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Chevrolet Motor Division W

Chevrolet Customer Assistance
PO Box 33170
Detroit, MI 48232-5170
BY CERTIFIED MAIL

RETURN RECEIPT REQUESTED

Dear Sir or Madam,

I am writing to notify you of the problems 1 have had with my 2006 Chevrolet Malibu, VIN
#1G1ZT53896F pursuant to Maryland’s Automotive Warranty Enforcement Act, Md. Code Ann.,
Com. Law I1, §14-1501 et seq.

I purchased my car from Ken Dixon Automotive on May 19, 2006. Approximately nine months later, ]
began having trouble with the power steering. I took my car back to the dealer on February 22, 2007, July
18, 2007 and currently September 2, 2007 to have this problem corrected but to date, the dealer has been
unable to do so. Thus far, my car has been out of service for a total of 6 days and the dealership has
attempted to repair this problem 2 times. Attached are copies of the repair orders that document the
dealership’s attempts to repair my car.

This problem substantially impairs both the use and value of my car, Therefoi-c, unless you are able to
correct this problem within 30 days of your receipt of this letter, I request that you replace my vehicle
under the provisions of Md. Code Ann., Com. Law II, §14-1502.

Please contact me at the above address or telephone number to arrange a mutually convenient date and
time for you to inspect my car and make the necessary repairs.

Enclosures
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- DISCLAIMER OF WARRANTIES
KEN DIXON CHEVROLET CADILLAC HONDA HYUNDAI, INC. HEREBY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPQSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WAITH THE SALE OF THE PARTS.
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- DISCLAIMER OF WARRANTIES
KEN DIXON CHEVROLET CADILLAC HONDA HYUNDAI, INC, HEREBY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESSFOR A
PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH THE SALE OF THE PARTS. :

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR UISTED ABOVE X

~ HARRANTY




December 30, 2010

Upper Mar‘!oro, v}

Service Request: 71-553193994
Customer Relationship Specialist: Melissa Tobin

We are sorry you have experienced concerns with your 2006 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary
maintenance service visit, not to exceed $200.00. Present to any Chevrolet dealer for
redemption.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary other

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.
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Patricia and Morris Green Jr
4726 GAVLICK FARM
SAN ANTONIO, TX 78244
Trade Sertlement Letter

Subject: Repurchase of 2006 Pontiac G&
VIN: 1G2ZG558X6
Ref SR: 71-5650638 -142098

We regret that you gre dissatisfied with your 2006 Pontiac G6, VIN [G1ZGS58X 4/ and that our
altemnpts to resolve your concerns have not met your eapectations. Pontiac will repurchase this vehicle in
exchange for the release of liability stemming from warranties, express ar implied, covering this vehicie.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Pontiac

customer, Pontizc will assist vou into a 2007 Pontiac G&, VIN 1G2Z7GSSBZ74EE  Yow
responsibilities are outlined below. This offer is caleulated by using the following figures:

Payoff of original vehicla good until 12/24/2007

Lien Payoff $22,257.94
Sales Tax 3208.94
Lisage/Depreciation §3,384.00
Less Downgrade 541.00
Tota] Customer Responsibility $25,309.89
**TOTATL, CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SI(;NED PAPERWORK IS
NOT RECETVED BY DATE OUTLINED BELOW

If this offer Is acceptable, please sign this lecter and yeturn it to my attention via the fax number or
address listed below. I will contact you to set up a signing date, at which fime you will be required to
complete the transaction.. I can be reached at 866-802-6625 x1192 If you have any questions or

/D~ - DT
12--01

The requirements of the trade repurchase are as follows:

= Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehiele
tust be mspected by a General Motors dealership at time of cloging.

= Vehicle Alterations - if this vehicle has been aliered or modified from its original factory condition, it
must be rostared to its original condition before the scheduled repurchase appointment.

= A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time

of repurchase (used only for titling pur, uielT

LansLon @ 8r9f 34015 54N 3JHL BLZFEZEOLZ  M¥¥Wd SSIE0 LO0ES0LSEL
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STANDARD TRADE REPURCHASE WORKSHEET

File Number
71-565063809
Old Vehicle VIN:

Customer Name

New Vehicle VIN:

Worksheet filled out by:
Aaron Pearsall
Date:

162zG558X 64N 16226588274 December 4, 2007
TRADE REPURCHASE
Replacement Veh.Cost (231/237) $18,369.65 G (18419.65-50)
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
State Inspection & Deputy Fee $28.75 E (23.75+5)
Reg./Lic./Title Fees (opt) $105.30 R (72.3+33)
Taxes Reimbursed on old vehicle $0.00 A
Doc Fee $50.00 L
Inventory Tax $44.31 M (18369.65*0.002412)
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00
Total Replacement Price $18,598.01
State Sales Tax $208.94 (18369.65-14985.65)*0.0625
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $3,384.00 M
Damage $0.00 E
MSRP Upgrade $0.00 R Old 20190.00
MSRP Downgrade (deducted) $41.00 New 20149.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $3,551.94
Trade Repurchase Amount $15,255.01
Attorney Fees $0.00
Total Repurchase Amount $15,255.01
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $22,257.94 Lien w/ Nuvell Financial Services Corp
Good Through (12/24/07)
Dealer Due to GM $7,002.93
GM Due to Dealer NA Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$15,255.01 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $18,369.65
State Sales Tax $208.94
State Inspection & Deputy Fee $28.75
Reg./Lic./Title Fees (opt) $105.30
New Aftermarket ltems $0.00
Inventory Tax $44.31
Doc Fee $50.00
Less Dealer Contribution to Cust $0.00
Subtotal $18,806.95
Trade-In Allowance $15,026.65
Loan Payoff $22,257.94
Net Allowance -$7,231.29
Cash on Delivery (Paid by GM) $228.36
Total Balance Due $25,809.88
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

16226588274

Form Rev 11/11/2005
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12116107 . 208 TIAC | G6 EMERALD GRN |MEE0376 " 750770
—_— VEH‘!CI.E 1.5, NUMBER LICENSE EXPIRES VALID NUMBER' .ﬁ:Mll:EA'GE - “DELIVERY DIAIE -
= ' -_ 12;/1-0107. :
SE PRICE OF VEHICLE — SALE PRICE OF VEHICLE A‘{ DESCR%BED 18368765
TIONAL EQUIPMENT i TRADE ALLOWANCE . e5r. T T 150256
. - B B
— —_— ISR I
P - D ‘ 1 My
.cmmﬁi Ns . L—M—EHA7 ) Lot A A:'.,\ W, R '#'If._ T "’.’_ T :‘_“l
- TRADE DIFFERENCE /*NET SALE PRICE R S e L
CTORY WARRANTY ENDS T DATE DEALER'S INVENTORY TAX = FIL
R Xxxxnxxxxxms ‘—NTA’ STATE SALES TAX . ’ - : :
TOTAL SALE PRICE <N IA DOCUMENTARY FE;E — — .ﬂ—.—. —
LICENSE FEE S Hes b e , b R ‘

DDCUMENTARY FEE.IS"NOT AN ‘OFFICIAL . FEE.

TITLE FFE

POGUMENTARY FEE IS'NOT'REQUIRED BY LAW, BUT. MAY
'E-CHARGED: TO. BUYERS: FOR HANDLING :DOCUMENTS:

DEFUTY FEE (IF APF’LICAELE) R T T

ND' PERFORMING SERVICES RELATING TO THE CLOSING

STATE INSPECTION.FEE

¥ A SALE. A DOCUMENTARY FEE MAY NOT EXCEED $50|
‘OR. A MOTOR. VEHICLE CONTRACT OR A REASONABLE

SUB-TOTAL

\MOUNT - AGREED ' TO BY. THE PARTIES FOR A ‘HEAVY
:OMMERCIAL: VEHICLE CONTRACT. THIS NOTICE 1S

TRADE-IN PAYOFF (IF ANY). ..

TOTAL CASH PRICE

iEGUlRED BY. LAW
AVISO

IN HONORARID DE DOCUMENTACION . NO -ES - UN- HONORARIO-
JFICIAL. UN HONORARID DE DOCUMENTACION. NG ES REQUERIDO

EXTENDED SERVICE AGREEM_ENT-' S

R LA LEY, 'PERO PUEDE SER CARGADO AL COMPRADOR COMO

3ASTOS DE MANEJD DE DEQCUMENTOS Y PRARA REALIZAR
SERICIOS RELACIONADOS CON EL CIERRE DE UNA VENTA. UN
AONORARIC DI DOCUMENTACION NO PUEDE EXCEDER $50 PARA
UN CONTRATO DEL VEHICULO' DE MOTOR- O UNA CANTIDAD.
RAZONABIE DETERMINADA  POR  LOS  PARTDOS  .PARA SUN
CONTRATC DEL VEHICULO COMEECIAL DE 19,000 VIBRAS O MAS. Esm
NOTIFIGAGION £E5 HEQUEHIDA PORLALEY.

The Dealet’s Inventory tax charge is. lntended to- reimburse
the dealer for ad valorem -taxes on its motor vehicie
mvantn%x The -charge, which is paid by the dealer to the|
tounty: assessor-collector, Is not-a tax imposed on a
consumer by the government, and is not required to be
charged by dealer to the consumer.

REBATE (IF ANY)
_* CASH DOWN, PAYMENT .
UNPAID BALANCE DUE AT ::a.:uvsfw

*f fyll or partla{ P
agreed that this deayership has.the Aght to repotess the autsmebila and pursue a

and uli available legal refedies that it may have. Purther, in the wvent that the chec
is.dishanored; this dealérship. may- retaln fiteite’ the .veh:de
issuance of such ¢ check urtil full payrignt 15 retewaﬁ or the d!Shnnored chedk.

- NOTICE TO CREDIT BUYER

ared ail inforTmation frorm gy sounas &3 deterTive e,

" FINANCING INFORMATION

purchaser. No other contractual relationship is creamed heraby. Full disclosura
required b ry by layr will be rade prier to consurnmatfon of 2 credft transaction by
plirchaser’s axecution of ar instaflment Sale Cortract. : R

DISCLAIMER OF WARRANTIES '

BANE, FIN. €O, CREDIT UNION

F

Any warrantiﬁséﬁ WWW%WW%WMWMrH

The Sefiel——_

expremly disgaims all wamantios, either &wptrmr or .'mps‘.-ad, amu

implied warranty of merchaptablifty or fitness for a partouar purpose, and the
Seller neifther assurmes, nor authorizes any othar person to asume for it any|

Jiability in connection with the sale of said produds, However, if a writtey wairmanty
is given by Dealer or Purchaser huys an extended warranty or service contract}
“from Dealer, then Dealars obligations with raspect to the vishide are Emited ol

{1} the obligations provided inthe warrarty, exhendedwa qrsuwcgmnﬁtacr;}
and (2) 'F ANY IMPLED WARRANTIES ARISE IN CONNECTION WATH THE

ment § is made by check which is suhsequantly |;l|$hbnqred tis |

-through _;'

If this arder invplves aedil, this form shall authorize the seller to sequre any |
aedit worthites orthe

TRANSACTION, INCLUDING THE WARRANTY OF . THEN:
UG RLED WHRRANTIES ARE CATREIELY LINITED WHOURATION- TS THE

DURATION OF THE WRITTEN WARRANTY, EXTENDED WARRANTY, QR‘SERV!G@
AGREEMENT SUPPLIED BY DEALER. (Some states do not-allow Imitations on-

hew long an implied warranty tasts, so the abova limitation may net. apply o

you, BEXAR

: - \
~ TOTAL CASH SALE PRICE 1S PAVABLE 1%y _ - . CERMNTY, TEXAS
Purchaser agrees that this Order cancels and supersedes any prior agmemem:

}

and comprizes the complete and exclusive; statement of the terms of the

agreemant refating to the sublect matters coverad herehy "THES CADER SHAZL NOT
BECOME BINGiNG UNTIL ACCEPTRD by DHALER OF 15 AUTHORZED MAMASEMENT
PPRESENTATIVES AND [N THE EVENT OF A CREDIT SALE. TEALIR SHA)L NOT BE OFL WCATED TO S5
IWTIL APFROVAL OF THE TERMS WBMMAMMMMM‘N

FIGANCE OO, PHONE, LIER BATE AMOUNT FINANCEORAFT
. 12/10/07 | 26809.88
TKFTN: LoAN OFFICER RAME: .
Lﬁm‘ﬁumucnous:
\ -
! TRADE-IN INFORMATION
[ VAR MARERIODEL WILEAGE
e | T WA
- B | N
[ VEHICLE [ D, NUMBER FAYER
’ [ A 4
N
— JWED TS i [ -PHONE NUMBER

FLRCHASE A RETAL INSTALLRENT CONTRACT BETWEEN THE  PARTIES, HERETD- BASID 6N SUCH

mmmmmrmmNMmmvﬂmmm
ACCEPTANCE BY THE DEAI PR 4

T
{ull-pay-off of afl tiens on my trade-in vehicle. If the actual pay-off i5 greater, | agree
o pay the difference in cash 10 the Daaler within three days of being notified of the
difference, § certify that my trade-in vehice has not beer emonstructed or rebailt nor
has it suffered major damage. Accordingly the words recanditioned or safvage will
“ndt SppRar On the tile, | also-certify that the emicsion "control éomponients and
mmmyvadmlnvehnchhmmmmvﬂmmﬁldw

I

:nrﬁry that the ahove-listed mmammﬁ mprﬂenb‘ the |

Cantractual Disclosure Statement for Us&d vehicle unly:
The information you sae on the window form for this vehicle is part of thi;
contract. Information on the window form overrides any contran
provisions in the contract of sale.

Dﬂcfaracmn de Divulgacion de Canﬂ'am ra la. Mmﬂ
de Vehiculos Usados Solamente:
La informacion que ve en la forma en |a ventana de este vehiculo espart
de este contrate. Informacion contenida en ‘esta fanna anula pmwsmne

|

WA:ERG smmruna

PAGE3I3 "RCVD AT 12112007 12:44:26 PN [Eastern Standard Time]* SVR:OPTIKAREQUES

rontrarias en gl contrato te wenta, -
Purchaser, by executmn of the Order, acknmwedge-:ﬂ-.at hehhe has read | ;1
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HOW 26 2867 11:858 FR 12358667358 TO 918668521526 P.81-12

Voluntary Repurchase

0 BBB Case Trade
COMPLIANCE DATE: 1/23/08
ADR REQUEST NUMBER: 71-565063R809

ADR CRS: LU’ANDREA DUDLEY EXT.: 11054

DVM: CARMALETA MCKINNIS-WILLIAMS PHONE: 972075-8154

DATE ACCEPTANCE RECEIVED: 11/08/47
NUMBER OF DAYS FOR COMPLIANCE: 45 DAYS

TEAM LEAD’S SIGNATURE

ADR Exceptions that need to be paid i.e. over allowance and ncgative equity.

COMMENTS/REASON FOR EXCEPTION:

File will be returned without all information above completed.

1723407
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ADR REPURCHASE CHECKLIST

Once completed, this document should be attached to the SR.

Cover sheet denoting a Request # and whether the case is 2 Voluntary or Mandatory
Repurchase with information completed (on front of file)

[X] PRA FORM (Voluntary Repurchase only)

<] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade
Incentive Acknowledgement Form
Signed Bill of Sale on original vehicle

[X] Copy of the title or registration, if unobtainable, then copy of Title Need current registration
in CA

] Agreement to Arbitrate (For CA cases, attach the CCF)

[_] Repair Orders (KY and FL only)

[ ] Invoice for any conversion package (if applicable)

[_] Receipts for any after-market items (if applicable)

<] BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)

[ ] Signed customer acceptance of decision for Mandatory Repurchases

(<] Financial Institution information including: account #, phone # & Institution name
X Overallowance/Incentives/N egative Equity Form

(< ACV on trade-in documented

[[] Copy of the Customer Claim Form (CCF) only on Mandates

[ Applicable Attorney Information: Firm Name, Contact Person, Federal Tax 1.D., Phone #
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Roocopdrec Vahichr DGRl Carti

Case Number: 142998

Originator Nama:

Craated Dato: 11/23/2007

Vehigle Info
“VIN: 162zassexs R
Yeaar: 2006

Vehicle Comments & TAC Explanation:

*Data Raviewad with Customer: 11/08/2007

Criginal Purchase Date: 08/23/2006
Vehicla Owner{s)
Entity Type Joint Qwners

* Namezs(z) on Title:
* Primary Owner:

* Address

¥ City SAN ANTONIOD N

* E-mail: ' ‘ N
UCC Codes

UCCT1 UGC2 UCC3 UCC4 UCCS.
MOa110 MO113

Vehlcle Lien Haldar
Typa of Sacured Interest: Standard Lien
Cantact or Attention:

Address I
City MEMP
Original Salling Dealer
* Dealor #: 1166358
Reglon: 20
* Phona: (210) 684-7440

* Contact Name: DOUG HENLEY

Repurchasing Dealer: -
Repair
* Contact Nama:

Vehisle Location: .

12358667358 TO 918668521526 P.83-12

Lu Andrea Dudley 866 720-5600 x11054 LuAndrea_Dudley@gmexpert.com

MSRP: 20190.0 YTAC#:  N/A
Makea: Pontiac Medal: G&
*Repurchase Milsage: 23348

* griginal Purchasa Condition: New

* Title State: TX

* State X * ZIP Coda: -
* Home Phone:_ * Call Phone:
¥ Fax Phone; T

.

* Company:NUVELL CREDIT COMAceount #: 085881417034
State TN ZIP Coda:  3B101
Fax: E-freail:

Dealer Name: RED MCCOMBS SUPERIOR PONTIAG-GMC TRU
District: 2452

Fax: (210) 684-6139 i

¥ Contact TitleSALES DIRECTOR E-Mail:

* Contact Title:

November 26, 2007

Page 1ol 2
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Repurchaso

12358667358 TO 918668521526

* Reason STEERING POPPING NOISE; STEERING VIBRATION:

Transaction

Details:
Siebel Request #;  71-565063809
State: TX
Source: ADR BBB Mediated

Raplacement VIN: 1G2ZZGS8B274

Qrder #:

MSRP; 20148.0
Reapurchasa:

¥ Processing
Instructions:

Disposition: N/A

* Processing
Instructions:

Transaction Detailz

Group | Besponsible
Usage UIse Lemon Law
Salas Tax Customer
State/Gov Fees Customer

After Market tem(s) Does Not Apply
Negative Equity Customer

Over Allowance Amount Customar

* DispositionAuction

Trade - Coliateral

Year: 2007 Make: Pontiac Model, GE

PER THE TERMS OF THE BBB SETTLEMENT LETTER

Additional Explanation
Lsage per Lemon La
Sales Tax '
Fees :

No Aftermarket Items
Negative Equity

Over Allowance

FP.84-12

OODDOUE

November 26, 2007
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oD

2006 &6 - &CYL SEDAN PONTIAC/GMC DIVISION
3817 EMERALD GREEN METALLIC /&G GENERAIL MOTORE CORPORATION
TO0BE  LIGHT TAUPE 100 RENAISSANCE CENTER
ORDER NO. JWTXSJ/TRE STOCK NO. DETROIT MI 4B243-1114
VIN 1G2 ZG55 8X 64“ VEHICLE INVOICE 20D20023774
EE I **************************************16*220665
MCDEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
2669 36 - 6CYL SEDAN 190&65.00 18016.43 INVOICE 03/24/06
FAD SIMULATED WALNUT BURL ACCENTS N/C N/C GSHIPPED 03/24/06
FE9 50-8STATE EMISSICNS N/ N/¢ EXE I/T 04/04/06
F83 AXLE RATIO 3.05 N/C N/C INT COM 04/04/06
LX% ENGINE, 3.5L V& 8FI N/C N/C PRC EFF 03/24/06
MX(C AUTOMATIC TRANSMISSION 0.00 0.00 KEYS G1l772 Gl1772
PCI DRIVER'S PACKACGE INCLUDES: 650.00 539.50 WFP-S MTH OQPT-2

* PWR ADJ BRAKE & ACCEL. PEDALS BANK: TOYOTA FINA

* FLOOR MATS, CARPET ¢ CHGE=-TO 22-066

* CARGO NET

* {4} 16" BAINTED ALLQY WHEELS SEIP WT: 3346

Hp: 32.9
REJ CUSTOMER DIALOE NETWORXK 0D.00 16.50 GMS: 18560.58
REBE #+*thaksdhhhhhhrmomdbhdhbrhrrrhoerrs N/ N/¢ SUPPLR: 18392 .85
VK2 LICENSE PLATE BRACKET, FRONT N/C N/C MEM: 20340.00
158% DRIVER PACKAGE DISCOUNT 150.00- 124,50- DAN: 0001
MEMO 903 .25
TGCTAL MODEL & QPTICNS 19565.00 1B447.93 ACT 231 18485.98
DESTINATION CHARGE 625.00 £25.00 H/B 261 586 .55
LAM DEALER CONTRIBUTION 195.65 ADV 281 195,65
LAM GROUP CONTRIBUTION 195.65 EXP 65A 195.65
TOTAL 20190.00 19464.23 PAY 310 19464 .23
MEMO: TOTAL LESS HOLDBACKE AND
APPROX WHCLESALE FINANCE CREDIT 18591.30

AR A AR R R R R AR SEEE SRS R RS RS sREEEE EEE EEEEEEEEEEEEEEEEEEEEEE E EEE

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE (COST BRECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HQLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

R R R R R R R R R R R R R R R e A A IR PR A LR TR T

RED MCCOMBS SUPERIOR PONTIAC-GMC TRU
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12358667358 TO 918668521526

VEW

DAY uucumﬁm LASpLay
2007 86 = SEDAN GENEHAL MOIOKRY CORPORATLION
380 EMERALD|GREEN METALLIC /14G & SUDSIDIARIES
700 LiGHT TAUDE RENAISSANCE CENTER
ORDER HNO. KSHEDAH/TRE ATOCK NO. DETROTT MI 48243-1114
VIN 1G22 ZESR|BEX 74 VEHICLE INVOICE 20D20R22548
LA 4 EEREREY) !****f*tﬁmtwww**-l--\l.-ir'.l."l."kA"A‘A*ll.A:l-*-k********ww*********lawgz0558
MODEL & FACTPRY OPTIONS MERE INV AMT RETAIL - STOCK
2TEGS G6 - SEDAN 18730.00 176%9.85 INVOICE 02/15/07
A3 REMOVE VEHICLE START 180.00 157.70 SHIPFED 0O2/15/07
837 FLOOR MATI, FRONT/REAR g0.00 66 40 EXP I/ QZ/26/07
FAD TRIM, Sipl)LATED WALNUT BURL N/C NAC  INT COM 02/26/07
FEO 30-STATE|EMISSTOMS M/ N/C PRC BEFR 02/15/07
FX2 TXLE RATIO 3.91 N/C N/C KEYS 20000 XXMXX
LES ENANMk, P.4L HO 4-CYL DOHC MFEI N/ N/C WFP-5 MIH OPT=2
ReJ CUSTOMER|DIALOG NETWORK 0.00 168,50 BANK: TOYOTA PINA
T43 REAR SPOILER 22500 186.74 CHG-TO 22-066&
NGO AM/FM CD| STERED W/CLOCK, RDS 70h.00 &62.25

(REPLACES STD/OPT/PKGE) SHIP WT: 3260
2K ¥M SATELLITE RADLIO - SERVICE 194,00 le5.17 HP: 1.2

YEE EXTRA 15T 3 MONTHS INGL. GMS ; 18569.65%
V83 LICENSE PLATE BRACKET, FRONT MfC M/C SUPPLR: 1939B.53

MEM: 2014900
MEMO B24.95
TOTAL MODEL 4 OPTIQNS 194592,00 18354.62 ACT 231 184319%.65
DESTINATION ¢HARGE 650.00 650,00 H/B 26l 584,57
LAM DEALER CONTRIBLUTION 198.99 ADYV 261 194 .99
LAM GROUP CORTRIBUTION 184.92 ®YP 65A 191,99
TOTAL 20145.00  13394.60 PAY 310 1%364.60
MEMD: TOTAL 1ESS HOLLBACK AND
RPBACY |WHOLESALE FIHANCE CHEDIT 185298,68

LA b R kol L L LR T T OO T R T T *A*ﬁidrd--dnl'++********+*******wwwn'wwn-wn-n-*
INVOICE DOES |NOT REFLECT DEALER'S ULTIMATE COST BECAVSE OF MANUFACTURER
REBATES. ALLYWANCES, INCENTIVRES, HOLDBACK, FINANCE CREDIT AND BETURN 70
DEATER OF ADTERTISING MONIES, ALL QF WHICH MAY APPLY TO VEHIZLE.
*ﬁ**********"*****w*wt*wwuwtnnnnaﬁtL********************t**t#wnw*w*****
KED MGCOMBS JUPERIOR FPONTIAC GMC TRU

weag g1:iT2 AQEE-@T- 100

FP.B5-12

rage 1 ol |

11/8/2007
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Ty

Fax

Te: Lu'Andrea

12358667358 TO 918668521526 P.@7-12

Fme  BE6-B52-1526 Pages: 2
Phona: BE6-790-5600 ext. 11054 : Date:  11-23-07
ct

O Eow Roview

O Ploass Commant Dl'lmelhply.‘ I Plexys Recycho

The information you requested is as follows:

Rebate dn original purchase - $1,750.00
ACV on griginal frade - $2,500.00

If you haye any questions, please give me a call on my cell phone =t [ ] NNEGN

Thariks.

5251248998701

edd 2P idd ABEZ-81-100
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12358667358 TO 918668521526

SERICIOS RELACIOWNADOS COM EL GIERRE DE UNA VENTA, UN
HONMORARIO DE DOCUMENTAGION NO PUEDE EXGEDER B0 FARA
U CONTRATQ DEL VEMICULO DE MOTOR O UNA CANTIDAR
RAZOMABLE DETERMINADA POR LOS PRARTIDOS PARA LN
CONTRATOQ DEL VEHICULE COMERCIAL DE 18,000 LIBRAS G MAS. ESTA
NCTIFICACION B2 REQUERIDA POR LA LEY.

The Daalers Inventory tax charge I8 (ntended 1o reimburse
the dealer for ad valorem texes on s mater vehicle
inventory. The charge, which Is paid by the dealer to the
county fax assessor-collectar, is not a tax Wnpased on a
consumer by the gavernment, and is not required to be
charged by the daalar to the conaumer.

18/22/2087 18158 2183101095 THE UPS STORE : PAGE 19/19
- -
[0l LTATI
SAN ANTONIO TX 7822% AN ANTONLO 22 2Ll
(210)684-7440 FAX(Z111}684-6139 PHONE HOMERL 04372402 4210)333=3211
E-MaiL ADDRESSHWH
DATE SALESMAN _ [YEAR]  MAKE MODEL COLOR KEY # STOCK NO.
DEL205  MARLO A CEASAR — ZDOERORTIAC GE i 1772 gE1Rpg
: VEHICLE (.. NOMBER LICENSE EXFIRES | WALID NLMBER MILEAGE DELIVERY DATE
164 2655 2% & -4 NG a3 9623106
| BASE PAICE OF VEHIGLE SALE PRICE OF VEHICLE AS DESCRIBED o
OPTIONAL EQUIPMENT TRADE ALLOWANCE TOUaw, Jr
SO0
. MEA
FASTRRVABRONTY BEGINS DATE WA
P W TRADE DIFFERENCE / NET SALE PRICE [5558 42
@?M TY ENOS DATE DEALER'S INVENTORY TAX 4148
- MILES ‘——NTp STATE SALES TAX 863 06
A I\ICENSE FEE . 75 |
A DOCUMENTARY FEE IS NOT AN OFFIGIAL FEE. A[T7TiE FEE .
DOCUMENTARY FEE IS NOT REQUIRED BY LAW, BUT MAY -
£R AL AUl SO B bovells Do T AP 2
AND
OF A SALE. A DOCUMENTARY FEE MAY NOT EXCEED 550 | STATE INSPECTION FEE NiA
Lt A NOTOR, TEHELE colacr, oo A MEpSonaRs lsun oras
COMMERCIAL VEHICLE COMTRACT. THIS NOTICE |5 |TRADEIN PAYOFF (IF ANY) 1535 24
REQUIRED BY LAW. AVISO TOTAL CASH PRICE . 27154 {0
UN HONORARIO DE DOCUMENTAION NO €8 LN HONORARIQ [E ENDED SERVICE AGREEMENT Lifs
OFIGIAL, Ul MONORARKY DE DOCUMENTACION NO ES REQUERIDG fA
POR LA LEY, FERD PUEDE SER CARGADO AL COMPRADOR COMD
GASTOS DE MANEJD DE DEOCUMENTOS ¥ PARA REALLZAA LRE

REBATE ({iF ANY}

FINANCING INFORMATION

* CASH DOWN PAYMENT
UNPAID RALANGE DUE AT DELIVERY

“If full &F partial gayment Ik mada by check which (3 subsequently dishanntad, Ir is
agrecd that this dealersbip had the HElt to reposspss the autamabi e and pubsud ain
vAd all avuliable legal remedies thot 1t may baws. Furthur, in tha event that the chec
i dighonarad, this dealgrihin may retaln title to the vebicle purchased through

issuange of such a chack until full payment {s recelvad of the dishonared chack,

NOTICE TG CREDIT BUYER
¥ thiz ordar invaives eredlt, this farm shall authorize the seller 1o secure any
and all information frem any sourcs to detarmine the credit worthingss of the
purchasar, No other contractual relationship is created hereby. Full disclosure
required hy isw will be made prior io consymmation of 2 eredit 1ransacTion dy
purchaser’s excoution of an instefiment Sale Contract,

BANK, FINy, 00,, ERECTT UNIGN

[ MUVELL
il

LEH BATE AMOUNT FINAHCRMRALT

I R k]

ATTH: LOAMN OFFICER NAME,

REANY (.| Seler nelther assumes, nor authorizes any ather pemah to dsume for It any

DISCLAIMER OF WARRANTIES
Any warranties o the praduets sold hereby are those made By the manufacturer.
The senftED HCGOMBS SUFERIOR PONTIAC-GAL  toes hereby

oxpressly disclaims ail warmanties, elther express or implied, including any
implied warranty of merchantablilty or fitness far o particular purpese, and the

{Tahility in connection with the sale of sald products, However, 1f & written warianty
is given by Daater or Purchaser buys an evtanded warranty or service contract
fram Dealer, then Dealer’s chligatione with respect to the vehide are limltsd o
11} the obligations provided in the warranty, extended warranty or service coptract;
pnd {3 IF ANY IMPLIED WARRANTIES ARISE IN CONNECTION WITH THE
TRANSACTION, INCILRING THE VWARRANTY CF MERCHANTABILITY. THEN
5UCH PLED WARRANTIES ARE EXPRESSLY LIMITED IN DURATION TD THE
DURATION OF THE WRITTEN WARRANTY, EXTENDED WARRANTY, OR SERVICE
AGREEMENT SUPPLIED BY REALER. (Soma states do not allow limitatieng an
hew long an implked warranty (asts, 5o the abova limitation may not apply to

VATAL CASH SALE #RIE 15 PAavABLE IN BE XAR COUNTY, TERAS

Purchaser agrees that this Order canesls and supersedes any prigr agreement
and comprkes the complete and exclysive statement of the terms of the
t rplating to the mubject mattérs covared hareby, THE GROERSHALL AT

W\T#%g‘m?mnous:
TRADE-IN INFORMATION
ER | yeud
VEAR | MAKEMEIRFL MILEARE
i W 48388
VEH_!_CLE 1.0. MUMBER PAYIPE agr
1B ESE52F92C 104345 74
1.?% ¥X1&5YATXR 074
DVWED TO PHONE MUMBER,
HOWSEHOLD FINANCIAL [ {BG0)1986-9159

DECOAME KINDENG UNTIL ACCERTED &Y DEALER OR [TF ANTHRMZER  MANAGEMENT
MEMULSENTATIVES AND (N THE EVENT OF & CREDMY RALE PIALTR Siial). poT B GRLGATED TO SELL
umgm;wmmmuamnnnmmmmmvw&‘m
PURCHASE A RETAL SISTALLMENT CONTRACT BETWEEN THE PARTIRT HERETO BARFD ON Ju0H-
TERASS. UMCHASE ORDER NOT VALID [ NCT BMECUTRD ANA BUNDER: Iv ARL WITHIN 7 AYS FROAT
ACCEPTANCE O THE DRAIR.

| hereby cartlfy that the above-lisied payoelf amount is cormect and regnei s tha

Hult pay-wff of Bl liens @n my trada-ln wehicin, [f the agtual pay off is greater, | agres
ta pay the differente in cash to the Dealar withln three days of belng notlfled of the
diffarence, § ogrtHy that my trade-in vehicle has not been raconmiructad ar rakealt Ber
hay it sulfacd cogjer damago. Accordingly the werds recanditioned o iblvags walll
not appear an tha tithe. | also cortfy that the amiklon contral Zamporante and
systams pr) my trade-in vehide have not bwenn temperad with, modified or
disennnactad.

Cantractual Dlsclosure Statemat for Used Vehicle Only:
The infarmation you see on tha window farm for this vehicle s part of this
sontract. lnfarmation on the window farm ouerrides any contrary
provlzions in the eantract of sale.

Peclaracion de Dhvulgacion de Contrato f:r-l in Vanta
dr Vehiculos Usados salamente:

La informacion que ve en la Torma on Ja ventana daeeste wohiculo ef parte

on exte contrato. Informacion contenids an esta forma anuia provislangs

contrarias en = conirato de venta. -

Purchascr, by execution of the Drdey, acknowledges that he/sha has read i
terrt and condltions and has racaived a true copy of this order.

ACCEFWEB MLCOMBS SUPERIGR PONTTAC-GHC

DEALECR ON AUTHORIZEGD AEPAFSANTATIVE

Lo
m SRITRE SIS, NC. - (2105 E90-A041

SEE REVERSE %1DE FOR TERMS AND SONDITICNS

{Aov. D2:60) 1001-17

P.B83-12
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le/22/2087 18:58

2 EWwifle IND R ) 1wimva,

21B3lelaes

12358667358 TO 918668521526

THE IJF'S 5TORE

P.EB3-12

FAGE B8/19

Tax Collector's Hecelpt for Texas Tlle Applicaﬁamﬁegmrmﬂanmmar Vehicle Tax

1, DATE OF RECEIRT

3, EXPIRES LAGT DAY OF

13, TEXAS LICENEE PLATE NO.

Y876907

07/24/2006 Q000 MONTHE, YEARR QI ]
4 TRANSFER OF CURRENT REGISTEATION FEE PAID. REGISTRATION FEE PAD- 13 REG. CLARE 14. TONNAGE 15, EMPTY WEIGHT
FEGISTRATION B PLATES IS5UED E'W PLATES 125USD
RGIETRATIO g . -

y 8. FAEVIOUS TEXAB LICENSE FLATE NO. 16. CARRYING CAPAGITY | 17. GROSS WEIGHT 16, DIESEL FEE
i) 0. .0n

T GYINER (NAWE AND MALING ADDRESS) 19, VEAR | 20, MAKE 21, MODEL 5 BoDY FIVE

2008 PONT =A Fitpl

24, QROMETER

28, HHAM'.‘ 28, SUARENCERED TTTLE NUMBER

23. VEHIGLE IDENTIFICATIOM NUMBER {\iM)

‘ AN AN o cx]
A 1at LIENHOLDER (NAME ANR MAILING ADDRESS) 27 b $30,00 NEW REJIIENT 2.8% EMIGTIONE 28, SALES PAICE
. 350 EVEN TRADE - :EEE_masa_n —
£10.00 Q¥ 1% [
NUVEBLL CREDIT CORE. 502,09 NEBLILY rae.— 18,058, g
. AALVABE O exemer
P.O. BOX 242510 . TRADE-IN 30, AEBATE 3. TAXABLE VALUE
Z,500.00 1,750.00 13,808 02
, PENALTY 34, TOTAL REQ. TRANS, FEZ
DATE OF LIEM FITTLE ROCK, AR 12223- 52 BALEITAX n
06/23/2008 B53. 08 4315 cg_an |
8, 2nd UENHOLDER (NAME AND MAILING ADDRESE) 35. TAX & PENALTY PAID 6. TITLE APPL. FEE
8821 22 a0
37, MIBCELLANEDOUS FEES 38, HEG FEE - DRS
DATE OF LIEM
. 1.00
10, Ard LIENHOLBEM (MAME AND MAILING ADDRGSS) a6, REZMDENT GOUNTY 40. LOGAL FEES ‘
T 11.50
#1, DEPUTY 42, TOTAL FEEE
DATE QF LIEN
i Horrery. 51,0711 51
43, TAX ABSEESOR-COLLECTOR 44, PROGESSING S0

11. SELLER (NAME OF FREVIOUS OWNER AND MAILING ADDRESS}

RED MCCOMAS SUPERIOR BON
8an Antonio, I

sylvia & Romo

X&r

FRIFM WH At-ATE. (REY Q?f!ﬂﬁﬂ) DHT #148517

DUPLICATE QRIGINAL OWNER'S COPY 4
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~ BBB AUTO LINE
-

November 8, 2007
re:SET PGM0756209: s Pontiac/ame pivision 162265 58xs <
_

SAN ANTONIO T)-
oeor R

Per our recent telephone conversation, I am writing to confirm the terms of the
settlement verbally agreed to by you and the manufacturer in resolving your BBB
AUTO LINE clairm, The terrns of the settlermeant are as follows:

The customer, _ representing Pontiac/GMC
agree to a trade repurchase of the customers' 2006 G6 at Red McCombs in San
Antonio, TX no later than &0 days from the point the manudfacturer is

supplied with the Vehicle Identiflcation Number (VIN) of the replacement
vehicle. The manufacturer agrees to pay fees for taxes, license and
registration. The customer is responsible for a usage deduction of $33584.00
plus taxes. The replacement vehicle should not exceed the MSRP of the
current vehicle of $20,190. However, if it does, [ GG i be

responsible for the anything over the MSRP plus taxes. The BEB will verify
performance at the expiration of the 60 days from the time the VIN is

supplied to the manufacturer.

If your understanding of the verbal settlement differs from the written
statermnent outlined above, please contact me immediately at 800.955.5100.
If I do net hear from you it will be assumed the terms of your settlement
are accurately stated above,

I will follow up with you after the date for performance of the settlement
to confirm all required actions have been satisfactorily completed.

Pleage let rme know immediately if vou believe the manufacturer has not
satisfactorily performed the settlement. If that happens and you contact
me within 60 days from the date of this letter, I will reopen your casze
based on the age and mileage of the vehicle at the time you filed this
¢lairn. If you contact me after the 60-day period, 1 will open a new case
for you and I will have to make a new eligibility determination based on
the age and mileage of your vehicle at that time,

Sincerely,

Tammy Scaife at Extension 381

Cauncil of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite BOO - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700

,,,,, 2! i Grih R e R R
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iB/22/2807 18:80 Z1/31eieas THE UPS STORE : PAGE 84/14

Customer Claim Form

Contact Date: 10/15/07 Start Date: Case Number: PGM0O758208

Have you contacted the mfr regarding your claim? ® YES 0O NO

Ha¥§5you ﬁrgviously filed a claim on this vahicle with the BBB or ancther dispute resolution provider?
0 [

If yes, name of provider: . Date:
Case Number;

SAN ANTON
Day Phone:
Fax Number!
Customer Contact Info:

Evening Phone; Cell Phaone:
E-mail Address:

MO S O 2 [Tt 2) O DUSINGss
Vehicle Use: BPersonal OBusiness [JBoth

Percentage of time vehicle used for business purposes:
Transmission Type: Automatic

Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: G6 Model Yaar: Mileage: 23000
Vehicle Identification Number: £ G 2 Z G 5 5 8 % § LLM
Servicing Dealer/City/State :Red McCombs Superior Pontiag,

Selling Dealer/City/State  :Red McCom'bs Superior Pontlac, San Antenio, TX
Insurance Carrier MAtionwide Policy Number:
Has vehicle been in an accident/had body damage? Yes _ No X Pate of accident:

Description of Damage

(Complete left side if vehicle was purchased or right side if
vehicle was leased)

Purchase Date:06/30/08 Mileage af purchase: Leage Data; Mileage at lease;
Purchased As : ® New 0O Used [ Demo Leasad As : I New O Used O Demo
Is the vehicle in your possession? ve Is the vehicle in your possession?
Lienholdar's Name: JUEWE:'? élfeﬂlsv'f o. e Leasing Compang’s Name:
Address: __UBox 2365 Address:
City,fsuzip:'_“&p_h_is_%_m%g}_hf City/St/ Zip:
Phone:( ) '/-§00- 350C- Phone:
Lienholder Acct #: _QSFE/4 1 T703Y Leasing Company’s Acct #;

Lustomer’s Desivad Outcome [Describe what you want done to resolve your concern )

Customer would like to have the vehicle Replaced.

am submitting this dispute for resolution in the BRB AUTQ LINE program, and I agree to arbitrate the

dispute under BBB AUTO LINE Arbitration Ruizs,

Return the Form to: BBB AUTO LINE, 4200 Wilsen Blvd,, Suite 800, Arlington Va, 22203-1838

. Council of Beltter Business Burea us, Ine.
4200 Wilson Boulevard, Sulta 800 - Arlington, VA - 22203-1838 . Phang 800.955.5100 -« Fax: 703.247 9700




HOW 26 2867 11:168 FR 12358667358 TO 918668521526

Overallowance/Negative Equity/incentives Form (Non-Florida) -

P.12-12

| SR #: 71-565063809

[ Customer: I

| BBB#: PGM0756209

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, fitle, etc.)

18058.92

MSRP
(from BARS ihvoice scraeen)

- 20190.00

Subtract the MSRP from the Purchase Price

{If positive, lock for Overallowance)

= -2131.08

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid mare than MSRP,

Section 2

Trade Allowance
(from Bill of Bale)

2500.00

Actual Cash Value (AGV)
{from ACV Statement)

- 2500.00

Subtract the ACV from the Trade Allowance
if positive, the Trade Allowance is higher than the ACV of the trade-in. This is Qveraliowance.

= 0.00

Section 3

Trade Allowance
(from Bill of Sale)

2500.00

Payoff on Trade
{fram Bill of Sale)

- 105635.24

Subtract the Payoff on Trade from the Trade Allowance
if negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= -8035.24

Section 4

FPurchase Price
(from Bill of Sale, before tax, tag, title, etc.)

16068.92

Incentives not included in the Purchase Price

{from BARS and Incentive Acknowledgement sheet) ‘
Do not include fuelfill credit or Dealer incentives. GM Card points must ba included.

- 1750.00 |

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3. whichever is larger)

- 0.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 16308.92

if Overallowance/Negative Equity and/or Incentives {not included in Purchase Price) are found, verify
with Team Lead before submitting infermation to BEB.

Revised 06/04/07

ek TETE
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Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Lu'Andrea Dudley State: TX
customer Name: ||| [ GTTEGEGEN Service Request: 71- BBB Case No.:
565063809 PGMO0756209
Vehicle ID No.: In Service Vehicle is: New BAC Code:
162zGs58x64 N Date: 116639
06/23/06
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: {n/a or mm/dd/yy}
Mileage at Time of BBB Filing (23,000) at odometer {odometer}
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase [ | Lease[ ] Other[] :
{Type}
DVM Name: Carmaleta McKinnis-Williams CAM Name: Larry Shields
Phone/Cell Number: 512-569-6180 Phone Number: 972-443-2901

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A” IF
THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Steering Popping Noise

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/17/07 416721 3 23,266 c/s hears a popping noise coming from front end when turning right or
left. STEERING GEAR ASSY MAKING NOISE ON PINION SIDE. REPLACED
STEERING GEAR. SET TOE AND VERIFY OPERATION.

10/17/07 416721 * 23,266 c¢/s when driving power steering came on DIC and had no power steering
had to turn off car and had to restart. REPLACED STEERING COLUMN.

] Veh Vibrates at Hwy Speeds
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

9/06/07 414359 2 21,485 c¢/s when driving on highway car shakes and pulled to left. TRACED AND
DIAGNOSED CUSTOMERS CONCERN TO FAULTY ELECTRONIC POWER
STEERING MOTOR ASSIST. REPLACED POWER STEERING ASSIST
MOTOR AND RELEARNED SYSTEM AND TEST DROVE VEHICLE AS
NECESSARY.

10/01/07 415767 4 22,590 c¢/s coming to a stop off highway car shakes thru steering wheel. FRONT
ROTORS HAD EXCESSIVE LRO. NEEDS TO BE RESURFACED. R&R FRONT
ROTORS FOR RESURFACE SERVICE. VERIFY OPERATION W/
ROAD TEST

10/09/07 416246 4 22,946 c¢/s while driving on highway gas pedal vibrates. TEST DROVE VEHICLE
NO CODES PRESENT AT THIS TIME. NOTE THE THROTTLE BODY HAS




10/18/07 416991 1 23,348

] Accessory Out is Inoperative

CARBON NEEDS SERVICE. CLEAN THROTTLE BODY AND SERVICE
FUEL INJECTORS W/ GM FUEL INJECTOR CLEANER.

c/s feels a vibration on acceleration; rear mount bracket’s bolt came loose.
RETORQUED FRONT SUSPENTION HARDWARE, VERIFY
OPERATION.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/02/06 390778 1 2,228 c/s lighter is inoperative. WIRE TO CIGARETTE LIGHTER PINCHED,
REMOVED RADIO BEZEL AND LOOSED CENTER CONSOLE TO SEARCH
FOR SHORT TO GROUND. REPARIED WIRE

09/06/06 392929 1 3,783

[ | Battery Lost Power
Date: RO #: Days Out: Mileage:

c/s accessory outlets inoperative. FUSE BLOWN. REPLACED FUSE.

Description of Complaint and Repair Performed:

9/06/06 392929 * 3,783

(] Running Lights Inop

c/s battery lost power. Having to reset clock and stations. TIGHTENED
CONNECTIONS.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

2/19/07 402523 1 10,957 c¢/s day running light will not shut down. Checked all power and ground for
drl circuit. All ok. FOUND RELAY STICKING. REPLACED RELAY.

2/19/07 402523 * 10,957

c¢/s buzzing noise engine area when day running lights are stuck on. SEE
PREVIOUS REPAIR.

[ ] Transmission premature engagement

Date: RO #: Days Out: Mileage:

Description of Complaint and Repair Performed:

10/09/07 416246 * 22,946

c¢/s on passing gear transmission engaged three times before shifting.
TEST DROVE VEHICLE TO DUPLICATE CUSTOMER CONCERN. NO
PROBLEM FOUND AT THIS TIME.

Verified with customer if the vehicle has ever been involved in an accident Y N

If ves are the RO’s attached Y N

THE STATE LEMON LAW READS:

Days out of service: 30
Repairs 4
Time period 2 / 24

Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs 2

Safety-related time period 2 /7 24

Number of repair attempts in the presumption period: {# of repair
attempts}
Total days out of service during the presumption period: {# of Days}

Total days out of service during customer’s ownership: {# of Days}



| Vehicle Meets Presumption of Lemon Law  YES or NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, and
3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

Cust sks: replacement veh

DVM sts: 10/23/07, Prior to your notice, I've not be aware or involved with customer situation. My brief overview
indicates the mileage is too far for the customer to be eligible for repurchase.

11/05/07, DVM sts that we should offer this customer a trade replacement and we should start at 25 cents a mile, but crs
can work down to the LL formula if need be; the steering is a serious saftey hazard, so we should replace the veh; the
cust should be responsible for the usage as well as any upgrades in MSRP.

SVM sts: Rick Lawver: This lady has had several issues with this G6 as you can see in the history. But things started
getting worse in September when she brought the car in for a vibration and pulling problem. It was diagnosed as a power
steering assist motor and it was replaced. 3 weeks later she comes in and says the vehicle is “shaking” when you come
off the highway. This turned out to be brake pulsation and the rotors were machined and corrected the problem. Then on
10/15/07 she came in with a complaint of a popping noise. Tony (service advisor) went for a road test with her to hear
the popping noise, while they were driving the power steering went out and they had to shut the car off and restart it to
get the power steering working. After that she said she was afraid of the car. | told her we needed to fix the car and we
were very concerned for her safety and we would do all we could to make sure the car was safe. We worked with TAC
extensively and was advised to replace the steering column and rack assembly. We did that and here we are. | will be out
of town 10/22 thru 10/24 if you need any more information on this please contact Mike Kane he was the one working
with TAC.

crs Rationale: 11/08/07, ||| was advised that she could pick her vehicle up on 10/19. I offered her a MSRP trade
replacement on 11/05. The MSRP on her vehicle is $20190. She was also advised that she would be responsible for usage
in the amount of $4500. GM is willing to negotiate the usage. She advised that she would need to discuss this with her
husband and follow up w/ me.

Replacement accepted 11/08/07

CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: {Date} | CUST {Accepted / Declined}
Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}







Customer Claim Form

Contact Date: 09/06/07 Start Date: Case Number : CHV0752751

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

SUGAR LAND, TX

Day Phone: Evening Phone: - Cell Phone:

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title:

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Chevrolet Model: Uplander Model Year: 2005 Current Mileage: 37000
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  BILL HEARD CHEVROLET,

Selling Dealer/City/State : BILL HEARD CHEVROLET, SUGAR LAND, TX

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:11/01/05 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
Customer would like to have the vehicle Repurchased.

Signature of Titled Owner(s)/Lessee(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Name: _ Case Number: CHV0752751

First Repair Attempt (any reported problem) Date: 09/05/07  Mileage: 37000
Last Repair Attempt (last reported problem) Date: Mileage:
Total Days out of Service:
Problems — describe each symptom Current? Days
(List primary problem first) (Yes or Repair | Mileage | Out of
No) Servicing Dealer(s) Date on Date | Service
1.
Driverside sliding door does not close properly. yes
2.
\Vehicle hard to start. yes

If you need additional space, please attach a separate sheet of paper following the above outline.



A
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Council of Better Business Bureaus, Inc.
September 6, 2007

Re:m01 CHV075275 1 s Chevrolet Motor Division

LU'ANDREA DUDLEY
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

William Clopton at Extension 502
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BER  BBB AUTO LINE PROGRAM SUMMARY

i

General Motors

General Motors has agreed to arbitrate claims covered by the applicabls state lemon law.
General Motors has also agreed to arbitrate certain warvanty claims not covered by the lemon
law. This Program Summary describes the clanns that may be resolved through BBB AUTO
LINE.

LEMON LAW CLAIMS

A claim secking relief under the applicable state lemon Jaw must meet all standards set out by
that law. The claim must be receivid by BBB AUTO LINE within the tuse period for filing a
legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation aud Arbitration Program, and are not eligible for BBB AUTO
LINE ]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a retund or replacement vehicle including al) remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists, in court. However, ant arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in aceordance with the
applicable state lemon law.

+ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt {rom a previous transaction.

+  The award will not include any manufacturer rebate or manufacturer-sponsored credit card
earmings the customer received or used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
rezolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO

LINE before the expiration of the General Motors Bumper-io-Bumper new vehicle warranty. A

General Motors
32007
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claim secking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles -~ whichever comes first — from the date the vehicle was first put info use.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will be responsible for tuming over the velucle with all of the
original equipment and without abnormal wear or damage evident on the vehicle. The customer
will also be responsible for providing clear title to the vehicle and signing all docurnents
necessary to offect transfer of the title, including a power of attormey for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims involving vehicles with 4 non-U.S. warranty, or salvaged, “total loss” or similarly
branded titled vehicles.

¢ Clams alleging that an airbag failed to deploy or deployved when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

¢  Repair or reimbursement claims that are not covered hy the General Motors New Vehicle
Limited Wartanty but are covered by a service contract.

¢ Claims involving a vehicle defect if the customer alleges - either as part of the BBB AUTO
LINE claim or at any other time -- that the vehicle defect hag caused an accident or fire that
resulted in damage to any vehicle or damage to property.

s  Claims involving a vehicle defect tf the customer alleges -- etther as part of the BBB AUTO
LINE clairi or at any other time - that the vehicle defect has caused bodily injury.

¢ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

¢ Claims seeking damagges for fraud or other violations of law, punitive damages, penalties or
multiple damages.

¢ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration process.

+  If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated (o continue with
the arbitration.

¢ A test duve may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
372007
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW
Time Period for Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BEB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty.

A claim sceking repurchase or replacement must be received by BBB AUTO LINE within two
years ot 24,000 miles - whichever comes first - from the date the vehicle was first put indo use.

Eligible Claims

Claims must be based op a defect in the vehicle’s material or workmanship that is coveted by the
General Motors New Vehicle Limited Waranty.

Eligible Vehicles

Claims may be filed for cars; light duty bucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.
The customer’s vehicle must be:

+  Owned or leased in the name of an individual er owned or feased by a business that owrs or
leases no more than three vehicles;

+ Purchased or leased, registered, and normally operated jin the United States, Puerto Rico or
.S, Virgin Islands; and

¢+ Covered by a United States warranty.

Remedies for Warranty Claims

The arbitrator may award the following remedies:

+ Repaus.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

¢ Replacement of the vehicle if it was purchased or leased new,
Repairs/Reimbursement for Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, detects
in material or workmanship. If repairs are awarded. the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase or Replacement

Tf a repurchase or replacement is awarded in a claim thar does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedices:

General Motors
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+ Owned vehicle repurchase - The actual amount paid for the vehicle. This will not include
tuxes, fees, and {inance charges.

¢ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and alf base monthly payments actually paid.
excluding all collateral charges (e.g., taxes, fees, and finance/lease charges).

+ Replacement of a vehicle purchased or leased new - The customer will receive a new and
substantially identical vehicie (not including moedifications or additions after the vehicle’s
purchase/lease) from the same model year or, if one iz not available, from the next model
year. Jf a replacement vehicle from the same or next model year is not available, the
customier may receive a replacement vehicle from subsequent model years but will be
required to pay the difference between the Manufacturer’s Suggested Retail Price (M.S.R.P)
of the current vehicle and the MLS.R.P. of the replacement vehicle.

Tmpertant: Replacement is not an available remedy if the current customer purchased or
leased a used vehicdle.

Deductions/FExclasions from a Repurchase or Replacement Award

+  The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchas:
n=duct o/ = ab the time of the arpitratiss haaring e price or gross
Fayment 100, 600 capitalizaed cost

+ The award may be reduced based on damage to the vehicle exceeding nerimal wear and fear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored credit card
carnings the customer received or used as a downpayment or capitalized cost reduction.

General Motors
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STANDARDS OF THE TEXAS LEMON LAW

The following is a brief explanation of most relevant provistons of the Texas lemon law. The
compleie text of the lemon law can be found at Texas Rev. Civ. Stat. Ann. art. 4413(36) § 6.07.

VEHICLES COVERED
The Texas lemon law covers a motor vehicle, defined as:

1. Every fully self-propelled vehicle that has two or more wheels and has as is piimary purpose
the transpoit of persons or property on a public ighway;

2. Every fully self-propelled, titled vehicle that has two or more wheels and has as its primary
prrpose of off-road {ransportation of persons or property; or

3. Anenging, transmission, or rear axle whether or not attached to a vehucle chassis, that is
manufactured for installation 1t a vehicle having as its primary purposc the transport of
persons or property on a public highway and having a gross vehicle weight rating of more
than 16,000 pounds.

CONSUMERS COVERED
The lemon law covers the following consumers:

I. A person who purchases a motor vehicle at vetail {rom a Texas dealer, and who is entitled to
enforce the terms of the manufaciurer’s warranty;

.T\J

The lessor or lessee {other than a sublessee) who purchased or leased a nitotor vehicle from a
Tesas dealer or tessor; and

3. The transteree or assignee of a retail purchaser, lessor or lessce as described above, as long as
the transferes ov assignee (s a tesident of Texas and is entitled to enforce the terms of the
manutacturer’s warranty.

VERICLE CONVERTERS
The femon Jaw applics (o vehicle converters.
PROBLEMS COVERED

The lemon faw covers any defect or condition that creates a serious safety hazard or substantially
intpatrs ihe use or market value of the motor vehicle. This is referred to as a nonconformiry. The
Texas Department of Transportation has indicated that the nonconformity miust continue to exist.

“Serious safety hazard” is delined as a life-threatening malfunction or nonconformity that
substantially impedes a person’s ability to control or operate a motor vehicle for ordinary use or
mtended purposes or that creates a substantial risk of {ivz or explosion.

This mfermation is not intended as legal advice, Please direct specific questions to your legal counsel,
© 2004, Council of Better Business Bureaus, Ing.
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“Impainment of market value” is defined as a substantial foss in market value caused by a defect
specetfic to the motor vehicle.

The lemon law provides manufacturers with an affirmative defense if'it can be shown that the
nonconformity 1s the result of sbuse, neglect, or unauthorized modifications or alierations of the
molor vehicle, or the nenconformity does not substantially impair the use or market value of the
motor vehicle.

MANUFACTURER’S DUTY TO REPAIR

H a new motor vehicle does not conform to the manufacturer’s, converter’s, or distribuior’s
express warranty, then the manufacturer, converter or distributor must make the necessary
repaivs if;

1. The consumier or the consumer’s agent reports the nonconformity to the manufacturer,
converter, or distributor, or any of their agents or franchised dealers duving the teym of the
oxpress WLHTE[I]ty; or

2. The terms of the presumption relating lo the vehicle (see below) have been met,

The necessary repaivs must be made regardless of whether the applicable warranty period has
expired.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

It the manufacturer, converter, or distributor is unable to conform the motor vehicle to the
apphcable express warranty by repairing or correcting a noncontormity after a reasonable
number of attempts. the manufacturer, copverter, or distributor must either replace or repurchuse
the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Texas lemon law establishes a presumption that a reasonable number of attempts have boen
undertaken to conform a motor vehicle to the applicable express warranties if:

1. The same nonconformity has been subject to repait four or more times by the manufacturer,
converter, or distribuior, or any of their agents or franclused dealers, but the nonconformity
continues o exist. Two of the repair attempts must be made within a pertod of 12 months
following the date of origtnal delivery to a consumer, or 12,000 miles. whichever occurs first,
and the two other repair attempts must be made within 12 monihs or 12,000 miles, whichever
occlirs fest. immediately following the date of the second repair attempt;

[

The same nosnconformity creafes a serious safety hazard and has caused the vehicle to have

been subject o repair two or more times by the manufacturer, converter, or distributor, or any

of their agents or franchised dealers, bui the nonconformity continues to exist. At teast one

attempt to repair must be made i the period of 12 monihs or 12,000 miles, whichever occurs

first, and at lcast one other attempt must be made in the period of 12 months or 12,000 miles, |
whichever ocours first, afler the first repair attempt; or

This information is pot infended as legal advice. Please direct specific questions te your legal counset.
22 2004, Conacil of Better Business Boreaus, Ine.
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3. The vehicle 1s out of service for repair for a cumulative total of 30 or more days in the 24
months or 24,000 nmoles, whichever occurs fivst, and a nonconformity that substantialiy
impairs the use or market value of the motor vehicle still exists. At least two repair attempts
musi be made in the {irst 12 months or 12,000 miles immediately following the date of
ornginal delivery to a consumer.

The mttal 12 month or 12,000 mile periods, the subsequent 12 month or 12,000 wile periods,
and the 20 day period are extended by any period during which repair services are not available
because of war. nvasion, strike, fire, flood, or other natural disaster.

The 30 day period is tolled during any period of time that the manufacturer or distributor lends a
conparable moter vehicle to the consunter during the time of repairs by a franchised dealer.

NOTICE AND OPPORTUNITY TO REPAIR

The manufacturer, converter, or distributor will not be required (o replace or repurchase a vehicle
urnless;

1. The manufacturer, converter, or distributor has been mailed prior written notification of the
alleged nonconformity or detect from or on behalf of the consumer; and

2. The manufacturer, converter, or distithutor has been given an opportunity to cure the alleged
defect or nonconformity,

DISPUTLE RESOLUTION

A consmmer may not file an action sceking relund or.replacement unless the consumer has first
exhausted the administrative remedies throngh the state-operated arbitration prograsm.

TIME PERIOD FOR FILING CLAIMS

A proceeding must be commenced within six months following the carlier of (1) expiration of
the express warranty termt, or (2) 24 months or 24.000 miles foliowing the date of the vehicle's
original delivery to a consumer.

Titis information is nef intended as legal advice. Ptease direct specific questions to your legal connsel.
T 2004, Council of Befter Business Bureaus, Inc.

Texas
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REMEDIES UNDER THE TEXAS LEMON LAW
REPURCHASE OF OWNED VEHICLES

The Texas lemon law provides that a manufacturer must pay the following amounts when 1t
repurchases an owned vehicle under the lemon faw:

1. The ful} purchase price. The Texas Motor Vehicle Comnusston has defined this to mean the
amount of the total purchase price of the vehicle, including sales taxes and title, registration
and documentary fees, but not including the amount of any interest or linance charge or
surance premiums; and

!\)

Reasonable incidental costs resulting from loss of use of the motor vehicle because ot the
nonconformity or defect;

1. less a reasonable allowance for the consumer’s use of the vehicle.
Refunds must be made to the consumer and lienholder, if any, as their inlerests may appear.

The reasonable allowance {or use must be that amount directly attributable to use af the motor
vehicle when the vehicle is not out of setvice for.repair. The Tesas Motor Vehicle Commission
has established a presumption that a motor vehicle has a useful life of 120,000 miles, and has
delined reasonable allowance for use to be the following except in cases where the
preponderance of the cvidence shows that the vehicle has a longer or shorter expected useiul life
than 120,000 miles:

a) # ol

vehicle teavaeled from delivery
until firvet report of delect

o aondition leading to zepunachasa Purcharse

Sl

T T TS e sn M S T T R T T ST T e T T - x Price

120,000

plus
l N . PP B TR SN R 4o - . 3 ¥ . .
o) 8omiles vehlols traveled alter
date of fivst roeovt of defect or
condition lTeading to repurchass
ah dare of the hearing Purnchase
e e e e i X Piics X 50%

120,000
REPURCHASE OF LEASED VEHICLES

The Texas Motor Vehicle Commission has set out the following amounts that a manufactarer
awst pay when it repurchases a leased vehicle under the lemon law:

To the lessee

1. All lease payments previously paid by the [essee to the Jessor under the terms of the fease;

2. All stres previously paid to the lessor in connection with entering into the lease, including

but not limited to any capitalized cost reduction, down payment, trade-in, or similar cost; and

3. Sales tax, license and registration fees, and other documentary fees, 1f applicable; and
This informztion is not intended as legal advice. Please direet specific questions te your legal counsel.
© 2004, Council of Betier Business Bureaus, lac,
Texas
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4. Reasonable meidental costs vresulting from loss of use of the motor vehicle because of the
nonconformity or defect;

5. Less a reasonable allowance for the consumer’s use of the vehicle.

To the lessor
b 1059 of the actual price paid by the lessor for the vehicle

2. Any tax, title, license and documentary fees paid by the lessor and as evidenced in a hill of
sale. bank draft demand, tax collector’s receipi, or similar instrument;

3. Any amount or fee, if'any. paid by the lessor to secure the lease or interest in the leass;

4. Less all payments made by the lessee.

Retunds must be made to the lessee, lessor, and any lienholder as their interests may appear. The
motor vehicle must be retumed to the mannfacturer, converter or disiributor with clear title upon
payment of these amounts. The lessor must transter title of the motor vehicle to 1he
manufacturer, converter or distributor as necessary to effectuate the lessee’s rights under the’
lemon law, The lease must be terminated without any penalty to the Tessce.

The reasonable allowance for use must be that amount divectly attributable to use of the motor
vehicle when the vehicle is not out of service for repair. The Texas Motor Veluele Commission
has established a presumption that a4 motor vehicle has a uscful life of 120,000 miles, and has
defimed reasopable allowance for use to be the following except in cases where the
preponderance of the evidence shows that the vehicle has a longer or shorter expected useful life
than 20,000 miles:

aj # miles vehlicle traveled from delivery
ey omorsuner unt ol fivst reporst of dasfeot
Actual prias
- X  paid by the lessor
120,000 for the wehicls

plus

b) ol les vehicle hravaled after

date of First ropori of defecht or

condition Taading Lo yapu

roehian s

of the hearinyg Aetuanl price
R it X paid by the lessor X 50%
120,000 fur the vehicle

REPLACEMENT

When replacing a vehicle under the Texas lemon law, the manufacturer must replace the motor
vehicle with a comparable motor vehicle. The Texas Department of Transportation indicates on
s web site that a replaceinent award will be reduced for mileage used.

The manulacturer must also reimburse the consunier for reasonable incidental costs resulting
tront loss of use of the mator vehicle because of the nonconformity or defect,

This jn¥ormation is not intended as legal advice. Please dircet specific questions to vour tegal connsel.
2004, Council of Better Business Bureaus, Inc,
Texas
5




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 7, 2011

renton,

Service Request: 71-571039779
Customer Relationship Specialist: Elizabeth Crossen

Chevrolet is pleased to provide service coverage for the front suspension and steering on your 2005
Chevrolet Malibu MAXX, Vehicle Identification Number 1G1Z2U64885 This service coverage
will commence upon the expiration of the applicable New Vehicle Limited Warranty and will continue
until September 9, 2011, or 100,000 miles, whichever occurs first. Chevrolet will make repairs to correct
defects related to materials or workmanship occurring during the coverage period specified above. The
following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Front Suspension — Upper mount and bearing; upper and lower control arms; springs; control arm shafts
and bushings; upper and lower ball joints; steering knuckles; seals; stabilizer shaft; stabilizer bushings;
and wheel bearings.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu MAXX. Should your vehicle require repairs
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet
Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER Component Service Coverage Submit the claim
with all the appropriate authorization codes and H route it to your Area Service Manager. Be sure to
retain a copy of this letter in the customer’s file and return the original to the customer.


arlene.thomas-randol
New Stamp





General Motors Dealership Empowerment Process
(Dealership Service Management Template — Revised 1/12/2007)

1} Please complete this template by either typing or legibly writing in all required information
2) Either fax the completed template to 1-866-430-2718, or attach to an e-mail and send to
AVM.TEAM@GMEXPERT.COM
o Itis NOT necessary to FAX all 13 pages; only those that apply to your request
3) Place a copy of the completed template in your VIN history file for future reference

NOTE: Questions pertaining to potential goodwill options (prior to committing to customer), goodwill
value &/or the status of a pending request should be directed to the GM Call Center at 1-800-231-1841
(prompt 3, prompt 2).

I Region |_m|:| NEast | [] SEast |E NCentral | ﬁ SCentral | gﬂ Westemn _I
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10/31/2007
Chevrolet Motor Division,

[ am writing to request a final repair attempt to correct a recurring front
suspension/steerini iroblem with my 2005 Chevrolet Malibu VIN#

1G1Z2U54885 On turns, there is a “popping/clunking” noise and vibration
coming from the front end of the vehicle. Three repair attempts have so far failed to
rectify this problem, and I have included the original dealer receipts documenting those
attempis.

| have been informed by my service advisor, as well the NHSTA web site that this
problem is on going on this model and that GM has not devised a permanent fix for it [
have retained the services of a lemon law attorney (who successfully represented me
against GM in 2004) and am prepared to pursue legal action if this last repair attempt
fails.

I believe, however, that it is in both of our interests to settle this matter without the
intervention of attorneys. I have been a loyal GM customer since I bought my first car 12
years ago, and despite having to return one lemon to GM due to irreparable defects, have
remained loyal to GM. I cannot, however, subsidize that loyalty by paying out of pocket
expense to repair a recurring defect that [ did not cause. Accordingly, 1 am asking
Chevrolet to extend the zero-deductible warranty on the front steering and suspension
systems of my Malibu to 200,000 miles, and agree to repair ANY and ALL components
causing a “popping/clunking” noise until such mileage occurs (the car currently has
65,400 miles on it). It i1s my sincere hope that you will find this acceptable and that we
can “leave the lawyers out of it.”

Sterling Heights MI




SERVICE INVCICE
| (i MERCLLIS CHEVYROLET SALES & SERVICE, Inc. B
CHEVROLET “Your Full Seruice &. 7. Authionired Dealon” 2 - :

39 *

21800 GRATIOT AVENUE « EASTPOINTE, MI 48021

(586) 775-8300

SERVICE DEPARTMENT HOURS FAX (586) 775-1119

MONDAY & THURSDAY 7:00AM - 8:00PM .
TUESDAY - WEBNESDAY - FRIDAY www.merollischevycars.com
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SERVICE I[NVOICE
| MEROLLIS CHEYROLET SALES & SERV!

CHEVROLET

(586) 775-8300

FAX (586) 775-1119
www.merollischevycars.com
STATE REGISTRATION NO. F-100180
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BRANDON. WEST,

SERVICE DEPARTMENT HOURS
MONDAY & THURSDAY 7:00AM - 8:00PM
TUESDAY - WEDNESDAY - FRIDAY
7:00AM - 6:00PM

CUSTOMER NO.

] 27191

TAG NO,

LICENSE NO.

YEAR/ .MAKE 1 MODEL

GROSSE PTE woODS, MI

1G12U5488

F.T.E.NQ.
[

JOB# 1 CHARGES----rnrurn--

J# 1 12CV201 " PULLING -
DIAGNOSE PULLING PROBLEM
TO THE LEFT SEE HISTORY
INNER TIE RODS POPPING
REPLACE STEERING GEAR

PARTS------ QTY- - -FP-NUMBER- - - -<-------- DESCRIPTION- ---vvcvvmvarcennnns UNIT PRICE-
1 15216791 GEAR 6.508
-1 15216791

raplaoemem fails in nomal sarvice within that period, we'll fix it lree 'o! charge - pans and labor.

TOTAL - PARTS 0.00
- W (1
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
JoBg# 2 CHARGES -+ - -~ -+ -+ ool
AL ARG ST T GRS e T oy
.§ Added Operation (JOANNA @ 01/24/2007 08:58)
M SHUTTLE
ONE WAY SKUTTLE
MISC----- - CODE-------- DESCRIPTION- - - <=« v nsmmensunancanaannnnn CONTROL NQ---------
RN RENTAL |
TOTAL - MISC 0.00
JOBH# 2 TOTALS -+ +nvmnenmraeacannnnmeneanrneataananaaneaasansaneanennens
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
ESTIMATE = =« « v v v v e v e msmmmceesnnneeansenennsennnsennnesnnnssnnneesssnemaneemannann
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING— ——— — -—— = -
ORIGINAL ESTIMATE OF  $0.00 (+TAX)
L 21 e r
GMPP MAJOR GUARD APPROVED BY RANDY
TOTALS - -+ e w e e e e e et e e st et
* GOODWRENCH SERVICE PLUS PARTS HAVE LIMITED LIFETIME TOTAL LABOR. ... 0.00
WARRANTY. SEE WRITTEN WARRANTY FOR COMPLETE DETALLS. TOTAL PARTS. ... 0.00
TOTAL SUBLET. .. 0.00
CASH [ 1 CHECK [ ] C/CARD [ 7 CHARGE [ ] TOTAL 6.0.6.... 0.00
TOTAL MiSC CHG. 0.00
TOTAL MISC DISC 0.00

T AT T AAIUINED O3 T3 1E VY, IV, @ (F38) IYS-YTSU

RELEASE DATE (9%@ INT

TOTAL TAX......
TOTAL INVOICE $

FUHM #5003 HEY. /08

PAGE 1 OF 1

CUSTOMER COPY { END OF INVOICE ]102:13pm

"Thank You forn Your Business

“Yocn Full Sevucce Z.TH. Huttionired Deaten”
21800 GRATIOT AVENUE » EASTPOINTE, MI 48021

&

=, 1Nc.

o]

Parts

] Goodwrench Service

= Litetime Service Guarantee
+« Competitive Up-Front Pricing
» Courtesy Transportation

égLL PVE

INVOICE DATE INVOICE NO.

cgyza,_/op - EYES158895
DMGRY U DELIVERY MILES
PHODL@IQQU&Q4O

. 0. DATE

01/23/07

- - - . ..
TERAMS are cash on dativery, ESTIMATES ARE FOR
LABOR ONLY, MATERIAL 15 EXTRA, Storage will be
charged 48 hours afier repairs are completed. Not respon-
sibler for Joss or damaps to cars or articlas left in cars in
casa of fire, theft, freezing, accident or any other cause
beyond our control. An express garagekseper's lien is
hereby acknowledged on above car or truck to sacurs the
armount of repairs thereto.

SHOP SUPPLIES - 15% OF LABOR CHARGE
MAX, $20.90 FOR WORK DONE IS INCLUDED
FOR SUPPLIES USED ON YOQUR VEHICLE.
APPLICABLE SUPPLY FTEMS ARE TAPE.
AERQSPRAY, SOLVENT, RAGS, CLEANERS,
ELECTRICAL WIRE, AND  TERMINALS.
CHARGE ALSO iNCLUDES HAZARDOUS
WASTE DISPOSAL QF QIL SOLVENTS, AND
CLEANERS.

AN repairs and parts kstad were funished in cometiance with the
Muchigan Motor Vehicle Serice and Repaur Act,

X

THE ONLY WARRANTIES APPLYING TO THIS
PART(S} ARE THOSE WHICH MAY BE OFFERED
BY THE MANUFACTURER. THE SELLING DEALER
HEREBY EXPRESSLY DISCLAIMS ALL WAR-
RANTIES, EITHER EXPAESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY ©OR FITNESS FOR A
PAATICULAR  PURPOSE, AND  NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THE PART(S)
AND/OR SERVICE. BUYER SHALL NOT BE
ENTITLE® TO RECOVER FROM THE SELLING
DEALER ANY CONSEQUENTIAL DAMAGES,
DAMAGE TO PROPERTY, DAMAGES FOR LOSS
OF USE, LOSS OF TIME, LOSS OF PAOFIT, OR
INCOME, O©OR ANY OTHER INCIDENTAL
DAMAGES.

ALL PARTS NEW ORIGINAL
EQUIPMENT UNLESS
OTHERWISE SPECIFIED

Complatoly We want
you to be
/ Completely
l—_l satisfied

IF FOR ANY REASON YOU ARE
NOT COMPLETELY SATISFIED
WITH YOUR SERVICE VISIT,
PLEASE CONTACT OUR SER-
VICE MANAGER IMMEDIATEL®
AND HE WILL ADDRESS Y
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January 7, 2011

terling Heights,

Service Request: 71-571737964
Customer Relationship Specialist: Ashley Burnham

Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G1Z2U54885 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until February 23, 2011, or 100,000
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF BBB AUTO LINE Case number: CHV0758280

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) Customer Claim Form Contact Date: 11/07/07
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION
vailing address: [ RGN
City: Mesa State: AZ Zip code:-

Titled owner:

Evening phone: Cell phone:
Fax: E-mail address:
SECTION 2: VEHICLE INFORMATION
Make: Chevrolet Model: Malibu Year: 2005 Current mileage: 38000

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Quality Motors, Las Vegas, NM

Primary Servicing dealer/city/state: POWER CHEVROLET,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 07/25/05 Mileage at purchase/lease:

First repair attempt date: First repair attempt mileage:

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [] Automatic [X] Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

The customer would like the manufacturer to repair the vehicle or replace the
vehicle.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1
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New Stamp


. . ! Case Number: CHV0758280
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Power steering gear assembly 6 yes
locks up
Unable to turn the vehicle 6 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents
(e.g., written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2



Revised 8/02/2007

Privileged and Confidential Information

CASE ASSESSMENT

By: Yajaira Acosta State: Arizona

customer Name J} NG Service Request: BBB Case No.: CHV0758280
71-572462980
Vehicle ID No.: In Service Vehicle is: New BAC Code:
1612154865 Date: 114667
7/25/2005

Year, Make & Model: 2005 Chevrolet Malibu

Mileage at Time of BBB Filing 38,000

Lien holder:

DVM Name:
Phone/Cell Number:

GMAC[] other[X:

Vehicle Purchased Used on: NA at odometer NA

Sale Type: Purchase [X| Lease[ ] Other[] :
CAM Name:
Phone Number:

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another

category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Power Steering Gear Assembly — Locks Up

Date:
9-21-06

1-02-07

1-04-07

5-21-07

1-02-07

7-20-07

NA

RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

265869 1 20,018 CustSts: Pop Sound coming from driver side of vehicle with gear assembly.
DIrSts: Knock noise, road tested, replaced steering gear assembly. Set toe
and road test.

278871 1 25,055 CustSts: The steering grinds, intermittent DIrSts: inspected and found left
front strut mount and bearing. Noisy. Replaced Mount and bearing.

279085 2 25,075 CustSts: Can hear a clunk from left front rack and pinion. DIrSts: Replaced
rack and pinion, set alignment and road tested.

297679 1 30,116 CustSts: The steering grinds, intermittent DIrSts: Inspected, reposition I-
Shaft to correct noise.

278871 1 25,055 CustSts: The steering grinds, intermittent DIrSts: inspected and found left
front strut mount and bearing. Noisy. Replaced Mount and bearing.

305323 1 32,149 CustSts: The steering grinds, intermittent DIrSts: Intermediate Steering
Shaft-Replaced. .

NA NA NA CURRENT REPAIR ORDER NOT OBTAINED FROM DEALERSHIP!!

Verified with customer if the vehicle has ever been involved in an accident YES

If ves are the RO’s attached NA




THE STATE LEMON LAW READS:

Days out of service: {# of Days}

Repairs {# of repair attempts}

Time period {# of months} /7 {# of miles}

Does Lemon Law state nonconformity must continue to exist? {Y or N}

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: {# of repair
attempts}

Total days out of service during the presumption period: {# of Days}

Total days out of service during customer’s ownership: {# of Days}

| Vehicle Meets Presumption of Lemon Law YES or NO |

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: 71-572462980
Date & Offer/Result: Same current SR being worked on by CAC, no goodwill was offered to the customer.

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

Cust sks: To repair the vehicle or to replace the vehicle.
DVM sts: No DVM input on this case.

SVM sts: Since the customer has had multiple repairs before to the same concern, we might as well go ahead and
goodwill this for him.

CRS Rationale: Customer did not want to stay in his vehicle anymore. CRS advised that if repairs were made to his
vehicle to customer satisfaction CRS can offer car payment. If he dislikes the way the vehicle is running, CRS can offer a
OLC in the amount of $1200.

CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: {Date} | cUST {Accepted / Declined}
Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 10, 2011

Sunset Beach, NC

Service Request: 71-572564007
Customer Relationship Specialist: Alex Page

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the electronic power steering controller
motor that you had repaired. We regret that we are unable to reimburse you the amount you
requested because the part replaced is not the part covered by this special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center


Arlene.Thomas-Randol
New Stamp
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CuUusSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant
Date Claim Submitted: /& // G/ 2007
17-Digit Vehicle Identification Number (VIN): | G 22H S 782 5 ¥ IR

Mileage at Time of Repair: 79 iO Date of Reiair: 7 /ob/2007
Claimant Name (please print}:

Street Address or PO Box Number:
City: SUNSE 7 Peacet State: IV C ZIP Code:

Daytime Telephone Number (include Area Code):‘_ ~

Evening Telephone Number (include Area Code): NAmE

Amount of Reimbursement Requested: $ / ?% SS- \JV\(M-? /)W

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle tdentification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, M| 48232-5170

. - - Reimbursement questions should be directed to the following number:
: 1-800-204-0261

T

AT

LTI OO R TR TR T

0011278/GMRIVOT1 120016
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07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

» [ncomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.76€8).

RO DA AR A



December 17, 2007

To: Reimbursement Department
PO Box 33170

Subject: [ lcustomer claim
Vin 1G2ZH548254| i}

First, I would like to thank Pontiac for recognizing this customer concern and addressing
it properly.

Second, I would advise that GM paid half of my charges for repairing the electrical
steering motor when I contacted the customer assistance center. That is why the charges
I am requesting reimbursement for are less than normal.. The claim number for your
reference is 71-572-564-007.

Please pass on my thanks to the appropriate GM representative.

Sunset Beach, NC




BUICK - PONTIAC - GMC - ISUZU TRUCKS

P.O. Box 701, N. Myrtle Beach, SC 29597
{843) 399-83C0 1-800-635-1693
2491 Hwy. 9 East, Little River, SC 29586
SALES * SERVICE * PARTS * BODY SHOP
www bellandbellpontiac.com

WRITTEN %)

TRVOICE
PRINTED

06NOVQ7

09NOVO7| 54806

BEIVERY

QOur goal is to always ensure that
you are happy with your vehicle
Jland "Completely Satisfied” with

176.89 141.16

|Bell and Bell. Should you receive
:la manufacturer’s survey, we ask

141.1s6jthat you take the time to
N/CY¥fcomplete it and send it in. How
you rate us is very important.

:|Selecting "Completely Satisfied"”
s the only option that General
Motors considers when rating us.
f for any reason you are not
"Completely Satisfied” with your

{service experience, please
contact us and we will make
effort to resolve vyour

| hereby authorize the repair work herein sst torth to be done

PARTS AMOUNT

along with the necessary material ardd agrea that you are not
responsibie tor loss or damage to vehicle or articles left in

GAS,0IL, LUBE

~ . « ~.1- vahicle-in case of flre, theft, or any other cause bayond your

SUBLET AMOUNT

control or tor any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter, |

MISC. CHARGES

harsby grant you and/or your employeas parmission 1o operats
the vehicle herein describad on streats, highways or elsewhere

TOTAL CHARGES

for the purpose of testing and/or Inspection. An express
mechanic’s lien is heraby acknowledged on above vehicla to

LESS INSURANCE

sacure tha amount of repairs thereto,

SALES TAX

| HEREBY ACKNQWLEDGE RECEIPT OF A COPY HEREOF.

PLEASE PAY
THIS AMOUNT

X

ON BEWALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREQON 1S ACCURATE UNLESS DTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NQ CHARGE TO OWNEA. THERE WAS NO INDICATION FROM THE APPEARANCE QF
THE VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDEﬁ THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

AV, FOR (1) YEAR FROM THE DATE OF PAYMENT

ACCIDENT, NEGLIGENCE OR MISUSE, RDS SBUPPORTING THIS CLAIM ARE
HNOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

(SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

OATE

Copyright 2000 ADP, inc.

CUSTOMER COPY



DUPLICATE 1 PAGEE

BELLgZABELL

BUICK - PONTIAC - GMC - ISUZU TRUCKS

P.O. Box 701, N. Myrtle Beach, SC 29597

{843) 399-8300 1-800-835-1693
2491 Hwy, 9 East, Little River, SC 29566
SALES * SERVICE * PARTS ® BODY SHOP

www.bellandbellpontiac.com

| WRITTEM =

PRINTED

06NOV07

09NOVQ7| 54806

L TIMEIN

07:5%

" SMILEAGE IN'

49270

|Our goal is to always ensure that
you are happy with your vehicle
:land "Completely Satisfied" with
'IBell and Bell. Should you receive
dla manufacturer’'s survey, we ask
|that you take the time to
Zlcomplete it and send it in. How
you rate us is very important.
Selecting "Completely Satisfied”
lis the only option that General
Motors considers when rating us.

f for any reason you are not
"Completely Satisfied" with your
service experience, please

|contact us and we will make
every effort to resolve vyour
concerns,

** PRE-INVOICE **

LABOR AMOUNT

PARTS AMOUNT

| hereby authorize the repair work herein set forth to be done
along with the nacessary materiat and agree that you sre not

GAS,0IL, LUBE

responsible for loss or damage to vehicla or erticlas lett in
vahicle In case of fire, theft, or any other cause beyond your

"~ SUBLET AMOUNT

control or for-any delava caused by unavailabllity of parts or
(O .00Q]| delsys In parts shipments by the supplier or transporter. |

MISC. CHARGES

hereby grant you and/or your employess permission to cperate
6, 271 the vahicle hereln described on streets, highways or aisswhere

TOTAL CHARGES 253 ) 53 for tha purpose of testing and/or Inspection. An exprass

maechanic’s lien is heareby acknowledged on gbove vehicle 10

LESS INSURANCE

0.00 secure the amount of repairs thereto.

SALES TAX

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

PLEASE PAY
THIS AMOUNT

X

‘-Wﬂ&ﬂ'\ 76UT/MM¢/W/

ON BEHALF OF SERVICING DEALER, EBY
SHOWN. SERVICES DESCRIBED Wi PERFORM
THE VEHICLE OR OTHERWISE, THAT ANY PART
ACCIDENT, NEGLIGENCE OR MISUSE., RECORDS

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S

FY '{'HAT THE INFORMATION CONTAINED HEREQN 13 ACCURATE LUNLESS OTHERWISE
AT NO CHARGE TO OWHNER. THERE WAS NO INDICATION FRQM THE APPEARANCE OF
AIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
IPPORTING THIS CLAIM ARE AVAILABLE Fg?ns%l YEAR FAOM THE DATE OF PAYMENT

(SIGNEDH DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE

Copyright 2000 ADP, Ino.

CUSTOMER COPY




SALES DREET

BELL AND BELL FONTIAC
2431 HI#Y 9 EpsT
LITILE RIVER, sr 29566

TERMINAL ez3
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827200670085
)
M
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 10, 2011

Hinesville, GA

Service Request: 71-572698432
Customer Relationship Specialist: Annette LeMay

Dear-:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number
1GlZT54805- is for the following:

e 36 months or 45,000 miles, whichever occurs first, beginning on November 8, 2007 and
ending on November 8, 2010 and begins with 40,258 and ends with 85,258 odometer miles
e Standard rental
A $50.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
questions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
Arlene.Thomas-Randol
New Stamp
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General Motors Dealership Empowerment Process
(Dealership Service Management Template — Revised 01/10/2007)

1) Please complete this template by either typing or legibly writing in all required

information

2) Either fax the completed template to 1-866-430-2718, or attach it to any e-mail and

send to AEM!TEAM@GMEXPERT.COM

o Itis NOT necessary to FAX all 13

pages; only those that apply to your request

3) Place a copy of the completed template in your VIN history file for future reference

NOTE: Questions pertaining to potential goodwill options (prior to committing to the customer)

value &/or the status of a pending request can be directed to the GM Call Center at 1-800-23 1-
1841 (protmpt 3, prompt 2)

| Region

I [:.l. NEast

| S East ]_E N Central f [ ]S Central | [] Western

Service Manager Name & Phone
Number

Douglas Hamsher (912) 8762121

Dealership Name, Location &
BAC Number

NeSmith Chevrolet

1559 E. Oglethorpe Hwy
Hinesville Ga. 31313
BAC#162974

CAC Case (SR) Number (if
known)

71-553446264

Customer Name (Mr., Ms., Mrsg,,
Last, First, MI)

Customer Complete Mailing
Address

INEesVILEE LA |

Daytime Phone Number

Evening Phone Number -
FULL VIN 1G1zT54805H N
Current Milcage 38,352

District Service Manager’s
Name & Phone Number

Kirk Palis (912) 655-4346

Customer’s Concern{s) And
Business Reason(s) For Offering
Goodwill

has had 14 warranty claims on his vehicle in the 14,749 miles since he

purchased it used. He has had trim issues with the mirrors, weather strips, windows

and sunshades. He has had issues with his BCM and injectors. His main concern is
with a clunk noise in the steering of the vehicle. He has had two different Power
Steering Units installed and the I-Shaft removed and lubed on his last visit. His
mileage at the last repair on. 9/13/07 was 37,945 miles, he is now out of warranty
and concerned that he will keep having issues with the vehicle and he will be
responsible to pay for them,

Additional Information, Such As
RO #s And Used Vehicle
Purchase Information (date &
mileage at purchase, and seller)

Ro# 177127, 177052, 175875, 175133, 174868, 172402, 1717138, 168301, 166362,
105199

Purchased from Dan Vaden Chevrolet in Savannah Ga. On Jan.28% 2006, with
15,534 miles.

~PAGE Bl
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: asic Gun
Basic Guard Value Guard
12 Months 24 Months 36 Months 48 Months 60
Mon
L1 ; ?388 C124,000 24,000 [ 132,000 ] 40:;(1;)
L2000 30,000 30,000 [ 140,000 150,000
S0 = 36,000 36,000 []48,000
[]20, 40,000 43,000
(750,000 L] 54,000
Available Deductible: £ $50 ] 3100 5200 |




GM DealerWorl rosoft Internet Explorer pro

J File Edit ‘View Fawvorites Tools  Help | -#'
JeBack - O - @ @ {h‘psaarch *Favorites @| 8- ’Tlﬁ' ] - |_J ﬁ .ﬂ
J Address I@ htkps: i, autopartners, netfapps/naowb/naowb/delivervehicle/dv_0%c.do?selectedtab=summary j (=)
Vehicle ldentifier Customer Information
Wehicle Categony: GM, Used Flan Custemer  Individual
DCivision:  Cheviolet Customer Type:  Owner

IN: 1G1ZT54805F-

Hinesville, Georgia, United States|

Home Phone:
Frimary Language: English
Secondary Language:

Sales Infermation

Dealer Code: 32888
Action:  Add Protection Plan
Odometer 40258
Delivery Date: 11423/2007

Plan Lienholder

Lienholder Type:  Other
Chevrolet
P O Box 32170
Detroit, Michigan - 48232

Protection Plans

Flan Purchase Date: 1142272007
In Service Date: 112202007

Flan Type:  Wlajor Guard Retail
Teim: 28
hiileage Limit: 45000
Deductible: 50
Fental Type:  Standard
Flan Frice: $0.00
Tax §0.00
Total: $0.00

[ . [ =

& start @ Siebel Automotive - Micr... I@ GM Dealer¥orld -

www.autopartners.net - GM DealerWorld - Microsoft Internet Explorer provided by GMCARS

GM | OrderWORKBENCH

Transaction Details |@:a

Clik the "Print" button in orderto keep a record of this transaction detail. Afteryou review the tranzaction details, click
"Close Window',

WIN: 1612T548EI5F- Status: Pending

Dealer Code: 228088 UserIl -
Tranzaction Date: 11/23/2007 Uzer Role: Central Office Administrator
Tranzaction Type: G Protection Plan Timestamp Date: 2007-12-12-14.62.07 207000

Transaction Messages

1097 - GMPP zent to MIC

@ 2004 General hictors Corporation. Al Rights Reserved _I
[&] bone ’_ ’_ ’_ ’_ ’—g & Internet
wstartl @ Siebel Automotive - Micr... | @ GM Dealerworld - Micros... | a https://www.autopar... #] Document - Microsoft ... | <« ! 2:59 PM




Mow 16 2007 12:03 MCKENNEY CHEWY 7048250348

—.

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e LA

TO: 83/ Crosomor - 25/ ( rMﬁﬁf‘)
/
- FROM: /g‘;é 0.0 Jﬁ ?:J{‘A]"z'" |

PAGES: = - (INCLUDING THIS COVER)

FAX: (704) 825-0348 OFFICE
(704) 825-5147 SALES
(704) 825-1520 BODY SHOP

REMARKS: (/)57 7 -1 57554 207

CHEVROLET and BODY SHOP
&7 46 Wilkinson Blvel, » PO, Bax 708 » Belmont, NC 28012
704 8§25 3306 ¢ 1 800 273 3306 » Fax 704 825 0348 » vwew. B825-RIDE .com


Arlene.Thomas-Randol
New Stamp
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MCKENNEY CHEVY 7048250348

Component Coverage Letter

7)-59549] L40O

m Component Coverage L

efter

Definition:
Purpose:

When to use:

When NOT to use:

Parameters of use:

Examples:

A letter that covers a specific component for a defined period of time and
mileage.

To restore a customer’s confidence in a component as a resuit of an
unsatisfactory service experience.

3

>

vV VVVVVY

vV V¥V VY VYV

The customer has concerns regarding repeat failure(s) of a specific
cornponent .

The customer has concerns about potential out’of warranty expenses
on a specific component :

For the “compiete vehicle” _

For a system (“electrical system’)

The vehicle has a salvage or branded title

Wear and maintenance items (tires, brake pads, wiper blades, etc.)
If customer has pursued third party intervention (BBB or legal)

In conjunction with other goodwill tools

Can be written up to and not to exceed 84 months/100,000 miles
from the original in-service date
o For Diesel Engines, it can be written up to and not to exceed
84 months/150,000 miles from the original in-service date
o For Cold Start Knock, it should be written for 72/100,000. If
it falls w/in the parameters noted in TSB #01-06-01-022 or
01-06-01-028A a transferable component letter will be issued
(only exception). _
NOT transferable to subsequent OWners (except cold start knock)
Electrical components MUST be specific (alternator, radic), NEVER
the entire system
Match terms to the customer’s ownership cycle
Preferred over GMPP due to cost & focus application

A catastrophic engine failure within the warranty period - customer
i offered a 84/100,000 component letter

The second alternator failure within the warranty period - customer
is offered a 72/75,000 component letter

Mileage limit:

Time limit (months): ol -
72 moalhs (00,000 M. =

Specific component(s) (i.e. transmission):

Revised 01/11/2007

‘)’%GQ(? : 5~fﬂﬁm

Loy 1565790

Lot

fett

/sl
JY4T466




January 10, 2011

astonia,

Service Request: 71-575591240
Customer Relationship Specialist: Jennifer Decan

Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G12T52895 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until May 14, 2011, or 100,000 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 26, 2007

Sunny Isles Beach, FL _

Service request: 71-577179503
VIN: 1G2ZH15816
Customer Relationship Specialist: Miguel Alvear

We acknowledge receipt of your Motor Vehicle Defect Notification received November 19, 2007
regarding your 2006 Pontiac G6. We are sorry you are dissatisfied with your Pontiac. Our
continued success depends upon the satisfaction our customers receive from their vehicles.

We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their
experience with our product. This letter is to advise you that we have received your request for a
final repair opportunity. As you are aware, you have already opened a file with our Product
Allegation Department. That file has been referred to E.S.1.S. due to the nature of the claims.
Unfortunately, this office will be unable to schedule the inspection/repair of your vehicle until those prior
claims have been fully investigated and addressed. At this time, we must refer any further
correspondence to our E.S.I.S group. E.S.L.S. can be reached at the following address:

E.S.L.S.

GM Central Claims Unit

300 Renaissance Center

Mail Code 482 C20 D71

Detroit, M1 48265-3000

We regret the need to delay your request, but believe that our goal of customer satisfaction will
be best achieved by allowing your file to remain with the specialists handling that matter through
its resolution. After the Product Allegation claims made in your E.S.1.S. file have been resolved,
if you still feel that your vehicle is in need of repair, we invite you to again contact this
department for the scheduling of those services. We will be happy to assist you at that time.

If you have any further questions, please contact me at 1-866-790-5600 extension 11336 between
8:00 a.m. and 4:00 p.m. Eastern Time weekdays, and | will be happy to assist you.


arlene.thomas-randol
New Stamp


Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,
Pontiac Business Resource Center



January 12, 2011

Sunny Isles Beach, FL || EG_

Service request: 71-577179503
VIN: 1G2ZH15816
Customer Relationship Specialist: Michael Adams

Thank you for your recent correspondence regarding your 2006 Pontiac G6. We are sorry you
are dissatisfied with your Pontiac. Our continued success depends upon the satisfaction our
customers receive from their vehicles.

We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm your scheduled repair opportunity at Zinn Companies, Inc. located in
Pembroke Pines, FL. This repair opportunity will take place on May 16, 2008.

If you have further questions, please contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be
happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,

Pontiac Customer Assistance Center
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Motor Vehicle Defect Notification
* (Pleasg print'clearly in black ink, or type)
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

ET The vehicle has been out of service at least 15 days to repair one or more substantial defects.

.D 3 or more repair attempts have been made to repair the same substantial defect or condition. This is notification of the final
opportunity to correct the continuing substantial defect(s) or condition(s).

: £ Yo T e ey o et _.r‘;l" ¥
Description of continuing defect(s) or condition(s) . i Con o e el h_—s- : J} ——t
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(NOTE: this is not a complete description; the manufacturer should ascertain all appropriate information.)
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PONTLAC Customer Assistance Center

Pontiac
PO Box 33172
Detroit, MI 48232-5172

November 26, 2007

Sunny Isles Beach, FL. _

Service request: 71-577179503

VIN: 1G2zH158164 R

Customer Relationship Specialist: Miguel Alvear

Dear I

We acknowledge receipt of your Motor Vehicle Defect Notification received November 19, 2007
regarding your 2006 Pontiac G6. We are sorry you are dissatisfied with your Pontiac. Our
continued success depends upon the satisfaction our customers receive from their vehicles.

We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their
experience with our product. This letter is to advise you that we have received your request for a
final repair opportunity. As you are aware, you have already opened a file with our Product
Allegation Department. That file has been referred to £.5.1.S. due to the nature of the claims.
Unfortunately, this office will be unable to schedule the inspection/repair of your vehicle until those prior
claims have been fully investigated and addressed. At this time, we must refer any further correspondence
to our E.S.L.S group. E.S.I.S. can be reached at the following address:
‘ E.S.IS.

GM Central Claims Unit

300 Renaissance Center

Mail Code 482 C20 D71

Detroit, M1 48265-3000

We regret the need to delay your request, but believe that our goal of customer satisfaction will
be best achieved by allowing your file to remain with the specialists handling that matter through
its resolution. After the Product Allegation claims made in your E.S.1.S. file have been resolved, if
you still feel that your vehicle is in need of repair, we invite you to again contact this department
for the scheduling of those services. We will be happy to assist you at that time.

If you have any further questions, please contact me at 1-866-790-5600 extension 11336 between
8:00 a.m. and 4:00 p.m. Eastern Time weekdays, and I will be happy to assist you.

E General Motors Corporation
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DESCRPTION OF ADDL WORK AUTHORIZED |

' -

STORMGE CHARGES ARE $20.00/DAY AS OF THE THIRD DAY FOLLOWING -

E : bl £y by e Einn N TR T, TN
- EA‘;_% #RENTALTASS -EWIEENOT V< p) EASE READ CAREFUILLY, CHECK_ONE_O

UNDERSTAND THAT UNDER STATE LAW, |
AM ENTITLED TO A WRITTEN ESTIMATE, IF
MY FINAL BILL WILL EXCEED $100.00

(1 | REQUEST A WRITTEN ESTIMATE.

(] DO NOT REQUEST A WRITTEN ESTI-
_MATE AS LONG AS THE REPAIR COSTS DO
'ROT EXCEED $ . THE SHOP MAY
NOT EXCEED THIS AMOUNT WITHOUT MY
WRITTEN OR ORAL APPROVAL.

'i’f’hﬁ%? D AIRS ARE BEGUN o Biensoni | THE STATEMENTS BELOW, AND SIGN: |
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16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33027 -
MAIN: (954) 443-2500 * BODY SHOP DIRECT: (954) 443-2770

151039 EFREN ALMEIDA 7123[™"7582 QS’W BRES112603

LABOR RATE HOENSE NO. MLEAGE 3 107 |BIK/EBONY I |B0%2600
b/ 1, I DELIVERY MILES -

PEMBROKE PINES, FL 0% /PONYTAT /G6/2DR CPE GT 66730706 19
RE7 4§ 158 16 4 - SELLING DEALER NO. FRODUCTION DATE
F T, E NQ, P 0. NO. 08%2/06

BUSINESS PHONE COMMENTS
J# 1 UlPNZUS 3]( 3.000 MILE SERVICE TECH(S):801909 9.40

CUSTOMER REQUEST 3000 MILE SERVICE

CHANGE OTL & OIL FILVER. LUBE CHASSIS, HINGES AND DOORS.
FILL ALL FLUIDS LEVELS. CHECK TIRE WEAR AND PRESSURE.
CHECK BATTERY.

PERFORMED 3.000 MILE SERVICE DESCRIBED

YOUR NEXT SERVICE IS AT 6,000 MILES . THANK YOU !!

PARTS: - -« QTY---FP-NUMBER- ..« evunnnnnn. DESCRIPTION.-------- LIST PRICE UNIT PRICE
JOB # 1 1 25010792 FILTER 1.836 GP 80 6.80
Jog # 1 TOTAL PARTS 6.80
JOB # 1 TOTAL LABOR & PARTS 16.20
G.0.G. & SUPPLIES-------mommmeee e
Jos 41 5.0 CASTROL GTx OIL @ 1.950  /UNIT 9.75
TOTAL - GOG 9.75
MISC.----- CODE---+v-ex DESCRIPTIQN- - -« cevvuvicaiinnnanennn -----CONTROL NQ---------
JOB # A SS  HAZARDOUS WASTE DISP/SHOP SUPPLY 2.50
TOTAL - MISC 2.50
B I R L R R L P
PARTS DESIGNATED WITH AN ASTERISK (*} INDICATE LIMITED TOTAL LABOR. ... 9.40
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS.... 6.80
*GSP* TOTAL SUBLET... 0.00
TOTAL G.0.G. ... 9.75
TOTAL MISC CHG. 2.50
TOTAL MISC DISC 0.00
TOTAL TAX...... 1.71

TOTAL INVOICE $ 30.16

CUSTOMER SIGNATURE

PAID

AUG 0 2 2008
CRAIGSINR PINES PONTIAC GMC BuICK

Thantk

(854) 444-4079 * (954) 325-2847
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 08:40am ?a“
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SEF. REVERSE SIDE FOR ADDITIONAL INFORMATION
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16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33027
MAIN: (954) 443-2500 * BODY SHOP DIRECT: (954} 443-2770

A Crofig Zinn Autometive Gropp Company z

ERAINTSHAE CCEM170 O (505

Reysolds and Beynolds

CUSTOMER STGNATURE

*ededede e ded ook o dok ok ke ke do Ak

DUPLICATE

PAGE 1 OF 1 CUSTOMER COPY

INVOICE

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

Fikdkkkkihkhkdkhk ik kddhkdkkk

[ END OF INVOICE ] 03:48pm

, C]
costowenno- 151039 EFREN ALMEIDA 7123|582 mcfa?/OV 'BRC5112603
’ B /PONTTAC/G6/2DR CPE GT 56730706 "= 19
VT“CE l:?nlcz H 1 5 8 1 6 4 _ SELLING DEALER NO. PRODUCTION DATE
F 1. E. MO, P 0. NO. ﬁ%?ﬁz/os
COMMENTS
A oiPas 3K 3.000 MILE SERVICE TECH(S):801909 9.40
CUSTOMER REQUEST 3000 MILE SERVICE
CHANGE OIL & OIL FILTER. LUBE CHASSIS. HINGES AND DOORS.
FILL ALL FLUIDS LEVELS. CHECK TIRE WEAR AND PRESSURE.
CHECK BATTERY.
PERFORMED 3,000 MILE SERVICE DESCRIBED
YOUR NEXT SERVICE IS AT 6,000 MILES . THANK YOU !!
PARTS.- - - - - - QTY- - -FP-NUMBER - - -« <encvv-- DESCRIPTION-- -« «- -« LIST PRICE-UNIT PRICE-
J0B # 1 1 25010792 FILTER 1.836 GP 7.04 6.80 6.80
J0B # 1 TOTAL PARTS 6.80
JOB # 1 TOTAL LABOR & PARTS 16.20
B0 G, & SUPPLIES- -« - cm o m e m i aea e e e e e e e e e e e e e e
B E1 T 5.0 CASTROL GTX OIL @ 1.950  JUNIT 9.75
TOTAL - G0G 9.75
MISC.- --- - CODE- - - ---- DESCRIPTION- - - - <= <« w e e smmmememeemeeens CONTROL NO- -+ -+« -~
J0B # A SS  HAZARDOUS WASTE DISP/SHOP SUPPLY 2.50
TOTAL - MISC 250
10113
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. . ..
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS . . ..
*GSP* TOTAL SUBLET. ..
TOTAL G.0.6. . ..

TOTAL INVOICE $

al =T\ o} =T a, V0]
~ DN~ OO0 b
[l =R=Ji =~ Fa ).

(24
e
-
(-2}

Thant
You

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




ERAINTSHAE CC621170:Q (S/03)

Reynolds and Reynolds
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16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33 27
MAIN: (954) 443-2500 * BODY SHOP DIRECT: (954) 443270 -

e Group Company z

TE Y7 H15816 4'.""""'
F. T. E.NO. PO, X

seemee 151039 EFREN ALMEIDA 7123|" 9626 ~118709/06 | PNCS115396
|_ v s "HE 6,294 |BLR/EBONY T | 052600
’ B8/ PONTIAC/G6/2DR CPE GT 06/30/06 "= 19
SELLING DEALEA NO. PRODUCTION DATE

10789,/06

BUSINESS PHONE COMMENTS

[TABOR &

JH 1 OIPNZOS 6K 6.000 MILE SERVICE TECH(5):4978
CUSTOMER REQUEST 6000 MILE SERVICE

CHANGE OIL AND OIL FILTER. LUBE CHASSIS, HINGES. DOORS

FILL ALL FLUIDS. ROTATE TIRES. CLEAN AND ADJUST BRAKE LINING
INSPECT DRIVE BELTS, HOSES AND CABLES, SET ENGINE TO FACTORY
SPECS. CHECK BATTERY. CHECK TIRE WEAR AND PRESSURE.
PERFORMED 6,000 MILE SERVICE DESCRIBED

YOUR NEXT SERVICE IS DUE AT 9000 MILES

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER SIGNATURE

Foke e SR e g ek o o e ke ke s de ke

DUPLICATE INVOICE

PAGE 1 OF 1 CUSTOMER COPY

PARTS ... QTY- - -FP-NUMBER- - - <<= - -+~ DESCRIPTION- - - --- - - LIST PRICE-UNIT PRICE-
JoB # 1 1 25010792 FILTER 1.836 GP 7.04 6.80
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS
G.0.6. & SUPPLIES - - - - - e e e e e e e
JOB'#1 ~ 5.0 CASTROL GTX OIL d 1.950  /UNIT
TOTAL - GOG
MISC. - - - -- CODE-------- DESCRIPTION- - < - <=« v nemesmeccannnenennn CONTROL ND---------
J0B # A S HAZARDOUS WASTE DISP/SHOP SUPPLY
TOTAL - MISC
00 7Y
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR....
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. ...
*GSPH TOTAL SUBLET. ..
TOTAL G.0.G....

91.00

119.80

kiR kg s dededek odedk ddkdedk ek ok b

[ END OF INVOICE }03:49pm

Thantk
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SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




Reynolds and Reynolds  ERAINTSIVAE  CCG211700Q (543
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16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33027
MAIN: (954) 443-2500 * BODY SHOP DIRECT: (954) 443-2770

i

N .
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custowento 151039 EFREN ALMEIDA 712373445 1272806 / 'PNCS118545
_ LR RATE oERE N "2 J9,183 [BiR/eBpfv 1 6653600
' 56 /PONTTAC/G6/2DR CPE GT ﬁWOB R T
Vi-Hng IEENOZ H 1 5 8 1 6 4 NG DEALER NO. PRODUCTION DATE
F T. £ NO. P Q. NO. iiﬁs/os

1FFdkd s kdedddodk ok d kR ARk hkk DUPLICATE I NV 0 ICE Fodkekd ke dod ok ok ke Ak ddedk ko kg ok k

I L N O
J# 1 01PN205-9K 9,000 MILE SERVICE TECH(S) :801909 16.50

CUSTOMER REQUEST 9000 MILE SERVCIE

CHANGE OIL AND OIL FILTER. LUBE CHASSIS ., HINGES ANO DOORS

FILL ALL FLUID LEVELS. INSPECT DRIVE BELTS. HOSES AND CABLES

INSPECT TIRES FOR WEAR AND PRESSURES. CHECK BATTERY

PERFORMED 9.000 MILE SERVICE AS DESCRIBED

YOUR NEXT SERVICE IS AT 12,000 MILES. THANK YOU !!

PARTS----- - QTY. . -FP-NUMBER- -+ ovvmunnnn DESCRIPTION-.---...- LIST PRICE-UNIT PRICE-
Jo8 # 1 1 25010792 FILTER 1.836 GP 7.04 6.80 6.80
JOB # 1 TOTAL PARTS 6.80
JOB # 1 TOTAL LABOR & PARTS 23.30

B 0.5, B SUPPLIES-- - oo e i i e e i i i e
Jos # 1 5.0 CASTROL GTX OIL 1.950 JUNIT 9.75
TOTAL - GOG 9.75

MISC------ CODE-------- DESCRIPTION--------- oo CONTROL MNO---------
JOB # A SS HAZARDOUS WASTE DISP/SHOP SUPPLY 2.50
JoB # 1 SD SERVICE DEPT DISCOUNTS/COUPONS -3.10
TOTAL - MISC -0.60
L e P
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. ... 16.50
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. ... 6.80
*GSP* TOTAL SUBLET... 0.00
TOTAL G.0.G.... 9.75
TOTAL MISC CHG. 2.50
TOTAL MISC DISC 3.10

TOTAL TAX. ..... 195

TOTAL INVOICE $ 34.40

CUSTOMER SIGNATURE

Tteank

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 03:48pm %

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION
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16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33027
MAIN: (954) 443-2500 * BODY SHOP DIRECT: (954) 443-2770

A Crady Zinn Automotive Grogf Company

b

PAGE 1 OF 1

CUSTOMER SIGNATURE

e e s dede dedek deok s ek e v e de de e e o

Fhdckdkk Rk hk kgl kddokodkok ki k

DUPLICATE INVOICE

CUSTOMER COPY [ END Of INVOIGE ]03:47pm

] TAG NO. ATE INVOACE WO,
TUSTOMER NG, 151039 EPREN ALMEIDA 7123/ 5730 W‘ﬂ?B‘b/O/ PNCS121675
HAEORRATE g WIS 12,251 |BIK/EBONY T | 6059600
MODE] DELIVERY MILES
'06/PONTIAC/G6/2DR CPE GT 06730706 19
ﬁ?ﬁfL%foz '1 1- 5 8 ]- 6 4 SELLING DEALER NO. PRODUCTICN DATE
F. 1. E. NO. P 0. NO, b%?ﬁfo/07
BUSINESS PHONE COMMENTS
J¥ 1 01PNZ06-12K 12,000 MILE SERVICE TECH(S):6925 91.00
CUSTOMER REQUEST 12,000 MILE SERVICE
CHANGE OIL AND OIL FILTER. LUBE CHASSIS. HINGES AND DOORS
FILL ALL FLUID LEVELS. BALANCE AND ROTATE FOUR TIRES.
INSPECT DRIVE BELTS. HOSES, CABLES. SET ENGINE TQ FACTORY
SPECS. CHECK BATTERY. CHECK TIRES FOR WEAR AND PRESSURES.
PERFORMED 12,000 MILE SERVICE DESCRIBED
YOUR NEXT SERVICE IS AT 15,000 MILES. THANK YOU 1)
PARTS: - ---- QTY- - -FP-NUMBER- - - -« <= r-~--- DESCRIPTION- - - -« - - LIST PRICE-UNIT PRICE-
JB # 1 1 25010792 FILTER 1.836 GP 7.04 6.80 6.80
JOB # 1 TOTAL PARTS 6.80
JOB # 1 TOTAL LABOR & PARTS 97.80
G 0 e 11 U
B'#1 ~ 5.0 CASTROL GTX OIL @ 2.100  /UNIT 10.50
TOTAL - GOG 10.50
MISC----- CODE-------- DESCRIPTION- - - - < v v on e e cmmammmnenens CONTROL NO----+~+ -+
JOB # A S5 HAZARDOUS WASTE DISP/SHOP SUPPLY 5.46
TOTAL - MISC 5.46
TECHNICTAN CERTIFICATION- - < - <= -« o - << x e ettt e e e s n e ean e en e e e aaanens
6925 WYMAN ROMANS 9258
TOTALS - - ==+« + + # == = e = m et e e e e e mmm e e e e e e e e et e e e e
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. . .. 91.00
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. ... 6.80
*GSP TOTAL SUBLET. .. 0.00
TOTAL 6.0.G. ... 10.50
TOTAL MiSC CHG. 5.46
TOTAL MISC DISC 0.00
TOTAL TAX...... 6.83
TOTAL INVOICE $ 120.59

Thaunt
You

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION
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16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33027
MAIN: (954) 443-2500 * BODY SHOP THRECT: (954) 443-2770

. ADMISOR TAG NO. ICE NO.
eetonee 151039 EFREN ALMEIDA 7123|5972 APRcs121873
. 5 X
MODE! OELIVERY MILES
! ?GM/POIN’ITIAC/GG/ZZDR CPE GT [6%’7?%706 19
T»cge.nzwo.z H15816 4 ! SELLING DEALER NG, PRODUCTION DATE
F. 1. E.NO P. 0. NO. Fb%ﬁs/()?
BUSINESS PHONE COMMENTS
G PARTS - - -~ --rrrrrersi oo e e
J# 1 07PNZ BRAKES/TRACTION CTRL TECH(S):4978 WARRANTY
CUSTOMER STATES ABS LIGHT COMES ON WHILE DRIVING
cosgg INSTALL REDUNDENT GROUND TO G109 AND CODE STILL
PRE
REPLACE EBCM AND ROAD TESTED.
H2505 1.3
PARTS.-.--- QTY---FP-NUMBER- - ---------- ... DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB #1 1 22691089 MODULE KI 4.720 WARRANTY
JOB # 1 TOTAL PARTS 0.00.
JOB # 1 TOTAL LABOR & PARTS 0.00
M2 02pN2 DRIVE & EMISSIONS TECH(S):4978 WARRANTY
CUSTOMER STATES ENGINE WILL STALL WHILE DRIVING
G104 LOOSE AT HEADER PANEL
CLEAN AND SECURE GROUND, ROAD TESTED OKAY.
PARTS - - - --- QTY---FP-NUMBER- - -« vvnvenen DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
B.0.6. & SUPPLIES = - - - -« - e veee e e oo e T
JoB #1 FREIGHT (PARTS) WARRANTY
TOTAL - GOG 0.00
COMMENT S~ < « < v v v e e w e e mm o et et e e e e e e e e e e e e e e e e e e m e
DELETED OPERATION(S) « - =« o= == m - mm m e mmm e e e e o e s e e m e e e e e e e e e e
O1PNZ-RENTAL  RENTAL
TOTALS - --vvnmneren e e e et e e e R RRREEEE
PARTS DESIGMATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. ... 0.00
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. ... 0.00
*GSP* TOTAL SUBLET. .. 0.00
TOTAL G.0.G. ... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
CUSTOMER SIGNATURE
ThAEETEI AT IR Tk kkk ik ki kiiok D U P L I C A T E I N V 0 I C E *hdokkdkkhhkkkiiikkkkidikhkkk
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | 03:47pm %
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




Neynolds and Reynolds  ERAINTSINLE  CC821170 0 (8403
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16100 PINES BLVD. * PEMBROKE PINES, FLOR
MAIN: (954} 443-2500 * BODY SHOP DIRECT: (954) 4
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&
A Craig Zinn Automotive Group Company z

TOTAL TAX...... 0.00
TOTAL INVOICE % 0.00
CUSTOMER SIGNATURE
Fodedk ek kok dodok b dedkededk ko ki ok kR Ak D U p L I C A T E I N v 0 ] C E e e ke e e 2o de e dede dede ke e sk dheokeodkeode e o
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 04:35pm

cosowere 151039 EFREN ALMEIDA 7123|""%5972 | 03737/07 'PNCS121873
LABOR RATE LCENSE ho. MEASE 12,559 |BIK/EBONY T |BU%2600
B8/ PENYTac/G6/2DR CPE GT 87/38706 PEMETMES 19
! ViHICg |1?N02 H 1 5 8 1 6 4 _ SELLING DEALER NO. PRODUCTION DATE
F T E NO. £ O ND. bgﬁ6/07
o e
HABBR—E—PARTS et et
J# 1 07PNz BRAKES/TRACTION CTRL TECH(S) :4978 WARRANTY
CUSTOMER STATES ABS LIGHT COMES ON WHILE DRIVING
£0550 INSTALL REDUNDENT GROUND TO G109 AND CODE STILL
PRESENT.
REPLACE EBCM AND ROAD TESTED.
H2505 1.3
PARTS -- - - - - QTY- - -FP-NUMBER- - - - << -~ --- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 1 22691089 MODULE KT 4.720 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 02PNZ DRIVE & EMISSIONS TECH(S):4978 WARRANTY
CUSTOMER STATES ENGINE WILL STALL WHILE DRIVING
G104 LOOSE AT HEADER PANEL
CLEAN AND SECURE GROUND. ROAD TESTED OKAY.
PARTS - - - - - - QTY- - -FP-NUMBER- - - - - =<+ -~ DESCRIPTION- - -- - -- - - LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
§.0.6. & SUPPLIES- - - - - - oo v e e mmmmm o m ool
JR# 1 FREIGHT (PARTS) WARRANTY
TOTAL - 60G 0.00
COMMENT S - - - < - e e e e e e e et o e e e et e e e e e
DELETED OPERATIONS) - - - « < - - <<= v o+ e s s e e e e e e e e e m e e et et e e
G1PNZ-RENTAL  RENTAL
LTSS
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. ... 0.00
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. ... 0.00
5P TOTAL SUBLET. .. 0.00
TOTAL 6.0.6G. .. 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0,00

Thank
You

SEE REVERSE SIDE FOR ADIMTIONAL INFORMATION




16160 PINES BLVD. * PEMBROKE PINES, FLORIDA 3302
MAIN: (954) 443.2500 * BODY SHOP DIRECT: (954) 443-2770),

CUNCY

oormiie
SME BUICK

-
A Craig Zinn Automotive Cpdup Company z

X NO. E INVOICE NO
oustowERre 151039 EFREN ALMEIDA 7123 760)\ '%%W PNCS124048
X e T X
LABOR RATE HOENSEND MESE 15,792 TBLK/EBONY T | 5052600
DELIVERY ES
B8/PONTIAC/G6/20R CPE GT 06/30/06 " 19
T2z 15816 4 PELERNO. FRODUCTION DATE
F. T. E. NO. P. Q. NO. b%%z/oy
BUSINESS PHONE COMMENTS —
15.000 MILE SERVICE TECH(S):6925 172.50
CUSTOMER REQUEST 15,000 MILE SERVICE
CHANGE OIL AND OIL FILTER. LUBE CHASSIS. HINGES . DOORS.
FILL ALL FLUID LEVELS. SERVICE AUTOMATIC TRANSMISSION.
SERVICE COOLING SYSTEM. INSPECT DRIVE BELTS, HOSES, CABLES.
REMOVE WHEELS. CLEAN AND ADJUST BRAKE LININGS. CHECK TIRES
FOR WEAR AND PRESSURES. CHECK BATTERY. INSPECT A/C SYSTEM
FOR PERFORMANCE . ROAD TEST
PERFORMED 15,000 MILE SERVICE DESCRIBED
YOUR NEXT SERVICE IS DUE AT 18.000 MILES
PARTS - - - - - - QTY--FP-NUMBER- - - < << <--cnc-. DESCRIPTION-- «--- --- LIST PRICE-UNIT PRICE-
J08 # 1 1 24221762 FLTR KIT 4,197 GP 46.38 45.12 45.12
J08 # 1 7 12378470 FLUID 8.800 6.90 6.90 4830
JOB #1 1 103 ATC 8.95 8.95 8.95
J08 # 1 2 12346290 COOLANT 8.800 28 53 21.33 42.66
J08 # 1 1 1052626 CLEANER 8.800 KE 10.83 6.50 6.50
308 #1 1 25010792 FILTER 1.836 GP 7.04 6.80 6.80
JOB # 1 TOTAL PARTS 158.33
JOB # 1 TOTAL LABOR & PARTS 330.83
B.0.6. & SUPPLIES- < -« v vn e emmememm e e aam e oo iiiaeieallll
JB'#1 5.0 CASTROL GTX OIL @ 2.100  JUNIT 10.50
TOTAL - GOG 10.50
MISC----- - CODE- -~ - -+ DESCRIPTION- - - < - < - <=« e e emeemecmaeameeoenn CONTROL NQ---- -+ -~
JOB # A SS  HAZARDOUS WASTE DISP/SHOP SUPPLY 10.35
TOTAL - MISC 1035
TECHNICTAN CERTIFTCATION: <« <« c v« < -+ - - s e s e e e e e ee e e e e eeeeeee e
6025 WYMAN ROMANS 9258
1L
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. ... 172.50
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS . ... 15833
GSP TOTAL SUBLET. .. 0.00
TOTAL 6.0.6. ... 10.50
TOTAL MiSC CHG. 1035
TOTAL MISC DISC 0.00
‘ TOTAL TAX. ..... 21.11
g TOTAL INVOICE % 372,79
g CUSTOMER SIGNATURE
'u': *hkkkkkhkkkkkEkikrkhkhk AT AREk D U P L I C A T E I N V 0 I C E Fkdkkkkikhkkdhkkkkkkikikkikhkihkk
i
&1 PAGE10OF1 CUSTOMER COPY [ END OF INVOIGE ]03:46pm ?m
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION
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16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33027
MAIN: (954) 443-2500 * BODY SHOP DIRECT: (954) 443-2770

ig Zinn Automotive

up Company z

wsowse 157039 EEREN ALMEIDA 7123|9884 [{V870T/07” |BREZ126673
LABOR RATE HOERSENO WESE 19 00 ﬁt‘_’ye{onv 1 ['§989600
§8/PENTTAC/G6/20R CPE GT Be738706 PELVERTMES 19
TC2°z2H15816 4 NG DEALER RO, FRORUCTION DATE
e T 871707
BUSINESS PHONE COMMENTS
ST 0IPNIOB T8k 16,000 MILE SERVIGE T 91.00

CUSTOMER REQUEST 18,000 MILE SERVICE

CHANGE OIL AND OIL FILTER. LUBE CHASSIS. HINGES AND DOORS
FILL ALL FLUID LEVELS. ROTATE TIRES. CLEAN AND ADJUST BRAKE
LININGS. INSPECT DRIVE BELTS, HOSES. CABLES. SET ENGINE TO
FACTORY SPECS. CHECK BATTERY. INSPECT TIRE WEAR AND PRESSURE
PERFORMED 18,000 MILE SERVICE DESCRIBED

YOUR NEXT SERVICE IS DUE AT 21.000 MILES

PARTS- - - - - - QTY- - <FP-NUMBER- - - -~ v v vnn-- DESCRIPTION- - -« ----- LIST PRICE UNIT PRICE
JOB # 1 1 25010792 FILTER 1.836 GP 7.04 7.04
JOB # 2 TOTAL PARTS 7.04
JOB # 1 TOTAL LABOR & PARTS 98.04

.0, & SUPPLIES - - - <= v e e« oo e o et e e
JOB # 1 5.0 CASTROL GTX OIL @ 2.100  JUNIT 10.50
TOTAL - GOG 10.50

MISC-«---- CODE- - ---«-- DESCRIPTION- - - === meeramronnaneneeo CONTROL NO---------
JOB # A SS  HAZARDOUS WASTE DISP/SHOP SUPPLY 5.46
TOTAL - MISC 5.46
TOTALS - - - - - = ¢ e e e e e e e e et et e el
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. ... 91.00
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. ... 7.04
*GSP* TOTAL SUBLET. .. 0.00
TOTAL 6.0.G. . .. 10.50
TOTAL MISC CHG. 5.46
TOTAL MISC DISC 0.00
TOTAL TAX. . .... 6.84

TOTAL INVOICE $ 120.84

CUSTOMER STGNATURE

FAdkdk xRk kkkkokkdkek ki ik kkiek pue LI CATE INVODIC E dedoddedkkkkkiokddedkdkdokkkkdkkkkk

ERAINTSIHE CCAM3700 (505

W

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVQICE ] 03:46pm % ¢

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

Teynolds and Beynolds




ERAINTSIVE CCE2Y1700 (807

Heynolds and Reynalds

4 PHNES

= t;‘ﬂ:

*1 @@?m,gg
=5As QU;EC&

16100 PINES BLVD. * PEMBROKE PINES, FLORIDA 33027
MAIN: (954) 443-2500 * BODY SHOP DIRECT: (954) 443-2770 :

&
roup Company ‘z

CUSTOMER SIGNATURE

IR KRR TR TX AT T dhkhkk

DUPLICATE TINVOICE

PAGE 1 OF 1 CUSTOMER COPY

*dek ik hh kdk ok dok dddodkokddodokdok

[ END OF INVOICE | 03:45pm

CUSTOMER NO 151039 é‘&ﬁc’&N ALMEIDA 7123 1 No (100 IT&?E‘?M |va<ﬁcé§0129778
S
B8/ BONTEAC/66,/2DR CPE GT /30706 i T
VTICE l?@z H 1 S 8 1 6 4 SELLING DEALER NO. PRODUCTION DATE
F T END. PO NO. 1%0/?5/07
BUSINESS PHONE COMMENTS
T YT — —— SRS
J# 1 06PN STEERING/SUSPENSION TECH(S):6925 189.90
CUSTOMER STATES CAR HAS NO POWER STEERINH ASSIST
WORK WITH REP FROM EAA TO INSPECT FOR NO POWER ASSIST
JOB # 1 TOTAL LABOR & PARTS 189.90
TECHNICIAN CERTIFICATION- - « < -~ e v e s e eaem e e e e e e eam e e e ee e
WYMAN ROMANS 9258
TOTALS - < - < - <= == e e e e et e s e e e
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. . .. 189.90
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. . .. 0.00
+GSP TOTAL SUBLET. .. 0.00
TOTAL 6.0.6.. .. 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX. ..... 11.40
TOTAL INVOICE % 201.30

Thantk
Yo

SEE REVERSE S1DE FOR ADDITIONAL INFORMATION




Reyuolds and Reynalds  ERAINTSIAE GCE21170 G (503

& PUNES o

: i ESN‘TL—\C
Wit Quzcg.,

16100 PINES BLVD, * PEMBROKE PINES, FLORIDA 33027

N: (954) 443-2500 * BODY SHOP DIRECT: (954) 443-2770

CUSTOMER NO.

MIAMI,

(4 Errnn D rﬁ/a o/
v <7fa/¢.¢ e /9 Dosgve /0000 </ f 2 of G CroqFinn Amomotioe G Conserr
151039 EFREN ALMEIDA 7123{™"%961  |89%23708—" |PNCS133637
HABORRATE HomEERe. M 21,562 |BLK/EBONY 1 |BU87600
EL 08 /PONTTAC/G6/2DR CPE GT §6736706 S T
TH%I.%NOZ H 1 5 8 1 6 4 - SELLING DEALER NO. PRODUCTICN DATE
F. T. EE NO. P O. NO. b?mlos

I i
1+04PNZ03 WON'T CRANK TECH(S) :6925 WARRANTY

CUSTOMER STATES CAR WILL NOT START BATTERY DEAD
12.73VOLTS 225CCA DISPLAY 2TIR7-RL. FAILED MIDTRONICS

TEST.
REPLACE BATTERY. 00103-RL

NO110 .50
PARTS. - - - - - QTY---FP-NUMBER. - - -« cnnne- DESCRIPTION- - ------ - LIST PRICE-UNIT PRICE-
308 # 1 1 19001627 BATT WARRANTY
J0B # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABCR & PARTS 0.00
U 2+06PNZ07 STEERS HARD/TIGHT TECH(S) :6925 332.33
CUSTOMER STATES STEERING HARD TO TURN ADVISE
NO COMMUNICATION TO POWER STEERING ASSIST MOTOR MODULE.
CHECK POWER AND GROUND DATA CIRCUITS. INTERNAL FAILURE .
INSTALLED MOTOR AND PROGRAMMED.
PARTS - - - - - - QTY - -FP-NUMBER- << <<~ cnnn o DESCRIPTION- - - - ----- LIST PRICE-UNIT PRICE-
08 # 2 1 25805894 MOTOR 6.605 33.78 353.78 353.78
0B # 2 1 22689708 FUSE 8.965 8.20 8.20 2,20
JOB # 2 TOTAL PARTS 361.98
J0B # 2 TOTAL LABOR & PARTS 694.31
MISC------ CODE--------DESCRIPTION- - ----- i CéNTROL NO---------
108 # A 5SS HAZARDOUS WASTE DISP/SHOP SUPPLY 19.94
TOTAL - MISC 19.94

D6PNZ

*GSP

COMMENTS - - - -

STEERING/SUSPENSION

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL LABOR. ... ‘Fgﬁl.
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL PARTS. . 61.98
¥8IFAL SUBLET . . €s P \

AL G.0.G. '
TOTAL MISC t:HGmN 19.94
TOTAL MISC DISC 0.00
TOTAL TAX...... 4285

@-‘;ME‘B M@@ TOTALINVOICE$  757.11

PAGE t OF 1

CUSTOMER SIGNATORRAING

AUTOMOTIVD GROUP

(P54) 444-3079 ° (©54) 325-2e47

CUSTOMER COPY { END OF INVOIGE ]01:50pm

TECHNICIAN CERTIFECATEON - - - v« s e ccm e c o e e et o e ot e et e e e e
6925 WYMAN ROMANS 9258 A

1017 R S - TP - S

SEE REVERSE SIDE FOR APDITIONAL INFORMATION




Page 1 of |

/@@&74 /D c7////)/) C . ~

Memorial Employees Federal Credit Union
Print Date : May 06, 2008

Member Number : 1954400
Member Name

Account Title CHECKING Account Balance $1,123.06
Account Number $10 Available Balance $1,123.06
Dividend Rate 1.490% 2008 Dividend $7.50

2007 Dividend $10.63

Account #510 History
08-17-2006 to 08-31-2006

Transaction

Date Check # . Amount Balance
Description

08-31- DIVIDEND

2006 ADIV Eff. Dated 08-31-2006 0.17 1,044.22
ELECTRONIC FUNDS WITHDRAWAL

08-28- ATMDEF1 407511 MEM HOSP PEMBROPEMBROKE -40.00 1.044.05

2006 PFL 28082813FC1LO781 XXX X XXX XX 1700 WEFT ) ' '

Eff. Dated 08-28-2006
08-28 ELECTRONIC FUNDS WITHDRAWAL CK#:

o006 000001008 1009 FPL PAYMENT CTR BILL PYMT 060826 1009 -45.16 1,084.05
WEFT Eff. Dated 08-28-2006

ELECTRONIC FUNDS WITHDRAWAL

08-28- ATMDEF1 413470 17790 COLLINS ANORTH MIAMFL 2200 112921

2006 2621460681740503 XXXXXXXXXXXX1700 WEFT Eff. RN
Dated 08-28-2006

08-25- DRAFT ITEM CK#: 1007

200 000001007 o o o ted 08.25.2006 -148.50 1,151.21
ELECTRONIC FUNDS WITHDRAWAL

08-25- ATMDEF1 377432 MEM HOSP PEMBROPEMBROKE 40.00 1.299.71

20086 PFL 25141743FC1L0761 XXXXXXXXXXXX1700 WEFT R

Eff. Dated 08-25-2006
08-24- ELECTRONIC FUNDS DEPOSIT

2006 MEMORIAL HEALTHC PR PAYMENT 0001-000068460  1,101.69 1,339.71
DEFT Eff. Dated 08-24-2006

08-21- ELECTRONIC FUNDS WITHDRAWAL

2006 GMAC GMAC PAYMT 082106 61190944172467| WEFT ~ -403.02  238.02
Eff. Dated 08-21-2006

ELECTRONIC FUNDS WITHDRAWAL

08-21- ATMDEF1 006731 18330 COLLINS ASUNNY ISLEFL 4000 641.04

20086 19133607A006631 XXXXXXXXXXXX1700 WEFT Eff ' '
Dated 08-21-2006

08-17- DRAFT ITEM CK#: 1006

2006 000001006 0 o~ b Doted 08.17.2006 -35.00 681.04
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Memorial Employees Federal Credit Union
Print Date : May 06, 2008

Member Number : 1854400
Member Name

Account Title CHECKING Account Balance $1,123.06
Account Number 510 Available Balance $1,123.06
Dividend Rate 1.490% 2008 Dividend $7.50

2007 Dividend $10.63

Account #8510 History
04-01-2008 to 04-15-2008

Date Check # Trans?ct.zon Amount Balance
Description
04- DRAFT ITEM CK#: 2
14- 000000002 -50.00 532.61
2008 WDRC Eff. Dated 04-14-2008
04 ELECTRONIC FUNDS WITHDRAWAL
14- ATMDEF1 059865 MEM HOSP PEMBROPEMBROKE PFL 10000 58261
2008 14141929FC1L0761 XXXXX XXX XXX XB8507 WEFT Eff. ' '
Dated 04-14-2008
04- ELECTRONIC FUNDS WITHDRAWAL
14- GMAC GMAC PAYMT 041408 611909441724581 WEFT -403.02 68261
2008 Eff. Dated 04-14-2008
I 04 ELECTRONIC FUNDS WITHDRAWAL
! 11- ATMDEF1 029806 MEM HOSP PEMBROFEMBROKE PFL -100.00 1.085.63
2008 11164038FC1L0761 JOOOOOOXXAXXX8507 WEFT EFff. ) S
Dated 04-11-2008
04- DRAFT ITEM CK#: 1291
10- 000001291 -100.00 1,185.63
2008 WDRC Eff. Dated 04-10-2008
04- ELECTRONIC FUNDS WITHDRAWAL
09- PROG AMERICAN INS PREM 080409 76817356 ,JORGE -385.66 1,285.63
2008 WEFT Eff. Dated 04-09-2008
04 ELECTRONIC FUNDS WITHDRAWAL
07- ATMDEF1 005309 18330 COLLINS ASUNNY ISLEFL -100.00 1.671.29
2008 05143034A006641 XOOKXKXXXXXB507 WEFT Eff. Dated ) U
04-07-2008
04 ELECTRONIC FUNDS WITHDRAWAL
04- ATMDEF1 857738 MEMORIAL HOSPITHOLLYWOOD FL 10000 1771.29
2008 04100754FC L8967 XXXXXXXXXXXXB507 WEFT Eff. ' o
Dated 04-04-2008
04- DRAFT ITEM CK#: 1303
03- 000001303 -161.95 1,871.29
2008 WDRC Eff. Dated 04-03-2008
04- ELECTRONIC FUNDS DEPOSIT
02- MEMORIAL HEALTHC PR PAYMENT 0001-000068460 1,800.38 2,033.24
2008 DEFT Eff. Dated 04-02-2008
ELECTRONIC FUNDS WITHDRAWAL
04- POSVC21*061225 SUNNY ISLES EATSUNNY ISLEFL

Y s 2008
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fanuary 2, 2008

Sunny Isles Beach, ¥L

RE; Claimant:

M N
=0 FAGE
ESIS,GM Centeal Claims Unit 800 585.0) 64 red
PO Box 300 313.665.0911 fox

Mail Code 482 C20 271
Dretrdis, MI 482€5-300C

Nancy Johnsen
Claims Aderanisiralor

Our Filz No..
Owr Client: Oeneral Metors Corporation
Dawe/Event: 124,07

l Subject vehicle: 2006 Pontiac G6

; ViN: 1G2ZH 138164

E£SIS s the third pany administrator on behelf of Genersl Motors. As we disoussed, the above claim has

seen denied.

If you chocse 10 pursue this marter further, you must maintain the vehicle in s immediste pest-incident

condition.

Thank you for your time in this regard.

Sincersty,

Claims Adminjstoutor

& Kisi Mlonagement Servir s Comzang- Gac OF [ ATE Grwp §f Cempartes

BpZras
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RETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE PLAN

Dealer Number

Contract Number

Buyer (and Co-Buyer}-

Ménith of Birth of régiEtéred bwniat &

Name and address (include county and zip code)

hARTEN g

Creditor {Selier name and address)

You, the Buyer {and Co-Buyer, if any), may buy the vehicle described below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit .
under the agreements on the front.and back of this contract. You agree fo pay us, the Creditor, the Amount Financed and Finance Charge according to the
payment schedute shown below. We will figure the Finance Charge on a daily basis.

New or Used| Year |Weight {Ibs.) Make and Model Vehicle Identification No. Primary Use for Which Purchased
TR m| Personal, family, or household [ agricultural
il : Fa :
HEL 5 gnk Ak e T business o
Your trade-in is a: Year Make Model

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Insurance. You may buy the physical damage
nsurance this contract requires (see back) from

ANNUAL FINANCE Amount Total of Payments | Total Sale Price :
PERCENTAGE | CHARGE Finanéed Theamountyou | Theltotal costof | | 3n¥One You choose who is acceptable fo us. Your
RATE The dollar The amount of will have paid after your purchase on P
- - P - decision 1o sell or exterid credit to you. You are not
The cost of your amount the credit provided to | you have made ali credit, including required to buy any other insurance to obtain credit,
credit fastea yearly ¥ credit :l:ll cost you ggr?ar;iyour p:yrr:\?jmts éis your downpayment Your decision to buy or not buy other insurance wil
. you. ; chedllied. of § :_135] | ot be a tactor in the credit approval process.
£ 00 Y STEH1T LT IRy SEAGY S . . -
0. 00%1% LS il M e S Seil o4 If any insurance is checked below, policies or
Your Payment Schedule Will Be: certificates from the named insurance companies will
. describe the terms and conditions.
Number Amount Whean Payments Oras -
of Payments | of Payments Are Bue Follows Check the insurance you want and sign below:
5o b Monthly beginnin SETF A s e L d
J $ ain kb Yy beg 9 i S Optional Credit Insurance.
- O CreditLife: O Buyer [JCo-Buyer LlBoth
Late Charge. If a payment is not received in full within 10 days after it is due, you will pay a late Term__sisi
charge of 5% of the part of the payment that is late. oo
Prepayment. If you pay off all your debt early, you will not have to pay a penalty. [J Gredit Disability {Buyer Only)
Security interest. You are giving a security interest in the vehicle being purchased. Tem_pien ?
Additional Information: See this contract for more information including information about Premium:
noripayment, default, any required repayment in full before the scheduled date, and securlty Interest. Creditlife § .. .- - 410
Credit Disability § __ H
MiA - 4
ITEMIZATION OF AMOUNT FINANCED ({Insurance Company)

- {Home Office Address )
1 Cash price {including any accessories, semvices, :

N

and taxes) : §_ozees 3i(l) Credit life insurance and credit disability insurance

2 Total downpayment = (if negative enter "0‘ and see line 41 below) are not required to ob_tair! crgdit‘. Your decision to

‘ Grosst i in ~ oz buy or not buy credit life insurance and credit
55 trade-in § il payoii by seller § REAN disability Insurance will not be a factor in the credit

= net trade-in § Bi/A +¢cash § 12 approval process. They will not be provided unless

+ other (describe) . . 3 a8 A i (2) you sign and agree to pay the extra cost. Credit lite

3 Unpaid balance of cash price (1 minus 2) . § noeig s (3) insurance pays only the amount you would owe if

you paid all your payments on time. Credit disdbility
insurance does not cover any increase in your
payment or in the number of payments. '

4 Other charges including amounts paid to others on your behalf (Seller may
keep part of these amounts.):

A Cost of optional credit insurance patd o the msurance
company or companies

Lite $ < . If the box above is checked to indicate that you
— S want credit life insurance, please read and sign the
Disability. 8 sen  § 1A followfng acknowledgements:
B Other.insurance paid to the insurance company $ ' .n ) . ’
€ Officlal fees paid to govemment agencies e 1. You understand that you have'the oplion of
{describe) assigning any other policy or policies you own or

may procure for the purpose of covering this credit
and that you do not have to purchase this credit life
insurance policy in order to obtain the credit.

X .
$ Buyer Signature Date

D Government license and/or reglslrallon fees X
(descrlbe) Co-Buyer Signature Date

a0 ' A Watl hindarctand thot tha Aradis Bie coiemm—es o0




T - i Rl

v . ’ are purchasing may be.deferred if, at the time of this
) . ’ application, you are unable to engage in
employment or unable-to perform normal activities
of a person of your like age and sex. (You da not

g PR have lq sign this acknov\(ledgement if the prqposgd
E Governmeant documentary stamp {axes § (s B ::c;:?rii::uhofr? )msurance policy does not contain this
F Government taxes not included in cash price X '
{describe) Buyer Signature Date
| - % HIA éo~Buyer Signature ' Data
G Government certificate of tille fees

3. You understand that the benefits under this credit
life insurance policy will 3 will not[] terminate when
you reach a certain age and you verify that your age

(including $ 5/ security interest recording fee) $§
H Other charges (Selfer must identify who is paid and

describe purpose.} . is accurately representad on the applicalion or
SEL | FD £ & = S rRA palicy.
1o X _
¥ ; Buyer Signature Date
0
to X
, Co-Buyer Signature ’ Date
o
to Other Insurance. N
' Nel trade-in payoff to $ A L
B2y $ Type of Insurance Term
Total other charges and amounts paid to others on your behalf Premium § AT
| 5 Amount financed (3 + 4) §
i {insurance Company)
I
| {Home Office Address)
‘\ | want the insurance checked above.
X
§ Buyer Signature Date
X
Co-Buyer Signature Date
. ' ' ANY INSURANCE REFERRED TO IN THIS

CONTRACT DOES NOT INCLUDE COVERAGE
FOR BODILY INJURY AND PROPERTY
DAMAGE CAUSED TO OTHERS.

HOW THIS CONTRACT CAN BE CHANGED This contract contalns the entire agreement betwee

. contract must be in writi "
,  Buyer Signs X Co-Buyer Signs X
tf any part of this contract is not valid, aII other parts stay valid. We may delay or refrain from enforcmg any of our rights- under this contract without losing them,

i _For example, we may extend the time tor making some payments without extending the time for making others
See back for other iImportant agreements

ny change to the

! Notice to the Buyer
i (a) Do not sign thls contract before you read it or if it contains any blank spaces.

(b) You are entitled to an exact copy of the contract you sign. Keep it to protect your legal rights.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract and retam its right
to receive a part of the finance charge.

You agree to the terms of this contract. You confirm that before you signed this contract,
Yau confirm that you . copy when you signed it.

-

ke itand review it.

Buyer Signs X

ate (G FRG /3044 Co- BuyerSigns

Co-Buyers and Other Owners - co-buyer is a person who is responsible for paying the, entira debt.” pther owneris_a_person whose name is on the title to
the vehicle but does not have to pay the debt. The other-owner agrees to the security interest.i m the vehlcle glven to us in'this contract.”” 4

Olher ownersignsherex ST ) ’ ‘Date ' T . & —f 3 l' /

Address s ; ; / e
i |
‘ _// '_)Ef’ \/Tl_'_g, 7 1, 11 ‘\\ ' /

Fal
i
;

L

Creditor Signs JINN COHPEMIES INC Date L&/29/3004 ByX /
Se|!e;_a§sagns its interest in this contract to; O General Motors Acceptance Corporation (GMAC) Elﬁ AC Autor‘ﬂonve Bank 0 Nuvall Credn Corpocah n,
| under thé terms of Seller's agreement{s) with assignee. j A P
; \ Assigned with recourse Assngned Wltl'}out- recourse or with tmited recburse { f// S
e JTHE COMBANIES Iwe 7 /1;1 - xﬁ:«" Ak l}
“Seller - ) By Title Seller ; & By .-" LA Title 7 |i )

0

Z109 FR-FL 8/2004 (For use in the State of Florida) (1 of 4) Notice: See Other Side ;:\ e
Copyright 2001 General Molors Acceptance Corporation. All Rights Raserved. QUADRUPLICATE ORIGINAL - GMAC FILE COPY




£ gFLORIDAAUTOMOBILE INSURANCE IDENTIFICATION CARD '
Insurer: Progressi erican Insurance Co - 09412
Policy Number: Effective Date: 03/07/2008 to 09/07/2008
iX Persanal Injury Protection X1 Bodily Injury Liability

Benefits/Property Damage Liability See policy and outline of coverage,
damage (o a rental vehicle is covered

the extent shown theremn

e e e

MARIA.L'NAVARRET ! ifvd
R o g ivuji',f

 Vehides; Year'Make fs5* ZIModel [ /iy polvr o AVING 2l
2008 Honda Accard EX CP 1HGCS12163A-

Named Insured: .

2006 Pontiac G6GTCP 1G2ZH158164

Your Agent: MET ASSURANCE UNDWRTY / 305-263-7940
Misrepresentation of insurance is a first degree misdemeanor.
NOT VALID FOR MORE THAN ONE YEAR FROM EFFECTIVE DATE.

Form 4950 FL (12/07) .
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Motor Vehicle Defect Notification
CA ey ATLAR
@éu -Lt‘i}.-w :

{Please print clearly in black ink, or type)
L1 3or more repair attempts have been made to repair the same substantial defect or condition. This is notification of the final
opportunity to correct the continuing substantial defect(s) or condition(s).
Description of continuing defect(s) or condition (s) Yt Wt = 7‘0"&@” nNGg Sy S° '75./)”)
S Kaern srnca 9/2f/0-? /Uov‘»;./a.cf —! 6/\-/6' /0/@/09-

Pursuant to the Florida Leron Law, notice is given to the manufacturer as follows:

M The vehicle has been out of service at least 15 days to repair one or more substantial d&

(NOTE: this is not a complete description; the manufacturer should ascertain all appropriate information.)

G 7 EL-V-¥A

Vehicle Make fBATide Year
vin 216112 /V[ 7151817 élﬂ Date of Delivery 09/2 ‘//0—)'

ArAaS Pordt g e G e

Name and City/State of selling dealer or leasing cornpany (if applicable)

(e K Pomrbrofa Praas ~/

Name and City/State of authorized s rwce agent(s) attempttng previous repalrs —

Consume Home pho

Address Work phon

Senny Foles S
’ (=]

! Flomidd Date Maile g’

White—manutacturer's copy, send by registered (return receipt requested) or express mail. Yellow-—consumer's copy, (eep for your records.
Pink—Attomey General's copy, send by regular mait. {1/98)

Signature




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Ewing Buick Pontiac GMC
Dallas

11438 1.BJ Freeway Dallas, TX 75238
Main Line: 214-328-8411
Fax: 214-355-4620

Fax Facsimile

Date: /,2/¢A7

ATTIN: Jup7 7eam Fax #: ( $4e ) /30 -27/F
From: /27 ke ’}Bo?/ﬂ, @ )s28- 54

Message: _(rrrpowersmend  [emplete

. Total Pages
(Including Cover Sheet): M’Z__

2-T:d ST.L2EEF323T (01 B29fFSSEtT2 I0INA3s5-9MIM3W0Hd 92:6T BEEZ-Z-90d
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General Motors Dealership Empowerment Process

(Dealership Service Management Tetnplate — Revised 5/01/2007)

1) Please complete this template by either typing or legibly writing in all required information
2) Either fax the completed template to 1-866-430-2718, or attach to an e-mail and send to
‘ AVM.TEAM@GMEXPERT.COM
o Itis NOT necessary to FAX all 13 pages; only those that apply to your request
3) Placc a copy of the completed template in your VIN history file for future reference

NOTE: Questions pertaining to potential goodwill options (prior to committing to customer), goodwill
value &/or the status of a pending request should be directed to the GM Call Center at 1-800-231-1841
{prompt 3, prompt 2).

{ I Reypion | 1 NEast | [”] SEast \ ] NCentral | V] SCentral | [ ] Western I
Service Manager Name & Phonc
Number . /’Z'/éﬁ 73#4[/:.- S
Dealership Name, Location & Etwrme JBRUTCE /7538 L BT FRECWHY
| BAC Number DML As Tervas 7SETE _HE

BRET ) 85573

CAC Case (5R) Nwmber (if
known) A /A
Custormer Namic (Mr., Ms., Mrs.,
Last, Firut, MI)

Customer Complete Mailing

| Adires Kem? 7écas I
; Daytime Phone Number
Livening Phone Nuntber
FULL VIN ‘ ]
iy sz 2+ 15806 L
Current Mileago
£ 30583 -
Driswrict Service Manager's
Nare & Phone Number Jahe Jacads I-800-2Il~361l v ey n
Customer’s Concern(s) And e y - r ter i
i Business Ruason(s) For Offbring FR"PE&E e 8 : 5";? o ror E\m\m "ri‘b\ %Tzﬂdﬂﬁ“‘
I GUUdWlH to this IDyH], '.Re m-‘i"'.s 1 Lm: Cint EnNCe.- el Ll » .

appreciative, deserving custoruer | FEpLirs waill be v 1red clPrer '5'3(- E."LP; re "{Z‘
Likes +he Coyr ok Concerned Gbout C%ua(- v
Com ponerts \n ".i'rttzr'mtl Tysten.,

Addftional Information Such As | {25707 H6 SZF T Steering oecr Fepliced NOSE |
RO #s Or Used Vehicle Purchase Qltzfon Ro 553224 LJH Cuter TieRod Replecsd pipise

Information (date & milcape at

purchase, and seller) ll, 8[0T RO B6B31L R/ Tnnee Tie Red Repesd  MNOISE
see VIS And Copy OF Inueice 54831

Revised 5/01/2007 1

dodid ST.L2EEF323T (01 B29fFSSEtET2 I0INA35-9MIM3W0Hd AE:6T  BEEZ-Z-9Nd



Component Coverage Letter

L1 | Component Coverage Letter

Definition:

Purpose:

‘When to use:

When NOT to use:

Parameters of use;

Examples:

A letter that covers a specific component for a defined period of time and
mileage,

To restore a customer’s confidence in a component as a result of an
unsatisfactory service experience.

* The customer has concerns reparding repeat failure(s) of a specific
component

* The customer has concerns about potential out of warranty cxpenses
on a specific component

For the “complete vehicle™

For a system (*electrical system™)

The vehicle has a salvage or brandced title

Wear and maintenance iteins (tires, brake pads, wiper blades, etc.)
If customer has pursued third party intervention (BBB or legal)
In conjunction with other goodwill tools

¥ YYYVYYY

Cun be written up to and not to exceed 84 months/100,000 miley
from the original in-service date
o For Diesel Engines, it can be written up to and not to exceed
84 months/150,000 miles from the otiginal in-service date
o For Cold Start Knock, it should be written for 72/100,000, If
it falls w/in the parameters noted in TSB #01-06-01-022 or
01-06-01-028A a transferable component letter will be issued
(only exception).
NOT transferable to subscquent owners (except cold start knock)
Electrical components MUST be specific (alternator, radio), NEVER
the entire system
Match terms to the customer’s ownership cycle
Preferred over GMPP due to cost & focuy application

A catastrophic engine failure within the warranty period - customer
is offered a 84/100,000 component letter

The sccond alternator failure within the warranty period - customer
is offered a 72/75,000 component letter

Y Y YY¥ ¥Y

Time limit (months):

| 3o ymonine From Blzulzooq 36,060 Crow 36,000

Mileage limit;

Specific component(s) (i.¢. transmission);

[Tintermedicte shelt  steering qeer, Thner And Outer TieRods
v 1

doEd

Revised 5/01/2007

ST.L2EEF323T (01 B29fFSSEtET2 I0INA35-9MIM3W0Hd AE:6T  BEEZ-Z-9Nd



C5568311

LLE8ISSD

’ m |i|:|!l|03I‘PLCSEBBB11 | |’ ’|
170210 MICHAEL SIERRA 3498 3677 11/28/07 PNCS568311
750NMH 30,583 RED/GRAY P139653
KEMP. TX 06/PONTIAC/GE SEDAN/GE GT COUPE 08/24/06 175
1(;22”153054_
11/27/07
H1aseNz *SUSPEN/STEERING TECH(S) 13066 . WARRANTY

C/5 SINCE LAST REPAIR SQUISH[NW THUD SOUND FROM FT END AT
SLOW SPEEDS AND PULLS TO THE R

TEST DROVE AND HEARD NO NUISE CHECKFD _FRONT END AND
FOUND LOOSE INNER TIE RQD ON RIGHT

REFLACED TIE ROD AND SET TOE

E2000 TO SET TOE

PARTS----- - QYoo -FP-NUMBER: v vvwwunusn oo DESCRIPTION: v« -« v mmvennnucnns UNIT PRLCE.-
JOB # 1 1 15644072 ROD KIT 6.230 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABCOR & PARTS .00
J# 2 70PNZ4 RENT CAR ’ TECH(S) : 3066 WARRANTY
PARTS v vuu ATY- < -FP-NUMBER- -« - <~ - rnuue DESCRIPTION- v vuuwunuien oo, UNTT PRICE-
JOB # 2 TOTAL PARTS 0.00
. JOB # 2 TOTAL LABOR & PARTS 0.00
M 3+21PNZ *HEAT AND ALRCOND TECH{S} : 3066 WARRANTY

C/5 TICKING NOISE ON SLOM SPEEDS HIIH A/C ON
HLOWER MOTOR TICKING AT LOW SPEEDS
EEPLACED BLOWER MOTOR, AND VERIFIED FIX

PARTS - - - -« OTY- - -FP-NUMBER« « v oo oo o nt DESCRIPTION- -« vvvvuuwuwuac oo, UNIT PRICE-
JUB # 3 1 15863480 MOTOR KIT 8.855 WARRANTY
JoB # 3 1 15844347 BLOWER KI 8.857 WARRANTY
JOB # 3 TOTAL PARTS 0.00
JDI:! # 3 TOTAL LABOR % PARTS 0.00
6,0.G. & T =S
1.0 Z5000 QUTSIDE PURCHASE @ JUNIT WARRANTY
TATAL - B0DG a.00
00
PAGL 1 OF 2 SERVICE ADVISOR COPY [COMTINUED ON NEXT PAGE] D5:11pm

dotid ST.L2EEF323T (01 B29FSSEtET2 I0INA35-SMIM3W0Hd LE:6T

BEEZ-E-8nd



GM Vehicle Inquiry System - Claim History Page 1 of 2
GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Nelivery Information - NDealer [nformution - Serviee
Comlinct « Warnuity Block - Branded Tiile

Help

VIN : 1622t 153064 [ N

CLAIM HISTORY

LRepﬂir Order Date: | 09/12/2007 | Repair Order Number : | 553224 | Odometer Reading : 24487 miles
‘ —— - — T A .
Servived EWING BUICK PONTIAC GMC - DALLAS Selling Source ; | 16 - PONTIAC
By: 11438 LR FREEWAY .
DALLAS, TX 75238-5244 [ Site Code ; 21248
. oy
(214) 328-841] Business Associate Code ; 185473
e i L . L R
(Id){:;l: %‘::e Case | Type Labo¥ Opetation Purt Comments
, . E8061 - TIE ROD END ANDVOR ADSUSTER. | | vor )i
09/21/2007 | #32 01 | # SLEEVE - LEFT - REPLACE 15944090 - ROD KIT ™
. . Z5000 - DEALER/RETAILER TRADE(PART | .. a0 .
a9/21/2007 | 832 0z # OBTAINED LOCALLY) 15944000 - ROD KIT N
‘ . ‘ £7901 - |-DAY COURTESY
OU/2172007 | 832 03 # TRANSPORTATION N/A Y
Repair Order Date : (08/30/2007 | Repair Order Number : | 550712 - Odometer Reading : 22954 miles
. il . i . e
] Serviced EWING BUICK PONTIAC GMC - DALLAS Selling Source : 16 - PONTIAC
By : 11438 LB) FREEWAY : .
DALLAS, TX 75238-5244 Bite Code : 21244
4} 328- ] ]
le ) #4114 Busingss Associate Cogle 3 | 185873
j—— - — . - —— — - —— o
%{l ‘;I: Lg;:“ Cuse | Typu Labor Operation Part Commenty
09/04/2007 | 827 ol # | 27410 - GOODWILL OIL CHANGE N/A Y
Repair Order Dhuate - 0302/2007 | Repair Order Number : | 526343 Odometer Rending ; 14927 miles
. — — — e — — — : [
Serviced | EWING BUICK FONTIAC GMC - DALLAS Selling Source : 16 < PONTTAC
By: 11438 LB) FREEWAY
DALLAS, TX 752348-5244 Site Cado ¢ 2(248
(214} 328-B41 |
214 Business Associate Code ; 185873
" - — - o = — - " ol
Dﬁt fﬁ;i‘ Case | Type Labor Operatlon Pyrt IE‘mm ments
. C2084 - LENS, LANMP INTERIOR AND/OR, -
7 L ] . - S
05/08/2007 | 793 01 # REAR COMPARTMENT - REBLACE 22736615 - REFLECTOR, N
Repale Order Date : 04/25/2007 | Repair Order Number ; l 324784 'Ddunwter Reading ; 14512 mjles
. . . L - _ . " N iy
Serviced EWING BUICK PONTIAC GMC - DALLAS Selling Source : 16« FONTIAC
By : 11438 LB) FREEWAY
DALLAS, TX 75238-5244 Slte Code : 21248

T, /2007

-5:d ST.L2EEF323T (01 B29fFSSEtT2 J0INA3s5-9MIM3 W04 B2:6T BEE2-Z-9Nd



GM Vehicle [nquiry System - Claim History Page 2 of 2

(214) 328-8411 Business Asvociate Code ; | 183873
. . . _— L N T
?_)y:t? Cl;?r;:e Case | Type Labuor Operation Part Comments
: . " E9740 - GEAR ASSEMBLY, POWER CRSEIA0 L b -
03/G1/2007 | 79| 01 i STEERING - REPLACE 15858369 - JEAR KIT N
‘ B7010 - EMBLEM AND/OR NAMEPLATE- |, ... i
05/01/2007 | 79 2 # ONE - REPLACE 15290127 - PLATE N
| e . C3lel - BODY LOCK PILLAR LOWER ” ‘
08/01/2007 | 791 3 # TRIM PANEL REPLACEMENT - LEFT SIDE 10394840 - MOLDING ™
' : C2684 - LONS, LAMP INTERIOR AND/QOR ape TR
03/0172007 | 791 Q) # REAR COMPARTMENT - REPLACE 22736615 - REFLECTOR M
- ’ Z5000 - DEALER/RETAILER TRADE(PART . i :
03/01/2007 1 791 05 # OBTAINED LOCALLY) 15290127 - PLATI ™
Repuir Order Date : | 09/12/2006 | Repair Order Number : | 479782 Odometer Reading : l 1033 miiles
- Serviced EWING BUICK PONTIAC GMC - DALLAS Selling Souree : 16 - PONTIAC
By ¢ 11438 LB} FREDWAY . .
DALLAS, TX 75238-5244 Site Code ; ‘ 21248
214) 328-8411 ‘
(214) 328-841 Bushuess Assoclate Cude : 185873
L i M b . T A, r
%‘:l ‘;l: %yl::e Case | Type Labor OQporation Fart Commenty
‘ ‘ Cl1081 - WEATHERSTRIP - FRONT DOOR . ‘ R ‘
) _ " ]
09/22/2000 | 728 | 0l # OPENING - LEFT - ALIGN OR REPLAC 15943376 - WEATHERST N
. ‘ ; Z5000 - DEALER/RETAILER TRADE(PART ; T
3 ) ; -WE
092272006 | 728 | 02 #. OBTAINED | OCALLY) 15943276 - WEATHERST N
B7010 - EMBLEM AND/OR NAMEPLATE - . -
09/22/2006 | 728 03 # ONE - REPLACE 22689392 . PLATE N
‘ CIl680 - LAMP ASSEMBLY, INTERIOR .
09/22/2006 | 728 | o4 # | AND/OR REAR COMPARTMENT - 15803239 - 58-MIR-1L N
REPLACE .
09/22/2006 | 724 05 # | EG203 - WHEEL - FOUR - BALANCE N/A N
Repalr Order Date : L._E/OE/:{UM | Repair Order Number ; | A39653 Odometer Reading : 0 milﬂ
Serviced EWING BUICK PONTIAC GMC - DALLAS Seling Source : 16 - PONTIAC
By: 11438 LB) FREEWAY :
DALLAS, TX 75238-5244 Site Code : 21248
214) 328-84 -
(214) H Businesy Associate Code : 185873
Cycle Cyele | - —_— .
Dute Npr | €2 | Type Labor Operation Part Commenty
.. \ Z7000 - PRE-DELIVERY INSPECTION -
08/05/2005 | 610 | 01 1 BASE TIME N/A | N

© 1998-2005 General Motors Corporation, All Rights Reserved,

A.9:d ST.L2EEF323T (01 B29fFSSEtT2 J0INA3s5-9MIM3 W04 B2:6T BEE2-Z-9Nd



GM Vchicle Inquiry System - Line Comments

GM Vehicle Inquiry System

Line Comments

Home - Back - Molp

Page 1 of |

VIN : 1032}11530@_
LINE COMMENTS
Repair Qrder Date : | 08/30/2007Eepuir Order Number ; | 580712 Odometer Readlng ; | 22954 miles
pr— _— — A it
Servieed EWING BUICK PONTIAE GMC - DALLAS Selllng Source : 16 PONTIAC
By s 11438 LB FREEWAY ‘
DALLAS, TX 75238-5244 Site Code : | 21248
Business Associate Code 185873
[ L L . A . . L -
‘];3:;': CI;'}(I;:II‘E Cuse | Type Labor Cperation Purt
0w/04/2007 | 427 0t # | £7410 - GOODWILL OIL CHANGE . N/A
 Comrments CUSTOMER FELT THAT ALIGNMENT AND PULL WAS THE RESULT OF STEERING GEAR REPLACEMENT
DONE ON R( 524784-PERFORMED ALIGNMENT LUNDER WARRANTY FOR CUSTOMER SATISFACTION

dodid

€ 19982008 Genvral Motors Carparation. Al Rights Riserved,

ST.L2EEF323T (01

B29FSSEtT2 I0INA35-9MIM3 W04 36T
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January 12, 2011

emp,

Service Request: 71-580371181
Customer Relationship Specialist: Jennifer Decan

Pontiac is pleased to provide service coverage for the steering on your 2006 Pontiac G6, Vehicle
Identification Number 1G22H15806~ This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until August 24, 2012, or 72,175
miles, whichever occurs first. Pontiac will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering - Gear housing and all internal parts; rack and pinion; power steering motor; steering shaft
couplings; seals and gaskets; inner and outer tie rod ends

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 12, 2011

Clearwater, FL

Service Request: 71-581527359
Customer Relationship Specialist: Adam Labonte

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number
1G17T52865 , is for the following:

e 36 months or 36,000 miles, whichever occurs first, beginning on 01/15/08 and ending on
01/15/11, and begins with 34,150 and ends with 70,150 odometer miles

e Standard rental
A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
arlene.thomas-randol
New Stamp


RFS 7336

Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Adam Labonte State: Florida

customer Name: ||| G Service Request: 71- BBB Case No.: CHV0760332
581527359
Vehicle ID No.: In Service Vehicle is: New BAC Code:
161z752865F | N Date: 114779
12/30/2005
Year, Make & Model: 2005 Chevrolet Malibu Vehicle Purchased Used on: {n/a or mm/dd/yy}
Mileage at Time of BBB Filing 32,873 at odometer {odometer}
Lien holder: GMAC[] Other[ ]: {Name} Sale Type: Purchase [ | Lease[ ] Other[ ] :
{Type}
DVM Name: Steve Gilley CAM Name: Aubrey Washington
Phone/Cell Number: 813-541-5613 Phone Number: 678-240-9832

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Steering locks up when making a turn and accelerating

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

01/18/07 481852 3 17,111 Cust sts — There is a rubbing noise coming from the steering when turning
and when doing a U-Turn. It seems like the wheel is locking. Please check
and advise

DIr sts — Check system with tech 11. Found code C0900. Found internal
failure in steering module. Replace steering control module and program.

03/06/07 484971 1 18,407 Cust sts — There is a steering noise in the front end
DIr sts — Couldn’t duplicate
06/08/07 227807 1 23,106 Cust sts — When doing U-turns ( mainly left ) then the steering locks into

that position and then locked makes a dinging noise.
DIr sts — Test drove — Scan system. No codes. Checked for bulletins and
PI's. Found none. Unable to duplicate concern at this time.

10/26/07 232390 ? 29,910 Cust sts — Steering locks up when making sharp right turns and accel then
there is a loud dinging. Steering will finally unlock on deceleration
DIr sts — Code C0900 and C0176 store in history. Road tested and Unable
to verify. Ran circuit checks as per bulletin. Charging rate and voltage drop
circuit #2 between generator and started ok. Necessary to order revised
Voltage regulator and pigtail. No inventory available. May be several days.
Overnighter part to try to get here before cust left for Florida but part still
did not arrive in time. Customer left to Florida.

[] Ignition starter stays engaged after starting
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
08/25/07 218733 1 10,589 Cust sts — At times starter seems to stay engaged after veh is startred




DIr sts — No Charge. New calibration still being developed by engineering
per PIP35500D

09/05/07 219001 1 11,199 Cust sts — There is a pulsation when braking at highway speeds.
DIr sts — Machined both rotors and added shims. Rear disc brake pads
R&R or replace.

01/18/07 481852 * 17,111 Cust sts — When in start position cust sts the starter keeps running. Cust
has to turn veh on and then back off to turn starter.
DIr sts — Could not duplicate concern

06/08/07 227807 * 23,106 Cust sts — at times the starter stays engaged and won't start.
DIr sts — recalibrated PCM per PIP3550F., Updated PCM with latest
updated calibration.

[ | Brakes pulsate and have been replaced numerous times
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

01/31/06 457479 9 1,043 Cust sts — Pulsation when braking from 50-60 mph.
DIr sts — Advise road test. Front brake vibration at 70-40. Resurface front
rotors and roadtest again. OK

08/25/07 218733 * 10,589 Cust sts — There is a pulsation when braking at 50mph and higher
DIr sts — Disc brake pads — R & R or replace. Machined both rear rotors.
Checked run-out and shim-right rear and left rear

10/26/07 232390 ? 29,910 Cust sts — There is a pulsation when braking at any speed. Road test
noted slight rear pulsation R&R wheels and check brakes. Front brakes
approx 40% wear remaining. Rear brakes approx 2 % wear remaining.
Needs rear brakes . Cust declined repairs.

[ ] {Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] {Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] {Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ ] Recall/Campaign (Not Related to Other Symptoms/Complaints)
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

Verified with customer if the vehicle has ever been involved in an accident Y N
If ves are the RO’s attached Y N

[] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:



Days out of service: {# of Days}

Repairs {# of repair attempts}

Time period {# of months} /7 {# of miles}

Does Lemon Law state nonconformity must continue to exist? {Y or N}

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: {# of repair
attempts}

Total days out of service during the presumption period: 16

Total days out of service during customer’s ownership: 16

Vehicle Meets Presumption of Lemon Law YES or NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

{TEXT}
CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: {Date} | cUST {Accepted / Declined}
Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.
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{HEREINAFTER REFERRED TO AS "SELLER" ) RETAIL ORDER FOR A MOTDR VéH{éII:E.} bl hial
MY ORDER FORTHE FOLLOWING: FREW CJUSED [1DEMO [ PREVIOUSLY LEASED [ EXECUTIVE VEHIGAE | JUTHER

DATE L2131}/ 2004 DEAL # YHIZ0
n SALES#1 SAHIURUFS! MGR,
STOCK #  bBF32LLE Y OMER # N/ i
SALES #2 SALES MGR
Purchaser o N . _
CoPurshase U kL D08 1L/US/IG4155 e
DLt NO FL L DOB UI/UG/ 1NN 1SS o,
Straol Addrass City  LLLAK
A HHWALLR Stae )y Zip  pizpn
N j Busg, Phane Cell Fhons
-Mall Addregs
— —— — 7 TPP Number
ZUUb CHEVRULL 1 HAL 18U o e Veticle deniation Numbey —
Nuc{; Enginn 870 : — ] -"-l”’:" I PRV ]
; - WHL | e
BAD
YEAR MAKE MODEL © ~  |BODY TYPE =S J
_ 2Ud mIITHE LMl r s g SELLING PRICE
BTOEK ¥ MILEAGE - THNYY 3
Y LA [ ACTUAL [ INACCURATE SELLER INSTALLED EQUIPMENT: The folifowing aptlons which have
c&.'umm PLATEF <. CECAL # been provided through yeur daaler, are not products of the manutacturer,
] - g Please note that any wamanty on these items iz not through the
2R3NV GILAH manufacturer and should the need arlsa, you should contact your dealer
RAL or the vandor that brmrided the opfion.
YEAR MAKE = IMODEL BODY TYPE !
CFTIONAL ACGESSORIES/PRODUCT/SERVICES® + BN
STOCK & MILEAGE X £
O AcTuaL [T INAGOURAYE + WA
COLORTHIM PLATES E
DECAL # + HiA
VIN & + /A
* RIA
OLDER / PAYOD ORMATIO
+ Hih
LIENHDLDER . ’
HLLLS FARGO + Mg
ADCRESD
i HiA
+ N/
PHONE AGCOUNT # + MR
PAVOFF | ESTIMATEIAGTUAL hs L2
RN TOTAL SELLING PRIGE INCLUDING ACCESSORIES = e
coo0 TEL VERIFIED BY J
LESS: RISSOUNT AND/OR TRADE-IN ALLOWANCE - b st 10
The balance owed o your lrade-in vebicle as disclesed above Is based on tha - ;
Informatlon you have nmvid:d 1o us, This pgyfﬂ amput ig qnly &n aslima!?. \ala CASH DIFFERENGE = [IREES IR
ngve not baen able to confirm the exacl balance owed a= of the date ot this .
Agreamant. If we tander payment to payoff ii;a ramaining Ihalanca(s) 'owed, you | DEALER SERVICE FEE" + W/
aulhorize tha lienholdar{s) 1o rafaass the tite{s) Lo the trada-in(s) [ us. If the actual | .
amount ef the balance owad on the trade-in venlela 1 greatar than the smount of - IZ FLORIDA BATTERY FEE $1.50 KR TIREFEE $5.00 | 4+ ¢ 4y
ihe balance owed as [Isted In this Agreemert, you agree 10 pay the oifferanca to us .
it 48 hours of our domand. If you fal 10 do 5o, wa Wil place @ llan on tha [3TAG AGENCY FEE + H/R
vohicle. If the actual amount githe balance ewad Ia leas than ihe amount listed, we SUBTOTAL ] - 1114w
SALESTAX @ _bh [HI % + sod. 79
“OPTIONAL ACCESBURIEBPRODUCTEERVICES: Youhid gibsied 0 e opionat |11 ME || dyenTy RESIDENGE suRTax @ _J .Ut | o ad o
ilorms Gsted. Tho Sofloer does nel require you 1 putchase any of these tems. The amaont for thesa =
jlams represanitt et 208 romt 1o he Solier, Sen TEAMS AND CONDITIONS on revemse side. ST I I AN
*DEALER SERVICE FEE: This charga represents cusia and profits 1o the Dealer [ ., .
for ltems such as Inspecting, ®eaning and adjueting vehicles and pieparing HEG_@THAT'ONI IAG AND TITLE FEES + L)
doouments Telated tn ihe sela. SUBTOTAL - Lanid 1y
WARRANTY STATEMEN BALANCE OWED QN TRADE-N R Lyl g
WE ARE SELLING THIS VEHICLETOYOL ASHS AND WE EXPRESSLY DISCLAIM nin
ALL WARRANTIER, EXPAESS OR IMPLIED, INCLUDMG ANY IMPLIED +
WARRANTIES OF MEHCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, UNLESS OTHERWISE INDICATED DELOW. ALL WARRANYIES, iF + /n
ANY, BY A MANUFACTURER OR SUPPLIER OYHER THAM DUA DEALERSHIP [ 7 T e
ARE THEMIS, NOT DURS, AND ONLY SUGH MANUFAGTURER oR oveer | LAl LULL PROGILL I IUK * PR
SUPPLIER SHALL HE LIABLE FOR PERFORMANCE UNDER BUCH H
WARRANTIES. WE NEITHER ASSUME NOR AUTHOREZE ANY OTHER PERSUN + i
TO ASSUME FOR US ANY LIABILITY IN CONNECTION WITH THE SALE OF THE -
VEHICLE AND THE RELATED GOGDS AHD SERVICES, IF WE SELL A SERVICE + i 7 0
CONTRACT ON OUR DWN BEHALE, ANY IMPLIED WARRANTIES WILL APPLY .
ONLY WITH RESFECT TO THE ITEMS COVERED INTHE vsﬁeﬂnwce CONTRACT. TOTAL DUE i = DIRET WA
CONTRACTUA E_STATEMENT {USED ICLES - .
{NFORMATIGN YOU SEE ON THE WINDOW FDF{Iﬂ FOR THIS VEHICLE n;) PART FAGTORY CASH / REBATE ASSIGNED TO SELLER - dehty 1
CONTRACT. RMATION ONTHE WINDOW FORM OVERRIDES A
iy TEAGIONS IN THE CONTRAGT OF SALE. DEPOSIT / PARTIAL PAYMENT - H/A /
1 USED VEHICLE UMITED WARRANTY APPLIES. Wo e provicing the allached | DEPGSIT f PARTIAL PAYMENT | ne 4 DIWN - MEREY
Uzod Vahicle Limied Warmnly in connedion with this tansaction, Any lmpllad 3,
ase Smitad in duralion 1o the tarm of the Usad Vohiclo Limited Warranty, — [UNPAID BALANCE DUE = SdayH, sy
By signing balow, | represent that | am at Jeasl 18 years of age and have-authority to entar into this Agresmen, | have read the wrms and condltlons of Mis Agreement,
Inclucing thoss that abpuar on lhy feverse side {which | agres to the same as il they wore prinied abova my algnature) and horoby asknowad that 1his A 1l
completo and aceuraialy rafieesa the negaotiations and agrasmarnis batwean the Salfer and mysalt. It | did not undarsland any of thi abova, | have had rry own represontaliva
ard agent read and explafit I my native nguage {of N3ve had tha appartenity but have slectad not 1o do 50} all of tha ebove and faregoing.
IMPORTANT ADDITIONAL TERIMS AND CONDITIONS ON BACK
BUYER ACKNOWLEDGES HE O SHE HAS HEAD ALL OF THE F OHEGOING AND HAS RECCIVED A 18UE COPY OF THIS DRDER.
' NO REPRESENTATINMEG Havr BEEM MADE THAT ARE NOT SET OUT HFPERL
SELLER (AUTHORRED
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- SIMPLE FINANCE CHARGE . /
—— ’L“fﬂ/
Tentier Numbar Coniract hmber pey

Tine sl ADGIEAS (GGG Coutly ond Dip Cooe) | Credfor - Seller {Hara and Addmss}

AULOWAY CHEVHOLE )
5 F 'ﬂﬁum

f LHELLAS .. '@ﬂﬂgﬁk 7 55l

You, the Buyer (ﬁ To-Buyer, It any). may buy ihe vehicks below for cash or o cretiL. By signing this contract, you choosg 1o oy thi: vehicle
on oradit under

e agreements on Iha front and back ef 1is contact Yau agred 10 pay the Greditor - Stiier (somelimes "we™ of “us” in his
conirat) tha Amount Finanted Brg Finance Ghatje Aocomnding to the payiment scherdule beiow. Wa will figuro your finance charge on a daily
basis at the Bass Rate of 13 _S%e par year, Tho Trin-Landing Disclesunes balaw are part of thls contract.

Moka Weight
Ypur and Node) (s} Vahicle Iemtification Humber Primary Lies For Which Puichased
” I reonal, By or hougsheld
HEH 2us | CHEVHUL 3156 iz isescs [N Business
HALLEY O wricpurd T3
FEDEHAL TRUTH-IN-LENEHNG DISCLOSURES ranca. ‘Yo may buy the physical damage naur-
LAL " FINANCE T g ﬁa‘&. who b m‘ﬁgﬂ Lol
PEREE!I!ETAGE cHARGH mairet I buy zimy vies narnca ko obtain ded)
The cost of crieas e box e
your tract na Isrquerdn ko Your tactsion k-
Cventy rata, bty 0 ok by O Ev6uraron i not bera fector i e

1] wehiche o gatord Mh
13.9h o any @ checkod belaw. poicier or
Vaur Paymont Schedule Will Be: b P dyatipdin
fambero | ] Vi Pafonares —
e Baymentt Ars e — Chack you Wi andd s
- _ 511 9] | Monthiy beginning Optlonal Credlt Insurance .
Or Az Follows: Ocedilie G By O Cobuyer Cocn

Hi4

Late Gharge, H paymen is nat racened 1t full witir 10 days aher it Ls cue. you will pay o lais charge ET Croc Disabitey (Buywe Ocdy}
of —5 % of itz part of the peyment Mal ke dne, win
Pmpamn;ﬂymmms'm:demmymmmnmpwlmw,

Setaity Interest. You 66 Jiving a security interes! In e yohic!a being purchassd.

Additionst Infarmation: See this comnct lor moe Tnching aboud

dafauit, prepayment previattes, oy recquired repayment Ih 1l betors the scheduied cat and securly imarest.

§'

mmuwmmgn

1 Gash Prica fnciuding 8. B3, 74 palenta) ©- S ZURAG BI()
2 Total Dovwpaymedl =
Tradedn 2003 DOUGE JHIHERLD
Tean) (e} =)
T _2UNBAERAS —
o)
Groms Trade-In ARtwanss $___Gl1htl gu
Lraa Pay Of Mk By Jolar §_ 13285 &)
FrusaNaTadeln F_=f145 4)
Gk s 500,00
+Ohe HEBAIE 3250, 00
M bt downgawment fa negative. st *0° ired sed-41 bl | )
3 tinpakd Batance of Cash Price {1 it 2) §.208a8 BY (n
& Dthar Chargos Inchucing Ameurta Pad s Others <n Your Belnd!
{Gedar mery ieep pati of thwdh Emouole):
A Cost ol Opina) fredit Insurance Paid ia sz
Company o Companfes.
V.3 3 LTL)
Disabiity $ KiA $ K/A
a brmntrt Prld e bncur H L7
C Oowe bpwancs Paid tn nsursecs Comperry o Cortprive $ 444 )
D Officiel Fpes Puidta Gevamem ‘ 3 & K1
¥ fovernment Oucurmentry Stwenn Tasos $ B A
¥ Gayerent Tnsks Kot lnoued in Gatr Price 3
Licanas 3 . 250.&5
¢ mu_udm"‘:“@m’» . . itk -
H Govertend Caricate of Tile Fes s H7A

| Otwe Crémes (Sader mustidertity who b pakl dvd

lﬂlEEg i ARG pkcw ook o1 Lanss Nalance §_ 3385,.41
LI o NI% 5 A
WDCRFFLGN TR, WOV T FL $ .
b ™I, L -» 5 W/A
WA o KK $ Other
X Jor $ mear 14y /.
A L) s _ N/A Tipe ol suranca Tem:
R tor FIB 3 Premim$ 439.00
Totn] Qher asmd Amcunty Paid s s on Your Batal s A2389.35 Hame
% Loun Proseting Poa Pod (Prepe Crasme) S SARE-GUAMD
8 Armousi Ferced (3 phs 4 ZTRH5_ 23 e Adisss LT_PXEUFONT LERIER
—_EE“;"Z’—MM T (0 Y bagrring tzrares ' TA GA 30309
o1 85 lolows.
2 2004
Tam
12/30/2004
Cats

mval:ﬁlwsmammmasrmmcs(vmmpummwammcm
i \nuranc for thaiindial lorm of 9k conkract to pretect the Creciior for foss or camage to the vaicle LIABILITY INSURAHCE COVERAGE FO
(mrdm&um.mmmhummnmmmm‘mmmmpn BDMLYHNURVANDPROPETWEEHAGE
Iolerwsd in the vehicia. Yeu may chocss the inbarince compeny irough which the’ VEI Insuranca b CAUSER TO OVHERS 3 HOT INCLUDED ¥
obtained, Il yeysiect 10 purthase VI lnsimance tnteugh tha Greditor, the cost of this tnturance Is THS CONTRACT.

3 o T ard Is ptao shown bn llsm 4B of the ITEMZATION OF AMOUNT FINANCED. The
conwrnge s for the Inkial erm of the contract, Fturiad Chack Churpe; ¥ &y ehesh o order of papmeed yoa
~Vou authoriza 11 o purchasa Yender's o Lenders Singla inierest Inswanca. . F:;mwﬂglm'“mhmdﬁ

]
Buyer: . CoBurer. tala: . pamilie o

‘ urmu:’tﬁwmmmu-muhmrmmaswummnmumw_;:'_mul@. SELLERS INTIALS

NO COOLING OFF PERICD
State law does nat pravide for a “cooling oft” or canceltation period for this sale. Aftar you sign this contract,
you may only caneel it if the seller agrees or for legal causa. You cannot cancal this contract simply bacause
you change your mind. This natice does not apply to home selicitation sales. -
The Annual Percantage Rate may be negotiable with the Saller. The Seller may assign his contract
and retain its right to receive a part of the Finance Charge.

g gl us relating 10 i contrac. Ayl witiog

500 THS CONTRACT CAN BE CHARGED. This covract cotas e e

andwe st i i, No oral changes arebnding.  Buyer Signa to-Buyar Signs
nwmummkmmnmmmmmmmyummm&gWMM@mmﬂmmmmmmmmm
memdhﬁmmmiqmmmmwmummmhnmm .

S0 back for athet importamt agreements.

NOTICE TO THE BUYER: a) Do not slgn this contract before you read It of i it contains any blask spacas. b} You are
antited to & exact copy of the contract you sign. Keep it o protec! your Segal rights-

You agree 1o the terms of ihls contracl You confirm that before you signed this cantract, wa gave it to yols, and you ware

free to take [t and review I You éontirm Ihat you received a complstely fill
e ors A .+ . | anitro/es

Wmmrw—amnp—mmuwnmhu«mmmmu parson whae nivi & 5N the Eite o the wehida bl
mmmhmmmmmwwmmmmmmmmmwmm i N o

vroures e e P CHENHOLE §— —~—————L2£30/05
Balet gns. Dty Br

Seﬂ«mb\lhunwhmmmuf\-" = ve © ‘\.ﬂ:j,-g_j'“ reco-

DR L HEVILE |

Sefler
~ rrnodig, 3 s o

P.002{006
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—- Sales

aﬁae
[

ST D

Work Telphone No. g

Ide #

Cefl Phone / Pager

Cts

Aty
., -

Driver's License No.

,g;? EMail Address
y"J‘f' W
‘% 4
b r e ; Magel - Irt. Color
B e SISO S Sg Do AP
T Riles T T T - ) ol v |7 /- ;
.,tr (no tenths) Actuni Ty jorlen L 3 ﬁ D C: <13
o = . 3¢
Mrs  Equipment: Cylipders AC - PW PB P3 L PM .~ ABS B R
i p i Sl Pt & o a -
= Sun Root Al T. Windows teather nt Crpins-" ot Viny)
: Ll ] il
Sound Systam: AMﬁEM Cassette g/
Transmission: Auto mantal zﬁn//—' 4 WD AWD
[l Ll -
ADDITIONAL ITEMS CONDITION ADJUSTMENT | Basa Value ¥
Addiional Equipmiem Reconditloning Needed Deductions _~——=-, ¥
N
Recent Repalic Vehicle Prep / ¥
T — Brakes / ~ _ﬁ\\
Othar flema Tires / l’\\(-/ } \
= A\ S i
Vehicle U z ] - g
S e e e \
AGc gl v Date Ropoint ﬁl Y \ = ﬂ ;
OWHNER ACKNOWLEDGMENT ’ A
The Guest gustantass that the tradein vehicls has not beat V / \ } /
damaged by Tioot, has nat had frane damege, or the trads /
title dows not and should not Indleate salvagse* or rebulit” T /
in any mennar, regerdlass of the state of ongin. Emission P
Owner Signatura Mechanical Mileage Adjustme y’
) NOTE ANY DAMAGE IN DETAIL Yotal Recondition Ad),/|$
X T |s
Windshield Market Adlustment %
= Miscellaneous (List) Actual Cash Valua %
; Buyers Guide Type
ke Recon Level
certifled Appraiser
Source Sales Guide
Yotal B Ad). $ Salos Manager
X =DENT —=SCRATCH ©O=MISSING This eppraisal good untit MM/DD/YR and is ccaditioned upan the purchase of a vehiole at
. AutoWay.

"hite » Managemant Ycligw = Deal Jackat

Pirk * Financlal Services Manager

AtoM 00, AuboWAVD rarmo, deslgrs, s haistas mark: arw wecvice rmasks of
Copyrighl 1996, 2003 Autohistion, Inc. AN rights moorved, N reapacamia for typepraphical and

Automation, Inc.
peinting orrom
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GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGMENT
@Star
Ier

T ® @ o ove wm—— ] @

{excludes Saturn)

CUSTOMER NAME: __va | [): 1 RUBLNSEN

— —

v 126 A /4 Vsl z2le/e A Y ./

1. Customer Incentive : . N

[ assign the total amount of customer incentive(s) listed to the dealer named below and recuest that the available customer
incentive(s) be applied: (a) ___. to the down payment of this vehicle, (b) .—— where permissible by Taw, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (c) a check be
issued in my name by Dealer named below: :

 Incentive Program Reference Amount GM Incentive Code
- 5 . :
3;:&%576 —
= s_ 2 0 (2%
R 25 %
= S-kax85

Total Inceniive Amount Recelved $

2.  Other Program Selection (Which may or may notbe in lien of customer inceniive pmgr'ams; for example, Division supported
financing/leasing, etc,.) ' '
a, Ieleettoreceive

in eu of

and/or
b, Telectto receive

— CTISTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE -
a, Vehicle Incenlive Acknowledgment. [ am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle

identificaion number, which was sold/leased to me by the Dealer, numed below. This vehicle was purchased/ leased
for personal/business use and not resale and [ took defivery ohe ) 15 T acknowledge receipt of incentive(s) as

described in Itemn and release GM Division fromn any future claim or obligation for incentive(s) on this unit.

Is vehicle equipped with OnStar? Yes No

b ®Em~ﬂTerms and Conditiong Acknowledgment.  Tackuowledge that Thave received the Terms and Conditions under .
which the OnStar service in my vebicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.onstar.com, or by contacting On3tar as described below).

I understand that in order to cancel the OnStar scrvice in my vehicle, 1 must press the blue OnStar button
in my vehicle or call 1.88B.40nSwr (1.888.466,7827) or TTY 1.877.248.2080 and request that my

Services be cancelled,
Date: ;_,_éx_,_" 414 Zf{_;.{a_

The undersigned person, as Dealer representative, certifies that the information on this application is tree and correct, and the

Purchaser/Lessee Signature!

incentive(s) described in Item .. and the Qnstar TEW been provided to the said purchaser/ lessee who

has taken delivery of referenced unit through this'de %, and that properly completed accurate delivery data has heen
forwarded to General Motors or Saah Cars USA. S

L ) .
Authorized Dealer Signature: / ‘_/_:_ ,_// Date: |2 A £y
Dealership Name: AU L LU Dealer Code:  pur gy ——

Dealer Note: This is a required document and it must be completed, signed, and retuined in EVERY DEAL FILE for new retail
customers even if there are no incentives or rate support available. A copy of the compieied form should be provided to the
CHSTOHEr.

GM3795-08 9/05

Ruyuubin mnd Buynofile GM-3705-08 70 DADER: www.rrysourcs.com; 150344 0alth; fan (-B00-51-2065
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‘ Gencral Motors - Vehicle Purchase Program
Customer-Dealer Agreement and Pricing Sheet

- Eligible Participant: Rclationship to Eligible Partici
Purchaser's First Name: Purchaser’s Last Name;
Purchaser's Date Of Birth: | KGTGczNN G [2ZT ‘5”2.'? ‘,5-
Vehicle Identification Number (VIN): _ . -

A.uthorization Number: 400169009 Incentive Code: GMS

A . ) 11/22/2005
pproval Number: 515077879 ' .~ Approvai Date: 00:00:00

Dealer Name: AUTOWAY CHEVROLET _

Division: CHEVROLET Dealer Code: 26386

Program Name: GM EMPLOYEE PURCHASE

Company Name: DELPHI PACKARD ELECTRIC SYSTEMS

Secondary Company Name:

(1) Amount listed on invoice below caption Employee Price (GMS5/GMU) 3§ 2D G 7'/?
or Supplier Price, as applicable to the program referenced above. Copy
of invoice must be shown to customer for verification. .

(2) 1have confirmed that the Employee or Supplier price shown on line (1}
above is correct

. " e
(3) Thave reviewed the Incentive Acknowledgment and/or Assignment h

form and confirm that all applicable incentives have beenreflected in- ) o0 o nitials
final purchase price.

(4) Thave reviewed the vehicle price worksheet (Buyer's Order) and
understand all additions and deductions that affect the final purchase
price

Customer Agreement and Verification of Delivery

Customer Initials

1. By signing this form, the Purchaser acknowledges the following:
A. Reccipt of the vehicle designated above and a copy of this form
B, The Purchaser has read the GM Vehicle Purchase Program Rules and Guidelines for the
appropriate program.
C. The Purchaser agrecs that he/she will not-violate any Program provision
D. Penalties for violation of Program provisions may include one or more of the following:
i. Termination of Program privileges
ii. Requirement that the Purchaser or employee reimburse General Motors for the
amount of any dealer allowance paid
iii. Disciplinary action up to and including termination of employment (for GM
Employees) ¥
E. In comsideration of the discount I receive on the purchase/lease of the vehicle, I will not be
able to bring lawsuit for any dispute involving
repairs made to that vehicle under GM's Limited Warranly or regarding the extent to which
such warranty coverage is provided on that
vehicle. Ihstéad, I AGREFE to address such disputes through the GM Dispute Resolution
Process, which ineludes mandatory arbitration
that is binding on both GM and me. I acknowledge that this Authorization e¢vidences a

https://www.gmfamilyfirst.com/ipnt-dealer/printReservationCode.do 11/22/2005
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1
+

transaction involving interstate commerce. T he *

Federal Arbitration Act ("FAA") (9 U.B.C. 7 2 et. seq.) shall govern the interpretation,
enforcement, and proceedings of the arbitration.
For matte

he State in which I reside shall govern.

Date: / ’/ —~ AR ‘05

Customer Signature:
Dealer Agreement '

1. By signing this form, the dealer agrees to the following:
' Assume General Motors's obligation for delivery of the vehicle
Collect from the purchaser the amount specitied in the Purchase Contract
Comply with the Rules and Guidelines ot The Program
Review the Factory Invoice with the customer
Complete this form and provide a copy of it to the purchaser under any GM Discount
Program and provide a completed agreement supplement for all Smartlease / SmartBuy
trangactions.
F. Maintain the original copy of this form in the deal jacket
2. General Motors agrees to pay the Dealer the incentive or allowance in effect under the applicable
Program, If a Participant does not accept delivery of the vehicle within five working days of
notification by the Dealer that the vehicle is available for delivery to the Purchaser, unless
otherwise agreed to between the Dealer and the Participant, the Dealer is relieved of all
obligations to the Purchaser. The vebicle then becomes the responsibility of the Dealer, and no
m(;e.'nhVe or allowance will be paid by GM.
3. By signing below, the Dealer acknowledges havmg read The Program Rules and Guldelmes and
agrees to the following:
A. Comply with the terms and conditions contained in The Program Rules and Guidelines
B. Violation of any Program provision by the Dealer or anyone acting on behalf ot the Dealer
may result in the Dealer being:
i. Declared ineligible to participate further in the Program
ii. Charged back any incentive or allowance paid by General Motors on trunsactions in
which violations occur

mEYow>

Authorized Dealer Signature: —~f——— e —— Date: / oA~ F =5

 GM will ask the court'to compel mandatory binding arbitration of any lawsuit filed by the eligible
purchaser relating to the repairs made to the
vechicle. GM, however, will not discipline or terminate the empioyment of the eligible purchaser
because he or she has filed such a lawsuit,

11/22/2005
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

December 10 2007

John Nezdoba

DIANE SAUER CHEVROLET, INC.
PO BOX 710

WARREN, OH 44482-0710

Fax # 330-393-9703

Siebel Request: 71-581527359

200 Chevrolet Malibu
VIN # 1GlZT52865F-

Dear Mr. Nezdoba:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All sales, purchase and finance agreements, including a conversion invoice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Adam Labonte

BRC Customer Relationship Specialist
Ph#1-866-790-5700, Ext 21830

FAX# 1-866-554-4009

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326
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No. 0548 P,
2007 10:474M o :

7y NILES RD. PO BOX 710
WARREN, OHIO 44452-0710
W, lﬁmesanerchwy O

*+*FAX COVER LETTER "

DATE /X."/a?“ o7 .
PLEASE DELIVER TO THE FOLLOWING:

NAME £0970 L4 Bon/ e
FAXNUMBER: /- B4 555 o 9

+ THIS TRANSMISSION IS Z PAGES LONG, INCLUDING THIS

COVER LE'I"IER_

. IF 'IRANSMSSION IS NOT COMPLETE, PLEASE CALL:

|  SENDER: J@H/J Ué’-&’ﬂaiﬁf?’f

 PHONE:~330) 373-1600 Warrefi~_

(330) 744-5150 Youngstown

~ FAXNUMBER: (330) 393-9703

ADDITIONALINFO: /o = v = = LD A vt e
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GENERAT MOTORS BUSINESS RESOURCE CENTER

YIA FAX ONLY

December 10 2007

John Nezdoba

DIANE SAUER CHEVROLET, INC.
POBOX TIO

WARREN, OIF 444582-0710

Fax # 330-393-9703

Re:
Biabel Request: 71-581527359
200 Chevrolst Malibu

VIN # IGIZT52865F-

Dear Mr. Nezdoba:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all derler sales and service dacumants
regarding this vehicle. The specific documents needed are:
*  All sales, purchase and finance agreements, including a conversion invoice (if applicable)
»  The ineentives acknowledgsment form
«  The Actual Cash Value statement of any trads
* All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the dncumc-.nts exceed 50 pages,
pleasc contact me as s00n as possible.

Your cooperation is greatly appreciated. If yon have any questions, feel free to contact me directly at the pumber
halow.

Sincerely,

Adam Labonte

BRC Customer Relationship Specialist
Ph#1-B66-790-5700, Ext 21830

FAX# 1-866-554-4009

General Motors Corp. — CARS ~ Legal, c/o MSX International, MC 336-105-000
- 1426 Pacific Drive, Aubum Hills, MI 48326
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120212

232390 DIANE P.O. BOX 710
*ACCOUNTING# S AU ER WAHHE::; 555% %4;4;2-0710
| CHEVROLET  ssozssiso -
PAGE 1 www.d?fr?;gfua;g:zla?ry.com o
SERVIC{X% ADVISOR: 177 RARTA CUNNINGHAM |

1GIZ'

ROWEEDT L O

No. 0548 P, 3

700 NILES RD. S.E.

17:00 260CTO7

11DECO7

iy
R

OPTIONS:

DIR: 28399 ENG:3.5 Liter SF1

SALE  COMDP

LIST

COST CONTROL

ACCOUNT SALE

COST

CONTROL

0 0_

DISCLAIMER QOF WARRANTIES:
Any warranties on the praducts sold hesshy
#re those made the manufsctures of those
produsts. This dedlership hereby exprassly
disclpima ali warranties, sither sxpegss o
Implled, Including any Implied warranties of
méarchantability of fitness for 3 particular
purpoaa, and thiz dealership reher AL
nar_autherlzes eny other person to sssurne
for it any Labillty In connectlon with the sale
of aaid product. Euyer shall ot b prtitied
thiz deslerahip any
conaaquan'dal damagaa, damages o
rn ? ages for loss of use, loss of
Ioaa of prafits, of inGame, or any other
ncld'arrtal damages.

o recuover

LABOR AMDUNT

PARTZ AMOUNT

GAS, OIL, LUBE

SMEBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER GIGMATURE

PLEASE PAY
THIS AMOUNT

BRAATINMTRE ASNDY
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CUSTOMER #:120212

@), 2223%° DIANE i B
3 " Oﬁfb woreorosr  SAUER o0
2540 Qerally CHEVROLET &5

FAGE 1 F30-393-8703

www.dianesauerchevy.com

e

RVICE ADVISOR: 177 CUNNINGHAM, KARLA
1; JCENS

05 [ CHEVR NEW | 1
-PRODDATE| ; PREMISED:

; ATE
30DECOS IS
J0DECOS DD 17:00 2600707 CASH
; R.0:QRENED), REA OPTIONS: DLR:28399 ENG:3. 5_Liter_SFI

260CT2007 10:1%

LINE OP CODE TECH.; TYPE DESCRT

PTIONS /TNSTRUCTIONS

R
foag (G A
LIMITED WARRANTY: This dcat‘cjrship warranties af new parts form GM and labor parformed In
conjunction with this repair for thvelva (12 monthe or twalve thousand {12,000) mites, whichaver FHELlM]NAHYEEsiT&ngE $
comes first. If any factory part or labor falls In norrnal service within that perlod, the deatarahip
will replace the datactlve parta and/or repair any defoct in workmanship, Any Wa”én:v on parts or INDER OHIQ LAW YOU HAVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST OF REPAIRS

sccessorins whigh are not new ariginal eguipment, manufactured pams are made solaly by the O SERVICES WILL BE MORE THAN TWENTY-FIVE DOLLARS. INITIAL YGUR CHOICE.

manuizctyrar or auppher of said parts. Except for any limited warranty given hargin, this
dealorship gisglaima all warranties, express or Implisd, Including any impiied warrantlps of WRITTEN ORAL
merchantabllity or fitness for a particular purposa, end neither assumies nor autharizes any other ESTIMATE _  ESTMATE . === = AN ESTIMATE

| DO NOT REQUEST

parsan 1o assume for it any liability in copnaection with the sele & said parts and accassorlas, This
dealership shall not be liabla for any inclgantal or conasquential damages or commercial losaes NEFLACED PARTE WILL BE RETLIRNED UNLESS SPECIFIED OTHERWISE,

ariging out of such purchasa,

[] DiscarD
| hes=by authorize tha repair work hersin aftor set forth 1o be dore along with the Accessary INITIAL
materigl and agrea that you are not responsibla for foss or demage ta vehicle or articles left In
vehicle in case of firg, theft or any other cause beyand your control or for any delays caused hy Dsﬁliﬁﬂf‘r'é CUETOMERS ACCERTANGE A#JE“?E%ESD DATE
unavailability of parta or dalays in para shipments by the suppller or transparzer. | harsby grant E
vou and/or your amployees permission ta operats tha vehicle hersin deseribed on streqts, TIME

highways or glsawhera tor 1he purpese of testing and/or Inspactian. An exprats machanic’s fign 1s
hereby acknawledged on vehicle 19 secure the amount of repairs tharato, av
TERMS; 5TRIGTLY CASH Unless Arrangements Mada ¢ &
FIGNATURE
TP Y T el b oy e ————

AUTH.
aw.
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No. 0548 P 6

ec. 12 2007 10:49AM

700 NILES RD. 5.E.

DIANE

227807

120212 P.O. BOX 710
WARREN, OHID 44482-0710
saccomnting:  SAUER 230,973 3600
330-744-5180
DUFLICATE 1 CHEVROLET mﬂﬁﬁm
PAGE 2 www. dignesaverchevy.com

SERVICE ADVISOR: as TRACY MCC!DMBS
U NIEEAGE N ADWT

L TAG

23106/23106
YRR

| 161%

CASH

30DECOS I4
T DLR:28399 ENG:3.5 Liter SFI

WAIT O8JUNCO7

OFTIONS:

08:52 08JUNO7 _[15:25 08JUNO7
LINE OPCODE TECH TYPE A/HRS S/HRS

COST SALE COMP LIST

L TEST. DROVE::

NONE FOUND - UNABLE

SALE, & COMP TOTALS 18375 35938 0

DISCLAIMER OF WARRANTIES: 5 DESCRIETICHN
el thesa Toade the TBmse s of Hheen OR AMOUNT 0.00
Dt e, eaaay Rerely, xhr st | PARTS AMOUNT 0.00
ey b S o o oo ot | GAB, OIL, LUGE 0.00
oL e St Derai to sasma | SUBLET AMOUNT 0.00
oF abid rodugs, Buver shall nos by ntiied | MISC. CHARGES 0.00
Cnseauertal | damages, - demsgce T | TOTAL CHARGES 0.00
ﬁg:%?gfgfgﬁé O o, oy aeher | LESS INSURANCE 0.00

9 SALES TAX 0.00
CUSTOMER SIGNATURE PLEASE FAY

THIS AMOUNT

ACCOUNTING COPY
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700 NILES RD. §.E.

120212 | 227807 DIANE AR OE AAme 6710
WAR R [Q 44482~
saccountmna:  SAUER S

330-744-5150
DUPLICATE 1 c H EV RO L ET 330*1';33)'(-:9703
PAGE 1 www.dianesauarchavy.com

SERVICE ADVISOR: 35 TRAC!Y MCCOMBS
T FAGE]

m3 106/23106

ATE. YNIE V. DATE

WALT OBJUNDY CASH D8.JUNQY
OPTIONS:  DLR:28399 ENG:3.5 Liter SFI

30DECOS IS

08:52 08JUNDO7 {15:25 08JUNDT
LINE OPCODE TEC!'H TYPE AZI—IRS S{HRS C.'OST

SATE COMP ___ T.igT
NK NOTSE

CLATM TYFPE:

1925 7102 TLABOR

~NC NO CHARGE

DIZCLAIMER OF WARRANTIES:

Any warrantiez on tha products soid hersby

argdthn&e _rrnhade the manufactures of those | LABOR AMOUNT
producta. Thia daalarship hereby expreaal
disclaims all warranties. sithar espress n“r' PARTS AMOUNT

implied, including ary implied warrantigs of
marchantability of fitness lor a partisular
purpose, and this dealership neither asaumes
mar acthorizos any othar person to 3asume
for it any liability in cormection with the sala
of sald product. Buyer shall nat be entitled
w regover  from  this  deslership  any
consequential  domages, damages 10
propesty, damages for loss of usa, lpss of
tima, 085 of protita, or income, o any ather
incidental damages.

GAS, DIL, LUBE

SUBLET AMOUNT

MiISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATLRE

PLEASE PAY
THIS AMOUNT

ACCOUNTING COPY
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- : 700 NILES RD. 5.E.
227807 DIANE 0.0, BOX 710
WARREN, OHID 44432-0710

CUSTOMER #:120212 q; 3 EVde1s HORKORDER SAUER PHONE:

330-373-1600

CHEVROLET  #omssio

330-393-9703
www.dlaneasuerchavy.com

PAGE 1

COMBS , TRAC

W

30DECO5 IS
30DECO5 D CAS
ENE WLR:ESBBS ENG:3.5_Liter SFI

08JUN2007 08:52) |
LINE OP CODE TECH., TYPE DES

CRIPTTONS /INSTRUCTIONS

STV A Bl .

LIMITED WARRANTY:lThis dealefship warrantipe all new parts form GM and labor performed in

sGRjunctian with thI? repalr for twellve 12 morths ar twelvg thousand (1 2,050;'5,“?‘ whiehgvar PRELIMINARY EE;‘:’[::\:%‘I’E &

carnas firgt. If any factory part or labar faile injrérmal service within that period, the deatership

wilt raplace tha defective parts andjor repair anyjdefect in workmananip. Any warfanty on parts or LUNDER ©HIQ LAW YOU HAVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST OF REFAIRS

accesacrles which are net aew origingl equipmint, manutactured parts are made solaly by the @R SERVICES WILL BE MORE THAN TWENTY-FIVE DOLLARS. IMTIAL YOUR CHOICE,

manutacturer of supplier of said parts. Excopk for any limited warranty given heraln, this
dealership disclaima all warranties, express or\mplied, including ary Implied warrantles of WRITTEN GRAL | DO NOT REQUEST
merchantability or fitnass for a particular purpose N\ard meither assumes nor suthorizes any other ESTIMATE ESTIMATE AN ESTIMATE
person 16 assurne for it any llabllity In conrection whft the $ale of said parta and ecceasofles. Thia
dealership shall not ba lighla for any inciderral a: equantlal damages or commercial loases

REPLACED PARTS WILL BE RETURNED UNLESS SPECIFIED OTHERWISE.

arising gyt of sugh purchasa, ] mscarD

| hereby authorize the rapair work herein aftar et forth to be done along with tha necessary INITIAL
material and agrae that you era not respensible for loxs or damage to vehicle ar artelss 166 in

vehicle In case of fire, theft &r any other causs bayond vour comtral o for any delays caused by Eoéﬂ_rl_mfxﬁrlé CUSTOMERS ACCEFTANGE AAJJSI%%IHZ\IESD DATE

unavallebllity of parts or delays in parts shipmenta by the aupplier o transporter. | hareby grant

you andfor y&ur employess parmission to operats the vemizle hergin deserlbed on streets, TIME

high: ing and/ar mspestion, An expresa mechanie’s fien is

herel = amount of repalrs thereto. ¢ A &Y
Unless Ammangaments Made

AUT SIGNA T LIRE

- Ll o B e R Y - e ———————
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ec. 12, 2007 10:52AM No. 0545 P 10

120212 219001 DIANE 709 NLES R0 8.5
WARREN, OHIO 44482-0710
saccomvrves  SAUER

CHEVROLET 330.744:5150

330-393-9703
PAGE 1 www . dianasauarchaevy.aom

SERVICE ADVISOR 177 KARLA CUNNINGHAM

BUS:

| 1G12T52865F

30DECO5 IS WATT 05SEP06 CASH 05SEP06
RERET OFTIONS: DLR:28399 ENG:3.5_Liter SFI

08:26 OS8EFP06 |10:03 OG58BP06
LINE PCODE TE TYPE A7 S S/HRS COST SALEl CDMP __LIST NET TOTAL

14379 4043

COST, SALE, & COMP TOTALS 6019 17145 0
DISCLAIMER OF WARRANTIES: :
Any warranties on the pragucts iold hereby
argIﬁ thccge _rrnhaldedth? mﬁnufﬁmu‘;sa of tggﬁa .
T T bl
g:’scll;;hm: a;l :\.;va:-:naﬂselsp ﬁg%.gr e:p;%rta o‘s'f" PARTS AMOUNT 0.00
mpliad, inciuding any Implisd warrenties o
marcriabity b Hnese for o pauar | GAS, OlL, LUBE 0.00
13 an L9 TS 18]
E;rl:tg::hofllzgﬁl any ather gptelrrsan r‘gg assume SUBLET AMRUNT 0D.00
N W
qfrﬂ.énﬁréu.;}“ Br:n%::sl?ﬁm:nn? be ier?:rsi?e&‘ MISC. CHARGES 0.00
to  recaver from  thiz  dealership  any
:unseque‘:réual dar?agc%a ?amageza g:f TOTAL CHARGES 0.00
property, damages fof loda of use, iosa
timg,elntsellé}‘f p?gﬂts or Ingoma, or any ¢ther | LESS INSURANCE 0.00
Inldapial damages- SALES TAX 0.00
PLEASE PAY
THIS AMOUNT

AOCDTNTING COPY
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CUSTOMER #:120212

WARREN, OHIO 44482-0710
U'E . PHONE:
WORKORDER SA R 330-373-1600

NyRoglg me=s ~ CHEVROLET =2

www_dianesauerchewvy.com

; b 219001 DIANE R e

BUS:

SERVICE ADVISOR: 177 CUNNINGHAM KART.A
: HEAD

ITE | ¢ | 11199/

30DEC05 1S = #,—7;r¥==::aaax |

30DECO5 DD (] ** (WATTER *% CASH
: wawe ENG:3.5_Liter SFI

SPEEDS

CHEVROLET MAT.TBU NEW

LI#MTED WARRANTY: This deslership warrantfes all new pars farm GM and labor performed in

genjunction with thiz reparr for twelva {1 2) montha or twelve thausand {12,000} miles, whichaver PRELIMINARY ESTIMATE &

comas firet, |f any factery pert or labor fails in normal service within that paried, the dealarship ESTIMATE
will rzplece the defective parts and/ar rapair any defect In warkmanahip. Any werranty on parts or  JNDER OHID LAW YOU HAVE THE RIGHT TO AN ESTIMATE {F THE EXRECTED COST OF REPAIRS

accessaries which are not new - priginal squipment, manufactured pane are made salsly by the OR SEAVICES WILL EE MORE THAN TWENTY-FIVE DOLLARE. INITIAL YOUR CHOICE.

manufacturer or suppller of sald parts. Except for any limited wareanty given harein, this

dealership disglaims all warrantlgs, express or implied, including any implistl warranties of WRITTEN ORAL | DO NOT REQUEST
mearchantagility of fitness far & paMicular purpose, and neither assumes ner autherizes any ather ESTIMATE EETIMATE AN ESTIMATE

parson ¢ agsume 1or it any libility in connection with tha sale of sakd parts end accessorlas, Thia
daalerahip shall not be liable for any ingidental or consaguentla! demagea of commarcial losaes REPLACED FARTS WILL BE RETURNED UNLESS SPECIFIED OTHEARWISE.

arising out of sugh purchasa. D DISCARD
| hereby autherize the repair work hargln after set forth 1o ba done along with the nacessary INITIAL
metzrial and agree that yeu are not respansibla for loss or damege 1o vehicle or anicles laft in
vehicle in oese gf fire, theft or any other cause beyend your contral ar far any delays caused by DSHGINAL CUSTOMERS ACCEFTANCE AUJS%%%]ESD DATE
unavailability of farts or dalays In parg shipments by the supplier or transporter. | hgreby grant ESTIMATE : ARDITH
vou andfor yolir employeas parmission 1o operela the vehicle herein described on stroats, TIME

urposs of tesring and/or ingpection. An express mechaniz’s llan Is

irs thergto.
M % E BY
SHGNATURE
Tgcmm!n:w 1IA B SEECIEIEN MTHERIAMISE
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15

Repair Order Number:

‘ N\ _
Front Rotor - ORIGINAL/REFINISHED thickness measarements (required when front Jabor operation is nsed):

» Thickness Specification (Min. Thickness/Discard Stamped on Rotor/SD: ' A3, inch/Gm(Circle One)

» REFINISHED measured thickness after refinish: LeﬂFront(RLF) 2 éfi Right Front (RRF)_<155¢( in

Rear Rotor - ORIGINAL/REFINISHED thickness measarements (required when rear labor operation is nzed):

= Thickness Specification (Min. Thickness/Discard Stamped on Rotor/SD): mch/mm (Cirele One)

Rotor Replacement: ‘ , .

If rotors are replaced, you must indicate reason for Teplacement

Pad Replacement:

If Pads are replaced, you must indicate reason for replacement;

* ORIGINAL messured thickness before refinish: Left Front (OLF)_25,3) mi% Right Front (ORF) 257, /9 mchz"ﬁ‘ED

* ORIGINAL measured thickness before refinish: Left Rear (OLR) Jnch/mm  Right Rear (ORR) ingh/fm
* REFINISHED measured thickness after refinish: Left Rear (RLR) inch/mm  Right Rear (RRR) inch/mm

|

LATERAL RUN QUT (LRG) DOCUMENTATION

Front Rotor (reqrired when front rotor labor operation is nsed):

inch

* LRO measurement afier rotor refinish/replace: Left Front (LLF) i @ 0 ‘ inch RightFromt{IRF) , &0 '

+ If above L%O ater than 0.050 mrm (0.002 in), document correction, plate part number used: Left S/ T14-8 .f
Gglﬁ - (EX&IDPIF 801-03)

tear Rotor (requirved when rear rotor labor operation is nsed):

Right

inch’

* LRO measurement after rotor refinish/replace: Left Rear (LLR) ., ADF* .inch  RightRear (LRR)  {Casf—
RO gregtesthan .050 mm (0.002 iz}, doaumeni cmrecﬁon plate part number nsed: Left ? '
BEXUT=6.2  (Bxample: 801-03)

" Right -

s
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(/ 700 NILES RD. 3.E.

120212 218733 DlANE P.O. Box:rmzo .
WARREN, DHIO 44482-071
*ACCOUNTING* SAUER 330.8751600

CHEVROLET  wo-7assieo

330-323-9703
PAGE 1 www.dianesausrchavy.com

SERVICE ADVISOR: 177 KARLA CUNNINGI—IAM
1B GENSE: BN 153

WHITE 05 | cuEVROLET MALIBU NEW | 1617752865 NN |  10585/10539

:00 2BAUG0E CASH [2580G06

BODECOS Ig
OPTIONS: DLR:28399% ENG:3.5 Liter SFI

¥, GPENED

07:55 25AUC06 _[09:40 25AUG06
LTNE GPCODE TECH TYPE _A/HRS S/HRS COST __ SALE COMP___LIST NET ___TOIAL

C:AUSE” MACHTNED ROTORSE.- REAR'

CosST, SALE, & COMP TOTALS 5634 15775 0
DISCLANMER OF WARBANTIES: :
Any warrenties on the products sold hareby [
o s o g o o, o :
F . It Eaerini| T x|
:giaﬁl}%g“sﬁ alll Eivarramiﬁaf ﬁiatser Yexplfl':alsa o‘i PARTS AMOUNT 0.00
ﬁa"rchahtggﬁa‘t '?%f’l?fmf“mrf fnr_“:?”pamfé’:,@r GAS, 0L, LUBE 0.00
rpose, and this dealership neither assumes
fﬁ;riautholrilzgﬁltgnlv u':harggairaén %g te'l_letelurr;.tan SUBLET AMOUNT 0.00
r L} n )| T W
t" ¥ Em?m;" Busgrh?hau:nai: bﬁierﬁ:fl&g MISC. CHARGES 0.a0
o recover from this dsalership any
conaequanélal Uﬂﬂi"ﬂﬂﬁi‘a ?amaga?a t? TOTAL CHARGES 0.00
Ti
Fﬁg“?é%;.?’ﬂ?&??; o i, of oy other | LESS INSURANCE 0.00
neldanal damages SALES TAX 0.00
PLEASE PAY
THIS AMOUNT

ACCOUNTING COPY
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CUSTCMER #:120212

W Lecal

BOS:

) Q@%ﬂé% 218733 DIANE
WOREKORDER

PAGE 1

SERVICE ADVISOR:

No. 0548

SAUER - ..

CHEVROLET =~

1h

700 NILES RD. S.E.

P.O. BOX 710

WARREN, OHIO 44482-0710

FPHONE:
330-373-1000

T 330-744-5150

FAX:
330-383-8703

"www.dianezausrchavy.com

177 CUNN

INGHAM, KARTA
11:EA L

1G1ZTE2865F

10589/

30DECO5 1§
30DECO5 DD

_R.0./OPENED

25AUG2006 07:55

LINE OP CODE TECH. TYPE
A

HIGHER

LIMITED WARRANTY: This dealership warrantias all new para form GM and labor perfarrad in
canjunction with this repair for twelve (12) menths or twalve thousand (12,000) miles, whichever
comesa first. If any factory part or labor fails In normal sarvice within that period, the dealarship
will repiace the doefactive parts and/or repalr any datect in wotkmanahip. Any warranty or parts ar
#ccessories whigh are not new origingl equipment, manufactured parts are made solely by the
manufacturer or suppllar of sald pare, Except for any limfted warranty given harain, this
dealership disclaims all warrantigs, expreas or implied, including any implied wasrantias of
marchantzbility or fliness for & paricular purpose, and neither assumas nor authorizea any other
parson to aasuma for it any lighility in conneetion with the sals of said parta and accesacrias, Thig
dealership sneii not be fable for any incidental qr conseguantial damagea or commercial losses
arlging out of such purchase.

I hareby authorize the repair work berain after gat forth 10 be done along with the necessary
material end agree that you are not responsible tor lose or damage to vehicle or arigles laft In
vehicle in case of fira, theft or any other cause beyerd your contral ar for any dslays caused by
unavailabllity of parts or delava in parta ahipments by the supplisr or transportar. | hersby grant
you and/or your employees permission o operste tho wehicla heraln described on aweers,
highways gr glsawhara for the purpose of teating and/or inspaction. An sxpresa mechanic'a fien ia
heral i Qunt of repalra therato,

AT legs Arangementa Made

g

FRELIMINARY ESTIMATE &

ESTIMATE

LUNDER QHIQ LAW YOL) HAVE THE RIGHT TD AN ESTIMATE IF THE EXPFECTED COST OF REPAIRS
DR SERVICES WILL BE MORE THAM TWENTY-FIVE DOLLARS. INITIAL YOUR CHGIGE,

TEC

WRITTEN ORAL | DO NOT REQUEST
ESTIMATE ESTIMATE AN ESTIMATE
REPLACED FARTS WILL BE RETURNED UNLESS SPECIFIED OTHERWISE.
[ DiscArD
INITIAL
ORIGINAL CUSTOMERS ACCEPTANCE AUTHORIZED DATE
ESTIMATE ADDITIONS
TIME
8 BY
SIGNATURE
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iiealercode:' ; § 53? ; . o

(3
3

Repair Ordér Number: 02/ f: 7jj

W

Front Rotor - ORIGINAL/REFINISHED thickness measnrements {(required when front labor operation is usaﬂ)

+ Thickness Specification (Min. Thickness/Discard Stamped on Rotor/ST): | inh/imm (Circle One)

» ORIGINAL measured thickness before refinish: Lefi Front (OLF) inch/mm  Right Front (ORF)
* REFINISHED messured thickness after refinish; Left Front (RLE) inch/mm  Right Front (RRF)

Rear Rotor - ORIGINAL/REFINISHED thickness mieasurements (required when rear labor operation is wsed);

~» Thickpess Specification (Min. Thickness/Diseard Stamped on Rotor/SI): ‘ ‘a 2 mch@((}ucle One)
* ORIGINAL messured thickuess before refinish: Left Rear (OLR)__4 8, &€ i Right Rear (ORR)
* REFINISHED measured thickness afir efinish: Lot Rear (RLR) | 3,39 i Right Rear (RRR) tfz ﬁ

[Rotor Replacement:

If rotors are replaced, you must indicate reason for replacement

Pad Reéplacement:

[f Pads are replaced, you must indicate reasom for replacement:

inch/mn
inch/mm

"ATERAL RUN OUT (LRO) DOC UMENTATION

7ront Rotor (reqnired when front Fotor labor operation is used):

= LRO messtrement e_rfter rotor tefinish/replace: Left Front (LLF) ineh  Right Fropt (LRF)

inch

. H ahov§LR8 grosige than 0.050 mm (0.002 ), documeat Gomection plte part mumber used: Left oy o3
- (Bxamplg: 801-03)

«ear Rotor (required when rear rotor labor operation is used):

Right

inch’ I

* LRO measurement after rotor refinish/replace: Left Rear (LLR) . 10'03\ .inch  Right Rear (LER) SO

* If above LRO greater then 0.050 mm (0.002 in), documeni mrrc.cnqn Dlate part number nsed: Left
{Fxargple: 801-03) ‘

——————

|

Right
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GENERAL MOTORS BUSINESS REROURCE CENTER,

VIA FAX ONLY

GiviC

3

T

Deccmber 7 2007

Robert Graham

AUTOWAY CHEVROLET

PO BOX 5500

CLEARWATER, FL. 33758-5500
Fax # 727-532-0047

Re:
Siebel Request: 71.581527359
2003 Chevrolet Malibu

v # 161215286 5SF N
Dear Mr, Graham:

This is a letter of notification regarding a Better Business Bureau case involving the above refercnced customer,

In order to perform a casc assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
#  All sales, purchase and finance agreements, including a conversion invoice (if applicable)
» The incentives acknowledgement form
= The Actual Cash Value statement of any trade
s  All zervice and body shop repait arders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. 1f there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible,

Your cooperation is greatly appreciated. 1f yau have any questions, feel free to contact me directly at the number
below.

Sincerely,

Adam Laboente

BRC Customer Relationship Speeialist
Phit]1-866-790-5700, Ext 21830

FAXH 1-R66-5354-4009

General Motors Corp. — CARS — Legat, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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Au toway : Au towayo Cheer|e t STATE OFF FLOKIDA

M e M AT CRRLOTLE LLIRDE L o LS

15005 U.S. 19 5, - P.O. BOX 5500 REGISTRATION NUMBER

CLEARWATER, FL 34518 BN

{7FE2T) 331-5831

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION | Mo/MI | ToTal OPERATION OBERATION DESCRIPTION

| mormi | ToTAL

SERVICE HISTORY

DATE . | REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION
a1/16/07 431852

OPERATION DESCRIPTION

STEERING
21 POINT DECLINED
DIAG.CHASISS ELECT,

0GLVZ
02CVZZ1DECLINE
19CVZ1

05/31/06 466559 34CvZ RENTAL AUTH.REQLIIRED
03728/06 462154 02CVZFREELOF 15T OIL CHANGE
Q02CVISAFTEY FREE 21 POINT CHECK,
SALESPERSON NO. 4993 RALPH D SANTORO SERVICE STATE REG# MV08870
METHOD ".'!F VEHICLE I.D. MO, YEAR/MAKE/MODEL PRODUCTION DATE | BI10IGR M. TH.CHGE MO, R. 2 O,
e | 1G1ZTS52865F 05 /CHEVROLET/MALIBU/SEDAN LT S F326624 484971
O GHreK CUSTOMLK NG, BERVIGE CONTRAGT DFLIVFRY DATE DLLIVLHY MILES | SELLING GFALFR N3 [ 1 ©) DAl
rmiwe 113297 |Gmep 12/30/05 40 p3/06/07
D VIS COLCR CLNTRALT NO, ExPlHAn'di\TnA‘fF_ FXPIRATICH MILLS 1AL N,
Limes ATER, FL WHITE/GRY CUSTCL |  1264R |
CHARGE [TV TS A GUNDT [P TRANE | MILEAGE ASM No. ASM
[ L are . 18,407 | 5649 TiMOTHY HEIL
it BUSINESS PHONE Miscellangous £ Shﬂnﬂpnﬂ‘é&mlﬂ.ﬂﬂﬂm&!m_m:fm
TRy TETTYIT A standard charge far supplles, matarlals and expanses related o the handling and disposal of loxic and hazardous matrrials
D o, 3 FME RECENED CIRTFTTINE FREHAISED FTREATY ;':gggﬂ; g:r;eq?'l;g and used in vehicle repair s made on aach repar ordar | ha amount of this chame will ba 10% ot parts
O NCI‘ '03am 03 ,"06 07 0?:00 m "This charge fapr'a&e;nts costs and prolits to the motor repair facility far miscellanrous shap supphes or wasta disposat.”
P {s-559.904{4)}
- 5550,
ARPOINTRICNT | CF0 Phana Pgawr Humbae F-Mui Arketniii Tha Stats of Florida requires a $1.00 fee to be collscted for each new lire sold in the state [5.403.718], and & $1.50 fea 10 be
Yo caltected for sach new or remanutactyured battery sold in the stata (5,403.7 1850,
1 Ma Drlgiiﬂal aquipmant manufacturer parts and repair work s guaraniesd for 12 months or 12,000 miles, whichever comes last,
t first,
H ABR ?EDKCIII.T'}BB routing maintenance services and normal wear and tear. Sea store Tor detalls).
. )
COMMENTS : STEERING NOISE / FRONT END .~ LPLEASE READ CAREFULLY, CHECK ONE OF THE
§ TATEMENTS BELOW, AND SIGN: | UNDERSTAND
1 07CVZ1 DIAG.FRONT SUSP. AT UNDER STATE LAW, | AM ENTITLED TO A
CUSTMR STATES THERE IS A STEERING NOISE IN THE FRONT !

RITTEN ESTIMATE, IF MY FINAL BILL WILL
CEED $100.00.

| REQUEST A WRITTEN ESTIMATE.

| DO NOT REQUEST A WRITTEN ESTIMATE AS
ONG E REPAIR COSTS DO NOT EXGEED
<=, THE SHOP MAY NOT EXGEED THIS
MU%NT WITHOUT MY WRITTEN OR ORAL

Z)/.’ZE,?K AND ADVISE :

P -

2| C (02CVZHMDECLINE 21 POINT DECLINED
CUSTOMER DECLINED 21 POINT INSPECTION

UHLERR ARRANGEMEHTE MADE
11enih 1 v rherv miong wilh B necenaery mutenal md e

10 Mo rggpme mnwh Fom P
FGONIGA D OF Ay AR 2 iRA by urarvallabirly of purlu o clys A1 LhalS st
ragupOAee, | haryly geanl yon relife’ wind ARy AS (TR (D # e vehicls
[ deOe R AN
" Hu Tty =
b
upon

a1 U Ty JHILHAUTR yeowh tmmatmaney Irs Ala YUV 1H <Ot O FBpaH. OF i

ATITA ANINTIE, MICRMMHE MY Wbl i i CRUGR ry 510 oF
Wik, bt o GERATE, 101 10 AR F50 LN 1 s sds Ak (AR, oo Ty CHally oF i wrimeg wlhesecu,
Tl o D TR AT O R,
ATOMAGE CHAIKIES: My uliruyd ORivGhs arall acciie or Be dus wsd puynlie be 8 fwicad of 3
wrehanig] AR e ths cats you ore nulieed 1 s eork on yeir uahicls hom Dus cspluing
Adter thut Yutw. P Andy chargs for stormge of your yubkihe sk s 310,00,
CAHCELLATION OF HEFAIR, In the avant the customw cancwls [ i work, thid
wighugin ahnt b L u iy Al W Wi spmpan] oliad
fh PUBDET W{HAA FARAAAMEIY OF the reuswwrisied yobnds veinakd B uomate, Tha rupam
ahnp mmy chargs o the ool of wardown, the coml of pwts und 101697 10 FADINGS iene
lguik i frpil Ry TeEedown Bnd Hiw oot b o AGRDYOIA dhe wabicie,
ADLIL PERSCH WHID MAY ATTIIONIZE HEFAH WORK FHORE

PERTCN CALL FIY THAC | [TA3 AY

/_'_'_../--"""_'_._r o TEE, O ADDITIOHAL WIsAR ALTIHTELD ;
i W (n m ORIGINAL ES TMATC AUTH, AT, AEFRIRG ' TOAL ’

I THL SHANGE FOR PREFARING AR EETIMATE CANKOT RF PREDFTERMINED THL C1HANGE
D{ WILL M (WA O

PAE\T\QF -' TECH CDPY @ HOUALY RATE O FLATRATC o 1@4971
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(GM Vehicle Inquiry Sysiem - Summary

(MON)DEC 10 2007

GM Vehicle Inquiry System

Summary

5:00/5T.

5:0b/No. 6820132655 F

Page L ol’2

Home = Summary - Claim History = Vehicle Build - Vehiele Component - Delivery Information - Dealer Informution - Service
Comiract - Warranty Block = Beanded Title

Help

VIN:

1G1ZT52865F |

VEHICLE INFORMATION

Merchandising Model :

1LT69 -2005 MALIBU LS SEDAN

Warranty Siart Date ;

12/30/200%

BARS Order Type :

70 - RETAIL - STOCK

Delivering Dealer :

AUTOWAY CIHEVROLET
1’0 BOX 5500

Selling Source :

13 - CHEVROLET

CLEARWATER , FL.  33758-5500 Site Code : 26386
(727)531-5831
Business Associate Code 114779
Service Contract ! N ! Branded Tithe : Warranty Block : No P Status ; Paid
REQUIRED FIELD ACTIONS
Typr | Number Deseription Posted Date Status
. . SUMN VISOR MIRROR COVER NONFUNCTIONAL/BREAKAGE *IN e
RC | 0309 ) peppct UNTIL DEC. 31, 2006° N/A Closed
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Qutstanding Service Information
ON S5TAR AND XM SATELLITE RADIO INFORMATION
Yehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
Description E'{:::‘:ve ' 5'(:]:“?‘:::'_ End Date End Odometer
36736000 BUMPER TQ BUMI'ER 1 2/30/2005 40 miles { 12/30/2008 36040 miles
72/;00000 SHEET METAL COVERAGL RUST THROUGH 12/30/2005 A0 miles | 12/30/2011 100040 miles
365’:;)000 FEDERAL EMISSION CATALYTIC COMNV. AND 12/30/2005 40 miles | 12/30/2013 ROO40 miles
HBE!B&OGO FEDERAL EMISSION 12/30/2005 40 miles | 12/30/2008 36040 miles

CLAIM HISTORY

R.OQ s Odometer
R.O Date | Nlll;lhl:r Type Labor Operation Reading
7631 - MOTOR AND CONTROLLER ASSEMBLY, ELECTRONIC POWER .
outea007 | asigs2 | ¢ | Ere3l- MOTOR 1711 miles
STEERIMNG =
09/05/2006 | 219001 | # | HO043 - PADS, DISC BRAKE - REAR - R&R OR REPLACF. 11199 milcs
0BRS2006 | 218733 | # | HODAZ - PADS, DISC BRAKE - FRONT - R&R OR REPLACE 10589 milcs
} . . ies
02/07/2006 | 458516 | # | p7631 . MOTOR AND CONTROILLER ASSEMBLY, ELECTRONIC POWER 1482 miles
] 3/6/2007

3
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(iM Vehicle Inguiry System - Summary

|

| sTEERING -

5:0b/No. 6820132655 F

Page 2 o2

H
14&2 rnél‘:ﬁ (
|
]
{

T 19UR-2005 General Motars Corparation. All Rights Reserved.

02072006 | 458516 £7902 - 2.DAY COURTESY TRANSPORTATION

(";r/:?vmm 457479 HO127 - ROTOR ASSEMBLY = FRONT - BOTH - REPLACE 1043 miles
G1/23/2006 | 457479 V1427 - 05094 - REPLACE BOTH MIRROR ASSEMBLIES 1043 miles
06/21/2005 | A26624 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME :TI 0 miles

3/6/2007

4
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MAR 6, 2007  LABOR OPERATION R/O 481852 Store 01 SERVC03 PORT 5026 3651
JOB#(1 ) OP/CODE  06CVZ  STEERING cant NG
LABOR(C/W/I) W JRNL PFX (C) (W) (1) VLK
BILLING TIME 1.10 | LABOR RATE  80.72 GRP
LABOR CHARGES 88.79 NOTE
COMPLAINT CUSTOMER $TATES THERE IS A RUBBING NOISE COMING FROM THE
MORE - > STEERING WHEN TURNING AND WHEN DOING A U-TURN IT SEEMS.
CAUSE CK SYSTEM W/TECH II. FOUND CODE C0900, FOUND INTERNAL
FAILURE IN STEERING MODUAL.
CORRECTION REPLACE STEERING CONTROL MODUAL AND PROGRAM.
OTHER CHARGES CUSTOMER WARRANTY INTERNAL
1. PARTS 0.00 264.01 0.00
2. SUBLET 0.00 0.00 0.00
3. G.0.G 0.00 0.00 0.00
L# J# TECH NAME F/H T DATE.... START FINSH HOURS ADJ...TY P
1 1 1112 SEAMON C FINLEY F W o1/18/07 ©.00 1.10 1.10 U
TOTAL LABOR TIME 1.10 INVENTORY COST 23.65

(CC=CCC SCREEN) (E=ENTER) {N=NEXT) (OTHER CHARGE#) (J=JRNL PFX)
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(MON)DEC 10 2007

service lnlormation

EiRT/8T.

volage value in multiple modules indicates a concern in the chargiig systen.

5:0b/No. 6820132655 F

Page 2ol s

4, Verifies that the condition is still present.
IStcp“ Action [ Values| Y || No |
ISchematic Reference: Antilock Brake System Schematies ~ ‘ ,
Did vou perform the Diagnostic System Check - Go o Dingnostic
[ Vehiele? -- System Cheek -
Goto Step 2 ||Vehicle
1. ‘Turn OFF all of the accessories.
2. Install a scan tool.
3. Start the engine
4. Run the engine at approximatcly
2,000 RPM.
2 5. With a scan tool, observe the Switched 17V
System Battery Voltage parameter in the
ADBS data list.
Does the scan tool indicate that the voltage 15 Go to Diagnostic
greater than the specified value? Goto Slep 5 [[Auds
With a scan tool. observe the Batlery Volts
parameter in Body Control Module (BCM) data
. [llist.
3 17V . .
; Go Lo Dagnostic
Does the scan lool indicate the voltage is greater System Cheek -
than the specificd valuc? Vchicle Go to Step 4
1. Use the scan ool in order 1o elear the
- DTCs.
2. Operate the vehicle within the conditions
4 for Running the DTC as specified in the -
supporting test.
Go to Diagnostic
Does the DTC reset? Go to Step 3 ||Aids
Replace the clectronic brake control module
{EBCM). Refer to Control Module References
4 (|for replacement, setup. and programming. --
12id you complete the repair? Go to Siep 6 --
I. Use the scan tool in order 1o clear the
DTCs.
2. Operate the vehicle within the conditions
O for Running the DTC as specified in the -
supporting test.
Does the DTC reset? Goto Step 2 System OK

B 007

6
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o : - e 3ol
serviee Inlormation Puge

- e Bocument 1D# 1455875 Fegdbﬁék Drint |
s Back | [ Fowerd > J 2005 Chevrolet Malibu {_Foodback | | print |
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AUTOWAY .CHEVROLET OF CLEARWATER
SERVICE CENTER
(727)_531-5831

Did I, as your service advisor, walk around your vehicle,
- inspect your tires, and under the hood with vou?
“E

e R
i . . . . §-
3 Did I, review the vehicle’s maintenance requirements, and did

o ‘—‘—I-_gi_\_f_g_ you a copy of the Maintengnce Menu?

| _._..M_?f[ .
- P-F”(JU*/D Did 1 ‘)eview the Technicians_ Multi-Point _Inspection
Lo ng giving you a_copy of the Multi-Point Inspection?

20E s Tinglud

-

Did I, review and explain your entire completed repair order?

g Are you COMPLETELY SATISFIED with your service visit?
pvely 3 THuS, MAES

*Your next maintenance is due:

Please call when you are ready to schedule the appomntment.

Nl
{ ﬁmwe [ discussed your next maintenance visit with you?

#%% You may receive a survey in the mail from General Motors,
this is my personal REPORT CARD. It is my job to make certain
that you are COMPLETELY SATISFIED; if you are anything less
than COMPLETELY SATISFIED pleasc let me know.

ovnidih- gl Weynihde FLETOR1D O (1LY
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AutoWay

(MON)DEC 10 2007 8:57/8T. 8:55/No. 6820132655 P

AutoWayo.Chevrolet

12005 1.5, 19 8. - P.O. BOX 5500
CLEARWATER, FL 34618

(727) 531-5831

STATE O FLORILIA
REGIHTRATION MUKBIR

FIEI Y

RECOMMENDED SERVICES

OPERATION QPERATIOMN DESCRIPTION l MO/mMt I TOTAL OPERATION OPERATION DEZCRIPTION |

| momi |

TOTAL

SERVICE HISTORY

] REPAIR ORDER MILEAGE I ADVISOR | TECHNIGIAN | TYPE l OPERATION OPERATION DESCRIPTION

05/31/06 466559 34CVZ RENTAL AUTH.REQUIRED
03/28/06 462154 02CVZFREELOF 15T OIL CHANGE
02CVZSAFTEY FREE 21 POINT CHECK
02/07/06 158516 0BCVZ STEERING
J4CVZ RENTAL AUTH.REQUIRED
01/23/06 457479 09CvZ BRAKE 5YSTEM

RALPH D SANTORO

SALESPERSON NO. 4993 STATE REG# MV0O8870

SERVICE

METHOD OF v_iH&riiiur VFAFG/MAR F/MODEL BRI TION DATE | BTO0RK O, LICEFGE MOy, H, G N,
Hosn 52865HINI | 05/ CiEVROLET/MALIBU/SEDAN LT 5326624 481852
[7] EHECK TURTOMER RO, SERVICE GONTHACT TLLINT Ttr DATF ToF VAT MILES | RELLING DEALERMD. | R, . DAIL.
I1ms. 3291 aMmprp 12/30/05 40 P1/16/07
D WIBA, COL I Cf_?ﬁlil!\cl LY FaAMHALKIN UAIE ERPIRAT IO MILES. TAG b,

O awx CLEARWATER, FL WHITE/GRY CLST CL
[~ mAmIE FOR * il m q
R ToRRG |t | A GGnD [ RS, TRARE ™| VILE A Aglg E - AGM
AT
[T Fi 4T RaTE 7.111 ’ ]DSHUA MCKEE
[l HALY RATE i Misecllangnns Shep Suppli + Waste Dispisal £
- aneony Shop s 15 Waste Dispuosal Charpes
£ samH _ ndard charge for aupplies, materals And expenses refaled o (ha handing and disposal of toxic and hazardous matarlals
W1 TAIr PARTS — and wasta genarated and used in vehicle repalr (5 mada on Rach repair order. The amount of this charge will be 1004 of parls
YER REGLIVLU I'aTF.‘TIMfg 8 TORITY | & fabor up o $40.00, . ‘ )
BNU Hﬁtﬁ am 1 / qio 07:00pm “This charge raprasents costs and profits to the moter kepair theity for miscellancous shop supplies or wasta disposal.
- [8.553,904(4)]
ARPOINTMENT | Leaif 1'hons Pagar Humber B-Muil Akl The Slate of Florida requires a $1.00 fae to be collected tor each new tira 5oid 1 the xiale [5.403.718], and a $1.50 tee 1¢ be
THA callseted 1or aach new or ramanufactured ballwery soid in tha atata [5.403.7185). . .
Im Original pguipment manutacturer parta anc rapair work is guaranteed 1ot 12 months ar 12,000 miles, whichever comas fast,
" nat first.

Hepm

ek and Hesdik ERALALEE  LUmoUE1 U MU

LABCR INSTRUCTIONS

{Excludes routine maintenance sarvises and normal wear and tear, Ses store for detaila).

.06 STEERING
CUSTOMER STATES THERE IS A RUBBING NOISE COMING FROM TH
STEERING WHEN TURNING AND WHEN DOING A U-TURN IT SEEMS
LIKE THE WHEEL I5 LOCKING PLEASE CHECK AND ADVISE

*y

E o

-

POINT INSPECTIO

Q0o LF ot -

sezq
Lo Lok wn Aleot M)A_,LtLD\"“\
Couat Atoste s he  Atootor
K p Jianiing. . Guat hak 18
tuen  Ueinoa g c‘s&h Theo n _

tD Aacen A Ces alld plead
Clock aund, Odual @

oo ko

PLEASE READ CAREFULLY, CHECK ONE OF THE

STATEMENTS BELOW, AND SIGN: | UNDERSTAND

THAT UNDER STATE LAW, | AM ENTITLED TO A

WRITTEN ESTIMATE, IF MY FINAL BILL WILL

EXCEED $100.00.

REQUEST A WRITTEN ESTIMATE.

& NOT REQUEST A WRITTEN ESTIMATE AS
bie THE REPAIR COSTS DO NOT EXGEED

_ ... THE SHOP MAY NOT EXCEED THIS

WITHOUT MY WRITTEN OR ORAL

ESTIMATE.

Frygemmindvhe e lokk OF GATEQH (o vl o neiude kef? o edveh e ol Ay, gl sl
Ay CHHAYE CaUR try il ally of FUTR G Ty R M el sl A
O L ¥ Lyl T TSt vl K

o gluswtury K 10 TS 0] lEINR sl wvlahien AN m P
[ cahicia b swvumg o vt of (RpaKs handy =

B-on coumyalylesn 1T vy cWMIAGAIC work rvecinsry i SatTle ihe copl ol
Oy #cond thy eillims AN, INCKIHNG Iy Weiineus ol in k] COATE. B T
vl I Srard] 520,00, H oo prw e PARHL VEAL T 56l Lk dnalei] Althen g,

. OF CANEA 1 Lrusn i e )
GE GHAHGEA M atrraqe Churgus winll 4GS F B duy uny 10y 3Ra for 0 penod ol $
wenPing caye froem s it satni 08 ROl Bl Uy wfk S0 oue el e baten il o
Fur Usl sigiive, 1ha dally charge o ofiuefs <0 your syl wil P 21000
FAMCLCLLATION (3 FMEFAIR: In the avund 0 Gusbormer cancaeld N0 TARDI s, T
A th '

il mhnll oe b
:'r‘:: el e b b i B Lnealy TH tacnne

RA cnpnge tar the coal Of 10Avwn, thae uosl of pantd And snbae Tnornpslod (HHME
e Ly s il tha varuyis

Iy mrnlur s wren racansd onbeus

wontinyRd by teurdown pe tha col Iy v
ADD'L PLRSON WAL KA ALINTT I AEFAH WO [T
PERSON CALLED TikF |unn-. RY
[T T, OE ADCHTITNAT VIORR AU THERITET

TRIGIHAL ESIMATT, AL AT, REPAIRE TOTAL

TECH COPY

I THF GHANGE HOR PREPARING AN TETIMALE GANKKIT RE PRIDFTIIMINED THE GHARGE

Wi L I DASED M Q2 ﬁ'ﬂ 13 5 L-‘

£ HOUARLY AAIE

@ FLAT RATE

PA

AGE 1 OF 1
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FROM

5.58/3T.

T Canaion of Haes

| Cordition of DrTie Belts

(MON)DEC 10 2007

AutoRation
Service Centers

RIO#

Craraion -cf L. itz & Insoect Lens

%)

coditicn of W Er Inseits

B Batiery & Cablke |nspaction

customer Name NN /1 Nere
mMal, b/

s¢2Y

Tech Name

Vehicle Description 795:

fl Fluid Leaks

Coadisicn of 5 UpEnsion

Conoton of D fte AxesBonts

Engirs O

A& Heating Ispeciion

Brake Fluw

! Exnaus: Syste mlsspection

Transmission Slud

Loadivion of AdrFiltar

- j Engine Coolant

* Condticn of Fug System

Differantial Fluid

Power Stasring Fluid

Windshiald Washer Fluxd

M Ctrer Recommeddalions

PRIME ITEM CONCERNS

TIRE AND BRAKE INSPECTION

B-ake Lining .6_; mim
Tire Tread _,,2 F2nds
Wear Pattern

Tire Pressure Ei.

Brake Linirg

| wear Patemn
Tire Prassura

Lonwas) Brake Lining - mm:

Lowesi Tire Tread Ceplh - mm:

 Brake Lirirg 5—_ e
Tire Tread €3 32nds
Wear Pallemn

[ Tire Pressure :;O psi

Waar Pattern

Tire Pressure Ei

RF

&

7_ M
Tire Tread — _ 32mnds

i pSi

[] BRAKE INSPECTION NOT REQUIRED THIS VISIT

RR

Brake Liiry 5-‘ M
Tire Treed 32nds

el

Item, Dascription & Part Number Hrs. Total $$ SOP Authorized

¥ N

o ¥ N

¥ N
' Y N
Y N

¥ H

¥ |

ADDITIONAL SERVICE RECOMMENDED

TOTALS

; Total of Prime and ASR

sad ¢f Dustomear Approval:

Est. Tax & Misc.

9T e and Dae of Approval:

GRAMND TOTAL:

Item, Description & Part Mumber Authorlzed
¥ N
Y N
¥ M
¥ H
¥ N
Y N
- Y N




FROM (MON)DEC 10 2007 8:58/8T. B8:55/No. 6820132665 P 11

e i -

\ AUTOWAY CHEVROLET OF CLEARWATER |
|- 1

SERYVICE CENTER
(727) 531-5831 |

E} Did 1, as your service advisor, walk around your_vehicle,
inspect your tires, and under the hood with you?

5 Did I, review the vehicle’s maintenance requirements, and did
I give you a copy of the Maintenance Menu?

\E,ad Did 1, review the Technician’s Multi-Point Inspeciion
including giving vou g copy of the Multi-Point Inspection?

ﬁ Did I, review and explain your entire completed repair order?

){ Are you COMPLETELY SATISFIED with your service visit?

*Your next maintenance is due:

Please call when you are ready to schedule the appointment.

O Have | discussed your next maintenance visit with you?

#%% You may receive a survey in the mail from General Motors,
this is my personal REPORT CARD. It is my job to make certain
that you are COMPLETELY SATISFIED; if you are anything less
than COMPLETELY SATISFIED please let me know.

Jeennalids anul Deyeinlds FLEIGRIO L (100G
It
i3
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FROM

(M Vehicle Inquiry Systemn - Summary Page 1 of 2

GM Vehicle Inquiry System
Summary
Codee

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Comract - Warranty Block - [3randed Title

Help
VIN: IGNECIBZIGR;
VEHICLE INFORMATION
Merchandising Model : | CC15706 -2006 TAHOE 2WD ‘Warranty Start Date : 03/09/2006

BARS Order Type : 70 - RETAIL - STOCK

13 - CHEVROLET

Delivering Dealer : AUTOWAY CHEVROLET Selling Source :
PO BOX 5500 -
CLEARWATER ,FI. 33758-5500 [ Site Code: 26386
-5
(727) 331-5831 ' Business Associate Code : 114779
—
Service Contract : No Branded Tide : No | Warranty Block : | No I FIM Status ; Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Qutstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
El | 06052 | HVAC A/CNOT COOLING - REFER TSB 06-01-39-005 06/06/2006 Blﬁ;":ﬁn
ON STAR AND XM SATELLITE RADIO INFORMATION
OnStar Refer o Help page for details or:
Equipped Yes | OnStar Status | Active http//www.onstarenrollment.com or (888YONSTAR | (388)667-
8271 o' Canada, hitp://onstar.enrollrment.ea or (877)438-9677.
e~ T

Refer to Help page for details or;

) \ g XM . hitp://www.gm. dio.com or 1}556-
XM E d [ ves . p gm.xntra or (B00)356
quippe es | XM Radio ID | MSDRCOON Status Active | <00, In Canada. http:// xmradio.ca or (877)
d38-9677.
APPLICABLE WARRANTIES
D inti Effeilive Effective End
escription Date COdometer End Datg Odometer
36/36000 BUMPER TO BUMPER 03/09/2006 9 miles | 03/09/2009 36009 miles
72/100000 SHEET METAL COVERAGE RUST
THROUGH o 03/09/2006 9 miles | 03/09/2012 100009 miles
96/80000 FEDERAL EMISSION TIC
AND PCM CATALYTIC CONV. [ 4310012006 9 miles | 03/09/2014 | 80009 miles
36136 ' : ¢
6/36000 FEDERAL EMISSION | 03/09/2006 \ 9 miles \mru‘mum | 36009 miles |
1/16/2007



FROM (MON)DEC 10 2007 8:58/8T. B:55/No. 6820132665 P 13

GM Vehicle Inquiry System - Summary Page 2 of 2

CLAIM HISTORY
R.O Odomet

R.QDate | o0 Type Labor Operation R::::i‘:n;r
01/03/2007 | 4809354 H E9446 - 1 - SHAFT EXERCISE/STROKE 14499 miles

‘ E3537 - ARM ASSEMBLY, FRONT CONTROL - LOWER - BOTH - .
06/16/2006 | 467681 # REPLACE | 4419 miles
08/25/2005 | A23850 T |} Z7000 - PRE-DELIVERY INSFECTION - BASE TIME 0 miles

© 1998-2005 General Motors Corporation. All Rights Reserved.
1/16/2007
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CVWS481852 g
AutoWayo. Chevrolet =
15006 U5, 18 5, - B.0Q. BOX 5500
CLEARWATER. FL Rdaig E
{727) 531-5831 ;
STATE OF FLORITNA h
REGISTRATION NUMBLR %]
EMV-OEET0
CUBTOMLR M, ADVIZOR Tal NO. NVOICE DATE IMNVOICE MO,
113291 JOSHUA MCKEE 5657 3531 | 01/18/07 CVWS481852
LALOR BATC LKGENSE MO. il FAGE CLLOR S1OCH WO,
17,111| WHITE/GRY C | 5F326624
YEAR / MAKL 7 MODC, IJI;LEL;Wala;OS DELWERY ni 5 40
5/CHEVRO BU/SEDAN L 1
CLEARWATER, FL v_{l::)ﬁfé{e T D. ND. LET/MALT / T BELLING LLALLH NO, PRONUCTION LIATL
1612zT52865F !l||||||||||||
FoTE, NG PO . RA. O. DATE
. 01/16/07 .
DUGHESS FHONE COMMLRTE Mo: 17111

LABOR & PART
J# 1 06CVZ

PARTS - -- - QTY- - FP-NUMBER - - <= <= -~ DESCRIPTION

JOB # 1

W 3e100vz1 DIAG. CHASISS ELECT. HOURS: TECH($):1112 0.00
CUSTOMER STATES SEEMS TO HANG UP WHEN STARTED
UNABLE TO DUPLECATE CUSTOMER CONCERN AT THIS TIME
J0B # 3 TOTAL LABOR & PARTS 0.00
RIOTAX 0.00
R/0 TOTALS 35280
WARRANTY CLAIM DETALL TOTALS e = v v e e« c === == mm o =sassmsannnnraremmmmmmseeeeossnnnaansnnnno
CLATME. ........ TOTAL .. ..
35280
CLATM TOTALS 352.80

STEERING HOURS:  1.10 TECH(S);1112
CUSTOMER STATES THERE 1S A RUBBING NOISE COMING FROM THE
STEERING WHEN TURNING AMD WHEN DOING A U-TURN IT SEEMS
LIKE THE WHEEL IS LOCKING PLEASE CHECK AND ADVISE
CK SYSTEM W/TEGH L1. FOUND CODE £0900. FOUND INTERNAL
FAILURE IN STEERING MODUAL.
REPLACE STEERING CONTROL MODUAL AND PROGRAM,
-------- U/COST- -E/COST- -U/PRICE
MOTOR 6,605 188.58 188.58 264.01
JOB # 1 COST TOTAL  188.58
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS 352.80

88.79

1 15775370

LIMITED WARRANTY: I'he only waranlies
apphying to the parl{s] Installed in accardanc:
with this estlmate and/or rapair order are thoge
that may be offered by ihe manutaciurer. The
seller hereby sxpressly disclaims all warran-
ties, eithar axpreas or implied, including any
implied warranty of merchantabillly or fithess
for a particular putpose, and neither assumes
not authonzes any ather parson Lo agsume lor
it amy lability In connection with 1ha sale of
products or services sold under the terms of
this eslimate and/or repair order, Parls and
lapor are guarantesd for 12 months or 12,000
milag, whichavar comes last. Seller doas not
guarantee that the work perarmad in accor-
dance with this estimate and/or repair order will
corract the problem specified on the dascription
of the complaint.

APPROVED BY STGNATURE
DES AUDIT SLIP- - - -« e = mssemsmamemmmm oo e tameaeaaner s oooo s eiaaeeaarar s

PAGE 1 OF 1

DCS DATA FTLE: GMGMWF.070
01/18/2007 WARRANTY NEW CLAIM

0945
RO NUMBER RO DATE VIN DIV DFALER ODOMETER SERVICE ADVISOR
481852 01/16/2007 1G1zTseseor ] 3 26386 17111

CusT - IRST:- MIDDLE: L
LASTW PHONE ; WORK : vove: [
N JOB CT CC BC PART-NO. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT, LAB-TOT,
1 01 NG 1 15775370 _ 264.01 6C  E7634_ 1.1 88, 7%
LN-TOT: 352.80 TECH 55N: ALTH CODE: AUTH. AUTHOR, :

/.0, TOTAL: 352.80

SERVICE FILE COPY-W [ END QF INVOICE ] 09:dbam

Cispyfight &1 1980 Thas ifasimtbeds el Bt inehaln 4 irapineny
ERAINTIMUL - 5il' a7 ¥ (41000
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4

AUtO‘nNay . AutoWayo. Chevrolet

RECOMMENDED SERVICES
OPERATION

|

OPERATION DESCRIPTION | MO/MI

15005 U.5. 12 &, - P.O. BOX 5500

CLEARWATER L 24619

(7227} 531-5831

TOTAL

OPERATION

I

RUECHS TRATIONNS MLIVIER

B

OPERATION DESCRIPTION | Mo/MI

SERVICE HISTORY

REFAIR ORDER

'OPERATION |

QPERATION DESCRIPTION -

%l g vz Canpfriy  O5p7Y / IS DE, g3 OF
\ -L%‘bh yyé’é | Keﬂ/é € L fjm ﬂ L)—VM ‘m*u. "'_:;.;N;A:_I;ML lAumannEmns ’mw

5&*’*"

0aCVZ

E S
CUST §T8 PULSATION WHEN BRAKING FRO‘:ﬂrg_D-GD MPH ADVISE

gs3%-
/

2l W asCvz
CUST STS EXHAUST TYPE RATTLE FROM LEFT FRT INTERMITTENLY
AND IF STAY DRIVING AROUND 20 MPH NOISE WILL GO AWAY

foowdt 1esi Velt v O pn proF [Jupinctie
1.24.66

iy & Ly -, - d""‘ ; 1 P A T
/L‘Q Fa e -~ JG:}F"’ /77, éﬁ'/e%ﬂq E“S ﬁm awﬂgmsﬂnmsmmm ESTIMATE CANNGT RE PRENTTFIMINED PHE CIHAII

PAGE 1 OF 1

GO = ReSeQIN e fponi Ruion'] « Ropp et
Sfecon (B |. 74 .06

{Excludés muting malntanance sarvicas and normal wear and tear, See slore for details),

12/31/05 455996 38CV7 ALL TRIM
07/07/05 442697 29CVZMALIBU MALIBL PO |
3/7CvZ ALL ACCESSQRIES ;
31CvZY NEW CAR 15T CI1EAN |
SALESPERSON NO. 4993 RALPH D SANTORO SERVTIC E STATE REGH# MVO8870
METHOL O : YEARYMARE/MODEL PRODUCTION DATL. | 5100 ; "ENAR T3, MO
o | 16125286 SHEN |55 <ricvroLer mavisu s seoan " sF32e624) . @57479
O cHeok CUSTOMER N, "BERVICE GONTTAGT DELIVERY LAlL  [BFTNEIRY MILES | BRLLING DLALER MO ] 07 PRI
O wc. 113291 cMpe 12/30/05 40 01/23/06!
0O visa GOLOH COMPRACT G CXPIRATIGN DA, | CAPIRATIGN Ml Fr T NEE
(m]
EE.‘E;SHE%" TUH‘BﬁIH:dTME/Gﬁ:;:i:’ Er;'l- cL TRANE | MLEAGE ASM No. C
H:IEIAU;‘.:;% ] ,043 %g‘# -ﬁ'slgMAs JAMSKY
BOTH Miscellancuus Sh Zardous Waste Disposal
RETA AT A standard chargo for aupplies, materlals and Sxpanses relatad t tha handling and disposal of loxic and hazardous Mo ials
O ves EETRE ‘.;r;c: D“t;:ﬂ: ?:rggt:é! and usad in vehicle répair is mage on sach repair ordar. The amount of this charge will b 10% of parts
O o . U?OOPI'I'I ET;;Q?;FF rapraRants costs and profite Lo the motor rapair tacility for miscellanacus shop supplics o waste disposal.”
- % 558,
APPOINTMENT | Call Phone Pagnr Number E-Muail Atdiroas The Stata 9) lorida reduires o £1.00 ig6 10 be collscted for sach nuw lirs suld in the state [2.403.710], and 1 §1.50 Tas to be
Yos collectad for each new or remanutactured battery 8oid in the stata [5,403,7185]. .
ﬂ Ne ml::ll equipment manufacturer parta and regair work 1s guaranteed for 12 montha or 12,000 miles, whichever comas last,

vt (rebl, Fprod fppke viB B7 70—

EXT TRIM & MLDG

PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED T0 A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100.00,

D) | REQUEST A WRITTEN ESTIMATE,

[l | DO NOT REQUEST A WRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED

i_.___. THE SHOP MAY NOT EXCEED THIS
MOUNT WITHOUT MY WRITTEN OR ORAL

APPROVAL.

L1 1D0 NOT REQUEST A WRITTEN ESTIMATE.

CuST 575 GagheT dromndd vimay
/c:u:./é COPImy 19 o7,

cﬁf"Te

P Tt Lack &l i ﬁf'ﬁﬁ”"ﬂ_
Vet = ReSel Louch cv) p-nstiei )l

[~ Tk eT pr;n";"'e v

SIGNED: DATE:

TFCH rOPY

O HOURLY RATE @ 1LALHAT a REE AT
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GM Vehicle Inquiry System - Summary Page | of 2

GM Vehicle Inguiry Systom

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Intormation - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help T
VIN: 1G1zr3286 5T /jf ' \\
~ VEHICLE INFORMATION e )
Merchandising Model : | 12T69 -2005 MALIBU LS SEDAN Warranty Start Dn}( : 12/30/2005 /
BARS Order Type : 70 - RETAIL - STOCK / /
Delivering Dealer : AUTOWAY CHEVROLET Selling Source : | 13- MOLET
PO BOX 5500 E —
CLEARWATER ,FL 33758-5500 | Site Code; 126386
(727) 531-5831 Business Associate Code : 114779
Service Contract : No Branded Title : No Warraniy Block : No | PDI S:;tus : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
e P e e
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Qutstanding Service Information /r"""“*\.\
ON STAR AND XM SATELLITE RADIO INFORMATION N
Vehicle Has No Associated On Star or XM Radio Information. / \

APPLICABLE WARRANTIES /" ™ ]

S
. Effective Eﬁc Tve End
Description Date Oddmeter End Date Ddomcj;r
36/36000 BUMPER. TO BUMPER 12/30/2005 l 40 miles | 12/30/2008 360345 miles
72100000 SHEET METAL COVERAGE RUST " . .
THROUGH 12/30/2005 \leleh 12/30/201 1 ) }@4}40 miles
96/8000(? FEDERAL EMISSION CATALYTIC CONYV. 12/30/2005 40%‘ 2. C/20"]E'1 20040 miles
AND PCM
36/36000 FEDERAL EMISSION 12/30/2005 40 miles | 12/30/2008 36040 miles
CLAIM HISTORY
RO - . Odometer
R.O Date Number I'ype Labor Operation Reading
06/21/2005 | A26624 i Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
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GM Vehirle Inquiry System - Summary Page 2 of 2

@ 1998-2005 General Motors Corporation. All Rights Reserved,

1/23/2006
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GM BRAKE SERVICE REPAIR ORDER DOCUMENTATION FOR REQUIRED MEASUREMENTS

PART MEASUREMENT/REPLACEMENT DOCUMENTATION

o e S
Dealer Code: _.;7? ( 7 6"4‘*
Repair Order Number: {F/ﬁh 7{_/7,{/‘

+ Thickness Specification (Min. Thickness/Discard Stampad on Rotor/Sl): __Q__L_K?_S{__. y

« ORIGINAL measured thickness before refinish:  Left Front (OLF)__¥+_§ G Fnchimm
Right Front (ORF) g8 €9 2 _ inch/mm

. REFINISHED measured thickness after refinish:  Left Front (RLF) _¢2 + &% £2 inchimm
Right Front (RRF)Z.« 89 2 inch/mm

- Thickness Specification (Min. Thickness/Discard Stamped on Rotor/31):

Front Rotor - ORIGINAL/REFINISHED thicknass measurements (required when front labor aperation is used):

Rear Rotor - ORIGINAL/REFINISHED thickness measurements (required when rear labor operation is uzed):

- ORIGINAL measured thickness befora refinish;  Left Rear (OLR) __________ inch/imm
Right Rear (ORR) ____...... inch/mm

+ REFINISHED measured thickness after refinish; Left Rear (RLR) ____ inchfmm
Right Rear (RRR) ____ . __ Tngh/mm

Rotor Replacemant:

If rotors are replaced, you must indicate reason for replacement:

inch/mm (Circle One)

inch/mm {Circle Cne)

Pad Replacement:
If Pads are replaced, you must indicate reason for replacement: |

LATERAL RUN QUT (LRO) DOCUMENTATION

Front Rotor {required whan front rotor labor aparation is used);

+ LRO measurement after rotor refinish/replace; Left Front {LLF) _ﬁ_L_‘;y;Z;_Q___ inch
Right Front (LRF) (0. 4 2. inch

Left | (peeer { Right _£f. 2@ 2. _____ (Example: BO1-03)

Rear Rotor (required when raar rotor labor oparation is used):

« LRC measurement after rotor refinish/replace: Left Rear (LLR) __ inch
Right Rear (LRR} inch

Left _ ) Right ; (Exampla: 801-03)

+ If above LRO greater than 0.050 mm (0.002 in), document correction plate part number used:

« If above LRO greater than 0.050 mm (0,002 in), document correction plate part number used:
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O
CVWS457479 <
AutoWay© Chevrolet =
15005 1.5 18 5. - P.O, BOX 5500 *
CLEARWATER, FL 34618
(727) 531-5831 ]
STATE OF FLORIDA ﬁ
REGISTRATION NUMBER o
HMVHEET)
[RVEEITETHTT RN ADVISCR Ths ND. INVOICE DATE IV .
113291 THOMAS JAMSKY 4934 575 01/31/06 CVW5457479
LADOM NATE LICENSE N, MILEAGE COLOR GTOCH MO,
1,043| WHITE/GRY C | 5F326624
YEAH MAKE 1 MODEI L IWERY LATE [y nll IWFHYT MILFS
CHEVROL TBU/LS SEDAN 12 05 4
c L EARWATER ' F L V?HSIC{E 1.0, MO, ET/MAL / DA SELL#N{-’» 2194[] NG PROLUG NN riA‘TF 0
1GlZT52865F_{
T NO. TP, O HO. RO DAL
01/23/06
DUSINE S5 PHONE COMMERTS
MO: 1043

J¥E 1 09CVE

CLAIM TOTALS

BRAKE 3YSTEM HOURS;  1.60 TECH{S):5538
CUST STS PULSATION WHEN BRAKING FROM 50-60 MPH ADVISE
F\éﬁﬁTOIERT BRAKE VIE AT 70 -40 RESURFACE FRT ROTORS R/TEST

JOB # 1 TOTAL LABOR & PARTS 124.51
J¥# 2 25CVZ EXT TRIM & MLDG HOURS - TECH(S) 15638 0.00
CUST STS EXHAUST TYPE RATTLE FROM LEFT FRT INTERMITTENLY
BND IF STAY DRIVING AROUND 20 MPH NOISE WILL GO AWAY
R/TEST CAN NOT DUPLICATE
JOB # 2 TOTAL LABOR & PARTS 0.00
3 3e2ECVIL DIAG,EXT.TRIMGMLDG. HOURS: TECH(S) : 5638 0.00
CUST STS GASKET AROUND TRUNK LOCK COMING OUT ADVISE
POPPED TRUNK LOCK CYL OUT
RESET LOCKS CYL GASKETS
JOB # 3 TOTAL LABOR & PARTS 0.00
J a+280NZ CAMPAIGN HOURS:  0.40 TECH(S):4766 31.13
CAMPAIGN 05094
COMPLETED CAMPAIGN 05094
PARTS - - =+ (T¥ -« FP-NUMBER - - <=« wnnnesen DESCRIPTION= -= s+ - (/COST - -E/COST - -U/PRICE
J08 ¥ 4 1 15803234 MIRROR 10.195 11.35 11.36  15.89 15.89
J08 & 4 1 15803238 MIRROR 10.105 16.65 16.65 23.31 2331
J0B# 4 COST TOTAL  26.00
JOB # 4 TOTAL PARTS 39.20
JOB # 4 TOTAL LABOR & PARTS 70.33
RIO TAX " 0.00
R/ TOTALS 194,84

193.69

FAGE 1 OF 2

APFROVED BY SIGNATURE

SERVIGE FILE COPY-W

[CONTINUED DN NEXT PAGE] 0f:432pm

LIMITED WARRANTY: The only warrantlas
applying 10 the pan(s) installad in Acrordance
wilh this estimate and/or repalr order are thosc
that may be offered by the manufaclurer. The
seller hereby expressly disclaims all warran-
ties, either axprass or Impliad, including any
impliad warranty of maerchantabilily or fMnega
for a particular purpose, and neither Basumes
ror Authorizas any othur pelson o assume for
it any liability in connection with the sale of
praducts or serviges sold under the terms of
this estimate and/or repair order. Parls and
labor we guaantead for 12 months or 12,000
milag, whichevar comes last, Seller doas not
guarantea thal the work performad in accor-
gance with this estimale ano/or repair order will
correct tha problem specilied on the description
of the camplamnt,

apynryd #9100 Thie Ruepoinslals aiid R ysmnbds Conigoe
FHAITINYE  STWAOTT (114020)
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O
CVWS457479 <
AutoWay©. Chevrolet 3
15008 U.S. 19 5, - R.O. BOX 5500 ﬁ
CLEARWATER, FL 34618 1411
(o) Rl T oGERIGET -
F -
STATE OF FI ORINA |
REGISTRATION NUMBER {44]
HMV-(RB70
LANTRE H MO, ADVIGCR Fikts MC3 |MAIICE NATE INVOIGE MG
113291 THOMAS JAMSKY 4934| 575 01/31/06 CVws457479
LARGR RATE LICLNGL pid MILEAGL B T STOCK NO.
‘ 1,043 WHITE/GRY C | 5F320624 |
YEAR ; NARL { MOHEL ’ uLTLwEHvarS?O 5 DELIVEETY M FS 40
0 MALIBU/LS 5 12
CLEARWATER, FL _véﬁ?c{ecl.g. Ecuv ROLET/MAL / EDAN E:ELLlN/EI DEALEH ML) FRODUCTION DATE
1¢61zZT1T52865F
F Y TR, T o MO H ). DATE
01/23/06 \

DCS DATA FILE: GMGMWF.B48
01/31/2006

1842
RO NUMBER RO DATE VIN
457479 01/23/2006 1612752865F [ 3

DCS AUDIT SLIP
WARRANTY NEW CLAIM

DIV DEALER ODOMETER SE #
26386 1043

LIMITED WARRANTY: Tha only warranties
applying o Ihe part(s) instalied in accordance
with this estimate and/or repair arder are those
that may be offered by the manutacturer. The
seller hereby exprassly disclaims ol warran-
tleg, either exprass or implisd, inciuding any
implied warranty ol manzhantability or fitness
for a particular purpose, and neither assumes
nar authorizes any other person 1o agsume for
Il any liability in cenneclion with tha sale of
products ar seevices sold under the tarms of
(ki oalitnate andfor ropair orger. Parte and
labos ara guaranteed for 12 months or 12,000
milag, whichaver comes lasl, Saller dose not
guarantee that tha work poormed in accor-
dance with this estimate anc/or rapair otder will
corract the prablem spacifiad an lhe descrgption
ol the complaint.

cystomer Name; FIST: [N MIDDLE: L

ST PHONE ; WORK : wove : |GG
LN JOB CT CC PC  PART-NO, TOT-PTS  FC  LABOP LHRS OIIRS NET-AMT. LAB-TOT,

1 01 04 LIR02 WO127 1.6 124,51
tv-roT: 124,51 TECH SN ~vm CooE: AUTH. AUTHOR.:

LN JOB CT CC PC  PART-NO. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT. LAB-TOT,

5 04 MAZ 15803234 39.20 96 vlae7 .4 29,98
LN-TOT:  69.18 TECH SSN: AUTH CODE: AUTH, AUTHOR. :

MEMO PART NUMBERS: 15803238
R.0. TOTAL: 193.69

PAGE2 OF 2 SERVICE FILE COPY-W { END OF INVOQICE ]08:42pm

Coiipsynthl # - 1908 Flyie Haey bl sl
mlmn?? uhtl"l

FraINT FN\L



P.004

{FAX)

19:13

1142812007

: RECOMMENDED SERVICES

23450 Tamiami Trail South
Bonita Springs, Florida 34134
(239) 948-7771

STATE OF FLORIDA REGISTRATION: MV-34533

STATE REG# 4

SEE REVERSE SIDE FOR IMPORTANT
INFORMATION REGARDING WARRANTY & REPAIRS

-

PLEASE READ CAREFULLY, CHECK ONE OF
THE STATEMENTS BELOW, AND SIGN: |
UNDERSTAND THAT UNDER STATE LAW, |
AM ENTITLED TO A WRITTEN ESTIMATE, IF
MY FINAL BILL WILL EXCEED $100.00

[] IREQUEST AWRITTEN ESTIMATE.

] 1 DO NOT REQUEST A WRITTEN ESTI-
MATE AS LONG AS THE REPAIR COSTS DO
NOT EXCEED $—— THE SHOP MAY
NOT EXCEED THIS AMOUNT WITHOUT MY
WRITTEN OR ORAL APPROVAL.

L] 1 DO NOT BEQUEST A WRITTEN ESTIMATE.

SIGNED: DATE:

BONIT-043

AL

“MANUE

Y%E?IB! SN0

UK TLUCERNE/CXS
cuwg’gl?7 SERVICE CONTRACT
WHITEGOLD FLASH/

TURED

PNZZ AIRCOND. |F. 8.

COMMENTS ; @ALL .

W * 15PNZ

PR

1 harsby authorize the repal
tovahicle or gt |aft in vehicle in case of tirs, &
o gatays b shipments by the of ranspertar. 1

VEQ TEANS: STRICTLY GAGH UNLESS ARRANGEMENTS UADE

I work herwineftor set lorih t be tona akong with fa necessery materel end sgrwe
of ety ofher cause bayond your eotrof of bar
greby grant you anifor your empicyees peTmssion
andéor lncpect: presy

ilui;walemimspm!lﬂn far logs oc
ny delegs caused by unavallabilty of pirts
o oparip the venida harein decoried an

ghways br slsewhera for the pepase of testing A
sacury the amount of rapaie thareto.

READING AND AGHEER TO THE ADDITIONAL

INT
CUST STS IGNITION CYLINDER WOULD NOT COME OUT OF PARK

ERICR / EXTERIOR

118277 CUSTOMERSIGNATURE  rysTomra COPY

chanic's lin 15 ety

EVENT ¥ ACCOUNT I8 DELINDLIENT SIORE THAN 10 DAYS, | ARREE TO PAY INTEREST AF THE HIGHBST LEBAL RATE PERMISSBLE,
wﬂﬁ REASONABLE ATTORANEY'S FEE, AND ALL SOURT COST IF COLLECTIDN 18 REQUIRED. CUSTOMER HEREBY ACKNOWLEDGES
TERME ANO CONDITIONS O THE REVERSE 8IDE CUBTOMER:ACKNGWLERGES RECEIFT OF

. i G

CUET_ | L .
L T e mowre mo ot -2

Andned ot shove vehicie to

1A AND PHONE MBS O OTHER PERH
WO WY ATICECE JOCL. FEPRFS

F THE GHARGE FOR PEEPRRING AN
CANROT BE PREDETERMINED

THE CHARGE WL BE BASED DN:
[J FLsr RATE EHOURLY RATE E1BOTH

ALL PARTS ARE NEW QR FAGTQRY
THORIZED REMANUFACTURED

LESS STATED
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s - DISCLAIMER OF WARRANTY

KO (/2277

K

%

| The only wamanties epplying to this pari{s) are those which may

TECHNICIAN'S NAME & NI.IMEER Ws

JOB 01

be offered by the manufacturer. The selling dealer hereby
expressly disciaims all wamanlies, either express or implied

7es 'Fﬂé} ‘U'L&m(e,‘ E;;r-

CAUSE

/é_J. art retata P"-’“vtcf JUL17 12

Including any implled warrantias of merchantabifity or fitneas tor
a particular purposs, and nafthar assumes nor authorizes any

other person to assume fos it any liabillty In connection with the

sale of this part{s) and/or service. Buyer shall not be entltied to

recovar frain the selling dealer any consequential damages,

damages o rmperty. damages bor loss of use, [oss of Ime, loss
ncome, or any other Incidental dameages.

) STORAGE CHARGES OF $30.00 PER DAY WILL BE

{NCURRED 3 WORKING DAYS AFTER YOU HAVE BEEN

; N(_FI'IFIEDTHE REPARB ARE COMPLETED.

We guarantee our service work for 12 months or 12,000 milss,

whichever comes first. If our rapair or replacement fafis in

3 xgnalsawimwimm that pariod, we'll fix it free of chavge. Parts

Lehor.

9. | WASTE DISPOSAL CHARGE: A BMALL CHARGE WILL BE
1 | INCLUDED DN YOUR REPAIR INVOIGE FOR THE MANAGEMENT,

BTORAGE, AND DISPOSAL OF WASTE (USED 0ILS, ANTIFHEEZE,

= L causTics, LEAD, ASBESTQS, PARTS CLEANERS, BOLVENTE, ETC}

REMOVED FROM YOUR VEHICLE OR USED BURING THE PERFOR-
MANCE OR SERVICE ON YQUR VEHICGLE SN OUA BERVICE CENTER.
ACOMPLETE EXPLANATION IS AVAILABLE FROM OUR CASHIER,

* SHOP SUPPLIES: a small charge 1s incliedad for supplies
usedon your Vehicle. These items are nuts, holts, scraws,
washers,aero sprays, solvenis, cleaning claths, seafers, sili-
cane traat-ment, ete, A camplets list from Cashier i”s avallabie.

CORRECTION *f;rm;/rn! S e Do FW é/or/ﬁ. Fo— I‘QM /‘ng:g_‘;m

Iﬂo(i‘_, P bn_r f( a(‘ b{%k" ﬁd K les p'UfL
TECHNICIAN'S NAME & NUMBER L)’n I,k td (‘ﬁﬂg.._f" ‘}'(l fﬁ;ﬁﬁ / 40 q P n JOB 02
CAUSE 2 1 / ﬁm‘F’ inn, Retectad ¢ CM

CORRECTION

/4

rel
M{ 1'7 Cigan jj

TECHNICIAN'S NAME & NUMBER

CAUSE

CORRECTION

=
~

TECHNICIAN'S NAME & NUMBER

$0B o4

CAUSE ; »

CORRECTION

TECHNICIAN'S NAME & NUMBER

© JOB 05

CAUSE

CCRRECTION

ADDITIONAL INSTRUCTIONS
OR ESTIMATES

TOTAL PARTS

TOTALLABOR

GOG

TAX

TOTAL
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[
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-
-
oy

LYNNE SEDAD GBE 045 K !
74,71 15,328 WHITE/
LEHIGH ACRES, FL 06/BUICK/LUCERNE/4 DOOR SEDAN 07/05/06 5

1G4HES 7Y 26

MO: 15328

LABUR @ PARTS s e s ova s e e ce s caamrmrmmame o e cbonadatsas e cmvormaammmmaamaan
J# L 5TBUZHL TECH{S) 183 0.0
CUSTONER su'ras HEABLINER Luuss REAR SECTIOH
SUBLET TO ALL FLORIDA
HEADLINER REPAIR
208 ¥ 1 TOTAL LABIR & PARTS D.0¢
SUBLET. POE - VEMD IiVW- IR, DATE -DESCRIPTION- - -
Joa #1741 657554  06/11/07 REPAIR HEADLIMER 0.0
TGTAL - SUBLET .00
HISC. - oo SCODE =< v o nes crresaseccasionnnumane o LOHTROL HQomnmmeene
XH§1 ADMIN AIZH]N[SFRATI(M FE[\ 32.10
TUTAL + MISC 37.10
RID TAK 0.00
R/D TOTALS 97.30

DCS AUDTT SLIP 1 mwvsnnoreasceduscasssssremesnnocamscame s tssrensennsnsonnnnasmsnsnssnassn
DCS DATA FILE: EMGMF.7231
te/11 72t WARRANTY HEW CLATH
RO WMGER RO DATE VIN DIV DEALER DDOMETER sam
B 292171 06/11/2007 1GAHESTY2E1)) 1 35320 15328 i
. . ) . =
W X8 CF G BC RART-MO. JUNPTS PTG umP LS (RS HET.AHT. LAB-TOT.
1701 on 97.10
LN-T0T:  97.10 TECH SSH: d.ﬁu‘m CODE: AUTH. ATHOR. :
R.0, TGTAL; 97.10
Ao DUFLTCATE THVDLICE iy

DEXIE BUICK PONTIAC GMC TRUCK, INC,

14565 SOUTH TAMIAMI THAIL « FORT MYERS, FLORIDA 33812
\ {239) 488-0600

BLIICET P

TRUCKS

Uneba § TOTAL

01BUZLOF
00BUZOZ

SERVIGE HISTORY ] -
| REPAIR ORGTR WILEAGE 1 AOVISOR | TECHMICIAN | TYPE F GPERATIDN QPERATION DESCRIPTIOH

2 4802 WHEELS & TIRES
08)20/07 204983 .
RANSMISSION

S rmeaHT | DYVERNIGHT CHARGE
700UZ 5

STRUZHL HEADLINER

STATE REG& 3932(

GOMMENTS : CUSTOMER WAITING PLEASE HEAD CAREFULLY, CHECK ONE OF
THE STATEMENTS BELOW, AND SIGN: |

* L5 & TIRES
! c\{}rs-rgﬁ:?tzsmms Vi 10“".1!55' IN WHDLE GAR 55 MPH AND UP UMDERSTAND THAT UNDER STATE LAW, :F
INSTALL S0P 4 TIRES AM ENTITLED TO A WARTEN ESTIMATE,
g B¢ MY FINAL BILL WILL EXCEED $100.

J‘” ae 4
ﬁ"i‘ﬁﬁq I 8

_;!'m RATRATE ” ‘
ﬂi@é@ﬁ S
B /

§ P 28 poge pifoes chonme | HEERETIES
=1 ﬁw

BEE BACK FOR ADDITIONAL
INFORMATION REGAADING mn%sgll

PJGE P GF1 . CUSTOMER COPY
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TRUCKS

09/27/2007 08:32 FAX 2394890798

w- DIXIE BUICK PONTIAC GMC TRUCK, INC.
14565 SOUTH TAMIAMI TRAIL MYERS, FLORIDA 33912
04 - (238) 489-050Q

[,

STATE OF FLORIDA REGISTRATION : Mv-12508

BUICK™" LQ@

RECOMMENDED SERVICES

OPERATION | OPERATION DESCRIPTIGN | sl ORERATION OPERATION BESCRIETION i MM | Taral
01BUZLOF LUBE, OIL, & FILTER
008UZ02 LUBE OIL FILTER O4BUZROTATE | ROTATE TIRES
SERVICE HISTORY

REPA ORDER | MIUlEAGE | ADVISOR | TECHNIGIAN OFERATION

QPERATION DESCRIPTION

SALESPEHSON NO,

SERVICE __—— STATEREGH39320

W 57BUZHL HEADLINER
CUSTOMER STATES HEADLINER LOOSE REAR SECTION

Y73
)

0

&
BN
VRS

0

o

gt VEARMARIMODEL / PRO Lﬁ[lp ETO0E NG, LICENEE NO. R.O.NO,
fpiben 0 /BUICK/LUCERNE/4 DOQR SEDAN 292171
0 cHEEK CLSTOMER N9, SERVCE CO| ol TE_, (DELIVERYMILER SELINGDEALERNO] 8. 0. DATE
B e 67886 YA 68/ 1707
0 visa - 1
O asx CLOR CONTRACTRD. EXPIRATION DATE. | EXPIRATION MILGE | TAG NG,
BASIS FOR WH '—-TEJ m—— 04 s
CHARGE TURBD [t arean, | pa, TRANS MILEAGE ADMIBIRND. ADVIBOR
0 b et BUZZ] Y| Y| A] 15,328 688  |LYNNE DEDAD
TEAMS: MADE
D BOTH | horaby autharze 1 fopslr werk Fenknefior soi mﬂnwﬂ;wﬁ%%ﬁr’:m%mm BOIME M1 s Ard nng imapernlbis. jor fes or
RETRIN PARTS UamEgE 10 vals 0 sziiales leiz b+ wehicin n caps of Ny, Ibatt. 07 any GINr Chise beyond your oonlrol oF for sy dalayh dousod Ly unavolishilly 6| ports
o ©F CAIyD in hipmania by 1ba auppllar or Gansporion, | korgley mant you ord/or your Bmpioyasd permission 1o parain tha veRime hamin deacrdbed an
YEB micpatx, highways vf elacwhars laf Hin umake o Wkling sndlr Ingg An mxprage 0 lam I horoby Besowlonged oy ahavn wihlg
g IN THE EVENT MY ACOUNT o OHEST LroA
ACCON EELINQUENT MORE THAN 10 DAYS, | AGREE T0 PAY INTEAEST AT THE Hi L RAT
AND A REABONABLE ATTORNEV'S MO, AND ALL EGUAT COBT JF COLLECTION 18 REOUIRED. CUBTOMER h%nem' aéxgqmﬁ%‘é%
EE:EI}NEBH%%CF! AGREER Tct THE AGO|TIGNAL TERMS AND CONDITIONS ON THE REVEREE IDE. CUSTOMER ACKNOWLESSLS ALCLIFT BF
CUSTOMER SIGNATURE

PLEASE READ CAREFULLY, CHECK ONE OF
THE STATEMENTS BELOW, AND SIGN: |
UNDERSTAND THAT UNDER STATE LAW, |

AM ENTITLED TO A WRITTEN ESTIVATE, IF
MY FINAL BILL WILL EXCEED $100.

[0 IREQUEST A WRITTEN ESTIMATE.

[0t DO NOT REQUEST A WRITTEN
ESTIMATE AS LONG AS THE REPAIR COSTS
DO NOT EXCEED $ . THE SHOP
MAY NOT EXCEED THIS AMOUNT WITHOUT MY
WRITTEN OR ORAL APFROVAL,

[] 10O NOT REQUESTA WRITTEN ESTIMATE.
SIGNEDY &7 R/ D/Z[f }% DATE

QRIGINAL DATE
CTTINATL

Tim

QTHER PERIGN WHD MAY ADIONRE RERMRS

ADOL REFAIRS AUTHOREZED BY! BESZRIPTION

AOBITIDNAT

OF ACOIT|EwAL IFi% MORIZER|

CB-002

PALE 1 OF 1

CUSTOMER COPY

REVIEED
AUTHORIEER §

!Nnmmnmnsuewﬁnan
AMOUNT,

{F THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[0 FLATRATEL] HOURLYRATE [ BOTH

SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAI§§ 2171
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ONAL TERMS ANE CONDITIONS

TECHHNICIAN'S FINDINGS AND AEMARKS

ISCLAIMER OF WARRANTY

rantles appiying to this part{s) are those which may
% the menufacturer. The selling dealer harshy
sclaims all warranties, either exprass ar impited
Jimplied vearranliea of merchantability of fiiness for
oueposs, and neither assumes nor authorizes any
tv assume for il any liabilily in conneation with tha
ari{sy andfor service, Buyer shall no! be entitled to
i {he seiling dealsr any conseguenilal demages,
property, damagas for kiss ol use, loss of lime, loss
o income, or any other Incidenial damages.

CHARGES OF 330.00 PER DAY WILL BE
3 WORKING DAYS AFTER YOU HAVE BEEN
THE REPAIRS ARE COMPLETED.

& Ol sarvice work for 12 maonths gr 12,000 mHas,
wn2s flest. it our repalt or replacement kails in normat
n thal period, we'lk fix il Jres of chaige. Parls and

A
}'Eposm. CHARGE: A SMALL CHARQE WILL BE
#N YOUR REPAIA INVOICE FOR THE MANAGEMENT,
D DISPO3AL OF WASTE [USED OIS, ANTIFREEZE,
SAD, ASBESTOS, PARTS CLEANERS, SOLVENTS, ETC.
Ok #OUR YEHICLE DR USED DURING THE PERFOR-
¢EFVICE ON YOUR VENIGLE | N OUA SERYICE CEMTERA
EXPLANATION (S AVAILABLE FROM QUR CASHIER,

at | may incur eharpgas which represent cosls o profits o
w Facillty far shap sipp¥as arwasta tespasal. These sharges
£y to ry rapalrs anil wil not seeeed a maximum of 125 of

charge, up b ¢ ;mdmumn of $35.00.

Eedda aquirme a §1.00 les to ba colactsd tor sach naw lire
S (6,403,718}, Bnd 2 §1.50 fee lo be culested for exch naw
ted bullery aoM in Ihe sfate [s. 404.7185].

: L

FPLIES: a small charge is Ineluded for suppliss
Vehicla. These itams are nuls, bolls, screws,
%0 spIsyse, sobvents, cleaning cloihs, seaters, slicona
&tc.A complete list fram Cashitr is available,
F )

TECHNICIAN'S NAME & HUMBER

51\})/57/- AT 79 =X

JoBm

CAUSE

Ffea/}-s?fﬂﬂ’ S SRS,

CORRECTICN

TECHNICIAN'S NAME & HUMBER

JO8 g2

CAUSE

CORRECTION

TECHNICIAN'S NAME & NUMBER

408 03

CAUSE

CORRECTION

TECHHICIAN'S NAME & NUMBER

JOB 04

CAUSE

CORRECTION

TECHHICIAN'S NAME & NUMBER

JORB (5

CAUSE

CORRECTION

EDHN.. INSTRUCTICNS OR ESTIMATES

TECHHRICIAN'S HAME & NUMBER

JUB D6

CAUSE

CORRECTION

TOTALPARTS

TOTALLABOR

GoG

TAX

TN

L-Chipa
B - Borwich
G =Dt

Weashg
T« Tear
G- Gliwt Darage

Ezam Ting

Fusl

FhansEiact

800 [B
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{xyd)
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& L SERVICE HISTORY

INTERIOR / EXTERIOR

Burck @ GMLC WsMmcR

28450 Tamiami Trail South
Bonita Springs, Florida 34134

PCRAL

SALESPERSON NO. 0104  MANUEL A COTTO

(239) 948-7771 FIGHHES 7YZ60 Vo6 FEGICRTEUCERNE OG Re2Hs e 97959
CUSW SERVICE CONTRACT DWGS?O OELIVERY M) SE.LINGDEALE?ND.' BBEIF 7

CMI | t(.IOLD FLASH_/ ONTRALT NO, EXPIRATION DATE JEXFIRATION MILES

TURBO ipmz 1NHOOND. [3X:A TRARS | M ADVISCR 0 PRODUCTION DATE
1

oEEYEm TERMS: STRIGTLY CASH UNLESS ARRANGEMERTS MADE
* | hamby authorien the ropair work horairleftar sed forth b ba dana alor wilh B nacsatary matedial and agris lhat you &ar o fesponsibla tor Joss or
damage ta vabicie or astictes lef In vehide b case of fire, thelt, &r any ofher cause boyand your conirol oz for any deleys eaused by unavallabibly of paria
LABDH RATE orﬂnﬂhmmwm plﬂwmmmIhar&ymmsnﬁwmummwmﬂmmmwvnludnhmhdmudm
siredis, highways or slsmehisme Eor the purposa of tasting andior ] listt f¥ bereby d on shave vedicle to

uumthummutmpmtlnm

n N [==T 3 THE EVENT MY ACCOUNT [S DELINQUENT MORE THAN 10 DAYS, | ARREE TO PAY INTEREST AT THE HIGHEST LEGAL RATE PEAMIGBIBLE,
"OOTETTIT 05 .OOpm ORI | ann's BEssonABLE ATTORNEY'S FEE, AMD ALL GUURT GOAY IF GALLECTION 15 REGUIRED. GUSTONER HERESY ABKICHLEDGEY

HEADING AND AGREES TO THE ADDITIDNAL TERMS AND CONDITIONS GN THE HEVERSE SIDE. CUSTOMER ACKNOWLEDGES REGEIPT OF

STATE OF FLORIDA REGISTRATION: MV-34533

i HAVE YOU EYER REAORTED THESE,LONCERNS BEFOAE? E0FY HERPOR T
.?TATE REG# 4 Advisdr: JERME FQSTERS wamns | caLwmenRer | spropmient | can DU
SEE REVERSE SIDE FOR IMPORTANT SHen Lo Dol L Blves Dol D & x

INFORMATION REGAHD!NGWARRANTY& REPAIRS
RECOMMENDED SERVICES ‘

HARUE AND PHONE MABER OF OTHER PERSUN
PG B AUTHCRZE AT, P

lf THE CHARGE POR PREPARING AH
WATE CANNOT SE PREDETERMINED

mm:. BE BASED OM;
| Liru e CIKOURY R Blaom

METHOD OF PAYMENT

Y N T

=R =T T o S R
SAVE PARTS 0.0 -]
ALL PARTS ARE NEW Bt FACTORY . |-
AITHORIZED REMANUFAGTURED |

oo L g
mmmu\'m .

PLEASE READ CAHEFULLY CHECK ONE OF
THE STATEMENTS BEI

D § THE SHOP MAY
NOT EXGEED THIS AMOUNT WITHOUT MY _
WRITTEN OR ORAL APPROVAL. T N e
g L1 1DO NOT REQUEST A WRITTEN ESTIMATE. o e s EEEEIIE
Zlaicnen: NATF: L
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, DISCLAIMER OF WARRANTY

The enly warantles applying to this part{s) are thage which may

be offared by the manufacturer. The seiling dealar heraby
gxpressly disclaims all warranties, elther express or implied
Including sny implied wamanties of merchantehility or fitness lor
a partlcular purpose, and neithar assumes nor autharizes any
other person to assums for it any liability in connection with the
sale of this pari(s] andfor setvice. Buyer shall not be anlifled to
recover from the selling dealer any consequential damages,
dameges to property, damages for loss of use, loss of time, loss
of profits or Incems, or any ather incidental damages.

STORAGE CHARGES OF $30.00 PER DAY WILL BE
INCURRED 3 WORKING DAYS AFTER YOU HAVE BEEN
NOTIFIEDTHE REPAERS ARE COMPLETED,

We guarantee sur service wark for 12 months or 12,000 mites,
whichevar cames first. !f our repair or replagement falls in
nommalservics within {hat period, we'll fix [l free of charge. Parts
and Labor,

WASTE DISPOSAL CHARGE: A SMALL GHARGE WILL BE
INGLUDED ON YOUR REPAIR INVOICE #Of THE MANAGEMENT.
STORAGE, AND DISPQSAL OF WASTE (USED OWLS, ANTIFAEEZE,
GAUSTICS, LEAD, ASBESTQS, PARTS CLEANERS, SOLVENTS, ETC.)
REMOVED FROM YOUR VEHICLE OR USED DURING THE PERFOA-
MANCE OF SEAVICE ON YOUR VEHICLE (K OUR SERVIGE CENTER.
ACOMPLETE EXPLANATION IS AVAILABLE FROM OUR CASHIER.

#+ SHOP SUPPLIES: a small charge is included for supplies
usedon your Vehicle. Thase iems ara nuts, bolts, screws,
washars,aero sprays. solvants, cleaning cloihs, seaters, sili-
cong iraat-ment. etc. A complele [ist from Cashi:zr Is avaflable.

5

JOB 01

CAUSE

CORHRECTION

TECHNICIAN'S NAME & NUMBER {m ’ g'; ; 32‘?.
; )

28 1;:474' ]A’-Aﬁf/

TECHNICIAN'S NAME & NUMBER

JOB 92

CAUSE

CORRECTION

o

Y
®

el

N

(

TECHNICIAN'S NAME & NUMBER .

JOB 03

CAUSE

CORRECTION

TECHNICIAN'S NAME & NUMBER

JOB 64

CALUSE

CORRECTION

TECHNIGIAN'S NAME & NUMBER

JOB 05

CAUSE

COBRRECTION

ADDITIONAL INSTRUCTIONS
OR ESTIMATES

FLAG
TOTAL PARTS_ %
& ” %
TOTAL LABOR 4
GOG i )
TAX FLAG
TOTAL
FLAG

e -
i

L A, AR LY
]




. TEAMS AND CONDITIONS

TECHNICIAN'S FINDINGS AND REMARKS

AIMER GF WARRANTY

o
ﬁ 15 Bpplying 1o this pari(s) ara lhose which may
& manuiacturer. The sallinp dealar hershy
H ms 3l wamantkes, sither express or implied
& Hiad warraniies ol muschanabilily or fitness for
pese, Bnd neilher assumes nor authoritas BNy
nssume for it any labilily in connecllon with the
«i{5} andfor servica. Buyer shall not be entitlad to
the selllng dealer any consequential damages,
roperty, demages for loss of use, bss of ime, loss
rincome, or any other [ncidenta) damages.

P

-y

CHARGES OF 430.00 PER DAY WILL BE
3 3 WORKING DAYS AFTER YOL HAVE BEEM
! THE REPAIRS ARE COMPLETED.

nler gur sarvice work for 12 manths or 42,000 mifes,
feomes firsl. Il our rapalr or replacement faiis in normal
#ithin that perfod, ve'll i il free of charge. Parts and

I DISPOSAL CHARGE: A SMALL CHARGE WILL BE
JED ON YOUR HEPAIR INVDICE FOR THE MANAGEMENT.
GE, AND DISPOSAL OF WASTE {USED QIL3, ANTIFREEZE,
MICE, LEAD, ASBESTOE, PARFS CLEANERS, SOLVENTS, E10)
\VED FAOM YOUR VEHICLE OR USED DURING THE PERFOA-
.E JRSERVICE ON YOURYEHICLE IN CUR SERVICE CERTER.A
FLETE EXPLANATION IS AVAILABLE FAOM QIR CASHIER,

§
é‘?

3

o derstand that | may incur clargas which reprasan] zosig of prodils Lo
merler realr facility for shap suppfes-or waste dispasal Thess chages
Leefane dmelly 1o my regairs and will nol exceed 3 maximem of 2% ol

¢ {okal fabur charge, up 1o @ maximium of §35.06,

e Stale of Florida requires 2 31,00 lex to be cofacted for each new ra
ald in tha siaty (s 48:3.718), and a $1,50 fes 1o be colletied for eath new
oF famancfastured bakery sold In ihe stata (s, 403.71B5),

Custamer Indlials __

+ SHOP BUPPLIES: a small charge fs Included ior supplies
usedon your Yehicle. These ilems ara nuls, bolls, sorews,
washers,aeto sprays, solvenls, cleaning eloibs, sealers, silicane
treal-merd, ¢ic. A compee fist rom Cashier is eveilable.

TECHNICTAN'S NAME & NUN‘IBE;(

1S¥inn A2

JOE 01

CALISE

CORRECTION Sl g o, + Lhad. EE E&né%}-\l—}t&_ f

Hes |

0o X o8

TECHNICIAN'S NAME & NUMBER

JOBE Q2

CAUSE

5 3D KIS

CORRECTION

160y SP250  CuFiF]
7

88L0BSTEEE XVd €E€760 L00T/LE/60

TECHNIGIAN'S NAME & NUMBER

JOB 03

CAUSE

CORRECTIOMN

TECHNICIAN'S NAME & NHUMBER

JOE 04

CAUSE

CORAECTION

TECHNICIAN'S NAME & NUMEER

JOB 08

CAUSE

CGRRAECTION

Fu

ADDITIONAL INSTRUCTIONS R ESTIMATES

TECHNICIAN'S NAME & NUMBER

JOB 06

CAUSE

CQRRECTION

TOTALPARTS

TOTALLABOR

GOG

TAX

TOTAL

oTO0 [

i

L00ZI8eIL1

B8L5l

{xyd)
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Dé,

Burck @ iSMC HUMMER

28450 Taminmi Trail South
Bonita Springs, Florida 34134
(239) 948-777N1

A

_POMMIAC

STATE OF FLORIDA REGISTRATION: fV-34533

STATE REG¥# 4

; SEE REVERSE SIDE FOR IMPORTANT
: INFORMATION REGARDINGWARRANTY & REPAIRS

. RECOMMENDED SERVICES
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ADDITIONAL TERMS AND CONDITIONS

TECHNICIAN'S FINDINGS AND REMARKS

iy

1 ) S
ik g__HOP BUPPLIES: a small charge Is included for supplies
‘usgdon your Vehicle. Tiege items are nuts, boiis, screws,

‘Y ¢de treat-mend, aic. A c'grnifuetq list fram Cashlar is avallable,
F A i3

DISCLAIMER OF WARRANTY .

[32H4

The only warraniias applying to this pari(s) are those whish may

TECHNICIAN'S NAME & NUMBER TS S ]ZI. /U

he attered by the manufacturer. The selling dealer hereby
expressly disclaims el warrentles, either exprass or imphied.

including any implied warrantles of merchantability or fithess for
@ parilcular purpose, Bnd nefther assumes nor authorizes any

other person te assuma for It any liability in connection with the
sale of tis pad(s) ander service. Buyer shall not ba entilled to

racover from the seliing dealer any consequential damages,
damages to property, damages for luss of use, loss of ime, loss

of profite or income, or any olher incidantal damages.

STORAGE CHARGES OF §30.00 PER DAY WILL BE
INCURRED 3 WORKING DAYS AFTER YOU HAVE BEEN
NOTIFIED THE REPAIRS ARE COMPLETED,

Wa guaraniee our service work for 12 months or 12,000 miles,
whichever comes first. If our repair or replacement fails in
normalservice within that perad, wa'll fix it free of charge. Pacs
and Labor.

WASTE DISPOSAL CHARGE: A SMALL CHARGE WILL BE
INGLUDED ON YOUR REPAIS! INVOIGE FOR THE MANAGEMENT,
STORAGE, AND DISPOSAL OF WASTE (USED OILS, ANTIFREEZE,
CAUSTICS, LEAD, ASBESTOS, PARTE CLEANERS, SOLVERTS, EIC)
REMOVED FROM YOUR VEHICLE OF USED DURING THE PERFOR-
MANCE OF SERVICE O YOUR VEHICLE IN OUR SERVICE CENTER.
ACOMPLETE EXPLANATION iS AVAILABLE FROM OUR CASHIER.

¥

i
B

Laesen:

witisre,aero spraye, slvents, cleaning cloths, seelers, sili-

JOB 01
owise  Lodbllad COF Wond ncin. 482240y 1/Fetd &
CORRECTION M{ M
TECHNICIAN'S NAME & NUMBER JOB 02
CAUSE
CORRECTION
TECHNIGIAN'S NAME & NUMBER JOB 03
CAUSE
CORRECTION
TECHHNICIAN'S NAME & NUMBER JOB 04
CAUSE
CORRECTION

TECHNICIAN'S NAME & NUMBER

JOB 05

CAUSE

CORRECTION

ESRY

L . Dvd . e
ADDITIONAL INSTRUCTIONS' F
OR ESTIMATES -
3 ' FLAG
§ .
; TOTAL PARTS <
: TOTAL LABOR FLAG ‘
GOG
TAX FLAG
' TOTAL
. i RAG



1142812007 1923 (FAX) P.014

=09/27/2007 08:31 FAX 2384880798 idoo4

BUWS294983
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67886 LYNNE DEDAD 688 185 09711707 BUWSZ04983:

74.21 16,298 WHITE/

LEHIGH ACRES, FL - 06/BUICK/LUCERNE/4 DOOR SEDAN 07/05/06 5
1G4HE5?Y26U_

| 08/20/07

e Mo: 16298

LABOR A PARTS - c o oo mm e e m o m o mm o e e ot e cmma @ e et e e e aunuAaEEEaEs e

HE L 04BUZ WHEELS & TIRES HOURS: '5.10° TEGH(S5):428 378.47

b EUSTUHER STATES VIBRATIDN 45 TO 60 MPH HAD TIRES BALANCED

“NOT HERE SEE_FRANK

RDADTESTED VEHICLE ROAD FORCE BALANCE 4 TIRES FOUND BOTH
REAR TIRES WITH HIGH RDAD FORCE MOIINT AND BAEANCE 2 REAR
TIRES ROADTESTED VIBRATION STILL THERE ROADTESTED NEN UNIT
TO MAKE SURE THERE I5 NOT VIBRATION SWAPPED 4 T

FROM THE NEW UNIT ROAD TESTED VIBRATION STILL THERE
SWAPPED BOTH FRONT DRIVE SHAFT AXLES ROADTESTED VIBRATION
STILL THERE SWAPPED BOTH FRONT HUB AND ROTORS ROADTESTED
VIBRATION STILL THERE REINSTALLED ORIGINAL AXLES HUB AND
ROTORS AND TIRES TO THE NEW UMIT

PARTS - « v -+ QTY - = <FP-NUMBER - =« r = = oo - DESCRIPTION- - - - -- - U/COST- -E/COST- -U/PRICE

308 # 1 2 19145000 BI455018 5.880 166.00 312.00 218.40 436.80
JOBE 1 COST TOTAL 312.00

JOB # 1 TOTAL PARTS 436.80

J0B # 1 TOTAL LABOR & PARTS 815,27

3% 2 70BUZZRENT RENTAL S U T HBURS: | CTECH(S)+428 0.00

CUSTOMER STATES ALTERNATE TRANSPORTATION REQUIRED DURING
REPAIR OF VEHICLE
DOWN DURING REPAIRCS)

PROVIDED ALTERNATE TRANSPORTATION .
JO8 # 2 TOTAL LABOR & PARTS 0.00
M 3€258U% TRANSMESSION HOURS:  9.40 TECH(S):660 697.57

TECHNICAL ASSISTANCE CASE NUMBER 9834020 CHECK FINAL DRIVE

R R FINAL BRIVE SWAPPED WITH KNOWN GOOD UNIT ROADTEST

DID NOT CORRECT VIBRATION

REPLACED TRANSMISSION AS PER TECHNICAL ASSISTANCE

FOR HIGH EVA READINGS TRANSMISSION FLUSH CODE 1.0 AT 89 F

DABFEG7 REROADTEST

PARTS------ QTY- - -FP-NUMBER- - - == - == === === DESCRIPTION: =« v n-- U/COST- -E/COST- -U/PRICE
JOB # 3 3 24233880 ANS REM 4 003  2520.00 2540.00 3276.00 3276.00
JOB # 3 -1 24233880 700, uu 700 uo 700 on -700.00
JOB # 3 1 88861045 FI.LJID s ao& 14.1 15.77
JOB # 3 COST TUTAL 1854 12
B # 3 TOTAL PARTS 2595.77
JOB # 3 TOTAL LABCR & PARTS 3793.34
j#'zi-;iﬁéﬁiﬁiiééﬁ%;"6\'fériﬂliéﬁr'cmnez HOURS : TEEH(S) :B1 0.00
FREIGHT CHARGE
FREIGHT CHARGE
PARTS -~ -~ - Y- «FP-NUMBER- - - - --=- === -- DESCRIPTION- = ssess U/COST. £ /COST - -U/PRICE
JOB # 4 1 z5001 OYERNITE 269.51 269.51 269.51 269 51
JOB # 4 COST TOTAL 269.51
B # 4 TOTAL PARTS 269.51
JOB # 4 TOTAL LABOR & PARTS . 26951

PAGE 1 OF 3 ACCOUNTING COPYV-W [CONTINUED ON NEXT PAGE] 10:18am
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67886 LYNNE DEDAD 688 185 09/11/07 RUWS294983
74.21 16,298 WHITE/
LEHTGH ACRES, FL 06/BULCK/LUCERNE/4 DOOR SEDAN 07/05/06 5
16aneszy2eu [ N
08/20/07
MD: 16298
SUBLET- - -« POfeenvvs s VEND_INVi- INV, DATE -DESCRIPTION -+« - -vomvnuaucvscivaiinia s
JB #2z Bl% D270518 ~ 09/11/07 RENTAL 210.00
_ » TOTAL - SUBLET 210.00
TECHNIGTAN GERTIFICATTON- - - -« v s umcsmsrm e sas s et oo
81 FRENC ) LESICKO ASE STG _
R/O TAX 0.00
R/Q TOTALS 4583.12
WARRANTY CLAIM DETALL TOTALS - - - n oo c i m o oo m e e s e o et e et s i u s e e
LATME . TOTAL. , .
R
CLAIM TOTALS 4264.18

APPROVED BY SIGNATURE

PAGE20F 3 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE] 10:168am
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67886 LYNNE DEDAD 688 185 09/11/07 BUWS294983
74.21 16,298 WHITE/
LEHIGH ACRES, FL 06/BUICK/LUCERNE/4 DOOR SEDAN 07/05/06 5
164neszvze v INNENININILE
08/20/07

DES AUDTIT SLIP - mcmm e cm e e e ecmcemmc e e e o e mm e m e e et Mkeuiubas RN EE AR
OCS DATA FILE: GMGMWF_B37 .
09/11/2007 WARRANTY NEW CLAIM ;

0958
RO NUMBER RO DATE Tv DFALER ODOMETER & #
204083 08/20/2007 134H557v25u 1 39320 16298
CUSTOWT:_ MIDDLE.

LAST: PHONE :WORK : ooe3 Hoe : (G

................................................................................

LN JOB CT CC PC  PART-NO. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
1 0l 042 19142090 E0436_ .6 4453
N-TOT:  481.33 TECH SSN: m AUTH CODE: AUTH. AUTHOR. :

LN JOB CT CC PC  PART-NO. TOT-PTS FC  LABOP LHRS OHRS NEI' AMT LAB-TOT,

2 02 M) Z7905
LN-TOT:  210.00 TECH S5N: AUTH CODE: G AUTH, AUTHOR 0050
COMMENTS CASE 0834020 2G1WTES THIS IS THE VEH DAVE HAYES AND HAYED SP

ABOUT HAD TO REPLACE TWO REAR TIRES R.FORCE BAL SWAP TIRES RR AXLE HUB REPLA
CED TRANSMISSIUN AFTER PGC SRID TO FIVE DAYS RENTAL AND 16 DAYS IN LOANER VEH
COMMENT ROUTING CODE: H

LN JOB T CC PC PART ND TOT-PTS FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
0J 2 4223880 iiiilii ii K7000 5.4 697.57

LN TUT 3293.34 TECH SSN: AUTH CODE: AUTH. AUTHOR.:

MEMD PART NUMBERS: 88361045

LN M8 CT CC PC  PART-NO. TOT-PTS FC LABOP LHRS OHR5 NET- AMT LAB-TOT.
4 04 MD 4 69

LN-TOT:  260.51 TECH 5SN:
COMMENTS: TRANSMISSION WAS SHIPED CLAIM
6B43178 RECIEVED 9-3-07 PQC AUTH TRANS
COMMENT ROUTING CODE: H

SHIP DATE CIB 31 07 IN\.’OICE 8

R.0. TOTAL: 425418

...............................................................................................

FAAk ARk DUPLICATE INVOQICE derkdede ¥

PAGE 3 OF 3 ACCOUNTING COPY-W [ END OF INVOICE ] 10:16am



BBB AUTO LINE

January 14, 2008

CLEARWATER FL-

Re:FLSET CHV0830037: Robinson vs Chevrolet Motor Division 1G12T52865F-

oear NN

Per our recent telephone conversation, I am writing to confirm the terms of the
settlement verbally agreed to by you and the manufacturer in resolving your BBB
AUTO LINE claim. The terms of the settlement are as follows:

The manufacturer agrees to provide you with a 3 year / 36,000 mile GMPP
Major Guard Extended Service Contract, whichever occurs first on your 2005
Chevrolet Malibu from the date of policy issuance. This policy is provided
(at no cost to you) as a goodwill gesture out of customer satisfaction and
carries a zero dollar deductible. This warranty will be supplied to you

within 60 days from the date of this letter, after which the BBB will

follow up with you within 10 days to verify performance.

If your understanding of the verbal settlement differs from the written
statement outlined above, please contact me immediately at 800.955.5100. If
I do not hear from you it will be assumed the terms of your settlement are
accurately stated above.

I will follow up with you after the date for performance of the settlement
to confirm all required actions have been satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not
satisfactorily performed the settlement. If that happens and you contact
me within 60 days from the date of this letter, I will reopen your case
based on the age and mileage of the vehicle at the time you filed this
claim. If you contact me after the 60-day period, I will open a new case
for you and I will have to make a new eligibility determination based on
the age and mileage of your vehicle at that time.

Please note: If eligible, you may pursue arbitration with the Florida New
Motor Vehicle Arbitration Board administered by the office of the Attorney
General. To obtain information about eligibility for the state-run program,
the consumer should contact the Division of Consumer Services' Lemon Law
Hotline at 800-321-5366. PLEASE BE ADVISED that section 681.109(4), F.S.,
provides that the consumer must file the request for arbitration no later

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




than 60 days after the expiration of the lemon law rights period, or within 30 days after the final
action of a certified dispute-settlement procedure, whichever date occurs later. The address of the

Division of Consumer Services, Lemon Law Section, is 2005 Apalachee Parkway, Tallahassee, Florida,
32399-6500.

Sincerely,
Rhonda Eakins at Extension 240

CC: Autash Sparck

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700

-
SEmassaSsSE
e

o
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I | I ' . , P.O.Box6789
agD O S l n Sp eCtl on R ep Ort Ventura, CA 93006
| Automotive Consultants Inc. Ofiice (800) 831-6907 Fax (805) 676-3443
Assignment Information ' Warranty Company
# 010912473 Call Received 1/9/2008 12:40 PM BBB Auto Line
Re-Inspect [ Date Inspected 1/10/2008 Adjuster  Jim xt521

N I Verbal Report Given To
Claim Information: P

Contract# CHV0830037 Claim/File# __Magoo's Date 1/10/2008 408 PM
Contract Holder ] Vehicle Location
YriMi/Md 2005 Chevrolet Malibu LS Residence

Mileage: 33000 vin-Lasts [ _
earwaiter,

Verified Vehicle Information s
Complete VIN 161Z752865F (N Verified Torn Down Wity L2PoF Rate
Mileage 36519 When sold erilied Torn Down With

License Tag _ Mfg Date 06/05 Patte - Date 1/9/2008 9:00 PM

INSPECTION REQUEST ¢

Alternate #330-770-0633. *INSPECTOR: YOU ARE RESPONSIBLE FOR reading and FOLLOWING ALL "Special Requirements"
for this clientiwarranty company** Problem/Symptom: Does the problem/symptom exist? What examinations or tests did you
perform? if the problem/symptom exists what is the likely cause? Please explain how you reached this conclusion. Please contact

- . _the vehicle owner to make the inspection appointment as soon as possible. Please notify Magoo's of the inspection date. 1)

* Steering locks up when making a turn and accelerating. 2) Ignition starter stays engaged after starting intermittently. 3) Brakes
pulsate/replaced numerous times-@60mph when braking. 4) When driving and turning or in reverse turning has a thump sound. 5) -

when accelerating quickly into traffic/intermittently dinging from dash. . - :

REPAIR ORDER DATED

COMPLAINT
There is no repair order.

NameonR There is no repair order. Driven/Towed Driven In

SERVIQE HISTORY  Service History Availablity  Not available.

No sérvice history records were made available at the time of inspection.

Service Stickers [] Door Sticker Info No d_oor stickers were found.

BODY Model MalibuLS . #Door 4 Body Type Sedan Options A/C, P/B, P/S

ENGINETYPE 3.5 Single Cam, Pushrod, 12 Valve, EFI, V6

TRANSMISSION TYPE__ Automatic, Front Wheel Drive
CONDITION OF VEHICLE General Condition Very good

Signs bf Abuse No signs of abuse Signs of Collision No signs of collision
Modifiéations No visible modifications N Commercial Use No evidence of commercial use
Tow Péckage No towing equipment Tires No oversize tires

ENGINE OIL | Oil Level Full - QOli Condition Clean

BELTSIHOSES Condition Good B N Hose/Belt Comments N/A




Magoo's " Contract# CHV0830037

RADIATOR Condition Good ~ Rust No rustis visible Reservoir Clean
COOLANT  Level: Full ~ ~ Condition  Clean
TRANSMISSION FLUID Oil Level N/A Oil Condition N/A

Drive Axle Fluid ~ N/A Freeze Plug Condition. N/A

State Of Assembly

Thé vehicle is fully assembled.

Problem/Symptom: Steering locks up when making a turn and accelerating.

Does the problem/symptom exist? No. : . . .
What examinations or tests did you perform? The inspector test drove the vehicle approximately 12 miles, including a
lot of driving and turning in a parking lot, and the inspector verified the steering does not lock up. -
If the problem/symptom exists what is the likely cause? N/A :

Please explain how you reached this conclusion. The inspector test drove the vehicle approximately 12 miles,
including a lot of driving and turning in a parking lot, and the inspector verified the steering does not lock up.

Problem/Symptom: Ignition starter stays engaged after starting intermittently.
Does the problem/symptom exist? Yes. - : , , : . '

What examinations or tests did you perform? The'inspector started the engine several times, and listened to the
starter motor. The inspector also disconnected the ignition module, so the vehicle would not start, and the engine

does crank over 2 times after the key is released. (The inspector set trouble codes that he could not clear, performing:
this experiment.) ' :

If the problem/symptom exists what is the likely cause? This is normal operation with the sophisticated engine ’
electronics.

Please explain how you reached this conclusion. The inspector started the engine several times, and listened to the ..
starter motor. The inspector also disconnected the ignition module, so the vehicle would not start, and the engine
does crank over 2 times after the key is released. E - '

Problem/Symptom: Brakes pulsate @ 60 mph when braking, replaced numerous times.

Does the problem/symptom exist? No. '
What examinations or tests did you perform? The inspector test drove the vehicle approximately 12 miles, including a
lot of stopping and starting, paying special attention to the brake pedal, and also drove the vehicle on the highway, at
60 mph, and then stopped, and the inspector verified there is no pulsation from the brakes.

If the problem/symptom exists what is the likely cause? N/A

Please explain how you reached this conclusion., The inspector test drove the vehicle approximately 12 miles,
including a lot of stopping and starting, paying special attention to the brake pedal, and also drove the vehicle on the
highway, at 60 mph, and then stopped, and the inspector verified there is no pulsation from the brakes.

Problem/Symptom: When driving and turning or in reverse turning has a thump sound.

Does the problem/symptom exist? No.

What examinations or tests did you perform? The inspector test drove the vehicle approximately 12 miles, including a
lot of stopping and starting, and turning, and putting the vehicle in reverse, listening very carefully for a thumping noise
and there is none. :

If the problem/symptom exists what is the likely cause? N/A

Please explain how you reached this conclusion. The inspector test drove the vehicle approximately 12 miles,
including a lot of stopping and starting, and turning, and putting the vehicle in reverse, listening very carefully for a
thumping noise, and there is none.

Problem/Symptom: When accelerating quickly into traffic/intermittently dinging from dash.
Does the problem/symptom exist? Yes.
What examinations or tests did you perform? The inspector test drove the vehicle approximately 12 miles, including a

Page 2 of 3




Magoo's Contract # CHV0830037

lot of stopping and starting, and turning, and the inspector verified when pulling out of the parking lot, the inspector
accelerated quickly with the steering turned sharply, and the chime started ringing.

If the problem/symptom exists what is the likely cause? Normal operation, as verified by a Chevrolet service writer,
who states since this is electric power steering, there is a sensor that dings when the steering is turned sharply, and
the vehicle is accelerated quickly. : : o

Please explain how you reached this conclusion. The inspector test drove the vehicle approximately 12 miles,
including a lot of stopping and starting, and turning, and the inspector verified when pulling out of the parking lot, the
inspector accelerated quickly with the steering turned sharply, and the chime started ringing. o

Inspector profile: William Coyle
ASE Certificate # JX9L8TL7COYLE
Master Automobile Technician
Engine Repair, exp. 6/30/2010

* Automatic Trans/Transaxle, exp. 6/30/2010
Manual Drive Train & Axles, exp. 6/30/2010
Suspension & Steering, exp. 6/30/2010
Brakes, exp. 6/30/2010
Electrical Systems, exp. 6/30/2010
Heating & Air Condit, exp. 6/30/2010
Engine Performance, exp. 6/30/2010

This inspection and the opinions cxpreéscd ax"c exactly that, opinions. Many parts perform perfectly up until the moment of failure. Failure may occurlsudd;cnly and

without any prior warning. Due to the cursory-nature of the inspection, the location, the constraints, and the lack of diagnostic tools, the inspector, and/or Magoo's
Automotive Consultants, Inc, cannot accept liability for failures that may occur after the inspection has been completed. : :




GM DealerWorl

crosoft Internet Explorer

Vehicle Identifier

File Edit ‘iew Favorites Tools Help | #

@Back - o - @ @ :b | pSearch *Favoritas @‘ LCZ- ,1_\? I@ - I_J ﬂ ‘5

Address ~| Edco |Links ®
EIEN

-

Customer Information

Vehicle Categary:
Drivision:
WIN

Sales Infermation

Flan Custemer  Individual

Customer Type:

G, Uszed
Chevralet

1e1zrazsos GG

Duuner

Cleanvater, Florida, United States

Home Phone:
Primany Language:
Secondary Language

English

Protection Plans

Dealer Code: 32888
Action: Add Pretection Plan
Odometer: 34150
Delivery Date: 01/45/2008
Plan Lienholder
Lienholder Type: Other
Chevrolet

P.O. Box 33170
Detroit, Wichigan - 483232

Flan Purchase Date:
In Service Date:

Plan Type:
Tem:
hileage Limit:
Deductible:
Rental Type:
Flan Frica:
Tax:

Total:

01415/2002
0141572002

Major Guard Retail
26

26000

o

Standard

$0.00

$0.00

F0.00

‘@ Done

GM DealerWorld

Filz  Edit  Wiew

Favarites

TS e

#start| | &]Siebel Automotive - ||@ GM Dealerworld -... (i) Sheala Johnson - In... | |5] Microsoft Excel - GMml #] 71-583429166.dox ... | ] Merged.doc - Micros... | [« @) 10:53 am

IREIE

crosoft Internet Explorer

Tools  Help

Address a https

Transaction Details

|;7 IZ'H /Bl [ ) search ‘»"r\?’Favoritas m‘ £~ T\_ lwl - |

GM Dealerworld - Microsoft Internet Explorer

GM | OrderWORKBENCH

FEEDBACK

Ex=!

This sereen is th
submit a reques
customer inform
report.

Vehicle Categ

GM, Uzed

Division

Chevralet
Vil
Full I

Dealer ldentifi

Division':
Chevralet

Click the "Print" button in order to keep a record of this tranzaction detail. After you review the transaction details, clicc

PLAH & FORECZ | "Cloze Window
Report \Veh WIN: 1G1ZT52865- Status Pending
Information Dealer Code: 32888 User ID

Tranzaction Date: 01415/2008 User Role: Central Office Administrator

Transaction Type: SM Protection Plan Timestamp Date: 2008-01-16-10.59.58.705000

Transaction Messages
1087 - GMPP sentto MIC

@ 2004 General Motors Corporation. Al Rights Reserved. ﬂ

[T e -

TS e

d)start| | ] 5ebel automoti... | &1 @M Deslerworl... |[ &7 https://www.... () Shesla Johnson. ., | (5] Microsoft Excel ... | 8] 71-583429166.... | 8] Merged.doc - Mi... | [« @) 11:00 am
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GENERAL MOTORS BUSINESS RESOURCE CENTER

2
\

VIA FAXONLY

December 7 2007

Robert Graham

AUTOWAY CHEVROLET

PO BOX 5500

CLEARWATER, FL 33758-5500
Fax # 727-532-0047

Siebel Request: 71-581527359

2005 Chevrolet Malibu

VIN # 1G12T52865F-

Dear Mr. Graham:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All sales, purchase and finance agreements, including a conversion invoice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Adam Labonte

BRC Customer Relationship Specialist
Ph#1-866-790-5700, Ext 21830

FAX# 1-866-554-4009

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



FLORIDA : 8/1/2005

Overallowance / Incentives / Negative Equity Form

customer [ GG Request#  71-581527359 BBB# CHV0760332

PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price)
MSRP: (From BARS Invoice)

DIFFERENCE:

(+) $19,589.13

() $21,970.00

(=) -$2,380.87

TRADE ALLOWANCE: (from dedler Bill of Sale)

Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file.

NADA Retail Value for: 2003 Dodge Intrepid 2B3HD46R53
VEHICLE: $10,200

ACCESSORIES: CD +150

MILEAGE ADJUSTMENT: 63,010m -1025

OVER ALLOWANCE: (Trade more than NADA)

(+) $6,150.00

() $9,325.00

(=) $-3,175.00

PAY OFF: (If dealer added negative equity into contract, do not subtract)

(=) $13,295.41

PURCHASE PRICE (From dealer Bill of Sale) — (before tax, tag, etc.)

(+)$ 19,589.13

GM CARD POINTS:

DO NOT INCLUDE

INCENTIVES (from BARS):

(Do not include fuel fill credit, dealer incentives or GM card credited back to customer)

1. GMS

2.

3: (-) $3250.00
TOTAL INCENTIVES (Not included in Purchase Price)

OVERALLOWANCE: (From above) (-) $0.00
NEGATIVE EQUITY: (If NOT shown in contract)) (-) $3,970.41

Actual price of Vehicle that should be presented to BBB for ATA

(=) $12,368.72




SR# 71-581527359

New/Used: New Division: Chevrolet  Vehicle Style: Car
Complete VIN 1G12T52865Hj  Vehicle Year: 2005
Division — Dealer Code: Chevrolet 13-32888

General Motors has agreed to: 1. Approve and pay for a new plan
1. Approve and pay for a new plan — no GMPP Coverage Currently
2. Authorize a new plan or upgrade; customer will pay total cost
3. Approve and pay for an upgrade; apply original coverage refund to Division making request.

Special Instructions: Check if applicable
[] Transfer all claims to new policy [ ] Endorse selling dealer code to Division code

(Selling dealer to keep profit. Division is debited the dealer's profit)
Delivery Date: 12/28/05 Odometer reading: 34,150
Plan Purchase Date: 12/28/07 Customer Ownership: Owner

Business Name:

Customer Name - Title: Mr.  (First - M.1. - Last) ||| G
pcress e 1.

Address Line 2:

City: Clearwater ~ State: Florida  Zip: [}

Plan Type: Major Guard # of Months: 36 Months Mileage: 36,000
Plan Type: # of Months: Mileage:
Deductible: 0 MSRP: $1,375

Plan Lien Holder (Select Division): Chevrolet
Division Address: P.O. Box 33170 Detroit, Ml 48232-5170
CRS (Decision Maker): Adam Labonte

Team Lead / Liaison: Natalie MacDonald

Team CARS Site: Chatham Date: 01/15/08

X DVM Requested



RFS 7336

Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Adam Labonte State: Florida

customer Name: ||| G Service Request: 71- BBB Case No.: CHV0760332
581527359
Vehicle ID No. In Service Vehicle is: New BAC Code:
1GlZT52865F- Date: 114779
12/30/2005
Year, Make & Model: 2005 Chevrolet Malibu Vehicle Purchased Used on: {n/a or mm/dd/yy}
Mileage at Time of BBB Filing 32,873 at odometer {odometer}
Lien holder: GMAC[] Other[ ]: {Name} Sale Type: Purchase [ | Lease[ ] Other[ ] :
{Type}
DVM Name: Steve Gilley CAM Name: Aubrey Washington
Phone/Cell Number: 813-541-5613 Phone Number: 678-240-9832

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Steering locks up when making a turn and accelerating

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

01/18/07 481852 3 17,111 Cust sts — There is a rubbing noise coming from the steering when turning
and when doing a U-Turn. It seems like the wheel is locking. Please check
and advise

DIr sts — Check system with tech 11. Found code C0900. Found internal
failure in steering module. Replace steering control module and program.

03/06/07 484971 1 18,407 Cust sts — There is a steering noise in the front end
DIr sts — Couldn’t duplicate
06/08/07 227807 1 23,106 Cust sts — When doing U-turns ( mainly left ) then the steering locks into

that position and then locked makes a dinging noise.
DIr sts — Test drove — Scan system. No codes. Checked for bulletins and
PI's. Found none. Unable to duplicate concern at this time.

10/26/07 232390 3 29,910 Cust sts — Steering locks up when making sharp right turns and accel then
there is a loud dinging. Steering will finally unlock on deceleration
DIr sts — Code C0900 and C0176 store in history. Road tested and Unable
to verify. Ran circuit checks as per bulletin. Charging rate and voltage drop
circuit #2 between generator and started ok. Necessary to order revised
Voltage regulator and pigtail. No inventory available. May be several days.
Overnighter part to try to get here before cust left for Florida but part still
did not arrive in time. Customer left to Florida.

11/21/07 501209 1 32,123 Cust sts — While turning and accelerating the power steering locks up.
Check and advise
DIr sts — Scanned vehicle found no codes in module. Test drove was
unable to verify concern. test drove vehicle with customer observed that
vehicle under heavy acceleration around turn would not return to center



by itself. This is from acceleration tourque from tires grabbing the road.
Under normal driving conditions the vehicle operates as designed

[ ] lgnition starter stays engaged after starting

Description of Complaint and Repair Performed:

Date: RO #: Days Out: Mileage:
08/25/07 218733 1 10,589
09/05/07 219001 1 11,199
01/18/07 481852 * 17,111
06/08/07 227807 * 23,106

Cust sts — At times starter seems to stay engaged after veh is startred
DIr sts — No Charge. New calibration still being developed by engineering
per PIP35500D

Cust sts — There is a pulsation when braking at highway speeds.

DIr sts — Machined both rotors and added shims. Rear disc brake pads
R&R or replace.

Cust sts — When in start position cust sts the starter keeps running. Cust
has to turn veh on and then back off to turn starter.

DIr sts — Could not duplicate concern

Cust sts — at times the starter stays engaged and won't start.

DIr sts — recalibrated PCM per PIP3550F., Updated PCM with latest
updated calibration.

[ ] Brakes pulsate and have been replaced nhumerous times

Description of Complaint and Repair Performed:

Date: RO #: Days Out: Mileage:
01/31/06 457479 9 1,043
08/25/07 218733 * 10,589
10/26/07 232390 *? 29,910
11/21/07 501209 1 32,123

Cust sts — Pulsation when braking from 50-60 mph.

DIr sts — Advise road test. Front brake vibration at 70-40. Resurface front
rotors and roadtest again. OK

Cust sts — There is a pulsation when braking at 50mph and higher

DIr sts — Disc brake pads — R & R or replace. Machined both rear rotors.
Checked run-out and shim-right rear and left rear

Cust sts — There is a pulsation when braking at any speed. Road test
noted slight rear pulsation R&R wheels and check brakes. Front brakes
approx 40% wear remaining. Rear brakes approx 2 % wear remaining.
Needs rear brakes . Cust declined repairs.

Cust sts — there is a pulsation while braking. Check and advise

DIr sts — Test drove vehicle no pulsation observed even under heavy pedal
stop from 55 mph. Inspected brakes. All good. No excessive runout.
Customer stated that the brakes were replaced recently by others. All
around vehicle right now unable to verify concerns

[] Steering clunk noise ( not on claim form

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

06/08/07 227807 * 23,106 Cust sts — When turning the steering wheel there is a clunk
DIr sts — Checked front end components — noted worn steering rack —
cause of clunk concern -- Power steering gear assembly replace

[ 1 {Symptom}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

1 {Symptom}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ ] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage:

Description of Complaint and Repair Performed:




Verified with customer if the vehicle has ever been involved in an accident Y N
If ves are the RO’s attached Y N

[ ] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:

Days out of service: {# of Days}

Repairs {# of repair attempts}

Time period {# of months} / {# of miles}

Does Lemon Law state nonconformity must continue to exist? {Y or N}

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: {# of repair
attempts}

Total days out of service during the presumption period: 19

Total days out of service during customer’s ownership: 19

| Vehicle Meets Presumption of Lemon Law YES or NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

DVM sts — Offer GMPP to settle case

DIr sts — Customers concern is working as designed. When doing U-turns you have 2 parts working against each other.
T.E. came back and all concerns of the customers were either non-existent or normal operating conditions.

DVM advised to re-offer GMPP Major Guard 3/36,000m to settle case — Customer accepted and was satisfied

CRS FINAL OFFER: | GMPP : DATE: 12/28/07 | CUST Accepted

Goodwill: Major Guard 36/36,000m Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}







COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




ADR File Checklist

SR Number:71-581527359 BBB Case: CHV0760332

Customer: VIN:1G1zT52865F

Make/Mo ear: evrolet/Malibu In Service: 12/30/05 Mileage: 32,873
Received Date: 12/05/07 Day 15 Date: 11/19/07 Goes Active: 12/05/07

Primary Concern:

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: /
X Dealer Sve Mgr Completion Date/Time: /
[ ] Dealer Finance Mgr Completion Date/Time: /
X]AVM Completion Date/Time: /

X Repair OrdersRequested: Received: 12/12/07

X Sales Documents: Received: 12/12/07

Xl BARS/ Finance Shest

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes[X] No [ ]
Presumption: Yes [ ] No X

X] GM Position — Customer / BBB Due Date (7-10 days):

[] Settlement / Goodwill Offered Date:

[ 1 All Documents Attached (by Day 15)

[ ] Arbitration Date:

X Closing Activities:
Settlement Completion Date/Time: /
Executive Summary Completion Date/Time: /
Close Siebel Completion Date/Time: /

DVM: Steve Gilley Node/Box: 404082 8026
Service Dealer: Autoway chevrolet / Diane Sauer Svc Mgr:
Selling Dealer: Autoway Chevrolet Clearwater Contact: Robert Graham

NOTES:



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 30, 2010

Edwards, MS

Service Request: 71-553746054
Customer Relationship Specialist: Luke Berkley

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2006
Pontiac G6. Customer satisfaction is a top priority for us at Pontiac.

Confirming our conversation regarding your Pontiac, vehicle identification number,
1G22F55886q enclosed is the Owner Loyalty Certificate for the amount of $500.00.
This certificate Is valid through October 1, 2008, towards the purchase, SmartLease or SmartBuy
of a new, unused Pontiac. This certificate may be used in addition to any other retail purchase
incentive programs available at the time of purchasing a new vehicle.

We are proud you made Pontiac your choice when you purchased your 2006 Pontiac G6 and
trust you will give us the opportunity to retain you as a valued Pontiac customer. Should you
have any questions regarding General Motors’ products and current incentives, please call
Pontiac Marketing Support at 1-800-276-6842. You may also begin your shopping by logging
on to the GM Vehicle Showroom at www.gm.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

Pontiac Customer Assistance Center


http://www.gm.com/�
arlene.thomas-randol
New Stamp


| ssued by:
Pontiac

| ssue Date: December 30, 2010

| ssued exclusively for:

Edwards, M S

Valid through: October 1, 2008

Amount: FiveHundred Dollarsand Zero Cents
****$500.00****

Certificate No. 1GZZF555864-



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 12, 2011

In!mnapo‘ls, N [

Service Request: 71-582925992
Customer Relationship Specialist: Alicia Robinson

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number
1G1ZS52F55 , is for the following:

e 36 months or 60,000 miles, whichever occurs first, beginning on December.10, 2007 and
ending on December.10, 2010, and begins with 30,552 and ends with 90,552 odometer miles
e Standard rental
A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
arlene.thomas-randol
New Stamp
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Vehicle ldentifier
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Customer Information

Viehicle Category:
Division:
WIN:

Sales Information

G, Used
Chevralet

1e1zeszrasr |

Flan Customer  Individual
Customar Type:  Cwiner

Indianapolis, Indiana, United States-

Home Phone:
Frimary Language: English
Secondary Language:

Protection Plans

Dealer Code: 32888
Action:  Add Protection Flan
Odometer: 30552
Delivery Date: 1241042007
Plan Lienholder
Lierhalder Type:  Other
Cheviolet

P.O. Box 33120
Detroit, Michigan - 48232

In Senice Date

hfileage Limit:

Flan Price

Flan Purchase Date:

Plan Type:
Tem:

Deductible:
Rental Type:

Tax:
Total:

1201002007
1241042007

Major Guard Retail
26

GO000

o

Standard

000

F0.00

$0.00

‘@ Done

GM DealerWorld
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Division

Chevralet
Vil
Full I
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W

Desler Code: 32888

Tranzaction Date: 1240/2007

Transaction Type: &M Pratestion Plan

Transaction Messages
1087 - GMPP sentto MIC

H: 1012552r55r-

Click the "Print" button in order to keep a record of this tranzaction detail. After you review the transaction details, clicc
PLAH & FORECZ | "Cloze Window

Status: Pending

User Role: Central Office Administrator
Timestamp Date; 2007-12-20-14.25.18.843000

@ 2004 General Motors Corporation. Al Rights Reserved. ﬂ

Sales Informat |@ Done
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arlene.thomas-randol
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CuUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: Deec. & 2¢07]

17-Digit Vehicle Identification Number (VIN): A_(S_f_j_@_ﬁ_t_&%ﬁ-
see Shee S ,

Mileage at Time of Repair: Date of Repair.__9€¢ _Sheelg

Claimant Name (please print): —
Street Address or PO Box Number: _
City:_Ro oA State: _ T-L L ZIP Code: _
Daytime Telephone Number (include Area Code)‘
Evening ‘Fgliét)‘hone Number (include Area Code): _

Amount of Reimbursement Requested: $ W\1.36

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense 1 incurred for the repair covered by this letter.

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

HET TR e

07126

0004080/GMA2VO711208R15

Page 03 ol 03



R L 07126

- e

‘ CUSTOMEFI REIMBURSEMENT PROCEDURE

‘ It you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.
Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by.an authorized dealer.

Your clalm Wlll be acted upon within 60 days of recelpt

_ . 0 Y

If your claim is:
» Approved, you "Will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

‘ » Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the clalm when the mlssmg documentatlon is
avaslable :

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. | you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

DR R AR R A



Phone: (630) 907-8500

ISUzuU Fax: {630) 907-8450
PONTIAC www.familypontiac.com
[ J0ATE ™
48423 16226528854 01/09/07
- .
- ["2005!"" ponTIaCc |6 * WHITE ™"68:16
WGLES W WLES iGosem .,
38180 I39°i"az ®Tos13/08 |~ 6931287 “81/09/07
ns. I H W: (630) - FRANK
A .
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SEEMS WORSE ON RT. TURN . Lepor T52 290.60 "/
15858368 {GEAR) . 1 272.35
Total Labor .........ccicenuiomavanncenas 290.00
Total PArt8 .....vveecinrcnrcunornrsrosnn 272.35
Tota} Repair (Customer }........cecve1s- . 562.35
DOOR LINK ORD K Labor
$56.00 TO INSET}% 15817773 {LINK) 38.23
Total Parts .......ccciiie it annnnnnn 39.23
Total Repair {(Customer J. .....--..-...u.n - 39.23
Labor T2 -
Total Repair USEOMAL }....0cvteeraeenns .00
Labor Charges Discounted 5.00
Parts Charges Discounted 5.00
—i/,eﬂb’ 3 Le
HAD 70
| s 1 i T Hnd %
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Wi FL" e 0 ‘7)/]’ -
po
~ 55,00 .
—
~ —
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Next Service APR '07 Lube-0Oil-Filter Labor 290.
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X. CUSTOMER SIGNATURE Less Disc. =10,
- Sub Total 606.
Page 1 of 1 Job 919 Reprint (1) Tax 22.
. Total (Cash 628.
! 48423 customer Coov




LAGE PONTIAC GMC TRUCK INC \
1585 W OGDEN AVE
NAPERVILLE, ILLINOIS 60540
630-357-2200
WWW . VILLAGEPONTIACGMC.COM °

—

ARIOV6YE

08/24/07

PHOD: DA
00/00/00

N SERVET

852 1735

08/23/07 |00/00/00

, 7 ORI G
% CUSTOMER STATES POPPING NOISE FROM STEERING COLUMN ON TURNS

REPOSITIONED STEERING SHAFT AND LUBED
A23 9428 Cc (’?;;:ﬁx\
] Line Total..... 55.00

| Ed
‘ B REPLACED WIPER BLADE INSERTS \\\_,///
PRINT LINE TOTAL AMT ONLY: .-
17 A23 9428 C 17.90
15779415 BLADE 1 C 9.52
15779416 BLADE P 1 ¢ 9.53
e Line Total..... 36.95
C \ FLUSH TRANSMISSION FLUID - R
10 A23 9428:- C 90.00
ATF ATF BULK 14 C 39.90
. “Line Total..... 129.90
\ l el ouT o'? BaS‘H\JeSS o
Famly
| : e

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER

WE WMANT YOU TO BE 100% SATISFIED WITH YOUR SERVICE
IF YOU ARE MOT 100% SATISIFED, PLEASE CONTACT:
THOMAS J. BOOE, PARTS AND SERVICE DIRECTOR.

CUSTOMER SIGMATURE N {SXGHED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}




> VILLAGE\PONTIAC GMC TRUCK INC

/ @%

1585 W.OGDEN. AVE
NAPERVILLE "ILLINOIS 60540
630-357-2200
WWW . VILLAGEPONTIACGMC . COM

ARIS889¢

09/28/07

AURORA

WHITE .

- LICENSE- - |

00/00/00

T PROD DATE =

T BRRV R DV R

864 4361

PLEASE CHECK WHEN TURNING RIGHT1PH@RSE .TO THE LEFT

LUBED SHAFT AND STEERING GEAR SHAFT g
A23 e

CUST.LABOR RATE |- DELIV.DATE.. |-~ DERLIV MILES |MILEAGE: IN': . DATE: TR | IN-SERV . DATE ]’
00/00/00" 52275 :09/27/07 |00/00/00
"LINEZ 7io7 % OP.CODE- =1 FAIL=CD:

A CUSTOMER STATES CHECK POPING TYPE | NQISE WHEN TURNNING LEFT

RECHECK AND INSPECT AND HEARD NOISE ‘AND REPOSITION SHAFT AND

FieiE TomTTL
B . LUBE, OIL, AND FILTER INCLUDIQ§Z“"'

CHANGE ENGINE .OTL, AND; &#fIT,

TI-POINT INSPECTION qu‘ ’

LOFS A2B: 94
25010792 FIETERz;
OIL BULK OIL ., 4

‘.“5§1QTS OIL, PERFORM

g.ﬂ\ : ) g‘gie~nﬁfﬁ{7.f“Tiu
Jeved ‘79{ T

gilled

Parts .
SHOP SUPPLIES
SalesTax

. Labor -

e Parts ~Qther
.

CUSTOMER COPY - PAGE 01~ - %A

4.40
1.25
1.06
.45
.10
.26

STATEMENT OF DISCLAIMER

“'WE WANT YOU TO BE 100% SATISFIED WITH YOUR SERVICE
*‘*’-"",‘-ir?bu AME NOT 100% SATISIFED, PLEASE CQONTACT:
1imotAs 7. BOOE, PARTS AND SERVICE DIRECTOR.

CUSTOMER SIGNATURE

¢D)° DRALER, GENERAL MANAGER OR AUTHORIZED PERSON

[DATE)




1585 W OGDEN AVE
NAPERVILLE, ILLINOIS 60540
630-357-2200
WWW . VILLAGEPONTIACGMC . COM

ATRIB9S6¢E

VRHICLE  IDENTIFICATION & Mrieace oo L PATE-our - | “InVoTcEINO. -

1G22G528854- 53972 | 11/14/07 | 39568
T-CLOSE

M HKE 3 H
PONTIAC G6 WHITE 01316

184 2139 CASH

. DELIV.DATE:?|" DEGIV:MILES S |MILERGE! IN; e
00/00/00 53972 |(11/13/07 00/00/00
LINE C -QP.CODE - *"FAIL-CD - - - TRCH: : - . " HOURS/QTY  TYPE  ° AMOUNT -~ ..

A CUSTOMER STATES KNOCKING NOISE AND SENSATION TURNING LEFT OR
RIGHT PREV REPAIR
INTERMEDIATE SHAFT NOISEY, GOODWILL REPLACE I-SHAFT, HISTORY

E7700 2N A99 1234 W
X 22687711 SHAFT KIT _ 1 W
Line Total.....
B SALES TAX ON WARRANTY GOODWILL PARTS
TAX A99 1234 C 8.31
Line Total..... 8.31

oo plhcd AGRY

o’( vE SHOP SUPPLIES .83
6 { Na o SalesTax 8.37
A - TOTAL-AMOUNT 9.20

CUSTOMER COPY - PAGE 01

STATEMENT QF DISCLAIMER

WE WANT YOU TO BE 100% SATISFIED WITH YOUR SERVICE
IF YOU ARE MOT 100% SATISIFED, PLEASE CONTACT:
THOMAS J. BOOE, PARTS AND SERVICE DIRECTOR.

CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)




January 12, 2011

Aurora, IL

Service Request: 71-583576754
Customer Relationship Specialist: Dean Winchester

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering shaft that you had repaired.
We regret that we are unable to reimburse you the amount you requested because the part
replaced is not the part covered by this special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 12, 2011

Round Lake, IL -

Service Request: 71-583881879
Customer Relationship Specialist: Lance Evans

Thank you for contacting us recently regarding the special coverage notice you received for your
2005 Pontiac G6. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the gear kit that you had repaired. We
regret that we are unable to reimburse you the amount you requested because the part replaced is
not the part covered by this special coverage.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center


arlene.thomas-randol
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: i7 Jl’)/b/l

{
17-Digit Vehicle Identification Number VIN): 46772 H5Y &5Y N
Mileage at Time of Repair: 50.45% Date of Repair:

Claimant Name (please print):
Street Address or PO Box Number:
City: Tkow\(x Lo o State: 1]

Daytime Telephone Number {include Area Code):

ZIP Code:

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ (’IIDJZ Skmw;)}- L 14,95 Nt?;}ml)

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (ViN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

L ] - - L L ]

My signature to this document attests that all attached documents are genuine and i
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature:

A\
Please mail this claim form and the required documents to:

Reimbursement Department
P.C. Box 33170

Detroit, Ml 48232-5170
Reimbursement questions should be directed to the following number:

1-800-204-0261
S@( 0 (,Q

Claw# ]]-58588/879

CLURE TR TTECTRR LR TR L I

0000848/GMAZVO71120R16
Page 03 of 03



(17126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is

available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Pontiac Customar

Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

I RER T



Reynolds and Reynolds ERAINTSI4E CCE10483 Q@ (0&06)

.~ " Howard

N
Buick » Pontiac « GMC » Hyundai
]

364 WEST GRAND AVENUE
ELMHURST, IL 60126

TELEPHONE (630) 832-9500

AuTo GROUP
BUICK « PONTIAC » GMC HYUNDAI
www.howardautogroup.com www.howardautogroup.com

750 N. YORK ROAD
ELMHURST, 1L 60126
TELEPHONE (630) 279-3000

O

0/4

FAX (630) 279-0680 FAX (630) 832-5175
—C.\._)STWER NO. ADVISOR T INVOICE, DATE INVOICE NO
97399 RICH 189 08724707  |'PNCS276881
LABOR RATE LICENSE NO, MILEAGE 50 , 4 5 3 C&LEHD/ STOCK NO
YEAR / MAKE F MQDEL 6 4 D%{%Dg’fjoqb DELIVERY MILES
ROUND LAKE' IL VOSCﬁEFl,DOITOTIAC/G / DOOR SEDAN SELLING DEALER NC. PRGOUCTION DATE
162"z v 5 4 8 0 5 4[N |
F.T.E. NO. P C.NO, Rd)g)7§4/07
RESIDENCE PHONE COMMENTS MO: 50458
FJORE 3 TOTALS - - - - r s v smrmr s ssmmassma s e saa s s s r e e a e e DISCLAMER OF WARRANTIES
LABOR 19.54 | The Factory Wamanty Constitutes ANl Of Tha War-
PARTS 10.95 | ranties with Respect To The Sale Of This ltervItems.
‘The Seller Herety Expressly Disctaims All Waman-
JOB# 3 JOURNAL PREFIX PNCS JOBE# 3 TOTAL 30.49 | ties, Either Exprass Or Implied, ncluding Any tmplisd
JOBFF 4 CHARGES -~ - romm v mm oot e i ettt i s sman e aa s aar e a ey Warranty Of Merchantability Or Fitness For A Partic-
=, | utar Purpose, And The Saller Neither Assumes Nor
. 23 1) Aurinorizes Any Other Person To Assume For It Any
I 4+01PNZ23-F7 *4.WHEEL ALIGNMENT TECH(S5):5046 @ Llability In Connecfion With The Sale O This
PERFORM 4-WHEEL THRUST ANGLE ALIGNMENT Iterm/lterns.
4 Wheel Alignment All
JOBHE & TOTALS-c--vrammmm e et e e e e et
LABOR 119.95
WE WANT YOU
JOB# 4 JOURNAL PREFIX PNCS JoB# 4 TOTAL 119.95
MISC------ CODE-------- OESCRIPTION-----vemvvarrnaiarernenei CONTROL NO--------- MCOMPLETELY
JOB # A 5SS ENVIRONMENTAL AND WASTE SERVICES 23.94
TOTAL - MISC 23.94 SATISFIED
Y 1 1Y 1
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING THANK YOU FOR
oTA ORIGINAL ESTIMATE OF $0.00 (+TAX) YOUR CONTINUED
L L e TR R R R BUSINESS
Fiokkckkk ki k kA Rk koo ook ook ok TOTAL LABOR.... 541.48
*k ** TOTAL PARTS.... 433.43
z CASH () CHECK #. ..t iiieienaas :: }gﬁll: gUgLET... ggg
- ok el rUE : PARTS DESIGNATED WITH AN
:* CREDIT CARD ML) VO AEC) *k %ﬁt n%(c; 8&‘%@ 2%:%3 ASTERISK () INDICATES LIFETIME
L CREDIT CARD . .0t iririii e riiiiiveaanneninns W TOTAL TAX...... 30.35 | GUARANTEE, APPLIES TO CUS-
bl ** o eeeeeess TOMER PAY REPAIRS.
** OTHER PAY METHOD ( ) *  TOTALINVOICES$  1029.20
Fdddhhekdddk e dokekok ok S Fkk Rk AR R Ak bk kR ek ko k ok MANUFACTURER PARTS AND LABOR

*#+ 1 AUTHORIZE HOWARD PONTIAC AS "POWER OF ATTORNEY™ ON My*+
% BEHALF TO SIGN ANY AND ALL PAYMENTS FOR THIS REPAIR %+
e dededededededede s T dede dedode ok v 2w 2 o e e e e ke e Aok e ke e e ook ok ke e ke e e e dekek ke dedeokekeok
T0 RECETVE DEALER SPECTALS ON LINE PLEASE PROVIDE YOUR
VISIT W . HOWARDALTOGROUP , COM

ADDITIQONAL RECOMMENDED SERVICES SECTION

OPERATION NO. OPERATION DESC RC  RC COMMENTS

01PNZ03-WIPER *REPLACE BLADES

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

7 CUSTOMER SPECIFIED DOESB T wﬁa_\ I PJ.

-

[ END OF INVOICE }01:32pm

ARE GUARANTEED FOR 12 MONTHS
OR 12,000 MILES WHICHEVER COMES
FIRST FROM DATE OF REPAIR.

SERVICE HQURS;
MONDAY-FRIDAY: 7AM - 6PM
PARTS HOURS:
MONDAY-FRIDAY: 7AM - 6PM
COLLISION REPAIR CENTER HOURS:
MONDAY-FRIDAY: 8AM - 5PM

FREE ESTIMATES




Reynolds and Reynolds ERAINTSHAE CC810483 O (0BX6)

- - Howard

T
Buick « Pontiac « GMC = Hyundai
e —

Auto Group O
BUICK » PONTIAC » GMC HYUNDAI O
www.howardautogroup.com www.howardautogroup.com
364 WEST GRAND AVENUE 750 N. YORK ROAD /
ELMHURST, IL 60126 ELMHURST, IL 60126 4,
TELEPHONE (630) 832-9500 TELEPHONE (630) 279-3000 4
FAX (630) 279-0680 FAX (630) 832-5175 (
crErovERNe 97399 RICH 189 08724707 "PNCS276881
LABCR RATE LICENSE NO. MILEAGE 50' 453 CﬁLEB/ STOCK NO
i AKE / MODEL DELIYE \Ti DELIVERY MILES
ROUND LAKE, IL 5/PONTIAC/G6/4 DOOR SEDAN jﬁiﬁoi _
VTIC& [ﬁ'loz H 5 4 8 0 5 4 _ LLING DEALER . PRODUCTION DATE
F.T.E.NO. P.Q ND., W724/07
RESIDENCE PHONE - COMMENTS MO: 50458
hUB# T OHARGES == - - e m o T T e e e e DISCLAMER OF WARRANTIES
The Factory Warranty Gonstitutas All Of The War-
------------------------------------------------------------------------------ < w Sa1 ofT‘h' n.nl‘l 3
58 omnzos NDISE TURNING TECH(S) :5046 327.49 | Toe Sotor Horeoy Exprosaty Drecieima Al Waran.
CUST. STATES THERE IS A CLICKING NOISE WHEN TURMING LEFT tigs, Elthar Express Or mphied, Inctuding Any Imptied
COMING FROM THE FRONT END, CAN FEEL IT IN STEERING COLUMN Warranty Of Merchantabiiity Or Fitness For A Partic-
DIAGNOSED AND FOUND STEERING GEAR INTERNALLY NOISY. ular Purpose, And The Saller Nelther Assumas Nor
Steering Gear/Rack & Pinion Assy, r&r OEM 2005 W/o Outer Tie Authorizes Any Other Parson To Assuma For it Any
Liability In Connection With The Sale Of This
PARTS------ QTY---FP-NUMBER - - - <+ =vvmnnn-- DESCRIPTION- -+ c-asemmmesmna-nn UNIT PRICE- Hemyiems.
1 15858369 GEAR KIT 6.508 482.63 482.63
1 15858369 CORE RETURN 100.00 -100.00
TOTAL - PARTS 382.63
JOBE 1 TOTALS - - v s e e e m e e e e WE WANT YOU
LABOR 327.49
PARTS 382,63 M
COMPLETELY
68 2 GRS e oop 1 o e pos o 1o (1) SATISFIED
B ipnzes. ?ﬁ%voﬁﬁ%ﬂ”ﬁﬁ?mscoounesvsm TECH(S):5046 74.50 THANK YOU FOR
REMOVE RUST. SCALE AND SLUDGE YOUR CONTINUED
RESTORE COOLANT AND NECESSARY ADDITIVES BUSINESS
INSTALL SPECIAL CONDITIONERS TO PROTECT YOUR VEHICLE'S
COOLING SYSTEM
Flush Cooling System (Incl. 2 Gal. Dex-Cool) All
PARTS------ QTY- - -FP-NUMBER- - - - - - == vrn-e- DESCRIPTION- =« r==senrnseanrans UNIT PRICE PARTS DESIGNATED WITH AN
2 COOLANT COOLANT 21.90 | ASTERISK () INDICATES LIFETIME
1 T01162 COOLANT A 17 17.95 { GUARANTEE, APPLIES TO CUS-
TOTAL - PARTS 39.85 | TOMER PAY REPAIRS.
JOBE 2 TOTALS - - - nm e e e e e MANUFACTURER PARTS AND LABOR
LAB% 74-3% ARE GUARANTEED FOR 12 MONTHS
PAR 39.85 | 5 12,000 MILES WHICHEVER COMES
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 114,35 | FIRST FROM DATE OF REPAIR,
7 T - 21
_____________________________________________________________________________ SERVICE HOURS:
3+{!1PN227 P4 REPLACE AIR FILTER TECH(S):5 19.54
J# REPLACE AIR FILTER (5):5046 s MONDAY-FRIDAY: 7AM - 6PM
Air Filter, r&r 3.5L 05/07 PARTS UR
PARTS e Y P Y ngeo0n T PLENENT 3oip T T PRSs 10.95 _— '
: TOTAL - PARTS 10:52 | MONDAY-FRIDAY: 7AM - 6PM
COLLISION REPAIR CENTER HOURS:
MONDAY-FRIDAY: BAM - 5PM
FREE ESTIMATES
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:32pm




HOWARD POHMTIAC GMC H
364 W GRAND AUE
ELHHURST, 11 GR126
638-832-9500

TERMINAL 1.D.: 72159101

BATCH: B84a43 IHU: 18
DATE: A6 24, 07 11K 17:38:00
AUTH HO: 2949574

ToTAL $1629.20

T AGREE T4 PAY ABOUE TOTAL AMOUNT
ACCORDING 10 CARD ISSUER AGREEMENT
(MERCHANT AGREEHENT IF CREDIT VOUCHER
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: 12 870"+
17-Digit Vehicle Identification Number (VIN): 1&-276 5oexh [ Gz
Mileage at Time of Repair: DY, 1/ i Date of Repair:_3-2(-0F

Claimant Name (please print): __

Street Address or PO Box Number

City: _Russcitoilie State: _AE ZIP Code: _
Daytime Telephone Number (include Area Code): —___
Evening Telephone Number (include Area Code):. ;__—

Amount of Reimbursement Requested: $ (133 b4

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

+ The name and address of the person who paid for the repair.
« The Vehicle Identification Number (VIN) of the vehicle that was repaired.
« What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
« -Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signature: _

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170

Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

CLTECCRE U LR L L

07126

00D0578/GMAZVOT1126R14

Page 03 ot 03




07126

CUSTOMER REIMBURSEMENT PROCEDURE |

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim_wili be.acted upon.within 60.days-of-receipt.—— - B — - ——

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Pontiac Customer
Assistance Center at 1.800.620.7668 (TTY 1.800.833.7668).

IR REAFO OO RN 0 |
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et . - PART NO. AND DESCRIPTION
s @?@M@?WE s — — Q. B {all parts new unfess otherwise spacified) AMOUNT
g L ale In am. | Uale am. . . ' :
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oo VAL, i Cm(f‘\-l'
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> : . i .o
Re olace Sie Colupand and sha€t 75-e¢
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[ N? NV
N
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== e ‘
I:'{@ —O _/Q/
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] . - M RECKER
Storage Charge of $20 Per Day Begins 3 Days After Complefion of Repaits =
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cover towing o any parts or labor installed by anyone other than Arderson Accy- ToT - S ves O -
. es 1o} *




Syracuss, New York

North American Operations

. Tha Chass Manhattan Bank, N.A,

General Motors Corporation CHECK NO- R
Disbursements (2613 r
PO Box 62530
Phoenix, AZ 85082-2530
‘. bate ¢ e © AMOUNT .
02/05/08 : .. - : xxx*x*x**xx**xqsns 62
o Noflh Armerican Operations> 7. ',
General Molors Carporation . :
. S o Dispursemenl Account o
oAy R .
TO THE
ORDER . ~ e e
Ao L S Y . i3 SIGNATURE ‘ = '

North Amencan Operatmns DETACH BEFORE DEPOSITING CHECK 1I
VENDOR General Motors Corporation
DUNSNO. BB 000000545 ! Disbursements (261 f CHECK NO.

PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 02/05/08

REGISTER NO. CE DATE DOC. REFERENCE NUMBER % OISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION . . . .-
‘ 02/04/08 « = VM- 1-9H3K2ZH 00.0000 454.62 | , -, 00 - o= - 454 .62
| 1622G528X54| .71-58413 ?17 1- IN3KZH i T !
; \ w '—k‘ Y '(‘;::";xf_-d '.--'j:ﬁ.;:v Lv:.r et i .,
|
|
; i
| |
\
\
|
N
!
I
|
i
‘ - " F ~ ) e
| ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
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January 12, 2011

Russellville, AR

Service Request: 71-584135717
Customer Relationship Specialist: John Schnitzer

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Pontiac G6. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the instrument cluster panel that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to

inform you that you are being reimbursed for the amount that pertains to the special coverage. We have
enclosed a check in the amount of $454.62.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: /8-13~-0"7

Mileage at Time of Repair:67, $ 72 Date of Repair,_/Z ~&-27

Street Address or PO Box Number: .

pr—

City:_C HattAnso & A ‘State: | N ZIP Code_
Daylime Telephone Number (include Area Code): _

Evening Telephone Number (include Area Code): S Ave~
Amount of Reimbursement Requested: $ 5 9l 35

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

L] * L] [ 3 -

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Claimant's Signhature:
L AR T e

e e e e T T g = —

17-Digit Vehicle Identification Number (VIN: LG 4 Z T4 ;L?FF-

07126

- -

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

NN R g nnaim

0000382/GMR2VOT1128R 10
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CUSTOMER REIMBURSEMENT PROCEDURE
If you have paid to have this condition corrected prior to this notlflcatlon you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer. |

Your claim will be acted upon within 60 days of receipt. !

—_—— - —_ _— e — e — e —_

if your claim is:
» Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

|

» Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missinb documentation is
available. !

Please follow the instructions on the Claim Form provided on the reverse side to filé a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438). 5

TR VR IERTRTETL




December 2007

Chattanooga, TN -
oo I

As the owner of a 2005 model year Chevrolet Malibu, your satisfaction with our product is very
important to us.

This letter is intended-to make you aware that some 2005 model year Chevrolet Malibu vehicles may
lose their power steering assist. This is caused by electrical input signals within the steering column

— ——assembly: -if the-power-sieering assist is-lost-a chime-will be heard-and-the BIC will-display a-Power -
Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can stilt be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stoppecl.

Do not take your vehicle to your Chevrolet dealer as a result of this letter unless you believe
that vour vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. [f this condition occurs on your 2005 Chevrolet Malibu within 7 years of the date:
your vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition
described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how iong
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid forrepairs-forthe special coverage conditionT Yourrequestfor™

\ reimbursement, including the information and documents mentioned on the enclosed form, must be
‘ received by GM by December 31, 2008.

If you have any questions or need any assistance, just contact your dealer or the Chevrolet Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 (TTY 1.800.833.2438).

= 4

100 Renaissance Center, P.C. Box 100, Detroit, Ml 48265-1000




We are sorry for any inconvenience you may experience; however we have taken this a};tion in the
interest of your continued satisfaction with our products.

© 7 TEnclosure”

07126

by

Scott Lawson

General Director,
Customer and Relationship Services

|
UANEIT R s

:0000392/GMAZV071128A10
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. HERB ADCOX CHEVROLET
“YOUR SERVICE SUPREMACY DEALER"

CHATTANOOGA, TENNESSEE 37421

o

H i LI
Reyoolds sad Reynokls ERAINTSIHE £C639064 O {1104)

.1USTOMER COPY

» = Telephone: (423) 892-8310 @]
m www.herbadcox.com Farls
Goodwrench Collision Conlin
[CUSTOMER NO. ADVISOR TA INVOICE DATE INVOIGE NO.
57514 DENNY 54 _ 12/06/07 CvCS276309
LABOR RATE MiILI COLOR STOCK NOQ.
69,512 SILVER/ 05136
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
| 05 /CHEVROLET/MALIB -
CHATTANOOGA, TN R CHEY L/4DR T e
1G61ZT62865F
FT.E. NO. P O. R. 0. DATE
/ 12/06/07
\ OMMENTS
JOBE 1 CHARGES---- - - v v v mmmmmmmmmmmmnnnnnns [ e -
LABOR: - - -~ - - N — foeeiiosasssiisasissasaeses _
J# 1 45CVZ01 STEERING CONCERN  HOURS:  2.50] TECH(S):111 174.28
SERVICE STEERING COLUMN MESSAGE COMES ON AND POWER ASSIST
IN STEERING GOES AWAY AFTER DRIVING FOR A FEW MINUTES.
CAN SHUT ENGINE OFF AND RESTART AND HAVE ASSIST AGAIN FOR
( CHECK AND ADVISE OF REPAIRS NEEDED AND COST BEFORE REPAIR)
STEERING COLUMN SHORTING OUT
REPLACE STEERING COLUMN
PARTS- - - - - - QTY---FP-NUMBER- - « <« < - <= cv- DESCRIPTION- - =< -« = cxmeemcnnnn UNIT PRICE-
1 15926870 COLUMN 6.518 350.00 369.00
TOTAL - PARTS 359.00
JOBH 1 TOTALS- - < n s mmsnasmmsmmsmmsnsaanesnnenesnenennnneannnaneenss
LABOR 174.28
PARTS 359.00
J0B# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 533.28
MISC. .- --- CODE-+--n--- DESCRIPTION: - - < e v nevmrrnnrnnennancnnnnnnn CONTROL NQ----=----
JOB # A S SHOP SUPPLIES 8.00
TOTAL - MISC 8.00
COMMENTS - - « - = == =+ = = == e = x e asmmmamm m e na e e emmm e e e e e e b e neeanaaeeans
KEV# 11 .
TOITALS - = =~ = == = == = = e @ e s m = m @ s a s e aea e e aaanaa e e e et eaeacaa s
s T e ] TOTAL LABOR. ... 174.728
* * TOTAL PARTS. ... 359.00|
b [ 1casH [ 3cHECK  ck No. [ ~1 % - —-— —  TOTAL SUBLET... —  0.00
* * TOTAL 6.0.6. ... 0.00
* [ ] VISA [ ] MASTERCARD [ } DISCOVER * TOTAL MISC CHG. 8.00
* * TOTAL MISC DISC 0.00
* [ 3AMER XPRESS [ ] OTHER [ ] OWARGE * TOTAL TAX....... 50.07
Fhkdkkkikihkikhikikihkiikikkidkkikdkiihihkkkkhkiiokhkiihktkikd TOTAL INVOICE $ -5.9-1._-3-5.
THANK YOU FOR YOUR BUSINESS!!
PARTS DESIGNATED WITH ASTRIX .*. INDICATES LIFETIME
GUARRANTY APPLIES FOR CUSTOMER PAY REPAIRS
CUSTOMER SIGNATURE
PAGE 1 0F 1 [ END OF INVQICE ] 10:21am
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HERB_RDCOX CHEUROLET
$721 LEE HWV
CHATTAYJ06A: TH 3747

-

, BATCH: 94p

REF:  poge

(0 TYPE: MASTERCARD

TR TYPE: PURCHASE

DATE:  DEC 06, 07 11043043

TOTAL $391.35
[ AL 7351 EXP: by
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3EE INSERT FOR +

VALIDATION HO. DATE OF KSSUE WHEN VALIDATED
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¢ CQUNTY_ FEE * 1/26/07] 12/31/08 |
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1000 2006 , ' 00 ggé)NTY (-
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A
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E
1 J
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STREET QR RFD BOX NO. FOR PRIVATE PASSENGER VEHICLE OWNERS ONLY | REGISTRANT .
g | CERTIFY THAT | AM A RESIDENT SIGN HERE N
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(7153 STATE | ZIP CODE. i COUNTY
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January 12, 2011

_ananooga, g

Service Request: 71-584145018
Customer Relationship Specialist: John Wayne

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu MAXX. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the Loss of Power Steering Assist that you had
repaired and are happy to inform you that you are being reimbursed for the full amount of the repair. We
have enclosed a check in the amount of $591.37.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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I North American Operations N sesr !
|I General Motors Corporation CHECK O._ |
I Disbursements (2613 !

'l PO Box 62530
Phoenix,. AZ 85082-2530

AMOUNT =757
EXEKHEAHXNNRNNAXDI] ..

A

o e 0 ..*3&:3':_."
North, Americai. Operatiol
Genaral; Motors:Corporatio
Disbursement Account

e

.—]—_——_‘- e S ————

|
The Chass Manhattan Bank, N.A.
Syracuss, Hew York ) ——
ADDIT \
, North American Operations DETACH BEFORE DEPOSITING CHECK |
] . N
! VENDOR . . General Motors Corporation _ !
iDUNSNO. BB 000000193 1 - Disbursements (2613 CHECK No. |
; PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 01/08/08
REGISTER ND. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVQICE AMOUNT DISC, AMOUNT NET AMOUNT
DESCRIPTION ., . R i : :
o 1707708 {:: 00.0000 591.37
58641 .

]
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REIMBURSEMENT\OR STIONS CALL 800-462-8782

ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLTTIDN FOR

TOTAL £91.37 .00 £91.37
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North American Operations N 50077 |
General Motors Corporation CHECK O._ mn #
Dlsbursemenls (2613;” i
PO Box ‘
Phoenix, AZ asoaz 2530 ‘
|
|
|

DATE AMOUNT
01/18/08 FEIEIEHIHIEHNIHNXXNXLID DOLLARS XXEXM2B CENTS E3333 33333333 NN

North American Oporations |
General Motors Corporation '
Disbursemeni Account ‘

AY

76 THE DALLAS TX C.O |
ORDER % Z / e - |

SCNATURE
The Chase Manhattan Bank, N.A. INFORMATION Redacted PURSUANT TO THE FREEDOM OF -
Syracuse, Naw York '
ALDIT INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
|
_ !
North American Operations DETACH BEFORE OEPQSITING CHECK |
VENDOR General Motors Corporation _ \
DUNS RO, gB QOCO0COL0 1 Disbursements (2613;) CHECK NO. ‘
PO Box 62530 PAYMENT |
venoor nane [N Phoenix, AZ 85082-2530 DATE 01/18/08 |
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % oIsc, INVOICE AMOUNT DISC., AMOUNT NET AMOUNT
OESCRIPTION
01/17/08 1-9QTUQL 00.0000 633.28 .00 633.28
1G12$52F05F— 917884192008 1-5GT0RL
ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLYUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
g TOTAL 633.28 .00 633.28
B



arlene.thomas-randol
New Stamp


January 12, 2011

Dallas, TX

Service Request: 71-584192908
Customer Relationship Specialist: Katrina Blake

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse
you for the amount that pertains to the special coverage. We have enclosed a check in the amount of
$633.28.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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CuUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: /ﬂ LF-0 ?

17-Digit Vehicle Identification Number (VIN):

Mileage at Time of Repair:

Claimant Name (please print):

Street qu‘:ess or PO Box Number:
/

City:_/) /LQ State: 74~ 2IP Code:

Daytime Telephone Number (include Area Codey):

Evening Telephone Number (include Area Code):
Amount of Reimbursement Requested: $ 7&/ é

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

+  The name and address of the person who paid for the repair.
« The Vehicle Identification Number (VIN) of the vehicle that was repaired.
- What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incyrred for the repair covered by this letter.

Claimant's Signatur:

Please mail this claim form and the required documents to:

Reimbursement Department
P.O. Box 33170

Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number.
1-800-204-0261

[RTTE S MIEMIRE R LRI I g

07126
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Y el 9301 East R.L. Thornton Frwy. Goodwrench " e ———
CHEVROLET DALLAS, TEXAS 75228 L e ey e e i et
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4 b
CUSTOMER NO. s ADVISOR TAG NO, INVQICE DATE INVOICE NO.
159652 v/ ETEVE ELLaso 306 3004 | 03/01/07 | CVCS219209
LABOR RATE MILEAGE 4 1 206 C;LUR STOCK NO.
)
YEAR / MAKE / MO OEUVERY OATE DELIVERY MILES
DALLAS, TX 05/C OLET/MALIBU/4 DOOR .SEDAN
_v'iseg 1D foz 5 5 5FE05 F SELLING DEALER NO. PRODUCTION DATE
F T. E. NO. P O, NO. R. 0. DATE
[ 02/26/07
BUSINESS PHONE COMMENTS
STATEMENT OF DISCLAIMER
U# 1 40CVZ BRAKES/ STEER}WHEELS- ) -UNITé:- ; 2 60 TECH( S) 485 ---------------- 216.60 | The factory warranty constitutes all of the war-
EED?(())\;JE%S'{EERING GOES INOP DRIVING (P/STEERING DISPLAYS ON ranties with respect io the sale of this
AFTER DIAG FOUID DTC C0545 SYMPTOM 00 AND (0460 item/items. The Seller hereby expressty dis-
TOM 00, ai Il ties, eith
PERFORM DIAGNOSIS PER FLOW CHART. REPLACE POMER STEERING claims @l warantes, einer erpress
CONTROL MUDULE WITH MOTOR AND CALIBRATE CLEAR CODES. implied, including any implied warranty of
STILL HAD DTC CD460 SYMPTON DO. SEE LINE 2. merchantability or fitness for a particular pur-
PARTS - - - < - - QTY- - FP-NUMBER- - -« - - ~xen=- DESCRIPTION- - -+« ---- LIST PRICE-UNIT PRICE- pose. Seller neither assumes nor authorizes
1 15775370 MOTOR 6.605 3209 343.74 330.84 33(.84 | any other person to assume for it any Hability
TOTAL - PARTS 330.84 | in connaction with the sale of this item/items.
MISC------ CODE-------- DESCRIPTION- -« c=--mrerememrmrmmneeannnen CONTROL NO--------- Payable in Dallas County, Texas.
EXTD EXTENDED SERVICE CONTRACT 159652 -533.20
TOTAL - MISC .633.20 | * Toxic Waste & Supplies; A small charge is
included for the proper disposal of toxic waste
T]UB# 1 TOTALS - - vmmem e e B AL LEEEEEE e generated by the repair of your vehicle. These
kﬁlﬁgg g%g . gg products include, but are not limited 1o, petro-
. leum products, angine antifreeze, asbestos
MISC -533.20 | materials, various solvents and other
products used in the service depariment that
\0B# 2 CHARGES JOB# 1 JOURNAL PREFIX CVCS JOBf 1 TOTAL 8.24 | are designated hazardous materials. There is
------------------------------------------------------ ce--««----- lals0 a charge for supplies used on your
LABOR vehicle, These items are solvents, aerospray,
'....---"‘.-‘-..“.-'----...-: """""""""""""""""""""""""""""" sAses sealers,boltsandwashers.
2O ey SB%KLEEEE s, TECHEY505 1495 Tow seuus or semvcis puurs, | vt oy
. THAT THE IATION RINED HEREGN -
COMPLETED GOODWRENCH QUICK LUBE SERVICE. ;:’:E‘;’;ﬁiagﬁzﬂgﬁcmg:ﬁm:: E::g:':ig
bARTS - - - QY+ FPNBER. - oo DESCRIPTION- -- - -~~~ LIST PRICE-UNIT PRICE- 5 TERws. Tt ANy AT AR PEACED
456G 15.00 15.00 15.(G | SNoeR THIS CLAM WD P N
1 12579143 FILTER 1.836 8020 Rickk ik k| A A e e AVAIABLE FOP (1 YEAR
5 10527595 LUBE S TANK dkkk Fkkk *hkk ;i::?:‘l THE DATE OF pAm:gccnmAmu:ImH:@é
TOTAL - PARTS 15.00 | Repasemmave o
JOBHE 2 TOTALS- - -« rmmrmmmrmmmsmnsnnnanmamanaaaeascansnasannseses
LABOR 14 . 95 DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN [DATE)
= pARTS 15 00 “SHOP SUPPLIES: A token charge squivakent to 10% of the labor
g chargs (8 included for supplies LSed on your vehicls, Maxmum
| JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 29.95 | chewn 550 et oyl ., s
SDOBH 3 CHARGES- -~ ---- == mmsmeroe s e t3p8. pire. serospray, shelac s, 125, cawr oo
2
g JLABOR - - <= - - - == o e s s e aeeueea oo fheoosiaeciassroaraescisocisenssacoess
- P 3+40CVZA REPLACE %‘{EEE{?{E CONBEF(%E NUNITS: 1.30 TECH(S):485 105.30 OUR GOAL
@ oL S INOP
0 51 S0 DTN LTy SATISE
e L BRATE. CLEAR CODES B ”
; AND ROAD TEST. MO CODES. COMPLETELY SATISFIED
SPARTS- - - QTY- - -FP-NUMBER- - -+ - - - ==+ - DESCRIPTION---«----- LIST PRICE-UNIT PRICE- IF YOU ARE NOT.
3 1 10373948 COL KI 6.518 5019 587.67 587.67 587.67 PLEASE CONTACT YOUR
3 SERVICE ADVISOR OR
i THE SERVICE MANAGER.
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:42pm
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X
Signature ot Person Respommbie o for Person Aespotuble
GUSTOMER NO. 1 5 9 6 5 2 ADVISOR H ._‘ T\ ;'40, ‘ INVOIGE DATE INVOICE NO.
STEVE ELLASON v (306] 3004 | 03/0}/07 CvCs5219209
LABOR RATE M ] COLOR STOCK NO.
41,206
YEAR ¢ MAKE / MODEL “ DELIVERY DATE DELIVERY MIWLES
DALLAS, TX 05/CHEVROLET/MALIBU/4 D
! VEHICLE 1.D. NO. SELLING DEALER NQ. PRCDUCTION DATE
161z2s52F0S5F
F.T.E NO. 7 0. NO. A, 0. DATE
02/26/07
COMMENTS
DESCRIPTION--------- LIST PRICE-UNIT PRICE-
CORE RETURN 100.00 100.00 -100.00 STATEMENT OF DISCLAMMER
TGTAL - PARTS 487 .67 ]
The factory warranty constitutes all of the war-
""""""""""""""""""""""""""""""" LABOR 105.30 .raniie's with respect to the sale of tlt.is
PARTS 487 .67 item/items. The Seller hereby expressly dis-
g4 claims alt warranties, either express or
JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 592.97 | implied, inclucing any implied warranty of
}.,:J}(I)EC#-A --CODE - - - SS -gﬁggRéPTIONéé ----------------------------- CONTROL NO--------- marchantability or fitness for a particular pur-
UPPLI 1.60 ) .
TOTAL - MISC 1,60 pose. Seller neither assumes m.)r auth.on‘z.es
EOMMENTS any other person to assume for it any liability
CVE 800 B8 B T ift canne«f:t.'on with the sale of this item/items.
Payable in Dallas County, Texas.
TOTALS -« - <= -+ ==+ e s e m e m e e o c e m e e a s C e oo e L iee it
* Toxic Waste & Supplies; A small charge is
TOTAL LABOR.... 330.85 | included for the proper disposal of toxic waste
TOTAL PARTS.... 833.51 | generatad by the repair of your vehicle. Thase
TOTAL SUBLET... (.00 | products include, but are not limited to, petro-
,,. TOTAL G.0.G. ... (.00 | leum products, engine antifreeze, asbestos
f TOTAL MISC CHG. 1.60 | materials, various solvents and other
TOTAL MISC DISC -633.20 | praducts used in the service department that
TOTAL TAX...... 68,90 | are designated hazardous matsrials. These is
-------- also a charge for supplies used on your
TOTAL INVOICE § 701.66 | vehicle. These items are solvents, aerospray,

PAGE 2 OF 2

CUSTOMER COPY

[ END OF INVOICE |02:42pm

sealers, bolts and washers.

OM BEMALF OF SERVICING DEALER, | HEREBY CERTIFY
THAT THE INFGRMATION CONTAINED MEREOM I3 ACCU-
FAATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE TO OWNER, THERE WAS
NO INDICATICN FROM THE APPEARANCE OF THE VEHICLE
OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CQNNECTED IN ANY WAY
WITH ANY ACCIDENT, NEGLIGENCE OA MISUSE. RECORDS
SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1) YEAR
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SER-
VICING DEALER FOR INSPECTION BY MANUFACTURER'S
REPRESENTATIVE.

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {ATE)

*SHOP SUPPLIES: A token chamge equivalent to 10% of the labor
chamye & included tor supplies usad on your vehiels, Maxirmum
charge $15.00. Applicable supply tema are: nuts, bolts, washers,
tape, pins, asmospray, sheilac, solvent. rags. carburetor cleaner,
wire, window Sealer. $c.

QOUR GOAL
IS FOR YOU TO BE
“COMPLETELY SATISFIED”
IF YOU ARE NOT.
PLEASE CONTACT YOUR

SERVICE ADVISOR OR
- THE SERVICE MANAGER.




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 12, 2011

attanooga, TN [N

Service Request: 71-584204134
Customer Relationship Specialist: Pinkie Smith

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu MAXX. We apologize for any inconvenience you have experienced as a result of this
special coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to
inform you that we will reimburse you for the amount that pertains to the special coverage. We have
enclosed a check in the amount of $399.10.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


arlene.thomas-randol
New Stamp


Jan 02 08 02:20p Ron Delaney 4232665114 p-1

Repair Order Detail

RG Number: 268616 RO Status: CLOSED
Customer:_ Customer Copy
Phone(s): Contact: Main: _ Cell:

Vehicle: 1612162855 2005 MALI GOLD
Mileage: 45,080 Payment type: Waiter: No
Service advisor: 36 Promised time: 05:00 PM Estimate: 0.00
Tag number: Promised date: 07/20/2006 Customer Comments: No
A STEERING WILL NOT TURN,CHECK AND ADVISE
E7680 CPC 7 COLUMN ASSEMBLY, 1.95 165.75
STEERING - REPLACE
E7680 IUP 7 COLUMN ASSEMBLY, 1.05 89.25
STEERING - REPLACE
9999 IUP 0.00 0.00
Parts: 352.00 Labor: 255.00 Other: 68.75 Total Line A: 682.75

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge*
Total Charges™

*Miscellaneous/Shop Charge will contain tax if tax was originally on RO.

**Total Charges includes any Insurance/Adjustment originally on RO.

ﬁjﬁj‘. Pnlkie Smith
Rer# 7/~ 584309137

Th ol gmov it Qestemer porel 437910

Page 1, Created: 01/02/2008 02:15:34 PM



North American Operations eneex No._ B

General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ B85082-2530

* DATE AMOUNT
01/14/08 HKEXNNEXMXNRXXXXSDD DOLLARS ¥xx%¥] ) CENTS FHHIMHNIENH NN HXXNKNHTIFII . 10

North American Qperations
General Motors Corporation
Disbursemant Account

PAY

TO THE

ORDER

OF W

SIGNATURE
Tha Chase Manhattan Bank, N. A,
Syracuse, New York
AT
Norlh Amencan Operat|ons DETACH BEFORE DEPOSITING GHECK
VENDOR General Motors Corporation
DUNS RO. BB 000000044 1 Disbursements (2513;) CHECK NO.
PO Box 62530 CAYMENT
venoor nave [ Phoenix, AZ 85082-2530 DATE 01/16/08
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
01/11/08‘}1 VH 1-9R61SK 00.0000 399.10 .00 399.10
1612762855 71-5842 36.1-9R61SK
1
EPTANCE OF THIH CHECK CONSTITUTES FULL RESOLUTION FOR
REIHB'.FSEHEI’"\OR QUESTIONS CALL 800-462-8782 TT W3
TOTAL 399.10 .00 399.10

™miev
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07126

CUSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: _ /4 ~/ 2 —~p 77

17-Digit Vehicle Identification Number (VIN): WE__

|| Mileage at Time of Repair: Date of Repair._ 8- 20 - 200

Claimant Name (please print):
. | Street Address or PO Box Numbe
ee nedress orT o Fox?
ciy(LhatTan 003 g ~state:: Th- zie code G

- . -- - Daytime-Telephone Number-{include-Area.Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ #00:00

+ 78/

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

» The name and address of the person who paid for the repair.
« The Vehicle Identification Number (VIN) of the vehicle that was repaired.
+ What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and !
request reimbursem i i d by this letter.

Claimant's Signatur

Please mail this claim form and the required documents to:

: Reimbursement Department
P.O. Box 33170
Detroit, Mi 48232-5170

‘ Reimbursement questions should be directed to the following number.
1-800-204-0261

(NI LR LT L LT

0001815/GMAZVOT1128R10
Page 03 of 03




07126

CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if cornpleted by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
* Approved, you will receive a check,

» Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available. '

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

ANV A O A
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North American Operations No. D =7
General Motors Corporation CHECK . ||
Disbursements (2613
PO Box 0
Phoenix, AZ 85082-2530

DATE AMOUNT
6l1/24/08 HHRFKHNEKEXAXNXTOS DOLLARS XXXNGZ CENTS FEIENIHIENHMNRNNNRT DS, G2

North American Qparations

l_‘ —l Gueneral Motors Corporation
Disbursemant Account
70 THE BRADENTON FL - iz 7('40 ,'
e W

ORDER
OF

SIGNATURE

L -

| Ihe Chare Manbuattan Bank, N.A. INFORMATION Redacted PURSUANT TO THE FREEDOM OF
AuDIY INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) |

Etay

North American Operations DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation _ ‘
DUNS NO. B Q00000450 1 Disbursements (2613r CHECK NO. .
PO Box 62530 PAYMENT
VENDOR NAME _ Phoenix, AZ 85082-2530 DATE 01/24/08
REGISTER NO. INVQICE DATE DOC, REFERENCE NUMBER % DIsC. INVOICE AMOUNT DISC, AMOUNT NET AMOUNT
DESCRIPTION
01/23/08 VH 1-9UBDAE 00.0000 705,42 .06 705.42
1612T548]1 5F| 71-584214378.1-9UBCAE
i
|
‘ 1
l
\
\
|
|
|
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REINBURSEHENTNOR QUESTIONS CALL 800-462-87682 ns
TOTAL 705.42 .00 705.42



arlene.thomas-randol
New Stamp


January 12, 2011

Bradenton, FL

Service Request: 71-584214378
Customer Relationship Specialist: Lance Evans

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $705.42.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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CusTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: /2-19-°F

17-Digit Vehicle Idenification Number (VIN): _2£ 22 T §48Z5", Z N
Mileage at Time of Repair: i{é’(_[ Date of Repair,__ ¥ - 2§-07

Claimant Name (please print): _
Street Address or PO Box Number: ;
City: Brndes fzr State: [Fleric's zip code: |
‘Daytime Telephone Number (include=Area-Code):»-_ -
Evening Telephone Number (include Area Code): —__

. o'l edappt
Amount of Reimbursement Requested: $ _ 7%, 93 {705 42—~ 2645+ Tax )

The following documentation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Nurmber (VIN) of the vehicle that was repaired.

What problém occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

07126

Iy

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170

Detroit, Mi 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

HONNHE R Unu in i

0009466/(GMRZVOT1125R08

Page 03 0f 03
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. ' 07126

) PN
CUSTOMER RE_IMBURSEMENT PROCEDURE

s

if you have paid to have this condition corrected prior.to this notification, you may be eligible to
receive reimbursement.

'Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your'_claim will be acted upon within 60 days of receipt.

- - - St e = - —_ —

If your claim is:
* Approved, you will receive a check,

. Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete

the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. f you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

AF O RO




General Motors

Reimbursement Department
P.O. Box 33170
Detroit, Mi 48232-5170

Bradenton, Fl-

Car 20 h ibu
Owner

~ Vin# 1G1ZT54815F : e

Customer Assistance number 71-584214378

Dear Sirs,

My name is_ The car owner is my mother and I take care of the
repairs of this vehicle. I am submitting the following on her behalf:

Customer Reimbursement Claim Form
Cox Chevrolet Invoice

Credit Card Statement showing payment to Cox Chevrolet on the date and for the amount
shown on the invoice

I hope this satisfies your requirement,
I would appreciate any phone inquires be directed to me as my mom is over 80 and easily
confused.

Thanks in advance,




7] -6Fy 24 375

December 2007

Bradenton, FL

o I

As the owner of a 2005 model year Chevrolet Malibu, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that some 2005 model year Chevrolet Malibu vehicles may
_.— --lose their power steering assist. This is caused by electrical input signals within the steering column

assembly. If the power steering assist is lost, a chime wili be hieard and the DIC will display a Fowér ™

Steering warning message. The Service Vehicle Soon light will also illuminate. The vehicle can still be
steered in a safe manner but will require greater driver effort at low vehicle speeds or when stoppecdl.

Do not take your vehicle to your Chevrolet dealer as a resuit of this letter unless you believe
that your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the steering
column assembly. If this condition occurs on your 2005 Chevrolet Malibu within 7 years of the date:
your vehicle was originally placed in service or 70,000 miles, whichever occurs first, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition
described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may want to contact your GM dealer to find out how long
they will need to have your vehicle so that you may schedule the appointment at a time that is
convenient for you. This will also allow your dealer to order parts if they are not already in stock.
Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid fér.repairs for the special coverage condition. Your request for
reimbursement, including the irformation and-documents mentioned on the enclosed form, must b
received by GM by December 31, 2008.

if you have any questions or need any assistance, just contact your dealer or the Chevrolet Customer

Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 (TTY 1.800.833.2438).

=

100 Renaissance Center, P.O. Box 100, Detroit, Ml 48265-1000




BRADENTON Gox__ Phone: 941-756-0621

2800 Cortez Road West GM Goodwrench Service Center Fax: 941-756-5418
Bradenton, FL 34207 coxauto.com
- D ;@; ® Y omc

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION

csoweio— 38108 BAVID scotT carr 3675 °"°s5g77 |'U87/2B/07  |"CVCS547493
LABOR RATE LICENSE RO MEACE 40, 866|STLVER GRN [*'5D149459
¥ 1 WMAKE / MODE| DELL DELIVERY MILES
BRADENTON, FL 08 /CHEVROLET/MALIBU/4DR SDN LS Y6727704 3
thcsél.nfo.z T54815F _lswomnno. PRODUCTION DATE
F.1.E NO. F.O. NO. nGQ??S/O? FLORIDA STATE AEG. # |
i e i
HABDR A PR TTTT e
J# 1 47CVZSHUTTLEVAN Courtesy Shuttle TECH(S):1577 0.00 —), ) o
Cox Courtesy Shuttle service provided to customer. — @ o—
1 ‘ e
PARTS - - - - - - QTY - -FP-NUMBER - - -« v nvvrrnrns DESCRIPTION- - - - - << vvmmnmmnnns UNIT PRICE- — —
JOB # 1 TOTAL PARTS 0.00
J08 # 1 TOTAL LABOR & PARTS 0.00 IS On
J# 2 01CVZ03 STEERING TECH(S) : 1577 279.39
CUSTOMER STATES POWR STEERING STARTED TO BIND UP WHEN A R011|
TURNING. CUSTOMER NOTICED MESSAGE ON CENTER "POWER STEERING" .

AND THEN POWER STEERING WENT OUT.THIS AM POWER STEERING IS

0K }
FAULTY STEERING COLUMN DTC C0545 We now sell tires.

PERFORMED SYSTEM DIAG. REPLACED STEERING COLUMN ASSEMBLY
TEST DROVE VEHICLE, VEHICLE IS OPERATING AS DESIGRED.

PARTS- - - - - - QTY- - -FP-NUMBER- - - - - - -~~~ DESCRIPTION- - -+~ nvnvrrssnnnen UNIT PRICE- We are the experts when it
JoB # 2 1 15926870 COLUMN 6.518 358.10 358.10 comes to keeping your vehicle
JOB # 2 TOTAL PARTS 358.10 running like new,
JOB # 2 TOTAL LABOR & PARTS 637.49 :'?d ‘_‘°W-“:"?"°
................................................................................................ ringing thal
MISC------ CODE-------- DESCRIPTION- - ---vrrrerrreeee e e CONTROL NO--------- same expertise ‘,f'
JoB ﬂ A 17 Hazardous waste disposal charge 4.9 5 tires. We S
JOB # A 03 Miscellaneous shop supplies 19.87 ‘ FIH
TOTAL - MISC 24.86| nowsella 3"-;
full line of
ST IMATE - - - - == == w w e e e e e o e e e e e e eee e aaiaan tires. And 3“ :
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING _ h h %*ﬁ
ORIGINAL ESTIMATE OF  $45.00 (+TAX) we have the Ry
APPWTE (# 1) OF  $705.00 (+TAX) ON 08/28/07 AT 08:18am knowledge N
BY COMMENTS to help you
(égwmi ---------------------------------------------------------------------------- choose the
' one that's right
TECHNICIAN CERTIF]CA.{&I_)ON """"""" - for your V‘eh[o[e_

+ Limited Lifetime Service Guarantee*
+ Competitive Up-Front Pricing
+ Courtesy Transportation

*On covered parts and labor. See us for details.

Auto Body Centers

Great Service 16 No Accident

Reynakds end Reynobds ERAINTINVE CC8I5326 Q {1145)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:00pm




BRADENTON
2900 Cortez Road West
Bradenton, FL 34207

=00X=

GM Goodwrench Service Center

CUSTOMER NO.

38108

BRADENTON, FL

Phone: 941-756-0621
Fax: 941-756-5418

coxauto.com
- o a@ E@K w!..-. GMC
SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION
PAVID SCOTT CARR 3675 TG 28/07 | V5547493
HABORRATE HEENSE Ro. MIEASE T 40,866|CTLVER GRN |T5T139459
B/ EHEVROLET/MALIBU/4DR SDN LS 1727704 CELVERYMLES 3

TETZ 75 4815 - TN

SEBﬁ DEALER NO.

PRODUCTION DATE

Ask about Nitro Fill for your tires.

CUSTO

Fdeddededdok ok

PAGE 2 OF 2

Reynolds and Reynolds ERANTINVE  CC815328 Q {11705}

MER SIGNATURE

e e e e e e e e e e e e ek

DUPLICATE INVOICE

e g e v vk sk e e de e v dede ke Ve e e e e de de de e e

CUSTOMER COPY

[ END QF INVOICE ]03:00pm

F.T.E. NO. P.0. NC. W?8/07 FLOAIDA STATE REG. & |

| BYSINESS PHONE . COMMENTS . e o M'Lﬁéﬁi9m4q_859_.
Our Service Center is now open TOTAL LABOR.... 279.39
+++ ALL DAY SATURDAY ++ TOTAL PARTS.... 358.10
7:00am ti1 5:00pm TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00

Also, try our GM Goodwrench Quick Lube plus service. TOTAL MISC CHG, 24.86 I O
29 minutes or less, or it's FREE on the SPOT! TOTAL MISC DISC 0.00 S Il

** Excluding Saturdays ** TOTAL TAX...... 43.07
Only - $22.B8 - Everyday! eeeeaa--
TOTAL INVOICE $ 705.42

A Roll!

We now sell tires.

We are the experts when it

comes to keeping your vehicle
running like new.
And now, we're

bringing that

same expertise ;‘; ‘

to tires. We “"f":e .
now sell a h
full tine of WIS
. HE ALY
tires. And g
we have the (BN 1\“*. S
knowledge VU
to help you .
choose the )
one that's right

for your vehicle.

* Limited Lifetime Service Guarantee*
» Competitive Up-Front Pricing
+ Courtesy Transportation

*On covered parts and labor. See us for details,

=00X=
Auto Body Centers

Great Service Is No Accldent

SF62EX3Q (0995)




08/14/07 - 0911307

L.t : . Opening/Closing Date:

CHASE G Paymeni Due Date: . 10/03/07

: ; Minimum Payment Due: ) $23.00
MASTERCARD ACCOUNT SUMMARY pccount Number: ,.._c
Previoiis Balance - $1,087.36  Total Credit Ltne : T $9,000
Payment, Credits - © -$1,11682  available Credit *- - §7.845
Purchases Cash, Debits. | +51,183.23  Cash Access Lrne -+ " $9,000
118477 Availabie forcash " 7 - %7845

New Balance

GUSTOMER SERVICE . .
" 1-800-945-2000

InUS.
Espaniol 1-888-446-3308
TOD 1-800-955-8080"

Pay by phond 1-800-436-7958"
Outside U.S. call collect . -
1-302-594-8200

ACCOUNT INQUIRIES
P.0. Box 15208 e
Wilmington, DE 19850-5298

'PAYMENT ADDRESS

P.O. Box 15153

T

e 249 |
, 77

CHASE PERFECTCARD REWAHDS SUMMARY
Provious balance = " |
Flebale:. aarned lrom gas purchases T Lo
. Behates esmed fram purchasés. . _ - -

$15.62 . ~

.$3.38

.$10.75, rm,*.w e

< -~ Wilmington, DE 19886-5153 ..

VISIT US AT .
www _chase com/ redncard

" For questions about yeur account please call
Cardrné_mber Services at 1-800-945-2000,

e -_Promolional srebates-rropls e : ""$-4 51"’""‘7‘,—*—’ e Ty
< Rebates rédeemed this petiod LT $15.82 . - Py
.- Tolal remarnmg rabates‘ : Ce SR $18.64 - -
Y : St - P : [ o it
$0. 00 rebales lo exp:re on slatement dale in : - - BRI N
. hd . Cm p'. PR e
: Wuh PerlectCard éama 3% rebate on el|g|ble gas purchases anda 1% reballe on . e . LT
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1 Program tennsfordetarls v e et e . 42 T A
.' “ i Ld “ - . .? L] . N s . 1 . . ’
'C, T " ot P e ) , —
TRANSACTIONS ey e e e e e e
Trans 14 ‘!il"" plazr C s ‘Arr'rc')iiln'f-
Date Flelerence Numlger T ) Me hant Name or Transactron Descnpﬂon : Credit . Debit .
T $11.70
- 5 4200
- R -, -359.01
. . . .2B89
e Tomt R348t
o1
'1,100.00 " «
) ‘.. "8.40
L3625
" - 70542
1582 -
R FLdwew A lveen s TR ERTERETE T
FINANCE CHARGES D R e A T SRS
fl:}_‘. . R ..;'."'--f 'FrnanceCharge -t e T
oS 4 Darly Periodic Ra‘le Cofresp' ~Averaga Darlry virt-DueTo _N.Transac‘uon Accumulaled o, FINANGE .
Categb'ry Te 3 days in Cycla - APR -¢ Balance PenodlC Flata "' © Fee Fin- Charga . CHARGES
Pufghases ° N 05271% 19.24% - . $ooo . .-' $ooo $0.00 $0.00 - $0.00
Cash advances N ~V 06641% 24.24% . G 7.80.00 v $000 - $0.00 $0.00 :SiO‘OO
. oS oL e ORI ) ,gg,ic: "l ‘El ATV IRTI T
B To!al fnance chargas NSRS S So& pr Tl R i e e T s e e e 00
LOET DIBIENGS iRy T IRt LA S & R '_'";A"r. PR A U " R o
Effective Annual Percenlage Rate (APR) 0. 00%,, ) A S

Please see lnformallon About Your Aocount secuon lor balance cornputatron melhod grace penod and other |mpor!ant |nforrnahon

The Correspondmg APFl is lhe rate of |nterest you pay when you Carry a balance on any transaction calegory :
The Effectivé APR repréSenis your total finance ‘charges - |nc|ud|ng transactron fees o
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 12, 2011

Toledo, OH

Service Request: 71-584247892
Customer Relationship Specialist: Pinkie Smith

Dear-

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired and are
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a
check in the amount of $100.00.

At Chevrolet, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


arlene.thomas-randol
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CuSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: / 2=/ F-07

47-Digit Vehicle Identification Number (VIN;: / &/ ZS SRF 05 F_

Mileage at Time of Repair: § /{/0_Date of Repair: 7

Claimant Name (please print).

Street Address or PO Box Number:

City: K \QJCXQ State: O‘Q\L 0 ZIP Code: —
Daytime Telephone Number (include Area Code):
Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ [00. 8¢

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

- The name and address of the person who paid for the repair.
« The Vehicle Identification Number (VIN) of the vehicle that was repaired.
» What problem occurred, what repair was done, when it was done, and who did it.
« The total cost of the repair expense that is being claimed.
« Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Please mail this claim form and the required documents to:

Reimbursement Department
P.0. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

LR R T U N O I T

07126

0012987/GMR2V0T1 126R05
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Nn7126
CUSTOMER REIMBURSEMENT PROCEDURE

if you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 80 days of receipt.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or
* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and oftered the opportunity to resubmit the claim when the missing documentation is
available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

AR I
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TID: Bamsszse%96
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OFFICE

COPY

Dok, L R

5880 Monroe Street P.O. Box 198
Sylvania, Ohio 43560

(419) 885-4444

SERVICE
INVOICE

17:15.
UNLy?ia” IN: 10/01/2007 7:06 DATE/TIME OUT: 10/01/2007 13:50
- - | EISENREICH DOC COUNT: 1 PAGE: 1
P 88127
01 1G1ZS52F05F

ARTIE: g g 2005 CHEVR IBU SILVER
Wi eopgy g ©3 OH 43606 ENGINE: 2.2L LAMFI
AROUNT - )} 266-1376 CELL MILES IN/OUT 51610 /

' 51004 DEL DATE: 7/31/2004

. 0 RATE:

0L i -

REPATR 1
OPCODE: CP
PRIMARY TECH:
PARTS

GM

LINE 2
REPAIR 1
OPCCDE: CP

PRIMARY TECH:

COMMENTS :

CUSTOMER SIGNATUR

MER STATES HAD LOST POWER STEERING AT TIMES,
'‘OWER STEERING LIGHT ON.

) TORQUE INPUT SENSOR FAULTS.
RING COLUMN.

REPLACED

REPLACED STEERING COLUMN.

.00

10
10
00
10
o

SALE TYPE: EXTENDED WA 5224
019
DESC FP QTY PRICE SALE TYPE
15926870 COLUMN N 1 358.100 EXTENDED WARRAN $358
LINE TOTAL $582
CUSTOMER STATES CAN HEAR TICKING NOISE.
NO PROBLEM FOUND AT THIS TIME.
SALE TYPE: CUSTOMER PA $.
019
DIAMLER CHRYSLER WARRANTY
AUTH #16791430
HAVE A NICE DAY|
$224.
PARTS o cvvvnnnnnnsnn $358.
CUSTOMER TOTAL ...... $582.
EXTENDED DEDUCTIBLE . (100.
PAYMENT (VISA/MC ) $482.
PAYMENT (CASH ) $100.

Disclaimer of Warranties

The seller, hereby expressly disclaims all warranties, either exPressed or imphed, including an _imFlied warranty of mgrchantabilil¥ or fitness for a
i

particular purpose, and neither assumes nor authorizes any o

her person to assume for it any liability m connection with the sale of sale products.

CHEVYSERI

00



Save. Wwhie

i . B - g - - -

v 5880 Monroe Streot P.O. Box 198 SERVICE

r ATReEIEmEER ornce FEZET WS
P

COPY (a19) 885-4444

BN 171448 DATE/TIME IN: 10/01/2007 7:06 DATE/TIME OUT: 10/01/2007 13:50
‘ G# 5296 SA: JOHN EISENREICH DOC COUNT: 1 PAGE: 1

01 16¢1z8s2r0sFE
2005 CHEVROLET MALIBU SILVER

 "TOLEDO of I  Evoine: 2.2n LamrFI

MILES IN/OUT 51610 /
DEL DATE: 7/31/2004

RATE:

LINE 1 CUSTOMER STATES HAD LOST POWER STEERING AT TIMES,

SVC POWER STEERING LIGHT ON.
TECH COMM: FOUND TORQUE INPUT SENSQOR FAULTS. REPLACED

STEERING CCLUMN.
REPATIR 1 AREPLACED STEERING COLUMN. '
OPCODE: CP SALE TYPE: EXTENDED WA $5224.00
PRIMARY TECH: 019
i
' PARTS DESC FP QTY PRICE SALE TYPE
. GM 15926870 COLUMN N 1 358.100 EXTENDED WARRAN $358.10
\
‘ LINE TOTAL $582.10
LINE 2 CUSTOMER STATES CAN HEAR TICKING NOISE.
REPAIR 1 NO PROBLEM FOUND AT THIS TIME.
OPCODE: CP SALE TYPE: CUSTCMER PA $.00

PRIMARY TECH: 019

COMMENTS : DIAMLER CHRYSLER WARRANTY
AUTH $#16791430

HAVE A NICE DAY |

LABOR .. vvvenvnnnnnnn $224.00

PARTS .....ovuvvenennn . $358.10

CUSTOMER TOTAL ...... $582.10

EXTENDED DEDUCTIBLE . (100.00

L8, Lo N PAYMENT (VISA/MC ) $482.10

CUSTOMER SIGNATURESG.. d@?,ﬂi PAYMENT (CASH ) $100.00

| o L Disclaimer of Warranties = ..
[he seller, hereby expressly disclaims all warranties, either expressed or imphed, including any implied warranty of rn_erchantab1lzt¥ or fitness for a
| fanihi ion with the sale o

sarticular purpose, and neither assumes nor authorizes any other person to assume for it any ty i conne sale products.

CHEVYSERI




i North American Operations

| General Motors Carporation
Disbursements (2613?‘J
PO Box 62530

Phoenix, AZ 85082-2530

DATE
01/25/08

PAY
10 THE
ORDER
OF

L

Tha Chase Manhattan Bank, N.A.
Syracuas, New York

HAXAANNAMAXXNKXE] OO0 DOLLARS

AUDIT

General

" North American Operations

S0-837
ece No. [N ">

AMOUNT J

#%HMX00 CENTS ERMMHARKEXXXXX100.00

North American Operations
Ganeral Molors Corporalion
Disbursemant Account

%Z/CQW

SIGNATURE

DETACH BEFORE DEPOSITING CHECK

VENDOR Motors Corporation
DUNS NO. BB 000000510 1 Disbursements (2613!) CHECK NO.
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, 85082-2530 DATE 01/25/08
REGISTER KO, INVOICE DATE DOC. REFERENCE NUMEER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
01/24/08 VH 1-9UK671 00.0000 100.00 .00 100.00
1G1ZS52F05F| 71-584247A892.1-9UK671
|
ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
RETHBURSEHENTN\OR STIONS CALL 800-462-8782 W3
. TOTAL 100.00 .00 100,00
§




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

January 12, 2011

wanville, MN

Service Request: 71-584408093
Customer Relationship Specialist: Joey Bravo

Thank you for contacting us recently regarding the special coverage notice you received for your 2005
Chevrolet Malibu. We apologize for any inconvenience you have experienced as a result of this special
coverage.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage
notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the steering column that you had repaired.
Although we regret that we are unable to reimburse you the full amount you requested, we are happy to
inform you that we will reimburse you for the amount that pertains to the special coverage. We have
enclosed a check in the amount of $509.62.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future questions, feel
free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through Friday
between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request number above and
any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,
Chevrolet Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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CuUsSTOMER REIMBURSEMENT CLAIM FORM

This section to be completed by Claimant

Date Claim Submitted: /é//f/a']

77 —
17-Digit Vehicle Identification Number (vIN): _ZEE2 16215481562 | R
Mileage at Time of Repair: ‘Zﬂﬁ() Date of Repair:__7-Z8-07]
Claimant Name (please print):
Street Address or PO Box Number:

City: SWﬁﬂV’é’ State: S/

Daytime Telephone Number (inciude Area Code):

2o cose: [

Amount of Reimbursement Requested: $ 5232. ¢ 3

Evening Telephone Number (include Area Code):

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this letter.

Please mail this claim form and the required documents to:

Reimbursement Department
P.Q. Box 33170
Detroit, Ml 48232-5170

Reimbursement questions should be directed to the following number:
1-800-204-0261

BRHUTIT Enn LR e

07126

0007610/GMR2V071129A08
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Your claim will be acted upon within 60 days of receipt.

07126
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

If your claim is:
» Approved, you will receive a check,

« Denied, you will receive a letter with the reason(s) for the denial, or

« Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is

available.
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for

reimbursement. If you have any questions or need assistance, please contact the Chevrolet Customer
Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

N R



12/14/07

GM reimbursement department:

We recently received a letter regarding potential steering problems with our 2005 Chevy
Malibu. In July of 2007 we experienced steering assist failure as described in the letter
from GM & had it repaired at our expense. Enclosed is the completed reimbursement
claim form along with a copy of the repair order/bill & a copy of our bank statement
showing the processed check #8234 as proof of payment.

Reimbursement breakdown:

Parts = _ -— e .
Steering column pump assembly module: 225.00
Steering shaft boot: 13.15

238.15
6.5% MN sales tax on parts only +15.48
Parts total 253.63
Labor
Shipping 20.00
Monitor/test code 545 35.00
Install/test steering column pump assembly module 215.00
Total 270.00

Total reimbursement amount 2704-253.63=523.63

Your prompt response will be greatly appreciated.

Thank you,
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North American Operations

Generat Motors Corporation
Dlsburscments (2613 ;)O

PO Box
Phoenix, AZ 85082 2530

DATE
01/22/08

PAY
TO THE
ORDER
OF

L

The Chase Manhatian Bank, N.A.
Syracute, New York

FRIIINNEXNNRAXXS()D DOLLARS XHHNEZ CENTS

-

AMOUNT
FHHEFHNNNNARNNNEXS)0D .62

North American Cperations
General Molors Corporation
Disbursemsan! Account

Al I —

50-91‘

SIGNATURE

J

AUDIT-

North American Operatlons

DETACH BEFORE DEPOSITING CHECK

FrTdy

VENDOR General Motors Corporation
PONT. BB 000000113 1 Disbursements (2613 cuec vo. -
PO Box 62530 PAYMENT

venoor nave Phoenix, AZ 85082-2530 DATE 01/22/08

REGISTER ND. INVOICE DATE 0OC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT

DESCRIPTION

01/18/08 VM 1-9TLBRP 00,0000 509.62 .00 509.62
161ZT54815F .71-584408093.1-9TLBRP
ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
RETHBURSEMENT\OR QUESTIONS CALL B00-%62-8782 W3
TOTAL 509.62 .00 509.62




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

crosoft Internet Explorer provided by GMCARS

GM DealerWorl

JFlIe Edit  View Favorites Tools  Help

18 x]

|.r

J@Back - \) - @ @ \_h‘/l:jsaarch

J Address

Vehicle ldentifier

Q- wm-Jd

\:,r\\'{ Favarites @}

e

Customer Information

Wehicle Category: G, New
Division: Pontias

v 16zzrssezesf D

Sales Infermation

Flan Costomer  Individual

Customer Type:  Ouwner

Janezam, Wiisconsin, United States

Home Fhone!
Primary Languaae: English

Secondary Language:

Dealer Code: 32888
Action: Add Protection Plan
Odometer: 42470
Delivery Date:  09/29/2007
Plan Lienholder
Lienhalder Type: Other
Fontiac

PO Box32172
Detroit, Michigan - 48232

Protection Plans

Plan Purchasz Date:  08/28/2007

In Service Date: 10/28/2005

Flan Type: Smart Care Retail

Tem: 12

Kileage Limit: 12000
Deductible: O

Fental Type: None

Flan Price: §0.00

Tax $0.00

Total: $0.00

=
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Dealer Code: 32888
Transaetion Date: 021282007
Tranzaction Type: GM Protaction Plan
Transaction Messages

1097 - GMPP zent to MIC

Clik the "Print" button in orderto keep a record of this transaction detail. Afteryou review the tranzaction details, click

Status: Pending
User 10
User Role: Central Office Administrator

Timestamp Date: 2007-10-05-00.54.11.575155

@ 2004 General hictors Corporation. Al Rights Reserved LI
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December 30, 2010

Janesaw, WI

Service Request: 71-555510918
Customer Relationship Specialist: Kevin Wallace

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2006 Pontiac G6, Vehicle
Identification Number 1G2ZF55B26 4] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on September 29, 2007
and ending on September 29, 2008 and begins with 42,470 and ends with 54,470
odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
ez INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Privileged and Confidential Information

BRC ADR - CASE ASSESSMENT

By: PAULO M. SALVADOR State: VIRGINIA Thursday, January 13, 2011

Customer Name: Service Request: BBB Case No.:

71-584475768 CHV0761013
Vehicle ID No.: In Service Date: Vehicle is: BAC Code:
161z751866H GG {mm/dd/yy} USED {Selling Dealer}
Year, Make & Model: 2006 CHEVROLET MALIBU Vehicle Purchased Used on: {mm/dd/yy}
Mileage at Time of BBB Filing 58,000+ MILES at odometer 24,000+ miles

Sale Type:

Lien holder: GMAC[] Other[]: {Name} Purchase [] Lease[ | Other[ ]: {Type}
DVM Name: NOT APPLICABLE CAM Name: {Name}
NODE Mailbox/Cell#: NOT APPLICABLE Phone Number: {Phone Number}

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] {Symptom}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[ ] Recall/Campaign (Not Related to Other Symptoms/Complaints)
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

VERIFIED WITH CUSTOMER IF THE VEHICLE HAS NEVER BEEN INVOLVED IN AN ACCIDENT.  YES/NO
IF YES, THE REPAIR ORDERS MUST BE ATTACHED.

[] Other

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:
Days out of service: 30 businessdays out of service
Repairs: 4 repair attempts
Time period: Express warranty period or 1 year, whichever isfirst.
Does Lemon Law state nonconformity must continue to exist? YES


arlene.thomas-randol
New Stamp


If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: {# of repair attempts}
Total days out of service during the presumption period: {# of Days}
Total days out of service during customer’s ownership: {# of Days}

Vehicle Meets Presumption of Lemon Law  YES / NO |

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION
Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration:
e 1) DVM/Service Manager insight
e 2) if there are any un-repaired defects, or;
e 3) Are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

CUST seeks: Customer is looking to get the vehicle repaired.
DVM states:

SM states: HALL CHEVROLET - Service Manager - Jack Doherty — Vehicle has no codes, and they just can’t seem to find
the problem. CUST has an extended warranty on the vehicle and they replaced the steering column and steering motor
and the DLR covered that. Central warranty is an in house coverage through the dealer. DLR did cover the cost of some
items and at this time they cannot find the problem and advised that they will cover the rental as well but it's being cut
off at this point.

CRS rationale: CRS explained to the CUST that | have spoken to the SM and he advised that they just cannot seem to
duplicate the problem. They advised that they have not been able to find any codes or anything that would assist in
correcting the concern and advised that they have already put over 55 miles test driving the vehicle. Until they duplicate
the problem there really is nothing more that can be done at this time. CUST advised that she is confused with what her
options are. No one can seem to fix the vehicle and all she wants is to have the vehicle repaired. Feels that it's a safety
issue. CRS agreed that its a safety issue but until the dealer diagnosis the concern there really is nothing that can be
done. Advised that maybe she could call the dealer and request if a Recorder may assist with finding the source of the
problem. Sure that the dealer has thought of that but never hurts to ask. Until the issue is duplicated there is nothing
more that can be done. Advised to call me again once the vehicle acts up.

CRS FINAL OFFER: ‘ REPAIR DATE: 12/17/07 ‘ CUST: {Accepted / Declined}
Goodwill: NONE Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | KIM SINCLAIR/BRIDGET CAZABON | Date: Thursday, January 13, 2011




PP ¥ S,

ULMLERAL MOFTORS BUSINESS RESOURCE CUNTLER

ax

To: Adlenuion: service Manazer - Juck Doberly Feome Paulo M. Salviador
HaLL CHEVEOLET BAC 221822 M Business Resource Cenler
5412 WLSTERN BRANCH BBLL el 1-g66-7N0-5600 5] 1824
CHESAPEAKE, VA 23327-5108 fan, 7-B00-387-4470
TET-233-5120 e _salvadoriramesmerl.com

Fax: {757) 483-9280 Fax: Roa-597-4470

Phine: Pages:

Subject: Request for Docurmentation Date: Monday, December 17, 2007

Comments: oo assislnnce in otrlaining Uiy inbovmaotivo is apprecizbed. oo wild assist i the Cenera) Wodors BRO
cormiphole sl cocpairod chercerecolenl e aed Ty Lo acbobrons chic BOD cleing eleal chic cleslonmroe frics coceomily

filed apainst General Motors, Thank vou again for all your assistance and a prompted raply.
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ULMLERAL MOFTORS BUSINESS RESOURCE CUNTLER

VIA FAXOMNLY

Yomday, Doeember 17, 2007

Aftention: Service Manacear - Tack Doherty
HaAlLL CHEVRON.ET BACZZIEZZ

3112 WLSTLEN BREAMCL BLD
CHESAPEAKE, WA 233215108
TET-233-8120

R
Siebel Request: T1-5384475768
LT 20 MALLIG L SLEDAN 21T

vIN 1612731 560
et Adlenlion: Service Manager - Jack Doherts:
This is a leler ol notilication remarding o Boeller Business Boseau cae involving the above relerenced costomer,
I ceedier Lo porliomm @ case wssessmenl plesse provide me sith copics olall dealer sales and service docomenits
regarding Lhis wehicle, Uhe specilic documments needed ase:
= Al sules, porchase and linance agreemenis, including a conversion invoice (il
appiicablc)
* The incentives ackninvledeenient Lvrm
o The Acival Cash Value statement ol any trade

o Al service and bedy shoep repair orders including all interoal, cusiomer pay, and
warranty repair orders, (Please inelude front and backs ot the shup copies),

Flisuse Lo thame wa the noember Toand belose. 15 There ane ane Gax dillicaloes or the doowimenls execed 500 pogses,

[rILHSC COTIECL ITIC 1Y S0 iy OsH I,

Yo cooperalion s ercally gpygreciabed. 10 von heevee any guestions. el Gee o contael me dircethy al the number
[nzlove,

Smgerely,

Mro Pauly ML Salvader

(% BRO Costemer Relaionship Specialis

[l Behde-H-56000 prompl 9, prompl 5. estension 11824
FAXT BG6-397-4470

paule calvadorsipmexpert.com
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GENERAL MOTORS BUSINESS RESOURCE CENTER

Fax

To Attention: Service Manager - Jack Doherty From: Paulo M. Salvador
HALL CHEVROLET BAC 221822 GM Business Resource Center
3412 WESTERN BRANCH BLD tel. 1-866-790-5600 x11824
CHESAPEAKE, VA 23321-5108 fax. 1-866-597-4470
757-233-8120 paulo_salvador@gmexpert.com
Fax: (757) 483-9260 Fax: 866-597-4470
Phone: Pages:
Subj ect: Request for Documentation Date: Thursday, January 13, 2011
Comments:  Your assistance in obtaining this information is appreciated, and will assist in the General Motors BRC

complete all required documentation and forms to address the BBB claim that the customer has recently
filed against General Motors. Thank you again for all your assistance and a prompted reply.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

Thursday, January 13, 2011

Attention: Service Manager - Jack Doherty
HALL CHEVROLET BAC 221822

3412 WESTERN BRANCH BLD
CHESAPEAKE, VA 23321-5108
757-233-8120

Siebel Request: 71-584475768

17769 -2006 MALIBU SEDAN 2LT
VIN # 161z751866F

Dear Attention: Service Manager - Jack Doherty:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All sales, purchase and finance agreements, including a conversion invoice (if
applicable)
e Theincentives acknowledgement form
e TheActual Cash Value statement of any trade

e All service and body shop repair orders including all internal, customer pay, and
warranty repair orders. (Pleaseinclude front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,

please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Mr. Paulo M. Salvador

GM BRC Customer Relationship Specialist

Ph# 866-790-5600, prompt 9, prompt 5, extension 11824
FAX# 866-597-4470

paulo_salvador@gmexpert.com



RCVPRO10

ViN 1ccHK232X s FiN

ODATE: 07/ 30/ 05 ORDER FAN:
DDATE: 10/21/05 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

10/ 24/ 05

10/ 19/ 05
10/ 19/ 05

CODE PAY SS/SITE

CNC 01 13 47585
PROCESS TYPE: 001
DATA SCE: DLR

M SC DATE: 10/ 21/05
PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

FFC 01 13 47585
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

GCB 01 13 47585
PROCESS TYPE: 001
DATA SCE: DLR

M SC DATE: 10/ 21/05
PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

GNG 01 13 47585
PROCESS TYPE: 004
DATA SCE: BARS
M SC DATE:

PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE H STORY 12/ 09/ 06
PROCESSI NG SOURCE: CHEVROLET 12:52: 23
PAGE: 1
SELLG SCE: 13 MDL YR 06 ORD NO JJMD1J
OTYPE: 070 DLVY SS/SITE CD: 13 47585
DTYPE: 010 SRVC TYPE: M LEAGE:
ORDER BY:
DLVY TGO MI RYZCEK
E6840 N. DEVEY AVE
REEDSBURG W 53959
CANC SRVC I N:
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00029065631 10/ 25/ 05 2, 500. 00 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00029065631 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00029065631 10/ 25/ 05 61. 32 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00029065631 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00029065631 10/ 25/ 05 1, 000. 00 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00029065631 AUTH PUR CD:
M SC.
ACTV TYPE: A
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
PER C-E 01/ 14/ 06 1, 000. 00 oP 0. 00 9
CHECK NO SSN:
| NC MEMO NO PER C-E AUTH PUR CD:

M SC:. INC - GAS CARD SENT TO CUSTOMER JAM

ACTV TYPE: A



RCVPRO10 VEHI CLE DELI VERY/ | NCENTI VE HI STORY 12/ 09/ 06

PROCESSI NG SOURCE:  CHEVROLET 12: 52: 23
PAGE: 2

viN: 16cHk232x 6F || SELLG SCE: 13 ML YR 06 ORD NO JIMDLJ
CODE PAY SS/SITE  |NV/INC NO DATE AMOUNT MIHD DLR SHR  STAT
GNH 01 13 47585 00029360150 12/ 16/ 05 0. 00 oA 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: BARS | NC MEMO NO. 00029360150  AUTH PUR CD:
M SC DATE: M SC. | NC-RESUBM T #110 ERROR/C. FINEGAN JAM

PCLI CY PYMI' CIWNT: ACTV TYPE: 6



2006 SI LVERADO LT3 2500HD 4WD CREW CHEVROLET MOTOR DI VI SI ON

50U SUMM T WHI TE / V8D GENERAL MOTORS CORPORATI ON
692 DARK CHARCOAL 100 RENAI SSANCE CENTER
ORDER NO. JJMDLJ/ TRE STOCK NO. DETRO T M 48243-1114
VIN 1GC HK23 2X 6 VEHI CLE | N\VO CE 10D80954646
b e b b b b b b I b b b 