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Arlene.Thomas-Randol
New Stamp


CuUSTOMER REIMBURSEMENT CLAIM FORM

“This section to be comipieted by Claimant --

Date Claim Submitted: __| 2 I | Q_I iEa

17-Digit Vehicle Identification Number (VIN): Mjﬁ%j_’ﬁ__

Mileage at Time of Repair: ﬂﬁﬁgﬁ Date of Repair.__ 12} !2]07’

Claimant Name (please print):

Street Address or PO Box Number:

City: |hd]ﬂ[)ﬂ P l[ﬁ State: l N ZIP Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code}.
Amount of Reimbursement Requested: $ 265.3 0

"The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

» The name and address of the person who paid for the repair.
» The Vehicle Identification Number (VIN) of the vehicle that was repaired.
+ What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Piease mail this claim foom and the required documents to:

Reimbursement Department
P.C. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

BRUR NI i i
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07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited \
to the amount the repair would have cost if completed by an authorized dealer. : ‘

Your claim will be acted upon within 60 days of receipt. _ . ,‘

If your claim is:
* Approved, you will receive a check,

« Denied, you will receive a letter with the reason(s) for the denial, or

.—'-—_;-—-_——-——_—-é A e —m——— —— — — =r — - — e

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. lf you have any:questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2436 (TTY 1.800.833.2438).
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Anothor qually dosign by GRAPHIC RESOURCES, INC. 317-865-9200 1-800-782-3314 (REV. 447) HCH020

HUBLER CHEVROLET, lnc.
8220 South U.S. 31
INDIANAPOLIS, INDIANA 46227-0973

(317) 882-4389

L

e

www.drivehubler.com
TAG NO. INVOICE OATE INVURCE MO,
__XKEVIN APPLE 61 7378 12/12/07 Cves379231
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO,
43,703 |BURGANDY/
YEAR J MAKE | MODEL DELUVERY DATE DELIVERY WILES
05/CHEVROLET/MALIBU
INDIANAPOLIS, IN TR SELLING DEALER MO, PRODUCTYON DATE
1612U54845F
TE NO. 5. HO. “OATE
FTE NO. P?NO %.%/12/07
£ 48 338-0100 . mMO: 43703
TERMS: STRICTLY CASH
LABOR & PARTS. - --z-erozos e LSS LTI SIAIITTIIITTIITUUII oo UNLESS ARRANGEMENTS MADE
J# 1 37CVINOISE . STEERING- NGISEY e e e ,‘,.,_TECH(S).:IZZ... O S ,_95.- 15 “} hereby authorize the repair work herein- [,
CUSTOMER STATES WHEN TURNING EITHER WAY - THERE IS A after set forth to be done along with the |.
CRUNCHING NOISE FROM STEERING AREA - FELT IN STEERING necessary material and agree that you are | .
WHEEL - _PLEASE ADVISE not responsible for loss or damage fo
REPLACE INTERMEDIATE STEERING SHAFT. gehicle o articles left in vehicie in r:.gse of
ire, theft or any other cause beyond your |.
PARTS - - - - - -QTY>- -FP-NUMBER - - - - - - - - e -DESCRIPTION- - - c-=venm e neeneees UNIT PRICE- . {conuor o for any delaye caused by|:
J0B # 1 1 22687111 SHAFT KIT '6.526 149.00___  149.60 {unavailability of paris or detays in parts | .
JoB # 1 TOTAL PARTS 149.09 | shipments by-the supplier_or transporter. ! 1,
hereby gramt you and/or your employees |=-
JOB # 1 TOTAL LABOR & PARTS 244 15 | permission to operate the vehicle herein |
................................................................................................ described on streels, highways or
MISC------ CODE - - ---- o DESCRIPTION: « e = cvvumscmcamraacaamuamanaan CONTROL NO--------- elsewhere for the purpose of testing|”
0B # A S5 SHOP SUPPLIES R 12.21- | andior inspection. An express mechanic’s
TOTAL - MISC 12.21 |lienis hereby acknowledged on vehicle ta 1.2
secure the amount of repairs thereto.”
F O TIMATE - -« - - - <o - e cesamsmsocoscae s nireammseanao oSt “The F Warranty Constitutss Afl OF 1
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING e ot aspect o The. Sale O s
JAP ORIGINAL ESTIMATE OF $41.95 (+TAX) Hemlems, The Seflar Heteby Expreasty Disclains Al
PROVED REVISED ESTIMATE (f 1) OF  $285.00 (+TAX) ON 12/12/07 AT 11:57am Warranties, Eilher Express OF Implied, tncluding Any
BY ELVA GASTILLO _ COMMENTS REPLACE INTERMEDIATE STEERING SHAFT Implied Wamanty Of Merchantabiity Or Fitness For A
COMMENTS < « = === s = -~ == --=-cammsraasmanacecaeamccaaanssromoreoo st Pasticular Purpose, And The Sefler Neither Assumes
Nor Authorizes Any Other Person To Assuma For it
Any Liabilty In Ceansction With Tha Sate Of This
TOTALS -« v ecmmevmcaansesnsmsremeocesaaasn oo ossnaannncaaacnsanareno e ERACETEELEEELEEREEEEED: Hemfens.” :
WWWWWW"
e NEXT RECOMMEMDED SERVICE: *
{* 02/13/2008 / 46703 MI 01CVZ USE 017 TO PICK OIL *
PARTS DESIGNATED WITH AN ASTERISK ¢*) INDICATES LIFETIME TOTAL LABOR.... 95.15
GUARANTEE . APPLIES TO REPAIRS PAID FOR BY CUSTOMER ONLY. TOTAL PARTS. 149.00 . -
IFETIME WARRANTY REPAIRS MUST RETURN TO THIS FACILITY TO TOTAL SUBLET.. 0.00 v o
E_HONORED UNLESS -FAILURE -OCCURS OUT-OF TOWN. . TOTAL 6.0.6G. ... 0.00
: o wvas - oo | Goodwrench
GM PARTS WHICH ARE DEALER INSTALLED ARE WARRANTED BY GM TOTAL MISC DISC 0.00 . .
OR 12 MONTHS OR 12.000 MILES; WHICHEVER OCCURS FIRST: FROM TOTAL TAX...... 8.94
TOTAL INVOICE $ 265.30
* ASC Certified Technicians
_ = Courtesy Alternate Transportation
+ Lifetime Service Guarantee

PAGE 1 OF 1

_ CUSTOMER COPY

[ END OF INVOICE ] 1Z15pm

» Competitive Up-Front Pricing
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'Narth American Operations N soe
Gereral Motors Corporation creck  IMO. oy
Dishursements (2613
PO [Box 62530 |

' Phognix, AZ 85082-2530 ‘

DATE AMOUNT
01/264/08 HANMEX XXX XXEXNZE6D DOLLARS *%¥%¥X30 CENTS b333t33133332 VI ;i
" North American Operations

'_l General Motors Corporation ‘

Disbursement Account )

I |
TP THE

ORDER A - \

SIGNATURE g

| ‘_ —J :

" Tha Ghase Manhatian Bank, N.A. .
Syracute, New York e '

ADOIT
! i
|
|

: North American Operations DETACH BEFORE DEPOSITING CHECK
vENTOR General Motors Corporation _ :
DUNSINO.  ga gp 1 Disbursements (2(:313{J CHECK NO. |

‘ PO Box 62530 PAYMENT ’

I VENDDR NAME Phoenix, AZ 85082-2530 DATE 01/24/08

REGISTER NO, INVOICE DATE DOC., REFERENCE NUMBER % OISC. INVOICE AMOUNT DISC. AMOUNT MET AMOUNT 1
bESCRIPTION !
01/23/08 VH 1-9USIRN 00.0000 265.30 .00 265.30

161ZU548495| 71-594 140,1-9USIRN N
)

!

I

! |
\
|
|
\

i
|
|

ACCEPTAMCE DOF THIY CHECK CONSTITUTES FULL RESOLUTION FOR .
REIKBURSEMENTNOR STIONS CALL 800-462-B782 w3

. TOTAL 265.30 .00 265.30'
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February 7, 2011

In!wmapo‘ls, N [

Service Request: 71-594888140
Customer Relationship Specialist: Lance Evans

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $265.30.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 7, 2011

Lawrence, M

Service Request: 71-595077349
Customer Relationship Specialist: Jane West

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $200.00.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


Arlene.Thomas-Randol
New Stamp
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submittec; >~ § ~ | 4-07 S

17-Digit Vehicteddentification Number (viNy: | 4 [ 2.7 5 43715 F
Mileage at Time of Repair. 4 7§41 Date of Repair: Q-4 G- 14-07
Claimant Name (please print):

Street Address or PO Box Number:

City: Lowrene e State: .S

Daytime Telephone Number (include Area Code):

2 Code: NN

Evening Telephone Number (include Area Code):.
Amount of Reimbursement Requested: $ 5’@ DD,

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.
The Vehicie ldentification Number (VIN) of the vehicle that was repaired.
~ What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimied.
Payment for the repair in question and the date of payment.
(copy of front and back of cancelted check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

camns sqrore._ [

Please mail this claim form and the required documernits {0:

Reimbursement Department
P.C. Box 33170
Detroit, Mi 48232-5170

Reimbursement questions shotild be directed to the following number:
1-800-204-0261

HEURERGEMI I LR N R

07126
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07126

CUSTOMER REMBURSEMENT PROCEDURE

it you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

i your claim is:
» Approved, you will receive a check,

+ Denied, you will receive a letter with the reason{s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
avaitable.
Please follow the instructions on the Ciaim Form provided on the reverse side 1o file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

I LR A



835 HiaHway 35 SouTH ~ P. O. Box 209
ForesT, M3 392074

FOREST: Facksom & RANKIN COUNTY: TolL FREE:
G01.462-156] 601-B25-3636 1-BDO-BOR-O0O22

wigit us online at woe, davisgm. oo

SERVICE INVOICE 51469 DATE IN 05-05-2007 DATE QUT 09-14-2007
RO TYPE 12 WARRANTY GMPP :

WRITER STEVE KING
CUSTOMER ' ' TECH DAVID C JONES

| RN VEHICLE 2005 CV MALIBU

rawrence, Ms [N VIN 1G12T54875
_ IS DATE 01-12-06 LICENSE #

MILES IN 47821 'MILES OUT 47821

JOB 1 AV / PCWER CONTROL STERRING LIGHT ON CUSTOMER HAS 5$200.00 DED. / HAS CODE
AV CO 480 / REPLACE STEERING ASSEMBLY

TECH 4 DATE OPERATION DESCRIPTION HOURS EXTENDED T WARRANTY INFO
1513 00-13-07 E7680 STEERING ASSEMBLY 1.40 71.62  ——0-—
PART NUMBER DESCRIPTION _QTY PRICE  EXTENDED FC
G-15926870 COLUMN 1~ 350.00 359.00
LABOR 71.62
PARTS 359.00

JOB 1 TOTAL 430.82

UNLESS OTHERWISE PROVIDED BY LAW THE SELLER 462 LABOR T1.82

{ABOVE NAME DEALERSHIP) HEREBY EXPRESSLY ' 480 PARTS TOTAL 355.00

DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR 466 SUBLET REPAIRS N/A
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF ’
MECHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE
OF SAID PRODUCTS. ‘ ' . TAXABLE 352.00
324 SALES TAX @ 7.000 25.13

263 ORDER TOTAL 455.75
51469

SIGNATURE:




View: Actual size

View A Single Item Image

When finished viewing you mayreturn to the previous page or perform another search.,

Quality:  Optimize speed and quality 50/50.
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- General

North American Operations

Disbursements (2613
PO Box 62530

Phoenix, AZ 85082-2530

DATE
01/25/08

PAY
TO THE
OROER

. Tha Chaze Manhatitan Bank, N.A.

1

Syracuse, New York

Motars Corporation

-

L

EXAXERRRNKARXXZ0D DOLLARS

LAWRENCE MS

AUDIT

North American Operations

1.

-

XRXXDD CENTS

AMOUNT
£ 333333333311 v M)

Morth American Operations
Genaral Motors Corporation
Disbursement Account

Al Ok~

SIGRATURE

DETACH BEFORE DEPOSITING CHECK

bei )

VENDOR General Motors Corporation
DUNSNO.  gB 000000018 1 Disbursements (2613 CHECK NO. _
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 01725708
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
| 01/264/08 VH 1-9UBA7Z 00.0000 200.00 .00 200.00
161ZT54875 .71-595077349,1-9UBAT7Z
ACCEPTIANCE OF THI HECK CONSYITUTES FULL RESOLUTION FOR
REIHB\&?:EHENT\OR STIONS CALL 800-462-8762 W3
TOTAL 200.00 .00 200.00

|
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Arlene.Thomas-Randol
New Stamp


07126

CusSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

\

Date Claim Submitted: /5 DNer 07 QCC&IU&J This AJo*chc /‘/vﬁ 6"/

17-Digit Vehicle Identification Number (VIN): | G Q1 Z G52 9254
Mileage at Time of Repair: 5'93 LHY Date of Repair: g8-/3-07

Claimant Name (please print):

Street Address or 'PO Box Number:
City:__ CoginTh State: 395

" ZIP Code:

Daytime Telephone Number {include Area Code):

Evening Telephone Number (include Area Code): S A M e

Amount of Reimbursement Requested: $ __ /00,0

The following documentation must accompany this claim form.
Qriginal or clear copy of all receipts, invoices, and/or repair crders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

- ~Claimant's Signature: e

Please mail this claim form and the required documents {o:

Reimbursement Department
P.0. Box 33170
Detroit, Mi 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

HEIHTE CEHED | N

0D0087T23/GMRAVOT1120R14
Page 03 nf03




07126
CUSTOMER REIMBURSEMENT PROCEDURE

if you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

.~ - — Your-claim will be-acted upon-within 60 days-of receipt. ~~— -

if your claim is:
+ Approved, you will receive a check,

« Denied, you will receive a letter with the reason(s) for the denial, or

“« Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is

available.’

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. |f you have any questions or need assistance, please contact the Pontiac Customer

Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).




Pontiac
P.0. Box 909285
Milwaukee, W 53209—9989
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&M

December 2007

Corinth, MS I .
oce: [ |

As the owner of a 2005 model year Pontiac G6, your satisfaction with our product is very important
us. )
f
|

This lefter is intended to make you aware that some 2005 model year Pontiac G6 vehicles may lose
~their-power-steering-assist. Thisis caused by electrical input signals within the steerirg coltmn
assembly. If the power steering assist is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stoppe'd.

to

Do_not take your vehicle to your Pontiac dealer as a resuit of this letter uniess you believe tiat
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steefing
column assembly. If this condition occurs on your 2005 Pontiac G6 within 7 years of the date your
vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will be
repaired for you at no charge. Diagnosis or repair for conditions other than the condition described
above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how fong
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference. ‘

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

If you have any questions or need any assistance, just contact your dealer or the Pontiac Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.620.7668 (TTY 1.800.833.7668).

P.O, Box 33172 - Detroit, Ml 48232-5172




Enclosure

We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

o

Scott Lawson
General Director,
Customer and Relationship Services

e TE SV -

07126
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J# 1 45CVZ02

PAGE 1 OF 1

LABOR & PARTS

STEERING CONCERN

«  TECH(S):3751 - .- = ~ - .

CUSTOMER STATES TAHT POWER STEERING IS INOP.

TECH FOUND STEERING SENSOR IN COLUM INTERNALLY- SHORTED.

TECH REPLACED STEERING COLUM.
LABOR 0P E7680

PARTS- -~ -~ -QTY- - -FP-NUMBER- -+ -~ += =+ ==~ DESCRIPTION- - -+ - ---- LIST PRICE-UNIT PRICE-
J0B # 1 1 15926870 COLUMN 6.518 «
J0B # 1 TOTAL PARTS
J08 # 1 TOTAL LABOR & PARTS
MISC- -« -+ - CODE-------- DESCRIPTION. - -« < - e - eeme e mmm e eaenns CONTROL NO-wmmemnn
J0B # 1 GMPD GHMPP WARR DEDUCTILBLE 5777 .
TOTAL - MISC 100.00
COMMENTS - - « = « < = < == = e e e e e e e e e e e enammaaae e e e et e aaaa s a e
T
TOTALS - < - = == = e e e e e e e m e e e et e e et e ma e e e e sen s mmm e aaaa e aaaameeeenaseeeesessasasntoaos
Thhk R RE IR TRk dhkdkkkkddd ok kit kdkhh ik kdoiidkihkik TOTAL LABOR. . 0 DD
* * TOTAL PARTS. ... 0,00
* [ JCASH [ ]CHECK CK NO. [ ] * TOTAL SUBLET. .. 0.00
* * . TOTAL G.0.G.... 0,00
* [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 100.00
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS OTHER [ ] CHARGE * TOTAL TAX. ..... 0.00
Ferk oo Fedodo Fod Rk e ek ek de e v de do R R e e e bk Aok Aok ke e e e de e TOTAL INVOICE $ -1- b’d_ad

‘AB

ACCOUNTING COPY

[ END OF INVOICE ] 10:34am

[FEYERTANTE B TUINTIUTRG o v oe e o
‘ @F CORINTH, MS 38834 b7
e (662) 287-1944 4]
=7 = ORI @ ¥ =mc (800) 514-3740 3
~J
[GUSTOMER NO. O D v ADVISOR TAG NO. INVOICE DATE TRVOICE NG
\27183 /" DARREN 5057 08/13/07 CYCs5777
LABQOR RATE LIGENSE NQ. MRLEAGE COLOR STOCK NO.
52,644 GRANITE/
YEAR 1 MAXE f MODEL OELIVERY DATE DELIVERAY MILES
CORINTH, MS 05/PONTIAC/GB/GH 11/23/04
VEFICLE 1D, NO. SELLING DEALER NO. PROTUCTION DATE
162z2G6528254
F.1.E.NO. 0. R. 0. DATE
08/13/07
GOMMENTS -~
E# 1.8_LITER_MFI MO: 52645

IMPORTANT

You will receive a susvey fromn
the manufacturer shartly.
Your Gomptete Satisfaction is esr
gnal ) for any reasan you vanmod

give us 8 "Gonpletely Salished”
please contatt nur Service Bept
befare mailing survey.
Frankie Htackmun
of EORINTH
1662) 287-1944

DISCLAIMER OF WARRANTIES
“All expressed warranties, if any, by a
manufacturer or supplier are theirs, not
the dealers, unless otherwise provided in
writing and furnished to the buyer by the
dealer. Mississippi's Implied Warranty
Law may give the buyer additional righta”

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS OR ARTICLES LEFT IN CARS INCASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND
QUR CONTROL.

ENVIRONMENTAL |
COMPLIANCE CHARGE
Maintaining and repairing your car inevi-
tably involves the use of chemicals and
generation of wastes (solvents, oils,
caustics, lead, asbestos, etc.) that must
be stored, managed and disposed of in
strict compliance with federal, state and
{ocal environmental regulations. We sup-
port these regulations and also believe
our customers do too because they help
ensure a safer, healthier environment for
everyone. Complying with these regulations

increases the cost of service.

Ordinarily, increased costs simply result
in an incraased hourly labor charge. This
dealership has decided in lieu of raising
ite labor rate, to list a complianca charge
on appropriale service bills because we
believe our customers would be interestad
10 know they are helping to pay for a cleaner
environmeant.

Reynolds and Reypolde ERAINTINVE SFE3318 0 (12:06)



" 1701 HWY. 72 WEST
" CORINTH, MS 38834

LLLSSM/

LABOR

CLAIM

HF1 A5CVZ02 % R

B PAR TS - e e e e e s er et s tae e e e et e r e e ettt
T~ STEERING CONGERN 7 HOURS T+ ¥ 24 007" TECH{S), R4 e i

{662) 287-1944
(800) 514-3740
CUSTOMER NG, ADNISOR TAG NO. TNVOICE DATE INVOIGE NO.
27183 DARREN 5057 08/16/07 CVWS5777
— {ABOR AATE ~TUICENSE NO. WILEAGE TOLoR STOCK O,
.o - 52,644 | GRANITE/
_— YEAR / NAKE | MODEL DELIVERY GATE DELVERY MILES
CORINTH. MS 05/PONTIAC/G6/G6 11/23/04
' VERIGLE LD NO: SELLING DEALER TG PROGUCTION DATE
1622652825 4
ETEND. 7. 0.DATE
08/13/07
COMMENTS
EF 1.B_LITER_MFI MO: 52645

CUSTOMER STATES TAHT POWER STEERING IS INOP

- TECH FOUND STEERING-SENSOR IN COLUM INTERNALLY SHORTED.

TECH REPLACED STEERING -COLUM.

TOTALS

JOB # 1 COST TQTAL ~ 204.6

. _LABOR OP E7680
PARTS: -+ -~ -QTY- - -FP-NUMBER= - - -~ + 2o eevne- DESCRIPTION- - -- -
J08 # 1 1 15926870 COLUMN 6.518
JoB
COMMENTS « - - - e cmm e e o s s r s csasaamsansnsensenssssnsssssnsanan s e e catoaeeaeon
WATT

.......

415.72

PAGE

DCS AUDIT SLIP

APPROVED BY SIGNATURE

DCS DATA FILE: GMGMWF.342
....... 08/16/2007 __ _ _ _ _ _WARRANTY NEW CLAI

1425
RO NUMBER RO DATE VIN DI\II
005777 08/13/2007 16226528254-

CUSTOMER NAME; FIRST: (N
LAST: I

-+ -U/OST - -E/COST- -U/PRICE
204.63 204. 63 286.48

JB# 1 TOTAL PARTS
# 1 TOTAL LABOR & PARTS

R/0 TAX 0.00

""""""""""""""""""""""""""""""""""""" the dealers, uniess otherwise provided in

.................................................................................

DEALER ODOMETER SERVICE ADVISOR #
19199 52644 L

MIDDLE :

PHONE ; HORK—10ME [ ]

...............................................................................

LN JOB CT CC PC.  PART- NO TH-PTS  FC

1

10OF 1

7%% M _Zﬁ;mm Sl @D

061 15926870 _ 286.48 66

01
LN-TOT:  415.72 TECH SSN:

SERVICE FILE COPY-W

LABOP LHRS: OHRS NET-AMT. LAB-TOT.
E7680 2.0 129.24
AUTH CODE: AUTH. AUTHOR.:

R.0. TOTAL: 415.72

| END OF INVOICE ]02:25pm

IMPORTANT

Youe will seceive a survey from
llie manulariurer sharlly.
Your Compleie Satisfaction is aur
goal. I§ Jor any reason you cannot
give us a “Completely Satishied”
please cantact our Service Dept.
hefore mailing survey.

Frankie Biackmon
ot CORWMIH
{662} 287-1044

DISCLAIMER OF WARRANTIES
“All expressed warranties, if any, by a
manufacturer or suppiler are theirs, not

writing and furnished to the buyer by the
dealer. Mississippi's Implied Warranty
Law may give the buyer additional rights.

NOT RESPONSIBLE FORLOSS OR DAMAGETO
CARS OR ARTICLES LEFT IN CARS IN CASEOF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND
QUR CONTROL.

ENVIRONMENTAL
COMPLIANCE CHARGE
Maintaining and repalring your car inevi-
tably involves the use of chemicals and
generation of wastes (solvents, oils,
caustics, lead, asbastos, etc.) that must
be stored, managed and disposed of in
strict compliance with federal, state and
local environmenial regulations. We sup-
port these regulations and also believe
our customars do too because they help
ensure a safer, healthigr environment for
everyone, Complying with thase reguiations

Increases the cost of service.

Ordinarily, increased costs simply result
in an increased hourly labor charge. This
dealership has decided in lleu of raising
its labor rate, to list a compliance charge
on appropriate service bills because we
balisve our customers would be interested
to know they are helping to pay for a cleaner
environment.

Reynolds and Reynoids ERAINTINVE  3Foig318 0 (1200}



February 7, 2011

orinth, M

Service Request: 71-595090141
Customer Relationship Specialist: Joey Bravo

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Pontiac G6. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $100.00.

At Pontiac, our commitment to customer satisfaction is a top priority. If you have future questions, feel
free to contact our Pontiac Customer Assistance Center at 1-800-762-2737 Monday through Friday
between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request number above and
any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�

North American Operations

General Motors Corporation
Disbursements (2613
PO Box 62530

Phoenix, AZ 85082-2530

DATE
01/25/08

PAY
TO THE
ORDER
OF

CORINTH

L

The Chass Manhattan Bank, N.A.
Syracuze, New York

ERKMMRXEREXXXX]LQD) DOLLARS

MS

AUDT

AMOUNT

%%%%00 CENTS MM INE NN 00 . 00

North American Operations
Ganerat Motors Corporation
Disbursemaent Account

%z./c.OW

SIGNATURE

J

North American Operations

QETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation O
DUNS NO  gR 000000030 1 Disbursements (2613;) CHECK HO.
! PO Box 530 PAYMENT
vevoor nave [ Phoenix, AZ 85082-2530 DATE 01/25/08
REGISTER NO, INVCICE DATE DOC. REFERENCE NUMBER % DisC. INVOICE AMOUNT DISC. AMOUNT HET AMOUNT
‘ BESCRIPTION
01/24/08 VH 1-9UAUHX 00.0000 100.00 .00 100.00
j IGZZGSZBZ.W* 71-595090141 . 1-SUAUNX
i
|
|
|
|
|
|
)
[
! ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESCLUTION FOR
REIMBURSENENT\OR STIONS CALL 800-462-8782 W3
TYOTAL 100.00 .00 100.00

ALY




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 7, 2011

Longview, TX |G

Service Request: 71-595118385
Customer Relationship Specialist: Reggie Militech

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering gear that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the part
replaced is not the part covered by this special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center


Arlene.Thomas-Randol
New Stamp
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CuUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: /;2 / q “'O]

17-Digit Vehicle identification Number (VIN): Lﬁﬂ@g 28X 5 _
Mileage at Time of Repair/-é'c ’ Date of Repair: (s = q ~d 7

Claimant Name (please print):

Street Address or PO Box Number|

City:! Hn) 3][ gézz State:___ 7oA

Daytime Telephone Number (include Area Code):

ZIP Code:

Evening Telephone Number {include Area Code):;
Amount of Reimbursement Requested: $ Q'l l/ [ [9

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle ldentification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

« Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursemen red by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170
Detroit, MI 48232-5170

Reimbursement questions should be directed to the following number;
1-800-204-0261

ULELRLEIRE (O URRL A TR T ER L LY

071286

0D00730/GMA2VOT1120R14
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07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be efigible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your-claim will be acted upon within 80.days of receipt. ~

if your claim is:
} » Approved, you will receive a check,

‘ + Denied, you will receive a letter with the reason(s) for the denial, or
| + Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

IO



December 2007

Longview, T

Deor

As the owner of a 2005 modet year Pontiac G6, your satisiaction with our product is very important to
us.

This letter is intended to make you aware that some 2005 mode! year Pontiac G6 vehicles may lose
their power steering assist. This is caused-by electrical input signals within the steering column
assembly. !f the power steering assist is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light will also illuminate, The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your Pontiac dealer as a result of this letter unless you believe that
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. If this condition occurs on your 2005 Pontiac G6 within 7 years of the date your
vehicle was originally placed in setvice or 70,000 miles, whichever occurs first, the condition will be
repaired for you at no charge. Diagnosis or repair for conditions other than the condition described
above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicte so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

_Reimbursement: The enclosed form explains what reimbursement is available and how to request.
reimbursement if you have | paid id for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

if you have any questions or need any assistance, just contact your dealer or the Pontiac Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.620,7668 (TTY 1.800.833.7668).

P.O. Box 33172 - Detroit, Ml 40232-5172



We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

by

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
07128
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Pontiac
P.0O. Box 309389
Milwaukee, Wl 53209-588%
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BUICK PONTIAC

ALFORD

BUICK » PONTIAC « GMC

1400 Cast End Blvd.
MARSHALL, TX 75670

903-935-52

www.alfordautogroup.com

64

710

CUSTOMER NO. SHTRLEY LINDSAY TAGNO] £() [ W?ﬁz_]
LABOR RATE Ll miesct 45 A9T[cRPD/ STOCK NQ-
LONGVIEW, T 08 FPONTIAC/G6/ DWVO;‘ DELIVERY MILES
Vi JCG 1.0, O‘Z G x LLING DEALER NC. PRODUCTION DATE
FT.E.NQ. \P,cmo 130/07
@8 dss prione COMMENTS v MO 454911
[0 R e
J# 1 51BUZ HEAD LIGEI?EYWEI[ECII%%C%RN OFF OF HIGH HAVE %CEIE% 1134 192.00 | Thank you for giving us the opportunity
VE .
POSITIVE BATTERY CABLE. CHECK AND REPORT .5 to serve you. We appreciate your
gng&} }'3 (BiRBUND IN PASS LIGHT SWITCH business and the CONFIDENCE you
REPLACED MILTIFUNCTION SWITCH have placed in us!
LACED BCM
PARTS------ QTY---FP-NUMBER------ v vvnnnn-t DESCRIPTIDN-------vv--- TR UNIT PRICE-
JoB # 1 1 1999388 SWITCH 2,895 58.28 58.28
JOB # 1 1 PKPF47 OIL & FILTER 14,61 14.61
JoB # 1 1 25010792 FILTER 1.836 *hokk *kkk
JOB #1 5 5W30 0IL bkl baalaled
JOR # 1 TOTAL PARTS 72.89
JOB # 1 TOTAL LABOR & PARTS 264.89
Ji# 2 99BUZ GM ON A ROLL PROGRAM TECH(S) 134 0.00
DONE
PARTS------ QTY---FP-NUMBER- - -+~ cveenon DESCRIPTION-----ccmrmvnvaann..- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
340802 BRAKES T ECHS)134TTTT 90.00 |gn ehalf of servicing dealer, | hereb
I;UIQSQE ION IN THE FRONT END. RESURFACE ROTORS AND BUFF PADS F:ﬁityethinhoe i;i::f::i‘gn cgzt:\:;\ed hz::m?\
BRAKE PADS HAVE 1.5 MM LEFT ON DRIVER'S SIOE N ls scourate uniess otherwiso shown.
REPLACED PADS AND RESERFACED ROTORS N Waranty ~ services  described  were
performed at no charge to owner. There was
PARTS------ QTY- - -FP-NUMBER- - - - - -~ --ccr- DESCRIPTION-------- R T UNIT PRICE- no indication from the appearance of the
Jog # 3 ] MKD102B BRAKES PA 29.95 2995 | vehicle or olherwise, that any part repaired
¢ X JOB # 3 TOTAL PARTS 29.95 |or replaced under this claim had been
e L connected in any way with any accident,
r— - JOB # 3 TOTAL LABOR & PARTS 119.95 | negligence or misuse. Records supporting
-------------------------------------------------- Semreeesesesassemceaasesanasaeanennse s eree«- | Hhig claim are available for (1) year from the
445802 STEER]NGISUSPENSION —TECH(S):134 184.00 | date ot payment notification at the servicing
- ENOCKING IN THE FRONT—E{!E CHECK- AND_RE REPORT =~ | - dealer for inspection by manufacturer's
N leptesentative,
EXCESSIVE CLEARANCE IN STEERING GEAR -
REPLACED STEERING GEAR
; AND SET ALIGNMENT oN (SIGHED) DEMLER, OEVERAL MAAGER OR AUTRORIZED FROS ORTE)
N ‘ —~ \
§lpARTS- - - - - QTY---FP-NUMBER- - - - - s DESCRIPTION -« < -+~ -~ TP UNIT PRICE-" STATEMENT OF DISCLAIMER
o|JOB # 4 ! 15216791 GEAR 6.508 ¢ 298.12 298.12 [ The tactory warranly constitutes all of the
§ JoB # 4 1 15234345‘_ _ BCM 2.560 308 # 4 TOTAL %R;ng .‘l,lgggg warranties with respect to the sale of this
& N ) . . itemfitems. The Seller hgreby expressly
w Wy, ; disclaims all warranties either express or
z ) ) . J?B # 4 TOTAL LABOR & PARTS . - 649.60 implied, including any implied warranty of
Ej#'é'édéﬂi """""" INTERIOR TRIM féégzgi' P 104.00 [Merchantability or litness for a particular
& RADIQ IS TNOP NO DISPLAY ON THE RADIO. CHECK AND REPORT purpose. Seller naither  assumes  nor
1 N ¢ INTERNAL POWER SHO‘RT IN RADID i authorizes any other person to assume for it
E - any hamny in connection with the sale of this
E itermsitems?
3|Pace1oFa -~ CUSTOMER COPY [CONTINUED ON NEXT PAGE] 07:05pm [y
g o _ M/ CUSTOMER SIGNATURE
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L 2 “‘--./‘"
\ 4
BUICK * PONTIAC » GMC
BUICK PONTIAC 1400 East End Blvd.

MARSHALL, TX 75670
903-935-5264
www.alfordautogroup.cq

\veﬁs\v

GMC

CUSTOMER NO. SHMIRLEY LINDS_‘Y._.. . gmerno150 'WT&?U? RS 2702
LABCH RATE MILEAGE 4§ , 4 CRED / STOCK NO.
LONGVIEW, TX O3/ PONTIAC/ G/ - BOFOPFOF | ELVERWILES
VEHCigLONO.Z G § ? X5 4 SELLING DEALER NO. PRODPUCTION DATE
FTENG \ P.o.No/ AOSFB0/07
COMMENTS " MOT 45491
T _EOR _REPAIR
PARTS QTY- - -FP-NUMBER DESCRIPTION UNIT CE Thank you for giving us the opportunity
...... ---FP- PRICE - .
JoB # 5 1 22714806 RADIO 270.25 270.25 |10 serve you. We appreciate your
JOB # 5 TOTAL PARTS 270.25 |business and the CONFIDENCE you
]
J0B # 5 TOTAL LABOR & PARTS 374.25 |"ave placed in us!
3# 6 00BUZ01 LUBE, OIL & FILTER TECH(S):134 ) 12,95
LUBE, OIL & FILTER CHANGE UP TO 6 QUARTS
COUPON FOR , LOF 21.95
MATNTENANCE
CHANGED OIL AND FILTER, LUBED CHASSIS
PARTS------ QTY---FP-NUMBER----------+.u.. DESCRIPTION-~-«vv--vemraennu-s UNIT PRICE-
JOB # & TOTAL PARTS 0.00
JOB # 6 TOTAL LABOR & PARTS 12.95
J# 7470802 SUBLET Techesy 34T 0.00
{I)N ALFORD RENTAL VEHICLE 30 PER DAY
PARTS------ qr FP-NUMBER------oa-vvvn- DESCRIPTION -------------------- UNIT PRICE-
JOB # 7 TOTAL PARTS 0.00 |on behalf of servicing dsaler, | hereby
certify that the information contained hereon
___________________________________ Jog # 7 TOTAL LABDR & PARTS_ ] 0.00 is accurate unless otherwise shown.
TN L NTRAl N P Warranty services described were
%gc# 6 CODE SC [S)EaSI;(IIETégﬁPON CONTROL NO 10.00 performed at no charge to owner. There was
TOTAL - MISC 10.00 | Mo indication from the appearance of the
" jvehicle or otherwise, that any part repaired
ESTIMATE -« v i rmmeeccccaaeaao o T O or replaced under this claim had been
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING - connected in any way with any accident,
COMMENT ORIGINAL ESTIMATE OF * ““SO 00 (+TAX}— negligence or misuse. Records supporting
1 T o P - this claim are available for (1) year from the
CLAIM #m R § 1217.35 S date of payment notification at the servicing
P 523.88 / 480 LAOBR 6.0 HRS 1 TAG- 43 22_/ "SUBLET_ 270 24 - { . dealer for inspection by manufacturer’s
CUSTOMER OWES 241.19 ~ representativa.
i ‘ '
j’ N L N N (SIGNED) DEALER GELFRAL MANAGER DR AUTHORIZEC PEISCH (DATE)
R ) N E i STATEMENT OF DISCLAIMER
: ¢ The factory warranty constitutes all of the
_ — s warranties with respect to the sale of this
X o 4 itemvitems. The Sefler hereby expressly
Yy B - disclaims all warranties sither express or
-7 implied, including any implied warranty of
P "_“ P merchantability or fitness for a particular
/7 N : purpose. Seller neither assumes nor
— e i autherizes any ather person to assurne for it
o2 any liability in connection with the sale of this
“ K item/itemns”- -
. P ..
PAGE2OF3-. * CUSTOMER COPY [CONTINUED ON NEXT PAGE] 07:05pm £ -
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BUICK PONTIAC

ALFORD

BUICK * PONTIAC = GMC
1400 East End Bivd.
MARSHALL, TX 75670
903-935-5264
www.alfordautogroup.co
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GMC

T
CUSTOMER NO. SHERLEY LINDSAY;] 7 I0Y™e™150 ey x4/07  |"BOCS2702 |
LABGR RATE MILEAGE j’ 497 [cRED / STOCK NQ.
LONGVIEW, TX O3/ PONTIAC/GE/ EGFPEFO4  |Pove e
B = Zz G x SELLING DEALER MO PRODUCTION DATE
FTENO. B r3#80 /07
55 PHONE COMMENTS MO 45491
Thank you for giving us the opportunity
%ﬁt ‘ﬁﬁ%}g gg’ggg to serve you. We appreciate your
TOTAL SUBLET... 0.00 |business and the CONFIDENCE you
N 800G D8 ravopaceainue
TOTAL MISC DISC -10.00
TOTAL TAX...... 46.90
TOTAL INVOICE $ 1458.54
CUSTOMER STGNATURE
- —— - - s I — —"I'_F
—_— .
I
w 5 100!
il .
-";C’
On behalt of servicing dsaler, 1 hereby
certify that the information contained herecn
- is accurate unless otherwise shown.
Warranty services described were
performed at no charge to owner. There was
SR no indication trom the appearance of the
t vehicle or otherwise, that any part repaired
) . or replaced under this claim had been
Tl w N connected in any way with any accident,
Y e ® negligence or misuse. Records supporting
- h “~— - this claim are available for (1) year trom the
. .- T e ST date of payment notification at the servicing
- — T TN { ‘ dealer for inspection by manufacturer’s
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CUSTOMER COPY

[ END OF INVOICE ]07:05pm

Ispresentative.

{SIGNED) DEALER GEfERAL MANAGER OR AUTHORIZED PERSOM (DATE)

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly
disclaims all warranties either express or
implied, inCluding any impled warranty of
merchantability or fithess for a particular
purpose. Seller neither assumes nor
authorizes any gther person to assume for it
any liabfiity in bonnection with the sate of this
ftemitems. .

;

Y CUSTOMER SIGNATURE




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 7, 2011

Mercer, M

Service Request: 71-595118642
Customer Relationship Specialist: Marv Henry

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu MAXX. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of
$445.84.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


Arlene.Thomas-Randol
New Stamp


KANSAS CITY S41-661
R T

22 DEC 2007 b 8 3

1@262@7

/QQ\\M L>“—"‘SC MeaT” Qipcr'fdmea‘f’ N
231 )0 ~
p 0 &h N
Netre: + M) HgaIA- S1)0
Il R

GEEEEES L D ':,u”n,auf-'u”na’u,:I':‘uu’”nll”nn,lnf”unulm



CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: ). 2]~ 7
17-Digit Vehicle Identification Number (VIN): | & | 2 7 £2 ¢ 25 H N
Date of Repair: 5 -AS-6

Mileage at Time of Repair:

Claimant Name (please print}:

Street Address or PO Box Number;

city: Mercer state:_/M b ZIP Code:-
Daytime Telephone Number (include Area Codey): _

Evening Telephone Number (include Area Code): S/
Amount of Reimbursement Requested: $ 9 7Lf. 0 L/

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The total cost of the repair expense that is being claimed.
Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

4
« The name and address of the person who paid for the repair. et >
« The Vehicle Identification Number (VIN) of the vehicle that was repaired. {5
- What problem occurred, what repair was done, when it was done, and who did it.

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Piease mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions shiould be directed to the following number:
1-800-204-0261

URRIOE I

07126

0001400/GMRAVDT1129R11

Page 03 of 03



07126
CUSTOMER REIMBURSEMENT PROCEDURE —

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

—Your claim will be acted upon within-60-days of receipt. . -

If your claim is:
* Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

RO R NG
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1406 Oklahoma Ave.
660-359-446]1

BARNES BAKER AUT DM TIVE GRIUE INC.
+ Trenton, Missourt 64683

+ Toll Free 1-800-727-8124
www barnesbzkeraulomotive.com

CHEVROLET

09/25/06

09/29/06

Cogyright 2004 ADFE. Inc.

123170

12/19/07

SILVER

[\

C/S POWERSTEERING WORKING ONLY PART TIME

FOUND CODE C0545.
Bill Code - ¢ S
so1 DIAGNOSTICS .

Blll Code - C
LOF LOF/LUBE DR/BATTER

"REPAIR - LINE 001

Thank you for your business

any guestions, comments, or if we can be of further
assistance please contact us.

Your complete satisfaction is our #1 concern. If you have

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of thxs

68.

70

item/items. The Seller hereby
disclaims a8l warranties either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither @ssumes nor
authorizes any other person to assume for it
any liability in connettion with the sale of

Jeep

CHRYSLER

this itemfitems, THERE WILL BE AN $18
FEE CHARGED ON ALL RETURNEOD
CHECKS,

374.

20

.07

444 .

97

CUSTOMER SIGNATURE

29.

07

474,

04
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North American Operations N 007
General Motors Corporation CHECK O._ n I
Disbursements (2613 '

PO Box 62530
. Phoenix, AZ 85082-2520

DATYE AMOUNT
01725708 HHMNHNENKNERNNGGS DOLLARS XAXXRG CENTS HINFAIKNNRANNXKGGS 86
Horth American Oparahions
_l General Mators Corporation
Disbursemani Account
PAY ;
TO THE ,
ORDER i
oF p A" :
SIGNATURE |
L - - ‘
The Chase Manhatian Bank, H.A.
Syracuss, Naw York
AUDIT
I
- . . e e e
North Amencan Operatlons DETACH BEFORE DEPOSITING CHECK |
VENDOR General Motors Corporation _
DUNS NO. BB 000000302 1 Disbursements (2613 CHECK KO.
PO Box 62520 BAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 01725708
REGISTEA NO, INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
OESCRIPTION
01/24/08 VM 1-9UFPEH 00.0000 445,84 .00 445 .84
1612762875 71-595118692 . 1-9UFPEH
| ' .
| !
|
I
|
|
|
\
|
|
|
|
!
ACCE NCE OF THI§ CHECK CONSTITUTES FULL RESOLUTION FOR
REIHB SEMENTNOR QUESTIONS CALL 800-462-8782 W3
! TOTAL 445,84 .00 445.84

LY




FLAT RATE ENVELOPE

FLAT RATE POSTAGE
REQAADLESS OF WEIGHT
DOMESTIC USE ONLY

EXPRESS
Bl

UNITED STATES POSTAL SERVICE=

RVERBAINATED g oo

EBB??HBEIDEUS

ORIGIN,[POSTAL SERVICE USE ONLY).. .. -

"
sy’

wWWwW.Usps.com

JAN U ¥ 0d

MAIL

UNITED STATES POSTAL SERVICE ®

Dellvery Atteenpt

e
BriE

“5}3}6?9'” ur

PACKAGES

EXPRESS MAIL
POSTAGE REQUIRED
DOMESTIC USE ONLY

Addressee COpy

Labet 11-B, Mprch

Post Office To Addressee

" Dsy
DIII vary Afternpt

Employss Signatura

B

TO (PLEARE PRINT]

. PO 2P Gode Day of Dulivary
— @
- W [ Mest £ 20t [ 2t Om Dy
- & Dats of Owirvary | Return
O [ Dars Acrapted
Q Month Day
8 Mo, Day Ve Behwchied Time o1 Datvery Inwrance Fee
a— — g Thne Atcepted Qan [ D:W
§ FAMary
OFs !
= |}
g Fiat Ratg ) or Werght Elx:'wtry c‘:'df" PP PR
: - < s " )
: 3
' . >~ | FROM: »iease prIND PHONE | —
- 3 5
T
<<
‘ I
e 0
=8
[+
H .o
| IE P R P
) . . ' |
‘ FOFI PICKUP OR TRACKING
Thee ae

isit www USps com

i
[

0.
CUSTOMEH USE ONL\'
D WAINER OF EIGHATURE Comaste Aak Ond)
Additansd Inayrance e void ¥
wMﬂl sigrtre.

mmlwlmmm‘ll

of o

mmm::mmhﬂhmwm

DWNODEmRY D frere——

that delvary
uﬁdpwfﬂlm

oM

20 + 4 1.5, ADDAESETS ONLY. DO HOT USE FOR FOREIGH FORTAL CODER.|

l'_iz—JU ml—j

,my

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

‘hMIsthoMlo-U-S-Poswmmdummwmfwminwmhgfmmm. Mtsusamayooav.oﬂmwm


Arlene.Thomas-Randol
New Stamp


|
T2 ﬂﬁ/Mﬁ(ﬂ&(O, ‘!f' .

Coimbidineen + Jupantps i€
L0 BIt %2170
Qe Mz 183272170



CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: _ W/LL0aey 20, 7p0%
17-Digit Veehicle Identification Number (VIN): _{ &1 2552\56"7?-
| - -

Mileage at Time of Repair: qu

Claimant Name (please print):
Street Address or PO Box Number:
City: ’E\xj] \nrouite, State: AL

Daytime Telephone Number (include Area Code):

21> Coce [

Amount of Reimbursement Requested: $ __(s/), N%

The following documentation must accompany this claim form.

Evening Telephone Number (include Area Code):

Qriginal or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
+ The Vehicle Identification Number (VIN) of the vehicle that was repaired.
»  What problem occurred, what repair was done, when it was done, and who did it.
» The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and
request reimbursement for the gxpense | incurred for the repair covered by this letter.

Claimant's Sighature

———

—_—

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

BRUET T MR N e g

07126

QODBEI1/GMAVDT 1128306
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07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
- to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt. \

If your claim is: |
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).
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DUPLICATE 1
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SERVICE ADVISOR:

728 TOM

Larry H. Miller Chevrolet

5650 SO. STATE STREET 264-3300

MURRAY, UTAH 84107-6192

I, TBUJ

/29216 | [N

INVIOATE

17:00 15SEPO7

0.00

CASH

15SEPO7

OPTIONS:

EAD

07:30 1SSEP0O7 |14:33 1SSEPQ7

DLR:36-012 ENG:2.2_Liter MFI_DOHC

_NET

TOTAL

LINE OPCODE TECH TYPE HOURS

240.00

ASSEPO7 08:50 SA: 728

AT 264 3305,

FOR ANY FU'RTHER ASSISTANCE. ‘-

+ , Disclaimer of Warranties: Any wamranties on the products sold hereby are thase of the manufacturer. LARRY H. MILLER

© CHEVROLET HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, ETTHER EXPRESSED QR IMPLIED, INCLUDING ANY
Y. IMPLIED WARRANTY OF MERCHANTABIUTY QR FITNESS FOR A PARTICULAR PURPOSE end Lamy H. Miller Chevrolet,
- .. .neither assumes nor authorizes any other person to assume for it any liability in connection with this sale. For a detail of your
.7 warmanty see your service advisor/consuttent or ASM.

LABOR AMOUNT

PARTS AMOUNT

" SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle.

. -Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, taps, pins,
towels, solder, wire, sealars, battary cleaners, lubricant spray and etc.

<t A HAZARDOQUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle,

"+ Harardous waste include: Qils, gasoling, antifreeze, freon, tires, batteries, etc.

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

: SUB TOTAL
CUSTOMER SIGNATURE LESS INSURANCE
A ) SALES TAX

PLEASE PAY

THIS AMOUNT

CUSTOMER COPY




LARRY H MILLER CHEVROLET
5650 S STATE STREET
MURRAY . UT 84187
8@1-264-3340

SEP 15, 2087 ©3:30PN

TERM 2
MERCH: BR22006020703
REF #®: @45

ACT #.

CARD : VISA

SALE: % 640.03
RETR REF#: 725828582220
APPROVAL CODE: @73216

I AGREE TO PAY ABOVE
TOTAL AMOUNT ACCORDING
TO CARD ISSUER AGREEMENT

SIGNATURE

CUSTOMER COPY



February 7, 2011

alt Lake City, UT

Service Request: 71-595143883
Customer Relationship Specialist: Jason David

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column assembly that you had repaired
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have
enclosed a check in the amount of $640.03.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



North American Operations

General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
01/25/08

P
ORDER
OF

L

Tha Chass Markatian Bank, N.A.
Syracuss, Now York

MHIIEHIIMMINKXNXXSGD DOLLARS

70 THE SALT LAKE CITY UT

AUDITY

]

xXXX03 CENTS

50-937
oo NO. [N

AMOUNT
E3 333333333353 Y IR

North American Operations

General Motors Corporation

Disbursamant Account

%Z/aOW

SIGNATURE

DETACH B

Igorth A&nenczg)\ Operatlons £cK
VENDQR eneral Motors rporation
DUNS NO, BB 000000315 1 Disbursements (2613;) CHECK NO.
PO Box 62530 PAYMENT
vencor nane [ Phoenix, AZ 85082-2530 DAY 01/25/08
REGISTER NO, INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMQUNT DISC. AMOUNT HET AMOUNT
| DESCRIPTION
i 01/24/08 VH_1-9UGFH0 00.6000 640.03 .00 640.03
‘ 1612S52F85 71-595143883 . 1-JUGFHO
|
|
|
ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REINB NT\OR QUESTIONS CALL B00-462-8782 M3
' TOTAL 640.03 .00 660.03




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 7, 2011

Lisle, IL

Service Request: 71-595152599
Customer Relationship Specialist: Mark Smith

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu MAXX. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $774.93.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


arlene.thomas-randol
New Stamp


North American Operations

General

Motors Cor

ration

Disbursements (2613

PO Box 62530
Phoenix,

*. . DATE:

.

02/01/08

AZ 85032-2530

Tha Chass Manhatian Bank, N. A

Syracuse, New York

ALLDIT

North American Operations

SHXAXD S CENTS

AMOUNT -

Norih American Oparations -, :
General Motors.Corporation . ). -
Disbursement Account - o .

]
f
B

-X******X*****XT'{Q 95 ‘“,f “

DETACH BEFORE DEPOSITING CHECK

I
VENDOR : General Motors Corporation ) |
DUNS NO. BB 000000294 1 Disbursements (2613 r CHECK NO !
PO Box 62530 PAYMENT |

VENDOR NAME Phoenix, AZ 85082-2530 DATE 02/01/08
REGISTER NQ. INVQICE DATE DOC. REFERENCE NUMBER % DISC, INVODICE AMCUNT DISC. AMOUNT NET AMOUNT |
DESCRIPTION o ) ) . . |
‘ 01/31/08 [". 1-9vI2z2 00.0000 774.9% 774.93
71—5?51.52599 1’-9VIZZZ I
.‘ !
|
" ! ‘
g
‘li
1
!
. )
PTANCE OF THIS CHECK CONSTITUTES FULL RESCLUTION FOR [

REIHB SEMENT\OR STIONS CALL 800-462-8782 W3

! TOTAL 774.93 .00 774.93I
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Ciaimant

Date Claim Submitted: Ia\/ I % ()7
17-Digit Vehicle Identlflcatlon Number (VIN): 1 6 j—Z T (09\8 SSF

B (,%H Date of Repair:_4/o/ O]

Claimant Name (please print):

Mileage at Time of Repair:

Street Address or PO Box Numbe
) U A ——
City:i Lisle ___State: e L_

Daytime Telephone Number (include Area Code

ZIP Code;

Evening Telephone Number (include Area Code
Amount of Reimbursement Requested: $ ’7 ’71" . q 5

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
» The Vehicle tdentification Number (VIN) of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was done, and who did it.
» The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signatur

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, M! 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

CUTHAT AN LR IR LRI DT 1)

07126

0004 153/GMR2V071 1261110
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07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
= Approved, you will receive a check,

+ Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to fite a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

DR MO



J M AUTOWORKS
682 PHELPS
ROMEOVILLE IL 60446
815-372.9782
We arg/your neighborhood full service NAPA AutoCare Center
We Thank You for your business!
hitp:/fwww.napaautocare.comfil/romeoville/j_m

707172007 2:32 XM 7 page 1
N Repair Order #8293
Day Phone NN
Vehicle : 2005 Chevrolet Malibu 3.5 L 216 CID V6 Tag/state N
VIN 1 1G1ZT62835 Last Mileage :65654
Created :9/26/2007 1:02:52 PM Odometer In  : 65654
o Odometer Out : 65654
Labor/Notes
CodefTech” Description Price
' DIAGNOSTIC FEE $80.00
STEERING COLUMN - R&I M $224.00
STEERING GOLUMN REPROGRAM $80.00
Parts
Qty CodefTech* Description Condition Unit Price Price
BE] ' COLUME $359.00 $350.00
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
LAaBOr i s re st $384.00
Parts e $359.00
SUBIEUMIST. e rresse et $0.00
shop supplies $5.00
Charges $0.00
Sales Tax Tax @ $359.00 * 7.5000% $26.93
Repair Total 77493

| hereby authorize the repair work herein set forth to be done along with the necessary material and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby grant you and/or your employees permission to
operate the vehicle herein described on sireets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCUR A
$30.00 PER DAY STORAGE FEE. 12 Month or 12,000 Mile Warranty On Repairs. '

O Customer Signature
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

45ZZ2HTIT0 Y P Y P 1Y A R 21 P 1Y S 1 PR P Y £ EYTT


arlene.thomas-randol
New Stamp
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: Aok
17-Digit Vehidle Identification Number (viN: Z-G# 2T A s & E—
Mileage at Time of Repairé{ A; 757 Date of Repair___ )~ & 576 o

Claimant Name (please print):

Street Address or PO Box Number:

city :QZL}_% LB Oy state: [P " 2ip coce:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ . A2 %-_3

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (ViN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursemen i ir covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documenits to:

Reimbursement Department
P.O. Box 33170
Detroit, M| 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

LTV TERA R EUIL N LY

0005518/GMR2W71 128R07
Page 030l 02



" If your claim is:

07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification,.you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.:

~ Your claim wili be acted upon within 60 days of receipt.

* Approved, you will receive a check,
» Denied, you will receive a letter with the reason(s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available. |
Please follow the instructions on the Claim Form provided on. the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

I AR AR




(Gotlenem

1701 W. TILGHMAN ST.
WWW.OUttencars.com

» ALLENTOWN, PA 1810
Phone: 610-434-4201

Fax60

20‘57741 fr‘ 'y

ol -.g

2HIL

For Re-order TRESTATE BUSINESS FORMS (88%) 579-3636

custongrro. 8242 ROW PETERS 03™™g75 [07725/06 | CV¥CS71554
TABOR RATE __IWLW SWHITE/ STOCK NO.
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THANK YOU FOR USING OUTTEN SERVICE DEPARTMENT
RON, COLIN AND TOM
OUR GOAL IS YOUR COMPLETE SATISFACTION
AAA APPROVED REPAIR FACILITY
BOOK YOUR NEXT SERVICE APPOINTMENT ONLINE AT
www . outtencars.com
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CUSTCOMER COPY

511.00

[ END OF INVOICE ]08:44am

a particular purpose, and neither assumes
nor authorizes any other person to assume
for it any liability in connection with the sale
of this part(s) and/or service. Buyer shall
not be entitled to recover from the selling
dealer any consequential damages, damages
to property, damages for loss of use, loss of
time, loss of profits or income, or any other
incidental damages.

THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU. [T 'S OUR AIM TO PER-
FORM ALL THE REPAIRS REQUESTED ON
THIS REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY, TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.
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February 8, 2011

atasauqua, PA

Service Request: 71-595184396
Customer Relationship Specialist: Paul Gambino

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the power steering column that you had repaired
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have
enclosed a check in the amount of $541.66.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



North American Operations
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Phoenix, AZ 85082-2530

Tha Chase Manhattan Bank, N A.
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TOTAL 821.30 .00 821.30
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February 8, 2011

ranite Bay,

Service Request: 71-595189654
Customer Relationship Specialist: Joey Bravo

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $821.30.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future questions, feel
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday
between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request number above and
any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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CusSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: ' 226107

17-Digit Vehicle Identification Number (VIN):,__ / (21§52~ 573-

Mileage at Time of Repair: 4] 0 1% Date of Repair. __"J [0 7
Claimant Name {please print):
Street Address or PO Box Number: m

City: G roun, e &(  state. (" A ZIP Code:

Daytime Telephone Numbgzinclude Area Code): ‘
Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ 32 03

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

«  The name and address of the person who paid for the repair.
.« The Vehicle ldentification Number (VIN) of the vehicle that was repaired.
- What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
{copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense { incurred for the repair covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number.
1-800-204-0261

(ATERA T URRCIRRTO G ORI
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KEEPING YOU COMPLETELY
SATISEIED."

SUI.I.IVAN

700 Automall Drive » P.O. BOX 1028 « ROSEVILLE, CALIFORNIA 95661
Phone 916-782-1243  916-969-0262
www.chevyworld.com

A Member of the Sullivan Automotive Group

BAR #AA-001851

CAD# 983671132

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS ——

CONTRACT. PLEASE READ REVERSE SIDE. O T aos A RS | acknowlsdgs notice and oral ap-

OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- [rrconrn proval of n increasé In the ciiginal
o A SR S A ey [ooLresans  ° X —
L SH A
3 INDIVIDUAL'S NEEDS AND EXCEEDS TMEIR EXPECTA- |toraL $ DATE TIME CUSTINTIALS
2 TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT.

- INVOICE TO mms DRIVER/CHNER INFORMATION -- INVOICE: CB9365

CR GRANITE BAY CR
CELL: q WORK: cers: [ #ox:
R QFFICE USEL -==--=--=m=-—w-—-m==ooom=—nos VEHICLE INFORMATION
TAG: ADV: 800 YETTNER, INVOICE: PRELIM CUS C vz viN 26225521 sE rrcence yuezr: ch G_G
TAX RULES: YYNNN INVOICED: 07/26/2007 15:22:08 05 CHEVROLET MALIEU 4DR SN BLACK
ODOMETER IN: 41073 DIST: CHE STOCK$ 00093405
DATES  BEGIN: 07/25/07 DONE: 07/26/07 DATES INSERVICE: 091005 SOLD: 091005

- —_— o e e e e

CONCERN 51 CUSTQMER REPORTS POWER STEERING IS LOCSING ASSIST REPORF ON CAUSE AND
WEEDED REPIARS
WAS GUT FOR ABQUT 5 MINUTES (¥ FREEWAY, CUSTQMER CYCLED KEY OFF AND ON AND
BSSIST RETURNED, FELT LIKE SRMETHING W2S HRPPENING TODAY REPORT ON CAUSE
AND NEEDED REPAIRS

OPERRTION
oL

CRUSE STEERING COLIMN POSITION SENSCR IN COLUMN FAULTY
CORRECTION VERIFIED CONCERN, SCAMNED AND VERIFIED CODE C0545--
* REPLACED STEERING COLUMN AND PERFORMED COLUMN LEARN, CLEARED CODES AND
ROAD TESATED OK ’
PART NIMBER PO¥  NOTE  DESCRIPTION orY
SPO 015926870 COLIMN 1
PARTS 4 359,00
TAR-MECHENICAL 436.00
TYPE: C TOTAL CHARGE FCR CONCERN 795.00
CONCERN 52 CUSTCMER REPORTRS WHEN CONDITION OCCURED SHE HEARD A DING AND WARNING OPERATION  TECH EMOUNT
LIGHT OME ON REPORT ON CAUSE NOTE 624 .00
CAUSE COLIMN CONCERN
CORRECTION RELATED TO LINE 51
memmmmm=w——- SUBTOTAL
TYPE: C TOTAL CHRRGE FOR CONCERM .00
PAGE 1

| IREYIE A0 07T A EIRT MELLE OOEL  ARI IREE f

LR LT AT HIRT A TR R I Y S AR (R

DISCLAIMER OF WARRANTIES
THE SELLER, SULLIVAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
RANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-
SUME FOR iT ANY LIABILITY iIN CONNECTION WITH THE SALE OF THE X

PARTS.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHERYUSTOMER
WISE SPECIFIED.

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR (ISTED ABOVE




. £ ' ¢ " N WERE COMMITIED T0
John L. * KEEPING YOU COMPLETELY

SULLIVAN govcon

A Member of the Sullivan Automotive Group

\
700 Automall Drive « P.O. BOX 1028 » ROSEVILLE, CALIFORNIA 95661 (_/
Phone 916-782-1243  916-969-0262
www.chevyworld.com

BAR #AA-001851 CAD# 983671132
SUBJECT TO CONDITIONS ON REVERSE SIOE OF THIS —
CONTRACT. PLEASE READ REVERSE SIDE. o aom 8 D?, oeom 1 acknowledge notice and oral ap-
OUR MISSION STATEMENT: TO PROVIDE OUR CUSTOM- proval of an Incrgasa In the original
ERS WITH A SHOPPING, BUYING, SERVIGE, AND OWNER- | AnDt RESAMS $7/ 2 o9 1, estimated pca,
. NOVIDUALS. NEEDG AND. EXGEEDS THEIR EXBECTA AL AN
' - fror . .
g TIONS IN A COMFORTABLE, SUPPORTIVE ENVIRONMENT. i s %(9\ AS ;\S ‘O 7 7:;
INVOICE TO -==~-rme==—wmm=ommmmos - DRIVER/CWNER INFORMATION -- INVOICE: CBS365
FOR OFFICE USE ----- VEHICIE INFORMBTION -—---r=-mo—————
ac: [ 2ov: e0o vermEr, DwotceD: 07/26/200715:22:08 M 05 MALIRU BLACK urcanse woeeR: o [
--- GRAND TOTALS
SMMERY OF CHRRGES FOR INVOICE C89365 PAYMENT DISTRIBUTION FOR INVOICE C89365
PARTS 355.00 TOTAL CHARGE 821.03
LAB-MECHANICAL 436.00
SUB-TOTAL 195.00 CASH DUE 821.03
SALES TAX 26.03
TOTAL CHRRGE 821.03
ESTIMATE

ESTIMATE ~ $105.00
IF YOU HRVE ANY QUESTIONS - PiEASE SEE LYMN C YETTNER

PAGE Z
\ LAST PAGE
A
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oty o —
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DISCLAIMER OF WARRANTIES
THE SELLER, SULLIWWAN CHEVROLET, HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WAR-
AANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AS-

SUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE XUA AN A A N
PARTS. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS OTHEEESTOMER LABOR LISTED ABOVE

WISE SPECIFIED.
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SALES DRAFT

JOHN L SULLIVAN CHEV
786 ALTO HALL OR
ROSEVILLE, CA §5661-2024
916-782-1243
4301322159048202

TIh 3 322157964820243019686
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FHOUNT @ $821.03

THAKK YOU.
PLEASE COME RGRIN.

+ RPPRVAL: B@4B24A
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CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost it completed hy an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

if your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to complete

the claim and offered the opportunity to resubmit the claim when_the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. [If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

IV R



__ —INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


arlene.thomas-randol
New Stamp


CuUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: /2- 26-07 |
17-Digit Vehicle Identification Number (VIN): /GR2ZH 52
Mileage at Time of Repair: 95752 Date of Repair: d-28-07

craimant Name ptease print;: __ [
Street Address or PO Box Number: —;

City: $slida ___State: 4. ZIPCode:-

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ & /1 599.98

The following documentation must accompany this claim form.

Criginal or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
« The Vehicle identification Number (VIN) of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
» Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature: _

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170

Detroit, MI 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

LI NE i

07126

0006226/GMA2V071128A18
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December 2007

Salida, CA

As the owner of a 2005 model year Pontiac G6, your satisfaction with our product is very important to
us.

This letter is intended to make you aware that some 2005 model year Pontiac G6 vehicles may lose
their power steering assist. This is caused by electrical input signals within the steering column
assembly. If the power steering assist is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take vour vehicle to vour Pontiac dealer as a result of this letter unless you believe that
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additionat protection for the steering
column assembly. If this condition occurs on your 2005 Pontiac G6 within 7 years of the date your
vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will be
repaired for you at no charge. Diagnosis or repair for conditions other than the condition described
above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also aliow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

if you have any questions or need any assistance, just contact your dealer or the Pontiac Customer

Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.620.7668 (TTY 1.800.833.7668).

P.0. Box 33172 - Detroit, Ml 48232-5172



We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

LYy

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
07126
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~ ALFRED MATTHEWS®

BUICK PONTIAC GMC 2altc

(209) 577-0140 (209) 668-5323
3807 McHenry Ave. 2440 N. Golden State Bivd.
Modesto, CA 95357-7287 Turlock, CA 95382
BAR# AC009189 BAR# AG240445
EPA# CAD028687259 # CAR 000164160
f"\ r‘\ T‘. LB e '
Adv: RODNEY FOX Tag: icense: 1G2THE287 54- page: 1 | Involce: CO5581

Invoice to NAD# 001262 . ‘ e \

T Wdar

. briver/ Oygner Inf ormation

SALIDA, CA SRLIDA, Ch

Cell:
For Office Vae Vehicle Information
Odeometer im: 95750 out: 95750 Dist: DEF CUS C Final 05 PONTIAC G6 GT 4{DR SDN GRAY

Stock#: 02052105

Invoiced: 09/28/07 19:3%1 R®
Customer Concetn
Concern 51 | cUST STATES THAT THE POWER STEERING MESSAGE IS DISPLAYIN AND WHEN TURNS IN | Cperatien Tech Amount
A CIRCLE THE CK ENGINE LIGHT IS COMING ON CK ANDADV
Cause SEE STORY 51 164 193.80
Correction REFLACED STEERING COLUMN AND ELECTRIC STEERING GEAR
164 s 847,00
Parts Part Number PO¥ Nate Description Quantity S5ell
coo 025905694 NSTK MOTOR 1 348.04 3J48.04
000 015926870 COLUMN 1 359.00 359.00
Type: C TOTAL CHARGE FOR CONCERNM 1547.84
Summary of Charges for Involce C05581 Payment Distribution for Invoice C0558B1
PARTS 707.04 TOTAL CHARGE 1599,.928
LAB-MECHANICAL 840.80
SUB-TOTAL 1547.684 ACCOUNTS RECEIVABLE NAD 001262 1599, 98
SALES TAX £2.14 CORDOVA KRISTINE M
TOTAL CHARGE 1599.98

I HEREBY ACKNOWLEDGE THAT THE ESTIMATE STATED ON THIS REPAIR ORDER WAS
APPROVED PRIOR TO THE WORK BEING DONE. I ALSO ACKNOWLEDGE THAT I WAS
CONTACTED AND APPROVED ANY REVISED ESTIMATE SHOWN ON THIS INVOICE.
Estimate 100.00 Revised Eatimate 1579.10
CALLED ROBERT AT 2095450344 HE APPROVED 157%.10 FOR REPAIRS TO STEERING ASSEMBLY
LE you have any quastions - pleasa sae RODNEY FOK

FOR YOUR CONVENIENCE SERVICE AND PARTS DEPT HCURS BEGINNING SEPTEMBER
15T 2007 WILL BE:

ORIGINAL ESTIMATE
$
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL
AUTHORIZED REVISED ESTIMATE OF AN INCREASE IN THE ORIGINAL ESTIMATE
$ AND RECEIPT OF THIS INVOICE. X

Ucsm2004 CUSTOMER



ALFRED MATTHEWSm

BUICK PONTIAC GMC  ¢E44%¢

(209) 577-0140 (209) 668-5323
3807 McHenry Ave. 2440 N. Golden State Bivd.
Modesto, CA 95357-7287 Turlock, CA 95382
BAR# AC009189 BAR# AG240445
EPA# CADD28687259 EPA# CAR 000164160
Adv: RODNEY FOX i Tag: - License: TDMP 1G22H5287 54- Page: 2 Inveice: C05581
Invoiced: ©9/28/07 19:31:23 RP 05 PONTIAC G& GT 4DR SDN GRAY
MONDAY THRU FTRIDAY SERVICE AND PARTS DEPT HRS 7T:Q0AM ~ 7:00BY
SATURDAY PARTS DEPARTMENT ONLY 6:00AM - 12:00PM Laat Page

ORIGINAL ESTIMATE
$
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL
AUTHORIZED REVISED ESTIMATE OF AN INCREASE IN THE ORIGINAL ESTIMATE
[ AND RECEIPT OF THIS INVOICE.

Ucse2004 CUSTOMER




ALFRED MATTHEWSe

' BUICK PONTWE GMC  Guidar

RS {209) 5770140 (209) 668-5323
’ 3807 McHenry Ave. 2440 N. Golden State Bivd.
Modesto, CA 95357-7287 Turlock, CA 95382
BAR# AC009189 BAR# AG240445

EPA# CADO28687259 EPA# CAR 000164160

|, tha ragisterad vahicis owner, haraby suthcrize the repair work harsin set fxth to ba done with the necessary
material and sublet repais snd agres that you s not responzible for any delays caused by unavar sy of
parts o delsys in parts shipmants by the supplier or tensparter. ) hersby grent you andior your smplayess per-
mission o opwate the vehicle harein described on sirests, highways or sliewhers for the purpose of iestng
andfor inspechion. An axpress machanic's ken is heraby acknowisdged or the below wehicle o secws the
amount of repairs therato. { hareby appaint Alfed Matthews, inc. ws my altorr vy in fact and smpowar you 1o ne-
goliate and cash any SrR or instrumant issued in paymant of this repaur ordee by ay third party in my name and
1o 3ign my name therels. Receipt of vahide descrbad herein for repail of altsrabon it hereby wcknowledgad by
dealer. Said customer I3 herery notiled that the said property, or xx conlent:, is not insured of protected o the
amoumt of sciual cash value thereod, or ctherwise, by the undersigned desler sg@insl oy gccasioned by thak,
fire or vandalitm whils the proparty remains with the dealar, Customer tiates no aticles of parzonal propacty
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annl VRARI



February 8, 2011

Salida, CA

Service Request: 71-595193620
Customer Relationship Specialist: Roxy King

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the vehicle has
exceeded 70,000 mileage parameters of the special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: QA5G+
17-Digit Vehicle tdentification Number (VIN): | € fa 54

|0}

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print).

Street Address or PO Box Number:

City: LRONeN state: (O ZIP Code:-

Daytime Telephone Number (include Area Code):-

Evening Telephone Number (include Area Code): i .
Amount of Reimbursement Requested: $ \ODO‘?’

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incutred for the repair covered by this letter.

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
: 1-800-204-0261

HRREAT RN M nunamn

07128
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07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

if your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

i iy



December 2007

Webster, M

As the owner of a 2005 model year Pontiac G8, your satisfaction with our product is very important to
us.

This letter is intended to make you aware that some 2005 model year Pontiac G6 vehicles may lose
their power steering assist. This is caused by electricat input signals within the steering column
assembly. If the power steering assist is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to_your Pontiac dealer as a result of this letter unless you believe that
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. If this condition occurs on your 2005 Pontiac G6 within 7 years of the date your
vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will be
repaired for you at no charge. Diagnosis or repair for conditions other than the condition described
above is not covered under this special coverage program.,

What You Should Do: Repairs and adjustments gualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

__Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

If you have any guestions or need any assistance, just contact your dealer or the Pontiac Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.620.7668 (TTY 1.800.833.7668).

P.0. Box 33172 - Detroit, MI 48232-5172



We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

by

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
07126
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Copyright © 1998 The Reyunolds and Reynolds Company ERAINTINVE CC841073C (01K05)

BAYER MOTORS

WEBSTER, MA 01570-0638
{508) 943-0120 » 800-843-0120 » FAX (508) 949-1

DARE TO COMPARE TO BAYER!

MAILING ADDRESS LOCATION
PO. BOX 638 29 WEST MAIN ST.

DUDLEY, MA 015

www.bayermotors.com

TIAC

THANK YOU FOR YOUR BUISNESS!!
THINK SPRING!!'E

ALL GM PARTS AND LABOR 12MTH/12000 MILE WARRANTY

CUSTOMER SIGNATURE

PAGE 1 OF 1

CUSTOMER COPY

PAl

\

[ END OF INVOICE ]01:36pm

[CUSTOMER NO. ADVISOR INVOIGE ND.
4819 ED \11( 03/08/07 PNCS38479
TABOR AATE ] MILENGE COLOR STOCK NG,
85" 00 T \ 41,525/3?(«/
YEAR / MAKE f MODEL D ERY DATE DELIVERY MILES
05/PONTIAC/G6/4 DR SEDAN T 04/16/05
VEHICLE 1.D. NO. = SELLING DEALER NO. PRODUCTION DATE
WEBSTER, M 162ZH528854
ET.ENO. P.O.NO. A.O.DATE
02/15/07 REPRINT# 1
BUSINESS PHOMNE TOMMENTS Mo: 41628
JOB# 1 CHARGES - =< - o= - = - = s ommmo o cemisiaseemseemsooosiiomiieeeesececscasonensneammmaaaaraens
LABOR - - = = - = = = = o m e e e a e e e et eaneeaaaan
J¥ 1 45PNZO1 STEERING HOURS:  2.00 TECH(S):118 WARRANTY
CHECK STEERING BINDS
DIAGNOSE TO FAULTY STEERING COLUMN
REPLACE COLUMN ASSEMBLY
PARTS------ QTY---FP-NUMBER---------«ccn-- DESCRIPTION------cvemeeemmnnans UNIT PRICE-
1 15926870 COLUMN 6,518 WARRANTY
TOTAL - PARTS 0.60
MISC------ CODE-------- DESCRIPTION-«--verm e meaaeas CONTROL NO---------
WD WARRANTY DEDUCTABLE 819 100.00
TOTAL - MISC 100.00
JOB# 1 TOTALS-----n-nnnn-- e e et e e e sacaeeaaneianosaneraoo-
MISC 100.00
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 100.00
TOTALS - + e - = = - = - o w e mm o n e e e o et e e e e e e e s eaeeaa et eeeaaeaaeeooanaanoas
*hkKkThkEkEhhkhhkkdkkkhkrdhkhkkadrdrrkkhkkk kit rxxtkkx TOTAL LABOR. . 0 . 00
* TOTAL PARTS.... 0.00
* [ 1 CASH c[;(gHECK kN, (A TH1 * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA { ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 100.00
* * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ J OTHER [ ] CHARGE : TOTAL TAX...... 0.00
L et T Lt Lt TOTAL INVOICE $ 10000
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| North American Operations No. 55

[General Motors Corporation CHECK 0-— m
Disbursements (2613fo

" PO Box 62530

| Phoenix, AZ 85082-2530

DATE AMOUNT
! 01/25/08 1323333333333 2310 EN-1-21 %xxx¥%00 CENTS FHHIHMMINXNNXAXXX]O0.00
North American Operations
l_ j General Motors Corporalion
Disburseman! Accoun!
PAY
TO THE
ORDER _ .
SIGNATURE .
Tha Chase Manhattan Bank, N.A. ‘
Syracuss, Naw York
AUDIT
North American Operations DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation _
DUNSNO. BB 000000116 1 Disbursements (2613;) CHECK KoO.
PO Box 62530 PAYMENT
venoor nave [N Phoenix, AZ 85082-2530 oA 01/25/08
REGISTER NO. INVOICE DATE DOC. REFERENCE RUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
01/24/08 VH 1-9UDAKM 00.0000 100.00 .00 100.00
162ZH5288 71-595204547 .1 -9UDAWN
|
|
|
[
|
|
|
) ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL B00-462-8782 k]
TOTAL 100.00 .00 100.00
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February 8, 2011

Webster, MA

Service Request: 71-595204547
Customer Relationship Specialist: Cherry Martin

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Pontiac G6. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the column assembly that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $100.00.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



February 7, 2011

-vvms o e

Service Request: 71-594902906
Customer Relationship Specialist: Gavin Sanders

Dear ||

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result
of this special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the rack and pinion that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the part
replaced is not the part covered by this special coverage.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you
understand our position. If you have any future questions, feel free to contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and
11:00 p.m., Eastern Time. Please refer to your service request number above and any of our
Customer Relationship Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center
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CuSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant
Date Claim Submitted: Jo- 1y

17-Digit Vehicle Identification Number (VIN): _/ G/ Z. 752 cf'c?S‘f.s‘f-
Mileage at Time of Repair>s, %7 Date of Repair_ 2- #&-02

Ctaimant Name (please print): [ GGG
Street Address or PO Box Number: —

| City: _ . oc st State: 2 & ZIP Code: !
Daytime Telephone Number {include Area Code): -
Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ #s5%o. 22

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in gquestion and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |

request reimbursement for the expense | incurred for the repair covered by this letter.

Piease mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

NEIIH W mamnain

07126
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' 07126

CUSTOMER RE!MBUFISEMENT PROCEDURE

If you have paid to have this condition corrected prior to this nofification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if compléted by an authorized dealer.

Your claim will be acted upon within 60 days of receipi.

If your claim is:
+ Approved, you will receive a check,

« Denied, you will receive a letter with the reéson(s) for the denial, or

» Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
" 7 available. '
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

TR i



December 2007

Winslow, ME

As the owner of a 2005 model year Chevrolet Malibu, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that some 2005 model year Chevrolet Malibu vehicles may
lose their power steering assist. This is caused by electrical input signals within the steering column
‘assembly. If the power steering assist is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can stilt be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your Chevrolet dealer as a result of this lefter unless you believe
that your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. If this condition accurs on your 2005 Chevrolet Malibu within 7 years of the date
your vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition
described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement. The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

It you have any questions or need any assistance, just contact your dealer or the Chevrolet Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 (TTY 1.800.833.2438).

=7

100 Renaissance Center, P.O. Box 100, Detroit, M| 48265-1000



We are sorry for any inconvenience you may experience; however we have taken this action in.the ;.
interest of your continued satisfaction with our products.

-
0

by
Scott Lawson

General Director,
Customer and Relationship Services

Enclosure - - -« - 0 .
07126 o "
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December 17, 2007

Reimbursement Department
P.O. Box 33170
Detroit, MI 48232-5170

RE:"Reimbusement Request -
Dear General Motors,

Please see enclosed all related documentation pertaining to the power
steering issue 1 had with my 2005 Malibu. You will notice that the work
was done at an authorized Chevrolet dealership. My vehicle at the time of
repair had 75,581 miles however this power steering problem had been an
issue for several months, well before the 70,000 mile cut-off stated in your
letter. I have been a long time, loyal General Motors customer and I hope
you will consider reimbursement for this issue.

Sincerely,



CENTRAL MAINE MOTCRS, Inc.

LB T

- ‘ Telephone (207) 872-559 ~
195 Waterville, Maine ~ Exit33 Service and-Dependability Sindé 1933

W Emautogroup. com
¥y
RPONTLIACG § | Ctdeimooie | &
ATGHA
CUSTOMER NO. 1 /3 6_‘5 DANK® CAREY \ 248 |™e “y 07Fi9707 CVRESP46299
LAROR RATE LICENSE “\’_W 75,581 |SEUVER/ SGUIT3A
WINSLOW, ME 037 CREVKOLET/MALIBU/4DR C/U 11719705 ELVIFgMIE36
6T TS 2885 F - SELLING DEALER NO. FPRODUCTION DATE
F.T.E. NO. P.0. NO. ﬁqullg / 07
COMMENTS MD: 75581
U# 1 45CV701 STEERING CONCERN TECH(S):213 170.20 .
CHECK FOR LOOSENESS IN STEERING The factory warranty constitutes all

DIAGNOSE POWER STEERING SYSTEM- -FOUND STEERING RACK

of the express warranties with
HAS EXCESSIVE PLAY INTERNALLY----REPLACED STEERING RACK

respect to the sale of this
ASSEMBLY- - - item/items.
PARTS - - - - - - QTY- < -FP-NUMBER- - <« e e vvenenen DESCRIPTION- - <« + e cmcmmnennnen UNIT PRICE-
08 # 1 1 15858368 GEAR 6.508 380.52 380.52
008 # 1 1 15858368 CORE RETURN 100.00 -100.00
JOB # 1 TOTAL PARTS 280 .52
J0B # 1 TOTAL LABOR & PARTS 450.72
b# 2 40cvz04 " 'CLEAN/SERVICE BRAKES TECH(S) :213 29.95

CUSTOMER REQUESTS BRAKE SERVICE
(INCL. CLEAN AND ADJUST)
INSPECT AND CLEANED BRAKES--BRAKES ARE FINE FRONT & REAR

PREFERRED PRODUCTS, INC.

PARTS - - - - - - QTY- - -FP-NUMBER- - <~ - - <= c e nx-- DESCRIPTION- - - -« <<= <= smememens UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 29.95
1§ 3+46CVZ07C MNT/BAL 4 TIRES TECH(S):213 40.00
hdded Operation (2DANAC @ 07/19/2007 10:57)
MOUNT & BALANCE 4 NEW TIRES
PARTS - - - - - - QTY< - -FP-NUMBER- - - - <<« = ==~ -- DESCRIPTION- - -+ v+ ecmemnnnnenn UNIT PRICE-
08 # 3 4 TTIRE TIRE WARE 115.00 460.00 ’ﬂumk |
0B # 3 4 YALVE STEM 1.00 4.00 W&‘L.
08 # 3 8  WEIGHT WE IGHT 1.00 800
JOB # 3 TOTAL PARTS 472.00 WE APPRECIATE
JOB # 3 TOTAL LABOR & PARTS 512,00 YOUR PATRONAGE
1§ 4+45CV706 4 WHEEL ALIGNMENT ' " TECH(S):213 59.95
hdded Operation (2DANAC @ 07/19/2007 14:36)
ALIGNED FRONT & REAR SUSPENSION
SIGNATURE
bARTS- - - - - - QTY- - <FP-NUMBER- - - - < - <=~ DESCRIPTION- « -« - e esnenmennnnn UNIT PRICE-
J0B # 4 TOTAL PARTS 0.00
J0B # 4 TOTAL LABOR & PARTS 59.95
306, & SUPPLIES - - wm e e e e mv e e e e e
08 ﬁ 3 4.0 MAINE TIRE SURCHARGE 6 1.000 /UNIT 4.00
OB # 3 4.4 TIRE DISPOSAL FEE < 17.5" @ 2.000  /UNIT 8.80
TOTAL - G0G 12.80
MISC- - - - -- CODE----n-- DESCRIPTION- - « - - <« <~ 2 m e enene omeaaemnnes CONTROL NO------ -« -
JOB # A 100 SHOP SUPPLIES 8.20
0B # 4 230 FREE TIRE-BUY 3 GET 1 FREE PROMO -115.00
TOTAL - MISC -106.80

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE} 01:40pm




PREFERRED PRODUCTS, INC.

CENTRAL MAINE

MOTORS AUTD GROUP

CENTRAL MAINE MOTORS, Inc.
420 Kennedy Mem. Dr.

WATERVILLE, MAINE 04301
Telephone (207) 872-5591

THANK YOU FOR YOUR BUSINESS!!
SEE US ON THE WEB AT www.cmautogroup.com

CUSTOMER SIGNATURE

ek kkkkdddhihkhkhkiikikkihkhkik

DUPLICATE

PAGE 20F 2 CUSTOMER COPY

Fxdkkdkkdkkkkkhkdddkkkikidkik

INVOICE

[ END OF INVOICE ]01:40pm

95 mﬁ{‘.ﬁgﬁ;’m‘fm Exit33 Service and Dependability Since 1933
DQYIAC Gigemebils | | BUICK, k
~CIRA
@"ﬁ\
ceroverto 17363 DANX" CAREY 248" 07@%}07 /ACE246299
LABOR RATE LICENSE NC. miRacE 75 } EE]'/ gﬁ.RVER / 9817 3A
/ L IVER Yy DELIVI 1R
WINSLOW, ME O3 CREVRBLET/MALIBU/4DR C/U 117719765 29536
IEH@_E 1)!‘2 T 5 2 8 8 5 F SELLING DEALER NO. PRODUCTION DATE
F.T.E. NO. P.O. NO. 0??&1@/07
COMMENTS MO: 75581
COMMENTS. ...
137// DROP SHUTTLE TEST DRIVE
DE L ETED OPERAT ION (S - - r - r v rmm e e e e The factory warranty constitutes all
15CVZ08 SUSPENSION INSPECT of the express warranties with
respect to the sale of this
LN item/items.
bk ek dedok ok Ak koo bk otk ko TOTAL LABOR. ... 300.10
* * TOTAL PARTS.... 752.52
# [ ] CASH [ J CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
il * TOTAL G.0.G.... 12.80
[ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHa. 8.20
p * TOTAL MISC DISC 115,00
: [ 1 AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 37.93
b dedede ok dekodok kedodoiedoke Rk ke ke hok deokkodedode okeoke ke ke dededoicokodeoke ke ke ke ke ek ok TOTAL INVO'CE $ 'é'g's'.‘s.s.

Tlank You!

WE APPRECIATE
YOUR PATRONAGE

SIGNATURE
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"LLBean

BankofAmerlca,

Prepered for: August 2007 Statemment '}(

Credit Line: $28,800.00

Cash or Credit Available: $24,547.91

I Transactions Continued

Posting Transaction Reference Account
Purchases and Adjustments Date Date Number Number Category Amount
CENTRAL MAINE MOTORS WATERVILLE ME . o720 07/19 3860 4519 c 996.55
J&S WINSLOW _WINSLOW  ME 07/20 07He 0439 4519 Cc 32.50
WAL-MART #2013 WATERVILLE ME ov/21 07/20 4639 - 4519 c 122.99
085159520138C1YW076680122 ]
RADIOSHACK COR00111187 WATERVILLE "ME Corer " 07/20° 8019 T 4519 c- 41.04
RADIOSHACK CORG0111187 WATERVILLE ME o7/21 07/20 7897 4519 C £2.48
HANNAFORD #229 WATERVILLE ME 07/21 07/20 0265 4519 c 21.70
061920302295C3Y6000083299 ~ L _
SHAWS MARKET #7551 WATERVILLE ME .07/21 07/20 4479 4519 o 142.69
AGWAY @ WINSLOW  WATERVILLE, ME 07/21 07/20 0021 4519 c 28.34
J'S CORNER -RESTAURANT GORHAM - NH 07/23 " or20 0105 - 4519 . c 21.28
GULF 91800994 NORRIDGEWOCK ME 07/23 07/20 . Boos e C, 35.25

e 0001:.( -’“"W :\._ . T TR . q W‘t*- ---._'--’" X :E R Tt S -,,_,_, B e ":. ‘;;’;;‘:% T T SR T T e o

‘KMART: 3280 WATEHVILLE ME or23 . o0 7508 4519 c 44.08
WINSLOW MATTRESS AND F WINSLOW '\AE 07/23 o720 ~ oot2 4518 c 21.00
HANNAFORD #238 ‘WATERVILLE ME e} " o7/ez TNz 4518 C 2429
081920302388C3Y6000032170 ] . ] ] ) ]
JOANN FABRIC #0410 WATEFMLLE ME 07/24 07/22 4737 4519 c 17.92
JES WINSLOW  __ WINSLOW  ME . Q724 07/23 0813 4519 C 25.25
RIVERSEDGE RESTA!JRANT MADISON ~ ME 07/25 07/23 _ begz 4519 C 12.44
HANNAFORD #238 WATERVILLE ME o ofize 07/25 0268 4519 C 120.37
06192030238SC3Y6000060596 } )
PIZZA HUT #60980506090 GORHAM ~ NH 07/27 07/25 6180 4519 C 2505
LUKOIL GETTY 28227001 AUGUSTA ME 07/97 07/25 0910 4519 C 26.26
ROYALTY INN GORHAM  NH 07/28 07/25 0490 4519 c 57.24
584
ARRIVAL DATE 7/25/07 ] ‘
THE WATER WHEEL JEFFERSON NH 07/28 07/28 4194 4519 c 12.53
HANNAFORD #229 WATERVILLE ME 07/28 07/27 1381 4519 C 60.82
061920302295C3Y6000091493 )
WM SUPERCENTER! WATERVILLE ME 07/28 0727 1956 . 4519 C 91.55
LUKOIL GETTY 28227001 AUGUSTA ME 07/30 o727 0570 4519 c 31.00
J&S WINSLOW WINSLOW  ME 07/30 o7/27 2267 4519 C 2000
WM SUPERCENTER WATERVILLE ME 07/30 07/29 0172 4519 C 35.37
STAPLES = 00111328 WATERVILLE ME 08/01 - 07730 0167 4519 o] '36.74
SHAWS MARKET #7551_. WATERVILLE ME Q8/01 07/31 8337 4519 C 87.70
DALMATIAN CORP, 410-8492898 MD 0a/02 07/30 9556 4519 C 18.85
1828589
WAH GARDEN RESTAUHANT JAY  ME ,08/02 07/31 8282 4519 c 2729
J&S WINSLOW WINSLOW  ME 0842 07/31 4709 4519 v 31.50
SUBWAY 00114983 MEXICO ME 08/03 _ 08/01 1828 4519 [ 6.20
GULF 91800994 NORRIDGEWOCK ME 08/03 08/01 6119 4519 Cc 31.00
00019208 . . .
HANNAFORD #238  WATERVILLE ME 08/04 08/03 7183 4519 Cc 51.83
08192030238SC3Y6000106974 N N )
WM'SUPERCENTER - WATERVILLE .ME va/g4 T 08/03 - 0478 4519 c.. 95,84
SHAWS MARKET #7551 WATERVILLE ME 08/04 08/03 2316 4519 o 192.67
GULF 91300994 NORRIDGEWOCK ME 08/06 08/03 0686 4519 C 14.50
00020478
WAL-MART #2013 WATERVILLE ME 08/06 08/04 1214 4519 C 10,20
085159520138C1YW034229350 B )
HANNAFORD #229 WATERVILLE ME 08/06 08/04 2990 4519 c 11.94
061920302223C3Y6000064938

L.L.BEAN COUPON DOLLARS:
21.26 MONTHLY
28.23 AVAILABLE

P N

AR



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 8, 2011

Tucson, AZ

Service Request: 71-595245025
Customer Relationship Specialist: CJ Parker

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Pontiac G6. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $658.36.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


arlene.thomas-randol
New Stamp


North American Operations
General Motors Corporation
Dnsbursements (2513?0

| PO Box
|Phoenix AZ 85082 2530

AMOUNT

DATE
FHHEAEXRXKAXXAXXESS , 36

01/25/08 XHXXITH CENTS

FEIIFEFHAMNNNNXNXXHSSE DOLLARS

TUCSON AZ -

North American Operalions
Ganeral Motors Corporation
Disburseman! Account

-

PAY
TO THE
ORDER
OF W
SIGNATURE
The Chass Manhattan Bank, N.A.
Syracuas, Naw York
AUDIT
North Amencan Operauons DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation
DUNS NO, BB 0C0000323 1 Disbursements (261 CHECK NO. -
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 01/25/08
REGISTER NO. INVOICE DATE DOC, REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOLUNT NET AMOUNT
DESCRIPTION
01/24/08 VM 1-9UF3MG 00.0000 658.36 .00 658,36
16226528 .71-5952458025 .1~-9UF 3NG
|
ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
REIMB KENT\OR EEJESTIUNS CALL 800-462-8782 TT W3 .
TOTAL 658.36 .00 658.36

il
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NETWORK SERVICES T CREST RCOWRT ames g
155 N. Rosemont Bivd., Tucson, Arizona 85711 R e
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Reimbursement Department
P.O. Box 33170
Detroit, MI 48232-5170

AN 0 2 2000



CusSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: % / (5 2007

17-Digit Vehicle Identification Number (VIN): L&L&@ﬁz@_&b}_}_
Mileage at Time of Repair®®/17  Date of Repair._ Atgust 15, 2007
Claimant Name (please print):

Street Address or PO Box Number: _
city: TUESON State:_AZ zip code: || GG

Daytime Telephene Number (include Area Code

Evening Telephone Number {include Area Code)
Amount of Reimbursement Requested: $ _ (,066 .3 (ﬁ

The following documentation must accompany this claim form. .

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle ldentification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and i

request reimbursement for the expense | incurred for the repair covered by this letter.

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Mi 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

LTTTERERT ERRARC AR T LR L]

07126

0007650/GMR2V071128R14

Page 0 0f 03



07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

-Your claim will be acted upon within 60 days of receipt. -

If your claim is:
* Approved, you will receive a check,

+ Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

D00 O O



GMC W
®

Quebedeawx

***GOODWRENCH SERVICE PLUS*#*+

LIFETIME SERVICE .GUARANTEE-LIMITED WARRANTY. ASK FOR DETAILS
YOUR GM PARTS WARRANTY IS 12 MONTHSOR 12,000 MILES.
Aekkmckakiktikx WHICH EVER OCCURS FIRST t***—k**t*-ir***

*%0UR STORE HOURS ARE MON-FRI 7: 30-6:00 SAT 7 30-5: OOPM***

CUSTOMER SIGNATURE

Reynolds and Reymolde ERAINTSIAE CC855480 O (04/06)

PAGE 1 OF 1 - CUSTOMER COPY .

" [ END OF INVOICE ] 07:56am

Parts
3566 E. SPEEDWAY *» TUCSON, AZ 85716
(520) 795-5550)
owowere Q1117 ABKM G HENSLEY 1041™ %1205  |"U87E5/07 "FNCS338422
LICENSE NO MILEAGE 55 , 097 C%E‘)\cl(/ STOCK NO
TUCSON AZ YUgVﬁ}SM‘EAClGG/4 DOOR SEDAN DELIVERY DATE DELIVERY MILES
VTICE I.[Q\IO.Z G 5 2 8 2 5 4 SELLNG DEALER RO PROCDUCTKIN DATE
FT.E.NO. PO NO. H63734/07
BUSINESS PHONE COMMENTS
LAROR-£—RARTS ]
J# 1 15PNZCKLIGHT C CHECKIENG LIGHT, o 7 o " TECH(SYIT143-9530 -335}1'7' \
CUSTOMER STATES CHECK ENGINE LIGHT 1S COMING oN
RADIQ WILL DISPLAY POWER STEERING SYSTEM, AND
VEHICLE WILL NOT HAVE ANY PORER ASSIST. THIS C rW{- CQ/W(
WILL HAPPEN AT ANY.TIME WHEN-DRIVING IN TOWN
OR ON FREEWAY. SEAMS TO HAPPEN MORE SO IN [ty p -
THE MORNINGS, BUT WILL STILL HAPPEN IN PM - . \P
SEE HISTORY THIRD TIME IN . ¢ . .
DTC COB45 CO460 : SUEBEBERR PORTIAC G
~ REPLACED STEERING GEAR . ‘ . ?FEJ L1 w{mf\g
. UCSUN, AY. BRTRG
PARTS------ QTY- - -FP-NUMBER- - -~ ------ Seeen DESCRIPTION- -« v -nvvvrevmannnes UNIT PRICE-
JoB # 1 1 88914568 FUSE 8,965 . 6.33 6.33
JOB # 1 1 15926870 .COLUMN 6.518 359.00 . 359.00 B etk 10s
e - e e e e e . JOB.# 1 TOTAL PARTS 365.33 01 om0 OSURGI0R
JOB # 1 TOTAL LABOR & PARTS 700.50 Sal
MISC- -~~~ -CODE--+-- -~ DESCRIBTION- <<« »vvnmemeommneern L2ZLLSCONTROL NO- -+ == : aie
JOB # A SS SHOP SUPPLIES 19.67
Jog SVCWK  SERVICE WORK SAVINGS -93.00 ], -
TOTAL - MISC 7333
ESTIMATE - -« c - - e cevrmmemsmmcnensesnens e e OME et fethod: Sudoed
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING '

" QRIGINAL ESTIMATE OF  $700.00 (+TAX) g o
COMMENTS - =« = n v == nn-asreermaausmmssrnnsmsoasmssasnssasaor st oasearnnssuonnsss )Gt&ii 5 EEu ju
BACK FLAG TECH 930 1.0 SEE RO 338422 . ) '
INV AG.08.15.07 %.‘{5‘?_’ o
TOTALS <« v o= e eermrmmnnnns JUUT POV T ¥ PR f e
...................................... ‘ %%,:,}L_ Igﬁg}g\ e ggg %g eé: “'llﬁﬁdi foe Soder Y145
CASH [ ] CHECK [ TOTAL ‘SUBLET . .- 0.0 ﬁ?ﬂrwedi Olie  Dabele 06713

. TOTAL G.0.G.... 0.00
VISA[ ] MASTERCARD [ ] AMERICAN EXPRESS [ 1] TOTAL MISC CHG, 19.67
' , TOTAL MISC DISC - -93.00 N
TOTAL TAX...... 31.19 stoser Ly
peerexs*THANK YOU FOR CHODSING QUEBEDEAUX PONTIAC-GHCH++ev+s  TOTAL INVOICE$  658.36 | -

B T

[



- , - B

qCk S T PITNLY BOVS

¥ 0 $.00.410

ST 0004225862  JAN28 2008
P2IRE MAILED FROM ZIP CODE 61201

'-ock siend. . [

N 81 com

REIMBURSEMENT DEPARTMENT
PO BOX 33170
DETROIT MI 48232-5170
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07126

CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: {-2¥-0%

17-Digit Vehicle Identification Number (VIN): _{ GizT 63355 ¢ NENGGN__
Mileage at Time of Repair: 493{,{{ Date of Repair: j[fo/o7 - é//, i 4

Claimant Name (please print): -
Street Address or PO Box Number:

City: E:xk T slond State:_F_//f ZIP Code:-

Daytiiie-Tetephione Numiber(inciude"ATéa Code): !_
Evening Telephone Number (include Area Code).

Amount of Reimbursement Requested: $ 5. 071

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |

request reimbursement for the expense | incurred for the repair covered by this letter.
Claimant's Signature: e |

Please mail this claim form and the required documents to:

Reimbursement Department
P.0O. Box 33170

Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

(LTUETT TG (SR CERULLTUON LR LA

00024E5/GMA2VOT11201110

Page 03 of 03



‘\ 07126
CUSTOMER REIMBURSEMENT PROCEDURE

! If you have paid to have this condition corrected prior to this notification, you may be eligible to
! receive reimbursement.
|
\

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

| Your claim will be acted upon within 60 days of receipt.

If your claim is:
+ Approved, you will receive a check,

| * Denied, you will receive a letter with the reason(s) for the denial, or
| * Incomplete, you will receive a letter identifying the documentation that is heeded to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

| D A O A
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December 2007

Rock Island, I

As the owner of a 2005 model year Chevrolet Malibu, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that some 2005 model year Chevrolet Malibu vehicles may
lose their power steering assist. This is caused by electrical input signals within the steering column
assembiy—if-the-power steering-assist-is-lost;-a-chime-will-be-heard-and-the DIC-will display a-Power
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your Chevrolet dealer as a result of this letter unless you believe
that your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. [f this condition occurs on your 2005 Chevrolet Malibu within 7 years of the date
your vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition
described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request

rw—__reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

If you have any questions or need any assistance, just contact your dealer or the Chevrolet Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 (TTY 1.800.833.2438).

=

100 Renaissance Center, P.O. Box 100, Detroit, M| 48265-1000




We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

Enclosure
07126

by

Scott Lawson
General Director,
Customer and Relationship Services

0302465/GMR2VO71128R 10
Page 02 of 03
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Chevrolet ¢ [pBHC pRVIS
P.O. Box 909982

Milwaukee, WI 53209-9989
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P.81-81

389 787 8557

ERIKSEN CHEUROLET-BUICK

18: 14

JAN-23-2088

AIT - ] emt Suod
VIR 1012'1'62&55_

Customer Number:
3487 63

i LR AR

4936&

PAGE 1

RO NUMBER: 249502 TAG NO. - PAYMENT  TPC

-DLIVHRY: DATE; . DATE
01JANO7 _

a8 m“!]u i s
151 JIM ZAWADA

% DLR1A7202 ENGi3.5_titer SPI

WE“?R‘EEE‘W ‘“‘"%’T’?'PEK

D446 DEFLECTOR,
REPLACE

3010 WAS
1 15207563 PLA
FC: 3A
{  PART#: 15207563
COUNT: 1
 CLAIM TYPE: 0
. AUTH CODE:
49364 CENTER VENT ASSY BROKEN ‘1.3 REPLACED CE
ASSY ‘

LTS ITTE 2T T A2 T R TR A SRR R R 2 At 2 el 2 bt 2l Rty l ]

B - B/S QUITS AT TIMES-WARNING LIGHT ON
E7680 COLUMN ASSEMBLY, STEERING - REPLACE

3ol cp
1 15926870 COLUMN

43364 FOUND STEERING COLUMN SENSOR BAD 5.2 FOUND CODE C0S45-00

CUSTOMER PAY MATERIAL CHARGE FOR REPAIR ORDER

TRIM PLATE

-

359.00

REPLACED STEERING COLUMN ASSY WHICH IS PART OF SENSCR TEST DROVE OK

Ak AEA R PA AN SR ARk b kA dRadbd bRkt b Ak ke kAR

(N/C)
(N/C)

425.00 426,00
355.00 359.00
10.00

=
Eriksen

3% Eax Frwt Avonus » Wi, inols 01354
Customer Copy

STATEMENT OF DISCLAIMER

| LABOR AMOUNT

42900

Bcmry warranty constitgtes  all of the “mrmnu with respect to the sale nr thl.s lmm\hzm.s :

;m'}”cf??mm ugllnglxnr iy fu'?{l e se, Sefl : IEEH:: ammr.s nnr mw PARTS MAOUNT 350.00
waj
any other person o assume for it any lablliry in oonmctr with the sale of dis item/Atems GAS, O, LAME ggg
BUBLET AMOUNT N

11;:3[!1.'"F'.‘\.!BIL’;II)KS](}]"IA'I'I'II) WITH A W' INDICATES LIFETIME GUARANTEE APPLIES FOR CUST(‘)MER PAY MIEC. CHARGES 10.00
i TOTAL GHANGES 798.00
VISIT OUR WEBSITE: ERIKSENS.COM LESS INSURANCE 0.00
SR ; 3 q saes ™x - 23.07

PLEASE PAY
THIS AMOUNT

E_wm F¥ot offers:

Ijefine Sanice Gmazares

ASE Certifed Teeksidaw
Cogmoe Senda He

A llfrtmy (hommess oo Part = Labor

Couresy Algrmte Tracs pratons
Cuick tnbe Ptm 0] Cramge

omu-il&n Up-Fromt fclng

THANK YOU!
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North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

Ca e, ]

%
a
5

The Chase Manhatian Bank, N.A,
Syractse, New York

et T
e e

#i 1

s

w

B R AN-2
%5%**%***82;&DOLLARS

AUDIT

XXXX07 CENTS.,

Norih Arﬁ‘ericarf‘t)peratio'ns:
Ganeral Motors:Corporalion
Disbursement ._D;ccqun! RLE

% AMOUNT = ' & 1 T
HIMMIMNNNNXRXNS2] . 07

h

o
o

North American Operations

DETACH BEFORE DEPOSITING CHECK

General Motors Corporation
VENDOR ¢
DUNS NO. BB 000000201 1 Disbursements {2613? CHECK NO- _
vencor nave [ Phoenix, AZ 85082-2530 BAT  03/03/08
REGISTER NO. INVOICE DATE DOC, REFERENCE NUMBER % DisSC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION B . .. . .
e 02/29/08 |- - ., VH_.1-A11YY8 00.0000 821.07 :|: i 821.07
1612762855 - 71-595306438.1-A11YY8 ’ e
e e .
ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIHBanEHENT\DR ESTIONS' CALL 800-462-8782 Lk
TOTAL 821.07 .00 " 821.07
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February 8, 2011

Attention:

Mand, IL -

Service Request: 71-595306438
Customer Relationship Specialist: Jane West

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $821.07.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



' North American Operations

, General Motors Corporation
‘ Disbursements (2613

PO Box 86253

Phoenix, AZ 85082-2530

DATE
t1/25/08

L

The Chass Manhaitan Bank, N.A.
Syracuse, Hew York

EUHINNRHXXANNX] (0 DOLLARS

70 THe VINCENT AL
ggDER

AUDIT

-

_

XX%%01 CENTS

AMOUNT

North American Oparations

General Motlors

Corpofation

Drsbursemant Account

Al O~

so-37

HIEXNXXXEXXXXXX%]00.01

SIGNATURE

North American Operations

DETACH BEFORE DEPOSITING CHECK

TR

VENDOR General Motors Corporation _
DUNS NO. 8B 000000383 1 Disbursements (2613 CHECK HO.
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 01725708
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DIsC. INVOICE AMDUNT DISC, AMQUNT KET AMOUNT
DESCRIPTION
01/26/08 VM 1-9UHHNG 00.0000 100.01 .00 100.01
1G1ZS52F 25 71-595333090. 1-9UHMNG
ACCERT OF THIY CHECKX CONSTITUTES FULL RESOLUTION FOR
REINBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 100.01 .00 100.01
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: [;2. - 20 - 0 7

07126

17-Digit Vehicle Identification Number (vIN: _ | & | 7 Q 5 2F25 /‘_

3-20-07

Mileage at Time of Repair: 52?,22 7 Date of Repair:
Claimant Name (please print):
Street Address or PO Box Number:

City: U;‘nccnj\" State: ﬂ /c;

Daytime Telephone Number {include Area Code}:

Evening Telephone Number (include Area Code): Sgm <
Amount of Reimbursement Requested: $ / 0 72 ) V

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

» The name and address of the person who paid for the repair.
» The Vehicle Identification Number (VIN) of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was done, and who did it.
» The total cost of the repair expense that is being claimed.
+ Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | in d-for the repair covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

IR HEUENNG T gnuan

CO08170/GMR2V0T1129R06

Page 03 of 03



07126
CUSTOMER REIMBURSEMENT PROCEDURE

if you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

» Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).



SERRA CHEVROLET-OLDS-HONDA C

409841 U.S. Hwy. 280

SYLACAUGA, ALABAMA 35150
256-245-5000
B'ham - 323-0134
1-800-323-0138

= @

CUSTOMER NO.

HE" 1™z s 52 F25F

1167244 SFEBHANIE 116870 *"G""a\qg "HE7%6,07 / “EVTE108527
LABOR RATE LUCENSE NO, MILEAGE 5M3 G&Eﬂ_D / / STOCK NC.
SVINCENT, AL _ |OS/HEVRGLET/MALTBU/SEDAN A DELNERY MILES

LLING DEALER NO.

PRCDUCTION DATE -1

CLAIM NUMBER

Fkdkdekkkk: ce

T
PARTS - - - - - - Qvy
JOB # 1 1
J0B # 1 1

N: CASHIER

< FP-NUMBER - - <=+ e vconrnen DESCRIPTION
25805894 MOTOR 6.605
15926870 COLUMN 6.518

CUSTOMER SATISFACTION IS OUR #1 GOAL. YOU MAY RECIEVE A
SURVEY FROM THE MANUFACTURER ASKING ABOUT QUR SERVICE.

THIS IS OUR REPORT CARD AND IF FOR ANY REASON YOU CAN NOT
ANSWER " COMPLETLY SATISFIED™ .
PLEASE FEEL FREE TO CONTACT QUR SERVICE MANAGER. TRACEY
HARBISON, WE VALUE YQUR BUSINESS.

t, ¥y,

CASH ( ) CK# ( ) CARD ( } OTH ¢ )
e}
2 CUSTOMER SIGNATURE
§**********************t*** D U P L I C A T E
%
3
E
=
i
£IPAGE 1 OF - ACCOUNTING COPY

CUSTOMER STATES, POWER STEERING LIGHT COMING ON AND OFF AND
.GOT REAL HARD 7O STEER
"CHECKED VEHICLE AND HAS CODES C0545 AND C0460, NEEST MOTOR
ASSEMBLY AND COLUMN,
REPLACE COLUMN AND MOTOR ASSEMBLY, RECALIBRATE COLUMN AND
E%S;H?§I¥EMECODES NOT RESET. VEHICLE OPERATING AS DESIGNED

-------------------- UNIT PRICE-

359.00

352.33
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

LUBE -OIL-FILTER

(O 2 o
CUSTOMER WILL PAY 100.01 AND WARRENTY COMPANY WILL PAY THE DIFFEREN
CE WITH CREDIT CARD.

ROYAL ADMINISTRATION SERVICES IS THE WARRENTY COMPANY TO PAY 972.23
L7V M

Rakkkkkkhhkkiihkidhkdkidiidhhkkihkihihkiihdiodorkikkikk ik hhtkikihis

* | T RECOMMENDED SERVICE:
* 10/08/2007 / 53293 MI 0OCVZLOF

kg ok dkd ko dok Kok kA dedekok dededodok kokokodok Kk dekdok Rk bk kR ok ke kk kR ko ke kkk ok Rk ki ok kdkokk ik

*
*

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

INVOICE

e e e de P sk ok ok sk s e e e e e e oo d ek ok ek ok

[ END OF INVOICE ] 11:44am

F. T E NO. B O. NO. Wis/()?
RESIDENCE PHONE BUSINESS PHONE COMMENTS
LABOR—& mu:rrc .
JH# 1 03CVZl STEERING/SUSP/WHEELS TECH(S) :81 304.00 ARBITRATION AGREEMENT

359.00
352.33

Customer and Dealership agree that any and all
disputes o clelms arsing from of relating o this
purchase and/or these repairs shall be sattied in
accordance with the commerelal rules of the Ameri-
can Arbitration Association and judgment upcn the
award rendered by the arbitrator may be entared in
any count having junisdiction thereof. Customer and
Dealership agres that the parts irvolved in this

purchase and/or these repalrs traveled In interstate
| commerce. Customer and Dealership agres that
arbitration procesdings shall be condusted in
Birmingham, Alabarna.

711.33
1015.33

1072.24




February 8, 2011

Vincent, A

Service Request: 71-595332090
Customer Relationship Specialist: Michelle Rivers

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column kit that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to
inform you that we will reimburse you for the amount that pertains to the special coverage. We have
enclosed a check in the amount of $100.01.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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April 9, 2008 Dealer Confirmation Legter-Strajgbt
DIXIE BUICK PONTIAC GMC TRUCK

14565 § TAMIAMI TRAIJ,
FORTMYERS, FL 33912

Subjact: 2006 Foatiac 6

Custamer:
VIN: 1G27H]1 585
Bef SR:71-5395410063 V-147769

Dicar Roberl Atkins:

Cieneral Motors will issue a clieck in the srmount of §3,187.96 made payable to _

Once RVDC receives the completed repurchase paperwork, GM will issue a check in the amount
of $18,215.63 10 GMAC. Please be sure to return the repurchase documents to Genaral Motors RVDC
immediately for completion of the repurehase. Do not wait for the Gnal repair order. The repair order may
he faxed once fhe repair has heen cormpleted,

Thank you for your cooperation.
Sincerely.

General Motog RVDC
2717 Schust Rd
Saginaw, MI 48603

*11 you are aware of any modifications made to this vehicle, please contact yonr Repurchase
Coordinator immediately. This vehicle mmst he restored to ity original factory condition ot the
repurchase will be stopped ind canceled.

If you are in apreemenl with this offer, please sipn and date below and return this agreement fo my
artention at the following fax # 866-802-6668 by Thursday April 10, 2008, If you have any questions you

Y reach me at »802«661’222866-862-6625 ex 1222,
4L )é_d 3

DDL%UI K PONTIAC GMC TRUCK. 118301 Management Agenr's Signature and Title.

. 054/(:% /(a/éufog . B

DIXIE BLICK POSTIAC GMC TRUCK 118301 Magagement Agear's Printed Name and Tile.

*147769%
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SEE BUSINESS MANAGER GENERAL CORPARATION
ACVIIOR TRVOIRE DA TrUGITE NG
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~ = PIXIE BUICK PONTIAC GMC TRUCK, INC.
W STATE OF FLORIDA REGISTRAYION : M12568

o TRUCKS

(#39) 4890800
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2006 G6 — GT COUPE PONTTAC/GMC DIVISTON

4517 STEALTH GRAY METALLTIC /VEG GENERAT MOTORS CORPORATION
19C EBONY 100 RENAISSANCE CENTER
ORDER NO. JRBZXT/TRE STOCK NO. DETROTT MT 48243-1114
viN 162 zH15 85 4| R VEHICLE INVOICE 2AD53518989
***************************************************************16*170595
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL — STOCK
27H37 G6 — GT COUPE 22330.00 20655.25 INVOICE 12/02/05
AP3 REMOTE VEHICLE STARTER SYSTEM 190.00 157.70 SHIPPED 12/02/05
FES 50-STATE EMISSIONS N/C N/C EXP I/T 12/16/05
FRY AXLE RATIO 2.29 N/C N/C INT COoM 12/16/05
X% ENGINE, 3.5L V6 SFI N/C N/C PRC EFF 12/02/05
MX (0 AUTOMATIC TRANSMISSION 0.00 0.00 KEYS G3292 G3292
PED PREMIUM VALUE PACKAGE INCLUDES 1650.00C 1369.50 WFP-S QTR OPT-1
* (4) 17" CHROMETECH WHEELS BANK: GMAC — 029
* AM/FM STEREQ & DISC CD PLAYER CHG—TC 17-059
(REPLACES STD/COPT/PKG RADIO)
* SUNRCOOF, POWER TILT & SLIDE SHTIP WT: 3362
HP : 32.9
187 PREMIUM PACEAGE DISCOUNT 500.00- 415.00- GMS: 21757.35
SUPPLR: 227332.06
MRM : 24795.00
MEMO 1108.50
TOTAT MODET & OPTIONS 23670.00 21767.45 ACT 231 21682.35
DESTINATION CHARGE £25.00 £25.00 H/B 2561 710.10
LAM DEALER CONTRIBUTION 236.70 ADV 261 236.70
TAM GROUP CONTRIBUTION 236.70 FEXP 65A 236.70
TOTAL 24295,00 22865.85 PAY 310 22865.85
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDTIT 21820.80

E e i b b i e i i S I I i S i e i i i i i S I i d B i i i IR e i e i i i i i b i i e e i i

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDEACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

R R

THIS MOTOR VEHICLE IS SUBJECT TC A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 029

DTXTE RUTCK PONTTAC GMC TRUCK vin 1c2zu1585 64 EEEGEGEGEGNG
$ 22865.85 INV Z2AD53518989
DUE 12/16/05 DEALER 17-059



GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Service Contract - Warranty Block - Branded Title

Help
VIN: 1G2ZH1 58564
CLAIM HEISTORY
. Repair Order . .
Repair Order Date : | 01/10/2008 300784 Odometer Reading : 29570 miles
Number :
Serviced | DIXIE BUICK PONTIAC GMC TRUCK Selling Source : 16 - PONTIAC
By : PO BOX 60165 -
FORT MYERS, FL. 33906-6165 Site Code : 17059
(239) 489-0600 Business Associate Code : 118301
Cycle Cycle ) . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
N2232 - FOG LAMP 15850573
01/25/2008 | 868 01 # | SWITCH SWITCH ) N/A | NA |$4723 N
REPLACEMENT
Repair Order Date : | 11/05/2007 Eepalr Order 298184 Odometer Reading : 26407 miles
umber :
Serviced | DIXIE BUICK PONTIAC GMC TRUCK Selling Source : 16 - PONTIAC
By : PO BOX 60165 -
FORT MYERS, FL. 33906-6165 Site Code : 17059
239} 489-0600
(239) 489 Business Associate Code: | 118301
Cycle Cycle ) . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
C4041 - TRIM
ASSEMBLY,
12/04/2007 | 853 01 # | QUARTER UPPER N/A N/A | N/A |$2226 N
(SAIL PANEL) - LEFT -
R&R OR
N9995 - CUSTOMER
12/04/2007 | 853 02 # | CONCERN NOT N/A N/A | N/A |$2226 N
DUPLICATED
E8060 - TIE ROD END
AND/OR ADJUSTER 15944090 -
12/04/2007 | 853 03 # SLEEVE - RIGHT - ROD KIT N/A | N/A | $123.15 N
REPLACE
77902 - 2-DAY
12/04/2007 | 853 04 # | COURTESY N/A G N/A |5 86.00 N
TRANSPORTATION




Repair Order Date : | 07/18/2007 | Repair Order 293683 | Odometer Reading : 21742 miles
Number :
Serviced | DIXIE BUICK PONTIAC GMC TRUCK Selling Source : 16 - PONTIAC
By : PO BOX 60165 -
FORT MYERS, FL. 33906-6165 Site Code : 17059
239) 489-0600
(239) Business Associate Code : | 118301
Cycle Cycle . Auth [ Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
D4440 - COMPRESSOR 15795249 -
07/27/2007 | 816 01 # | ASSEMBLY - COMPRESSO N/A | N/A | §$610.26 N
REPLACE
B2853 - HOSE,
SUNROOF DRAIN -
07/27/2007 | 816 02 # REAR . R&R OR N/A N/A | N/A |§148.42 N
REPLACE
E7700 - SHAFT,
STEERING 22687711 -
07/27/2007 | 816 03 # INTERMEDIATE - SHAFT KIT N/A | N/A | $168.75 N
REPLACE
77903 - 3-DAY
07/27/2007 | 8le 04 # | COURTESY N/A G N/A ] 590.00 ¥
TRANSPORTATION
J6354 - POWERTRAIN
CONTROL MODULE
07/27/2007 | 8le 05 # | ENGINE N/A N/A | N/A | 55195 N
REPROGRAMMING
WITH SPS
Repair Order Date : | 04/17/2007 | Repair Order 289869 | Odometer Reading : 14203 miles
Number :
Serviced | DIXIE BUICK PONTIAC GMC TRUCK Selling Source : 16 - PONTIAC
By: PO BOX 60165 -
FORT MYERS, FL. 33906-6165 Site Code : 17059
(239) 489-0600 - -
Business Associate Code : 118301
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
N1720 - FUSE - 88909755 -
04/27/2007 | 790 01 # REPLACE FUSE KIT N/A | N/A | 51943 N
E7631 - MOTOR AND
CONTROLLER 15775370
04/24/2007 | 789 01 # | ASSEMBLY, MOTOR ) B N/A ] $355.93 N
ELECTRONIC POWER
STEERING -
Z7903 - 3-DAY
04/24/2007 | 789 02 # | COURTESY N/A G N/A |$111.00 Y
TRANSPORTATION




Y0139 - CUSTOMER
SATISFACTION
04/24/2007 | 789 03 # PROGRAM - INSPECT, N/A N/A | N/A |$5937 N
REROUTE, & SECURE
Repair Order Date : | 09/12/2006 | Repair Order 278888 | Odometer Reading : 3970 miles
Number :
Serviced | DIXIE BUICK PONTIAC GMC TRUCK Selling Source : 16 - PONTIAC
By : PO BOX 60165 -
FORT MYERS, FL. 33906-6165 Site Code : 17059
(239} 489-0600 } ;
Business Associate Code: | 118301
Cycle Cycle . Auth [ Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
Z7906 - 6+ DAY
09/29/2006 | 730 02 # | COURTESY N/A W N/A | $240.00 Y
TRANSPORTATION
E7631 - MOTOR AND
CONTROLLER 15775370
09/26/2006 | 729 01 # | ASSEMBLY, MOTOR ) N/A | N/A | §342.70 N
ELECTRONIC POWER
STEERING -
Repair Order Date : | 12/02/2005 Repair Order Al16176 | Odometer Reading : 0 miles
Number :
Serviced | DIXIE BUICK PONTIAC GMC TRUCK Selling Source : 16 - PONTIAC
By : PO BOX 60165 -
FORT MYERS, FL. 33906-6165 Site Code : 17059
(239} 489-0600 } ;
Business Associate Code: | 118301
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
12/06/2005 | 645 01 I | INSPECTION - BASE N/A N/A | N/A | $89.58 N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.




FLORIDA : 8/1/2005

Overallowance / Incentives / Negative Equity Form

Custl- Request #  71-595410065 BBB# PGMO0831666

PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price) (+) 23130.00
MSRP: (From BARS Invoice) (-) 24295.00
DIFFERENCE: (=) -1165.00,
TRADE ALLOWANCE: (from dealer Bill of Sale) (+) N/A
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages fo file.

NADA Retail Value for:

VEHICLE:

MILEAGE ADJUSTMENT:

OVER ALLOWANCE: (Trade more than NADA) = NA
PAYOFTF: (If dealer added negative equity into contract, do not subtract) (= N/A

PURCHASE PRICE (From dealer Bill of Sale) - (before tax, lag, etc.)

) 23130.00

GM CARD POINTS: DO NOT INCLUDE
INCENTIVES (from BARS):

(Do not include fuel fill credit, dealer incentives or GM card credited back to customer)

1:

2:

3: (-)

TOTAL INCENTIVES (Not included in Purchase Price) 1000.00
OVERALLOWANCE: (From above) -0

NEGATIVE EQUITY: (if NOT shown in coniract)) (-)0

Actual price of Vehicle that should be presented to BBB for ATA (=) 22130.00




GENERAL MOTORS BUSINESS RESOURCE CENTER

February 7, 2008

BBB Autoline
4200 Wilson Blvd. Suite 800
Arlington, VA 22203-1838

RE: /o = Spiegel Krohn & Moss, Ltd.
Service Request: 71-595410065
BBB Case Number: PGM0831666
2006 Pontiac G6
Vehicle Identification Number: 1G2ZH158564]
Customer Relationship Specialist: Marion Lindsey

Manufacturers Voluntary Replacement Settlement Offer in Writing

we are sorry [llis dissatisfied with her 2006 Pontiac G6. General Motors’ continued
success depends upon the satisfaction our customers receive from their vehicles. We apologize
for any inconvenience -may have experienced.

At this time, General Motors would like to voluntary offer ||ilja rep'acement vehicle
under the parameters set below.

Replacement is a motor vehicle, acceptable to the consumer, that is identical or reasonably
equivaient to the motor vehicle to be replaced as it existed at the time of acquisition.
“"Reasonably equivalent” means the MSRP of the replacement vehicle must not exceed 105% of
the MSRP of the motor vehicle to be replaced. The replacement must include all reasonably
incurred collateral and incidental charges. Less a reasonable offset for use.

Reasonable allowance

Applies to a refund and to a replacement. The reasonable offset for use is defined as:
number of miles attributable to a consumer on vehicle the date of filing divided by 120,000 X
the purchase price.

29,570 will be utilized for the customer’s use deduction. The Manufacturer’s Suggested Retail
Price (M.S.R.P.) was $ 24,295.00. We will not be reimbursing attorney’s fees.



February 8, 2008
Page 2

General Mators will look forward to hearing [ cceptance or rejection of this
settlement offer from Mr. Jeff Spiegel within 48 business hours, by end of business day on
February 11, 2007. From that point forward, Mr. Marion Lindsey Customer Relationship
Specialist will work with Mr. Jeff Spiegel in providing further information to assist in finding the
replacement vehicle.

Sincerely,

Penny Crisp

Arbitration Specialist
General Motors Corporation
Business Resource Center
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BEEND TO:
ESTIMATICS UNIT -

Fax Phnnn:w— - *
_ Offlce Phone: 1-RBE&-775-26491

REGLESTING SHOP INFORMATION ' VEHICLE INFORMATION
‘ 1

Shop Nm.:mmmda%&q_ _m Aath Capeloral FLE
srop aoncentor: S e || 0 I - \G2.7:)5 M-

‘| Phone #: CEF; oS- (LY Vehicle year:@ints Mk SR T L 1 Medal: G- Lo

Fax # Qriginal Estimator: _imaihdlerme
Ceontast Person: Adeean BHTessn_— | | pete of Qrigina mstimate: LR~ \M-77

=3

la vehlcte ready for Inspection? (ves [lne
SURPLEMENT INFORMATION

REPAIR | REPLACE DESCRIFTION PRICE LABOR MRS | RRF HAB| FANT &, MaTL |
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T
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. 1 8o | 20 [n=
[IR7 —]
yeze

Comments / Appraval: - . G Mart,

i ﬁ'ﬂﬂ wd?

NOTICE: PRIVATE AND CONFIDENTIAL . ;
Tha Infermatsn containad In thin { acelmiis messsge containe prlvabts and confldentlal materlal Intendad for the scle use b y the State
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or distributian of this Intormatien or the taking of any astlon in relfarce gn the centents of thic ransmissicn, witheudt the axXproEe wiitten
soncent of tho Siata Farm neurance Sompanias, |8 STAICTLY FPROHIBITED. H you have recslved Uile trapamigeian In aror, pisans
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GENERAL MOTORS BUSINESS RESOURCE CENTER

YIA FAX ONLY

January 24, 2008

SVC MGR, Dave Hayes

DIXIE BUICK PONTIAC GMC TRUCK
PO BOX 60165

FORT MYERS ,FL.  33906-6165

Re:
Siebel Request: 71-595410065
2006 Pontiac G6

VIN # 1G22H158564-

Dear Mr. Hayes:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer,

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle, The specific documents needed are:
+  All sales, purchase and finance agreements, including a conversion invoice (if applicable)
*  The incentives acknowledgement form
*  The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
{Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Marion Lindsey

Customer Relationship Specialist
Aditya Birla Minacs

For: General Motors Business Resource Center
Aliernative Dispute Resolution

Phone # 1-866-790-5700, Ext. #21259

Fax # 1-866-278-1779

g-mail- lindscymi@gmexpert.com

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326
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BBB AUTO LINE

~ February 4, 2008
—— Re;W-C2 PGM0831666 JiJ vs Pontiac/GMC Division 1G22H1585 64

KROHN 8 MOSE
120 W MADISON 10TH FL
CHICAGO IL 60602

Dear Jeff Spiegel:

We have received your request for a written arbitration hearing on behalf of the
individual named above,

Enclosed please find the following information:

*  Program Summary — This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute, The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
guestions about YOUR position, please call us immediately.

*  Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
infarmation and return the CCF to us with any necessary corrections or
additions.

*  How BBB ALITO LINE Works — This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

*  (Jath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of aral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
yau are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Councll of Better Busines=s Bureaus, Inc.
4200 Wilsen Boulevard, Suite 800 - Arlington, VA . 22203-1838 - Phone 800,955.5100 - Fax: 703.247.9700
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* Is the vehicle eligible for relief under the state lermon law? What arguments and facts
support your conclusion?
* What is the type and amount of relief that should be awarded? What arguments and facts

support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken IFa
repurchase/replacemsnt is awarded, and a specific description of any other remedies that
you seek,

Your written position must include all supporting documents that you wish the arbitrator
to conslder. Flease send us a clear copy of the following documents that were not included with
your initlal submission or were nat legible when our office recaived them:

No further documentatlon is required at this time
Repair orders relating to the complaints(s)

X The vehicle’s current registration
X The purchase contract or lease agreement
X Other: Buyers order and Notice to manufacturer

If the arbitrator decides a repurchase or replacemeant is the appropriate remedy, the arbitrator will
need accurate information about the vehicle's purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/docurnentation, so we may include these amounts in
the Agreernent to Arbitrate to permit the arbltrator to appropriately evaluate your client’s request
for raliaf,

You will note that the General Motors’ Prograrm Summary permits the award of reasonable
attorney’s fees if they can be recovered in a state-run arbitration program or, if no state-run
program exists, in court. If you are seeking an award of attorney’'s fees, please submit a
statement of the fees requested as well as supporting information/documentation so
that the arbitrator may determine the appropriate amount to be awarded.

BBEB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You rmay either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800,955.5100,

Sincerely,

Cheryl Carey at Extenslon 397
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~ BBB AUTO LINE
- February 4, 2008
BBE.

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Re:M41 PGMOBBIEES-VS Pontiac/GMC Division 1G2zH15es64

Dear Madam/Sir:

Enclosed is the consumer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both partles’ inltlal positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case. Only
those responses submitted on time will be forwarded to the arbitrator.

Please fax your comments to 703,247.9700. If you have any questions, please
contact me B00.334.2406.

Sinceraly,

Cheryl Carey at Extension 397

Council of Better Buxiness Bureaux, Inc,
4200 wilsan Boulevard, Suive 800 - Arlington, VA - 22203-1838 : Phone B00.955.5100 « Fax: 703.247.9700
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Custorner Claim Form

Contact Date: Start Date; Cate Numbar: .

Have you contacted the mir regarding your claim? E{ES CInNo - -
Hove you previeusly filed a claitn on this vehiele with the BBB ot ancther dispute resolution provider? [] YES KNG

If yes, name of provider: ____ Date:__ Case Number;___

Titled Owner{s) N aime f Addreas

Cape Coral, FL- | '

Customer Contact Info:
Day Phone: NG cl'-
Evening Phone: same

Fax Number: 856-264-3755 --
E-mall Addrass: !
Call Phoge: !
i

ame(®) of individ g at.a vehicle title: N
Vehicle Use: [XPersonal [_]Business JBoth Percentage of time vehicle used for business purposes;
Transmission Typa: Number of vehicles owned or Jeased by the business:’
Make: Pontlag Model: G6 odel Year; 2006 Current Milzage: -

h

Vehicle Identification Number: 1G2ZH158564
Serviging Dealer/Clty/State: Dixie Pontlac, Fort Myers, FL
Selling Dealer/City/State: same
Insurance Catri -

Policy Number;

Hag vehicle beeni in en declden ady damage? Yes B No, [IDute of accident: . f_’\] ' _( 90? .
Description of Damage: P aradl Ve e Ll o (Haobk cunel D"‘”\B :
Purchase/lease Information  (Compleie Ieft side i vehiclé was purchesed or right side {Mvahicle way '
feased) '
Tease Date: Mileage at lense:
Purchise Date:  Mileage ot purchase: Leased As: [ New [2] Used [ ] Demo
Purchased As : [ New [ JUsed [JDemo I the vehiele in your possession?
15 the vohicle Ih your posseasion? Leasing Company's Name:
Lienholder's Name: ém Addresg:
c ;\;;/r;ss: 53 RO ‘E;llDl " \ Clty/StZip
ity Zin: O o 25 V) SN0 Phone:
Phone; \‘LE":j ‘ e" ) Leasing Company's Acct #:

Lisnhotder Acors: t}a‘:] -C,'aq |~ 55,;'—{}

Gustomer's Desired Onteome (Deseribe what you want done to res
vekicle repurchase plus altorneys fags

Slgnature of Titled Owner(s):
1 am submittiing this dispure fbr resolution
Arbitrtlon Rules,

: Daro JC?‘
€2 {0 arbitmte the dispute under BBB AUT INE
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Cuostomer Claim Form

* Customer Name :_ Case Nomber;
Vehicle Conecrns
First Repair Attempt Date:7/18/07 Mileage:21742
Last Repair Attempt Date:1/10/08 Mileage:29570
Total Days out of Sexvice:15
:;:’o:ﬂcm: =Flense Jint yonr pEMARY concsrn | Servicing Dealer(m _E:nr:uinl:l?o #R :;nlr Repnir Dute(s) ll;il::# on nb;lg:” CII::
A“EII'I'!E
HVAC | Dixie - TY 2 782007 | 21742 - |G-
: 23007
1/10/08-- 29570 ¢
1/15/08
Body and Trim SAA Y 2 TABI00T- | 21742 | 6
7123/07 ‘
1/10/08- 29570 [
1/15/08
Steering/suspension SAA Y 2 - [ 7718/2007- | 21742 6
; : v 2307
11/5/07 26407 1
Engine/electrical systerm SAA Y 7 8200 | 2,748 | 8
/23107
11/5/07 26,407 1
11/6AY7- 26,407 2
1177/07
1/10/08- 29,570 6
- 1/15/08 .
Interiror/Trim SAA 1 11/5/07 26407 |
electrieal system SAA 1 1/10/08- 29570 6
1/15/08
Brake System SAA Y 1 11/6/07- 26407 2
11/7/07
Wheelsfrires SAA Y 1 11/6/07- 26407 2
‘ 11/7/07
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Carey, Cheryl

006022

Page 1 of 3

From: Bopp, Cathy [cbopp@consumeriawcenter.com)
Sent: Friday, February 01, 2008 3;10 FM

To: Carey, Cheryl

Subjact: . v

Attachments: statemont re attorays faes- GM.doc; signed ecf from client,pdf: [N .-+
does.pdf; purchase doc.pdf

Can you please add to the file. I tried faxing but it would not go through. Thanks. -

Cathy Bopp

Paralegal

Krohn & Moss, Litd.

5055 Wilshire Blvd. Ste. 300

Los Angeles, CA 90036

(323) 988-2400 x243

(866) 264-3755 fax

¢=-mail: chopp@consumerlaweenter.com
web: www.consumerlawcenter.com

e - . -

s s - — —_—

From: Bopp, Cathy

Sent: Friday, Februzry 01, 2008 12:18 PM
To: AZDept Fax ‘ ‘
Subject: 7032479700

Request for Arhitration
¢ Qur Client:
Client’s Home State;
Vehicle;
VIN#;
Purchased As:
Date of Purchasa:
Date of Delivery:
Place of Purchase:

Last Servicing Dealer:
Current Mileage;

Date of First Repair:
Mileage at First Repair:
Warranty Coverage;

To Whom It May Coneern:

Hou o&”%@p mmc/

Florida
2006 Pontiac Gé
1G2ZH158564
New
July 7, 2006
Tuly 7, 2006
Dixie Pontiac
Ft. Myers, FL
Dixie Pontiac
Ft. Myers, FL
Approximately 30000
July 18, 2007
21742 miles
3 years/36,000 miles

Please be advised that this office represents the above individual regarding & claim ageinst General

Motors Corporation under the Florida Motor Vehicle Protection Act (“Lemon Law™) and/or the Magauson- -

Moss Warranty Act. Please direct ali future contacts to this office. Having been formally notified of our
representation, YOU ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES, AND TO DIRECT ALL INQUIRIES TO THIS OFFICE.

2/172008
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Since delivery, our client’s vehicle has underpone repeated repair atternpts for defects and non-
conformities, As a result, our elient has been forced to seek full relief pursuant to-state and federal consumer

product warranty laws.

Pursuant to the Magnuson-Moss Warranty Act and/or the Florida Motor Vehicle Protection Act, this letter
is being sent a5 a formal request for arbitration. The manufacturer has designeted Auto Line as the entity to
address this request. My client will arbitrate in writing based upon the repair information and thijs
application. Please allow this letter to act as my client’s “written position,” which should he submitied to
the arbitrator. ‘ -

The vehicle’s primary defects and non-conformities, for which relief includes, but are not limited to, the
following: !

1. Defective engine as evidenced by a failed engine light, and a rattling noise from enpine while
running;

2. Defective steering and suspension as evidenced by failed traction control, a ¢licking noise in the
steering while turning on either direction, braking or upon acceleration; iy '

3. Defective electrical systam as evidenced by 2 nonfunctional lighter and ACC jack, starter stays
engaged after vehicle starts when vehicle is started using the key or remote; :

4. Defective HVAC system as evidenced by A/C not blowing cold air:

L

Defective passenger compartment seal as evidenced by 2 wet seat with seatbelt on, especially during
und after rainfall; e

Defective body and trim as evidenced by the left rear trim panel coming apart;

6

7. Defective brakes as evidenced by vibration in the vehicle when braking;

8. Defective wheels and tires as evidenced by vibration in the vehicle at highway speeds; and -
0

Any additional complaints made by our clients, whether or not they are contained in your company’s * .
records or on any dealer repair orders, : - cL T,

~ Allrecall items affecting this vehicle and any and ell technical service bulletins, as well as the contents of
all repair orders and service invoices, are incorporated as complaints herein by reference, '

These non-conformities substantially impair the use, value and safety of the subject vehicle as defined
under the Florida Motor Vehicle Protection Act and the Magnuson-Moss Warranty Act: As a result-of the
manufacturer’s inability to correct these substantial impairments within a reasonable number of repair attempts,
our client is requesting a refund of the purchase price of the vehicle together with all collateral charges, attorneys’ -
fees and all other relief to which our client might be entitled under any of the aforementioned laws.

ADDITIONALLY, PLEASE MAKE SURE THAT YOU FORWARD ALL OF THE
DOCUMENTS THAT ARE SUBMITTED IN THIS APPLICATION TO YOUR LOCAL BETTER
BUSINESS BUREAU OFFICE. IT HAS COME TO MY ATTENTION THAT THESE DOCUMENTS
ARE OFTEN NOT SENT TO THE ARBITRATORS. THESE DOCUMENTS INCLUDE BUT ARE NOT
LIMITED TQO PURCHASE DOCUMENTS, REPAIR RECORDS AND NOTICE LETTERS TO THE
MANUFACTURER!. : ’

If any additional information is needed, please respond to me at the address, phone or facsimile number
below.

Cathy Bopp

2/1/2008
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Paralegal

Krohn & Moss, Ltd.

5055 Wilshire Blvd., Ste. 300

Los Angeles, CA 90036

(323) 988-2400 x243

(866) 264-3755 fax

e-mail: chopp@consumerlawceenter.com
web: www.consumerlaweenter.com

2/1/2008

Foog/ 022

Page 3 of 3
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Our clients general receive $1750.00 in attorneys’ fees from General Motors when a case
settles for a repurchase or replacement pre-litigation. However, we will be happy to
provide you with any documentation you need regarding our fees upon successful
resolution of the case with our client and an agreement that the manufacturer will pay our
attorneys’ fees, We do not want to go throngh the painstaking process of providing these
time entries unless we can reach a resolution with our clients first, If you have any
questions regarding this matter, please do not hesitate to contact me. Thank you.
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Lin hlder info R
VIN - 1G2ZH15856 2006 Pontiac G6

SR # 71-595410065

Lien holder: GMAC,

P O Box 8110
Cockeysville, MD 21030
Account # 029-9091-55242

Phone # 800-200-4622



Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Marion Lindsey State: FL

customer Name: ||| | Service Request: 71- BBB Case No.:
595410065 PGM0831666
Vehicle ID No.: In Service Vehicle is: New BAC Code:
162zH15856 4 Date: 118301
7/7/2006
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased used: N/A

Mileage at Time of BBB Filing: 29,570
Lien holder: GMACIX] Other[]: GMAC p o Box  Sale Type: Purchase X Lease[] Other[]:

8110 Cockeysville, MD 21030, account # 029- {Type}

9091-55242

DVM Name: Hayden Hawes CAM Name: Aubrey Washington
Phone/Cell Number: 813 541-5615, Phone Number: 678-240-9832

node and mailbox 404082 8057

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

X] Starter
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
7/18/07 293683 6 days 21,742 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that

intermittently the starter stays engaged after vehicle is started. Dealer
reprogrammed BCM per TSB # 050604076B.

11/05/07 298184 3 days 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated when starting
with key or remote starter the starter will stay engaged approx. every 5
time used. Dealer inspected the complaint but did not duplicate it after
several attempts. Starting system is operating as designed.

1/10/08 300784  Fxx*kEx 29,570 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated when starting
with key or remote starter the starter will stay engaged and happens
approx. every 10 15 times the vehicle is started. Dealer SVC MGR, David
Hayes checked the vehicle with customer present and could not duplicate
the complaint.



X Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/07 289869  *x*F** 14,203 Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer replaced a fuse kit.

1/10/08 300784 6 days 29,570 Dixie Buick, Pontiac GMC, Fort Myers, FL. Stated that fog light switch
inoperative and fog lamp work switch does not light up. Dealer found
internal short to indicator light for fog lamp and replaced fog lamp switch
with a new part.

X steering , Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9/12/06 278888 6 days 3,970 Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer replaced the electronic
power steering motor and controller assembly.

4/17/07 289869 3 days 14,203 Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer replaced the electronic
power steering motor and controller assembly.

7/18/07 293683  *FFAx* 21,742 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that hears a
clicking in steering when turning either direction. Dealer found noise
coming from intermediate steering shaft. Dealer replaced intermediate
steering shaft with new part.

11/05/07 298184  ***x***x 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer states that when
turning wheel left or right or on braking at acceleration, or backing up
that there is a clunking noise that can be felt or heard. Dealer found loose
and worn outer inner tie rod. Dealer road tested for clunk noise. Dealer
replaced right tie rod end and set the toe.

[]1 Engine

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/05/07 298184  ***x**x 26,407

Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer states that there is a
rattle type noise from engine when it is running and has been occurring
since last repair. Dealer inspected, road test vehicle and could not
duplicate the complaint. Vehicle operating as designed.



] HVAC

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7/18/07 293683  Fx*F** 21,742 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that A/C blows
warm air. Dealer found a short in A/C compressor and replaced
compressor with new part.

1/10/08 300784  Fxx*xEk 29,570 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that heater
wiring is making a whirring noise in dash area when turned on. SVC MGR,
David Hayes inspected the concern with customer present and did not
duplicate the complaint.

[ 1 Body, water leak

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/17/07 289869  FFFF* 14,203 Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer
inspected , rerouted and secured lines to sunroof rear
drain hose per Recall # 07015 (POTENTIAL INTERIOR
WATER LEAK-CHECK SUNROOF REAR DRAIN HOSE
).

7/18/07 293683  *rFAx* 21,742 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that seat was
wet after it rained. Dealer found drain hose off at left rear of sunroof.
Dealer repositioned the drain hose and reattached it.

[ ] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/05/07 298184  ***x*x*ix 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated vibration felt
when braking. Dealer found front rotors warped. Dealer resurfaced front
brake rotors and road tested to verify repair. Performed under warranty.

[] Wheels and tires

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/05/07 298184  ***x***x 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated she has a
vibration at highway speeds. Dealer advised that tire balance maintenance
would need to be performed to correct and customer declined this
maintenance repair.

[ Interior trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/05/07 298184  ***x* 26,407

Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated left rear trim



panel hanging down. Dealer found left rear quarter trim panel hanging
loose. Dealer reinstalled trim panel.

[ ] Recall/Campaign (Not Related to Other Symptoms/Complaints)
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

Verified with customer if the vehicle has ever been involved in an accident Y, small
dent in left door from a hit and run accident.
If ves are the RO’s attached N, no info on body repairs provided by attorney.

[] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:

Days out of service: 30 days
Repairs : 3 repairs plus final repair attempt with a certified mailed notice from the
consumer.

Time period: 2 years plus 60 days
Does Lemon Law state nonconformity must continue to exist? N

If applicable, safety-related repairs: N/A
Safety-related time period : N/A

Number of repair attempts in the presumption period: 4 with FRA
completed

Total days out of service during the presumption period: 24 days

Total days out of service during customer’s ownership: 24 days

Vehicle Meets Presumption of Lemon Law  YES

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: CRS performed VIN scan and found: CAC SR 71-538793241, opened on 7-19-07 and closed on 7-26-07, no
goodwill.

CAC SR #71-583532266, opened on 12/12/07 and closed on 12/12/07. No goodwill provided.

Legal Corr. SR #71-584351244, FRA in FL completed. , file opened on 12-14-07 and closed on 1-11-08.

BRC Legal File #71-583769160 opened on 12/12/07 and still open.****

Customer is being represented by Jeff Spiegel, Krohn and Moss Law Firm, 120 W Madison, 10th Fl.

Chicago, IL 60602

Phone # 312-578-9428

fax # 866-264-3755

email: jspiegel@consumerlawcenter.com

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.



Cust sks: repurchase plus attorney fees. CRS called customer's attorney, Jeff Spiegel, Krohn and Moss at 312-578-9428
and attorney declined to speak on recorded line. He advised that he can be communicated with by writing or by fax with
any GM offers. Csutomer seeking repurchase and attorney fees for $1,750.0.

DVM sts: On 1-24-08, CRS left a voice mail for DVM, Hayden Hawes at node and mailbox 404082 8057.

Selling and servicing dealer DIXIE BUICK PONTIAC GMC TRUCK, FORT MYERS, FL, BAC # 118301

CRS advised that customer has filed with FL BBB seeking a repurchase plus attorney fees.

Customer has retained attorney Jeff Spiegel with Krohn and Moss.

CRS has requested repair and sales info from selling dealer.

Preliminary review of GMVIS shows that customer may apear to meet Lemon Law presumption. Three repairs for steering
and a FRA filed and completed.

Legal Corr. SR #71-584351244, FRA in FL completed on 1-11-08.

CRS will update when more info is researched. CRS requested DVM respond with feedback.****

On 1-25-08, DVM, Hayden Hawes,

node and mailbox 404082 8057, left a voice mail and requested CRS to call DVM back once info has been received from dealer and
case assessment is completed.

*kkk

Arb. Specialist, Penny Crisp left voice mail for DVM with no response from DVM as of 2-08-08.

SVM sts: On 1-23-08CRS called selling and servicing dealer, DIXIE BUICK PONTIAC GMC TRUCK, FORT MYERS, FL at
(239) 489-0600.

CRS spoke w/: SVC MGR, Dave Hayes

SVC MGR was not available at time of call. CRS left a detailed voice mail requesting a callback.

CRS adv: that customer has contacted the BBB and repair info is needed. CRS requested repair and sales docs. to be
faxed to CRS at 1-866-278-1779 for BBB case assessment.

CRS requested info on:

Days out of service?

Misuse/Abuse/Lack of maint?

Cust caused or prevented?

TAC contacted? Case#?

Any after market items on vehicle?

Dealer fax #- 1-239-489-0798

**** On 1-30-08, CRS called selling and servicing dealer, DIXIE BUICK PONTIAC GMC TRUCK, FORT MYERS, FL at (239)
489-0600.

CRS spoke w/: SVC MGR, Dave Hayes

SVC MGR was not available at time of call. CRS left a 2" detailed voice mail requesting a callback.

No response from dealer as of 2-04-08.

CRS Rationale: Customer should be offered a voluntary repurchase with usage set at time of filing with BBB at 29,570
miles. Customer has had completion of FRA and has had 4 repairs to suspension/steering clunk noise. This should be
done to avoid arbitration at BBB. Attorney fees should not be offered until attorney provides an itemized bill for services
rendered to his client.

On 2-07-08, Arb. Specialist, Penny Crisp called CAM, Aubrey Washington
per TL Veronica Charles, arb spec to call CAM in her abscense

arb spec advised:

-cust info

-involed dir

-case assesment

-skng buy in

-involved DVM

CAM sts

-request conference w/svc mgr to see what svc mgr sts

arb spec advised svc mgr not avail

CAM sts

went over case assessment and facts gave approval to offer cust voluntary replacement vehicle w/usage amount.

On 2-07-08, written position was sent to BBB with trade replacement offer, attorney fees were not offered in settlement. Attorney has



until end of business day 2-11-08 to accept offer.

On 2-14-08 BBB forwarded info from attorney: Response to offer from attorney:

Please be advised, my client is rejecting GM'’s offer to replace her vehicle. She is countering with a demand of a
repurchase plus attorney fees. Please advise General Motors of this.

*kkk

BBB Awarded customer a mandated repurchase with no attorney fees on 3-06-08, Usage set at 30,000 miles.
Customer accepted decision on 3-18-08.

CRS FINAL OFFER: Voluntary trade DATE: 2-07-08 CUST declined
replacement
Goodwill: Mandated Repurchase. Attorney Fees (if applicable): $ 0

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




RCVPRO10

VEHI CLE DELI VERY/ | NCENTI VE HI STORY
PROCESSI NG SOURCE: PONTI AC

VIN 1@2zH1585 6

ODATE: 10/ 31/ 05 ORDER FAN:
DDATE: 07/07/06 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

07/ 11/ 06

CODE PAY SS/SITE

BAT 01 16 17059
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

BDK 01 16 17059
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

DXP 01 16 17059
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

FFC 01 16 17059
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

ORDER BY:

DLVY TO M

SELLG SCE:

DTYPE: 010 SRVC TYPE:

CANC SRVC I N:
BFSO CUST:
PRI CE ASSUR RT:

- - | NCENTI VES- -
| NV/ 1| NC NO DATE
00030581793 07/ 12/ 06
CHECK NO
| NC MEMO NGO 00030581793
M SC.
| NV/ 1| NC NO DATE
00030627213 07/ 19/ 06
CHECK NO
| NC MEMO NGO 00030627213
M SC.
| NV/ 1| NC NO DATE
00030581793 07/ 12/ 06
CHECK NO
| NC MEMO NGO 00030581793
M SC.
| NV/ 1| NC NO DATE
00030581793 07/ 12/ 06
CHECK NO
| NC MEMO NGO 00030581793
M SC.

08/ 11/ 07
14: 21: 17
PAGE: 1
16 MDL YR 06 ORD NO JRBZXT
OTYPE: 070 DLVY SS/SITE CD: 16 17059
M LEAGE:
FL
AMOUNT MIHD DLR SHR STAT
500. 00 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
1, 000. 00 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
602. 00 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
35. 30 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6



RCVPRO10

CODE PAY SS/SITE
PDN 01 16 17059

PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE
XMC 01 16 17059

PROCESS TYPE: 004
DATA SCE: GVAC
M SC DATE: 07/07/06
PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY
PROCESSI NG SOURCE: PONTI AC

VIN 1G2ZH1585 64-

| NV/ 1| NC NO DATE
00030581793 07/ 12/ 06
CHECK NO

| NC MEMO NO 00030581793
M SC:

| NV/ 1| NC NO DATE
109140 07/ 26/ 06
CHECK NO

I NC MEMO NO: 109140
M SC: 0000055242NMEAQ

SELLG SCE: 16

08/ 11/ 07
14: 21: 17
PAGE: 2
MDL YR 06 ORD NO JRBZXT
AMOUNT MIHD DLR SHR STAT
500. 00 QA 0. 00 9
SSN:
AUTH PUR CD:
ACTV TYPE: 6
AMOUNT MIHD DLR SHR STAT
2,849. 01 oP 0. 00 9
SSN:
AUTH PUR CD:

ACTV TYPE: 6



BBB AUTO LINE Case number: PGM0831666

Customer Claim Form Contact Date: 01/22/08
Start Date: 01/22/08

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

i owner: [ . </
maiting adaress: [
City: Chicago State: IL Zipcode:-

ooy prone: [N evening phone: [ cer onone:

a
- @ E-mail address: NN

SECTION 2: VEHICLE INFORMATION

Make: Pontiac/GMC Model: G6 Year: 2006 Current mileage: 29570

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Dixie Pontiac, Fort Myers, FL

Primary Servicing dealer/city/state: Dixie Pontiac,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 07/07/06 Mileage at purchase/lease:

First repair attempt date: 07/18/07 First repair attempt mileage: 21742

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
vehicle repurchase plus attorneys fees

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 1G2ZH158564)

Lienholder/Leasing Company Phone Number

Account Number

Page 1




. . ! Case Number: PGM0831666
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the

# of problem

repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:
4/23/06 3. 500 miles b5 days

A/C won't cool propet| Any Dedler Inc
starter/electrical 3 yes
steering/suspension 2 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2



BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate certain claims covered by the applicable state
lemon law. General Motors has also agreed to arbitrate certain warranty claims not

covered by the lemon law. This Program Summary describes the claims that may be
resolved through BBB AUTO LINE.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set
out by that law. The claim must be received by BBB AUTO LINE within the time period

for filing a legal action under that law. Please see the attached description of the
applicable lemon law provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be

filed with the Florida Pilot RV Mediation and Arbitration Program, and are not eligible
for BBB AUTO LINE.]

If the claim meets all standards set out by the applicable lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by
that law. In some states this may include reasonable attorney’s fees if they can be
recovered in a state-run arbitration program or, if no state-run program exists, in court.
However, an arbitrator may not award any penalties or multiple damages.

Please note:

+ The award will be reduced for the customer’s use of the vehicle in accordance with
the applicable lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding
normal wear and tear.

+ The arbitrator will decide whether the applicable lemon law permits an adjustment
to the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored
credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 11/1/2007
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WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable lemon law must meet certain

conditions. Please see the attached description of “non-lemon law” warranty claims that
may be resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty. A claim seeking repurchase or replacement must be received by
BBB AUTO LINE within one year or 12,000 miles — whichever comes first — from the
date the vehicle was first put into use.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered. The customer will be responsible for turning over the vehicle
with all of the original equipment and without abnormal wear or damage evident on the
vehicle. The customer will also be responsible for providing clear title to the vehicle and
signing all documents necessary to effect transfer of the title, including a power of
attorney for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Repair or reimbursement claims that are not covered by the General Motors New
Vehicle Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB

AUTO LINE claim or at any other time — that the vehicle defect has caused an
accident or fire that resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB

AUTO LINE claim or at any other time — that the vehicle defect has caused bodily
injury.

+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

+ Claims seeking damages for fraud or other violations of law, punitive damages,
penalties or multiple damages.

+ Claims identical to any claim that was resolved by a previous mediation or

arbitration, court action, settlement, or agreement between the customer and
General Motors.

General Motors 11/1/2007
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OTHER IMPORTANT INFORMATION

+ The customer must own or lease the vehicle throughout the entire arbitration
process.

+ If the customer files suit or a state administrative action against General Motors

prior to the completion of the arbitration process, General Motors will not be
obligated to continue with the arbitration.

+ Atest drive may be taken in the vehicle only if the customer has liability insurance
that satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors 11/1/2007
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period for Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE
within one year or 12,000 miles — whichever comes first — from the date the vehicle was
first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is
covered by the General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.;
and GM chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.
The customer’s vehicle must be:

¢+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Purchased or leased, registered, and normally operated in the United States, Puerto
Rico or U.S. Virgin Islands; and

+ Covered by a United States warranty.
Remedies for Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

+ Replacement of the vehicle if it was purchased or leased new.

Repairs/Reimbursement for Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of,
defects in material or workmanship. If repairs are awarded, the arbitrator may not
order a change in the vehicle’s options or its design.

General Motors 11/1/2007
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Repurchase or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of
the applicable state lemon law, the arbitrator may award up to the following remedies:

L4

Owned vehicle repurchase — The actual amount paid for the vehicle. This will
not include taxes, fees, and finance charges.

Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the
lease. To the lessee: any trade-in allowance/downpayment and all base monthly
payments actually paid, excluding all collateral charges (e.g., taxes, fees, and
finance/lease charges).

Replacement of a vehicle purchased or leased new — The customer will
receive a new and substantially identical vehicle (not including modifications or
additions after the vehicle’s purchase/lease) from the same model year or, if one is
not available, from the next model year. If a replacement vehicle from the same or
next model year is not available, the customer may receive a replacement vehicle
from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the
M.S.R.P. of the replacement vehicle.

Important: Replacement is not an available remedy if the current customer
purchased or leased a used vehicle.

Deductions/Exclusions from a Repurchase or Replacement Award

L4

The repurchase or replacement award will be reduced for the customer’s use of the
vehicle using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing X price or gross
Payment 100,000 capitalized cost

The award may be reduced based on damage to the vehicle exceeding normal wear
and tear.

The award will not include debt from a previous transaction.

The award will not include any manufacturer rebate or manufacturer-sponsored

credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 11/1/2007
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STANDARDS OF THE FLORIDA LEMON LAW
Motor Vehicle Warranty Enforcement Act

The following is a brief explanation of most relevant provisions of the Florida lemon law.

The complete text of the lemon law can be found at Florida Stat. Ann. Section 681.10 et
seq.

To obtain a “Consumer Guide to the Florida Lemon Law,” or speak with someone about
the Lemon Law, consumers in Florida may call the Florida Department of Agriculture &
Consumer Services’s Lemon Law Hotline at 1-800-321-5366, or 1-850-488-2221 for
consumers outside Florida.

VEHICLES COVERED

The Florida lemon law covers cars and trucks that are sold in Florida to transport
persons or property. This includes demonstrators, recreational vehicles (other than the
living facilities), and also leased vehicles if the lessee is responsible for repairs. The
Florida lemon law does not cover vehicles run only on tracks, off-road vehicles, trucks
over 10,000 pounds G.V.W., motorcycles, mopeds, or the living facilities of recreational
vehicles.

CONSUMERS COVERED
The lemon law covers any of the following;:

1. The purchaser, other than for purposes of resale, or the lessee, of a vehicle primarily
used for personal, family or household purposes;

2. Any person to whom such vehicle is transferred for the same purposes during the
duration of the Lemon Law Rights Period; or

3. Any other person entitled by the terms of the warranty to enforce the obligations of
the warranty.

Subsequent owners are covered if the vehicle is transferred from one consumer to
another during the Lemon Law Rights Period (24 months from original delivery).

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED THE FLORIDA LEMON LAW

The lemon law covers vehicle nonconformities. A nonconformity is defined as a defect
or condition that substantially impairs the use, value or safety of a vehicle.

This does not include a defect or condition that results from an accident, abuse, neglect,

modification, or alteration of the vehicle by persons other than the manufacturer or its
authorized service agent.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
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LEMON LAW RIGHTS PERIOD

The Lemon Law Rights Period established by the lemon law is the period ending 24
months after the date of original delivery of the vehicle to a consumer.

MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to the warranty and the consumer first reports the
problem to the manufacturer or its authorized service agent during the Lemon Law
Rights Period, the manufacturer or its authorized service agent shall repair the motor
vehicle, even if the repairs are made after the Lemon Law Rights Period.

FINAL REPAIR ATTEMPT

The lemon law gives the manufacturer the right to a final repair attempt after there are 3
repair attempts for the same nonconformity or after the vehicle has been out of service
for 15 days or more for the repair of one or more nonconformities.

After three repair attempts:

After three attempts have been made to repair the same nonconformity, the consumer
must give written notice to the manufacturer, by registered or express mail, of the need
to repair the nonconformity.

After the manufacturer receives the consumer’s notice by registered or express mail, the
manufacturer must respond within 10 days and give the consumer the opportunity to
have the vehicle repaired at a reasonably accessible repair facility within a reasonable
time after the consumer’s receipt of the response.

After the vehicle is delivered to that facility, the manufacturer must correct the
nonconformity within 10 days.”

*For recreational vehicles purchased or leased on or after October 1, 1997, the
manufacturer has 45 days (not 10) to correct the nonconformity.

The requirement for the manufacturer to be given a final repair attempt does not apply
if the manufacturer does not properly respond to the consumer within 10 days of receipt
of the consumer’s notice, or if it does not perform the repairs within the prescribed time
periods.

After 15 days out of service:

If the motor vehicle is out of service by reason of repair of one or more nonconformities
by the manufacturer or its authorized service agent for a cumulative total of 15 or more
days, exclusive of down time for routine maintenance prescribed by the owner’s manual,
the consumer must give written notice to the manufacturer by registered or express
mail.

After receiving the registered or express mail notice from the consumer, the
manufacturer or its agent has an opportunity to inspect or repair the vehicle.
This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
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MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or its authorized service agent cannot conform a vehicle to its
warranty by repairing or correcting any nonconformity after a reasonable number of
attempts, the manufacturer must either repurchase or replace the vehicle. The
consumer has a right to choose repurchase rather than replacement.

REASONABLE NUMBER OF REPAIR ATTEMPTS

It is presumed that a reasonable number of repair attempts have been made if, during
the Lemon Law Rights Period, either:

1. The same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the
manufacturer after receiving the registered or express mail notice from the
consumer, and the nonconformity continues to exist; or

2. The vehicle has been out of service by reason of repair of one or more
nonconformities by the manufacturer or its authorized service agent for a cumulative
total of 30* or more days, exclusive of down time for routine maintenance prescribed
by the owner’s manual. The manufacturer must have had the opportunity for a final
repair attempt as described above. The 30 and 60 day periods may be extended if
repair services are not available because of war, invasion, strike, fire, flood, or
natural disaster.

*For recreational vehicles purchased or leased on or after October 1, 1997, the
days out of service is 60 (not 30).

Regulations define “repair attempt” as the replacement of a component, or some
adjustment made, to correct a substantial defect or condition covered by the
manufacturer’s warranty. An examination of a reported defect or condition, without a
subsequent adjustment or component replacement, may be considered a repair attempt
if it is later shown that repair work was justified. Examination or repair performed by
anyone other than the manufacturer or its authorized service agent is not considered a
repair attempt.

Regulations define “out-of-service day” as any day, including weekends and holidays,
when the vehicle is left at an authorized service agent or manufacturer’s designated
repair facility for an examination or repair of one or more substantial defects or
conditions covered by the manufacturer’s warranty. The days for each visit start on the
day the vehicle is brought in to the repair facility and end on the day the work is
completed. If the vehicle is left at the repair facility for routine maintenance, repair of
minor defects, or repairs to defects first reported after the lemon law rights period
expired, the days will not be considered as out-of-service days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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DISPUTE RESOLUTION

The lemon law provisions requiring repurchase or replacement of a nonconforming

motor vehicle do not apply to a consumer who has not first used a dispute settlement
procedure if:

1. The procedure has been certified by the Division of Consumer Services as complying
with 16 C.F.R. Part 703 and the lemon law and regulations; and

2. At the time of the vehicle’s acquisition, the manufacturer informed the consumer in
writing how and where to file a claim with the procedure.
TIME PERIOD FOR FILING CLAIMS

If a manufacturer participates in a certified dispute settlement procedure, the consumer
must file a claim with the certified procedure no later than 60 days after the expiration
of the Lemon Law Rights Period.

A consumer may file a claim with the Florida New Motor Vehicle Arbitration Board if:

1. The certified procedure does not render a decision within 40 days of filing;

2. The consumer is not satisfied with the certified procedure’s decision or the
manufacturer’s compliance with the decision; or

3. The manufacturer does not participate in a certified procedure.

The claim must be filed with the Florida New Motor Vehicle Arbitration Board no later
than 60 days after the expiration of the Lemon Law Rights Period or 30 days after the
final action of a certified procedure, whichever date occurs later.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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REMEDIES UNDER THE FLORIDALEMON LAW
REPURCHASE OF OWNED VEHICLE

Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a vehicle under the lemon law:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a

consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
C. earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the consumer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect
at the time of the trade-in. The manufacturer is responsible for providing the applicable
NADA book.

The refund will be paid to the consumer and lienholder of record, if any, as their
interests may appear.

Deductions From Amount Paid to Purchaser

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

use number of miles attributable to a consumer vehicle
deduction = up to the date of the arbitration hearing X purchase
——————————————————————————————————————————— price
120,000%

*For recreational vehicles purchased on or after October 1, 1997, the denominator is 60,000
(not 120,000).

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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REPURCHASE OF LEASED VEHICLE

Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a leased vehicle under the lemon law:

To the lessee:

1. Lessee Cost. This is the total deposit and rental payments previously paid to the
lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a consumer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

To the lessor:
The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

1. The lessor’s earned rent charges through the date of repurchase;
2. Collateral charges, if applicable;
Any fee paid to another to obtain the lease;

Any insurance or other costs expended by the lessor for the benefit of the lessee; and

A S

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

Deductions From Amount Paid to Lessee

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

use number of miles attributable to a consumer vehicle
deduction = up to the date of the arbitration hearing X purchase
————————————————————————————————————————— price
120,000%*

*For recreational vehicles leased on or after October 1, 1997, the denominator is
60,000 (not 120,000).

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
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REPLACEMENT

When replacing a vehicle under the Florida lemon law, the manufacturer must provide a
new vehicle that is identical or reasonably equivalent to the vehicle to be replaced, as
that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
(“M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced. In the case of a recreational vehicle, the retail price of
the replacement vehicle will not exceed 105% of the purchase price of the
recreational vehicle to be replaced.

The Florida lemon law also provides that the manufacturer must refund to the consumer
the following amounts when replacing a vehicle under the lemon law:

1. Collateral charges. These are reasonably incurred additional charges to a
consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

The consumer must pay a reasonable offset for the vehicle’s use in accordance with the
formula set out above.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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FLORIDA : 8/1/2005

Overallowance / Incentives / Negative Equity Form

BBB# PGM0831666

m Request #  71-595410065

PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price)

(+) 23130.00

MSRP: (From BARS Invoice) (-) 24295.00
DIFFERENCE: (=) -1165.00
TRADE ALLOWANCE: (from deder Bill of Sale) (+) N/A
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file.

NADA Retail Value for:

VEHICLE:

ACCESSORIES: (-) N/A
MILEAGE ADJUSTMENT:

OVER ALLOWANCE: (Trade more than NADA) (=) N/A
PAYOFF: (If dealer added negative equity into contract, do not subtract) (=) N/A

PURCHASE PRICE (From dealer Bill of Sale) — (before tax, tag, etc.)

(+) 23130.00

GM CARD POINTS:

DO NOT INCLUDE

INCENTIVES (from BARS):

(Do not include fuel fill credit, dealer incentives or GM card credited back to customer)

1:

2:

3: )

TOTAL INCENTIVES (Not included in Purchase Price) 1000.00
OVERALLOWANCE: (From above) ()0
NEGATIVE EQUITY: (If NOT shown in contract)) (-)0

Actual price of Vehicle that should be presented to BBB for ATA (=) 22130.00




File Number
71-595410065

STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

Customer Name

Worksheet Filled Out By:
Eloisa Keahey

DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information

Vehicle VIN:
1G2ZH158564

Date:
April 7, 2008

USAGE FORMULAS

STRAIGHT REPURCHASE - BASE

PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

ACV=actual cash value

Form Rev. 04/28/2006

| 1| To calculate usage: 1 Base Price $23,130.00] 1 Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $0.00
| 3| follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $179.85] 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 Tire & battery & elect filing fee $23.50] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $22,130.00] 6 Sales Tax $1,389.21| 6 Other-Explain $0.00
7 |Mileage 30,000] 7 Finance Charges/Accured Int/Per $2,192.28] 7 |Other-Explain $0.00
8 |Denominator 120,000} 8 GMPP & GAP ins pro-rated amts $930.25] 8 Other-Explain $0.00
9 |Usage $5,532.50] 9 Document Stamps $91.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $27,936.09] 10 Total Additions $0.00
11|B. USAGE - NEGOTIATED $0.00] 11 11
12 12 * Usage/Depreciation $5,532.50]12 * Usage/Depreciation $5,532.50
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $0.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $1,000.00] 17| Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00]20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
22]"Actual Price Paid" (Base) $26,005.84| 22 | Total Deductions $6,532.50]22 Total Deductions $5,532.50
23|Mileage 0] 23 23
24)Usage $0.00] 24 | Repurchase Subtotal $21,403.59]24 Total Refund to Customer -$5,532.50
25 OR 25 payoff good thru 4-18-08 $18,215.63]| 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $3,187.96] 26 (GMAC=DL quote) good thru xx/xx/xx
27]"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase $21,403.59] 28 Total Repurchase -$5,532.50
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31 Projected Loss $21,403.59]31 Projected Loss -$5,532.50
PURCHASE PRICE (before t/t/t) $ 23,130.00 TRADE ALLOWANCE n/a PURCHASE PRICE $ 23,130.00
MSRP (FROM BARS INVOICE) | $ 24,295.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ 1,000.00
DIFFERENCE $ (1,165.00) DIFFERENCE #VALUE! OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 22,130.00
TRADE ALLOWANCE n/a
ACV OF TRADE $ - Do not include fuel fill credit
Authorized Signature Date DIFFERENCE #VALUE! Include GM card points

HVAC concern updated in our system




BBB mandated case

added 8 days of per diem @ $2.73

plus the accured interest on lien payoff confirmation $10.91

added GMPP $720.30 and the GAP $209.95 pro-rated amounts together on line 8
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BUICK PONTIAC GMC TRUCK, INC.

4585 SOUTH TAMIAMI TRAIL « FORT MYERS, FLORINA 33912
STATE OF FLORIDA REGISTRATION : hV.12558 e
(236) 489-0600 GMC

ol

TRUC

SEE BUSINESS MANAGER GENERAL CORPARATION
ACIDOR iwnmm TrVOME ML
Fmimmm 63224 IEIITHDNV DAY g7al 01/15/08 PNC5300784
WILEAGE ] BTECR NG,
?5?“6‘3 e Eﬁnm EBONY | P6101
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L .B36 £.15 6.16 6.16
a3 # 8 1 o FILTER 1 33 : 2B 5 TOTAL PARTS 6:18
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TQTALS ............................ bbbl e L L DESCRI mmm
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< DIXIE BYICK PONTIAC GMCTRUCK, INC.
STATE OF FLORIDA REGISTRAYION : M~12565 e s

W (239) 4890800 GME
BUICK TRUCKS

WARRANTY EXPIRING T
SBE BUSINESS MANAGER

CENERAL MOTORS GORPORATION

CUBTEMAR NG. ATV/ZCR TAD O, INVOATT BATE [T 3
[ 63244 ANTHONY DAY s7¢| NEE_{01/15/08 PNCS3007684
LAUOR Ml LodHDd N, MILEADE [-I- T OO WO, .
890.00 29,570| GRAY/EBONY | p6IDL
TEAR J WX 7 MORIEL A GEUIVERT DATE CENVERY Madn .
AR /PANTIAC SGR /COUPE ‘ Q7/07 /08 o .
VEHIELE LD, W j SELLING DEALFR o, PRODUSTION DATE
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‘ FTE, NG, . Ao, . 0. DATT
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‘ ‘ - - _ MO: 2B570(
LABDR & PARTS----. e Tt . .
shh CUSTONER §ATEL e S VEHICLE SEARTER WL aray el '
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REMOTE START, ' S . ‘ o]
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S 4 7OBUZZRENT RENTAL . - TECH(S):90 KA FACTORY AUTHGRIZED
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. NENCE GUT
LUBE OTL & QI FILTER, TOP FLUIOS & ADJUST TIRE PRESSURES Tho Stale of Fiorica raquiras a.$1.00 fe=
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M andatory Repur chase

XXX BBB Case Mandatory  Straight Repurchase

COMPLIANCE DATE 4-18-08

ADR REQUEST NUMBER___ 71-595410065

custovernave
LAST SIX OF VIN -

ADR CRS__ Marion Lindsey 1-866-7905700 EXT. 21259
DVM _Hayden HawesPHONE ___ 813-541-5615

DATE ACCEPTANCE RECEIVED ___3-18-08

NUMBER OF DAYS FOR COMPLIANCE 30

TEAM LEAD’'S SIGNATURE

ADR Exceptionsthat need to be paid i.e. over allowance and negative equity.

COMMENTSREASON FOR EXCEPTION:

Filewill be returned without all infor mation above completed.

02/08/11




2006 G - GI' COUPE

46U STEALTH GRAY METALLIC
19C EBONY

ORDER NO. JRBZXT/ TRE
VIN 1G22 ZH15 85 6

kkhkkk hkkhkhkkhhkhkkikkhkikk*k

/' V6G

STOCK NO. DETRO T

PONTI AC/ GMC DI VI SI ON
GENERAL MOTORS CORPCRATI ON
100 RENAI SSANCE CENTER

M  48243-1114

VEH CLE | NVO CE 2AD53518989

***************************************16*170598

MODEL & FACTORY OPTI ONS VBRP I NV AMI RETAIL - STOCK
2ZH37 G5 - GI' COUPE 22330. 00 20655.25 | NvVA CE 12/ 02/ 05
AP3 REMOTE VEH CLE STARTER SYSTEM 190. 00 157.70 SHI PPED 12/ 02/ 05
FE9 50- STATE EM SSI ONS N C NC EXP I/T 12/16/05
FRO AXLE RATI O 3. 29 N C NC |INT COM 12/ 16/ 05
LX9 ENG NE, 3.5L V6 SFI N C N C PRC EFF 12/ 02/ 05
MX0O AUTOVATI C TRANSM SSI ON 0.00 0.00 KEYS G3292 G3292
PED PREM UM VALUE PACKAGE | NCLUDES 1650. 00 1369.50 WFP-S QTR OPT-1
* (4) 17" CHROVETECH WHEELS BANK: GVAC - 029
* AM FM STEREO 6 DI SC CD PLAYER CHG TO 17- 059
( REPLACES STD/ OPT/ PKG RADI O)
* SUNROOF, POWER TI LT & SLI DE SH P W: 3362
HP: 32.9
1SZ PREM UM PACKAGE DI SCOUNT 500. 00- 415. 00- QVE: 21757. 35
SUPPLR: 22733. 06
MRM 24795. 00
MEMO 1108. 50

TOTAL MODEL & OPTI ONS 23670. 00 21767.45 ACT 231 21682. 35
DESTI NATI ON CHARCGE 625. 00 625.00 H B 261 710. 10
LAM DEALER CONTRI BUTI ON 236.70 ADV 261 236.70
LAM GROUP CONTRI BUTI ON 236.70 EXP 65A 236.70
TOTAL 24295. 00 22865.85 PAY 310 22865. 85

MEMO. TOTAL LESS HOLDBACK AND

APPROX VWHOLESALE FI NANCE CREDI T 21820. 80
t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R
| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 029

VIN 1G2ZH15856
$ 22865.85 Il\m3518989
DUE 12/16/05 DEALER 17-059

DI XI E BU CK PONTI AC GMC TRUCK



GENERAL MOTORS BUSINESS RESOURCE CENTER

February 7, 2008

BBB Autoline
4200 Wilson Blvd. Suite 800
Arlington, VA 22203-1838

RE: | o J<ff Spiegel Krohn & Moss, Ltd.
Service Request: 71-595410065
BBB Case Number: PGM0831666
2006 Pontiac G6
Vehicle Identification Number: 162zH158564 N
Customer Relationship Specialist: Marion Lindsey

Manufacturers Voluntary Replacement Settlement Offer in Writing

We are sorry |l is dissatisfied with her 2006 Pontiac G6. General Motors’ continued
success depends upon the satisfaction our customers receive from their vehicles. We apologize
for any inconvenience [|l| may have experienced.

At this time, General Motors would like to voluntary offer- a replacement vehicle
under the parameters set below.

Replacement is a motor vehicle, acceptable to the consumer, that is identical or reasonably
equivalent to the motor vehicle to be replaced as it existed at the time of acquisition.
“Reasonably equivalent” means the MSRP of the replacement vehicle must not exceed 105% of
the MSRP of the motor vehicle to be replaced. The replacement must include all reasonably
incurred collateral and incidental charges. Less a reasonable offset for use.

Reasonable allowance

Applies to a refund and to a replacement. The reasonable offset for use is defined as:
number of miles attributable to a consumer on vehicle the date of filing divided by 120,000 X
the purchase price.

29,570 will be utilized for the customer’s use deduction. The Manufacturer's Suggested Retail
Price (M.S.R.P.) was $ 24,295.00. We will not be reimbursing attorney’s fees.



February 8, 2011
Page 2

General Motors will look forward to hearing || acceptance or rejection of this
settlement offer from Mr. Jeff Spiegel within 48 business hours, by end of business day on
February 11, 2007. From that point forward, Mr. Marion Lindsey Customer Relationship
Specialist will work with Mr. Jeff Spiegel in providing further information to assist in finding the
replacement vehicle.

Sincerely,

Penny Crisp

Arbitration Specialist
General Motors Corporation
Business Resource Center



BBB AUTO LINE

January 23, 2008
Re:w-c2 PGM0831666: [JJJJJ] vs Pontiac/GMC Division 1G22H158564-

KROHN & MOSS
120 W MADISON 10TH FL
CHICAGO 1IL 60602

Dear Jeff Spiegel:

We have received your request for a written arbitration hearing on behalf of the
individual named above.

Enclosed please find the following information:

*  Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

* Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
questions about YOUR position, please call us immediately.

* Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and return the CCF to us with any necessary corrections or
additions.

*  How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

* Qath of Participant — Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of oral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
you are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




* Is the vehicle eligible for relief under the state lemon law? What arguments and facts
support your conclusion?

* What is the type and amount of relief that should be awarded? What arguments and facts
support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken if a
repurchase/replacement is awarded, and a specific description of any other remedies that
you seek.

Your written position must include all supporting documents that you wish the arbitrator
to consider. Please send us a clear copy of the following documents that were not included with
your initial submission or were not legible when our office received them:

No further documentation is required at this time
Repair orders relating to the complaints(s)

The vehicle’s current registration

The purchase contract or lease agreement
Other:

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will
need accurate information about the vehicle’s purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/documentation, so we may include these amounts in
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client’s request
for relief.

You will note that the General Motors’ Program Summary permits the award of reasonable
attorney’s fees if they can be recovered in a state-run arbitration program or, if no state-run
program exists, in court. If you are seeking an award of attorney’s fees, please submit a
statement of the fees requested as well as supporting information/documentation so
that the arbitrator may determine the appropriate amount to be awarded.

BBB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You may either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Cheryl Carey at Extension 397



BBB AUTO LINE

January 23, 2008

MARION LINDSEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Re:W-M2 PGM0831666: [ vs Pontiac/GMC Division 1G2zH15856 4N

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
claim has been opened.

Enclosed please find the following information:
*  Customer Claim Form (CCF)
* Any documentation submitted by the attorney
* Agreement to Arbitrate (except in California);
* Qath of Participant — Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including all arguments and documents that
support the decision you would like the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicle been out of service because of
these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

* Is the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

*  What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that should be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




Your written position must include all supporting documents (i.e., repair orders, technical
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BBB AUTO LINE must receive your written position and supporting documents no later than
close of business fourteen days from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you
with three days advance notice of the inspection date.

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700.

Please call me if you have any questions. Thank you for your cooperation in this matter.
Sincerely,

Cheryl Carey at Extension 397

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




ACCEPTANCE OR REJECTION OF DECISION

Date: 03/13/08 Case Number: PGM0831666

Customer:_ State: FL

Business: Pontiac/GMC
Mfr-Info: 1712 FL 1G2zH158564 ]

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY
Note: If this form is not received at the CBBB office withinl14days from the date of the cover
letter, the decision will be considered rejected and the manufacturer will be notified. You may
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest
you call your case specialist to confirm receipt.
Please check one of the following.
I ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to perform
according to the Arbitrator’s decision or unless otherwise provided by state or federal law.

I REJECT THE ARBITRATION DECISION. I understand this means:

* I may pursue other legal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration hearing;

* the business will not be obligated to perform any part of the decision; and,

* this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s):
Date:

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




BBB AUTO LINE

March 13, 2008
Re:m04 PGM0831666: [l vs Pontiac/GMC Division 1G2zH158564 ||}

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232
Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Cheryl Carey at Extension 397

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




Repurchase Decision (Owned-
Vehicle) |

Submitted Date: 03/06/08
PGM0831666

VIN: 1G2ZH158564
Customer: Hearing Date: 02/11/08

Arbitrator: Edward J: Conrad

Question 1 ,
Vehicle (Year, Make, Model):
2006, Pontiac, G6
Question 2
For the following amounts, the manufacturer shall repurchase the abhove ("vehicle")

owned by the customer within 30 days after the manufacturer's receipt of the
customer's acceptance of this decision:

a The actual price paid for the vehicle
$22,130.00
b Reasonable use deduction, if any (explained in the Reasons for Decision)
$5,532.50
¢ Deduction based on vehicle damage not attributable to normal use, if any
0 .
d Deduction based on negative equity, if any
0 i
e SUBTOTAL
$16,597.50
Question 3
Other eligible amounts:
Description/Amount

$6.50 (tire & battery fee) + $17.00 (electronic filing fee) + $1,389.21 (sales tax) +
$179.85 (tag, title & fees) + $91.00 (documentary stamps) + $1,470.00 (service
contract) + $88.20 (sales tax on service contract) + $599.00 (GAP)

c TOTAL AMOUNT (2e + 3)

$20,438.26 + Earned finance charges from the date of purchase to the date of repurchase TBD

At the time of the repurchase, the customer will be responsible for turning over the vehicle
and providing clear title to the manufacturer. Vehicle shall be in a similar condition as it
was at the time of the hearing, allowing for normal usage

Customer must also comply with all additional requirements in the section of the

applicable manufacturer Program Summary that sets out customer responsibilities if a
repurchase is awarded.

If there is a lienholder, payment of the amount set out above shall be made by the
manufacturer to the customer and lienholder as their respective interests appear on the

records of ownership. The manufacturer shall contact the customer to arrange a mutually
agreeable location for the repurchase transaction.

CASE: PGM0831666

, Customer:
Arbitrator: Edward J. Conrad Date: 03/06/08




Lemon Law Reasons for Decision

' Submitted Date: 03/06/08
: PGMO831666

| VIN: 1G2ZH158564
. Customer: - Hearing Date: 02/11/08

Arbitrator: Edward J. Conrad

#

- Fact Sheet Section -

Fact Sheet Quesfon 1

For each problem (current and past) listed on the Agreement to Arbitrate, indicate the
following Information. List briefly the relevant evidence in support of each of your
conclusions (i.e., repair order numbers, dates, testimony, inspection and/or test drives,
technicai expert reports, etc.).

Problem (as listed on Agreement to Arbitrate):

HVAC j

Body and Trime

Steering/suspension

Engine/electrical system

Interiror/Trim :

Brake System

Wheels/Tires

Wheels/Tires

Exists Now? (Please Explain)

Yes, consumer testimony '

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Number of Repair Attempts

2 :

R N S S Y R X

Number of Days Out of Service:
12 '

12
7
15
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- Reasoning Sectfon -

Question 1 :
For each problem listed on the Fact Sheet, please explain whether or not you believe the
problem was caused by a defect in materials or workmanship covered by the
manufacturer’s new vehicle warranty. Please explain how you reached your conclusion.
HVAC: Consumer complained of no cold air. Invoices show that parts were
replaced under warranty. I find that the issue with the air condition is a defect
in materials or workmanship. :

Body/Trim: Consumer complained of an issue with the left trim panel. Invoices
show that trim panel was reinstalled by dealer. Accardingly, 1 find that the
trim panel was a defect in the materials or workmanship.

Steering/Suspension: Consumer complained of an issue with traction control
and a cracking noise. Invoices show that parts were replaced. I find that the
noise and traction control were due to the repairs made to the car. The noise
and traction control issues were defects in the materials or workmanship.

Engine/electrical system: Consumer complained of an engine light issue,
rattling noise, lighter problem, ac jack problem, and starter issue. The
invoices show several repairs, including reprogramming of electronics and
replacement of parts. In light of these repairs, I find that the issues requiring
repair were defects in the materials or workmanship.

Water leak/interior trim: Consumer complained of a water leak on the
passenger side. An invoice shows that a hose was repositioned and
reattached. This leads me to believe that the problem was in the material or
workmanship. -

Brake system:: Consumer complained of vibration. An invoice shows that a
resurfacing of the front brake rotor was completed. As such, I find that the
cause of the vibration was due to defects in the material or workmanship,
which is covered under warranty. :

Wheels/Tires: Consumer complained of vibration. It appears from the invoices
that balancing was an option to correct the problem. The consumer failed to
allow the repair; and therefore, I cannot judge from the invoice whether there
was a defect covered under warranty. Therefore, I find that there was not a
defect of material or workmanship for the wheels/tires issue. ‘

Question 2
For each problem you decided was caused by a defect in materials or workmanship
covered by the manufacturer's new vehicle warranty, please explain whether or not you
be:liie\;e this problem is a substantial impairment of the use, value or safety of the
vehicle.
Of the problems submitted for arbitration that were defects in the material or
workmanship, covered under the manufacturer’s warranty, I find that the air
conditioning problem, the engine/electrical system issues, the water leak, and
the brake system problem were substantial impairments of at least the use and
value of the vehicle. The brake system may have been a safety issue, but I do
not have sufficient information to decide that it was in fact a safety
issue. Therefore, I do not find that any of the defects were substantial
impairments to safety. As I mentioned, above, the defects were at least
substantial impairments to the use and value of the vehicle.
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Question 3
Please address the following aspects of your state's lemon law below:

a During the applicable time period specified by this state’s lemon law, the vehicle has
been out of service by reason of repair to vehicle problems for a cumulative total of how
many days? :

15 '

b Has the standlard for a reasonable number of repair attempts under this state's lemon
law been met? (Yes or No)
Yes ‘.

c Please explain how you reached this conclusion.

The lemon law covers vehicle nonconformities. A nonconformity is defined as a
defect or condition that substantially impairs the use, value, or safety of a
vehicle. Based on my findings, above, the problems (nonconformities) with
regards to the air conditioning, the engine/electrical system, the water leak,
and the brake system substantially impaired the use and value of the vehicle.

To be eligible for repurchase, the vehicle must have undergone a reasonable
number of repairs. After three attempts have been made to repair the same
nonconformity, the consumer must give written notice to the manufacturer, by
registered or express mall, of the need to repair the nonconformity. This gives
the manufacturer a final repair attempt to fix the nonconformity. If the final
repair attempt fails to remedy the problem, the vehicle is presumed to have
had a reasonable number of repair attempts.

In this case, the consumer brought the vehicle in for engine/electrical system
problems three times. The consumer gave the manufacturer notice of the
issues and permitted a final repair attempt. Based on the consumer
testimony, invoices, and other documentation, I find that the final repair
attempt failed to remedy the nonconformity. As such, itis my conclusion that
the vehicle has undergone a reasonable number of repair attempts to warrant
a repurchase of the vehicle by the manufacturer.

d Is this consumer entitled to a repurchase or replacement under all other provisions of
this state's lemon law [i.e., eligible consumer, eligible vehicle, applicable time frames (if
any), notice provisions (if any), reasonable number of repair attempts, etc.]? Please
explain how you reached this conclusion.

The consumer owns the vehicle for primary personal use, according to the
consumer’s testimony. The repair attempts were done within 24 months of the
vehicle’s purchase. As I determined, above, three repair attempts, plus a final
repair attempt, were done to repair the nonconformity. Because the
nonconformity was not repaired, and the nonconformity was substantially
impaired the use and value of the vehicle, the vehicle has undergone a
reasonable number of repair attempts to warrant a repurchase of the vehicle
by the manufacturer. ‘

Question 4

State your deciéion (i.e. Repurchase, Replacement, Interim Repair, Denial) and explain
why it is appropriate. '

Repurchase. The consumer is eligible under the lemon law for a repurchase or
replacement. The consumer testified that a repurchase was desired. Under
Florida lemon law, the consumer’s choice is controlling. Therefore, I find that a
repurchase should be granted.

Question 5 :
~ If awarding a repurchase or replacement:

a ,
Show the formula you used for making a reasonable use deduction and the amount




deducted, or éxplain why no reasonable use deduction was made.
30,000 miles / 120,000 miles X $22,130.00 '

Purchase Price = $23,130.00 retail price - $1,000.00 rebate

b List any damage to the vehicle beyond normal wear and tear, and explain how you
arrived at any amount deducted for the damage.
The consumer only mentioned slight damage due to a hit and run. I have no
reason to believe that the damage is severe enough to warrant a
deduction. Therefore, I will not find further reduction.

c If you've decided not to award all coliateral or incidental charges that were requested
on the Agreement to Arbitrate, please indicate your reason for doing so.

Question 6

The following materials and documents were submitted by the parties as part of this
arbitration. Those marked with an asterisk ("*") were relied upon by the arbitrator(s) in
making a decision in the case
a Materials/Documents Submitted by Customer
*Agreement to Arbitrate
*Email from Cathy Bopp to Cheryl Carey
*Customer Claim Form
*US Postal Service Address Label
*US Postal Service Domestic Return Receipt
*Motor Vehicle Defect Notification letter
b Materials/Documents Submitted by Manufacturer
*Summary History Display
*Invoice 7/18/07
*Invoice 11/5/07
*Invoice 11/6/07
*Invoice 1/10/08
Question 7

Please identify the mileage on the vehicle at the time of the hearing/inspection:
30000

CASE: PGM0831666 Customer:
Arbitrator: Edward J. Conrad

Date: 03/06/08
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BBB AUTO LINE

AGREEMENT TO ARBITRATE

Date: 02/04/2008 Case Number: PGM0OBI1666

Business: Pontiac/GMC

Mfr-Info: 1712 FL 1G2zH158564 ] N

REVISED 2/4/08

The dec¢lsion of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : G6
Year : 2006

All parties named above submit to arbitration the following:

* engine/electrical - engine light, rattling noise, lighter, acc jack, starter
* steering/suspension - traction control, cracking noise

* hvac - no ¢cold air

* water leak - passenger side

* body/trim - left rear trim panel

* brakes - vibration

* wheels & tires - vibration

The parties have come to agreement on the following:
Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase plus $1,750.00 in Attorney Fees
Manufacturer :Denial

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Councli of Battar Business Aureaus, Inc.
4200 Wilson Boulevard, Suite B0OD « Arlingten, VA - 22203-183B - Phone 800,955,5100 « Fax: 703,247.9700
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irection B rea
: 2655 McCormick Drive, Clearwater, FL 33759
PHOME: {727) 535-5483 OR. (800) 955-5100 Ext. 240

Take Interstate 75 North to 2275 North across the Sunshine Skyway {toll =
£1.00).

Continue on 275 North to 685 West - foliow sign to Clearwater on exit ramp.
Follow GEG West to 688 West — when on 688 West stay in right or middie
lana.

Road will make a “¥"' at which time you will go to your right {sign will
indicate diraction to St. Pete / Claarwater Airport). You will now be on GB&
West — AKA Roosevelt Blvd.

Remaln on 686 West o US 19 {Second pverpass you come ta). Go North on
us 149,

After crossing over Sunset Palnt Road, you will pass “Countryside Ford" on
your right. Just past Countryside Ford, make a right onto McCormick Prive.
You will gee a brick sign for "Prestige Place” at the cornar of McCormick and
US 19. Note; there is np stop light at this turn.

Continua on McCarmick Drive to last set of office buildings on yvour right hand
side. Make right into driveway. BBB office is located at end of drive (2-story
building).

Rirections from Eagt (i.e. Tampa, ofc.)

Take State Road 60 Weast 1o Clearwater across the Courtney Camphaeli
{auseway.

Once across the Causeway, cantinue ta US 19 and go North on US 19 service
road,

While going north on US 19 service road you will cross the intersection of
Drew Street and continue north where the service road will merge onte US
18,

Continue North past Sunset Point Road. After crossing over Sunset Point
Road, you will pass "Coumntryside Ford” on your right. Just past Countryside
Ferd, make a right onto McCormick Drive. You will see a brick sign for
“Prestige Place” at the corner of McCormick and US 19, Note: there is no
gtop light at this turn,

Continue on McCormick Drive to last set of office buildings on your right hand
side. Make right into drivewny. BBB office is located at and of drive [2-stoiy
building ),

Directions from the North {i.e. New Por} Richey, Holidav, efc,}

Take US 19 South past Clearwater's Countryside Mall. Remain in right hand
lane.

You will approach Sunsat Point Road where you will nead to make a2 “U” furm
= going back north on US 19 service road.

Continue North on service road in your right hand iape. You will see
"Countryside Ford” located on your right. You will see a brick sign for
"Praestige Place” at the corner of McCormick and US 19, Make a right on
McCormick Drive. Note: there is no stop light at this turn.

Cantinua an McCormick Drive to last set of affice buildings on your right hand
ﬁdlf;l Make right into driveway. BBB office is located at and of drive {I-stpry
building).




Mandatory Repurchase

XXX BBB Case Mandatory  Straight Repurchase

COMPLIANCE DATE 4-18-08
ADR REQUEST NUMBER  71-595410065

LAST SIX OF VIN -

ADR CRS _ Marion Lindsey 1-866-7905700 EXT. 21259
DVM Hayden Hawes PHONE  813-541-5615

DATE ACCEPTANCE RECEIVED __ 3-18-08

NUMBER OF DAYS FOR COMPLIANCE 30

TEAM LEAD’S SIGNATURE

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File will be returned without all information above completed.

03/25/08




ADR REPURCHASE CHECKLIST

SR # 71-595410065, VIN-
1G27ZH15856

Once completed, this document should be attached to the SH.

D] Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

DXl PRA FORM (Voluntary Repurchase only)

[ ] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

[X] Invoice on origimal vehicle (from BARS)-old VIN & new VIN if a trade
[X] Incentive Acknowledgement Form
<] Signed Bill of Sale on origimal vehicle

[X] Copy of the title or registration, if unobtainable, then copy of Title Need current registration
m CA

<] Agreement to Arbitrate (For CA cases, attach the CCF)

[X] Repair Orders (KY and FL only)

[ ] Invoice for any conversion package (if applicable)*#* NjA###

[ ] Receipts for any after-market items (if applicable)*** N/A

<] BBB ruling/lemon law tuling and/or BBB settlement letter (if applicable)

[X] Signed customer acceptance of decision for Mandatory Repurchases

[<] Fmancial Institution information mcluding: account #, phone # & Institution name
[ ] Overallowance/Incentives/Negative Equity Form

] ACV on trade-in documented *** N/A, no trade in

<] Copy of the Customer Claim Form (CCF) only on Mandates

[X] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax 1.DD., Phone #

Attorney, Jeff Spiegel, with Krohn and Moss
120 W. Madison, 10" FI.

Chicago, FL 60602

Phone # 312-578-9428

Fax # 866-264-3755



ispiegel@consumerlawcenter.com



Wbt Dieriamand Dot

Case Number: 147769
Originator Name: Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com

Created Date: 03/25/2008

Vehicle Info
*VIN: 1G22H15856_ MSRP: 24295.0 *TAC#: NA
Year: 2006 Make: Pontiac Model: G6

Vehicle Comments & TAC Explanation:
Dealer did not contact TAC. Engine, electrical, steering, suspension alignment, HVAC

*Date Reviewed with Customer: 03/24/2008 *Repurchase Mileage: 30000
Original Purchase Date: 07/07/2006 * QOriginal Purchase Condition: New

Vehicle Owner(s)
Entity Type Joint Owners
* Names(s) on Title: * Title State: FL
* Primaty Owner:

* secondary owner: [ RN
* Address

* City Cape Coral * State FL * ZIP Code:
* Day Phone: * * Home Phone: * Cell Phone:
* E-mail: Jspiegel@consumerlawcen.. * Fax Phone: (866) 264-3755

* Reason Repurchase Engine neoise , electrical hard start, steering noise , suspension alignment , HVAC

UCC Codes (J0112) Engine - General - Noise
(N0201) Electrical Start/Charge - Battery / Cables - Battery - Dead
(M0110) Steering - General - Noise
{F1102) Suspension - Front Wheel Alignment - Pulls / Grabs
(D0105) HVAC - General - Inoperative

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account #: _
Contact or Attention:

Address P O Box 8110
City Cockeysville State MD ZIP Code: 21030
Day Phone: (800) 200-4622 Fax: E-mail:
Original Selling Dealer
* Dealer #: 118301 Dealer Name: DIXIE BUICK PONTIAC GMC TRUCK
Region: 30 District: 1252
* Phone: (239) 489-0600 Fax: (239) 489-0798
* Contact Name: Robert Atkins * Contact Title GNL MGR E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: David Hayes * Contact TitleSVC MGR

Vehicle Location: -
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Vitkiohe Sanitsuse Daste

Case Number: 147769

Originator Name: Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com
Created Date: 03/25/2008

Transaction

Details:
Siebel Request#:  71-595410065 * Disposition Auction
State: FL * Type: Straight Repurchase
Source: ADR BBB Mandated
Replacement VIN: -
Compliance Date:  2008-04-18 Compliance Type: State Mandate
MSRP: 0.0 Order #:

Repurchase:

Mandated Repurchase per BBB decision. Slight hit and run damage to left door will not be
* Processing Instructions: charged against the customer acceording te decision.
Contact attorney not customer:

Customer is represented by attorney, Jeff Spiegel with Krohn and Meoss, 120 W. Madison,
10th FI. Chicago, IL 60602

Disposition:
GM auction

* Processing Instructions:

Transaction Details

Usage Use Lemon Law  NA Usage per Lemon Law 0
Sales Tax GM NA Sales Tax 0
State/Gov Fees GM NA Fees 0
After Market ltem(s) Customer NA No Aftermarket ltems 0
Negative Equity Does Not Apply NA Negative Equity 0
Over Allowance Amount Does Not Apply  NA Over Allowance 0
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2006 G6 — GT COUPE PONTTAC/GMC DIVISTON

4517 STEALTH GRAY METALLTIC /VEG GENERAT MOTORS CORPORATION
19C EBONY 100 RENAISSANCE CENTER
ORDER NO. JRBZXT/TRE STOCK NO. DETROTT MT 48243-1114
viIN 1G2 zH1S5 &85 &4 VEHICLE INVOICE ZAD53518%89
***************************************************************16*170595
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL — STOCK
27H37 G6 — GT COUPE 22330.00 20655.25 INVOICE 12/02/05
AP3 REMOTE VEHICLE STARTER SYSTEM 190.00 157.70 SHIPPED 12/02/05
FES 50-STATE EMISSIONS N/C N/C EXP I/T 12/16/05
FRY AXLE RATIO 2.29 N/C N/C INT COoM 12/16/05
X% ENGINE, 3.5L V6 SFI N/C N/C PRC EFF 12/02/05
MX (0 AUTOMATIC TRANSMISSION 0.00 0.00 KEYS G3292 G3292
PED PREMIUM VALUE PACKAGE INCLUDES 1650.00C 1369.50 WFP-S QTR OPT-1
* (4) 17" CHROMETECH WHEELS BANK: GMAC — 029
* AM/FM STEREQ 6 DISC CD PLAYER CHG—TC 17-059
(REPLACES STD/COPT/PKG RADIO)
* SUNRCOOF, POWER TILT & SLIDE SHTIP WT: 3362
HP : 32.9
187 PREMIUM PACEAGE DISCOUNT 500.00- 415.00- GMS: 21757.35
SUPPLR: 227332.06
MRM : 24795.00
MEMO 1108.50
TOTAT MODET & OPTIONS 23670.00 21767.45 ACT 231 21682.35
DESTINATION CHARGE £25.00 £25.00 H/B 2561 710.10
LAM DEALER CONTRIBUTION 236.70 ADV 261 236.70
TAM GROUP CONTRIBUTION 236.70 FEXP 65A 236.70
TOTAL 24295,00 22865.85 PAY 310 22865.85
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDTIT 21820.80

E e i b b i e i i S I I i S i e i i i i i S I i d B i i i IR e i e i i i i i b i i e e i i

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDEACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

R R

THIS MOTOR VEHICLE IS SUBJECT TC A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 029

DIXIE BUICK PONTIAC GMC TRUCK vIN 1GczzH158564 N
$ 22865.85 INV 2AD53518989
DUE 12/16/05 DEALER 17-05%
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005/ 005

QOverallowance / Incentives / Negative Equity Form

m Requost#  71-595410065 BRB # PGMOR31E66

PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price)

MSRP: (From BARS Inveice)

(1) 23130.00

(=) 24295.00

DIFFERENCE: ~ (=) -1165.00
TRADE ALLOWANCE: (from dealer Bill of Sale) () N/A
Inciude vehicle retail. accexsories and mileage adiusiment figures, and atiach NADA pages to file,

NADA Retail Value for:

VEHICLE:

ACCES50RIES: (_‘) N/A
MILEAGE ADIVSTMENT: ‘

OVER ALLOWANCE: (Trade more than NADA) = NA
PAYOQFT: if dealer added pegative equity imto contract, do nor subtrac) =) N/A

PURCHASE PRICE (From decler Bill of Sale) — (before lax, tag, eic.)

) 23130.00

GM CARD POINTS; DO NOT INCLUDE
INCENTIVES (from BARS):

(Do nrot include fuel fill credit, dealer incentives or GM card credited back o cusiomer)

1:

2:

3: (=)

TOTAL INCENTIVES (Not included in Purchase Price) 1000.00
OVERALLOWANCE: (From above) =0

NEGATIVE EQUITY': (7 NOT shown in contrac)) {-10

Actual price of Vehicle that should be presented to BBB for ATA (=) 22130.00

oz
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BBB AUTO LINE

AGREEMENT TO ARBITRATE

Date: 02/04/2008 Case Number: PGMOBI1666
customer: || GG
Business: Pontiac/GMC
mrr-Info: 1712 FL 1G2zH158564 |

REVISED 2/4/08

The dec¢lsion of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : G6
Year : 2006

All parties named above submit to arbitration the following:

* engine/electrical - engine light, rattling noise, lighter, acc jack, starter
* steering/suspension - traction control, cracking noise

* hvac - no ¢cold air

* water leak - passenger side

* body/trim - left rear trim panel

* brakes - vibration

* wheels & tires - vibration

The parties have come to agreement on the following:
Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase plus $1,750.00 in Attorney Fees
Manufacturer :Denial

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Councli of Battar Business Aureaus, Inc.
4200 Wilson Boulevard, Suite B0OD « Arlingten, VA - 22203-183B - Phone 800,955,5100 « Fax: 703,247.9700
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irection B rea
: 2655 McCormick Drive, Clearwater, FL 33759
PHOME: {727) 535-5483 OR. (800) 955-5100 Ext. 240

Take Interstate 75 North to 2275 North across the Sunshine Skyway {toll =
£1.00).

Continue on 275 North to 685 West - foliow sign to Clearwater on exit ramp.
Follow GEG West to 688 West — when on 688 West stay in right or middie
lana.

Road will make a “¥"' at which time you will go to your right {sign will
indicate diraction to St. Pete / Claarwater Airport). You will now be on GB&
West — AKA Roosevelt Blvd.

Remaln on 686 West o US 19 {Second pverpass you come ta). Go North on
us 149,

After crossing over Sunset Palnt Road, you will pass “Countryside Ford" on
your right. Just past Countryside Ford, make a right onto McCormick Prive.
You will gee a brick sign for "Prestige Place” at the cornar of McCormick and
US 19. Note; there is np stop light at this turn.

Continua on McCarmick Drive to last set of office buildings on yvour right hand
side. Make right into driveway. BBB office is located at end of drive (2-story
building).

Rirections from Eagt (i.e. Tampa, ofc.)

Take State Road 60 Weast 1o Clearwater across the Courtney Camphaeli
{auseway.

Once across the Causeway, cantinue ta US 19 and go North on US 19 service
road,

While going north on US 19 service road you will cross the intersection of
Drew Street and continue north where the service road will merge onte US
18,

Continue North past Sunset Point Road. After crossing over Sunset Point
Road, you will pass "Coumntryside Ford” on your right. Just past Countryside
Ferd, make a right onto McCormick Drive. You will see a brick sign for
“Prestige Place” at the corner of McCormick and US 19, Note: there is no
gtop light at this turn,

Continue on McCormick Drive to last set of office buildings on your right hand
side. Make right into drivewny. BBB office is located at and of drive [2-stoiy
building ),

Directions from the North {i.e. New Por} Richey, Holidav, efc,}

Take US 19 South past Clearwater's Countryside Mall. Remain in right hand
lane.

You will approach Sunsat Point Road where you will nead to make a2 “U” furm
= going back north on US 19 service road.

Continue North on service road in your right hand iape. You will see
"Countryside Ford” located on your right. You will see a brick sign for
"Praestige Place” at the corner of McCormick and US 19, Make a right on
McCormick Drive. Note: there is no stop light at this turn.

Cantinua an McCormick Drive to last set of affice buildings on your right hand
ﬁdlf;l Make right into driveway. BBB office is located at and of drive {I-stpry
building).
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RENTA . _ - : Nry
JB &4 9651 H74752112 01/15/08 L o . TOAL - suBLET 0,00
“16.0,6, & S-UPFLIES ............................................ LT TP A ter "
i ) - 3.350  JUNTTY 15.08
LIRS 4.5 CASTROL HOTER 01 LI 230 . TOTAL + 6OG 15,08
WISCeans-- CODEssnreo s DEGCRIPTION==vscunmansnsacesunssinrrrmemner COMTROL MO -« snuamrn _
) DISPOSAL CHARGE 1.00
J0B4 5 O1L 0L FILTER BIS HARGE TOTAL + MESE 1-00 |
. ’ --mmmummmumun -
D 2 2 x4 et oo e e e e e o e e b e e et e e s he e v e n e e rrnan ‘ meter veliicly rpnlr Malllty for mincollungoms § |
DAMAGE TD LEFT FRONT DOGR '+ | shop mupplics or whste digpesal, 5 ¥ wEE404710
RECO’MEND‘\TIDNS ‘ I i fre e e F e e r iRl et e a——— e, . ' :umﬁd::ln::l:;du '?'[Ermuiﬂﬂ‘;:::;“mmh
|patace 70 terT FRONT DOGR’ : e m“”:;‘“'"m“ﬁ““;
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ACCEPTANCE OR REJECTION OF DECISION

Date: 03/13/08 Case Number: PGM0831666

Customer:_ State: FL

Business: Pontiac/GMC

Mfr-Info: 1712 FL 1G2ZH158564-

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY
Note: If this form is not received at the CBBB office withinl4days from the date of the cover
letter, the decision will be considered rejected and the manufacturer will be notified. You may
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest
you call your case specialist to confirm receipt.
Please check one of the following.
1 ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to perform
according to the Arbitrator’s decision or unless otherwise provided by state or federal law.

I REJECT THE ARBITRATION DECISION. I understand this means:

* I may pursue other legal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration hearing;

* the business will not be obligated to perform any part of the decision; and,

* this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner{s):
Date:

Cauncil of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800  Arlington, VA « 22203-1838  Phone 800.955.5100 : Fax: 703.247.9700




BBB AUTO LINE

March 13, 2008
Re:m04 PGM0831666: [l vs Pontiac/aMe Division 162zH15856 I

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232
Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Cheryl Carey at Extension 397

Cauncil of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800  Arlington, YA - 22203-1838 : Phone 800.955.5100 - Fax: 703.247.9700




Repurchase Decision (Owned:
Vehicle) | |

Submitted Date: 03/06/08
PGMO0831566

VIN: 1G2ZH158564
Customer: Hearing Date: 02/11/08

Arbitrator: Edward J. Conrad

Question 1 _
Vehicle {Year, Make, Model):
2006, Pontiac, G6
Question 2 . ‘
For the following amounts, the manufacturer shall repurchase the above (“vehicle")

owned by the customer within 30 days after the manufacturer's receipt of the
customer’s acceptance of this decision:

a The actual price paid for the vehicle
$22,130.00
b’ Reasanable use deduction, if any {explained in the Reasons for Decision)
$5,532.50
¢ Deduction based on vehicle damage not attributable to normal use, if any
0 _
d Deduction bas:ed on negative equity, if any
0 ;
e SUBTOTAL
$16,597.50
Question 3 _
Other ellglble amounts:
Description/Amount

$6.50 (tire & battery fee) + $17.00 (electronic fing fee) + $1,389.21 (sales tax) -+
$179.85 (tag, title & fees) + $91.00 (documentary stamps) + $1,470.00 (service
contract) + $88.20 (sales tax on service contract) + $599.00 (GAP) '

¢ TOTAL AMOUNT (2e + 3)

$20,438.26 + Earned finance charges from the date of purchase to the date of repurchase TBD

At the time of the repurchase, the customer will be responsible for turning over the vehicle
and providing clear title to tho manufacturer, Vehicle shall be in a similar condition as it
_was at the time of the hearing, allowing for normal usage

Customer must also comply with all additional requirements in the section of the

applicable manufacturer Program Summary that sets out customer responsibilities if a
repurchase is awarded.

If there is a lienholder, payment of the amount set aut abave shall be made by the
manufacturer to the customer and lienhaolder as their respective interests appear on the

records of ownership. The manufacturer shall contact the customer to arrange a mutually
agreeable location for the repurchase transaction.

CASE: PGM0B31666

Customer:
Arbitrator: Edward J. Conrad

Date: 03/06/08




- Lemon Law Reasons for Decision

" Submitted Date: 03/06/08
' PGMOB31666 :
VIN: 162ZH158564
- Customer:
- Arbitrator: Edward J. Conrad

-

Hearing Date: 02/11/08

- Fact Sheet Section -

Fact Sheet Quesfnn 1 l '

For each problem (current and past) listed on the Agreement to Arbitrate, indicate the
following infarmation. List briefly the relevant evidence in support of each of your
conclusions (l.e,, repair order numbers, dates, testimony, inspection and/or test drives,
technical expert reports, etc.).

Problem (as listed on Agreement to Arbitrate):

HVAC f

Body and Trime

Steering/suspension )

Engine/electrical system

Interiror/Trim :

Brake System

Wheels/Tires

Wheels/Tires |

Exists Now? (Please Explain)

Yes, consumer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yas, customer testimony

Yes, customer testimony

Number of Repair Attempts

Ll S i T B SR S

Number of Dayls Out of Service:
12

12

7

15
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= Reasoning Section -

Question 1 ;
For cach problem listed on the Fact Sheet, please explain whether or not you believe the
problem was caused by a defect In materials or workmanship covered by the
manufacturer's new vehicle warranty. Please explain how you reached your conclusion.
HVAC: Consumer complained of no cold air. Invoices show that parts were
replaced under warranty. I find that the issue with the air condition is a defect
in materials or workmanship.

Body/Trim: Consumer complained of an issug with the left trim panel. Involces
show that trim panel was reinstalled by dealer. Accordingly, I find that the
trim panel was a defect in the materials or workmanship,

Steering/Suspension: Consumer complained of an issue with traction control
and a cracking noise. Invoices show that parts were replaced. 1 find that the
noise and traction control were due to the repairs made to the car, The noise
and traction contral issues were defects in the materials or workmanship.

Engine/electrical system: Consumer complained of an englne light issue,
rattling noise, lighter problem, ac jack problem, and starter issue. The
invoices show several repairs, including reprogramming of electronics and
replacement of parts. In light of these repairs, I find that the Issues requiring
repair were defects in the materials or workmanship.

Water leak/interior trim: Consumer complained of a water leak on the
passenger side. An invoice shows that a hose was repositioned and
reattached. This leads me to believe that the problem was In the material or
workmanship. -

Brake system:: Consumer complained of vibration. An invaice shows that a
resurfacing of the front brake rotor was completed. As such, I find that the
cause of the vibration was due to defects in the material or workmanship,
which Is covered under warranty. :

Wheels/Tires: Consumer complained of vibration. It appears fraom the inveoices
that balancing was an option to correct the problem. The consumer failed to
allow the repalr; and therefore, I cannot judge from the Invoice whether there
was a defect covered under warranty. Therefore, 1 find that there was not a
defect of material or workmanship for the wheels/tires issue, '

Question 2
For each problem you decided was caused by a defect in materials or workmanship
covered by the manufacturer's new vehicle warranty, please explain whether or not you
heli;a\.lre this problem is a substantial impairment of the use, value or safety of the :
vehicle, )
Of the problems submitted for arbitration that were defects in the material or
workmanship, covered under the manufacturer’s warranty, I find that the air
conditioning problem, the engine/electrical system issues, the water leak, and
the brake system problem were substantial impairments of at least the use and
value of the vehicle. The brake system may have been a safety issue, but I do
not have sufficient information to decide that it was In fact a safety
issue. Therefers, I do not find that any of the defects were substantial
impairments to:safety. As I mentioned, above, the defects were at least
substantial impairments to the use and value of the vehicle.
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Questiocn 3
Please address the following aspects of your state's lemon law below:

a During the applicable time period specified by this state’s lemon law, the vehicle has
been out of service by reason of repair ta vehicle problems for a cumulative total of how
many days?

15

b Has the standlard for a reasonable number of repair attempts under this state's lemon
law been met? (Yes or No)

Yes .
c Please explain how you reached this conclusion.

The lemon law covers vehicle nonconformities, A rnonconformity is defined as a
defect or condition that substantially impairs the use, value, or safety of a
vehicle. Based on my findings, above, the problems {nonconfarmities) with
regards to the air conditioning, the engine/electrical system, the water leak,
and the brake system substantially impaired the use and value of the vehicle,

To be eligible for repurchase, the vehicle must have undergone a reasonable
number of repairs. After three attempts have been madz to repair the same
noncanformity, the consumer must give written notice to the manufacturer, by
registered or express mall, of the need to repair the noncanformity. This glves
the manufacturer a final repair attempt to fix the nancanformity. If the final
repair attempt fails to remedy the problem, the vehicle is presumed to have
had a reasonable number of repair attempts.

In this case, the consumer brought the vehicle in for engine/electrical system
problems three times, The consumer gave the manufacturer notice of the
issues and permitted a final repair attempt. Based on the consumer
testimany, invoices, and other documentation, I find that the final repair
attempt failed to remedy the nonconformity. As such, it Is my conclusion that
the vehicle has undergone a reasonable number of repair attempts to warrant
a repurchase of the vehicle by the manufacturer,

d Is this consumer entitled to a repurchase or replacement under all other provisions of
this state's lemon law [l.e., eligible consumer, ellgible vehicle, applicable time frames (if
any), hotice provisions (if any), reasonable number of repair attempts, etc.]? Please
explain how you reached this conclusion. '

The consumer owns tha vehicle for primary personal use, according to the
consumer’s testimony. The repair attempts were done within 24 months of the
vehicle’s purchase. As I determined, above, three repair attempts, plus a final
repair attempt, were done to repair the nonconformity, Because the
nonconfarmity was not repaired, and the nonconformity was substantlally
impaired the use and value of the vehicle, the vehicle has undergone a
reasonable number of repair attempts to warrant a repurchase of the vehicle
by the manufacturer.

Question 4 : .
- State your decision (i.e. Repurchase, Replacement, Interim Repair, Denial} and explain
why it is appropriate.

Repurchase. The consumer is eligible under the lemon law for a repurchase or
replacement. The consumer testified that a repurchase was desired. Under
Florida lemon law, the consumer’s choice is controlling. Therefore, I find that a
repurchase should be granted.

Question 5 :
~ If awarding a repurchase or replacement:

Show the formqla you used for making a reasonable use deduction and the amount




deducted, or éxplain why no reascnable use deduction was made,
30,000 miles / 120,000 miles X $22,130.00 '

Purchase Price = $23,130.00 retail price - $1,000.00 rebate

b List any damage to the vehicle beyond normal wear and tear, and explain how you
arrived at any amount deducted for the damage,
The consumer only mentioned slight damage due to a hit and run. I have no
reason to believe that the damage is severe enough to warrant a
deduction. Therefore, I will not find further reduction.

¢ If you've decided not to award all collateral or incidental charges that were requested
on the Agreement to Arbitrate, please indicate your reason for deing so.

Question 6 :
The following materials and documents were submitted by the parties as part of this

arbitration. Those marked with an asterisk ("*") were relied upon by the arbitrator(s) in
making a decision in the case

a Materials/Documents Submitted by Customer
*Agreesment to Arbitrate
*Email from Cathy Bopp to Cheryl Carey
*ustomer Claim Form '
*US Postal Service Address Label
*US Postal Service Domestic Return Receipt
*Motor Vehicle Defect Notification letter

b Materials/Documents Submitted by Manufacturer
*Summary Mistory Display
*Invoice 7/18/07
*Invoice 11/5/07
*Invoice 11/6/07
*Invoice 1/10/08

Question 7

Please identiﬁ the mileage on the vehicle at the time of the hearing/inspection:
30000

CASE: PGM0831666

customer: [
Arbitrator; Edward J. Conrad ate: 03/06/08




BBB AUTO LINE

March 18, 2008

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Re:MO5 PGM0831666:-VS Pontiac/GMC Division 1G22H158564-

Dear Madam/Sir:

Enclosed is the customer's Acceptance/Rejection Form.

If the customer has accepted the decision, it is binding on both you and the
customer. Please make sure you understand the time frames specified by the
arbitrator, and take the necessary steps to comply with the decision.

If you are unable to reach the customer by telephone to arrange for performance
of the decision, please send the customer a letter and send us a copy. Please
note, we are required to report all instances of noncompliance with decisions. If
it is impossible for you to perform a decision within the required time, you should
immediately inform us in writing. Please include the reasons for your inability to
comply on time.

If you have any questions, please feel free to contact me at 800.334.2406,

Sincerely,

Cheryl Carey at Extension 397

Cauncil of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800  Arlington, VA - 22203-1838 : Phone 800.955.5100 - Fax: 703.247.9700
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& ACCEPTANCE OR REJECTION OF DECISION
Date: 03/13/08 Case Number: PGM0831666

custorner: [ EEGN Slate: FL

Business: Pontiac/GMC
Mir-Info: 1712 FL 1G2ZHA58564 |

Enclosed [s the Arbitration dedston in your case. We hope you have found the efforts of our staff and the
valunteer arbitrator(s) to be satisfactory, Please call us ITyou have any guestions about the daclsion.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY

Note: If this form Is not received at the CBBB office withinl4days from the date of the caver | .
letter, the decision will be considered rejected and the manufacturer will be notified. You may - -
want to retumn the form via certified mail or fax it to the CBBE at 703,247.9700, . WQ suggest ‘
you call your case spaciallst %o confirm receipt. ,_ _

Please check one of the fo]lowmg.

\/ 1 ACCEPT THE ARBITRATION DECISION, I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on. i
any clairn that has been resolved at the arbitration hearlng, unless the business falls to parform - -
aceording to the Arbltrator’s dedislon or unless otherwlse provided by state or federal law, -

.1 REJECT THE ARBITRATION DECISION. I understand this means:

» I may pursue other legal remedies under state or federal law;

~* depending on federal or state law, the decisicn may be introduced as evidence by me or the
business In any civil court actlen relating to any matter considerad in this arbitration hearing:

= the business will nut be obligated to perform any part of the dec:snon, and, : g

*  this will end Battar Bu

y Case.

Signature(s) of Tided Owner(s}'
| Date 2/ 12 /0Y

' Councl! of Botrar Rucinese Rureaus, Inc,
4200 Wiison Boulavard, Suita 800 - Arlington, WA + 22203-1829 . Phope 500.955.5100 « Fax: 703.247.9700
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Lien holder info, ||| G C O - Spicgel

VIN - 1G22H158564- 2006 Pontiac G6
SR # 71-395410065

Lien holder: GMAC,
P O Box 8110
Cockeysville, MD 21030

Phone # 800-200-4622
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BBB AUTO LINE

~ February 4, 2008

- Re;W-C2 PGM0831666: [Jfffvs Pontiac/GMc Division 162zH158564

KROHN 8 MOSE
120 W MADISON 10TH FL
CHICAGO IL 60602

Dear Jeff Spiegel:

We have received your request for a written arbitration hearing on behalf of the
individual named above,

Enclosed please find the following information:

*  Program Summary — This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute, The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
guestions about YOUR position, please call us immediately.

*  Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
infarmation and return the CCF to us with any necessary corrections or
additions.

*  How BBB ALITO LINE Works — This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

*  (Jath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of aral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
yau are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Councll of Better Busines=s Bureaus, Inc.
4200 Wilsen Boulevard, Suite 800 - Arlington, VA . 22203-1838 - Phone 800,955.5100 - Fax: 703.247.9700
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* Is the vehicle eligible for relief under the state lermon law? What arguments and facts
support your conclusion?
* What is the type and amount of relief that should be awarded? What arguments and facts

support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken IFa
repurchase/replacemsnt is awarded, and a specific description of any other remedies that
you seek,

Your written position must include all supporting documents that you wish the arbitrator
to conslder. Flease send us a clear copy of the following documents that were not included with
your initlal submission or were nat legible when our office recaived them:

No further documentatlon is required at this time
Repair orders relating to the complaints(s)

X The vehicle’s current registration
X The purchase contract or lease agreement
X Other: Buyers order and Notice to manufacturer

If the arbitrator decides a repurchase or replacemeant is the appropriate remedy, the arbitrator will
need accurate information about the vehicle's purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/docurnentation, so we may include these amounts in
the Agreernent to Arbitrate to permit the arbltrator to appropriately evaluate your client’s request
for raliaf,

You will note that the General Motors’ Prograrm Summary permits the award of reasonable
attorney’s fees if they can be recovered in a state-run arbitration program or, if no state-run
program exists, in court. If you are seeking an award of attorney’'s fees, please submit a
statement of the fees requested as well as supporting information/documentation so
that the arbitrator may determine the appropriate amount to be awarded.

BBEB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You rmay either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800,955.5100,

Sincerely,

Cheryl Carey at Extenslon 397
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~ BBB AUTO LINE
- February 4, 2008
BBE.

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Re:M41 PGMOBBIEES:.VS Pontiac/GMC Division 1G2ZH158564| N

Dear Madam/Sir:

Enclosed is the consumer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both partles’ inltlal positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case. Only
those responses submitted on time will be forwarded to the arbitrator.

Please fax your comments to 703,247.9700. If you have any questions, please
contact me B00.334.2406.

Sinceraly,

Cheryl Carey at Extension 397

Council of Better Buxiness Bureaux, Inc,
4200 wilsan Boulevard, Suive 800 - Arlington, VA - 22203-1838 : Phone B00.955.5100 « Fax: 703.247.9700
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Attt e ——— Ry ) ——may | s

Custarner Claim Form
Contact Date: Start Date; Cate Numnbar: .
Have you contacted the mir regarding your claim? E{ES OnNo

Hove you previously filed a claim on this vehicle with the BB or another dispute resolut{on provider? [ YES E{D
If yes, name of provider: ____ Date:__ Case Number;___ .

Titled Owner{s) N aime f Addreas

Customer Contnet iﬁl
Day Phone: /o Jeil Spiegal

Evening Phone: same
Fax Number: §66.264-3755 :
E-mall Addrass: !
Cell Phone: ;
i

ame(®) of individ g at.a vehicle title: N
Vehicle Use: [XPersonal [_]Business JBoth Percentage of time vehicle used for business purposes;
Transmission Typa: Number of vehicles owned or Jeased by the business:’
Make: Pontlag Model: G6 Madal Year: 2006 Current Milzage: -

h

Vehicle Identification Number: 1G2ZH1585
Serviging Dealer/Clty/State: Dixie Pontlac, Fort Myers, FL
Selling Dealer/City/State: same
Insurance Carrier: ;

Policy Number;

Has vehicle b ody damage? Yes B No, (IDute of aceident: . 75, _( olg .
Description of Damage: s 2mall Dent e Ll ©ooc (ke Curved D"‘”\B :
Purchase/lease Information  (Compleie Ieft side i vehiclé was purchesed or right side {Mvahicle way '
feased) '
Tease Date: Mileage at lense:
Purchise Date:  Mileage ot purchase: Leased As: [ New [2] Used [ ] Demo
Purchased As : [ New [ JUsed [JDemo I the vehiele in your possession?
15 the vohicle Ih your posseasion? Leasing Company's Name:
Lienholder's Name: ém Addresg:
Address: Dy Roy BUD Clty/StZip
Ci%ﬂlju:sbm 2uile MD S0 Phone:
Phone; \‘LE":j ‘ e" ) Leasing Company's Acct #:

Lisnhotder Acors: t}a‘:] -C,'aq |~ 55,;'—{}

Gustomer's Desired Onteamg (Deseri
vehicle repurchase plus attorneys fa

Slgnature of Titled Owner(s):
1 am submitting this dispure fbr resolutio
Arbitrtlon Rules,

: Dare JC?‘
, ond I agres to arbitrate the dispute under BRB AUTOAINE
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Cuostomer Claim Form

o005/ 022

* Customer Name:Amber Oney Case Nomber;
Vehicle Conecrns
First Repair Attempt Date:7/18/07 Mileage:21742
Last Repair Attempt Daie:1/10/08 Milnagu:ggﬂ__
Total Days out of Service:15
:;:’o:ﬂcm: =Flense Jint yonr pEMARY concsrn | Servicing Dealer(m _E:nr:uinl:l?o #R :;nlr Repnir Dute(s) ll;il::# on nb;lg:” CII::
Al E
HVAC | Dixie - TY 2 782007 | 21742 - |G-
: 23007
1/10/08-- 29570 [
1/15/08
Body and Trim SAA Y 2 TABI00T- | 21742 | 6
723/07 ‘
1/10/08- 29570 6
1/15/08
Steering/suspension SAA Y 2 7/18/2007- | 21742 6
: : " 2307
11/5/07 26407 1
Engine/electrical systerm SAA Y 7 8200 | 2,748 | 8
123007
11/5/07 26,407 1
11/6AY7- 26,407 2
1177707
1/10/08- 29,570 6
- 1/15/08 .
Interiror/Trim SAA 1 11/5/07 26407 |
electrieal system SAA 1 1/10/08- 29570 6
1/15/08
Brake System SAA Y 1 11/6/07- 26407 2
11/7/07
Wheelsfrire.-s SAA Y 1 11/6/07- 26407 2
‘ 11/7/07
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Carey, Cheryl

006022

Page 1 of 3

From: Bopp, Cathy [cbopp@consumeriawcenter.com)
Sent: Friday, February 01, 2008 3;10 FM

To: Carey, Cheryl

Subjact: Oney v. GM

Attachments: statemant re attorneys fees- GM.doc; signed cof from :Iiant.pdf:_tpdf:-

I coc<.pdf; purchase doc.pdf

Can you please add to the file. I tried faxing but it would not go through. Thanks. -

Cathy Bopp

Paralegal

Krohn & Moss, Litd.

5055 Wilshire Blvd. Ste. 300

Los Angeles, CA 90036

(323) 988-2400 x243

(866) 264-3755 fax

¢=-mail: chopp@consumerlaweenter.com
web: www.consumerlawcenter.com

e - . -

s s - — —_—

From: Bopp, Cathy

Sent: Friday, Februzry 01, 2008 12:18 PM
To: AZDept Fax ‘ ‘
Subject: 7032479700

Request for Achitration
¢ Qur Client:
Client’s Home State;
Vehicle;
VIN#;
Purchased As:
Date of Purchasa:
Date of Delivery:
Place of Purchase:

Last Servicing Dealer:
Current Mileage;

Date of First Repair:
Mileage at First Repair:
Warranty Coverage;

To Whom It May Coneern:

Hou o&”%@p mmc/

Florida
2006 Pontiac (G6
1G2zHsssc4 N
New
July 7, 2006
Tuly 7, 2006
Dixie Pontiac
Ft. Myers, FL
Dixie Pontiac
Ft. Myers, FL
Approximately 30000
July 18, 2007
21742 miles
3 years/36,000 miles

Please be advised that this office represents the above individual regarding & claim ageinst General

Motors Corporation under the Florida Motor Vehicle Protection Act (“Lemon Law™) and/or the Magauson- -

Moss Warranty Act. Please direct ali future contacts to this office. Having been formally notified of our
representation, YOU ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES, AND TO DIRECT ALL INQUIRIES TO THIS OFFICE.

2/172008
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Since delivery, our client’s vehicle has underpone repeated repair atternpts for defects and non-
conformities, As a result, our elient has been forced to seek full relief pursuant to-state and federal consumer

product warranty laws.

Pursuant to the Magnuson-Moss Warranty Act and/or the Florida Motor Vehicle Protection Act, this letter
is being sent a5 a formal request for arbitration. The manufacturer has designeted Auto Line as the entity to
address this request. My client will arbitrate in writing based upon the repair information and thijs
application. Please allow this letter to act as my client’s “written position,” which should he submitied to
the arbitrator. ‘ -

The vehicle’s primary defects and non-conformities, for which relief includes, but are not limited to, the
following: !

1. Defective engine as evidenced by a failed engine light, and a rattling noise from enpine while
running;

2. Defective steering and suspension as evidenced by failed traction control, a ¢licking noise in the
steering while turning on either direction, braking or upon acceleration; iy '

3. Defective electrical systam as evidenced by 2 nonfunctional lighter and ACC jack, starter stays
engaged after vehicle starts when vehicle is started using the key or remote; :

4. Defective HVAC system as evidenced by A/C not blowing cold air:

L

Defective passenger compartment seal as evidenced by 2 wet seat with seatbelt on, especially during
und after rainfall; e

Defective body and trim as evidenced by the left rear trim panel coming apart;

6

7. Defective brakes as evidenced by vibration in the vehicle when braking;

8. Defective wheels and tires as evidenced by vibration in the vehicle at highway speeds; and -
0

Any additional complaints made by our clients, whether or not they are contained in your company’s * .
records or on any dealer repair orders, : - cL T,

~ Allrecall items affecting this vehicle and any and ell technical service bulletins, as well as the contents of
all repair orders and service invoices, are incorporated as complaints herein by reference, '

These non-conformities substantially impair the use, value and safety of the subject vehicle as defined
under the Florida Motor Vehicle Protection Act and the Magnuson-Moss Warranty Act: As a result-of the
manufacturer’s inability to correct these substantial impairments within a reasonable number of repair attempts,
our client is requesting a refund of the purchase price of the vehicle together with all collateral charges, attorneys’ -
fees and all other relief to which our client might be entitled under any of the aforementioned laws.

ADDITIONALLY, PLEASE MAKE SURE THAT YOU FORWARD ALL OF THE
DOCUMENTS THAT ARE SUBMITTED IN THIS APPLICATION TO YOUR LOCAL BETTER
BUSINESS BUREAU OFFICE. IT HAS COME TO MY ATTENTION THAT THESE DOCUMENTS
ARE OFTEN NOT SENT TO THE ARBITRATORS. THESE DOCUMENTS INCLUDE BUT ARE NOT
LIMITED TQO PURCHASE DOCUMENTS, REPAIR RECORDS AND NOTICE LETTERS TO THE
MANUFACTURER!. : ’

If any additional information is needed, please respond to me at the address, phone or facsimile number
below.

Cathy Bopp

2/1/2008
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Paralegal

Krohn & Moss, Ltd.

5055 Wilshire Blvd., Ste. 300

Los Angeles, CA 90036

(323) 988-2400 x243

(866) 264-3755 fax

e-mail: chopp@consumerlawceenter.com
web: www.consumerlaweenter.com

2/1/2008

Foog/ 022

Page 3 of 3
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Our clients general receive $1750.00 in attorneys’ fees from General Motors when a case
settles for a repurchase or replacement pre-litigation. However, we will be happy to
provide you with any documentation you need regarding our fees upon successful
resolution of the case with our client and an agreement that the manufacturer will pay our
attorneys’ fees, We do not want to go throngh the painstaking process of providing these
time entries unless we can reach a resolution with our clients first, If you have any
questions regarding this matter, please do not hesitate to contact me. Thank you.
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DIXIE BUICK PONTIAC GNIC TRUCK, INC.
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ENGINE s FANING. HAS BECH RApPoE SINCE AST = CE"}ECQ OTHERWISESTATED. =
- ﬂ 0
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“"2=_ DIXIE BUICK PONTIAC GMC TRUCK, INC.

- 14565 BOUTH TAMIAMI TRAIL = FORT MYERS, FLORIDA 33912

STATE OF FLORIDA REGISTRATION ; M-12560 el
W (239) 489-0800 o M E
BUICK® RUCKS
WARRANTY EXPIRING 7
SPE BUSINESS MANAGER
CUSTOMER N, ADVIOR TR THVERTE) DATH TRV A, 1.
ANTHONY DAY 37§_|'___ 01/15/08 PNC$300784
9000 . a9 57D GRAY/EBONY | PETOL
TRAR | VA TR . "-‘—- TR R BT o e

FRLLING DEALER HT, -

I

UREADE OUT

MO: 20570]
RS T N T T o
CUSTOMER STATES LHEN STARTING VENTCLE STARTER WILL 5TAY whem e T TR 1
ENCUAGED/HAPPENS EVERY 10°T0 15 STARTS/HAPPENS NITH KEY OR pickech wpear |17 RN A
. DAVE HAYES AND HAYDEN HAWES CHECXED CAR WITH CUSTMER AND - Ais)ow Lo : [T IR
. . CoULD NOTTDUPLICATE ‘AT THIS TIE.— T " TR T AN Pt . |
[PARTS T e FPRUMBER e i e eennns DESCRIPTION- - -+ --L1ST PRICEUNIT ARICE-Womem= | 0, T
N-“?'? : «_m T NWBER‘ : ‘ e J0B A L TOTAL PARTS.L . cled0.oD| - : "
s hJ0B'# 1TOTAL LABOR & PARTS T p.g0 ) ‘
-------------------------------------------------------------------- '..-l............-.L.‘*'---'_._ 7
Jif- 2 408UZ23 _LAHPS-& kT . e WTECHCRDE0:, s e e SHARRANTY -
"+ CUSTOMER STATES . o LT : R _ o
- TOGLIGHT SAITCH LIGHT INOP/FUBLIGHTS WORK SWITCH DOES bt , L e ‘
 JNDICATOR' LIGHT: IN SWITCH FLICKERS ON AND OFF/INTERNAL® © --mfwmﬁuwmwh wi !
A . . . . ‘ , el tholll ‘
, 't REPLACED FOGLIGHT SWITEH AND CHECKED OPERATION. R , H&ﬁ;}i&:ﬁ;ﬂﬁﬁﬁ:}ﬂ;ﬁ; s
. ) Kl . . . . . ! R ‘ Ml Tsn ch .
N N L = P L Rl
i " , , . ! . \ 4 ' h . r
R S - ; 208 2TOTALPARTS 0,00 | sig b e ey o o Fememathcured hanizy
BT : J0B # 2 TOTAL LABOR.& PARTS 0.00 | arvy U3ED, REBUTLT O RiSCONDITIONED
------------- _--I-A-...-.-..;q...-lllll---------b---.-v-l--—-.--lt-q.-l|-A:--.;ul.nn---lb.-:--.--.- mumumnmﬂsmmmm [
I MBUZ, . A/C & HEATING TECH(ST:80 ", RARRANTY | DRACRIPTION ABOVE. " .
7 CTIRER FIATES HEATER WAKINS WIRRRG NOISE W UG0S/ o o | TONABOVE
", DAVE HAYES AND HAYDEM HAMES CHECKED CAR WETH CUSTOMER Ligess amel N o Ear g - o
: A E FORCEER KD an ¢-{ PLEASE SEE BACK FOR
A 10 TNy OIS LG | ROEIFSATE B
ARTS n am e e s OTY - -« FP«MUMBER =+ =« =vemms v oo JESCRIPTION swe waue s PRICE. E- g I0R 10N -REG 1
| - ToNUIGER g JOB # 3 TOTAL. PARTS 0.00 | REPAIRS, TRCARDING
R A SR TR ¥ 3 TOTAL VAR & PATS 0.00 AL PARTS ARE NEW O
38 4 FOBULZRENT RENTAL . . - TECH(5):90 LD NARRANTY ORIZED
* CUSTIMER STATES.ALTERNATE TRANSPORTATION REQUIRED DARING RAEMANUFACTURED UNLESS
REPAIR OF VEWICLE i OTHERWISE STATED,
* VEMICLE DOWN DURING REPAIR(S) ‘ _
. PROVIDED ALTERNATE TRANSPORTATION Eera may ks _m Additiona) charge to
PARTS = a v - - a e -FP e NUMBER - - - +n - v a e aum nns IPTION: - - s sun.s . . & austomer, This charge represents
TS QTY- - -FP. NUMBER-. DESCRIPTION L‘%"!' ;RIEETgﬁI gﬂ% 0.00 | codte and profits 1o the motgr vehinls
repalr facility for misenilanapus shop
________ JOB # 4 TOTAL LABOR & FARTS 0.00 | eupplies or wagta dispoeal,
O S SR o s ST e
T 10 o ST b AT IRE PRESSRES | iobs colociat ot oy s S0l
i . n
BIXIE BUICK BONTIAC / the: atate [5.403.718] and & §1,50 fee o
be ocllested for sagh naw of
¥n remanubactured batiery sold in the stals,
> (5.403.7185].
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K, INC.

3812 '

TRUCKS

BLICE" o
WARRANTY EXPIRING 7 | SERVICE/RART: J vt
3EE BUSINESS BMANAGEH CENTRAL MOTORS CORPORATION
3 Ty HYDNE DAT FVOICE L
T 83244 NTHONY DAY 878 01/15/08 | PNCs300784
LADCR AATE LICENEA M), MILEACE [~ T-T. STEM b,
| 90.00 29,570) GRAY/EBONY | P6101
YEAR [ MAKE J O05L ! PLIVERY DATE ELINERY MLES
r/Ge/caupE ' 07/07/086
VEHIELE |.D. MO, PELLING DEaLFR MO, PRCDUCTION DATE
CAPE CORAL, FL
- FLE ND, RO NG,
- ST s ——
[ MO: 29570
TSe= s om Q7Y « =~ FPaNUMBER = = e s as s ennnnn- DESCRIPTION: « s usnse- LIST PRICE-UNIT PRICE-
FILTER 1.836 . £, 16
JOB # 5 1 25010792 1 .‘ 08 & BTOTAL Pacts
J0B # 5 TOTAL LABOR & PARTS
éﬂéﬁ"iiIIZ,':"ISZIZZI:;-i;ﬁﬁ'iﬁﬁﬂ:iﬁﬁ:ﬁ@ﬁ:ﬁgscﬁiﬁ;mi.;I.....-.......-.-.I......_.... :
. AL . . ' 1
B LB 4 9651 H?475%112 01/15/08 RENT, _ TDTAL : SUBLET
B L T Cemmrareaieearanaaas .
|08 ) B 3350 /NIT 15,08 ;
JOB# 5 4,5 CASTROL MOTOR DIL 0N e e 15.08 .
HISCsuusen CODEraan.nn- DESCRIPTION=- v 4 v - asummcrnsramerirrasamenn CONTROL NO=- v vn e mns _
. b AL CHARGE 1.00
JOB # 5 0I. oIL FILTER‘ 1SPOS HA“,. TOTAL - HISC 1708 .
: "Mﬂwpmum-ﬂmﬁnmh -
---------------------------------------------------------------------------- inotor valilela ropair Mcllicy for minoellancons .
DAMAGE TO LEFT FRONT DOOR shop wupplics or wnste digpeaal, = & *FE40Y 714
R ' . I o * | mnndatex & $1.00 feo for eoch cew dire aold io
A RECOMMENDATIONS s - vumnca- e rmmnasaa mewraan PrEEmscarrann . " | the Bito of Flerida, * * *F5403.7189 munducy o
|PAMAGE TO LEFT FRONT DODR: o , . g [ 3140 fuo for ench new e remanaficmared batiery
TEEHNICIAN. ‘CERTIFIGATIDN ..................................... lﬂlﬂhlh@ﬁlnlﬂﬂﬂ’lm‘ldn.
- ) " JAMES R GABRIELE ASE & CM CERTIE ARY USED, REBUILT OR RECONDITIONED
+ | PART WILLBRETAEDAS GUCH ™M THR PASTS
T AL s - m v vt m e nneceeeeaas A A T DESCRIPITON ABOVE, |
NOTE: DIXIE BUICK . GMC IS A GOODWRENCH SERVICE PLUS DEALER. TOTAL LABCR,... 10,374 '
CERTAIN REPAIRS PURCHASED BY OUR CUSTOMERS CARRY A LIFETIME TATAL PARTS.... 6.16 .
HEERRNTV.EPRRTS ug%zn ASWE WITH AN ASTERICK AMD PURCHASED TOTAL SUBLET... 0.00| PLEASE SEE BACK FOR
BY YOU MAY BE COVERED BY A LIFETIME WARRANTY THAT MUST BE TOTAL G.0.0..., 15,08 { ADDITIONAL CUSTOMER
PERFORMED BY DIXIE BUIGK. GMC. TOTAL MISC CHG. 1.00 [ INFORMATION REGARDING
TOTAL MISC DISC 0.00 | REFAIRS,
TOTAL TAX,..... 1.96
TOTALINVOICE$ 3457 [ALL PARTS ARE NEW OR

CUSTOMER SIANATURE
A FAUYCTR

( )
mﬂ“ﬁ‘w

FAQEZ QI 2 CUSTGMER COPY END OF INVOICE ] 0B:09gm

FACTORY AUTHORIZED
REMANUFACTURED UNLESS
OTHERWISE STATED.

Thera may ba an additional chamae io
tha sustomner, This charge repmsents
custs and profils to the motor vahisle
rapair taglity for miscellanaoys shop
supplies or waste disposal,
{w.559.804(4)1.

Tha Siate of Flonda requiras 2 51,00 fas
{0 ba calleciad for sach naw tirg =oid |n
tho elate [g.403.77 8jond x £1.601e0 1o
be collected for each new or
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Ph, LOEYTI-07Y

BEEND TO:
ESTIMATICS UNIT -

Fax Phona:

_ Offlce Phone: 1-RBE&-775-26491

REQLIESTING SHOP INFORMATION ' VEHICLE INFORMATION
i
s o T2 Bty || A= I - . CopcCoul P
Shop AddresafLacatlon: 3 At _ Sy
e ) =L Qwner Name: “”\"H_ \Q 2_11-&:\58
. L-'E‘\lﬁll'\ Mres 5 . a
| Phone #: 23R HAS. (LY. Vanicla ymr:a:ﬁhn_ Maka::\aﬂ.ﬂ‘.uﬁ. L Mnnllnl: - Lo
Fax # Qriginal Estimator: _imaihdlerme
Cantast Person: &@hﬁtﬁmén_— Dale of Qriginal Esﬂrnatp: \A - \q"ﬁ_f
' la vehlcte ready for Inspection? (ves [lne
SURPLEMENT INFORMATION
REPAIR | REPLACE DESCRIFTION PRICE LABOR MRS | RRF HAB| FANT &, MaTL |
Vv Dciverln Poar __ho | 2,0 0 [
\'d - Cende b Mo L [Blewdzmet—
I
REPAIR | REPLACE. DESCHIFTI L PRICE LABOR HAS | AEF HAS | PAINT I MATL |
. 1 8o | 20 [n=
[IR% —
yqore
Comments / Appraval: - . G Mart,
i ﬁ'ﬂﬂ wd?

NOTICE: PRIVATE AND CONFIDENTIAL . ;
Tha Infermatsn containad In thin { acelmiis messsge containe prlvabts and confldentlal materlal Intendad for the scle use b y the State
Farm Inguranee Gompanias. if you ara nol the imended reciplent dstad abova, yau ara haraby naotifiad that any disclosura, duypization,
or distributian of this Intormatien or the taking of any astlon in relfarce gn the centents of thic ransmissicn, witheudt the axXproEe wiitten
soncent of tho Siata Farm neurance Sompanias, |8 STAICTLY FPROHIBITED. H you have recslved Uile trapamigeian In aror, pisans

nobity ua immexdlataly by telophona ao that we can amangs far the meturm of this materbel at no cast to you.

104842.7 RAov. 12+18-2001



ADR REPURCHASE CHECKLIST

SR # 71-595410065, VIN-
1G27ZH15856

Once completed, this document should be attached to the SR.

X Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

X PRA FORM (Voluntary Repurchase only)

[ ] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

X Invoice on original vehicle (from BARS)-old VIN & new VIN if atrade
X Incentive Acknowledgement Form
X Signed Bill of Sale on original vehicle

X Copy of thetitle or registration, if unobtainable, then copy of Title Need current registration
in CA

<] Agreement to Arbitrate (For CA cases, attach the CCF)

X] Repair Orders (KY and FL only)

[ ] Invoice for any conversion package (if applicable)*** N/A***

[ ] Receipts for any after-market items (if applicable)*** N/A

<] BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)

X Signed customer acceptance of decision for Mandatory Repurchases

X Financial Institution information including: account #, phone # & Institution name
[ ] Overallowance/Incentives/Negative Equity Form

[ ] ACV on trade-in documented *** N/A, no tradein

[X] Copy of the Customer Claim Form (CCF) only on Mandates

<] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax 1.D., Phone #

Attorney, Jeff Spiegel, with Krohn and Moss
120 W. Madison, 10" Fl.

Chicago, FL 60602

Phone # 312-578-9428

Fax # 866-264-3755



jSpiegel @consumerlawcenter.com



BBB AUTO LINE

March 18, 2008

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Re:M05 PGM0831666: [JJvs Pontiac/GMC Division 1G2zH158564 N

Dear Madam/Sir:

Enclosed is the customer's Acceptance/Rejection Form.

If the customer has accepted the decision, it is binding on both you and the
customer. Please make sure you understand the time frames specified by the
arbitrator, and take the necessary steps to comply with the decision.

If you are unable to reach the customer by telephone to arrange for performance
of the decision, please send the customer a letter and send us a copy. Please
note, we are required to report all instances of noncompliance with decisions. If
it is impossible for you to perform a decision within the required time, you should
immediately inform us in writing. Please include the reasons for your inability to
comply on time.

If you have any questions, please feel free to contact me at 800.334.2406.

Sincerely,

Cheryl Carey at Extension 397

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700
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ro ;I CO'tPANY

& ACCEPTANCE OR REJECTION OF DECISION
BEE

Date: 03/13/08 | Case Number: PGM0831666

custoner | GG State: FL

Business: Pontiag/GMC :
Mfr-Info: 1712 FL 1G22H158564-

Enclosed Is the Arbitration dedslon in your case., We hope you have found the efforts of our staff and the
valuntear arbitrator(s) to be satisfactory. Please call us If you have any questions about the declsion.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY
Note: If this form is not received at the CBBB office withinl4days from the date of the cover -
letter, the decision will be considered rejected and the manufacturer will be notified.. You may . ..
want to return the form via certified mail or fax it to the CBBB at 703.247.9700, . We suggest
you call your case speciallst to confirm receipt. , )
Please check one of the followmg. Lo .
\/ 1 ACCEPT THE ARBITRATION DECISION. I understand this means:
* the husiness wili be legally bound to abide by this decision; and,
* 1, too, will ba legally bound, which means I give up any right to sue the business in court on i
any claim that has been resolved at the arbitration hearing, unless the businass falls to perform - -
according to the Arbltrator’s decislon or unless otherwise provided by state or federal law, - -

I REJECT THE ARBITRATION DECISION. I understard this means:

+ 1may pursue other. iegal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business In any clvll court actlon relating to any matter considered in this arbitration hearing:

* the business will not be obligated to perform any part of the decnslcn, and, : ‘ .

* this will end Better Busmess Bureau involvement in my case.

Signature(s) of Tiled Owner(S): :
Date:

2/17/¢

Councll of Bottor Busincss Rureaus, Inc.
4200 Wilson Boulevard. Suite 800 - Arlington, VA + 22203-1838 « Phone 800.955.5100 « Fax: 703.247,9700




Monday, April 14, 2008

Cape Coral, F.

Subject: Repurchase @006 Pontiac G6
VIN: 1G2ZH15856
Ref SR:71-595410065 V-147769

peo I

We regret that you are dissatisfied with your 2006 Pontiac G6,1@RZH15856 [Jjjj and that our
attempts to resolve your concerns have not met your expectations. Pontiac will repurchase this vehicle in
exchange for the release of liability stemming from warranties, express or implied, covering this vehicle.

Per the Better Business Bureau's decisiBantiacwill repurchase your vehicle fd$21,403.59.Your
responsibilities are outlined below. This was calculated by using the following figures.

Total Repurchase Amount $21,403.59
Base Price $23,130.00
Regl/Lic/Title Fees $179.85
State Fees $23.50
Sales Tax $1,389.21
Finance Charges $2,192.28
Plus GMPP prorated amt $720.30
Plus GAP insurance prorated amt $209.95
Plus Document Stamps $91.00
Less Usage $5,532.50
Less Incentives $1,000.00
Less Payoff of Original Vehicle-Good until 4-22-08 $18,215.63
Total Amount to Customer $3,187.96

If you owe money to General Motors, please send certified check or money order
made payable to General Motors.

»TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW**

| will contact you to set up a signing date, at which time you will be required to complete the
transaction.. | can be reached a866-802-662%x 1222 if you have any questions or concerns.

Please return this signed document to fax number 866-802-6668 by Thursday April 10, 2008



The requirements of the straight repurchase are as follows:

=

=

Udu

Vehicle Damage vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchaseused only for titling purposes).

An “Odometer Disclosure Statement” form -supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment —needs to be intact and functional.

Title — if no lien on this vehicle, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentivesro cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Sincerely,

General Motors RVDC
2717 Schust
Saginaw, MI 48603

*147769*



Reoccquired Viehicle Di

Case Number: 147769

Originator Name:

Created Date: 03/25/2008

Vehicle Info
VIN: 162zH158564 N
Year: 2006

Vehicle Comments & TAC Explanation:

Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com

Dealer did not contact TAC. Engine, electrical, steering, suspension alignment, HVAC

*Date Reviewed with Customer: 03/24/2008
07/07/2006

Original Purchase Date:

Vehicle Owner(s)
Entity Type
* Names(s) on Title:
* Primary Owner:

Joint Owners

* Address

* City Cape Coral

* Day Phone:

* E-mail: jspiegel@consumerlawcen..

* Reason Repurchase

UCC Codes  (JO0112) Engine - General - Noise

* Fax Phone: (866) 264-3755

Engine noise , electrical hard start, steering noise , suspension alignment , HVAC

(N0201) Electrical Start/Charge - Battery / Cables - Battery - Dead

(M0110) Steering - General - Noise

(F1102) Suspension - Front Wheel Alignment - Pulls / Grabs

(D0105) HVAC - General - Inoperative

Vehicle Lien Holder

Type of Secured Interest: Standard Lien

Contact or Attention:

Address P O Box 8110
City Cockeysville
Day Phone: (800) 200-4622

Original Selling Dealer

* Dealer #: 118301
Region: 30
* Phone: (239) 489-0600
* Contact Name: Robert Atkins
Repurchasing Dealer: -
Repair
* Contact Name: David Hayes

Vehicle Location: -

* Company:GMAC Account #:
State MD ZIP Code:
Fax: E-mail:

MSRP: 24295.0 *TAC#:  N/A
Make: Pontiac Model:  G6
*Repurchase Mileage: 30000
* Original Purchase Condition: New
.. *Title State: FL
* secondary owner: ||| NN
* State FL * ZIP Code:
* Home Phone: * Cell Phone:

21030

Dealer Name: DIXIE BUICK PONTIAC GMC TRUCK

District: 1252
Fax: (239) 489-0798
* Contact Title:GNL MGR E-Mail:

* Contact Title:SVC MGR

March 25, 2008
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Reccquired Viehicle Disclosure Center

Case Number: 147769
Originator Name: Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com
Created Date: 03/25/2008

Transaction

Details:
Siebel Request #:  71-595410065 * Disposition:Auction
State: FL * Type: Straight Repurchase
Source: ADR BBB Mandated
Replacement VIN: -
Compliance Date: ~ 2008-04-18 Compliance Type: State Mandate
MSRP: 0.0 Order #:

Repurchase:

Mandated Repurchase per BBB decision. Slight hit and run damage to left door will not be
* Processing Instructions: charged against the customer according to decision.
Contact attorney not customer:

Customer is represented by attorney, Jeff Spiegel with Krohn and Moss, 120 W. Madison,
10th FI. Chicago, IL 60602

Disposition:
GM auction

* Processing Instructions:

Transaction Details

Usage Use Lemon Law  NA Usage per Lemon Law 0
Sales Tax GM NA Sales Tax 0
State/Gov Fees GM NA Fees 0
After Market Item(s) Customer NA No Aftermarket Items 0
Negative Equity Does Not Apply ~ NA Negative Equity 0
Over Allowance Amount Does Not Apply  NA Over Allowance 0

March 25, 2008 Page 2 of 2
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Mandatory Repurchase

XXX BBB Case Mandatory  Straight Repurchase

COMPLIANCE DATE 4-18-08
ADR REQUEST NUMBER  71-595410065

LAST SIX OF VIN _

ADR CRS _ Marion Lindsey 1-866-7905700 EXT. 21259
DVM Hayden Hawes PHONE  813-541-5615

DATE ACCEPTANCE RECEIVED __ 3-18-08

NUMBER OF DAYS FOR COMPLIANCE 30

TEAM LEAD’S SIGNATURE

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File will be returned without all information above completed.

03/25/08




ADR REPURCHASE CHECKLIST

SR # 71-5954100065, I v 1N -
1G2ZH158564

Once completed, this document should be attached to the SH.

D] Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

DXl PRA FORM (Voluntary Repurchase only)

[ ] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

[X] Invoice on origimal vehicle (from BARS)-old VIN & new VIN if a trade
[X] Incentive Acknowledgement Form
<] Signed Bill of Sale on origimal vehicle

[X] Copy of the title or registration, if unobtainable, then copy of Title Need current registration
m CA

<] Agreement to Arbitrate (For CA cases, attach the CCF)

[X] Repair Orders (KY and FL only)

[ ] Invoice for any conversion package (if applicable)*#* NjA###

[ ] Receipts for any after-market items (if applicable)*** N/A

<] BBB ruling/lemon law tuling and/or BBB settlement letter (if applicable)

[X] Signed customer acceptance of decision for Mandatory Repurchases

[<] Fmancial Institution information mcluding: account #, phone # & Institution name
[ ] Overallowance/Incentives/Negative Equity Form

] ACV on trade-in documented *** N/A, no trade in

<] Copy of the Customer Claim Form (CCF) only on Mandates

[X] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax 1.DD., Phone #

Attorney, Jeff Spiegel, with Krohn and Moss
120 W. Madison, 10" FI.

Chicago, FL 60602

Phone # 312-578-9428

Fax # 866-264-3755



ispiegel@consumerlawcenter.com
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Case Number: 147769
Originator Name: Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com

Created Date: 03/25/2008

Vehicle Info
*VIN: 1G2ZH152564 MSRP: 24295.0 *TAC#: NA
Year: 2006 Make: Pontiac Model: G6

Vehicle Comments & TAC Explanation:
Dealer did not contact TAC. Engine, electrical, steering, suspension alignment, HVAC

*Date Reviewed with Customer: 03/24/2008 *Repurchase Mileage: 30000
Original Purchase Date: 07/07/2006 * QOriginal Purchase Condition: New

Vehicle Owner(s)
Entity Type Joint Owners
* Names(s) on Title:
* Primaty Owner:

+ secondary owner: [ EEEEEEEEEEN
* Address

* City Cape Coral * State FL * ZIP Code:

* Day Phone: * * Home Phone: * Cell Phone:
* E-mail: Jspiegel@consumerlawcen.. * Fax Phone: (866) 264-3755

* Reason Repurchase Engine neoise , electrical hard start, steering noise , suspension alignment , HVAC

* Title State: FL

UCC Codes (J0112) Engine - General - Noise
(N0201) Electrical Start/Charge - Battery / Cables - Battery - Dead
(M0110) Steering - General - Noise
{F1102) Suspension - Front Wheel Alignment - Pulls / Grabs
(D0105) HVAC - General - Inoperative

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account #: _
Contact or Attention:

Address P O Box 8110
City Cockeysville State MD ZIP Code: 21030
Day Phone: (800) 200-4622 Fax: E-mail:
Original Selling Dealer
* Dealer #: 118301 Dealer Name: DIXIE BUICK PONTIAC GMC TRUCK
Region: 30 District: 1252
* Phone: (239) 489-0600 Fax: (239) 489-0798
* Contact Name: Robert Atkins * Contact Title GNL MGR E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: David Hayes * Contact TitleSVC MGR

Vehicle Location: -

March 25, 2008 Page lof 2



Vitkiohe Sanitsuse Daste

Case Number: 147769

Originator Name: Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com
Created Date: 03/25/2008

Transaction

Details:
Siebel Request#:  71-595410065 * Disposition Auction
State: FL * Type: Straight Repurchase
Source: ADR BBB Mandated
Replacement VIN: -
Compliance Date:  2008-04-18 Compliance Type: State Mandate
MSRP: 0.0 Order #:

Repurchase:

Mandated Repurchase per BBB decision. Slight hit and run damage to left door will not be
* Processing Instructions: charged against the customer acceording te decision.
Contact attorney not customer:

Customer is represented by attorney, Jeff Spiegel with Krohn and Meoss, 120 W. Madison,
10th FI. Chicago, IL 60602

Disposition:
GM auction

* Processing Instructions:

Transaction Details

Usage Use Lemon Law  NA Usage per Lemon Law 0
Sales Tax GM NA Sales Tax 0
State/Gov Fees GM NA Fees 0
After Market ltem(s) Customer NA No Aftermarket ltems 0
Negative Equity Does Not Apply NA Negative Equity 0
Over Allowance Amount Does Not Apply  NA Over Allowance 0

March 25, 2008 Page 2 of 2



2006 G6 — GT COUPE PONTTAC/GMC DIVISTON

4517 STEALTH GRAY METALLTIC /VEG GENERAT MOTORS CORPORATION
19C EBONY 100 RENAISSANCE CENTER
ORDER NO. JRBZXT/TRE STOCK NO. DETROTT MT 48243-1114
VIN 1G2z 7zH15 85 &4 VEHICLE TNVOTICE 2ADS3518989
***************************************************************16*170595
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL — STOCK
27H37 G6 — GT COUPE 22330.00 20655.25 INVOICE 12/02/05
AP3 REMOTE VEHICLE STARTER SYSTEM 190.00 157.70 SHIPPED 12/02/05
FES 50-STATE EMISSIONS N/C N/C EXP I/T 12/16/05
FRY AXLE RATIO 2.29 N/C N/C INT COoM 12/16/05
X% ENGINE, 3.5L V6 SFI N/C N/C PRC EFF 12/02/05
MX (0 AUTOMATIC TRANSMISSION 0.00 0.00 KEYS G3292 G3292
PED PREMIUM VALUE PACKAGE INCLUDES 1650.00C 1369.50 WFP-S QTR OPT-1
* (4) 17" CHROMETECH WHEELS BANK: GMAC — 029
* AM/FM STEREQ 6 DISC CD PLAYER CHG—TC 17-059
(REPLACES STD/COPT/PKG RADIO)
* SUNRCOOF, POWER TILT & SLIDE SHTIP WT: 3362
HP : 32.9
187 PREMIUM PACEAGE DISCOUNT 500.00- 415.00- GMS: 21757.35
SUPPLR: 227332.06
MRM : 24795.00
MEMO 1108.50
TOTAT MODET & OPTIONS 23670.00 21767.45 ACT 231 21682.35
DESTINATION CHARGE £25.00 £25.00 H/B 2561 710.10
LAM DEALER CONTRIBUTION 236.70 ADV 261 236.70
TAM GROUP CONTRIBUTION 236.70 FEXP 65A 236.70
TOTAL 24295,00 22865.85 PAY 310 22865.85
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDTIT 21820.80

E e i b b i e i i S I I i S i e i i i i i S I i d B i i i IR e i e i i i i i b i i e e i i

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDEACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

R R

THIS MOTOR VEHICLE IS SUBJECT TC A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 029

DIXTE BRUICK PONTIACD GMC TRUCK vIN 1Gz2zH158564
$  22865.85 INV 2ADbH3R51E989
DUE 12/16/05 DEALER 17-059
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FLORIDA : 8/1/2005

005/ 005

QOverallowance / Incentives / Negative Equity Form

m Request #  71-595410065 BRB# PGMORB31666

PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price)

MSRP: (From BARS Inveice)

(1) 23130.00

(=) 24295.00

DIFFERENCE: ~ (=) -1165.00
TRADE ALLOWANCE: (from dealer Bill of Sale) () N/A
Inciude vehicle retail. accexsories and mileage adiusiment figures, and atiach NADA pages to file,

NADA Retail Value for:

VEHICLE:

ACCES50RIES: (_‘) N/A
MILEAGE ADIVSTMENT: ‘

OVER ALLOWANCE: (Trade more than NADA) = NA
PAYOQFT: if dealer added pegative equity imto contract, do nor subtrac) =) N/A

PURCHASE PRICE (From decler Bill of Sale) — (before lax, tag, eic.)

) 23130.00

GM CARD POINTS; DO NOT INCLUDE
INCENTIVES (from BARS):

(Do nrot include fuel fill credit, dealer incentives or GM card credited back o cusiomer)

1:

2:

3: (=)

TOTAL INCENTIVES (Not included in Purchase Price) 1000.00
OVERALLOWANCE: (From above) =0

NEGATIVE EQUITY': (7 NOT shown in contrac)) {-10

Actual price of Vehicle that should be presented to BBB for ATA (=) 22130.00

oz
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BBB AUTO LINE

AGREEMENT TO ARBITRATE

Date: 02/04/2008 Case Number: PGM0OBI1666

costome:r:

Business: Pontiac/GMC
Mfr-Info: 1712 FL 1G2ZH158564 ]

REVISED 2/4/08

The dec¢lsion of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : G6
Year : 2006

All parties named above submit to arbitration the following:

* engine/electrical - engine light, rattling noise, lighter, acc jack, starter
* steering/suspension - traction control, cracking noise

* hvac - no ¢cold air

* water leak - passenger side

* body/trim - left rear trim panel

* brakes - vibration

* wheels & tires - vibration

The parties have come to agreement on the following:
Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase plus $1,750.00 in Attorney Fees
Manufacturer :Denial

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Councli of Battar Business Aureaus, Inc.
4200 Wilson Boulevard, Suite B0OD « Arlingten, VA - 22203-183B - Phone 800,955,5100 « Fax: 703,247.9700
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irection B rea
: 2655 McCormick Drive, Clearwater, FL 33759
PHOME: {727) 535-5483 OR. (800) 955-5100 Ext. 240

Take Interstate 75 North to 2275 North across the Sunshine Skyway {toll =
£1.00).

Continue on 275 North to 685 West - foliow sign to Clearwater on exit ramp.
Follow GEG West to 688 West — when on 688 West stay in right or middie
lana.

Road will make a “¥"' at which time you will go to your right {sign will
indicate diraction to St. Pete / Claarwater Airport). You will now be on GB&
West — AKA Roosevelt Blvd.

Remaln on 686 West o US 19 {Second pverpass you come ta). Go North on
us 149,

After crossing over Sunset Palnt Road, you will pass “Countryside Ford" on
your right. Just past Countryside Ford, make a right onto McCormick Prive.
You will gee a brick sign for "Prestige Place” at the cornar of McCormick and
US 19. Note; there is np stop light at this turn.

Continua on McCarmick Drive to last set of office buildings on yvour right hand
side. Make right into driveway. BBB office is located at end of drive (2-story
building).

Rirections from Eagt (i.e. Tampa, ofc.)

Take State Road 60 Weast 1o Clearwater across the Courtney Camphaeli
{auseway.

Once across the Causeway, cantinue ta US 19 and go North on US 19 service
road,

While going north on US 19 service road you will cross the intersection of
Drew Street and continue north where the service road will merge onte US
18,

Continue North past Sunset Point Road. After crossing over Sunset Point
Road, you will pass "Coumntryside Ford” on your right. Just past Countryside
Ferd, make a right onto McCormick Drive. You will see a brick sign for
“Prestige Place” at the corner of McCormick and US 19, Note: there is no
gtop light at this turn,

Continue on McCormick Drive to last set of office buildings on your right hand
side. Make right into drivewny. BBB office is located at and of drive [2-stoiy
building ),

Directions from the North {i.e. New Por} Richey, Holidav, efc,}

Take US 19 South past Clearwater's Countryside Mall. Remain in right hand
lane.

You will approach Sunsat Point Road where you will nead to make a2 “U” furm
= going back north on US 19 service road.

Continue North on service road in your right hand iape. You will see
"Countryside Ford” located on your right. You will see a brick sign for
"Praestige Place” at the corner of McCormick and US 19, Make a right on
McCormick Drive. Note: there is no stop light at this turn.

Cantinua an McCormick Drive to last set of affice buildings on your right hand
ﬁdlf;l Make right into driveway. BBB office is located at and of drive {I-stpry
building).
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ACCEPTANCE OR REJECTION OF DECISION

Date: 03/13/08 Case Number: PGM0831666

Customer:_ State: FL

Business: Pontiac/GMC

Mfr-Info: 1712 FL 1G2ZH158564-

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY
Note: If this form is not received at the CBBB office withinl4days from the date of the cover
letter, the decision will be considered rejected and the manufacturer will be notified. You may
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest
you call your case specialist to confirm receipt.
Please check one of the following.
1 ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to perform
according to the Arbitrator’s decision or unless otherwise provided by state or federal law.

I REJECT THE ARBITRATION DECISION. I understand this means:

* I may pursue other legal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration hearing;

* the business will not be obligated to perform any part of the decision; and,

* this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner{s):
Date:

Cauncil of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800  Arlington, VA « 22203-1838  Phone 800.955.5100 : Fax: 703.247.9700




BBB AUTO LINE

March 13, 2008
Re:m04 PGM0831666: [l vs Pontiac/GMC Division 162zH15856 4

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232
Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Cheryl Carey at Extension 397

Cauncil of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800  Arlington, YA - 22203-1838 : Phone 800.955.5100 - Fax: 703.247.9700




Repurchase Decision (Owned:
Vehicle) | |

Submitted Date: 03/06/08
PGMO0831566

VIN: 1G2ZH158564
Customer: - Hearing Date: 02/11/08

Arbitrator: Edward J. Conrad

Question 1 _
Vehicle {Year, Make, Model):
2006, Pontiac, G6
Question 2 . ‘
For the following amounts, the manufacturer shall repurchase the above (“vehicle")

owned by the customer within 30 days after the manufacturer's receipt of the
customer’s acceptance of this decision:

a The actual price paid for the vehicle
$22,130.00
b’ Reasanable use deduction, if any {explained in the Reasons for Decision)
$5,532.50
¢ Deduction based on vehicle damage not attributable to normal use, if any
0 _
d Deduction bas:ed on negative equity, if any
0 ;
e SUBTOTAL
$16,597.50
Question 3 _
Other ellglble amounts:
Description/Amount

$6.50 (tire & battery fee) + $17.00 (electronic fing fee) + $1,389.21 (sales tax) -+
$179.85 (tag, title & fees) + $91.00 (documentary stamps) + $1,470.00 (service
contract) + $88.20 (sales tax on service contract) + $599.00 (GAP) '

¢ TOTAL AMOUNT (2e + 3)

$20,438.26 + Earned finance charges from the date of purchase to the date of repurchase TBD

At the time of the repurchase, the customer will be responsible for turning over the vehicle
and providing clear title to tho manufacturer, Vehicle shall be in a similar condition as it
_was at the time of the hearing, allowing for normal usage

Customer must also comply with all additional requirements in the section of the

applicable manufacturer Program Summary that sets out customer responsibilities if a
repurchase is awarded.

If there is a lienholder, payment of the amount set aut abave shall be made by the
manufacturer to the customer and lienhaolder as their respective interests appear on the

records of ownership. The manufacturer shall contact the customer to arrange a mutually
agreeable location for the repurchase transaction.

CASE: PGM0B31666

Customer:
Arbitrator: Edward J. Conrad

Date: 03/06/08




- Lemon Law Reasons for Decision

" Submitted Date: 03/06/08
' PGMOB31666 :
VIN: 162ZH158564
- Customer:
- Arbitrator: Edward J. Conrad

-

Hearing Date: 02/11/08

- Fact Sheet Section -

Fact Sheet Quesfnn 1 l '

For each problem (current and past) listed on the Agreement to Arbitrate, indicate the
following infarmation. List briefly the relevant evidence in support of each of your
conclusions (l.e,, repair order numbers, dates, testimony, inspection and/or test drives,
technical expert reports, etc.).

Problem (as listed on Agreement to Arbitrate):

HVAC f

Body and Trime

Steering/suspension )

Engine/electrical system

Interiror/Trim :

Brake System

Wheels/Tires

Wheels/Tires |

Exists Now? (Please Explain)

Yes, consumer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yes, customer testimony

Yas, customer testimony

Yes, customer testimony

Number of Repair Attempts

Ll S i T B SR S

Number of Dayls Out of Service:
12

12

7

15
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= Reasoning Section -

Question 1 ;
For cach problem listed on the Fact Sheet, please explain whether or not you believe the
problem was caused by a defect In materials or workmanship covered by the
manufacturer's new vehicle warranty. Please explain how you reached your conclusion.
HVAC: Consumer complained of no cold air. Invoices show that parts were
replaced under warranty. I find that the issue with the air condition is a defect
in materials or workmanship.

Body/Trim: Consumer complained of an issug with the left trim panel. Involces
show that trim panel was reinstalled by dealer. Accordingly, I find that the
trim panel was a defect in the materials or workmanship,

Steering/Suspension: Consumer complained of an issue with traction control
and a cracking noise. Invoices show that parts were replaced. 1 find that the
noise and traction control were due to the repairs made to the car, The noise
and traction contral issues were defects in the materials or workmanship.

Engine/electrical system: Consumer complained of an englne light issue,
rattling noise, lighter problem, ac jack problem, and starter issue. The
invoices show several repairs, including reprogramming of electronics and
replacement of parts. In light of these repairs, I find that the Issues requiring
repair were defects in the materials or workmanship.

Water leak/interior trim: Consumer complained of a water leak on the
passenger side. An invoice shows that a hose was repositioned and
reattached. This leads me to believe that the problem was In the material or
workmanship. -

Brake system:: Consumer complained of vibration. An invaice shows that a
resurfacing of the front brake rotor was completed. As such, I find that the
cause of the vibration was due to defects in the material or workmanship,
which Is covered under warranty. :

Wheels/Tires: Consumer complained of vibration. It appears fraom the inveoices
that balancing was an option to correct the problem. The consumer failed to
allow the repalr; and therefore, I cannot judge from the Invoice whether there
was a defect covered under warranty. Therefore, 1 find that there was not a
defect of material or workmanship for the wheels/tires issue, '

Question 2
For each problem you decided was caused by a defect in materials or workmanship
covered by the manufacturer's new vehicle warranty, please explain whether or not you
heli;a\.lre this problem is a substantial impairment of the use, value or safety of the :
vehicle, )
Of the problems submitted for arbitration that were defects in the material or
workmanship, covered under the manufacturer’s warranty, I find that the air
conditioning problem, the engine/electrical system issues, the water leak, and
the brake system problem were substantial impairments of at least the use and
value of the vehicle. The brake system may have been a safety issue, but I do
not have sufficient information to decide that it was In fact a safety
issue. Therefers, I do not find that any of the defects were substantial
impairments to:safety. As I mentioned, above, the defects were at least
substantial impairments to the use and value of the vehicle.
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Questiocn 3
Please address the following aspects of your state's lemon law below:

a During the applicable time period specified by this state’s lemon law, the vehicle has
been out of service by reason of repair ta vehicle problems for a cumulative total of how
many days?

15

b Has the standlard for a reasonable number of repair attempts under this state's lemon
law been met? (Yes or No)

Yes .
c Please explain how you reached this conclusion.

The lemon law covers vehicle nonconformities, A rnonconformity is defined as a
defect or condition that substantially impairs the use, value, or safety of a
vehicle. Based on my findings, above, the problems {nonconfarmities) with
regards to the air conditioning, the engine/electrical system, the water leak,
and the brake system substantially impaired the use and value of the vehicle,

To be eligible for repurchase, the vehicle must have undergone a reasonable
number of repairs. After three attempts have been madz to repair the same
noncanformity, the consumer must give written notice to the manufacturer, by
registered or express mall, of the need to repair the noncanformity. This glves
the manufacturer a final repair attempt to fix the nancanformity. If the final
repair attempt fails to remedy the problem, the vehicle is presumed to have
had a reasonable number of repair attempts.

In this case, the consumer brought the vehicle in for engine/electrical system
problems three times, The consumer gave the manufacturer notice of the
issues and permitted a final repair attempt. Based on the consumer
testimany, invoices, and other documentation, I find that the final repair
attempt failed to remedy the nonconformity. As such, it Is my conclusion that
the vehicle has undergone a reasonable number of repair attempts to warrant
a repurchase of the vehicle by the manufacturer,

d Is this consumer entitled to a repurchase or replacement under all other provisions of
this state's lemon law [l.e., eligible consumer, ellgible vehicle, applicable time frames (if
any), hotice provisions (if any), reasonable number of repair attempts, etc.]? Please
explain how you reached this conclusion. '

The consumer owns tha vehicle for primary personal use, according to the
consumer’s testimony. The repair attempts were done within 24 months of the
vehicle’s purchase. As I determined, above, three repair attempts, plus a final
repair attempt, were done to repair the nonconformity, Because the
nonconfarmity was not repaired, and the nonconformity was substantlally
impaired the use and value of the vehicle, the vehicle has undergone a
reasonable number of repair attempts to warrant a repurchase of the vehicle
by the manufacturer.

Question 4 : .
- State your decision (i.e. Repurchase, Replacement, Interim Repair, Denial} and explain
why it is appropriate.

Repurchase. The consumer is eligible under the lemon law for a repurchase or
replacement. The consumer testified that a repurchase was desired. Under
Florida lemon law, the consumer’s choice is controlling. Therefore, I find that a
repurchase should be granted.

Question 5 :
~ If awarding a repurchase or replacement:

Show the formqla you used for making a reasonable use deduction and the amount




deducted, or éxplain why no reascnable use deduction was made,
30,000 miles / 120,000 miles X $22,130.00 '

Purchase Price = $23,130.00 retail price - $1,000.00 rebate

b List any damage to the vehicle beyond normal wear and tear, and explain how you
arrived at any amount deducted for the damage,
The consumer only mentioned slight damage due to a hit and run. I have no
reason to believe that the damage is severe enough to warrant a
deduction. Therefore, I will not find further reduction.

¢ If you've decided not to award all collateral or incidental charges that were requested
on the Agreement to Arbitrate, please indicate your reason for deing so.

Question 6 :
The following materials and documents were submitted by the parties as part of this

arbitration. Those marked with an asterisk ("*") were relied upon by the arbitrator(s) in
making a decision in the case

a Materials/Documents Submitted by Customer
*Agreesment to Arbitrate
*Email from Cathy Bopp to Cheryl Carey
*ustomer Claim Form '
*US Postal Service Address Label
*US Postal Service Domestic Return Receipt
*Motor Vehicle Defect Notification letter

b Materials/Documents Submitted by Manufacturer
*Summary Mistory Display
*Invoice 7/18/07
*Invoice 11/5/07
*Invoice 11/6/07
*Invoice 1/10/08

Question 7

Please identiﬁ the mileage on the vehicle at the time of the hearing/inspection:
30000

CASE: PGMO831666 Custnmer:_
Arbitrator; Edward J. Conrad ate: 03/06/08




BBB AUTO LINE

March 18, 2008

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Re:MO5 PGM0831666:- vs Pontiac/GMC Division 1G2ZH158564-

Dear Madam/Sir:

Enclosed is the customer's Acceptance/Rejection Form.

If the customer has accepted the decision, it is binding on both you and the
customer. Please make sure you understand the time frames specified by the
arbitrator, and take the necessary steps to comply with the decision.

If you are unable to reach the customer by telephone to arrange for performance
of the decision, please send the customer a letter and send us a copy. Please
note, we are required to report all instances of noncompliance with decisions. If
it is impossible for you to perform a decision within the required time, you should
immediately inform us in writing. Please include the reasons for your inability to
comply on time.

If you have any questions, please feel free to contact me at 800.334.2406,

Sincerely,

Cheryl Carey at Extension 397

Cauncil of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800  Arlington, VA - 22203-1838 : Phone 800.955.5100 - Fax: 703.247.9700
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@a ACCEPTANCE OR REJIECTION OF DECISION
Date: 03/13/08 Case Number: PGM0831666
Custorner: [ EEGNG Slates FL

Business: Pontiac/GMC
mer-Info: 2712 FL 1G2ZH158564 |

Enclosed [s the Arbitration dedston in your case. We hope you have found the efforts of our staff and the
valunteer arbitrator(s) to be satisfactory, Please call us ITyou have any guestions about the daclsion.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY

Note: If this form Is not received at the CBBB office withinl4days from the date of the caver | .
letter, the decision will be considered rejected and the manufacturer will be notified. You may - -
want to retumn the form via certified mail or fax it to the CBBE at 703,247.9700, . WQ suggest ‘
you call your case spaciallst %o confirm receipt. ,_ _

Please check one of the fo]lowmg.

\/ 1 ACCEPT THE ARBITRATION DECISION, I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on. i
any clairn that has been resolved at the arbitration hearlng, unless the business falls to parform - -
aceording to the Arbltrator’s dedislon or unless otherwlse provided by state or federal law, -

.1 REJECT THE ARBITRATION DECISION. I understand this means:

» I may pursue other legal remedies under state or federal law;

~* depending on federal or state law, the decisicn may be introduced as evidence by me or the
business In any civil court actlen relating to any matter considerad in this arbitration hearing:

= the business will nut be obligated to perform any part of the dec:snon, and, : g

*  this will end Battar Bu

case.

Signature(s) of Tided Owner(s}'
| Date 2/ 12 /0Y

' Councl! of Botrar Rucinese Rureaus, Inc,
4200 Wiison Boulavard, Suita 800 - Arlington, WA + 22203-1829 . Phope 500.955.5100 « Fax: 703.247.9700
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Lien holder info, ||| | G C/ O J-ff Spiegel
VIN - 1G22H158564- 2006 Pontiac G6

SR # 71-595410065

Lien holder: GMAC,
P O Box 8110
Cockeysville, MD 21030

Phone # 800-200-4622
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BBB AUTO LINE

~ February 4, 2008

- Re;W-C2 PGM0831666: [JJfJvs Pontiac/GMC Division 1622H158564 |

KROHN 8 MOSE
120 W MADISON 10TH FL
CHICAGO IL 60602

Dear Jeff Spiegel:

We have received your request for a written arbitration hearing on behalf of the
individual named above,

Enclosed please find the following information:

*  Program Summary — This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute, The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
guestions about YOUR position, please call us immediately.

*  Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
infarmation and return the CCF to us with any necessary corrections or
additions.

*  How BBB ALITO LINE Works — This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

*  (Jath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of aral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
yau are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Councll of Better Busines=s Bureaus, Inc.
4200 Wilsen Boulevard, Suite 800 - Arlington, VA . 22203-1838 - Phone 800,955.5100 - Fax: 703.247.9700
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* Is the vehicle eligible for relief under the state lermon law? What arguments and facts
support your conclusion?
* What is the type and amount of relief that should be awarded? What arguments and facts

support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken IFa
repurchase/replacemsnt is awarded, and a specific description of any other remedies that
you seek,

Your written position must include all supporting documents that you wish the arbitrator
to conslder. Flease send us a clear copy of the following documents that were not included with
your initlal submission or were nat legible when our office recaived them:

No further documentatlon is required at this time
Repair orders relating to the complaints(s)

X The vehicle’s current registration
X The purchase contract or lease agreement
X Other: Buyers order and Notice to manufacturer

If the arbitrator decides a repurchase or replacemeant is the appropriate remedy, the arbitrator will
need accurate information about the vehicle's purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/docurnentation, so we may include these amounts in
the Agreernent to Arbitrate to permit the arbltrator to appropriately evaluate your client’s request
for raliaf,

You will note that the General Motors’ Prograrm Summary permits the award of reasonable
attorney’s fees if they can be recovered in a state-run arbitration program or, if no state-run
program exists, in court. If you are seeking an award of attorney’'s fees, please submit a
statement of the fees requested as well as supporting information/documentation so
that the arbitrator may determine the appropriate amount to be awarded.

BBEB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You rmay either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800,955.5100,

Sincerely,

Cheryl Carey at Extenslon 397
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~ BBB AUTO LINE
- February 4, 2008
BBE.

LU'ANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Re:M41 PGMOBBIEES:-VS Pontlac/GMC Division 1G2ZH158564] N

Dear Madam/Sir:

Enclosed is the consumer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both partles’ inltlal positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case. Only
those responses submitted on time will be forwarded to the arbitrator.

Please fax your comments to 703,247.9700. If you have any questions, please
contact me B00.334.2406.

Sinceraly,

Cheryl Carey at Extension 397

Council of Better Buxiness Bureaux, Inc,
4200 wilsan Boulevard, Suive 800 - Arlington, VA - 22203-1838 : Phone B00.955.5100 « Fax: 703.247.9700
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Attt e ——— Ry ) ——may | s

Custarner Claim Form
Contact Date: Start Date; Cate Numnbar: .
Have you contacted the mir regarding your claim? E{ES OnNo

Hove you previously filed a claim on this vehicle with the BB or another dispute resolut{on provider? [ YES E{D
If yes, name of provider: ____ Date:__ Case Number;___ .

Titled Owner{s) N aime f Addreas

Customer Contact Info:

Day Phone: IR - off Spicpe)

Evening Phone: same

Pax Number 866.264-3755 :
E-mal] Addrees: !
Cell Phope: :

]

ame(®) of individ g at.a vehicle title: i
Vehicle Use: [XPersonal [_]Business JBoth Percentage of time vehicle used for business purposes;
Transmission Typa: Number of vehicles owned or Jeased by the business:’
Make: Pontlag Model: G6 odel Year; 2006 Current Milzage: -
Vehicle Identification Number: 1G2ZH1535 h
Serviging Dealer/Clty/State: Dixie Pontlac, Fort Myers, FL
Selling Dealer/City/State: same
[nsurance Carrier -

Policy Number;

Has vehicle b ody damage? Yes B No, (IDute of accident: . 75, _( olg .
Description of Damage: P aradl Ve e Ll o (Haobk cunel D"‘”\B :
Purchase/lease Information  (Compleie Ieft side i vehiclé was purchesed or right side {Mvahicle way '
feased) '
Tease Date: Mileage at lense:
Purchise Date:  Mileage ot purchase: Leased As: [ New [2] Used [ ] Demo
Purchased As : [ New [ JUsed [JDemo I the vehiele in your possession?
15 the vohicle Ih your posseasion? Leasing Company's Name:
Lienholder's Name: ém Addresg:
c ;\;;/r;ss: 53 RO ‘E;llDl " \ Clty/StZip
ity Zin: O o 25 V) SN0 Phone:
Phone; \‘LE":j ‘ e" ) Leasing Company's Acct #:

Lisnhotder Acors: t}a‘:] -C,'aq |~ 55,;'—{}

Gustomer's Desired Onteamg (Deseri
vehicle repurchase plus attorneys fa

Slgnature of Titled Owner(s):
1 am submitting this dispure fbr resolutio
Arbitrtlon Rules,

: Dare JC?‘
, ond I agres to arbitrate the dispute under BRB AUTOAINE
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Cuostomer Claim Form

o005/ 022

* Customer Name:Amber Oney Case Nomber;
Vehicle Conecrns
First Repair Attempt Date:7/18/07 Mileage:21742
Last Repair Attempt Daie:1/10/08 Milnagu:ggﬂ__
Total Days out of Service:15
:;:’o:ﬂcm: =Flense Jint yonr pEMARY concsrn | Servicing Dealer(m _E:nr:uinl:l?o #R :;nlr Repnir Dute(s) ll;il::# on nb;lg:” CII::
Al E
HVAC | Dixie - TY 2 782007 | 21742 - |G-
: 23007
1/10/08-- 29570 [
1/15/08
Body and Trim SAA Y 2 TABI00T- | 21742 | 6
723/07 ‘
1/10/08- 29570 6
1/15/08
Steering/suspension SAA Y 2 7/18/2007- | 21742 6
: : " 2307
11/5/07 26407 1
Engine/electrical systerm SAA Y 7 8200 | 2,748 | 8
123007
11/5/07 26,407 1
11/6AY7- 26,407 2
1177707
1/10/08- 29,570 6
- 1/15/08 .
Interiror/Trim SAA 1 11/5/07 26407 |
electrieal system SAA 1 1/10/08- 29570 6
1/15/08
Brake System SAA Y 1 11/6/07- 26407 2
11/7/07
Wheelsfrire.-s SAA Y 1 11/6/07- 26407 2
‘ 11/7/07
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Carey, Cheryl
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From: Bopp, Cathy [cbopp@consumeriawcenter.com)
Sent: Friday, February 01, 2008 3;10 FM

To: Carey, Cheryl

Subjact: Oney v. GM

Attachments: statement re attorneys fees- GM.doc; signed ccf from client.pdf;
I docs.pdf; purchase dog.pdf

Can you please add to the file. I tried faxing but it would not go through. Thanks. -

Cathy Bopp

Paralegal

Krohn & Moss, Litd.

5055 Wilshire Blvd. Ste. 300

Los Angeles, CA 90036

(323) 988-2400 x243

(866) 264-3755 fax

¢=-mail: chopp@consumerlaweenter.com
web: www.consumerlawcenter.com

e - . -

s s - — —_—

From: Bopp, Cathy

Sent: Friday, Februzry 01, 2008 12:18 PM
To: AZDept Fax ‘ ‘
Subject: 7032479700

Request for Achitration
¢ Qur Client:
Client’s Home State;
Vehicle;
VIN#;
Purchased As:
Date of Purchasa:
Date of Delivery:
Place of Purchase:

Last Servicing Dealer:
Current Mileage;

Date of First Repair:
Mileage at First Repair:
Warranty Coverage;

To Whom It May Coneern:

Hou o&”%@p mmc/

Florida
2006 Pontiac (36
1G2zH1s8s64 | N
New
July 7, 2006
Tuly 7, 2006
Dixie Pontiac
Ft. Myers, FL
Dixie Pontiac
Ft. Myers, FL
Approximately 30000
July 18, 2007
21742 miles
3 years/36,000 miles

Please be advised that this office represents the above individual regarding & claim ageinst General

Motors Corporation under the Florida Motor Vehicle Protection Act (“Lemon Law™) and/or the Magauson- -

Moss Warranty Act. Please direct ali future contacts to this office. Having been formally notified of our
representation, YOU ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES, AND TO DIRECT ALL IN