. e
F@ Purchase and Delivery Satisfaction Survey

SATLRN Please make any corrections to your name, address,
or telephone number here:

Talmoon MN
llIIIII“III"IIlIIlllllIIIIIII“I!IIIIIIII“I“lllllll“lll” Changeto; (

Please provide us with your preferred email address:
S B

oo A

Thank you for choosing Satum! We greatly appreciate your business. Our goal is for you to be completely satisfied. Please take a few minutes
to complete both sides of this questionnaire about our retailer's facilities and personnel. Your timely response is very important to us and will be
used to diract the continued efforts of Saturn and Saturn Of Brooklyn Park toward meeting tha highest expectations of our customers. For
information on GM's privacy policy, please visit our website at www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for buying a Saturn.

Sincerely,
INFORMATION Redacted PURSUANT TO THE FREEDOM OF %\Q‘L@’j‘g@ﬁ%
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) Jil Lajdziak

General Manager

Please use a dark pen or pencil (preferably black) when filling out this survey.
[C1 Please check this box if you no longer own/lease this 2006 lon, and return the questionnaire.

About Your Saturn Retailer's Facilities s

Cormpletely Very Somewhat Not At Alt

1. Thinking about your retail facility, how satisfied were you with...
— The convenience of the retail facility’s showroom hours?.................. Iﬂ (| O O O
Iy O O O O

— The variety of vehicles and options available for . ;

your inspection? Eﬂ | O O O

— The cleanliness and attractiveness of the facilities? ......ccceeueeenee

L ————
About Your Sales Consultant e ez =7

Does Not
Somewhat NotAtAll Apply/Not

qf

Completely Very

2. How satisfied are you that you were treated in a professional

and courteous manner? i O O O O

3. How satisfied were you with the Sales Consultant's...

— Willingness to take the time necessary to thoroughly

understand your vehicle needs? m O O O O (|
— Knowledge of Satum VBNICIES? .......c.rueeereeisssessmecusesemensesimsisrasninnss = 0 0 O O O
~ Knowledge of other vehicles in the market? = O (| (| O O
_ Assistance in selecting an appropriate Vehicle? ......c.oemennevvnvernnennes m O O | O |
Does Not
Apply/Not
Yes No Required
4. Were you offered a demonstration ride/drive in the model '
of your choice? m O O
5. When you picked up your 2006 lon, were you greeted )
with friendliness and enthUSIASM? ......c..ceceeririereinssssssnsecasissseeersiss . O O
6. Were you offered...
— An orientation tour of the retail facilities, including the
SErVICE DEPAMITIENE? ..vvereeeraeeresreeseresiassnessrssssssnsnssmasssassaecseasasesn g O O
— An orientation drive at the time of delivery to become !
familiar with your new vehicle before taking it NOME? ....eveveuueeceemeesreeres [N O O
118765 :
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M About Your Sales Consultant - continued e ey

, Does Not
Completely Very . Som_e\n.lhat Not_At. All  Apply/Not
7. How satisfied were you with the explanation of... : Requi
— Your vehicle's features and operations? ] O O O O O
— The features and benefits of ONStar®SerVice? ... vuereeresssserreeens X O O O O O
— The warranty, owner’s manual, and maintenance schedule? .......... & O O O O O
— Saturn's 24-hour Roadside Assistance Program?...........c.ceeeueeeen... $ O O | | O
8. Atthe time of delivery, how satisfied were you with ... ' .
— The appearance of your new SaturN?...........ccocveeueeeereeeeverereeranenee il O | | O
- The operation of your new Saturn? SAFEEV‘\POK ............... O O O ﬂ |
9. Since taking delivery of your new vehicle, has your Sales Consultant or Yes No D%’::g;‘fe‘"l
another retail facility representative contacted you to thank you for your
purchase and resolVe any CONCEIMS? ......veveuveeererererereesosesssesaseesesens , & | |
Completely Very Somewhat  Not AtAll
10. Overall, how satisfied were you with the assistance you received . .
from your Sales Consultant? $| pou 12 O O O
About the Financial Prob
. Does Not
11. How satisfied were you that ... Completely  _Very ., Somewhat NotAtAll  Appiy/Not
— The vehicle price and/or payments were discussed in a thorough
and straightforward manner? m O O O O (|
— You were given a thorough explanation of the financing options '
available? 54 O O O O O
12. How satisfied were you with the review and explanation of &ll the ,
paperwork? |$] (| | O O (|
13. Overall, how satisfied were you with how the financial process was .
handled by your retail facility? .......... 0 O O O O O

umming Up Your Experience

N Completely Very Somewhat Not AtAll
14. Based on your overall purchaseflease and delivery i isfi i i isfi
experience, how satisfied are you with
SAtUrn OF BrOOKIYN Park?......ccoeeeemseesessnsesssnsssssseserssssresssssssesnssens m O O O O
Definitely  Probably Might/ Probably  Definitely
Wauld Wouid Might Not Not Not
15. Based on your overall purchaseftease and delivery experience, )
would you recommend this retail facility? X O [ I | O
Completely Very Somewhat Not AtAll

16. Based on your experience to date, how satisfied N
are you with your 2006 lon? SheEeg ARG,

O o O ©®@ O

17. Areyou... & Male O Female
18. Yourage ... [0 uUnder2s [0 25-34 O 35-44 O 45-54 [0 s5-64 [El 65 or older
Yes No
19. May we include your name when providing this survey information to your retail facitity? O ]
20. Do you have any other comments/recommendations about Satum Of Brooklyn Park? 03

Masu S\aould c&a@km‘w\—cﬂu\ bdkcess s dtgqut, Sersthive
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If you have an issue with your vehicle or a concern requiring immediate attention, we 2.0 (05 3
encourage you to first contact your retaiier. If further assistance is required, please cali the

%&ﬁ : Saturn Customer Assistance Center: 1-800-553-6000

Tbants Yoou!!
Your opinions will help us serve you better 0 O( = [ o
Please return this questionnaire in the self-addressed, postage-paid envelope to:
SATURN, P.O. BOX 10054, TOLEDO, OH 43699-0054

1G8AL55Fe6ZI 10795 20050831 @
019535018212 7634245763 0192 . , i
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January 4, 2011

Maspeth, NY

Service Request: 1-279153970
Customer Relationship Manager: Nakia Dawkins

Dear Ms-

Pontiac is pleased to provide service coverage for the steering in your 2005 Pontiac G6, Vehicle Identification
Number 1G2ZH52875 This service coverage will commence upon the expiration of the applicable
New Vehicle Limited Warranty and will continue until October 16, 2009, or 60,000 miles, whichever occurs
first. Pontiac will make repairs to correct defects related to materials or workmanship occurring during the
coverage period specified above. The following item are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings;
seals and gaskets.

Pontiac will not be responsible for conditions arising from tampering, abuse, or improper maintenance. This
coverage is not transferable to any other vehicle or subsequent owner of your vehicle. Please keep this letter
with your G6. Should your vehicle require repairs within the coverage period, present this letter to the Service
Manager of an authorized Pontiac Dealership.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at
Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request
number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager. Be
sure to retain a copy of this letter in the customer’s file and return the original to the customer.



January 4, 2011

Fanwood, NJ _

Service Request: 1-348294401
Customer Relationship Manager: Rony Leon

Chevrolet is pleased to provide service coveraie for the steering on your 2005 Chevrolet Malibu MAXX,

Vehicle Identification Number 1G1ZT64845 . This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until June 16, 2011, or 75,000
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings;
seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or improper
maintenance. This coverage is not transferable to any other vehicle or subsequent owner of your vehicle.
Please keep this letter with your Malibu MAXX. Should your vehicle require repairs within the coverage
period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager. Be
sure to retain a copy of this letter in the customer’s file and return the original to the customer.



January 4, 2011

Vandalia, OH

Service Request: 1-348446647
Customer Relationship Manager: Emanual Molina

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service request number above and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Milford, PA

Service Request: 1-348476608
Customer Relationship Manager: Cecilio Nurse

Dear

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



January 4, 2011

W|H|amstown, WV _

Service Request: 1-350390320
Customer Relationship Manager: Tod White

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Pontiac G6, Vehicle
Identification Number 1G22G528554f] is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on August 2, 2005 and ending
on August 2, 2007, and begins with 3,340 and ends with 27,340 odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.
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csd Purchase and Delivery Satisfaction Survey

CHEVROLET

Please make any corrections to your name, address,
or telephone number here;

** Dissatisfied Customer **

Ann Arbor Mi
] Home telephon

IIIIIIIIIlIIIlIl|IIIIIl|IIIIIIIIIIIllllllIlllIIIIIIIIIIIIIIIl' ChangetO: ( )
Please provide us with your preferred email address:

Thank you for choosing Chevrolet! We greatly appreciate your business. Ourgoalis for you to be completely satisfied. Please take a few minutes
to complete both sides of this questionnaire about our dealership’s facilities and personnel. Your timely response is very important to us and will
be used to direct the continued efforts of Chevrolet and Suburban Chevrolet toward meeting the highest expectations of our customers. For
information on GM's privacy policy, please visit our website at www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for buying a Chevrolet.
Sincerely,

Charles F. Ugolino
Director of Operations

Instructions

Please use a dark pen or pencil (preferabty black) when filling out this survey.

[:I Please check this box if you no longer own/lease this 2005 Matibu, and return the questionnaire.

About Your Chevrolet Dealership’s Facilities

Completety Very . Son'l_wfhat Not At Al
1. Thinking about your dealership, how satisfied were you with. .. Satistiod  Satisfied  Safisfied  Satisfied  Satisfled
~ The convenience of the dealership’s showroom hours? .................. M a (N O O
- The cleanliness and attractiveness of the facilities? ................. M O O O O
- The variety cf vehicles and options availabia for
YOUE INSPECHIONT ..t st M O O O a

About Your Sales Consultant

Does Not
Completely Very Somewhat Not AtAll Apply/Not
Salisfied  Satlisfied  Satisfled  Satisfied  Satisfled Required

2. How satisfied are you that you were treated in a professional M
ANG COUMBOUS MANNEI? oot eeer s eesteseesa e ssenessresrsneee a O O O

3. How satisfied were you with the Sales Consultant’s...

= Willingness o take the time necessary to thoroughly M
understand your vehicle needs? ...........cccccve e O O 0 O O
— Knowledge of Chevrolel vEhiCleS?.................cooioiioceeeeeeeeeree " O 0 O O O
-~ Knowledge of other vehicles in the markel? ...........coccmeenin i M a O O O O
— Assistance in selecting an appropriate vehicle? .............cccovveivvenncenn M O O a O [
Does Not
Apply/Not
Yes No Required
4. Were you offered a demonstration ride/drive in the model
Of YOUR CROICET L ettt st e e eas M O O
5. When you picked up your 2005 Malibu, were you greeted
with friendliness and enthusiasm®? ................... M O O
6. Were you offered...
- An orientation four of the dealership, including the
Service Department? ... O O [V
— An orientation drive at the time of delivery to become
familiar with your new vehicle before taking it home? ............cccccevnns Itl O 0O

Please complete other side

161zs52F8sF [ 44366 20050205
011505025095 00000205054 0191 CSI 102105



About Your Sales Consultant - continued

Does Not
Completety Very Somewhat Not AtAll  Apply/Not

7. How salisfied were you with the explanation of Satisfied  Satisfied  Satisfled Satisfied  Satisfied  Required

— Your vehicle's features and operations? ...........ccccccoe s coimemereinnan. E’ a O O (| 0
a7 Lg.]
— The features and benefits of OnStar®service? ............... PR W] 0 O a O
— The warranty, owner's manual, and maintenance schedule? .......... ~ O 3 a | O
~ Chevrolet's 24-hour Roadside Assistance Program?...................... O O O O O I__?l
3
8. At the time of delivery, how satisfied were you with ...
— The appearance of your new Chevrolet? ....... e X 0 O O O
— The operation of your new Chevrolet? ................coocovviii e, E D O a O
9. Since taking delivery of your new vehicle, has your Sales Consultant or ves No D:;;:'S(S;W’
another dealership representative contacted you to thank you for your ‘
purchase and resalve any concerns? ..................r m a O
Completely Very Somewhat Not At All
Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
10. Overall, how satisfied were you with the assistance you received
from your Sales CONSUILANETY ......ccvccirerrereriieeeecsireseseereustssansssasenesssnes M O ad a Cl

<. _ About the Financial Process >

Does Not

iafi Completely Very Somewhat NotAtAll  Apply/Not
1. How satisfied were you that .. Satisfied  Satisfied  Satistied  Satisfled  Satisfied  Required

— The vehicle price andfor payments were discussed in a thorough

and straightforward Manner? ..............o.ccocccoovueererimecremorereeerersensenn. O 0O O X O 0O
= You were given a thorough explanation of the financing options
AVAIADIBT ..o eeeereee oo reees oo O 0O O b O O
12. How satisfied were you with the review and explanation of all the
BAPEIWOTKT ..ooieiieieeeie et eeer et v e e sne s e eee s e r v e s narane s e s s areneaas O O 7§ O 0 O
13. Overall, how satisfied were you with how the financial process was
handled by your dealership?.........cccoceivninnic i O O ,ﬂ O 0 O
Summing Up Your Experience *
Completely Very Somewhat Not At All
14. Based on your overall purchaseflease and delivery Satisfied  Satisflod  Satisfied  Salistied  Satisfied
experience, how satisfied ayre you with .
Suburban Chevrolet? _Sfeerm:]wkué’&vesﬁ flcede O O a O JB’
Definitely Probably  Might  Probably  Definitely
Would Would Might Not Not Not
15. Based on your overall purchase/lease and delivery experience,
would you recommend this dealership? .. Ing« o 775 O O a O X
W‘ S ervl (z Completely Very Somewhat Not At All
Satisfied  Satisfied  Satisfied  Satisfied  Satistied
16. Based on your experience to date, how satisfied
are you with your 2005 Malibu?..................eiiiiiii s O O O O E
17. Areyou... M Male O Female
18. Yourage ... [J under2s [ 25-34 [M 35-44 [0 45.54 0 s55-64 O 65 or older
Yes Ne
19. May we include your name when providing this survey information to your dealership? ﬂ 0

20. Do you have any other comments/recommendations about Suburban Chevrolet?

Rapair SLYr@ needs a sefious iuu/m\/@meu%, A& cars from ime 1o
g need a fepour 6596* it 1S Dewond ned {olerapce 10 oblrin the
car for 4k’ Fhard fima witle bt Livedd oteering ,The guys need v

If you have an issue with your vehicle or a concern requiring immediate attention, we “Leloy w
encourage you to first contact your dealer. If further assistance is required, please call the 3 '92)

Chevrolet Customer Assistance Center: 1-800-222-1020 M HMJS 'S unsede

Ttank Yoc!! 0399
Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

1G612852F85F I 44366 20050205
011505025095 6635305734 0192



January 4, 2011

Elgin, IL |G

Service Request: 1-351434518
Customer Relationship Manager: Michael Tyner

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

South Bound Brook, NJ _

Service Request: 1-353104903
Customer Relationship Manager: Mia Kirkland

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu Maxx. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020, Monday through Friday between 8:00 a.m. and 11:00 p.m., EST. Please refer
to your service request number above and any of our Customer Relationship Managers will be
happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



Customers Name: ATTN: _Gene Frizzell Sales Consultant SR#_1-354013016-

o TAX % RATE FOR YOUR STATE

o ALL STATE FEES COLLECTED BY THE DEALERSHIP
“EXCLUDING” DEALER DOC FEES.

Replacement VIN#:

IS THIS VEHICLE STILL AVAILABLE? [ YesorNo

(A) Dealer Trade Worksheet; Invoice of outgoing unit; Driver
expense sheet.

(B) Copy of check sent to buying dealer; Bill of Sale from
purchasing dealer; Driver expense sheet

(C) Electronic GMAC confirmation sheet; Driver expense sheet.

***After receiving this information, my paperwork will be completed
(no set time) then further instructions will follow.

FAX BACK TO: 866-549-8880
Phone# 800-231-1841 ext. 58098




File Number
1-354013016
Old Vehicle VIN:

1622652854 R

BRC TRADE REPURCHASE WORKSHEET
Customer Name

New Vehicle VIN:

1G2ZG558964

Worksheet filled out by:
Patricia A, Thomas
Date:

August 15, 2005

Replacement Veh.Cost (231/237) $19,101.85 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Vehicle Inventory Tax $56.60 E
Reg./Lic./Title Fees (opt) $125.55 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
o]
Cost to transfer Aftermarket [tems $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 s
IMisc. (Explain) $0.00
Total Replacement Price $19,284 .00
State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Tile Fees (opt) $0.00 c
New Aftermarket [tems $0.00 u
Fees (Explain) $0.00 s
State Fees $0.00 T
O
Usage/Depreciation $0.00 M
Damage $0.00 E
IMSRP Upgrade $0.00 R
IMSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $199.00
IMisc. Customer Credit $0.00
Less Dealer Contribution $0.00
Total Customer Cost -$199.00
Trade Repurchase Amount $19,483.00
Attomey Fees $0.00
Total Repurchase Amount $19,483.00
(30-day) Lien Payoff $0.00
Good Through (mm/ddiy)
Dealer Due to GM NA
GM Due to Dealer $19,483.00 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative*
Projected (Loss) -$19,483.00 {Repurchase Group Only)

Form Rev 5/23/05




urchase Price (New Unit)

1

State Sales Tax $0.00
Vehicle Inventory Tax $56.60
Reg./Lic./Title Fees {(opt) $125.55
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution $0.00
Subtotal $19,284.00
Trade-In Allowance $19,300.85
Loan Payoff $0.00
Net Allowance $19,300.85
Cash on Delivery (Paid by GM) $182.15
Total Balance Due -$199.00
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

16226558964 N

Form Rev 5/23/05




DEALER CHECKLIST

DEADLINE FOR RETURN OF DOCUMENTS: 08/17/05

Complete these instructions for process to proceed:

1). Use the right side of the Repurchase Worksheet to Draft the New Vehicle’s
Bill of Sale. (Numbers have to match exactly or the Repurchase will be delayed).
If the “Cash on Delivery (Paid by GM)) has an amount please make sure to
indicate that it is paid by “GM”

Sign and fax the New Vehicle’s Bill of Sale(no customer signature is needed.}

2). Sign & fax the Dealer Confirmation Letter

3). Have the customer sign the Trade Settlement Letter and fax it back; Fax
current vehicle registration. {No application for registration will be aceepted)

Substitution of Collateral: ***Please secure the substitution of
collateral with the customer’s lien holder***

For Questions Call (800) 231-1841 x 58098
Fax#: 866-549-8880




Dealer Confirmation Letter- Collateral Lxchange
Pontiac
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Patricia A. Thomas ext. 58098

Collateral Exchange Agreement between Pontiac and its dealer partner ALAN YOUNG PONTIAC
BUICK GMC

Customer’s Name:
Case Number: 1-354013016

Thank you for assisting Pontiac in the collateral exchange for our mutual customer.
General Motors will issue a check in the amount of $19,483.00 made payable to ALAN YOUNG PONTIAC BUICK

GMC after receiving a completed collateral exchange form that has been signed by the customer, dealer representative, and
financial institution representative. The customer, in order to make the transaction take place, must supply any funds that
might be required in cash, certified check, ormoney order (usage on the old vehicle and pay any upgrade in price from MSRP-
old vehicle to MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 1G2ZGSS8964-

New Vehicle Sales Price: $19,101.85

Used Vehicle Trade Value: ’ $19,300.85

Rebates: [Not Applicable]

Vehicle Inventory Tax: $56.60

Reg/Lic/Title Fee: $125.55

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customeris required to bring:

PAYOFF SATISFIED THROUGH SUBSITUTION OF COLLATERAL
Payoff= $21,450.02 Good Thru 09/24/2005

Reimbursement of Aftermarket = $199.00

Total Amount to Customer =$199.00

ALAN YOUNG PONTIAC BUICK GMC agrees to sign a Power Of Attomey to enable GM to make the

necessary arrangements with the above referenced customer's lending institution on the Dealer's behalf to facilitate receiving
a free and clear tifle to the old vehicle.

If you are in agreement with this offer, please sign and date below and return a copy to my attention at the following fax #
866-549-8880.

ALAN YOUNG PONTIAC BUICK GMC 118638 Management Agents Signature and Title.

ALAN YOUNG PONTIAC BUICK GMC 118638 Management Agents Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting Pontiac in this collateral exchange transaction for our mutual customer!
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TEXAS LIABILITY INSURANCE CARD ) Agfate

'in e gead hondds,

Allstate Indemnity Company

“ AGENT NAME/PHONE
! Ken R Gearge

Y NUMBER _ EFFECTIVE DATE EXPIRATION DATE
BN 07000 013005

YEARMAKE/MODEL VEHICLE 1D NU INSURED DRIVERS
05 Pontiac G6 1G22G528154 _
(05 Pontiac G6 1G2ZG528X54

* ; [F YOU HAVE QUESTIONS, CALL 1-800-255-7828
" This policy provides at least the minimum amounts of liability insurance required by the Texas
Motar Vehiele Safety Rasponsibility Act for the specified vehicles and namad insureds and may
provide coverage for other persons and other vehicles as provided by the lnsuraﬂce policy.
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Dealer Confirmation Letter- Collateral Fxchange
Pontiac
2701 East Hillshorough Ave, Suite 2300 Tampa F133610
Phoue (800) 231-1841 Pairicia A. Thomas ext. 58098

Collateral Exchange Agreement between Pontiac and its dealer partner ALAN YOUNG PONTIAC
BUICK GMC

Cuztomer's Namae:
Caza Number: 1-354013016

Thank you for assistng POntiac m the colizters] oxchange for our mutual custamar,

General Motors will issue a check in hie amount of $19,471.88 made payable to ALAN YOUNG PONTIAC BUICK
GMC after racsiving a completed ooflateral exchange form thathas been signed by the clstamer, dealer reprosentatve, and
irancial insthution representatve. The clstomer, if omler to make the tfransaction take place, must sUpply #ny lunds that
mlght be raquired In cash, certified eheck, or maney arder (Usage on the ald vehicle and pay any upgade In price from MSRP.
old vizhigle to MSRP-naw vehicla),

When writlhg the sales agreement for this exchange, pleasc use the numbes below:

Rep acement VIN: 1G22Gh54964

New Vehide Sales Prige; 379,101.85

Used Vehicle Trade Value: ’ $19,300.85

Rabatas: [Not Applicable]

Veoh clg [nvantory Tax: 545,50

Rey Lic/Tite Fre: §125,55

Document Fees: [Not paid by slther party]

Dea et Frocessing Fee: (6200 appliad az warranty credit via W.IN.S.]

As always, the customer j= obligated ta ake arrangaments to comnplete collater
reglacement vehicle, With the exception of hia VIN, tothing In the finaneing contract changes because the lien halder
exteyds no hew funds, The finds must be brought to the dealership signing At the tme of he transactlon, Using the figures
above, the sustomer is required to bring:
PAYOTFT SATISFIED THROUGH SUBSITUTION OF COLLATERAL

Payall= $21,450.02 Good Thru D924/2005

Reirtbursement of Aftermarket = $199.00

Total Amount to Custatier = 109,00

ALAN YOUNG PONTIAC BUICK GMC agroes t sign a Power Of Attomay to enable GM ta make the
necassary arrangements with the above reterenced customers tending insfitution on the Cealer's behalfto lagiiitatn receiving
a free and clear e to tha old vehlce.

ard retum, ~ocpy to my attention t the Tollowing fax #
RE6.549-8880, %

“ALAN YQURG PONFIAC BIRCK CME 118638 Mar?ment Agents Signature and Tifl,
FE{H&LJZ/M EM ¢t e h %tm;-__%

— (AR .
ALAN YOUNG PONTIAC BUICK GME T18638 Management Agants Printed Name and Tite,

Ifyo.rarein agre with this

=7, please sign and data bel

Alrthorized General Motors BRE Representative Slgnature

" Autherized General Motors BRG Representative Printed Name

Agun, thank you for assistin & Pontiac in this collateral exchan gc transaction for our mutual customer!
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SMARTBUY SUBSTITUTION AGREEMENT

AccauntNumber: [

1. Definitions. “You" and “your” refer to the Buyer and any Co-buyer signing below.
“Dealer” refers to Alan Young Buick-GMC Truck, Inc..

“GMAC” refers to General Motors Acceptance Corporation.

“Replacement Vehicle™ refers to the vehicle described helow;

r Vehicle Description Body Typc* Vehicle ldentification No, Lic, No. & Yr. [

2006 PONTIAC GG 1c2zcsisoc [ | N
*If Truck, Give GVW

"Retail Contract™ means the StuartBuy Retail Installment Sale Contract between you ang Dealer dated March 23, 2005 for the
purchise of a motor vehicle.

2, Substitution of Vehicle. You agree that the Replacement Vehicle will be substituted for the vehiele that was eriginally the

subjec t of your Retail Contract. The Replacement Vehicle and your purchase of the Replacement Vehicle will be subject ter all
provisions of your Retajl Contract except as changed by this Agreement. The provisions of your Retail Contract remain in full
force nd effect and shall apply to the Replacement Vehicle as though you had originally purchased the Substitute Vehicle.

3. Becurity Interest. You give GMACa security intercst in the Replacement Vehicle and any aceossories, equipment and
replacement parts installed in the Replacement Vehicle. This secires payment of all amounts you owe under your Retail

4. Excess Mileage Deduction. If Yyou exercise your option to sell the Replacement Vehicle to GMAC, you agree that the
Exccss Mileage Deduction used to figure the Sale Pricc will be 20 cents per mule for each mile you drive the Replacement

Vehic ¢ over 48,015 mites. ..
__/.,-""'.-f_ \\
You signed this Agreement on X Ny (9. ,l ,-100 ’r
7

“(Mo.) (Day) (Yr.)

_ North Richland TX _

Hills
(Strect) (City) (Sia1e)  (Zip Code)
Co-buver Sipnature (Strect) {City) (State)  (Zip Cole)

GMAJ" and the dealer signing below consent to the Substitytion of the Replacement Vehicle.,
GENERAL MOTORS ACCEPTANCE CORPORATION

By

Name

Title

th
SUBAGRE; f\sbsuh
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The dealer below warrants and represents that (1) dealer had title to the Replacement Vehicle at the time of sale frec of any
liens exeept lens in favor of General Motors Corporation or GMAC; (2) all disclosures required by law were properly made
to the Buyer before the Buyer signed the agreement to purchase the Replacement Vehicle; (3) the contract for the ssle of the
Replacement Vehicle is enforceable, and (4) the dealer 15 licensed as required by law. If any of these warranties and
representations is breached or is crroneous, dealer unconditionally promises to indemnify GMAC to the full cxtent of all losses
or expenses incurred by GMAC as a result of such breach or error.

Alan Young

By

Mame

Title _')M(_A/E'U 5/@‘&%@&—*
Date )( f "‘22 'Cp.r—'

1

NOTICE TQ BUYER.: You should arranpe to trangfer your insuratee coverage to the Replacement Vehicle,

1k
SUBAGRFE Righsub
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APPLICATION FOR TEXAS CERTIFICATE OF TITLE e
—y SHADED KREAS ARE TU BE COMPLETED BY THE SELLEH e T T T AT
— TYFE OR PRINT NEATLY [N INK +——

TAX OFFIGE USE ONLY T
Tax Collector County
Date _ B Trangactien Numbar

oasitin) 008 | BoRT1AC dOR™SEN

‘ d L . Garrying G [ty (lbs.) | 9. Toannage
GGMMB‘ foﬂiometer Rmdmp@ B Egg%lqht B Garying Sapcly (b "} Thig spaee for VTR Use Only T

w2 N, it

14, hpplicant's/Ownar's Namg|

Address N R H Tx

City, State, Zip Cods County Mame

14a. Rapiatrant's Name
({Ranawal Motice Reclplant)

Aadrazs - — O Stgtement of Fact for Non-Disclasura,
Glty, Stata, Zip Cade County Nama VTR.171, Attached,

14k, Vakitle Physical Lozation
Gity, Stata, Zip Cade

&l n. ;
| 15. Phiviois Owner's Nama zz N : | o | 152 cON-Deaer use only
| s EPf Elc’ i B A, 0386
dga - NORTH RICHLAND HILLS TX 76180 . = .| P
OTOR VEHICLE 15 SUBJECT TO THE FDLLDWING FIRET L'IEN
1 12t Lianholdar Name 16a, Additional Llan(s)?
' O YES (If adsitianal llens gre to be
6é&ﬁ% ﬁuos Address 08 YSVILE-E 4"[] 2 10 30 810 4 fecnrded attaek Farm VTR-RE7.)
City, State, Zip Code
17. FOR CORRECTED TITLE, O Change in Vehicle Degcription VM 0 No Ghange in O Add '} Ramave 0O Odometer 0O Cdpmeater
CHECK REASONIS) _OYear CIMake L) Bady Style O Other Cwnersfilp Lien Liah E,‘ra.,nd — : Bﬂféﬂ'lngl
' DDOME‘I‘EH DISCLOBUFIE PEDERAL AND STATE LAW F{EQL.IIHE'S THAT You STA'I'E THE MILEAGE UPDN THANEFEH DF OWNEHE“HTP i

18,

- ‘\‘HE M‘ll.EAGE SHOWH 18

: PHCW'ID!NG A FALSE STATEMENT- MY HESULT IN FINES ANDF’UH IMPﬁISONMEN'F
ALAH YUUHG BUICK GMC TRK I ‘
x TNEmE of SEErAg et

K= Acto Miasgs 01N = Nt Actihl Misage * WARNING « ODOMETER DISEREPAN
i N SELLER/AGENT, TITLE APLIANT SHOULD GHECK ONE OF THE 8 BOXES ABDVE: UNLESS NUMBER & INDIGATES “EXEMFT

, StEts it the addma‘ter.nbw reads ‘

MOTOH VEHICLE TAX STATEMENT

19. CHECK ONLY IF APPLICABLE

11 weld Metor Vehlcle Betailer's (Rentat) Permit No. and will satlsfy tha mirimum tax fabllity (VACT.S., Tax Geade, §152.046 [o),
11 am a Dealer or Lesaor and qualify to take the Fair Market Valua Daduction (V A 1.5, Tax Coda, §1562.002 [c]). ) ) _

20. DESCRIFTION OF VEHICLE | Y2005 PONFIAC vanhic} BEFESE 8X Al - 20a, ADJJEJONAL TRADE — INS? (Y/N)
TRADED IN (It any)

w. qALEs AND USE TAX WUTATIDN 19101 a5 13 590 New Regldent Tax - (Previous Stata)
o™ Ay " Sakes Price T8 " ribiaie hae been daducted) T R 1 536 f 'e ﬂ' """ 0 §5 Even Trade Tax
(&} L=z Trade - In Amount, Describa in liom 20 Abave (. __&_’-A_) O 10 Gt Tax
() For Dalers/Lassora/Rental ONLY — Fair Markar Vatue ¢ .y [0585Rebult Salvage Foe
Deduction, Daseribe In 119!'!1 20 Above H/A O 2,49 Emisgians Fen (Diegel Yehicles 1996 and Older & 14,000 Ibe) |
td) Taxable Amaunt (Itmm A, minus tem b./tem c.) 5 4N1_A_ O 1% Emissions Fro (Diesel Vahicles 1937 and Newer = 14,000 bs)
R Halcs
{R) 6.25% Tax an Taxable Amount (Multiply Item d, by 0625) 5 4"71‘\_ ) Examptian alaimed under tha Motor Vakicle Saies and Use Tax Law becaysa
{fy Late Tax Payment Penaity O 5% or T 10% % . .m_
(q) Tax Paid fo (STATE) 5 —H'ﬁ\— XX 526 or 533 APPLIGATION FEE FOR GERTIFIGATE OF TITLE
(h) AMOUNT QF TAX AND PENALTY DUE 5 {Cantant yeur Caunty Tax Assossar-Culleciar lar tha cormoct fos.]
(ke &, plug llent {. minue ttem g.)
I HERERY CEHTIFY THAT ALL STATEMENTS IN THIS DOCUMENT AF!E THUE AND
ECT TO THE B E
2 ‘ 7 S " kel
' R i ‘ — “_FHWEHWE Thame m W
P . : 1L
3

Tlgramra of PURGHASER, BANEE, OR TRADER PRIRYEL NAME [Same a5 signaturs)

RIGHTS OF SURVIVORSHIP QWHMERSHIF AGREEMENT (MARRIED PERSONS)

WE, THE PCRSONS WHOST SIGNATUAES APPEAR HEREIR, HEREEY AUIREE THAT THE

DWNERSHMIP OF THE VEHIGLE DESGAIBER ON THIS APFLICATION FOH TITLE, SHALL FROM THIZ  —"° SIGNATURE Bate
DAY EORWARD BE HELD JOINTLY, AND IN THE EVENT OF DEATH QF EITHER OF THE FERGONS

NAMED 1N THE ABMEEMENT. THE OWNERSHIP OF THE VEHIGLE BHALL YEST IN THE SURVIVOR.
MON-MARRIED PERSONS ARE REQUIRED TO EXECUTE A RIGHTS (IF SURVIVORSHIP e p—— e
QWNEREHIE ABREEMENT FOR A MOTOR VEHICLE, FORM YTR-122, BIGNATURE Date

WARNIMG: Tr’ansponaticn Gode, §501.155, provides that falslfylng Infarmation an tifn transfer daewrtents s 3 third-dey gr-ae talony offense punishahla by rat mare than ten {10} yaars in pHsan o
nat morn thian o (1) year Ina sarmmunily cerracional facility. In additian to mprisonment, & fina of up to $10.000 may also br imposed.

* NOTE: Transportation Cede, 5501.0235, REQUIRES Ihat the appiicant's social securlty number be pravided when applying for a carificate af fifle. 1 Ine applicent doss nat hive A secial sacurlty
Number, Eorm VTE-171, Statement of Fact for Non-disclosurs of 2 Socal Sacurty Number, must accampany this applisation. This infarmation 8 requested far awner identifcation purposes.

Form-130-U  (Rav, 4/2004) '
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GMAC
Pk T
PO, Box 3100 Midland TX 797402

1(300)514-637%
August 18, 2003
Alan Young Buick-GMC Truck, Inc.

® O Box 820769
Fort Worth, TX 76182

Customer:
Account No.: 005.9072-22318

Original Vehicle: NO5 Pontgod

Original VIN: 1G2ZG528X54-

The enclosed substitution agreement allows our customer’s contract (o continue with the
1eplacement vehicle substituted for the vehicle originally financed.

To Whom It May Concemn:

Please have the agreement signed and dated in the appropriate sections and rcturn it to GM{&C,
Attn: TABITHA TOLIVER, P.O. Box 3100, Midland TX 79702, with the following information:

v Completed odometer statement for the replacement vehicle (GMAC Form 5033)

v Copy of the application for title/lien on the replacement vehicle

v' Insurance information on the replacement vehicle (GMAC Form 238)

v Document indicating extended service agreements or warranties on the original vehicle
have been canceled, if applicable

This agreement will not be effective until we receive the information listed above along with the
signed agreement and we sign it. We't] send a copy of the substitution agreement to you once it
Fas been processed.

We appreciate your prompt attention to this matter. Should you have any questions, plcase

contact our office.
—,
Qgiy:crcly,
e

_lousStomer Service Associate

Enclosure

th
5L BAGRER sheviltr
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GENERAL MOTORS BUSINESS RESOURCE CENTER

Fax

vd ?/ Gene Frizzell Sales Consultant
ompany.

Phone:
Fax: §17-588-3318

Patricia Thomas
BOO-231-1841x58098
B66-549-8880

Friday, August 19, 2005 8:58:54 AM
Pagas: 04

{including cover)

Comments

CONFIDENTIALITY

g inlarmation cantained i g Inosimile i& conlidentia) and may plee be anomay-client privilggrd. Tha indo matian i
mtendad anly for tha use of the indlvidual ar entity to whom it s addrassed. 1f you ate not the intanded rectpaat of the
Agent ar smployes 1 esponsibla to deliver it to e intandsd racipionn, yau are harsby natified that any usa, dis-amination,
digtribution or copying of this communication is strictly prohibited, i1 you hava recelvad this facsiinilg in orrer plosse
immeadigtaly notly us by Tax, or by telaphoneg ol the nambers above, Thank yon,
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TRADE SETTLEMENT OFFER
08/16/2005

North Richland Hills, TX _

Subject: Repurchase of 2005 Pontiac G6 VIN #1622G528%54 |}
Case Number: 1-354013016

We regret that you are dissatisfied with your 2005 Pontiac G6, VIN #1 GZZG528X54-and that our attempts to resolve your
concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Pontiac customer., Pontiac will
assist you into 1G2ZG558964-2006 Pontiac G6. Your responsibilities may be, but not limited to, taxes, state fees, dealership
fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using the following figures:
PAYOFF SATISFIED THROUGH SUBSITUTION OF COLLTAERAL

Pavoff of original Vehicle good until 09/24/2005  $21,450.02

Plus Reimbursement of Aftermarket $199.00

TOTAL AMOUNT TO CUSTOMER $199.00

*=TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK [S NOT RECEIVED BY DATE
OUTLINED BELOW**

General Motors will repurchase VIN #1G2 ZG528X54-in exchange for the release of liability stemming from warranties, express
or implied, covering this vehicle.

Please return this document to fax number 866-549-8880 by 08/16/2005. The conditions of the trade-repurchase are as follows:
— the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed (supplied by
General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General Motors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letter

by

by

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number above
along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and forwarded to AL AN
YOUNG PONTIAC BUICK GMC. Please allow up to 7 business days for check processing. I will contact you to set up a signing
date. You will be required to complete the transaction on the signing date or this transaction will be voided. I can be reached at (800)
231-1841 ext. 58098 if you have any questions or concerns.

Sincerely,
Patricia A. Thomas

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date
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TRADE SETTLEMENT OFFER
08/18/2005

North Richland Hills, TX -

Subject: Repurchase of 2005 Pontiac G6 VIN #1G2ZG528X 34 [
Case Number: 1-354013016

Dear

We regret that you are dissatisfied with your 2005 Pontiac G6, VIN #1 GZZG528X54-and that our attempts to resolve your
concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Pontiac customer. Pontiac will
assist you into 1G2ZG558964- 2006 Pontiac G6. Your responsibilities may be, but not limited to, taxes, state fees, dealership
fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using the following figures:
PAYOFF SATISFIED THROUGH SUBSITUTION OF COLLTAERAL

Pavoff of original Vehicle good until 09/24/2005  $21,450.02

Plus Reimbursement of Aftermarket $199.00

TOTAL AMOUNT TO CUSTOMER $199.00

*=TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK [S NOT RECEIVED BY DATE
OUTLINED BELOW**

General Motors will repurchase VIN #1G2 ZG528X54-in exchange for the release of liability stemming from warranties, express
or implied, covering this vehicle.

Please return this document to fax number 866-549-8880 by 08/18/2005. The conditions of the trade-repurchase are as follows:
— the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed (supplied by
General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General Motors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letter

by

by

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number above
along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and forwarded to AL AN
YOUNG PONTIAC BUICK GMC. Please allow up to 7 business days for check processing. I will contact you to set up a signing
date. You will be required to complete the transaction on the signing date or this transaction will be voided. I can be reached at (800)
231-1841 ext. 58098 if you have any questions or concerns.

Sincerely,
Patricia A. Thomas

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date
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CGRNFRAL MOTORS RUSINESS RESOURCE CENTER

TRADE SETTL.EMENT OFFER.

08/ 872005

Subject: Repurebase of 2005 Pontine G6 VIN #1027 2GSZAXS -
Case Nombor: 1354 07 ¥01 6

Wi mgret that vom are dissatisfied with your 2005 Pomtiac G5, VIN #1GERG ﬁZRKW-anti thal mur atlempts to resolve your
coneetns have not gt ¥our ﬂpe(‘mh.(?.ﬂ:'

This offer to assist youw inko a replacement vehicle i beiny, smade s oan effort % keep yom o sabshed Pontisc costomer. Poatise will
aseist yow inte 162 ZGS5E0 6 2006 Pontiac GG, Your roupomsibilities may br, bt ol limited to, tices, shite fees, dewlaship
fews, wsuye, damage, upgrade, add-ons, and comversions, This offer s calculsted by v the Tollowryg figure:;
PAYOFF SATESFIED THROUGH SUBSITUTION OF CORI.TAKRAL

Payolf of ariginal ¥chicle pood antl $924/2005  521,450.02

s Revmbursement of Afeparke $199.00
TOTAL AMOUKRT TO CUSTOMER. 199,00

TOTAL CUSTOMER RESPONSIRILITY 15 SUBIECT TO CHANGE IF STUNED PAPERWORK, IS HOT RECEIVED Y DATE
OUTFLINFD RET (PR

General Motors will repurchase VIN #1 GZZG.‘EM-): exchange fof e relesse of babihcy stemalng from wagranties, expross
of implicd, covering this vehicle.

Flesse retorn this docnmient to Fax nuber 366-340-88%0 by 087152005, The conditions of the trada-repurchase are as follows:
the vehide ¢ [ee from sny sbaornisl demage or alterations which impair ite resale vatue

all factory instelled equipment are ingngt and fenclioasl

& [ree and clear fithe i provided at the time of reparchase (payell original Lo

a “Power of Attokney™ Ricm ix sigaed =t the time of repurchane used only for Sl cormetiams, i aeeded (pplisd by
General Motors)

an “Odometer DHrdowm re Statement™ ix gigred uf the lime of the repo rehase (supgliad by General Motors)

thie offer is contingent npon the spproval of your lendingdee ng inskin o

s> nocagh back rebates or inventives of any kind arc applicable rowards this tramsaction

= the enclosed release agreement is signed and retaened wath this of fer letter

HR T T =

1}

1f s trade-repurchase offer is acceptable, please sign e botiom of this letter aod return it ©0 my attention via the fax momber above
along with 3 ¢opy of your diver’s liceise,. Upon receipt of your mgned soceptante, 2 chech, will be processed and farwarded {o ALAN
YOUNG FONTIAC BUJCK GMCC, Flease allow vp to T bosigess dayn for check processing. T will contact yon to set np a sigmiog
dais Your will he required 1o complete (e transction on the sguwiig dide gr this transaction wilt be voided. [ can be reached of (R0}
1M-1B41 ext. SROPE il yon have amy fyenlions oF Goukengs,

Sinceroly,
Patucis A, Vot
Plariuiena B e oo Cenler

o

ing 1o the signing.

1 ( nfof

F.

DAz
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Customers Name: ATTN: _Gene Frizzell Sales Consultant SR#_1-354013016-

o TAX % RATE FOR YOUR STATE

o ALL STATE FEES COLLECTED BY THE DEALERSHIP
“EXCLUDING” DEALER DOC FEES.

Replacement VIN#:

IS THIS VEHICLE STILL AVAILABLE? [ YesorNo

(A) Dealer Trade Worksheet; Invoice of outgoing unit; Driver
expense sheet.

(B) Copy of check sent to buying dealer; Bill of Sale from
purchasing dealer; Driver expense sheet

(C) Electronic GMAC confirmation sheet; Driver expense sheet.

***After receiving this information, my paperwork will be completed
(no set time) then further instructions will follow.

FAX BACK TO: 866-549-8880
Phone# 800-231-1841 ext. 58098




- T
U-H\f”ﬂ' o whmﬁm \M“@M@h-ﬁw

SPECIAL INSTRUCTIONS:

Tax Collector's Receipt for Texas Title Appiication/Registration/iotor Vehicle Tax

1. DATE QF RECEIPT 2 VALIDA TN STICKER NO. 3 FRPIRET LAST DAY (O

YEAR #U[IIU

12 TEXAS LICENSE FLAlI: N

X609468

13, RELG CLAES

‘ 14 :!'('}NNAGE

15 EMPTY WEIGHT

4. [: ; .TRANSFEH OF‘ CURRENT HEGIS‘IHA'I'IQI% FFE PAlD- |—_5'f] HE(':'ISTFI.}\TIDN F‘i:fE rAlLY
REGISTRATION NO PLATES ISSUED " | WEW PILATES IS5UED 25 1 3500
5. PREVIOUS VALIDATION SHIGKER NO. € FREVIOUS TEXAS LICENSE BLATE NG. 6. CARRYING GAPAGITY | 17, GHOSS WEIGHT 18. DIESELFEE |
Lo - - ‘ -~ 0 .00 "
7 OWNER NAME ANDMALING ADDRESS) 19, YEAR 20, MAKE 24, MONEL 23, BODY STYLE.
2005 PONT &6 40

23, VEHICHF IDENTIFICATICN NUMEER

{VIN)

s2zeszaxs s

n—— 4 DDOMETER |, ERAND | 26, SURRENQERED TITLE NUMBER |
. worrd, = [N A5 i Moo R
. T LIENLDER (NAME ANG MAILING ADDRESS) E;mm Nk RESIDERT, - ] gf‘w Fwsncwf 25, SALES FRICE|
PO BCIX Blﬂ-ﬂ 4. TRADE-N 0. RGRATE 31. TAXABLE VALLE -
. ‘ ‘ o 11, ¥5%.07 | 5,500.0C 4,244.93
- W 0T s < Will&, MD 21030-8:04 W SALESTAX . | % FENALTY | 3. TOTAL REG.TRANS. PEE
N 5/25/2008 265.31 8.60 ~ 59.80
5, 2 LIENHOLDER {NAME ANL MAILING ADDAESS) 5. TAX b PENALTY PAID | 3. TITLE APPL, FEE
) 265 .31 33.00
37, MISGEL L ANEOUS I-EES 5. LG FEE - DPS
DATE OF LIEN 1.00
10, 3 LIENHOLER (NAWE AND MAILING ADDRESS) 39, RESIDFNT COUNTY 40. LOGAL FEES,
SR 220
GATE OF LIEN o 1. DEPUTY.
' - Nancy Bets y
11, SELLER [NAME OF PREVIOUS UWNER ANG MAIING ADDRESS) 43 TAX ASSESBOR-GOLLECTOR bk, PﬂDCESSIHﬂ oo
Alan Young Font Buick M BETSY PRICE mrmt

e,

Yort Rorth,

i

FOFM VTRG1-RTS (REV 01/2004) OHT ir149517

IAE "4d wdt@:m1 SEASEASE TFa=E =2 ATS

DUPLICATE ORIGINAL OWNER'S COPY 4

Oy 15393 s3I




Dealer Confirmation Letter- Collateral Lxchange
Pontiac
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Patricia A. Thomas ext. 58098

Collateral Exchange Agreement between Pontiac and its dealer partner ALAN YOUNG PONTIAC
BUICK GMC

Customer’s Name:
Case Number: 1-354013016

Thank you for assisting Pontiac in the collateral exchange for our mutual customer.
General Motors will issue a check in the amount of $19,471.99 made payable to ALAN YOUNG PONTIAC BUICK

GMC after receiving a completed collateral exchange form that has been signed by the customer, dealer representative, and
financial institution representative. The customer, in order to make the transaction take place, must supply any funds that
might be required in cash, certified check, ormoney order (usage on the old vehicle and pay any upgrade in price from MSRP-
old vehicle to MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 16226553964 | EGR

New Vehicle Sales Price: $19,101.85

Used Vehicle Trade Value: ’ $19,300.85

Rebates: [Not Applicable]

Vehicle Inventory Tax: $45.59

Reg/Lic/Title Fee: $125.55

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customeris required to bring:

PAYOFF SATISFIED THROUGH SUBSITUTION OF COLLATERAL
Payoff= $21,450.02 Good Thru 09/24/2005

Reimbursement of Aftermarket = $199.00

Total Amount to Customer =$199.00

ALAN YOUNG PONTIAC BUICK GMC agrees to sign a Power Of Attomey to enable GM to make the

necessary arrangements with the above referenced customer's lending institution on the Dealer's behalf to facilitate receiving
a free and clear tifle to the old vehicle.

If you are in agreement with this offer, please sign and date below and return a copy to my attention at the following fax #
866-549-8880.

ALAN YOUNG PONTIAC BUICK GMC 118638 Management Agents Signature and Title.

ALAN YOUNG PONTIAC BUICK GMC 118638 Management Agents Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting Pontiac in this collateral exchange transaction for our mutual customer!




File Number
1-354013016
Old Vehicle VIN:

1G2ZG528X54-

BRC TRADE REPURCHASE WORKSHEET

Customer Name

|Iew lel!lcle l"l

16226558964 [

Worksheet filled out by:
Patricia A, Thomas
Date:

August 15, 2005

Replacement Veh.Cost (231/237) $19,101.85 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Vehicle Inventory Tax $45.59 E
Reg./Lic./Title Fees (opt) $125.55 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
o]
Cost to transfer Aftermarket [tems $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 s
IMisc. (Explain) $0.00
Total Replacement Price $19,272.99
State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Tile Fees (opt) $0.00 c
New Aftermarket [tems $0.00 u
Fees (Explain) $0.00 s
State Fees $0.00 T
O
Usage/Depreciation $0.00 M
Damage $0.00 E
IMSRP Upgrade $0.00 R
IMSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $199.00
IMisc. Customer Credit $0.00
Less Dealer Contribution $0.00
Total Customer Cost -$199.00
Trade Repurchase Amount $19,471.99
Attomey Fees $0.00
Total Repurchase Amount $19,471.99
(30-day) Lien Payoff $0.00
Good Through (mm/ddiy)
Dealer Due to GM NA
GM Due to Dealer $19,471.99 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative*
Projected (Loss) -$19,471.99 {Repurchase Group Only)

Form Rev 5/23/05




urchase Price (New Unit)

1

State Sales Tax $0.00
Vehicle Inventory Tax $45.59
Reg./Lic./Title Fees {(opt) $125.55
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution $0.00
Subtotal $19,272.99
Trade-In Allowance $19,300.85
Loan Payoff $0.00
Net Allowance $19,300.85
Cash on Delivery (Paid by GM) $171.14
Total Balance Due -$199.00
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

1G2ZG558964

Form Rev 5/23/05
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Dealer Confirmation Letter- Collateral Exchange
Pontiac
570] East Hillsborough Ave, Suite 2300 Tampa F1 33610
Phonc (800) 231-1841 Patricia A. Thomas ext. 38098

Collateral Exchange Agreement between Pontiac and its dealer partner AL AN YOUNG PONTIAC
BUICK GMC

Cuztomer'a Nama:
Cuasa Numbar: 1-354013016

Thank you for asslsting Pontiac in the collatersl oxchange for our mutual gustomer.
Genesal Motors will issue a check In he amotint of $19,471.88 made payable o ALAN YOUNG PONTIAC BUICK

CMC atter receiving a complated collatzral exchange form thathas been signed by the custemer, dealer reprasentaive, and
fi1ancial institution representative, The customer, in order to make the transacton take plage, must supply any funds tat
might be roguired in cash, cerlfied cheok, or maney order (usage on the dd vehicle and pay any Lpgrade in price from MSRP-
old vehicle to MSRP-new vohicle),

When writing the sales agreement for this exchange, plaase use the numbers below:

Rep acemnent VIN: 16226553064 [

New Vehicle Sales Prce: %19,101.85

User | Vehicle Trade Valueg: ' 519,300,865

Rabatas: [Net Applicable)

Veh cle Inventory Tax; $45.59

Raog Lic/Tile Foa: %125.565

Dacament Feas: [Not paid by &ither party)

Daaer Progezzing Foe: [$200 applied as warranty eradit via W.LN.5.]

As #lways, the customer |s obligated to make artangemants to complete the collateral exchange paperwork for the

replacement vehicle. With the exception of he VIN, nothing in the financirg contract changes hegause the lien holder
axte 1ds no new lunds. The funds must be brought to the dealarship sigring #1 tha tma of e transaction, Using the figures
above, the customear s regulred to bring:

PAYOFT SATISFIED THROUGH SUBSITUTION OF COLLATERAL
Payolt= §21,450,02 Good Thru 09/24/2005

Reiriburserneont of Affermarket=$199.00

Total Amount o Customer  =%199.00

ALAN YOUNG PONTIAC BUICK GMC agrees 1o sign a Power O Attomey 1o enable GM to make the
hecessary arrangements with the above relerencad customers lending insitutien en the Desler's behalt to facilitate receiving
a free and clear title t the old vehicle,

' please sign and date belgw and retum, a£apy to my attenton at the following fax #

(2

AC CK GMC 118638 Management Agents Signature and Tite,

£ al'za'zfur /f/é?vty Eifere Strex ety €2

“ALLAN YOUNG PONTIAC BUICK GMC 118638 Management Agents Printed Narne and Tite.

" Autherzed General Motors BRC Representalve Signature

“Auhoiized General Motors BRG Representative Printed Name

Again, thank you for assisting Pontiac in this collateral exchange transaction for our rmrtual customet!



Alan Youn

AUTOMOBILE

SALES ORDER

PONTIAC » BUICK = GMC F724 ME. LOOP 829 » P.0. BOX B20769 « FORT WORTH, TX T6132-0750
(817} 589-3300

SALESMAM Dl AN GENF FRIZZELL

PURCHASER [Print)

STREET ADERESS
COUNTY ZP

cITY

HRH

STATE TX

TELEPHOMNE

COCMETER MILEAGE STATEMEMT

[Federal readaticns raqura yow % slale Ihe pdemeter rilzaga Lpan ranstzr al cwner-
=P An inectumbe of winttid sialemrent may mak2 youl liad's ‘or jarages o ycur
Iranz'2ree, s allcrney ‘225 and for gl of ciminal panaties, pursuanl I seclions K19,
412, and 413 of lhe Moler Vekice Irfcaration ard Cost Savrgs A1 of 1872 (Pui. L.
$2-313 3s arended by b L 94-384).

1, ALAM YOUNG PONTIAC - BUICK - GMC zlaka thad e cioenzler of
TRAMGEADTS KANE - PAMT oo

13 vatck described herzon aow reads lesklemeess.

Check cre boy arey.

|:| [11 | heraby ceify 2l o ths kest of -my 3rowedgs tha adomalar readtag s
watail chowe reslecls b2 aclual mitaags of ke waitcls cesciked herson.

]:| [2] | Feraby corify Shal b he bes] cf Ty frcwisdga he odomaler readng as

satad aboue rellects the aclual mileage in smcess o designed machardcal
irit al 29233 mileskinmzlars cf the wihick cestibad M2Eo

I hereby agree to purchase from you wrider the farms andg conditions specifled below and on the reverse side hereof, the fodlowing:

]:l i3] | Fereby cadify dnat to Ihe basi of my inowledga the odomealer r2ading as
saled sboue 5 MOT ha aclual miresga of 1ha wahicde dascibed hergan, znd
snaul ret ke eled Lpon.

Lheck one box oniy.

[] 11 1 remby cartify that -ha ceometer cf said uetide was nat alierad, set back, o
dizcerrectsd wile in my sossessicr, and | Faue ro mouledge ol anyone
alse Coing so.

L__| (2] | hamcky camify trak e cemreber ol said vekide was aliared Far cepar ar
replacEment papases wide nmy passassicn, aml at the milzage reqsknd
en =2 repaired of raxacemen coometes wes (fentical o Tes balore such zervice.

HNEW OR USEE | YEAR MAKE T'TP? BERML NUMBER STOCK HUMBER
C-REW 2006 PONTIAC G6 16226558964 600000
COLOR THIM HGM KEY O30R KEY LICEWSE DATE APPROVED
lowen  EIQUID SILUBARY 61282 51282 0B/25/05
GM ECUIPMENT CHAMNGES VEHICLE PRICE

18102 .85

|:| i3] | heraiy cerify hat lhe r2paired ar repacement odomaler was incapakdz of

MET EQUIPMENT CHARGES

regalerrg lbe same mieega, that # was rasel o zam, ard lkad ks milzage
crs Ihe arginad pdomeser ar the ccomalar befora rapaz was

mi'eski'cmeizrs.

NOM-GM EEALER OPTICNS EE PONTIAC

\ MCDEL

/" .

7]
16275526054 M

LI, MG

"

/C {HUSTINED—
4
AT M FTEsh atledT”

LIC. RECEIPT

RAEC. #

TOTAL

HEMARKS

TITLE LOCATION

#-
PAYOFF TO

LiEN GHAC _GHAC

RAEC. ¥

EXTD. WARAANTY |3
UNPAID BALANCE |3 -199 [0

FTOTAL 1%
TRADE-IM RECORD TRADE CHEDIT |$ 19300 DG
R o006 BALAMGE |3 o1

TRALSFEAL= S SERATUE - SLAEA

3 -198
VT, |3 HE =9

OOOMETER MILEAGE STATEMENT - TRAPE-IN

fesflic s [25154
H

DOC FEE

iFedarzF ‘equlalions raqér2 yew %o slate the cforefer mileaga upon ansiar of swner-
stipn Are inacosale of urimbiol slalenent may makes you .iabk far cemagas b your
cargkerze, for alicmay ‘223 and for vl or ciminal perallizs, fuesyant o 2eclions 469,

PAYOFF |3

412, and 13 of Inz Molor Yehitda Irfoaraton and Casl Savrgs Acl ol 1972 |Pob. L
92513, a5 amerced by Fub. L S4-364).

SALANGE [$ -':2? of

I, r =ix'a hal T2 odomeler ol

AEBATE

TRARSFESOF S hAVE - FRRT
IFe ueride cescribed Rapean Saw rasds 4& miesikicr starg.

$
oeposT |8 /7 IF

DONM PMT.

£’

Chacx ane box oriy.

[ 10 1 narsmy certity at to Ihe best cf my ‘Cowidgs he odometsr reating as
slated above rellecls U achuak mileage ol the veilla dascited Ferecr.

[ t20 1 hersty cesfity Shal bo the b2st cf my srowisdga the adameter rasding as

shted above rafech the aclual mleage n sxceas Jf cesigned machanical
‘imi ol 99,950 miteski'nzlers of IFe vahcla dezcnibed nanson.

P.0, 80X 8104

COCKEYSVILLE MD 21030-8104 ADDRESS

OFFICER:

SPOUSE MANE:

Faly

SPOUSE BIRTHDAY: MO, DAY
BUYER BIRTHDAY: MO, DAY

“J r.0.4. siGNED?

& OS2 8T

annEFeER: o0 B, 05428782 BEGINNING

DISCLAIMEA OF WARRANTIES

Any warranties on fhe preducts sald herety ane
thage made by The manufactures of such prodicis,
Tra Seller, this dealsrship, hereby expressly dis-
claims all warranlies, eilher express or implied,
including any implied wamanty of merchanlakfity or
fitness far a padicular purpose, and this dealership
neither assumes ror aulhorizes ary other person o
assume for it ary liakility in connection with the sale
af said producis.

[ 151 1 nersty cortiy shat 3o Ihe basi o my kadalege ke sdometss reading as
st=42d aboye s MOT 2 ach.gk mileaz of Ihe wehide descorbed Feeen and
zhoud ret be ralied Lpan.

Chack cre bow aniy.

[ 110 1 beveby cenify Ihat Bi2 coomaler of sefid weticta was nct aleced, sl bact, o
disccrre<ted wile n my possassicn, aml | nave no knmwledge af argers
zke doing 3o

L] 21 1 horety corify et +m odometer of s2d vanich was ateesd Yo repair o
Teplaremert pupasas whie i ry prszeszion, ard thal Te mieage registersd
on 5H repaired o ;epkecementodomsalarwas idamical o thatbsions such sanvee.,

El 131 | herziy cerlfy Ihat e apaired cor “Eplacemant pdomedter was nczpab'e af
re]sterrg the same mikeaga, Fal it was resat 1o 2era, and inal lhe mieags

,5199.00
FINAL PYNT OF 10083.B50UE ON 09426405

cn he onginal cécmatar or ke odameter before epair was
mikeshiamalarns.

[’und-jaser agens u—;t'h's C\-derin:-.!ur.‘esal i ke ‘amms avd condiicrs o bod IFe las2 ard resersa side Fevecy. That this O carcels ang ELpes20Es amy prod egreerem and as o ke date nzreaf
COMEAs2s e comoele and axdusye siaznant ol Ike l2nes af iz agement ralatrg io e subjecl ratans coverad heeby. THIS OADEA I3 HOT A BINDING COMTRACT. DEALER SHALL HOT BE

SBLIGATED TO 3ELL UNTIL_AFPROYWAL OF THE TEFMS HERS!

5 GIVEN SY 4 BANK OH FINAKWCE COMPANY WILLING TO PURCHASE & AETAIL INSTALLMENT COMTRACT BETWEEM

THE PARTIES HEAETD BASED OM SUCH TEAMS. Putnaser iy ns
rec2ned a brua ecpy al s Onder. On a1 aads of
PLIGAAZEr essumes t2spansbiily icr ary dferances in pay

OADER IS MOT 5REIMG O SOMPANY UNLESS S:EMNED Y SALES MANAGER,
PLACHASER'S SIGMATURE x

: 5 a‘qecuti:l_n CF Invg Crdar certites thal he s i bagal age or oidsr & ackoowiedges that %2 Fes read s *2mmis ard sordlicrs erd has
26t Puiasar giues pesmission In ALAN YOUMG SUKCK io ch@in &y ane al cradt repers and irfomabion racessan b somirghe This lenggelng.
= aw-eg3 of amewrt shawn, and agrezs Ie oay sch difzreres m o eash on denand.

SALES MANAGER'S SIGNATURE

BELIVERY DATE W_ —

Trerstacrs Sgrnr

A2l of 2oy AT

A OQUUMENTARY FEE IS NOT AN OFFICIAL FEE A GOCUMENTARY FEE IS NGT
REQUIAER ¥ LA, 3JUT WAY BE CHAAGED TO BUYERAS FOR HAMBLING
CKICUFWENTS AMEY FEAFOAMING SENYICES RELATING TO THE CLOSENG OF A SALE.
A COCUAENTARY FEE MAY NOT EXCEED 530 THES MOTICE 5 RECAMRED BY LAW.

BH  SHHEE/ZE /80

25

BTEERRSL TR

BRO0A MY

cB Fovd
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GENERAL MOTORS HUSINESS RESOURCT CENTER

Fax

e »?/ Gene Frizzell Sales Consultant
ompany:

Phone:
Fax: 817-589-3218
. '/F m: Patricia Thomas
‘fD * hone: 800-231-1841x58028
Fax: 866-549-8880
Date; Friday, August 19, 2005 8:58:54 AM
Fages: 04

(including cover)

Comments

CONFIDENTIALITY

ihe information contained in this {acsimile s conlidontinl and may also be auotnny cliont privilegoed . Tho inloomation i
rtandod only for the use of the individual or antity to wham it is addressad. |f you are not the intended recipont ar the
Ayent or employes raepanslble to dolivar it 1o the intended recipiont, you are Neraby natitiad that any use, dis.sminalion,
digtribution or copying of this eammLnigstion is strietly prohibited, 11 you bave received this (acsimilla In arrar pleaze
iminedigtely notily 1s by fax, ar by tolaphone gt the nutobors abovo, Thank you,
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GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

08/22/2005

ATLAN YOUNG PONTIAC BUICK GMC

Gene Frizzell Sales Consultant

RE:  1G22G528X 542005 Pontiac G6

Dear Gene Frizzell:

The following parties, _and Gene Frizzell, have agreed to the closing date outlined below as the date
that the Repurchase is to be completed.

The closing date has been set for 08/29/2005.

Thank vou for vour cooperation

Sincerely,

Patricia A. Thomas
Repurchase Specialist
1-800-231-1841 ext. 58098

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FI. 33610
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GENERA: ,MOTORS
BUSINESS RESOURCE CENTER
TR ADE REPURCHASE CHECKLIST

TO 91866549358 P.A1-16

APP

CHECK REQUEST FORM (CIF}

RVDC CALCULATION WORKSHEET

SIGNED BILL OF SALE ON NEW VERICLE

INVOICE ON REPLACEMENT VEHICLE
FRA FORM
INCENTIVE SHUT-OFF REQUEST

COPY OF TITLE OR REGISTRATION

WARRANTY HISTORY

INVQICE ON ORIGINAL VEHICLE

XXX[)Substitution of Collateral
Contract

CUSTOMER INFORMATION: 1-354013016

APP

SIGNED BILL OF SALE ON QRIGINAL VEHICLE
SIGWED SETTLEMENT OFFER LETTER

SIGNED DEALER CONFIRMATION LETTER

RECEIPTS FOR ANY AFTERMARKET ITEMS
INCENTIVES FROM R(2§ IN BARS
DESCRIPTIONS OF INCENTIVES F(Q7] IN BARS

NCENTIVE ACKNOWLEGEMENT FORM

INVOICE FOR, ATTORNEY EEES (Il Applicahle)
REPAIR ORDERS FOR REASON FOR REPURCHASE

(FLORIDA ONLY)

[ INew Retail/Lease

REPURCHASE LIENHO].DER INFORMATION

Mame

ViN#

mzzaszaxsa_

Year-Make and Model:

2005 Pontiac Q6

LIENHOLDER INFORMATION:

Lienhalder Name;

GMaC

Lender Contact Person and Diate:

Rachel 08/05/2005

Physical Address:

Attn: Tanya Bailey
600 North Marienfeld

Suite 201
City/State/Z H
Hy/State/alp Midland, TX 79701
Phone! BO0-2254622
Fax Number:
Account Number: 005 907 222 318

Dealer Buyout/Payoff Amount;

$21,285.32 + 516470 « §21,450,02

Buyout/Payott Expiration Date:

08/25/2005 ¢ 097242005

Per Diem:

5549 * 30 = 5164.70

Additional Information
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RVDC Active Case # 96283 Page 1 of 1
RVDC Case# 96283
BRC Case Vehicle is going to: 1= Vehicle Drivabley | Issue 10997
Number 1334013016 Auction Y
Customer Name Dealar Admin Fea Applies? Iszue Release
Original VIN 1G22G5 28X 54 | Y N
BAL 118638 This vehicle was repurchased as a result of a:
Voluntary medlated customer satisfaction repurchase
ALAN YOLING PONTIAC BLICK|
Dealership Namef GMC Retrieve Sales Tax? N Title Brand?
Dealer Reason for not Retrieving Sales Tax:
Contact/Title Gene Frizzelt Sales Consultan TRADE REPURCHASE
Dealer Phane 8175893300 Original Sales Tax Faid In Repurchased Under Laws of
Dealer Fax 8175893318 State: TX otate: TX
Delivery Date J005-03-23 Vehicle Meets Prasumption of LEMON LAW? Y
Clasing Schadule: Established on:
Buyback Mileage 2622
e = 2005-08-29 2005-08-22
UCCM(;;‘:,E(S)‘ M3002513 5500 If no, where: BACis 0
Eot. Auction - - Location Site Name!
'Value 1.00 Caontact Name:
Case Number 96283 Address 1)
TAC Case Address 2:
Nurmber City: | State: | zip:
Phone #!
Type of CR .
Transaction Fax #.
Replacement VIN 1G2Z2G558964 Comment: COLLATERAL TRADE - LIENROLDER: GMAC, £00
Repurchase Type AVM Vaoluntary NORTH MARIENFELD SUTTE 201, MIDLAND, TX. 79701, FHONE
Repurchase BO0-225-4622, ACCT. 005 907 222 318, PLEASE ACCEPT TITLE IN
5pource PRA AVM John Cienki LIEU OF REGISTRATION PER TEAM MANAGER ARNETTA ASHLEY.

Reason for Repurchase; POWER STEERING
ASSIST - INOPERATIVE.

GM Legal Case Number:

Fax #:
e

M Counsel Name: N/A
Gm Counsel Contact Name:  N/A
Addressl:
Address2:
City: |
Phone #:

State: |  Zip:

https://www.gmrvdchg.com/rvde/Display.jsp?sttRVDCNum=96283

" Lien Payoff
.Lien Payoff Amount: 19471.99 « | Lien Payoff Explres on: 2005-09-03 | PerDlem: 0.00
Customer Due to GM: 0.00 Dealer Die GM: 0.00
Chack Information
Custormer Lienhoider Plaintiff= Attorney
Check Amt: 0.00 Check Amt: 0.00
Payeal: Payeel: ALAN YOUNG PONTIAC BUICK GMC Payeel:
Payee3i: Payeaed! Payee?:
Address]: Addressi; 7724 NORTHEAST LOOP 820 Address1:
Address2: Address2; Address2:
Clty: North Richland Hllls Clty: NORTH RICHLAND MILLS City!:
State: TX State: T® State:
Zip Zip 76180-8303 Zlp
Phone #: Phone #: 817-588-3300 Phione #:
Fax #: Fax #: 817-589-3318 Fax #:
Attention: Gene Frizzell Attention:
Account #: Clndy Creamler Fed Tax ID:
Firm Name:
||Case ID: 96283][Initiator: thomaspal 2 Z ; ;z g
AUG 2 4 2005

8/23/2005
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File Number
1-354013016

Custormner Name

BRC TRADE REPURCHASE WORKSHEET

Worksheet filled out by:

Patricia A. Thomas

Attomey Fees

000 |

Old Vehicla VIN: New Vahlcla VIN: Data:

1G22Gs28X54 16226558964- August 15, 2005
Replacement Veh Goet (231/23?) | $1 ,10 85 [6
Ganversion / Upfit Cost ' $0.00 E
State Sales Tax $0.00 N
Vehlc:le Inventory Tax = §4559 E
Reg /Llc Title Fees (opt) $125.65 R
Taxee Reimbureed onoldvehicle . $000  |A]l
Fees (Explain) i $0.00 L B
State Fees - . jL
{items below notishown on new Bill o 191
Caost to transfer Aftermarket Items $0.00 T
Unused portlon of non-GMPP - $0.00 10]
H/B, ADV, EXP $0.00 R N
Transportation Fees $0.00 8
Misc. (Explain) $0.00 ;

Totai Replacement Price $19,272.99 | _ :
State Sales Tax $0.00 !
Addltienal Tex ‘ ) $0.00
Reg itle Feas (opt) $0.00 c o ~
New Aftermarket ltems £0.00 u
Fees (Explain) LLs000 0 18)
State Fess T
Items:below contibute to: trqdef-in allow; e - e
Usaga/Depraciation L
Damage i JE{.
MSRP Upgrade R 1 R .
MSRP Downgrade (deducted) ~"$0.00 . ) |
Reimb. of Af. Mkts on Old Unit |~ §799.00
Misc. Guetemer Credif ~ $0.00
Less Dealer Contribution $0.00 B I
Tatal Custemef Cost -$199.00 )
Trade Repurchase Amount $19!471.§§" o

_ $19,471.99

(30":‘53’) _':"?T‘ F_'_azc?_ff
Gued Threugh (mn'l/dd/yy)

Dealer Dueto GM ™~ ' T

GM Due to Dealer

$19,471.99

Est. Auction Price {Legal Dnly

Projected (Loss)

NADA (Legal Only) 1

~.$0.00

$0.00

41947199 |

&g_therized Signature o

.! Date

*"Thls ts a "work in process" until appreved ,

by a Authorized Representative™

(Repurchase Group Onty)

Form Rev 5/23/05
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nn06 6 - 6CYL SEDAN - , PONTIAC/GMC DIVISION
670 TIOUID SILVER METALLIC /VEG GENERAL MOTORS CORPORATION
158 EBONY 100 RENAISSANCE CENTER
ORDER NO. JBPS9F/TRE STOCK NO. DETROIT MI 48243-1114
vin 182 2as55 as o4 ' VEHICLE INVOICE 2AD51055927
******************t**********t***t******%************t*********16*353195
MODEL, & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
n7G69 G - 6CYL SEDAN 20530.00 19150.95 INVOICE 04/15/05
AP2? REMOTE VEHICLE STARTER SYSTEM 150.00 133.50 SHIPPED 04/12/05
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 04/21/05
F83 AXLE RATIO 3.05 N/C N/C INT COM 04/21/05
1LX9 ENGINE, 3.5L V& SFI 0.00 . 0.00 PRC EFF 04/12/05
MX0 AUTOMATIC TRANSMISSION 0.00 0.00 KEYS G1282 G1282
PCI DRIVER'S PACKAGE INCLUDES: 650.00 578.50 WFP-§ QTR OPT-1

+ PWR ADJ BRAKE & ACCEL. PEDALS BANK: GMAC - 005

+ FLOOR MATS, CARPET CHG-TO 35-319

* CARGO NET :

* (4) 16 PAINTED ALLOY WHEELS SHIP WT: 3325
REJ CUSTOMER DIALOG NETWORK 0.00 16.50 HP: 32.9
VK3 LICENSE PLATE BRACKET, FRONT N/C N/C GMS: 19798.55
197 DRIVER PACKAGE DISCOUNT 150.00- 133 .50- SUPPLR: 206B8&.11

MRM: 22355, 00
MEMO 1004.00°
e
TOTAL MODEL & OPTIONS 21580.00 19745.95 ACT 231 19723.55
DESTINATION CHARGE 625.00 £25.00 H/B 261 647.40
LAM DEALER CONTRIBUTION 161.85 ADV 261  161.85
1AM GROUP CONTRIEUTION 215.80 EXP 65A  215.80
TOTAL 22205.00 2074B.60 PAY 310 20748.60
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 19787.25

*****************************************t***i*************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

*****************t************************t****************************

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

\ REMIT TO GMAC NO. 005
ALAN YOUNG PONTIAC BUICK GMC VIN 1622558964 NG
& 20748.60 INV 2AD51055927
DUE 04/21/05 DEALER 35-319
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Ver. 3-81/2002

electronic Preliminary Repurchase Authorization (ePRA)
(™To go from field to field, use the TAB KEY)
it

1.Date (mm/dd/yyyy): 08/02/2005

2.Customer Name:

3.Customer Address:

4.Customer City, State, and Zip: North Richland Hills, Tx -

8.Primary Customer Phone #: Mubile
6.Additional Customer Phone #: Home

7.Customer fax # 6{(\
8. Cust Drivers Licenses #

9. State tax % rate 6.25%

Customer Vehicle Information

10.Year/Make/Model: 2 Ponti

11.VIN (17 Digits): 1 5 2.Current Mileage: 2,622

&
'D
AT
*
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Alan Young Pontiae-Buick-GMC

’

15.Dealership Phone #: 817-589-3300 =T ‘t‘g 5 é 5 A
16.Dealership Contact Name and TITLE:Gene Frizzell / Sales Consultant ’ / / / U
17.Dealership Contact Phone # (if different than Dealership #): [ .
18.Dealership Contact Fax #  §17-580-3327 [ e *‘”/ g A5
18.Dealership BAC: 118638 Region: South Central ﬂ/@ 7 /C ’

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter ] Miscellaneous Reimbursement
O Maintenance Letter [l American Express Check
O Qwner Loyalty Certificate O Other
O GM SmarnCare 4] NOTHING QOFFERED
| GMPP
21.Was a TRADE Repurchase offered? YES

22.If this will not be a Trade Repurchase, Please explain Why? Customer no longer wants this vehicle - unsafe to

drive.

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number: 1-354013016 24. TAC Case Number: NONE

25.If no TAC number, Explain: TAC was contacted by technician Ray Nelle, but no TAC case was generated.
26.Reason for Repurchase (Include specific mechanical failure): Two repair attempts to correct

intermittent inoperative power steering assist. Vehicle still unrepaired. Vehicle qualifies for repurchase under Texas
Lemon Law (allows 2 safety related repair attempts). r\/]

27 This case was resolved by:  Field Voluntary Decision
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rabill, please include 26 digit
account # or 10 authorization code),

30.Type of TRANSACTION?  TRADE REPURCHASE |
31.Vehicle Damage (explain what damage is present and who is responsible); N/A

32.If a Trade Repurchase, New VIN (17 Diglts) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHQUT THIS INFORMATION: mﬂ :
33.New Vehicle Year/Make/Model: 2006 / Pontiac / G6

34, Upgrade Downgrade [] Difference Amount(PURCHASED NEW ONLY:-Qld MSRP to New MSRP): 0

35,Usage/Depreciation Amount: ' _
(Gtandard Usage Formula = Current mileage/100,000 multiplied by purchase price; “*NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)
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-Please show how you arrived at this usage amount: Using TXDOT Formula @ 120,000 Miles: TM = 2,622
2,303 ($317.24): IM = 54 94). Total Deduction Amount = $338.18..— Nawz et RRIP - DEE LivE A

36.Aftermarket ltems:  Yes
-If GM will be responsible, please supply detail of the items and cost (transfer cost or ofher): lnr.:luded n
the vehicle purchase price is $199.00 for Premier Guard theft deterrent ﬂstam

GMAC SmartBuy - see gtteched.
37 Lease Termination Terms: GMAC SmartBuy - see aftache ,Lg ) q AL

38.Who will be responsible for the Taxes and/or Fees? General Motors
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ A ount, et LL 7(
Explain:ALL 0 o W o
@ (C% ] Lo ,
39.| have reviewed with the customer what is Negative Equity/Overallowance and if it was In their contract that it q
will negatively impact the numbers presented to them (BRC Repurchase wilt get datall) YES

*NO Rebales are to be applied to the replacement vehicle 9[’
*GM Card polnts are only refunded back to the card; Current points may be apphad to replacement vehicle 7 q

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed
40.General Comments/Special Instructions: GM to pay all taxes title, license usage costs. C ar to pa

ifference in MSRP which is $0.00 ($21,.305.00 vs $21,305.

41,| personally reviewed all the above items with the Customer and Dealer on (mm/ddfyyyy): 08/02/2005
42 Authorizer Name:  John Cienki ‘

43.GM Position: Area Service Mapager - AVM

44 VoiceMail Node: 1-800-211-3611 Mailbox Number: 8232

45 Email Address: johin.cienki@gm.com

Save this document using the customers last nama plus the last 8 of the VIN as the Filename.
Attach this saved flle to a Lotus Notas document and E-mall this ePRA to ¢ePRAG@GMExpert.com
Forward any supporting documantation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in |
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: Patricia A. Thomas
DEPARTMENT: Business Resource Center
CUSTOMER NAME: _

FILE NUMBER: 1-354013016

OLD VEHICLE VIN: 16226528xs4 | N

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE”

DEALER CODE: 35319 7

BRAND ¢ircieon): Pontiae 7
16

NEW VEHICLE VIN: lGZZG558964-

SPECIFY INCENTIVES TO BE SHUT-OFF: ALL

08/16/2005
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Upon sale of this vehicle, the purchaser must app!y !’or a new
vehicle is purchased by a dealer. Lintil a new title is issued, th
the owner's name listed on the current title. SEE BACK FOR
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TRLEES TTEMIGe ACTERIZED BY LA W B A VOLATON OF STATE LiW 76 96N
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DATE OF LEN 197 LENHOLDER

F 03/25/72005 GMAC e
PO ROX &1

04
COCKEYSVILLE, MD 21030-8104

DATE CIF LIEN IND UENAOLDER

17 13 HEAEBY CENTIFIET) THAT THE FENAOMN HOMEIN MAMED (8 THE OWHER
THE VEHDELE DEGEBMED ARFVE WiHICH I8 SUTLIECT TO THE ABOUVE LIENL

1609-200

TO 91866549358

!

TX

ACTUAL

~46HEE
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MILEAGE
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EHMATURE

THE CAWHITER R OF THE YEMICLE SHaLL YEIT iM THE GURVIYQRIE.

IGNATURE
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D NOT ACCERT TTLE GHOWING ERABLIRE, ALTERAT

HH

IOM, OF MUTILATION,

iy
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title within 20 working days unless the
vehicle record will continue 1o reflect
DDITIONAL INFORMATION.

RGE: 272
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SPECIAL INSTRUCTIONS:

TO 91866549358 P.18-16

( SIS \Jﬁ&‘m‘-l

[Tax Collector’s Reveipt for_Texas Title Application/R

"I, DATE OF AECEIFT B, VALIDA HIN STIKER NO.

] EXPIRFE LAGT HAY Uk

cstrattan/ndmor whlc!e Tax .

| X609468 |

83/31/2005 | wonTe 2 wvean 008 |
4 [ TRANSFER OF CURRENT REGISIHAYION FEG PA:  [] MIGUTTRATION (6 bl 13. TR 4. TENNAGE 15 EMFTY WEIGHT
REGISTRATION NE BLATRY IBLED " J NEW P ATFS \B5LED Z5 0 3500
5 PREVIDUS VALIDATION STICKER NG T PABVIOUS TOUAS UCENSE BLATE NGO, i GARRVNG GAPRGITY | 77, GHUSEWRIGITT | | . DIESEL FER |
N ‘ g 0 0.0 |
7. GWHER {NAME AND MALING ADDAESR) - - YL YEAR . |90, MAKE . | 21, MODFI 22, BODY STYLE
20605 PONT GG 4D
o, VEHICH F IDENTIFICAT I8 NURMFIF R (viN}
1G226526X59 .
£ ODDW:‘TEH " 5b, RRAND | 20, SURHENDERED TITLE NUMBER |
S I - R MO e
Do e e e Eﬂﬂﬂuﬁw:aﬁﬂﬂu ] D g Fwsmons &, BALFE PRIGE |
Jlowsrr - O yn eswshiONR .ll,sn‘,ﬂﬂ
U : Desm R
i e er.' Blﬂd 0. TRADE- M), FERATE ui. 'rnmmvmuz
s _ S 11,759.07 | 5,508.00 - 4.244 o3
I:MT' i L Fﬁt‘vaillm Mp 21030-p204 WD, RALES TAX . | . PENALYY 4. TOITAL AGOLTRANS. FEE
"3/25/2005 265.31 0.a0 59.80
2, AN LIEWWOLIER (HAME AND MALING ALDRESS) T o Trots PERALTY PAID | 26 TITLE AFPL, PEE
‘ 265.31 33.00

DA OFF LIEN

37 MISEFI | ANGOUS MEES

a0, 1t HEE - DPS
1.080

10, I LIENHOLDER [(MAME AND MAH ING ADDIESS)

38 WESITENT GOMNTY
220

% \GOALFEES |

i ik fle
I 41,  DEPUTY a, Tomma* iy
DAYEOF RN l - Nancy Bet: h .1‘”53%’-.11
1%, SBLLEA [NAWE OF PREVIOUS DWHER AND MAYING ADDRESE) 43, TAX ASSESSOR CALLECTOR e o
Alan Young Pont Buick GM BETSY PRICE Tarcant

‘Port worth, ™

LS

&

FORK VTA-3T-HTE (REV 012004 THT #1415 7

Ted d wdp@iZT

=@/ 230 23

PUPLICATE CRIGINAL OWNER'S COPY 4

-

TrSe TES L18

a9 1538 S¥R3ad
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TO 918665495580 P.11-16
05 G6 - 6CYL SEDAN ‘ PONTIAC/GMC DIVISION
ggu 1LIOUID SILVER METALLIC /VEG GENERAL MOTORS CORPORATION
198 EBONY 100 RENATSSANCE CENTER
ORDER NO. HNTMPB/T STOCK NO. DETROIT MI 48243-1114
VIN 1G2 ZG52 BX 54 VEHTCLE INVOICE 2AD49558891
*****************************************t**t******************16*353195
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
27G69 G6 - 6CYL SEDAN 20675.00 18917.63 INVOICE 11/06/04
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 11/05/04
FB3 AXLE RATIO 3.05 N/C N/C EXP I/T 11/15/04
LX9 ENGINE, 3.5L Vé SFI 0.00 0.00 INT COM 11/15/04
MX0 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 PRC EFF 11/05/04
REJ. CUSTOMER DIALOG NETWORK 0.00 16.50 KEYS G0262 G0262
VK3 LICENSE PLATE BRACKET, FRONT 5.00 4.45 WFP-S QTR OPT-1

BANK: GMAC --005
CHG-TO 35-318

SHIP WT: 3317

HP: 32.9

GMS: 19018.18
qUPPLR: 19870.62
MEM: 21305.00
MEMO 959.00

TOTAL MODEL & OPTIONS ‘ 20680.00 18938.58 ACT 231 18943.18

DESTINATION CHARGE 625,00 625.00 H/B 261 620.40

LAM DEALER CONTRIBUTION 155.10 ADV 261 155.10

LAM GROUP CONTRIBUTION 206.80 EXP 65A 206.80

TOTAL 21305.00 19925.48 PAY 310 19925.48

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 18994 .95

************************************************t**********************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

'A'*'t**********************#*t*t**'Ir#*****************t*******************

THIS MOTOR VEEICLE IS SUBJECT TO A AECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 005
ALAN YOUNG PONTIAC BUICK GMC vIN 1G2z6528x54 N
‘ & 19925.48 INV 2AD4955B8891
DUE 11/15/04 DEALER 35-319
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217 428 4485
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RE/24/25 @7 44F

TO 91866549358 P.12-16
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TEXAS BEST AC 8517 221 2641 PE/1e/685 12140pm P, Q02

‘TRADE BET'[LLEMENT OFFER
ORI A0S

e

Subeet: Roporchums of 2005 Tontie: C8 VIN #1GE0S2HXRS
Crse Thomber; 1-3033016 )

oves I

Wi mogret tha vou are dixsanzfied with your 2006 Pontiac G, Vi #1 G2Z0528xS4 [ an tht cur atiempes 1o resotve your
ooncoms have ot med pos eLpacation.

Tids it to sssizt you inta 2 roplscantent vehicly is buing Aemo o an e u aep yiom 2 sabshud Paniie costmer. Ponfine will
astist yorm imto 102205 5N 006 Pontiss G6, Y oLz rovpomibiliios iy bo, bt ned Limited b, vecs, skate fees, dealershin
Fecs, Wy, daraage, yppmde, wdd-one, and conversicdol, Thix uffi s cadeadided by smpy e followmg Ggure.:
PAYOFF SATISFIED THROUCH SUBSITUTION (F COALTAFKRAL

PayolF of uriginal Yehelr good oot 097242006 %21,450.02

P, Revmburnint of Aleaoacke f159.00
TOTAL ANM{AINT TO CUSTOMER 3199.00

T AL CUSTOMER RESPONRIRILITY 15 SUBJECT TO GHANGE IF SIGNED PAPERWORK 1S NOT RECEIVED Y DATE
OUTLINFT RET (P

{Semeral Matom ol nupurchane VIN #1062 2GR0 I iv oxchenge for i relowse of Lability stemiming frop wagrenties, copresy
of implied, covering this vahlole.

Plewse retnrn thin docmiment 10 G nomiver B66-549-HEE0 by (87152005, ‘The tond tioos of the trade-repurchoss are as follows:
the vebic i rex [rom any sbnormyl damage or alierations which i oy ite vesslc valoe

ol inclary installad spmipmost ave jpnes and fnclioowl

& Froe 200 clenr Gk it provided st thet e of raparchas (pryoll origined Jona)

» "Pow of Adrar piy™ Kuris i sigaed =t the lime of repurchanse-werdd aaly for B1 corrocfiens, i merded (aupplied by
Grneral Mators)

un “Odomater Thrdow re Statemmt™ is dgasg uf the twp of the reporeiae: (supgdiad By Gaeral Votors)

this uller is conkingent upwon the sppraval of your Lok oyl ng iontitubion

no caxh buck rebotes of incentives of wiy kind #re spplicatic toveardr this irmneaction

the encimed relesse agreement in sgned and perurned wth thic of fr letier

¥ L

TR

I thia tracde-separehase offer is acccptable, plose sign. (he botion of s ketler and et it 1 my Mteation via the fex mumbet above
alogy with 4 copy of your driver's licente,  Upon neceipt of yow sgsed msoaplupes, 3 chech, will ba procemud o Fawarded io ALAN
YOUNG PONTIAC BUICK GMC, Plese allow up e 7 binas dayn fof clesk pocessing, [ will oontact you to s¢t wp  sigoieg
dele You will e mgquined to complate (be ransaction om fhe sigwing due o thix iraskocnon walt be voided 1 cm be feached of (RO0)
TD3-1841 wat. FROMR Af yorg Sdve Sy cuautione of Lo :

Sucorehy,

Patican A, Viomin
M Rerounce: (enler

A 10 the signing,

Ynfor
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'BILL OF SALE
Furohase Price (Naw Umt)

i
. 519 01, 85

State Sales Tax___ CTTTsemo

Vericie Invéniory Tax __ T} )

Reg./Lic.Title Fees (opt) __ $125.55

New Aftermarkstitems "~ $000_

SisicFees . . 000

'Fees?-"f o """ffﬁﬂ.j. T soeo

Trade-in Allowance T ] "$19,:iq9£5_”' B

Loan Payeff 5000 _

NetAllowance | $19,30085

Gash on Delivary (Paid by GN)__ |~ 17144

Total BalanceDue T [T $190.00

Amount fo Dealer for additional Fees ; (§0.00

FormRev5/23i0s |

TO 91866549358

F.14-16
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AE/22/2085 BS:63 g1756893318 ALAN YOLING PAGE Bl

Fax lHerver @a/15/2006 0:59 paGE 0027004 Fax SEYXver

Dealer Conjirmation Lelier- Collateral Exchange
Pontiac
570) East Hillsborough Ave, Suite 2300 Tampa F1. 33610
Phonc (800) 231-1841 Patricia A, Thomas ext. 58098

Coflateral Exchange Agrecment between Pontiac and its dealer partner ALAN YOUNG PONTI AC

BUICK. GMC
Cuptomer's Natne: m
Gz s Numbar 1354

Tharik you for asstsiing Pontiac in ta esliatoral pxchangs 1or oUr MULRAT GURAMRT. 1
General Mowrs will issue a check In he amount ol $49 474 48 made payable to ALAN YOUNG PONTIAC BUICK

CMC ater recelving 4 completed collateral axehange form thathas been slgned by the custamer, desler mpresentaiive, and

1 1ancial insttdlon represantaive, The cusibmer, in amder to make e tensaubion take pluce, ml.llit!iupl?w any funds that

might e reguired in eash, carlfied chook, or meney onder (Usage &n the di vohisle And pay any Lpgrace i arice from MSRP-
ald vehiclz W MSRPanaw vehicle),

Whe 1 wiling the salea agreament for this exchange, please use the nlmbers LElow:

Rep acoment VN; 1621.(3558564-

’

New Yehiclo Sales Price: $19.101.85

Usii Yehicle Trade Vilye: ' £19,300 .85

Rebates; Met Appliaable]

Vah el inventory Tax; $45.59

Rey LieTite Faa: §128.55

Dac ment Fess. [Not paid by elthar porty)

Dwaer Proceasing Fea: [$200 applied 45 warrsnty crodit via WJI.N.8]
As always. the.gl g ‘ i

replanement vahicls. With e exception of ha VIN, no !
f¥ie 10s no new funds. Tha funds must be brought to the dealership sgning a1 ke tme of he tranaaction, Lalhg the fgues
alipve, the custarmer s reguired to bring:

q
PAYOFF SATISFIED THROUGH SUBSITUTION OF COLLATERAL
Payoli $21,450,02 Gasd Thru 0972412006

Reir1bursement of Atemakats $132.00

Total Amatnt o Customrer = $199.00

ALAN YOUNG PONTIAC BUICK GMC agreas Lo sign 3 Power O Attomay 1o enable GM to maka the
necE5sary arranEEMents with the above relenncad cltamars lending insltution on the Deule’s behalt 1o EGIHAE recehing
a freg and dear e o te old vehide,

it ya. amIn agmeg

&), mlease slgn and dato beigy and retm,2 oy to my attentian at e following fa #
BAG.540-8880, L f

_ fes FroI L
ALAN YOUNG TACK GMC 118638 Management Agents Slgnature and Tite.

_ Ve e ‘
Al AN YOUNG PONTIAC BUICK GMC 118638 Managemont Agents Frintzd Name and Tite.

TuFanted Genaral Motors BRC Represantalve Signature

“Auhonzed General Motors BRG Representriive Prnted Mame

Agin, thank you for assisting Pontiac in this collnteral exehanpe transaction Lot our nnmal custormer!
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TEXAS BEST AC

817 931 o541

TO 91866549358 F.

fe/17/058 @1:18pm F. 223

ME IBLIL SAFETY
1 NEPAR] Mm 1 ﬁg%lm.lt
CLA H
pog HT:5-04
EXPIRES: 02:271- ose-rwﬁniv
REST:A
ERD*

N AIGHLAND HILRES

Sk TOTEl

16-16

PoRFE 18 sk



1744 AUG B8, Z0ES TEL MO: 188E8-288-4522 #>18564 PARGE: 1.2

GMAC

To: Patricia

Company : 005907222318

Fax Number : 9,18665498880

Phone Number :

From : Merilyn Unger

Phone Number 1-800-200-4622

Time Sent : Meonday, Aug 8, 2005 05:44PM
Pages : 2

Description :

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the mdividual or entity named above. If the reader of this message is not the intended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in emror, please immediately notify us by
telephone at the above number.

Thank you.......GMAC.
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#518564_‘PHGE

Upon sale of this vehicle, the purchaser must apply for a new
vehicle is purchased by a dealer. Until a new title is issued, th

title within 20 working days unless the
vehicle record will continue to reflect

the owner’s name listed on the current titte. SEE BACK FOR ADDITIONAL INFORMATION.

MD 21030-8104

DETACH HERE

VEHICLE {DENTIFICATION NUMBER YEAR MODEL

1(;22@523)(54- 2005

MFGQ. CAPACITY
IN TOHS

MAKE O

22031

WEIGHT LWCENSE NUMBER]

3500

PREVIOUS OWNER

ALAN YOUNG PONT BUICK GM FORT WORTH

{WNER

FT WORTH, TX

SONATURE OF OWRER OR AGEMWT MUST BE 1N INK

UNLESS OTHEAWISE ALTHORIZED BY LAW, A VIOLATION OF STATE LAwW 10 SIGN
THE NAME OF ANOTHER PERSCN ON A CEHTIFI:ATE OFf TITLE OA OTMERWISE GIVE FALSE
INFORMATION ON A CERTIFICATE OF TITLE,

DATE OF LIEN 15T LIENHOLDER

03/23/2005 GMAC
PO BOX 8104
COCKEYSVILLE,

.

MD 21030-81

DATE QOF LEN 2MD UENHOLDER

JAD LIENHOLDER

1T 19 HEREBY CERTIFIED THAT THE PERSON HEREIN NAMED IS THE OWNER
OF THE VEHIGLE DESCRBED ABOVE WHICH IS SUBJECT TO THE ABOVE LIENS.

VnNOoOOoOo

3586446124736 04/15/72005

YEHICLE
DATE TIMLE ISSUED

‘:i“ (s 14
i

TX

REMAAK|S)

ACTUAL MILEAGE

157 UEN RELEASED
CATE

2ND LIEN RELEASED

TTTTtTaee

AUTHORIZED AGENT

3RD LIEN RELEASED

AUTHORLZED AGENT

GHTHS OF SURV)IYOROBHIP AGQREEMENT
E PERSONS WHOSE SIQNATURES APFEAR HEREIN, HEREBY AGREE
'I"H.AT THE OWNEREHIP QF THE VEHICLE DESCRIBED ON THIS CERTIFICATE

SIGNATURE

OF TITLE SHALL FRCM THIB DAY FOAWARD BE HELD JOINTLY, AND IN THE
EYENT OF DEATH OF ANY OF THE PERSONS NAMED IN THE AGATEMENT,
THE OWNERSHIF OF THE VERICLE SHALL VEST LN THE SURVIVOR(S).

SIGNATURE

SIGMATURE
ION, OR MUTILATION

DO NOT ACCEF’T TITLE SHOWING ERASURE ALTERM
*'-u.‘mw -,\.H y ke,
AT
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5 9, 20058 TE&ET - DAL WOERSHERT Storc 01 FARTZI0L PORT ANus 4770

\ TEXAS RETAT, (ST OWMER, FEES WD TAKES
i [P e e mmmmmmmm e e |
i ‘ TAVES 1
________________________ e . !
| LICENSE 7080 & STATE 625 |
2 TITLE 3500 DFLAT TAX |
3 EMIZRION TAY AT 1T |
4 BAFETY 2175 1
TOTALTHEP 1000 IMiZC [
5 R & BRIDGE 10 MEWISFT:  MEW |
4 DERPUTY 11 VEH TYFE ©/T/0 CAR |
7 MG REG FEE 12 VEHICLE WEIGHT 2500 |
19 HON-TS CRDT TRDH |
14 BURCHRG RATE f
15 FNV DECAUCT
CLIMES (M=MODIFY (E-0EALERRES IS TERED 8T) |

AIFT FI=FEETYS BAN WAL MORTHLY PYMT (0 a3 |

- g v
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LING 92005 F&I- DEAL WORESHEET Stare 1 FAMDIOL POET 3020 4770

I
i TEXAE RETAIL DEALER. TAXFS AN FFES
F __________________________________ |
FEES TAYES |
' RLEC FILING VITRATE  anaie
TALAMT 54,60 |

l ]/11/ 56 .o

il |
?VWTHI |
| feg b
i /'-’5{’ iesd
CLIMEN (D=MODIF T (D e=DE AL IR R G IS TERED a1 !
NI FI-FEEYS PAME—GMAC MONTHLY FYMT (I 434,93

Tax op Thipe
Dwers 17322
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Fax server 8/5/7200% 2:.27 PAGE 0Q02/002 Fax Ssrvex

INFORMATION NEEDEDIl!

Customers Name: ATTN: _Gene Frizzell Sales Consultant SR¥_1-35401301

I
L.25% o0 Dies
« TAX % RATE FOR YOUR STATE _ [/, ov DiFraeesce

s ALL STATE FEES COLLECTED BY THE DEALERSHIP
“"EXCLUDING” DEALER DOC FEES.
i.e) title fee: $25.00..... ANY COST INCURRED REQUIR

New Vehicle Information

Replacement VIN#: /5 7-72-6 5589 ¢4/ -@95 orNo [ |

IS THIS VEHICLE STILL AVAILABLE? [fYesorNo [ |

How vehicle was

(A) DEALER TRADE (B) BOUGHT @ 31¢"_ {(C) FLOORPLAN

Documents Needed for proper reimbursement

E RECEIPT

FOR:
(A} Dealer Trade Worksheet; Invoice of outgoing unit; Driver
expense sheet,

(B) Copy of check sent to buying dealer; Bill of Sale from
purchasing dealer; Driver expense sheet

(C) Electronic GMAC confirmation sheet; Driver expense sheet.

***After receiving this information, my paperwork will be completed
(no set time) then further instructions will follow.

FAX BACK TO: 866-549-8880
Phone# 800-231-1841 ext. 58098
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January 4, 2011

Nipomo, CA

Service Request: 1-355459052
Customer Relationship Manager: Richard Coleman

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



January 4, 2011

Cohoes, NY

Service Request: 1-358630718
Customer Relationship Manager: Jonathan Brosnan

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



January 4, 2011

Metropolls, IL _

Service Request: 1-359736190
Customer Relationship Manager: Kandis Easley

Dear

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



January 4, 2011

Kennesaw, GA

Service Request: 1-361421521
Customer Relationship Manager: Charles Moore

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-942-4368
extension 45574 on Monday through Friday during the hours of 8:00am to 5:00pm CST. Please
refer to your service request number above and | will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



T Service Satisfaction Survey

PORTIAC

Please make any corrections to your name, address,
or telephone number here:

*% Dissatisfied Customer **

ctorvilie
I Home teisphone [N

IIIIIIII|IIIIlIIllllIl'IIll’llIIII'IIIIII‘IIIIIIII'IIIII|IPIII ChangetO: ( )
Please provide us with your preferred email address:

Dear -:

Our records indicate that you had your 2005 G6 serviced at Greiner Pontiac on August 29, 2005. Our goal is for you to be completely satisfied.

Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel and services. Your timely response is
very iimportant to us and wili be used tu direct our coniinued efforts toward meeting ihe highest expectations of our customers. For information
on GM's privacy policy, please visit our website at www.gm.com/privacy or call 1-B66MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Greiner Pontiac.
Sincerely,

Al F-

Charles F. Ugolino
Director of Operations

b S s ¢ oS

Instructions

Please use a dark pen or pencil (preferably black} when filling out this survey.

O Piease check this box if you ne longer own/lease this 2005 G6, and return the guestionnaire.

**PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON AUGUST 29, 2005, COMPLETE THIS SURVEY.**

e About Your Pontiac Dealership’'s Service Department sl

Completely Very Somawhat  Not At All
; ) ) ) Satisfied Satisfied  Satisfied Satisfled  Satisfied
1. How satisfied were you with the convenience of the Service

Department’s hOUIS? ...t vee e e re e s srasarees O O O O V|
Does Not
Apply/Not Don't
. ; . Yas No Required Know
2. Were services available to you on both an appointment and
NON-appoINtMENnt DASIS? ...........oeiiieee e e O Bd O O
3. When arriving for service, were you greeted promptly? .......................... | O O
Completely Very Somewhat Not At All

o . Satisfied  Satisfied Satisfled  Satisfied  Satistied
4. How satisfied were you that all dealership personnel treated you

in a courteous, fair, and professional manner?.................coooveeeees O O O O

About Your Service Consultant/Advisor ———————"7"

Completely Very Somewhat Not At All
Satisfied  Satisfied Satistied  Satistied  Satlsfied

5. How satisfied weare you that your Service Consultant took enough time

to thoroughly understand your service request? .........cccocveeiicnccne O O O ]
Does Not
Apply/Not Don't
Yes No Required Krow
6. Woere you offered transporiation oplions? ........c.ccoevimiiiinnnciaecinnnne &J O O O
Does Not
Completely Very Somewhat NeotAtAll  Apply/Not

Satisfied  Satisfled  Satisfied Satisfled  Satistied Required
7. How satisfied were you that you were kept informed about the status of

YOUT SEIVICE MOQUESE? .....covverireeitiaseesseseeseee e sieesisesessteseeeesessseeseeeenen 0 O O O & O
No Time
Yos No Promised
8.  Was your vehicle ready by the original time promised? ........cccccevvrviveneen. O (|

Please complete other side

SRR E AT T O A T P ARG S YL T v

_ETIP

1G62ZH548454 [ 24111
022536061512 00000116756 179688 0581 CS| 020410



" About Your Service Consultant/Advisor - continugd e —

Completely Very Somewhat  Not At Alt
Satisfied  Satisfied Satisfled  Satisfied  Satiafied

9. How satisfied were you with the explanation you were given of all

SEIVICES PEMOIMEA? ....ovveivereeeeeervesiesecosisseesese st eeaseee s eeessesersmassisees O O [l O Kl
10. Overall, how satisfied were you with your Service
CONBUIANET ...t sesre e e sns s ss ss s amr s s e sesssn s e s bbnayrrnerrrsresssasnns O O O O Kl
Mout Service Delivw
Completely Very Somewhat  Not At Al

. . - . Satisfied  Satisfied Satisfled  Satisfied fi
11. When you picked your vehicle up, how satisfied were you with: ave anal ate avst Setisfied

- Thetime it took to complete the transaction? ..........cccoeevveeeeeeeeeccinans O O g O E
— The ease of getting your vehiCle? ...........cccocveeiiimirere e 0 0 ) C b
The condition in which it was returned? ..o O O O O E
Yes No
12. Were ALL of your service concerns corrected on this service visit? O

(F NQ, why not? (check all that apply)

D} Condition explained - repair not necessary Parts not available
Bd work performed did not correct the problem [ | deciined repair
[0 Service Department could not duplicate problem O oOther (please specify)
Service Department was too busy OO oon't know
Completely Very Somewhat  Not At All

Satisfled  Satisfied  Satisfled  Satisfied Satisfled
13. How satisfied are you that your vehicle was fixed right

ON thiIS SEIVICE VISI? w..ovv-vveveeeeiiisarseoeceeeee e ereess s s eeereeesseeeese O O l:] O ]
Yes No
14, Were you given a copy of the completed repair order/invoice? ............. & O
Don’'t Know/

15.  Were you contacted shortly after this service visit to determine your Yas No Not Sure

satisfaction with the dealership’s service? ...................... .. O & O

s . e S
—— S,mming Up Your Experience —> .
Compistely  Very Somewhat  Not At All

Satlsfied Satisfied Satisfied  Satisfied Satisfied
16. Based on this service visit, overall, how satisfied are you

With Greiner PONBACT. ... ..vuimnieireeeeeeeeeeeeeearesenenaeeneesiaran O O O (] K
Definitely Probably Might/ Probably  Definitely

Would Would Might Not Not Not

17. Would you recommend this dealership for service?................. O 1 O O =
Completely Very Somewhat Mot At All

Satisfled  Satisfied Satisfied  Satisfied  Satistied
18. Overall, how satisfied are you

WIth YOUE 2005 GB?....uuu.irueeeeiiiiiieee e eei e e e eeeen O O 0 & O
19. Areyou ... Male O Female
20. Yourage ... O under2s 0O 25-34 Bd 35-44 0O 45-54 0 s5-64 O 65 or older
Yes No
21. May we include your name when providing this survey information to your dealership? X] O

22. Do you have any other commentsirecommendations about Greiner Pontiac?
I wenld never ever O(C;n\ﬁ buv aavihing mode bv
EMC Oc sell Dy Greiner fandiac.

if you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, please cail the

Pontiac Customer Assistance Center: 1-800-762-2737

Ttante You!! 0399
Your opinions will help us serve you better

Please return this questionnaire in the self-addressed, postage-paid envelope 1o:
PONTIAC, P.O. BOX 10054, TOLEDO, OH 43699-0054

1G2zH548454 [ 24 111 @

S gy

022536061512 7602453029 179688 0582



January 4, 2011

Service Request: 1-363990754
Customer Relationship Manager: Kari Benner

We are sorry you have experienced concerns with your 2005 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Pontiac dealership for redemption.

If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service request number above and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



SHELTON AND ASSOCIATES, P.A.

ATTORNEYS AT LAW
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218 N. SPRING ST.
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SHELTON AND ASSOCIATES, P.A.
ATTORNEYS AT LAW

P.O, BOX 1362
218 N. SPRING ST,
TUPELOD, MISSISSIPPI 368802-1362
PH. (662} 842-5051
1-888-537-5051
FAX (662) B41-1941
EMAIL: jshelton@dixie-net.com

October 13, 2005

General Motors Corporation
Pontiac

Post Office 33172

Detroit M1, 48232-5172

re: NG
Claim No. 1-368199762
Our File No. CV 11281

Dear Tamara:

Please be advised that Jason L. Shelton of Shelton & Associates, P.A. has been retained to
represent the interests of ||| rc2acding the Pontiac G 6 they purchased from
Sam Stevens Motors on or about October 5, 2005. Said vehicle was sold as a GM certified
vehicle, when in fact, your company issued a recall on the same occurring on or about August 2,
2005.

_was in a wreck on October 11, 2005 only six days after purchasing said
vehicle. The vehicles system locked up causing it to roll multiple times causing injury to them

and their two small children. The vehicle was a total loss.
Please contact our office at your earliest convenience regarding this matter.

Sincerely,

oo Redy

Susan Frederick
Paralegal



January 4, 2011

Nashville, TN

Service Request: 1-371179521
Customer Relationship Manager: Desiree Richardson

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



January 4, 2011

Evansville, IN

Service Request: 1-372138123
Customer Relationship Manager: Talicia Gamble

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.
Customer satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary
Lube, Oil and Filter and one Tire Rotation. This offer will cover the cost of an oil change for
the oil type (conventional or synthetic) equipped in your vehicle from the factory. If your
vehicle came equipped with conventional oil and you elect to have synthetic oil, then you will be
responsible for the difference in price. Present this letter to any Chevrolet dealership for
redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Managers will be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Lube, Oil and Filter and one Tire Rotation

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Elgin, SC

Service Request: 1-372410481
Customer Relationship Manager: Patricia Boggs

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Major Guard plan for your 2005 Pontiac G6, Vehicle
Identification Number lGZZH52895- is for the following:

e 60 months or 50,000 miles, whichever occurs first, beginning on December 12, 2005
and ending on December 12, 2010, and begins with 12,754 and ends with 72,754
odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

Pontiac Division
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Painter, VA _

Service Request: 1-381009113
Customer Relationship Manager: Kimyetta Evans

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-952-4368
extension 57579 Monday through Friday during the hours of 8:00 a.m. to 4:45 p.m. Eastern
Standard Time. Please refer to your service request number above and | will be happy to assist
you. If I am not available when you call, please leave me a voicemail with your phone number
and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

Chevrolet Division
General Motors Corporation



Fraperty ¢ No

FAX MO Dec. 22 2085 B4:16PM P1 3
INDIANA OFFICER'S STANDARD CRASH Reporl o Drighal sl Touc| 4 } of | 4.
o s st U (Iﬂ([lﬂ“ﬂ!ﬂlﬂl(lﬂf!ll |
Mml lo
Indiana State Police, Crash Records Scetion ooi2g9s508e
100 North Sanate Avenue, Indianapaolis, IN 46204 —
Local 1D
E5 M2 56
H Date of Crash | Day of Week [ Actual Local Time County Towtship \#mrgflntlur N # Injured §# Deadfl # Commercial § # Decr
Month| Day | Yes ) L0 AM icies ‘ Venides
J| /@I Lig WX, L T @ Ltrc s ATt =2 9{ 4;1‘ @ ﬁ
Road Crash Occurred On Nearest/Intersecting Roac/Mile Marker/Interchange &If not at ani}ntarsactmn, Diraction §Road (> inmrstata <2 County Road
. nutnier of et from Class. 2 US Road @ LocaiCity Road
,%&"‘E@i# égmumsm ¥ J+] ] N £ State Road 3 Other
Ingicts Corporare Limits? City/Town or Mearest City/Town Propetty? CIDNE Crash Latituce Crash Longitude
@b Yes 1 No /}{ LA TR > Private @ Other
Driver #2 _ Driver #3 _ Briver #4 .
Fill in only one Primary Cauze for the erash Area Information: Fill in o I 1
Fill it up o two ovals | Fill in one oval per vehicle for | : Fill in one oval per category |
per vgnmle far Driver Vehicle andvEnwronment Hit aprt Run Light Gopditinn Tung,af Madian
= ' 2 N O DawnDusk (3 Curbeg :
2 5 ¢ o Dark (Lighted) > Barrier Wall
Yo e o o O e o om o 2 Dark (Mot Lighted) a Nore
Ew & oa @ fe oz e o 2 Uninawn
E2 22t E: 32 £ 2 . '
P = £ £ &2 2 Locality Weather Conditions Type of Hnadway
Driver Contributing Cirgumsiance  Vehicie Contributing Cireumstance 2 Rural & Clesr Junction
3 2 (O (O (O Aleoholic Beverages 22 3 0 O <O Engine Failure or Defactive @ Urbgn % glqudy g No me‘ﬁ” frvolved
o O O Hlegat Drogs o 0 0y 0 Aetalerator or Fajlurs or Defective & sam = »l;%w' ay Intersection
3 €3 €3 €03 O Preseription Pruas > (20 € € < Brake Faflure or Dafactive = SPOﬁH " 2 Tntersection
0 €2 (0 0 Driver Asleep or Fatigued 2 0 ¢ ¢ Tire Failure ar Defective Sehoal getHar £ Yelntarsaction -
<2 <3 20 (20 Driver linase {0 (0 (O €20 €O Headlightals) Delective sr Nat On Zone ., Jrreezing Rain & CirclgfRoundabout
& S S S Unsate Spesd O 5 S S &S Oter Lights Dateative b 3 foulmlemog &) five Fomt or Mors
(0 (2 €0 ¢ <0 Failure to Yisld Right of Wey o (0 (< 0 Steering Fallure ‘g 85 o Bf"’erﬁ' Cross Wind 2 Interchange
E} C;.; i R;):) E;regfa(r'd Signal/Raguiatory Sign (Y T T O gimdulemdshle!d Defective Ne - puwing Sand/Suil/Snow o Ramp
R L N t of Centar O 3 (OO0 CO Oversize/Ovenweight Load
(23 (3 o Improper Passing oy T (20 < 0 insecure/Leaky Lo%d Eumble Suﬁa“e Condition  Road -_Character
3 0 00 O improper Turaing €2 20 €2 €2 £ Tow Hitsh Failuze trips 2Dy - & Straight/Lever
30 o o O Improper Lane Lisage 2 €22 €3 ¢ O Other {Explain in Narrative) 0 Yy 2 Wet 0 Straight/Grada
383 & ¢S Foliowing Too Clostly am apo i > < None ol No g ‘I'l:_\:{ﬂl.:t:icim| sh 8 gtrarg}lt/Hllllcrest
0 (3 03 0 0 Unsale Backin . - : oWl UTVE/LEVE
& = 8 Dcprm"em;q%vemeemg Environment Contributing Circumstancej Construction ga jce & Qurve/Grade
153 € 2 < O B o Road & % 2D Gar . o Vie O Loose Mol onRoad O Curveltifierest
3 & 5 O S Pedestrian's Action 5 85 3 O O RoleyRits in Surface O Batirup T Water ! .
0 (D 20 0 (O Passenger Distraction OP - (@ €3 Shoulder Defective ‘ Standing or Moving!  Roadway Surface
S C2 3 o O Violation of Licenss Restrition = = = &2 &2 Foad Under Construction Y ; & Asphalt
S 3 5 0D & Jarkknifing O O 0 (0 Severe Crosswinds o5 . 2 Contrets
& &5 5 ¢ S Gelf Phons Usge, & O €0 O ) Obatruction Nat Marked Construction Type 3 Graved
T 2 €03 00 o Othar Telematics in Ui S € €0 Lane Marking Dbscured > Lant Closure ‘ < Other
(O €0 0 D Driver Distracted (Explain in O (O O £ View Obstiugted 0 X-OverfLane Shift : :
Narrative) L L0 2 (o O Animal/Obiect in Roadway (3 Waork on Shoulder Was this crash a result of < Yes
ol @ <7 T O Speed Too Fast fot 2 O G2 (02 0 Traffie Control Inoperative/ > Intermittant or agoressive driving?
Westher Conditions -~ — — - Missing/Obseured Maving Werk & No
e 0 €23 <00 ¢ Oser (Explain in Narrativa) =228 Utility /ork . L
B &5 e o ¢ B 2 L2 €20 0 0 Other {Explain in Narrstive) Traffiz Control Devices
@ C0 D None s Officer/Crossing Guard/Flagmen < Stap Sign
] *(_2 RR Crossing Gate/Flagman 2 Yiald Sign
;| ar - - v #73 AR Crassing Flashing Signal <2 Lane Contrel
i1 ttal Esifmata of all dentage in the Crast: N . <> RR Crossing Sign > Mo Passing Zone
f; L Uindar 1000 B 52501-§5000 ¢ $10007-525,000 < $50,001-5100,600 (—:; Traffic Gontral Signal 2 Other (Explain
(2 $1001-52500 2 $5001-490000 () $25,001-850,000 3 Ovar $100,000 - Flashing Signal - In Narrative)
{n]3l3
Other Property Damage (inciude Cargu) *Traffic Control Device Operational?. < Yes <= No
Name of Ghjeet State O Yes | Owner's Name and Addres,- ‘
m Property 70 No
) . State CYes | Owner's Name and Address

—
{Last Name, Firgt Name, M)

crbu toadog e a s

4 Withess/Other Participant Mon-Motorisz
E)) Witness - # |‘tLast Name, Firat Name, M) Non-Motorist AEparent Physieal MNon-Motorist Action
> Other Participant > Pedestrian ondition > Cn designated non-matorists lane |
Address atr. (> Pedaleyclist 2 Norrnal . .2 Not in roadway
> Other % }ljladdﬂeen Démkmg 2 On shouider
L _ _ an
Pione # Location at Time of Crash g O Yes 2t icappe > On roadway
) No > With traffic
L o & AgieepfFatigued o -Against traffic
| Vitness # ] ILast Name, First Namns, M} > DrugsMedication . Grossing at inferssation
£ Other Carticinan: . 2 Unknawn . Crossing not at intersection
i Addrass otc | StreetHighway <> Maving
f . ' % \%anﬁimg
- Trafi . orein
i Phona ¥ Laeation at Time of Crash CLE:-nt:f:i? !tfrgf??c; ;;E:_;mﬂ ~ Yas [ gegmg ir%ar out of n‘vahlrﬁle
pllly h : SEng O ar on a SCTOO bus
h_2Yes {3 No operational? ¢ No I '_) Other EXDIdIn in Narralwm




FROM FARx MO, Dec. 22 260605 B4:17PM P2
UNIT INFORVIATION p ||y
Local ID | e
T T 21 2 OO
- 00i1i29%082
br# | Driver's Name {Last, First, M} (Satety Equipment Used| Safety Equipment] [EIECiOR7Tra e_[—d ,
‘ Eftective? -~ -
Address (Street, City, State, Zip) 2 Norestraint <3 Fieimet e E!de o
ress (3treet, City, State, Zip ) Yes rappe
CoLap Bl Only -y pjrpan N < Partially Ejectad
T > Harness (Qnly) _ (No Restrainty [ "*° > Ejutad
Dare onth Day  Year Age 3 Lap + Rarness f éxﬁb;&; :. » 2 Not r:alT!-appad In
Einhf ’ 7 Belt Rastraint . Applicabie 'Pinned Linder
T——— - TeT DL E — (> Child Restraint ¢ fnknown < Unknown
river's Ligense ¢ Type L Class |Lic Statet EVE Na. |NB’ture of Wiost Savere Tnjary] | Lotation of Mot Severs iy
< Severed : <o Chast
Rapparent Physical Status| _ [Restrictions| 3 Infartial 2 Neck
= Normal (O Glasses/Contact Lenses o Employer's Vehicle Only Fhmrver oo Btatas]| = Vinar Burn O Eye
. > Outside Rearview Mirrer (2 State-Owned Vehicles Only e river lnjuty SIS | ™ Severs Burn 2 Face
¢_» Had Been Drinking <3 Daylight Drivin 3 PP ChauffelrsTass Oab > Fatal Injury < Abragion £ Head
- yiight ng y d : \
< Handicapped > Autamatie Transmission < Power Steeting Non-Fatal Injury €2 Minor Bleeding i = Back ‘
< I = Spadial Contrais > Special Restrictions € Incapacitating | < Sevare Bleeding (Arterial) < Ehouldar/Upper Arm
2 Asleep/Fatigued (2 Employment Only ¢Z Probation DWI <> Nen 2 Fractura/Diglacation (— Elbow/Lower Arm
o DrugsMedication | S Motorcyelr Only <> Probaton HTV -Inuapacitating | %= Contusion/Bruise (‘:;f ﬁpdﬁm”ma"”s
2 Linknown (23 TofFrem Ernpioyment  <Z» None <2 Pasgible Injury C;?} EJC'""P'E'!”F of Pain = pfUpper Leg
- L - &3 Untnawn 3 None Visibie - Knas/Lowar Leg/Fant
| Geneier | [Tect Given| [Type Given| | Aleohol {Resubs| Brug < Other (Expiain <2 Entire Body
CNone ) Blood - | & posiive O Refuged in Narrative)
> Male 2 Aicohal O Urine PET ositive If Cited? iC Code
> Female 2 Drug €2 Breath CEH?};}Q{ ¢ Negstive } ¢ Infraction
€2 Aleohot+Drug | C8FST il NS 1 Misdemeanor  |IC Code
s Unknown | 7 Refused < FBT Pending (2 | <> Pending = Felony : .
Veh# |Color Vehicle Year | Make Model Name Styla  linitial Impact Area| |Areas Damaged TS
Z «f;"d.{«.".,aﬂ/ 29957 ards A A{?{Z 5k 2] O Undercarriage Zr Underearriage
# Occupants Lig Year i License State 2 Traiier of w0 o [ O Trailer x
: — ., < Nona 8 oy 18 [0 None i
‘ =TT N 5 Unknown o I e W i B < Unknown Fad
# Axles | Spead Limit| insured By Phong Mumber Vetisis Uss) : =
o ehicle Use , margency i’
2 Ao 570 S ZAD A ¢ Fire* TR
Registered Owner's Name (Last, Firss, M) C_» Same as Driver @ Personal (Farm, Company) < Ambulance® 2 Yes
g i ; = = - " 8 Commerciat (Buses, Taxis, 2 Miliary " N
Common and Contract Carriers) ¢ Highway Department }
Addr > Rental, not leased > Othar Gavernment (Fostal, ete) Fire?
! 1 Sehool <_> Pubiic Utflities (Gas, Elestne, ¢to)} ¢ Yes
oo Police® (. Other (Expiain in Marrativa) 3 No
Vanhicie Typa .
‘ o Passenger Car/Station Wagon (> Tractor (Cab Qnly-No Trailer)
'AWC,-%-\ et B ¢t M 2 Piokup 22 Motor Home/Recreational Vehicte
Towed? — ., {Towed To Towed By CoVan ) 5 Motoreyele
& N : (2 Spart Utility Vehicle . 2 Bus/Seate 8-15 Parsons including the driver.
0 > Truek (Singtz Unit 2 axle, & tires) > Buz/Seats 15+ Persons including the driver
5ri2 " |Lic State|Lic Year |Repistered Owner's Name (Last, Firar, M1} (7 Same as o= 1ruck (Singia Unit 3 ar mare axles) £ School Bus. :
G ) Drriver! = Truck/Trailer (not semi) D Farm Vehicls
. _ _ 2 Tractor/One Semni Traiier 2 Combination VYehicle
License # Address (Street, City, State, Zip) > Tracior/Double Traiers <0 Unknown Type inot classifisd)
2 Tractor/Triple Trailers > Mopad '
Veh Year| Make Pre-Crash Venicke Action| — Turning Lat £ Siowing or Stopned in Traffic
L : _ i > Going Straight 2 Makmg U Turn ¢ Unattended Moving Yehicle
e | Lic StatejLic Year | Registered Owner's Name {Lasi, First, MI} D Same as (2 Backing 0 Metging 0 Aviiding Object in Road
] Drivarg £ Changing Lares O Starting in Traffie > Enteting Traffic Lane
ILiscnae & Address (Strest, Ciy, St8te, Zip) .2 Overtaking/Fassing (2 Driving Left of Center > Leaving Traffic Lane
& ‘ <= Turning Right > Creasing the Median o Parked
gvf.-h Year Make . IDirection of Travel] () Naph (O fast < Northesst < Sawthesst
‘ A South O West Morth
| fVehs Commercial Vehicle: Garrier's Name and Agddress — — o - eat O Morthwest O Soutnwest
: Tyoe of Primery/Secondary Roacway |
? s Way Traffic Twro Way Traffic
: (2 Ging Lane 4% fwa Lanas :
: 2 Two Lanes 2 Multi-Lane Dividad (3 or mara) 3 Privata Drive
C 2 Multi-Lanes (3 or more) > Mudi-Lane Undivided 2 way left tum (2 Alley
) Multi-Lane Undivided (3 or more)
If 8 Colilgion Cragh | Fill in only one oval In this category | )
EHAZMAT Proper Shipping Narme: o Another Motor. Vehicle 0 Daer C_ Raifway Vehicie
3 % Eadesl.trlan () Anirnal Other than Deer 0 Fence
] 7> Bicycle < Animal Drawn Vahicls < Mailbox
aUS DoT# 1eCH State DOT# > Impaat Attenuator/Crash Cushion £ Overhead Sign Post < Tree
(> Bridge Cverhgad Structure €2 Light Suppont 2 Gurb
%VBhicle identification # CMV inspection?] I «_3 L1 | <) Bridge Pier or Abutment (2 Utility Pole y Ditch
- i ) Yes Mo |Ves 0 L3 1) fridge Parapet End = guivert
i [ Groes Veruels Wesght G 7 Bridae Hai; mhankment
! f roﬂaﬁn?zg\efw;;g o Grain, Chip, {Sarge Body Type <> Guardral! Face > Other Post/Polefor Suppeort
i — Gravel, Corl (O Yan/Enclesed Box (23 Auto Transport | < Guardrail End 2 WalifBuilding/Tunnel, atc
P of D Less than 10,0008 ¢y Flathed <0 Cargo Tank <3 Pole > Median Barrier 2 Work Zone Maintenance Ecuip,
- & 2 10,007-25,0004 2 Dump 1 Garhage/Retuze <0 Other (Exptuin inf 2 Highway Traffic Blan Post 2'Other (Explain in Narrative)
s f €0 26.00% or more <Z Bus <71 Canerate Mixer Narrative} {_Or I a Men-Coliision Crush [Fill in only one gval in this sategory] —F
T — FAZNIAT - | HAZMAT 4-Diwit 1G # | Hazard Clags % | < Overtarn/Rollover <D Jaciknife < Fell f ohi
: L gﬁZMAT (=.; Yer Holease of O Vs J - | Hazard Glass # > Fire/Explosion 0 Cargo/Equipment Shift or Loss ell from vehicie
oE Pleeard 0 No Cargo . No ; I (j;_-) immersion i Off Foadway




FROM & FAX MO, o Dec. 22 2885 B4:18PM P3

I RRARE R R i EIGES

goL125508
T\!pe of < Hear Bnd 20 Same Ditection Sideswipa > Right Angle 7 Backing Crash
Crash €73 Head Un A Opposite Direction Siceswipe €2 Laft Turn < Other - ’)"‘.“Q‘
22 Bear to Rear <2 Ran off Road . Right Tum > Non-Callision e
. ' ' | : j ; ' . : i ' : ! : : i ; : i ! i x ,: ;
gram: {Indicate North bylArow) ., - ¢ ., ¢ ¢ ¢ 0 L f o (TR T e — S
1
O e gt
i W/ 5;‘7 1
P ! } ' 1 j
R i ! ! . ‘
NN
NEERNNE
N D D A
| A o
S N
T
i ] | N : . i
W R i I ! !
A T SO O
T T
BEEEREE
! i o : i ] i !
]
; ) . ! 3 i L
SRRV N R
o col
o
L
0 e H H i k BT T ‘

Narrative: ;/ ,,,;,,»”-’#f Loal otk | TRl T Sros  Beocr  of Lo

Lorhore= T pnps  DtpE  ALAAST  THE CfE ga THE  ERT SIdE oF

THE | Gy | FAcig S THEGUND sy FRONT o Pr 37 Bezet . Duver

—

B kg i T Srmred  THETT g5 St LS Sosradpiads pdvt iewseeE

ShoeA  akl e JCY Bame T g C0Lie i DERy L T ey Al D A e

_»’%gfxﬂ FAS I Gl =T el e TR I=ra) A’mmc::uad-f Pralew R MME' Fu T LeiAdeE

by § Heic s A8 Ty poi T INETC e A Psgm,g,fs' i TRE SeenET

Time Motified > AM |Tima Arrived ¢ AM |Other Location of Investigation

Tipl P 79 & PN A/a.uc:a .
Agsisting Officer I No. Aganey investigation M Yas| Photos > Yas

‘ Complata? O No Taker&? - No
Assisting Officer } 2 Na. Agency . Data of Report
/R L6 - Deof

Investigating Offiser {printed) ID Na. Agency Reviawing Officer |




FROM FAR< MO, Dec. 22 2885 B4:18PM P4
rvgi oy |
== I Ty
A L) | |
goizZgsose
- - Nani
Dr# lDrivcr’s Name {Last, First, M) 1§3faty Eguipinent Used| Safety Equipment]  |Eiection/Trapped |
: Effective? ;
3 N restraint (2 Heimat v @ Not Ejec’t&?;;pm
(> Lap Belt Onty O Airhag @ o 0 Partiafly Ejected
(> Harnags (Dnly) {No Bestramt) g Ne g %jectadd |
{2 Airbag + Mat rapped In
M _ @ Lsp + Hamass ™ goy Rosteaint Anpiicable > Pinned Under
_/ '_fi_.-'ﬂfx?i'?-ﬂ“ sl 2> Child Restraint > Unknown 3 Unknown
EMS No. |[Nature of Niost Savers In,uwl ineation of Most Severa In|ury
ad > Severed : 0 Chest
JApparent Physical Status| [Restrictions] ) ) % m}ﬁrur:allgum g é!;':k .
® o 2 Somssortn e Sl V1o O [ Oer iy St | & s o Stw
¢ Had Been Dririkin Y1 O Fatal Injury (> Abrasion <2 Head
- - % 1 Dayiight Driving 2 PP Chauffeurs-Taxt Dnjy r
> Handicappad Non-Fatai Inju _> Minor Elaading ¢_J Back
= PR <_» Automatic Transmission <_» Powar Staering jury
o In - " Spacial Controls = Special Rastrictions 2 Incapacitating % %?a‘grie%':ﬁ;gﬁ {c;ﬂ;rtarlal) % El%%UI?ngng;rﬁrm
22 Aslesp/fratigued (O Employment Oniy ¢_> Probastion DW! o Nem S tus'on;'B 'sel = Ahd;‘:‘"‘: er:;'Pe;I A
> Drugs/Medication > Motoreyele Only = Probation HTV -Incapatitating | o= C””‘ “l Ii : ;"'F', : & Hin ! L v
3 Unknown _ > TofFfrom Employment 4% None > Possibie Injury b NﬂTf\?imeL o & KL%Q/EE\?JW ﬁg (Faot
[Gender| [Tast Given] | iType Given] | Alcohol [Resuds] Drug 2 Unknawn & Other Explain . ¢ Entirg Body
, % Nona 2 Blood . % Refused in Narrativa) ‘
O Male | O Aleohol © Urine PBT s ——| &0 Pusitive FCred?] {1C Code
o Fomale | - Drug 2 Breath Ce”#ﬂ (2 Negative | < infraction
<> AlcohokDrug | < SFST —— : = Nisdemeaner |G Cade
o Unknown | Refused 3 PET Pending C> (> Pending > Faiony
[Vah# Color Vehitle Year |Make Maodel Mame Style w tAreas Damaded l-IVIuItm
/ ﬁ;ﬂf‘f‘ Fo L f?dgu??‘qﬁ. , -/-;;ﬁ‘ YD | ndercarriage = g _ll._anIercsrriage ‘ " ‘H =
4 Ocoupants Lic Year i ‘ License State o iratter wf . Failer W o
p/ - o Store © OSSO |B | SNone 8OO0 IE
(2] < Unknown > Unknown [
# Axleg | Spead Limit| Ingured By Phone Mumber — -
o 55 | fhacsons _phrpenn ot s 2555 T Se e
_ - LT 4 Perzonal {Farm, Company) > Ambuiance® ) Yas
il b ) Commercial {Buses, Taxis, > Military 3 No
Commen and Cantragt Carriers) > Highway Dapartment -
(23 Rental, not iessed > Other Government {Postal, tc) Five?
<2 School "> Public Utilities (Gas, Electric, ete)| < Yes
{3 Police® 2 Other {Explain in Narrativa) O No

Mps rer.

fA)

Towed? ) Yas

4 No

Towed To

Towed By

Trl# Lic State:

Lic Year

Ragisterad Owner's Name (Last, Flrsi Mi) € Same as

Driver

License #

Address (Street, City, State, Zip)

"{Vehicle Type}

e Fassenger Car/Station Wagon

> Pickup

< van

- Spnrt Utility Vehiale
> Truck (Single Linit 2

axle, & tires}

> Teactor (Cab Only-Na Traiier)

> Motor Home/Recreational Vehicla

- Motoreycle

> Bus/Seats 8-158 Pereons including the drlvar
> Bus/Seats 15+ Porsons mcludmg the diiver
< Truck (Single Unit 3 or more axles) C Schoal Bus

Truek/Traiter (hot semi)
¢ Tractor/One Sernt Traiter
o Tractor/Double Trailers
> Tractor/Triple Trailers

<0 Farm Vehieie

{_> Combination Vehicle .
2 Unknown Type inot classified) -
> Mopéd

Vah Year| Make

Tri# tie State

Lic Year

Raglstared Owncrs Mame {Last, First, M) < Same az

Drivar!

License ¥

Address (Street, City, State, Zip)

& Going Straight
" Backing

(> Changing Lanes
> Qvertaking/Passing
O Turning Right

JPre-Crash Vehicle Aetion| > Turning Left

> Making U Turn
» Merging
r Starting in Traffic

 Driving Lett of Centar (2 Laaving Traffic Lare
¢_» Crossing the'Madian

3 Blowing or Stopped in Traffic fi.
> Unattended Moving Vehicle §-
2 Aveiding Objest ih Road
2 Emtering Trafflc Lane

- Paried

Veh Year| Make

Vehi

Commercial Yehigle: Carrier's Name and Addrass

Direction af Travel

& North < East
(o South €0 Wast

<O Northeast
o Northwest <O Southwest

2 Seutheast

$Type of Primary/Secondary Roadway |

raffig
2 Qne Lana
(o Two Lanes

Twn Way Traffic
& Two Lanes

> Multi-Lana Divided (3 or moref
o Multi-Lanes (3 or more) O Multi-Lane Undivided 2 way left turn < Allay
2 Mulii-Lane Undivided (3 or more)

2 Private Drive

fa Colhsmn Crash | Eill in only one oval in this categary |

HAZMAT Proper Shipping Name:

<

us DOTE 1CC# State COT#
Vehicle [dentification # CMV Inspection?| If < L1
‘ CoYes (O No |Yes (L3
Grogs Velicle Weight iCargo Bodly Type
Rating (GVWR] Grain, Chip,

Gravel, Coal o VanEncipged Box < Aute Tranaport

< Pedestrian -
1 Bloyele

_> Bridge Parapet End
> Bridge Rail

¢ Guardrail Face

> Guardrail End

2 Median Barrier

& Another Mator Vehicle

(2 Highway Traffic Sign Post

> Deer

o Impact Aftenyatar/Crash Cushion <> Overhead Sign Post
' Bridge Qverhesd Structure
(" Bridpa Pier or Abuttnent

¢ Animal Drawn Vehicte - <> Mailbox

2 fres
(> Light Support “ > Curb
—» Utility Pale > Ditch
2 Culvert :

_» Embankment ‘
(2 Other Post/Polefor Support
— WallBuiiding/Tunnei, ete

> Animal Other than Dear < Fange

> Railway Vehicle

- Werk Zone Maitanance Equip.

¢_> Dther {Expiain in Narrative)

0 Less than 10,0004 (<> Flathed ¢ Cargo Tank 3 Pole

2 10,001-26,0007# .2 Dump ¢”» GarbageRefuse (2 Other {Explain in
€0 20001# of tors <> Bus o Gangrete Mixer Narrative)

HAZMAT (,;) Ves E?cﬁ“;c T 0 Yos HAZMAT 4-Digit ID # | Hazard Class #

Plagard <2 No Carc;o No

<> Ovarturn/Roliover
2 Firg/Explosion

) Irmersion
_

2 Jackknife

07 if a Non-Collision Grash  [Fill in anly one oval in this category

<2 Fell from vehicle

o Carao/Equipment Shift of Lﬂss

u {fF Roadway




January 4, 2011

New Oxlor!, PA _

Service Request: 1-382562894
Customer Relationship Manager: Jessica Padgett

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 35624, Wednesday through Friday during the hours of 10:15 a.m. to 9:00 p.m. and
Saturday during the hours of 9:00 a.m. to 5:45 p.m., Eastern Time. Please refer to your service
request number above and I will be happy to assist you. If I am not available when you call,
please leave me a voicemail with your phone number and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

Pontiac Division
General Motors Corporation



c13509

Ver.4-1/3/2006
electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1.Date (mm/dd/yyyy): 1/2006

2 _Customer Name:
3.Customer Address:
4 _Customer City, State, and Zi ette, In -
5.Primary Customer Phone #:
6.Additional Customer Phone #:
7 .Customer fax #:

8. Cust Drivers Licenses #

9. State tax % rate

Customer Vehicle Information
10.Year/Make/Model : 2005 Pontia
11.VIN (17 Digits): 1G27G52885
13 .Purchased:

12 _Current Mileage: 12,164

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14 .Dealership Name: Raisor Pontiac

15.Dealership Phone #: 765-448-4582

16._Dealership Contact Name and TITLE:Brett Casey - Service Manager

17 .Dealership Contact Phone # (if different than Dealership #):

18_Dealership Contact Fax # 765-448-1796

19.Dealership BAC: 116040 Region:

20.What GOODWILL TOOLS were offered?
Component Coverage Letter Miscel laneous Reimbursement
Maintenance Letter American Express Check
Owner Loyalty Certificate Other
GM SmartCare NOTHING OFFERED
GMPP

21 _Was a TRADE Repurchase offered?

22_1f this will not be a Trade Repurchase, Please explain Why? Leased vehicle,
customer wants out of vehicle and will decide later what type of vehicle to
purchase.

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number: 1-383663610 24 _.TAC Case Number: 8606144

25_1f no TAC number, Explain:

26 .Reason for Repurchase (Include specific mechanical failure): Several repais
to the steering system.

27.This case was resolved by:
28_Does this vehicle meet the presumption of Lemon Law in applicable state?

29.Recommended Disposition of Repurchased Vehicle: (1T Rebill, please include
26 digit account # or 10 authorization code).

30.Type of TRANSACTION?

31.Vehicle Damage (explain what damage is present and who is responsible): None
known at this time



32.1f a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE:
ePRA CANNOT BE PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34. _Upgrade Downgrade Difference Amount(PURCHASED NEW ONLY:Old MSRP to New
MSRP) :

35.Usage/Depreciation Amount:

(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price;
**NOTE: This may vary by individual State Lemon Laws) (If waived, please explain
Why)

-Please show how you arrived at this usage amount: Leased vehicle, customer
wants out of lease, no payment reimbursement.

36._Aftermarket ltems:

-1 GM will be responsible, please supply detail of the items and cost
(transfer cost or other):
37.Lease Termination Terms: 48 month / 48,00 miles; 2/8/05
38_.Who will be responsible for the Taxes and/or Fees?

-1f GM will be responsible for Taxes and/or Fees, How much (All, % of
them, $ Amount, etc.)
Explain: Lease (straight) Repurchase

39.1 have reviewed with the customer what is Negative Equity/Overallowance and
if it was in their contract that it will negatively impact the numbers presented
to them (BRC Repurchase will get detail):

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be
applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are
Completed

40.General Comments/Special Instructions: Customer would like to be contacted
after 4 PM Indiana time. There is possibly $1,964.43 negative equity in the
deal which is the customers responsibility.

41._1 personally reviewed all the above items with the Customer and Dealer on
(mm/dd/yyyy): 01/17/2006

42 .Authorizer Name: Rick Smith
43.GM Position: Area Service Manager
44 VoiceMail Node: 630092 Mai lbox Number: 8173

45_Email Address: Rick.L.Smith@gm.com

Save this document using the customers last name plus the last 8 of the VIN as
the Filename.

Attach this saved file to a Lotus Notes document and E-mail this ePRA to
gmePRA@gmrvdchqg.com

Forward any supporting documentation to FAX- 866-802-6668

Any questions on lease repurchases or any other unusual circumstances, please
contact the BRC Repurchase Group in Saginaw (Morley) at 1-888-567-3234 or by e-
mail at the address listed above.



January 4, 2011

Fords, NJ

Service Request: 1-384100632
Customer Relationship Manager: Patricia Alarcon

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu MAXX. We know you are sincere in the position you have taken, and
we trust we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Division
General Motors Corporation



January 4, 2011

Archbold, OH

Service Request: 1-386825408
Customer Relationship Manager: Kimberly Labut

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Division
General Motors Corporation



January 4, 2011

Downers Grove, IL

Service Request: 1-387703919
General Motors Executive Office: Lori Rounds

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Major Guard plan for your 2005 Pontiac G6, Vehicle
Identification Number 1G2ZH52805 is for the following:

e 72 months or 60,000 miles, whichever occurs first, beginning on January 23, 2006
and ending on January 23, 2012 and begins with 19,100 and ends with 79,100
odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Executive Office at 1-
313-667-7153. | am in the office Monday through Friday between 9:15 a.m. and 6:00 p.m.,
Eastern Time.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Division
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

CarroHton, KY h

Service Request: 1-388057041
Customer Relationship Manager: Alicia Kelly-Luepke

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5700
extension 20697 on Monday through Friday during the hours of 10:30 a.m. to 7:00 p.m. Eastern
Time. Please refer to your service request number above and I will be happy to assist you. If |
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

Chevrolet Division
General Motors Corporation



January 4, 2011

Orc!ar! Par!, NY _

Service Request: 1-388073311
Customer Relationship Manager: Samantha Purvee

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

Ypsilanti, Ml

Service Request: 1-394378607
Customer Relationship Manager: Sharee Brooks

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-790-5700 extension
21202 on Monday through Friday during the hours of 10:00am to 5:30pm EST. Please refer to
your service request number above and | will be happy to assist you. If I am not available when
you call, please leave me a voicemail with your phone number and the best time you can be
reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

Brook Park, OI-

Service Request: 1-394436211
Customer Relationship Manager: Sara Marley

Dear-:

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Division
General Motors Corporation
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January 4, 2011

Sout! G‘ens Falls, NY _

Service Request: 1-396163709
Customer Relationship Manager: Michael Goonan

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Division
General Motors Corporation



January 4, 2011

Colorado Springs, CO

Service Request: 1-396481807
Customer Relationship Manager: Jennifer Burtt

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

Long Beach, CA

Service Request: 1-398235930
Customer Relationship Manager: Danisha Bethune

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Division
General Motors Corporation



January 4, 2011

Bronx, NY

Service Request: 1-399307384
Customer Relationship Manager: lan Duncan

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

Wichita, KS

Service Request: 1-401632292
Customer Relationship Manager: Lisa Companion
1-866-790-5600 ext. 11917

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Value Guard plan for your 2005 Pontiac G6, Vehicle
Identification Number 1G2zH528454lil)} is for the following:

e 24 months or 50,000 miles, whichever occurs first, beginning on April 11, 2006, and
ending on April 11, 2008, and begins with 26,000 and ends with 76,000 odometer
miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

Pontiac Division
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/�




January 4, 2011

Baltimore, MD

Service Request: 1-401841008
Customer Relationship Manager: Shelly Simmons

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

Milford, PA

Service Request: 1-403185529
Customer Relationship Manager: Robert Canale

Dear

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

Detroit, M|

Service Request: 1-404810460
Executive Office: Darin Swanson

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



January 4, 2011

Oxftord, NC

Service Request: 1-404840022
Customer Relationship Manager: Carolyn Niefer

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5700
extension 21904 on Monday through Friday during the hours of 11:30 a.m. and 6:30 p.m.,
Eastern Time. Please refer to your service request number above and | will be happy to assist
you. If I am not available when you call, please leave me a voicemail with your phone number
and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

Chevrolet Division
General Motors Corporation



April 28, 2006

Redmond, OR

Service Request: 1-406567303
Customer Relationship Manager: Iliana Samilpa

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5600
extension 11138 Monday through Friday during the hours of 9:00am and 5:00pm central time.
Please refer to your service request number above and | will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

Chevrolet Division
General Motors Corporation
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April 28th, 2006

Pontiac Customer Assistance Center
P.O. Box 33172

Detroit, MI 48232-5172
1-800-762-2737

Dear Sir or Madam:

This letter is to inform you of my intentions with regards to Pontiac G6 VIN 1G2Z2G5281 54- A
Pontiac Customer Service agent has already documented my concemns in file number: 1-407665049

- | purchased this vehicle from Miirdock Chevrolet in Woods Cross, UT on April 7",2006. They °
provided me with a voluntary statement that this G6 was repurchased by General Motors (GM} from
the original owners due to a power steering malfunction (PSM). It was not branded as a “Lemon.”
Murdock personnel reassured me that the car would be fine and that GM occasionally gets a bad
power steering unit,

On April 23" with 4006 miles on the odometer, the dash light up and my steering wheel became very
difficult, if not almost impossible to move, The information center located on the radio display indicated
POWER STEERING. Just a few days prior to that, | tumed off the traction control (TC). When | drove
it-again, | noticed that the TC had defaulted to the “on” setting. Upcen driving again iater, | noticed that
the steering felt very odd on some emrands on not on others. The problem was intermittent and
dependent on specific run events. In other words, sometimes in acted strangely from when | started
the car, to when | tumed off the ignition. Other times it was perfectly fine from when | started it to when
the engine was tumed off again. The car sat in my garage from Sunday evening until Wednesday
morning when | had to drive it to Edmark in Nampa, ID for a service appointment due to the PSM.
When | started it Wednesday moming drove it to Edmark, the power steering worked perfectly fine.
Fortunatély, the computer registered the PS fault from Sunday.

Edmark currently has the car. They have replaced the entire steering column thus far per GM. They
were instructed to drive it for 100 miles before releasing it back to me. | had forgotten about how this
all seemed to have started when | tumed off the TC by depressing the dash button, so | notified Brad,
my Edmark service advisor yesterday. He said he would pass that along to the tech.

In short, per Idahio lemon law, 1 will allow Edmark and GM to try and fix this problem this one time. I'm
not sure | even have to do that since this vehicle has a documented history of PSM. If Edmark can not
get it repaired, | would like PontlacIGM to repurchase this GB from me or trade for another G6. If this—
is not an option, then my mtentlon isto oontact an attorney and/or BBB to purse: Lemon Law statutes
per Idaho law.  prefer to resolve this matter without involving any outside parties.

Sincerel

Enciosure =
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GM RESALE DISCLOSURE NOTICE OF Noucouronm

PART I: To be compleied upon acceptance of H'le returned vehicle cnd transfer to.the auction. -
“THIS USED VEHICLE:

YEAR/MAKE: Ab ‘)rﬁ P Talal MODEL: - (<147
m lllllllgg]ll[— warce [ lEllIll
chara rs
" PRIOleENUMBER- O~ Bletd (300 7 STATE: __\abY
This vehicle was repurchased fromi the previous owner or lessee by General Motors on i3 I OS o in the stote of
W .___. The repurchase was based on:the following alleged or determined defect(s} or condlhonls)
Cuher Steeriaa funve a0 hen
‘ -~ , o

This vehicle was repurchased as'a result oF &~ - Title: Brcmdmg

_- Voluntary.setflement of a state-run crbltrahon or court Troceedmg ©_ This vel'ucle is required:to have the fitle branded.

_w” Voluntary sellement of the GM alternative dispute resolution program / This vehicle is riot requited to heve. the fifle- brcn d ed

Decision of a state-run arbitration of court proceeding *q At

- ~__ Decision of the GM dlternative dispute resofuhon program” - Thls vehicle-has a branded: hﬂe - ‘
1 ._ Voluniary mediated customer suhsfochon repurchase ‘ ' .
THIS VEHICLE WAS SENT TO A GM-SPONSORED AUCTION ON: 5 ;} g
- i ;(\ Y 4 [ P Dﬂ"e §J""T;.
st T e By Witd” (a3 ' , v
Name of Auchon (p!euse prlnt} j ) City State
FH{; T ' T A Bt
GM Representative (please print} - Slgnature : : .+ .  Date ..

PART 11 To be completed by GM Dedaler upon sale or lease to the next refali éonsumer.

DEALER REQUIREMENTS: If this vehicle is recelved with a’bronded fitle, you may be required to bidnd e title again if. sold ina dlﬁerent stofe.
You may also need to send a completed copy of this form to the state or comply with additional state faws: If you' need différent forms or have

questions, PIGUSWUSIMSS esource. Center for the model being sor - _
ALK R OA - [ Bi1zd

GM Dealership Name. lpleuse pnn!) ' L B%C'Code v

DENG S (g5 (4] Lt Yoores Ll 0?’

Address il City

ZIP Code

AUALAR- St

Dealership Representuhve Ncme and Tﬂe (p]eclse prlnf) Slgr afore” T"( ~

YRR,

retail consumer prior 1o the sdle of leasé of this vehicle in the state where such fransaction occurs. This vehicle has been inspected and/or repaired
as necessary. From the. date of delivery of this.motor vehicle.to the next retail consumer, the remainder-of the manufacturer’s original- warranty

that was-the cause of the repurchase of this vehicle.

I read, or had read to ‘me, the terms of this disclosure before | purchosed or leased this vehicle.

DDDDDDDDDDDDDDDDDDD

Address {ileus.e irlnf] EIE@.DDDDD..D ZIp Code

arasp

|
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Green - Customer

—

n

-
The signature of the GM Deaiershlp representative constitutes agreement”that the- disc!osure information on this form will be made to the next-

“will cipply innarease"shall'the Warranty be'less thar12'months or 12,000"miles (urlimited milesin California), whichever comas first Please see ||
the GM Limited Warranty for Repurchased Vehicles booklet for details. This warranty wnli c:Iso extend to any component not otherwise covered

T RVDC Case # - __“




January 4, 2011

Pana, IL

Service Request: 1-411186906
Customer Relationship Manager: Orion Howard

Dear

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Division
General Motors Corporation



January 4, 2011

Lubec, ME

Service Request: 1-416941923
Customer Relationship Specialist: Princess Mills

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5600
extension 11272, Monday through Friday during the hours of 7:30am to 4:00pm Central
Standard Time. Please refer to your service request number above and | will be happy to assist
you. If I am not available when you call, please leave me a voicemail with your phone number
and the best time you can be reached.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

icago Ridge,

Service Request: 1-417893472
Customer Relationship Manager: Shera Koeppen

Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1GlZU54825F This service coverage will commence upon the expiration of
the applicable New Vehicle Limited Warranty and will continue until June 26, 2012, or 100,000 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or workmanship
occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings;
seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or improper
maintenance. This coverage is not transferable to any other vehicle or subsequent owner of your vehicle.
Please keep this letter with your Malibu. Should your vehicle require repairs within the coverage period,
present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

Chevrolet Division
General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager. Be
sure to retain a copy of this letter in the customer’s file and return the original to the customer.



January 4, 2011

Flint, M1

Service Request: 1-420515049
Customer Relationship Specialist: Gary Cypher

We are sorry you continue to be dissatisfied with the decision we made concerning your 2006
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Bloomtield, NJ

Service Request: 1-420701321
Customer Relationship Specialist: Bill Tarrence

Dear

We are sorry you continue to be dissatisfied with the decision we made concerning your
2006 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Halitax, PA

Service Request: 1-420905253
Customer Relationship Specialist: Jason Jackson

We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5600
extension 11213, Monday through Friday during the hours of 8:00 a.m. to 3:45 p.m., Central
Time. Please refer to your service request number above and I will be happy to assist you. If |
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Deltona, F

Service Request: 1-422000503
Customer Relationship Specialist: Thomas Burns

Dear

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Waynesboro, V.

Service Request: 1-424296336
Customer Relationship Specialist: Misty DeSantis

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Chevrolet Malibu MAXX,
Vehicle Identification Number 1G12T62885Fjjij is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on August 14, 2006
and ending on August 14,2007 and begins with 14,848 and ends with 26,848
odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.


http://www.mygmlink.com/�

January 4, 2011

Service Request: 1-426102740
Customer Relationship Specialist: Kevin Lamb

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5600
extension 20828 on Monday through Friday during the hours of 8:15 a.m. to 5:00 p.m. EST.
Please refer to your service request number above and | will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Indianapolis, IN

Service Request: 1-426532814
Customer Relationship Specialist: Ross Morelli

We are sorry you continue to be dissatisfied with the decision we made concerning your
2006 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Wadena, M

Service Request: 1-429914659
Customer Relationship Specialist: Brenton Agena

Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, contact the BBB
at 1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Westchester, IL

Service Request: 1-430391156
Customer Relationship Specialist: Crystal Gonzales

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Value Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number
1GlZT54825F- is for the following:

e 36 months or 54,000 miles, whichever occurs first, beginning on October 18, 2006 and
ending on October 18, 2009, and begins with 29,545 and ends with 83,545 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020, Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Flint, Ml

Service Request: 1-430841259
Customer Relationship Specialist: Katina Campbell

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54845HjJJJ is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on 9/5/2006 and
ending on 9/5/2008, and begins with 15,598 miles and ends with 39,598 odometer
miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Miami, FL

Service Request: 1-431349930
Customer Relationship Specialist: Cintia Mikolaychuk

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Taylor, Ml

Service Request: 1-432695932
Customer Relationship Specialist: Ryan Monteith

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.
Customer satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary
wheel alignment. Present this letter to any Chevrolet dealership for redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary wheel alignment

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Stigler, O

Service Request: 1-435385405
Customer Relationship Specialist: Diedrick Martinez

Thank you again for making us aware of the situation with your 2006 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Johnstown, PA

Service Request: 1-435831280
Customer Relationship Specialist: Christopher Mentrum

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Worcester, MA _

Service Request: 1-437553418
Customer Relationship Specialist: Frank Ramos

Dear-:

Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Fort Myers Beac!, FL

Service Request: 1-439904116
Customer Relationship Specialist: Lorraine Whelan

Dear-:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2006 Chevrolet Malibu, Vehicle Identification Number
1GlZU53826F— is for the following:

e 48 months or 48,000 miles, whichever occurs first, beginning on 10/26/2006 and ending on
10/26/2010, and begins with 4,101 and ends with 52,101 odometer miles

e Standard rental
A $100.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Yonkers, NY

Service Request: 1-441186412
Customer Relationship Specialist: Catherine Dickinson

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Harrison Towns!|p, v

Service Request: 71-430269368
Customer Relationship Specialist: Justin Hannon

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2005 Chevrolet Malibu MAXX, Vehicle Identification
Number 1G1ZT64895HJJf is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on December 22, 2006 and
ending on December 22, 2008 and begins with 33,306 and ends with 57,306 odometer miles
e Standard rental
A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
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Accomac, Virginia 23301
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Achieving Today...Succeeding Tomorrow

December 11, 2006

Mr. Richard Wagoner
Chevrolet Division

P. O. Box 33170

Detroit, M1 48232-5170

re: I

Complaint No: 71-431-888765

pearv: N
It has been suggested that [ describe our problem to you.

I currentl
am employed by and serve as the Transportation Supervisor for i
I I

@& public school system in in the State of

Virginia.

The School System recently purchased a 2006 Chevrolet Malibu
automobile for its Driver Education Program, as it has done for a number of
years. After installation of the essential equipment for its intended purposes,
the automobile was placed in service. Shortly thereafter, the car’s steering
began to lock up while pupils/student drivers were practicing parking or
sérpentine maneuvers. The automobile was taken to Midway Chevrolet in
Pocomoke City, Maryland, for repairs. After several attempts to find the
problem, the service manager gave us a bulletin informing us that this
particular vehicle had eleciric power steering, and that 1t was normal for this
condition to happen if the car wheel was turned back and forth several times.

et

“We are an equal opportunity employer”




v
December 11, 2006
Page 2

This automobile was purchased to tram high school pupils/students to
operate a vehicle in our State-mandated Driver Education Program. The
automobile was paid for with funds appropriated from the State of Virginia,
which funds cannot be used for any other purpose.

This School System has purchased General Motors automobiles for
20+ years for this purpose. This is the first time an automobile has been
equipped with electric power steering. All previous models have had belt-
driven hydraulic pumps.

I contacted the General Motors dealer, R K Chevrolet in Virginia
Beach, Virginia, to attempt to correct this problem. This dealer is located
sbfne 75 miles away, and travel there includes having to pay a toll.
However, the service manager there told me to bring the vehicle there and
that they would correct the problem. Our mechanic drove the car to that
dealership. After a brief inspection, their service manager called to advise
that the car was performing as it was designed with this type of steering, and
specifically that this car was not designed for and should not be used by v
stu'dent drivers.

RS . gt
The Superintendent will not permit this car to be used for training
given the liability 1ssues should someone become injured while training.
Currently, we have two Malibus and two Impalas in our Driver Education
fieet. They have belt-driven hydraulic pumps. The School System
purchases an automobile annually, and our goal is to provide our students
With & safe vehicle. However, this automobile has been taken out of service
because of the steering lock up malfunction. This has caused a backlog in
the Program we provide. I have called the Customer Service line but have
been told that they cannot do anything for us. This car has 3600 miles; it is
titled in the name of I R & K Chevrolet has
stated they could have traded the car with another with a belt-powered a

system if we had not titled the car.
tlf\. h iR LN
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Mr
December 11, 2006
Page 3

I have 40 years of experience in the automotive and truck field. I
began my career as a mechanic. In all of those years I have
neverencountered electric steering and did not know this vehicle had this
system when it was purchased.

—System requires a remedy to this problem,

There are no funds to replace this vehicle, and we cannot use this vehicle in
another department because the car was purchased with funds appropriated
by the State of Virginia specifically and solely for the Driver Education
Program.

:'_‘ - A written response would be appreciated as soon as practicable.

Thank you for your attention to this matter.

Very truly yours

FPH/nh
CC? R K Chevrolet .
1 12661 Va. Beach Blvd. Co T
" Virginia Beach, VA 23452 g
N AR
Midway Chevrolet
1337 Ocean Highway

Pocomoke City, MD 21851




January 4, 2011

Chicago, IL

Service Request: 71-442634647
Customer Relationship Specialist: Kumara Perry

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center
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FARMERS

. ’Q‘"‘“‘""“}\ " National Document Center

7 srow 2N FARMERS PO B 268962
QOklahoma City, OK 73126-8992

claimsdocument(@farmersinsurance.com
Fax : 877-217-1389

02/14/2007

Detroit, M

Re:  Our Insured:

Our Claim #: 095 SUB 1008900796-1
Date of Loss: 08/29/2006

Your Insured: General Motors

Your Claim #; 625493

Deductible Amount: $500.00

Total Amount Owed: $941.05

We previously informed you of our subrogation claim. Please review your file and advise
us if you are now in a position to consider our claim.

If we do not hear from you within 10 days of receipt of this letter, we will assume we have
your permission to arbitrate. If you are not a participating company with Arbitration
Forums Inc., we will be filing a lawsuit against your company and/or your insured.

If you need additional support for our claim, please call me with your FAX number so that the
requested information can be sent to you. If you need anything additional, please call me at
the above telephone number.

Sincerely,
Farmers Insurance Exchange

Ericka Morell WM

Auto Subrogation Representative
951-243-6081




January 4, 2011

Posen, IL

Service Request: 71-452143862
Customer Relationship Specialist: Stephanie McDonald

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Manstield, OH

Service Request: 71-452144532
Customer Relationship Specialist: Karen Smith

Thank you again for making us aware of the situation with your 2005 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



Serwce Satlsactlon Survey

POT TR

Please make any corrections to your name, address,
or telephone number here:

Dissatisfied Customer

un i
ﬂ Home telephone:; _

lllllIIIIIIllllIIll'lIllIlI|IIllllIIIIlIIIIIIIIIIIIIIIH”HII Changeto ( )
Please provide us with your preferred email address:

Qur records indicate that you had your 2006 G6 serviced at Patsy Lou Pontiac on December 15, 2006. Our goal is for you to be completely
satisfied. Please take a few minutes lo complete both sides of this questionnaire about our dealership’s personnel and services. Your timely
response is very important to us and will be used to direct our continued efforts toward meeting the highest expectations of our customers. For
information on GM's privacy policy, please visit our website at www.gm.com/privacy or call 1-B66MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Patsy Lou Pontiac.

Sincerely,

Af

Scott Lawson, General Director
Customer and Relationship Services

smmewwmone” |nstructions

Please use a dark pen or pencil {preferably black) when filling out this survey.

[ Piease check this box if you no fonger own/lease this 2006 G6, and return the questionnaire.

*“*PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON DECEMBER 15, 2006, COMPLETE THIS SURVEY.*™

e About Your Pontiac Dealership’s Service Department -SSR

Completely Very Somewhat Mot AtAll
. - Satisfied  Satisfied Satisfied Satisfied Satisfied
1.  How satisfied were you with the convenience of the Service
DEPAMMENES NOUIS? ....cooeeeoeeeeeeeeeeeeeseeeeee e eeeseeses oo seereeeeee O O O O
Does Not
Apply/Not Don't
. . \ Yes No Required Know
2. Were services available to you on both an appointment and
NON-APPOINTMENT DASIS -......eeeeeeeeeeeeeeeeeeeeeeeeese s es s eseseeseesons [ O O
3. When arriving for service, were you greeted promptty? ..........ocoeeeeeieriennn O O
Completely  Very e Somewhat Not At All

. . Satisfied Satisfied Satisfied Satisfied  Satisfied
4. How satisfied were you that all dealership personnel treated you

in a-courteous, fair, and professionalmanner?...................c.o. O O ) O 0

About Your Service Consultant/Advisor ¥ T

Completely Very Somewhat Not At All
Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
5. How satisfied were you that your Service Consultant took enough time
to thoroughly understand your service request? ............cccov v, O O O O
Does Not

Apply/Mot Don't

Required Know
6. Were you offered transportation options? .........cceeiiriencricn e, 120 O a a
Does Not
Completely Very Somewhat NotAtAll  Apply/Not
Satisfied  Satisfied  Satisfied  Satisfied  Satisfied Required
7.  How satisfied were you that you were kept informed about the status of
your service request? ...l e e s O O O )@7 O O
No Time
Yes No Promised
8. Was your vehicle ready by the original time promised? ............cceeeeieenes /é) O O

Please complete other side

022650036910 00000221347 001419 0581 CSI 020410



" About Your Service Consultant/Advisor - continued = .

Compleatety Very Somewhat  Not At All
Satisfied  Satisfied Satisfied Satistied  Satisfied
9. How satisfied were you with the explanation you were given of all
services PErfOrmMEd? ... O | O O
10. Overall, how satisfied were you with your Service
CONSUILANE? 1vvvrvnvvessinsersssssasierasssssssssisasssesssssssesssassssssssssstsssssmssssassaseas (| O O BO O

i ——mraEmeg_About Service Delivery mmmm—m

Completely  Very Somewhat  Not At All
11. When you picked your vehicie up, how satisfied were you with: Satisfied  Salisfied  Satisfiod  Satisfied  Satistied
— The time it took to complete the transaction? ........ccco v O a O O
= Theease of getting your vehicle? ..o O O O O
= The condition in which it was returned? ............ccoceomnennieinnreen, O 0 ﬂ) a O
Yes No
12. Were ALL of your service concerns corrected on this service visit? O |

IF NO, why not? (check all that apply)

O condition explained - repair not necessary [0 Parts not availabte
O work performed did not correct the problem O ) declined repair
O service Department could not duplicate problem O other {please specify)
O service Department was too busy : Dofi't know
Completely Very ' Somewhat  Not At AH
Satisfied  Satigfied Satisfied  Satisfied_  Satisfied
13. How satisfied are you that your vehicle was fixed right
ON this SEIVICE VISIt? ....eoveece s st s a O O O
Yes ) Ne
14, Were you given a copy of the completed repair order/invoice? .............. ﬁ#j a
Don't Know/
Yes Ne Not Sure

15.  Were you contacted shortly after this service visit to determine your
satisfaction with the dealership's SBrVICB? . ...........ovevveieeinnn. ... O O O

E———__ Summing Up Your Experience =

Completely Very Somewhat  Not At All
Satisfied  Satisfled  Satistied  Satisfied tisti
16. Based on this service visit, overall, how satisfied are you
with Patsy Lou Pontiac?...........cooiiiiiiiiiiiiiiiiiiiiiiiiii s O O O O
Definitely  Probably Might/ Probably  Definitely
Would Would Might Not Not . Not
17. Would you recommend this dealership for service?................. O O O O
Completely Very Somewhat ot At All

Satisfied  Satistied Satisfied Satisfied  Satisfi
18. Overall, how satisfied are you

WIth YOUF 2006 GE2...... .. ivvveeeeerieinneeniiieeaneeneernnneraaesnons O a O O O
19. Areyou ... O Male \@ale
20. Yourage ... Uhder2s [ 25-34 O 35-44 O 45-54 O s55-64 O 65 or otder
Yes No
21. May we include yaur name when providing this survey information to your dealership? O

22. Do you have any other comments/recommendations about Patsy Lou Pontiac?

S Aidat Apdveciats employes tellive yna s o

Corn Qs yooh'Sverehe, RS (r 58I fretr gf pemp 0
LN ORTTEI PeVINT PN Wik & U™ I8 rtpan e [ c hidk

If you have an issue with your vehicle or a concern requiring immediate attentron we r Y
encourage you to first contact your dealer. If further assistance is required, please call the ongd L

| Pontiac Customer Assistance Center: 1-800-762-2737 N X ‘\\ EE g : Eﬂ’

hande Yoecl ! 0399
Your opinions will help us serve you better.

Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.O. BOX 10054, TOLEDO, OH 43699-0054

16226558864 i 07099 i

022650036910 8106861239 001419 0582 003692




January 4, 2011

Service Request: 71-458070367
Customer Relationship Specialist: Seung Kim

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G12S52F35HjjjJJJ] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on 1/16/07 and ending
on 1/16/08, and begins with 23,284 and ends with 35,284 odometer miles
e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Nas!wHe, NC -

Service Request: 71-461372998
Customer Relationship Specialist: Jessica Franklin

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2006 Pontiac G6, Vehicle
Identification Number 1G22G55856 4] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on March 22, 2007 and
ending on March 22, 2008, and begins with 41,756 and ends with 53,756 odometer
miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Huntsville, AL

Service Request: 71-472009319
Customer Relationship Specialist: Craig Branton

Thank you again for making us aware of the situation with your 2006 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at
1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Bentoane, AR -

Service Request: 71-472604117
Customer Relationship Specialist: Kimberly Berson

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Value Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number
1GlZSSZF05F-, is for the following:

e 36 months or 36,000 miles, whichever occurs first, beginning on January 26, 2007 and
ending on January 26, 2010, and begins with 25,964 and ends with 61,964 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Middletown, NY

Service Request: 71-473431467
Customer Relationship Specialist: Criselda Zunniga

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu MAXX.
Customer satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary
maintenance letter for your next scheduled maintenance not too exceed $200. Present this letter
to any Chevrolet dealership for redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary maintenance letter for your next scheduled maintenance not too exceed $200

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Hinesville, GA

Service Request: 71-473441858
Customer Relationship Specialist: Sherry Austin

We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Albuquerque, NM

Service Request: 71-475005648
Customer Relationship Specialist: Julie Davenport

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Creston, OH

Service Request: 71-475506641
Customer Relationship Specialist: Shelly Durocher

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Chevrolet Malibu MAXX,
Vehicle Identification Number 1G1ZT64845Hi is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on February 16, 2007
and ending on February 16, 2008, and begins with 17,200 and ends with 29,200
odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.


http://www.mygmlink.com/�

January 4, 2011

Pompton La!es, NI [

Service Request: 71-475637144
Customer Relationship Specialist: Lyndsey Elliott

We are sorry you have experienced concerns with your 2005 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary front
end alignment. Present this letter to any Pontiac dealership for redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Front end alignment

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Fort Lau!er!a‘e, FL -

Service Request: 71-476248508
Customer Relationship Specialist: Sean Carr

Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at
1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Service Request: 71-476760148
Customer Relationship Specialist: Jamila Romero

Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G12T54825 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until June 16, 2011, or 100,000 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage - Steering

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



January 4, 2011

Mesa, AZ

Service Request: 71-477990166
Customer Relationship Specialist: Mandy Peddle

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center
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Dear Mr. Wagoner,

I am not in the habit of writing letters however I feel I have no choice but to address my
concerns with you. It is not my desire to list each issue but to state my disappointment
with Central Chevrolet and the Chevrolet company..

In January of this year I purchased a 2006 Chevrolet Malibu LT from Central Chevrolet,
West Springfield Massachusetts. I purchased the car for four reasons, price, comfort ,
safety features and a belief in Chevrolet Products. Shortly after the purchase it was
evident that this car had and continues to have a multitude of issues. I started a file with
GM to have documentation , file number 71-484887534. The car been in the garage for
more issues and more days than any other car I have owned with unsatisfactory results.
The car should have already gone back twice since my last service visit at Memorial Day.
I do not have the time or desire to be treated by Central Chevrolet Service and Sales in a
rude, indifferent, unresponsive and certainly unprofessional manner.

My issues with service are endless and would take far too much time. However , [ will
site one example. While driving my daughter to school the steering wheel started to turn
on its own while stopped and then the steering was very heavy. Service explanation you
steer the car to much causing a sensor to overheat shutting down the power steering,
don’t steer so much.

The sales department was very good while making the initial sale. However when I went
back to discuss my concerns with the used car sales manager, he walked away from me
twice and my sales representative told me not to bother him. They were only in the
business of selling cars and making money. I was told by the used car sales manager
Central Chevrolet would work with me to get me out of the car. To date Central
Chevrolet has done nothing. The trade deal was the worst offer given by any dealer
including Chevrolet, Ford, Kia and Hyundai. At this point I am faced with losing $5000
on a trade and more at Central Chevrolet. GM refuses to repurchase the car stating there
are not enough problems and not enough repeat repairs.

I am a sales representative that purchases cars or receives a fleet car on average every
fourteen months due to mileage and usage. I have been driving for thirty eight years and
have owned and operated almost as any Chevrolets for work and personal use. The
quality of this car, in addition to my experience with the sales and service team has lead
me to reconsider my choice of Chevrolet I am frustrated , saddened and concerned that
no one at the dealership or Chevrolet cares. If this is the case then this is my last
Chevrolet. If you care then I would hope you would help get me out of this piece of junk
and restore my faith in Chevrolet.

ﬂl




January 4, 2011

Richwood, TX

Service Request: 71-486070921
Customer Relationship Specialist: Jaime Contreras

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Cape Cora‘, FC

Service Request: 71-487028205
Customer Relationship Specialist: David Robbins

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Pontiac G6, Vehicle
Identification Number 1G22G528854] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on April 25, 2007 and
ending on April 25, 2008, and begins with 32,150 and ends with 44,150 odometer
miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Fowlerville, Ml

Service Request: 71-487375440
Customer Relationship Specialist: Roxanne Currier

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Little Falls, NJ

Service Request: 71-489957548
Customer Relationship Specialist: Angie Mercer

Dear

Thank you again for making us aware of the situation with your 2005 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, please call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center
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o INTER-COMPANY REIMBURSEMENT NOTIFICATION

OUR INSURED:
ADDRESS:

GONZALES L
DATE OF LOSS:  (3/04/Q7
LOCATION: GONZALES LA
OUR FILE: 03 - 660106

CHEVROLET MOTOR DIVISION
SHFCORPBR A BoxX 35777
DETROIT MI 48697~

¢ £33

>

March 16, 2007

YOUR INSURED: CHEVROLET

ADDRESS: PO BOX 33170
DETROIT MI 48232
YOUR FILE: 71-490629277

Cllz
@L)yuu.q

Qur investigation of this accident indicates that liability rests with your insured. We request reimbursement under the provisions of the Massachusetts Personal Protection Law for benefits and
expenses paid and/or for amounts paid under physical damage coverages.

1. PERSONAL INJURY PROTECTION (PIP}

NAME OF INJURED AGE

MEDICAL

BENEFITS

WAGE

OTHER

EXPENSE

UNALLOCATED ALLOCATED TOTAL

[NOTE: $0.00 AMOUNT INDICATES PENDING]

IL. COLLISION/LIMITED COLLISION/COMPREHENSIVE

TOTAL AMOUNT OF DAMAGES

TOTAL LQSS?

SALVAGE AMT

BAILMENT

RENTAL AMQUNT PAID

TOTAL CLAIMED

14,308.43

NO

0.00

NO

0.00

14,308.43

Patricia Neale, CCLA

Subro Specialist

THE HANOVER INSURANCE COMPANY
440 Lincoln Sireet PO Box 15149
Worcester MA 01615-0149

800/628-0250 3018

;{QL/;MQ? AL bprogetr




CCC valuescope Market Report

Report Reference Number: 37261569
Claim reference : N
Loss Incident Date: 03/04/2007

Appraiser CE, DARYN
insured:

Policy Number: I

Introduction

The Hanover Insurance Group

Market Report

Adjuster : Shaler, Joan

Claim Submitted Date: 03/07/2007

The Hanover Insurance Group has conducted an inspection of your 2005 Chevrolet Malibu LS 4 Door Sedan located in
Gonzales, LA. The inspection information was then used to conduct research in your local market to determine the local

market value of your vehicle.

The local market value for your vehicle was defined by the ZIP code 70737 - Gonzales, LA

The recommended settlement amount based on the loss vehicle description provided by The Hanover Insurance Group

is § 13,127.00.

Vehicle Valuatign Summary

Vehicle Valuation Allowangeas

Vehicle Description

Yehicle Condition

Local Market Comparable Vehicles Detail
ViNguard ™-Vehicle identification
viNguard " Vehicle History Information
Experian Auto k *™-Vehicle History
Report

Valuation Methodology

t.ocal Market Definition

Vehicle Appraisal and Valuation Notes

Provides the market valuation summary

Describes factors affecting the value of the vehicle

Describes the components of the vehicle

Details the vehicle's pre-accident condition and Appraiser inspection
recap

Presents the comparable vehicles located in your market

Details the vehicle configuration information

Provides the results of vehicle history research

Provides the resulis of an Experian AutoCheck database search

Describes the method used to evaluate the loss vehicle
Details the local market basis for this valuation
Lists detailed log notes for this file




Claim reference ; 03-660106-01-001 etum 1o o

Vehicle Valuation Summary

2005 Chevrolet Malibu LS 4 Door Sedan - Gonzales, LA

viN: 1612752825F |

Report Reference Number: 37261569

Local Market Value $12,775.00
Current Condition Adjustment +352.00
Actual Cash Value $13,127.00
Pre Tax Amount $13,127.00
Vehicular Sales Tax % $
License/fees {if applicable) Wimw
Adjusted Vehicle Value $13,127.00

The Locai Market Value is derived from comparable vehicle(s) available or recently sold in the marketplace at the time

of valuation.

Vehicle Valuation Allowances

Compared to the typical vehicle in this Jocal market, your vehicle's valug was affected by these factors:

Qdometer 22,289 +852.00
Options
Rear Spoiler SL Reporied + 150.00

These allowances illustrate factars that
influence the seitlement amount when
compared to a typical vehicle. The typical
vehicle is a vehicie of the same year, make,
and modet as the loss vehicle, including
average mileage, and all standard and
predominant equipment.

In cases where a standard or predominant
option is superceded by a replacement or
upgrade, a corresponging addition will appear
for the option to reflect this.

The vehicle valuation allowances also reflect
proper deductions for all standard or
predominant equipment not present on the loss
vehicle.

These allowances are ifustrative only. The
actual Local Market Value is calculated entirely
from the comparable venicles contained in this
report with adjustments to reflect the loss
vehicle configuration.



Claim reference :_ Raturn do Report Reference Number: 37261569

Vehicle Description

2005 Chevrolet Malibu LS 4 Door Sedan - Gonzales, LA

Below are the components for your vehicle, provided to CCC by The Hanover insurance Group |, included in this local
market valuation:

Component Loss Vehicle
Information
Cdometer 22,289
Equipment
Tr o
Automatic Transmission AT Standard
Overdrive oD Standard
Traction Control T Standard
Power
Power Steering PS Standard
Power Brakes PB Standard
Power Windows PW Standard
Power Locks PL Standard
Power Driver Seat SP Slandard
Power Mirrors PM Standard
Power Trunk/Tailgate PT Standard
Degcor/Convenience
Air Conditioning AC Standard
Rear Defogger RD Standard
Tilt Wheel T™W Standard
Cruise Control cC Standard
Cloth Seats CS Standard
Bucket Seats BS Standard
4-Wheel Disc Brakes DB Standard
Telescopic Wheel TL Standard
Dual Mirrors DM Standard
Keyless Entry KE Standard
Rear Spoiler SL Reported
Radio
AM Radio AM Standard
FM Radio FM Standard
Stereo ST Standard
Search/Seek SE Standard
Compact Disc Player CD Standard
Other
Aluminum/Alloy Wheels AW Standard
Body Side Moldings BN Standard
Intermittent Wipers ) Standard
Metallic Paint MP Reported
Air Bag AG Standard
Passenger Air Bag RG Standard

Anti-Lock Brakes (4) AB Standard



Claim reference : [ NG Return to.1op Report Reference Number: 37261569

VINguard ™ Vehicle Identification

vIN: 161ZT752825F |

Every vehicie sold in the United States is required to have a manufacturer assigned Vehicle ldentification Number (VIN).
This number provides the exact specifications of the vehicle. Decoding the VIN identifies the exact vehicle for which the
local market value will be determined.

Insurer Description ViNguard Analysis
Year 2005 2005
Make Chevrolet Chevrolet
Model Malibu LS Malibu LS
Model Number ZTS 275
Body Style 4 Door Sedan 4 Door Sedan
Engine 6-3.5L-FI 6-3.50-Fi
Transmission Automatic Transmission Overdrive
Restraints Air Bags (Driver+Pass.} Air Bags (Driver+Pass.)
Curb Weight 3174
Odometer 22 289

This vehicle was assembled in U.S.A.

VINguard ™ is & database used to decode completely and accurately all manutfacturer assigned Vehicla Identification Numbers.

dTM

VINguar Vehicle History Information

Using the VIN for this vehicle, ViNguard ™ detected discrepancies or prior history requiring additional research. Please
review the information detailed below.

VINguard has decoded this VIN without any errors.

Collision Hi [ .
Callision incident reported by The Hanover insurance Group on 03/07/2007.
Claim # 03-660106-01-001 in Baton Rouge, LA

Repair estimate; $10,062 Miles; 22289

Damage Location: Tolal Loss.



Claim reference _ Reum folop Report Reference Number_: 37261569
AutoCheck Vehicle History Report

experian
AUTCMOTIVE
Report Run Date: 03/16/2007
[Key: | = No Problem Found | = Problem Found | = Information Found |
Title Check
i st (ra e ns T 0" AutoCheck's results for this 2005 Chevrolet
Mallbu LS (1G1ZT52825F- show no 5|gn|f'cant title events. When found, events often
indicate automotive damage or warnings associated with the vehicle.
Problems Checked Results Found
Abandoned No Abandoned Record Found
Damaged No Damaged Record Found
Fire Damage No Fire Damage Record Found
Grey Market No Grey Marketl Record Found
Hait Damage No Hail Damage Record Found
Insurance Loss No Insurance Loss Record Found
Junk No Junk Record Found
Rebuilt No Rebuilt Record Found
Salvage No Salvage Record Found

Problem Check

: . S AutoCheck's database for this 2005 Chevrolet
Malibu LS (1G1ZT52825F- show no historical events that indicate a significant
automotive problem. These problems can indicate past previous car damage, theft, or other
significant problems.

Problems Checked Results Found

NHTSA Crash Test Vehicle No NHTSA Crash Test Vehicle Record Found
Frame Damage No Frame Damage Record Found

Major Damage Incident No Major Damage Incident Record Found
Manufacturer Buyback/Lemon No Manufacturer Buyback/Leman Record Found
Odometer Problem No Odometer Problem Record Found

Recycled No Recycled Record Found

Salvage Auction No Salvage Auction Record Found

Water Damage No Water Damage Record Found

Odometer Check

-

T SR I - .. +i' Forthis 2005 Chevrolet Malibu LS
(1G1ZT 52825F_ no |nd1cat|on of odometer rollback or tampering was found. AutoCheck
determines odometer rollbacks by searching for records that indicate odometer readings less
than a previously reported value. Other odometer events can report events of tampering, or
possible odometer breakage.

. P -

Date Reported Odometer Reading
2005-06-13 10
2005-11-03 11608
2005-11-09 11610
2005-12-08 11632

Vehicle Information

Information Found. autocheck found additional information on this vehicle.



These records will provide more history for this 2005 Chevrolet Malibu LS

(1G1ZT52825F .
Problems Checked Results Found
Accident No Accident Record Found
Corrected Title No Corrected Title Record Found
Driver Education No Driver Education Record Found
Duplicate Title No Duplicate Title Record Found
Emissions Safety Inspection No Emissions Safety Inspection Record Found
Fire Damage Incident No Fire Damage Incident Record Found
Lease No Lease Record Found
Lien Lien Record(s) Found
Livery Use No Livery Use Record Faund
Government Use No Government Use Record Found
Police Use No Poiice Use Record Found
Fleet No Fleet Record Found
Rental Rental Record(s) Found
Fleet and/or Lease No Fleet and/or Lease Record Found
Fleet and/or Rental Fleet and/or Rental Record(s) Found
Repossessed No Repossessed Record Found
Taxi use No Taxi use Record Found
Theft No Theft Record Found

Full History

Below are the hisiorical events for this vehicle listed in chronological order.

Report Run Date: 03/16/2007

Event Date  Event Location Odometer Data Source Event Detail
Reading

2005-05-24 FRANKLIN PARK, IL Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

2005-05-24 FRANKLIN PARK, IL Motor Vehicle Dept. RENTAL

2005-05-24 IL Motor Vehicle Dept. TITLED OR REGISTERED AS A
FLEET/RENTAL VEHICLE

2005-06-13 FRANKLIN PARK, IL 10 Motor Vehicle Dept. TITLE (Lien Reported)

2005-06-13 FRANKLIN PARK, IL Motor Vehicle Dept. RENTAL

2005-11-03 MI 11608 Auto Auction REPORTED AT AUTO AUCTION

2005-11-09  FL 11610 Auto Auction REPORTED AT AUTO AUCTION AS DEALER
VEHICLE

2005-12-08 GONZALES, LA 11632 Motor Vehicle Dept. TITLE

2005-12-08 GONZALES, LA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

AUTOCHECK TERMS AND CONDITIONS:

Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete
discrepancy information on all vehicles; therefore, there may be other title brands, odometer readings or discrepancies
that apply to a vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources
where possible, but all discrepancies may not be reflected on the Report.

These Reponts are based on information supplied to Experian by external sources believed to be reliable, BUT NO
RESPONSIBILITY IS ASSUMED BY EXPERIAN OR ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS.
THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE [S" BASIS, AND EXPERIAN FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND
ATTORNEYS FEES, INCURRED BY EXPERIAN ARISING DIRECTLY CR INDIRECTLY FROM YOUR IMPROPER OR
UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or
failure s caused by events beyond the reasonable control of Experian, including, without limitation, "acts of God",
terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages, supplier failures,
embargoes, rationing, acts of local, state or national governments, or public agencies, ulility or communication failures or



delays, fire, earthquakes, flood, epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of lllinois (USA)
without regard to ifs conflict of law provisions. You and Experian agree to submit to the personal and exclusive
jurisdiction of the courts located within the county of Cook, Hlinois.



Claim reference ; 03-660106-01-001 o to Report Reference Number: 37261569

Local Market Definition

The local market value for your 2005 Chevrolet Malibu LS 4 Door Sedan was defined by the ZIP code 70737 --
Gonzales, LA, If required, the search area may have been expanded for additional information. Details of the specific
markets searched follow.

Baton Rouge The state of Louisiana is composed of 5 distinct local markets, The following
New Orleans 2 local markets were used in the preparation of this vehicle market report.
- Prim A

In this markel, CCC maintains a database of 1,867 inspected dealer vehicles
located at 11 dealerships, and 8,175 dealer advertised, and 2,805 privately
advertised vehicles taken from 11 local papers or magazines.

New Orleans LA - Secondary local market vehicle database

In this market, CCC maintains a dalabase of 2,972 inspected daaler vehicles
located at 21 dealerships, and 8,307 dealer advertised, and 2,546 privately
advertised vehicles taken from 16 local papers or magazines.

From these 2 local markets, comparable vehicles were selected based on the
year, make, model, body style and engine configuration of your vehicle,
Adjustments were made to the value of each comparable vehicle to
compensate for differences in year, model, body style, engine configuration,
packages, options, and mileage.

For your vehicle's CCC Valuescope Market Report, CCC identified 5
inspected dealer vehicles and 24 adverlised vehicles as comparable to your
vehicle, and used their values lo delermine the Local Markel Value,

Vahicles are determined to be comparabla to the loss vehicle based on:
Nearnass to the Joss vehicle's primary garage location
Similarity ¢f model, equipment, and odemeter
Pracision of the data (inspected versus advertised)



Claim reference :- Betumn iotop Report Reference Number: 37261569

Valuation Methodology

This CCC Valuescope Market Report was prepared for The Hanover Insurance Group by CCC Information Services Inc.
CCC has been preparing market value reports for the insurance industry since 1981, CCC physically inspects vehicles
for sale at vehicle dealerships in the local markets, and subscribes to local newspapers and automotive publications in
these markets. CCC maintains vehicle databases containing these inspected dealership vehicles along with the dealer
and private party advertised vehicle information.

When The Hanover Insurance Group requests a CCC Valuescope Market Report from CCC, they provide CCC the VIN
{Vehicle Identification Number) of the loss vehicle. Decoding this VIN identifies the exact vehicle for which the local
market value will be done. See the ViNguard™ Vehicle Identlfication section.

The Hanover Insurance Group also provides CCC the vehicle owner's ZIP code. This identifies the local market that will
be used to determine the market value. See the Lacal Market Definitlon seclion.

Finally, The Hanover Insurance Group provides CCC with the configuration of the loss vehicle including equipment,
odometer, condition, maintenance, etc. This information is the starting point for determining the local market value.

Using this information, CCC searches its databases to find comparable vehicles in the local market. Vehicles located are
compared to the loss vehicle, and adjustments are made for differences such as model, equipment, and odometer. The
comparable vehicles are used to determine the local market value. See the Local Market Definitlon section.

After the Adjusted Value for the comparable vehicles are calculated (see the Local Market Comparable Vehicles section), CCC
calculates the Local Market Value. This calculation is a weighted average. Using a weighted average allows those
vehicles most similar to the loss vehicle o contribute a greater percentage to the Local Market Value than less similar
vehicles.

Factors that determine similarity are;

. Precision of the data (inspected versus advertised)
. Equivalency of model, equipment, and odometer
. Nearness to the loss vehicle's primary garage location

Using a weighted average results in a more accurate Local Market Value as the vehicles most similar and closest to the
loss vehicle contribute more to the value than less similar, more distant vehicles.

Comparable vehicles used in the determination of the vehicle value are not intended to be replacement vehicles, but are
reflective of the local market value.



Vehicle Condition

Relumnic iop

Report Reference Number: 37261569

The Hanover Insurance Group uses Condition Inspection Guidelines to determine the condition of key components of the
loss vehicle. These guidelines are specific to geographic location, year, and vehicle type. The guidelines describe
physical characteristics for each of the vehicle components. Based on these guidelines, The Hanover Insurance Group
has determined the condition of the vehicle prior to the loss.

Component Condition Value Inspection Notes
Impact

Interior

Seats Dealer ready $54 CLEAN. NO SIGNIFICANT FADING. NO
TEARS, HOLES OR BUR N MARKS.

Carpets Dealer ready 341 CLEAN. NO TEARS, HOLES OR BURN
MARKS.

Dashboard Dealer ready $54 COMPONENTS INTACT. NO SIGNIFICANT
WEAR.

Headliner Dealer ready 554 CLEAN. NO TEARS, SAGGING OR FADING.

Exterior

Body Normal wear s0 NO DENTS, SMALL/FEW DINGS.

Glass Dealer ready $95 NO SCRATCHES, PITTING OR CHIPS. SEALS
ARE INTACT AND WATERTIGHT.

Paint Normal wear 80 MINIMAL SURFACE CHIPPING OR
SCRATCHING.

Mechanical

Engine Normal wear $0 NO SEEPAGE EVIDENT. BELTS AND HOSES
FIRM, SHOW NO WE AR. NO SIGNIFICANT
DIRTAND GREASE IN ENGINE COMPARTME
NT. NO BURN MARKS AROUND TAILPIPE.

Transmission Normal wear $0 FLUID MAY BE SLIGHTLY DISCOLORED. NO
SEEPAGE EVIDENT.

Tires

Front Tires Dealer ready 827 8,32ND AVERAGE TREAD LEFT

Rear Tires Dealer ready $27 10/32ND AVERAGE TREAD LEFT

Total Adjustments: $352



The Condition Inspeaction Guidelines provide information based on vehicle age, vehicle type, and geographic location.
Your vehicle has been identified as being located in the Southwest region as a newer passenger car.

The Condition Inspection Guidelines, and all dollar adjustments, are determined by surveys, inspections, and interviews
with dealerships across the United States,



Retum to top

Local Market Comparable Vehicles Detail

Report Reference Number: 37261569

The local market comparable vehicles are compared to the loss vehicle, and adjustments are made for differences in
equipment, odometer, model, etc. The Adjusted Value represents the price of the comparable configured exactly as the

loss vehicle.

Loss Vehicle

2005 Chevrolet

Malibu 1S

4 Door Sedan
Automatic Transmission
Qverdrive

6-3.5L-F|
Radio:AM/FM Stereo Seek
Compact Disc Player
Anti-Lock Brakes (4)
Air Conditioning

Air Bag
Aluminum/Alloy Wheels
Cruise Control
Keyless Entry
Power Locks
Power Windows
Rear Defogger
Passenger Air Bag
Power Driver Seat
Telescopic Whesl
Tilt Wheel
Traction Control

Rear Spoiler *

22,289 mites

Adjustments
Model/Year
Options
Mileage
Baseline Adjusiment

Adjusted Value

Location
Contact
Telephone
Stock ID
VIN

Distance from Gonzales

Inspected Dealer
Comparable 1

2005 Chevrolet

Malibu LS

4 Door Sedan
Automatic Transmission
Overdrive

6-3.5L

AM/FM Stereo Seek
Compact Disc Player
Anti-t ock Brakes (4)
Air Conditioning

Air Bag
Aluminum/Alloy Wheels
Cruise Control
Keyless Entry

Power Locks

Power Windows

Rear Defogger
Passenger Air Bag
Power Driver Seat
Telescopic Wheel

Tilt Wheel

Traction Control

Theft Deterrent/Alarm™

54,111 miles
List Price $11,995
Take Price $10,995

+2,355
-692

$12,658
Premier Honda
Orvis Sanchez
504-245-1777
Stock: 020272C
1G1ZT52865F
Inspected 2/26/2007
59 Miles- New Orleans

- LIst Price Is the sticker price of the vehicla,
Take Price is the amount for which the vehicle can ba purchased as defined by the contact at each dealership.

= Tha baseline is defined as the condition of the typical vehicle on the road.

condition varias from that of a typical vehicle.
+ All dollar adjustments are determinad by survays, inspactions, and interviews with dealerships across the United States.
+ Note that some comparable vehicles that wera recently available in the local market may no fonger be availabla.
+ Option adjustments are mace in comparison to the typical vehicle. Typical options that are not present are enclosed in parentheses. ltems
followad by an asterisk (*} indicate non-typical options that add value to the vehicle.

Inspected Dealer
Comparable 2

2005 Chevrolet

Malibu LS

4 Door Sedan
Automatic Transmission
Overdrive

6-3.5L

AM/FM Stereo Seek
Compacl Disc Player
Anti-Lock Brakes (4)
Air Conditioning

Air Bag
Aluminum/Alloy Wheeis
Cruise Control
Keyless Entry

Power Locks

Power Windows

Rear Defogger
Passenger Air Bag
Power Driver Seat
Telescopic Wheel

Tilt Wheel

Traclion Control

Theft Deterrent/Alarm”
Rear Spoiler*

23,491 miles

Recently Available for
$12,995

-150
+97
-692

$12,250
Bergeron Chryfdeep
Mike Miskowiec
504-888-2131

Stock: 070428
1G1ZT52875F

48 Miles- Metairie

Inspected Dealer
Comparahle 3

2005 Chevrolet

Malibu Maxx LS

4 Door Hatchback
Automatic Transmission
QOverdrive

6-3.5L

AM/FM Stereo Seek
Compact Disc Player
Anti-Lock Brakes (4)
Air Conditioning

Air Bag
Aluminum/Alloy Wheels
Cruise Control
Keyless Entry

Power Locks

Power Windows

Rear Defogger
Passenger Air Bag
Power Driver Seat
Telescopic Wheel

Tilt Wheel

Traction Control

Theft Deterrent/Alarm”
Manual Glass Roof*
Rear Spoiler”

33,663 miles

Recently Available for
$14,995

-150
-450
+949
-692

$14,652
Crown Buick/GMC
Sam Coco
504-455-6666
Slock: P2180

1G1 ZT62885F-

48 Miles- Metairie

Basellna AdJustments are made when a comparable vehicle’s



Rejum totop

Additional Local Market Comparable Vehicles

Report Reference Number; 37261569

The following Inspected Vehicles and Local Advertisements also support the local market value of the loss vehicle,

but are displayed in less detail. The complete configuration of the comparable vehicle is compared to the loss vehicla 1o

determine the Adjusted Value. The Adjusted Value represents the price of the comparable configured exactly as the

loss vehicle.

Inspected Vehicles
Source

Leson Chevrolet

Harvey, LA

{504) 366-4381

57 Miles From Gonzales, LA

Mossy Motors

New Orleans, LA

(504) 822-2050

53 Miles From Gonzales, LA

Local Advertisements
Source

Enterprise Rent-a-Car
Ad Date: Rec. Avail
(800) 741-9377
Verified

Enterprise Rent-a-Car
Ad Date: Rec. Avail
(800) 565-0349
Verified

News On Wheels Cars
Ad Date: 02/06/2007
(985) 718-9800

Slidell, LA

68 Miles From Gonzales

Baton Rouge Sunday Advocale
Ad Date: 01/21/2007

(225) 753-2000

Baton Rouge, LA

13 Miles From Gonzales

Times Picayune

Ad Date; 01/14/2007
(504) 887-1530

New Orteans, LA

46 Miles From Gonzales

News On Wheels Cars
Ad Date: 02/20/2007
(B66) 750-1587

News On Wheels Cars
Ad Date: 02/06/2007
{504) 468-9817

Kenner, LA

42 Miles From Gonzales

Vehicie

2005 Chevrolet Malibu LS
Status: Recently Available
QOdometer: 11,160

VIN: 1G1ZT548X5F]

2005 Chevrolet Malibu LS
Status: Recently Available
Odometer: 39,898

VIN: 1G1ZT54895F-

Vehicle

2005 Chevrolet Malibu
Cdometer: 32,015

2005 Chevralet Malibu
QOdometer: 43,291

2005 Chevrolet Malibu LS
Cdometer: 34,000

2005 Chevrolet Malibu LS
Qdometer: 40,192

2005 Chevrolet Malibu
Odometer: 12,000

2005 Chevrolet Malibu
Odometer: 31,000

2005 Chevrolet Malibu LS
Qdometer: Unlisted

Take
Price

$15,384

$11,.988

Take
Price

511,695

$ 10,995

$ 11,500

$ 11,500

$ 11,400

$8,99%0

$ 11,985

Adjusted
Value

$13,845

$12,603

Adjusted
Value

$13,559

$13,754

$12478

$12,437

$12,564

$10,242

$ 12,405



Hammeond Daily Star

Ad Date: 02/11/2007
(985) 345-1285
Hammond, LA

33 Miles From Gonzales

Steals N Deals

Ad Date: 03/05/2007
(504} 887-3131

New Orleans, LA

46 Miles From Gonzales

Baton Rouge Sunday Advocate
Ad Date: 01/14/2007

(225) 774-4152

Baton Rouge, LA

27 Miles From Gonzales

Baton Rouge Sunday Advocate
Ad Date; 01/28/2007

(225) 932-8515

Baton Rouge, LA

18 Miles From Gonzales

Opelousas Daily World
Ad Date; 02/11/2007
{504) 948-8255

New QOrleans, LA

55 Miles From Gonzales

Baton Rouge Sunday Advocate
Ad Date: 01/21/2007
(225)924-1316

Balon Rouge, LA

18 Miles From Gonzales

News On Wheels Cars
Ad Date: 01/08/2007
(504) 467-4678

Kenner, LA

42 Miles From Gonzales

Opelousas Daily World
Ad Date: 02/11/2007
(504) 942-9701

New Orleans, LA

55 Miles From Gonzales

Baton Rouge Sunday Advocate
Ad Date: 12/10/2006

{225) 273-5373

Baton Rouge, LA

16 Miles From Gonzales

Times Picayune

Ad Date: 01/28/2007
(504) 975-3680

New Crleans, LA

54 Miles From Gonzales

St. Tammany News

Ad Date: 01/28/2007
(985) 960-7070

Slidell, LA

68 Miles From Gonzales

Baton Rouge Sunday Advocate
Ad Date: 02/11/2007
{866) 206-4657

News On Wheels Cars
Ad Date; 01/23/2007
{985) 892-2000

2006 Chevrolet Malibu LS
Qdometer: Unlisted

2005 Chevrolet Malibu
Qdometer: Unlisted

2006 Chevrolet Malibu LS
Qdometer: Unlisted

2006 Chevrolet Malibu LS
Qdometer; Unlisted

2005 Chevrolet Malibu LS
Odometer; Unlisted

2005 Chevrolet Malibu
Qdometer: Unlisted

2005 Chevrolet Malibu
Odometer: Unlisted

2005 Chevrolet Malibu
QOdometer: Unlisted

2005 Chevrolet Malibu
Odometer: Unlisted

2005 Chevrolet Malibu
Odometer: Unlisted

2005 Chevrolet Malibu
Odometer: Unlisted

2006 Chevrolet Malibu LS
Qdometer: Unlisted

2005 Chevrolet Malibu
Odometer: Unlisted

$11,998 §12,533

$7.995 §10205

$12,995 $13,430

$10,950 § 11,485

$13,490 $13,750

$10,000 $12,110

$ 10,900 $13,010

$12,400 $14610

$9995 $12,205

$12,900 $14,385

$10,500 § 13,402

$11,998 $12533

$9.995 $12205



Covington, LA
52 Miles From Gonzales

Times Picayune

Ad Date: 01/28/2007
{504} 349-4500

New Qrleans, LA

54 Miles From Gonzales

Baton Rouge Sunday Advocate
Ad Date:r 01/21/2007
(800} 435-3019

Houma Courier
Ad Date: 02/04/2007
(504) 868-4400

News On Wheels Cars
Ad Date: 12/19/2006
(888) 744-9786

2005 Chevrolet Malibu
Odometer: Unlisted

2006 Chevrolet Malibu LS
Odometer: Unlisted

2006 Chevrolet Malibu LS
Odometer: Unlisted

2005 Chevrolet Malibu LS
Cdometer: Unlisied

$10950 $13,160

511,450 $11,985

$13,990 § 14,525

$ 12,489 $12,879



Claim reference : _ Retum to fap Report Reference Number: 37261569

Vehicle Appraisal and Valuation Notes

Adjustment amounts are based on a combination of factors including the region of the country, the age of the vehicle,

and the type of vehicle. The loss vehicle has been valued in the Southwest region as a newer passenger car with 34%
less than average mileage of 33,700

The following options are included in the valuation although the options do not appear in the valuation summary:
Overhead Console, Clearcoat Paint

Backup vehicles may be one year newer than the loss vehicle. Proper adjustments were made to reflect model, year and
mileage differences for this valuation.

Included in our backup are similar models o the loss vehicle. Proper adjustments were made for this valuation.

y ation | i . i .

(C) Copyright 2007 CCC Information Services Inc. All Rights Reserved.

Various aspecls of our Market Report are covered by one or more pending patent applications.

The trade names and/for trademarks used herein are owned by their respective trademark owners.
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January 4, 2011

Westlake, OH

Service Request: 71-491418455
Customer Relationship Specialist: Sarah Goss

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2006 Chevrolet Malibu, Vehicle Identification Number
1G1ZT51F16 is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on April 16, 2007 and ending
on April 16, 2009, and begins with 24,300 and ends with 48,300 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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— The Law Office Of — ]
LOU A. D’APOLITO

Attorney at Law

Pa&GE @1

4800 Market Street * Suite A » Boardman, Ohio 44512 » phone 330.783.9222 » _‘?&u 330.783.5552

Lou A. D’ Apolite
Anthony M. D" Apolito

FAX COVER SHEET

TO: Pontiac Legal Dept. ~ FAXNO. 1-866-962-28#9
FROM: Lou A. D’Apolito, Esq. :
DATE: 4/3/07

e T a.m.

COMMENTS: RE: Service Request #71-494-958300 :

My Client: [NEEE
Dear SirMadam:

Please he advised that I represent _ with regard to the injuries she
sustained on March 15, 2007. 3.

1 had been referred to a Mr. Mark Velverde by three separate indivi juals at
General Motors and today was advised that I need to deal with the Pontiac Liegal
Department.

Please provide me with the name of the individual assigned to this mﬁftter You can
call me or my Consultant, Ralph DeFabio, if you have any questions. 1‘

I also include a copy of the fax sent to Mark Velverde on March 27, 2&307-

Very truly yours,

LOU A. DAPOLITO
ATTORNEY AT LAW

Number of Pages: 2




Ad/B83/2087 B9:51 J3ATE3R5R2 LAWOFFICE
—— The Law Office Of —]
LOU A. D’APOLITO j

Attorney at Law
%:;

PaGE B2

4500 Market Street * Suite A » Boardman, Ohio 44512 * phone 330. 783.9222 'j}ax 330.783.5552

Lou A. D’Apolito ]
Anthony M. D" Apolito
fE

AX COVER SHEET

if

TO: Mark Valverde FAX NO. 1-366-430-363)0

FROM: Lou A. D’Apolito, Esq.

DATE: 327107 ‘

TIME: 12: 05 pm.

COMMENTS: RE: Your Client: General Motors
Accident Date: March 15, 2007
My Client:

Please be advised that I represent -witb regards to the jnjuries she
sustained on March 15, 2007. '

It is my understanding that you have revoked a rental agreement iniﬁally
authorized by Antonio Castanera. Please provide me with the name of your| manager or
your attorney so that I can deal with this problem. ,

j
Enterprise Rental agrees that this rental was handled through your facility
“Product Allegation”.

If you have any questions regarding this matter, please call me or mj} Consultant,
Ralph DeFabio,

ATTORNEY AT LAW

Number of Pages: _ 1__



January 4, 2011

Saint Louis, MO _

Service Request: 71-498936902
Customer Relationship Specialist: Katie Galaway

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with a complimentary next
scheduled maintenance, not to exceed $200.00. Present this letter to any Chevrolet dealership
for redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary next scheduled maintenance, not to exceed $200.00.

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Shorewood, IL

Service Request: 71-500631346
Customer Relationship Specialist: Lindsey Hazen

Dear-:

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Buffalo, NY

Service Request: 71-505808563
Customer Relationship Specialist: Krista Morrell

We are sorry you have experienced concerns with your 2005 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary
maintenance service, not to exceed $200.00. Present this letter to any Pontiac dealership for
redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary maintenance service, not to exceed $200.00

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Service Request: 71-508040986
Customer Relationship Specialist: Jennifer Murphy

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Value Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number
1GlZSSZF45I- is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on May 12, 2007 and ending
on May 12, 2008 and begins with 34,464 and ends with 46,464 odometer miles

e Standard rental
A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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RB

Sugar Land, T

April 18,2007

Chevrolet Customer Assistance Center
P.O. Box 33170
Detroit, MI 48232

RE: lGIZT62815F-

I am the owner of the above listed 2005 Chevrolet Malibu Maxx. In August of this
year at 31946 miles the steering rack was replaced at Clements Chevrolet in
Rochester, MN per your service “Document ID #1837885” ( copy of Document
and Repair order attached) It was making a knocking sound.

Once again the same part failed at around 35000 miles and was again replaced at
Fisher Chevrolet in Yuma, AZ at 36852 miles. (Copy of Repair Order attached)

The car now has 39133 miles and the same knocking noise is starting again.

The original “defective” part lasted about 30000 miles. Your first new and
improved replacement lasted about 4900 miles and the second (hopefully even
more improved) only lasted only about 2300 miles.

Do you have any hopes of getting a replacement part that will last at least as long
as the original “defective” part?
]

f




C6544 307148 FISHER

CHEVROLET

*TNVOICE* 3201 CHEVY LANE
YUMA, ARIZONA 85365
PHONE (928) 726-6500
WHOLESALE PARTS - (928) 344-4627
PAGE i www.fisherchev.com

SERVICE ADVISOR: 18 BILL L GROSSKREUTZ

CHEVROLET MA
DEDATE] WARRE EXR i

I8 . WAIT 03JANOY CASH 03JANO7
‘ OPTIONS:  GTK:C6544 ENG:3.5_Liter SFI

08:57 03JANO7 10:24 03JANO7 TN

1.INE OPCODE TECH TYPE HOURS /" LIST TOTAL
A CUSTOMER STATES THERE IS A KNOCKING NOISE IN STEERJNG
3000 SUSPENSION / STEERING
120 WO0S (N/C)
1 15858368 GEAR (N/C)

36852 STEERING GEAR KNOCKING INTERNALLY. WARRANTY. STEERING

GEAR BOX. SEE BULLETIN # 06-02-32-007A (DOC 1880310) .
TkkkkRAKERKERXRRFRE AR KEE ARRRIEE RSk H AR A AR AN E
GOODWILL WARRANTY (SEE ) OMPLETE SATISFACTION.YOU
PAPERWORK ATTACHED) TURE QUESTIONAIRE IN
”yQEASON YOU ARE

3]

i
~h

FINAL b T
ORIGINAL REVISED DH AMOUNT 0.00
ESTIMATE: § ESTIMATE: 8 .
' PARTS AMOUNT £.00
RE
DATE | TIME PHONE # AuTHORIZED | ADDITIONAL T REVISED | GAS, OIL, LUBE 6.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
ADJUSTMENTS 0.00
| ACKNOWLEDGED NOTICE AND ORAL APPROVAL 1 ACKNOWLEDGED RECEIPT OF VEHICLE AN\ SALES TAX Q.00
OF aN INCREASE IN THE ORIGINAL ESTIMATE PRICE, | HAVE RECEIVED & COPY OF THIS INVOICE. >
} ) PLEASE PAY
THIS AMOUNT

CURTOMERopy
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1000 12™ STREET 3.W. . ROCHESTER, MINNESOTA 55902

PHONE (507) 289-0491 www. clementsauto.com
MAIN (507} 285-0401
SERVICE DIRECT (507) 285-4772

SERVICE MGR. - {507) 285-4770

T103403 PANIEL LARSON 613

ALy RS AR g %
Koot
. IR ] . 3 »

Fea e T 1
) TR TEARE T TN AT VIE
OS/CHEVROLET/MALIBU/LS MAXX STAWGN 015
T AAE AL, W, - = Ty :A,._"""_mm'—“"wm_ﬁ_—ir PACDUL TG BATS ]
16127 62 815 F ,
FIE KD, PO RO ' (
. 08729/06
N S T e MO: 31946
L ABOR- & PARTS == T o T s To T TS TSI T T TS T T ST T S e s s s s sy s s s e e L TSR T : SRR L Bt
08 1 020V SUSPENSION STEERING UNITS.  2.90 TECH(S):73l NOT RESPONSIBLE FOR ANY
g;é}gﬁg s;gggc% %Es\}rizsés A KNOCKING NOTSE COMING FROM RADIOS, ANTENNAS, TAPE
FOUND STEERING GEAR MAKING NIOSE. DECKS, CD PLAYERS, CD'S,
REPLACED GEAR, ALIGNED TO WITHMIN SPEC, COMPLETED. TAPES OR ANY PERSONAL
iﬁr;-i- T FPMMBER. oo OESCRIPTIOH. -----ooooooeoe UNIT PRICE- ITEMS LEFT IN THIS VEHICLE.
1 58583 .
TERMS: STRICTLY CASH
D08 # 1 -1 15858368 CORE RETURN 1B § 1 TOTAL PARTS R e CAEDIT CARD
Warranty Statemant. Any wamantias on the
Jog # 1 TOTAL LABOR & PARTS progucts soid haraby are those made by
nw-----------...‘--::-------------.----:---.---.---:-...---—---...----------.-::-- ----------- fhamﬂnumdufeﬁTtha”ef,CLE’“ENTS
713-907-2103 RAY. LORA @ AM FAM CLAIMS g;f:;%ﬂé?aﬁﬂfaﬁaﬁimgﬁg
TOTALS - < -« - <=+ oo = o am e e e e e oo e e m e e e n e mr e et n e ot eenasseasrase e axpress or implied, including any implied
wamanty of merchantability or finess for a
L L e r e TOTAL LABOR.... 0.00 |particular purpose, and CLEMENTS
x . . [MPORTANT - IMPORTANT - IMPORTANT - IMPORTANT - * TOTAL PARTS.... 0.00 |CHEVROLET-CADILLAC CO., neither
r * TOTAL SUBLET... 0.00 | assumas nor authorizes any other person
- You may receive a survey from your manufacturer. * TOTAL G.0.6. ... 8.00 | to assume for it any Kabiflty in connection
d This is our report card. If for any reason you * TOTAL MISC CHG. 0.00 | with the sale of saki products,
. cannot grade us "COMPLETELY SATISFIED" on * TOTAL MISC DISC 0.00
9 gzur recent service visit, please contact our * TOTAL TAX...... 0.00
P rvice Director Dave Nelson & (507)-285-4770 *
i * TOTAL INVOICE § 0.00
o Thank *
: SERVICE DEPARTMENT DIRECP.I{INE (507)-285-4772 :
b CLEMENTS SERVICE DEPARTMENT N(W SELLS TIRES, PLEASE *
" SEE YOUR SERVICE ADVISOR FOR ALL YOUR TIRE NEEDS =~ * -
CUSTOMER SIGHATURE
PAGE 1 OF 1 CUSTOMER COPY {_END OF INVOICE }10:04am
A1 PRETS MEW OIEIUNSL PQUIFSINT L ESG OTHIHWILL | o
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Soarea— '
J——— Document ID# 1837885 ¥ i
e L. Forward ->. o AR ;Feedback j | Prnt,
. [¥BEgky [ Forward 24 2005 'Chevrolet Malibu L. Feedback | [ , _J

Subject: Knock, Clunk or Rattle Type Noise From Front of Vehicle
While Driving Over Bumps At Low Speeds (Diagnose and
Replace Steering Gear, If Necessary) #06-02-32-007 -
(06/13/2006)

‘Models: 2004-2006 Chevrolet Malibu/Maxx

TINRmE et B r N 5:2006-Ponti 30 e e TP, A T e i e T -~

— e — L

with Electronic Power Steering (EPS)

Condition
Some customers may comment on a knock, clunk or rattle type noise from the front of the vehicle when
driven at low speeds and over bumps. The noise is most likely to occur when the steering wheel is

straight ahead and sounds like it is in the suspension on the left side of the vehicle or directly-in front of
the driver. This noise will usually develop after 4828-8047 km (3000-5000 mi) on the vehicle.

Cause

The noise may be generated during contact between the rack gear and the pinion gear. The EPS motor
holds the pinion gear from rotating and the suspension input drives the rack gear into the pinion gear.

Correction

%1._’, WD\,ctcgnine the source of the noise. Install chassis ears
Sins e L3 o et oy Ve PR W W T e .

» sway bar [ink one siae at a ime

L e

o

« upper strut mount one side at a time

2. If the noise is coming from the upper strut mount or sway bar link, replace as necessary and retest. -
3. If the noise is not coming from the stabilizer shaft links or struts, then the noise the customer is
hearing is the rack gear and pinion gear contact. The steering gear should be replaced with the
new part number gear listed below. Refer to the Power Steering Gear (EPS) Replacement
procedure in S.

Part Information

e — —— et e e

Part Number 1 Descriptio l

L 15858368 (Base Gear) ~ _j Steering Gear Assembly
’— 15858369 (Restricted Travel Gear) (Vehicles with 17" Wheels) | Steering Gear Assembl




January 4, 2011

Brooklyn, NY

Service Request: 71-516041206
Customer Relationship Specialist: Cynthia Duval

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Pontiac G6, Vehicle
Identification Number 1G2ZH528254JJJ} is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on August 13, 2007
and ending on August 13, 2009 and begins with 36,056 of miles and ends with 60,056
of miles odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Tusca‘oosa, AL_

Service Request: 71-517883918
Customer Relationship Specialist: Lorraine Flowers

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Baton Rouge, LA _

Service Request: 71-519915950
Customer Relationship Specialist: Wade Hursman

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

New London, MO

Service Request: 71-524453182
Customer Relationship Specialist: Maihaela Farcus

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Service Request: 71-524461650
Customer Relationship Specialist: David Henderson

Chevrolet is pleased to provide service coveraie for the steering on your 2005 Chevrolet Malibu MAXX,

Vehicle Identification Number 1G1ZU64835 . This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until July 27, 2011, or
72,000 miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials
or workmanship occurring during the coverage period specified above. The following item are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu MAXX. Should your vehicle require repairs
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet
Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.
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GMAC

P.O. Box 12699 Glendale AZ 85318-2699

1-800-200-4622

September 25, 2007

Chevrolet
Complaint

P O Box 33170
Detroit, M1
48232

Account No.: W
- Vehicle: evmalibu
VIN: 1612162805 Hi

Customer:

Lewiston, ME

Dealer: Alderman's Chevrolet, Inc.

65 Windcrest

Rutland, VT 05701
VTR
The above lessee has written us a complaint letter (copy enclosed) regarding the leased vehicle.
We are requesting your assistance in resolving the matter quickly in the interest of customer
satisfaction. As GMAC is the owner of the vehicle, please send us a copy of all correspondence
and/or instructions you send to the lessee concerning this vehicle.

Your cooperation is appreciated.

Sincerely,

Wa{j«wf/\f

Customer Service Specialist

Enclosure

l IR
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GMAC

P.O. Box 12699 Glendale AZ 85318-2699

1-800-200-4622

September 25, 2007

Lewiston, M

Account No.: [ NN

Vehicle: NO5 Chevmalibu

) ' VIN: 1612762805 F N

This is in response to your complaint of September 25, 2007. We have referred your complaint to
Chevrolet, the manufacturer, and Alderman's Chevrolet, Inc., advising them of the problem and
requesting their assistance. You will be contacted by the manufacturer and arrangements will be
made to review your concerns.

GMAC regrets any inconvenience you have encountered, and we hope that the matter will be
promptly resolved to your satisfaction.

Sincerely,

WM

Customer Service Specialist

cza
PRODCOMPprodeoc]




GMAC

P.O. Box 12699 Glendale AZ 85318-2699

1-800-200-4622

PRODUCT COMPLAINT FACT SHEET

Jr
Telephone: - Due: 9/16/07
OSB: $8,377.73
Dealer: Emerson Chevrolet
Vehicle: [] Retait X Lease

New ] Used

Description: NO5 Chevmalibu

COMPLAINT RE: X Dealer [X] Product [] Other [ ] GMAC

TYPE OF WARRANTY: [} New [[] Outside [ ] Dealer [_] None

WARRANTY STILL IN FORCE? YES ] NO
HAS CS RETAINED AN ATTORNEY? [ ] YES Xl NO
NAME OF ATTORNEY:

SUMMARY OF COMPLAINT: Leasee said he is upset that he has taken his 2005
Chevy Malibu in to get repaired for the same problem starting December, 2006 and the
problem still isnt' fixed. There is a noice coming from the steering column or the shaft.
The vehicle was taken in to be fixed before the warranty ended and the problem still
isn't fixed and the warranty has now ended. The dealer is now saying the customer has
to pay a portion of the repairs to get the vehicle fixed, even though it should have been
covered under warranty. The dealership is giving customer a loaner vehicle to drive
instead of a rental vehicle. The customer has been talking to Wayne at the service
department at Emerson Chevrolet at phone number 207-784-3503. He has also filed a
claim with the Division-case#71-527075616, and has talked to Karen Faubert. He will
be mailing a complaint to the Phoenix Administration Center. Please call customer at
the above phone number to see if you can help him resolve his issue. He has a new
baby and is worried the problem with the vehicle may cause a wreck since the steening
column locks up sometimes while driving which 1s dangerous. Advised customer to
talk to Manager at dealership to see if he can resolve issue.

cm
PRODCOMPprodfact




WILL CUSTOMER CONTINUE PAYMENTS: [X] YES [0 No

Customer Referred to: X Dealer Emerson Chevrolet
and Alderman's
Chevrolet
lZ] Manufacturer Chevrolet

|:| O/S Warranty Co
] Arbitration
] CS Attorney

CALL TAKEN BY: Rowena Heart DATE: September 25,
2007

ACTION REQUESTED: Customer wants vehicle either fixed or replaced since he
does not feel safe having his family drive in vehicle.

cza
PRODCOMPprodfact
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Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.OB 33170

Detroit, MI 4823205179

Fort Lauderdale June 1, 2007

Dear SirYfMadam,

Please find attached our Motor Vehicle Defect Notification according to Florida Lemon
Law (white copy) and copies of the service reports from Maroone Chevrolet dealer and
service agent in Fort Lauderdale.

1 bought a new car for my wife in the end of May 2005- a Chevrolet Malibu 2005.
Unfortunately, we have not been 100% satisfied with the car. After four (4) attempts to
check and repair the vehicle at Maroone we have given up. I thought that we chose a safe
and comfortable car with some extra safety features but now we don’t feel that the car is
safe anymore.

The power steering has been replaced (a common problem with the Malibu 2005°s
according to our dealer’s service people). The intermediate shaft has been exchanged.
Front end parts have been exchanged etc. etc. Too many important parts of this vehicle
have had failures and that is a safety problem. This is not acceptable on a 2005 car with
only 20 000 miles.

The noises we have heard from various problem areas of this car have disappeared for
some days after the repairs, but they keep coming back. After the latest attempt to repair
the vehicle, the noises we heard originally seems to be gone but there are new noises and
the car 1s unstable when driving on bumpy roads. We don’t feel comfortable and safe in
this car.

We look forward to receiving your reply to this case as soon as possible.

Sincerely,

Ft Lauderdale: F .
Tel hom

Email:




MarooneQ. Chevrolet

2789986 213244 OF FORT LAUDERDALE

FORT LAUDERDALE, FLORIDA 330
LE, FLORIDA 33304
*INVOICE* . (954} 567-7200
: SERVICE HOURS:
MON.-FRL. 7:00 A.M. TQ 7:00 P.M.
SAT. 8:00 AM TO 3:00 PM

PAGE 1 FL. REG. #MV-32026
HOME : BUS WWW . maroons.com
‘ SERVICE ADVISOR: 4450 JAY KIER
COLOR YEAR MAKE/MODEL E WMINS - LICENSE MILEAGE IN / OUY TAC
LI . DRIFTWQ 05 | CHEVROLET MALIBU 1612154815 20064/20064 | T34
DEL. DATE PROD. DATE| WARR. EXP. - PROMISED T o PONO, - fb GBATE: U1 PAYMENT. 1. INV. DATE
2IMAYOS IS 08:48 11IMAYQTY 0,001 CASH 1IMAYQT

R.0. OPENED AEADY - OPTIONS: STK:5F217436 DLR:26046 ENG:3.5 LITER_SFI
TRN:AUTO 1)GAP/60

05:12 10OMAYG7 [13:51 11MAYQ7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A RATTLE TYPE NOISE IN FRONT END GOING OVER: BUMPS / TECHie?
HISTORY (3RD TIME PER CUST)
CAUSE: INTERNAL FAILURE IN RACK AND PINION -
E92740 GEAR ASSEMBLY, POWER STEERING - REPLACE

8495 W94 - {N/C)
1 15858368 GEAR {N/C)
FC: 1D e
PARTH : 15858368
COUNT: 1
CLAIM TYPE:
AUTH CODE:
VB
PARTS : 0.00 LABOR: " . 0.00: OTHER: ‘% 7,000, “TOTAL*LINE &: :~ .- 0.00
20064 INTERNAL FAILURE IN RACK AND PINON 8495 W.FOUND WHEN TURNING
STEERING WHEEL WHINE NOISE, COMING FROM RACK, R&R RACK AND PINON AND
PERFORM ALIGNMENT TO VEHICLE, TEST 0K AT THIS TIME - .
******‘i*i***************************i’***************
B RATTLE TYPE NOISE IN FRONT END ON BRAKING & ACCEL.SEE HISTORY
101 WE DIAGNOSED YQUR VEHICLE AS YOU REQUESTED
AND FOUND NO CONDITION THAT MERITED. A
REPAIR. L o - _
'8495 . IOD . COLT e e T U e e T R T R/
PARTS ; 0.00 LABOR: ¢.00 OTHE_R_: 0.00 TOTALLINE B: O.QO
20064 UNABLE TO DUPLICATE 8495 W ' ' )
******************************__*************\E***.f;****
C 99P-COURTESY MULTI-POINT INSPECTION N
98P 99P-CQURTESY MULTI-POINT INSPECTION T , "
8495 CPBC - - 0.00 0.00
PARTS: 0.00 LABOR: 0..00 -OTHER: - . 0.00 ;. TOTAL LINE C: - 0.00
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD i  DESCRIPTION: . © TOTALS
REPAIR INVOICE. AMERICAN LABOR AMOUNT
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added CAsH EXPRESS PARTS AMOUNT
a charge equal to 10% of the cost of labor uphto 3 Taxi::ugi\r (;;ci:";ﬁ-gg; CHECK VISA GAS, OIL, LUBE
“Thi ripr 4 1h
n:.zfeuca?;?:s Shop supplies or weste disposal.- (5.688.005 (1 f1 DISCOVER  MASTEACARD i‘-l’:éﬁz ::‘:é”ﬁ':’
The State of Fiorida requires a s:.oc; 1fasaot$ be czslecxzd ford efachB ::: ci:s INTE:.f:;; oF FL;};;)E: TOT#:L FHARGES
i . . 718}, and R oo 10 be collected for ne
i?‘:i;?.-,:.’;‘::;‘f:;é%i?f’;.i sold I the ctata, {6.403.7 185, REngTRATION NUMBER | LESS INSURANCE
X #MV - 32026 SALES TAX
—CUSTOMER SIGRATURE AR1190 PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT

OCAP §120068 ADP (0508)



AS
MarooneC.Chevrolet
2789986 214071 OF FORT LAUDERDALE
1300 NORTH FEDERAL HIGHWAY
FORT LAUDERDALE, FLORIDA 33304
* INVOICE* {954} 567-7200
SERVICE HOURS:
MON.-FRI. 7:00 A.M. TO 7:00 P.M,
SAT. 8:00 AM TO 3:00 PM
FORT LAUDERDALE, FL PAGE 1 FL. REG. #MV-32026
HOME N &S e maroons.com
SERVICE ADVISOR: 4450 JAY XIER
COLOR YEAR} . . MAKE/MODEL -~ -~ | VIN - - F. UCENSE: |~  MILEAGEIN/OUT - | TAG
LT.DRIFTWC 05| CHEVROLET IBU 1c1z75481s L 20317/20317 _
DEL. DATE PROD. DATE| WARR. EXP. PROMISED - PO NO. . : RATE -~ | PAYMENT INV. DA
21MAY05 I9 10;24 29MAY07 0.00f ¢
R.O. OPENED | READY QPTIONS:

TRN:AUTO 1}GAP/60

0B:00_2S9MAYO7 111:53 01JUNOQ7

STK:5F217436 DLR:26046 ENG:3.5 LITER_SFI

LINE OPCODE TECH TYPE HOURS

HISTORY
CAUSE: INTERMEDIATE SHAFT AND UPPER STRUT. MOUNT F2
E7700 SHAFT, STEERING INTERMEDIATE - REPLA
8495 W94
1 22687711 SHAFT KIT
FC: ‘1D
PART#: 22687711
COUNT: Y. . .0 e
CLAIM TYPE:
AUTH CODE:
VB ,
E3921 MOUNT ASSEMBLY, FRONT STRUT BEARING
- REPLACE
8495 W94 .- 0 T T il 0y
1l 15836873 MOUNT
FC: 1D
PART# 15836873
COUNT: 1 .
CLAIM TYPE:
AUTH CODE:’
VB
Z5000 PARTS PILOT
8495 W94
1 OSP PART PRICE DIFF .
FC: 98 PARTH#: COUNT: 0
CLAIM TYPE:
AUTH CODE:
MJ :
DPARTS : 0.00 LABOR 0,00 OTHER: 0.00

20317 INTERMEDIATE SHAFT AND UPPER ST

UT_MOUNT FAILUR

(N/C)
(¥/C)

(N/C)
(N/C)

(N/C)
(N/C)

TOTAL LINE A: 0.00

495 W FQUND

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS
REPAIR INVOICE.

PAYMENT METHOD
AMERICAN

CASH EXPRESS
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added
a charge equal to 10% of the cost of labor up to a maximum of $50.00. CHECK VISA
"This charge represents costs and profits to the motor repair facility for
miscailaneous shop supplies or waste disposal.” [5.559.905 {I) {h}] = DISCOVER MASTERCARD
The State of Florida requires a $1.00 tee to be coflected for each naw tira INTERNAL OTHER

sold in the state [5.403.718l. and a §1.50 fee 10 be coliected for each new
or remanufactured battery seld in the state, (5.403,7185],

X

CUSTOMER SIGNATURE

STATE OF FLORIDA
REGISTRATION NUMBER
#MV - 32026
AR1190

DESCRIPTION. TOTALS
LABOR AMOUNT
PARTS AMOUNT
GAS, OIL. LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

THIS AMOUNT

DCAP ©2006 ADP {05/06)

CUSTOMER COPY



MarooneO.Chevrolet

|
2789986 214071 OF FORT LAUDERDALE

1300 NORTH FEDERAL HIGHWAY |
FORT LAUDERDALE, FLORIDA 33304

* INVOICE* (954) §67-7200 _
SERVICE HOURS: ,

MON.-FRI. 7:00 A.M. TO 7:00 P.M. |

SAT. 8:00 AM TO 3:00 PM !

FORT LAUDERDALE, FL PAGE 2 FL. REG. #MV-32026

HOME : WWwW.maroona.com
SERVICE ADVISOR 4450 JAY KIER !
COLOR YEAR “MAKE/MODEL - 1 - . WiN T | LICENSE | . MILEAGEIN / OUT TAG |
LT.DRIFTWQ 05 ! CHEVROLET IBU 1G1ZT54815F 20317/20317
DEL. DATE PROD. DATE| WARR. EXP, . PROMISED . PO'NO, RATE'" 717 PAYMENT NV, DATE
21MAYQ5 IS 10:24 Z9MAYQ7 0.00I CASH 01JUNQ7
R.0. OPENED . READY OPTIONS: STK:5F217436 DLR:26046 ENG:3.5_ LITER_SFI

TRN:AUTO 1)GAP/60

08:00 29MAYO7 11:53 01JUNQ7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

RATTLE NOISER FROM FRONT END:COMING FROM INTERDIATE SHAFT AND UPPER . :
STRUT MOUNT, R&R INTERMEDIATE SHAFT AND UPPER STRUT MOUNT, TEST OK AT |

THIS TIME

B CLUNKING NOISE IN STEERING ON STARTS & S
HISTORY

S & TﬂRNING.TECH#@ 95 SKE
CAUSE: RIGHT OUTTER TIE.ROD INTERNAL FAI

- REPLACE :
8495 W94 , (N/C)
1 15944090 ROD KIT {N/C)
FC: 1D _
PARTH: 15944090
COUNT: 1
. CLATM . TYPE:: S
AUTH CODE:
VB -
PARTS : 0.00 LABOR ' 0.00 OTHER ‘:o.oo TOTAL'LINE B: 0.00
20317 RIGHT OUTER TIE ROD INTERNAL FAILURE 8495 W R&R RIGHT OUTER
TIE ROD, PERFORM ALIGNMENT, TEST  OK.AT THIS' TIME
****************************************************
C 99P-COURTESY MULTI-POINT INSPECTION = ..
99P 99P-COURTESY MULTI- POINT INSPECTION
8495 . CBC o T o 0.00 - 0.00
PARTS : 0.00 LABOR: ﬁ_O.QQ._Q$HER: ~ 0.00 TOTAL LINE C: 0.00
20317 8495 N/C SAFETY INSPECTION -
****************************************************
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD C. DESCRIPTION . ’ TOTALS

REPAIR INVOICE.

AMERICAN LABOR AMOUNT

SHOP SUPPLIES AND HAZARDOUS MATERIALES CHARGES: We have added CASH EXPRESS PARTS AMOUNT

a charge aqual to 10% of the cost of labor up to a maximum of $50.00. CHECK VISA GAS, OiL, LUBE

“Thig charge represents costs and profits to the motor repair facility for

miscellanecus shop supplies or waste disposal.™ [5.559.905 (1) {h)] DISCOVER MASTERCARD | SUBLET AMOUNT
MISC. CHARGES

The Stata of Florida requires a $1.00 fee to be collected for each new tira INTERNAL OTHER

sold in the state |5.403.718], and a $1.50 fee to be collected for each new

STATE OF FLORIDA TOTAL CHARGES
or remanufactured battery sold in the state, [5.403.7185].

REGISTRATION NUMBER | LESS INSURANCE

X #MV - 320286 SALES TAX
CUSTUMER SIGNATURE AR1190 PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT

DCAP (£)2006 ADP {05/06}

CUSTOMER COFPY



3

MarooneQ.Chevrolet

OF FORT LAUDERDALE |

2789986 205433
FORT LAUDERDALE. FLORIDA 33304 .
*INVOICE* {954) 667-7200
SERVICE HOURS:
. MON_-FRIL 7:00 A.M. TO 7:00 P.M.
. SAT. 8:00 AM TO 3:00 PM
FORT LAUDERDALE, FL PAGE 1 Fl.. REG. #MV-32026
HOVE S 5US I warw maroone.com
SERVICE ADVISOR 8743 FRANCES REGNO
.. COLOR YEAR ‘MAKE/MODEL - S - VIN: . LICENSE "7{ : MILEAGE IN/OUT . TAG
LT.DRIFIWQ 05 | CHEVROLET MALIBU 1GIZT54815EF 18022/18022 _
DEL. DATE . | PROD. DATE{ WARR. EXP. - 'PROMISED.... .| - . PO-NO. " RATE PAYMENT -INV. DATE
21MAY05 IS 15:48 01DEC06 0.00 | CASH 01DEC06
R.0. OPENED READY = OPTIONS: 78§ T 26046 EING:3.5_LITER SFI
, TRN:AUTO 1)GAP/60 fﬁ EE: -
09:47 01DEC06 [15:32 Q1DEC06
LINE OPCODE TECH TYPE HOURS A DIST NET __ TOTAL

A QUICK LUBE OIL AND FILTER $19.95 COUPON
SM7 QUICK OIL AND FILTER CHANGE WITH
21-POINT INSPECTION: ‘

8495 CPC - , 11.20 11.20
5 1100 MOTOR OIL - - .~ : TN : - 1/25 1.25  6.25
1 25010792 FILTER _ ’ /50 5.50 5.50
PARTS: 11.75 LABOR: : 11.20" LINE A: . 22.95

1802%Z- 8495 .3 LOF

B CLIENT STATES CLUNKS ON ACCEL,REACCEL AND O
117 SEE LINE C

o 8495 IOD A T : (N/C)

PARTS: 0.00 1LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

18022 SEE LINE C
****************************************************
C CLIENT STATES WHEN TURNING AT PARKING LOTS SPEEDS HEARS WHINING
CAUSE: RACK AND PINION CAUSING:NOISE AND CLUMK .
E9740 GEAR ASSEMBLY, POWER STEERING - REPLACE
8495 W94 o . (N/C)
1 15858368 GEAR : (N/C)
FC: 2E -
PARTH#: 15858368
COUNT: 1
CLAIM TYPE:
AUTH COBE:
NE

PARTS: 0.00- LABOR: 0.00° OTHER: 0.00 TOTAL LINE C: 0.00

18022 RACK AND PINION CAUSING NOISE AND CLUNK 8495 W FOUND WHEN TURING
WHEEL WHINE NOISE WAS COMING FROM RACK AND PINION AND WHEN TEST DROVE

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD ~_ _DESCRIPTION TOTALS
REPAIR INVOICE. AMERICAN | LABOR AMOUNT
CASH EXPRESS
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added PARTS AMOUNT
a charge equal to 10% of the cost of labor up to a maximum of $50.00. CHECK VISA GAS, OIL, LUBE
"This charge represents costs and profits to the motor repair facility for
miscellaneous shop supplies or waste disposal.” [5.559.905 (I} th)) DISCOVER  MASTERCARD [ SUBLET AMOUNT

MISC. CHARGES

The State of Florida requires & $1.00 fee to be collectad for each new tirg | INTERNAL OTHER
sold in the state {s.403.718), and a $1.50 fee 10 be collected for each new STATE OF FLORIDA TOTAL CHARGES
or remanufactured battery sold in the state, |5.403.7185). REGISTRATION NUMBER LESS INSURANCE
X #MV - 32026 SALES TAX
CUSTOMER SIGNATURE AR1190 PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT

DCAP () 20006 ADP [105/06) CUS TOmR COPY



o

MarooneQ.Chevrolet
OF FORT LAUDERDALE

1300 NORTH FEDERAL HIGHWAY
FORT LAUDERDALE, FLORIDA 33304
{954) 667-7200
SERVICE HOURS:
MON.-FRI. 7:00 A.M. TO 7:00 P.M.
SAT. 8:00 AM TO 3:00 PM
FL. REG. #MV-32026
WwWw.margone,com

OR 8743 FRANCES REGNO

2789986

205433

4?§$§%OICE
IS
W M »

SERVICE AD

C

FORT
HOME :

LAUDERDALE, FL

COLOR YEAR MAKE/MODEL NG e LICENSE MILEAGE IN /. QUT TAG
s~
LT.DRIFTWQ 05 | CHEVROLET MALIBU 1GlZT54815F_ 18022/18022 [N
DEL. DATE PROD. DATE|{ WARR. EXP. T PROMISED . ... PO R - .RATE. , PAYMENT INV. DATE
21MAY05 IS 15:48 01DECO06 0.00 | cASH 01DEC06
R.O. OPENED READY OPTIONS:  STK:5F217436 DLR:26046 ENG:3.5_LITER_SFI

TRN:AUTO 1)GAP/60

09:47 01DEC06 [15:32 01DEC06

LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
VEHICLE FOUND CLUNK NOISE COMING FROM RACK AND PINICN AS. PER BULLITEN
#06-02-32-007, R&R RACK AND PINION AND SET TOE, TEST OK AT THIS TIME
********************‘********************************
D CLIENT STATES DR SEAT CONNECTION UNDER SEAT COMES UNATTACHED HAS TO
CONSTANTLY REATTACH '
117 SEE STORY

8495 CPC : L : 0.00 0.00

PARTS 0.00 LABOR: D 00 OTHER O. TOTAL LINE D: 0.00

00

18022 8495 N/C CHECK CONNECTION UNDER D/S, FOUND CONNECTION TO BE
SECURE, TRIED PULLING ON IT BUT IT STILL STAY TOGETHER, TEST OK AT THIS
TIME

_ e Fe e e de e e de e ke ok ke e e ok e e ok ok ke ok sk ok e e e ke ok ke ok :
SHOP SUPPLYS & ENVIRONMENTAL WASTE DISPOSAL 1.

12
THANK YOU FOR SERVICING YOUR VEHICLE AT
MAROONE CHEVROLET FORT LAUDERDALE
WE ARE COMMITTEDR TO BEING
#1 IN CUSTOMER SATISFACTION
IF YOU ARE NOT 100% SATISFIED PLEASE CALL
YOUR SERVICE ADVISOR
954 567-7200
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD DESCRIPTION TOTALS
REPAIR INVOICE. AMERICAN [ LABOR AMOUNT 11.20
CASH EXPRESS

SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added PARTS AMOUNT 11.75
a charge eqgual to 10% of the cost of labor up to a maximurn of $50.00. CHECK VISA GAS. OIL, LUBE 0.00

“This charge represents costs and profits to the motor repair facility for . . >
miscellanecus shop supplies or waste disposal.” [5.559.905 (1} (h DISCOVER MASTERCARD | SUBLET AMOUNT 0.00
The State of Florida requires a $1.00 fee to be collected for each new tire INTERNAL OTHER MISC. CHARGES 1.12
sold in the state [5.403.7181, and a $1.50 fee 1o be callected for each new STATE OF FLORIDA TOTAL CHARGES 24.07
or remanufactured battery sold in the state, |5.403.7185]. REGISTRATION NUMBER LESS INSURANCE 0.00
X H#MV - 32026 SALES TAX 1.45

R11
CUSTOMER SIGNATURE AR1190 PLEASE PAY

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT 25.52

DCAP Q2006 ADH 105061

CUSTOMER COPY



FORT LAUDERDALE,

ror: S >

2789986

MarooneQ.Chevrolet
OF FORT LAUDERDALE

1300 NORTH FEDERAL HIGHWAY
FORT LAUDERDALE, FLORIDA 33304
{954) 667-7200
SERVICE HOURS:
MON.-FRI. 7:00 A.M. TO 7:00 P.M.
SAT, 8:00 AM TO 3:00 PM
FL. REG. #MV-32026
Www . maroone.com

~ COLOR._ - | YEAR{ .7 T MAXE/MODEL 571 N AR SMILEAGEINS OUT. . TAG
LT.DRIFTWJ 05 | CHEVROLET MALIBU 1G1ZT54815F_ 19465/ 19465 [N
DEL. DATE © [ PROD. DATE] WARR.EXP;: 3 © PAYMENT. INV. DATE
21MAY05 IS 14:06 _28MARO7 0.00 | casH 2 8MAR(7
- 'R.O.OPENED . ' --READY 2| OPTIONS:

09:03 28MAROY

17:35 28MARQ7

“~IIRN: AUTO 1) GAP/60

STK:5F217436 DLR:26046 ENG:3.5 LITER SFI

LINE OPCODE TECH TYPE HOURS

A CLIENT HEARS CLUNKING OVER BUMPS AND.TURNS: .
CAUSE: BULL # 06-02-32-007A A o ,
.- E9448- BULL- #06-02-32-007A"REPOSITION . I #SHART TO" :. =

OORRECT NOI SE

_LIST

NET __ TOTAL

- (N/CY
PARTS o oo LABOR 0. 00 * OTHER: "f ‘bnﬁb  TOTAL LINE A 0.00
19465 INTERMEDIATE 'SHAFT OUT&OF posx TION 8495 E9448 F FOUND BULLITEN
$06-02-32-007A TO USE' CHASIS EAR TO'LOCATE:THE SOURCE! OF THE NOISE,: ..
FOUND NOISE COMING FROM INTERMEDIATE NOT BEING POSITION CORRECTLY,
REPOSITION SHAFT PER BULLITEN, TEST OK/AT.THIS TIME:Y .. . . .
****************************************************

B CLIENT STATES BUMPER STOP ON PAS .SIDE-OF DECK LID ‘WONT:STAY ATTACHED

PART IN TRUNK
CAUSE: REAR TRUNK STOPS FELL, OFF . . .0 - -

B5490 STRIKER, REAR COMPARTMENT LID LOCK -
- REPLACE " - SR .
8495 W94 (N/C)

- FC:.3D PART#: COUNT: 0 ,

CLAIM TYPE:

AUTH: CODE:. ;.

VB
PARTS: - 0.00 .. LABOR: 0.00 "OTHER:%: 0. 00! TOTAL.LINE B: . 0.00
19465 REAR TRUNK STOPS ‘FELL OFF 8495-W.-REINSTALLED ‘TRUNK: LID STOPS TO -
SPECS, TEST OK AT THIS TIME
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD “:DESCRIPTION - |.  ~  TOTALS _

REPAIR INVOICE.

SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added
a charge equal to 10% of the cost of labor up to a maximum of $50.00.
"This charge represents costs and profits to the motor repair tacility for
miscellanaous shop supplies or waste disposal.”™ {5.559.905 ()} {h)}

The State ot Florida requires a $1.00 fee to be collected for each new tire
s0!d in the state {5.403.718|, and a $1.50 fee to be collected for mach new
or remanufactured battery sold in the stata, {5.403,7185).

X

AMERICAN
CASH EXPRESS
CHECK VISA
DISCOVER MASTERCARD
INTERNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER
#MV - 32026

CUSTOMER SIGNATURE

AR1190

LABOR AMOUNT

PARTS AMOUNT

GAS, OiL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

PLEASE PAY
THIS AMOUNT

DCAP © 2006 ADP 10506

CUSTOMER COPY




Motor Vehicle Defect Notification

(Please print clearly in ink. if you do not wish to receive letters or other written solicitations from private attorneys, cheg
(1 1 DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY .
Pursuant to the Florida Lemon Law, notice is given 1o the manufacturer as follows:
] The vehicle has been out of service at least 15 days to repair one or more substantial defect @RE@ENA&
L)
\S—

M 3 or more repair attempts have been made to repair the same substantial defect or condition.
(NOTE: this is not a complete description; the manufacturer should ascertain all repair infarmation.)

Description yontmulng defect(s) or condition(s) /D é/ e’ﬂ S W/ "% /0 2
| am requesting that you make a final attempt tg correct the continuing substantial defect(s) or condition(s).

Venicle Make _ CACK 0 fe Ma/libi Year 2005
VIN 1 Gl 1,2, 71517/ & 7/57[‘%& Date of Delivery 2/ M4y Zoos”

Name and City/State of selling dealer or leasing company (if applicabls)

/) ‘ 22350

Name and City/State of authorized service agent(s) attermpting previous repairs

— 7

Consumer Home phone

Address Work phone

= Signature

7 I patevaied _OCLOY [ 2007

White-—manufacturer's copy, send by registered (return receipt requested) or express mail. Yeltow—consumer's copy, keep for your records.
Pink—Attorney General’s copy, send by regular mail. (2/06)




January 4, 2011

Jeromesw”e, OH _

Service Request: 71-528468573
Customer Relationship Specialist: Vanessa Crowe

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Raleigh, NC

Service Request: 71-529643975
Customer Relationship Specialist: Michael Pynn

We are sorry you have experienced concerns with your 2006 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary
maintenance service visit not to exceed $200.00. Present this letter to any Pontiac dealership for
redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary maintenance service visit not to exceed $200.00

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Englewood, CO

Service Request: 71-529702200
Customer Relationship Specialist: Nichole Campbell

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Toledo, OH

Service Request: 71-531168769
Customer Relationship Specialist: Jonathan Simms

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary Lube
Oil Filter Service. This offer will cover the cost of an oil change for the oil type (conventional
or synthetic) equipped in your Chevrolet vehicle from the factory. If your vehicle came
equipped with conventional oil and you elect to have synthetic oil, then you will be responsible
for the difference in price. Present this letter to any Chevrolet dealership for redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Lube Oil Filter Service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Osceola, M

Service Request: 71-531451205
Customer Relationship Specialist: Shannon Munro

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Spring City, TN

Service Request: 71-531612216
Customer Relationship Specialist: Jason McFadden

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Drexel Hill, PA

Service Request: 71-532301867
Customer Relationship Specialist: Dawn Cunningham

We would like to discuss your request for assistance regarding your 2005 , but we have been
unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Customer Assistance Center
at Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be
happy to assist you. You will have the option to speak with me directly if I am available. If you
have already contacted the Customer Assistance Center, please disregard this letter.

and your dealer’s mutual goal is your total satisfaction with products and services. We look
forward to talking with you soon.

Sincerely,

Customer Assistance Center



January 4, 2011

O'fallon, MO

Service Request: 71-537342572
Customer Relationship Specialist: Donald Prole

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



Service Satisfaction Survey

PO TLAT,

Please make any coirections to your name, address,
or telephone number here;

Dissatisfied Customer

North Tonawanda NY Home telephone:

IIIIIIIIII|lllIIIIIIIIIlllllIIIII'lII'!IIIl'IllIIIIIIlIIIIIIII Changetoj ( )
Please provide us with your preferred email address:

Qur records indicate that you had your 2005 G6 serviced at Don Davis Auto World Inc on June 21, 2007. Our goal is for you to
be completely satisfied. Please take a few minutes to complete both sides of this guestionnaire about our dealership’s personnel
and services, If you prefer, you can respond to this survei online by going to www.gmdeatershipsurvey.com and entering your

personal User 1D: || < Password If you choose to respond online, please do not retumn this survey
by mail.

Yaur timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations
of our customers, For information on GM's privacy statement, please visit our website at www.gm.com/privacy or call
1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Don Davis Auto World Inc.

Sincerely,

Ly

Scott Lawson, General Director
Customer and Relationship Services

————__Instructions > = : )

Please use a dark pen or pencil {preferably black} when filling out this survey.

[J Piease check this box if you no longer own/lease this 2005 G6, and return the questionnaire.

* PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JUNE 21, 2007, COMPLETE THIS SURVEY.™

S ———— - About Your Pontiac Dealership’s Service Department -

Completely Very Somewhat Not At All
_ . . ) Satisfied  Satisfied Satisfied  Satisfied  Satisfied
1. How satisfied were you with the convenience of the Service

DepartmMent's HOUIS? .o e et et V4] O O gl O
Does Not
Apply/Hot Don't
Yes No Required Know
2. Were services available to you on both an appointment and
NON-aPPOINtMENT DASIS7 ... ..o e |B O O [
3. When arriving for service, were you greeted promptly? ... 5K O d
Completely Very Somewhat Not At All

. ) Satisfied Satisfled  Satisfied  Satisfied Satisfied
4. How satisfied were you that all deatership personnel treated

you in a courteous, fair, and professional manner? ....................... & O O O O
o L About Your Service Consultant/Advisor > —— =~
Completely Very Somewhat Not At All

. ) Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
5. How satisfied were you that your Service Consultant took

enough time to thoroughly understand your service request?.................. E O O O O
Does Not
Apply/Not Don't
Yes No Required Know
6. Were you offered transportation options?...............coiin e O E O O
Does Not
Completely Very Somewhat Not AtAll Apply/Not

. . Satisfied  Satisfied  Satisfied Satisfled  Satisfied Required
7. How satisfied were you that you were kept informed about

the status of your service request? ... B O 0 a O 0
No Time
Yes No Promised
8. Was your vehicle ready by the original time promised? .................ccccco.... %] O O
1G226528754- 06676 F?Iease complete other side >

022725018533 00000115805 139543 2101 CSl 020850



EENEETREEC  About Your Service Consultant/Advisor (continued) =3

Completely Very Somewhat Not AtAll
Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
9. How satisfied were you with the explanation you were

given of all services performed?...............c ,E] O O O O
10. Overall, how satisfied were you with your Service
CONSUIANLT ...oervrierrerererrsrreresssrsss s s s s s srssssrsrasserssstasasssssssasasanes X O O O O
i .4;y?r-zmm@out Service Delivery
11. When you picked your vehicle up, how satisfied were you with: Completely  Vesy ) Somewhat  Not At All
Satisfled  Satisfied Satisfied Satisfied  Satisfied
— The time it took to complete the transaction? ... ... E O O O O
— The ease of getting your vehicle?. ... K d O ] O
— The condition in which it was returned?..............ccccoooovooreroeorereeer. Kl d O O a
Yes No
12. Were ALL of your service concerns corrected on this service visit?.......... ,E O

IF NO, why not? (check all that apply)

[J condition explained - repair not necessary O Pparts not available
O work performed did not correct the problem [J 1 declined repair
O service Department could not duplicate problem O other (please specify)
O service Department was too busy O bon't know
Completely Very Somewhat Not At All
Satisfled  Satisfied  Satisfied  Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right
ON this ServICe ViSit? ..o E O d O O
Yes No
14. Were you given a copy of the completed repair orderfinvoice? ... ]Xj d
Don't Know/
Yes No Not Sure
15. Were you contacted shorily after this service visit to determine
your satisfaction with the dealership's service? ............................ EI O 0
Summing Up Your Experience X L
Completely Very Somewhat NotAtAll

. . L. . Satisfied  Satisfied Satisfied Satisfied Satisfied
16. Based on this service visit, overall, how satisfied are you

with Don Davis Auto World INC?.........ooiiiiiiiiiiiiiiiiii i e E O 0O O O
Definitely Probably Might/ Probably  Definitely
Would Would Might Not Not Not
17. Would you recommend this dealership for service?................... 24 O a ) (]
Completely Very Somewhat NotAt All
Satisfied Satisfied  Satisfied Satisfied Satisfied
18. Overall, how satisfied are you
with your 2005 GB 2 ......oiiiiiiiiiiiiii it ireciiaa e eaaas O | . (] [\EI
19. Are you... O male Kl Femaie
20. Your age... O under2s M 25-34 O 35-44 O 45-54 O s5-84 OO 65o0rolder
Yes No
21. May we include your name when providing this survey information to your dealership? O m

22. Do you have any other comments/recommendations about Don Davis Aute World Inc?

D dhasoe de) 10 }QJUYUZI /77/?%/ (’a/L Lémwm/w an)

e _ X N i
if you havew%(ssue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, please call the

Pontiac Customer Assistance Center: 1-800-762-2737

7M @M'/./
Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.O. BOX 10054, TOLEDO, OH 43699-0054

16226528754 [ os675 e

022725016533 7165643243 139543 2102 oorsss



January 4, 2011

Fort Myers, F

Service Request: 71-538793241
Customer Relationship Specialist: Christy Anderson-Vargas

Dear

Thank you again for making us aware of the situation with your 2006 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Fairview, Ml

Service Request: 71-538843592
Customer Relationship Specialist: Kayla Thorne

Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu MAXX.
We know you are sincere in the position you have taken, and we trust we have been able to
explain our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Pottsville, AR

Service Request: 71-541373933
Customer Relationship Specialist: Harvey Green

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54805FjjJJ] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on August 7, 2007 and
ending on August 7, 2008, and begins with 38,055 and ends with 50,055 odometer
miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.


http://www.mygmlink.com/�

January 4, 2011

Natc!Itoc!es, LA _

Service Request: 71-541787173
Customer Relationship Specialist: Adam Eastman

We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Redding, CA

Service Request: 71-542120784
Customer Relationship Specialist: Terry Whittington

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



January 4, 2011

Lawrence, MA _

Service Request: 71-546333038
Customer Relationship Specialist: Dianne Hawes

We are sorry you have experienced concerns with your 2006 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary
maintenance letter good towards any maintenance service or combination of maintenance
services, not to exceed $200.00 total. Present this letter to any Chevrolet dealership for
redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.
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September 7, 2007

Chevrolet Division
PO Box 33170
Detroit, MI 48232-5170

Dear Sir/Madam:

Recently, my 2005 Chevrolet Malibu Maxx required some repairs that I feel should not
have occurred with a car of it’s age and mileage. Please review the following details.

My car began making a ‘clunking’ sound from the engine bay when turning the steering
wheel. The car was serviced at 73,000 miles as shown on the attached work invoice. The
noise was present for about 2.5 months before I had it serviced. Since I drive about 2,500
miles per month that means the issue began at about 67,000 miles. I was surprised when
the service manager informed me that the steering shaft needed to be replaced. In all my
years of owning and discussing cars with family, friends, etc [ have never heard of a
steering shaft failure. Neither has anyone else when relaying my repair issue over the
past few weeks. The service manager said that a new/improved part was specified for the
repair and it was replaced at a total cost of $319.95. My job requires a lot of highway
travel between Grand Rapids and Detroit MI-not an extravagant amount of turning the
wheel is required. I’ve always owned a domestic product and have been a firm believer
in their quality. But, a steering shaft failure at only 67,000 miles and <2 years
disappoints me. Because I rely so much on my vehicle for work, it is kept in great
condition with all maintenance being completed as suggested. Although not at issue in
this letter, I’ve also had problems with my starter and rusting from the interior of my rear
vertical trunk panel (paint is bubbling-dealer told me I have until 100,000 miles for it to
rust through and be covered under warranty).

The steering shaft should not have failed at such an early stage-if ever! As such, I would
appreciate General Motors considering reimbursing me for my outlay to repair the
vehicle and restore my confidence in General Motors coverage of their vehicles.

Thank you for your consideration, 1 await your response.

Sincerely,

Kentwood, MI
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January 4, 2011

Hartwell, GA

Service Request: 71-547917741
Customer Relationship Specialist: Mary Cooper

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Bridgeton, NJ

Service Request: 71-549589001
Customer Relationship Specialist: Christy Anderson-Vargas

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary
maintenance letter good for your next scheduled maintenance service not to exceed $100.00.
Present this letter to any Chevrolet dealership for redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Maintenance Service not to Exceed $100.00

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

inton,

Service Request: 71-550374952
Customer Relationship Specialist: Sandra Fagan

Dear-:

Chevrolet is pleased to provide service coverage for the Steering — Gear housing and all internal parts;
rack and pinion; power steering pump; steering shaft on your 2006 Chevrolet Malibu, Vehicle
Identification Number 1GlZT53866FF This service coverage will commence upon the expiration
of the applicable New Vehicle Limite arranty and will continue until November 19, 2011, or 70,010
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets and all internal parts.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets and all internal parts.






January 4, 2011

airfield,

Service Request: 71-550953133
Customer Relationship Specialist: Neil Pearce

Chevrolet is pleased to provide service coveraie for the steering on your 2005 Chevrolet Malibu MAXX,

Vehicle Identification Number 1G1ZU64845 This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until February 19, 2011, or
84,000 miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials
or workmanship occurring during the coverage period specified above. The following item(s) are
covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu MAXX. Should your vehicle require repairs
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet
Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: o lslo#
17-Digit Veehicle Identification Number (VIN): _/ & / Z « 54/ 85 FF
Mileage at Time of Repair: /_&-’i_ﬁ/ Date of Repair:_/, A?/ﬁ 7- ¢fazle

Claimant Name (please print):

Street Address or PO Box Number:
City: Lok Ville State: =z ZIP Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code): S ne
Amount of Reimbursement Requested: $ A8/ 73

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

+ The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

L ] » L ] L ]

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense ! incurred for the repair covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Mt 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

DERTERIE RN L s e Rl

07126

0002419/GMR2V071 12812

Page 63 ol 03



07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 80 days of receipt.

If your claim is:
» Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

« Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

N0 O O TR NN



Gail A. Sliwa 14:59:51 Thu Dec 13, 2007

. CLAIM RECORD OF PAYMENT DISPLAY
fillt, S R
INSURED: ENEFITS/LOSSES PAID TO DATE: 559.36

LEGAL EXPENSE: 0.00
MEDICAL EXPENSE: 0.00
OTHER EXPENSE: 9.00
LOSS PAYMENTS CREDITS EXPENSE PAYMENTS
NO DATE PAYMT#H TYPE ID PER AMOUNT AMOUNT AMOUNT

03 07/09/2007 0056873306 01 00 022 84.24
. IN PAYMENT OF: GROUP PAYMENT FOR PAYEE CODE C38
PAYEE/PAYOR: ENTERPRISE RENT A CAR COMPANY
RECONCILED: 00 08072007 TIN: 430724835-1 WITH TAKEN: N
T e
04 07/06/2007 0056873109 01 0C 022 28.08
IN PAYMENT OF: RENTAL REIMBURSEMENT LOSS 06/19/2007 NO DEDUCTIBLE APPLIED

ONE DAY RE
PAYEE/PAYOR:
RECONCILED: 00 07232007 TIN: * NONE * WITH TAKEN: N
NEXT --
QPT -- POL ~- ------ -- CLM -- --- =--=--- DRFT ----------
ENTER OR PF8=PAGE FORWARD PF7=PAGE BACK PF3=COPS MENU PA2=COMPANY MENU



Gail A. Sliwa 15:00:01 Thu Dec 13, 2007

: CLAIM RECORD OF PAYMENT DISPLAY
* CLATM: CY: _ INCURRED: 06/19/2007
INSURED ENEFITS/LOSSES PALD TO DATE: 559.36

LEGAL EXPENSE: 0.00
MEDICAL EXPENSE: 0.00
OTHER EXPENSE: 9,00
LOSS PAYMENTS CREDITS EXPENSE PAYMENTS
NO DATE PAYMT# TYPE ID PER AMOUNT AMOUNT AMOUNT
05 06/29/2007 0094246730 01 00 025 447.04
IN PAYMENT OF: COLLISION LOSS OCCURRING 06/1%/2007 250 DEDUCTIBLE APPLIED
FINAL BILL
PAYEE/PAYOR: RAYMOND CHEVROLET
3 RECONCILED: 00 07112007 TIN: 362512355-1  WITH TAKEN: N
NEXT --
OPT -- POL -- ==---- -- CLM -- ==v -=---- DRFT ----«==--=

ALL PAYMENTS FOR THIS CLAIM HAVE BEEN DISPLAYED. PF7=PAGE BACK PF3=COPS MENU
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i-Loss Report
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- Audit Result
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RAYMOND CHEVROLET & OLDSMOBILE
118 WIIRTE 173
ANTIOCH, IL 60002-1895
PHN: 847 395 3600 OPT. 4 FAX: 847 395 6837

*+ SUPPLEMENT 1 ***

06/21/2007
§1 06/27/2007 03:33 PM
Owner
Owner:
City State Zip: LAKE VILLA, IL
{Control information ]
craim + —— |
Loss Date/Time: 06/19/2007 Loss Type: Collision
Deductible: $250.00
Ins. Company: American Family Insurance
Company Contact: DAVE WEHRHEIM
Address: 118 ROUTE 173 Work/Day: (847)395-3600x2339
City State Zip: Antioch, IL 60002 FAX:
Email; bodyshop@raymondchevrolet.com
Insured: MARYBETHW & J OE LAMAR
Address: {847)245-3154
Fnspection
Inspection Date: 06/20/2007 03:46 PM Inspection Type: Direct Repair Program
Primary Impact: Right Front Side Secondary Impact:
Driveable: Yes Rental Assisted:
Assigned Date/Time; Recelved Date/Time: 06/21/2007 08:24 AM
First Contact Date/Time: Appolntment Date/Time: 06/21/2007 07:00 AM
Appraiser Name: TOM HENGEL Appraiser License #:
Address: 118 ROUTE 173 Work/Day: (847)395-3600x2339
City State Zip: Antioch, IL 60002 FAX: (B47)395-6837
Email: bodyshop@raymondchevrolet.com
Crig Appraiser Namo: TOM HENGEL Appraiser License #:
Address: 118 ROUTE 173 Work/Day: (847)395-3600x2339
Clty State Zip: Antioch, IL 60002 FAX: (847)395-6837
Emall: bodyshop@raymondchevrolet.com
IRepairer
Repairer: RAYMOND CHEVROLET Contact:
Address: 118 W ROUTE 173 Work/Day: (847)395-3600
Clty State Zip: Antioch, IL 60002 FAX: (B47)395-6837
Email: BODYSHOP@RAYMONDCHEVROLET.COM
Target Complete Date/Time: Days To Repair: 3
06/27/2007 03:35 PM Page 1 of 4



2005 Chevrolet Malib%
Clalm #:

06/21/2007
06/27/2007 03:33 PM

!Remarks

[Vehlcle

2005 Chevrolet Malibu LT 4 DR Sedan

6oyl Gasoline 3.5
4 Speed Automatic

Lic.Plate: - Lic State: L
Lic Expire: VIN: 1G1ZU54825F-
Prod Date: Mileage: 19,275
Veh Insp#: Mileage Type: Actual
Condition: Code: U2643C
Ext. Color: BURGANDY Int. Color:
Ext. Refinish: 1wo-Stage Int. Refinish:
Options
Heated Power Mirrors Intermittent Wipers Keyless Entry System
Leather Seats Leather Steering Wheel Lighted Entry System
Power Adjustable Pedals Power Brakes Power Door Locks
Power Drivers Seat Power Steering Power Windows
Rear Spoiler Rear Window Defroster Rem Trunk-L/Gate Release
Remote Starter Side Airbags Strg Wheel Radio Control
TFachometer Telescopic Steering Whi Theft Deterrent System
Tilt Steering Wheel Tinted Glass Traction Control System
Trip Computer Alarm System Aluminum/Alloy Wheels
Anti-lock Brakes Center Conscie Climate Control For A/C
Compact Disc Player Cruise Control Dual Airbags
Fog Lights Head Airbags Heated Front Seats
Air Conditioning
Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
11 116 07 Side Member Assembly RT  Repair 15* SM
2L 116 Side Member Assembly RT  Refinish 07 RF
0.7 Surface
3 EC 750 Wheel Front RT Replace Economy $179.00* 03 SM
4 1 588 Pan,Floor Repair 40" SM
»> RT FRT FLOOR@CONTROL POINT
5L 588 Pan,Floor Refinish 05* RF
0.5" Surface
6 SB M13 Wheel Balance Sublet Repair $12.00* SM
7 8B M14 Corrosion Protection Sublet Repair $5.00" ¢2* RF
8 E M27 Valve Stem Replace OEM $3.00" -5 SM
9 SB FRT END ALIGNMENT Sublet Repair $59.00* SM*
10 EC RT FRT TIRE/P215/60R16 Replace Economy $103.00* SM*
Betterment H
10 items
MC Message
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
fEsﬁmate Total & Entries
Gross Parts $3.00
06/27/2007 03:35 PM Page 2 of 4



2005 Chevrolet Malibu LT 4 DR Sedan 062112007

Other Parts $282.00

Paint Materlals $30.80

Line Item Discount $0.15

Parts & Material Total $315.65

Tax on Parts & Material @ 6.500% $20.52

Replace Repair Total

Labor Rate Hrs Hrs Hrs

Sheet Metal (SM) $44.00 0.3 5.5 58 $255.20

Mech/Elec {ME) $94.00

Frame (FR) $52.00

Refinish (RF) $44.00 1.2 0.2 1.4 $61.60

Paint Materials $22.00

Labor Total 7.2 Hours $316.80

Sublet Repairs $76.00

Gross Total $728.97
Less: Deductible $250.00-
Less: Betterment $31.93-

Net Total $447.04

Less: Previous Net Total $447.04-
Net Supplement Total (Final Bill) $0.00

Alternate Parts C/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 60002 Geo 60002
Recycled Parts Y/1/0 Zip Code: 60002 INV DATE: 06/20/2007

Audatex Estimating 5.0.027 $1 06/27/2007 03:35 PM REL 5.0.027 DT 06/01/2007 DB 06/15/2007
Copyright (C) 2007 Audatex North America, Inc.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF CRASH PARTS SUPPLIED
BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THESE PARTS RATHER THAN THE MANUFACTURER
OF YOUR VEHICLE.

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED.
THE REPAIR PRICE MAY BE LESS THAN THE ESTIMATE BUT SHALL NOT EXCEED:

(1) ANY PRICE LIMITED ESTIMATE; OR (2) ANY PARTS OR LABOR ESTIMATE BY

MORE THAN 10%. ADDITIONAL REPAIRS MAY NOT BE PERFORMED WITHOUT YOUR
CONSENT.

YOU MAY WAIVE YOUR RIGHT TO NOTIFICATION, WHICH GIVES THE COLLISION

REPAIR FACILITY THE RIGHT TO SET THE PRICE WITHOUT YOUR PERMISSION.

YOUR SIGNATURE WILL INDICATE YOUR SELECTION.

(A) | REQUEST AN ESTIMATE IN WRITING BEFORE YOU BEGIN REPAIRS.

SIGNATURE .......c..ccvrnennn.

(B) PLEASE PROCEED WITH REPAIRS BUT CALL ME FOR APPROVAL BEFORE CONTINUING

IF THE PRICE EXCEEDS §..............
SIGNATURE ........coeerennen.

06/27/2007 03:35 PM Page 3 of 4



<«

2005 Chevrolet Malibu LT 4 DR Sedan

Claim #:

(C) | DO NOT WANT AN ESTIMATE AND YOU MAY SET THE PRICE OF REPAIRS.

SIGNATURE

06/21/2007

06/27/2007 03:33 PM

THIS ESTIMATED PRICE FOR AUTHORIZED REPAIRS WILL BE HONORED IF THE MOTOR
VEHICLE IS DELIVERED TO THE FACILITY WITHIN THE TIME PERIOD AGREED TO BY
THE CONSUMER AND THE COLLISION REPAIR FACILITY.

Op Codes

-

EC
ET
TE
L

TT
BR
CG
AA

User-Entered Value
Replace Economy
Partial Replace Labor
Partial Replace Price
Refinish

Two-Tone

Blend Refinish
Chipguard
Appearance Allowance

| ¥ T VT ¥ | B T A | N A 1}

E
CE
EP
PM
PC
SB
I

RI
RP

{1 I | A L | A | B B | ¢

Replace OEM

Replace PXN QE Srpls
Replace PXN

Replace PXN Reman/Reblt
Replace PXN Reconditioned
Sublet Repair

Repair

R & | Assembly

Related Prior Damage

NG
UE
EU
UM
uc

IT

{11 I T | I [ 1 A [}

Replace NAGS
Replace OE Surplus
RECYCLED PART
Replace Reman/Rebuilt
Replace Reconditioned
Additional Labor

Partial Repair

Chack

“Audatex

& Solera comparny

This report contains proprietary information of Audatex and may not be disclosed to any
third party (other than the insured, claimant and others on a need to know basis in order
to effectuate the claims process) without Audatex's prior written consent.

Copyright {C) 2007 Audatex North America, Inc.

Audatex Estimating is a trademark of Audatex North America, Inc.

06/27/2007 03:35 PM
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TCF NATIONAL EANK
S00 W JOLIET RD
WILLOWBROOK IL 60527

TCE

Open 7 Days

Page 1

STATEMENT DATE
07-06-07

s T A T E M E N T

5 302 92

LAKE VILAA IL

TCF CASHREWARDS - EARN UP TO 30% CASH
BACK BY USING A TCF CHECK CARD AT
HUNDREDS OF LEADING NATIONAL & LOCAL
RETAILERS. SHOP & DINE WITH YOUR TCF
CARD & SEE CASH ADDED TO YOQUR ACCOUNT
MONTHLY. SEE ALL THE RETAILERS, OFFERS
& PROGRAM INFORMATION AT

WWW. TCFBANK.COM OR CALL FOR DETATLS.

EARN POINTS TO REDEEM TOWARD TICKETS ON MAJOR AIRLINES WITH NO BLACKOUT DATES WITH THE TCF

MILES PLUS CARD.
RETRILER.

SEE A TCF REPRESENTATIVE FOR MORE DETRILS. MEMBER FDIC.

POINTS CAN ALSO BE REDEEMED FOR MERCHANDISE AT THE WORLD'S LEADING ONLINE
THE TCF MILES PLUS CARD IS FREE EXCLUSIVELY WITH TCF PREMIER CHECKING PRODUCTS.

ACCOUNT NUMEER

STATEMENT PERIOD 06-07-07 THROUGH 07-06-07

ACCOUNT SUMMARY  BALRNCE 06-06-07 CHECKS/WITHDRAWALS DEPOSITS/ADDITIONS BALANCE 07-06-07
80.79 5,837.53 6,100.00 343.26
CHECKS PAID
CHECK DATE REF | CHECK DATE REF | CHECK DATE REF
NUMBER AMOUNT PAID NUMBER | NUMBER AMOUNT PAID  NUMBER | NUMBER AMOUNT PAID NUMBER
1053 40.00 0608 45054799 | 1056 30.00 0625 46128663 [ 1059 281.93 0703 42053238
* 1055 35.00 0622 45036339 | * 1058 393.64 0702 46066347 |
* INDICATES A SKIP IN SEQUENTIAL CHECK NUMBERS
OTHER WITHDRAWALS AND CHARGES
DATE AMOUNT DESCRIPTION DATE AMOUNT DESCRIPTION
0607 50.00 WEB TRANSFER WITHDRAWAL 0629 16.37 CULVER'S OF ANTIOC
TO ACCOUNT 9875672266 ANTIOCH IL
0607 30.00 WEB TRANSFER WITHDRAWAL 0702 30.00 WER TRANSFER WITHDRAWAL
TO ACCOUNT 9875672266 TO ACCOUNT 9875672266
0611 33.00 NSF FEE-ITEM PAID 0702 106.49 OFFICE MAX
0614 40.00 WEB TRANSFER WITHDRAWAL B77-633-4236 IL
TO ACCOUNT 9875672266 0702 62.73 WAL MART
0614 15.00 WEB TRANSFER WITHDRAWAL ROUND LAKE BEIL
TO ACCOUNT SB75672266 0702 25.62 JEWEL-0SCO 3432
ae18 33.14 JEWEL-0SCO 3432 RND LAKE BEACIL
RND LAKE BEACIL 0702 19.78 MURPHY7115@WAL-MAR
0619 587.04 AUTCMATED WITHDRAWAL ANTIOCH IL
AMERICAN EXPRESS ELEC REMIT 0702 19.22 PANDR EXPRESS 0000
0620 33.00 NSF FEE-ITEM PAID GURNEE IL
0625 33.00 NSF FEE-ITEM PAID 0703 112.44 BLACKJACK FIREWORK
0626 22.00 ATM 345 S MILWAUKEE AV CALEDONIA WI
515808 LAKE VILLA IL 0703 27.10 TACO BELL PH EXP 2
0627 31.95 YAYA'S LINDENHURST IL
LIBERTYVILLE IL 0703 14.69 WALGREEN 0005
0627 24 .42 POTBELLY SANDWCHO9 LAKE VILLA IL
GURNEE 1L 0703 6.40 WALGREEN 0001
0628 60.00 PARADISE TANNING S CHICAGO IL
LAKE VILLA IL 0705 2,632.95 AUTQOMATED WITHDRAWAL
0628 29.78 MCDONALD'S M4294 O AMERICAN EXPRESS ELEC REMIT
LAKE VILLA IL 0705 551.13 WAL-MART #5199
0628 25.68 JEWEL-OSCO 3432 ANTIOCH iL
RND LAKE BEACIL
0629 75.00 LAKE VILLA CITGO
LAKE VILLA IL

FOR BALANCE, CHECKS PAID INFORMATION, FUNDS TRANSFER, DEPOSIT VERIFICATION, OR OTHER CUSTOMER SERVICE

QUESTIONS, VISIT US ONLINE AT TCFEXPRESS.COM, OR USE OUR AUTOMATED PHONE SYSTEM,
TDD 1@ {800) 343-6145.

TOLL FREE CALL:

1 (800) B23-2265.

CALL: (847)

THANK YOU FOR BANKING WITH US,

NSF\OVERDRAFT FEE IS $33.

www.tcfbank.com

611-6746 OR



TCF NATIONAL BANK
500 W JOLIET RD
WILLOWBROOK IL 60527

(hqu?Ikys.

Page 2

STATEMENT DATE
07-06-07

S T AT E M E N T

TCF CASHREWARDS - EARN UP TO 30% CASH
BACK BY USING A TCF CHECK CARD AT
HUNDREDS OF LEADING NATIONAL & LOCAL

RETAILERS.

SHOP & DINE WITH YQUR TCF

CARD & SEE CASH ADDED TO YOUR ACCOUNT
MONTHLY. SEE ALL THE RETAILERS, OFFERS
& PROGRAM INFORMATION AT

WWW. TCFBANK.COM OR CALL FOR DETAILS.

OTHER WITHDRAWALS AND CHARGES

DATE
0705

0705
0705
0705

0705

DATE
0613
0615

AMOUNT DESCRIPTION DATE AMOUNT DESCRIPTION
76.21 B&N BOOKSTR DEPAUL 0705 23.18 OREGANOS CORNER CA
CHICAGO IL HAWTHORN WOODIL
54.00 MURPHY7115@WAL-MAR 0705 16.60 WENDYS #8250
ANTIOCH IL ROUND LAXE BEIL
a7.82 DANERA BREAD #3294 0705 3.04 MCDONALD'S M4254 O
ROUND LAKE BEIL LAKE VILLA IL
40.93 JEWEL-0SCO 3432 0706 16.68 POTBELLY SANDWCHSY
RND LAKE BEACIL GURNEE IL
28.57 JEWEL-OSCO 3432 0706 2.00 TOTAL IN STATE ATM FEES
RND LAKE BEACIL |
DEPOSITS AND OTHER ADDITIONS
AMOUNT DESCRIPTION DATE AMOUNT DESCRIPTICN
150.00 DEPOSIT REF # 43132691 0625 2,400.00 DEPOSIT REF # 46035029
50.00 WEB TRANSFER DEPOSIT 0703 3,500.00 DEPQSIT REF # 52037596

FROM ACCOUNT 9875672266

www.ichhank.com




Page 3 -~-X
2876464513

6/8/2007 1053 40.00 6/22/2007 . 1055 35.00

AR LI T N

6/25/2007 1056 30.00 7/2/2007 1058 393.64

7/3/2007 1059 281.93



January 4, 2011

maha,

Service Request: 71-551538537
Customer Relationship Specialist: Tom Kendell

Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54855 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until April 20, 2011, or 60,000 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following Steering are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



January 4, 2011

Washington, DC

Service Request: 71-551734314
Customer Relationship Specialist: Michael Mertz

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

eridian,

Service Request: 71-552095807
Customer Relationship Specialist: Dkisha Rivera

Chevrolet is pleased to provide service coverage for the Steering — Gear housing and all internal parts;
rack and pinion; power steering pump; steering shaft on your 2006 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT51F96 This service coverage will commence upon the expiration
of the applicable New Vehicle Limite arranty and will continue until November 22, 2011, or 72,000
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



January 4, 2011

Albuquerque, NM

Service Request: 71-553099217
Customer Relationship Specialist: Leandro Bentivoglio

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Kenosha, WI

Service Request: 71-553643675
Customer Relationship Specialist: Monica Cadigan

We are sorry you have experienced concerns with your 2005 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. This offer will cover the cost of an oil change for the oil type
(conventional or synthetic) equipped in your Chevrolet vehicle from the factory. If your vehicle
came equipped with conventional oil and you elect to have synthetic oil, then you will be
responsible for the difference in price. Present this letter to any Chevrolet dealership for
redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



January 4, 2011

Verona, PA

Service Request: 71-555157035
Customer Relationship Specialist: Maggie Timmer

We are sorry you have experienced concerns with your 2006 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary lube,
oil, and filter service. This offer will cover the cost of an oil change for the oil type
(conventional or synthetic) equipped in your Pontiac vehicle from the factory. If your vehicle
came equipped with conventional oil and you elect to have synthetic oil, then you will be
responsible for the difference in price. Present this letter to any Pontiac dealership for
redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



CHEVROLET

Serwce Satisfaction Survey

Please make any corrections to your name,

or telephone number here:

address,

Home telephone:

T T T P I | T O L P A P LR AL Change tor (

Please provide us with your preferred email address:

)

-

QOur records indicate that you had your 2005 Malibu serviced at Herb Chambers Chevrolet on August 3, 2007. Our goal is for

you to be completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s

personnel and services. |f iou irefer. iou can respond to this survey online by going to www.gmdealershipsurvey.com and entering

your personal User |
survey by mail.

and Password_f you choose to respond online, please do not return this

Your timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations
of our customers. For information on GM's privacy statement, please visit our website at www.gm.com/privacy or call

1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Herb Chambers Chevrolet.

Sincerely,

by

Scott Lawson, General Director
Customer and Relationship Services

c—————=___ Instructions >

Please use a dark pen or pencil (preferably black) when filling out this survey.

[] Please check this box if you no longer own/lease this 2005 Malibu, and return the questionnaire.

** PLEASE HAVE THE PERSON WHO TOCK THIS VEHICLE IN FOR SERVICE ON AUGUST 3, 2007, COMPLETE THIS SURVEY.™

e S

e e e -

@ Your Chevrolet Dealershlp ) Serwce Department

L =T ZIRT—L.E= I

Completely Very Somewhat Mot AtAll
. ) ) Satisfied Satisfied  Satisfied  Satisfied Satisfied
1. How satisfied were you with the convenience of the Service
Department’'s ROUS? ... X (| O O |
Does Not
Apply/Not Don't
Yes No Required Know
2. Were services available to you on both an appointment and
non-appointment basiS7 ... ... & D O O
3. When arriving for service, were you greeted promptly? ... R O U
Completely Very Somewhat Not At All
\ . Satisfied  Satisfied  Satisfled  Satisfied Satisfied
4. How satisfied were you that all dealership personnel treated
you in a courteous, fair, and professional manner? .................. ... & O 0 i O
g ' .
C X About Your Service Consultant/Advisor_—=>
Completely Very Somewhat  Not At All
X . Satisfied  Satisfied  Satisfied Satisfled  Satisfied
5. How satisfied were you that your Service Consultant took
enough time to thoroughly understand your service request?.._................. [ O O O d
Does Not
Apply/Not Don't
Yes No Required Know
8. Were you offered transportation options?......................ccccooorivirireeiaan. A O X (1
Completely Vety Somewhat  Not At Al
. ) Satisfied  Satisfied  Satisfied  Satisfied Satisfied
7. How satisfied were you that you were kept informed about
the status of your service request? ... 4] d g O O
No Time
Yes No Promised
B. Was your vehicle ready by the original time promised? ... ... O (]

1G1Z7548X5F | 33044

021731280869 00000215125 309318 2101

Does Not
Apply/Not
Required

a

Please complete other side >

CSlI 020730



C————=___  About Your Service Consultant/Advisor (continued) "

Completely Very Somewhat Not At Al
Satisfied Satisfied  Satisfied Satisfied Satisfied

9. How satisfied were you with the explanation you were

given of all services performed?.......... s O ] O O Ll
10. Overall, how satisfied were you with your Service
CONSUIANTT ... o rrrrscesi s e asesse e sesessanessenesasa s snassnsararsonanasas O O O 1 O
e — . .
IT- t\fgout Service Dellvm_/__—_—::
11. When you picked your vehicle up, how satisfied were you with: Completely  Very ' Somewhat  Not At All
Satisfied  Safisfied Satisfied  Satisfied  Satistied
— The time it took to complete the transaction? ... A (| (| ] O
— The ease of getting your vehicle? ... &l O O O O
= The condition in which it was returned?......................... E] O | O O
Yes No
12. Were ALL of your service concerns corrected on this service visit?........... O 3|

IF NO, why not? {check ail that apply)

O condition explained - repair not necessary O Parts not available
O work performed did not correct the problem O 1 declined repair . s
O service Department could not duplicate problem O other ({please specify) L /
O service Department was too busy O Dpon't know J e ) Vo
Completely  Very Somewhat  Not At All

Satisfied  Satisfied  Satisfied Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right

onthis service visit? ... O O . O |:| ;|
| o TR L f
0

14, Were you given a copy of the completed repair order/invoice? .................

Don't Know/
Yes Ne Not Sure
15. Were you contacted shortly after this service visit to determine
your satisfaction with the dealership’s service? ............................ [m d O

[ e Summing Up Your Experience >

Completely Very Somewhat NotAtAll
Satisfied  Satisfied Satisfied Satisfied Satisfied

16. Based on this service visit, overall, how satisfied are you

with Herb Chambers Chevrolet?................ccoivviiiiiiieiinennnn.. [l O O O O
Definitely  Probably Might/ Probably  Definitely

Would Would Might Not Not Not

17. Would you recommend this dealership for service?................... e O O O O
Completely Very Somewhat Not AtAl

. Satisfied  Satisfied Satisfied  Satisfied  Satisfied
18. Overali, how satisfied are you

With YOuUr 2005 Malibu? ......oouiiniin i iiiiceeeeree i erneeeeranes O O O O O
19. Areyou... [} Male & Female
20. Your age... O under2s O 25-34 O 35-44 0O 45.54 [ 55.84 Bd 65 orolder
Yes No
21. May we include your name when providing this survey information to your dealership? Q d

22. Do you have any other comments/recommendations about Herb Chambers Chevrolet?

[l LA hood Had o {008 Y LA Lppd LI N AN D LALE 4 Lf G LA N
4 i . I/
L Canp, T4 40425 ol oo - DAL ARG a0 2y g FD 7o AL
/ -
Can

If you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, please call the
Chevrolet Customer Assistance Center: 1-800-222-1020

Your opinions will help us serve you better.

Please return this questionnaire in the self-addressed, postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

16127548x5F 33044 o
021731280869 9787743103 309318 2102 ga8087



January 4, 2011

Manistee, Ml

Service Request: 71-555712966
Customer Relationship Specialist: Krista Burke

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Mazomanie, WI _

Service Request: 71-556612830
Customer Relationship Specialist: Maria Moccia

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

Macedon, NY

Service Request: 71-557858165
Customer Relationship Specialist: Stephanie Stewart

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



- —

£l Service Satisfaction Su[ve

CHEVROLET Pty ————— o

Please make any corrections to your name, address,
or telephone numbert here:

& Home telephone: _
T T N A [T S P [T e [ 1] Change to: {

Please provide us with your preferred email address:

QOur records indicate that you had your 2006 Malibu serviced at Rhodes Chevrolet on June 15, 2007. Qur goal is for you to be
completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership's personnel and

services. |f you prefer, you can respond to this survey online by going to www.gmdealershipsurvey.com and entering your person’al
User ID:Hand Password_ If you choose to respond online, please do not return this survey by mail.

Your timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations
of our customers. For information on GM's privacy statement, please visit our website at www.gm.com/privacy or call
1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Rhodes Chevrolet.

Sincerely,

by

Scott Lawson, General Director
- Customer and Relationship Services

p— Instructions =T T I U T IIT ST T

Please use a dark pen or pencil (preferably black) when filling out this survey.

[J Please check this box if you no longer ownflease this 2006 Malibu, and return the questionnaire.

“* PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JUNE 15, 2007, COMPLETE THIS SURVEY."™

= About Your Chevrolet Dealership's Sérviéeﬁ-lr:):p;;rﬁ‘eﬁt_ T

B =
AT I T T Trts i e m e e WD SRS

Completely Very Somewhat Not At Al
Satisfled  Satisfied Satisfied  Satisfied Satisfied

1. How satisfied were you with the convenience of the Service

Department's hoUrS? ... X O ) a O O
Does Not
Apply/Not Don't
. . . Yes No Required Know
2.° Were services available to you on both an appointment and -
NOM-APPOIMIMENE DASIS? ... oo oo eeeeee oo eee e e ess e K O O O
3. When arriving for service, were you greeted promptly? ... m O O
Completely Very Somewhat  Not At All

. n Satisfied  Satisfied Satisfied  Satisfied Satisfied
4. How satisfied were you that all dealership personnel treated

you in a courteous, fair, and professional manner? ........................ at O O O O
S — ...About Your Service Consultant/Advisor _=
Completely Very Somewhat Not At All

. . Satisfled  Satlsfied Satisfied  Satisfied Satisfied
5. How satisfied were you that your Service Consultant took

enough time to thoroughly understand your service request?.................. ﬂ O O d (|
THe Give me AdesT A CAR BuT THE PewT A CAR Place Tord Does Not :
ME L wouth BE LIEAGLE For Ay THiwg Tle)(Fovwd wﬂ*’_) ApplyiNot Dot AOT .

piTH THE C’ﬁﬁ Laless X Pay 2o0.0¢ Dolsals Lo} INER powCe Yes No Required  Know T’/'J Flb’ﬂ
THAT a8 Grrewg me ok To pNre THATY H»n‘v’: ME SH
6. Were you offered transportation options?................... . . _ g ..... O ] [ O

To FAY Fob my ows CAR To Drive A~ | y -
AL au I' ‘3‘9&' Completely  Very Somewhat Not At All :\)::;ymolt

vy Satisfled  Satisfied  Satisfied Satisfied  Satisfied Required
7. How satisfied were you that you were kept informed about
the status of yOur SEIVIEe reQUESE? ..........o..co.ocovoveoeeeeeeeeeeeeees S g O O Ol D

M % & M - & 6 Yes No F::zlzli:leed

8. Was your vehicle ready by the original time promised?.............co..c.c........ Xt O O

16120538 x6r I 17531 Please complets other side .,

021724270265 00000114218 120467 2101 CSt 020730
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CTTO T About Your Serwce Consultant!Advusor (continued) _ _ ;

- xm o=

Completely Very Somewhat Not AtAll
Satisfied  Satisfled  Satisfied  Satisfied  Satisfied

9. How satisfied were you with the exptanation you were

given of all services performed?............ e X 0 O O O
10. Qverall, how satisfied were you with your Service ” Pt P
CONSURANET? oot e crerteceee s crmem e seeess s sraranseecessssmarsaness s s anesesasaransans - ﬂ O O O O

Qbout Serwce Dellvery j——— e

R e

11. When you picked your vehicle up, how satisfied were you with; : Comptetely  Very Somewhat  Not At All

Satisfied = Satisfied  Satisfied  Satisfled  Satisfied
— The time it took to complete the HrANSACHONT ....ooooeoeoeeeeee e, Zl O O O O
— The ease of getting yourvehicle? ... ¢ O [ d O
- The condition in which it was returned?..................cccoimrinne 4] O ] | d
Yes No
) 12. Were ALL of your service concerns corrected on this service visit?........... O X

IF NO, why not? (check all that apply)

O condition explained - repair not necessary O Parts not available

00 Work performed did not correct the problem O 1 declined repair
B3 service Department could not duplicate problem O other (please specify) %&é{
[0 service Department was too busy O pon't know e M i m

J-I—'.Zoat

Completely Very Somewhat Not At All
Satisfled  Satisfied  Satisfled  Satisfled  Satisfied M
13. How satisfied are you that your vehicle was fixed right
0N this SEIVICE VISIE? ... i e e e e e e e |7 a - 0O O ] ? mﬂ ’
Yes No m
14. Were you given a copy of the completed repair orderfinvoice? ................. g O
Don’t Know/
Yes No Not Sure
15. Woere you contacted shortly after this service visit to determine
your satisfaction with the dealership's service? ......._.................... M O O
T — gﬁkummlng Up Your Expenenc_:g_a} .
Completely Very Somewhat Not At Al

. . Satisfied  Satisfied  Satisfled  Satisfied  Satisfied
16. Based on this service visit, overall, how satisfied are you

WIth RNOAES CREVIOIEE? ........veeeseeeeeeeeeeeeieeeieieeessesennesensenss 0O O X O O
Definitely  Probably Might/ Probably  Definitely
Would Would Might Not Not Not
) L
17. Would you recommend this dealership for service?................... O X s O O O
R )
Completely Very - Somewhat Not At Ali
Satisfled  Satisfied  Satisfied  Satisfied  Satisfied
18. Overall, how satisfied are you
with your 2006 Malibu? .......cc.ooiiiiiiiiiii s E O O O O
19. Are you... R Male O Female
20. Yours age... O Under2s O 25-34 & 35-44 0 45-54 O 55-64 0O &5 orolder
- . Yes No
21. May we include your name when providing this survey information to your dealership? X (W]

T e R P F YR ST ED P B S s The IhBlem THey KD TS
ol st PuT iT gu THE CombuiTor (F IT QPO5 aux AFTER Dy AcME THe)Y wout %,

THe sTeehiwg wite &ocK T4 onYeu SemE T7imES W 7 ; 2

Coivg F LI /P ro Lefror & 3 <
FF T p P oF LiIKE 2 Gv A CA
you L1 IF0, mﬁ?ﬁ o AT T his aaid Go Plesit® Tepl’ e

AT AL W. Hew I 7y yot have an rssue &’V h your vehicle or a concern requ.rnng tmmechate attention, we

So fky _C" encourage you to first contact your dealer. If further assistance is required, please call the
Fix ThiS Fer me . , Chevrolet Customer Assistance Center: 1-800-222-1020
- 4TS ] _ S

STrspe 0399

Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

1G1 0115
G1zus3sxer | 17531 saronr @

021724270265 4794741083 120467 2102
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General Motors Dealership Empowerment
(Dealership Service Management Template — Revised 5/01/200

1) Please complete this template by either typing or legibly writing in all required
2} Either fax the completed template to 1-866-430-2718, or attach to an e-mail and
AVM.TEAM@GMEXPERT.COM

P&GE B4

FOCESS

|

formation

nd to

o Itis NOT necessary to FAX all 13 pages; only those that apply to your rdijuest

3} Place a copy of the completed template in your VIN history file for future refer

vl

NOTE: Questions pertaining to potential goodwill options (prior to committing to
value &/or the status of a pending request should be directed to the GM Call Cente

{prompt 3, prompt 2).

istomer), goodwill
t 1-800-231-1841

[ Region [CINEast | [JSEast  |[ ]NCentral | B{SCentral | [ff] Western |
Service Manager Name & Phone
MNurmnber F\Zt:'-fu; ?ad«uu&h MRS —FH3Z-1TI00
Dealership Name, Location & © Cerms ma N ey 3400 S, T aeos
BAC Number

Lt rmica. . Y5, bleOM g

CAC Case (SR} Number (if
known)

Customer Name (Mr_, Mz, Mrs_,
Last, First, MI}

Customner Complete Mailing

e (Yt \"C S

Address

Evening Phone WNumber W\
Gz
Current Mileage K | <

District Service Manager's
Name & Phone Number

\2 el ¢ Gruw{wg\c& Fe-25Y

Custometr’s Concern(s) And
Business Reason({s) For Offering
Goodwill to this loyal,
appreciative, deserving customer

Scers~y (5»«5 Pr S (o ~NoiseS, o
Aoes s\l Serosc nore ad dealers 5.
wd g S l."—@“\"f) m\}t__jﬂ Yy O
At \g_ rc.%rms N N Y L

o He.u..l
£y \-\M

=

Additional Information Such As
RO #s Or Used Vehicle Purchase
Information (date & mileage at
purchase, and seller)

Revizsed 5/01/2007
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Component Coverage Letter

_D_] Component Coverage Letter : :
Definition: A letter that covers a specific component for a defined periogiof time and
mileage.
Purpose: To restore a customer’s confidence in a component as a resugl of an
unsatisfactory service experience.
When to use: % The customer has concerns regarding repeat failure(sflof a specific
component
¥ The customer has concerns about potential out of wajjanty expenses
on a specific component
When NOT to use: 3 For the “complete vehicle™
¥ For a system (“electrical system™)
¥ The vehicle has a salvage or branded title
% Wear and maintenance items (tires, brake pads, wipefiblades, etc.)
¥ 1f customer has pursued third party intervention (BEgS or legal)
¥ In conjunction with other goodwill tools
Parameters of use: 3 Can be written up to and not to exceed 84 months% 00.000 miles
from the original in-service date
o For Diesel Engines, it can be written up to not to exceed
84 months/150,000 miles from the original infkervice date
o For Cold Start Knock, it should be written fo#72/100,000. If
it falls w/in the parameters noted in TSB #01§16-01-022 or
01-06-01-028A a transferable coraponent letif will be issued
(only exception).
# NOT transferable to subsequent owners (except coldftart knock)
# Electrical components MUST be specific (alternatoradio), NEVER
the entire system
¥» Match terms to the customer’s ownership cycle
#  Preferred over GMPP due to cost & focus applicatio
Examples: ¥ A catastrophic engine failure within the warranty petithd - customer
is offered a 84/100,000 component letter
¥ The second alternator failure within the warranty pertid - customer
is offered a 72/75,000 component letter
Time limit (months): LO Mileage limit: (C-"Q{ ooy O
Specific component(s) (i.e. transmission):
e, curty AMed SAS PordS joad Covnpe Me syl

Revised 5/01/2007




January 4, 2011

emsen,

Service Request: 71-561377249
Customer Relationship Specialist: Christopher Hynes

Dear-:

Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1GlZSSZF35FF This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until December 28, 2011, or 100,006
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage: Steering

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



Service Satisfaction Survey

2O TIALC

Please make any corrections to your name, address,
of telephone number here:

Dissatisfi omer

rin Home telephone:

Il”llll”l“llllil'llII”IIlllllll"lllll”lllllllIIIIH”IIl Change to:

Please provide us with your preferred email address:

Our records indicale that you had your 2006 G6 serviced at Moore Pontiac on September 5, 2007. Our goal is for you to be
completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel and
services. If you prefer, you can respond to this survey online by going to www.gmdealershipsurvey.com and entering your personal
User Ib:ﬂand Password If you choose to respond online, please do not return this survey by mail.

Your timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations
of our customers. For information on GM’s privacy statement, please visit our website at www.gm.com/privacy or call
1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Moore Pontiac.

Sincerely,

by

Scott Lawson, General Director
Customer and Relationship Services

|11 Ui 1S

Please use a dark pen or pencil {preferably black) when filling out this survey.

[J Piease check this box if you no longer own/lease this 2006 G6, and return the questionnaire.

** PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON SEPTEMBER 5, 2007, COMPLETE THIS SURVEY.*"

o a e

Ll About Your Pontiac Dealership's Service Department —

Completely Very Somewhat Not AtAl
. ) i i Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
1. How satisfied were you with the convenience of the Service

Department' s NOUIS T . ittt e O O (| O
Does Not
Apply/Not Don't
Yes No Reguired Know
2. Were services available to you on both an appointment and
NON-2PPOINIMENt DASIS? . ... ﬁ O O O
3. When arriving for service, were you greeted promptly? ..o % ] O
Completely Very Somewhat Not At All

. . Satisfied  Satisfied  Satisfied Satisfied  Satisfied
4. How satisfied were you that all dealership personnel treated

you in a courteous, fair, and professional manner? ... ... ... ............ | Ol O R O
. e _ -
Wt Your Service Consultant/AdvisQr —* T
Completely Very Somewhat Mot At All
. . Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
5. How satisfied were you that your Service Consultant took
enough time to thoroughly understand your service request?.................. O O O O
Does Not
Apply/Not  Don't
Ye Mo Required Know
6. Were you offered transportation options?....................coooooocoveoreereen, ﬁ O O O
Does Not
Completely Very Somewhat NotAtAll Apply/Not

Satisfied Satisfied  Satisfied Satisfied Satisfied Required

7. How satisfied were you that you were kept informed about
the status of your senvice reqQUesT? ... imiii e e e, O a O O x (|
- . No Time-
Yes No Promised
8.  Was your vehicle ready by the original time promised? ... O O %

1622655626 9715 AR

022736046271 00000119187 414309 2101 CSi 020850
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About Your Service Consultant/Advisor (continued)

[

Completely Very Somewhat Not At Al

Satisfied  Satisfied  Satisfled  Satisfied Satisfied
9. How satisfied were you with the explanation you were .
given of all services Performed?. ... O O (] M O
10. Overall, how satisfied were you with your Service .
CONSUIMANE? ..o ctaisessissssssssrasssssssssssssessesosserssnns bt artssmanbtabstsbenbanes 0 O a ﬂ 0
LTI v =Mout Service Deliv%
11. When you picked your vehicle up, how satisfied were you with: Comptetely  Very ) Somewhat  Not At All
Satisfied Satisfied Satisfied  Satisfied Satisfied
— The time it took to complete the transaction?..............cccoooooreroeceene. O O m O O
— The ease of geting YoUur VeMEIE?. ...........ovooeooeoeceoeeveemtceeeere e d 0O M -l |
— The condition in which it was returned?............coo e a O ] O W
Yes No
12. Were ALL of your service concerns corrected on this service visit?.......... | ﬁ
IF NO, why nat? (check all that apply)
O condition explained - repair not necessary [0 Parts not available
Work performed did not correct the problem [ | deciined repair
Service Department could not duplicate problem O other (please specify)
O service Department was too busy O Dpon't know
Completely Very Somewhat Not At All
Satisfied  Satisfied  Satisfied Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right .
on this SErvIiCe VISIE? ..o e d O | O X
Yes No
14. Were you given a copy of the completed repair orderfinvoice? ................. m d
Don’t Knowi e
Yes No Not Sure
15. Were you contacted shortly after this service visit to determine
your satisfaction with the dealership's service? .................ccoooeee... 0 O ml
———  Summing Up Your Experience > -
Completely Very Somewhat Not At All
Satisfied  Satisfled Satisfied  Satisfied Satisfied
16. Based on this service visit, overall, how satisfied are you a
with Moore Pontiac? ........... ..t O O O a s
Definitely Probably Might! Probably  Definitely
Would Would Might Not Not Not
17. Would you recommend this dealership for service? ................... O d O O ol
Completely Very Somewhat NotAtAll
Satisfled  Satisfied Satisfied  Satisfied  Satisfied
18. Overall, how satisfied are you -
withyour 2006 GB? ... i (N O (] O ﬂ
19. Areyou... m’ Male O Female
20. Your age... ;EL Under 25 O 25-34 O 35-44 [0 45-54 0 s55-64 O 65 orolder
Yes No
21. May we include your name when providing this survey information to your deatership? ﬂ O
22. Do you have any other comments/recommendations about Moore Pontiac?
The rposon wo envg nat <adistiod s berowuse dhe cor  hos koo

e w?\r\* o ¥ {o- the sone th) At A N3 :‘[; meS ona sl vod ;E,‘XQd_

If you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, please call the
Pontiac Customer Assistance Center: 1-800-762-2737

Thank You!! 0599

Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.O. BOX 10054, TOLEDO, OH 43699-0054

16226558264 " 9715
022736046271 6363940822 414309

%
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Service Satisfaction Survey

stomer

lIllll”IIII“IIIIIEIIII"IHII”IIlI”lIIlI

oo N

Please make any corrections to your name, address,
or telephone number here:

Home telephone:
Change to: ( )

Please provide us with your preferred email address:

Our records indicate that you had your 2005 Malibu serviced at G O Crivelli Chevrolet on August 27, 2007. Qur goal is for you
to be completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel
and services. if you prefer, you can respond to this survey online by going to www.gmdealeishipsurvey.com and entering your

personal User ID:_and Password: _ If you choose to respond online, please do not return this survey by

mail.

. Your timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations
of our customers. For information on GM’s privacy statement, please visit our website at www.gm.com/privacy or call

1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at G O Crivelli Chevrolet.

Sincerely,

Ly

Scott Lawson, General Director
Customer and Relationship Services

c—————%__ Instructions __>—

Please use a dark pen or pencil {preferably black) when filling out this survey.

[J  Piease check this box if you no longer ownflease this 2005 Malibu, and return the questionnaire.

** PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON AUGUST 27, 2007, COMPLETE THIS SURVEY.*

——

1. How satisfied were you with the convenience of the Service

Deparntment’s NOUMS? ... ...

=== About Your Chevrolet Dealership's Service Department

s s
S

)

o

e

Were services available to you on both an appointment and
NON-aPPOINIMENt DASIS7. ...

When arriving for service, were you greeted promptly?.................c..cco.....

How satisfied were you that all dealership personnel treated
you in a courteous, fair, and professional manner? ........................

How satisfied were you that your Service Consultant took
enough time to thoroughly understand your service request?...................

Were you offered transportation options?..................covvevv e

How satisfied were you that you were kept informed about
the status of your semvice request? ... e

Was your vehicle ready by the original time promised? ..o

161zT154885F [ 13187

021734146208 00000113438 260618

2101

<__About Your Service Consultant/Advisor =

Completely Very Somewhat HNot AtAll
Satisfied  Satisfied Satisfied  Satisfied Satisfied
Does Not
Apply/Not Don’t
Yes No Required Know
Completely  Very Somewhat  Not At All
Satisfied  Satisfied  Satisfled  Satisfied Satisfied
Completely Very Somewhat Not At All
Satisfied  Satisfied Satisfled  Satshed Satisfied
[
Does Not
Apply/Not Don't
Yes No Required Know
Does Not
Completely Very Somewhat Not AtAll  Apply/Not
Satisfied  Satisfied  Satisfied Satisfied Satisfied  Required
No Time
Yes No Promised

Please complete other side4>
T T T

CSI 020730



About Your Service Consultant/Advisor (co;tﬁD

Completely Very Somewhat Not AtAll
Satisfied  Satisfied  Satisfied  Satisfied Satisfied

9. How satisfied were you with the explanation you were
given of all services performed?. ..., jrifl O O a 1
10. Overall, how satisfied were you with your Service
Consultant? ... B/ O O O O
Aty About Service Deli%
11. When you picked your vehicle up, how satisfied were you with: Completely  Very Somewhat  Not At All
Satisfied  Satisfied  Satisfied  Satisfied Satisfied
- The time it took to complete the transaction?................................ pal . O O 0 O
— The ease of getting Your VeRIcle?...........oovvoooovoreee oo joaf O (M} (| (I
= The condition in which it was returned?. ... i 'B/ O a O |
Yes No
12. Were ALL of your service concerns corrected on this service visit?.......... [J O

IF NO, why not? (check all that apply)

O condition explained - repair not necessary O Parts not available
0 work performed did not correct the problem 0J | declined repair 5 % . }'A J _}
O service Department could not duplicate problem B/ OCther (please specify) ! AS L (14X %
O service Department was too busy O pon't know F“ vy S AMs T na
Completely Very Somewhat Not At All
Satisfied  Satisfied Satisfied  Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right
ON this SErvIce VISIt? ... e O O O O Q/
Yes No
14. Were you given a copy of the completed repair orderfinvoice? ................. 5’ d
Don’t Know!
Yes No Not Sure
15, Were you contacted shortly after this service visit to determine
your satisfaction with the dealership's service? ............................ =g 0 a
C —__Summing Up Your Experie@
Completely  Very Somewhat Not At All

. . . L Satisfied  Satisfied  Satisfied Satisfied Satisfied
16. Based on this service visit, overall, how satisfied are you

With G O Crivelli CREVIOIBE? . ........cc.ee. e eeereeeseeeeeeereesreeenes 2 O 0O O O
Definitely Probably Might/ Probably  Definitely

Would Would Might Not Not Not

17. Would you recommend this dealership for service?................... = O (| (| O
Completely Very Somewhat Not At All

Satistied  Satisfied  Satisfied  Satisfied  Satisfied
18. Overall, how satisfied are you

With Your 2005 MaliDU? .............iiiiieeeeeiiniieeeerenieeeesresnnnss O O O O 9
19. Areyou.., E’Male O Femate
20. Your age... O Under 25 0O 25-34 O 35-44 O 45.54 (] s5-64 L3~ 65 or older
Yes No
21. May we include your name when providing this survey information to your dealership? O O

22. Do you have any other comments/recommendations about G O Crivelli Chevrolet?

6’.0. @n’\/c,//; Ovts Thr L Arc éuL Wt Ar, dencérntd

_ﬁbw‘f 7”)76 Nambt:/ of 7//0-\ £g - lﬁfr})ﬁpa Wt Shoard Che, K
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If you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer, If further assistance is required, please call the
Chevrolet Customer Assistance Center: 1-800-222-1020

Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

1G1zv54885F [ 13187 E¥

021734146208 7246544936 260618 2102 C13621
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January 4, 2011

ark Ridge,

Service Request: 71-568420091
Customer Relationship Specialist: Natalie Kearley

Chevrolet is pleased to provide service coveraie for the Steering system on your 2005 Chevrolet Malibu,

Vehicle Identification Number 1G1ZT54885 This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until May 11, 2010, or
100,000 miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials
or workmanship occurring during the coverage period specified above. The following item(s) are
covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



January 4, 2011

Nevada, M

Service Request: 71-568596648
Customer Relationship Specialist: Oronde Provost

We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



January 4, 2011

!oug!!eepsm, !Y e

Service Request: 71-569596833
Customer Relationship Specialist: Amanda Borg

Pontiac is pleased to provide service coverage for the Steering Shaft on your 2006 Pontiac G6, Vehicle
Identification Number 1GZZGS?866~ This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until June 30, 2011, or 72,000 miles,
whichever occurs first. Pontiac will make repairs to correct defects related to materials or workmanship
occurring during the coverage period specified above. The following item are covered:

Steering Shaft

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



January 4, 2011

effieldlake,

Service Request: 71-570666121
Customer Relationship Specialist: Eric Franco

Chevrolet is pleased to provide service coverage for the Power Steering Rack on your 2005 Chevrolet
Malibu, Vehicle Identification Number 1GlZT52845FF This service coverage will commence
upon the expiration of the applicable New Vehicle Limited Warranty and will continue until March 31,
2010, or 60,010 miles, whichever occurs first. Chevrolet will make repairs to correct defects related to
materials or workmanship occurring during the coverage period specified above. The following items are
covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.






January 4, 2011

Cincinnati, OH

Service Request: 71-574262105
Customer Relationship Specialist: Jason Sullivan

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2006 Pontiac G6, Vehicle
Identification Number 1G2ZH15876 4] s for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on December 5, 2007
and ending on December 5, 2009 and begins with 18,828 miles and ends with 42,828
miles odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

January 4, 2011

Miramar, F

Service Request: 71-575469215
Customer Relationship Specialist: Steve Finlay

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center
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