










 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Tia Collins State: OK 

 
 
Customer Name:   Service Request: 71-

703081327 
BBB Case No.:  CHV0935033 

 
Vehicle ID No.:  
1G1ZH57B48F

In Service 
Date: 
3/7/2008 

Vehicle is: New BAC Code: 
167909  

Year, Make & Model: 2008 Chevrolet Malibu 
Mileage at Time of BBB Filing 21,000 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other   
DVM Name: Tony Dipiero CAM Name: Larry Shields 
Phone/Cell Number: 972075 8412 
Svc Mgr Name: Kevin Benton 

Phone Number: Office Phone: 972-443-2901 
Fax: 972-443-2910 or 8-843-2910 
Email: larry.d.shields@gm.com 
 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED.  
-No. 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT?  
__________________________________________________________________________________ 
 
 

 Steering wheel 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/02/0
8 

29792
5 

2 16,253 -Customer states that steering wheel vibrates when braking at 
Highway speeds. 
 
-Repaired. Dealer road tested vehicle and found front rotors out 
of specs and causing the shutter. Turned the rotors. 

12/02/0
8 

29792
5 

* 16,253 -Steering wheel peeling 
 
-No repairs done at this time. 

2/27/09 30780
4 

1 21,731 -Customer states that steering wheel is peeling and discolored. 
 
-Part ordered. 

3/13/09 30833
2 

* 22,602 -Customer states that steering wheel is discolored. 
 
-Part replaced. 

 

mailto:larry.d.shields@gm.com�


 
 Wheel issues 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/02/0
8 

29792
5 

* 16,253 -Customer’s left front wheel cover has a plastic tab sticking out. 
 
-Repaired. Realigned wheel cover. 

 
 Brakes 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/22/08 36591
7 

1 9,146 -Customer states the brake pedal snaps back when foot is let off 
the brake. Also makes popping noise. 
 
-Repaired. Replaced power brake booster and adjustable pedals. 
Installed spacers per special policy. 

2/17/09 30130
3 

1 21,107 -Customer states there is a vibration in the brake pedal when 
depressed.  
 
-Found low fluid. Topped off. 

2/17/09 30130
3 

* 21,107 -Customer states that brakes make noise when stopping. 
 
-No problem found.  

2/27/09 30780
4 

1 21,731 -Customer states that brakes squeak. 
 
-Repaired. Dealer replaced pads with updated pads due to 
previous repair. Also found chatter marks on rotors from 
previous repair. 

3/13/09 30833
2 

2 22,602 -Customer states that brake pads get stiff. 
 
-Repaired. Found leak with Master cylinder/brake booster. 

4/29/09 30988
5 

1 24,440 -Customer states there is a pop noise sometimes when brake 
pedal released SOP in 5034 
 
-Repaired. Power vacuum brake booster replacement. 

4/21/09 30959
0 

1 24,003 -Customer states there is intermittent pop/snap noise you hear 
when brake pedal is released to come back up. 
 
-Special ordered part. 

 
 

 Transmission 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

4/29/09 30988
5 

1 24,440 -Customer states check trans for late shifts 3rd and 4th gears. 
 
-No DTC codes current or history. Shift adapts are all normal and 
within specs at this time. Advisor test drove approx. 7.5 miles, 
trans shifted properly for the amount of given throttle pressure 
at this time. 

 
 
 
 
 
 



 
 

 Cruise 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

4/13/09 30925
2 

2 23,674 -Customer states Saturday cruise would set then drop out, 
Sunday won’t set at all, now brake lights are not staying on 
 
-Repaired. Switch cruise control engagement replace. 
 
Enterprise rental. 

 
 
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/22/08 36591
7 

1 9,146 -Campaign 08102 – Wheel covers appearance. 
 
-Repaired. Replaced wheel covers. 

 
Has the vehicle ever been involved in an accident Y or N? No 
Did you confirm your answer with the customer Y or N? No 
What type of damage was sustained (example front end collision): N/A 
Are the RO's attached if the vehicle was in an accident Y or N N/A 
 
 
Has the customer filed any insurances claims on this Vehicle? No  
If Yes obtain the following information below 
Insurance Company    N/A 
Insurance Rep (First and Last Name) N/A 
Phone # N/A 
Claim Made?  N/A                Claim Status: N/A  
Claim # N/A 
Did Insurance Company refer customer to GM? N/A 
 
Are there any Aftermarket Modifications to the Vehicle?  N 
Have you confirm this with the customer? Yes 
 
Was a Trade Repurchase offered to the customer    No 
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    N/A 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Ineligible as outside the 12/12 
 
 
Lemon Law Repurchase/Replacement: Ineligible as outside presumption 
 



 
GM Program Summary Repairs/Reimbursement for past repairs: Eligible as customer is within warranty 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  45 
Repairs 4 
Time period earlier of warranty or 12 month from delivery date 
Does Lemon Law state nonconformity must continue to exist? No 
 
 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 8 
Total days out of service during customer’s ownership:   9 
 

Vehicle Meets Presumption of Lemon Law     NO   
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Seeking vehicle repurchase. Not sat with CRS offer 
 
DVM sts: Only process GW if cust is 100% satisfied. 
 
SVM sts: provided RO’s but no input on Gw 
 
CRS Rationale: Offered 36/45 MG and 1 vehicle payment. Cust declined 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   XXX 
 
 
CRS FINAL OFFER:  GMPP DATE: 

5/11/09 
CUST Declined  

Goodwill: 34/45 MG  Attorney Fees (if applicable): N/A    

 

TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 









 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-752883737 BBB#: CHV0943593 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 24434.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  22930.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  1504 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 15500.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -        
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =        
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance       
(from Bill of Sale)  
Payoff on Trade -        
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =        
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -        
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -        
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=        



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Tia Collins State: OK 

 
 
Customer Name:   Service Request: 71-

703081327 
BBB Case No.:  CHV0935033 

 
Vehicle ID No.:  
1G1ZH57B48F

In Service 
Date: 
3/7/2008 

Vehicle is: New BAC Code: 
167909  

Year, Make & Model: 2008 Chevrolet Malibu 
Mileage at Time of BBB Filing 21,000 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other   
DVM Name: Tony Dipiero CAM Name: Larry Shields 
Phone/Cell Number: 972075 8412 
Svc Mgr Name: Kevin Benton 

Phone Number: Office Phone: 972-443-2901 
Fax: 972-443-2910 or 8-843-2910 
Email: larry.d.shields@gm.com 
 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED.  
-No. 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT?  
__________________________________________________________________________________ 
 
 

 Steering wheel 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/02/08 297925 2 16,253 -Customer states that steering wheel vibrates when braking at 
Highway speeds. 
 
-Repaired. Dealer road tested vehicle and found front rotors out 
of specs and causing the shutter. Turned the rotors. 

12/02/08 297925 * 16,253 -Steering wheel peeling 
 
-No repairs done at this time. 

2/27/09 307804 1 21,731 -Customer states that steering wheel is peeling and discolored. 
 
-Part ordered. 

3/13/09 308332 * 22,602 -Customer states that steering wheel is discolored. 
 
-Part replaced. 

 

mailto:larry.d.shields@gm.com�


 
 Wheel issues 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

12/02/08 297925 * 16,253 -Customer’s left front wheel cover has a plastic tab sticking out. 
 
-Repaired. Realigned wheel cover. 

 
 Brakes 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/22/08 36591
7 

1 9,146 -Customer states the brake pedal snaps back when foot is let off 
the brake. Also makes popping noise. 
 
-Repaired. Replaced power brake booster and adjustable pedals. 
Installed spacers per special policy. 

2/17/09 30130
3 

1 21,107 -Customer states there is a vibration in the brake pedal when 
depressed.  
 
-Found low fluid. Topped off. 

2/17/09 30130
3 

* 21,107 -Customer states that brakes make noise when stopping. 
 
-No problem found.  

2/27/09 30780
4 

1 21,731 -Customer states that brakes squeak. 
 
-Repaired. Dealer replaced pads with updated pads due to 
previous repair. Also found chatter marks on rotors from 
previous repair. 

3/13/09 30833
2 

2 22,602 -Customer states that brake pads get stiff. 
 
-Repaired. Found leak with Master cylinder/brake booster. 

4/29/09 30988
5 

1 24,440 -Customer states there is a pop noise sometimes when brake 
pedal released SOP in 5034 
 
-Repaired. Power vacuum brake booster replacement. 

4/21/09 30959
0 

1 24,003 -Customer states there is intermittent pop/snap noise you hear 
when brake pedal is released to come back up. 
 
-Special ordered part. 

 
 

 Transmission 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

4/29/09 30988
5 

1 24,440 -Customer states check trans for late shifts 3rd and 4th gears. 
 
-No DTC codes current or history. Shift adapts are all normal and 
within specs at this time. Advisor test drove approx. 7.5 miles, 
trans shifted properly for the amount of given throttle pressure 
at this time. 

 
 
 
 
 
 
 



 Lights 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/28/09 314553 1 31,618
` 

-Customer states only when lights are on and you make right 
turn the brights will go off and/or flash. (Cust duplicated on 
drive, you can wiggle turn signal lever alittle and it does it. 
 
-Turn signal malfunction switch replacement. 

 
 
 
 
 

 Steering 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

9/8/09 81999 1 32, 920 -Customer states popping or clicking noise on accl turning 
 
-Repositioned I-shaft to correct noise. 

8/31/09 314635 1 31,938 -Customer states noise in front end on sharp turns  
 
-Loosened and retightened cradle bolts. 

 
 
 
 

 Cruise 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

4/13/09 30925
2 

2 23,674 -Customer states Saturday cruise would set then drop out, 
Sunday won’t set at all, now brake lights are not staying on 
 
-Repaired. Switch cruise control engagement replace. 
 
Enterprise rental. 

 
 
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

8/22/08 36591
7 

1 9,146 -Campaign 08102 – Wheel covers appearance. 
 
-Repaired. Replaced wheel covers. 

 
Has the vehicle ever been involved in an accident Y or N? No 
Did you confirm your answer with the customer Y or N? No 
What type of damage was sustained (example front end collision): N/A 
Are the RO's attached if the vehicle was in an accident Y or N N/A 
 
 
Has the customer filed any insurances claims on this Vehicle? No  
If Yes obtain the following information below 



Insurance Company    N/A 
Insurance Rep (First and Last Name) N/A 
Phone # N/A 
Claim Made?  N/A                Claim Status: N/A  
Claim # N/A 
Did Insurance Company refer customer to GM? N/A 
 
Are there any Aftermarket Modifications to the Vehicle?  N 
Have you confirm this with the customer? Yes 
 
Was a Trade Repurchase offered to the customer    No 
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    N/A 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Ineligible as outside the 12/12 
 
 
Lemon Law Repurchase/Replacement: Ineligible as outside presumption 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Eligible as customer is within warranty 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  45 
Repairs 4 
Time period earlier of warranty or 12 month from delivery date 
Does Lemon Law state nonconformity must continue to exist? No 
 
 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 8 
Total days out of service during customer’s ownership:   9 
 

Vehicle Meets Presumption of Lemon Law     NO   
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Seeking vehicle repurchase. Not sat with CRS offer 
 
DVM sts: Do not offer anything and cust is not getting repurchase or trade 
 
SVM sts: provided RO’s but no input on Gw 



 
CRS Rationale: Will not be repurchasing or replacing veh. Will not be offering any goodwill. 
 
 
 
Decision reached by CRS:     Arbitrate case: XXX          Settle case:    
 
 

CRS FINAL OFFER:  Nothing DATE: 
10/6/09 

CUST  

Goodwill: 34/45 MG  Attorney Fees (if applicable): N/A    

 

TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 



 

 

  
10/2/2009 
   
Tammie Gwin 
Riverside Chevrolet 
707 W 51ST ST  
Tulsa OK, 74107 
                                                                           
Re: 
 Siebel Request: 71-752883737 
 2008, Chevrolet Malibu 
 VIN # 1G1ZH57B48F
 
Dear Mr. Gwin: 
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above 
referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Tia Collins 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 1, extension 41244 
FAX# 866-363-8698  
 
 

 
 
 





arlene.thomas-randol
New Stamp





 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: James Hardin State: Georgia 

 
 
Customer Name:   Service Request: 71-

753536461 
BBB Case No.:  SAT0943840 

Only customer's last name to be recorded 
 
Vehicle ID No.:  
1G8AJ55F47Z

In Service 
Date: 
9/8/2006 

Vehicle is: New BAC Code: 
121944 

Year, Make & Model: 2007 Saturn Ion 2 
Mileage at Time of BBB Filing (60,000) 

Vehicle Purchased Used on: n/a at odometer n/a 

Lien holder:   GMAC     Other : Other Sale Type:   Purchase   Lease    Other  : 
Purchase 

DVM Name: n/a CAM Name: Wes Preece 
Phone/Cell Number:  n/a 
Svc Mgr Name:  n/a 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
_________________N/A__________________________ 
  
__________________________________________________________________________________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT____________n/a___________ 
 
__________________________________________________________________________________ 
 
 

 Power Steering 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                        n/a 

 
 
Has the vehicle ever been involved in an accident Y or N?   N 
Did you confirm your answer with the customer Y or N?   Y 
What type of damage was sustained (example front end collision) 
_____________n/a_______________ 
Are the RO's attached if the vehicle was in an accident Y or N  N 
 
 
Has the customer filed any insurances claims on this Vehicle Y or N   N 



If Yes obtain the following information below 
Insurance Company___________n/a_______________     
Insurance Rep (First and Last Name) _______n/a____________ 
Phone # _______n/a___  
Claim Made?  Y/N       N         Claim Status: Pending/Denied/NA   n/a 
Claim # ______n/a______ 
Did Insurance Company refer customer to GM?  Y/N/NA  n/a 
 
Are there any Aftermarket Modifications to the Vehicle Y or N  N 
Have you confirm this with the customer Y or N   Y 
List: 
 
Was a Trade Repurchase offered to the customer    Y or N   N 
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    _____n/a______ 
 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: not eligible for remedies 
 
Lemon Law Repurchase/Replacement:  not eligible for remedies 
 
GM Program Summary Repairs/Reimbursement for past repairs:  not eligible for remedies 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 calendar days, 15 have to be within 12/12 
Repairs: 1 attempt to safety defect in braking/steering during 12/12; 1 attempt to 
any other safety defect during 12/12 and at least 1 more attempt within 2/24 after 
first attempt; 1 attempt during 12/12 and 2 more in 2/24 (regular) 
Time period:  see above 
Does Lemon Law state nonconformity must continue to exist?   N 
 
If applicable, safety-related repairs:  see above 
Safety-related time period:  see above 
 
Number of repair attempts in the presumption period: n/a 
Total days out of service during the presumption period: n/a 
Total days out of service during customer’s ownership:   n/a 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: VIN scan performed, no previous SRs found 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 



Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts:  power steering pump failed within 3 years at 60,000 miles; customer feels is a factory defect 
and should not be held responsible for the repair expense 
 
DVM sts:  n/a 
 
SVM sts:  n/a 
 
CRS Rationale:  vehicle is at 60,000 miles, difficult to determine as factory defect at this mileage, and not 
a repeat concern; manufacturer will not be able to offer cost assistance for this repair 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
- vehicle was purchased new @ GM dealer 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
- vehicle is outside of factory warranty 
- not a repeat concern 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:   X 
 
 

CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined}  

Goodwill: {Type}  Attorney Fees (if applicable): ${Amount}    

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 





















April 29, 2011 
 

Franklin, NC 
 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and regret that we are unable to reimburse 
you the amount requested.  The reason for this decision is:  
 

• The repair that was performed is not the repair covered by the special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have future questions, please don’t hesitate to email us using the 
Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-753544132 
 



April 29, 2011 
 

Sanford, NC
 
 
 
Dear , 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2008 Chevrolet Malibu, Vehicle Identification Number 1G1ZT58NX8F   The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-753651583 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

arlene.thomas-randol
New Stamp



 

 





November 10, 2009 
 
Susan Landgraf, Esq. 
Weisberg & Meyers, LLC 
5025 N Central Ave Ste 602 
Phoenix, AZ 85012 
 
 
RE: v. General Motors 

Service Request: 71-754321541 
2007 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZU57N57F
Customer Relationship Specialist: Mary  

 
 
Dear Ms. Landgraf: 
 
Enclosed please find a check in the amount of $4,900.00 made payable to 

and Weisberg & Meyers LLC to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 
LG0062 
V10132009
 











 

 

GMVIS Audit Schwirtz 
 

CLAIM HISTORY  

R.O Date  R.O 
Number  Type  Labor Operation  Odometer 

Reading  

08/31/2009  008843  #  E3850 - STRUT, FRONT - RIGHT - REPLACE  35413   
miles  

08/31/2009  008843  #  E3851 - STRUT, FRONT - LEFT - REPLACE  35413   
miles  

08/17/2009  007969  #  R4480 - REMOTE CONTROL DOOR LOCK RECEIVER 
REPLACEMENT  

34514   
miles  

08/17/2009  007969  #  R4490 - REMOTE CONTROL DOOR LOCK 
TRANSMITTER REPLACEMENT  

34514   
miles  

05/11/2009  001967  #  B4000 - FRONT SIDE DOOR ADJUSTMENT - RIGHT 
SIDE  

29374   
miles  

05/07/2009  001770  #  E3850 - STRUT, FRONT - RIGHT - REPLACE  28878   
miles  

05/07/2009  001770  #  H0030 - PIN AND/OR BOOT, CALIPER MOUNTING - 
FRONT - RIGHT - REPLAC  

28878   
miles  

05/07/2009  001770  #  H0031 - PIN AND/OR BOOT, CALIPER MOUNTING - 
FRONT - LEFT - REPLACE  

28878   
miles  

04/20/2009  757417  #  E3851 - STRUT, FRONT - LEFT - REPLACE  28641   
miles  

04/20/2009  757417  #  Z7911 - 2-WAY SHUTTLE COURTESY 
TRANSPORTATION  

28641   
miles  

04/20/2009  757417  #  B5400 - REAR COMPARTMENT LID ADJUSTMENT  28641   
miles  

12/23/2008  737560  #  C2500 - INSTRUMENT PANEL TRIM PAD 
REPLACEMENT  

21849   
miles  

12/23/2008  737560  #  H0042 - PADS, DISC BRAKE - FRONT - R&R OR 
REPLACE  

21849   
miles  

12/23/2008  737560  #  Z7901 - 1-DAY COURTESY TRANSPORTATION  21849   
miles  

05/01/2008  690302  #  R4490 - REMOTE CONTROL DOOR LOCK 
TRANSMITTER REPLACEMENT  

11079   
miles  

04/29/2008  689751  #  C0401 - WINDOW/CHANNEL ASSEMBLY, REAR 
DOOR STATIONARY GLASS - LEFT  

11078   
miles  

04/29/2008  689751  #  E9448 - REPOSITION I-SHAFT TO CORRECT NOISE  11078   
miles  

04/16/2008  687236  #  C1043 - WEATHERSTRIP - 10670   



 

 

WEATHERSTRIP/CHANNEL, FRONT DOOR WINDOW 
RUN  

miles  

04/16/2008  687236  #  Z7911 - 2-WAY SHUTTLE COURTESY 
TRANSPORTATION  

10670   
miles  

07/16/2007  631187  #  E9448 - REPOSITION I-SHAFT TO CORRECT NOISE  5720   
miles  

01/09/2007  A27033  I  Z7000 - PRE-DELIVERY INSPECTION - BASE TIME  0   miles  
 
Additional ROs received:  
 
671913  01/29/08 
738288  12/29/08 
737560  12/23/08 
001213  04/27/09 
001071  04/26/09 
009500  09/11/09 









RELEASE OF CLAIM 
 
We,   (hereinafter referred to as “Releasor(s)”), on behalf of 
myself/ourselves and my/our assigns, heirs and executors, in consideration of $3,500.00 paid by General 
Motors Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2007 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZU57N57F (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 













RELEASE OF CLAIM 
 
We,   (hereinafter referred to as “Releasor(s)”), on behalf of 
myself/ourselves and my/our assigns, heirs and executors, in consideration of $1,500.00 paid by General 
Motors Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2007 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZU57N57F (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 





















 
 
 

        VIA FAX ONLY 
October 8, 2009 
 
Susan Landgraf, Esq. 
Weisberg & Meyers, LLC 
108 E 46th St 
Austin, TX 78751 
 
RE:  
 Service Request: 71-754321541 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU57N57F  
 Customer Relationship Specialist: Mary Schwartz 
 
Dear Ms. Landgraf: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Malibu and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $2,500.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
 
LG0044 
V10012009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 













































RELEASE OF CLAIM 
 
I,   (hereinafter referred to as “Releasor(s)”), on behalf of 
myself/ourselves and my/our assigns, heirs and executors, in consideration of $4,900.00 paid by General 
Motors Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2007 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZU57N57F (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 



 
 
 

        VIA FAX ONLY 
October 19, 2009 
 
Susan Landgraf, Esq. 
Weisberg & Meyers, LLC 
108 E 46th St 
Austin, TX 78751 
 
RE:  
 Service Request: 71-754321541 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU57N57F  
 Customer Relationship Specialist: Mary Schwartz 
 
Dear Ms. Landgraf: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Malibu and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $4,900.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
 
LG0044 
V10012009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 







































































































 

 

       VIA FAX ONLY 
September 30, 2009 
 
Susan Landgraf, Esq. 
Weisberg & Meyers, LLC 
108 E 46th St 
Austin, TX 78751 
 
RE:  
 Service Request: 71-754321541 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU57N57F  
 Customer Relationship Specialist: Mary Schwartz 
 
Dear Ms. Landgraf: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Malibu and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $1,500.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
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Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 





























































































































































 
 
 

        VIA FAX ONLY 
October 13, 2009 
 
Susan Landgraf, Esq. 
Weisberg & Meyers, LLC 
108 E 46th St 
Austin, TX 78751 
 
RE:  
 Service Request: 71-754321541 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU57N57F  
 Customer Relationship Specialist: Mary Schwartz 
 
Dear Ms. Landgraf: 
 
We regret that your client(s) are dissatisfied with their 2007 Chevrolet Malibu and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $3,500.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
LG0044 
V10012009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



 
PRIVILEGED & CONFIDENTIAL - PREPARED FOR COUNSEL 

BRC CASE ASSESSMENT  
 

Latest Revision Date:  
 
 

All Fields Are Required         By: Nita DeHoyos, BRC Legal Research       State: TX 
         Negotiator: Mary Schwartz 
 
GM Legal File / BBB Case No.:  NA  
 
 
Customer Last Name:  Service Request:  

71-754321541 
 

Only customer's last name to be recorded. Do not include first name. 
Vehicle ID No.:  
1G1ZU57N57F  

In Service Date: 
4/24/2007 

Vehicle is: New  BAC Code: 
112277 
 

Year, Make & Model: 2007 Chevrolet Malibu Vehicle Purchased Used on: N/A  at 
odometer N/A  
 

Current Mileage: 35,408 Dealer Name : JAMES WOOD 
CHEVROLET, CADILLAC, OLDSMOBILE 

  
Sale Type: Purchase X  Lease        Other       :  
 
 

CAM Name: Larry D. Shields 
Phone Number: 972-443-2901 
 

Lien holder:   GMACX     Other       :  DVM Name: Todd Nelson 
Phone/Cell Number: 972075-8222 
 

Purchase Price of Vehicle: $ 23,592.19  

Was TAC contacted for this vehicle (Y/N)? : No  
 

DVM requests involvement?: Yes  

 
Attorney Involvement: Susan Landgraf, Esq., Weisberg & 
Meyers, LLC 
Phone Number : 512-436-0036 
Fax Number : 866-317-2674 
 

 
Service Manager Name: Mike White 
Phone Number : (940) 591-9663 
 
 

Are there additional field personnel involved? If Yes, List the name, including role (DVM, DSM, etc.) 
and phone number. Repeat as necessary. 
{Name, Position, Phone Number} 
 
Are there additional dealerships involved? If Yes, List the dealership name, contact name, and phone 
number. Repeat as necessary. 
{Dealership, Contact, Phone Number} 
 

 
 

If TAC was contacted, what did they say? (Include TAC case #) 
N/A  

 
If TAC was NOT contacted, why?  (Ask Dealership) DVM/DSM MUST be notified if TAC has not been involved, 
regardless of dealership explanation. 
Review of history shows no need - most of customer concerns were noise issues - no need to contact.   



 
DVM/DSM Notified Regarding TAC Involvement? Yes -- DVM was contact because customer 
wanted a buy-back - but review of customer history did not show she was qualified. 
    
 
VEHICLE REPAIR HISTORY: 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
x Verified: Once completed, please enter an “X” this box to verify that the following listing 
has been compared to GMVIS for accuracy.  
 
PLACE A CHECKMARK IN THE BOX FOR THE PRIMARY CONCERN(S) AND BOLD THE REPAIR ORDER 
INFORMATION. BASED ON REPAIR ORDERS AND CUSTOMER/PLAINTIFF DEMAND.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/16/08 687236 1 10670 C/S Brakes squeal at time / Customer to reschedule  
 

04/29/08 689751 1 11078 C/S Brakes squeal at time / Road tested and did not duplicate.  Inspected 
brakes, ok.  Some brake noise is acceptable due to semi-metallic pads – 
NPF(No problem found ) 
 

12/23/08 737560 * 21849 C/S The brakes squeal / Verified, Bulletin #00-05-22-002K applies – 
Deglazed front pads. Applied anti-squeak to pad and silicone to back of 
pad, retested ok  
 

09/11/09 009500 1 36037 C/S There is a vibration noticed when braking / Verified, front and rear 
rotors warped – Resurfaced front and rear rotors, retested, ok  
 

9/30/09 10568 * 37262 Customer request diagnosis braking concern 
C/S while braking veh is hard to turne 
Road tested w/shop fore-man and did NOT DUPLICATE CONCERN 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/16/07 631187 1 5720 C/S Has problem with front end of vehicle.  States that vehicle makes a 
pop noise in front end on sharp turns at times / Verified concern.  Found 
intermediate shaft popping – Reposition intermediate shaft to correct 
noise 
 

04/29/08 689751 * 11078 C/S Vehicle makes a pop noise in front end when turning / Verified, I-shaft 
noise – Lubed I-shaft per bulleting and retested, ok  
 

05/11/09 001967 * 29374 C/S Vehicle pulls to right when driving / Set toe to specifications and 
retested, good  
 

9/30/09 10568 * 37262 C/S veh makes a loud compression noise on driverside front when hitting 
bumps  
Road tested w/shop foreman and did not duplicate concern 

 
 

 Engine 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/30/09 10568 * 37262 C/S veh has leak from engine comp 



Engine oil pan gasket leaking from the frong and rear arch 
Replaced the engine oil pan gasket 

     
C/s veh has ver low idle 
Ran diagnostics found matching program for complaint.  Reprogrammed 
PCM with latest calibrations.  Tested good. 

 
 

 Transission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/30/09 10568 * 37262 C/S while accelerating veh RPM goes extremely high at times 
Roadtested auto for 11 miles and found trans to be working properly at 
this time in all gears and ran GES 

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/29/08 689751 * 11078 C/S That driver’s side rear window squeaks when going up and down at 
time / Window channel loose and binging glass – R&R channel and aligned 
and necessary to free up glass and stop noise, test system all ok  
 
C/S That the steering wheel is not straight / See line 9 (Note line 9 is Align 
front/rear ends.  Does not include Corvettes or Dinali pickups – Routine 
maintenance.  Aligned front/rear suspension – 4 wheel complete  
 

12/23/08 737560 * 21849 C/S The defrost vent rattles on the passenger side when AC or heat is on 
center dash vents / Dash pad on right side rattles – Removed, reposition 
and retest, ok  
 

12/29/08 738288 1 21952 C/S There is a rattle sound from the defrost vent on the top of the dash 
pad on the passenger side next to the windshield.  This noise goes away if 
you turn defroster on high / Cowling vibrating due to cross winds – Reseal 
cowling and retest, ok  
 
James Wood rental provided – customer put in rental 12/29/08 at 11:14 
AM – customer to return rental by 12:30 by noon  
 

04/20/09 757417 * 28641 C/S Inside of trunk was wet after raining / Water test for 1 hour – No 
leak into trunk was found  
 
C/S Passenger side of trunk sits higher than driver’s side / Trunk out of 
alignment – Aligned trunk  
 

05/11/09 001967 2 29374 C/S Front bumper is loose / Send to Body Shop – Check all bolts in 
bumper  
 
C/S Passenger front door catches when closing / Door misaligned – Align 
door  
 
2-days JW rental provided – customer put in 05/11/09 @ 10:30 AM  
 

08/17/09 007969 * 34514 C/S The right side of the front bumper keeps popping out / Work 
performed by Jayson Garcia  
 

 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/01/08 690302 1 11079 C/S Key FOB is inop / Checked FOB with Keyless entry, found no output 
signal.  Failed FOB – Replaced key FOB, programmed and retested ok  
 

05/11/09 001967 * 29374 C/S Front right headlight assembly loose / Send to Body Shop – Check 
headlamps installation, ok  
 
C/S Headlights aimed too low / Send to Body Shop – Checked headlamp 
aim – Headlamps aimed correctly  
 

08/17/09 007969 7 34514 C/S Both remote FOBS are inoperative / Checked FOBS with Keyless entry 
tester, no output signal.  Also no communication with RCDLR.  Checked 
voltage, ground and low speed LAN, ok.  Internal failure at RCDLR – 
Replaced RCDLR and programmed.  Replaced 2 Key FOBS and 
programmed 2.  Test ok  
 
C/S The home link is inoperative / See Line 1 (above)  
 
1-day rental internal.  JW Rental – customer put in 08/17/09. Svc Mgr, 
Mike White, JAMES WOOD CHEVROLET, CADILLAC, OLDSMOBILE – states 
7 days -- customer did not pick-up vehicle until Monday 08/24/09 (over 
weekend).  
 

08/31/09 008843 * 35413 C/S The home link for garage door opener is inop and remote key FOBS 
stopped working at the same time.  When system is working radio has a 
lot of static.  When not working, static goes away / Found 
RKE/XM/DVD/UGD fuse open.  Circuit 1240 shorted to ground – Repaired 
short and replaced fuse.  Test ok  
 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/23/08 737560 2 21849 C/S The re-circulate button only works with AC on re-circulate, feature 
working as designed.  After floor setting re-circulate door will open to 
allow fresh outside air in case for defrost and by level settings.  Re-
circulate door clouds only when face or feet settings are in place, with or 
without AC on – NPF (no problem found).  No work performed at this 
time.  Checked system operation and codes all ok  
 
1-day courtesy transportation provided – confirmed in GMVIS  
 

 
 Paint 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/29/08 689751 N/A  11078 C/S That under passenger side door on the frame is damaged and 
scratched / SOP part  
 

05/01/08 690302 N/A 11079 Reference RO# 689751:  Send SOP part to Body Shop / Paint SOP part to 
match vehicle – Painted molding – Install painted part.  Replaced right 
rocker panel   
 

04/26/09 001071 N/A 28796 C/S Vehicle makes a loud creaking/rattling noise when hitting bumps / 
Road tested and only heard front grill rattling due to damage – Sublet 
required for repair  
 



04/27/09 001213 N/A  28801 Sent to Body Shop to repair front bumper areas that are marked / 
Approved by Will Jameson – Work perform by Robert Cook.  Repaired 
front bumper  
 
(Note: 4 days rental provided)  
 

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/20/09 757417 2 28641 C/S Vehicle makes a loud creaking/rattling noise when hitting bumps / 
Verified.  Instilled chassis ears to isolate and traced to left front strut – 
Replaced left front strut and aligned and retested, okay  
 
J W rental provided – customer put in 4/20/09 at 9:14 am – customer to 
return rental by 4/21-09 by 7 PM  
 

05/07/09 001770 2 28878 C/S Hears squeak from right front of vehicle while driving / Verified, right 
strut noisy – Replaced right front strut and aligned to specifications.  
Retested, ok  
 
C/S Hears clunking noise from front right of vehicle while driving / 
Verified.  Traced to calipers, insufficient lubrication – Lubes caliper pins 
and retested, ok  
 
C/S Hears clunk from left front of vehicle while driving, going over bumps 
/ Verified, traced to left front upper mount – Replaced left front upper 
mount and retested, ok  
 
1-day rental.  Customer put in J W Rental, put in 5/7/09 at 9 AM  
 
Note:  Quality control check:  Quality control by Mike White, Svc Mgr and 
Shop Foreman to verify repairs done to customer satisfaction  
 

08/17/09 007969 * 34514 C/S There is a loud noise heard in the front end when going over bumps / 
Road tested and did not duplicate concern – Test drove with Shop 
Foreman.  Unable to duplicate  
 

08/31/09 008843 3 35413 C/S There is an unusual hissing sound from the front shocks when going 
over bumps / Verified, traced to front shocks – Replaced front shocks and 
aligned to specifications.  Also was necessary to replace left front strut 
mount (damaged)  
 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/17/09 007969 * 34514 C/S Car still pulls left / Performed alignment check, in specifications - 
Performed pull analysis and tire cross rotation.  Vehicle test drove, ok  
 

9/30/09 10568 7 37262 Customer request diagnosis braking concern  
Cust sts when hard braking veh pulls to the right 
Verified, swapped front tires side to side and pull changed to the left 
Customer declined tire. 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/16/07 631187 * 5720 Multi-point vehicle inspection performed  



 
04/16/08 687236 * 10670 Perform multi-point vehicle inspection  

 
12/29/08 738288 * 21952 Courtesy exterior wash / Completed  

 
04/20/09 757417 * 28641 Perform multi-point vehicle inspection / Complete  

 
Courtesy exterior wash / Completed  
 

05/07/09 001770 * 28878 Customer request multi-point inspection  
 

 
Important: SES light is to be captured under affected component above. 
 
 
ACCIDENT / INSURANCE INFORMATION: 
Repeat as necessary 
 
Has the vehicle ever been involved in an accident? (Y or N) Yes 
Did you confirm your answer with the dealer/Customer (if 
ADR)/attorney (if Legal)? (Y or N) 

Yes 

 
What type of damage was sustained (example: front end collision)? 

 

Minor accident - put front bumper. Specific concern - rattle issues, brakes and shaft- front bumper 
in fact the dealer replaced the fascia -which was caused by minor accident.  They also have done 
some GW 
 
Are the RO's attached if the vehicle was in an accident? (Y or N) Yes 
Has the customer filed any insurances claims on this Vehicle? (Y or N) No  
If Yes obtain the following information below  
   
Insurance Company: N/A  
   
Insurance Rep : N/A   
(First and Last Name) 
 

  

Phone # N/A  
   
Claim Made? (Y or N): N/A  
   
Claim Status: N/A  
Pending/Denied/NA 
 

  

Claim # N/A   
  
Did Insurance Company refer customer to GM? (Y or N)   N/A  
  
If Yes. Did the insurance company deny the claim? (Y or N) N/A 
   
 
AFTERMARKET MODIFICATIONS: 

 

   
Are there any Aftermarket Modifications to the Vehicle? (Y or N) No 
 
If “Yes” to aftermarket, please list: 
Be sure to note retailer installed or third party installed as well as date and mileage if 
known. Repeat as necessary. Include the name of the third party installer. 

 



None     

 
Have you confirmed modification with the dealership? (Y or N) Yes  
   
 
PERTINENT FACTS FROM All SR’s RELATED TO THIS VIN: 
Concern: Vin scan found no other SR’s  
Date & Offer/Result: NA 
 
Concern:  
Date & Offer/Result: NA 
 
Concern:  
Date & Offer/Result: NA 
 
 
 
BBB PROGRAM SUMMARY ASSESSMENT: 
*This section for ADR cases only 
 
What State is BBB Case Filed In? {State} 
 
What is the customer eligible for based on the BBB Program Eligibility Guidelines and 
the specific states lemon law requirements for meeting presumption? (Explain in Detail) 
 
Unique GM Program Summary Requirements for Repurchase/Replacement in Applicable State: 
{Eligibility Detail} 

 
 
Unique GM Program Summary Requirements for Repairs/Reimbursement for Past Repairs in 
Applicable State: 
{Eligibility Detail} 

 
 
 



 
Customer/Plaintiff Seeks: 
 

 
 

Repurchase of vehicle  
 

Cited Tx Deceptive Trade Practices, Federal Mag 
Moss, State LL and UCC 

Customer/Plaintiff Theory:  
Describe customer’s theory of case from Demand and CAC notes (if applicable), include any specific 
allegations regarding # of repair visits, days out of service, or specific alleged violations. 
CAC note 8/31/09  Cust sts: 
I am having on going issues with the veh, first they lied to us when they sold the veh to us, they said 
that it was a demo, but it wasn’t. And I am having multiple issues with the veh, I had to take the veh 
back to them 4 times because the dash was rattling so bad, then after that I had to take it back in for 
the brakes, it was squealing so bad, then I had to take it back again for the shocks, or the struts, it is 
noisy, I had to take it back to them several times and I am still having the issues with it. Then they 
forgot to attach the bumper all the way up, I had to take it back to them for that, then last week I took 
the veh to them because the key fob is not working and the homelink is not working, and I had to take 
it back to them this Saturday because it quit working again. 
 
9/1/09  Cust st when is enough, enough. The Dlr keeps repairing the same things and nothing is fixed. 
They have service the veh on the noise concern 6 times and the home link about 2 times and cust is 
still having the same issue. Cust st that she wants to get out of the veh and does not want to be 
$8,000 upside down on the veh 
 
9/4/09  DS st that we spoke with the Dlr and was informed that the veh had been repaired and asked if 
the repair was up to the cust satisfaction 
Cust st no, it still is not 
DS asked the cust what the current issue was 
Cust st what does it matter, what are you going to do about 
DS st that if there is still a issue we would like to assist if you would allow us to do so. 
Cust st that she has retained a attorney and hung up 
*This Section to be completed for legal cases only 
 
Is Lemon Law Pled/Alleged?: Yes 

 
Under what State? Tx 

 
Claimed Presumptive? No 

 
Does Purchase Qualify? Yes 

 
If not, why? NA 

 
 

State Presumption Is: 
# of Visits for a Non-Conformity? 4 (2 in 

12,000 and 2 
in 24,000) 

# of Days out of Service? 30 

# of visits for a Safety Complaint? 2 # of Visits Total? 4 
Must Complaint Continue to Exist? Yes Final Repair/Arbitration Required? Yes 
Time Period for filing a Claim? 24 months or 24,000 miles  

 
 

Vehicle Service History (During Presumptive Period) is: 
# of Visits for a Non-Conformity? 3 # of Days out of Service? 7 
# of visits for a Safety Complaint? 0 # of Visits Total? 6 
Complaint appears to Continue? No 

 
Final Repair/Arbitration Complete? No 

 
 
Does History appear Presumptive: No 

 
 



Vehicle Service History (During Limited Warranty Period) is: 
# of Visits for a Non-Conformity? 4 # of Days out of Service? 24 
# of visits for a Safety Complaint? 0 # of Visits Total? 12 
Must Complaint Continue to Exist? NA 

 
Final Repair or Arbitration Req’d? NA 

 
 
Related Repairs beyond NVLW: No 
Customer Pay? NA If no, identify responsible party: NA 
Additional Days out of Service? NA Additional # of Repair Visits? NA 
    
Other Considerations: No 
Outcome/Findings of Arb/Final Repair: NA 
Prior Goodwill/reimbursement: NA NA 
Out of Pocket Expenses: NA NA 
 



 
RECOMMENDATION AND RATIONALE: 
Reminder: This section must reflect the data and evaluations above. Take into consideration Field and Service 
Manager information and recommendations. 
 
Pertinent vehicle information provided by DVM/DSM/CAM:  
DVM previously requested demand letter to be sent.  Emailed request to TL D Solimine - 
authorization not received. 
 
Email response default acknowledged 
 
 *If a response is not received within 48 hours the default assumption will option “B”. 
 
" B)  I am not aware of this vehicle or customer’s concerns.  However, I will review any repurchase 
or replacement offer before it is made. I would also like to be notified of the BRC decision to offer 
cash or other goodwill settlement." 
 
CAC Note  
9/1/09  Todd Nelson DVM/DSM st- Even in a pefect world, say that the cust filed with the BBB and 
won and say that they made GM repurchase the veh and we had to pay $14,000 and the cust still 
owes $18,000, the cust would still owe $4,000 to the lender and if she had the money she would 
have done that already. The cust is in a financial situation she cant get out of, we would not be able 
to repurchase or buy back the veh. This Dlr is one of the best and I'm sure that they have tried to 
bend over backwards to help this cust. I'll will contact the Svc Mgr and see if we can make this a 
priority to get resolved and if you want to offer her a Smart Care to show we care, that would be 
fine. 
 
Pertinent vehicle information provided by dealer Service Manager: 
CAC NOTE 8/31/09  Spoke with Svc Mgr Mike White 
DS asked the Svc Mgr what was the situation with the veh  
Svc Mgr st that about 2 weeks ago they put 2 transmitters and a RKE receiver in it for the Key Fob 
concern, Cust st that it was working but then it went out and the cust brought the veh back in 
today. Cust was also having a issue with the noise and we compared it to another veh and it was 
making the same noise, just not as bad 
DS asked if this is a normal characteristic of the veh  
Svc Mgr st yes, it seems to be that way 
DS asked if TAC had been contacted  
Svc Mgr st no, its kinda heard for them to help with a noise concern 
DS asked if the veh was currently at the Dlr or with the cust  
Svc Mgr st that the veh is here, cust brought it back due to the key fobs not working properly but 
we are still in the diagnosis stage 
Identify at least three main strengths of the customer’s case? 
Many varied issues with vehicle.   

Identify at least three main weaknesses of the customer’s case? 
Does not meet presumption. 
Does not meet Mag Moss requirements. 
Does not meet Tx Deceptive Trade Practices requirements. 
Are there any considerations to be made under other applicable laws? (Explain in detail) 
None 

Recommendation: 
CRS recommends cash settlement up to $3,500 
MSRP: $23,592 
10% $2,359  15% $3,538  20% $4,718 
 



10/16/09  CRS recommends cash settlement of $4,500 

Rationale: 
Vehicle is a 2007 with 36,037 miles at last visit.  Vehicle is currently out of B to B warranty, 
however it does have a 36/45 GMPP major guard good thru 4/2012 or 73,641 miles.  During 
presumptive period there were no non-conformities over 3 X’s or meet the requirements for Tx LL.  
During B to B warranty there are no non-conformities over 3 X’s.  Days out during presumption are 
7 and 24 total days out.  Vehicle does have a long list of minor issues.  CRS recommends cash 
settlement up to $3,500 for goodwill. 
Non conformities:  4 brake (3 squeals, 1 vibration)  3 Steering (2 popping noises and pulls to rt) 
Various body and trim, 3 FOB issues, 2 Headlight, 1 HVAC, Suspension (3 Loud noise, 1 Hissing) 
 
10/16/09 CRS recommends cash settlement of $4,500 due to long repair history of vehicle and PC 
counterdemand of $4,900. 
Settlement/Defense Strategy: 

Case settlement for goodwill.   

 



 
HISTORY OF SETTLEMENT DISCUSSIONS – Legal Cases Only 

Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
Plaintiff’s Original Demand: 
Amount to Plaintiff/Atty: $NA/$NA 
Inclusive Offer: $NA 
 Repurchase 

 

Settlement Type: 
NA 

Date: NA 
Countered 

CRS Intial Offer: 
Amount to Plaintiff/Atty: $NA/$NA 
Inclusive Offer: $1,500.00 
  

 

Settlement Type: 
NA 

Date: NA 
Countered 

Plaintiff Counter:: 
Amount to Plaintiff/Atty: $NA/NA 
Inclusive Offer: $5,500 

 

Settlement Type: 
NA 

Date: NA 
Countered 

CRS Counter: 
Amount to Plaintiff/Atty: $NA/$NA 
Inclusive Offer: $2,500 

 

Settlement Type: 
NA 

Date: NA 
Countered 

PLAINTIFF Counter: 
Amount to Plaintiff/Atty: $NA/$N/A 
Inclusive Offer: $5,000 

 

Settlement Type: 
NA 

Date: NA 
Countered 

CRS Counter: 
Amount to Plaintiff/Atty: $NA/$NA 
Inclusive Offer: $3,500 

 

Settlement Type: 
NA 

Date: NA 
Countered 

PLAINTIFF Final Offer: 
Amount to Plaintiff/Atty: $NA/$NA 
Inclusive Offer: $4,900 

 

Settlement Type: 
NA 

Date: NA 
Accepted 

CRS Final Offer: 
Amount to Plaintiff/Atty: ${Amount}/${Amount} 
Inclusive Offer: ${Amount} 

 

Settlement Type: 
{Goodwill Type} 

Date: 
{mm/dd/yy} 

{Accepted / Declined} 



   
HISTORY OF SETTLEMENT DISCUSSIONS – ADR Cases Only 
Record all recommendation throughout the life of the case. Each offer or counter offer should be recorded in order to review case 
progression. 
*Trade Repurchase offers should specify Trade Retail, Trade Collateral, or Trade New Finance. 
*Add additional lines for additional offers/counter offers. 
   
Recommendation of CRS: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
Recommendation of Field: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase/Repair} 

 
Attorney Fees (if applicable): 
${Amount} 

   
Final Decision: Arbitrate case:       Settle case:         
Settlement Type: {GW/Repurchase Repair} Attorney Fees (if applicable): 

${Amount} 
 

   
TEAM LEAD APPROVING: {Name} Date:{mm/dd/yy} 

 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, including sunroof and T-tops (no Paint 
issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, cloth & leather fabric, 
seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.  

All indicators that provide the driver with operating characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.  
Cooling system components including radiator, gaskets, thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, column, rack and pinion, pump 

assembly and Quadrasteer. 
Suspension All suspension related components including ball joints, shocks, struts, tie rods, wheel bearings 

and alignment issues. 
Transmission All automatic & manual transmission, transfer case and 4 wheel drive component issues. 
Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and spare tire. 

























































































































































RELEASE OF CLAIM 
 
We,  (hereinafter referred to as “Releasor(s)”), on behalf of 
myself/ourselves and my/our assigns, heirs and executors, in consideration of  $ 2,500.00 paid by 
General Motors Company, hereby release(s) and discharge(s) General Motors Corporation, Motors 
Liquidation Company, General Motors Company,  their subsidiaries, their authorized independent 
dealers, any designers and suppliers of vehicles, parts and components that are distributed by them, and 
their respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, 
causes of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly 
arise from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2007 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZU57N57F (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 





May 2, 2011 
 
 

 
Perkiomenville, PA  
 
 
Dear  
 
Thank you for contacting us recently regarding the recall or special coverage notice you received 
for your 2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have 
experienced. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and regret that we are unable to reimburse 
you the amount requested.  The reason (s) for this decision is:  
 

• The repair that was performed is not the repair covered by the special coverage. 
• The documentation provided did not substantiate the request. 

 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have future questions, please don’t hesitate to email us using the 
Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-754628391 
 

Arlene.Thomas-Randol
New Stamp

















 

 

Arlene.Thomas-Randol
New Stamp



May 2, 2011 
 

Charleston, SC 
 
 
 
Dear  
 
Thank you for your support of Saturn.  As we agreed, the necessary paperwork has been 
completed for the Saturn Basic Care Service Plan on your 2007 Saturn ION 2, Vehicle 
Identification Number 1G8AJ58F07Z  The processing time will take approximately 
eight weeks.   
 
You will be notified once the plan has been processed and you will receive complete details on 
your plan's coverage at that time. This letter will serve as your policy until you receive your plan 
confirmation.  Should you require service prior to receiving your plan confirmation, simply bring 
this letter to your local Saturn dealership.  Your complete satisfaction is very important to us at 
Saturn.  We hope the issuance of this plan demonstrates our appreciation of you as a valued 
customer. 
 
At Saturn, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 
1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number 71-754733794 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
 



 
 
 
 
 
       
Issued by: Certificate No. 1G1ZT58N07F  
Chevrolet  
 
Issue Date: May 2, 2011  
 
Issued exclusively for: 
 
 Myrtle Beach, SC   
 
Valid through: September 15, 2010 
 
Amount: One Thousand Five Hundred Dollars and Zero Cents 
 ****$1,500.00**** 
 
 
 
 

Arlene.Thomas-Randol
New Stamp



May 2, 2011 
 

Myrtle Beach, SC   
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2007 Malibu and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-756407230 
 
 











May 2, 2011 
 
 

Birmingham, AL 
 
 
Service Request Number: 71-756881580 
 
 
Dear  
 
Thank you for your support of Saturn.  As we agreed, the necessary paperwork has been 
completed for the Saturn Extended Vehicle Service Plan on your 2007 Saturn ION 2, Vehicle 
Identification Number 1G8AJ55F47Z The processing time will take approximately 
eight weeks.   
 
You will be notified once the plan has been processed and you will receive complete details on 
your plan's coverage at that time. This letter will serve as your policy until you receive your plan 
confirmation.  Should you require service prior to receiving your plan confirmation, simply bring 
this letter to your local Saturn dealership.  Your complete satisfaction is very important to us at 
Saturn.  We hope the issuance of this plan demonstrates our appreciation of you as a valued 
customer. 
 
At Saturn, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to contact our Executive Office at 1-313-667-7153.  Please refer 
to your service request number listed above and we will be happy to assist you. 
 
Sincerely,  
 
General Motors Executive Office 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle.
 



 

 



Arlene.Thomas-Randol
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February 4, 2011 
 

Crestview Hills, KY  
 
 
Service Request: 71-593591240 
Customer Relationship Specialist: Jim Goldberg 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of 
$582.62. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
arlene.thomas-randol
New Stamp

























PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 10/20/09 Service Request #  71-757779986 
Customer Name 
VIN 1G2ZG57B184
In-Service Date 12/19/2007 Service Contract? No 
Current Mileage 22347 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Classic Buick, Pontiac, GMC of Carrollton, Llc 
Dealer Svc Mgr Shannon Buie Dlr Warranty Admin: Jennifer Craig 
Dealer Phone (972) 242-4000 Dealer Fax   972-446-3892 
Dealer BAC 244819       
   
Dealer Division and Code 16-Pont-21102       
Repair Order Number 427297       
Repair Order Close Date 08/31/09       
Labor Op. Code  Z1242 Dollar Amt:  $5231.42     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       $5231.42      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  857  3113     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering concern   
Cause: 

Steering concern   
Correction: 

repaired steering   
Justification: repaired steering 
            
PAR CRS: Rita Sanchez     
    
Additional Comments: n/a   

Arlene.Thomas-Randol
New Stamp
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 Mileage at Inspection: 22,347  Inspection Location:  Classic Buick Pontiac GMC 
      Carrollton, TX 
Inspector's phone number: 817 992-8163           Inspected By: William Hartley, I.C., EAA 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
stated his wife was driving the car when the steering locked up and she hit a curb and damaged 

both right side wheels and tires. 
 
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{________________________________________________________________________________________________ 
The vehicle is damaged in the right front.  The right front tire is flat, the wheel is broken and gouged, the lower 
ball joint ball is out of the socket, the lower control arm has two large impact marks and is bent rearward, the 
drive axle is scraped, the inner CV joint boot is split, the fender and inner shield are damaged.  The right rear tire 
is also flat, there is a hole in the sidewall, and the wheel is gouged.  The tire pressure monitor light is on. 
There is one DTC in the power steering module history.  The power steering assist feels normal.  The steering 
sensors follow the steering wheel when it is turned.  
There are no events stored in the SDM.  The CDR files are included with this report. 
Two repair estimates were obtained from Classic BPG.  One, a body estimate, is for $963.98.  The other is a 
mechanical estimate for $3377.11.  Both are included with this report.  There appears to be some overlap within 
the mechanical estimate, as the fender and hood are listed there also.  Note:  the aftermarket wheels on the 
vehicle are no longer available, so the estimate includes 4 factory wheels. 
3 statement letters written by the customer to the dealership are included with this report. 
The repair history from Classic BPG is included with this report.  
There is no police report, as stated they were not called. 
106 digital photos were taken.  They and their photo log are included with this report. 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 8/27/09 at Midnight 
 Interview date: 9/24/09 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

 stated his wife was driving the car after taking her son’s friend home.  He stated 
the power steering light came on and the steering locked up, and the car hit a curb, damaging both right wheels 
and tires.  He stated they have had problems with the power steering light coming on previous to this incident, 
and the dealership has not fixed the car.  He stated the car is in his uncle name.  He stated they 
have sent written statements to the dealership. 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

 female, 5’7”, 160#, no disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: stated was not injured. 
{________________________________________________________________________________________________ 
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Describe where other occupants were seated & extent of any injuries:  male, 19 was seated in the right 
front seat.  stated Anthony was not injured. 
 
What was the exact location of the incident.    Northbound in front of 13936 Montfort Drive in Dallas, TX. 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Clear, dry, good   Approximate Temp (oF): 60s 
Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  30 MPH 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 1 hour Distance (miles): 30  
  Estimate of vehicle speed: 35 mph  Source of est. 
 Estimated vehicle speed at impact: 35 mph Source of est.  
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe Locked up with P/S light on 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 

stated that several times while his wife or he was driving, the power steering light would come 
on momentarily, a beep would sound, and then it would go off.  He stated the steering feels as if there is no 
power assist at that time.  He stated it always corrected itself immediately and was normal after that.  He stated 
earlier that day he was driving when the light came on.  He stated he stopped, shut the car off, restarted it, and it 
operated normally. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. Service Power Steering message appeared on the IP 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: Unknown 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: N/A  Estimated weight of the trailer, if any. N/A 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.  N/A 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {______________________________________________ 
 Objects Impacted: Curb 



3 of 8 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 9/25/09 
 Vehicle Brand: Pontiac Model: 2008 G6  
 File # 71-757779986 VIN:  1G2ZG57B184
 
  

Confidential GM/PAR  Rev  04-19-2004 

 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: Towed by GM Roadside Assistance. 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant:  Claimant 
Comments: (Additional cmts may be placed in section 9) None 
  
Did the owner purchase the vehicle new?  Yes     No    Date     Used?  Yes      No   Date7/25/09 
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
Aftermarket Cruiser Alloy wheels with oversize Nexen N3000 tires. 
 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
Tire pressure sensors were installed in all 4 aftermarket wheels on 4/7/09 at 19,506 miles when the car was in 
used car inventory. 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
Classic BPG, Carrollton, TX on RO #422445. 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: Wheel balance and 4-wheel alignment declined by customer on 8/1/09 at 20,192 miles at 
Classic BPG in Carrollton, TX (RO#426286). 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
The right front fender, inner fender shield, and right rocker panel molding are damaged by contact with the tire. 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
The right front lower control arm ball is pulled out of the control arm socket, the control arm is bent rearward, 
and the right front drive axle is separated and the inner boot is torn.  There is evidence of contact on the drive 
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axle shaft.  The right front wheel is broken and gouged and the right rear wheel is gouged.  Both right side  tires 
are torn and flat, and both have impact marks. 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: See comments above. 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments:   Brake fluid is full and clean.  Power steering is electric. 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments:   Aftermarket Cruiser Alloy wheels with oversize Nexen N3000 tires. 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph ) No apparent damage in the interior.  
    
       
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering system components are connected in the normal manner.  The 
steering wheel can be turned nearly lock to lock, but the displaced right front 
tire impedes the travel to the full right turn.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

The right tie rod end may be bent as a result of the impact to the right front 
lower control arm. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No apparent damage to the rack or boots.  The right tie rod end may be bent 
slightly.  No apparent contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

The steering column operates normally.  The ignition switch operates 
normally.  The column is fastened securely to the dash. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

The power steering assist is electric.  The electric motor is securely mounted 
under the dash and the wiring is connected securely.  Power assist feels 
normal and the sensor readings follow the steering wheel action.  There is a 
DTC C0475 in history in the PSCM – see the comments section for details. 

PS fluid level and condition-
Color, contamination, odor 

No power steering fluid – electric assist. 

Steering knuckle-All 
attachments secure and 
proper?  

Steering knuckles appear to be secure. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

No apparent damage. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

The right front wheel/tire is at the rear of the wheel opening.  The right front 
lower control arm has two impact marks on the leading edge, it is bent back 
and rolled, and the ball is out of the socket.  The ball stud is securely attached 
to the knuckle, and there appears to be adequate grease on the ball and in the 
socket.  The right front drive axle inner CV boot is torn and the CV joint 
appears separated. 

 Strut attachments, springs 
intact; control arms properly 

No apparent damage. 
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attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

There is no apparent damage, but the right rear wheel was impacted, so there 
may be some suspension deformation. 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No apparent damage. 

Deformation to the frame No apparent damage. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

The right front tire has contacted the wheel opening inner shield in the rear. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

The right front lower control arm appears to have contacted the curb.  The 
right front and rear wheels have contacted the curb. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not equipped. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No DTCs in the powertrain. 

Electrical (normal, other) No apparent damage. 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

There are four history DTCs in the vehicle.  See the comments section for 
details.  There is a “Check Tire Press” message displayed. 

 Anything components missing? Nothing missing. 
 Other None 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. The 
vehicle is not driveable. 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  The vehicle is not driveable. 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No apparent wiring damage. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Nexen N3000 245/40ZR18 28 3/32” 8EJK BHBL 1208 
RF Nexen N3000 245/40ZR18 0 3/32” 8EJK BHBL 1208 
LR Nexen N3000 245/40ZR18 30 8/32” 8EJK BHBL 1208 
RR Nexen N3000 245/40ZR18 0 7/32” 8EJK BHBL 1208 
 
TPC Spec Number:  None 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No apparent damage to the wheel or tire. 
RF The tire is flat and distorted on the rim.  There are impact marks on the tire and scrapes on the tread.  The 
wheel has pieces broken off the outer rim about 8” around and scrapes around the remainder of the outer 
rim. 
LR No apparent damage to the wheel or tire. 
RR The tire has an impact mark and a flap of the outer sidewall is torn away exposing a hole approximately 1” 
in diameter in the sidewall.  There is an adjacent 4” gouge in the outer edge of the rim. 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P225/50R17 30 _____ 
SPARE TIRE T125/70D16 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:       
The curb impacted is at the end of a depression in the curb for a storm sewer in a 30-MPH zone of a three-lane in 
each direction concrete urban street.  The marks in the customer supplied photographs are still clearly visible on 
the curb and were photographed.  See the photos for details.   
   
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and area the 
comments are continued from prior to each comment.       
 
There are no events stored in the SDM.  The CDR files are included with this report. 
 
The bar code number tag on the steering rack reads P15825627 TNG3467A0938. 
The bar code number tag on the power steering motor harness reads 15923910  Z42615168  
 
Power Steering Control Module (PSCM) information from the Tech 2 is as follows: 

- Module Part Number – 9542422 
- Software Part Number – 26100353 

 
Diagnostic Trouble Codes (DTC) found in the vehicle are as follows: 
 DTC     Symptom   Description              Module  Status 
B1325  03 Device Power 1 Circuit Voltage Below Threshold   SIR  Hist 
B0081  71 Passenger Presence System 1 Invalid Serial Data Received  SIR  Hist 
B1325  03 Device Power 1 Circuit Voltage Below Threshold   Radio  Hist 
C0475  00 Electric Steering Motor Circuit     PSCM  Hist 
 
Airbag module information from the Tech 2 is as follows: 

- End Model Part Number – 15259221 
- Base Model Part Number – 15259221 
- Software Part Number – 808595511 
- Traceability Number – AS922121232B 

  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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    3. Tire data label 
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    4. Service parts identification label 
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    5. Instrument cluster showing odometer reading and tire pressure warning light on with key on 
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    6. Check Tire Pressure message showing in message center 
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    7. Front tire pressures showing in message center 
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    8. Rear tire pressures showing in message center 
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    9. Front view 
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   10. Left front view 
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   11. Left side view 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 9/25/09 
 Vehicle Brand: Pontiac Model: 2008 G6  
 File # 71-757779986 VIN:  1G2ZG57B184

 

71-757779986.05.DOC 11 of 106 

 
   12. Left rear view 
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   13. Rear view 
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   14. Right rear view 
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   15. Right side view 
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   16. Right front view 
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   17. Right front side view 
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   18. Right front corner view 
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   19. Left front corner view 
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   20. Left front side view 
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   21. Windshield from the front 
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   22. Overview of the engine compartment from the front 
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   23. Overview of the engine compartment from the left side 
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   24. Overview of the engine compartment from the right side 
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   25. Looking down at the right end of the steering rack from above 
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   26. Brake ABS unit and master cylinder and reservoir 
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   27. Brake fluid reservoir from the side showing fluid level 
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   28 Looking into brake fluid reservoir showing clean fluid and inside of cap 
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   29. Overview of the front end from below 
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   30. Overview of the right front tire and suspension from the front 
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   31. Overview of the center front undercarriage from the front 
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   32. Overview of the left front tire and suspension from the front 
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   33. Overview of the right front tire and suspension from the inside 
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   34. Impact marks on the right front lower control arm and scrapes on the drive axle 
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   35. Closer view of the right front lower ball joint ball stud 
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   36. Right front drive axle and outer CV joint boot 
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   37. Right front drive axle and inner CV joint boot 
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   38. Distorted right front tire from the inside showing impact marks 
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   39. Closer view of the right front tire tread 
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   40. Overview of the outside of the right front tire and wheel showing damage and impact marks 
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   41. Front view of the damage to the outside of the right front wheel 
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   42. Front of the right front fender inner shield 
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   43. Center of the right front fender inner shield 
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   44. Rear of the right front fender inner shield 
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   45. Tire contact marks on the rear inside of the right front fender inner shield 
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   46. Closer view of the body damage at the rear of the right front fender 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 9/25/09 
 Vehicle Brand: Pontiac Model: 2008 G6  
 File # 71-757779986 VIN:  1G2ZG57B184

 

71-757779986.05.DOC 46 of 106 

 
   47. Overview of the right front suspension from below 
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   48. Closer view of the right front lower ball joint ball socket 
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   49. Overview of the right rear tire and wheel from the outside 
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   50. Closer view of the damage to the right rear wheel outer edge and the tire, showing impact mark 
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   51. Closer view of the damage to the right rear wheel outer edge and the tire, showing impact mark 
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   52. Right rear tire tread 
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   53. Left front steering tie rod 
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   54. Steering shaft connected to the steering rack 
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   55. Right front steering tie rod 
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   56. Number tag on the steering rack 
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   57. Interior and dash from the left side 
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   58. Front seats from the left side 
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   59. Driver’s knee blocker and pedals 
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   60. Headliner, sun visors, airbag warning labels, and inside mirror 
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   61. Face of the steering wheel and center of the dash 
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   62. Interior and dash from the right side 
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   63. Front seats from the right side 
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   64. Right front passenger’s knee blocker 
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   65. Steering wheel and column from the right side 
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   66. Passenger presence system “off” with right front seat unoccupied 
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   67. Passenger presence system “on” with right front seat occupied 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 9/25/09 
 Vehicle Brand: Pontiac Model: 2008 G6  
 File # 71-757779986 VIN:  1G2ZG57B184  

 

71-757779986.05.DOC 67 of 106 

 
   68. Overview of the driver’s seat belt 
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   69. Driver’s seat belt D-ring 
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   70. Driver’s seat belt latch plate 
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   71. Driver’s seat belt latch plate 
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   72. Driver’s seat belt buckle 
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   73. Driver’s seat belt buckled 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 9/25/09 
 Vehicle Brand: Pontiac Model: 2008 G6  
 File # 71-757779986 VIN:  1G2ZG57B184  

 

71-757779986.05.DOC 73 of 106 

 
   74. Overview of the right front seat belt 
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   75. Right front seat belt D-ring 
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   76. Right front seat belt latch plate 
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   77. Right front seat belt latch plate 
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   78. Right front seat belt buckle 
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   79. Right front seat belt buckled 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD DIGITAL PHOTOGRAPHIC NOTES 

           Customer’s Name:   Inspection Date: 9/25/09 
 Vehicle Brand: Pontiac Model: 2008 G6  
 File # 71-757779986 VIN:  1G2ZG57B184  

 

71-757779986.05.DOC 79 of 106 

 
   80. Center console with parking brake fully applied 
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   81. Power steering motor and controller under the left side of the dash 
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   82. Closer view of the power steering motor harness tag and connectors 
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   83. Closer view of the power steering motor harness connectors 
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   84. CDR connected to the vehicle 
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   85. Tech 2 connected to the vehicle 
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   86. Tech 2 screen 1 of 3 showing DTC summary 
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   87. Tech 2 screen 2 of 3 showing DTC summary 
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   88. Tech 2 screen 3 of 3 showing DTC summary 
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   89. Tech 2 screen showing DTC B1325 in history in the SIR system 
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   90. Tech 2 screen showing DTC B0081 in history in the SIR system 
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   91. Tech 2 screen showing DTC B1325 in history in the radio system 
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   92. Tech 2 screen showing DTC C0475 in history in the power steering system 
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   93. Tech 2 screen 1 of 2 showing PSCM data with the engine off 
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   94. Tech 2 screen 2 of 2 showing PSCM data with the engine off 
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   95. Tech 2 screen 1 of 2 showing PSCM data with the engine running 
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   96. Tech 2 screen 2 of 2 showing PSCM data with the engine running 
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   97. Tech 2 screen showing PSCM data with the steering wheel turned to the right 
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   98. Tech 2 screen showing PSCM data with the steering wheel turned to the left 
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   99. Tech 2 screen showing PSCM module information 
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  100. Overview of the site looking in the direction of travel 
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  101. Closer view of the curb at the end of the storm drain with impact marks 
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  102. Closer view of the curb at the end of the storm drain with impact marks 
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  103. Closer view of the curb at the end of the storm drain with impact marks 
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  104. Looking at the curb impact marks from the road 
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  105. Overview of the site looking against the direction of travel 
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  106. Photo of four photos of the scene that were supplied by the customer 
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CDR File Information
User Entered VIN 1G2ZG57B184
User William Hartley, EAA                                            
Case Number 71-757779986                                                    
EDR Data Imaging Date Friday, September 25 2009                                       
Crash Date Thursday, August 27 2009                                        
Filename 1G2ZG57B184 _ACM.CDR
Saved on Friday, September 25 2009 at 11:26:59 AM 
Collected with CDR version Crash Data Retrieval Tool 3.2
Reported with CDR version Crash Data Retrieval Tool 3.2
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be 
utilized when viewing, printing or exporting any retrieved data from within the CDR program.  This ensures that the retrieved 
data has been translated using the most recent information including but not limited to that which was provided by the 
manufacturers of the vehicles supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data but 
does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment 
Event, is five MPH.  A Non-Deployment Event contains Pre-Crash and Crash data.  The SDM can store up to one Non-Deployment 
Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.  This event will be 
cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a second Deployment Event, 
referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the Non-Deployment Event file will be 
locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  A locked Non Deployment Event cannot 
be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also contains Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment Event, the 
Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be overwritten or cleared 
by the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.

Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded 
portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and is not the 
speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment Events, the SDM 
will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  
For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after algorithm enable.  Velocity Change 
data is displayed in SAE sign convention.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s 
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-significant changes in the tire’s rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data
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-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt 
Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always 
reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two events is greater 
than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value 
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  For 
Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a negative 
value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The Steering Wheel 
Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section 
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated 
by the CDR program.  The control module contains additional data that is not retrievable by the CDR 
system.

$01  00 02 00 00 4C 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 92 21 
$07  00 69 00 00 00 00 00 
$08  E7 8A 00 00 00 00 00 
$09  00 A6 A3 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BB 80 00 00 00 00 00 
$10  47 32 5A 47 35 37 42 
$11  31 38 34 31 39 32 30 
$12  34 34 00 00 00 00 00 
$13  01 06 5D 00 00 00 00 
$14  07 11 5D 03 00 00 00 
$15  6B 39 DE 33 00 00 00 
$16  09 09 19 10 19 1D 00 
$17  03 03 03 03 02 02 00 
$18  02 03 00 00 00 07 07 
$19  03 03 00 00 00 00 00 
$1B  FF 30 00 67 00 7A 00 
$1C  FF 30 00 66 00 1A 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 4F 00 01 00 
$1F  39 C1 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8C 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 04 BF 00 00 
$2F  00 FE 0D DC 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
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$3E  FF FF FF FF 00 00 00 
$3F  FF 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF FF 

$01  41 55 31 30 39 38 52 30 30 34 30 38 30 42 39 31 
$02  3F 0A 00 00 
$03  41 54 31 30 39 38 52 30 30 31 38 36 43 42 39 31 
$04  3F 0A 00 00 
$05  42 55 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$06  FF FF 00 00 
$07  42 54 00 00 00 00 52 FF FF FF FF FF FF FF FF FF 
$08  FF FF 00 00 
$0D  41 48 31 30 39 37 52 30 30 30 31 33 45 31 31 30 
$0E  3F 0A 00 00 
$0F  41 4A 31 30 39 37 52 30 30 44 44 43 35 46 39 31 
$10  3F 0A 00 00 
$13  42 52 36 37 38 35 4A 31 37 32 38 34 33 5A 31 45 
$14  16 46 3D 35 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  27 35 B4 97 2D E9 0C E4 
$22  92 21 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5 A FA FA FA 
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$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  FF 30 00 66 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 39 32 32 31 32 31 32 33 32 42 20 20 20 20 
$B7  50 AA 01 02 07 
$B8  44 45 84 01 11 
$C1  30 32 30 37 
$CA  30 32 30 37 
$CB  00 E8 D6 55 
$CC  00 E8 D6 55 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information 
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, 
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted 
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive 
damages arising from or related to the CDR data, CDR software or use thereof.
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