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February 7, 2011 
 

Indianapolis, IN  
 
 
Service Request: 71-594888140 
Customer Relationship Specialist: Lance Evans 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $265.30. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



February 7, 2011 
 

Lawrence, MS  
 
 
Service Request: 71-595077349 
Customer Relationship Specialist: Jane West 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $200.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 7, 2011 
 

Corinth, MS  
 
 
Service Request: 71-595090141 
Customer Relationship Specialist: Joey Bravo 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Pontiac Customer Assistance Center at 1-800-762-2737 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�




February 7, 2011 
 

Longview, TX  
 
 
Service Request: 71-595118385 
Customer Relationship Specialist: Reggie Militech 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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February 7, 2011 
 

R
Mercer, MO  
 
 
Service Request: 71-595118642 
Customer Relationship Specialist: Marv Henry 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of 
$445.84. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 7, 2011 
 

 

Salt Lake City, UT  
 
 
Service Request: 71-595143883 
Customer Relationship Specialist: Jason David 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $640.03. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





February 7, 2011 
 

 
Lisle, IL  
 
 
Service Request: 71-595152599 
Customer Relationship Specialist: Mark Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $774.93. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 8, 2011 
 

Catasauqua, PA   
 
 
Service Request: 71-595184396 
Customer Relationship Specialist: Paul Gambino 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering column that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $541.66. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 







February 8, 2011 
 

Granite Bay, CA
 
 
Service Request: 71-595189654 
Customer Relationship Specialist: Joey Bravo 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $821.30. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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February 8, 2011 
 

 

Salida, CA  
 
 
Service Request: 71-595193620 
Customer Relationship Specialist: Roxy King 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the vehicle has 
exceeded 70,000 mileage parameters of the special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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February 8, 2011 
 

Webster, MA  
 
 
Service Request: 71-595204547 
Customer Relationship Specialist: Cherry Martin 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column assembly that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



February 7, 2011 
 

 

Winslow, ME  
 
 
Service Request: 71-594902906 
Customer Relationship Specialist: Gavin Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the rack and pinion that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 





















February 8, 2011 
 

Tucson, AZ  
 
 
Service Request: 71-595245025 
Customer Relationship Specialist: CJ Parker 
  
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $658.36. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 8, 2011 
 

Attention:  

Rock Island, IL  
 
 
Service Request: 71-595306438 
Customer Relationship Specialist: Jane West 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $821.07. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 













February 8, 2011 
 

 

Vincent, AL
 
 
Service Request: 71-595332090 
Customer Relationship Specialist: Michelle Rivers 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column kit that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $100.01. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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Lien holder info, C/O  
VIN - 1G2ZH158564    2006 Pontiac G6 
 
 
SR # 71-595410065 
 
 
Lien holder: GMAC,  
P O Box 8110 
Cockeysville, MD 21030 
Account # 029-9091-55242 
 
 
Phone # 800-200-4622 
 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Marion Lindsey State: FL 
 

 
Customer Name:   Service Request: 71-

595410065 
BBB Case No.:  
PGM0831666 

   
 
Vehicle ID No.:  
1G2ZH158564  

In Service 
Date: 
7/7/2006 

Vehicle is: New BAC Code: 
118301  

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing: 29,570 

Vehicle Purchased used: N/A  

Lien holder:   GMAC     Other :  GMAC p o Box 
8110 Cockeysville, MD 21030, account # 029-
9091-55242 

Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Hayden Hawes  CAM Name: Aubrey Washington 
 

Phone/Cell Number: 813 541-5615, 
node and mailbox 404082 8057 

Phone Number:  678-240-9832  
 
 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Starter  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/18/07 293683 6 days 21,742  Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that 
intermittently the starter stays engaged after vehicle is started. Dealer 
reprogrammed BCM per TSB # 050604076B.  

11/05/07 298184 3 days  26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated when starting 
with key or remote starter the starter will stay engaged approx. every 5th 
time used. Dealer inspected the complaint but did not duplicate it after 
several attempts. Starting system is operating as designed.  

1/10/08 300784 ****** 29,570 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated when starting 
with key or remote starter the starter will stay engaged and happens 
approx. every 10 15 times the vehicle is started. Dealer SVC MGR, David 
Hayes checked the vehicle with customer present and could not duplicate 
the complaint.  

                              
 
 



 
 
 
 
\ 
 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 289869 ***** 14,203  Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer replaced a fuse kit.  
1/10/08 300784 6 days  29,570 Dixie Buick, Pontiac GMC, Fort Myers, FL.  Stated that fog light switch 

inoperative and fog lamp work switch does not light up. Dealer found 
internal short to indicator light for fog lamp and replaced fog lamp switch 
with a new part.  

                              
                              
 
 

 Steering , Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/12/06 278888 6 days 3,970 Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer replaced the electronic 
power steering motor and controller assembly.  

4/17/07 289869 3 days  14,203  Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer replaced the electronic 
power steering motor and controller assembly. 

7/18/07 293683 ******  21,742  Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that hears a 
clicking in steering when turning either direction. Dealer found noise 
coming from intermediate steering shaft. Dealer replaced intermediate 
steering shaft with new part.  

11/05/07 298184 ******* 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer states that when 
turning wheel left or right or on braking at acceleration, or backing up  
that there is a clunking noise that can be felt or heard. Dealer found loose 
and worn outer inner tie rod. Dealer road tested for clunk noise. Dealer 
replaced right tie rod end and set the toe.  

                              

 
 

 Engine 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/05/07 298184 ******* 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer states that there is a 
rattle type noise from engine when it is running and has been occurring 
since last repair. Dealer inspected, road test vehicle and could not 
duplicate the complaint. Vehicle operating as designed.  

                              

                              

 
 
 



 
 
 
 
 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/18/07 293683 ***** 21,742  Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that A/C blows 
warm air. Dealer found a short in A/C compressor and replaced 
compressor with new part.  

1/10/08 300784 ****** 29,570 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that heater 
wiring is making a whirring noise in dash area when turned on. SVC MGR, 
David Hayes inspected the concern with customer present and did not 
duplicate the complaint.  

 
 Body, water leak 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 289869 ***** 14,203  Dixie Buick, Pontiac GMC, Fort Myers, FL. Dealer 
inspected , rerouted and secured lines to sunroof rear 
drain hose per Recall # 07015 (POTENTIAL INTERIOR 
WATER LEAK-CHECK SUNROOF REAR DRAIN HOSE 
).  

7/18/07 293683 ******  21,742  Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated that seat was 
wet after it rained. Dealer found drain hose off at left rear of sunroof. 
Dealer repositioned the drain hose and reattached it.  

                                 

 
 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/05/07 298184 ******* 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated vibration felt 
when braking. Dealer found front rotors warped. Dealer resurfaced front 
brake rotors and road tested to verify repair. Performed under warranty.  

                              

 
 
 

 Wheels and tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/05/07 298184 ******* 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated she has a 
vibration at highway speeds. Dealer advised that tire balance maintenance 
would need to be performed to correct and customer declined this 
maintenance repair.  

 
 
 
 

 Interior trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/05/07 298184 ***** 26,407 Dixie Buick, Pontiac GMC, Fort Myers, FL. Customer stated left rear trim 



panel hanging down. Dealer found left rear quarter trim panel hanging 
loose. Dealer reinstalled trim panel.  

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

    .  
 
Verified with customer if the vehicle has ever been involved in an accident   Y, small 
dent in left door from a hit and run accident.  
If yes are the RO’s attached      N, no info on body repairs provided by attorney.  
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 days  
Repairs : 3 repairs plus final repair attempt with a certified mailed notice from the 
consumer. 
 
Time period: 2 years plus 60 days 
Does Lemon Law state nonconformity must continue to exist? N 
 
If applicable, safety-related repairs: N/A 
Safety-related time period : N/A 
 
Number of repair attempts in the presumption period: 4  with FRA 

completed 
Total days out of service during the presumption period: 24 days 
Total days out of service during customer’s ownership:   24 days 
 

Vehicle Meets Presumption of Lemon Law     YES  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: CRS performed VIN scan and found: CAC SR 71-538793241, opened on 7-19-07 and closed on 7-26-07, no 
goodwill. 
CAC SR #71-583532266, opened on 12/12/07 and closed on 12/12/07. No goodwill provided.  
Legal Corr. SR #71-584351244, FRA in FL completed.  , file opened on 12-14-07 and closed on 1-11-08.  
BRC Legal File #71-583769160 opened on 12/12/07 and still open.**** 
Customer is being represented by Jeff Spiegel, Krohn and Moss Law Firm, 120 W Madison, 10th Fl. 
Chicago, IL 60602 
Phone # 312-578-9428 
fax # 866-264-3755 
email: jspiegel@consumerlawcenter.com 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 



 
Cust sks: repurchase plus attorney fees. CRS called customer's attorney, Jeff Spiegel,  Krohn and Moss at 312-578-9428 
and attorney declined to speak on recorded line. He advised that he can be communicated with by writing or by fax with 
any GM offers. Csutomer seeking repurchase and attorney fees for $1,750.0.  
 
DVM sts: On 1-24-08, CRS left a voice mail for DVM, Hayden Hawes  at node and mailbox 404082 8057. 
Selling and servicing dealer  DIXIE BUICK PONTIAC GMC TRUCK,   FORT MYERS,  FL, BAC # 118301 
CRS advised that customer has filed with FL BBB seeking a repurchase plus attorney fees. 
Customer has retained attorney Jeff Spiegel with Krohn and Moss.  
CRS has requested repair and sales info from selling dealer. 
Preliminary review of GMVIS shows that customer may apear to meet Lemon Law presumption. Three repairs for steering 
and a FRA filed and completed.  
Legal Corr. SR #71-584351244, FRA in FL completed on 1-11-08.  
CRS will update when more info is researched. CRS requested DVM respond with feedback.**** 
On 1-25-08, DVM, Hayden Hawes, 
node and mailbox 404082 8057,  left a voice mail and requested CRS to call DVM back once info has been received from dealer and 
case assessment is completed. 
**** 
Arb. Specialist, Penny Crisp left voice mail for DVM with no response from DVM  as of 2-08-08.  
 
 
SVM sts: On 1-23-08CRS called selling and servicing dealer, DIXIE BUICK PONTIAC GMC TRUCK, FORT MYERS, FL at 
(239) 489-0600. 
CRS spoke w/: SVC MGR, Dave Hayes 
SVC MGR was not available at time of call. CRS left a detailed voice mail requesting a callback. 
  
CRS adv: that customer has contacted the BBB and repair info is needed. CRS requested repair and sales docs. to be 
faxed to CRS at 1-866-278-1779 for BBB case assessment.  
 CRS requested info on:  
Days out of service?  
Misuse/Abuse/Lack of maint?  
Cust caused or prevented?  
TAC contacted?        Case#?  
Any after market items on vehicle?  
Dealer fax #- 1-239-489-0798 
**** On 1-30-08, CRS called selling and servicing dealer, DIXIE BUICK PONTIAC GMC TRUCK, FORT MYERS, FL at (239) 
489-0600. 
CRS spoke w/: SVC MGR, Dave Hayes 
SVC MGR was not available at time of call. CRS left a 2nd detailed voice mail requesting a callback. 
No response from dealer as of 2-04-08.  
 
 
CRS Rationale: Customer should be offered a voluntary repurchase with usage set at time of filing with BBB at 29,570 
miles. Customer has had completion of FRA and has had 4 repairs to suspension/steering clunk noise. This should be 
done to avoid arbitration at BBB. Attorney fees should not be offered until attorney provides an itemized bill for services 
rendered to his client.  
On 2-07-08, Arb. Specialist, Penny Crisp called CAM, Aubrey Washington 
per TL Veronica Charles,  arb spec to call CAM in her abscense 
arb spec advised: 
-cust info 
-involed dlr 
-case assesment 
-skng buy in 
-involved DVM  
CAM sts 
-request conference w/svc mgr to see what svc mgr sts 
arb spec advised svc mgr not avail 
CAM sts 
went over case assessment  and facts gave approval to offer cust voluntary replacement vehicle w/usage amount. 
On 2-07-08, written position was sent to BBB with trade replacement offer, attorney fees were not offered in settlement. Attorney has 



until end of business day 2-11-08 to accept offer.  
 
On 2-14-08 BBB forwarded info from attorney: Response to offer from attorney:  
  
Please be advised, my client is rejecting GM’s offer to replace her vehicle. She is countering with a demand of a 
repurchase plus attorney fees.  Please advise General Motors of this. 
****  
BBB Awarded customer a mandated repurchase with no attorney fees on 3-06-08, Usage set at 30,000 miles. 
Customer accepted decision on 3-18-08.  
 
 
CRS FINAL OFFER: Voluntary trade 

replacement 
DATE: 2-07-08 CUST declined  

Goodwill: Mandated Repurchase.  Attorney Fees (if applicable): $ 0 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             08/11/07
                       PROCESSING SOURCE: PONTIAC                     14:21:17
                                                               PAGE:         1

VIN: 1G2ZH1585 64             SELLG SCE: 16   MDL YR: 06   ORD NO: JRBZXT

ODATE: 10/31/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  17059
DDATE: 07/07/06  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  07/11/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       CAPE CORAL                     FL 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BAT   01  16 17059  00030581793   07/12/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030581793    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BDK   01  16 17059  00030627213   07/19/06   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030627213    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DXP   01  16 17059  00030581793   07/12/06     602.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030581793    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 17059  00030581793   07/12/06      35.30     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00030581793    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             08/11/07
                       PROCESSING SOURCE: PONTIAC                     14:21:17
                                                               PAGE:         2

VIN: 1G2ZH1585 64          SELLG SCE: 16   MDL YR: 06   ORD NO: JRBZXT

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 PDN   01  16 17059  00030581793   07/12/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030581793    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMC   01  16 17059  109140        07/26/06   2,849.01     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 109140         AUTH PUR CD:
MISC DATE: 07/07/06  MISC: 0000055242MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6































FLORIDA : 8/1/2005 
Overallowance / Incentives / Negative Equity Form 

 
Customer Request # 71-595410065 BBB # PGM0831666 

 
PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price) 

 
(+) 23130.00 

 
MSRP: (From BARS Invoice) 

 
(-)   24295.00 

 
DIFFERENCE: 

  
(=)   -1165.00 

  
 
TRADE ALLOWANCE:  (from dealer Bill of Sale) 

 
(+) N/A 

 
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file. 
NADA Retail Value for:  
VEHICLE:    
ACCESSORIES:    
MILEAGE ADJUSTMENT:  

 
 
 
 
(-) N/A 

 
OVER ALLOWANCE: (Trade more than NADA) 

  
(=)      N/A     

              
  
 
PAYOFF: (If dealer added negative equity into contract, do not subtract) 

  
(=)     N/A 

  
 
PURCHASE PRICE (From dealer Bill of Sale) – (before tax, tag, etc.) 

    
(+)   23130.00       

 
GM CARD POINTS:  

     
    DO NOT INCLUDE 

 
INCENTIVES (from BARS):  
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer) 
1: 
2: 
3: 
TOTAL INCENTIVES (Not included in Purchase Price) 

  
 
 
 
 
(-) 
             1000.00  

 
OVERALLOWANCE: (From above) 

  
(-) 0 

 
NEGATIVE EQUITY: (If NOT shown in contract)) 

  
(-)0  

  
 
Actual price of Vehicle that should be presented to BBB for ATA 

      
   (=)    22130.00 

 



STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-595410065 Eloisa Keahey
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G2ZH158564 April 7, 2008

1 1 Base Price $23,130.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $179.85 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 Tire & battery & elect filing fee $23.50 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $22,130.00 6 Sales Tax $1,389.21 6 Other-Explain $0.00
7 Mileage 30,000 7 Finance Charges/Accured Int/Per diem$2,192.28 7 Other-Explain $0.00
8 Denominator 120,000 8 GMPP & GAP ins pro-rated amts $930.25 8 Other-Explain $0.00
9 Usage $5,532.50 9 Document Stamps $91.00 9 Other-Explain $0.00

10 10 Total Purchase Price $27,936.09 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $5,532.50 12 * Usage/Depreciation $5,532.50
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $1,000.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $26,005.84 22 Total Deductions $6,532.50 22 Total Deductions $5,532.50
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $21,403.59 24 Total Refund to Customer -$5,532.50
25 OR 25 payoff good thru 4-18-08 $18,215.63 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $3,187.96 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $21,403.59 28 Total Repurchase -$5,532.50
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $21,403.59 31 Projected Loss -$5,532.50

PURCHASE PRICE (before t/t/t) 23,130.00$     TRADE ALLOWANCE n/a PURCHASE PRICE 23,130.00$     
MSRP ( FROM BARS INVOICE) 24,295.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) 1,000.00$       
DIFFERENCE (1,165.00)$      DIFFERENCE #VALUE! OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 22,130.00$     

TRADE ALLOWANCE n/a
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE #VALUE! Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

HVAC concern updated in our system

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



BBB mandated case 
added 8 days of per diem @ $2.73
plus the accured interest on lien payoff confirmation $10.91
added GMPP $720.30 and the GAP $209.95 pro-rated amounts together on line 8





































02/08/11 

 Mandatory Repurchase 
 
 
 
XXX BBB Case                      Mandatory     Straight  Repurchase 
 
 
 
COMPLIANCE DATE _____4-18-08 
 
 
ADR REQUEST NUMBER___ 71-595410065 
 
 
CUSTOMER NAME _____
 
 
LAST SIX OF VIN ____________  
 
 
ADR CRS ___Marion Lindsey 1-866-7905700  EXT. ____21259 
 
 
DVM _Hayden Hawes PHONE ____813-541-5615 
 
 
DATE ACCEPTANCE RECEIVED ___3-18-08 
 
 
NUMBER OF DAYS FOR COMPLIANCE __________30  
 
 
TEAM LEAD’S SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 



2006 G6 - GT COUPE                           PONTIAC/GMC DIVISION
46U  STEALTH GRAY METALLIC          /V6G     GENERAL MOTORS CORPORATION
19C  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JRBZXT/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH15 85 64                      VEHICLE INVOICE 2AD53518989
***************************************************************16*17059S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH37 G6 - GT COUPE               22330.00   20655.25  INVOICE 12/02/05
AP3 REMOTE VEHICLE STARTER SYSTEM   190.00     157.70  SHIPPED 12/02/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 12/16/05
FR9 AXLE RATIO 3.29                    N/C        N/C  INT COM 12/16/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  PRC EFF 12/02/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  KEYS G3292 G3292
PED PREMIUM VALUE PACKAGE INCLUDES 1650.00    1369.50  WFP-S QTR  OPT-1
    * (4) 17" CHROMETECH WHEELS                        BANK: GMAC - 029
    * AM/FM STEREO 6 DISC CD PLAYER                    CHG-TO    17-059
      (REPLACES STD/OPT/PKG RADIO)
    * SUNROOF, POWER TILT & SLIDE                      SHIP WT:  3362
                                                       HP:       32.9
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00- GMS:     21757.35
                                                       SUPPLR:  22733.06
                                                       MRM:     24795.00
                                                       MEMO     1108.50

TOTAL MODEL & OPTIONS              23670.00  21767.45  ACT 231 21682.35
DESTINATION CHARGE                   625.00    625.00  H/B 261   710.10
LAM DEALER CONTRIBUTION                        236.70  ADV 261   236.70
LAM GROUP CONTRIBUTION                         236.70  EXP 65A   236.70

TOTAL                              24295.00  22865.85  PAY 310 22865.85
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        21820.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
DIXIE BUICK PONTIAC GMC TRUCK            VIN 1G2ZH158564
                                         $  22865.85 INV  2AD53518989
                                         DUE 12/16/05  DEALER  17-059



 
 
 

 
 
 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  

 

 
February 7, 2008 
 
BBB Autoline 
4200 Wilson Blvd. Suite 800 
Arlington, VA 22203-1838 
 
 
RE: /o Jeff Spiegel Krohn & Moss, Ltd. 
 Service Request: 71-595410065 
 BBB Case Number: PGM0831666 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564
 Customer Relationship Specialist: Marion Lindsey 
 
 

Manufacturers Voluntary Replacement Settlement Offer in Writing 
  
 
 
 

We are sorry is dissatisfied with her 2006 Pontiac G6.  General Motors’ continued 
success depends upon the satisfaction our customers receive from their vehicles.  We apologize 
for any inconvenience  may have experienced. 
 
 
At this time, General Motors would like to voluntary offer  a replacement vehicle 
under the parameters set below. 
 
 
Replacement is a motor vehicle, acceptable to the consumer, that is identical or reasonably 
equivalent to the motor vehicle to be replaced as it existed at the time of acquisition. 
“Reasonably equivalent” means the MSRP of the replacement vehicle must not exceed 105% of 
the MSRP of the motor vehicle to be replaced. The replacement must include all reasonably 
incurred collateral and incidental charges. Less a reasonable offset for use. 
 
 
Reasonable allowance 
Applies to a refund and to a replacement. The reasonable offset for use is defined as: 
number of miles attributable to a consumer on vehicle the date of filing divided by 120,000 X 
the purchase price. 
 
 
29,570 will be utilized for the customer’s use deduction. The Manufacturer’s Suggested Retail 
Price (M.S.R.P.) was $ 24,295.00. We will not be reimbursing attorney’s fees. 
 



February 8, 2011 
Page 2 

 

 
 
 
 
 
General Motors will look forward to hearing  acceptance or rejection of this 
settlement offer from Mr. Jeff Spiegel within 48 business hours, by end of business day on 
February 11, 2007.  From that point forward, Mr. Marion Lindsey Customer Relationship 
Specialist will work with Mr. Jeff Spiegel in providing further information to assist in finding the 
replacement vehicle. 
 
Sincerely, 
 
Penny Crisp 
Arbitration Specialist 
General Motors Corporation 
Business Resource Center 





























































































































































ADR REPURCHASE CHECKLIST 
 

SR # 71-595410065,  VIN- 
1G2ZH158564  

 
Once completed, this document should be attached to the SR. 
 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate (For CA cases, attach the CCF) 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable)*** N/A*** 
 

 Receipts for any after-market items (if applicable)*** N/A 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented *** N/A, no trade in 
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 
 
Attorney, Jeff Spiegel, with Krohn and Moss 
120 W. Madison, 10th Fl. 
Chicago, FL 60602 
Phone # 312-578-9428 
Fax # 866-264-3755 



jspiegel@consumerlawcenter.com 
 







 
 
 
Monday, April 14, 2008 
 

 
Cape Coral, FL   

      
 
Subject:  Repurchase of  2006 Pontiac G6 
VIN: 1G2ZH158564
Ref SR:71-595410065 V-147769 
 
Dear  
 
We regret that you are dissatisfied with your 2006 Pontiac G6, VIN 1G2ZH158564 and that our 
attempts to resolve your concerns have not met your expectations. Pontiac will repurchase this vehicle in 
exchange for the release of liability stemming from warranties, express or implied, covering this vehicle. 
 
Per the Better Business Bureau’s decision, Pontiac will repurchase your vehicle for $21,403.59. Your 
responsibilities are outlined below. This  was calculated by using the following figures. 
 
 Total Repurchase Amount      $21,403.59  
  

Base Price       $23,130.00 
Reg/Lic/Title Fees      $179.85 
State Fees       $23.50 

 Sales Tax       $1,389.21 
 Finance Charges       $2,192.28 
 Plus GMPP prorated amt      $720.30  
 Plus GAP insurance prorated amt     $209.95 
 Plus Document Stamps      $91.00    

Less Usage       $5,532.50 
Less Incentives       $1,000.00 

  
Less Payoff of Original Vehicle-Good until 4-22-08   $18,215.63 

   
 Total Amount to Customer     $3,187.96 
 
If you owe money to General Motors, please send certified check or money order 
made payable to General Motors. 
    
**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS 

NOT RECEIVED BY DATE OUTLINED BELOW** 
 
I will contact you to set up a signing date, at which time you will be required to complete the 
transaction.. I can be reached at 866-802-6625 ex 1222 if you have any questions or concerns. 
 
 
Please return this signed document to fax number 866-802-6668 by Thursday April 10, 2008 
 
 
 
 
 
 
 



*147769* 

 
 
 
 
The requirements of the straight repurchase are as follows: 
 
⇒ Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle 

must be inspected by a General Motors dealership at time of closing. 
⇒ Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it 

must be restored to its original condition before the scheduled repurchase appointment 
⇒ A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time 

of repurchase (used only for titling purposes).  
⇒ An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time 

of the repurchase  
⇒ Factory installed equipment – needs to be intact and functional. 
⇒ Title – if no lien on this vehicle, a free and clear title must be provided at time of repurchase. 
⇒ Cash backs rebates or incentives– no cash backs rebates or incentives of any kind are applicable 

towards this transaction. 
 
If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.  
 
 
 
      Sincerely, 
  
 
      General Motors RVDC 
      2717 Schust 
      Saginaw, MI 48603  
 
 
 
 
 
 



Case Number: 147769
Originator Name: Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com
Created Date: 03/25/2008
Vehicle Info

*VIN: 1G2ZH158564 MSRP: 24295.0 *TAC #: N/A
Year: 2006 Make: Pontiac Model: G6
Vehicle Comments & TAC Explanation:
Dealer did not contact TAC. Engine, electrical, steering, suspension alignment, HVAC

*Date Reviewed with Customer: 03/24/2008 *Repurchase Mileage: 30000
Original Purchase Date: 07/07/2006 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Joint Owners 
* Names(s) on Title: .. * Title State: FL
* Primary Owner: * Secondary Owner:
* Address .
* City Cape Coral * State FL * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: jspiegel@consumerlawcen.. * Fax Phone: (866) 264-3755

* Reason Repurchase Engine noise , electrical hard start,  steering noise , suspension alignment , HVAC

UCC Codes (J0112) Engine - General - Noise
(N0201) Electrical Start/Charge - Battery / Cables - Battery - Dead
(M0110) Steering  - General - Noise
(F1102) Suspension - Front Wheel Alignment - Pulls / Grabs
(D0105) HVAC - General - Inoperative

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account #:
Contact or Attention:
Address P O Box 8110
City Cockeysville State MD ZIP Code: 21030
Day Phone: (800) 200-4622 Fax: E-mail:

Original Selling Dealer
* Dealer #: 118301 Dealer Name: DIXIE BUICK PONTIAC GMC TRUCK
Region: 30 District: 1252
* Phone: (239) 489-0600 Fax: (239) 489-0798
* Contact Name: Robert Atkins * Contact Title:GNL MGR E-Mail:

Repurchasing Dealer: -
Repair

* Contact Name: David Hayes * Contact Title:SVC MGR

Vehicle Location: -

March 25, 2008 Page 1 of 2



Case Number: 147769
Originator Name: Marion Lindsey 866-790-5700 marion_lindsey@GMexpert.com
Created Date: 03/25/2008

Transaction
Details:

Siebel Request #: 71-595410065 * Disposition:Auction 
State: FL * Type: Straight Repurchase 
Source: ADR BBB Mandated 
Replacement VIN: -
Compliance Date: 2008-04-18 Compliance Type:State Mandate 
MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:
Mandated Repurchase per BBB decision. Slight hit and run damage to left door will not be
 charged against the customer according to decision.
Contact attorney not customer: 
Customer is represented by attorney, Jeff Spiegel with Krohn and Moss, 120 W. Madison,
 10th Fl. Chicago, IL 60602

Disposition:

* Processing Instructions:
GM auction

Transaction Details
Group Responsible Formula Additional Explanation Value
Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
GM
GM
Customer
Does Not Apply
Does Not Apply

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

March 25, 2008 Page 2 of 2

















































































































































February 14, 2011 
 

Chippewa Falls, WI   
 
 
Service Request: 71-595410814 
Customer Relationship Specialist: Wine Summers 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $100.00. 
 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


February 14, 2011 
 

Denver, CO
 
 
Service Request: 71-595451738 
Customer Relationship Specialist: Anne Parks 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $873.22. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp

















February 14, 2011 
 

Fairbury, IL  
 
 
Service Request: 71-595480017 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $115.50. 
 
In order to assure completion of this special coverage, we are requesting that you contact your local 
dealership to set up an appointment to have your vehicle inspected.   
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

























February 14, 2011 
 

Bloomfield, NM  
 
 
Service Request: 71-595540894 
Customer Relationship Specialist: Michelle Rivers 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column kit that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $101.84. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



Arlene.Thomas-Randol
New Stamp

















February 14, 2011 
 

 
Hazard, KY  
 
 
Service Request: 71-595627796 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
vehicle has exceeded the mileage parameter stated in the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



Arlene.Thomas-Randol
New Stamp











February 14, 2011 
 

 
Alton, VA  
 
 
Service Request: 71-595639751 
Customer Relationship Specialist: Joey Bravo 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the vehicle that you had repaired.  We 
regret that we are unable to reimburse you the amount you requested because the mileage at the 
time of repair was beyond the mileage parameter set in the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 7, 2011 
 

 

Farmington, UT  
 
 
Service Request: 71-594946325 
Customer Relationship Specialist: Reggie Militech 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp

















Saucier, MS   
 
 
Service Request: 71-595648218 
Customer Relationship Specialist: Anne Parks 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp















February 14, 2011 
 

 

Hinesville, GA  
 
 
Service Request: 71-595674096 
Customer Relationship Specialist: Dean Winchester 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp













 
 
 
 
 
 
February 14, 2011 
 
 

 
  

Morse, LA  
 
Service Request Number: 71-595675045 
 
 
Dear 
 
We have received your request for assistance, but have been unable to contact you using the telephone 
number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has not, we 
invite you call us at 1-800-222-1020.  Please refer to the service request number listed above when you 
reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please don’t 
hesitate to email us using the Contact Us link at www.Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 

Arlene.Thomas-Randol
New Stamp



 
 
 
 
 
 
February 14, 2011 
 
 

 
 

Morse, LA  
 
Service Request Number: 71-595675045 
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the telephone 
number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has not, we 
invite you call us at 1-800-222-1020.  Please refer to the service request number listed above when you 
reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please don’t 
hesitate to email us using the Contact Us link at www.Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



February 14, 2011 
 
 

 

Morse, LA  
 
Service Request: 71-595675045 
Customer Relationship Specialist: Blair Farrell 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 14, 2011 
 
 

 

Morse, LA  
 
Service Request: 71-595675045 
Customer Relationship Specialist: Kevin Whitehead 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 14, 2011 
 
 

 

Morse, LA  
 
Service Request: 71-595675045 
Customer Relationship Specialist: Brian Lewis 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 















February 14, 2011 
 

 
Mc Kinney, TX  
 
 
Service Request: 71-595680233 
Customer Relationship Specialist: Anne Parks 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $799.47. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at        
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 















February 14, 2011 
 

Burke, VA
 
 
Service Request: 71-595722197 
Customer Relationship Specialist: Jane West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage.  We have 
enclosed a check in the amount of $522.67. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



February 14, 2011 
 

El Paso, TX  
 
 
Service Request: 71-595723786 
Customer Relationship Specialist: Gavin Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $628.62. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp















February 16, 2011 
 

 
 

Randleman, NC   
 
 
Service Request: 71-595737917 
Customer Relationship Specialist: Roxy King 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage and the conditions exhibited by the 
vehicle did not reflect the symptoms specified in the special coverage letter. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp













February 16, 2011 
 

Dallas, TX  
 
 
Service Request: 71-595753771 
Customer Relationship Specialist: Pinkie Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
New Stamp















Arlene.Thomas-Randol
New Stamp









February 7, 2011 
 

Pearl, MS 
 
 
Service Request: 71-594953676 
Customer Relationship Specialist: Pinkie Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the rack and pinion steering gear that you 
had repaired.  We regret that we are unable to reimburse you the amount you requested because 
the part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 















February 7, 2011 
 

 
North Vernon, IN  
 
 
Service Request: 71-594970278 
Customer Relationship Specialist: Aris Wyler 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $644.64. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



Arlene.Thomas-Randol
New Stamp























February 7, 2011 
 

Fort Mohave, AZ   
 
 
Service Request: 71-594988894 
Customer Relationship Specialist: Lance Evans 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



Arlene.Thomas-Randol
New Stamp













February 7, 2011 
 

 

Monticello, MN  
 
 
Service Request: 71-594989617 
Customer Relationship Specialist: Katrina Blake 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
  
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering shaft that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 







February 7, 2011 
 

Poplar Bluff, MO  
 
 
Service Request: 71-595024334 
Customer Relationship Specialist: Gavin Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $474.99. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 











 
February 7, 2011 
 
 

 

Poplar Bluff, MO
 
Service Request:  71-595024334 
Customer Relationship Specialist: Gavin Sanders 
 
Dear    
 
Enclosed is the GM Product special coverage Customer Reimbursement Claim Form.  Please 
complete the form in its entirety and return it to the address listed on the bottom of the 
form.  We will be happy to review your request for reimbursement on the power steering 
assist that you had repaired once we have received this completed form. 
 
 
If you have any future questions, please feel free to contact our Chevrolet Customer 
Assistance Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and 11:00 
p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this special coverage condition corrected before December 2007 
you may be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 

 
GENERAL MOTORS 



PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT CLAIM FORM 
 

THIS SECTION TO BE COMPLETED BY CLAIMANT 
 
Date Claim Submitted:  ____________________ 
 
Vehicle Identification Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print):______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number (include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
 

Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261

 















February 7, 2011 
 

 

Brooklyn, NY  
 
 
Service Request: 71-595026232 
Customer Relationship Specialist: Dean Winchester 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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