
CDR File Information
Vehicle Identification Number 1G1ZU64805F
Investigator Daniel T. Riley                                                 
Case Number 71-586286682                                                    
Investigation Date Monday, February 11 2008                                        
Crash Date Tuesday, November 13 2007                                       
Filename 1G1ZU64805F .CDR
Saved on Monday, February 11 2008 at 11:01:59 AM 
Collected with CDR version Crash Data Retrieval Tool 2.900
Reported with CDR version Crash Data Retrieval Tool 2.900
Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data

$01  00 00 00 00 00 00 00 
$02  30 0B 62 00 00 00 00 
$03  06 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 19 46 
$07  00 20 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 52 40 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 00 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 43 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 80 00 00 00 00 00 
$10  47 31 5A 55 36 34 38 
$11  30 35 46 31 39 31 32 
$12  33 36 00 00 00 00 00 
$13  01 00 95 00 00 00 00 
$14  08 8D B4 91 00 00 00 
$15  6F E0 A8 70 00 00 00 
$16  08 02 0B 10 02 15 00 
$17  03 03 02 03 02 02 00 
$18  02 03 00 00 00 07 07 
$19  03 03 00 00 00 00 00 
$1B  FF 33 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 AC 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0D A3 00 00 
$2F  FE 64 0E 74 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
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$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 36 35 32 38 52 34 32 37 34 31 33 52 38 43 
$02  41 0A 22 34 
$03  41 54 36 35 32 38 52 34 32 38 30 32 33 53 35 36 
$04  41 0A 22 34 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 35 32 39 52 34 32 35 31 31 48 42 55 57 
$0E  01 59 D3 B3 
$0F  41 4A 36 35 32 39 52 34 32 33 38 31 47 4D 36 37 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A D0 2E 91 9A 
$22  19 46 
$23  31 5A 53 54 55 55 34 
$24  31 5A 53 54 55 55 34 
$25  31 5A 53 54 55 55 34 
$26  31 5A 53 54 55 55 34 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  F0 C4 
$43  00 00 8C 80 
$44  C6 0A 00 FC C0 C0 
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$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 31 39 34 36 32 33 31 41 58 45 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  01 5A 8E 8A 
$CC  01 5A 8E 8A 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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CDR File Information
Vehicle Identification Number 1G1ZU64805F
Investigator Daniel T. Riley                                                 
Case Number 71-586286682                                                    
Investigation Date Monday, February 11 2008                                        
Crash Date Tuesday, November 13 2007                                       
Filename 1G1ZU64805F .CDR
Saved on Monday, February 11 2008 at 11:01:59 AM 
Collected with CDR version Crash Data Retrieval Tool 2.900
Reported with CDR version Crash Data Retrieval Tool 2.900
Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data

$01  00 00 00 00 00 00 00 
$02  30 0B 62 00 00 00 00 
$03  06 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 19 46 
$07  00 20 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 52 40 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 00 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 43 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 80 00 00 00 00 00 
$10  47 31 5A 55 36 34 38 
$11  30 35 46 31 39 31 32 
$12  33 36 00 00 00 00 00 
$13  01 00 95 00 00 00 00 
$14  08 8D B4 91 00 00 00 
$15  6F E0 A8 70 00 00 00 
$16  08 02 0B 10 02 15 00 
$17  03 03 02 03 02 02 00 
$18  02 03 00 00 00 07 07 
$19  03 03 00 00 00 00 00 
$1B  FF 33 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 AC 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0D A3 00 00 
$2F  FE 64 0E 74 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
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$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 36 35 32 38 52 34 32 37 34 31 33 52 38 43 
$02  41 0A 22 34 
$03  41 54 36 35 32 38 52 34 32 38 30 32 33 53 35 36 
$04  41 0A 22 34 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 35 32 39 52 34 32 35 31 31 48 42 55 57 
$0E  01 59 D3 B3 
$0F  41 4A 36 35 32 39 52 34 32 33 38 31 47 4D 36 37 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A D0 2E 91 9A 
$22  19 46 
$23  31 5A 53 54 55 55 34 
$24  31 5A 53 54 55 55 34 
$25  31 5A 53 54 55 55 34 
$26  31 5A 53 54 55 55 34 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  F0 C4 
$43  00 00 8C 80 
$44  C6 0A 00 FC C0 C0 
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$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 31 39 34 36 32 33 31 41 58 45 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  01 5A 8E 8A 
$CC  01 5A 8E 8A 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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1 of 10 
PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {_   Inspection Date: {{__02/11/2008________________ 
 Vehicle Brand: {__Chevrolet___________ Model: {_Malibu Maxx__________________  
 File # {__71-586286682_____VIN:  {_1G1ZU64805F __________________ 
 

Confidential GM/PAR  Rev. 4-19-2004 

 Mileage at Inspection: {_49,971_  Inspection Location: {_Pellegrino Chevrolet, Westville, NJ 
_______________________________________ 
      
Inspector's phone number: {__215-460-6282__          Inspected By: {__Daniel T. Riley 
__________________________________________ 
 

Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
    
{_ stated that she depressed the brake pedal, the vehicle did not stop and she collided into the rear of 
another vehicle. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Following the inspection, summarize the facts and observations: {_All body damaged that resulted from the 
incident was repaired prior to the inspection. stated that there has been no repairs or maintenance 
performed on the brake system during or since the body repairs. A body damage estimate is included with this 
file. The mileage documented on the estimate indicates that the vehicle has travelled 1,627 miles since the 
incident. stated that she drove the vehicle from Florida to New Jersey and she has not experienced the 
brake problem since the incident.  
 
A road test of four miles through stop and go traffic and over long grades where speeds of 50 mph were reached 
was conducted during the inspection. The brake system operated normally throughout the road test. All brake 
components were inspected and appeared to be in proper operating condition.  The steering felt tight for about 
one minute at the beginning of the road test and then felt normal thereafter. All steering components, including 
the electric power assist, were inspected and appeared normal.  An OnStar operator was contacted during the 
inspection and accurately stated the vehicle's location. The adjustable pedals raised and lowered normally.  
 
 The driver's seat belt extended, latched, released and retracted normally. There were no marks, stretching of the 
webbing or transfer of component material found on any of the driver's seat belt components. The retractor 
locked when the belt was pulled quickly. The seat belt light went out when the belt was latched. A Vetronix 
download was conducted and is included with this file. Also included are images of the body repair estimate and 
the police report.  requested to be contacted at the following address and phone number with the 
results of the inspection:  Virginia Beach, VA Cell Phone #  
________________________________________________________ _______________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
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PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {_ __  Inspection Date: {{__02/11/2008________________ 
 Vehicle Brand: {__Chevrolet___________ Model: {_Malibu Maxx__________________  
 File # {__71-586286682_____VIN:  {_1G1ZU64805F _________________ 
 

Confidential GM/PAR  Rev. 4-19-2004 

  
Interview mode:   By Telephone     In Person Incident Date and Time: {_11/13/2007 @ 11:00am 
____________________ 
 Interview date: {__02/05/2008___________________ 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
{_ stated that she was on Rt. A1A in West Palm Beach, FL at about 25-35 mph. She had her seat belt 
fastened and there were no other occupants in the vehicle. She was approaching a traffic light and began to apply 
the brakes. The vehicle did not slow down. She applied more pressure to the brake pedal and then used both feet 
to apply pressure. The vehicle did not stop and she collided into the rear of another vehicle that was stopped for 
the traffic light.  
 

stated that body repairs were completed in Florida sometime in late November or early December of 
2007. She has been driving the vehicle daily since the repairs were completed including a drive from Florida to 
New Jersey. There were no brake repairs performed during or since the collision repairs. The steering has 
intermittently felt hard to turn since the body repairs.  She brought the vehicle to the body shop to complain 
about the steering but no repairs were performed. She has not brought the vehicle to a GM dealership for the 
steering complaint.    
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
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PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {_ __  Inspection Date: {{__02/11/2008________________ 
 Vehicle Brand: {__Chevrolet___________ Model: {_Malibu Maxx__________________  
 File # {__71-586286682_____VIN:  {_1G1ZU64805F _________________ 
 

Confidential GM/PAR  Rev. 4-19-2004 

 Before the Incident At the Beginning* and During the 
Incident 

Brake operation (normal, 
fade, pull, grab, etc.) 

{___Normal________________________
______ 
{_________________________________ 
{_________________________________ 

{__The vehicle did not stop with both 
feet depressing the pedal 
_______________________________ 
{_________________________________ 
{_________________________________ 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

{____Normal_______________________
______ 
{_________________________________ 
{_________________________________ 

{__Unknown_______________________
________ 
{_________________________________ 
{_________________________________ 

Warning lights/messages 
displayed.  Describe 

{___None__________________________
____ 
{_________________________________ 
{_________________________________ 

{_____None________________________
____ 
{_________________________________ 
{_________________________________ 

Unusual odors (from 
where?) 

{_______None______________________
____ 
{_________________________________ 
{_________________________________ 

{___None__________________________
____ 
{_________________________________ 
{_________________________________ 

Other 
{____________________ 

{______________N/A_________________
__ 
{_________________________________ 
{_________________________________ 

{___________N/A____________________
__ 
{_________________________________ 
{_________________________________ 

* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: {_25-35_______ MPH at the beginning of the incident according to the driver. 
 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: {_Applied steady pressure as 
hard as possible. __________________________ 
{________________________________________________________________________________________________ 
 
Has the driver ever experienced this condition before? Describe. {__No_________________________ 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? ___  Describe: 
{___Asphalt________________________ 
{__________________________________________________________________________________________ 
Condition: Wet, Dry, Icy or Other? {___  If other, specify: 
{_____Dry________________________________________ 

 
Other comments or observations that have not been covered? {___N/A 
___________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  New  or   Used? Purchase Date: {_07/2005__ 
 
Source of information (name, address, phone number, & relationship if other than claimant): 
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{_____Claimant____________________________________________________________________________________
_______ 
Comments:     
{________________________________________________________________________________________________ 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) 
{_None_____________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Repaired by: {_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
{___Ms. Aruta stated that the vehicle and brake operation was normal prior to the incident  
_____________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Repairs outside of warranty (what, when, by whom?): 
{__None________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Other vehicle history information (from person being interviewed or GM Warranty History)? {___________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 Last brake maintenance (date, description, by whom?): 
{__Unknown_____________________________________________ 
{________________________________________________________________________________________________ 
  
Section 4         VEHICLE INSPECTION 

The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: ( include overview and closeup photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments: {__There was no visible damage 
____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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B.  Brakes: 
Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: {_All brake components appeared to be in proper operating condition. 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 

C.  Interior: 
Instrument panel & odometer 
{___________________________________________ 
{ 
___________________________________________________________________________________________ 
{_____________________________________________________________________________________________ 

 
Comments: {___There was no visible damage 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
D.  Underhood: 

Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: {_There was no visible damage 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments: {There was no visible damage 
______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market: 
{_No_____________________________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: 
{No_____________________________________________________________ 
{________________________________________________________________________________________________ 
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Other relevant information: {___N/A 
_______________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
 

 OBSERVATIONS/TEST RESULTS 

Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

{_The light came on for several seconds when the ignition was 
turned on then went out and remained out. The light illuminated 
when the parking brake was applied and went out when it was 
released. 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

{_ the light came on for several seconds when the ignition was 
turned on then went out and remained 
out._______________________________________________________
_ 
{_________________________________________________________ 
{_________________________________________________________ 

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

{_The fluid level was 3/8 inch below the full line. The appearance, 
odor and feel of the fluid was normal. 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

{_The brake pedal held firm after the engine was started. The 
booster was depleted during the 3rd brake application. The brake 
pedal felt normally power assisted when the engine was running.  
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

{__None found 
_______________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pedal travel, check per service manual. 
A pedal force gage is necessary for 

{_A pedal force gauge was not available. The pedal travel felt 
normal. 
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proper check of pedal travel.  ________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

{_All front brake components appeared 
normal____________________________________________________
____ 
{_________________________________________________________ 
{_________________________________________________________ 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

{_All rear brake components appeared normal 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

{_L/F: 8/32 R/F: 8/32  
L/R: 4/32 R/R 3/32 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

ABS/TCS/SES system-check for codes, 
current and history 

{__Code "C0561 System Disabled Information Stored Invalid Serial 
Data Received' was found stored as a history code.  There were no 
current codes. 
         
_______________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Other(scan tool results, description of 
codes, etc.) 

{_________________________ 

{_There were four other history codes detected: 
Vehicle Comm. Interface Module: B2476 Cellular Select Service 
Switch 
Radio Module: U2100 Controller Area Network (Can) Bus 
Communication 
Body Control Module: U2125 Lost Communications with Mobile 
Communications Control System 
Radio and DVE Control Modules: B1325  Device Power 1 Circuit 
Voltage Below Threshold 
 ________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

 
Other Comments: {_________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: {__A road test of four miles through stop and go traffic and over long grades where speeds of 
50 mph were reached was conducted. The brake system operated normally. 
_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: {_Neither a wet nor a gravel road was available. 
_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move. The engine achieved 2300 RPM and the vehicle did not move.  
 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. 
The vehicle began to move forward at approximately 2002 RPM.  
Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF {Bridgestone
__________ 

{Insignia______
______ 

{_215/60R16_
_________ 

{____22______
_ 

{____5/32____
___ 

{_OBX8 E20 
4204________

__ 
RF {Bridgestone

___________
__________ 

{_{Insignia____
_____________

______ 

{_{_215/60R16
____________

________ 

{____20______
_ 

{____5/32____
___ 

{__OBX8 E20 
4204________

__ 
LR {Bridgestone

___________
__________ 

{_{Insignia____
_____________

______ 

{_{_215/60R16
____________

________ 

{____24______
_ 

{____7/32____
___ 

{__OBX8 E20 
4204________

__ 
RR {Bridgestone

___________
__________ 

{_{Insignia____
_____________

______ 

{_{_215/60R16
____________

________ 

{___20_______ {_____5/32___
___ 

{__OBX8 E20 
4204________

__ 
 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
{__There was no visible damage 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 

TIRES {_215/60R16__________
_________ 

{______30________
__ 
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Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
{__There was no visible damage. All wheels appeared normal 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 

Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
{_The incident occurred almost three months prior to the inspection and approximately two thousand miles from 
the inspection site. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 10                                    Other Report Information 

      
  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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Document1 

Inspector Daniel T. Riley  
 
 
Neg.#  Description 
     
    1. Information label from the left front door jam 
    2. Exterior, front 
    3. Exterior, left front 
    4. Exterior, left side 
    5. Exterior,  left rear 
    6. Exterior, rear 
    7. Exterior, right rear 
    8. Exterior, right side 
    9. Exterior, right front 
   10. Close up, front exterior 
   11. Close up, left side front exterior 
   12. Close up, right side front exterior 
   13. Odometer before the road test 
   14. Odometer after the road test 
   15. Brake and accelerator pedals 
   16. Measurment of the distance from the floor to the brake pedal when the pedals were raised completely 

(Measurement approximately 7 inches) 
   17. Measurment of the distance from the floor to the brake pedal when the pedals were lowered completely 

(Measurement approximately 5 inches) 
   18. Interior, left front 
   19. Interior, left front 
   20. Left front knee bolster area 
   21. Interior, right front 
   22. Interior, right front      
   23. Right front knee bolster area 
   24. Steering wheel, side view from the right 
   25. Steering wheel, side view from the left 
   26. Left side of the dashboard 
   27, Right side of the dashboard 
   28. Headliner and visor area 
   29. Rear interior 
   30. Rear interior 
   31. Driver's seat belt, stowed 
   32. Driver's seat belt, latched 
   33. Driver's seat belt latchplate 
   34. Driver's seat belt latchplate, opposite side 
   35. Driver's seat belt latchplate pass-through 
   36. Driver's seat belt latchplate pass-through, opposite side 
   37. Driver's seat belt D-Ring 
   38. Driver's seat belt D-Ring, underside 
   39. Driver's seat belt buckle 
   40. Tachometer, speedometer and transmission gear indicator during the brake torque test 
   41. Engine compartment, view from the front 
   42. Engine compartment, view from the left 
   43. Engine compartment, view from the right 
   44. Brake fluid reservoir 
   45. Brake fluid reservoir, cap removed 
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   46-51 Left front brakes and components 
   52-56 Right front brakes and components 
   57-61 Left rear brakes and components 
   62-66 Right rear brakes and components 
   67 Left front tire 
   68 Right front tire 
   69 Left rear tire 
   70 Right rear tire 
   71 Left front steering and suspension components 
   72 Left front steering and suspension components 
   73 Right front steering and suspension components 
   74 Right front steering and suspension components 
   75 Underbody, view from the front 
   76 Underbody, view from the rear 
   77 Scan tool depicting trouble code B2476 
   78 Scan tool depicting trouble code U2100 
   79 Scan tool depicting trouble code U2125 
   80 Scan tool depicting trouble code B1325 
   81 Scan tool depicting trouble code B1325 
   82 Scan tool depicting trouble code C0561 
   83 Scan tool depicting the number of trouble codes in the first 6 of 12 modules 
   84 Scan tool depicting the number of trouble codes in the last 6 of 12 modules 
   85 Electric steering assist assembly 
   86 Electric steering assist assembly 
 















































































































































































January 31, 2011 
 

Wauconda, IL  
 
 
Service Request: 71-590083082 
Customer Relationship Specialist: Beau Casset 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column assembly that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of 
$745.96. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp













Arlene.Thomas-Randol
New Stamp



January 31, 2011 
 

Rockford, IL   
 
 
Service Request: 71-590094406 
Customer Relationship Specialist: Katrina Blake 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired and are happy 
to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check 
in the amount of $490.29. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

















Arlene.Thomas-Randol
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January 31, 2011 
 

Lodi, CA   
 
 
Service Request: 71-590245710 
Customer Relationship Specialist: Joey Bravo 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the vehicle that you had repaired.  We 
regret that we are unable to reimburse you the amount you requested because the vehicle was 
reported as salvaged by the State of California. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 1, 2011 
 

Cincinnati, OH  
 
 
Service Request: 71-590575786 
Customer Relationship Specialist: Jerry Robinson 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering motor that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp

























February 1, 2011 
 

 

Longview, TX  
 
 
Service Request: 71-590603706 
Customer Relationship Specialist: Pinkie Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering rack that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 1, 2011 
 

Big Sandy, TX
 
 
Service Request: 71-590731515 
Customer Relationship Specialist: Jasmine Cooper 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster gauge that you had 
repaired and are happy to inform you that you are being reimbursed for the full amount of the repair. We 
have enclosed a check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
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February 1, 2011 

Glenn, MI 
 
 
Service Request: 71-590755107 
Customer Relationship Specialist: CJ Parker 
  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering that you had repaired and are happy to 
inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check in 
the amount of $574.64. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





February 1, 2011 

Frederick, MD 
 
 
Service Request: 71-590769774 
Customer Relationship Specialist: Jane West 
 
Dear
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $989.14. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

















February 2, 2011 

Argenta, IL   
 
 
Service Request: 71-590801432 
Customer Relationship Specialist: Jerry Robinson  
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired.  Although 
we regret that we are unable to reimburse you the full amount you requested, we will reimburse you for 
the amount that pertains to the special coverage.  We have enclosed a check in the amount of $709.44. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 2, 2011 
 

Harrisburg, PA 
 
 
Service Request: 71-590929994 
Customer Relationship Specialist: Katrina Blake 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired and are happy 
to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check 
in the amount of $545.54. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
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January 19, 2011 
 
 
 

 
 

Crofton, MD 
 
 
Service request: 71-587969876 
Vehicle Identification Number: 1G2ZG558264
Customer Relationship Specialist: Ryan Smith 
 
 
Dear : 
 
Thank you for allowing us the opportunity to review the  claim you filed with the BBB involving 
your 2006 Pontiac G6.  Unfortunately, our attempts to reach you by phone on 1/7/08 at 1:58pm, 
1/8/08 at 1:18pm and 1/9/08 at 9:08 am were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
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2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
41U  BLACK                          /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HZZN5S/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 82 64                      VEHICLE INVOICE 2AD51402269
***************************************************************16*03202S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
2ZG69 G6 - 6CYL SEDAN             20930.00   18523.05  INVOICE 05/20/05
C1U FLT-ENTERPRISE RENT A CAR         0.00       0.00  SHIPPED 05/20/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 05/30/05
F83 AXLE RATIO 3.05                    N/C        N/C  INT COM 05/31/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  PRC EFF 01/01/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  KEYS G2548 G2548
PCH PREMIUM VALUE PACKAGE INCLUDES 1475.00    1268.50  WFP-F QTR  OPT-1
    * (4) 16" PAINTED ALLOY WHEELS                     FAN:   000805331
    *AM/FM STEREO 6 DISC CD PLAYER                     BANK: GMAC - 020
     (REPLACES STD/OPT/PKG RADIO)                      CHG-TO    03-202
    * SUNROOF, POWER TILT & SLIDE
VQ2 FLEET ORDERING AND ASSISTANCE     0.00       0.00  SHIP WT:  3357
VX7 LONG TERM DAILY RENTAL PROGRAM    0.00     500.00- HP:       32.9
V2G CREDIT IN LIEU OF FUEL            0.00      24.99- MRM:     23030.00
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    430.00- CUST PO NUMBER:
                                                       17040706
                                                       DAN:      00006
                                                       MEMO     1095.25

TOTAL MODEL & OPTIONS              21905.00  18836.56  ACT 231 19461.56
DESTINATION CHARGE                   625.00    625.00

TOTAL                              22530.00  19461.56  PAY 310 19461.56
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
FAULKNER PONTIAC BUICK GMC               VIN 1G2ZG558264
                                         $  19461.56 INV  2AD51402269
                                         DUE 05/31/05  DEALER  03-202





Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Ryan Smith  Siebel/CARS Request #: 71-587969876 
Customer Name:   
Veh year:2006  Make:Pontiac  Model:G6  Current mileage:45,000  
Veh ID 
#:1G2ZG558264

In Service Date:5/21/2005 Purchased:Used  If used:                

What is the customer seeking?To get out of the vehicle.   
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
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Total Days Out of Service:               ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):      
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
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Team Lead Approval:                      Date: 
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Case Assessment By:Ryan Smith  Siebel/CARS Request #: 71-587969876 
Customer Name:   
Veh year:2006  Make:Pontiac  Model:G6  Current mileage:45,000  
Veh ID 
#:1G2ZG558264

In Service Date:5/21/2005 Purchased:Used  If used:                

What is the customer seeking?To get out of the vehicle.   
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                        
11/20/06 209792 25,468 4 C/S steering is excessively noisy and making clunk noise 

when turning. Found Excessive clearance in left front 
outer tie rod and thumping in steering rack due to a loose 
pinion. Replaced tie rod and rack performed alignment 
test drove ok at this time.   

8/28/07 191477 39,477 2 C/S clunking noises from steering, turning left right, same 
as before. Tech found knocking noise from steering rack. 
Replaced steering rack.  Tech found right rim bent.  

                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Noise   
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
4/20/08 188021 31,980 * C/S car makes a loud noise when driving  cause Noise. 

Replaced Hub Bearing. 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN: Wiper  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                        
4/20/08 188021 31,980 * Wiper blade replaced.  
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Total Days Out of Service:   6____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
Customer ineligible based on age and mileage.  
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s): i have no problem goodwilling the repair no expense. 
Beyond the parts warranty we would offer them OLC.  We need to know if he will take the vehicle into 
the dlr for repairs with the repairs he will get a 12/12 parts warranty. I would give him both the OLC and 
the repairs but there is nothing more we will be doing beyond that. We will not repurchase the vehicle 
back. 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): Customer was offered and received an OLC from 
CAC. CRS is not offering any goodwill to Customer.  UTC letter sent out 1/9/2008. Customer has not 
contacted CRS back. Case closed with BBB on 1/8/2008 and CRS will be closing case out on 1/21/2008. 
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
                                       
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
December 28, 2007 
   
Lance Dawson 
WALKER PONTIAC-BUICK-GMC  
2404 CRAIN HWY S  
BOWIE, MD  20716-344 
                                                                           
Re: 
 Siebel Request: 71-587969876 
 2006 Pontiac G6 
 VIN # 1G2ZG558264
 
Dear Mr. Lance Dawson: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 

Ryan Smith 
 
Ryan Smith 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11638 
FAX# 866-259-4612 
 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
December 28, 2007 
   
Lyle Etzwiler 
WIN KELLY PONTIAC, BUICK, GMC, LLC  
12421 AUTO DR  
CLARKSVILLE, MD  21029-1266 
                                                                           
Re: 
 Siebel Request: 71-587969876 
 2006 Pontiac G6 
 VIN # 1G2ZG558264
 
Dear Mr. Lyle Etzwiler: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 

Ryan Smith 
 
Ryan Smith 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11638 
FAX# 866-259-4612 
 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
December 28, 2007 
   
David Lantz 
OURISMAN S WHEATON PLAZA CHEVROLET, INC.  
11180 VIERS MILL RD  
WHEATON, MD  20902-2553  
                                                                           
Re: 
 Siebel Request: 71-587969876 
 2006 Pontiac G6 
 VIN # 1G2ZG558264
 
Dear Mr. David Lantz: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 

Ryan Smith 
 
Ryan Smith 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11638 
FAX# 866-259-4612 
 
 



 

 

ADR File Checklist 
  
 
SR Number:71-587969876 BBB Case:   PGM0761864 
Customer:        VIN:1G2ZG558264   
Make/Model/Year: Pontiac/G6 /2006 In Service: 5/21/2005   Mileage: 
45,000 
Received Date: 12/27/2007  Day 15 Date:        Goes Active:        
Primary Concern: Tires, Batter, Steering Rack  

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 12/27/2007  / 2:03 
  Dealer Svc Mgr Completion Date/Time: 12/28/2007   / 10:46 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 12/28/2007  / 11:00  

  Repair Orders Requested:    Received: 1/8/08   

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:       

  Closing Activities: 
 Settlement Completion Date/Time: 1/21/08 / 9:23 
 Executive Summary Completion Date/Time: 1/21/08 / 9:22  
 Close Siebel Completion Date/Time: 1/21/08 / 9:30  

 
 
AVM:  Zach Winters Node/Box: 914055 8065   
Service Dealer: OURISMAN S WHEATON PLAZA CHEVROLET, INC   Svc Mgr: 
David Lantz   
Selling Dealer:         Contact:         
 

NOTES:         
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Case Assessment By:Ryan Smith  Siebel/CARS Request #: 71-587969876 
Customer Name:   
Veh year:2006  Make:Pontiac  Model:G6  Current mileage:45,000  
Veh ID 
#:1G2ZG558264

In Service Date:5/21/2005 Purchased:Used  If used:                

What is the customer seeking?To get out of the vehicle.   
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                        
11/20/06 209792 25,468 4 C/S steering is excessively noisy and making clunk noise 

when turning. Found Excessive clearance in left front 
outer tie rod and thumping in steering rack due to a loose 
pinion. Replaced tie rod and rack performed alignment 
test drove ok at this time.   

8/28/07 191477 39,477 2 C/S clunking noises from steering, turning left right, same 
as before. Tech found knocking noise from steering rack. 
Replaced steering rack.  Tech found right rim bent.  

                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Noise   
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
4/20/08 188021 31,980 * C/S car makes a loud noise when driving  cause Noise. 

Replaced Hub Bearing. 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN: Wiper  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                        
4/20/08 188021 31,980 * Wiper blade replaced.  
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Total Days Out of Service:   6____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
Customer ineligible based on age and mileage.  
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s): i have no problem goodwilling the repair no expense. 
Beyond the parts warranty we would offer them OLC.  We need to know if he will take the vehicle into 
the dlr for repairs with the repairs he will get a 12/12 parts warranty. I would give him both the OLC and 
the repairs but there is nothing more we will be doing beyond that. We will not repurchase the vehicle 
back. 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): Customer was offered and received an OLC from 
CAC. CRS is not offering any goodwill to Customer.   
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
                                       
 



February 2, 2011 
 

Rockaway, NJ  
 
 
Service Request: 71-590967516 
Customer Relationship Specialist: Lance Evans 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $604.57. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
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February 2, 2011 
 

Ginter, PA 
 
 
Service Request: 71-590967795 
Customer Relationship Specialist: Lance Evans 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $472.79. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 31, 2011 
 

Sidney, OH 
 
 
Service Request: 71-591055925 
Customer Relationship Specialist: Al Dorsey 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $237.90. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



February 2, 2011 
 

Birmingham, AL  
 
 
Service Request: 71-591115312 
Customer Relationship Specialist: Jane West 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage.  We have 
enclosed a check in the amount of $699.58. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
New Stamp



















RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-591122075 BBB Case No.:  PGM0830542 
 
Vehicle ID No.:  1G2ZF55B664 In Service 

Date: 
3/28/2006 

Vehicle is: New BAC Code: 117455 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing 36000 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 
DVM Name: Mike Manzo CAM Name: Rob Johnson 
Phone/Cell Number: 952-913-5499 
 

Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X Power Steering Gear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/07 146315 
 

3 35741 Customer states there is a clunk in both sides in front over bumps.  Can 
hear it backing out of driveway even worse when cold.  Can hear it all the 
time though.  Caused:  Installed I shaft and extra padding around coolant 
reservoir.  E7700 shaft, steering intermediate replace.  

 
 
X Strut and Bearing 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 * 19921 Customer states there is a clunk in left front.  Failure in mount.  Mount 
assembly, front strut bearing left replace.  

09/28/07 144421 * 31988 Customer states, check struts.  Struts OK. 
 
X Remote Start 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 7 19921 Customer states the remote start will turn engine over but will not start.  
Not all the time.  Cause:  Started every time.  Customers concern not 
duplicated  

 
X Front Door 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/06/06 137470 2 1500 Customer states the left front door makes a clunking noise when opening 
and closing.  Door link not tightened properly.  Link or spring, front door 
hold open left replace  

 

arlene.thomas-randol
New Stamp



X Caliper Mounts 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/06/06 137470 * 1500 Customer states there is a clunking noise coming from the left front 
underside of vehicle.  Cause:  lubed caliper pins.  Pin and or boot, caliper 
mounting front left replace  

01/14/07 139264 * 19921 Customer states there is a clunking noise all the time when going over 
bumps.  Lubed caliper pins and noise never went away.  Bad strut.  
Replaced left front strut.   

 
 
X Hub Bearing 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/28/07 144421 1 31988 Customer states he has a howling noise in the front right and it vibrates.  
Found failure in RF hub bearing replaced hub, tests OK.  Bearing and hub 
assembly front wheel right replace  

 
X Blower Motor 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 5 143278 Customer states there is a humming noise coming from the blower motor.  
Failure in motor.  Motor and /or fan, blower A/C R&R or replace.   

 
 
X Molding 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer states the exterior trim on the passenger rear door is pulling 
away from the body.  

 
 
 
 
X Starter 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/05/06 134076 
 

1 4956 Customer states the car would no shut off, the engine was rocking and all 
kinds of noises and after about 15 minutes it shut off but he has burnt 
wires and it smells like it was on fire.  Starter burned up internally.  Motor 
assembly, starter replace. 

 
X Tie Rod Ends 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/05/07 145892 2 34976 Customer states there in the front when going over bumps.  Rod end 
loose.  Tie rod end and or adjuster sleeve left replace.  

 
X Radiator - Rattle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/05/07 145892 * 34976 Customer states the radiator rattles.  Needed padding.  Install foam and 2 
sided tape behind cool. reservoir.   

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 



 
X Fuel Mileage 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 * 19921 Customer states the vehicle gets 23-25 on highway driving all the time.  
Normal. 

X Brakes  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer states a shake felt in the vehicle when stopping / slowing down 
from highway speed.  Also felt when slightly turning and on the brake.  
Rotors out of round.  Pads. Disc brakes front R&R or replace.  Pads. Disc 
brakes rear R&R or replace.   

 
 
X Tail Lamp  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer requests the passenger rear tail light be ordered and replaced. 
 
X DAMAGE 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer requests the PDR Tech inspect damage to passenger rear and 
repair as best as possible without repainting.  Misc Sublet to dent wizard 
for PDR on  right ¼ as best as possible and touch up.  

 
X Tire  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/28/07 144421 * 31988 Customer states tire is leaking air.  Found nail in left front – plugged tire  
09/28/07 144421 * 31988 Customer states the vehicle shimmes when driving 40 to 55 mph.  Can 

feel it when letting off the accelerator pedal. It shimmes left and right not 
up and down.  Rotate tires.  (Front tires worn out, rotated to back, left 
front tire is choppy, needs tires soon, front and rear struts are fine.  

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 10 
Total days out of service during customer’s ownership:   21 
 

Vehicle Meets Presumption of Lemon NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Customer did not have 4 repairs inside 12/12 and as such, does not appear to meet presumption for WI Lemon Law.  The 
case was filed outside 12/12 and as such does not appear to be eligible for program summary.  Will contact DVM with 
possible offer of $1,000.00 OLC  
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



2006 G6 - 4CYL SEDAN                         PONTIAC/GMC DIVISION
38U  EMERALD GREEN METALLIC         /L4G     GENERAL MOTORS CORPORATION
70B  LIGHT TAUPE                             100 RENAISSANCE CENTER
ORDER NO. JGPBR7/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZF55 B6 64                      VEHICLE INVOICE 2AD52033048
***************************************************************16*15522S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZF69 G6 - 4CYL SEDAN             18865.00   17450.13  INVOICE 08/09/05
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     124.50  SHIPPED 08/09/05
FAD SIMULATED WALNUT BURL ACCENTS      N/C        N/C  EXP I/T 08/23/05
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 08/23/05
FX2 AXLE RATIO 3.91                    N/C        N/C  PRC EFF 08/09/05
K34 CRUISE CONTROL, ELECTRONIC         N/C        N/C  KEYS G2882 G2882
LE5 ENGINE, 2.4L HO 4-CYL DOHC MFI     N/C        N/C  WFP-F QTR  OPT-1
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  BANK: GMAC - 007
PCI DRIVER'S PACKAGE INCLUDES:      650.00     539.50  CHG-TO    15-522
    * PWR ADJ BRAKE & ACCEL. PEDALS
    * FLOOR MATS, CARPET                               SHIP WT:  3235
    * CARGO NET                                        HP:       19.3
    * (4) 16" PAINTED ALLOY WHEELS                     GMS:     18120.68
                                                       SUPPLR:  18932.74
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  MRM:     20290.00
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C  MEMO      900.75
1SZ DRIVER PACKAGE DISCOUNT         150.00-    124.50-

TOTAL MODEL & OPTIONS              19515.00  18006.13  ACT 231 18045.68
DESTINATION CHARGE                   625.00    625.00  H/B 261   585.45
LAM DEALER CONTRIBUTION                        195.15  ADV 261   195.15
LAM GROUP CONTRIBUTION                         195.15  EXP 65A   195.15

TOTAL                              20140.00  19021.43  PAY 310 19021.43
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        18153.00
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 007
WHITE BEAR LAKE SUPERSTORE               VIN 1G2ZF55B664
                                         $  19021.43 INV  2AD52033048
                                         DUE 08/23/05  DEALER  15-522









































 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: -71591122075 BBB#: 830542 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 19086.25 
(from Bill of Sale, before tax, tag, title, etc.)  

MSRP -  20140.00 
(from BARS Invoice screen)  

Subtract the MSRP from the Purchase Price =  -1053.75 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  

Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  

Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  

Payoff on Trade -  0.00 
(from Bill of Sale)  

Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 19086.25 
(from Bill of Sale, before tax, tag, title, etc.)  

Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  

Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  19086.25 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-591122075 BBB Case No.:  PGM0830542 
 
Vehicle ID No.:  1G2ZF55B664 In Service 

Date: 
3/28/2006 

Vehicle is: New BAC Code: 117455 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing 36000 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 
DVM Name: Mike Manzo CAM Name: Rob Johnson 
Phone/Cell Number: 952-913-5499 
 

Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power Steering Gear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 
 

 Strut and Bearing 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Remote Start 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Front Door 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Caliper Mounts 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 
 

 Hub Bearing 
       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Blower Motor 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Molding 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 
 
 
 

 Starter 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Tie Rod Ends 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Suspension - Rattle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 



 
Vehicle Meets Presumption of Lemon Law     YES  or   NO   

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 







Research 
 
Case scan indicates  . 
 
SR # 1-426072308 Starter caught fire but satisfied with dealership  
 
SR# 71-565893382 Dealer agreed to provide a GMPP or Motor Club to cust  
 
SR# 71-575098437 Provided a GMPP for customer  
 
Previous Goodwill  GMPP 36/45,000 Major Guard with a $100.00 deductable  
 
GMVIS shows:  3 calls to roadside, one could not dupliate, one strut, one strut mounting 
assembly, one ling or spring, one pin or boot and caliper and one starter motor assembly  
 
Extended Service Contracts: 36/45,000 major guard (goodwill gesture from CAC) 
 
Open Recalls: None found at this time  
 
Servicing DLR: Marquart Motors Inc 
 
Selling Dealership: Marquart Motors Inc 
 
VIN: 1G2ZF55B664
 
VIN Scan:  No other SR’s Found at this time, open or closed  
 
Cathy Paquette/ADR/Chatham/21725 







RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-591122075 BBB Case No.:  PGM0830542 
 
Vehicle ID No.:  1G2ZF55B664 In Service 

Date: 
3/28/2006 

Vehicle is: New BAC Code: 117455 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing 36000 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 
DVM Name: Mike Manzo CAM Name: Rob Johnson 
Phone/Cell Number: 952-913-5499 
 

Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X Power Steering Gear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/07 146315 
 

3 35741 Customer states there is a clunk in both sides in front over bumps.  Can 
hear it backing out of driveway even worse when cold.  Can hear it all the 
time though.  Caused:  Installed I shaft and extra padding around coolant 
reservoir.  E7700 shaft, steering intermediate replace.  

 
 
X Strut and Bearing 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 * 19921 Customer states there is a clunk in left front.  Failure in mount.  Mount 
assembly, front strut bearing left replace.  

09/28/07 144421 * 31988 Customer states, check struts.  Struts OK. 
 
X Remote Start 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 7 19921 Customer states the remote start will turn engine over but will not start.  
Not all the time.  Cause:  Started every time.  Customers concern not 
duplicated  

 
X Front Door 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/06/06 137470 2 1500 Customer states the left front door makes a clunking noise when opening 
and closing.  Door link not tightened properly.  Link or spring, front door 
hold open left replace  

 



X Caliper Mounts 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/06/06 137470 * 1500 Customer states there is a clunking noise coming from the left front 
underside of vehicle.  Cause:  lubed caliper pins.  Pin and or boot, caliper 
mounting front left replace  

01/14/07 139264 * 19921 Customer states there is a clunking noise all the time when going over 
bumps.  Lubed caliper pins and noise never went away.  Bad strut.  
Replaced left front strut.   

 
 
X Hub Bearing 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/28/07 144421 1 31988 Customer states he has a howling noise in the front right and it vibrates.  
Found failure in RF hub bearing replaced hub, tests OK.  Bearing and hub 
assembly front wheel right replace  

 
X Blower Motor 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 5 143278 Customer states there is a humming noise coming from the blower motor.  
Failure in motor.  Motor and /or fan, blower A/C R&R or replace.   

 
 
X Molding 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer states the exterior trim on the passenger rear door is pulling 
away from the body.  

 
 
 
 
X Starter 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/05/06 134076 
 

1 4956 Customer states the car would no shut off, the engine was rocking and all 
kinds of noises and after about 15 minutes it shut off but he has burnt 
wires and it smells like it was on fire.  Starter burned up internally.  Motor 
assembly, starter replace. 

 
X Tie Rod Ends 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/05/07 145892 2 34976 Customer states there in the front when going over bumps.  Rod end 
loose.  Tie rod end and or adjuster sleeve left replace.  

 
X Radiator - Rattle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/05/07 145892 * 34976 Customer states the radiator rattles.  Needed padding.  Install foam and 2 
sided tape behind cool. reservoir.   

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 



 
X Fuel Mileage 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 * 19921 Customer states the vehicle gets 23-25 on highway driving all the time.  
Normal. 

X Brakes  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer states a shake felt in the vehicle when stopping / slowing down 
from highway speed.  Also felt when slightly turning and on the brake.  
Rotors out of round.  Pads. Disc brakes front R&R or replace.  Pads. Disc 
brakes rear R&R or replace.   

 
 
X Tail Lamp  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer requests the passenger rear tail light be ordered and replaced. 
 
X DAMAGE 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer requests the PDR Tech inspect damage to passenger rear and 
repair as best as possible without repainting.  Misc Sublet to dent wizard 
for PDR on  right ¼ as best as possible and touch up.  

 
X Tire  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/28/07 144421 * 31988 Customer states tire is leaking air.  Found nail in left front – plugged tire  
09/28/07 144421 * 31988 Customer states the vehicle shimmes when driving 40 to 55 mph.  Can 

feel it when letting off the accelerator pedal. It shimmes left and right not 
up and down.  Rotate tires.  (Front tires worn out, rotated to back, left 
front tire is choppy, needs tires soon, front and rear struts are fine.  

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 10 
Total days out of service during customer’s ownership:   21 
 

Vehicle Meets Presumption of Lemon NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Customer did not have 4 repairs inside 12/12 and as such, does not appear to meet presumption for WI Lemon Law.  The 
case was filed outside 12/12 and as such does not appear to be eligible for program summary.  DVM offered the 
customer a trade and he accepted.  The DVM submitted the EPRA.  RVDC case # 145096. 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



 

 

ADR File Checklist 
  
 
SR Number:71-591122075 BBB Case:   PGM0830542 
Customer:      VIN:1G2ZF55B664   
Make/Model/Year: 2006/Pontiac /G6 In Service: 3/28/2006       Mileage: 
36,000 
Received Date: 01/08/08 Day 15 Date: 01/22/08  Goes Active:        
Primary Concern: Steering gear, strut and bearing, remote start, front door, claiper 

mounts, hub bearing, blower motor, moulding, starter, tie rod ends, rattle in frot end.  

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Mike Manzo Node/Box: 630092 8052       
Service Dealer: Marquart Motors Inc   Svc Mgr:         
Selling Dealer: Marquart Motors Inc   Contact:         
 

NOTES:         



Case Number: 145096
Originator Name: Michael Manzo 952-913-5499 mike.1.manzo@gm.com

Created Date: 01/14/2008

Vehicle Info

*VIN: 1G2ZF55B664 MSRP: 20140.0 *TAC #: 10057495

Year: 2006 Make: Pontiac Model: G6

Vehicle Comments & TAC Explanation:

2/28/2007 13:46:19 SBD Template - RATCLIFF

*Date Reviewed with Customer: 01/14/2008 *Repurchase Mileage: 36000

Original Purchase Date: 03/27/2006 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Joint Owners 

* Names(s) on Title: * Title State: WI

* Primary Owner: * Secondary Owner: Edward L Broome

* Address

* City Eau Claire * State WI * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

Repurchase

* Reason Front end noises from suspension components

UCC Codes

UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

f1508

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:Wells Fargo Account #:

Contact or Attention:

Address

City State WI ZIP Code:

Day Phone: 800 559 3557 Fax: E-mail:

Original Selling Dealer

* Dealer #: 117455 Dealer Name: MARKQUART MOTORS, INC.

Region: 50 District: 1152

* Phone: (715) 726-1261 Fax: (715) 726-9229

* Contact Name: Rick Robinson * Contact Title:Service Manager E-Mail: rrobinson@markqu..

Repurchasing Dealer: -

* Dealer #: 132665 Dealer Name: NELS GUNDERSON CHEVROLET, INC.

Region: 50 District: 1651

* Phone: (715) 597-3180 Fax: (715) 597-2111

* Contact Name: Dennis Best * Contact Title Sales Manager E-Mail:

Repair

* Contact Name: Dennis Best * Contact Title:Sales Manager

Vehicle Location: -

* Dealer #: 132665 Dealer Name: NELS GUNDERSON CHE..

Region: 50 District: 1651

* Phone: (715) 597-3180 Fax: (715) 597-2111

* Contact Name: Dennis Best * Contact TitleSales Manager E-Mail:

January 17, 2008 Page 1 of 2



Case Number: 145096
Originator Name: Michael Manzo 952-913-5499 mike.1.manzo@gm.com

Created Date: 01/14/2008

Transaction

Details:

Siebel Request #: 71-591122075 * Disposition:Auction

State: WI * Type: Trade - New Finance 

Source: AVM Voluntary 

Replacement VIN: 1G1ZG57B484 Year: 2008 Make: Chevrolet Model: Malibu

Compliance Date: Compliance Type:N/A

MSRP: 20300.0 Order #:

Repurchase:

* Processing Instructions:

Customer to pay $.10 mile on 36000 miles. Customer to pay tax, title and license.
Customer to pay difference in MSRP.

Disposition:

* Processing Instructions:

Repair noise(s) in front suspension and send vehicle to auction.  Thanks

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
Upgrade Amount
Negative Equity
Over Allowance Amount

Customer
Customer
Customer
Does Not Apply
Customer
Customer

$.10 per mile on...
NA
NA
NA
NA
NA

$.10 mile on 36000 miles
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

3600.0
0
0
0
0
0
0
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RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-591122075 BBB Case No.:  PGM0830542 
 
Vehicle ID No.:  1G2ZF55B664  In Service 

Date: 
3/28/2006 

Vehicle is: New BAC Code: 117455 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing 36000 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 
DVM Name: Mike Manzo CAM Name: Rob Johnson 
Phone/Cell Number: 952-913-5499 
 

Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X Power Steering Gear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/28/07 146315 
 

3 35741 Customer states there is a clunk in both sides in front over bumps.  Can 
hear it backing out of driveway even worse when cold.  Can hear it all the 
time though.  Caused:  Installed I shaft and extra padding around coolant 
reservoir.  E7700 shaft, steering intermediate replace.  

 
 
X Strut and Bearing 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 * 19921 Customer states there is a clunk in left front.  Failure in mount.  Mount 
assembly, front strut bearing left replace.  

09/28/07 144421 * 31988 Customer states, check struts.  Struts OK. 
 
X Remote Start 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 7 19921 Customer states the remote start will turn engine over but will not start.  
Not all the time.  Cause:  Started every time.  Customers concern not 
duplicated  

 
X Front Door 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/06/06 137470 2 1500 Customer states the left front door makes a clunking noise when opening 
and closing.  Door link not tightened properly.  Link or spring, front door 
hold open left replace  

 



X Caliper Mounts 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/06/06 137470 * 1500 Customer states there is a clunking noise coming from the left front 
underside of vehicle.  Cause:  lubed caliper pins.  Pin and or boot, caliper 
mounting front left replace  

01/14/07 139264 * 19921 Customer states there is a clunking noise all the time when going over 
bumps.  Lubed caliper pins and noise never went away.  Bad strut.  
Replaced left front strut.   

 
 
X Hub Bearing 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/28/07 144421 1 31988 Customer states he has a howling noise in the front right and it vibrates.  
Found failure in RF hub bearing replaced hub, tests OK.  Bearing and hub 
assembly front wheel right replace  

 
X Blower Motor 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 5 143278 Customer states there is a humming noise coming from the blower motor.  
Failure in motor.  Motor and /or fan, blower A/C R&R or replace.   

 
 
X Molding 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer states the exterior trim on the passenger rear door is pulling 
away from the body.  

 
 
 
 
X Starter 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/05/06 134076 
 

1 4956 Customer states the car would no shut off, the engine was rocking and all 
kinds of noises and after about 15 minutes it shut off but he has burnt 
wires and it smells like it was on fire.  Starter burned up internally.  Motor 
assembly, starter replace. 

 
X Tie Rod Ends 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/05/07 145892 2 34976 Customer states there in the front when going over bumps.  Rod end 
loose.  Tie rod end and or adjuster sleeve left replace.  

 
X Radiator - Rattle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/05/07 145892 * 34976 Customer states the radiator rattles.  Needed padding.  Install foam and 2 
sided tape behind cool. reservoir.   

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 



 
X Fuel Mileage 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/14/07 139264 * 19921 Customer states the vehicle gets 23-25 on highway driving all the time.  
Normal. 

X Brakes  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer states a shake felt in the vehicle when stopping / slowing down 
from highway speed.  Also felt when slightly turning and on the brake.  
Rotors out of round.  Pads. Disc brakes front R&R or replace.  Pads. Disc 
brakes rear R&R or replace.   

 
 
X Tail Lamp  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer requests the passenger rear tail light be ordered and replaced. 
 
X DAMAGE 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/07 143278 * 143278 Customer requests the PDR Tech inspect damage to passenger rear and 
repair as best as possible without repainting.  Misc Sublet to dent wizard 
for PDR on  right ¼ as best as possible and touch up.  

 
X Tire  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/28/07 144421 * 31988 Customer states tire is leaking air.  Found nail in left front – plugged tire  
09/28/07 144421 * 31988 Customer states the vehicle shimmes when driving 40 to 55 mph.  Can 

feel it when letting off the accelerator pedal. It shimmes left and right not 
up and down.  Rotate tires.  (Front tires worn out, rotated to back, left 
front tire is choppy, needs tires soon, front and rear struts are fine.  

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 10 
Total days out of service during customer’s ownership:   21 
 

Vehicle Meets Presumption of Lemon NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Customer did not have 4 repairs inside 12/12 and as such, does not appear to meet presumption for WI Lemon Law.  The 
case was filed outside 12/12 and as such does not appear to be eligible for program summary.  DVM offered the 
customer a trade and he accepted.  The DVM submitted the EPRA.  RVDC case # 145096.   
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



File Number
71-591122075 Tracy Ehrlinger

Old Vehicle VIN:
1G2ZF55B664 1G1ZG57B484 January 17, 2008

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $18,535.68 G 18594.68-59=
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Doc fee $59.00 L Doc fee taxed
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $18,594.68

State Sales Tax $210.05
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $93.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $3,600.00 M
Damage $0.00 E
MSRP Upgrade $160.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $4,063.05

Trade Repurchase Amount $14,834.68
  

Attorney Fees $0.00

Total Repurchase Amount $14,834.68

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $11,895.56
Good Through (02-14-08)  

Dealer Due to GM NA
GM Due to Dealer $2,939.12 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$14,834.68 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $18,535.68

State Sales Tax $210.05
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $93.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $59.00

Less Dealer Contribution to Cust $0.00

Subtotal $18,897.73

Trade-In Allowance $14,775.68

Loan Payoff $11,895.56

Net Allowance $2,880.12

Cash on Delivery (Paid by GM) $59.00

Total Balance Due $15,958.61

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
1G1ZG57B484

Form Rev 11/11/2005

BILL OF SALE









































February 2, 2011 

Columbia, KY  
 
 
Service Request: 71-591126784 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
vehicle is a branded title. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

arlene.thomas-randol
New Stamp





















February 2, 2011 
 

Saint Louis, MO  
 
 
Service Request: 71-591157517 
Customer Relationship Specialist: Jasmin Cooper 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the 
documentation provided did not substantiate your request. 
  
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp











arlene.thomas-randol
New Stamp

















February 2, 2011 
 

 
Attention:  

Birmingham, AL  
 
 
Service Request: 71-591194492 
Customer Relationship Specialist: Jerry Robinson 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2006 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the vehicle is 
not included in this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 2, 2011 
 

Attention:  

Birmingham, AL  
 
 
Service Request: 71-591194492 
Customer Relationship Specialist: Jerry Robinson 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2006 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested the vehicle is 
not included in this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



arlene.thomas-randol
New Stamp













February 2, 2011 
 

Anderson, IN  
 
 
Service Request: 71-591268338 
Customer Relationship Specialist: John Schnitzer 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 
 





February 2, 2011 
 

Kansas City, MO  
 
 
Service Request: 71-591355597 
Customer Relationship Specialist: Sheila Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $290.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

















January 31, 2011 
 

Shelby, NC   
 
 
Service Request: 71-589669213 
Customer Relationship Specialist: Pinkie Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $516.20. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 2, 2011 
 

Shepherd, MI  
 
 
Service Request: 71-591575693 
Customer Relationship Specialist: Katrina Blake 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column kit that you had repaired.  We 
regret that we are unable to reimburse you the amount you requested because the vehicle has a 
warranty block and a branded title before the repair was completed. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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February 2, 2011 
 

Rupert, GA  
 
 
Service Request: 71-591683183 
Customer Relationship Specialist: Joey Bravo 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $280.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  If you have future questions, feel 
free to contact our Pontiac Customer Assistance Center at 1-800-762-2737 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and 
any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�










February 2, 2011 
 

Germantown, MD  
 
 
Service Request: 71-591686759 
Customer Relationship Specialist: Anne Parks 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $962.17. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
New Stamp































February 2, 2011 
 

 
 

Wilson, NC
 
 
Service Request: 71-591724399 
Customer Relationship Specialist: Lex Fieldman 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column kit that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



February 3, 2011 
 

Berwick, PA  
 
 
Service Request: 71-591731473 
Customer Relationship Specialist: Jim Goldberg 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $564.56. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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February 3, 2011 
 

Rockford, IL   
 
 
Service Request: 71-591738908 
Customer Relationship Specialist: Anne Parks 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$860.26. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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April 28, 2011 
 

Seneca, KS  
 
 
Service Request: 71-591751784 
Customer Relationship Specialist: Beau Casset 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $484.67. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 















 
February 3, 2011 
 

Grand Junction, CO
 
Service Request:  71-591803347 
Customer Relationship Specialist: Gregory Reid 
 
Dear    
 
Enclosed is the GM Product Special Coverage Customer Reimbursement Claim Form.  
Please complete the form in its entirety and return it to the address listed on the bottom of 
the form.  We will be happy to review your request for reimbursement on the steering 
column assembly that you had repaired once we have received this completed form. 
 
 
If you have any future questions, please feel free to contact our Pontiac Customer 
Assistance Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and 11:00 
p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this Special Coverage condition corrected before March, 2012, you may be 
eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 

 
GENERAL MOTORS 



PRODUCT SPECIAL COVERAGE CUSTOMER REIMBURSEMENT CLAIM FORM 
 

THIS SECTION TO BE COMPLETED BY CLAIMANT 
 
Date Claim Submitted:  ____________________ 
 
Vehicle Identification Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print):______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number (include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
 

Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261

 



February 3, 2011 
 
Ms. Jessica Maslyk 
714 Centauri Dr 
Grand Junction, CO  81506-1842 
 
 
Service Request: 71-591803347 
Customer Relationship Specialist: Pinkie Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $375.57. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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April 28, 2011 

Princeton, IL 
 
 
Service Request: 71-591925959 
Customer Relationship Specialist: Michelle Rivers 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column sensor that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $618.39. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





February 3, 2011 
 

 
Columbus, OH   
 
 
Service Request: 71-592333799 
Customer Relationship Specialist: Anne Parks 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $574.82. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 31, 2011 
 

Rockaway Point, NY   
 
 
Service Request: 71-589672107 
Customer Relationship Specialist: Michael Winters 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the loss of power steering that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage.  
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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February 3, 2011 
 

  

Mesa, AZ   
 
 
Service Request: 71-592380354 
Customer Relationship Specialist: Michael Brent   
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage.  We have 
enclosed a check in the amount of $708.54. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 3, 2011 
 

Belzoni, MS   
 
 
Service Request: 71-592402968 
Customer Relationship Specialist: Pinkie Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $728.18. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 3, 2011 
 

Sandown, NH  
 
 
Service Request: 71-592868139 
Customer Relationship Specialist: Lance Evans 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $625.30. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 3, 2011 
 

Greenbackville, VA  
 
 
Service Request: 71-592949817 
Customer Relationship Specialist: Marv Henry 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $787.28. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 3, 2011 
 

Indian Orchard, MA  
 
 
Service Request: 71-592973690 
Customer Relationship Specialist: Jane West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage.  We have 
enclosed a check in the amount of $577.85. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





February 3, 2011 
 
 

 
 

Springfield, OH   
 
Service Request: 71-593089831 
Customer Relationship Specialist: Faye Saunders 
 
Dear   
 
We sincerely regret that you experienced a concern with your 2005 Pontiac G6, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Pontiac owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $100.00.   
 
We look forward to keeping you in our Pontiac family.  If you have any future questions, please 
feel free to contact our Pontiac Customer Assistance Center at 1-800-762-2737 Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


arlene.thomas-randol
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February 3, 2011 
 

Billings, MT  
 
 
Service Request: 71-593175289 
Customer Relationship Specialist: Anne Parks 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $702.11. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



arlene.thomas-randol
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February 3, 2011 
 

Cedar Rapids, IA  
 
 
Service Request: 71-593183066 
Customer Relationship Specialist: Lance Evans 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $609.80. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



arlene.thomas-randol
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February 3, 2011 
 

Cedar City, UT  8
 
 
Service Request: 71-593286913 
Customer Relationship Specialist: Diana Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $680.10. 
 
In order to assure completion of this special coverage, we are requesting that you contact your local 
dealership to set up an appointment to have your vehicle inspected.   
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 
 

http://www.mygmlink.com/�
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February 3, 2011 
 

 
Lincoln, NE   
 
 
Service Request: 71-593489652 
Customer Relationship Specialist: Gavin Sanders 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $50.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



January 31, 2011 
 

Ridge, NY   
 
 
Service Request: 71-589704476 
Customer Relationship Specialist: Jane West 
 
Dear  
 
Thank you for contacting us recently regarding the steering column notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this steering 
column. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a steering column 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $399.74. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp

















February 3, 2011 
 

Homer Glen, IL  
 
 
Service Request: 71-593584750 
Customer Relationship Specialist: Diana Smith 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$858.01. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 
 

http://www.mygmlink.com/�
arlene.thomas-randol
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Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Brittany DeLamar State: CA 
 

 
Customer Name:   Service Request:  

71-589780985 
BBB Case No.:  
PGM0762111 

   
 
Vehicle ID No.:  
1G2ZH558164

In Service 
Date: 6/6/06 

Vehicle is: New BAC Code: 
118973 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing 26400 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : US Bank Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Mark Erwin CAM Name: {Name} 
Phone/Cell Number: 6502073529 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Sun visor mirror came off  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/18/06 7665 1 1528 RIGHT FRONT SUNVISOR MIRROR COVER CAME OFF. REPLACED 
 

 Start failure 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/07 24501 1 26405 AT TIMES WHEN STARTING AND KEY IS RELEASED HAS EXTENDED 
CRANK. REFER TO BULLETIN 06-06-07-079 

     
11/27/07 23666 2 25204 ENGINE WILL NOT START AT TIMES AND HAS TO BE JUMPED. 

CORROSION AT POSITIVE TERMINAL OF BATTERY. BATTERY ONE 
REPLACE.  

 
 Right Rear Passenger door molding 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/12/07 22278 * 23759 BODY MOLDING ON RIGHT REAR DOOR LOOSE AND STICKING OUT. 
REPLACED BOTH MOLDINGS 

 
 Fuel cap replacement-SES 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/18/06 9818 10 5527 SES LIGHT ON. FUEL CAP REPLACE 
 



 Rattle in steering/engine compartment 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/12/07 22278 12 23759 RATTLE FROM EBGINE AREA SITTING AT IDLE. RATTLE COMING FROM 
FLEX TUBE OF HEAD PIPE, RE-PLACED FLEX TUBE.  

     
10/10/07 21868 * 21868 INNER SHAFT AND STEERING RATTLES. REPLACE STEERING COLUMN. 

LUBED AND RE-POSITIONED STEERING SHAFT.  
     
12/5/06 12331 15 9124 RATTLE IN FRONT END. ENGINE SNUBBERON ENGINE SHOCK RATTLING. 

SECURED LOOSE AIR DAM AND HEAT SHIELD. NOISE STILL PRESENT. 
INSPECTED FUTHER AND FOUND SHOCK ABSORBER CAUSING NOISE 
ORDERED AND REPLACED SHOCK ABSORBER.  

 
 CD Player failure 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/5/07 13280 6 10534 CD PLAYER DISPLAYS ERROR. REMOVE AND REPLACE RADIO.  
 

 Sunroof Rattling 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/10/07 21868 1 23474 CUST STS CAR RATTLES FRONT TO BACK. SUNROOF RATTLING. FOUND 
PLASTIC GRILLE IN SUNROOF OUT OF ADJUSTMENT. ALIGN SUNROOF. 
INSTALLED INSULATION AROUND WASHER PER BULLETIN 05-08-111-
005A TIGHTENED SWAY BAR LINKS. LOWER AIR DEFLECTOR HAS 
FALLEN OFF. REPLACED 

     
2/19/07 14699 9 13567 SUNSHAD FOR SUNROOF RATTLES WORSE WHEN IN FULL OPEN 

POSITION. TIGHTENED REAR RETAINERS ON HEADLINER. ANY NOISE 
LEFT NORMAL. IF SUNSHADE WAS ANY TIGHTER WOULD BE DIFFICULT 
TO SLIDE. RENTAL GIVEN. 

 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 16433 1 16478 BRAKES ARE LOCKING UP AND MAKING A  GRINDING NOISE REFER TO 
RECENT REPAIR ON RO#16040. NO REPAIR MADE 

     
4/3/07 15835 2 16040 PULSATION WHEN BRAKING. REPLACED BRAKE PADS AND RESURFACED 

FRONT ROTORS AS PER BULLETIN 05-05-23-010C FOR NOISE AND 
PULSATION.  

 
 OTHER/HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/07 24501 * 26405 HVAC FAN MAKES NOISE AND ON THE WAY TO WORK THIS AM CAR 
FILLED WITH SMOKE. ORDERED BLOWER MOTOR.  

     
10/02/07 21902 8 23477 HVAC CONTROL FOR PASSENGER SIDE HAS DIM ILLUMINATION. 

REPLACE HEATER AND A/C CONTROL.  
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   N    



 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  67 
Repairs {# of repair attempts} 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs 0 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



























STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-589780985 Tammie Nuber
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G2ZH558164 February 19, 2008

1 1 Base Price $22,489.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $217.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 Document Fee $45.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $1,633.72 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $1,571.59 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Tire Fee $8.75 9 Other-Explain $0.00

10 10 Total Purchase Price $25,965.06 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $2,872.36 11 11
12 12 * Usage/Depreciation $2,872.36 12 * Usage/Depreciation $2,872.36
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $1,000.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $24,965.06 22 Total Deductions $3,872.36 22 Total Deductions $2,872.36
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $22,092.70 24 Total Refund to Customer -$2,872.36
25 OR 25 Loan Payoff good thru 03/05/08 $17,638.42 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $4,454.28 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $22,092.70 28 Total Repurchase -$2,872.36
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $22,092.70 31 Projected Loss -$2,872.36

PURCHASE PRICE (before t/t/t) 22,489.00$     TRADE ALLOWANCE 12,000.00$    PURCHASE PRICE 22,489.00$     
MSRP ( FROM BARS INVOICE) 24,380.00$     PAYOFF OF TRADE 10,734.24$    INCENTIVE* (from BARS) 1,000.00$       
DIFFERENCE (1,891.00)$      DIFFERENCE 1,265.76$      OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 21,489.00$     

TRADE ALLOWANCE 12,000.00$    
ACV OF TRADE 12,000.00$    Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Brittany DeLamar State: CA 
 

 
Customer Name:   Service Request:  

71-589780985 
BBB Case No.:  
PGM0762111 

   
 
Vehicle ID No.:  
1G2ZH558164  

In Service 
Date: 6/6/06 

Vehicle is: New BAC Code: 
118973 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing 26400 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : US Bank Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Mark Erwin CAM Name: {Name} 
Phone/Cell Number: 650-207-3529 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Sun visor mirror came off  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/18/06 7665 1 1528 RIGHT FRONT SUNVISOR MIRROR COVER CAME OFF. REPLACED 
 

 Start failure 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/07 24501 1 26405 AT TIMES WHEN STARTING AND KEY IS RELEASED HAS EXTENDED 
CRANK. REFER TO BULLETIN 06-06-07-079 

     
11/27/07 23666 1 25204 ENGINE WILL NOT START AT TIMES AND HAS TO BE JUMPED. 

CORROSION AT POSITIVE TERMINAL OF BATTERY. BATTERY ONE 
REPLACE.  

 
 Right Rear Passenger door molding 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/12/07 22278 * 23759 BODY MOLDING ON RIGHT REAR DOOR LOOSE AND STICKING OUT. 
REPLACED BOTH MOLDINGS 

 
 Fuel cap replacement-SES 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/18/06 9818 9 5527 SES LIGHT ON. FUEL CAP REPLACE 
 



 Rattle in steering/engine compartment 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/12/07 22278 11 23759 RATTLE FROM EBGINE AREA SITTING AT IDLE. RATTLE COMING FROM 
FLEX TUBE OF HEAD PIPE, RE-PLACED FLEX TUBE.  

     
10/10/07 21868 * 21868 INNER SHAFT AND STEERING RATTLES. REPLACE STEERING COLUMN. 

LUBED AND RE-POSITIONED STEERING SHAFT.  
     
12/5/06 12331 14 9124 RATTLE IN FRONT END. ENGINE SNUBBERON ENGINE SHOCK RATTLING. 

SECURED LOOSE AIR DAM AND HEAT SHIELD. NOISE STILL PRESENT. 
INSPECTED FUTHER AND FOUND SHOCK ABSORBER CAUSING NOISE 
ORDERED AND REPLACED SHOCK ABSORBER.  

 
 CD Player failure 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/5/07 13280 6 10534 CD PLAYER DISPLAYS ERROR. REMOVE AND REPLACE RADIO.  
 

 Sunroof Rattling 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/10/07 21868 4 23474 CUST STS CAR RATTLES FRONT TO BACK. SUNROOF RATTLING. FOUND 
PLASTIC GRILLE IN SUNROOF OUT OF ADJUSTMENT. ALIGN SUNROOF. 
INSTALLED INSULATION AROUND WASHER PER BULLETIN 05-08-111-
005A TIGHTENED SWAY BAR LINKS. LOWER AIR DEFLECTOR HAS 
FALLEN OFF. REPLACED 

     
2/19/07 14699 2 13567 SUN SHADE FOR SUNROOF RATTLES WORSE WHEN IN FULL OPEN 

POSITION. TIGHTENED REAR RETAINERS ON HEADLINER. ANY NOISE 
LEFT NORMAL. IF SUN SHADE WAS ANY TIGHTER WOULD BE DIFFICULT 
TO SLIDE. RENTAL GIVEN. 

 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/17/07 16433 1 16478 BRAKES ARE LOCKING UP AND MAKING A GRINDING NOISE REFER TO 
RECENT REPAIR ON RO#16040. NO REPAIR MADE 

     
4/3/07 16040 2 16040 PULSATION WHEN BRAKING. REPLACED BRAKE PADS AND RESURFACED 

FRONT ROTORS AS PER BULLETIN 05-05-23-010C FOR NOISE AND 
PULSATION.  

 
 OTHER/HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/07 24501 * 26405 HVAC FAN MAKES NOISE AND ON THE WAY TO WORK THIS AM CAR 
FILLED WITH SMOKE. ORDERED BLOWER MOTOR.  

     
10/02/07 21902 8 23477 HVAC CONTROL FOR PASSENGER SIDE HAS DIM ILLUMINATION. 

REPLACE HEATER AND A/C CONTROL.  
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   N    



 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  60 
Repairs 4 
Time period 18 / 18 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs N/A 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 35 
Total days out of service during customer’s ownership:   64 
 

Vehicle Meets Presumption of Lemon Law     YES  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks:  repurchase 
 
DVM sts:  can have cust get reim for current GMPP and reissue GMPP along with reim of veh payments.   
 
SVM sts: 
 
CRS Rationale:  CRS will offer cust GMPP and reim of veh payments. 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 







































January 31, 2011 
 

Ithaca, MI   
 
 
Service Request: 71-589818040 
Customer Relationship Specialist: CJ 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering that you had repaired and are happy to 
inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check in 
the amount of $546.24. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp















January 31, 2011 
 

Pinnacle, NC  
 
 
Service Request: 71-589876895 
Customer Relationship Specialist: Paula Miller  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $520.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp















January 31, 2011 
 
Sungate Design Group, PA 
Attention: 

Raleigh, NC  
 
 
Service Request: 71-589880262 
Customer Relationship Specialist: Beau Casset 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $596.63. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp
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