
January 18, 2011 
 
 

Lagrange, GA  
 
Service Request: 71-586274528 
Customer Relationship Specialist: Godfrey Prosser 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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January 18, 2011 
 
 

Lagrange, GA
 
Service Request: 71-586274528 
Customer Relationship Specialist: Godfrey Prosser 
 
Dear   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu 
MAXX, but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 21, 2011 
 

Poland, ME 
 
 
Service Request: 71-589032300 
Customer Relationship Specialist: Marv Henry 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $722.90. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 21, 2011 
 

 

San Angelo, TX
 
 
Service Request: 71-589038985 
Customer Relationship Specialist: Paula Miller  
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $200.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 21, 2011 
 

Saginaw, MI   
 
 
Service Request: 71-589047736 
Customer Relationship Specialist: Jane West 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on steering column that you had repaired.  
We regret that we are unable to reimburse you the amount you requested the documentation 
provided did not substantiate your request 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



January 21, 2011 
 

Erie, PA  
 
 
Service Request: 71-589056147 
Customer Relationship Specialist: Patricia Scott 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the instrument panel cluster that you had repaired 
and are happy to inform you that you are being reimbursed for the full amount of the repair. We have 
enclosed a check in the amount of $694.58. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 21, 2011 
 

Stow, OH  
 
 
Service Request: 71-589075194 
Customer Relationship Specialist: CJ Parker 
  
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering that you had repaired and are happy to 
inform you that you are being reimbursed for the full amount of the repair. We have enclosed a check in 
the amount of $364.41. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 21, 2011 
 

Yorkville, IL  
 
 
Service Request: 71-589109932 
Customer Relationship Specialist: Jerry Robinson  
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 





January 21, 2011 
 

Ozawkie, KS   
 
 
Service Request: 71-589124847 
Customer Relationship Specialist: Patricia Scott 
 
Dear 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $855.07. 
 
.At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 















CDR File Information
Vehicle Identification Number 1G8AJ55F67Z
Investigator PATRICK GALLO                                                   
Case Number 71-677552472                                                    
Investigation Date Wednesday, November 12 2008                                     
Crash Date Thursday, November 6 2008                                       
Filename 1G8AJ55F67Z CDR
Saved on Wednesday, November 12 2008 at 10:21:44 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It contains Pre-Crash 
and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a 
greater SDM recorded forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 
times.
The second type of SDM recorded crash event is the Deployment Event.  It also contains Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, 
then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 100 
milliseconds of data after deployment criteria is met and up to 50 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record the first 150 milliseconds of data after algorithm enable.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s Belt Switch Circuit Status indicates the status of the driver’s seat belt switch circuit.  If the vehicle’s electrical system is 
compromised during a crash, the state of the Driver’s Belt Switch Circuit may be reported other than the actual state.
-The Time between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than five seconds, “N/A” is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Speed, Engine Speed, and Percent Throttle data are transmitted once a second by the Powertrain Control Module 
(PCM), via the vehicle’s communication network, to the SDM.
-Brake Switch Circuit Status data is transmitted once a second by either the ABS module or the PCM, via the vehicle’s 
communication network, to the SDM.  Depending on vehicle option content, the Brake Switch Circuit Status data may not be 
available.
-The SDM may obtain Belt Switch Circuit Status data a number of different ways, depending on the vehicle architecture.  Some 
switches are wired directly to the SDM, while others may obtain the data from various vehicle control modules, via the vehicle’s 
communication network.  
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System Status At Non-Deployment
SIR Warning Lamp Status OFF
Driver's Belt Switch Circuit Status BUCKLED
Passenger Belt Switch Circuit Status (If Equipped) UNBUCKLED
Driver Seat Position Status (If Equipped) Forward
Passenger Seat Position Status (If Equipped) Forward
Ignition Cycles At Non-Deployment  4694
Ignition Cycles At Investigation  4709
Maximum SDM Recorded Velocity Change (MPH) -0.26
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  25
A Deployment was Commanded Prior to this Event No
Event Recording Complete Yes

 Seconds Before
AE 

 Vehicle Speed
(MPH)

 Engine Speed
(RPM)

 Percent Throttle 

-5  39  1344  0
-4  27  1024  0
-3  22  1024  0
-2  15  832  0
-1  0  832  0

 Seconds Before
AE 

 Brake Switch
Circuit Status 

-8 OFF
-7 OFF
-6 ON
-5 ON
-4 ON
-3 ON
-2 ON
-1 ON
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Time (milliseconds)        10       20       30       40       50       60       70       80       90       100      110      120      130      140      150      

SDM Recorded Velocity 
Change                        

0.00     0.00      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-10.00

-20.00

-30.00

-40.00

-50.00

-60.00
10 20 30 40 50 60 70 80 90 100 110 120 130 140 150

1G8AJ55F67Z  Non-Deployment Data

Time (milliseconds)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal 
data section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  A0 52 00 00 00 00 
$02  AB C3 00 00 00 00 
$03  41 53 37 30 37 32 
$04  4B 37 44 32 32 32 
$05  02 41 00 00 C3 00 
$06  15 26 07 31 00 00 
$10  FD B3 E0 00 00 00 
$11  98 00 00 00 00 80 
$12  60 40 FF FF 00 00 
$13  0A 00 00 00 00 00 
$14  F3 04 ED 05 50 00 
$18  80 80 80 19 FF 00 
$1C  38 FA 41 FA FA FA 
$1D  FA 38 FA 41 FA FA 
$1E  FA FA 00 00 00 00 
$1F  00 05 00 00 00 00 
$20  40 00 00 74 E0 00 
$21  FF FF FF FF FF FF 
$22  FF FF FF FF 00 00 
$23  00 00 FF FF FF FF 
$24  FF FF FF FF FF FF 
$25  FF FF FF 02 00 00 
$26  00 18 24 2B 3E FC 
$27  00 00 00 00 00 00 
$28  0D 0D 10 10 15 00 
$29  FD B5 C0 00 00 00 
$2A  00 00 00 2E 00 00 
$2B  00 00 00 00 00 00 
$2C  00 00 FF 00 00 13 
$2D  00 00 00 00 00 00 
$2E  00 00 00 00 00 00 
$30  FF FF FF FF FF 00 
$31  FF FF FF FF FF FF 
$32  FF FF FF FF 00 00 
$33  FF FF FF FF FF FF 
$34  FF FF FF FF FF FF 
$35  FF FF FF FF FF FF 
$36  FF FF FF FF FF FF 
$37  FF FF FF FF FF FF 
$38  FF FF FF FF FF 00 
$39  FF FF FF FF FF FF 
$3A  FF FF FF FF FF 00 
$3B  FF FF FF FF 00 00 
$3C  FF FF FF FF FF FF 
$3D  FF FF FF FF 00 00 
$3E  FF FF FF 00 00 00 
$40  FF FF FF FF FF 00 
$41  FF FF FF FF FF FF 
$42  FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 
$44  FF 00 00 00 00 00 
$50  00 00 00 00 00 00 
$51  0A AA 00 00 00 00 
$60  FF FF FF FF FF FF 
$61  FF 00 00 00 00 00 
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1 of 6 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {   Inspection Date: {11/12/2008 
 Vehicle Brand: {Saturn Model: {2007/ION 2  
 File # {71-677552472 VIN:  {1G8AJ55F67Z  
 

Confidential GM/PAR  Rev. 4-19-2004 

 Mileage at Inspection: {23129  Inspection Location: { Saturn of Hempstead 44 Old Franklin St. 
     { Hempstead North, NY 11550 
Inspector's phone number: {516-521-0427          Inspected By: {Patrick Gallo 
 

Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
    
{Driver, stated the brakes and the steering failed, the brakes did not stop the vehicle and 
the steering locked and caused him to loss control and drive off the road way and into a ditch.  
 

Following the inspection, summarize the facts and observations: {Observations: Observed 2007 Saturn ION 
2 VIN 1G8AJ55F67Z with 23129 miles on the odometer. Vehicle had lower frontal damage to front air 
dam and lower right front bumper cover from impact. The radiator lower tank portion was broken open and 
lost all of its coolant. Impact marks on the chassis right front rail unit with dirt and other off road debris into 
the lower right front chassis area. CDR download was performed and attached to this report. Brake 
inspection and Steering inspection was performed and reports are attached to this case file.   

 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: {11/06/2008 @ 10:00 AM 
 Interview date: {11/17/2008 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
{Driver, stated he was driving east on Linden Street in Massapequa, New York just east of 
Broadway. It was raining and the roadway was full of wet leaves as he attempted to slow down and turn the 
vehicle, the steering locked and the brakes failed, this combination of events caused him to travel off the roadway 
and into a ditch, he notice that a yellow low traction light came on the dash at the same time. He was driving for 
about 10-15 minutes and approximately 4-5 miles prior to the incident. He was coming from Farmingdale High 
School.  
 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:   Inspection Date: {11/12/2008 
 Vehicle Brand: {Saturn Model: {2007/ION 2  
 File # {71-677552472 VIN:  {1G8AJ55F67Z  
 

Confidential GM/PAR  Rev. 4-19-2004 

 Before the Incident At the Beginning* and During the 
Incident 

Brake operation (normal, 
fade, pull, grab, etc.) 

{Normal {Did not slow the vehicle down quick 
enough. 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

{Normal {Brake pedal was firm but was not 
slowing the vehicle down.  

Warning lights/messages 
displayed.  Describe 

{Normal {Yellow low traction light came on and 
then went off after the incident.  

Unusual odors (from 
where?) 

{None {After the vehicle came to rest off road, 
it was smoking and there was unusual 
odor.  

Other {None. {None {None 

* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: {35  MPH at the beginning of the incident according to the driver. 
 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: {Depress the brakes and held 
them down, and try to steer but the wheel was locked.  
 
Has the driver ever experienced this condition before? Describe. {No 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other?   Describe: {Asphalt surface. 
 
Condition: Wet, Dry, Icy or Other? {Wet  If other, specify: {Road way was full of wet leaves. 

 
Other comments or observations that have not been covered? {Driver, Christopher Madonna stated at time of the 
incident the yellow Low Traction light came on the dash and then went off.  
 

Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  New  or   Used? Purchase Date: {06/22/2007 
 
Source of information (name, address, phone number, & relationship if other than claimant): 
{Driver, . Farmingdale, New York , Seventeen years 
old son of the owner.  
Comments:     
{Driver stated this was first time he has ever driven on wet leaves. 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) {None reported.  
 
Repaired by: {NA 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
{Driver stated at the time of the incident the yellow Low Traction light came on and then went off.  
  
Repairs outside of warranty (what, when, by whom?): {None.  
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {   Inspection Date: {11/12/2008 
 Vehicle Brand: {Saturn Model: {2007/ION 2  
 File # {71-677552472 VIN:  {1G8AJ55F67Z  
 

Confidential GM/PAR  Rev. 4-19-2004 

Other vehicle history information (from person being interviewed or GM Warranty History)? {GM Global Connect 
information reported, 09/30/08 RO# 0472741 LO-E7650 lock cylinder replaced 21,167 miles. stated he has all his 
maintenance service at Jiffy Lube. 
 
 Last brake maintenance (date, description, by whom?): {None reported.  
  
Section 4         VEHICLE INSPECTION 

The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: ( include overview and closeup photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments: {Right lower frontal damage. Photos: 10, 34-36, 38-39 and 42-43.  
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: {Brake components inspection. Photos 45-53. Brake static test. photos 68-70.  

C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: {Odometer photo # 16, Cluster photo # 71. No driver 
controls on at time of inspection.  

 
Comments:  
 
D.  Underhood: 

Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: {Engine compartment photos-29-31. Master cylinder photo # 33. Brake lines and hoses photos-40-41.  
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments: {Chassis photos- 34-41._Damage radiator and related componets photos-35 & 42. Tires right rear 
damaged photos-66 &67. note right rear tire has 1 1/2" cut on the side wall noted in photo #66. 
 
 
F.  General Observations (Take photographs if applicable): 
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PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {   Inspection Date: {11/12/2008 
 Vehicle Brand: {Saturn Model: {2007/ION 2  
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Anything on vehicle which is after-market: {After-market front floor mats noted in left front was improperly place at 
time of inspection. See photo # 11  
 
Anything on vehicle which is a modification: {None found.  
 
Other relevant information: {None 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
 

 OBSERVATIONS/TEST RESULTS 

Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

{When key is turned on the dash performs cycle self test all lights 
illuminate and then go off after five seconds. Parking brake light 
stays illuminate until the brake is released. Seat belt light is 
illuminated until the belts are connected. SIR light is not illuminate 
after cycle test.   

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

{ABS light is not on after dash cycle test.   

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

{Master cylinder fluid is full and clean, no unusual odors present. 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

{Booster depleted pedal is down 2" from normal, after engine is 
restated the brake pedal returns to normal position and with full 
pressure on the pedal it drops 1/4" and holds firm, no concerns 
found in brake booster or brake system. 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

{No brake fluid leaks found no evidence of past leaks noted.  

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

{Pedal travel checked with full pressure applied the pedal travel 
downward is 1" to 3/4" and holds firm.  

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

{Front calipers show no signs of leaking or moisture around seals. 
Rotors have minimum grooving and are in good condition. 
 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

{Rear brake drums show signs of normal wear and no adverse 
condition was noted.  

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

{Front brake pads: Left front: inner pad 0.555" outer pad 0566" rotor 
0.952". Right front: inner pad 0.523" outer pad 0.541" rotor 0.946". 
Left rear: brake shoes primary 6.48" secondary 6.17" drum 9.045". 
Right rear: brake shoes primary 6.16" secondary 6.11" drum 9.048". 
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Brake rotors have minimum grooving and are lightly glazed. Rear 
drums are lightly glazed.  

ABS/TCS/SES system-check for codes, 
current and history 

{No DTC'S in ABS system, no history codes or current codes found.  

Other(scan tool results, description of 

codes, etc.) {Tech II Used.  
{No DTC'S found, all systems checked and photographed see 
photos numbers-54,59,60,61,62 and 63. 

 
Other Comments: {Was unable to road test due radiator damage, all tests were static tested.  
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: {None.  
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: {None.  
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move. 
 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. 
 
Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF    {Goodyear {Assurance {P195/60R15 {22 PSI {5/32 {M6V9 18DR 
RF {Goodyear {Assurance {P195/60R15 {26 PSI {5/32 {M6V9 18DR 
LR {Goodyear {Assurance {P195/60R15 {24 PSI {10/32 {M6V9 18DR 
RR {Goodyear {Assurance {P195/60R15 {24 PSI {10/32 {M6V9 18DR 
 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
{Left rear tire outer side wall has 3/4" cut noted on photo number 65 and 66.  
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 

TIRES {P195/60R15 {30 PSI 
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Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
{Right front wheel cover has outer edge scrapes noted on photo # 67.  
 
 

Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
{No site inspection performed.  
 

Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{No police report was obtained by owner, Police report number is Nassau County Police Department-7-2899, 
Police officer name: PO Ludewig.   
  

Section 10                                    Other Report Information 

      
  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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Inspector Patrick Gallo Number Photos  66 
 
Roll Number    
 
Neg.#  Description   
    0  
   1. VIN PLATE DASH 
   2. NYS REGISTRATION 
   3. NYS INSPECTION STICKER 
   4. VEHICLE WINDSHIELD FULL VIEW 
   5. VEHICLE FRONT VIEW 
   6. VEHICLE RIGHT SIDE VIEW 
   7. VEHICLE REAR VIEW 
   8. VEHICLE LEFT SIDE FROM REAR ANGLE 
   9. VEHICLE LEFT SIDE FROM FRONT ANGLE 
   10. VEHICLE FRONT LOW  
   11. INTERIOR LEFT FRONT FLOOR AREA AFTER-MARKET FLOOR MAT 
   12. INTERIOR LEFT FRONT KNEE BOLSTER AREA 
   13. INTERIOR LEFT FRONT SEATING AREA WITH SEAT BELTS VIEWED 
   14. INTERIOR SIDE VIEW OF STEERING WHEEL LEFT SIDE 
   15. INTERIOR LEFT FRONT VIEWED FROM OPEN DOOR 
   16. ODOMETER VIEW WITH (23,129) MILES 
   17. INSTRUMENT CLUSTER 
   18. INTERIOR REAR SEATING AREA WITH SEAT BELTS VIEWED FROM LEFT SIDE 
   19. INTERIOR LEFT REAR VIEWED FROM DOOR OPENING 
   20. INTERIOR RIGHT REAR VIEWED FROM DOOR OPENING 
   21. 
   22. 
   23. 
   24. 
   25. 
   26. 
   27. 
   28. 
   29. 
   30. 
   31. 
   32. 
   33. 
   34. 
   35. 
   36. 
   37. 
   38. 
   39. 
   40. 
   41. 
   42. 
   43. 
   44. 
   45. 
   46. 

INTERIOR RIGHT FRONT GLOVE BOX AND KNEE BOLSTER AREA 
INTERIOR RIGHT FRONT SEATING AREA WITH SEAT BELTS VIEWED 
INTERIOR LEFT SIDE SEAT BELT “D” RING 
INTERIOR RIGH SIDE SEAT BELT ‘D” RING 
INTERIOR FRONT VIEWED FROM RIGHT DOOR OPENING 
INTERIOR FULL VIEW OF DASH AREA 
INTERIOR FRONT HEADLINER AND VISORS AREA 
INTERIOR REAR CARGO AREA (TRUNK OPEN) 
ENGINE COMPARTMENT FRONT VIEW 
ENGINE COMPARTMENT LEFT SIDE VIEW 
ENGINE COMPARTMENT RIGHT SIDE VIEW 
HOOD PANEL UNDERSIDE VIEWED 
BRAKE MASTER CYLINDER REMOTE FLUID RESERVOIR NOTING FLUID LEVEL 
CHASSIS FRONTAL AREA NOTING IMPACT DAMAGE LEFT SIDE VIEW 
CHASSIS FRONTAL AREA NOTING IMPACT DAMAGE RIGHT SIDE VIEW 
CHASSIS FRONTAL AREA NOTING DAMAGE 
CHASSIS REAR VIEW 
CHASSIS FRONT DAMAGEED AREA CLOSE UP 
CHASSIS FRONT IMPACTED AREAS CLOSE UP 
CHASSIS FRAME RAIL AND OIL PAN DAMAGE NOTED, STEERING LINKAGE VIEWED 
CHASSIS AND LEFT SIDE STEERING LINKAGE VIEWED 
RADIATOR LOWER RIGHT CORNER CRACKED OPEN FROM IMPACT 
VEHICLE RIGHT FRONT LOWER BUMPER COVER NOTING IMPACT DAMAGE 
PHOTO DELETED 
BRAKE RIGHT FRONT ROTOR AND CALIPER AREA 
BRAKE RIGHT FRONT ROTOR AND CALIPER AREA 
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   47. 
   48. 
   49. 
   50. 
   51. 
 
   52. 
   53. 
   54 
   55. 
   56. 
   57. 
   58. 
   59. 
   60. 
   61. 
   62. 
   63. 
   64. 
   65. 
   66. 
   67. 
   68. 
   69. 
   70. 
   71. 
   
    
 
 
    
    
    
    
    
    
    
   
        
 
 
 
 
 
 
 
 
    
 
    
   
 

BRAKE  PADS LEFT FRONT VIEW 
BRAKE LEFT FRONT ROTOR AND CALIPER AREA VIEWED 
BRAKE RIGHT FRONT PADS VIEWED 
BRAKE RIGHT REAR BRAKE SHOES AND WHEEL CYLINDER VIEWED 
BRAKE RIGHT DRUM ASSEMBLY VIEWED 
 
BRAKE LEFT REAR BRAKE SHOES AND WHEEL CYLINDER VIEWED 
BRAKE LEFT REAR DRUM VIEWED 
TECH II SCREEN VIEWED 
PHOTO DELETED 
PHOTO DELETED 
PHOTO DELETED 
PHOTO DELETED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TIRE INFORMATION STICKER 
TIRE DAMAGE CLOSE UP NOTING 2” CUT ON SIDEWALL RIGHT REAR TIRE 
TIRE RIGHT REAR 
WHEEL COVER RIGHT FRONT NOTING DEEP SCRAPE MARKS AND GOUGED 
BRAKE STATIC TESTING AND PEDAL DROP TEST PART 1 
BRAKE STATIC TESTING AND PEDAL DROP TEST PART 2 
BRAKE STATIC TESTING AND PEDAL DROP TEST PART 3 
BRAKE STATIC TESTING NOTING BRAKES HOLDING AT 1800 RPMS 
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 Mileage at Inspection: {23129  Inspection Location: {Saturn of Hempstead 44 Old Franklin St.  
     { Hempstead, New York 11550 
Inspector's phone number: {516-521-0427           Inspected By: {Patrick Gallo 
       

Section 1                                             INSPECTION SUMMARY  
BRIEFLY Describe the customer’s ALLEGATION below:    
{Diver, stated the brakes and the steering failed, the brakes did not stop the vehicle and 
the steering locked and caused him to loss control and drive off the roadway and into a ditch. 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Observations: Observed 2007 Saturn ION 2 VIN 1G8AJ55F67Z with 23129 miles on the odometer. Vehicle 
had lower frontal damage to front air dam and lower right front bumper cover from impact. The radiator lower 
tank portion was broken open and lost all of its coolant. Impact marks on the chassis right front rail with dirt and 
other off road debris into the lower right chassis area. CDR download was performed and attached to this report. 
Brake inspection and Steering inspection was performed and reports are attached to this case file. 
 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: {11/06/2008 @ 10:00 AM 
 Interview date: {11/17/2008 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{Police report number: Nassau County Police Department #7-2899 Police officer Lugewig. Owner has not obtain a 
copy at this time. Driver, stated he was driving east on Linden Street in Massapequa, New 
York just east of Broadway. It was raining and the roadway was full of wet leaves as he attempted to slow down 
and turn the vehicle, the steering locked and the brakes failed, this combination of events caused him to travel 
off the roadway and into a ditch, he notice that a yellow low traction light came on the dash at the same time. He 
was driving for about 10-15 minutes and approximately 4-5 miles prior to the incident. He was coming from 
Farmingdale High School.   
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{ , Male, 17 years old, 5’6”, 150 Lbs., No Disabilities reported. 
If there was a collision:  
Describe extent of any injuries to the Driver: {None reported. 
Describe where other occupants were seated & extent of any injuries: {No other occupants.  
 
What was the exact location of the incident. {East on Linden Street Massapequa, New York, just east of 
Broadway. 
Driving conditions at the time of the incident: Raining and the roadway was full of wet leaves. 
  Weather conditions & Visibility:Raining and Cloudy{  Approximate Temp (

o
F): {60 

Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {Unknown 
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Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):{10-15 mins Distance (miles): {4-5 miles  

  Estimate of vehicle speed: {35       mph   Source of est. {Driver 
 Estimated vehicle speed at impact: Unknown mph Source of est. {Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe {Steering wheel locked and traction control light 
came on.  
Suspension Normal   Other        Describe {NA 
Brakes  Normal   Other        Describe {Brakes failed to stop the vehicle. 
Engine  Normal   Other        Describe {NA 
Electrical    Normal   Other        Describe {NA 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
Yellow traction control light came on when the events occur. 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {When the vehicle came to rest after the incident smoke/steam form under the vehicle 
was noted. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {NA 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): {None. 
Estimated total weight of cargo: {              Estimated weight of the trailer, if any. {NA 
 

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {NA 
 Objects Impacted: { Off road surface in side ditch. 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: { Vehicle was removed from scene by Scappy’s Towing Service, and 
later removed from Scappy’s by SJS Towing and Recovery to Saturn of Hempstead NY 
     

Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{Driver,  Farmingdale, NY  17 year old son of the 
owner. 
Comments: (Additional cmts may be placed in section 9)     
{NA  
Did the owner purchase the vehicle new?  Yes     No    Date06/22/07 Used?  Yes      No   DateNA 
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VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{After-market front floor mats, no other alterations or modifications found.  
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {Ignition lock module and cylinder. 
Prior collision repair?  No     Yes   If yes, describe: {NA 
Repaired by whom? (name, address, phone) {NA 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{Saturn of Hempstead 44 Old Franklin St. Hempstead, NY 516-565-2700 RO#0472741 09/30/08. 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {NA 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 

 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{Frontal impact damage: right front lower air dam broken off the vehicle. Right front lower bumper cover dented 
inwards 5". Radiator assembly, lower tank portion broken open. Right rear tire cut 3/4" on sidewall. Chassis 
frame right front rails dented and gouged 6" rearward.  
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{Right front frame rail impact damage scraped and gouged 5" rearwards.  
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {Right rear tire has 3/4" cut on the outside sidewall.  
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{Radiator assembly lower right tank portion broken off and all coolant lost.  
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{Interior left front after-market floor mat improperly placed at time of inspection noted on photo number 11. 
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Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     

 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{No Interior damage found.  
        

Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 



5 of 8 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:   Inspection Date: {11/12/2008 

 Vehicle Brand: {Saturn Model: {2007/ION 2  

 File # {71-677552472 VIN:  {1G8AJ55F67Z  
 

  

Confidential GM/PAR  Rev  04-19-2004 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{Checked steering systems, all components in place and operating normally, 
steering wheel turns lock to lock without any concerns. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{Electronic system checked and operating without concerns. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{Gear assembly in place and has no signs of leaks or past leaking. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{Steering column and all related components are in place and operating. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{NA 

PS fluid level and condition-
Color, contamination, odor 

{NA 

Steering knuckle-All 
attachments secure and 
proper?  

{No concerns found. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{No concerns found. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{No concerns found. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

{No concerns found. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{No concerns found. 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{No damage noted. 

Deformation to the frame {Right front rail has impact marks and gouged. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{None found. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{Right front frame rail impacted, noted gouged and scraped. see photo #38-
40. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{No DTC'S in system, no history codes or current. See photos 54, 59-63. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{No DTC'S in system, no history or current. See photos 54, 59-63. 

Electrical (normal, other) {NO concerns found. 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{NO codes history or current. See photos 54, 59-63. 

 Anything components missing? {NO missing components noted. 
 Other {NA 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {Due to 
radiator damage all static tests performed, brakes and steering systems.  
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Goodyear Assurance P195/60R15 22 PSI 5/32 M6V9 18DR 
RF Goodyear Assurance P195/60R15 26 PSI 5/32 M6V9 18DR 
LR Goodyear Assurance P195/60R15 24 PSI 10/32 M6V9 18DR 
RR Goodyear Assurance P195/60R15 24 PSI 10/32 M6V9 18DR 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NONE 

RFNONE 

LR NONE 

RR _3/4” CUT ON OUTSIDE SIDEWALL NOTED IN PHOTO #65 AND 66. 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 PSI NA 
SPARE TIRE T115/70R14 60 PSI NA 
 

Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments: NA       
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Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{NONE  
  

Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 



CDR File Information
Vehicle Identification Number 1G8AJ55F67Z
Investigator PATRICK GALLO                                                   
Case Number 71-677552472                                                    
Investigation Date Wednesday, November 12 2008                                     
Crash Date Thursday, November 6 2008                                       
Filename 1G8AJ55F67Z CDR
Saved on Wednesday, November 12 2008 at 10:21:44 AM 
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Retrieval Tool 3.09
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It contains Pre-Crash 
and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a 
greater SDM recorded forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 
times.
The second type of SDM recorded crash event is the Deployment Event.  It also contains Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, 
then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 100 
milliseconds of data after deployment criteria is met and up to 50 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record the first 150 milliseconds of data after algorithm enable.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s Belt Switch Circuit Status indicates the status of the driver’s seat belt switch circuit.  If the vehicle’s electrical system is 
compromised during a crash, the state of the Driver’s Belt Switch Circuit may be reported other than the actual state.
-The Time between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than five seconds, “N/A” is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Speed, Engine Speed, and Percent Throttle data are transmitted once a second by the Powertrain Control Module 
(PCM), via the vehicle’s communication network, to the SDM.
-Brake Switch Circuit Status data is transmitted once a second by either the ABS module or the PCM, via the vehicle’s 
communication network, to the SDM.  Depending on vehicle option content, the Brake Switch Circuit Status data may not be 
available.
-The SDM may obtain Belt Switch Circuit Status data a number of different ways, depending on the vehicle architecture.  Some 
switches are wired directly to the SDM, while others may obtain the data from various vehicle control modules, via the vehicle’s 
communication network.  
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System Status At Non-Deployment
SIR Warning Lamp Status OFF
Driver's Belt Switch Circuit Status BUCKLED
Passenger Belt Switch Circuit Status (If Equipped) UNBUCKLED
Driver Seat Position Status (If Equipped) Forward
Passenger Seat Position Status (If Equipped) Forward
Ignition Cycles At Non-Deployment  4694
Ignition Cycles At Investigation  4709
Maximum SDM Recorded Velocity Change (MPH) -0.26
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  25
A Deployment was Commanded Prior to this Event No
Event Recording Complete Yes

 Seconds Before
AE 

 Vehicle Speed
(MPH)

 Engine Speed
(RPM)

 Percent Throttle 

-5  39  1344  0
-4  27  1024  0
-3  22  1024  0
-2  15  832  0
-1  0  832  0

 Seconds Before
AE 

 Brake Switch
Circuit Status 

-8 OFF
-7 OFF
-6 ON
-5 ON
-4 ON
-3 ON
-2 ON
-1 ON
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Time (milliseconds)        10       20       30       40       50       60       70       80       90       100      110      120      130      140      150      

SDM Recorded Velocity 
Change                        

0.00     0.00      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A      N/A     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-10.00

-20.00

-30.00

-40.00

-50.00

-60.00
10 20 30 40 50 60 70 80 90 100 110 120 130 140 150

1G8AJ55F67Z  Non-Deployment Data

Time (milliseconds)

1G8AJ55F67Z Page 3 of 4 Printed on:  Wednesday, November 12 2008 at 10:23:05 AM 



Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal 
data section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  A0 52 00 00 00 00 
$02  AB C3 00 00 00 00 
$03  41 53 37 30 37 32 
$04  4B 37 44 32 32 32 
$05  02 41 00 00 C3 00 
$06  15 26 07 31 00 00 
$10  FD B3 E0 00 00 00 
$11  98 00 00 00 00 80 
$12  60 40 FF FF 00 00 
$13  0A 00 00 00 00 00 
$14  F3 04 ED 05 50 00 
$18  80 80 80 19 FF 00 
$1C  38 FA 41 FA FA FA 
$1D  FA 38 FA 41 FA FA 
$1E  FA FA 00 00 00 00 
$1F  00 05 00 00 00 00 
$20  40 00 00 74 E0 00 
$21  FF FF FF FF FF FF 
$22  FF FF FF FF 00 00 
$23  00 00 FF FF FF FF 
$24  FF FF FF FF FF FF 
$25  FF FF FF 02 00 00 
$26  00 18 24 2B 3E FC 
$27  00 00 00 00 00 00 
$28  0D 0D 10 10 15 00 
$29  FD B5 C0 00 00 00 
$2A  00 00 00 2E 00 00 
$2B  00 00 00 00 00 00 
$2C  00 00 FF 00 00 13 
$2D  00 00 00 00 00 00 
$2E  00 00 00 00 00 00 
$30  FF FF FF FF FF 00 
$31  FF FF FF FF FF FF 
$32  FF FF FF FF 00 00 
$33  FF FF FF FF FF FF 
$34  FF FF FF FF FF FF 
$35  FF FF FF FF FF FF 
$36  FF FF FF FF FF FF 
$37  FF FF FF FF FF FF 
$38  FF FF FF FF FF 00 
$39  FF FF FF FF FF FF 
$3A  FF FF FF FF FF 00 
$3B  FF FF FF FF 00 00 
$3C  FF FF FF FF FF FF 
$3D  FF FF FF FF 00 00 
$3E  FF FF FF 00 00 00 
$40  FF FF FF FF FF 00 
$41  FF FF FF FF FF FF 
$42  FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 
$44  FF 00 00 00 00 00 
$50  00 00 00 00 00 00 
$51  0A AA 00 00 00 00 
$60  FF FF FF FF FF FF 
$61  FF 00 00 00 00 00 
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 Mileage at Inspection: {23129  Inspection Location: {Saturn of Hempstead 44 Old Franklin St.  
     { Hempstead, New York 11550 
Inspector's phone number: {516-521-0427           Inspected By: {Patrick Gallo 
       

Section 1                                             INSPECTION SUMMARY  
BRIEFLY Describe the customer’s ALLEGATION below:    
{Diver, stated the brakes and the steering failed, the brakes did not stop the vehicle and 
the steering locked and caused him to loss control and drive off the roadway and into a ditch. 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Observations: Observed 2007 Saturn ION 2 VIN 1G8AJ55F67Z with 23129 miles on the odometer. Vehicle 
had lower frontal damage to front air dam and lower right front bumper cover from impact. The radiator lower 
tank portion was broken open and lost all of its coolant. Impact marks on the chassis right front rail with dirt and 
other off road debris into the lower right chassis area. CDR download was performed and attached to this report. 
Brake inspection and Steering inspection was performed and reports are attached to this case file. 
 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: {11/06/2008 @ 10:00 AM 
 Interview date: {11/17/2008 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{Police report number: Nassau County Police Department #7-2899 Police officer Lugewig. Owner has not obtain a 
copy at this time. Driver, stated he was driving east on Linden Street in Massapequa, New 
York just east of Broadway. It was raining and the roadway was full of wet leaves as he attempted to slow down 
and turn the vehicle, the steering locked and the brakes failed, this combination of events caused him to travel 
off the roadway and into a ditch, he notice that a yellow low traction light came on the dash at the same time. He 
was driving for about 10-15 minutes and approximately 4-5 miles prior to the incident. He was coming from 
Farmingdale High School.   
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{ r , Male, 17 years old, 5’6”, 150 Lbs., No Disabilities reported. 
If there was a collision:  
Describe extent of any injuries to the Driver: {None reported. 
Describe where other occupants were seated & extent of any injuries: {No other occupants.  
 
What was the exact location of the incident. {East on Linden Street Massapequa, New York, just east of 
Broadway. 
Driving conditions at the time of the incident: Raining and the roadway was full of wet leaves. 
  Weather conditions & Visibility:Raining and Cloudy{  Approximate Temp (

o
F): {60 

Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {Unknown 
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Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):{10-15 mins Distance (miles): {4-5 miles  

  Estimate of vehicle speed: {35       mph   Source of est. {Driver 
 Estimated vehicle speed at impact: Unknown mph Source of est. {Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe {Steering wheel locked and traction control light 
came on.  
Suspension Normal   Other        Describe {NA 
Brakes  Normal   Other        Describe {Brakes failed to stop the vehicle. 
Engine  Normal   Other        Describe {NA 
Electrical    Normal   Other        Describe {NA 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
Yellow traction control light came on when the events occur. 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {When the vehicle came to rest after the incident smoke/steam form under the vehicle 
was noted. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {NA 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): {None. 
Estimated total weight of cargo: {              Estimated weight of the trailer, if any. {NA 
 

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   {NA 
 Objects Impacted: { Off road surface in side ditch. 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: { Vehicle was removed from scene by Scappy’s Towing Service, and 
later removed from Scappy’s by SJS Towing and Recovery to Saturn of Hempstead NY 
     

Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{Driver,  Farmingdale, NY  17 year old son of the 
owner. 
Comments: (Additional cmts may be placed in section 9)     
{NA  
Did the owner purchase the vehicle new?  Yes     No    Date06/22/07 Used?  Yes      No   DateNA 
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VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{After-market front floor mats, no other alterations or modifications found.  
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {Ignition lock module and cylinder. 
Prior collision repair?  No     Yes   If yes, describe: {NA 
Repaired by whom? (name, address, phone) {NA 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{Saturn of Hempstead 44 Old Franklin St. Hempstead, NY 516-565-2700 RO#0472741 09/30/08. 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {NA 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 

 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{Frontal impact damage: right front lower air dam broken off the vehicle. Right front lower bumper cover dented 
inwards 5". Radiator assembly, lower tank portion broken open. Right rear tire cut 3/4" on sidewall. Chassis 
frame right front rails dented and gouged 6" rearward.  
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{Right front frame rail impact damage scraped and gouged 5" rearwards.  
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {Right rear tire has 3/4" cut on the outside sidewall.  
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{Radiator assembly lower right tank portion broken off and all coolant lost.  
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{Interior left front after-market floor mat improperly placed at time of inspection noted on photo number 11. 
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Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     

 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{No Interior damage found.  
        

Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{Checked steering systems, all components in place and operating normally, 
steering wheel turns lock to lock without any concerns. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{Electronic system checked and operating without concerns. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{Gear assembly in place and has no signs of leaks or past leaking. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{Steering column and all related components are in place and operating. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{NA 

PS fluid level and condition-
Color, contamination, odor 

{NA 

Steering knuckle-All 
attachments secure and 
proper?  

{No concerns found. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{No concerns found. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{No concerns found. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

{No concerns found. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{No concerns found. 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{No damage noted. 

Deformation to the frame {Right front rail has impact marks and gouged. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{None found. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{Right front frame rail impacted, noted gouged and scraped. see photo #38-
40. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{No DTC'S in system, no history codes or current. See photos 54, 59-63. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{No DTC'S in system, no history or current. See photos 54, 59-63. 

Electrical (normal, other) {NO concerns found. 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{NO codes history or current. See photos 54, 59-63. 

 Anything components missing? {NO missing components noted. 
 Other {NA 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {Due to 
radiator damage all static tests performed, brakes and steering systems.  
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Goodyear Assurance P195/60R15 22 PSI 5/32 M6V9 18DR 
RF Goodyear Assurance P195/60R15 26 PSI 5/32 M6V9 18DR 
LR Goodyear Assurance P195/60R15 24 PSI 10/32 M6V9 18DR 
RR Goodyear Assurance P195/60R15 24 PSI 10/32 M6V9 18DR 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NONE 

RFNONE 

LR NONE 

RR _3/4” CUT ON OUTSIDE SIDEWALL NOTED IN PHOTO #65 AND 66. 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 PSI NA 
SPARE TIRE T115/70R14 60 PSI NA 
 

Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments: NA       
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Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{NONE  
  

Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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 File # {71-677552472VIN: {1G8AJ55F67Z  
 

71-677552472.04.DOC 

Inspector Patrick Gallo Number Photos  66 
 
Roll Number    
 
Neg.#  Description   
    0  
   1. VIN PLATE DASH 
   2. NYS REGISTRATION 
   3. NYS INSPECTION STICKER 
   4. VEHICLE WINDSHIELD FULL VIEW 
   5. VEHICLE FRONT VIEW 
   6. VEHICLE RIGHT SIDE VIEW 
   7. VEHICLE REAR VIEW 
   8. VEHICLE LEFT SIDE FROM REAR ANGLE 
   9. VEHICLE LEFT SIDE FROM FRONT ANGLE 
   10. VEHICLE FRONT LOW  
   11. INTERIOR LEFT FRONT FLOOR AREA AFTER-MARKET FLOOR MAT 
   12. INTERIOR LEFT FRONT KNEE BOLSTER AREA 
   13. INTERIOR LEFT FRONT SEATING AREA WITH SEAT BELTS VIEWED 
   14. INTERIOR SIDE VIEW OF STEERING WHEEL LEFT SIDE 
   15. INTERIOR LEFT FRONT VIEWED FROM OPEN DOOR 
   16. ODOMETER VIEW WITH (23,129) MILES 
   17. INSTRUMENT CLUSTER 
   18. INTERIOR REAR SEATING AREA WITH SEAT BELTS VIEWED FROM LEFT SIDE 
   19. INTERIOR LEFT REAR VIEWED FROM DOOR OPENING 
   20. INTERIOR RIGHT REAR VIEWED FROM DOOR OPENING 
   21. 
   22. 
   23. 
   24. 
   25. 
   26. 
   27. 
   28. 
   29. 
   30. 
   31. 
   32. 
   33. 
   34. 
   35. 
   36. 
   37. 
   38. 
   39. 
   40. 
   41. 
   42. 
   43. 
   44. 
   45. 
   46. 

INTERIOR RIGHT FRONT GLOVE BOX AND KNEE BOLSTER AREA 
INTERIOR RIGHT FRONT SEATING AREA WITH SEAT BELTS VIEWED 
INTERIOR LEFT SIDE SEAT BELT “D” RING 
INTERIOR RIGH SIDE SEAT BELT ‘D” RING 
INTERIOR FRONT VIEWED FROM RIGHT DOOR OPENING 
INTERIOR FULL VIEW OF DASH AREA 
INTERIOR FRONT HEADLINER AND VISORS AREA 
INTERIOR REAR CARGO AREA (TRUNK OPEN) 
ENGINE COMPARTMENT FRONT VIEW 
ENGINE COMPARTMENT LEFT SIDE VIEW 
ENGINE COMPARTMENT RIGHT SIDE VIEW 
HOOD PANEL UNDERSIDE VIEWED 
BRAKE MASTER CYLINDER REMOTE FLUID RESERVOIR NOTING FLUID LEVEL 
CHASSIS FRONTAL AREA NOTING IMPACT DAMAGE LEFT SIDE VIEW 
CHASSIS FRONTAL AREA NOTING IMPACT DAMAGE RIGHT SIDE VIEW 
CHASSIS FRONTAL AREA NOTING DAMAGE 
CHASSIS REAR VIEW 
CHASSIS FRONT DAMAGEED AREA CLOSE UP 
CHASSIS FRONT IMPACTED AREAS CLOSE UP 
CHASSIS FRAME RAIL AND OIL PAN DAMAGE NOTED, STEERING LINKAGE VIEWED 
CHASSIS AND LEFT SIDE STEERING LINKAGE VIEWED 
RADIATOR LOWER RIGHT CORNER CRACKED OPEN FROM IMPACT 
VEHICLE RIGHT FRONT LOWER BUMPER COVER NOTING IMPACT DAMAGE 
PHOTO DELETED 
BRAKE RIGHT FRONT ROTOR AND CALIPER AREA 
BRAKE RIGHT FRONT ROTOR AND CALIPER AREA 
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   47. 
   48. 
   49. 
   50. 
   51. 
 
   52. 
   53. 
   54 
   55. 
   56. 
   57. 
   58. 
   59. 
   60. 
   61. 
   62. 
   63. 
   64. 
   65. 
   66. 
   67. 
   68. 
   69. 
   70. 
   71. 
   
    
 
 
    
    
    
    
    
    
    
   
        
 
 
 
 
 
 
 
 
    
 
    
   
 

BRAKE  PADS LEFT FRONT VIEW 
BRAKE LEFT FRONT ROTOR AND CALIPER AREA VIEWED 
BRAKE RIGHT FRONT PADS VIEWED 
BRAKE RIGHT REAR BRAKE SHOES AND WHEEL CYLINDER VIEWED 
BRAKE RIGHT DRUM ASSEMBLY VIEWED 
 
BRAKE LEFT REAR BRAKE SHOES AND WHEEL CYLINDER VIEWED 
BRAKE LEFT REAR DRUM VIEWED 
TECH II SCREEN VIEWED 
PHOTO DELETED 
PHOTO DELETED 
PHOTO DELETED 
PHOTO DELETED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TECH II SCREEN VIEWED 
TIRE INFORMATION STICKER 
TIRE DAMAGE CLOSE UP NOTING 2” CUT ON SIDEWALL RIGHT REAR TIRE 
TIRE RIGHT REAR 
WHEEL COVER RIGHT FRONT NOTING DEEP SCRAPE MARKS AND GOUGED 
BRAKE STATIC TESTING AND PEDAL DROP TEST PART 1 
BRAKE STATIC TESTING AND PEDAL DROP TEST PART 2 
BRAKE STATIC TESTING AND PEDAL DROP TEST PART 3 
BRAKE STATIC TESTING NOTING BRAKES HOLDING AT 1800 RPMS 
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PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name:   Inspection Date: {11/12/2008 
 Vehicle Brand: {Saturn Model: {2007/ION 2  
 File # {71-677552472 VIN:  {1G8AJ55F67Z  
 

Confidential GM/PAR  Rev. 4-19-2004 

 Mileage at Inspection: {23129  Inspection Location: { Saturn of Hempstead 44 Old Franklin St. 
     { Hempstead North, NY 11550 
Inspector's phone number: {516-521-0427          Inspected By: {Patrick Gallo 
 

Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
    
{Driver, stated the brakes and the steering failed, the brakes did not stop the vehicle and 
the steering locked and caused him to loss control and drive off the road way and into a ditch.  
 

Following the inspection, summarize the facts and observations: {Observations: Observed 2007 Saturn ION 
2 VIN 1G8AJ55F67Z with 23129 miles on the odometer. Vehicle had lower frontal damage to front air 
dam and lower right front bumper cover from impact. The radiator lower tank portion was broken open and 
lost all of its coolant. Impact marks on the chassis right front rail unit with dirt and other off road debris into 
the lower right front chassis area. CDR download was performed and attached to this report. Brake 
inspection and Steering inspection was performed and reports are attached to this case file.   

 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: {11/06/2008 @ 10:00 AM 
 Interview date: {11/17/2008 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
{Driver, stated he was driving east on Linden Street in Massapequa, New York just east of 
Broadway. It was raining and the roadway was full of wet leaves as he attempted to slow down and turn the 
vehicle, the steering locked and the brakes failed, this combination of events caused him to travel off the roadway 
and into a ditch, he notice that a yellow low traction light came on the dash at the same time. He was driving for 
about 10-15 minutes and approximately 4-5 miles prior to the incident. He was coming from Farmingdale High 
School.  
 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
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 Before the Incident At the Beginning* and During the 
Incident 

Brake operation (normal, 
fade, pull, grab, etc.) 

{Normal {Did not slow the vehicle down quick 
enough. 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

{Normal {Brake pedal was firm but was not 
slowing the vehicle down.  

Warning lights/messages 
displayed.  Describe 

{Normal {Yellow low traction light came on and 
then went off after the incident.  

Unusual odors (from 
where?) 

{None {After the vehicle came to rest off road, 
it was smoking and there was unusual 
odor.  

Other {None. {None {None 

* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: {35  MPH at the beginning of the incident according to the driver. 
 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: {Depress the brakes and held 
them down, and try to steer but the wheel was locked.  
 
Has the driver ever experienced this condition before? Describe. {No 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other?   Describe: {Asphalt surface. 
 
Condition: Wet, Dry, Icy or Other? {Wet  If other, specify: {Road way was full of wet leaves. 

 
Other comments or observations that have not been covered? {Driver, Christopher Madonna stated at time of the 
incident the yellow Low Traction light came on the dash and then went off.  
 

Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  New  or   Used? Purchase Date: {06/22/2007 
 
Source of information (name, address, phone number, & relationship if other than claimant): 
{Driver, . Farmingdale, New York , Seventeen years 
old son of the owner.  
Comments:     
{Driver stated this was first time he has ever driven on wet leaves. 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) {None reported.  
 
Repaired by: {NA 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
{Driver stated at the time of the incident the yellow Low Traction light came on and then went off.  
  
Repairs outside of warranty (what, when, by whom?): {None.  
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Other vehicle history information (from person being interviewed or GM Warranty History)? {GM Global Connect 
information reported, 09/30/08 RO# 0472741 LO-E7650 lock cylinder replaced 21,167 miles. stated he has all his 
maintenance service at Jiffy Lube. 
 
 Last brake maintenance (date, description, by whom?): {None reported.  
  
Section 4         VEHICLE INSPECTION 

The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: ( include overview and closeup photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments: {Right lower frontal damage. Photos: 10, 34-36, 38-39 and 42-43.  
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: {Brake components inspection. Photos 45-53. Brake static test. photos 68-70.  

C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: {Odometer photo # 16, Cluster photo # 71. No driver 
controls on at time of inspection.  

 
Comments:  
 
D.  Underhood: 

Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: {Engine compartment photos-29-31. Master cylinder photo # 33. Brake lines and hoses photos-40-41.  
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments: {Chassis photos- 34-41._Damage radiator and related componets photos-35 & 42. Tires right rear 
damaged photos-66 &67. note right rear tire has 1 1/2" cut on the side wall noted in photo #66. 
 
 
F.  General Observations (Take photographs if applicable): 
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Anything on vehicle which is after-market: {After-market front floor mats noted in left front was improperly place at 
time of inspection. See photo # 11  
 
Anything on vehicle which is a modification: {None found.  
 
Other relevant information: {None 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
 

 OBSERVATIONS/TEST RESULTS 

Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

{When key is turned on the dash performs cycle self test all lights 
illuminate and then go off after five seconds. Parking brake light 
stays illuminate until the brake is released. Seat belt light is 
illuminated until the belts are connected. SIR light is not illuminate 
after cycle test.   

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

{ABS light is not on after dash cycle test.   

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

{Master cylinder fluid is full and clean, no unusual odors present. 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

{Booster depleted pedal is down 2" from normal, after engine is 
restated the brake pedal returns to normal position and with full 
pressure on the pedal it drops 1/4" and holds firm, no concerns 
found in brake booster or brake system. 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

{No brake fluid leaks found no evidence of past leaks noted.  

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

{Pedal travel checked with full pressure applied the pedal travel 
downward is 1" to 3/4" and holds firm.  

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

{Front calipers show no signs of leaking or moisture around seals. 
Rotors have minimum grooving and are in good condition. 
 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

{Rear brake drums show signs of normal wear and no adverse 
condition was noted.  

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

{Front brake pads: Left front: inner pad 0.555" outer pad 0566" rotor 
0.952". Right front: inner pad 0.523" outer pad 0.541" rotor 0.946". 
Left rear: brake shoes primary 6.48" secondary 6.17" drum 9.045". 
Right rear: brake shoes primary 6.16" secondary 6.11" drum 9.048". 
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Brake rotors have minimum grooving and are lightly glazed. Rear 
drums are lightly glazed.  

ABS/TCS/SES system-check for codes, 
current and history 

{No DTC'S in ABS system, no history codes or current codes found.  

Other(scan tool results, description of 

codes, etc.) {Tech II Used.  
{No DTC'S found, all systems checked and photographed see 
photos numbers-54,59,60,61,62 and 63. 

 
Other Comments: {Was unable to road test due radiator damage, all tests were static tested.  
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: {None.  
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: {None.  
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move. 
 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. 
 
Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF    {Goodyear {Assurance {P195/60R15 {22 PSI {5/32 {M6V9 18DR 
RF {Goodyear {Assurance {P195/60R15 {26 PSI {5/32 {M6V9 18DR 
LR {Goodyear {Assurance {P195/60R15 {24 PSI {10/32 {M6V9 18DR 
RR {Goodyear {Assurance {P195/60R15 {24 PSI {10/32 {M6V9 18DR 
 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
{Left rear tire outer side wall has 3/4" cut noted on photo number 65 and 66.  
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 

TIRES {P195/60R15 {30 PSI 
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Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
{Right front wheel cover has outer edge scrapes noted on photo # 67.  
 
 

Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
{No site inspection performed.  
 

Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{No police report was obtained by owner, Police report number is Nassau County Police Department-7-2899, 
Police officer name: PO Ludewig.   
  

Section 10                                    Other Report Information 

      
  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 
 











Arlene.Thomas-Randol
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 Mileage at Inspection:  58,551  Inspection Location:  SATURN OF RENTON 
      555 SW GRADY WAY, RENTON, WA 98057 
Inspector's phone number:   206-930-7813           Inspected By:  GARY E MAIN 
       

Section 1                                             INSPECTION SUMMARY  
BRIEFLY Describe the customer’s ALLEGATION below:    
Power steering assist failed w/o prior warning causing vehicle to collide with another vehicle then go off street 
and hit sidewalk. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
THERE WAS NO SIGNIFICANT BODY OR STRUCTURAL DAMAGE VISIBLE AT TIME OF INSPECTION.  MINOR 
COSMETIC DAMAGE TO LOWER RIGHT FRONT FASCIA HAD ALREADY BEEN REPAIRED PRIOR TO 
INSPECTION.   ALL OTHER PHYSICAL DAMAGE OBSERVED (RF WHEEL/TIRE, LR WHEEL & LR DOOR AREA) 
APPEARS TO BE PRE-INCIDENT AND IS CONSISTENT WITH DESECRIPTION PROVIDED BY CLAIMANT.  
ELECTRONIC POWER STEERING ASSIST INTERMITTENTLY FAILED TWICE DURING INSPECTION ROAD TESTS.  
FAILURE MODE ON EACH OF TWO INSPECTION ROAD TESTS (DETAILED IN ROAD TEST PORTION OF 
SECTION 6) WAS CONSISTENT WITH INCIDENT DESCRIPTION PROVIDED BY CLAIMANT. DTC SET DURING 
FAILURE REMAINS UNTIL NEXT KEY CYCLE THEN DISAPPEARS.  RODENT NEST EXISTS ON TOP OF 
TRANSAXLE BUT NO RODENT (OR OTHER) DAMAGE TO SURROUNDING WIRING HARNESSES WAS FOUND.  
VEHICLE OPERATION APPEARS NORMAL IN EVERY WAY EXCEPT DURING INTERMITTENT FAILURE OF 
POWER STEERING ASSIST AND OPERATION RETURNS TO NORMAL AT NEXT KEY CYCLE. 
{________________________________________________________________________________________________ 
 
 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     X In Person Incident Date and Time:  12/20/08  15:00HRS 
 Interview date:  1/7/09 
Was a police/fire department report obtained?  Yes     X  No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
 Snowy day, started vehicle & warmed up approx 5 min before starting trip.  Veh operating normally at beginning 
of trip.  When entering rt hand turn about 2 min into drive, heard a single chime, the DIC displayed “steering” and 
the veh lost power steering assist, all happening at once.  Suddenly very difficult to turn.  Was unable to 
complete turn due to loss of steering assist.  Lightly contacted vehicle in adjacent lane.  Went off street and hit a 
sidewalk causing damage to front of car.  Little if any damage to other vehicle.  No injuries.  Upon re-starting 
engine, power assist came back.  Never happened before but has happened many times since.  Intervals between 
occurrences vary but sequence of events seems to be consistent…i.e…chime, DIC message, immediate loss of 
steering assist.  Loss of steering assist continues as long as in same key cycle. If turned off then immediately 
restarted, assist immediately returns to normal and DIC message has disappeared.  May then go for a few 
minutes to a few days before the next occurrence. Does not seem to have any pattern. May happen when going 
straight or during turns.  Does not seem to be influenced by speed, temperature, moisture or road surface. 
{________________________________________________________________________________________________ 
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Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
  FEMALE, 5’-5”, NO DISABILITIES 
If there was a collision:  
Describe extent of any injuries to the Driver:  NONE 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  NO OTHER OCCUPANTS 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident.  INTERSECTION OF DUVALL & 4TH STREETS, RENTON, WA 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: SNOW w/GOOD VIS  Approximate Temp (

o
F): UNKNOWN 

Road Surface:   Concrete     X Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             X Wet   Icy           Other: {___________________ 
Shoulder  Curb X:  Concrete     X Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             X Wet   Icy           Other: {___________________ 
Posted Speed Limit  35-40 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NONE       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 2 MINUTES Distance (miles): LESS THAN 1 MILE  

  Estimate of vehicle speed: 10 mph  Source of est. CLAIMANT/DRIVER 

 Estimated vehicle speed at impact: 10 mph Source of est. CLAIMANT/DRIVER 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal X  Other        Describe {__________________________________________ 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal X  Other        Describe {__________________________________________ 
Electrical    Normal   Other   X      Describe OCCASIONAL ERRATIC OPERATION OF GAS 
GUAGE & POWER WINDOWS A FEW DAYS IMMEDIATELY PRIOR TO INCIDENT BUT CLAIMANT DID NOT 
CONSIDER IT A MATTER FOR CONCERN AT THE TIME. 
 
Were any warning lights illuminated or driver information center messages displayed? X  Yes     No If “Yes”, get 
the details and describe the event(s).  HEARD A SINGLE CHIME THEN DIC SHOWED “STEERING” 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {DIC CHIME & MESSAGE NOTED ABOVE.  OTHERWISE, NOTHING UNUSUAL. 
__________________________________________________________________ 
 
Describe any evasive action: X Turning X Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): NONE 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
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If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. NONE 
 
Did the vehicle leave the roadway?: X Yes     No Describe:   WENT OFF RT SIDE OF STREET. 
 Objects Impacted: SIDEWALK 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     X Other 
 
Additional comments concerning the incident: CLAIMANT EXCHANGED INFO W/OTHER DRIVER, REPORTED TO 
POLICE WHO ADVISED TO FILE ON-LINE ACCIDENT REPORT. CLAIMANT FILED ON-LINE REPORT. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     

Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
CLAIMANT 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? X  Yes     No    Date AUG ’05 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
NO MODIFICATIONS/ALTERATIONS. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     X Yes   If yes, describe: { PRIOR DAMAGE TO LR DOOR REPAIRED BY 
BROTHER WHO OWNS BODY SHOP IN LAS CRUCES, NM.________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {AARON'S AUTO BODY, 575-571-1895, LAS CRUCES, 
NM___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{______NONE_____________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
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 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{_MINOR CRACK IN LOWER FRONT FASCIA ON RT SIDE HAD ALREADY BEEN REPAIRED BY CLAIMANT'S 
BROTHER PRIOR TO INSP.  PHOTOS 7 & 8 SHOW AREA OF REPAIR.  NO OTHER BODY DAMAGE DUE TO THIS 
INCIDENT. PRE-INCIDENT BODY REPAIR ON LR DOOR IS SHOWN IN PHOTOS 38 & 39. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{NO CHASSIS, FRAME OR SUSPENSION DAMAGE DUE TO THIS INCIDENT.  (SEE PHOTOS: 31-34, 40, 43, 44, 46 
& 47) TIRE & WHEEL DAMAGE SHOWN IN PHOTOS 35-37 & 41  ALREADY EXISTED, PER CLAIMANT 
STATEMENT.  
________________________________________________________________________________________________ 
 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {________NO OTHER DAMAGE NOTED BEYOND THAT ALREADY NOTED ABOVE. 
________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{___NO UNDERHOOD DAMAGE DUE TO THIS INCIDENT.  RODENT DEBRIS ON TOP OF TRANSAXLE. 
_____________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
VETRONIX RESULTS: A SUCCESSFUL DOWNLOAD WAS OBTAINED VIA ALDL.  (PHOTOS: 11-17)  NO EVENTS 
WERE RECORDED.  CDR & PDF FILES DOWNLOADED ARE INCLUDED WITH THIS REPORT. 
{________________________________________________________________________________________________ 
 
 

Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     

 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
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 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
THERE IS NO INTERIOR DAMAGE RELATED TO THIS INCIDENT.  
{________________________________________________________________________________________________  
  
        

Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{STEERING COMPONENTS ARE CONNECTED AND APPEAR NORMAL.   
 
STEERING TURNS LOCK-TO-LOCK AS NORMAL. 
 
NO BINDING STICKING OR UNEVEN 
FEEL._____________________________________________________________
___________________________________ 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

THERE IS NO LINKAGE DAMAGE. 
 
NO SCRAPES, ABRASIONS OR EVIDENCE OF CONTACT WITH ANYTHING. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

NO LEAKAGE. 
 
NO BOOT DAMAGE OR CONTACT BY FOREIGN OBJECTS. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

STEERING COLUMN LOCKS & UNLOCKS PROPERLY. 
 
STEERING COLUMN IS PROPERLY FASTENED TO DASH. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

STEERING ASSIST IS ELECTRIC, NOT HYDRAULIC. 
 
ROTATED LOCK-TO-LOCK WITH NORMAL POWER ASSIST DURING TEST ON 
SHOP FLOOR AND DURING TEST DRIVE UNTIL POINT OF INTERMITTENT 
FAILURE. 

PS fluid level and condition-
Color, contamination, odor 

N/A (ELECTRONIC POWER STEERING) 

Steering knuckle-All 
attachments secure and 
proper?  

STEERING KNUCKLE ATTACHMENTS ARE SECURE & PROPER. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

NO DAMAGE OR ABNORMALITIES ON LF SUSPENSION COMPONENTS. 
 
SWAY BAR IS PROPERLY ATTACHED. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

NO DAMAGE OR ABNORMALITIES ON RF SUSPENSION COMPONENTS. 
 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

NO DAMAGE OR ABNORMALITIES ON LR SUSPENSION COMPONENTS. 
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trailing arms properly attached 
and undamaged.                  LR  

SWAY BAR & TRAILING ARMS PROPERLY ATTACHED & UNDAMAGED. 
 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

NO DAMAGE OR ABNORMALITIES ON RR SUSPENSION COMPONENTS. 
 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

NO REAR AXLE DAMAGE OR ABNORMALITIES. 

Deformation to the frame NO FRAME DEFORMATION. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

NO ABNORMAL CONTACT WITH FRAME OR BODY COMPONENTS. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

NO EVIDENCE OF RECENT UNDERCARRIAGE CONTACT WITH ANYTHING. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

N/A 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

NO CURRENT OR HISTORY ENGINE DTCs 

Electrical (normal, other) NO CURRENT ELECTRICAL DTCs.  HAS STEERING HISTORY DTC C0475: 
ELEC STEERING MOTOR CIRCUIT, BCM HISTORY DTC U1000: CLASS 2 
DATA LINK & IPC HISTORY DTC U1000: CLASS 2 DATA LINK MALFUNCTION. 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

NO WARNING LIGHTS OR MESSAGES AND NO DTCs OTHER THAN 
MENTIONED ABOVE DURING IN-SHOP TESTING.  (SEE ROAD TEST 
RESULTS BELOW) 

 Anything components missing? NO MISSING COMPONENTS 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.   
COMPLAINT CONDITION WAS EXPERIENCED ONE TIME ON EACH OF TWO ROAD TESTS CONDUCTED WITH 
CLAIMANT DRIVING & INSPECTOR OPERATING TECH2.  AT 22 MIN & 7 MILES INTO FIRST ROAD TEST, ON 
SLIGHT RIGHT HAND TURN, DIC CHIMED ONE TIME, DISPLAYED “PWR STR” AND P/S ASSIST WAS LOST, ALL 
SIMULTANEOUSLY. DTC C0475 (ELEC STEERING MOTOR CIRCUIT) WAS SET.  A SNAP-SHOT (PHOTO 29) WAS 
OBTAINED. UPON TURNING ENGINE OFF AND IMMEDIATELY RESTARTING, P/S ASSIST RETURNED TO 
NORMAL, DIC MSG DISAPPEARED & CURRENT DTC DISAPPEARED.  DROVE VEH  BACK TO SHOP W/O 
INCIDENT.  TECH2 THEN SHOWED NO CURRENT DTCs.  ON 2ND ROAD TEST WITH CLAIMANT, ABOUT 1 HR 
LATER, WHILE GOING STRAIGHT AFTER DRIVING 15 MIN & 2 MILES IN CITY TRAFFIC, DIC AGAIN CHIMED ONE 
TIME, DISPLAYED “PWR STR” AND P/S ASSIST WAS LOST, ALL SIMULTANEOUSLY. DTC C0475 (ELEC 
STEERING MOTOR CIRCUIT) WAS SET AGAIN.  A SNAP-SHOT (PHOTO 30) WAS OBTAINED. UPON TURNING 
ENGINE OFF AND IMMEDIATELY RESTARTING, P/S ASSIST RETURNED TO NORMAL, DIC MSG DISAPPEARED 
& CURRENT DTC DISAPPEARED.  AGAIN DROVE VEH  BACK TO SHOP W/O FURTHER INCIDENT.  TECH2 
AGAIN SHOWED NO CURRENT DTCs.   
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If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  NO ABS CURRENT OR HISTORY DTCs EXIST. 
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF GOODYEAR EAGLE GT HR P205/55 R16 30 4 4006 
RF GOODYEAR EAGLE GT HR P205/55 R16 29 6 3106 
LR FIRESTONE FIREHAWK P205/55 R16 30 2 4608 
RR FIRESTONE FIREHAWK P205/55 R16 30 6 4608 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF NO LF TIRE/WHEEL DAMAGE 

RF RF WHEEL & TIRE GOUGED (SEE PHOTOS: 35-37) OWNER STATES THIS IT PRIOR DAMAGE 

LR LR WHEEL BADLY GOUGED & TIRE VERY WORN. (PHOTOS 41, 42) PRIOR DAMAGE, PER OWNER. 
RR RR WHEEL IS NOT DAMAGED.  LR TIRE IS VERY WORN (PHOTO 45) SIMILAR TO RIGHT REAR. 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES P195/60R15 30 NOT SPECIFIED 
SPARE TIRE T115/70R14 60 NOT SPECIFIED 
 

Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
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Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
NO SITE INSPECTION MADE.  PHOTO 48, PROVIDED BY CLAIMANT, SHOWS SITE AREA ON DAY OF INCIDENT.  
{________________________________________________________________________________________________  
  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
SECTION 6:  POTENTIAL FOR RODENT DAMAGE TO WIRING HARNESSES WAS CONSIDERED AFTER 
DISCOVERY OF RODENT NEST ON TOP OF TRANSAXLE (PHOTO 10).  SUBSEQUENT INSPECTION REVEALED 
NO SUCH DAMAGE.  
{________________________________________________________________________________________________  
  
  

Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads   Other Records 
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71-690698791.02.DOC 

Inspector GARY E MAIN Number of Rolls  DIGITAL 
 
Roll Number N/A 
 
Neg.#  Description 
    0       
   01. VIN tag 
   02. Door VIN label 
   03. SPID label 
   04. Tire placard data 
   05. Odometer 
   06. Warning light check 
   07. Repaired front fascia 
   08. Repaired front fascia-close 
   09. Underhood area 
   10. Rodent debris on transaxle 
   11. Vetronix set up 
   12. Vetronix commo check-OK 
   13. Vetronix downloading 
   14. Vetronix download complete 
   15. CDR file saved 
   16. PDF file saved 
   17. CDR event recovered-NONE 
   18. Checking for Steering DTC’s 
   19. Checking for Steering DTC’s 
   20. Checking for CURRENT Steering DTC’s 
   21. NO CURRENT Steering DTC’s 
   22. Checking for HISTORY Steering DTC’s 
   23. HISTORY Steering DTC C0475 
   24. Data List 1 
   25. Data List 2 
   26. Class 2 DTC check 
   27, DIC at failure shows PWR STR 
   28. DTC at failure C0475 
   29. Data List 2 at failure 1 
   30. Data List 2 at failure 2 
   31. LF corner-NO damage 
   32. LF suspension-NO damage 
   33. RF corner-NO body damage 
   34. RF suspension-NO damage 
   35. RF wheel rim damage at 5 oclock 
   36. RF tire sidewall gouge 
   37. 
   38. 
   39. 
   40. 
   41. 
   42. 
   43. 
   44. 
   45. 
   46. 

RF tire tread damage 
LR door edge-prior body repair 
LR door edge-prior repair-close 
LR corner_NO fresh body damage 
LR wheel-prior damage 
LR tire wear 
LR suspension-NO damage 
RR corner-NO damage 
RR tire wear 
RR suspension-NO damage 
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   47. 
   48. 

Undercarriage-NO current damage 
Road condition 
 

 



CDR File Information
Vehicle Identification Number 1G8AN12F65Z
Investigator GARY E MAIN                                                     
Case Number 71-690698791                                                    
Investigation Date Wednesday, January 7 2009                                       
Crash Date Saturday, December 20 2008                                      
Filename 1G8AN12F65Z CDR
Saved on Wednesday, January 7 2009 at 08:48:29 AM 
Collected with CDR version Crash Data Retrieval Tool 3.00
Reported with CDR version Crash Data Retrieval Tool 3.00
EDR Device Type airbag control module
Event(s) recovered None

Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It contains Pre-Crash and Crash 
data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater SDM 
recorded forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also contains Pre-Crash and Crash data.  The SDM can 
store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then 
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This 
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant 
or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 100 milliseconds of 
data after deployment criteria is met and up to 50 milliseconds before deployment criteria is met.  For Non-Deployment Events, the 
SDM will record the first 150 milliseconds of data after algorithm enable.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s Belt Switch Circuit Status indicates the status of the driver’s seat belt switch circuit.  If the vehicle’s electrical system is 
compromised during a crash, the state of the Driver’s Belt Switch Circuit may be reported other than the actual state.
-The Time between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than five seconds, “N/A” is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Speed, Engine Speed, and Percent Throttle data are transmitted once a second by the Powertrain Control Module (PCM), 
via the vehicle’s communication network, to the SDM.
-Brake Switch Circuit Status data is transmitted once a second by either the ABS module or the PCM, via the vehicle’s 
communication network, to the SDM.  Depending on vehicle option content, the Brake Switch Circuit Status data may not be 
available.
-The SDM may obtain Belt Switch Circuit Status data a number of different ways, depending on the vehicle architecture.  Some 
switches are wired directly to the SDM, while others may obtain the data from various vehicle control modules, via the vehicle’s 
communication network.  
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal 
data section of the CDR report.  It may contain data that is not converted by the CDR program.

$01  A0 2C 00 00 00 00 
$02  A7 9F 00 00 00 00 
$03  41 53 34 32 32 34 
$04  4B 30 34 5A 4B 32 
$05  02 41 00 00 00 00 
$06  22 73 15 63 00 00 
$10  FC 57 F0 00 00 00 
$11  99 00 00 00 00 87 
$12  00 00 00 00 00 00 
$13  02 00 00 00 00 00 
$14  F3 04 ED 00 50 00 
$18  87 87 88 1A FF 00 
$1C  38 32 41 FA FA FA 
$1D  FA 38 32 41 FA FA 
$1E  FA FA 00 00 00 00 
$1F  00 01 00 00 00 00 
$20  FF FF FF FF FF 00 
$21  FF FF FF FF FF FF 
$22  FF FF FF FF 00 00 
$23  FF FF FF FF FF FF 
$24  FF FF FF FF FF FF 
$25  FF FF FF FF 00 00 
$26  FF FF FF FF FF FF 
$27  FF FF FF FF FF 00 
$28  FF FF FF FF FF FF 
$29  FF FF FF FF FF 00 
$2A  FF FF FF FF 00 00 
$2B  FF FF FF FF FF FF 
$2C  FF FF FF FF FF FF 
$2D  FF FF FF FF 00 00 
$2E  FF FF FF 00 00 00 
$30  FF FF FF FF FF 00 
$31  FF FF FF FF FF FF 
$32  FF FF FF FF 00 00 
$33  FF FF FF FF FF FF 
$34  FF FF FF FF FF FF 
$35  FF FF FF FF FF FF 
$36  FF FF FF FF FF FF 
$37  FF FF FF FF FF FF 
$38  FF FF FF FF FF 00 
$39  FF FF FF FF FF FF 
$3A  FF FF FF FF FF 00 
$3B  FF FF FF FF 00 00 
$3C  FF FF FF FF FF FF 
$3D  FF FF FF FF 00 00 
$3E  FF FF FF 00 00 00 
$40  FF FF FF FF FF 00 
$41  FF FF FF FF FF FF 
$42  FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 
$44  FF 00 00 00 00 00 
$50  FF FF FF FF FF FF 
$51  FF FF 00 00 00 00 
$60  FF FF FF FF FF FF 
$61  FF 00 00 00 00 00 
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Comments
CLAIMANT:  
INSPECTION AT SATURN OF RENTON
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EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 1/5/2008 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Patrick Cunningham 
 PAR Customer Relations Specialist 
 
Email:  charles_cunningham@gmexpert.com 
Phone: 866-790-5600 ext.31395 
     or   866-790-5700 ext.      
Fax: 866-393-8077 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G8AN12F65Z
Year/Make:  2005 Saturn 
Model:   Ion 2 
Contact’s Name: Fred 
Contact’s Number: 425-277-5856 
Vehicle Location: Saturn of Renton 
  555 SW Grady Way 
  Renton, WA 98057 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-690698791 
Claimant Name: 
Claimant Home #:  
Claimant Work #:       
Claimant Cell #:       
Address: 
      Renton, WA 

Required Actions:
     Repair Estimate Required 

  Advise PAR CRS via voicemail/email of inspection date. 

     Review All PAR File information 
 Contact PAR CRS After Inspection 

Please Use Form(s):
 Accelerator /Throttle Control 

            
 Restraint-SIR/Seatbelts   Seats 

 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com�








































































































     
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

      Customer’s Name:        Inspection Date:       2/2/2009 
            Vehicle Brand:      Pontiac                                                            Model:   2006 G6 
                          File #:      71-695648615                                                     VIN:    1G2ZF55B36
 

71-695648615.03.DOC 

Inspector EDWARD J LAPOSTA Number of Rolls  DIGITAL
 
Roll Number DIGITAL 
 
Neg.#  Description 
    0 0 VIN PLATE 
    1. 1 VIN LABEL 
    2. 2 ODOMETER 
    3. 3 FRONT EXTERIOR 
    4. 4 LF EXTERIOR 
    5. 5 L EXTERIOR 
    6. 6 LR EXTERIOR 
    7. 7 REAR EXTERIOR 
    8. 8 RR EXTERIOR 
    9. 9 R EXTERIOR 
   10. 10 RF EXTERIOR 
   11. 11 LEFT FRONT INTERIOR 
   12. 12 RIGHT FRONT INTERIOR 
   13. 13 LEFT REAR INTERIOR 
   14. 14 RIGHT  REAR INTERIOR 
   15. 15 WINDSHIELD 
   16. 16 DASH-RIGHT 
   17. 17 STEERING WHEEL 
   18. 18 ACCELERATOR AND BRAKE PEDALS 
   19. 19 UNDER CARRIAGE-FRONT 
   20. 20 SUSPENSION-LEFT FRONT 
   21. 21 SUSPENSION-RIGHT FRONT 
   22. 22 SUSPENSION-LEFT REAR 
   23. 23 SUSPENSION-RIGHT REAR 
   24, 24 BRAKE CALIPER AND ROTOR-LEFT FRONT 
   25. 25 BRAKE PADS-LEFT FRONT 
   26. 26 BRAKE CALIPER AND ROTOR-RIGHT FRONT 
   27. 27 BRAKE PADS-RIGHT FRONT  
   28. 28 BRAKE CALIPER AND ROTOR-LEFT REAR 
   29. 29 BRAKEPADS-LEFT REAR  
   30. 30 BRAKE CALIPER AND ROTOR-RIGHT REAR 
   31. 31 BRAKE PADS-RIGHT REAR 
   32 32 ENGINE-FRONT 
   33. 33 ENGINE-LEFT  

 
 
 
 
 
 
 
 
 
 
 
 
 



     
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

      Customer’s Name:        Inspection Date:       2/2/2009 
            Vehicle Brand:      Pontiac                                                            Model:   2006 G6 
                          File #:      71-695648615                                                     VIN:    1G2ZF55B364
 

71-695648615.03.DOC 

34 ENGINE-RIGHT 
35 VETRONIX CDR 
36 VETRONIX CDR  
37 SPARE TIRE INSTALLED-RIGHT FRONT 
38 RIGHT FRONT TIRE AND WHEEL DAMAGE 
39 RIGHT FRONT TIRE AND WHEEL DAMAGE 
40 RIGHT FRONT TIRE TREAD WORN  
41 BRAKE MASTER CYLINDER 
42 BRAKE MASTER CYLINDER CAP 
43 RIGHT STEERING TIE ROD-BENT 
44 RIGHT STEERING TIE ROD-BENT 
45 STEERING RACK 
46 STEERING RACK 
47 FUSE PANEL-ENGINE COMPARTMENT 
48 RIGHT REAR WHEEL AND HUBCAP DAMAGED 
49 RIGHT FRONT HUBCAP 
50 LEFT REAR WHEEL DAMAGE-INSIDE RIM 
51 TIRE AND LOADING LABEL 
 
 
 
 
 
 
 
 
 
 
 
 
 

     
 

 



CDR File Information
User Entered VIN 1G2ZF55B364
User EDWARD LAPO                                       
Case Number 71-695648615                                                    
EDR Data Imaging Date Monday, February 2 2009                                         
Crash Date Sunday, January 18 2009                                         
Filename 1G2ZF55B364 CDR
Saved on Monday, February 2 2009 at 01:39:33 PM 
Collected with CDR version Crash Data Retrieval Tool 3.1
Reported with CDR version Crash Data Retrieval Tool 3.1
EDR Device Type airbag control module
Event(s) recovered None

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be 
utilized when viewing, printing or exporting any retrieved data from within the CDR program.  This ensures that the retrieved 
data has been translated using the most recent information including but not limited to that which was provided by the 
manufacturers of the vehicles supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data 
but does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-
Deployment Event, is five MPH.  A Non-Deployment Event contains Pre-Crash and Crash data.  The SDM can store up to one 
Non-Deployment Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.  
This event will be cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a second 
Deployment Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the Non-
Deployment Event file will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  A 
locked Non Deployment Event cannot be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also contains Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment Event, 
the Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be overwritten or 
cleared by the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.

Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the 
recorded portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and 
is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment 
Events, the SDM will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before 
deployment criteria is met.  For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after 
algorithm enable.  Velocity Change data is displayed in SAE sign convention.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s 
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
      -significant changes in the tire’s rolling radius
      -final drive axle ratio changes
      -wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
      -the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
      -no data is received from the module sending the pre-crash data
      -no module is present to send the pre-crash data

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger 
Belt Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
always reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two events is 
greater than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wh ngle data is displayed as a positive value when the steering wheel is turned to the right and a negative value 
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when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  
For Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a 
negative value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The 
Steering Wheel Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM. 
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section 
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated 
by the CDR program.  The control module contains additional data that is not retrievable by the CDR 
system.

$01  00 00 00 00 43 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 53 52 
$07  00 00 00 00 00 00 00 
$08  32 1D 00 00 00 00 00 
$09  00 73 5A 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  FF BC C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 32 5A 46 35 35 42 
$11  33 36 34 31 37 32 37 
$12  38 34 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 06 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 4F 00 01 00 
$1F  30 C0 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 88 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 05 94 00 00 
$2F  00 FE 0E 69 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 

1G2ZF55B364 Page 3 of 6 Printed on:  Monday, February 2 2009 at 01:42:22 PM 



$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 34 37 33 52 35 31 38 35 33 33 55 36 4D 
$0E  01 5A 39 A4 
$0F  41 4A 36 34 37 33 52 35 31 38 30 31 33 52 53 53 
$10  01 5A 39 A4 
$13  42 52 39 38 32 30 44 32 35 32 35 38 32 38 44 34 
$14  16 46 3D 35 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B 5E 11 91 9A 
$22  53 52 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5A FA FA FA FA FA 
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$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 04 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 35 33 35 32 32 31 32 30 38 53 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  54 41 68 06 15 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F0 B6 78 
$CC  00 F0 B6 78 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information 
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, 
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted 
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive 
damages arising from or related to the CDR data, CDR software or use thereof.
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1 of 13 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:     Inspection Date:         2/2/2009 

            Vehicle Brand:      Pontiac                                                           Model:   2006 G6 
                          File #:      71-695648615                                                     VIN:    1G2ZF55B3641
 

  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 23736  Inspection Location:   Wright Pontiac of Carnegie  
       419 E Main 
                                                                                                                 Carnegie, PA  15106-2052   
                    Phone: 412-276-2900 
 
Inspector's phone number: 740-632-0875           Inspected By: EDWARD J LAPOSTA 
       

Section 1                                             INSPECTION SUMMARY  
BRIEFLY Describe the customer’s ALLEGATION below:    
Driver/Owner  alleges she was going around a left curve down a small hill. She could not turn the 
steering wheel fast enough and the vehicle went off the right side of the road and the right front wheel and tire hit 
a concrete curb along the road. 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:     Inspection Date:         2/2/2009 

            Vehicle Brand:      Pontiac                                                           Model:   2006 G6 
                          File #:      71-695648615                                                     VIN:    1G2ZF55B364
 

  

Confidential GM/PAR  Rev  04-19-2004 

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9) 
 
The vehicle is not drivable. The dealer provided a warranty repair order for replacement of the steering 
column on 2/21/2008 and a copy is attached.  
 
The right front wheel is bent in 2 inches at the outer tire mounting rim 8 inches around the rim, the hubcap is 
broken off and tire tread is worn down to the wear bar at 3/32 inch (photos 38 thru 40 and 49). The left rear 
wheel is bent in ½ inch at the inner tire mounting rim and the tread is worn down to the wear bar at 3/32 inch 
(photo 50). The right rear wheel is bent in ¼ inch at the outer tire mounting rim, the hub cap is scraped at the 
tire mounting rim and the tire is worn down to the wear bar at 3/32 inch (photo 48). All four tires are worn 
down to the wear bar at 3/32 inch tread left. The right tie rod is bent 2 inches at the center of the rod (photos 
43 and 44). 
 
There is no visible damage to the rest of the exterior of the vehicle. There is no visible damage to the 
windshield, front or rear side glass or rear glass. There is no visible damage to the frame or engine 
mounts/crossmembers. The brake pedal is firm and positive and stops the vehicle with light to moderate 
pressure. This vehicle has no current record of outstanding campaigns. Vetronix CDR data was downloaded 
and is attached. Repair estimate for $838.83 is attached.    
 
There is no visible damage to the engine compartment or rest of the under carriage of the vehicle. All steering 
components are in place and connected. The steering wheel rotates lock to lock smoothly and with moderate 
effort and appropriate movement of front wheels. There is no binding, sticking or uneven feel. There are no 
visible scrapes, abrasions or signs of contact with the rest of the linkage. There are no visible leaks at 
steering rack and pinion. There is no visible damage to the boots on the steering rack or contact by foreign 
objects. The steering column, ignition switch and intermediate shaft are tight and there are no loose 
connections. The steering column unlocks with ignition key correctly. All steering column fasteners are clean 
and tight. The power steering assist assembly and connections are clean and tight. All attachments to the 
struts and suspension are secure and proper. There is no visible damage to the frame, suspension, brake and 
fuel lines and engine mounts/crossmembers.   
 
The accelerator pedal, cruise control system and wiring are properly routed and work easily and return at 
rest. The service brake system on the vehicle holds the vehicle while racing engine in gear. All brake lines are 
properly routed and there are no leaks in the system. The master cylinder is operational with no leakage and 
is full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and positive and 
does not leak down while holding constant pressure with engine running or off. The power brake booster 
functions and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and is 
not bound or sticking. The pedal returns to normal position at rest. No ABS warning lights are on with engine 
running and no active or stored codes are in ABS system. The park brake system was tested with 
transmission in forward and reverse and the park brake held vehicle in all gears. All park brake cables and 
controls are operational and the cables are adjusted and routed correctly. The front and rear wheels were 
removed to inspect brakes and pad lining is as follows: RF 10/32    LF 10/32    RR 9/32      LR 9/32. Brake pads 
are clean and tight, no visible damage to lining. 
 
 
 

 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{_______________________________________________________________________________________________ 
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{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
 
 
 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      In Person Incident Date and Time: 1/18/2009    10:30 AM 
 Interview date: 1/24/2009 
Was a police/fire department report obtained?  Yes       No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
 

Driver/Owner  alleges the following: I was going around a left curve down a small hill. I could not turn 
the steering wheel fast enough and the vehicle went off the right side of the road. The right front wheel and tire 
hit a concrete curb along the road. The weather was clear and dry and the temperature was about 32 degrees. 
Right seat passenger  and I were wearing our seat belts. I was traveling on High River Road for 20 
minutes and 6 miles at 15 MPH. I slowed down to go around a sharp left curve and I could not turn the steering 
wheel fast enough to keep the vehicle on the road. The vehicle went off the right side of the road and the right 
front wheel hit the concrete curb along the right side of the road. I got out of the vehicle and checked the damage 
and called AAA to tow the vehicle to Steve’s Foreign Car Repair, McKees Rocks, PA. My son and I 
were not injured in the accident. 
 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Driver  female, age 25, 5’3”, no disabilities. Right front seat passenger  age 7, 4’, 55 lbs, no 
disabilities. 
 
If there was a collision:  
Describe extent of any injuries to the Driver: Driver was not injured in the accident. 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries:  Right front seat passenger was not 
injured in the accident. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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What was the exact location of the incident?  High River Blvd, Bellevue, PA   
 
 
 
 
 
Driving conditions at the time of the incident: 
 Weather conditions & Visibility: Clear and Dry Approximate Temp (

o
F): 32 

Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit   35 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)     No objects in the road.  
 
Length of Drive Prior to incident: 

Total Time (hrs. & mins.):    10 minutes  Distance (miles): 3 miles  

  Estimate of vehicle speed   15     mph  Source of est. Driver 
 Estimated vehicle speed at impact:  15     mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering           Normal                         Other        Describe 
Suspension Normal   Other        Describe                                                                                                  
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No warning lights illuminated, no messages on driver information panel, no unusual 
noises, smoke or steam observed. 
 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
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Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
 
Did the vehicle leave the roadway?:  Yes     No Describe: Driver/Owner  alleges she was going around a 
left curve down a small hill. She could not turn the steering wheel fast enough and the vehicle went off the right 
side of the road and the right front wheel and tire hit a concrete curb along the road. 
 
 
   
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other:   
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     

Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Driver/Owner  McKees Rocks, PA     Phone:  Cell: 
 
Comments: (Additional cmts may be placed in section 9)     
None 
  
Did the owner purchase the vehicle new?  Yes     No    Date     Used?  Yes      No   Date: 3//17/2007  
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
There are no visible modifications/alterations or after-market equipment installed on the vehicle.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 



6 of 13 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:     Inspection Date:         2/2/2009 

            Vehicle Brand:      Pontiac                                                           Model:   2006 G6 
                          File #:      71-695648615                                                     VIN:    1G2ZF55B364
 

  

Confidential GM/PAR  Rev  04-19-2004 

 
 
 
 
 
 
 
 
 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
There is no visible damage to the vehicle body. There is no visible damage to the windshield, front or rear side 
glass or rear glass.     
{________________________________________________________________________________________________ 
 
 
 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
The right front wheel is bent in 2 inches at the outer tire mounting rim 8 inches around the rim, the hubcap is 
broken off and tire tread is worn down to the wear bar at 3/32 inch (photos 38 thru 40 and 49). The left rear wheel 
is bent in ½ inch at the inner tire mounting rim and the tread is worn down to the wear bar at 3/32 inch (photo 50). 
The right rear wheel is bent in ¼ inch at the outer tire mounting rim, the hub cap is scraped at the tire mounting 
rim and the tire is worn down to the wear bar at 3/32 inch (photo 48). All four tires are worn down to the wear bar 
at 3/32 inch tread left. The right tie rod is bent 2 inches at the center of the rod (photos 43 and 44). 
 
There is no visible damage to the engine compartment or the under carriage of the vehicle. All steering 
components are in place and connected. There are no visible scrapes, abrasions or signs of contact with the 
steering linkage. There are no visible leaks at steering rack and pinion. There is no visible damage to the boots 
on the steering rack or contact by foreign objects. The steering column, ignition switch and intermediate shaft 
are tight and there are no loose connections. All steering column fasteners are clean and tight. The power 
steering assist assembly and connections are clean and tight. All attachments to the struts and suspension are 
secure and proper. There is no visible damage to the frame, suspension, brake and fuel lines and engine 
mounts/crossmembers.  
 
All brake lines are properly routed and there are no leaks in the system. The master cylinder is operational with 
no leakage and is full of fluid. Brake fluid is full and shows no sign of contamination. Brake pedal feel is firm and 
positive and does not leak down while holding constant pressure with engine running or off. The power brake 
booster functions and only light pressure is needed to hold vehicle in drive. The brake pedal operates easily and 
is not bound or sticking. The pedal returns to normal position at rest. No ABS warning lights are on with engine 
running and no active or stored codes are in ABS system. The park brake system was tested with transmission in 



7 of 13 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:     Inspection Date:         2/2/2009 

            Vehicle Brand:      Pontiac                                                           Model:   2006 G6 
                          File #:      71-695648615                                                     VIN:    1G2ZF55B364
 

  

Confidential GM/PAR  Rev  04-19-2004 

forward and reverse and the park brake held vehicle in all gears. All park brake cables and controls are 
operational and the cables are adjusted and routed correctly.  
{_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: There is no visible damage to the struts/shocks, springs, control arms, ball joints, steering knuckles 
or axle assemblies. The right front wheel is bent in 2 inches at the outer tire mounting rim 8 inches around the 
rim, the hubcap is broken off and tire tread is worn down to the wear bar at 3/32 inch (photos 38 thru 40 and 49). 
The left rear wheel is bent in ½ inch at the inner tire mounting rim and the tread is worn down to the wear bar at 
3/32 inch (photo 50). The right rear wheel is bent in ¼ inch at the outer tire mounting rim, the hub cap is scraped 
at the tire mounting rim and the tire is worn down to the wear bar at 3/32 inch (photo 48). All four tires are worn 
down to the wear bar at 3/32 inch tread left. The right tie rod is bent 2 inches at the center of the rod (photos 43 
and 44).      
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
No visible damage in the engine compartment. Brake fluid is full and shows no sign of contamination. The power 
steering assist system is intact and operational, mounting and clamps are clean and tight. 
{________________________________________________________________________________________________ 
 
 
 
 
 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
 
No visible aftermarket equipment or vehicle modifications. 
{________________________________________________________________________________________________ 
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Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     

 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
There is no visible damage to interior. The odometer and instrument panel controls are operational. There is no 
visible damage to the steering wheel and column.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        

Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 

Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering system components are in place and connected. The steering 
wheel rotates lock to lock smoothly and with moderate effort and appropriate 
movement of front wheels.   

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

The right tie rod is bent 2 inches at the center of the rod (photos 43 and 44). 
All steering linkage is tight and no loose connections. No visible scrapes, 
abrasions or signs of contact with any other linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No visible leaks at steering rack and pinion. No visible damage to boots on 
rack or contact by foreign objects. 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column, ignition switch and intermediate shaft tight and no loose 
connections. Column unlocks with ignition key correctly. Steering column 
fasteners clean and tight.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

This vehicle has electronic power steering assist. Steering wheel rotates lock 
to lock smoothly and with moderate effort.  

PS fluid level and condition-
Color, contamination, odor 

This vehicle has electronic power steering assist. 

Steering knuckle-All 
attachments secure and 
proper?  

 All attachments to steering knuckles are secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 

LF strut attachments, springs and control arms intact and properly attached, 
no scrapes or deformities. 
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scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR attachments, springs, control arms and rear sway bars intact and properly 
attached, no scrapes or deformities.   

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No signs of impact to rear axle assembly. Rear axle properly located.   

Deformation to the frame No visible deformation of frame. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No visible evidence of axle/suspension or tire contact with the frame. 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No visible evidence of contact of the under carriage with the road surface, 
road shoulder, curb or grass. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

Not available. 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No engine or drive train active or stored Tech II codes. 

Electrical (normal, other) No electrical Tech II codes.  
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning lights/messages displayed or Tech II codes. 

 Anything components missing? No visible components missing. 
 Other None 
 
If the vehicle is drivable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.  
 
The vehicle is not drivable. The steering wheel was turned fully to the left and right and the power steering 
system was firm and responsive. The brake pedal is firm and positive. The Park brake system was tested with 
transmission in Drive and Reverse and the Park brake held at wide open throttle in all gears. All Park brake 
cables and controls are operational and the cables are adjusted and routed correctly. 
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The safety belt emergency locking system was tested for the driver and passenger belts. The driver and 
passenger belts were rapidly pulled from their retractors and each belt locked and held tension. On release of 
tension, each belt retracted into the retractor cover smoothly and quickly. The driver and passenger seat belt 
buckles latched easily and firmly and released easily. The seat belt webbing was not stressed or stretched and 
there were no visible witness marks on the belt webbing. 
   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.  No current or history DTC’s in ABS module.      
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
No visible damage to ABS system wiring, connections or components.     
  
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Uniroyal Tiger Paw  P215/60R16 30 3/32 APX8BESU3405 
RF Spare tire  T125/70D16 60 832  
LR Uniroyal Tiger Paw P215/60R16 29 3/32 APX8BESU3405 
RR Uniroyal Tiger Paw P215/60R16 30 3/32 APX8BESU3405 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No visible damage to LF wheel or tire. 
RF Right front wheel is bent in 2 inches at outer tire mounting rim 8 inches around the rim, the hubcap is 
broken off and tire tread is worn down to wear bar at 3/32 inch (photos 38 thru 40 and 49).  
__________________________________________________________________________________________ 
LR Left rear wheel is bent in 1/2 inch at inner tire mounting rim and tread is worn down to wear bar at 3/32 
inch (photo 50). 
 
RR Right rear wheel is bent in 1/4 inch at outer tire mounting rim, the hub cap is scraped at tire mounting rim 
and tire is worn down to wear bar at 3/32 inch (photo 48). 
______________________________________________________________________________________ 
 



12 of 13 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:     Inspection Date:         2/2/2009 

            Vehicle Brand:      Pontiac                                                           Model:   2006 G6 
                          File #:      71-695648615                                                     VIN:    1G2ZF55B364
 

  

Confidential GM/PAR  Rev  04-19-2004 

2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES           P215/60R16 30 35 
SPARE TIRE           T125/70D16 60                                      60 
 

Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
Site not available.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
 
 
  
  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 

 







January 18, 2011 
 

Saint Charles, IL  
 
 
Service Request: 71-586346357 
Customer Relationship Specialist: Jim Goldberg 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

arlene.thomas-randol
New Stamp





 
January 18, 2011 
 
 

Saint Charles, IL  
 
Service Request:  71-586346357 
Customer Relationship Specialist: Maynard Williams 
 
Dear    
 
Enclosed is the GM Product Loss of Power Steering Assist Customer 
Reimbursement Claim Form.  Please complete the form in its entirety and return it to the 
address listed on the bottom of the form.  We will be happy to review your request for 
reimbursement on the steering column assembly that you had repaired once we have 
received this completed form. 
 
 
If you have any future questions, please feel free to contact our Pontiac Customer 
Assistance Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and 11:00 
p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

GENERAL MOTORS 
PRODUCT CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this Special Coverage 07126 Bulletin Loss of Power Steering Assist 
condition corrected before December 3, 2007you may be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from General Motors,   
 

• Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

• Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 

 



GENERAL MOTORS 
PRODUCT SPECIAL COVERAGE 07126 BULLETIN LOSS OF POWER STEERING 

ASSIST CUSTOMER REIMBURSEMENT CLAIM FORM 
 

THIS SECTION TO BE COMPLETED BY CLAIMANT 
 
Date Claim Submitted:  ____________________ 
 
Vehicle Identification Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print):______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number (include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
 

Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
• The name and address of the person who paid for the repair. 
• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
• What problem occurred, what repair was done, when it was done and who did it. 
• The total cost of the repair expense that is being claimed. 
• Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 



1-800-204-0261
 









CDR File Information
User Entered VIN 1G2ZH558664
User Gary L. Double                                                  
Case Number 71-700561396                                                    
EDR Data Imaging Date Monday, March 9 2009                                            
Crash Date Sunday, March 1 2009                                            
Filename 1G2ZH558664 CDR
Saved on Monday, March 9 2009 at 12:39:59 PM 
Collected with CDR version Crash Data Retrieval Tool 3.1
Reported with CDR version Crash Data Retrieval Tool 3.1
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval 
software be utilized when viewing, printing or exporting any retrieved data from within the CDR program.  This 
ensures that the retrieved data has been translated using the most recent information including but not limited to that 
which was provided by the manufacturers of the vehicles supported in this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event 
records data but does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is 
needed to record a Non-Deployment Event, is five MPH.  A Non-Deployment Event contains Pre-Crash and Crash 
data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a 
greater SDM recorded vehicle velocity change.  This event will be cleared by the SDM, after approximately 250 
ignition cycles.  This event can be overwritten by a second Deployment Event, referred to as Deployment Event #2, if 
the Non-Deployment Event is not locked.  The data in the Non-Deployment Event file will be locked, if the Non-
Deployment Event occurred within five seconds of a Deployment Event.  A locked Non Deployment Event cannot be 
overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also contains Pre-Crash and Crash data.  
The SDM can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the 
Deployment Event, the Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment 
Events cannot be overwritten or cleared by the SDM.  Once the SDM has deployed an air bag, the SDM must be 
replaced.

Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during 
the recorded portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent 
Velocity.  For Deployment Events, the SDM will record 220 milliseconds of data after deployment criteria is met and 
up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the SDM can record up to the 
first 300 milliseconds of data after algorithm enable.  Velocity Change data is displayed in SAE sign convention.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the 
vehicle’s combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or 
if it has been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
      -significant changes in the tire’s rolling radius
      -final drive axle ratio changes
      -wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
      -the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
      -no data is received from the module sending the pre-crash data
      -no module is present to send the pre-crash data

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The 
Passenger Belt Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt 
Switch Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that 
includes Recaro brand seats (RPO ALV), always reports a default value of “Buckled,” because there is no passenger 
belt switch with the Recaro seat option.
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-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two 
events is greater than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the 
Deployment Event occurred first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the 
GMLAN communication bus, to increment the counter.  Applying and removing of battery power to the module will not 
increment the ignition counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a 
negative value when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 
3.0 systems (RPO JL7).  For Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering 
wheel is turned to the right, a negative value will be displayed and when the steering wheel is turned to the left, a 
positive value will be displayed.  The Steering Wheel Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM. 
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Multiple Event Data
Associated Events Not Recorded  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No

System Status At AE
Vehicle Identification Number **2ZH558*6*271288
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second
Transmission Range (If Equipped) Shift in Progress
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped)  45
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine
Power Mode

OFF OFF

Cruise Control
Active (If Equipped)

No No

Cruise Control
Resume Switch

Active (If Equipped)
No No

Cruise Control Set
Switch Active (If

Equipped)
No No

Pre-Crash Data

Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)

 61  58  55  39  5

 Engine Speed
(RPM)

 1792  1728  1600  1088  576

 Percent Throttle  7  0  0  0  0
 Brake Switch Circuit

Status 
OFF OFF OFF OFF OFF

Accelerator Pedal
Position (percent)

 15  0  0  0  0

Antilock Brake
System Active (If

Equipped)
No No No Yes Yes
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec

Lateral Acceleration
(feet/s²)(If Equipped)

Invalid Invalid Invalid Invalid Invalid

Yaw Rate (degrees
per second) (If

Equipped)
Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle (degrees) (If

Equipped)
 0  32 -128  192  224

Vehicle Dynamics
Control Active (If

Equipped)
Invalid Invalid Invalid Invalid Invalid
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System Status At Non-Deployment
Ignition Cycles At Investigation  7900
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  1056
Ignition Cycles At Event  7898
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status UNBUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Automatic Passenger SIR Suppression System Validity Status Valid

Automatic Passenger SIR Suppression System Status
Air Bag

Suppressed
Diagnostic Trouble Codes at Event, fault number:    1  N/A
Diagnostic Trouble Codes at Event, fault number:    2  N/A
Diagnostic Trouble Codes at Event, fault number:    3  N/A
Diagnostic Trouble Codes at Event, fault number:    4  N/A
Diagnostic Trouble Codes at Event, fault number:    5  N/A
Diagnostic Trouble Codes at Event, fault number:    6  N/A
Maximum SDM Recorded Velocity Change (MPH) 20.65
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  200
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Driver Anchor Pretensioner Deployment Loop Commanded (If Equipped) No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Passenger Anchor Pretensioner Deployment Loop Commanded (If Equipped) No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

SDM Longitudinal Axis 
Recorded Velocity 
Change (MPH)              

0.00     0.00     0.00     0.68     0.68     2.03     4.07     6.10     8.81     10.17   12.20   14.23   15.59   16.27   16.95   

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

SDM Longitudinal Axis 
Recorded Velocity 
Change (MPH)              

17.62   18.30   18.30   18.30   18.98   18.98   0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM
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Velocity

Change

(MPH)

0.00

1.00

2.00

3.00

4.00

5.00
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8.00
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10.00
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13.00
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1G2ZH558664   Longitudinal Axis Non Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

SDM Lateral Axis 
Recorded Velocity 
Change (MPH)              

-0.68    -0.68    -1.36    -2.03    -3.39    -4.07    -4.74    -5.42    -6.10    -7.46    -7.46    -7.46    -7.46    -8.13    -8.13    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

SDM Lateral Axis 
Recorded Velocity 
Change (MPH)              

-8.13    -8.13    -8.13    -8.13    -7.46    -7.46    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G2ZH558664 Lateral Axis Non Deployment Data

Time (milliseconds)
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data 
section of the CDR report. The hexadecimal data section of the CDR report may contain data that 
is not translated by the CDR program.  The control module contains additional data that is not 
retrievable by the CDR system.

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  08 0A 10 13 0A 53 52 
$07  00 20 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 7C 7B 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 01 00 00 
$0C  80 00 80 00 00 00 00 
$0D  02 3D C0 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 32 5A 48 35 35 38 
$11  36 36 34 32 37 31 32 
$12  38 38 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 06 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 4F 00 01 00 
$1F  33 C1 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 92 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 04 23 00 00 
$2F  00 FE 1E DC 02 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 27 00 00 
$32  00 00 00 00 00 00 00 
$33  00 00 00 00 11 00 00 
$34  09 11 19 1B 1C 00 00 
$35  08 3E 59 5E 62 00 00 
$36  0E 0C F8 02 00 00 00 
$37  C0 00 00 00 0B 00 20 
$38  5E 00 80 00 03 C0 00 
$39  00 00 00 00 00 80 00 
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$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  32 5A 48 35 35 38 00 
$3E  36 27 12 88 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 04 20 00 00 
$43  FE 1E DA 00 00 00 00 
$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  FF 00 FF 00 FE 00 00 
$48  FD 01 FB 01 FA 03 00 
$49  F9 06 F8 09 F7 0D 00 
$4A  F5 0F F5 12 F5 15 00 
$4B  F5 17 F4 18 F4 19 00 
$4C  F4 1A F4 1B F4 1B 00 
$4D  F4 1B F5 1C F5 1C 00 
$4E  00 00 00 00 00 00 00 
$4F  00 00 00 00 00 00 00 
$50  00 00 00 00 00 00 00 
$51  50 00 00 00 00 00 00 
$52  00 00 00 00 00 00 00 
$53  14 03 A0 00 00 00 00 
$54  00 00 00 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 34 37 33 52 35 33 35 35 33 39 55 52 53 
$0E  01 5A 39 A4 
$0F  41 4A 36 34 37 33 52 35 33 34 37 33 39 50 4D 48 
$10  01 5A 39 A4 
$13  42 52 39 38 32 30 44 31 36 30 38 37 34 58 4C 38 
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$14  16 46 3D 35 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B 5E 11 91 9A 
$22  53 52 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5A FA FA FA FA FA 
$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 04 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 35 33 35 32 32 31 34 43 4A 52 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  54 41 68 06 15 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F0 B6 78 
$CC  00 F0 B6 78 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and 
information supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all 
its directors, officers, employees and members shall not be liable for damages arising out of or related to incorrect, 
incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, 
consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.

1G2ZH558664 Page 11 of 11 Printed on:  Thursday, March 12 2009 at 10:17:29 AM 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

Inspector Gary L. Double Number of Rolls        
 
Roll Number    
 
Neg.#  Description 
           
    1. Frt View 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    2. PS Frt to Rear 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    3. PS Frt View 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    4. PS Rear View 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    5. PS Rear to Frt 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    6. Rear View 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    7. DS Rear to Frt 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    8. DS Rear 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

    9. DS Frt 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH55866
 

71-700561396.02.DOC 

   10. DS Frt Fascia 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   11. Hole in Frt Fascia 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   12. Scuff on PS Frt Fascia 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   13. Damaged Air Dam 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   14. Damage at LH Rear Quarter 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   15. Gap at LH Quarter to Decklid 
 

   16. Gap at RH Quarter to Decklid 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   17. Damage to Fuel Cap 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   18. Rear Fascia 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   19. Decklid Gap 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   20. Broken RH RR Suspension 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   21. Worn RH RR Tire 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   22. DS RR Tire 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   23. DS Frt Tire 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   24. Vehicle Identification Label 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   25. Broken Windshield 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664  
 

71-700561396.02.DOC 

   26. DS Engine Compartment 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   27, PS Engine Compartment 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   28. 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   29. 

 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

71-700561396.02.DOC 

   30.       
   31.       
   32.       
   33.       
   34.       
   35.       
   36.       
   37.       
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 03/09/2009 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664  
 

71-700561396.03.DOC 

Inspector Gary L. Double Number of Rolls        
 
Roll Number    
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    1. Frt View 
    2. PS Frt to Rear 
    3. PS Frt View 
    4. PS Rear View 
    5. PS Rear to Frt 
    6. Rear View 
    7. DS Rear to Frt 
    8. DS Rear 
    9. DS Frt 
   10. DS Frt Fascia 
   11. Hole in Frt Fascia 
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   13. Damaged Air Dam 
   14. Damage at LH Rear Quarter 
   15. Gap at LH Quarter to Decklid 
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   17. Damage to Fuel Cap 
   18. Rear Fascia 
   19. Decklid Gap 
   20. Broken RH RR Suspension 
   21. Worn RH RR Tire 
   22. DS RR Tire 
   23. DS Frt Tire 
   24. Vehicle Identification Label 
   25. Broken Windshield 
   26. DS Engine Compartment 
   27, PS Engine Compartment 
   28.       
   29.       
   30.       
   31.       
   32.       
   33.       
   34.       
   35.       
   36.       
   37.       
 



EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 3/5/09 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Crystal Morales 
 PAR Customer Relations Specialist 
 
Email:  crystal_morales@gmexpert.com 
Phone: 866-790-5700 ext.41326 
Fax: 866-660-2734 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1G2ZH558664
Year/Make:  2006 Pontiac 
Model:   G6 
Contact’s Name: Kenneth Senn 
Contact’s Number: (334) 347-2266 
Vehicle Location: Action Enterprise Llc 
  301 Plaza Dr 
  Enterprise, AL 36330-3369 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-700561396 
Claimant Name:  
Claimant Home #:       
Claimant Work #:       
Claimant Cell #:  
Address:  
      Enterprise, AL 

Required Actions:
     Repair Estimate Required 

  Advise PAR CRS via voicemail/email of inspection date. 

     Review All PAR File information 
 Contact PAR CRS After Inspection 

Please Use Form(s):
 Accelerator /Throttle Control 

            
 Restraint-SIR/Seatbelts   Seats 

 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       
 

mailto:eaafc@servicesolutions.spx.com�
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:    Inspection Date: 03/09/2009 

 Vehicle Brand: Pontiac Model: G6  
 File # 71-700561396 VIN:  1G2ZH558664
 

  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 67279  Inspection Location: 1408 Geneva Hwy 
     Enterprise, AL 36331 
Inspector's phone number: 770-402-8325           Inspected By: Gary L. Double 
       

Section 1                                             INSPECTION SUMMARY  
BRIEFLY Describe the customer’s ALLEGATION below:    
Customer stated they swerved to miss a deer in the road and steering locked up and they lost control. 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Vehicle had to be inspected at Batten’s Paint & Body, in Enterprise, Al. At time of inspection the right rear wheel 
was broken away from suspension. Vehicle had damage to the front fascia, air dam, both rear quarter, rear 
bumper and rear suspension. Right rear tire was worn to the point that the steel belts were showing. The right 
rear tire had no air pressure at time of inspection, the other tires had uneven pressures. The damage to the rear 
suspension occurred when vehicle went backwards in ditch and hit culvert. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone     In Person Incident Date and Time: 03/01/2009 
 Interview date: 03/09/2009 
Was a police/fire department report obtained?  Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{_Driver swerved to the left to miss an animal and attempted to correct the swerve. Steering wheel locked up and 
couldn't steer back into the road and vehicle spun out of control, slammed into a ditch and a culvert facing the 
opposite direction.  Tire label missing from door jam, unable to determine correct tire pressure or size. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

, female, 5’5”,120 and no disabilities. 
If there was a collision:  
Describe extent of any injuries to the Driver: No injuries to driver. 
{________________________________________________________________________________________________ 



2 of 9 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 

 Customer’s Name:    Inspection Date: 03/09/2009 
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Confidential GM/PAR  Rev  04-19-2004 

Describe where other occupants were seated & extent of any injuries: No occupants in vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. Geneva County Road, Route 41 N 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Wet and Dark Approximate Temp (

o
F): 45 

Road Surface:   Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb :  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {___________________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {______________________________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 1hr Distance (miles): 65  

  Estimate of vehicle speed: 60 mph  Source of est. Driver 
 Estimated vehicle speed at impact: 60 mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other        Describe Owner stated steering has locked up before. 
Suspension Normal   Other        Describe {__________________________________________ 
Brakes  Normal   Other        Describe {__________________________________________ 
Engine  Normal   Other        Describe {__________________________________________ 
Electrical    Normal   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     No If “Yes”, get the 
details and describe the event(s). Owner stated steering wheel had locked up in the past. Owner had planned to 
take car back to dealership but incident occurred before his scheduled appointment date.  
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. Coolant light was on as well as oil change light. 
Describe any evasive action:  Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): None 
 
Estimated total weight of cargo: N/A   Estimated weight of the trailer, if any. N/A 
 

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     No Describe:   Vehicle spun around and went into ditch  
 Objects Impacted: Vehicle hit a culvert. 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      Flat Bed     Other 
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Additional comments concerning the incident: Police report stated vehicle was traveling north on Geneva Road spun 
leaving the roadway and came to a stop upon impact with a culvert on the west side of roadway.  
{________________________________________________________________________________________________ 
     

Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  Yes     No    Date4/25/2006Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
No Modifications/Alterations to vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: Owner states he had an appointment with dealership to check steering issue. 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
Front fascia has a hole in left front, right front fender has a scuff, rear bumper is missing, right rear frame rail 
damaged and left rear quarter has a crease near the drivers side rear door. 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
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Right rear frame rail bent and rear suspension support broke away from wheel assembly. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Right side wheel and tire broken away from vehicle. 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
No damage underhood of vehicle. 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
No aftermarket equipment found on vehicle. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 

Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     

 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No damage to interior of vehicle.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

Turned steering wheel lock to lock there was no binding, sticking or uneven 
feel. 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

No signs of scrapes, abrasions, signs of contact with any of the linkage. 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No signs of leakage, damage to boots on the rack 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

The steering column did not lock up with the key out. With the key out the 
steering moved freely. 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Power assist is normal. 

PS fluid level and condition-
Color, contamination, odor 

N/A 

Steering knuckle-All 
attachments secure and 
proper?  

Steering knuckle secure and proper. 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

All components on LF properly attached. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

All components on RF properly attached. 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

No damage to strut attachment, springs intact, control arms properly 
attached. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

Control arm broken away from vehicle. No damage to rear sway bar. 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Right rear tire and wheel assembly broken away from vehicle 

Deformation to the frame Right rear frame rail bent from impact. 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

Right rear tire and wheel assembly came in contact with inner fender well and 
quarter panel.  

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

Right rear frame rail, rear bumper and tire/wheel assembly damaged when 
impact with culvert. 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

N/A 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

N/A 

Electrical (normal, other) Normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

N/A 

 Anything components missing? No components missing 
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. Vehicle 
not driveable at time of inspection.  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 

 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 

 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF 225/50ZR17_ _____________ ____________ 38 3/32 BEF40 
RF 225/50ZR17 _____________ ____________ 35 2/32 BEF40 
LR 225/50ZR17 _____________ ____________ 50 2/32 BEF40 
RR 225/50ZR17 _____________ ____________ 0 1/32 BEF40 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No damage 

RF No damage 

LR No damage 

RR Steel belts showing on inside edge of tire 

 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 

TIRES N/A N/A N/A 
SPARE TIRE N/A N/A N/A 
 

Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  

Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
  Photographs   Data Downloads   Other Records 
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 Service Request Detail

Account
SR No.

Daytime #

71-700561396

(

Last Name

Involved Dlr Action Enterprise Llc

Serial #/VIN 1G2ZH558664

Model G6

Make Pontiac

Model Year 2006

Ref No.
Site
First Name

Con Acct Source Phone

Warr. Start 04/25/2006

Mileage 58000

BRC Type N/A

Bus. Unit BRC

Goodwill No Goodwill Offered

Area PARApproval Not Initiated

Sub-Area Initiate PAR- CollisionUCC Steering - Power Steering Pump /

Safety Yes

Owner MORALECR

Status Open Opened 2/6/2009 06:55:37 PM

Sub-Status Satisfied Closed

This is a PAR File. Please do not Assume. Forward all inquiries to Crystal Morales @ 41326Customer
Description

(Pending Inspection) Steering - Power Steering Pump / Brackets(Product Allegation)Abstract

Updated 3/5/2009 04:36:53 PM

Pre-PAR

Owner Asphalt

Geneva County Rd, Route 41 going northbound

0Y3/1/2009 03:00:00 AM

Swerved to the left to miss an animal and attempted to corrected the swerve, steering wheel
locked up and couldn't steer back into the road and vehicle spun out of control, slammed into a
ditch and a culvert facing the opposite direction.

Wet

busted windshield, front bumper off, demolished rear end., broke axle, bent rims

7/19/19875'5" none

1 unknown

Dalson

Batten's Paint and Body, Enterprise, AL

Ronnie

Action Truck

n/a

Sherrif's Department Officer Chris

power steering

Cotton States

PAR Detail
Collision

Veh Damage
Description

Y

n/a

Vehicle
Speed

55

Veh Est
Repair Cost
Primary
Veh Use

Personal

Property
Damage

N

Weather
Condition

Dark, Clear

Non Collision Thermal Evt N

Prop Owner n/a Property
Type

n/a

Property
Location

n/a

Inspection
Date/Time

Spec Equip Speakers

Loc Last
Service

Prop Damage
Description

busted windshield, front bumper off, demolished rear end., broke axle, bent rims Explain Other

Spec Equip
Installer

Action Auto, Rucker Blvd.

Last Service
Date

3/4/2009

Inspected ByInspection
Type

Prop Est
Repair Cost

Evening #

AL

Address
State

City
ZipCd

Enterprise

PAR Notifier Incident Date/Time Fire Report# Police Report#Injuries # Other Veh # People in Veh Road Surface Road Cond.

Driver Last Name Driver First Name Height DOB Disabilities

Insurance Agent Last Name Insurance Agent First Name Insurance AgencyPhone #

Incident
Desc

Add'l Info

Damage
Desc

Incident
Loc

Component

Vehicle
Loc

Emgcy Svc
Names Maint Loc

Priority License #

GW SubType

Medium PONTIAC
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PAR Injuries

Occupant of Owner's Vehicle Driver Seat Belt

neck strain, all over soreness n/a Flowers Hospital, Emergency Room na

Injury Description Medical Rpt# Treatment Location Treated By

Street Address City State Zip Code

Last Name First Name DOB Seating Pos Restraint TypeLocation Phone #

Activities

3/5/2009 04:18:22 PM Scheduled Follow-up Scheduled Alarm Send inspection request

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

MORALECR MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/5/2009 04:17:43 PM Outbound Call Customer Done

Advsd that the dlr is more than willing to host the inspection.

Cust sts taht he will have the vehicle towed there.

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/5/2009 04:18:18 PMMORALECR MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/5/2009 04:10:22 PM Outbound Call Dealer Done Action Enterprise @ (334) 347-2266

Svc Mgr Kenneth Senn

Advsd more than willing to host the inspection.

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/5/2009 04:17:42 PMMORALECR MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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Activities

3/5/2009 03:55:21 PM Outbound Call Customer Done Will the vehicle be towed so that it can
be inspected?

Made Contact

CRS contacted   sts that she provided the information to and he advsd that he would have the lawyer contact me.

CRS requested number to obtain legal counsel information.

Cust advsd his number is   

CRS was advsd that the numer 2  not in service.

CRS attempted to contact and someone answered and disconnected the line.  CRS attempted once more.  sts
that he can also be reached at 

sts that he is willing to have inspected and has no lawyer. sts that called him a month ago and told him that the steering had locked up
and that he advs not to drie more than necessary and then scheduled an appt for service on the Friday preceeding the accident.  Sts that the appt was for
Monday and she had an accident on Saturday in the vehicle.

Sts that he would rather have the vehcile inspected at Action Enterprise.

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/5/2009 04:10:11 PMMORALECR MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/4/2009 12:54:50 PM Scheduled Follow-up Done Check to see if cust is wiling to have
the veh towed?

Called 

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/5/2009 03:53:18 PMMORALECR MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/4/2009 10:22:57 AM Scheduled Follow-up Done Complete the INI with 

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 12:54:48 PMMORALECR MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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Activities

3/3/2009 01:24:30 PM Ownership Changed Done Service Request Ownership has
changed FROM: BESTGE  TO:
MORALECR

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/3/2009 01:24:30 PMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/3/2009 01:24:05 PM BRC PAR Done Called Mark Porthouse @ 404082 8054Initial Contact- AVM

DVM Name: Mark Porthouse
Node/Mailbox: 404082 8054 
This is Crystal Morales calling from the GM Product Allegation Dept to make you aware of a file that was received in your area.  
The request number is: 71-700561396
The Customer’s name is (spell):
The dealer involved is: Action Truck Center, Inc.
Located in (be specific): Dothan, AL
The vehicle is a (year/make/model): 2006 Pontiac G6
With current mileage: 58000
The last 8 digits of the VIN# are: 64
This involves a customer alleged power steering failure causing a mva where the customer's daughter suffered minor injuries in the form of neck strain.  This
message is for informational purposes only, and requires no action on your part at this time. However, if you do have any questions please feel free to give me a
call. 
Provided contact info.

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 10:04:05 AMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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Activities

3/3/2009 01:23:53 PM BRC PAR Done Called Action Truck Center, Inc. @
(334) 794-8505

Initial Contact- Dealer

CRS spoke to Svc Mgr: Lamar Spann

What vehicle services including maint have been performed on the vehicle at the dlr?

Never had the vehicle in.  Customer called and cancelled the appt on the afternoon March 3, 2009.

Are there any known product concerns that relate to the customer's allegation?

None that I am aware of.

If an inspection becomes necessary would you host that EAA inspection?

Yes I don't have a problem with that.
Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 10:11:03 AMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/3/2009 01:23:44 PM BRC PAR Done Called Initial Contact- Phone

Cust sts she swerved to miss an animal and could not right the vehicle as she claims that the steering locked up.  Cust sts that she hit a dtich and the vehicle is
possibly totalled.

Cust sks repair/repurchase of the vehicle.

CRS advsd the cust that an inspection would be necessary.  CRS advsd that this type of inspection would need to be done at the dlrship.  CRS advsd that the
cust is responsible for the cost of the tow unless and until a manufacturing concern is located that caused the accident directly.

Cust sts that she will talk to her father about the tow.

CRS advsd that I would follow up tomorrow afternoon with the customer to determine if she is willing to have the veh towed for the inspection.  CRS provided
contact information.

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 12:54:25 PMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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Activities

3/3/2009 01:23:36 PM BRC PAR Done Called Acknowledgement

CRS attempted to contact cust at and was advsd that the number I have contacted is no longer active.

CRS attempted to contact cust daughter (who was driving the vehicle) @ (

Crs Adv: This is Crystal Morales calling from the GM Product Allegation Dept. I have received your file and do require further information. Cust was unavailable at
this number.  CRS left message indicating that I would like a call back to discuss the mva.

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 10:22:38 AMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/3/2009 01:23:29 PM Notify CRM Done File Assigned

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 10:22:55 AMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/3/2009 01:23:22 PM Research Done Research VIN

Open Recalls: None
Closed Recalls: None

Previous Related Cases: None
Previous Closed Cases:  None

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 09:49:10 AMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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Activities

3/3/2009 01:23:01 PM BRC PAR Done Assigned to Crystal Morales x41326Case Assigned

File Received.

Crystal Morales/PAR/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/4/2009 09:35:53 AMKINZERTH MORALECR

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/3/2009 01:13:55 PM SR Opened Done SR in Status of Closed has been Re-
Opened by KINZERTH

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/3/2009 01:13:55 PMKINZERTH BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/3/2009 01:13:54 PM SR Closed - Satisfied Done Service Request has been Closed
Satisfied.

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/3/2009 01:13:54 PMKINZERTH BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/3/2009 09:59:16 AM Escalation Done Assigning activity to PAR QUEUEInitiate PAR

CRS advised that a person from the PAR Department will contact the customer within 2 business days

Geoffrey Best/CAC/STJ

Received and assigned in PAR
Thaddeus Kinzer/PAR Workflow/ATX

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/3/2009 01:13:52 PMBESTGE KINZERTH

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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Activities

3/3/2009 09:44:49 AM Inbound Call Customer Done Alleged product allegation - Power
Steering Failure

Complex Request

Customer calling in inform me of accident caused by power steering issue and his daughter was injured in the incident. Claim has been filed

Crs adv: Completed par form and will forward to par dept.

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/3/2009 10:00:42 AMBESTGE BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/2/2009 01:57:19 PM Scheduled Outbound Call
Dlr

Done Call Action Pontiac and check on
appoint

Call Action Pontiac and check on appoint

Geoffrey Best/CAC/STJ

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/3/2009 09:42:32 AMBESTGE BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

3/2/2009 01:56:12 PM Outbound Call Dealer Done Spoke with ServiceMade Contact

Dlr sts: has appoint for tomorrow, will see then

Geoffrey Best/CAC/STJ

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/2/2009 01:57:07 PMBESTGE BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments
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Activities

2/27/2009 09:39:05 AM Scheduled Outbound Call
Cust

Done Call and check on appoint

Call and check on appoint

Geoffrey Best/CAC/STJ

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/3/2009 09:42:28 AMBESTGE BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

2/27/2009 09:36:23 AM Scheduled Outbound Call
Dlr

Done Call Action Pontiac and check on
possible appoint

Call Action Pontiac and check on possible appoint

Geoffrey Best/CAC/STJ

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

3/2/2009 01:57:13 PMBESTGE BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments



Report Generated for moralecr  on 3/5/2009 Page  10 of  12

 Service Request Detail

Activities

2/27/2009 09:24:05 AM Inbound Call Customer Done Spoke with Complex Request

Customer States: Power Steering locks up and quicks. Power steering light illuminaties. Clunking noise starting. 
Customer Seeks: Coverage to loyalty, known concern
CRS Advised: Will followup after appoint

Customer Funnel Questions 
Original Owner? Yes
Primary Driver? Yes
Personal Or Buisness Use? Personal
Where Was The Vehicle Purchased? Action
If Second Owner When/What Mileage Purchised? N/A
Current Approx Mileage? 58000
Still In Warranty? 
Extended Service Plan? 
Concern? Power steering locking up clunking noise
Whed First Noticed Concern? 2 weeks
Conditions For Concern: consistent
Where Diagnosed? Action Pontiac
Estimated Cost For Repair? na
Currnet Location of Vehicle? house
Vehicle Repaired? No
Where Repairs Completed? N/A
GM Dealership? Yes
Phone Number Of Repair Facility? 
Previous Cost Assistance Issued? No
When/What? 
Branded Title or Warenty Block? No
Open Recalls? No
Recall Number? 
Previous GM Vehicles? Always had gm, owne- 4 vehicles. 
Previous Related Repairs? 

Geoffrey Best/CAC/STJ

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

2/27/2009 09:41:28 AMBESTGE BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments



Report Generated for moralecr  on 3/5/2009 Page  11 of  12

 Service Request Detail

Activities

2/27/2009 09:22:59 AM Ownership Changed Done Service Request Ownership has
changed FROM: ABELLAHE  TO:
BESTGE

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

2/27/2009 09:22:59 AMBESTGE BESTGE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

2/27/2009 09:22:56 AM SR Opened Done SR in Status of Closed has been Re-
Opened by BESTGE

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

2/27/2009 09:22:56 AMBESTGE ABELLAHE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

2/6/2009 07:00:04 PM SR Closed - Satisfied Done Service Request has been Closed
Satisfied.

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

2/6/2009 07:00:04 PMABELLAHE ABELLAHE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments



Report Generated for moralecr  on 3/5/2009 Page  12 of  12

 Service Request Detail

Activities

2/6/2009 06:55:53 PM Inbound Call Customer Done rfi vehComplex Request

cust sts- want to locate the power steering reservoir / 2006 pontiac g6
- want to add fluid 
- no problem with veh 

cust sks- locate reservoir

crs adv- refer to dlr for assistance bec this is a tech concern
- locate dlr 
160796  ACTION BUICK PONTIAC GMC 211 ROSS CLARK CIRCLE NE DOTHAN AL 36303-5832 
334-794-8505 
- no further assistance needed at this time 

Anette Richards MLA/CAC T1/Emp Lvl 1

Assigned To Activity Type Status DescriptionCreated Activity Sub-Type CompletedCreated By

2/6/2009 06:58:16 PMABELLAHE ABELLAHE

Comments

Contact Last Name Contact First Name Account BAC Code

Confidential Comments

UCC Information
Symptom DescriptionUCC Code
Pontiac Non Component GMS96
Inoperative Steering - Power Steering Pump / BracketsM30
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January 20, 2011 
 

Altoona, WI  
 
 
Service Request: 71-588443968 
Customer Relationship Specialist: Roxy King 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column kit that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $100.00. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

































January 20, 2011 
 

Sterling Heights, MI   
 
 
Service Request: 71-588717071 
Customer Relationship Specialist: Jason Matthews 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a result of this 
special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the special coverage.  We have enclosed a check in the amount of 
$679.64. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



January 20, 2011 
 
PCS Gophers LTD 
ATTN:  

Grand Rapids, MI   
 
 
Service Request: 71-588725363 
Customer Relationship Specialist: Sam Curtis 
 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu MAXX.  We apologize for any inconvenience you have experienced as a 
result of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering that you had repaired.  
We regret that we are unable to reimburse you the amount you requested because the 
documentation provided did not substantiate your request. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

arlene.thomas-randol
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January 20, 2011 
 

O Fallon, MO 
 
 
Service Request: 71-588800974 
Customer Relationship Specialist: Aris Wyler 
 
Dear : 
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering column that you had repaired.  
Although we regret that we are unable to reimburse you the full amount you requested, we will reimburse 
you for the amount that pertains to the recall/special coverage. We have enclosed a check in the amount 
of $627.98. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 20, 2011 
 

North Newton, KS  
 
 
Service Request: 71-588821721 
Customer Relationship Specialist: Lance Evans 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the steering column that you had repaired and are 
happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed a 
check in the amount of $677.98. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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January 20, 2011 
 

Pacific, MO  
 
 
Service Request: 71-588827526 
Customer Relationship Specialist: Jasmine Cooper 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 2005 
Pontiac G6.  We apologize for any inconvenience you have experienced as a result of this special 
coverage. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our 
products.  There are, however, many variables that affect the life of the vehicle’s parts and appearance.  
Unfortunately, there are times when we identify a motor vehicle defect and release a special coverage 
notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had repaired and 
are happy to inform you that you are being reimbursed for the full amount of the repair. We have enclosed 
a check in the amount of $100.00. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand our 
position.  If you have future questions, feel free to contact our Pontiac Customer Assistance Center at         
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



January 21, 2011 
 

 

Dover, DE   
 
 
Service Request: 71-588876395 
Customer Relationship Specialist: Alex Page 
 
Dear  
 
Thank you for contacting us recently regarding the special coverage notice you received for your 
2005 Chevrolet Malibu.  We apologize for any inconvenience you have experienced as a result 
of this special coverage. 
 
At Chevrolet, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the power steering assist that you had 
repaired.  We regret that we are unable to reimburse you the amount you requested because the 
part replaced is not the part covered by this special coverage. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have any future questions, feel free to contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 
11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our 
Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 

arlene.thomas-randol
New Stamp
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