXT} 

Are there any considerations to be made under other applicable laws? (Explain in detail) 
{TEXT} 

Recommendation: 
{TEXT} 

Rationale: 
{TEXT} 

Settlement/Defense Strategy: 

{TEXT} 

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Intial Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 
  

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

CRS Counter: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Countered} 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 




