
February 18, 2011 

Holt, 
 
 
Service Request: 71-597284485 
Customer Relationship Specialist: Wine Summers 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu Maxx.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. This special coverage covers 
replacement of the steering column to address the loss of the power steering assist. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
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February 18, 2011 

Monessen, PA
 
 
Service Request: 71-597594952 
Customer Relationship Specialist: Pinkie Smith 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $318.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



February 18, 2011 

Wichita, KS 
 
 
Service Request: 71-597597608 
Customer Relationship Specialist: Roxy King 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column kit that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $615.14. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
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February 18, 2011 

Barron, WI 
 
 
Service Request: 71-597609183 
Customer Relationship Specialist: Jane West 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the vehicle is 
out of the mileage parameter of the special coverage at the time of the repair.  
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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February 18, 2011 

Minneapolis, MN 
 
 
Service Request: 71-597625678 
Customer Relationship Specialist: Karl McTaggert 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
vehicle has a warranty block / branded title. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 













February 18, 2011 

New Haven, CT  
 
 
Service Request: 71-597631749 
Customer Relationship Specialist: Gavin Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $587.24. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



arlene.thomas-randol
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February 18, 2011 

Flowery Branch, GA   
 
 
Service Request: 71-597632953 
Customer Relationship Specialist: Paul Gambino 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $605.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 
 





February 22, 2011 
 

 
 

Hartsville, SC   
 
 
Service Request: 71-597645086 
Customer Relationship Specialist: MJ Mason  
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
documentation provided did not substantiate your request.  
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
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February 22, 2011 
 

Hartsville, SC   
 
 
Service Request: 71-597645086 
Customer Relationship Specialist: MJ Mason  
 
Dear   
 
We received your request for reimbursement of the special coverage repairs you had performed on 
your 2005 Chevrolet Malibu MAXX. Additional documentation is required in order to process 
your reimbursement.  
 
Please submit the following to:  
 
 Chevrolet 
 P.O. Box 33170 
 Detroit, MI 48232-5170 
 

• Original or clear copy of the repair order/customer receipt(s) with steering column kit 
replaced.  Please make a photocopy for your records. 

• Proof of payment for repairs completed.  Copies of front and back of cancelled check, 
bank statement, or copy of charge slip. 

• Claimant name, address and telephone number at which we may reach during the hours 
of 8:00 a.m. to 4:30 p.m. weekdays, Eastern Time. 

 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
As soon as we receive all of the information, we will continue to review your request. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



arlene.thomas-randol
New Stamp













February 22, 2011 
 

Craryville, NY  
 
 
Service Request: 71-597649611 
Customer Relationship Specialist: Michael Brent 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $874.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
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February 22, 2011 
 

Portage, MI   
 
 
Service Request: 71-597709281 
Customer Relationship Specialist: Jerry Robinson 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the intermediate steering shaft that you 
had repaired.  We regret that we are unable to reimburse you the amount you requested because 
the part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp















February 22, 2011 
 

 
 

Peshtigo, WI  
 
 
Service Request: 71-597750562 
Customer Relationship Specialist: Beau Casset 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering motor that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

arlene.thomas-randol
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February 18, 2011 

Brazil, IN  
 
 
Service Request: 71-597303327 
Customer Relationship Specialist: Anne Parks 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $150.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at        
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 22, 2011 
 

 

Ocean Springs, MS  
 
 
Service Request: 71-597788102 
Customer Relationship Specialist: Karl McTaggert 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering motor that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 













February 22, 2011 

Colorado Springs, CO
 
 
Service Request: 71-597831087 
Customer Relationship Specialist: Joey Bravo 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $513.77. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�




February 22, 2011 
 

 

Hartford, SD  
 
 
Service Request: 71-597848087 
Customer Relationship Specialist: Pinkie Smith 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering motor that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
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March 7, 2011 
 

 
Shelby, NC   
 
 
Service Request: 71-597855857 
Customer Relationship Specialist: Jane West 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
  
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 





February 23, 2011 

Sedley,  
 
 
Service Request: 71-597940133 
Customer Relationship Specialist: Karl McTaggert 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $703.40. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 













March 7, 2011 
 

South Gate, CA  
 
 
Service Request: 71-597965597 
Customer Relationship Specialist: Karl McTaggert 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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March 7, 2011 

Rockdale, TX   
 
 
Service Request: 71-598018261 
Customer Relationship Specialist: Pinkie Smith 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $638.06. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





2005 MALIBU LS SEDAN                         CHEVROLET MOTOR DIVISION
12U  GALAXY SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
14E  GRAY CUSTOM CLOTH                       100 RENAISSANCE CENTER
ORDER NO. JFHC9H/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT54 86 5F                      VEHICLE INVOICE 1AD66833970
***************************************************************13*02366S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT69 MALIBU LS SEDAN             21265.00   19457.48  INVOICE 06/08/05
B2N SPORT APPEARANCE PACKAGE       1050.00     945.00  SHIPPED 06/08/05
    * (4) WHEEL, 16" ALLOY CHROME                      EXP I/T 06/23/05
    * (4) TIRE, P215/60R16, TOURING                    INT COM 06/23/05
    * SPOILER, REAR                                    PRC EFF 06/08/05
    * EXHAUST TIP, BRIGHT CHROME                       KEYS G0505 G0505
    * MOLDINGS, ROCKER, BODY COLOR                     WFP-S QTR  OPT-1
    * SPLASH GUARDS, MOLDED, BLACK                     BANK: GMAC - 103
      -DEALER INSTALLED                                CHG-TO    02-366
      -PAINTABLE OPTION AVAILABLE
       THROUGH DEALER                                  SHIP WT:  3194
LX9 3.5L V6 ENGINE                    0.00       0.00  HP:       32.9
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  GMS:     21250.83
NE1 50-STATE EMISSIONS                 N/C        N/C  SUPPLR:  22203.74
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  MRM:     23880.00
1SB MALIBU PREFERRED EQUIP GRP 1SB 1095.00     985.50  DAN:      MALLS
    * FRONT SIDE IMPACT AIR BAGS &                     MEMO     1087.75
       HEAD-CURTAIN SIDE AIR BAGS
    * DRIVER SEAT 6-WAY POWER
    * FLOOR MATS
    * REMOTE VEHICLE STARTER SYSTEM
1SZ SPORT APPEARANCE PKG DISCOUNT   155.00-    139.50-

TOTAL MODEL & OPTIONS              23255.00  21248.48  ACT 231 21175.83
DESTINATION CHARGE                   625.00    625.00  H/B 261   697.65
LAM DEALER CONTRIBUTION                        232.55  ADV 261   232.55
LAM GROUP CONTRIBUTION                         232.55  EXP 65A   232.55

TOTAL                              23880.00  22338.58  PAY 310 22338.58
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        21321.95
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
ROCKLAND COUNTY CHEVROLET-BUICK          VIN 1G1ZT54865F
                                         $  22338.58 INV  1AD66833970
                                         DUE 06/23/05  DEALER  02-366

Arlene.Thomas-Randol
New Stamp



















































 

 

        
June 3, 2009 
 
Keith Rose, Esq. 
The Rose Law Firm PLLC 
501 New Karner Rd Ste 11 
Albany, NY 12205 
 
RE:  
 Service Request: 71-719147682 
 GM Legal Staff Case: N/A 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT54865F
 Customer Relationship Specialist: Paula Maggard 
 
Dear Mr. Rose: 
 
The above-referenced case is not part of the Early Resolution Program.  Therefore, we are providing the 
following information to assist you in your evaluation of the case. 
 
• Warranty history (including summary, claim history, any “Y” claim comments, service contract, and 

vehicle build) 
• Customer assistance center comments 
• Invoice 
• Incentives 
• All attachments (including BBB and PAR files if applicable) 
 
WE ASK THAT YOU PLEASE CONTACT THE AREA SERVICE MANAGER, ROBERT (BOB) 
KRAMER, PH: 800-356-5004/8129 AND INFORM HIM THAT YOU ARE HANDLING THIS 
MATTER FOR GENERAL MOTORS. 
 
In case this ends up settling as a repurchase, the BAC code for the dealership is 232372*.   
This vehicle was purchased from Rockland County Chevrolet (165586) in Haverstraw, NY; no longer in 
business.  
 
Sincerely, 
 
General Motors Corporation 
 



SR No.

Daytime #

1-422409809

Last Name

Involved Dlr West Haverstraw Chevrolet, Inc.

Serial #/VIN 1G1ZT54865F

Model Malibu
Make Chevrolet

Model Year 2005

Ref No.
Site
First Name

Con. Acct. Source Phone
License # CHEVROL

Warr. Start 09/02/2005
Mileage 23,000

BRC Type N/A
Bus. Unit CAC

Goodwill No Goodwill Offered

Area Complaint VehicleApproval Not Initiated
Sub-Area Operation or DesignUCC Steering  - General
Safety Yes

Priority Medium Owner STEWARJ1
Status Closed Opened 7/21/2006 08:51:28 AM
Sub-Status Dissatisfied Closed 7/27/2006 12:29:15 PM

Customer
Description

electrical steeringAbstract

Updated 7/27/2006 12:29:19 PM

Evening #
Address City
State Postal Cd

West Nyack
NY

GW SubTypeAccount

GMPP Details
GMPP Term GMPP Mileage GMPP Retail Cost

Component Coverage
Component Coverage Expiration Mileage Expiration Date

Certificate Details
Certificate Number Amount Expiration Date

Pre-Authorization Basics
Service Dealer BAC Code Div. Dealer Code Repair Order #

Activities

STEWARJ1 STEWARJ1 SR Closed - Dissatisfied Done Service Request has been Closed
Dissatisfied.

Comments

7/27/2006 12:29:15 PM

J

7/27/2006 12:29:15 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  1 of  7

 Service Request Activity



Activities

STEWARJ1 STEWARJ1 Scheduled Outbound Call
Cust

Done accelerationMade Contact

crm advised: that because there is too much acceleration used when passing that is why the power steering is going out. advised that there is
nothing elsa i can do for them.

cust states: that they have never heard of that ever in their life and they are disatified. 

Jessica Stewart/CAC/Chatham

Comments

7/27/2006 12:29:06 PM7/27/2006 12:23:35 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

STEWARJ1 STEWARJ1 Outbound Call Dealer Done more infoMade Contact

chuck the service manager

crm advised: that i may of misheard chuck the service manager. asked if it was the brakes or the acceleration that is causing the power
steering. also advised that the cust may want to have a conference call.

dealer states: that the power steering is going out because too much excelleration is being used. dealer said that they are willing to have a
conference call if they cust requests one.

Jessica Stewart/CAC/Chatham

Comments

7/27/2006 12:21:11 PM7/27/2006 12:09:55 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  2 of  7

 Service Request Activity



Activities

STEWARJ1 STEWARJ1 Inbound Call Customer Done cust calling backComplex Request

crm advised that the dealer said that the vehicle is up to standards, the power steering goes out because he lays the the brakes so hard.
advised the cust that the dealer has stated this to him.

cust states: that they want a conferrence call with chuck to get this all straightened out.

Jessica Stewart/CAC/Chatham

Comments

7/27/2006 12:21:35 PM7/27/2006 11:51:58 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

STEWARJ1 STEWARJ1 Outbound Call Customer Done left messageLeft Message

left message

Jessica Stewart/CAC/Chatham

Comments

7/27/2006 11:23:46 AM7/27/2006 11:21:09 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

STEWARJ1 STEWARJ1 Inbound Call Dealer Done chuck the service manager calling
back.

Complex Request

CRM spoke w/: chuck christine the service manager

CRM adv: that the cust feels that the power steering is not working and feels its unsafe

Dlr sts: that because the cust pushes on the brakes so hard t he power steering goes out, that is how the vehicle works.
Diagnosis? that everything is fine with the vehicle, its up to standards
Estimated cost? under warranty
When will complete? already been completely
Maint at dlr? yes
Misuse/Abuse/Lack of maint? sort of abuse because the cust uses extensive force on the brakes that makes the power steering go out

** dealer states that the customer is very good to GM, he says that they have stated to the cust that there is nothing wrong with the vehicle. the
dealer says that the cust does not want to accept that the vehicle is fine. 

JEssica Stewart/CAC/Chatham

Comments

7/27/2006 11:23:56 AM7/26/2006 12:28:48 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  3 of  7

 Service Request Activity



Activities

STEWARJ1 STEWARJ1 Outbound Call Dealer Done left message at ( promt
35

Left Message

left message with the servie department for someone to give me a call back on this file to find out further info.

Jessica Stewart/CAC/Chatham

Comments

7/26/2006 12:01:41 PM7/26/2006 12:00:16 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

STEWARJ1 STEWARJ1 Inbound Call Customer Done cust requesting infoComplex Request

cust states: that i have no tried to contact the dealer.

CRM advised: that i have tried to contact the dealer but they have not contacted me back. advised that i will try again.

Jessica Stewart/CAC/Chatham

Comments

7/25/2006 03:00:48 PM7/25/2006 02:57:52 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

STEWARJ1 STEWARJ1 Inbound Call Customer Done cust calling requesting infoVoice Mail Received

cust states: (left message) that they do not want this to drag on and on. they are at the dealership getting an oil change. cust states that i have
not coontact the dealership.

Jessica Stewart/CAC/Chatham

Comments

7/25/2006 09:55:18 AM7/25/2006 09:49:32 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  4 of  7

 Service Request Activity



Activities

STEWARJ1 STEWARJ1 Outbound Call Customer Done no answerReceived No Answer

cust is at work.

Jessica Stewart/CAC/Chatham

Comments

7/24/2006 03:47:56 PM7/24/2006 03:45:54 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

STEWARJ1 STEWARJ1 Outbound Call Dealer Done promt 35Received No Answer

service manager chuck is on a road test.

Jessica Stewart/CAC/Chatham

Comments

7/24/2006 03:19:52 PM7/24/2006 03:18:52 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  5 of  7

 Service Request Activity



Activities

STEWARJ1 STEWARJ1 Outbound Call Dealer Done referred by cust to speak with chuck the
service manager.
(845) 947-2100 prompt 35

Left Message

CRM spoke w/: left message for Chuck Christie

CRM adv: 

Dlr sts: 
Diagnosis? 
Estimated cost? 
When will complete? 
Maint at dlr? 
Misuse/Abuse/Lack of maint? 
Cust caused or prevented? 
Prev out of pocket expense at dlr? 
Dlr provided prev GW? 
Prev related repairs? 
Related to age/mlg? 
General condition of vehicle? 
Did you ride-along or test drive with the Cust? 
TAC contacted ? Case #? 
Should cust receive asst? (clarify why or why not) 
Will dlr be offering GW Asst on behalf of GM?/Dlr willing to participate? 
AVM contacted by dlr? What was decision? 

CRM Signature Line

Comments

7/21/2006 09:29:17 AM7/21/2006 09:13:46 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  6 of  7
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Activities

STEWARJ1 STEWARJ1 Inbound Call Customer Done electrical steeringComplex Request

Cust Sts: that the vehicle is unsafe, the electrical steering goes every once and awhile
Owner Specific: 
Orig Owner? yes
Primary driver? yes
Personal or business use? personal
Veh Specific: 
Where purchased? involved dealer
If 2nd Owner of Veh, when/what mlg? 
Current approx mlg? 23000
Ext Svc Plan? yes
Concern Specific: 
Concern? electrical steering goes out
When 1st notice concern? 06202006
What conditions does concern occur? when they go to pass another vehicle, when putting on the gas, going on to a highway, some days it
does and some days it doesn't
Where diagnosed? involved dealer
Est cost of the repair? under warranty
Current location of veh? at work
Veh repaired? If yes, cost & where completed? 
If not GM dlr, phone # of repair facility? 
What has Dlr told you about a diagnosis? Who working with? chuck the service manager
Business Decision: 
Where maint performed? dealer ship
Prev GM veh? 
Prev related repairs? When? 06202006
Out of Pocket expense (document repairs & cost): under warranty

Cust. Sks: for the vehicle to be fixed and to be safe

CRM adv: that a call to the dealership will be made to see what we can do.

Jessica Stewart/CAC/Chatham

Comments

7/21/2006 09:13:19 AM7/21/2006 08:53:06 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

UCC Codes
UCC Code UCC Symptom UCC Description
M01 Power - Lack of Steering  - General
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February 6, 2009 
 
 

West Nyack, NY  
 
Service Request: 71-699080906 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on your 2005 
Chevrolet Malibu, Vehicle Identification Number 1G1ZT54865F  The processing time will take 
approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete details on 
your plan's coverage at that time. This letter will serve as your policy until you receive your plan 
confirmation.  Should you require service prior to receiving your plan confirmation from GMPP, simply 
bring this letter to your local Chevrolet Dealership.  Your complete satisfaction is very important to us at 
Chevrolet.  We hope the issuance of this GMPP demonstrates our appreciation of you as a valued 
customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, 
please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



 



 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             10/14/06
                       PROCESSING SOURCE: CHEVROLET                   14:08:25
                                                               PAGE:         1

VIN: 1G1ZT5486 5F          SELLG SCE: 13   MDL YR: 05   ORD NO: JFHC9H

ODATE: 05/19/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  02366
DDATE: 09/02/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  09/02/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  KS JAY
TRD DOE:                       1 MALLARD DR
SRVC IN:                       WEST NYACK                     NY 10994
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 02366  00028790088   09/03/05      31.22     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028790088    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GFP   01  13 02366  00028790088   09/03/05   1,087.75     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028790088    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMC   01  13 02366  178209        09/09/05   4,391.77     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 178209         AUTH PUR CD:
MISC DATE: 09/02/05  MISC: 0000008921MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



SR No.

Daytime #

71-699080906

(
Last Name

Involved Dlr S & H Associates, Llc

Serial #/VIN 1G1ZT54865F

Model Malibu
Make Chevrolet

Model Year 2005

Ref No.
Site
First Name

Con. Acct. Source Phone
License # CHEVROL

Warr. Start 09/02/2005
Mileage 72,500

BRC Type N/A
Bus. Unit CAC

Goodwill GMPP

Area Complaint VehicleApproval Approved
Sub-Area Operation or DesignUCC Electrical Gauges - Fuel
Safety No

Priority Esc to T2 - Owner COURTSMI
Status Closed Opened 2/2/2009 10:04:46 AM
Sub-Status Satisfied Closed 2/6/2009 01:53:23 PM

Customer
Description

Multiple Veh Concerns - Fuel gaugeAbstract

Updated 2/6/2009 01:53:24 PM

Evening #
Address City
State Postal Cd

e West Nyack
NY

Smart CareGW SubTypeAccount

GMPP Details
GMPP Term GMPP Mileage GMPP Retail Cost

Component Coverage
Component Coverage Expiration Mileage Expiration Date

Certificate Details
Certificate Number Amount Expiration Date

24 months 30,000 $455.00

Pre-Authorization Basics
Service Dealer BAC Code Div. Dealer Code Repair Order #

Activities

COURTSMI COURTSMI SR Closed - Satisfied Done Service Request has been Closed
Satisfied.

Comments

2/6/2009 01:53:23 PM2/6/2009 01:53:23 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  1 of  12

 Service Request Activity



Activities

BUDNIKMA BUDNIKMA Goodwill Status Change Done Goodwill Status has been changed
from: PreAprv - Other to Approved

Comments

2/5/2009 09:11:06 AM2/5/2009 09:11:06 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

BUDNIKMA BUDNIKMA Goodwill Status Change Done Goodwill Status has been changed
from: Pending SITEL to PreAprv - Other

Comments

2/5/2009 09:11:05 AM2/5/2009 09:11:05 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

BUDNIKMA GADDIEJA Administer GMPP Done Process GMPP---GMPP entered, ok to
close

SC 24/30

Start Mileage : 72,500

Start Date: 2/4/09

$0 Deductible

Matt Budnik GA/DTW

Comments

2/6/2009 01:32:28 PM2/5/2009 09:10:12 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 COURTSMI Notify CRM Done Cust left messageCustomer Called

Please refer to prev IBCC

thanks 

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/4/2009 12:39:24 PM2/4/2009 11:14:27 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  2 of  12

 Service Request Activity



Activities

RAMOSM3 RAMOSM3 Inbound Call Customer Done VM ReceivedVoice Mail Received

Cust sts: He feels insulted for the proposals done, he's going to be filling a lemon law on his veh, $1000 OLC was not good enough and they
offered me Maintenance free up to 30000 miles, GM lost cust, will not buy GM ever again and will adv his known people not to do it as well, will
drive his veh with a big lemon sign.

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/4/2009 11:14:25 AM2/4/2009 11:12:42 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COURTSMI BUDNIKMA Submit for Approval Done GMPPGeneral CAC

GMPP- Final Approval

Vin scan complete:Y
2 Additional Requests
0 Additional Goodwill
Final Approved request for GMPP - Smart Care  for 24 months and / 30000 Miles
BUDNIKMA/ Goodwill Approver/DTW

Comments

2/5/2009 09:11:02 AM2/4/2009 10:40:34 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COURTSMI COURTSMI Goodwill Status Change Done Goodwill Status has been changed
from: Not Initiated to Pending SITEL

Comments

2/4/2009 10:40:34 AM2/4/2009 10:40:34 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COURTSMI COURTSMI Correspondence Done Created:CAC_RS0011. SR#71-
699080906

Comments

2/4/2009 10:40:22 AM2/4/2009 10:40:22 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  3 of  12

 Service Request Activity



Activities

COURTSMI COURTSMI Manager Review Done Providing 24/30 Smart Care - GMPP
Retail Price: $455.

Empowered

Reasons:

1. To Offset/compensate Cust for inconveniences experienced w/veh.

2. To Encourage Cust to continue being a loyal GM Cust.

3. To Encourage Cust to continue ahving maintenance done at GM Dlrs.

4. Svc Mgr agreed.

5. CRS Empowered

Cust Accepted Offer.

Verified Cust's Mileage as:

PO BOX 108
West Nyack, NY 10994-0108

Verified Cust's Name Spelled as: "Kenneth Jay"

Verified Mileage as 72,500

VINSCAN COMPLETE

Mike Courts DS/Tier2/BA L2

Comments

2/4/2009 10:39:32 AM2/4/2009 10:36:54 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COURTSMI COURTSMI Outbound Call Dealer Done Svc Mgr John McGarry.Made Contact

CRS sts: offered Cust a 24/30 Smart Care as compensation for all inconveniences.

Svc Mgr sts;: I think that ios a good idea.

Mike Courts DS/Tier2/BA L2

Comments

2/4/2009 10:36:54 AM2/4/2009 10:36:13 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  4 of  12

 Service Request Activity



Activities

COURTSMI COURTSMI Outbound Call Customer Done Offered 24/30 Smart Care - Cust
Accepted.

Made Contact

CRS apologized for multiple inconveniences w/veh, and adv would like to offer Cust a $1,000 OLC as compensation.

Cust sts: $1,000 is not good enough for me to be able to get into a  new veh.

CRS sts: I can offer you a 24/30 Smart Care plan if you are going to be keeping veh.

Cust sts: that would be better.

Cust Accepted Offer.

Verified Cust's Mileage as:

PO BOX 108
West Nyack, NY 10994-0108

Verified Cust's Name Spelled as: "Kenneth Jay"

Verified Mileage as 72,500

Mike Courts DS/Tier2/BA L2

Comments

2/4/2009 10:36:13 AM2/4/2009 10:18:42 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COURTSMI COURTSMI Outbound Call Dealer Done Svc Mgr John McGarry.Left Message

Mike Courts DS/Tier2/BA L2

2/4/2009 10:12:34 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COURTSMI COURTSMI Scheduled Outbound Call
Dlr

Done Grand Prize Cadillac - Svc Mgr John
McGarry.

Mike Courts DS/Tier2/BA L2
Comments

2/4/2009 10:12:34 AM2/4/2009 10:11:47 AM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  5 of  12
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Activities

RAMOSM3 COURTSMI Notify CRM Done Cust left messageCustomer Called

Please refer to previous act, thank you

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/4/2009 10:05:31 AM

Jay

2/4/2009 10:00:51 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 RAMOSM3 Inbound Call Customer Done Cust left messageVoice Mail Received

Cust left message to prev OCRS stating the following.

* Has tried to reach 4 times OCRS and was not able to get with him

* Requested to speak with him ASAP

* Requested CRS to get this resolved ASAP

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/4/2009 10:00:50 AM2/4/2009 09:59:48 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 COURTSMI Notify CRM Done Customer calledCustomer Called

Please refer to previous Activity

thanks

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/3/2009 04:23:17 PM2/3/2009 03:42:28 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 RAMOSM3 Inbound Call Customer Done VM ReceivedVoice Mail Received

Cust left message stating he received callback of Mr Mike and he called him back but still received no answer, provided phone 9142634415

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/3/2009 03:42:27 PM2/3/2009 03:41:47 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  6 of  12
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Activities

COURTSMI COURTSMI Scheduled Outbound Call
Cust

DoneFollow-up Attempt

Mike Courts DS/Tier2/BA L2
Comments

2/4/2009 10:18:41 AM2/3/2009 01:23:55 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

COURTSMI COURTSMI Outbound Call Customer Done Left VM.Left Message

Mike Courts DS/Tier2/BA L2
Comments

2/3/2009 01:23:54 PM2/3/2009 01:23:43 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 COURTSMI Dealer Notification Done Dlr Notify on T2 EscalationAction Required

This is to notify you that this case was sent to your District Specialist (Tier 2) CRS.  They may reach out to you shortly to discuss the
customer’s concerns.  If possible, you may want to reach out to the customer to attempt to resolve.

Comments

2/2/2009 04:20:35 PM2/2/2009 04:20:35 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 COURTSMI Ownership Changed Done Service Request Ownership has
changed FROM: RAMOSM3  TO:
COURTSMI

Comments

2/2/2009 04:20:34 PM2/2/2009 04:20:34 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 COURTSMI T2 Initial
Acknowledgement

Done Initial Customer Contact after
escalation

Comments

2/3/2009 01:23:42 PM2/2/2009 04:20:34 PM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  7 of  12
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Activities

RAMOSM3 RAMOSM3 Outbound Call Customer Done Made ContactMade Contact

CRS sts: calling to inform cust that the veh was repaired already, adv of escalation and let cust know of 24 hs frame for callback. 

Cust sts: dlr had contacted him, he's shocked because the concern happened because of one of the mechanics forgot to plug something.

CRS adv: understand all the frustration and we'll do the possible to make this right.

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 04:20:25 PM

K

2/2/2009 04:14:24 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 RAMOSM3 Other Done Reasons for escalationReason for Escalation

Escalating due to

1. Cust called experiencing a concern with the fuel gauge on his veh, he had that repaired 2 weeks ago.

2. Cust had experiencing several concerns repaired under warranty and GMPP ever since he purchase the veh. Cust experienced Cat.
Convert replace, I-Shaft twice, insulator repair twice, Steering gear replacement twice, Veh had been at Dlr at least once a month since
October 2005

3. Veh is repaired now, evaluate possibility to provide any kind of compensation for the major concerns he had experienced with the veh. As
Repurchase or Similar may not be possible OLC may be useful.

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 04:13:57 PM2/2/2009 04:08:12 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  8 of  12

 Service Request Activity



Activities

RAMOSM3 RAMOSM3 Outbound Call Dealer Done CRS spoke with Kevin svc advMade Contact

CRS spoke w/: Kevin

CRS adv: calling to check on cust concern

Dlr sts: Veh was just repaired already.
Diagnosis? Fan tube in tank disconected
Estimated cost? 
When will complete? 
Maint at dlr? Has been there twice
Misuse/Abuse/Lack of maint? 
Cust caused or prevented? No
Prev out of pocket expense at dlr?
Dlr provided prev GW? N
Prev related repairs? 
Related to age/mlg? No
General condition of vehicle? Nice and Clean
Did you ride-along or test drive with the Cust? N
TAC contacted? Case#? 
Should cust receive asst? Why? Yes, the veh had many concerns, veh is gorgeous and this veh usually don’t have this many concerns 
Will dlr be offering GW Asst on behalf of GM?/Dlr willing to participate? Svc mgr Call
DVM contacted by dlr? What was decision?

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 04:07:34 PM2/2/2009 04:07:12 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 RAMOSM3 Outbound Call Dealer Done Left Message Kevin Svc AdvLeft Message

Left message to svc adv with reason for the call in order to see if diagnosis is done, adv of callback

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 03:53:45 PM2/2/2009 03:47:29 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  9 of  12

 Service Request Activity



Activities

RAMOSM3 RAMOSM3 Inbound Call Customer Done VM ReceivedVoice Mail Received

Cust left message stating he has bought about 7/8 veh from GM and that he called Dlr and they hadn't look at the veh yet, wants to gather
some info about what's to be done.

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 03:47:19 PM2/2/2009 03:46:19 PM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 RAMOSM3 Scheduled Outbound Call
Cust

Done SOCCInitial Attempt

Call dlr gather information

Call Cust

3.00 - 5.00

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 04:14:22 PM2/2/2009 10:25:58 AM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 RAMOSM3 Outbound Call Dealer Done CRS Spoke with KevinMade Contact

CRS sts: Calling to check on cust concern

Dlr sts: haven't had the time to look at the veh yet, cust just brought it in. Will call CRS back when we have any information.

CRS adv: provided phone and ext. adv of callback.

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 10:25:19 AM2/2/2009 10:12:32 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

RAMOSM3 RAMOSM3 Outbound Call Dealer Done Left MessageLeft Message

CRS left message to KEVIN svc Adv in order to gather info about cust vehicle. provided SR and Phone and ex.

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 10:12:31 AM

K

2/2/2009 10:10:37 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  10 of  12

 Service Request Activity



Activities

RAMOSM3 RAMOSM3 Inbound Call Customer Done Fuel Gauge- Multiple ConcernsComplex Request

Cust sts: His veh is at Dlr for the 2nd time for the same concern in less than 2 weeks. He's been having majors concerns with his veh ever
since he bought it. He has owned many veh in his life and 2/3 have been GM vehicles. His veh is a lemon and wants to have a repurchase or
another veh. 

Cust sks: Repurchase - Another Veh.

CRS adv: gathered funnel. Called Dlr to gather funnel. Dlr was not able to provide info, veh was not diagnosed yet, CRS will call cust back.
Cust agreed. 

Owner Specific:
Orig owner? Yes
Primary driver? Yes
Personal or business use? Both

Veh Specific:
Where purchased? ROCKLAND COUNTY CHEVROLET-BUICK
If 2nd Owner of Veh, when/what mlg? --
Current approx mlg? 72500
Ext Svc Plan? Yes, GMPP

Concern Specific:
Concern? Fuel Gauges 
When 1st notice concern? 2 weeks ago.
What conditions does concern occur? --
Where diagnosed? GRAND PRIZE BUICK PONTIAC GMC
Est cost of the repair? --
Current location of veh? At Dlr
Veh repaired? If yes, cost & where completed? --
If not GM dlr, phone # of repair facility? --
What has Dlr told you about a diagnosis? Who was working with you? 

Business Decision:
Where maint performed? Independents. 
Prev GM veh? Blazer, Cadillac, Buick Park Ave. GMC, Pontiac
Prev related repairs? When? 2 weeks ago, fuel sensor replacement. 

Out of Pocket expense (document repairs & cost):

Michelle Taylor /CAC/ BA/ Tier 1/ Lvl 0

Comments

2/2/2009 10:25:58 AM2/2/2009 10:06:14 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  11 of  12

 Service Request Activity



UCC Codes
UCC Code UCC Symptom UCC Description
N22 Gauge Reads High / Low Electrical Gauges - Fuel
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 Service Request Activity



ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
§ Member, MI Bar 
¤Member, NH Bar 
±Member, CT Bar 

  
  
  
 
  
 

  
  

WESTERN PA

NEW JERSEY OFFICE, Ex

DELAWARE OF

CONNECTICUT 

  

  
  
  
  
  

  
 

VIA EMAIL ONLY VIA EMAIL ONLY 
DO NOT NOTIFY DO NOT NOTIFY 
  
General Motors CorporatGeneral Motors Corporat
30007 Van Dyke Avenue30007 Van Dyke Avenue
Warren, MI 48090-9065 Warren, MI 48090-9065 
  
 Re: Re:
 Vehicle: 2005 Ch
 Date of Purchase:

Place of Purchase
 VIN: 1G1ZT5486
 
Dear Sir/Madam: 
 

Please be advised
Corporation pursuant to t
Act, and Magnuson-Mos
direct any and all corresp
 
            DO NOT HAVE AN
COMMUNICATION  NEC

 
Thank you for yo

hesitate to contact the un
 

    
    

RMS\ GK 
cc: 
 

JACQUELINE C. HERRITT+*#

ROBERT A. RAPKIN+

                         MELISSA K. FIALA+*

ANGELA K. TROCCOLI^¤±

FRED DAVIS+*

AMY L. BENNECOFF+*

CHRISTINA GILL ROSEMAN+♠§

RICHARD A. SCHOLER+*

KATE G. SHUMAKER+* x

 
 

1-800-LEMON LAW 
www.lemonlaw.com

 
CORPORATE HEADQUARTERS 

30 E. Butler Pike 
Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

 OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

ecutive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

FICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

OFFICE, 60 Hartford Pike, P.O. Box 325, Dayville, CT 06241, P (860) 866-4380, F (860) 263-0919 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

June 2, 2009 June 2, 2009 

ion - NY ion - NY 
  

 v. General Motors Corporation v. General Motors Corporation 
evrolet Malibu 
 09/02/2005 
: Rockland Chevy Buick, Haverstraw 
5F  

 that this office represents the above individual against General Motors 
he NY Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
s Warranty Claim.  Kindly acknowledge our firm's representation and 
ondence to this office. 

Y FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
ESSARY TO EFFECTUATE CURRENT REPAIRS. 

ur attention to this matter.  If you have any questions, please do not 
dersigned. 

Very truly yours, 
     
    /S/ 

Robert M. Silverman 

 

http://www.lemonlaw.com/


SR No.

Daytime #

71-634340064

(
Last Name

Involved Dlr West Haverstraw Chevrolet, Inc.

Serial #/VIN 1G1ZT54865F

Model Malibu
Make Chevrolet

Model Year 2005

Ref No.
Site
First Name

Con. Acct. Source Phone
License # CHEVROL

Warr. Start 09/02/2005
Mileage 61,685

BRC Type N/A
Bus. Unit CAC

Goodwill No Goodwill Offered

Area Complaint VehicleApproval Not Initiated
Sub-Area Repair Request (Not Done)UCC Steering  - General
Safety Yes

Priority Medium Owner MACDONAL
Status Closed Opened 6/9/2008 09:17:22 AM
Sub-Status Dissat-Won't Purchase GM Again Closed 6/9/2008 09:56:36 AM

Customer
Description

Power Steering Issues (Ongoing)Abstract

Updated 6/9/2008 09:56:39 AM

Evening # (
Address City
State Postal Cd

West Nyack
NY

GW SubTypeAccount

GMPP Details
GMPP Term GMPP Mileage GMPP Retail Cost

Component Coverage
Component Coverage Expiration Mileage Expiration Date

Certificate Details
Certificate Number Amount Expiration Date

Pre-Authorization Basics
Service Dealer BAC Code Div. Dealer Code Repair Order #

Activities

MACDONAL MACDONAL SR Closed - Dissat-Won't
Purch

Done Service Request has been Closed
Dissat-Won't Purchase GM Again.

Comments

6/9/2008 09:56:36 AM6/9/2008 09:56:35 AM

Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  1 of  4

 Service Request Activity



Activities

MACDONAL MACDONAL Manager Review Done Disat:Case Assessment

Business Case: 

1. Out of warranty.
2. Normal vehicle design and operation.
3. Customer already given alot of GW by dealer.
4. Dealer denying further GW for issues already explained to customer.
5. CRS concurs with denial of further GW at this time, will re-evaluate if issue re-occurs.

Allen MacDonell Tier 1/STJ/Level 2

Comments

6/9/2008 09:56:32 AM6/9/2008 09:55:05 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MACDONAL MACDONAL Other Done Dealer Funnel Questions

Diagnosis? Nothing wrong its normal design and operation and does so for safety reasons
Estimated cost? N/A GMPP and/Warranties previously
Misuse/Abuse/Lack of maint? No
Cust caused or prevented? Yes, high speed on hiway and heavy acceleration
Prev out of pocket expense at dlr? No
Dlr provided prev GW? Yes several times (exhaust issues)
Prev related repairs? Yes
Related to age/mlg? No
General condition of vehicle? 
Did you ride-along or test drive with the Cust? 
TAC contacted ? No
Should cust receive asst? No this is normal operation
Will dlr be offering GW Asst on behalf of GM? No
DVM contacted by dlr? No

Comments

6/9/2008 09:55:04 AM6/9/2008 09:33:02 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  2 of  4

 Service Request Activity



Activities

MACDONAL MACDONAL Outbound Call Dealer Done RFI DiagnosticMade Contact

CRS Spoke with Service Advisor Mr. Kristie

CRS States: Customer called in as been having power steering complaints from time of purchase to present and stated that now being told its
a defect from engineering design and no fix possible for his issue.  Need to obtain as much history and current diagnosis information to see
where the file needs to be taken next.

Dealer Advises: Refuses to believe that its normal, when accelerating hard on highway the power assist stops and its manual control.  Besides
that we replaced the I-Shaft several times and now again under his GMPP.  Its nothing structural or like that its just his driving habits.  The
power assist steering shuts off as it would be too sensitive and a huge safety issue at such high speeds.

Allen MacDonell Tier 1/STJ/Level 2

Comments

6/9/2008 09:43:08 AM6/9/2008 09:32:22 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

MACDONAL MACDONAL Other Done Customer Funnel Questions

Orig Owner? Yes
Primary driver? Yes
Personal or business use? Both
Where purchased? Rockland Chevrolet-Buick
Current approx mlg? 61,685
Ext Svc Plan? Yes
Concern? Power Steering Issues
When 1st notice concern? Within first six months of owning vehicle
Where diagnosed? selling dealer
Est cost of the repair? Covered by warranty (GMPP)
Current location of veh? customer has
Prev GM veh? 57 Chevy Pick-Up, 59 Chevy convertible, Leased 3 Cadillacs, Pontiac Grand Prix, Buick Regal, Buick Park Avenue, Leased
GMC Truck, Chevy Blazer
Prev related repairs? Yes
When? 06/20/2006, 02/19/2007, 07/25/2007

Comments

6/9/2008 09:32:21 AM6/9/2008 09:22:38 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

Report Generated for maggardp  on 6/3/2009 Page  3 of  4

 Service Request Activity



Activities

MACDONAL MACDONAL Inbound Call Customer Done Design and I-Shaft ComplaintsComplex Request

Cust States: Malibu and fit to be tied with issues.  Just left dealer for like 100th time.  Electric Steering keeps failing and being repaired.  From
first month its never worked right. What’s GM going to do for my lemon of the vehicle that they cannot fix cause they say its an engineering
defect? Out of 20 vehicles owned so far in life 2/3 was GM but GM now has lost me for good. 2nd thing is the exhaust connection to manifold
(flex-pipe) is too big for the area and when it gets hot it clunks against frame and rattles constantly its another slight engineering issue.  Deal
mostly with Rob or Chuck in service department. At this point I hate the car now.

Cust Seeks: Correction to Power Steering

CRS Advises: Do apologize will call dealer and find out what information they have available so I can see where this can go or what stance we
have to take.

CRS Advises: concern was I-Shaft being replaced no charge with most recent released which our records show correct issue finally.  The
power steering assist issue is not an error its designed for safety reason to release to manual steering when driving at high or excessive
highway speeds.  Have complaints on all 3 components recorded.  Dealer and GM have already provided alot of GW on uncovered repairs by
GMPP and out of warranty So at this time there is nothing more to add.

Cust States: So not going to give me anything, thanks for nothing.

*disconnected call*

Allen MacDonell  Tier 1/STJ/Level 2

Comments

6/9/2008 09:54:53 AM

J

6/9/2008 09:19:05 AM
Contact Last Name Contact First Name Account BAC Code

Created Created By Assigned To Activity Type Activity SubType Status Completed Description

UCC Codes
UCC Code UCC Symptom UCC Description
M01 Inoperative Steering  - General
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Arlene.Thomas-Randol
New Stamp





























































April 18, 2011 
 

Wilmngton, NC
 
 
Service Request Number: 71-719148409 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary.  If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
above when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 





























































Arlene.Thomas-Randol
New Stamp













ROBERT M. SILVERMAN+*-

CRAIG THOR KIMMEL+-^

 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar
 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
§ Member, MI Bar 
¤Member, NH Bar 
±Member, CT Bar 

  
  
  
 
  
 

  
  

WESTERN PA 

NEW JERSEY OFFICE, Ex

DELAWARE OF

CONNECTICUT 

  

  
  
  
  
  

  
 

VIA EMAIL ONLY VIA EMAIL ONLY 
gmerinfo@gmexpert.comgmerinfo@gmexpert.com
  
General Motors CorporaGeneral Motors Corpora
30007 Van Dyke Avenue30007 Van Dyke Avenue
Warren, MI 48090-9065 Warren, MI 48090-9065 
  
 Re: Re:
 Vehicle: 2007 Ch
 Date of Purchase

Place of Purchase
 VIN: 1G1ZS58F7
 
Dear Sir/Madam: 
 

Please be advised
Corporation pursuant to t
Act, and Magnuson-Mos
direct any and all corresp
 
            DO NOT HAVE AN
COMMUNICATION  NEC

 
Thank you for yo

hesitate to contact the un
 

 

RMS\ TL 
cc: 
 

JACQUELINE C. HERRITT+*#

ROBERT A. RAPKIN+

                         MELISSA K. FIALA+*

ANGELA K. TROCCOLI^¤±

FRED DAVIS+*

AMY L. BENNECOFF+*

CHRISTINA GILL ROSEMAN+♠§

RICHARD A. SCHOLER+*

KATE G. SHUMAKER+* x

 
 

1-800-LEMON LAW 
www.lemonlaw.com

 
CORPORATE HEADQUARTERS 

30 E. Butler Pike 
Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

ecutive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

FICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

OFFICE, 60 Hartford Pike, P.O. Box 325, Dayville, CT 06241, P (860) 866-4380, F (860) 263-0919 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

June 24, 2009 June 24, 2009 

  

tion - PA tion - PA 
  

v. General Motors Corporationv. General Motors Corporation
evrolet Malibu 
: 12/01/2006 
: Mente Chevrolet, Kutztown 
7F

 that this office represents the above individual against General Motors 
he  Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
s Warranty Claim.  Kindly acknowledge our firm's representation and 
ondence to this office. 

Y FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
ESSARY TO EFFECTUATE CURRENT REPAIRS. 

ur attention to this matter.  If you have any questions, please do not 
dersigned. 

Very truly yours, 

Robert M. Silverman 

 

http://www.lemonlaw.com/










RCMPR028               VEHICLE EVENT SELECTION                        02/09/08
                       PROCESSING SOURCE: CHEVROLET                   13:03:51
                                                                PAGE:        1

VIN: 1G1ZS58F7 7F             SELLG SCE: 13   MDL YR: 07   ORD NO: KDXF8K
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 15421  125049          12/23/06 XMC          16.67
 INCTV PAYMENT   13 15421  125049          12/23/06 XMC          16.67
 INCTV APPLICATN 13 15421  125049          12/23/06 XMC          16.67
 INCENTIVE MEMO  13 15421  00031527378     12/21/06 BXW         500.00
 INCTV PAYMENT   13 15421  00031527378     12/21/06 BXW         500.00
 INCTV APPLICATN 13 15421  00031527378     12/21/06 BXW         500.00
 INCENTIVE MEMO  13 15421  00031518805     12/20/06 FFC          26.74
 INCTV PAYMENT   13 15421  00031518805     12/20/06 FFC          26.74
 INCTV APPLICATN 13 15421  00031518805     12/20/06 FFC          26.74
 INCENTIVE MEMO  13 15421  00031518805     12/20/06 BXF       1,000.00
 INCTV PAYMENT   13 15421  00031518805     12/20/06 BXF       1,000.00
 INCTV APPLICATN 13 15421  00031518805     12/20/06 BXF       1,000.00
 DELIVERY D.O.E. 13 15421                  12/19/06               0.00
 DELIVERY TO CUS 13 15421                  12/18/06               0.00
 EXPIRATION TRAN 13 15421   1AD90291476    07/05/06               0.00
 SETTLEMENT DATE 13 15421   1AD90291476    07/05/06          17,045.35 CR
 ORIGINAL INVOIC 13 15421   1AD90291476    06/22/06          17,045.35
 COV/NVIS DATE   13 15421   1AD90291476    06/22/06               0.00
 SHIPMENT DATE   13 15421                  06/22/06               0.00
 PRODUCTION (BUI 13 15421                  06/22/06               0.00
 PREFERENCE TO P 13 15421                  06/01/06               0.00
 GM ORDER ACCEPT 13 15421                  05/25/06               0.00
 GM ORDER ACCEPT                           05/25/06               0.00



2007 MALIBU SEDAN LS                         CHEVROLET MOTOR DIVISION
75U  DARK GRAY METALLIC             /L4G     GENERAL MOTORS CORPORATION
83B  TITANIUM                                100 RENAISSANCE CENTER
ORDER NO. KDXF8K/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZS58 F7 7F                      VEHICLE INVOICE 1AD90291476
***************************************************************13*15421S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZS69 MALIBU SEDAN LS             16990.00   16055.55  INVOICE 06/22/06
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 06/22/06
L61 2.2L 4 CYL ENGINE                  N/C        N/C  EXP I/T 07/05/06
MN5 4-SPEED AUTO TRANSMISSION         0.00       0.00  INT COM 07/05/06
                                                       PRC EFF 06/22/06
                                                       KEYS G0848 G0848
                                                       WFP-F QTR  OPT-1
                                                       BANK: GMAC - 020
                                                       CHG-TO    15-421

                                                       SHIP WT:  3040
                                                       HP:       18.4
                                                       GMS:     16270.85
                                                       SUPPLR:  16999.66
                                                       MRM:     17640.00
                                                       MEMO      774.50

TOTAL MODEL & OPTIONS              16990.00  16055.55  ACT 231 16195.85
DESTINATION CHARGE                   650.00    650.00  H/B 261   509.70
LAM DEALER CONTRIBUTION                        169.90  ADV 261   169.90
LAM GROUP CONTRIBUTION                         169.90  EXP 65A   169.90

TOTAL                              17640.00  17045.35  PAY 310 17045.35
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        16280.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
MENTE CHEVROLET-OLDSMOBILE, INC          VIN 1G1ZS58F77F
                                         $  17045.35 INV  1AD90291476
                                         DUE 07/05/06  DEALER  15-421





































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             02/09/08
                       PROCESSING SOURCE: CHEVROLET                   13:03:34
                                                               PAGE:         1

VIN: 1G1ZS58F7 7F         SELLG SCE: 13   MDL YR: 07   ORD NO: KDXF8K

ODATE: 05/25/06 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  15421
DDATE: 12/18/06  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  12/19/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       OLEY                           PA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BXF   01  13 15421  00031518805   12/20/06   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031518805    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BXW   01  13 15421  00031527378   12/21/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      VEND  INC MEMO NO: 00031527378    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 15421  00031518805   12/20/06      26.74     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00031518805    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMC   01  13 15421  125049        12/23/06      16.67     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 125049         AUTH PUR CD:
MISC DATE: 12/18/06  MISC: 0000024583MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6









 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Iris Cruz State: PA 

 
 
Customer Name:  Service Request: 71-719922307 GM Legal File No.:  n/a 
Only customer's last name to be recorded 
 
Vehicle ID No.:  1G1ZS58F77F In Service Date: 12/18/2006 Vehicle is: New BAC Code: 113891 
Year, Make & Model: 2007 Chevrolet Malibu Vehicle Purchased Used on: n/a at 

odometer n/a 
Lien holder:   GMAC     Other : not available DVM requests 

involvement?: D  
Purchase Price of 
Vehicle: $ not 
available Was TAC contacted for this vehicle (Y/N)? : 

**Selling dealer out of business, crs unable to retain sales docs. Plaintiff counsel does have sales docs, 
unsure of time when they can be provided.  PC stated not necessary to remind them of request, will be 

sent when cust provides info to them. 
 

If TAC was contacted, what did they say? TAC 10823300. replaced power steering motor/controller, TAC case 
10823259. – replaced BCM internal error 
If TAC was NOT contacted, why?   
    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/15/08 135398 * 21788 *cust Paid 
Front brakes pulsating. – cause out of round. During tesst drive felt 
vibration from ft rotors. – correction cut ft rotors and test drove after, ok 

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/16/09 143559 1 27688 Check for looseness felt in steering, turning to park. One time after 
starting car, steering wheel was turning by itself while sitting in park. – 
cause no DTC. Adjust to correct tire pressure. They were at 40 PSI were 
suppose to be at 30PSI. set all to 30 PSI Re-drive fine. Al ok at this time. 
 

2/19/09 143762 1 27809 Road test for odd feel in steering. – cause recalibrate steering wheel 
position sensor. – correction road tested the vehicle and verified 
customers concern. Found that the feeling in the steering was a result of 
the power steering control module trying to find center position. If the 
vehicle was aligned recently it would explain why the PSCM lost its center. 
Recalibrated the steering wheel position sensor and road tested the 
vehicle again. Verified the repair. 
 
2 way shuttle 
 

3/11/09 144662 * 28436 c/s check steering, erratic feels lumpy when turning out of parking area. – 
cause insufficient lubrication in steering shaft. – correction road test 3 
times. Noticed knocking ins teering. Remove and replace intermediate 
steering shaft. Re-road test 64 miles total, fine. 
 
 

4/21/09 122529 1 29879 c/s at times while driving steering does not seem to be responsive. Has no 



control road test. – cause open circuit internal at times in control. – 
correction TAC 10823300. replaced power steering 
motor/controller. 
 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
3/02/09 144250 1 28193 Traction light on and off. – cause road test, check for codes, none. Drove 

lights never came on. 
 

3/11/09 144662 2 28436 Traction light and gas gauge light on, also steering loose, all 
intermittently. – cause instrument cluster lens cover out of position. – 
correction check for DTC codes, none. Cover dash inspect locate loose lens 
cover at traction light. Remove cluster and refit background lens. Reinstall 
cluster. 
 

4/21/09 122529 * 29879 c/s at times trac light comes on, fuel lamp also. – cause system check. – 
correction TAC case 10823259. – replaced BCM internal error. 
Ordered body control module. 
 

5/01/09 122923 1 30435 c/s at times trac light comes on SOP# 13 RO 122529. – cause BCM 
internal error. – correction replaced body control module. 
 

5/04/09 122967 1 30435 c/s when auto lamps come on. Trac and low fuel warning lights on dash 
also come on. – cause road test for concern. Could not duplicate, cleared 
codes. No codes returned. Recommend customer drive to see if codes 
return. 
 
Pick up and deliver customers vehicle 
 

5/12/09 123274 2 30976 Trac and low fuel lights come on when headlights come on. – cause trace 
concern to cluster internal problem. – correction replace and test ok. 
 
Pick and deliver customers vehicle 
 
Note: Actual concern is that back light from trac and fuel gauge bleeds to 
trac and low lights. – correction replace cluster. Verify correction. Ok. 
History of cluster replacement other dealer did not verify cluster repaired 
customers concern. 
 

6/22/09 124775 1 32633 Trac and gas gauge light on again when dark. – cause trac and low fuel 
are visible due to light bleed thru from backlighting of tachometer and fuel 
level gauge cluster is operating as designed and cannot be repaired. Bleed 
through from other areas of cluster is due to design of cluster and 
replacing cluster again will result in same occurrence. 
 

 
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/02/09 144250 * 28193 Install 2 customers tires 
 

 
 Other 

       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/09/09 129930 * 18439 LOF 
Emission and state inspection 
 

4/21/09 122529 * 29879 4 wheel alignment 
 

5/01/09 122923 * 30435 LOF 
 

6/22/09 124775 * 32633 State Inspection 
Emission Inspection 
Replace gas cap 
 

 
 
Accident/Insurance Information: 
 
Has the vehicle ever been involved in an accident No 
Did you confirm your answer with the dealer/attorney Yes 
What type of damage was sustained n/a 
Are the RO's attached if the vehicle was in an accident n/a 
 
Has the customer filed any insurances claims on this Vehicle n/a 
  
If Yes. Did the insurance company deny the claim? n/a 
 
Are there any Aftermarket Modifications to the Vehicle  No 
Have you confirm this with the dealership Yes 
 
If “Yes” to aftermarket, please list: 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or more Calendar Days 
Repairs: 3 
Time period: 12 Months /12,000 Miles 
If applicable, safety-related repairs:  
Safety-related time period: Months / Miles. 
Does Lemon Law state nonconformity must continue to exist? Yes 
Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report. 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   10 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 



 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
Rick Yanac at Outten: he problem is not a problem at all, it was unclear what it was in the begining. the complaint is not 
a failure with the car what is happening is that there is backlighting of tacometer and fuel gage  is near the low fuel light 
and traction control light in the evening the gauges light up and a little bit of the light you can faintly by the traction 
control light and low fuel iight. her complaint was that when she turns the headlights on they come on. they are not 
coming on it is obvious that they are not the bright orange that they would be if coming on. The light is just bleeding 
through. i saw that a prior dealer had replaced cluster and we did to. We had 3 cars in lot same year I checked them and 
only one didn't have something similar. I think that what it is depends on where vehicle is kept during the day, seems like 
if in garage not as much UV light hitting cluster and wearing it out. I would consider it normal wear of vehicle. 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Denial 
Based on the above explanation of the service manager concerning the trac and low fuel light.  
 
 
 
 

RATIONALE 
 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 



CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
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February 18, 2011 

Uvalde, TX  
 
 
Service Request: 71-597316523 
Customer Relationship Specialist: Wine Summers 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. This special coverage covers 
replacement of the steering column and not the steering shaft, to address the loss of the power 
steering assist. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



April 18, 2011 
 
 

 
Reading, PA   
 
 
Dear 
 
Thank you for contacting us recently regarding the recall or special coverage notice you received 
for your 2005 Pontiac G6.  We apologize for any inconvenience you have experienced. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and regret that we are unable to reimburse 
you the amount you requested.  The reason behind our decision is based on one of the following 
factors: 1) the part that was replaced for which you are seeking reimbursement is not the part 
covered by this recall or special coverage, 2) the documentation provided did not substantiate 
your request, or 3) your vehicle is not included in this recall or special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have future questions, please don’t hesitate to email us using the Contact Us 
link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request: 71-720298420 
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April 29, 2009 
   
Brad Hoover 
WALLY EDGAR CHEVROLET-BUICK, INC.  
PO BOX 98  
LAKE ORION, MI  48361-0098  
                                                                           
Re: 
 Siebel Request:  71-720762675 
 2006 Pontiac G6 
 VIN # 1G2ZG578564
 
Dear Mr. Perez:  
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above 
referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair 

orders.  (Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Elizabeth Montoya 
BRC Customer Relationship Specialist 
Ph# 1-866-790-5600 Ext 31460 
FAX# 866-357-5546 
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Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Elizabeth Montoya State: MI 
 

 
Customer Name:   Service Request: 71-

720762675 
BBB Case No.:  
PGM0937057 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G2ZG578564

In Service 
Date: 
08/17/2005 

Vehicle is: Used BAC Code: 112796 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing (40,700) 

Vehicle Purchased Used on: 02/09/08 at 
odometer 26,000 miles 

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other  :  
DVM Name: Robert Stipek CAM Name: Rob Johnson 
Phone/Cell Number: Node 630092 Mailbox 8395 
Svc Mgr Name: Brad Hoover 

Phone Number: 630-961-6817 or 8-530-6817 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS N/A 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT: N/A 
 
 

 Pwr Window Inop 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
07/07/0
8 

32638
1 

2 30513 Passenger front window inop from driver’s control. Cause: 
erratic. 
Switch door window left front replace. 

 
 Clunk when turning 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
07/07/0
8 

32638
1 

* 30513 Clunk when turning, lube I-shaft. 

 
 
    
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
02/19/0
9 

33596
6 

2 38571 Check for clunk noticed braking from steering customer states I-
shaft has history. Replaced rattling steering column. Some sound 
from EPS is normal, ok on final test drive. 



 
 Pwr Steering tight 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
04/20/0
9 

33852
8 

1 40546 Check for last Thursday turning LT steering was tight. Saturday it 
went out, after sitting for 2 days it is ok. Can not duplicate custs 
concern at this time. No problem seen on inspection. 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
04/28/0
9 

33889
1 

2 40938 Check for pwr steering is inop. Defective no output from torque 
sensor. Necessary to replace steering column with app. Ok on 
final test. 

 
 
Has the vehicle ever been involved in an accident N 
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 
N/Q 
Are the RO's attached if the vehicle was in an accident N 
 
 
Has the customer filed any insurances claims on this Vehicle N  
If Yes obtain the following information below 
Insurance Company________________________________________________     
Insurance Rep (First and Last Name) ____________________________ 
Phone # _____________________  
Claim Made?  N                Claim Status: NA  
Claim # _____________________ 
Did Insurance Company refer customer to GM?  NA 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail: Ineligible 
 
GM Program Summary Repurchase/Replacement: Ineligible 
 
 
Lemon Law Repurchase/Replacement: Ineligible 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Ineligible 
 
 



 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4  
Time period: 2yrs from date of first repair. First repair must occur w/ in first year. 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs n/a 
Safety-related time period n/a 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   3 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

No Prev SRs located.  
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: repairs to correct issue.  
 
DVM sts: no contact made. 
 
SVM sts: Cust has only come in for the steering concern a few times. The last visit was for a defective 
steering column. 
 
CRS Rationale: cust does not appear to meet presumption given the dates of the failures, and cust 
appears not to meet eligibility due to age and mileage of the veh. 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
None 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
Appears not to meet presumption 
Appears to fall outside the eligibility requirements under the program summary. 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   X 
 
 



CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined}  

Goodwill: {Type}  Attorney Fees (if applicable): ${Amount}    

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 
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February 18, 2011 
 

Crawford, MS 
 
 
Service Request: 71-597384838 
Customer Relationship Specialist: Diana Smith 
 
Dear 
 
Thank you for contacting us recently regarding the special policy notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
policy. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special policy notice 
to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 
 
 

http://www.mygmlink.com/�




February 18, 2011 
 

Tulsa, OK  
 
 
Service Request: 71-597479120 
Customer Relationship Specialist: Jim Goldberg 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $635.59. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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February 18, 2011 
 

Bryant, AR
 
 
Service Request: 71-597523433 
Customer Relationship Specialist: MJ Mason  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the loss of power steering assist that you 
had repaired.  We regret that we are unable to reimburse you the amount you requested because 
the part replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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February 18, 2011 

Salisbury, NC  
 
 
Service Request: 71-597541173 
Customer Relationship Specialist: Paul Gambino 
 
Dear 
 
Thank you for contacting us recently regarding the recall notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this 
recall. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a recall notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced on the vehicle is not the part included in the recall. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
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February 18, 2011 

Monroe, NH  
 
 
Service Request: 71-597555399 
Customer Relationship Specialist: Jane West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $669.13. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





February 18, 2011 
 

Fuquay Varina, NC 
 
Service Request: 71-597585077 
Customer Relationship Specialist: Bryan Carerra 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 18, 2011 

Fuquay Varina, NC   
 
 
Service Request: 71-597585077 
Customer Relationship Specialist: Lance Evans 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear motor that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 













February 18, 2011 
 

Fuquay Varina, NC  
 
Service Request: 71-597585077 
Customer Relationship Specialist: Martin Fischman 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Chevrolet Malibu MAXX, 
which resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $100.00.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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