






































































RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Patricia Chandler      State: Ohio  
 

 
Customer Name:  Alfred Sowards SR #  71-588395359 BBB No.:  CHV0831728 
   
 
VIN  1G1ZS58FX7F  In Service 

Date: 
7/23/2007 

Vehicle is:  New BAC Code: 113630 

Year, Make & Model 2007, Chevrolet Malibu 
Mileage at Time of BBB Filing 3,900 

Vehicle Purchased Used on:  N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:Joe Semock CAM Name: {Name} 
Phone/Cell Number: 330-418-2411 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
VIBRATION 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
 
 

Jan.9/08 
 
215467 

 
   8 

 
3,570 

 
Vibration on acceleration from a stop. 
 
At this time, GM does not have a repair for the care, as per TAC. Even the 
# of people in the vehicle affects the degree of the vibration. If there are 
2 people in the vehicle, you can feel the vibration very well.  If there is a 
third person in the car, the vibration is not there.  GM is aware of this and 
said they did not have a repair.  There is a PI bulletin from GM that 
describes the concern.  Doc. ID 1873109 

 
 

                   

 
 NOISE 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

 
Jan.9/08 

 
215467
*** 

 
   **** 

 
3,570**
* 

 
Roaring noise at 40 MPH.  Sounds like it is coming from exhaust. 
 
Test drove for noise.  Exhaust noise changes when transmission is in 
overdrive.  Normal condition. 

 
 
Verified with customer if the vehicle has ever been involved in an accident   YES    



If yes are the RO’s attached      NO – CUSTOMER STATES VEHICLE WAS DAMAGED 
BEFORE HE PURCHASED IT 
 

 OTHER 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

 
 
Aug.8/07 

 
 
237416 

 
 
    1 

 
 
   945 

BRAKES 
 
Check brake pulsation 
 
Front brake rotors out of round.  Resurfaced front brake rotors, checked 
for lateral runout.  No shims required.  Reassembled & road tested 

 
 
Aug.8/07 

 
 
237416
*** 

 
 
   **** 

 
 
 945*** 

DRIVEABILTIY 
 
Check for hesitation upon acceleration from take offs.   
 
Scanned computer, no code present.  No GM bulletins found for this 
condition.  Unable to duplicate customer’s concern 

 
 
Aug.8/07 

 
 
237416
*** 

 
 
  **** 

 
 
 945*** 

INTERIOR TRIM 
 
Customer states front seat headrests make him lean forward. 
 
Headrests are normal.  Non adjustable 

 
 
Oct.31/07 
 
 
 
Jan.9/08 

 
 
242064 
 
 
 
215467
*** 

 
 
     1 
 
 
 
   **** 

 
 
 2,504 
 
 
 
3,570**
* 

LIGHTS 
 
Replace right headlamp capsule.  Part in.  Headlamp replaced 
 
 
 
Customer keeps getting the brights flashed at him with low beams on. 
 
Rt. Headlamp adjusted too high.  Adjusted headlamps 

 
 
Sept.21/0
7 

 
 
211244 

 
 
    1 

 
 
1,084 

DRIVEABILITY 
 
Aligned front and rear wheels to specifications 

 
 
Dec.27/0
7 

 
 
214970 

 
 
     1 

 
 
3,205 

DRIVEABILITY 
 
Some sort of chugging sensation on light acceleration.   
 
Verified by “Ron”.  Performed power train mount balance lower mount as 
per doc. 1578526 

 
 
Dec.27/0
7 

 
 
214970
*** 

 
 
   **** 

 
 
3,205**
* 

WHEELS/TIRES 
 
Balanced all tires.  Three tires had excessive road force readings.  
Mounted & balanced three tires 

 
Jan.9/08 

 
215467
*** 

 
   **** 

 
3,570**
* 

 
After car sits overnight, customer can smell coolant. 
 
Could not duplicate 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period 12 / 18,000 



Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 
Safety-related time period 12 / 18,000 miles 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 9 
Total days out of service during customer’s ownership:   12 
 

Vehicle Meets Presumption of Lemon Law     YES  or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
The customer is requesting a buy back based on Ohio Lemon Law, but the vehicle does not meet the requirements of this 
Lemon Law, for 3 repairs/30 days out of service in the first 12/18,000 miles of inservice date.  According to info on 
GMVIS, there has only been 3 different repairs, and the requirement is 3 repairs on the same nonconformity.  Repair 
orders also indicate this is correct. 
 
The cust. has used and abused the vehicle.  He had collision damage sustained to this vehicle, after purchasing it.  Had it 
repaired, without disclosing this, to the original selling dealer.  Made complaints about paint, that was related the 
repaired section of the vehicle.  Sharpnack II paid for some additional repairs, but beyond that there is neither a defect 
nor their responsible, but seems to be related to collision repairs.  The cust. has taken advantage of that and has been 
deceptive regarding the collision. 
 
BBB rep, John Ryan, stated he had advised the cust., if, in fact, the vehicle was sold to him, damaged, as he 
claims, then he should be filing against the selling dealership.  The cust. declined to do this. 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 







RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Patricia Chandler      State: Ohio  
 

 
Customer Name:   SR #  71-588395359 BBB No.:  CHV0831728 
   
 
VIN  1G1ZS58FX7F  In Service 

Date: 
7/23/2007 

Vehicle is:  New BAC Code: 113630 

Year, Make & Model 2007, Chevrolet Malibu 
Mileage at Time of BBB Filing 3,900 

Vehicle Purchased Used on:  N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:Joe Semock CAM Name: {Name} 
Phone/Cell Number: 330-418-2411 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    INFO WILL BE COMPLETED AFTER REPAIR ORDERS ARE IN 
                         

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 



 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 12 / 18,000 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 1 
Safety-related time period 12 / 18,000 miles 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES  or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
The customer is requesting a buy back based on Ohio Lemon Law, but the vehicle does not meet the requirements of this 
Lemon Law, for 3 repairs/30 days out of service in the first 12/18,000 miles of inservice date.  According to info on 



GMVIS, there has only been 3 different repairs, and the requirement is 3 repairs on the same nonconformity.  I am 
waiting for the ro’s to definitely see what is going on. 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



2007 MALIBU SEDAN LS                         GENERAL MOTORS CORPORATION
63U  SPORT RED METALLIC             /L4G     & SUBSIDIARIES
83B  TITANIUM                                RENAISSANCE CENTER
ORDER NO. KQQFX7/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZS58 FX 7F                      VEHICLE INVOICE 1OD88261929
***************************************************************13*09115S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZS69 MALIBU SEDAN LS             17155.00   16211.48  INVOICE 12/21/06
B37 FLOOR MATS                       80.00      66.40  SHIPPED 12/21/06
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 12/25/06
L61 2.2L 4 CYL ENGINE                  N/C        N/C  INT COM 12/26/06
MN5 4-SPEED AUTO TRANSMISSION         0.00       0.00  PRC EFF 12/21/06
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  KEYS G1309 G1309
                                                       WFP-S QTR  OPT-1
                                                       BANK: JPMORGAN CH
                                                       CHG-TO    09-115

                                                       SHIP WT:  3047
                                                       HP:       18.4
                                                       GMS:     16560.83
                                                       SUPPLR:  17299.32
                                                       MRM:     17885.00
                                                       DAN:      BASE1
                                                       MEMO      711.75

TOTAL MODEL & OPTIONS              17235.00  16277.88  ACT 231 16410.83
DESTINATION CHARGE                   650.00    650.00  H/B 261   517.05
LAM GROUP CONTRIBUTION                          43.09
                                                       EXP 65A    43.09

TOTAL                              17885.00  16970.97  PAY 310 16970.97
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        16196.59
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

RODNEY COBB CHEVROLET, INC.















































STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-588395359 Heidi Stecker
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G1ZS58FX7F June 5, 2008

1 1 Base Price $0.00 1 Down Pmt / Cap Cost Reduction $2,087.84 includes 1st month pymt
2 2 Conversion / Upfit cost $0.00 2 Pmts (10 pymts @$207.69) $2,076.90 10 pymts @$207.69
3 3 Reg./Lic./Title Fees $0.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $0.00 10 Total Additions $4,164.74
11 B. USAGE - NEGOTIATED $0.00 11 11
12 waived per OH Lemon Law 12 * Usage/Depreciation $0.00 12 * Usage/Depreciation $0.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $0.00 22 Total Deductions $0.00 22 Total Deductions $0.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $0.00 24 Total Refund to Customer $4,164.74
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $13,545.06
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $0.00 26 (GMAC=DL quote) good thru 06-22-08
27 "Actual Price Paid" (Pmt/Lease) $17,709.80 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $0.00 28 Total Repurchase $17,709.80
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $0.00 31 Projected Loss $17,709.80

PURCHASE PRICE (before t/t/t) 17,100.00$     TRADE ALLOWANCE 5,000.00$      PURCHASE PRICE 17,100.00$     
MSRP ( FROM BARS INVOICE) 17,885.00$     PAYOFF OF TRADE 2,912.16$      INCENTIVE* (from BARS) 1,500.00$       
DIFFERENCE (785.00)$         DIFFERENCE 2,087.84$      OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 15,600.00$     

TRADE ALLOWANCE 5,000.00$      
ACV OF TRADE 5,000.00$      Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



includes 1st month pymt
10 pymts @$207.69



 

 

ADR File Checklist 
  
 
SR Number:71-588395359 BBB Case:   CHV0831728 
Customer:       VIN:1G1ZS58FX7F
Make/Model/Year: Chevrolet/Malibu/2007 In Service: 7/23/07  Mileage: 3,900 
Received Date: Jan.22/08 Day 15 Date: Feb. 5/08  Goes Active:        
Primary Concern: Vibration 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 1/22/08 12:15 pm  /    
  Dealer Svc Mgr Completion Date/Time: 1/22/08 12:17 pm  /    
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 1/22/08 12:18 pm  /    

  Repair Orders Requested:    Received: 1/22/2008    

  Sales Documents:    Received: 1/22/2008    

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date: Feb. 29/08  

  Closing Activities: 
 Settlement Completion Date/Time: 4/16/08 01:58 pm /    
 Executive Summary Completion Date/Time: 4/16/08 02:00 pm /     
 Close Siebel Completion Date/Time: 4/16/08 02:20 pm /     

 
 
DVM:  Joe Seock Node/Box: 630092-8201  
Service Dealer: Foster Chevrolet   Svc Mgr: Chris Capucini 
                           Sharpnack II Chevrolet                                 Tom Burger   
Selling Dealer: Sharpnack II Chevrolet   Contact: Tom Burger   
 

NOTES:         





















arlene.thomas-randol
New Stamp





Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Desire’ Gallagher for Mary Greer/Kathy Sandlin  State: GA 
 
Customer Name:  Service Request: 71-589263931  
 
Vehicle ID No.:  1G2ZF55B064  In Service Date: 02/07/2006 Vehicle is: New BAC Code: 172614  
Year, Make & Model: 2006 Pontiac G6 Purchased at 59 miles 
Lien holder:   GMAC     Other : {Name} DVM requests 

involvement?: 
{Yes/No}  

Purchase Price of 
Vehicle: $ 17,990 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3-22-06 122304 15 3670 C/S SES light came on, while in traffic, reduced power light came on, 
vehicle stalled, restarted ok, but SES light is still on 
Cause: DTC P0601, Internal failure in ECM checked and found DTC P0601 
stored, checked voltage at all power circuits and also checked ground 
circuits and 5 volts reference circuits from ECM and were found ok, ECM 
was diagnostic with an internal failure  
Repair: Replaced with new ECM reprogrammed new ECM and VTD system 
performed crankshaft position learn procedure tested and found ok.  

     
8-2-06 131289 1 12520 C/S SES light is on, seems to be running ok 

Cause: F 
Repair: Ordered Canister vent solenoid.  

     
8-10-06 131861 1 14242 C/S SES light is on, SOP here 

Cause: Short P0449 EVAP vent system checked CKT 1540 and CKT 1910 
for open, short to ground, high resistance, and short to voltage ok.  
Repair: Replaced vent solenoid and replaced PCM per TAC and PQC TAC 
Case # 9136356 

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-4-07 158505 1 43603 C/S A roaring noise coming from the front end when driving  
Cause: Knocking verified complaint on test drive found noise coming from 
steering gear assembly REF BUL 06-02-32-007B  
Repair: Attempted to re adjust the inter shaft at the steering gear 
assembly as described noise still present replaced steering gear assembly 
and adjusted vehicle alignment (Toe) confirmed repair on test drive.  

     
1-2-08 166639 1 50202 C/S Knocking/ popping feeling in the steering wheel when turning or going 

over bumps 
Cause: Noise - Knocking verified complaint on test drive found noise 
coming from previously installed steering rack  
Repair: Replaced Steering rack and adjusted vehicle toe confirmed repair 
on test drive.  

     
1-7-08 167031 1 50359 C/S SVC power steering message has been on and off for a week now 

Cause: C0460 verified customer complaint, found sensors int the steering 
assist motor not reading correctly 
Repair: Replaced steering assist motor and steering column confirmed 
repair on test drive Case # 100732636 NIC Ferrante.   



 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3-13-07 146524 1 30017 C/S Driver front door pops when opening  
Cause: Misaligned 
Repair: Driver side front door pops when opening tightened door check 
strap verified repair.  

 Other/Reimbursement 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9-7-06 133894 * 14254 A monthly payment reimbursement per Ron Tate for customer satisfaction  
Cause: Per Ron Tate 
“Repair”: Reimbursement customer for 438.06 (one car payment)  

 
 Maintenance  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7-11-06 129767 * 10729 Customer cam in for LOF  
Repair: Performed LOF ( NO days out of service for LOF ) 

     
10-30-06 137693 * 19076 Customer cam in for LOF  

Repair: Performed LOF ( NO days out of service for LOF ) 
     
6-7-07 152404 * 36826 Customer cam in for LOF  

Repair: Performed LOF ( NO days out of service for LOF ) 
     
11-13-07 163384 * 48741 Customer cam in for LOF  

Repair: Performed LOF ( NO days out of service for LOF ) 
 

THE STATE LEMON LAW READS: 
 

Days out of service:  30 Cumulative Calendar days during any period of two years or 24k miles (which 
ever comes first) and at least the first 15 of those days must fall within the lemon law rights period. 
Repairs: Must meet one of the four criteria listed in law (see law) 
Time period: 12 months/12k miles (Lemon Law rights period) and 2 years/24k miles  
Does Lemon Law state nonconformity must continue to exist? YES 
If applicable, safety-related repairs: One repair attempt on steering/braking  
Safety-related time period: 12 months / 12k miles (Lemon Law rights period) 

 

 
The lemon law establishes a lemon law rights period, which is the period ending one year after the date of the original 
delivery of a new motor vehicle to a consumer OR the first 12,000 miles of operation after delivery of a new motor 
vehicle to a consumer, whichever occurs first. 
 
Final Opportunity to Repair: 

 

 
Number of repair attempts in the presumption period: 2-Engine 
Total days out of service during the presumption period: 18 
Total days out of service during customer’s ownership:   21 
 

 
PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 



 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
Dealership has given this customer countless GW’s of LOF, and 1 month’s car payment reimbursed, and 
fixed things up to 14,000 miles outside of warranty. 
 
 
 
 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern:    SR# 1-429379039 parts delayed 
Date & Offer/Result:     9/07/06 GW was given of a 1-month car payment $438.06 
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
CRS recommends denial of this claim. 
 
2 Repairs made under the presumption of LL, and customer was also given GW car payment $438.06.  All 
repairs to the steering were outside warranty and LL, and were also given as GW to customer by Dealer. 
Customer purchased a Service Contract and does not want to pay the deductible. 
MSRP=$17,990        BASE PRICE=$17,990 
10%=$1,799        20%=$3,598          30%=$5,397 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
TEAM MANAGER APPROVING:   Date:  
 
 







































 

 

     VIA FAX ONLY 
February 19, 2008 
 
 
E. Fortas, Esq. 
Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 
 
RE:  
 Service Request: 71-589263931 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZF55B064
 Customer Relationship Specialist: Kathy Sandlin 
 
Dear Mr. Fortas: 
 
After careful research and evaluation of the above case by General Motors Corporation, our research 
indicates the following facts that lead to the denial of your request: 
 

♦ We have factually investigated this matter and at this time have concluded that General Motors 
has fulfilled its obligations as contained in its written limited warranty. 

♦ Your client has a service contract which offers protection for your client’s concerns. 
♦ The current concerns relating to the vehicle occurred outside the terms of the manufacturer’s 

warranty, yet the dealership has covered them and your client has had no out-of-pocket expenses. 
 
General Motors Corporation would like to assist you in addressing any outstanding concerns in 
accordance with the terms of the existing warranty coverages.  Should subsequent factual developments 
warrant, we would be willing to consider a renewed request for assistance. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0007 
V07092007
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January 31, 2011 
 

Port Washington, WI  
 
 
Service Request: 71-589425739 
Customer Relationship Specialist: Jerry Robinson 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $368.28. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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December 29, 2010 
 
 

Powder Springs, GA  
 
Service Request: 71-548410033 
Customer Relationship Specialist: Jane Miller 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



December 29, 2010 
 
 
 

 
White Bear Lake, MN   
 
Service Request:  71-548894553 
Customer Relationship Specialist: Christopher Carter 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Malibu.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
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Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Angelina Moncivais State: MN 

 
 
Customer Name:   Service Request: 71-

548894553 
BBB Case No.:  CHV0755134 

   
 
Vehicle ID No.:  
1G1ZS52F65F  

In Service 
Date: 
2/9/2005 

Vehicle is: New BAC Code: 
111544   

Year, Make & Model: 2005 Chevrolet Malibu 
Mileage at Time of BBB Filing 29,000 

Vehicle Purchased Used on: N/A 
 at odometer N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  :  
Financed 

DVM Name: Tice Barry   CAM Name: {Name} 
Phone/Cell Number: 630092 8170 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/13/07 514561 1 23,270 C/S check for clunk noise from the steering while turning. Replace steering 
gear adjust vehicle toe in to specs. 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/11/07 520141 4 25,165 Check for rubbing noise from the front end while driving clunk noise over 
bumps. Replace front stabilizer bar bushings, still has noise. Found right 
lower ball joint worn, causing RF steering knucle to wear. Replace RF 
lower control arm and knuckle. 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/18/07 529359 3 28,026 Check for heavy clunk noise from the steering while turning also the wheel 
sticks at times while turning lube and repostion intermediate shaft per 
bulletin 06-02-32-007B. 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/3/07 533265 1 29,523 Inspect for noise heard from the front end. Can also be felt through the 
steering and floor. It is getting hard to turn. Road test reprogram power 
steering control module. 

 
 No start 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/28/07 527502 3 27,382 Cust states vehicle had hard start… When started the SES lamp came on… 
Vehicle dies while driving diagnostic code po335 reprogram pcm for PO335 
and long crank issues. J6354. 

 
 



THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 4 or more. 
Time period: 2 years following the date of original delivery of the vehicle to a 
consumer. 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 12 
Total days out of service during customer’s ownership:   12 
 

Vehicle Meets Presumption of Lemon Law     YES   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Crs just rec’d the ro’s from the dlr and performed the case assessment and the cust has 4 repair attempts to the steering 
concern and could possibly meet presumption based on the # of repair attempts. Crs will call the dvm for his input. 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



December 29, 2010 
 
 

 
 

Waterbury, CT   
 
Service Request: 71-550892464 
Customer Relationship Specialist: Dawn Hart 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Chevrolet Malibu, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $409.26.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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ADR File Checklist 
  
 
SR Number:71-551454899 BBB Case:   CHV0752024 
Customer:       VIN:1G1ZT52835F   
Make/Model/Year: Chevrolet/Malibu/2005 In Service: 6/7/05  Mileage: 46,660 
Received Date: 8/29/07 Day 15 Date: 9/13/07  Goes Active:        
Primary Concern: steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 8/29/07  / 2 PM 
  Dealer Svc Mgr Completion Date/Time: 8/29/07  / 2:15 PM 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 8/29/07  / 2:20 PM  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 11/15/07 / 4 PM 
 Executive Summary Completion Date/Time: 11/15/07 / 4 PM  
 Close Siebel Completion Date/Time: 11/15/07 / 4 PM  

 
 
DVM:  Ben Hall Node/Box: 404082 - 8206  
Service Dealer: Marine Chevrolet   Svc Mgr: Carlas Hardin   
Selling Dealer: Day Centennial   Contact: Rich Stone   
 

NOTES:         

arlene.thomas-randol
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RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Joel Verburg State: Pennsylvania 
 

 
Customer Name:  SR: 71-551454899 BBB Case No.:  CHV0752024 
   
 
Vehicle ID No.:  
1G1ZT52835F  

In Service 
Date: 6/7/05 

Vehicle is: Used BAC Code: 
112174 

Year, Make & Model: 2005 Chevrolet Malibu 
Mileage at Time of BBB Filing (46,660) 

Vehicle Purchased Used on: n/a 

Lien holder:   GMAC      Sale Type: Lease   
DVM Name: Ben Hall CAM Name: Craig Joseph 
Phone/Cell Number: n/a Phone Number: (914) 244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    N    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 60 / unlimited 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law: NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
{TEXT} 
 
 
 



 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: {Date} 



 

























PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 10/24/07 Service Request #  71-557757271 
Customer Name 
VIN 1G1ZT618X6F
In-Service Date 8/5/2006     Service Contract? No 
Current Mileage 25421 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase       

Dealer and Claim Information 
Dealer Name Stateline Auto Group, Inc.     
Dealer Svc Mgr Mike Uzarski Dlr Warranty Admin: Cheryl Sanislo  
Dealer Phone (440) 293-7656 Dealer Fax  866-215-0477  
Dealer BAC 186693       
   
Dealer Division and Code 13-Chevy-28525            
Repair Order Number 119974       
Repair Order Close Date 10/8/2007       
Labor Op. Code  Z1242 Dollar Amt:            
Labor Op. Code  Z1243 Dollar Amt:  3,247.73     
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       3,247.73      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering   
Cause: 

n/a   
Correction: 

        
Justification: Repair vehicle 
            
PAR CRS: Alyson Hollar     

Additional Comments: n/a     

arlene.thomas-randol
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PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 10/17/07 Service Request #  71-557757271 
Customer Name 
VIN 1G1ZT618X6F
In-Service Date 8/5/2006     Service Contract? No 
Current Mileage 25421 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase       

Dealer and Claim Information 
Dealer Name Stateline Auto Group, Inc.     
Dealer Svc Mgr Mike Uzarski Dlr Warranty Admin: Cheryl Sanislo  
Dealer Phone (440) 293-7656 Dealer Fax  866-215-0477  
Dealer BAC 186693       
   
Dealer Division and Code 13-Chevy-28525            
Repair Order Number 119974       
Repair Order Close Date 10/8/2007       
Labor Op. Code  Z1242 Dollar Amt:            
Labor Op. Code  Z1243 Dollar Amt:  3,997.32     
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       3,997.32      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering   
Cause: 

n/a   
Correction: 

        
Justification: Repair vehicle 
            
PAR CRS: Alyson Hollar     

Additional Comments: n/a     
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12/30/10 

Voluntary Repurchase 
 
 
 
 BBB Case                                                      
 
                                            Straight 
 
 State Case                         
 
 
COMPLIANCE DATE ____________________11/27/07________________________ 
 
 
ADR REQUEST NUMBER__________________71-558308798__________________ 
 
 
CUSTOMER NAME _____________ ________________________ 
 
 
LAST SIX OF VIN ___________________ _____________________________ 
 
 
ADR CRS ______Gina Kulakowski_____ EXT. ____________2-1221_____________ 
 
 
DVM _________Dan Rowe_________ PHONE ________80509 58715_____________ 
 
 
DATE ACCEPTANCE RECEIVED __________10/12/07_______________________ 
 
 
NUMBER OF DAYS FOR COMPLIANCE _______________45_________________ 
 
 
TEAM LEAD’S SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 
 

































































Case Number: 141863
Originator Name: Gina Kulakowski 866-790-5700 21221 gina_kulakowski@gmexpert.com

Created Date: 10/22/2007

Vehicle Info

*VIN: 1G2ZG558564 MSRP: 0.0 *TAC #: 9883163

Year: 2006 Make: Pontiac Model: G6

Vehicle Comments & TAC Explanation:

REPLACED COLUMN HOUSING, RETEST SENSOR MALFUNCTION

*Date Reviewed with Customer: 10/12/2007 *Repurchase Mileage: 12000

Original Purchase Date: 07/28/2006 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: CA

* Primary Owner:

* Address

* City Bakersfield * State CA * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

UCC Codes

UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

M0112

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:GMAC Account #:

Contact or Attention:

Address

City State CA ZIP Code:

Day Phone: 1-888-516-9464 Fax: E-mail:

Original Selling Dealer

* Dealer #: 118685 Dealer Name: MOTOR CITY BUICK PONTIAC GMC

Region: 10 District: 1552

* Phone: (661) 836-9000 Fax: (661) 836-9509

* Contact Name: Randy Timmons * Contact Title:service director E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

November 06, 2007 Page 1 of 2



Repurchase

* Reason repairs completed to correct a lack of power in the steeing

Transaction

Details:

Siebel Request #: 71-558308798 * Disposition:Auction

State: CA * Type: Straight Repurchase 

Source: ADR BBB Mediated 

Replacement VIN: -

Order #:

MSRP: 0.0

Repurchase:

* Processing

Instructions:

process as per settlement letter

Disposition:

* Processing

Instructions:

send vehicle to auction

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0
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STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-558308798 Olivia Costello
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G2ZG558564 November 7, 2007

1 1 Base Price $21,274.41 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $63.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $8.75 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $20,274.41 6 Sales Tax $1,545.80 6 Other-Explain $0.00
7 Mileage 1,864 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 120,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $314.93 9 Doc Fee $45.00 9 Other-Explain $0.00

10 10 Total Purchase Price $22,936.96 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $314.93 12 * Usage/Depreciation $314.93
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $1,000.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $21,936.96 22 Total Deductions $1,314.93 22 Total Deductions $314.93
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $21,622.03 24 Total Refund to Customer -$314.93
25 OR 25 Loan Payoff good thru 11/25/07 $19,834.15 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $1,787.88 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $21,622.03 28 Total Repurchase -$314.93
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $21,622.03 31 Projected Loss -$314.93

PURCHASE PRICE (before t/t/t) 21,274.41$     TRADE ALLOWANCE 19,500.00$    PURCHASE PRICE 21,274.41$     
MSRP ( FROM BARS INVOICE) 22,720.00$     PAYOFF OF TRADE 22,899.35$    INCENTIVE* (from BARS) 1,000.00$       
DIFFERENCE (1,445.59)$      DIFFERENCE (3,399.35)$     OVERALLOWANCE 300.00$          
if positive look for over allowance if negative=negative equity ACTUAL PRICE 19,974.41$     

TRADE ALLOWANCE 19,500.00$    
ACV OF TRADE 19,200.00$    Do not include fuel fill credit

Authorized Signature Date DIFFERENCE 300.00$         Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

CA CASE!!

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Gina Kulakowski  State: CA 
 

 
Customer Name:   Service Request: 71-

558308798 
BBB Case No.: PGM0754389 

   
 
Vehicle ID No.:  
1G2ZG558564  

In Service 
Date: 
7/28/2006 

Vehicle is: NEW BAC Code: 118685 

Year, Make & Model: 2006 Pontiac G6 
Mileage at Time of BBB Filing 12,000 

Vehicle Purchased Used on: N/A 
 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Dan Rowe CAM Name:
Phone/Cell Number: 805-279-1999 Phone Number: 805-373-8417 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Power steering went out on the highway 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08.29.06 333535 2 1,864 CUST STS THAT TEHPOWIER STEERING WENT OUT ON THE HIGHWAY – 
CODE C0545 TORQUE SENSOR MALFUNCTION, REPLACED STEERING 
MOTOR AND MODULE  

     
06.13.07 371641 2 11,234 CUST STS STEERING GETS HARD AND STIFF WHILE DRIVING – CODE 

C0545 TORQUE SENSOR MALFUNCTION, REPLACED STEERING MOTOR 
AND CALIBRATE 

     
09.17.07 384917 3 12,482 CUST STS STEERING GETS STIFF WHILE DRIVING ALSO RADIO 

DISPLAYS CHECK STEERING – CODE C0545 STEERING TORQUE SENSOR 
RESISTANCE ERRATIC, TAC CASE # 9883163, REPLACED COLUMN 
HOUSING, RETEST SENSOR MALFUNCTION HAD TO ORFER COLUMN 
PARTS WARRANTY  

     
09.19.07 385235 5 12,482 PARTS WARRANTY ON COLUMN HOUSING – REPLACED STEERING 

COLUMN 
     
 

 Weak battery 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02.17.07 356021 1 8220 CUST STS THEY HAD TO JUMP START VEHICLE – REPLACED BATTERY 
 



 Excessive crank 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02.17.07 356021 * 8220 CUST STS THE VEHICLE WILL CRANK OVER A LOT BEFORE STARTING – 
REPROGRAM PCM 

 
 Sunvisor mirror broken 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06.13.07 371641 * 11234 CUST STS DRIVERS SUNVISORS MIRROR LID WON’T STAY OPEN – 
REPLACED DRIVERS SIDE SUNVISOR MIRROR ASSEMBLY 

 
 
Verified with customer if the vehicle has ever been involved in an accident Y 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 18 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? N 
 
If applicable, safety-related repairs 2 
Safety-related time period 18 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 13 
Total days out of service during customer’s ownership:   13 
 

Vehicle Meets Presumption of Lemon Law     YES  
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: replacement or repurchase of the vehicle 
 
DVM sts: that customer may be offered a voluntary trade replacement and she is unwilling to accept that to offer a 
straight repurchase, but only if customer is willing to accept responsibility for the negative equity on her contract 
 
SVM sts: that is his opinion with more than 2 repairs for safety concerns the vehicle would appear to meet presumption 
 
CRS Rationale: offers customer a voluntary trade replacement, cust declined. Crm offers cust a straight repurchase. 
 
Usage to be set at: 1864/120000 x 20274.41 = $314.93 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



















































 

 

ADR REPURCHASE CHECKLIST 
 
Once completed, this document should be attached to the SR. 
 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate (For CA cases, attach the CCF) 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 



2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
27U  CRIMSON RED                    /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JMMHP7/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 85 64                      VEHICLE INVOICE 2AD52776091
***************************************************************16*12113S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - 6CYL SEDAN             20030.00   18527.75  INVOICE 10/03/05
AP3 REMOTE VEHICLE STARTER SYSTEM   190.00     157.70  SHIPPED 10/03/05
F83 AXLE RATIO 3.05                    N/C        N/C  EXP I/T 10/18/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  INT COM 10/18/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  PRC EFF 10/03/05
PCH PREMIUM VALUE PACKAGE INCLUDES 1575.00    1307.25  KEYS G0649 G0649
    * (4) 16" PAINTED ALLOY WHEELS                     WFP-S QTR  OPT-1
    *AM/FM STEREO 6 DISC CD PLAYER                     BANK: GMAC - 061
     (REPLACES STD/OPT/PKG RADIO)                      CHG-TO    12-113
    * SUNROOF, POWER TILT & SLIDE
                                                       SHIP WT:  3387
PDD CONVENIENCE PACKAGE INCLUDES:   250.00     207.50  HP:       32.9
    * POWER ADJ BRAKES & ACCEL.                        GMS:     20295.35
      PEDALS                                           SUPPLR:  21205.27
    * FLOOR MATS, CARPET                               MRM:     23220.00
    * CARGO NET                                        DAN:      W002
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  MEMO     1029.75
T43 SPOILER                         225.00     186.75
U2K XM SATELITE RADIO - SERVICE     325.00     269.75
    FEE EXTRA  1ST 3 MONTHS INCL.
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C
YF5 50-STATE EMISSIONS                 N/C        N/C
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00-

TOTAL MODEL & OPTIONS              22095.00  20258.20  ACT 231 20220.35
DESTINATION CHARGE                   625.00    625.00  H/B 261   662.85
LAM DEALER CONTRIBUTION                        110.48  ADV 261   110.48
LAM GROUP CONTRIBUTION                         220.95  EXP 65A   220.95

TOTAL                              22720.00  21214.63  PAY 310 21214.63
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20251.33
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
MOTOR CITY BUICK PONTIAC GMC             VIN 1G2ZG558564 4
                                         $  21214.63 INV  2AD52776091
                                         DUE 10/18/05  DEALER  12-113



Case Number: 141863
Originator Name: Gina Kulakowski 866-790-5700 21221 gina_kulakowski@gmexpert.com
Created Date: 10/22/2007
Vehicle Info

*VIN: 1G2ZG558564 MSRP: 0.0 *TAC #: 9883163
Year: 2006 Make: Pontiac Model: G6
Vehicle Comments & TAC Explanation:
REPLACED COLUMN HOUSING, RETEST SENSOR MALFUNCTION

*Date Reviewed with Customer: 10/12/2007 *Repurchase Mileage: 12000
Original Purchase Date: 07/28/2006 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Person 
* Names(s) on Title: * Title State: CA
* Primary Owner:
* Address
* City Bakersfield * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

UCC Codes
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5
M0311 M4104

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account #:
Contact or Attention:
Address
City State CA ZIP Code:
Day Phone: 1-888-516-9464 Fax: E-mail:

Original Selling Dealer
* Dealer #: 118685 Dealer Name: MOTOR CITY BUICK PONTIAC GMC
Region: 10 District: 1552
* Phone: (661) 836-9000 Fax: (661) 836-9509
* Contact Name: Randy Timmons * Contact Title:service director E-Mail:

Repurchasing Dealer: -
Repair

* Contact Name: * Contact Title:

Vehicle Location: -

October 22, 2007 Page 1 of 2



Repurchase
* Reason power steering went out

Transaction
Details:

Siebel Request #: 71-558308798 * Disposition:Auction 
State: CA * Type: Straight Repurchase 
Source: ADR BBB Mediated 
Replacement VIN: -
Order #:
MSRP: 0.0

Repurchase:

* Processing
Instructions:

process as per settlement letter

Disposition:

* Processing
Instructions:

send vehicle to auction

Transaction Details
Group Responsible Formula Additional Explanation Value
Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

October 22, 2007 Page 2 of 2



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: -71558308798 BBB#: 754389 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 21274.41 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  22720.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1445.59 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 19500.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  19500.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 19500.00 
(from Bill of Sale)  
Payoff on Trade -  22889.35 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  -3389.35 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 21274.41 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  20274.41 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 























 

 

ADR File Checklist 
  
 
SR Number:71-560740326 BBB Case:   CHV0755018 
Customer:        VIN:1G1ZT61816F   
Make/Model/Year: 2006/Chevrolet /Malibu Maxx  In Service: 1/30/2006  Mileage: 48,476 
Received Date: 10/01/07 Day 15 Date: 10/15/07  Goes Active:        
Primary Concern: Brakes, steering, dome light  

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time: 10/02/07  / 11:45 
  Dealer Finance Mgr Completion Date/Time: 10/02/07  / 11:45 
  AVM Completion Date/Time: 10/02/07  / 12/03  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Mary Sontag Node/Box: 630092/8121  
Service Dealer: Symdon Chevrolet    Svc Mgr: Mike Keenan   
Selling Dealer: Symdon Chevrolet    Contact: Mike Keenan   
 

NOTES: Repairs were made at 40,785 as a goodwill gesture by the dealership.    

Arlene.Thomas-Randol
New Stamp



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: -71560740326 BBB#: 755018 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 21505.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  22365.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -86000.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 6500.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  6500.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 6500.00 
(from Bill of Sale)  
Payoff on Trade -  6548.17 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  -48.17 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 21505.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  3297.58 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  48.17 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  18159.25 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 













RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-560740326 BBB Case No.:  CHV0755018 
 
Vehicle ID No.:  1G1ZT61816F  In Service 

Date: 
1/30/2006 

Vehicle is: New  BAC Code: 113372 

Year, Make & Model: 2006 Chevrolet Malibu Maxx 
Mileage at Time of BBB Filing 48476 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other X : N/A Sale Type:   Purchase X  Lease    Other  : {Type} 
DVM Name: Mary Sontag CAM Name: Rob Johnson  
Phone/Cell Number: 608-346-3670 Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes – Grinding noise rear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Dome Light  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Power steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Brakes shut off when turning  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Brakes – Grinding noise front  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Clunk noise when turning  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 



 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES  or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



2006 MALIBU MAXX LT                          CHEVROLET MOTOR DIVISION
41U  BLACK                          /V6G     GENERAL MOTORS CORPORATION
19C  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JJBDVG/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT61 81 6F                      VEHICLE INVOICE 1AD71335193
***************************************************************13*18051S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT68 MALIBU MAXX LT              21025.00   19448.13  INVOICE 08/23/05
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 08/23/05
LX9 3.5L V6 ENGINE                     N/C        N/C  EXP I/T 09/02/05
MX0 4-SPEED AUTO TRANSMISSION          N/C        N/C  INT COM 09/02/05
N46 STEERING WHEEL                   60.00-     49.80- PRC EFF 08/23/05
     (REPLACES LEATHER WRAPPED                         KEYS G1695 G1695
     STEERING WHEEL)                                   WFP-S QTR  OPT-1
PCY FRONT SEATING PACKAGE:          450.00     373.50  BANK: GMAC - 007
    *HEATED FRONT SEATS                                CHG-TO    18-051
    *DRIVER SEAT 6-WAY POWER
                                                       SHIP WT:  3424
U2K XM SATELLITE RADIO - SERVICE    325.00     269.75  HP:       32.9
     FEE EXTRA 1ST 3 MONTHS INCL.                      GMS:     20089.38
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  SUPPLR:  20990.03
                                                       MRM:     22365.00
                                                       MEMO     1012.00

TOTAL MODEL & OPTIONS              21740.00  20041.58  ACT 231 20014.38
DESTINATION CHARGE                   625.00    625.00  H/B 261   652.20
DEALER CO-OP ADVERTISING                       108.70  ADV 261   108.70

TOTAL                              22365.00  20775.28  PAY 310 20775.28
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19807.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 007
MIKE MOLSTEAD MOTORS, INC.               VIN 1G1ZT61816F
                                         $  20775.28 INV  1AD71335193
                                         DUE 09/02/05  DEALER  18-051



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
October 2, 2007 
   
Mike Keenan, Service Manager  
SYMDON CHEVROLET-PONTIAC, INC.  
369 UNION ST  
EVANSVILLE , WI    53536 
 
Fax #  608-882-4805 
                                                                           
Re:  
 Siebel Request: 71-560740326 
 2006 Chevrolet Malibu Maxx  
 VIN # 1G1ZT61816F
 
Dear Mr. Kennan: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty 

repair orders.  (Please include front and backs of the shop copies).  
• Please ensure that all Social Security information is blacked out prior to sending this 

information  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
Cathy Paquette 
 
Cathy Paquette  
BRC Customer Relationship Specialist 
Ph#1-866-790-5700 ext 21725 
FAX# 866-842-9444 
 
 



RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-560740326 BBB Case No.:  CHV0755018 
 
Vehicle ID No.:  1G1ZT61816F  In Service 

Date: 
1/30/2006 

Vehicle is: New  BAC Code: 113372 

Year, Make & Model: 2006 Chevrolet Malibu Maxx 
Mileage at Time of BBB Filing 48476 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other X : N/A Sale Type:   Purchase X  Lease    Other  : {Type} 
DVM Name: Mary Sontag CAM Name: Rob Johnson  
Phone/Cell Number: 608-346-3670 Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes – Grinding noise rear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Dome Light  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
X Power steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/20/07 40785 4 40785 Customer states clunk in steering when you turn wheel back and forth.  
Excessive play in the steering gear.  Diagnose installed superlube as per 
bulletin 06-02-32-007B.  Still did not go away.  Installed steering gear, and 
set toe.  E9740 NQ93 (Code A customer goodwill low on miles and in on 
time code E time to lube I-Shaft.) 

07/20/07 40785 * 40785 Customer states power steering will stop working at times while driving.  
Open in electric steering gear motor at times.  Scan test.  No codes.  
Replaced the electric power and reprogram motor.  E7631 IOA6D (Code A 
customer goodwill low miles in on time.) 

 
 Brakes shut off when turning  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Brakes – Grinding noise front  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 

 Clunk noise when turning  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   4 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Customer had no concerns inside 12/12 and as such does not appear to meet presumption for WI Lemon Law.  Customer 
filed outside 24/24 and as such does not appear to be eligible for GM Program Summary.  The brakes were only worked 
on by customers friend and not a GM dealership.  Will offer to have vehicle brought into the dealership and diagnosed but 
due to the fact that the vehicle is outside its new vehicle warranty that will be at the customers expense.  After this 
diagnosis the possibility of goodwill will be assessed.   
 



 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-560740326 BBB Case No.:  CHV0755018 
 
Vehicle ID No.:  1G1ZT61816F  In Service 

Date: 
1/30/2006 

Vehicle is: New  BAC Code: 113372 

Year, Make & Model: 2006 Chevrolet Malibu Maxx 
Mileage at Time of BBB Filing 48476 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other X : N/A Sale Type:   Purchase X  Lease    Other  : {Type} 
DVM Name: Mary Sontag CAM Name: Rob Johnson  
Phone/Cell Number: 608-346-3670 Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes – Grinding noise rear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Dome Light  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
X Power steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/20/07 40785 4 40785 Customer states clunk in steering when you turn wheel back and forth.  
Excessive play in the steering gear.  Diagnose installed superlube as per 
bulletin 06-02-32-007B.  Still did not go away.  Installed steering gear, and 
set toe.  E9740 NQ93 (Code A customer goodwill low on miles and in on 
time code E time to lube I-Shaft.) 

07/20/07 40785 * 40785 Customer states power steering will stop working at times while driving.  
Open in electric steering gear motor at times.  Scan test.  No codes.  
Replaced the electric power and reprogram motor.  E7631 IOA6D (Code A 
customer goodwill low miles in on time.) 

 
 Brakes shut off when turning  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Brakes – Grinding noise front  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 

 Clunk noise when turning  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   4 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Customer had no concerns inside 12/12 and as such does not appear to meet presumption for WI Lemon Law.  Customer 
filed outside 24/24 and as such does not appear to be eligible for GM Program Summary.  The brakes were only worked 
on by customers friend and not a GM dealership.  Will offer to have vehicle brought into the dealership and diagnosed but 
due to the fact that the vehicle is outside its new vehicle warranty that will be at the customers expense.  After this 
diagnosis the possibility of goodwill will be assessed.   
 



 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 































RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-560740326 BBB Case No.:  CHV0755018 
 
Vehicle ID No.:  1G1ZT61816F  In Service 

Date: 
1/30/2006 

Vehicle is: New  BAC Code: 113372 

Year, Make & Model: 2006 Chevrolet Malibu Maxx 
Mileage at Time of BBB Filing 48476 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other X : N/A Sale Type:   Purchase X  Lease    Other  : {Type} 
DVM Name: Mary Sontag CAM Name: Rob Johnson  
Phone/Cell Number: 608-346-3670 Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X Brakes – Grinding noise front/Rear  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/05/07 18506 * 49072 Customer states when braking you can hear a grind noise coming from the 
left rear.  You can also hear a rattle from the rear part of the vehicle.  
Rear brake pads worn out and LR rotor scored.  Test drove, inspected all 
brakes, replaced rear pads, resurfaced rear rotors, cleaned lubed caliper 
slides, and test drove again.  (Goodwill ) 

 
X Dome Light  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/05/07 18506 * 49072 Customer states the middle dome, and front map lamps will not light up 
when opening the door.  Dome light switch bad.  Checked system 
operation, checked for bulletins, checked wiring/connections, tested power 
and ground circuits, replaced dome power and ground circuits, replaced 
dome ling/switch assembly, and rechecked.  (Goodwill) 

 
X Power steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/20/07 40785 4 40785 Customer states clunk in steering when you turn wheel back and forth.  
Excessive play in the steering gear.  Diagnose installed superlube as per 
bulletin 06-02-32-007B.  Still did not go away.  Installed steering gear, and 
set toe.  E9740 NQ93 (Code A customer goodwill low on miles and in on 
time code E time to lube I-Shaft.) 

07/20/07 40785 * 40785 Customer states power steering will stop working at times while driving.  
Open in electric steering gear motor at times.  Scan test.  No codes.  
Replaced the electric power and reprogram motor.  E7631 IOA6D (Code A 
customer goodwill low miles in on time.) 



10/05/07 18506 * 49072 Customer states that the steering will go out at times and when this 
happens they do not have power brakes.  Intermittent concern.  Steering 
wheel also makes a squeal noise at times.  Mike  drove vehicle had no 
problem with steering/brakes, all was working as per design.  (Town 
/highway driving ) 

 
X Brakes shut off when turning  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 
 
X Clunk noise when turning  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/05/07 18506 8 49072 Customer states when turning the vehicle you can hear and feel a clunk 
noise in the steering wheel.  Excessive play in the intermediate steering 
shaft.  Test drove, isolated noise, replaced steering shaft and rechecked. 
(Goodwill) 

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 
X Radio  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/05/07 18506 * 49072 Customer states radio will loose its presets.  Will go out as a driving and 
reset clock to 12:00.  At times no set pattern may happen six times in a 
day or be ok. Internal radio problem.  Checked radio operation, scan 
tested – no codes stored, checked for bulletins,  replaced radio with 
updated design and rechecked (Goodwill) 

 
 
X Stalling  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/05/07 18506 * 49072 Customer states when driving the vehicle will just stall.  No SES light 
coming on in dash.  Intermittent concern.  Installed Tech II to monitor 
system.  Has no codes in history or current.  Mike drove vehicle for 210 
miles vehicle did not stall.  All was working as per design.   

 
 
X Headlights 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/05/07 18506 * 49072 Customer stated when the bright lights are on and you turn the steering 
wheel the bright lights go out bout you still have low beams.  Or day time 
running lights, intermittent.  Drove vehicle at night and no problem with 
bright lights going out all was working as per design.  Estimate 75-95 
miles of night time town/highway driving. 

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   12 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Customer had no concerns inside 12/12 and as such does not appear to meet presumption for WI Lemon Law.  Customer 
filed outside 24/24 and as such does not appear to be eligible for GM Program Summary.  The brakes were only worked 
on by customers friend and not a GM dealership.  The dealership is going to do the repairs under warranty as a goodwill 
gesture except for the brakes.  For the brakes the customer will be asked to pay for the parts but the dealership will pay 
the labour portion of the repair, again as a goodwill gesture.     
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



 

 

ADR File Checklist 
  
 
SR Number:71-560740326 BBB Case:   CHV0755018 
Customer:        VIN:1G1ZT61816F   
Make/Model/Year: 2006/Chevrolet /Malibu Maxx  In Service: 1/30/2006  Mileage: 48,476 
Received Date: 10/01/07 Day 15 Date: 10/15/07  Goes Active:        
Primary Concern: Brakes, steering, dome light  

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 10/02/07  / 3:25 
  Dealer Svc Mgr Completion Date/Time: 10/02/07  / 11:45 
  Dealer Finance Mgr Completion Date/Time: 10/02/07  / 11:45 
  AVM Completion Date/Time: 10/02/07  / 12/03  

  Repair Orders Requested:    Received: Yes   

  Sales Documents:    Received: Yes   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 11/13/07 / 10:20 
 Executive Summary Completion Date/Time: 11/13/07 / 10:25  
 Close Siebel Completion Date/Time: 11/13/07 / 11:35  

 
 
DVM:  Mary Sontag Node/Box: 630092/8121  
Service Dealer: Symdon Chevrolet    Svc Mgr: Mike Keenan   
Selling Dealer: Symdon Chevrolet    Contact: Mike Keenan   
 

NOTES: Repairs were made at 40,785 miles as a goodwill gesture by the dealership.    



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: -71560740326 BBB#: 755018 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  22365.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =        
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance       
(from Bill of Sale)  
Actual Cash Value (ACV) -        
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =        
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance       
(from Bill of Sale)  
Payoff on Trade -        
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =        
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -        
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -        
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=        



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 

























Research 
 
Case scan indicates  . 
 
SR # 71-560740326 still open customer wants a repurchase.  
 
SR# 71-559522841 still open power steering concern  
 
Previous Goodwill  None found at this time  
 
GMVIS shows:  power steering gear assembly replaced and motor and 
controller assembly for the electronic power steering.  
 
Servicing DLR:  Symdon Chevrolet Pontiac Inc.  
 
Selling Dealership: Symdon Chevrolet Pontiac Inc. 
 
VIN: 1G1ZT61816F  
 
VIN Scan:  No other SR’s found at this time open or closed  
 
Cathy Paquette/ADR/Chatham/21725 



















RFS 6224 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Cathy Paquette State: WI 
 

 
Customer Name:   Service Request: 71-560740326 BBB Case No.:  CHV0755018 
 
Vehicle ID No.:  1G1ZT61816F  In Service 

Date: 
1/30/2006 

Vehicle is: New  BAC Code: 113372 

Year, Make & Model: 2006 Chevrolet Malibu Maxx 
Mileage at Time of BBB Filing 48476 

Vehicle Purchased Used on: N/A at odometer {odometer} 

Lien holder:   GMAC     Other X : N/A Sale Type:   Purchase X  Lease    Other  : {Type} 
DVM Name: Mary Sontag CAM Name: Rob Johnson  
Phone/Cell Number: 608-346-3670 Phone Number: 630-961-6817 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes – Grinding noise rear 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 Dome Light  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
X Power steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/20/07 40785 4 40785 Customer states clunk in steering when you turn wheel back and forth.  
Excessive play in the steering gear.  Diagnose installed superlube as per 
bulletin 06-02-32-007B.  Still did not go away.  Installed steering gear, and 
set toe.  E9740 NQ93 (Code A customer goodwill low on miles and in on 
time code E time to lube I-Shaft.) 

07/20/07 40785 * 40785 Customer states power steering will stop working at times while driving.  
Open in electric steering gear motor at times.  Scan test.  No codes.  
Replaced the electric power and reprogram motor.  E7631 IOA6D (Code A 
customer goodwill low miles in on time.) 

 
 Brakes shut off when turning  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Brakes – Grinding noise front  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     



                              
 

 Clunk noise when turning  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Days 
Repairs 4  
Time period 12 months / 12,000 miles  
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   4 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and 3) are the 
problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Customer had no concerns inside 12/12 and as such does not appear to meet presumption for WI Lemon Law.  Customer 
filed outside 24/24 and as such does not appear to be eligible for GM Program Summary.  The brakes were only worked 
on by customers friend and not a GM dealership.  The dealership is going to do the repairs under warranty as a goodwill 
gesture except for the brakes.  For the brakes the customer will be asked to pay for the parts but the dealership will pay 
the labour portion of the repair, again as a goodwill gesture.     
 



 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



Arlene.Thomas-Randol
New Stamp



























































 Revised 10/17/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Paula Maggard/Summer B State: CALIFORNIA 

 
 
Customer Name: Service Request: 71-566646905 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZH558664 In Service Date: 04/19/2006 Vehicle is: NEW BAC Code: 163372  
Year, Make & Model: 2006 G6 - GT SEDAN Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   Stanford Federal Credit Union   

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/14/06 182940 * 2267 C/S the engine died once while slowing down and turning; one time only – 
No DTC’s stored. No bulletins/IP’s found. Did find updated PCM 
calibrations available. Reprogrammed PCM. Road tested. No stalling 
experienced.  

     
6/19/07 200314 * 11563 C/S hesitation on acceleration, intermittent - Road tested. No hesitation 

experienced. No DTC’s set. No TSB’s found. Does have a PCM software 
update. Reprogrammed PCM.  

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/14/06 182940 1 2267 C/S clunking in steering. Also when you turn the steering wheel 
back/forth, you’ll feel a grab/release feeling – Road tested vehicle for 
clunking type noises at steering. Could not duplicate concern. Checked 
bulletins. Vehicle has electric power steering system. Normal operations.  

     
7/11/06 183994 2 3265 C/S lost all power steering earlier today. A message on the DIC (driver’s 

information center) reads ‘power steering’. Seems okay at this time – 
Checked SI for bulletins/ concern. No document. Visual checked under 
hood and road tested. Could not verify concern or any message in DIC 
gauge. It’s all normal.  

     
    C/S clicking in the power steering when turning the steering wheel side to 

side. RO 182940 6/14/03 at 2267 miles; no trouble found. Checked SI for 
bulletins for concern; scan for DTC codes. Found code at steering 
symptom. Removed lower dash trim cover out for more diagnosis and 
checked for noises. Heard noises coming at electronic power steering 
assist. Motor was noisy intermittently. Tested power and ground at 
module and signal voltages at steering sensors for specs. Sensors had 2.6 
volts signal in specs. Checked pin terminals and connectors at driver dash, 
all looked good. Removed and replaced new electronic power steering 
assist motor assembly for noises under driver dash area. After (I) replaced 
new module unit, recalibrated new set up steering position sensor, torque 
sensor and steering turning sensor at column. Road tested. Steering 
feel(s) in specs and straight.  

     
1/22/07 193064 3 7385 C/S the radio display reads ‘power steering’. When this happens the 

vehicle has no power steering assist; squeaks – Per DTC chart, 
intermittent steering position sensor voltage out of range. Called TAC 



(9430172) recommended to replace steering position sensor; integral part 
of steering column. Ordered new steering column. Replaced steering 
column per DOC ID 1641009 and related (items).  Perform module set up 
procedures. Road tested normal steering response. No faults experienced. 
Checked for squeaks after column replacement. No abnormal noises heard 
in stall or on road test.  

     
6/19/07 200314 * 11563 C/S clunking in steering; worse when going in and out of driveways when 

making right hand turns. You can hear a slight clunking in the steering if 
you just rotate the steering wheel back and forth. If you can verify the 
clunking while driving it will continue to vibrate like something is loose; 
also when this happens the steering gets stiff – Road tested; noted only 
slight popping/clunk from the steering while turning. Found TSB 06-02-32-
007B. Scanned for DTC’s. Found code. Found TSB 06-02-32-002B. Suspect 
system is in normal Thermal Protection Mode. No faults with assist 
verified. Left copy of TSB for owner. Lubricated Intermediate shaft and 
reorient steering shaft to rack stub shaft. Re-road tested; no abnormal 
steering experienced. Cleared DTC.  

     
8/28/07 203461 3 13325 C/S clunk is still in the steering – Internal noise in steering gear. Road test 

and diagnose. Removed and replaced power steering gear assembly; set 
front toe; road tested okay.  

     
12/19/07 208081 1 16423 C/S clunk noise in steering when turning – Verified clunk. After inspection 

found the power steering rack binding. Replaced power steering rack and 
intermediate steering shaft.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/19/07 200314 3 11563 C/S ‘rocking chair’ type squeak from the drivers seating area; mostly on 
slow speeds, slowing down to a stop, turning, and 42 mph or slower – 
Road tested. Also road tested with Ken; no abnormal noise experienced.  

     
    C/S left side of sunroof seems to be sticking up more than the right side 

and left rear corner seems lower than the right rear corner – Rearmost 
glass panel of panoramic sunroof higher on left than right. Adjusted glass 
panel to match right side.  

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/28/07 203461 * 13325 C/S squeak type noise from rear of car going over speed bumps – Road 
tested multiple times; unable to duplicate noise. Repaired and replaced 
steering and retested and still unable to duplicate.  

 
 

 
 
 
 
 
 
 
 



THE CALIFORNIA LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 2 for serious, 4 for same nonconformity 
Time period: 18 mo. / 18,000 miles  
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs N/A  
Safety-related time period N/A 

 

 
Number of repair attempts in the presumption period: 5 
Total days out of service during the presumption period: 12 
Total days out of service during customer’s ownership:   13 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
CRS recommends: REPURCHASE 
4 repair attempts on steering, 3 in presumption: 

• Lost steering power 
o Steering column replaced 
o Power steering gear 
o Assembly set replaced 

 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 

















































































































2006 G6 - GT SEDAN                           PONTIAC/GMC DIVISION
67U  LIQUID SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JBMTPP/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH55 86 64                   ADJUSTMENT INVOICE 2XD04539720
***************************************************************16*23017S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH69 G6 - GT SEDAN               22555.00   20863.38  INVOICE 06/13/05
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     124.50  SHIPPED 04/12/05
FR9 AXLE RATIO 3.29                    N/C        N/C  EXP I/T 04/23/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  INT COM 06/23/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  PRC EFF 04/12/05
PED PREMIUM VALUE PACKAGE INCLUDES 2350.00    1950.50  KEYS G1793 G1793
    * (4) 17" CHROMETECH WHEELS                        WFP-S QTR  OPT-1
    * AM/FM STEREO 6 DISC CD PLAYER                    CHG-TO    23-017
      (REPLACES STD/OPT/PKG RADIO)
    * PANORAMIC ROOF, POWER                            SHIP WT:  3445
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  HP:       32.9
R9N LEATHER PACKAGE:               1365.00    1132.95  GMS:     23855.23
    * LEATHER APPOINTED SEATING                        SUPPLR:  24925.34
    * 6-WAY POWER DRIVER SEAT                          MRM:     27370.00
    * HEATED FRONT SEATS                               DAN:      PKG2B
    * LEATHER WRAPPED STEERING WHL                     MEMO     1237.25
    * STEERING WHEEL RADIO CONTROLS
    * LEATHER WRAPPED SHIFT KNOB
      AND PARK BRAKE HANDLE
U2K XM SATELITE RADIO - SERVICE     325.00     269.75
    FEE EXTRA  1ST 3 MONTHS INCL.
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C
YF5 50-STATE EMISSIONS                 N/C        N/C
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00-

ADD
R9C

** CONTINUED ON PAGE  2 **

MANTECA AUTO PLAZA



2006 G6 - GT SEDAN                           PONTIAC/GMC DIVISION
67U  LIQUID SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JBMTPP/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH55 86 64                   ADJUSTMENT INVOICE 2XD04539720
***************************************************************16*23017S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
** CONTINUED FROM PAGE  1 **

             TO ADJ G6 SEDAN PRICING

             MSRP ADJUSTMENT                   900.00-
             DEALER INVOICE                    837.35-
             SPECIAL ACCT ADJ.                  58.50
             NET ADJUSTMENT                    778.85-
             TOTAL ADJUSTMENT                  778.85-

             ADJUSTMENT TO OPEN ACCOUNT

TOTAL MODEL & OPTIONS              26245.00  23942.58  ACT 231   778.85-
DESTINATION CHARGE                   625.00    625.00
LAM DEALER CONTRIBUTION                        262.45
LAM GROUP CONTRIBUTION                         262.45

TOTAL                              26870.00  25092.48            778.85-
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        23966.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

MANTECA AUTO PLAZA

































































 Revised 10/17/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Paula Maggard State: CALIFORNIA 

 
 
Customer Name:  Service Request: 71-566646905 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZH558664 In Service Date: 04/19/2006 Vehicle is: NEW BAC Code: 163372  
Year, Make & Model: 2006 G6 - GT SEDAN Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   Stanford Federal Credit Union   

    

VEHICLE REPAIR HISTORY 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/14/06 182940 * 2267 C/S the engine died once while slowing down and turning; one time only – 
No DTC’s stored. No bulletins/IP’s found. Did find updated PCM 
calibrations available. Reprogrammed PCM. Road tested. No stalling 
experienced.  

     
6/19/07 200314 * 11563 C/S hesitation on acceleration, intermittent - Road tested. No hesitation 

experienced. No DTC’s set. No TSB’s found. Does have a PCM software 
update. Reprogrammed PCM.  

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/14/06 182940 1 2267 C/S clunking in steering. Also when you turn the steering wheel 
back/forth, you’ll feel a grab/release feeling – Road tested vehicle for 
clunking type noises at steering. Could not duplicate concern. Checked 
bulletins. Vehicle has electric power steering system. Normal operations.  

     
7/11/06 183994 2 3265 C/S lost all power steering earlier today. A message on the DIC (driver’s 

information center) reads ‘power steering’. Seems okay at this time – 
Checked SI for bulletins/ concern. No document. Visual checked under 
hood and road tested. Could not verify concern or any message in DIC 
gauge. It’s all normal.  

     
    C/S clicking in the power steering when turning the steering wheel side to 

side. RO 182940 6/14/03 at 2267 miles; no trouble found. Checked SI for 
bulletins for concern; scan for DTC codes. Found code at steering 
symptom. Removed lower dash trim cover out for more diagnosis and 
checked for noises. Heard noises coming at electronic power steering 
assist. Motor was noisy intermittently. Tested power and ground at 
module and signal voltages at steering sensors for specs. Sensors had 2.6 
volts signal in specs. Checked pin terminals and connectors at driver dash, 
all looked good. Removed and replaced new electronic power steering 
assist motor assembly for noises under driver dash area. After (I) replaced 
new module unit, recalibrated new set up steering position sensor, torque 
sensor and steering turning sensor at column. Road tested. Steering 
feel(s) in specs and straight.  

     
1/22/07 193064 3 7385 C/S the radio display reads ‘power steering’. When this happens the 

vehicle has no power steering assist; squeaks – Per DTC chart, 
intermittent steering position sensor voltage out of range. Called TAC 



(9430172) recommended to replace steering position sensor; integral part 
of steering column. Ordered new steering column. Replaced steering 
column per DOC ID 1641009 and related (items).  Perform module set up 
procedures. Road tested normal steering response. No faults experienced. 
Checked for squeaks after column replacement. No abnormal noises heard 
in stall or on road test.  

     
6/19/07 200314 * 11563 C/S clunking in steering; worse when going in and out of driveways when 

making right hand turns. You can hear a slight clunking in the steering if 
you just rotate the steering wheel back and forth. If you can verify the 
clunking while driving it will continue to vibrate like something is loose; 
also when this happens the steering gets stiff – Road tested; noted only 
slight popping/clunk from the steering while turning. Found TSB 06-02-32-
007B. Scanned for DTC’s. Found code. Found TSB 06-02-32-002B. Suspect 
system is in normal Thermal Protection Mode. No faults with assist 
verified. Left copy of TSB for owner. Lubricated Intermediate shaft and 
reorient steering shaft to rack stub shaft. Re-road tested; no abnormal 
steering experienced. Cleared DTC.  

     
8/28/07 203461 3 13325 C/S clunk is still in the steering – Internal noise in steering gear. Road test 

and diagnose. Removed and replaced power steering gear assembly; set 
front toe; road tested okay.  

     
12/19/07 208081 1 16423 C/S clunk noise in steering when turning – Verified clunk. After inspection 

found the power steering rack binding. Replaced power steering rack and 
intermediate steering shaft.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/19/07 200314 3 11563 C/S ‘rocking chair’ type squeak from the drivers seating area; mostly on 
slow speeds, slowing down to a stop, turning, and 42 mph or slower – 
Road tested. Also road tested with Ken; no abnormal noise experienced.  

     
    C/S left side of sunroof seems to be sticking up more than the right side 

and left rear corner seems lower than the right rear corner – Rearmost 
glass panel of panoramic sunroof higher on left than right. Adjusted glass 
panel to match right side.  

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/28/07 203461 * 13325 C/S squeak type noise from rear of car going over speed bumps – Road 
tested multiple times; unable to duplicate noise. Repaired and replaced 
steering and retested and still unable to duplicate.  

 
 

 
 
 
 
 
 
 
 



THE CALIFORNIA LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 2 for serious, 4 for same nonconformity 
Time period: 18 mo. / 18,000 miles  
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs N/A  
Safety-related time period N/A 

 

 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 








