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December 14, 2010 
 
 

Houston, TX  
 
Service Request: 71-502157901 
Customer Relationship Specialist: Daniel Nyhan 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT54885F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until February 17, 2011, or 100,000 
miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item is covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
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December 14, 2010 
 
 

 
Hiltons, VA  
 
Service Request: 71-507330348 
Customer Relationship Specialist: Annette LeMay 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT52815F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until June 2, 2012, or 100,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
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December 15, 2010 
 
 

Pisgan, AL  
 
Service Request: 71-517881893 
Customer Relationship Specialist: Jennifer Decan 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering gear and motor on your 2005 Chevrolet 
Malibu, Vehicle Identification Number 1G1ZT54825F   This service coverage will commence 
upon the expiration of the applicable New Vehicle Limited Warranty and will continue until October 8, 
2010, or 100,000 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to 
materials or workmanship occurring during the coverage period specified above.  The following item(s) 
are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 

arlene.thomas-randol
New Stamp



arlene.thomas-randol
New Stamp







December 15, 2010 
 

Alden, NY  
 
Service Request: 71-518576135 
Customer Relationship Specialist: Barb Bedell 
 
Dear 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Chevrolet Malibu MAXX, Vehicle Identification 
Number 1G1ZT64855F  is for the following: 
 

• 36 months or 54,000 miles, whichever occurs first, beginning on May 15, 2007 and ending on 
May 15, 2010, and begins with 33,000 and ends with 87,000 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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December 13, 2010 
 

Worcester, MA  
 
Service Request: 71-498987165 
Customer Relationship Specialist: Sara Crombez 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Chevrolet Malibu MAXX, Vehicle Identification 
Number 1G1ZT64805F is for the following: 
 

• 48 months or  48,000 miles, whichever occurs first, beginning on May 8, 2007 and ending on 
May 8, 2011, and begins with 30,390 and ends with 78,390 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
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SR#    71-498987165                        
  
New/Used: New     Division: Chevrolet     Vehicle Style: Car 
 
Complete VIN   1G1ZT64805F                                                        Vehicle 
Year:    2005                        
 
Division – Dealer Code: Chevrolet  13-32888   
 
General Motors has agreed to: 1. Approve and pay for a new plan    

1. Approve and pay for a new plan – no GMPP Coverage Currently 
2. Authorize a new plan or upgrade; customer will pay total cost 
3. Approve and pay for an upgrade; apply original coverage refund to Division making request. 

 
Special Instructions: Check if applicable 

  Transfer all claims to new policy        Endorse selling dealer code to Division code 
 
(Selling dealer to keep profit. Division is debited the dealer's profit) 
 
Delivery Date:  05/02/2005                    Odometer reading: 
 30,390                                
 
Plan Purchase Date:  5/15/07                          Customer Ownership: Owner 
 
Business Name:                                                                                                            
 
Customer Name - Title: Ms.   (First - M.I. - Last):                              
 
Address Line 1:                                                                                                         
   
 
Address Line 2:                                                                                                              
 
City:  Worcester                                                  State:  MA                           Zip: 
                   
 
Plan Type:  Major Guard           # of Months:  48 Months            Mileage:  48,000 
 
Plan Type:                                 # of Months:                                  Mileage:                       
 
           Deductible:  0       MSRP:  $2,320.00                
 
Plan Lien Holder (Select Division): Chevrolet 
 
Division Address: P.O. Box  33170  Detroit, MI 48232-5170 
 
CRS (Decision Maker):  Sara Crombez                                                                                            
   
 
Team Lead / Liaison:   K. Sinclair                                                                                          
   



 

 

 
           Team CARS Site:  Chatham                     Date:  5/24/07                     
 

  DVM Requested 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

0s CASE ASSESSMENT BY:  SARA CROMBEZ  Siebel/CARS Request No: 71-498987165 
 
Customer Name: 
 
Year of Vehicle: 2005    Make:  Chevrolet            Model: Malibu MAXX          Current Mileage: 30,390 
 
Vehicle ID No.: 1G1ZT64805F In Service Date: 05/02/2005 Purchased: New 
 
What is customer seeking: Replacement          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:   RO Number:    Mileage:   Days Out:  Description of Repair:                           
.  
05/24/05    212229            7,788                1           C/S while driving and hitting bumps getting thumping  

   noise from right front side 
-Noise appears to be coming from column intermediate shaft / ordered intermediate steering shaft 
06/07/05    212831            8,324                1           Follow up to repair steering from previous RO 
-Install intermediate steering shaft, feels the same/ Replace steering column assembly and retest – OK 
12/19/05    220636           16,188               1           C/S while driving and attempting to hit shift button when  

   in 1st you can’t switch to 2nd or 3rd      
-Found broken wire near shift assembly / repair wire for shift switch, reinstall console and retest – OK 
         C/S rattle noises over bumps from front while driving 
-Heard rattle under hood; repair and replace overflow bottle and insulate bracket with strip caulk 
02/15/06    222678           17,900               1            C/S rattle noise from the instrument cluster area when  

    driven over 3-4 bumps in a row 
-Noise coming from lower steering column; see attached bulletins #1492709 
         C/S at times starter motor seems to stay on longer than  

                necessary  
-Clean and re-torque terminal connectors; tried to start many times - unable to duplicate 
06/27/06    228031          22,264                1           C/S hearing and feeling a knocking in the steering when  

   turning either direction while driving     
-Diagnosed; ordered steering rack 
         C/S brakes pulsating when slowing to a stop 
-Resurfaced all 4 rotors 
09/11/06    230937          25,475                2           Follow up to repair steering from previous RO 
-Replace steering rack; road test - OK 
        C/S snap type noise making right turns at local speeds 
-Road test – confirmed noise; found belts not fully tightened 
11/06/06    232971           26,937               1          C/S clunking noise when turning through steering wheel     
-Raise clamp to provide clearance to stop interference with rack shaft; Doc # 1869323 
12/19/06    234493           27,678               1           C/S can see black pieces of rubber or plastic on dash  
                                                                                that seems to be coming from the heater 
-Found some dirt and debris on dash; no abnormal condition found at this time 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
 
Total Days Out of Service:   8 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES: x  NO:    
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Customer does not meet time 
parameters for filing claim  
 
 
AVM and/or DEALER RECOMMENDATION(s):  
 
DVM and service manager agree that vehicle was last in December at which time they looked at the 
steering shaft – no problem – recommendation is that if the customer thinks there is a current concern 
to direct them toward the dealership so we can re-evaluate if there is a concern that needs to be 
addressed 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
Direct customer toward dealer – offer customer GMPP major guard to cover steering concern 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:    x         
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File Number
71-503396590 Eloisa Keahey

Old Vehicle VIN:
1G2ZH548054 1G6DP577570 May 30, 2007

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $33,742.43 G 33937.43-195.00 = $33742.43
Window Etch $169.00 E
State Sales Tax $724.15 N gm responsible 7% sales tax in NJ
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $360.00 R gm responsible
Taxes Reimbursed on old vehicle $0.00 A
Document Fee $195.00 L doc fees
Tire Fee $7.50 M Tire fees
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $35,198.08

State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M usage waived per dvm
Damage $0.00 E
MSRP Upgrade $10,345.00 R old msrp $27480-new msrp $37825 =
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $10,345.00

Trade Repurchase Amount $24,853.08
  

Attorney Fees $0.00

Total Repurchase Amount $24,853.08

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $19,271.20
Good Through (06/26/07)  

Dealer Due to GM NA
GM Due to Dealer $5,581.88 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$24,853.08 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:
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Purchase Price (New Unit) $33,911.43

State Sales Tax $724.15
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $360.00

New Aftermarket Items $0.00

Tire Fees $7.50

Document Fees $195.00

Less Dealer Contribution to Cust $0.00

Subtotal $35,198.08

Trade-In Allowance $23,566.43

Loan Payoff $19,271.20

Net Allowance $4,295.23

Cash on Delivery (Paid by GM) $1,286.65

Total Balance Due $29,616.20

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
1G6DP577570

Form Rev 11/11/2005

BILL OF SALE



2005 G6 - GT SEDAN                           PONTIAC/GMC DIVISION
46U  STEALTH GRAY METALLIC          /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HNPDN6/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH54 80 54                      VEHICLE INVOICE 2AD49179151
***************************************************************16*02108S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH69 G6 - GT SEDAN               23300.00   21319.50  INVOICE 10/06/04
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     133.50  SHIPPED 10/06/04
AY0 FRONT SIDE IMPACT AIR BAGS &    690.00     614.10  EXP I/T 10/17/04
    HEAD-CURTAIN SIDE AIR BAGS                         INT COM 10/18/04
A51 LEATHER PACKAGE:               1365.00    1214.85  PRC EFF 10/06/04
    * LEATHER APPOINTED SEATING                        KEYS G2319 G2319
    * 6-WAY POWER DRIVER SEAT                          WFP-S QTR  OPT-1
    * HEATED FRONT SEATS                               BANK: GMAC - 020
    * LEATHER WRAPPED STEERING WHL                     CHG-TO    02-108
    * STEERING WHEEL RADIO CONTROLS
    * LEATHER WRAPPED SHIFT KNOB                       SHIP WT:  3444
      AND PARK BRAKE HANDLE                            HP:       32.9
FR9 AXLE RATIO 3.29                    N/C        N/C  GMS:     24427.80
LX9 ENGINE, 3.5L V6 SFI               0.00       0.00  SUPPLR:  25523.68
MX0 4-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  MRM:     28480.00
NE1 50-STATE EMISSIONS                 N/C        N/C  MEMO     1267.75
PCH PREMIUM VALUE PACKAGE INCLUDES 2345.00    2087.05
    * (4) WHEELS, 17" CHROMETECH
    * AM/FM STEREO 6 DISC CD PLAYER
      (REPLACES STD/OPT/PKG RADIO)
    * SUNROOF, POWER TILT & SLIDE
    * ONSTAR SYSTEM-INCLUDES 1 YEAR
      SAFE & SOUND
R6M NEW JERSEY SURCHARGE              0.00      50.00
VK3 LICENSE PLATE BRACKET, FRONT      5.00       4.45
1SZ GT, PCH OPTION PKG DISCOUNT    1000.00-    890.00-

TOTAL MODEL & OPTIONS              26855.00  24533.45  ACT 231 24352.80
DESTINATION CHARGE                   625.00    625.00  H/B 261   805.65
LAM DEALER CONTRIBUTION                        349.12  ADV 261   349.12
LAM GROUP CONTRIBUTION                         268.55  EXP 65A   268.55

TOTAL                              27480.00  25776.12  PAY 310 25776.12
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        24620.97
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
CERAMI AUTOMOTIVE ENTERPRISES, L.L.C     VIN 1G2ZH548054
                                         $  25776.12 INV  2AD49179151
                                         DUE 10/18/04  DEALER  02-108



2007 CTS 3.6L V6 VVT                         GENERAL MOTORS CORPORATION
98U  WHITE DIAMOND PREMIUM PAINT    /V6G     & SUBSIDIARIES
194  EBONY                                   RENAISSANCE CENTER
ORDER NO. KWPF2J/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G6 DP57 75 70                      VEHICLE INVOICE 6AD22103752
***************************************************************12*23081S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
6DP69 CTS 3.6L V6 VVT             32785.00   30653.98  INVOICE 04/26/07
LY7 3.6L 255 HP V6 VVT ENGINE          N/C        N/C  SHIPPED 04/26/07
MX0 TRANSMISSION, 5 SPD AUTOMATIC  1200.00     996.00  EXP I/T 05/11/07
NE1 50-STATE EMISSIONS                 N/C        N/C  INT COM 05/11/07
PCJ BOSE EDITION:                  2200.00    1826.00  PRC EFF 04/26/07
    *EXPRESS OPEN SUNROOF                              KEYS O6312 O6312
    *AM/FM STEREO, 6 DISC CD                           WFP-F QTR  OPT-1
     CHANGER, BOSE SOUND SYSTEM                        BANK: GMAC - 020
     (REPLACES STD/OPT PKG RADIO)                      CHG-TO    23-081
R6M NEW JERSEY COST SURCHARGE         0.00      86.00
R6P PREMIUM PAINT                   995.00     825.85  SHIP WT:  3642
Y41 3.6L V6 LUXURY PACKAGE:        2100.00    1743.00  HP:       32.9
    * MEMORY SEAT ADJUSTER                             GMS:     34087.43
    * PWR SEAT ADJUST-FRONT                            SUPPLR:  35614.61
      PASSENGER, 8 WAY                                 MRM:     40025.00
    * POWER LUMBAR, FRONT                              MEMO     1704.00
    * THEFT DETERRENT ALARM SYSTEM
    * HEATED FRONT SEATS
    * UNIVERSAL HOME REMOTE
    * INSIDE REARVIEW MIRROR, AUTO
      DIMMING, COMPASS
    * 16" MACHINE FINISHED WHEELS
1SB CTS STANDARD PACKAGE               N/C        N/C
1SZ BOSE EDITION PACKAGE DISCOUNT  2200.00-   1826.00-

TOTAL MODEL & OPTIONS              37080.00  34304.83  ACT 231 33937.43
DESTINATION CHARGE                   745.00    745.00  H/B 261  1112.40
LAM DEALER CONTRIBUTION                        370.80  ADV 261   370.80
LAM GROUP CONTRIBUTION                         370.80  EXP 65A   370.80

TOTAL                              37825.00  35791.43  PAY 310 35791.43
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        34187.25
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
BROGAN CADILLAC CO.                      VIN 1G6DP577570
                                         $  35791.43 INV  6AD22103752
                                         DUE 05/11/07  DEALER  23-081



 

Case Number: 29712 
Originator Name: Troy M Grant  914-489-4626  troy.m.grant@gm.com  
Created Date: 05/11/2007 

Vehicle Info 

 * VIN: 1G2ZH548054 MSRP: 0.0 

 Year: 2005 Make: Pontiac Model: G6 

 Model: G6 

 
* TAC 

Number: 

Vehicle 
Comments  
& TAC 
Explanation: 

VEHICLE MEETS LEMON LAW PRESUMPTION. CUSTOMER 

HAS HAD 4 REPAIR ATTEMPTS TO FIX STEERING ISSUE 

AND CUSTOMER STILL HAS PROBLEM. 

 

* Date 

Reviewed  
with 
Customer : 

05/09/2007 
* 

Repurchase 
Mileage: 

14400 

 
Original 
Purchase 
Date: 

11/11/2004 
* Original 

Purchase 
Condition: 

New 

Vehicle Owner(s) 

 Entity Type: n 

 
* Name(s) 

on Title: 
* Title 

State: 
NJ 

 
* Primary 

Owner: 

 * Address: 

 * City: GARFIELD * State: NJ * ZIP Code: 

 
* Day 

Phone: 
Evening 
Phone: 

( Cell Phone: 

 E-mail: Fax Phone: 

Repurchase 

 * Reason: STEERING HARD TO TURN. STEERING ISSUES. 

UCC Codes 

 
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

M0103

Vehicle Lien Holder 

 
Type of  
Secured 
Interest: 

Unknown 
* Company 

Name: 
Account #: 

 
Contact or 
Attention: 
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 Address: 

 City: State: ZIP Code: 

 
* Day 

Phone: 
Fax: E-mail/Web: 

Originial Selling Dealer 

 
* Dealer 

Number: 
195178 

Dealer 
Name: 

CERAMI AUTOMOTIVE ENTERPRISES, L.L.C 

 Region: 40 District: 4252 

 * Phone: (201) 444-9200 Fax: (201) 444-9842 

 
* Contact 

Name: 
STEVE MONSEES 

* Contact 

Title: 
SERVICE DIRECTOR E-mail: 

Repurchasing Dealer: [GM Dealer] 

 
* Dealer 

Number: 
119092 

Dealer 
Name: 

BROGAN CADILLAC CO. Region:    40 District:    9151 

 * Phone: (973) 785-4300 Fax: (973) 785-3826 

 
* Contact 

Name: 
CHET LIVINGSTON 

* Contact 

Title: 
SALES REPRESENTATIVE E-mail: 

Repair Dealer 

 
* Contact 

Name: 
* Contact 

Title: 

Vehicle Location: [Same as Selling Dealer] 

Transaction 
Details: 

 
Siebel 
Request #: 

71-503396590 
* 

Disposition: 
Unselected Auction 

 
* 

Transaction 
State: 

NJ 
* 

Transaction 
Type: 

Trade - Lease 

 
* 

Transaction 
Source: 

AVM Voluntary 

 
Replacement 
VIN: 

1G6DP577570 Year 2007 Make: Cadillac Model: CTS 

 
Order 
Number: 

 MSRP: 37825.0 

Repurchase 

 * Processing Instructions: 

CUSTOMER WAS IN A LEASE AND THERE SHOULD BE NO USEAGE 

BECAUSE SHE DID NOT GO OVER HER MILES PER YEAR. CUSTOMER 

ALSO CHOSE A CADILLAC FROM A DIFFERENT DEALER. BROGAN 

CADILLAC WILL BE THE REPLACEMENT SELLING DEALER. PLEASE 

CONTACT DVM PRIOR TO CONTACTING CUSTOMER SHOULD THERE BE 

ANY QUESTIONS. 

Disposition 

 * Disposition Instructions: HOLD FOR DVM INSPECTION PRIOR TO SENDING TO AUCTION. 

Transaction Details 
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Group Responsible Formula Additional Explanation Value

Usage Waived NA Usage per Lemon Law 0 

Sales Tax GM NA Sales Tax 0 

State/Gov Fees GM NA Fees 0 

After Market Item(s) Does Not Apply NA No Aftermarket Items 0 

Negative Equity Customer NA Negative Equity 0 

Over Allowance Amount Customer NA Over Allowance 0 

Print Close
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December 14, 2010 
 

 
Fitzgerald, GA   
 
Service Request: 71-511174612 
Customer Relationship Specialist: Courtney Clarke 
 
Dear    
 
We are sorry you have experienced concerns with your 2005 Chevrolet Malibu.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary tire 
rotation.  Present this letter to any Chevrolet dealership for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary tire rotation 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 

arlene.thomas-randol
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December 14, 2010 
 
 

 
Fitzgerald, GA   
 
Service Request: 71-511174612 
Customer Relationship Specialist: Courtney Clarke 
 
Dear    
 
Thank you for contacting us recently regarding the dissatisfaction you have experienced with 
your 2005 Chevrolet Malibu.  We sincerely apologize for any inconvenience you may have 
experienced. 
 
We have carefully reviewed the facts surrounding your case.  Unfortunately, we are unable to 
offer you financial assistance. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
We appreciate the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



December 14, 2010 
 
 

 
Indianapolis, IN  
 
Service Request: 71-515828438 
Customer Relationship Specialist: Jessica Stuckey 
 
Dear :   
 
Pontiac is pleased to provide service coverage for the Engine on your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH528554   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until April 9, 2010, or 72,000 miles, 
whichever occurs first.  Pontiac will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following item(s) are covered: 
 
Engine – Cylinder block, heads, crankshaft and bearings, crankshaft seals – front and rear, camshaft and 
bearings, connecting rods and pistons, valve train (including valve seals, valve covers and internal parts), 
timing gears, chain/belt and cover, oil pump, oil pump housing, oil pan, all engine seals and gaskets, all 
lubricated internal engine parts, water pump, intake and exhaust manifolds, flywheel, harmonic balancer, 
and engine mounts. 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage - Engine 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
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December 14, 2010 
 
 

Indianapolis, IN  
 
Service Request: 71-515828438 
Customer Relationship Specialist: Jessica Stuckey 
 
Dear :   
 
Pontiac is pleased to provide service coverage for the engine in your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH528554   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until April 9, 2010, or 72,000 miles, 
whichever occurs first.  Pontiac will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following items are covered: 
 
Engine – Cylinder block, heads, crankshaft and bearings, crankshaft seals – front and rear, camshaft and bearings, 
connecting rods and pistons, valve train (including valve seals, valve covers and internal parts), timing gears, 
chain/belt and cover, oil pump, oil pump housing, oil pan, all engine seals and gaskets, all lubricated internal engine 
parts, water pump, intake and exhaust manifolds, flywheel, harmonic balancer, and engine mounts. 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
 



 

 

       VIA FAX ONLY 
July 3, 2007 
 
BBB Autoline 
4200 Wilson Blvd. Suite 800 
Arlington, VA 22203-1838 
 
 
RE: 
 Service Request: 71-531319625 
 BBB Case Number: PGM0745643 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZH528454
 Customer Relationship Specialist: Amy DesRosiers 
 

Manufacturers Testimony and Position in Writing 
 
We are sorry is dissatisfied with his 2005 Pontiac G6.  General Motors’ continued success 
depends upon the satisfaction our customers receive from their vehicles.  We apologize for any 
inconvenience may have experienced. 
 

 purchased the vehicle new on October 9, 2004.  The vehicle was sold with approximately 
111 miles reading on the odometer.   
 

 currently has the vehicle available for use. The involved dealership has been able to verify 
that during the lemon law coverage period the vehicle has been out of service for 2 days.   
 
According to the Agreement to Arbitrate, the customer has 6 concerns with the vehicle. 
 
Noises 
 
Windows 
 
Interior 
 
Engine 
 
Remote Access System 
 
Steering 
 
 

arlene.thomas-randol
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December 17, 2010 
Page 2 
 

 

According to the Standards of the Maryland Lemon Law: 
 
LEMON LAW COVERAGE PERIOD 
 
The lemon law defines a “manufacturer’s warranty period” that extends until the earlier of the 
first 15,000 miles of vehicle operation or 15 months following the date of the motor vehicle’s 
original delivery to the consumer. 
 
REASONABLE NUMBER OF REPAIR ATTEMPTS 
 
The Maryland lemon law creates a presumption that a manufacturer has had a reasonable number 
of repair attempts if any of the following occurs within the “manufacturer’s warranty period”: 
1. The same nonconformity has been subject to repair by the manufacturer or factory branch, its 
agent or authorized dealer four or more times but continues to exist; 
2. The vehicle was out of service by reason of repair of one or more nonconformities for a 
cumulative total of 30 or more days; or 
3. A nonconformity resulting in a braking or steering system failure has been subject to the 
same repair at least once, the manufacturer has been notified and given the opportunity to 
cure the nonconformity, and the repair does not bring the vehicle into compliance with the 
motor vehicle safety inspection laws. 
 
During the lemon law coverage period the following repairs were completed: 
 
RO # 135746 May 23, 2005 at 2,609 miles the customer brought the vehicle into Lee Pontiac.  
The customer stated they had to jump start the vehicle.  The involved dealership found the 
positive battery post loose and replaced the battery and tested the charging system.  A recall was 
also performed on that day.  The recall was an update to the BCM (Body Control Module). 
 
RO # 49845 November 9, 2005 at 14,811 miles Swanson Chevrolet repaired the power and 
grounds distribution wiring and/or connector and replaced the illuminated mirror and cover. 
 
Being as there was only 2 repairs completed during the Lemon Law coverage period this 
customer has not met presumption of the standards of the Maryland lemon law and would not be 
eligible for remedies under this particular law.   
 
According to the General Motors Program Summary, a claim seeking repurchase or replacement must 
be received by BBB AUTO LINE within two years or 24,000 miles – whichever comes first – 
from the date the vehicle was first put into use.  The customer claim form dated June 23, 2007, 
shows when the customer submitted the claim to the BBB Auto Line Program there were 41,000 
miles on the vehicle.  This would make the customer ineligible for remedies under the General 
Motors Program Summary.  General Motors would respectfully request a denial decision be 
rendered. 
 
Sincerely, 
 
Tamara Hall 
Business Resource Center, General Motors Corporation 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Amy DesRosiers  Siebel/CARS Request #:71-531319625 
Customer Name:  
Veh year:2005  Make:Pontiac  Model:G6  Current mileage:41,000  
Veh ID 
#:1G2ZH528454

In Service Date:10/9/2004 Purchased:new If used:      

What is the customer seeking?Repurchase  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                     NOISES                                                                                                   
10/09/06 53537 31,676 2 C/S: there is a bang in right front while driving 

Repair: verified concern, noise from steering rack. 
Replaced steering rack per bulletin #06-02-32-007 Filled 
with fluid adjusted toe in to specs. 

                                                    Windows                                                                                                    
10/09/06 5357 31,676 * C/S: the windows wont lock when button is on 

Repair: Lock out button working as designed..only locks 
rear windows 

                                                     INTERIOR                                                                                                   
11/09/05 49845 14,811 1 AS PER GMVIS 

repair: replaced illuminated mirror and cover 
06/01/06 55456 24,129 1 AS PER GMVIS 

Repair: replaced left sunshade and/or support 
10/09/06 53537 31,676 * C/S: cover is broken on drivers vanity mirror 

Repair: replaced driver's vanity mirror as per bulletin #05-
08-110-005D 

                                                   ENGINE                                                                                                     
10/09/06 53537 31,676 * C/S: there is a delay of engine turning over when turn key 

to start. 
Repair: could not duplicate concern. Did find positive 
battery cable loose at battery due to added on wire for 
speaker system. 

11/15/06 54053 33,831 1 C/S: the engine will continue to crank after start up at 
times. 
Repair: Reprogram PCM per bulletin #06-06-04-049 

 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                    REMOTE ACCESS SYSTEM                                                                                                    
11/15/06 54053 33,831 * C/S: the remote start system does not always operate 

from fob. 
Repair: Reprogram BCM per bulletin # PIC 3450A 

11/20/06 54099 34,186 2 C/S: remote start will not work att the time 
Repair: could not duplicate concern at this time. Remote 
system working as designed. 

12/28/06 54541  35,689                1                   C/S: the remote start system is inop at times 
Repair: checked for codes with tech..performed system 
check,OK could not duplicate concern at this time                                                                                                    

                                                   STEERING                                                                                                     



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

04/02/07 55607 41,112 4 C/S: the steering seems to lock while driving. the power 
steering light and service maintenance lights come on. 
must pull to side of road and turn engine off and sit for 
awhile to regain power steering. 
Repair: performed scan daig with tech II found torque 
sensor bad. replaced upper portion of steering column. 
cleared code. concern corrected. One time goodwill 
adjustment on parts and labor. 

                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
 
 
 
Total Days Out of Service:             12  ____(excluding days for customer pay reasons such as; Maintenance 

and                                  Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):      
 
 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
                                       
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
June 22, 2007 
   
Steve Rudisill 
Bohn Pontiac, Inc 
1070 Baltimore Blvd 
Westminister, MD 21157 
                                                                           
 
 
Re: 
 Siebel Request: 71-531319625 
 2005 Pontiac G6 
 VIN # 1G2ZH528454
 
 
 
Dear Mr. Steve Rudisill:  
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
• Any and all TSB or TAC information (Case number,forms.etc) 

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Amy Des Rosiers 
BRC Customer Relationship Specialist 
Ph# 800-231-1841 extension 21563 
FAX# 866-842-9446 
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July 7, 2008 
 
Marguerite Huggins, Esq. 
Postlethwait, Huggins & Morrison Attys at Law 
5015 S Park Dr Ste 250 
Durham, NC 27713-7736 
 
 
RE: v. General Motors Corporation 

Service Request: 71-532698267 
2006 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZT51886F
Customer Relationship Specialist: Emily Butler 

 
 
Dear Ms. Huggins: 
 
Enclosed please find a check in the amount of $3,000.00 made payable to  
and Postlethwait, Huggins, & Morrison to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



December 17, 2010 
 

 

Southport, NC   
 
 
Service Request: 71-532698267 
Customer Relationship Specialist: Kenneth Phillips 
 
Dear :   
 
Thank you for your recent comments regarding your 2006 Chevrolet Malibu.  Feedback from 
customers, such as you, as to your experiences, allows us to improve our products and increase 
customer satisfaction.   
 
Given that your comments indicated that you have concerns with your vehicle, we tried to call 
you to discuss how we can help.  Unfortunately, we have been unable to reach you at the 
telephone number listed in our records.   
 
We realize that you may already be working with someone at your dealership or our Chevrolet 
Customer Assistance Center to resolve your concern.  If this is not the case and you have 
outstanding issues, please feel free to contact us at our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  If you have already contacted the Customer Assistance 
Center, please disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



































Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Dianna Barber State: NC 
 
Customer Name:   Service Request: 71-532698267 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1ZT51886F  In Service 

Date: 
05/27/2006 

Vehicle is: New BAC Code: 163036 

Year, Make & Model: 2006 MALIBU SEDAN 2LT Vehicle Purchased Used on: N/A 
Lien holder:   GMAC     Other : Alliant CU Sale Type:   Purchase   Lease    Other  : {Type} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 BODY/TRIM 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/28/09 67003 1 3969 C/S THAT THE PASSENGER SIDE WINDOW SWITCH IS LOOSE.  INSTALL 
SOP – VERIFIED BEZEL IS LOOSE – ORDERED PART 

     
09/08/06 68090 1 4378 C/S REQUESTS INSTALLATION OF DOOR TRIM PANEL SOP PART 

WINDOW SWITCH BEZEL / VERIFIED SWITCH BEZEL ROCKS – REPLACED 
RIGHT FRONT WINDOW SWITCH BEZEL.  VERIFIED FIX 

     
11/16/06 74822  1 7777 C/S THERE IS A RATTLE TYPE NOISE IN THE CENTER DASH ONLY WHEN 

DRIVING HAPPENS INTERMITTENTLY.  IS NOT HAPPENING AT TIME OF 
WRITE UP – COULD NOT TEST DRIVE BECAUSE OF BAD WEATHER, NEED 
TO BRING BACK 

     
11/30/06 75959 1 8431 C/S THERE IS A BUZZ/VIBRATION FROM CENTER DASH ON 

ACCELERATION, POWER BRAKE TO DUPILCATE NOISE, SEE DAN.  
NORMAL ENGINE VIBRATION CAUSING IPC TRIM GARNISH TO RATTLE 
REPOSITION AND TIGHTENED IPC TRIM GARNISH PANEL. 

     
07/11/07 97893 * 19051 RATTLE NOISE RH UPPER DASH AREA REFERENCE SERVICE BULLETIN 

07-08-111-001.  COWL BUZZING ON WIND SHIELD – REPAIR WITH 3M 
06397 TAPE PER TSB SERVICE BULLETIN 07-08-111-001 

 
 ELECTRICAL 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S ONE TIME THE REMOTE WOULD NOT SOUND THE HORN WHEN 
UNLOCKING.  DROVE VEHICLE AND WHEN SHE STOPPED AND PUT 
SHIFTER INTO PARK, THE DOME LIGHT WOULD NOT COME ON AND THE 
DOORS WOULD NOT AUTO UNLOCK.  RECYCLED THE KEY A FEW TIMES 
AND THEN IT STARTED WORKING AGAIN.  NOT OCCURING AT THE TIME 
OF THIS WRITEUP.  PERFORMED TECH II DIGNOSTICS AND CHECKED 
FOR STORED DTC’S WORKING TO FACTORY SPECS AT THIS TIME, NO 
DTC, STORED IN HISTORY. 

     
07/11/07 97893 * 19051 C/S WHEN SHE TAKES THE KEY OUT OF THE IGNITION THE DOORS 

WON’T LOCK. AT TIMES 2 – NO DTC COULD NOT DUPLICATE 



 
 
 

 STEERING 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE VEHICLE SEEMS TO PULL TO THE LEFT, STEERING SEEMS LIKE 
IT IS OFF CENTER / OUT OF CALIBRATION – REPROGRAM STEERING TO 
GM SPECS. 
 
C/S VEHICLE PULLS TO THE LEFT.  ALIGNED VEHICLE TO SPEC. 

     
11/16/06 74822  * 7777 C/S THE STEERING WHEEL STILL SEEMS OFF CENTER AND SEEMS LIKE 

VEHICLE IS RIDING ON ICE.  DAN RODE WITH CUSTOMER AND COULD 
NOT DUPLICATE.  BUT SAYS THERE IS A ROARING NOISE ON 
DECLERATION BUT NOT SURE IF IT IS NORMAL.  NEED TO COMPARE TO 
ANOTHER VEHICLE.  NO PROBLEMS FOUND, VEHICLE DRIVING 
STRAIGHT W/ NO PULLS, STEERING WHEEL CENTERED, ROARING 
SOUND ON DECEL SOUND LIKE NORMAL EXHAUST VIBRATION.  TEST 
DROVE ANOTHER LIKE VEHICLE TO VERIFY CONDITIONS TO BE NORMAL 
FOR THIS MODULE VEHICLE.  NO STEERING PROBLEMS FOUND AND 
SLIGHT ROAR NOISE ALSO HEARD IN TEST VEHICLE.  NO REPAIRS 
NEEDED AT THIS TIME. 

     
12/06/06 76585 * 8657 C/S THE STEERING WHEEL IS OFF CENTER AND IT SOMETIMES STEERS 

LIKE IT IS ON ICE.  UNABLE TO VARIFY CUSTOMERS CONCERN.  TEST 
DROVE VEHICLE ON VARIOUS ROAD SURFACES AND VARIOUS GRADES 
OF ROAD AND FOUND THE VEHICLE TO DRIVE AND RESPOND 
PROPERLY.  NOTE:  THIS IS A NEW ELECTRONIC SYSTEM AND FEELS 
SLIGHTLY DIFFERENT FROM THE CONVENTIONAL HYDRAULIC SYSTEM.  
STEERING SYSTEM WAS FOUND TO BE OPERATING TO GM SPECS. 
 
C/S THERE IS A ROARING NOISE WHEN SLOWING DOWN FROM APPROX 
45-50 MPH AND HAS BUZZ FEELING IN PEDAL.  ONLY NORMAL NOISE 
INHERANT TO VEHICLE.  TEST DROVE VEHICLE AND FOUND ONLY 
NORMAL ROAD NOISE.  EXHAUST RESONATION, NO EXCESSIVE BUZZ 
FELT IN PEDALS.  TESTED AGAINST ANOTHER SIMILAR VEHICLE ALL 
CABIN NOISES FOUND AT THE SAME LEVELS WITH TEST VEHICLE. 

     
07/11/07 97893 1 19051 C/S THE STEERING WHEEL TURNS TOO FAR OR NOT FAR ENOUGH.  

FEELS LIKE STEERING INTO ICE AND MAKING NOISE IN CENTER DASH 
STEERING BINDING.  REPLACE STEERING GEAR PER TSB 06-02-32-
007B 
 
C/S THERE IS A CLICKING NOISE COMING FROM DASH.  MTD DASH 
AREA AT TIMES.  LIKE CARD IN BIKE WHEEL.  STEERING SHAFT NOISY. 
– REPLACE SHAFT PER TSB PIC4294A 
 
C/S WHEN GOING OVER BUMPS FRONT END HAS MORE BOUNCE IN 
FRONT END THAN BEFORE – RATTLE NOISE FROM FRONT END LIKE 
SOMETHING LOOSE – SEE JOB 3 

     
08/03/07 100292 1 20152 C/S EXCESSIVE BOUNCE IN FRONT END.  WEAK STRUTS FRONT END / 

TEST DROVE VEHICLE. “BOUNCE TEST” SHOCK FRONT END.  INSPECT 
FRONT SHOCKS FOR LEAKAGE, OK ORDERED BOTH FRONT SHOCKS. 

 



 
 

 ENGINE 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE ENGINE HAS EXCESSIVE VIBRATION AT IDLE AT TIMES. FEELS 
LIKE IT SPUTTERS. NO CHECK ENGINE LIGHT ON / OUT OF 
CALIBRATION – REPROGRAM PCM TO GM SPEC. 
 
C/S ONE TIME THE ENGINE SPUN OVER BUT WOULD NOT FIRE. 
STARTED THE NEXT KEY TURN. – REPROGRAM PCM 

     
11/30/06 75959 * 8431 C/S THE ENGINE IS SPUTTERING/VIBRATION AT IDLE, NO CHECK 

ENGINE LIGHT.  SHOP FOREMAN RODE WITH CUSTOMER AND THINKS 
IT MAY BE VIBRATION FELT THROUGH THE GAS PEDAL.  WANTS TO 
COMPARE TO ANOTHER VEHICLE.  TEST DROVE VEHICLE.  NO 
PROBLEMS FOUND AT THIS TIME, COMPARED TO ANOTHER LIKE 
VEHICLE AND FOUND THE SAME AMOUNT OF VIBRATION.  NO DTC 
STORED. 

     
12/06/06 76585 1 8657 C/S THE ENGINE IS SPUTTERING AND IDLE VARY.  VIBRATION AT IDLE.  

UNABLE TO DUPLICATE CONCERN/ OPERATING TO GM SPECS SCANNED 
VEHICLE NO CODES STORED.  CHECKED FOR SERVICE BULLETINS AND 
CALIBRATION UPDATES.  NONE APPLY.  MONITORED FUEL AND IDLE 
CONTROL DATA. ALL OK VISUAL INSPECTION OF IGNITION SYSTEM 
COMPONENTS.  EXPERIANCED NO ABNORMAL ENGINE RUNNING 
CONDITIONS OR UNSTABLE OR VARYING IDLE. 

     
07/11/07 97893 * 19051 C/S LIKE IDLE ROUGH LIKE CAR WANTS TO CUT OFF – NO DTCS SET NO 

TSB 
 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/21/07 092748 1 17612 C/S THAT THE A/C BLOWER IS A CARD IN A SPOKE TYPE SOUND 
INTERMITTENTLY / BLOWER MOTOR BINDING – REPLACE BLOWER 
MOTOR 

 
 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  {# of Days} 
Repairs {# of repair attempts} 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

 
 



 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: FRA NOT SCHEDULED UNTIL THE END OF THE MONTH. PER SR 71-546778536 
Date & Offer/Result: NA 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



 

 







Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Dianna Barber / Sandra Ging State: NC 
 
Customer Name:   Service Request: 71-532698267 GM Legal File No.:  NA 
 
Vehicle ID No.:  
1G1ZT51886F

In Service Date: 
05/27/2006 

Vehicle is: New BAC Code: 163036 

Year, Make & Model: 2006 MALIBU SEDAN 2LT Vehicle Purchased Used on: N/A 
Lien holder:   GMAC     Other : Alliant CU Sale Type:   Purchase   Lease    Other  : {Type} 

    

 
VEHICLE REPAIR HISTORY 

 
 BODY/TRIM 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/28/06 67003 1 3969 C/S THAT THE PASSENGER SIDE WINDOW SWITCH IS LOOSE.  INSTALL 
SOP – VERIFIED BEZEL IS LOOSE –  
ORDERED PART 

     
09/08/06 68090 1 4378 C/S REQUESTS INSTALLATION OF DOOR TRIM PANEL SOP PART 

WINDOW SWITCH BEZEL / VERIFIED SWITCH BEZEL ROCKS –  
REPLACED RIGHT FRONT WINDOW SWITCH BEZEL.   
VERIFIED FIX 

     
11/16/06 74822  1 7777 C/S THERE IS A RATTLE TYPE NOISE IN THE CENTER DASH ONLY WHEN 

DRIVING HAPPENS INTERMITTENTLY.  IS NOT HAPPENING AT TIME OF 
WRITE UP –  
COULD NOT TEST DRIVE BECAUSE OF BAD WEATHER, 
NEED TO BRING BACK 

     
11/30/06 75959 1 8431 C/S THERE IS A BUZZ/VIBRATION FROM CENTER DASH ON 

ACCELERATION, POWER BRAKE TO DUPILCATE NOISE, SEE DAN.  
NORMAL ENGINE VIBRATION CAUSING IPC TRIM GARNISH TO RATTLE 
REPOSITION AND TIGHTENED IPC TRIM GARNISH PANEL. 

     
07/11/07 97893 * 19051 RATTLE NOISE RH UPPER DASH AREA REFERENCE  

SERVICE BULLETIN 07-08-111-001.  COWL BUZZING ON WIND 
SHIELD – REPAIR WITH 3M 06397 TAPE PER TSB  
SERVICE BULLETIN 07-08-111-001 

     
09/18/07 104919 * 21,957 C/S THERE IS A RATTLE IN THE DASH AREA.   

NORMALLY HEARD ON ACCELERATION.   
COULD NOT DUPLICATE CUSTOMER’S CONCERN.   
TEST DROVE VEHICLE REPEATEDLY ON ACCELERATION. 
NO ABNORMAL NOISE HEARD AT THIS TIME. 
 
C/S THE VANITY MIRROR COVER ON THE PASSENGER SIDE SILL NOT 
STARY OPEN.  HINGE SPRING BROKEN.   
REPLACED PASSENGER VISOR MIRROR/DOOR ASSY. 

     
01/02/08    RO frm BSL Auto Services  -- 1 hr labor diagnostic. 

Strange noise from dash or engine vibration.  Felt on windshield not dash 
 



 
 ELECTRICAL 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S ONE TIME THE REMOTE WOULD NOT SOUND THE HORN WHEN 
UNLOCKING.  DROVE VEHICLE AND WHEN SHE STOPPED AND PUT 
SHIFTER INTO PARK, THE DOME LIGHT WOULD NOT COME ON AND THE 
DOORS WOULD NOT AUTO UNLOCK.  RECYCLED THE KEY A FEW TIMES 
AND THEN IT STARTED WORKING AGAIN.   
NOT OCCURING AT THE TIME OF THIS WRITEUP.   
PERFORMED TECH II DIGNOSTICS AND CHECKED FOR STORED DTC’S  
WORKING TO FACTORY SPECS AT THIS TIME, 
 NO DTC, STORED IN HISTORY. 

 
     
07/11/07 97893 * 19051 C/S WHEN SHE TAKES THE KEY OUT OF THE IGNITION THE DOORS 

WON’T LOCK. AT TIMES 2 –  
NO DTC COULD NOT DUPLICATE 
 

  
     
9/18/07 104919 * 21,957 C/S WHEN THE ENGINE IS TURNED OFF, THE DOOR LOCKS WILL NOT 

UNLOCK AND THE DOME LIGHT INTERMITTENTLY WILL NOT COME ON. 
TESTED VEHICLE AS DESCRIBED.   
UNABLE TO DUPLICATE INTERMITANT CONCERN 
REPEATED ATTEMPTS REVEILED NO PROBLEMS. 
 
C/S STATES THERE IS AN INTERMITENT CLICKING NOISE LIKE A CARD 
IN A BIKE WHEEL FROM DASH AREA. 
ROAD TESTED NUMEROUS TIMES  
UNABLE TO DUPLICATE OWNER STATED CONCERN 
 

 
 

 STEERING 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE VEHICLE SEEMS TO PULL TO THE LEFT, STEERING SEEMS LIKE 
IT IS OFF CENTER / OUT OF CALIBRATION –  
REPROGRAM STEERING TO GM SPECS. 
 
C/S VEHICLE PULLS TO THE LEFT.  
ALIGNED VEHICLE TO SPEC. 

     
11/16/06 74822  * 7777 C/S THE STEERING WHEEL STILL SEEMS OFF CENTER AND SEEMS LIKE 

VEHICLE IS RIDING ON ICE.  DAN RODE WITH CUSTOMER AND COULD 
NOT DUPLICATE.  BUT SAYS THERE IS A ROARING NOISE ON 
DECLERATION BUT NOT SURE IF IT IS NORMAL.  NEED TO COMPARE TO 
ANOTHER VEHICLE.  NO PROBLEMS FOUND, VEHICLE DRIVING 
STRAIGHT W/ NO PULLS, STEERING WHEEL CENTERED, ROARING 
SOUND ON DECEL SOUND LIKE NORMAL EXHAUST VIBRATION.  TEST 
DROVE ANOTHER LIKE VEHICLE TO VERIFY CONDITIONS TO BE NORMAL 
FOR THIS MODULE VEHICLE.  NO STEERING PROBLEMS FOUND AND 
SLIGHT ROAR NOISE ALSO HEARD IN TEST VEHICLE.   
NO REPAIRS NEEDED AT THIS TIME. 

     
12/06/06 76585 * 8657 C/S THE STEERING WHEEL IS OFF CENTER AND IT SOMETIMES STEERS 

LIKE IT IS ON ICE.  UNABLE TO VARIFY CUSTOMERS CONCERN.  TEST 
DROVE VEHICLE ON VARIOUS ROAD SURFACES AND VARIOUS GRADES 



OF ROAD AND FOUND THE VEHICLE TO DRIVE AND RESPOND 
PROPERLY.  NOTE:  THIS IS A NEW ELECTRONIC SYSTEM AND FEELS 
SLIGHTLY DIFFERENT FROM THE CONVENTIONAL HYDRAULIC SYSTEM.  
STEERING SYSTEM FOUND TO BE OPERATING TO GM SPECS. 
 
C/S THERE IS A ROARING NOISE WHEN SLOWING DOWN FROM APPROX 
45-50 MPH AND HAS BUZZ FEELING IN PEDAL.  ONLY NORMAL NOISE 
INHERANT TO VEHICLE.  TEST DROVE VEHICLE AND FOUND ONLY 
NORMAL ROAD NOISE.  EXHAUST RESONATION, NO EXCESSIVE BUZZ 
FELT IN PEDALS.  TESTED AGAINST ANOTHER SIMILAR VEHICLE ALL 
CABIN NOISES FOUND AT SAME LEVELS WITH TEST VEHICLE. 

     
 
07/11/07 97893 1 19051 C/S THE STEERING WHEEL TURNS TOO FAR OR NOT FAR ENOUGH.  

FEELS LIKE STEERING INTO ICE AND MAKING NOISE IN CENTER DASH 
STEERING BINDING.  REPLACE STEERING GEAR PER  
TSB 06-02-32-007B 
 
C/S THERE IS A CLICKING NOISE COMING FROM DASH.  MTD DASH 
AREA AT TIMES.  LIKE CARD IN BIKE WHEEL.  STEERING SHAFT NOISY. 
– REPLACE SHAFT PER TSB PIC4294A 
 
 

  
     
09/18/07 104919 * 21,957 C/S THERE IS A SWISHING SOUND UNDER ACCELERATION IN DASH 

AREA.   
STEERING SHAFT GROMMET NOT SECURELY-PROPERLY POSITIONED 
SECURED STEERING SHAFT GROMMET TO FIREWALL 
 
 
ADJUST ALIGNMENT WAS NECESSARY AFTER STRUT REPLACEMENT AND 
INSURE THE STEERING WHEEL IS EXACTLY CENTERED.   
PERFORMED 4 WHEEL ALIGNMENT.  RESET TOE ADUSTMENT TO CENTER 
STEERING WHEEL.  IT IS  
NORMAL OPERATING CHARACTERISTICS FOR VEHICLE TO DRIFT 
RIGHT OR LEFT DEPENDING ON CROWN OF ROAD.  THIS VEHICLE 
DRIVES STRAIGHT WITH NO DRIFTING OR PULLING ON FLAT 
ROAD SURFACES. 

 
 
 

 ENGINE 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE ENGINE HAS EXCESSIVE VIBRATION AT IDLE AT TIMES. FEELS 
LIKE IT SPUTTERS. NO CHECK ENGINE LIGHT ON / OUT OF 
CALIBRATION – REPROGRAM PCM TO GM SPEC. 
 
C/S ONE TIME THE ENGINE SPUN OVER BUT WOULD NOT FIRE. 
STARTED THE NEXT KEY TURN. – REPROGRAM PCM 

     
11/30/06 75959 * 8431 C/S THE ENGINE IS SPUTTERING/VIBRATION AT IDLE, NO CHECK 

ENGINE LIGHT.  SHOP FOREMAN RODE WITH CUSTOMER AND THINKS 
IT MAY BE VIBRATION FELT THROUGH THE GAS PEDAL.  WANTS TO 
COMPARE TO ANOTHER VEHICLE.  TEST DROVE VEHICLE.  NO 
PROBLEMS FOUND AT THIS TIME, COMPARED TO ANOTHER LIKE 
VEHICLE AND FOUND THE SAME AMOUNT OF VIBRATION.  NO DTC 
STORED. 



 
 

    

12/06/06 76585 1 8657 C/S THE ENGINE IS SPUTTERING AND IDLE VARY.  VIBRATION AT IDLE.  
UNABLE TO DUPLICATE CONCERN/ OPERATING TO GM SPECS SCANNED 
VEHICLE NO CODES STORED.  CHECKED FOR SERVICE BULLETINS AND 
CALIBRATION UPDATES.  NONE APPLY.  MONITORED FUEL AND IDLE 
CONTROL DATA. ALL OK VISUAL INSPECTION OF IGNITION SYSTEM 
COMPONENTS.  EXPERIANCED NO ABNORMAL ENGINE RUNNING 
CONDITIONS OR UNSTABLE OR VARYING IDLE. 

     
07/11/07 97893 * 19051 C/S LIKE IDLE ROUGH LIKE CAR WANTS TO CUT OFF – NO DTCS SET NO 

TSB 
09/18/07 104919 3 21,957 C/S THAT ON COLD START ONLY THERE IS A RATTLE UNDER LENGTH OF 

VEHICLE.  FLEX PIPE PART OF CATALYTIC CONVERTER RATTLES LOUDLY 
WHEN COLD.   
REPLACED CONVERTOR ASSY. 

 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/21/07 092748 1 17612 C/S THAT THE A/C BLOWER IS A CARD IN A SPOKE TYPE SOUND 
INTERMITTENTLY / BLOWER MOTOR BINDING – REPLACE BLOWER 
MOTOR 

 
 

 SUSPENSION 
 
07/11/07 97893 * 19051 C/S WHEN GOING OVER BUMPS FRONT END HAS MORE BOUNCE IN 

FRONT END THAN BEFORE –  
RATTLE NOISE FROM FRONT END LIKE SOMETHING LOOSE. 

08/03/07 100292 1 20152 C/S EXCESSIVE BOUNCE IN FRONT END.   
WEAK STRUTS FRONT END / TEST DROVE VEHICLE. “BOUNCE TEST” 
SHOCK FRONT END.  INSPECT FRONT SHOCKS FOR LEAKAGE, OK 
ORDERED BOTH FRONT SHOCKS. 
 

09/18/07 104919 * 21,957 C/S FRONT END BOUNCES.  WEAK FRONT STRUTS.  
 SHOCK DAMPENING WEAK 
REPLACED BOTH FRONT STRUTS.   
 
 

 
 

 WHEELS AND TIRES 
 
     
09/18/07 104919 * 21,957 C/S WHEN DRIVING OVER BUMPS, VEHICLE IS LOUD.   

VEHICLE RIDE QUALITY OPERATING AS DESIGNED. 
UNABLE TO DUPLICATE CUSTOMER CONCERN 
AT THIS TIME, TEST DROVE VEHICLE SEVERAL TIMES OVER VARIOUS 
ROAD CONDITIONS AND SPEED BUMPS.   
VEHICLE OPERATING AS DESIGNED.   
TO IMPROVE RIDE QUALITY AND QUIET RIDE, GM DISTRICT SERVICE 
MANAGER D. HOWARD APPROVED INSTALLATION OF NEW MICHELIN 
TIRES.  RIDE AFTER INSTALL OF  
NEW TIRES RESULTED IN GREATLY ENHANCED RIDE QUALITY. 
 
 

 



 
NORTH CAROLINA LEMON LAW READS: 

 
The number of days the vehicle is out of service must equal:  20 or more business days or 
                                                                                                                    4 or more repairs in any 1 year period  
                                                                                                                    during warranty period 
 
 
Repair attempts on the vehicle must be: 4 or more for same non-conformity 
The time period for presumption is:         2 years / 24,000 miles 
Does the North Carolina Lemon Law state nonconformity must continue to exist?   Yes 
 
If applicable, safety-related repairs:  N/A 
Safety-related time period:                 N/A 
 
The number of repair attempts for this vehicle in the presumption period for dash noise: 3 attempts 
Total days out of service during the presumption period: 8  days 
Total days out of service during the customer’s ownership:   8  days 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern:  Two previous SRs exist regarding this vehicle. 
               71-546778536 and 71-453133162 
 
Concern:  Final repair attempt was scheduled for August 28, 2007, under SR 71-546778536. 
Result:     Customer missed scheduled test drive and final repair attempt appointment with DVM and dealer. 

 
 

RECOMMENDATION AND RATIONALE 
 
No Further Adjustment 
20 Mar 08 
Sandra Ging / BRC Legal / ATX / x41166 / 20 Mar 08 
 
Repurchase demand 
12 Mar08 
 
Although the customer is experiencing several issues with his vehicle, repairs have been made under 
General Motors express warranty as required.  The dealership and the district service manager state that 
existing issues with the vehicle are comparable to those in like vehicles and that a number of the 
customer’s concerns could not be duplicated. Therefore, it is recommended that a cash offer of $3000 be 
awarded to the customer for inconvenience and attorneys fees.                     
Sandra Ging / BRC Legal / ATX / 10 Sept 07 
 
9/18/07 Offered $3000 inclusive 
10/3/07 Sent 10-day letter 
10-5-07 Counter demand for repurchase 
10-2-07 Closed no response 
2/26/08 Offered $3000 inclusive again 
3/19/08 Sent No Further Adjustment letter 
3/31/08 Closed no response 
5/6/08 Counter demand for $6000 
5/6/08 Counter demand lowered to $5000 or suit 
5/6/08 Sent No Further adjustment and closed file 
 
 

REASON FOR REMOVAL 



 
 
 
 
CRS FINAL OFFER: Cash Settlement DATE: 5/6/08 OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: $3000.00 
 
PLAINTIFF’S FINAL 
DEMAND: 

Cash Settlement DATE: 5/6/08 AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: $5000.00 
 
 
TEAM LEAD APPROVING:  Elizabeth Booth Date: {Date} 
 











































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             07/14/07
                       PROCESSING SOURCE: CHEVROLET                   16:32:07
                                                               PAGE:         1

VIN: 1G1ZT5188 6F         SELLG SCE: 13   MDL YR: 06   ORD NO: JRQRDX

ODATE: 11/10/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  16449
DDATE: 05/27/06  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  05/30/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       SOUTHPORT                      NC 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BPN   01  13 16449  00030331293   05/31/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030331293    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CSE   01  13 16449  00030331293   05/31/06     750.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030331293    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DXP   01  13 16449  00030331293   05/31/06     535.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030331293    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 16449  00030331293   05/31/06      31.70     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00030331293    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             07/14/07
                       PROCESSING SOURCE: CHEVROLET                   16:32:07
                                                               PAGE:         2

VIN: 1G1ZT5188 6F          SELLG SCE: 13   MDL YR: 06   ORD NO: JRQRDX

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 PDN   01  13 16449  00030331293   05/31/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030331293    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

































Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Dianna Barber State: NC 
 
Customer Name:   Service Request: 71-532698267 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  
1G1ZT51886F

In Service Date: 
05/27/2006 

Vehicle is: New BAC Code: 163036 

Year, Make & Model: 2006 MALIBU SEDAN 2LT Vehicle Purchased Used on: N/A 
Lien holder:   GMAC     Other : Alliant CU Sale Type:   Purchase   Lease    Other  : {Type} 

    

 
VEHICLE REPAIR HISTORY 

 
 BODY/TRIM 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/28/06 67003 1 3969 C/S THAT THE PASSENGER SIDE WINDOW SWITCH IS LOOSE.  INSTALL 
SOP – VERIFIED BEZEL IS LOOSE –  
ORDERED PART 

     
09/08/06 68090 1 4378 C/S REQUESTS INSTALLATION OF DOOR TRIM PANEL SOP PART 

WINDOW SWITCH BEZEL / VERIFIED SWITCH BEZEL ROCKS –  
REPLACED RIGHT FRONT WINDOW SWITCH BEZEL.   
VERIFIED FIX 

     
11/16/06 74822  1 7777 C/S THERE IS A RATTLE TYPE NOISE IN THE CENTER DASH ONLY WHEN 

DRIVING HAPPENS INTERMITTENTLY.  IS NOT HAPPENING AT TIME OF 
WRITE UP –  
COULD NOT TEST DRIVE BECAUSE OF BAD WEATHER, 
NEED TO BRING BACK 

     
11/30/06 75959 1 8431 C/S THERE IS A BUZZ/VIBRATION FROM CENTER DASH ON 

ACCELERATION, POWER BRAKE TO DUPILCATE NOISE, SEE DAN.  
NORMAL ENGINE VIBRATION CAUSING IPC TRIM GARNISH TO RATTLE 
REPOSITION AND TIGHTENED IPC TRIM GARNISH PANEL. 

     
07/11/07 97893 * 19051 RATTLE NOISE RH UPPER DASH AREA REFERENCE  

SERVICE BULLETIN 07-08-111-001.  COWL BUZZING ON WIND 
SHIELD – REPAIR WITH 3M 06397 TAPE PER TSB  
SERVICE BULLETIN 07-08-111-001 

     
09/18/07 104919 * 21,957 C/S THERE IS A RATTLE IN THE DASH AREA.   

NORMALLY HEARD ON ACCELERATION.   
COULD NOT DUPLICATE CUSTOMER’S CONCERN.   
TEST DROVE VEHICLE REPEATEDLY ON ACCELERATION. 
NO ABNORMAL NOISE HEARD AT THIS TIME. 
 
C/S THE VANITY MIRROR COVER ON THE PASSENGER SIDE SILL NOT 
STARY OPEN.  HINGE SPRING BROKEN.   
REPLACED PASSENGER VISOR MIRROR/DOOR ASSY. 

     
     
 



 
 ELECTRICAL 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S ONE TIME THE REMOTE WOULD NOT SOUND THE HORN WHEN 
UNLOCKING.  DROVE VEHICLE AND WHEN SHE STOPPED AND PUT 
SHIFTER INTO PARK, THE DOME LIGHT WOULD NOT COME ON AND THE 
DOORS WOULD NOT AUTO UNLOCK.  RECYCLED THE KEY A FEW TIMES 
AND THEN IT STARTED WORKING AGAIN.   
NOT OCCURING AT THE TIME OF THIS WRITEUP.   
PERFORMED TECH II DIGNOSTICS AND CHECKED FOR STORED DTC’S  
WORKING TO FACTORY SPECS AT THIS TIME, 
 NO DTC, STORED IN HISTORY. 

 
     
07/11/07 97893 * 19051 C/S WHEN SHE TAKES THE KEY OUT OF THE IGNITION THE DOORS 

WON’T LOCK. AT TIMES 2 –  
NO DTC COULD NOT DUPLICATE 
 

  
     
9/18/07 104919 * 21,957 C/S WHEN THE ENGINE IS TURNED OFF, THE DOOR LOCKS WILL NOT 

UNLOCK AND THE DOME LIGHT INTERMITTENTLY WILL NOT COME ON. 
TESTED VEHICLE AS DESCRIBED.   
UNABLE TO DUPLICATE INTERMITANT CONCERN 
REPEATED ATTEMPTS REVEILED NO PROBLEMS. 
 
C/S STATES THERE IS AN INTERMITENT CLICKING NOISE LIKE A CARD 
IN A BIKE WHEEL FROM DASH AREA. 
ROAD TESTED NUMEROUS TIMES  
UNABLE TO DUPLICATE OWNER STATED CONCERN 
 

 
 

 STEERING 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE VEHICLE SEEMS TO PULL TO THE LEFT, STEERING SEEMS LIKE 
IT IS OFF CENTER / OUT OF CALIBRATION –  
REPROGRAM STEERING TO GM SPECS. 
 
C/S VEHICLE PULLS TO THE LEFT.  
ALIGNED VEHICLE TO SPEC. 

     
11/16/06 74822  * 7777 C/S THE STEERING WHEEL STILL SEEMS OFF CENTER AND SEEMS LIKE 

VEHICLE IS RIDING ON ICE.  DAN RODE WITH CUSTOMER AND COULD 
NOT DUPLICATE.  BUT SAYS THERE IS A ROARING NOISE ON 
DECLERATION BUT NOT SURE IF IT IS NORMAL.  NEED TO COMPARE TO 
ANOTHER VEHICLE.  NO PROBLEMS FOUND, VEHICLE DRIVING 
STRAIGHT W/ NO PULLS, STEERING WHEEL CENTERED, ROARING 
SOUND ON DECEL SOUND LIKE NORMAL EXHAUST VIBRATION.  TEST 
DROVE ANOTHER LIKE VEHICLE TO VERIFY CONDITIONS TO BE NORMAL 
FOR THIS MODULE VEHICLE.  NO STEERING PROBLEMS FOUND AND 
SLIGHT ROAR NOISE ALSO HEARD IN TEST VEHICLE.   
NO REPAIRS NEEDED AT THIS TIME. 

     
12/06/06 76585 * 8657 C/S THE STEERING WHEEL IS OFF CENTER AND IT SOMETIMES STEERS 

LIKE IT IS ON ICE.  UNABLE TO VARIFY CUSTOMERS CONCERN.  TEST 
DROVE VEHICLE ON VARIOUS ROAD SURFACES AND VARIOUS GRADES 



OF ROAD AND FOUND THE VEHICLE TO DRIVE AND RESPOND 
PROPERLY.  NOTE:  THIS IS A NEW ELECTRONIC SYSTEM AND FEELS 
SLIGHTLY DIFFERENT FROM THE CONVENTIONAL HYDRAULIC SYSTEM.  
STEERING SYSTEM FOUND TO BE OPERATING TO GM SPECS. 
 
C/S THERE IS A ROARING NOISE WHEN SLOWING DOWN FROM APPROX 
45-50 MPH AND HAS BUZZ FEELING IN PEDAL.  ONLY NORMAL NOISE 
INHERANT TO VEHICLE.  TEST DROVE VEHICLE AND FOUND ONLY 
NORMAL ROAD NOISE.  EXHAUST RESONATION, NO EXCESSIVE BUZZ 
FELT IN PEDALS.  TESTED AGAINST ANOTHER SIMILAR VEHICLE ALL 
CABIN NOISES FOUND AT SAME LEVELS WITH TEST VEHICLE. 

     
 
07/11/07 97893 1 19051 C/S THE STEERING WHEEL TURNS TOO FAR OR NOT FAR ENOUGH.  

FEELS LIKE STEERING INTO ICE AND MAKING NOISE IN CENTER DASH 
STEERING BINDING.  REPLACE STEERING GEAR PER  
TSB 06-02-32-007B 
 
C/S THERE IS A CLICKING NOISE COMING FROM DASH.  MTD DASH 
AREA AT TIMES.  LIKE CARD IN BIKE WHEEL.  STEERING SHAFT NOISY. 
– REPLACE SHAFT PER TSB PIC4294A 
 
 

  
     
09/18/07 104919 * 21,957 C/S THERE IS A SWISHING SOUND UNDER ACCELERATION IN DASH 

AREA.   
STEERING SHAFT GROMMET NOT SECURELY-PROPERLY POSITIONED 
SECURED STEERING SHAFT GROMMET TO FIREWALL 
 
 
ADJUST ALIGNMENT WAS NECESSARY AFTER STRUT REPLACEMENT AND 
INSURE THE STEERING WHEEL IS EXACTLY CENTERED.   
PERFORMED 4 WHEEL ALIGNMENT.  RESET TOE ADUSTMENT TO CENTER 
STEERING WHEEL.  IT IS  
NORMAL OPERATING CHARACTERISTICS FOR VEHICLE TO DRIFT 
RIGHT OR LEFT DEPENDING ON CROWN OF ROAD.  THIS VEHICLE 
DRIVES STRAIGHT WITH NO DRIFTING OR PULLING ON FLAT 
ROAD SURFACES. 

 
 
 

 ENGINE 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE ENGINE HAS EXCESSIVE VIBRATION AT IDLE AT TIMES. FEELS 
LIKE IT SPUTTERS. NO CHECK ENGINE LIGHT ON / OUT OF 
CALIBRATION – REPROGRAM PCM TO GM SPEC. 
 
C/S ONE TIME THE ENGINE SPUN OVER BUT WOULD NOT FIRE. 
STARTED THE NEXT KEY TURN. – REPROGRAM PCM 

     
11/30/06 75959 * 8431 C/S THE ENGINE IS SPUTTERING/VIBRATION AT IDLE, NO CHECK 

ENGINE LIGHT.  SHOP FOREMAN RODE WITH CUSTOMER AND THINKS 
IT MAY BE VIBRATION FELT THROUGH THE GAS PEDAL.  WANTS TO 
COMPARE TO ANOTHER VEHICLE.  TEST DROVE VEHICLE.  NO 
PROBLEMS FOUND AT THIS TIME, COMPARED TO ANOTHER LIKE 
VEHICLE AND FOUND THE SAME AMOUNT OF VIBRATION.  NO DTC 
STORED. 



 
 

    

12/06/06 76585 1 8657 C/S THE ENGINE IS SPUTTERING AND IDLE VARY.  VIBRATION AT IDLE.  
UNABLE TO DUPLICATE CONCERN/ OPERATING TO GM SPECS SCANNED 
VEHICLE NO CODES STORED.  CHECKED FOR SERVICE BULLETINS AND 
CALIBRATION UPDATES.  NONE APPLY.  MONITORED FUEL AND IDLE 
CONTROL DATA. ALL OK VISUAL INSPECTION OF IGNITION SYSTEM 
COMPONENTS.  EXPERIANCED NO ABNORMAL ENGINE RUNNING 
CONDITIONS OR UNSTABLE OR VARYING IDLE. 

     
07/11/07 97893 * 19051 C/S LIKE IDLE ROUGH LIKE CAR WANTS TO CUT OFF – NO DTCS SET NO 

TSB 
09/18/07 104919 3 21,957 C/S THAT ON COLD START ONLY THERE IS A RATTLE UNDER LENGTH OF 

VEHICLE.  FLEX PIPE PART OF CATALYTIC CONVERTER RATTLES LOUDLY 
WHEN COLD.   
REPLACED CONVERTOR ASSY. 

 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/21/07 092748 1 17612 C/S THAT THE A/C BLOWER IS A CARD IN A SPOKE TYPE SOUND 
INTERMITTENTLY / BLOWER MOTOR BINDING – REPLACE BLOWER 
MOTOR 

 
 

 SUSPENSION 
 
07/11/07 97893 * 19051 C/S WHEN GOING OVER BUMPS FRONT END HAS MORE BOUNCE IN 

FRONT END THAN BEFORE –  
RATTLE NOISE FROM FRONT END LIKE SOMETHING LOOSE. 

08/03/07 100292 1 20152 C/S EXCESSIVE BOUNCE IN FRONT END.   
WEAK STRUTS FRONT END / TEST DROVE VEHICLE. “BOUNCE TEST” 
SHOCK FRONT END.  INSPECT FRONT SHOCKS FOR LEAKAGE, OK 
ORDERED BOTH FRONT SHOCKS. 
 

09/18/07 104919 * 21,957 C/S FRONT END BOUNCES.  WEAK FRONT STRUTS.  
 SHOCK DAMPENING WEAK 
REPLACED BOTH FRONT STRUTS.   
 
 

 
 

 WHEELS AND TIRES 
 
     
09/18/07 104919 * 21,957 C/S WHEN DRIVING OVER BUMPS, VEHICLE IS LOUD.   

VEHICLE RIDE QUALITY OPERATING AS DESIGNED. 
UNABLE TO DUPLICATE CUSTOMER CONCERN 
AT THIS TIME, TEST DROVE VEHICLE SEVERAL TIMES OVER VARIOUS 
ROAD CONDITIONS AND SPEED BUMPS.   
VEHICLE OPERATING AS DESIGNED.   
TO IMPROVE RIDE QUALITY AND QUIET RIDE, GM DISTRICT SERVICE 
MANAGER D. HOWARD APPROVED INSTALLATION OF NEW MICHELIN 
TIRES.  RIDE AFTER INSTALL OF  
NEW TIRES RESULTED IN GREATLY ENHANCED RIDE QUALITY. 
 
 

 



 
NORTH CAROLINA LEMON LAW READS: 

 
The number of days the vehicle is out of service must equal:  20 or more business days or 
                                                                                                                    4 or more repairs in any 1 year period  
                                                                                                                    during warranty period 
 
 
Repair attempts on the vehicle must be: 4 or more for same non-conformity 
The time period for presumption is:         2 years / 24,000 miles 
Does the North Carolina Lemon Law state nonconformity must continue to exist?   Yes 
 
If applicable, safety-related repairs:  N/A 
Safety-related time period:                 N/A 
 
The number of repair attempts for this vehicle in the presumption period for dash noise: 3 attempts 
Total days out of service during the presumption period: 8  days 
Total days out of service during the customer’s ownership:   8  days 

 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  Two previous SRs exist regarding this vehicle. 
               71-546778536 and 71-453133162 
 
Concern:  Final repair attempt was scheduled for August 28, 2007, under SR 71-546778536. 
Result:     Customer missed scheduled test drive and final repair attempt appointment with DVM and dealer. 

 
 

RECOMMENDATION AND RATIONALE 
 
Although the customer is experiencing several issues with his vehicle, repairs have been made under 
General Motors express warranty as required.  The dealership and the district service manager state that 
existing issues with the vehicle are comparable to those in like vehicles and that a number of the 
customer’s concerns could not be duplicated. Therefore, it is recommended that a cash offer of $3000 be 
awarded to the customer for inconvenience and attorneys fees.                     
Sandra Ging / BRC Legal / ATX / 10 Sept 07 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
CRS FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 



TEAM LEAD APPROVING:  {Name} Date: {Date} 
 





















RCMPR028               VEHICLE EVENT SELECTION                        07/14/07
                       PROCESSING SOURCE: CHEVROLET                   16:30:56
                                                                PAGE:        1

VIN: 1G1ZT5188 6F             SELLG SCE: 13   MDL YR: 06   ORD NO: JRQRDX
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 16449  00030331293     05/31/06 PDN         500.00
 INCTV PAYMENT   13 16449  00030331293     05/31/06 PDN         500.00
 INCTV APPLICATN 13 16449  00030331293     05/31/06 PDN         500.00
 INCENTIVE MEMO  13 16449  00030331293     05/31/06 FFC          31.70
 INCTV PAYMENT   13 16449  00030331293     05/31/06 FFC          31.70
 INCTV APPLICATN 13 16449  00030331293     05/31/06 FFC          31.70
 INCENTIVE MEMO  13 16449  00030331293     05/31/06 DXP         535.00
 INCTV PAYMENT   13 16449  00030331293     05/31/06 DXP         535.00
 INCTV APPLICATN 13 16449  00030331293     05/31/06 DXP         535.00
 INCENTIVE MEMO  13 16449  00030331293     05/31/06 CSE         750.00
 INCTV PAYMENT   13 16449  00030331293     05/31/06 CSE         750.00
 INCTV APPLICATN 13 16449  00030331293     05/31/06 CSE         750.00
 INCENTIVE MEMO  13 16449  00030331293     05/31/06 BPN         500.00
 INCTV PAYMENT   13 16449  00030331293     05/31/06 BPN         500.00
 INCTV APPLICATN 13 16449  00030331293     05/31/06 BPN         500.00
 DELIVERY D.O.E. 13 16449                  05/30/06               0.00
 DELIVERY TO CUS 13 16449                  05/27/06               0.00
 SETTLEMENT DATE 13 16449   1AD79113253    01/03/06          20,307.07 CR
 EXPIRATION TRAN 13 16449   1AD79113253    01/01/06               0.00
 ORIGINAL INVOIC 13 16449   1AD79113253    12/13/05          20,307.07
 COV/NVIS DATE   13 16449   1AD79113253    12/13/05               0.00
 SHIPMENT DATE   13 16449                  12/13/05               0.00
 PRODUCTION (BUI 13 16449                  12/13/05               0.00
 PREFERENCE TO P 13 16449                  11/22/05               0.00
 GM ORDER ACCEPT 13 16449                  11/10/05               0.00
 GM ORDER ACCEPT                           11/10/05               0.00











Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Dianna Barber / Sandra Ging State: NC 
 
Customer Name:   Service Request: 71-532698267 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  
1G1ZT51886F

In Service Date: 
05/27/2006 

Vehicle is: New BAC Code: 163036 

Year, Make & Model: 2006 MALIBU SEDAN 2LT Vehicle Purchased Used on: N/A 
Lien holder:   GMAC     Other : Alliant CU Sale Type:   Purchase   Lease    Other  : {Type} 

    

 
VEHICLE REPAIR HISTORY 

 
 BODY/TRIM 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/28/06 67003 1 3969 C/S THAT THE PASSENGER SIDE WINDOW SWITCH IS LOOSE.  INSTALL 
SOP – VERIFIED BEZEL IS LOOSE –  
ORDERED PART 

     
09/08/06 68090 1 4378 C/S REQUESTS INSTALLATION OF DOOR TRIM PANEL SOP PART 

WINDOW SWITCH BEZEL / VERIFIED SWITCH BEZEL ROCKS –  
REPLACED RIGHT FRONT WINDOW SWITCH BEZEL.   
VERIFIED FIX 

     
11/16/06 74822  1 7777 C/S THERE IS A RATTLE TYPE NOISE IN THE CENTER DASH ONLY WHEN 

DRIVING HAPPENS INTERMITTENTLY.  IS NOT HAPPENING AT TIME OF 
WRITE UP –  
COULD NOT TEST DRIVE BECAUSE OF BAD WEATHER, 
NEED TO BRING BACK 

     
11/30/06 75959 1 8431 C/S THERE IS A BUZZ/VIBRATION FROM CENTER DASH ON 

ACCELERATION, POWER BRAKE TO DUPILCATE NOISE, SEE DAN.  
NORMAL ENGINE VIBRATION CAUSING IPC TRIM GARNISH TO RATTLE 
REPOSITION AND TIGHTENED IPC TRIM GARNISH PANEL. 

     
07/11/07 97893 * 19051 RATTLE NOISE RH UPPER DASH AREA REFERENCE  

SERVICE BULLETIN 07-08-111-001.  COWL BUZZING ON WIND 
SHIELD – REPAIR WITH 3M 06397 TAPE PER TSB  
SERVICE BULLETIN 07-08-111-001 

     
09/18/07 104919 * 21,957 C/S THERE IS A RATTLE IN THE DASH AREA.   

NORMALLY HEARD ON ACCELERATION.   
COULD NOT DUPLICATE CUSTOMER’S CONCERN.   
TEST DROVE VEHICLE REPEATEDLY ON ACCELERATION. 
NO ABNORMAL NOISE HEARD AT THIS TIME. 
 
C/S THE VANITY MIRROR COVER ON THE PASSENGER SIDE SILL NOT 
STARY OPEN.  HINGE SPRING BROKEN.   
REPLACED PASSENGER VISOR MIRROR/DOOR ASSY. 

     
01/02/08    RO frm BSL Auto Services  -- 1 hr labor diagnostic. 

Strange noise from dash or engine vibration.  Felt on windshield not dash 
 



 
 ELECTRICAL 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S ONE TIME THE REMOTE WOULD NOT SOUND THE HORN WHEN 
UNLOCKING.  DROVE VEHICLE AND WHEN SHE STOPPED AND PUT 
SHIFTER INTO PARK, THE DOME LIGHT WOULD NOT COME ON AND THE 
DOORS WOULD NOT AUTO UNLOCK.  RECYCLED THE KEY A FEW TIMES 
AND THEN IT STARTED WORKING AGAIN.   
NOT OCCURING AT THE TIME OF THIS WRITEUP.   
PERFORMED TECH II DIGNOSTICS AND CHECKED FOR STORED DTC’S  
WORKING TO FACTORY SPECS AT THIS TIME, 
 NO DTC, STORED IN HISTORY. 

 
     
07/11/07 97893 * 19051 C/S WHEN SHE TAKES THE KEY OUT OF THE IGNITION THE DOORS 

WON’T LOCK. AT TIMES 2 –  
NO DTC COULD NOT DUPLICATE 
 

  
     
9/18/07 104919 * 21,957 C/S WHEN THE ENGINE IS TURNED OFF, THE DOOR LOCKS WILL NOT 

UNLOCK AND THE DOME LIGHT INTERMITTENTLY WILL NOT COME ON. 
TESTED VEHICLE AS DESCRIBED.   
UNABLE TO DUPLICATE INTERMITANT CONCERN 
REPEATED ATTEMPTS REVEILED NO PROBLEMS. 
 
C/S STATES THERE IS AN INTERMITENT CLICKING NOISE LIKE A CARD 
IN A BIKE WHEEL FROM DASH AREA. 
ROAD TESTED NUMEROUS TIMES  
UNABLE TO DUPLICATE OWNER STATED CONCERN 
 

 
 

 STEERING 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE VEHICLE SEEMS TO PULL TO THE LEFT, STEERING SEEMS LIKE 
IT IS OFF CENTER / OUT OF CALIBRATION –  
REPROGRAM STEERING TO GM SPECS. 
 
C/S VEHICLE PULLS TO THE LEFT.  
ALIGNED VEHICLE TO SPEC. 

     
11/16/06 74822  * 7777 C/S THE STEERING WHEEL STILL SEEMS OFF CENTER AND SEEMS LIKE 

VEHICLE IS RIDING ON ICE.  DAN RODE WITH CUSTOMER AND COULD 
NOT DUPLICATE.  BUT SAYS THERE IS A ROARING NOISE ON 
DECLERATION BUT NOT SURE IF IT IS NORMAL.  NEED TO COMPARE TO 
ANOTHER VEHICLE.  NO PROBLEMS FOUND, VEHICLE DRIVING 
STRAIGHT W/ NO PULLS, STEERING WHEEL CENTERED, ROARING 
SOUND ON DECEL SOUND LIKE NORMAL EXHAUST VIBRATION.  TEST 
DROVE ANOTHER LIKE VEHICLE TO VERIFY CONDITIONS TO BE NORMAL 
FOR THIS MODULE VEHICLE.  NO STEERING PROBLEMS FOUND AND 
SLIGHT ROAR NOISE ALSO HEARD IN TEST VEHICLE.   
NO REPAIRS NEEDED AT THIS TIME. 

     
12/06/06 76585 * 8657 C/S THE STEERING WHEEL IS OFF CENTER AND IT SOMETIMES STEERS 

LIKE IT IS ON ICE.  UNABLE TO VARIFY CUSTOMERS CONCERN.  TEST 
DROVE VEHICLE ON VARIOUS ROAD SURFACES AND VARIOUS GRADES 



OF ROAD AND FOUND THE VEHICLE TO DRIVE AND RESPOND 
PROPERLY.  NOTE:  THIS IS A NEW ELECTRONIC SYSTEM AND FEELS 
SLIGHTLY DIFFERENT FROM THE CONVENTIONAL HYDRAULIC SYSTEM.  
STEERING SYSTEM FOUND TO BE OPERATING TO GM SPECS. 
 
C/S THERE IS A ROARING NOISE WHEN SLOWING DOWN FROM APPROX 
45-50 MPH AND HAS BUZZ FEELING IN PEDAL.  ONLY NORMAL NOISE 
INHERANT TO VEHICLE.  TEST DROVE VEHICLE AND FOUND ONLY 
NORMAL ROAD NOISE.  EXHAUST RESONATION, NO EXCESSIVE BUZZ 
FELT IN PEDALS.  TESTED AGAINST ANOTHER SIMILAR VEHICLE ALL 
CABIN NOISES FOUND AT SAME LEVELS WITH TEST VEHICLE. 

     
 
07/11/07 97893 1 19051 C/S THE STEERING WHEEL TURNS TOO FAR OR NOT FAR ENOUGH.  

FEELS LIKE STEERING INTO ICE AND MAKING NOISE IN CENTER DASH 
STEERING BINDING.  REPLACE STEERING GEAR PER  
TSB 06-02-32-007B 
 
C/S THERE IS A CLICKING NOISE COMING FROM DASH.  MTD DASH 
AREA AT TIMES.  LIKE CARD IN BIKE WHEEL.  STEERING SHAFT NOISY. 
– REPLACE SHAFT PER TSB PIC4294A 
 
 

  
     
09/18/07 104919 * 21,957 C/S THERE IS A SWISHING SOUND UNDER ACCELERATION IN DASH 

AREA.   
STEERING SHAFT GROMMET NOT SECURELY-PROPERLY POSITIONED 
SECURED STEERING SHAFT GROMMET TO FIREWALL 
 
 
ADJUST ALIGNMENT WAS NECESSARY AFTER STRUT REPLACEMENT AND 
INSURE THE STEERING WHEEL IS EXACTLY CENTERED.   
PERFORMED 4 WHEEL ALIGNMENT.  RESET TOE ADUSTMENT TO CENTER 
STEERING WHEEL.  IT IS  
NORMAL OPERATING CHARACTERISTICS FOR VEHICLE TO DRIFT 
RIGHT OR LEFT DEPENDING ON CROWN OF ROAD.  THIS VEHICLE 
DRIVES STRAIGHT WITH NO DRIFTING OR PULLING ON FLAT 
ROAD SURFACES. 

 
 
 

 ENGINE 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/16/06 74822  * 7777 C/S THE ENGINE HAS EXCESSIVE VIBRATION AT IDLE AT TIMES. FEELS 
LIKE IT SPUTTERS. NO CHECK ENGINE LIGHT ON / OUT OF 
CALIBRATION – REPROGRAM PCM TO GM SPEC. 
 
C/S ONE TIME THE ENGINE SPUN OVER BUT WOULD NOT FIRE. 
STARTED THE NEXT KEY TURN. – REPROGRAM PCM 

     
11/30/06 75959 * 8431 C/S THE ENGINE IS SPUTTERING/VIBRATION AT IDLE, NO CHECK 

ENGINE LIGHT.  SHOP FOREMAN RODE WITH CUSTOMER AND THINKS 
IT MAY BE VIBRATION FELT THROUGH THE GAS PEDAL.  WANTS TO 
COMPARE TO ANOTHER VEHICLE.  TEST DROVE VEHICLE.  NO 
PROBLEMS FOUND AT THIS TIME, COMPARED TO ANOTHER LIKE 
VEHICLE AND FOUND THE SAME AMOUNT OF VIBRATION.  NO DTC 
STORED. 



 
 

    

12/06/06 76585 1 8657 C/S THE ENGINE IS SPUTTERING AND IDLE VARY.  VIBRATION AT IDLE.  
UNABLE TO DUPLICATE CONCERN/ OPERATING TO GM SPECS SCANNED 
VEHICLE NO CODES STORED.  CHECKED FOR SERVICE BULLETINS AND 
CALIBRATION UPDATES.  NONE APPLY.  MONITORED FUEL AND IDLE 
CONTROL DATA. ALL OK VISUAL INSPECTION OF IGNITION SYSTEM 
COMPONENTS.  EXPERIANCED NO ABNORMAL ENGINE RUNNING 
CONDITIONS OR UNSTABLE OR VARYING IDLE. 

     
07/11/07 97893 * 19051 C/S LIKE IDLE ROUGH LIKE CAR WANTS TO CUT OFF – NO DTCS SET NO 

TSB 
09/18/07 104919 3 21,957 C/S THAT ON COLD START ONLY THERE IS A RATTLE UNDER LENGTH OF 

VEHICLE.  FLEX PIPE PART OF CATALYTIC CONVERTER RATTLES LOUDLY 
WHEN COLD.   
REPLACED CONVERTOR ASSY. 

 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/21/07 092748 1 17612 C/S THAT THE A/C BLOWER IS A CARD IN A SPOKE TYPE SOUND 
INTERMITTENTLY / BLOWER MOTOR BINDING – REPLACE BLOWER 
MOTOR 

 
 

 SUSPENSION 
 
07/11/07 97893 * 19051 C/S WHEN GOING OVER BUMPS FRONT END HAS MORE BOUNCE IN 

FRONT END THAN BEFORE –  
RATTLE NOISE FROM FRONT END LIKE SOMETHING LOOSE. 

08/03/07 100292 1 20152 C/S EXCESSIVE BOUNCE IN FRONT END.   
WEAK STRUTS FRONT END / TEST DROVE VEHICLE. “BOUNCE TEST” 
SHOCK FRONT END.  INSPECT FRONT SHOCKS FOR LEAKAGE, OK 
ORDERED BOTH FRONT SHOCKS. 
 

09/18/07 104919 * 21,957 C/S FRONT END BOUNCES.  WEAK FRONT STRUTS.  
 SHOCK DAMPENING WEAK 
REPLACED BOTH FRONT STRUTS.   
 
 

 
 

 WHEELS AND TIRES 
 
     
09/18/07 104919 * 21,957 C/S WHEN DRIVING OVER BUMPS, VEHICLE IS LOUD.   

VEHICLE RIDE QUALITY OPERATING AS DESIGNED. 
UNABLE TO DUPLICATE CUSTOMER CONCERN 
AT THIS TIME, TEST DROVE VEHICLE SEVERAL TIMES OVER VARIOUS 
ROAD CONDITIONS AND SPEED BUMPS.   
VEHICLE OPERATING AS DESIGNED.   
TO IMPROVE RIDE QUALITY AND QUIET RIDE, GM DISTRICT SERVICE 
MANAGER D. HOWARD APPROVED INSTALLATION OF NEW MICHELIN 
TIRES.  RIDE AFTER INSTALL OF  
NEW TIRES RESULTED IN GREATLY ENHANCED RIDE QUALITY. 
 
 

 



 
NORTH CAROLINA LEMON LAW READS: 

 
The number of days the vehicle is out of service must equal:  20 or more business days or 
                                                                                                                    4 or more repairs in any 1 year period  
                                                                                                                    during warranty period 
 
 
Repair attempts on the vehicle must be: 4 or more for same non-conformity 
The time period for presumption is:         2 years / 24,000 miles 
Does the North Carolina Lemon Law state nonconformity must continue to exist?   Yes 
 
If applicable, safety-related repairs:  N/A 
Safety-related time period:                 N/A 
 
The number of repair attempts for this vehicle in the presumption period for dash noise: 3 attempts 
Total days out of service during the presumption period: 8  days 
Total days out of service during the customer’s ownership:   8  days 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern:  Two previous SRs exist regarding this vehicle. 
               71-546778536 and 71-453133162 
 
Concern:  Final repair attempt was scheduled for August 28, 2007, under SR 71-546778536. 
Result:     Customer missed scheduled test drive and final repair attempt appointment with DVM and dealer. 

 
 

RECOMMENDATION AND RATIONALE 
 
No Further Adjustment 
20 Mar 08 
Sandra Ging / BRC Legal / ATX / x41166 / 20 Mar 08 
 
Repurchase demand 
12 Mar08 
 
Although the customer is experiencing several issues with his vehicle, repairs have been made under 
General Motors express warranty as required.  The dealership and the district service manager state that 
existing issues with the vehicle are comparable to those in like vehicles and that a number of the 
customer’s concerns could not be duplicated. Therefore, it is recommended that a cash offer of $3000 be 
awarded to the customer for inconvenience and attorneys fees.                     
Sandra Ging / BRC Legal / ATX / 10 Sept 07 
 
 

REASON FOR REMOVAL 
 
 
 
 
CRS FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 



   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 





2006 MALIBU SEDAN 2LT                        CHEVROLET MOTOR DIVISION
21U  LASER BLUE METALLIC            /V6G     GENERAL MOTORS CORPORATION
83C  TITANIUM                                100 RENAISSANCE CENTER
ORDER NO. JRQRDX/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT51 88 6F                      VEHICLE INVOICE 1AD79113253
***************************************************************13*16449S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT69 MALIBU SEDAN 2LT            20925.00   19355.63  INVOICE 12/13/05
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 12/13/05
LX9 3.5L V6 ENGINE                     N/C        N/C  EXP I/T 01/01/06
MX0 4-SPEED AUTO TRANSMISSION          N/C        N/C  INT COM 01/03/06
                                                       PRC EFF 12/13/05
                                                       KEYS G0003 G0003
                                                       WFP-S QTR  OPT-1
                                                       BANK: GMAC - 023
                                                       CHG-TO    16-449

                                                       SHIP WT:  3195
                                                       HP:       32.9
                                                       GMS:     19427.88
                                                       SUPPLR:  20298.76
                                                       MRM:     21550.00
                                                       MEMO      971.25

TOTAL MODEL & OPTIONS              20925.00  19355.63  ACT 231 19352.88
DESTINATION CHARGE                   625.00    625.00  H/B 261   627.75
LAM DEALER CONTRIBUTION                        221.81  ADV 261   221.81
LAM GROUP CONTRIBUTION                         104.63  EXP 65A   104.63

TOTAL                              21550.00  20307.07  PAY 310 20307.07
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19365.44
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 023
JEFF GORDON CHEVROLET                    VIN 1G1ZT51886F
                                         $  20307.07 INV  1AD79113253
                                         DUE 01/03/06  DEALER  16-449





































August 13, 2007 
 
Alex Simanovsky, Esq. 
Simanovsky & Associates 
2300 Henderson Mill Rd NE Ste 300 
Atlanta, GA 30345-2704 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-533692185 
2005 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZT52895F
Customer Relationship Specialist: Monica Baeza 

 
 
Dear Mr. Simanovsky: 
 
Enclosed please find a check in the amount of $4,500.00 made payable to  and 
Alex Simanovsky & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



2005 MALIBU LS SEDAN                         CHEVROLET MOTOR DIVISION
25U  DARK BLUE METALLIC             /V6G     GENERAL MOTORS CORPORATION
14E  GRAY CUSTOM CLOTH                       100 RENAISSANCE CENTER
ORDER NO. HPBF8B/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT52 89 5F                      VEHICLE INVOICE 1AD51330842
***************************************************************13*02280S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT69 MALIBU LS SEDAN             21150.00   19352.25  INVOICE 10/08/04
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     135.00  SHIPPED 10/08/04
B37 FLOOR MATS                       80.00      72.00  EXP I/T 10/22/04
LX9 3.5L V6 ENGINE                    0.00       0.00  INT COM 10/22/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  PRC EFF 10/08/04
NE1 50-STATE EMISSIONS                 N/C        N/C  KEYS G0548 G0548
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  WFP-F QTR  OPT-1
                                                       BANK: GMAC - 103
                                                       CHG-TO    02-280

                                                       SHIP WT:  3157
                                                       HP:       32.9
                                                       GMS:     19617.85
                                                       SUPPLR:  20497.28
                                                       MRM:     22005.00
                                                       DAN:      82604
                                                       MEMO      994.00

TOTAL MODEL & OPTIONS              21380.00  19559.25  ACT 231 19542.85
DESTINATION CHARGE                   625.00    625.00  H/B 261   641.40
LAM DEALER CONTRIBUTION                        213.80  ADV 261   213.80
LAM GROUP CONTRIBUTION                         106.90  EXP 65A   106.90

TOTAL                              22005.00  20504.95  PAY 310 20504.95
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19546.30
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
JACK'S CHEVROLET-OLDSMOBILE-PONTIAC,     VIN 1G1ZT52895F
                                         $  20504.95 INV  1AD51330842
                                         DUE 10/22/04  DEALER  02-280











































































































































































Revised 5/18/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Rachal Ross  State: NY 

 
 
Customer Name:  Service Request: 71-533692185 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1ZT52895F  In Service 

Date: 7/5/2005 
Vehicle is: New BAC Code: 166976 

Year, Make & Model: 2005 Chevrolet Malibu Vehicle Purchased Used on: N/A 
  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 
    

VEHICLE REPAIR HISTORY 
 
 

 PARKING LAMP INOP 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/25/05 71451 1 1,092 C/S CHECK RIGHT FRONT PARKING LAMP NOT WORKING / FOUND 
RIGHT FRONT PARK LAMP BULB BURNED OUT - REPLACED 

 
 REAR VIEW MIRROR LOOSE 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/25/05 71451 * 1,092 C/S CHECK REAR VIEW MIRROR LOOSE / NECESSARY TO TIGHTEN REAR 
VIEW MIRROR MOUNT – SECURED REAR VIEW MIRROR TO WINDSHIELD 

2/5/07 86831 1 29,846 C/S REAR VIEW MIRROR FELL OFF / MIRROR FAILURE – MIRROR, INSIDE 
REARVIEW REPLACE 

 
 VANITY MIRROR LIGHT OUT 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/11/06 76428 1 11,621 C/S VANITY MIRROR LIGHT OUT / FOUND LEFT SIDE BULB IS OUT – 
REPLACE ONE BULB ON LEFT SIDE VANITY MIRROR 

 
 WASHER INOP 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/16/06 76565 1 11,827 C/S CHECK LEFT SIDE WASHER NOT WORKING / HOLE IN HOSE THAT 
RUNS THROUGH WIPER ARM – NECESSARY TO REPLACE LEFT FRONT 
WIPER ARM – SWAP WITH NEW CAR # 2672 

 
 TURN SIGNAL INOP 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/23/06 80177 1 17,867 C/S ONE REAR TURN SIGNAL IS NOT WORKING / BLOWN – REPLACE 
LEFT REAR TURN SIGNAL BULB 

 
 CLUNKING NOISE IN STEERING 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

 8/29/06  82819  1  22,015  C/S CHECK FOR CLUNKING NOISE IN STEERING WHEN TURNING THE 
WHEEL / NOISE STEERING SHAFT – REPLACE STEERING COLUMN 
ASSEMBLY 

12/4/06 85344 1 26,825 C/S THERE IS A CLUNKING NOISE IN THE STEERING WHEN TURNING TO 



THE LEFT / NOISY STEERING COLUMN – REPLACE STEERING COLUMN 
ASSEMBLY 

5/29/07 89744 1 35,576 C/S THUMPING NOISE FROM STEERING ON TURNS / STR GEAR FAILURE 
– GEAR ASSEMBLY, POWER STEERING – REPLACE – PERFORM 
PROCEDURE AS PER TSB # 06-02-32-007B  

6/20/07 90382 1 36,632 C/S CLUNK IN STEERING ON TURNS / REPOSITION INTERMEDIATE 
STEERING SHAFT – TSB 06-02-32-007B – DRY INTERMEDIATE 
STEERING SHAFT LUBRICATE 

 
 REAR BRAKE LIGHT INOP 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

 9/28/06  83615  1  23,601  C/S RIGHT REAR BRAKE LIGHT IS OUT / BURNT – REPLACE RIGHT REAR 
BRAKE LIGHT BULB 

 
 NOISE WHEN MAKING TURNS - BRAKES 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/21/06 85061 1 26,200 C/S CHECK NOISE IN STEERING WHEN MAKING TURNS HIGH PITCH 
NOISE MOST OF THE TIME WHEN TURNING RIGHT / REPLACE REAR 
BRAKE PADS AND REFACE ROTORS 

5/25/07 89699 1 35,309 C/S CHECK FOR A THUMPING SOUND WHEN BRAKING AND MAKING A 
RIGHT TURN / CUSTOMER COULD NOT LEAVE VEHICLE FOR 
SERVICE - RESCHEDULED 

 
 RATTLE IN THE REAR 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

 1/22/07  86499  1  29,266  C/S THERE IS A RATTLE IN THE REAR WHEN GOING VERY SLOW / 
LOOSE – FUEL FILLER POCKET AND REINSTALL ON CORRECTLY AND 
SECURE  

 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  {# of Days} 
Repairs {# of repair attempts} 
Time period {# of months} / {# of miles} 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 









































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             08/12/06
                       PROCESSING SOURCE: CHEVROLET                   15:09:53
                                                               PAGE:         1

VIN: 1G1ZT5289 5F             SELLG SCE: 13   MDL YR: 05   ORD NO: HPBF8B

ODATE: 08/26/04 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  02201
DDATE: 07/05/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  07/06/05  ORDER BY:
CANC:
CANC DOE:
TRADE:     06/27/05  DLVY TO:    
TRD DOE:   06/29/05            
SRVC IN:                       HOLBROOK                       NY 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 02201  00028471480   07/07/05      27.71     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00028471480    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GFP   01  13 02201  00028480533   07/08/05     994.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00028480533    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XSC   01  13 02201  177635        07/16/05   4,336.33     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 177635         AUTH PUR CD:
MISC DATE: 07/05/05  MISC: 0000079075MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6

















RCMPR028               VEHICLE EVENT SELECTION                        08/12/06
                       PROCESSING SOURCE: CHEVROLET                   14:51:15
                                                                PAGE:        1

VIN: 1G1ZT5289 5F           SELLG SCE: 13   MDL YR: 05   ORD NO: HPBF8B
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 02201  177635          07/16/05 XSC       4,336.33
 INCTV PAYMENT   13 02201  177635          07/16/05 XSC       4,336.33
 INCTV APPLICATN 13 02201  177635          07/16/05 XSC       4,336.33
 INCENTIVE MEMO  13 02201  00028480533     07/08/05 GFP         994.00
 INCTV PAYMENT   13 02201  00028480533     07/08/05 GFP         994.00
 INCTV APPLICATN 13 02201  00028480533     07/07/05 GFP         994.00
 INCENTIVE MEMO  13 02201  00028471480     07/07/05 FFC          27.71
 INCTV PAYMENT   13 02201  00028471480     07/07/05 FFC          27.71
 INCTV APPLICATN 13 02201  00028471480     07/07/05 FFC          27.71
 DELIVERY D.O.E. 13 02201                  07/06/05               0.00
 DELIVERY TO CUS 13 02201                  07/05/05               0.00
 DLR TRADE D.O.E 13 02201                  06/29/05               0.00
 DEALER TRADE (P 13 02201                  06/27/05               0.00
 DLR TRADE D.O.E 13 02243                  02/21/05               0.00
 DEALER TRADE (P 13 02243                  02/18/05               0.00
 DLR TRADE D.O.E 13 02327                  02/18/05               0.00
 DEALER TRADE (P 13 02327                  02/18/05               0.00
 SETTLEMENT DATE 13 02280   1AD51330842    10/23/04          20,504.95 CR
 EXPIRATION TRAN 13 02280   1AD51330842    10/22/04               0.00
 ORIGINAL INVOIC 13 02280   1AD51330842    10/08/04          20,504.95
 COV/NVIS DATE   13 02280   1AD51330842    10/08/04               0.00
 SHIPMENT DATE   13 02280                  10/08/04               0.00
 PRODUCTION (BUI 13 02280                  10/08/04               0.00
 PREFERENCE TO P 13 02280                  09/01/04               0.00
 GM ORDER ACCEPT 13 02280                  08/26/04               0.00
 GM ORDER ACCEPT                           08/26/04               0.00
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