
December 20, 2010 
 
 

Columbus, OH  
 
Service Request: 71-534213416 
Customer Relationship Specialist: Retta Reaume 
 
Dear    
 
Pontiac is pleased to provide service coverage for the Steering – Gear housing and all internal parts; rack 
and pinion; power steering pump; steering shaft on your 2005 Pontiac G6, Vehicle Identification Number 
1G2ZG528X54 .  This service coverage will commence upon the expiration of the applicable New 
Vehicle Limited Warranty and will continue until December 18, 2010, or  72,000 miles, whichever occurs 
first.  Pontiac will make repairs to correct defects related to materials or workmanship occurring during 
the coverage period specified above.  The following item is covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; 
steering shaft couplings; seals and gaskets.   
 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 

Arlene.Thomas-Randol
New Stamp



 

 

ADR File Checklist 
  
 
SR Number:71-534213416 BBB Case:   PGM0746466 
Customer:      VIN:1G2ZG528X54    
Make/Model/Year: Pontiac/G6/2005 In Service: 12/18/04  Mileage: 35,970 
Received Date: 07/01/07 Day 15 Date:        Goes Active:        
Primary Concern: power steering clunk 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Sales Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:  Whitfield, Kenneth Node/Box: 630092 8197  
Service Dealer: COLE-VALLEY MOTOR COMPANY   Svc Mgr:         
Selling Dealer:         Contact:         
 

NOTES:         



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Retta Reaume/Laura Connor  Siebel/CARS Request #:71-534213416 
Customer  
Veh year:2005  Make:Pontiac  Model:G6  Current mileage:35,970  
Veh ID 
#:1G2ZG528X54

In Service Date:12/18/04 Purchased:New (lease) If used:                

What is the customer seeking?out of lease / lease cancellation  
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power Steering Making Clunk 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/17/06 126962 25,683 1 Steering clunk – replaced power steering gear assy 
02/16/07 129750 30,648 1 Steering clunk – SOP  
02/21/07 129872 30,806 1 Steering clunk – SOP – replaced both frt ctrl arm assy 
07/02/07 248702 35,993 2 Steering knock – replaced intermediate shaft (doc # 

1973984) 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
12/08/04 237604 5 1 Clean inserts on frt and back seat cushions 
10/17/06 126962 25,683  Rt frt speaker rattle – SOP  
11/14/06 127689 26,765 1 Rt frt speaker rattle – SOP – replaced speaker 
11/14/06 127689 26,765  Pass sunvisor mirror cover loose – replaced sunshade 
02/16/07 129750 30,648  Driver’s vanity mirror hinges breaking – replaced sunvisor 
02/16/07 129750 30,648  Fog lamp indicator not working – replace fog lamp switch 
07/02/07 248739 35,994 2 Squeak/Creak noise when turning – adv to replace brake 

pads but cust declined repair 
 
ATA Total Days Out of Service:  ____5___ 
 
Total Days Out of Service:   9____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO: X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
Cust does not met any requirements for the LL  
 
DVM and/or DEALER RECOMMENDATION(s):  
Dlr replaced rotors but not pads. Pads need replacing. 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): 
CRS offered 72/72 CCL for steering column. Customer accepted. 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 





















Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Retta Reaume/Laura Connor  Siebel/CARS Request #:71-534213416 
Customer Name:  
Veh year:2005  Make:Pontiac  Model:G6  Current mileage:35,970  
Veh ID 
#:1G2ZG528X54

In Service Date:12/18/04 Purchased:New (lease) If used:                

What is the customer seeking?out of lease / lease cancellation  
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power Steering Making Clunk 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/17/06 126962 25,683 1 Steering clunk – replaced power steering gear assy 
02/16/07 129750 30,648 1 Steering clunk – SOP  
02/21/07 129872 30,806 1 Steering clunk – SOP – replaced both frt ctrl arm assy 
07/02/07 248702 35,993 2 Steering knock – replaced intermediate shaft (doc # 

1973984) 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
12/08/04 237604 5 1 Clean inserts on frt and back seat cushions 
10/17/06 126962 25,683  Rt frt speaker rattle – SOP  
11/14/06 127689 26,765 1 Rt frt speaker rattle – SOP – replaced speaker 
11/14/06 127689 26,765  Pass sunvisor mirror cover loose – replaced sunshade 
02/16/07 129750 30,648  Driver’s vanity mirror hinges breaking – replaced sunvisor 
02/16/07 129750 30,648  Fog lamp indicator not working – replace fog lamp switch 
07/02/07 248739 35,994 2 Squeak/Creak noise when turning – adv to replace brake 

pads but cust declined repair 
 
ATA Total Days Out of Service:  ____5___ 
 
Total Days Out of Service:   9____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:x 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
Cust does not met any requirements for the LL  
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):completed CCL for steering 72/72 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 



























 
 
 
 
 
 
       
Issued by: Certificate No. 1G1ZU64865F
Chevrolet   
 
Issue Date: December 27, 2010  
 
Issued exclusively for: 
 
 Tacoma, WA  
 
Valid through: August 15, 2008 
 
Amount: One Thousand Five Hundred Dollars and Zero Cents 
 ****$1,500.00**** 
 
 
 
 

Arlene.Thomas-Randol
New Stamp



December 27, 2010 
 
 

Tacoma, WA  
 
Service Request: 71-546276566 
Customer Relationship Specialist: Bryan Cook 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2005 
Chevrolet Malibu MAXX.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1G1ZU64865F , enclosed is the Owner Loyalty Certificate for the amount of $1,500.00.  
This certificate is valid through August 15, 2008, towards the purchase, SmartLease or SmartBuy 
of a new, unused Chevrolet.  This certificate may be used in addition to any other retail purchase 
incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2005 Chevrolet Malibu 
MAXX and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  
Should you have any questions regarding General Motors’ products and current incentives, 
please call Chevrolet Marketing Support at 1-800-950-2438.  You may also begin your shopping 
by logging on to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

http://www.gm.com/�


Arlene.Thomas-Randol
New Stamp





















December 27, 2010 
 
 
 

 
Bend, OR  
 
Service Request:  71-546512643 
Customer Relationship Specialist: Tresha Ellison 
 
Dear  
 
Thank you again for making us aware of the situation with your 2005 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 



Arlene.Thomas-Randol
New Stamp







































PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 09/17/07 Service Request #  71-547341262 
Customer Name 
VIN 1G2ZG558064
In-Service Date 1/3/2006 Service Contract? No 
Current Mileage 36716 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase       

Dealer and Claim Information 
Dealer Name Jim Causley 
Dealer Svc Mgr Don Kersey Dlr Warranty Admin: Nicole Vivier 
Dealer Phone (586) 465-1281 Dealer Fax  (586) 463-0604 
Dealer BAC 115912       
   
Dealer Division and Code 16-Pontiac-07100       
Repair Order Number 848879       
Repair Order Close Date 09/14/07       
Labor Op. Code  Z1242 Dollar Amt:  $4920.78     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       $4920.78      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (     )      -          

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Collision   
Cause: 

Steering failure   
Correction: 

Repair   
Justification: Power steering failure resulting in collision 
            
PAR CRS: Thaddeus Kinzer     

Additional Comments:           











 
 
 
 
 
 
       
Issued by: Certificate No. 1G1ZS51F36F
Chevrolet  
 
Issue Date: December 27, 2010  
 
Issued exclusively for:  
 
 Cawood, KY  
 
Valid through: September 17, 2008 
 
Amount: One Thousand Seven Hundred Dollars and Zero Cents 
 ****$1,700.00**** 
 
 
 
 

Arlene.Thomas-Randol
New Stamp



December 27, 2010 
 
 

 

Cawood, KY   
 
Service Request: 71-548171858 
Customer Relationship Specialist: Felicia Williams 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2006 
Chevrolet Malibu.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1G1ZS51F36F  enclosed is the Owner Loyalty Certificate for the amount of $1,700.00.  
This certificate is valid through September 17, 2008, towards the purchase, SmartLease or 
SmartBuy of a new, unused Chevrolet.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2006 Chevrolet Malibu 
and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  Should 
you have any questions regarding General Motors’ products and current incentives, please call 
Chevrolet Marketing Support at 800-950-2438.  You may also begin your shopping by logging 
on to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

http://www.gm.com/�


Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Felicia Williams State: Kentucky 

 
 
Customer Name:   Service Request: 71-

548171858 
BBB Case No.:  CHV0751092 

   
 
Vehicle ID No.:  
1G1ZS51F36F  

In Service 
Date: 
12/6/2005 

Vehicle is: New BAC Code: 
163189 

Year, Make & Model: 2006 Chevrolet Malibu 
Mileage at Time of BBB Filing (odometer) 

Vehicle Purchased Used on: n/a at odometer 
{odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:Nancy Baird CAM Name: {Name} 
Phone/Cell Number: 678-240-9848 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 {Symptom} When driving steering warning light comes on steering wheel locks up- unable to 
control vehicle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/9/06 57800 8 11605 Power steering light comes on; hard to steer- replaced steering column 
7/9/07 64654 5 33173 Check for clunk in steering- replaced steering gear 
 

 {Symptom} power steering issues  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/20/07 64837 26 33191 Checked tie rods for slack-replaced both inner tie rods 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period: Two years following original delivery to consumer.  
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 8 
Total days out of service during customer’s ownership:   33 
 



Vehicle Meets Presumption of Lemon Law     NO   
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
All of the concerns that have brought to the attention of the dealer have been corrected.  The last time the 
vehicle was in a GM dealer was 7/20/07. concern was slack in the tie rods. Both inner tie rods were replaced. 

first concern happened at 11,605.  The other concerns happened outside of 18/18. 
CRS offered $1700 OLC. Cust accepts offer 
Business reason for offering $1700 OLC: 1) Cust has had several visits to dlr. 2) Cust is in the market to purchase a new 
vehicle 3) Cust has had a less than satisfactory experience with their current vehicle. 
 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
September 5, 2007 
   
Scott Estep 
800-334-2406 EXT 515 
Kentucky 
                                                                           
Re: 
 CHV0751092 
 2006 Chevrolet Malibu 
 VIN # 1G1ZS51F36F
 
To Whom It May Concern: 
 
Manufacturer’s Position: 
 
General Motors regrets that is dissatisfied with his vehicle.  We have addressed all concerns per the terms 
of the warranty. 
 
All of the concerns that have brought to the attention of the dealer have been corrected.  The last time the 
vehicle was in a GM dealer was 7/20/07. concern was slack in the tie rods. Both inner tie rods were 
replaced. All concerns were addressed and when released the vehicle was operating 100% as designed.   
 
We do not believe this vehicle meets the presumption of the Lemon Law or the Program Summary as there have 
been no more than two repairs to any one concern.   first concern happened at 11,605.  The other concerns 
happened outside of 12/12. As of the last time the vehicle was in a GM dealer the vehicle was operating as designed 
when released.  There has been no loss of use, value or safety of the vehicle.   
 
We ask that the customers request for repurchase be denied. vehicle is outside of the manufacture 
warranty by mileage. We would like to offer a $1600 owner loyalty certificate. I was unable to reach Mr. 

to make offer. I will continue to make attempts to contact to make the offer. 
 
Sincerely, 
 
 
 
Felicia Williams  
BRC Customer Relationship Specialist 
Ph# 866-790-5600 EXT 11142 
FAX# 866-485-4469 
 
 
 



























arlene.thomas-randol
New Stamp





















Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Pam Saunders  State: CA 

 
 
Customer Name:   Service Request: 71-

553074383 
BBB Case No:  PGM0752398 

 
Vehicle ID No.:  
1G2ZG558364

In Service 
Date: 06/05 

Vehicle is: NEW BAC Code: 
183832 

Year, Make & Model:  2006 Pontiac G6 
Mileage at Time of BBB Filing (37,750) 

Vehicle Purchased Used on: 06/11/06 at 
odometer 17,464 

Lien holder:   GMAC     Other : Other Sale Type:   Purchase   Lease    Other  :  
DVM Name:  Mark Erwin CAM Name: Mick Gonzales 
Phone/Cell Number: 650-207-3529 Phone Number: 805-373-8417 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

  STEERING 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/01/06 173353 4 26,094 C/S:  clunk in steering when turning outside ship says the tie rod end is 
separating.   
C:   inspected and verified the right side outer tie rod end separating.   
C: Installed new tie rod end, aligned to specifications. 

12/05/06 173460 2 26,137 C/S:  clunk noise when turning left or right.   
C: found steering rack inoperative.  
C: removed and replaced steering rack.  Aligned to specifications. 

04/26/07 178869 6 32,4999 C/S:  noise when making right turns, clunk sound.   
C:  road tested and found noise coming from tires.   
C: Inspected and found the right front tire at 12 psi and all other tires 
above 40 psi, adjusted tire pressures to correct settings, road tested, 
operating as designed. 

05/31/07 180083 1 33,649 C/S:  deep clunk in steering, low speed maneuvers, customer went for test 
drive with Doug.   
C: found steering rack inoperable,  
C: removed and replaced steering rack. 

09/05/07 183832 1 37,852 C/S:  clunk noise when turning right see history making same noise.  C:   
road tested and verified concern, found GM bulletin #06-02-32-007B 
regarding concern.   
C: Lubed per bulletin and replaced bolt coupler bolt that was 
found to be cracked on disassembly. 

 
  TRANSMISSION 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/12/07 181682 1 35,997 C/S:  thunk noise from transmission area when putting into gear or when 
accelerating from a stop.   
C: road tested and were unable to verify concern that customer was 



having.  Checked transmission fluid, normal - scanned for codes, none 
came up.  Checked transmission mounts ok, no work needed at this time. 

 
 
 
 

  REMOTE KEYS 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/12/07 181682 * 35,997 C/S:  remote will not unlock doors.   
C: found the remote lost its memory.  Reflashed remotes and rechecked, 
operating as designed.   
C:  estimate to supply extra key and remote, will need to order parts if 
customer desired. 

08/10/07 182920 1 37,099 C/S:   install special order part – keyless entry remote inoperable.  
C:  refer to RO# 181682 replaced and programmed one remote keyless 
transmitter.  

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs:  4 or more repair attempts plus direct notice. 
Time period: 18 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? YES 
 
If applicable, safety-related repairs:  2 
Safety-related time period:  18 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   16 
 

Vehicle Meets Presumption of Lemon Law:  NO 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:   

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
At this time, customer is eligible under the BBB program guidelines to take claim to arbitration and is scheduled to for 
10/10/07. Vehicle does not appear to meet presumption as first repair attempt with the complaint on steering was 
reported on 12/01/06 with 26,094 miles.  
 
After the first concern, vehicle has been seen at the dealer on 5 separate occasions with a steering complaint and has 
had 4 repair attempts.  Though the customer is seeking repurchase of the vehicle, Crs originally didn’t feel that based on 
repair history, the customer qualified for a repurchase and prepared to seek GM approval to offer the customer a GMPP 
Value Guard, being that now the customer is out of new vehicle warranty.  
 
 



After reviewing case with Arbitration Specialist, Shendanna Boykin and Penny Crisp, per their direction, Crs has requested 
DVM, Mark Erwin buy-in for trading customer out of vehicle and approval to negotiate usage down to 50%.  
 
Rationale:  
1. Two separate RO’s dated 12/05/06 and 05/31/07, dealership documented steering rack was inoperable  
2. Steering is considered a safety issue.  
 
Seeking approval to start with an offer of 2/36 GMPP Value Guard w/ $50.00 deductible (cost of $1,540).  
If that is not acceptable to customer, Crs would like approval to offer 3/54 GMPP Value Guard with $50.00 Deductible 
(valued at $1,945). 
 
 Request for approval submitted on 10/08/07 to TL, Veronica Charles for escalation to GM. 
 
Final Settlement offer made on 08/09/07: offer of GMPP Value Guard ( 36/54 w/ a $50 deductible); 
- customer declined offer 
 
Crs offered to assist with trade and a usage of $3,923.  – declined offer 
Crs reduced the usage amount to $3,000.  
 
DVM, mark Erwin states; do not agree with offer of trade or repurchase and do not want name associated with this offer. 
 
 
 
CRS FINAL OFFER:   Replacement/3K 

usage 
DATE:  10/09/07 CUST:   

Goodwill:   Attorney Fees (if applicable): $  
 
TEAM LEAD APPROVING:  Veronica Charles Date: 10/08/07 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: -71553074383 BBB#: 752398 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 17999.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  22530.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -4531.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 17999.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  17999.00 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



















































Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Pam Saunders  State: CA 

 
 
Customer Name:   Service Request: 71-

553074383 
BBB Case No:  PGM0752398 

 
Vehicle ID No.:
1G2ZG558364

In Service 
Date: 06/05 

Vehicle is: NEW BAC Code: 
183832 

Year, Make & Model:  2006 Pontiac G6 
Mileage at Time of BBB Filing (37,750) 

Vehicle Purchased Used on: N/A at odometer N/A 

Lien holder:   GMAC     Other : Other Sale Type:   Purchase   Lease    Other  :  
DVM Name:  Mark Erwin CAM Name: Mick Gonzales 
Phone/Cell Number: 650-207-3529 Phone Number: 805-373-8417 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

  STEERING 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/01/06 173353 4 26,094 C/S:  clunk in steering when turning outside ship says the tie rod end is 
separating.   
C:   inspected and verified the right side outer tie rod end separating.   
C: Installed new tie rod end, aligned to specifications. 

12/05/06 173460 2 26,137 C/S:  clunk noise when turning left or right.   
C: found steering rack inoperative.  
C: removed and replaced steering rack.  Aligned to specifications. 

04/26/07 178869 6 32,4999 C/S:  noise when making right turns, clunk sound.   
C:  road tested and found noise coming from tires.   
C: Inspected and found the right front tire at 12 psi and all other tires 
above 40 psi, adjusted tire pressures to correct settings, road tested, 
operating as designed. 

05/31/07 180083 1 33,649 C/S:  deep clunk in steering, low speed maneuvers, customer went for test 
drive with Doug.   
C: found steering rack inoperable,  
C: removed and replaced steering rack. 

09/05/07 183832 1 37,852 C/S:  clunk noise when turning right see history making same noise.  C:   
road tested and verified concern, found GM bulletin #06-02-32-007B 
regarding concern.   
C: Lubed per bulletin and replaced bolt coupler bolt that was 
found to be cracked on disassembly. 

 
  TRANSMISSION 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/12/07 181682 1 35,997 C/S:  thunk noise from transmission area when putting into gear or when 
accelerating from a stop.   
C: road tested and were unable to verify concern that customer was 



having.  Checked transmission fluid, normal - scanned for codes, none 
came up.  Checked transmission mounts ok, no work needed at this time. 

 
 
 
 

  REMOTE KEYS 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/12/07 181682 * 35,997 C/S:  remote will not unlock doors.   
C: found the remote lost its memory.  Reflashed remotes and rechecked, 
operating as designed.   
C:  estimate to supply extra key and remote, will need to order parts if 
customer desired. 

08/10/07 182920 1 37,099 C/S:   install special order part – keyless entry remote inoperable.  
C:  refer to RO# 181682 replaced and programmed one remote keyless 
transmitter.  

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs:  4 or more repair attempts plus direct notice. 
Time period: 18 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? YES 
 
If applicable, safety-related repairs:  2 
Safety-related time period:  18 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   15 
 

Vehicle Meets Presumption of Lemon Law:  NO 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:   

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
At this time, customer is eligible under the BBB program guidelines and is scheduled to go to arbitration on 10/10/07. 
Vehicle does not appear to meet presumption as  first repair attempt with the complaint on steering was reported on 
12/01/06 with 26,094 miles.   
 
After the first concern, vehicle has been seen at the dealer on 5 separate occasions with a steering complaint and 4 
repair attempts.  Though the customer is seeking repurchase of the vehicle, I don’t feel that based on the information 
that the customer qualifies for a repurchase and would offer the customer a possible GMPP Value Guard, being that now 
the customer is out of warranty by mileage.  
 
 



Seeking approval to start with an offer of 2/36 GMPP Value Guard w/ $50.00 deductible (cost of $1,540).  
If that is not acceptable to customer or if customer, Crs would like approval to offer 3/54 GMPP Value Guard with $50.00 
Deductible (valued at $1,945) 
 
CRS FINAL OFFER:    DATE:   CUST:   
Goodwill:   Attorney Fees (if applicable): $  
 
TEAM LEAD APPROVING:  Pam Saunders Date: 10/04/07 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 





































































































2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
59U  GRANITE METALLIC               /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HZWT57/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 83 64                      VEHICLE INVOICE 2AD51350773
***************************************************************16*23048S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
2ZG69 G6 - 6CYL SEDAN             20930.00   18523.05  INVOICE 05/16/05
C1U FLT-ENTERPRISE RENT A CAR         0.00       0.00  SHIPPED 05/16/05
F83 AXLE RATIO 3.05                    N/C        N/C  EXP I/T 06/01/05
LX9 ENGINE, 3.5L V6 SFI               0.00       0.00  INT COM 06/01/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  PRC EFF 01/01/05
PCH PREMIUM VALUE PACKAGE INCLUDES 1475.00    1268.50  KEYS G2159 G2159
    * (4) 16" PAINTED ALLOY WHEELS                     WFP-S QTR  OPT-1
    *AM/FM STEREO 6 DISC CD PLAYER                     FAN:   000805331
     (REPLACES STD/OPT/PKG RADIO)                      BANK: GMAC - 085
    * SUNROOF, POWER TILT & SLIDE                      CHG-TO    23-048
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C
VQ2 FLEET ORDERING AND ASSISTANCE     0.00       0.00  SHIP WT:  3358
VX7 LONG TERM DAILY RENTAL PROGRAM    0.00     500.00- HP:       32.9
V2G CREDIT IN LIEU OF FUEL            0.00      24.99- MRM:     23030.00
YF5 50-STATE EMISSIONS                 N/C        N/C  CUST PO NUMBER:
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    430.00- 30037113
                                                       DAN:      00008
                                                       MEMO     1095.25

TOTAL MODEL & OPTIONS              21905.00  18836.56  ACT 231 19461.56
DESTINATION CHARGE                   625.00    625.00

TOTAL                              22530.00  19461.56  PAY 310 19461.56
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 085
BRALEY & GRAHAM BUICK, PONTIAC, GMC      VIN 1G2ZG558364
                                         $  19461.56 INV  2AD51350773
                                         DUE 06/01/05  DEALER  23-048











STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-553074383 Olivia Costello
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G2ZG558364 April 9, 2009

1 1 Base Price $17,999.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $179.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Tire Fees $8.75 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $1,398.41 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $4,386.02 7 Other-Explain $0.00
8 Denominator 100,000 8 Smog Fee $8.00 8 Other-Explain $0.00
9 Usage $0.00 9 Doc Fee $45.00 9 Other-Explain $0.00

10 10 Total Purchase Price $24,024.18 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $3,000.00 11 11
12 12 * Usage/Depreciation $3,000.00 12 * Usage/Depreciation $3,000.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $24,016.18 22 Total Deductions $3,000.00 22 Total Deductions $3,000.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $21,024.18 24 Total Refund to Customer -$3,000.00
25 OR 25 Loan Payoff good thru 4/25/08 $16,196.53 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $4,827.65 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $21,024.18 28 Total Repurchase -$3,000.00
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $21,024.18 31 Projected Loss -$3,000.00

PURCHASE PRICE (before t/t/t) 17,999.00$     TRADE ALLOWANCE -$               PURCHASE PRICE 17,999.00$     
MSRP ( FROM BARS INVOICE) 22,530.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) -$                
DIFFERENCE (4,531.00)$      DIFFERENCE -$               OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 17,999.00$     

TRADE ALLOWANCE -$               
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name





 

arlene.thomas-randol
New Stamp



January 12, 2011 
 

Lewiston, MN  
 
Service Request: 71-580696747 
Customer Relationship Specialist: Shannon Longland 
 
Dear : 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2006 Pontiac G6, Vehicle Identification Number 
1G2ZH158964  is for the following: 
 

• 48 months or  72,000 miles, whichever occurs first, beginning on January 3, 2008 and ending 
on January 3, 2012, and begins with 21,000 and ends with 93,000 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 12, 2011 
 
 

Lewiston, MN   
 
Service Request: 71-580696747 
Customer Relationship Specialist: Kairi Gorman 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



January 31, 2011 
 

North Wales, PA
 
 
Service Request: 71-589473473 
Customer Relationship Specialist: Roxy King 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $125.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp

















January 31, 2011 
 

Franklin, NH   
 
 
Service Request: 71-589523308 
Customer Relationship Specialist: Jay Williams 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the column assembly that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $496.43. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

Arlene.Thomas-Randol
New Stamp

















CDR File Information
Vehicle Identification Number 1G2ZH558564
Investigator DONALD WADE                                                     
Case Number 71-589542423                                                    
Investigation Date Thursday, January 24 2008                                       
Crash Date Thursday, January 17 2008                                       
Filename 1G2ZH558564 .CDR
Saved on Thursday, January 24 2008 at 10:59:17 AM 
Collected with CDR version Crash Data Retrieval Tool 3.04
Reported with CDR version Crash Data Retrieval Tool 3.04
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 53 52 
$07  00 20 00 00 00 00 00 
$08  F0 8F 00 00 00 00 00 
$09  00 65 3B 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 01 0F 01 00 00 
$0C  80 00 80 00 00 00 00 
$0D  FE F2 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 32 5A 48 35 35 38 
$11  35 36 34 32 36 30 30 
$12  38 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 06 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 4F 00 01 00 
$1F  31 C0 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0E 3C 00 00 
$2F  00 FE 0E 3C 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F  FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 34 37 33 52 35 33 34 33 33 39 44 56 5A 
$0E  01 5A 39 A4 
$0F  41 4A 36 34 37 33 52 35 33 32 35 32 38 54 39 58 
$10  01 5A 39 A4 
$13  42 52 39 38 32 30 44 31 36 30 36 30 34 4D 4E 59 
$14  16 46 3D 35 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B 5E 11 91 9A 
$22  53 52 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5A FA FA FA FA FA 
$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 1A 
$42  D0 E4 
$43  00 00 8E 80 

1G2ZH558564 Page 4 of 6 Printed on:  Thursday, January 24 2008 at 11:00:03 AM 



$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 04 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 35 33 35 32 32 31 34 35 4A 4E 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  54 41 68 06 15 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F0 B6 78 
$CC  00 F0 B6 78 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Comments
THE VEHICLE SUSTAINED FRONTEND COLLISION DAMAGE AT THE RIGHT FRONT CORNER OF THE FRONT 
BUMPER AREA. DAMAGED THE FRONT BUMPER FASCIA AND DAMAGED THE RIGHT FRONT TIRE. THE VEHICLE 
WAS INSPECTED AT HITTLE PONTIAC,1270 SWEITZER STREET,GREENVILLE,OH 45331,937-548-1147
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: _______   Inspection Date: {1-24-08____________ 
 Vehicle Brand: {Pontiac______ Model: {G6_________________  
 File # {71-589542423_ VIN:  {1G2ZH558564
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: {31623________  Inspection Location: {Hittle Pontiac-Buick-GMC,1270 Sweitzer_ 
     {Street,Greenville,OH 45331______________ 
Inspector's phone number: {317-258-4959__           Inspected By: {Donald Wade_________________________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
{The Owner states that she was involved in an accident and thinks the steering may have malfunctioned  
{contributing to or causing the accident. Owner stated that the steering felt funny prior to her losing control of 
the vehicle. 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{The vehicle had damage to the right front corner of the front bumper fascia,the right front tire was punctured 
{and had been removed from the vehicle and the spare tire had been installed. The vehicle _was drivable. The 
{damage to the front end of the vehicle was minor in nature,the bumper fascia,fascia brace on right side ,the 
{lower air dam ,right inner fender panel and right front tire were damaged. There was no other damage from 
{the collision. The vehicle had damage to the rear bumper that appeared to be from being pushed_into by  
{another vehicle. There was no visible damage to the undercarriage or the interior of the vehicle. The vehicle 
{was driven into the shop area,the steering functioned normally with no unusual motion. The vehicle was test 
{driven for 3 miles with the spare tire/space saver on it,no abnormal steering function was found. The vehicle’s 
{front and rear suspension were checked prior to the test drive,all components were in place and properly  
{attached. There were no diagnostic trouble codes found in the steering system using the Tech 2 scan tool,there 
were no powertrain or transmission trouble codes found in the vehicle system. Vetronix testing was performed. 
The brake performed properly during the test drive. 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: {01-17-08,7:35am______ 
 Interview date: {1-21-08______________ 
Was a police/fire department report obtained?  Yes    x  No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{The Driver/Carol Sue Varvel/wife,had driven a few blocks away from home,driven approximately 25 to 30mph 
{when she lost control of the vehicle,she stated that vehicle went across the roadway to her left ,down a ditch 
{and into a corn field. The Driver stated that she felt the steering felt loose and tight prior to the incident. Driver 
{stated that after she lost control she didn't try to brake because her husband had told her not to when she was 
{sliding our out of control._There was no police report made.____________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{Female,5ft 2 inches tall,64 yrs old,no disabilities,125 lbs____________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {No injuries__________________________________________________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {There were no other occupants in vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: {1-24-08____________ 
 Vehicle Brand: {Pontiac______ Model: {G6_________________  
 File # {71-589542423_ VIN:  {1G2ZH558564 _ 
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What was the exact location of the incident. {Snowing___________ 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {Cold,snowing______Approximate Temp (oF): {_Unknown___________ 
Road Surface:   Concrete     xAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             xWet  x Icy           Other: {___________________ 
Shoulder x Curb :  Concrete     Asphalt  Gravel     Crushed rock   x Dirt 
Shoulder/Curb Condition:  Dry             xWet  x Icy           Other: {___________________ 
Posted Speed Limit  {55_________________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {No object in roadway_________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {5 minutes__________ Distance (miles): {2 blocks________________  
  Estimate of vehicle speed: {30_ mph  Source of est. {Driver____________________________________ 
 Estimated vehicle speed at impact: {30_ mph Source of est. {Driver____________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x      Describe {Felt loose and then tight_________________ 
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normal x  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes   x  No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {There was no warning light________________________________________ 
 
Describe any evasive action:  Turning Braking  Accelerating  xOther: No action 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): {No cargo or trailer 
______________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: x Yes     No Describe:   {Vehicle left the roadway to the left went into ditch and 
field 
 Objects Impacted: {Dirt embankment in field__________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     xOther 
 
Additional comments concerning the incident: {Incident happened only blocks from owner's house,driver drove the 
{vehicle home on the flat tire.__________________________________________________________________ 
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{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{Claimant and wife_______________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? x Yes     No    Date8-06?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{No modifications._______________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?x  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? x No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     xYes  
 If yes, describe: {Owner stated that they had complained of steering concerns,dealer repairs._____ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{The collision damage was to the right front corner of the front bumper fascia,the right front tire was punctured, 
{the inner fender panel was cracked._____________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{The front bumper fascia and bracket on right side were damaged, no other undercarriage damage.__ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {There was no damage to any of the above listed components. 
_____________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{There was no engine compartment damage, all fluid reservoirs were full,electronic steering,no leaks at rack/ 
{pinion__________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{There were no out of place components,no aftermarket equipment________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{There was no damage to the interior.____________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{All steering components are in place and properly connected. The steering 
wheel can be rotated left to right,lock to lock with appropriate movement. 
There was no binding or uneven feel. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{There was no damage to steering linkages,no signs of scrapes or abrasions. 
____________________ 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{The rack/pinion had no leaks,there were no damage to boots 
______________________________ 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{The steering column is properly fastened to the dash,there was no problem 
with the steering column or ignition switch 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{Electronic steering ,steering had proper assist when engine was 
running,vehicle was test driven,no problem encountered with steering 
system. 

PS fluid level and condition-
Color, contamination, odor 

{Electronic steering,electric motor 
controled__________________________________________________ 

Steering knuckle-All 
attachments secure and 
proper?  

{Steering knuckles have no damage and were properly attached. 
______________________________ 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{The was no damage with the strut or spring,all components properly 
attached with no damage._____ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{There was no damage with the strut or spring,all components properly 
attached with no damage_ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

{The shock,spring and controls arms had no damage and were properly 
attached and secured.______ 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{_The shock,spring and control arms had no damage and were properly 
attached and secured.______ 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{There was no damage to the rear axle assembly,no signs of impact,all 
components properly attached. 

Deformation to the frame {There was no deformation to the frame. 
_________________________________________________________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{There was no evidence or axle/suspension contact with the frame,body or 
components______________ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{The front engine cradle had a few twiggs stuck in some area,very 
few.________________________ 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{No codes in any system of steering 
_________________________________________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{No engine diagnostic trouble 
codes____________________________________________________________ 

Electrical (normal, other) {No electrical problems 
__________________________________________________________________
__ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{No warning lights or 
messages__________________________________________________________
_________ 

 Anything components missing? {_Nothing missing. 
__________________________________________________________________
__________ 

 Other {There were 2 EBCM codes,C0179 unknown and C0561 system disabled info  
stored,invalid serial data received. 
________________________________________________________ 

 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {The 
vehicle was test driven for a few miles with the small space saver tire on the right front,there was no problem  
{found with the steering system._________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
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Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Continental Touring______ P225/50R17__ 26__ _7/32 BLM0706 
RF Continental Touring______ P225/50R17__ 0___ 7/32 BLM0706 
LR _Continental Touring______ P225/50R17__ 32__ 7/32 BLM0706 
RR _Continental Touring______ P225/50R17__ 30__ 6/32 BLM0706 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No damage _________________________________________________________________________________ 
RF ___Right front tire punctured inside edge__________________________________________________ 
LR No damage _________________________________________________________________________________ 
RR ___No damage 
______________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P225/50R17__________ 35___ 35__ 
SPARE TIRE T125/70D16__________ 60___ 60___ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:       
{The scene was inspected on a cold day,there was snow on the ground. The roadway is a narrow  two lane,during 
{the day of inspection snow was blowing over the roadway making icy patches. The street leading from the  
{street that the lives on comes out at Horatio-Harris Creek road,2 blocks from their home would not have 
{been very far from  the entrance to the street they lived on . There was evidence of vehicle going off the right 
{side of the roadway not to far from the entrance after making a left turn. Pictures taken.__  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name: ____  Inspection Date: {01-24-08          __________ 
 Vehicle Brand: {Pontiac     ___ Model: {G6____________  
 File # {71-589542423           _VIN:  {1G2ZH558564
                          _ 
 

71589542423 (Photo listings).doc 

Inspector Donald Wade Number of Rolls  1 
 
Roll Number 1 
 
Neg.#  Description 
    0  
    1. DSCN0001 VIN PLATE 
    2. DSCN0002 FRONT OF VEHICLE,DAMAGE TO RIGHT SIDE OF FRONT BUMPER FASCIA 
    3. DSCN0003 RIGHT SIDE OF VEHICLE FROM FRONT ,SPARE TIRE INSTALLED 
    4. DSCN0004 LEFT SIDE FROM FRONT,LEFT SIDE OF BUMPER FASCIA SCUFFED 
    5. DSCN0005 RIGHT SIDE OF VEHICLE FROM THE REAR 
    6. DSCN0006 LEFT SIDE OF VEHICLE FROM THE REAR 
    7. DSCN0007 REAR OF VEHICLE 
    8. DSCN0008 INSTRUMENT PANEL,IGNITION ON ,SEAT BELTS BUCKLED 
    9. DSCN0009 FRONT INTERIOR FROM THE LEFT 
   10. DSCN0010 LEFT FRONT SEAT AND SEATBELTS 
   11. DSCN0011 REAR INTERIOR 
   12. DSCN0012 FRONT INTERIOR FROM THE RIGHT 
   13. DSCN0013 DAMAGE TIRE/WHEEL FROM RIGHT FRONT 
   14. DSCN0014 INSIDE OF TIRE/WHEEL FROM RIGHT FRONT 
   15. DSCN0015 CUT/PUNCTURE ON REMOVED RIGHT FRONT TIRE/WHEEL 
   16. DSCN0016 ENGINE COMPARTMENT 
   17. DSCN0017 COOLANT AND BRAKE RESERVOIR 
   18. DSCN0018 SERPENTINE BELT 
   19. DSCN0020 TECH 2 POWER STEERING DTC SCREEN 
   20. DSCN0021 TECH 2 ECU DTC SCREEN 
   21. DSCN0022 TECH 2 EBCM DTC SCREEN  
   22. DSCN0024 TECH 2 EBCM DTC SCREEN 
   23. DSCN0026 TECH 2 BCM AND SIR DTC SCREEN 
   24. DSCN0028 FRONT UNDERCARRIAGE,DAMAGED AIR DAM 
   25. DSCN0029 RIGHT FRONT CORNER OF DAMAGED FRONT BUMPER FASCIA 
   26. DSCN0031 CENTER UNDERCARRIAGE 
   27, DSCN0032 REAR UNDERCARRIAGE 
   28. DSCN0033 LEFT REAR SUSPENSION 
   29. DSCN0034 RIGHT REAR SUSPENSION 
   30. DSCN0035 LEFT FRONT SUSPENSION 
   31. DSCN0036 RIGHT FRONT SUSPENSION 
   32. DSCN0037 RACK/PINION AREA 
   33. DSCN0038 EXISTING DAMAGE TO REAR BUMPER 
   34. DSCN0040 ACCIDENT SCENE LOOKING SOUTH 
   35. DSCN0041 ACCIDENT SCENE  LOOKING SOUTH 
   36. DSCN0042 ACCIDENT SCENE LOOKING NORTH FROM TURN FROM OWNER SUBDIVISION 
   37.       
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 Mileage at Inspection: {31623________  Inspection Location: {Hittle Pontiac-Buick-GMC,1270 Sweitzer_ 
     {Street,Greenville,OH 45331______________ 
Inspector's phone number: {317-258-4959__           Inspected By: {Donald Wade_________________________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
{The Owner states that she was involved in an accident and thinks the steering may have malfunctioned  
{contributing to or causing the accident. Owner stated that the steering felt funny prior to her losing control of 
the vehicle. 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{The vehicle had damage to the right front corner of the front bumper fascia,the right front tire was punctured 
{and had been removed from the vehicle and the spare tire had been installed. The vehicle _was drivable. The 
{damage to the front end of the vehicle was minor in nature,the bumper fascia,fascia brace on right side ,the 
{lower air dam ,right inner fender panel and right front tire were damaged. There was no other damage from 
{the collision. The vehicle had damage to the rear bumper that appeared to be from being pushed_into by  
{another vehicle. There was no visible damage to the undercarriage or the interior of the vehicle. The vehicle 
{was driven into the shop area,the steering functioned normally with no unusual motion. The vehicle was test 
{driven for 3 miles with the spare tire/space saver on it,no abnormal steering function was found. The vehicle’s 
{front and rear suspension were checked prior to the test drive,all components were in place and properly  
{attached. There were no diagnostic trouble codes found in the steering system using the Tech 2 scan tool,there 
were no powertrain or transmission trouble codes found in the vehicle system. Vetronix testing was performed. 
The brake performed properly during the test drive. 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: {01-17-08,7:35am______ 
 Interview date: {1-21-08______________ 
Was a police/fire department report obtained?  Yes    x  No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{The Driver/ wife,had driven a few blocks away from home,driven approximately 25 to 30mph 
{when she lost control of the vehicle,she stated that vehicle went across the roadway to her left ,down a ditch 
{and into a corn field. The Driver stated that she felt the steering felt loose and tight prior to the incident. Driver 
{stated that after she lost control she didn't try to brake because her husband had told her not to when she was 
{sliding our out of control._There was no police report made.____________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{Female,5ft 2 inches tall,64 yrs old,no disabilities,125 lbs____________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {No injuries__________________________________________________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {There were no other occupants in vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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What was the exact location of the incident. {Snowing___________ 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {Cold,snowing______Approximate Temp (oF): {_Unknown___________ 
Road Surface:   Concrete     xAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             xWet  x Icy           Other: {___________________ 
Shoulder x Curb :  Concrete     Asphalt  Gravel     Crushed rock   x Dirt 
Shoulder/Curb Condition:  Dry             xWet  x Icy           Other: {___________________ 
Posted Speed Limit  {55_________________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {No object in roadway_________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {5 minutes__________ Distance (miles): {2 blocks________________  
  Estimate of vehicle speed: {30_ mph  Source of est. {Driver____________________________________ 
 Estimated vehicle speed at impact: {30_ mph Source of est. {Driver____________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x      Describe {Felt loose and then tight_________________ 
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normal x  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes   x  No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {There was no warning light________________________________________ 
 
Describe any evasive action:  Turning Braking  Accelerating  xOther: No action 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): {No cargo or trailer 
______________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: x Yes     No Describe:   {Vehicle left the roadway to the left went into ditch and 
field 
 Objects Impacted: {Dirt embankment in field__________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     xOther 
 
Additional comments concerning the incident: {Incident happened only blocks from owner's house,driver drove the 
{vehicle home on the flat tire.__________________________________________________________________ 
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{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{Claimant and wife_______________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? x Yes     No    Date8-06?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{No modifications._______________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?x  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? x No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     xYes  
 If yes, describe: {Owner stated that they had complained of steering concerns,dealer repairs._____ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{The collision damage was to the right front corner of the front bumper fascia,the right front tire was punctured, 
{the inner fender panel was cracked._____________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{The front bumper fascia and bracket on right side were damaged, no other undercarriage damage.__ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {There was no damage to any of the above listed components. 
_____________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{There was no engine compartment damage, all fluid reservoirs were full,electronic steering,no leaks at rack/ 
{pinion__________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{There were no out of place components,no aftermarket equipment________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{There was no damage to the interior.____________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{All steering components are in place and properly connected. The steering 
wheel can be rotated left to right,lock to lock with appropriate movement. 
There was no binding or uneven feel. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{There was no damage to steering linkages,no signs of scrapes or abrasions. 
____________________ 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{The rack/pinion had no leaks,there were no damage to boots 
______________________________ 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{The steering column is properly fastened to the dash,there was no problem 
with the steering column or ignition switch 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{Electronic steering ,steering had proper assist when engine was 
running,vehicle was test driven,no problem encountered with steering 
system. 

PS fluid level and condition-
Color, contamination, odor 

{Electronic steering,electric motor 
controled__________________________________________________ 

Steering knuckle-All 
attachments secure and 
proper?  

{Steering knuckles have no damage and were properly attached. 
______________________________ 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{The was no damage with the strut or spring,all components properly 
attached with no damage._____ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{There was no damage with the strut or spring,all components properly 
attached with no damage_ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

{The shock,spring and controls arms had no damage and were properly 
attached and secured.______ 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{_The shock,spring and control arms had no damage and were properly 
attached and secured.______ 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{There was no damage to the rear axle assembly,no signs of impact,all 
components properly attached. 

Deformation to the frame {There was no deformation to the frame. 
_________________________________________________________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{There was no evidence or axle/suspension contact with the frame,body or 
components______________ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{The front engine cradle had a few twiggs stuck in some area,very 
few.________________________ 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{No codes in any system of steering 
_________________________________________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{No engine diagnostic trouble 
codes____________________________________________________________ 

Electrical (normal, other) {No electrical problems 
__________________________________________________________________
__ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{No warning lights or 
messages__________________________________________________________
_________ 

 Anything components missing? {_Nothing missing. 
__________________________________________________________________
__________ 

 Other {There were 2 EBCM codes,C0179 unknown and C0561 system disabled info  
stored,invalid serial data received. 
________________________________________________________ 

 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {The 
vehicle was test driven for a few miles with the small space saver tire on the right front,there was no problem  
{found with the steering system._________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
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Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Continental Touring______ P225/50R17__ 26__ _7/32 BLM0706 
RF Continental Touring______ P225/50R17__ 0___ 7/32 BLM0706 
LR _Continental Touring______ P225/50R17__ 32__ 7/32 BLM0706 
RR _Continental Touring______ P225/50R17__ 30__ 6/32 BLM0706 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No damage _________________________________________________________________________________ 
RF ___Right front tire punctured inside edge__________________________________________________ 
LR No damage _________________________________________________________________________________ 
RR ___No damage 
______________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P225/50R17__________ 35___ 35__ 
SPARE TIRE T125/70D16__________ 60___ 60___ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
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Photograph the scene and property if involved.       
       
Comments:       
{The scene was inspected on a cold day,there was snow on the ground. The roadway is a narrow  two lane,during 
{the day of inspection snow was blowing over the roadway making icy patches. The street leading from the  
{street that the Varvel lives on comes out at Horatio-Harris Creek road,2 blocks from their home would not have 
{been very far from  the entrance to the street they lived on . There was evidence of vehicle going off the right 
{side of the roadway not to far from the entrance after making a left turn. Pictures taken.__  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
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Date: 1/18/08 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 313-768-2147 
Fax: 313-768-2266 
Email: eaafc@servicesolutions.spx.com 
 
From: Mark Valverde 
 PAR Customer Relations Mgr 
 
Email:  Mark_Valverde@gmexpert.com 
Phone: 800-231-1841 ext.11215 
Fax: 866-480-3630 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Austin, TX 78741 
 
 
 
 
 
 

 
Vehicle Information 
VIN#: 1G2ZH558564  
Year/Make:  2006 Pontiac  
Model:   G6 
Contact’s Name:  
Contact’s Number: (  
Vehicle Location: Hittle Pontiac Buick GM 
   
  Greenville OH 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-589542423 
Claimant Name:  
Claimant Home #:  
Claimant Work #:       
Claimant Cell #:       
Address:  
      Greenville OH 

 

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Faxed/Emailed to CRM:       

mailto:eaafc@servicesolutions.spx.com�
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CDR File Information
Vehicle Identification Number 1G2ZH558564
Investigator DONALD WADE                                                     
Case Number 71-589542423                                                    
Investigation Date Thursday, January 24 2008                                       
Crash Date Thursday, January 17 2008                                       
Filename 1G2ZH558564 .CDR
Saved on Thursday, January 24 2008 at 10:59:17 AM 
Collected with CDR version Crash Data Retrieval Tool 3.04
Reported with CDR version Crash Data Retrieval Tool 3.04
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.  It is calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y” axis value and 
then taking the square root of the sum.  The greatest calculated value is the one that is stored.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative 
value, when the steering wheel is turned to the left.  For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel 
Angle data will be displayed just the opposite.  When the steering wheel is turned to the right, a negative value will be displayed 
and when the steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
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communication network.
-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal data 
section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 53 52 
$07  00 20 00 00 00 00 00 
$08  F0 8F 00 00 00 00 00 
$09  00 65 3B 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 01 0F 01 00 00 
$0C  80 00 80 00 00 00 00 
$0D  FE F2 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 32 5A 48 35 35 38 
$11  35 36 34 32 36 30 30 
$12  38 36 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 06 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 4F 00 01 00 
$1F  31 C0 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 8A 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0E 3C 00 00 
$2F  00 FE 0E 3C 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 34 37 33 52 35 33 34 33 33 39 44 56 5A 
$0E  01 5A 39 A4 
$0F  41 4A 36 34 37 33 52 35 33 32 35 32 38 54 39 58 
$10  01 5A 39 A4 
$13  42 52 39 38 32 30 44 31 36 30 36 30 34 4D 4E 59 
$14  16 46 3D 35 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B 5E 11 91 9A 
$22  53 52 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5A FA FA FA FA FA 
$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
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$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 04 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 35 33 35 32 32 31 34 35 4A 4E 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  54 41 68 06 15 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F0 B6 78 
$CC  00 F0 B6 78 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Comments
THE VEHICLE SUSTAINED FRONTEND COLLISION DAMAGE AT THE RIGHT FRONT CORNER OF THE FRONT 
BUMPER AREA. DAMAGED THE FRONT BUMPER FASCIA AND DAMAGED THE RIGHT FRONT TIRE. THE VEHICLE 
WAS INSPECTED AT HITTLE PONTIAC,1270 SWEITZER STREET,GREENVILLE,OH 45331,937-548-1147
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January 31, 2011 
 

Amherst, NY  
 
 
Service Request: 71-589581679 
Customer Relationship Specialist: Anne Parks 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $243.79. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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February 20, 2008 
 
Gustave Detraglia, Esq. 
Law Offices of Gustave J Detraglia Jr 
1425 Genesee St 
Utica, NY 13501-4346 
 
 
RE: v. General Motors Corporation 

Service Request: 71-534299008 
2005 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZT52845F
Customer Relationship Specialist: Jeremy Johnson 

 
 
Dear Mr. Detraglia: 
 
Enclosed please find a check in the amount of $3,000.00 made payable to and Law 
Offices of Gustave J. DeTraglia Jr to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 







Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Maggie Davis State: NJ 

 
 
Customer Name:    Service Request: 71-534299008 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1ZT52845F  In Service Date: 07/28/2004 Vehicle is: Used BAC Code: 115338 
Year, Make & Model: 2005 Chevrolet Malibu  Vehicle Purchased Used on: 04/2005 at 

odometer 17000 
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/23/06 169404 1 26102 C/S check brakes 
Repair: found rear pads metal to metal replaced rear pads, machined rear 
rotors 
 

    C/S brake pulsate 
Repair: found front rotors out of round and delaminated machined front 
rotors 
 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/03/07 176933 * 30231 C/S it makes noise on acceleration  
Repair: test drove and verified customer complaint inspected and found 
exhaust heat shield out of position contacting pipe adjusted heat shield 
 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/29/06 169753 1 26198 C/S clunking noise in front when turning left  
Repair: verified customers concern, found noise in rack, per bulletin 06-
02-32-007 replaced rack replaced steering rack as per bulletin performed 
alignment retest all pass 
 

07/06/07 187223 1 37457 C/S there is a clunking noise from front end while turning 
Repair: inspected found power steering gear binding internally replaced 
steering gear  
 

08/01/07 188785 1 40519 Install SOP power steering gear was replaced 07/06/07 39459 miles 
inspected and found internal wear in steering gear replaced power 
steering gear assembly and retested all PAS set alignment and road tested  
 

09/05/07 190725 1 42651 C/S there is noise coming from power steering rack 
Repair: inspected and found internal failure in steering gear replaced 
steering gear set alignment and retested 
 

 
 



 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/17/05 144755 * 18142 C/S cargo net in rear loose coupler 
Repair: replaced cargo net 
 

    C/S driver front seat hangs down 
Repair: replaced seat back panel 
 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/17/05 144755 1 18142 Program new key 
Key program 
 

    C/S Radio CD player will not accept CD’s 
Repair: replace Radio 
 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/21/05 147221 1 18883 C/S heater in-op 
Repair: heater working properly cannot duplicate concern  
 

01/03/07 176933 1 30231 C/S heater makes noise when on 
Repair: inspected several times, could not duplicate scan tested no codes 
in system, searched for bulletins none apply  
 

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/03/07 176933 * 30231 C/S a clunk when turning wheel 
Repair: test drove and heard noise from left front inspected and found left 
front ball joint loose and worn replaced left front control arm assembly  
 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/17/05 144755 * 18142 C/S scrape noise right front  
Repair: None; could not duplicate  
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 or more days 
Repairs 3 or more  
Time period with in earlier of 18k miles or 2 years following delivery date 
Does Lemon Law state nonconformity must continue to exist? N 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period: 0 



Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   8 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
CRS offered 2000.00 inc. 10.19.07 Atty countered 12.17.07 with 3000.00 inc. CRS recommends Final Offer of 3000.00 
inc. due to 8 repair attempts. Steering & Suspension main concerns. Does not appear to meet lemon law.  
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER: 3000.00 DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $3000.00 
    
 
PLAINTIFF’S FINAL 
DEMAND: 

3000.00 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $3000.00 
 
 
TEAM MANAGER APPROVING:   Date:  
 
 

























RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of:  $3,000.00 inclusive paid by General Motors 
Corporation, hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its 
authorized independent dealers, any designers and suppliers of vehicles, parts and components that are 
distributed by General Motors Corporation, and their respective agents and employees from any and all 
claims, causes of action, demands, damages, and claims for attorney’s fees and costs which directly or 
indirectly arise from, are related to, or are in any way associated with the purchase, repair, maintenance, 
operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZT52845F (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice. 
 
As consideration for the payment described above to be tendered in the form of one check:  the first, in 
the amount of $3,000.00, made payable to Lee Veinot and Gustave Detraglia, Esq. .   
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________    _________________________________ 
  Claimant’s Signature                Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ______________________________ 



 
COUNTY OF ____________________________ 
 
 
 Sworn to (or affirmed) and subscribed before me this _______ day of ______________, 
20_____, by . 

 
 

_______________________________________________________ 
Signature of Notary Public 

 
_______________________________________________________ 

Print, type or stamp Commissioned Name of Notary Public 
 

                                          Personally Known ________  OR Produced identification ________ 
 

Type of identification______________________________________ 
 

My commission expires: ___________________________________ 
 
CC:  File 
 
 
 
LG0029 
V6302006
 



 

 

       VIA FAX ONLY 
January 3, 2008 
 
Gustave Detraglia, Esq. 
Law Offices of Gustave J Detraglia Jr 
1425 Genesee St 
Utica, NY 13501-4346 
 
RE:  
 Service Request: 71-534299008 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52845F
 Customer Relationship Specialist: Michal Mackoy 
 
Dear Mr. Detraglia: 
 
We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $3,000.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



December 20, 2010 
Page 2 
 

 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V07022006 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









 

 

       VIA FAX ONLY 
November 5, 2007 
 
Gustave Detraglia, Esq. 
Law Offices of Gustave J Detraglia Jr 
1425 Genesee St 
Utica, NY 13501-4346 
 
RE:  
 Service Request: 71-534299008 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52845F
 Customer Relationship Specialist: Michal Mackoy 
 
Dear Mr. Detraglia: 
 
On October 19, 2007 we communicated to you General Motors Corporation’s offer to resolve the above-
referenced matter.  To date, we have not received a response from you or your client(s) to this offer. 
 
For your convenience, enclosed with this letter is another copy of General Motors Corporation’s offer.  
We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest 
opportunity.  If your client(s) agree with the terms of the offer, please have the offer letter and release 
executed where indicated and faxed to the number on the fax cover sheet.  If your client(s) do not agree 
with the terms of the offer, we ask that you contact us immediately via facsimile using the number on the 
fax cover sheet regarding the resolution of this matter. 
 
Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client(s) 
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (10) 
calendar days.  We look forward to hearing from you within this time frame.  If your client has not 
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered 
closed. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
LG0047 
V07092007
 













RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             09/10/05
                       PROCESSING SOURCE: CHEVROLET                   14:11:51
                                                               PAGE:         1

VIN: 1G1ZT5284 5F          SELLG SCE: 13   MDL YR: 05   ORD NO: HGCPPS

ODATE: 04/23/04 ORDER FAN: 000805331 OTYPE: 050  DLVY SS/SITE CD:    13  15149
DDATE: 07/28/04  DLVY FAN: 000805331 DTYPE: 020  SRVC TYPE:     MILEAGE:

DLVY DOE:  07/28/04  ORDER BY:    ENTERPRISE RENT-A-CAR
CANC:
CANC DOE:
TRADE:               DLVY TO:     ENTERPRISE RENT-A-CAR
TRD DOE:                       600 CORPORATE PARK DR
SRVC IN:                       CLAYTON                        MO 63105
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 MXB   01  13 49998  00026602735   09/04/04       0.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      FLT   INC MEMO NO: 00026602735    AUTH PUR CD:
MISC DATE:           MISC: 00700
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 VX7   01  13 15149   1AD45727855  07/29/04     500.00     IC       0.00     9

PROCESS TYPE:   014  CHECK NO:                   SSN:
DATA SCE:      HOU   INC MEMO NO:  1AD45727855   AUTH PUR CD:
MISC DATE:           MISC: VX7
POLICY PYMT CMNT:                                          ACTV TYPE: 6















2005 MALIBU LS SEDAN                         CHEVROLET MOTOR DIVISION
33U  LIGHT DRIFTWOOD METALLIC       /V6G     GENERAL MOTORS CORPORATION
52E  NEUTRAL CUSTOM CLOTH                    100 RENAISSANCE CENTER
ORDER NO. HGCPPS/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT52 84 5F                      VEHICLE INVOICE 1AD45727855
***************************************************************13*15149S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
1ZT69 MALIBU LS SEDAN             21060.00   18638.10  INVOICE 07/27/04
C1U FLT-ENTERPRISE RENT A CAR         0.00       0.00  SHIPPED 07/27/04
LX9 3.5L V6 ENGINE                    0.00       0.00  EXP I/T 08/06/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  INT COM 08/06/04
NE1 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 01/01/04
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  KEYS G0677 G0677
VQ2 FLEET ORDERING AND ASSISTANCE     0.00       0.00  WFP-F QTR  OPT-1
VX7 LONG TERM DAILY RENTAL PROGRAM    0.00     500.00- FAN:   000805331
V2G FULL FUEL FILL CREDIT             0.00      21.29- BANK: GMAC - 004
                                                       CHG-TO    15-149

                                                       SHIP WT:  3149
                                                       HP:       32.9
                                                       MRM:     21685.00
                                                       CUST PO NUMBER:
                                                       29035912
                                                       DAN:      00028
                                                       MEMO     1053.00

TOTAL MODEL & OPTIONS              21060.00  18116.81  ACT 231 18741.81
DESTINATION CHARGE                   625.00    625.00

TOTAL                              21685.00  18741.81  PAY 310 18741.81
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
EAST SYRACUSE CHEVROLET                  VIN 1G1ZT52845F
                                         $  18741.81 INV  1AD45727855
                                         DUE 08/06/04  DEALER  15-149



RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of:  $2,000.00 inclusive paid by General Motors 
Corporation, hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its 
authorized independent dealers, any designers and suppliers of vehicles, parts and components that are 
distributed by General Motors Corporation, and their respective agents and employees from any and all 
claims, causes of action, demands, damages, and claims for attorney’s fees and costs which directly or 
indirectly arise from, are related to, or are in any way associated with the purchase, repair, maintenance, 
operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZT52845F (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice. 
 
As consideration for the payment described above to be tendered in the form of one check:  the first, in 
the amount of $2,000.00, made payable to  and Gustave Detraglia, Esq. .   
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________    _________________________________ 
  Claimant’s Signature                Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ______________________________ 



 
COUNTY OF ____________________________ 
 
 
 Sworn to (or affirmed) and subscribed before me this _______ day of ______________, 
20_____, by . 

 
 

_______________________________________________________ 
Signature of Notary Public 

 
_______________________________________________________ 

Print, type or stamp Commissioned Name of Notary Public 
 

                                          Personally Known ________  OR Produced identification ________ 
 

Type of identification______________________________________ 
 

My commission expires: ___________________________________ 
 
CC:  File 
 
 
 
LG0029 
V6302006
 





















Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Maggie Davis State: NJ 

 
 
Customer Name:    Service Request: 71-534299008 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1ZT52845F  In Service Date: 07/28/2004 Vehicle is: Used BAC Code: 115338 
Year, Make & Model: 2005 Chevrolet Malibu  Vehicle Purchased Used on: 04/2005 at 

odometer 17000 
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/23/06 169404 1 26102 C/S check brakes 
Repair: found rear pads metal to metal replaced rear pads, machined rear 
rotors 
 

    C/S brake pulsate 
Repair: found front rotors out of round and delaminated machined front 
rotors 
 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/03/07 176933 * 30231 C/S it makes noise on acceleration  
Repair: test drove and verified customer complaint inspected and found 
exhaust heat shield out of position contacting pipe adjusted heat shield 
 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/29/06 169753 1 26198 C/S clunking noise in front when turning left  
Repair: verified customers concern, found noise in rack, per bulletin 06-
02-32-007 replaced rack replaced steering rack as per bulletin performed 
alignment retest all pass 
 

07/06/07 187223 1 37457 C/S there is a clunking noise from front end while turning 
Repair: inspected found power steering gear binding internally replaced 
steering gear  
 

08/01/07 188785 1 40519 Install SOP power steering gear was replaced 07/06/07 39459 miles 
inspected and found internal wear in steering gear replaced power 
steering gear assembly and retested all PAS set alignment and road tested  
 

09/05/07 190725 1 42651 C/S there is noise coming from power steering rack 
Repair: inspected and found internal failure in steering gear replaced 
steering gear set alignment and retested 
 

 
 



 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/17/05 144755 * 18142 C/S cargo net in rear loose coupler 
Repair: replaced cargo net 
 

    C/S driver front seat hangs down 
Repair: replaced seat back panel 
 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/17/05 144755 1 18142 Program new key 
Key program 
 

    C/S Radio CD player will not accept CD’s 
Repair: replace Radio 
 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/21/05 147221 1 18883 C/S heater in-op 
Repair: heater working properly cannot duplicate concern  
 

01/03/07 176933 1 30231 C/S heater makes noise when on 
Repair: inspected several times, could not duplicate scan tested no codes 
in system, searched for bulletins none apply  
 

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/03/07 176933 * 30231 C/S a clunk when turning wheel 
Repair: test drove and heard noise from left front inspected and found left 
front ball joint loose and worn replaced left front control arm assembly  
 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/17/05 144755 * 18142 C/S scrape noise right front  
Repair: None; could not duplicate  
 

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  20 or more days 
Repairs 3 or more  
Time period with in earlier of 18k miles or 2 years following delivery date 
Does Lemon Law state nonconformity must continue to exist? N 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period:  



Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 











 

 

       VIA FAX ONLY 
September 19, 2007 
 
Tammy Schmitt, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
RE:  
 Service Request: 71-540639405 

2006 Chevrolet Silverado 
 Vehicle Identification Number: 2GCEK19B96
 Customer Relationship Specialist: Michal Mackoy 
 
Dear Ms. Schmitt: 
 
We regret that your client(s) is dissatisfied with his 2006 Chevrolet Silverado and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $500.00 plus $1,900.00 attorney fees. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



December 20, 2010 
Page 2 
 

 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V07022006 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



cynthia.wells
(b)(6)



















January 31, 2011 
 

 

Batavia, NY  
 
 
Service Request: 71-589599805 
Customer Relationship Specialist: MJ Mason  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $226.80. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





arlene.thomas-randol
New Stamp











April 28, 2011 
 

 
 

Horsham, PA  
 
 
Service Request: 71-593908279 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $608.21. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





arlene.thomas-randol
New Stamp











April 28, 2011 
 

San Antonio, TX  
 
 
Service Request: 71-595794669 
Customer Relationship Specialist: Diana Smith 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$678.07. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�




February 18, 2011 

Bend, OR  
 
 
Service Request: 71-597549442 
Customer Relationship Specialist: Gavin Sanders 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

arlene.thomas-randol
New Stamp



















March 7, 2011 
 

Auburn, ME  
 
 
Service Request: 71-598777668 
Customer Relationship Specialist: Gavin Sanders 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering gear that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp



















cynthia.wells
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March 7, 2011 
 

Nephi, UT
 
 
Service Request: 71-599515375 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $307.60. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



March 7, 2011 

Frederick, MD  
 
 
Service Request: 71-599626731 
Customer Relationship Specialist: Elaine Cates 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the diagnosis prior to the repair.  We 
regret that we are unable to reimburse you the amount you requested because the diagnosis is not 
covered by this special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp





























Arlene.Thomas-Randol
New Stamp

















March 7, 2011 

Berea, KY 
 
 
Service Request: 71-599629000 
Customer Relationship Specialist: Jason David 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column assembly that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $81.36. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





March 7, 2011 

Buffalo, NY 
 
 
Service Request: 71-599637753 
Customer Relationship Specialist: Jane West 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the part 
replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp











cynthia.wells
(b)(6)













March 7, 2011 

Humble, TX  
 
 
Service Request: 71-599752469 
Customer Relationship Specialist: Gavin Sanders 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $736.55. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



arlene.thomas-randol
New Stamp



















 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: -71535473201 BBB#: 747428 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 25905.14 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  26905.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -999.86 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 25905.14 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  25905.14 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



Case Number: 33396
Originator Name: Rhetta Reaume 866-790-5600 11563 reaumere@gmexpert.com

Created Date: 09/05/2007

Vehicle Info

*VIN: 1G2ZH178864 MSRP: 26905.0 *TAC #: n/a

Year: 2006 Make: Pontiac Model: G6

Vehicle Comments & TAC Explanation:

n/a

*Date Reviewed with Customer: 08/30/2007 *Repurchase Mileage: 12621

Original Purchase Date: 04/19/2006 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: OH

* Primary Owner:

* Address

* City Byesville * State OH * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

UCC Codes

UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

M0112

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:Champion Federal Cred..Account #: 778-60

Contact or Attention:

Address 6420 Glenn Highway

City Cambridge State OH ZIP Code: 43725

Day Phone: (740) 432-6713 Fax: E-mail:

Original Selling Dealer

* Dealer #: 162013 Dealer Name: CALDWELL CLASSIC CHEVROLET PONTIAC B

Region: 40 District: 6157

* Phone: (740) 732-2324 Fax: (740) 732-7142

* Contact Name: Kay Miller * Contact Title:Sales Department E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

September 06, 2007 Page 1 of 2



Repurchase

* Reason Power Steering - (looses power steering , tight and lose)

Transaction

Details:

Siebel Request #: 71-535473201 * Disposition:Auction

State: OH * Type: Straight Repurchase 

Source: ADR BBB Mandated 

Replacement VIN: -

Order #:

MSRP: 0.0

Repurchase:

* Processing

Instructions:

as per Ohio Lemon Law.

Disposition:

* Processing

Instructions:

nothing special

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

September 06, 2007 Page 2 of 2





STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-535473201 Heidi Stecker
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G2ZH178864 September 10, 2007

1 1 Base Price $25,905.14 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Documentary Fee $100.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $25.50 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $1,820.36 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $1,618.67 7 Other-Explain $0.00
8 Denominator 100,000 8 Pro-Rated GAP refund $82.67 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $29,552.34 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 waived per BBB Ruling Letter and OH LL 12 * Usage/Depreciation $0.00 12 * Usage/Depreciation $0.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $1,000.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $28,469.67 22 Total Deductions $1,000.00 22 Total Deductions $0.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $28,552.34 24 Total Refund to Customer $0.00
25 OR 25 Loan Payoff good thru 10-07-07 $19,723.64 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $8,828.70 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $28,552.34 28 Total Repurchase $0.00
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $28,552.34 31 Projected Loss $0.00

PURCHASE PRICE (before t/t/t) 25,905.14$     TRADE ALLOWANCE N/A PURCHASE PRICE 25,905.14$     
MSRP ( FROM BARS INVOICE) 26,905.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) 1,000.00$       
DIFFERENCE (999.86)$         DIFFERENCE #VALUE! OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 24,905.14$     

TRADE ALLOWANCE N/A
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE #VALUE! Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name





Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By: Retta Reaume  Siebel/CARS Request #:71-535473201 
Customer Name:  
Veh year:2006  Make:Pontiac  Model:G6  Current mileage:11000  
Veh ID 
#:1G2ZH178864

In Service Date:04/19/06 Purchased:       New    If used:                

What is the customer seeking?would like GM to buy the veh back  
 

VEHICLE REPAIR HISTORY 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power steering 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
07/17/06 23199 4992 10 Steers to easy – recalibrate power steering module 
08/16/06 23750 6487 23 Looses all power steering – replaced steering column and 

column motor 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Pulls to left and right 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
05/30/07 28452 9861  Veh steers lt and rt – replaced body ctrl mod 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Sound system/speaker 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
08/16/06 23750 6487  CD player and radio inop at times – replaced and 

reprogram radio 
05/30/07 28452 9861  Speakers sound muffled – replaced all 4 speakers 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Battery 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
01/18/06 19971 11 15 Driver’s side power window inop – charged battery and 

reprogrammed features 
08/16/06 23750 6487  Battery dead – replace battery 
05/30/07 28452 9861 33 Battery goes dead after sitting one or two days – replaced 

battery 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Left door panel off track 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
    No R/Os for this item 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: “HOT” smell after driving 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
    No R/Os for this item 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Volume control on steering wheel not working 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
    No R/Os for this item 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
08/16/06 23750 6487  Passenger side door lock button inop – replaced rt frt door 

inside lock rod 
 
ATA Days Out of Service: __81__ 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Total Days Out of Service:   __81__(excluding days for customer pay reasons such as; Maintenance and                                  
Collision Repairs) 

 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
 
This vehicle is not eligible for the state lemon law. 
 
DVM and/or DEALER RECOMMENDATION(s):  
Dlr sts: 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):  
BBB closed file because case was ineligible due to age and mileage. 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         









Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:   Retta Reaume  
Siebel/CARS Request No:    71-509801767 
Customer Name:   
Year of Vehicle:  2006 
Make:  Chevrolet 
Model:  Trailblazer 
Current Mileage: 14843 
Vehicle ID No.: 1GNET13M162
In Service Date: 02/25/06 
Purchased:  
If used: date/mileage:         
 
What is customer seeking: repurchase        
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Window Rattle 
Date:   Mileage:  Days Out: Description of Repair:                           .  
14/06/06  4170          1                no problems found could not duplicate concern 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Window Rattle 
Date:   Mileage:  Days Out: Description of Repair:                           .  
17/08/06  6210          1                no problems found could not duplicate concern 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Window Rattle 
Date:   Mileage:  Days Out: Description of Repair:                           .  
15/11/06  8613          1                no problems found could not duplicate concern 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Window Rattle 
Date:   Mileage:  Days Out: Description of Repair:                           .  
18/12/06  9733        1                 heard noise … does not rattle when glass is all the way down weather 
strip repaired.. Normal noise from glass rubbing on felt 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Window Rattle 
Date:   Mileage:  Days Out: Description of Repair:                           .  
05/04/07  14207        6                replaced both front window regulators  
 
 
 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Speaker 
Date:   Mileage:  Days Out: Description of Repair:                           .  
04/05/06  2907          *                rattle in rt side speaker ( door assembly on both rt and lt) 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Speaker 
Date:   Mileage:  Days Out: Description of Repair:                           .  
18/12/06   9733          *                speaker rattle POSS blown electrical repair 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Speaker 
Date:   Mileage:  Days Out: Description of Repair:                           .  
121/12/06 9853          1                replaced right front door speaker 
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Speaker 
Date:   Mileage:  Days Out: Description of Repair:                           .  
26/02/07   11936       1                special ordered parts to fix concern 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Speaker 
Date:   Mileage:  Days Out: Description of Repair:                           .  
28/02/07   12006      1                parts came in replaced radio / windshield pillar 
 
 
 
 
 
 
INTERN REAPIR COMPLETED:   
Date:   Mileage:  Days Out: Description of Repair:                           .  
07/23/07  16392        4                accessory jack for cell phone loose –(diagnosed as requested found no 
condition that merited a repair) no repairs completed 
                                                    Left door glass rattles ( excessive clearance) replaced front door window 
channel – road tested for window rattle lubed window channels rattle still there.. Replaced lf window 
channel run weather-strip and inner sealing strip 
                                                     Right front window rattles (excessive clearance) replaced front door 
channel weather-strip and sealing  
 
 
OTHER SYMPTOM/CONCERN: Air bag light on 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
04/05/06  2907         1                 wiring and connector seat system repaired 
 
OTHER SYMPTOM/CONCERN: wind noise 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
04/05/06  2907        *                   door assembly 
 
OTHER SYMPTOM/CONCERN: wind noise 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
05/04/07  14207      *                   glass loose in run channel no noise at this  time 
 
OTHER SYMPTOM/CONCERN: blown fuse 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
18/12/06  9733        *                  2 blown fuses replaced both  
 
OTHER SYMPTOM/CONCERN: compass inop 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
16/01/07  10782      1                  compass out of calibration re calibrated compass 
 
OTHER SYMPTOM/CONCERN: seat creeks and rattles 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
16/01/07  10782      *                  no problems found 
 
OTHER SYMPTOM/CONCERN: interior trim  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
05/04/07  14207       *                  replaced trim panel  
 
OTHER SYMPTOM/CONCERN: seat belt  
Date:  Mileage:  Days Out:  Description of Repair:                           . 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

05/04/07  14207       *                  replaced child shoulder strap 
 
 
 
Total Days Out of Service:   _19__(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:x  NO:   
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ______________________________ 
_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s): the story is when the window is part way down the window 
rattles and they have already shown the cust that they all do that.. This is the norm for this veh I don't 
know what was going on with the other repairs I don't know what was going on with the speaker, I think 
that maybe some of that would be from the window rattle and the dlr has determined that they showed 
her two or three other veh with the rattle if the window is part down.. 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):  CRS attempt to call cust to make an offer of 2 car 
payments and 12/12 SC  
 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:            
                                       

















































Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By: Retta Reaume  Siebel/CARS Request #:71-535473201 
Customer  
Veh year:2006  Make:Pontiac  Model:G6  Current mileage:11000  
Veh ID 
#:1G2ZH178864

In Service Date:04/19/06 Purchased:       New    If used:                

What is the customer seeking?would like GM to buy the veh back  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
 
Total Days Out of Service:               ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):CASE WAS CLOSED ON BBB END , CRS CALLED 
CUST TO VERIFY INFO CASE WAS CLOSED INELIGABLE DUE TO AGE AND MILAGE 
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 



 

Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: -71535473201 BBB#: 747428 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 25905.14 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  26905.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -999.86 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 25905.14 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  1000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  24905.14 



 

Revised 06/04/07 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 
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PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 03/11/08 Service Request #  71-601277694 
Customer Name 
VIN 1G2ZH5487541  
In-Service Date 9/30/2005 Service Contract? No 
Current Mileage 25160 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase       

Dealer and Claim Information 
Dealer Name Suss Pontiac-GMC, Inc. 

Dealer Svc Mgr Anthony Ulibarri Dlr Warranty Admin: 
Terry 
Echelberger 

Dealer Phone 
(303) 751-3400 

Dealer Fax  
303-306-
4054      

Dealer BAC 116817       
   
Dealer Division and Code 16-Pontiac-13485       
Repair Order Number 289773       
Repair Order Close Date 2/29/2008       
Labor Op. Code  Z1242 Dollar Amt:  2050.63     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       2050.63      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478     

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

Steering   
Cause: 

n/a   
Correction: 

        
Justification: Repair vehicle 
            
PAR CRS: Alyson Hollar     

arlene.thomas-randol
New Stamp



PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

 

Additional Comments: n/a     
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March 11, 2011 

Milton, IN  
 
 
Service Request: 71-606840911 
Customer Relationship Specialist: MJ Mason  
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to 
inform you that we will reimburse you for the amount that pertains to the special coverage. We have 
enclosed a check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





































March 11, 2011 
 

Nazareth, PA 
 
 
Service Request: 71-606992627 
Customer Relationship Specialist: Katrina Blake 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the controller assembly that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp













December 21, 2010 
 
 

 
 

Portage, PA  
 
Service Request: 71-535490573 
Customer Relationship Specialist: Sandra Fagan 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp















































Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Dianna Barber for Mary Greer State: PA 
 

 
Customer Name:   Service Request: 71-535490573 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1ZT51886F  In Service 

Date: 11/04/06 
Vehicle is: New BAC Code: 113456 

Year, Make & Model: 2006 Chevrolet Malibu 2LT Vehicle Purchased Used on: N/A 

Lien holder:   Other: Nuvell Credit Corp. Sale Type:   Purchase 
    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/19/07 10080 1 10837 C/S vehicle shakes while braking. 
Found rotors out of round – machined front rotors. 
 
C/S vehicle does not seem to shift correctly –  
Could not duplicate condition at this time; readings and shift 
points in spec. 
 

08/16/07 15621 * 13952 C/S there is brake pulsation. 
Front pads seized in caliper mounts, causing thickness variation in front 
brake rotors, rotors out of round –  
Turn rotors, lube slides, clean surface on both front brake rotors. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/10/07 10280 1 12051 C/S steering locks up while driving. 
Found code B1375 in history –  
Could not duplicate condition; contacted Tech Assist, Case #9744764. 
 

08/16/07 15621 2 (+6) 13952 C/S steering will lock up while driving down the road. 
System set code C0176, T/A case open from other dealer – 9744764; 
NOTE: customer explained to tech. and advisor that steering would lock 
up while driving down the road, between tech and T/A most likely suspect 
to cause customer concerns would be steering control motor – 
Remove & replace steering control motor in column. 

 
 
 
 
 
 
 

THE STATE LEMON LAW READS: 



 
Days out of service:  30 
Repairs: 3 
Time period: 12 months /12,000 miles 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 1 
Total days out of service during customer’s ownership:   4 (+6 on same RO)=10 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Repair history does not appear to meet presumption as there was only 1 repair visit during the presumption period. 
The steering concern which was presented just outside of the presumption mileage period, was subsequently addressed 
under warranty.  Recommendation is for denial. 
 

 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM LEAD APPROVING:   Date:  
 



 

 

     VIA FAX ONLY 
October 26, 2007 
 
 
Gregory Artim, Esq. 
Law Office of Karen Myers, PC 
1751 Lincoln Hwy 
North Versailles, PA 15137-2558 
 
RE:  
 Service Request: 71-535490573 

2006 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT51886F
 Customer Relationship Specialist: Daniel Villela 
 
Dear Mr. Artim: 
 
After careful research and evaluation of the above case by General Motors Corporation, our research 
indicates the following facts that lead to the denial of your request: 
 

♦ We have factually investigated this matter and at this time have concluded that General Motors 
has fulfilled its obligations as contained in its written limited warranty. 

 
General Motors Corporation would like to assist you in addressing any outstanding concerns in 
accordance with the terms of the existing warranty coverages.  Should subsequent factual developments 
warrant, we would be willing to consider a renewed request for assistance. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0007 
V07092007 
 



































































































December 23, 2010 
 
 

 
Springfield, OR  
 
Service Request: 71-539876849 
Customer Relationship Specialist: Josephine Woodfine 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
New Stamp



Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Sheila McCarthy  State  OR 
 
Customer Name    

  
Service Request:  71-
539876849 

GM Legal File No.:  {Number} 

 
Vehicle ID No  1G1ZT52855F In Service Date:  03/19/2005 Vehicle is: USED BAC Code: 112174  
Year, Make & Model:  2005 MALIBU LS SEDAN Vehicle Purchased on:  at odometer  

Lien holder   WFS FINANCIAL  Sale Type:   PURCHASE  
    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/26/07 861817 2 34426 CUSTOMER STATES THAT IS A WHISTLING NOISE WHEN TURNING AND 
BRAKING 
SEE INT STEERING SHAFT 2786 CONFIRMED SQUEAL NOISE COMING 
FROM FRONT BRAKES /FOUND ROTORS AND PADS GLAZED-INSTALL BG 
BRAKE QUIET KIT. DEGLAZE PADS AND ROTORS. LUBE CALIPER PINS 
AND HARDWARE 

 
 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
05/09/06 755663 1 23020 CUSTOMER STATES THAT THE VEHICLE IDLES ROUGH, WHEN IN PARK  

MOSTLY 
SCAN TEST, ALL SYSTEMS PASSED. INSPECT IGNITION WIRING. OK 
-REPROGRAMMED PCM WITH UPDATE FOR IDLE STABILITY 

     
2/26/07 861817 * 34426 CUSTOMER STATES WHEN AT IDLE THERE IS A METAL RUMBLING NOISE 

IN ENGINE/ EVERYTIME IDLING  
2786 CONFIRMED SERPENTINE BELT TENSIONER PULLEY BEARING 
NOISEY- REPLACED BELT TENSIONER.  

     
05/31/07 896402 2 39223 WILL HESITATE ON START UP AT TIMES WARM OR COLD  

SCAN TEST. ALL SYSTEMS PASSED.  
-REPROGRAMMED PCM WITH UPDATES FOR HESITATION AND STARTING  

     
05/31/07 896402 * 39223 GROWLING NOISE FROM UNDER HOOD/ ENGINE AREA  

INSPECTED NO ABNORMAL NOISES HEARD AT THIS TIME.  
COULD NOT DUPLICATE AT THIS TIME. 

 
 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/09/06 755663 * 23020 CUSTOMER STATES THAT THE VEHILCE SEEMS TO HAVE DELAYED 
REACTION AFTER TURNING THE KEY TO START. DOESN’T START RIGHT 
UP 
UNABLE TO DUPLICATE COMPLAINT AT THIS TIME 

     
02/26/07 861817 * 34426 CUSTOMER STATES THAT THERE IS A BURNT RUBBER SMELL NOTICED 

FROM OUTSIDE OF VEHICLE AFTER TURNED VEHICLE OFF.  
COULD NOT CONFIRM ANY ABNORMAL SMELL AT THIS TIME. 

     
 
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/09/06 834616 1 30947 CUSTOMER STATES THERE IS A KNOCK WHEN MAKING LEFT HAND 
TURNS (LES SCHWAB SAID THERE WAS AN ISSUE WITH BEARING OR 
STUT?) 
BULLETIN APPLIES #06-02-32-007 
ORDERED STEERING GEAR 

     
12/18/06 837179 1 37360 KNOCK WHEN MAKING LEFT TURNS 

BULLETIN APPLIES #06-02-32-007 SPECIAL ORDER PART STEERING 
FEAR AND ALIGN SUSPENSION AFTER REPAIR 
-REPLACED STEERING GEAR PER BULLETIN ALIGNED FRON T 
SUSPENSION. 

     
05/31/07 896402 2 39223 CLUNK IN STEERING ON TURNS/ RIGHT OR LEFT 

VERIFY CONCERN ISOLATE NOISE TO STEERING GEAR ASSEMBLY 
-REPLACED STEERING GEAR ALIGNED SUSPENSION 

     
07/26/07 918448 2 42175 CUSTOMER STATES THAT THERE IS A CLUNKING NOISE IN STEERING, 

LEFT & RIGHT/ ALL SPEEDS 
PERFORMED BULLETIN 06-02-32-007B REPOSTIONED INTERMEDIATE 
SHAFT ADDED FORM TO RESERVOIR AND LUBRICATED INTERMEDIATE 
SHAFT –REPLACED STEERING GER ASSEMBLY PERFORMED TOE SET 
ALIGNMENT AFTER REPAIRS ON STEERING GEAR.  

     
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 or more attempts 
Time period 12 months  / 12000 
Does Lemon Law state nonconformity must continue to exist? YES 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   11 days 
 



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Vehicle does not qualify for repurchase under Oregon State laws; repairs were made outside of presumption period. 
First non-conformity repaired at 30,000 miles. Three (3) repairs to replace steering gear (bulletin issued).  Also 
(2) repairs for engine noise  
Problem appears to be fixed).  Over 6 month period, vehicle out of service 10 days. 
CRS recommends cash offer of $1,200 + $1,000 (fees)  
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 



 

 



 

 

       VIA FAX ONLY 
September 17, 2007 
 
Joshua Trigsted, Esq. 
Weisberg & Meyers LLC 
100 Kerr Pkwy Apt 29 
Lake Oswego, OR 97035-1410 
 
RE:  
 Service Request: 71-539876849 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52855F
 Customer Relationship Specialist: Hallie Cooper 
 
Dear Mr. Trigsted: 
 
We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $2,200.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



December 23, 2010 
Page 2 
 

 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V07022006 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



 

 

       VIA FAX ONLY 
 
October 8, 2007 
 
Joshua Trigsted, Esq. 
Weisberg & Meyers LLC 
100 Kerr Pkwy Apt 29 
Lake Oswego, OR 97035-1410 
 
RE:  
 Service Request: 71-539876849 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52855F
 Customer Relationship Specialist: Hallie Cooper 
 
Dear Mr. Trigsted: 
 
On September 17th and September 27, 2007, General Motors Corporation’s made two offer’s to resolve 
the above-referenced matter.  To date, we have not received a response from you or your client to this 
offer. 
 
For your convenience, enclosed with this letter is another copy of General Motors Corporation’s offer.  
We ask that you discuss General Motors Corporation’s offer with your client at your earliest opportunity.  
If your client agrees with the terms of our final offer, please have the offer letter  executed where 
indicated and faxed to the number on the fax cover sheet.  If your client does not agree with the terms of 
the offer, we ask that you contact us immediately via facsimile using the number on the fax cover sheet 
regarding the resolution of this matter. 
 
Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client 
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (5) 
calendar days.  We look forward to hearing from you within this time frame.  If your client has not 
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered 
closed. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 

 





































RCMPR010         CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY           
08/29/07  
                     PROCESSING SOURCE: BARS                          11:31:43  
VIN: 1G1ZT5285 5F SELLG SCE: 13  MDL YR: 05  ORD NO: HXKXBP  
PAGE NO:  1  
ODATE: 02/01/05 ORDER FAN: 000820524 OTYPE: 050   DLVY SS/SITE CD: 13   
23823   
DDATE: 03/19/05 DLVY FAN: 000820524  DTYPE: 020   SRVC TYPE:     MILEAGE:       
DLVY DOE: 03/19/05   ORDER BY:    ALAMO                                         
CANC:                                                                           
CANC DOE:                                                                       
TRADE:               DLVY TO:     ALAMO RENT A CAR                              
TRD DOE:                       PO BOX 22776                                     
SRVC IN:                       FORT LAUDERDALE                FL 33335          
SRVC OUT:            CANC SRVC IN:                                              
                                 --INCENTIVES--                                 
CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    
STAT 
MXA   01   13 49998  00027932232   04/06/05       0.00     OA       0.00     9  
REY   02   13 49998  000028983794  10/08/05  17,275.67     CA       0.00     9  
YT1   01   13 23823   1AD61943394  03/19/05       0.00     IC       0.00     9  
                                                                                
                                                                                
                                                                                
                                                                                
COMMAND ===> ____                                             NO MORE RECORDS   
 
 
 
 
PF01=HELP      02=CURR INV  03=PRV SCRN    PF07=PGUP    08=PGDN                 
 
RCMPR028             VEHICLE EVENT SELECTION                          08/29/0 
                      PROCESSING SOURCE: BARS                          11:33:1 
                                                                    PAGE NO:   
     VIN: 1G1ZT5285 5F   OR                                              
     SELLING SOURCE(#): 13   MODEL YEAR(#): 05   ORDER NUMBER: HXKXBP          
 S   VIN TYPE: N                                                               
 E                 SS/      DOCUMENT     I          INC                     M  
 L EVENT DESC      SITE CD  NUMBER       S EVENT DT CD            AMOUNT    R  
 _ INCTV AUC SOLD                          11/22/05 REY         6,552.67       
 _ INCTV CHK REQST 13 49998 000028983794   10/08/05 REY        17,275.67       
 _ INCENTIVE MEMO  13 49998 000028983794   10/08/05 REY        17,275.67       
 _ INCTV PAYMENT   13 49998 000028983794   10/08/05 REY        17,275.67       
 _ INCTV APPLICATN 13 49998 000028983794   10/05/05 REY        17,275.67       
 _ INCENTIVE MEMO  13 49998 00027932232    04/06/05 MXA             0.00       



 _ INCTV PAYMENT   13 49998 00027932232    04/06/05 MXA             0.00       
 _ INCTV APPLICATN 13 49998 00027932232    04/06/05 MXA             0.00       
 _ SETTLEMENT DATE 13 23823  1AD61943394   04/02/05            19,645.09 CR    
 _ EXPIRATION TRAN 13 23823  1AD61943394   04/01/05                 0.00       
 _ INCENTIVE MEMO  13 23823  1AD61943394   03/19/05 YT1             0.00       
                                                                               
                                                                               
 COMMAND ===> ____                                             MORE RECORDS    
 PF01=HELP   03=PRV SCRN                                                       
 
RCMPR028             VEHICLE EVENT SELECTION                          08/29/07  
                     PROCESSING SOURCE: BARS                          11:33:39  
                                                                   PAGE NO:  2  
    VIN: 1G1ZT5285 5F   OR                                                
    SELLING SOURCE(#): 13   MODEL YEAR(#): 05   ORDER NUMBER: HXKXBP            
S   VIN TYPE: N                                                                 
E                 SS/      DOCUMENT     I          INC                     M BL 
L EVENT DESC      SITE CD  NUMBER       S EVENT DT CD            AMOUNT    R 
RN 
_ INCTV PAYMENT   13 23823  1AD61943394   03/19/05 YT1             0.00         
_ INCTV APPLICATN 13 23823  1AD61943394   03/19/05 YT1             0.00         
_ DELIVERY D.O.E. 13 23823                03/19/05                 0.00         
_ DELIVERY TO CUS 13 23823                03/19/05                 0.00         
_ ORIGINAL INVOIC 13 23823  1AD61943394   03/17/05            19,645.09         
_ COV/NVIS DATE   13 23823  1AD61943394   03/17/05                 0.00         
_ SHIPMENT DATE   13 45059                03/17/05                 0.00         
_ PRODUCTION (BUI 13 23823                03/17/05                 0.00         
_ PREFERENCE TO P 13 23823                02/08/05                 0.00         
_ GM ORDER ACCEPT 13 23823                02/01/05                 0.00         
_ GM ORDER ACCEPT                         02/01/05                 0.00         
                                                                                
                                                                                
COMMAND ===> ____                                             NO MORE RECORDS   
PF01=HELP   03=PRV SCRN                                                         









 

 

       VIA FAX ONLY 
September 27, 2007 
 
Joshua Trigsted, Esq. 
Weisberg & Meyers LLC 
100 Kerr Pkwy Apt 29 
Lake Oswego, OR 97035-1410 
 
RE:  
 Service Request: 71-539876849 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52855F
 Customer Relationship Specialist: Hallie Cooper 
 
Dear Mr. Trigsted: 
 
We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $3,200.00. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



December 23, 2010 
Page 2 
 

 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V07022006 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

   Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









Arlene.Thomas-Randol
New Stamp





December 27, 2010 
 

North Tonawanda, NY  
 
Service Request: 71-541224492 
Customer Relationship Specialist: David Miller 
 
Dear 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number 
1G2ZG528754  is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on July 27, 2007 and ending 
on July 27, 2009, and begins with 24,881 and ends with 48,881 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


Arlene.Thomas-Randol
New Stamp





December 27, 2010 
 
 

Benbrook, TX  
 
Service Request: 71-541224554 
Customer Relationship Specialist: Sarah Ploegman 
 
Dear   
 
Chevrolet is pleased to provide service coverage for the steering on your 2006 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZS51F76F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until October 29, 2011, or 75,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



December 27, 2010 
 
 

 
Colorado Springs, CO   
 
Service Request: 71-542359221 
Customer Relationship Specialist: Daniel Nyhan 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp



December 27, 2010 
 
 

Colorado Springs, CO  
 
Service Request: 71-542359221 
Customer Relationship Specialist: Daniel Nyhan 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT52825F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until February 24, 2011, or 100,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 



Arlene.Thomas-Randol
New Stamp





December 27, 2010 
 

 

Marion, AR   
 
Service Request: 71-545992264 
Customer Relationship Specialist: Judy Kilgore 
 
Dear
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZG558164  is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on August 09, 2007 
and ending on August 09, 2008 and begins with 40,000 and ends with 52,000 
odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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