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January 4, 2011 
 
 
 

Maspeth, NY  
 
Service Request: 1-279153970 
Customer Relationship Manager: Nakia Dawkins 
 
Dear Ms.   
 
Pontiac is pleased to provide service coverage for the steering in your 2005 Pontiac G6, Vehicle Identification 
Number 1G2ZH528754   This service coverage will commence upon the expiration of the applicable 
New Vehicle Limited Warranty and will continue until October 16, 2009, or 60,000 miles, whichever occurs 
first.  Pontiac will make repairs to correct defects related to materials or workmanship occurring during the 
coverage period specified above.  The following item are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings; 
seals and gaskets.   
 
Pontiac will not be responsible for conditions arising from tampering, abuse, or improper maintenance.  This 
coverage is not transferable to any other vehicle or subsequent owner of your vehicle.  Please keep this letter 
with your G6.  Should your vehicle require repairs within the coverage period, present this letter to the Service 
Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at  
Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager.  Be 
sure to retain a copy of this letter in the customer’s file and return the original to the customer. 



 

 

January 4, 2011 
 
 

Fanwood, NJ  
 
Service Request: 1-348294401 
Customer Relationship Manager: Rony Leon 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu MAXX, 
Vehicle Identification Number 1G1ZT64845F .  This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until June 16, 2011, or 75,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings; 
seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or improper 
maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of your vehicle.  
Please keep this letter with your Malibu MAXX.  Should your vehicle require repairs within the coverage 
period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager.  Be 
sure to retain a copy of this letter in the customer’s file and return the original to the customer. 



 

 

January 4, 2011 
 
 
 

 

Vandalia, OH  
 
Service Request: 1-348446647 
Customer Relationship Manager: Emanual Molina 
 
Dear :   
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube, 
oil, and filter service.  Present this letter to any Chevrolet dealership for redemption.  
 
If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please 
refer to your service request number above and any of our Customer Relationship Managers will 
be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.  



 

 

January 4, 2011 
 
 
 

 

Milford, PA  
 
Service Request:  1-348476608 
Customer Relationship Manager: Cecilio Nurse 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



January 4, 2011 
 
 
 

 
 

Williamstown, WV  
 
Service Request: 1-350390320 
Customer Relationship Manager: Tod White 
 
Dear : 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZG528554  is for the following: 
 

• 24 months or 24,000 miles, whichever occurs first, beginning on August 2, 2005 and ending 
on August 2, 2007, and begins with 3,340 and ends with 27,340 odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�






 

 

January 4, 2011 
 
 
 

Elgin, IL   
 
Service Request:  1-351434518 
Customer Relationship Manager: Michael Tyner 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 



 

 

January 4, 2011 
 
 

South Bound Brook, NJ   
 
Service Request: 1-353104903 
Customer Relationship Manager: Mia Kirkland 
 
Dear :   
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu Maxx.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube, 
oil, and filter service.  Present this letter to any Chevrolet dealership for redemption.  
 
If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020, Monday through Friday between 8:00 a.m. and 11:00 p.m., EST.  Please refer 
to your service request number above and any of our Customer Relationship Managers will be 
happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file. 
 









































































































 

 

January 4, 2011 
 
 
 

 
Nipomo, CA   
 
Service Request:  1-355459052 
Customer Relationship Manager: Richard Coleman 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 



 

 

January 4, 2011 
 
 
 

Cohoes, NY   
 
Service Request:  1-358630718 
Customer Relationship Manager: Jonathan Brosnan 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 
 

 
  

Metropolis, IL   
 
Service Request:  1-359736190 
Customer Relationship Manager: Kandis Easley 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust we 
have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 

Kennesaw, GA   
 
Service Request:  1-361421521 
Customer Relationship Manager: Charles Moore 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-942-4368 
extension 45574 on Monday through Friday during the hours of 8:00am to 5:00pm CST.  Please 
refer to your service request number above and I will be happy to assist you.  If I am not 
available when you call, please leave me a voicemail with your phone number and the best time 
you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 







 

 

January 4, 2011 
 
 
 

 

Brandon, MS  
 
Service Request: 1-363990754 
Customer Relationship Manager: Kari Benner 
 
Dear    
 
We are sorry you have experienced concerns with your 2005 Pontiac G6.  Customer satisfaction 
is a top priority for us at Pontiac. 
 
Because you are a loyal Pontiac customer, we are providing you with one complimentary lube, 
oil, and filter service.  Present this letter to any Pontiac dealership for redemption.  
 
If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please 
refer to your service request number above and any of our Customer Relationship Managers will 
be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file. 
 







 

 

January 4, 2011 
 
 
 

Nashville, TN   
 
Service Request:  1-371179521 
Customer Relationship Manager: Desiree Richardson 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 



 

 

January 4, 2011 
 
 
 

Evansville, IN   
 
Service Request: 1-372138123 
Customer Relationship Manager: Talicia Gamble 
 
Dear    
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.   
Customer satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary 
Lube, Oil and Filter and one Tire Rotation.   This offer will cover the cost of an oil change for 
the oil type (conventional or synthetic) equipped in your vehicle from the factory.   If your 
vehicle came equipped with conventional oil and you elect to have synthetic oil, then you will be 
responsible for the difference in price.  Present this letter to any Chevrolet dealership for 
redemption.  
 
If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Lube, Oil and Filter and one Tire Rotation 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 

Elgin, SC  
 
Service Request: 1-372410481 
Customer Relationship Manager: Patricia Boggs 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH528954 is for the following: 
 

• 60 months or 50,000 miles, whichever occurs first, beginning on December 12, 2005 
and ending on December 12, 2010, and begins with 12,754 and ends with 72,754 
odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


 

 

January 4, 2011 
 
 
 

 
Painter, VA   
 
Service Request:  1-381009113 
Customer Relationship Manager: Kimyetta Evans 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-952-4368 
extension 57579 Monday through Friday during the hours of 8:00 a.m. to 4:45 p.m. Eastern 
Standard Time.  Please refer to your service request number above and I will be happy to assist 
you.  If I am not available when you call, please leave me a voicemail with your phone number 
and the best time you can be reached.     
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 











 

 

January 4, 2011 
 
 
 

New Oxford, PA  
 
Service Request:  1-382562894 
Customer Relationship Manager: Jessica Padgett 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 35624, Wednesday through Friday during the hours of 10:15 a.m. to 9:00 p.m. and 
Saturday during the hours of 9:00 a.m. to 5:45 p.m., Eastern Time. Please refer to your service 
request number above and I will be happy to assist you.  If I am not available when you call, 
please leave me a voicemail with your phone number and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 



 

 

c13509 
 
Ver.4-1/3/2006 
electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 
1.Date (mm/dd/yyyy): 1/2006 
2.Customer Name:   
3.Customer Address:  
4.Customer City, State, and Zi ette, In  
5.Primary Customer Phone #:  
6.Additional Customer Phone #:   
7.Customer fax  #:        
8. Cust Drivers Licenses #           
9. State tax % rate                 
 
Customer Vehicle Information 
10.Year/Make/Model:  2005 Pontia
11.VIN (17 Digits):  1G2ZG528854  12.Current Mileage:  12,164 
13.Purchased:   
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    Raisor Pontiac 
15.Dealership Phone #:     765-448-4582 
16.Dealership Contact Name and TITLE:Brett Casey - Service Manager 
17.Dealership Contact Phone # (if different than Dealership #):       
18.Dealership Contact Fax #      765-448-1796 
19.Dealership BAC:   116040 Region:  
 
20.What GOODWILL TOOLS were offered? 
 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    American Express Check 
 Owner Loyalty Certificate   Other 
 GM SmartCare     NOTHING OFFERED 
 GMPP  
 
21.Was a TRADE Repurchase offered?     
22.If this will not be a Trade Repurchase, Please explain Why? Leased vehicle, 
customer wants out of vehicle and will decide later what type of vehicle to 
purchase. 
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:  1-383663610  24.TAC Case Number: 8606144 
25.If no TAC number, Explain:       
26.Reason for Repurchase (Include specific mechanical failure): Several repais 
to the steering system. 
 
27.This case was resolved by:  
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  
  
29.Recommended Disposition of Repurchased Vehicle:    (If Rebill, please include 
26 digit account # or 10 authorization code). 
30.Type of TRANSACTION?   
31.Vehicle Damage (explain what damage is present and who is responsible): None 
known at this time 
 



 

 

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: 
ePRA CANNOT BE PROCESSED WITHOUT THIS INFORMATION:       
33.New Vehicle Year/Make/Model:       
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New 
MSRP):       
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; 
**NOTE: This may vary by individual State Lemon Laws) (If waived, please explain 
Why) 
-Please show how you arrived at this usage amount: Leased vehicle, customer 
wants out of lease, no payment reimbursement. 
 
36.Aftermarket Items:  
 -If GM will be responsible, please supply detail of the items and cost 
(transfer cost or other):       
37.Lease Termination Terms: 48 month / 48,00 miles; 2/8/05 
38.Who will be responsible for the Taxes and/or Fees?  
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of 
them, $ Amount, etc.)  
Explain: Lease (straight) Repurchase 
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and 
if it was in their contract that it will negatively impact the numbers presented 
to them (BRC Repurchase will get detail):  
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be 
applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are 
Completed 
 
40.General Comments/Special Instructions: Customer would like to be contacted 
after 4 PM Indiana time.  There is possibly $1,964.43 negative equity in the 
deal which is the customers responsibility. 
 
41.I personally reviewed all the above items with the Customer and Dealer on 
(mm/dd/yyyy): 01/17/2006 
42.Authorizer Name: Rick Smith 
43.GM Position:  Area Service Manager 
44.VoiceMail Node: 630092 Mailbox Number: 8173 
45.Email Address: Rick.L.Smith@gm.com 
Save this document using the customers last name plus the last 8 of the VIN as 
the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to 
gmePRA@gmrvdchq.com 
Forward any supporting documentation to FAX- 866-802-6668 
 
 
Any questions on lease repurchases or any other unusual circumstances, please 
contact the BRC Repurchase Group in Saginaw (Morley) at 1-888-567-3234 or by e-
mail at the address listed above. 



 

 

January 4, 2011 
 
 
 

Fords, NJ  
 
Service Request:  1-384100632 
Customer Relationship Manager: Patricia Alarcon 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu MAXX.  We know you are sincere in the position you have taken, and 
we trust we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 
 

Archbold, OH  
 
Service Request:  1-386825408 
Customer Relationship Manager: Kimberly Labut 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



January 4, 2011 
 
 

 
 

Downers Grove, IL  
 
Service Request: 1-387703919 
General Motors Executive Office: Lori Rounds 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH528054  is for the following: 
 

• 72 months or 60,000 miles, whichever occurs first, beginning on January 23, 2006 
and ending on January 23, 2012 and begins with 19,100 and ends with 79,100 
odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Executive Office at 1-
313-667-7153. I am in the office Monday through Friday between 9:15 a.m. and 6:00 p.m., 
Eastern Time.   
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


 

 

January 4, 2011 
 
 
 

 

Carrollton, KY 
 
Service Request:  1-388057041 
Customer Relationship Manager: Alicia Kelly-Luepke 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 
extension 20697 on Monday through Friday during the hours of 10:30 a.m. to 7:00 p.m.  Eastern 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 
 

 
Orchard Park, NY  
 
Service Request:  1-388073311 
Customer Relationship Manager: Samantha Purvee 
 
Dear 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 
 

Ypsilanti, MI  
 
Service Request:  1-394378607 
Customer Relationship Manager: Sharee Brooks 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 866-790-5700 extension 
21202 on Monday through Friday during the hours of 10:00am to 5:30pm EST.  Please refer to 
your service request number above and I will be happy to assist you.  If I am not available when 
you call, please leave me a voicemail with your phone number and the best time you can be 
reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 

Brook Park, OH  
 
Service Request:  1-394436211 
Customer Relationship Manager: Sara Marley 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust we 
have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 





 

 

January 4, 2011 
 
 
 

 

South Glens Falls, NY  
 
Service Request:  1-396163709 
Customer Relationship Manager: Michael Goonan 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 
 

 
Colorado Springs, CO   
 
Service Request:  1-396481807 
Customer Relationship Manager: Jennifer Burtt 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 



 

 

January 4, 2011 
 
 
 

 

Long Beach, CA  
 
Service Request:  1-398235930 
Customer Relationship Manager: Danisha Bethune 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust we 
have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 



 

 

January 4, 2011 
 
 
 

 
 

Bronx, NY   
 
Service Request:  1-399307384 
Customer Relationship Manager: Ian Duncan 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 



January 4, 2011 
 
 

 
 

Wichita, KS   
 
Service Request: 1-401632292 
Customer Relationship Manager: Lisa Companion 
1-866-790-5600 ext. 11917 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Value Guard plan for your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH528454 is for the following: 
 

• 24 months or  50,000 miles, whichever occurs first, beginning on April 11, 2006, and 
ending on April 11, 2008, and begins with 26,000 and ends with 76,000 odometer 
miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.

http://www.mygmlink.com/�


 



 

 

January 4, 2011 
 
 
 

 

Baltimore, MD   
 
Service Request:  1-401841008 
Customer Relationship Manager: Shelly Simmons 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 



 

 

January 4, 2011 
 
 

Milford, PA  
 
Service Request:  1-403185529 
Customer Relationship Manager: Robert Canale 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 



 

 

January 4, 2011 
 
 
 

Detroit, MI  
 
Service Request:  1-404810460 
Executive Office: Darin Swanson 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 



 

 

January 4, 2011 
 
 
 

 

Oxford, NC   
 
Service Request:  1-404840022 
Customer Relationship Manager: Carolyn Niefer 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 
extension 21904 on Monday through Friday during the hours of 11:30 a.m. and 6:30 p.m., 
Eastern Time.  Please refer to your service request number above and I will be happy to assist 
you.  If I am not available when you call, please leave me a voicemail with your phone number 
and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



 

 

April 28, 2006 
 
 
 

 
Redmond, OR   
 
Service Request:  1-406567303 
Customer Relationship Manager: Iliana Samilpa 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5600 
extension 11138 Monday through Friday during the hours of 9:00am and 5:00pm central time. 
Please refer to your service request number above and I will be happy to assist you.  If I am not 
available when you call, please leave me a voicemail with your phone number and the best time 
you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 









 

 

January 4, 2011 
 
 

Pana, IL  
 
Service Request:  1-411186906 
Customer Relationship Manager: Orion Howard 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



January 4, 2011 
 
 

 
 

Lubec, ME  
 
Service Request: 1-416941923 
Customer Relationship Specialist: Princess Mills 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5600 
extension 11272, Monday through Friday during the hours of 7:30am to 4:00pm Central 
Standard Time.  Please refer to your service request number above and I will be happy to assist 
you.  If I am not available when you call, please leave me a voicemail with your phone number 
and the best time you can be reached.     
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 

 

January 4, 2011 
 
 
 

Chicago Ridge, IL
 
Service Request: 1-417893472 
Customer Relationship Manager: Shera Koeppen 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZU54825F  This service coverage will commence upon the expiration of 
the applicable New Vehicle Limited Warranty and will continue until June 26, 2012, or 100,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings; 
seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or improper 
maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of your vehicle.  
Please keep this letter with your Malibu.  Should your vehicle require repairs within the coverage period, 
present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager.  Be 
sure to retain a copy of this letter in the customer’s file and return the original to the customer. 
 
 
 
 
 



January 4, 2011 
 
 
 

Flint, MI   
 
Service Request:  1-420515049 
Customer Relationship Specialist: Gary Cypher 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2006 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 



January 4, 2011 
 
 
 

 
Bloomfield, NJ   
 
Service Request:  1-420701321 
Customer Relationship Specialist: Bill Tarrence 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2006 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



January 4, 2011 
 
 

 
 

Halifax, PA   
 
Service Request: 1-420905253 
Customer Relationship Specialist: Jason Jackson 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5600 
extension 11213, Monday through Friday during the hours of 8:00 a.m. to 3:45 p.m., Central 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 
 

 
 

Deltona, FL
 
Service Request:  1-422000503 
Customer Relationship Specialist: Thomas Burns 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust we 
have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



January 4, 2011 
 

 
Waynesboro, VA
 
Service Request: 1-424296336 
Customer Relationship Specialist: Misty DeSantis 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Malibu MAXX, 
Vehicle Identification Number 1G1ZT62885F  is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on August 14, 2006 
and ending on August 14,2007 and begins with 14,848 and ends with 26,848 
odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 
 

 
 

Memphis, TN   
 
Service Request: 1-426102740 
Customer Relationship Specialist: Kevin Lamb 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5600 
extension 20828 on Monday through Friday during the hours of 8:15 a.m. to 5:00 p.m. EST.  
Please refer to your service request number above and I will be happy to assist you.  If I am not 
available when you call, please leave me a voicemail with your phone number and the best time 
you can be reached.   
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  
 
Sincerely,  
 
Chevrolet Customer Assistance Center 



January 4, 2011 
 
 

Indianapolis, IN  
 
Service Request:  1-426532814 
Customer Relationship Specialist: Ross Morelli 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2006 Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 



January 4, 2011 
 
 
 

 
 

Wadena, MN
 
Service Request:  1-429914659 
Customer Relationship Specialist: Brenton Agena 
 
Dear  
 
Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, contact the BBB 
at 1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 



January 4, 2011 
 

 
Westchester, IL   
 
Service Request: 1-430391156 
Customer Relationship Specialist: Crystal Gonzales 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Value Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number 
1G1ZT54825F  is for the following: 
 

• 36 months or 54,000 miles, whichever occurs first, beginning on October 18, 2006 and 
ending on October 18, 2009, and begins with 29,545 and ends with 83,545 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020, Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 

 
 

Flint, MI   
 
Service Request: 1-430841259 
Customer Relationship Specialist: Katina Campbell 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT54845F is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on 9/5/2006 and 
ending on 9/5/2008, and begins with 15,598 miles and ends with 39,598 odometer 
miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 
 

 
Miami, FL  
 
Service Request: 1-431349930 
Customer Relationship Specialist: Cintia Mikolaychuk 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 

 
 

Taylor, MI  
 
Service Request: 1-432695932 
Customer Relationship Specialist: Ryan Monteith 
 
Dear    
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.   
Customer satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary 
wheel alignment.  Present this letter to any Chevrolet dealership for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary wheel alignment 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 
 

 
 

Stigler, OK  
 
Service Request:  1-435385405 
Customer Relationship Specialist: Diedrick Martinez 
 
Dear  
 
Thank you again for making us aware of the situation with your 2006 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 



January 4, 2011 
 
 
 

Johnstown, PA  
 
Service Request:  1-435831280 
Customer Relationship Specialist: Christopher Mentrum 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2005 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 



January 4, 2011 
 
 
 

 
 

Worcester, MA  
 
Service Request:  1-437553418 
Customer Relationship Specialist: Frank Ramos 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 



January 4, 2011 
 

Fort Myers Beach, FL   
 
Service Request: 1-439904116 
Customer Relationship Specialist: Lorraine Whelan 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2006 Chevrolet Malibu, Vehicle Identification Number 
1G1ZU53826F  is for the following: 
 

• 48 months or  48,000 miles, whichever occurs first, beginning on 10/26/2006 and ending on 
10/26/2010, and begins with 4,101 and ends with 52,101 odometer miles 

• Standard rental 
• A $100.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 
 

 
 

Yonkers, NY   
 
Service Request:  1-441186412 
Customer Relationship Specialist: Catherine Dickinson 
 
Dear : 
 
Thank you again for making us aware of the situation with your 2005 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 



January 4, 2011 
 

 
Harrison Township, MI  
 
Service Request: 71-430269368 
Customer Relationship Specialist: Justin Hannon 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Chevrolet Malibu MAXX, Vehicle Identification 
Number 1G1ZT64895F is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on December 22, 2006 and 
ending on December 22, 2008 and begins with 33,306 and ends with 57,306 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�










January 4, 2011 
 
 

 

Chicago, IL   
 
Service Request: 71-442634647 
Customer Relationship Specialist: Kumara Perry 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 







January 4, 2011 
 
 

 
Posen, IL   
 
Service Request: 71-452143862 
Customer Relationship Specialist: Stephanie McDonald 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 
 

 

Mansfield, OH   
 
Service Request:  71-452144532 
Customer Relationship Specialist: Karen Smith 
 
Dear  
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Malibu.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 







January 4, 2011 
 

 
 

Hanover, WI  
 
Service Request: 71-458070367 
Customer Relationship Specialist: Seung Kim 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZS52F35F  is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on 1/16/07 and ending 
on 1/16/08, and begins with 23,284 and ends with 35,284 odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 

Nashville, NC  
 
Service Request: 71-461372998 
Customer Relationship Specialist: Jessica Franklin 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZG558564  is for the following: 
 

• 12 months or 12,000 miles, whichever occurs first, beginning on March 22, 2007 and 
ending on March 22, 2008, and begins with 41,756 and ends with 53,756 odometer 
miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 
 

Huntsville, AL   
 
Service Request:  71-472009319 
Customer Relationship Specialist: Craig Branton 
 
Dear  
 
Thank you again for making us aware of the situation with your 2006 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 



January 4, 2011 
 

Bentonville, AR  
 
Service Request: 71-472604117 
Customer Relationship Specialist: Kimberly Berson 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Value Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number 
1G1ZS52F05F , is for the following: 
 

• 36 months or  36,000 miles, whichever occurs first, beginning on January 26, 2007 and 
ending on January 26, 2010, and begins with 25,964 and ends with 61,964 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 

 
Middletown, NY  
 
Service Request: 71-473431467 
Customer Relationship Specialist: Criselda Zunniga 
 
Dear :   
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu MAXX.  
Customer satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary 
maintenance letter for your next scheduled maintenance not too exceed $200. Present this letter 
to any Chevrolet dealership for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary maintenance letter for your next scheduled maintenance not too exceed $200 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 

 
 

Hinesville, GA  
 
Service Request: 71-473441858 
Customer Relationship Specialist: Sherry Austin 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 

 

Albuquerque, NM  
 
Service Request: 71-475005648 
Customer Relationship Specialist: Julie Davenport 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 

Creston, OH 
 
Service Request: 71-475506641 
Customer Relationship Specialist: Shelly Durocher 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Malibu MAXX, 
Vehicle Identification Number 1G1ZT64845F  is for the following: 
 

• 12 months or 12,000 miles, whichever occurs first, beginning on February 16, 2007  
and ending on February 16, 2008, and begins with 17,200 and ends with 29,200 
odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 

http://www.mygmlink.com/�


January 4, 2011 
 

 

Pompton Lakes, NJ   
 
Service Request: 71-475637144 
Customer Relationship Specialist: Lyndsey Elliott 
 
Dear :   
 
We are sorry you have experienced concerns with your 2005 Pontiac G6.  Customer satisfaction 
is a top priority for us at Pontiac. 
 
Because you are a loyal Pontiac customer, we are providing you with one complimentary front 
end alignment. Present this letter to any Pontiac dealership for redemption.  
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Front end alignment 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 
 

Fort Lauderdale, FL  
 
Service Request:  71-476248508 
Customer Relationship Specialist: Sean Carr 
 
Dear  
 
Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 



January 4, 2011 
 
 

Baltimore, MD  
 
Service Request: 71-476760148 
Customer Relationship Specialist: Jamila Romero 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT54825F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until June 16, 2011, or 100,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage - Steering 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



January 4, 2011 
 
 

Mesa, AZ  
 
Service Request: 71-477990166 
Customer Relationship Specialist: Mandy Peddle 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 







January 4, 2011 
 
 

 
Richwood, TX   
 
Service Request: 71-486070921 
Customer Relationship Specialist: Jaime Contreras 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



January 4, 2011 
 

 
Cape Coral, FL   
 
Service Request: 71-487028205 
Customer Relationship Specialist: David Robbins 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZG528854  is for the following: 
 

• 12 months or 12,000 miles, whichever occurs first, beginning on April 25, 2007 and 
ending on April 25, 2008, and begins with 32,150 and ends with 44,150 odometer 
miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 

 
Fowlerville, MI   
 
Service Request: 71-487375440 
Customer Relationship Specialist: Roxanne Currier 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



January 4, 2011 
 
 
 

 
 

Little Falls, NJ  
 
Service Request:  71-489957548 
Customer Relationship Specialist: Angie Mercer 
 
Dear  
 
Thank you again for making us aware of the situation with your 2005 Chevrolet Malibu.  We 
know you are sincere in the position you have taken, and we trust we have been able to explain 
our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, please call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 









































January 4, 2011 
 

 

Westlake, OH  
 
Service Request: 71-491418455 
Customer Relationship Specialist: Sarah Goss 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2006 Chevrolet Malibu, Vehicle Identification Number 
1G1ZT51F16F  is for the following: 
 

• 24 months or 24,000 miles, whichever occurs first, beginning on April 16, 2007 and ending 
on April 16, 2009, and begins with 24,300 and ends with 48,300 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�






January 4, 2011 
 

 
 

Saint Louis, MO   
 
Service Request: 71-498936902 
Customer Relationship Specialist: Katie Galaway 
 
Dear   
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with a complimentary next 
scheduled maintenance, not to exceed $200.00.  Present this letter to any Chevrolet dealership 
for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary next scheduled maintenance, not to exceed $200.00.  
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 

Shorewood, IL  
 
Service Request: 71-500631346 
Customer Relationship Specialist: Lindsey Hazen 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 

Buffalo, NY  
 
Service Request: 71-505808563 
Customer Relationship Specialist: Krista Morrell 
 
Dear :   
 
We are sorry you have experienced concerns with your 2005 Pontiac G6.  Customer satisfaction 
is a top priority for us at Pontiac. 
 
Because you are a loyal Pontiac customer, we are providing you with one complimentary 
maintenance service, not to exceed $200.00.  Present this letter to any Pontiac dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary maintenance service, not to exceed $200.00 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 

Shallotte, NC  
 
Service Request: 71-508040986 
Customer Relationship Specialist: Jennifer Murphy 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Value Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number 
1G1ZS52F45F is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on May 12, 2007 and ending 
on May 12, 2008 and begins with 34,464 and ends with 46,464 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�












January 4, 2011 
 

 
Brooklyn, NY  
 
Service Request: 71-516041206 
Customer Relationship Specialist: Cynthia Duval 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH528254 is for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on August 13, 2007 
and ending on August 13, 2009 and begins with 36,056 of miles and ends with 60,056 
of miles odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 

 

Tuscaloosa, AL  
 
Service Request: 71-517883918 
Customer Relationship Specialist: Lorraine Flowers 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 
 

 

Baton Rouge, LA  
 
Service Request:  71-519915950 
Customer Relationship Specialist: Wade Hursman 
 
Dear  
 
Thank you again for making us aware of the situation with your 2005 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 



January 4, 2011 
 
 

 

New London, MO   
 
Service Request: 71-524453182 
Customer Relationship Specialist: Maihaela Farcus 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



January 4, 2011 
 
 

West Palm Beach, FL   
 
Service Request: 71-524461650 
Customer Relationship Specialist: David Henderson 
 
Dear   
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu MAXX, 
Vehicle Identification Number 1G1ZU64835F .  This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until July 27, 2011, or  
72,000 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials 
or workmanship occurring during the coverage period specified above.  The following item are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu MAXX.  Should your vehicle require repairs 
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet 
Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
 































January 4, 2011 
 
 

 
Jeromesville, OH  
 
Service Request: 71-528468573 
Customer Relationship Specialist: Vanessa Crowe 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



January 4, 2011 
 

 
Raleigh, NC  
 
Service Request: 71-529643975 
Customer Relationship Specialist: Michael Pynn 
 
Dear    
 
We are sorry you have experienced concerns with your 2006 Pontiac G6.  Customer satisfaction 
is a top priority for us at Pontiac. 
 
Because you are a loyal Pontiac customer, we are providing you with one complimentary 
maintenance service visit not to exceed $200.00.  Present this letter to any Pontiac dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary maintenance service visit not to exceed $200.00 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 

 

Englewood, CO   
 
Service Request: 71-529702200 
Customer Relationship Specialist: Nichole Campbell 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 

 
 

Toledo, OH   
 
Service Request: 71-531168769 
Customer Relationship Specialist: Jonathan Simms 
 
Dear    
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary Lube 
Oil Filter Service.   This offer will cover the cost of an oil change for the oil type (conventional 
or synthetic) equipped in your Chevrolet vehicle from the factory.   If your vehicle came 
equipped with conventional oil and you elect to have synthetic oil, then you will be responsible 
for the difference in price.  Present this letter to any Chevrolet dealership for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Lube Oil Filter Service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 

 
Osceola, MO
 
Service Request: 71-531451205 
Customer Relationship Specialist: Shannon Munro 
 
Dear   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 

 
 

Spring City, TN  
 
Service Request: 71-531612216 
Customer Relationship Specialist: Jason McFadden 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



January 4, 2011 
 
 

 
Drexel Hill, PA  
 
Service Request: 71-532301867 
Customer Relationship Specialist: Dawn Cunningham 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005  , but we have been 
unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our  Customer Assistance Center 
at  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be 
happy to assist you.  You will have the option to speak with me directly if I am available.  If you 
have already contacted the Customer Assistance Center, please disregard this letter. 
 
 and your dealer’s mutual goal is your total satisfaction with  products and services.  We look 
forward to talking with you soon. 
 
Sincerely,  
 
 Customer Assistance Center
 



January 4, 2011 
 
 

 
O'fallon, MO   
 
Service Request: 71-537342572 
Customer Relationship Specialist: Donald Prole 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 







January 4, 2011 
 
 
 

 
Fort Myers, FL
 
Service Request:  71-538793241 
Customer Relationship Specialist: Christy Anderson-Vargas 
 
Dear  
 
Thank you again for making us aware of the situation with your 2006 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 



January 4, 2011 
 
 
 

Fairview, MI   
 
Service Request:  71-538843592 
Customer Relationship Specialist: Kayla Thorne 
 
Dear  
 
Thank you again for making us aware of the situation with your 2006 Chevrolet Malibu MAXX.  
We know you are sincere in the position you have taken, and we trust we have been able to 
explain our point of view. 
 
In circumstances such as these, Chevrolet believes that our customers should have the 
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason, 
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Chevrolet customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO 
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information 
Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the 
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting 
<http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Chevrolet Customer Assistance Center 
 



January 4, 2011 
 

 
 

Pottsville, AR   
 
Service Request: 71-541373933 
Customer Relationship Specialist: Harvey Green 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT54805F  is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on August 7, 2007 and 
ending on August 7, 2008, and begins with 38,055 and ends with 50,055 odometer 
miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 

Natchitoches, LA  
 
Service Request: 71-541787173 
Customer Relationship Specialist: Adam Eastman 
 
Dear   
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 

 
Redding, CA   
 
Service Request: 71-542120784 
Customer Relationship Specialist: Terry Whittington 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



January 4, 2011 
 

Lawrence, MA  
 
Service Request: 71-546333038 
Customer Relationship Specialist: Dianne Hawes 
 
Dear    
 
We are sorry you have experienced concerns with your 2006 Chevrolet Malibu.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary 
maintenance letter good towards any maintenance service or combination of maintenance 
services, not to exceed $200.00 total.  Present this letter to any Chevrolet dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 











January 4, 2011 
 
 

Hartwell, GA   
 
Service Request: 71-547917741 
Customer Relationship Specialist: Mary Cooper 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 

 

Bridgeton, NJ   
 
Service Request: 71-549589001 
Customer Relationship Specialist: Christy Anderson-Vargas 
 
Dear :   
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary 
maintenance letter good for your next scheduled maintenance service not to exceed $100.00.  
Present this letter to any Chevrolet dealership for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Maintenance Service not to Exceed $100.00 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 
 

Clinton, AR  
 
Service Request: 71-550374952 
Customer Relationship Specialist: Sandra Fagan 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the Steering – Gear housing and all internal parts; 
rack and pinion; power steering pump; steering shaft on your 2006 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT53866F  This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until November 19, 2011, or  70,010 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets and all internal parts. 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets and all internal parts. 



 
 
 



January 4, 2011 
 
 

 
 

Fairfield, OH  4
 
Service Request: 71-550953133 
Customer Relationship Specialist: Neil Pearce 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu MAXX, 
Vehicle Identification Number 1G1ZU64845F   This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until February 19, 2011, or 
84,000 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials 
or workmanship occurring during the coverage period specified above.  The following item(s) are 
covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets. 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu MAXX.  Should your vehicle require repairs 
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet 
Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
 





























January 4, 2011 
 
 

Omaha, NE  
 
Service Request: 71-551538537 
Customer Relationship Specialist: Tom Kendell 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT54855F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until April 20, 2011, or 60,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following Steering are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 



January 4, 2011 
 
 

Washington, DC  
 
Service Request: 71-551734314 
Customer Relationship Specialist: Michael Mertz 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 

Meridian, MS
 
Service Request: 71-552095807 
Customer Relationship Specialist: Dkisha Rivera 
 
Dear   
 
Chevrolet is pleased to provide service coverage for the Steering – Gear housing and all internal parts; 
rack and pinion; power steering pump; steering shaft on your 2006 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT51F96F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until November 22, 2011, or  72,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 
 



January 4, 2011 
 
 

Albuquerque, NM  
 
Service Request: 71-553099217 
Customer Relationship Specialist: Leandro Bentivoglio 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 

Kenosha, WI   
 
Service Request: 71-553643675 
Customer Relationship Specialist: Monica Cadigan 
 
Dear    
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube, 
oil, and filter service.   This offer will cover the cost of an oil change for the oil type 
(conventional or synthetic) equipped in your Chevrolet vehicle from the factory.   If your vehicle 
came equipped with conventional oil and you elect to have synthetic oil, then you will be 
responsible for the difference in price.  Present this letter to any Chevrolet dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



January 4, 2011 
 

 
 

Verona, PA  
 
Service Request: 71-555157035 
Customer Relationship Specialist: Maggie Timmer 
 
Dear    
 
We are sorry you have experienced concerns with your 2006 Pontiac G6.  Customer satisfaction 
is a top priority for us at Pontiac. 
 
Because you are a loyal Pontiac customer, we are providing you with one complimentary lube, 
oil, and filter service.   This offer will cover the cost of an oil change for the oil type 
(conventional or synthetic) equipped in your Pontiac vehicle from the factory.   If your vehicle 
came equipped with conventional oil and you elect to have synthetic oil, then you will be 
responsible for the difference in price.  Present this letter to any Pontiac dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 







January 4, 2011 
 
 

Rd 
Manistee, MI  
 
Service Request: 71-555712966 
Customer Relationship Specialist: Krista Burke 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 

 
 

Mazomanie, WI  
 
Service Request: 71-556612830 
Customer Relationship Specialist: Maria Moccia 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 

 
Macedon, NY   
 
Service Request: 71-557858165 
Customer Relationship Specialist: Stephanie Stewart 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 











January 4, 2011 
 
 

Remsen, NY  
 
Service Request: 71-561377249 
Customer Relationship Specialist: Christopher Hynes 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZS52F35F  This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until December 28, 2011, or 100,006 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage: Steering 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



















January 4, 2011 
 
 

 

Park Ridge, IL  
 
Service Request: 71-568420091 
Customer Relationship Specialist: Natalie Kearley 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the Steering system on your 2005 Chevrolet Malibu, 
Vehicle Identification Number 1G1ZT54885F  This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until May 11, 2010, or 
100,000 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials 
or workmanship occurring during the coverage period specified above.  The following item(s) are 
covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
 



January 4, 2011 
 
 

Nevada, MO  
 
Service Request: 71-568596648 
Customer Relationship Specialist: Oronde Provost 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 4, 2011 
 
 

Poughkeepsie, NY  
 
Service Request: 71-569596833 
Customer Relationship Specialist: Amanda Borg 
 
Dear    
 
Pontiac is pleased to provide service coverage for the Steering Shaft on your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZG578664   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until June 30, 2011, or  72,000 miles, 
whichever occurs first.  Pontiac will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following item are covered: 
 
Steering Shaft 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 



January 4, 2011 
 
 

Sheffieldlake, OH  
 
Service Request: 71-570666121 
Customer Relationship Specialist: Eric Franco 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the Power Steering Rack on your 2005 Chevrolet 
Malibu, Vehicle Identification Number 1G1ZT52845F  This service coverage will commence 
upon the expiration of the applicable New Vehicle Limited Warranty and will continue until March 31, 
2010, or  60,010 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to 
materials or workmanship occurring during the coverage period specified above.  The following items are 
covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 



 



January 4, 2011 
 

 

Cincinnati, OH   
 
Service Request: 71-574262105 
Customer Relationship Specialist: Jason Sullivan 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2006 Pontiac G6, Vehicle 
Identification Number 1G2ZH158764 s for the following: 
 

• 24 months or  24,000 miles, whichever occurs first, beginning on December 5, 2007 
and ending on December 5, 2009 and begins with 18,828 miles and ends with 42,828 
miles odometer miles 

• A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�


January 4, 2011 
 
 

 

Miramar, FL  
 
Service Request: 71-575469215 
Customer Relationship Specialist: Steve Finlay 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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