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General Motors Business Resource Center

To:

Company:
Fax:
Phone:

From:
Fax:
Phone:
E-mail:

CccC:

NOTES:

FAX

Jennifer Craig
1-972-446-3892
Rita Sanchez

866-857-3113
866-790-5600 x31227

PLEASE FOLLOW THE INFORMATION ON THE FOLLOWING PAGE WHEN SUBMITTING
THE CLAIM. PLEASE VERIFY THAT EVERYTHING IS CORRECT. IF NOT, DO NOT
SUBMIT AND CONTACT GENERAL MOTORS AS SOON AS POSSIBLE.

IF CORRECT, SUBMIT IN NET AMOUNT, DO NOT USE ANY AUTH CODES, DO NOT
SUBMIT LABOR HOURS, PART COSTS OR H ROUTE THIS CLAIM. SUBMIT THIS CLAIM
ON OR AFTER 11/03/09. IF THIS CLAIM REJECTS, CONTACT US AND WE WILL PUSHIT
THROUGH TO YOUR CREDIT MEMO.



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

Customer Name

VIN

1G272G57B1 85

10/20/09 Service Request # | 71-757779986

In-Service Date

12/19/2007 Service Contract?

Current Mileage

22347 Purchased New/Used?

Warranty Blocked?

NO

Branded Title?

No Mileage at Purchase

Dealer-and Claim Information

Dealer Name

Classic Buick, Pontiac, GMC of Carrollton, Lic

Dealer Svc Mgr

Shannon Buie DIr Warranty Admin: Jennifer Craig

Dealer Phone

(972) 242-4000 Dealer Fax 972-446-3892

Dealer BAC

244819

Dealer Division and Code

48-GMC-47363

Repair Order Number

427297

Repair Order Close Date

08/31/09

Labor Op. Code 21242

Dollar Amt: $5231.42

Labor Op. Code Z1243

Dollar Amt:

Cause Code (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$5231.42

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 857 3113

Retam Cop y with Dealer Repair Order

Complaint:

| Steering concern

Cause:

| Steering concern

Correction:

| repaired steering

Justification:

repaired steering

PAR CRS:

Rita Sanchez




Rowlett , August 31 2009

Classic of Carrollton
Att.; Joe Pasconi.

Ref.: Pontiac G6 2008 - Plate —

The following is concerning the Pontiac G6 2008 VIN 1G22G578 184l
that | purchased on Juliy 2009.

| bought the Pontiac G6 ffrom the seller Mario Bonilla on July 25. The car
seemed to have a few problems whit the direction some vibrations and the
position of the wheel was not straight. The seller Mario agreed with me that the
problems would be fixed without a cost because the car was still under warranty.

A week later my nephew [l took the car into get the car fixed, 4 hours
later he picked up the car and Mr. Joe Pasconi told him , that the car was fne
and the only problem it had was that one of the tires had a nail stuck in it.. A
couple of days later ||l cal'ed again to Mario Bonilla and told him that
the problems were still occurring alignment problems , beeps and power steering
light on and steering problems while driving (lost control)

A week later IIIBII took the car in once again., and get the car 3 days
later after they checked the car, they returned he car and Mr. Joe Pasconi toid
that the car was fine and just need some alignment .

After that, the problems still occurring and August 27my niece Maria Conde had
a serious incident that she explained in the next letter.
Hopefully the incident was not a hurtful one but it could have been

Could you please take care all this issues in order to avoid situations that could
be risking the life of my love ones as of myself.

Sincerely

Julio ¥ranco




Rowlett , August 31 2009

Classic of Carroliton
Att.: Joe Pasconi.

Ref.: Incident Pontiac G6 2008 - Plate |||

The following is concerning the Pontiac G6 2008 VIN 1G22G578184 [N
This letter in regards to the incident occurred on Thursday August 27 of 00. At

around the time of midnight. | Maria Conde left my residence n Rowlett to go pick
up my son -and a friend at work.

Right after dropping [l riend off at his apartment complex, going down
Montford dr. the wheel of the car made a strong turn to the right as a result | lost
the control , making the car hit the sidewalk. At the moment of the impact, the
front tire blew, and the back one also popped. The car came to a stop, right in
front f a firestone location.

I drove the car 100 ft and made a parking in front of Firestone Store.

We left the car there overnight, calling a friend to come pick us. My sonF-
came back to see the car Friday morning and get permission from the Firestone

Store to left the car,. The car was picked up Saturday morning around 10.30 am.
and wrecked to the Classic of Carroiton dealer shop.

Hopefully the incident was not a hurtful one but it could have been. Just 2 rings
and 2 tires have serious damages.

These statements were made by Maria Conde and his son | I The
people that were in the car at the moment the incident occurred.

Sincerely

Maria Conde




Rowlett, September 10 ,2009

Dealer Classic of Carrolton

Att.: Charles Martin

Ref.: Pontiac G6 Mechanical Problems
VIN 1G2ZG57B184

CC.: Federal Trade Commision
Attorney General
Better Business Bureau

This letter is to state our proposition in regards the Pontiac G6 2008 | purchased
on July 25™ 2009.

We can not seem to understand on why there is wait on a response from
general motors. To solve a problem that was generated by Classic of Carroliton,
by selling a car that had issues that would jeopardize the life of people. At the
moment of the buying of the car , these issues were noticed and noted to the
seller Mario Bonilla who stated to us that the car was still under warranty and that
the car was going to be fixed with no cost. The car was taken into the dealer for
“repair” twice before an incident occurred. The people in charge of the repair did
not take the time or effort to deal with the problem the car was having. It was not
until after the incident occurred that they decided to finally contact general
motors. Apparently the level of administrative and technical capacity is not
qualified to solve the buyers problems. Because of this | request the immediate
solution to this matter. Due to the fact that it is affecting us because we are still
making monthly and insurance payments.

For any information please contact :

~ I

S/ wEErS |

PUGomehT -

Dﬁ‘if é(;%




PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD DIGITAL PHOTOGRAPHIC NOTES
Customer’s Name: Inspection Date: 9/25/09
Vehicle Brand: Pontiac Model: 2008 G6
File# 71-757779986  VIN: 16226578184 R

Inspector William Hartley, EAA, (817) 992-8163
Photo # Description
1 VIN
2 Build data label
3 Tire data label
4, Service parts identification label
5. Instrument cluster showing odometer reading and tire pressure warning light on with key on
6
7
8
9

Check Tire Pressure message showing in message center
Front tire pressures showing in message center
Rear tire pressures showing in message center

. Front view
10. Left front view
11. Left side view
12. Left rear view
13. Rear view

14. Right rear view
15. Right side view
16. Right front view

17. Right front side view

18. Right front corner view

19. Left front corner view

20. Left front side view

21. Windshield from the front

22. Overview of the engine compartment from the front

23. Overview of the engine compartment from the left side

24. Overview of the engine compartment from the right side

25. Looking down at the right end of the steering rack from above

26. Brake ABS unit and master cylinder and reservoir

27. Brake fluid reservoir from the side showing fluid level

28 Looking into brake fluid reservoir showing clean fluid and inside of cap
29. Overview of the front end from below

30. Overview of the right front tire and suspension from the front

31. Overview of the center front undercarriage from the front

32. Overview of the left front tire and suspension from the front

33. Overview of the right front tire and suspension from the inside

34, Impact marks on the right front lower control arm and scrapes on the drive axle
35. Closer view of the right front lower ball joint ball stud

36. Right front drive axle and outer CV joint boot

37. Right front drive axle and inner CV joint boot

38. Distorted right front tire from the inside showing impact marks

39. Closer view of the right front tire tread

40. Overview of the outside of the right front tire and wheel showing damage and impact marks
41. Front view of the damage to the outside of the right front wheel

42. Front of the right front fender inner shield

43. Center of the right front fender inner shield

44, Rear of the right front fender inner shield

45, Tire contact marks on the rear inside of the right front fender inner shield
46. Closer view of the body damage at the rear of the right front fender
47, Overview of the right front suspension from below

48. Closer view of the right front lower ball joint ball socket

49, Overview of the right rear tire and wheel from the outside

71-757779986.14.DOC 1of3



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD DIGITAL PHOTOGRAPHIC NOTES
Customer’s Name: Inspection Date: 9/25/09
Vehicle Brand:  Pontiac Model: 2008 G6

File# 71-757779986 VIN: 1GZZG57818-

50. Closer view of the damage to the right rear wheel outer edge and the tire, showing impact mark
51. Closer view of the damage to the right rear wheel outer edge and the tire, showing impact mark
52. Right rear tire tread

53. Left front steering tie rod

54, Steering shaft connected to the steering rack

55. Right front steering tie rod

56. Number tag on the steering rack

57. Interior and dash from the left side

58. Front seats from the left side

59. Driver’'s knee blocker and pedals

60. Headliner, sun visors, airbag warning labels, and inside mirror

61. Face of the steering wheel and center of the dash

62. Interior and dash from the right side

63. Front seats from the right side

64. Right front passenger’s knee blocker

65. Steering wheel and column from the right side

66. Passenger presence system “off” with right front seat unoccupied
67. Passenger presence system “on” with right front seat occupied

68. Overview of the driver’'s seat belt

69. Driver’s seat belt D-ring

70. Driver’s seat belt latch plate

71. Driver’s seat belt latch plate

72. Driver’s seat belt buckle

73. Driver’s seat belt buckled

74. Overview of the right front seat belt

75. Right front seat belt D-ring

76. Right front seat belt latch plate

77. Right front seat belt latch plate

78. Right front seat belt buckle

79. Right front seat belt buckled

80. Center console with parking brake fully applied

81. Power steering motor and controller under the left side of the dash
82. Closer view of the power steering motor harness tag and connectors
83. Closer view of the power steering motor harness connectors

84. CDR connected to the vehicle

85. Tech 2 connected to the vehicle

86. Tech 2 screen 1 of 3 showing DTC summary

87. Tech 2 screen 2 of 3 showing DTC summary

88. Tech 2 screen 3 of 3 showing DTC summary

89. Tech 2 screen showing DTC B1325 in history in the SIR system

90. Tech 2 screen showing DTC B0081 in history in the SIR system

91. Tech 2 screen showing DTC B1325 in history in the radio system
92. Tech 2 screen showing DTC C0475 in history in the power steering system
93. Tech 2 screen 1 of 2 showing PSCM data with the engine off

94. Tech 2 screen 2 of 2 showing PSCM data with the engine off

95. Tech 2 screen 1 of 2 showing PSCM data with the engine running
96. Tech 2 screen 2 of 2 showing PSCM data with the engine running
97. Tech 2 screen showing PSCM data with the steering wheel turned to the right
98. Tech 2 screen showing PSCM data with the steering wheel turned to the left
99. Tech 2 screen showing PSCM module information

100. Overview of the site looking in the direction of travel

71-757779986.14.DOC 20f3



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD DIGITAL PHOTOGRAPHIC NOTES
Customer’s Name: Inspection Date: 9/25/09
Vehicle Brand:  Pontiac Model: 2008 G6
File# 71-757779986 VIN: 16226578184

101.
102.
103.
104.
105.
106.

Closer view of the curb at the end of the storm drain with impact marks

Closer view of the curb at the end of the storm drain with impact marks

Closer view of the curb at the end of the storm drain with impact marks

Looking at the curb impact marks from the road

Overview of the site looking against the direction of travel

Photo of four photos of the scene that were supplied by the customer
END

71-757779986.14.DOC 30f3



CLASSIC PONTIAC BUICK GMC )
2700 N. INTERSSTATE CARROLLTON TX. 75007

Q7 E-242-4000
AN ICOFCARROLLTON.COM

10-16-2009

_TO:NEW VEHICLE WARRANTY. FROM:LORL

____________________________________________________________ PAGES: A

FAX B66-857-3103 . FAX: 972-466-1360 el

_PHONE: 866-790-56006xt21227 ____ _____________ PHONE: 972-242-4000 '
cC:

COMMEN’I‘S:
CUSTOMER franco 71-75779986

o

[j Urgent
[ ] Please review
[ 1 Please comment

[ | Foryour records
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SERVICE INVOICE

CLASSIC BUICK P

DALLAS, TX

CARROLLTON, TX
(972) 242-4000 Fax:

ONTIAC GMC

2700 N INTERSTATE 35E

75007
(972} 466-1360

07/25/2009

o Tew

2008 PONTIAC G6/SE

3

RIMT: DATE:

ME:

1016091504-2

vahicle repaics,

"Thig dealsrghip utilizes the hours publizhed in the G0 Labor Time Guide,
which reflects an average time requirsment for che perfigroange of gpacific
and which may ctherefore be
acturl flogk tima in any given inatance. "

either more or le=s than the

036700

PMAT

COMPLETED

PATNT MATERIALS 367.00

367.00

A:00000.00 N:00000.00 T:00210.00
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rita sanchez/Austin/GM1 To john.a.jacob@gm.com
09/30/2009 09:19 AM cc

bce

Subject Lazon

This email is to notify you of a file that | have been working on in the Product Allegation Dept. The
customer's name is bith a 2008 Pontiac G6 with a current mileage of a approximately
22,347. This customer recently had an collision related to a power steering assist failure. We have done
a full investigation of this concern and it was determined that there was a malfunction in the power
steering system, since there were history codes pulled from the system related to a sensing circuit
malfunction. There was no evidence that this was something the customer could've caused or
prevented this from happening. | am interested in repairing this vehicle, and | would like your input on
this case. Please contact me via email with your feedback with in 24 hour.

The Dealer involved is Classic Buick, Pontiac, GMC of Carrollton, Llc.
Service Manager: Shannon Bowie

EST Repair cost : 33 r (EAA)
Vin: 1G2ZG357B18
Thanks for your time and have a great day.

***0k so you are going to have to get a repair est before you send the email | think. Unless you put in
there that you currently do not have a repair est, but be sure to put in there the involved dir and the SR
customer name last eight of the vin. current mileage and anything else that may be of any help to the
business case. Since | don't know the full case | don't have too many business reasons.

Rita Sanchez

Business Resource Center
Phn: 866-790-5600 ext 31227
Rita_Sanchez@gmexpert.com



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

10/20/09 Service Request # | 71-757779986

Customer Name

VIN

1G22G57B18

In-Service Date

12/19/2007 Service Contract?

Current Mileage

22347 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Classic Buick, Pontiac, GMC of Carrollton, Llc

Dealer Svc Mgr

Shannon Buie DIr Warranty Admin:  Jennifer Craig

Dealer Phone

(972) 242-4000 Dealer Fax 972-446-3892

Dealer BAC

244819

Dealer Division and Code

48-GMC-47363

Repair Order Number

427297

Repair Order Close Date

08/31/09

Labor Op. Code 21242

Dollar Amt: $5231.42

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$5231.42

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 857 3113

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Steering concern

Cause:

| Steering concern

Correction:

| repaired steering

Justification:

repaired steering

PAR CRS:

Rita Sanchez

Additional Comments:

n/a




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

Customer Name

VIN

1G272G57B1 84-

10/20/09 Service Request # | 71-757779986

In-Service Date

12/19/2007 Service Contract?

Current Mileage

22347 Purchased New/Used?

Warranty Blocked?

NO

Branded Title?

No Mileage at Purchase

Dealer-and Claim Information

Dealer Name

Classic Buick, Pontiac, GMC of Carrollton, Lic

Dealer Svc Mgr

Shannon Buie DIr Warranty Admin: Jennifer Craig

Dealer Phone

(972) 242-4000 Dealer Fax 972-446-3892

Dealer BAC

244819

Dealer Division and Code

48-GMC-47363

Repair Order Number

427297

Repair Order Close Date

08/31/09

Labor Op. Code 21242

Dollar Amt: $5231.42

Labor Op. Code Z1243

Dollar Amt:

Cause Code (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$5231.42

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 857 3113

Retam Cop y with Dealer Repair Order

Complaint:

| Steering concern

Cause:

| Steering concern

Correction:

| repaired steering

Justification:

repaired steering

PAR CRS:

Rita Sanchez




09/04/2009 at 11:16 AM Job Number:
23435

CLASSIC PONTIAC BUICK GMC OF CARROLLTON
Federal ID #:752852334
CLASSIC OF CARROLLTON

2700 NORTH I-35E
CARROLLTON, TX 75007
(972)446-3880 Fax: (972)446-3894

PRELIMINARY ESTIMATE

Written By:
Adjuster:
Insured: SERVICE Claim #
Owner: SERVICE Policy #
Address: Deductible:
Date of Loss:
Day: Type of Loss:
Evening: Point of Impact:
Inspect
Location:
Insurance
Company: Days to Repair
2008 PONT G6 4-2.4L-FI 4D SED Int:
VIN: lGZZG57B184- Lic: Prod Date: Odometer:
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Telescopic Wheel Intermittent Wipers
Keyless Entry Message Center Tinted Glass
Dual Mirrors Console/Storage Traction Control
Clear Coat Paint Power Steering Power Brakes
Power Windows Power Locks Power Mirrors
Power Trunk/Tailgate AM Radio FM Radio
Stereo Search/Seek CD Player
Ruxiliary Audio Connectio Anti-Lock Brakes (4) Driver Air Bag
Passenger Air Bag Head/Curtain Air Bags Front Side Impact Air Bag
4 Wheel Disc Brakes Communications System Cloth Seats
Bucket Seats Automatic Transmission Overdrive

Aluminum/Alloy Wheels

NO. OP QTY EXT. PRICE LABOR PAINT
1 HOOD

2 Blnd Hood 1.4
3 FENDER
4 Repl RT Fender 1 169.96 2.0 1.8
5 Add for Clear Coat 0.7
6 Add for Edging 0.5
7 Add for Clear Coat 0.1
8 Repl RT Fender liner 1 36.22 Incl.
9 PILLARS, ROCKER & FLOOR

10 Repl RT Rocker molding 1 160.82 0.7



09/04/2009 at 11:16 AM Job Number:

PRELIMINARY ESTIMATE
2008 PONT G6 4-2.4L~FI 4D SED Int:

23435
NO. OP
11
12 Blnd RT
13 R&I RT
14+ R&I RT
15* R&I RT
16 R&I RT
17 R&I RT
18 R&I RT

DESCRIPTION QTY EXT. PRICE LABOR PAINT
FRONT DOOR
Door shell 1.0
Belt molding 0.2
Body side mldg 0.3
Emblem 0.2
Mirror assy non-folding 0.3
Handle, outside 0.4
R&I trim panel 0.4
Subtotals ==> 367.00 4.5 5.5
Parts 367.00
Body Labor 4.5 hrs @ $ 40.00/hr 180.00
Paint Labor 5.5 hrs @ $ 40.00/hr 220.00
Paint Supplies 5.5 hrs @ $ 28.00/hr 154.00
SUBTOTAL $ 9821.00
Sales Tax $ 521.00 €@ 8.2500% 42.98
GRAND TOTAL $ 963.98
ADJUSTMENTS:
Deductible 0.00
CUSTOMER PAY $ 0.00
INSURANCE PAY $ 963.98

Estimate based on visual inspection only, additional damage may be found after
tear down increasing cost of repairs.



ESTIMATE SHEET

DATE RO # VIN # MILEAGE TOMER NAME PHONE NUMBER
8-Sep-09 |427297 1G22G57B184 22347 “
PART PARTS PARTS LABOR
QUANTITY NUMBER DESCRIPTION gg_s-'r TOTAL TOTAL TOTAL
1 15225210 RIGHT STEERING KNUCKLE E2520 1.5 $155.30] . $123.09 $278.39
1 22730776 RIGHT LOWER CONTROL ARM E3530 .6 $176.37 $49.23 $225.60
1 22670300 RIGHT STABIL LINK E2141 $61.21 $24.61 $85.82
2 35844557  |AXLE SHAFT BOTH SIDES F1507° $430.44 $73.85 $504.29
4 9597624 14 FACTORY WHEELS E0420 $608.40 $82.06 $690.46
2 19238661 2 NEXEN RADIOALS E0023 $602.44 $82.06 $684.50
1 HOOD A0357 $75.00] $229.76 $304.76
1 REPLACE RIGHT FENDER A0690 $244.96] $164.12 $409.08
- $0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
| $0.00[ $0.00
$0.00 $0.00
$0.00]| $0.00
$0.00 $0.00
$0.00 $0.00
CUSTOMER PAY SUB-TOTALS $2,354.12] $828.78] $3,182.90
— , ]- $0.00 $0.00
/ $0.00{ $0.00
$0.00 $0.00
$0.00] $0.00
$0.00 "~ $0.00
$0.00 $0.00
$0.00 $0.00
] $0.00 $0.00
' $0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00] $0.00
$0.00 $0.00
$0.00 $0.00
$0.00]- $0.00
$0.00] $0.00
$0.00 $0.00
$0.00 $0.00
$0.00] $0.00
, , R $0.00 $0.00
EXTENDED WARRANTY EXTENDED WARRANTY SUB-TOTALS $0.00 $0.00 $0.00
INFORMATION SUBLET REPAIRS i
COMPANY NAME EXTENDED WARRANTY BREAK DOWN SHOP SUPPLIES S
|PARTS TOTAL $0.00{CP/TAX 8.00% $194.21
CONT. # LABOR TOTAL $0.00|RENTAL -
PHONE # TAX 8.00% $0.00JTOWING o
FAX # RENTAL |DEDUCTIBLE $0.00
AUTHORIZED BY TOWING EXTENDED WARR.
- LESS DEDUCTIBLE TOTAL $0.00
AUTH. # AUTHORIZED TOTAL $0.00] CUSTOMER TOTAL
S ' $3,377.11
<& COMBINED OVERALL
L0 TOTAL $3,377.11




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 9, 2011

Berkeley, IL

Dear-

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request Number: 71-790071845


Arlene.Thomas-Randol
New Stamp


May 9, 2011

Berkeley, IL

Dear-

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request Number: 71-790071845



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 9, 2011

Basking Ranch Ridge, N}

Dear-

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-790791784


Arlene.Thomas-Randol
New Stamp


SATURN

Customer Assistance Center
Saturn

PO Box 33173

Detroit, Mi 48232-5173
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|

SATURN. : Customer Assistance Center
Saturn
PO Box-33173
. ' Detroit, MI 48232-5173
Ja_nuary 1 9, 2010 Telephone (800} 553-6000

C i .
Basking Ranch Ridge, NJ - ustomer Did Not Receieve

Letter From GM

We have received your reque.st for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessarj/, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
-below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-750791784

E General Moters Corporation
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Arlene.Thomas-Randol
New Stamp


CLaim Now 7/-770-757-057

CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: _ / — 5 - Ao /0O
17-Digit Vehidle Identification Number (vINy: _J & /z T 5 28X s | N NN

Mileage at Time of Repair: 77 2.4 Date of Repair: b 26 -2°09
Claimant Name (please print}. —
Strest Address or PO Box Number: [N

city:_ 2R d 1 LA State:_ @ K L A . ZIP Code:-
Daytime Telephone Number (include Area Code)—

Evening Telephone Number (include Area Code): 54 A1 £
Amount of Reimbursement Requested: $ bod. 77

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

«  The name and address of the person who paid for the repair. :
. The Vehicle Identification Number (VIN) of the vehicle that was repaired.
+ What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
- Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Sighature

Please mail this claim form and the required documents to:

Reimbursement Department -
P.O. Box 33170 -
Detroit, M| 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

NHLH I s

07126

0014776/GMA2VOT1126R07

Page 03 0l 03
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SERVICE INVOICE | CMAD[ LL

MADILL, K
Y i 4 PO Box 458 * Hwy 70 South
. 915 S. 1st Street
BUICK Madi, o?< 735?:6

2 Parts  (590) 795-3337 * (868) 276.9580

his fax (5B0) 795-7669
ETIVER T

00/00/0000

2005 CHEV MALIBU LS N 06/26/2009 1

SHOP 0630091201-0

***********************PRELIMINARY hkkkkkhkhdkdhkhkhhhdhhddhk

STATENENT OF DISCLAINER 213.51

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE The factory warranty constitutes all of the warranties
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHER- With respect to the sale of this item/itemg, The Seller 422.63
WISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT No  hexeby expressly disclaims all warranties either express
CHARGE TO OWNER. THERE WAS NC INDICATION FROM THE Or implied, including any implied warranty of merchant-
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART abllity or fitness for a paticular purpose. Seller -
REPAIRED OR REPLACED UNDER THIS CLATM HAD BERN CONNECTED nelther assumes nor authorizes any other person to assume ,1"- ’-] (\{ ,
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE, OR MISUSE. for it any liability in connection with the sale of this o =T
RECORDS SUPPORTING THIS CLAIM ARE AVATLABLE FOR (1) YEAR item/items.
FROM THE DATE GOF PAYMENT NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

Preliminary Copy 38.04

_674718

I T |

Bignature of Person Rsasponsible x CASH

or Agent for PFarson ReSponsibla




. | ) December 2007
CLaim No- 7/-795_959_ 055

Madill, OK

vear [N

As thé owner of a 20056 model year Chevrolet Malibu, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that some 2005 model year Chevrolet Malibu vehicles may
lose their power steering assist. This is caused by electrical input signals within the steering column
assembly. If the power steering assist is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light wilt also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your Chevrolet dealer as a result of this letter unless you believe
that your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additiona! protection for the steering
column assembly. If this condition occurs on your 2005 Chevrolet Malibu within 7 years of the date
your vehicle was originally placed: in service or 70,000 miles, whichever occurs first, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition
described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your reguest for
reimbursement, including the information and doecuments mentioned on the enclosed form, must be
received by GM by December 31, 2008.

if you have any questions or need any assistance, just contact your dealer or the Chevrolet Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 (TTY 1.800.833.2438).

=7

100 Renaissance Center, P.O. Box 100, Detroit, Ml 48265-1000




We are sorry for any inconvenience you may experience; however we have taken this action in the '

interest of your continued satisfaction with our products.

by

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
07126

- ' IINTDIREER AN R mn

0014776/GMR2VOT1126A07
Page 020103




May 9, 2011

Madill, OK

Dear-

Thank you for contacting us recently regarding the recall or special coverage notice you received
for your 2005 Chevrolet Malibu. We apologize for any inconvenience you have experienced.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and performance. There are times when we identify a motor vehicle defect and release a recall
or special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement and regret that we are unable to reimburse
you the amount requested. The reason for this decision is:

e The repair that was performed is not the repair covered by the special coverage.
At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you
understand our position. If you have future questions, please don’t hesitate to email us using the
Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-790959089



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 10, 2011

Colorado Springs, CO

Dear-

Enclosed is the GM Product Special Coverage Customer Reimbursement Claim Form. Please
complete the form in its entirety and return it to the address listed on the bottom of the form. We
will be happy to review your request for reimbursement for the listed repair once we have
received this completed form.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-793073752


arlene.thomas-randol
New Stamp


GENERAL MOTORS
ProbpucT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition related to the recall or special coverage notification you received
corrected before December 2007, you may be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to
the amount the repair would have cost if completed by an authorized General Motors dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
e Approved, you will receive a check from General Motors,

o Denied, you will receive a letter from General Motors with the reason(s) for the denial, or

o Incomplete, you will receive a letter from General Motors identifying the documentation that is
needed to complete the claim and offered the opportunity to resubmit the claim when the missing
documentation is available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll-free
telephone number provided at the bottom of the form. If you need assistance with any other concern,
please contact the appropriate Customer Assistance Center at the telephone number listed below:

Deaf, Hearing Impaired

Division Number or Speech Impaired *
Buick 1-800-521-7300 1-800-832-8425
Cadillac 1-800-458-8006 1-800-833-2622
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
Pontiac 1-800-762-2737 1-800-833-7668
Oldsmobile 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376

Virgin Islands

1-800-496-9994

GM Medium Duty

1-800-862-4389

Puerto Rico — English

1-800-496-9992

Puerto Rico — Espafiol

1-800-496-9993

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)




Product Special Coverage Customer Reimbursement Claim Form

This section to be completed by Claimant

Date Claim Submitted:

17-Digit Vehicle Identification Number (VIN):

Current Mileage of Vehicle:

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

City: State: Zip Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this recall.

Claimant’s Signature:

Please mail this claim form and the required documents to:
General Motors
PO Box 33170
Detroit, M| 48232-5170
All recall and Special Coverage reimbursement questions should be directed to 1-800-204-0261
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CHEVROLET

Product Special Coverage Customer Reimburse'mehtVCIaim Form

This section to be completed by Clairpan't
Date Claim Submitted: ___| ~d{p - 2010 )
17-Digit Vehicle Identlfcatlon Number (VIN): 1.6 1Z 554 FO5 F_
Current Mlleage of Vehucle lﬂ _14_&‘3 j (

Mlleage at Tlme of F-lepair (05 /5 [ ﬁDate of Repair 10 “'-‘5-| - Ool -

Claimant Name (please print):
| Street Address or:PO Box Number:

> aC _
City: C-O\Dr'ado %EDFH\GZ\JS State: (.0 Zip Code:_

Daytime Telephohé Number (include Area Code):

Evening Telephone Number (include Area Code):

P L e ?
Amount of Reimbursement Requested: $ ] 0 C[ : S9

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

- The name and address of the person who paid for the repair.
The Vehicle Identification.Number (VIN) of the vehicle that was._repaired.. .
What problem occurred, what repa:r was done, when it was done and who d|d it.
The total cost of the repair expense that is being claimec:.

Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

P N & e Y

My signature to this document attests that all attached documents are genuine and
| request reimbursement for the expense | incurred for the repalr covered by this

- | recall.
Clamants Sigﬁatwer—_

Please mail this claim form and the required documents to:
: General Motors
PO Box 33170
Detroit, M| 48232-5170
All recall and Special Coverage reimbursement questions should be directed to 1-800-204-0261
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+  AL'SERRA CHEVROLET - SQUTH .

230 North A.cademy Blvd. LABOR & PARTS: -~ =+ s e venamsmasassmnsossussannaescansoossazaasonssneatanencssoss s
Colorado Springs, CO 80909 J§ 116CVZ13 . . - *STEERING PROBLEMZ: 70T TECH(S) (649755 ™ :
719-596-3040 CUSTOMER ‘STATES DIAG. POMER STEERING TODAY WHEN DRIVING
POMER STEERING WARNING CAME UP. STEERING GOT STIFF
www.alserracolorado.com CK & ADVISE
DON'T DISABLE TODAY
N J STEERING TORQUE ANGLE SENSOR IN COLOM IS FAILING NEED NEW
o? v S?kg“ ONLY
ggy(:; EST $635.04
JOB # 1 TOTAL LABOR & PARTS
T O 2 0oL = viéﬂﬁi’ﬁéigﬁnsﬁg;m TRy :
cves441262 G.H. COo0MRENGH 1
CUSTOMER NUMBER JOB # 2 TOTAL LABOR & PARTS
155881 UL S S S UP PSP PPPER PR
MISC------ CODE - ++----- DESCRIPTION-- -« -vnvnsrrnmsanrsonmmmnmsnans CONTROL NO----+----
JOB # A SS  SHOP SUPPLIES
TOTAL - MISC
COLORADO SPRINGS, CO COMMENTS - - - - - v v v -sssmmssmmeomanmmesessosessmmssssmetansseen nsies nnnnnsrnnronssos
WAITING
RECOMMENDATIONS < < < =+« <= = we s s s s smmmssamasoaanmnsomosnsamae s e riantos s s tae s
606000 uru—:s SERVICE 344500
AXLE SEAL S
TRANS COOLER LlNE
WWW TOTALS - <=+ snmmmmmcrctntoansamemsasseaasssesomoaancorase o snmnmrmoms e mr s st T T
CASH [ ] CHECK [ 1 CHARGE [ ] TOTAL LABOR. ...
W/CARD [ 1 VISA [ 1 DISCOVER [ ] TOTAL PARTS....
AMEX [ 1 TOTAL SUBLET...
TOTAL 6.0.6G. ...
CHECK # TOTAL MISC CHG.
TOTAL MISC DISC
AMOUNT TENDERED- TOTAL TAX......
cowon , STocK O CHANGE ’ TOTAL INVOICE $
SILVER YOU MAY RECEIVE A SURVEY FROM THE MANUFACTURER
i R e gl
DELIVERY MLES SeLLNG e PLEASE CONTACT YOUR SERVICE ADVISOR
THANK YOU FOR CHOOSING US.
R O.DATE INVOICE DATE
09
FROOUETON CUSTOMER SIGNATURE

Reymobds and Beyaekle ERANTSIL1aESTERMETOD PYObe;

- 98.95

PAGE | OF 1 01:45pm

CUSTOMER COPY

[ END OF INVOICE ]

AL SERRA CHEWROLEY 500 /
230 4l ACADEMY BLUD
£OLORADD SPRI. (O 86909

TERHMIHAL £D:
A 1 kst
£05

BATCH: p0A283

THUOICE: 983123
DATE: 0C7 31, 03 o
§9: 851 J o :

AUTE MD: 968766

TOoTAL $109.59

"+ SIGNATURE HOT REQUIRED
Cus

TOMER COPY



(% | Goodwrrench .

MULTI-POINT
VEHICLE INSPECTION

LJCOF

= “ -~ a . +u
Name: /A‘ﬂ Year/Model: 4 S FAAAR  pater L oL/
Repair Order #fﬁM (laslegils) /- —)dometer - S L/m MIIL:

TR T T e - T 3 e T T T R T T Y #
;L S ' D Checked and OK <3 May Requfre ‘Attention Sooh }Requlres fmmediate Aﬂentlon S i
INTERIOR
] ™ aal W [ ° . .

] @? Stap Subscription activated [ 0 @ns OMN Enroliment | =T Remaining engine oll life: % Resat; N/A:
Sl w i ~E m(}onditioning Porformance
11 G EC KL RESYANDR READIDERTH , [ RWCRECdBATIERY,
{Check body condition)
['__,} 8/32 or Greater 8/32 or Greater [] .
210 4/32 ; 7132 to 4/32 {‘
3132 or Less ¥ 3532 or Less
PSI@: set to: PS! PSI@: set to: PSI
L] 8/32 or Greater 8/32 or Greater [[]
7132 to 4732 7/32 to 4/32 JAB_
\;] 3/32 or Less , 3/32 or Less &)
PSI@: satto._____ PSI {Check lamps) gy PSIG: setto:_____PSi
. " Lowest Tread Depth: /32 -
[} Rear ({if applicable D'n/ 13— ] Batt dition
O Rear (i app ) otation needed ] alignment needed [ Balance needed L] Battery conditio
{] windshield condition [] Rotation parformed [ aligrument performed [} Balance performed [J,q_-T—Banew cables and
Cracks Chips LE[J R[] Wear Pattorn/Damage RF[J RRE] connactions
S S T T T I LTI oI T Tl L LTI LTI
L CRECKIEOUDINEVEDS
QK  FILLED REQUIRES ATTENTION D"""——
L~ TEngine of Cl LF a
(23T Brake fluid reservoir -1 )
[ [ Transmission (if equipped w/dipstick) P, I:l/'/
D/ﬁ Coolant recovery reservoir [t LR . Y
T Power steer : L il
wer steenns = Lowest Front Lining Lowest Rear Lining A__
[3J []Windshield washer - i [0 [} Brake system (also including lines, hoses and parking braka)
[ ] ADDITIONAMCHECKS

Inspect for visible leaks:

53~ LEwel system (also inciuding gas cap seating)
Cl~"i |Engine, transmission, drive axle, transfer case
[C]=7"] Engine cooling system
{371 Shocks and struts — also check operation

__Anspect visual condition:
g4~ [ LBetts: engine, accessory, sarpenting, and/or V-drive
Q/ o 1 Hoses: engine, power steering and HVAC

[ =7 ] EngingairTiiter and cabin air fiters
=&, ;foéering components and steering linkage
3~ ]V drive axle boots or driveshatts and U-oints Service Consultant:
[:I/l Exhaust system components : Technictan: No..
MI  []Required O Performed [ MII [ Required ] Performed

041108

GM-FM-0280-08 €2007. Copyright; all ights reserved. CUSTOMER COPY



- AL SERRA CHEVROLET - SOUTH/

CELL: 719-217-3253

230 North Academy Blvd. *
Colorado Springs, CO 80909
719-596-3040

www.alserracolorado.com

JSLABOR & PARTS -+« = - cnnnmremanasnmmmmamiaee st e tmsaane e e anam e e anenanaaans

M 1716CVL13 *STEERING PR(BLEH TECH(S) 183418
CUSTOMER STATES POMER STEERING INTERHITTENT GOES QUT

WE DIAG AS COLUMN. SHE RECIEVED LETTER FROM GM

SEE ATTACHED LETTE

iEE RO 441262 10/31/09 MILES 65451

3 TORQUE SENSOR INCORRECT IN COMPARISON TO SPEC. REC COLUMN
~ REPLACED STEERING® COLUHI b

PARTS- - .- QVY- - -FP-MMBER. .- ee - DESCRIPTION- -+ +=< =+ =+=5+ -+ -UNIT PRICE-
J08 # 1 1 2593339% COLUMN 6.518 . ' \

- -' S -J0B # 1 TOTAL PARTS

' S # '1.TOTAL, LABOR & PARTS:
TOTALS « s evmmmmammmneananns ; ........................................................
CASH [ ] = CHECK [ 1 CHARGE

. ; ~ TOTAL LABOR....

] o v wan oo -TOTAL PARTS. ...
Lo P TOTAL SUBLET. .

b L T TOTAL R.0.6.
Lo Ty e TOTAL MISC Q.

H/CAR!E 5 ] VIsAL ] DISCOVER

CHECK #
ANOUNT TENDERED- o !
CHANGE

- TOTAL TAX......

YOU MAY RECEIVE A SURVEY FROH}THE W-\HUFACTURER
IF_FOR -ANY REASON YOU CANKOT GIVE US

A "COMPLETELY SATISIFIED" SCORE

.PLEASE CONTACT YOUR SERVICE ADVISUR

THANK YOU FOR CHOOSING US. |

|

CUSTOMER SIGNATURE

Reyookds s Reyoolds ERASNTEIL H4ESFICHEFOD (DOEIDS)

TOTAL MISC DISC

IR TOTALINVOICE

PAGE 1 OF 1 11:10am CUSTOMER COPY [ END OF INVOICE ]




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 9, 2011

Collegeville, P

Dear-

Enclosed is the GM Product Recall/Special Coverage Customer Reimbursement Claim Form.
Please complete the form in its entirety and return it to the address listed on the bottom of the
form. We will be happy to review your request for reimbursement for the listed repair once we
have received this completed form.

At Pontiac, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at
1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request: 71-796242851


Arlene.Thomas-Randol
New Stamp


GENERAL MOTORS
ProbpucT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition related to the recall or special coverage notification you received
corrected before January 2009, you may be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to
the amount the repair would have cost if completed by an authorized General Motors dealer.

Your claim will be acted upon within 60 days of receipt.

If your claimis:
e Approved, you will receive a check from General Motors,

o Denied, you will receive a letter from General Motors with the reason(s) for the denial, or

o Incomplete, you will receive a letter from General Motors identifying the documentation that is
needed to complete the claim and offered the opportunity to resubmit the claim when the missing
documentation is available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll-free
telephone number provided at the bottom of the form. If you need assistance with any other concern,
please contact the appropriate Customer Assistance Center at the telephone number listed below:

Deaf, Hearing Impaired

Division Number or Speech Impaired *
Buick 1-800-521-7300 1-800-832-8425
Cadillac 1-800-458-8006 1-800-833-2622
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
Pontiac 1-800-762-2737 1-800-833-7668
Oldsmobile 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376

Virgin Islands

1-800-496-9994

GM Medium Duty

1-800-862-4389

Puerto Rico — English

1-800-496-9992

Puerto Rico — Espafiol

1-800-496-9993

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)




Product Special Coverage Customer Reimbursement Claim Form

This section to be completed by Claimant

Date Claim Submitted:

17-Digit Vehicle Identification Number (VIN):

Current Mileage of Vehicle:

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

City: State: Zip Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this recall.

Claimant’s Signature:

Please mail this claim form and the required documents to:
General Motors
PO Box 33170
Detroit, M| 48232-5170
All recall and Special Coverage reimbursement questions should be directed to 1-800-204-0261
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pONTIAC. Customer Assistance Center

" Pontiac
PO Box 33172

Detroit, MI 48232-5172 .

Product Special Coverage Customer Reimbursement Claim Form

This section to be completed by Claimant

Date Claim Submitted: <) ANUAL )f&' 2000

17-Digit Vehicle Identification Number (VIN): l CYANCEY 86{_

Current Mileage of Vehicle: 7~§ / ‘f/
Mileage at Time of Repair:_7%. 76/ Date of Repair: ///3/2—0/0

Claimant Name (please print): _

street Address or PO Box Number: [ NNRREEE
City: COLL%E\NLL& State: P ﬂq' Zip Code:__

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ @4-&3‘/

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

{ The name and address of the person who paid for the repair.

{ . ._The Vehicle_ldentification Number_(VIN) of the_ vehicle that was repaired.__

( What problem occurred, what repair was done, when it was done and who did it.
{ The total cost of the repair expense that is being claimed.

(

Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signéture to this document attests that all attached documents are genuine and
| request relmbursement for the expense | incurred for the repair covered by this
recall. : :

Claimant’s Signature:

Please mail this claim form and the required documents to:
General Motors
PO Box 33170
Detroit, Mi 48232-5170
All recall and Special Coverage reimbursement questions should be directed to 1-800-204-0261
. General Motors Corporation



@ T BUICK - OLDS - GMC SI_ETR;ICE: (215) 721-3431

A . ICE- o
SALES woEkc 462 HARLEYSVILLE PIKE SALES: . (215) 721-3400

BUICK  PARTS - TIRES FRANCONIA; PA-18924--... ... - TOLLFREE: 1-800-BERGEYS

-l_l 01/18/2010{ RB139012C

BLACK ' 1G22G528554-

2005 | PONTIAC s

411489 - CASH Del. date:

74,761 1994

COLLEGEVILLE, PA _ ‘ 74,764 01/18/10

*** Repair order date: 01/18/2010

------------------------------ Job# 1 -------+-e-mm-mmmmm s e ——— st mm e m e oo

LABOR: : _

Concern: CUSTOMER REQUEST; CHECK FOR LOSE OF POWER STEERING

ASSIST (WARNING MESSAGE COMES UP ON RADIO)

Correction: Checked for any diagnsotic fault codes and found
C0545 - needs the steering column. Removed and
replaced the steering column and the motor as per
the customer regquest. Installed the removed parts

and road tested to verify operation. . . ’/
REPLACE STEERING COLUMN 224.00

PARTS:Qty Part number Description List price Net /
1 CH25933396 COLUMN 359.00 359.00 359.00
1 CH25805894 MOTOR - - T 422.63 422.63 422 .63
Total Parts: 781.63
Total for Job# 1 | _ 1,005.63
—————————————————————————————— Job# 2 ------- - e - -

LABOR : C
Concern: ADDED OPERATION: RECALL 08317 - BRAKE LAMPS NOT
WORKING PROPERLY ,
Correction: Applied dielectric grease to the body control
' module connectors to- prevent brake-lights from
failing

eevsee..:...Total LABOR 224.00

TOTALS :
e e e e aaeaaa Total PARTS 781.63
.............. Sales Tax 60.34
' Please pay this amount: 1,065.97

Customer S‘gaatnre__—-”

///c/
@/»/yxa

The factory warranty constitutes all of the wanranties with respect to the sale of this item/items. The seller hereby expressly disclaims all warranties, either express or implied,
including any implied warranty or merchantability or fitness for a particular purpose, and the seler neither assumes nor authorizes any other person to assume for it any liability in
connection with the sale of this item/fitems. - ~ REMIT PAYMENT TO: Bergey's = P.O. Box 38 = Franconia, PA 18924

11503-Cut

CUSTOMER COPY Page 1 of 1



.............. R I T

BERGEYS BUICK Gt. -
436 HARLEYSUILLE PIKE
FRANCONIA PA 18924
215-721-3400
3899000001345212-01

C O P v
01,18,2010 17:24:32
Sale:

Transaction # 13
Card Type: UISh
fice:

Entry: Manual

Total: 10685 .97
Reference No.: 00000014

Auth.Code: 052801
Respon . APPROVED
..AUS Resp.:

Exact match on address
and ZIP code.
CUJ2 Resp.: Match

CUSTOMER COPY




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 10, 2011

Barnegat, NJ -

Service request: 71-798196625
Vehicle Identification Number: 1G22H578464-
Customer Relationship Specialist: Daniel

Thank you for allowing us the opportunity to review the Better Business Bureau claim involving
your 2006 Pontiac G6. Unfortunately, our attempts to reach you by phone on February 12, 2010
and February 15, 2010 were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days.

Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number above when
calling.

Sincerely,

General Motors

cc: FILE

PAO0005
V10202009


arlene.thomas-randol
New Stamp


BBB AUTO LINE Case number: PGM1012275

Customer Claim Form Contact Date: 02/10/10
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner: _
Mailing address: _
City: barnegat State: NJ Zip code:-
Day phone:_ Evening phone:_ Cell phone:

Fax: e-man acoes: [

SECTION 2: VEHICLE INFORMATION
Make: Pontiac/GMC Model: G6 GT Year: 2006 Current mileage: 91000

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Windsor Nissan, East Windsor, NJ

Primary Servicing dealer/city/state: Windsor Nissan,

Acquired as [] new used []demo [ leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 11/18/08 Mileage at purchase/lease:

First repair attempt date: 09/25/09 First repair attempt mileage: 81000

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

The whole upper steering column had to be replaced resulting in a $700
repair, however I feel this vehicle will need further steering repairs down the
road due to the clunking intermediate shaft. This is a grave safety hazard; I
would like some compensation from GM due to the costly repairs.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . ! Case Number: PGM1012275
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Loss of EPS, car loses 1 no
control, bad torque sensor

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 10, 2011

Woodland, CA

Dear-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2005 Chevrolet Malibu, Vehicle Identification Number lGlZT52825F-. The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-798215951

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.


arlene.thomas-randol
New Stamp
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CUSTOMER REIMBURSEMENT CLAIM FORM

This seTion to be completed by Claimant

Date Claim Submitted: Q | , 'D

17-Digit Vehicle Identification Number (ViN): X B Z 65 .

Mileage at Time of Repair: Date of Repair & '

Claimant Name (please print):
Street Address or PO Box Number:
City: \)‘\ C\’\O( \.\‘ State:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code): {
Amount of Reimbursement Requested: $ 300 ) ab

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle ldentification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense I incurred for the repair covered by this letter.

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

ULEAREN L IDAR CRRCCEJCORE LRI T I

J7126

0008020/GMRA2VDT1129A14
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Sale

CLARK TIRE & AUTO

UALITY TIRES & SERVICE...SINCE 1943

e CLARK TIRE & AUTOD
BEBLT Entry Hethod: Seiped 220 S. CENTER ST
Total: § 825.63 p.0. BDX_2108
. HICKORY, N.C. 28603
084583 12:89:3 Phone: (828) 392-2303
Inv #: G0905 foor Code: £31907
foorvd: Daline 7”7
i CCOFY
Cumtuser Cowr 10/10 SHIP TO: SAHE INVOICES 2713
1HANE You+
(cmoﬂz MAKE-MODEL TAG MILEAGE TELEPHONE |rouTe| sum SHIP VIA ORDER# |page|{ HREMA
TRI1GE1
@3 66 _ 41505 1 83 N4 08/05/09 1
INVOICE PREVIOUS SHIFPED
INVOICE DATE NUMBER INVOICE NUMBER TERMS
Opeped-by-fperator-4— 9 |
‘1 @B/@5/208% 371385 CASH SALE @8/ea/e9 12:06:59 13
'STOCK NUMBER SIZE DESCRIPTION DT enevese  PRice | 7| FET. | EXTENSION
#30940 GUTOSVC COLUMN/EY It 1 399,00 |83 .80 399. 68
#98940 RUTOSYC COIL/CLOCKSPRING i i 1°6. 00 |05 .28 126. 02
898915 pLTRSVC N R CHARGE l1 1 2r5. 08 .00 229,08
7738 DILCHG? Q\“‘ IL/LUBE/FILTER-COUPON SPECIAL 1 H 24.99 |05 .00 24.99
PACHAGE : &y s 2.0
77298 N1 CHES3 g@ MUIMIHQSTE OIL DISPOSAL 1 1
51820 . SHOP SUPPLIES i 1 .9 .80 10,00
METHGD OF PHRYFT:
VISA/4-CARD/AM EXP/DISCVR 1 825.63 EXP: 9/z089 AUTHORTZATION CODE: B31897
CHANGE :
ABOVE MERCHANDISE RECEIVED IN GOOD CONDITION,
TAX % |  TAXReLE TAX FET. [ INVOICE TOTAL
61.99 38,64 825.63

A FINANCE CHARGE OF 11/2% per month {(18% ANNUAL) will be charged on all past due accounts.
No Returns on Special Order ltems. 20% Restocking Fee on All Other Products.



May 10, 2011

Hickory, NC

Thank you for contacting us recently about the notice you received for your 2005 Pontiac G6.
We apologize for any inconvenience you may have experienced as a result of this action.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and performance. There are times when we identify a motor vehicle defect and release a recall
or special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement and are happy to inform you that you are
being reimbursed for your repair based on the amount the repair would have cost if completed by
an authorized General Motors dealer. Additionally, the reimbursement only includes elements of
the repair which pertain to the specific recall or special coverage notice. With this in place, we
have enclosed a check in the amount of $506.63.

If your vehicle has not been inspected by your local GM dealership, we request you set up an
appointment to ensure all necessary steps have been taken to repair your vehicle.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have future questions, please don’t hesitate to email us using the Contact Us
link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request: 71-799578404

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.



North American Operations N 083
seneral Motors Corporation CHECK 0_ 13
Jisbursements (2613 ro

>0 Box 62530

*hoenix, AZ B85082-2530

AMOUNT w &
sxxx**xxxixxx**Sué 63

o

Genéral Motors Corporahon
Dlsbursement Accoun e

SIGHATURE
Brooo 1P

{ha Chase Manhattan Bank, N.A.
iytacuse, New Yerk

. h(l;orthlAhTenc%n Operations DETACH cx
eneral otors Corporation
{fﬁs"ﬂg_ BB 000000045 1 Disbursements (2613;J CHECK KO
PO Box 62530 PAYMENT
enoor nave [ Phoenix, AZ 85082-2530 DAYE 02/16/10

REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
oesc:mpnou . i : S e

02/15/10 T
16226528254 J.71-799578405

VH 1-DAGXCT 00.0000 506.63‘;h 506.63

-DA‘}XCT

ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENTN\OR QUESTIONS CALL B800-462-8782 W3

TOTAL 506.63 .00 506.6




’ BBB AUTO LINE

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 4, 2010

ARROYO GRANDE CA

Re:CAINL SAT1011978 fJJJfJvs Saturn Corporation 1G8AL55546Z-
Dear

We have received your Customer Claim Form and supporting documentation
concerning your complaint against the manufacturer of your vehicle.

After careful review of your case, we have determined that your complaint is not
within the jurisdiction of the BBB AUTO LINE program. We have made this
determination for the following reasons:

The age and mileage jurisdiction requirement section of the HOW BBB AUTO
LINE WORKS booklet specifies that you must file your claim within six
months after the expiration of the applicable warranty period. The
applicable warranty on your vehicle is for 3 years/36,000 miles, whichever
comes first. Your warranty expired over six months prior to the filing of
your BBB AUTO LINE claim. The booklet also specifies that the concerns
must be within the factory limited warranty. According to the information
you provided the alleged concerns did not occur until 1-15-2010 at 39,000
miles, this was after the factory warranty had expired.

NOTE: BBB AUTO LINE does not take into consideration Extended Warranties or
Service Contracts when determining Jurisdiction.

Please refer to the booklet How BBB AUTO LINE Works for further explanation
of jurisdictional requirements.

If you disagree with this finding, you may appeal it by sending us a
written statement indicating why you think your claim is within the
jurisdiction of the BBB AUTO LINE program. This statement must be mailed
to the following address within 30 days from the date of this letter:

BBB AUTO LINE

4200 Wilson Blvd
Suite 800

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700
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Arlington, VA 22203
You may fax your appeal to our office at 1.703.247.9700

When your appeal is received in our office it will be forwarded to the manufacturer representative
who will be given five days to submit a written position on the appeal. If a written position is
received it will be shared with you, and you will be given five days to submit written comments. A
BBB AUTO LINE arbitrator will review your Customer Claim Form, your appeal letter, this Out of
Jurisdiction Notice, any written position from the manufacturer, any comments, and the Arbitration
Rules. The arbitrator will then make a decision as to whether your allegations are potentially
within the jurisdiction of BBB AUTO LINE arbitration. If this review determines that you may
proceed to arbitration, your complaint will proceed to a hearing before a different arbitrator in
accordance with the BBB AUTO LINE Rules for Arbitration.

Please note the arbitrator ruling on your appeal will only decide whether your claim may be heard in
arbitration. Even if this arbitrator decides that your claim is potentially within the program's
jurisdiction, the arbitrator who presides over your hearing will examine all the facts in your case
and may decide that the evidence presented at the hearing does not establish that the claim is
within the jurisdiction of BBB AUTO LINE or that any award should be made in your case.

Thank you for bringing your complaint to our attention.

Sincerely,

Rosa Tinoco at Extension 211



BBB AUTO LINE Case number: SAT1011978

Customer Claim Form Contact date: 02/03/10
Start date: 02/03/10

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

aiting acaress: [ RN
City: ARROYO GRANDE state: CA  zip code: [

pay prone R - onon: [ cet phonc |

Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION

Make: Saturn Model: Ion3 Year: 2006 Current mileage: 40000

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: SATURN OF SANTA MARIA, SANTA MARIA, CA

Primary Servicing dealer/city/state: ~ CHRISTIANSON CHEVROLET,

Acquiredas [Tnew KXl used [1demo [ leased Is the vehicle in your possession? Xl yes [ no
Purchase/lease date: 12/15/07 Mileage at purchase/lease:
First repair attempt date: 01/15/10 First repair attempt mileage: 39000

Number of vehicles
How often is the vehicle used registered in California Transmission type:
for business purposes (percentage): 0 % by vehicle owner/lessee: [X] Automatic [] Manual
Has the vehicle been in an accident/had body damage? [[Jyes [Xl no Date of accident;

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Customer wants to manufacturer to repair/replace the Power Steering
Column at no cost to him.

Please complete the missing information in the box below and on page 2.

(
veH1cLE INDENTIFICATION NUMBER 1G8AL55B46Z [}

Lienholder/Leasing Company Phone Number
. J/

Page 1




. . . Case Number: SAT1011978
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Power steering went out 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

{ Date Claim Submitted:

A6 1zToYg75F
Mileage at Time of Repair: 5343 | Date of Repair:

17-Digit Vehicle Identification Number (VIN):

Claimant Name (please print):
Street Address or PO Box Numbe

City: /RO whi ful state: AT

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ $23.43

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

+ The name and address of the person who paid for the repair.
+  The Vehicle ldentification Number (VIN) of the vehicle that was repaired.
» What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
+ Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |}
request reimbursement for the expense | incurred for the repair covered by this letter.

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170

Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

TR SCLILTORE R T T

071286

DO003800/GMR2V071128A09

Page 03 of 03



If your claim is:

07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

i m——— o — - B

» Approved, you will receive a check,
« Denied, you will receive a letter with the reason(s) for the denial, or

« Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. ! you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

D0 RO



NTDDOSK £t

R/Q Number

R/O Open Date

i v 8/15/07 6035651/1
%l_;g%og;(s%hevr0|et SERVICE DEPARTMENT HOURS R/O Close Date | Status
\Woods Cross, UT 84087 7:30am to @00 pm. 8/17/07
Telephone: (801) 298-8091 730 _0{) o turd Mileage In | Mileage Out
service@murdockchev.com H0am. - 500 pm.-Saturday 53231 53231

Service Advisor / Tag #

BEN PETERSON/ 2064
Vehicle Identification Number

Delivery Date

Work Phone

BOUNTIFUL, UT

Home Phena

WL VICE LIdle

Body License Number

2005 CHEVROLET SILVER

Toe—-DESCRIPTION, OF SERVICE AND PARTS : - AMOUNT
#1 - SUS: SUSPENSION/STEERING CONCERN
POWER STEERING STOPPED WORKING - MESSAGE DISPLAYED
IN DIC SHORTLY AFTER MESSAGE APPEARED, POWER
STEERING STOPPED WORKING - ADVISE

Work performed by William Wabel (546) 249.20
Installed 15926870 :COLUMN (06518-PC) 1@359.00 359.00
Installed 22687711 :SHAFT KIT (06526-PC) 1@164.97 164.97

TECH 546 2.8

CUSTOMER COMMENT ON LOSS OF POWER STEERING, CHECKE

D DTCS FOUN STORED CODES RELATED TO SIMILAR PROBLE

M WITH OTHER VEHICLES OLY SOLUTION IS TO REPLACE S
TEERING COLUMN. REPLACED COLUMN AND ALLSO INTERMEDI

ATE SHAFT

Sub Total: Labor: 242.20 Parts:523.97 Total: 773.17

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "1 heraby authorize the repair | LABOR 249.20

bwork hersinafier to be done along with the necessary matedal and agree that you are nol respons- PARTS 523,97

ible for loss or damage to vehicle or articles Jeft in the vehicle In case of fire, thefl, or any other :

cause beyond your control or for any defays caused by unavallabliity of parts or gelays in parts | pEDUCTIBLE .00

shipments by the supplier or transporter. | hersby grant you or your employees permission {o

leperate the vehicle herein descrined an streets, highways, or elsewhere for the purpose of testing | SUBLET .00

land/or inspaction. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thersto.” SHOP SUPPLIES .00
HAZARDOUS MATERIALS . 00

DISCLAIMER OF WARRANTIES. Any waranties on the products sold hereby are those made by 50.26

the manufaciurer. The seller heraby exprassly disclaims atl waranties either express or implied, includy SALES TAX OR TAX L.D. .

ing any implied warranty of merchantabliity or fitness for a particular purpose, and the seller neither .00

assumes nor authorizes any other person to assume for it any liabllity In connection with the sate of SPECIAL ORDER DEPOSIT

said products. Any limitation contained harein does not apply whera prehibited by law. DISCOUNTS .00
TOTAL DUE 823.43

~
NC RETURN CN ELECTRICAL, SPECIAL OROER, OR PARTS HAVING EVIDENCE OF BEING TESTED OR INSTALLE

{G) 20 ARXOMA, Inc. - Dalersiip Apphcation Group (S001045-1078
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Al 17, @7 3133 PH
U184
SALE REF#:011
BATCH #: 018 RUTH #: 017383
INVOICER: 6835651
AMOUNT $823.43

APPROVED

81-298-6890
CUSTOMER COPY



February 4, 2011

Service Request: 71-593677761
Customer Relationship Specialist: Alex Page

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the power steering that you had repaired. Although
we regret that we are unable to reimburse you the full amount you requested, we will reimburse you for
the amount that pertains to the special coverage. We have enclosed a check in the amount of $647.74.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



North American Operations
General Motors Corporation

| Disbursements (2613?0

+ PO Box 62530

i Phoenix, AZ 85082-2530

DATE
01/22/08

PAY
TO THE
ORDER
OF

L

Tha Chazs Manhattan Bank, N A,
Syracuss, New York

EEXKXKNXXKXRXXXXLGT DOLLARS

BOUNTIFUL UT

ALDIT

AMOUNT

*XXXT4 CENTS HHHAIKEFRENRMNRSGT . TG

Horth American Operations
General Motors Corporalion
Disburseman! Account

wcﬁw i

SIGNATURE \

North American Operatlons

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation
DUNSNO. gg 1 Disbursements (2613 CHECK KO.
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 01/22/08
REGISTER NO. INVOICE DATE DOC. REFERENCE HUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
01/18/08 VH 1-9TKSLW 0¢.C000 647.74% .00 647.74
161Z754875 T1-593677761.1-9TKSIN
i
I
. ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
i RETNBURSEMENTNOR QUESTIONS CALL 800-462-8782 T W3
TOTAL 647.74 .00 647.76




EAA I

N S Decti O N R eq u ESt INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Date: 02-11-2010
TO: EAA

EAA/SPX Field Coordinator
Phone: 586-582-5835
Fax: 586-582-5840

Email: eaaf c@servicesol utions.spx.com

From: Deongella Bruce
PAR Customer Relations Specialist

Email: Deongella Bruce@gmexpert.com
Phone: 866-790-5600 ext.
or 866-790-5700 ext.21114
Fax: 866-480-3629
Mailing Address:
GM PAR Investigations
7401 E. Ben White
Building 3
Austin, TX 78741

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Vehicle Information
VIN# 1G2ZF58B174

Y ear/Make: 07 Pontiac

Moddl: G6

Contact’s Name:

Contact’s Number:

VehicleLocation: Sinclair Buick-GMC Truck,
Inc.

5655 S Lindbergh Blvd
Saint Louis, MO 63123
If located at a Salvage/Auction Yard:
Ins. Adj. Name:
Phone #:
Claim or Salvage ID #:

Claimant I nfor mation

PAR File#: 71-802339733
Claimant Name:

Claimant Home #:
Claimant Work #:
Claimant Cdll #:
Address:

nt Louis,

Required Actions: X] Advise PAR CRS via voicemail/email of inspection date.

X] Repair Estimate Required
X] Review All PAR Fileinformation
X] Contact PAR CRS After Inspection

Please Use Form(s):

[ ] Accelerator/Throttle Control [ ] Restraint-SIR/Seatbelts | [ ] Seats

[ |Brake/ABSITCS/VSES [ | Side Impact [ | Power Sliding Door

X Steering/Suspension/TiresWhedls | [ | Inadvertent Deployment | [ ] OnStar

[ | Engine Exhaust/Odor [ ] Transmission/Transaxle |[ |OTHER:

[ ] Engine Stalling [ ] Thermal Events

Special Instructions:

Interview Owner? [X]Yes [ [No |[X] Vetronix Requested | [] Obtain Fire/Police Report

[ ] Other (define)

[[JRUSH (Nameof Team Manager or OpsMgr Approving the Rush):

EAA Internal Use Only

To: SA: Date E-Mailed to SA:
From: EAA Field Coordinator Due Date:

EAA SA Use Only
Case Acceptance/l nvestigation: [ ]YES [ ]NO

Please acknowledge acceptance of this case promptly by phone, fax or email.
Date Report Uploaded to EAA FTP SITE:

REVISED 10/5/06 — Updated main toll free number and CRS telephone exchange.


mailto:eaafc@servicesolutions.spx.com�
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& BOSCH CIDR GEfIEEA™

CDR File Information

User Entered VIN 1G2ZF58B174

User C. A. FISCHER

Case Number 71-802339733

EDR Data Imaging Date Friday, February 12 2010

Crash Date Monday, February 8 2010
Filename 1GZZF58817ﬁ ACM.CDR
Saved on Friday, February 10 at 09:29:31 AM
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module

Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be
utilized when viewing, printing or exporting any retrieved data from within the CDR program. This ensures that the retrieved
data has been translated using the most recent information including but not limited to that which was provided by the
manufacturers of the vehicles supported in this product.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data but
does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment
Event, is five MPH. A Non-Deployment Event may contain Pre-Crash and Crash data. The SDM can store up to one Non-
Deployment Event. This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change. This
event will be cleared by the SDM, after approximately 250 ignition cycles. This event can be overwritten by a second Deployment
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the Non-Deployment Event file
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event. A locked Non Deployment Event
cannot be overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also may contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events. If a second Deployment Event occurs any time after the Deployment Event, the
Deployment Event #2 will overwrite any non-locked Non-Deployment Event. Deployment Events cannot be overwritten or cleared
by the SDM. Once the SDM has deployed an air bag, the SDM must be replaced.

Data:

-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded
portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment Events, the SDM
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable. Velocity Change
data is displayed in SAE sign convention.

-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of
maximum SDM recorded vehicle velocity change in a non-deployment event. Time from AE begins when the first air bag system
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity
change. Air bag systems such as frontal, side, or rollover, may be a source of an enable. The time represented in a CDR report

can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data
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-Driver's and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS. The Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.

-The Time Between Non-Deployment to Deployment Events is displayed in seconds. If the time between the two events is greater
than five seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first. If the
value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7). For
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed. The Steering Wheel
Angle data is reported in 16 degree increments.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated
by the CDR program. The control module contains additional data that is not retrievable by the CDR
system.

$01 68 02 00 00 00 00 0O
$02 00 00 00 00 00O 00 00
$03 00 00 00 00 00 00 OO0
$04 00 00 00 00 0O 00 00
$05 00 00 00 00 00O 00 00
$06 00 4A 00 00 19 60 06
$07 00 89 00 00 00 00 OO
$08 00 FF 00 00 00 00 0O
$09 03 FF 50 00 00 00 00
$0A 00 00 00 00 0O 00 00
$0B 3C 01 00 OF OO OO 0O
$0C 80 00 80 00 00O 00 0O
$0D 00 00 80 00 0O 00 0O
$0E 00 OO0 00 00 0O 00 00
$0F A2 00 00 00 00 00 00
$10 47 32 5A 46 35 38 42
$11 31 37 34 31 30 35 38
$12 39 30 00 00O OO OO 0O
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00O 00 0O
$15 00 00 00 00 00 00 00
$16 03 06 OC 16 34 00 00
$17 03 03 02 03 00 00 00
$18 02 02 00 00 00 00 0O
$19 03 03 00 00 00 00 0O
$1B 3F 30 00 67 00 7A 00
$1C 3F 30 00 66 00 1A 00
$1D 00 00 00 00 00 00 00
$1E 00 00 00 00 00 00 00
$1F 20 CO 00 00 00 00 00
$20 40 00 00 00 00 00 0O
$21 FF FF 00 00 50 00 00
$22 00 A1 00 00 00 00 0O
$24 00 00 00 00 OO 00 0O
$25 00 00 00 00 00O 00 0O
$26 00 00 00 00 00O 00 0O
$27 FF 00 FF 00 00 00 0O
$2A 00 00 00 00 00 00 0O
$2B 00 00 00 00 OO 00 0O
$2D 00 00 00 00 00 00 00
$2E 80 00 06 00 OO OO 0O
$2F 00 02 1F 8C 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
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$3E FF FF FF
$3F 00 00 FO
$40 EO FF 00
$41 F8 F8 90
$42 80 FF FF
$43 FF FF FF
$44 FF FF FF
$45 FF FF FF
$46 FF FF FF
$47 FF FF FF
$48 FF FF FF
$49 FF FF FF
$4A FF FF FF
$4B FF FF FF
$4C FF FF FF
$4D FF FF FF
$4E FF FF FF
$4F FF FF FF
$50 FF FF FF
$51 FO 00 00
$52 81 FF FF
$53 FF FF FF
$54 82 FF FF
$55 FF FF FF
$67 AO FF 00
$68 F8 F8 90
$69 80 FF FF
$6A FF FF FF
$6B FF FF FF
$6C FF FF FF
$6D FF FF FF
$6E FF FF FF
$6F FF FF FF
$70 FF FF FF
$71 FF FF FF
$72 FF FF FF
$73 FF FF FF
$74 FF FF FF
$75 FF FF FF
$76 FF FF FF
$77 FF FF FF
$78 FO 00 00
$79 81 FF FF
$7A 82 FF FF
$7B FF FF FF

$01 41 55 36
$02 41 05 94
$03 41 54 36
$04 41 05 94
$05 42 55 FF
$06 FF FF FF
$07 42 54 FF
$08 FF FF FF
$0D 41 48 36
$0E 01 5A 39
$OF 41 4A 36
$10 01 5A 39
$13 42 52 93
$14 64 63 D3
$17 42 54 FF
$18 FF FF FF
$21 32 16 B8
$22 60 06

$23 32 5A FA
$24 32 5A FA
$25 32 5A FA
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$26 32 5A FA
$40 00 00
$41 3F 30 00
$42 DO E4
$43 00 00 8E
$44 C6 00 00
$45 07 01 07
$46 00 OF OF
$47 OA 64 02
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF
$B4 41 53 36
$B7 50 AA 01
$B8 4C 54 69
$C1 30 46 30
$CA 30 46 30
$CB 00 E8 C9
$CC 00 E8 C9
$D1 00 00
$DB 00 00
$DC 00 00
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers,
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive
damages arising from or related to the CDR data, CDR software or use thereof.
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FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Zoran Anusic Inspection Date: 02/12/2010
Model: Pontiac G-6

VIN: 162zF58B1 74} File 71-802339733
Inspector: C. A. Fischer Number of Photos 64
Photo.# | Description

01 VI Number

02 Vehicle tire label

03 Odometer — 32,439 Miles

04 Service Air Bag message on Driver Information Center display

05 Laptop and Bosch CDR used to pull vehicle crash data

06 No damage to the LF corner

07 No front end damage

08 RF corner damage confined to the wheel and wheel cover

09 RF wheel, wheel cover and tire

10 Damage to the RF wheel and wheel cover

11 View of the right side

12 No damage to the RR corner

13 No rear end damage

14 No damage to the LR corner

15 No damage to the left side

16 Steering coupling between the steering rack and steering column not damaged
17 View of the steering rack from the top — No damage

18 No damage to the brake fluid reservoir and brake line junction block
19 No under hood damage on the left side

20 No under hood damage on the right side

21 RF wheel and tire — Damaged

22 Damage to the RF wheel and wheel cover

23 Additional damage to the RF wheel cover

24 No damage to the LF steering knuckle and related parts

25 No damage to the LF axle

26 No damage to the left tie rod

27 No damage to the RF steering knuckle and related parts

28 No damage to the RF strut

29 No damage to the RF axle and tie rod

30 No damage to the LR suspension — View from the front

31 No damage to the RR suspension — View from the front

32 No damage to the back of the LR suspension

33 No damage to the back of the RR suspension

34 View of the steering rack from the under side — No damage

35 LF tire tread

36 REF tire tread

37 RR tire tread

38 LR tire tread

39 Tech 2 — ECM Screen — 0 Codes

40 Tech 2 — ECM — No Diagnostic Trouble Codes

41 Tech 2 — TCM Screen — 0 Codes

42 Tech 2 — TCM — No Diagnostic Trouble Codes

43 Tech 2 — SIR Screen — 1 Code

44 Tech 2 — SIR Code Screen — B0081 Passenger Presence System 1 Incorrect Component Installed — History
45 Tech 2 — BCM Screen — 0 Codes

46 Tech 2 — BCM — No Diagnostic Trouble Codes

47 Tech 2 — PS Control Module — 1 Code

71-802339733.03.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Zoran Anusic Inspection Date: 02/12/2010
Model: Pontiac G-6

VIN: 162zF58B1 74} File 71-802339733

48 Tech 2 — PSCM Code Screen — C0550 Electronic Control Unit (ECU) Performance Internal Electronic

Failure — History

49 Tech 2 — PSCM Data — Screen 1 of 2

50 Tech 2 — PSCM Data — Screen 2 of 2

51 Tech 2 — PSCM Information Data

52 Tech 2 Screen of all Modules — Screen 1 of 2 — 2 Diagnostic codes
53 Tech 2 Screen of all Modules — Screen 2 of 2

54 Driver seat belt buckled

55 No damage to the driver seat belt latch plate

56 No damage to the driver seat belt guide loop

57 RF passenger seat belt buckled

58 No damage to the RF passenger seat belt latch plate
59 No damage to the RF passenger seat belt guide loop
60 No damage to the left side of the steering column

61 No damage to the steering wheel

62 No damage to the right side of the steering column
63 No damage to the driver seat

64 Radio and HVAC not damaged
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File# 71-802339733 VIN:  1G2Z F58817-

Mileage at Inspection: 32,439 Inspection Location: Sinclair Buick-GMC
St Louis, MO
Inspector's phone number: 636 978-4736 Inspected By: C. A. Fischer
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:
The claimant feels that there was a failure in the power steering system that caused him to run into a curb and
damage his RF wheel, tire and wheel cover.

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

The vehicle was inspected at Sinclair Buick-GMC on 02/12/2001. The vehicle has no visible sheet metal and
under carriage damage. The only visible damage to the vehicle was to the RF wheel and tire assembly. The RF
wheel was dented and scraped in the outer bead area and the wheel cover was split and scraped. Due to the
impact to the tire there might be internal damage to the tire.

The steering was smooth from lock to lock when the steering wheel was turned with the engine off and on. The
steering operation was also smooth with weight on and off of the front wheels. There was no visible damage to
any of the steering and suspension components. The wheel base is ¥ inch shorter on the right side.

The vehicle is equipped with electronic power steering. The vehicle was checked for diagnostic codes with a
Tech 2. There was one History diagnostic trouble code in the power steering system. The description of the
code is in the body of this report. There were no diagnostic trouble codes in the ECM, TCM and BCM. There was
one diagnostic trouble code in the air bag system. The description of that code is in the body of this report. The
vehicle crash data was pulled with a laptop and Bosch CDR. There were no stored events in the system. The
downloaded data is attached.

The vehicle is equipped with the proper size tires per the vehicle tire label. All of the tires were under inflated.
The driver and RF passenger seat belts were inspected. Both belts buckled, held, released and spooled in and
out smoothly. The buckles, latch plates, guide loops and webbing were not damaged. The retractor lock up

mechanism was checked by jerking on the belts. When the belts were jerked the belts locked up.

Attached to this report are 64 digital photos, a photo log, seat belt addendum and the downloaded vehicle crash
data.

{
{
{
{

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone  []In Person Incident Date and Time: 02/08/2010 06:00 PM
Interview date: 02/11/2010
Was a police/fire department report obtained? [ ] Yes X No  Not reported

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File# 71-802339733 VIN:  1G2Z F58817-

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)

ﬂsaid that he recently had an accident with his car and he thought it was caused by a problem with the
power steering. He said that he was driving and the wheels started to shake and it caused the car to run into the
curb on the right side of the street. He said that the collision damaged his RF wheel and tire. He said that after
the accident there was a Power Steering Message on the Driver Information Center. He drove the car home and
the message has disappeared.

{
{
{
{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
Driver, Male, [ 57", 180#, No disabilities

ere was a collision:
Describe extent of any injuries to the Driver:_No injuries
{
Describe where other occupants were seated & extent of any injuries: _ Wife of claimant, RF seat, No
injuries — No one else was in the vehicle
{
{

What was the exact location of the incident. Green Park and Mueller Road, St Louis, MO
Driving conditions at the time of the incident:
Weather conditions & Visibility: Wet Approximate Temp (°F): 35

Road Surface: [ ] Concrete  XAsphalt [] Gravel []Crushed rock [] Dirt
Road Condition: []Dry XWet L ley []other: {
Shoulder [[] Curb X: X Concrete [ JAsphalt [] Gravel []Crushed rock [ ] Dirt
Shoulder/Curb Condition: [] Dry XWet L ey []other: {

Posted Speed Limit Unknown
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) Nothing
Length of Drive Prior to incident:
Total Time (hrs. & mins.):_ 10 Min Distance (miles): 5
Estimate of vehicle speed: 15 mph Source of est. Claimant

Estimated vehicle speed at impact:_15 mph Source of est._Claimant
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X  Describe Started to shake and caused the car to veer to the
right

Suspension  Normal X Other [] Describe {

Brakes Normal X Other [] Describe {

Engine Normal X Other [] Describe {

Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? X Yes [ ]| No If “Yes”, get
the details and describe the event(s).
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File# 71-802339733 VIN: 162zFs5ss174

Service Air Bag light “on”

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [] Yes X No
details and describe the event(s).

If “Yes”, get the

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,

smoke or steam observed. Service Air Bag message on DIC

Describe any evasive action:  [_] Turning XBraking [] Accelerating []Other: {

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_Nothing
Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes XNo Describe: {

Objects Impacted:_Curb
How was the vehicle transported from the incident site to the present location? [_] Tow Truck [ ] Flat Bed

Additional comments concerning the incident:_Vehicle was driven from the accident site

{

XOther

{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
Claimant
Comments: (Additional cmts may be placed in section 9)

{

Did the owner purchase the vehicle new? X Yes [ |No Date01/2007Used? [ ]Yes X No Date

VEHICLE MODIFICATIONS / ALTERATIONS
Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:
Nothing
{

{

VEHICLE REPAIR / SERVICE HISTORY
Prior electrical system service? X No [_]Yes If yes, describe: {

{

Prior collision repair? X No  [_]Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  No repairs

{

Prior chassis system service, repair, or replacement? [ ] No XYes If yes, describe what was done:
Sinclair Buick-GMC replaced a steering shaft due to noise — Repair made about a year ago
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File# 71-802339733 VIN:  1G2Z F58817-

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

Nothing

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No  []Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:
No visible vehicle sheet metal damage

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

No under body damage — Damage confined to the RF wheel, wheel cover and possibly to the RF tire — The RF
suspension might have been pushed back — Wheel base is 112.0 inches on the right side and 112.5 inches on the
left side

{
{
{
CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies
Comments: Visible damage confined to the RF wheel and tire assembly
{
UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition
Comments:
No under hood damage — No visible damage to the steering system — Vehicle is equipped with electronic Power
Steering
{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or
out of place.
Comments:
Nothing
{
{
{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File# 71-802339733 VIN:  1G2zF58B174
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column

Overall view of seat position

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )

Driver and passenger seat back angle (inclinometer measurement)

No interior damage — Driver seat not damaged and in the full rearward position — Seat back angles on both front
seats is 20 degrees — No damage to the steering wheel and steering column — No damage to the IP

P N W NS S N N N S Ny

| Section 6

STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:
Vehicle Brand:
File #

Pontiac
71-802339733

02/12/2010

Inspection Date:

G-6

1G27 F58817-

Model:
VIN:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

No visible damage — Steering wheel turns freely from lock to lock with the
engine running and with the engine off — No binds in the movement of the
steering system

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

No visible damage

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

No visible damage

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

No damage

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

Electronic Power Steering System — No damage

PS fluid level and condition-
Color, contamination, odor

None — Electronic unit

Steering knuckle-All
attachments secure and
proper?

No visible damage

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

No visible damage

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

No visible damage — Suspension might be pushed back — Wheelbase ¥z inch
shorter on the right side

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

No visible damage

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File# 71-802339733 VIN:  1G2Z F58817-

trailing arms properly attached
and undamaged. LR

Strut attachments, springs No visible damage
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, No visible damage
signs of impact, properly

located, etc.
Deformation to the frame No visible damage
Describe and photograph None

evidence of axle/ suspension/
tire contact with frame, body or

components
Describe and photograph RF wheel and wheel cover damaged — Possible damage to the RF tire — Wheel
contact of the under- carriage and tire hit a curb

with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement Vehicle not equipped
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain ECM - TCM — BCM — No Diagnostic Trouble Codes
codes using a Tech Il.

Electrical (normal, other) Normal

Warning lights/messages Service Air Bag message on DIC — One History Code in the SIR System —
displayed? Describe and obtain | BO081 Passenger Presence System 1 Incorrect Component Installed
codes using a Tech |l
One History Diagnostic Code in the Power Steering Control Module — C0550
Electronic Control Unit (ECU) Performance Internal Electronic Failure

Anything components missing? | Nothing

Other Pulled vehicle crash data with a laptop and Bosch CDR — There were no
events stored in the system — The downloaded data is attached

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. Vehicle
was test driven on the dealership lot —The steering was normal — The steering was smooth and there was no
shudder in its operation

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File#  71-802339733 VIN:  162zF58B8 174
1. IDENTIFICATION:
AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers

(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Uniroyal Tiger Paw P215/60R16 26.0 4/32 APX8 BE5U 2206
RF Uniroyal Tiger Paw P215/60R16 26.0 4/32 APX8 BE5SU 2206
LR Uniroyal Tiger Paw P215/60R16 26.5 5/32 APX8 BE5U 2206
RR Uniroyal Tiger Paw P215/60R16 25.0 5/32 APX8 BE5U 2206

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF No damage

RF Scrape marks on the RF wheel cover and the cover is split — RF wheel bent and scraped in the outer bead

area — The RF tire was not dismounted — Possible damage to the RF tire due to the impact

LR No damage

RR No damage

2. TIRE PLACARD DATA:

Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P215/60R16 30
SPARE TIRE T25/70D16 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 02/12/2010
Vehicle Brand:  Pontiac Model: G-6
File# 71-802339733 VIN:  1G2Z F58817-

Photograph the scene and property if involved.
Comments:
Site not inspected

{
{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{
{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads X Other Records

Confidential GM/PAR Rev 04-19-2004



RESTRAINT SYSTEMS - SEAT BELT ADDENDUM
Preliminary Report of Inspection

Customer’s Last Name: Inspection Date: 02/12/2010
VehicleBrand: Pontiac Mode!: G-6
File#  71-802339733 VIN: 1(322F58|317-

SEATING Position _Driver - LF

Is the seat belt fully retracted XYes [ 1No
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME. -
Secure webbing, measure length, show measurement in photo. { Inches
Does the webbing spool in and out freely? [INo XYes
|:| Lap |:| Shoulder D Both Note: Do not use excessive force
Marks, cuts or debris on shoulder and lap belt webbing? XNo []VYes

(If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to
show location relative to the buckle.)

Webbing energy management loops (if equipped) - stitches pulled free, XNo []VYes
unfolded, replacement/warning label exposed?

Tack stitch separated from plastic sleeve? XNo []VYes
Seat belt webbing cut? (If yes, photograph and record length of pieces) { Inches
Guide loop assembly - striations, bent, or deformed? XNo []VYes
Guide loop adjuster move up and down (if equipped)? [JNo XYes
Does buckle latch and unlatch? [JNo XYes
Buckle condition (worn, or foreigh material present)? XNo []VYes
Plastic covers and/or guides damaged? XNo [JYes
Does the seat belt return to the stowed position? [INo XYes
Any components missing? XNo [JYes
Any post-collision damage present (ex. Rescue workers)? XNo [JYes

SEATING Position Right Front

Is the seat belt fully retracted XYes [1No
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME. -
Secure webbing, measure length, show measurement in photo. { Inches
Does the webbing spool in and out freely? [INo XYes
D Lap D Shoulder D Both Note: Do not use excessive force (Use less than 5 pounds of pressure)
Marks, cuts or debris on shoulder and lap belt webbing? XNo []Yes

(If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to
show location relative to the buckle.)

Webbing energy management loops (if equipped) - stitches pulled free, XNo []VYes
unfolded, replacement/warning label exposed?

Tack stitch separated from plastic sleeve? XNo []VYes
Seat belt webbing cut? (If yes, photograph and record length of pieces) { Inches
Guide loop assembly - striations, bent, or deformed? XNo []VYes
Guide loop adjuster move up and down (if equipped)? [IJNo XYes
Does buckle latch and unlatch? [INo XVYes
Buckle condition (worn, or foreign material present)? XNo [Yes
Plastic covers and/or guides damaged? XNo [JYes
Does the seat belt return to the stowed position? [INo XYes
Any components missing? XNo [JYes
Any post-collision damage present (ex. Rescue workers)? XNo []Yes

lof2



RESTRAINT SYSTEMS - SEAT BELT ADDENDUM
Preliminary Report of Inspection

Customer’s Last Name:_ Inspection Date: 02/12/2010
VehicleBrand: Pontiac Mode!: G-6
File#  71-802339733 VIN: 1(322F58|317-

SEATING Position No one else in the vehicle

Is the seat belt fully retracted []VYes [INo
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME. -

Secure webbing, measure length, show measurement in photo. { Inches
Does the webbing spool in and out freely? [JNo []Yes

D Lap D Shoulder D Both Note: Do not use excessive force (Use less than 5 pounds of pressure)
Marks, cuts or debris on shoulder and lap belt webbing? [JNo []VYes

(If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to
show location relative to the buckle.)

Webbing energy management loops (if equipped) - stitches pulled free, [INo [VYes
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? [INo [VYes
Seat belt webbing cut? (If yes, photograph and record length of pieces) { Inches
Guide loop assembly - striations, bent, or deformed? [JNo []Yes
Guide loop adjuster move up and down (if equipped)? [JNo [JVYes
Does buckle latch and unlatch? [INo [JYes
Buckle condition (worn, or foreign material present)? [INo [JVYes
Plastic covers and/or guides damaged? [JNo []VYes
Does the seat belt return to the stowed position? [INo []VYes
Any components missing? [INo [VYes
Any post-collision damage present (ex. Rescue workers)? [INo [VYes
SEATING Position
Is the seat belt fully retracted []VYes ] No
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME. -
Secure webbing, measure length, show measurement in photo. { Inches
Does the webbing spool in and out freely? [INo []VYes
|:| Lap |:| Shoulder D Both Note: Do not use excessive force (Use less than 5 pounds of pressure)
Marks, cuts or debris on shoulder and lap belt webbing? [INo []VYes

(If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to
show location relative to the buckle.)

Webbing energy management loops (if equipped) - stitches pulled free, [INo [JYes
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? [INo []VYes
Seat belt webbing cut? (If yes, photograph and record length of pieces) { Inches
Guide loop assembly - striations, bent, or deformed? [JNo []Yes
Guide loop adjuster move up and down (if equipped)? [INo []VYes
Does buckle latch and unlatch? [INo []VYes
Buckle condition (worn, or foreign material present)? [INo [JVYes
Plastic covers and/or guides damaged? [INo []VYes
Does the seat belt return to the stowed position? [INo [VYes
Any components missing? [INo [VYes
Any post-collision damage present (ex. Rescue workers)? [INo [VYes

20f2
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FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1G2ZF58B17 File 71-802339733

TIRE ORIGINAL SIZE RE
\7\’-nnm P215/60R16 S 210 kPa, 30 PSI

\Rean_ | P216I60R1E S 210 kPa, 30 PSI

\'spaRe | T26/70D16 M

03 Odometer — 32,439 Miles

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58817- File 71-802339733

T

04 Svie Air Bag message on Drlnfomation Center display

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1ezz|:58|317- File 71-802339733

05 Laptop and Bosch CDR used to pull vehicle crash data

71-802339733.06.DOC




Customer’s Name:

Model: Pontiac G-6

VIN: 1GZZF58Bl?-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

06

No damage to the LF corner

71-802339733.06.DOC




Customer’s Name:_
Model: Pontiac G-

VIN: 1GZZF58Bl7-

FIELD PHOTOGRAPHIC NOTES

Inspection Date:

02/12/2010

File 71-802339733

07

No front end damage

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

08

RF corner damage confined to the wheel and wheel cover

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1ezz|:58|317- File 71-802339733

09

RF wheel, wheel cover and tire

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

10 amage to the RF wheel and wheel cover

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58817- File 71-802339733

11 View of the right side

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1ezz|:58|317- File 71-802339733

G — o

12 No damage to the RR corner

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1ezz|:58|317- File 71-802339733

13 No rear end damage

71-802339733.06.DOC




Customer’s Name:_
Model: Pontiac G-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

14

No damage to the LR corner

71-802339733.06.DOC




Customer’s Name:_
Model: Pontiac G-

VIN: 1GZZF58Bl7-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

15

No damage to the left side

71-802339733.06.DOC




Customer’s Name:_
Model: Pontiac G-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

16 Steering coupling between the steering rack and steering column not damaged

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1ezz|:58517- File 71-802339733

17

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

18 No damage to the brake fluid reservoir and brake line junction block

71-802339733.06.DOC




Customer’s Name
Model: Pontiac G-6

VIN: 1GZZF58817-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

19 No under hood damage on the left side

71-802339733.06.DOC




Customer’s Name:

Model: Pontiac G-

—

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

20 No under hood damage on the right side

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

21 RF wheel and tire Damagéd

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1G22F58817- File 71-802339733

22 Damage to the RF wheel and wheel cover

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

23 Additional damage to the RF wheel cover

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

24 No damage to the LF steering knuckle and related parts

71-802339733.06.DOC




Customer’s Name:_
Model: Pontiac G-

VIN: 1GZZF58Bl7-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

25 No damage to

the LF axle

71-802339733.06.DOC




Customer’s Name

Model: Pontiac G-6

VIN: 1GZZF58817-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

26

No damage to the left tie rod

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

—

27 No damage to the RF steering knuckle and related parts

71-802339733.06.DOC




Customer’s Name:_
Model: Pontiac G-

VIN: 1GZZF58Bl7-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

28

No damage to the RF strut

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1GZZF58817- File 71-802339733

29

No damage to the RF axle and tie rod

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1ezz|:58517- File 71-802339733

30 No damage to the LR suspnsion — View from the front

71-802339733.06.DOC




Customer’s Name
Model: Pontiac G-6

VIN: 1GZZF58817-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

31 No damage to the RR suspensio — View from the front

| —S—

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

32 No damage to the back of the LR suspensin

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58817- File 71-802339733

33 No damage to the back of the RR suspension

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name_ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

34 View of the steering rack from the under side — No damage

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

35 LF tire tread

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

36 RF tire tread

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

37 RR tire tread

71-802339733.06.DOC




Customer’s Name

Model: Pontiac G-6

VIN: 1GZZF58Bl?-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

38

LR tire tread

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58Bl?- File 71-802339733

39 Tech 2 — ECM Screen — 0 Codes

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name_ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58817- File 71-802339733

40 Tech 2 — ECM — No Diagnostic Trouble Codes

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58817- File 71-802339733

41 Tech 2 — TCM Screen — 0 Codes

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

42 Tech 2 — TCM — No Diagnostic Trouble Codes

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

43 Tech 2 — SIR Screen — 1 Code

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

44 Tech 2 — SIR Code Screen — B0081 Passenger Presence System 1 Incorrect Component Installed — History

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1ezz|:58|317- File 71-802339733

45

Tech 2 — BCM Screen — 0 Codes

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

46

Tech 2 — BCM — No Diagnostic Trouble Codes

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

47

Tech 2 — PS Control Module — 1 Code

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

48 Tech 2 — PSCM Code Screen — C0550 Electronic Control Unit (ECU) Performance Internal Electronic
Failure — History

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1ezz|:58|317- File 71-802339733

49

Tech 2 — PSCM Data — Screen 1 of 2

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

50

Tech 2 — PSCM Data — Screen 2 of 2

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58817- File 71-802339733

51 Tech 2 — PSCM Information Data

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

52 Tech 2 Screen of all Modules — Screen 1 of 2 — 2 Diagnostic codes

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

53

Tech 2 Screen of all Modules — Screen 2 of 2

71-802339733.06.DOC




Customer’s Name:_
Model: Pontiac G-

VIN: 1GZZF58Bl7-

FIELD PHOTOGRAPHIC NOTES

Inspection Date: 02/12/2010

File 71-802339733

54

Driver seat belt buckled

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1GZZF58817- File 71-802339733

55

No damage to the driver seat belt latch plate

71-802339733.06.D0OC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1GZZF58817L_ File 71-802339733

56

No damage to the driver seat belt guide loop

71-802339733.06.D0C




FIELD PHOTOGRAPHIC NOTES

Customer’s Name_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

57

RF passenger seat belt buckled

71-802339733.06.DOC




FIELD

PHOTOGRAPHIC NOTES

Customer’s Name:_
Model: Pontiac G-

VIN: 1GZZF58817-

Inspection Date: 02/12/2010

File 71-802339733

58

No damage to the RF passenger seat

sL} ‘;)jpa !
belt latch pl

ate

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58817- File 71-802339733

59

No damage to the RF passenger seat belt guide loop

71-802339733.06.D0C




FIELD PHOTOGRAPHIC NOTES

Customer’s Name_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1ezz|:58517- File 71-802339733

60

No damage to the left side of the steering column

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

VIN: 1GZZF58Bl7- File 71-802339733

61 No damage to the steering wheel

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58817- File 71-802339733

A

62 No damageto the right side of the steering column

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name: _ Inspection Date: 02/12/2010
Model: Pontiac G-6
VIN: 1GZZF58817- File 71-802339733

63

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010

Model: Pontiac G-

VIN: 1ezz|:58|317- File 71-802339733

64

Radio and HVAC not damaged

71-802339733.06.DOC




FIELD PHOTOGRAPHIC NOTES

Customer’s Name:_ Inspection Date: 02/12/2010
Model: Pontiac G-

File 71-802339733

71-802339733.06.DOC




Deongella To Dkoch@davesinclair.com
Bruce/Austin/GM1

02/16/2010 05:35 PM

cc
bce

Subject Authorization

To Don Koch:

Service Request: 71-802339733

Customer Name:

Tnvolved Dealership:Sinclair Buick-GMC Truck, TInc. 118330 Saint Louis
Dealership Contact: Don Koch SVC MNG

VIN: 1GZ2ZF58B174

Automokbile: 2007 Pontiac G6

Decngella Bruce

decongella brucelgmexpert.com

1-866-790-5700 ext 21114

Parts - 538,08
Labor - 232.9%9
Sublet (Rental) @ 327 a day - 5 days - 185.00
Total - 956.07

T wanted to give vyvou my authorization to start the repairs on this vehicle.
If at any point during this repair the repairs go over 2,000, please contact
me as soon as possible so that I can start the process for further approval
at that time. Thank you for you help in this matter

If you have further questions, please contact the Customer Relationship Specialist at the telephone
number and extension above or contact The Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above.

Sincerely,
Deongella Bruce

General Motors



SINCLAIR BUICK GMC, INC.
5655 S. Lindbergh Blvd.

St. Louis, MO 63123
Phone # 314-842-4200
FAX# 314-729-2329

w Serwce Dept
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#:B25289

2T LOUILSs,

MO

62494 Dave Sinclair Buick Pontiac GMC
5655 5. Lindbergh Blvd.

WOR ER 8t. Louis, MO 63123
FORD T (314) 842-4200
PACE 2 www.davesinelair.com

e

- SERVICE ADVISOR; 105 BATES, KEVIN M
ENS!

100 10FEBRIQ

CASH

LOFEB2010 07:19

ENG:2.4_Liter MFI

LING OP CODE TECH

DES

CRIPTIONS/INSTRUCTIONS

#

2!

WHEEL . CUSTOMER

‘Prelim. Diag Est. %
Estimates incl Tax and 5.5.

3 S /V!Cy/?i'/r)mﬁ
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case of fire, thaft, or any other causn Bryond thelr sentrsl ar for any dalays atusnd by unavallability of parts or delnys
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Realer Information - Service
Contract, - Warranty Block - Branded Title
Help
VIN : 1G2ZF58B1 74-
VEHICLE INFORMATION

Merchandising Maodel : 2ZF69 22007 G6 - ACYT. SEDAN Warranty Start Date : 12/30/2006
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : BOMMARITO PONTIAC SOUTH, INC. Selling Source : 16 - PONTIAC

6127 50 LINDBERGH

SAINT L.OUIS , MO 63123-7020 Site Code : 19644

(314) A87-9800 ]

Business Associate Code : 176929

|
Service Contract : N Branded Title : | No | ‘Warraniy Block : INo | PDI Status : r Paid

REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outsianding Campaipns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Corrent Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Mas No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
Effective Lffective
Description Date Odometer End Date | End Odometer
36/36000 BUMPER TO BUMPER LIMITED WARRANTY | 12/30/2006 11 miles | 1230/2000 | 36011 miles
E%&?g%%\%&m%EETQ%?{,AL COVERAGE RUST THROUGH 12/30/2006 11 miles | 12/30/2012 100011 tiley
AR AN POWERTRAIN COVERAGE LIMITED 12/30/2006 11 miles | 12/30/2011 | 100011 miles
o EDERAL EMISSION CATALYTIC CONV. 1 36/2006 11 miles | 12/30/2014 | 80011 miles
36/36000 FEDERAT EMISSION 12/30/2006 11 miles | 123072009 | 36011 miles
CLAIM HISTORY
RO Odometer
R.O Date Number Type Labor Operation Resding

01/13/2009 037835 # E7700 - SHAFT, STEERING INTERMEDIATE - REPLACE 19213 mileg

C8870 - INFLATABLE RESTRAINT PASSENGER SEAT L
01132009  v3783s [ & | ST DELATABLE RESTR. 19213 miles

216/2010



(GM Vehicle Inquiry System - Summary

Page 2 of 2

09/03/2008 | 030039 T oRg. &%&NJECTOR BALANCE TEST AND REPLACE 15891 miles
07/06/2007 | 209323 11020 - FUEL TANK FILLER CAP REPLACEMENT 4701 miles
06/22/2006 192548 76999 - PDI RELATED FLUID ADDS 2 miles
06/16/2006 1 AD5890 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

@ 2009 General Motors. All Rights Resarved.

216/2010
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SINCLAIR BUICK GMC, INC.
5655 S. Lindbergh Blvd.

St. Louis, MO 63123
Phone # 314-842-4200
FAX# 314-729-2329

~ Service Dept.
Fax # 314-729-2360

FAX COVER SHEET ‘
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CUSTOMER #: 825289 62494

*INVOICE#*
8658 50. LINDEERGH BLVD., AT TESSON FERRY RO, (HWY. 21)

ST. LOUIS, MO B3123
FHONE (314) 842-4200
www, gavesinclair.com

05 KEVIN M BATES
SLICENS A

DOPLICATE 2
PAGE 1

jl__SERVICE ADVISOR:

1

CEMIOD

PONTIAC &6
A ARRUER

17:00 1OFEBLOQ CASH 19FEBIO
OPTIONS:  ENG:2.4_Liter MFI

07:19 1QFEB10 [12:47 19FEB10
L.INE OPCODE TECH TYBPE HOURS LIST NET TOTAL
B COWNER R W e

B

DABOR :

CHECKED CONNECTORS ALL O

3P MULTIPOINT

Service and Partzs Hours LABOR AMOUNT

Menday thru Friday
7:00 am to 5:30 pm giF;TSo:MfUUEl:T
i r

Saturday
7:30 am to 4:00 pm ;?:QEZ:X%UE:T

TOTAL CHARGES

Body Shop Hours o
Menday thru Friday
E:00 am to 5:00 pm i:;ss TAX,
AGE PAY
THIE AMOUNT ;

Fhiank Your Pon. Ynan Bueineasl 11
Enpyig! 2000 AL, 1nc. SERVICE INVIEH 09 giog CIUUSTOMER CORY



CUSTOMER #: B25289 62494

*INVOICE*

5555 50, LINDRERGH BLVD., AT TESSON FERRY RO, (HWY. 29)

37, LOUIS, MO 63123
DUPLICATE 2 = .
PACGE 2 PHONE (314) 8424200

www davesinclair.com
SERVICE ADVISOR: 105 KEVIN M BATES
GENS MEEAG

REN R

LG22E5 8131’74

32438/32441

12FEB1Q

ENG:2.4_Liter MFI

07:15 10FEB1O [12:47 19FEB10
LINE“ HDPCODE TECH TYPE HOURS ‘ ‘ LIST NET TOTAL

DON KOCH OUR SERVICE MANAGER AT

Service and Parts Hours TRy DUNT' e R
7100 oy oo PARTS AHOUNT 50753
7:30 ot a0 pr SUBLET AVOURT 0.0
Bady Shop Hours IED;: o SHARGES 7 53 £0
8100 meh 10 5200 ST 33
THIS AMOUNT
Tk Yoae Ton Yoarr Busimeaol 11

Lbpyright 2000 ADR, na, BERVIGE (NVBICE #7 ¥ai00 MO MANMETD MODYy



Sent By: HP Laserdet 3100; 3147292345, Feb-24-10 11 :13AM; Page 1

i ]
all

..... NCLALIS DL SFS ST TSy SLY.
5655 S. Lindbergh Blvd.
St. Louis; MO 63123
Phone # 314-842-4200
FAX# 314-729-2329
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Re:
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« Commments




Sent By: HP Laserdet 3100; 3147282345 Feb-24-10 11:13AM; Page 2/3

CUSTOMER #: 825289 62494 ' ' N
| * INVOICE* | - " .
NVOICE 5655 50 LiNDBEHGH BLVD.. AT TESSON FERRY HD. (HWY. 21) |
D 1 ST, LOUIS, MO 63173
DUPLICATE 3 3 PHONE (3t4) 842-4200 |
PAGE 1 o www.davesinclair.com

SERVICE :QDV'I-S‘OR""‘ {6F KEVIN M HATE

30DECO ‘ 17:00 10FEB10 ‘ 23FEB10.
5 LEER OFTIONS: ENG:2.4 Liter MF‘I T
07: 12 10FEBLIO (15:55 ?,.EFEB:LG ‘ P i
‘ - \ — LIST NET TOTAL

QEP'MULTIPOINT

PARTS ; -~ 0.00
Sworvice and Parts Hours ‘
‘ Monday thru Friday : | ganTE AMOUNT ~
7:00 arn to 5:30 pm | TEAE, DIL, LUBE
. Saturday . $um§‘r ANIOUNT
7:30 am to 4:00 pm ‘ o SC. CHARGES
L GTAL CHARGES
. Body Shop Hours : o o LEES
Monday thru Friday T _ BALES TAX
8:00 am to 5:00 pm S o LEASE PAY
, : THIS AMOUNT ‘
| Pl Yo Fon Youm Bssimessl (1
e SYE ADE Inc. SRAAVICE IWNVOIGE #2 XBHIC CUSTDMR cow o 1 R . . - e



Sent By: HP Laserdet 3100; 3147282345 Feb-24-10 11:15AM; Page 3/3

CUSTOMER #: 825289 62494 ﬂm‘. Y au

* INVOICE* 5 — e
: 2635560, LIMDBERGH BLVD., AT TESSON FERRY AD. (HWY. 21}
. | DUPLI":CATE 3 - . ST.: LOWS; MG-63123 - .
QUS| PAGE 2 PHONE (314) B42 4200

www davesinglair.com

SERVICE ADVISGR:
b13 |

7:00 10FER1O o
OPTIONS:  ENG:2.4_LiCer MBT|

i

07:13 10FEB10 |15:556 23FERL10O
LINE QPCODE TECH TYPE HOURS

COMPLETELY {SATISFIED, PLE

Bervice and Parts Hours LAWHAM?L?E? B :
Monday thru Friday : PAETE AMOUNT s '
7: i . H
% Hsr:t::;vm " o | SARL O e 0.00
7:30 am to 4:00 pm - : fﬂtljpéa‘;:mi:r . | ‘ g. gg ‘
: TOTAL CHARGES EIh e
Body Shop Hours C i A N 743%“5_
Marnay thru Frid o j =
2:00 am to 5:0?) ::1 o :’:."Ei?:nv ‘3‘*;9,0
THE AMOUNT
. L kYo Pan Youn Buiotnsssl !l
Tpright SO0 ABA, Ino. BEWVICE NVERCE 42 35120 cUB'rom coPY L .




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

2-24-10

Service Request # | 71-802339733

Customer Name

VIN

1G2ZF58B17

In-Service Date

7/16/2006 Service Contract?

Current Mileage

19213 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Sinclair Buick-GMC Truck, Inc.

Dealer Svc Mgr

Don Koch DIr Warranty Admin:

Wendy Lamberty

Dealer Phone

(314) 842-4200 Dealer Fax

314-792-2360

Dealer BAC

118330

Dealer Division and Code

16-Pont-19647

Repair Order Number

62494

Repair Order Close Date

2-18-10

Labor Op. Code 21242

Dollar Amt:

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

925.57

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

N/A

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 480 3629

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Steering Locked up

Cause:

| Steering gear concern

Correction:

| Repaired Veh

Justification:

Repaired Veh

PAR CRS:

Deongella Bruce

Additional Comments:

Global Warranty




Sent By: HP Laserdet 3100,

3147292345 Feb-24-10 11 :13AM; Page A
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.

5655 S. Lindbergh Bivd.
st. Louis, MO 63123
Phone # 314-842-4200
FAX# 314-729-2329
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Sent By: HP Laserdet 3100,

3147292345 Feb-24-10 11 :13AM; Page 2/3

CUSTOMER #: 825289 62494
*INVOICE® :'55'5:5u3 LiNDBEHGH BLVD., ATTﬁSSOt\; gzﬂnv RO {HWY. 21)
4o (ST, LOUWS, MO 631
DUPLICATE 3 PHONE (314) 842-4200
PAGE 1 : www_davesinclair.com

SERVICE ADVISOR

0 ‘ 17: 00 :LDFEEiD — CASH 23FERLO0
O OPEN EARY: OPTIONS:  ENG:2.4 Litar MF‘I il N

etk kR R AR R ERAN

~0.00 OTHER:

Sorvice and Parts Hours
' Monday thru Friday

LABOR AMCJIUNT

‘ [ PaATE AMOUNT
700 e to B30 pm | TGAG, DIL, LUBE
Saturday GUBLET AMOUNT
©7:30 am to 4:00 pm SC. CHARGES
OTAL CHARGES
i LEBS
. Body Shop Hours fess
Monday thru Friday BALES TAX
8:00 am to 5:00 pm PLEASE PAY
THIS AMOUNT

Dbk Yoe Fon Ypoin Bunincoal (1
Maouriahy 2000 S0P, Inc. SERVICE INVOIGE &2 XEHIC CUSTDMR COPY o ' ' B b




Sent By: HP Laserdet 3100; 31472982345, Feb-24-10 11 :15AM; Page 3/3

CUSTOMER #: 825289 62494 va " W Y awe

* INVOICE* 8 gl P cmic B8
: 5655{50. LINDBERGH BLVD., AT TESSCI¥ FERRY RD. (HWY. 21)
DUPLICATE 3~ | ST. LOWS, MO 63123 - . -
‘ PA%TE ? PHONE {314) B42 4200
BUS - ONT : ‘ www davesinglair som

BUS .

“:}._:';"r:,L’-‘ SERVICE ADVISOR

PONTIAC G&

oo

17:00 1O0FERLO
OPTIONS:  'ENG:2. 4_Liter MFI|

3 a‘bEc_D 6 D

07:19 10FEB10 [15:55 33FEB10
LINE QPCODE TECH TYPE H ] ‘ | LIST

NI KOCH @
314-842-4200

| LABOR ANMOUNT
PARTS AMOUNT
" GAlE, OIL, LUBE | ‘ N T Y
SUBLET AMOUNT T

Bearvice ard Parts Hours

Monday thru Friday
7:00 am to 6:30 pm

Saturday

. T30 am to 4:00 pm v 7 ‘-'::mnalts : et

: TBTAL CHARGES T R

Body Shop Hours o e _ 740 57
Maonday thru Friday o SALES TAX

8:00 am 1o 5:00 pm

. wnﬁse PAY
" THIS AMOUNT
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BBB AUTO LINE

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
February 15, 2010 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

KISSIMME FL

Re:FLCC2 CHV1012385 vs Chevrolet Motor Division
1G1ZT58N17F

We would like to thank you for your interest in the BBB AUTO LINE program.
Unfortunately, after a thorough review of the claim you submitted, it has been
determined that your claim is ineligible for arbitration because your vehicle
exceeds the mileage requirements set out in the manufacturer’s Program
Summary.

While we notified the manufacturer of your complaint, we cannot require the
manufacturer to submit to arbitration unless the claim falls within the program
limits explained in the Program Summary.

While I am sorry we were not able to help you with your automotive complaint, I
want to thank you for your interest in the BBB AUTO LINE program. Please
contact us at 1.800.955.5100 if you have any questions or if you believe we have

made an error. For further information about the Florida lemon law, please
contact the Florida Division of Consumer Services at 1.800.321.5366.

Sincerely,

Eric Oglesby at Extension 240

CC: Alicia Schneider

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700



arlene.thomas-randol
New Stamp


BBB AUTO LINE Case number: CHV1012385

Customer Claim Form Contact Date: 02/12/10
Start Date: 02/12/10

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner: NN

Mailing address:_
City: kISSIMME State: FL Zip code_

Day phone:_ Evening phone: Cell phone:
Fax: e-mail address: [ R

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Malibu Year: 2007 Current mileage: 68888

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: STARLING CHEVROLET, KISSIMMEE, FL

Primary Servicing dealer/city/state: STARLING CHEVROLET,

Acquired as [] new used []demo [ leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 06/19/08 Mileage at purchase/lease:

First repair attempt date: 02/11/10 First repair attempt mileage: 68888

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

GM/CHEVY MALIBU HAS BEEN HAVING THIS ISSUE WITH THE MALIBU S
SINCE 2002 THRU 2009 MALIBU S AS WELL AS OTHER MODELS ..AND
DESPITE THE REPEATED ISSUE HAS NOT ISSUED A RECALL ON THE POWER
STEERING IN THESE VEHICLES.GM/CORPORATE NEEDS TO REPAIR THESE
VEHICLES AS AT NOT COST TO THE CONSUMER.RECALL THEM!

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 1G12T58N17F-

Lienholder/Leasing Company Phone Number

Account Number

Page 1




. . ! Case Number: CHV1012385
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

POWER STEERING FAILURE 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700



BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate certain claims covered by the applicable state
lemon law. General Motors has also agreed to arbitrate certain warranty claims not
covered by the lemon law. This Program Summary describes the claims that may be
resolved through BBB AUTO LINE.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set
out by that law. The claim must be received by BBB AUTO LINE within the time period
for filing a legal action under that law. Please see the attached description of the
applicable lemon law provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be
filed with the Florida Pilot RV Mediation and Arbitration Program, and are not eligible
for BBB AUTO LINE.]

If the claim meets all standards set out by the applicable lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by
that law. In some states this may include reasonable attorney’s fees if they can be
recovered in a state-run arbitration program or, if no state-run program exists, in court.
However, an arbitrator may not award any penalties or multiple damages.

Please note:

+ The award will be reduced for the customer’s use of the vehicle in accordance with
the applicable lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding
normal wear and tear.

+ The arbitrator will decide whether the applicable lemon law permits an adjustment
to the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored
credit card earnings the customer received or used as a down payment or capitalized
cost reduction.

Customer Responsibilities

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered per that state’s lemon law. The customer will be responsible for
turning over the vehicle as it existed at the time of sale, taking into account normal wear
and tear, without any after-market equipment or accessories that were installed after the
time of sale and without any abnormal wear or damage evident on the vehicle that is not
caused by the nonconformity. The customer will also be responsible for providing clear
title to the vehicle and signing all documents necessary to effect transfer of the title,
including a power of attorney for title transfer.

General Motors 3/6/2009
1



WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Certain warranty claims that do not meet all standards of the applicable lemon law may
be eligible for arbitration if they meet certain conditions.

Time Period for Filing Claims

Claims seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty.

Eligible Claims

Claims must be based on an alleged defect in the vehicle’s material or workmanship that
is covered by the General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.
The customer’s vehicle must be:

+ Owned or leased in the name of an individual;

+ Purchased or leased, registered, and normally operated in the United States, Puerto
Rico or U.S. Virgin Islands; and

+ Covered by a United States warranty.

Remedies for Warranty Claims
The arbitrator may award the following remedies:

+ Repairs to defects in material or workmanship. The arbitrator may not order a
change in the vehicle’s options or its design. The arbitrator may not order repairs to
aftermarket parts or accessories that are not covered by the General Motors New
Vehicle Limited Warranty. Further, it is the customer’s responsibility to remove any
after-market equipment or accessories that interfere with General Motors’ ability to
perform the repair.

+ Reimbursement for documented expenses the customer incurred to repair
defects in material or workmanship. It is the customer’s responsibility to provide
copies of receipts for these repairs.

Customer Responsibilities

If repairs are awarded, it is the customer’s responsibility to remove any after-market
equipment or accessories that interfere with General Motors’ ability to perform the
repair.

General Motors 3/6/2009
2



CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims not covered by the General Motors New Vehicle Limited Warranty.

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Repair or reimbursement claims that are not covered by the General Motors New
Vehicle Limited Warranty but are covered by a service contract.

+ Claims involving after-market equipment or accessories that interfere with General
Motors’ ability to make repairs to the vehicle under warranty.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has caused (1)
bodily injury or (2) an accident or fire that resulted in damage to any vehicle or
damage to property.

+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

+ Claims seeking damages for fraud or other violations of law, punitive damages,
penalties or multiple damages.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and
General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration
process.

+ If the customer files suit or a state arbitration claim against General Motors prior to
the completion of the arbitration process, General Motors will not be obligated to
continue with the arbitration.

+ Atest drive may be taken in the vehicle only if the customer has liability insurance
that satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors 3/6/2009
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STANDARDS OF THE FLORIDA LEMON LAW
Motor Vehicle Warranty Enforcement Act

The following is a brief explanation of most relevant provisions of the Florida lemon law.

The complete text of the lemon law can be found at Florida Stat. Ann. Section 681.10 et
seq.

To obtain a “Consumer Guide to the Florida Lemon Law,” or speak with someone about
the Lemon Law, consumers in Florida may call the Florida Department of Agriculture &
Consumer Services’s Lemon Law Hotline at 1-800-321-5366, or 1-850-488-2221 for
consumers outside Florida.

VEHICLES COVERED

The Florida lemon law covers cars and trucks that are sold in Florida to transport
persons or property. This includes demonstrators, recreational vehicles (other than the
living facilities), and also leased vehicles if the lessee is responsible for repairs. The
Florida lemon law does not cover vehicles run only on tracks, off-road vehicles, trucks
over 10,000 pounds G.V.W., motorcycles, mopeds, or the living facilities of recreational
vehicles.

CONSUMERS COVERED
The lemon law covers any of the following;:

1. The purchaser, other than for purposes of resale, or the lessee, of a vehicle primarily
used for personal, family or household purposes;

2. Any person to whom such vehicle is transferred for the same purposes during the
duration of the Lemon Law Rights Period; or

3. Any other person entitled by the terms of the warranty to enforce the obligations of
the warranty.

Subsequent owners are covered if the vehicle is transferred from one consumer to
another during the Lemon Law Rights Period (24 months from original delivery).

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED THE FLORIDA LEMON LAW

The lemon law covers vehicle nonconformities. A nonconformity is defined as a defect
or condition that substantially impairs the use, value or safety of a vehicle.

This does not include a defect or condition that results from an accident, abuse, neglect,

modification, or alteration of the vehicle by persons other than the manufacturer or its
authorized service agent.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
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LEMON LAW RIGHTS PERIOD

The Lemon Law Rights Period established by the lemon law is the period ending 24
months after the date of original delivery of the vehicle to a consumer.

MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to the warranty and the consumer first reports the
problem to the manufacturer or its authorized service agent during the Lemon Law
Rights Period, the manufacturer or its authorized service agent shall repair the motor
vehicle, even if the repairs are made after the Lemon Law Rights Period.

FINAL REPAIR ATTEMPT

The lemon law gives the manufacturer the right to a final repair attempt after there are 3
repair attempts for the same nonconformity or after the vehicle has been out of service
for 15 days or more for the repair of one or more nonconformities.

After three repair attempts:

After three attempts have been made to repair the same nonconformity, the consumer
must give written notice to the manufacturer, by registered or express mail, of the need
to repair the nonconformity.

After the manufacturer receives the consumer’s notice by registered or express mail, the
manufacturer must respond within 10 days and give the consumer the opportunity to
have the vehicle repaired at a reasonably accessible repair facility within a reasonable
time after the consumer’s receipt of the response.

After the vehicle is delivered to that facility, the manufacturer must correct the
nonconformity within 10 days.”

*For recreational vehicles purchased or leased on or after October 1, 1997, the
manufacturer has 45 days (not 10) to correct the nonconformity.

The requirement for the manufacturer to be given a final repair attempt does not apply
if the manufacturer does not properly respond to the consumer within 10 days of receipt
of the consumer’s notice, or if it does not perform the repairs within the prescribed time
periods.

After 15 days out of service:

If the motor vehicle is out of service by reason of repair of one or more nonconformities
by the manufacturer or its authorized service agent for a cumulative total of 15 or more
days, exclusive of down time for routine maintenance prescribed by the owner’s manual,
the consumer must give written notice to the manufacturer by registered or express
mail.

After receiving the registered or express mail notice from the consumer, the
manufacturer or its agent has an opportunity to inspect or repair the vehicle.
This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
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MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or its authorized service agent cannot conform a vehicle to its
warranty by repairing or correcting any nonconformity after a reasonable number of
attempts, the manufacturer must either repurchase or replace the vehicle. The
consumer has a right to choose repurchase rather than replacement.

REASONABLE NUMBER OF REPAIR ATTEMPTS

It is presumed that a reasonable number of repair attempts have been made if, during
the Lemon Law Rights Period, either:

1. The same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the
manufacturer after receiving the registered or express mail notice from the
consumer, and the nonconformity continues to exist; or

2. The vehicle has been out of service by reason of repair of one or more
nonconformities by the manufacturer or its authorized service agent for a cumulative
total of 30* or more days, exclusive of down time for routine maintenance prescribed
by the owner’s manual. The manufacturer must have had the opportunity for a final
repair attempt as described above. The 30 and 60 day periods may be extended if
repair services are not available because of war, invasion, strike, fire, flood, or
natural disaster.

*For recreational vehicles purchased or leased on or after October 1, 1997, the
days out of service is 60 (not 30).

Regulations define “repair attempt” as the replacement of a component, or some
adjustment made, to correct a substantial defect or condition covered by the
manufacturer’s warranty. An examination of a reported defect or condition, without a
subsequent adjustment or component replacement, may be considered a repair attempt
if it is later shown that repair work was justified. Examination or repair performed by
anyone other than the manufacturer or its authorized service agent is not considered a
repair attempt.

Regulations define “out-of-service day” as any day, including weekends and holidays,
when the vehicle is left at an authorized service agent or manufacturer’s designated
repair facility for an examination or repair of one or more substantial defects or
conditions covered by the manufacturer’s warranty. The days for each visit start on the
day the vehicle is brought in to the repair facility and end on the day the work is
completed. If the vehicle is left at the repair facility for routine maintenance, repair of
minor defects, or repairs to defects first reported after the lemon law rights period
expired, the days will not be considered as out-of-service days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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DISPUTE RESOLUTION

The lemon law provisions requiring repurchase or replacement of a nonconforming

motor vehicle do not apply to a consumer who has not first used a dispute settlement
procedure if:

1. The procedure has been certified by the Division of Consumer Services as complying
with 16 C.F.R. Part 703 and the lemon law and regulations; and

2. At the time of the vehicle’s acquisition, the manufacturer informed the consumer in
writing how and where to file a claim with the procedure.
TIME PERIOD FOR FILING CLAIMS

If a manufacturer participates in a certified dispute settlement procedure, the consumer
must file a claim with the certified procedure no later than 60 days after the expiration
of the Lemon Law Rights Period.

A consumer may file a claim with the Florida New Motor Vehicle Arbitration Board if:

1. The certified procedure does not render a decision within 40 days of filing;

2. The consumer is not satisfied with the certified procedure’s decision or the
manufacturer’s compliance with the decision; or

3. The manufacturer does not participate in a certified procedure.

The claim must be filed with the Florida New Motor Vehicle Arbitration Board no later
than 60 days after the expiration of the Lemon Law Rights Period or 30 days after the
final action of a certified procedure, whichever date occurs later.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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REMEDIES UNDER THE FLORIDALEMON LAW
REPURCHASE OF OWNED VEHICLE

Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a vehicle under the lemon law:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a

consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
C. earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the consumer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect
at the time of the trade-in. The manufacturer is responsible for providing the applicable
NADA book.

The refund will be paid to the consumer and lienholder of record, if any, as their
interests may appear.

Deductions From Amount Paid to Purchaser

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

use number of miles attributable to a consumer vehicle
deduction = up to the date of the arbitration hearing X purchase
——————————————————————————————————————————— price
120,000%

*For recreational vehicles purchased on or after October 1, 1997, the denominator is 60,000
(not 120,000).

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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REPURCHASE OF LEASED VEHICLE

Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a leased vehicle under the lemon law:

To the lessee:

1. Lessee Cost. This is the total deposit and rental payments previously paid to the
lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a consumer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

To the lessor:
The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

1. The lessor’s earned rent charges through the date of repurchase;
2. Collateral charges, if applicable;
Any fee paid to another to obtain the lease;

Any insurance or other costs expended by the lessor for the benefit of the lessee; and

A S

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

Deductions From Amount Paid to Lessee

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

use number of miles attributable to a consumer vehicle
deduction = up to the date of the arbitration hearing X purchase
————————————————————————————————————————— price
120,000%*

*For recreational vehicles leased on or after October 1, 1997, the denominator is
60,000 (not 120,000).

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.

Florida
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REPLACEMENT

When replacing a vehicle under the Florida lemon law, the manufacturer must provide a
new vehicle that is identical or reasonably equivalent to the vehicle to be replaced, as
that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
(“M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced. In the case of a recreational vehicle, the retail price of
the replacement vehicle will not exceed 105% of the purchase price of the
recreational vehicle to be replaced.

The Florida lemon law also provides that the manufacturer must refund to the consumer
the following amounts when replacing a vehicle under the lemon law:

1. Collateral charges. These are reasonably incurred additional charges to a
consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

The consumer must pay a reasonable offset for the vehicle’s use in accordance with the
formula set out above.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2006, Council of Better Business Bureaus, Inc.
Florida
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North American Operations se-837

CD;enerai Motors 2‘(;210:;'rorapt|on CHECK NO. 900951528 213 [

pesbursements | INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

~ Phoenix, AZ 85082-2530

DATE AMOUNT
01/22/08 HRNNFNNKHNNNXXX]L (D DOLLARS %2%x%%00 CENTS ERMNRHKENXXXXX]00.00

North Amernican Opearanons
| Genaral Motors Corporation
Disbursemeant Accoun!

PAY

TO THE

QRDER

OF > W

SIGNATURE
The Chase Manhattan Bank, N.A.
Syracuss, New York
AUDIT
North American Operatlons DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation _
DUNS NO BB 00000014% 1 Disbursements (2613 r CHECK NO.
PO Box 62530 PAYMENT
. venpor namve INEGEGEGGEGNGGEE Phoenix, AZ 85082-2530 DATE 01722708
REGISTER NO. INVCICE DATE DOC, REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
01/18/08 VH 1-9TH1I0 00.0000 100.00 .00 100.00
1612ZT754825F| 71-593747218.1-9TH1I0
ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLUTICN FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 100.00 .00 100.00

AT
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: (0RPx  [0-2 )2 7
17-Digit Vehicie Identification Number (viN): 26 227.548 25 F | | R
Mileage at Time of Repair:

i ir - 7
Claimant Name (please print): M

Street Address or PO Box Number: !

City:_(S0condyn P State: ZIP Code:

Daytime Telephone Number (inciude Area Code):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ $ 100.02°

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
« The Vehicle Identification Number (VIN) of the vehicle that was repaired.
- What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement fo i for the repair covered by this letter.

Claimant's Signature; _ _

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Mi 48232-5170

Reimbursement questions should be directed to ths foliowing number:
1-800-204-0261

(TRHNLUE IR UL I

07126

0005277/GMR2V0T1128 108
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(7126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

if your claim is:
* Approved, you will receive a check,
* Denied, you will receive a letter with the reason(s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to completa
the claim and offered the opportunity to resubmit the claim when the missing documentatiot is
available.
Please follow the instructions on the Ciaim Form provided on the reverse side to file a claim for

reimbursement. [f you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

R TR o

tpaoL



R/Q Open Date R/O Number

10/27/07 6038424/1

R/Q Close Date | Status

10/29/07

Mileage In | Mileage Out
63307 63307

Service Advisor / Tag #

Luke Claflin

Work Phone Vehicle Identification Number

Hnma Phana | Delivery Date l n-service Late

Body | Color | License Number

Sonju Two Harbors Lk
1100 7th Avenue

Two Harbors, MN 55616-1
Phone: 218-834-2181
Fax: 218-834-5546
WWW,S0nju.com

SERVICE EPARTMENT HSURS
7:30 4.m. to 5:30 p.m.
onday - Friday

. - 4:00 p.m.-Saturday

BROOKLYN PARK, MN

2005 | CHEVROLET MAL
[T JMA Exp: 25000 or 1/01/11 Ded: 100

]

DESCRIPTION OF SERVICE AND PARTS AMOUNT
#1 - Customer Reports: POWER STEERING IS LOCKING UP OFF AND
ON. POWER STEERING LIGHT DID COME ON
Work performed by Mike Sweeney . (776} Serv Cont
Installed 15926870 :COLUMN (06518-PC) Qty: 1 Serv Cont
TESTED ELECTRONIC STEERING SYSTEM. FOUND CODE C054
5 FOR STEERING TORQUE SENSOR INPUT FAILURE. REPLAC
ED ELECTRONIC STEERING COULUMN AND SENSORS. PERFOR
MED CALIBRATION PROCEDURE. RECHECK OK.

7.9 M

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize tha repalr LABOR .00
work nereinafter to be done along with the necessary material and agree that you are not respens- 0 0
ibte for toss of damage (o vehicle or articles left in the vehicle in case of firg, theft, or any other PARTS b
cause beyond your control or for any delays caused by unavallability of parts or delays in pars DEDUCTIBLE - 1 0 0 . O 0
shipments by the supplier or transportar, 1 hereby grant you or your employees pemmission to

operate the vehicle herein described on streets, highways, or elsewhers for the pupose of testing | SUBLET .00

land/or inspecition. An express mechanic's lien is hereby acknowledged on above vehicie fo secure
the amount of repairs therelo.” SHOP SUPPLIES L) 00
_ HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES, Any wamanties on the products sold hereby are those made by
the manufaciurer. The seller hereby expressly disclaims all warranties either express or implled, includ SALES TAX OR TAX |.D. | .00

ing any implied warmanty of merchaniability o fitness for a particular purpase, and the sefler neither
assumes nor authorizes any other persan to assume for it any Hability in connection with the sale of SPEGIAL ORDER DEPOS!T : 0 0
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 100.00

NO RETURN ON ELECTRICAL OR SAFETY 1ITEMS OR SPECIAL ORDERS.

X

{3 2003 ARKONA, Inc - Desiership Appicston Growp (SO01MS-1028
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February 4, 2011

Broo!‘yn Par!, vN [

Service Request: 71-593747218
Customer Relationship Specialist: Patricia Scott

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the power steering assembly column that you had
repaired and are happy to inform you that you are being reimbursed for the full amount of the repair. We
have enclosed a check in the amount of $100.00.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 4, 2011

Alabaster, AL

Service Request: 71-593769967
Customer Relationship Specialist: Jason David

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column assembly that you had repaired
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have
enclosed a check in the amount of $507.78.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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' Phoenix, AZ 85082-2530
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& AMOUNT “2 75
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Nerth Arerican Opérations:”
General Motors:Corparati
Disbursemant Account

]
Tha Chase Manhattan Bank, N.A.

Syracuse, New York ]

AUDIT

. }I

North American Operations DETACH BEFORE DEPOSITING CHECK 1\

VENDOR . General Motors Corporation !

DUNSHC. BB 000000216 1 _ Dishursements (2613 CHECK NO- J\

PO Box 62530 OAYMENT |

 venoor neve [N Phoenix, AZ 85082-2530 BT oz/0ec0s ]

I REGISTER NO. INVOICE DATE ’ DOC. REFERENCE NUMBER % DISC. " INVOICE AMOUNT " DISC. AMOUNT NET AMOUNT li

DESCRIPTION L L T
[ . .02/05/08.|: - YM:1-9VOK57 00.0000 507.78 507.78

' 9IVOK57 !

]

|

ACCEPTANCE OF THIS CHECK COMSTITUTES FULL RESOLUTIOM FOR
REIHB_L*RSEHENT\OR 3JESTIONS CALL B00-462-8782 ‘ W3

TOTAL 507.78 .00 507.78
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07126

CuSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant
Date Claim Submitted: D el. 0/20 ) 0/20()(0
17-Digit Vehicle Identification Number (VIN): | (7 12 T54%75°
Mileage at Time of Repair: 7/ § i - -

Claimant Name (please print):
Street Address or PO Box Number:
City: Q | a,}? &S’l[ef State:

Daytime Telephoné Number (include Area Code):

X ZIP Code:

er (include Area Code):
Amount of Reimbursement Requested: $ (P 3 1

The following docu

Evening Telephone Nu

ntation must accompany this claim form.
Original or clear cgpy of all receipts, invoices, and/or repair orders that show:

he name ahd address of the person who paid for the repair.
The Vehicle identification Number (VIN) of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was done, and who did it.
L>~"The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached decuments are genuine and | ‘
request reimburse i i red by this letter. :

Claimant's Signatur

Please mail this claim form and the required documents to:

Reimbursement Départment
P.0. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

HEEHTER DA s nam i

0004294/BMRZVOT1120R08
Page 03 0103
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Chevrolet &
P.0. Box 909989

Milwaukee, W! 53209-9989
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3ESSEMER, AL PAGE 1 Phone: (205) 424-4121
_ 1-B00-868-4121
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1 30 20DECO6
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LR

9825

' Bats ;! E:- b
SERVICE DEPT HOUR
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3
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cansegquen aw, 4 to propiaty, or lgas ol uwe, o . loas of profit, of me, of a o LY
Regak work done on thie oider whl by s et L9an & st rate, manusl computetion. Churolet Motor Division and Premiers Chevraiet, Inc.) GAB, QIL, LUBE

all rapok prejormed fo Iwehve Bhausand mine sganat defects o workmanshio.
P v on CHECK OUT FEE AOR ALL DIAGNOSTICE NOY o N LATED, i PRESCRIREE REFAINS ARE DONg By us,| BUBLET AMOUNT Q.00
THE CHECK OUT FEE 18 INCLUDED. THERE 1S AN ENVIAONMENTAL HAZARD DIGPSAL CHARQE OF UP TO $10.00 POR REPARS QENERATING B
HAZARDOUR WASTE. MISC. CHARGES 0.00
et bacsoen o canceeviog any] TOTAL CHARGES 1012, 35
ion service and reomsa, wud ol ot | £G.5 INSURANCE 0.00

e
bitralors B ith the batter
Cu:ﬂmu Mvmm WWI vut the SALES TAX
' PLEASE PAY

THIE AMOUNT
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: /6 Pecem ée r~ Roo77

17-Digit Vehicle Identification Number (VIN) IG I ZTSH?/S!_

Mileage at Time of Repair: 5 78 75 Date of Repair: & Avaust 27

Claimant Name (please print):

Street Address or PO Box Number:_
city:_Kvha State: /Dah © ZIP Code: ﬁ

Daytime Telephone Number {include Area Codey:
Evening Telephone Number (include Area Code)

Amount of Reimbursement Requested: $

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

. The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |

request reimbursement for the expense 1 incurred for the repair covered by this letter.
Claimant's Signature: _

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, M| 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

BRI SRR R R R

07126

0007791/GMA2VD71129R08
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CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligibie to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete

the claim and offered the opportunity to resubmit the claim when the missing documentation is

—— availabler
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. [f you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (1TY 1.800.833.2438).

TR R




My 2005 Chevy Malibu (VIN 1612T54815F- was in for repair three times for the problem outlined
in the notice that | have received.

6 January 07- repair tech said problem could not be duplicated {45.78)
! 5 February 07 temporary repairs (139.39 parts 359.81 for labor and shop materials)
8 August 2007 repaired again. {831.54 for parts, 1abor and shop materials)
Total amount requested 1376.22

1 have enclosed copy of invoices and credit card receipts.

Thank you,




KUNA, ID
HOME
CELL

646552 . d
; 507102
mvors  CHEVRC
E
PAGE 1
BUS:
SERVICE ADVISOR:

A

86007 EI

SWARRCEXP ]

CHEVROLET MALIBU
PROD:DATE|:

7:30 16AUGO7

0.00

14:31 13AUGO7

17:58 16AUGO7

OPTIONS:

DLR:36017 ENG:3

.5_Liter_

LINE OPCODE TECH TYPE HQURS

"MISC FRONT END"ALIGNMENT

GHEVROLET GF BOTSE
9501 W FATRVIEW AVE
BOESE, 10, oarut-olbd -

TERHINAL E.0.¢  DO1734080033039135180
HERCHAHT & 950391351
SALE

BATCH: §03333 J{L'H 0710

DATE: AUG 17, 07 TIHE: it
AliTh: 01739
{UsT CODE: 1111

TOTAL $831.5/

1 AGREE T0 PAY ABOUE TOTAL AMDUNI
ACCORDING 1O CARD ISSUER ABREEMENT
(MERCHALIT AGREEMENY 1F CREULY UDUCHER:

CUSTOMER COPY

& ke ke dr ok k ok k

"1 acknowiedge notice and oral approval of &n increase in the original estimaied price.

Sig!

or initials™
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT

ON BEHALF OF SERVICING DEALER, |

CONTAINED HEREON |3 ACCURATE UNLESS
OTHERWISE SHOWN. BERVICES DESCRIGED
WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NU INDICATION FROM

The factory warramty constitutes all of the warsntizs with respect to the sals of this|THE APPEARANCE OF THE VEHICLE DR
item/itema, The Seller horsby expreasly disclaima s/l wamanties either express Or[OTHERWISE, THAT ANY PART REPAIRED OR
implied, including eny implisd worranty of merchantabllity or fitness for a particutar| AEPLACED UNDER THIS CLAIM HAD BEEN

purpose, Sellar neithar aasumas nor suthorizes Bny other parson to asswna for it 8ry | acciDeNT,

CONNECTED IN ANY WAY WITH ANY
NEGLIGENCE OR  MISUSE.

liability in connection with the sale of this item/fiterns. Any dispute between customer|RECORDS SUPPORTING THIS CLAIM ARE
and the doalership srising from or related to this vehicle or this transaction will befAVAILABLE FOR (1} YEAR FAOM THE DATE

sattlad by mandatory and binding arbltration pursuant to the Fedoral Arbitration Act 9

OF PAYMENT NOTIRGATION AT THE
SEAVICING DEALER FOR INSPECTION 8Y

U.S.C § 1 at. gep. Tha arbitration shail be conductad by a singla arbitrator. The|MANURACTURER'S REPRESENTATIVE,

arbitrator may grant whataver relisf the partias may be antitied to at law or in squity.

CUSTOMER SIGNATURE

HEREBY CERTIFY THAT THE INFORMATION L.

LABOR AMOUNT

PARTS AMOQUNT

GAS, OiL, LUBE

SUBLET AMOUNT

HAZARDOUS WASTE FEE

TOTAL CHARGES

LESS INS/DED/DIS

SALES TAX

e e
Al DEMLEN, RETAL, Wiaiden DN ATHOREED M  DATH

PLEASE PAY
THIS AMOQUNT

MATTOTMALITAR  MSTmar




646552

. L 507102

INVOICE

PAGE 2

SERVICE ADVISOR:

CHEVROLET OF BOISE #76

9599 W. Fairview Avenue
BOISE, IDAHO 83704
(208) 323-5100

86007 EDWARD SLADE

LICENSE

1G12T54815F

57874/57875

Q:ND

04DECO4 Ié 17:30 16AUGO7 0.00l €SD 16AUGO7
'+ OPENED OPTIONS:  DLR:36017 ENG:3.5_Litex SFI
14:31 13A0G07 [17:58 16AUGO7T
+ LINE OPCODE TECH TYPE HOURS LIST NET JOTAL

"57874 1.20 PERFORMED A 4 WHEEL ALIGNMENT.

OUR CUSTOMER, COMPLETELY SATISFIED.

"I acknowledge notice and oral approval of an increase in the original estimated price.

ON BEMALF OF SERVICING OCEALEA. 1
HEREBY CERTIFY THAT THE INFORMATION
CONTAINED HEREON 1S ACCURATE UNLESS

LABOR AMOUNT

Signature or initials” OTHERWISE SHOWN. SERVICES DESCRIRED 554.18
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT e oy 0 SHiRRaE 101 PARTS AMOUNT 591 .85
The {actory warranty constitutes alt of the warranties with respect to the sals of this|THE APPEARANCE OF THE VEHICLE OR | GAS, OIL, LUBE 0.00
item/items. The Sefler herehy axpressty disclaims all warranties either express or|OTHERWISE, THAT ANY PART REPARED OR . =
| implied, inctuding any implisd warranty of merchantability or fitnesa for & particular)anncs s w A wav™ vy oy | SUBLET AMOUNT 0.00
i purposs. Seller no:lthar assumas nor au&prixes any other perion to easumae for it any [ACCIDENT, NEGLIGENCE OR  MISUSE. HAZARDOUS WASTE FEE 0.00
! llablht; indco;mezrmn with tfhe sole o!ltI:::d h:m:::i:m’ét:g dl!l:*l.:: batwoe::\bcmtgm; ﬁcomsisgmﬂrvgmr?:bmcﬁz D.::;EE TOTAL CHARGES L]
and the dealers arisi rom or rola (4] vehicle or this transaction wil AILABL
! sattled by msnda::rv ar:itg binding arbitration pursuant to the Federal Arbitration Act 9 ‘;’Em';?,‘.'a"";!né‘.? T}‘J‘,’.“{L",’,‘,m?.LN r:s 1146.03
US.C % 1 et seg. Tho arbitration shail ba conducted by & singla arbitrator. The] MANUFACTURER'S REPREGENTATIVE. LESS INS/DED/DIS 350.00
arbitretor may grant whatever ratief the partiss may be entitled to at law or in equlty, SALES TAX 35.651
L T L T Pt 3] i L
CUSTOMER SIGNATURE o st ameone1é haid PLEASE PAY
THIS AMOUNT

MrYromAare™ Falal bl
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/ 646552 - - '
Y 5 — ¥ BOISE
A 491550~ e a0,
N\ INVOICE CHEVR BOISE, 10. 83704-B104
9 TERKIHAL E.D.¢ 0017346000950251351607
HERCHANT #: 9503913510
\ PAGE 2
SERV'CE ADV'SOR' aﬁm 7547 1 1 43%5.‘{%
,,,,,,,,, IE: W06 07 b it
o e <t CODE: 1131
CHEVROLET MALIBU 1G1ZT54815F8 w _
TOTAL [ $45.78
04DEC04 IS 17:30 04JANO7 0.00 '

OPTIONS:

10 QHENED DLR:36017 ENG:3.5 LiCEr w6 oA
E 10 PRV £BOUE TOTAL BROUI
ﬂltg%%t‘ ?U Rk TSSUEK AGREEMENT

(HERCHAKE AGREEFENT F CREDLT VBUCHER)
CySTOMER COPY

09:22 04JANO7 |16:43 05JANO7
LINE OPCODE TECH TYPE HOURS

STATEMENT OF DISCLAIMER WEREDY GERTIFY. THAT THE INFORMATION :
The factory warranty constitutes all of The Warranties |Somwe: mown. srices oescaites [ oon AMOUNT 45.78
hw;:r;bresepect 'toI trc}e slale of |t|hlS |tem\1temshThe Seller ‘é’:@"iﬁ“{;’&“ﬁuo:g, ﬁ.é"ﬁ;‘?j@% PARTS AMOUNT 0.00
v expressly disclaims all warranties either express | A O eafr Atrantn on |_OAS, OIL, LUBE 0.00
or implied, including any implied warranty of|fERLACED unDER Ts GLom Hab eeew [ SUBLET AMOUNT 0.00
merchangability or fitness for a particular purpose. [Accient, neoucence oR  MISUSE. | MISC., CHARGES 0 ) 00
Seller neither assumes nor authorizes any othar Person |vatkse Fo 11 Yean fom e oate [ TOTAL CHARGES 25 78
to assume for it any liability in connection with the Sale |Smvicw. SEAts Fon. KsecTion |BY *
01’- thiS item/items. MANUFACTUREA'S REPRESENTATIVE, LESS INS/DED/DIS 0 L] 00
SALES TAX 0.00
CUSTOMER SIGNATURE AUTHORTID R B4 .
THIS AMOUNT

CUSTOMER COPY



646552

SERVICE ADVISOR:

491550

CHEVROLET OF BOISE #76
9599 W, Fairview Avenue
BOISE, IDAHO 83704
- {208) 323-5100

INVOICE

PAGE 1

703 WILLARD SCOTT BRADSH _

WARR:EXF

D4DEC04 IS 17:30 04JANO7 05JANO7
< ORENE : OPTIONS: DLR:36017 ENG:3.5 Liter SFI

09:22 04JANO7 116:43 O05JANCT

LINE OPCODE TECH TYPE HOURS VJLuIST NET TOTAL

TISTOMER:STATES: HAD: BREN. DRIVING  ABQ!

TURN INTO A PARKING SPOT AND HAD LOSS‘OF. 'POWER STEERING

STATEMENT OF DISCLAIMER

The fectory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller

hereby expressly disciaims all warranties either express [T
implied warranty of|=
marchantability or fitness for a particular purpose. [accoen

or implied, including any

Seller neither assumes nor authorizes any other person

to assume for it any liability in connection with the sale |&

of this item/items.

ON BIHALF OF
HERESY CERYIFY THAT THE INFORMATION
CONTAINET HEREON 15 ACCURATE UNLESS
OTHERWISE SHOWN. SERVICES DESCRBED

SERVICING DEALER, Ii

LABOR AMOUNT

WERE PERFORMED AT NO CHARGE TO

PARTS AMOUNT

OWNEA. THERE WAS NO INDICATION FROM
APPEARANCE THE VEHICLE QR

GAS, QIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

DEALER L]
{MANUFACTURER'S REMRESENTATIVE,

LESS INS/DED/DIS

CUSTOMER SIGNATURE

SALES TAX

v ————
SIS DHALSR, SANIAML MANARIS S8 AUTHORTES MR 4TS

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




646552

SERVICE ADVISOR:

CHEVROLET OF B0z5E
3501 W FRIRVIEW AuE

494204 BO13E,
TERMIIAL 1.D.:
INVOICE cl Lo
. HERCHAT :
PAGE 1

71

E
BAICH: 002662
DATE: FER 69, 07

EUST CODE: 11y

05

PROD:DATE |WARR:

3 TOTAL

17:30 Q9FEBO7

OPTIONS:

09:11 O9FEB07 |11:32 09FEBO7

DLR:36017 ENG:3.t

LINE OPCODE TECH TYPE HOURS

[ RGREE 10 Pay
RCCORDIHG FQ CaR
MERCHANT AGREEMEN

&

10, 83704-8104

~
0017340009550291351007 o
9303913510
I e 49;204-
P13
AUTH: 009850
1521
\_¥139.39

ABOVE TOTAL AMOUNT
D 1SSUER AGREEMENT
TAF EREDIT UDUCKER)

CUSTOMER Copy

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\items. The Seller
hereby expressly disclaims all warranties either express
or implied, including any implied warranty of
merchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale
of this item/items.

CUSTOMER SIGNATURE

OM BSAALF OF BERVICING DEALER. | 3
HERERY CERTIFY THAY THE INFORMATION Mot et
CONTAINED HEREON 13 AGCURATE LNLESS 139.39
R POREORMED AY WO, ChanGE 10 | PARTS AMOUNT :
OWNen. THERE wAs N0 INDICATION FROW S AMOU 0.00
APPEARANC MICLE
OTHERMISE, THAT ANY PART REPAIRED ON GAS, OIL, LUBE 0.00
PLAC THE LAIM H
eeren he At iy wirn a |_SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGFNCE OR  MISUSE.
R, ST S R | 2-09
WA L
OF  PAvIeNT ‘u’ongcnmu ST e TOTAL CHARGES 139.39
SERVICING DEALER FOR INSPECTION
MANUFACTURER'S REPRESENTATIVE, LESS INS/DED/DIS 0.00
SALES TAX 0.00
Pl T s PR G, MAMAGIR TN Ay THORELD FIRBON  DATEL PLEASE PAY
THIS AMOUNT

CUSTOMER COPRPY




646552 T
(_493916_

CHEVROLET OF BOISE #76
INVOICE 9599 W. Fairview Avenue
BOISE, IDAHO 83704
{208} 323-5100

PAGE 1
SERVICE ADVISOR:

703 WILLARD SCOTT BRADSH

_CHEVROLET MALIBU r1G1ZT54815F 48963/48964

PROMISED:—- PON

4DEC04 IS 17:30 OSFEBO7 0.00] CASH 07FEBO7
i RO OPENED ; OPTIONS:  DLR:36017 ENG:3.5_Liter SFI

5:56 O5FEBO7 {08:12 O7FEBO7
INE_OPCODE TECH TYPE HOURS LIST NET TOTAL
“;OL; CUSTOMER" STATES: INTERMITANT;  COMPLETE 7 LLOSS/: OF: *POWER . STEERING U KE
CYCLE AND IT COMES BACK.

- COMMENT “SECTION :FQR NE
OUT UPON>

e

R I

o o= - oo - ON _BEHALP OF EERVICING DEALER, |
8 T e, b o HEREBY CERYIFY Juﬁ; mz INFORMATION |
S cain CONTAINED HEREON CURATE UNLESS
L ==z . %5% 45 QTHEAWISE SXOWN. BFRVICES DESCRIEED LABOH AMOUNT
o =2 . -th = PERFORMED AT NO CHARGE TO
- &8 R ) gﬁg 21 | OWNER. THERE WAS NO INDICATION FROM PARTS AMOUNT
= = in —s 1 |THE APPEARANCE OF THE VIMICLE QR GAG OIL, LUBE
. —
nES = = :2 : g ’? QTHERV/SE, THAT ANY PART REPAIRED OR il
Bxe S Seoctd o REPLACED UNDER THIS CLAIM HAD BEEN
[im m - et Qo b CONNECTED IN ANY WAY WITH ANY SUBLET AMOUNT
=25 o 5 = . BAL = 3. [ACCIDENT, NEQUGENCE oK  MISUSE. | pMISC. CHARGES
= A S S = n RECORDS ugomnnna THIS CLAIM ARE
[l o )N | AVAILABLE FOR (1) YEAR FROM THE DATE
E:"— ;_%;__"-'- =2 fe g;wmvnim NOTIFICATION AT THE TOTAL CHARGES
5 ~ = = ICING  DEALER FOR INSPECTION AY
=t = Tom = MANUFACTURER'S REPAESENTATIVE. LESS INS/DED/DIS
e o =t
sl ] L B = — ¥ SALES TAX
- - o~ . w= Aot Do bR, b, BN B ATt MRS TR
2 = =S8 3 3 ESE PLEASE PAY
T = 2 £, 2 - ot =1 = THIS AMOUNT
é E 5 = 5 o <yl
-] =E =2 P -

- - iSTOMER COPY




' North American Operations

i General Motors Corporation
Disbursements (2613
| PO Box 62530

Phoenix, AZ 85082-2530

DATE
01/22/08

PAY
TO THE
ORDER
OF

L

Tha Chass Manhattan Dank, NLA,
Syracuss, Naw York

FHHINHINNNNNNNNEZT DOLLARS %X¥XXTT CENTS

AMOUNT
HHMMMN NN NNNKE2T .37

North American Oparations
Ganearat Motors Cerporation
Disbursamant Azcount

SIGNATURE

AUDIT

North American O_pel;atiohs

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation ]
DUNSNC. BB 000000173 t Disbursements (2613] CHECK KO
PO Box 62530 PAYMENT
venoor nave (G Phoenix, AZ 85082-2530 DATE 01/22/08
REGISTER KO, INVOICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTICN
01/18/08 VM 1-9TH3FI 00.0000 827.37 .00 827.37
1612754815 . 71-593795191, 1-9THIFI
1
ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEHENT\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 827.37 .00 827.37

ia




February 4, 2011

Kuna, ID

Service Request: 71-593795191
Customer Relationship Specialist: Peter Evans

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the power steering column that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to
inform you that we will reimburse you for the amount that pertains to the special coverage. We have
enclosed a check in the amount of $827.37.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submltted m(‘_ 20 2007

17-Digit Vehicle Identification Number (VIN): )G[ZTJAJ.?J"SF-_
Mileage at Time of Repair: 5643 & Date of Repair_Jaly 27 2007

Claimant Name (please print):

Street Address or PO Box Number: _

City: )Quburn State: A/ ZIP Code:

Raytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ 5 .31

The following documentation must accompany this claim form.
QOriginal or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expen incurred for the repair covered by this letter.

Clalmanit s Slgnature

—_——— — e ——— De— . S —_— =

071286

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(LT LR U

0010218/GMR2VD71120A09

Page 03 0f 03
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07126

CUSTOMER REIMBURSEMENT PROCEDURE

if you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement rhay include pané, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your ctaim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or
* |ncomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

QUL T
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Chevrolet &
P.0. Box 509689

Milwaukee, Wi 53209-9369
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AUBURN, N




AUBURN

MEYER-EARP AUTO CENTER, L.L.C.
1100 E STREET AUBURN, NE 68305

(402) 274-3160 FAX: (402) 274-3210

Www. meyerearp.com

CUSTOMER COPY PAGE
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APPROVAL -CODE:

ON BEHALF OF SERVICING DEALER, 1 HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT
NO CHARGE TQ OWNER. THERE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
(I) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S
REPRESENTATIVE.

Loprtight 2004 ADF, ing,

STATEMENT OF DISCLAIMER

THE FACTORY WARRANTY CONSTITUTES ALL

OF THE WARRANTIES WITH RESPECT TQ THE
SALE OF THIS ITEM/ITEMS. THE SELLER HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES
EITHER EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. SELLER
NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE QF
THIS ITEMATEMS,

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE




North American Operations
General Motors Corporation
Disbursements (2613

. PO Box 62530

. Phoenix, AZ 85082-2530

+

DATE
01/22/08

PAY

TO THE
ORDER
OF

|
! Tha Chass Manhatian Bank,
Syracuse, Mew York

HEXHHEHHANXNXKSZE DOLLARS

AUBURN NE -

—AauDIT

North Amencén Operatlons

50-937 1
ones No [

AMOUNT

XAHKNKI] CENTS 366 2 MM KNSR 5]

North Amencan Operations
Genaral Molors Corporation
Disbursemant Account

SIGNATURE

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation
|SUNSNO. BB goODOD225 ! Disbursements {2613&) CHECK KO,
PO Box 62530 PAYMENT i
VENDOR NAME Phoenix, 85082-2530 DATE 01/22/08 |
REGISTER NO., HCE KUMBER % DISC, INVOICE AMOUNT DISC, AMOUNT KET AMOUNT I
! DESCRIPTION
01/21/08 VH_1-9TTOSA 00.0000 528,31 .00 528.31
1612754855 71-593905198.1-9TT0SA
| I
|
|
\
‘ ‘
|
| }
|
|
|
I
I
EPTANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
RE IMBURSEHENT\GR QIESTIONS CALL BOD-962-8782 W3
TOTAL 528,31 .00 528.31

TNV




February 4, 2011

uburn,

Service Request: 71-593905198
Customer Relationship Specialist: Anne Parks

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $528.31.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
01/22/08

PAY
TO THE
ORDER
OF

L

The Chase Manhattan Bank, N.A.
Syracuis, Haw York

HEAAENEXNEXRXEX(X]]LS DOLLARS

AJDIT

Nbl;th- Amériban Operations

-
SPANAWAY WA

J

50837 |
Fak]

o No [

AMOUNT

RHXEXI2 CENTS 1'3333331:333 3 2014

North American Operations
General Molors Corporation
Disbursament Account

Ml

.

SIGNATURE

DETACH ECK
' VENDOR General Motors Corporation
DUNS NO, BB 000000253 Disbursements (26'3r CHECK NO.
PO Box 62530 PAYMENT
, VENDOR NaMmE Phoenix, AZ 85082-2530 DATE 0ls/22/08
REGISTER NC. INVDICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT HET AMOUNT
DESCRIPTION
01/21/08 VM 1-9TTRXC 00.0000 115.32 .00 115.32
E mzzuszaxsq*n-snn 958, 1~-9TTRXC
|
|
ACCEPTIANCE OF THIS CHECK.CDNSTITUTES FULL RESOLUTION FOR
REIMBURSEMENTN\GR GQUESTIONS CALL 800-462-8782 H3
TOTAL 115.32 .00 115,32

oty




Spanaway, WA

DEC 2 6 2001
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant
Date Claim Submitted: _DPCE m})(’w I?,. o?@@?‘

17-Digit Vehicle identification Number (VIN): 16& Z H 52.8 x5 '7'-

Miteage at Time of Repair: Date of Repair:

Claimant Name (please print):
Street Address or PO Box Number:
city: ¢ E’QQZI&YQ’%% State: \A_) A’

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code}:

Amount of Reimbursement Requested: $ / / 5 . 3=

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number {(VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

- - [ ] L ] L]

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expe | incurred for the repair covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimburseme:nt questions should be directed to the following number:
1-800-204-0261

UERTH IR SR i inn

07126

DO10554/GMAZVT1129A15

Page 03 of 03




07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

» Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and oftered the opportunity to resubmit the claim when the missing documentation is
available.

Piease follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. if you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

R MO



December 2007

Spanaway, WAL

As the owner of a 2005 model year Pontiac G6, your satisfaction with our product is very important to
us. '

This letter is intended to make you aware that some 2005 model year Pontiac G6 vehicles may lose
their power steering assist. This is caused by electrical input signals within the steering column _
assembly. if the power steering assist'is lost, a chime will be heard and the DIC will display a Power
Steering warning message. The Service Vehicle Soon light will also luminate. The vehicle can stili be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stopped.

Do not take vour vehicle to your Pontiac dealer as a result of this letter unless you helieve that
vour vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. |f this condition occurs on your 2005 Pontiac G6 within 7 years of the date your
vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will be
repaired for you at no charge. Diagnosis or repair for conditions other than the condition described
above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM by December 31, 2008.

If you have any questions or need any assistance, just contact your dealer or the Pontiac Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.620.7668 (TTY 1.800.833.7668).

P.O. Box 33172 - Detroit, Ml 48232-5172



We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

by

Scott Lawson
Genera! Director,
Customer and Relationship Services

Enclosure
07126
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~ Service Information ' Page 1 of 2

Document ID# 1879716

Feedback | Print
2005 Pontiac G6 cedback | Print

grm:-‘ géck l 1— M_I;b‘navard >

Subject: Info - Normal Operating Characteristics of Electric Power
Steering (EPS) System During Extended Lock-to-Lock
Turns (Maximum Steering Wheel Rotation) and/or DTCs
C0176 and C0476 Set #06-02-32-002B - (12/20/2006)

Models: 2004-2007 Chevrolet Malibu, Malibu Maxx (excluding 2006-2007 SS and
2007 Maxx models)

2005-2007 Chevrolet Cobalt, Equinox
2006-2007 Chevrolet HHR

2005-2007 Pontiac G6 (excluding 2006-2007 Convertible, GTP and 2007
GT models)

2005-2006 Pontiac Pursuit (Canada Only)
2006-2007 Pontiac Torrent
2007 Pontiac G5
2002-2007 Saturn VUE
© 2003-2007 Saturn ION

This bulletin is being updated with additional models and model years. Please discard Corporate
Bulletin Number 06-02-32-002A (Section 02 - Steering).

The purpose of this bulletin is to inform technicians of normal operating characteristics of the electric
power steering system (EPS) when the steering wheel is tumed in either direction for an extended period
of time.

When the steering wheel is turned to its maximum rotation, the power steering control module (PSCM)
will command the maximum amount of current to the EPS motor. If the steering wheel is held in this
position for an extended period of time, the PSCM will go into overload protection mode to avoid
system thermal damage. In this mode, the PSCM will limit the amount of current commanded to the
EPS motor, which reduces steering assist levels.

If the PSCM detects a high system temperature and the overload protection mode 1s invoked, DTC
C0176 "System Thermal Error" may be set. On some models, DTC C0476 "Electric Steering Motor
Circuit Range/Performance" may also be set. These DTCs indicate normal PSCM action (reduced
steering assist) to prevent thermal damage to power steering system components.




_Service Information Page 2 of 2

Refer to Power Steering System Description and Operation in SI or the appropriate Service Manual for
more information about this and other vehicle-specific information on electric power steering systems.

For customer inquiries regarding this characteristic, please refer to the Steering section under Driving
Your Vehicle in the appropriate Owner Manual (reproduced below for reference).

Owner Manual Information
If you turn the steering wheel in either direction several times until it stops, or hold the steering wheel in
the stopped position for an extended amount of time, you may notice a reduced amount of power

steering assist. The normal amount of power steering assist should return shortly after a few normal
steering movements.

GGM bulletins are intended for use by professional technicians, NOT a "do-il-yourselfer”. They are written to WE SUPPORT
inform these technicians of conditions that may occur on some vehicles, or to provide information that could assist

in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and VOLUNTARY
know-how 10 do a job properly and safely. [f a condition is described, DO NOT assume that the bulletin applies to TECHNICIAN
your vehicle, or that your vehicle will have that condition. See your GM dealer for information on whether your CERTIFICATION

vehicle may benefit from the information,

© Copyright General Motors Corporation. All Rights Reserved.

Sk ulitya w e Document ID# 1879716
2005 Pontiac G6
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February 4, 2011

_panaway, y

Service Request: 71-593914958
Customer Relationship Specialist: Roxy King

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Pontiac G6. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $115.32.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.





