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December 29, 2010 
 
 

Grapevine, TX  
 
Service Request: 71-548303570 
Customer Relationship Specialist: Rinny Smith 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT54805F  This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until October 20, 2012, or 100,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering –  
Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings; seals 
and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 





February 14, 2008 
 
Harry Bradley, Esq. 
Krohn & Moss, Ltd. 
5055 Wilshire Blvd Ste 300 
Los Angeles, CA 90036-6101 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-567480987 
2005 Pontiac G6 
Vehicle Identification Number: 1G2ZG528454
Customer Relationship Specialist: Edna Rodriguez 

 
 
Dear Mr. Bradley: 
 
Enclosed please find a check in the amount of $ 4,500.00 made payable to 
& Krohn & Moss, Ltd. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



February 14, 2008 
 
Harry Bradley, Esq. 
Krohn & Moss, Ltd. 
5055 Wilshire Blvd Ste 300 
Los Angeles, CA 90036-6101 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-567480987 
2005 Pontiac G6 
Vehicle Identification Number: 1G2ZG528454
Customer Relationship Specialist: Edna Rodriguez 

 
 
Dear Mr. Bradley: 
 
Enclosed please find a check in the amount of $ 4,500.00 made payable to 
& Krohn & Moss, Ltd. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Vaniecia Edwards State: IN 

 
 
Customer Name:  Service Request: 71-567480987 GM Legal File No.:  n/a 
 
Vehicle ID No.:  1G2ZG528454  In Service Date: 4/2/05 Vehicle is: 

{New/Used} 
BAC Code: {Selling 
Dealer} 

Year, Make & Model: 2005 Pontiac G6 Vehicle Purchased Used on: {n/a or 
mm/dd/yy} at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Purchased at Suzuki dlr   
    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/22/07 010264 * 50,791 C/S to replace front brakes. / Replace front brake pads and lathed front 
rotors. 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/6/06 223765 1 23,648 C/S oil leaking. / CC-VN FC-2K. Oil pan gasket leaking. – Replace oil pan 
gasket. 

1/18/07 234671 * 34,194 C/S veh cranks long before starting. / Could not recreate. – Crank time 
was normal upon multiple cycles. 

2/19/07 235723 * 35,622 C/S veh slow to start at times. Cranks but won’t start. / Check start 
system. – Ok at this time. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/27/06 230626 1 29,105 C/S feel and hear scraping, mostly when turning left at parking lot speeds 
and quick turns. / Ordered steering gear. 

10/3/06 230806 2 29,346 C/S feels and hears scraping, mostly when turning left at parking lot 
speeds and quick turns. / Steering gear make noise internally. – Replace 
steering gear. Road test/ 

1/18/07 234671 1 34,194 C/S clicking noise when turning slower speeds. / Perform bulletin # 
1869323. Reposition I shaft. No abnormal noises hard after adjustment.  

8/6/07 241822 1 44,920 C/S while driving straight or when turning wheel, there is a pop type noise 
in veh. / Intermediate shaft dry noisy. – Check out and lube intermediate 
shaft.  

10/22/07 010264 3 50,791 C/S when turning to the left, veh makes a thump like hitting something 
and while driving, veh makes a jingle type noise. / Owner has a history of 
like concern. Intermediate shaft binding. – Check out and replace 
intermediate shaft.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 C/S left rear window will not go down. / Rear window switch repair. 
* * * * C/S rear window defogger inoperative. / No problem found. 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/11/06 223922 1 23,664 C/S service light on. / CCWG FC-7L. Bank 2 sensor 2 heater circuit. No 
power to heater in Q2. – Repair open circuit. Repair loose fitting 
connector. 

6/7/06 226191 1 25,448 C/S left rear window will not go down. / CC-0J FC-7L. Broken wire switch. 
/ R&R left rear door panel. Found wire to window switch broken. – Repair 
wire. 

2/19/07 235723 2 35,622 C/S gauges stick when starting. / See Gary. – Normal operation. No failure 
found. 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 C/S A/C system inoperative. No getting cold.  
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/6/07 241822 * 44,920 C/S veh makes rub squeak noise while driving. Worse at slow speeds. / 
Could not recreate. Test drove 3 times. Could not recreate. 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 C/S hears tire noise and vibration. / Tech from Sloan did not find a thing 
on the way over. 

 
 Recall 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 Recall 05548. Engine harmonic balancer not seated. Tightened 
bolt for recall. Perform recall 05548.  

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 or more calendar days 
Repairs 4 for same. 
Time period: SPECIFIED. First occurrence report 18 months or 18,000 miles  
Does Lemon Law state nonconformity must continue to exist? YES 
If applicable, safety-related repairs N/A  
Safety-related time period N/A 

 

 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  



Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



Mr. Bradley, 
 
An offer was sent to you via email on 11/21. To this date, I have yet to receive a response. 
Please review the attached offer and respond at your earliest convenience. Thank you 
 

 
 
 
 
Edna Rodriguez 
866-790-5700 ext 21317 





Mr. Bradley, 
 
This email is being sent to follow up on the cash offer sent on 12/15. It has been attached below. 
Please respond at your earliest convenience. Thanks 
 

 
 
 
Edna Rodriguez 
866-790-5700 ext 21317 



Go up to $4500 inclusive as FINAL 
 
Manager Review 
 
Empowered for Cash 
 
Total Cash = $4500 inclusive - SEND FINAL OFFER LETTER 
 
 
 
 
Tamera Shultz (tamera.shultz@gm.com) 
Legal Coordinator 
North Central & North Eastern Regions 
General Motors Legal Staff 
(512) 386-0773 (Ph) 
(248) 267-4427 (Fax) 
General Motors Corporation 
c/o MSX International, Att:  BRC Legal 
1919 Concept Drive, Warren, MI 48091 
 
 



 

 

       VIA FAX ONLY 
November 21, 2007 
 
Harry Bradley, Esq. 
Krohn & Moss, Ltd. 
120 W Madison 10th Fl 
Chicago, IL 60602 
 
RE:  
 Service Request: 71-567480987 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZG528454
 Customer Relationship Specialist: Edna Rodriguez 
 
Dear Mr. Bradley: 
 
We regret that your client(s) is dissatisfied with her 2005 Pontiac G6 and that several attempts by the 
dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Pontiac Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 2,750.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



January 4, 2011 
Page 2 
 

 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V07022006 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









Go up to $4500 inclusive as FINAL 
 
Manager Review 
 
Empowered for Cash 
 
Total Cash = $4500 inclusive - SEND FINAL OFFER LETTER 
 
 
 
 
Tamera Shultz (tamera.shultz@gm.com) 
Legal Coordinator 
North Central & North Eastern Regions 
General Motors Legal Staff 
(512) 386-0773 (Ph) 
(248) 267-4427 (Fax) 
General Motors Corporation 
c/o MSX International, Att:  BRC Legal 
1919 Concept Drive, Warren, MI 48091 
 
 



 
 
My client accepts GM’s offer of $4,500 inclusive.  Please forward your release. 
  
Harry 
  

 
From: edna_rodriguez@gmexpert.com [mailto:edna_rodriguez@gmexpert.com]  
Sent: Friday, December 28, 2007 3:39 PM 
To: Bradley, Harry 
Subject: Re: FW: 
  
 
Mr. Bradley,  
 
Please review GM's Final offer with your client. Thank you  
 
 
 
 
 
Edna Rodriguez 
866-790-5700 ext 21317  
 

 
"Bradley, Harry" <hbradley@consumerlawcenter.com>  

12/21/2007 10:24 AM  
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Ms. Rodriguez,  
   
I have discussed GM’s offer with my client and she rejects it.  I have been instructed to maintain her 
demand of $6,750 inclusive of attorney’s fees to settle this case.  Please review this matter and respond 
with GM’s position on settlement.  I look forward to your response.  
   
Harry  
   
   

  
 

 
From: edna_rodriguez@gmexpert.com [mailto:edna_rodriguez@gmexpert.com]  
Sent: Saturday, December 15, 2007 10:35 AM 
To: Bradley, Harry 
Subject: RE:   
   
 
Mr. Bradley,  
 
Please review the attached.  
 
 
 



 
 
Edna Rodriguez 
866-790-5700 ext 21317  

 
"Bradley, Harry" <hbradley@consumerlawcenter.com>  

12/04/2007 06:21 PM  
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Ms. Rodriguez,  

  

I have discussed GM’s offer with my client and she rejects it.  However, I have been authorized to reduce 
her demand to $6,750 inclusive of attorney’s fees to settle this case.  Please review this matter and respond 
with GM’s position on settlement.  I look forward to your response.  

  

Harry  

  

   



 
   
 

 
 
From: edna_rodriguez@gmexpert.com [mailto:edna_rodriguez@gmexpert.com]  
Sent: Wednesday, November 21, 2007 8:26 AM 
To: Bradley, Harry 
Subject:  
  
 
Mr. Bradley,  
 
Please review that following offer with your client, and respond at your earliest convenience. 
Thank you.  
 
 
 
 
Edna Rodriguez 
866-790-5700 ext 21317  
   





 

 

       VIA FAX ONLY 
December 15, 2007 
 
Harry Bradley, Esq. 
Krohn & Moss, Ltd. 
120 W Madison 10th Fl 
Chicago, IL 60602 
 
RE:  
 Service Request: 71-567480987 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZG528454
 Customer Relationship Specialist: Edna Rodriguez 
 
Dear Mr. Bradley: 
 
We regret that your client(s) is dissatisfied with her 2005 Pontiac G6 and that several attempts by the 
dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Pontiac Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 3,500.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



January 4, 2011 
Page 2 
 

 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V07022006 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



2005 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
46U  STEALTH GRAY METALLIC          /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HWXDXV/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG52 84 54                      VEHICLE INVOICE 2AD50883253
***************************************************************16*09527S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
2ZG69 G6 - 6CYL SEDAN             20675.00   18297.38  INVOICE 04/01/05
C1U FLT-ENTERPRISE RENT A CAR         0.00       0.00  SHIPPED 04/01/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 04/05/05
F83 AXLE RATIO 3.05                    N/C        N/C  INT COM 04/05/05
LX9 ENGINE, 3.5L V6 SFI               0.00       0.00  PRC EFF 01/01/04
MX0 4-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  KEYS G1837 G1837
PCH PREMIUM VALUE PACKAGE INCLUDES 1575.00    1354.50  WFP-S QTR  OPT-1
    * (4) WHEELS, 16" CAST ALUMINUM                    FAN:   000805331
      PAINTED                                          BANK: GMAC - 010
    * AM/FM STEREO 6 DISC CD PLAYER                    CHG-TO    09-527
      (REPLACES STD/OPT/PKG RADIO)
    * SUNROOF, POWER TILT & SLIDE                      SHIP WT:  3343
VK3 LICENSE PLATE BRACKET, FRONT      5.00       4.30  HP:       32.9
VQ2 FLEET ORDERING AND ASSISTANCE     0.00       0.00  MRM:     22880.00
VX7 LONG TERM DAILY RENTAL PROGRAM    0.00     500.00- CUST PO NUMBER:
V2G CREDIT IN LIEU OF FUEL            0.00      20.15- 38039215
1SZ 6-CYL, PCH OPTION PKG DISCOUNT  600.00-    516.00- DAN:      00011
                                                       MEMO     1082.75

TOTAL MODEL & OPTIONS              21655.00  18620.03  ACT 231 19245.03
DESTINATION CHARGE                   625.00    625.00

TOTAL                              22280.00  19245.03  PAY 310 19245.03
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 010
BORCHERDING PONTIAC BUICK GMC            VIN 1G2ZG528454
                                         $  19245.03 INV  2AD50883253
                                         DUE 04/05/05  DEALER  09-527



RCMPR028               VEHICLE EVENT SELECTION                        05/13/06
                       PROCESSING SOURCE: PONTIAC                     14:09:46
                                                                PAGE:        1

VIN: 1G2ZG5284 54             SELLG SCE: 16   MDL YR: 05   ORD NO: HWXDXV
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  16 99002  00028117855     05/06/05 MXB           0.00
 INCTV PAYMENT   16 99002  00028117855     05/06/05 MXB           0.00
 INCTV APPLICATN 16 99002  00028117855     05/06/05 MXB           0.00
 INCENTIVE MEMO  16 09527   2AD50883253    04/05/05 VX7         500.00
 INCTV PAYMENT   16 09527   2AD50883253    04/05/05 VX7         500.00
 INCTV APPLICATN 16 09527   2AD50883253    04/05/05 VX7         500.00
 EXPIRATION TRAN 16 09527   2AD50883253    04/05/05               0.00
 SETTLEMENT DATE 16 09527   2AD50883253    04/05/05          19,245.03 CR
 DELIVERY D.O.E. 16 09527                  04/02/05               0.00
 DELIVERY TO CUS 16 09527                  04/02/05               0.00
 ORIGINAL INVOIC 16 09527   2AD50883253    04/01/05          19,245.03
 COV/NVIS DATE   16 09527   2AD50883253    04/01/05               0.00
 SHIPMENT DATE   16 09527                  04/01/05               0.00
 PRODUCTION (BUI 16 09527                  04/01/05               0.00
 PREFERENCE TO P 16 09527                  01/25/05               0.00
 GM ORDER ACCEPT 16 09527                  01/21/05               0.00
 GM ORDER ACCEPT                           01/21/05               0.00



Ms. Rodriguez, 
  
I have discussed GM’s offer with my client and she rejects it.  However, I have been authorized 
to reduce her demand to $6,750 inclusive of attorney’s fees to settle this case.  Please review this 
matter and respond with GM’s position on settlement.  I look forward to your response. 
  
Harry 
  
  

 
From: edna_rodriguez@gmexpert.com [mailto:edna_rodriguez@gmexpert.com]  
Sent: Wednesday, November 21, 2007 8:26 AM 
To: Bradley, Harry 
Subject: 
  
 
Mr. Bradley,  
 
Please review that following offer with your client, and respond at your earliest convenience. 
Thank you.  
 
 
 
 
Edna Rodriguez 
866-790-5700 ext 21317 

  



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             05/13/06
                       PROCESSING SOURCE: PONTIAC                     14:11:16
                                                               PAGE:         1

VIN: 1G2ZG5284 54             SELLG SCE: 16   MDL YR: 05   ORD NO: HWXDXV

ODATE: 01/21/05 ORDER FAN: 000805331 OTYPE: 050  DLVY SS/SITE CD:    16  09527
DDATE: 04/02/05  DLVY FAN: 000805331 DTYPE: 020  SRVC TYPE:     MILEAGE:

DLVY DOE:  04/02/05  ORDER BY:    ENTERPRISE RENT-A-CAR
CANC:
CANC DOE:
TRADE:               DLVY TO:     ENTERPRISE RENT-A-CAR
TRD DOE:                       600 CORPORATE PARK DR
SRVC IN:                       CLAYTON                        MO 63105
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 MXB   01  16 99002  00028117855   05/06/05       0.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      FLT   INC MEMO NO: 00028117855    AUTH PUR CD:
MISC DATE:           MISC: 00700
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 VX7   01  16 09527   2AD50883253  04/05/05     500.00     IC       0.00     9

PROCESS TYPE:   014  CHECK NO:                   SSN:
DATA SCE:      HOU   INC MEMO NO:  2AD50883253   AUTH PUR CD:
MISC DATE:           MISC: VX7
POLICY PYMT CMNT:                                          ACTV TYPE: 6



Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Vaniecia Edwards State: IN 

 
 
Customer Name:  Service Request: 71-567480987 GM Legal File No.:  n/a 
 
Vehicle ID No.:  1G2ZG528454  In Service Date: 4/2/05 Vehicle is: 

{New/Used} 
BAC Code: {Selling 
Dealer} 

Year, Make & Model: 2005 Pontiac G6 Vehicle Purchased Used on: {n/a or 
mm/dd/yy} at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Purchased at Suzuki dlr   
    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/22/07 010264 * 50,791 C/S to replace front brakes. / Replace front brake pads and lathed front 
rotors. 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/6/06 223765 1 23,648 C/S oil leaking. / CC-VN FC-2K. Oil pan gasket leaking. – Replace oil pan 
gasket. 

1/18/07 234671 * 34,194 C/S veh cranks long before starting. / Could not recreate. – Crank time 
was normal upon multiple cycles. 

2/19/07 235723 * 35,622 C/S veh slow to start at times. Cranks but won’t start. / Check start 
system. – Ok at this time. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/27/06 230626 1 29,105 C/S feel and hear scraping, mostly when turning left at parking lot speeds 
and quick turns. / Ordered steering gear. 

10/3/06 230806 2 29,346 C/S feels and hears scraping, mostly when turning left at parking lot 
speeds and quick turns. / Steering gear make noise internally. – Replace 
steering gear. Road test/ 

1/18/07 234671 1 34,194 C/S clicking noise when turning slower speeds. / Perform bulletin # 
1869323. Reposition I shaft. No abnormal noises hard after adjustment.  

8/6/07 241822 1 44,920 C/S while driving straight or when turning wheel, there is a pop type noise 
in veh. / Intermediate shaft dry noisy. – Check out and lube intermediate 
shaft.  

10/22/07 010264 3 50,791 C/S when turning to the left, veh makes a thump like hitting something 
and while driving, veh makes a jingle type noise. / Owner has a history of 
like concern. Intermediate shaft binding. – Check out and replace 
intermediate shaft.  

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 C/S left rear window will not go down. / Rear window switch repair. 
* * * * C/S rear window defogger inoperative. / No problem found. 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/11/06 223922 1 23,664 C/S service light on. / CCWG FC-7L. Bank 2 sensor 2 heater circuit. No 
power to heater in Q2. – Repair open circuit. Repair loose fitting 
connector. 

6/7/06 226191 1 25,448 C/S left rear window will not go down. / CC-0J FC-7L. Broken wire switch. 
/ R&R left rear door panel. Found wire to window switch broken. – Repair 
wire. 

2/19/07 235723 2 35,622 C/S gauges stick when starting. / See Gary. – Normal operation. No failure 
found. 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 C/S A/C system inoperative. No getting cold.  
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/6/07 241822 * 44,920 C/S veh makes rub squeak noise while driving. Worse at slow speeds. / 
Could not recreate. Test drove 3 times. Could not recreate. 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 C/S hears tire noise and vibration. / Tech from Sloan did not find a thing 
on the way over. 

 
 Recall 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/7/06 226191 * 25,448 Recall 05548. Engine harmonic balancer not seated. Tightened 
bolt for recall. Perform recall 05548.  

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 or more calendar days 
Repairs 4 for same. 
Time period: SPECIFIED. First occurrence report 18 months or 18,000 miles  
Does Lemon Law state nonconformity must continue to exist? YES 
If applicable, safety-related repairs N/A  
Safety-related time period N/A 

 

 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   13 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  



Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
CRS recommends $ 2,750.00- $ 3,500.00.  purchased 2005 Pontiac G6. In service date of 4/2/05. 
Vehicle did not have any visits to dealership until 4/11/06 @ 23,664 miles. Customer’s main complaint is noise when 
turning. First complaint was on 9/27/06 at 29,105 miles. Since then customer has had 3 other complaints up until 50,791 
miles. 2 repairs were within warranty. Steering gear was replaced, I shaft was repositioned. After warranty intermediate 
shaft was lubed and then replaced. As of 10/22/07 vehicle had 50,791 miles. 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER: Cash DATE: 12/28/07 OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 4,500.00 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 





















































 

 

       VIA FAX ONLY 
December 28, 2007 
 
Harry Bradley, Esq. 
Krohn & Moss, Ltd 
120 W Madison 10th FLoor 
Chicago, IL 60602 
 
RE:  
 Service Request: 71-567480987 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZG528454
 Customer Relationship Specialist: Edna Rodriguez 
 
Dear Mr. Bradley: 
 
We have received your rejection of our counter-offer, dated 12/15/07.  In an attempt to settle this matter, 
General Motors is making a final offer of $ 4,500.00. 
 
We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest 
opportunity.  This offer will remain available for five (5) calendar days from the date of this letter.  If 
your client(s) agree with the terms of this offer, please have the offer letter and release executed where 
indicated and faxed to the number on the fax cover sheet.  If your client(s) do not agree with the terms of 
the offer, we will assume that this matter is unable to be resolved and will close our file. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
LG0071 V07092007 
 

___________________ 
Current Vehicle Mileage 

 
_____________________________________  _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________  _____________________________________ 

Date       Date



January 4, 2011 
Page 2 
 

 

 











RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and 
my/our assigns, heirs and executors, in consideration of $ 4,500.00 paid by General Motors Corporation, 
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized 
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed 
by General Motors Corporation, and their respective agents and employees from any and all claims, 
causes of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly 
arise from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2005 Pontiac G6 bearing Vehicle Identification Number 
1G2ZG528454 (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
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January 6, 2011 
 

 
 

Montgomery, PA   
 
Service Request: 71-569743371 
Customer Relationship Specialist: Adina Reaume 
 
Dear    
 
Pontiac is pleased to provide service coverage for the front suspension and steering on your 2006 Pontiac 
G6, Vehicle Identification Number 1G2ZH158X64   This service coverage will commence upon 
the expiration of the applicable New Vehicle Limited Warranty and will continue until July 15, 2010, or  
60,000 miles, whichever occurs first.  Pontiac will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Front Suspension – Upper mount and bearing; upper and lower control arms; springs; control arm shafts 
and bushings; upper and lower ball joints; steering knuckles; seals; stabilizer shaft; stabilizer bushings; 
and wheel bearings.   
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
 



Case Number: 146235
Originator Name: Giovanna Floreno 866-790-5600 11549 giovanna_florena@gmexpert.com

Created Date: 02/18/2008

Vehicle Info

*VIN: 1G1ZS51F36F MSRP: 17900.0 *TAC #: 9766833

Year: 2006 Make: Chevrolet Model: Malibu

Vehicle Comments & TAC Explanation:

. Scanned vehicle for codes, many communication codes stored U2100, U2107, U2105, U2109 and B2575. Scanned all data 
and monitored steering. Checked all power modes and checked for bulletins. Foun

*Date Reviewed with Customer: 02/15/2008 *Repurchase Mileage: 15699

Original Purchase Date: 09/30/2005 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: NY

* Primary Owner:

* Address

* City Sloan * State NY * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase Power steering/ low fuel showed on radio display and none of the gauges will work- intermittent.

UCC Codes (J5508) Electrical Start/Charge - H.E.I. Ignition / Distributor / Rotor - Won't Start

(M0402) Steering - Power Steering Hose - Inoperative

(N2203) Electrical Gauges - Fuel - Gauge Reads High / Low

(N3104) Electrical Gauges - Speedometer - Inoperative

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:GMAC Account #:

Contact or Attention:

Address

City State NY ZIP Code:

Day Phone: (800) 200-4622 Fax: E-mail:

Original Selling Dealer

* Dealer #: 115357 Dealer Name: JOE BASIL CHEVROLET INC

Region: 40 District: 7351

* Phone: (716) 683-6800 Fax: (716) 683-2391

* Contact Name: Jay Thiel * Contact Title:Service Manager E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

February 19, 2008 Page 1 of 2

arlene.thomas-randol
New Stamp



Case Number: 146235
Originator Name: Giovanna Floreno 866-790-5600 11549 giovanna_florena@gmexpert.com

Created Date: 02/18/2008

Transaction

Details:

Siebel Request #: 71-571032656 * Disposition:Auction

State: NY * Type: Straight Repurchase 

Source: ADR State Mandated 

Replacement VIN: -

Compliance Date: 2008-03-13 Compliance Type:BBB Mandate 

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

***THIS IS A STATE MANDATED STRAIGHT Repurchase*** Please see the " Request 
for Modification of Arbiration award" Dated 2/15/08. Please see decision for processing 
instructions. Thank you

Disposition:

* Processing Instructions:

Please hold for TAC review

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
Doc Fee
Negative Equity
Over Allowance Amount

Customer
Refunded To Cus...
GM
GM
Does Not Apply
Does Not Apply

(3699 milesx 154...
NA
DLR fee+ regitra...
250
NA
NA

Usage per Lemon Law
Customer must apply to NYS Dept of 
Taxation and Finance
45+17.75+10+12.50
Filing Fee
Negative Equity
Over Allowance

572.98
1491.3
0
85.25
250
0
0

February 19, 2008 Page 2 of 2















































































































































































































































 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-571032656 BBB#: NY# NC-652388 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 17490.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  17990.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -500.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 50.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  50.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 50.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  50.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 17490.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  2000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  15490.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-571032656 Yvonne Cervantes
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G1ZS51F36F February 21, 2008

1 1 Base Price $17,490.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $85.25 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Filing Fee $250.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $17,825.25 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $572.98 11 11
12 12 * Usage/Depreciation $572.98 12 * Usage/Depreciation $572.98
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $2,000.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $15,575.25 22 Total Deductions $2,572.98 22 Total Deductions $572.98
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $15,252.27 24 Total Refund to Customer -$572.98
25 OR 25 Loan Payoff good thru 3/15/08 $11,613.04 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $3,639.23 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $15,252.27 28 Total Repurchase -$572.98
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $15,252.27 31 Projected Loss -$572.98

PURCHASE PRICE (before t/t/t) 17,490.00$     TRADE ALLOWANCE 50.00$           PURCHASE PRICE 17,490.00$     
MSRP ( FROM BARS INVOICE) 17,990.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) 2,000.00$       
DIFFERENCE (500.00)$         DIFFERENCE 50.00$           OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 15,490.00$     

TRADE ALLOWANCE 50.00$           
ACV OF TRADE 50.00$           Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



NY State Mandated Case



01/06/11 

***PLEASE expedite State file*** 
Mandatory Repurchase 

 
 
 
 BBB Case                        Trade                                 
 
       OR                                  Straight 
 
X  State Case                        Lease 
 
 
 
COMPLIANCE DATE:   March 13, 2008 
 
 
ADR REQUEST NUMBER:  71-571032656 
 
 
CUSTOMER NAME:   
 
 
LAST SIX OF VIN:     
 
 
ADR CRS: Giovanna Floreno   EXT.:  11549 
 
 
DVM:  Dan Oldham   PHONE: 716-807-8758 
 
 
DATE ACCEPTANCE RECEIVED: February 15, 2008 
 
 
NUMBER OF DAYS FOR COMPLIANCE: 
 
 
TEAM LEAD’S SIGNATURE: Bridget Cazabon/ADR-TL/Chatham  
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
Customer has not mailed in signed acceptance to mandated decision 
 
File will be returned without all information above completed. 





















 

 

ADR REPURCHASE CHECKLIST 
 
Once completed, this document should be attached to the SR. 
 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate (For CA cases, attach the CCF) 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 

























 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-571032656 BBB#: NY# NC-652388 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 17490.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  17990.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -500.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 50.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  50.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 50.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  50.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 17490.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  2000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  15490.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Giovanna Floreno State: New York 
 

 
Customer Name:  Service Request: 71-

571032656 
BBB Case No.:  NY# NC-
652388 

   
 
Vehicle ID No.:  
1G1ZS51F36F

In Service 
Date: 
9/30/2005 

Vehicle is: New BAC Code: 
115357  

Year, Make & Model: 2006 Chevrolet Malibu 
Mileage at Time of BBB Filing: 13587 

Vehicle Purchased Used on: NA at odometer NA 

Lien holder:   GMAC X    Other :  Sale Type:   Purchase   Lease X   Other  :  
DVM Name: Dan Oldham  CAM Name: Craig Joseph 
Phone/Cell Number: 716-807-8758 Phone Number: 914-244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X Power steering / Low Fuel on radio/ No start 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

9/7/2007 381268 4 13,555 Customer states the power steering/ low fuel showed on radio display and 
none of the gauges will work- intermittent. N1 Repaired wiring. Scanned 
electronic power steering system for trouble codes. Code U2100, U2105 
and U2109 stored. All module communication errors. Obtained service 
docs #1326540 and #1639360 and 1639352. High speed serial data 
communication is intermittently open trace circuits 2500 and 2501, TAN 
and TAN/BLK wires from BCM to power steering control. Found terminal 
pin tension at BCM connectors loose- re-shape terminals. Traced wiring 
from BCM to P/S control module. Replace 4 terminal ends at connector 
#C206. Terminals A4 and B4 both sides. Restore vehicle to original. Clear 
trouble codes and road tested, problem solved. Customer states the 
vehicle wouldn’t start- no crank- happened five times over the last year. 
Related to line A. See repair line A.  

8/29/07 380432 6 13,450 Customer states that the power steering message is showing on the radio 
display when driving, advise. See history. Cause: Poor connection. N6628 
Wiring and/or connector. Steering /suspension/ ride control repair or 
replace. Check power steering system for trouble codes U2100, U2105, 
U2107, U2109. All communication codes. Obtain service doc #1326540. 
Perform diagnostics with tech stable for communicate with all vehicle 
modules, BCM, PCM, power steering control. Intermittent condition 
present. Check connection at BCM, ok. Check connections at power 
steering control module harness had slight tension due to routing. Reroute 
harness. Clear DTC’s and road test 30 miles. Problem did not occur.  

7/27/07 377123 8 12,633 Customer states that power steering is binding and at AME time fuel 
gauge drops to zero-error reads across the mileage, non of the gauge 



work. Cause; Loose and bad connections at BCM. N4800 Module, 
computer (control) body replace. Poor connection, re-programmed. 
Checked out electrical system. Scanned vehicle for codes, many 
communication codes stored U2100, U2107, U2105, U2109 and B2575. 
Scanned all data and monitored steering. Checked all power modes and 
checked for bulletins. Found PI# 1753827 to check connectors at left 
dash. Checked and secured connector behind dash. Called TAN for 
assistance due to times in for repair. Checked and secured connectors at 
BCM. Replaced 2 terminals in C2 connector. Reprogrammed PCM with 
latest program. TAN case # was 9766833. Road test vehicle several 
times and was ok and no codes returned.  

5/31/07 32077 3 11,287 Customer states intermittently car will not start, turns keys and nothing 
happens, only gauges light up. Intermittent communications loss. N4800 
Module, computer (control) body replace. Started all ok, initial drive, 
duplicated dash cuts out, codes U0140, U2105, U2103, U2109, U2107, 
U2100 all related to body module loss of communications replace. Road-
tested 2x all ok.  

9/12/200
6 

347161 2 5,479 Customer states while driving power steering light comes on-0 chime 
sounds. Cause: Module shorted. E7631 motor and controller assembly, 
electronic power steering replace. Check power steering system for any 
DTC’s trouble code C0460 stored. Perform diagnostics, strg position signal 
1 is 2.45V while sensor 2 is .45V. Internal short in power steering 
motor/module assy. Replace motor/module assy, re-program and road 
test  problem solved. Customer states when power steering light comes 
on, fuel gauge goes to empty. See line A. Customer states intermit vehicle 
will not crank or start- customer turns key and nothing happens. See line 
A.  

 
X Steering System 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/31/07 32077 * 11,287 Customer states intermittently steering system will lock up and cannot 
turn safely. Road-tested, all ok.  

 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident? N 
If yes are the RO’s attached? NA 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 days 
Repairs 4 
Time period 24 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs NA 
Safety-related time period NA / NA 



 
Number of repair attempts in the presumption period: 5 
Total days out of service during the presumption period: 23 
Total days out of service during customer’s ownership:   23 
 

Vehicle Meets Presumption of Lemon Law     YES  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: There are no additional Service Requests documenting customer’s concerns 
Date & Offer/Result: NA 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: New York State Dispute Resolution hearing 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: On 11/05/07 CRS advised Service Manager Jay Thiel, there has been a hearing scheduled to take place at 
the Center for Resolution and Justice, 625 Delaware Ave, Suite 300 Thrid Floor, Buffalo NY on Tues November 20/07 at 
11 am EST 
 
 
CRS FINAL OFFER:  DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): $NA 
 
TEAM LEAD APPROVING:  Bridget Cazabon Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



2006 G6 - 4CYL SEDAN                         PONTIAC/GMC DIVISION
27U  CRIMSON RED                    /L4G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JJRQ59/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZF55 B4 64                      VEHICLE INVOICE 2AD52712740
***************************************************************16*07525S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZF69 G6 - 4CYL SEDAN             18865.00   17450.13  INVOICE 09/28/05
AP8 KEYLESS ENTRY, REMOTE              N/C        N/C  SHIPPED 09/28/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 09/30/05
FX2 AXLE RATIO 3.91                    N/C        N/C  INT COM 09/30/05
K34 CRUISE CONTROL, ELECTRONIC         N/C        N/C  PRC EFF 09/28/05
LE5 ENGINE, 2.4L HO 4-CYL DOHC MFI     N/C        N/C  KEYS G2003 G2003
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  WFP-F QTR  OPT-1
PCH PREMIUM VALUE PACKAGE INCLUDES 1475.00    1224.25  BANK: GMAC - 045
    * (4) 16" PAINTED ALLOY WHEELS                     CHG-TO    07-525
    *AM/FM STEREO 6 DISC CD PLAYER
     (REPLACES STD/OPT/PKG RADIO)                      SHIP WT:  3264
    * SUNROOF, POWER TILT & SLIDE                      HP:       19.3
                                                       GMS:     18760.68
PDD CONVENIENCE PACKAGE INCLUDES:   250.00     207.50  SUPPLR:  19601.54
    * POWER ADJ BRAKES & ACCEL.                        MRM:     21440.00
      PEDALS                                           MEMO      940.75
    * FLOOR MATS, CARPET
    * CARGO NET
R6J CUSTOMER DIALOG NETWORK           0.00      16.50
T43 SPOILER                         225.00     186.75
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00-

TOTAL MODEL & OPTIONS              20315.00  18670.13  ACT 231 18685.68
DESTINATION CHARGE                   625.00    625.00  H/B 261   609.45
DEALER CO-OP ADVERTISING                        50.79  ADV 261    50.79

TOTAL                              20940.00  19345.92  PAY 310 19345.92
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        18453.49
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 045
MCDONALD PONTIAC-GMC-CADILLAC-OLDSMO     VIN 1G2ZF55B464
                                         $  19345.92 INV  2AD52712740
                                         DUE 09/30/05  DEALER  07-525







 
 
 

 
 
 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  

 

 
 
 
Fax 

To: Attention:  Service  - Katrina 
MCDONALD PONTIAC-GMC-
CADILLAC-OLDSMOBILE, INC.  
5155 STATE ST  
SAGINAW , MI    48603-3712  
(989) 790-5155 

From: Paulo M. Salvador 
GM Business Resource Center 
tel. 1-866-790-5600 x11824 
fax. 1-866-597-4470 
paulo_salvador@gmexpert.com 

Fax: 989-791-6553 Fax: 866-597-4470 

Phone:  Pages:  

Subject: Request for Documentation Date: Monday, January 10, 2011 

Comments: Your assistance in obtaining this information is appreciated, and will assist in the General Motors BRC 
complete all required documentation and forms to address the BBB claim that the customer has recently 
filed against General Motors.  Thank you again for all your assistance and a prompted reply. 

 



 
 
 

 
 
 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  

 

 
VIA FAX ONLY 

 
Monday, January 10, 2011 
 
ATTENTION: SERVICE - KATRINA  
MCDONALD PONTIAC-GMC-CADILLAC-OLDSMOBILE, INC.  
5155 STATE ST  
SAGINAW , MI    48603-3712  
(989) 790-5155 
                                                                           
Re: 
 Siebel Request: 71-573086865 
 2ZF69 -2006 G6 - 4CYL SEDAN 
 VIN # 1G2ZF55B464
 
Dear SERVICE - KATRINA: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 

regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if 
applicable) 

• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and 

warranty repair orders.  (Please include front and backs of the shop copies).  
 
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 

please contact me as soon as possible. 

 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Mr. Paulo M. Salvador 
GM BRC Customer Relationship Specialist 
Ph# 866-790-5600, prompt 9, prompt 5, extension 11824 
FAX# 866-597-4470 
paulo_salvador@gmexpert.com
 







































































RFS 6224 
Revised 8/02/2007 

Privileged and Confidential Information 
 

BRC ADR - CASE ASSESSMENT 
 

By: PAULO M. SALVADOR State: MICHIGAN Monday, January 10, 2011 
 

 
Customer Name:   

 
Service Request: 
 71-573086865 

BBB Case No.:  
PGM0758641 

 
Vehicle ID No.:  
1G2ZF55B464

In Service Date: 
3/30/2005 

Vehicle is: 
 NEW 

BAC Code:  
 115872 - MCDONALD 
PONTIAC 

Year, Make & Model: 2006 PONTIAC G6 
Mileage at Time of BBB Filing 33,750  MILES 

Vehicle Purchased Used on: {mm/dd/yy}  
at odometer {odometer} miles 

 
Lien holder:   GMAC     Other : {Name} 

Sale Type:  
 Purchase   Lease   Other  : {Type} 

 
DVM Name: MR. WALTER TOFFOLO 

 
CAM Name: {Name} 

 
NODE Mailbox/Cell#: 630092 8245 

 
Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Squeal Noise in Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                    
 

 No Start Issue - Intermittent 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
VERIFIED WITH CUSTOMER IF THE VEHICLE HAS NEVER BEEN INVOLVED IN AN ACCIDENT:    NO 
IF YES, THE REPAIR ORDERS MUST BE ATTACHED. 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

THE STATE LEMON LAW READS: 
Days out of service:  30 business days out of service 
Repairs: 4 repair attempts 
Time period: Express warranty period or 1 year, whichever is first. 
Does Lemon Law state nonconformity must continue to exist? YES 



If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES / NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

Reminder: Take into consideration:  
• 1) DVM/Service Manager insight  
• 2) if there are any un-repaired defects, or;  
• 3) Are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
CUST seeks: The customer is looking to have the vehicle repurchased only as she is not interested in keeping this vehicle 
and looking to purchase a more reliable vehicle. 
 
DVM states:  
 
SM states:  
 
CRS rationale:  
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE} DATE: {Date} CUST: {Accepted / Declined} 

Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 

 
TEAM LEAD APPROVING:  KIM SINCLAIR/BRIDGET CAZABON Date: Monday, January 10, 2011 

 





























































RFS 6224 
Revised 8/02/2007 

Privileged and Confidential Information 
 

BRC ADR - CASE ASSESSMENT 
 

By: PAULO M. SALVADOR State: MICHIGAN Monday, January 10, 2011 
 

 
Customer Name:   

 
Service Request: 
 71-573086865 

BBB Case No.:  
PGM0758641 

 
Vehicle ID No.:  
1G2ZF55B464

In Service Date: 
3/30/2005 

Vehicle is: 
 NEW 

BAC Code:  
 115872 - MCDONALD 
PONTIAC 

Year, Make & Model: 2006 PONTIAC G6 
Mileage at Time of BBB Filing 33,750  MILES 

Vehicle Purchased Used on: {mm/dd/yy}  
at odometer {odometer} miles 

 
Lien holder:   GMAC     Other : {Name} 

Sale Type:  
 Purchase   Lease   Other  : {Type} 

 
DVM Name: MR. WALTER TOFFOLO 

 
CAM Name: {Name} 

 
NODE Mailbox/Cell#: 630092 8245 

 
Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Squeal Noise in Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/20/07 558434 3 19,308 Customer states there is a message to service the power steering, it 
comes and goes.  Diagnosed and checked.  Found code C0460.  Fault 
found in steering wheel position sensor.  Replaced steering column, 
steering wheel position sensor a part of column and cleared codes.  Road 
tested and okay with adjustment pedals. 

06/25/07 563087 1 25,698 Customer states there is a rubbing or squeak sound heard in steering at 
times, when turning right or left.  Road tested with CUST and no sounds 
heard on road test with CUST but did hear in parking lot on right turn 
once.   
UNABBLE TO DUPLICATE CONCERN AT THIS TIME, NO NOISE 
HEARD AT THIS TIME. 

09/25/07 266010 1 31,838 Customer states there is a squeaking noise heard from the steering 
column.  Diagnosed and checked.  Inspected and found steering column 
was making noise and replaced column. 

 
 No Start Issue - Intermittent 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/30/06 553212 5 12,440 Customer states engine will not start.  Diagnosed and checked.  Found 
nothing intermittent or open in starter.  Diagnosed and replaced starter. 

08/20/07 565751 2 29,929 Customer states car will not crank, waited 10 min. and able to start.  
Diagnosed and checked.  Checked for bulletins, found no problems.  
UNABLE TO DUPLICATE CUSTOMER CONCERN. 

09/25/07 266010 1 31,838 Customer states car would not crank or start for a half hour.  Diagnosed 
and checked.  Scanned for codes and none stored, vehicle stated several 
times and working to specifications at this time.   



UNABLE TO DUPLICATE CUSTOMER CONCERN. 
 
VERIFIED WITH CUSTOMER IF THE VEHICLE HAS NEVER BEEN INVOLVED IN AN ACCIDENT:    NO 
IF YES, THE REPAIR ORDERS MUST BE ATTACHED. 

 
THE STATE LEMON LAW READS: 

Days out of service:  30 business days out of service 
Repairs: 4 repair attempts 
Time period: Express warranty period or 1 year, whichever is first. 
Does Lemon Law state nonconformity must continue to exist? YES 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 repair 
Total days out of service during the presumption period: 5 days 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES / NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

Reminder: Take into consideration:  
• 1) DVM/Service Manager insight  
• 2) if there are any un-repaired defects, or;  
• 3) Are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
CUST seeks: The customer is looking to have the vehicle repurchased only as she is not interested in keeping this vehicle 
and looking to purchase a more reliable vehicle. 
 
DVM states: District Service Manager – W. Toffolo - DVM advised that at that age and mileage the manufacturer is not 
willing to offer replacement or repurchase. 
 
SM states: AUBURN PONTIAC - Service Manager - Gary S. - Advised that the vehicle has only been there once in 09/07, 
where they corrected the steering and some brake work as well and inspected the no start issue and they were unable to 
duplicate the customers concern.   
 
CRS rationale: The CUST would appear to be eligible for under the terms of the MI LL; however she would fail to meet 
presumption under the terms of the MI LL as well for replacement or repurchase.  The manufacturer at this time not 
interested in offering the customer a voluntary replacement or repurchase of the vehicle and would like to continue to 
repair the vehicle under the terms of her warranty and her GMPP as well.  The manufacturer has requested for a TE to be 
completed to address the customers concern and hopefully address the intermittent issue that the customer is 
experiencing with the vehicle.  The manufacturer is willing to settle the claim with two monthly payment reimbursements 
on the current vehicle as the customer already has had a GMPP GW from CAC in regards to her vehicle.  CRS is seeking 
the findings of the TE report before offering the settlement formally to the CUST. 
 
 
 
CRS FINAL OFFER: REPAIR CUSTOMER 

CONCERN 
DATE: 11/26/07 CUST: {Accepted / Declined} 

Goodwill: TWO MONTHLY PAYMENT 
REIMBURSEMENTS 

Attorney Fees (if applicable): ${Amount} 

 
TEAM LEAD APPROVING:  KIM SINCLAIR/BRIDGET CAZABON Date: Monday, January 10, 2011 



 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             05/12/07
                       PROCESSING SOURCE: PONTIAC                     15:59:58
                                                               PAGE:         1

VIN: 1G2ZF55B4 64             SELLG SCE: 16   MDL YR: 06   ORD NO: JJRQ59

ODATE: 08/04/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  07525
DDATE: 04/14/06  DLVY FAN:           DTYPE: 021  SRVC TYPE:     MILEAGE:

DLVY DOE:  04/17/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       SAGINAW                        MI 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DXP   01  16 07525  00030119114   04/25/06     523.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030119114    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 07525  00030080060   04/18/06      29.89     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00030080060    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GMS   01  16 07525  00030119114   04/25/06     940.75     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030119114    AUTH PUR CD: 515283678
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6





































CDR File Information
Vehicle Identification Number 1G1ZT53856F
Investigator DONALD WADE                                                     
Case Number 71-575819123                                                    
Investigation Date Wednesday, November 28 2007                                     
Crash Date Friday, November 16 2007                                        
Filename 1G1ZT53856F CDR
Saved on Wednesday, November 28 2007 at 11:50:33 AM 
Collected with CDR version Crash Data Retrieval Tool 2.9139
Reported with CDR version Crash Data Retrieval Tool 2.9139
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  08 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  00 00 00 00 00 00 00 
$04  00 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 03 0A 00 00 
$07  00 20 00 00 00 00 00 
$08  00 00 00 00 00 00 00 
$09  00 00 00 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  00 00 00 00 00 00 00 
$10  00 00 00 00 00 00 00 
$11  00 00 00 00 00 00 00 
$12  00 00 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  00 00 00 00 00 00 00 
$18  00 00 00 00 00 00 00 
$19  00 00 00 00 00 00 00 
$1B  FF 30 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  00 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  00 00 00 00 F0 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 08 A6 00 00 
$2F  00 FE 0A 68 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 37 31 31 31 52 36 30 31 39 33 32 48 42 4D 
$02  41 0A 22 34 
$03  41 54 37 31 31 31 52 36 30 32 30 31 32 4B 55 4D 
$04  41 0A 22 34 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 37 31 31 32 52 36 30 32 34 33 39 44 43 35 
$0E  01 59 D3 B3 
$0F  41 4A 37 31 31 32 52 36 30 32 36 33 39 4C 52 59 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B D0 2E 91 9A 
$22  69 66 
$23  31 5A FA FA FA FA FA 
$24  31 5A FA FA FA FA FA 
$25  31 5A FA FA FA FA FA 
$26  31 5A FA FA FA FA FA 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  10 E4 
$43  00 00 8E 80 
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$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 39 36 36 32 31 31 35 45 41 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  53 42 67 10 17 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F1 0A E6 
$CC  00 F1 0A E6 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Comments
THE VEHICLE WAS INSPECTED AT FRANK Z CHEVROLET,1620 BROWN STREET,DAYTON,OH. 45409,937-224-2600. 
THE VEHICLE HAD COLLISION DAMAGE TO THE LEFT FRONT WHEEL COVER/WHEEL AND LEFT FRONT DOOR. 
STEERING COMPLAINT.
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: { ___   Inspection Date: {11-28-07___________ 
 Vehicle Brand: {Chevrolet___ Model: {Malibu/2006_______  
 File # {71-575819123_ VIN:  {1G1ZT53856F
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: {14654________  Inspection Location: {Frank Z Chevrolet,1620 Brown Street,_ 
     {Dayton,OH 45409_________________________ 
Inspector's phone number: {317-258-4959__           Inspected By: {Donald Wade_________________________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
{Owner stated that her steering locked up causing her to have an accident._______________________ 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{The vehicle had sustained damage to the left front wheel cover and wheel,there were scuff marks_on the left 
{front door. The vehicle was started,the steering was very difficult to turn,there was no power_assist. The  
{vehicle could be driven with no problem found with the mechanical operation of the steering system other 
{than the lack of power assist. The vehicle's front and rear suspension systems were inspected,all suspension 
{and steering components were intact and properly connected and tightened. The Tech 2 scan tool was used 
{to check the electronic steering system,one diagnostic trouble code was found,U2111/Symptom00,loss  
{communication with steering control system. The fuse relay centers were checked for open fuses for the 
{system,there were no open fuses.___________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: {11-16-07,8:45am______ 
 Interview date: {11-26-07_____________ 
Was a police/fire department report obtained?  Yes     x No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{Owner stated that she was in the process of backing out of her garage,the driveway is a type of shared  
{driveway,she stated as she was backing up she had to turn slightly to avoid her husbands car that was in  
{the driveway,as she tried to turn the steering the steering wheel would'nt turn and she scraped against her 
{husbands vehicle,damaging her front wheel cover and wheel,scraping the left door of her vehice,she stated 
{her husband's vehicle was not damaged._________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{Female,5ft 5inches tall,32years old,no disabilities_____________________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {There were no injuries.______________________________________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {There were no other occupants in vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. {3110 Earlham Dr,Dayton,OH 45406 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {Clear and dry_____Approximate Temp (oF): {50_________________ 
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Road Surface:  x Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:  x Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {No posted speed____ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {______________________________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {1 min______________ Distance (miles): {15 feet_________________  
  Estimate of vehicle speed: {2__ mph  Source of est. {Owner_____________________________________ 
 Estimated vehicle speed at impact: {2__ mph Source of est. {Owner_____________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x      Describe {Steering wheel wouldn't move______________ 
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normalx   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes   x  No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    x No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {There were no warning lights or messages_________________________ 
 
Describe any evasive action:  Turning Braking  Accelerating  xOther: {_No time for action 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): {No cargo or 
trailer_______________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     xNo Describe:   {______________________________________________ 
 Objects Impacted: {1995 Honda Accord_______________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     x Flat Bed     Other 
 
Additional comments concerning the incident: {No_________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
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Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{No _____________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? x Yes     No    Date9-06?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{No modifications._______________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?x  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? x No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{No _____________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? x No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{The left front wheel cover and wheel were damaged,the left front door scuffed.__________________ 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{There was no damage to the underbody,no damage to any item listed above.___________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
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Comments: {There was no damage to any of the corner assemblies. 
___________________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{There was no damage to any listed item under the hood. All fluid reservoirs full,no powersteering reservoir, 
{sealed system___________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{There was no aftermarket equipment.____________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{There was no damage to the interior.____________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{All steering components in place and properly attached and tightened. The 
steering wheel turned lock to lock with appropriate movement of the front 
wheels. No sticking or binding 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{The linkages were free from cracks or bends,no signs of contact._ 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{There was no signs of rack/pinion leakage. 
____________________________________________________ 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{The steering column is properly fastened to dash. 
______________________________________________ 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{The vehicle had no power assist,the electronic power steering was in-
operative. ___________ 

PS fluid level and condition-
Color, contamination, odor 

{There is no power steering reservoir,electronic steering /controlled by 
electric motor_________ 

Steering knuckle-All 
attachments secure and 
proper?  

{No damage to steering knuckles,secure and properly 
fastened.___________________________________ 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{no damage to suspension components,all component properly 
attached._________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{No damage ,all components properly attached. 
__________________________________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

{No damage to suspension,shocks ,spring,control arms all properly 
attached.________________ 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{_no damage to suspension,shocks,spring,control arms all properly 
attached._________________ 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{No damage,properly located and 
aligned._________________________________________________________ 

Deformation to the frame {No deformation. 
__________________________________________________________________
______________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{There was no evidence of axle or suspension contact with frame,body or 
other components. ______ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{There was no evidence of any contact with undercarriage and road 
surface_________________ 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{No codes 
__________________________________________________________________
_____________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{PCM diagnostic code/P0826 /symptom 00/up and downshift switch circuit 
____________________ 

Electrical (normal, other) {No codes 
__________________________________________________________________
_____________________ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{No warning lights or messages 
__________________________________________________________________ 

 Anything components missing? {No components missing 
__________________________________________________________________
________ 

 Other {No 
__________________________________________________________________
__________________________ 

 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {The 
steering was very difficult to turn especially at low speeds,no power assist._____________  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   No diagnostic trouble codes found with system. 
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Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Bridgestone Insignia____ P215/60R16__ 10__ 7/32 0bx8e201206 
RF Bridgestone Insignia_____ P215/60R16__ 24__ 8/32 0bx8e201206 
LR Bridgestone Insignia_____ P215/60R16__ 24_ 7/32 0bxe201206 
RR Bridgestone Insignia_____ P215/60R16__ 24__ 8/32 0bxe201206 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF Left front wheel and wheel cover damaged.__________________________________________________ 
RF 
___________________________________________________________________________________________ 
LR ___________________________________________________________________________________________ 
RR 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P15/60R16___________ 30___ 30___ 
SPARE TIRE T125/70D16__________ 60___ 60___ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
{The site was not inspected._____________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name: { __  Inspection Date: {11-28-07          __________ 
 Vehicle Brand: {Chevrolet     ___ Model: {Malibu/2006____________  
 File # {71-575819123           _VIN:  {1G1ZT53856F                      _ 
 

Document1 

Inspector Donald Wade Digital 
 
Digital 
 
Neg.#  Description 
    0  
    1. DSCN0001 VIN PLATE 
    2. DSCN0003 FRONT OF VEHICLE 
    3. DSCN0005 RIGHT SIDE OF VEHICLE FROM THE FRONT 
    4. DSCN0006 LEFT SIDE OF VEHICLE FROM THE FRONT 
    5. DSCN0012 REAR OF VEHICLE 
    6. DSCN 0014 RIGHT SIDE OF VEHICLE FROM REAR 
    7. DSCN0015 LEFT SIDE OF VEHICLE FROM REAR 
    8. DSCN0016 SCUFF MARKS ON LEFT FRONT DOOR 
    9. DSCN0017 DAMAGE TO LEFT FRONT WHEEL AND COVER 
   10. DSCN0018 CLOSEUP OF DAMAGE TO LEFT FRONT WHEEL AND COVER 
   11. DSCN0019 SCUFF MARKS ON LEFT FRONT DOOR 
   12. DSCN0020 FRONT INTERIOR FROM THE LEFT 
   13. DSCN0021 INSTRUMENT PANEL,KEY ON 
   14. DSCN0023 TECH 2 STEERING DTC MENU SCREEN 
   15. DSCN0024 TECH 2 STEERING ECU POWER STEERING CONTROL MOUDULE,NO COMM. SCREEN 
   16. DSCN0026 TECH 2 BCM MENU SCREEN 
   17. DSCN0027 TECH 2 BCM DTC SCREEN U2111 LOSS OF COMMUNICATION WITH STEERING 
   18. DSCN0030 TECH 2 PCM DTC P0826 UP AND DOWN SHIFT SWITCH CIRCUIT 
   19. DSCN0033 TIRE PLACARD 
   20. DSCN0035 ENGINE COMPARTMENT 
   21. DSCN0037 COOLANT AND BRAKE RESERVOIRS  
   22. DSCN0039 ENGINE AND TRAN PANS 
   23. DSCN0040 CENTER UNDERCARRIAGE 
   24. DSCN0041 RIGHTG FRONT SUSPENSION 
   25. DSCN0042 LEFT FRONT SUSPENSION 
   26. DSCN0043 LEFT REAR SUSPENSION 
   27, DSCN0044 RIGHT REAR SUSPENSION 
   28. DSCN0045 REAR SUSPENSION CONTROL ARMS AND UNDERCARRIAGE 
   29. DSCN0046 REAR SUSPENSION AND MUFFLER 
   30. DSCN0047 RIGHT FRONT TIE RODS 
   31. DSCN0048 LEFT FRONT TIE RODS 
   32. DSCN0049 RACK AND PINION 
   33. DSCN0050 RACK AND PINION 
   34. DSCN0051 LEFT FRONT DOOR WITH SCUFF MARKS REMOVED WITH SHOP TOWEL 
   35. DSCN0052 LEFT FRONT DOOR WITH SCUFF MARKS REMOVED WITH TOWEL,NEED BUFFING OUT 
   36. DSCN0053 LEFT FRONT DOOR WITH SCUFF MARKS REMOVED 
   37.       
 

























PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 12/19/07 Service Request #  71-575819123 
Customer Name  
VIN 1G1ZT53856F
In-Service Date 9/5/2006 Service Contract? No 
Current Mileage 14654 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase       

Dealer and Claim Information 
Dealer Name Frank Z Chevrolet 
Dealer Svc Mgr Mike Fasick Dlr Warranty Admin: Pat Rauscher 
Dealer Phone (937) 224-2600 Dealer Fax  (937) 224-2606 
Dealer BAC 112759       
   
Dealer Division and Code 13-Chev-09697       
Repair Order Number 370462       
Repair Order Close Date 12/19/07       
Labor Op. Code  Z1242 Dollar Amt:  $2375.87     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       $2375.87      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (     )                   

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Collision   
Cause: 

Power Steering Failure   
Correction: 

Repair   
Justification: Power Steering Failure resulting in Collision 
            
PAR CRS: Thaddeus Kinzer     
    
Additional Comments:         
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 Mileage at Inspection: {14654________  Inspection Location: {Frank Z Chevrolet,1620 Brown Street,_ 
     {Dayton,OH 45409_________________________ 
Inspector's phone number: {317-258-4959__           Inspected By: {Donald Wade_________________________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
{Owner stated that her steering locked up causing her to have an accident._______________________ 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{The vehicle had sustained damage to the left front wheel cover and wheel,there were scuff marks_on the left 
{front door. The vehicle was started,the steering was very difficult to turn,there was no power_assist. The  
{vehicle could be driven with no problem found with the mechanical operation of the steering system other 
{than the lack of power assist. The vehicle's front and rear suspension systems were inspected,all suspension 
{and steering components were intact and properly connected and tightened. The Tech 2 scan tool was used 
{to check the electronic steering system,one diagnostic trouble code was found,U2111/Symptom00,loss  
{communication with steering control system. The fuse relay centers were checked for open fuses for the 
{system,there were no open fuses.___________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: {11-16-07,8:45am______ 
 Interview date: {11-26-07_____________ 
Was a police/fire department report obtained?  Yes     x No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{Owner stated that she was in the process of backing out of her garage,the driveway is a type of shared  
{driveway,she stated as she was backing up she had to turn slightly to avoid her husbands car that was in  
{the driveway,as she tried to turn the steering the steering wheel would'nt turn and she scraped against her 
{husbands vehicle,damaging her front wheel cover and wheel,scraping the left door of her vehice,she stated 
{her husband's vehicle was not damaged._________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{Female,5ft 5inches tall,32years old,no disabilities_____________________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {There were no injuries.______________________________________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {There were no other occupants in vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. {3110 Earlham Dr,Dayton,OH 45406 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {Clear and dry_____Approximate Temp (oF): {50_________________ 
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Road Surface:  x Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:  x Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {No posted speed____ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {______________________________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {1 min______________ Distance (miles): {15 feet_________________  
  Estimate of vehicle speed: {2__ mph  Source of est. {Owner_____________________________________ 
 Estimated vehicle speed at impact: {2__ mph Source of est. {Owner_____________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x      Describe {Steering wheel wouldn't move______________ 
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normalx   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes   x  No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    x No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {There were no warning lights or messages_________________________ 
 
Describe any evasive action:  Turning Braking  Accelerating  xOther: {_No time for action 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): {No cargo or 
trailer_______________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     xNo Describe:   {______________________________________________ 
 Objects Impacted: {1995 Honda Accord_______________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck     x Flat Bed     Other 
 
Additional comments concerning the incident: {No_________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
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Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{No _____________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? x Yes     No    Date9-06?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{No modifications._______________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?x  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? x No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{No _____________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? x No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{The left front wheel cover and wheel were damaged,the left front door scuffed.__________________ 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{There was no damage to the underbody,no damage to any item listed above.___________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
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Comments: {There was no damage to any of the corner assemblies. 
___________________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{There was no damage to any listed item under the hood. All fluid reservoirs full,no powersteering reservoir, 
{sealed system___________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{There was no aftermarket equipment.____________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{There was no damage to the interior.____________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{All steering components in place and properly attached and tightened. The 
steering wheel turned lock to lock with appropriate movement of the front 
wheels. No sticking or binding 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{The linkages were free from cracks or bends,no signs of contact._ 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{There was no signs of rack/pinion leakage. 
____________________________________________________ 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{The steering column is properly fastened to dash. 
______________________________________________ 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{The vehicle had no power assist,the electronic power steering was in-
operative. ___________ 

PS fluid level and condition-
Color, contamination, odor 

{There is no power steering reservoir,electronic steering /controlled by 
electric motor_________ 

Steering knuckle-All 
attachments secure and 
proper?  

{No damage to steering knuckles,secure and properly 
fastened.___________________________________ 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{no damage to suspension components,all component properly 
attached._________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{No damage ,all components properly attached. 
__________________________________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

{No damage to suspension,shocks ,spring,control arms all properly 
attached.________________ 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{_no damage to suspension,shocks,spring,control arms all properly 
attached._________________ 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{No damage,properly located and 
aligned._________________________________________________________ 

Deformation to the frame {No deformation. 
__________________________________________________________________
______________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{There was no evidence of axle or suspension contact with frame,body or 
other components. ______ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{There was no evidence of any contact with undercarriage and road 
surface_________________ 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{No codes 
__________________________________________________________________
_____________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{PCM diagnostic code/P0826 /symptom 00/up and downshift switch circuit 
____________________ 

Electrical (normal, other) {No codes 
__________________________________________________________________
_____________________ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{No warning lights or messages 
__________________________________________________________________ 

 Anything components missing? {No components missing 
__________________________________________________________________
________ 

 Other {No 
__________________________________________________________________
__________________________ 

 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {The 
steering was very difficult to turn especially at low speeds,no power assist._____________  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   No diagnostic trouble codes found with system. 
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Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Bridgestone Insignia____ P215/60R16__ 10__ 7/32 0bx8e201206 
RF Bridgestone Insignia_____ P215/60R16__ 24__ 8/32 0bx8e201206 
LR Bridgestone Insignia_____ P215/60R16__ 24_ 7/32 0bxe201206 
RR Bridgestone Insignia_____ P215/60R16__ 24__ 8/32 0bxe201206 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF Left front wheel and wheel cover damaged.__________________________________________________ 
RF 
___________________________________________________________________________________________ 
LR ___________________________________________________________________________________________ 
RR 
___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P15/60R16___________ 30___ 30___ 
SPARE TIRE T125/70D16__________ 60___ 60___ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
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 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 
speed, severe braking, etc.     

       
Photograph the scene and property if involved.       
       
Comments:       
{The site was not inspected._____________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
 





















CDR File Information
Vehicle Identification Number 1G1ZT53856F
Investigator DONALD WADE                                                     
Case Number 71-575819123                                                    
Investigation Date Wednesday, November 28 2007                                     
Crash Date Friday, November 16 2007                                        
Filename 1G1ZT53856F CDR
Saved on Wednesday, November 28 2007 at 11:50:33 AM 
Collected with CDR version Crash Data Retrieval Tool 2.9139
Reported with CDR version Crash Data Retrieval Tool 2.9139
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  08 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  00 00 00 00 00 00 00 
$04  00 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 03 0A 00 00 
$07  00 20 00 00 00 00 00 
$08  00 00 00 00 00 00 00 
$09  00 00 00 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  00 00 00 00 00 00 00 
$0D  00 00 40 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  00 00 00 00 00 00 00 
$10  00 00 00 00 00 00 00 
$11  00 00 00 00 00 00 00 
$12  00 00 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  00 00 00 00 00 00 00 
$18  00 00 00 00 00 00 00 
$19  00 00 00 00 00 00 00 
$1B  FF 30 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  00 00 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  00 00 00 00 F0 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 08 A6 00 00 
$2F  00 FE 0A 68 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 37 31 31 31 52 36 30 31 39 33 32 48 42 4D 
$02  41 0A 22 34 
$03  41 54 37 31 31 31 52 36 30 32 30 31 32 4B 55 4D 
$04  41 0A 22 34 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 37 31 31 32 52 36 30 32 34 33 39 44 43 35 
$0E  01 59 D3 B3 
$0F  41 4A 37 31 31 32 52 36 30 32 36 33 39 4C 52 59 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B D0 2E 91 9A 
$22  69 66 
$23  31 5A FA FA FA FA FA 
$24  31 5A FA FA FA FA FA 
$25  31 5A FA FA FA FA FA 
$26  31 5A FA FA FA FA FA 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  10 E4 
$43  00 00 8E 80 
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$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 39 36 36 32 31 31 35 45 41 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  53 42 67 10 17 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F1 0A E6 
$CC  00 F1 0A E6 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Comments
THE VEHICLE WAS INSPECTED AT FRANK Z CHEVROLET,1620 BROWN STREET,DAYTON,OH. 45409,937-224-2600. 
THE VEHICLE HAD COLLISION DAMAGE TO THE LEFT FRONT WHEEL COVER/WHEEL AND LEFT FRONT DOOR. 
STEERING COMPLAINT.
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EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRM telephone exchange. 

 

Date: 11/21/07 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Thaddeus Kinzer 
 PAR Customer Relations Mgr 
 
Email:  thaddeus_kinzer@gmexpert.com 
Phone: 866-790-5600 ext.      
     or   866-790-5700 ext.41039 
Fax: 866-775-9477 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G1ZT53856F
Year/Make:  2006 Chevrolet 
Model:   Malibu 
Contact’s Name: 
Contact’s Number: (  
Vehicle Location: Frank Z Chevrolet 
  1620 Brown St 
  Dayton, OH  45409 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-575819123 
Claimant Name: 
Claimant Home #:  
Claimant Work #: 
Claimant Cell #: 
Address: 
      Dayton, OH  

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com�




 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name: ____  Inspection Date: {11-28-07          __________ 
 Vehicle Brand: {Chevrolet     ___ Model: {Malibu/2006____________  
 File # {71-575819123           _VIN:  {1G1ZT53856F                 _ 
 

Document1 

Inspector Donald Wade Digital 
 
Digital 
 
Neg.#  Description 
    0  
    1. DSCN0001 VIN PLATE 
    2. DSCN0003 FRONT OF VEHICLE 
    3. DSCN0005 RIGHT SIDE OF VEHICLE FROM THE FRONT 
    4. DSCN0006 LEFT SIDE OF VEHICLE FROM THE FRONT 
    5. DSCN0012 REAR OF VEHICLE 
    6. DSCN 0014 RIGHT SIDE OF VEHICLE FROM REAR 
    7. DSCN0015 LEFT SIDE OF VEHICLE FROM REAR 
    8. DSCN0016 SCUFF MARKS ON LEFT FRONT DOOR 
    9. DSCN0017 DAMAGE TO LEFT FRONT WHEEL AND COVER 
   10. DSCN0018 CLOSEUP OF DAMAGE TO LEFT FRONT WHEEL AND COVER 
   11. DSCN0019 SCUFF MARKS ON LEFT FRONT DOOR 
   12. DSCN0020 FRONT INTERIOR FROM THE LEFT 
   13. DSCN0021 INSTRUMENT PANEL,KEY ON 
   14. DSCN0023 TECH 2 STEERING DTC MENU SCREEN 
   15. DSCN0024 TECH 2 STEERING ECU POWER STEERING CONTROL MOUDULE,NO COMM. SCREEN 
   16. DSCN0026 TECH 2 BCM MENU SCREEN 
   17. DSCN0027 TECH 2 BCM DTC SCREEN U2111 LOSS OF COMMUNICATION WITH STEERING 
   18. DSCN0030 TECH 2 PCM DTC P0826 UP AND DOWN SHIFT SWITCH CIRCUIT 
   19. DSCN0033 TIRE PLACARD 
   20. DSCN0035 ENGINE COMPARTMENT 
   21. DSCN0037 COOLANT AND BRAKE RESERVOIRS  
   22. DSCN0039 ENGINE AND TRAN PANS 
   23. DSCN0040 CENTER UNDERCARRIAGE 
   24. DSCN0041 RIGHTG FRONT SUSPENSION 
   25. DSCN0042 LEFT FRONT SUSPENSION 
   26. DSCN0043 LEFT REAR SUSPENSION 
   27, DSCN0044 RIGHT REAR SUSPENSION 
   28. DSCN0045 REAR SUSPENSION CONTROL ARMS AND UNDERCARRIAGE 
   29. DSCN0046 REAR SUSPENSION AND MUFFLER 
   30. DSCN0047 RIGHT FRONT TIE RODS 
   31. DSCN0048 LEFT FRONT TIE RODS 
   32. DSCN0049 RACK AND PINION 
   33. DSCN0050 RACK AND PINION 
   34. DSCN0051 LEFT FRONT DOOR WITH SCUFF MARKS REMOVED WITH SHOP TOWEL 
   35. DSCN0052 LEFT FRONT DOOR WITH SCUFF MARKS REMOVED WITH TOWEL,NEED BUFFING OUT 
   36. DSCN0053 LEFT FRONT DOOR WITH SCUFF MARKS REMOVED 
   37.       
 



























































































January 12, 2011 
 

Norwalk, CT  
 
Service Request: 71-581027209 
Customer Relationship Specialist: Shelley Webster 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number 
1G1ZT54845F , is for the following: 
 

• 36 months or 36,000 miles, whichever occurs first, beginning on December 14, 2007 and 
ending on December 14, 2010 and begins with 31,062 and ends with 67,062 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
arlene.thomas-randol
New Stamp
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Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-581027209 BBB#: CHV0760295 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 20522.65 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  23045.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  2522.35 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 20522.65 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  4500.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  16022.65 
mileage 
5312.29 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



2005 MALIBU LS SEDAN                         CHEVROLET MOTOR DIVISION
40U  WHITE                          /V6G     GENERAL MOTORS CORPORATION
14E  GRAY CUSTOM CLOTH                       100 RENAISSANCE CENTER
ORDER NO. HPVVHM/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT54 84 5F                      VEHICLE INVOICE 1AD51392529
***************************************************************13*02341S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT69 MALIBU LS SEDAN             21150.00   19352.25  INVOICE 10/11/04
LX9 3.5L V6 ENGINE                    0.00       0.00  SHIPPED 10/11/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  EXP I/T 10/26/04
NE1 50-STATE EMISSIONS                 N/C        N/C  INT COM 10/26/04
T43 REAR SPOILER                    175.00     157.50  PRC EFF 10/11/04
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  KEYS G0822 G0822
1SB MALIBU PREFERRED EQUIP GRP 1SB 1095.00     985.50  WFP-F QTR  OPT-1
    * FRONT SIDE IMPACT AIR BAGS &                     BANK: GMAC - 103
       HEAD-CURTAIN SIDE AIR BAGS                      CHG-TO    02-341
    * DRIVER SEAT 6-WAY POWER
    * FLOOR MATS                                       SHIP WT:  3180
    * REMOTE VEHICLE STARTER SYSTEM                    HP:       32.9
                                                       GMS:     20522.65
                                                       SUPPLR:  21442.79
                                                       MRM:     23045.00
                                                       DAN:      LSB6
                                                       MEMO     1046.00

TOTAL MODEL & OPTIONS              22420.00  20495.25  ACT 231 20447.65
DESTINATION CHARGE                   625.00    625.00  H/B 261   672.60
LAM DEALER CONTRIBUTION                        224.20  ADV 261   224.20
LAM GROUP CONTRIBUTION                         112.10  EXP 65A   112.10

TOTAL                              23045.00  21456.55  PAY 310 21456.55
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20466.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
DAVE MCDERMOTT CHEVROLET, INC.           VIN 1G1ZT54845F
                                         $  21456.55 INV  1AD51392529
                                         DUE 10/26/04  DEALER  02-341























































AVM Name: Dennis Rickerd 
Node/Mailbox: 914055/8452 
This is Shelley Webster calling from the BRC in Chatham 
The request number is: 71-581027209 
The Customer’s name is: 
The Customer is the (Original) owner 
The location of the vehicle at this time is with the owner 
The dealers involved are: Chevrolet/Buick of Wilton in Wilton, 
CT 
The vehicle is a 2005 Chevrolet Malibu 
With current mileage: 31062 
The last 8 digits of the VIN# are: 5F  
In service date is (mm/yy): 12/22/2004 
This involves: a customer who has filed with the BBB regarding steering concerns. 
The customer feels unsafe driving the vehicle due to having so many items replaced in 
the vehicle related to steering. She is seeking a replacement vehicle. According to the 
dlrship; all steering repairs have been for noise concerns. I still need to do a case 
assessment but with the info I currently have she has had four repairs for steering issues 
but no FRA. Please follow up with your input regarding the case. 



 

 

 
 
SR#    71-581027209   
  
New/Used: New     Division: Chevrolet     Vehicle Style: Car 
 
Complete VIN  1G1ZT54845F     Vehicle Year:  2005  
 
Division – Dealer Code: Chevrolet  13-32888   
 
General Motors has agreed to: 1. Approve and pay for a new plan    

1. Approve and pay for a new plan – no GMPP Coverage Currently 
2. Authorize a new plan or upgrade; customer will pay total cost 
3. Approve and pay for an upgrade; apply original coverage refund to Division making request. 

 
Special Instructions: Check if applicable 

  Transfer all claims to new policy        Endorse selling dealer code to Division code 
 
(Selling dealer to keep profit. Division is debited the dealer's profit) 
 
Delivery Date:  12/22/2004     Odometer reading: 31062  
 
Plan Purchase Date: 12/14/07  Customer Ownership: Owner 
 
Business Name:                                                                                                            
 
Customer Name - Title: Ms.   (First - M.I. - Last):
 
Address Line 1:   
 
Address Line 2:                                                                                                              
 
City: Norwalk      State: CT       Zip:  
 
Plan Type:  Major Guard           # of Months:  36 Months            Mileage:  36,000 
 
Plan Type:                                 # of Months:                                  Mileage:                       
 
           Deductible:  0       MSRP:  1375.00      
 
Plan Lien Holder (Select Division): Chevrolet 
 
Division Address: P.O. Box  33170  Detroit, MI 48232-5170 
 
CRS (Decision Maker): Shelley Webster 
 
Team Lead / Liaison:  Kimberly Sinclair 
 
           Team CARS Site:  Chatham                     Date: 12/14/07 
 

  DVM Requested 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Shelley Webster State: CT 
 

 
Customer Name:   Service Request: 71-

581027209 
BBB Case No.:  CHV0760295 

   
 
Vehicle ID No.:  
1G1ZT54845F  

In Service 
Date: 
12/22/2004 

Vehicle is: New BAC Code: 
224502 

Year, Make & Model: 2005 Chevrolet Malibu 
Mileage at Time of BBB Filing (odometer) 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC x    Other : {Name} Sale Type:   Purchase x  Lease    Other  : 
{Type} 

DVM Name: Dennis Rickerd CAM Name: Craig Joseph 
Phone/Cell Number: 914055/8452 Phone Number: 914-244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/01/06 
 
 
07/30/07 
 
 
 
 
10/22/07 
 
 
 
12/04/07 

144969 
 
 
151363 
 
 
 
 
153410 
 
 
 
154372 

1 
 
 
1 
 
 
 
 
1 
 
 
 
1 

17995 
 
 
27174 
 
 
 
 
29852 
 
 
 
31062 

Customer states: vehicle makes a clicking noise in steering at low speeds 
Backing up wheel turned ¼ from stop 
Replaced shaft clamp per bulletin 1869323 
Customer states: hears clunking noise when turning  and moving forward 
while driving-1st started when backing up, now all the time 
Ck for bulletin, found on to lube interim drive shaft and reposition bottom 
joint, done, no better. Replaced rack and 4 wheel alignment. Knocking 
gone 
Customer states: clinking noise when turning strong 
Ck rack and pinion-tight. Ck intermediate shaft. Lube per bulletin and re-
position I-shaft. Ok. Surge tank, not close enough to make noise. Order 
steering column. Install column for excessive play in bottom bearing. 
Customer states: clicking in steering 
Steering noise; install chassis ears, noise coming from steering shaft; ck 
history bulletin already done, replace intermediate steering shaft, road 
test, ok 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    
If yes are the RO’s attached   Y 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/16/05 
 
 
 
05/23/05 
 
 
07/30/07 
 
 
 
 
 
 
 
 
 
 
09/21/07 

127712 
 
 
 
130598 
 
 
151363 
 
 
 
 
 
 
 
 
 
 
152762 

1 
 
 
 
1 
 
 
1* 
 
 
 
 
 
 
 
 
 
 
1* 

927 
 
 
 
3000 
 
 
27174 
 
 
 
 
 
 
 
 
 
 
29024 

Customer states: bad wind noise when rear windows down, even droppjng 
front 
TAC Case #7962698 said it is in the design of the body, operating as 
designed; dlrship provided GW repair for cust satisfaction 
Customer states: the trunk lock is loose 
Verified complaint, key cylinder clip misaligned w/ key cylinder, realigned 
clip, test operation, ok 
LOF 
Customer states: at times, vehicle cranks, no start 
Tried to start numerous times, no problem. Ck for bulletins, found one to 
ck grounds and UBEC connectors, all good 
Customer states: check A/C 
Checked all A/C system, functioning properly 
Customer states: ck wheel noise 
Road test, heard wheel bearing noise, can’t tell if L/front or both bad. 
Order 2 new once, replace both wheel bearings for humming noise-left 
one first, road test and R side good now 
Customer states: right side visor mirror broken 
Install SOP, right side visor mirror 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 days 
Repairs 4 plus FRA 
Time period 24 months / 24,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 



 
If applicable, safety-related repairs 2 repair attempts 
Safety-related time period 12 months / {# of miles} 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   6 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: seeking new vehicle 
 
DVM sts: received no input from DVM 
 
SVM sts: vehicle currently repaired 
 
CRS Rationale: offered 3/36 GMPP Major Guard to show that we are going to stand behind our products; cust accepted 
offer 
 
 
CRS FINAL OFFER: GMPP DATE: 12/14/07 CUST Accepted 
Goodwill: Major Guard Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Shelley Webster State: CT 
 

 
Customer Name:   Service Request: 71-

581027209 
BBB Case No.:  CHV0760295 

   
 
Vehicle ID No.:  
1G1ZT54845F  

In Service 
Date: 
12/22/2004 

Vehicle is: New BAC Code: 
224502 

Year, Make & Model: 2005 Chevrolet Malibu 
Mileage at Time of BBB Filing (odometer) 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC x    Other : {Name} Sale Type:   Purchase x  Lease    Other  : 
{Type} 

DVM Name: Dennis Rickerd CAM Name: Craig Joseph 
Phone/Cell Number: 914055/8452 Phone Number: 914-244-6130 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/01/06 
 
 
07/30/07 
 
 
 
 
10/22/07 
 
 
 
12/04/07 

144969 
 
 
151363 
 
 
 
 
153410 
 
 
 
154372 

1 
 
 
1 
 
 
 
 
1 
 
 
 
1 

17995 
 
 
27174 
 
 
 
 
29852 
 
 
 
31062 

Customer states: vehicle makes a clicking noise in steering at low speeds 
Backing up wheel turned ¼ from stop 
Replaced shaft clamp per bulletin 1869323 
Customer states: hears clunking noise when turning  and moving forward 
while driving-1st started when backing up, now all the time 
Ck for bulletin, found on to lube interim drive shaft and reposition bottom 
joint, done, no better. Replaced rack and 4 wheel alignment. Knocking 
gone 
Customer states: clinking noise when turning strong 
Ck rack and pinion-tight. Ck intermediate shaft. Lube per bulletin and re-
position I-shaft. Ok. Surge tank, not close enough to make noise. Order 
steering column. Install column for excessive play in bottom bearing. 
Customer states: clicking in steering 
Steering noise; install chassis ears, noise coming from steering shaft; ck 
history bulletin already done, replace intermediate steering shaft, road 
test, ok 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 
 {Symptom} 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   Y    
If yes are the RO’s attached   Y 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/16/05 
 
 
 
05/23/05 
 
 
07/30/07 
 
 
 
 
 
 
 
 
 
 
09/21/07 

127712 
 
 
 
130598 
 
 
151363 
 
 
 
 
 
 
 
 
 
 
152762 

1 
 
 
 
1 
 
 
1* 
 
 
 
 
 
 
 
 
 
 
1* 

927 
 
 
 
3000 
 
 
27174 
 
 
 
 
 
 
 
 
 
 
29024 

Customer states: bad wind noise when rear windows down, even droppjng 
front 
TAC Case #7962698 said it is in the design of the body, operating as 
designed; dlrship provided GW repair for cust satisfaction 
Customer states: the trunk lock is loose 
Verified complaint, key cylinder clip misaligned w/ key cylinder, realigned 
clip, test operation, ok 
LOF 
Customer states: at times, vehicle cranks, no start 
Tried to start numerous times, no problem. Ck for bulletins, found one to 
ck grounds and UBEC connectors, all good 
Customer states: check A/C 
Checked all A/C system, functioning properly 
Customer states: ck wheel noise 
Road test, heard wheel bearing noise, can’t tell if L/front or both bad. 
Order 2 new once, replace both wheel bearings for humming noise-left 
one first, road test and R side good now 
Customer states: right side visor mirror broken 
Install SOP, right side visor mirror 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 days 
Repairs 4 plus FRA 
Time period 24 months / 24,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 



 
If applicable, safety-related repairs 2 repair attempts 
Safety-related time period 12 months / {# of miles} 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   6 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: 
 
DVM sts: 
 
SVM sts: 
 
CRS Rationale: 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



 



arlene.thomas-randol
New Stamp



RFS 7336 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Patricia Chandler      State: Ohio  
 

 
Customer Name:  Alfred Sowards SR #  71-588395359 BBB No.:  CHV0831728 
   
 
VIN  1G1ZS58FX7F In Service 

Date: 
7/23/2007 

Vehicle is:  New BAC Code: 113630 

Year, Make & Model 2007, Chevrolet Malibu 
Mileage at Time of BBB Filing 3,900 

Vehicle Purchased Used on:  N/A 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:Joe Semock CAM Name: {Name} 
Phone/Cell Number: 330-418-2411 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
VIBRATION 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
 
 

Jan.9/08 
 
215467 

 
   8 

 
3,570 

 
Vibration on acceleration from a stop. 
 
General Motors is aware of the concern, but there is no fiX, according to 
TAC.  If there are 2 people in the vehicle, you can feel the vibration very 
well.  If there is a third person in the car, the vibration is not there.  GM is 
aware of this and said they did not have a repair.  There is a PI bulletin 
from GM that describes the concern.  Doc. ID 1873109 

 
 

                   

 
 NOISE 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

 
Jan.9/08 

 
215467
*** 

 
   **** 

 
3,570**
* 

 
Roaring noise at 40 MPH Sound like it is coming from exhaust. 
 
Test drove for noise.  Exhaust noise changes when transmission is in 
overdrive.  Normal condition. 

 
 
Verified with customer if the vehicle has ever been involved in an accident   YES    
If yes are the RO’s attached      NO – CUSTOMER STATES VEHICLE WAS DAMAGED 
BEFORE HE PURCHASED IT 



 
 OTHER 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

 
 
Aug.8/07 

 
 
237416 

 
 
    1 

 
 
   945 

BRAKES 
 
Check brake pulsation 
 
Front brake rotors out of round.  Resurfaced front brake rotors, checked 
for lateral runout.  No shims required.  Reassembled & road tested 

 
 
Aug.8/07 

 
 
237416
*** 

 
 
   **** 

 
 
 945*** 

DRIVEABILTIY 
 
Check for hesitation upon acceleration from take offs.   
 
Scanned computer, no code present.  No GM bulletins found for this 
condition.  Unable to duplicate customer’s concern 

 
 
Aug.8/07 

 
 
237416
*** 

 
 
  **** 

 
 
 945*** 

INTERIOR TRIM 
 
Customer states front seat headrests make him lean forward. 
 
Headrests are normal.  Non adjustable 

 
 
Oct.31/07 
 
 
 
Jan.9/08 
 

 
 
242064 
 
 
 
215467
*** 

 
 
     1 
 
 
 
  **** 

 
 
 2,504 
 
 
 
3,570**
* 

LIGHTS 
 
Replace right headlamp capsule.  Part in.  Headlamp replaced 
 
 
 
Customer keeps getting the brights flashed at him with low beams on. 
 
Rt. Headlamp adjusted too high.  Adjusted headlamps 

 
 
Sept.21/0
7 

 
 
211244 

 
 
    1 

 
 
1,084 

DRIVEABILITY 
 
Aligned front and rear wheels to specifications 

 
 
Dec.27/0
7 

 
 
214970 

 
 
     1 

 
 
3,205 

DRIVEABILITY 
 
Some sort of chugging sensation on light acceleration.   
 
Verified by “Ron”.  Performed power train mount balance lower mount as 
per doc. 1578526 

 
 
Dec.27/0
7 

 
 
214970
*** 

 
 
   **** 

 
 
3,205**
* 

WHEELS/TIRES 
 
Some sort of chugging sensation on light acceleration.   
 
Performed powertrain mount balance.  Lower mount as per 1578526.  
Test drove, felt tire vibration.  Balanced all tires.  Three tires had excessive 
road force readings.  Mounted & balanced three tires 

 
Jan.9/08 

 
215467
*** 

 
  **** 

 
3,570**
* 

 
After car sits overnight, customer can smell coolant. 
 
Could not duplicate 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 12 / 18,000 
Does Lemon Law state nonconformity must continue to exist? Y 



 
If applicable, safety-related repairs 1 
Safety-related time period 12 / 18,000 miles 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 9 
Total days out of service during customer’s ownership:   12 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
The customer is requesting a buy back based on Ohio Lemon Law, but the vehicle does not meet the requirements of this 
Lemon Law, for 3 repairs/30 days out of service in the first 12/18,000 miles of inservice date.  According to info on 
GMVIS, there has only been 3 different repairs, and the requirement is 3 repairs on the same nonconformity.  Repair 
orders also indicate this is correct..  Received notification from BBB April 14/08, Customer Did Not Return Form, that 
would indicate the decision was accepted. Their file had been closed.  Now the file is active again, because, although past 
the required time period, the BBB still sent it in, and advised we need to honour this. 
 
The DVM, involved dealership, Joe Semock advised the cust. has used and abused the vehicle.  He had collision damage 
sustained to this vehicle, after purchasing it.  Had it repaired, without disclosing this, to the original selling dealer.  Made 
complaints about paint, that was related the repaired section of the vehicle.  Sharpnack II paid for some additional 
repairs, but beyond that there is neither a defect nor are they responsible, but seems to be related to collision repairs.  
The cust. has taken advantage of that and has been deceptive regarding the collision. 
 
BBB rep, John Ryan, stated he had advised the cust., if in fact the vehicle was sold to him damaged, as he 
claims, then he should be filing against the selling dealership.  The cust. declined this suggestion.  A repair 
was awarded at the arbitration hearing.  The customer failed to send in the signed decision acceptance form, and the 
BBB notified us of this, and they had closed their file.  In the meantime, the cust. took it upon himself to get the repair 
completed, on his own, and then the BBB sent in the signed decision acceptance form.  Because the vehicle has had that 
repair completed, even though it would not be recognized under the mandated repair decision, there is no point getting 
the customer to get another repair completed, when we already have the results of that repair.  The DVM has advised, if, 
after trying to fight this, the cust. will end up back at the arbitration table, we should buy the vehicle back, with usage 
based on the current mileage.  This offer is being forwarded to the BBB rep, John Ryan, today, May 5/08  
 
 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 





























 

*150019* 

Thursday, June 05, 2008 
 

Marblehead, OH
 
Subject:  Repurchase of  2007 Chevrolet Malibu 
VIN: 1G1ZS58FX7F
Ref SR:71-588395359 V-150019 
 
Dear  
 
We regret that you are dissatisfied with your 2007 Chevrolet Malibu, VIN 1G1ZS58FX7F and that 
our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this 
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this 
vehicle. 
 
Per the Better Business Bureau’s decision, Chevrolet will repurchase your vehicle for $17,709.80.  Your 
responsibilities are outlined below. This was calculated by using the following figures. 
 
 Total Repurchase Amount      $17,709.80  
  

Net Trade-In Allowance (includes 1st month payment)  $2,087.84 
Payments (10 pymts @$207.69)     $2,076.90 
Less Payoff of Original Vehicle-Good until 06-22-08   $13,545.06 

   
 Total Amount to Customer     $4,164.74 
 
 
The requirements of the straight repurchase are as follows: 
 
⇒ Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle 

must be inspected by a General Motors dealership at time of closing. 
⇒ Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it 

must be restored to its original condition before the scheduled repurchase appointment. 
⇒ A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time 

of repurchase (used only for titling purposes).  
⇒ An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time 

of the repurchase  
⇒ Factory installed equipment – needs to be intact and functional. 
⇒ Title – if no lien on this vehicle, a free and clear title must be provided at time of repurchase. 
⇒ Cash backs rebates or incentives– no cash backs rebates or incentives of any kind are applicable 

towards this transaction. 
 
If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.  
 
 
      Sincerely, 
  
      General Motors RVDC 
      2717 Schust Rd 
      Saginaw, MI 48603  







 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: -71588395359 BBB#: 831728 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 17100.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  17885.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  785.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 5000.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  5000.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 5000.00 
(from Bill of Sale)  
Payoff on Trade -  2912.16 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  2087.82 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 17100.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1500.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  15600.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 




































