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PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 11/21/06 Service Request #  1-422665465 
Customer Name 
VIN 1G2ZH158964  
In-Service Date 2/17/2006 Service Contract? No 
Current Mileage 3785 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Union Pontiac-GMC-Buick, Inc. 
Dealer Svc Mgr Tom Palladin Dlr Warranty Admin: Tom Palladin 
Dealer Phone (908) 964-1900 Dealer Fax  (908) 964-0022 
Dealer BAC 158544       
   
Dealer Division and Code 11-Bui-34657       
Repair Order Number 122351       
Repair Order Close Date 07/17/06       
Labor Op. Code  Z1242 Dollar Amt:  8198.65     
Labor Op. Code  Z1243 Dollar Amt:            
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       8198.65      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO      

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

cust lost control of steering   
Cause: 

cust states steering failed due to defect.   
Correction: 

repair steering and body damage   
Justification: inspection did reveal steering failure 
            
PAR CRM Mark Valverde/PAR/ATX     
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GM-PAR-Chassis, Rev. 06/20/97 PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

(page 1 of 6) 

 STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS  

Division:  Pontiac Ref#  1422665465 VIN:  1G2ZH158964  
Claimant’s Name (LAST, First)   
Inspected By:  H. Vernon Smith, Jr. Organization:  EAA 
Phone:  (215) 364-6260 x______ Inspection Date:  9-7-06 Mileage at Inspection:  3,796 
 

I     INSPECTION SUMMARY 
 

Following the inspection, summarize the tests and observations:   No steering power assist by electronic system.  
Unable to rotate steering wheel.  Tech II test, no communication with electronic steering system.  Repair 
estimate $3,879.35.  Will fax on request.  Vetronix no event recorded attached. 
 

II     INTERVIEW - VEHICLE HISTORY 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
1.  Name, address & phone number of person being interviewed:  , ,  
Newark DE 
 
2.  Prior collision damage (date, description, etc.)  Unknown if damage on right side included in owner’s claim 
 
Repaired by:____________________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.): 
 
No abnormal conditions 
 
4.  Repairs outside of warranty (what, when, by whom?):  None 
 
5.  Other vehicle history information (from person being interviewed or GM Warranty History)?None 
 
6.  Last maintenance (date, description, by whom?):  Maintenance Union Pontiac 
 

III     INTERVIEW - INCIDENT DETAILS 
 
If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: 0 lbs,    
Load description:  None 
Load location:  __________________________________________________________________________________ 
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Describe the following: 

Before the Incident At the Beginning* and During the 
Incident 

Steering (normal, other) Normal 
 

Steering locked up.  I loss control of 
vehicle 
 

Suspension (normal, other) Normal 
 

Normal 
 

Engine (normal, other) Normal 
 

Normal 
 

Transmission (normal, other) Normal 
 

Normal 
 

Electrical (normal, other) Battery has gone dead three times 
since ownership 2-17-06 
 

Normal 
 

Warning lights/messages  None 
 

None 
 

Unusual noises (from where?) Intermittent noise in front, sometimes 
on turn 
 

None 
 

Smoke/steam (from where?) None 
 

None 
 

Other None 
 

None 
 

*The beginning of the incident is the start of the sequence which resulted in the incident. 
 
Exact incident location:  Avon Ave., Newark, NJ 
 

Type: Concrete, ASPHALT, Gravel, Crushed Rock, Dirt, or Other?       Describe: 
________________________ 
________________________________________________________________________________________ 
Condition: Wet, DRY, Icy, or Other?    If other, specify:  __________________________________________ 

 
Estimated vehicle speed 3  MPH    Source of estimate:  Driver 
 
Incident occurred while: Accelerating, TURNING, Braking, Coasting, Driving normally:  _________________________ 
 
What did you do after you realized something was wrong?  Describe: Could not turn steering wheel, applied brakes 
 
Any other comments or observations that have not been covered?   None 

 
 

IV     VEHICLE INSPECTION 
 

The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format. 
 
Take color photographs of the following: 
 
A.  Exterior: 

Front 
Right side  
Rear  
VIN 
Left side 

 
Comments: Damage left and right side.  Estimate of repair cost of $3,879.36 includes both sides.  See photo. 
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B.  Corner assemblies, if applicable: 
Struts/shocks 
Springs 
Control arms 
Ball joints 
Steering knuckles 
Axle assemblies 

 
Comments: ____________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

C.  Interior: 
Instrument panel & odometer 

 
Comments: ____________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

D.  Underhood: 
Engine compartment  
Steering linkage 
Steering 
Power steering lines/hoses, connections/clamps 
 

Comments: 
 

 No steering linkage damage or defect 

E.  Underbody: 
Steering linkage 
Scrapes or impact damage on the following: 

Fuel tank 
Tires/Wheels 
Etc. 

 
Comments:  No damage 
 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market:  
 

 No 

Anything on vehicle which is a modification:  
 

No 

Anything on vehicle which is unusual, out-of-place, etc.:  No 
 
Other relevant information: 
 

None 

 

V     CHASSIS INSPECTION 
 
Record your observations and measurements for the sections and questions which relate to the incident and 
items which were inspected.  Write N/A for sections and questions unrelated to the customer allegation. 
 
A.  STEERING, SUSPENSION, WHEELS, AXLES
 

: 

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test 
results for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, 
does not function properly or is a non production part.  Take appropriate photographs, and indicate whether or not a 
photograph was taken. 
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 OBSERVATIONS/TEST RESULTS 
Steering system No electronic power assist.  Could not turn steering wheel 

 
Steering linkage No defect, no damage 

 
Gear/rack and pinion No defect, no damage 

 
Steering column, ignition switch, 
intermediate shaft 

Normal operation 
 

Steering pump, drive, hoses, 
connections, flow, pressure 

None.  Electronic assist inoperative 
 

PS fluid level and condition Not equipped 
 

Steering knuckle No damage 
 

Suspension components - LF Normal 
 

                                         RF Normal 
 

                                         LR Normal 
 

                                         RR Normal 
 

Rear axle assembly Normal 
 

Deformation to the frame Normal 
 

 OBSERVATIONS/TEST RESULTS 
Describe evidence of axle/ 
suspension/ tire contact with 
frame, body or components 

None 
 

Describe contact of the under- 
carriage with the road surface 
(road, shoulder, curb, or grass) 

None 
 

Electronic level control 
system/components 

No defects 
 

Engine (normal, other) Normal 
 

Electrical (normal, other) Battery dead.    
 

Warning lights/messages  None 
 

Wheels (damage/impact marks) None 
 

Codes/numbers for failed 
components.  Describe 

Tech II test, no communication with electronic steering assist.  See photos. 
 

Other ___________________________________________________________________ 
 

 
 
B.  ECM/PCM 
 
Stored codes? (Y/N)       If yes, list code number and description. 
 
 CODE     COUNTS    DESCRIPTION 
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_______ ______ No codes 
_______ ______ ____________________________________________________________________________ 
_______ ______ ____________________________________________________________________________ 
_______ ______ ____________________________________________________________________________ 
 
Other comments:  _______________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
C.  ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION   (Fill out this section for suspension 
allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions) 
 
1.  Enter Diagnostics per the service manual and record any current or history codes.  (Enter “none” if no codes are 
present) 
 
CURRENT   
CODE       DESCRIPTION 
_______ No codes 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
 
HISTORY 
CODE       DESCRIPTION 
_______ No codes 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
 
Follow the procedures in the service manual to determine the cause of the stored codes which relate to the allegation.  
State which procedures were followed, record the results of each test, and state the root cause of the code.  Do not 
conduct tests which require disassembly of components.  Follow the procedure in the General Guidelines for parts 
which need to be disassembled for evaluation. 
 
2.  Inspect the system wiring, connections, and components for damage.  Indicate whether the damage was the result 
of the incident.  Comments:  No defect evident.  See photos. 
 
3. Other comments:  _____________________________________________________________________________ 
______________________________________________________________________________________________ 
 
 
D.  TIRE INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch 

LF Michelin Sport P225/50R16 27 9 
RF Michelin Sport P225/50R16 8 9 
LR Michelin Sport P225/50R16 27 7 
RR Michelin Sport P225/50R16 26 8 
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Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc. 
LF None 
RF None 
LR None 
RR None 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P225/50R16 _____ _____ 
SPARE TIRE ____________________ _____ _____ 
 

 
VI       SITE INSPECTION 

 
Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of 
impact.  Make measurements and record on the diagram.  Inspect the scene for tire marks.  Take color pictures and 
enter comments below.  If significant other vehicle or property damage occurred, take pictures of the damage, if 
possible, and make notes as necessary. 
Comments:   Not relevant 
 

VII    Other Report Information 
 

 Check here if there was evidence of a "Fire-Related" event. 
According to NHTSA, "fire" means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 

 
Attachments: (Check all that apply) 
 

  Photographs   Data Downloads   Other Records:  Estimate faxed  
  
 
 
 



                          FIELD PHOTOGRAPHIC NOTES  

DIVISION:    Pontiac     REF#  1422665465 
VIN:              1G2ZH158964
CLAIMANT’S NAME (LAST,FIRST) 
INSPECTOR: H. VERNON SMITH, JR                              EAA 
215-364-6260 
INSPECTION DATE:  9-7-06        MILEAGE: 3,796 
 
PHOTO ID. NUMBER AND DESCRIPTION 
 
55. Not relevant          
 
56,57. Vehicle and case ID         
 
58,59,60,61,62. Body           
 
63. Damage right side         
 
64,66,67,68,69.70.  Damage left side         
 
71. Odometer reading         
 
72,73,74. No electronic steering communication with Tech II     
 
75,76. Engine master cylinder full, belt tight      
 
78,79,80,81,82,83,84.  Steering linkage, no defects       
 
85,86. Steering module wiring connection good      
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 STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS  

Division:  Pontiac Ref#  1422665465 VIN:  1G2ZH158964  
Claimant’s Name (LAST, First)   
Inspected By:  H. Vernon Smith, Jr. Organization:  EAA 
Phone:  (215) 364-6260 x______ Inspection Date:  9-7-06 Mileage at Inspection:  3,796 
 

I     INSPECTION SUMMARY 
 

Following the inspection, summarize the tests and observations:   No steering power assist by electronic system.  
Unable to rotate steering wheel.  Tech II test, no communication with electronic steering system.  Repair 
estimate $3,879.35.  Will fax on request.  Vetronix no event recorded attached. 
 

II     INTERVIEW - VEHICLE HISTORY 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
1.  Name, address & phone number of person being interviewed:   
Newark DE 
 
2.  Prior collision damage (date, description, etc.)  Unknown if damage on right side included in owner’s claim 
 
Repaired by:____________________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.): 
 
No abnormal conditions 
 
4.  Repairs outside of warranty (what, when, by whom?):  None 
 
5.  Other vehicle history information (from person being interviewed or GM Warranty History)?None 
 
6.  Last maintenance (date, description, by whom?):  Maintenance Union Pontiac 
 

III     INTERVIEW - INCIDENT DETAILS 
 
If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: 0 lbs,    
Load description:  None 
Load location:  __________________________________________________________________________________ 
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Describe the following: 

Before the Incident At the Beginning* and During the 
Incident 

Steering (normal, other) Normal 
 

Steering locked up.  I loss control of 
vehicle 
 

Suspension (normal, other) Normal 
 

Normal 
 

Engine (normal, other) Normal 
 

Normal 
 

Transmission (normal, other) Normal 
 

Normal 
 

Electrical (normal, other) Battery has gone dead three times 
since ownership 2-17-06 
 

Normal 
 

Warning lights/messages  None 
 

None 
 

Unusual noises (from where?) Intermittent noise in front, sometimes 
on turn 
 

None 
 

Smoke/steam (from where?) None 
 

None 
 

Other None 
 

None 
 

*The beginning of the incident is the start of the sequence which resulted in the incident. 
 
Exact incident location:  Avon Ave., Newark, NJ 
 

Type: Concrete, ASPHALT, Gravel, Crushed Rock, Dirt, or Other?       Describe: 
________________________ 
________________________________________________________________________________________ 
Condition: Wet, DRY, Icy, or Other?    If other, specify:  __________________________________________ 

 
Estimated vehicle speed 3  MPH    Source of estimate:  Driver 
 
Incident occurred while: Accelerating, TURNING, Braking, Coasting, Driving normally:  _________________________ 
 
What did you do after you realized something was wrong?  Describe: Could not turn steering wheel, applied brakes 
 
Any other comments or observations that have not been covered?   None 

 
 

IV     VEHICLE INSPECTION 
 

The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format. 
 
Take color photographs of the following: 
 
A.  Exterior: 

Front 
Right side  
Rear  
VIN 
Left side 

 
Comments: Damage left and right side.  Estimate of repair cost of $3,879.36 includes both sides.  See photo. 
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B.  Corner assemblies, if applicable: 
Struts/shocks 
Springs 
Control arms 
Ball joints 
Steering knuckles 
Axle assemblies 

 
Comments: ____________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

C.  Interior: 
Instrument panel & odometer 

 
Comments: ____________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

D.  Underhood: 
Engine compartment  
Steering linkage 
Steering 
Power steering lines/hoses, connections/clamps 
 

Comments: 
 

 No steering linkage damage or defect 

E.  Underbody: 
Steering linkage 
Scrapes or impact damage on the following: 

Fuel tank 
Tires/Wheels 
Etc. 

 
Comments:  No damage 
 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market:  
 

 No 

Anything on vehicle which is a modification:  
 

No 

Anything on vehicle which is unusual, out-of-place, etc.:  No 
 
Other relevant information: 
 

None 

 

V     CHASSIS INSPECTION 
 
Record your observations and measurements for the sections and questions which relate to the incident and 
items which were inspected.  Write N/A for sections and questions unrelated to the customer allegation. 
 
A.  STEERING, SUSPENSION, WHEELS, AXLES
 

: 

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test 
results for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, 
does not function properly or is a non production part.  Take appropriate photographs, and indicate whether or not a 
photograph was taken. 
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 OBSERVATIONS/TEST RESULTS 
Steering system No electronic power assist.  Could not turn steering wheel 

 
Steering linkage No defect, no damage 

 
Gear/rack and pinion No defect, no damage 

 
Steering column, ignition switch, 
intermediate shaft 

Normal operation 
 

Steering pump, drive, hoses, 
connections, flow, pressure 

None.  Electronic assist inoperative 
 

PS fluid level and condition Not equipped 
 

Steering knuckle No damage 
 

Suspension components - LF Normal 
 

                                         RF Normal 
 

                                         LR Normal 
 

                                         RR Normal 
 

Rear axle assembly Normal 
 

Deformation to the frame Normal 
 

 OBSERVATIONS/TEST RESULTS 
Describe evidence of axle/ 
suspension/ tire contact with 
frame, body or components 

None 
 

Describe contact of the under- 
carriage with the road surface 
(road, shoulder, curb, or grass) 

None 
 

Electronic level control 
system/components 

No defects 
 

Engine (normal, other) Normal 
 

Electrical (normal, other) Battery dead.    
 

Warning lights/messages  None 
 

Wheels (damage/impact marks) None 
 

Codes/numbers for failed 
components.  Describe 

Tech II test, no communication with electronic steering assist.  See photos. 
 

Other ___________________________________________________________________ 
 

 
 
B.  ECM/PCM 
 
Stored codes? (Y/N)       If yes, list code number and description. 
 
 CODE     COUNTS    DESCRIPTION 
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_______ ______ No codes 
_______ ______ ____________________________________________________________________________ 
_______ ______ ____________________________________________________________________________ 
_______ ______ ____________________________________________________________________________ 
 
Other comments:  _______________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
C.  ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION   (Fill out this section for suspension 
allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions) 
 
1.  Enter Diagnostics per the service manual and record any current or history codes.  (Enter “none” if no codes are 
present) 
 
CURRENT   
CODE       DESCRIPTION 
_______ No codes 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
 
HISTORY 
CODE       DESCRIPTION 
_______ No codes 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
 
Follow the procedures in the service manual to determine the cause of the stored codes which relate to the allegation.  
State which procedures were followed, record the results of each test, and state the root cause of the code.  Do not 
conduct tests which require disassembly of components.  Follow the procedure in the General Guidelines for parts 
which need to be disassembled for evaluation. 
 
2.  Inspect the system wiring, connections, and components for damage.  Indicate whether the damage was the result 
of the incident.  Comments:  No defect evident.  See photos. 
 
3. Other comments:  _____________________________________________________________________________ 
______________________________________________________________________________________________ 
 
 
D.  TIRE INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch 

LF Michelin Sport P225/50R16 27 9 
RF Michelin Sport P225/50R16 8 9 
LR Michelin Sport P225/50R16 27 7 
RR Michelin Sport P225/50R16 26 8 
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Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc. 
LF None 
RF None 
LR None 
RR None 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P225/50R16 _____ _____ 
SPARE TIRE ____________________ _____ _____ 
 

 
VI       SITE INSPECTION 

 
Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of 
impact.  Make measurements and record on the diagram.  Inspect the scene for tire marks.  Take color pictures and 
enter comments below.  If significant other vehicle or property damage occurred, take pictures of the damage, if 
possible, and make notes as necessary. 
Comments:   Not relevant 
 

VII    Other Report Information 
 

 Check here if there was evidence of a "Fire-Related" event. 
According to NHTSA, "fire" means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 

 
Attachments: (Check all that apply) 
 

  Photographs   Data Downloads   Other Records:  Estimate faxed  
  
 
 
 



CDR File Information
Vehicle Identification Number 1G1ZT61896F
Investigator Donald J Hutelin, EAA                                           
Case Number 71-490797160                                                    
Investigation Date Friday, March 16 2007                                           
Crash Date Wednesday, March 7 2007                                         
Filename 1G1ZT61896F CDR
Saved on Friday, March 16 2007 at 09:20:09 AM 
Collected with CDR version Crash Data Retrieval Tool 2.8077
Reported with CDR version Crash Data Retrieval Tool 2.8077
Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and 
Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater 
SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then 
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This 
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant 
or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of 
data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the 
SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward 
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will 
always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value, 
when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data

$01  00 03 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 69 67 
$07  00 20 00 00 00 00 00 
$08  E9 8B 00 00 00 00 00 
$09  00 77 77 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 5A 54 36 31 38 
$11  39 36 46 31 33 34 36 
$12  35 35 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 03 00 00 00 
$18  03 03 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 66 00 78 00 
$1C  3F 00 00 06 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0C 24 00 00 
$2F  FE FE 0C 24 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
1G1ZT61896F Page 2 of 4 Printed on:  Friday, March 16 2007 at 03:27:09 PM 



$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 37 31 31 32 52 35 32 30 37 32 32 4A 35 56 
$0E  01 59 D3 B3 
$0F  41 4A 37 31 31 32 52 35 32 30 37 32 32 4A 34 46 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B D0 2E 91 9A 
$22  69 67 
$23  31 5A FA FA FA FA FA 
$24  31 5A FA FA FA FA FA 
$25  31 5A FA FA FA FA FA 
$26  31 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 18 
$42  10 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
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$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 39 36 37 32 31 30 51 4A 31 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  53 42 67 10 17 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F1 0A E7 
$CC  00 F1 0A E7 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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CDR File Information
Vehicle Identification Number 1G2ZH558364
Investigator Larry Grummer                                                   
Case Number 71-498134801                                                    
Investigation Date Friday, April 6 2007                                            
Crash Date                                                                 
Filename 1G2ZH558364 CDR
Saved on Friday, April 6 2007 at 11:22:36 AM 
Collected with CDR version Crash Data Retrieval Tool 2.8061
Collecting program verification 
number 3528E9B2

Reported with CDR version Crash Data Retrieval Tool 2.8061
Reporting program verification 
number 3528E9B2

Interface used to collected data

Block number:  00
Interface version:  52
Date:  08-16-06
Checksum:  C100

Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash 
and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a 
greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 
250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, 
then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), 
will always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  
If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value, 
when the steering wheel is turned to the left.
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SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 53 52 
$07  00 20 00 00 00 00 00 
$08  00 FF 00 00 00 00 00 
$09  00 6C 6C 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 02 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  F6 1C C0 00 00 00 00 
$0E  00 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 32 5A 48 35 35 38 
$11  33 36 34 31 38 30 36 
$12  32 35 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 67 00 7A 00 
$1C  3F 00 00 06 00 1A 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 4F 00 01 00 
$1F  33 C0 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 8F 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 05 99 00 00 
$2F  00 FE 05 9B 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
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$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 34 37 33 52 35 32 32 32 31 35 44 5A 30 
$0E  01 5A 39 A4 
$0F  41 4A 36 34 37 33 52 35 32 32 32 31 35 45 4A 4E 
$10  01 5A 39 A4 
$13  42 52 39 38 32 30 44 32 35 32 36 35 32 44 42 4B 
$14  16 46 3D 35 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 1 B 5E 11 91 9A 
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$22  53 52 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5A FA FA FA FA FA 
$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 04 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 35 33 35 32 32 31 32 33 35 37 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  54 41 68 06 15 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F0 B6 78 
$CC  00 F0 B6 78 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/06/2007 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-498134801 VIN:  1G2ZH558364
 
  

Confidential GM/PAR  Rev  04-19-2004 

Mileage at Inspection: 15,465  Inspection Location: 3906 I 35E S., Denton, TX. 76205 
      
Inspector's phone number: 405-691-3320           Inspected By: Larry Grummer 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
 alleges the steering is binding up at slow speed when turning. 

{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Several attempts to duplicate customers concerned of steering binding up at slow speed when turning failed.  No 
indication of steering failure was found.  Steering performance was equal to that of like kind, model, and year and 
make vehicle.  No vehicle modifications or out-of-place items found.  No damaged, worn or broken steering 
components found.  No body damage found to right front fender or wheel.  
 
 NOTE: Several attempts have been made to contact owner and messages have been left to call me for an 
interview.  No response.   
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: 03/24/2007 
 Interview date: 04/09/2007 
Was a police/fire department report obtained?  Yes     x No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

 states that the light turned green and he proceeded to turn left but was unable to complete the turn 
because the steering was binding up at slow speeds while turning resulting in the steering locking up causing 
him to hit the curb with the right front wheel.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 

 male,  
If there was a collision:  
Describe extent of any injuries to the Driver: No injuries. 

Arlene.Thomas-Randol
New Stamp
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/06/2007 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-498134801 VIN:  1G2ZH558364
 
  

Confidential GM/PAR  Rev  04-19-2004 

{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident?     Main and 35E Access Rd, heading north; Denton, TX.  
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {__________________Approximate Temp (oF): {___________________ 
Road Surface:  x Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:  x Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb x: x Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: x Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {___________________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) No objects in road.      
  
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {___________________ Distance (miles): {________________________  
  Estimate of vehicle speed: {___ mph  Source of est. {__________________________________________ 
 Estimated vehicle speed at impact: {___ mph Source of est. {__________________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x        Describe   Steering was binding up when making turns.  
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normal x  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    x No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident? x Yes     No If “Yes”, get the 
details and describe the event(s).  Steering binding was present before. 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. No 
 
Describe any evasive action: x Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): 
{__________________________________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes     xNo Describe:   {______________________________________________ 
 Objects Impacted: Curb 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/06/2007 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-498134801 VIN:  1G2ZH558364
 
  

Confidential GM/PAR  Rev  04-19-2004 

How was the vehicle transported from the incident site to the present location? x Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: {___________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? x Yes     No    Date 08/29/2006 Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
No vehicle modifications or alterations.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  No     xYes   If yes, describe: E7631-Motor and Controller assembly, electronic 
power steering 01/31/2007. 
{________________________________________________________________________________________________ 
Prior collision repair? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? x No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  No     Yes  
 If yes, describe: J6354 Power-train control module engine reprogramming with SPS on 10/06/2006. 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
No body damage found.  
{________________________________________________________________________________________________ 
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                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name:    Inspection Date: 10/06/2007 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-498134801 VIN:  1G2ZH558364
 
  

Confidential GM/PAR  Rev  04-19-2004 

UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
No underbody/frame/chassis area damage found.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Suspension corner assemblies appear to be in good condition.  
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
All under-hood engine components and accessories appear to be in good condition.  No damage or defective 
components found.  
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
No aftermarket equipment found.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
No damage to interior.   
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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 Customer’s Name:    Inspection Date: 10/06/2007 
 Vehicle Brand: Pontiac Model: G6  
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Confidential GM/PAR  Rev  04-19-2004 

{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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 Customer’s Name:    Inspection Date: 10/06/2007 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-498134801 VIN:  1G2ZH558364
 
  

Confidential GM/PAR  Rev  04-19-2004 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

All steering system components are in place and connected in a normal 
manner.  Steering can be rotated lock to lock with appropriate movement and 
no bindings, sticking or uneven feel.  

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

Steering linkage is free from cracks, bends, and fractures.  No scrapes, 
abrasions or signs of contact with any of the linkage.  

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

No signs of leakage, damaged components or contact with foreign objects to 
electric gear/rack and pinion assembly.  

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

Steering column properly fastened to dash. Ignition switch unlocks steering 
column/intermediate shaft when turned to the “on” position.  

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

Electric power assist appears to be properly installed and free from damage.  

PS fluid level and condition-
Color, contamination, odor 

NA 

Steering knuckle-All 
attachments secure and 
proper?  

Yes 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

LF suspension system properly installed and appears to be free from defects.  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

RF suspension system properly installed and appears to be free from defects.  

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

LR suspension system properly installed and appears to be free from defects.  
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

RR suspension system properly installed and appears to be free from defects.  

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

No deformities found with the rear axle assembly.  

Deformation to the frame No deformation found to the frame.  
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No tire contact found.  

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

No witness markings found to suggest contact to under-carriage with road 
surface.  

Stability Enhancement 
system/components-check for 
codes with Tech ll 

NA 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

Normal 

Electrical (normal, other) Normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No warning messages displayed.  

 Anything components missing? No components missing.  
 Other {__________________________________________________________________

______________________________ 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.         
Vehicle steering system operated as designed during road test.  Failed to duplicate customers concern of 
steering binding on turns.   
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Continental_ Conitouring___ P225/50R17 32 11/32 ACYA BLM 
RF Continental_ Conitouring___ P225/50R17 30 11/32 ACYA BLM  
LR Continental_ Conitouring___ P225/50R17 32 11/32 ACYA BLM  
RR Continental_ Conitouring___ P225/50R17 31 11/32 ACYA BLM  

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF   No damage found 
RF   No damage found.  

LR   No damage found 
 
RR   No damage found.  
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P225/50R17 30 _____ 
SPARE TIRE T125/70D16 60 _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
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Comments:       
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads   Other Records 
 



 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
FIELD PHOTOGRAPHIC NOTES 

 Customer’s Name:   Inspection Date: 04/06/2007 
 Vehicle Brand: Pontiac Model: G6  
 File # 71-498134801 VIN:  1G2ZH558364  
 

71-498134801 Photo log.dot 

Inspector Larry Grummer Number of Rolls  1 
 
Roll Number 1 
 
Neg.#  Description 
  
    1. VIN 
    2. Tire data label 
    3. Odometer 
    4. Engine compartment 
    5. Steering rack (right view) 
    6. Steering rack (left view) 
    7. Right underside view of vehicle.  
    8. Left underside view of vehicle 
    9. Center underside view 
   10. Front view 
   11. Left front corner 
   12. Left front wheel/tire 
   13. Left rear corner 
   14. Right rear corner 
   15. Right front wheel/tire 
   16. Right front corner 
   17. Headliner 
   18. Console 
   19. SPI label 
   20. Driver’s seat 
   21. Radio and accessories 
   22.       
   23.       
   24.       
   25.       
   26.       
   27,       
   28.       
   29.       
   30.       
   31.       
   32.       
   33.       
   34.       
   35.       
   36.       
   37.       
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December 13, 2010 
 
 

Port Charlotte, FL   
 
Service Request: 71-498176450 
Customer Relationship Specialist: Paulo Salvador 
 
Dear :   
 
Pontiac is pleased to provide service coverage for the Steering on your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZH548554   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until March 11, 2010, or  68,887 
miles, whichever occurs first.  Pontiac will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following Steering item(s) are 
covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 

Arlene.Thomas-Randol
New Stamp



 

 

ADR File Checklist 
  
 
SR Number:      BBB Case:         
Customer:           VIN:        
Make/Model/Year:      /     /      In Service:        Mileage:       
Received Date:       Day 15 Date:        Goes Active:        
Primary Concern:       

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:        Node/Box:        
Service Dealer:         Svc Mgr:         
Selling Dealer:         Contact:         
 

NOTES:         
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Case Assessment by:  Paulo M. Salvador   Siebel/CARS Request No: 71-498176450 
Customer Name: 
 
Year of Vehicle: 2005 Make: Ponticac Model: G6  Mileage: 18,887 
 
Vehicle ID No.: 1G2ZH548554    In Service Date: 3/11/2005  
Purchased: New      If used: (date/miles) 
 
What is customer seeking:  The customer was seeking to have the vehicle repaired properly.  The 
customer expressed that the vehicle was experiencing a clunking noise when making turns and that his 
passenger seat seam, the material keeps coming apart.      
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Clunking in the vehicle 
Date:   Mileage:  Days Out:   RO#:  Description of Repair:                           
.  
04/04/07 18887 1 112105 Customer states steering making a clunk noise.  Intermediate 

shaft aligned and rack and pinion replacement as per TSB 06-
02-32-007.  Replaced Intermediate shaft, involved TAC as well 
Case #9568872.  Replace steering shaft with new part 
#22687711 per TBS information released 02/20/07.  Road 
tested after the repairs – no abnormal noise present.   

12/20/06 16402 1 108917 Customer states steering noise while turning, clunk/thump 
while turning slow mostly when turning left.  Removed 
steering intermediate shaft and thread lock bolt and 
repositioned and retorqued as per bulletin.   

09/08/06 13873 1 106307 Customer stated steering makes clunk noise during parking 
lot maneuvers.  Replaced power steering gear assemblies 
and reset toe. 

 
 
OTHER SYMPTOM/CONCERN: Seat seam coming apart 
Date:  Mileage:  Days Out:    RO#:  Description of Repair:                           
. 
04/10/06 10353 1 102512 Customer states since seat cover was replaced centre 

section is loose.  R&R rear seat cushion and attached hog 
ring. 

03/21/06 10011 1 101902 Customer states seat bottom is coming apart.  R&R seat 
cover 

 
 
Total Days Out of Service:   0 (excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
Actual Days Out of Service:   0 (According to revised state laws in Florida, unable to duplicate repair 

attempts do not count as days out of service.  Refer to page three, 
Reasonable Number of Repair Attempts of the Standards of the Florida 
Lemon Law, Motor Vehicle Warranty Enforcement Act.) 

 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:XX NO:   
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ______________________________ 
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_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s):  
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
The customer has agreed to have the vehicle repaired.  The customer was  
 
 Decision reached by CRM:     Arbitrate case:               Settle case:            
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AVM and/or DEALER RECOMMENDATION(s):  
 
SM at the dealership advised me that in Dec. the moved intermediate shaft and repositioned it and put 
thread lock in as per bulletin.  Previously they installed a power steering and rack in pinion.  There have 
been a lot of problems with the seats in the G6.  It sounds like the concern is just happening again.  
Dealer has mentioned that he would like to see the customer get into a rental as well for customer 
satisfaction.  The customer was set to come in mid next of the week to resolve his concerns.  They were 
about to find a new updated TSB that should resolve his concern 06-02-32-007.  The SM mentioned that 
the DVM is aware of the information and will fax over the RO and Sales documents after the repairs.  The 
problem is that his concern is so intermitten that it seem to be an ongoing re-occurring problem and 
that’s what makes it so difficult as it re occurs several months later.  The clunk is gone and they opened 
a TAC case as well.  TSB was 06-02-32-007.  The vehicle is running okay and SM drove 7 miles and 
couldn't get to do it again.  Did a GW on the alignment and it was a slight adjustment, and utilized the 
Smart Care as well.  The customer was a little frustrated with the dealer but they were able to get him in 
a rental and everything seems to be taken care of.  
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
The customer has agreed to have the vehicle repaired.  The customer was glad to have a CCL for his 
steering concern.  The customer explained that the vehicle is running better then when it was new.  
Customer was completely satisfied. 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:   XX        
                                       



CDR File Information
Vehicle Identification Number 1G1ZT61896F
Investigator Donald J Hutelin, EAA                                           
Case Number 71-490797160                                                    
Investigation Date Friday, March 16 2007                                           
Crash Date Wednesday, March 7 2007                                         
Filename 1G1ZT61896F CDR
Saved on Friday, March 16 2007 at 09:20:09 AM 
Collected with CDR version Crash Data Retrieval Tool 2.8077
Reported with CDR version Crash Data Retrieval Tool 2.8077
Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and 
Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater 
SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then 
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This 
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant 
or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of 
data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the 
SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward 
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will 
always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value, 
when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data

$01  00 03 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 69 67 
$07  00 20 00 00 00 00 00 
$08  E9 8B 00 00 00 00 00 
$09  00 77 77 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 5A 54 36 31 38 
$11  39 36 46 31 33 34 36 
$12  35 35 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 03 00 00 00 
$18  03 03 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 66 00 78 00 
$1C  3F 00 00 06 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0C 24 00 00 
$2F  FE FE 0C 24 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
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$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 37 31 31 32 52 35 32 30 37 32 32 4A 35 56 
$0E  01 59 D3 B3 
$0F  41 4A 37 31 31 32 52 35 32 30 37 32 32 4A 34 46 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B D0 2E 91 9A 
$22  69 67 
$23  31 5A FA FA FA FA FA 
$24  31 5A FA FA FA FA FA 
$25  31 5A FA FA FA FA FA 
$26  31 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 18 
$42  10 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
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$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 39 36 37 32 31 30 51 4A 31 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  53 42 67 10 17 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F1 0A E7 
$CC  00 F1 0A E7 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Conditions for Clearinp the DTC 

\ A current DTC will clear on t h e & c t i o n - h e e ~  

reference circuit operation. 

7. Tests if the torqueiposition sensor harness is damaged. Since both ends of the harness cannot be 
accessed, only visual circuit inspection can be performed. 

Action 
Schematic Reference: Power Steering Schematics 

Connector End View Reference: Power steer in^ Conn 

/ t l l D i d  you perform the Diagnostic System Check - 

1 . Install a scan tool. 
2. Turn ON the ignition, with the engine 

OFF. 
3. With a scan tool, observe the Torque 

Sensor Signal 1 and the Torque Sensor 
c Signal 2 Data parameters in Data Display. 
d 

II II Does the scan tool indicate the Torque Sensor 
Signal 1 and Signal 2 Data parameters are 

1. Turn OFF the ignition. 
2. Disconnect the torquelposition sensor 

harness connector fiom the power s t e e ~ g  
control module (PSCM). 

3. Connect the EL-47564 PSCM test 
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1. Connect a 3-amp fused jumper wire 
between the 5-volt reference circuit and 
the steering shaft torque signal 2 circuit of 
the PSCM test harness connector end. 

2. With the scan tool, observe the Torque 
Sensgr Signal 2 data parameter. 

Does the scan tool indicate the Torque Sensor 
Signal 2 data parameter is less than the specified 

Go to Step 8 Go to Step 5 
1. Connect a 3-amp fused jumper wire 

between the low reference circuit and the 
steering position sensor signal 1 circuit of 
the PSCM test harness connector end. 

n Q 

0.Od Does the scan tool indicate the Steering Position 
Sensor Signal 1 data parameter is greater than 
the specified value? Go to Step 8 Go to Step 6 

1. Turn OFF the ignition. 
2. Inspect for poor connections at the 

torque/position sensor harness connector. 
Refer to test in^ for Intermittent 
Conditions and Poor Connections and 

Did you find and correct the condition? 

Visually inspect the torque/position sensor 
harness for any damaged wires. Refer to Wiring 
Repairs and Repairing Damaged Wire 
Insulation . -- 

Did you find and correct the condition? 

fl Replace the power steering motor/module 
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harness. 
4. Connect a 3-amp fused jumper wire 

between the 5-volt reference circuit and 
the steering shaft torque signal 1 circuit of 
the PSCM test harness connector end. 

5. Turn ON the ignition, with the engine 
OFF. 

6. With the scan tool, observe the Torque 
Sensor Signal 1 data parameter. 

Does the scan tool indicate the Torque Sensor 
Signal 1 data parameter is less than the specified 
value? 

4.9-5 V 

Go to Step-8 Go to Step4 



CDR File Information
Vehicle Identification Number 1G1ZT61896F
Investigator Donald J Hutelin, EAA                                           
Case Number 71-490797160                                                    
Investigation Date Friday, March 16 2007                                           
Crash Date Wednesday, March 7 2007                                         
Filename 1G1ZT61896F CDR
Saved on Friday, March 16 2007 at 09:20:09 AM 
Collected with CDR version Crash Data Retrieval Tool 2.8077
Reported with CDR version Crash Data Retrieval Tool 2.8077
Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an event 
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-Crash and 
Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that has a greater 
SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The SDM 
can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events cannot be 
overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5 
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then 
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  This 
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant 
or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of 
data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-Deployment Events, the 
SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded Vehicle Forward 
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been 
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from 
the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module 
sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt Switch 
Circuit Status for 2005 vehicles is only available on the Cadillac STS.  Also, the Passenger Belt Switch Circuit Status for 2006 
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will 
always report a default value of “Buckled”.  
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is greater 
than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred first.  If the 
value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the ignition 
counter.
-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value, 
when the steering wheel is turned to the left.
SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication 
network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data

$01  00 03 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 69 67 
$07  00 20 00 00 00 00 00 
$08  E9 8B 00 00 00 00 00 
$09  00 77 77 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 01 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 5A 54 36 31 38 
$11  39 36 46 31 33 34 36 
$12  35 35 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 03 03 00 00 00 
$18  03 03 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 00 00 66 00 78 00 
$1C  3F 00 00 06 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0C 24 00 00 
$2F  FE FE 0C 24 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
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$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 37 31 31 32 52 35 32 30 37 32 32 4A 35 56 
$0E  01 59 D3 B3 
$0F  41 4A 37 31 31 32 52 35 32 30 37 32 32 4A 34 46 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B D0 2E 91 9A 
$22  69 67 
$23  31 5A FA FA FA FA FA 
$24  31 5A FA FA FA FA FA 
$25  31 5A FA FA FA FA FA 
$26  31 5A FA FA FA FA FA 
$40  00 00 
$41  3F 00 00 06 00 18 
$42  10 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
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$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 39 36 37 32 31 30 51 4A 31 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  53 42 67 10 17 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 F1 0A E7 
$CC  00 F1 0A E7 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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Conditions for Clearinp the DTC 

\ A current DTC will clear on t h e & c t i o n - h e e ~  

reference circuit operation. 

7. Tests if the torqueiposition sensor harness is damaged. Since both ends of the harness cannot be 
accessed, only visual circuit inspection can be performed. 

Action 
Schematic Reference: Power Steering Schematics 

Connector End View Reference: Power steer in^ Conn 

/ t l l D i d  you perform the Diagnostic System Check - 

1 . Install a scan tool. 
2. Turn ON the ignition, with the engine 

OFF. 
3. With a scan tool, observe the Torque 

Sensor Signal 1 and the Torque Sensor 
c Signal 2 Data parameters in Data Display. 
d 

II II Does the scan tool indicate the Torque Sensor 
Signal 1 and Signal 2 Data parameters are 

1. Turn OFF the ignition. 
2. Disconnect the torquelposition sensor 

harness connector fiom the power s t e e ~ g  
control module (PSCM). 

3. Connect the EL-47564 PSCM test 
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1. Connect a 3-amp fused jumper wire 
between the 5-volt reference circuit and 
the steering shaft torque signal 2 circuit of 
the PSCM test harness connector end. 

2. With the scan tool, observe the Torque 
Sensgr Signal 2 data parameter. 

Does the scan tool indicate the Torque Sensor 
Signal 2 data parameter is less than the specified 

Go to Step 8 Go to Step 5 
1. Connect a 3-amp fused jumper wire 

between the low reference circuit and the 
steering position sensor signal 1 circuit of 
the PSCM test harness connector end. 

n Q 

0.Od Does the scan tool indicate the Steering Position 
Sensor Signal 1 data parameter is greater than 
the specified value? Go to Step 8 Go to Step 6 

1. Turn OFF the ignition. 
2. Inspect for poor connections at the 

torque/position sensor harness connector. 
Refer to test in^ for Intermittent 
Conditions and Poor Connections and 

Did you find and correct the condition? 

Visually inspect the torque/position sensor 
harness for any damaged wires. Refer to Wiring 
Repairs and Repairing Damaged Wire 
Insulation . -- 

Did you find and correct the condition? 

fl Replace the power steering motor/module 
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harness. 
4. Connect a 3-amp fused jumper wire 

between the 5-volt reference circuit and 
the steering shaft torque signal 1 circuit of 
the PSCM test harness connector end. 

5. Turn ON the ignition, with the engine 
OFF. 

6. With the scan tool, observe the Torque 
Sensor Signal 1 data parameter. 

Does the scan tool indicate the Torque Sensor 
Signal 1 data parameter is less than the specified 
value? 

4.9-5 V 

Go to Step-8 Go to Step4 



arlene.thomas-randol
New Stamp





















Arlene.Thomas-Randol
New Stamp



































































































December 13, 2010 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
RE:  v. General Motors Corporation 
 Service Request: 71-495489923 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH558064

Customer Relationship Specialist: Halima Shaw 
 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,000.00 made payable to Brian R. Metzger and Suzanne Metzger.  The second is in the amount of 
$1,900.00 made payable to Kimmel & Silverman, P.C.  
 
A 60 month/75,000 mile (whichever comes first) Steering Component Letter will be sent directly to 
Brian Metzger after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V10192006
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1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 

JACQUELINE C. HERRITT+* 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
AMY D. COX+* 

LOUIS DOBI, JR+* 
HILARY WHEATLEY TAYLOR+♠ 

BARRY R. WINDERMAN+ 

                         MELISSA K. FIALA+* 
IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^ 

FRED DAVIS+* 

ANNE WARD#¢£ 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

December 13, 2010 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - NJ 
c/o MSX International/BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re:  v. General Motors Corporation 
 Vehicle: 2006  Pontiac G6-GT 
 Date of Purchase: 3/1/2006 

Place of Purchase: Burns Pontiac 
 VIN: 1G2ZH558064
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Brian Metzger
 

http://www.lemonlaw.com/�


Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Halima Shaw State: NJ 

 
 
Customer Name:  Service Request: 71-495489923 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZH558064 In Service Date: 02/21/06 Vehicle is: New BAC Code: 115619 
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : {Name}   

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/13/07 589465 7 17,633 Vibration heard comes and goes while driving.  Retorque all mounts.   
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/18/06 571939 10 14,055 Knocking noise in front end and steering when slow turns.  Replaced 
power steering gear assembly.  Wheel alignment. 
 

02/15/07 586631 1 17,141 Clicking noise in front end.  Steering tight short turns.  Replaced power 
steering gear assembly. 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/15/06 552190 1 7,230 Customer in for oil change. Passenger side air bag indicator fell 
back into center console.  Had to remove center console and 
reinstalled indicator back into console. 
 
Both vanity mirror covers fell off.  Replaced sun visor mirror. 
 

03/07/06 553998 1 7,632 Lower panel missing.  SOP – air dam. 
 

04/04/06 556493 4 8,589 Installed front air deflector. 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/15/06 552190 * 7,230 Replaced turn lamp bulb. 
 

03/07/06 553998 * 7,632 AM always has static.  Operating as designed. 
 

04/04/06 556493 * 8,589 Poor AM reception.  Radio is causing static.  Removed radio and 
replaced with new unit and reprogrammed. 
 

02/15/07 586631 * 17,141 Poor AM reception.  Replaced antenna module. 
 

03/13/07 589465 * 17,633 AM radio noise (high pitch).  Clean and tightened all connection. 
 



 Paint 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/04/06 556493 * 8,589 Check with body shop on paint repair.  Repair paint lower front 
bumper. 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  20 or more days 
Repairs 3 or more  
Time period with in earlier of 18k miles or 2 years following delivery date 
Does Lemon Law state nonconformity must continue to exist? N 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period: 2 steering, 4 radio 
Total days out of service during the presumption period: 24 
Total days out of service during customer’s ownership:   24 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: Steering concern. 
Date & Offer/Result: 3/17/07 – 3/21/07 – Customer was satisfied with repair. 

 
RECOMMENDATION AND RATIONALE 

 
1,000 nuisance and 60/75,000 CSL Steering 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 



























































































December 13, 2010 
 

Saginaw, MI  
 
Service Request: 71-497561796 
Customer Relationship Specialist: Jessica Stewart 
 
Dear 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2006 Pontiac G6, Vehicle Identification Number 
1G2ZF55B464  is for the following: 
 

• 60 months or  75,000 miles, whichever occurs first, beginning on 04/09/07 and ending on 
04/09/12 and begins with 20723 and ends with 95723 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
Arlene.Thomas-Randol
New Stamp



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  Jessica Stewart  Siebel/CARS Request No: 71-497561796 
Customer Name:  
 
Year of Vehicle: 2006 Make: Pontiac  Model: G6  Mileage: 19400 
Vehicle ID No.:  1G2ZF55B464   In Service Date: 04/14/06 Purchased: New 
         
What is customer seeking: replacement        
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Brakes 
Date:   Mileage:  Days Out: Description of Repair:                           .  
06/09/06 3561 1 544497 – c/s that the vehicle shakes when braking at 70 mph, hard 
application in ciy, pulsates 35 to 45 mph – there was a pulsation from the front brake when stopping, r 
and r both front brake rotors and replaced. 
01/31/07 19129 1 556060 – c/s that the front brakes are noisy, squeaky and also pulsates at 
45 mph, quick braking to turn – replaced the front pads and resurfaced rotors as per bulletion 05-05-23-
010C 
    c/s that the rear brakes squeak, and grind when backing up – worse in am 
– resurface rotors  
03/16/07 19129 4? 558292 – c/s that she is hearing a brake squeal when stopping from lower 
speeds, usually under 25 mph – road tested, burnished pads in, noise gone, rotors and pads getting 
glazed up. 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Power windows 
Date:   Mileage:  Days Out: Description of Repair:                           .  
08/25/06 6561 1 547382 - c/s that the right and left rear power window makes a ticking 
noise on the way up – ordered both regulators. 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Starter 
Date:   Mileage:  Days Out: Description of Repair:                           .  
01/24/06 76 3 months? 537360 – install remote starter – replaced the theft deterrent 
control module and keys per TAC at gm, reprogrammed the theft deterrent control module 
11/30/05 12440 5 553212 – c/s that the engine will not start – nothing – diagnosed and 
replaced the starter – vehicle was towed in, car would not start, - note – cust called late in the day and 
was stranded.  
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Power steering 
Date:   Mileage:  Days Out: Description of Repair:                           .  
03/20/07 19308 4? 558434 – c/s that there is a message to serving the power steering comes 
and goes – replaced steering columnm steering wheel position sensor part of column, cleared code, 
road tested ok. 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
 
 
Total Days Out of Service:   ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO: X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ______________________________ 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s):  
Dvm -  he will be visiting the dealership to see if we are able to do anything for this customer. he did 
notify steve that he was going to be doing this. 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:   X        
                                       



 

 

Revised 11/8/06  
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 71-497561796  BBB#: PGM0737788 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$18760.68 

   
MSRP (from BARS Invoice) $20940.00 
  
Difference $-2179.32 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0 

  
Actual Cash Value Statement $0 
  
Difference (if positive, this is the overallowance) $0 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0 
  
Difference (if positive, this is the negative equity ) $0 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Lead before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $18760.68 
   
Incentives not included in Purchase Price (from BARS) minus  $523.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $0 
   
Actual price of Vehicle that should be presented to BBB for ATA  $18237.68 
   

 



 

 

 
 
SR#    71-497561796   
  
New/Used: New     Division: Pontiac     Vehicle Style: Car 
 
Complete VIN  1G2ZF55B464     Vehicle Year:  2006  
 
Division – Dealer Code: Pontiac  16-32888   
 
General Motors has agreed to: 1. Approve and pay for a new plan    

1. Approve and pay for a new plan – no GMPP Coverage Currently 
2. Authorize a new plan or upgrade; customer will pay total cost 
3. Approve and pay for an upgrade; apply original coverage refund to Division making request. 

 
Special Instructions: Check if applicable 

  Transfer all claims to new policy        Endorse selling dealer code to Division code 
 
(Selling dealer to keep profit. Division is debited the dealer's profit) 
 
Delivery Date:  04/14/06     Odometer reading: 20723  
 
Plan Purchase Date: 04/09/07  Customer Ownership: Owner 
 
Business Name:                                                                                                            
 
Customer Name - Title: Mrs.   (First - M.I. - Last):
 
Address Line 1:
 
Address Line 2:                                                                                                              
 
City: Sagina      State: MI       Zip:  
 
Plan Type:  Major Guard           # of Months:  60 Months            Mileage:  75,000 
 
Plan Type:                                 # of Months:                                  Mileage:                       
 
           Deductible:  0       MSRP:  2550.00                
 
Plan Lien Holder (Select Division):                                                    
 
Division Address: P.O. Box                   Detroit, MI 48232-                
 
CRS (Decision Maker): Jessica Stewart 
 
Team Lead / Liaison:  Kim Sinclair 
 
           Team CARS Site:                                           Date:                       
 

  DVM Requested 
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