














 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 9/25/09 
 Vehicle Brand: Pontiac Model: 2008 G6  
 File # 71-757779986 VIN:  1G2ZG57B184

 

71-757779986.14.DOC 1 of 3 

Inspector William Hartley, EAA, (817) 992-8163  
Photo #  Description 
    1. VIN 
    2. Build data label 
    3. Tire data label 
    4. Service parts identification label 
    5. Instrument cluster showing odometer reading and tire pressure warning light on with key on 
    6. Check Tire Pressure message showing in message center 
    7. Front tire pressures showing in message center 
    8. Rear tire pressures showing in message center 
    9. Front view 
   10. Left front view 
   11. Left side view 
   12. Left rear view 
   13. Rear view 
   14. Right rear view 
   15. Right side view 
   16. Right front view 
   17. Right front side view 
   18. Right front corner view 
   19. Left front corner view 
   20. Left front side view 
   21. Windshield from the front 
   22. Overview of the engine compartment from the front 
   23. Overview of the engine compartment from the left side 
   24. Overview of the engine compartment from the right side 
   25. Looking down at the right end of the steering rack from above 
   26. Brake ABS unit and master cylinder and reservoir 
   27. Brake fluid reservoir from the side showing fluid level 
   28 Looking into brake fluid reservoir showing clean fluid and inside of cap 
   29. Overview of the front end from below 
   30. Overview of the right front tire and suspension from the front 
   31. Overview of the center front undercarriage from the front 
   32. Overview of the left front tire and suspension from the front 
   33. Overview of the right front tire and suspension from the inside 
   34. Impact marks on the right front lower control arm and scrapes on the drive axle 
   35. Closer view of the right front lower ball joint ball stud 
   36. Right front drive axle and outer CV joint boot 
   37. Right front drive axle and inner CV joint boot 
   38. Distorted right front tire from the inside showing impact marks 
   39. Closer view of the right front tire tread 
   40. Overview of the outside of the right front tire and wheel showing damage and impact marks 
   41. Front view of the damage to the outside of the right front wheel 
   42. Front of the right front fender inner shield 
   43. Center of the right front fender inner shield 
   44. Rear of the right front fender inner shield 
   45. Tire contact marks on the rear inside of the right front fender inner shield 
   46. Closer view of the body damage at the rear of the right front fender 
   47. Overview of the right front suspension from below 
   48. Closer view of the right front lower ball joint ball socket 
   49. Overview of the right rear tire and wheel from the outside 
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   50. Closer view of the damage to the right rear wheel outer edge and the tire, showing impact mark 
   51. Closer view of the damage to the right rear wheel outer edge and the tire, showing impact mark 
   52. Right rear tire tread 
   53. Left front steering tie rod 
   54. Steering shaft connected to the steering rack 
   55. Right front steering tie rod 
   56. Number tag on the steering rack 
   57. Interior and dash from the left side 
   58. Front seats from the left side 
   59. Driver’s knee blocker and pedals 
   60. Headliner, sun visors, airbag warning labels, and inside mirror 
   61. Face of the steering wheel and center of the dash 
   62. Interior and dash from the right side 
   63. Front seats from the right side 
   64. Right front passenger’s knee blocker 
   65. Steering wheel and column from the right side 
   66. Passenger presence system “off” with right front seat unoccupied 
   67. Passenger presence system “on” with right front seat occupied 
   68. Overview of the driver’s seat belt 
   69. Driver’s seat belt D-ring 
   70. Driver’s seat belt latch plate 
   71. Driver’s seat belt latch plate 
   72. Driver’s seat belt buckle 
   73. Driver’s seat belt buckled 
   74. Overview of the right front seat belt 
   75. Right front seat belt D-ring 
   76. Right front seat belt latch plate 
   77. Right front seat belt latch plate 
   78. Right front seat belt buckle 
   79. Right front seat belt buckled 
   80. Center console with parking brake fully applied 
   81. Power steering motor and controller under the left side of the dash 
   82. Closer view of the power steering motor harness tag and connectors 
   83. Closer view of the power steering motor harness connectors 
   84. CDR connected to the vehicle 
   85. Tech 2 connected to the vehicle 
   86. Tech 2 screen 1 of 3 showing DTC summary 
   87. Tech 2 screen 2 of 3 showing DTC summary 
   88. Tech 2 screen 3 of 3 showing DTC summary 
   89. Tech 2 screen showing DTC B1325 in history in the SIR system 
   90. Tech 2 screen showing DTC B0081 in history in the SIR system 
   91. Tech 2 screen showing DTC B1325 in history in the radio system 
   92. Tech 2 screen showing DTC C0475 in history in the power steering system 
   93. Tech 2 screen 1 of 2 showing PSCM data with the engine off 
   94. Tech 2 screen 2 of 2 showing PSCM data with the engine off 
   95. Tech 2 screen 1 of 2 showing PSCM data with the engine running 
   96. Tech 2 screen 2 of 2 showing PSCM data with the engine running 
   97. Tech 2 screen showing PSCM data with the steering wheel turned to the right 
   98. Tech 2 screen showing PSCM data with the steering wheel turned to the left 
   99. Tech 2 screen showing PSCM module information 
  100. Overview of the site looking in the direction of travel 
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  101. Closer view of the curb at the end of the storm drain with impact marks 
  102. Closer view of the curb at the end of the storm drain with impact marks 
  103. Closer view of the curb at the end of the storm drain with impact marks 
  104. Looking at the curb impact marks from the road 
  105. Overview of the site looking against the direction of travel 
  106. Photo of four photos of the scene that were supplied by the customer 
 END 













PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 10/20/09 Service Request #  71-757779986 
Customer Name 
VIN 1G2ZG57B184
In-Service Date 12/19/2007 Service Contract? No 
Current Mileage 22347 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Classic Buick, Pontiac, GMC of Carrollton, Llc 
Dealer Svc Mgr Shannon Buie Dlr Warranty Admin: Jennifer Craig 
Dealer Phone (972) 242-4000 Dealer Fax   972-446-3892 
Dealer BAC 244819       
   
Dealer Division and Code 48-GMC-47363       
Repair Order Number 427297       
Repair Order Close Date 08/31/09       
Labor Op. Code  Z1242 Dollar Amt:  $5231.42     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       $5231.42      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  857  3113     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering concern   
Cause: 

Steering concern   
Correction: 

repaired steering   
Justification: repaired steering 
            
PAR CRS: Rita Sanchez     
    
Additional Comments: n/a   











May 9, 2011 
 
 

 
Berkeley, IL 
 
 
Dear 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-762-2737.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Pontiac.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request Number: 71-790071845 
 
 
 

Arlene.Thomas-Randol
New Stamp



May 9, 2011 
 
 

 
Berkeley, IL  
 
 
Dear 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-762-2737.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Pontiac.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request Number: 71-790071845 
 
 
 



May 9, 2011 
 

Basking Ranch Ridge, NJ
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-790791784 
 
 
 

Arlene.Thomas-Randol
New Stamp







Arlene.Thomas-Randol
New Stamp













May 9, 2011 
 
 

  
Madill, OK   
 
 
Dear  
 
Thank you for contacting us recently regarding the recall or special coverage notice you received 
for your 2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and regret that we are unable to reimburse 
you the amount requested.  The reason for this decision is:  
 

• The repair that was performed is not the repair covered by the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have future questions, please don’t hesitate to email us using the 
Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-790959089 
 



May 10, 2011 
 

Colorado Springs, CO 
 
 
 
Dear  
 
Enclosed is the GM Product Special Coverage Customer Reimbursement Claim Form.  Please 
complete the form in its entirety and return it to the address listed on the bottom of the form.  We 
will be happy to review your request for reimbursement for the listed repair once we have 
received this completed form. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-793073752 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

arlene.thomas-randol
New Stamp



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this condition related to the recall or special coverage notification you received 
corrected before December 2007, you may be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be limited to 
the amount the repair would have cost if completed by an authorized General Motors dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation that is 
needed to complete the claim and offered the opportunity to resubmit the claim when the missing 
documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other concern, 
please contact the appropriate Customer Assistance Center at the telephone number listed below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GM Medium Duty 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 



Product Special Coverage Customer Reimbursement Claim Form 
 

This section to be completed by Claimant 
 
Date Claim Submitted:   
 
17-Digit Vehicle Identification Number (VIN):   
 
Current Mileage of Vehicle:   
 
Mileage at Time of Repair:    Date of Repair:   
 
Claimant Name (please print):   
 
Street Address or PO Box Number:   
 
City:    State:    Zip Code:   
 
Daytime Telephone Number (include Area Code):   
 
Evening Telephone Number (include Area Code):   
 
Amount of Reimbursement Requested: $  
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM. 
 
Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 

(copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I 
request reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature:   
 
 

Please mail this claim form and the required documents to: 
General Motors 
PO Box 33170 

Detroit, MI 48232-5170 
All recall and Special Coverage reimbursement questions should be directed to 1-800-204-0261 

 
 













May 9, 2011 
 

Collegeville, PA
 
 
 
Dear 
 
Enclosed is the GM Product Recall/Special Coverage Customer Reimbursement Claim Form.  
Please complete the form in its entirety and return it to the address listed on the bottom of the 
form.  We will be happy to review your request for reimbursement for the listed repair once we 
have received this completed form. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 
1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request: 71-796242851 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

Arlene.Thomas-Randol
New Stamp



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this condition related to the recall or special coverage notification you received 
corrected before January 2009, you may be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be limited to 
the amount the repair would have cost if completed by an authorized General Motors dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation that is 
needed to complete the claim and offered the opportunity to resubmit the claim when the missing 
documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other concern, 
please contact the appropriate Customer Assistance Center at the telephone number listed below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GM Medium Duty 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 



Product  Special Coverage Customer Reimbursement Claim Form 
 

This section to be completed by Claimant 
 
Date Claim Submitted:   
 
17-Digit Vehicle Identification Number (VIN):   
 
Current Mileage of Vehicle:   
 
Mileage at Time of Repair:    Date of Repair:   
 
Claimant Name (please print):   
 
Street Address or PO Box Number:   
 
City:    State:    Zip Code:   
 
Daytime Telephone Number (include Area Code):   
 
Evening Telephone Number (include Area Code):   
 
Amount of Reimbursement Requested: $  
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM. 
 
Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 

(copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I 
request reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature:   
 
 

Please mail this claim form and the required documents to: 
General Motors 
PO Box 33170 

Detroit, MI 48232-5170 
All recall and Special Coverage reimbursement questions should be directed to 1-800-204-0261 

 
 











May 10, 2011 
 
 

Barnegat, NJ  
 
 
Service request: 71-798196625 
Vehicle Identification Number: 1G2ZH578464
Customer Relationship Specialist: Daniel  
 
Dear  
 
Thank you for allowing us the opportunity to review the Better Business Bureau claim involving 
your 2006 Pontiac G6.  Unfortunately, our attempts to reach you by phone on February 12, 2010 
and February 15, 2010 were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
 
 
PA0005 
V10202009
 

arlene.thomas-randol
New Stamp







May 10, 2011 
 

Woodland, CA  
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2005 Chevrolet Malibu, Vehicle Identification Number 1G1ZT52825F .  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-798215951 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

arlene.thomas-randol
New Stamp
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May 10, 2011 
 

Hickory, NC  
 
 
Dear  
 
Thank you for contacting us recently about the notice you received for your 2005 Pontiac G6.  
We apologize for any inconvenience you may have experienced as a result of this action. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and are happy to inform you that you are 
being reimbursed for your repair based on the amount the repair would have cost if completed by 
an authorized General Motors dealer.  Additionally, the reimbursement only includes elements of 
the repair which pertain to the specific recall or special coverage notice.  With this in place, we 
have enclosed a check in the amount of $506.63. 
 
If your vehicle has not been inspected by your local GM dealership, we request you set up an 
appointment to ensure all necessary steps have been taken to repair your vehicle.   
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have future questions, please don’t hesitate to email us using the Contact Us 
link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request: 71-799578404 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 





arlene.thomas-randol
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February 4, 2011 
 
Ms. 

Bountiful, UT
 
 
Service Request: 71-593677761 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired.  Although 
we regret that we are unable to reimburse you the full amount you requested, we will reimburse you for 
the amount that pertains to the special coverage.  We have enclosed a check in the amount of $647.74. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 02-11-2010 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Deongella Bruce 
 PAR Customer Relations Specialist 
 
Email:  Deongella_Bruce@gmexpert.com 
Phone: 866-790-5600 ext. 
     or   866-790-5700 ext.21114 
Fax: 866-480-3629 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G2ZF58B174
Year/Make:  07 Pontiac  
Model:   G6 
Contact’s Name: 
Contact’s Number:  
Vehicle Location: Sinclair Buick-GMC Truck, 
Inc. 
  5655 S Lindbergh Blvd 
  Saint Louis, MO 63123 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-802339733 
Claimant Name: 
Claimant Home #: (  
Claimant Work #:       
Claimant Cell #: (  
Address:  
      Saint Louis, MO 

Required Actions:
     Repair Estimate Required 

  Advise PAR CRS via voicemail/email of inspection date. 

     Review All PAR File information 
 Contact PAR CRS After Inspection 

Please Use Form(s):
 Accelerator /Throttle Control 

            
 Restraint-SIR/Seatbelts   Seats 

 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       

mailto:eaafc@servicesolutions.spx.com�
arlene.thomas-randol
New Stamp



 

 

 
 



CDR File Information
User Entered VIN 1G2ZF58B174
User C. A. FISCHER                                                   
Case Number 71-802339733                                                    
EDR Data Imaging Date Friday, February 12 2010                                        
Crash Date Monday, February 8 2010                                         
Filename 1G2ZF58B174 _ACM.CDR
Saved on Friday, February 12 2010 at 09:29:31 AM 
Collected with CDR version Crash Data Retrieval Tool 3.3
Reported with CDR version Crash Data Retrieval Tool 3.3
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be 
utilized when viewing, printing or exporting any retrieved data from within the CDR program.  This ensures that the retrieved 
data has been translated using the most recent information including but not limited to that which was provided by the 
manufacturers of the vehicles supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data but 
does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment 
Event, is five MPH.  A Non-Deployment Event may contain Pre-Crash and Crash data.  The SDM can store up to one Non-
Deployment Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.  This 
event will be cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a second Deployment 
Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the Non-Deployment Event file 
will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  A locked Non Deployment Event 
cannot be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also may contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment Event, the 
Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be overwritten or cleared 
by the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.
 
Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded 
portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the 
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment Events, the SDM 
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable.  Velocity Change 
data is displayed in SAE sign convention.
-The CDR tool displays time from Algorithm Enable (AE) to time of deployment command in a deployment event and AE to time of 
maximum SDM recorded vehicle velocity change in a non-deployment event.  Time from AE begins when the first air bag system 
enable threshold is met and ends when deployment command criteria is met or at maximum SDM recorded vehicle velocity 
change.  Air bag systems such as frontal, side, or rollover, may be a source of an enable.  The time represented in a CDR report 
can be that of the enable of one air bag system to the deployment time of another air bag system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s 
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data
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-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always 
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two events is greater 
than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value 
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  For 
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative 
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The Steering Wheel 
Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section 
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated 
by the CDR program.  The control module contains additional data that is not retrievable by the CDR 
system.

$01  68 02 00 00 00 00 00 
$02  00 00 00 00 00 00 00 
$03  00 00 00 00 00 00 00 
$04  00 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 4A 00 00 19 60 06 
$07  00 89 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  03 FF 50 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 00 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 80 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 32 5A 46 35 38 42 
$11  31 37 34 31 30 35 38 
$12  39 30 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 67 00 7A 00 
$1C  3F 30 00 66 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  00 00 00 00 00 00 00 
$1F  20 C0 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 A1 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  80 00 06 00 00 00 00 
$2F  00 02 1F 8C 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
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$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 36 34 37 32 52 36 30 39 30 32 32 54 48 38 
$02  41 05 94 61 
$03  41 54 36 34 37 32 52 36 30 39 30 32 32 55 41 4E 
$04  41 05 94 61 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 34 37 33 52 36 30 39 30 33 45 4B 59 34 
$0E  01 5A 39 A4 
$0F  41 4A 36 34 37 33 52 36 30 39 30 33 45 4B 58 5A 
$10  01 5A 39 A4 
$13  42 52 93 53 23 84 43 13 73 23 43 04 14 85 95 2F 
$14  64 63 D3 54 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B 5E 11 91 9A 
$22  60 06 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5A FA FA FA FA FA 
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$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 66 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 30 30 36 32 31 30 33 4D 46 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  4C 54 69 09 30 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 E8 C9 C6 
$CC  00 E8 C9 C6 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information 
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, 
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted 
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive 
damages arising from or related to the CDR data, CDR software or use thereof.
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FIELD PHOTOGRAPHIC NOTES 

Customer’s Name: Zoran Anusic                   Inspection Date: 02/12/2010   
Model: Pontiac G-6   
VIN: 1G2ZF58B174                                                   File  71-802339733 

 
 

71-802339733.03.DOC 

Inspector:  C. A. Fischer Number of Photos  64 
 
 
Photo.#  Description 
01 VI Number 
02 Vehicle tire label 
03 Odometer – 32,439 Miles 
04 Service Air Bag message on Driver Information Center display 
05 Laptop and Bosch CDR used to pull vehicle crash data 
06 No damage to the LF corner 
07 No front end damage 
08 RF corner damage confined to the wheel and wheel cover 
09 RF wheel, wheel cover and tire 
10 Damage to the RF wheel and wheel cover 
11 View of the right side 
12 No damage to the RR corner 
13 No rear end damage 
14 No damage to the LR corner 
15 No damage to the left side 
16 Steering coupling between the steering rack and steering column not damaged 
17 View of the steering rack from the top – No damage 
18 No damage to the brake fluid reservoir and brake line junction block 
19 No under hood damage on the left side 
20 No under hood damage on the right side 
21 RF wheel and tire – Damaged 
22 Damage to the RF wheel and wheel cover 
23 Additional damage to the RF wheel cover 
24 No damage to the LF steering knuckle and related parts 
25 No damage to the LF axle 
26 No damage to the left tie rod 
27 No damage to the RF steering knuckle and related parts 
28 No damage to the RF strut 
29 No damage to the RF axle and tie rod 
30 No damage to the LR suspension – View from the front 
31 No damage to the RR suspension – View from the front 
32 No damage to the back of the LR suspension 
33 No damage to the back of the RR suspension 
34 View of the steering rack from the under side – No damage 
35 LF tire tread 
36 RF tire tread 
37 RR tire tread 
38 LR tire tread 
39 Tech 2 – ECM Screen – 0 Codes 
40 Tech 2 – ECM – No Diagnostic Trouble Codes 
41 Tech 2 – TCM Screen – 0 Codes 
42 Tech 2 – TCM – No Diagnostic Trouble Codes 
43 Tech 2 – SIR Screen – 1 Code 
44 Tech 2 – SIR Code Screen – B0081 Passenger Presence System 1 Incorrect Component Installed – History 
45 Tech 2 – BCM Screen – 0 Codes 
46 Tech 2 – BCM – No Diagnostic Trouble Codes 
47 Tech 2 – PS Control Module – 1 Code 
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48 Tech 2 – PSCM Code Screen – C0550 Electronic Control Unit (ECU) Performance Internal Electronic 
Failure – History 

49 Tech 2 – PSCM Data – Screen 1 of 2 
50 Tech 2 – PSCM Data – Screen 2 of 2 
51 Tech 2 – PSCM Information Data 
52 Tech 2 Screen of all Modules – Screen 1 of 2 – 2 Diagnostic codes 
53 Tech 2 Screen of all Modules – Screen 2 of 2 
54 Driver seat belt buckled 
55 No damage to the driver seat belt latch plate 
56 No damage to the driver seat belt guide loop 
57 RF passenger seat belt buckled 
58 No damage to the RF passenger seat belt latch plate 
59 No damage to the RF passenger seat belt guide loop 
60 No damage to the left side of the steering column 
61 No damage to the steering wheel 
62 No damage to the right side of the steering column 
63 No damage to the driver seat 
64 Radio and HVAC not damaged 
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                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 02/12/2010 
 Vehicle Brand: Pontiac Model: G-6  
 File # 71-802339733 VIN:  1G2ZF58B174
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 32,439  Inspection Location: Sinclair Buick-GMC 
     St Louis, MO 
Inspector's phone number: 636 978-4736           Inspected By: C. A. Fischer 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
The claimant feels that there was a failure in the power steering system that caused him to run into a curb and 
damage his RF wheel, tire and wheel cover. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
The vehicle was inspected at Sinclair Buick-GMC on 02/12/2001.  The vehicle has no visible sheet metal and 
under carriage damage.  The only visible damage to the vehicle was to the RF wheel and tire assembly.  The RF 
wheel was dented and scraped in the outer bead area and the wheel cover was split and scraped.  Due to the 
impact to the tire there might be internal damage to the tire. 
 
The steering was smooth from lock to lock when the steering wheel was turned with the engine off and on.  The 
steering operation was also smooth with weight on and off of the front wheels.  There was no visible damage to 
any of the steering and suspension components.  The wheel base is ½ inch shorter on the right side. 
 
The vehicle is equipped with electronic power steering.  The vehicle was checked for diagnostic codes with a 
Tech 2.  There was one History diagnostic trouble code in the power steering system.  The description of the 
code is in the body of this report.  There were no diagnostic trouble codes in the ECM, TCM and BCM.  There was 
one diagnostic trouble code in the air bag system.  The description of that code is in the body of this report.  The 
vehicle crash data was pulled with a laptop and Bosch CDR.  There were no stored events in the system.  The 
downloaded data is attached. 
 
The vehicle is equipped with the proper size tires per the vehicle tire label.  All of the tires were under inflated. 
 
The driver and RF passenger seat belts were inspected.  Both belts buckled, held, released and spooled in and 
out smoothly.  The buckles, latch plates, guide loops and webbing were not damaged.  The retractor lock up 
mechanism was checked by jerking on the belts.  When the belts were jerked the belts locked up. 
 
Attached to this report are 64 digital photos, a photo log, seat belt addendum and the downloaded vehicle crash 
data. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X By Telephone     In Person Incident Date and Time: 02/08/2010 06:00 PM 
 Interview date: 02/11/2010 
Was a police/fire department report obtained?  Yes     X No      Not reported 
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 Customer’s Name:    Inspection Date: 02/12/2010 
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Confidential GM/PAR  Rev  04-19-2004 

Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

said that he recently had an accident with his car and he thought it was caused by a problem with the 
power steering.  He said that he was driving and the wheels started to shake and it caused the car to run into the 
curb on the right side of the street.  He said that the collision damaged his RF wheel and tire.  He said that after 
the accident there was a Power Steering Message on the Driver Information Center.  He drove the car home and 
the message has disappeared.   
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

 Driver, Male, 5’7”, 180#, No disabilities 
If there was a collision:  
Describe extent of any injuries to the Driver: No injuries 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  Wife of claimant, RF seat, No 
injuries – No one else was in the vehicle 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. Green Park and Mueller Road, St Louis, MO 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Wet Approximate Temp (oF): 35 
Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             XWet   Icy           Other: {___________________ 
Shoulder  Curb X: X Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             XWet   Icy           Other: {___________________ 
Posted Speed Limit  Unknown 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) Nothing       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 10 Min Distance (miles): 5  
  Estimate of vehicle speed: 15 mph  Source of est. Claimant 
 Estimated vehicle speed at impact: 15 mph Source of est. Claimant 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  X      Describe   Started to shake and caused the car to veer to the 
right 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed? X Yes     No If “Yes”, get 
the details and describe the event(s). 
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Service Air Bag light “on” 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. Service Air Bag message on DIC 
 
Describe any evasive action:  Turning XBraking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): Nothing 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     XNo Describe:   {______________________________________________ 
 Objects Impacted: Curb 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     XOther 
 
Additional comments concerning the incident: Vehicle was driven from the accident site 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Claimant 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? X Yes     No    Date01/2007Used?  Yes     X No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
Nothing 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) No repairs 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     XYes   If yes, describe what was done: 
Sinclair Buick-GMC replaced a steering shaft due to noise – Repair made about a year ago 



4 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 02/12/2010 
 Vehicle Brand: Pontiac Model: G-6  
 File # 71-802339733 VIN:  1G2ZF58B174
 
  

Confidential GM/PAR  Rev  04-19-2004 

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
Nothing 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
No visible vehicle sheet metal damage 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
No under body damage – Damage confined to the RF wheel, wheel cover and possibly to the RF tire – The RF 
suspension might have been pushed back – Wheel base is 112.0 inches on the right side and 112.5 inches on the 
left side 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Visible damage confined to the RF wheel and tire assembly 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
No under hood damage – No visible damage to the steering system – Vehicle is equipped with electronic Power 
Steering 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
Nothing 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No interior damage – Driver seat not damaged and in the full rearward position – Seat back angles on both front 
seats is 20 degrees – No damage to the steering wheel and steering column – No damage to the IP  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 



6 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 02/12/2010 
 Vehicle Brand: Pontiac Model: G-6  
 File # 71-802339733 VIN:  1G2ZF58B174
 
  

Confidential GM/PAR  Rev  04-19-2004 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

No visible damage – Steering wheel turns freely from lock to lock with the 
engine running and with the engine off – No binds in the movement of the 
steering system 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

No visible damage 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible damage 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

No damage 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Electronic Power Steering System – No damage 

PS fluid level and condition-
Color, contamination, odor 

None – Electronic unit 

Steering knuckle-All 
attachments secure and 
proper?  

No visible damage 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

No visible damage 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

No visible damage – Suspension might be pushed back – Wheelbase ½ inch 
shorter on the right side 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

No visible damage 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

No visible damage 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No visible damage 

Deformation to the frame No visible damage 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

None 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

RF wheel and wheel cover damaged – Possible damage to the RF tire – Wheel 
and tire hit a curb 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Vehicle not equipped 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

ECM – TCM – BCM – No Diagnostic Trouble Codes 

Electrical (normal, other) Normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

Service Air Bag message on DIC – One History Code in the SIR System – 
B0081 Passenger Presence System 1 Incorrect Component Installed 
 
One History Diagnostic Code in the Power Steering Control Module – C0550 
Electronic Control Unit (ECU) Performance Internal Electronic Failure  

 Anything components missing? Nothing 
 Other Pulled vehicle crash data with a laptop and Bosch CDR – There were no 

events stored in the system – The downloaded data is attached 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. Vehicle 
was test driven on the dealership lot –The steering was normal – The steering was smooth and there was no 
shudder in its operation  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Uniroyal Tiger Paw P215/60R16 26.0 4/32 APX8 BE5U 2206 
RF Uniroyal Tiger Paw P215/60R16 26.0 4/32 APX8 BE5U 2206 
LR Uniroyal Tiger Paw P215/60R16 26.5 5/32 APX8 BE5U 2206 
RR Uniroyal Tiger Paw P215/60R16 25.0 5/32 APX8 BE5U 2206 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No damage 
__________________________________________________________________________________________ 
RF Scrape marks on the RF wheel cover and the cover is split – RF wheel bent and scraped in the outer bead 
area – The RF tire was not dismounted – Possible damage to the RF tire due to the impact 
___________________________________________________________________________________________ 
LR No damage 
___________________________________________________________________________________________ 
RR No damage 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES   P215/60R16 30 _____ 
SPARE TIRE T25/70D16 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:       
Site not inspected  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads X  Other Records 
 



RESTRAINT SYSTEMS - SEAT BELT ADDENDUM 
Preliminary Report of Inspection 

Customer’s Last Name:    Inspection Date: 02/12/2010 
Vehicle Brand: Pontiac   Model: G-6  
File #      71-802339733  VIN: 1G2ZF58B174

    1 of 2 

 
SEATING Position    _Driver - LF________________________ 
 
Is the seat belt fully retracted        X Yes    No  
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.      - 
Secure webbing, measure length, show measurement in photo. {___________________Inches 
 
Does the webbing spool in and out freely?       No   X Yes 

 Lap    Shoulder  Both  Note: Do not use excessive force     
Marks, cuts or debris on shoulder and lap belt webbing?    X No    Yes 
 (If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to 
show location relative to the buckle.)  
Webbing energy management loops (if equipped) - stitches pulled free,  X No    Yes 
 unfolded, replacement/warning label exposed?      
Tack stitch separated from plastic sleeve?     X No    Yes 
Seat belt webbing cut? (If yes, photograph and record length of pieces)   {___________ Inches  
Guide loop assembly - striations, bent, or deformed?    X No    Yes 
Guide loop adjuster move up and down (if equipped)?     No   X Yes 
Does buckle latch and unlatch?        No   X Yes 
Buckle condition (worn, or foreign material present)?    X No    Yes 
Plastic covers and/or guides damaged?      X No    Yes 
Does the seat belt return to the stowed position?      No   X Yes 
Any components missing?       X No    Yes 
Any post-collision damage present (ex. Rescue workers)?   X No    Yes 
       
 
 
SEATING Position    Right Front_________________________ 
 
Is the seat belt fully retracted        X Yes    No  
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.      - 
Secure webbing, measure length, show measurement in photo. {___________________Inches 
Does the webbing spool in and out freely?       No   X Yes 

 Lap    Shoulder  Both  Note: Do not use excessive force (Use less than 5 pounds of pressure)    
Marks, cuts or debris on shoulder and lap belt webbing?    X No    Yes 
 (If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to 
show location relative to the buckle.)  
Webbing energy management loops (if equipped) - stitches pulled free,  X No    Yes 
 unfolded, replacement/warning label exposed?      
Tack stitch separated from plastic sleeve?     X No    Yes 
Seat belt webbing cut? (If yes, photograph and record length of pieces)   {___________ Inches  
Guide loop assembly - striations, bent, or deformed?    X No    Yes 
Guide loop adjuster move up and down (if equipped)?     No   X Yes 
Does buckle  latch and unlatch?         No   X Yes 
Buckle condition (worn, or foreign material present)?    X No    Yes 
Plastic covers and/or guides damaged?      X No    Yes 
Does the seat belt return to the stowed position?      No   X Yes 
Any components missing?       X No    Yes 
Any post-collision damage present (ex. Rescue workers)?   X No    Yes    
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    2 of 2 

 
 
 
SEATING Position    No one else in the vehicle_________________________ 
 
Is the seat belt fully retracted         Yes    No  
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.      - 
Secure webbing, measure length, show measurement in photo. {___________________Inches 
 
Does the webbing spool in and out freely?       No    Yes 

 Lap    Shoulder  Both  Note: Do not use excessive force (Use less than 5 pounds of pressure)    
Marks, cuts or debris on shoulder and lap belt webbing?     No    Yes 
 (If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to 
show location relative to the buckle.)  
Webbing energy management loops (if equipped) - stitches pulled free,   No    Yes 
 unfolded, replacement/warning label exposed?      
Tack stitch separated from plastic sleeve?      No    Yes 
Seat belt webbing cut? (If yes, photograph and record length of pieces)   {___________ Inches  
Guide loop assembly - striations, bent, or deformed?     No    Yes 
Guide loop adjuster move up and down (if equipped)?     No    Yes 
Does buckle latch and unlatch?         No    Yes 
Buckle condition (worn, or foreign material present)?     No    Yes 
Plastic covers and/or guides damaged?       No    Yes 
Does the seat belt return to the stowed position?      No    Yes 
Any components missing?        No    Yes 
Any post-collision damage present (ex. Rescue workers)?    No    Yes 
       
 
 
SEATING Position    _________________________ 
 
Is the seat belt fully retracted         Yes    No  
IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.      - 
Secure webbing, measure length, show measurement in photo. {___________________Inches 
 
Does the webbing spool in and out freely?       No    Yes 

 Lap    Shoulder  Both  Note: Do not use excessive force (Use less than 5 pounds of pressure)    
Marks, cuts or debris on shoulder and lap belt webbing?     No    Yes 
 (If there are any of the above found, use photographs to document the position of the anomaly using a ruler or scale to 
show location relative to the buckle.)  
Webbing energy management loops (if equipped) - stitches pulled free,   No    Yes 
 unfolded, replacement/warning label exposed?      
Tack stitch separated from plastic sleeve?      No    Yes 
Seat belt webbing cut? (If yes, photograph and record length of pieces)   {___________ Inches  
Guide loop assembly - striations, bent, or deformed?     No    Yes 
Guide loop adjuster move up and down (if equipped)?     No    Yes 
Does buckle latch and unlatch?        No    Yes 
Buckle condition (worn, or foreign material present)?     No    Yes 
Plastic covers and/or guides damaged?       No    Yes 
Does the seat belt return to the stowed position?      No    Yes 
Any components missing?        No    Yes 
Any post-collision damage present (ex. Rescue workers)?    No    Yes 
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01 VI Number 

 
02 Vehicle tire label 
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03 Odometer – 32,439 Miles 
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04 Service Air Bag message on Driver Information Center display 
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05 Laptop and Bosch CDR used to pull vehicle crash data 
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06 No damage to the LF corner 
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07 No front end damage 
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08 RF corner damage confined to the wheel and wheel cover 
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09 RF wheel, wheel cover and tire 
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10 Damage to the RF wheel and wheel cover 
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11 View of the right side 
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12 No damage to the RR corner 
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13 No rear end damage 
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14 No damage to the LR corner 
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15 No damage to the left side 
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16 Steering coupling between the steering rack and steering column not damaged 
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17 View of the steering rack from the top – No damage 
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18 No damage to the brake fluid reservoir and brake line junction block 
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19 No under hood damage on the left side 
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20 No under hood damage on the right side 
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21 RF wheel and tire – Damaged 
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22 Damage to the RF wheel and wheel cover 
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23 Additional damage to the RF wheel cover 
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24 No damage to the LF steering knuckle and related parts 
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25 No damage to the LF axle 
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26 No damage to the left tie rod 
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27 No damage to the RF steering knuckle and related parts 
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28 No damage to the RF strut 
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29 No damage to the RF axle and tie rod 
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30 No damage to the LR suspension – View from the front 
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31 No damage to the RR suspension – View from the front 
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32 No damage to the back of the LR suspension 
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33 No damage to the back of the RR suspension 
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34 View of the steering rack from the under side – No damage 
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35 LF tire tread 
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36 RF tire tread 
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37 RR tire tread 
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38 LR tire tread 
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39 Tech 2 – ECM Screen – 0 Codes 
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40 Tech 2 – ECM – No Diagnostic Trouble Codes 
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41 Tech 2 – TCM Screen – 0 Codes 
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42 Tech 2 – TCM – No Diagnostic Trouble Codes 
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43 Tech 2 – SIR Screen – 1 Code 
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44 Tech 2 – SIR Code Screen – B0081 Passenger Presence System 1 Incorrect Component Installed – History 
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45 Tech 2 – BCM Screen – 0 Codes 
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46 Tech 2 – BCM – No Diagnostic Trouble Codes 



 
FIELD PHOTOGRAPHIC NOTES 

Customer’s Name:                    Inspection Date: 02/12/2010   
Model: Pontiac G-6   
VIN: 1G2ZF58B174                                                   File  71-802339733 

 
 

71-802339733.06.DOC 

 
47 Tech 2 – PS Control Module – 1 Code 
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48 Tech 2 – PSCM Code Screen – C0550 Electronic Control Unit (ECU) Performance Internal Electronic 

Failure – History 
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49 Tech 2 – PSCM Data – Screen 1 of 2 
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50 Tech 2 – PSCM Data – Screen 2 of 2 
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51 Tech 2 – PSCM Information Data 
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52 Tech 2 Screen of all Modules – Screen 1 of 2 – 2 Diagnostic codes 
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53 Tech 2 Screen of all Modules – Screen 2 of 2 
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54 Driver seat belt buckled 
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55 No damage to the driver seat belt latch plate 
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56 No damage to the driver seat belt guide loop 
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57 RF passenger seat belt buckled 
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58 No damage to the RF passenger seat belt latch plate 
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59 No damage to the RF passenger seat belt guide loop 
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60 No damage to the left side of the steering column 
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61 No damage to the steering wheel 
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62 No damage to the right side of the steering column 
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63 No damage to the driver seat 
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64 Radio and HVAC not damaged 
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PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 2-24-10 Service Request #  71-802339733 
Customer Name  
VIN 1G2ZF58B174  
In-Service Date 7/16/2006 Service Contract? No 
Current Mileage 19213 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 11 

Dealer and Claim Information 
Dealer Name Sinclair Buick-GMC Truck, Inc. 
Dealer Svc Mgr  Don Koch Dlr Warranty Admin: Wendy Lamberty 
Dealer Phone (314) 842-4200 Dealer Fax  314-792-2360 
Dealer BAC 118330       
   
Dealer Division and Code 16-Pont-19647       
Repair Order Number 62494       
Repair Order Close Date 2-18-10       
Labor Op. Code  Z1242 Dollar Amt:  925.57     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       925.57      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:  N/A 
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  480  3629     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering Locked up    
Cause: 

Steering gear concern    
Correction: 

Repaired Veh    
Justification: Repaired Veh  
            
PAR CRS: Deongella Bruce      
    
Additional Comments: Global Warranty    
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February 4, 2011 
 

Brooklyn Park, MN   
 
 
Service Request: 71-593747218 
Customer Relationship Specialist: Patricia Scott 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assembly column that you had 
repaired and are happy to inform you that you are being reimbursed for the full amount of the repair. We 
have enclosed a check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



February 4, 2011 
 

Alabaster, AL  
 
 
Service Request: 71-593769967 
Customer Relationship Specialist: Jason David 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $507.78. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 4, 2011 
 

 

Kuna, ID  
 
 
Service Request: 71-593795191 
Customer Relationship Specialist: Peter Evans 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage.  We have 
enclosed a check in the amount of $827.37. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 4, 2011 
 

Auburn, NE  
 
 
Service Request: 71-593905198 
Customer Relationship Specialist: Anne Parks 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $528.31. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 























February 4, 2011 
 

Spanaway, WA  
 
 
Service Request: 71-593914958 
Customer Relationship Specialist: Roxy King 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $115.32. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 




