
December 3, 2010 
 

Enterprise, AL 
 
Service Request: 71-465280848 
Customer Relationship Specialist: Jason Jackson 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Chevrolet Malibu, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $368.72.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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December 6, 2010 
 
 

 

Santa Teresa, NM  
 
Service Request: 71-467308781 
Customer Relationship Specialist: Adam Dickinson 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 

Arlene.Thomas-Randol
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December 3, 2010 
 
 

 

Philadelphia, PA   
 
Service Request: 71-464511992 
Customer Relationship Specialist: Jessica Bishop 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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December 3, 2010 
 
 

 

Philadelphia, PA 
 
Service Request: 71-464511992 
Customer Relationship Specialist: Dawn Knippel 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
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2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
40U  IVORY WHITE                    /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JHHKXJ/SRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 85 64                      VEHICLE INVOICE 2AD52016209
***************************************************************16*12187S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - SOLD
2ZG69 G6 - 6CYL SEDAN             20030.00   18527.75  INVOICE 08/08/05
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     124.50  SHIPPED 08/08/05
F83 AXLE RATIO 3.05                    N/C        N/C  EXP I/T 08/28/05
JL9 BRAKES, 4-WHEEL DISC            400.00     332.00  INT COM 08/29/05
    W/TRACTION CONTROL                                 PRC EFF 08/08/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  KEYS G2111 G2111
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  WFP-S QTR  OPT-1
NE1 50-STATE EMISSIONS                 N/C        N/C  BANK: GMAC - 103
PCH PREMIUM VALUE PACKAGE INCLUDES 2275.00    1888.25  CHG-TO    12-187
    * (4) 16" PAINTED ALLOY WHEELS
    * AM/FM STEREO 6 DISC CD PLAYER                    SHIP WT:  3418
      (REPLACES STD/OPT/PKG RADIO)                     HP:       32.9
    * PANORAMIC ROOF, POWER                            GMS:     20703.35
                                                       SUPPLR:  21631.63
PDD CONVENIENCE PACKAGE INCLUDES:   250.00     207.50  MRM:     23730.00
    * POWER ADJ BRAKES & ACCEL.                        DAN:      BRAWL
      PEDALS                                           MEMO     1055.25
    * FLOOR MATS, CARPET
    * CARGO NET
R6J CUSTOMER DIALOG NETWORK           0.00      16.50
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00-

TOTAL MODEL & OPTIONS              22605.00  20681.50  ACT 231 20628.35
DESTINATION CHARGE                   625.00    625.00  H/B 261   678.15
LAM DEALER CONTRIBUTION                        226.05  ADV 261   226.05
LAM GROUP CONTRIBUTION                         226.05  EXP 65A   226.05

TOTAL                              23230.00  21758.60  PAY 310 21758.60
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20780.00
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
VENDETTI MOTORS, INC.                    VIN 1G2ZG558564
                                         $  21758.60 INV  2AD52016209
                                         DUE 08/29/05  DEALER  12-187
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December 6, 2010 
 
Paul Carver, Esq. 
Bowman & Brooke 
150 S 5th St Ste 3000 
Minneapolis, MN 55402-4207 
 
 
RE: v. General Motors Corporation 

Service Request: 71-466759434 
2005 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZT52895F
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Mr. Carver: 
 
Enclosed please find a check in the amount of $10,000.00 made payable to  and 
Jastroch & LaBarge, S.C. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V6302006 
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January 12, 2007     VIA FAX ONLY 
 
Paul Carver, Esq. 
Bowman and Brooke, LLP 
150 S 5th St Ste 2600 
Minneapolis, MN 55402-4226 
 
RE:   
 Service Request: 71-466759434 
 GM Legal Staff Case: NISM SR# 71-466759434 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52895F
 Customer Relationship Specialist: Amy Spilecki 
 
Dear Mr. Carver: 
 
The above-referenced case is not part of the Early Resolution Program.  Therefore, we are providing the 
following information to assist you in your evaluation of the case. 
 
• Warranty history (including summary, claim history, any “Y” claim comments, service contract, and 

vehicle build) 
• Customer assistance center comments 
• Invoice 
• Incentives 
• All attachments (including BBB and PAR files if applicable) 
 
WE ASK THAT YOU PLEASE CONTACT THE AREA SERVICE MANAGER, Ursela Szumski, 
PH: 800-823-0055, Mailbox# 8069 AND INFORM HER THAT YOU ARE HANDLING THIS 
MATTER FOR GENERAL MOTORS. 
 
In case this ends up settling as a repurchase, the BAC code for the dealership is 113351.   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
LG0002 V06302006
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General Motors Corporation 

c/o MSX International, ATTN: BRC Legal 
1919 Concept Drive 
Warren, MI 48091 

 Fax: (866) 233-2953 

 Fax 
Paul Carver To:  Amy Spilecki/BRC-Legal Dept. From: 

Firm: Bowman & Brooke  Phone: 866-790-5700 Ext. 21128 

Phone: 1-612-339-8682  Date: February 26, 2007 

Fax: 1-612-672-3200  Pages:       19 

 Urgent  For Review  Please Comment  Please Reply  

 Comments: 

Please Recycle 

This is a copy of the CT Notice & complaint for  which was sent to your office on 
1/22/07 as N-ER NISM but have now received as N-ER Lawsuit. GM Case #628962.  

Thank you. 

I appreciate your assistance my fax# 866-266-1782 

Thank you. 
 
 
 
THE INFORMATION CONTAINED IN THIS FACSIMILE IS CONFIDENTIAL AND MAY ALSO BE ATTORNEY-
CLIENT PRIVILEGED.  THE INFORMATION IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR 
ENTITY TO WHOM IT IS ADDRESSED.  IF YOU ARE NOT THE INTENDED RECIPIENT OR THE AGENT OR 
EMPLOYEE RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED 
THAT ANY USE, DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY 
PROHIBITED.  IF YOU HAVE RECEIVED THE FACSIMILE IN ERROR, PLEASE IMMEDIATELY NOTIFY US 
BY FAX, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ADDRESS ABOVE VIA THE U.S. 
POSTAL SERVICE.  THANK YOU. 

Business Resource Center 
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2005 MALIBU LS SEDAN                         CHEVROLET MOTOR DIVISION
33U  LIGHT DRIFTWOOD METALLIC       /V6G     GENERAL MOTORS CORPORATION
52E  NEUTRAL CUSTOM CLOTH                    100 RENAISSANCE CENTER
ORDER NO. HSWF8Z/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT52 89 5F                      VEHICLE INVOICE 1AD57730771
***************************************************************13*04681S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
1ZT69 MALIBU LS SEDAN             21150.00   18717.75  INVOICE 01/14/05
BQ2 AVIS RENT A CAR                   0.00       0.00  SHIPPED 01/14/05
B37 FLOOR MATS                       80.00      69.60  EXP I/T 01/20/05
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 01/27/05
LX9 3.5L V6 ENGINE                    0.00       0.00  PRC EFF 11/11/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  KEYS G0225 G0225
T43 REAR SPOILER                    175.00     152.25  WFP-S QTR  OPT-1
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  FAN:   000801033
VN9 DAILY RENTAL REPURCHASE PROGRAM   0.00       0.00  BANK: GMAC - 007
V2G FULL FUEL FILL CREDIT             0.00      21.29- CHG-TO    04-681
                                                       SHIP-TO   45-164
                                                       AVIS
                                                       COLUMBUS       OH

                                                       SHIP WT:  3161
                                                       HP:       32.9
                                                       MRM:     22030.00
                                                       CUST PO NUMBER:
                                                       5101416N0200000
                                                       DAN:      02001
                                                       MEMO     1070.25

TOTAL MODEL & OPTIONS              21405.00  18918.31  ACT 231 19543.31
DESTINATION CHARGE                   625.00    625.00

TOTAL                              22030.00  19543.31  PAY 310 19543.31
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 007
WALDEN FLEET GROUP, INC.                 VIN 1G1ZT52895F232821
                                         $  19543.31 INV  1AD57730771
                                         DUE 01/27/05  DEALER  04-681
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December 1, 2010 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE: v. General Motors Corporation 

Service Request: 71-457535835 
2005 Pontiac G6 
Vehicle Identification Number: 1G2ZG528154
Customer Relationship Specialist: Halima Shaw 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$4,500.00 made payable to Brian S. Shore.  The second is in the amount of $1,900.00 made 
payable to Kimmel & Silverman, P.C.  
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V6302006
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1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite T11, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 

 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
 

JACQUELINE C. HERRITT+* 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
IRA P. SMADES+ 

AMY D. COX+* 

LOUIS DOBI, JR+* 
HILARY WHEATLEY TAYLOR+♠ 

THOMAS F. BURNS# 

BARRY R. WINDERMAN+ 

JACQUELINE BRADFORD PORRO^ 
                         MELISSA K. FIALA+* 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^ 

FRED DAVIS+* 

RONALD ROWLAND#@ 
ANNE WARD#¢£ 

JACQUELYN S. KERNECHEL+* 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
       December 1, 2010 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - NJ 
c/o MSX International/BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re: v. General Motors Corporation 
 Vehicle: 2005  Pontiac G6-GT 
 Date of Purchase: 6/1/2005 

Place of Purchase: Norman Gale Pontiac, Cedar Knowles 
 VIN: 1G2ZG528154
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Brian Shore
 

http://www.lemonlaw.com/�




































































































































December 2, 2010 
 
Alex Simanovsky, Esq. 
ABT & Simanovsky 
2300 Henderson Mill Rd NE Ste 300 
Atlanta, GA 30345-2704 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-458984691 
2005 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZT54835F
Customer Relationship Specialist: Brion Stevens 

 
 
Dear Mr. Simanovsky: 
 
Enclosed please find a check in the amount of $6,500.00 made payable to 
Sinegal and Alex Simanovsky & Assoc. LLC. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V6302006 
 

arlene.thomas-randol
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Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Brion Stevens State: TX 

 
 
Customer Name:  Service Request: 71-458984691 GM Legal File No.:   
 
Vehicle ID No.:  1G1ZT54835F  In Service Date: 08/27/04 Vehicle is: Used BAC Code: 163042 
Year, Make & Model: 05 Malibu LS Vehicle Purchased Used on: 07-27-05 at 

odometer 15580 
Lien holder:   GMAC     Other :    

    

VEHICLE REPAIR HISTORY 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/22/06 341309 * 34154 C/S when brakes applied getting loud roaring noise./  Replaced rear 
brake pads. 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/01/05 329377 1 16989 C/S getting miss and shack at idle, in park and while driving./  Found idle 
has slight surge, found new calibration for PCM for this concern./  
Recalibrated PCM. 

08/22/05 330567 * 18940 C/S vehicle seems to miss and run rough at idle./  CND 
10/10/05 332309 9 22838 C/S vehicle leaking fluid from left front and low coolant light comes on./  

Lower left bottom of radiator and fan busted./  Replaced radiator and 
fax assembly, re-charged A/C system and replaced connector for 
hood ajar light.   

11/30/05 335143 * 26033 C/S rattling noise from under vehicle when first started./  CND, No 
abnormal noises. 
C/S vehicle doesn’t start right away and hesitates./  No DTC, No history. 
CND 

04/18/06 342856 * 35588 C/S has to jump vehicle to get started./  Inspected and started vehicle 
several times, CND. 

10/05/06 352190 * 47606 C/S vehicle does not start first try sometimes./  PCM failure./  Replaced 
PCM 

01/08/07 357019 * 52313 c/S vehicle does not start intermittently./  Replaced battery and problem 
still happens, ongoing problem./  CND. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/15/05 334388 * 24501 C/S getting knocking in steering when turning./  Traced to steering gear./  
Ordered steering gear. 

11/30/05 335143 * 26033 C/S getting knocking in steering when turning./  Replaced steering 
gear. 

03/07/06 340411 * 33031 C/S knocking noise when turning./  Steering shaft noisy./ Ordered lube 
kit for steering shaft.  

03/22/06 341309 * 34154 C/S knocking noise when turning./  Steering shaft noisy./  Replaced 
steering gear, reset toe. 

04/07/06 342276 * 35296 C/S key hard to get in sometimes and hard to turn./  Removed and re-
installed ignition cylinder, rotated cylinder 25 times, working 
properly. 



04/18/06 342856 * 35588 C/S clicking noise when turning and vehicle seems to pull left./  CND  
05/23/06 344927 2 39141 C/S knocking noise when turning./  traced noise to left front spring 

insulator./  Ordered part. 
06/28/06 346816 2 41071 C/S knocking noise when turning./  LF upper strut bearing and mount 

weak./  Replaced left front strut mount & bearing and aligned 
front end. 

10/05/06 352190 6 47606 C/S there is a knocking noise when turning./  Traced to steering gear./  
Replaced steering gear and reset toe. 

01/08/07 357019 1 52313 C/S popping when turning./  Ordered steering gear. 
01/17/07 357540 2 52818 C/S popping when turning./  Slack in rack and pinion assembly./  

Replaced steering and reset toe. 
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/22/05 330567 * 18940 C/S when going around a corner and accel. Vehicle seems to hard shift./  
Found trans filter seal not seated in case./  Installed filter seal and 
added fluid. 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/01/05 329377 * 16989 C/S weather strip on outside of second left door is coming apart./  
Ordered sealing strip. 

08/22/05 330567 1 18940 C/S weather strip on outside of second left door is coming apart./  
Replaced left rear outer door seal. 
C/S passenger side visor cover for mirror came off./  Ordered part. 

11-15-05 334388 1 24501 C/S passenger visor cover for mirror came off./  Ordered sunshade. 
11/30/05 335143 2 26033 C/S passenger visor cover for mirror came off./  Replaced sunvisor. 

C/S dome light switch by lamp is loose./  Ordered overhead lamp. 
C/S driver seat plastic cover does not fit right on the top./  Re-secure 
seat back trim. 

03/07/06 340411 3 33031 C/S dome light switch lamp is loose./  Re-ordered parts. 
03/22/06 341309 2 34154 C/S dome light switch lamp is loose./  Re-ordered parts. 
04/07/06 342276 1 35296 C/S dome light switch lamp is loose./  Replaced overhead dome lamp 

assembly. 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/07/06 340411 * 33031 C/S CD player has CD in it and won’t eject./  Ordered radio. 
03/22/06 341309 * 34154 C/S CD player has CD in it and won’t eject./  Replaced radio. 
04/18/06 342856 1 35588 C/S CD player is still getting stuck./  CND, input and ejected several 

CD. System working properly at this time. 
C/S horn is not working./  Relay out of place./  Re-secured relay. 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/01/05 329377 * 16989 C/S caps for A/C lines came off./  Ordered caps. 
08/22/05 330567 * 18940 C/S caps for A/C lines came off./  Installed A/C line caps. 
11/15/05 334388 * 24501 C/S when turning A/C on has growling noise./  Inspected, no abnormal 

noise at this time. 
11/30/05 335143 * 26033 C/S getting roar noise from blower when A/C is on./  CND 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 



Repairs 4 
Time period 12 / 12k 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs 2 
Safety-related time period 12 / 12 
 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 2 
Total days out of service during customer’s ownership:   34 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: Steering/suspension concern 
Date & Offer/Result: 2 LOF’s 
 

 
RECOMMENDATION AND RATIONALE 

 
 

Customer has extensive repair history. Vehicle purchased used. Vehicle does not meet LL, however vehicle certainly 
would qualify for breach of warranty for steering, engine and body and trim. 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER: : DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

: DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 
 



 

 

Revised 3/17/05 

ADR REPURCHASE CHECKLIST 
Effective date: 08/26/2004 

 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle Socrates (Max Retriever)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 

arlene.thomas-randol
New Stamp



 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 71-464124867  BBB#: CHV0730539 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$20,881.00 

   
MSRP (from BARS Invoice) $23,455.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-2,574.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$6,000.00 

  
Actual Cash Value Statement $6,000.00 
  
Difference (if positive, this is the overallowance) $      
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$6,134.43 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $6,000.00 
  
Difference (if positive, this is the negative equity ) $134.43 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $20,881.00 
   
Incentives not included in Purchase Price (from BARS) minus  $1,000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $134.43 
   
Actual price of Vehicle that should be presented to BBB for ATA  $19.746.57 
   

 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Henry Starling  Siebel/CARS Request #:71-464124867 
Customer Name:   
Veh year:2005  Make:Chevrolet  Model:Malibu MAXX  Current mileage:20,400  
Veh ID 
#:1G1ZT64855F

In Service Date:9/30/2005 Purchased:New If used:                

What is the customer seeking?Repurchase  
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: steering 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
05/27/2006 158603 8,677 1 Replaced steering column. 
05/30/2006 158687 8,714 3 R/R electronic power steering column, replaced motor 

and reassembled. 
10/19/2006 165891 16,083 6 Powersteering gear replaced 
12/30/2006 169584 20,448 * Per tac #060232007. Remove shaft, position and 

exercise as needed. Per dvm Joel Gorski locate shaft 
and replace. 

     
     
     
     
     
     
      
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: battery 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/07/2005 146170 231 1 Tested battery only 9 cca available from 525cca. 

Installed new battery. 
     
     
     
     
     
     
     
     
     
      
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: remote starter 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
10/07/2005 146170 231 * Could not duplicate. 
     
     
     
     
     
     
     
     



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

     
      
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
10/03/2005 145842 98 1 Paint – Buff out per Steve Lemos 
10/03/2005 145842 98 * Headlamp scratches – Ordered both front headlamps. 
10/03/2005 145842 98 * Cd player inop – unable to duplicate. 
10/03/2005 145842 98 * Headliner – Reinstalled seal. 
10/07/2005 146170 231 * Headlamp scratches – sop in. 
10/07/2005 146170 231 * Hvac – Normal operating condition. 
02/16/2006 153305 4,418 1 Cd player inop – Ordered cd player. 
03/06/2006 154237 5,242 1 Cd player inop – Sop here. 
05/30/2006 158687 8,714 * Pedals – reconnected adjustable pedals. 
12/30/2006 169584 20,448 12 Hvac – Normal operating condition. 
12/30/2006 169584 20,448 * Turn signal – Replaced left socket and bulb. 
12/30/2006 169584 20,448 * Brake lights – no problem found 
     
     
     
     
     
 
 
 
 
 
Total Days Out of Service:   26____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X       NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Repair/repurchase under program 
eligibility guidelines. 
                                                                                 
                                                                                 
                                                                                 
                                                                                 
                                                                             
 
 
AVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):Crs adv that it does appear that the cust does meet 
presumption and that gm should be looking into a trade repurchase for the customer but the crs will 
look into reimbursing the customer's 6075 gmpp major and replace it with a newer contract. 
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
 
 Decision reached by CRM:     Arbitrate case:                Settle case:         
                                       



 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 71-464124867  BBB#: CHV0730539 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$20,881.00 

   
MSRP (from BARS Invoice) $23,455.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-2,574.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$6,000.00 

  
Actual Cash Value Statement $6,000.00 
  
Difference (if positive, this is the overallowance) $0 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$6,134.43 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $6,000.00 
  
Difference (if positive, this is the negative equity ) $134.43 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $20,881.00 
   
Incentives not included in Purchase Price (from BARS) minus  $1,000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $134.43 
   
Actual price of Vehicle that should be presented to BBB for ATA  $19.746.57 
   

 



12/02/10 

Voluntary Repurchase 
 
 
 
BBB Case                        Straight 
 
 
 
 
COMPLIANCE DATE 03/18/07 
 
 
ADR REQUEST NUMBER 71-464124867 
 
 
CUSTOMER NAME  
 
 
LAST SIX OF VIN  
 
 
ADR CRM Henry Starling EXT. 21220 
 
 
AVM Joel Gorski PHONE 80509/58733 
 
 
DATE ACCEPTANCE RECEIVED 01/18/2007 
 
 
NUMBER OF DAYS FOR COMPLIANCE 59 
 
 
TEAM MANAGERS SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 



arlene.thomas-randol
New Stamp













































































































































































































































3535

arlene.thomas-randol
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2005 MALIBU LS MAXX                          CHEVROLET MOTOR DIVISION
12U  GALAXY SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
14E  GRAY CUSTOM CLOTH                       100 RENAISSANCE CENTER
ORDER NO. HJWVGN/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT64 85 5F                      VEHICLE INVOICE 1AD47523450
***************************************************************13*20485S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT68 MALIBU LS MAXX              21260.00   19452.90  INVOICE 08/18/04
LX9 3.5L V6 ENGINE                    0.00       0.00  SHIPPED 08/18/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  EXP I/T 09/03/04
T43 REAR WIPER AND SPOILER          300.00     270.00  INT COM 09/03/04
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  PRC EFF 08/18/04
YF5 50-STATE EMISSIONS                 N/C        N/C  KEYS G0851 G0851
1SB MALIBU PREFERRED EQUIP GRP 1SB 1270.00    1143.00  WFP-F QTR  OPT-1
    * FRONT SIDE IMPACT AIR BAGS &                     BANK: GMAC - 061
      HEAD-CURTAIN SIDE AIR BAGS                       CHG-TO    20-485
    * RR AUDIO CNTRLS W/ HEADPHONES
    * DRIVER SEAT 6-WAY POWER                          SHIP WT:  3407
    * FLOOR MATS                                       HP:       32.9
    * REMOTE VEHICLE STARTER SYSTEM                    GMS:     20881.00
                                                       SUPPLR:  21820.65
                                                       MRM:     23455.00
                                                       DAN:      LSMAX
                                                       MEMO     1066.50

TOTAL MODEL & OPTIONS              22830.00  20865.90  ACT 231 20806.00
DESTINATION CHARGE                   625.00    625.00  H/B 261   684.90
LAM DEALER CONTRIBUTION                        228.30  ADV 261   228.30
LAM GROUP CONTRIBUTION                         114.15  EXP 65A   114.15

TOTAL                              23455.00  21833.35  PAY 310 21833.35
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20829.55
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
M. K. SMITH CHEVROLET                    VIN 1G1ZT64855F
                                         $  21833.35 INV  1AD47523450
                                         DUE 09/03/04  DEALER  20-485



STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-464124867 Tammie Ballard
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G1ZT64855F January 26, 2007

1 1 Base Price $20,881.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $197.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $1,621.77 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 Document Fee $45.00 8 Other-Explain $0.00
9 Usage $0.00 9 Tire Fee $8.75 9 Other-Explain $0.00

10 10 Total Purchase Price $22,753.52 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $1,426.29 11 11
12 12 * Usage/Depreciation $1,426.29 12 * Usage/Depreciation $1,426.29
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $1,000.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $21,708.52 22 Total Deductions $2,426.29 22 Total Deductions $1,426.29
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $20,327.23 24 Total Refund to Customer -$1,426.29
25 OR 25 Loan Payoff good thru 02/14/07 $17,462.35 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $2,864.88 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $20,327.23 28 Total Repurchase -$1,426.29
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $20,327.23 31 Projected Loss -$1,426.29

PURCHASE PRICE (before t/t/t) 20,881.00$     TRADE ALLOWANCE 6,000.00$      PURCHASE PRICE 20,881.00$  
MSRP ( FROM BARS INVOICE) 23,455.00$     PAYOFF OF TRADE 6,134.43$      INCENTIVE* (from BARS) 1,000.00$    
DIFFERENCE (2,574.00)$      DIFFERENCE (134.43)$        OVERALLOWANCE -$             
if positive look for over allowance if negative=negative equity ACTUAL PRICE 19,881.00$  

TRADE ALLOWANCE 6,000.00$      
ACV OF TRADE 6,000.00$      Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name
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*25850* 

 
 
 
 
 
February 1, 2007     Dealer Confirmation Letter-Straight 
M K SMITH CHEVROLET  
12845 CENTRAL AVE 
CHINO, CA  91710       
 
Subject:  2005 Chevrolet Malibu Maxx  
Customer: 
VIN: 1G1ZT64855F
Ref SR:71-464124867 V-25850 
 
Dear Dennis Jackson: 
 
General Motors will issue a check in the amount of $2,864.88 made payable to   Once 
RVDC receives the completed  repurchase paperwork, GM will issue a check in the amount of  $17,462.35 
to GMAC.   Please be sure to return the repurchase documents to General Motors RVDC immediately for 
completion of the repurchase.  Do not wait for the final repair order.  The repair order may be faxed once 
the repair has been completed. 
 
Thank you for your cooperation. 
 
      Sincerely, 
 
      General Motors RVDC 
      2717 Schust Rd 
      Saginaw, MI 48603 
        
 
 
If you are in agreement with this offer, please sign and date below and return this agreement to my 
attention at the following fax # 866-802-6668 by Wednesday January 31, 2007.  If you have any questions 
you may reach me at 866-802-6625866-802-6625. 
 
 
 
M K SMITH CHEVROLET 114580 Management Agent’s Signature and Title. 
 
 
M K SMITH CHEVROLET 114580 Management Agent’s Printed Name and Title. 
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Case Number: 25850 
Originator Name: Henry Starling  
Created Date: 01/23/2007 

Vehicle Info 

 * VIN: 1G1ZT64855F MSRP: 23455.0 

 Year: 2005 Make: Chevrolet Model: Malibu Maxx 

 * TAC Number: 060232007 

Vehicle 
Comments  
& TAC 
Explanation: 

Remove shaft, position and exercise as needed. Per dvm 

Joel Gorski locate shaft and replace. 

 
* Date Reviewed with 

Customer : 
01/17/2007 

* Repurchase 

Mileage: 
20400 

 
Original Purchase 
Date: 

09/30/2005 
* Original 

Purchase 
Condition: 

New 

Vehicle Owner(s) 

 Entity Type: Person 

 * Name(s) on Title: * Title State: CA 

 * Primary Owner: 

 * Address: 

 * City: Chino * State: CA 
* ZIP 

Code: 
 

 * Day Phone: Evening Phone: 
Cell 
Phone: 

 E-mail: Fax Phone: 

Repurchase 

 * Reason: 
Customer has had multiple issues related to the steering of the vehicle. 

Steering shaft was replaced. 

UCC Codes 

 
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

M0110

Vehicle Lien Holder 

 
Type of  
Secured Interest: 

Standard Lien 
* Company 

Name: 
GMAC 

Account 
#: 

061908718586 

 Contact or Attention: 

 Address: 

 City: State: AL ZIP Code: 

 * Day Phone: 800-200-4622 Fax: 
E-
mail/Web: 

Page 1 of 2
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Originial Selling Dealer 

 * Dealer Number: 114580 Dealer Name: M K SMITH CHEVROLET 
Region:    
10 

District:    
1453 

 * Phone: (909) 628-8961 Fax: (909) 628-6637 

 * Contact Name: Dennis Jackson * Contact Title: Gen. Mgr E-mail: 

Repurchasing Dealer: [Same as Selling Dealer] 

Repair Dealer 

 * Contact Name: * Contact Title: 

Vehicle Location: [Same as Selling Dealer] 

Transaction Details: 

 Siebel Request #: 71-464124867 * Disposition: Unselected Auction 

 * Transaction State: CA 
* Transaction 

Type: 
Straight Repurchase 

 * Transaction Source: ADR BBB Mediated 

 Replacement VIN: 

 MSRP: 0.0 

Repurchase 

 * Processing Instructions: Per normal process 

Disposition 

 * Disposition Instructions: Per normal process 

Transaction Details 

 

Group Responsible Formula Additional 
Explanation

Value

Usage Use Lemon 

Law 

8609/120000*19881 Usage per Lemon 

Law 

1426.29 

Sales Tax GM NA Sales Tax 1621.77 

State/Gov Fees GM 197+45+8.75 Fees 250.75 

After Market Item

(s) 

Does Not 

Apply 

NA No Aftermarket 

Items 

0 

Negative Equity Customer 6134.43-6000.00 Negative Equity 134.43 

Over Allowance 

Amount 

Customer NA Over Allowance 0 

Print Close

Page 2 of 2
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